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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

TITLE LOCK CORPORATION,

Opposer,
Opposition Nos. 91273672, 91273673
v. and 91273674 (consolidated)
DOMIDOCS, INC., Serial Nos. 90/484,750, 90/456,625 and
90/080,203

Applicant.

N N N N N N N N N N N N

TESTIMONY DECLARATION OF PEDRO ROMAN

I, Pedro Roman, declare under penalty of perjury as follows:

l. I am currently the Courtesy Department Manager for Opposer Title Lock
Corporation d/b/a Home Title Lock (“Opposer” or “Home Title Lock™).

2. The facts set forth herein are based on my personal knowledge and on information
contained in Opposer’s business records regularly maintained by Opposer in the normal course of
business and to which I have regular access in the course of my job.

3. I have worked for Opposer since 2022. From 2022 until 2023, I held the position
of Customer Service Agent. In 2023, I became a Courtesy Department Agent. Since December
2024, I have held the position of Courtesy Department Manager.

4. My primary duties as Courtesy Department Manager include calling Opposer’s new
subscribers within 24 to 48 hours after the subscriber receives the title history report prepared by
Home Title Lock to review the report with him or her to ensure understanding. 1 am also
responsible for supervising, training, and managing the work of Opposer’s Courtesy Department

Agents who report directly to me (approximately three in total).



5. Sometime in 2022, I received a call from someone who had an account-related
question. [ asked the caller for the first and last name of the accountholder, but when I searched
that name in our customer database, I found no results.

6. I then asked the caller for the address of the property being monitored and attempted
to search our database for the account that way. Again, however, I found no results in our database.

7. I followed up by asking the caller for the e-mail address associated with the
account. Again, however, I found no results in our database.

8. Finally, I asked the caller for the last four digits of the credit card associated with
the account. When I ran that and still found no results, I decided to check our log of cancellations
to see if the caller was a former subscriber. I still found nothing.

9. Throughout this process, the caller became increasingly upset, confused, and
concerned, and was insistent that they were a “Home Title Lock™ subscriber.

10. I then asked the caller to e-mail me proof of the account, such as a screenshot of
the bank charge or a copy of the billing statement.

11. At this point, the caller told me that the statement came from a company called
DomiDocs, Inc. (“DomiDocs”) doing business as “HomeLock.”

12. I explained to the caller that Opposer has no relationship with that company. The
caller remained confused and upset, and it took several minutes of going back-and-forth with the
caller to get the caller to understand that HomeLock (sold by DomiDocs) and Home Title Lock
are two, unrelated products sold by two, unrelated companies.

13. I believe that this phone call lasted approximately 25 minutes.

14. Between that first call in 2022 and when I transitioned to the Courtesy Department

(where we generally do not take inbound calls) in 2023, I personally spoke with at least 30-40



other individuals who similarly thought that they were Home Title Lock subscribers only to
eventually come to realize that they had subscribed to DomiDocs” HomeLock under the mistaken

belief that it was Home Title Lock.

Pursuant to 28 U.S.C. § 1746, I declare under penalty of perjury that the foregoing is true and

correct.

Executed on July /5, 2025 %

v

Pedro Roman




