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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD 

 

In the Matter of Registration No. 4,284,314 

For the Trademark FREELANCER 

Registered on February 5, 2013 

 

UPWORK INC.,     ) 

        ) 

  Petitioner,    ) 

       ) Cancellation No. 

 v.      ) 

       ) 

FREELANCER TECHNOLOGY PTY LIMITED, ) 

       ) 

  Registrant.    ) 

       ) 

PETITION FOR CANCELLATION  

 Petitioner Upwork Inc. (“Upwork”), a Delaware corporation having its registered office at 

2625 Augustine Drive, Suite 601, Santa Clara, California 95054, will be damaged by the continued 

registration of the mark FREELANCER (the “FREELANCER Mark”), which is the subject of 

Registration No. 4,284,314 issued on February 5, 2013 (the “Registration”), owned by Freelancer 

Technology Pty Limited, an Australian limited liability company with an address of record at 680 

George Street, Level 20, Sydney, NSW Australia 2000 (“Registrant”).  Upwork hereby petitions 

to cancel the Registration pursuant to Section 14 of the Trademark Act of 1947, 15 U.S.C. § 1064. 

 As grounds for cancellation, Upwork alleges as follows. 

Upwork & its Platform for Freelancers 

1. Upwork, through its wholly owned subsidiaries, provides a platform under the 

registered trademark UPWORK® by which freelancers looking for projects and clients with 

projects for freelancers can connect and complete payment for services, via its website at 

upwork.com and via its mobile apps available in the iOS and Android app stores.   
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2. Upwork is the successor to two of the earliest successful freelancer marketplaces, 

oDesk and Elance, which combined in 2014 and rebranded as Upwork in 2015. Elance – its own 

name derived from “freelancer” – was founded in 1998, while oDesk was founded in 2003. 

3. Upwork’s predecessors, oDesk and Elance, used “freelancer” to refer to freelance 

workers since long before Registrant was founded in 2009 or claimed first use of the word as a 

trademark on December 4, 2009, as part of its Registration for FREELANCER. 

4. Upwork has used “freelance” and “freelancer” as generic terms since the date of its 

launch on May 5, 2015, when it announced itself as “a new freelance talent platform” that would 

make “it much easier to hire a proven, high quality freelancer quickly.”   

5. Upwork and its platform for freelancers have received consistent unsolicited press 

attention since its launch in 2015, with articles consistently using the term “freelancer” in a generic 

sense to refer to Upwork’s software offerings.  True and correct examples of such unsolicited press 

references are attached hereto as Exhibit 1. 

Registrant Freelancer Technology Pty Limited 

6. Upon information and belief, Registrant operates a “freelancing and crowdsourcing 

marketplace” which it claims connects millions of “employers and freelancers globally.  Through 

[Registrant’s] marketplace, employers can hire freelancers to do work in areas such as software 

development, writing, data entry and design right through to engineering, the sciences, sales and 

marketing, accounting and legal services.”  True and correct screenshots from Registrant’s 

“Company Overview” page on its website are attached hereto as Exhibit 2. 

7. Upon information and belief, Registrant offers mobile applications for both iOS 

and Android operating systems titled “Freelancer” which allows its users to “[c]reate new projects, 

find freelancers, and collaborate with contacts on the go.”  Businesses looking to hire freelance 
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talent can use the app to “[f]ind freelancers and get your project started on your mobile device” 

and “[c]ommunicate with your freelancers and stay up-to-date wherever you are.”  True and correct 

screenshots from Registrant’s “Mobile” page on its website are attached hereto as Exhibit 3. 

8. Registrant has consistently used the term “freelancer” in a generic sense to refer to 

Registrant’s various offerings, including its downloadable software offerings.  True and correct 

examples are attached hereto as Exhibit 4. 

The Registration & the Purported “FREELANCER” Trademark 

9. Upon information and belief, Registrant first applied to register the term 

“Freelancer” on March 3, 2010, which was assigned U.S. App. Serial No. 77/949,217 (the 

“FREELANCER Application”) on an intent-to-use basis in connection with a variety of goods and 

services in International Classes 9, 35, 36, 38, 42, and 45.  A true and correct copy of the U.S. 

App. Serial No. 77/949,217 application is attached hereto as Exhibit 5. 

10. By that point, and upon information and belief based on claims made by Registrant 

in its filings with the USPTO, Registrant alleged that it had already begun to use the term 

“Freelancer” in U.S. commerce in connection with, among other things, downloadable and non-

downloadable computer software as of December 4, 2009.  A true and correct copy of Registrant’s 

Amendment to Allege Use filed in connection with the Registration on July 20, 2012 is attached 

hereto as Exhibit 6. 

11. Upon information and belief, at the time the FREELANCER Application was filed, 

Registrant intended to use the term “freelancer” in connection with downloadable and non-

downloadable software, payment processing software, and other services that enabled freelancers 

to work as well as facilitate the offering and seeking of job opportunities.   

12. Accordingly, the FREELANCER “mark” referred to the common or class name for 
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Registrant’s goods or services, i.e., software and other offerings for use by and in connection with 

freelancers. 

13. On December 23, 2010, the USPTO Examining Attorney assigned to review the 

FREELANCER Application issued an office action provisionally refusing to register the term 

“Freelancer” in all six applied-for Classes under Trademark Act Section 2(e)(1), 15 U.S.C. 

§1052(e)(1), stating: 

“[a]ll of the foregoing services appear, based on the evidence provided from the applicant’s 

own website, to be directed towards Freelancers, defined as ‘someone who is not 

permanently employed by a particular company, but sells their services to more than one 

company’ ... [t]herefore, the mark FREELANCER, as applied to the identified goods 

and services, merely describes a feature of applicant’s goods and services, namely, 

that the goods and services provided by the applicant are solely for the purpose of 

enabling freelancers to work with potential employers as well as facilitate the offering 

and seeking of job opportunities.”   (emphasis added). 

A true and correct copy of the December 23, 2010 office action is attached hereto as Exhibit 7. 

14. On January 31, 2012, the USPTO Examining Attorney issued a further office action 

in connection with the FREELANCER Application, provisionally refusing registration based on 

lack of distinctiveness.  A true and correct copy of the January 31, 2012 office action is attached 

hereto as Exhibit 8. 

15. On July 25, 2012, Registrant, unable to obtain a registration on the Principal 

Register for “Freelancer” in connection with all of its applied-for goods and services, filed a 

request to divide the FREELANCER Application into a parent application covering Classes 9, 

certain services in Class 35, Class 36, and Class 45 for the Principal Register (the “Parent 
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FREELANCER Application”), and a child application covering certain services in Class 35, and 

all services in Classes 38 and 42 for the Supplemental Register (the “Child FREELANCER 

Application”).  Registrant also filed a response to the outstanding office action confirming the 

same.  A true and correct copy of Registrant’s request to divide and response to office action are 

attached hereto as Exhibits 9 and 10, respectively. 

16. According to PTO records, on February 5, 2013, the Parent FREELANCER 

Application matured to Registration No. 4,284,314. 

17. Upon information and belief, the term “freelancer” does not function as a trademark 

or product source identifier of a single company.  For example, “freelancer” is a dictionary term 

used by numerous others in the freelance industry, including in the name and description of mobile 

applications.  In fact, searching the word “freelance” or “freelancer” in the Apple App Store (for 

iOS devices) or Google Play store (for Android devices) returns numerous apps providing services 

to freelancers, including competitors of Upwork and Registrant such as Fiverr, Instawork, Wonolo, 

and Gigwalk, demonstrating the ubiquitous nature of the term.  The listings for each of these apps 

uses the word “freelancer” or “freelance” in a generic sense to designate a type of software, as 

shown in part in the screenshot below. 
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(Showing Third Party Use of Term “Freelancer” with Software for Freelancers.  Source: Google Play Store) 

18. Upon information and belief, thousands of news articles over the past decade-plus 

use “freelancer” in the headline or body of the text when discussing goods and services pertaining 

to freelancers.  True and correct copies of several such articles using the generic term “freelancer” 

in the context of computer software and/or payment platforms are attached hereto as Exhibit 9.  

19. The term “freelancer” is so standardized as an industry term that the USPTO 

includes it in its approved language for identification of goods and services.  A true and correct 

copy of the USPTO’s ID Manual is attached hereto as Exhibit 10 and reproduced below. 
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(Source: USPTO Trademark ID Manual, located at https://idm-tmng.uspto.gov/id-master-list-public.html)  

20. Registrant’s own website is replete with generic uses of “freelancer” to discuss 

Registrant’s target audience, as shown below.   

 

https://idm-tmng.uspto.gov/id-master-list-public.html
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(Excerpts from Registrant’s website at www.freelancer.com) 

21. Recent articles, including the May 2020 article below from Entrepreneur 

Magazine, highlight numerous apps that are helpful to freelancers. 
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22. Notwithstanding the common understanding of “freelancer” as a ubiquitous 

industry term in the mobile app, online retail store, electronic payment, and online social 

networking industries, Registrant maintains that the Registration is valid and that Registrant owns 

exclusive rights to the term “FREELANCER” in connection with such offerings.  As discussed 

below, Registrant has even gone so far as to sue Upwork for using the term “freelancer” to identify 

its downloadable software offerings for freelancers, as distinguished from its downloadable 

software offerings for clients (for which Upwork uses the term “client”).  
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Registrant’s Anti-Competitive Lawsuit Against Upwork   

23. On August 31, 2020, Registrant sued Upwork in the United States District Court 

for the Northern District of California (Case No. 5:20-cv-6132) alleging, among other things, 

federal trademark infringement under 15 U.S.C. §§ 1114 and 1125 based on Registration No. 

4,428,314. 

24. In its Complaint, unable to even describe its business without making generic 

reference to the term, Registrant states it “provide[s] one of the world’s largest freelancing and 

crowd-sourcing marketplaces” (emphasis added). 

25. Registrant’s lawsuit against Upwork is based on its purported trademark rights in 

the term FREELANCER and relies almost exclusively on the ‘314 Registration.  That lawsuit 

amounts to nothing more than an improper attempt to stifle competition by monopolizing and 

weaponizing a common term well-understood and oft used in the industry as generic. 

26. Petitioner’s position is informed by its review of Registrant’s current and previous 

use of the FREELANCER Mark, including, for example, a search of Registrant’s website, the 

Google Play Store, the Apple App Store, Facebook, the Internet Archive Wayback Machine (a 

leading third-party archive of historical website captures available online at https://archive.org), 

and App Annie (an app analytics website located at www.appannie.com).  

https://archive.org/
http://www.appannie.com/
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FIRST GROUND FOR CANCELLATION 

THE REGISTRATION SHOULD BE CANCELLED BECAUSE “FREELANCER” IS GENERIC. 

  

27. Upwork incorporates by reference Paragraphs 1 through 26, inclusive as if fully set 

forth herein. 

28. The Trademark Trial and Appeal Board recognizes a two-part test for genericness: 

(1) what is the genus of goods or services at issue; and (2) does the relevant public understand the 

designation primarily to refer to that genus of goods and services.  H. Marvin Ginn Corp. v. Int’l 

Assn. of Fire Chiefs, Inc., 782 F.2d 987, 228 USPQ 528, 530 (Fed. Cir. 1986). 

29. Upon information and belief, Registrant has used the purported FREELANCER 

mark in connection with mobile apps and crowd-sourcing marketplace offerings that are expressly 

designed for freelancers.   

30. Upon information and belief, Registrant uses the term “freelancer” and variations 

(e.g., “freelancing”) to identify the industry and associated individuals.  

31. Upon information and belief, the following image was used by Registrant as a 

specimen of use in 2012 with the original FREELANCER Application: 
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32. Similarly, upon information and belief, the following image was used by Registrant 

in 2018 as part of its specimen in connection with the filing of its Combined Declaration of Use 

and Incontestability under Sections 8 & 15 for the Registration: 
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33. As shown in these and other documents and even Registrant’s Complaint in its 

recent trademark litigation, Registrant does not even make a token effort to obscure the non-

distinctive nature of the term “freelancer.” 

34. Upon information and belief, since well prior to the filing of the FREELANCER 

Application and Registrant’s first use of the term “freelancer,” numerous third party software 

developers, including Upwork’s predecessors-in-interest, have used the term “freelancer” other 

than as a trademark to identify the common industry and class of consumers for such offerings.  
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35. Upon information and belief, the relevant purchasing public understands the word 

“freelancer” to be the common term or class name for a person who is self-employed and not 

necessarily committed to a particular employer long-term. 

36. Accordingly, the term “freelancer” as used by Registrant is generic, cannot function 

as a source identifier, and therefore cannot be entitled to registration. 

37. The Registration confers upon Registrant a presumption of Registrant’s exclusive 

right to use the purported FREELANCER mark, all to the detriment of Upwork and countless 

others in the software industry generally, and in the mobile app, e-commerce, payments, and online 

social networking industries in particular. 

38. Registrant has asserted the Registration against Upwork in federal litigation, 

claiming trademark infringement among other allegations.  See Freelancer Technology Pty 

Limited et al. v. Upwork Inc. et al., Case No. 5:20-cv-06132 (U.S. District Court for the Northern 

District of California). 

39. Accordingly, Upwork has been harmed and believes it will continue to be harmed 

by the continued registration of the purported FREELANCER mark in connection with the goods 

and services identified in the Registration. 

40. Upon information and belief, the Registration will also interfere with the right of 

others in the mobile app and online employment marketplace industries to accurately identify the 

target user community – freelancers.  

41. The Registration is therefore in violation of 15 U.S.C. §§ 1052 and 1064 because 

the term “freelancer” is the generic word for a platform for freelancers.  Accordingly, the Board 

should cancel the Registration. 
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SECOND GROUND FOR CANCELLATION 

REGISTRANT FRAUDULENTLY OBTAINED THE FREELANCER REGISTRATION. 

  

42. Upwork incorporates by reference Paragraphs 1 through 41 inclusive as if fully set 

forth herein. 

43. On or about March 3, 2010, Registrant applied to register the mark 

“FREELANCER” on an intent-to-use basis in Classes 9, 35, 36, 38, 42, and 45, which was assigned 

Serial No. 77/949,217. 

44. On December 23, 2010 and again on January 31, 2012, the USPTO Examining 

Attorney issued office actions provisionally refusing registration for the mark “FREELANCER” 

pursuant to Trademark Act Section 2(e)(1), after determining that whenever the term “freelancer” 

is used in connection with offerings “for the purpose of enabling freelancers to work with potential 

employers as well as facilitate the offering and seeking of job opportunities,” it is merely 

descriptive.  Links to these office actions from the Trademark Status & Document Retrieval 

(TSDR) database are available at 

https://tsdr.uspto.gov/documentviewer?caseId=sn77983284&docId=OOA20120905104452#docI

ndex=31&page=1 (Dec. 23, 2010 office action) and 

https://tsdr.uspto.gov/documentviewer?caseId=sn77983284&docId=OOA20120905104454#docI

ndex=29&page=1 (January 31, 2012 office action). 

45. When the USPTO informed Registrant it could not register the FREELANCER 

mark on the Principal Register in connection with a variety of job seeking and job opportunity 

services due to descriptiveness, Registrant requested to divide its application, and eventually 

obtained Registration No. 4,284,314 on the Principal Register.  That registration covers certain 

https://tsdr.uspto.gov/documentviewer?caseId=sn77983284&docId=OOA20120905104452#docIndex=31&page=1
https://tsdr.uspto.gov/documentviewer?caseId=sn77983284&docId=OOA20120905104452#docIndex=31&page=1
https://tsdr.uspto.gov/documentviewer?caseId=sn77983284&docId=OOA20120905104454#docIndex=29&page=1
https://tsdr.uspto.gov/documentviewer?caseId=sn77983284&docId=OOA20120905104454#docIndex=29&page=1
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goods and services in Classes 9, 35, 36, and 45, all presumably not relating to job opportunities or 

freelancers based on Registrant’s response to the office action and its request to divide. 

46. On information and belief, at the time Registrant requested to divide its application 

on July 25, 2012, Registrant was using the term “freelancer” in connection with goods and services 

in Classes 9, 35, 36, and 45 targeting freelancers, or otherwise “for the purpose of enabling 

freelancers to work with potential employers as well as facilitate the offering and seeking of job 

opportunities.”  In other words, Registrant was using “freelancer” “solely for the purpose of 

enabling freelancers to work with potential employers as well as facilitate the offering and 

seeking of job opportunities” (the basis of the PTO’s objection to Registrant’s trademark filing, 

see Exhibit 7).   

47. On information and belief, prior to July 25, 2012, Registrant never used the term 

“freelancer” in connection with goods or services that were not “for the purpose of enabling 

freelancers to work with potential employers as well as facilitate the offering and seeking of job 

opportunities.”  Id.   

48. On information and belief, Registrant failed to disclose material information 

concerning the goods and services in connection with which it was supposedly using the alleged 

FREELANCER mark in Classes 9, 35, 36, and 45, and made a knowing, material, and false 

misrepresentation of fact to USPTO in connection with its request to divide its application and 

response to office action.   

49. On information and belief, these misrepresentations included the manner with 

which Registrant was using the alleged FREELANCER mark, concealing the purpose and 

functionality of the platform and software with which it was being used (to avoid a similar Section 

2(e) refusal).  
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50. On further information and belief, the misrepresentations extended to misstating 

the dates of alleged first use of the term in U.S. commerce on the various goods and services in 

the ‘314 registration, and to the allegation that the purported trademark was, in fact, used in the 

U.S. on each and all of the listed goods and services in Classes 9, 35, 36, and 45 at the time 

Registrant filed proof of use with the USPTO.   

51. On information and belief, Registrant knew that the foregoing representations were 

false and made them with the intent to deceive the USPTO – all in an effort to be able to tell the 

public that it “owned” FREELANCER as a trademark and to secure registration for the term on 

the Principal Register rather than the Supplemental Register in connection with various good and 

services. 

52. On information and belief, Registrant knowingly made the foregoing false material 

representations to the USPTO in order to obtain the Registration.  

53. On information and belief, the USPTO relied on those false representations in 

granting, and renewing, the Registration. 

54. On information and belief, the USPTO would not have granted the Registration but 

for Registrant’s foregoing false representations. 

55. On information and belief, and upon the results of Petitioner’s investigation, 

Registrant’s actions in obtaining the Registration constitute fraud, thereby invalidating the 

Registration.  Accordingly, the Registration should be cancelled in its entirety. 

 

Wherefore, for all the foregoing reasons, Upwork prays that the Board sustain this Petition 

and cancel Registration No. 4,428,314. 
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Date:  November 18, 2020  By:  /Bobby A. Ghajar/    

   Bobby A. Ghajar, Esq. 

   Brian J. Focarino, Esq. 

   COOLEY LLP 

   1299 Pennsylvania Avenue, NW, Suite 700 

   Washington, D.C.  20004 

 

Counsel for Petitioner 
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Careers

I write about the freelance revolution and the future workforce.

Top Freelancers Are Doing Just
Fine: A New Upwork Study

7,037 views | Jun 18, 2019, 07:32am EDT

Jon Younger Contributor

An interesting new research study came across my desk, and I thought

readers would enjoy learning about it.  The study describes a particular

segment of the freelance community, what I’d call top freelancers.

The data are from the Upwork Freelancing in America 2018 survey. 

Although the survey captured the views of 6001 working freelance and non-

freelance professionals, the research team at Edelman and Upwork (in

 GETTYGetty

https://www.forbes.com/careers
https://www.forbes.com/sites/jonyounger/
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partnership with the Freelancers Union) were particularly interested in

feedback from the 536 freelancers in the survey data set who reported

spending 25+ weekly hours freelancing and working in at least one of the

following functional areas: Accounting & Consulting, Admin Support, Arts

& Entertainment, Customer Service, Data Science & Analytics, Design &

Creative, Engineering & Architecture, Healthcare & Wellness, IT &

Networking, Legal, Sales & Marketing, Translation, Web/Software

Development, Writing, Education, Service.  In short, they are highly

successful, full-time, freelancers working in many disciplines.

Here's what the research found:

Freelancing is a real and meaningful career alternative for

ambitious professionals

Some believe that independent professionals will eventually return to

traditional work relationships with an employer because freelancing will not

provide an attractive career.  However, new data shows that the majority of

these top freelancers say they are satisfied with the work they’re bringing in,

and optimistic about the future of freelance work.

As one top freelancer mentioned, "I receive multiple job requests every day,

many of which are from well-known brands ... The volume and caliber of job

invitations leads me and many others I know to believe that freelancing is

here to stay."

Top Freelancers earn a very satisfactory income

72% say they have the amount (or more) of work that they want.

92% expect work opportunities for freelancers will increase in the

future.

90% believe the best days are ahead for freelancing.

https://www.freelancersunion.org/
https://www.upwork.com/press/2019/06/18/freelance-misconceptions/
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 A second concern about freelancing is the fear of a “race to the bottom on

pay.”  As online talent platforms proliferate, the worry is that competition

will drive down the opportunity for freelancing to earn an acceptable

income.  According to Upwork’s data, however, the vast majority of top

freelancers say they are paid well and fairly for the work that they do:

One graphic design freelancer put it this way: "As a freelancer, I have more

personal and financial freedom than I ever did working at a traditional job. 

In my first year on Upwork, I was able to triple my salary because I’m in

complete control of my rates. This has enabled me to do things I didn’t think

I’d be able to, like paying off our home loan early and maximizing our

401(k).”

Freelance stress and uncertainty is real but the benefits of a

freelance career are compelling

It’s useful to remember that most freelancers are “solopreneurs” with many

of the challenges associated with starting and running a business.  While

stress and managing uncertainty are always factors in business, the majority

of top freelancers say that being in control of their own destiny and schedule

improves their overall quality of life:

Two-thirds (66%) say they earn more as a freelancer than they did at

their job with a traditional employer.

Of those earning more as a freelancer, 81% say it took them less than

a year to earn this level of income.

82% say in the past year they’ve earned as much or more compared

with others doing similar work.

62% of freelancers started freelancing by choice (vs. necessity).

76% say that they feel happier freelancing than they felt in a

traditional job.
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A top rated SEO freelancer said this about freelancing: “As a military wife,

I’ve moved seven times in nine years but thankfully freelancing has brought

stability and consistency to my life. I used to have to start over every time

my family and I moved but today, my clients are with me wherever I go. I’m

happier than I have ever been before and wouldn't trade this lifestyle for

anything."

Clearly, not all freelancers are as successful as the top freelancers in the

Upwork and Freelancers Union survey.  According to MBO Partners, one in

five independent freelancers earns over $100,000 annually, and that

demographic has increased more than 70% since 2011. As freelancing

normalizes, the likelihood is that the #freelancerevolution will only

continue to expand, creating a virtuous cycle of high demand and

increasingly profitable opportunities.

Stephane Kasriel, CEO of Upwork, summarized the findings of the study this

way:

“The freelance economy includes a thriving segment of knowledge workers

who choose this way of working both for the professional opportunities and

the lifestyle it affords. As technology and skills evolve more rapidly than ever

and the labor market remains tight, businesses are increasingly turning to

independent professionals to find the talent they need.”

So how does one establish a career as a top freelancer?  In a recent Forbes

article, I described the big six entrepreneurial skills that all top freelancers

have mastered:

78% say their freelance work allows them to live the lifestyle they

want.

54% say there is no amount of money where they would definitely

take a traditional job.

https://www.freelancersunion.org/
https://www.mbopartners.com/blog/independent-workforce-trends/one-in-five-independents-makes-more-than-100000-annually-heres-how-they-do-it/
https://www.forbes.com/sites/jonyounger/2019/01/12/the-big-six-entrepreneurial-skills-every-successful-freelance-has-mastered/#5f0acfe552aa
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1. Portfolio Management. Effective freelancers manage a portfolio of

clients and assignments, and need to make choices not only about how and

when to complete the work, but also what work and clients to take on from a

more strategic perspective.  Investopia describes portfolio management as

“the art and science of making decisions about investment mix and policy,

matching investments to objectives...and balancing risk against

performance. Portfolio management is all about determining strengths,

weaknesses, opportunities and threats...in the attempt to maximize return at

a given appetite for risk.” The most important investment a freelancer

makes is where and with whom a freelancer spends his or her time. For

example, what amount of your time will be spent serving clients, and how

much time you will devote to any one client? How will you invest in building

your brand, cultivating new client relationships, and expanding your skills?

2. Continuous Improvement; Future Skill Development.

Successful freelancers recognize the necessity of keeping up; they take the

actions needed to skill-proof their practice through continuing education. As

I wrote in my Forbes.com blog (“Freelance Revolution”), a study by Adecco

and BCG found that freelancers recognized the need to prepare for evolving

technical skill requirements, and were more likely to take the actions to

skill-proof their careers than full-time employees. Upwork found a similar

trend in their survey research.

3. Networking and Relationship Management. Effective freelancers

are active networkers; they depend on “360 degree” relationship

management: with freelance clients and colleagues with whom they work,

other freelance colleagues who, as part of their support network, help and

collaborate with them in staying up to date and keeping professionally

sharp, and the staff of online marketplaces on whom they depend for

freelance opportunity and support.  Top freelancers view these relationship

categories as critical relationships, and invest wisely, scheduling time to stay

in touch with all categories of collaborators.

https://www.investopedia.com/terms/p/portfoliomanagement.asp
https://www.forbes.com/sites/jonyounger/2018/12/02/help-employees-skill-proof-their-career-like-top-freelancers-five-actions-to-take-now/#df793511454a
https://staffingtoday.net/2018/11/26/adecco-ceo-highlights-the...
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4. Project Execution Discipline. The cornerstone factor in freelance

success is how well and consistently the individual meets performance

expectations. For successful freelancers, this is the result of strong project

execution disciplines. Dan Schwabel, a contributor to Forbes.com

describes four execution disciplines: (a) focus – clear identification of what

matters most, (b) leverage – how to best utilize the time and resources

available to you, (c) engagement – building relationships with co-workers

that broadly invests ownership and commitment, and (d) accountability –

taking responsibility and ownership for the result, and for effective

measurement.

5. Innovation. Top freelancers are creative; but more than that, they are

innovative. While creativity provides the spark for a new product, service, or

way of working, innovation turns it into something real and productive. 

Successful freelancers combine their creativity with rigorous analysis and

problem solving skills to convert intriguing ideas and possibilities into

practical, commercially viable, solutions.

6. Rigorous Self-Assessment and Self-Insight. The last of the big six

entrepreneurial skills underpins all the others: rigorous self-assessment and

self-insight.  Socrates put it elegantly: “The unexamined life is not worth

living...The nearest way to glory is to strive to be what you wish to be

thought to be.” Successful freelancers regularly review their performance

and prospects as would any entrepreneur, and identify critical needs for

change, assistance and improvement. However you go about it, effective

self-assessment always involves the advice and perspective of others in

whom you trust, as well  as your own perspective on what’s going well and

what needs to be done differently.
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Follow me on LinkedIn. 

Jon Younger

HR thought leader, author, teacher and early stage investor. Writing about the freelance

revolution and the future of work. Books include HR From the Outside In, HR…

 Read More

ADVERTISEMENT

Reprints & Permissions

Black and Brown professionals.

Enter e-mail address

Title

You may opt out any time. Terms and Conditions and Privacy Policy

Sign up

Follow

https://linkedin.com/in/jon-younger-phd-57a41455/
https://www.forbes.com/sites/jonyounger/
https://www.forbes.com/sites/jonyounger/
https://www.parsintl.com/publication/forbes/
https://www.forbes.com/terms-and-conditions/
https://www.forbes.com/privacy/english/


11/2/2020 The coronavirus could change the way freelancers work for the long term | Fortune

https://fortune.com/2020/04/15/freelancers-coronavirus-stimulus-package-freelance-work-covid-19-impact-predictions/ 1/7

C A R E E R S

The coronavirus could change how freelancers work in the long term

BY  E L E N A  S H E P PA R D
A p r i l  1 5,  2 0 2 0  5:4 5  P M  E DT

The coronavirus pandemic is thrusting into the spotlight some of the fundamental problems that define working
life for the 57 million Americans, or 35% of the country’s workforce that, according to a recent report by
freelancing platform Upwork and the Freelancer’s Union, make their living by being self-employed.

The same report states that frelancers contribute $1 trillion annually to the GDP, and they operate largely
without benefits—no sick leave, no unemployment, no paid time off. But as this pandemic progresses, it’s
becoming clear that demands from freelance workers—be them writers, performers, ride-share drivers, or
hospitality workers—are as valid as those from full-time employees. 

And as regular office-life is going through changes that will go beyond COVID-19, and freelancers are facing a
particularly dry season amidst the pandemic, this could also be the moment when self-employment is reshaped
for the years to come.

Freelancers’ benefits could finally be broader and long-term 
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The $2 trillion coronavirus stimulus package, known as the CARES Act, offers the self-employed large-scale
unemployment insurance for the first time ever. “For the first time in history, under the federal stimulus
package, unemployment will now cover freelance workers," Rafael Espinal, President of the Freelancers Union.
"This will inject needed money for workers to get by. Of course, it won’t cover all expenses, but it’s a start. We
should find ways [for] this [to] become a right moving forward."

Espinal also believes that if benefits were portable—each individual taking them from job to job without their
coverage being interrupted—, that would create new opportunities for workers who prefer to be independent but
are staying in full-time positions so as not to lose their benefits. 

Of course, the benefits enacted are imperfect and come with a thick layer of bureaucracy. Kara Kleindienst,
founder and CEO of New York-based dog walking company The Barking Meter, says the challenges for the self-
employed who need to physically go to a job are complicated, including the loans and grants being afforded to
businesses like her own.

“It’s a very difficult and confusing process,” she says. “For small business owners who cannot work from home,
this money may be the only means to save our companies—yet the applications are daunting or not even open yet
or financial institutions won’t take it on in the first place.” 

Self-employment could become safer than full-time jobs

Hayden Brown, president and CEO of Upwork, thinks we’ll be seeing more and more freelance workers as the
pandemic continues—largely because people feel more secure having more than one income source.

“We have heard from many independent professionals, particularly in the last ten years since the 2009 recession,
that they feel a heightened sense of security having multiple sources of income via various clients they serve,”
Brown says. With the pandemic and the recessionary period that may follow, "we anticipate that more workers
will seek out 
independent contracting arrangement", she adds.

Sarah M. is one of such workers leaving her job at a school, citing job security as one of the reasons. “COVID-19
is likely to put that institution, already on shaky financial ground, into an even more precarious position,” she
says. “Being self-employed actually feels more secure to me than working for a struggling small college.” 

Others who have been freelancers for a long time, and always interpreted that as a risk, now feel differently. Nate
Johnson, a leadership and mindset coach, says that the lack of job security involved with freelancing has caused
him to reconsider what security really means, namely that it must be self-provided. “I'm glad I learned this a
while back because so many people are realizing that even ʻsecure’ jobs aren't guaranteed,” he notes. 

Monet Izabeth, a freelance content creator, says that the financial effects of COVID-19 have only reaffirmed her
decision to be a freelancer. “I feel very prepared for this type of uncertainty, even more than some of my friends
who have full-time, in-office jobs,” she says. "My work environment has strengthened my mindset of ʻwhere can I
find the opportunity in this situation?’ instead of focusing on the negatives.” Used to the risk of being self-
employed, freelancers tend to be more resilient—a useful resource when navigating unstable times like these.

Remote work could become the norm

Upwork and the Freelancer’s Union believe that the majority of the U.S. workforce will be freelance as soon as
2027. As the new work-from-home reality of coronavirus leaves its mark, we could find that number growing
even more quickly. 

“Remote work, and the talented freelancers who work remotely, will increasingly be the norm," Brown says. "The
trends supporting this started well before the current crisis, and may be accelerated by the changes everyone is
making to adapt to new realities.”

https://fortune.com/2020/03/26/stimulus-package-how-to-unemployment-benefits-small-business-student-loans-self-employed-retirement-coronavirus-bill/
https://www.upwork.com/press/2017/10/17/freelancing-in-america-2017/
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Evidence of the trend is already on the talent side, with the increased number of freelancer sign-ups in the past
weeks. “As businesses are rapidly adopting more flexible, remote work models, as well as contending with an
uncertain economic climate, we expect them to be more open-minded to working with remote, independent
freelancers than ever before,” she adds.

Megan K., a freelance set designer, hopes that one day her independent career will involve benefits, though she
can’t quite picture what that would look like. “I have been freelance long enough that ordinarily I feel that I have
some security; for every quiet time, there is an equally busy time to counterbalance," she says. “I wish that my
career provided some kind of retainer for the quieter times, although it’s hard to envision how that would work.”

While it may be hard to imagine exactly what the future of freelancing would, or could, look like, this enforced
shake-up is being used to redefine things individually and collectively. “This crisis provides an opportunity to
show how large of a workforce [freelancers are],” Espinal, of the Freelance Union, says. “And why we should be
supporting the future of [that] work.”
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World's largest freelancing and crowdsourcing marketplace.

We connect over 48,304,793 employers and freelancers globally from over 247
countries, regions, and territories.

Log In  Sign Up

https://www.freelancer.com/
https://www.freelancer.com/login
https://www.freelancer.com/signup
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Company Overview
Freelancer.com is the world's largest freelancing and crowdsourcing marketplace by number of users and
projects. We connect over 48,304,793 employers and freelancers globally from over 247 countries, regions and
territories. Through our marketplace, employers can hire freelancers to do work in areas such as software
development, writing, data entry and design right through to engineering, the sciences, sales and marketing,
accounting and legal services.
Freelancer Limited is trading on the Australian Securities Exchange under the ticker ASX:FLN
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Our Online Economy
The video below illustrates the Freelancer online economy. The pink lines indicate where
projects are being posted by employers, and the blue lines indicate where the projects are being
performed by freelancers. Thicker lines indicate a higher dollar volume of work. White dots
indicate the location of Freelancer's users.

Our Online EconomyOur Online Economy

https://www.youtube.com/watch?v=O9kf9xPO6m4
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FREELANCER

Freelancer - Hire & Find Jobs
The world’s largest marketplace for freelancing and
crowdsourcing, is now available on your mobile phone!

Enter your phone number to download the app

Send
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How a 32-year-old who makes $39,000 and
lives with his parents spends his money

This founder sold her business to Amazon and
became a Google exec, all by age 30

Time is ru
Sapphire 

Karen Gilchrist

Share    

GET AHEAD

The pandemic has boosted freelance work — and
hiring for these jobs is booming
Publ ished Mon,  Jul  6  2020•11 :37  PM EDT Updated Tue,  Jul  7  2020•11 :06 AM EDT

10′000 Hours

javascript:void(window.open(window.clickTag, '_blank'))
https://www.cnbc.com/2020/10/22/how-a-32-year-old-case-specialist-earning-39k-a-year-spends-his-money.html
https://www.cnbc.com/2020/10/21/how-jewel-burks-solomon-sold-business-to-amazon-and-became-google-exec.html
https://www.cnbc.com/select/chase-sapphire-preferred-80-thousand-point-bonus-two-weeks-left/
https://www.cnbc.com/karen-gilchrist/
https://www.cnbc.com/make-it/get-ahead/
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The coronavirus pandemic has wreaked havoc on the global jobs market, leaving
many unemployed, furloughed or working reduced hours as employers implemented
sweeping cost-cutting measures.

Yet, one workforce that has weathered the storm better than most is the freelance
market. That segment of the workforce has seen a surge in demand — even as full-
time work has collapsed, according to a new report from online freelance market
place Freelancer.

Freelance job openings increased over 25% during the April to June quarter of 2020
— compared to the first three months of the year, Freelancerɺs ɼFast 50ɽ report
found. The quarterly study tracks movements from the top 50 fastest growing and
declining jobs on the siteɺs global marketplace which spans North America, Europe
and Asia. 

There will be a permanent step-change in both
working from home and the use of freelancers by
businesses.

CEO,  FREELANCER

’’
Matt Barrie

The uptick reflects a shift in the post-Covid-19 global jobs landscape, as employers
reevaluate budgets and opt for a more flexible workforce. But it also indicates a
growing interest among employees to move toward independent work, Freelancerɺs
CEO Matt Barrie told CNBC Make It. 

ɼWhile Covid-19 has been the trigger of the already upward trending freelancer
movement, this exponential growth can also be attributed to the strong demand for
individuals to finally start their own freelance enterprise, work on their own terms
and supplement their income,ɽ said Barrie.

Freelance job postings rose 41% to 605,000 in the second quarter of 2020 compared
to the same period in 2019, according to the report.

https://www.cnbc.com/coronavirus/
https://www.cnbc.com/make-it/
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Fastest growing freelance jobs

Meanwhile, last week the United Nationsɺ International Labour Organization
estimated that the number of working hours lost in the second quarter this year
could be the equivalent of 400 million full-time jobs. 

ɼI do foresee that this crisis will extend well into 2021, and there will be a permanent
step-change in both working from home and the use of freelancers by businesses,ɽ
Barrie added.

The jobs that saw the greatest surge in demand from employers in the second
quarter tended to be those directly connected to the pandemic, according to the
report.

Jobs related to mathematical modeling — including mathematics, Matlab and
algorithm projects — saw the greatest increase over the quarter, as they surged
99.6% to 16,501 jobs. Statistics and statistical analysis positions also saw a major
uptick, rising 75% to 7,397 jobs. 

Much of that demand came from health-care institutions, governments, businesses
and media organizations, which increasingly require number crunchers to ɼinterpret,
analyze and reportɽ data on cases, hospitalizations, mortality rates, testing, as well
as the impact of the pandemic, the report noted.

A spike in the use of competitive trading platforms and investment sites also
prompted demand for algorithm projects under listings such as mathematics, or the
trading program metatrader.

Median pay per project, according to Freelancer:
Maths — $203

Game development — $300

E-commerce — $260

https://www.cnbc.com/2020/06/30/coronavirus-expected-to-cost-400-million-jobs-in-the-second-quarter.html
https://www.cnbc.com/2020/07/06/investing-advice-how-to-start-trading-in-india-philippines-singapore.html
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Getty Images

Tips for getting started

Barrie said the uptick coincides with a wider surge in demand for mathematics and
algorithm-related skills. By 2028, demand for mathematicians and statisticians is
expected to grow 30% from 2018 levels, according to the U.S. Bureau of Labor
Statistics. It said the average annual salary for such roles is $92,030 — or $44.25 per
hour. 

Elsewhere, near-global lockdowns sparked demand for home entertainment and
online shopping and, consequently, workers with applicable skills. Demand for game
designers and game developers surged 68% and 64% respectively in the second
quarter, while job postings for e-commerce professionals rose 54.4%.

At the other end of the spectrum, listings for face-to-face jobs — categorized as
ɼlocal jobsɽ like furniture assemblers — unsurprisingly saw the biggest declines over
the period, dropping 35.6%.

https://www.bls.gov/ooh/math/mathematicians-and-statisticians.htm
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1. Know yourself — When considering going freelance, spend time figuring out if itɺs

the right kind of working style for your personality. 

2. Test the water — One way to test out a freelance career, is to try doing a few

individual jobs while maintaining your other sources of income.

3. Build your brand — Once youɺre ready to commit to more freelance work, spend

time filling out your online profile, or portfolio, so people can easily view your

past work. 

4. Keep upskilling — Ensure your skills remain up-to-date by taking advantage of

free online resources via sites such as edX, Udemy and Coursera.

5. Know your worth — Finally, know your market value and adjust your costs

according to your expanding abilities.

Though the job market is likely to stay unpredictable for some time, Barrie said
freelance work could provide a suitable option for some people. He shared his top
tips for getting started:

ɼIn these times, it is very important to find your niche — an area where you bring
ɹsomething extraɺ to the job, whether it would be skills, domain expertise, industry
connections, or even just great communication, a positive attitude and great
customer service,ɽ said Barrie. 

Don’t miss: LinkedIn says these are the world’s 10 most in-demand jobs that don’t
need a degree

Like this story? Subscribe to CNBC Make It on YouTube! 2:08

Ramit Sethi: Here’s the approach to take if you don’t have money right now

https://www.cnbc.com/2019/11/15/how-to-go-freelance-and-the-most-in-demand-jobs-and-skills.html
https://www.cnbc.com/2020/07/02/linkedin-the-worlds-10-most-in-demand-jobs-that-dont-need-a-degree.html
https://www.youtube.com/c/CNBCMakeIt?sub_confirmation=1
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How freelancer.com became the biggest
marketplace for freelancers in 6 years -
Startup Story #19 - JungleWorks

Founded in 2009,  Freelancer.com is now one of the biggest peer-to-

peer platforms to connect with freelancers with varied skills across

the world. Freelancer.com, a global online freelancing and

crowdsourcing marketplace is now the first place to go to in case of

hiring a freelancer or to be a freelancer. The marketplace allows

freelancers to get work, interact with the project owners in the most

convenient way possible. The marketplace now boasts of more than

16.5 million freelancers having completed over 8.5 million projects.

In a discussion with Matt where he shares his experience with

creating one of the most popular and successful Freelancing

marketplace in the world.

Q1.Tell us a little about Freelancer and your personal
motivation for starting this business?

Freelancer.com is the world’s largest freelancing and crowdsourcing

platform in number of users and projects. We currently have over 16
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million registered users globally from beyond 247 countries, regions

and territories. More than 8 million projects have been posted on the

site in over 850 project categories like software development, graphic

design, sales and marketing, and even astrophysics. Freelancer.com

allows small business and entrepreneurs to hire a global talent pool

of freelancers to get work done.

I started Freelancer when I had a first hand experience at how fast

and convenient it was to hire a freelancer online. I needed to get some

data entry done and I’d been asking around for help but couldn’t find

anyone to do the job. I thought it would be the perfect job for a

university student and was paying $2000, but nobody I knew wanted

to do it. In desperation, I checked online and found GetAFreelancer

where I could post a project and hire a freelancer. In a couple of days,

I received numerous bids. The data entry that I’d been trying to get

done for months was completed by a freelancer in just a few days.

I saw the huge potential behind this experience. I realized that the

next big thing is to build an eBay for jobs and services, and that’s

exactly what Freelancer is. What motivated me to get started and

keep going with Freelancer are the opportunities behind connecting

millions of entrepreneurs and professionals from across the world.

Q2.Can you give us a rundown of how Freelancer works?

Using Freelancer is very easy for both employers and freelancers.

For an employer, its as simple as posting a project – most projects

get their first bid in under 60 seconds. You then review the profile,

reputation, portfolio etc of each bidder and award the job to the best

freelancer. You can also chat with the freelancers in real-time through

the Freelancer.com instant messaging system. Once the project has

been awarded, the next step is to create Milestone Payments. These

payments are held by Freelancer.com until the project is completed.

When the project has been completed and you’re fully satisfied with

the outcome, you can “release” the Milestone to the freelancer and

they will get paid. On the other hand, if you are not satisfied, you
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simply file a dispute and the money will be returned to you. This

completely removes any risk of hiring online.

For a freelancer, as soon as you’ve registered on the site and

completed your profile, you can start browsing through jobs – and

there are thousands of jobs to choose from. Once you see a job you

like, the next step is to place a bid. If the employer likes your bid, they

will hire you, and you will be prompted to accept the project. Once you

have accepted, you should start working on the project. Its very

important that you do the job to the absolute best of your abilities –

this will not only ensure you get paid, but it will also entice the

employer to leave you valuable feedback. This feedback will help you

get more jobs in the future.

Q3.Who are your key stakeholders and how are you offering
them value?

Freelancer is a two-sided marketplace, and the main way we offer

them value is by providing a platform on which they can meet and do

business – even though the other party may live halfway around the

world. We also provide value by building products that assist with

seamless communication, that enhance trust, and that make hiring

and working through the platform easier and safer.

Q4.What is Freelancer’s biggest achievement to date? How
did you go about accomplishing this?

To date, Freelancer has grown to over 16 million users from around

the world. For us, this means that we have provided an opportunity for

over 16 million people to change their lives for the better by providing

a platform that can help them build their businesses, augment their

income or gain work experience in a particular field. These

opportunities are often difficult to obtain or unavailable in the area in

which they live. Freelancer.com breaks down geographical barriers

that prevent people and businesses from reaching their potenital.

Being part of our global network and having the chance to collaborate
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with people from other parts of the world opens countless

possibilities for both employers and freelancers on our site.

Because of our growing community, we’re driven to keep improving

and expanding our products and services to continuously provide

better value for our users. Recently, we launched local jobs where

employers can find freelancers for location-based jobs like

photography or wedding planning. Freelancer is also the first

freelancing platform to have a video chat tool which allows a more

efficient means of communication and collaboration between

employer and freelancer.

Q5.What has been your biggest setback? How did you deal
with it?

This isn’t exactly a setback, but taking Freelancer to a global market

comes with its own set of challenges. In every stage of growth, when

we develop a product or communicate with our users, we put different

languages, currencies, cultures, and local customs and practices into

consideration. We want our users from around the world to be equally

at ease when using Freelancer. To accomplish this, we have 40

regional portals, all translated to a native language like Polish,

Japanese or Spanish. Members can use 19 different currencies on

the site including US dollars, Euros, British Pounds and Indian Rupee,

all the way through to Chilean Pesos and Malaysian Ringgits. We will

continue to expand our multilingual and multicurrency offerings in the

future. Our 24x7x365 support team speaks over 10 different

languages.

Q6.Could you shed some light on the technology and tools
used to build Freelancer ?
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Freelancer primarily uses open source technologies — PHP, Python,

MySQL, Redis, Memcached, Nginx, and Elastic Search are some of the

main technologies used to run the site.

Q7.What was technically the most challenging part of
developing Freelancer ?

Taking over legacy code and incrementally improving it. From an

engineering perspective, we want to focus on doing things right and

making sure the quality of the platform is continuously improved. We

are also experiencing tremendous growth in terms of user base and

traffic so re-engineering to ensure that growth is supported is key to

our continued success.

Q8.What are some of the hurdles and roadblocks you still
face?

Tens of thousands of new users register on the site on a daily basis

and we want them to be integrated into the community right away so

they can find the solutions or opportunities they’re looking for. That’s

why we always try to improve our navigation to make it as simple and

convenient as possible for our users.

Aside from this, another key challenge is ensuring that new

freelancers have a good chance at winning bids. To help with this, we

continually tweak our reputation algorithms and encourage new



11/2/2020 How freelancer.com became the biggest marketplace for freelancers in 6 years - Startup Story #19 - JungleWorks - Reader Mode

chrome-distiller://fd729baa-d0af-4ea9-bb58-7744f0f67270_f4426c3630665d3be38f34cfba3cba5e40cd35b8a3838757e7785c064a96f29d/?title=How+f… 6/7

freelancers to improve their profile by doing things like uploading

portfolio items to showcase their skills.

Q9.What are some the current trends you see in the
industry?

Businesses and entrepreneurs are hiring freelancers most commonly

to build their websites and mobile apps. We’ve been seeing a rapid

increase in Android and iPhone related jobs in the past 3 years.

However, what really continues to amaze us is the huge breadth and

depth of jobs that can be done online. We see jobs in Astrophysics,

Aerospace engineering, architecture, 3D printing, genomics, virtual

reality – the talent pool on the site is truly breathtaking.

Nearly every service today can be done and delivered online, which is

really fuelling the growth of our marketplace.

Q10. There are definitely a lot of companies similar to
Freelancer  floating around right now. What are you doing
that differentiates you?

We’ve done a lot to set us apart from other freelancing platforms out

there. A striking difference we have with the others is our global

community. Others’ userbases are usually concentrated in a particular

country or region. Having users from around the world offers more

opportunities for our members. Also, as mentioned earlier, we have

localized portals translated into native languages. We offer support in

different languages too, and we accept multiple currencies from

around the world.

Fundamentally, Freelancer.com is true technology business, which

means we are always the first to support new and emerging

technologies, such as instant messaging and recently video chat.
These products greatly enhance the ability of our users to work and

communicate and make a huge difference in their day-to-day lives.

Q11.Where do you see Freelancer in five years?
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Freelancer’s mission is to give 1 billion people from around the world

a (small) job. To date, we’re at over 16 million users. In five years, we’ll

be much closer to reaching our goal – if we haven’t already hit it!

Q12.If you had a chance to go back, what would you want
to do differently?

No regrets. I just wish I’d done it all faster.

Q13.Any advice for startups trying to make it big or join the
On-Demand space?

My advice for startups is for them to use tools and resources

available to them free (or nearly free) online. Just about everything

has an open-source equivalent these days, which means that

businesses can be built on the back of a credit card. There’s never

been a better time to be an entrepreneur.

Also, it’s very tempting for entrepreneurs to do everything themselves

– from product development, handling finances to marketing. Instead

of spreading themselves too thin, they should integrate skilled and

passionate freelancers into their teams. I did this when building

freelancer and I’m still doing it now. With capable people taking care

of the different auxiliary aspects of the business, entrepreneurs can

focus on building the core product of the company.
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Freelancer.com reports jump in jobs, lists fastest growing and declining jobs for Q2

July 08, 2020

Freelancer.com reported the number of jobs posted on its online staffing platform in the second quarter increased by 41% year
over year to 605,000 amid the Covid-19 pandemic. The increase over the first quarter was 25%.

Mathematics and statistics jobs were among the fastest growing, according to the company’s Fast 50 Report for Q2 2020, listing
the 50 fastest-growing and fastest-declining jobs. The report was released last week.

“The freelance online job market continues to flourish in spite of global challenges,” Freelancer.com CEO and Chairman Matt
Barrie said. “Towards the very end of Q1 2020 was the start of a deluge of demand and Q2 2020, the number of users that joined
our platform, including freelancers and employers looking for freelancers, surged enormously.”

Jobs posting the biggest increase in demand were “mathematics, Matlab, Mathematica, algorithm.” In addition, Freelancer.com
reported statistics and statistical analysis jobs were also in the top-10 fastest growing. The company noted the Covid-19 outbreak
has increased the volume of data with tracking and tracing of coronavirus cases, hospitalizations, tests conducted and more.

On the other hand, Freelancer.com noted “local jobs” fell by 36% in the second quarter to 1,174 amid the pandemic. These
include onsite tasks such as cleaning a home or assembling Ikea furniture.

The fastest-growing jobs on Freelancer.com in Q2 compared to Q1 included:

Rank Job  Q1 2020  Q2 2020  % Incre
1 Mathematics Matlab and Mathematica Algorithm                         

8,269
                     
16,501

99.6%

2 API                         
1,139

                        
2,176

91.0%

3 XML                         
1,226

                        
2,328

89.9%

4 Project Management                         
1,810

                        
3,370

86.2%

5 Engineering Mechanical Engineering 
Electrical Engineering 
Civil Engineering

                     
12,442

                     
22,481

80.7%

6 Adobe Flash                         
1,168

                        
2,058

76.2%

7 Statistics, Statistical Analysis                         
4,241

                        
7,397

74.4%

8 Legal, Legal Research                         
2,887

                        
4,852

68.1%

9 Game Design                         
1,549

                        
2,602

68.0%
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SYDNEY--(BUSINESS WIRE)--Australia-based Freelancer.com today announced CEO Matt Barrie’s plan to address rising
global unemployment and its plan to expand its platform to meet the growing worldwide demand for project and hourly
workers. The move comes as the world’s largest crowdsourcing and freelancing platform is taking measures to highlight
how remote workers and freelancers have valuable opportunities to meet growing financial pressures.

“The COVID-19 crisis is critically impacting the psyche of both employees and employers globally,” said Barrie, who
founded Freelancer.com in 2009 in anticipation of the globalization of the world’s workforce. “Nearly 3.3 million jobless
claims were filed in the U.S. last week, leaving consumers concerned about paying bills, their investments and their
financial future. Freelancer.com is committed to expanding its capabilities to assist those with in-demand skills a solution
and hope for a better future.”

Freelancer.com has more than 42 million registered users who have posted over 17 million jobs and contests to date in
over 1,600 areas as diverse as website development, logo design, marketing, copywriting, astrophysics, aerospace
engineering and manufacturing, among others. This versatility provides both employers and freelancers the option to best
match jobs and projects with specific talents.

Barrie points to how the current health crisis has – and will continue to – result in a dramatic shift in the use of remote
workers contributing to the ‘gig’ (remote/freelancer) economy. Among the topics he will discuss:

Tips for first-time remote workers

How working from home will positively impact the global economy

How employers can use Freelancer.com to hire remote workers

Barrie is an award-winning technology entrepreneur. Freelancer Limited listed on the Australian Securities Exchange in
2013 under the ticker ASX:FLN. Matt is also chief executive of Escrow.com, a world leader in secure online payments with
over $2.7 billion in transactions secured. Matt is a prolific speaker globally and has headlined at SXSW, The Summit
Series, Tony Robbins, The Next Web, the New York Times, Bloomberg TV, the Wall Street Journal, TechCrunch, BRW and
the Economist.

Contacts

Gig Economy Leader Freelancer.com’s CEO Matt Barrie Addresses
Platform’s Solution to COVID-19’s Impact on Employment

http://www.businesswire.com/
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10 Game Development                         
2,365

                        
3,878

64.0%

11 Metatrader                         
1,632

                        
2,655

62.7%

12 Computer Security                         
1,108

                        
1,796

62.1%

13 2D Animation                         
1,573

                        
2,497

58.7%

14 YouTube                         
1,596

                        
2,532

58.7%

15 Objective C, C Programming                      
11,832

                     
18,599

57.2%

16 Shopify Templates, Shopping Carts, eCommerce, Shopify, WooCommerce                      
17,711

                     
27,343

54.4%

17 Circuit Design                         
1,062

                        
1,631

53.6%

18 Electronics                         
3,703

                        
5,628

52.0%

19 Java, React Native                      
16,086

                     
24,209

50.5%

20 Photography                         
3,081

                        
4,550

47.7%

21 Python, Django                      
16,454

                     
24,073

46.3%

22 iOS Development, Flutter Swift iPad, App Developer Mobile App Development
iPhone

                     
54,536

                     
79,635

46.0%

23 Finance Accounting Financial  Research                         
8,117

                     
11,763

45.0%

24 Banner Design                         
7,888

                     
11,404

44.6%

25 Academic Writing                         
3,762

                        
5,422

44.1%

The fastest-declining jobs on Freelancer.com in Q2 compared to Q1 included:

Rank Job Name  Job Count Q1
2020 

 Job Count Q2
2020 

 % Decr

1 Local Job                         
1,824

                        
1,174

-35.6%

2 Writing                         
1,036

                           
810

-21.8%

3 Excel VBA                         
1,125

                           
891

-20.8%

4 General Office, Typing, Virtual Assistant                      
10,990

                        
9,202

-16.4%

5 Resumes                         
1,653

                        
1,389

-16.0%

6 Email Handling                         
2,756

                        
2,349

-14.8%

7 Bookkeeping                         
1,809

                        
1,569

-13.3%

8 Call Center Customer Service CRM                         
5,841

                        
5,197

-11.0%

9 Internet Research Web Search                      
14,910

                     
13,652

-8.4%

10 Microsoft Office                         
3,768

                        
3,452

-8.4%

11 Communications                         
1,087

                           
996

-8.4%

12 Data Scraping, Data Extraction                         
3,101

                        
2,875

-7.3%
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13 Video Upload                         
1,314

                        
1,259

-4.2%

14 Business Cards                         
2,969

                        
2,883

-3.0%

15 JSON                         
1,009

                           
982

-2.7%

16 Leads Telemarketing                         
5,845

                        
5,725

-2.1%

17 Hindi, Russian, English (UK), French, English (US), Transcription, Spanish,
German, English Grammar

                     
42,463

                     
41,889

-1.4%

18 Data Analytics, Data Mining                         
6,039

                        
5,967

-1.2%

19 Adobe InDesign                         
3,201

                        
3,167

-1.1%

20 Testing / QA                         
1,273

                        
1,286

1.0%

21 Icon Design                         
1,589

                        
1,619

1.9%

22 Photo Editing                         
7,549

                        
7,771

2.9%

23 PSD to HTML                         
1,889

                        
1,952

3.3%

24 Article Submission                         
1,064

                        
1,104

3.8%

25 Editing                         
7,518

                        
7,832

4.2%
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PTO Form 1478 (Rev 9/2006)

OMB No. 0651-0009 (Exp 12/31/2011)

Trademark/Service Mark Application, Principal Register

Serial Number: 77949217

Filing Date: 03/03/2010

The table below presents the data as entered.

Input Field Entered

SERIAL NUMBER 77949217

MARK INFORMATION

*MARK FREELANCER

STANDARD CHARACTERS YES

USPTO-GENERATED IMAGE YES

LITERAL ELEMENT FREELANCER

MARK STATEMENT
The mark consists of standard characters, without claim to any particular

font, style, size, or color.

REGISTER Principal

APPLICANT INFORMATION

*OWNER OF MARK Freelancer Technology Pty Limited

*STREET 5/36 Bayswater Road

*CITY Potts Point NSW

*COUNTRY Australia

*ZIP/POSTAL CODE

(Required for U.S. applicants only)
2011

EMAIL ADDRESS XXXX

LEGAL ENTITY INFORMATION

TYPE limited liability company

STATE/COUNTRY WHERE LEGALLY ORGANIZED Australia

GOODS AND/OR SERVICES AND BASIS INFORMATION

INTERNATIONAL CLASS 009 

*IDENTIFICATION

Downloadable computer software for use in website authoring,

downloading, transmitting, receiving, editing, extracting, encoding,

decoding, playing, storing and organizing text, data, images, audio files,

video files and electronic games; computer software for personal

information management; computer software for use in recording,

organizing, transmitting, manipulating, and reviewing text, data, audio

files, video files and electronic games in connection with computers,

television set-top boxes, music players, video players, media players,

cellular phones, and portable and handheld digital electronic devices;

computer software for accessing, browsing and searching online databases;

computer software to enable users to program and distribute audio, video,

text and other multimedia content, including music, concerts, videos, radio,

television, news, sports, games, cultural events, and entertainment-related

and educational programs via communications networks; computer

../APP0002.JPG


software for identifying, locating, grouping, distributing, and managing

data and links between computer servers and users connected to electronic

communications networks.

FILING BASIS SECTION 1(b)

INTERNATIONAL CLASS 035 

*IDENTIFICATION

Online retail store services; online business directories in the field of

employment; providing online project management services including

scheduling, accounting, payment and development.

FILING BASIS SECTION 1(b)

INTERNATIONAL CLASS 036 

*IDENTIFICATION

Electronic payment services, namely, processing payments for the purchase

of goods and services via an electronic communications network; electronic

funds transfer services; online escrow milestone payment services.

FILING BASIS SECTION 1(b)

INTERNATIONAL CLASS 038 

*IDENTIFICATION

Providing on-line electronic bulletin boards for transmission of messages

among computer users concerning job opportunities; providing turnkey e-

commerce websites for others.

FILING BASIS SECTION 1(b)

INTERNATIONAL CLASS 042 

*IDENTIFICATION

Computer services, namely, creating an on-line community for registered

users to participate in discussions, get feedback from their peers, form

virtual communities, and engage in business networking; computer

services, namely, providing a web-based system and online portal featuring

on-line non-downloadable software that enables users to access

recruitment, project management, dispute resolution, employment,

employment directory, business directory, and job posting resources;

providing a website allowing users to post messages offering or seeking job

opportunities; application service provider featuring application

programming interface (API) software for use in building software

applications for advertising, project management, user feedback and

employment services.

FILING BASIS SECTION 1(b)

INTERNATIONAL CLASS 045 

*IDENTIFICATION

Dispute resolution services; social networking services, namely, evaluating

the reputation, reliability, and integrity of individual services providers and

purchasers; certification and verification services.

FILING BASIS SECTION 1(b)

ATTORNEY INFORMATION

NAME Marc M. Gorelnik

ATTORNEY DOCKET NUMBER 028118-000100US

FIRM NAME Townsend and Townsend and Crew LLP

STREET Two Embarcadero Center, 8th Floor

CITY San Francisco

STATE California

COUNTRY United States



ZIP/POSTAL CODE 94111-3834

PHONE (415) 576-0200

FAX (415) 576-0300

EMAIL ADDRESS mmgorelnik@townsend.com

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes

CORRESPONDENCE INFORMATION

NAME Marc M. Gorelnik

FIRM NAME Townsend and Townsend and Crew LLP

STREET Two Embarcadero Center, 8th Floor

CITY San Francisco

STATE California

COUNTRY United States

ZIP/POSTAL CODE 94111-3834

PHONE (415) 576-0200

FAX (415) 576-0300

EMAIL ADDRESS mmgorelnik@townsend.com

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes

FEE INFORMATION

NUMBER OF CLASSES 6

FEE PER CLASS 325

*TOTAL FEE DUE 1950

*TOTAL FEE PAID 1950

SIGNATURE INFORMATION

       ORIGINAL PDF FILE hw_38104128234-122930643_._Signed_Declaration.pdf

       CONVERTED PDF FILE(S)

       (1 page)
\\TICRS\EXPORT9\IMAGEOUT9\779\492\77949217\xml1\APP0003.JPG

SIGNATORY'S NAME Matt Barrie

SIGNATORY'S POSITION Chief Executive Officer
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OMB No. 0651-0009 (Exp 12/31/2011)

 

Trademark/Service Mark Application, Principal Register

Serial Number: 77949217

Filing Date: 03/03/2010

To the Commissioner for Trademarks:

MARK: FREELANCER (Standard Characters, see mark)

The literal element of the mark consists of FREELANCER.

The mark consists of standard characters, without claim to any particular font, style, size, or color.

The applicant, Freelancer Technology Pty Limited, a limited liability company legally organized under the laws of Australia, having an address

of

      5/36 Bayswater Road

      Potts Point NSW 2011

      Australia

requests registration of the trademark/service mark identified above in the United States Patent and Trademark Office on the Principal Register

established by the Act of July 5, 1946 (15 U.S.C. Section 1051 et seq.), as amended, for the following:

       International Class 009:  Downloadable computer software for use in website authoring, downloading, transmitting, receiving, editing,

extracting, encoding, decoding, playing, storing and organizing text, data, images, audio files, video files and electronic games; computer

software for personal information management; computer software for use in recording, organizing, transmitting, manipulating, and reviewing

text, data, audio files, video files and electronic games in connection with computers, television set-top boxes, music players, video players,

media players, cellular phones, and portable and handheld digital electronic devices; computer software for accessing, browsing and searching

online databases; computer software to enable users to program and distribute audio, video, text and other multimedia content, including music,

concerts, videos, radio, television, news, sports, games, cultural events, and entertainment-related and educational programs via communications

networks; computer software for identifying, locating, grouping, distributing, and managing data and links between computer servers and users

connected to electronic communications networks.

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

       International Class 035:  Online retail store services; online business directories in the field of employment; providing online project

management services including scheduling, accounting, payment and development.

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

       International Class 036:  Electronic payment services, namely, processing payments for the purchase of goods and services via an electronic

communications network; electronic funds transfer services; online escrow milestone payment services.

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

       International Class 038:  Providing on-line electronic bulletin boards for transmission of messages among computer users concerning job

opportunities; providing turnkey e-commerce websites for others.

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

       International Class 042:  Computer services, namely, creating an on-line community for registered users to participate in discussions, get

feedback from their peers, form virtual communities, and engage in business networking; computer services, namely, providing a web-based

system and online portal featuring on-line non-downloadable software that enables users to access recruitment, project management, dispute

resolution, employment, employment directory, business directory, and job posting resources; providing a website allowing users to post

messages offering or seeking job opportunities; application service provider featuring application programming interface (API) software for use

in building software applications for advertising, project management, user feedback and employment services.

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

       International Class 045:  Dispute resolution services; social networking services, namely, evaluating the reputation, reliability, and integrity

of individual services providers and purchasers; certification and verification services.

../APP0002.JPG


Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

The applicant's current Attorney Information:

Marc M. Gorelnik of Townsend and Townsend and Crew LLP

      Two Embarcadero Center, 8th Floor

      San Francisco, California 94111-3834

      United States

The attorney docket/reference number is 028118-000100US.

The applicant's current Correspondence Information:

      Marc M. Gorelnik

      Townsend and Townsend and Crew LLP

      Two Embarcadero Center, 8th Floor

      San Francisco, California 94111-3834

      (415) 576-0200(phone)

      (415) 576-0300(fax)

      mmgorelnik@townsend.com (authorized)

A fee payment in the amount of $1950 has been submitted with the application, representing payment for 6 class(es).

Declaration

Original PDF file:

hw_38104128234-122930643_._Signed_Declaration.pdf

Converted PDF file(s) (1 page)

Signature File1

Signatory's Name: Matt Barrie

Signatory's Position: Chief Executive Officer

RAM Sale Number: 8828

RAM Accounting Date: 03/03/2010

Serial Number: 77949217

Internet Transmission Date: Wed Mar 03 12:35:15 EST 2010

TEAS Stamp: USPTO/BAS-XX.XXX.XXX.XXX-201003031235153

72135-77949217-460e523fd6965b98315ef95f8

57f2e47cd1-DA-8828-20100303122930643421

 

../hw_38104128234-122930643_._Signed_Declaration.pdf
../APP0003.JPG
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PTO Form 1553 (Rev 9/2005)

OMB No. 0651-0054 (Exp. 10/31/2017)

Trademark/Service Mark Amendment to Allege Use

(15 U.S.C. Section 1051(c))

The table below presents the data as entered.

Input Field Entered

SERIAL NUMBER 77949217

LAW OFFICE

ASSIGNED
LAW OFFICE 110

EXTENSION OF

USE
NO

MARK SECTION

MARK http://tess2.uspto.gov/ImageAgent/ImageAgentProxy?getImage=77949217

LITERAL ELEMENT FREELANCER

STANDARD

CHARACTERS
YES

USPTO-GENERATED

IMAGE
YES

MARK STATEMENT The mark consists of standard characters, without claim to any particular font style, size or color.

OWNER SECTION (current)

NAME Freelancer Technology Pty Limited

STREET Suite 52 Jones Bay Wharf, 26-32 Pirrama

CITY Pyrmont

ZIP/POSTAL CODE NSW2009

COUNTRY Australia

EMAIL XXXX

OWNER SECTION (proposed)

NAME Freelancer Technology Pty Limited

STREET Ste 52 Jones Bay Wharf, 26-32 Pirrama Rd

CITY Pyrmont, New South Wales

ZIP/POSTAL CODE 2009

COUNTRY Australia

EMAIL  

CORRESPONDENCE SECTION (current)

NAME MARC M. GORELNIK

FIRM NAME TOWNSEND AND TOWNSEND AND CREW LLP

STREET 2 EMBARCADERO CTR FL 8

CITY SAN FRANCISCO



STATE California

POSTAL CODE 94111-3833

COUNTRY United States

PHONE (415) 576-0200

FAX (415) 576-0300

EMAIL rpeterson@kilpatricktownsend.com;docket@kilpatricktownsend.com

AUTHORIZED TO

COMMUNICATE VIA

E-MAIL

Yes

DOCKET/REFERENCE

NUMBER
92555-783259

CORRESPONDENCE SECTION (proposed)

NAME MARC M. GORELNIK

FIRM NAME TOWNSEND AND TOWNSEND AND CREW LLP

STREET 2 EMBARCADERO CTR FL 8

CITY SAN FRANCISCO

STATE California

POSTAL CODE 94111-3833

COUNTRY United States

PHONE (415) 576-0200

FAX (415) 576-0300

EMAIL rpeterson@kilpatricktownsend.com;ipefiling@kilpatricktownsend.com

AUTHORIZED TO

COMMUNICATE VIA

E-MAIL

Yes

DOCKET/REFERENCE

NUMBER
92555-783259

GOODS AND/OR SERVICES SECTION

INTERNATIONAL

CLASS
009

CURRENT

IDENTIFICATION

Downloadable computer software for use in website authoring, downloading, transmitting, receiving, editing,

extracting, encoding, decoding, playing, storing and organizing text, data, images, audio files, and video files;

computer software for personal information management; computer software for use in recording, organizing,

transmitting, manipulating, and reviewing text, data, audio files, and video files in connection with computers,

television set-top boxes, music players, video players, media players, cellular phones, and portable and handheld digital

electronic devices; computer software for accessing, browsing and searching online databases; computer software to

enable users to program and distribute audio, video, text and other multimedia content, including music, concerts,

videos, radio, television, news, sports, cultural events, and entertainment-related and educational programs via

communications networks; computer software for identifying, locating, grouping, distributing, and managing data and

links between computer servers and users connected to electronic communications networks

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE

ANYWHERE DATE
12/04/2009

FIRST USE IN

COMMERCE DATE
12/04/2009

SPECIMEN FILE NAME(S)



       ORIGINAL PDF

FILE
SPN0-20921320650-191543162_._Class_9_Specimen.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0002.JPG

SPECIMEN

DESCRIPTION
screenshot of the goods

INTERNATIONAL

CLASS
035

CURRENT

IDENTIFICATION

Online retail store services featuring computer software; online business directories in the field of employment;

providing a website allowing users to post messages offering or seeking job opportunities; providing online project

management services for others for business purposes in the field of scheduling, accounting, business project

management and business development, providing an on-line searchable database featuring classified ad listings and

employment opportunities

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE

ANYWHERE DATE
12/04/2009

FIRST USE IN

COMMERCE DATE
12/04/2009

SPECIMEN FILE NAME(S)

       ORIGINAL PDF

FILE
SPN1-20921320650-164621252_._Class_35_Specimen.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0003.JPG

SPECIMEN

DESCRIPTION
page from a website describing the services

INTERNATIONAL

CLASS
036

CURRENT

IDENTIFICATION

Electronic payment services, namely, processing electronic funds transfer, credit card, debit card, electronic check and

electronic payments via an electronic communications network; electronic funds transfer services; online escrow

service for payment of services

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE

ANYWHERE DATE
12/04/2009

FIRST USE IN

COMMERCE DATE
12/04/2009

SPECIMEN FILE NAME(S)

       ORIGINAL PDF

FILE
SPN2-1-20921320650-191543162_._Class_36_Specimen.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0004.JPG

SPECIMEN

DESCRIPTION
page from a website describing the services

INTERNATIONAL

CLASS
038

CURRENT

IDENTIFICATION

Providing on-line electronic bulletin boards for transmission of messages among computer users concerning job

opportunities

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE

ANYWHERE DATE
12/04/2009

../SPN0-20921320650-191543162_._Class_9_Specimen.pdf
../AAU0002.JPG
../SPN1-20921320650-164621252_._Class_35_Specimen.pdf
../AAU0003.JPG
../SPN2-1-20921320650-191543162_._Class_36_Specimen.pdf
../AAU0004.JPG


FIRST USE IN

COMMERCE DATE
12/04/2009

SPECIMEN FILE NAME(S)

       ORIGINAL PDF

FILE
SPN3-20921320650-164621252_._Class_38_Specimen_1.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0005.JPG

       ORIGINAL PDF

FILE
SPN3-20921320650-164621252_._Class_38_Specimen_2.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0006.JPG

SPECIMEN

DESCRIPTION
page from a website describing the services

INTERNATIONAL

CLASS
042

CURRENT

IDENTIFICATION

Computer services, namely, creating an on-line community for registered users to participate in discussions, get

feedback from their peers, form virtual communities, and engage in business networking; computer services, namely,

providing a web-based system and online portal featuring on-line non-downloadable software that enables users to

access recruitment, project management, dispute resolution, employment, employment directory, business directory,

and job posting resources; application service provider featuring application programming interface (API) software for

use in building software applications for advertising, project management, user feedback and employment services;

Computer services, namely, designing and implementing on demand web sites in the nature of turnkey packages

allowing customers to create ecommerce web sites for the purpose of uploading photos and creating gifts; Testing,

analysis and evaluation of the goods and services of others for the purpose of certification; creating an on-line

community for registered users to evaluate the reputation, reliability, and integrity of individual services providers and

customers, showcase their skills, get feedback from their peers, form virtual communities, engage in social networking

and improve their talent; design, creation, hosting, maintenance of websites for others

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE

ANYWHERE DATE
12/04/2009

FIRST USE IN

COMMERCE DATE
12/04/2009

SPECIMEN FILE NAME(S)

       ORIGINAL PDF

FILE
SPN4-20921320650-164621252_._Class_42_Specimen.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0007.JPG

SPECIMEN

DESCRIPTION
page from a website describing the services

INTERNATIONAL

CLASS
045

CURRENT

IDENTIFICATION

Dispute resolution services; Identification verification services, namely, providing authentication of personal

identification information; online social networking services

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE

ANYWHERE DATE
12/04/2009

FIRST USE IN

COMMERCE DATE
12/04/2009

SPECIMEN FILE NAME(S)

       ORIGINAL PDF
SPN5-20921320650-164621252_._Class_45_Specimen.pdf

../SPN3-20921320650-164621252_._Class_38_Specimen_1.pdf
../AAU0005.JPG
../SPN3-20921320650-164621252_._Class_38_Specimen_2.pdf
../AAU0006.JPG
../SPN4-20921320650-164621252_._Class_42_Specimen.pdf
../AAU0007.JPG
../SPN5-20921320650-164621252_._Class_45_Specimen.pdf


FILE

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0008.JPG

SPECIMEN

DESCRIPTION
page from a website describing the services

REQUEST TO DIVIDE NO

PAYMENT SECTION

NUMBER OF CLASSES

IN USE
6

SUBTOTAL AMOUNT

[ALLEGATION OF

USE FEE]

600

TOTAL AMOUNT 600

SIGNATURE SECTION

       ORIGINAL PDF

FILE
hw_20921320650-191543162_._TURE_PAGE_FOR_FILING__Amendment_to_Allege_Use_for_FREELANCER.pdf

       CONVERTED PDF

FILE(S)

       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\779\492\77949217\xml3\AAU0009.JPG

SIGNATORY'S NAME Matt Barrie

SIGNATORY'S

POSITION
Chief Executive Officer

FILING INFORMATION

SUBMIT DATE Fri Jul 20 13:30:15 EDT 2012

TEAS STAMP

USPTO/AAU-XXX.XXX.XXX.XX-

20120720133015135813-7794

9217-490fdbc5157f2649367f

2ba7fe2a860a91c-CC-10735-

20120720132053410385

../AAU0008.JPG
../hw_20921320650-191543162_._TURE_PAGE_FOR_FILING__Amendment_to_Allege_Use_for_FREELANCER.pdf
../AAU0009.JPG


PTO Form 1553 (Rev 9/2005)

OMB No. 0651-0054 (Exp. 10/31/2017)

 

Trademark/Service Mark Amendment to Allege Use

(15 U.S.C. Section 1051(c))
To the Commissioner for Trademarks:

MARK: FREELANCER(Standard Characters, see http://tess2.uspto.gov/ImageAgent/ImageAgentProxy?getImage=77949217)

SERIAL NUMBER: 77949217

The applicant, Freelancer Technology Pty Limited, having an address of

      Ste 52 Jones Bay Wharf, 26-32 Pirrama Rd

      Pyrmont, New South Wales, 2009

      Australia

is submitting the following allegation of use information:

For International Class 009:

Current identification: Downloadable computer software for use in website authoring, downloading, transmitting, receiving, editing, extracting,

encoding, decoding, playing, storing and organizing text, data, images, audio files, and video files; computer software for personal information

management; computer software for use in recording, organizing, transmitting, manipulating, and reviewing text, data, audio files, and video files

in connection with computers, television set-top boxes, music players, video players, media players, cellular phones, and portable and handheld

digital electronic devices; computer software for accessing, browsing and searching online databases; computer software to enable users to

program and distribute audio, video, text and other multimedia content, including music, concerts, videos, radio, television, news, sports, cultural

events, and entertainment-related and educational programs via communications networks; computer software for identifying, locating, grouping,

distributing, and managing data and links between computer servers and users connected to electronic communications networks

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 12/04/2009,

and first used in commerce at least as early as 12/04/2009, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) screenshot of the goods.

Original PDF file:

SPN0-20921320650-191543162_._Class_9_Specimen.pdf

Converted PDF file(s) (1 page)

Specimen File1

For International Class 035:

Current identification: Online retail store services featuring computer software; online business directories in the field of employment; providing

a website allowing users to post messages offering or seeking job opportunities; providing online project management services for others for

business purposes in the field of scheduling, accounting, business project management and business development, providing an on-line

searchable database featuring classified ad listings and employment opportunities

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 12/04/2009,

and first used in commerce at least as early as 12/04/2009, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) page from a website describing the

services.

Original PDF file:

SPN1-20921320650-164621252_._Class_35_Specimen.pdf

Converted PDF file(s) (1 page)

Specimen File1

../SPN0-20921320650-191543162_._Class_9_Specimen.pdf
../AAU0002.JPG
../SPN1-20921320650-164621252_._Class_35_Specimen.pdf
../AAU0003.JPG


For International Class 036:

Current identification: Electronic payment services, namely, processing electronic funds transfer, credit card, debit card, electronic check and

electronic payments via an electronic communications network; electronic funds transfer services; online escrow service for payment of services

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 12/04/2009,

and first used in commerce at least as early as 12/04/2009, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) page from a website describing the

services.

Original PDF file:

SPN2-1-20921320650-191543162_._Class_36_Specimen.pdf

Converted PDF file(s) (1 page)

Specimen File1

For International Class 038:

Current identification: Providing on-line electronic bulletin boards for transmission of messages among computer users concerning job

opportunities

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 12/04/2009,

and first used in commerce at least as early as 12/04/2009, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) page from a website describing the

services.

Original PDF file:

SPN3-20921320650-164621252_._Class_38_Specimen_1.pdf

Converted PDF file(s) (1 page)

Specimen File1

Original PDF file:

SPN3-20921320650-164621252_._Class_38_Specimen_2.pdf

Converted PDF file(s) (1 page)

Specimen File1

For International Class 042:

Current identification: Computer services, namely, creating an on-line community for registered users to participate in discussions, get feedback

from their peers, form virtual communities, and engage in business networking; computer services, namely, providing a web-based system and

online portal featuring on-line non-downloadable software that enables users to access recruitment, project management, dispute resolution,

employment, employment directory, business directory, and job posting resources; application service provider featuring application

programming interface (API) software for use in building software applications for advertising, project management, user feedback and

employment services; Computer services, namely, designing and implementing on demand web sites in the nature of turnkey packages allowing

customers to create ecommerce web sites for the purpose of uploading photos and creating gifts; Testing, analysis and evaluation of the goods

and services of others for the purpose of certification; creating an on-line community for registered users to evaluate the reputation, reliability,

and integrity of individual services providers and customers, showcase their skills, get feedback from their peers, form virtual communities,

engage in social networking and improve their talent; design, creation, hosting, maintenance of websites for others

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 12/04/2009,

and first used in commerce at least as early as 12/04/2009, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) page from a website describing the

services.

Original PDF file:

../SPN2-1-20921320650-191543162_._Class_36_Specimen.pdf
../AAU0004.JPG
../SPN3-20921320650-164621252_._Class_38_Specimen_1.pdf
../AAU0005.JPG
../SPN3-20921320650-164621252_._Class_38_Specimen_2.pdf
../AAU0006.JPG


SPN4-20921320650-164621252_._Class_42_Specimen.pdf

Converted PDF file(s) (1 page)

Specimen File1

For International Class 045:

Current identification: Dispute resolution services; Identification verification services, namely, providing authentication of personal identification

information; online social networking services

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 12/04/2009,

and first used in commerce at least as early as 12/04/2009, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) page from a website describing the

services.

Original PDF file:

SPN5-20921320650-164621252_._Class_45_Specimen.pdf

Converted PDF file(s) (1 page)

Specimen File1

The applicant is not filing a Request to Divide with this Allegation of Use form.

The applicant's current Correspondence Information: MARC M. GORELNIK of  TOWNSEND AND TOWNSEND AND CREW LLP

      2 EMBARCADERO CTR FL 8

      SAN FRANCISCO, California (CA) 94111-3833

      United States (USX)

The docket/reference number is 92555-783259.

The applicant's proposed Correspondence Information: MARC M. GORELNIK of  TOWNSEND AND TOWNSEND AND CREW LLP

      2 EMBARCADERO CTR FL 8

      SAN FRANCISCO, California (CA) 94111-3833

      United States (USX)

The docket/reference number is 92555-783259.

The phone number is (415) 576-0200.

The fax number is (415) 576-0300.

The email address is rpeterson@kilpatricktownsend.com;ipefiling@kilpatricktownsend.com.

A fee payment in the amount of $600 will be submitted with the form, representing payment for the allegation of use for 6 classes.

Declaration

Original PDF file:

hw_20921320650-191543162_._TURE_PAGE_FOR_FILING__Amendment_to_Allege_Use_for_FREELANCER.pdf

Converted PDF file(s) (1 page)

Signature File1

Signatory's Name: Matt Barrie

Signatory's Position: Chief Executive Officer

RAM Sale Number: 10735

RAM Accounting Date: 07/20/2012

Serial Number: 77949217

../SPN4-20921320650-164621252_._Class_42_Specimen.pdf
../AAU0007.JPG
../SPN5-20921320650-164621252_._Class_45_Specimen.pdf
../AAU0008.JPG
../hw_20921320650-191543162_._TURE_PAGE_FOR_FILING__Amendment_to_Allege_Use_for_FREELANCER.pdf
../AAU0009.JPG


Internet Transmission Date: Fri Jul 20 13:30:15 EDT 2012

TEAS Stamp: USPTO/AAU-XXX.XXX.XXX.XX-201207201330151

35813-77949217-490fdbc5157f2649367f2ba7f

e2a860a91c-CC-10735-20120720132053410385

 

 



















 
 
 

EXHIBIT 7 
 

  



To: Freelancer Technology Pty Limited (mmgorelnik@townsend.com)

Subject: U.S. TRADEMARK APPLICATION NO. 77949217 - FREELANCER - 028118-00010

Sent: 12/23/2010 8:41:34 PM

Sent As: ECOM110@USPTO.GOV

Attachments: Attachment - 1

Attachment - 2

Attachment - 3

Attachment - 4

Attachment - 5

 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)

OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION

 
    APPLICATION SERIAL NO.       77949217

 

    MARK: FREELANCER     

 

 

        

*77949217*
    CORRESPONDENT ADDRESS:

          MARC M. GORELNIK 

          TOWNSEND AND TOWNSEND AND CREW LLP    

          2 EMBARCADERO CTR FL 8

          SAN FRANCISCO, CA 94111-3833       

           

 
CLICK HERE TO RESPOND TO THIS LETTER:

http://www.uspto.gov/teas/eTEASpageD.htm

 
 

 

    APPLICANT:           Freelancer Technology Pty Limited     

 

 

 

    CORRESPONDENT’S REFERENCE/DOCKET NO :  

          028118-00010        

    CORRESPONDENT E-MAIL ADDRESS: 

           mmgorelnik@townsend.com

 

 

 

OFFICE ACTION
 

STRICT DEADLINE TO RESPOND TO THIS LETTER 
TO AVOID ABANDONMENT OF APPLICANT’S TRADEMARK APPLICATION, THE USPTO MUST RECEIVE APPLICANT’S COMPLETE

RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DATE BELOW.

 

ISSUE/MAILING DATE: 12/23/2010

 

 

The referenced application has been reviewed by the assigned trademark examining attorney.  Applicant must respond timely and completely to

the issue(s) below.  15 U.S.C. §1062(b); 37 C.F.R. §§2.62, 2.65(a); TMEP §§711, 718.03.

 

This Office action supersedes any previous Office action issued in connection with this application.

 

 

SECTION 2(e)(1) REFUSAL – MERELY DESCRIPTIVE

 

Registration is refused because the applied-for mark merely describes a feature and characteristic / of applicant’s goods.   Trademark Act Section

2(e)(1), 15 U.S.C. §1052(e)(1); see TMEP §§1209.01(b), 1209.03 et seq.

 

A mark is merely descriptive if it describes an ingredient, quality, characteristic, function, feature, purpose or use of the specified goods and/or

services.  TMEP §1209.01(b); see In re Steelbuilding.com, 415 F.3d 1293, 1297, 75 USPQ2d 1420, 1421 (Fed. Cir. 2005); In re Gyulay, 820

F.2d 1216, 1217-18, 3 USPQ2d 1009, 1010 (Fed. Cir. 1987). 

mailto:mmgorelnik@townsend.com
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Applicant has applied to register the mark FREELANCER for use in conjunction with “online business directories in the field of employment;

providing a website allowing users to post messages offering or seeking job opportunities; providing online project management services for

others for business purposes in the field of scheduling, accounting, business project management and business development, providing an on-line

searchable database featuring classified ad listings and employment opportunities”, “Providing on-line electronic bulletin boards for

transmission of messages among computer users concerning job opportunities”, and “Computer services, namely, creating an on-line community

for registered users to participate in discussions, get feedback from their peers, form virtual communities, and engage in business networking;

computer services, namely, providing a web-based system and online portal featuring on-line non-downloadable software that enables users to

access recruitment, project management, dispute resolution, employment, employment directory, business directory, and job posting resources;

application service provider featuring application programming interface (API) software for use in building software applications for advertising,

project management, user feedback and employment services; Computer services, namely, designing and implementing on demand web sites in

the nature of turnkey packages allowing customers to create ecommerce web sites for the purpose of uploading photos and creating gifts; Testing,

analysis and evaluation of the goods and services of others for the purpose of certification; creating an on-line community for registered users to

evaluate the reputation, reliability, and integrity of individual services providers and customers, showcase their skills, get feedback from their

peers, form virtual communities, engage in social networking and improve their talent; design, creation, hosting, maintenance of websites for

others”.

 

 

All of the foregoing services appear, based on the evidence provided from the applicant’s own website, to be directed towards Freelancers,

defined as “someone who is not permanently employed by a particular company, but sells their services to more than one company”.   Please see

the attached definition of the term “FREELANCER”.   Also please refer to the attached evidence from http://www.freelancer.com/info/api.php,

the applicant’s own website, in which the applied for services are shown to enable and facilitate freelancers working with potential employers.   

 

 

Therefore, the mark FREELANCER, as applied to the identified goods and services, merely describes a feature of applicant’s goods and

services, namely, that the goods and services provided by the applicant are solely for the purpose of enabling freelancers to work with potential

employers as well as facilitate the offering and seeking of job opportunities.  Accordingly, the proposed mark is merely descriptive, and

registration is refused on the Principal Register under Section 2(e)1.

 

 

SUPPLEMENTAL REGISTER

 

 

A mark in an application under Trademark Act Section 1(b) is not eligible for registration on the Supplemental Register until an acceptable

amendment to allege use under 37 C.F.R. §2.76 has been filed.  37 C.F.R. §§2.47(d), 2.75(b); TMEP §§815.02, 1102.03.  When a Section 1(b)

application is successfully amended to the Supplemental Register, the effective filing date of the application will be the date on which applicant

met the minimum filing requirements of 37 C.F.R. §2.76(e) for the amendment to allege use.  37 C.F.R. §2.75(b); TMEP §§816.02, 1102.03.

Although registration on the Supplemental Register does not afford all the benefits of registration on the Principal Register, it does provide the

following advantages:

                               

The registrant may use the registration symbol ®;

The registration is protected against registration of a confusingly similar mark under Trademark Act Section 2(d);

The registrant may bring suit for infringement in federal court; and

The registration may serve as the basis for a filing in a foreign country under the Paris Convention and other international agreements.

 

See 15 U.S.C. §§1052(d), 1091, 1094; TMEP §815.

 

PRIOR-FILED APPLICATION

 

 

The effective filing date of pending Application Serial No. 77948581 precedes applicant’s filing date.   See attached referenced application.  If

the mark in the referenced application registers, applicant’s mark may be refused registration under Trademark Act Section 2(d) because of a

likelihood of confusion between the two marks.  See 15 U.S.C. §1052(d); 37 C.F.R. §2.83; TMEP §§1208 et seq.  Therefore, upon receipt of

applicant’s response to this Office action, action on this application may be suspended pending final disposition of the earlier-filed referenced

application.

 

In response to this Office action, applicant may present arguments in support of registration by addressing the issue of the potential conflict

between applicant’s mark and the mark in the referenced application.   Applicant’s election not to submit arguments at this time in no way limits

applicant’s right to address this issue later if a refusal under Section 2(d) issues.

http://www.freelancer.com/info/api.php


 

 

Response Guidelines:

There is no required format or form for responding to this Office action.  The Office recommends applicants use the Trademark Electronic

Application System (TEAS) to respond to Office actions online at http://www.uspto.gov/teas/index.html.  However, if applicant responds on

paper via regular mail, the response should include the following information:  (1) the name and law office number of the examining attorney; (2)

the serial number of this application; (3) the mailing date of this Office action; and (4) applicant's telephone number.

The response should address each refusal and/or requirement raised in the Office action.  If a refusal has issued, applicant may wish to argue

against the refusal, i.e., submit arguments and/or evidence as to why the refusal should be withdrawn and why the mark should register.  To

respond to requirements, applicant should simply set forth in writing the required changes or statements and request that the Office enter them

into the application record. 

The response must be signed by applicant or someone with legal authority to bind applicant (i.e., a corporate officer of a corporate applicant, the

equivalent of an officer for unincorporated organizations or limited liability company applicants, a general partner of a partnership applicant,

each applicant for applications with multiple individual applicants, etc.).  TMEP §§712 et seq.

If applicant has questions about its application or needs assistance in responding to this Office action, please telephone the assigned trademark

examining attorney directly at the number below.

 

 

 

/Sanjeev K. Vohra/

Sanjeev K. Vohra

Trademark Examining Attorney

Law Office 110

571.272.5885 -  Work

571.273.5885 - Fax

sanjeev.vohra@uspto.gov

 

 

TO RESPOND TO THIS LETTER:  Use the Trademark Electronic Application System (TEAS) response form at

http://teasroa.uspto.gov/roa/.  Please wait 48-72 hours from the issue/mailing date before using TEAS, to allow for necessary system updates of

the application.  For technical assistance with online forms, e-mail TEAS@uspto.gov.

 

WHO MUST SIGN THE RESPONSE:  It must be personally signed by an individual applicant or someone with legal authority to bind an

applicant (i.e., a corporate officer, a general partner, all joint applicants).  If an applicant is represented by an attorney, the attorney must sign the

response. 

 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION:  To ensure that applicant does not miss crucial deadlines or official

notices, check the status of the application every three to four months using Trademark Applications and Registrations Retrieval (TARR) at

http://tarr.uspto.gov/.  Please keep a copy of the complete TARR screen.  If TARR shows no change for more than six months, call

1-800-786-9199.  For more information on checking status, see http://www.uspto.gov/trademarks/process/status/.

 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS:  Use the TEAS form at http://www.uspto.gov/teas/eTEASpageE.htm. 

 

 

 

 

 

http://www.uspto.gov/teas/index.html
http://teasroa.uspto.gov/roa/
mailto:TEAS@uspto.gov
http://tarr.uspto.gov/
http://www.uspto.gov/trademarks/process/status/
http://www.uspto.gov/teas/eTEASpageE.htm












To: Freelancer Technology Pty Limited (mmgorelnik@townsend.com)

Subject: U.S. TRADEMARK APPLICATION NO. 77949217 - FREELANCER - 028118-00010

Sent: 12/23/2010 8:41:38 PM

Sent As: ECOM110@USPTO.GOV

Attachments:

 

IMPORTANT NOTICE REGARDING YOUR

U.S. TRADEMARK APPLICATION
 

USPTO OFFICE ACTION HAS ISSUED ON 12/23/2010 FOR

SERIAL NO. 77949217

 

Please follow the instructions below to continue the prosecution of your application:

 

 

TO READ OFFICE ACTION: Click on this link or go to http://portal.uspto.gov/external/portal/tow and enter the application serial

number to access the Office action.

 

PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24 hours of this e-mail notification.

 

RESPONSE IS REQUIRED: You should carefully review the Office action to determine (1) how to respond; and (2) the applicable response

time period. Your response deadline will be calculated from 12/23/2010 (or sooner if specified in the office action).

 

Do NOT hit “Reply” to this e-mail notification, or otherwise attempt to e-mail your response, as the USPTO does NOT accept e-mailed

responses.  Instead, the USPTO recommends that you respond online using the Trademark Electronic Application System Response

Form.

 

HELP: For technical assistance in accessing the Office action, please e-mail

TDR@uspto.gov.  Please contact the assigned examining attorney with questions about the Office action. 

 

        WARNING
 

Failure to file the required response by the applicable deadline will result in the ABANDONMENT of your

application.

 

 

 

mailto:mmgorelnik@townsend.com
http://tmportal.uspto.gov/external/portal/tow?DDA=Y&serial_number=77949217&doc_type=OOA&mail_date=20101223#tdrlink
http://portal.uspto.gov/external/portal/tow
http://www.uspto.gov/ebc/trademark/access.htm
http://www.uspto.gov/ebc/trademark/responsetime.htm
http://www.uspto.gov/ebc/trademark/responsetime.htm
http://www.uspto.gov/teas/eTEASpageD.htm
http://www.uspto.gov/teas/eTEASpageD.htm
mailto:TDR@uspto.gov
http://www.uspto.gov/ebc/trademark/abandonment.htm
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To: Freelancer Technology Pty Limited (mmgorelnik@townsend.com)

Subject: U.S. TRADEMARK APPLICATION NO. 77949217 - FREELANCER - 028118-00010

Sent: 1/31/2012 9:36:09 PM

Sent As: ECOM110@USPTO.GOV

Attachments: Attachment - 1

Attachment - 2

Attachment - 3

Attachment - 4

Attachment - 5

Attachment - 6

Attachment - 7

Attachment - 8

Attachment - 9

Attachment - 10

Attachment - 11

Attachment - 12

Attachment - 13

Attachment - 14

 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)

OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION

 
    APPLICATION SERIAL NO.       77949217

 

    MARK: FREELANCER     

 

 

        

*77949217*
    CORRESPONDENT ADDRESS:

          MARC M. GORELNIK 

          TOWNSEND AND TOWNSEND AND CREW LLP    

          2 EMBARCADERO CTR FL 8

          SAN FRANCISCO, CA 94111-3833       

           

 
CLICK HERE TO RESPOND TO THIS LETTER:

http://www.uspto.gov/trademarks/teas/response_forms.jsp

 
 

 

    APPLICANT:           Freelancer Technology Pty Limited     

 

 

 

    CORRESPONDENT’S REFERENCE/DOCKET NO :  

          028118-00010        

    CORRESPONDENT E-MAIL ADDRESS: 

           mmgorelnik@townsend.com

 

 

 

OFFICE ACTION
 

STRICT DEADLINE TO RESPOND TO THIS LETTER
TO AVOID ABANDONMENT OF APPLICANT’S TRADEMARK APPLICATION, THE USPTO MUST RECEIVE APPLICANT’S COMPLETE

RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DATE BELOW.

 

ISSUE/MAILING DATE: 1/31/2012

 

The referenced application has been reviewed by the assigned trademark examining attorney.  Applicant must respond timely and completely to

the issue(s) below.  15 U.S.C. §1062(b); 37 C.F.R. §§2.62, 2.65(a); TMEP §§711, 718.03.

 

 

Application Serial No. 7948581 has been abandoned, and as such, the potential prior pending advisory is obviated.  The refusal based on Section
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2(e)1 is now maintained and continued.

 

 

THIS PARTIAL REFUSAL APPLIES ONLY TO THE SERVICES SPECIFIED THEREIN

 

 

SECTION 2(e)(1) REFUSAL – MERELY DESCRIPTIVE

 

Registration is refused because the applied-for mark merely describes a feature and characteristic of applicant’s goods and/or services.  

Trademark Act Section 2(e)(1), 15 U.S.C. §1052(e)(1); see TMEP §§1209.01(b), 1209.03 et seq.

 

A mark is merely descriptive if it describes an ingredient, quality, characteristic, function, feature, purpose or use of the specified goods and/or

services.  TMEP §1209.01(b); see In re Steelbuilding.com, 415 F.3d 1293, 1297, 75 USPQ2d 1420, 1421 (Fed. Cir. 2005); In re Gyulay, 820

F.2d 1216, 1217-18, 3 USPQ2d 1009, 1010 (Fed. Cir. 1987). 

 

 

The determination of whether a mark is merely descriptive is considered in relation to the identified goods and/or services, not in the abstract.  In

re Abcor Dev. Corp., 588 F.2d 811, 814, 200 USPQ 215, 218 (C.C.P.A. 1978); TMEP §1209.01(b); see, e.g., In re Polo Int’l Inc. , 51 USPQ2d

1061 (TTAB 1999) (finding DOC in DOC-CONTROL would be understood to refer to the “documents” managed by applicant’s software, not

“doctor” as shown in dictionary definition); In re Digital Research Inc., 4 USPQ2d 1242 (TTAB 1987) (finding CONCURRENT PC-DOS

merely descriptive of “computer programs recorded on disk” where relevant trade used the denomination “concurrent” as a descriptor of a

particular type of operating system).  “Whether consumers could guess what the product is from consideration of the mark alone is not the test.”  

In re Am. Greetings Corp., 226 USPQ 365, 366 (TTAB 1985).

 

 

Applicant has applied to register the mark FREELANCER for use in conjunction with “online business directories in the field of employment;

providing a website allowing users to post messages offering or seeking job opportunities; providing online project management services for

others for business purposes in the field of scheduling, accounting, business project management and business development, providing an on-line

searchable database featuring classified ad listings and employment opportunities”, “Providing on-line electronic bulletin boards for

transmission of messages among computer users concerning job opportunities”, and “Computer services, namely, creating an on-line community

for registered users to participate in discussions, get feedback from their peers, form virtual communities, and engage in business networking;

computer services, namely, providing a web-based system and online portal featuring on-line non-downloadable software that enables users to

access recruitment, project management, dispute resolution, employment, employment directory, business directory, and job posting resources;

application service provider featuring application programming interface (API) software for use in building software applications for advertising,

project management, user feedback and employment services; Computer services, namely, designing and implementing on demand web sites in

the nature of turnkey packages allowing customers to create ecommerce web sites for the purpose of uploading photos and creating gifts; Testing,

analysis and evaluation of the goods and services of others for the purpose of certification; creating an on-line community for registered users to

evaluate the reputation, reliability, and integrity of individual services providers and customers, showcase their skills, get feedback from their

peers, form virtual communities, engage in social networking and improve their talent; design, creation, hosting, maintenance of websites for

others”.

 

All of the foregoing services appear, based on the evidence provided from the applicant’s own website, to be directed towards Freelancers,

defined as “someone who is not permanently employed by a particular company, but sells their services to more than one company”.   Please see

the attached definition of the term “FREELANCER”.   Also please refer to the attached evidence from http://www.freelancer.com/info/api.php

and http://www.freelancer.com/faq/view.php, two pages from the applicant’s own website, in which the applied for services are shown to enable

and facilitate freelancers working with potential employers. 

 

Therefore, the mark FREELANCER, as applied to the identified goods and services, merely describes a feature of applicant’s goods and

services, namely, that the goods and services provided by the applicant are solely for the purpose of enabling freelancers to work with potential

employers as well as facilitate the offering and seeking of job opportunities.  Accordingly, the proposed mark is merely descriptive, and

registration is refused on the Principal Register under Section 2(e)1.

 

Although applicant’s mark has been refused registration, applicant may respond to the refusal(s) by submitting evidence and arguments in

support of registration.

 

 

PARTIAL ABANDONMENT - ADVISORY

 

 

http://www.freelancer.com/info/api.php


If applicant does not respond to this Office action within the six-month period for response, the following services in International Classes 35, 38,

and 42 will be deleted from the application: “online business directories in the field of employment; providing a website allowing users to post

messages offering or seeking job opportunities; providing online project management services for others for business purposes in the field of

scheduling, accounting, business project management and business development, providing an on-line searchable database featuring classified ad

listings and employment opportunities”, “Providing on-line electronic bulletin boards for transmission of messages among computer users

concerning job opportunities”, and “Computer services, namely, creating an on-line community for registered users to participate in discussions,

get feedback from their peers, form virtual communities, and engage in business networking; computer services, namely, providing a web-based

system and online portal featuring on-line non-downloadable software that enables users to access recruitment, project management, dispute

resolution, employment, employment directory, business directory, and job posting resources; application service provider featuring application

programming interface (API) software for use in building software applications for advertising, project management, user feedback and

employment services; Computer services, namely, designing and implementing on demand web sites in the nature of turnkey packages allowing

customers to create ecommerce web sites for the purpose of uploading photos and creating gifts; Testing, analysis and evaluation of the goods

and services of others for the purpose of certification; creating an on-line community for registered users to evaluate the reputation, reliability,

and integrity of individual services providers and customers, showcase their skills, get feedback from their peers, form virtual communities,

engage in social networking and improve their talent; design, creation, hosting, maintenance of websites for others”.   The application will then

proceed with the remaining goods and/or services.  See 37 C.F.R. §2.65(a); TMEP §718.02(a).

 

 

 

Response Guidelines:

There is no required format or form for responding to this Office action.  The Office recommends applicants use the Trademark Electronic

Application System (TEAS) to respond to Office actions online at http://www.uspto.gov/teas/index.html.  However, if applicant responds on

paper via regular mail, the response should include the following information:  (1) the name and law office number of the examining attorney; (2)

the serial number of this application; (3) the mailing date of this Office action; and (4) applicant's telephone number.

The response should address each refusal and/or requirement raised in the Office action.  If a refusal has issued, applicant may wish to argue

against the refusal, i.e., submit arguments and/or evidence as to why the refusal should be withdrawn and why the mark should register.  To

respond to requirements, applicant should simply set forth in writing the required changes or statements and request that the Office enter them

into the application record. 

The response must be signed by applicant or someone with legal authority to bind applicant (i.e., a corporate officer of a corporate applicant, the

equivalent of an officer for unincorporated organizations or limited liability company applicants, a general partner of a partnership applicant,

each applicant for applications with multiple individual applicants, etc.).  TMEP §§712 et seq.

If applicant has questions about its application or needs assistance in responding to this Office action, please telephone the assigned trademark

examining attorney directly at the number below.

 

 

/Sanjeev K. Vohra/

Trademark Examining Attorney

Law Office 110

571.272.5885 -  Work

571.273.5885 - Fax

sanjeev.vohra@uspto.gov

 

TO RESPOND TO THIS LETTER:  Go to http://www.uspto.gov/trademarks/teas/response_forms.jsp.  Please wait 48-72 hours from the

issue/mailing date before using TEAS, to allow for necessary system updates of the application.  For technical assistance with online forms, e-

mail TEAS@uspto.gov.  For questions about the Office action itself, please contact the assigned trademark examining attorney.  E-mail

communications will not be accepted as responses to Office actions; therefore, do not respond to this Office action by e-mail.

 

All informal e-mail communications relevant to this application will be placed in the official application record.

 

WHO MUST SIGN THE RESPONSE:  It must be personally signed by an individual applicant or someone with legal authority to bind an

applicant (i.e., a corporate officer, a general partner, all joint applicants).  If an applicant is represented by an attorney, the attorney must sign the

response. 

 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION:  To ensure that applicant does not miss crucial deadlines or official

notices, check the status of the application every three to four months using Trademark Applications and Registrations Retrieval (TARR) at

http://tarr.uspto.gov/.  Please keep a copy of the complete TARR screen.  If TARR shows no change for more than six months, call

1-800-786-9199.  For more information on checking status, see http://www.uspto.gov/trademarks/process/status/.

 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS:  Use the TEAS form at http://www.uspto.gov/teas/eTEASpageE.htm. 

 

http://www.uspto.gov/teas/index.html
http://www.uspto.gov/trademarks/teas/response_forms.jsp
mailto:TEAS@uspto.gov
http://tarr.uspto.gov/
http://www.uspto.gov/trademarks/process/status/
http://www.uspto.gov/teas/eTEASpageE.htm


 

 

 

 































To: Freelancer Technology Pty Limited (mmgorelnik@townsend.com)

Subject: U.S. TRADEMARK APPLICATION NO. 77949217 - FREELANCER - 028118-00010

Sent: 1/31/2012 9:36:11 PM

Sent As: ECOM110@USPTO.GOV

Attachments:

 

IMPORTANT NOTICE REGARDING YOUR

U.S. TRADEMARK APPLICATION
 

USPTO OFFICE ACTION HAS ISSUED ON 1/31/2012 FOR

SERIAL NO. 77949217

 

Please follow the instructions below to continue the prosecution of your application:

 

 

TO READ OFFICE ACTION: Click on this link or go to http://portal.uspto.gov/external/portal/tow and enter the application serial

number to access the Office action.

 

PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24 hours of this e-mail notification.

 

RESPONSE IS REQUIRED: You should carefully review the Office action to determine (1) how to respond; and (2) the applicable response

time period. Your response deadline will be calculated from 1/31/2012 (or sooner if specified in the office action).

 

Do NOT hit “Reply” to this e-mail notification, or otherwise attempt to e-mail your response, as the USPTO does NOT accept e-mailed

responses.  Instead, the USPTO recommends that you respond online using the Trademark Electronic Application System Response

Form.

 

HELP: For technical assistance in accessing the Office action, please e-mail

TDR@uspto.gov.  Please contact the assigned examining attorney with questions about the Office action. 

 

        WARNING
 

Failure to file the required response by the applicable deadline will result in the ABANDONMENT of your

application.

 

 

 

mailto:mmgorelnik@townsend.com
http://tdr.uspto.gov/view.action?sn=77949217&type=OOA&date=20120131#tdrlink
http://portal.uspto.gov/external/portal/tow
http://www.uspto.gov/ebc/trademark/access.htm
http://www.uspto.gov/ebc/trademark/responsetime.htm
http://www.uspto.gov/ebc/trademark/responsetime.htm
http://www.uspto.gov/teas/eTEASpageD.htm
http://www.uspto.gov/teas/eTEASpageD.htm
mailto:TDR@uspto.gov
http://www.uspto.gov/ebc/trademark/abandonment.htm
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 / 

The 25 best tools for freelancers looking to grow
a business in 2019

Written by

03.12.2018

Resources Tools & Support

Tom May
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11/2/2020 The 25 best tools for freelancers looking to grow a business in 2019 | Creative Boom

https://www.creativeboom.com/resources/the-25-best-tools-for-freelancers-looking-to-grow-a-business-in-2019/ 2/20

Image courtesy of Burst

Leaving your job to go freelance is so liberating. 0ut a

year or two later, you might feel stuck in a rut once

more. Your earnings might flatline, your client base may

stall, and every day could start to feel the same.

You should be growing your business, exploring new sidelines, seeking out new clients and

collaborators. 0ut youŃre so snowed underħ you canŃt find the time. At this point, you tell

yourselfĦ łI must start working harderŃ. 0ut actually, that's the worst thing you can doħ you'll

end up more exhausted and less productive overall. What you need is to start working

smarterĦ to find new ways to get more work done in less time, freeing you up to spend

more time to build up your business. And there are plenty of tools out there to help you

do so

We've teamed up with 1oconut – the current account for freelancers and self-employed

people – to bring you Ēĕ tools that can help you become more productive and efficient as

a freelancer.

Yes, they may take a couple of minutes to set up, but that time should prove a real

investment over the long run. So be brave, and start trying out the tools you need to take

your freelance business to the next level.

đ. 1oconut

0anking, accounting, tax and invoicing

In association with

https://burst.shopify.com/
https://getcoconut.com/creative-boom/?utm_source=referral_creativeboom&utm_medium=referral&utm_campaign=2019_tools
https://getcoconut.com/creative-boom/?utm_source=referral_creativeboom&utm_medium=referral&utm_campaign=2019_tools
https://getcoconut.com/creative-boom/?utm_source=referral_creativeboom&utm_medium=referral&utm_campaign=2019_tools
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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WouldnŃt it be fantastic if you had a current account that did your tax return for you,

captured your receipts and even sent invoices? Well, that service does exist, and itŃs called

1oconut. And even better, itŃs been specifically designed for freelancers and self-

employed people.

Setup is quick and painless, taking just a couple of minutes. And from then on, this quick,

easy and efficient tool will provide everything you need to manage your money and get

paid faster, all in one simple app, completely removing the need to pay any expensive

accountant fees.

Not only does 1oconut allow you to see all of your financial details at a glance, but you can

also act on them too. The invoicing tool, for example, has several useful features. It

highlights when invoices are overdue, automatically rearranging the important ones to

appear at the top of the list. What's more, you can search 1ompanies House for your

client's details, easily add, subtract and edit line items, and customise every element right

down to the footer.

Not only can you manage and create your invoices from your mobile device, but you can

also send them directly to your client email with a press of a button too. You could, for

instance, invoice from the bus or train, every time you're on the way home from a job. And

best of all, the invoices that 1oconut produces are optimised for fast payment, highlighting

key details while looking elegant and professional.

0anking, invoicing, accounting and tax in one app? YouŃll never look back.

Ē. Things

Task management

https://getcoconut.com/creative-boom/?utm_source=referral_creativeboom&utm_medium=referral&utm_campaign=2019_tools
https://culturedcode.com/things/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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There are many personal task managers on the market, but Things is our absolute

favourite. Available for ’ac, iPhone, Apple Watch, and iPad, itŃs just so easy to use and

beautifully designed. Rather than bombard you with all the details of a task, you can decide

which elements you want to see and which you wish to be hidden away. So instead of

getting overwhelmed by info, you can focus on whatŃs important, making it really easy to

stay on top of your schedule.

ē. Trello

Visual project management

1ollaborating with others on a project often means endless, often confusing spreadsheets.

Trello, however, cuts through all that by providing a very visual way for teams to

collaborate, which puts it right in the wheelhouse of creative freelancers. Syncing across all

your devices, Trello allows you to intuitively use boards, lists, and cards to organise and

prioritise your project tasks, leaving you more time to get on with the actual work. The

team at 1oconut ĳnumber one on our listĴ use it, and so do many moreĦ in fact, Trello

recently passed Ēĕmillion users, so they must be doing something right.

Ĕ. Notion

1ollaboration and team management

Another app thatŃs useful for collaborative projects, Notion aims to be your łall in one

workspaceŃ, and itŃs not joking. The app is essentially four tools in one, offering notes and

docs ĳin more than ēĐ media typesĴħ spreadsheets and databasesħ a knowledge database

ĳi.e. a central repository of questions and answers about the projectĴħ a tasks and projects

https://www.trello.com/
https://www.notion.so/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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organiser. If you like the idea of having everything to do with a project in one place, it

doesnŃt get more comprehensive than this.

ĕ. LastPass

Remembers all your passwords

How much time do you waste these days trying to log into services only to find youŃve

forgotten your password? They say you should never write them down, and never use the

same password twice, but that makes it impossible to remember all of them! LastPass is

merely a secure service that remembers all your passwords, so you donŃt have toħ you have

to remember one, master password, and you can access all the rest. A great stress saver,

freeing up your brain to remember other things than just hundreds of random passwords.

Ė. RescueTime

Find out how you use time to save time

The key to becoming more productive and having a better work-life balance is to know

what it is youŃre spending your time on. RescueTime runs in the background on your

devices and accurately tracks which apps and websites youŃre using, and for how long. You

can then analyse detailed reports to find where youŃre wasting your time - and the results

will probably surprise you!

ė. Slack

Instant messaging

https://www.lastpass.com/
https://www.rescuetime.com/
https://slack.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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In recent years, the instant messaging app Slack has become a hugely popular tool for

work communications because itŃs just such a great time saver. 1onversations in Slack are

fully searchable, and organised into channels, by project, topic, team, or whatever makes

sense for you. And thatŃs just so much more intuitive than hunting through endless,

irrelevant messages in your email inbox.

Ę. 0uffer

Social media scheduling

Writing and scheduling individual posts on Twitter, Facebook, Instagram, Linkedin, Pinterest

and :oogle Plus is a lot of work. So 0uffer allows you to do so within a single app. There

are also some great tools for analysing the effectiveness of your posts to help you make

them more engaging for your community. There are several apps out there for doing this,

but 0uffer is our fave, and weŃre not aloneħ itŃs also used by the likes of :ithub, Shopify,

’icrosoft and Trello.

ę. FastMail

Secure emailing

Email provider Fast’ail has two big selling points. Firstly, as the name suggests, itŃs super-

fast when it comes to tasks like searching your archive or syncing your email, contacts,

calendars and notes. And secondly, itŃs super-secure, with optional two-step verification

providing the peace of mind that no one will ever read your emails but you. They also offer

ĒĔ-hour support and promise ŀNo ads, everŁ.

https://buffer.com/
https://www.fastmail.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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đĐ. Mail1himp

Email marketing

If youŃre looking to grow your business by sending email newsletters, then this should be

your go-to app of choice. ’ail1himp has dominated this space for years, and the

experience theyŃve built up along the way means they remain the best. 0ut you donŃt need

to take our word for itĦ the service is free for up to Ē,ĐĐĐ subscribers and đĒ,ĐĐĐ emails

per month, which is certainly enough to give it a good try before putting your hand in your

wallet.

đđ. Mention

Shows you who's talking about your brand

If your freelance business revolves around a brand, then you want to know what people are

saying about it. ’ention monitors over one billion sources daily to provide you with live

updates about your brand from across the web and social media. It also includes

competitor analysis and identifies influencers who may be able to help you boost your

brand.

đĒ. Magic

Your personal assistant

Traditionally, essential people would hire personal assistants ĳat great expenseĴ who would

be on hand to carry out tedious tasks such as renting you a car or booking you a doctorŃs

appointment. Well now you can text ’agic with requests like these ĳanything in their words,

https://mailchimp.com/
https://mention.com/en/
https://getmagic.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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thatŃs ŀlegal and possibleŁĴ and a member of its team of on-demand personal assistants will

get on the case. This innovative service is available for both individuals and businesses.

đē. 1amScanner

Scan documents with your smartphone

Need to scan a document? 1anŃt access a scanner? Well, if you have your smartphone with

you, you can do so using the 1amScanner app. It all works brilliantly, and there are some

handy features like an image-to-text converter and the ability to fax to more than ēĐ

countries and regions.

đĔ. And1o

Find a co-working space

Are you looking for a cool co-working space in London? And1o has a special relationship

with the UK capitalŃs best restaurants, cafes and event spaces that have room to spare

during the working week. And they set this aside as workspace for And1o membersŃ

exclusive use. Every space comes with a desk and top-notch Wi-Fi, and itŃs a great way to

explore London and meet and network with other remote workers.

đĕ. Qwilr

1reate proposals, sales and marketing docs

https://www.camscanner.com/
https://www.andco.life/
https://qwilr.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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The key to growing your freelance business is winning more pitches and thus more work.

Qwilr gets you closer by helping you create beautiful and intuitive proposals. Professionally

designed templates allow you to easily craft proposals that clients will love, providing a

great talking point and giving you more confidence during your pitch.

đĖ. Pipe7rive

Track leads and customers

1ustomer relationship management ĳ1R’Ĵ tools are a dime a dozen these days, so how do

you pick one? For our money, the best in show is Pipeline, because of its brilliantly visual

and easy-to-grasp interface, which makes it a cinch to keep your eye on the current state

of play regarding both prospects and clients, whether you're on your desktop computer or

mobile device.

đė. Join Me

Video conferencing

ItŃs not always possible to physically meet clients or collaborators, either because they live

thousands of miles away, or because theyŃre swamped. 0ut chatting face to face via video

conferencing can still help you establish a much stronger relationship than just emailing

and phone calls. And so weŃd recommend Join ’e, a video conferencing app that is simple

to use and gets the job done. We also love that you can create your custom URL and even

customise your meeting background.

đĘ. Shotsnapp

https://www.pipedrive.com/en-gb
https://www.join.me/
https://shotsnapp.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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’ake quick device mockup images

When youŃre designing an app or a website, clients donŃt want to see raw screenshotsħ they

want an idea of what that app or site is going to look like on an actual device. To get this

done quickly and efficiently, weŃd recommend Shotsnapp. 1hoose a device object, move it

onto the canvas and add the image of your design or screenshot. You can then play

around with elements like size, colours and positions, then download the completed

picture when itŃs done.

đę. HelloSign

eSignature solution

We all thought weŃd live in a paperless world by now, but the reality of running a freelance

business means you still need to get a lot of documents signed. However, rather than

laboriously printing out each document, signing it, and then scanning it in again, there is

another way. HelloSign allows you to sign anything electronically, whether youŃre on your

desktop or smartphone, and then send it back without printing or scanning a thing.

Secure, fast and with an excellent interface, this is our favourite eSignature solution on the

market right now.

ĒĐ. Pocket

1apture content from everywhere

Ever seen or read something inspiring online but then been unable to find it again when

you need it? We all have, and thatŃs why we should all be using Pocket. This smart app

https://www.hellosign.com/
https://getpocket.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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allows you to save articles, videos and stories from any publication, page or app in just one

click, so you can check them out later at your leisure.

Ēđ. TypeForm

1arry out a survey

Need to collect a particular set of data or survey a group of people on a specific question?

Then head for TypeForm. This excellent app allows you to ask questions in a way thatŃs

friendly and approachable, and as we all know, you catch more flies with honey. ItŃs

effortless to use, too, both for you and your audience.

ĒĒ. There

Keep track of different timezones

For most freelancers, working for clients across different time zones can get confusing. So

this simple-to-use app helps you keep track of the local time for all the teammates,

collaborators, clients and businesses you deal with, all in one space. ItŃs a simple idea, but

one thatŃs been executed very well.

Ēē. 7ropbox

File management, storage and sharing

When it comes to sharing and storing large files, Dropbox is the granddaddy. 0ut rather

than become old-fashioned, Dropbox has continuously built on its strengths and extended

https://www.typeform.com/
https://there.pm/
https://www.dropbox.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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its offering. For example, it recently launched Dropbox Paper, a collaborative document-

editing service. 0ut even if you want its core service, itŃs still the best in town in terms of

speed, security and ease of use.

ĒĔ. Grammarly

:et help with grammar and spelling

Just because lousy grammar and spelling are not unusual amongst freelance designers and

artists, doesnŃt mean it isnŃt damaging to their business prospects. After all, if youŃre a

client looking for a freelancer with attention to detail, spelling mistakes in a portfolio is

going to raise alarm bells. Obviously, you should use the standard Spellcheck function in

your text editing tool, but that won't catch all mistakes, so double-check your words using

:rammarly. This more advanced app scans your text for common and complex

grammatical errorsħ everything from subject-verb agreement to article use to modifier

placement.

Ēĕ. InVision

Digital design tool

Need to create a prototype of your app or web design, to show what it can do before you

build the full thing? There are lots of tools for this, but our favourite has to be Invision,

which has consistently stayed ahead of the game in servicing its customers' needs. Used by

Airbnb, Amazon, H0O, Netflix and I0’, this great tool allows you to quickly generate richly

interactive prototypes and gather instant feedback on your designs.

https://app.grammarly.com/
https://www.invisionapp.com/
https://www.creativeboom.com/
https://www.creativeboom.com/search/
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MANAGING YOURSELF

How Freelancers Can Make Sure They

Get Paid on Time

by Rebecca Knight

August 15, 2017

One of the most stressful things about being self-employed is managing your cash

flow. This is especially difficult when clients don’t pay you on time. What can you do

to make sure your invoices are handled promptly? And if a client is late, how should

you address it, especially if you want to work with this company again? Is there ever a

point at which you need to involve a lawyer?

https://hbr.org/topic/managing-yourself
https://hbr.org/search?term=rebecca%20knight
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What the Experts Say 

When freelancing is your primary source of income, you have to be meticulous and

organized about keeping your books, according to Jon Younger, the founder of

the Agile Talent Collaborative, a nonprofit research organization and the coauthor of

Agile Talent. “If you’re not disciplined and rigorous about getting paid, you will not

succeed,” he says. “It is a critical aspect of your reputation.” And yet, even if you do

everything right, clients can still be frustratingly late with their payments. Over 70%

of freelancers have trouble getting paid at some point in their careers, according to

research by the Freelancers Union, the nonprofit group that promotes the interests of

independent workers. “When you’re on your own freelancing for a big company,

there is a fundamental power imbalance,” says Caitlin Pearce, director of advocacy

and member engagement there. So if your paycheck doesn’t arrive on time, “You

think, ‘What did I do wrong?’” Here are some strategies to help you run the, ahem,

“billing department” of your freelance business.

Do your homework 

The best way to ensure you get paid in a timely manner is to work only for reputable,

well-funded companies that treat freelancers with dignity and respect. This requires

due diligence, Younger says. “Before you respond to a request or knock on a door in a

marketing capacity, you need to establish that the company can pay you and will pay

you,” he says. “You need to find out if they’re honorable, scrupulous folks, or if they’re

the kind of folks who will invariably find a ‘problem’ with your invoice.” Pearce

recommends talking to other freelancers who’ve worked for the organization about

their experiences. Inquire with the company’s full-time workers, too. “Ask about the

corporate culture,” she says. “ How it treats employees is a good indicator of how it

treats freelancers.” The bottom line: Don’t work with clients who have a bad

reputation.

http://www.agiletalentco.com/
https://hbr.org/product/agile-talent-how-to-source-and-manage-outside-experts/14149-HBK-ENG
https://fu-web-storage-prod.s3.amazonaws.com/content/advocacy/uploads/resources/FU_NonpaymentReport_r3.pdf
https://www.freelancersunion.org/
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Get organized 

Next, you need to consider how you will bill your clients. There are many ways to go

about it, and “there are pros and cons for each,” Younger says. Choosing to be a “truly

independent worker” and handling all the invoices on your own requires more

bookkeeping — and potentially more headaches — but all profits go to you.

(Thankfully, there are numerous tools and apps that automate the process,

including And.co, 17 hats, and justtelljulie.) On the other hand, being part of an

“online talent platform that connects buyers and sellers” — such as Jobbatical,

Business Talent Group, Upwork, or Toptal (where Younger is an adviser) — means less

legwork and less paperwork because “they collect the money for you”; however, these

platforms also take a cut of your earnings. Regardless of what you choose, it’s smart

to seek out the advice of an accountant from time to time, Pearce says. “Most

freelancers do not use accountants for bookkeeping” but instead as “periodic

consultants.” They “help you prepare taxes, make sure your costs are under control,

and ensure your business is structured properly.”

Get it in writing 

Before you start working on an assignment, you need a contract that lays out the

scope of the project, the payment terms, and the expectations for both sides. “Don’t

believe in a handshake,” Younger says. Informal agreements are the source of almost

every payment problem, so be sure “to get everything in writing.” For small projects

an email chain will often suffice, but for longer engagements “it is worth working

with a lawyer,” Pearce says. Most freelancers have a standard template contract that

they alter for different clients. “When you can, work with your own contract,” she

says. “You know what’s in it, and it has terms you can live with and negotiate from.”

The Freelancers Union has several templates on its website, as well as an app that

connects freelancers with attorneys who represent independent workers.

https://www.and.co/
https://www.17hats.com/
http://justtelljulie.com/
https://jobbatical.com/
https://businesstalentgroup.com/
https://www.upwork.com/
https://www.toptal.com/
https://hbr.org/2016/06/9-tips-for-freelancers-negotiating-new-assignments
https://www.freelancersunion.org/resources/
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Understand your client’s payment cycle 

It’s also important to talk with your client about its “payment schedules and policies

in advance” of starting any work, Younger says. Find out how its fiscal year runs, how

long it typically takes to process invoices, which days of the week it cuts checks, and

how it pays its contract workers. This information helps you better manage your

monthly cash flow. Pearce recommends you “try to get as much money up front” as

possible. “A deposit of 30%–50% of your estimated fee is acceptable in many

industries,” she says. Another tip: “Make sure you have the name and contact details

of the person in finance with whom you’ll be dealing with,” Pearce says. This way, if

there are delays, you have someone to call.

Invoice early and often 

Regardless of your client’s payment terms, Younger recommends establishing your

own billing cycle that’s frequent and predictable. “Bill on a weekly basis or every time

you finish a bit of work,” he says. Billing often is “a signal that you consider your time

valuable.” For longer-term projects, Pearce suggests invoicing at predetermined

“milestones along the way” so that you are guaranteed “payment at certain points

over time.” Milestone payments not only help you manage your cash flow, they are

“also a tool for communication,” she says. “They make sure you and your client are

both aligned and satisfied.” Whatever you do, don’t agree to terms that involve your

getting paid only upon the full delivery of the work. “You don’t want to work for three

months on a project only to have the client say, ‘I hate it. And I will only pay you for

50%.’”

Establish your professionalism 

Earning your living as a freelancer requires that you “treat yourself like a business,”

Pearce says. Don’t do slapdash work, don’t “forget” to invoice, and don’t be careless

in your communications. “Getting paid is contingent on the quality of your work and

the quality of your relationship with your client,” Younger says. “If you’re mailing it

in, difficult to reach, or hard to deal with, that will affect your ability to make money.”
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On a related note, don’t work for free. “A lot of companies are fishing around these

days for free work on the assumption that your working for them will help you more

than it realistically will,” he says. Remember this any time you’re “invited” to give a

free webinar or moderate a panel gratis. “Talk plainly and in businesslike terms”

about your fee. “Establish the value of your work.”

Follow up 

If your client is ever late with a payment, “you have to be vigilant about following up,”

Pearce says. “If you’re vigilant on your end, it sets expectations on theirs.” If you’re

following up and no one is responsive, “escalate to a phone call or go to the office in

person,” she says. It’s much easier to ignore an email than it is to ignore a human. Be

persistent about seeking payment, Younger advises. “Don’t walk away, and don’t give

up,” he says. “Work your way up the food chain and take it to the top” of the executive

leadership if you need to. Your emails and calls about late or missing payments serve

as documentation of your efforts to be paid. Use that paper trail to ask, “What’s the

deal?”

Hire a lawyer 

If you’ve tried everything and the client is still not paying, it might make sense to

engage an attorney. It’s not a straightforward decision, however. “Mostly it’s a cost-

benefit analysis” that involves calculating the amount that’s owed you, your odds of

success, and the hassle of hiring — and paying for — a lawyer, Pearce says. A new,

first-of-its-kind law in New York City gives freelancers a ray of hope. The law

stipulates that for jobs paying $800 or more, freelancers must be paid either by a

specified date or within 30 days of completion. The other big component of the law

provides recourse for instances in which clients fail to pay. “If it goes to court, the law

mandates double damages and attorney fees be awarded if the judge rules in the

freelancer’s favor,” Pearce says. She adds that the Freelancers Union is “working on

getting the law passed nationally.” At the very least, report your former client to the

Better Business Bureau.

https://blog.freelancersunion.org/2016/11/17/mayor-de-blasio-signs-freelance-isnt-free-act-into-law/
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Principles to Remember

Do:

Your research. Find out how well-funded your client is and, to the extent possible,

check if there are any financial red flags.

Bill on a regular basis, and for longer projects ask for milestone payments; they help

you manage your cash flow and ensure you and the client are aligned.

Consider pursuing a settlement in court if your client fails to pay you.

Don’t:

Work informally. You need a good contract that lays out the scope of the project

and the payment terms and ensures that expectations are clear on both sides.

Be late or inconsistent with your invoices. Make use of tools and apps that

automate the process.

Be lackadaisical about following up with your client about a late payment. If the

client does not respond to emails, visit the office in person if possible.

Case Study #1: Be vigilant about following up and seek legal advice when

needed 

Michael Lopez, a freelance copywriter specializing in the health and wellness sector,

knows all too well what it’s like to get stiffed by a client.

Last year he agreed to do web copy overhaul for a drug rehabilitation company that

had a network of treatment centers. He had done small jobs for this client in the past,

but the new assignment was much bigger. This project was slated to last two months,

and it represented “a good chunk of change” for Michael.



11/2/2020 How Freelancers Can Make Sure They Get Paid on Time

https://hbr.org/2017/08/how-freelancers-can-make-sure-they-get-paid-on-time 7/9

He finished the job and submitted an invoice. He didn’t hear back from the company,

so a week later he followed up with an email. No response. After two weeks, he

followed up by phone. Still no response. “After four weeks I followed up with another

call and email and was told that they were working on payment and reviewing the

work,” Michael says. “[They also told me] that they didn’t feel they would use the

deliverables, so they were not sure if a full payment was fair.”

He was surprised, angry, and annoyed. “I went through all the stages of grief,” he

says. “I eventually ended up feeling sad and disappointed in myself. Yes, they were in

the wrong, but there were a lot of things I did wrong as well.” For one, he worked

without a contract. “A contract was something that I knew I needed, but I hadn’t been

able to put one together,” he says.

Fortunately for Michael, his roommate was an attorney. “I’ve always been aware that,

in the absence of a contract, an email chain laying out when deliverables and

payments are due is enough to prove in court — if you need to go that route — that

you are owed funds.” His lawyer roommate sent a letter to his client that “essentially

demanded they pay or suffer other legal action,” Michael recalls.

One week later, the client issued an apology to Michael and released funds for

payment. “I don’t think it was worth fighting for them,” he says. It was a relief. Not

long after that, Michael availed himself of the tools from the Freelancers Union and

Legal Zoom to create a template contract for his future assignments. He describes

what happened with the drug rehab company as a “harsh” learning experience.

“I’ve since updated my contracts, and I have a strict payment policy in place now,” he

says. “If a client doesn’t want to adhere to it, then I almost never work with them. It’s

part of qualifying high-quality clients.”
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Case Study #2: Understand your client’s accounts payable process and use it to

your advantage 

Over the course of her 12-year career as an independent event planner, Vicky Choy

says, she has always been paid for her services — but not always on time.

She recalls: “While working for one of my first corporate client, I learned that the

accounting department only cut checks once every other week, and only on

Thursdays. I would wonder why I wasn’t receiving payments on time. So finally, I

asked. If I had sent an invoice on a Friday after accounting had just cut checks the day

before, I would have to wait two weeks for them to cut checks again.”

It’s been an education, and over time she’s mastered the process. Vicky has a standard

contract that she developed with the help of an attorney. She makes adjustments and

alterations depending on the client and the event. The contract lists the project

milestone schedule, the payment due dates, and the payment terms. In addition, the

contract contains a “stop work” clause that gives her the right to stop performing

work for a client until all payments are up to date.

Her early experiences with late clients also prompted Vicky to start using

QuickBooks, which enables her to receive payments through e-checks and credit

cards and has resulted in on-time payments.

“I like it because it keeps all my accounting in one place, and I don’t need to use

different software for the same process,” she says. “As a micro-business owner, the

more time I can save doing overhead work, the better.”

Rebecca Knight is a freelance journalist in Boston and a lecturer at Wesleyan University.  Her work has

been published in The New York Times, USA Today, and The Financial Times.

https://hbr.org/search?term=rebecca%20knight&search_type=search-all
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31 Tools and Apps Freelance Writers Swear By

 by Freelance Writing

The struggles of being a freelance writer are real. Outside the confines of an office job, they

are left to their own devices. While it is this very freedom and flexibly that lead many to

take on the lifestyle of a freelance writer, the daily pressures of being your own boss can

require a hefty amount of organization.

Luckily, thanks to the rise of technology and smart devices at our fingertips, there is a

treasure trove of software and applications available to help freelancers with a number of

job components: managing your time, organizing your workload, balancing your budget,

communicating with clients, getting freelance work, and even finding a space to get all

these things done!

The next question then becomes: how do you pick which apps to use? Well, find out from

freelancers just like yourself.

Here are the 31 best tools that have been tested by experienced freelance writers — along

with a few others that are definitely worth checking out.
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