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Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name

Cigna Intellectual Property, inc.

Granted to Date
of previous ex-
tension

04/21/2019

Address

300 Bellevue Parkway
Wilmington, DE 19809
UNITED STATES

Attorney informa-
tion

Ralph H. Cathcart

LADAS & PARRY LLP

1040 Avenue of the Americas

New York, NY 10018-3738

UNITED STATES

rcathcart@ladas.com, jkwon@ladas.com, rroa@ladas.com, mmer-
cado@ladas.com

(212) 708-1920

Applicant Information

Application No

87418809 Publication date 10/23/2018

Opposition Filing
Date

04/19/2019 Opposition Peri- 04/21/2019

od Ends

Applicant

Christiana Care Care Link, LLC
501 West 14th Street
Wilmington, DE 19801

UNITED STATES

Goods/Services Affected by Opposition

providers

Class 045. First Use: 0 First Use In Commerce: 0

All goods and services in the class are opposed, namely: providing case management services,
namely, coordinating and supporting the delivery of services meeting the medical, health care, clinic-
al, behavioral, social, person, transportation, and healthcareinformation needs of patients and em-
ployees, provided to self-insured employers, health insurance companies, and networks of healthcare

Applicant Information

Application No

87418803 Publication date 10/23/2018

Opposition Filing
Date

04/19/2019 Opposition Peri-

od Ends

Applicant

Christiana Care Care Link, LLC
501 West 14th Street



http://estta.uspto.gov

Wilmington, DE 19801
UNITED STATES

Goods/Services Affected by Opposition

Class 045. First Use: 0 First Use In Commerce: 0

All goods and services in the class are opposed, namely: providing case management services,
namely, coordinating and supporting the delivery of services meeting the medical, health care, clinic-
al, behavioral, social, person, transportation, and healthcareinformation needs of patients and em-
ployees, provided to self-insured employers, health insurance companies, and networks of healthcare
providers

Grounds for Opposition

| Priority and likelihood of confusion | Trademark Act Section 2(d)

Mark Cited by Opposer as Basis for Opposition

U.S. Registration | 2018021 Application Date 10/23/1992

No.

Registration Date | 11/19/1996 Foreign Priority NONE
Date

Word Mark CARELINK

Design Mark

Description of NONE

Mark

Goods/Services Class 042. First use: First Use: 1994/01/01 First Use In Commerce: 1994/01/01
referral services in the nature of employee benefits

Related Proceed- | 91245421

ings

Attachments Consolidated Notice of Opposition - Christiana.pdf(1456233 bytes )
Signature /Ralph H. Cathcart/

Name Ralph H. Cathcart

Date 04/19/2019




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

X
CIGNA INTELLECTUAL PROPERTY, INC.,
Opposer, :
: Opposition No.
V. :
: Application No. 87/418,809
CHRISTIANA CARE CARE LINK, LLC, : Application No. 87/418,803
Applicant.

X

CONSOLIDATED NOTICE OF OPPOSITION

In the matter of Application Serial Nos. 87/418,809 and 87/418,803, filed on April 20,
2017 by Christiana Care Care Link, LLC, a Delaware limited liability company with an address
at 501 West 14th Street, Wilmington, DELAWARE 19801 (“Applicant”), seeking registration on
the Principal Register of CARELINK CARENOW and CARELINK CARENOW and Design,
respectively, in connection with “[p]roviding case management services, namely, coordinating
and supporting the delivery of services meeting the medical, health care, clinical, behavioral,
social, person, transportation, and healthcare information needs of patients and employees,
provided to self-insured employers, health insurance companies, and networks of healthcare
providers” in International Class 45 (“Applicant’s CARELINK CARENOW Marks™), which
applications were published for opposition on October 23, 2018, with an extension of time to file
a Notice of Opposition granted up to and including April 21, 2019.

Cigna Intellectual Property, Inc., a Delaware corporation with an address of 300 Bellevue

Parkway, Wilmington, Delaware 19809 (“Opposer”), believes that it will be damaged by the



registration of Application Nos. 87/418,809 and 87/418,803 for Applicant’s CARELINK
CARENOW Marks and hereby opposes registration of same on the following grounds:
L

Section 2(d) Likelihood of Confusion

1. Opposer is the owner of valuable common law rights to the well-known and
distinctive mark CARELINK covering various services, including utilization management and
case management healthcare services for its customers, namely, coordinating the delivery of
services meeting the medical, healthcare and healthcare information needs of patients, pre-
certification and ongoing care management for its customers, both inpatient and outpatient, as
well as incontestable CARELINK Registration No. 2,018,021 covering “referral services in the
nature of employee benefits” (individually and collectively, “Opposer’s CARELINK Mark™). A
copy of the Certificate of Registration and TESS electronic status record for Opposer’s
CARELINK Registration No. 2,018,021 which is valid, subsisting, and in full force and effect, is
attached hereto as Exhibit A.

2. Opposer adopted and has continuously used its Opposer’s CARELINK Mark in
commerce in connection with utilization management and case management healthcare services
for its customers, namely, coordinating the delivery of services meeting the medical, healthcare
and healthcare information needs of patients, pre-certification and ongoing care management for
its customers, both inpatient and outpatient, and referral services in the nature of employee
benefits since more than two decades before the April 20, 2017 filing date of Applicant’s intent-
to-use application to register Applicant’s CARELINK CARENOW Marks.

3. Opposer has extensively advertised, promoted, marketed, and otherwise

publicized its services such that consumers have come to know and recognize Opposer’s



CARELINK Mark as identifying services which originate with, are authorized by, or otherwise
identify, Opposer.

4. If issued to registration, Applicant’s registration and use of the identical
Applicant’s CARELINK CARENOW Marks in connection with “[p]roviding case management
services, namely, coordinating and supporting the delivery of services meeting the medical,
health care, clinical, behavioral, social, person, transportation, and healthcare information needs
of patients and employees, provided to self-insured employers, health insurance companies, and
networks of healthcare providers” which services are identical and/or closely related to the
services marketed and provided by Opposer under Opposer’s CARELINK Mark, would
constitute registration and use of a mark confusingly similar to Opposer’s CARELINK Mark.

5 Applicant’s CARELINK CARENOW Marks so resemble Opposer’s CARELINK
Mark such that the average consumer is likely to be confused, mistaken, or deceived into
believing that Applicant’s services originate with Opposer or are in some way associated with or
connected, sponsored, or authorized by Opposer, with consequent injury to Opposer and to the
public.

6. Insofar as the recited services are not identical, consumers are likely to believe
that Opposer has “bridged the gap” or expanded to additional related and/or complimentary

services within Opposer’s Natural Zone of Expansion.



WHEREFORE, Opposer respectfully requests that this opposition be sustained and that

Application Serial Nos. 87/418,809 and 87/418,803 be refused registration.

Dated: April 19,2019

Respectfully submitted,

LADAS & PARRY LLP

Attorneys for Opposer
By: ﬁ&Z’P/%/ /\,() éﬂé“%

Ralph H. Cathcart

Jennifer Kwon

1040 Avenue of the Americas
New York, New York 10018
(212) 708-1920

(Our Ref: C118706937)




CERTIFICATE OF TRANSMISSION

[, Reinaldo M. Roa, hereby certify that a copy of the foregoing CONSOLIDATED
NOTICE OF OPPOSITION has been transmitted electronically to the United States Patent and

Trademark Office on the date indicated:
é % S

Reinaldo M. Roa ™~

Dated: April 19, 2019
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Typed Drawing

Word Mark

Goods and
Services

Mark Drawing
Code

Serial Number
Filing Date
Current Basis
Original Filing
Basis

Published for
Opposition

Registration
Number

Registration Date
Owner

Assignment
Recorded

Type of Mark
Register
Affidavit Text
Renewal

Live/Dead
Indicator

CARELINK

IC 042. US 100 101. G & S: referral services in the nature of employee benefits. FIRST USE:
19940101. FIRST USE IN COMMERCE: 19940101

(1) TYPED DRAWING

74324999
October 23, 1992
1A

1B
August 24, 1993

2018021

November 19, 1996

(REGISTRANT) CIGNA Corporation CORPORATION DELAWARE One Liberty Place, 52nd Floor
1650 Market Street, P. O. Box 7716 Philadelphia PENNSYLVANIA 19192

(LAST LISTED OWNER) CIGNA INTELLECTUAL PROPERTY, INC. CORPORATION
DELAWARE 300 Bellevue Parkway Wilmington DELAWARE 19809

ASSIGNMENT RECORDED

SERVICE MARK

PRINCIPAL

SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20151124.
2ND RENEWAL 20151124

LIVE
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Int, Cl.: 42
Prior U.S. Cls.: 100 and 101

Reg. No. 2,018,021

United States Patent and Trademark Office Registered Nov. 19, 1996

SERVICE MARK
PRINCIPAL REGISTER

CARELINK

CIGNA CORPORATION (DELAWARE CORPO-
RATION)

ONE LIBERTY PLACE, 52ND FLOOR

1650 MARKET STREET, P. O. BOX 7716

PHILADELPHIA, PA 19192

FOR: REFERRAL SERVICES IN THE
NATURE OF EMPLOYEE BENEFITS, IN
CLASS 42 (U.S. CLS. 100 AND 101).

FIRST USE IN COMMERCE

1-1-1994.

1-1-1994;

SN 74-324,999, FILED 10-23-1992.

DARLENE BULLOCK, EXAMINING ATTOR-
NEY



