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Trash Gurl Makes Refuse "Look Gud" With 
Mack's Help In Latest RoadLife 2.0 Episode 
07-01-2021  

GREENSBORO, NC (July 1, 2021) –Trash Gurl, a woman-owned recycling and waste disposal 
company that uses creative marketing to get attention in a mature market, is featured in the ninth 
episode of Mack’s RoadLife 2.0 series. Trash Gurl currently operates an all-Mack® Class 8 fleet, 
including the Mack Granite® roll-off and Mack LR front-end loader trucks.

Founded in 2009 by Melissa and Jeff Polutta, Trash Gurl, based in Moncks Corner, South Carolina, 
provides commercial, industrial, residential and special waste management services to Charleston, 
South Carolina’s metropolitan area. Trash Gurl’s signature purple dumpsters and purple bodies on their 
Mack LR front-end loaders are complemented by the creative company name in bright-colored text. 
They also feature a cartoon caricature of Melissa and eye-catching sayings, like “we make trash look 
gud,” that have grabbed attention on social media and helped the company stand out and create buzz 
around a necessary industry and services that typically remain behind the scenes.

“The purple and the colors, we wanted to be bold and make a big statement,” said Melissa, Trash Gurl 
operations manager. “While you’re sitting in traffic you can look at our can and have a good laugh, but 
then when you need a dumpster, you’re going to think of us first.”

The Poluttas began their business with one truck and 10 cans. They now operate 40 trucks and continue 
to call on Mack as they look to further expand.

“It took me about four years to purchase a brand-new truck, and when I did, it was a Mack, and I would 
never consider anything else,” said Jeff, Trash Gurl general manager.

“We realize that Mack is a workhorse. It’s really good for the industry that we’re in,” said Melissa. 
“The guys love them. The new ones are phenomenal. They’re nicer than my car on the inside.

Trash Gurl partners with Mack dealer Hughes Motors in North Charleston, South Carolina for their new 
truck, parts and service needs.

“Between my salesman, the service support and the truck, that’s what has allowed us to grow as fast as 
we have,” said Jeff.

The Mack Granite models in Trash Gurl’s fleet feature compact component packaging that allows the 
hoist on the roll-off to mount tightly onto the cab, keeping the overall length short and the turning 
radius tight. Trash Gurl’s Granite cabs offer best-in-class ground-to-floor height, easy maneuverability 
and maximum visibility and comfort. 

Mack LR models in Trash Gurl’s fleet feature a flexible and versatile driver environment with multiple 
seating options and a tilting and telescoping steering column offering a perfect fit to help drivers stay 
comfortable and productive.

Both the Mack Granite and LR models feature Mack GuardDog® Connect, Mack’s integrated 
telematics solution that monitors critical fault codes, and when it detects an event, proactively contacts 
our 24/7 Mack OneCall™ agents. Through Mack GuardDog Connect, several service alerts can be 
resolved using Mack Over The Air (OTA), which allows customers to make unlimited driver-activated 
software and parameter updates, improving uptime and simplifying the update process. 

Additional RoadLife 2.0 episodes will premiere throughout the year. Viewers can watch RoadLife 
episodes on roadlife.tv and Amazon Prime Video, with additional content featured on Mack Trucks’ 
social channels: Facebook, Twitter, Instagram, LinkedIn and YouTube.

ᄞ

ᄟ
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CAPTION: Trash Gurl, a woman-owned recycling and waste disposal company that uses creative 
marketing to get attention in a mature market, is featured in the ninth episode of Mack’s RoadLife 2.0 
series. Trash Gurl currently operates an all-Mack®Class 8 fleet, including the Mack Granite® roll-off 
and Mack LR front-end loader trucks.

Mack® trucks are sold and serviced through an extensive distribution network in more than 45 
countries. Mack trucks, diesel engines and transmissions sold in North America are assembled in the 
United States. Mack manufacturing locations are certified to the internationally recognized ISO 9001 
standard for quality, ISO 14001 standard for 
environmental management systems and OHSAS 18001 standard for health and safety management 
systems. Mack is also a proud sponsor of Share the Road, an American Trucking Associations public 
information campaign aimed at enhancing the safety of our nation's roadways.
Mack Trucks is part of the Volvo Group, which is driving prosperity through transport and 
infrastructure solutions, offering trucks, buses, construction equipment, power solutions for marine and 
industrial applications, financing and services that increase customer uptime and productivity. Founded 
in 1927, the Volvo Group is 
committed to shaping the future landscape of sustainable transport and infrastructure solutions. The 
Volvo Group is headquartered in Gothenburg, Sweden, employs almost 100,000 people and serves 
customers in more than 190 markets. In 2020, net sales amounted to about $36.8 billion. For more 
information, please visit www.volvogroup.com. 
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CLEAN HARBORS 

When Alan S. McKim founded Clean Harbors in 

1980, he did it with a Mack  truck.

The company has grown from a four-person 

tank-cleaning operation to the largest 

hazardous-waste-management firm in North 

America. McKim, chairman and CEO of Clean 

Harbors, gradually added services – including 

emergency response and recycling, processing 

and selling collected materials – to the small 

business he started. A few high-profile projects 

opened doors for Clean Harbors to garner 

additional work and expand through acquisitions 

– more than 100 so far. 

Today, Clean Harbors has approximately 400 

service locations and operates throughout the 

United States, Canada, Mexico and Puerto Rico. 

The company provides hazardous-waste 

management, emergency-spill response, 

industrial cleaning and maintenance and 

recycling services. Through its Safety-Kleen 

subsidiary, Clean Harbors also is North 

America’s largest re-refiner and recycler of used 
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oil. Its customer base includes many Fortune 

500 companies as well as federal, state, 

provincial and local governments and spans a 

wide range of industries, including chemical, 

energy, healthcare, manufacturing and 

automotive.

“The Clean Harbors name has almost become a generic 
brand it’s so pervasive,” says Brian Buckley, vice 
president of sales for Ballard Truck Center, the Mack 
dealer that works with the Norwell, Massachusetts-
based company. “Whenever there’s any kind of 
environmental spill or natural disaster, Clean Harbors is 
on site. They’re an excellent brand that’s kind of 
become the industry standard.”

Transportation equipment plays an enormous role in the 
company’s success, says William McKim, senior vice 
president of asset management for Clean Harbors 
Environmental Services. “We’re an environmental 
company, but we’re also a very large trucking fleet,” 
McKim says. “We have over 10,000 trucks, including 
thousands of pickups, and trailers that are used daily for 
a variety of reasons.”

Clean Harbors currently operates 326 Mack trucks: 126 
units that are 2010 models or newer; 80 units from 
model years 1979-2008; and one restored 1958 B 
Model used for company events.

“We have put an emphasis on delivering superior 
customer service, and we need a dependable fleet of 
equipment to ensure we are meeting our customers’ 
pickup schedules,” says Brian Rushton, vice president 
of asset management for Clean Harbors Environmental 
Services.

The fleet includes Mack Anthem , Pinnacle  and 

Granite  models, and the trucks are vital 
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components of both the fleet and its business 

strategy.

“The durability of a Mack truck helps us,” says Mark 
Gangemi, director of asset management for Clean 
Harbors Environmental Services. “We keep our trucks 
from cradle to grave in most our vocational 
applications. Mack trucks are durable and last. We still 
have 20-year-old Mack trucks working at our plant and 
facilities.”

Trucks and applications

Buckley says Clean Harbors is an unusual customer 
because it buys the full Mack product line to meet the 
needs of its many businesses. “They buy sleeper 
tractors from us, they buy day cab tractors from us, they 
buy vocational roll-off trucks from us,” he says. 

Over-the-road trucks with 53-foot van trailers haul 
hazardous waste long distances to company facilities 
for disposal or recycling. Vocational trucks with a wide 
range of bodies are used at company facilities, to clean 
up sites and to haul material containers and dumpsters.
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Several of Clean Harbor’s new Mack 

Pinnacles  at the company’s Braintree, 

Massachusetts, location.

“The majority of our fleet is composed of roll-off 
trucks, vacuum trucks, hydro-excavators, numerous 
back-end specialized vacuum truck systems, waste oil 
collection trucks — and I think that’s where Mack 
shines because it’s known for having the bigger frame 
and integrating with body builders,” William McKim 
says. “They have a lot of those options for us.”

Clean Harbors recently took delivery of 10 Mack 

Anthem trucks and has ordered 20 more that will 

be used in the company’s National & Regional 

long-haul division. The Anthem is spec’d with 

70-inch mid-rise sleepers, 445-horsepower MP 8 

engines, mDRIVE  automated transmissions, 

40,000-pound rear axles and 12,000-pound front 

axles.

“We can upfit the Mack Anthem or the Pinnacle sleeper 
with refrigerators and all types of accessories that are 
needed for the drivers’ extra storage and such at a very 
reasonable price compared to the market,” Gangemi 
says. “We feel the price we pay for that truck – it’s a lot 
more value than what we get with some of the other 
OEMs in this current market.”

Kelly Pitts, senior manager of National & Regional 
logistics for Clean Harbors Environmental Services, 
says of the new Anthems, “The drivers love these 
trucks.”

Clean Harbors typically specs axle forward Pinnacles, 
for heavier-haul applications, with 505-hors epower 
MP8 engines, mDRIVE transmissions, 46,000-

pound rear axles and 14,600-pound front axles.

®

™

®

™
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For vocational applications, Granites are spec’d with 
425-hors epower MP8 engines , mDRIVE

transmissions, 46,000-pound or 52,000-pound 

rear axles and 20,000-pound front axles and 

heavy duty frames.

Why Mack?

The popularity of Mack trucks with drivers is another 
selling point. “When you talk to drivers about Mack 
trucks, one of the first things almost everyone says is, 
‘Oh, my dad drove a Mack truck,’” McKim says. “And 
the drivers just love them. That’s what it comes down 
to. We want to buy the trucks that our drivers want to 
drive the most.”

Clean Harbors has had trucks in its system for more 
than 35 years, and when he started examining the fleet 
after joining the company four years ago, Mack stood 
out. “If any truck is still running over 20 years, I usually 
find out it’s a Mack truck,” Gangemi says. “And if I 
need to retire it, I get a very good resale price for the 
Mack truck. I think the legacy of ‘Built Like a Mack 
Truck’ holds because I don’t see people trying to jump 
and purchase other OEM’s product lines, especially if 
it’s a 20-year-old truck.”
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The company’s restored 1958 Mack B Model is 

parked in front of the corporate headquarters 

in nearby Norwell. The B Model is identical to 

the first truck Alan McKim drove after founding 

the company.

The mDRIVE automated manual transmission is 

one reason drivers view Mack trucks so 

favorably, Gangemi says. Clean Harbors specs 

the mDRIVE in almost every Mack it buys.

A roll-off hoist truck driver recently stated he 

loves the mDRIVE “Grade Gripper” feature. At one of 
his customer sites he needed to back up onto an isolated 
ramp, stop the truck and dump his load into a pit. He 
said, “It was a bit scary due to the elevation.” This 
feature gives him the freedom to operate the truck and 
focus on the safety of dumping his load over the manual 
and clutch operation. He said it was the perfect truck for 
the application.

“We feel like that’s a very good fit for our drivers,” 
Gangemi says. “And it’s also an advantage for driver 
recruitment and retention.
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“These guys are usually in tight operations, and they’re 
running around in-site facilities, picking up and 
dumping cans. It’s good that they’re not always shifting 
and stepping on the clutch,” Gangemi says.

The mDRIVE saves on maintenance and driver 

wear and tear or repetitive work motions.

The mDRIVE plays a part in another 

characteristic of Mack trucks that Clean 

Harbors’ asset-management team values: fuel 

economy. mDRIVE allows Clean Harbors to rely 

less on drivers to manage their fuel economy, 

Buckley says. Some over-the-road drivers get 6 

to 7.5 mpg, which is above average within their 

applications, Gangemi says.

Mack’s reputation for safety is a draw for Clean 
Harbors as well. “Drivers want to be safe,” McKim 
says. “When they’re hauling a tanker with 5,000 gallons 
of acids or chemicals, they want to be in a good truck, a 
safe truck, one that’s reliable for them.”

Mark Gangemi, director of asset management 

for Clean Harbors Environmental Services, 
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stands with a new Mack Anthem, a model he 

says gets outstanding fuel economy.
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A Classic American partnership 

Mack Trucks helps Red Classic meet the demands of a fast-paced expansion.

Red Classic — a subsidiary of the largest independent Coca-Cola bottler in the United States — has 
seen very strong growth across its divisions, and Mack Trucks is helping the company meet the 
equipment and logistics challenges that come with such rapid expansion.

Prior to 2011, Red Classic was the in-house transportation arm of Charlotte, N.C.-based Coca-Cola 
Consolidated. When the parent firm spun Red Classic into a separate entity, the door opened for 
impressive market advancement.

“By spinning off (Red Classic) into a separate company, we were able to gain backhaul opportunities,” 
says Wendy Smith, region manager, maintenance operations South, for Red Classic. “Before that, we 
were going out full, coming back empty, and it just didn’t make sense. We had old equipment and not 
as many drivers.”

Since Red Classic was established, its transportation services have seen very strong growth, and the 
company launched two new divisions: a brokerage segment that has grown fourfold since it was 
founded and an outside maintenance segment — derived from its former, internal-only maintenance 
operations — with triple-digit growth. The maintenance division services light-duty vehicles to 
material-handling equipment to class 7 and 8 tractors, and offers tractor and trailer bodywork for 
“everything from touch-up painting to full accident reconstruction,” Smith says.

To keep an older fleet on the road, Coca-Cola Consolidated had performed its own maintenance and 
even completely refurbished many of the trucks.

“Once Red Classic got established and started growing, we realized that model just didn’t make sense, 
because no matter what you do, it’s still a 20-year-old truck by the time you get through refurbishing 
it,” Smith says. “We decided to really be efficient and operate the way we should, we had to invest in 
new equipment.”
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Red Classic bought its first Mack® truck in 2012 and now buys more than 100 trucks per year, 
primarily Mack Pinnacle™ day cabs with tandem axles, MP7 engines and the mDRIVE™ automated 
manual transmission.

Smith says Red Classic chose Mack over other brands because of fuel economy and driver preference, 
but aesthetics were at play, too. “I love the way the Macks look with our decals and pulling our 
trailers,” she says. “To me, it’s such a striking visual.”

Red Classic buys all its Mack trucks through McMahon Truck Centers, which operates seven locations 
in five states, including North Carolina. Smith says they rely on McMahon’s strong maintenance 
department and parts network. David Locke, director of fleet sales for McMahon says he feels 
privileged to partner with the Red Classic group and be part of contributing to their continuous growth. 
“We worked hand-in-hand with Red Classic to make improvements to their specs for fuel economy 
gains, weight savings and lowered maintenance costs. They enjoy the full spectrum of Mack benefits 
including retention and recruiting benefits from the mDRIVE.”

“I can’t express how much it means to be a business partner with a company with such strong moral 
character,” Locke says.

Red Classic is expanding out of its Southeast footprint into the Midwest, and has approximately 445 
trucks, 87 locations, 613 drivers and 262 technicians.

The company’s fleet, of which 69 percent are Mack trucks, typically hauls pallet loads in a mix of city 
and highway conditions. For its parent company, Coca-Cola Consolidated, it hauls preformed bottles, 
cans and ingredients to production centers, then carries finished products to distribution and sales 
points.

Red Classic, like most trucking companies, feels the struggle to recruit and retain drivers but says 
operating Mack trucks gives them a competitive advantage.

According to Smith, their drivers love the Mack trucks’ ride quality, visibility, Bluetooth technology 
and the comfortable seats. “We spec the premium seats,” she says. “And everything is very accessible 
from the driver’s seat — there’s not a lot of bending and reaching.”

At first, there was resistance from some drivers to an automated transmission. “We had guys who loved 
their trucks,” Smith explains. “They’d been in them for 15 years, and they didn’t want to drive an 
automatic. Once you get them into that Mack, if they have to drive one of the older spares, even for a 
day, they’re all upset.”

The mDRIVE transmission also improves safety and corrects driving mistakes, Smith says. “It allows 
less experienced drivers to be as efficient as the most experienced drivers and lets all drivers 
concentrate on driving rather than shifting gears.”

The uptime Red Classic achieves comes from using Mack services such as the GuardDog® Connect 
telematics network, Mack OneCall™ and the ASIST system and is key to the company’s success, Smith 
says.

GuardDog Connect helps the company to anticipate vehicle service needs, which in turn allows drivers 
to focus on the task at hand, says Eric Turner, external invoice processor/service writer for Red Classic. 
“Drivers already have a lot of responsibility and this technology helps us monitor vehicle condition 
without adding to drivers’ workload,” he says.

Through Mack’s Uptime Solutions, trucks are diagnosed and repaired quickly. Red Classic receives 
updates throughout the process. “We can track everything that’s going on from the time the truck hits 
the door until we get it back,” Smith says. “It makes sure our trucks are on the road and running as 
much as possible. It helps us out a lot that Mack is doing the legwork versus us having to stop what 
we’re doing and call around to dealerships we might not be familiar with. That’s support I’ve not seen 
from any other OEMs.”
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Wendy Smith, coordinates maintenance operations for Red Classic.
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S.C. loggers turn to Mack Granite to get the job 
done 
Every tree has a story, and if that tree is in Steadman, S.C., odds are good that the Gunter family knows 
its history. Tracy Gunter Jr. and his son, Tracy Gunter III, own and operate Tracy’s Logging and T3 
Chipping, continuing a family legacy that began with Tracy Gunter Sr., who worked in a sawmill. The 
woods are where the Gunters make their living, but it is also where they feel most at home, and they see 
themselves not only as loggers but also as stewards of the land.

As Tracy Gunter III guided his pickup through the winding, bumpy terrain, he and his father pointed 
out the fruits of their labor — new growth bathed in dappled sunlight, benefitting from a property they 
recently thinned. In a clearing, they met up with driver T.J. Branham, talking with him as he strapped 
down a load of loblolly pine bound for a Georgia-Pacific plant. 

The logging industry has changed dramatically over the years since Gunter Sr. pulled logs with a team 
of oxen. Now, the beasts of burden run on diesel and Gunter Jr. and Gunter III run four logging crews 
and two chipping crews, averaging 300 loads per week. They operate a fleet of 29 tractors, including 15 
Mack® Granite® tractors. 

Performance is key in their business and they are quick to point out the benefits of the Mack brand.

“Mack has a reputation for being a tough truck, and we’re in a tough business,” Tracy Jr., said. “We’re 
off-road a lot of the time, and we have to overcome a lot of obstacles. It’s hard on our vehicles, but the 
Macks are very durable. They stay with you.”

The Gunters worked closely with their dealer, Shealy Truck Center in Columbia, S.C., to find a truck 
that would meet their needs. 

“David Shealy and Shawn Broadway really get involved with their customers,” Tracy Jr. said. “They’re 
not just sitting in the office. They’re out in the field a lot and are always there to offer a helping hand or 
word of advice, even letting us use one of their trucks if our truck is down. They have been very 
supportive for us over the years.”

Broadway arranged for them to demo several trucks with the mDRIVE™ automated manual 
transmission, and they liked it, especially the fuel economy. 

“They like the 6.1 to 6.2 mpg range, because their manuals were getting in the 5.5 mpg range,” 
Broadway said. “With 12 to 15 trucks at 75,000 miles per year — that’s going to save them a lot.”

The 13-liter MP®8 445C-hp Maxicruise engine, with 1,860 lb.-ft. is powerful enough to get the job 
done, they said. The heavy-duty Mack rear end with S38 rear axles is tougher and more durable than 
other trucks, while the 12-speed mDRIVE™ transmission is lighter and maximizes payload — two 
issues the Gunters heavily researched before making their choice. Ground clearance was also important, 
and Mack’s top-mounted axle carrier allows them to work on rutted and bumpy roads without getting 
caught on debris or stumps. 

They expect to haul an additional two to three loads per week with the new Granites, and if all goes as 
planned, their increased production will quickly pay for their upgraded fleet. 

They won’t have to worry about maintenance and repairs thanks to GuardDog Connect and a full-
service lease with Shealy. 

“They were our first toe in the water for full-service leasing in the timber industry, and now we have 
several other fleets,” Broadway said. “They have a great reputation, and they take care of their 
equipment. They have their own shop with good mechanics, but we have helped them separate trucking 
from their core business, which is producing timber and chips. The timber industry is very weather-
driven, so when the weather is good, they have to go.”

In addition to reliability, the Gunters also hope the mDRIVE will solve one of their biggest problems: 
employee recruitment and retention. The transmission constantly monitors internal and external 
parameters, automatically choosing the best gear to provide the optimal blend of power and fuel 
efficiency. The company’s older drivers quickly embraced the new transmission, and younger, less 
experienced drivers are proving to be easier to train on the mDRIVE. 

The company has trouble finding new employees to work in the woods, according to Tracy Jr. “We’re 
just beginning to train young people who will be willing to work — or at least be willing to go through 
the training program. We’re using the mDRIVE because it performs better off the road and it makes it 
easier to get an inexperienced person started. Sometimes the ground is real spongy, but these automatics 
know what gear to be in. They come out of sandy places great and keep our equipment in service. There 
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are a lot of advantages.”

Tracy Gunter Jr. and his son, Tracy Gunter III, stand on a job site with one of the Mack Granites 
they use in their logging business. The men own and operate Tracy’s Logging and T3 Chipping, 
where they oversee four logging crews and two chipping crews, averaging 300 loads per week.

They like the Granite’s body style, too, especially in their eye-catching, red and white color scheme. 
Gold Bulldog hood ornaments complement the look, denoting the all-Mack powertrain. 

The Granite’s comfortable driver environment is also an enticement for the Gunters’ employees, and as 
Tracy Jr. noted, a far step beyond typical log trucks from just a few years ago. For his part, Tracy III 
was also impressed with the fleet management capabilities Mack’s GuardDog® Connect brings to his 
operations, especially for improving fuel economy.

“I really like these Granites,” Tracy III said. “I really like the looks of them, and our drivers love them. 
That’s our billboard — that’s our signage going down the road.”

The Gunters have become synonymous with quality in South Carolina, where they have garnered 
numerous state and regional awards, including 1994 South Carolina Logger of the Year, 1995 Southeast 
Regional Logger of the Year and 1996 APA National Logger of the Year. In 1998, Southern Loggin’ 
Times magazine named the Gunters among the 25 most influential people in the logging business. 
Tracy Jr. was also appointed to the board of directors for the South Carolina Forestry Association. 

He attributes their success to the Golden Rule — treating people as they would want to be treated 
themselves.

“We always do what we say we’re going to do,” he said. “We just trust the Lord. It’s just by the grace 
of God that we have been successful as long as we have, and I know that’s the reason — we always try 
to put Him first in our businesses and our lives.”

That faith helped them through many hard times, including damage from a tornado earlier this year and 
flooding last October.

But no matter what the future brings, the Gunters know one thing — their trees and forests will survive 
for generations to come. 

“We’ve always stressed the importance of the landowners’ property,” Tracy Jr. said. “It’s very 
important to them, and we try to treat it like we would our own property. We try to be as good as our 
word, because our word is our bond.” 
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Lauren Concrete relies on Mack® for power, 
increased uptime and driver comfort 

Ronnie Klatt began Lauren Concrete in 1986 with one derelict plant and four beat up trucks. He slept at 
the job site and fueled 20-hour shifts with one meal per day. His fifth truck was a Mack®, and from 
there, with hard work and better equipment, the Austin-based businessman grew to dominate the Texas 
concrete industry.
Today, Klatt owns 20 batch plants, 10 million tons of sand and gravel reserves, and a 215-truck fleet, 
including 155 Macks. He oversees 400 employees and is involved in some of the biggest projects in 
Austin, including the U.S. Federal Courthouse, the Waller Creek Tunnel, Dell Medical School and 
numerous other schools, condominiums, apartments, hotels and office buildings.
He prefers Macks for their reliability, performance and driver comfort.
His mixer trucks are Mack Granites®, equipped with 11-liter MP7® 395 hp engines, with 1,560 lb.-ft. of 
torque and six-speed Allison transmissions. His tractors are Mack Pinnacles™, with 11-liter MP7 455 
hp engines, 1,860 lb.-ft. of torque, and mDRIVE™ ¬transmissions.
“Macks are the best trucks out there,” Klatt says. “They’re bulletproof.”
His local dealership, Vanguard Truck Center of Austin, plays a crucial role in both his satisfaction with 
the Mack brand as well as the continued success of his growing company.
“They treat us like royalty,” he says. “Our salesman, Terry Lancaster, bends over backward to make 
sure we’re satisfied and have the maximum uptime on our equipment. We work around the clock in our 
shop, and when our trucks break down, Vanguard pulls them right in there.”
With GuardDog® Connect, an advanced system detects problems instantly and contacts Mack’s 
OneCall customer center with the fault code, where experienced technicians identify the issue. The 
necessary information, including parts needed, service instructions, and diagnostics, is sent to the repair 
center, where work can begin as soon as the truck arrives.
“Lauren Concrete is probably our biggest overall customer for parts service and truck sales,” Lancaster 
says. “When they hit the door, we work as a team to get their trucks back on the job. I can’t think of a 
time either one of us has let each other down.” Lancaster has worked closely with Klatt, spec’ing their 
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trucks so efficiently that he often receives calls from Klatt’s competitors, asking for the “Lauren 
Concrete spec.”
Lancaster is eager to see how Klatt likes his newest acquisition — a Mack Granite Axle Back with 
standard mixer recently demonstrated at the CONEXPO-CON/AGG trade show in Las Vegas. The 
Granite is powered by an 11-liter MP7 425 hp engine, with 1,560 lb.-ft. of torque, and a Mack mDRIVE
HD 14-speed automated manual transmission. The truck features a Cornerstone chassis, Mack 
PowerLeash engine brake, and Mack Grade Gripper hill assist, with 23,000-pound front axles and 
46,000-pound rear axles.
Though Lauren Concrete is getting good fuel mileage with the Allison transmission, Lancaster thinks 
the mDRIVE HD will offer even better savings, and that will add up, especially given the length of time 
the trucks remain employed.
“They keep their trucks for quite a while,” Lancaster says. “Most mixers last about seven years, but 
Ronnie keeps his because they hold up over time. This guy lives and breathes Mack trucks, and this 
combination is working very well for him.” Klatt is cautiously optimistic about using the mDRIVE HD 
for his mixers. He loves it in his Pinnacles, so he’s willing to try it.
“The traffic is a killer for us, and that’s another reason we like the automated transmissions,” Klatt says. 
“It’s a huge challenge. Fuel mileage with the mDRIVE is great, especially in the hilly areas of Austin.
Klatt believes strongly in giving back to the community, and he is heavily involved in the annual 
Touch-A-Truck event, which gives children of all ages the chance to see and explore everything from 
concrete mixers to cranes. Proceeds benefit the Austin Children’s Shelter. He has gotten Vanguard 
Truck Center of Austin involved as well.
He attributes his success to working hard, staying focused, and practicing his faith.
“The Lord has been good to us,” Klatt says. “I am a firm believer that the more you share in life, the 
more you will get back. We surround ourselves with good people, and God has blessed us.”
He hopes to add another 20-30 batch plants as his business continues to expand, and he says Macks will 
to play a significant role in the company’s growth.
“Mack trucks do a great job for Lauren Concrete,” Klatt says. “They’re the best out there. We have a lot 
of Mack trucks, and we will always have a lot of Mack trucks.” 
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California City Slims Down with Mack®

TerraPro®
The City of Pomona is watching its weight and Mack Trucks is helping the city with its portion control 
by delivering some trim trucks.
A lot of trucks tend to exceed the bridge weight laws here,” said Howard Morris, the city’s solid waste 
manager, from his office in this Los Angeles County city of 150,000. “Mack had solved the problem. 
They did a good job of spec’ing the truck with a lighter suspension,” he said of the team from TEC 
Equipment in La Mirada. “It’s a truck that is tailor-made for California.”
He’s talking about the MACK TerraPro compressed natural gas (CNG) truck, a vehicle as concerned 
with slimming down as saving fuel. The city replaced its entire fleet with 20 TerraPro Low Entry side-
loaders and two rear-loading vehicles, all running 320-HP Cummins® Westport ISL G engines.
It was just the diet that the doctor ordered — or in this case, the state. “Our old fleet was falling apart,” 
Morris said. “Breakdowns were costing us a lot of overtime.” The South Coast Air Quality 
Management District ruled out the purchase of diesel trucks in the region. Pomona could either retrofit 
existing trucks with natural gas engines or buy new vehicles that run on the fuel.
Morris said the air-quality mandate changed the city’s operation in two good ways: the trucks are 
quieter and they save money on fuel. “It’s $2-plus per 1,000 cubic feet (million BTUs) of natural gas 
and diesel is bouncing around $4 a gallon. We haven’t had the trucks in service for a full year but I 
know we’re going to save money on fuel.”
The success of TerraPro CNG trucks in Pomona and other areas is paving the way for the next 
generation of Mack natural gas vehicles, according to Dan Huntsinger of TEC Equipment. “We have a 
lot of customers who run transfer tractors who are waiting for this. We see a market for MACK®

Pinnacle™ models with natural gas engines.” 
Huntsinger and Morris aren’t the only ones who are pleased with the TerraPro models. Drivers, city 
council members, even homeowners are impressed, although residents think the trucks slimmed down a 
little too much in one area.
The truck is a lot quieter,” Morris said. “A lot of people would hear a diesel truck and rush their trash 
out to the curb. Now they call us and say, ‘Hey, you missed me.’ The trucks are that quiet.”
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Mack® trucks power Sunoco with lighter weight 
and heavy duty customer service 
Sunoco was rapidly expanding its footprint across the nation and needed a truck manufacturer that 
could keep pace with company goals. It had five major requirements: the tractors needed to be 
lightweight, driver friendly, fuel efficient, powerful and good-looking. Mack Trucks provided all that 
and more, says Bob Manchester, Sunoco’s senior director of Transportation/Operations.
The Philadelphia-based company was founded in 1886 and quickly became a leader in the oil and gas 
industry. Today, Sunoco operates in 30 states, has approximately 1,340 convenience stores and retail 
outlets, and distributes fuel to more than 6,800 sites, with Mack® trucks leading the way.
The fleet is comprised of 225 tractor-trailers, and truck and trailers, including about 50 Mack 
Pinnacles™ in various configurations. Manchester says Sunoco has three tractor specs, plus one truck 
spec for Hawaii: 107,000 lb. GVWR for New York State and Long Island, Massachusetts and Rhode 
Island, an 80,000 lb. spec for the majority of states they operate in, including Hawaii, and a New York 
City spec tractor that’s also 80,000 lb. The New York City tractor has a much shorter wheelbase to 
accommodate tight delivery locations in the city. The Hawaii spec is also 80,000 lb., but is longer for a 
4,500-gallon tank. For the heavier GVWR tractor and Hawaii truck, Sunoco uses 6x4 axle back 
Pinnacle tractors powered by a 13-liter Mack MP®8 505 hp engine, with 1,860 lb.-ft. of torque. For the 
lower GVWR tractors, they use a 6x2 suspension with a dead tag axle and are powered by an 11-liter 
Mack MP7 405 hp engine, with 1,560 lb.-ft. of torque. All are spec’d with mDRIVE™ transmissions.
The biggest success story is the weight of the truck, says Jim Layman, senior account executive at 
Bergey’s Truck Center in Conshohocken, Pennsylvania. The Sunoco tractors were spec’d with input 
from Manchester, Mack engineers and sales professionals in order to take advantage of every weight 
saving option, without sacrificing safety or efficiency. 
“When every pound counts, a lighter engine is also critical, and the MP7 meets that need. The 6x2s are 
really helping us with fuel economy,” Manchester says. “Our fuel savings has improved, and with this 
design we also reduce weight and improve power, with the drivetrain running through only one axle 
(which means fewer moving parts). Weight is everything to us. We want to squeeze every bit of weight 
out so we can haul more gallons. The more gallons we can haul, the fewer trips we have to make, and 
the cheaper it is to distribute fuel. 
“We save approximately $750,000 annually for every additional 100 gallons we can load on our units,” 
he says. “Since I came to Sunoco in 2008, we have improved gallons per trip by 300 gallons, which 
with the size of our fleet, equates to about 9,500 less loads we have to deliver annually. You can do the 
math; this improves our bottom line because we can move more product with less equipment and fewer 
drivers.”

Machester has been particularly impressed with the mDRIVE automated manual transmission. Layman 
knew the switch from 10-speed manual to mDRIVE might be difficult for some drivers, so he held a 
special orientation and demonstration for Sunoco. At the end of the day, the drivers were sold on the 
benefits, especially the way the automated transmission allowed them to focus on driving instead of 
shifting gears.
“The drivers like them,” Manchester says of the new trucks. “They like the visibility, they like the ride, 
they like the power, and they like that mDRIVE transmission.”
Maneuverability is a factor as well, especially in a retail application, where drivers face stop-and-go 
traffic and stations with tight footprints. It’s a challenging application, but drivers benefit from safety 
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options like a one-piece windshield, backup cameras, fender mirrors and a sloped hood for greater 
visibility.
The trucks are highly visible to the public, too. No expense is spared, from the fully optioned blue cabs 
and polished aluminum fuel tank, air tanks, and wheels, to the top of the line Rawhide interior trim 
package. They garner considerable attention wherever they go.
Sunoco became the official fuel of NASCAR in 2004, providing racing fuel for the Sprint Cup Series, 
Nationwide Series and Camping World Truck Series. So there is a nice synchronicity with the choice of 
Mack, since Mack is now the Official Hauler of NASCAR. (Sunoco recently became the official fuel 
partner of INDYCAR and the NHRA as well.)
“We buy top of the line tractors, with all the bells and whistles for our drivers,” Manchester says. “We 
care about our drivers, and want them in the best equipment to enjoy their time on the road. In addition, 
I’m a big image guy, and our trucks are rolling billboards for our company. This also helps us attract 
the best and safest drivers. Safety is our top priority and our safety record is our license to operate! The 
Macks are driver friendly, and the fit and finish, and overall look of the tractor is first class.” 
He likes the resale value as well, especially in the Northeast. He retires trucks after five years or 
500,000 miles, but the Mack’s still have plenty of life remaining for the next company that will use 
them.
Layman and the other staff members at Bergey’s Truck Center remain in close contact, making sure the 
Mack Fleet is meeting Sunoco’s needs. Thanks to Mack’s telematics platform, GuardDog® Connect, 
downtime has become a distant memory. After-sales support is key to customer satisfaction, Layman 
says, and he believes it is a quality that sets Bergey’s, and other Mack dealerships ahead of their 
competitors.
Manchester remains focused on reducing tare weight, and improving safety and efficiency. But for now, 
he is pleased with his latest purchase, and likes what he sees on the road ahead.
“Mack’s were new to us, but Jim and Bergey’s sales staff, as well as Mack’s corporate staff, have really 
gone out of their way to be there for us. They have gone the extra mile, and that makes a big 
difference,” he says. “ There’s a lot of focus around the customer, and that’s impressive. Service has 
been excellent.”
Choose... 

Customer Success Stories 
Red Classic 
Lauren Concrete 
Intermodal Cartage Company 
Dovicsak Services, Granite MHD 
Boulet Bros 
Brundage-Bone Concrete Pumping 
Tracy's Logging 
KR Trucking 
Winters Bros. Waste and Recycling 
Lakeview Rock Products 
Hilco Transport 
Waste Pro 
Sunoco 
Mike Adams Towing & Air Cushion Recovery 
Carroll Fulmer Logistics 
V McGee Trucking 
Graniterock 
JSD Express 
A&A Ready Mixed Concrete 
Alpine Waste & Recycling 
AMV Trucking 
Big M Transportation 
Carolina Waste & Recycling 
Comcar Industries 
Gillespie and Son 
Glenn O. Hawbaker Inc. 
Highway Transport Chemical 
Hollywood Feed 
Lazer Spot 
Superior Transportation 
City of Pomona 
Cold Star Freight 
Crane Transport 
Elmer Buchta Trucking 
deBoer Transportation 
D.W. Cary Hauling 
H&K Group 
Normandin Transportation Services 
Oak Harbor 
Powell Stone & Gravel 
Sanitary Services Co. 
Steam Whistle Brewing 
Universal Waste Systems 
Email →

 Yes, please subscribe me to email and newsletter updates. 

Customer Tools 

• Truck Builder
• Body Builder
• Customer Login

• Highway 
Transport 
Chemical 

• Hollywood 
Feed 

• Lazer 
Spot 

• Superior 
Transportation 

• City 
of 
Pomona 

• Cold 
Star 
Freight 

• Crane 
Transport 

• Elmer 
Buchta 
Trucking 

• deBoer 
Transportation 

• D.W. 
Cary 
Hauling 

• H&K 
Group 

• Normandin 
Transportation 
Services 

• Oak 
Harbor 

• Powell 
Stone 
& 
Gravel 

• Sanitary 
Services 
Co. 

• Steam 
Whistle 
Brewing 

• Universal 
Waste 
Systems 

Page 2 of 3Sunoco | Mack Truck Reviews

7/26/2021https://www.macktrucks.com/mack-life/customer-success-stories/sunoco/



Discover Mack 

• About Mack
• Careers
• Contact Us
• Customer Center

• Mack News
• Events
• Emissions Info
• SDS Info

• Change Country
• Privacy
• © 2021 Mack Trucks

Page 3 of 3Sunoco | Mack Truck Reviews

7/26/2021https://www.macktrucks.com/mack-life/customer-success-stories/sunoco/



UNIVERSAL WASTE SYSTEMS CONTROLS 
COSTS WITH MACK 
The move to improve air quality in California cities is raising costs among refuse haulers. One company 
is managing that situation with help from Mack Trucks.
“The challenges in California now are the air quality standards,” said Matt Blackburn, general manager 
of Universal Waste Systems in Santa Fe Springs, a suburb of Los Angeles. “We’re required with our 
contracts to have natural gas trucks. A lot of the cities are pushing toward compressed natural gas 
(CNG). Transitioning to the CNG trucks is a large expense. We’re putting in new infrastructure to fuel 
the trucks. We need to have enough capacity on the trucks so they can get through their daily routes. On 
top of that we’re taking trucks that are not fully amortized and transitioning them to run on CNG.”
Those requirements are costly to a growing firm like UWS. Blackburn’s father Mark Blackburn started 
the business in 1986 with one job and a single truck. Today the company has a 155-truck fleet with 150 
employees and three operating facilities. UWS provides solid waste, recycling and green waste service 
to more than 15,000 single-family homes. (Green waste includes lawn trimmings and food items.) 
Under a contract with the City of Los Angeles the company offers multi-family recycling to the entire 
San Fernando Valley, collecting from more than 60,000 units each week. The company also transfers 
more than 65,000 tons of solid and green waste to local landfills each year.
Faced with a daunting capital budget, Matt Blackburn turned to Mack and its dealer, TEC of Southern 
California. UWS purchased 14 Mack® TerraPro® models for collection work and five Pinnacle™

tractors for transfer operations. The TerraPro models run on CNG. The Pinnacle models average 50,000 
– 75,000 miles a year between the company’s transfer station and landfills.
One of the keys to managing costs is Mack’s expertise in the refuse-hauling business. “Mack has come 
up with a lot of good programs and helped us get grant money to pay for the trucks,” he said.
The new models are also more efficient. “Our fuel mileage is great. We’re estimating fuel consumption 
of between 6 mpg and 8 mpg on the highway, and that’s in a lot of congestion. We’re saving about 2 – 
3 mpg.”
In addition to buying new equipment, the company controls costs by building its own bodies and 
containers, supplying its own labor whenever possible. But savings isn’t the only reason UWS chose 
Mack.
“We’re happy with the overall quality of the trucks,” he said. “The drivers like the turning radius. 
They’re very happy with the comfort of the truck, and the visibility. We’re getting more trucks on the 
road a lot faster than we anticipated. Mack has helped our company be more successful.”
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ALPINE WASTE SUSTAINS BUSINESS 
WITH MACK 
John Griffith is sustaining a business as well as the environment, which is why the president of Alpine 
Waste & Recycling is converting his entire fleet of 50 collection vehicles to Mack® TerraPro® models 
that run on compressed natural gas (CNG).
Based in the Denver suburb of Commerce City, Alpine has bought CNG trucks since 2009, saving 
money and winning praise from environmentalists and mechanics alike. Now the company is taking the 
next step: converting the entire fleet to CNG and partnering with California-based Clean Energy Fuels 
Corp., which has built a 26-pump fueling station at Alpine’s site.
Founded by Griffith in 1999, Alpine is the largest privately held commercial waste and recycling 
collection company in the Denver area, hauling more than 130,000 tons of waste each year and 
recycling or composting a good portion of that. The company has grown by concentrating  on two 
essential areas, sustainability and service.
“We listened to customer demands and focused on sustainability,” Griffith said. “While competitors are 
filling landfills with as much garbage as they can, we drive volume into our recycling facility. We were 
the first company in our market to offer composting services. The CNG trucks work very well with that 
business model. They burn natural gas sourced here in  Colorado and help our country become more 
energy-independent. We have recycling, we have  composting and we run CNG trucks. We sell that as 
a package.”
The other key to success is a more traditional one. “We positioned ourselves as a service-oriented 
company. If you think about what a waste collector might look like, you might come up with an image 
of a guy with no sleeves and a surly attitude. We use the model of companies like FedEx and UPS. Our 
drivers are uniformed. They address people professionally. Any trash lying on the ground they pick up. 
They keep the containers as cosmetically appealing as possible.  That’s our original model and it’s been 
successful.”
The dual strategy has boosted Alpine’s bottom line as well as its image.
“CNG trucks cost about 20 percent more initially than conventional diesel trucks but they’re saving us 
about $1,200 per truck per month, and we intend to run each truck for 10 years,” said Shannon Smith, 
Alpine’s general manager in charge of fleet operations. “You have other, too. The engines run cleaner. 
They can go longer between services.” The CNG fueling station will save $140,000 a year in labor 
costs alone, since trucks can refuel overnight without human monitoring.
In addition to fuel economy, Smith said he’s impressed with the performance of Mack’s equipment and 
dealer, Colorado Mack Sales & Service. “The trucks develop about 95 percent of the horsepower a 
diesel would. They work fine at higher altitudes — we’re more than a mile above sea level. They pull 
the weight on the hills.”
He sees Mack as a partner in sustaining the business as well as the environment. “Mack understands the 
direction we’re going. They honor their commitments. We’ll continue to order Mack CNG trucks.”
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Patrick, Dan and Michael Hawbaker lead their 
family-owned construction business.

Glenn O. Hawbaker Inc. is known for its bright 
red Mack® trucks.

Glenn O. Hawbaker Inc. Builds Third 
Generation of Growth with Tradition and 
Innovation 
You’re on a Pennsylvania highway, wheel-to-wheel with muddy, salt-crusted trucks. And then, a 
pristine, gleaming red Mack® dump truck bursts into view. If you’re from the Keystone State, then you 
know you’ve just spotted one of the Glenn O. Hawbaker Inc. trucks.
The fleet’s trademark cleanliness is unusual in the gritty heavy construction business, and it’s an 
integral part of the company’s branding. But more than that, the trucks are a shining representation of 
everything the family-owned business stands for: pride, integrity and efficiency. President and CEO 
Dan Hawbaker expects the best from his company, and that expectation has fueled six decades of 
continued growth. 
GOH was founded in 1952 by Hawbaker’s parents, Glenn O. and Thelma Hawbaker. They started out 
with a half-dozen employees, a few dump trucks, a track loader and a tag-along trailer. The small 
excavation company drew well below $1 million in revenue, but the wheels had been set in motion, and 
the gains grew rapidly.
Today, Dan Hawbaker continues the family legacy by running the company with his sons, executive 
vice presidents Michael and Patrick Hawbaker. They began working in the business early and by the 
time they were 11 they were sweeping the shop and washing the trucks. Eventually they joined the men 
who were laying pipe in the ditches. Michael and Patrick credit their father with not only teaching them 
about the family business but also how to treat the men and women they lead. “There are no amateurs 
within the ranks,” Michael Hawbaker says. “My brother and I believe that every employee serves a 
critical function, and we respect them for the professionals they are.”
The strong work ethic continues through the generations as the company expands. GOH has 
transitioned to heavy construction, offering an assortment of services including asphalt paving, road and 
bridge construction and rehabilitation, site excavation, gas well service and construction, and 
engineering design. GOH employs 1,200 people and has annual revenue of more than $250 million. 

This is not just a testimony to hard work and dedication: It’s also a generational success story, and the 
senior Hawbaker’s pride is evident, even as he downplays the metamorphosis from mom-and-pop shop 
to a big-time corporate power. 
“The thing about it is, that’s 60-something years later,” Hawbaker says, chuckling. “We’ve been 
extremely fortunate in finding people who want to follow our family philosophy. It takes a significant 
level of integrity to make sure everybody stays on the same page.”
The company operates 24 quarries and 8 asphalt plants in Pennsylvania, southern New York and 
eastern Ohio. Its customers include the Pennsylvania Department of Transportation, Penn State 
University and a lengthy roster of municipalities, colleges and corporate entities. GOH’s larger projects 
run up to $60 million and include everything from working on interstates to renovating the runway at 
University Park Airport in State College, Pa., and performing the site work and excavation for Penn 
State’s $89 million Pegula Ice Arena. 
But with success comes challenges. Several years ago, budget cuts to Pennsylvania’s Department of 
Transportation resulted in a 30 percent decrease in the company revenue. 
Dan Hawbaker took it in stride, nimbly navigating the tidal changes with a push to find new customers, 
particularly in the energy field. The timing was right, and his instincts were spot-on. Natural gas was 
the place to be, and there was a mad rush for companies to tap into the lucrative Marcellus Shale, which 
stretches 104,000 square miles across the Appalachian Basin into Pennsylvania, West Virginia, 
southeast Ohio and upstate New York. 
That meant new roads, new site excavation and a new revenue source for GOH, which was struggling 
to maintain its margins, retain its workforce and stay afloat. The bottom line, always a concern, was 
even more critical, and Hawbaker scrutinized every element of his business. 
“You really have to look at how you can control the overhead of your operation and reduce it to a 
minimal amount but still keep yourself alive with the opportunities you have in front of you,” 
Hawbaker says. “You do whatever you can to maintain liquidity that will satisfy those looking to you to 
make sure you meet your obligations.”
One of his big concerns was fuel economy and efficiency, and for that, he turned to Jeff Wood, his 
dealer at Legacy Truck Centers. Hawbaker’s 225- to 250-vehicle fleet is comprised predominantly of 
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Mack trucks, including Mack Granite® dump trucks. Mack has been at the forefront of GOH operations 
since 1972. 
A big reason for that is the dependability of the trucks and the service provided by Legacy. Hawbaker 
finds they don’t need to be retired as soon as other brands. 
“We’re getting long years of service,” he says. “We can have them hang around for a pretty long time.”
The older trucks are averaging 5 to 6 miles per gallon, but Hawbaker believes his recent 30-truck order 
of 2015 Mack Granites will improve those numbers significantly. 
The company operates a limited number of Allison automatic transmissions that have been favorably 
received by drivers but are heavy. GOH also field tested the new mDRIVE™ HD expecting the lighter 
weight will help the payloads, which average more than 24 tons.
Hawbaker believes the new trucks will offer another advantage in solving an industry-wide problem: 
driver shortages and the constant search for people adequately trained to operate the heavy equipment. 
“One reason we like the mDRIVE is the ability to simplify the driving process with an automated 
transmission,” Hawbaker says. “I think we can bring in a wider range of drivers that would be able to 
operate equipment with an automated transmission as opposed to somebody who has to adapt to a 10-
speed or 12-speed.”
Another advantage is the commonality of the fleet. Drivers are comfortable knowing that they won’t 
have to adapt to a new brand every few years. 
When prospective new hires look across the GOH parking lot, the familiar Mack trucks are hard to miss 
— they’re everywhere. “We don’t have to educate people on how to operate a diverse collection of 
trucks,” Hawbaker says.
GOH has enjoyed 62 years of success, and Hawbaker intends to continue that positive momentum. He 
is particularly excited by the growth potential in the energy field as the nation pushes toward energy 
self-sufficiency. But, he cautions, there is no crystal ball that can predict what will happen with the 
national infrastructure legislation and state and federal funding for capital-intensive projects.
Energy construction will continue at a slower pace. However, Pennsylvania Act 89 has and will 
continue to provide much needed highway and infrastructure funding into the foreseeable future. 
Federal transportation funding is hopeful, but not to be counted on at this time.
“Our continued focus is our internal efficiencies of round trip times and working out roundtrip hauls to 
avoid deadheading,” Hawbaker says “The enormity of our national infrastructure needs can be 
overwhelming. Priority one needs to be maintaining and bringing to standard existing roads and second 
to focus on the many transportation capacity issues that are needed to increase the overall efficiencies 
of our economy.”
Those critical questions will be debated at the national level but there’s one guarantee Hawbaker can 
make: Those shiny red Mack trucks will be on the road every day, hard at work as GOH looks toward 
the future.  
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Mack® trucks drive Hollywood Feed’s premium 
pet product success 
Memphis business owner Shawn McGhee believes in being the best, and that culture of excellence has 
resulted in astronomical growth for his company, Hollywood Feed. Today, he is reshaping the pet 
industry and setting a new standard for his customers.

It is no coincidence that when he decided to operate his own, in-house fleet, Mack® trucks were his 
equipment of choice for reliability, reputation and cost efficiency. There was another benefit: The 
bright yellow Mack Pinnacles™ are so eye-catching that they have become an integral part of 
Hollywood Feed's branding campaign.

McGhee is no stranger to success. He rose rapidly through the managerial ranks of both AutoZone and 
Office Depot, and when his keen eye spotted three failing feed stores, he knew he could make them 
profitable. In 2006, he purchased the stores and revamped them from the ground up.

Hollywood Feed specializes in premium food and products for dogs and cats. The company 
decided to lease their own fleet of Mack Pinnacle trucks to take their distribution to the next 

level.
Today, Hollywood Feed focuses exclusively on premium products for dogs and cats, with more than 40 
stores in five states - Tennessee, Alabama, Mississippi, Arkansas and Texas. McGhee expects to build 
20 new stores in 2016. Revenue is increasing by 40-50 percent per year.

"If we can't do something really well, we don't do it at all," he says.

Keeping costs down was a top priority, but when McGhee ran the numbers, he realized he could get 
better service at a lower price if he operated his own fleet rather than relying on a carrier. There was an 
added advantage, too: The stores are busy in the daytime and parking is scarce, but if he hired his own 
drivers, he could schedule overnight, unattended deliveries.

He started out with another OEM, but in 2013, he called Tri-State Truck Center in Memphis. The 
company was growing fast, and he needed equipment better suited for his operation. After exhaustive 
research, he decided Mack Trucks could take Hollywood Feed's distribution to the next level.

He currently holds full-service leases on five Mack Pinnacle models and plans to rotate them out every 
four to five years.

"We chose Mack because of the reputation and reliability," McGhee says. "We drove other brands, but 
we weren't happy with the drivability and cab accessories. Our drivers love the Macks."
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Hollywood Feed president Shawn McGhee stands on the loading deck at the company 
headquarters in Memphis Tennessee.

Each tractor and trailer is custom retrofitted to meet the company's unique needs, says Eric Fite, vice 
president of Tri-State Truck Center in Memphis.
The biggest challenge was spec'ing the right wheelbase size and trailer size to maximize payload and 
maneuverability. They decided to go with an extra-short, extra-wide trailer 42 feet long with an interior 
of 100 inches wide. Because every minute counts toward the bottom line, McGhee had 250-300 gallon 
fuel tanks installed, minimizing the frequency of fuel stops.

And he had one more request: He wanted his drivers to be as happy and comfortable as possible. The 
cabs are equipped with microwaves, televisions, satellite radios, GPS navigation and even PlayStations.

"They've got a ton of bells and whistles on those trucks," Fite says. "It's unusual for someone to pay that 
much attention, but McGhee didn't mind paying extra for lots of small options to keep his drivers 
happy." Happy drivers mean low turnover and recruiting costs and greater customer satisfaction. His 
drivers are proud to drive the flashy, bright yellow trucks with the canine theme. A massive red paw is 
emblazoned on the hood, right behind the Mack Bulldog. The trailers are built by Great Dane and 
feature the Great Dane logo on the rear door, along with a large dog silhouette and the word, "Woof!" 
The sides feature more silhouettes of dogs.

The positive brand image extends to customers who say they like the trucks so much that they take 
photographs when they see them on the road, tagging Hollywood Feed on social media.

"The trucks are a nice adjunct to the business," McGhee says. "They get a lot of attention. Our trucks 
are the nicest on the road."
As the company grows, McGhee anticipates adding more Macks to the fleet and appreciates his 
relationship with his dealer.

"Mack handles the whole fleet maintenance equation," he says. "We don't even think about it. We don't 
have any mechanics on staff. We entrust Mack with the service and care."

McGhee focuses instead on how to grow his company, coming up with new ways to delight pet owners 
and improve the lives of their animals.

The company's tagline is "A different breed," and McGhee personally oversees every product they sell 
and is constantly seeking fun and innovative solutions for his growing clientele. They have had great 
success with the Mississippi Made line of dog beds, and they are now making collars and leashes from 
the leftover bedding material.

McGhee's main focus is improving the lives and well-being of companion animals, and employee 
education is a critical component. Each of the company's 250 employees starts out with 80 hours of 
training in animal nutrition and health, taught by veterinarians, researchers and nutritionists, and they 
receive an additional 40 hours of instruction per year.

And they are not just spouting textbook knowledge either. Each employee receives up to 500 pounds of 
food per month, with Hollywood Feed providing food for around 1,200 employee-owned dogs. Their 
pets are allowed free rein in the store, with sometimes as many as 20 dogs roaming the building, acting 
as four-footed ambassadors.

"We believe in our product," McGhee says. "We buy it, we feed it, we support it. We have a passion for 
pets."

That passion extends to the community, with Hollywood Feed donating a significant amount of time 
and money to charitable causes, from animal adoptions to providing free doghouses and straw for dogs 
left outside in the cold Tennessee winters.

Outsiders might expect such largesse to be costly - and it is - but through hard work and business savvy, 
Hollywood Feed should continue to grow for decades to come.
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"God blessed me with the ability to absorb and understand where opportunities may lie," McGhee says. 
"We think about the business at a level I don't think many companies do. We focus always on quality. 
We want to be the best." 
Choose... 

Customer Success Stories 
Red Classic 
Lauren Concrete 
Intermodal Cartage Company 
Dovicsak Services, Granite MHD 
Boulet Bros 
Brundage-Bone Concrete Pumping 
Tracy's Logging 
KR Trucking 
Winters Bros. Waste and Recycling 
Lakeview Rock Products 
Hilco Transport 
Waste Pro 
Sunoco 
Mike Adams Towing & Air Cushion Recovery 
Carroll Fulmer Logistics 
V McGee Trucking 
Graniterock 
JSD Express 
A&A Ready Mixed Concrete 
Alpine Waste & Recycling 
AMV Trucking 
Big M Transportation 
Carolina Waste & Recycling 
Comcar Industries 
Gillespie and Son 
Glenn O. Hawbaker Inc. 
Highway Transport Chemical 
Hollywood Feed 
Lazer Spot 
Superior Transportation 
City of Pomona 
Cold Star Freight 
Crane Transport 
Elmer Buchta Trucking 
deBoer Transportation 
D.W. Cary Hauling 
H&K Group 
Normandin Transportation Services 
Oak Harbor 
Powell Stone & Gravel 
Sanitary Services Co. 
Steam Whistle Brewing 
Universal Waste Systems 
Email →

 Yes, please subscribe me to email and newsletter updates. 

Customer Tools 

• Truck Builder
• Body Builder
• Customer Login

Discover Mack 

• About Mack
• Careers
• Contact Us
• Customer Center

• Mack News
• Events
• Emissions Info
• SDS Info

• Change Country
• Privacy
• © 2021 Mack Trucks

Page 3 of 4Hollywood Feed | Mack Truck Reviews

7/26/2021https://www.macktrucks.com/mack-life/customer-success-stories/hollywood-feed/





Page 4 of 4Hollywood Feed | Mack Truck Reviews

7/26/2021https://www.macktrucks.com/mack-life/customer-success-stories/hollywood-feed/



Hauling the holidays: Mack® mDRIVE® powers 
JSD Express success 
JSD Express owner James De Armond believes in keeping his drivers happy, whether that means 
adding an extra piece of chrome to their Mack® trucks or ordering custom packages with all the bells 
and whistles. But he hesitated when it came to transitioning his fleet to Mack's mDRIVE™ automated 
transmission.

The company, an independent contractor for FedEx based in Utica, New York, handles pickup and 
delivery as well as line-haul in New York, Connecticut, New Jersey and Pennsylvania. De Armond's 27 
trucks are constantly on the road, often pulling double trailers, and he worried the mDRIVE would not 
have the torque and power he needed.

Previously, he purchased used Macks, but De Armond wanted to upgrade and had his eye on the Mack 
Pinnacle™ with mDRIVE. He heard rave reviews from other satisfied fleet managers and was intrigued 
by the possibility of converting his fleet. His local dealer, Tom Heiland at Utica Mack, knew that if he 
could just get him to try the mDRIVE he would love how the truck would help him increase fuel 
efficiency and profits.

Before fully committing, De Armond decided to rent a Mack Pinnacle Axle Back model for one month. 
At the end of the month, he extended the lease. He liked the 70-inch midrise sleeper. He liked the way 
the mDRIVE handled, and he appreciated the fuel savings he got from its 445-horsepower Super 
Econodyne engine. With 1,760 pounds of torque, he had power to spare.

Sixteen months later, he purchased the rental. He now has six Pinnacles with the mDRIVE and 10 older 
Pinnacle models.

Heiland laughs when he remembers De Armand's qualms.

"He was a hard nut to crack," Heiland says. "When he rented the first truck, he brought along a 30-year 
veteran truck driver who told me he was used to a multispeed transmission and wasn't going to like a 
transmission he couldn't shift. We went out with the driver on a delivery, and when we returned, the 
driver cracked a huge smile. In fact, De Armond couldn't get his driver out of the truck."

JSD Express owner Jim De Armond readys one of his Mack® Trucks for the holiday rush.
The early years
De Armond founded JSD Express in April 1990, and the first years were hard. He started out with one 
truck and barely made enough money the first year to make the truck payments. Now, however, he 
expects to close out 2015 with more than $4 million in revenue, and he anticipates growing 45-50 
percent per year over the next decade thanks to online retailers like Amazon and big box stores like 
Wal-Mart.

Mack trucks are a key component of the company's success, De Armond says. When JSD Express got 
into linehaul, he thoroughly researched the brand. It seemed like every truck he saw on the road was a 
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Mack, and he was impressed by the Utica Mack dealership, which was less than a mile away and was 
always tidy and professional. He needed a fleet that was dependable, with outstanding uptime, and he 
wanted to handle most of the repairs and maintenance.

Mack fit the bill. Not only was he able to improve his fuel mileage from 4-5 miles per gallon to 7.5 
mpg, his mechanics and technicians are also able to handle 90 percent of the maintenance.

His most challenging moment came when he took over the routes of a struggling company in Albany. 
Again, Utica Mack Trucks — made the difference. "We needed seven trucks yesterday," De Armond 
recalls. "We had to rent trucks and put down huge deposits, get financing and order trucks. This was all 
accomplished in a short amount of time."

He gives credit also to his 32 employees, 27 of whom are drivers. There is little employee turnover at 
JSD Express. De Armond believes he has found the secret: Pay a competitive wage, keep the drivers 
safe, equip the trucks with the latest technology and customize them to maximize driver comfort.

He sends daily and weekly safety messages and includes safety tips on every employee's paycheck. The 
trucks are inspected each day to make sure everything is working properly, and they undergo a more 
thorough examination every Saturday. Drivers are given safe driving bonuses and additional bonuses 
linked to customersatisfaction.

Most of De Armond's newer trucks feature the Rawhide Edition package, with heated leather seats, 
refrigerators, microwaves, forward monitoring cameras, backing cameras and onboard collision 
devices. De Armond is also able to use Mack's technology to monitor fuel consumption and idle time.

"We deck our trucks out a little bit so the drivers have personal pride," he says. "I want them to be 
happy when they come to work. When they want a new piece of chrome, I rarely say no. We're an 
outstanding company because we take pride in our trucks and keep them out on the road."

Holiday rush
JSD Express is one of three independent contractors recently chosen by FedEx Ground for its 2015 
Entrepreneur of the Year award. But with the busy holiday shipping season in full swing, there is no 
time to rest on their laurels. De Armond expects to hire an additional five to seven part-time drivers and 
rent three more Macks to handle the 24/7 demands of the increased business.

It's crazy," he says. "It seems like every year it gets busier and busier, and our system gets almost to 
capacity. Everything is time-sensitive, and it's a recurring cycle. God forbid a nasty snowstorm comes."

But for the detail-oriented, safety-first company, it's all part of the daily demands, and their Macks give 
them the power to deal with anything that comes their way. "Not every day is going to be a good day," 
De Armond says. "There are some bad days, but you overcome them. I think it was the best move I ever 
made in my life to contract with (FedEx). I have a very positive outlook for our future — I'm excited 
about it. I think there are going to be great opportunities for everyone." 
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New York City Department of Sanitation to 
Purchase Seven Mack® LR Electric models 
06-29-2021  

LAS VEGAS (June 29, 2021) – Mack Trucks announced today that the New York City Department of 
Sanitation (DSNY) plans to purchase seven Mack® LR Electric refuse models, which will operate in 
each of the city’s boroughs. Mack made the announcement during WasteExpo 2021, June 28-30 at the 
Las Vegas Convention Center. 

DSNY took delivery of its first fully electric refuse vehicle, a Mack LR Electric demonstration model, 
in September 2020, when it began rigorous real-world testing in Brooklyn. Since then, DSNY has been 
evaluating payload capacity, regenerative braking, overall vehicle performance in their demanding 
operations, operating range and charging requirements.

“The DSNY order for an additional seven Mack LR Electric trucks speaks to the fact that the 
performance of the current LR Electric demonstrator model collecting in Brooklyn is meeting and even 
exceeding their expectations,” said Jonathan Randall, Mack Trucks senior vice president of sales and 
commercial operations. “Mack has long been the number one choice of refuse customers, and we are 
now well-positioned to be the industry leader in e-mobility as well. The Mack LR Electric is equipped 
with Mack’s integrated electric powertrain and will help New York City and DSNY achieve its zero-
emissions goals.”

The world’s largest municipal sanitation department, DSNY collects about 12,000 tons of refuse and 
recyclables daily with more than 6,000 vehicles, the majority of which are Mack trucks. 

“We look forward to our continued partnership with Mack Trucks in striving toward our environmental 
efforts to benefit the citizens of New York City,” said DSNY Commissioner Edward Grayson. “The 
Mack LR Electric demonstrator is performing well, and we look forward to when we have one in each 
of our city’s zones.”

The seven battery-electric vehicles (BEV) will be located in the seven zones within New York City – 
the Bronx, Brooklyn North, Brooklyn South, Manhattan, Queens East, Queens West and Staten Island. 
DSNY will use a DC fast charger to charge each of the LR Electric vehicles.

“New York City has set an ambitious goal of reducing GHG emissions by 100 percent by 2040,” said 
Rocco DiRico, deputy commissioner for support services at the New York City Department of 
Sanitation. “DSNY is purchasing these seven Mack LR Electric refuse vehicles in support of achieving 
our environmental objectives with a zero-emissions truck that is also extremely quiet.”

Mack first introduced a prototype of the Mack LR Electric at WasteExpo 2018, announcing its plans to 
partner with DSNY for real-world testing in the largest sanitation department in the world. Serial 
production of the Mack LR Electric will begin in 2021. The vehicles will be built at Mack’s Lehigh 
Valley Operations (LVO) facility in Macungie, Pennsylvania, where all Class 8 models for North 
America and export are assembled. 

DSNY testing of the Mack LR Electric model remains ongoing. The DSNY Mack LR Electric 
demonstrator features twin 167-kW electric motors offering a combined output of 448 continuous 
horsepower and 4,051 lb.-ft. of torque available from zero RPM. The vehicle is spec’d with a two-speed 
Mack Powershift transmission and Mack’s proprietary S462R 46,000-pound rear axles. 

Four NMC (Nickle Manganese Cobalt Oxide) lithium-ion batteries, charged through a 150kW, SAE 
J1772-compliant charging system, offer vehicle propulsion and power for all onboard accessories, 
driven through 12V, 24V and 600V circuits. The three-mode regenerative braking system accounts for 
the refuse truck’s increasing load throughout the day and helps recapture energy from the hundreds of 
stops the vehicle makes each day. 

Featuring a copper-colored Bulldog hood ornament to signify the fully electric drivetrain, the Mack LR 
Electric may be fitted with equipment bodies from a number of manufacturers, allowing the truck to be 
tailored to each customer’s unique needs. Customers will be able to choose from the same 
driver/passenger side driving configurations, seating choices and door options offered on the diesel-
powered LR model. 

For more information about the Mack LR Electric, please visit Mack booth No. 1851 at WasteExpo, 
your local Mack dealer or www.macktrucks.com.

ᄞ

ᄟ
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CAPTION: Mack Trucks announced today that the New York City Department of Sanitation (DSNY) 
plans to purchase seven Mack® LR Electric refuse models, which will operate in each of the city’s 
boroughs. Left: The DSNY Mack LR Electric demonstrator model at DSNY’s Brooklyn North 1 
garage. Right: Pictured left to right are DSNY Superintendent Anthony Donofrio; DSNY Deputy 
Director Michael Matkovic; DSNY Deputy Director Spiro Kattan; DSNY Assist. Chief Joseph 
Cendagorta; DSNY Deputy Commissioner Rocco DiRico; Mack Trucks National Account Manager 
John Stuart; Vasso Waste Systems President Tony Vasso; DSNY Deputy Director Giovanni Ianniello; 
DSNY Superintendent James Anderson.

Mack® trucks are sold and serviced through an extensive distribution network in more than 45 
countries. Mack trucks, diesel engines and transmissions sold in North America are assembled in the 
United States. Mack manufacturing locations are certified to the internationally recognized ISO 9001 
standard for quality, ISO 14001 standard for 
environmental management systems and OHSAS 18001 standard for health and safety management 
systems. Mack is also a proud sponsor of Share the Road, an American Trucking Associations public 
information campaign aimed at enhancing the safety of our nation's roadways.
Mack Trucks is part of the Volvo Group, which is driving prosperity through transport and 
infrastructure solutions, offering trucks, buses, construction equipment, power solutions for marine and 
industrial applications, financing and services that increase customer uptime and productivity. Founded 
in 1927, the Volvo Group is 
committed to shaping the future landscape of sustainable transport and infrastructure solutions. The 
Volvo Group is headquartered in Gothenburg, Sweden, employs almost 100,000 people and serves 
customers in more than 190 markets. In 2020, net sales amounted to about $36.8 billion. For more 
information, please visit www.volvogroup.com. 
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Evel Knievel to Thrill a 
New Generation with the 
Support of Mack Trucks

Q NEWS RSS
2015

BIG RED CELEBRATES THE 
HOLIDAYS AT THE MACK 
TRUCKS HISTORICAL 
MUSEUM

07-17-2015

TOPEKA, KS (July 17,2015) - Mack Trucks today announced at a press conference in Topeka. 
Kansas, a partnership that brings new life to the enduring legend of one of America's greatest 
daredevils and showmen. The heavy-duty truck manufacturer is partnering with the Historic 
Harle/-Davidson dealership in Topeka, and Lathan McKay, of Evel Knievel Enterprises and 
collector of Knievel memorabilia, to revive the motorcycle daredevils legacy through a 
traveling and permanent exhibit featuring thousands of items.
"Evel Knievel was bold and determined,’’ said John Walsh. Mack Trucks vice president of 
marketing. “We share some of the same fundamental values - hard work, reliability,
accountability and courage. At Mack, we are proud of our 115 years in the U.S.A., and to once 
again be the truck delivering the Evel Knievel experience across the country."

ftMACK TRUCKS CELEBRATES 
40 YEARS OF 
MANUFACTURING IN THE 
LEHIGH VALLEY

::•r
a

MACK TRUCKS BRINGS BIG 
RED TO BIG TIME RACING AT 
TEXAS MOTOR SPEEDWAY
MACK TRUCKS SHOWS 
SUPPORT FOR BREAST 
CANCER AWARENESS WITH 
PINK MACK PINNACLE 
MODEL

Mack provided two Mack' Pinnacle models - a DayCab and a 70-inch high-rise sleeper - to 
help transport the exhibit. The permanent exhibit will be housed at Historic Harley-Davidson in 
Topeka. A cornerstone of the exhibit is the fully restored 1974 Mack FS786LST model known 
as “Big Red" that Knievel used as his show truck. The Mack FS cabover, complete with red. 
white and blue interior to match Knievel's Americana theme, as well as a custom-built dressing 
room that sits on the truck’s frame rails, was discovered in a yard in Clearwater. Florida, before 
being brought to Topeka for restoration.

MACK’S GAME-CHANGING 
rrDRMf AMT ACHIEVES 
RECORD PENETRATION

The Mack Pinnacle 70-irich high-rise sleeper will transport the Mack FS model as the exhibit 
makes its way to various stops across the country. The Pinnacle model is well-suited for the 
task, easily handling the ngors of the road, while offering the power and performance expected 
of a Mack. Featuring the Mack MP8' 505C engine with 505 horsepower and 1.760 Ib.-ft. torque 
and the mORIVE automated manual transmission, the Pinnacle model is designed for durable 
over-the-road hauling.

MACr
CENTERS INCREASE SERVICE
EFFICIENCY, IMPROVE 
UPTIME

MACK CONTINUES 
SPONSORSHIP OF SHARE 
THE ROAD HIGHWAY SAFETY 
PROGRAM

The Pinnacle also is equipped with the Mack l\vin Y Air Suspension, the trucking industry s 
first suspension to utilize an innovative Y-shaped high-strength steel design. The Twin Y's 
design means the load on the suspension is entirely on the air ride and not on the pivot 
bushing, delivering unmatched comfort, handling and fuel efficiency for highway customers.MACK TRUCKS CELEBRATES 

NEW AXLE PRODUCTION UNE 
AT HAGERSTOWN PLANT Along with the Mack FS model, the traveling exhibit features Knievel's leathers, motorcycles, 

helmets, medical X-rays, casts and thousands of other items, which will be hauled by the 
Mack Pinnacle DayCab. featuring a Mack MP8 engine with 415 horsepower and up to 1.700 
Ib.-ft. of torque. The items were collected by McKay, who began his quest about three years

MACK PINNACLE MODEL 
DELIVERS BIG RED TO GATS

ago.
MACK PINNACLE MODEL 
GRABS STARRING ROLE AT 
HOLLYWOOD PREMIERE OF 
BEING EVEL

“Finding the Mack FS model was key because it was such a big part of Evel's show." McKay 
said. “It’s fitting that Mack trucks will haul the exhibit, including the Mack FS model that Evel 
used so many years ago. to once again bring Evel Knievel’s show back on the road."

MACK EXPANDS FLEET 
MANAGEMENT SERVICES 
OPTIONS WITH OMNITRACS 
AGREEMENT

Knievel gained fame in the 1960s and became an American legend for his daredevil jumps. His 
nationally televised motorcycle jumps, including his attempt to jump the Snake River Canyon 
in Twin Falls. Idaho, represent four of the 20 most-watched sports events in history.
Mack’s relationship with Knievel extended beyond him using the Mack FS as his show truck. 
Knievel also jumped 13 Mack trucks lined up side-by-side during the 1974 Canadian National 
Exhibition in Toronto. Ontario.

MACK TRUCKS DEALER 
TRANSEDGE CELEBRATES 25 
YEARS OF SUPPORTING 
CUSTOMERS 'Evel Knievel would give his word about a jump and follow through, no matter the

circumstances." Walsh said. “At Mack, we incorporate the same philosophy into all that we do. 
whether it's developing products or ensuring our customers receive excellent service and 
support"

MACK HELPS CUSTOMERS 
CONTROL COSTS WITH PRE 
PAID MAINTENANCE PLANS

The partnership announcement was made today at Historic Harley-Davidson. The exhibit next 
travels to Evel Knievel Days. July 23-25 in Butte. Montana, Knievel’s birthplace, before visiting 
the Sturgis Motorcycle Rally. Aug. 3-9 in Sturgis, South Dakota.

MACK TRUCKS HISTORICAL 
MUSEUM CURATOR 
HONORED WITH HISTORIAN 
OF THE INDUSTRY AWARD
BIDS FOR MACK MODELS 
REACH 870K IN SUPPORT OF InEREF

IJJMACK CUSTOMER CENTER 
HOSTS RYDER TOP TECH
COMPETTITON IMACK TRUCKS DELIVERS 25K 
TRUCKS EQUIPPED WITH 
GUARDOOG CONNECT zmEVEL KNIEVEL TO THRILL A 
NEW GENERATION WITH THE 
SUPPORT OF MACK TRUCKS
MACK TRUCKS WEBSITE



. '11STRIKES GOUD IN 
PRESTIGIOUS INTERACTIVE 
MEDIA AWARDS PROGRAM fcaMACK TRUCKS EXPANDS 
PARTNERED SERVICES 
OFFERINQ TO INCREASE 
UPTIME FOR CUSTOMERS
SHEALY TRUCK CENTER
CELEBRATES 75 YEARS AS A 
MACK DEALER

Mack Trucks is partnering with Historic Harley-Davidson of Topeka. Kansas and Evel 
Knievel Enterprises to promote traveling and permanent museum exhibits featuring the late 

motorcycle daredevil s memorabilia. The exhibits will feature Knievel s custom Mack’ 
FS786LST model truck (top left, top right center left), leathers from his daredevil stunts 

(center right) and other unique items. The traveling exhibit will be transported by two Mack 
Pinnacle models, including a 70-inch high-rise sleeper model (bottom).

MACK CROWNS INAUGURAL 
MACK MASTERS 
COMPETITION CHAMPIONS
MACK TRUCKS NAMED 2015 
COMMERCIAL VEHICLE 
MAKER OF THE YEAR BY TU- 
AUTOMOTTVE

NEW MACK LR REFUSE 
MODEL BOOSTS 
PRODUCTTVTTY  THROUGH 
DRIVER FOCUSED DESIGN 
FEATURES Mack' trucks are sold and serviced through an extensive distribution network In more than 45 

couniries. Mack trucks, diesel engines and transmissions sold in North America are assembled 
in the United States. Mack manufacturing locations are certified to the internationally 
recognized ISO 9001 standard for quality. IS014001 standard for 
environmental management systems and OHSAS 18001 standard for health and safety 
management systems. Mack is also a proud sponsor of Share the Road, an American Trucking 
Associations public information campaign aimed at enhancing the safety of our nation's 
roadways.
Mack Trucks is part of the Volvo Group, which is driving prosperity through transport and 
infrastructure solutions, offering trucks, buses, construction equipment, power solutions for
marine and industrial applications, financing and services that increase customer uptime and 
productivity. Founded in 1927. the Volvo Group is
committed to shaping the future landscape of sustainable transport and infrastructure 
solutions. The Volvo Group is headquartered in Gothenburg. Sweden, employs almost 100.000 
people and serves customers in more than 190 markets. In 2020, net sales amounted to about
S36.8 billion.
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Number of 
speakers1 Margin of Error2

Speak English 
less than "Very 

Well"1 Margin of Error2

.Population 5 years and over 291,484,482 3,346 25,148,900 63,553

Speak only English at home 231,122,908 108,816 (X) (X)

Speak a language other than English at home 60,361,574 107,227 25,148,900 63,553

SPANISH AND SPANISH CREOLE 37,458,624 64,494 16,344,473 40,610

..Spanish 37,458,470 64,494 16,344,440 40,610

..Ladino 130 62 25 23

..Pachuco (D) (D) (D) (D)

OTHER INDO-EUROPEAN LANGUAGES 10,737,607 37,771 3,424,558 22,396

.French (incl. Patois, Cajun) 1,307,742 10,490 266,120 4,546

..French 1,253,560 10,278 258,730 4,421

..Patois 32,900 1,658 4,695 558

..Cajun 21,285 1,152 2,695 344

.French Creole 739,725 11,244 323,689 6,652

.Italian 708,966 7,910 191,724 3,380

.Portuguese (incl. Portuguese Creole) 693,469 9,721 269,805 5,692

..Portuguese 692,500 9,692 269,615 5,681

..Papia Mentae 970 244 190 98

.German (incl. Luxembourgian) 1,063,773 9,107 174,758 2,680

..German 1,063,275 9,084 174,735 2,679

..Luxembourgian 500 160 25 23

.Yiddish 155,582 4,119 53,116 2,156

.Other West Germanic languages 298,287 5,640 71,112 2,264

..Pennsylvania Dutch 133,190 4,050 44,075 1,856

..Dutch 141,580 3,609 25,030 1,466

..Afrikaans 23,010 1,525 1,885 318

..Frisian 510 171 120 65

.Scandinavian languages 128,339 3,694 13,312 901

..Swedish 55,735 2,458 5,045 494

..Danish 28,285 1,453 3,030 479

..Norwegian 39,430 1,684 4,675 483

..Icelandic 4,865 552 565 161

..Faroese 30 32 (B) --

.Greek 304,932 5,423 75,799 2,576

.Russian 879,434 11,909 416,526 6,732

.Polish 580,153 7,412 235,241 3,866

.Serbo-Croatian languages 267,979 7,071 103,432 3,261

..Serbocroatian 144,675 5,055 62,965 2,703

..Croatian 53,040 2,104 15,930 1,057

..Serbian 70,260 3,323 24,540 1,549

.Other Slavic languages 316,501 6,944 120,594 3,743

..Bielorussian 1,805 410 1,035 261

..Ukrainian 152,325 4,959 71,915 2,753

Table with column headers in row 5 and row headers in column A

Table 1. Detailed Languages Spoken at Home and Ability to Speak English for the Population 5 Years and Over for United States:  2009-2013
Release Date: October 2015

United States 
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Number of 
speakers1 Margin of Error2

Speak English 
less than "Very 

Well"1 Margin of Error2

..Czech 47,385 2,026 11,235 977

..Lusatian (D) (D) (B) --

..Slovak 27,930 1,486 7,125 749

..Bulgarian 57,785 2,567 19,455 1,382

..Macedonian 22,885 1,707 8,125 789

..Slovene 6,370 622 1,705 285

.Armenian 237,840 5,378 106,794 2,839

.Persian 391,113 7,265 144,876 3,812

.Hindi 643,337 9,342 132,631 3,943

.Gujarati 373,253 7,314 132,572 4,200

.Urdu 397,502 9,850 116,566 3,583

.Other Indic languages 800,364 11,771 315,196 6,256

..India n.e.c.3 61,385 3,120 20,575 1,553

..Bengali 257,740 5,364 105,180 2,827

..Panjabi 253,740 7,521 104,750 3,479

..Marathi 73,630 3,164 10,525 1,018

..Bihari 595 305 260 258

..Rajasthani 715 420 215 142

..Oriya 5,385 610 910 259

..Assamese 1,305 322 100 57

..Kashmiri 1,775 490 285 152

..Nepali 94,220 4,413 56,650 3,282

..Sindhi 8,965 1,125 1,775 370

..Pakistan n.e.c.3 12,605 1,511 5,145 765

..Sinhalese 26,745 1,927 8,350 989

..Romany 1,555 457 480 226

.Other Indo-European languages 449,316 8,375 160,695 3,825

..Jamaican Creole 21,965 1,558 5,965 794

..Krio 10,560 1,240 2,820 718

..Hawaiian Pidgin 365 210 30 25

..Pidgin 4,445 636 1,100 352

..Gullah 385 143 150 82

..Saramacca 35 42 (B) --

..Catalonian 2,325 375 500 153

..Romanian 154,625 4,288 55,550 2,123

..Rhaeto-Romanic (D) (D) (B) --

..Welsh 2,235 318 235 97

..Irish Gaelic 20,590 1,291 2,505 384

..Scottic Gaelic 1,635 264 190 125

..Albanian 133,870 5,513 58,820 2,710

..Lithuanian 39,790 2,080 12,370 1,070

..Latvian 16,035 966 3,300 465

..Pashto 22,760 2,595 9,840 1,320

..Kurdish 17,020 1,830 6,870 740

..Balochi 185 182 85 96

..Tadzhik 435 347 350 270

..Ossete 50 48 (D) (D)

ASIAN AND PACIFIC ISLAND LANGUAGES 9,539,099 23,440 4,570,035 17,435

United States 
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Number of 
speakers1 Margin of Error2

Speak English 
less than "Very 

Well"1 Margin of Error2

.Chinese (incl. Cantonese, Mandarin, other Chinese languages
4
) 2,896,766 13,255 1,600,886 8,527

..Chinese 1,867,485 13,875 1,054,885 8,578

..Hakka 1,350 307 840 263

..Kan, Hsiang 50 65 (D) (D)

..Cantonese 458,840 6,487 257,625 4,433

..Mandarin 487,250 7,953 240,810 5,571

..Fuchow 1,450 455 1,175 418

..Formosan 77,675 2,687 44,140 1,939

..Wu 2,670 466 1,375 287

.Japanese 449,475 7,214 194,436 4,164

.Korean 1,117,343 11,453 617,905 7,120

.Mon-Khmer, Cambodian 212,167 6,281 109,633 4,140

.Hmong 214,943 5,719 92,861 3,459

.Thai 152,649 4,111 79,746 2,794

.Laotian 152,647 4,370 75,885 2,526

.Vietnamese 1,399,936 14,387 839,237 8,589

.Other Asian languages 908,314 10,777 282,138 5,947

..Karakalpak (D) (D) (B) --

..Kazakh 1,480 382 750 254

..Kirghiz 550 243 305 188

..Karachay 420 196 140 100

..Uighur 8,905 1,288 5,895 886

..Azerbaijani 2,085 596 1,025 364

..Turkish 116,515 3,904 43,495 2,084

..Turkmen 205 113 75 51

..Mongolian 10,180 1,208 5,430 763

..Tungus 235 149 120 104

..Dravidian 1,150 356 160 131

..Gondi 1,470 424 270 137

..Telugu 247,760 5,508 51,635 2,104

..Kannada 48,620 2,191 7,425 967

..Malayalam 146,310 4,254 41,535 1,840

..Tamil 190,685 4,415 33,885 1,935

..Munda 2,030 504 235 134

..Burushaski 95 122 (D) (D)

..Tibetan 16,730 1,571 9,735 1,072

..Burmese 62,645 3,308 44,530 2,657

..Karen 30,185 2,426 26,440 2,238

..Kachin 520 280 415 241

..Mien 19,010 2,201 8,220 1,066

..Paleo-siberian 530 329 385 274

.Tagalog 1,613,346 13,019 516,522 6,649

.Other Pacific Island languages 421,513 6,555 160,786 3,972

..Indonesian 67,410 3,220 29,400 1,702

..Achinese (D) (D) (D) (D)

..Balinese 795 437 160 136

..Cham 1,050 403 500 234

..Javanese 495 250 135 104

..Malagasy 720 231 225 101

United States 
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Number of 
speakers1 Margin of Error2

Speak English 
less than "Very 

Well"1 Margin of Error2

..Malay 14,580 1,285 4,910 618

..Minangkabau 15 21 (D) (D)

..Sundanese 35 39 35 39

..Bisayan 29,800 1,858 11,505 1,134

..Sebuano 15,700 1,364 4,935 620

..Pangasinan 2,265 504 1,115 338

..Ilocano 85,755 3,320 47,250 2,472

..Bikol 695 213 200 95

..Pampangan 5,620 750 2,460 474

..Micronesian 7,830 1,409 3,435 777

..Carolinian 945 389 545 310

..Chamorro 19,780 1,473 3,195 443

..Gilbertese 170 104 85 70

..Kusaiean 1,165 467 445 218

..Marshallese 18,485 1,838 9,545 1,069

..Mokilese 500 250 190 141

..Mortlockese (D) (D) (D) (D)

..Nauruan (D) (D) (D) (D)

..Palau 4,140 704 1,290 340

..Ponapean 3,525 809 1,495 401

..Trukese 8,790 1,146 5,200 867

..Ulithean 40 41 (D) (D)

..Woleai-Ulithi 140 142 (D) (D)

..Yapese 720 266 350 178

..Melanesian 1,305 338 295 154

..Polynesian 435 166 160 83

..Samoan 64,135 2,669 16,905 1,277

..Tongan 31,440 2,677 8,855 968

..Niuean (D) (D) (B) --

..Tokelauan 125 91 (D) (D)

..Fijian 5,755 884 1,360 377

..Marquesan 135 85 (B) --

..Rarotongan 95 87 (B) --

..Maori 460 235 145 139

..Nukuoro 210 143 85 89

..Hawaiian 26,205 1,599 4,280 647

ALL OTHER LANGUAGES 2,626,244 22,243 809,834 8,898

.Navajo 166,826 2,493 35,250 1,340

.Other Native North American languages 197,505 3,118 29,548 1,198

..Aleut 995 184 170 81

..Pacific Gulf Yupik 70 51 (B) --

..Eskimo 1,270 250 265 77

..Inupik 6,740 417 1,365 192

..St. Lawrence Island Yupik 1,070 124 285 54

..Yupik 19,750 897 5,930 421

..Algonquian 1,030 323 265 193

..Arapaho 1,065 223 50 27

..Atsina 55 48 (B) --

United States 

 Page:      4 of Pages: 9



Number of 
speakers1 Margin of Error2

Speak English 
less than "Very 

Well"1 Margin of Error2

..Blackfoot 1,450 231 65 42

..Cheyenne 1,920 347 175 88

..Cree 870 231 190 117

..Delaware 240 109 60 71

..Fox 400 119 75 36

..Kickapoo 820 189 220 84

..Menomini 405 152 85 57

..French Cree 170 125 120 120

..Miami 115 130 55 103

..Micmac 205 71 40 39

..Ojibwa 9,735 659 1,110 247

..Ottawa 965 315 155 97

..Passamaquoddy 845 130 55 27

..Penobscot 75 41 (D) (D)

..Abnaki 55 31 (D) (D)

..Potawatomi 985 196 60 37

..Shawnee 255 134 (D) (D)

..Yurok 350 110 25 25

..Kutenai 215 151 (D) (D)

..Makah 150 108 80 87

..Kwakiutl 175 103 (D) (D)

..Nootka (D) (D) (B) --

..Upper Chehalis 4 8 (D) (D)

..Clallam 145 94 (D) (D)

..Coeur d'Alene 95 59 (B) --

..Columbia (D) (D) (B) --

..Salish 1,350 252 100 49

..Okanogan 230 152 110 100

..Puget Sound Salish 215 92 (D) (D)

..Quinault 145 89 (D) (D)

..Tillamook (D) (D) (B) --

..Twana (D) (D) (D) (D)

..Haida 180 103 (D) (D)

..Athapascan 1,265 172 170 44

..Ahtena 45 33 (D) (D)

..Han 60 91 40 60

..Ingalit 15 12 (D) (D)

..Koyukon 65 43 (D) (D)

..Kuchin 1,285 322 305 95

..Upper Kuskokwim (D) (D) (B) --

..Tanaina 90 58 (D) (D)

..Tanana (D) (D) (B) --

..Upper Tanana (D) (D) (B) --

..Chasta Costa 165 106 (D) (D)

..Hupa 70 39 (B) --

..Other Athapascan-Eyak 25 34 (B) --

..Apache 13,445 825 1,595 277

..Kiowa 750 224 30 24

..Tlingit 1,240 239 130 56

United States 
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..Mountain Maidu 200 148 (D) (D)

..Northwest Maidu (D) (D) (B) --

..Southern Maidu (D) (D) (B) --

..Sierra Miwok 155 105 (B) --

..Nomlaki (D) (D) (D) (D)

..Patwin 4 6 (B) --

..Wintun 135 105 40 70

..Foothill North Yokuts 225 133 85 76

..Tachi (D) (D) (B) --

..Santiam 55 46 (D) (D)

..Siuslaw 10 14 (D) (D)

..Klamath 205 136 (D) (D)

..Nez Perce 805 173 40 30

..Sahaptian 1,295 384 110 52

..Upper Chinook 270 151 50 63

..Tsimshian 40 26 15 21

..Achumawi (D) (D) (D) (D)

..Atsugewi (D) (D) (B) --

..Karok 445 200 100 106

..Pomo 485 204 70 65

..Washo 215 74 45 38

..Cocomaricopa 35 30 (B) --

..Mohave 200 62 35 30

..Yuma 290 126 80 62

..Diegueno 295 180 40 48

..Delta River Yuman 365 154 10 10

..Havasupai 145 99 4 10

..Walapai 300 92 4 10

..Yavapai 245 114 20 16

..Chumash (D) (D) (B) --

..Tonkawa 50 64 (D) (D)

..Yuchi 165 138 (B) --

..Crow 4,160 519 215 166

..Hidatsa 625 169 50 42

..Mandan 75 70 20 25

..Dakota 17,855 1,091 1,330 232

..Chiwere 105 64 25 21

..Winnebago 1,720 293 185 74

..Kansa 20 26 (B) --

..Omaha 480 162 15 9

..Osage 420 155 (D) (D)

..Ponca 305 145 25 26

..Quapaw (D) (D) (B) --

..Alabama 370 141 70 44

..Choctaw 9,635 747 1,425 256

..Mikasuki 290 134 65 49

..Koasati 365 135 25 21

..Muskogee 4,465 477 710 202

..Chetemacha 65 43 (D) (D)

United States 
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..Keres 13,190 730 2,295 339

..Iroquois 165 140 65 101

..Mohawk 1,945 431 225 92

..Oneida 770 224 65 59

..Onondaga 75 94 (B) --

..Cayuga (D) (D) (B) --

..Seneca 1,015 232 210 88

..Tuscarora 240 131 40 31

..Wyandot 30 34 (B) --

..Cherokee 11,465 941 1,460 240

..Arikara 155 66 40 27

..Caddo 115 110 (B) --

..Pawnee 95 52 (D) (D)

..Wichita (D) (D) (B) --

..Comanche 1,015 258 90 58

..Mono 355 226 105 112

..Paiute 1,305 264 200 76

..Northern Paiute 30 24 (D) (D)

..Southern Paiute (D) (D) (D) (D)

..Chemehuevi (D) (D) (B) --

..Kawaiisu (D) (D) (B) --

..Ute 1,895 287 145 58

..Shoshoni 2,000 257 180 66

..Hopi 6,075 767 1,525 367

..Cahuilla 60 36 (B) --

..Cupeno 20 23 (D) (D)

..Luiseno 75 61 15 21

..Serrano (D) (D) (B) --

..Pima 6,990 687 720 193

..Yaqui 640 252 55 51

..Picuris 155 133 (D) (D)

..Tiwa 2,180 344 100 55

..Sandia (D) (D) (B) --

..Tewa 4,620 480 360 135

..Towa 1,925 350 535 236

..Zuni 9,615 1,127 1,240 305

..Chinook Jargon 45 25 (D) (D)

..American Indian 7,110 683 1,175 271

..Jicarilla 510 178 30 20

..Chiricahua 155 56 20 20

..San Carlos 360 159 30 26

..Kalispel 30 28 (B) --

..Spokane (D) (D) (B) --

.Hungarian 86,406 2,446 25,983 1,374

.Arabic 924,374 13,743 341,425 5,888

.Hebrew 212,747 4,707 34,912 1,591

.African languages 894,499 11,901 284,099 5,638

..Amharic 195,260 6,368 81,385 3,479

..Berber 2,940 756 1,630 472

United States 
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..Chadic 8,565 991 2,275 426

..Cushite 122,445 4,437 59,495 2,817

..Sudanic 8,510 1,317 3,935 710

..Nilotic 6,890 1,184 2,235 490

..Nilo-Hamitic 1,275 644 575 327

..Nubian 305 234 185 175

..Saharan 80 95 (D) (D)

..Nilo-Saharan 270 183 155 127

..Khoisan 55 89 20 32

..Swahili 88,685 3,414 22,055 1,913

..Bantu 56,685 2,641 16,635 1,574

..Mande 29,835 2,461 10,370 1,171

..Fulani 30,475 2,022 11,745 1,193

..Gur 1,310 529 405 272

..Kru, Ibo, Yoruba 322,255 7,681 64,690 2,487

..Efik 5,620 775 905 305

..Mbum (and related) 715 353 370 269

..African 12,320 1,508 5,000 997

.Other and unspecified languages 143,887 4,166 58,617 2,664

..Finnish 25,805 1,198 4,350 447

..Estonian 6,035 775 1,335 274

..Lapp (D) (D) (B) --

..Other Uralic languages 20 22 (B) --

..Caucasian 8,980 1,034 4,280 674

..Basque 1,860 451 635 160

..Syriac 74,725 3,878 33,600 2,206

..Aztecan 720 267 400 193

..Sonoran 60 68 60 68

..Misumalpan 95 78 35 37

..Mayan languages 7,650 1,273 5,730 941

..Tarascan 60 54 40 40

..Mapuche 210 267 195 246

..Oto - Manguen 5,100 1,161 4,425 976

..Quechua 1,300 465 1,000 438

..Arawakian 3,150 765 925 253

..Chibchan 1,095 515 865 413

..Tupi-Guarani 245 102 155 67

..Uncodable 6,760 571 595 163

Notes:
1 Detailed-language estimates are rounded to the nearest multiple of five. Aggregate estimates (bold-face entries) are unrounded and appear in table B16001 
(http://factfinder.census.gov/bkmk/table/1.0/en/ACS/13_5YR/B16001/0100000US). Detailed-language estimates may not sum to aggregate estimates because of 
rounding.
2 Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability is represented through the 
use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be interpreted roughly as providing a 90 percent probability that 
the interval defined by the estimate minus the margin of error and the estimate plus the margin of error (the lower and upper confidence bounds) contains the true value. 
In addition to sampling variability, the ACS estimates are subject to nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data at 
http://www2.census.gov/programs-surveys/acs/tech_docs/accuracy/MultiyearACSAccuracyofData2013.pdf). The effect of nonsampling error is not represented in these 
tables.
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4 This category includes literal write-ins of Chinese as well as Hakka, Kan, Hsiang, Cantonese, Mandarin, Fuchow, Formosan, and Wu.

(D) Data withheld to avoid disclosure.

(B) Either no sample observations or too few sample observations were available to compute an estimate.

(X) Question does not apply.

--  Either no sample observations or too few sample observations were available to compute a standard error and thus the margin of error. A statistical test is not 
appropriate.

Source: U.S. Census Bureau, 2009-2013 American Community Survey

3 N.E.C. stands for not elsewhere classified.  These are languages where respondents indicated they spoke either Indian or Pakistan.  For Indian, it cannot be determined 
if the respondent spoke a native American language or spoke a language from India.  For Pakistan, respondents wrote in Pakistan but it cannot be determined which one 
of the languages spoken in Pakistan is actually being spoken.  To distinguish these languages, n.e.c. is used to indicated they are not classified in any other language 
code.
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FOR IMMEDIATE RELEASE: MONDAY, MARCH 09, 2020 

The 2020 Census Speaks More Languages 
MARCH 09, 2020

RELEASE NUMBER CB20-CN.25 

Over 99% of all U.S. households will be able to respond to the census in 
their language.

MARCH 9, 2020 – As invitations to respond to the 2020 Census begin hitting 

mailboxes this week, the U.S. Census Bureau wants you to know you can 

respond in more languages than ever before. In fact, over 99% of the nation’s 

households will be able to respond to the once-a-decade population count 

online or by phone in the language they speak at home.

“By giving households the option to respond online or by phone in English and 

12 additional languages, we are giving residents the tools they need to be 

counted and encouraging them to shape their futures,” said Steven Dillingham, 

director of the Census Bureau.

Census invitations arriving between March 12 and March 20 will include an insert in the 12 non-English 

languages, inviting people to respond online or by phone in their language. These languages, ranked by 

the number of limited-English-speaking households according to American Community Survey data 

collected from 2012 to 2016, include:

� Spanish

� Chinese (online in Simplified Chinese and by phone in Mandarin and Cantonese)

� Vietnamese

� Korean

� Russian

� Arabic

� Tagalog

� Polish

� French

� Haitian Creole

� Portuguese

� Japanese

About 13 million households (roughly 9%) will receive invitations in both English and Spanish. These 

bilingual invitations will go to all households in census tracts (areas with about 4,000 households) where 

20% or more of the households primarily speak Spanish, according to American Community Survey data 

collected from 2013 to 2017.
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Households in areas less likely to respond online will also receive a paper questionnaire with the initial 

invitation. Beginning April 8, households that have not yet responded will receive a paper questionnaire. 

(Households receiving bilingual invitations will receive bilingual English/Spanish paper questionnaires.)

Beginning in mid-May, census takers across the nation—many bilingual—will visit households that 

haven’t responded to collect responses in person.

Language Support

The Census Bureau is providing video guides narrated in 59 non-English languages (including American 

Sign Language) to help people respond online and print guides [/programs-surveys/decennial-

census/2020-census/planning-management/language-resources/language-guides.html] written in the 

59 non-English languages to help people complete the English paper questionnaire. Guides are also 

available in Braille and large print English.

Additionally, beginning March 12, the Census Bureau will offer live, non-English help by phone

[https://2020census.gov/en/ways-to-respond/responding-by-phone.html] between 7 a.m. – 2 a.m. 

ET.

Below are phone numbers for help in specified languages:

� English: 844-330-2020

� Spanish: 844-468-2020

� Chinese (Mandarin): 844-391-2020

� Chinese (Cantonese): 844-398-2020

� Vietnamese: 844-461-2020

� Korean: 844-392-2020

� Russian: 844-417-2020

� Arabic: 844-416-2020

� Tagalog: 844-478-2020
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� Polish: 844-479-2020

� French: 844-494-2020

� Haitian Creole: 844-477-2020

� Portuguese: 844-474-2020

� Japanese: 844-460-2020

� English (Puerto Rico residents): 844-418-2020

� Spanish (Puerto Rico residents): 844-426-2020

Telephone Display Device (TDD) 844-467-2020 will also be available for people who have hearing 

impairments. 

Outreach

The Census Bureau is also advertising [/newsroom/press-releases/2020/2020-census-ads-

unveiling.html] and developing outreach materials [https://2020census.gov/en/partners/outreach-

materials.html] in English and the 12 languages and providing glossaries in 59 non-English languages 

with translations of key words related to the census to help communities and 2020 Census partners with 

their outreach activities.

2020 Census resources and materials [https://2020census.gov/en/languages.html] are available online 

in English and these 59 languages:

American Sign Language Hindi Russian

Albanian Hmong Serbian

Amharic Hungarian Sinhala

Arabic Igbo Spanish

Armenian Ilocano Slovak

Bengali Indonesian Somali

Bosnian Italian Swahili

Bulgarian Japanese Tagalog

Burmese Khmer Tamil

Chinese Korean Telugu

Croatian Laotian Thai

Czech Lithuanian Tigrinya

Dutch Malayalam Turkish

Farsi Marathi Twi

French Navajo Ukrainian

German Nepali Urdu

Greek Polish Vietnamese

Gujarati Portuguese Yiddish

Haitian Creole Punjabi Yoruba

Hebrew Romanian

The Census Bureau has hired local partnership staff who speak nearly 50 non-English languages in total. 

These staff are partnering with community organizations to explain how easy, safe and important it is to 

respond to the 2020 Census.

Press Kits
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For more information, visit 2020census.gov/languages [https://2020census.gov/en/languages.html] or 

access our press kit, 2020 Census Non-English Language Support [/newsroom/press-kits/2020/2020-

non-english-language-support.html] . Also check out the non-English electronic press kits below:

� Afro Caribbean & Haitian Creole [/newsroom/press-kits/2019/haitian-creole.html] 

� Arabic [/newsroom/press-kits/2019/middle-eastern-north-african.html] 

� Chinese [/newsroom/press-kits/2019/chinese-traditional.html] 

� Filipino [/newsroom/press-kits/2019/tagalog.html] 

� Hispanic – Spanish [/newsroom/press-kits/2019/spanish.html] 

� Japanese [/newsroom/press-kits/2019/japanese.html] 

� Korean [/newsroom/press-kits/2019/korean.html] 

� Polish [/newsroom/press-kits/2019/polish.html] 

� Portuguese [/newsroom/press-kits/2019/portuguese.html] 

� Russian [/newsroom/press-kits/2019/russian.html] 

� Sub-Saharan African [/newsroom/press-kits/2019/sub-saharan-african.html] 

� Vietnamese [/newsroom/press-kits/2019/vietnamese.html] 

The U.S. Constitution mandates a census of the population every 10 years. Responding to the 2020 

Census is easy, safe and important, and it’s key to shaping the future of communities. The goal of the 

2020 Census is to count everyone who lives in the United States as of April 1, 2020 (Census Day). Census 

statistics are used to determine the number of seats each state holds in the U.S. House of 

Representatives and informs how billions of dollars in public funds are allocated by state, local and 

federal lawmakers for public services like emergency response, schools, hospitals and bridges over the 

next 10 years.

###

Contact

Public Information Office

301-763-3030

pio@census.gov [mailto:pio@census.gov] 

Related Information

Press 

kit 

[/newsroom/press-kits/2020/2020-non-english-language-
support.html] 

Graphic: 2020 Census Non-English 

Language Support 

[/library/visualizations/2020/dec/2020-non-
english-language-support.html] 
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This report presents the first results of the 2016 

census which was held on the 24th April last year.  It 

covers overall population change, age, marital status, 

households and families, as well as first results on 

nationality, foreign languages, the Irish language, religion 

and housing.  The second summary report, Census 2016 

Summary Results - Part 2, (coming in June), will look 

at the remaining census topics such as employment, 

industries, occupations, education and skills and health 

related topics.  

These two summary reports will be accompanied by 

eleven thematic Profile reports, published electronically, 

which will explore different topics in more depth.  For 

example Profile 1 will cover Housing in Ireland and 

include new analysis and understanding of vacant 

dwellings; Profile 2 will look at population distribution 

and movements, while Profile 5 will cover Homeless 

Persons in Ireland.  By examining the census results in 

more depth, topic by topic, it is hoped to get behind the 

headline figures and provide a comprehensive picture of 

the demographic and socio-economic profile of Ireland 

in April 2016.  A complete list of all reports due to be 

published, along with their planned publication dates, 

can be found on page 101.

Web tables

All the data published in these reports will be available 

on the CSO web site (at www.cso.ie/census) where users 

will be able to build and download tables in an easy to 

use format for their own analysis.  

Small area data

Small area data is an important output from the census 

and in July we will be bringing you a complete set of 

tables for different layers of geography, including some 

18,500 Small Areas, 3,409 Electoral Divisions, and 40 

Constituencies.

Interactive maps

While comprehensive results for each geographic area 

will be published on the CSO web site the All Ireland 

Research Observatory (AIRO) will, in cooperation with 

the CSO, present census data in the form of thematic 

maps (looking at a single theme for all areas) for various 

geographic layers, to be released concurrently with each 

publication.  

Our aim is to bring census data alive in a fresh and 

exciting way, making it easy to understand and readily 

accessible for you our users.  Just follow the census link 

from the web site.

Pádraig Dalton 

Director General

Foreword
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The Irish language

Can you speak Irish?

The question on Irish language ability is broken into two 

parts; the first part asks  “Can you speak Irish?” while the 

second asks about frequency of speaking the language. 

The total number of people who answered ‘yes’ to being 

able to speak Irish in April 2016 was 1,761,420, a slight 

decrease (0.7 per cent) on the 2011 figure of 1,774,437.  

This represents 39.8 per cent of respondents compared 

with 41.4 in 2011.  

Almost 1 in 3, (30.1 per cent) 10 to 19 year olds answered 

“no” to the question “Can you speak Irish?”

Just under 7,700 census forms were completed in Irish in 

Census 2016 compared with just under 8,700 in Census 

2011.

See web table EY033

Figure 7.1  Irish speakers as a percentage 
of total population, by sex, 2016

Women and men 

Figure 7.1 presents the results on ability to speak Irish for 

men and women separately.  Previous censuses have 

consistently shown that more women than men identify 

themselves as being able to speak Irish; the results from 

this census bear this out.

43.1 per cent of women indicated they could speak Irish 

compared with just 36.4 per cent of men.  

How often 

Of the 1.76 million who said they could speak Irish, 

73,803 said they speak it daily outside the education 

system, a fall of 3,382 on the 2011 figure.  

A further 111,473 said they spoke it weekly, while 586,535 

said they spoke it less often.  Over one in four ( 421,274) 

said they never spoke Irish.  

The numbers speaking  Irish weekly showed an increase 

of 831 persons, while those speaking Irish less often 

showed a decrease of  26,701.  

See web table EY034
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The Irish language

17 and 18 year olds

Of the total number of 122,612 persons aged 17 and 18 

nearly 1 in 3 (40,626) answered ‘no’ to the question  “Can 

you speak Irish?”  Among males only 60.4 per cent 

answered ‘yes’ to this question, while for females it was 

71.4 per cent.

Figure 7.3 Ability to speak Irish among 
17 and 18 year olds, 2016

It’s a fact!
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Figure 7.2 Population aged 3 years and 
over by frequency of speaking Irish, 2016 
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The Irish language

Figure 7.4 Persons aged 3 years and over in Gaeltacht areas by frequency of speaking 
Irish, 2016
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The Irish language

Gaeltacht areas 

Of the 73,803 daily Irish speakers (outside the education 

system), 20,586 (27.9%) lived in Gaeltacht areas.

The total population of all Gaeltacht areas in April 2016 

was 96,090, down 0.6 per cent from 96,628 in 2011.  Of 

these, 63,664 or 66.3 per cent, indicated they could 

speak Irish, while 20,586 (21.4 % of the total) indicated 

they spoke Irish daily outside the education system.  This 

represents a fall of 11.2 per cent on the 2011 daily Irish 

speakers figure of 23,175.  

The number of people in Gaeltacht areas who indicated 

they spoke Irish less often than weekly decreased by 0.7 

per cent from 16,244 to 16,137.

See web table EY034

Table 7.1 Daily Irish speakers in Gaeltacht areas, 2011-2016

Gaeltacht Area 2011 2016

Actual change 

2011-2016

Cork County 982 872 -110

Donegal County 7,047 5,929 -1,118

Galway City 636 646 10

Galway County 10,085 9,445 -640

Kerry County 2,501 2,049 -452

Mayo County 1,172 895 -277

Meath County 314 283 -31

Waterford County 438 467 29

All Gaeltacht Areas 23,175 20,586 -2,589

It’s a fact!

2% 

32% 

53,217

The percentage of 

the population living 

in Gaeltacht areas

The percentage 

of Irish speakers 

in Gaeltacht areas 

who spoke Irish 

daily outside the 

education system 

The number 

of people who 

live outside the 

Gaeltacht and spoke 

Irish outside the 

education system
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More Disneyland Resort Stories (https://disneyparks.disney.go.com/blog/destinations/disneyland-

resort/)

Disneyland Resort

Thu, October 8, 2015

Behind the Scenes: Take a Look Back at ‘Paint the Night’
Parade Float Production

by Shannon Swanson (https://disneyparks.disney.go.com/blog/author/shannon-swanson/), Public Relations Manager,
Disneyland Resort



https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/
https://disneyparks.disney.go.com/blog/author/shannon-swanson/


7/23/2021 Behind the Scenes: Take a Look Back at ‘Paint the Night’ Parade Float Production | Disney Parks Blog

https://disneyparks.disney.go.com/blog/2015/10/behind-the-scenes-take-a-look-back-at-paint-the-night-parade-float-production/ 2/5

Destinations: Disneyland Resort (https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/)

Topics: Behind the Scenes (https://disneyparks.disney.go.com/blog/topics/behind-the-scenes/)

Around this time last year, I had the opportunity to chat with and follow Imagineers as they checked out
various “Paint the Night (https://disneyland.disney.go.com/entertainment/disneyland/paint-the-night-
parade/?CMP=SOC-DPFY15Q3BTSPainttheNightParade0001)” parade floats in progress. The warehouse
was full of float frames, familiar figures and of course, lights! From the frame of Mack Truck to light testing
on Slinky Dog’s tail, I felt like I had an exclusive sneak peek into the minds of this creative team. Now to
see these “Paint the Night” parade floats completed and glowing down Main Street, U.S.A., it’s fun to look
back and see how far they have come! Of course this stuff is too good not to share – take a look behind
the scenes of “Paint the Night” parade.

“Paint the Night” parade performs nightly as part of the Disneyland Resort Diamond Celebration
(https://disneyland.disney.go.com/events-tours/60-years-diamond-anniversary-celebration/?CMP=SOC-
DPFY15Q3BTSPainttheNightParade0003).

Behind the Scenes: Take a Look Back at ‘PainBehind the Scenes: Take a Look Back at ‘Pain……

Likes (2)

Share

Comments

I like the new Paint the Night Parade, but I don’t understand why you chose the lyrics you did. When I sing it
on my own, it has no relevance to the parade, other than the short intro. I watched this video in hopes of an
explanation or creating of the song. 





Newest to Oldest

https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/
https://disneyparks.disney.go.com/blog/topics/behind-the-scenes/
https://disneyland.disney.go.com/entertainment/disneyland/paint-the-night-parade/?CMP=SOC-DPFY15Q3BTSPainttheNightParade0001
https://disneyland.disney.go.com/events-tours/60-years-diamond-anniversary-celebration/?CMP=SOC-DPFY15Q3BTSPainttheNightParade0003
https://www.youtube.com/watch?v=OgZQlVf0leo


7/23/2021 Behind the Scenes: Take a Look Back at ‘Paint the Night’ Parade Float Production | Disney Parks Blog

https://disneyparks.disney.go.com/blog/2015/10/behind-the-scenes-take-a-look-back-at-paint-the-night-parade-float-production/ 3/5

Related Stories

Fri, July 23, 2021

(https://disneyparks.disney.go.com/blog/2021/07/watch-disneys-jungle-cruise-world-premiere-red-carpet-
live-stream-on-july-24/)

by Gabriel Gibaldi (https://disneyparks.disney.go.com/blog/author/gabe-gibaldi/), Public Relations
Director

Wed, July 21, 2021

(https://disneyparks.disney.go.com/blog/2021/07/the-magic-of-mentorship-disneyland-resort-provides-
mentorship-to-anaheim-high-school-students/)

by Kyleigh Johnson (https://disneyparks.disney.go.com/blog/author/kyleigh-johnson/), External
Communications Manager, Disneyland Resort

Also, the soundsational parade is tired. 
Also, I don’t mind the price hike.
Thanks Disney!
Coty on October 10, 2015 at 9:39 pm

We will be down at Disney Oct. 23-27. Can’t wait to se this parade! Any advice for best views?
Karen on October 9, 2015 at 5:08 pm

I really love the Paint the Night parade. It is a worthy, 21st century electric parade.
Very cool that the parade has a new version of Owl City’s song from Wreck-It Ralph (with new lyrics for the
parade)
And I think that it’s fantastic that the parade also features the Baroque Hoedown theme music from the classic
Electrical parade.
Fred on October 8, 2015 at 4:25 pm

I’m curious. Given the sheer size of Mack Truck is he a modified 18 wheeler or was he built from scratch?
Jacob on October 8, 2015 at 1:18 pm

Comments are closed.



Watch Disney’s ‘Jungle Cruise’ World Premiere Red Carpet Live Stream on
July 24 at 6:45 p.m. PT



The Magic of Mentorship: Disneyland Resort Provides Mentorship to
Anaheim High School Students



https://disneyparks.disney.go.com/blog/2021/07/watch-disneys-jungle-cruise-world-premiere-red-carpet-live-stream-on-july-24/
https://disneyparks.disney.go.com/blog/author/gabe-gibaldi/
https://disneyparks.disney.go.com/blog/2021/07/the-magic-of-mentorship-disneyland-resort-provides-mentorship-to-anaheim-high-school-students/
https://disneyparks.disney.go.com/blog/author/kyleigh-johnson/


7/23/2021 Behind the Scenes: Take a Look Back at ‘Paint the Night’ Parade Float Production | Disney Parks Blog

https://disneyparks.disney.go.com/blog/2015/10/behind-the-scenes-take-a-look-back-at-paint-the-night-parade-float-production/ 4/5

Mon, July 19, 2021

(https://disneyparks.disney.go.com/blog/2021/07/foodie-guide-to-all-your-dole-whip-dreams-just-in-time-
for-dole-whip-day-on-july-19/)

by Karen McClintock (https://disneyparks.disney.go.com/blog/author/karen-mcclintock/), Food &
Beverage Content Relations Manager, Walt Disney Parks and Resorts

Other Stories by

by Shannon Swanson (https://disneyparks.disney.go.com/blog/author/shannon-swanson/), Public Relations
Manager, Disneyland Resort

Fri, July 16, 2021

Disneyland Resort (https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/)

(https://disneyparks.disney.go.com/blog/2021/07/charting-new-adventures-on-the-world-famous-jungle-
cruise/)

Fri, July 9, 2021

Disneyland Resort (https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/)

(https://disneyparks.disney.go.com/blog/2021/07/new-adventures-await-on-the-world-famous-jungle-cruise-
and-disney-imagineers-are-on-board-with-more-humor-more-wildlife-more-fun/)

Mon, May 24, 2021

Disneyland Resort (https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/)

(https://disneyparks.disney.go.com/blog/2021/05/spot-the-woodland-creatures-inside-snow-whites-
enchanted-wish-at-disneyland-park/)



Foodie Guide to All Your DOLE Whip Dreams Just in Time for DOLE Whip
Day on July 19



Charting New Adventures on the World-Famous Jungle Cruise 

New Adventures Await on the World-famous Jungle Cruise and Disney
Imagineers are on Board with More Humor, More Wildlife, More Fun



Spot the Woodland Creatures Inside Snow White’s Enchanted Wish at
Disneyland Park



https://disneyparks.disney.go.com/blog/2021/07/foodie-guide-to-all-your-dole-whip-dreams-just-in-time-for-dole-whip-day-on-july-19/
https://disneyparks.disney.go.com/blog/author/karen-mcclintock/
https://disneyparks.disney.go.com/blog/author/shannon-swanson/
https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/
https://disneyparks.disney.go.com/blog/2021/07/charting-new-adventures-on-the-world-famous-jungle-cruise/
https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/
https://disneyparks.disney.go.com/blog/2021/07/new-adventures-await-on-the-world-famous-jungle-cruise-and-disney-imagineers-are-on-board-with-more-humor-more-wildlife-more-fun/
https://disneyparks.disney.go.com/blog/destinations/disneyland-resort/
https://disneyparks.disney.go.com/blog/2021/05/spot-the-woodland-creatures-inside-snow-whites-enchanted-wish-at-disneyland-park/
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About Disney (https://thewaltdisneycompany.com/?ppLink=pp_wdig)  Disney Help (https://help.disney.com)  Careers

(http://disneycareers.com/en/default/)  Contact Us (http://help.disney.com)  Disney Family (http://family.disney.com)

Terms of Use (http://disneytermsofuse.com)  Legal Notices (http://help.disney.com/articles/en_US/FAQ/Legal-Notices)  Privacy Policy

(https://disneyprivacycenter.com)  Your California Privacy Rights (https://disneyprivacycenter.com/notice-to-california-residents/)  Children’s Online

Privacy Policy (https://disneyprivacycenter.com/kids-privacy-policy/english/)  Interest-Based Ads (http://preferences-mgr.truste.com/?

type=disneycolor&affiliateId=115)  Do Not Sell My Personal Information (https://privacyportal-de.onetrust.com/webform/64f077b5-2f93-429f-a005-

c0206ec0738e/0a4f1f0b-7130-421f-971d-ef578c0bce6d)

© Disney, All Rights Reserved



►Show More Links

https://thewaltdisneycompany.com/?ppLink=pp_wdig
https://help.disney.com/
http://disneycareers.com/en/default/
http://help.disney.com/
http://family.disney.com/
http://disneytermsofuse.com/
http://help.disney.com/articles/en_US/FAQ/Legal-Notices
https://disneyprivacycenter.com/
https://disneyprivacycenter.com/notice-to-california-residents/
https://disneyprivacycenter.com/kids-privacy-policy/english/
http://preferences-mgr.truste.com/?type=disneycolor&affiliateId=115
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