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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name Open Solutions Inc.
Granted to Date 08/11/2007

of previous

extension

Address 455 Winding Brook Drive

Glastonbury, CT 06033
UNITED STATES

Attorney Glenn M. Cunningham

information Shipman & Goodwin LLP

One Constutuion Plaza

Hartford, CT 06103-1919

UNITED STATES

gcunningham@goodwin.com Phone:860-251-5000

Applicant Information

Application No 78832836 Publication date 06/12/2007
Opposition Filing 08/13/2007 Opposition 08/11/2007
Date Period Ends

Applicant Alaska Trust Company

1029 W. Third Ave. Suite 400
Anchorage, AK 99501
UNITED STATES

Goods/Services Affected by Opposition

Class 036. First Use: 2006/02/25 First Use In Commerce: 2006/02/25

All goods and services in the class are opposed, namely: Estate trust management; Financial
consultation; Financial trust operations; Investment management; Trust management accounts; Trust
services, namely, investment and trust company services

Grounds for Opposition

| Priority and likelihood of confusion | Trademark Act section 2(d)

Marks Cited by Opposer as Basis for Opposition

U.S. Registration | 2199367 Application Date 02/13/1997

No.

Registration Date | 10/27/1998 Foreign Priority NONE
Date

Word Mark THE COMPLETE BANKING SOLUTION

Design Mark



http://estta.uspto.gov

Description of
Mark

NONE

Goods/Services

Class 009. First use: First Use: 1993/03/31 First Use In Commerce: 1993/03/31

computer software and user manuals sold therewith in the fields of data
processing and accounting for use by banks, credit unions, financial institutions,
and financial services organizations

U.S. Registration | 2247169 Application Date 08/04/1997

No.

Registration Date | 05/25/1999 Foreign Priority NONE
Date

Word Mark THE COMPLETE CREDIT UNION SOLUTION

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use: First Use: 1996/01/01 First Use In Commerce: 1996/01/01
computer software and user manuals sold therewith in the fields of data
processing and accounting for use by credit unions

Attachments Notice of Opposition.pdf ( 4 pages )(121846 bytes )

Signature /sl Glenn M. Cunningham

Name Glenn M. Cunningham

Date

08/13/2007




IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEALS BOARD

OPEN SOLUTIONS INC.,
Opposer,
Opposition No.
V. :  Serial No. 78/832,836
ALASKA TRUST COMPANY,
Applicant.
NOTICE OF OPPOSITION

Open Solutions Inc. (“Opposer”), a Delaware Corporation, with its principal place of
business at 300 Winding Brook Drive, Glastonbury, Connecticut, believes it will be damaged
by the registration of the mark shown in Application Serial No. 78/832,836 and opposes that
application under the provisions of 15 U.S.C. § 1063.

Application Serial No. 78/832,836 was filed on March 8, 2006 for the service mark
THE COMPLETE TRUST SOLUTION (the “Mark”). The Mark was published for
opposition in the Trademark Official Gazette of June 12, 2007, and an extension of time to
oppose was granted to August 11, 2007, making the deadline for filing this Notice of
Opposition August 13, 2007.

As grounds for the opposition, Opposer alleges that:

1. Opposer is a provider of integrated enabling technologies for banks, credit
unions, financial institutions and financial services organizations in the United States and
Canada. Opposer develops, markets, sells and supports its core information processing and
management products, The Complete Banking Solution® and The Complete Credit Union

Solution®, which perform the information processing and management functions of such



financial institutions and financial services organizations. Financial institutions and financial
services organizations use these core information processing and management products to
allow them to better compete in the financial services marketplace and to expand and better

meet the increasing financial services needs of their customers.

2. Opposer is the owner of the following United States registrations, among others:
Mark Registration No. Registration Date
THE COMPLETE BANKING SOLUTION 2,199,367 October 27, 1998
THE COMPLETE CREDIT UNION SOLUTION 2,247,169 May 25, 1999

Copies of the registration certificates for these marks are attached hereto as Exhibits 1 and 2.
These registrations are currently valid, subsisting and incontestable under 15 U.S.C. § 1065.

3. Opposer has offered its bank, credit union, financial institution and financial
services organization information processing and management products under the mark THE
COMPLETE BANKING SOLUTION since at least as early as March 31, 1993, and under the
mark THE COMPLETE CREDIT UNION SOLUTION since at least as early as January 1,
1996. Upon information and belief, the Opposer has been using its marks well prior to the
first use of the THE COMPLETE TRUST SOLUTION mark by the Alaska Trust Company
(the “Applicant”).

4. Upon information and belief, since well prior to the Applicant’s first use of the
THE COMPLETE TRUST SOLUTION mark, Opposer has used and promoted it’s THE
COMPLETE BANKING SOLUTION and THE COMPLETE CREDIT UNION SOLUTION
marks together as a family of marks, which family have in common the identical, distinctive

“THE COMPLETE SOLUTION” format. As a result of this common use and



promotion, Opposer has developed a family of “THE COMPLETE _ SOLUTION” marks
and consumers have come to associate marks formatted in such a manner for, among other
things, financial institution and financial services organization information processing and
management technologies, as products exclusively associated with Opposer.

5. Applicant, Alaska Trust Company, seeks registration for the mark THE
COMPLETE TRUST SOLUTION for:

Estate trust management; Financial trust operations; Investment management; Trust
management accounts; Trust services, namely, investment and trust company services.

6. Upon information and belief, Applicant made no valid use of the mark THE
COMPLETE TRUST SOLUTION mark prior to February 25, 2006, and February 25, 2006 is
the earliest priority date Applicant may legally claim in this case.

7. Applicant’s THE COMPLETE TRUST SOLUTION mark so resembles
Opposer’s previously used and registered and incontestable marks, as to be likely, when used
in connection with the goods of Applicant, to cause confusion, or to cause mistake, or to

deceive.

8. The registration of Applicant’s THE COMPLETE TRUST SOLUTION mark on
the Principal Register would be inconsistent with Opposer’s rights under its aforementioned

registrations and the common law, and would be damaging to Opposer.



WHEREFORE, Opposer, Open Solutions Inc., requests that Application Serial No.
78/832,836 be rejected, that no registration be issued on that application to Applicant, and that

this Opposition be sustained in favor of Opposer.
Respectfully submitted,

OPEN SOLUTIONS INC.

By ./ Jow . &’7(\

Glenn M. Cunningham ()
Susan S. Murphy

Shipman & Goodwin LLP
One Constitution Plaza
Hartford, CT 06103

Phone: (860) 251-5000

Fax: (860) 251-5319
geunningham@goodwin.com
smurphy2@goodwin.com

Attorneys for Applicant

Dated: August 13, 2007
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