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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name AMDOCS (UK) LTD

Granted to Date
of previous
extension

03/04/2009

Address Grand Building1-3 Strand London
London, WC2 N5EJ
UNITED KINGDOM

Attorney
information

Monica B. Richman
Sonneschein Nath Rosenthal LLP
P.O. Box #061080 Wacker Drive Station, Sears Tower
Chicago, IL 60606-1080
UNITED STATES
trademarks@sonnenschein.com, mrichman@sonnenschein.com,
pmorales@sonnenschein.com, kwostl@sonnenschein.com
Phone:212-768-5367

Applicant Information

Application No 77502604 Publication date 11/04/2008

Opposition Filing
Date

03/04/2009 Opposition
Period Ends

03/04/2009

Applicant ArtusLabs, Inc.
4220 Highway 55, Suite 160
Durham, NC 27713
UNITED STATES

Goods/Services Affected by Opposition

Class 009.
All goods and services in the class are opposed, namely: Computer software for application and
database integration; Computer software for creating searchable databases of information and data;
Computer software for the collection, editing, organizing, modifying, book marking, transmission,
storage and sharing of data and information; Computer software for use in customer relationship
management (CRM); Computer software that provides real-time, integrated business management
intelligence by combining information from various databases and presenting it in an easy-
to-understand user interface; Database management software for customer relationship management
(CRM); Enterprise software in the nature of a database for non-transactional data and a search
engine for database content

Grounds for Opposition

Deceptiveness Trademark Act section 2(a)

Priority and likelihood of confusion Trademark Act section 2(d)

http://estta.uspto.gov


Mark Cited by Opposer as Basis for Opposition

U.S. Registration
No.

2646191 Application Date 05/25/1999

Registration Date 11/05/2002 Foreign Priority
Date

NONE

Word Mark ENSEMBLE

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use: First Use: 1998/05/28 First Use In Commerce: 1998/07/00
Computer software for customer care, financial management, and billing
management for single and multiple service operations in the
telecommunications, utilities, global computer information network, access
provider, and application service provider industries, namely, computer software
that manages customer information, customer orders, billing accounts, customer
inquiries and complaints, accounts receivable, account payable and collections,
call usage data, billing data and billing production

Attachments ENSEMBLECRM OPP.pdf ( 10 pages )(204837 bytes )

Certificate of Service

The undersigned hereby certifies that a copy of this paper has been served upon all parties, at their address
record by First Class Mail on this date.

Signature /monica b. richman/

Name Monica B. Richman-Attorney for Applicant

Date 03/04/2009






















