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- 2002 Fall Legal and Legislative Update:

Human Resources Under the Microscope

October 24, Crowne Plaza, San Francisco * October 29, Four Points, Pleasanton
Registration: 8:30 - 9:00 a.m. * Conference: 9:00 a.m. - 4:45 p.m. * 6 CPE Credits
At a time when many companies are operating leaner, including in human resources, they are also facing increased govern-
ment scrutiny and regulation. Human resource professionals and corporate attorneys must understand the ever-changing
laws that affect employees and employers — a daunting task especially in California. This conference will apprise you of
new legal obligations and trends, update you on current government enforcement strategies that are likely to affect your

daily practices, and provide tips to avoid future litigation.

Conference topics include:
* Technology, Employer Interests and Employee Privacy: Finding the Common Groun

» Current EEOC Enforcement Policies

* 2002 California Legislative Update and Trends

+ Dispute Resolution Update and Strategies

* Navigating California’s Unique Rules on Disability, Family and Other Leaves of Absence

* Whistleblowers: The Surprise Wrongful Discharge Claim

We will review HR-related bills which will have significant impact on businesses in
general and your job in particular. You'll get up-to-the-minute information for dealing NCHR
with Congress’ new legislation protecting whistleblowers, and learn how to protect
your company from its impact. Behind the scenes legislative information from the
Capitol will be discussed, along with the grassroots efforts of NCHRA’s Legislative

Affairs Committee.

Mary Topliff, Law Offices of Mary L Topliffand Doug Dexter, .
chair of the Labor & Employment Group at Farella, Braun + Martel
m Robert Kristoff, Partner, Paul, Hastings, Janofsky and Walker
William Tamayo, Regional Attorney, United States Equal Employment Opportunity Commission
Drew Liebert, Chief Counsel to the Assembly Judiciary Committee
Paul Adams, Director of Employee Relations, Mervyn’s

Michele Ballard Miller, Esq., Miller Law Group
MAIL registration to NCHRA, 425 California Street, Suite 500, San Francisco, CA 94104-2190. FAX registration form with credit card payment
only to (4|5) 291-0217. REGISTRATION/CANCELLATION DEADLINE is Thursday, October 10(SF), Tuesday, October 15(P). No refunds or credit after these dates.
Substitutions at the applicable member/non-member rate. Registration is not confirmed until payment is received. Walk-ins will be charged an extra $20.

CIEAH[R]A] I will attend “2002 Fall Legal and Legislative Update: Human Resources Under the Microscope” , =

A’s
Legislative Affairs
Committee presents:

2002 Fall Legal &
Legislative Update

O October 24, 2002, Crowne Plaza, San Francisco (#CF20106) °
NORTHERN CALIFORNIA .
HUMAN RESOURCES [ October 29, 2002, Four Points, Pleasanton(#Cr21002) I I :
ASSOCIATION 1 $175 Members 1 $225 Non-members Join NCHRA and save $75 ($25 discount on first-time membership)
a Membership + Conference $300 ($!25 membership fee + $175 conference registration)
—LPHR QX sPHR
name badge name O v :
‘egetarian
title email
company
street
city, state, zip
phone fax
(3 check # enclosed (payable to NCHRA. Tax ID#94-6103023)
[ charge my: QVISA [ MasterCard
Membership will be verified. Non-members will be charged the non-member rate.
card number expiration
zip code of billing address (required) '

signature
No phone registrations please. Photocopy form for each registration. This form is your invoice.
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b 8
NATIONAL RETAIL F EDERA'_I‘ION

Michelle Ballard Miller

Principal

Miller Law Group

60 East Sir Francis Drake Blvd., Suite 302

Larkspur, Ca 94939

Dear Michelle:

On behalf of the National Retail Federation, its Board of Directors, and the NRF Annual Convention
Programming Committee, we thank you for agreeing to participate in Retail’s Big Show, the NRF 92™
Annual Convention & EXPO to be held January 12-15, 2003, at the Jacob K. Javits Convention Center in

New York City.

The Annual Convention promises to be the premiere retail event of the year. Attending will be retail
executives, industry leaders, suppliers, educators, and analysts from all aspects of the retail industry. We
will offer attendees exceptional educational sessions including 9 super sessions, 3 Sunday workshops, and

more than 30 concurrent sessions. In addition attendees have access to receptions, meetings, and our
innovative trade show floor.

Our records indicate your participation as a speaker in the following session:

Session Title: Privacy in the Workplace

Session Date & Time: Wednesday, January 15, 2003, 8:15 am. - 9:15 a.m.

The information provided in this Speaker Kit will assist you with your planning to be with NRF in New

York. Once you have reviewed this information, please feel free to contact me with any questions.
Again, thank you for participating in the NRF 92™ Annual Convention & EXPO.

Sincerely,

ori J. Cefus

Manager, Conference Education

National Retail Federation

Liberty Place, 325 7th Street, NW, Suite 1100
Washington, DC 20004

cefusl@nrf.com

202.626.8137 Phone 877.601.1460 Fax

The Worids Largest Retail Trade Association
.

Liberty Place, 325 7Tth Street NW, Suite 1100
Washington, DC 20004
202.783.7971 Fax: 202.737.2849
www.nrf.com

MBMO000243



NATIONAL RETAIL FEDERATION

NRF 92"¢ ANNUAL CONVENTION & EXPO
JANUARY 12 - 15,2003

JACOB K. JAVITS CONVENTION CENTER
NEW YORK CITY

SPEAKER KIT
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National Retail Federation

Confersnce & Exhibition

PROGRAM GUIDE ADDENDUM
AND

SPEAKER PROFILES

Loss Prevention Conference & Exhibiton
_ and the
Risk Management & Control Executives Conference
June 22 - 24, 2004
Orange County Convention Center = Orlando, Florida
www.nrf.com/lprm04

MBMOO0806



ADDENDUM - LOSS PREVENTION CONFERENCE
EDUCATIONAL PROGRAM AND EVENTS

Tuesday, June 22, 2004

A Holistic Approach to Retail Shrink; Complementary
Technologies (EAS & RFID)
10:30 AM - 11:30 AM Room: 230D

Updated Session Description:

Total retail shrinkage is comprised of both front-end and
back-end losses. Among the front-end losses are shoplifting
and employee theft. The back-end losses are attributed to
employee theft, administrative errors and vendor fraud.
Overall, technology has been put to good use on the front-
end of retail Loss Prevention, particularly the use of EAS to
reduce shoplifting. Going forward, similar gains may be
made using RFID technology to reduce back-end losses
from employee theft, shipping-receiving errors, short ships,
counterfeiting, collusion and diversion.

Building a Strong Internal Theft Strategy
10:30 AM — 11:30 AM Room: 223AB

Replacement Speaker for Susan Ruhl:
Ed Sanchez

Manager, Central Investigations

The Home Depot

NRF Networking Luncheon
Luncheon Presentation — Are You Ready For Trial?
1:00 PM - 2:30 PM Room: 224

Presented by:
Elliott Wilcox
State Attorney’s Office — Orlando

*PLEASE NOTE: you must exchange your luncheon coupon
for an actual Networking Luncheon ticket. This can be done
until 12:30pm Tuesday, at the registration desk located in
the North Lobby outside the exhibit hall and after 12:30pm at
the ticket counter outside room 224.

Over for the Risk Management & Control Executive Conference addendum.,

Wednesday, June 23, 2004

What is the Truth About False Confessions?
8:45 AM - 10:15 AM Room: 232AB
10:30 AM — 12:00 Noon

Additional Speaker:
Dr. Tim Cole
DePaul University

Thursday, June 24, 2004

Can RFID Technology Reduce Loss Throughout the
Supply Chain?

10:00 AM - 11:00 AM Room: 230A

Replacement Speaker for Pete Abell:
Marshall Kay

Vice President, Business Development
The ePC Group, Ltd.

MBMOO00807



ADDENDUM - RISK MANAGEMENT & CONTROL EXECUTIVES
CONFERENCE EDUCATIONAL PROGRAM AND EVENTS

Tuesday, June 22, 2004

The following session has been cancelled:
The Board Member's Perspective on Corporate Governance
11:45 AM - 12:45 PM Room: 222B

REPLACEMENT SESSION:

Internal Audit & Loss Prevention: Opportunities for
Partnership

11:45 AM — 12:45 PM Room: 222B

This session will explore shared interests and activities
between these two groups while highlighting possible
synergies achieved through coordinated efforts and
partnership. Additionally, we will examine the different
domains of expertise that each group possesses and how
that expertise can be leveraged by the other.

Speaker:

Walter Palmer
CEO and President
PCGsolutions

Interactive Retail Benchmarking
4:00 PM —5:00 PM Room: 222B

Additional Speakers:
Steve Ghadiali

Director, Client Services
Resolver, inc.

Peter Sorbera-
Director
Ernst & Young, LLP

Wednesday, June 23, 2004

The following sessions have been cancelled:

Examining Risk Portfolios for Retail Companies
1:30 PM -2:45PM Room: 222B

Significant Deficiencies and Material Weaknesses in Internal
Control
315PM-4:30PM  Room: 222B

REPLACEMENT SESSION:

Sarbanes-Oxley Roundtable
1:30 PM - 2:45PM Room: 222B

This is an open discussion focused on discussing the current
environment and compliance issues created since the
passing of Sarbanes-Oxley legislation.

Facilitator:

Marc Lombardo
Director, Corporate Audit
Talbot's

Wednesday, June 23, 2004

REPLACEMENT SESSION:

Internal Audit Roundtable
3:15PM-4:30 PM Room: 222B

Join in this interactive conversation about the broader range
of interrnal audit issues including, anti-fraud programs, SEC
rules, whistle-blowing: policies, procedures and findings.
This is also an opportunity for you to ask your peers any
questions on topics not otherwise mentioned.

Facilitator:

Marc Lombardo

Director, Corporate Audit
Talbot's

Risk Management & Control Executives Reception
5:30 PM -7:30 PM

The Peabody Hotel .
Please note new location at The Peabody: Florida 3

Thursday, June 24, 2004

The following session has been cancelled:

Strategies for Fighting Online Auction Fraud
8:45 AM - 9:45 AM Room: 222B

REPLACEMENT SESSION:

Compared to What?
8:45 AM - 9:45 AM Room: 222B

Pianning for emergencies has changed in both scope and
depth in recent years. More single and sole sources, just in
time inventory systems and streamiined businesses combine
with the reality of terrorism to demand better preparedness
than ever before. This session will discuss how you can
know your organization has prepared adequately by
highlighting how industry standards have changed in recent
years to create a higher expectation by consumers, business
parters, shareholders and other constituents.

Speaker:

Michael Keating

Vice President

Crisis Management international

MBMO00808



ADDENDUM - COMPANY PROFILES

A+ Staples LLC Booth: 647

Marlboro, NJ

Contact: Richard Eichin
Phone: 732-866-9111
Fax: 732-866-9169
Email:  info@aplusproducts.net
Website: www.aplusproducts.net

A+ Staples which is part of A+ Products is a full service
supplier of clear vinyl security bags. Our goal is fo supply
companies with way of preventing loss while allowing
employees to enjoy privacy and freedom. We have a full
warehouse and deliver same day samples and specialize in
custom bags with free imprinting for special orders. Please
call us for free quotes at (732) 866-9111.

Academy Fire Protection Booth: 853

Maspeth, New York

Contact: Kathleen Manzo

Phone: 718.497.3990

Fax: 718.504.6330

Email: kmanzo@academyfire.com

Website address: www.chainstoremaintenance.com

Academy Fire Protection is the industry leader in national fire
protection and life safety services. AFP provides the
installation and maintenance of Fire Alarm systems, Fire
Sprinkler systems, nationwide. For more information call
800.773.4736 or visit our website www.academyfire.com.

) .
National Retail Federation

Advanced Wireless Communications Booth: 552
Lakeville, MN

Contact: Ken Coons

Phone: 952-469-5400

Fax: 952-469-0170

Email:  info@advancedwireless.com
Website: www.advancedwireless.com

Advanced Wireless Communications is your source for
sales, service, and training of wireless communication tools
consisting of two-way radio systems, wireless alarming, and
industrial cordless phones. At this tradeshow, we are
announcing our new lightweight AWR2108 UHF/VHF
Industrial Two-Way Radio. There are also live
demonstrations of our wireless alarm/guest service .
notification system, Instant Assistant®. Are you wireless
yet?®

Cash Flow Solutions, Incorporated Booth: 653

Oxiord, OH

Contact: Kristi Coombs

Phone: 880-736-5123 x227

Fax: 513-524-5889

Email:  kristi.coombs@followthefrog.com
Website: www.followthefrog.com

Cash Flow Solutions is one of the nations leading electronic
check recovery services. CFSI has developed techniques to
provide an all inclusive check recovery solution. Our one of a
kind funds verification process and customer service
department guarantee the highest satisfaction for all clients
and their customers.

Check Management Services Booth: 554

Nashville, TN

Contact: Tony Mazzo

Phone: 800-445-1736

Fax: 615-361-4816

E-Mail: tony@checkmgmt.com
Website: www.checkmgmt.com

Check Management Services (CMS) offers you a full array of
affordable check protection options. We give you total
flexibility in your check acceptance policies, while affording
you complete check protection. Providing check
authorization, guaranteed conversion, and complete
recovery services including electronic re-presentment, CMS
works as an extension of your business.

.,
)National Retail Federation
MEMBER

InterLine Cash Systems, Incorporated

Estero, FL Booth: 553

Contact: John J. Kinley

Phone: 888-437-0920 or 239-498-4766
Fax: 801-761-5188

Email:  john@themoneycounter.com
Website: www.themoneycounter.com

"The Money Counter" is the fastest and most accurate way
to balance your tills. Prepare your deposits and eliminate
accounting errors. Improve efficiency, increase revenue,
increase security, improve customer service, eliminate
counting errors and reduce payroll time. "The Money
Counter" typically pays for itself in few weeks, best ROl in
the industry. '
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)\Jational Retail Federation
MEMBER

March Networks
Ottawa, ON, Canada

Booth: 652

Contact: Derek Tanguay

Phone: 800-563-5564

Fax: 613-591-7337

Email:  info@marchnetworks.com
Website: www.marchnetworks.com

March Networks industry-leading DVRs are a mission-critical
component of a total technology solution addressing multi-
site retail security, loss-prevention, and operational issues.
These DVR systems can be integrated with POS systems for
exceptions monitoring, inventory tracking, customer service
monitoring, liability claims reviews, alarm verification, remote
asset monitoring, and warehouse inventory monitoring.

Monitronics International, incorporated

Dalias, TX . Booth: 317

Contact: E. J. Rodrigues or Ed Hennessy

Phone: 888-663-0111

Fax: 972-243-1022

Email:  erodrigues@monitronics.com or
ehennessy@monitronics.com

Website: www.monitronics.com/onecall

The fourth largest alarm company in the United States,
Monitronics provides security system design, installation,
and monitoring services to more than 40,000 commercial
customers nationwide. Its state-of-the-art central station
equipment offers advanced telecommunications, computing,
-and power technology to provide the fastest alarm response
and best muilti-site security solutions avaifable.

New York Security Systems, Incorporated

Middletown, NY Booth: 649
Contact: Allan Markoff

Phone: 845-692-2000

Fax: 845-692-7675

Email:  nysscctv@aol.com

Novar Controls Booth: 428
Copley, OH

Contact: Debi Halasa

Phone: 330-670-5576

Fax: 330-670-1011

Email:  debi.halasa@novarcontrols.com
Website: www.novarcontrols.com

Novar Security Solutions, a business unit of Novar IBS

(intelligent Building Systems) Americas, provides integrated
security solutions (EAS, CCTV, AC, RFID and Intrusion) for
the North American retail market. Novar IBS is an operating
company within Novar pic, a $2.5 billion global organization.

Sanyo Fisher Company Booth: 654

Chatsworth, CA

Contact: Raul Calderon
Phone: 818-998-7322 x282
Fax: 818-717-2716

Email: sedwards@sanyo.com
Website: www.sanyocctv.com

Based in Chatsworth, CA, Sanyo Fisher Company is a
leading marketer of high-quality multimedia, consumer audio
and video, communication, security video, office automation,
air conditioning, and home appliance products. The Security
Products Division, of its parent company in Japan, is one of
the world's largest producers of high quality security
products including B/W & color cameras, monitors, time-
lapse and real-time VCRs, digital video recorders, network
cameras and servers, quads, multipiexers, controllers, and
accessories.

~
)\lational Retail Federation

MEMBER
Securicor International Valuables Transport,
Incorporated Booth: 548
New York, NY

Contact: Guy Carmichael

Phone: 718-244-6206

Fax: 718-244-7852

Email:  guy.carmichael@sivt.securicor.com

CANCELLATIONS
The following companies will not be participating in the 2004
Loss Prevention Conference Exhibition.

Kaba Mas Corporation
Vigilos, Incorporated
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SPEAKER PROFILES

KEVIN ATKINSON

As Manager of Training and Development at
Bon-Macy’s, Kevin Atkinson designs and manages
the Loss Prevention New-Hire Training, Career
Development, and Loss Prevention Educational
Outreach programs for local schools in Bon-Macy's
communities. He previously held other positions in
loss prevention and was a law enforcement officer
in the State of Georgia.

JOHN BISHOP

A 14-year veteran of retail investigations, John
Bishop has both conducted investigations and
trained investigators. He also has served on a
variety of multi-jurisdictional task forces probing
organized retail theft.

MITCHELL BORGER

Mitchell F. Borger is an Operating Vice President
and Assistant General Counsel in Federated
Department Stores' New York Regional Law Office.
His practice areas include security, loss prevention,
operations, employment, and litigation. A former
criminal prosecutor in New York City, he was
named Federated Law Department's National
Practice Leader for Security Counseling.

WILLIAM BRAGG

Bill Bragg, Director of Security Training and
Communications for the 102-store Macy’s East
division of Federated Department Stores, has over

34 years' experience in retail security management.

Previously he was Corporate Security Director for
Fortunoff Fine Jewelry & Silverware, Inc., and
Director of Security for Petrie Retail, Inc.

TODD BRANSFORD

Todd Bransford is Vice President of Marketing
for Cyveillance, an online risk monitoring and
management company that uses proprietary
technology to monitor the Internet for risks such
as fraud, identity theft, security threats,
unauthorized product distribution and customer
diversion tactics. With over 15 years’
experience, Bransford is well versed in
technology and techniques for fighting online
abuse.

DONALD BURKETT

With over 20 years of retail loss prevention
experience in various director-level assignments,
Donald Burkett has gained significant insights and
experience with leveraging systems as efficient
loss prevention tools and control points.

TONY CACCIOPPOLI

Tony Caccioppoli is the Senior Director of
Operations and Special Projects for the Corporate
Asset Protection division at Saks Fifth Avenue
Enterprises. He has 25 years of retail loss prevention
and security management experience and for 16
years was Administrator and Security Director for
Macy's East.

BARNEY CARROLL

Barney Carroll is Director of Investigations for
Helzberg Diamonds based in Kansas City, MO.
He is responsible for strategic development of
investigations, interview training, the
employment background investigation process,
oversight of the exception reporting program,
and retail loss prevention fraining.

CHARLES CHERRY

Charles Cherry has over 12 years’ experience
with Ann Taylor and J. Crew. His previous
positions include Loss Prevention Specialist,
Regional Investigator, and Regional Loss
Prevention Manager. He was named the Retail
Loss Prevention Association's Investigator of the
Year in 1996.

- HERB COHEN

For over 30 years, Herb Cohen has been involved
in high-profile dramas, from hostile takeovers to
hostage negotiations. He has advised U.S.
Presidents on combating terrorism, as well as
counseled entrepreneurs, sports and theatrical
agents, and large corporations. The author of

You Can Negotiate Anything, Mr. Cohen is an
internationally renowned consultant on negotiating
strategy and crisis management.
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SPEAKER PROFILES

TIM COLE

Tim Cole received his B.A. from the University of
Colorado at Boulder and his M.A. and Ph.D.
from the University of California at Santa
Barbara. His research examines the use of
deception in a variety of contexts. His work has
been published in Communication Theory, the
Journal of Social and Personal Relationships
and the Journal of Language and Social
Psychology.

MARY COOPER

In 1993, Mary Cooper began working with Disney in
merchandise before transferring to resorts and
focusing on organizational change. Her efforts were
published as a best practice by the World Travel &
Tourism Human Resource Center and the American
Hotel Foundation. Ms. Cooper has 10 years’
experience in specialty retail and was a Dale
Carnegie course instructor.

JONATHAN EDMISTON

Mr. Edmiston oversees The Home Depot’s Loss
Prevention components, including LP resources
(capital projects), LP learning, LP investigations
(internal and external), LP communication, LP
awareness, LP credit services, and all LP teams
supporting the HD supply divisions. He formerly
held corporate loss prevention positions at Target
Corporation, Caldor, and TJ Maxx.

MILES EVERSON

Mr. Everson has led large, complex
organizations through the process of designing
and implementing enterprise risk management
and governance frameworks. He regularly leads
risk assessment efforts and other projects for
clients such as Bank of America, Bank of
Montreal, BC Gas, Cargill, Federal Reserve
Bank of Minneapolis, Motorola, and

Wachovia. )

DANIEL FAKETTY

Dan Faketty has been in retail loss prevention
for 20 years. He joined Harris Teeter as Vice
President of Loss Prevention in January of 2000.
Prior to joining Harris Teeter, he held the
position of Director of Loss Control for Super-
Kmart. Dan is a graduate of Northern Michigan
University and a 1980 graduate Of Northern
Michigan University’s Police Academy.

He is the former chairman of the Food Marketing
Institute’s Loss Prevention Committee and is
Currently the chairman of the National Retail
Federation’s new Loss Prevention Food Group.

A. VERONICA FORD

Veronica Ford began her career at Service
Merchandise, where she served as Director of
Inventory Control in Loss Prevention. Currently,
she is Director of Initiatives and Training for Loss
Prevention at Limited Brands, where she oversees
talent and training. She aiso serves on the IMRA
auditing committee and NRF Women in Loss
Prevention.

KATHLEEN GARNER

Kathleen Garner has been with Kmart for 10 years.
As Corporate Manager of Loss Prevention Training
and Communication, she oversees the development
and implementation of all loss prevention policies
and procedures, as well as the training curriculum
for the entire 1,512-store chain. Previously she
worked for both JCPenny and Target.

STEVE GHADIALI

Steve Ghadiali is a Director in the Toronto office of
Resolver, Inc., focusing on risk assessment
facilitation methods using the Resolver technologies
in many industries. His expertise includes workshop
design, meeting facilitation, inter-/intrapersonal
communications strategies and process design. His
knowledge of process design and group facilitation
methods complements a strong technical
understanding of the company’s software tools.
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SPEAKER PROFILES

NELSON HARRAH

Nelson Harrah, Manager of Organized Retail
Crime for GAP Inc. in Dallas, Texas, investigates
and apprehends organized retail crime rings with
an intense focus on South American booster bag
rings and European counterfeit receipt groups.
He has worked with the Santa Clara County
Juvenile Probation Department and held field

LP positions with Ross Stores, Phar-Mor and
Lenscrafters.

THURSTON HARTFORD

Under Thurston Hartford’s stewardship,
Green-Tech Assets, Inc. has developed into
a leading risk management company within
the recycling industry. He has leveraged a
14-year executive management career {0
spearhead partnerships with other industry
leaders, and to direct and support a variety
of charity and youth organizations that promote
entrepreneurship, education, and athletic
sportsmanship.

DALE HENRY

- Dale Henry — an educator, administrator,
author, speaker, trainer, consultant and
entrepreneur — was Associate Dean of
Professional and Graduate Studies for
Tusculum College in Greeneville, Tennessee,
before launching a career in public speaking
and professional development. Dr. Henry is
the founder and president of Your Best
Unlimited, Inc., a Tennessee based training
company.

BARB HENSLEY

In her current position with Bon-Macy's, Barb
Hensley is responsible for the loss

prevention operations in 50 department and
furniture gallery stores in five northwest states.
Additionally, she oversees training, civil recovery,
physical security, and systems. Her prior
experience includes 20 years at Bon-Macy's,

in both retail and distribution management

and merchant financial systems.

RICHARD HOLLINGER

Richard Hollinger is the Director of Security
Research Project, an academic research institute
that focuses exclusively on retail loss prevention
and security issues, in addition to holding a joint
appointment in the Center for Studies in Criminology
and Law. Dr. Hollinger's research has focused
principally on the topic of white-collar crime.

HEATHER HONEY

Heather Honey, Director of Retail Loss Prevention
Programs for PICA Corporation, previously was
the Senior Manager of Investigations for Polo
Ralph Lauren. She has also held various LP
positions with Rickel Home Centers, Filene's
Basement, The Sports Authority, and John
Wanamaker.

PAUL JONES

Paul Jones, Senior Vice President of Loss
Prevention, oversees the Loss Prevention/Safety
Services functions for over 4,000 stores at Limited
Brands. He has over 20 years of experience in
shrinkage reduction, cost control, and technology-
based solutions. A founding partner LPJOBS.com
and StopShrink.com and co-founder of LP
Magazine, Mr. Jones also holds a CHS
certification in Homeland Security.

MARSHALL KAY

Former attorney -Marshall Kay, now Vice
President Business Development at ePC Group,
works with alliance partners in support of
activities in North America. In 2003 he
interviewed over 100 CPG and retail executives

. for an RFID study for the Grocery Manufacturers

of America. He has been interviewed by Fortune
on RFID, and is a repeat contributor to RFID
Journal.
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SPEAKER PROFILES

BETHMARA KESSLER

Bethmara Kessler manages all phases of the
Limited Brands' internal audit activities, including
identification of the company's financial,

operational, technology and compliance risk areas.

She previously was Vice President and Head of
Internal Audit at EMI Group PLC. Her experience
also includes roles with Avon Products, Inc., RJIR
Nabisco, Inc., and Ernst & Young.

JOSEPH LAROCCA

Joseph Larocca directs strategic and tactical loss
prevention programs at The Disney Store. He has
18 years of retail loss prevention and operations
experience. Previously, he was the Director, Loss
Prevention for Rampage Clothing Company. Mr.
Larocca also operates LPInformation.com, an
onlfine domain specializing in information, tools
and networking for loss prevention and related
professions.

KEVIN LYNCH

Kevin Lynch is Executive Director of Business
Development for ADT Retail. A former director
of store operations for the Narragansett Clothing
Company, Mr. Lynch has held executive sales
positions for The Network and Sensormatic
Electronics.

MIKE MAALI

Mike Maali is the leader of retail and consumer
goods risk management practice at
PricewaterhouseCoopers in Chicago. With 15
years of experience in finance and internal
controls, systems, cost management and
inventory control, he regularly provides advisory
services regarding risk management, internal
control evaluations, internal audit support and
application of industry best practices.

RICHARD MADER

Richard Mader is the Executive Director of the
Association for Retail Technology Standards (ARTS),
a division of NRF. Mr. Mader has over 25 years in
retail information management with Boscov’s and
Bon-Ton Department Stores, Federated Department
Stores, and McCrory’s. He led the development

of the Standard Data Model and the Unified Point

of Service Standard.

THOMAS MCCALLY

Tom McCally is an Equity Member of Carr
Maloney P.C., a Washington, DC-based law firm
whose clients include retailers. He focuses on of
civil rights, employment and labor law and
commercial litigation, conducts risk management
assessments, drafts and reviews employee
manuals, and examines hiring and firing
procedures to ensure compliance with federal,
state and local labor/employment statutes.

DOUG MCDONALD

Doug McDonald is responsible for all internal and
external Loss Prevention communication and
awareness programs at The Home Depot. He
previously worked for Target, Circuit City, and
Kay Bee Toys in various district and regional
positions.

KEVIN MCMENIMEN

Kevin McMenimen, co-founder of RuMe
Interactive Corporation, serves as President
of RuMe Interactive and the training division,
Learn It Solutions. He designed the software
that drives the patented interactive process as

- well as APIS, the Asset Protection Information

System for LP data management. A former FBI
employee, he also previously directed
investigations for Tiffany & Co. and
Bloomingdales.
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SPEAKER PROFILES

ROBERT MCMURRIAN

Robert McMurrian, an Associate Professor of
Marketing at the University of Tampa in Tampa,
Florida, is also Director of the College of Business’
Center for Ethics. His 20 years at IBM have
provided extensive experience in both personal
selling and sales management. Dr. McMurrian
leads classes in sales and marketing as well

as business ethics and social responsibility.

MICHELE MILLER

Michele Miller practices exclusively in the area of
labor and employment law and is a frequent
lecturer on employment issues. Her articles on
sexual harassment have appeared in The
Workplace in Transition and the Los Angeles
and San Francisco Daily Journal. She is an
adjunct professor at the University of San
Francisco School of Law.

PAUL MONTAGUE

Paul Montague, managing partner at Punch
Integrated Communications, has held creative,
strategic, client service, and operations positions
over the past 18 years within the advertising and
communications industry. His focus on internal
communications has positioned Punch as one of
the preeminent pioneers in this area.

JIM O'CONNOR

Jim O’'Connor, Director of Loss Prevention &
Safety for Bed, Bath & Beyond, has enjoyed a
25-year career in retail loss prevention, including
several terms on the NRF’s Loss Prevention
Board. He gained experience at both hardline and
softgood specialty retailers such as at The Sports
Authority, Pergament Home Centers, and Rickel
Lumber.

WALTER PALMER :
Walter Palmer, CFE, CPP is the founder of
PCGsolutions, a consulting and training firm
serving retail loss prevention. Previously, he
helped start successful service businesses for
retail loss prevention, including Contact, Inc.,
Loss Prevention Magazine, and LPjobs.com.

NAMAN PAREKH

For 11 years Naman Parekh has assisted
PricewaterhouseCoopers clients in the retail and
consumer products industries to perform risk
assessments, devise risk mitigation strategies,
and manage risks. His clients include Motorola
and Sears, as well as USG Corporation, Michigan
Education Association and eLoyalty Corporation.

WILL POWELL

Will Powell, Director, Loss Prevention
Operations at Sears Roebuck and Co., oversees
all field loss prevention responsibilities within the
logistics, home services and off-mall retail
divisions as well as all leading the corporate LP
operations team. He previously held similar
positions with Cole National, OfficeMax, and
Builders Square.

MIKE RACKLEY

Mike Rackley has worked in assets protection for
over 15 years at Target Corporation. He began in
stores, and moved to the district leader level.
Recently Mr. Rackley served as the Manager of
Assets Protection Training for Target before taking
on his new role as Group Assets Protection Team
Leader for the Northeast.

JOE REISINGER

Joe Reisinger is a former loss prevention
executive with The Limited companies in
Columbus, Ohio. An expert in retail loss
prevention, facilities security, supply chain
integrity, and compliance, he also has an
extensive background in interview and
interrogations, scientific content analysis,
product diversion and brand protection, training
and awareness programs and all facets of retail
operations.

DANNY ROWLAND

Danny Rowland has spent 20 years with
Burdines-Macy's and currently is the senior
corporate investigator. Mr. Rowland has been
the manager in charge of exception reporting for
Burdines-Macy's since its inception.
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SPEAKER PROFILES

MARIE SCHWEIN

Marie Schwein is a senior investigator with Target
Corporation, having developed and presented
numerous online auction fraud and online fraud
cases to local, state, and federal law enforcement.

MARK SEIDEN

Mark Seiden has consulted since 1983 in areas of
security, network, and software engineering to
companies worldwide. His 35 years of
programming experience includes time at IBM
Research, Xerox, Bell Labs and Bellcore and
teaching at the university level. He has been
widely published and was the technical editor

of several books about computing.

JOHN J. SELEVITCH

John J. Selevitch, the Vice President of Loss
Prevention Operations for Limited Brands Inc.,

is responsible for the overall loss prevention
operations of the company, as well as the
Central Investigations, Training and Auditing,
and Exception Based Reporting teams. For the
past 23 years, he has held senior loss prevention
executive positions with some top U.S. retailers.

MARY M. SJOQUIST :

Mary Sjoquist, the Special Counsel to the PCAOB,
helps to formulate the rules required by the
Sarbanes—Oxley Act of 2002 and other policies
affecting registered public accounting firms. She
has been a securities practitioner for over 20
years, focusing on securities offerings, mergers
and acquisitions, representation of public
companies reporting to the SEC, crisis
management and corporate governance.

PETER SORBERA

Peter Sorbera is a Director in the Metro New

York Business Risk Services practice at Ernst &
Young, and has over 14 years diversified internal
audit and business experience. A Certified Control
Self Assessor, he also has significant project
management experience in operational process
design and risk and control evaluation.

SHANE STURMAN

Shane G. Sturman is Vice President of Operations
for Wicklander-Zulawski. Previously he was LP
manager and area investigator at Target Stores
and later Director of Loss Prevention for Price
Savers Membership Warehouse. A nationally
recognized speaker on interview and interrogation
techniques, he is a Certified Forensic Interviewer
and Certified Protection Professional.

JOHN TALAMO

John Talamo, Vice President of Loss Prevention
For Limited Brands, is responsible for Express,
The Western Zone Limited Brands Stores and
Organized Retail Crime. Prior to joining Limited
Brands he directed loss prevention activities at
Lane Bryant, Ann Taylor and Lord & Taylor. He
is a member of NRF’s Loss Prevention Advisory
Council.

MARK VEICH

Mark Veich began his retail loss prevention career
at Marshall Fields in 1989 as an LP Manager. He
has held Regional Loss Prevention Manager
positions at Contempo Casuals and County Seat.
Mr. Veich joined Ann Taylor in 1997 and this year
he was named Senior Director of Loss Prevention.

ROBERT VRANEK

Robert Vranek is the Vice President of Loss
Prevention for Belk Department Stores, where
he has responsibility for loss prevention and
shortage control. Bob received his Bachelors of
Science degree in Business Administration from
the University of North Carolina at Charlotte.

HAL WEAVER

Hal Weaver is responsible for all LP resources for
The Home Depot Loss Prevention Team. Prior to
joining The Home Depot, Mr. Weaver spent 10
years in the security industry working for CCTV
and Access Control manufacturers, holding
positions as Regional Sales Manager, National
Account Manager, Product Development Manager,
and National Sales Manager.
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SPEAKER PROFILES

MIMI WELCH

Mimi Welch is founder of Transition Dynamics,
a company that provides consultation, seminars
and coaching to individuals and companies. Her
practical, "roll-up-your-sleeves" approach is a
product of 20 years of experience negotiating
through corporate acquisitions, mergers and
leadership changes in both Fortune 500
companies and within the public sector.

ELLIOTT WILCOX

Orange County Prosecutor Elliott Wilcox was
admitted to the Florida Bar in 1997. In 2003 he
received the Florida Prosecuting Atiorneys
Association's Distinguished Faculty Award. He
was honored in 2000 by Toastmasters as the
International Impromptu Speaking Champion for
Florida and the Bahamas and in 2003 as
Toastmasters International Speech Evaluation
Champion for Florida and the Bahamas.

DAVID ZULAWSKI

David E. Zulawski, CFl, CFE is a founding partner

of Wicklander-Zulawski & Associates, which
specializes in investigations and conducting
training seminars on interview and interrogation
techniques. The co-author of Practical Aspects
of Interview & Interrogation, he co-founded an
organization that developed a naticnal
certification program, Certified Forensic
interviewer (CFI).
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NATIONAL RETAIL F EDERATION

Michelle Ballard Miller

Principal

Miller Law Group

60 East Sir Francis Drake Blvd., Suite 302
Larkspur, Ca 94939

Dear Michelle:

On behalf of the National Retail Federation, its Board of Directors, and the NRF Annual Convention
Programming Committee, we thank you for agreeing to participate in Retail’s Big Show, the NRF 92™
Annual Convention & EXPO to be held January 12-15, 2003, at the Jacob K. Javits Convention Center in
New York City.

The Annual Convention promises to be the premiere retail event of the year. Attending will be retail
executives, industry leaders, suppliers, educators, and analysts from all aspects of the retail industry. We
will offer attendees exceptional educational sessions including 9 super sessions, 3 Sunday workshops, and

more than 30 concurrent sessions. In addition attendees have access to receptions, meetings, and our
innovative trade show floor.

Our records indicate your participation as a speaker in the following session:

Session Title: Privacy in the Workplace

Session Date & Time: Wednesday, January 15, 2003, 8:15 a.m. - 9:15 am.

The information provided in this Speaker Kit will assist you with your planning to be with NRF in New
York. Once you have reviewed this information, please feel free to contact me with any questions.

Again, thank you for participating in the NRF 92™ Annual Convention & EXPO.

Sincerely,

ori J. Cefus

Manager, Conference Education

National Retail Federation

Liberty Place, 325 7th Street, NW, Suite 1100
Washington, DC 20004

cefusl@nrf.com

202.626.8137 Phone 877.601.1460 Fax

The Worlds Largest Retail Trade Association
.

Liberty Place, 325 7th Street NW, Suite 1100
Washington, DC 20004
202.783.7971 Fax: 202.737.2849
www.nrf.com
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NATIONAL RETAIL FEDERATION
The World's Largest Retail Trade Association

*
Liberty Place, 325 7th Street, N.W. Suite 1100
Washington, DC 20004
(202) 783-7971 * Fax (202) 737-2849
www.nrf.com
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YOUR RESERVATION FOR SUCCESS
WESTEX ~THE ROCKY MOUNTAIN REGIONAL FOODSERVICE & RESTAURANT EXPOSITION

WESTEX 1S A JOINT PRODUCTION OF THE COLORADO RESTAURANT ASSOCIATION & U.S. FOODSERVICE

February 4, 2003

Michele Ballard Miller

Miller Law Group

60 East Sir Francis Drake Blvd. Ste 302
Larkspur, CA 94939

Dear Michele,

Thank you for speaking at WestEx 2003! The Free Seminar Series was a
success; this was due in no small part to your participation as a speaker. All of
us involved felt fortunate to have you attend and appreciate the time you gave!

We feel that the seminars were a great success and are looking forward to next
year's event. This year's seminar exposition received great reviews from
attendees and your role was an essential element in its accomplishments. Plans
are already in progress and any feed back from you would be greatly
appreciated.

On behalf of the entire Colorado Restaurant Association Staff, and myself | want
to say thank you for the time and knowledge you shared with us and all the
attendees at WestEx 2003. Good luck in the future and we wish you continued

successl!

Sincerely,

ileen La

Meeting Events Coordinator

PR

. Colorado Rvestaurant Association U.S. Foodservice
430 East 7th Avenue ~ Denver, CO 80203 11955 East Peakview Avenue ~ Englewood, CO 80111
phone: 303 830-2972 toll free: 800 522-2972 phone: 303 792-9230 toll free: 800 222-2480
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These workshops are sponsored by the Marin County Employer Adwsory Council in
partnership with the California Employment Development Department and the Marin
Employment Connection (MEC).

Workshop Location: MEC Business Resource Center, 2955 Kerner Blvd., Suite D, San Rafael, CA
94901. .

MENTAL HEALTH AND WORKFORCE PERFORMANCE

| Thursday, January 23, 2003, 10 a.m. to noon I
Speaker: Michael A. Freeman, M.D., Kentfield
Topics: Mental health conditions affect more than 30 percent of executives and
employees, exerting a significant impact on executive and workforce performance. Job
design, organizational design, organizational climate, and business cycle events can
also affect employees’ morale, stability, and performance. This interactive roundtable
discussion will illustrate how the most prevalent mental health and organizational issues
affect work force functiohing. Performance enhancement and risk reduction strategies
will be reviewed, including benefit plan design, Employee Assistance Program (EAP),
executive coaching, and OD interventions. Dr. Freeman is an Executive Coach, former
CEO, and an experienced HR, EAP, and employee benefits consultant. His psychiatric
practice is located in Kentfield, CA and he serves on the faculty of the University of
California, San Francisco, Department of Psychiatry, Langley Porter Psychiatric
Institute. Fee: $20.

UNCOMMON SENSE SOLUTIONS TO MANAGING YOUR WORKPLACE

| Tuesday, January 28, 2003, 9 a.m. to noon | ' |
Speakers: Jon Ragatz and Mike Chernock, UnCommon Sense Consulting, Novato
Topics: This hands-on workshop starts with some challenging workforce information
followed by new ideas about management power and control. Participants should bring
their most difficult management issues. The workshop then looks outward, offering
hands-on techniques for involving employees in evaluating and upgrading your market
position in the community and your customer service programs. Ragatz and Chemock
call themselves shirtsleeve un-consultants. They come with all the necessary
credentials, perspectives and experiences derived from more than 60 combined years
of hands-on experience in diverse disciplines across assorted industries in companies

~ from global giants to startups. As management specialists, part-time university

instructors, and guest lecturers, they have to stay on the cutting edge of business

technology, but they specialize in translating ivory tower concepts into real-world

solutions. Visit www.uscconsulting.com. Fee: $20.

|OVER FOR MORE..]
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EMPLOYEE LEAVES OF ABSENCE: DISABILITY, FAMILY LEAVE, WORKERS’
COMPENSATION AND PREGNANCY LEAVE

| Tuesday, February 11, 2003, 9 a.m. to noon R
Speaker: Michele Ballard Miller, Attorney at Law, Larkspur
Topics: Even employers who comply with the Americans with Disabilities (ADA) and
Family Medical Leave Act (FMLA) can find themselves easily tripped up by the array of
California’s unique laws goveming employee leaves of absence for iliness and injury. To
make matters worse, complying with one set of laws — such as workers’ compensation —
can cause you to inadvertently run afoul of another. Conflicts between the laws can
arise in the following areas: Fair Employment and Housing Act (FEHA) provides greater
protections to disabled employees than the ADA; the pregnancy leave law grants -
additional time off for pregnant workers beyond what the FMLA requires; the California
Family Rights Act (CFRA) family leave law differs in significant ways from the FMLA;
workers’ compensation laws can create new employer risks when there is overlap
between an occupational injury and family or disability leave. This session will help you
manage the complicated interplay between the various leave requirements that apply to
California employers, and will provide a useful compliance flow-chart. Visit
www.millerlawgroup.com. Fee: $20.

EMPLOYEE RELATIONS AND THE ART OF PERFORMANCE MANAGEMENT

| Wednesday, February 19, 2003, 9 a.m. to noon ]
Speakers: Brenda Lynch, Owner/Consultant, Lynch & Assoclates, Santa Rosa;
Sharon Mooney, Owner/Consultant, Dynamic Solutions, San Rafael
Topics: Creating a positive employment relationship should be at the forefront of every
organization. Positive employee relations help to reduce absenteeism and costly
disputes, harness goodwill, achieve optimum performance, and strengthen employee
_retention, commitment, and effectiveness. This workshop focuses on the importance of
understanding and merging management and employee needs to increase efficiency,
productivity and profitability. Fundamental to the relationship process is perfformance
management — a working relationship that allows two-way feedback, mutual give-and-
take, and encourages improvement. Lynch has more than 10 years of generalist
experience in the area of human resources. Mooney has more than 20 years as a
Communication Specialist Trainer and Coach. Visit www.LynchHumanResources.com
and www.DynamicSolutionsNow.com. Fee: $20.

For additional information: Call Pauline Fong, (415) 256-1739, fax: (415) 446-4441.
~ Advanced registration is appreciated. Limited seating. To register, please include:
« Date/name of workshop, attendee(s) name, company, address, phone, fax, and e-mail.
« Check payable to “Marin County EAC”. Send to: Marin County EAC, c/o 2955 Kerner Bivd.,
Suite D, San Rafael, CA 94901.

The information in the workshops is of a general nature only. 1f is not intended as legal advice and is provided by an independent
source apart from EDD/MEC. An Affirmative Action/Equal Opportunity Employer. Special requests for accommodation need to be
made 2 weeks prior to the event by calling (415) 256-1739. For telephone assistance to the hearing impaired, call the Califomia
Relay Service, 800-735-2929. www.marinemployment.org.
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