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Int. Cls.: 6, 14 and 25

EXHIBIT 16

Prior U.S. Cls.: 2, 12, 13, 14, 22, 23, 25, 27, 28, 39 and

50

Reg. No. 3,470,140

United States Patent and Trademark Office  Registered July 22, 2008

TRADEMARK
PRINCIPAL REGISTER

GUCCI AMERICA, INC. (NEW YORK CORPORA-
TION)

685 FIFTH AVENUE

NEW YORK, NY 10022

FOR: METAL KEY RINGS, IN CLASS 6 (U.S. CLS.
2,12, 13, 14, 23, 25 AND 50).

FIRST USE 10-0-2003; IN COMMERCE 10-0-2003.

FOR: JEWELRY, NAMELY, EARRINGS, PEN-
DANTS, RINGS, NECKLACES AND WATCHES;
KEY RINGS OF PRECIOUS METAL, IN CLASS 14
(U.S. CLS. 2, 27, 28 AND 50).

FIRST USE 10-0-2003; IN COMMERCE 10-0-2003.

FOR: APPAREL, NAMELY, NECKTIES,
SCARVES, SHIRTS, SWEATERS, COATS, HATS,
DRESSING GOWNS, SOCKS, DRESSES, BATHING
SUITS, AND GLOVES, IN CLASS 25 (U.S. CLS. 22
AND 39).

FIRST USE 10-0-2003; IN COMMERCE 10-0-2003.

OWNER OF U.SS. REG. NOS. 3,039,629, 3,039,630,
AND 3,039,631

SER. NO. 77-000,202, FILED 9-15-2006.

WILLIAM ROSSMAN, EXAMINING ATTORNEY



12/23/11 Latest Status Info

EXHIBIT 16
Thank you for your request. Here are the latest results from the TARR web server.

This page was generated by the TARR system on 2011-12-23 16:222:56 ET

Serial Number: 77000202 Assignment Information Trademark Document Retrieval

Registration Number: 3470140

Mark

(words only): GG
Standard Character claim: No

Current Status: Registered. The registration date is used to determine when post-registration maintenance
documents are due.

Date of Status: 2008-07-22

Filing Date: 2006-09-15

Transformed into a National Application: No
Registration Date: 2008-07-22

Register: Principal

Law Office Assigned: LAW OFFICE 109

If you are the applicant or applicant's attorney and have questions about this file, please contact the
Trademark Assistance Center at TrademarkAssistance Center@uspto.gov

Current Location: 650 -Publication And Issue Section

Date In Location: 2008-07-22

LAST APPLICANT(S)/OWNER(S) OF RECORD

tarr.uspto.gov/tarr?regser=registration&entry=3470140&action=Request+St... 1/4



12/23/11 Latest Status Info

1. Gucci America, Inc. EXHIBIT 16

Address:

Gucci America, Inc.

685 Fifth Avenue

New York, NY 10022

United States

Legal Entity Type: Corporation

State or Country of Incorporation: New York

GOODS AND/OR SERVICES

International Class: 006

Class Status: Active

metal key rings

Basis: 1(a)

First Use Date: 2003-10-00

First Use in Commerce Date: 2003-10-00

International Class: 014

Class Status: Active

Jewelry, namely, earrings, pendants, rings, necklaces and watches; key rings of precious metal
Basis: 1(a)

First Use Date: 2003-10-00

First Use in Commerce Date: 2003-10-00

International Class: 025

Class Status: Active

Apparel, namely, neckties, scarves, shirts, sweaters, coats, hats, dressing gowns, socks, dresses, bathing suits,
and gloves

Basis: 1(a)

First Use Date: 2003-10-00

First Use in Commerce Date: 2003-10-00

ADDITIONAL INFORMATION

Color(s) Claimed: Color is not claimed as a feature of the mark.

Prior Registration Number(s):
3039629
3039630
3039631

tarr.uspto.gov/tarr?regser=registration&entry=3470140&action=Request+St... 2/4



12/23/11 Latest Status Info
MADRID PROTOCOL INFORMATION EXHIBIT 16

(NOT AVAILABLE)

PROSECUTION HISTORY

NOTE: To view any document referenced below, click on the link to " Trademark Document
Retrieval'" shown near the top of this page.

2011-06-22 - Attorney Revoked And/Or Appointed
2011-06-22 - TEAS Revoke/Appoint Attorney Received
2009-12-31 - Notice Of Suit

2008-07-22 - Registered - Principal Register
2008-05-06 - Published for opposition

2008-04-16 - Notice of publication

2008-03-28 - Law Office Publication Review Completed
2008-03-25 - Approved for Pub - Principal Register (Initial exam)
2008-03-25 - Teas/Email Correspondence Entered
2008-03-25 - Communication received from applicant
2008-03-22 - Assigned To LIE

2008-03-12 - TEAS Response to Office Action Received
2008-03-12 - Petition To Revive-Granted

2008-03-12 - TEAS Petition To Revive Received
2007-09-11 - Notification Of Final Refusal Emailed
2007-09-11 - Final refusal e-mailed

2007-09-11 - Final Refusal Written

2007-09-08 - Teas/Email Correspondence Entered

tarr.uspto.gov/tarr?regser=registration&entry=3470140&action=Request+St... 3/4



12/23/11 Latest Status Info
2007-08-06 - Communication received from applicant

EXHIBIT 16
2007-08-06 - TEAS Response to Office Action Received

2007-02-06 - Non-final action e-mailed

2007-02-06 - Non-Final Action Written

2007-02-05 - Assigned To Examiner

2007-01-17 - TEAS Change Of Correspondence Received

2006-09-28 - Applicant amendment prior to exam entered

2006-09-28 - TEAS Voluntary Amendment Received

2006-09-21 - Notice Of Pseudo Mark Mailed

2006-09-20 - New Application Entered In Tram

ATTORNEY/CORRESPONDENT INFORMATION

Attorney of Record
Andrea L. Calvaruso

Correspondent

Andrea L. Calvaruso

Kelley Drye & Warren LLP
101 Park Avenue

New York NY 10178

Phone Number: 212-808-7800
Fax Number: 212-808-7897

tarr.uspto.gov/tarr?regser=registration&entry=3470140&action=Request+St... 4/4



DESIGN OF ST EXHIBIT 16
Us-3

GG

Status: PEMDING
FILED 4% USE APPLICATION
USE APPLICATION - CURRENT

USPTO Status: MOMN-FINAL ACTION - MAILED
USPTO 5tatus Dale; FEB 08, 2007
Goods/Services:
International Class &: KEY RINGS
International Class 14: JEWELRY, MAMELY EARRINGS, PEMDANTSE,
RINGS, NECKLACES AND WATCHES
International Class 25: AFPPAREL, MAMELY MECKTIES, SCARVES,
SHIATS, SWEATERS, COATS, HATS, DHESSING GOWMNS, SOCKS,
DRESSES, BATHING SUITS, AND GLOVES
First Used: OCT 2003 ({INTL CL. 6]
In Commerce: OCT 2003
First Used: QOCT 2003 (INTL CL. 14}
In Commerce: OCT 2003
Firgt Used: OCT 2003 (IMTL CL, 25)
In Commerce: OCT 2003
Last Reported Owner:
GUCE AMERIGA, INC.
MEW YORK CORPORATION
685 FIFTH AVEMNUE
MEW YORK, MEW YORK 10022

We Have Located Other Marks With This Owner

GG USPTO Page &2
GiE USPTO Page 25
GG USFTO Page 28
GG USPTO Page 32
GG USPTO Pages 141
e1e] LEPTO Page 145
GG USFTO Page 148
Chronalogy:
Filed: SEP 15, 2008 Serial Number: 77-000, 202

Ownership Details:
Applicant:
GUCCI AMERICA, INC
NEW YCRK CORPORATION

Search: 137060721 Analyst: M""ﬁ “éﬂﬁl RULIERA USPTO Page: 20



DESIGN OF STEXHIBIT 16

685 FIFTH AVENUE

NEW YCRE, NEW YORK 10022
Other U.S. Registralions: 3,039 625 3,039 630, 3,030,681
Filing Correspondent:

LOoWIS 5. EDEAER

ARNOLD & PORTER LLP

399 PARK AVEMUE

NEW YCRE NY 10022

Search: 137060721 Analyst: M “ﬁ “ém RULIERA USPTO Page: 21



121311 Bued - bgucs cobaction, axtra |erge version, 214200 16001060
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121311 Bued - bgucs cobaction, axtra |erge version, 2142001600 1060

T — EXHIBIT 17

LRI L B | L LET

Ui com/sfalyias/2 1420 11160010608 18

121311 Bued - bgucs cobaction, axtra |erge version, 214200 16001060

EXHIBIT 17

‘gueei 1973

1821 collection (hiipswww.guecl.comiusicategoryu1321)
L] I W cl.com;
» World of Gueel

www, gueel com/usishies 242091 16001 D6DE altg



121311 Bued - Fguesl cobaction, axtra |ege version, 2142011HEQ01060

emiusiworldofuccilmosalelact o EXHIBIT 17
a
o
a
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.
-
.
.
www, gueel com/usishies 42091 160 D6 DE 518
121511 Gued - Fgucel cobaction, axtra |erge version, 2142011601060
p—— EXHIBIT 17
Your shopplng bag is curmently emply.

i-gucci collection. extra large version.

Description

214201 NEQ0 1060
$1385

your selaction is available
Shigpi i f

Add to shopping bag (2)
Assistance

Onling Purchasa Information
Rewsed as of 14 Nowember 2007

This Onlina Purchase Information governs purchases made through the Guoci.com US websita,

+ Contact Usi#)
* Repairs(s)
* Retums/iExchanges (#)
vy, Ques comfusisyles 2 142011160010608 818



1215 Gucd - Fgucel cobackon, axtra |large version, 2142001600 1060

EXHIBIT 17

|

|

» Altorations (#)

¢ Authentic Guecl Guarantee (#)
&« Timepispe Warranty (#)

+ GiftWrap (#)

¢ Errors and Inaccuracies(#)

Contact Us

For Product or Online Ceder related inquiries. please contact us at 877,482, 2430 or va email at assista
onlineshopping.gucci.com].

Pleasa note we are avaslable Monday-Frday from BAM-BPM{EST) and Saturday SAM-GPM(EST), excluding holidays.

Repairs

Gucei offers & repair senice for Gucel products purchased from a Gueei Authorized point of distribution, Producis may be browght to any authonzed point of distribution
in the LS. or mailed to the appropriate address betow:
Hamndbag, Shoes, Jowelry and Luggage Repairs

Attn: GAl Fashion Repairs
50 Hariz Way Secaucus, New Jersey 07084

Ll JCCL.COom {ma
ted BO0.234.8224
Surglass Customer Sendce

Safilo Group
801 Jefierson Road
wowv, Qe comyusisbyies 420116001060 Tie

12151 Gucd - Fgucel cobackon, axtra |large version, 2142001600 1060
Parsippany, N.J 07054 EXHIBIT 17
tel BOO.850.3919

Timepiece Repairs *

Eastocoast:

RLH Sendce Cener
44 Elmer St
Madison, NJ 07840
Led 973 360.0907

1L, MO, LA, WIL MN, OH, KY, MI:
Glezer Kraus

BETT N. Lincoln Aw
Lincalmwood, IL 60712

ted BAT.E73.8050

TX; NM, AR, OF, KS, CO:
Ateher

5444 Westheimer STE 1550
Houston TX 77056

tel T13.965.9209

CA [southem), NV, AZ, UT:
West Coast Watch

2566 Overdand Ave

Suite 680

Los Angles CA 90064

ted 310.202. 1111

let 310.202.2313

CA (northem), OR

Rﬁb&n Guenther Sendca
210 Post Strest 8802
San Francisco, CA 84108
tel 415.433.2074

WA, ID, WY, ND, 5D, NE
The Watchwarks

603 Stewart Street, Suite 815
Seatile, WA 98101

www, guiel com/isishies 242091 160 D60 wig



121311 Bued - Fguesl coBaction, axtra |erge version, 21420111BQ01060

tel 206.682. 7467 EXHIBIT 17

Please anclose a detalled repair request, your contact Information, and orginal sales slip®. We recommend that you package the item securely and ship it va insured
mail. Please allow 2-4 weeks for a repair assessment, Detailed repair information and repair charge estimate will be sent to you once the assessment has been
completad.

“For imepieca rapalrs, pldase also include your imited Nmepiece waranty card. Please refor o our imepiece wanranty.
Returns/Exchanges

For anline purchases, Guect will aceept merchandise in its eriginal condition for & full refund/exchange when accompanied by the erginal sales slip,. We will not accept
mearchandisa that has been wom, used, allered or damaged. Retums/Exchanges will be processad within 7-10 businass days of receipt. Refunds may anly ba issued in
the same form a8 was ulilized for payment. Full-piced merchandise must be relumed/exchanged within 30 days from date of delivery, howewer, sale marchandise mist
be refumediexchanged within 10.days of delivery. Online orders may be retumediexchanged in any of our US Gueci boutiques. Howewer, anlfine purchases may niot be
refumediexchanged at Gucci outlet stores, depertment stores oe othar wholesale distributors. Please note that shipping costs will not be subject to refund and that a
differant return policy may be apphcable for in-store purchases.

Easy-to-follow instructions for retuming/exchanging merchandise are included with each shipment. Every effort will be made to ensure a prorpt refund or exchange and
an email notification will be sent once the relum/exchangs has been processed.

W racammeand. shipping satimed meschandisa wa LIPS ar insuned pancel post for ikacking plmeses and that s onstomes faquest adaguale insiisancs o oear e
purchase pice of the shipmant: Gucel will nol assume responsibility for reimbursement or compensation in the event thal relurn patkages are lost, stolen, or
mishandled.

Certain items are shipped with 3 retumisxchanges tag attached.
Retuns and exchanges on these specific items will anly be honored il the label remains intact and the relurn instruclions above ane followead;

We resene the Aght to refuse retum of any merchandise that does not meat the above: retum requirements In Gucel's sole discretion,

The exchange of an item purchased on Guosi.com, imolves an easy two step process. First, please begin by making an online selection to identify and to purchase the
replacement item. Second, retum the onginal item by Ellowing the steps outlined in the prevous section: Please nota that the returnad item must be received by Guoci
I original condition and that new ofders ae subjecl 10 Guu:l nal.lng awallable merchandise on-hand Smppmg charges {or any r&wmod Itam{s} ane the client's

respansibility, Please contact Guccl at assists 8 10 ng Y - = am} ta ensure that you do net incur
an addifional shipping fee on the replacemant 1tam our Exl::hange ltam[sj '\M|| be sant to you va LIPS gI'DLH'Id at na Bdﬂl‘l.IDﬂa| cost,

Personalization

In accordance with applicable laws in the United States goverming the purchase and sale of special goods made Lo order, withdrawals, cancellations, exchanges or
retums are not accepted for orders of customized products such as, for example, those with the client’s initials engraved on the product, The client is acised that
imageas, photographs and samples of the engrasing may differ from the appearanca of the actoal product.

www gucel omiusistylas/2 14205116001 G0 W18

121311 Guced - Fgues! colaction, extra lsrge varsion, 2142001 BC01060

Shipping and Delivery EXHIBIT 17

For securty reasons, Guoci onling purchases will require an adult signature upon delivery. In addition, purchases may not be shipped to P.O. boxes or APQYFPO
addressas, which are not awailabla through UPS.

All purchases ara shipped va UPS. To estimate the tolal delivery time for your purchase, please allow bwo to three business days lo process your order for shipment, in
addition te the time indicated by your prefered shipping method (i.e. UPS next day. second-day, ground), Ondess are processed and delivered Monday through Friday,
excluding holidays, Guoci cannot be respansible for unanticipated delays.

Shipping Methods and Fees

Mainland U.5.

Mext Day 53500
Second-day §25.00

Ground 510.00

Alaska, Hawaii, Puerto Rico®

Mext Day 535.00
Second-day 525.00
*Ground not available
Tracking

A shipping confirmation is emailed to you as soon as your purchase has been shipped, which will allow you fo track the status of your shipment, In addition, we will
email a dalivery confirnation once wa recenve notificalion from UPS thal your purchase has baen delivered.

If you are nut complelely salisfied or if lnere isa d-sctepancy with :.'our arder, pleasc retain all documentation and packaging and contact us immediately by sending an
email to assista 2 (s apaing.o u

Purchasing
Depending on availability, purchases may be made either directly Lhrough Gucci.com or through the assislance of our online personal shoppers, Online purchases from
this secticn of the website may be made by residents of the LS., for defivery to clients in the U.S. | including Alaska, Hawail and Puerto Rico. We are unable o deliver

onling purchases to other places at this time, bul invta our clients 1o vsit a Guoc| stare,

Changes/Cancellations

werw. Quoet.com/isishies 242091 160 D6 DE e



1214341 Gued - Fgucsi collaction, axtra lerge varsion, 2142011 B01060
If you wish to cancel or modify your arder, please send an email as soon as possible to assista i sl 5SSt
onlineshopping.guecicom). We will make every effort to accommedate your request. However, cnce an order has been submllled we cannot guarantea the purchase can
be cancelled or modified. Once you have received your online crder, please refer to our retum instructions included with your shlnment Hyou would like fo pufchase a
differant product, please visil our wabsite or contact a Gueci online personal shopper via email 2l gssista siste 5
ealineshepping.guccioom).

Product Availability

Gucei products available for purchase online include handbags, wallets, shoss, luggage, jewelry, timepieces, gifts and mady to wear, All products are subject to
availability; and we resane tha right to limit the quantity of products we supply; supply only part of an order or to divide up orders. We also resene the right to alter the
tesms or duration of any special offers or sale promotion. We will inform you If we are unable to fill your ordes, Each chent may make online purchases of up to four tems
per style,

Pricing

Prices displayed on the Gueci website are quoled in U.S. dollars. While we try to ensure thal all prices on our websile are accurale, erors may occur. [fwe discover an
emar in the price of the marchandise you have ordened, we will give you the option of reconfirming your omder at the comect price of canceling It If we ane unable to
contact you, we will freat the order as cancellsd.

Tille to products you order on this websile and nsk of loss or damage o products, passes o you upon delivery, provided that we have receiwed payment in full for the
products.

Gueel online offers price adjustments for online purchases on firsst markdown only, Specifically, If an item has been reduced from its full price, we will eredit you the
diference. A price adjustment request must be made within 10 days of the arder date for the price adjustment to be honored, Please contect us by sending an email to
assistance @us-online shopping.gueci.com {mailto:assistancei@us-onlineshopping.gueekeom). We will refurnd the adjusted amount in tha orginal form of payment.
Please note that a different pace adjustment policy may be applicable for in-store purchases.

Payment

Gueei accepts the following forms of payment for enline purchases;

= Visa

* Maslercand

& Amencan exprass
= JCB

The transaction will be changed to your credit card only after we have venfied your card details, received credit authorzation and coalinmed stock availability, and your
order is ready to be shipped. Your credit card will not be charged at the time you submit your order but will be suthorzed for 30,00 or $1.040 for verfication purposes.
wwrw,gUoel com/usistyles 1420111600106 118

121311 Gued - Fgueesl collacion, axtra large varsion, 2142011 6001060

Sales Tax EXHIBIT 17

Gucci charges state, local and county taxes on online transactions, as required by applicable laws,

www, gucsl comiusishias 4201 IE0M 060 12718



12131 Gued - -gecti cobaction, axtra lerge varsion, 2142011 6001060

EXHIBIT 17
LOCAL
l—. e
www, guosL comisishyias 42011500 (60e 1318

1211311 Gued - Fguesl collacion, axtra large varsion, 2142011 6001060

e T W EXHIBIT 17

wwrw, guoo.comiusistyles/ 214201116001 0608 14718



121311 Gucd - Fgucel cobackon, axtra |large version, 2142001600 1060

www. guos.com/usisbyies 420111 60010608

121511 Gued - bgucsl coaction, axtra |lerge version, 2142011601060

. @
Sizes Select & size Shipping methods and fees Add to shopping bag Photo unawilable Unaailable
Consult a personal shopper
i-gucci collection. extra large version.

Des eription

black pvd case, diameler 44 mm

+ black GG rubber strap with greenfred/green signature wab and deployment buckle
hlack dial with white digits or kands

swiss digilal dual time movament with alarm
sapphire crystal

« water-resistant to 3 atm (100 fel/30 meters)
BuALE Ak

& 2 year warranty

swiss digital dual time movement with alamm
sapphine crystal

waler-resistant to'3 atm (100 feel/30 metars)
swiss made

* 2 year warranty

214201 NGQ0 1060

We're somy, Ihe fields highlighied in yellow must be completed before proceeding

Please send us your information and a gucci representative will reply to you shortly
*Mandalory Fields

Ormar, O Ms. O wrs.

First nama* Last name®
Email Address® Caonfirm Email Address®
subject”

www, gueel com/islshies 242091 160 D6DE

EXHIBIT 17

EXHIBIT 17

16718

16718



121311 Gued - gucsi cobaction, axtra lerge varsion, 2142011 6001060

EXHIBIT 17
Please type your message here”
This infarmatian will not be used for any purpese other than the sending of this email,
Submit (#)

Cancalif)
Your request has been recenved and will be answened by a Gueci online persenal shopper. we are available monday throwgh saturday, except helidays,

« Email Sign AW i i
Please select your location
online shopping available

wxplore our wahbsite

www, guiael, pomiusisbyles 42090 16001 060 1718

121311 Bued - bgucs cobackon, axtra |large version, 2142001600 1060

EXHIBIT 17

Please be advised that changing your location while shopping will remove all the conterts from your shopping bag

Free Twe Day Shipping

Shipping Methods and Foes

Free two day shipping will be offered an all arders placed between December 8, 2017 and December 21, 2011 to destinations within the U.S.

This offer will enly be applicable 1o purchases made on the U.S. gucci.com website, is non-iransferable, and is not valid on orders placed before December 8, 2011,

To estimate the total delivery fime for your purchase, please allow up to two business days o precess your order for shipment, in addition to the time indicated by your
prafamed shipping method.

Crders placed by noon (est), on December 21, 2011 are expected to be delivered by December 24, 2011,

www, gueel com/islshies 242091 160 D6DE 1818



121311 Guca - bracekat with Interocking G motif charm, 1805041840081 06

EXHIBIT 17
! 3 -
= shop women
e 1 Il a ArvE
a
L]
a
a
a
(httpdhwrarw guceicomiusicategoryifiwatches)
o wabsite exclusives
(hitphwrww gucel.comlusicategoryifiwebsite exclusives)
werw. guoct.com/islstyles! 190501084008 1068 118
121311 Guca - bracekat with Interocking G motl charm, 1805041840081 06
EXHIBIT 17

@ sunglasses

www, guosl.comfusistyles! 1 90501084008 1068 218



121311 Guca - bracekat with Interocking G motif charm, 1805041840081 06

EXHIBIT 17

parsonali
+ shop children

= baby gir (0-24

www, guosl.comfisisiyles! 90501084008 1058 £

121311

EXHIBIT 17

1973

‘gucel
i :OHRCHON | NP W DM/us/cateqory

= sale (hitpiwww.queel.comiusicategoryws ale)

www, guosl.comfisisiyles! 9050184008 1058 418



121311 Guca - bracekat with Interocking G motif charm, 180501340081 06

» Warld of Gucei EXHIBIT 17
o Gucci Now

digital guecei in

o news and events

o

videos
A L € |G O LS o o b ccimosaicigueci nowivideos

bt e g (Ko

o made o measure

holiday catalog

www guess comsstybes 9050 T EI4008 1052

121311 Guca - bracekat with Interocking G motif charm, 180504840081 06
i z & arldafn avirigucel izenjceles

EXHIBIT 17

View bag details llusieart) Checkout (#

bracelet with interlocking G motif charm.

Description {#)

* sleding silver
» waight 20g

180501 J8400 8106
5225
Select a size
Sizes
d to shopping bag (#
Assistance
Online Purchase Infarmation

Revised as of 14 November 2007

www, guosl comiesisiyies' Btﬁﬂt.‘ﬂdmﬁidﬁt



12131 Guca - bracelat with intadocking G mot charm, 180501840081 08
Ihis Unhine Furchase Information govemns purchases made through the Guccl.com US website, EXHIBIT 17

» Shipping Methodsand Fees (#)

* Trackin

» Purchasing (#)
» ChangesiCancellations (#)
» Product Availability {(#

= Pricing (#]

+ Payment (#)

s Sales Tax (¥l

= Alterations [#)

# Authentic Guoci Guarantee (#)

- mepi I #

* GINWrap

» Errors and Inaccuracies (#)
Contact Us

For Product or On

mailtoassistan

line Order related inquines please contact us at 877.482.2430 or via email at gss

effus-onfineshopping.ousci.com).

Please note we are availeble Monday-Friday from SAM-8PMEST) and Saturday 8AM-BPM{EST), excluding holidays,

Repairs

Gueel offers a rapalr serce for Gucsi products purchased from a Gueel Authorized point of distribution. Products may be braught to any authorized point of
distribution in the U.S. or mailad to the approprale address below:

Handbag, Shoes, Jewelry and Luggage Repalrs

Aftn: GA| Fashion Repairs
50 Hartz Way Secaucus, New Jersey 07094

R e ] - B T e

g comusftyles! 1 905014008 1068 TiE
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tel 800.234.8224

Sunglass Customer Senice

Safilo Group

801 Jefferson Road
Parsippany, NJ 07054
tel BOD.AS50.38918

Timepiece Repairs *

Eastcoast:

RLH Senice Center
4 A Elmer S1
Madison, NJ 07540
tal 973.360.0207

IL. MO, 1A, WL MN, OH, KY. MI:
Glezer Kraus

BETT M. Lincaln Aw
Lincolmeoed, IL 60712

tel 847.673.8050

Tx NM, AR, OK, KS, CO:
Alelier

5444 Westheimer STE 1550
Houston TX V7056

Lal 7139659209

CA (sauthem), MV, AZ UT:
West Coast Walch

2566 Overland A

Suite 520

Los Angles CA B0DE4

tel 310.202.1111

tel 310.202.2313

CA (norhem), OR
Robert Guenther Sendice

A e P i dinAE

v, Ques comyusftyles! | 905014008 1068 &8
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San Francisca, CA 34108

tel 415.433,2874

Wi, ID, WY, ND, SD. NE
The Watchwarks

503 Stewarl Stresl, Suite 815
Seattls, WA 88101

tel 206.682. 7467

Please enclose a detailed repair request, your cantact information, and original sales slip™. We recommiend that you package the item securely and ship it va
insurad mail. Please allow 2-4 weaeks for a repair assessmeant, Detailed repair information and repair charge estimats will ba sent to you once the assessment has
been complatad,

*For limaplece repairs, please also include your limiled limeplece warranty card. Please refer (o our limepiece warranty.

Returns/Exchanges

Far online purchases, Gueci will accept merchandise in ifs original condition for a full refund’exchange when accompanied by the onginal sales slip. We will not
accept merchandise that has been wom, used, altered or damaged. Returns/Exchanges will be processed within 7-10 business days of receipt. Refunds may only
be issued in the same form as was ulilized for payment. Full-priced merchandise must ba returmed/exchanged within 30 days from data of delivery; howawver, sale
merchandise must be retumediexchanged within 10 days of delivery. Online orders may be retumed/exchanged in any of our LS Gucel boutiques. Howener, anline
purchases may not be refumed/exchanged al Guecci cutlet stores, depariment stores or other wholesale distrbutors, Please note that shipping costs will not be
subject to refend and that a different retum policy may be applicable for in-stose purchases.

Easy-to-follow instrustions for retuming/exchanging merchandise are included with each shipment, Every effort will be made to ensure a prompt refund or exchange
and an email notification will be sent once the retumiexchange has been processed.

Wa recommend shipping relumed merchandisa va UPS or insured parcel post for tracking purposes and that a cuslomer réquest adequate insurance Lo cover the
purchase price of the shipment. Gueei will not assumea responsibility for reimbursermant or compensation in the event that retum packapes ame lost, stalen, or
mishandled,

Certaln ltems are shipped with a retum/exchange tag attachead.
Returms and exchanges on these specific items will only be honored if the label rerains intact and the retum instreclions abowe are followed.

We resene the right to refuse retum of any merchandise that does not meet the abowe retum requirements in Gucci's scle discretion.

The exchange of an item purchased on Guocl.com, involves an sasy wo step procass. First, plaase begin by making an online salection to identify and to
purchase the raplacement item, Second, retum the-original item by following the steps outlined in tha previous section. Please nate that the retumed item miust be
received by Gucei in original condition and that new orders ara subject to Gucci havlng awailzble merchandise an-hand, Shipping charges for any retumed item(s)

e b =imeb e e iR Tlmmn e seebmed e @ b i e s ST IE o B b i s i med e Fron o M L L TP Y PR (P i SRR,
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that you do not incur an additional shipping fee on the raplacement Ilem Your exchange item(s) will be sent Eu you via UFS ;wr'-d at no addihanﬂr cast,

Personalization

In accordance with applicable laws in the United Stales gaverning the purchase and sale of special goeds made to order, withdrawals, cancellations, exchanges or
ratums are not accepted for orders of customized products such as, for example, those with the client's initials engraved on the product. The client is advsad that
images, photographs and samples of the engraving may differ from the appearance of the actual product,

Shipping and Delivery

For securily reasone, Gueet onling purchases will requirs an adull signature upon delivery. In addition, purchases may not be shipped to P.O. boxes ar APODIEPO
addresses, which are not awilable throwgh UPS.

Al purchases are shipped Wa UPS. To estimate the fotal delivery time for your purchase, please allow bwo fo three business days to process your order for
shipment, in addition to the time indicated by your prefesred shipping methed (Le. UPS next day, second-day, ground). Orders are processed and delivered Monday
through Friday, excluding holidays. Gueci cannot b respansible for unanticipated delays.

Shipping Methods and Fees

Mainland U.S.

Mext Day  5$35.00
Second-day $25.00

Ground $10.00

Alaska, Hawaii, Puerto Rico*

Mext Day $35.00
Sacond-day $25.00
*Gropnd net aveitablo

Tracking

A shipping confirmation is emailed fo you as soon as your purchase has been shipped, which will allow you to track the status of your shipment. In addition, we will
emall & delivery confirmation once we receive notification from LUPS that your purchase has been delivered,

I you ame not completely satisfied or if them is a discrepancy with your order, pleasea rafain all documentation and packaging and contact us immediately by

randina an amall in seclstansn@ocoanlinachannine moeel fnm s sibacas s istsasafMe anlinss bansias susal sami

www, gucs, pomdesisbyles! 9050 1,084 008 1068 10018
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Purchasing
Dapending on availability, purchases may ba made either dirsctly through Gucet com of thiough the assistance of our online personal shoppaers. Online purchases

fram this section of the website may be made by residents of the U.S., for delivery to clients in the U.8. | including Alaska, Hawaii and Puerto Rico. We are unable
ta deliver online purchases to other places at this time, but invte our clients to vsit a Gueci store,

Changes/Cancellations

I wou wish to cancel or modily your order, please send an emall as soon as possible to assistance@us-onlineshopping.qucci.com {mailto:assistance(ius-
onlineshopping gueel.com). We will make enery affort to sccommodate your request. Howaver, once an order has been submitted we cannol guarantae the

purchase can be cancelled or modified. Once you have received your anline order, please refer to our retum instrustions included with your shlpmen! If you would
like o pumhﬂse a diffierent produc:t please wvisit our website or contact a Gucei online personal shopper via email ai assista 0 eshopg

Product Availability

Gueei products aveilable for purchase online inclede handbags. wallets. shoes. luggege. jewelny. timepieces. gifts and ready to wear, All products are subject to
avaiability; and we resene the ight to imit the guantity of products we supply; supply only part of an order or to divide up orders. We also resene the raht to alter
the lersms or duration of any spacial offers or sale promabon. We will inform you if we are unable to il your order. Each client may make online purchases of up lo
four itermns par style,

Pricing

Prices displayed on the Gucel website are guoted in U.S. dollars. While we try to ensure that all prices on our website are accurate, emors may occur. If we
discover an emor in the price of the mechandise you have ordered, we will ghe you the option of reconfirming your order al the conect price or canceling it. if we ane
unable to contact you we will treal the order as cancalled.

Tithe to products you order on this website and risk of loss or damage to products, passes to you upon dedivery, provided that we have received payment in full for
the products.

Gueci onling offers price adjustments for onling purchases on first markdown only, Specifically, if an item has been reduced from its full price, we will credit you the
difference. A pnce adjustment raquest must be made within 10 days of the order date for the price ad]ustment to be honored. Please confact us by sending an

emall to assist 5 pping : mus-gnline g gom). We will refund the adjusted amount in the original form of
payment. PIMS& note that a different pnca adjustment polucy may I:-e apphcabh for In—stam pun:.nasas

www guos comisistyles! 9050184 DOB 106 11718
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Gueei accepis the fallowing forms of payment. for online purchases:

* Visa

= Mastercard

& American express
s JCB

The iransaclion will be charged to yvour credit card only afler we hawe veriied your card delails, recelved credit avthorization and confirmed stock avallability, and
wour arder is ready 1o be shipped. Your cradit card will nol be charged al the lime you submit your order but will be authorized foe 0,00 ar $1.00 for wrification
purposas,

Sales Tax

Gucel charges stale, local and county taxes on online transactions, as required by applicable laws.

Please nete that your on-screen fransaction total reflects estimated tax. The actual sales tax will be calculated when your order is shipped and may ary from the
estimated fax.

Alterations

Full-priced Gucci products purchased from Gucci online may be taken, along with the original sales slip, to a Gucci boutigue for complimentary alteration senice,
For a complete listing of all Gucci boutiques in the LS., please click on the Store Locations link located on the homepage of our website,

Authentic Gucci Guarantee

We guarantee the authenticity of all products purchased through Gueei anline,
Gueel products ane crafted with the highest quality matedals. design and workmanship. All Gucel products are made in Naly, except imepieces, which any made in
Swatzedand.

Timepiece Warranty

A limited waranty card and booklet is accompanied with each Gucel timeplece purchase. Warranties are valid for a period of twa years, Our limited warranties
cover all manufacturng and mechanical defects, excluding malfunction or detedoration resulting from accidents o negligence. Authorzed Gucel sendce centers
listed in the warranty booklet will, at their discretion, repair or replace any component needed to restore the timepece to full working order. Complete warmanty

Infematinn is rerdeled in the warranhy honklal ran wirchase
www, quot, pomiusistyles! 190501084008 1068 1218
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Gift-Wrap

Products purchased from Gucci ondine amive suitable for git giving, Products are fissue wrapped and enclosed in a signature Gucei gift box that is tied with a Gueci
satin ribbon. Guecci gift boxes are only available for products 18" x 18" x & and smaller. For larger items, we will include a signature Gueci gift bag with your
shipment.

Errors and Inaccuracies
Qur goal is to provide complete, accurste, and up-to-date information on our website, Unfortunately, it is not possible to ensure that any website 1s completely free
of human or technological erors. This website may contain typographical mistakes, inaccuracies, or cmissions, some of which may relate te pricing and

avallability, and product information. We reserve the right lo comect any erors. inaccuracles or omissions, including afier an crder has been submitted and to
change of updale information at any time withoul prior notice.

go to fop (#)

www, guoslcomfusstyles! 190501084008 1068 1318
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of )

Sizas Select a size Shipping mathods and fees Add 1o shopping bag Pholo unavailable Unavailable

Consult a personal shopper

bracelet with interlocking G motif charm.
Description

s steding silver
* weight 20g

180501 JB400 8106
v g comusftyles! | 905014008 1068 1818
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Walra somry, the flelds highlighted in yellow must be completed before proceading

Please send us your information and a gueci representative will reply to you shortly
“Mandatary Fields
Cmr. Oms. O mrs.

First name” Last name™

Email Address® Canfirm Email Address®
subject*

Please type your message here* ’:

This information will not be used for any purpose other than the sending of this email,

Submit (#
Cancel (#)
Your request has bean received and will be answered by & Gueei onling personal shopper. we are awilable manday through saturday, axcept holidays.

Closa (#)
« Free Two Day Shippi

Please select your location

www gust comfusstyles! 190501084008 1068 1618
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explore our website

« United States (hitpJdwww.guecleomius/home)
* Balgiu K gucci.com/be/home]
- ni ¥ W i

» Espaiia (httpdiwww gueel.com/esihome)
+ France (hitpitwww.guecicomtrihome)

» lreland (hitodiwww. guccicombehome)

= ltalia (httpdwerer gucci.comlithome)

s Netherdands ucci.c ome|

- i W, ! h

* Uni ingdom harwiw guee leom fukihome
+ Osterreich (hitpwww.queci.comiatihame)

- A l.comi L

- B3 Ti

» China - Engli hi WW

= All other countries (hitp/hwww guesl.com/intthome)

Please be advsed that changing your location while shopping will remove all the contents from your shoppling bag

www gust comfusstyles! 190501084008 1068 1718
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Shipping Mathods and Fees
Free bwo day shipging will be offered on all orders placed between December 9, 2011 and December 21, 2011 to destinations within the U5,

This offer will ondy be applicable to purchases made on the LS. gucci.com website, is non-transferable, and is not valid on orders placed before December 2, 2011,

To estimate the total delivery time for your purchase, please allow up to fwo business days to process your order for shipment, in addition to the time indicated by
your prefermed shipping method.

Orders placed by noon (est), on December 21, 2011 are expected to be defivered by December 24, 2011,

ww, guosl.comfusisiyles! 190501084008 1068 1818
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Int. Cl.: 14

Prior U.5S. Cls.: 2, 27, 28, and 50 _
Reg. MNo. 3,146,504
United States Patent and Trademark Office  Registered Sep. 19, 2006

TRADEMARK
PRINCIPAL REGISTER

GOVARNE JEWELERS INTERMNATIONAL [N, THE MARK CONSISTS OF A CAPITAL "(5° ARD

MISSCFUED CORPORATION A& CAPITOL "C" THAT INTERSECT IN THE MID-

1162 GRAND BLVI., SUTTE 30 DLE OF THE "C" THE CAPITOL "G" IS SFACED

: : HIGHER THAN AND TO THE LEFT OF THE "C" 50
EANEAS CTTY, MO 64106 TEAT ITS ARC CAN [INTERSECT THE "

FOR: JEWELRY, I CLASS 14 (LS. CLS. 2,27, 28

- AT T 5.1
AND 0. SN TEATL 096, FILED 8202004,

FIRST USE 7-1.2005; [N COMMERCE 7-1-3005, LEIGH LOWRY. EXAMINNG ATTORNEY

AWTS0
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Thank you for your request. Here are the latest results from the TARR web server.

This page was generated by the TARR system on 2011-12-23 16:38:51 ET

Serial Number: 78471096 Assignment Information Trademark Document Retrieval

Registration Number: 3146504

Mark

e

&
(words only): GC

Standard Character claim: No

Current Status: Registered. The registration date is used to determine when post-registration maintenance
documents are due.

Date of Status: 2006-09-19

Filing Date: 2004-08-20

Transformed into a National Application: No
Registration Date: 2006-09-19

Register: Principal

Law Office Assigned: LAW OFFICE 104

If you are the applicant or applicant's attorney and have questions about this file, please contact the
Trademark Assistance Center at TrademarkAssistance Center@uspto.gov

Current Location: 650 -Publication And Issue Section

Date In Location: 2006-08-07

tarr.uspto.gov/tarr?regser=registration&entry=3146504&action=Request+St... 1/4
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LAST APPLICANT(S)/OWNER(S) OF RECORD EXHIBIT 18

1. Govanni Jewelers International Inc.

Address:

Govanni Jewelers International Inc.

1102 Grand Blvd., Suite 804

Kansas City, MO 64106

United States

Legal Entity Type: Corporation

State or Country of Incorporation: Missouri
Phone Number: 816-221-9000

Fax Number: 816-221-9010

GOODS AND/OR SERVICES

International Class: 014

Class Status: Active

Jewelry

Basis: 1(a)

First Use Date: 2005-07-01

First Use in Commerce Date: 2005-07-01

ADDITIONAL INFORMATION

Description of Mark: The mark consists of a Capital "G" and a capitol "C" that intersect in the middle of the
"C" The capitol "G" is spaced higher than and to the left of the "C" so that it's arc can intersect the "C".

MADRID PROTOCOL INFORMATION

USPTO Reference Number: 21231437

International Registration Number: 0836859

International Registration Date: 2004-09-03

Original Filing Date with USPTO: 2004-09-03

International Registration Status: Application For IR Registered By IB
Date of International Registration Status: 2004-12-09

International Registration Renewal Date: 2014-09-03

Irregularity Reply by Date: (DATE NOT AVAILABLE)

Madrid History:

05-02-2007 - 10:08:35 - Ceasing Of Effect Reviewed - No Action Required By Office
04-26-2007 - 07:35:38 - Partial Ceasing Of Effect To Be Processed

12-09-2004 - 12:42:34 - Application For IR Registered By IB

tarr.uspto.gov/tarr?regser=registration&entry=3146504&action=Request+St...

2/4
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09-07-2004 - 05:55:27 - Manually Certified EXHIBIT 18
09-03-2004 - 12:10:54 - New Application For IR Received

PROSECUTION HISTORY

NOTE: To view any document referenced below, click on the link to '"Trademark Document
Retrieval" shown near the top of this page.

2008-02-19 - TEAS Change Of Correspondence Received

2006-09-19 - Registered - Principal Register

2006-07-31 - Law Office Registration Review Completed

2006-07-28 - Assigned To LIE

2006-07-27 - Allowed for Registration - Principal Register (SOU accepted)
2006-06-28 - Statement Of Use Processing Complete

2005-11-01 - Use Amendment Filed

2006-02-07 - Assigned To Examiner

2005-11-01 - TEAS Statement of Use Received

2005-10-28 - Applicant/Correspondence Changes (Non-Responsive) Entered
2005-10-17 - PAPER RECEIVED

2005-10-21 - Applicant/Correspondence Changes (Non-Responsive) Entered
2005-10-13 - FAX RECEIVED

2005-10-04 - NOA Mailed - SOU Required From Applicant

2005-07-12 - Published for opposition

2005-06-22 - Notice of publication

2005-04-04 - Law Office Publication Review Completed

2005-04-01 - Assigned To LIE

2005-03-29 - Approved For Pub - Principal Register

tarr.uspto.gov/tarr?regser=registration&entry=3146504&action=Request+St... 3/4
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2005-03-22 - Assigned To Examiner

2004-08-30 - New Application Entered In Tram

ATTORNEY/CORRESPONDENT INFORMATION

Attorney of Record
MICHAEL ELBEIN

Correspondent

Michael Elbemn

Hovey Willams LLP

10801 Mastin Boulevard, Suite 1000
Overland Park KS 66210

Phone Number: 913-647-9050

Fax Number: 913-647-9057

tarr.uspto.gov/tarr?regser=registration&entry=3146504&action=Request+St... 4/4
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EXHIBIT 19

TrademarkiService Mark Statement of Use
{15 U.5.C. Section 1051(d})
Handwrittan Signature

To the Commissionar for Trademarks:

MARKE: GOVANNI (stylized andlor with design)
SERIAL NUMBER: 78471051 GOVANNI
Thiz Allegation of Use is being filed after a Notice of Allowance has issued,

The applicant, Govanni Jewelers Intemational inc,, residing al 1102 Grand Bivd., Suite 804,
Kansas City, Missouri United States B4108, is using or 15 using through 2 related company or
licenses the mark in commerce on or in connaclion with the goods asg follows: Custom designed
fine jeweiny sold via jawelry slores khown for upscale jewealry, precious and semi-precious stones.

For International Class: 014, the applicant, or the applicant's related company or licenses, is using
the mark in commerce on or in connackon with all goods andfor services listed in the application
or Notice of Allowance.

The mark was first used by the applicant, or the applicant's related company, licansea, or

predecessor in interest al least as early as _ i = , ‘and first used in
commerce al least as early as _W . and is now in use in such
commerse, The applicant is submitfing ond speciman for the ciass showing the mark as used in

commearce on of in connection with any item in the class, consisting of a{n} image of the mark as
usad by the Applicant in connection with the goods,

The applicant hereby appoints MICHAEL ELBEIN to submit this Trademark/Service Mark
Statement of Use on behalf of the applicant, The attomey dockelireferance numbear is $065.001,

Declaration

Applicant requests registration of the above-identified trademark in the Uniled States Patant and
Trademark Office on the Principal Register ssteblished by the Act of July § 1846 (15 U.5.C.
Section 1051 et seq., s amended). Applicant is tha owner of the mark sought to ba registerad, and
is using the mark in commerce an oF in connmaction with the geods identified above, as evidenced
by the altached spacimen(s) showing thie mark as used in commaerca,

The undersigned being hereby warned that williul false statements and the like are punishable by
fina or imprisonment, or both, under 18 U.5.C. Section 1001, and that such wiliful false statements
and the like may jeopardize the validity of Ihis document, declares thal hedshe s properly
authorizad to execute this document on behaif of the Owner; and all statemeants made of his'her
own knowledge are true apd that all statements made on information and beliefl are believed fo be
frus,

e
= . - //IJ
Signature; }/f/%;-,: ] Date:_ h ,;f"/ ,5."_(5-__
Signatory's Namae: i ;?fff}_:‘fﬁf ﬁ;?ﬁxf,?ﬂ;f

Signatory's Position:  President
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DETAILS =

Milestones™
Corbbeow

Trowel Guide

Call
{599) 542 4155
{599) 545 0100

www islemoniins_com

__"™& I[" (@ 14 l__1-0_0 | |
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og g ]5666]5626 .% _ "
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Snorper’s HAVEN
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> Daamond Lore

= Birthstones:
Know Your
Preciows Stones

=118, Custons
hide & Savi

| WHAT'S HOT |

jetBlue

AIRWAYS

Travel to 5L
Maarten, Searching
for an arbne to pel
you fo the warm
weather m 51,
Manrten? JetBhue
offers daily fights
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aHECIAL OFFERS >

SHOPPING
Print FREE Coupans for [
Shopping Directory St Maanen: K mgdom Day,
December 15
COVANNT ol Shopper's Haver .I.-ii.m-r I.]:E'E'I'Itlﬂle
Art Inspired by Nature 25
Boxig Day, December 26
ey Year's Bve, Decembeer
Al
Every picce m the Govanni Collechion is mincately hand-crafted usmg
the workd' finest gold and pltmum and features precision-cut natural
colred dismonds of exgusite brillance.
The Govanni Cobecton: unparalieled quality, found exclisnely at
Shopper's Haven.
i | ot
read St Maarien Marry Me
AMA Jewellers
Shopping for a g
walch? Find Citieen Q1T
Eco-Drive at AMA Jewellers,
The watch worn by worlkl

champions. Also shop for fine
pemstone jewelery. Get a
coupon wiorth S50 off vour
purchase at AMA. Click here
for your fiee

SLM St Mari oritable
RGNS,

w.uumﬂﬁm;ﬂrﬁn.ﬂmﬂhﬁm#ﬂmw.hml?ﬂﬂ




1243
from Mew York
(IFK} o S
Maarten (SXM)
and twice weekly
fhghts from Boston
Comtfortable kather
seals, the most lep
room m coach, free
Wi-Fi, free
DirectTV and XM
Radio and don't
forpet 1o toss in
vour mask and
saorkel with your
hggage... vour first
checked bag & free!
Gret fhight and
vacation deals
ol novw al
jethlue.com.

Insel Alr™ s
Carbbean ar
service, Insel Air
offers new,
discounted flights
between San Juam,
Puerio Rico and St
Maarten. Find a
quick reference
flight schedule on
the website, Service
5 ako offered
between St
Maarien and
Curacao, Haiti and
the Domimican
Repubhc. Meed

SETVICE 10 POmis
beyond? Contact
Insel Ar charter
SEFVICes [0 arrange
transportation to
suit vour schedule:
chartersales(al -
nselair.com

SETAILE »

ST. MAARTEN
GUAVABERRY
Rurs Sgeems Hustery

L L W
T

Dietails
Address: 40 Front Street Hovizon View Hotel

City: Philipshure
Country: §t. Maarten

Telephone: (599 543-1046 From USA dial 011
Telephone: (599} 542-1407 From USA dial 011
Facsimile: (599} 543 [043

wers, @ poripncestmartinocomds hoppingfdrecto ny, him| Fid =846
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Jewek By LEXHIBIT 20
Five penerations of I
traditional jewelers. A splendid
coliection of meticulousky
selected, masterfully cut
diamonds and gems. Exquisite
and rare tmepieces by Patek
Philppe, Vacheron Constanting
A. Lange & Sohne, IWC,
Jaeger-LeCoultre, Ulysse
Nardm, Hublot, Breguet and
Titfany & Co.. Mangot and
Philpsburg locations.

MORE =
EXFPERIENCE
S1. MAARTEN/ST MARTIN BOOKS

For more great
vacation deas
look for owr
books i vour
hotel room

Upload vour photos and
comments about St. MaarenSt,
Martin.

Chck hers.
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Home | Photo Gallery | [shnd Facts & Maps | Lodgng | Spas | Activities/Events | Shopping | Dinmng
MNighthie: | Island Hopping | Busmess/Real Estate | Family Fun | Weleome | About Us | Stc Index
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