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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

ProQuest Information and Learning

)
)
Company, )
)
Opposer, )  Opposition No. 91158016
)  Serial No. 78111995
V. )  Mark: INQUEST
)
Jacques R. Island, )
)
Applicant. )

REBUTTAL TESTIMONY DECLARATION OF SCOTT HIRTH ON BEHALF OF
OPPOSER PROQUEST INFORMATION AND LEARNING COMPANY

I, Scott Hirth, declare as follows:

1. I am Vice President Finance and Chief Financial Officer for ProQuest
Information and Learning Company (“ProQuest”). | have been employed by ProQuest
since 1994. | am familiar with the information industry and the education and research
markets. The facts set forth in this Declaration are based on my personal knowledge
and/or on business records and documents maintained by or for ProQuest and/or its
parent company, ProQuest Company, in the normal course of business.

2. | submit this Declaration to further clarify the nature, uses, and
functionality of certain of ProQuest’s products and services in response to some of the
inaccurate statements about our products and services contained in the Testimony
Declaration of Applicant Jacques R. Island. Because Mr. Island’s comments in his
declaration focus almost exclusively on the PROQUEST online service available at

www.proquest.com, this declaration also focuses on that particular service offering,




which as explained in my initial Declaration, is one of many research and learning tools
offered by ProQuest under the PROQUEST mark.

3. As an initial matter, in paragraph 13 of Mr. Island’s Declaration, Applicant
makes an inaccurate and inapposite distinction between ProQuest's PROQUEST-
branded products and services and his INQUEST software based on his uninformed
belief that ProQuest does not offer the user control or physical possession of a software
application. A user’s ability to physically possess a hard-copy, packaged-version of
software is an irrelevant distinction in today’s marketplace in which downloadable and
non-downloadable versions of software are ubiquitous. Whether software is purchased
in packaged form from a bricks-and-mortar store or downloaded from a website, and
whether it is loaded on a user’'s computer hard drive or remotely hosted by the vendor
or a third party, cannot distinguish one software product from another. Indeed, both
ENDNOTE and REFERENCE MANAGER, with which Applicant deems his INQUEST
product competitive, are offered in hard-copy packaged form and in downloadable form.

True and correct copies of printouts from the www.endnote.com,

www.referencemanager.com, and http:/shopisi.net websites accessed on June 13,

2005 listing the purchase options for the ENDNOTE and REFERENCE MANAGER
products, are attached as Exhibit 19.

4. At their core, all of ProQuest’s products and services are software
applications that are available in both hard-copy and online formats. As a result,
ProQuest’s software applications are integral of the marketing of its products and
services. These software applications not only contain databases featuring information
from a variety of sources, but also contain tools that allow users to access and search

that information and to control and manage the research data they collect.



5. Some of ProQuest’s PROQUEST products are available on CD-ROMs
that are provided to and installed on the computer systems of those who purchase
them. The CD-ROMs contain software applications to run, access, and search
databases and to download and print research results, as well as proprietary content
including abstracts and indexes and full-text or image databases. Although purchased
on a subscription basis and used under license from ProQuest, once purchased the CD-
ROMs are controlled by and become the property of the subscriber. Those who
continue to subscribe receive updates, but those who terminate their subscriptions are
allowed to keep the CD-ROMs they purchased, with the only exception being CD-ROMs
containing the images of publications that we require be returned to us if a subscription
is terminated.

6. Subscribers to and users of ProQuest’s online services, in addition to
having the right to access and search the content available via the various PROQUEST-
branded online services, also receive rights to use the various software applications
ProQuest has designed to be used with and integrated into its online services. These
software applications facilitate the user’s control over their research experience by
providing tools that not only make searching easier, but also allow users to manage and
manipulate their research data in a variety of ways and to store their research results.
ProQuest does not rely on third-party software applications to manage the collected
data. Rather, ProQuest offers its own set of proprietary software tools to PROQUEST
users, which are essential to the viability of our products and services. For example, in
addition to allowing users to generate and download reports of bibliographic citations to
third-party software applications, the software applications available to users of the

PROQUEST online service allow users to report research results via email, including



citation lists and articles. With respect to citations, the user can format citations into
various bibiliographic styles. Users may also create a “My Research” summary web
page that the user of PROQUEST online services can edit with comments and
download to their computer or email to themselves or someone else. When emailing
documents, the user can include a message up to 700 characters long. With the My
Research summary feature, the user can create a web page containing customized
results that can be edited and downloaded to the user’'s computer or emailed as an
HTML file. The user can manage their research results by adding and deleting articles.
The user can also add any comments and explanations the user wishes to include in
the customizable fields available on the My Research page. The customizable fields
are unlimited in size, such that the user has the ability to type and save their entire
research paper directly in their My Research page if they desire. In addition, once
saved and downloaded, a user's My Research web page is in their complete control and
can be edited and used however the user wants, including copying and pasting content
from the page into a word-processing or citation program or compiling itin a
spreadsheet or database creation program. Training materials and reference guides
discussing the various options users have for saving and manipulating their research
data, including emailing documents and using the My Research summary, were
included as part of Exhibit 3 to my initial Declaration. For ease of reference, the
pertinent pages from Exhibit 3 to my initial Declaration are attached to this Rebuttal
Declaration as Exhibit 20, along with printouts from the My Research page for a sample
search conducted on June 13, 2005, the contents of which | have personal knowledge,
showing how the emailing and web-page creation and download applications function in

actual use.



| declare under penalty of perjury that the foreguing is true and correct pursuant

to 28 U.S.C. § 1746.

Dated: June 22, 2005 By: ,éﬂ# M&‘{"j

Scott Hirth
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Purchase EndNote

Check for a distributor in your country:

If you are outside the US or Canada, please check below to see if
there is a licensed distributor near you. If so, contact the local
distributor for pricing and ordering information. If your country is
not listed, you may select the purchasing options on this page.

AUSTRALIA J.é

In the U.S. and all other countries:

Download or purchase EndNote from a Web Store

Choose between downloadable (discounted) or packaged (regular
price) product. The packaged product includes a CD and printed
manual. All products include a PDF manual.

ShoplISI ResearchSoft secure storefront. VISA,
MasterCard and American Express credit cards
accepted.

Alternatively, you can Buy EndNote (any Web
browser) through the Digital River secure storefront.
VISA, MasterCard, American Express, Discover,
Diners Club and JCR credit cards accepted. Payment
is also accepted by check, money order and wire
transfer. Payment by check must be in U.S. dollars
drawn on a U.S. bank.

Place your order via phone, fax or mail

Order EndNote Buy EndNote direct from Thomson ResearchSoft
via phone, fax, or mail. Packaged product only. VISA,
MasterCard, American Express, purchase orders and checks
accepted. Payment by check must be in U.S. dollars drawn on a
U.S. bank.

Other Purchasing Options...

Volume & Departmental Solutions
Contact our Sales teams to learn about opportunities
for using EndNote within a group or institution.

Academic Solutions in the U.S. and Canada

http://www.endnote.com/enpurchase.asp

6/13/2005
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This page was last modified on: November 29, 2004

Copyright | Privacy Policy | Terms of Use | Disclaimer

Send questions, comments, or suggestions about this page to the
webmaster

http://www.endnote.com/enpurchase.asp 6/13/2005



Product Page | EndNote Page 1 of 2

THOMSON
# v
151 RESEARCHSOFY :
‘ products | shoppin stom rvice <
EndNote

If you have a Promotion Code,
enter it here:

Purchase Options and Price:

|Full Win Download $239.95 ~i

Introducing EndNote 8

Used by millions of researchers, students and librarians, EndNote 8
expands easy bibliographies to any language, allows you to build
libraries of any size and more. With EndNote you can search online
bibliographic databases, organize references and images, and
create instant bibliographies. Endnote 8 demonstrates the ongoing
commitment of ISI ResearchSoft to improve core features that
make EndNote an essential tool for your research, writing and
publishing needs.

Add, edit and display references in any language
with Unicode

EndNote is now Unicode compliant which enables you to work in
languages found around the world. Both single- and double-byte
characters are rendered perfectly in your EndNote library and flow
through to your citations and bibliography.

Organize more with new EndNote 8 library

Now you can create EndNote libraries of any size—no more limit of
32,000 references. You can enter longer abstracts and notes—
50KB or 10 pages of text in each. And we've added new reference
types and fields to help cite electronic references.

Use new reference types and fields in Version 8

New reference types New reference fields
e Electronic Journal e Electronic Resource
e Electronic Book Number (DOI)

e Online Database e Link to PDF

¢ Online Multimedia e Research Notes

e Conference Paper e Access Date

e Classical Work o Last Modified Date

¢ Government Report e Translated Author

e Legal Rule/Regulation e Translated Title

¢ Unpublished Work « Name of Database
» Database Provider
e Language

Explore new ways to use your EndNote
http://shopisi.net/cgi-bin/ncommerce3/ProductDisplay ?prmenbr=99152&prrinbr=99827 6/13/2005



Product Page | EndNote Page 2 of 2

references:

e New—Preview a formatted reference list in EndNote instantly
with Print Preview

e New—Use a new compact Search interface to locate
references in EndNote.

e New—Go mobile with any handheld running Palm® OS and
locate references easily with a new find reference function.

e Locate full text faster by connecting to your institution’s
online resources with OpenURL links.

e Export references in XML format for posting files to the Web
and using with other XML-compatible software.

e Move EndNote references to data visualization tools—
RefViz—explore research literature visually.

Discover new and updated content files

EndNote 8 expands the ways to collect data from a wide variety of
online resources and to publish manuscripts. You'll find new and
updated content files—430+ connection files, 1,100+ output
styles, 390+ import filters and 160+ manuscript templates—in the
upgrade and on the Web at www.endnote.com.

Note Macintosh Users: If you are running Mac OS 9, you may request a copy of an
earlier version, EndNote 5, by providing your version 7/8 serial number to ISI Customer
Service. EndNote 8 libraries are not compatible with earlier versions.

To order securely online: Click on the “Add to Cart” button
above.

http://shopisi.net/cgi-bin/ncommerce3/ ProductDisplay?prmenbr=99152&prrfnbr=99827 6/13/2005



Reference Manager | Purchase Page 1 of 2

Reference

Purchase Reference Manager

Check for a distributor in your country:

If you are outside the US or Canada, please check below to see if there is a licensed
distributor near you. If so, contact the [ocal distributor for pricing and ordering
information. If your country is not listed, you may select the purchasing options on

this page.

AUSTRALIA |

Find Distributors

In the U.S. and all other countries:

Download or purchase Reference Manager from a Web
Store

Choose between downloadable (discounted) or packaged (regular
price) product. The packaged product includes a CD and printed
manual. All products include a PDF manual.

Buy Reference Manager® (Internet Explorer only)
through the ShopISI ResearchSoft secure
storefront. VISA, MasterCard and American Express
credit cards accepted.

Alternatively, you can buy Reference Manager (any
Web browser) through the Digital River secure
storefront. VISA, MasterCard, American Express,
Discover, Diners Club and JCR credit cards accepted.
Payment is also accepted by check, money order and
wire transfer. Payment by check must be in U.S.
dollars drawn on a U.S. bank.

Place your order via phone, fax or mail

Order Reference Manager direct from Thomson
ResearchSoft—Packaged product only. VISA, MasterCard,
American Express, purchase orders and checks accepted.
Payment by check must be in U.S. dollars drawn on a U.S. bank.

Other Purchasing Options...

Volume & Departmental Solutions
Contact our Sales teams to learn about opportunities for using
Reference Manager within a group or institution.

Academic Solutions in the U.S. and Canada

http://www.referencemanager.com/rmpurchase.asp 6/13/2005
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This page was last modified on: September 9, 2004

Copyright | Privacy Policy | Terms of Use | Disclaimer

Send questions, comments, or suggestions about this page to the
webmaster

http://www.referencemanager.com/rmpurchase.asp 6/13/2005
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Reference Manager

If you have a Promotion Code,
enter it here:

Purchase Options and Price:

|Full Win Download - $239.95  ~|

Reference Manager 11 delivers new ways to look at and use your
reference collections. Whether you want to post your database to
the Web, collaborate with a colleague over a network or link to full
text (PDF files), Reference Manager is the center of all things
reference-related. And with ISI ResearchSoft’'s new complementary
product, RefViz™, you can now review literature in a visual
landscape rather than reading each article for its content.

Reference Manager is used by researchers, students and librarians
worldwide to search online bibliographic databases, organize their
references and create instant bibliographies.

“It is highly recommended for anyone needing a powerful
referencing tool.” —Science

Online Reference Searcher

Reference Manager delivers Internet references directly to your
desktop. Search ISI Web of Science, PubMed or hundreds of
Internet libraries worldwide and create databases instantly. Drag
and drop references between databases and save search strategies
to reuse later.

Database Manager

Organize your references easily. Create unlimited databases with no
limits on the number or size of references. Customize your
reference display to view any field and click-sort to re-organize a
list instantly. Perform key operations across databases—search,
detect duplicates and create bibliographies.

Web Publisher

Make your Reference Manager databases available in a Web
environment for yourself and others to access. Colleagues with a
Web browser can access your Web publisher site to search and
create reference lists or export references (RIS and XML formats).
Reference Manager’s Web publisher even allows you and others to
add and edit references via the Web browser. Reference Manager
provides a simple Web publishing tool and built-in Web server so
you can post up to 15 databases in seconds.

Store links to other resources—full-text articles on the Web
or in PDF files

http://shopisi.net/cgi-bin/ncommerce3/ProductDisplay?prmenbr=99152&prrfnbr=99826 6/13/2005
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Reference Manager 11 provides specific fields in each reference for
storing links to related information. Your reference collection is
made virtual by linking to full-text articles, PDF files, related links
and image files on either the Internet or an accessible hard drive.
Everything associated with a reference is organized in your
Reference Manager database.

Bibliography Builder

Watch the bibliography appear as you write in Microsoft Word.
Reference Manager takes care of formatting the bibliography in
hundreds of journal styles (e.g., APA, MLA, Chicago)—you can even
create your own styles. Revise your manuscript as many times as
needed and make complete style changes. Produce in-text citations
as author-date or numbered along with a reference list or footnotes.
Reference Manager stores all cited reference data in your Word
document, called a traveling library. Now you can capture
references directly from colleagues’ papers to use in your own
Reference Manager database with the new export traveling library
feature.

To order securely online: Click on the "Add to Cart" button
above.

http://shopisi.net/cgi-bin/ncommerce3/ProductDisplay?prmenbr=99152&prrfnbr=99826 6/13/2005
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My Research Page 1 of 1
(D ProQueste Help

Interface language:

: English ~
Databases selected: Muitiple databases... What's new
My Research « Back to Resulis
* Create your bibliography to email, print, or download.
* Email marked documents with a bibliography.
» Export citations into EndNote, ProCite, RefWorks or Reference Manager.
* Create a web page with links to your articles, searches, and publications.
Marked Documents Recent Searches | Visited Publications
¥ Mark / Clear all | Delete unmarked items
v 1. ProQuest Buys ExplorelLearning
Michael Rogers. Library Journal. New York: Apr 1, 2005. Vol. 130, Iss. 6; p. 28 (1 page)
Full text Page Image - PDF Abstract
* The maximum number of documents you can save is 50.

Recent Searches Marked Documents | Visited Publications

1. proguest 971 results as of June 13, 2005
Database: Multiple databases...
Look for terms in: Citation and abstract

Publication type: All publication types

Visited Publications Marked Documents | Recent Searches
Visited Publications dispy‘lays the publications that you have viewed during your session. To add publications:

e Enter a publication search.
e Click on publication titles to view detalils.
e Links to your recent searches will be included here.

Once you have items listed in your visited publication, you can create a web page with links to your publications.

A Back fo Top
Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions

Text-only interface

ProRRuest

http://proquest.umi.com/pqdweb?RQT=532&MRR=R&TS=1118693244&clientld=70523 6/13/2005



Email Documents Page 1 of 1

JProQuest® ele

Interface language;

|English =l

Advanced Topzts ?tzbhcanaﬂs

Databases selected; Multipie databases... What's new

Email Documents <« Back to My Research

Citation style:  |ProQuest Standard ~]

Format: ¢ Brief citation citation and link
¢ Document Summary -citation, indexing, abstract, and link
@ Full text or Text+Graphics -citation, indexing, abstract, full text, images, and link
¢ Page/Article image - PDF (if available) -citation, indexing, abstract, attached PDF, and link

Send email as:

& HTML (not supported by all email programs)
" Plain text (compatible with all email programs)
Your name: a
Email address: 3 {enter a single small address)
Subject: |
Message:

Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions

Text-only interface

Pro(Ruest

http://proquest.umi.com/pqdweb?RQT=564&MRR=M&TS=1118693275&clientld=70523 6/13/2005



Create a Web Page

(JProQueste

Page 1 of 1

Help

interface language:

Mvaneed TG;JK:S Ptzhhcahaﬂs English

#

Databases selected: Muitiple databases...

Create a Web Page « Back to My Research

What's new

» Email your search summary as a web page / HTML file.
+ Edit the information below.

Research Summary - June 13, 2005

Marked Documents

»  ProQuest Buys Explorelearning
Michael Rogers. Library Journal. New York: Apr 1, 2005. Vol. 130, Iss. 6; p. 28 (1 page)

Recent Searches

- proguest 971 results as of June 13, 2005

Database: Multiple databases...
Look for terms in: Citation and
abstract

Publication type: All publication types

Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions

Text-only interface

Pro(Ruest

http://proquest.umi.com/pqdweb?RQT=534&MRR=M&TS=111 8693275&clientld=70523

6/13/2005



Edit Research Summary Page 1 of 1
Help

(JProQuest®

Interface language:

 Publications [Engish ki

Databases selected: Multiple databases... What's new

Edit Research Summary <« Back to My Research

» To add a document to the list, mark it from the results list. Recent Searches and visited publications are added to the
list automnatically.
» To delete an item from the list, simply uncheck the box.

* When you are finished, click | Update |

Research Summary - June 13, 2005

Comments. ..

Marked Documents

Comments. ..

Remove all documents and don't show this group

v~ ProQuest Buys ExploreLearning
Michael Rogers. Library Journal. New York: Apr 1, 2005. Vol. 130, Iss. 6, p. 28 (1 page)

[Recent Searches

Comments. ..

Remove all searches and don't show this group

v proguest 971 results as of June 13, 2005

Database: Multiple databases...
Look for terms in: Citation and
abstract

Publication type: All publication types

« To add a document to the list, mark it from the results list. Recent Searches and visited publications are added to the
list automatically.
+» To delete an item from the list, simply uncheck the box.

* When you are finished, click | Update

Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions

Text-only interface

ProRuest

http://proquest.umi.com/pgdweb 6/13/2005



Create a Web Page Page 1 of 1

(D ProQueste Help

Interface language:
English ~1

Databases selected: Multiple databases... What's new

Create a Web Page <« Back to My Research

» Download your search summary as a web page / HTML file.
» Email your search summary as a web page / HTML file.
+ Edit the information below.

Research Summary - June 13, 2005

This is a sample to show that full text comments can be typed here, including if the user wishes, the content of a research
paper.

The text field is unlimited.

Marked Documents

- ProQuest Buys Explorel.earning
Michael Rogers. Library Journal. New York: Apr 1, 2005. Vol. 130, Iss. 6; p. 28 (1 page)

Recent Searches

+ proguest 971 results as of June 13, 2005
Database: Multiple databases...
Look for terms in: Citation and
abstract
Publication type: All publication types

Copyright © 2005 ProQuest information and Learning Company. All rights reserved. Terms and Conditions

Text-only interface

ProRRuest

http://proquest.umi.com/pgdweb 6/13/2005



Email Research Summary Page 1 of 1

) Help
(< ProQuest®
s . - Interface language:!
, anced  Topics  Publications English ~|
Databases selected;: Multiple databases... What's new

Email Research Summary

Your name:

Email address {enter 2 single emaill address)

!

3
Subject: |
Message: i

Copyright © 2005 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions

Text-only interface

ProRRuest

http://proquest.umi.com/pqdweb?RQT=566&MRR=M&TS=1118693842 6/13/2005



Exporting Your Marked List Page 1 of 1
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Exporting Your Marked List

If you're gathering articles for use in a paper, ProQuest provides you with an easy way to get all the
information you need for a bibliography, sometimes called a list of references or a list of works cited.

You can export bibliographic information directly into into ProCite, EndNote, Reference Manager or Ref Works
bibliographic software, or download it as plain text (ASCII).

Follow these steps to export citations from your list for a bibliography:

First, make sure you're on the Marked List page.

Check the box next to each article you want to include in your bibliography.

1.
2.
3. Click the Export citations into EndNote, ProCite, RefWorks or Reference Manager link.
4,

You see the Export Citations page. Select how to export the citations:

1.
2.
3.
4,

Export directly to ProCite, EndNote, or Reference Manager
Export directly to RefWorks.
Download in a format compatible with ProCite, EndNote, Reference Manager, and RefWorks.

Download in plain text format.

5. If you are exporting directly into ProCite, EndNote, Reference Manager, or RefWorks, follow the
instructions provided by the bibliographic software application.
If you are downloading in plain text, or in a format compatible with ProCite, EndNote, Reference
Manager and RefWorks, click Save As on the browser's File menu and save the RIS file as a text file.

RIS is a file structure used by ProCite, EndNote, Reference Manager and RefWorks to import data.
The file downloaded from ProQuest is organized using this structure.

ProQuest Technical Support

Print page | Close window

http://proquest.umi.com/i-std/en/lcd/markedlist/exportlist.htm 1/31/2005
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. %§§ gé | iﬁ ﬁ g g Print page | Close window

How to Edit My Research Summary

You can change the information displayed and saved from My Research Summary by adding comments or
explanations, and removing articles, searches, or groups.

1. First, make sure you're on the Marked List page, on the My Research Summary tab.
2. Click the Edit the information below link.

3. You can now make the following changes:
O Change the section headers: Highlight the text and type your new text.

O Add comments to a section: Click on a comments box and type your text.

O Remove articles or searches from the summary: Uncheck the box next to the article or search you don't want to
appear in the summary.

O Remove an entire group from the summary: Click the Remove all articles and don't show this group link at the
beginning of the group.
4. Click Update to save your changes.

To add new articles to the page, use any of the search methods to locate the article and mark it.

ProQuest Technical Support

Print page | Close window

http://proquest.umi.com/i-std/en/lcd/markedlist/edit.htm | 1/31/2005



How to Download My Research Summary Page 1 of 1

. :: §§ ra § ifeg H Print page | Close window

How to Download My Research Summary

Once you've gathered links to articles and publications, as well as searches, you can download the
information as a web page to share with other users, or for your own reference purposes.

1. First, make sure you're on the Marked List page, on the My Research Summary tab. If you want to edit
the page, use the Edit the information below link to add comments or explanations, and remove
articles, searches, or groups.

2. Click the Download your research summary as a web page / HTML file link.

w

You will see a version of the My Research Summary page containing only the information below the
navigation features of the ProQuest page. Click Save As on your browser's file menu.

Enter a file name for your page.

Make sure the format is set to Web Page (.htm or .html).
Navigate to the location you want to save the page.
Click Save.

N oo o R

Your Research Summary will be saved as an HTML page. You can edit this page, or use it as is.

ProQuest Technical Support

Print page | Close window

http://proquest.umi.com/i-std/en/lcd/markedlist/download.htm 1/31/2005
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Marked List — Articles and Bibliography Tab

The Marked List lets you save articles you find useful and view details from your searches during your
ProQuest session. The Articles and Bibliography tab lets you print a bibliography and email or export
several articles at once. The My Research Summary tab lets you use links to articles and publications, as

well as searches you have run to create web pages.

On the Articles and Bibliography tab you can:

o Remove Articles from Your List

o View Articles in Your List

e Print Your Bibliography

e Email Articles

o Export Citation Information

Because ProQuest does not keep track of your Marked List from session to session, it's a good idea
to print your Marked List or download My Research Summary before you end your session. The
next time you use ProQuest, your list will help you remember which articles you've already found.

Remove Articles from Your Marked List

You can choose specific articles to remove, or you can clear your entire list.

To remove specific articles: Uncheck the box next to each article you want to remove from your Marked
List. Then click Delete unmarked items.

To remove all articles on your list: Click Clear all on page. This will uncheck the box next to each article.
Then click Delete unmarked items.

View Articles in Your List

To view an article from your Marked List, click the format you'd like from the available formats, which appear
below the article information. Or click the title of the article to view the best format available.

Print Your Bibliography

The Print your bibliography link appears just below the Articles and Bibliography tab.

You can print a copy of your Marked List as a bibliography if the computer you're using provides access to a
printer.

1. Check the box next to each article you want to include in the bibliography.

2. Click the Print your bibliography link.

http://proquest.umi.com/i-std/en/lcd/markedlist/mrklist.htm 1/31/2005
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3. You see the Print Bibliography page. Make the appropriate selections on this form.
4. Click Print.

Some computers do not provide access to a printer. If you are using a computer in a public
building, such as a library or school, and you have trouble printing, ask a librarian for help.

Email Articles

The Email marked articles link appears just below the Articles and Bibliography tab.
You can email the article to yourself or to a person who is working on a project with you or who shares the
same interests.

Check the box next to each article you want to email.

Click the Email marked articles link.
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Click Send Email. A note appears confirming that your email has been sent.
You cannot email Page Maps.
Export Citation Information
If you're gathering articles for use in a paper, ProQuest provides you with an easy way to get all the

information you need for a bibliography, sometimes called a list of references or a list of works cited.

You can export bibliographic information directly into into ProCite, EndNote, Reference Manager or Ref Works
bibliographic software, or download it as plain text (ASCII).

Follow these steps to export citations from your list for a bibliography:

First, make sure you're on the Marked List page.
Check the box next to each article you want to include in your bibliography.

Click the Export citations into EndNote, ProCite, RefWorks or Reference Manager fink.

H W=

You see the Export Citations page. Click on the format you want to export.

ProQuest Technical Support

Print page | Close window
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{ §§ rg @ ifgsgtr Print page | Close window

My Research Summary

You can use the My Research Summary tab to save hypertext links to marked articles, recent searches and
visited publications that you want to review later or share with friends and colleagues. These links wiil let
ProQuest users access articles, searches and publications.

Because ProQuest must authenticate all users, you may not be able to use these links from home.

The links on the My Research Summary tab are grouped into Marked Articles, Recent Searches, and Visited
Publications.

On this page you can:

e Download My Research Summary as a Web Page / HTML File

e Email My Research Summary as a Web Page / HTML File

e Edit the Contents of My Research Summary

Download My Research Summary as a Web Page / HTML File

To download vour search summary as a web page, click Download and save the file to your hard drive.

Email My Research Summary as a Web Page / HTML File

To email your search summary as a web page, click Email, complete the email form, and click Send Email.

Edit the Contents of My Research Summary

You can change the information displayed and saved from My Research Summary by adding comments or
explanations, and removing articles, searches, or groups.

First, make sure you're on the Marked List page, on the My Research Summary tab.

Click the Edit the information below link.

You see the Edit Search Summary page.

Make any changes to your comments, labels, or the articles, searches, and publications to include.

ooRowN e

Click Update to save your changes.

ProQuest Technical Support

Print page | Close window
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My Research Summary

The My Research Summary tab of your Marked list
lets you save your marked list as hypertext links to
review later or share with others. To get there, click
on the Marked List tab (A), then click the My
Research Summary tab (B).

Use My Research Summary to:

« Keep track of the research you've done for a
particular session/topic.

« Share resources with group members.

« Document the research work you've done as part
of an assignment.

ProQuest Links

The links will let you access articles, searches and
publications and will be available to authorized
ProQuest users.

Because ProQuest must authenticate all users, you
may need to log in to your library to use these links
from home.

To return to your results, click the Back to Results

link (C).

Email as a Web Page / HTML File

1.Click the Email your search summary as a web
page / HTML file link (E).
You will see the Email My Research Summary
page.

2.Enter your information and an email address.

4.Click Send Email.

Download to a Web Page / HTML File
1.Click the Download your research summary as
a web page / HTML file link (D).

You will see a version of the My Research
Summary page containing only the information
below the navigation features of the ProQuest
page, and your browser's Save As window.

2.Enter a file name for your page.

3.Make sure the format is set to Web Page (.htm or
.html).

4.Navigate to the location you want to save the
page.
5.Click Save.

Edit the Contents

You can change the information displayed and saved
from My Research Summary by adding comments or
explanations, and removing articles, searches, or
groups.

1.Click the Edit the information below link (F).
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» The tise and tisy of the suall presy .
Joseph Barbato, Publishers Weekly. New York: Jul 1997. Yal, 244,185, 31; p. 33 (6 pages)

: RODEVTYPe=PADERAT=30
QDT 567
+ CRA; community Banket: ideas for a Letter CRA plogram
Patrick, Pat: Texas Banking, Augtin: Dec 19911 Vol 80;1ss. 12;9. 7
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Bankilg wionove vs, heme banking: pace quickens
Anonymous. The Banker. London: Jal 1985.‘ Vol. 135, lss. 713p: 71
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23 Marked List - Microsoft Internet Explorer

RODEVTYpe=PQDERAT=30

Bt View | Favorites’ Tooks el

CTProfuest

Marked List : « Bakp Results

« To add an articie to the list,

from the results list. Recent hes.and visited ications are added to the list

automatically, :
+To delete an item from the list, simply uncheck the box. :
~ When you are finished, click : J
Research Summory - February 6.2004 4_\
Marked Articles g
/ - — l

The Moumtain and the Squirel-A Eable ‘
~Ralph Waldo Emerson. The Ladies’ Home Journal (1889-1907). Philadeiphia: Oct-1907. Vol. Volume XKV, ts5. Numbe

hitp; tumi 93317821 = RODSVType=
INP&TE=107608:

Ralph Wakio Emerson. Current Literature {1888.1912)..New York: Aug 1897, Vol. VOL. XXIL . Iss. No.Z; p: 180 (1 page)

hitp: urd 9754681 mt= OD&VTYpe=
INPETS=107 4 :

The Humble Bee: -Posms

You see the Edit Search Summary page.
2.Make any changes to your comments or labels (G).

3.To delete items, uncheck the box before the item (H). To
delete all the items in a section, click the Remove all
articles and don't show this group link (1).

4.Click Update (J) to save your changes.
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Exporting and Printing Marked Items

The Marked List lets you save articles you find
useful and view details from searches run during
your ProQuest session. The Articles and
Bibliography tab lets you print or save a formatted
bibliography and email or export several articles at
once. The My Research Summary tab lets you save
your links as hypertext links you can use in web
pages.

View Articles in Your List

Hations into ProCite, e, Reference Manager or ReiWorks,

To view an article, click the titie of the article to view

P‘mlgﬁ[ml elets

ked ite

the best format available (A).

Print Your Bibliography

VIEW; nad' 1 ican grove;
and pop culyre for his inventive monume:
Christopher Knight; The Los Angeles Times; Los Angeles, Callf Nov 2, 2002 p. E

B Adicle image - PDF, Bl Page map

.xdxhimh 1:Sam Duramt rusmma
i} HON]

hgvanh bistory -

From the Marked List page you can print your |7z
bibliography in a variety of formats.
1.Delete any articles from your Marked List thatyou |23

don't want to appear in your bibliography.
2.Click the Print your bibliography link (B).

Map to Ground Zotg
thp Nobel, The Naﬂon New Yark; SepZS 2002, Vol: 275, iss 9,940 pagas)
B Fulted, B Page inage - POE

* The maxiraum number of articles you can save is 50.

You see the Print Bibliography page. Make the
appropriate selections on this form, including the
desired format (C) and the desired citation style

(D).

Copyright © 2003 ProQuest Information and Learning Company. All rights reserved. Terms & Conditions

3 Undergraduate Library, College University
Circulation: (123) §56-3421, Roferonce: (123) 555-6785

From:ProC\"ggsj == o Libeary i g

§ Home Page

COLLEGE
UNIVERSITY

3.Click Print (E).

Export or Save Your Bibliography

1.Delete any unwanted articles from your Marked
List.

2.Click the Export citations into EndNote,
ProCite, RefWorks or Reference Manager link

- PONext Preview - Microsoft Internet Explarer

JProQuest

Databases selected: ABI/INFORM Global, ProQuest Newspapers, ProQuest Ressarch Library

Print Bibliography

Format:

(F). & Citations only —‘1 c
3.You see the Export Citations page. Click on the € articlo Summaries (citatéh and "’“’"“’_J

format you want to export. Citatian style:

& ProQuest Standard - citations shown as they appear in the ProQuest interface.
Remove Articles © ama ded for.medicine, hoalth, and biolagical sciences. D
To remo.ve SpeCiﬁC artiCleS: UnCheCk the b.OX neXt to : 2::200: Author-Date - References Hstf:;abbrev;‘t;d auﬂ'\orna::sof::::::ys:;::ﬁ.
each artICle to remove from your Marked L|St (G): € Chicago: Humanities - bibliography using footnotes and.endnotes; full author names.
then click the Delete unmarked items link (H) to e ma - recormanded for litersture, arts, and bumanites.
refresh the page €% Turabian - designed for college students to use with all subjects,
To remove all articles on your list: Click the Clear all | 29 E
on page I!nk (l) tO UnCheCk the bOXGS neXt tO a” Copyright © 2003 ProQuest Information and Learning Company. Afl rights reserved. Terms & Conditions
articles. Then click the Delete unmarked items link Cirulations (353 555- 5473, Reforeneer (123 955-6765
(H) to refresh the page. FomPoCues  IRE vy, B NES |
When you uncheck the box next to an article, it will Y
Fekr em'oved {Lom your marked list if you click on any When selecting an email settings, it is important to
ink or leave (he page. remember that not all email programs support HTML. If
Email Articles or Bibliography you are not sure what application the recipient will be
1.Remove any unwanted articles from your Marked List. using, you should select Plain text.
. . . . 3.Click Send Email. A note appears confirming that your

2.Click the Email m.arke.ad articles link (J). . email has been sent.

You see the Em.ail A rtlcl_e S page. Make the appropriate You cannot email Page Maps or newspaper Page Images

selections on this form, including the desired format for (you can email newspaper article images)

the bibliography and articles. y P ges).
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to ProQuest content using

In ProQuest you can use My Research Summary to
save links to marked articles, recent searches and
visited publications. These links can be used in
documents, Web pages and Virtual Learning
Environments such as Blackboard® and WebCT®.
They can be shared with colleagues and can be
accessed both on and off-campus (depending on
account setup).

The benefits of My Research Summary

My Research Summary lets you:

e Do research in the library and view the results later

e Provide proof of research

e Do research on behalf of members of faculty and
forward them links to research articles

e Build complex searches that can be re-run by

yourself and others

Keep track of your research

Link directly to full text, text and images or PDFs

Build links to your favourite journals for easy access

Create assigned reading/course packs for students

Accessing My Research Summary

As you use ProQuest, mark articles, visit publications
and run searches, a research summary is automatically
created for you. This can be accessed at any time by
clicking on the Marked List tab (1) at the top of the page
to view the Marked List page. Then click the My
Research Summary tab (2)

2 Marked List - Microsoft internet Explorer
P EGt: View . Favortes - Tools”: el

Datgbases qelecz Mutts
Marked List

« Pownlead yout search summary as a web page / HTML file.
+ Email your search summary as a web page / HTML file.
~ Edit the infarmation below.

Research Summary - August 31, 2004

Marked Articles.

= Surve g
The Ecounmm London: Jun 14, 2003. Vo!. 367, Iss. 8328, p. 4
348089921 ! D&Y

ton and B le Quttook, Panis; Des

QECD

ODEVE:

4 emmet

Accessing my research summary

Creating links to an entire journal collection

My Research Summary provides an easy method for
creating individual publication level links. However, to
generate publication links for your entire collection, it is
best to use the Title List facility within the Databases
page or use the Title List facility within the ProQuest
Local Administrator. Contact your ProQuest Technical

Support team for further information.

Using links in other applications

Links can be copied from My Research Summary and used
in other applications or added to Web pages. Below is an
example of a Web page with links to ProQuest content
including:

e Atrticles
« Publications
e Searches

InfoGZuesf

Below are links to amcles and pubﬁcatmns m ProQuest on the
subject of post Earon,
1f you require updated mformatlon usa the search link at the bottom

Articles
g g Leading the News: (.S, Investigators Open New Front In Enron Case
dhn R, Emshwiller. wall Straet Joumal (Eastern edition), New York,
Artl‘:les ™ 0 ion had banks' help. & i 53YE

Greg Bumns, Tribune senior correspandent. Chicago Tribune. Chicaga, 1

Below are finls to popular accounting Journals in ProQuest.
pleass contact the library if you would like to see additional
Jjournal finks

Publications

" - sunti uditing Ui .
Publications W
P Departmant M Beport: New York

Searchas

Sea'rches e yafore information oh_accounting practites post Enron

1 8/31/2004
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Creating and downloading links

When you mark articles, visit publications, or run
searches, links are added to your research summary.
These links can be copied and pasted into another
document, or you can use the download option to create
a simple web page.

Creating links to articles
Follow these steps to create a link to an article:

1. Run a search using one of the search options (Basic
or Advanced).

2. Mark the article by:

Opening the article and checking the Mark Article box.
or

b. Checking the Mark Article checkbox before the article
on the Results page.

3. Continue marking articles until you have found all you
want to work with. (You can mark up to 50 articles
per session.)

After you have finished searching and marking articles:

4. Click the Marked List tab at the top of the page (1).

5. On the next page click on My Research Summary
(2).

6. Highlight the desired link and copy and paste into
your application or document (3).

Watked Articles : 3

« Suivey: Edying closer
The Econemist. London: Jun 14, 2087

T T L L
Vo= DA T s 08 87 20008 ~brdigsa 867

Val. 367 Iss. 8328 p. 4

Creating a Web page with embedded links

You can use the download feature in My Research
Summary to create a web page with embedded links

1. Mark your articles as described previously
2. Go to the My Research Summary page.
3. Click Downioad (4).

Marked List

Anielas i Bilbliogtant 7

5,

5
Wmmaw as a web page / HTML file,
« Emall your sear ry4= aweb page / HTML file.

» Edit the information befow.

4. You will see a page similar to the one below:

2% Marked List - Microsofl Internet Explorar
i Pl E: Vow Favoker ook b

(JPreQuest

Research Summary - August 31, 2004

Harked Anticles

+ Survey: Edging closer
The Econamist, London: Jun 14, 2003, Vol, 367, Iss. 8328, p. 4

348089921 QD&Y

umi,
&VName=PQD&TS=10939744B28clientid=51567
« lggland

o isation for ic C tion and D OECD ic Outtook. Paris: Des

pages)

i 4241 i 008y
QDETS= i 7

« Tax keeaks atound the woild: {celand
Join Rossing Jensen, Vadety New York: Oct 26-Nov 3, 2002. p. B (1 page)

700307

8VName=PQDETS=1 093974482&)!2"“6:51 567

5. Selecting Save As from the File menu on your browser's
tool bar to save the file to your hard disk.

Editing the web page
To edit the contents of your Web page and add headings
and descriptive information, click on the edit link before
clicking on download.

Emailing your research Summary

You can use the email feature in My Research Summary to
email the links.

1. Mark your articles as described previously.
2. Go to the My Research Summary page.
3. Click Email (5).

Marked List

- Downlead your search summary. as a web page / HTML file.
ﬁmm-ycumamh.snmmw)ﬁ a web page / HTML file.
« Edlt the infarmation below.

4. You will see the email page.

2 Email My Resoarch Summary - Microsoft lnterne) f.xpimr )
3 Fe Bt View. - Favortes. - Tools. . Hele

(JProQuest

MMMMIW!MQL it isp 2

Dalabuses selectad. Multiple databases...

Emait My Research Summary

Your name:

Emai sddress: |

Subject:

Msssage:

i
Copyright € 2004 ProGues! nformation and Leaming Company. All dghts reserved. Teqms and Condiions
Texbouiyitedice
2 Libaes
From:ProQuest u ey

ame Page

5. Complete the form and click Send Email.

Creating links to publications and searches
Creating links to publications and searches is even easier.
By simply viewing a publication or running a search, a link
will automatically be created in My Research Summary.
These can be copied and used in the same way as article
links

Note: You can create up to 25 publication links and 25 search
links per session
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