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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

In the Matter of Application Serial Nos.: )
90/496,915 )
90/496,907 )
90/496,884 )
90/496,924 )
90/496,928 )

)

In the Counterclaim Matter of Registration Nos.: )
6,017,791 )
6,022,839 )

)
Wise Payments Limited, ) Opposition No. 91276647
)
Opposer and Counterclaim Respondent, )

)

V. )

)

Metropolitan Life Insurance Company )
)

Applicant and Counterclaim Petitioner. )

RESPONSE IN OPPOSITION TO OPPOSER’S MOTION TO SUSPEND

Metropolitan Life Insurance Company (“Applicant”) files the following response in
opposition to Opposer Wise Payments Limited’s (“Opposer’’) Motion to Suspend. Opposer does
not provide any authority to suspend only the deadlines associated with Applicant’s Counterclaim,
and Opposer’s Motion is based on a Petition for Cancellation that lacks evidentiary support and
appears to have been filed only to delay resolution of Applicant’s Counterclaim.

Applicant submitted a Counterclaim for cancellation of two of Opposer’s asserted
registrations with its Answer, based on Applicant’s Registration No. 1,893,740 for the
RETIREWISE mark. 17 TTABVUE. Opposer’s deadline to respond to Applicant’s Counterclaim
is January 19,2023. 18 TTABVUE. Opposer then filed a Petition for Cancellation of Registration

No. 1,893,740, on December 31, 2022, and at the same time, filed the Motion to Suspend asking



that ““all deadlines associated with the counterclaims submitted by Applicant” be suspended. 19
TTABVUE. A copy of the Petition for Cancellation is attached hereto as Exhibit 1, and this
proceeding was instituted as Cancellation No. 92081285.

Opposer alleges in the Petition for Cancellation grounds of abandonment, fraud, and that
the mark was not ever used in commerce. The Petition for Cancellation only consists of ten
numbered paragraphs and did not attach any exhibits. Based on Applicant’s review of the Petition
for Cancellation, several of Opposer’s allegations do not have evidentiary support and/or are
unlikely to have evidentiary support after further discovery, leading Applicant to believe this
Petition for Cancellation was filed only to unnecessarily delay adjudication of Applicant’s
Counterclaim and increase Applicant’s costs. Specifically, Opposer alleges “No record was
uncovered on the Internet of the Registrant ever using the Subject Mark in connection with the
services of the Subject Registration.” Exhibit 1 at § 4. However, a Google search for “metlife
retirewise” includes many results showing Applicant’s use of the RETIREWISE mark in
connection with the services. An excerpt of these search results is included below, and additional
search results are attached hereto as Exhibit 2. An example is available via Applicant’s website
(see, e.g., https://www.metlife.com/plansmart-employer/financial-education/) and can be easily
located by searching “Retirewise” on metlife.com. A copy of a brochure that is available to
download about MetLife’s Retirewise® program from Applicant’s website is attached hereto as

Exhibit 3.
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hitps:/iwww.metlife.com » newsroom » december » met

METLIFE EXPANDS SUCCESSFUL RETIREWISE® PROGRAM

Dec 16, 2009 — The program covers savings and investment during the working years and
making employer and government benefits part of the planning process. The ..

https://hrhanvard.edu > news » metiife-retirewise-series—..

MetLife Retirewise Series Begins December 2!
Nov 4, 2022 — MetLife Retirewise Series Begins December 2! November 4, 2022. From
budgeting, to building an emergency fund, to determining your investment .

hitps:/iwww.healthcheck360.com » financial-weliness-w.

Financial Wellness with MetLife's Retirewise® Education Series

As part of MetLife's PlanSman® programs, Retirewise® is an award-winning 4-part workshop
series that offers comprehensive financial and retirement education to ..

hitp:/iwww.metlifeplansmart.com » uncsa-ps » retirewise

eHome 2020 Rebrand PlanSmart UNC School of the Arts
The Retirewise® workshops can help you live life on your own terms. ... As part of your
company's benefits, MetLife has teamed up with specially-trained ..

hitps:/hwww.metlifeplansmart.com » ereg » newreg

Retirewise Series - Metlife PlanSmart
DEBUG INFO == SERVER NAME na-web-php8-www3a. SKip to Main Content. Retirewise
Series. User Profile Navigator.

https://na.eventscloud.com » website

Welcome to the MeiLife financial education series
Retirewise Series - Explore your personal financial goals - Understand the impact of
compounding and inflation - Lear about tax diversification and why it is so

Opposer alleges that “evidence of use submitted in connection with prosecution of
Application Serial No. 74/343,625 and maintenance of the Subject Registration do not show use
of the Subject Mark in connection with the services of the subject Service mark registration” and
Applicant submitted a fraudulent declaration to the U.S. Patent and Trademark Office stating that
Applicant was using the “mark of the Subject Registration in commerce in the United States.”
Exhibit 1 at Y 5, 6. Opposer further alleges that Applicant “submitted evidence of use despite the
fact that Registrant was not using the mark in commerce in the United States.” Exhibit 1 at § 7.
Opposer is referring to a specimen submitted by Applicant on January 23, 2015, an excerpt of

which is shown below and also attached hereto as Exhibit 4. It is unclear from Opposer’s Petition



how the below does not show use of the RETIREWISE mark in connection with the services

covered (which specifically include financial planning services).

re.tireWise@\ Financial Education

Help Your Employees Take a Holistic

Nearly 60% of Approach to Achieve Their Financial Goals
employers agree

that Off@ rfng re: e thal ca ul'{J COmip ement your lJE[IE'.Il
financial education offe ompnyess witk-thi Tnfoimatior they
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The program delivers object
covers 3 broad spectrum of finandal and related topics from basic investing

can play an

and retl mation that

concepts 1o the importance of kaving a will

Similarly, earlier in this proceeding, Opposer alleged that its claim of lack of bona fide intent to
use the UPWISE marks was based on “Internet research” (8§ TTABVUE at p. 9), but a simple
Internet search would have shown Opposer that the marks were in current use. See, e.g.,
https://www.upwise.com/ and https://www.metlife.com/about-
us/newsroom/2021/september/metlife-introduces-upwise--new-mobile-app-that-helps-
consumers/.

Putting aside that the Petition for Cancellation does not meet the heightened standard of
pleading for claims of fraud, Opposer’s allegations (including the above) do not appear to have
evidentiary support and/or are unlikely to have evidentiary support after further discovery.
Opposer appears to have filed the Petition for Cancellation as a tactic to delay Applicant’s
Counterclaim and increase the costs for the parties and the Board. Indeed, Opposer asked that

deadlines relating only to Applicant’s Counterclaim be delayed, but not the whole proceeding. 19



TTABVUE. Opposer does not cite any authority for proceeding in such a piecemeal way.
Applicant is concurrently filing a motion to consolidate these proceedings to avoid such piecemeal
and expensive litigation in two separate proceedings.

Opposer’s intention to delay and increase the costs of these proceedings for Applicant is
further evidenced by its refusal to negotiate settlement in any way. Before filing its Answer and
Counterclaim, Applicant attempted to resolve this proceeding early and in good faith by sending a
settlement proposal to Opposer. 15 TTABVUE. However, Opposer responded that “[w]e are not
negotiating nor are we responding to the unsolicited correspondence.” 15 TTABVUE.

Accordingly, Applicant respectfully requests that Opposer’s Motion to Suspend be denied.
As mentioned above, Applicant is concurrently filing a Motion to Consolidate this proceeding with

Proceeding No. 92081285 filed by Opposer.



Dated: January 19, 2023

Respectfully submitted,

Metropolitan Life Insurance Company

/s/ Allyson M. Martin

Amy C. Ziegler

Allyson M. Martin

GREER, BURNS & CRAIN, LTD.
300 South Wacker Drive, Suite 2500
Chicago, IL 60606

UNITED STATES
tmdocket@gbc.law
aziegler@gbc.law

amartin@gbc.law

Counsel for Applicant



CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and complete copy of this paper has been
served upon the attorney of record in this proceeding, by email to their email address of record
addressed to:

BEN NATTER

HAUG PARTNERS LLP

745 FIFTH AVENUE, 10TH FLOOR

NEW YORK, NY 10151

UNITED STATES

bnatter@haugpartners.com, mbarer@haugpartners.com, ttab@haugpartners.com,
docket@haugpartners.com

on this date.
Respectfully submitted,

Dated January 19, 2023 By /Allyson Martin/
Allyson Martin
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Petition for Cancellation

Notice is hereby given that the following party has filed a petition to cancel the registration indicated below.

Petitioner information

Name Wise Payments Limited
Entity Limited Company Citizenship UNITED KINGDOM
Address 56 SHOREDITCH HIGH STREET

LONDON, E1 6JJ
UNITED KINGDOM

Attorney informa- | BEN NATTER

tion HAUG PARTNERS, LLP

745 FIFTH AVENUE

NEW YORK, NY 10151

UNITED STATES

Primary email: bnatter@haugpartners.com

Secondary email(s): mbarer@haugpartners.com, docket@haugpartners.com,
ttab@haugpartners.com

No phone number provided

Docket no. A633-143

Registration subject to cancellation

Registration no. 1893740 | Registration date | 05/09/1995
Register Principal
Registrant Metropolitan Life Insurance Company

200 PARK AVENUE
NEW YORK, NY 10166
UNITED STATES

Goods/services subject to cancellation

Class 036. First Use: Sep 30, 1994 First Use In Commerce: Sep 30, 1994

All goods and services in the class are subject to cancellation, namely: underwriting, brokerage and
administration of life, health, property and casualty insurance, annuities and pensions; financial, es-
tate and retirement planning services; brokerage and administration of mutual funds

Grounds for cancellation

Abandonment Trademark Act Section 14(3)

Mark never used in commerce Trademark Act Section 14(6)

Fraud on the USPTO Trademark Act Section 14(3); In re Bose Corp.,
580 F.3d 1240, 91 USPQ2d 1938 (Fed. Cir.
2009)

Related proceed- | Opposition No. 91276647
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| ings |

| Attachments | Cancelation 1893740.pdf(136263 bytes )
Signature //Ben Natter//
Name Ben Natter

Date 12/31/2022




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Wise Payments Limited,
Petitioner, Cancellation No.
V.
Metropolitan Life Insurance Company,

Registrant.

PETITION FOR CANCELLATION

Petitioner, Wise Payments Limited, (“Petitioner”), a United Kingdom limited company
having an address of 56 Shoreditch High Street, London, England, E1 6JJ, believes that it is and
will continue to be damaged by Registration No. 1,893,740 for the mark Retirewise (the “Subject
Registration”) and, pursuant to 15 U.S.C. § 1064 et seq. and 37 C.F.R. § 2.111, hereby petitions
to cancel the same on the grounds of abandonment, fraud and the mark of the Subject
Registration not ever being used in commerce.

As grounds for cancellation, Petitioner alleges as follows:

1. On December 28, 1992, Registrant filed Application Serial No. 74/343,625, for
the mark Retirewise (the “Subject Mark™).

2. Application Serial No. 74/343,625 matured into the Subject Registration on May
9, 1995, in connection with the following services in international class 36: underwriting,
brokerage and administration of life, health, property and casualty insurance, annuities and
pensions; financial, estate and retirement planning services, brokerage and administration of

mutual funds



3. Registrant has abandoned the Subject Registration and has not used the Subject
Mark in commerce within the past three years in connection with the goods of the Subject
Registration.

4. No record was uncovered on the Internet of the Registrant ever using the Subject
Mark in connection with the services of the Subject Registration.

5. Additionally, evidence of use submitted in connection with prosecution of
Application Serial No. 74/343,625 and maintenance of the Subject Registration do not show use of

the Subject Mark in connection with the services of the subject Service mark registration.

6. On January 23, 2015, Heidi C. Constantine, Senior Counsel of Registrant,
executed a declaration which stated that Registrant was using the mark of the Subject Registration
in commerce in the United States, and that the contents of the declaration of continued use and
application for renewal were accurate.

7. Heidi C. Constantine, who was aware that the declaration of continued use and
application for renewal she was submitting contained fraudulent submissions and that she was
submitting evidence of use despite the fact that Registrant was not using the mark in commerce in
the United States, nevertheless executed the declaration despite being warned that false statements
were punishable by fine or imprisonment, or both, under 18 U.S.C. § 1001, and that such willful
false statements could jeopardize the validity of the registration.

8. Accordingly, submissions made to the USPTO by Heidi C. Constantine on behalf
of Registrant were fraudulent.

9. Registrant pleads the abandoned and fraudulently obtained and maintained
Subject Registration in a counterclaim submitted (against Petitioner) in connection with

Opposition No. 91276647.



10. Accordingly, continued existence of the Subject Registration will cause
irreparable harm, injury and damage to Petitioner in that it would cause Petitioner to defend a

counterclaim based upon a fraudulently obtained and abandoned Service mark registration.

Dated: New York, NY
December 31, 2022

Respectfully submitted,
HAUG PARTNERS LLP

By:  /Ben Natter/

Ben Natter, Esq.

Michael Barer, Esq.

745 Fifth Avenue

New York, New York 10151

Tel: (212) 588-0800

Email: bnatter@haugpartners.com
mbarer@haugpartners.com
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https://www.metlife.com > newsroom » december > met... :

METLIFE EXPANDS SUCCESSFUL RETIREWISE® PROGRAM

Dec 16, 2009 — The program covers savings and investment during the working years and
making employer and government benefits part of the planning process. The ...

https://hr.harvard.edu » news » metlife-retirewise-series-... :

MetLife Retirewise Series Begins December 2!
Nov 4, 2022 — MetLife Retirewise Series Begins December 2! November 4, 2022. From
budgeting, to building an emergency fund, to determining your investment ...

https://www.healthcheck360.com » financial-wellness-w... :

Financial Wellness with MetLife's Retirewise® Education Series

As part of MetLife's PlanSmart® programs, Retirewise® is an award-winning 4-part workshop
series that offers comprehensive financial and retirement education to ...

http://www.metlifeplansmart.com > uncsa-ps » retirewise :

eHome 2020 Rebrand PlanSmart UNC School of the Arts

The Retirewise® workshops can help you live life on your own terms. ... As part of your
company's benefits, MetLife has teamed up with specially-trained ...

https://www.metlifeplansmart.com » ereg » newreg H

Retirewise Series - Metlife PlanSmart
DEBUG INFO => SERVER NAME:na-web-php8-www3a. Skip to Main Content. Retirewise
Series. User Profile Navigator.

https://na.eventscloud.com » website

Welcome to the MetLife financial education series

Retirewise Series - Explore your personal financial goals - Understand the impact of
compounding and inflation - Learn about tax diversification and why it is so ...

https://hub.jhu.edu » announcements » 2015/02/25 > m... :
MetLife's Retirewise: A four-part series - JHU Hub

Feb 24, 2015 — MetLife's Retirewise: A four-part series ... Retirewise offers comprehensive
retirement education for all employees—regardless of age. This four- ...

https://www.miamidade.gov » retirewise-flyer

How can you make smarter financial decisions? By saying ...
Retirewise workshops there's something for everyone ... guidance to employees and former
employees of companies providing PlanSmart through MetLife.

2 pages

https://totalhealth.cat.com > financial-health-webinars H

Retirewise® | Total Health

MetLife Retirewise | Session 1. Retirement Quiz. 1. At what age are you eligible to receive your
Social Security benefits?

https://enter.hermesawards.com » entry » retirewise-exe... :

Retirewise Exercise Booklet | Hermes Creative Awards

MetLife's Retirewise is a comprehensive turnkey program that provides financial and retirement
education to employees of all ages and career stages at ...
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https://enter.hermesawards.com » entry » retirewise-exe... :

Retirewise Exercise Booklet | Hermes Creative Awards

MetLife's Retirewise is a comprehensive turnkey program that provides financial and retirement
education to employees of all ages and career stages at ...

https://d7a3216312da6f8c5faa-a6c4a22c6d23d8694e5e3f94c3d57dde.ssl.cf2.rackcdn.com » ...
Retirewise® - Rackcdn.com

MetLife Retirewise. Envision your retirement—. Part 1. Envision your retirement—Part 1. Place.
If you were living your vision of the good.

https://drexel.edu » benefits » RetirewiseBrochure :

retirewise® - Drexel University

Sign up for retirewise, a series ... For more information about the retirewise seminar series
provided by ... A Metlife Company (Member FINRA/SIPC).

https://secure.bscbenefitsconnect.com » free-financial-e... :

Free Financial Education Opportunities
MetLife Retirewise Series and Additional Webinars (April, June, October). Webinar
name/description. Date/time/registration. Retirewise series

https://portal.shrm.org » Registration » Details :

Retirewise Session 2 - the SHRM Certification Portal

Retirewise Session 2. Wednesday, March 1, 2017 (12:00 AM) to Tuesday, September 10, 2024
(11:59 PM) 1.5 PDCs. Provider: MetLife

https://isharesps.org » websitedoc » Benefits » WE... :
welcome to the metlife plansmart® financial education series ...

MetLife has arranged for Massachusetts Mutual Life Insurance Company local financial
professionals to present these workshops on-site. Retirewise Series.

https://bhr.sd.gov » RWFlyerSOSD :
How can you make smarter financial decisions? By saying ...

retirement planning you've done, at the Retirewise ... MetLife does not provide legal, tax, or
investment recommendations or advice.

https://barnumfinancialgroup.com » metlife-announces-...

MetLife Announces Alliance with Barnum Financial Group to ...

MetLife announced that Barnum Financial Group will lead the nationwide delivery of ... financial
education programs, Transition Solutions and Retirewise.

https://www.carpdc.org » Health_Welfare » MetLi... H

Workshop Series - Carpdc.org

RETIREWISE | TOPICAL WORKSHOPS | SPECIAL NEEDS PLANNING | EXECUTIVE
SERVICES ... services are offered through MetLife Securities, Inc. (MSI) (members.

https://sc.edu » about > retirement » guide_to_retirement :

Financial & Retirement Counseling - Human Resources

MetLife Retirewise classes; MetLife Optional Life Insurance/MetLife Advantages program. You
can review your account and ask questions about allocating assets, ...

https://strive-prod-storage.s3.us-west-1.amazonaws.com » ... :

Workshop Series - Amazon AWS

is by offering an award-winning program called Retirewise®. ... of our PlanSmart® financial
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CharlieDog Advertising. metlife_header_edited.png. metlifelogo.png. MetLife Retirewise. case-
study-Metlife_05.png. case-study-Metlife_03.png ...

https://www.ccri.edu » persforms » retirewise :

It's Never Too Late, or Too Early...

retirewise® is a complimentary retirement ... MetLife Securities, Inc. (MSI) [member
FINRA/SIPC] ... MLIC, MSI and NES are MetLife companies.

https://bcpshr.ss3.sharpschool.com » cms » One

Financial Wellness - Division of Human Resources

Introducing: Retirewise® by MetLife ... Welcome to Retirewise® 4 sessions. ... Retirewise: an
award-winning, on-site financial and retirement education ...

https://www.uncsa.edu > docs » announcements :

In the 10 seconds it took to read this far you could be on your ...
MetLife administers the PlanSmart program, but has arranged to have specially-trained third
party ... practical, and easy to understand Retirewise®.

&J Images for metlife retirewise

g tom borsellino thomas borsellino metti plansmart financial financial wellness v
Budgeting exercise Your Retirewise workbook

e [ e

— N MetLife
e s — p—

Feedback
View all >

https://www.lInl.gov » sites » www > files » MetLi... :
Legal Plans

With MetLife Legal Plans, attorney fees for the following legal services are ... MetLife
administers PlanSmart's Retirewise program, but has arranged for ...

https://roughnotes.com » rnmagazine » april2010 :

Benefits Products & Services—A timely benefit 04/10

MetLife's retirement planning seminars draw strong interest ... MetLife's national sales director
for retirewise, “we found employees saying, 'We need some ...

https:/static.fmgsuite.com » media » documents H

Workshop Series - FMG Video Live

of our PlanSmart® program, the Retirewise workshop series provides your ... employees and
former employees of companies providing PlanSmart through MetLife.

https://www.sunypoly.edu » news » retirewise-worksho... :

Retirewise Workshop Series--Presented by MetLife

Aug 18, 2014 — Regardless of your age, you can get the information you need from a local
MetLife retirewise representative who will help you put all the ...
https://issuu.com > docs > sample_bhs_with_gpa ¢

MetLife Retirewise Service - Issuu

Retirewise®. Education is your greatest tool! The workshops are delivered by experienced,
licensed third party financial professionals who meet stringent ...

https://inside.twu.edu > read » metlife-offering-retireme... :

MetLife offering retirement workshop - Inside TWU



Google x & @
nups://reurementuncomejournal.com » Articies :
Eating the Competition's Lunch - Retirement Income Journal

Mar 30, 2010 — MetLife's Retirewise program offers hundreds of brown-bag seminars, like the
one depicted in this ad, for 401(k) participants at firms where ...

https://financialprofessionals.massmutual.com » scott-r-... H

Scott R Martin - Financial Professional in Seattle, WA

Community Involvement. American Red Cross Debate Club Coach for middle schoolers.
Retirement Education: MetLife Retirewise ...

https://www.ers.ga.gov » files » file-attachments :

Employer Newsletter

Metlife Retirewise Seminars. 4 Rehired Retirees ... retirewise® Financial Education ... from
MetLife and ERSGA cover flexible and retirement benefits.

https://www.ers.ga.gov » files » file-attachments :

Employer Newsletter
Metlife Retirewise Seminars. 4 HCM User Meeting ... In August 2014, ERSGA, in cooperation
with MetLife, began offering Retirewise Financial.

https://benefits.commvault.com » Documents » M... :

Plan Design — MetLife Legal Plans - benefits.commvault.com.

3Financial Planning Workshops are available through MetLife's PlanSmart Retirewise®
Workshops program. MetLife administers the PlanSmart Retirewise® ...

http://metlife-prodtenants.adobecgms.net > ... » Home :

Retire Ready | Home - MetLife
Access frequently used forms, including COVID-19 forms, to manage your MetLife Retirement
account. ... Learn how your employer-sponsored retirement plan can help ...

https://summit.awardsplatform.com » gallery » wgqBrbXLK £

View entry in gallery - Summit Awards
MetLife's Retirewise provides financial education to employees of all ages and career stages.
All attendees receive a booklet of workshop-related exercises, ...

https://benefits.usg.edu » health-and-well-being H
More than Life Insurance Protection - Your USG Benefits

MetLife administers the Delivering the Promise, Transition Solutions, Retirewise programs, but
has arranged for specially-trained third party financial.
https://www.nasdag.com > press-release » metlife-annou... :

MetLife Announces Alliance With Barnum Financial Group to ...

Aug 20, 2020 — ... lead the nationwide delivery of MetLife' s award-winning PlanSmart ®
financial education programs, Transition Solutions and Retirewise.

https://web.musc.edu » enterprise » university-hr

2022 MUSC University Virtual Financial Wellness Week

Apr 4, 2022 — It will include webinar sessions from AlG, Empower Retirement, Metlife and
others on topics such as. Financial Considerations during ...

https://www.linkedin.com> ...

Kim Graham - retirewise Director - MetLife | LinkedIn

Dublin, Ohio, United States - retirewise Director - MetLife

retirewise Director at MetLife - Report - Report - Experience - Looking for career advice? -
Others named Kim Graham - View Kim's full profile - Sign in to view Kim's ...

https://www.prestigepeo.com > uploads » 2021/08 :
Experienced legal advice for your employees' peace of mind
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NUpS://WWW.SpS.org» Fage ¢

Human Resources / Employee Wellness

Due to SPS visitor limitations, spouses/dependents are encouraged to participate in a screening
held once per month at Mercy when possible. MetLife Retirewise.

https://casetext.com > ... » ND CA» 2013 > July
Naser v. Metro. Life Ins. Co. - Casetext

Jul 31, 2013 — MetLife has also moved to strike evidence submitted by Naser. ... called
RetireWise, that MetL ife offices were responsible for offering to ...

http://uindy.edu » be-well » files » 2019-20-employee-he... H

2019-20 Employee Healthy Diploma Tracking

3 Choose THREE: Education Sessions, Campus Trails OR MetLife Retirewise workshops
(locations vary, check Be Well calender).

https://www.hr.com » resource » _hjbjhgkt.deliver :

PlanSmart - HR.com

retirewise®. Introducing PlanSmartSM. « PlanSmartSM is MetLife's comprehensive, turn-key
solution that provides the education employees both need and want.

https://www.planadviser.com » News » Deals & People H

Mutual of Omaha Forms Alliance with Triad Advisors

Jun 9, 2011 — It builds upon MetLife's retirewise program, by adding workshops on managing
credit, college funding, estate planning, and financial ...

https://www.delta.edu » employees » _documents H

Helping navigate life's twists and turns

planning and support from MetLife, your employees can be confident that their families'
wellbeing is ... plan for the future through Retirewise®.
https://m.facebook.com > photos » on-march-7-2016-re... :

MassMutual Three Rivers | - Facebook

Mar 7, 2016 — On March 7, 2016, Retirewise, an employee financial education program under
MetLife's PlanSmart umbrella, was named 1st Place winner for the ...

https://achieve.lausd.net > lib » domain » active :

Services to help navigate what life may bring, at no additional ...
MetL.ife group life insurance coverage, you get access to meaningful ... financial education to
help you plan for the future, through our Retirewise program.

https://usbenefits.wdc.com » Mercer » Documents

Services to help navigate what life may bring, at no additional ...

MetLife group life insurance coverage, you get access to meaningful services ... education to
help you plan for the future, through our Retirewise program.

https://searchpub.nssc.nasa.gov » sm.web.Fetch :

2013 Annual Open Season for NEBA Life Insurance ... - NASA

Nov 1, 2013 — MetLife Retirewise financial planning seminars. «. Estate Resolution Services
for legal assistance for beneficiaries to resolve an estate ...

https://searchpub.nssc.nasa.gov » sm.web.Fetch

Annual Enrollment for NASA Employees Benefit Association ...
Oct 2, 2017 — Enrollment approval is subject to MetLife's review of your responses to the ...
MetLife Retirewise financial planning seminars offering ...

https://www.plansponsor.com » 2020-plan-sponsor-year :

ARUP Laboratories - PLANSPONSOR.com

Provider(s). Recordkeeper, Milliman; Adviser, Cook Street. Financial Wellness Educator(s).

MetLife Retirewise + adviser-lad meetinas



Google x & @

Jun 1, 2020 — That's why MetLife's complimentary workshop Smart Money ... MetLife
administers the Retirewise program, but has arranged for Massachusetts ...

https://cdn.borgwarner.com » docs » benefits » m... :

Sept. 30, 2020 If asked for company name, enter BorgWarner
Jun 1, 2020 — to offer MetLife's Smart Money Moves in Your 20's and 30's: 10 ways ... MetLife
administers the Retirewise program, but has arranged for ...

https://patch.com » townandcountry-manchester » j-tod... :

J. Todd Gentry Selected as retirewise® Contest Winner - Patch

Jul 12, 2013 — In addition to retirewise, Gentry has a strong affiliation with the MetLife Center
for Special Needs Planning.

https://westfaironline.com » Education H

Shelton's Barnum Financial Group to provide financial ...
Aug 30, 2020 — MetLife announced that Barnum will lead the nationwide delivery of the ...
financial education programs, Transition Solutions and Retirewise.

More results v

@ Little Italy, Chicago, IL - From your IP address - Update location

Help Send feedback Privacy Terms
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B MetLife | PlanSmart’

We go beyond your 401(k) or 403(b) provider

We have designed a comprehensive financial and retirement
education resource that can not only help support and
complement your benefit offerings, but also provide your
employees with the information they need to take action and make
smarter decisions. All at no cost to you and your employees.

Education is your employees’ greatest tool

As a foundation to MetLife’s PlanSmart® workshop series, Retirewise®, an award-winning
program, can play an important and fundamental role in your employees’ financial and
retirement planning. The program delivers objective information that covers a broad spectrum

of financial and related topics from basic investing concepts to the importance of having a will.

The program is divided into four parts:

1. Building the Foundation

2. Creating and Managing Wealth

3. Establishing Your Retirement Income Stream

4. Making the Most of What You Have

MetLife has an arrangement with third party financial professionals to deliver the program.
These specially trained local financial professionals deliver each session and are available

for an optional one-on-one educational consultation. No matter what age, background or
stage of planning your employees are in — there is something for everyone to learn.

According to a survey' of Retirewise
workshop series attendees:

o Nearly all attendees would
recommend the workshop (99%).

o Nearly all attendees (90%) now
plan on taking action on personal
retirement planning.

o 99% rated their workshop
speaker as professional, 99%
rated their workshop leader as
knowledgeable, and 98%
considered the content objective.

Retirewise® Topical Workshops  Executive Resources  Transition Solutions  Delivering the Promise®  Resource for Change®™



“I'really like the group workshop
format. It gave me a chance to hear
other people’s concerns.”

Ryan M. — Business Development Manager, little league coach

Our high standards help ensure a successful
program for you

Retirewise can be easily customized to reflect your
company’s benefits package, so your employees better
understand the value of your current benefit offerings, such
as your 401(k) or 403(b) plan, and the importance of their
participation.

The workshops are delivered by experienced, licensed
third party financial professionals who meet stringent
credentialing requirements. Retirewise is available
nationwide to ensure that all your employees benefit from
the same resources, no matter where they are located.

It’s easy

Our team will work closely with you

to best meet the needs of you and
your company. We take care of

all the logistics — from providing
customized employee communications
to convenient on-line registration

for workshops and individual
consultations.

Retirewise
Afinancial educa vorkshop

We will supply employees with program materials at

the workshops, including interactive exercises and a
comprehensive workbook — theirs to keep for future
reference. We'll also provide you with the program results,
including employee feedback, to help you gauge

the program’s effectiveness.

Contact your MetLife representative or visit
MetLife.com/plansmartsolutions for more
information about this valuable program.

Financial Education: Retirewise®

Go with an award winning program

HERMES

CREATIVE AWARDS

THE AMERICAN
BUSINESS AWARDS"

MFEA
~57H <~ Pensions&lnvestmenls

s BNARGIES  NEAEE. ST}

1. 2021 Retirewise Satisfaction Survey Results
2. Retirewise Workshop Data Results

MetLife administers the PlanSmart program and has arranged to have specially-trained third party financial professionals offer financial education. financial professionals providing financial education are not

affiliated with MetLife but are providing the program under a service provider contract.

M tL'f MetLife Consumer Services, Inc. | 200 Park Avenue | New York, NY 10166
e I e L0721015279[exp0823][All States][DC,PR] © 2021 MetLife Services and Solutions, LLC
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reti reWi Se® Financial Education

Help Your Employees Take a Holistic
Nearly 60% of Approach to Achieve Their Financial Goals

employers agree WE GO BEYOND YOUR 401(K) OR 403(B) PROVIDER

‘that Offenng We have designed a comprehensive financial and retirement education
resource that can not only help support and complement your benefit

fl nanCIal ed Ucatlon offerings, but also provide your employees with the information they
need to take action and make smarter decisions. All at no cost to you

tO emp|0yeeS haS and your employees.
a positive effect

EDUCATION IS YOUR EMPLOYEES' GREATEST TOOL

on prOd UCt|V|ty-1 As a foundation to MetlLife's PlanSmart® workshop series, retirewise®
can play an important and fundamental role in your employees’ financial
and retirement planning. The program delivers objective information that
cavers a broad spectrum of financial and related topics from basic investing
concepts to the importance of having a will.

The program is divided into four parts, which include:

¢ Building the Foundation

¢ Creating and Managing Wealth

» Establishing Your Retirement Income Stream

¢ Making the Most of What You Have

Each session is delivered in person, by a local, specially trained financial
professional, followed by an offer for an optional one-on-one personal

consultation. No matter what age, background or stage of planning your
employees are in — there is something for everyone to learn.

1 MetLife’s 12th Annual U.S. Employee Benefits Trends Study, 2014

RETIREWISE | TOPICAL WORKSHOPS | SPECIAL NEEDS PLANNING | EXECUTIVE SERVICES Pla nSma rte
TRANSITION SOLUTIONS | DELIVERING THE PROMISE | RESOURCE FOR CHANGE

a financial education series for employees



According to a recent survey
of employees attending the

EXPAND YOUR OFFERINGS WITH CONTINUING EDUCATION

For your employees who have attended the retirewise® workshop series,
we offer the retirewise® Graduate workshop. As a refresher, the workshop
provides an overview of the key takeaways from each of the retirewise

sessions, so your employees can continue to learn about ways to take

. fen® )
2l WOl’kShOp DS control of their finances and plans for the future.

o All attendees would
recommend the workshop OUR HIGH STANDARDS HELP EN
(100%). FOR YOU
retirewise® can be easily customized to reflect your company’s benefits
package, so your employees better understand the value of your current
benefit offerings, such as your 401(k) or 403(b) plan, and the importance
of their participation. The workshops are delivered by experienced licensed
professionals who meet stringent credentialing requirements. retirewise®
is available nationwide to ensure that all your employees benefit from the
same resources, no matter where they are located.

SURE A SUCCESSFUL PROGRAM

* Nearly all attendees (99%)
now plan on taking action on
personal retirement planning.

*99% rated their workshop
leader as professional and
knowledgeable, and 98%
considered the content
objective.

IT'S EASY

Our team will work closely with you to best meet the
needs of you and your company. We take care of all

the logistics — from providing customized employee
communications to convenient online registration

for workshops and individual consultations.

“I considered myself a somewhat know- . ) _ @
: ’ o We will supply employees with program materials at 4 -
ledgeable investor before, but retirewise® . oo . . =
the workshops, including interactive exercises and a
comprehensive workbook — theirs to keep for future reference. We'll also
provide you with the program results, including employee feedback, to help

you gauge the program’s effectiveness.

T —

showed me options I have never even
thought about.”

“The material was so easy to understand
and touched on everything from budgeting

to investing. Now I have the confidence to
Contact your MetLife representative or visit

move forward and make some important s ; ) )
www.metlifeplansmart.com/solutions for more information.

and necessary changes.”

22013 retirewise® Satisfaction Survey Results

Metropolitan Life Insurance Company (MLIC), New York, NY 10166. Securities products offered by MetLife Securities, Inc. (MSI) (member FINRA/SIPC), 1095 Avenue of the Americas, New York, NY 10036.
MLIC and MSI are MetLife companies.

MetLife Securities, Inc. (member FINRA/SIPC), 1095 Avenue of the Americas, New York, NY 10036

Metlife

Metropolitan Life Insurance Company
200 Park Avenue

New York, NY 10166
www.metlife.com

1412-3147 1900032173
© 2015 METLIFE, INC.  L1214402481[exp1116][All States][DC]
PEANUTS © 2015 Peanuts Worldwide LLC



you could change the way

Metlife

A Four-Part Seminar Series: 9/7, 5/14, 5/21,5/28 - 5.00 pm - 7:00 pm
Location: Northeast Utilities / Cafeteria East Room

A retirement education program
Module 1: Building the Foundation

u
®
Module 2: Creating and Protecting Wealth Wlse

Module 3: Establishing Your Retirement Income Stream

Module 4: Making the Most of What You Have



Module 1: Building 1

You will start to envision your own retirement, based on an under-
standing of current and future retirement trends. You will start to
consider your financial needs in relation to these life plans—by
understanding some financial basics and budgeting for retirement.
Introductions and Program Overview

Visioning Your Retirement

Principles of Money

Budgeting for Retirement

It's a Wrap!

Module 2: Creating :

You will get a tutorial on the principles of investing and the various
investment vehicles available to you. You will also understand the
general rules to building wealth and how to go about protecting it.
Investment Types and Principles

* “Investment Pyramid”

e Mutual Funds

* How to Protect Your Money

Taxes

e Tax Deferral

Metlife

Metropolitan Life Insurance Company,
A MetLife Company

200 Park Avenue New York, NY 10166
www.metlife.com

MetLife Securities, Inc., A MetLife Company
(Member NASD/SIPC),
200 Park Avenue, New York, NY 10166

0703-3987
L07078968(exp0708)(All States)(DC)
© 2007 METLIFE, INC. PEANUTS ® United Feature Syndicate, Inc.

tirewise

You will learn how to structure a retirement income stream. You will
identify those risks that may threaten the retirement income stream.

Risks

Retirement Income Planning Process
Turning Assets into Income

Ordering your Retirement Withdrawals
Closing a Retirement Income Gap

Module 4: Making the
Module 4 shifts the focus beyond how money works, grows and is
converted into a long-term income stream. It will review relevant
employer benefits so that you have a clear understanding of how your
benefits fit into your own planning process. We will end Module 4
with "Repacking Your Bags for Retirement”. This segment was
developed exclusively for Metlife by Richard Leider, a best selling
author and coach. It goes beyond the financial to consider how to
have a vital, satisfying, meaningful retirement.

Your Employer's Benefit Plans Repacking Your Bags
Logistics of Retirement

Am | Doing What | Should? Conclusion

New England Securities Corp.,

A MetLife Company

(Member NASD/SIPC),

501 Boylston St., Boston, MA. 02116

New England Life Insurance Company,
A MetLife Company
Boston, MA 02116

You can register for this seminar series on-line,* by phone, or by faxing the information below.

www.metliferetirewise.com*

Name:
Spouse Name:
Work Phone:

Home Address:

fax: 1-203-513-6074 call: 1-866-712-9172

Work Email:

Home Email:

Home Phone:

* When registering online, please enter your employer's name exactly as it appears on the front of this flyer.

for Retirement (Richard Leider)



