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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Registration No.: 6209276
Mark: MATTOS INSURANCE
Registered: December 1, 2020
Class: 036

Cancellation: 92082310

MATOS INSURANCE AGENCY, INC.,

ARMANDO JOSE MATOS )
)
Petitioner, )
)
V. )
)
MATTOS INSURANCE, INC. )
)
Respondent. )

3(7,7,21(56IPTICE OF FILING CERTAIN
TESTIMONIAL DEPOSITION TRANSCRIPTS FOR FINAL BRIEFING *

Petitioners Matos Insurance Agency, Inc., and Armando Jose Matos, gives notice of their
filing of certain testimonial deposition transcripts to use for Final Briefing purposes:
1. Testimonial deposition transcript of Tracey Ellis, taken on June 3, 2025, attached hereto as
Exhibit 317
2. Testimonial deposition of Sam Freitas, taken on June 17, 2025, attached hereto as Exhibit
2%
3. Testimonial deposition of Solange Buldrini, taken on July 3, 2025, attached hereto as

Exhibit 3",

! Petitioners also intend to file the deposition transcripts of A. Kamila Silva, whose deposition was
taken on August 5, 2025, and Tiago Mangueira, whose deposition will be taken on August 29,
2025, butsawaiting copies of the full transcripts in order tefile transcripts contemporaneously
with the Notice of Filing.
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY that on this 7th day of August 2025, a true and correct copy of the
foregoing was filed via the Electronic System for Trademark Trials and Appeals (ESTTA), with a

courtesy copy sent via e-mail to counsel of record for Respondent.

COLE, SCOTT & KISSANE, P.A.

Counsel for Petitioners

Cole, Scott & Kissane Building

9150 South Dadeland Boulevard, Suite 1400
P.O. Box 569015

Miami, Florida 33256

Telephone (305) 350-5338

Facsimile (305) 373-2294

Primary e-mail: edward.polk@csklegal.com
Secondary e-mail: edward.polk@csklegal.com
Alternate e-mail: danise.townsend@csklegal.com

By: /s/ Marc A. Rapaport
EDWARD S. POLK
Florida Bar No.: 239860
MARC A. RAPAPORT
Florida Bar No.: 1008359
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IN THE UNTIED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

X

legistration No.: 6209276
lark: MATTOS INSURANCE
egistered: December 1, 2020
lass: 036

ancellation: 92082310

ATOS INSURANCE AGENCY, INC., ARMANDO JOSE MATOS

Petitioner,

-VS-

=

IATTOS INSURANCE, INC.,

Respondent.

DEPOSITION OF TRACEY ELLIS

Wednesday, June 3, 2025
12:01 p.m. - 12:22 p.m.

Deposition was conducted
remotely via videoconference

Stenographically Reported By:
LAURIE K. BELLE
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December 01, 2020

APPEARANCES

On Behalf of the Petitioner:

COLE, SCOTT & KISSANE, P.A.

9150 South Dadeland Boulevard, Suite 1400
Miami, Florida 33156

305-350-5300

Marc.rapaport@csklegal.com

BY: MARC RAPAPORT, ESQUIRE

On Behalf of the Respondent:

HINSHAW & CULBERTSON LLP
151 North Franklin Street, Suite 2500
Chicago, lllinois 60606
312-704-3000
rmasson@hinshawlaw.com

BY: ROGER MASON, ESQUIRE
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Matos Insurance Agency, Inc. vs. Mattos Insurance, Inc.

Marked
Exhibit 1

INDEX TO EXHIBITS
TRACEY ELLIS

Tuesday, June 3, 2025
LAURIE K. BELLE, Stenographer

Description

Declaration of Tracey Ellis

Page
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Deposition taken remotely via videoconference before
LAURIE K. BELLE, Stenographer and Notary Public in and
for the State of Florida at Large, in the above cause.
THE COURT REPORTER: Do you swear or affirm
the testimony you are about to give will be the
truth, the whole truth, and nothing but the truth?
THE WITNESS: Yes, | do.
THEREUPON,
TRACEY ELLIS
having been first duly sworn, was examined and testified
as follows:
DIRECT EXAMINATION

BY MR. RAPAPORT:

Q. Good morning, Mr. Ellis. How are you today?

A. Good. Thank you.

Q. Good. So my name is Marc Rapaport, |
represent a party in this trademark cancellation
proceeding. My client's name is Matos Insurance Agency,
Inc., along with Armando Matos, and we're going to be
taking your deposition today. The deposition is going
to be primarily based on the declaration that you
submitted in this case, but before we get into that, |
just wanted to ask you very briefly, have you had your

deposition taken before?

U.S. Legal Support | www.uslegalsupport.com
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A. Yes.

Q. Okay. How many times would you say, roughly,
you've taken -- have had your deposition taken?

A. Three, four times, maybe more.

Q. And was that in connection with your private
investigation services?

A. Yes.

Q. Okay. Understood.

So basically, Tracey, as you know,

depositions, you know, it all -- it looks very informal,

but it is a formal proceeding. Obviously, you -- you've

taken an oath and -- but, you know, it's not a marathon.
I honestly don't think we're going to be here very long
here today, | don't imagine it will be long at all,

so -- but if you do need a break at any time, please let
me know, and, you know, we should be out of here
relatively quickly.

There's a court reporter, as you've seen,
she's taking everything down, you know, transcribing
everything. So, you know, as long as we can just kind
of let each other finish questions, finish answers, we
should be out of here pretty quickly.

So, Ms. Ellis, do you recall providing a
declaration in this action?

A. | do.

U.S. Legal Support | www.uslegalsupport.com
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Q. Okay. And just for purposes of ensuring this
is the correct declaration, I'm just going to put it on
my screen for a moment here. Give me one second.
Ms. Ellis, I'm showing you my screen here.
This is a document filed by Roger, and I'm going to
scroll down to here, which is Exhibit 1, Declaration of
Tracey Ellis in support of Respondent Mattos Insurance,
Inc., for its trial period submission and final
briefing.
Have you seen this document before?
A. Yes.
Q. Okay. And just so you can see, it has all the
Exhibits A through B.
So, Ms. Ellis, if you could just tell me, you
know, a little bit of your, | guess, background.
are you currently located, and what is your current
profession?
A. So I'm a SlU/claims investigator right now for
Apex Investigation out of Sacramento. I'm a field
investor. So | do a little bit of in-the-field
investigations, AOEs, COE, you know, workers' comp.
Different types of investigations similar to what we
have here, locate documents, serves and things like
that.

And I've been with Apex, | think, coming up

Where

U.S. Legal Support | www.uslegalsupport.com
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four years. In August of 2025, it will be four years,
but I've been doing private investigations for over
25 years.

Q. And before Apex where did you work?

A. | worked for a company called Probe
Information Services who were bought out by a company
called VRC, Veracity Research Company, | believe it's
called, VRC. So | was with Probe for about 12 years, |
believe.

Q. Okay. And any -- did you work for any other
private investigation companies prior to Probe?

A. Yeah, | worked for -- | started off in Golden
State Investigations, but they're no longer in business.

Then | went over to Commercial Claim Solutions, and |
don't believe they're in business either.

Q. Okay.  With Apex do you -- oh. And, by the
way, | mean, | can tell from the name, but how would you
describe Apex Investigation as a company? Is it
composed of strictly private investigators? What is the
company like, if you could just describe it for me?

A. So the company is headed by JR Robles who
holds -- | believe holds the private investigation
license itself, and you have other employees that either
work and have experience, or come in and are trained

under -- under the business to perform private

U.S. Legal Support | www.uslegalsupport.com 8
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investigation type work.
Q. Understood.
MR. RAPAPORT: And, Laurie, by the way, |
meant to mention, I'm going to mark this as
Exhibit 1.
(Thereupon, Declaration of Tracey Ellis was
marked as Exhibit 1 for identification.)
BY MR. RAPAPORT:
Q. Ms. Ellis, what is your educational background
from high school up through graduate school, if any?
A. Some college, high school and some college.
My work is mostly hands-on experience.
Q. Got it.
Where did you attend college?
A. Diablo Valley College in -- is that in Contra?

The community college, just for a short stint, very

short.
Q. Okay. You didn't get a degree there, correct?
A. No. No.
Q. Just some classes?
A. Yeah, just a few classes.
Q. Did you -- after your community college, did

you do any specialized training or take any courses in
private investigations generally?

A. Well, throughout my career, | have -- |

U.S. Legal Support | www.uslegalsupport.com
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started out as a bounty hunter. So | took handgun
training, firearms training, that kind of thing.
then throughout the course, you know, I've taken -- you
know, I've done so many -- every kind of -- practically
every kind of investigation.

I've done surveillance, and took some courses
either, you know, with the companies that I've worked
for, you know, that sent me to a course, or sent me to a
training or a conference, and things like that.
had ongoing conferences and trainings throughout my
career with the different companies that I've been with,
but nothing that, you know, not a certificate that you
would hang on the wall, right, it's just a conference or
a training that I've attended.

Q. Got it.
Bounty hunter. So | would not want you

knocking on my door, right?

A. Back in the day, no, no. I'm a pussy cat.

Q. Got you.
And, Ms. Ellis, | saw that you're licensed in

California; is that correct?

And

So I've

A. | am not a licensed investigator. | work

under the license of Apex Investigation.
Q. Understood.

A. And | believe -- yes, they would have to be

U.S. Legal Support | www.uslegalsupport.com
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licensed in California for me to work out of California

for them, yes.

Q. Do you yourself, individually, have any
licenses --

A. No.

Q. -- other than the professional licenses, |
mean?

A. No.

Q. Other than Apex do you currently work for any
other private investigation companies?
A. No, this is my only employment.
Q. Okay. What was -- and I'm going to leave the
declaration on the screen for now just because we're
going to get into it shortly.
But what, Mrs. Ellis, what was the scope of
your assignment for this particular case?
A. Okay. Isitokay if | refer to my computer?
Because | have my -- the original assignment up and to
kind of --
Q. Yeah, of course.
Is the assignment something different from
this document here?
A. No, | just have had the actual -- because |
was like, Why did | call?

So -- because it says on

there, As part of my investigation, | called this

U.S. Legal Support | www.uslegalsupport.com
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number, right? | was like, Well, why did | call? Sol
was just looking for that.
But, yes, so the assignment was basically to
go to locate -- we had an address in Sonoma, which |
believe is the address that | went to, but also there
was a possibility that Facebook had showed that there
was a business in Petaluma. So | had -- my knowledge --
my understanding of the assignment was to go and just
take signage of the -- of the -- whatever insurance, you
know, whatever it be, Matos, whether it be Allstate or
whatever it was attributed to this address.
Q. Understood.
And were you asked to the -- actually, strike
that.
So the purpose of your assignment is to -- was
to simply verify that a particular entity or person was
located at a provided address to you, correct?
A. Yes. Yes.
Q. All right. What is the -- and if you need to
refer to other things to confirm this, what was the date

of your retention?

A. Let me look and see.
Q. Sure.
A. It looks like it was open -- no, that's the

reopen date.

U.S. Legal Support | www.uslegalsupport.com 12
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Hold on.

We received -- April 26th is when -- I'm
sorry. | just want to make sure, because | have two
different dates here.

So April 26th is when the e-mail came in, but
it was April 29th -- excuse me.

April 26, 2024, then the e-mail came in, and

April 29, 2024, that we opened the assignment.

Q. Okay. Sojust to clarity 2024. Do you mean

last year is when the assignment was provided to you?
A. Correct, 2024.
Q. Got it.

And in the e-mail in which your services were
requested, were you provided any information about the
subject matter of the case?

A. No, we were just asked to take signs of the
business, anything with Matos or Mattos in it.
Q. Understood.

And who retained you?

A. It came from the Roger Mesa -- Mason, it came
from Mr. Mason.
Q. Got you.

You can tell us later if we butchered that or

not, but...

Tracey, do you have any specialized knowledge

U.S. Legal Support | www.uslegalsupport.com
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or background regarding trademarks?
A. No.
Q. Okay. Any specialized knowledge or background

regarding trademark infringement?

A. No.
Q. Do you know what a "wordmark" is?
A. | believe, I'm not positive on this, but |

believe it's like a -- like of the good hands neighbor,
like it's like something that you would recognize by the
logo.

Q. Okay. Do you anticipate providing any
additional testimony in this case apart from the
declaration that you submitted here?

A. | -- well -- excuse me.

I wouldn't know what | would be testify --
what else | could testify to other than the declaration,
because that's all -- that's the only part of the job
that | did.

Q. Have you been asked to provide any additional

services in this case apart from what you already have

provided?
A. No.
Q. Okay. So | wanted to just now get into the
declaration which is here on the screen. | want to jump

to paragraph 4, and for purposes of the record I'll just

U.S. Legal Support | www.uslegalsupport.com
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read it out to you.

"As part of my investigation, | called
(707) 769-5023, which is the telephone number listed
for Matto Insurance Agency LLC: Allstate Insurance, as
shown on what appears to be Matto Insurance Agency LLC’s
Facebook page (https://www.facebook.com/mattoinsurance),

a true and correct copy of which is attached as

Exhibit A. | received an automated voicemail message
which stated: ‘Matto Insurance Agency, where you are in
good hands.' | recognized the portion of the voicemail

message 'you are in good hands' as being a widely
advertised Allstate trademark."
When you called the number, did you end up

speaking with anybody?

A. Can | refer to my report and look?
Q. Yeah, that's fine. That's not a problem.
A. Because if | did -- you know, obviously this

was over a year ago. So if I did -- | believe I left a

message, but | want to confirm that, because | don't
think -- | don't think | spoke to anybody, | just heard
the voicemail.

It said -- okay. "The voicemail went on to
describe the Allstate policy.
to speak with a live agent, but it was answered by a

voicemail of Gary Mattos with Allstate Insurance."

| then pressed the number

U.S. Legal Support | www.uslegalsupport.com
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Q. Was that in your report, Tracey?

Itis. Itis, yes.

Itis. All right.

And just curious, you mentioned that "you're
in good hands" is a widely advertised Allstate
trademark.

How do you know that?

A. Well, you know what, | don't know that. |
just assume -- that's how I think -- it's like | would
say, the State Farm is, "Like a good neighbor, State
Farm is" -- | just assume everybody knows.

Q. Got it.

That was a great rendition of State Farm, by

the way.
A. What else could | -- because there is a lot
that | know --
Q. | wish this was recorded. | could, you know,

make you famous.
No, I'm kidding.

A. There you go, right.

Q. Yeah. And so then let's jump to paragraph 5.

You said you -- just referred to the record, "l went to
579 1st Street W, Sonoma, California, location, the
address for Jennifer Matto according to Exhibit B, which

| was advised is part of Exhibit 6 of Petitioner’s

U.S. Legal Support | www.uslegalsupport.com
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Second Amended Notice of Reliance. The webpage
indicates that Jennifer Matto is a local
Allstate Agent."

When you -- let's see -- one second.

Oh, my apologies.

Yeah, let's see -- okay. Yeah. Let me just
jump to paragraph 11.

My apologies.

And then paragraph 11 you said, "An apparent
employee of Matto Insurance Agency, LLC in the office
indicated that the office at 10 Keller Street,

Suite 125, Petaluma, California, the address shown on
the Facebook page in Exhibit A had closed."

Did you happen to get the name of that

employee that you spoke with by any chance?

A. No, because | was trying to be discreet with
why | was there. So | didn't want to go, So what's your
name?
So no, | -- | didn't. And -- and, yeah, |
didn't. | don't even know if | should mention this: |

believe it may have been Jennifer Matto, because we had
a picture of her, and | think that she was even in the
office when | went in, or it was her, but | don't

recall.

And | don't want to say it was her because |

U.S. Legal Support | www.uslegalsupport.com 17
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didn't ask her, you know, oh, what her -- what her name
was, or, Are you Jennifer? She just had a -- the person
in the office had a similar look to a photo | had seen,
it was on the page or something.
Q. Understood.

And when you say that the office had closed,
were you suggesting that the company had gone out of
business, or they simply just closed one specific
location and was continuing to do business elsewhere?

A. They had closed that location, and the office
| was at was the new or secondary location instead of.
Q. Got it.
Did you -- did you determine if this entity
had any other locations elsewhere in the country?
A. No, | did not.
Q. All right.
MR. RAPAPORT: Ms. Ellis, | told you it was
going to be a short deposition, and | think I'm
keeping my promise with that, because | have no
other questions for you.

| appreciate your time today.

I don't know if Roger has anything for you.

MR. MASON: Redirect.

MR. RAPAPORT: Let me take this off.

MR. MASON: I'm reviewing my notes as we

U.S. Legal Support | www.uslegalsupport.com 18
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speak, because | think I'm not going to have any
redirect rather than taking a break.

| have no questions.

MR. RAPAPORT: All right. Yeah, these are
uniquely short, Ms. Ellis.

THE WITNESS: 1don't -- you know, | have the
deposition -- the declaration. If I had a long
declaration, it might have been a little bit
longer, but that's it -- that's all she wrote.

MR. RAPAPORT: Exactly.

| really appreciate your time.

Just so you know, you may know from other

depositions that you have the opportunity to read

your transcript if you would like. What that's for

is to see if Laurie, you know, took everything down
correctly or made any typographical errors, which
I'm sure she did not, but you have the opportunity
to read the transcript if you'd like, and you have
to within 30 days let the court reporter know if
there are any errors; otherwise, you can waive that
opportunity if you would prefer not to do that.

THE WITNESS: Okay.

MR. MASON: You should do it.

THE WITNESS: | was going to say, | think |

should do it, to be honest.

U.S. Legal Support | www.uslegalsupport.com
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Okay. I'm going to do that.

MR. RAPAPORT: Okay. So you'll read it.
Sounds good. All right.

MR. MASON: It shouldn't take all that long.

THE COURT REPORTER: Ms. Ellis, may | have an
e-mail address for you, please?

THE WITNESS: Yes. Soit's my first initial,
last name. So it's Tellis@apexpi, as in private
investigation, so apexpi.com.

THE COURT REPORTER: And a work address?

THE WITNESS: Itis 2424 K Street in
Sacramento, California, and | have to find the ZIP

Code for you because | don't know it.

THE COURT REPORTER: That's okay. I'm sure |

can find it.

THE WITNESS: Okay.

THE COURT REPORTER: Would you like to order,
Mr. Rapaport?

MR. RAPAPORT: Yes, | will. It could be
regular delivery, digital only is fine.

THE COURT REPORTER: Would you like to order a
copy, Mr. Mason?

MR. MASON: | have a question -- | suspect we
will want it. There is another litigation and we

should probably have it.

U.S. Legal Support | www.uslegalsupport.com
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(The deposition was concluded at 12:22 p.m.)
(Reading and signing of the deposition was not

waived by the witness and all parties.)
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CERTIFICATE OF OATH
STATE OF FLORIDA

COUNTY OF MIAMI-DADE

I, LAURIE K. BELLE, Stenographer and
Notary Public, State of Florida, certify that TRACEY
ELLIS personally appeared before me remotely via
videoconference on Tuesday, the 3rd day of June 2025,
and was duly sworn.

Signed this 12th day of June 2025.

LAURIE K. BELLE, Stenographer
Notary Public, State of Florida
Commission No.: HH 446331
Commission Expires: October 19, 2027
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Tracey Ellis
December 01, 2020

CERTIFICATE OF REPORTER
STATE OF FLORIDA

COUNTY OF MIAMI-DADE

I, LAURIE K. BELLE, Stenographer, certify
that | was authorized to and did stenographically report
the deposition of TRACEY ELLIS, pages 1 through 21; that
a review of the transcript was requested; and that the
transcript is a true record of my stenographic notes.
| further certify that | am not a
relative, employee, attorney, or counsel of any of the
parties, nor am | a relative or employee of any of the
parties' attorneys or counsel connected with the action,

nor am | financially interested in the action.

Dated this 12th day of June 2025.

LAURIE K. BELLE, Stenographer
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Tracey Ellis
December 01, 2020

WITNESS NOTIFICATION LETTER
Thursday, June 12, 2025

TRACEY ELLIS

c/o Apex Investigation

2424 K Street

Sacramento, California 95816

E-mail: Tellis@apexpi.com

In Re: Matos Insurance Agency, Inc. vs. Mattos
Insurance, Inc., et al.
Deposition of TRACEY ELLIS
Taken on 06/03/2025
U.S. Legal Support Job No. 6895771-001

The transcript of the above proceeding is now
available for your review.

Please call 305-373-8404 to schedule an
appointment between the hours of 9:00 a.m. and 4:00
p.m., Monday through Friday, at a U.S. Legal Support
office located nearest you.

Please complete your review within a reasonable
amount of time.

Very truly yours,

LAURIE K. BELLE, Stenographer
U.S. Legal Support

16825 Northchase Drive

Suite 800

Houston, Texas 77060

(305) 373-8404

SouthEastProduction@USLegalSupport.com

CC: Via Transcript
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Tracey Ellis
December 01, 2020

ERRATA SHEET

DO NOT WRITE ON THE TRANSCRIPT~ENTER CHANGES ON THIS
PAGE

IN RE: Matos Insurance Agency, Inc. vs. Mattos
Insurance, Inc., et al.
TRACEY ELLIS
06/03/2025
U.S. Legal Job No. 6895771-001

Page No. Line No. Change Reason

Under penalties of perjury, | declare that | have read
the foregoing document and that the facts stated in it
are true and correct.

Date Witness Name

U.S. Legal Support | www.uslegalsupport.com 25
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10. | went inside the office and there were no signs that read “Matto Insurance™ or anything
that identified Matto Insurance inside the business. The only signage inside that I noted
was Allstate signage.

11. An apparent employee of Matto Insurance Agency LLC in the office indicated that the
office at 10 Keller Street, Suite 125, Petaluma, California, the address shown on the

Facebook page in Exhibit A, had closed. .

//;/:/:«;é-/ /%/’ |

Ardéey Ellis

Executed this / :_?) day of May 2025, in Sacia Mo /4, , California.
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@ 579 1st St W
Sonoma, CA 95476

D<) Email

Appointment

Text

Call 24/7 Quote online
(707) 938-8901
to quote by phone

View location details & hours

v

Local Allstate Agent: Meet Jennifer Matto
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Products we offer:

> ) i

Auto Home Condo
| FOR |
RENT
| |
Renters Motorcycle Business
Life ATV Boat

( get a quote )

View more information

v

Recent reviews

Newest

Phineas W.
Mar. 24, 2024
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Allstate.
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Mar. 26, 2024

Thank you Phineas. | appreciate hearing this very
read more...

Wayne O.
Mar. 15, 2024

Agent Response
Mar. 15, 2024

Thank you for your response. We really appreciate
read more...

Sheila J.
Mar. 14, 2024

Agent Response
Mar. 14, 2024

Thank you Shiela!

Ryan T.
Feb. 26, 2024

Experiences good never had a problem when dealing with any issues, and the agents are amazing

Agent Response
Feb. 26, 2024

Thank you Ryan. That is very nice to hear from you
read more...

Howard E.
Feb. 25, 2024
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Thank you Howard.

Sandra W.
Feb. 14, 2024

Jennifer went above and beyond in helping me with my policies. Very grateful | found her.

Agent Response
Feb. 15, 2024

Sandra- Thank you so much for this positive review
read more...

Christopher P.
Feb. 7, 2024

Jennifer and the staff our always helpful answering questions and setting up my policies at a
competitive price. Jenni
read more...

Agent Response
Feb. 7, 2024

Thank you Chris. It is very satisfying to get this
read more...

Donna C.
Feb. 5, 2024

Agent Response
Feb. 5, 2024

Thank you Donna

Judith M.
Jan. 11, 2024

Agent Response
Jan. 12, 2024
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Phil D.
Dec. 27, 2023

Great. Very personable and professional, definitely feel that it is more than just a client relationship
but of a larger
read more...

Agent Response
Dec. 27, 2023

Thank you so much. We really appreciate hearing th
read more...

Jamila T.
Dec. 17, 2023

Agent Response
Dec. 18, 2023

Thank you Jamila.

Dominic N.
Dec. 15, 2023

Agent Response
Dec. 15, 2023

Thank you so much. We so much appreciate your supp
read more...

Luis B.
Dec. 6, 2023

Ethel O.
Dec. 2, 2023

Agent Response
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Luis B.
Nov. 24, 2023

Agent Response
Nov. 24, 2023

Thank you so much!! We appreciate your support!

Dan G.
Oct. 6, 2023

I asked that my first name be changed from Dan F to either just Dan or Daniel. We'll see how that
goes. | do not like th
read more...

Agent Response
Oct. 9, 2023
Thanks Dan!~

Taiyo W.
Oct. 6, 2023

Been working with Gary and Jennifer for 26 years. They have been easy to work with and very
helpful.
Agent Response

Oct. 9, 2023

Thank you very much. We love to get this support.
read more...

Jerome K.
Sept. 22, 2023

Every thing is fine. Just please don't raise the rates. Thank you,
Jerome

Agent Response
Sept. 22, 2023
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Allstate.

Judith N.
Sept. 15, 2023

Agent Response
Sept. 15, 2023

Thank you Judith!

Javier R.
Sept. 6, 2023

Agent Response
Sept. 13, 2023

Thank you Javier!

Eva L.
Aug. 28, 2023

I didn't have a good experience when calling the customer service line and speaking to someone
that doesn't work at a lo
read more...

Agent Response
Aug. 28, 2023

HI Eva, Thank you for your support. Allstate offe
read more...

Stacy W.
Aug. 22,2023

Jennifer is always willing to help and never makes you feel like your questions aren’t worth asking

Agent Response
Aug. 22, 2023

Thank you Stacy!
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Agent Response
July 31, 2023

Thank you so much!

Martin A.
July 26, 2023

Agent Response
July 27, 2023

Thank you Martin.

Emily M.
July 15, 2023

You’re a great person to do business with. It’s nice to be on an automatic payment schedule. It’s
one less thing to wor
read more...

Agent Response

July 17, 2023

Thank you very much Emily. | appreciate hearing th

read more...

Allstate Online Review Policy
Frequently asked questions

What are your agency hours? \%
Are you open on weekends? \%
Can | text your agency with questions? \%
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Do you have more than one location? \%

Jennifer Matto is insurance licensed in the state(s) of California. If you do not reside in the state(s) of California, please go to the Find an

Agent section on allstate.com to search for another Allstate Agent or Personal Financial Representative.
California Insurance License Name and Number: 0K36037 MATTO INSURANCE AGENCY LLC, 0B90321 MATTO, JENNIFER DIANE
Based on coverages selected. Subject to terms, conditions, availability & qualifications.

This material is intended for educational purposes only. Auto and homeowners insurance, and other property and casualty insurance
products, are available from Allstate Insurance Company, Allstate Indemnity Company, Allstate Property and Casualty Insurance Company,
Alistate North American Insurance Co. and Allstate Fire and Casualty Insurance Company (Home Offices: Northbrook, IL); Allstate New
Jersey Insurance Company and Allstate New Jersey Property and Casualty Insurance Company (Home Offices: Bridgewater, NJ); and
Alistate County Mutual Insurance Company and Allstate Texas Lloyd's (Home Offices: Irving, TX). This life insurance information is provided
for general consumer educational purposes and is not intended to provide legal, tax or investment advice. Allstate life insurance issued by
Direct General Life Insurance Co., 911 Chestnut Street, Orangeburg SC 29115; American Heritage Life Ins. Co., 1776 American Heritage Life
Dr., Jacksonville FL 32224. Life insurance also offered and issued by third party companies not affiliated with Allstate. Each company is
solely responsible for the financial obligations accruing under the products it issues. Product guarantees are backed by the financial

strength and claims-paying ability of the issuing company.

Securities offered by Personal Financial Representatives through Allstate Financial Services, LLC (LSA Securities in LA and PA). Registered
Broker-Dealer. Member FINRA, SIPC. Main Office: 151 North 8th Street, Suite 450, Lincoln, NE 68508. (877) 232-2142.

Check the background of this firm on FINRA's BrokerCheck website.

good hands®

KWWSV

Company

Allstate corporation
Underwriting companies
Careers

Insurance
Car insurance
Home insurance

Life insurance

Quick Links
Contact & support
Claims

Resources
Sitemap

All insurance coverages

Motorcycle insurance
Business insurance

Identity protection
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All Allstate Agents / CA / Sonoma Insurance Agents / Jennifer Matto

terms of use privacy center CA notice at collection CA financial incentive notice accessibility

© 2024 Alistate Insurance Company.
All Rights Reserved.
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Sam Freitas
June 17, 2024
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Registration No.: 6209276
Mark: MATTOS INSURANCE
Registered: December 1, 2020
Class: 036

Cancellation: 92082310

MATOS INSURANCE AGENCY, INC.,
ARMANDO JOSE MATOS,

Petitioners,
V.

MATTOS INSURANCE, INC.,

Respondent.

DEPOSITION OF SAM FREITAS

APPEARING REMOTELY

DATE TAKEN: June 17, 2025

TIME: 12:00 p.m. - 12:20 p.m.

Stenographically reported by:

Elizabeth M. Brooks, RPR, FPR-C

U.S. LEGAL SUPPORT
www.uslegalsupport.com
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Sam Freitas
June 17, 2024

APPEARANCES

REMOTE APPEARANCES:

On behalf of the Petitioners:

COLE, SCOTT & KISSANE, P.A.
9150 South Dadeland Boulevard
Suite 1400
Miami, FL 33156
marc.rapaport@csklegal.com
BY: MARC A. RAPAPORT, ESQ.

On behalf of the Respondent:

HINSHAW & CULBERTSON, LLP
151 North Franklin Street
Suite 2580
Chicago, IL 60606
rmasson@hinshawlaw.com
BY: ROGER M. MASSON, ESQ.
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June 17, 2024 3
INDEX OF PROCEEDINGS

WITNESS PAGE
REMOTE DEPOSITION OF SAM FREITAS
Direct Examination by Mr. Rapaport 4
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EXHIBITS

DESCRIPTION PAGE
Exhibit 1 Declaration of Sam Freitas 10
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Sam Freitas
June 17, 2024

Deposition taken before Elizabeth M. Brooks,
Registered Professional Reporter, Notary Public, in and
for the State of Florida at Large, in the above cause.
oKk kKK k%

THE COURT REPORTER: Please raise your right
hand.

Do you solemnly swear or affirm that the
testimony you are about to give will be the truth,
the whole truth and nothing but the truth?

THE WITNESS: |do.

THEREUPON,
SAM FREITAS,
having been first duly sworn or affirmed, was examined
and testified as follows:
DIRECT EXAMINATION
BY MR. RAPAPORT:

Q Okay.  Good afternoon, Sam. How are you
today?

A Good. How are you doing?

Q I'm doing good. My name is Marc Rapaport. |

currently represent an entity by the name of Matos

Insurance Agency. We're in a cancellation proceeding at
the moment. | don't think | need to get into the weeds

of that, but basically we're going to be taking your

deposition today. It won't be very long. It's a unique

U.S. LEGAL SUPPORT
www.uslegalsupport.com
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deposition because it won't be long. Some lawyers like
to drag on and on, but I think we'll be out of here
pretty quickly, but | do have to ask, have you ever had
your deposition taken before?

A No.

Q It's basically like a casual conversation,
just like we're having now, the only difference is Lynn
Is taking down a transcript which has everything that
we're talking about here. Obviously you have been
sworn. So it's informal in setting but it's almost like
we're in court, it's just that we are all on Zoom, and
the post-COVID thing.

But, you know, it's not a marathon. If for
any reason you need a break at any time, let me know.
If you don't understand my question, | can ask it again.
| don't want you to guess or speculate. And, you know,
if you need, like | said, a five-minute break or
whatever, let me know, but | think we'll be out of here
relatively quickly so | don't think we'll need that.
So, Sam, just for purposes of the record, can

you state your name?

A Sam DeSotos Freitas.

Q Okay.  Sam, what do you currently do for work?
A Right now | am working for a Brazilian
company, IT company. | work with them, and | have also

U.S. LEGAL SUPPORT
www.uslegalsupport.com
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Sam Freitas
June 17, 2024 6

an IT company here in the U.S., working as general
manager of that company.

Q Okay. You don't work for Adams & Partners
anymore?

A No.

Q Okay. What exactly did Adams & Partners do?

A It was like a business hub, so we were helping
people coming from the U.S. So we were helping them to

make business here, basically new opportunities, things

like that.

Q Okay.  So, | mean, it sounds like you do a
wide range of things. For example, do you do, | don't
know, tax work? | mean, what exactly would you do
for them?

A Yeah. We worked -- actually, we were acting
as a consulting company. So the idea was to connect
people from -- | mean, if they were looking for
contractors, if they are offering their own services.
So we were doing the connecting side of the business,
helping them to accomplish some kind of job or work.
Q Understood. Understood. Okay. And, Sam, the
reason we're taking your deposition today, as you know,
you submitted a declaration on behalf of Mattos
Insurance. And | guess when | refer to "Mattos", or

Tiago's company, I'll say "double T" because they have

U.S. LEGAL SUPPORT
www.uslegalsupport.com
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two "Ts" in it, just so it's clear, just so you don't
get confused.
So how long have you known Tiago? And when |

say "Tiago," do you know Tiago Manguera?

A Yes. | know them. | have been working with
them since I think 2006.

Q And what exactly -- what kind of work did you
do with them?

A | mean, they were providing all of my

insurance services.

Q What --
A Personal and business, yeah.
Q Personal and business. Okay.

| think in the statement that you provided, or
at least in the email chain that I've seen, that you
were at the time looking for insurance for some kind of
a cleaning service?

A Yes.

Q What was that for?

A | had a client. She was trying to get a
contract with a construction company to make cleaning,
and then | was to give the connection, help -- helping
her with the costs and everything. So | was looking for
a quote for the general liability for the cleaning

services.

U.S. LEGAL SUPPORT
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Q How did you first meet Tiago or how did you
first become aware of Mattos Insurance, double T?

A I'm not sure. | think someone referred his
company to me when | -- when | was looking for an
insurance company. I'm not sure how we met the first
time, to be honest.

Q Okay.  And prior to September 7th of 2022, and
before you requested this insurance policy for the
cleaning services, did you have prior transactions with
Mattos Insurance?

A Yes. Yes.

Q If you could estimate, how many times would
you say between those -- between 2016 and 2022, | guess,
between 2016 and August of 2022, if you had to estimate,
how many transactions with Mattos Insurance would that
be?

A | would say at least twice every year because
renewing, | mean, my auto policies and everything.
| would say probably more than that because | think 2017
| started with the business. | mean, | brought the
businesses | were working for to his business as well,
so probably more than that. | would -- | would say
probably at least six times every year, maybe more.
not sure. But | would say -- yup.

Q Are you and Tiago social friends outside of

But

U.S. LEGAL SUPPORT
www.uslegalsupport.com




© 00 N oo o B~ W NP

N N NN NN B B R R R R R R R P
g & W N P O © ©® N o o » W N P, O

Sam Freitas
June 17, 2024

work? Do you guys hang out?

A No. No. I methimin person many times, |
mean, on his office, but | never have been on his house,
for example, no.

Q And how did you primarily communicate with
Mattos Insurance or Tiago? During 2016 and 2022 you

said you would -- you know, maybe six times a year you

would communicate with them. How would you typically
communicate with them? By phone, by email?
A Yeah. It depends on what | need. | mean, |

have -- if I'm doing something about my auto policy, |
would talk with someone from his team that handles all
of the auto insurances. If I needed something about
general liability, | would ask another person.
Sometimes email, sometimes phone call. It depends how
quickly I need it.

Q Understood. And was there a particular person
that you would usually communicate with at Mattos
Insurance when you would ask for those services?

A No, because they have a lot of employees. |
mean, | would say they always -- they had, like, | don't
know, maybe seven, ten people working. So it depends
who was available.

Q And, Sam, would you happen to have still -- |

know you produced a couple of emails for your

U.S. LEGAL SUPPORT
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declaration. Do you still have the emails -- any emails
you would have sent maybe between 2016 and 2022 in your
system that you could look back at, for example?

A | mean, from Adams & Partners? No. Idon't
have access to that email.

Q No. | know the email that you have here is
from Adams & Partners, but just other businesses, or if
you sent it from your personal emails, do you have all
of those emails that you communicated with Mattos?

A | think so. | should have access to them,
yes.

Q Would you maybe be able to send them to Roger,
if I -- if that was okay?

A Yeah.

Q Okay.  All right. And, you know, I'm curious
because | want to know, | guess, the email addresses
that you used. So | guess we can go -- let's go to your
declaration now. I'm going to put that up on my screen,
and I'll mark that as Exhibit 1.

(Exhibit 1 marked for identification.)

BY MR. RAPAPORT:

Q Let me know if you can see this, Sam.

A Yes.

Q Okay. Let me scroll to the bottom, just to

show you. Is that your signature there?

U.S. LEGAL SUPPORT
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11

A Yes.

Q Okay. So | kind of want to jump to No. 5.
No. 5 -- and I'll read it out for the record -- says, "I
sent an email on September 7, 2022. | intended to send
it to Tiago Manguera at Mattos Insurance, Inc. but |
misspelled the email address, omitting a letter "t* from
mattosinsurance.com. After getting no response from
Tiago Manguera or Mattos Insurance, | resent the email
on September 8th, 2022, with the question, Any updates
on this request, but | sent it to
service@matosinsurance.com by mistake again. In
response | received an email, apparently from Matos
Insurance Agency, Inc., requesting information for
providing an insurance quote." And then you reference
your email chain.

Prior to September 7, 2022, had you ever sent
an email to -- well, first let me strike that question.
Are you aware whether Mattos Insurance, double

T, Tiago's company, has an e-mail service at
mattosinsurance.com?

A I'm not sure | got your question.

Q So the email that you sent -- in your
declaration you said you sent an email -- sorry about
that.

In your declaration you said you sent an email

So

U.S. LEGAL SUPPORT
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to service@matosinsurance.com, correct? Are you aware
as to whether Tiago's company has an email address that

they use which is called service@mattosinsurance.com,

with two Ts?
A | think so, yes.
Q In prior communications with Mattos Insurance,

would you typically -- what email would you typically
send your communications to?

A It depends what kind of service I'm
requesting. And again, | have, like, | don't know,

maybe six or seven different emails, accounts, different

accounts. | mean, personal -- again, | have more than
one company, so | -- yeah. | know they have a lot of
different emails. Depends on what kind of service I'm
looking for.
Q Okay. Let me see. So | want to jump down now
to the actual email chain that we've got here. Let me
show you Exhibit B of your declaration. And | think it

starts -- it goes in reverse, so let me start at the
bottom here.
And you sent an email on September 7th, 2022,
"Hi, Tiago, could you please provide a general liability
guote for cleaning services on my company. Let me know
if you have any questions. Thanks."

| will note that it appears, at least this

U.S. LEGAL SUPPORT
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part of the email, is cut off. It doesn't actually show
what email address you sent it to. Do you have any way
of confirming -- and you can take a second, if you need
to look, but do you have any way of confirming who you
originally sent this email to?

A No, because | don't have access to that email
anymore.

Q Okay.  Understood. When did you start working
at Adams & Partners?

A | don't know. Maybe 20 -- | remember during
COVID. Probably, '20, '21, | think.

Q Because this email is 2022.

A Uh-huh.

Q Is it possible you were working for Adams &
Partners in 2022?

A Yeah. Definitely, yeah.

Q When did you stop working for Adams &
Partners?

A | don't know. 2023, | think. 2023.

Q Okay. And how did you actually get this
email, if you don't work for them anymore? Did you have
to request this email from Adams & Partners?

A It was -- actually, it was one of my
companies, so | had the -- | had the domain, but | don't

have it anymore. So | closed the -- | closed the

U.S. LEGAL SUPPORT
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company, so | don't have the access anymore of that
domain.  So | don't have any emails from that domain
anymore.
Q Okay.  And then, when you got a response --
you know, I'm scrolling up now on your email. You
received a response from service@matos, single T,
insurance.com, and they, you know, asked you for some
information. Did you ever actually respond to this

email or at that point --

A No.

Q Okay.

A No. No. Because | realized it was not Mattos
Insurance.

Q Understood.

And then | called him.
You called --

Yeah.

Who did you call?

> O >» O

| called the office and make the request.

Q Okay. And | see here that you forwarded the
email to service@mattosinsurance.com, and then you
forwarded it again, it looks like, to Tiago.

A Uh-huh.

Q Did you forward it to Tiago because this email

that you sent to service@matosinsurance.com didn't go

U.S. LEGAL SUPPORT
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through, and then you sent it back?

A No. | think he asked me to do it.

Q He asked you to send it?

A To send an email directly to him, yes.

Q Okay. Okay. Let me see. Did you have -- if
you recall, did you have any transactions with Mattos
Insurance, double T, Tiago's company, after September of
20227

A Yeah.

Q If you could estimate, how many?

A Many times. I'm still working with them.

Q You still work with them?

A Yes.

Q Okay. How do you communicate with them now?
What emails do you use to communicate with Mattos?

A | mean, right now they have a new service of
What's App, so basically we are communicating using the
What's App app, so | don't have -- but sometimes, |
mean, | get emails from them about renews or something
like that.

Q Okay.

A Yeah. But basically on a daily basis we are
using the What's App.

Q Just curious. Do you have any specialized

experience with trademark law?

U.S. LEGAL SUPPORT
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A Trademark law? No.
Q Any legal background?
A Yes. Actually, | am -- | used to be a lawyer

in Brazil, so yeah.

Q

licensed --

A

o » O >» O >

Great. And in the United States, are you

No.
-- anywhere?
No. No.

So you kind of understand what we do here?
Yes.

A little bit?

Uh-huh.

Okay. And let me see what else I've got here.

Okay. So, Sam, | don't think | have any other

guestions, but the only thing | would ask you, please,

when we are done here, if you wouldn't mind, please send

Roger all emails that you have from -- if you can go

back to 2016 through 2022, that you have with Mattos

Insurance, Tiago's company?

A Okay.
Q Okay?
A Yes.
Q And, other than that, | don't think | have any
further questions. I'm not sure if Roger does. Thank
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you, Sam, for your time.

A No problem.

MR. MASSON: I'm just reviewing my notes.

| don't have any questions.

MR. RAPAPORT: Okay. Sam, iflcould ask, |
know you're probably busy, but would it be okay if
you could get the emails by Friday?

THE WITNESS: No problem.

MR. RAPAPORT: Sam, there is an opportunity --
at the end of a deposition you have the
opportunity, if you would like, to read the
transcript that Lynn is currently typing right now.

The purpose of that is to see if there were any
errors or if there was anything that was taken down
that you didn't actually say, and you have 30 days
to let us know whether there are any errors.
Otherwise, you can waive that opportunity and you
don't have to do that.

Would you refer to do one or the other?

MR. MASSON: | would ask you to review the
transcript, because it's very short. Okay? And if
you get a misspelling with the "T", you know, one
of the Mattos is misspelled, that would be -- that
could be very confusing.

THE COURT REPORTER: And would you like him to
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read through you, Mr. Masson?

MR. MASSON: Sure.

THE COURT REPORTER: Would you like me to
transcribe this?

MR. RAPAPORT: Please, yes.

THE COURT REPORTER: Mr. Masson, would you
like a copy?

MR. MASSON: Yes.

(Deposition concluded at 12:20 p.m.)
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CERTIFICATE OF OATH

STATE OF FLORIDA
COUNTY OF COLLIER

I, Elizabeth M. Brooks, RPR, FPR, and Notary
Public, State of Florida, certify that SAM FREITAS
remotely appeared before me on the 17th day of June,
2025, and was duly sworn.

Signed this 24th day of June, 2025.

ELIZABETH M. BROOKS, RPR, FPR
Notary Public, State of Florida
Commission No: HH 105031
Commission Expires: June 27, 2025
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CERTIFICATE OF REPORTER

STATE OF FLORIDA
COUNTY OF COLLIER

I, Elizabeth M. Brooks, Registered
Professional Reporter, Florida Professional Reporter, do
hereby certify that | was authorized to and did
stenographically report remotely the deposition of SAM
FREITAS; that a review of the transcript was requested,
and that the foregoing transcript is a true record of my
stenographic notes.

| FURTHER CERTIFY that | am not a relative,
employee or attorney, or counsel of any of the parties,
nor am | a relative or employee of any of the parties'
attorney or counsel connected with the action, nor am |
financially interested in the action.

DATED this 25th day of June, 2025, at Naples,

Collier County, Florida.

Elizabeth M. Brooks
Registered Professional Reporter
Florida Professional Reporter
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ERRATA SHEET
IN RE: Matos Insurance, et al v Mattos Insurance
Deposition of SAM FREITAS taken on 6/17/25
EMB

DO NOT WRITE ON TRANSCRIPT -- ENTER CHANGES HERE

Page No. Line No. Description
/ /
/ /
/ /
/ /
/ /
/ /
/ /
/ /
/ /
/ /
/ /
/ /
/ /

Under penalties of perjury, | declare that | have read
the foregoing document and that the facts stated in it
are true.

DATE
CC: Marc A. Rapaport, Esq.; Roger M. Masson, Esq.

U.S. LEGAL SUPPORT
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U.S. LEGAL SUPPORT, INC.
12800 University Drive, Suite 200
Fort Myers, Florida 33907
Telephone: (239)561-3526

June 25, 2025

Roger M. Masson, Esq.
HINSHAW & CULBERTSON, LLP
151 North Franklin Street

Suite 2580

Chicago, IL 60606
rmasson@hinshawlaw.com

RE: Matos Insurance, et al v Mattos Insurance
SAM FREITAS

Dear Mr. Masson,

The transcript of the above-referenced proceeding has
been prepared and is being provided to your office for
review by the witness.

We respectfully request that the withess complete their
review within 30 days and return the errata sheet to our
office.

Sincerely,

Elizabeth M. Brooks, RPR, FPR
U.S. Legal Support, Inc.

Fort Myers, FL 33901
239-561-3526

CC via transcript:
Marc Rapaport, Esq.
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Solange Buldrini &9)*#*5
July 03, 2025

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD
REGISTRATION NO: 6209276
MARK: MATTOS INSURANCE
REGISTERED: DECEMBER 1, 2020
CLASS: 036
CANCELLATION: 92082310

MATOS INSURANCE AGENCY, INC., ARMANDO
JOSE MATOS,

Petitioner,

VS.
MATTOS INSURANCE, INC,,

Respondent.

REMOTE DEPOSITION OF SOLANGE BULDRINI

DATE TAKEN: July 3, 2025
TIME: 12:02 p.m. - 12:23 p.m.
(Based on Time Zone from Notice)

WITNESS APPEARED BY: Video Teleconference

Reported By:
Nicolas De La Vega, AAERT No. 1644

Notary Public for the State of Florida
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APPEARANCES

On behalf of MATOS INSURANCE AGENCY, INC., ARMANDO JOSE
MATOS:

COLE, SCOTT & KISSANE, P.A.

BY: MARC RAPAPORT, ESQUIRE

9150 South Dadeland Boulevard, Suite 1400

Miami, Florida 33156

marc.rapaport@csklegal.com

APPEARED VIA VIDEO TELECONFERENCE

On behalf of MATTOS INSURANCE, INC.:
HINSHAW & CULBERTSON LLP
BY: ROGER M. MASSON, ESQUIRE
151 North Franklin Street, Suite 2500
Chicago, lllinois 60606
rmasson@hinshawlaw.com
APPEARED VIA VIDEO TELECONFERENCE

U.S. Legal Support | www.uslegalsupport.com 2




© 00 N o o A~ O w N P

N N NN NN P B PR R PR R PP
g &~ W N P O © W N o o » W N P O

Solange Buldrini
July 03, 2025

INDEX TO EXAMINATION

EXAMINATION OF SOLANGE BULDRINI

BY MR. RAPAPORT

CERTIFICATE OF REMOTE NOTARY FOR WITNESS
CERTIFICATE OF REPORTER

CERTIFICATE OF TRANSCRIPTIONIST

ERRATA SHEET
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INDEX TO EXHIBITS

PETITIONER'S EXHIBITS FOR IDENTIFICATION:

MARKED DESCRIPTION

Exhibit 1 Solange Brudrini Statement

PAGE
17

U.S. Legal Support | www.uslegalsupport.com




© 00 N o o1 A~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Solange Buldrini
July 03, 2025

PROCEEDINGS

Deposition taken before Nicolas De La Vega, AAERT No. 1644,
Digital Reporter, State of Florida pursuant to Notice.

THE REPORTER: Okay. We are on the record.

The parties agree that an oath will be administered to
the witness; that | will create an audio record of this
proceeding, after which a transcriptionist will produce a final
transcript, if ordered.

In accordance of applicable law, the transcript will
be provided to the witness for review, correction, and
signature.

Will the parties please state your agreement and
appearances for the record?

THE WITNESS: Yes.

MR. RAPAPORT: Yes, we agree. My name is Marc
Rapaport. | represent the petitioners, Matos Insurance Agency,
Inc. and Jose -- excuse me -- Armando Matos. Thank you.

MR. MASSON: Roger Mason of Hinshaw & Culbertson
representing Respondent Mattos Insurance Incorporated.

THE REPORTER: Okay. Will the witness please say and
spell your first and last name for the record?

THE WITNESS: Solange, S-o-I-a-n-g-e, B as in Bob,
U-L-D as in David, R-I-N-I.

(Witness presented government-issued identification

and identity is verified.)

U.S. Legal Support | www.uslegalsupport.com 5
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THE REPORTER: Okay. And before going on the record,
the witness did provide to me a Florida driver's license.

Ma'am, can you please indicate the city and state that
you're currently in?

THE WITNESS: I'm sorry. Just turn it off.

Could you please say it again?

THE REPORTER: Yeah. If you can please indicate the
city and state that you're currently in?

THE WITNESS: Florida.

THE REPORTER: In what city?

THE WITNESS: Mi- -- Pompano -- Pompano Beach,
Florida, Broward County.

THE REPORTER: Okay. Please raise your right hand.

THE WITNESS: (Witness complies).

THE REPORTER: Do you solemnly swear/affirm the
testimony you give in this matter will to be the truth, the
whole truth, and nothing but the truth?

SOLANGE BULDRINI
was called as a witness and, after having been first duly sworn,
testified as follows:

THE WITNESS: Yes.

THE REPORTER: All right. Thank you.

You may proceed, Counsel.

EXAMINATION

BY MR. RAPAPORT:

U.S. Legal Support | www.uslegalsupport.com 6
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Q. Okay.  Good morning, Ms. Buldrini. How are you? Or
good afternoon, that is?
A. Hey, how are you done?
Q. I'm doing well. Thank you for your time today.
As you heard, my name is Marc Rapaport. | represent

the petitioners in this trademark cancellation proceeding.

We're gonna be taking your deposition today. | don't
think it's gonna take too, too long. But, you know, you've
provided a -- a statement in this case. And so that's one of

the reasons why we're asking for your deposition today.

Have you ever done a deposition before?

No.

Q. No.

Okay. Basically, it's just like a conversation we're
having. The only difference is that Mr. De La Vega is going to
be taking everything down in a transcript. Roger is here, as
well, who represents the other party.

It's -- it's similar to a court proceeding, although
it seems informal because we're all on Zoom and, you know, not
really dressed for court, but, you know, it is -- it is a formal
proceeding.

So if you -- if you need a break at any point, let me
know. It's not a marathon. Like | said, | don't think we'll be
here very long, but, you know, if you need to stretch your legs,

if you need to get some water, just let me know, and -- and we
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can accommodate that, certainly.
All right. So --
MR. MASSON: I'm hoping this is more like a 5K, Marc.
MR. RAPAPORT: What's that?
MR. MASSON: I'm hoping this is more like a 5K rather

than a marathon.

MR. RAPAPORT: Oh, yeah. Yeah. Exactly. Itis.

IS. A walking 5K.
BY MR. RAPAPORT:
Q. Okay.  All right. So, Ms. Buldrini, you had mentioned
it before, but if you could just please restate your name for
the record?
A. Solange Buldrini.

Q. Okay. And Ms. Buldrini, where are you currently

residing?
A. Excuse me?
Q. Where -- where do you currently reside? Where do you

currently live?
A. | live in Tamarac, Florida.
Tamarac.
Tamarac.
Can -- can you hear me okay? Ismy -
Yeah. Yeah.

Is my voice --

> 0 » O » O

Yes. Yes.
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Q. Okay.
A. Sometimes my understanding is kind of crazy.
Q. No, it's all right. | -- sometimes my microphone's a
little bit off, so let me know if you can't hear me for some
reason.
So you're in Tamarac, Florida.
What do you currently do for work?
A. Well, I used to work for insurance a long time ago, as
another agents.
Q. Uh-huh.
A And | used to work one of the -- the -- the -- the
daughter's owner in a different place.

Q.  Uh-huh.

A. | -- I was in Brazil. When | come back, she asked me

if I can help her on the insurance agents [sic].

Q.  Uh-huh.

A. | said, yes, | do. And then | started to work with
them.

Q. Okay. And we'll -- we'll get into that.

And that we're referring to Mattos Insurance?

A. Yes, Mattos Insurance.

Q.  What do you currently do for -- for work?
A. Now?

Q. Yes.

A.

Yeah. Now, I'm -- I'm just doing the rental car.
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Q.
A.

Q.

Rental?
Yeah. So...

Is that affiliated with Mattos Insurance at all or

with a different company?

A.

Q.
A.

No. No. Nothing to do.
And bri- -- very briefly --

Oh, for the -- for -- | mean, graduated here in high

school for chef.

Q. Okay. Understood.
Where did you go to high school?
A. McFatter.
Q. And so | understand it was a culinary school for --
for co- -- you said as a --
A. Yes.
Q -- for a chef?
A. Exactly, yeah.
Q Gotcha. Gotcha.
All right. So let's -- let's talk about Mattos
Insurance.
What year did -- did you start working for them?
A. Around 20009. '08, '09, something like that.
Q. And how -- how did you -- how did you come to work for
Mattos Insurance? You said you met the daughter of somebody?
A. Exactly.
Q. Can you explain that for me?

U.S. Legal Support | www.uslegalsupport.com
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A. | was a friend of her -- his daughter, and she called
me -- she called me to work for her -- with her.

Q. Okay. And when you say "a friend of his daughter,"
who are you referring to?

A. Camila -- Andrea Camilla.

Q. Andrea Camilla.

And who is her father?

Andres Silva.
The -- no. An- -- Andrea. You said that --
Andrea is the daughter. Andrea Silva is the father.

Andrea Silva is the father?

> 0 » 0 »

Yes.

Q. Okay. And Andrea Silva, he was a -- an owner of
Mattos Insurance?

A. Yes.

Q. Do you know who the founders of the company for Mattos

Insurance are? Like, who created Mattos Insurance?
A. | don't remember. His name is Marcelo Mattos.
Q. Marcelo Mattos?
A. Yeah.
Q. And do you know how Marcelo knows Andres Silva?
A. | believe a car dealer, something like that. Yeah.
Q. Have you ever met Marcelo Mattos?
A. Yes.
Q. Did -- when did you -- if you remember, when did you

U.S. Legal Support | www.uslegalsupport.com 11
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meet him?
A. A long time ago.
Q. Long time ago?
A. Yeah.

Q. Do you know if Marcelo Mattos, is he still alive?

A. Yeah. | believe so. | believe so. | don't have a

contact with him anymore.

Q. Did he ever -- when you started working at Mattos
Insurance, was Marcelo still working for the company, or was he
more of a --

A. No.

Q. -- just an owner? He didn't actually work the day to
day?

A. Yeah. He's the owner.

Q. Do you know if anyone else with Marcelo formed the
company?

A. No.

MR. MASSON: Ob -- objection to form as to the
previous question.
BY MR. RAPAPORT:

Q. So you said you started working for Mattos Insurance
in 2009, correct?

A. Yes.

Q. And is that when the company opened?

A. No. No. No. |Ibelieve it was opened before, like,
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two days or two years ago or something like that. | don't
remember.

Q. So maybe -- maybe 20077

A. It could be. | cannot guarantee because | -- |
really don't --
Q. Yeabh, if you don't know, it's totally fine. If you--

A. Yeah, | don't recall that.

Q. Okay. And do you know if the company was established
first in the United States, or was it in Brazil and then they
brought it here?

A. Only here.

Q. Only here?

A. Yeah.

Q. When did you stop working for Mat- -- for Mattos
Insurance?

A. Around 2020, | went back to Brazil.

Q. That was the reason you stopped working for them
‘cause you went back home or you went to Brazil?

A. Yes.

Q. Okay.  What did you do for Mattos Insurance when you
worked for them?

A. Well, like a CSR, customer service representative.

Q. You would help sell insurance policies, things like
that?

A. Yes.

U.S. Legal Support | www.uslegalsupport.com 13
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Q. Were you at all involved in the trademark application
process for Mattos Insurance when they obtained their trademark
from Mattos Insurance?

A. No. No.

Q. Do you know anything about that process?

A. No. Ijust employee like | told you.

Q. Do you have any background in trademark law or
trademarks generally?

A. No.

Q. Do you know what a trademark is?

A. Yeah. The name of the company Mattos Insurance
Agency.

Q. Okay. Do you know -- and if you were not involved in
the trademark application process, you may not know, but do you
know if -- when Mattos Insurance received their trademark, if

they ever received the consent from Marcelo Mattos to use his

name?

A. | believe so. Has to. [ don't -- 1 don't -- | don't
know.

Q. You don't know? Okay.

A. Yeah.

Q. Were you involved at all in the Mattos Insurance
marketing?
A. Yeah.

Q. What did you do for the marketing for the company?

U.S. Legal Support | www.uslegalsupport.com 14
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A. Drive. | do have -- we do have -- they used to have
a--a--acar--

Q. Uh-huh.

A. -- advertisements for Mattos Insurance, | used to
drive that. And business card, flyers, magazines.

Q. What kind of car was it that you would drive?

A. It was a --

Q. Was it a little tiny car?

A. A little tiny -- Smart.

Q. Smart car.

A Smart car, not like me, but a Smart car.

Q. Where would -- where would you drive that car?

A. To go to tag agency, to do the service for tag agency,

to -- to get some paperwork, something like that, everything for

the company.

Q.

Was it only -- you would only drive in Pompano Beach

though, or would you drive elsewhere outside of the --

A.
Miami.
Naples.

Q.

A.

Q.

Around -- all over here. No more than 50 miles.

Something to Miami, Port St. Lucie, something like that.

So south -- south Florida, primarily?
South Florida, yeah.

Did you ever leave the state of Florida when you would

drive that car?

A.

No. No. No. No.
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Q. You mentioned flyers.
A. Yeah.
Q. What kind of flyers did you produce?
A. Like, advertising. Sometimes, like a shows, sometimes
like parks, music, something like that. Pens, notebooks,

something like that, just for customers.

Q. And would you -- would you give them to customers when
they would come to the company's office, or would you put
them --

A. Yep.

Q. -- in, you know, in businesses and things like that?

A. No. No. Whenl--when | --they come to the
business.

Q. So you would hand them a flyer?

A. Yes.

Q. Okay. And then -- and what kind of magazines would

you -- would you advertise in?

A. It's a Brazilian magazine. Brazilian Fast, something
like that. Brazilian magazine and newspapers. Just a local
newspaper, goes into Fort Myers. Miami. Goes around south
Florida.

Q. Okay. And -- and why Brazilian? Is it -- are -- are

most of the customers for Mattos Insurance of Brazilian decent?
A. 90 percent, yes.

Q. And how is it that -- you know, how do -- how is it
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that you, | guess, promote to a -- like, are -- do you find out
in, for example, in Pompano, there's a lot of Brazilian people,
or do you put your advertising in Brazil and then they come to
the United States?
A. No. No. Just here.
Q. Just here. Okay.
A. There's a lot of -- big community on Pompano in Brazil
company.
Q. Is that why in the -- on your -- on the Mattos

Insurance website, it's in Brazilian?

A. Exactly.

Q. In Portuguese? Portuguese?
A. Exactly.

Q. Yeah.

A. Yes.

Q. And | believe in your -- in your -- well, let me --
let me go ahead and show you this just as Exhibit 1, just to
confirm that this is your statement.
I'm showing you this document here, which I'll mark as
Exhibit 1.
(Exhibit No. 1 marked for identification.)
BY MR. RAPAPORT:
Q. Ms. Buldrini, this statement-- is this your statement
here?  Have you seen this before?

A. Yeah.
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Q. Okay. Okay. Allright. So I don'tif I'm
pronouncing this correctly, but the Achei newspaper? Achei?

A. Yeah. And newspaper.
Q. How do you pronounce that?
A. It's huge.
Q. What is that?
A. It's all over Florida. | believe they have in other
state, but | -- | don't go to another states to see, but |
believe they have in other state those.
Q. Okay. Do you guys ever -- did Mattos Insurance
ever -- ever advertise with commercials on TV?
Yes. Yes. Yes.
Was that on Brazilian channels, primarily?
Brazilian television, Global and Record.
What was the last name that you said?
Record.
Record?
Record, yeah.

Is that a type of maga- -- channel?

> o » O » O » O

Yeah, channel.

Q. Where would you say most of the Mattos Insurance
clients are located?

A. Because we know community. We around -- this is a
huge, huge community for Brazilian (inaudible) heard about us

and people started to come?

U.S. Legal Support | www.uslegalsupport.com 18




© 00 N o o1 A~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Solange Buldrini

July 03, 2025

Q. How many offices does Mattos Insurance have?

A. One.

Q. Just one?

A. Just one.

Q. Is Mattos Insurance licensed to do business in other
states?

A. Yes.

Q. Which states do you know?
A. New Jersey, | believe. | don't know that much, but

it's -- | believe it's South Caroline, North Caroline, Phila- --

no Phila- -- Philadelphia. | believe those. | don't remember

anymore.

Q. Was there --

A. But I didn't know that much.

Q. Okay. But Ma- -- but Mattos Insurance doesn't
actually have any offices in those states, correct?

A. No. No. No. No.

Q. Only one office?
A. Only one.

Q. In Pompano?
A.

In Pompano Beach, yes.
Q.  Would you say that most of the advertising is limited
to Florida?
A. No, all over. Because as | told you, we have a big

community also in -- in New Jersey, Massachusetts, Pennsylvania.
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We have a lot of Brazilian everywhere.

Q.  Allright. What services did Mat- -- would Mattos
Insurance offer?

A. The service?

Q. Yes.

A. Car insurance, health, life insurance, homeowner,
commercial policy, liability, workman's compensation, ev- --
little bit of everything.

Q. Yeah.

So what about with respect to brokerage?
Excuse me?

Brokerage?

> o »

Yes.
Q. Would you guy -- you guys engaged in -- in insurance
brokerage services, as well? Do you know what brokerage --
A. Yes. Yes.

Q. Okay.  Anything else that Mattos Insurance provides as

a service?
A. Tag.
Q. Tag services?
A. Tag service, renew, transfer.
Q. So if | wanted --
MR. MASSON: Could you -- could you just repeat what
you said there, Solange? | -- 1 didn't understand.

THE WITNESS: Tag.
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MR. MASSON: It was af- -- after that, there was
something you said, and | just didn't understand what the --
what --

THE WITNESS: Title transfer. Title transfer.

MR. MASSON: Title transfer. Okay. Thank you.

THE WITNESS: Yeah. No problem.
MR. RAPAPORT: | think she said renew maybe also.
BY MR. RAPAPORT:
Q. If | wanted to review my tag, like | would -- | can go

to you guys?

A Yeah. Yeah.

Q. What about traffic school?

A. Well, yeah, we do have all. So...

Q. How does that work? If I wanna get my license, you
guys offer the -- the -- the course, the traffic school course.

A. | believe it's everything online.

Q. Okay. What about passport services?

A. No. No. No.

Q. Do you know how much money Mattos Insurance would
spend on advertising every year?

A. A lot of money. They -- a lot of money. Believe me.

Q. What --

A What number?  Yeah. No.

Q. You don't know?

A. Because | never go to financial. | just go --
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Q. Right.
A. -- to paperwork, something like that. But no
financial, but | know they do a lot. A lot.
Q. But because you haven't seen the financials, you don't
know specifically the dollar amount --
A. No.
Q -- correct? Okay.
A. No.
Q All right. No worries.
Do you still communicate at all with Mattos Insurance?
Sometimes. Sometimes.
Is that for business or for just --
A. No. No. Justfor good memories and bad memories
also.
Q. Working with the company, you mean?
A. No. No. No.
Q. Oh. What do you mean by "bad memories"?
A. No. No. Sometimes they're -- we are like a family.

We (inaudible) --

Q.

> 0o » 0 »

Uh-huh.

-- and then we had laughs, we were crying. Those --
Got it.

-- kind --

Understood.

But | -- sometimes | don't see them much anymore.
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Q. Understood.

Okay. Do you know if Mattos Insurance ever intends to
have any other office besides Pompano, or is that --

A. Yeah. That was a dream. And | believe that they used
to have one close to us here, closer to -- to the company here.

Q. Uh-huh.

A. And didn't work well, or they decided to close or
something. | don't know. | was in Brazil that time.

Q. Got it.

They weren't getting enough business at that office?

A Yeah. Yeah.

Q. Okay. Okay. Do you intend to ever -- do you think
you'll ever work for Mattos Insurance again in the future?

A. Oh, yeah. | don't have a mind anymore, but if they
need to, | will.

Q. Understood.

MR. RAPAPORT: Okay. Allright, Ms. Buldrini, well, |
think I've got no more questions for you. | really appreciate
your time.

| don't know if Roger may have some questions for you,
as well.

MR. MASSON: | don't have any questions.

Thank you for your time, Solange.

THE WITNESS: Thank you.

MR. RAPAPORT: Yes. Thank you so much.
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THE REPORTER: Will anyone be ordering at this time?

MR. MASSON: Yeah, I'll order, please. Regular
delivery is fine. Digital only, please. Yeah.

THE REPORTER: Understood.

MR. RAPAPORT: Same here.

THE REPORTER: Understood.

Okay.  We're off record.

(Off the record at 12:23 p.m.)

(Remote Deposition concluded at 12:23 p.m.)

(Reading and Signing of the Deposition Transcript was

not requested by the witness and all parties.)
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CERTIFICATE OF REMOTE NOTARY FOR WITNESS
PLACEHOLDER
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CERTIFICATE OF REPORTER

STATE OF FLORIDA

N N N’

COUNTY OF MAIMI-DADE

[, Nicolas De La Vega, AAERT No. 1644, Digital Reporter,
State of FLORIDA, do hereby certify that | was authorized to
and did electronically report the Deposition of SOLANGE
BULDRINI; that SOLANGE BULDRINI was duly sworn on the date
indicated; that a review of the transcript was not requested
and that the electronic recording of the proceedings was
provided for transcription.

| FURTHER CERTIFY that | am not a relative, employee, or
attorney, or counsel of any of the parties, nor am | a relative
or employee of any of the parties' attorneys or counsel
connected with the action, nor am | financially interested in
the action.

DATED this 9th day of July 2025.

Nicolas De La Vega, AAERT No. 1644
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CERTIFICATE OF TRANSCRIPTIONIST

I, KATHLEEN FORMICOLA, do hereby certify that | transcribed
the electronic recording produced by Nicolas De La Vega, AAERT
No. 1644, Digital Reporter, State of Florida of the Deposition
on the record; and that the foregoing transcript is a true
transcript of said electronic recording.

| FURTHER CERTIFY that | am not a relative, employee,
attorney, or counsel of any of the parties, nor am | a relative
or employee of any of the parties' attorneys or counsel
connected with the action, nor am | financially interested in
the action.

DATED this 9th day of July 2025.

KATHLEEN FORMICOLA
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