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EXHIBIT 14 
Opposition No. 91245383 

 

dōTERRA HOLDINGS, LLC, Opposer v. Ashley Keightley, Applicant 
 

Party Offering Exhibit: dōTERRA HOLDINGS, LLC, Opposer 

  



US Product Center (Will Call) 
549 South 1300 West 
Pleasant Grove, UT 84062 
(800) 411-8151 

m[!] 

. ｾｴｩ＠
｛Ａ｝Ｚｾ＠

Billing Address 

 
 

Scottsdale, AZ 85254-2327 
USA 

Distributor ID Period 
--

1130 7/2008 

Item Code Description 

3401 MJ Assist 

3402 FM Assist 

Comments 

Autoship #86 

dO ERRJX 
Order Number: 3158 

Invoice Number: 2205 

Order Date: 7/28/2008 

Station ID: 

Invoice 

*** RePrint *** 

Shipping Address 

 

SCOTTSDALE, AZ 85254 
USA 

Ship Via Entry Initials Entry Date Entry Time 

Will Call *AS 7/26/2008 14:46 

Quantity Item Total Item Total 

Ordered Volume Volume Price Price 

3 29.50 88.50 29.50 88.50 

1 24.50 24.50 24.50 24.50 

Total Volume 113.00 Total 113.00 

** Internet Order ** Tax 11.98 

Shipping 0.00 

Points Processing Fee 0.00 

Discount 0.00 

Amount Due 124.98 

Amount Paid 137.15 

Invoice Balance -12.17 
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doTERRA International LLC 

Billing Address 

 
 

 
MESA, AZ 85204 
USA 

Distributor ID 

94284 

Item Code 

3529 

Comments 

Period 
--
10/2011 

Description 

Trim Kit - 2 Vanilla 

dO ERRJX 

Invoice 

*** RePrint *** 

Order Number: 677479 

Invoice Number: 592750 

Order Date: 10/31/2011 

Station ID: 

Shipping Address 

 
 

Mesa, AZ 85204 
USA 

Ship Via Entry Initials Entry Date Entry Time 

USPS Priority TJ 10/31/2011 14:56 

Quantity Item Total Item Total 

Ordered Volume Volume Price Price 

1 125.00 125.00 150.00 150.00 

Total Volume 125.00 Total 150.00 

Tax 18.10 

Shipping 9.99 

Points Processing Fee 0.00 

Discount 0.00 

Amount Due 178.09 

Amount Paid 178.09 

Invoice Balance 0.00 
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doTERRA International LLC dO ERRJX 
Order Number: 678177 

Invoice Number: 593257 

Order Date: 10/31/2011 

Station ID: 

Billing Address 

 
 

Aptos, CA 95003-4203 
USA 

Invoice 

*** RePrint *** 

Shipping Address 

 

North Ogden, UT 84414 
USA 

Distributor ID Period Ship Via Entry Initials Entry Date Entry Time 
--

98743 10/2011 USPS Priority *WF 10/31/2011 23:04 

Quantity Item Total Item Total 

Item Code Description Ordered Volume Volume Price Price 

4129 15 ml Fennel (Sweet) Essential Oi 1 15.00 15.00 15.00 15.00 

3301 Diffuser 1 40.00 40.00 89.95 89.95 

3107 15ml Breathe - Respiratory Blend 1 20.00 20.00 20.00 20.00 

3528 Trim Kit - 2 Chocolate 1 125.00 125.00 150.00 150.00 

3715 lmmortelle Anti-Aging Blend FRE 1 0.00 0.00 0.00 0.00 

Comments Total Volume 200.00 Total 274.95 

** Internet Order ** Tax 25.11 

Shipping 10.99 

Points Processing Fee 0.00 

Discount 0.00 

Amount Due 311.05 

Amount Paid 311.05 

Invoice Balance 0.00 
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8/9/2021 https://nebo-c4c.doterra.com/US/en/crm/packslip?id=466630885

https://nebo-c4c.doterra.com/US/en/crm/packslip?id=466630885 1/1

$87.50

$39.50

$3.00

$3.99

$54.99

$3.58

$58.57

          

doTERRA ID: 

Order Type: LRP
Order Number: 466630885
Order Date: 01/07/2021
Commission Period: 01/2021

Ship Method: Economy
Shipping Address

 
 

Rittman, Ohio 
44270, US 

ITEM CODE ITEM DESCRIPTION QTY Points
Used Item PV Item Price Total Price

60207065 US Fiber 1 0.0 14.00 $19.50 $19.50
60213600 US Greens 1 0.0 20.00 $28.50 $28.50
60207067 US Vegan Protein Shake Powder 1 39.5 0.00 $39.50 $0.00

       
       
       

Total Amount Paid:

Card : $58.57

Total PV : 34.00
Total Points Used : 39.5

Item Total

Discount

Point Redemption Fee

Shipping

SubTotal

Tax

Total Amount Due:

Need to set up a return? 
Contact Member Services at 1-800-411-8151 or chat with a live representative by visiting help.doterra.com

dōTERRA Return Policy

Opened 1-30 days 31-90days 91days-1year

No 100% Refund 100% Product Credit 
or 90% Refund

90% Product Credit 
or 90% Refund

Yes 100% Product Credit 
or 90% Refund Non-Refundable Non-Refundable

Items purchased using points are unable to be returned or exchanged. Returns must include distributor ID and order number.

Please see additional details by visiting- https://doterra.com/US/en/policy-manual-product-returns

doTERRA International, LLC

                                   REDACTED
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EXHIBIT 15 
Opposition No. 91245383 

 

dōTERRA HOLDINGS, LLC, Opposer v. Ashley Keightley, Applicant 
 

Party Offering Exhibit: dōTERRA HOLDINGS, LLC, Opposer 
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