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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD 
 

In the matter of Application Serial No. 97/016,512 
Published: March 08, 2022 

 
 
  
CPR Certification, LLC, 
                                                   Opposer, 

 
  v. 
 
CPR, LLC, 
 
                                                   Applicant. 
 
 

 
 
 
 
 
 
 Proceeding No.  91276058 

 
  

OPPOSER’S REBUTTAL NOTICE OF RELIANCE 

Pursuant to 37 C.F.R. § 2.120(k) and 37 C.F.R. § 2.122, Opposer CPR Certification, LLC 

("Opposer"), by its attorneys, hereby submits this Rebuttal Notice of Reliance to give notice that 

it will rely upon the following exhibits, attached hereto, as evidence in support of its case: 

A. Opposer will rely on and introduce into evidence the following excerpted pages, of which 

were not previously submitted in Opposer’s previous Notices of Reliance and provided in a 

manner to avoid duplicative submission of evidence, from the transcript of the Deposition of 

CPR, LLC’s (“Applicant”) Federal Rule of Civil Procedure 30(b)(6) designee, Mr. Douglas 

Joos, taken on October 25, 2023, and selected Exhibits marked and identified during that 

Deposition, which are attached as Exhibit R. 

a. Lines 7:7-9:5 are relevant and responsive to Mr. Douglas Joos’ background, 

education, experience including introduction into the CPR industry, and 

impeachment. 
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b. Lines 12:12-14:3 are relevant and responsive to the ownership of the logo and 

Applicant's Mark under the Dissolution Agreement, assignment of rights from 

Mr. Douglas Joos to Applicant, and impeachment.  

c. Lines 21:9-11 are relevant and responsive to Applicant’s actions and restrictions 

under the Dissolution Agreement and impeachment. 

d. Lines 37:22-38:15 are relevant and responsive to Applicant’s use of Applicant’s 

Mark and impeachment. 

e. Lines 38:24-39:15 are relevant and responsive to Applicant’s use of Applicant’s 

Mark and impeachment. 

f. Lines 56:23-57:20 are relevant and responsive to Applicant’s first date of use of 

Applicant’s Mark, Applicant’s use of Applicant’s Mark, and impeachment. 

g. Lines 58:8-17 are relevant and responsive to Applicant’s geographic restriction 

under the Dissolution Agreement and impeachment. 

h. Lines 93:9-14 are relevant and responsive to Applicant’s permitted use of 

Applicant’s Mark in light of the geographic restrictions of the restrictive 

covenant under the Dissolution Agreement and impeachment. 

i. Lines 121:16-122:15 are relevant and responsive to Applicant’s thoughts 

regarding statements made on Applicant’s Application having Serial Number 

97/016,512 (“Applicant’s Application”), Applicant’s ability to seek unrestricted 

trademark rights, and impeachment. 

j. Lines 125:16-21 are relevant and responsive to Applicant’s prohibitions under 

the restrictive covenant, its effect on Applicant’s ability to seek unrestricted 



3 
 

trademark rights, Applicant’s filing of Applicant’s Application during the 

restricted period, and impeachment. 

B. Opposer will rely on and introduce into evidence the following excerpted pages, of which 

were not previously submitted in Opposer’s previous Notices of Reliance and provided in a 

manner to avoid duplicative submission of evidence, from the transcript of the Deposition of 

Mr. Douglas Joos, in his individual capacity, taken on October 25, 2023, and selected 

Exhibits marked and identified during that Deposition, which are attached as Exhibit S. 

a. Lines 7:16-10:4 are relevant and responsive to Applicant’s business operations 

and practice, offering of Applicant’s Services, and impeachment. 

b. Lines 29:21-31:4 are relevant and responsive to Applicant’s understanding and 

the parties’ compliance with Section 8 of the Dissolution Agreement, 

information contradicting Applicant’s alleged claims of breach of the 

Dissolution Agreement, and impeachment. 

c. Lines 58:24-59:5 are relevant and responsive to the circumstances surrounding 

the filing and decision thereof of Applicant’s Application for Applicant’s Mark 

and impeachment. 

d. Lines 59:22-60:4 are relevant and responsive to Applicant’s prohibitions under 

the restrictive covenant, its effect on Applicant’s ability to seek unrestricted 

trademark rights, and impeachment. 

C. Opposer will rely on and introduce into evidence Applicant CPR, LLC’s  Responses to 

Opposer’s First Set of Requests for Admissions Numbers 4, and 24, which were served by 

Applicant on October 25, 2023. Applicant’s Responses to the identified Requests are 

submitted hereto as Exhibit T.  
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a. Request 4 is relevant and responsive to Applicant’s review and understanding of 

Applicant’s Application at time of both the Filing and the Restricted Period and 

impeachment.  

b. Request 24 is relevant and responsive to Applicant’s interpretation of the 

Dissolution Agreement, specifically Sections 7 and 8 and impeachment. 

 

Dated: May 07, 2024            
/Brittany J. Maxey-Fisher/ 
Brittany J. Maxey-Fisher, Esq. 
Florida Bar Number:  44,586 
Patent Bar Number:  57,621 
ttab@maxeyfisher.com 
Maxey-Fisher, PLLC 
7650 West Courtney Campbell Causeway 
Suite 1100 
Tampa, Florida 33607 
(727) 230-4949 
bmaxeyfisher@maxeyfisher.com 
hkebler@maxeyfisher.com 
Attorney for Opposer 
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CERTIFICATE OF SERVICE 
 

I HEREBY CERTIFY that on this 7th day of May 2024, a true and correct copy of this 

OPPOSER’S REBUTTAL NOTICE OF RELIANCE has been served in its entirety by electronic 

mail to all attorneys of record. 

Dated: May 07, 2024 

/Brittany J. Maxey-Fisher/ 
Brittany J. Maxey-Fisher, Esq. 
Florida Bar Number:  44,586 
Patent Bar Number:  57,621 
ttab@maxeyfisher.com 
Maxey-Fisher, PLLC 
7650 West Courtney Campbell Causeway 
Suite 1100 
Tampa, Florida 33607 
(727) 230-4949 
bmaxeyfisher@maxeyfisher.com 
hkebler@maxeyfisher.com 
Attorney for Opposer 
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD  

PROCEEDING NO. 91276058 

 

CPR CERTIFICATION, LLC, 
 

Opposer, 
 
vs. 
 
CPR, LLC, 
 

Applicant. 

__________________________________________________ 

 
LOCATION:          Remote Audio-Video  

Communication 
                

DATE:              October 25, 2023 

TIME:          9:00 am ET to 3:35 pm ET 

 

 

DEPOSITION OF DOUGLAS JOOS AS CORPORATE 

REPRESENTATIVE  

     Taken before Leila Harris, LCR, FPR, 

Stenographic Court Reporter, Notary Public State of 

Florida, pursuant to Notice of Taking Deposition in 

the above-styled cause.   
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

APPEARANCES: 

 

BRITTANY J. MAXEY-FISHER, ESQUIRE 
TIM O'KEEFFE, ESQUIRE 
HAVILAND KEBLER, ESQUIRE 
Maxey-Fisher, PLLC 
The City Center 
100 2nd Avenue South 
Suite 401N 
St. Petersburg, FL 33701 
Telephone: 727-230-4949  
Email: bmaxey-fisher@maxeyfisher.com 

Attorney for Opposer 

 

 

JOSEPH SOUTHRON, ESQUIRE 
Four Rivers Law Firm 
400 North Ashley Drive 
Suite 1720 
Tampa, FL 33602 
Telephone: 813-773-5105  
Email: joe@fourriverslaw.com 

 

 Attorney for Applicant 
 
 

  
  

 
 
ALSO PRESENT: Laura Ahammer 
 
 

  

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25



     3

October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

INDEX OF WITNESS 

DOUGLAS JOOS.

Examination By Ms. Maxey-Fisher 4 
 

INDEX OF EXHIBITS 

Exhibit No.                               PAGE

E 10Bates Number 24 
 

F 14Dissolution Agreement 
 

G 30Bates Number 126 
 

H 34Bates Number 118 
 

I 60Bates Number 89 
 

J 68Exhibit C to the Notice of 
Opposition 
 

K 70Bates Number 217 
 

M 100CPR Certification Logo 
 

L 100Cprcertificationfortworth.com 
 

N 103Mark CPR Certification 
 

O 131Examiner's Amendment 
 

CERTIFICATE OF OATH 140 
 

CERTIFICATE OF REPORTER 141 
 

ERRATA SHEET 142 
 

Read and Sign Letter 143 1 
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

DOUGLAS JOOS 

was called as a witness, and after having been first 

remotely duly sworn was deposed and testified as 

follows: 

THE WITNESS:  I do.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Can you please tell me about your

educational background?

A I have a high school diploma and some

college.

Q Where did you attend high school, sir?

A Gaither High School in Tampa.  

Q The college that you were referring to,

what college was that?

A USF.

Q Did you complete one year, two years,

three years at USF?

A I believe it was approximately two.

Q At your time as USF, did you have a

specific major?

A I believe it was just pre-business.  I

don't think I declared a major.

Q Were there any courses or subjects that

assisted you with CPR services while you were at

USF?
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

A No.

Q Were there any courses or subjects that

assisted you with website development at USF?

A No.

Q Were there any courses that assisted you

with your knowledge of marketing and advertising?

A Not at USF, no.  I also, after leaving

USF, spent about a year at the International of

Academy Design and Technology in Tampa.

Q When you were at that -- at the academy,

were you on the design -- did you focus on design

technology or tell me what you focused on at the

academy?

A The name of the degree path was digital

production.  So it was things like graphic design

and audio/video editing and music production.

Q Did the academy offer a certificate?

A They had an associate's program, but I did

not finish.

Q Can you provide me with a brief overview

of your professional career prior to starting CPR,

LLC?

A From the ages of, I believe, 18 to 22, I

did blind installation in my family small business

with my father.  From that point forward I --
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

from -- for approximately three years I worked at

J.P. Morgan in the corporate division.  After that I

worked for a low voltage and security firm as a

sales rep.  And after that I got involved in -- in

the CPR industry.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Does Venture Cap Holdings have any

ownership over the trademark logo that's pending in

this case?

A Well, Venture Cap Holdings is the owner of

CPR, LLC.  And so I don't -- I don't know -- I can't

speculate on a legal conclusion.

Q Do you believe that CPR, LLC is the owner

of the logo?

A I would be speculating, but yes, I --

there's -- CPR, LLC is who filed for its trade --

its trademarks.

Q Are you aware of any assignment agreements

from yourself to CPR, LLC for the trademark?

MR. SOUTHRON:  Objection.  Form.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

BY MS. MAXEY-FISHER:  

Q Let me -- Mr. Joos, do you have any

assignment agreements from yourself to CPR, LLC?

A Yes.

Q Have those -- that is that assignment

agreement been filed with the trademark office?

A No, it's -- it's a verbal agreement and

also applied -- implied as I am the sole member of

the companies.

Q In that verbal agreement, was the verbal

agreement between Doug Joos and CPR, LLC, or was it

Doug Joos and Venture Capital Holdings?

A I believe the agreement verbally was to --

was to any and all of the above that needed to be

done.  So the -- Venture Cap Holdings is a

disregarded entity as far as I understand it.  CPR,

LLC is the company that exists.  So the agreement

was between Venture Cap Holdings -- excuse me, was

CPR, LLC, and Douglas Joos.

Q And in that verbal agreement, did Doug

Joos allow CPR, LLC to use the term "CPR

certification"?  

A The verbal agreement between -- is it --

was -- was in relation of the logo itself.

Q What was the date of the verbal agreement?
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

A The day that we finalized our settlement

agreement and it became Mr. Joos' exclusive

property.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Were you allowed to advertise for those

live in-person classes during that time frame?

A Yes, just not in the restricted areas.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Who signs the certificate on behalf of

CPR, LLC?

A They're not signed.  They just have a

preexisting signature on file on there.  I'm not
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

aware of who -- who that is.  And it doesn't

really -- I assume it's one of the staff signatures

is on there.  And it -- again, as a optional item,

but it really has no -- it doesn't offer an

accreditation of any sort.  It is just sort of a

momento of the class so it's not something that we

focus on.

Q It does have your logo on it, though;

correct?

A It does.

Q And the signature, you don't know who

signs these.  

Who's signature is on this one I'm

showing you?

A I don't know.

Q Does Jackie Joos have editing permission?

A It appears she could edit the file, but

  

 1

 2

 3

 4

 5

 6

 7

 8

 9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25



    39

October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

anyone could edit a PDF at any time.  So the fact

that they have permission on Google to make edits to

this file really means nothing.  Anyone with access

to a PDF, which would include anyone who has ever

received a PDF, could make an edit to it.

So these permissions are somewhat

meaningless.  It just means that they -- they have

the ability to edit it on Google directly.  It

doesn't really -- and Google doesn't really have a

tool that allows you to make edits effectively.  

So it's -- it doesn't -- these

documents appear to be unaltered from their original

status that they were received under.  

CPR, LLC has not changed these

documents in any way.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q If we go back up to the top of the

agreement regarding the effective date, would the

effective date have been the first date that you had
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

the ability to use your logo nationwide?

A I'm not sure.  You're asking me for a

legal conclusion and I can't give you that.

Q Where you can use your logo, that's a

legal conclusion?

A The agreement seems to state that on the

8th of February is the effective date.  It also

states further down, that will commence doing

business separately on the 22nd.  I believe is what

it said.

Q Yeah, let's scroll down to see -- make

sure.

I believe -- are you talking about

the transition period, sir?

A Correct.  Because the transition period

also, I believe, outlines the websites going

online -- can you scroll up for just one moment,

just a little?

Q Yes.  Yes, absolutely.

A Right there is fine.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Between 2017 -- or between 2015, we'll

just go back to the first date that you said and

today, was there a time frame where CPR, LLC could

not use the logo nationwide?

A No.

Q During the restrictive covenant CPR, LLC

could use the logo nationwide?

A Can you define nationwide?

Q Across the United States of America and

the U.S. territories where there are no restrictive

geographic lotions.

A The agreement only excluded me from doing

in-person training in 11 cities in America out of

thousands of cities for a very limited time period.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Yes.  Yes. 

What date would CPR, LLC be able to

use the logo for live CPR courses?

A Well, I was able the use the logo for live

courses everywhere with the exception of 11 cities

in the United States for a limited time period.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q Do you believe the trademark application

should have stated that you could not use the mark

during the restricted time frame of 2021 --

February 2021 to February 2022?

A Can you -- that seems like a multi-part

question.  Can you make that easier to understand?

Q Do you believe there should have been

language in the application that advised the

trademark office that you did not have the exclusive

right across the United States to use the mark from
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

February 2021 to 2022?

A No, I don't believe that it should have

said anything like that.

Q Why not if you could not use the mark in

the restricted territories?

A I could use the mark in the restricted

territories, just not for in-person classes.

Q That's not what your application says, the

identification states in-person classes.

A Correct, but in order to apply you don't

have to be doing business in every city in America.

You only have to be engaged in interstate commerce,

which I clearly was.

By your standard most businesses

would never be able to apply for a trademark.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Q When the restrictive covenant was lifted,

did you apply for a trademark application?

A No, because my application was already

applied for.  There's nothing about having a

restrictive covenant that prevented me from applying

for a trademark.
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

(The deposition was concluded at

3:35 p.m.)
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

CERTIFICATE OF OATH 

STATE OF FLORIDA       ) 

COUNTY OF WALTON        ) 

     I, the undersigned authority, certify 

that DOUGLAS JOOS remotely appeared before me and 

was duly sworn. 

     WITNESS my hand and official seal 

this 25th of October, 2023. 

 

__________________________________        

 

Leila Z. Harris, Stenographic Court Reporter 

Notary Public - State of Florida 
Commission No: HH 144004 
My Commission Expires: September 13, 2025 
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

STATE OF FLORIDA       ) 

COUNTY OF WALTON     ) 

I, Leila Z. Harris, LCR (Tennessee), Court 

Reporter, certify that I was authorized to and did 

stenographically report the foregoing deposition; 

and that the transcript is a true record of the 

testimony given by the witness; Per Federal Civil 

Procedure Rule 30(e) deponent witness did request to 

read and sign transcript. 

I further certify that I am not a 

relative, employee, attorney, or counsel of any of 

the parties, nor am I a relative or employee of any 

of the parties' attorney or counsel connected with 

the action, nor am I financially interested in this 

action. 

 
 
 
_________________________________ 
Leila Z. Harris, LCR, FPR 
Stenographic Court Reporter  
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Please attach to the October 25, 2023 deposition of 
DOUGLAS JOOS Corp Rep in the case of CPR 
CERTIFICATION vs. CPR. 
 
INSTRUCTIONS:  Please read the transcript of your 
deposition and make note on this page of any 
changes.  Do not mark on the transcript itself.  
Please sign and date this sheet. 

ERRATA SHEET 

PAGE  LINE  ERROR OR AMENDMENT            REASON 

____  ____  _______________________________ 

____  ____  _______________________________ 

____  ____  _______________________________ 

____  ____  _______________________________   

____  ____  _______________________________ 

____  ____  _______________________________ 

____  ____  ________________________________ 

____  ____  ________________________________ 

____  ____  ________________________________ 

____  ____  ________________________________ 

____  ____  _________________________________ 

____  ____  __________________________________ 

Under penalties of perjury, I declare that I have 
read my deposition and that it is true and correct 
subject to any changes in form or substance entered 
here. 
 

__________________       _____________________ 
DATE                     DOUGLAS JOOS Corp Rep 

         Reporter LZH 
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Jeannie Reporting 
28 W. Flagler Street, Suite 610 

Miami, Florida 33130 
(305) 577-1705 

 
November 8, 2023 
 

Douglas Joos 
C/O JOSEPH SOUTHRON, ESQUIRE 
Four Rivers Law Firm 
400 North Ashley Drive 
Suite 1720 
Tampa, FL 33602 
Telephone: 813-773-5105  
Email: joe@fourriverslaw.com  
 
RE:  CPR v CPR - Corp Rep Deposition 
 
Dear Mr. Joos, 
 

Attached please find attached a 
complimentary copy of your deposition which was 
taken in the above-styled cause on October 25, 2023.  
Also attached is an Errata Sheet to be completed by 
you when reading your copy of the deposition.  Sign 
below to waive review of the transcript. 

After you have completed the Errata Sheet, 
please return it via email to 
leila@jeanniereporting.com for inclusion in the 
original transcript. It is suggested that the review 
of this transcript be completed within 30 days of 
your receipt of this letter, as considered 
reasonable under Federal Rules; however, there is no 
Florida Statute to this regard. 

The original of this transcript has been 
forwarded to the ordering party and your errata, 
once received, will be forwarded to all ordering 
parties for inclusion in the transcript. 

Sincerely, 
 
 

 

Leila Z. Harris, Stenographic Court Reporter 
 
cc:  Brittany Maxey-Fisher, Esq. 
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October 25, 2023 in re: CPR Certification v CPR, LLC

- Deposition of Douglas Joos as Corporate

Representative

Waiver: 

 

I, ________________, hereby waive the reading & 
signing of my deposition transcript. 
 

__________________________  ______________ 
Deponent Signature        Date 
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CPR Certiication, LLC, v.  CPR, LLC 

Opposition No. ͖͕͐͑͘͏͔͗ 

Ofering Party: CPR Certiication, LLC 

 

 

 

 

 

 

 

Exhibit S 
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD  

PROCEEDING NO. 91276058 

 

CPR CERTIFICATION, LLC, 
 

Opposer, 
 
vs. 
 
CPR, LLC, 
 

Applicant. 

__________________________________________________ 

 
LOCATION:          Remote Audio-Video  

Communication 
                

DATE:              October 25, 2023 

TIME:          4:04 pm ET to 7:00 pm ET 

 

 

DEPOSITION OF DOUGLAS JOOS 

     Taken before Leila Harris, LCR, FPR, 

Stenographic Court Reporter, Notary Public State of 

Florida, pursuant to Notice of Taking Deposition in 

the above-styled cause.   
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

APPEARANCES: 

 

BRITTANY J. MAXEY-FISHER, ESQUIRE 
TIM O'KEEFFE, ESQUIRE 
HAVILAND KEBLER, ESQUIRE 
Maxey-Fisher, PLLC 
The City Center 
100 2nd Avenue South 
Suite 401N 
St. Petersburg, FL 33701 
Telephone: 727-230-4949  
Email: bmaxey-fisher@maxeyfisher.com 

Attorney for Opposer 

 

 

JOSEPH SOUTHRON, ESQUIRE 
Four Rivers Law Firm 
400 North Ashley Drive 
Suite 1720 
Tampa, FL 33602 
Telephone: 813-773-5105  
Email: joe@fourriverslaw.com 

 

 Attorney for Applicant 
 
 

  
  

 
 
ALSO PRESENT: Laura Ahammer 
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

INDEX OF WITNESS 

DOUGLAS JOOS

Examination By Ms. Maxey-Fisher 4 
 

Examination By Mr. Southron 70 
 

INDEX OF EXHIBITS 

Exhibit No.                                 PAGE

P 5Welcome Message to Instructors 
 

Q 14AHA Email 
 

R 17cprcertificationfayetteville.c
om  
 

S 25cprchoice.com 
 

T 27CPR Choice Registration 
Application 
 

U 63*Bates Number 131 
 

CERTIFICATE OF OATH 78 
 

CERTIFICATE OF REPORTER 79 
 

ERRATA SHEET 80 
 

Read and Sign Letter 81 1 
 
 

*Exhibit not provided to the court reporter.
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

DOUGLAS JOOS 

was called as a witness, and after having been first 

remotely duly sworn was deposed and testified as 

follows: 

THE WITNESS:  I do.
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Q Who would answer the phone if I were to

call (813) 862-3056?

A I'm not sure as that's -- I'd have to

confirm that that's still the main number.  But if

you were calling us, it would just be a -- it would

be somebody who was on staff at that time to answer

calls.

Q Do you have employees at CPR, LLC?

A No, we have contractors in the

Philippines.
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Q Are you an employee of CPR, LLC?

A I'm the -- I guess I would be the sole

employee.  I'm not sure how you would classify it.

Q Who runs the day-to-day operations at CPR,

LLC?

A The Filipino team handles most of the

things mentioned there.  Phones for cities,

instructor communication, e-cards and on-site

inquiries.

Q Does the team in the Philippines handle

payroll like it says on the top of Page 2?

A They would tabulate it.  They don't --

they don't handle -- and again, their -- what they

mean by payroll is just instructor payments.

It's -- they're not -- these people are not

employees either, so...

Q Do the team in the Philippines, are they

the ones communicating with instructors as well

where it says, "All instructor communication"?

A Yeah, the Philippines team handles most of

that.  I only intervene when it's -- when it's

permanent that I need to speak with an instructor

for some -- some issue.

Q The rosters.cpr.customercare@gmail.com, is

that -- who replies to that e-mail, to any inquiries
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

there?

A I imagine it's the same staff.

Q If we go down to the e-cards.  And that,

ask for reviews and check-ins.  Scroll right here.

If we see this paragraph talking

about ask for reviews and check-ins.  Can you please

read this paragraph?

A Okay.  "The number one way to improve your

class size and make more bookings is to get Google

reviews and Facebook check-ins.  In today's age, the

vast majority of our client base will Google our

company before clicking on the website.  If you

don't have Google reviews, they will go to the next

company.  Facebook check-ins from your students are

just as important as Google.  Again, this is just

another way for customers to search or us.  If there

aren't any reviews or activity, they will keep

scrolling."

Q Did that paragraph mention anything about

the -- the logo and the importance of the logo?

A No.  But, again, the -- the staff or the

instructors are not -- they're not -- they don't

need to hear anything about our logo.  Their job is

to collect reviews.  I'm not here to tell them how

important our logo is.
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Q Who do you tell how important your logo

is?

A I don't -- I don't recall.

MR. SOUTHRON:  Objection.  Form.
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Q I'd like to look at Section 8, additional

changes to the website.

A All right.

Q It states -- and please read it and --

A "For the respective distributive websites,
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

the members agree to make changes on all their

websites in addition to changing the logo as set

forth.  In appearance only, not -- not the words,

Halabi agrees to change the hero picture on his

websites and change the icons above the words BLS

CPR Classes, CPR and first-aid training and group

lessons and private training so that a reasonable

person viewing websites operated by Halabi will not

be confused that the websites are operated by the

same company as the ones operated by Fit.

"Joos agrees to change the text on

his websites so that a reasonable person viewing the

websites operated by Joos will not be confused that

the websites are operated by the same company as the

ones operated by Fit."

Q Do you believe that Halabi changed the

hero picture that is -- it's referring to here?

A The hero image?

Q Yes, sir.  It says Halabi agreed to change

the hero picture on his websites.

A I don't know.  I'm not sure if -- if he

changed it.

Q Do you believe that Halabi changed the

icons above the words "BLS CPR classes"?

A I don't know if he did that or not,
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

appropriately or not.

Q Do you believe that he changed the CPR

first-aid training appropriately?

A I don't know.
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Q How long had you been considering filing a

trademark before it was filed?
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

A I don't know.

Q Were there any market trends or anything

that made you think filing a trademark would be a

good idea?

A I don't know.

Q But you weren't allowed to offer the

in-person classes from February 2021 to

February 2022?

A Only in 11 cities in the United States,
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

which is not a requirement for trademark filing.

You only have to be involved in interstate

transactions or doing business in multiple states,

not in every city.  
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

questions.

We will order both transcripts from today.

MR. SOUTHRON:  We will take copies and

read.

(The deposition was concluded at

7:07 p.m.)
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

CERTIFICATE OF OATH 

STATE OF FLORIDA       ) 

COUNTY OF WALTON        ) 

     I, the undersigned authority, certify 

that DOUGLAS JOOS remotely appeared before me and 

was duly sworn. 

     WITNESS my hand and official seal 

this 25TH of October, 2023. 

 

__________________________________        

 

Leila Z. Harris, Stenographic Court Reporter 

Notary Public - State of Florida 
Commission No: HH 144004 
My Commission Expires: September 13, 2025 
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

STATE OF FLORIDA       ) 

COUNTY OF WALTON     ) 

I, Leila Z. Harris, LCR (Tennessee), Court 

Reporter, certify that I was authorized to and did 

stenographically report the foregoing deposition; 

and that the transcript is a true record of the 

testimony given by the witness; Per Federal Civil 

Procedure Rule 30(e) deponent witness did request to 

read and sign transcript. 

I further certify that I am not a 

relative, employee, attorney, or counsel of any of 

the parties, nor am I a relative or employee of any 

of the parties' attorney or counsel connected with 

the action, nor am I financially interested in this 

action. 

 
 
 
_________________________________ 
Leila Z. Harris, LCR, FPR 
Stenographic Court Reporter  
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Please attach to the October 25, 2023 deposition of 
DOUGLAS JOOS in the case of CPR Certification vs. 
CPR. 
 
INSTRUCTIONS:  Please read the transcript of your 
deposition and make note on this page of any 
changes.  Do not mark on the transcript itself.  
Please sign and date this sheet. 

ERRATA SHEET 

PAGE  LINE  ERROR OR AMENDMENT            REASON 

____  ____  _______________________________ 

____  ____  _______________________________ 

____  ____  _______________________________ 

____  ____  _______________________________   

____  ____  _______________________________ 

____  ____  _______________________________ 

____  ____  ________________________________ 

____  ____  ________________________________ 

____  ____  ________________________________ 

____  ____  ________________________________ 

____  ____  _________________________________ 

____  ____  __________________________________ 

Under penalties of perjury, I declare that I have 
read my deposition and that it is true and correct 
subject to any changes in form or substance entered 
here. 
 

__________________       _____________________ 
DATE                     DOUGLAS JOOS 

         Reporter LZH 
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Jeannie Reporting 
28 W. Flagler Street, Suite 610 

Miami, Florida 33130 
(305) 577-1705 

 

 
November 8, 2023 
 

Douglas Joos 
C/O JOSEPH SOUTHRON, ESQUIRE  
Four Rivers Law Firm 
400 North Ashley Drive 
Suite 1720 
Tampa, FL 33602 
Telephone: 813-773-5105  
Email: joe@fourriverslaw.com 
 
RE:  CPR Certification v CPR 
 
Dear Mr. Joos 
 

Attached please find attached a 
complimentary copy of your individual deposition 
which was taken in the above-styled cause on October 
25, 2023.  Also attached is an Errata Sheet to be 
completed by you when reading your copy of the 
deposition.  Sign below to waive review of the 
transcript. 

After you have completed the Errata Sheet, 
please return it via email to 
leila@jeanniereporting.com for inclusion in the 
original transcript. It is suggested that the review 
of this transcript be completed within 30 days of 
your receipt of this letter, as considered 
reasonable under Federal Rules; however, there is no 
Florida Statute to this regard. 

The original of this transcript has been 
forwarded to the ordering party and your errata, 
once received, will be forwarded to all ordering 
parties for inclusion in the transcript. 

Sincerely, 
 
 
Leila Z. Harris, Stenographic Court Reporter 
 
cc:  Brittany Maxey-Fisher, Esquire 
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October 25, 2023 in re: CPR Certification v CPR,

LLC- Deposition of Douglas Joos in his personal

capacity 

Waiver: 

 

I, ________________, hereby waive the reading & 
signing of my deposition transcript. 
 

__________________________  ______________ 
Deponent Signature Date 
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CPR Certiication, LLC, v.  CPR, LLC 

Opposition No. ͖͕͐͑͘͏͔͗ 

Ofering Party: CPR Certiication, LLC 

 

 

 

 

 

 

 

Exhibit T 
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