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Petition for Cancellation

Notice is hereby given that the following party has filed a petition to cancel the registration indicated below.
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Name Delegator, LLC
Entity limited liability company Citizenship Tennessee
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SUITE 300
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Docket no. 22489-0008

Registration subject to cancellation

Registration no. 5999519 | Registration date | 03/03/2020
Register Principal
Registrant Shvetsov Roman Vyacheslavovich

33, ZHULEBENSKY BLVD, BLOCK 1, APT. 229

MOSCOW

RUSSIAN FEDERATION

Goods/services subject to cancellation

Class 035. First Use: None First Use In Commerce: None

All goods and services in the class are subject to cancellation, namely: Advertising agency services;
rental of advertising space; business auditing; business intermediary services relating to the matching
of potential private investors with entrepreneurs needing funding; employment agency services; com-
puterized file management; bookkeeping; invoicing; Services consisting of the registration, collection,
transcription, compilation and systemization of written communications and data; Public opinion
polling; Conducting market studies; providing business marketing information; Commercial informa-
tion and advice for consumers in the choice of products and services; business investigations; mar-
keting research; personnel recruitment; business management and organization consultancy; con-
sulting regarding public relations communication strategy; personnel management consultancy; pro-
fessional business consultancy; consulting regarding advertising communication strategy; layout ser-
vices for advertising purposes; marketing services; writing of resumes for others; scriptwriting for ad-
vertising purposes; news clipping services; updating and maintenance of information in registries; up-
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dating and maintenance of data in computer databases; updating of advertising material; word pro-
cessing; organization of exhibitions for commercial or advertising purposes; design of advertising ma-
terials; business appraisals; payroll preparation; business management assistance to industrial or
commercial companies; commercial and industrial management assistance; commercial intermedi-
ation services, namely, mediation of contracts for purchase and sale of products; providing business
information via a web site; provision of commercial and business contact information; Compiling in-
dexes of information, namely, web indexing for commercial or advertising purposes; Providing televi-
sion home shopping services in the field of general consumer merchandise; economic forecasting
services; sales promotion for others; production of advertising films; publication of publicity texts; dis-
semination of advertising matter; direct mail advertising services; writing of publicity texts; advertising
services; on-line advertising on a computer network; advertising by mail order; compilation of statist-
ics; compilation of information into computer databases; business inquiries; systemization of informa-
tion into computer databases; advisory services for business management, namely, business man-
agement consulting and advisory services; negotiation of business contracts for others; negotiation
and conclusion of commercial transactions for third parties; compiling indexes of information for com-
mercial or advertising purposes; tax preparation; drawing up of statements of accounts, namely, pre-
paration of financial statement, accounts receivable billing services; psychological testing for the se-
lection of personnel; business and personnel management; Commercial administration of the licens-
ing of the goods and services of others; business administration of consumer loyalty programs; ad-
ministrative processing of purchase orders; Word processing and typing services; appointment re-
minder services; website traffic optimization; tax filing services; search engine optimization for sales
promotion; appointment scheduling services; price comparison services; secretarial services; Pro-
curement services, namely, procurement of contracts for others for purchasing goods and services
for other businesses; shorthand services; outsourcing services; telephone answering for unavailable
subscribers; business efficiency expert services

Class 045. First Use: None First Use In Commerce: None

All goods and services in the class are subject to cancellation, namely: Legal research; intellectual
property consultancy; monitoring intellectual property rights for legal advisory purposes, namely, ad-
visory services relating to intellectual property rights; litigation services; personal letter writing; per-
sonal background investigations; alternative dispute resolution services; legal document preparation
services; legal services in relation to the negotiation of contracts for others

Grounds for cancellation

Priority and likelihood of confusion Trademark Act Sections 14(1) and 2(d)
Mark never used in commerce Trademark Act Section 14(6)
Abandonment Trademark Act Section 14(3)

Marks cited by petitioner as basis for cancellation

U.S. application 90887817 Application date 08/17/2021

no.

Register Principal

Registration date | NONE Foreign priority NONE

date

Word mark DELEGATOR

Design mark

Description of NONE

mark

Goods/services Class 035. First use: First Use: Dec 31, 2009 First Use In Commerce: Dec 31,
2009
Digital advertising services; Web site optimization; Website traffic optimization;
Search engine optimization for sales promotion; Marketing services in the field
of web site traffic optimization; Marketing services in the field of conversion rate




optimization (CRO); Consulting services in the field of search engine optimiza-
tion for sales promotion; Advertising agency services; Advertising and marketing
services provided by means of indirect methods of marketing communications,
namely, social media, search engine marketing, inquiry marketing, internet mar-
keting, mobile marketing, blogging and other forms of passive, sharable or viral
communications channels; Technical business consulting in the field of market-
ing

Class 042. First use: First Use: Dec 31, 2010 First Use In Commerce: Dec 31,
2010

Technical computer technology consulting services in the field of computer sys-
tem due diligence services for others in the field of stability, scalability, and per-
formance; Technical computer technology consulting services in the field of
computer system and software due diligence services for others in the field of
mergers, acquisitions and financing

U.S. registration 3777583 Application date 09/03/2009

no.

Register Principal

Registration date | 04/20/2010 Foreign priority NONE
date

Word mark DELEGATOR

Design mark

Description of NONE

mark

Goods/services

Class 045. First use: First Use: Mar 19, 2003 First Use In Commerce: Mar 19,
2003

Personal concierge services forA others comprisingAA making requested person-
al arrangements and reservations, running errandsA and providing customer
specific information to meet individual needs, all renderedA in business estab-
lishments,A office buildings, hotels, residentialA complexes and homes

U.S. registration 3777591 Application date 09/03/2009

no.

Register Principal

Registration date | 04/20/2010 Foreign priority NONE
date

Word mark DELEGATOR GET IT DONE.

Design mark

Description of
mark

NONE

Goods/services

Class 045. First use: First Use: Oct 7, 2006 First Use In Commerce: Oct 7, 2006

Personal concierge services forA others comprisingﬁ making requested person-
al arrangements and reservations, running errandsA and providing customer
specific information to meet individual needs, all renderedA in business estab-
lishments,A office buildings, hotels, residentialA complexes and homes

Attachments

1PetitiontoCancel DELEGATOR24.pdf(3375479 bytes )
2ExhibitsAandB.pdf(588506 bytes )
3ExhibitsCandD.pdf(586179 bytes )
4ExhibitEPart1.pdf(5920111 bytes )
5ExhibitEPart2Specimens.pdf(1576913 bytes )
B6ExhibitF.pdf(99512 bytes )

7ExhibitG.pdf(1228509 bytes )




[ 8ExhibitH.pdf(81524 bytes )

Signature

/Charles W. Forlidas/

Name

Charles W. Forlidas

Date
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In the Matter of Registration No. 5,999,519
For the mark: DELEGATOR24
Registered: March 3, 2020

_________________________________ X
DELEGATOR, LLC,
Cancellation No.
Petitioner,
V.
Vyacheslavovich, Shvetsov Roman,
Respondent.
_________________________________ X

PETITION FOR CANCELLATION

Delegator, LLC ("Petitioner"), a limited liability company organized and existing
under the laws of Tennessee with a principal place of business at 701 Cherry Street, Suite 300,
Chattanooga, TN 37402, believes that it will be damaged by Shvetsov Roman Vyacheslavovich's
("Respondent") continued registration of U.S. Trademark Registration No. 5,999,519 for the
mark DELEGATOR24 ("Respondent’s Mark") in International Class 035 in connection with:

Advertising agency services; rental of advertising space; business
auditing; business intermediary services relating to the matching of
potential private investors with entrepreneurs needing funding;
employment agency services; computerized file management;
bookkeeping; invoicing; Services consisting of the registration,
collection, transcription, compilation and systemization of written
communications and data; Public opinion polling; Conducting
market studies; providing business marketing information;
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Commercial information and advice for consumers in the choice of
products and services; business investigations; marketing research;
personnel recruitment; business management and organization
consultancy; consulting regarding public relations communication
strategy; personnel management consultancy; professional
business  consultancy;  consulting regarding advertising
communication strategy; layout services for advertising purposes;
marketing services; writing of resumes for others; scriptwriting for
advertising purposes; news clipping services; updating and
maintenance of information in registries; updating and
maintenance of data in computer databases; updating of advertising
material; word processing; organization of exhibitions for
commercial or advertising purposes; design of advertising
materials; business appraisals; payroll preparation; business
management assistance to industrial or commercial companies;
commercial and industrial management assistance; commercial
intermediation services, namely, mediation of contracts for
purchase and sale of products; providing business information via
a web site; provision of commercial and business contact
information; Compiling indexes of information, namely, web
indexing for commercial or advertising purposes; Providing
television home shopping services in the field of general consumer
merchandise; economic forecasting services; sales promotion for
others; production of advertising films; publication of publicity
texts; dissemination of advertising matter; direct mail advertising
services; writing of publicity texts; advertising services; on-line
advertising on a computer network; advertising by mail order;
compilation of statistics; compilation of information into computer
databases; business inquiries; systemization of information into
computer databases; advisory services for business management,
namely, business management consulting and advisory services;
negotiation of business contracts for others; negotiation and
conclusion of commercial transactions for third parties; compiling
indexes of information for commercial or advertising purposes; tax
preparation; drawing up of statements of accounts, namely,
preparation of financial statement, accounts receivable billing
services; psychological testing for the selection of personnel;
business and personnel management; Commercial administration
of the licensing of the goods and services of others; business
administration of consumer loyalty programs; administrative
processing of purchase orders; Word processing and typing
services; appointment reminder services; website traffic
optimization; tax filing services; search engine optimization for
sales promotion; appointment scheduling services; price
comparison services; secretarial services; Procurement services,
namely, procurement of contracts for others for purchasing goods



and services for other businesses; shorthand services; outsourcing
services; telephone answering for unavailable subscribers; business
efficiency expert services ("Respondent’s Services").

(The "Respondent Registration.") Petitioner petitions for cancellation of the Respondent
Registration on grounds of likelihood of confusion and nonuse pursuant to Section 14 of the
Lanham Trademark Act of 1946 ("Lanham Act"), 15 U.S.C. § 1064. As grounds for cancellation,
Petitioner alleges as follows:

1. Petitioner Delegator, LLC ("Petitioner") is a limited liability company
organized and existing under the laws of Tennessee with a principal place of business at 701
Cherry Street, Suite 300, Chattanooga, TN 37402.

2. Petitioner began providing personal concierge services in or before 2003,
and has been providing digital advertising and marketing services since at least 2009, and has
been providing technical computer technology consulting services since at least 2010.

3. Petitioner has used the mark DELEGATOR in U.S. continuously in
interstate commerce since at least as early as 2003, including use in connection with digital
advertising and marketing services since at least as early as December 31, 2009, and in
connection with technical computer technology consulting services since at least as early as
2010. As a result of this use, consumers in the United States have come to associate the
DELEGATOR mark, as used in connection with digital advertising and marketing services, and
technical computer technology consulting services with Petitioner and Petitioner's services.
Petitioner, therefore, is the owner of common law rights in the DELEGATOR mark in
connection with digital advertising and marketing services, and technical computer technology
consulting services.

4. Petitioner is the owner of valid and subsisting U.S. Registration No.

3,777,583 for the DELEGATOR mark which issued on April 20, 2010, was corrected on July 13,
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2010, and has become incontestable within the meaning of Section 15 of the Lanham Act, 15
U.S.C. § 1065. Attached as Exhibit A is a true and correct copy of corrected U.S. Registration
No. 3,777,583. Attached as Exhibit B is a true and correct printout from the United States Patent
and Trademark Office electronic database showing the current status and title of U.S.
Registration No. 3,777,583 as of April 18, 2023.

5. Petitioner is the owner of U.S. Registration No. 3,777,591 for the
DELEGATOR GET IT DONE. mark which issued on April 20, 2010, was corrected on July 13,
2010, and has become incontestable within the meaning of Section 15 of the Lanham Act, 15
U.S.C. § 1065. Attached as Exhibit C is a true and correct copy of corrected U.S. Registration
No. 3,777,591. Attached as Exhibit D is a true and correct printout from the United States Patent
and Trademark Office electronic database showing the current status and title of U.S.
Registration No. 3,777,591 as of April 18, 2023.

6. Petitioner filed Application Serial No. 90/887,817 on August 17, 2021 (the
"Petitioner Application") for the DELEGATOR mark, which, as amended, seeks registration for
use in connection with the following services in International Class 42, which will hereafter be
referred to as the “Pending App Services”):

digital advertising services; web site optimization; website traffic

optimization; search engine optimization for sales promotion;

marketing services in the field of web site traffic optimization;

marketing services in the field of conversion rate optimization

(CRO); consulting services in the field of search engine

optimization for sales promotion; advertising agency services;

advertising and marketing services provided by means of indirect

methods of marketing communications, namely, social media,

search engine marketing, inquiry marketing, internet marketing,

mobile marketing, blogging and other forms of passive, sharable or

viral communications channels; technical business consulting in

the field of marketing" in International Class 35, and "computer

technology consulting services in the field of computer system due
diligence services for others in the field of stability, scalability, and
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performance; technical computer technology consulting services in
the field of computer system and software due diligence services
for others in the field of mergers, acquisitions and financing."

The Petitioner Application is pending. Attached hereto as Exhibit E is a pdf copy of the pending
Petitioner Application as filed.

7. Petitioner has been using the DELEGATOR trademark continuously in
interstate commerce in connection with the Pending App Services in International Class 35 since
at least as early as December 31, 2009, and since at least as early as December 31, 2010 for the
Pending App Services in International Class 42.

8. Petitioner and its DELEGATOR brands have developed a strong
reputation in the digital advertising and marketing and technical computer technology consulting
services industries in the United States, based upon over ten (10) years of continuous service.

9. As a result of the success of Petitioner’s business, Petitioner’s
DELEGATOR trademarks and the goodwill associated with the services offered under
Petitioner’s DELEGATOR trademarks are recognized and well known by consumers throughout
the United States.

10.  Petitioner has engaged and continues to engage in widespread advertising
efforts to further build consumer recognition of the services offered under Petitioner’s
DELEGATOR trademarks.

11.  Petitioner has expended substantial amounts of time, money and effort in
advertising and promoting its DELEGATOR trademarks for over a decade, and in developing
and maintaining the goodwill associated therewith.

12.  Asaresult of Petitioner’s extensive and continuous efforts, the purchasing

public and members of the trade now immediately and directly associate Petitioner’s
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DELEGATOR trademarks with Petitioner and its services, thereby confirming the distinctive
nature of Petitioner’s DELEGATOR trademarks.

13. As a result of its widespread, continuous, and exclusive use of Petitioner’s
DELEGATOR trademarks to identify the Pending App Services and Petitioner as their source,
Petitioner owns valid and subsisting federal statutory and common law rights to the
DELEGATOR trademark.

14. In a final Office Action dated January 20, 2023 (the "Final Office
Action"), the Examining Attorney cited the Respondent Registration against the Petitioner
Application, asserting that registration of the DELEGATOR mark would be likely to cause
consumer confusion with the DELEGATOR24 mark of the Respondent Registration, thereby
interfering with the Petitioner Application and causing harm to Petitioner. Petitioner, therefore,
has a real interest in seeking cancellation of the Respondent Registration and is entitled to bring
this action.

15.  Respondent Shvetsov Roman Vyacheslavovich, a citizen of the Russian
Federation with an address of 33, Zhulebensky Blvd., block 1, Apt. 229, Moscow, Russian
Federation, is the current listed owner of Respondent’s Registration.

16. On February 9, 2018, Respondent filed Application Serial No. 87/791,914
(the "Respondent Application") to register the DELEGATOR24 mark in, inter alia, International
Class 35 in connection with:

Advertising agency services; rental of advertising space; business

auditing; business intermediary services relating to the matching of

potential private investors with entrepreneurs needing funding;

employment agency services; computerized file management;

bookkeeping; invoicing; Services consisting of the registration,

collection, transcription, compilation and systemization of written

communications and data; Public opinion polling; Conducting
market studies; providing business marketing information;
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Commercial information and advice for consumers in the choice of
products and services; business investigations; marketing research;
personnel recruitment; business management and organization
consultancy; consulting regarding public relations communication
strategy; personnel management consultancy; professional
business  consultancy;  consulting regarding advertising
communication strategy; layout services for advertising purposes;
marketing services; writing of resumes for others; scriptwriting for
advertising purposes; news clipping services; updating and
maintenance of information in registries; updating and
maintenance of data in computer databases; updating of advertising
material; word processing; organization of exhibitions for
commercial or advertising purposes; design of advertising
materials; business appraisals; payroll preparation; business
management assistance to industrial or commercial companies;
commercial and industrial management assistance; commercial
intermediation services, namely, mediation of contracts for
purchase and sale of products; providing business information via
a web site; provision of commercial and business contact
information; Compiling indexes of information, namely, web
indexing for commercial or advertising purposes; Providing
television home shopping services in the field of general consumer
merchandise; economic forecasting services; sales promotion for
others; production of advertising films; publication of publicity
texts; dissemination of advertising matter; direct mail advertising
services; writing of publicity texts; advertising services; on-line
advertising on a computer network; advertising by mail order;
compilation of statistics; compilation of information into computer
databases; business inquiries; systemization of information into
computer databases; advisory services for business management,
namely, business management consulting and advisory services;
negotiation of business contracts for others; negotiation and
conclusion of commercial transactions for third parties; compiling
indexes of information for commercial or advertising purposes; tax
preparation; drawing up of statements of accounts, namely,
preparation of financial statement, accounts receivable billing
services; psychological testing for the selection of personnel;
business and personnel management; Commercial administration
of the licensing of the goods and services of others; business
administration of consumer loyalty programs; administrative
processing of purchase orders; Word processing and typing
services; appointment reminder services; website traffic
optimization; tax filing services; search engine optimization for
sales promotion; appointment scheduling services; price
comparison services; secretarial services; Procurement services,
namely, procurement of contracts for others for purchasing goods



and services for other businesses; shorthand services; outsourcing
services; telephone answering for unavailable subscribers; business
efficiency expert services.

The foregoing was the basis for the Respondent Registration at issue in this proceeding.
Respondent filed the Respondent Application based on an intent to use the DELEGATOR24
mark in U.S. commerce under Section 1(b) of the Lanham Act, 15 U.S.C. §1051(b). During
prosecution, the Respondent amended the application to assert Section 44(e) of the Lanham Act
as the filing basis based upon Registrant’s foreign registration for the DELEGATOR24 mark in
the Russian Federation.

17. Respondent’s Attorney of Record for the Respondent Application is
Alexander Lazouski ("Lazouski"), of Lazouski IP LLC, located at 14726 Bowfin Ter., Suite 1,
Lakewood Ranch, FL 34202 with emails of al@lzlawoftice.com and info@lzlawoftice.com.

18. The Respondent Registration does not have an appointed domestic
representative.

19. On information and belief, the Respondent does not maintain any place of
business or other physical address in the United States.

20. On information and belief, the Respondent has never provided any goods
or services to consumers in the United States or otherwise in interstate commerce.

21. The price list for Respondent’s services posted on Respondent’s website is
denoted in Russian Federation rubles. See Screen Capture dated 3/10/23 from Respondent’s
website athttps://delegator24.ru/ which has been translated from Russian into English, attached
as Exhibit F.

22.  Petitioner's DELEGATOR trademarks have priority over Respondent's

mark because Petitioner's first-use dates for the DELEGATOR trademarks predate the filing date
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of Respondent's application for Registration No. 5,999,519 or any other date on which the
Respondent may rely for purposes of priority.

23.  Respondent's Mark is confusingly similar to Petitioner's DELEGATOR
trademark in sight, sound and commercial impression.

24.  Many of the Respondent’s Services covered by Respondent's Trademark
Registration No. 5,999,519 are identical to Petitioner’s Pending App Services.

25.  Respondent's Registration No. 5,999,519 is unrestricted as to consumers
and trade channels. As such, it is presumed that Respondent's Services identified in the
challenged registration are sold to all ordinary consumers of services, including consumers of
Petitioner’s Pending App Services, and travel in all ordinary trade channels, including the trade
channels through which Petitioner provides its services under its DELEGATOR trademarks.

26.  In the Respondent Application filed on February 9, 2018, Respondent's
Attorney of Record, Alexander Lazouski, on Respondent's behalf, represented to the USPTO that
Respondent had a bona fide intention to use the DELEGATOR24 mark in commerce as defined
in Section 45 of the Trademark Act, 15 U.S.C. §1127, in connection with the relevant services
(the "Representation").

217. On information and belief, Respondent did not have a bona fide intent to
use Respondent’s Mark in commerce as defined in Section 45 of the Trademark Act, 15 U.S.C.
§1127, on February 9, 2018 — the date of the filing of the intent to use-based application that
matured into the Respondent Registration of the Respondent’s Mark.

28. On information and belief, the Representation continues to be false as of

the filing of this Petition for Cancellation.
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29. On information and belief, because Respondent did not have a bona fide
intent to use Respondent’s Mark in commerce as of the filing date, and as evidence obtained
through discovery in this proceeding will likely further show, Respondent and Lazouski knew
the Representation was false at the time it was made.

30.  As evidenced by Respondent’s petition to amend the filing basis of
Respondent’s Application to §44(e) subsequent to the issuance of a Notice of Allowance when
the application was based upon §1(b), the only reasonable inference is that Lazouski made the
Representation on Respondent's behalf to mislead the USPTO and to cause the USPTO to issue
the Respondent Registration.

31. The false Representation was material because, but for the false
Representation, the USPTO would not have issued the Notice of Allowance for the Respondent’s
Application. However, in reliance on the false Representation, the USPTO issued the Notice of
Allowance February 12, 2019.

32.  Respondent’s website at https://delegator24.ru/ is hosted in the Russian
Federation by the Coordination Center for TLD .RU which accredits domain name registration
services to end-users in the Russian Federation.

33.  Respondent’s website at https://delegator24.ru/ is displayed entirely in
Russian except for the Respondent’s Mark. A copy of a screen capture of Respondent’s website
at https://delegator24.ru/ which was captured on March 8, 2023, is attached as Exhibit G.

34. As of March 7, 2023, the URL www.delegator24.com is available for sale
by Go Daddy. See Exhibit H attached hereto.

35. On information and belief, Respondent’s business is directed to and

conducted entirely within the Russian Federation.
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36.  Upon information and belief, since the issuance of the Respondent
Registration on March 3, 2020, the Respondent has not used Respondent’s Mark for some or all
of the goods listed in the Respondent Registration in commerce which may lawfully be regulated
by Congress for a period exceeding three years and is therefore subject to cancellation for nonuse
pursuant to the Lanham Act, § 14(6), 15 U.S.C. 1064(6).

37.  Upon information and belief, Respondent does not include Respondent’s
Mark on or within any consumer-facing advertising materials used or distributed in commerce
which may lawfully be regulated by Congress and has not done so for a period exceeding three
years.

38.  Upon information and belief, Respondent has never used Respondent’s
Mark in connection with the registered services in commerce which may lawfully be regulated
by Congress, including for a period exceeding three years since the Respondent Application was
issued.

39.  Respondent, upon information and belief, has made no trademark use of
Respondent’s Mark in commerce which may lawfully be regulated by Congress, including for a
period exceeding three years since the Respondent Application was issued, in connection with
the some or all of the services contained in the Respondent Registration.

GROUNDS FOR CANCELLATION
COUNT 1 - LIKELIHOOD OF CONFUSION

40.  Petitioner incorporates each and every allegation in the preceding
paragraphs of this Petition for Cancellation as though fully set forth herein.

41.  Respondent's registration should be cancelled because it consists of or

comprises a mark which so resembles Petitioner's previously used and registered DELEGATOR
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trademark as to be likely, when used in connection with Respondent's services, to cause
confusion, mistake, or deception within the meaning of 15 U.S.C. § 1052(d), and to cause
damage to Petitioner thereby.

COUNT 2 - ABANDONMENT

42.  Petitioner incorporates each and every allegation in the preceding
paragraphs of this Petition for Cancellation as though fully set forth herein.

43.  Based upon reasonable search and investigation, Petitioner has been
unable to find evidence of Respondent’s bona fide use of Respondent’s Marks in U.S. commerce
for any of the services identified in the Registrations.

44.  Upon information and belief, Respondent has not used or discontinued use
of Respondent’s Mark in interstate commerce in connection with all of the services identified in
the Registration for a period exceeding three years.

45.  Upon information and belief, Respondent intends not to resume use of
Respondent’s Mark in the Registration in interstate commerce in connection with these services
within the United States.

46.  Accordingly, Respondent has abandoned Respondent’s Mark in
connection with these services and Registration No. 5,999,519 is subject to cancellation pursuant
to 15 U.S.C. § 1064(3).

47. Continued registration of Respondent’s Mark, namely, DELEGATOR?24,
by Respondent would create statutory rights in favor of Respondent, and thereby restrict,
interfere with and damage Petitioner in the unhampered conduct of its business and protection of

its legitimate interests.
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48. By reason of the foregoing, Petitioner has been and will continue to be
damaged by continued registration of Respondent’s Mark by Respondent.

49.  Petitioner has been and will continue to be harmed by the continued
registration of the Respondent Registration because it is preventing Petitioner from obtaining a
registration for its DELEGATOR mark. Respondent could rely on the Respondent Registration
to assert its alleged rights against Petitioner.

50.  The cancellation fee in the amount of $600.00 per class is filed herewith.

WHEREFORE, Petitioner respectfully prays that its cancellation be sustained and

that Respondent's Registration No. 5,999,519 be cancelled.

Dated: April 19, 2023

Atlanta, GA
Respectfully submitted,
MILLER & MARTIN PLLC

/s/ Charles W. Forlidas
EILEEN H. RUMFELT
GA BAR NO. 040608
CHARLES W. FORLIDAS
GA BAR NO. 269398
RACQUEL V. MCGEE
GA BAR NO. 206826

1180 W. Peachtree St. NW, Suite 2100
Atlanta, GA 30309
Trademarknotices@millermartin.com
eileen.rumfelt@millermartin.com
charles.forlidas@millermartin.com
racquel.mcgee(@millermartin.com

Phone: (404) 962-6400

Attorneys for Petitioner

Delegator, LLC
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EXHIBIT A

US REGISTRATION NO. 3,777,583 [CORRECTED]
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Int. Cl: 45
Prior U.S. Cls.: 100 and 101

United States Patent and Trademark Office

Corrected

Reg. No. 3,777,583
Registered Apr. 20, 2010
OG Date July 13, 2010

SERVICE MARK
PRINCIPAL REGISTER

DELEGATOR

DELEGATOR, INC. (DELAWARE COR-
PORATION)
426 MARKET STREET
CHATTANOOGA, TN 37402
THE MARK CONSISTS OF STAN-
DARD CHARACTERS WITHOUT CLAIM
TO ANY PARTICULAR FONT, STYLE,
SIZE, OR COLOR.

FOR: PERSONAL CONCIERGE SER-
VICES FOR OTHERS COMPRISING
MAKING REQUESTED PERSONAL AR-

RANGEMENTS AND RESERVATIONS,
RUNNING ERRANDS AND PROVIDING
CUSTOMER SPECIFIC INFORMATION
TO MEET INDIVIDUAL NEEDS, ALL
RENDERED IN BUSINESS ESTABLISH-
MENTS, OFFICE BUILDINGS, HOTELS,
RESIDENTIAL COMPLEXES AND
HOMES, IN CLASS 45 (US. CLS. 100
AND '101).

FIRST USE 3-19-2003; IN COMMERCE
3-19-2003.

SER. NO. 77-819,406, FILED 9-3-2009.

In testimony whereof I have hereunto set my hand
and caused the seal of The Patent and Trademark
Office to be affixed on July 13, 2010.



EXHIBIT B

STATUS AND TITLE OF U.S. REGISTRATION NO. 3,777,583
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For assistance with TSDR, email teas@uspto.gov and include your serial number, the document you are looking for,
and a screenshot of any error messages you have received.

STATUS DOCUMENTS MAINTENANCE Back to Search Print

Generated on: This page was generated by TSDR on 2023-04-18 14:48:41 EDT

Mark: DELEGATOR

DELEGATOR

US Serial Number: 77819406 Application Filing Date: Sep. 03, 2009
US Registration Number: 3777583 Registration Date: Apr. 20, 2010
Filed as TEAS Plus: Yes Currently TEAS Plus: Yes

Register: Principal
Mark Type: Service Mark

TM5 Common Status LIVE/REGISTRATION/Issued and Active

Descriptor:
The trademark application has been registered with the Offic

Status: Registered. The registration date is used to determine when post-registration maintenance documents are ¢
Status Date: Jul. 06, 2022

Publication Date: Feb. 02, 2010
Mark Information
Goods and Services
Basis Information (Case Level)

Current Owner(s) Information

Owner Name: DELEGATOR, LLC

Owner Address: 701 CHERRY STREET
SUITE 300
CHATTANOOGA, TENNESSEE UNITED STATES 37402

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country Where TENNESSEE
Organized:

Attorney/Correspondence Information
Prosecution History

TM Staff and Location Information



Assignment Abstract Of Title Information - Click to Load

Proceedings - Click to Load




EXHIBIT C

US REGISTRATION NO. 3,777,591 [CORRECTED]
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Int. Cl: 45
Prior U.S. Cls.: 100 and 101

United States Patent and Trademark Office

Corrected

Reg. No. 3,777,591
Registered Apr. 20, 2010
OG Date July 13, 2010

SERVICE MARK
PRINCIPAL REGISTER

DELEGATOR GET IT DONE.

DELEGATOR, INC. (DELAWARE COR-
PORATION)
426 MARKET STREET
CHATTANOOGA, TN 37402
THE MARK CONSISTS OF STAN-
DARD CHARACTERS WITHOUT CLAIM
TO ANY PARTICULAR FONT, STYLE,
SIZE, OR COLOR.

FOR: PERSONAL CONCIERGE SER-
VICES FOR OTHERS COMPRISING
MAKING REQUESTED PERSONAL AR-

RANGEMENTS AND RESERVATIONS,
RUNNING ERRANDS AND PROVIDING
CUSTOMER SPECIFIC INFORMATION
TO MEET INDIVIDUAL NEEDS, ALL
RENDERED IN BUSINESS ESTABLISH-
MENTS, OFFICE BUILDINGS, HOTELS,
RESIDENTIAL COMPLEXES AND
HOMES, IN CLASS 45 (US. CLS. 100
AND '101).

FIRST USE 10-7-2006; IN COMMERCE
10-7-2006.

SER. NO. 77-819,476, FILED 9-3-2009.

In testimony whereof I have hereunto set my hand
and caused the seal of The Patent and Trademark
Office to be affixed on July 13, 2010.



EXHIBIT D

STATUS AND TITLE OF U.S. REGISTRATION NO. 3,777,591
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For assistance with TSDR, email teas@uspto.gov and include your serial number, the document you are looking for,
and a screenshot of any error messages you have received.
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Mark: DELEGATOR GET IT DONE.

DELEGATOR GET IT DONE.
US Serial Number: 77819476 Application Filing Date: Sep. 03, 2009
US Registration Number: 3777591 Registration Date: Apr. 20, 2010
Filed as TEAS Plus: Yes Currently TEAS Plus: Yes
Register: Principal
Mark Type: Service Mark
TM5 Common Status LIVE/REGISTRATION/Issued and Active

Descriptor:
The trademark application has been registered with the Offic

Status: Registered. The registration date is used to determine when post-registration maintenance documents are ¢
Status Date: Jul. 06, 2022

Publication Date: Feb. 02, 2010
Mark Information
Goods and Services
Basis Information (Case Level)

Current Owner(s) Information

Owner Name: DELEGATOR, LLC

Owner Address: 701 CHERRY STREET
SUITE 300
CHATTANOOGA, TENNESSEE UNITED STATES 37402

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country Where TENNESSEE
Organized:

Attorney/Correspondence Information

Prosecution History

TM Staff and Location Information



Assignment Abstract Of Title Information - Click to Load

Proceedings - Click to Load




EXHIBIT E

PETITIONER’S US TRADEMARK APPLICATION SERIAL NO. 90/887,817
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PTO- 1478
Approved for use through 08/31/2021. OMB 0651-0009

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number

Trademark/Service Mark Application, Principal Register

Serial Number: 90887817
Filing Date: 08/17/2021

The table below presents the data as entered.

SERIAL NUMBER
MARK INFORMATION
*MARK

STANDARD CHARACTERS
USPTO-GENERATED IMAGE

LITERAL ELEMENT

MARK STATEMENT

REGISTER

APPLICANT INFORMATION
*OWNER OF MARK

*MAILING ADDRESS

*CITY

*STATE
(Required for U.S. applicants)

*COUNTRY/REGION/JURISDICTION/U.S. TERRITORY

*ZIP/POSTAL CODE
(Required for U.S. and certain international addresses)

*EMAIL ADDRESS
LEGAL ENTITY INFORMATION

TYPE

STATE/COUNTRY/REGION/JURISDICTION/U.S. TERRITORY

WHERE LEGALLY ORGANIZED

90887817

DELEGATOR
YES
YES
DELEGATOR

The mark consists of standard characters, without claim to any
particular font style, size, or color.

Principal

Delegator, LLC
701 Cherry Street, Suite 300

Chattanooga
Tennessee
United States
37402

XXXX

limited liability company

Tennessee

GOODS AND/OR SERVICES AND BASIS INFORMATION

INTERNATIONAL CLASS

*IDENTIFICATION

035

Digital advertising services; Web site optimization; Website
traffic optimization; Search engine optimization for sales
promotion; Marketing services in the field of web site traffic
optimization; Marketing services in the field of conversion rate
optimization (CRO); Consulting services in the field of search
engine optimization for sales promotion; Advertising agency
services; Advertising and marketing services provided by
means of indirect methods of marketing communications,
namely, social media, search engine marketing, inquiry
marketing, internet marketing, mobile marketing, blogging and



FILING BASIS
FIRST USE ANYWHERE DATE

FIRST USE IN COMMERCE DATE

SPECIMEN FILE NAME(S)

SPECIMEN DESCRIPTION

WEBPAGE URL
WEBPAGE DATE OF ACCESS

INTERNATIONAL CLASS

*IDENTIFICATION

FILING BASIS
FIRST USE ANYWHERE DATE

FIRST USE IN COMMERCE DATE

SPECIMEN FILE NAME(S)

other forms of passive, sharable or viral communications
channels; Technical consulting in the field of marketing

SECTION 1(a)
At least as early as 12/31/2009
At least as early as 12/31/2009

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xml1 \ APP0003.JPG

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xml1 \ APP0004.JPG

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xmll1 \ APP0005.JPG

WTICRS\EXPORT1S8\IMAGEOUT
18\908\878\90887817\xmll \ APP0006.JPG

WTICRS\EXPORT1S8\IMAGEOUT
18\908\878\90887817\xml1 \ APP0007.JPG

WTICRS\EXPORT1S\IMAGEOUT
18\908\878\90887817\xml1 \ APP0008.JPG

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xml1 \ APP0009.JPG

a series of 7 dated screen captures from Applicant's
delegator.com website Services page displaying the mark in
connection with advertising the services

None Provided
None Provided
042

Technical consulting services in the field of computer system
due diligence services for others in the field of stability,
scalability, and performance; Technical consulting services in
the field of computer system and software due diligence
services for others in the field of mergers, acquisitions and
financing

SECTION 1(a)
At least as early as 12/31/2010
At least as early as 12/31/2010

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xmll \ APP0010.JPG

WTICRS\EXPORT1S\IMAGEOUT
18\908\878\90887817\xmll \ APP0011.JPG

WTICRS\EXPORT1S8\IMAGEOUT
18\908\878\90887817\xml1 \ APP0012.JPG

WTICRS\EXPORT1S\IMAGEOUT
18\908\878\90887817\xml1 \ APP0013.JPG

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xml1 \ APP0014.JPG

WTICRS\EXPORTIS\IMAGEOUT




18\908\878\90887817\xml1 \ APP0015.JPG

WTICRS\EXPORTIS8\IMAGEOUT
18\908\878\90887817\xmll \ APP0016.JPG

WTICRS\EXPORTIS\IMAGEOUT
18\908\878\90887817\xmll \ APP0017.JPG

a series of dated screen captures from Applicant's
SPECIMEN DESCRIPTION delegator.com website analytics-audits page displaying the
mark in connection with advertising the services

WEBPAGE URL None Provided
WEBPAGE DATE OF ACCESS None Provided
ATTORNEY INFORMATION
NAME Charles W. Forlidas
ATTORNEY DOCKET NUMBER 22489-0002
ATTORNEY BAR MEMBERSHIP NUMBER XXX
YEAR OF ADMISSION XXXX
U.S. STATE/ COMMONWEALTH/ TERRITORY XX
FIRM NAME Miller & Martin PLLC
INTERNAL ADDRESS Attn: Trademark Paralegal
STREET 1200 Volunteer Bldg., 832 Georgia Avenue
CITY Chattanooga
STATE Tennessee
COUNTRY/REGION/JURISDICTION/U.S. TERRITORY United States
ZIP/POSTAL CODE 37402
PHONE 404-962-6100
FAX 404-962-6300
EMAIL ADDRESS trademarknotices@millermartin.com
OTHER APPOINTED ATTORNEY Stephen E. Kabakoff, Douglas T. Johnson, Stephen J. Stark

CORRESPONDENCE INFORMATION

NAME Charles W. Forlidas

PRIMARY EMAIL ADDRESS FOR CORRESPONDENCE trademarknotices@millermartin.com
SECONDARY EMAIL ADDRESS(ES) (COURTESY COPIES) charles.forlidas@millermartin.com
FEE INFORMATION

APPLICATION FILING OPTION TEAS Standard

NUMBER OF CLASSES 2

APPLICATION FOR REGISTRATION PER CLASS 350

*TOTAL FEES DUE 700

*TOTAL FEES PAID 700

SIGNATURE INFORMATION

SIGNATURE /Charles W. Forlidas/



SIGNATORY'S NAME

SIGNATORY'S POSITION

SIGNATORY'S PHONE NUMBER

DATE SIGNED

SIGNATURE METHOD

Charles W. Forlidas

Attorney of Record, Georgia Bar Member
404-962-6444

08/17/2021

Sent to third party for signature



Trademark/Service Mark Application, Principal Register

Serial Number: 90887817
Filing Date: 08/17/2021
To the Commissioner for Trademarks:

MARK: DELEGATOR (Standard Characters, see mark)
The literal element of the mark consists of DELEGATOR. The mark consists of standard characters, without claim to any particular font style,
size, or color.
The applicant, Delegator, LLC, a limited liability company legally organized under the laws of Tennessee, having an address of
701 Cherry Street, Suite 300
Chattanooga, Tennessee 37402
United States
XXXX

requests registration of the trademark/service mark identified above in the United States Patent and Trademark Office on the Principal Register
established by the Act of July 5, 1946 (15 U.S.C. Section 1051 et seq.), as amended, for the following:

International Class 035: Digital advertising services; Web site optimization; Website traffic optimization; Search engine optimization for sales
promotion; Marketing services in the field of web site traffic optimization; Marketing services in the field of conversion rate optimization (CRO);
Consulting services in the field of search engine optimization for sales promotion; Advertising agency services; Advertising and marketing
services provided by means of indirect methods of marketing communications, namely, social media, search engine marketing, inquiry
marketing, internet marketing, mobile marketing, blogging and other forms of passive, sharable or viral communications channels; Technical
consulting in the field of marketing

In International Class 035, the mark was first used by the applicant or the applicant's related company or licensee or predecessor in interest at
least as early as 12/31/2009, and first used in commerce at least as early as 12/31/2009, and is now in use in such commerce. The applicant is
submitting one(or more) specimen(s) showing the mark as used in commerce on or in connection with any item in the class of listed
goods/services, consisting of a(n) a series of 7 dated screen captures from Applicant's delegator.com website Services page displaying the mark
in connection with advertising the services.

Specimen Filel

Specimen File2

Specimen File3

Specimen File4

Specimen File5

Specimen File6

Specimen File7

Webpage URL: None Provided

Webpage Date of Access: None Provided

International Class 042: Technical consulting services in the field of computer system due diligence services for others in the field of stability,
scalability, and performance; Technical consulting services in the field of computer system and software due diligence services for others in the
field of mergers, acquisitions and financing

In International Class 042, the mark was first used by the applicant or the applicant's related company or licensee or predecessor in interest at
least as early as 12/31/2010, and first used in commerce at least as early as 12/31/2010, and is now in use in such commerce. The applicant is
submitting one(or more) specimen(s) showing the mark as used in commerce on or in connection with any item in the class of listed
goods/services, consisting of a(n) a series of dated screen captures from Applicant's delegator.com website analytics-audits page displaying the
mark in connection with advertising the services.

Specimen Filel

Specimen File2

Specimen File3

Specimen File4

Specimen File5



Specimen File6

Specimen File7

Specimen File8

Webpage URL: None Provided

Webpage Date of Access: None Provided

The owner's/holder's proposed attorney information: Charles W. Forlidas. Other appointed attorneys are Stephen E. Kabakoff, Douglas T.
Johnson, Stephen J. Stark. Charles W. Forlidas of Miller & Martin PLLC, is a member of the XX bar, admitted to the bar in XXXX, bar
membership no. XXX, and the attorney(s) is located at

Attn: Trademark Paralegal

1200 Volunteer Bldg., 832 Georgia Avenue

Chattanooga, Tennessee 37402

United States

404-962-6100(phone)

404-962-6300(fax)

trademarknotices@millermartin.com
The docket/reference number is 22489-0002.
Charles W. Forlidas submitted the following statement: The attorney of record is an active member in good standing of the bar of the highest
court of a U.S. state, the District of Columbia, or any U.S. Commonwealth or territory.
The applicant's current Correspondence Information:

Charles W. Forlidas

PRIMARY EMAIL FOR CORRESPONDENCE: trademarknotices@millermartin.com
SECONDARY EMAIL ADDRESS(ES) (COURTESY COPIES): charles.forlidas@millermartin.com

Requirement for Email and Electronic Filing: I understand that a valid email address must be maintained by the applicant owner/holder and
the applicant owner's/holder's attorney, if appointed, and that all official trademark correspondence must be submitted via the Trademark
Electronic Application System (TEAS).

A fee payment in the amount of $700 has been submitted with the application, representing payment for 2 class(es).

Declaration

Basis:
If the applicant is filing the application based on use in commerce under 15 U.S.C. § 1051(a):

¢ The signatory believes that the applicant is the owner of the trademark/service mark sought to be registered,;

e The mark is in use in commerce and was in use in commerce as of the filing date of the application on or in connection with the
goods/services in the application;

¢ The specimen(s) shows the mark as used on or in connection with the goods/services in the application and was used on or in
connection with the goods/services in the application as of the application filing date; and

o To the best of the signatory's knowledge and belief, the facts recited in the application are accurate.

And/Or
If the applicant is filing the application based on an intent to use the mark in commerce under 15 U.S.C. § 1051(b), § 1126(d),
and/or § 1126(e):

o The signatory believes that the applicant is entitled to use the mark in commerce;

e The applicant has a bona fide intention to use the mark in commerce and had a bona fide intention to use the mark in commerce as
of the application filing date on or in connection with the goods/services in the application; and

e To the best of the signatory's knowledge and belief, the facts recited in the application are accurate.

To the best of the signatory's knowledge and belief, no other persons, except, if applicable, concurrent users, have the right to use the
mark in commerce, either in the identical form or in such near resemblance as to be likely, when used on or in connection with the
goods/services of such other persons, to cause confusion or mistake, or to deceive.

To the best of the signatory's knowledge, information, and belief, formed after an inquiry reasonable under the circumstances, the
allegations and other factual contentions made above have evidentiary support.

The signatory being warned that willful false statements and the like are punishable by fine or imprisonment, or both, under 18 U.S.C. §
1001, and that such willful false statements and the like may jeopardize the validity of the application or submission or any registration



resulting therefrom, declares that all statements made of his/her own knowledge are true and all statements made on information and
belief are believed to be true.

Declaration Signature

Signature: /Charles W. Forlidas/ Date: 08/17/2021

Signatory's Name: Charles W. Forlidas

Signatory's Position: Attorney of Record, Georgia Bar Member
Signatory's Phone Number: 404-962-6444

Signature method: Sent to third party for signature

Payment Sale Number: 90887817

Payment Accounting Date: 08/17/2021

Serial Number: 90887817

Internet Transmission Date: Tue Aug 17 17:34:40 ET 2021

TEAS Stamp: USPTO/BAS-XXX. XXX.XXX.XXX-20210817173440
855335-90887817-781a0999bcadb364f60c7ee2
548d28e83636d3¢9d7907524b8161886¢78132a5
le-DA-34402728-20210817154441793451
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Delegator delivers
data-driven results.
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We’'re a fully integrated digital advertising agency...

optimizing both technology-driven and human powered strategy. We maximize your return on
investment to yield better traffic, stronger conversions, and powerful revenue growth.

WE OFFER
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Get You Found Brings Customers Outmaneuver The
To You Competition

Tuesday, August 17, 2021 |+

Desktop > @ 71°F Raintost. ~ @ dx 213 PM



[im) ®E Al Services — Delegator, a Digit X | - — X

G G:D & https://www.delegator.com/services-1 T.’B ff z

e
[ Miller & Martin Faverites @ Lexis Advance Sign In CNN.com - Breakin.. @& eleMMents 2 D Miller & Martin Pub... \-/ Miller & Martin D SAP E-Sourcing |3 Suggested Sites > 7] Other favorites

delegatorm A DIGITAL AGENCY SERVICES APPROACH ABOUT CASE STUDIES CONTACT US

(=] R [v] &

ANALYTICS & WHITE LABEL TECHNICAL
OPTIMIZATION Expand your AUDITS
Driven Insights That offerings via Understand,
Improve Delegator’s Leverage, And
Performance expertise. Enhance Your
Digital Marketing
Assets

LET'S GET STARTED
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‘ 71°F Rainto st...



[im) ®E Al Services — Delegator, a Digit X | - — X

G ﬁh & https://www.delegator.com/services-1 T.’B 5:\5 :

é
[ Miller & Martin Faverites @ Lexis Advance Sign In CNN.com - Breakin.. @& eleMMents 2 D Miller & Martin Pub... g-/ Miller & Martin D SAP E-Sourcing |3 Suggested Sites > 7] Other favorites

delegatorm A DIGITAL AGENCY SERVICES APPROACH ABOUT CASE STUDIES CONTACT US

LET'S GET STARTED

PLATFORM CAPABILITIES

Google Search Ads Linkedin Ads
Google Display Ads Reddit Ads
Google Shopping Ads Twitter Ads
Bing Search Ads Pinterest Ads

Bing Display Ads App Ads
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Bing Display Ads App Ads

Bing Shopping Ads Youtube Ads
Facebook Ads Youtube TV Ads
Instagram Ads Connected TV Ads

Amazon Ads
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701 Cherry Street | Ste 300 | Chattanooga, TN 37402 | (423) 402-8100

hello@delegator.com

© 2021 Delegator, LLC
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ANALYTICS AUDITS & IMPLEMENTATION

You can’t manage what you can’t measure.

SCHEDULE A FREE ANALYSIS

Accurate data collection and meaningful analytics set
the foundation for our advertising management process.

Tuesday, August 17, 2021 |+
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delegator‘ A DIGITAL AGENCY SERVICES APPROACH ABOUT CASE STUDIES

the foundation for our advertising management process.

If you feel that you aren’t getting the right information
from your website, we can conduct a Google Analytics
audit and implementation to ensure that you get the
data right and that it translates to knowledge, and from
there, action.

Delegator includes a comprehensive Analytics review
and implementation into each advertising contract, since
_ good data is the foundation for good PPC decision

making. If you’re not ready to advertise online or if you
feel comfortable managing in-house, we offer one-time
Analytics audits to ensure that you're capturing and
presenting the data in a way that gives you insight into
your customers and website performance.

I Google

Analytics

71°F Rain to st...
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Technical Audits

DO YOU NEED A COMPREHENSIVE HEALTH CHECK-UP
ON A WEBSITE OR SOFTWARE APPLICATION?

LEARN MORE ABOUT PRODILIGENCE

71°F Raintos



{im] %E Analytics — Delegator, a Digital X ‘ —|- — a X
& C ® %] https://www.delegator.com/analytics-audits 5 = g
Ea Miller & Martin Favorites @ Lexis Advance Sign In CNN.com - Breakin.. @& eleMMents 2 D Miller & Martin Pub... Eff Miller & Martin D SAP E-Sourcing I3 Suggested Sites > ) Other favorites
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THE DELEGATOR TEAM CONDUCTS AUDITS FOR WHEN
YOU NEED AN EXPERT ASSESSMENT OF YOUR TECHNICAL
ASSETS, SUCH As:

A private equity firm is evaluating purchasing a company that sells online, or contains
software as a key component of their business. Delegator can identify areas of risk for losing

out on web traffic, or find security weaknesses.

Tuesday, August 17, 2021 |+

- A new leader has taken over at a company, and wants a third party to evaluate the
technical decisions that have been made in order to set strategic priorities.

- A company that feels that their online channel should be doing more for them, but don’t
know where to start. Our SEO and PPC experts can help find the opportunities and put
together a roadmap for improvement.

- A venture capital firm is in talks to invest in an early stage software product, and wants
independent verification that the software is as good as the developers say it is.

® 71°F Rain to st...
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delegator‘ A DIGITAL AGENCY SERVICES APPROACH ABOUT CASE STUDIES CONTACT US

independent verification that the software is as good as the developers say it is.

To maintain the independence of our
recommendations from any work that Delegator
may fulfill as an advertising or development client,
we keep a confidential wall between Delegator’s
marketing services and our auditing services, which
we call ProDiligence.

Tuesday, August 17, 2021 |+
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marketing services and our auditing services, which
we call ProDiligence.

© f ¥ in

HOME CAREERS PRIVACY POLICY

701 Cherry Street | Ste 300 | Chattanooga, TN 37402 | (423) 402-8100
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Delegator delivers
data-driven results.

LET'S TALK
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We’'re a fully integrated digital advertising agency...

optimizing both technology-driven and human powered strategy. We maximize your return on
investment to yield better traffic, stronger conversions, and powerful revenue growth.

WE OFFER
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SEARCH AND SOCIAL AND DIGITAL
SHOPPING DISPLAY STRATEGY
ADVERTISING ADVERTISING Strategy And
Campaigns That Advertising That Advisory Service To
Get You Found Brings Customers Outmaneuver The
To You Competition
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ANALYTICS & WHITE LABEL TECHNICAL
OPTIMIZATION Expand your AUDITS
Driven Insights That offerings via Understand,
Improve Delegator’s Leverage, And
Performance expertise. Enhance Your
Digital Marketing
Assets

LET'S GET STARTED
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LET'S GET STARTED

PLATFORM CAPABILITIES

Google Search Ads Linkedin Ads
Google Display Ads Reddit Ads
Google Shopping Ads Twitter Ads
Bing Search Ads Pinterest Ads

Bing Display Ads App Ads
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Bing Display Ads App Ads

Bing Shopping Ads Youtube Ads
Facebook Ads Youtube TV Ads
Instagram Ads Connected TV Ads

Amazon Ads
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ANALYTICS AUDITS & IMPLEMENTATION

You can’t manage what you can’t measure.

SCHEDULE A FREE ANALYSIS

Accurate data collection and meaningful analytics set
the foundation for our advertising management process.

Tuesday, August 17, 2021 |+
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the foundation for our advertising management process.

If you feel that you aren’t getting the right information
from your website, we can conduct a Google Analytics
audit and implementation to ensure that you get the
data right and that it translates to knowledge, and from
there, action.

Delegator includes a comprehensive Analytics review
and implementation into each advertising contract, since
_ good data is the foundation for good PPC decision

making. If you’re not ready to advertise online or if you
feel comfortable managing in-house, we offer one-time
Analytics audits to ensure that you're capturing and
presenting the data in a way that gives you insight into
your customers and website performance.

I Google

Analytics
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Technical Audits

DO YOU NEED A COMPREHENSIVE HEALTH CHECK-UP
ON A WEBSITE OR SOFTWARE APPLICATION?

LEARN MORE ABOUT PRODILIGENCE

71°F Raintos
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THE DELEGATOR TEAM CONDUCTS AUDITS FOR WHEN
YOU NEED AN EXPERT ASSESSMENT OF YOUR TECHNICAL
ASSETS, SUCH As:

A private equity firm is evaluating purchasing a company that sells online, or contains
software as a key component of their business. Delegator can identify areas of risk for losing

out on web traffic, or find security weaknesses.

Tuesday, August 17, 2021 |+

- A new leader has taken over at a company, and wants a third party to evaluate the
technical decisions that have been made in order to set strategic priorities.

- A company that feels that their online channel should be doing more for them, but don’t
know where to start. Our SEO and PPC experts can help find the opportunities and put
together a roadmap for improvement.

- A venture capital firm is in talks to invest in an early stage software product, and wants
independent verification that the software is as good as the developers say it is.
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independent verification that the software is as good as the developers say it is.

To maintain the independence of our
recommendations from any work that Delegator
may fulfill as an advertising or development client,
we keep a confidential wall between Delegator’s
marketing services and our auditing services, which
we call ProDiligence.

Tuesday, August 17, 2021 |+
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marketing services and our auditing services, which
we call ProDiligence.
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SCREEN CAPTURE OF RESPONDENT’S DELEGATOR24.RU WEBSITE
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https://delegator24.ru/

Delegator24 Yro penaer  Ckonsko crout  Kak pagoraet

Dologetar24 \| CepBuc 6M3HEC-acCUCTEHTOB
.. M ayTCOpPCWUHra Ang AenoBbiX nogen

CBOE BPEMSA

BonbLe He HY>KHO UCKaTb, KOMY AeNnerupoBatb 3agadu.
YpaneHHble acCUCTEHTbI noMoryTt 6onblue ycneBaTtb U
Yalle oTablxaTe. Bl cTaBuTe 3agayu, Mbl UX pellaem.

Hauats generuposats

Oenerupyire npamo cenvacl o,

120 cneumanucrtoB pabortalor Ha Bac

,ﬂeneraTop — KOMaHaa yOoanéHHbIX aCCUCTEHTOB W CreumManunucToB, KOTOpPbIe NoMOryT

CnpaBuTbCH C OU3Hec-3a4a4yaMmm U IMYHBbIMU OeNiamu.

Peluum onepaTtuBHbIe 3apaumn Momoxxem HanaguTb MapKeTUHI Pa3bepémcn B 3aKOHax M Hanorax

Cotrasym rpadivk BCTREH, oTCOpTUPYEM CHenaem NeHAH, HANKLLEM PacCainKy, [laaum coserth! rio ByxranTepui n
MiCbMa, BNAATAM CHeTa, paclundpyem aanueu OTBETUM B COLICETRAX, MOMOXaM HaCTPOUTE DUHAHCOBOMY YHETY, MORCKa)eM, kak
NeperoBopos, NepaBEAéM TEKCT Ha aHanuTky 1 CRM N oTCNeXuBaHUA MPoAasK. OHOPMUTE AOrOBOP, NOMOXEM Pa306PaThCA B

AHINMACKUR. 3aKoHOAaTenbCTBe.




CrieuManucTbl peluatloT 3aga4um yaanéHHo, a paboTtatoT y Hac B wraTe. Bol craBute

3agayu, a Mbl oTBEe4YaeM 3a CPOKU U KavdecTBO No A0oroeBopy.

Hdenerupyere

3a0a4Yv acCuCTeHTy

Cornacyere cpoku

W pe3ynerat

3apaqn pewaior

120 cneyuwanucros

Y Hac ecTb yAoG6HbIA uHTEp(Eeic, HTOOb! CTaBUTL U KOHTRONMMPOBATEL 3aAa4YM,

Moxem o6LaThCH B NMOouT

Mripoaus

BopoHka - v

, MECCEeHPKepe UMK No TenedoHy, ecnu Tak yaobHee.

T T T TR

obamens somyio sanavy

BryTperime nposTs Delegator2d
Delegetor24 / Hctpyaimm
Delegator24

Robamms. womyo azay

BryTpersme npoekis Delagalords /
Delagator24 e Taykunn
Dulegator24

Craryt: Yepuosix

Craryc:

Henarwmans: Cpons
Meromerren:
—_—
Buyrpowseas nposer Dalogatar2d /
Delegator2d ! MucTpysiini Tpwsre. Onnonnms
Dalogalor2d R
G Vg;,:;: & Biyrpome Npoexrsl Delegalor24 |
Cpowr: 30.10.17— Rlopoxwan xapTa ucnonwwrenei
X Craryc: Hosan
Wenarerians:
Cpom: —01.12.17
= e
Buyrpovme npoaer Delogatorad /
Dulegator24 / MncTpyxuwm
Dalegator2d Tpwisivi OTRAONATE.
Bryrparine npoaxi Dilegalor24 /
Pabora  Ninaxtuec

HeBonblwux 3aga4ax

15 000 2/mec

Jo 10 yacoB paboTbl

0T 1350 P/yac

AloGamems wonyio 3y

Mporsikats TM
Graryt: B pbung
Croo D11247—01.12.17

Micnanreny:

Buyrpeanie npoers Delegatordd
Dalegator24

Tpewsnr TH - oBcyxaanse, oTaeTst
Ha BONPOCH!

Cranyc: Bpabore

Coow: 011247—

Mcnanjstrent
Banm

Brytpoxnne npookts: Delagator2d
Delegatorzd

TROHIHF N0 TaM MEHERRMEHTY
Crarye: B potory:

Menanarmen:

J e —

Kowesoane nposirs f Sansiel

Codwnd Ecanwwer 1020.1.17
"

Codw
Kypuep Ao 16-30
Craryc: P

Cponr 3

Mcnamarem.
*
b

Knmentcnte npoests / 3agai
82 floSauna f 10 a4 6
MacRLcs ¢ 23.08.17 Nofaw
mMuoAC

nepevocTH
Grarye: Bunonsewian
Cpom: 90.91.47—

Menorisron

Bawe Bpema gopoxe

HeMHOro 3apay

30 000 P/mec

[lo 22 yacoB paboTsbl

0T 1215 P/vac

RioBams nomy® samavy

Kniestowie npoextsi  Npoexrs
FaatanExpo

D30
Crarye: Sasey
Gpowy

Hcnomerman:

Butyrpaiuime npooxtes Delegator
Belegator2d

Aopoman sopra senonmmione
Craryc: asopu
Cpon: —30,

Hcronmurenic

BHYTPAHHAS NPORTE! %
Delsgator2s / MoTpymM
Delegator24

Cranys: Sesspuieinian



1 nonb3oBaTenb 2 nonb3osaTtens

- @@~

QOcrasnsete 3HaKoMUTECE C Crasure 2agaun
2an8Ky ACCUCTEHTOM

Baw naeanbHbIA COTPYAHUK

16+ 43 40.....

cneuManMcroe pasHoro DKOHOMMA Ha Hanorax u ceobofgHoro BpeMeHM B MeCcHaL
npoqmnn COLHanbHBIX BEbINNAaTax — MUHUMYM

OpuH WTaTHbIW COTPYAHUK MOXET 3aHMMATBCA TONMbKO OAHOM 3apa4ei. Hawa
KOMaHfa pellaeT HeCKOJIbKO BONPOCOB NapansiensHo.

HocTyneH KpyrnocytouHo SKOHOMMT BalUM feHbrn Ywmeer ropaspgo 6onbiue

Baw accuctenT Bceraa Ha caasu. MoxHo He HyXHO MNaTHTL 38pRNaTHBIe HAaNory, B8 Haweii komamge pabotaet 120
MOCTaBUTE 33734y B MOMHONL MNU PaHHUM MOKYNAaTs CTON U KOMNLIOTEP ANS YAanaHHoro CMeyuanicToR € pasHeiM ONLITOM. BMecTe oHU
YTDOM B CYBEOTY. accucTeHTa, paLuaT mosyio 3anadgy.




MEPOMNMPUATUA

22

AHBapPSA

Berpeua kny6a KnueHTon Delegator24

¥ Mockea @17:00-22:00

Hawmwu akcnepthbl

BusHec-npoueccel CTpaTern4ecknii MapKeTMHr

Byxranrepus

Pyctem Myxamagunes Kcenuna Xuzosa

AuaniTax
Grakec-npoLeccos

Crieumanuct no
CTpaTErnyecKoMy MapKeTIHFY

MoapotHee MoapotHee
S

Ay 'HanucaThb 3

ACaT A ol
u " ’

Poman Leeyos

Octoparens cepeuca Delegator24.

AxacTacua AGpamoBuy

Fenepanknuili upexTop Bonee § ner
yenewsora onea 8 npoaaxax Glance, BAON

ExatepuHa Muxaiinosa

PYKOBOAMTENk KOMAHA! BCCUCTEHTOR
Delegator24

HauHute gpenernpoeaTtk NpAMo cenyac!

TaTesiHa HukaHopoBa

OcHosaTens # COGCTEEHHUK
Koticantunrosora uekpa Mpodigeno

MonpoGee

Boibepem ny4wero

ToA Baly oTPaCNE 1 cnewiduky 33334

Baue uma




Baw Tenedox

MonpoGoeare

e

i KnmeHT —
AC =

KOMaHAA ane 0B

patore o

§ noctasnio cepemcy 8 6annoe no 10 6ankLHoM Wkane, fawe 8 6mke k 9. 10 He NOCTaBM0
TOMLKO NGTOMY. NTO HYKHO BCEMAA PACTU.  OUEHb AOBOMEH SCCHCTEHTAMM, KOTOPLIE CO MHOM
patoraioT. COTPYAHKYAID C CEPBMCOM YKe NOUTH rof. Mory cKasaTk, YTa 3KOHOMUS! BDEMEHN

KonoceansHan. MPOCTON NpUMep- 3 Ha nopBope 30 pwein B
MoABOP HYXHOrD Yenoseka saHuMaeT nopsaka 1 Mecsus, 8 [leneratop 24 ke ero HaxogsT
33 7 MimyT. ECNIV OH MHE HE TOMXONT- €70 MEHRAIOT - TOXE 38 7 MMHYT. 370 T0NKO 0AHO W3

paceTs. pyiATe 1 BpenMa.

° TMocMoTpeTE NONHBIA OT3LIB

340+

3aHATLIX Nogen ocsobogunu
BPEeMS C HaWewn NoMOLLbIO

2360

3apad BbIMOMTHMIM HaluM
ACCUCTEHTBI TONTBKO B 3TOM rogy

MeHs oueHs CUNLHO B NOCNEENH MOMEHT NOABEN FOCTEBON PEAAKTOP U A BCMOMHIA PO
cepeic fleneratop2d, rae ofHy 3afady MOKET BHINONHWTE cpasy 10 Yenosex. § oUeHs
BnaroaapHa, Befk CeLManycTsl CMOTAM BLINGAHNTE QUEHE CRONKHYIO, CENLEIHYKD,
TpeByioulyio MHOroNeTHI NOAroTORKH PaBOTy FOCTESOrD PERaKTOPa 1 NPUrNacHAN
sBE3OFLIX FOCTER Ha CHEMKY. BCe Oprarmaosany. He 650 ki oM Haknankn. Cnacntio
OrpoMHOS BCeM CrieuranicTam. CEpaMCY MOXHO NOPYUMTE CaMBIE CIOXHEIE BUIHEC 3a0aUM.

° MNocMoTpeTs NOMAHLIR OT3LIE

740

NPUMEPHO CTONBLKO
4eoBeKo4acoB C3IKOHOMWUN

Ha4nute penervpoBatk npsaMo ceivac!
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