
ESTTA Tracking number: ESTTA1469273

Filing date: 10/13/2025

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Petition for Cancellation

Notice is hereby given that the following party has filed a petition to cancel the registration indicated below.

Petitioner information

Name CenturyLink Communications, LLC

Entity limited liability company Incorporated or
registered in

DE

Address 931 14TH STREET
DENVER, CO 80202
UNITED STATES

Attorney informa-
tion

SCOTT WEAVER JOHNSTON
MERCHANT & GOULD
150 SOUTH FIFTH STREET
MINNEAPOLIS, MN 55402
UNITED STATES
Primary email: sjohnston@merchantgould.com
Secondary email(s): slindemeier@merchantgould.com, dockm-
pls@merchantgould.com
6123715274

Docket no. 18269.0069USTA

Registration subject to cancellation

Registration no. 6538113 Registration date 10/26/2021

Register Principal

Registrant Lumen-AI
80 W. SIERRA MADRE BLVD., SUITE 502
SIERRA MADRE, CA 91024
UNITED STATES OF AMERICA

Goods/services subject to cancellation

Class 042. First Use: Dec 15, 2018 First Use In Commerce: Apr 18, 2019
All goods and services in the class are subject to cancellation, namely: Software as a service (SAAS)
services featuring software for content management and data repository; Data warehousing; Provid-
ing temporary use of a non-downloadable web application for sharing web-based documents and col-
laborating on shared documents

Grounds for cancellation

Abandonment Trademark Act Section 14(3)

Priority and likelihood of confusion Trademark Act Sections 14(1) and 2(d)

No use of mark in commerce before application,
amendment to allege use, or statement of use
was due

Trademark Act Sections 14(1) and 1(a), (c), and
(d)

Mark never used in commerce Trademark Act Section 14(6)



Marks cited by petitioner as basis for cancellation

U.S. registration
no.

6122949 Application date 10/04/2019

Register Principal

Registration date 08/11/2020 Foreign priority
date

NONE

Word mark LUMEN

Design mark

Description of
mark

Goods/services Class 035. First use: First Use: 2007 First Use In Commerce: 2007

Distributorship services in the field of optical and data center infrastructure; Dis-
tributorship services in the field of equipment to build, connect, integrate, test
and secure critical networks and data infrastructure; Telecommunications net-
work management services, namely, the administration of telecommunication
systems and networks for others

Class 037. First use: First Use: 2007 First Use In Commerce: 2007

Advisory services relating to the installation of wireless networks and computer
equipment; installation, maintenance and repair of telecommunications network-
ing hardware; consulting in the field of maintenance and repair of telecommunic-
ations network hardware, apparatus, and instruments; maintenance and repair
of telecommunications networking hardware, apparatus, and instruments; tech-
nical support of wireless networks, namely, technical advice related to the in-
stallation and repair of wireless network hardware and troubleshooting in the
nature of installation and repair of wireless network hardware; installation of
computerized billing systems and billing systems networking hardware

Class 038. First use: First Use: 2007 First Use In Commerce: 2007

Telecommunications consultation; providing information in the field of telecom-
munications; VOIP telecommunications services; rental of telecommunications
apparatus and installations

Class 042. First use: First Use: 2007 First Use In Commerce: 2007

Installation of computer software; installation and maintenance of internet ac-
cess software; computer security consultancy; computer security threat analysis
for protecting data; technical consulting services in the fields of datacenter archi-
tecture, public and private cloud computing solutions, and evaluation and imple-
mentation of internet technology and services; technical support services,
namely, migration of data servers and database applications; telecommunica-
tions engineering consultancy; data security consultancy; internet security con-
sultancy; computer security services, namely, enforcing, restricting and con-
trolling access privileges of users of computing resources for cloud, mobile or
network resources based on assigned credentials; updating and maintaining
computer software through patches; computer network configuration services;
consulting in the field of configuration management for computer hardware and
software; computer systems integration services; integration of computer sys-



tems and networks; integration and testing of wireless network systems; technic-
al support of wireless network systems, namely, providing backup computer pro-
grams and troubleshooting in the nature of diagnosing computer hardware and
software problems; integration and testing of computerized billing systems; in-
stallation of billing system computer software

U.S. registration
no.

6480345 Application date 07/10/2020

Register Principal

Registration date 09/07/2021 Foreign priority
date

NONE

Word mark LUMEN

Design mark

Description of
mark

Goods/services Class 042. First use: First Use: 2007 First Use In Commerce: 2007

Application service provider (ASP), namely, hosting computer software applica-
tions of others; Computer network management, namely, monitoring of network
systems for technical purposes; Computer security service, namely, restricting
access to and by computer networks to and of undesired web sites, media and
individuals and facilities; Computer services, namely, cloud hosting provider ser-
vices; Computer services, namely, filtering of unwanted e-mails; Computer ser-
vices, namely, monitoring, testing, analyzing, and reporting on the internet traffic
control and content control of the web sites of others; Computer services,
namely, optimizing cloud computing networks in the nature of remote and on-
site infrastructure management and monitoring of cloud computing IT and ap-
plication systems; Computer services, namely, providing a web-based system
and online portal for customers to remotely manage, administer, modify and
control their end user computer devices, data and software applications, and
telecommunication service billing information, and to facilitate troubleshooting;
Computer services, namely, data backup and recovery services; Security threat
identification and analysis for computer network protection purposes; Computer
network security services, namely, monitoring of network traffic for security pur-
poses, for purposes of preventing distributed denial of service (DDOS) attacks
on computer servers connected to the internet; Computer security service,
namely, restricting access to and by computer networks to and of undesired
websites, protection against denial of service (dos) and worm attacks, media
and individuals and facilities, intrusion detection, computer virus protection and
providing managed firewall services; Design of telecommunication systems for
others; Design of computer networks for others; Electronic storage services for
archiving databases, images and other electronic data; Electronic storage of
electronic media, namely, images, text and audio data; Managing and optimizing
the WAN, VPN, and VPLS of others; Providing virtual computer systems and vir-
tual computer environments through cloud computing; Remote computer backup
services; Technical support services, namely, managing the performance of
computing and networking applications, servers, data storage, and communica-
tions protocols used in cloud computing networks; Technical support, namely,
monitoring of network systems; Television broadcasting services; Virtual server
colocation services, namely, monitoring and managing hosted server infrastruc-



ture for others; Audio, text and video broadcasting services over computer or
other communication networks, including uploading, posting, displaying and
electronically transmitting data, information, audio and video images; Providing
access to multimedia content online; Provision of access to electronic sites fea-
turing content, websites and portals

U.S. application
no.

98901922 Application date 12/13/2024

Register Principal

Registration date NONE Foreign priority
date

NONE

Word mark LUMEN THE TRUSTED NETWORK FOR AI

Design mark

Description of
mark

Goods/services Class 038. First use: First Use: None First Use In Commerce: None

Communications services, namely, providing network access points through
which information on the global computer information network passes from one
global computer information network service provider to another; Communica-
tions services, namely, the transmission of audio and video signals by telecom-
munications networks, wireless communication networks, the Internet, informa-
tion services networks and data networks; Digital broadcasting of television pro-
grams and movies via a global computer network; Electronic streaming and
transmission of audio and video messages and images on the internet or an in-
tranet; Electronic transmission of messages and data; Location-based transmis-
sion of information; Personal communications services; Providing a high-speed
access to area networks and a global computer information network; Electronic
streaming and transmission of messages and data; Providing VPN (virtual
private network) services; Providing facilities and equipment for telecommunica-
tion access services; Providing equipment for video conferencing and telepres-
ence conferencing; Providing facilities, equipment and voice, data, graphics, im-
ages, audio and video transport-based communication services for use by cloud
computing providers; Content delivery networking services, namely, delivering
content on behalf of others; Providing voice communication services via the In-
ternet; Session initiation protocol (SIP) trunking services; Telecommunication
services, namely, cloud-based telephone, telephone voice and electronic mes-
saging, teleconferencing and video conferencing, and mobile telephone commu-
nication; Telecommunication services, namely, private branch exchange (PBX)
dialing services and private branch exchange (PBX) wireless services; Telecom-
munications gateway services; Telecommunications services, namely, ISDN
services; Telecommunications services, namely, video and data transmissions
provided through the use of internet protocol television (IPTV) distribution facilit-
ies; Teleconferencing and video conferencing services; Telephone telecommu-
nications services provided via prepaid telephone calling cards; Telephony com-
munication services; Television transmission services and satellite transmission
services; Time division multiplexing (TDM) services, namely, providing for the
transmission of multiple digitized data, voice, and video signals using broadband
networks; Voice over IP services; Providing facilities, equipment and voice, data,
graphics, images, and audio and video transport-based communication services



for use by cloud computer providers; Communication service capable of switch-
ing between a wireless and wireline connection; Telecommunication services,
namely, providing web-based multimedia teleconferencing and videoconferen-
cing, that allow simultaneous and asynchronous viewing, sharing, editing, and
discussion of documents, data, and images by participants via a web browser;
Internet broadcasting services, namely, broadcasting and streaming of audio
and video of live and recorded events and meetings to remote attendees; Tele-
communications services, namely, voice telephone local and long distance ser-
vices, facsimile, and data transmission services; Telecommunication services,
namely, voice mail services; Providing user access to a global computer network
for third party users; Providing video, voice and data transmission services via
telecommunication hardware and equipment

Class 042. First use: First Use: None First Use In Commerce: None

Application service provider (ASP), namely, hosting computer software applica-
tions of others; Computer network management, namely, monitoring of network
systems for technical purposes; Computer security service, namely, restricting
access to and by computer networks to and of undesired web sites, media and
individuals and facilities; Computer services, namely, cloud hosting provider ser-
vices; Computer services, namely, filtering of unwanted e-mails; Computer ser-
vices, namely, monitoring, testing, analyzing, and reporting on the internet traffic
control and content control of the web sites of others; Computer services,
namely, optimizing cloud computing networks in the nature of remote and on-
site infrastructure management and monitoring of cloud computing IT and ap-
plication systems; Computer services, namely, providing a web-based system
and online portal for customers to remotely manage, administer, modify and
control their end user computer devices, data and software applications, and
telecommunication service billing information, and to facilitate troubleshooting;
Computer services, namely, data backup and recovery services; Security threat
identification and analysis for computer network protection purposes; Computer
network security services, namely, monitoring of network traffic for security pur-
poses, for purposes of preventing distributed denial of service (DDOS) attacks
on computer servers connected to the internet; Computer security service,
namely, restricting access to and by computer networks to and of undesired
websites, protection against denial of service (dos) and worm attacks, media
and individuals and facilities, intrusion detection, computer virus protection and
providing managed firewall services; Design of telecommunication systems for
others; Design of computer networks for others; Electronic storage services for
archiving databases, images and other electronic data; Electronic storage of
electronic media, namely, images, text and audio data; Managing and optimizing
the WAN, VPN, and VPLS of others; Providing virtual computer systems and vir-
tual computer environments through cloud computing; Remote computer backup
services; Technical support services, namely, managing the performance of
computing and networking applications, servers, data storage, and communica-
tions protocols used in cloud computing networks; Technical support, namely,
monitoring of network systems; Television broadcasting services; Virtual server
colocation services, namely, monitoring and managing hosted server infrastruc-
ture for others; Audio, text and video broadcasting services over computer or
other communication networks, including uploading, posting, displaying and
electronically transmitting data, information, audio and video images; Providing
access to multimedia content online; Provision of access to electronic sites fea-
turing content, websites and portals
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Signature /SWJ/

Name Scott W Johnston

Date 10/13/2025



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD 

 

In the matter of Registration No. 6538113 

for the mark: Lumen AI & Design 

 
registered on October 26, 2021 

       

      ) 

CenturyLink Communications, LLC,  ) 

      ) 

Petitioner,  ) 

      ) Cancellation No. ________________ 

v.      ) 

      ) 

Lumen-AI Inc.,    ) 

      ) 

   Respondent.  ) 

      ) 

 

PETITION FOR CANCELLATION 

 

1. CenturyLink Communications, LLC ("Petitioner"), a Delaware limited liability 

company having a place of business at 931 14th Street, Denver, Colorado 80202, believes that it 

is and will continue to be damaged by the existence of Registration No. 6538113 for the mark 

Lumen AI & Design owned by Lumen-AI Inc. ("Respondent"), a Delaware corporation believed 

to have an address of 80 W. Sierra Madre Blvd., Suite 502, Sierra Madre, California 91024, and 

hereby petitions to cancel the registration.  The grounds for cancellation are as follows: 

2. On October 26, 2021, Respondent obtained Registration No. 6538113 for the 

mark Lumen AI & Design for "Software as a service (SAAS) services featuring software for 

content management and data repository; Data warehousing; Providing temporary use of a non-

downloadable web application for sharing web-based documents and collaborating on shared 

documents,” in International Class 42. 
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3. Petitioner has priority over Respondent and believes Respondent’s registration is 

void ab initio and has been abandoned.  This invalid registration is damaging Petitioner and 

should be cancelled. 

4. Since at least as early as 2007, Petitioner and/or its predecessors in interest have 

been using the brand name LUMEN in U.S. commerce in connection with a variety of 

telecommunications, cyber security, software, computer and IT services.  Petitioner owns, among 

other registrations, U.S. Registration Nos. 6122949 and 6480345 for the LUMEN mark for a 

variety of goods and services, including computer software services in Class 42.  (“Petitioner’s 

LUMEN marks”).  Current printouts of information from the electronic database records of the 

USPTO showing the current status and title of Petitioner’s LUMEN Marks is attached hereto as 

Exhibit A. 

5. Petitioner has also applied to register the mark LUMEN THE TRUSTED 

NETWORK FOR AI under U.S. application Serial No. 98901922 (“Petitioner’s LUMEN THE 

TRUSTED NETWORK FOR AI mark”).  A current printout of information from the electronic 

database records of the USPTO showing the current status and title of the application is attached 

hereto as Exhibit B. 

6. Petitioner has been refused registration of its LUMEN THE TRUSTED 

NETWORK FOR AI mark in view of Respondent’s Lumen AI & Design mark.  A copy of the 

Office Action is attached hereto as Exhibit C.   

7. Petitioner has standing to file this Petition for Cancellation. 

8. Petitioner has advertised and promoted Petitioner’s LUMEN Marks continuously 

and extensively, and made substantial sales under said marks.  As a result of such continuous use 
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and promotion, Petitioner’s LUMEN Marks have developed and represent valuable goodwill 

inuring to the benefit of Petitioner. 

9. Petitioner has priority with respect to the LUMEN mark.  Petitioner adopted and 

commenced use of the LUMEN trademark long before Respondent applied for registration of or 

used its LUMEN AI & Design mark.  Petitioner’s usage of LUMEN as a trademark for computer 

and software services commenced at least as early as 2007, over thirteen (13) years prior to the 

December 30, 2020, filing date of Respondent’s LUMEN AI & Design mark, and eleven (11) 

years prior to Respondent’s alleged first use date of December 15, 2018.  Petitioner, therefore, 

has priority over Respondent with respect to the LUMEN mark. 

I. RESPONDENT’S MARK SHOULD BE CANCELLED TO THE EXTENT IT IS 

LIKELY TO CAUSE CONFUSION WITH PETITIONER’S PRIOR LUMEN 

MARKS 

10. In an Office Action issued by the USPTO on June 9, 2025, in connection with 

Petitioner’s LUMEN THE TRUSTED NETWORK FOR AI mark (Ser. No. 98901922), the 

USPTO refused registration under Trademark Act Section 2(d), 15 U.S.C. § 1052(d), based on 

Respondent’s Lumen AI & Design mark.  The USPTO asserted that the marks were confusingly 

similar and the services were related.   

11. To the extent there is a likelihood of confusion between Petitioner’s and 

Respondent’s marks, as the USPTO indicated, Respondent’s registration should be cancelled 

under the provisions of Section 2 of the Trademark Act, 15 U.S.C. § 1052(d) because Petitioner 

has priority and is being damaged by continued registration of Respondent’s Mark. 

II. RESPONDENT’S MARK IS VOID AB INITIO 

12. Petitioner seeks to cancel the Registration pursuant to Section 1 of the Trademark 

Act, 15 U.S.C. § 1051, because the Registration is void ab initio as Respondent had never used 
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or intended to use the Lumen AI & Design mark for all of the services listed in Class 42 of the 

registration in the United States at the time of filing. 

13. Between August 20, 2025, and September 6, 2025, Petitioner conducted searches, 

including a comprehensive trademark search, and searches of the Internet at large, to determine if 

the Lumen AI & Design mark was in use by Respondent.  Petitioner identified no use.  Nor did 

the common law portion of the comprehensive trademark search identify any uses of the Lumen 

AI & Design mark by Respondent. 

14. Upon information and belief, Respondent’s Lumen AI & Design registration 

should be cancelled because it is void ab initio since Respondent did not have a bona fide intent 

to use and did not use, at the time of filing, the Lumen AI & Design mark in the United States for 

all of the goods listed in Class 42 of the registration. 

III. RESPONDENT’S MARK HAS BEEN ABANDONED 

15. Upon information and belief, Respondent is not using the Lumen AI & Design 

mark in U.S. commerce in connection with “Software as a service (SAAS) services featuring 

software for content management and data repository; Data warehousing; Providing temporary 

use of a non-downloadable web application for sharing web-based documents and collaborating 

on shared documents.” 

16. Between August 20, 2025, and September 6, 2025, Petitioner conducted searches, 

including a comprehensive trademark search, and searches of the Internet at large, to determine if 

the Lumen AI & Design mark was in use by Respondent.  Petitioner identified no current use.  

Nor did the common law portion of the comprehensive trademark search identify any uses of the 

Lumen AI & Design mark by Respondent.  In addition, the entity that owned the Lumen AI & 

Design registration, Lumen-AI Inc., dissolved on Sept. 16, 2022. 
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17. Upon information and belief, Respondent has not used the Lumen AI & Design 

mark for any goods or services since before Sept. 16, 2022, including for “Software as a service 

(SAAS) services featuring software for content management and data repository; Data 

warehousing; Providing temporary use of a non-downloadable web application for sharing web-

based documents and collaborating on shared documents.”  Thus, Respondent has not used the 

Lumen AI & Design mark for more than three consecutive years. 

18. Upon information and belief, Respondent abandoned the Lumen AI & Design 

mark in connection with “Software as a service (SAAS) services featuring software for content 

management and data repository; Data warehousing; Providing temporary use of a non-

downloadable web application for sharing web-based documents and collaborating on shared 

documents” by discontinuing using the mark with intent not to resume such use. 

19. Respondent’s Lumen AI & Design registration should be cancelled for 

abandonment because Respondent has not used the mark for the identified services for three 

consecutive years and has no intention of resuming use.  Therefore, Respondent has abandoned 

any rights in the mark. 

20. Continued registration of the mark shown in Registration No. 6538113 damages 

and will continue to damage Petitioner under the provisions of Section 2 of the U.S. Trademark 

Act, 15 U.S.C. Section 1052, because it is void ab initio, has been abandoned due to 

Respondent’s failure to use or intend to use the mark for the identified services, and to the extent 

it is likely to cause confusion with Petitioner’s prior marks, pursuant to the allegations stated 

above. 

WHEREFORE, Petitioner requests that its petition to cancel this registration be granted, 

and that Registration No. 6538113 be cancelled. 
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 Please direct all correspondence to: 

Scott W. Johnston 

MERCHANT & GOULD P.C. 

150 South Fifth Street, Suite 2200 

P.O. Box 2910 

Minneapolis, MN 55402 

 

dockmpls@merchantgould.com 

sjohnston@merchantgould.com 

slindemeier@merchantgould.com  

 

Petitioners herein appoints Gregory C. Golla; Andrew S. Ehard; Scott W. Johnston, Reg. 

No. 39,721; Lindsay M.R. Jones; Danielle I. Mattessich; John P. Olson; Christopher J. Schulte; 

William D. Schultz, and all other attorneys of the firm of Merchant & Gould P.C., its attorneys to 

transact all business in the U.S. Patent and Trademark Office relating to this matter with full 

power of substitution. 

      Respectfully submitted, 
 

CENTURYLINK COMMUNICATIONS, LLC 
 

By its Attorneys,  
 
 

Date: October 13, 2025          

      Scott W. Johnston 

      MERCHANT & GOULD P.C. 

      150 South Fifth Street, Suite 2200 

      Minneapolis, Minnesota 55402 

      (612) 332-5300 

mailto:dockmpls@merchantgould.com
mailto:sjohnston@merchantgould.com
mailto:slindemeier@merchantgould.com


EXHIBIT A  



Publication Date:May 26, 2020

 

Mark Information

Mark Literal
Elements:

LUMEN

Standard Character
Claim:

Yes. The mark consists of standard characters without claim to any particular font style, size, or color.

Mark Drawing
Type:

4 - STANDARD CHARACTER MARK

Related Properties Information

International
Registration

Number:

1562438, 1558805, 1566171

International
Application(s)

/Registration(s)
Based on this

Property:

A0098255/1562438, A0095628, A0095695, A0095698, A0098301/1558805, A0098662/1566171

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: Distributorship services in the field of optical and data center infrastructure; Distributorship services in the field of equipment to build,
connect, integrate, test and secure critical networks and data infrastructure; Telecommunications network management services,
namely, the administration of telecommunication systems and networks for others

International
Class(es):

035 - Primary Class U.S Class(es): 100, 101, 102

Class Status: ACTIVE

First Use: 2007 Use in Commerce: 2007

For: Advisory services relating to the installation of wireless networks and computer equipment; installation, maintenance and repair of
telecommunications networking hardware; consulting in the field of maintenance and repair of telecommunications network hardware,
apparatus, and instruments; maintenance and repair of telecommunications networking hardware, apparatus, and instruments;
technical support of wireless networks, namely, technical advice related to the installation and repair of wireless network hardware and

Generated on: This page was generated by TSDR on 2025-10-13 12:38:14 EDT

Mark: LUMEN

US Serial Number: 88642330 Application Filing
Date:

Oct. 04, 2019

US Registration
Number:

6122949 Registration Date: Aug. 11, 2020

Filed as TEAS RF: Yes Currently TEAS RF: Yes

Register: Principal

Mark Type: Service Mark

TM5 Common Status
Descriptor:

LIVE/REGISTRATION/Issued and Active

The trademark application has been registered with the Office.

Status: Registered. The registration date is used to determine when post-registration maintenance documents are due.

Status Date: Aug. 11, 2020



troubleshooting in the nature of installation and repair of wireless network hardware; installation of computerized billing systems and
billing systems networking hardware

International
Class(es):

037 - Primary Class U.S Class(es): 100, 103, 106

Class Status: ACTIVE

First Use: 2007 Use in Commerce: 2007

For: Telecommunications consultation; providing information in the field of telecommunications; VOIP telecommunications services; rental
of telecommunications apparatus and installations

International
Class(es):

038 - Primary Class U.S Class(es): 100, 101, 104

Class Status: ACTIVE

First Use: 2007 Use in Commerce: 2007

For: Installation of computer software; installation and maintenance of internet access software; computer security consultancy; computer
security threat analysis for protecting data; technical consulting services in the fields of datacenter architecture, public and private cloud
computing solutions, and evaluation and implementation of internet technology and services; technical support services, namely,
migration of data servers and database applications; telecommunications engineering consultancy; data security consultancy; internet
security consultancy; computer security services, namely, enforcing, restricting and controlling access privileges of users of computing
resources for cloud, mobile or network resources based on assigned credentials; updating and maintaining computer software through
patches; computer network configuration services; consulting in the field of configuration management for computer hardware and
software; computer systems integration services; integration of computer systems and networks; integration and testing of wireless
network systems; technical support of wireless network systems, namely, providing backup computer programs and troubleshooting in
the nature of diagnosing computer hardware and software problems; integration and testing of computerized billing systems;
installation of billing system computer software

International
Class(es):

042 - Primary Class U.S Class(es): 100, 101

Class Status: ACTIVE

First Use: 2007 Use in Commerce: 2007

Basis Information (Case Level)

Filed Use: Yes Currently Use: Yes

Filed ITU: No Currently ITU: No

Filed 44D: No Currently 44D: No

Filed 44E: No Currently 44E: No

Filed 66A: No Currently 66A: No

Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name: CENTURYLINK COMMUNICATIONS, LLC

Owner Address: 931 14th Street
Law Department
Denver, COLORADO UNITED STATES 80202

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Gretchen L. Testerman Docket Number: 60-0007US01

Attorney Primary
Email Address:

teas@lumen.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

Gretchen L. Testerman
LUMEN TECHNOLOGIES
931 14th Street
Law Department
Denver, COLORADO UNITED STATES 80202

Phone: 303-992-5887

Correspondent e- teas@lumen.com Correspondent e- Yes



mail: gretchen.testerman@lumen.com mail Authorized:

Domestic Representative - Not Found

Prosecution History

Date Description
Proceeding
Number

Aug. 11, 2025 COURTESY REMINDER - SEC. 8 (6-YR) E-MAILED

Nov. 06, 2024 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY

Apr. 29, 2024 TEAS CHANGE OF CORRESPONDENCE RECEIVED

Apr. 29, 2024 ATTORNEY/DOM.REP.REVOKED AND/OR APPOINTED

Apr. 29, 2024 TEAS REVOKE/APP/CHANGE ADDR OF ATTY/DOM REP RECEIVED

Apr. 29, 2024 APPLICANT/CORRESPONDENCE CHANGES (NON-RESPONSIVE) ENTERED

Apr. 29, 2024 TEAS CHANGE OF OWNER ADDRESS RECEIVED

Mar. 27, 2024 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY

Dec. 20, 2023 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY

May 18, 2023 APPLICANT/CORRESPONDENCE CHANGES (NON-RESPONSIVE) ENTERED

May 18, 2023 TEAS CHANGE OF CORRESPONDENCE RECEIVED

May 18, 2023 TEAS WITHDRAWAL OF ATTORNEY RECEIVED-FIRM RETAINS

May 18, 2023 ATTORNEY/DOM.REP.REVOKED AND/OR APPOINTED

May 18, 2023 TEAS REVOKE/APP/CHANGE ADDR OF ATTY/DOM REP RECEIVED

May 18, 2023 TEAS CHANGE OF OWNER ADDRESS RECEIVED

Jun. 16, 2021 AUTOMATIC UPDATE OF ASSIGNMENT OF OWNERSHIP

Aug. 11, 2020 REGISTERED-PRINCIPAL REGISTER

Jun. 18, 2020 AUTOMATIC UPDATE OF ASSIGNMENT OF OWNERSHIP

May 26, 2020 OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED

May 26, 2020 PUBLISHED FOR OPPOSITION

May 06, 2020 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED

Apr. 13, 2020 APPROVED FOR PUB - PRINCIPAL REGISTER

Apr. 09, 2020 TEAS/EMAIL CORRESPONDENCE ENTERED

Apr. 09, 2020 CORRESPONDENCE RECEIVED IN LAW OFFICE

Apr. 09, 2020 TEAS RESPONSE TO OFFICE ACTION RECEIVED

Jan. 13, 2020 NOTIFICATION OF NON-FINAL ACTION E-MAILED

Jan. 13, 2020 NON-FINAL ACTION E-MAILED

Jan. 13, 2020 NON-FINAL ACTION WRITTEN

Jan. 09, 2020 ASSIGNED TO EXAMINER

Oct. 08, 2019 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED

Oct. 08, 2019 NEW APPLICATION ENTERED

TM Staff and Location Information

TM Staff Information - None

File Location

Current Location: PUBLICATION AND ISSUE SECTION Date in Location: Aug. 11, 2020

Assignment Abstract Of Title Information

Summary

Total Assignments: 7 Registrant: LUMEN TECHNOLOGIES, LLC

 
Assignment 1 of 7

Conveyance: ASSIGNS THE ENTIRE INTEREST

Reel/Frame: 6969/0109 Pages: 27

Date Recorded: Jun. 11, 2020

Supporting
Documents:

assignment-tm-6969-0109.pdf 

Assignor



Name: LUMEN TECHNOLOGIES, INC. Execution Date: Apr. 03, 2020

Legal Entity Type: COMPANY State or Country
Where Organized:

TEXAS

Assignee

Name: MERCHANT HOLDING, LLC 

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

MINNESOTA

Address: 1010 DALE ST. N.
SAINT PAUL, MINNESOTA 55117-5603

Correspondent

Correspondent
Name:

MERCHANT & GOULD P.C.

Correspondent
Address:

150 SOUTH FIFTH STREET, SUITE 2200
MINNEAPOLIS, MN 55402

Domestic Representative - Not Found

Assignment 2 of 7

Conveyance: CHANGE OF NAME

Reel/Frame: 6969/0163 Pages: 3

Date Recorded: Jun. 11, 2020

Supporting
Documents:

assignment-tm-6969-0163.pdf 

Assignor

Name: MERCHANT HOLDING, LLC Execution Date: Apr. 09, 2020

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

MINNESOTA

Assignee

Name: LUMEN TECHNOLOGIES, LLC 

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

MINNESOTA

Address: 1010 DALE ST. N.
SAINT PAUL, MINNESOTA 55117-5603

Correspondent

Correspondent
Name:

MERCHANT & GOULD P.C.

Correspondent
Address:

150 SOUTH FIFTH STREET, SUITE 2200
MINNEAPOLIS, MN 55402

Domestic Representative - Not Found

Assignment 3 of 7

Conveyance: MERGER EFFECTIVE 05/31/2021

Reel/Frame: 7318/0436 Pages: 4

Date Recorded: Jun. 07, 2021

Supporting
Documents:

assignment-tm-7318-0436.pdf 

Assignor

Name: LUMEN TECHNOLOGIES, LLC Execution Date: May 27, 2021

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

MINNESOTA

Assignee

Name: CENTURYLINK COMMUNICATIONS, LLC 

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Address: 100 CENTURYLINK DR.
MONROE, LOUISIANA 71203

Correspondent



Correspondent
Name:

SCOTT W. JOHNSTON

Correspondent
Address:

P.O. BOX 2910
MINNEAPOLIS, MN 55402-0910

Domestic Representative - Not Found

Assignment 4 of 7

Conveyance: SECURITY INTEREST

Reel/Frame: 8287/0903 Pages: 16

Date Recorded: Dec. 14, 2023

Supporting
Documents:

assignment-tm-8287-0903.pdf 

Assignor

Name: CENTURYLINK COMMUNICATIONS, LLC Execution Date: Dec. 13, 2023

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Assignee

Name: COMPUTERSHARE TRUST COMPANY, N.A, AS SUCCESSOR TO WELLS FARGO BANK, NATIONAL ASSOCIATION, AS NOTES

COLLATERAL AGENT 

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country
Where Organized:

UNITED STATES

Address: 1505 ENERGY PARK DRIVE ST.
ST. PAUL, MINNESOTA 55108

Correspondent

Correspondent
Name:

STEWART WALSH

Correspondent
Address:

1025 CONNECTICUT AVE NW, SUITE 712
COGENCY GLOBAL INC.
WASHINGTON, DC 20036

Domestic Representative - Not Found

Assignment 5 of 7

Conveyance: NOTICE OF GRANT OF SECURITY INTEREST IN TRADEMARKS

Reel/Frame: 8288/0703 Pages: 17

Date Recorded: Dec. 14, 2023

Supporting
Documents:

assignment-tm-8288-0703.pdf 

Assignor

Name: CENTURYLINK COMMUNICATIONS, LLC Execution Date: Dec. 13, 2023

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Assignee

Name: BANK OF AMERICA, N.A., AS COLLATERAL AGENT 

Legal Entity Type: NATIONAL ASSOCIATION State or Country
Where Organized:

UNITED STATES

Address: ONE INDEPENDENCE CENTER, 101 N TRYON ST., MAIL CODE: NC-001-05-45
CHARLOTTE, NORTH CAROLINA 28255-0001

Correspondent

Correspondent
Name:

CT CORPORATION

Correspondent
Address:

4400 EASTON COMMONS WAY
SUITE 125
COLUMBUS, OH 43219

Domestic Representative - Not Found

Assignment 6 of 7

Conveyance: RELEASE OF TRADEMARK SECURITY INTERESTS (REEL/FRAME 8287/0903)

Reel/Frame: 8379/0151 Pages: 21



Date Recorded: Mar. 25, 2024

Supporting
Documents:

assignment-tm-8379-0151.pdf 

Assignor

Name: COMPUTERSHARE TRUST COMPANY, N.A, AS

SUCCESSOR TO WELLS FARGO BANK,

NATIONAL ASSOCIATION, AS NOTES

COLLATERAL AGENT 

Execution Date: Mar. 22, 2024

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country
Where Organized:

UNITED STATES

Assignee

Name: CENTURYLINK COMMUNICATIONS, LLC 

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Address: 100 CENTURYLINK DRIVE
MONROE, LOUISIANA 71203

Correspondent

Correspondent
Name:

STEWART WALSH

Correspondent
Address:

1025 CONNECTICUT AVE NW, SUITE 712
COGENCY GLOBAL INC.
WASHINGTON, DC 20036

Domestic Representative - Not Found

Assignment 7 of 7

Conveyance: SECURITY AGREEMENT (JOINDER)

Reel/Frame: 8632/0298 Pages: 18

Date Recorded: Oct. 31, 2024

Supporting
Documents:

assignment-tm-8632-0298.pdf 

Assignor

Name: CENTURYLINK COMMUNICATIONS, LLC Execution Date: Oct. 31, 2024

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Assignee

Name: BANK OF AMERICA, N.A., AS COLLATERAL AGENT 

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country
Where Organized:

UNITED STATES

Address: 900 W TRADE ST.
GATEWAY VILLAGE - 900 BUILDING
CHARLOTTE, NORTH CAROLINA 28255-0001

Correspondent

Correspondent
Name:

MICHAEL VIOLET

Correspondent
Address:

4400 EASTON COMMONS WAY
SUITE 125
COLUMBUS, OH 43219

Domestic Representative - Not Found

Proceedings

Summary

Number of
Proceedings:

1

 
Type of Proceeding: Opposition

Proceeding
Number:

91252852 Filing Date: Dec 11, 2019

Status: Terminated Status Date: Jun 08, 2020



Publication Date:Dec. 01, 2020Notice of Allowance Date:Jan. 26, 2021

 

Mark Information

Mark Literal
Elements:

LUMEN

Standard Character
Claim:

Yes. The mark consists of standard characters without claim to any particular font style, size, or color.

Mark Drawing
Type:

4 - STANDARD CHARACTER MARK

Related Properties Information

International
Registration

Number:

1562438, 1558805

International
Application(s)

/Registration(s)
Based on this

Property:

A0098255/1562438, A0098301/1558805

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: Application service provider (ASP), namely, hosting computer software applications of others; Computer network management,
namely, monitoring of network systems for technical purposes; Computer security service, namely, restricting access to and by
computer networks to and of undesired web sites, media and individuals and facilities; Computer services, namely, cloud hosting
provider services; Computer services, namely, filtering of unwanted e-mails; Computer services, namely, monitoring, testing, analyzing,
and reporting on the internet traffic control and content control of the web sites of others; Computer services, namely, optimizing cloud
computing networks in the nature of remote and on-site infrastructure management and monitoring of cloud computing IT and
application systems; Computer services, namely, providing a web-based system and online portal for customers to remotely manage,
administer, modify and control their end user computer devices, data and software applications, and telecommunication service billing
information, and to facilitate troubleshooting; Computer services, namely, data backup and recovery services; Security threat
identification and analysis for computer network protection purposes; Computer network security services, namely, monitoring of
network traffic for security purposes, for purposes of preventing distributed denial of service (DDOS) attacks on computer servers
connected to the internet; Computer security service, namely, restricting access to and by computer networks to and of undesired
websites, protection against denial of service (dos) and worm attacks, media and individuals and facilities, intrusion detection,
computer virus protection and providing managed firewall services; Design of telecommunication systems for others; Design of
computer networks for others; Electronic storage services for archiving databases, images and other electronic data; Electronic storage

Generated on: This page was generated by TSDR on 2025-10-13 12:37:35 EDT

Mark: LUMEN

US Serial Number: 90047149 Application Filing
Date:

Jul. 10, 2020

US Registration
Number:

6480345 Registration Date: Sep. 07, 2021

Register: Principal

Mark Type: Service Mark

TM5 Common Status
Descriptor:

LIVE/REGISTRATION/Issued and Active

The trademark application has been registered with the Office.

Status: Registered. The registration date is used to determine when post-registration maintenance documents are due.

Status Date: Sep. 07, 2021



of electronic media, namely, images, text and audio data; Managing and optimizing the WAN, VPN, and VPLS of others; Providing
virtual computer systems and virtual computer environments through cloud computing; Remote computer backup services; Technical
support services, namely, managing the performance of computing and networking applications, servers, data storage, and
communications protocols used in cloud computing networks; Technical support, namely, monitoring of network systems; Television
broadcasting services; Virtual server colocation services, namely, monitoring and managing hosted server infrastructure for others;
Audio, text and video broadcasting services over computer or other communication networks, including uploading, posting, displaying
and electronically transmitting data, information, audio and video images; Providing access to multimedia content online; Provision of
access to electronic sites featuring content, websites and portals

International
Class(es):

042 - Primary Class U.S Class(es): 100, 101

Class Status: ACTIVE

First Use: 2007 Use in Commerce: 2007

Basis Information (Case Level)

Filed Use: No Currently Use: Yes

Filed ITU: Yes Currently ITU: No

Filed 44D: No Currently 44D: No

Filed 44E: No Currently 44E: No

Filed 66A: No Currently 66A: No

Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name: CENTURYLINK COMMUNICATIONS, LLC

Owner Address: 931 14th Street
Law Department
Denver, COLORADO UNITED STATES 80202

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Gretchen L. Testerman Docket Number: 60-0007US05

Attorney Primary
Email Address:

teas@lumen.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

Gretchen L. Testerman
LUMEN TECHNOLOGIES
931 14th Street
Law Department
Denver, COLORADO United States 80202

Phone: 303-992-5887

Correspondent e-
mail:

teas@lumen.com

gretchen.testerman@lumen.com

Correspondent e-
mail Authorized:

Yes

Domestic Representative - Not Found

Prosecution History

Date Description
Proceeding
Number

Nov. 06, 2024 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY

Apr. 29, 2024 TEAS CHANGE OF CORRESPONDENCE RECEIVED

Apr. 29, 2024 ATTORNEY/DOM.REP.REVOKED AND/OR APPOINTED

Apr. 29, 2024 TEAS REVOKE/APP/CHANGE ADDR OF ATTY/DOM REP RECEIVED

Apr. 29, 2024 APPLICANT/CORRESPONDENCE CHANGES (NON-RESPONSIVE) ENTERED

Apr. 29, 2024 TEAS CHANGE OF OWNER ADDRESS RECEIVED

Mar. 27, 2024 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY

Dec. 20, 2023 ASSIGNMENT OF OWNERSHIP NOT UPDATED AUTOMATICALLY

May 18, 2023 APPLICANT/CORRESPONDENCE CHANGES (NON-RESPONSIVE) ENTERED



May 18, 2023 TEAS CHANGE OF CORRESPONDENCE RECEIVED

May 18, 2023 TEAS WITHDRAWAL OF ATTORNEY RECEIVED-FIRM RETAINS

May 18, 2023 ATTORNEY/DOM.REP.REVOKED AND/OR APPOINTED

May 18, 2023 TEAS REVOKE/APP/CHANGE ADDR OF ATTY/DOM REP RECEIVED

May 18, 2023 TEAS CHANGE OF OWNER ADDRESS RECEIVED

Sep. 07, 2021 REGISTERED-PRINCIPAL REGISTER

Aug. 03, 2021 NOTICE OF ACCEPTANCE OF STATEMENT OF USE E-MAILED

Aug. 02, 2021 ALLOWED PRINCIPAL REGISTER - SOU ACCEPTED

Jul. 30, 2021 STATEMENT OF USE PROCESSING COMPLETE

Jul. 19, 2021 USE AMENDMENT FILED

Jul. 29, 2021 CASE ASSIGNED TO INTENT TO USE PARALEGAL

Jul. 19, 2021 TEAS STATEMENT OF USE RECEIVED

Jun. 16, 2021 AUTOMATIC UPDATE OF ASSIGNMENT OF OWNERSHIP

Jan. 26, 2021 NOA E-MAILED - SOU REQUIRED FROM APPLICANT

Dec. 01, 2020 OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED

Dec. 01, 2020 PUBLISHED FOR OPPOSITION

Nov. 11, 2020 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED

Oct. 22, 2020 APPROVED FOR PUB - PRINCIPAL REGISTER

Oct. 20, 2020 ASSIGNED TO EXAMINER

Aug. 06, 2020 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED

Jul. 14, 2020 NEW APPLICATION ENTERED

TM Staff and Location Information

TM Staff Information - None

File Location

Current Location: PUBLICATION AND ISSUE SECTION Date in Location: Aug. 02, 2021

Assignment Abstract Of Title Information

Summary

Total Assignments: 5 Registrant: CENTURYLINK COMMUNICATIONS, LLC

 
Assignment 1 of 5

Conveyance: MERGER EFFECTIVE 05/31/2021

Reel/Frame: 7318/0436 Pages: 4

Date Recorded: Jun. 07, 2021

Supporting
Documents:

assignment-tm-7318-0436.pdf 

Assignor

Name: LUMEN TECHNOLOGIES, LLC Execution Date: May 27, 2021

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

MINNESOTA

Assignee

Name: CENTURYLINK COMMUNICATIONS, LLC 

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Address: 100 CENTURYLINK DR.
MONROE, LOUISIANA 71203

Correspondent

Correspondent
Name:

SCOTT W. JOHNSTON

Correspondent
Address:

P.O. BOX 2910
MINNEAPOLIS, MN 55402-0910

Domestic Representative - Not Found

Assignment 2 of 5



Conveyance: SECURITY INTEREST

Reel/Frame: 8287/0903 Pages: 16

Date Recorded: Dec. 14, 2023

Supporting
Documents:

assignment-tm-8287-0903.pdf 

Assignor

Name: CENTURYLINK COMMUNICATIONS, LLC Execution Date: Dec. 13, 2023

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Assignee

Name: COMPUTERSHARE TRUST COMPANY, N.A, AS SUCCESSOR TO WELLS FARGO BANK, NATIONAL ASSOCIATION, AS NOTES

COLLATERAL AGENT 

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country
Where Organized:

UNITED STATES

Address: 1505 ENERGY PARK DRIVE ST.
ST. PAUL, MINNESOTA 55108

Correspondent

Correspondent
Name:

STEWART WALSH

Correspondent
Address:

1025 CONNECTICUT AVE NW, SUITE 712
COGENCY GLOBAL INC.
WASHINGTON, DC 20036

Domestic Representative - Not Found

Assignment 3 of 5

Conveyance: NOTICE OF GRANT OF SECURITY INTEREST IN TRADEMARKS

Reel/Frame: 8288/0703 Pages: 17

Date Recorded: Dec. 14, 2023

Supporting
Documents:

assignment-tm-8288-0703.pdf 

Assignor

Name: CENTURYLINK COMMUNICATIONS, LLC Execution Date: Dec. 13, 2023

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Assignee

Name: BANK OF AMERICA, N.A., AS COLLATERAL AGENT 

Legal Entity Type: NATIONAL ASSOCIATION State or Country
Where Organized:

UNITED STATES

Address: ONE INDEPENDENCE CENTER, 101 N TRYON ST., MAIL CODE: NC-001-05-45
CHARLOTTE, NORTH CAROLINA 28255-0001

Correspondent

Correspondent
Name:

CT CORPORATION

Correspondent
Address:

4400 EASTON COMMONS WAY
SUITE 125
COLUMBUS, OH 43219

Domestic Representative - Not Found

Assignment 4 of 5

Conveyance: RELEASE OF TRADEMARK SECURITY INTERESTS (REEL/FRAME 8287/0903)

Reel/Frame: 8379/0151 Pages: 21

Date Recorded: Mar. 25, 2024

Supporting
Documents:

assignment-tm-8379-0151.pdf 

Assignor

Name: COMPUTERSHARE TRUST COMPANY, N.A, AS

SUCCESSOR TO WELLS FARGO BANK,

Execution Date: Mar. 22, 2024



NATIONAL ASSOCIATION, AS NOTES

COLLATERAL AGENT 

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country
Where Organized:

UNITED STATES

Assignee

Name: CENTURYLINK COMMUNICATIONS, LLC 

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Address: 100 CENTURYLINK DRIVE
MONROE, LOUISIANA 71203

Correspondent

Correspondent
Name:

STEWART WALSH

Correspondent
Address:

1025 CONNECTICUT AVE NW, SUITE 712
COGENCY GLOBAL INC.
WASHINGTON, DC 20036

Domestic Representative - Not Found

Assignment 5 of 5

Conveyance: SECURITY AGREEMENT (JOINDER)

Reel/Frame: 8632/0298 Pages: 18

Date Recorded: Oct. 31, 2024

Supporting
Documents:

assignment-tm-8632-0298.pdf 

Assignor

Name: CENTURYLINK COMMUNICATIONS, LLC Execution Date: Oct. 31, 2024

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Assignee

Name: BANK OF AMERICA, N.A., AS COLLATERAL AGENT 

Legal Entity Type: NATIONAL BANKING ASSOCIATION State or Country
Where Organized:

UNITED STATES

Address: 900 W TRADE ST.
GATEWAY VILLAGE - 900 BUILDING
CHARLOTTE, NORTH CAROLINA 28255-0001

Correspondent

Correspondent
Name:

MICHAEL VIOLET

Correspondent
Address:

4400 EASTON COMMONS WAY
SUITE 125
COLUMBUS, OH 43219

Domestic Representative - Not Found



EXHIBIT B 



 

Mark Information

Mark Literal
Elements:

LUMEN THE TRUSTED NETWORK FOR AI

Standard Character
Claim:

Yes. The mark consists of standard characters without claim to any particular font style, size, or color.

Mark Drawing
Type:

4 - STANDARD CHARACTER MARK

Goods and Services

Note:
The following symbols indicate that the registrant/owner has amended the goods/services:

Brackets [..] indicate deleted goods/services;
Double parenthesis ((..)) identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
Asterisks *..* identify additional (new) wording in the goods/services.

For: Communications services, namely, providing network access points through which information on the global computer information
network passes from one global computer information network service provider to another; Communications services, namely, the
transmission of audio and video signals by telecommunications networks, wireless communication networks, the Internet, information
services networks and data networks; Digital broadcasting of television programs and movies via a global computer network; Electronic
streaming and transmission of audio and video messages and images on the internet or an intranet; Electronic transmission of
messages and data; Location-based transmission of information; Personal communications services; Providing a high-speed access to
area networks and a global computer information network; Electronic streaming and transmission of messages and data; Providing
VPN (virtual private network) services; Providing facilities and equipment for telecommunication access services; Providing equipment
for video conferencing and telepresence conferencing; Providing facilities, equipment and voice, data, graphics, images, audio and
video transport-based communication services for use by cloud computing providers; Content delivery networking services, namely,
delivering content on behalf of others; Providing voice communication services via the Internet; Session initiation protocol (SIP)
trunking services; Telecommunication services, namely, cloud-based telephone, telephone voice and electronic messaging,
teleconferencing and video conferencing, and mobile telephone communication; Telecommunication services, namely, private branch
exchange (PBX) dialing services and private branch exchange (PBX) wireless services; Telecommunications gateway services;
Telecommunications services, namely, ISDN services; Telecommunications services, namely, video and data transmissions provided
through the use of internet protocol television (IPTV) distribution facilities; Teleconferencing and video conferencing services;
Telephone telecommunications services provided via prepaid telephone calling cards; Telephony communication services; Television
transmission services and satellite transmission services; Time division multiplexing (TDM) services, namely, providing for the
transmission of multiple digitized data, voice, and video signals using broadband networks; Voice over IP services; Providing facilities,
equipment and voice, data, graphics, images, and audio and video transport-based communication services for use by cloud computer
providers; Communication service capable of switching between a wireless and wireline connection; Telecommunication services,
namely, providing web-based multimedia teleconferencing and videoconferencing, that allow simultaneous and asynchronous viewing,
sharing, editing, and discussion of documents, data, and images by participants via a web browser; Internet broadcasting services,
namely, broadcasting and streaming of audio and video of live and recorded events and meetings to remote attendees;
Telecommunications services, namely, voice telephone local and long distance services, facsimile, and data transmission services;
Telecommunication services, namely, voice mail services; Providing user access to a global computer network for third party users;
Providing video, voice and data transmission services via telecommunication hardware and equipment

International
Class(es):

038 - Primary Class U.S Class(es): 100, 101, 104

Generated on: This page was generated by TSDR on 2025-10-13 12:36:17 EDT

Mark: LUMEN THE TRUSTED NETWORK FOR AI

US Serial Number: 98901922 Application Filing
Date:

Dec. 13, 2024

Register: Principal

Mark Type: Service Mark

TM5 Common Status
Descriptor:

LIVE/APPLICATION/Under Examination

The trademark application has been accepted by the Office (has met the
minimum filing requirements) and that this application has been assigned to
an examiner.

Status: A non-final Office action has been sent (issued) to the applicant. This is a letter from the examining attorney requiring additional
information and/or making an initial refusal. The applicant must respond to this Office action. To view all documents in this file, click on
the Trademark Document Retrieval link at the top of this page.

Status Date: Jun. 09, 2025



Class Status: ACTIVE

For: Application service provider (ASP), namely, hosting computer software applications of others; Computer network management,
namely, monitoring of network systems for technical purposes; Computer security service, namely, restricting access to and by
computer networks to and of undesired web sites, media and individuals and facilities; Computer services, namely, cloud hosting
provider services; Computer services, namely, filtering of unwanted e-mails; Computer services, namely, monitoring, testing, analyzing,
and reporting on the internet traffic control and content control of the web sites of others; Computer services, namely, optimizing cloud
computing networks in the nature of remote and on-site infrastructure management and monitoring of cloud computing IT and
application systems; Computer services, namely, providing a web-based system and online portal for customers to remotely manage,
administer, modify and control their end user computer devices, data and software applications, and telecommunication service billing
information, and to facilitate troubleshooting; Computer services, namely, data backup and recovery services; Security threat
identification and analysis for computer network protection purposes; Computer network security services, namely, monitoring of
network traffic for security purposes, for purposes of preventing distributed denial of service (DDOS) attacks on computer servers
connected to the internet; Computer security service, namely, restricting access to and by computer networks to and of undesired
websites, protection against denial of service (dos) and worm attacks, media and individuals and facilities, intrusion detection,
computer virus protection and providing managed firewall services; Design of telecommunication systems for others; Design of
computer networks for others; Electronic storage services for archiving databases, images and other electronic data; Electronic storage
of electronic media, namely, images, text and audio data; Managing and optimizing the WAN, VPN, and VPLS of others; Providing
virtual computer systems and virtual computer environments through cloud computing; Remote computer backup services; Technical
support services, namely, managing the performance of computing and networking applications, servers, data storage, and
communications protocols used in cloud computing networks; Technical support, namely, monitoring of network systems; Television
broadcasting services; Virtual server colocation services, namely, monitoring and managing hosted server infrastructure for others;
Audio, text and video broadcasting services over computer or other communication networks, including uploading, posting, displaying
and electronically transmitting data, information, audio and video images; Providing access to multimedia content online; Provision of
access to electronic sites featuring content, websites and portals

International
Class(es):

042 - Primary Class U.S Class(es): 100, 101

Class Status: ACTIVE

Basis Information (Case Level)

Filed Use: No Currently Use: No

Filed ITU: Yes Currently ITU: Yes

Filed 44D: No Currently 44D: No

Filed 44E: No Currently 44E: No

Filed 66A: No Currently 66A: No

Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name: CenturyLink Communications, LLC

Owner Address: 931 14th Street
Denver, COLORADO UNITED STATES 80202

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country
Where Organized:

DELAWARE

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Scott W. Johnston Docket Number: 18269.69US01

Attorney Primary
Email Address:

dockmpls@merchantgould.com Attorney Email
Authorized:

Yes

Correspondent

Correspondent
Name/Address:

Scott W. Johnston
P.O. Box 2910
Minneapolis, MINNESOTA United States 55402-0910

Phone: 612-332-5300 Fax: 612.332.9081

Correspondent e-
mail:

dockmpls@merchantgould.com sjohnston@merc

hantgould.com slindemeier@merchantgould.com

18269.0069US01.active@ef.merchantgould.com

Correspondent e-
mail Authorized:

Yes

Domestic Representative - Not Found

Prosecution History

Proceeding



Date Description
Number

Sep. 09, 2025 APPLICATION EXTENSION GRANTED/RECEIPT PROVIDED

Sep. 09, 2025 APPLICATION EXTENSION TO RESPONSE PERIOD - RECEIVED

Jun. 09, 2025 NOTIFICATION OF NON-FINAL ACTION E-MAILED

Jun. 09, 2025 NON-FINAL ACTION E-MAILED

Jun. 09, 2025 NON-FINAL ACTION WRITTEN

Jun. 02, 2025 ASSIGNED TO EXAMINER 20026

Apr. 27, 2025 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED

Dec. 13, 2024 NEW APPLICATION ENTERED

TM Staff and Location Information

TM Staff Information

TM Attorney: DRUHAN,CONNOR M Law Office
Assigned:

LAW OFFICE 134

File Location

Current Location: TMO LAW OFFICE 134 Date in Location: Jun. 09, 2025



EXHIBIT C 



To: Scott W. Johnston(dockmpls@merchantgould.com)

Subject:
U.S. Trademark Application Serial No. 98901922 - LUMEN THE TRUSTED 

NETWORK FOR AI - - 18269.69US01

Sent: June 09, 2025 05:26:36 PM EDT

Sent As: tmng.notices@uspto.gov

Attachments

6538113

screencapture-workspace-google-com-resources-real-time-editing-17494947726751

screencapture-workspace-google-com-resources-video-conferencing-17494971836601

screencapture-support-microsoft-com-en-us-office-collaborate-on-word-documents-with-real-

time-co-authoring-7dd3040c-3f30-4fdd-bab0-8586492a1f1d-17494948788961

screencapture-www-microsoft-com-en-us-microsoft-teams-video-conferencing-

17494972347951

screencapture-slack-com-document-sharing-17494973403711

screencapture-slack-com-features-huddles-17494973761011

United States Patent and Trademark Office (USPTO)
Office Action (Official Letter) About Applicant’s Trademark Application

U.S. Application Serial No. 98901922

Mark:  LUMEN THE TRUSTED NETWORK FOR AI

Correspondence Address:  

Scott W. Johnston 

P.O. Box 2910 

Minneapolis MN 55402-0910  

United States

Applicant:  CenturyLink Communications, LLC

Reference/Docket No. 18269.69US01

Correspondence Email Address:  dockmpls@merchantgould.com

 

 

NONFINAL OFFICE ACTION

 

Response deadline.  File a response to this nonfinal Office action within three months of the “Issue 

date” below to avoid abandonment of the application. Review the Office action and respond using one 

of the links to the appropriate electronic forms in the “How to respond” section below.

Request an extension.  For a fee, applicant may request one three-month extension of the response 

deadline prior to filing a response. The request must be filed within three months of the “Issue date” 
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below. If the extension request is granted, the USPTO must receive applicant’s response to this letter 

within six months of the “Issue date” to avoid abandonment of the application.

Issue date:  June 9, 2025

INTRODUCTION

 

The referenced application has been reviewed by the assigned trademark examining attorney. Applicant 

must respond timely and completely to the issue(s) below. 15 U.S.C. §1062(b); 37 C.F.R. §§2.62(a), 

2.65(a); TMEP §§711, 718.03.

 

SUMMARY OF ISSUES:

 

Section 2(d) Refusal - Likelihood of Confusion•

Identification of Goods/Services - Amendment Required•

 

SECTION 2(d) REFUSAL – LIKELIHOOD OF CONFUSION

 

Registration of the applied-for mark is refused because of a likelihood of confusion with the mark in 

U.S. Registration No. 6538113. Trademark Act Section 2(d), 15 U.S.C. §1052(d); see TMEP 

§§1207.01 et seq. See the attached registration.

 

Trademark Act Section 2(d) bars registration of an applied-for mark that is so similar to a registered 

mark that it is likely consumers would be confused, mistaken, or deceived as to the commercial source 

of the goods and/or services of the parties. See 15 U.S.C. §1052(d). Likelihood of confusion is 

determined on a case-by-case basis by applying the factors set forth in In re E. I. du Pont de Nemours 

& Co., 476 F.2d 1357, 1361, 177 USPQ 563, 567 (C.C.P.A. 1973) (called the “du Pont factors”). In re 

i.am.symbolic, llc, 866 F.3d 1315, 1322, 123 USPQ2d 1744, 1747 (Fed. Cir. 2017). Any evidence of 

record related to those factors need be considered; however, “not all of the DuPont factors are relevant 

or of similar weight in every case.” In re Guild Mortg. Co., 912 F.3d 1376, 1379, 129 USPQ2d 1160, 

1162 (Fed. Cir. 2019) (quoting In re Dixie Rests., Inc., 105 F.3d 1405, 1406, 41 USPQ2d 1531, 1533 

(Fed. Cir. 1997)).

 

Although not all du Pont factors may be relevant, there are generally two key considerations in any 

likelihood of confusion analysis: (1) the similarities between the compared marks and (2) the 

relatedness of the compared goods and/or services. See In re i.am.symbolic, llc, 866 F.3d at 1322, 123 

USPQ2d at 1747 (quoting Herbko Int’l, Inc. v. Kappa Books, Inc., 308 F.3d 1156, 1164-65, 64 

USPQ2d 1375, 1380 (Fed. Cir. 2002)); Federated Foods, Inc. v. Fort Howard Paper Co., 544 F.2d 

1098, 1103, 192 USPQ 24, 29 (C.C.P.A. 1976) (“The fundamental inquiry mandated by [Section] 2(d) 

goes to the cumulative effect of differences in the essential characteristics of the goods [or services] and 

differences in the marks.”); TMEP §1207.01.

 

Applicant's mark is "LUMEN THE TRUSTED NETWORK FOR AI" in standard characters for 

“Communications services, namely, providing network access points through which information on the 

global computer information network passes from one global computer information network service 

provider to another; Communications services, namely, the transmission of audio and video signals by 

telecommunications networks, wireless communication networks, the Internet, information services 

networks and data networks; Digital broadcasting of television programs and movies via a global 

computer network; Electronic streaming and transmission of audio and video messages and images on 



the internet or an intranet; Electronic transmission of messages and data; Location-based transmission 

of information; Personal communications services; Providing a high-speed access to area networks and 

a global computer information network; Electronic streaming and transmission of messages and data; 

Providing VPN (virtual private network) services; Providing facilities and equipment for 

telecommunication access services; Providing equipment for video conferencing and telepresence 

conferencing; Providing facilities, equipment and voice, data, graphics, images, audio and video 

transport-based communication services for use by cloud computing providers; Content delivery 

networking services, namely, delivering content on behalf of others; Providing voice communication 

services via the Internet; Session initiation protocol (SIP) trunking services; Telecommunication 

services, namely, cloud-based telephone, telephone voice and electronic messaging, teleconferencing 

and video conferencing, and mobile telephone communication; Telecommunication services, namely, 

private branch exchange (PBX) dialing services and private branch exchange (PBX) wireless services; 

Telecommunications gateway services; Telecommunications services, namely, ISDN services; 

Telecommunications services, namely, video and data transmissions provided through the use of 

internet protocol television (IPTV) distribution facilities; Teleconferencing and video conferencing 

services; Telephone telecommunications services provided via prepaid telephone calling cards; 

Telephony communication services; Television transmission services and satellite transmission 

services; Time division multiplexing (TDM) services, namely, providing for the transmission of 

multiple digitized data, voice, and video signals using broadband networks; Voice over IP services; 

Providing facilities, equipment and voice, data, graphics, images, and audio and video transport-based 

communication services for use by cloud computer providers; Communication service capable of 

switching between a wireless and wireline connection; Telecommunication services, namely, providing 

web-based multimedia teleconferencing and videoconferencing, that allow simultaneous and 

asynchronous viewing, sharing, editing, and discussion of documents, data, and images by participants 

via a web browser; Internet broadcasting services, namely, broadcasting and streaming of audio and 

video of live and recorded events and meetings to remote attendees; Telecommunications services, 

namely, voice telephone local and long distance services, facsimile, and data transmission services; 

Telecommunication services, namely, voice mail services; Providing user access to a global computer 

network for third party users; Providing video, voice and data transmission services via 

telecommunication hardware and equipment" in International Class 037; and "Application service 

provider (ASP), namely, hosting computer software applications of others; Computer network 

management, namely, monitoring of network systems for technical purposes; Computer security 

service, namely, restricting access to and by computer networks to and of undesired web sites, media 

and individuals and facilities; Computer services, namely, cloud hosting provider services; Computer 

services, namely, filtering of unwanted e-mails; Computer services, namely, monitoring, testing, 

analyzing, and reporting on the internet traffic control and content control of the web sites of others; 

Computer services, namely, optimizing cloud computing networks in the nature of remote and on-site 

infrastructure management and monitoring of cloud computing IT and application systems; Computer 

services, namely, providing a web-based system and online portal for customers to remotely manage, 

administer, modify and control their end user computer devices, data and software applications, and 

telecommunication service billing information, and to facilitate troubleshooting; Computer services, 

namely, data backup and recovery services; Security threat identification and analysis for computer 

network protection purposes; Computer network security services, namely, monitoring of network 

traffic for security purposes, for purposes of preventing distributed denial of service (DDOS) attacks on 

computer servers connected to the internet; Computer security service, namely, restricting access to and 

by computer networks to and of undesired websites, protection against denial of service (dos) and 

worm attacks, media and individuals and facilities, intrusion detection, computer virus protection and 

providing managed firewall services; Design of telecommunication systems for others; Design of 

computer networks for others; Electronic storage services for archiving databases, images and other 



electronic data; Electronic storage of electronic media, namely, images, text and audio data; Managing 

and optimizing the WAN, VPN, and VPLS of others; Providing virtual computer systems and virtual 

computer environments through cloud computing; Remote computer backup services; Technical 

support services, namely, managing the performance of computing and networking applications, 

servers, data storage, and communications protocols used in cloud computing networks; Technical 

support, namely, monitoring of network systems; Television broadcasting services; Virtual server 

colocation services, namely, monitoring and managing hosted server infrastructure for others; Audio, 

text and video broadcasting services over computer or other communication networks, including 

uploading, posting, displaying and electronically transmitting data, information, audio and video 

images; Providing access to multimedia content online; Provision of access to electronic sites featuring 

content, websites and portals” in International Class 042.

 

Registrant's mark is "LUMEN AI" and design for “Software as a service (SAAS) services featuring 

software for content management and data repository; Data warehousing; Providing temporary use of a 

non-downloadable web application for sharing web-based documents and collaborating on shared 

documents” in International Class 042.

 

Similarity of the Marks 

 

Marks are compared in their entireties for similarities in appearance, sound, connotation, and 

commercial impression.  In re Charger Ventures LLC, 64 F.4th 1375, 1380, 2023 USPQ2d 451, at *3 

(Fed. Cir. 2023) (citing Coach Servs., Inc. v. Triumph Learning LLC, 668 F.3d 1356, 1368, 101 

USPQ2d 1713, 1720 (Fed. Cir. 2012); Palm Bay Imps., Inc. v. Veuve Clicquot Ponsardin Maison 

Fondee En 1772, 396 F.3d 1369, 1371-72, 73 USPQ2d 1689, 1692 (Fed. Cir. 2005)); TMEP 

§1207.01(b)-(b)(v).  “Similarity in any one of these elements may be sufficient to find the marks 

confusingly similar.”  In re Inn at St. John’s, LLC, 126 USPQ2d 1742, 1746 (TTAB 2018) (citing In re 

Davia, 110 USPQ2d 1810, 1812 (TTAB 2014)), aff'd per curiam, 777 F. App’x 516, 2019 BL 343921 

(Fed. Cir. 2019); TMEP §1207.01(b).

 

Here, applicant's mark, "LUMEN THE TRUSTED NETWORK FOR AI", is confusingly similar to the 

registered mark, "LUMEN AI" (and design). 

 

The marks begin with the identical wording "LUMEN" and share the identical wording "AI". Because 

the word "LUMEN" appears first in the compared marks, consumers are more likely to focus on it. 

Therefore, the wording "LUMEN" is treated as more dominant for likelihood of confusion purposes.

 

Consumers are generally more inclined to focus on and remember the first word, prefix, or syllable in a 

mark.  See Palm Bay Imps., Inc. v. Veuve Clicquot Ponsardin Maison Fondee En 1772, 396 F.3d 1369, 

1372, 73 USPQ2d 1689, 1692 (Fed. Cir. 2005) (finding similarity between VEUVE ROYALE and two 

VEUVE CLICQUOT marks in part because “VEUVE . . . remains a ‘prominent feature’ as the first 

word in the mark and the first word to appear on the label”); Century 21 Real Estate Corp. v. Century 

Life of Am., 970 F.2d 874, 876, 23 USPQ2d 1698, 1700 (Fed Cir. 1992) (finding similarity between 

CENTURY 21 and CENTURY LIFE OF AMERICA in part because “consumers must first notice th[e] 

identical lead word”); Sage Therapeutics, Inc. v. SageForth Psych. Servs., LLC, Opp. No. 91270181, 

2024 TTAB LEXIS 139, at *14-15 (2024) (finding similarity between SAGEFORTH and SAGE 

CENTRAL, in part because the “common ‘sage’ element” was dominant in both marks” as “the first 

elements”); TMEP §1207.01(b)(viii).

 

The additional wording in applicant's mark, "THE TRUSTED NETWORK FOR AI", does not 



sufficiently differentiate the marks to avoid a likelihood of confusion. Here, registrant's mark is entirely 

incorporated in applicant's mark.

 

The incorporation of an entire mark within another has often been found to increase the similarity 

between the compared marks where, as in the present case, the dominant portion of the marks is the 

same.  See  In re Charger Ventures LLC, 64 F.4th 1375, 1381-82, 2023 USPQ2d 451, at *4-5 (Fed. Cir. 

2023) (holding SPARK LIVING and SPARK confusingly similar); Coca-Cola Bottling Co. v. Jos. E. 

Seagram & Sons, Inc., 526 F.2d 556, 557, 188 USPQ 105, 106 (C.C.P.A. 1975) (holding BENGAL 

LANCER and design and BENGAL confusingly similar); Double Coin Holdings, Ltd. v. Tru Dev., 

2019 USPQ2d 377409, at *6-7 (TTAB 2019) (holding ROAD WARRIOR and WARRIOR (stylized) 

confusingly similar); In re Mr. Recipe, LLC, 118 USPQ2d 1084, 1090 (TTAB 2016) (holding JAWS 

DEVOUR YOUR HUNGER and JAWS confusingly similar); Hunter Indus., Inc. v. Toro Co., 110 

USPQ2d 1651, 1660-61 (TTAB 2014) (holding PRECISION DISTRIBUTION CONTROL and 

PRECISION confusingly similar); TMEP §1207.01(b)(iii). 

 

Finally, the design element in registrant's mark does not sufficiently differentiate the marks to avoid a 

likelihood of confusion. Applicant's mark is in standard character font, meaning it can be displayed in 

any stylization or lettering.

 

A mark in typed or standard characters may be displayed in any lettering style; the rights reside in the 

wording or other literal element and not in any particular display or rendition. See In re Viterra Inc., 

671 F.3d 1358, 1363, 101 USPQ2d 1905, 1909 (Fed. Cir. 2012); In re Mighty Leaf Tea, 601 F.3d 1342, 

1348, 94 USPQ2d 1257, 1260 (Fed. Cir. 2010); 37 C.F.R. §2.52(a); TMEP §1207.01(c)(iii). Thus, a 

mark presented in stylized characters and/or with a design element generally will not avoid likelihood 

of confusion with a mark in typed or standard characters because the word portion could be presented 

in the same manner of display. See, e.g., In re Viterra Inc., 671 F.3d at 1363, 101 USPQ2d at 1909; 

Squirtco v. Tomy Corp., 697 F.2d 1038, 1041, 216 USPQ 937, 939 (Fed. Cir. 1983) (stating that “the 

argument concerning a difference in type style is not viable where one party asserts rights in no 

particular display”).

 

Therefore, the marks are confusingly similar.  
 

Relatedness of the Goods and/or Services 

 

The goods and/or services are compared to determine whether they are similar, commercially related, 

or travel in the same trade channels. See Coach Servs., Inc. v. Triumph Learning LLC, 668 F.3d 1356, 

1369-71, 101 USPQ2d 1713, 1722-23 (Fed. Cir. 2012); Herbko Int’l, Inc. v. Kappa Books, Inc., 308 

F.3d 1156, 1165, 64 USPQ2d 1375, 1381 (Fed. Cir. 2002); TMEP §§1207.01, 1207.01(a)(vi).

 

The compared goods and/or services need not be identical or even competitive to find a likelihood of 

confusion.  See On-line Careline Inc. v. Am. Online Inc., 229 F.3d 1080, 1086, 56 USPQ2d 1471, 1475 

(Fed. Cir. 2000); Recot, Inc. v. Becton, 214 F.3d 1322, 1329, 54 USPQ2d 1894, 1898 (Fed. Cir. 2000); 

TMEP §1207.01(a)(i).  They need only be “related in some manner and/or if the circumstances 

surrounding their marketing are such that they could give rise to the mistaken belief that [the goods 

and/or services] emanate from the same source.”  Coach Servs., Inc. v. Triumph Learning LLC, 668 

F.3d 1356, 1369, 101 USPQ2d 1713, 1722 (Fed. Cir. 2012) (quoting 7-Eleven Inc. v. Wechsler, 83 

USPQ2d 1715, 1724 (TTAB 2007)); TMEP §1207.01(a)(i); see Made in Nature, LLC v. Pharmavite 

LLC, 2022 USPQ2d 557, at *44 (TTAB 2022) (quoting In re Jump Designs LLC, 80 USPQ2d 1370, 

1374 (TTAB 2006)).



 

Here, applicant's goods and/or services are “Communications services, namely, providing network 

access points through which information on the global computer information network passes from one 

global computer information network service provider to another; Communications services, namely, 

the transmission of audio and video signals by telecommunications networks, wireless communication 

networks, the Internet, information services networks and data networks; Digital broadcasting of 

television programs and movies via a global computer network; Electronic streaming and transmission 

of audio and video messages and images on the internet or an intranet; Electronic transmission of 

messages and data; Location-based transmission of information; Personal communications services; 

Providing a high-speed access to area networks and a global computer information network; Electronic 

streaming and transmission of messages and data; Providing VPN (virtual private network) services; 

Providing facilities and equipment for telecommunication access services; Providing equipment for 

video conferencing and telepresence conferencing; Providing facilities, equipment and voice, data, 

graphics, images, audio and video transport-based communication services for use by cloud computing 

providers; Content delivery networking services, namely, delivering content on behalf of others; 

Providing voice communication services via the Internet; Session initiation protocol (SIP) trunking 

services; Telecommunication services, namely, cloud-based telephone, telephone voice and electronic 

messaging, teleconferencing and video conferencing, and mobile telephone communication; 

Telecommunication services, namely, private branch exchange (PBX) dialing services and private 

branch exchange (PBX) wireless services; Telecommunications gateway services; Telecommunications 

services, namely, ISDN services; Telecommunications services, namely, video and data transmissions 

provided through the use of internet protocol television (IPTV) distribution facilities; Teleconferencing 

and video conferencing services; Telephone telecommunications services provided via prepaid 

telephone calling cards; Telephony communication services; Television transmission services and 

satellite transmission services; Time division multiplexing (TDM) services, namely, providing for the 

transmission of multiple digitized data, voice, and video signals using broadband networks; Voice over 

IP services; Providing facilities, equipment and voice, data, graphics, images, and audio and video 

transport-based communication services for use by cloud computer providers; Communication service 

capable of switching between a wireless and wireline connection; Telecommunication services, 

namely, providing web-based multimedia teleconferencing and videoconferencing, that allow 

simultaneous and asynchronous viewing, sharing, editing, and discussion of documents, data, and 

images by participants via a web browser; Internet broadcasting services, namely, broadcasting and 

streaming of audio and video of live and recorded events and meetings to remote attendees; 

Telecommunications services, namely, voice telephone local and long distance services, facsimile, and 

data transmission services; Telecommunication services, namely, voice mail services; Providing user 

access to a global computer network for third party users; Providing video, voice and data transmission 

services via telecommunication hardware and equipment" in International Class 037; and "Application 

service provider (ASP), namely, hosting computer software applications of others; Computer network 

management, namely, monitoring of network systems for technical purposes; Computer security 

service, namely, restricting access to and by computer networks to and of undesired web sites, media 

and individuals and facilities; Computer services, namely, cloud hosting provider services; Computer 

services, namely, filtering of unwanted e-mails; Computer services, namely, monitoring, testing, 

analyzing, and reporting on the internet traffic control and content control of the web sites of others; 

Computer services, namely, optimizing cloud computing networks in the nature of remote and on-site 

infrastructure management and monitoring of cloud computing IT and application systems; Computer 

services, namely, providing a web-based system and online portal for customers to remotely manage, 

administer, modify and control their end user computer devices, data and software applications, and 

telecommunication service billing information, and to facilitate troubleshooting; Computer services, 

namely, data backup and recovery services; Security threat identification and analysis for computer 



network protection purposes; Computer network security services, namely, monitoring of network 

traffic for security purposes, for purposes of preventing distributed denial of service (DDOS) attacks on 

computer servers connected to the internet; Computer security service, namely, restricting access to and 

by computer networks to and of undesired websites, protection against denial of service (dos) and 

worm attacks, media and individuals and facilities, intrusion detection, computer virus protection and 

providing managed firewall services; Design of telecommunication systems for others; Design of 

computer networks for others; Electronic storage services for archiving databases, images and other 

electronic data; Electronic storage of electronic media, namely, images, text and audio data; Managing 

and optimizing the WAN, VPN, and VPLS of others; Providing virtual computer systems and virtual 

computer environments through cloud computing; Remote computer backup services; Technical 

support services, namely, managing the performance of computing and networking applications, 

servers, data storage, and communications protocols used in cloud computing networks; Technical 

support, namely, monitoring of network systems; Television broadcasting services; Virtual server 

colocation services, namely, monitoring and managing hosted server infrastructure for others; Audio, 

text and video broadcasting services over computer or other communication networks, including 

uploading, posting, displaying and electronically transmitting data, information, audio and video 

images; Providing access to multimedia content online; Provision of access to electronic sites featuring 

content, websites and portals” in International Class 042.

 

Registrant's goods and/or services are “Software as a service (SAAS) services featuring software for 

content management and data repository; Data warehousing; Providing temporary use of a non-

downloadable web application for sharing web-based documents and collaborating on shared 

documents” in International Class 042.

 

Regarding International Class 038, the attached Internet evidence, consisting of webpages from 

workspace.google.com, microsoft.com, and slack.com advertising video conferencing services and 

document collaboration technology, establishes that the same entity commonly manufactures, produces, 

or provides the relevant goods and/or services and markets the goods and/or services under the same 

mark. Specifically, entities commonly provide applicant's video conferencing services in International 

Class 038 and registrant's document collaboration software in International Class 042. Thus, applicant’s 

and registrant’s goods and/or services are considered related for likelihood of confusion purposes.  See, 

e.g., In re Davey Prods. Pty Ltd., 92 USPQ2d 1198, 1202-04 (TTAB 2009); In re Toshiba Med. Sys. 

Corp., 91 USPQ2d 1266, 1268-69, 1271-72 (TTAB 2009).

 

The remainder of applicant's goods in International Class 038, various telecommunications services, are 

all in the same International Class as applicant's video conferencing services and are therefore 

understood to be related for likelihood of confusion purposes.

 

An examining attorney need not establish that every good or service listed in the application is related 

to the goods and/or services in the cited registration(s).  It is sufficient to establish relatedness for one 

good or service in the refused class(es), including for a good or service “encompassed by the 

identification of goods [or services] within a particular class in the application.”  In re Samsung Display 

Co., Ser. No. 90502617, 2024 TTAB LEXIS 258, at *7 (2024) (quoting In re Aquamar, Inc., Ser. No. 

85861533, 2015 TTAB LEXIS 178, at *9 n.5 (2015)); In re Info. Builders Inc., Ser. No. 87753964, 

2020 TTAB LEXIS 20, at *8 (2020) (citing SquirtCo v. Tomy Corp., 697 F.2d 1038, 1041 (Fed. Cir. 

1983); Tuxedo Monopoly, Inc. v. Gen. Mills Fun Grp., Inc., 648 F.2d 1335, 1336 (C.C.P.A. 1981)).

 

Regarding International Class 042,  the registration(s) use(s) broad wording to describe "data 

warehousing," which presumably encompasses all goods and/or services of the type described, 



including applicant’s more narrow "electronic storage of electronic media, namely, images, text and 

audio data."  See, e.g., Made in Nature, LLC v. Pharmavite LLC, 2022 USPQ2d 557, at *44 (TTAB 

2022); In re Solid State Design Inc., 125 USPQ2d 1409, 1412-15 (TTAB 2018); Sw. Mgmt., Inc. v. 

Ocinomled, Ltd., 115 USPQ2d 1007, 1025 (TTAB 2015).  Thus, applicant’s and registrant’s services 

are legally identical.  See, e.g., In re i.am.symbolic, llc, 127 USPQ2d 1627, 1629 (TTAB 2018) (citing 

Tuxedo Monopoly, Inc. v. Gen. Mills Fun Grp., Inc., 648 F.2d 1335, 1336 (C.C.P.A. 1981); Inter IKEA 

Sys. B.V. v. Akea, LLC, 110 USPQ2d 1734, 1745 (TTAB 2014); Baseball Am. Inc. v. Powerplay Sports 

Ltd., 71 USPQ2d 1844, 1847 n.9 (TTAB 2004)).

 

Additionally, the goods and/or services of the parties have no restrictions as to nature, type, channels of 

trade, or classes of purchasers and are “presumed to travel in the same channels of trade to the same 

class of purchasers.”  In re Viterra Inc., 671 F.3d 1358, 1362 (Fed. Cir. 2012) (quoting Hewlett-

Packard Co. v. Packard Press, Inc., 281 F.3d 1261, 1268 (Fed. Cir. 2002)); see Cai v. Diamond Hong, 

Inc., 901 F.3d 1367, 1372 (Fed. Cir. 2018).  Thus, applicant’s and registrant’s goods and/or services are 

related.

 

The remainder of applicant's services in International Class 042, computer network services and related 

computer services, are all in the same international class as "electronic storage of electronic media, 

namely, images, text and audio data" and are therefore understood to be related for likelihood of 

confusion purposes.

 

As previously stated, an examining attorney need not establish that every good or service listed in the 

application is related to the goods and/or services in the cited registration(s).  It is sufficient to establish 

relatedness for one good or service in the refused class(es), including for a good or service 

“encompassed by the identification of goods [or services] within a particular class in the application.”  

In re Samsung Display Co., Ser. No. 90502617, 2024 TTAB LEXIS 258, at *7 (2024) (quoting In re 

Aquamar, Inc., Ser. No. 85861533, 2015 TTAB LEXIS 178, at *9 n.5 (2015)); In re Info. Builders Inc., 

Ser. No. 87753964, 2020 TTAB LEXIS 20, at *8 (2020) (citing SquirtCo v. Tomy Corp., 697 F.2d 

1038, 1041 (Fed. Cir. 1983); Tuxedo Monopoly, Inc. v. Gen. Mills Fun Grp., Inc., 648 F.2d 1335, 1336 

(C.C.P.A. 1981)).

 

Thus, applicant's and registrant's goods and/or services are related. 

 

For the foregoing reasons, registration is refused under Section 2(d) of the Trademark Act. 

 

Although applicant's mark has been refused registration, applicant may respond to the refusal(s) by 

submitting evidence and arguments in support of registration. However, if applicant responds to the 

refusal(s), applicant must also respond to the requirement(s) set forth below.

  

 

IDENTIFICATION OF GOODS/SERVICES - AMENDMENT REQUIRED

 

Some of the wording in the identification of goods and/or services is indefinite and/or overly broad; 

that is, it is not clear what the nature of the goods and/or services is and/or the identification could 

include goods and/or services in more than one international class.  The identification of goods and/or 

services must be specific, definite, clear, accurate, and concise.  See 15 U.S.C. §§1051(a)(2), 

1051(b)(2), 1053, 1126(d)-(e), 1141f; 37 C.F.R. §2.32(a)(6); TMEP §§1402.01, 1402.01(b)-(c).

 

Specifically, a number of entries in International Class 042 were misclassified and belong in 



International Class 038. Further, please note that correction of the entry “Providing facilities, 

equipment and voice, data, graphics, images, and audio and video transport-based communication 

services for use by cloud computer providers” in International Class 038 would have resulted in a 

duplicate with another entry, so no suggested amendments has been provided for that entry. Finally, 

please note that for the entries in International Class 038 featuring the wording “Providing facilities, 

equipment…”, the examining attorney has suggested the wording “Rental and leasing”; if applicant 

means that it manufactures the communication equipment itself, this would be considered an electrical 

apparatus classified in International Class 009. Please advise if this is the case. 

  
Therefore, applicant must either (1) delete the unacceptable wording or (2) amend it to definite wording 

that specifies the nature of the goods and/or services in greater detail and that is within the scope of the 

original identification.  See 37 C.F.R. §2.32(a)(6); TMEP §§1402.01, 1402.03.  For assistance with 

drafting acceptable wording, use the USPTO’s online searchable Acceptable Identification of Goods 

and Services Manual (ID Manual).  See TMEP §1402.04.  For guidance on searching the ID Manual, 

see “Searching the Trademark ID Manual” located under “Guides, Manuals, and Resources” in the 

Trademark portion of USPTO.gov, linked here.   
  
Applicant may amend the identification to clarify or limit the goods and/or services, but not to broaden 

or expand the goods and/or services beyond those in the original application or as acceptably amended. 

See 37 C.F.R. §2.71(a); TMEP §1402.06. Generally, any deleted goods and/or services may not later be 

reinserted. See TMEP §1402.07(e). 

 

Applicant is in the best position to know their goods and/or services, and the ID Manual is a good 

resource for finding an appropriate amendment. Applicant may adopt the suggested identification and 

classification below, if accurate, which identifies the specific indefinite or overly broad wording and 

suggested clarification of that wording in bold font and which may indicate deletion of some or all of 

the indefinite or overly broad wording in strike-through font:  
  

International Class 038: Communications services, namely, providing network access points 

through which information on the global computer information network passes from one global 

computer information network service provider to another; Communications services, namely, 

the transmission of audio and video signals by telecommunications networks, wireless 

communication networks, the Internet, information services networks and data networks; 

Transmission and delivery, namely, digital broadcasting, of television programs and movies 

via a global computer network; Electronic streaming and transmission of audio and video 

messages and images for others via on the internet or an and intranets; Electronic transmission 

of messages and data; Location-based transmission of information by electronic 

communications networks; Telecommunications services, namely, personal communications 

services; Providing a high-speed access to area networks and a global computer information 

network; Electronic streaming and transmission of messages and data; Providing virtual private 

network (VPN) VPN (virtual private network) services; Providing Rental and leasing of 

facilities and equipment for telecommunication access services; Rental and leasing of Providing 

equipment for video conferencing and telepresence conferencing; Providing Rental and leasing 

of facilities, and equipment and voice, data, graphics, images, audio and video transport-based 

communication services for use by cloud computing providers; Telecommunication access 

services, namely, voice, data, graphics, images, audio and video transport-based 

communication services for use by cloud computing providers; Transmission of sound, 

video, and information in the nature of content delivery networking services, namely, 

https://idm-tmng.uspto.gov/id-master-list-public.html
https://idm-tmng.uspto.gov/id-master-list-public.html
https://www.uspto.gov/trademarks/guides-and-manuals/searching-trademark-id-manual
https://idm-tmng.uspto.gov/id-master-list-public.html
https://idm-tmng.uspto.gov/id-master-list-public.html
https://www.uspto.gov/trademarks/guides-and-manuals/searching-trademark-id-manual


delivering content on behalf of others; Providing voice communication services via the Internet; 

Telecommunication access services, namely, session initiation protocol (SIP) trunking services; 

Telecommunication services, namely, wireless telephone services in the nature of cloud-based 

telephone, telephone voice and electronic messaging, teleconferencing and video conferencing, 

and mobile telephone communication; Telecommunication services, namely, provision of in-

home PBX (private branch exchange) services in the nature of private branch exchange 

(PBX) dialing services and private branch exchange (PBX) wireless services; 

Telecommunications gateway services; Telecommunications services, namely, ISDN services; 

Internet protocol television (IPTV) transmission services in the nature of 

telecommunications services, namely, video and data transmissions provided through the use of 

internet protocol television (IPTV) distribution facilities; Teleconferencing and video 

conferencing services; Telephone telecommunications services provided via prepaid telephone 

calling cards; Telephony communication services; Television transmission services and satellite 

transmission services; Wireless broadband communication services in the nature of time 

division multiplexing (TDM) services, namely, providing for the transmission of multiple 

digitized data, voice, and video signals using broadband networks; Voice over IP services; 

Providing facilities, equipment and voice, data, graphics, images, and audio and video transport-

based communication services for use by cloud computer providers; Telecommunication 

services, namely, personal communication service capable of switching between a wireless and 

wireline connection; Telecommunication services in the nature of teleconferencing and video 

conferencing services, namely, providing web-based multimedia teleconferencing and video 

conferencing, that allow simultaneous and asynchronous viewing, sharing, editing, and 

discussion of documents, data, and images by participants via a web browser; Internet Audio and 

video broadcasting services over the internet, namely, broadcasting and streaming of audio and 

video of live and recorded events and meetings to remote attendees; Telecommunications 

services, namely, voice telephone local and long distance services, facsimile communication, 

and data transmission services; Telecommunication services, namely, voice mail services; 

Providing user access to a global computer network for third party users; Telecommunication 

services, namely, providing video, voice and data transmission services via telecommunication 

hardware and equipment; Television broadcasting services; Providing access to multimedia 

content online; Provision of access to electronic sites featuring content, websites and 

portals; Audio, text and video broadcasting services over computer or other 

communication networks, including namely, uploading, posting, displaying and 

electronically transmitting data, information, audio and video images

 

International Class 042: Application service provider (ASP), namely, hosting computer software 

applications of others; Maintenance of computer software in the nature of computer network 

management, namely, monitoring of network systems for technical purposes; Computer security 

service, namely, restricting access to and by computer networks to and of undesired web sites, 

media and individuals and facilities; Computer services, namely, cloud hosting provider services; 

Computer services, namely, filtering of unwanted e-mails; Computer services, namely, 

monitoring, testing, analyzing, and reporting on the internet traffic control and content control of 

the web sites of others; Maintenance of computer software in the nature of  computer 

services, namely, optimizing cloud computing networks in the nature of remote and on-site 

infrastructure management and monitoring of cloud computing IT and application systems; 

Computer services, namely, providing a web-based system and online portal for customers to 

remotely manage and , administer, modify and control their end user computer devices, data and 

software applications, and telecommunication service billing information, and to facilitate 

troubleshooting; Computer services, namely, data backup and recovery services; Security 



Cybersecurity threat identification and analysis for computer network protection purposes; 

Computer network security services, namely, monitoring of network traffic for security purposes, 

for purposes of preventing distributed denial of service (DDOS) attacks on computer servers 

connected to the internet; Computer network security consultancy service, namely, restricting 

access to and by computer networks to and of undesired websites, protection against denial of 

service (dos) and worm attacks, media and individuals and facilities, intrusion detection, 

computer virus protection and providing managed firewall services; Design of 

telecommunication apparatus and equipment, namely, telecommunication systems, for 

others; Design of wireless computer networks for others; Electronic storage services for 

archiving databases, images and other electronic data; Electronic storage of electronic media, 

namely, images, text and audio data; Maintenance and upgrading of computer software in the 

nature of managing and optimizing the WAN (wide area network), VPN (virtual private 

network), and VPLS (virtual private LAN service) of others; Providing virtual computer systems 

and virtual computer environments through cloud computing; Remote computer backup services; 

Technical support services, namely, managing the performance of computing and networking 

applications, servers, data storage, and communications protocols used in cloud computing 

networks; Technical support, namely, monitoring technological functions of computer network 

systems; Television broadcasting services; Rental of data center facilities in the nature of 

virtual server colocation services, namely, monitoring and managing hosted server infrastructure 

for others; Audio, text and video broadcasting services over computer or other communication 

networks, including uploading, posting, displaying and electronically transmitting data, 

information, audio and video images; Providing access to multimedia content online; Provision 

of access to electronic sites featuring content, websites and portals

 

 

Response guidelines.  For this application to proceed, applicant must explicitly address each refusal 

and/or requirement in this Office action.  For a refusal, applicant may provide written arguments and 

evidence against the refusal, and may have other response options if specified above.  For a 

requirement, applicant should set forth the changes or statements.  Please see the Responding to Office 

Actions webpage for more information and tips on responding.

 

Please call or email the assigned trademark examining attorney with questions about this Office action. 

Although an examining attorney cannot provide legal advice, the examining attorney can provide 

additional explanation about the refusal(s) and/or requirement(s) in this Office action. See TMEP 

§§705.02, 709.06.

 

The USPTO does not accept emails as responses to Office actions; however, emails can be used for 

informal communications and are included in the application record. See 37 C.F.R. §§2.62(c), 2.191; 

TMEP §§304.01-.02, 709.04-.05.

 

 

How to respond.  File a response form to this nonfinal Office action or file a request form for an 

extension of time to file a response.  

http://www.uspto.gov/trademarks-maintaining-trademark-registration/responding-office-actions
http://www.uspto.gov/trademarks-maintaining-trademark-registration/responding-office-actions
https://teas.uspto.gov/office/roa/
https://teas.uspto.gov/erp/
https://teas.uspto.gov/erp/
http://www.uspto.gov/trademarks-maintaining-trademark-registration/responding-office-actions
http://www.uspto.gov/trademarks-maintaining-trademark-registration/responding-office-actions
https://teas.uspto.gov/office/roa/
https://teas.uspto.gov/erp/
https://teas.uspto.gov/erp/


 

/Connor Druhan/

Connor Druhan

Examining Attorney 

LO301--LAW OFFICE 301

(571) 272-4380

Connor.Druhan@uspto.gov

 

RESPONSE GUIDANCE

Missing the deadline for responding to this letter will cause the application to abandon.  A 

response or extension request must be received by the USPTO before 11:59 p.m. Eastern Time 

of the last day of the response deadline.  Trademark Electronic Application System (TEAS) 

system availability could affect an applicant’s ability to timely respond.  For help resolving 

technical issues with TEAS, email TEAS@uspto.gov.

•

Responses signed by an unauthorized party are not accepted and can cause the application to 

abandon.  If applicant does not have an attorney, the response must be signed by the individual 

applicant, all joint applicants, or someone with legal authority to bind a juristic applicant.  If 

applicant has an attorney, the response must be signed by the attorney.

•

If needed, find contact information for the supervisor of the office or unit listed in the 

signature block.

•

https://www.uspto.gov/trademarks/apply/abandoned-applications
https://www.uspto.gov/blog/ebiz/
mailto:TEAS@uspto.gov
https://www.uspto.gov/trademarks/maintain/responding-office-actions
https://www.uspto.gov/trademarks/apply/reviving-abandoned-application
https://rdms-tmep-vip.uspto.gov/RDMS/detail/manual/TMEP/current/TMEP-600d1e2068
https://www.uspto.gov/trademark/contact-trademarks/other-trademark-contact-information
https://www.uspto.gov/trademarks/apply/abandoned-applications
https://www.uspto.gov/blog/ebiz/
mailto:TEAS@uspto.gov
https://www.uspto.gov/trademarks/maintain/responding-office-actions
https://www.uspto.gov/trademarks/apply/reviving-abandoned-application
https://rdms-tmep-vip.uspto.gov/RDMS/detail/manual/TMEP/current/TMEP-600d1e2068
https://www.uspto.gov/trademark/contact-trademarks/other-trademark-contact-information
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Word Mark LUMEN AI

Goods/Services

IC 042 US 100 101

Software as a service (SAAS) services featuring software for content 

management and data repository; Data warehousing; Providing temporary use 

of a non-downloadable web application for sharing web-based documents and 

collaborating on shared documents

FIRST USE: 2018-12-15. FIRST USE IN COMMERCE: 2019-04-18.

Register PRINCIPAL

Serial Number 90433269

Filing Date 2020-12-30T00:00:00

Original Filing Basis 1a

Current Filing Basis 1a

Publication Date 2021-08-10

Registration Number 6538113

Date Registered 2021-10-26

Owner

(REGISTRANT) Lumen-AI (CORPORATION; DELAWARE, USA); 80 W. 

Sierra Madre Blvd., Suite 502, Sierra Madre, CALIFORNIA 91024, UNITED 

STATES

Type of Mark SERVICE MARK

Mark Drawing Code (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Design Code 260112, 260127, 260128, 260512, 261712

The color(s) blue is/are claimed as a feature of the mark.•

The mark consists of the stylized words "LUMEN AI" in blue, to the right of •
Description of Mark



a circular design composed of numerous small triangles, all in blue.

Disclaimer "AI"

Live Dead Indicator LIVE

Status REGISTERED

Attorney of Record JungJin Lee

 

 
 June 9, 2025 2:52 PM Print: 







































































United States Patent and Trademark Office (USPTO)

USPTO OFFICIAL NOTICE

Office Action (Official Letter) has issued  

on June 9, 2025 for  

U.S. Trademark Application Serial No. 98901922

A USPTO examining attorney has reviewed your trademark application and issued an Office 

action.  You must respond to this Office action to avoid your application abandoning.  Follow 

the steps below.  

(1)  Read the Office action.  This email is NOT the Office action.  

(2)  Respond to the Office action by the deadline using the Trademark Electronic Application 

System (TEAS).  Your response, or extension request, must be received by the USPTO on or 

before 11:59 p.m. Eastern Time of the last day of the response deadline.  Otherwise, your 

application will be abandoned.  See the Office action itself regarding how to respond.  

(3)  Direct general questions about using USPTO electronic forms, the USPTO website, the 

application process, the status of your application, and whether there are outstanding deadlines 

to the Trademark Assistance Center (TAC).  

After reading the Office action, address any question(s) regarding the specific content to the 

USPTO examining attorney identified in the Office action.  

GENERAL GUIDANCE
Check the status of your application periodically in the Trademark Status & 

Document Retrieval (TSDR) database to avoid missing critical deadlines.  

•

Update your correspondence email address to ensure you receive important USPTO 

notices about your application.  

•

Beware of trademark-related scams.  Protect yourself from people and companies that 

may try to take financial advantage of you.  Private companies may call you and pretend 

to be the USPTO or may send you communications that resemble official USPTO 

documents to trick you.  We will never request your credit card number or social security 

number over the phone.  Verify the correspondence originated from us by using your 

serial number in our database, TSDR, to confirm that it appears under the “Documents” 

tab, or contact the Trademark Assistance Center.  

•

Hiring a U.S.-licensed attorney.  If you do not have an attorney and are not required to •

http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
https://www.uspto.gov/trademarks/apply/abandoned-applications
https://www.uspto.gov/trademark
https://www.uspto.gov/learning-and-resources/support-centers/trademark-assistance-center
https://www.uspto.gov/trademarks/apply/check-status-view-documents
http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
https://teas.uspto.gov/ccr/cca
https://www.uspto.gov/trademarks/protect
http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
https://www.uspto.gov/learning-and-resources/support-centers/trademark-assistance-center
https://www.uspto.gov/trademarks/basics/why-hire-private-trademark-attorney
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https://www.uspto.gov/learning-and-resources/support-centers/trademark-assistance-center
https://www.uspto.gov/trademarks/apply/check-status-view-documents
http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
https://teas.uspto.gov/ccr/cca
https://www.uspto.gov/trademarks/protect
http://tsdr.uspto.gov/documentviewer?caseId=sn98901922&docId=NFIN20250609
https://www.uspto.gov/learning-and-resources/support-centers/trademark-assistance-center
https://www.uspto.gov/trademarks/basics/why-hire-private-trademark-attorney


have one under the trademark rules, we encourage you to hire a U.S.-licensed attorney 

specializing in trademark law to help guide you through the registration process.  The 

USPTO examining attorney is not your attorney and cannot give you legal advice, but 

rather works for and represents the USPTO in trademark matters.  
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