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N H (R A

NORTHERN CALIFORNIA
HUMAN RESOURCES
ASSOCIATION

February 18, 2003

Michele Ballard Miller

Miller Law Group

60 East Sir Francis Drake Boulevard, Suite 302
Larkspur, CA 94939

Dear Michele:

Thank you for accepting our i'nvitation to co-present two full-day seminars with Richard D. Berry. On
behalf of NCHRA, we appreciate your willingness to donate time to give your presentation entitled,
“"Workplace Harassment and Discrimination in California.”

The dates and locations are:
e Tuesday, April 8, 2003 at the NCHRA Training Center in San Francisco
e Wednesday, April 16, 2003 at the Monarch Hotel in Dublin

Directions for each of these locations are included with this packet. We recommend arriving a
minimum of thirty minutes prior to the event in order to acquaint yourself with the room and any
audio/visual equipment that you have requested. The meeting room will be set “classroom” style.
Should you have another preference, please indicate it on your A/V Request Form under the section
of "Other Comments or On-Site Needs.”

Registration will begin at 8:30 am. The presentation is scheduled to begin at 9:00 a.m. and end at
4:30 p.m. We will make your introduction and necessary announcements at the beginning of the
program. We will also distribute workshop evaluations at each session.

Handout Materials: (Submission Deadline is March 11, 2003)

To meet the curriculum and presentation standards for Continuing Professional Education (CPE) credit,
handouts are required from each speaker. Please review the enclosed NCHRA’s Handout
Material Guidelines. Materials should be specific to the topic and match the learning objective as
determined at the time of promotion. Please submit all copy-ready masters or an electronic copy for
review and reproduction on or before the above deadline.

By signing this agreement, I warrant and represent that as of today’s date and as of the completion of
the Work, that each of the following statements is or will be true:

I. The undersigned is the owner of certain authorship copyright rights in and to the Work;

II. The undersigned has no knowledge of anything that would make this copyright assignment invalid
or unenforceable; and

III. Presentation of the Work will not infringe the rights of any third party, and does not contain
material from other copyrighted works without the written permission of the works’ owners.

I hereby grant to NCHRA non-exclusive license to market, reproduce, publish, display, promote, and
distribute the Work for use on the contracted days (listed above).

Audio/Visual Requirements: (Submission Deadline is March 11, 2003
Enclosed is the A/V Request Form, which must be completed and submitted to NCHRA. If you
have additional on-site needs not addressed on this form, please note them in the Other
Comments or On-Site Needs section. Please note that NCHRA does not provide an LCD
projector for workshop events. However, an overhead projector can be provided for transparencies
produced by the speakers.

AFFILIATE OF

H

®

SOCIETY FOR
HUMAN

475 California Street, Suite 500 Phone (415} 291-1992 WWW http://www.nchra.org _ RESOURCE
San Francisco, CA 94104-2190 Fax {415) 291-0217 Email membership@nchra.org MANAGEMENT
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NORTHERN CALIFORNIA
HUMAN RESOURCES
ASSOCIATION

Upon your arrival, an On-Site Administrator will be present to manage the registration process.
This person will arrive prior to the meeting to verify audio/visual equipment, set up registration,
and verify the general set-up. If you need further items upon your arrival, please alert NCHRA
immediately, since we prefer to handle all logistics pertaining to the hotel.

The workshop will be promoted on our Web site, via direct marketing to our members, and in an
upcoming issue of our Continuing Education Catalog. I have enclosed a copy of the catalog for
your review. This monthly publication is distributed to more than 5,000 HR professionals.

An Important Note about Marketing
We realize that all of our presenters are professionals in their field, and we are grateful that they have

donated time to enhance our membership’s professional education. In the interest of our Members’
wishes, however, we respectfully ask that you observe the following:

e Marketing materials and brochures will not be distributed during your presentation or displayed at

the presentation site. :
¢ Refrain from selling or “raffling off” any products or services (exceptions on published books will

be made on a case-by-case basis.)

¢ Refrain from soliciting contact information for any purposes. Contact initiated by the attendee is
completely acceptable.

e Videotaping and audio taping is prohibited.

Once again, thank you for accepting our invitation to speak. To confirm receipt of this information
and agreement with our policies, please sign this page below, and fax it to Grace Tang at
415-291-0217. If you have any questions or comments, please contact me directly at 415-395-
1954. We look forward to working with you.

Sincerely,

Senior Coordinator
Professional Development

Enclosures

I have read the above speaker confirmation letter and will submit my handouts by the
indicated deadline. I will also honor and respect NCHRA's Code of Ethics by not using this
presentation as a marketing opportunity for my personal benefit. It is at the discretion of
NCHRA to cancel a presentation due to insufficient registration.

Signature Date
AFFILIATE OF
®
SOCIETY FOR
HUMAN
425 California Street, Suite 500 Phone {415) 291-1992 WWW http://www.nchra.org RESOURCE
San Francisco, CA 94104-2190 Fax {415} 291-0217 Email membership@nchra.org MANAGEMENT
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TO: Susan Paul, Meeting Planner
NCHRA, Professional Development Department
425 California Street, Suite 500, San Francisco, CA 94104

FROM: Michele Ballard Miller
SUBJECT: NCHRA A/V Equipment and Other On-Site Needs

Course Title(s): Workplace Harassment and Discrimination in California
Date(s): Tuesday, April 8, 20003 and Wednesday, April 16, 2003

My presentation style is: Movement-Oriented Panel Presentation

My Audio Visual Equipment needs are: (please specify quantity if more than 1)

Overhead Projector Package (Speakers are LCD Support Package (screen & electrical
responsible for bringing transparencies.) plug strip - NCHRA cannot supply an LCD or

Flip Chart(s) with pens Laptop.)

Podium Microphone

Wireless Lavaliere (50+ attendees only) 1 YES, I will bring my own LCD & Laptop.

If the program includes a meal, | would like a meal provided: ANO O YES [ Vegetarian Meal

Other Comments or On-Site Needs:

Return this form via fax to:
(415) 291-0217 AFFILIATE OF
Deadline to submit this fax is:

March 11, 2003 ]_R

®

SOCIETY FOR

HUMAN

425 California Street, Suite 500 Phone (415) 291-1992 WWW http://www.nchra.org RESOURCE
San Francisco, CA 94104-2190 Fax (415) 291-0217 Email membership@nchra.org MANAGEMENT
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NCHRA SEMINAR SPEAKER CONTRACT

Program Title: Workplace Harassment and Discrimination in California

Dates: Tuesday, April 8, 2003 and Wednesday, April 16, 2003
Continuing Professional Education Credits: 6 credits

Name of Speaker: Michele Ballard Miller

Company: Miller Law Group

Address: 60 East Sir Francis Drake Boulevard, Suite 302, Larkspur, CA 94939
Phone: 415-464-4300

Fax: 415-464-4336
Check payable to:
Individual: Social Security Number:

(Please note, as an independent contractor, you will receive a 1099 at year-end.)

or
Company: Federal Corp ID#:
I, agree to the following terms and conditions

for payment in regards to “Workplace Harassment and Discrimination in California.”

1. Terms per each event:

Up to 20 paid attendees =$300 honorarium

21 - 40 paid attendees =$500 honorarium

After 40 paid attendees =$500 honorarium (plus $20 additional per person, not to
exceed $1000.)

2. NCHRA retains the right to cancel any presentation with insufficient attendance with no
honorarium due to the speaker.

3. This agreement applies to the contracted dates (listed above).

4. If speaker should cancel for any reason, this agreement is null and void. Speaker is also asked
to recommend NCHRA a qualified replacement speaker.

AFFILIATE OF
. ®
Signature of Speaker Date I_R
Signature of NCHRA Staff Date SOCIETY FOR
HUMAN
425 California Street, Suite 500 Phone (415} 291-1992 WWW http://www.nchra.org RESOURCE
San Francisco, CA 94104-2190 Fax (415} 291-0217 Email membership@nchra.org MANAGEMENT
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NCHRA’s Handout Material Guidelines

e Handout materials should be self-sufficient. PowerPoint slides, while useful, do not
provide enough information to be considered complete handout materials. Handouts
should include the following: sample forms, lists of ideas to be shared with
colleagues, resource lists, articles, data from studies, etc. An outline of your
presentation, bibliographies for further reading on your topic, sample forms, case
studies, Web site addresses, and checklists are typical components of complete
handout materials.

e Formatting — One-inch margins (left, right, top and bottom); All pages should be
numbered.

e Font - Times New Roman & 12-point pitch
o NCHRA will be responsible for creating the title page for your handouts.
e Please reserve your logo and contact information to your last slide or handout page.

e Please submit copy-ready masters as single-sided pages. You may submit a hard copy
or an electronic copy by the deadline stated in your confirmation letter.

e NOTE: If you are speaking on a panel, please contact the other panelists in advance
to coordinate exactly how the presentation and the handouts will be divided and
organized. NCHRA will produce title pages for all of the handouts.

e If not already included in the brochure or with your proposal submission, please
provide a completed agenda (including a one-hour lunch break and two 15-minute
breaks for full-day programs) as it is required for CPE and MCLE credit approval.

¢ Additional Materials: If you wish to bring a printed version of your PowerPoint

slides for your session, please print them 2 per page and reserve your company
information to the final page of your presentation.

MBMO00834



NCHRA Training Center
425 California Street
Suite # 500

San Francisco, CA

Driving Directions:

From the North

101 South

Cross Golden Gate Bridge
Veer Left onto Lombard
Right on Van Ness

Left on Bush

Left on Kearny

Right on California

Parking Availability:

St. Mary’s Square Garage, 433 Kearny St., San Francisco, CA 94108 (415) 956-8106
343 Sansome Garage, 343 Sansome Street, San Francisco, CA 94104 (415) 433-3430
Sutter Stockton Garage, 330 Sutter Street, San Francisco, CA 94108 (415) 982-7275

BART

Take any train BART train heading towards San Francisco and exit on Montgomery
Station. Take the Sansome Street Exit. Walk along Sansome (away from Market Street)
and make a left on California Street. The building will be located the corner of Sansome
and California (at Washington Mutual Bank).

MBMOO00835



Monarch Hotel
6680 Regional St.
Dublin, CA 94568
925-828-7750

From San Jose
Take I-680 N toward SACRAMENTO.

Merge onto I-580 W toward DUBLIN/OAKLAND.
Take the SAN RAMON RD/FOOTHILL RD exit.
Merge onto SAN RAMON RD toward DUBLIN.
Turn RIGHT onto DUBLIN BLVD.

Turn RIGHT onto REGIONAL ST.

San Francisco

Merge onto I-80 E toward BAY BRIDGE/OAKLAND.

Merge onto I-580 E toward CA-24/DOWNTOWN OAKLAND/HAYWARD-STOCKTON.
Take the SAN RAMON RD/FOOTHILL RD exit.

Merge onto SAN RAMON RD toward DUBLIN.

Turn RIGHT onto DUBLIN BLVD.

Turn RIGHT onto REGIONAL ST.

Walnut Creek

« Merge onto I-680 S via the ramp- on the left- toward SAN JOSE.
e Take the I-580 E exit toward LIVERMORE/STOCKTON.

e Take the exit toward DUBLIN BLVD.

e Turn RIGHT onto AMADOR PLAZA RD.

Turn LEFT onto DUBLIN BLVD.
Turn LEFT onto REGIONAL ST.

MBMOO00836
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Wednesday, December 04, 2002

‘Michele Ballard Miller
Miller Law Group
60 East Sir Francis Drake Boulevard

Suite 302
Larkspur, CA 94939

Dear Ms. Ballard Miller:

This is to confirm your participation in the Post-Termination Issues seminar, scheduled to be held in San Francisco,
California on May 8, 2003 from 8:30 a.m. to 4:30 p.m. with two 10-minute breaks and one hour for lunch.

The personal biographies of each faculty member, a detailed seminar agenda with a time frame indicating which topic(s)
you will be speaking on and a brief description of the benefits of seminar attendance are due in our office on Monday,
December 23, 2002. It is mandatory when applymg for continuing education credit that all seminar agendas have a time

frame for each section.

I suggest that the faculty members get together via a conference call or by other means to discuss exactly who will cover
which topics and how much time will be allocated to each topic.

To maintain accreditation for this seminar and its attendees, the program must begin promptly at 8:30 a.m. and not
conclude before 4:30 p.m.

After the advertising brochures have been printed, you will receive approximately 100 copies from our marketing
department. The brochurés are for distribution to parties you feel would benefit from attending the program.

The written materials for your presentation are required in our office by Monday, March 17, 2003. A general rule to
follow for your written material is 15 pages per hour of speaking time. Some topics will demand more pages, of course,

while others will demand less.

There is an established honorarium in the amount of $10 total, per attendee present at the seminar, to be divided as the
faculty sees fit. If you cannot accept the honorarium, Lorman will make the check for your portion payable to whomever

you designate as a permissible payee (e.g., a state agency or public charity).

Once again, thank you for your decision to participate in this program. Please do not hesitate to call and let me know if I
may be of any help to you.

Sincere

Susan Hargreaves
Seminar Planner

Enclosures

2510 Alpine Road

P.O. Box 509

Eau Claire, WI 54702-0509 USA

(715) 833-3940 * Fax (715) 833-3944
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Faculty Contact Sheet:

Post-Termination Issues
San Francisco, California - May 8, 2003

Seminar Planner: Administrative Assistant: Due Dates:

Susan Hargreaves Jessica Milas Brochure Information:
2510 Alpine Road E-mail: jmilas@lorman.com Monday, December 23, 2002
P.O. Box 509

Eau Claire, WI 54702-0509 Written Materials:

Phone: (715) 833-3940 Monday, March 17, 2003
Fax: (715) 833-3944 Time Frame: 8:30-4:30

E-mail: shargreaves@lorman.com

Faculty:

Michele Ballard Miller

Miller Law Group

60 East Sir Francis Drake Boulevard
Suite 302

Larkspur, CA 94939

Phone 415-464-4300
Fax 415-464-4336
Email mbm@millerlawgroup.com

If any of your personal contact information is incorrect or missing, please contact Susan Hargreaves.

Seminar Reference #: 26569

MBMOO00175



Friday, January 17, 2003

‘Michele Ballard Miller

Miller Law Group

60 East Sir Francis Drake Boulevard
Suite 302

Larkspur, CA 94939

Dear Ms. Ballard Miller:

This is to confirm your participation in the Post-Termination Issues seminar, scheduled to be held in San Francisco,
California on May 8, 2003 from 8:30 a.m. to 4:30 p.m. with two 10-minute breaks and one hour for lunch.

The personal biographies of each faculty member, a detailed seminar agenda with a time frame indicating which topic(s)
you will be speaking on and a brief description of the benefits of seminar attendance are due in our office on MONDAY,
JANUARY 6, 2003. It is mandatory when applying for continuing education credit that all seminar agendas have a time
frame for each section.

I suggest that the faculty members get together via a conference call or by other means to discuss exactly who will cover
which topics and how much time will be allocated to each topic.

To maintain accreditation for this seminar and its attendees, the program must begin promptly at 8:30 a.m. and not
conclude before 4:30 p.m.

After the advertising brochures have been printed, you will receive approximately 100 copies from our marketing
department. The brochures are for distribution to parties you feel would benefit from attending the program.

The written materials for your presentation are required in our office by Monday, March 17, 2003. A general rule to
follow for your written material is 15 pages per hour of speaking time. Some topics will demand more pages, of course,
while others will demand less.

There is an established honorarium in the amount of $10 total, per attendee present at the seminar, to be divided as the
faculty sees fit. If you cannot accept the honorarium, Lorman will make the check for your portion payable to whomever
you designate as a permissible payee (e.g., a state agency or public charity).

Once again, thank you for your decision to participate in this program. Please do not hesitate to call and let me know if I
may be of any help to you.

Yigano

Sincerely,

Susan Hargreaves
Seminar Planner

Enclosures

[P e
2510 Alpine Road
P.O. Box 509
Eau Claire, WI 54702-0509 USA

(715) 833-3940 * Fax (715) 833-3944

A DIVISION OF LORMAN BUSINESS CENTER, INC. o www.lorman.com
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Tuesday, May 13, 2003
9:00 A.M. - 4:30 P.M.

South San Francisco Conference Center
255 South Airport Blvd.
San Francisco, CA

Enjoy a Day of Informative Seminars on a
Wide Range of Great Topics!

Interact with hundreds of HR professionals from leading
California companies

sponsored by:

m Abbington
«COIN1’ Court Media

MBMO01160



Diamond Sponsors:

HR.com h‘mocom‘

124 Wellington Street East, Aurora Ontario L4G 1J1
877-472-6648 / 905-727-4716 (fax)
Contact: Terri Joosten, VP of Sales - sales@hr.com

Featured Exhibitors:

ADP's TotalChoice Solutions
2000 Crow Canyon Place, Suite 450
925-327-2916 / 925-358-5070 (fax)
Contact: Michael Gargaro
michael_gargaro@adp.com
www.majoraccounts.adp.com/tc.htm

Corporate Screening Services
16530 Commerce Court

Cleveland OH 44130

800-229-8606 / 888-815-4567 (fax)
Contact: Greg Dubecky
Gdubecky@corporatescreening.com
www.CorporateScreening.com

Envoy Consulting, Inc.
951 Old County Rd., Suite 259
Belmont CA 94002
650-619-8225

Contact: Donna Rutledge
donna@envoyconsulting.com
www.envoyconsulting.com

HR Star Conference

19909 Malvern Rd.

Shaker Heights OH 44122
216-295-1200 / 216-295-1263 (fax)
Contact: Braden Albert
Braden@hrstar.com
www.hrstar.com

Terryberry Company

25600 Rye Canyon Rd., Suite 109
Valencia CA 91355-1166
661-257-9971 / 661-257-9623 (fax)
Contact: Jim Wardle
j-wardle@terryberry.com
www.terryberry.com

COLT

2700 Ygnacio Valley Road, Suite 180
Walnut Creek CA 94598-3400
925-927-5400 / 925-933-3029 (fax)
Contact: Mike Fleck
mfleck@coltexpress.com
www.coltexpress.com

DBM

353 Sacramento Street, 23rd Floor
San Francisco CA 94111
415-986-3532 / 415-296-9683 (fax)
Contact: Cynthia Herr ‘
Cynthia_Herr@dbm.com
www.dbm.com

eXIT - Know Why Your

Employees Are Leaving
P.O. Box 478, Fairfield CA 94533
888-800-3948 / 707-422-9329 (fax)
Contact: Wayne Peterson
WPeter6477@aol.com
WWW.answerscg.com

Remedy Intelligent Staffing, Inc.
595 Market Street, Suite 1150

San Francisco CA 94105
415-243-8566 / 415-243-8599 (fax)
Contact: Catherine Tapia
ctapia@remedystaff.com
www.remedytemp.com

University of Phoenix

185 Berry Street, Lobby 3

San Francisco CA 94107
415-516-8090 / 415-495-3505 (fax)
Contact: Clarissa Faith Falen
Clarissa.Falen@phoenix.edu

MBMO001161



San Francisco HR Star Conference Agenda

Grand Ballroom Salon GH Salon IJ

Keynote Breakthrough Performance
in Times of Stress and Change
Henry Marsh

11:15- Noon The Latest Developments Budget and Business Thinking Inside the Box -
in Wrongful Termination Law Planning for HR Catalyzing Internal
Gregory S. Lemmer, Esq. Marla L. Bradley Cultural Value

Michael Barry

Noon - 1:30 Lunch

1:30 - 2:15 Affiliation in the Workplace: The HR Executive as Managing HR Projects
Value Creation in the New a Witness Successfully
Organization Arthur F. Silbergeld, Esq. Barry W. Pruitt
Ron Elsdon &
Karen Yetman

2:15-3:00 How to Recognize and Six Secrets to Employee  Keeping Your Cool When
Remedy Sexual Harassment Retention Others Don’t - Howto
in the Workplace Ron Scott, SPHR acﬁé‘"é’lnccﬁ?gi? Confrontation
Elizabeth P. Allor, Esq. Jens Norgaard

3:00 - 3:30 PM Break

3:30-4:15 Employee Leaves of Kick Start Your Success: How to Give and Receive

Constructive Feedback

Absence: How To Navigate 4 Steps to Achieving
Barry W. Pruitt

California’s Unique Rules  Everything You Want
on Disability, Leaves and  Romanus Wolter
Workers’ Comp

Michele Ballard Miller, Esq.

Speaker Contact Information:

Elizabeth Allor, Esq. Gregio S. Lemmer, Esql._ Barry W. Pruitt, Principal
Morrison & Foerster LLP Orrick, Herrington & Sutcliffe LLP Pinnacle Training Solutions
425 Market Street 1000 Marsh Road PruSpeak Seminars

San Francisco CA 94105
415-268-6751 / 415-268-7522 (fax)
EAlior@mofo.com

Michael Barry, Principal

Point Forward

2317 Broadway St.

310 Sequoia Building

Redwood City CA 94063
650-298-9474 ] 650-298-9473 (fax)
mbarry@pointforward.com

Marla L. Bradley, Principal
Bradley Lambert Inc.

6151 W. Century Blvd., Suite 1110
Los Angeles, CA 90045
310-568-9416
marlab@bradleylambert.com

Ron Elsdon, Director,
Retention Services
ggrr\'/len Yetman, Consuitant

100 Pringle Avenue, Suite 420
Walnut Creek CA 94596
925-295-2817
relsdon@dbm.com
newbeginnings@elsdon.com

Menlo Park CA 94025
650-614-7400 / 650-614-7401 (fax)
GLemmer@Orrick.com

Henry Marsh
801-560-8698
henry@henrymarsh.com
www.HenryMarsh.com

Michele Ballard Miller, Esq.

Miller Law Group

60 East Sir Francis Drake Blvd., Suite 302
Larkspur CA 94939

415-464-4300 / 415-464-4336 (fax)
mbm@nmillerlawgroup.com

Jens Norgaard

Pinnacle Training Solutions

PruSpeak Seminars

702 Stratford Run

Fort Mill SC 29708

877-778-7732 x 83 / 253-540-9052 (fax)
Contact: LeAnne Dolan
LeAnne@pruspeak.com

702 Stratford Run

Fort Mill SC 29708

877-778-7732 x 83 / 253-540-9052 (fax)
barry@pruspeak.com

Ron Scott, President

eXIT - Know Why Your Employees are
Leaving

P.O. Box 478

Fairfield CA 94533

888-800-3948 / 707-422-9329 (fax)
rscott@answerscg.com

Arthur F. Silbergeld, Esq.
Proskauer Rose LLP

2049 Century Park East, Suite 3200
Los Angeles CA 90067
310-557-2900 / 310-557-2193 (fax)
asilbergeld@proskauer.com :

Romanus Wolter

The Kick Start Guy

104 Corbett Avenue

San Francisco CA 94114
415-265-2496
Romanus@kickstartguy.com
www.kickstartguy.com

MBMO001162
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y
Introduction To

Employment
And Labor Law
In California

A one-day seminar designed for human resource
and payroll professionals, their administrative
assistants and secretaries and business owners
and managers. )

Oakland, CA
May 13, 2003

Ian P. Fellerman

Reed Smith Crosby Heafey LLP
Anja Freudenthal

Law Office of Anja Freudenthal
Michele Ballard Miller
Lindsey A. Urbina

Miller Law Group

Mary Topliff

Law Offices of Mary L. Topliff

This program has been approved for 6.0 recertification credit hours
toward PHR and SPHR recertification through the Human Resource
Certification Institute (HRCI). For more information about certification
or recertification, please visit the HRCI homepage at www.hrci.org.

The American Payroll Association may accept this course for
recertification credit hours.

lﬂHM AN® Serving North America’s
Professionals Since 1987

AQIVISION OF LORMAN BUSINESS CENTER, INC.
P.Q'. Box 509

Eau Claire, WI 54702-0509
(715) 833-3940 (general information number)

E-mall address: customerservice @lorman.com
Web site: www.lorman.com
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Critical Issues On The Agenda

9:00 a.m. - 10:30 a.m.
How To Classify Employees Correctly
— lan P, Fellerman

1L

A
B.

Independent Contractor vs. Employee
Exempt vs. Non-Exempt

10:30 a.m. - 10:45 a.m.
Break

10:45 a.m. - 11:15 a.m.
The Alphabet Soup Of Employment Law
— Michele Ballard Miller

IL.

A
B.
C.

Overview Of Government Regulation Of The Workplace
Purpose Of Labor And Employment Laws
Importance Of Compliance

11:15 a.m. - 12:15 p.m.
The H-1B Specialty Occupation Petition
— Anja Freudenthal

IIL.

ITOomMmoUo®m»

Types Of Non-Immigrant Visas

Overview Of The H-1B Visa Category

General Requirements

The Dreaded LCA

Procedural And Practical Issues In Filing H-1Bs
H-1B Portability Issues

Payment Of Prevailing Wage

Special Problems

12:15 p.m. - 1:15 p.m.
Lunch (On Your Own)

1:15 p.m. - 1:45 p.m.
IV. Non-Immigrant Visa Categories
— Anja Freudenthal

A
B.
C
D.

TN NAFTA Professionals

L-1 Intra-Company Transferees
I-9 Compliance

Post- 9/11 Issues

1:45 p.m. - 2:45 p.m.
Discrimination Law
— Mary Topliff

V.

moNwE>

Relevant Laws And Agencies

Prohibited Discrimination

Preventing And Investigating Harassment Claims
Avoiding Retaliation Claims

Special Issues With Disability

2:45 p.m. - 3:00 p.m.
Break

3:00 p.m. - 4:00 p.m.
Leaves Of Absence
— Lindsey A. drbina

VL

pMmoNw>

Vacation

Sick Leave

Holidays

Pregnancy Disability Leave
Family And Medical Leave
Jury Duty

School Meetings

4:00 p.m. - 4:30 p.m.
Questions And Answers
— lan P, Fellerman, Anja Freudenthal, Mary Topliff and Lindsey A. Urbina

VIL

Lorman Education Services reserves the right to modify

the agenda and the faculty when circumstances are beyond our control.
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I The Benefits For You

Employment laws are complex and constantly changing. Failure to follow

these laws can damage productivity, harm relations between employees
and management and subject your organization to substantial financial
penalties. This seminar provides an introduction to the essential
employment laws with which all human resource and industrial relations
professionals and their administrative assistants and secretaries should

be familiar.
Areas to be discussed include:

* How To Classify Employees Correctly

+ Alphabet Soup Of Employment And Labor
¢ Immigration Issues

¢ Discrimination Law

¢ Leaves Of Absence

I Who Should Attend

This seminar is designed for human resource and payroll professionals,

their administrative assistants and secretaries and business owners and

managers.

l Written Materials |

You will receive a professionally prepared manual at this seminar. This

manual has been compiled by the faculty specifically for this seminar.

I Audiotapes \

The seminar will be audiotaped. If you cannot attend, you may order a

set of the audiotapes and the accompanying manual from this program
by using the registration form on the back panel. For other related
products, refer to the enclosed Lorman Bookstore or visit us online at
www.lorman.com. Please allow four to six weeks after the date of the

seminar for delivery.

Register Now ¢ www.lorman.com
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Our Distinguished Faculty

lan P Fellerman is of counsel with Reed Smith Crosby Heafey LLP. Mr. Fellerman
graduated from the University of California at San Diego. He received his law degree
from the University of California at Davis. Before joining the firm, Mr. Fellerman was a
shareholder at Corbett & Kane. His practice is focused on representing employers in
employment-related litigation, including discrimination, wrongful discharge and sexual
harassment lawsuits. In addition, Mr. Fellerman regularly represents employers before
governmental agencies and advises employers regarding compliance with federal and
state employment laws and regulations. He frequently provides management training
and seminars on various employment-related issues, including hiring/firing, leaves of
absence, drug testing, sexual harassment, wrongful termination and discrimination.
Mr. Fellerman’s clients include both unionized and non-unionized employers in the
private and public sectors.

Anja Freudenthal is the owner of the Law Office of Anja Freudenthal in San Francisco,
California. Ms. Freudenthal is a licensed California attorney, dedicating her practice
exclusively to (.S. visa and immigration law since 1995. Her office provides strategic
legal immigration services, such as visa preparation, consular processing and related
immigration services to clients in need of nonimmigrant temporary visas and permanent
residence applications. She handles employment-based labor certifications, applications
for professional and skilled workers, outstanding researcher, professors, corporate
transfer executives, nurses and other health care workers, exchange visitors, religious
workers, priority workers, and family-based application cases, and (.S. citizenship. Ms.
Freudenthal is a member of the American Immigration Lawyer’s Association (AILA)
and the Bar Association of San Francisco (BASF). She is the present Chair and former
Vice Chair of the Barristers Immigration Section for the BASF and a pro bono attorney
for the BASE Ms. Freudenthal is a frequent guest speaker at the University of San
Francisco, Lorman Education Services, and Catholic Charities events. She was a recent
speaker at a Naturalization ceremony in San Francisco, where she addressed over
2,000 ceremony attendees. Ms. Freudenthal earned her B.S. degree from the University
of Nebraska at Omaha, and her J.D. degree from the University of California at Hastings
in San Francisco, California. She is a recipient of the Air Force Meritorious Achievement
Medal and the Air Force Good Conduct Medal.

Michele Ballard Miller, an attorney with Miller Law Group, has practiced exclusively in
the area of labor and employment law for more than 20 years. She focuses on
employment litigation, defending management in lawsuits involving wrongful termination,
discrimination, harassment and various other employee claims. Ms. Miller is a frequent
lecturer on employment issues, both for clients as well as a wide range of outside
groups. She is also an adjunct professor at the University of San Francisco Law School,
where she teaches an advanced course in employment law. Ms. Miller received her
J.D. degree from the University of California, Hastings College of the Law and her
B.A. degree from the University of Michigan.

Mary Topliff is an employment law attorney who advises organizations on the prevention
of employment litigation through compliance and customized training. She is principal
of the Law Offices of Mary L. Topliff in San Francisco and is a frequent speaker on
practical applications of workplace legal issues and recent legal and legislative
developments.

Lindsey A. Urbina is an attorney with Miller Law Group. Her practice has focused on
employment litigation involving wrongful termination and claims of unlawful harassment
and discrimination in state and federal courts, representing both private and public
sector employers. Ms. Urbina also counsels employers on various workplace issues,
including employee misconduct. She also has considerable experience with state and
federal disability rights laws in both the employment and public access contexts. Ms.
Urbina earned her J.D. degree from Stanford University School of Law where she was
an Articles Editor for the Stanford Law and Policy Review. She graduated from the
University of California, Berkeley with a B.A. degree in development studies.

Phone (715) 833-3959 « Fax (715) 833-3953
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General Information

Oakland, CA * May 13, 2003

Hilton Oakland Airport * 1 Hegenberger Road
Registration: 8:30 a.m. - 9:00 a.m. * Session: 9:00 a.m. - 4:30 p.m.
Lunch Break: 12;15 p.m. - 1:15 p.m. (On Your Own)

To register: Refer to registration form on the back panel.

Walk-Ins: Call Lorman at (715) 833-3959 for final schedule information.
Cancellations: Substitute registrants are welcome and may be named at any time. If you cancel six
or more business days in advance, you will receive a full refund, less a $20.00 service charge. If you
cancel within five business days you are not entitled to a cash refund. However, as a courtesy, we will
allow you to apply your payment toward any future Lorman seminar within one year from the date
you cancel. Your payment is transferable. Please note that if you do not attend and you do not
cancel as described above, you are responsible for the entire payment.

On-Site Seminars Available: If you have a group of 10 or more, it may be financially beneficial for
you to schedule a seminar at your facility. Contact Lorman at (715) 833-3940 or
onsite@lorman.com to inquire about on-site seminars on this or other topics.

Copyright Statement: Lorman seminars are copyrighted and may not be recorded or transcribed
in whole or part without its express prior written permission. Your attendance at a Lorman seminar
constitutes your agreement not to record or transcribe all or any part of it.

The facility is wheelchair accessible. Please contact us with any questions.

Lorman Bookstore

Meet your need for the most current ideas by ordering today these comprehénsiue manuals
and audiotapes from other Lorman seminars. Our policy is to fill all orders with the most
recent editions available.

To order Bookstore items fill out the order form on the back panel and mail with
payment to: Lorman Publishing Co., PO. Box 509, Eau Claire, WI 54702-0509.

HUMAN RESOURCE AUDITS IN CALIFORNIA — Hiring Employees: An Eleven Step Template;

Employee Handbooks; Employment Discrimination and Harassment; Workplace Privacy; The Injured/

Disabled Worker.

FACULTY: Richard R. Gray, Katherine A. Hren, Bruce J. Sarchet and Dylan W. Wiseman all of

Littler Mendelson. ©2002. 164 pages.

ITEM: 315028TMX TAPE AND MANUAL  $149
315028MAN : MANUAL ONLY  $89

EMPLOYMENT RELATED RECORDS IN CALIFORNIA — Hiring Records; Personnel! Files;

Personnel Policies and Employee Handbooks; Performance Records; Miscellaneous Reécords;

Termination Records.

FACULTY: Stephen R. Holden, Treaver K. Hodson, Melissa L. McDonald and Heather S. Candy all

of Palmer Disario Kazanjian Holden, LLP. ©2002. 116 pages.

ITEM: 315345TMX TAPE AND MANUAL $149
315345MAN MANUAL ONLY $89

MANAGING EMPLOYEE PERFORMANCE AND MISCONDUCT IN CALIFORNIA — Current

California Law and How We Got Here; Three Common Law Wrongful Termination Theories;

Constructive Termination; Who Is Liable; Other Common Law Causes of Action; Possible Preventive

Measures; Severance and Settlement Agreements; Wrongful Termination; Discrimination;

Investigations of Misconduct or Performance Issues; Do's and Don'ts Regarding Discipline and

Termination.

FACULTY: George S. Howard, Jr. of Pillsbury Winthrop LLP and Marie Burke Kenny of Luce,

Forward, Hamilton & Scripps LLP. ©2002. 70 pages.

ITEM: 314838TMX TAPE AND MANUAL  $149
314838MAN MANUAL ONLY  $89

TIME OFF IN CALIFORNIA: State And Federal Laws On Employee Leave, Vacations, And
Holidays — Family and Medical Leave Act; California Pregnancy Disability Leave; FMLA and the
California Family Rights Act: Determining Which Statutory Scheme Must be Followed by California
Employers and Integrating California's Pregnancy Laws; California's New Disability Discrimination
Law; Time Off Under the California "Eight Hour Day Restoration and Workplace Flexibility Act of
1999"; Using Telecommuting as an Alternative to Time Off; Other Leaves.

FACULTY: Kevin R. lams of Watson, Khachadourian & lams, LLP, Tyler M. Paetkau of McCutchen,
Doyle, Brown & Enersen, LLP, Charles L. Post of Weintraub Genshlea Chediak Sproul and Stephen
R. Holden of Palmer Disario Kazanjian Holden, L1.P. ©2002. 92 pages.

ITEM: 310973TMX TAPE AND MANUAL  $149
310973MAN MANUAL ONLY  $89

Visit us at our Web site for a schedule and
brochures of upcoming seminars in your area.
www.lorman.com
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NATIONAL RETAIL FEDERATION

LOSS PREVENTION CONFERENCE &
EXHIBITION
INTERNAL AUDIT EXECUTIVES CONFERENCE
JUNE 3 - 6, 2003

HENRY B. GONZALEZ CONVENTION CENTER
SAN ANTONIO, TEXAS

SPEAKER KIT
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NATIONAL RETAIL FEDERATION

March 31, 2003

Michele Ballard Miller

Principal

Miller Law Group

80 East Fir Frances Drake Boulevard, Suite 302

Larkspur, CA 94939

Dear Michele:

On behalf of the National Retail Federation and the NRF Loss Prevention
Advisory Council, we thank you for agreeing to participate in the Loss Prevention
Conference & Exhibition and Internal Audit Executives Conference to be held June 3 —
6, 2003, at the Henry B. Gonzalez Convention Center in San Antonio, Texas.

The NRF Loss Prevention Conference & Exhibition and Internal Audit Executives
Conference are the retail industry’s best educational and networking event for Loss
Prevention, Risk Management and Internal Audit Professionals. Both the educational
program and exhibit floor are designed to address the needs of the retail industry to

prevent loss and decrease risk.
Our records indicate your participation in the following session:
Session Title: Loss Prevention and Privacy in the Workplace

The information provided in this Speaker Kit will assist you with your planning to
be with NRF in San Antonio. Once you have reviewed this information, please feel free
to contact me with any questions. Again, thank you for participating in the Loss
Prevention Conference & Exhibition and Internal Audit Executives Conference.

Sincerely,
E
< |
M ( Lori J. Cefus .
A , Manager, Conference Education
r\{\v' National Retail Federation
. Liberty Place, 325 7th Street, NW, Suite 1100
e Washington, DC 20004
cefusl@nrf.com
& 202.626.8137 Phone 877.601.1460 Fax

*
Liberty Place, 325 7th Street NW, Suite 1100
Washington, DC 20004
202.783.7971 Fax: 202.737.2849
www.nrf.com

The Worlds Largest Retail Trade Association ' N

APR 0 7 2003
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NTERNAL

AUDIT

EXECUTIVES CONFERENCE
-ame A

National Retail Federation

June 3 -6, 2003 « Henry B. Gonzalez Convention Genter
San Antonio, Texas » www.nrf.com
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LOSS PREVENTION & RISK MANAGEMENT

Loss Prevention: What if Your
Employees are at Fault? How to
Conduct an Internal Investigation

11:45 AM to 12:45 PM ¢ Loss Prevention Track
Room 210 AB

In this session, we provide a primer on how to conduct an
effective workplace investigation, including the important
issue of who should conduct the investigation. Should a
professional investigator be hired? Should the investigator
be an attorney? If the investigator is an attorney, should
it be the attorney the employer would like to handle the
lawsuit? Should the investigation be handled in-house?
Also covered are what documents should be attorney-client
privileged and what to do if the employer wants them to
be taken based on the findings.

INTRODUCTION BY:

Bruce Pyke

DVP, Director of Loss Prevention and Security
The Bon-Ton Stores

SPEAKER:

Michele Ballard Miller
Attorney-at-Law

Miller Law Group

Henry B. Gonzalez Gonvention Genter
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LOSS PREVENTION & RISK MANAGEMENT

Employee Protection At Home and Abroad

11:45 AM to 12:45 PM e Loss Prevention Track
Room 217 AB

Due to increased terrorist activities at home and abroad,
loss prevention teams are learning about exira security
measures to ensure the safety of employees, customers
and their brand. With today’s global economy, retailers may
venture into new markets requiring company employees
to live and travel around the world adding new meaning
to employee protection. During this session, attendees will
learn from industry experts about the emerging threats,
what resources are availahle to them in time of need and
how to develop awareness programs for the enterprise.

INTRODUCTION BY:
Megan Curtis

Senior Manager, Loss Prevention
The Disney Stores

SPEAKER:

Sal Lifrieri

Executive Vice President
Diversified Security Solutions, Inc.
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June 3-6,2003 ¢ San Antonio, Texas
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SPEAKER PROFILES

N T MO S R NS A Y

SPEAKER PROFILES

MARC LOMBARDO

Marc has been with Talbots since 1995. He became the
Director of Corporate Internal Audit in 1999 and has been
active with National Retail Federation’s Internal Audit
Advisory Council since 1999 as well. Marc earned his
Master’s Degree in Business Administration in 2000 and
is a Certified Public Accountant.

ELSA LYNCH

Elsa is a senior client executive in the Marsh Chicago
office with several major retailers as clients such as Saks
Incorporated and Sears, Roebuck & Co. Elsa also heads
up the Chicago office Marsh Retail Industry Practice. She
has over 15 years experience as a client executive.

GARY MANSON

Gary is responsible for loss prevention programs and
services for Neiman Marcus Stores, NM Direct and Bergdorf
Goodman. He has heen with Neiman Marcus for nineteen
years. Prior o joining Neiman Marcus, he was with
Montgomery Wards and Company, for ten years, as the
Southern Regional Loss Prevention Manager. He also served
nine years as a police officer and U.S. Army CID agent.
Gary has served on the National Retail Federation Loss
Prevention Advisory Council for the past seventeen years.
He, his wife and two children reside in Arlington, Texas.

BARRY MASUDA

Barry is a senior consultant with St. Moritz Security
Services. Prior to this, he was a consultant for Control
Security Systems, a national mall based security service
management agency. Before joining Control he was the
Vice President of Loss Prevention for GUESS?, Inc. It was
during his investigative work there that he studied and
analyzed the phenomena of “hook ups” a unique kind
of theft that has been sweeping across the malls of our
country. As a result of those efforts, he won the NRF’s
Best Practices Award for his “SAY NO TO HOOK UPS”
loss prevention program in 1999. He is a certified fraud
examiner and voice stress examiner.

THOMAS MCCALLY

Tom McCally heads the Employment & Labor Law Group
at Carr Maloney P.C. He concentrates his practice in all
areas of employment and labor law. Tom is an experienced
trial attorney representing clients in federal and state courts

Henry B. Gonzalez Convention Center
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SPEAKER PROFILES

as well as before the EEOC and state/local Employment
Practices Agencies. Tom graduated from the University
of Delaware (B.A., cum laude, 1981) and received his law
degree from Emory University (J.D. 1984). Tom is admitted
to practice in Georgia, Maryland and the District of Columbia;
the U.S. District Court for Maryland and the District of
Columbia; and the Federal Circuit Court of Appeals and
District of Columbia Court of Appeals and Fourth Circuit
Court of Appeals.

KEVIN MCMENIMEN

Kevin McMenimen co-founded RuMe Interactive
Corporation, serving as President of RuMe Interactive
and the fraining division, Learn It Solutions. Mr. McMenimen
is the systems designer of the software that drives the
patented interactive process as well as the designer of
APIS, the Asset Protection Information System for LP data
management. Before joining RuMe, Mr. McMenimen
was Corporate Manager, Investigations — Worldwide for
Tiffany & Co. Prior to his work at Tiffany, Mr. McMenimen
was Manager of Special Investigations and Manager of
Investigations Systems at Bloomingdales. Mr. McMenimen
also worked for the FBI in Washington, DC.

EUGENE E. MILLER

Eugene is the Deputy Director for Audit at the Army and
Air Force Exchange Service (AAFES). The AAFES audit staff
is responsible for auditing over 12,000 worldwide activities

{in more than 25 countries. He has been with AAFES since

1970. He started his career as a summer intern and upon
graduation became an Accounting Manager at Scott AFB, IL
and then Homestead AFB, FL. In 1974 he was transferred
{o the AAFES Audit Division in Dallas, TX and has held a
diversified range of audit responsibilities. He graduated
from the Fort Hays State College in 1970 with a B.B.S.
Degree in Business. He is a Certified Internal Auditor.

MICHELE BALLARD MILLER

With more than 20 years of practicing exclusively in the
area of labor and employment law, Ms. Miller has earned a
reputation for her effectiveness in defending management
in lawsuits involving wrongful termination, discrimination,
sexual harassment and various other employee claims.

June 3-6,2003  San Antonio, Texas
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