Trademark Trial and Appeal Board Electronic Filing System. http://estta.uspto.gov
ESTTA Tracking number: ESTTA1031171

Filing date: 01/24/2020

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Proceeding 88033653

Applicant NODUS International Bank Inc.

Applied for Mark NODUSBANK INTERNATIONAL

Correspondence CARMEN BALLESTE

Address SOSA LLORENS & CRUZ NERIS ASOCIADOS LLP
100 CARR 165 SUITE 605

GUAYNABO, PR 00968

UNITED STATES

c.balleste@slcnlaw.com, b.font@slcnlaw.com
787-782-3400

Submission Leave to File Substitute Corrected Brief

Attachments 88033653 Leave to File Substitute Corrected Brief.pdf(343275 bytes )
88033653 Applicants ExParte Substitute Appeal Brief.pdf(727307 bytes )
Exhibit Appeal.pdf(1845239 bytes )

Filer's Name Carmen | Balleste
Filer's email c.balleste@slcnlaw.com, b.font@slcnlaw.com
Signature /Carmen | Balleste/

Date 01/24/2020



http://estta.uspto.gov

UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Serial No. 88033653

Q
MARK: NODUSBANK

ESTTA1014115

Applicant: Nodus International Bank, Inc.

Examining Attorney: Mariam Aziz Mahmoundi

LEAVE TO FILE SUBSTITUTE CORRECTED BRIEF

Applicant asks permission to withdraw its Ex Parte Appeal Brief containing errors and

replace it with the substitute corrected brief that contains no errors.

1. Nodus International Bank, Inc. (“Appellant”) timely filed an Ex Parte Appeal Brief on
January 23, 2020 (“Appeal Brief”).

2. After filing the Appeal Brief, Appellant discovered that due to an inadvertent mistake
it had filed a Brief with some errors, including not cross-referencing the caselaw to the
appropriate page were referenced in the Appeal Brief as well as other typographical
EITorS.

3. The deadline to file the Appeal Brief is January 26, 2020.

4. Appellant respectfully asks that the attached substitute corrected appeal brief be

allowed to be filed as a substitute brief for Appellant.




=
WHEREFORE, Appellant respectfully requests that this Honorable Board allows
substitution of the Appeal Brief filed with the corrected brief included as an attachment to this
motion.
Respectfully submitted.

Gaw@@@*/

Carmen I\Balleste

Sosa Llorens & Cruz Neris, Asociados, LLP
100 Carr. 165 STE 605
Guaynabo, PR 00968
Tel: 787-782-3400
Fax: 787-782-3070
Dated: January 24, 2020 Email: c.balleste@slcnlaw.com
Guaynabo, Puerto Rico
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INTRODUCTTON

Applicant, Nodus International Bank, Inc., respectfully appeals the Ixamining Attorney’s refusal to register
"3
Applicant’s desigh mark Nin Application Serial No. 88033653 (“the Application”). The Examining Attorney’s

&
refusal to register Applicang’shODHSEAN

mark pursuant to Trademark Act Scetion 2(d), 15 U.S.C. §1032 (), on the
ground that the mark is likely to be confused with the NODUS mark in U.S. Registrations 287665() and 3637358, is

inappropriate becausc the two marks are not confusingly similar.

PROSECUTION TISTORY

; . . . L . . NDDUSBA . . .
Applicant secks registration on the Prncipal Register for the design mark ™ for use in connection with:

Bank tendering, namely, tendering of money; Banking; Banking and financing services; Banking consultation,
Banking Services; Banking services featuring the provision of certificates of deposit; Banking services provided
by mobile telephone connections, ATM banking services; Hlectrontc banking via a global computer network:
Financial services, namely funding online cash accounts from prepaid cash cards, bank accounts and credit card
accounts; [ome banking: Investment banking services; Investment banking services in the ficld of Employee
Stock Ownership Plans {ESOP; Issuance of bank checks; Merchant banking and investment banking services;
Merchant banking services; Mortgage banking; Mortgage banking services, namely, ongination, acquisition,
servicing, secuddzadon and brokerage of mortgage loans; Morigage scrvices, namely, buyer pre-qualification of
mortgages for mortgage brokers and banks; On line banking services; Online banking featuring clectronic alerts
and alert credit and delxt card users when a single transacdon exceeds a certain amount; Online banking; Online
banking services teaturing clectronic aleris that alert credit and debit card users when a single transaction exceeds
a certain amount; Online banking; Online banking services aceessible by means of downloadable mobile
applicatons; Providing bank account information by telephone; Providing banking information; providing a
website featurng information in the ficld of banking; Savings bank services; Telephone banking services.

1 international class 036, The Application was filed on July 11, 2018 based on use of the mark in commeree, with a

date of first usc in commerce of February 01, 20146

On October 31, 2018, the Examining Attomey issued a Non-Iinal Office Action, refusing registration under
Trademark Act §2{d) on the ground that Applicant’s mark is likely to cause confusion with the marks in ULS.
Registrations 2876650 and 3637358.

On April 16, 2019, Applicant submitted its response to the October 31¢ Office Action, in which Applicant
offered arguments against the refusal to register the mark under I'rademark Act §2(d).

On May (8, 2019, the Examining Atlorney issucd a Final Office Action regarding the refusal 1o register under

Tradermnark Act §2(d).
5 | Page
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On November 7, 2019 Applicant filed a Notce of Appeal with the Board and a Request for Reconsideration
after I'inal Acton. On the same date the Board Acknowledged and remanded the Appeal.

On November 25, 2019 the Examining Attorney denied Applicant’s Request for Reconsideration after Final
Action. On November 26, 2019 the Board resumed proceedings, allowing Applicant 60 days to file its appeal brief.

SUMMARY OF EVIDENCIE

AL LExamining Attormey’s Bvidence
Office Acton of Octaber 31, 2019

‘Regisuation No 2876650
Registraton 3637558
The Amercan Heritage Dictionary defininon of bank
Third Party Regisuation Certificates for Reg. Nos.: 3809791, 4741717, 54384606, 516940, 5164200

linal Office Action of May 08, 2019

Web page of Wells Fargo credit card processing options
Web page of Wells Targo banking page

Web page of Wells 'argo small business page

Web page of Chase business page

Web page of Chase business checking

Web page of Chase business solutions

Web page of City Bank’s page

Wel page Viral

Web page City Bank checking overview

Web page Bank of Ainerica payments anline

Web page Bank of Amenca merchant services

Web page of PNC payment processing solutons

Third Party Registration Certificates for Reg, Nos.: 4339136, 4851868, 55250184, 4853825, 5633306

B.  Applicant’s Evidence
Response to Office Action of May 08, 2019

Exhibit A: NodusBank wely page; Nodus Bank savings account web page;
Nodus International Bank About web page.

Fixhibit 13: NodusBank Client information for personal banking form; NodusBank Registry of
Signature; NodusBank Esignature Form; NodusOnline Affiliation form; NodusBank
Disclosures of Terms and Conditions of Checking; Accounts, Savings, Money Market and
Iixed-Term Deposits in Dollars; NodusBank Agreement for Deposit Accounts for
Inclividuals General Provisions

Fxhibit C: Nodus Technologies Mission web page; Nodus Technologies About us web page; Nodus
Technologies Merchant Services web page; Nodus Technologies Linkedin profile; Nodus
‘Technologies Case studes.

Exbubit I Key Definitions Bank, Certificate of Deposit, Key Definitions | low Intemational Banking
6 | Maye
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Exhibit I

Works THowStufftworks web page; Investopedia Definidon of Online Banking: Key
Definidons Merchant services; Key Definitions E-commerce definition; ERP® Definition;
CRM Definttion and Information

Google search Nodus for {inancing services

ARGUMENT

The Examining Attomey has refused registration pursuant to Trademark Act §2(d), 15 US.C. §1052(d), on

2D

the ground that Applicant’s design mark mee=Ra s Jikely to be confused wath the NODUS mark in Registratdons

2870650 and 303735,

There is no likelihood of confusion between Applicant’s mark and the marks cited by the Examining Attomey

for a number of reasons, the most mmportant of which are;

M

@

Applicant and the owner of the cited registrations operate in different and separate industries and

markets:

the Applicant is a banking institution and not a software company. Accordingly, Applicant
provides financial setvices and not software, applications or technology services. The Applicant
engages n the authorized banking activities pursuant to Act 52 of August 11, 1989, as amended.
Such banking activitics do not include engaging in the business of selling and/or licensing any
type of sottware and/or applications. The banking services provided by Applicant pertain to
receving and holding the funds of its customers, executing payment transactions to third pattics
on behalf of its customers and granang loans to said customers.

‘The owner of the cited registratons is a software company and does not (and cannot) provide
financial services nor provide nor execute any banking transaction nor engage in any banking
actvity. The software provided by Registrant pertams to the internal business operatons of its
customers and does not carry out the actnal financial services which can only be carried out by
hanks, such as Applicant.  Registmnt’s marks do not extend to payment processing services and

are limited to providing software for satd purposes.

As previously demonsteated by precedental case law:

a.

The customers to which the services arc offered are highly sophisticated and more than capable

Tl Pape
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of differentiating marks related to banking scrvices as opposed to those related to software and
technology products and services;

b.  ‘The matks will never be encountered by the same consumers in the ordinary course of trade. A
consumer looking for banking products will not encounter the cited registratons and the
consumer looking for software for the operation of its business will not encounter the
Applicant’s marks;

¢ The marks have coexisted in commerce for almost ten (10) years without any instance or cvent
of confusion; and

d. The marks are significantly different in appearance sound and meaning to avoid confusion.

Therefore, Applicant respectfully disagrees with the Examining Attomey’s findings and requests that the Boaed

reverse the statutory refusal and allow publicaton of Applicant’s mark.

A, Likelihood of Confusion Refusal

Likclihood of confusion between two marks at the 1O is determined by a review of all of the relevant factors

under the du Pont test. In re E.I du Pont de Nemours & Co., 476 F.2d 1357, 177 USPQ 563 (CCPA 1973). Although

the issue of likelihood of contusion typically revolves around the similasity or dissimilarity of the marks and the
relatedness of the goods or services, “there is no mechanical test for determining likelihood of confusion and ‘cach case
must be decided on its own facts.”” TMIEP § 1207.01 (citing du Pont, 476 17.2d at 1361, 177 USPQ at 567). Lach of the
thirteen du Pont factors may be considered in weighing likelihood of confusion, if raised, and any one may be
dispositive. See TMED § 1207.01.

Q

Applicant’s MPOUSEM - for use in:

Bank tendering, namely, tendering of money; Banking; Banking and financing services; Banking consultation;
Banking Services; Banking services featuring the provision of certificates of deposit; Banking services provided
by mobile telephone connectons; A'TM banking services; Electronic banking via a global computer network;
Finandal services, namely funding online cash accounts from prepaid cash cards, bank accounts and credit card
accounts; | fome banking; Investment banking services; Investment banking services in the ficld of Employee
Stock Ownetship Plans [ESOP]; Issuance of bank checks; Merchant banking and investment banking services;
Merchant banking services: Mortgage banking; Mortgage banking services, namely, origination, acquisition,
servicing, securitization and brokerage of mortgage loans; Mortgage services, namely, buyer pre-qualification of
mortgages [or mortgage brokers and banks; On line banking scrvices; Online banking featuring clectronic alerts
and alert eredit and debit catd users when a single ransaction exceeds a certain amount; Online banking; Online

8| Mape
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banking scrvices featurdng electronic alerts that alert credit and debit card users when a single transaction exceeds
a certain amount; Online banking; Online banking setvices accessible by means of downloadable mobile
applications; Providing bank account information by telephone; Providing banking information; providing a
website featuring information in the ficld of banking; Savings bank sctvices; Telephone banking services,

in internatonal class 036, was refused because an alleged likelihood of confusion with the cited NODUS matk for use

in connection with:

Computer software for use in clectronic payment processing and credit card payment processing {excluding
computer software for processing on-line payment in the trucking industry).

Computer software for processing cleceronic payments and credit card payments, excluding for processing on-
line payment in the teucking industry; computer software for supply planning, allocation, assortment and
replenishment, for revenue management, and for merchandise management in the entire retail demand chain;
computer software for managing, mining, analyzing and reporting business data, venifying prices, ordering stock,
and operadng retail stores and warchouses and Internct online web stores and warehouses; computer software
for disseminating advertising and promotional materials for others; compuier software for accessing and
transmitting retailer and supplier product data via the Intemet; computer software for supply planning,
allocanon, assortment and replenishiment, for revenue management, and lor merchandise management in the
field of onlinc retall stores and the entire web store demand chain.

In intematonal class 009, and:

Computer software consultation; customization of computer software; installation of computer software;
maintenance of computer software; technical support services, namely, troubleshooting of computer software
problems;

Application service provider (ASP) featuring software for processing clectronic payments and credit card
pavments, excluding for processing on-linc pavment in the rucking industry; application service provider (ASP)
featuring software for supply planning, allocation, assortment and replenishment, for revenue management, and
for merchandisc management in the endre retall demand chain; application service provider {ASP) featuring
software for managing, mining, analyzing and reporting business data, verifying prices, ordering stock, and
operating retail stores and warchouses and Internet online web stores and warchouses; application service
provider (ASP) featuring software for disseminating advertising and promotionnl materials for others;
application service provider (ASP) featuring software for accessing and transrnitting retader and supplier product
data via the Internet; application service provider (ASP) featuring software for supply planning, allocation,
assorunent and replenishment, for revenue management, and for merchandise management in the field of online
retal stores and the entire web store demand chain; computer sottware consultation; customization of computer
software; installation of computer software; maintenance of computer software; technical support services,
namely, roubleshooting of computer sofrware problems.

mn intematonal class 042, Both cited registrations are owned by Nodus Technologies, Inc.

L5 .
As demonstrated below, there is no likelihood of confusion berween Applicant’s M998 Cand the cited

NODUS registrations.
1. THESERVICES ARE DIFFERENT AND TRAVEL THROUGH DIFFERENT CITANNELS OF TRADIE

If the goods or services at issuc in a likelihood of contusion analysis are not related or marketed in such a way

9] Magve
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that they would be encountered by the same persons in situations that would create the incotrect assumption that they
otiginate from the same source, then even if the marks are identeal, confusion is not likely. TMIEP § 1207.01(2)(). In a
likelthood of confusion analysis, the Board will consider: (i) the nature of the purchasing process; and (i) the intended

end users of the goods/services for whom the goods/services are ultimately being purchased. Fisons Ttd, v, UAD

Laboratores, Inc., 219 USPQ 661, 663 (I'TAB 1983). In analyzing the channcls of trade and classes of consumers, one
must constder that “although the nwo partics conduct business not only in the same fields! but also with some of the
same commpares, the mere purchase of goods and services of both parties by the same instituton does not, by itself,
establish similarity of trade channels or overdap of customers. The likelihood of confusion must be shown to exist not
in a purchasing institution, but in ‘a customer or purchaser.” Electronic Design & Sales v. Hlectronic Data Systems,
954 11.2d 713, 21 USPQ2d 1388, 1391 (l'ed. Cir. 1992).

It has been held that likelihood of confusion is an issue that must be examined from a market’s perspective,
the public’s perspective and not the court’s. A realistic evaluation of consumer confusion must attempt to recreate the
conditions in which buying decisions are made, and the court should try to determine not what it would do, but what a
reasonable purchaser in market conditions would do. Calvin Klein v. 1enox Labs, 815 [.2d 500 (8h Cir. 1987).

Applicant is an intemational banking entity (“IBE”) organized, licensed and existing pursuant to the faws of
the Commonwealth of Puerto Rico.2 As such, Applicant is a banking institution, the aperations of which are based on
financial intermediation, that is, the acceptance of deposits, transfer of moneys and the extension of eredit.? Accordingly,

Applicant’s customers seck thus particular entity to carry out finandal transactions, such as depositing funds, making

payments to third parties, obtaining loans, requesting letters of credit, ete. Furthenmere, Applicant is a highly speaalized
type of banking institution: it is an intemational or “offshore” bank. This means that its customers correspond to a

spectalized and very well delimited group of clients that seck to effecnuate international financial transactions. Actually,

1 this case, Applicant and the owner of the cited registrations do not operate in the same ficlds. The Applicant operates
in the banking mdustry and the owner of the cited registrations operates in the technology industry. These are two
completely separate and differennated industrics, markets and ficlds. Furthermore, they do not conduct business with the
same companics.

* Nodus Intl. Bank is organized and licensed pursuant to the Commonwealth’s Act 52, of August 11, 1989, as amended,
also known as “International Banking Center Act” {“Act 527).

* IBLis provide and engage in the banking and financial services authorized pursuant to.vct 52, that include, among others,
the following: (a) Consumer and business deposit accounts to foreign persons,; (b) Credit products to foreign persons,
such as consumer and business loans, mortgage loans, credit cards, for the benefit of foreign persons; (e) Engage mn
internattonal trade financing transaction; and {f) Provide management services to international financial institutions.

10 1age



88033653 @Y Ex Parte Substitute Appeal Brief
NODUSRANK

Applicant operates under a specific statute that limits its operations to setving “intemnational” customers.* Customers
that scck the banking services offered by Applicant cannot obtain said services by acquittng the software sold by the
owner of the cited registradons.  Applicant’s banking scrvices include opening of deposit accounts, extending loans,
issuing credit and debit cards, making payments to third partics, execute and finance intemational trade transactions,
ctc. Sec Exhibit A, Furthermore, the banking services offered by Applicant cannot be carried out by the owner of the
cited registrations through its software.

‘The relationship between Applicant and fts customers is governed by highly sophisticated processes and

contractual relationships that clearly dispel any likelihood of confusion. See Exhibit B3. Customers that need to open a
deposit account, apply for loans or make payments to third parties will not confuse the mark that identifies the bank
providing said banking services with a mark that represents software and applications.

In contrast to Applicant’s banking scrvices, the software sold by the owner of the cited registratons provides
tools for the ntemnal management of businesses, including supply planning, allocation, assortment and replentshment
for revenue management and for merchandise management in the entire retail demand chain. Only the capability of the
software for the processing of clecrronic or creclit card payments recalls financial transactions. As will be discussed in
more detail in page 16, (1} the processing of credit card payments is distinguishable and separate from the banking
services carried out by Applicant, (i) it is not provided by Applicant and (it} it is not covered by Registrant’s macks.

In view of all of the evidence provided by the Examiner, Applicant argues that the examiner did not show a
relatedness between Applicant’s banking and finandal services in Class 036 and the goods and services identified by
Regisreant in class 042, The refusal for registration concentrates mainly on one service in Class 042, namely “Application
service provider (ASP) featuring software for processing clectronic payments and credit card payments, excluding for
processing, on-line payment in the tucking industy”. In this respect, the acmal processes nvolved in credic card
payments warrants clarificadon.

Credlit card payments imply the participation of three partics, which are:

1. The paying credit card holder (“Customer A7),

+ Act 52 was cnacted to foster the development of an international lanking center in Puerto Rico by promoting foreign
fimancial instirunions and international investors to establish their offshore banking operations in Puerto Rico. ‘To
incentivize such investors, .\ct 52 provides certain tax benefits to eatities operating in Puetto Rico lcensed as 1BEs. Sce
sections 232(1) and 232(h) of Acr 52.

11 | e
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)

"The business receiving payment (“Custormer B™), and
3. 'The chain of banking institutions that cary out the actual transfer of funds betwecn pavor {“Customer
A”) and payee (“Customer B™). This third “intermediary” component comprises:
2. The “T'ransferring” or “Paying” Bank that issued the credit card held by Custotner A,
b, The “Receiving Bank™ that holds Customer I3s deposit account into which the funds are to be
deposited, and
¢.  The correspondent banks through which the Paying and Receiving Banks settle their mutual

transactons.

"The owner of the cited registrations and its software relate only to the internal operations of the business that
receives a credit card payment, i.c. Customer B. It docs not relate to the paying credit card holder (Customer A), much
fess with the actual eransfer of moneys carried out by the Paying and Receving Banks. The software offered by the
owner of the cited registradons merely cnables Customer: B to communicate with its bank (1e. the Receiving Bank) to
initiate the actual payment process. For Customer B to successfully receive any payment, the protocols and standards
used by his sofrware must adhere to standards devised by the banking industry, which are not developed by nor are
proprictary to the owner of the dted registrations.

Also, bear in mind that the owner of the dited registrations and its software does not (and cannot) carry out
satd payment. ‘The payment is actually carred out by the Paying and Receiving Banks, using the information sent by
Customer B, but using software owned or licensed by the Banks themselves. "That is, the Banks do not use nor rely on
the software used by Customer B. Furthermore, the fact that Banks use software in providing their services and
steracting with their customers does not mean that they are engaged in the software business.

Applicant’s use of software is always connected with and limited to a financial intermediadon product and is
never offered, sold or licensed as a stand-alone product to be used out of the banking reladon. In the modern world,
the ubiquitous presence of technology and softwarce in the delivery of financial products and services does not change
a bank into a technology company nor vice versa. Saying otherwise implies that technology companies would be
conducting dllegal banking services outside the purview of the cotresponding federal and state regulators.

As can be seen, the scope, purpose and service provided by the owner of the dited registrations and its software
is litnited and completely distinguishable from the services and products provided by Applicant, which acts as Paying
Bank and/or as Receiving Bank for its different customers, which include both paying credit/debit card holders as well

as businesscs receiving payments. Applicant's marks pertain to these banking services. This means thae Applicant
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serves a ditferent client base and its services address needs which are not served by the owner of the cited registrations
nor by its software. As can be seen, we cannot conflate the services provided by the owner of the cited registration and
its software with those of the banking industy.

The actual transfer and movement of moneys from one deposit account to another can only be done through
banking institutions such as the Applicant. See Exhibic C.

More so, the difference in services is clear from the way the services for the cited registrations ace usced. For
mstance, the user is a businessperson or entity thar must license or buy the software for the particular needs of its

business and engage in a cotitractual relationship with Registrant to use the product and the services. The software ((09)

and consultaton services (042) arc specifically taflored to the business needs of each client, who undergo training on

how to usc the software, applications and other technological tools. These specialized contacts with Registrant do not
allow any confusion since they make clear that no banking services are being offered and that the customer needs a
bank to carry out financial transactions. L'he same happens with the contacts between Applicant and its customers, an
interaction from which the customner has clear knowledge that Applicant provides banking products, not software and
managetial support.

As can be seen, Applicant’s and the cited registration owner’s services ate cleatly dissimilar and targeted <o
ditterent and specific consumers. There is no likelihood of confusion between these types of goods and services and
registrant’s suicty financial services. Moreover, the evidence provided by the Examiner does not support this, cither.
Furthermore, the evidence provided in the first Office Action and the Final Office Action is tostly comptised of third-
party registrations. Third-party registmtions are not probative evidence of actual use in cominerce of the identfied
goods and services and are not dedisive in a likelihood of confusion determination. Addidenally, out of the five samples
of industry evidence that was provided to show relatedness,® ewo are under different marks to identty these services:
PNC is shown providing the goods or services under the brand PAYEEZY, and CiaBank uses the brand VITAL. Sce
evidence provided in the Final Office action. PAYFETEZY is a matk registered to First Data Cotporation, not to PNC,
and it represents a payment gateway solution that enables cCommetce and mail order/telephone order businesses for

transaction processing on the Intemet or via the telephone or mail order. The sarne applies to “Vital”, which 1s also a

* These marks relate to the following banks: Wells I'argo, Chase Bank, CitiBank, Bank of .\merica and PNC.
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company that offers processing payments software and solutions to businesses. Vital is a company atil a mark owned
by Total System Services, 11C, not by Cidbank or any other banking, insdtutions.

These companies and their marks pertain to processing services, which are separate and distinguishable from
the banking services provided by insttutions such as Applicant. Tt is clear from Applicant’s application that its marks
pertain to its banking services and not to pavment processing scrvices, which Applicant does not provide.

To provide their services today, banks (including Applicant) interact with data processing and communications
firms, all of which rely on and use software and technological tools. In order for pattics to exchange funds clectronically
from one banking institution to another (which constitute banking transactions), technology and software is needed.
For such purposes there arc technology solutions and software such as the ones offered by the owner of the cited
registrations, and such as PAYELEZE, VITAL PAY, CLOVER, among others. 'This does not mean that banks and
technology firms are interchangeable or are the same. In fact, this close but not interchangeable relation happens in
many other industries. Take, forinstance, the health care industry. Liveryday hospitals, physicians, pharmacies and other
health scrvices providers require and use software and other technological solutions to provide their services. The
companics that develop, license and scll the software and applications used for said services are separate, different and
distinguishable from the physicians, hospitals and many other health services providers that use these tools. No one
thinks that the use of these tools turns doctors into software developers. Morcover, patients do not confuse their
physicians and hospitals with the technology companies that make and offer the software used by the providers of
health services.

Applicant does not operate as an application service provider for planning, allocation, assortment and
replenishiment, for revenue management, and for merchandise management in the tetail demand chain or offers

software for sard purpose. The Examining Attomey incorrectly limited its analysis of similaity of serviees solelv on the

recited aspect of service for processing electronic payments and eredit card pavinents. In doing so, the Lxamining

Antorney dumped all of the rest of the goods or services of the registered mark, which if read in its entrety, cleardy show
that the nature of the services is different from those of Applicant. It is evident from the recitation of services as well
as from the cited registradon’s website, that the cited registration setvices are not banking services and are directed to

business owners secking software and related services, not to consumers of banking and financial services. Thus, the
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intended consumers are different. See Tixhibit C. In determining that the services provided by the parties are related by
just extracting part of the recited services. from the cited registrations recitation of goads Is not only improper, but
putports to provide the cited registradons a right in gross to the marks. “Rights in gross “cannot be granted becausc it

would viclate not only established panciples of common law but also the intent of scction 2(cd). See Amerdcan

Automoabile Association, Inc. v. Diamond Tours, Inc., Cancellation No. 22,491, 1997 W1, 796205 (T.T.A.B. Dec. 29,
1997) ciang Sheller-Globe Corp. v. Scott Paper Co., 204 U.S.P.Q. 329, 333-34 (IVI.AB. 1979).

The dited registration services are not services related in any way to banking and financial intermediation, such
as transter of funds, lending of money {induding consumer and commetcial loans, credit cards, mortgage loans), money
tendering, home banking, deposit accounts, letters of credlit, ete. The cited marks represent and relate to software and
other business management applicadon services that do not involve the exccution by Registrant of any financial
transactions, because Registrant is not authorized by law to execute and provide banking services to third parties. In
order to be able to execute any type of banking transactions, as the Applicant engages with, the owner of the cited marks
would have to be licensed and regulated by a federal or state financial tegulator.

‘The cited marks represent the main services it provides that are software and applications used by entities to
be able to manage their particular business. In contrast, the Applicant’s marks represent the main services it provides
which are banking and financial services. Tt is clear that there is no relation or similaritics in the natutce of the businesscs
in which the Applicant and the cited marks arc respectively engaged in. The fact that both ficlds rely on clectronic
technology (as does almost every human endeavor today) does not make them one single and indistnguishable ficld.
Without such evidence of relatedness beeween the businesses and services of both endties, the Examining Attomey

would be grandng a dreaded rght in gross to a mark, a fght to prevent the registration of any similar mark repardless

of the dissimilarities of the partics” goods or services. Aceepting such a determination would imply that any business

a medical facility

that purchases or licenses the technology represented_by the cited mark, such as for example or an

accounting firm, would be considered 1o be a technology company such as the cited marks for the simple fact that they

usc_the dted marks’ software or similar applications as a tool to manage its business. Under such scenario and

interpretation, all businesses would be considered technology companies such as the owner of the died repistrations.

A determination of this type wall hinder the purpose of §2(d) of the Lanham Act which requires that the determination
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be dependent upon the goods of Applicant and upon their comparison with those of the recited repistrations, cach
being considered in conjunction with the mark as used thercon.

The Examining Attorney contends that the voluminous evidence included in the office actions support the
general proposition that “software for processing clectronic payments and various banking services, are of a kind that
may cmanate from a single source under a single mark”. We respectfully disagree, as the xamining Attorney is
erroncously equating banking services with “payment processing”. The clectronic “processing” of payments is not a
banking transaction. It is an clectronic process of compiling inforrnation for cach payment transaction, including the
identification of each payee and payor and their respective banks, the identification of their respective account numbers
and the date and dollar amounts of the payment. This informaton is compiled, organized and submitted (i.c.
“processed”) following standard and uniform forniats. These are disdnguishable and separate from the “banking”
services of actually crediting and debiting deposit accounts, thus actually teansferming money between banks. The fact
that banks recetve and use the mformation and files generated and sent by payment processing, does not mean that the
bank carries out said processing. By the same token, the fact that payment processing handles finandial information
does not make it a banking transacton. (/A spreadsheet including a list of deposits and checks related to a bank account
does not constitute a bank account. Only the account at the bank has actual money in it.)

In the case of Applicant, payment processing for its customers® is carried out by a third party contractor and
not by the Bank. Accordingly, Applicant’s marks do not extend to this service. The other “clectronic” banking scrvice
provided by Applicant is its web or online banking access to customers bank accounts. liven though these services rely
on softwarc and are electronic in nature, they are banking services directly related to the bank accounts it offers to its
customers. None of these services are or can be offered by the owner of the cited registrations.  [Furthemmore,
Applicant’s customers cannot obtain nor use the underlying software outside their use of their corresponding banking
account in Applicant.

The fact that some of cited registraton’s software pertains to clectronic processing of payments does not

convert said company into a banking institution nor vice versa” Llectronic payments arc “processed” by payees and

& This applies only to Applicant customers that receive credit/debit card payments (“Customer I3 in the example of
page 12).

T It scems that Registrant is not even a payments processor itsell. as its marks are fimited to the softwarc used to carry out the
processing.
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clectronic data processors in order to request banks to carry out the actual transfer of funds between the payor’s bank
and the payee’s bank. These are different and separate services and processes, even if they interact and communicate
amongst them. Applicant and its marks pertain o the banking services and not to processing, while the owner of the
cited registrations deals with the processing and not the banking scrvices. The fact that both “banking services”™ and
“payment processing services” rely on electronic technology and software does not equate one with the other. When
a business uses clectronic accounting software to manage its operations, that business does not become a software
company nor an accounting firm. It is cvident that Applicant and registrant are engaged n different and separsate
industrics and there is no instance or tisk of confusion among consumers and customers.

We reiterate that the foundation of this determination is faulty as it limits the recited services from the cited
registrations to a fragment of the services recited therein. More so, after reviewing AlL of the Lixamining Attorney’s
voluminous submissions from each office action, the record does not fully support the contention that institutions

simultancously offer financial and banking services and also retail computer, software: computer software for processir

clectronic payiments_and credit gard pavments: computet services for manaping, mining, analyzing and reporting

business data, verifving prices, ordeting stock and operating retail stores and warchouses and internet online wels stores.

In face, there is no one single instance where a financial institution or bank offers as its primary scrvices, services and/or
transaclions pertaining to managing, mining, analyzing and reporting business data, verifying prices and operating retail
stores and warchouses or internet online web stores. In fact, banks and financial insdtutons are restricted by federal
laws and regulations in providing scrvices that are not directly related or incidental to their core banking services.

The Lxamining Attorney posits that banks use software and applications for “processing clectronic payments
and credit card payments”. However, evidence shows that that banks use soltware and applications as a tool to provide
their main services, which are the execation of ransactions involving money on behalf of its customers. As discussed
previously in page 16, this is different and separate from the “processing” of credit card payments, which do not involve
the transter of funds between banking institutions. Only banks can “move” funds on behalf of its clients, something
which is beyond “processing” the payments, which is circumscribed to the compiling, organization and submittal of
payment information. The cited marks provide the tools, such as the software and applications, for banks to “move”

funds, but they are not allowed to execute such type of transacons without being regulated and supervised by a state
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or local regulator, which they are not. The words loans, morlgage, account, tendering money, certficate of deposits,
investrnent banking, origination, acquisition, mortgage brokers, Employee Stock Qwnership Plans, online banking, or
any other Anancial transaction or product, do not appear in any of the recited services on the cited registrations and
they have very specific and sophisticated meanings in the field. See Fxhibit D.

‘The distinction between the services of the recited sepistrations and those of Applicant’s (banking and financial
institutions) are emphasized by the regulatory environment within which Applicant operates. Banking and financial
services are heavily regulated whereas those identified in the cited registrations are not.

Consequently, a consumer will not be confused as to the source of the services since the services in the cited
repistrations are clearly different and Applicant’s products and services are targeted to spedfic and sophisticated

coNsumMeaeCrs.

2. APPLICANTS SERVICES ARE OFFERIED TO DIFFERENT AND SOPEISTICATED PURCHASERS
As mentioned above, the services offered by Applicant market to different kinds of retail and commercial
consumers than thosc offered by the owner of the cited registrations.

The single most important factor in determining likelhood of confusion is mark similarity.” Fisons [Horticulture

v. Vigoro Indus., 30 .3d 466, 476 (3d Cir.1994)). “Marks “are confusingly similar if ordinary consnmers would likely
conclude that [the two products| share a common source, affiliation, connection or sponsorship.” Banif, 1.td. v.

Federated Dep't Stores, Inc., 841 17.2d 486, 492 (2d Cir.1988)). Side-by-side comparison of the two marks is not the

proper method for analysis when the products are not usually sold in such a fashion. {EZmphasis added) Instead, an
effort must be made to move into the mind of the roving consumer.

Whether two marks are likely to be confused depends upon amalgam an of factors, including type of
trademark, similarity of design, similarity of product identity of retail outlets and purchasers, similarity in adverusing

media, defendant's intent, and acnual confusion; other factors include previous contractual or business refatons between

the partics and degree of cate purchasers are likelv to excreise when selecting
{Emphasis added) Lanham Trade-Mauk Act, § 32,15 USCA § [114
In this case, one must not underestimate the level of care and soplustication that custorners use when choosing

a bank or financial instimton. This has been explored and shown o be decisive when comparing marks that identify
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financial products and setvices, allowing the coexistence of nearly identical matks in commeree, even when the standard
may be the general consumer in some cases. These cases have been decided in this manner because, in fact, financial
services arc of a highly sophisticated nature and so are its purchascrs.

Opening a bank account or choosing a mortgagee is not an “impulse purchase”. To the contrary, custormners
ordinarily gather information betote choosing a bank and make thar decision based on substantive factors, such as
interest rates, minimum balance, late fecs, among other fees, accessibility, customer service (other than a bank's name).

See People United Bank v. Peoplesbank, 2010 WI. 2521069, In re Community ‘Trust Bank, U.S. Ser. No. 76/685,026

(I'TAB. September 25, 2009) {general banking consumers are recognized to exercise a high degrec of care in selecting

everyday consumer banking services). As previously mentioned, Applicant is a banking institution and the cired

registrations arc not in any way connected o related to a bank or any type of financial institution. Because prospective

bank clients excrcise a relatively high degree of care, they ate more likely to recognize the difference between the banks.

First Nat'l Bank in Sioux Falls v. Fisst Navl. Bank, S.10., 153 [.3d 885 (“Consumers tend to exercise a relatively high

level of care in selecting banking services™); Commercial Sav. Bank v. Iawkeye Fed. Sav. Bank, 592 N.\W.2d 321, 332

(Towa 1999) (no “ordinary consumer would be misled in banking decisions simply because two banks in the area have

sirmtlar llﬁlll(.‘h'”); PC()plCS Federal Sav. Bank v, Pcoplc's United Bank. 672 FAad vl, 14, 101 USPQ2d 1603 (lst Cir.

2012) (PEOPLES FEDERAL SAVINGS BANK versus PEOPLES UNITLED BANICin the Boston area: affirmed
denial of preliminary injunction. District court was not incorrect in concluding that “customers would not likely be
confused between the banks because banking customers ‘ordinarily gather information before choosing a bank and
make their decision based on substanave factors (other than a bank’s name)’

Courts have found that “any meaningful inquiry into the ikelihood of confusion necessarily must replicate the
crcumstances in which the ordinaty consumer actually confronts (or probably will con front) the conflicting mark.” Intl

Ass'n of Machinists v. Winship Green Nursing, 103 [7.3d 196, 201. See, ¢.g., Lirst Nat. Bank in Sioux Falls v. Fiest Nat.

Bank, S.D., 153 7. 3d 885, 889— 90 { 8th Cir. 1998) (validating lower court's holding that “consumers tend to exercise a

relatively high degree of care in sclecting banking services” and recognizing that “other courts have determined there

to be minimal or no likelihood of confusion even where the names of financial insttutdons share the same dominant

terms”’); Lirst Sav, Bank v. F.S.B., 101 [7.3d 645 at 633 {no likelihood of confusion between “HimstBank” and “First Bank
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System” service marks where bank lopos were visually distinet); Sun Banks of Fla, Inc. v. Sun Fed. Sav. & Loan, 651

1.2d 3118, 319 (5th Cir1981) {no likclihood of confusion between “Sun Federal Savings” and “SunBanks” service

marks); First Bank v. st Bank Sys., Inc., 909 F.Supp. 657, 661 (S.1D.Jowa 1995) (confusion between names “Iiirst

Bank” and “Iiest Bank Iowa™ is reasonably manageable such that cquitics weigh against permanent injunction), aff'd,

84 1.3d 1040 (8th Cir.1996). Asta Pharm. Prods., Inc. v. Beckman Instruments, 718 1.2d 1201, 1206 ([ 1here is always
less lilelihood of confusion where goods are expensive and purchased after careful consideration.”).

Applicant’s clients are intemational banking customers and entdes seeking international finandal services from
a financial mstittion eapable of executing the actual financial transactions, both for consumet ot petsonal needs as well
as for commerdal ones. These services can only be performed by a licensed finandial institution and are out of the
purview of the services and products offered by the owner of the cited registrations. In fact, if the services and products
of Registrant were to be considered as of the same nature as those of Applicant, Repistrant would have to be licensed
by state and/or federal banking regulators, would be subject to annual regulatory examinations, and would also be
subject to compliance with cotnplex and cxtensive anti money laundering federal laws and regulations, which requires
the adopron and implementation of comprehensive polides and procedures for the verification of cach of its
customer’s identity, purpose of tansaction and source of funds, among other information. That is not the case. By the
same token, Applicant does not sell or offer software products. The fact that the Applicant uses software or electronic
means to carry out its banking business does not make it a software company.

It 1s evident that, in accordance with the long standing principle of sophistication of consumers in trademark
law, in this case, cach of the respective clients of both Applicant and Registrant are sophisticated consutners, as such
likelihood of contusion is dispelled by the exetcise of care they perform whea acquiting the relevant scrvices.

Applicant services are banlang, and financial services customized for cach international client, requiring

Applicant to work doscly watly the clients to understand their needs. These purchases are characterized by personal sales

experience by knowledgeable bank officers and a focused need for the services for a specific customer, namely

intemational customers looking to secure their assets with a depository financial institution specialized in international
financial transactions. Similarly, Registrant’s computer software programs and/or solutons for payment processing

requires consumers to excrcise a degree of care in consideting the features and eapabilities of the software vis a vis the
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particular business needs of consumer. Circumstances suggestng care in purchasing tend to minimize any remaining
likelihood of confusion. See, e, In re N.A.D. Inc., 754 ¥ 2d 996,999-1000, 224 USPQ 969, 971 (l'cd Cir. 1085)
(concluding that, because only sophisticated purchasers exercising great care would purchase the relevant goods, there
would be no likelihood of confusion merely because of the similarity between the marks NARCO and NARKOMED).

In this case, each of the respective clients of both Applicant and Registeant are sophisticated consumers, who
exerdse a degree of care when acquiring the respective goods and services. 'Therefore, it ts evident that, in accordance
with the long-standing prnciple of sophisticadon of consumers in trademark law, it is highly unlikely that there be any

likelthood of confusion.

300 CTTIE MARKS ARE UNLIKELY 1O BE ENCOUNTERED BY TTIE SAMIE CONSUMERS INTHE ORDINARY COURSI
OF IRADE,

From the outset, a client seeking the financial services of Applicant will never consider Registrant as an option
and will never encounter Registrant in its search for intemational financial institutions. A client seeking computer
software and/or applications, as offered by Registrant, will never consider Applicant as an option, and will never
encounter Applicant in its scarch for software scrvices providers.

Side-by-side comparison of the two marks is not the proper method for analysis when the products are not

usually sold in such a fashion. (Iimphasis added) Instead, an effort must be made to move into the mind of the roving

consumer. “Any meaningful inquiry into the likelihood of confusion necessarly must replicate the crcumstances in
which the ordinary consumer actually confronts (or probably will confront) the contlicting mark.” Intl Ass'n of
Machinists v. Winship Green Nutsing, 103 [.3d 196, 201.

In this case, the services provided by Registant and Applicant are classified in different intemational classes
under the International classification system, precisely because of the difference in the nature of the products and
SCIVICCS.

More 50, the channels of trade are significantly different between Applicant’s services and the cited services.
Accordingly, the marks arc unlikely to be encountered by the same consumers, which weighs heavily against a finding
of likclthood of confusion.

The cited registration setvices are used in copnection with computer services that allow enterprise business

users of an online web interface (o manage and operate their business. In contrst, Applicant’s services are financial in
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natute and arc used when there is a need to exceute a financial transaction that for personal or family purposes as well
as for commuercial purposes. The financial products and services provided by Applicant can only be exceuted and/or
performed by a licensed fiancial institudon. Applicant’s and registrant’s marks will therefore not be encountered by
the same consumers. Consumets secking banking and financial products and scrvices will not encounter registrant’s
marks anywhere alongside each other. A simple Google search confirms this fact. See Fxhibit 5.

Thus, the conditions surrounding the marketing of the Applicant’s services and the dted registrations’ services
are not such that they would be encountered by the same purchasers under circumstances that would give ase to the
mustaken belief that the services come from a common source.

As discussed in page 16, we uniderstand that the refusal is based in etroncously equating banking services with
“payinent processing”. As already discussed, the electronic “processing” of payments is not a banking wansaction. It
is an electronic process of compiling information for each payment transaction, which is distinguishable and scparate
from the “banking” services of actually crediting and debiting deposit accounts, thus actually transferring money
between banlks.

In light of the differences between the services provided by Applicant and by Registrant and the different
processes that a consumer will undergo to seck and idennify these different services, it is highly unlikely, if not almost
impossible, that such consumers will be confused between Applicant’s mark and registrant’s marks. The more than ten
vears of coexistence in their respective different and distinct industries without even one instance of confusion proves

that.

4. THE MARKS AR SIGNIFICANTLY DIFFERENT TN APPEARANCI SOUND AND MEANING TO AVOIL
CONFUSEON,

Under du Pont, the marks are compared for similarity or dissimilarity in their entiretics as to appearance, sound,

connotation and commercial impression. [n re . . du Pont de Nemours & Co., +76 14.2d 1357, 1361, 177 UISP(QQ 563,

567 {CCPA 1973). “Marks tend to be perceived in their entireties, and all components thereol must be given appropuiate

weight.” In_re Hearst Corporation, 982 [F.2d 493, 494 (Fed. Cir. 1992) (citing Opryland USA, Inc. v. Great American

Music Show, Ine., 9970 F.2d 847, 23 USPQ2d 1471 (IFed. Cir. 1992)). Even when marks share a common portion,

confusion is unlikely if they create different commercial impressions. See Long lohn Distilleries, 1.td. v. Sazerac, 426

17.2d 1406, 166 USPQ 30 (CCPA 1970) (holding that although LONG JOHN and IFRIAR JOHN shared a common
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portion, they conveyed different commerdal impressions). Courts have recognized that “the proper legal test is not
whether there is some confusing similarity between sub-parts of the marks; the overarching question is whether the
marks, ‘viewed i their entirety,” are confusingly similar.” Kos Pharm., Inc. v. Andrx Corp., 369 11.3d 700, 713 (3d
Cir.2004)

Unshared clements of the marks must be given greater weight in an assesstent of likelihood of confusion.
Thercfore, even though the term INTERNATIONAL is disclumed in Applicant’s mark, it cannot be ignored in the

analysis of the disstmitarity of the marks. See In re National Data Corp., 753 F 2d 1056, 224 USPQ 749, 751 (Ied. Cir.

1985). (*“The techpicality of a disclaimer in National’s application to register its mark has no legal cffect on the issue of
likclihood of confusion. The public is unaware of what words have been disclaimed. . 7).

There 1s not necessarily a lkelihood of confusion merely because the marks sharc a common term. In re | learst
Corp., 982 F. 2d 493 (Fed. Cir. 1992). For cxample, marks containing common clements are not likely to be confused
if the marks in their entiretics convey significandy different commercial impressions. Sce Shen Mfg. Co., 393 . 3d 1238

(FFed. Cir. 2004); se also In re Sears, Rocbuck and Co., 2 USPQ 2d 1312 (I'TAB 1987) (Finding no confusion where

CROSS-OVER for “bras” suggests physical construction of goods while CROSSOVER for ladies sportswear suggests

a multi-sport product); In_rc British Bulldong, Litd., 224 USPQ 854 91TADB 1984) (finding no confusion where

PLAYERS for shoes suggests an athletic endeavor while PLAYERS for men’s underwear suggests sexual double-
cntendre).

Addidons and deletdons o marks may be sufficient to avoid a hkelthood of confusion if the marks in their
entiretics convey significantly different commerdat impressions. A finding that the marks are not similar enough and

in fact may coexist is a conclusion that is supported by our case law. Sce Int] Ass'n of Machinists, 103 1°3d at 204

{“otherwise similar marks are not likely to be confused if they are used in conjunction with clearly displayed names,

logos or other source-idennfving desionations™)

a |
SEAN s a composite mark, while the dted mark is only one word. Applicant’s

Applicant’s design mark
mark is 2 times longer than the cited mark in both appearance and sound as well through its visual depiction creates a

separate and different impression. L he additional unshared terms INTERNATIONAL, BANIC, changes the meaning

and connotation of Applicant’s mark, Ruwther projecting the differences between the commercial impressions conveyed
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by the marks. The unshared tenms, “INTERNATIONAL”, “BANK”, as well as the design modifics the shared
portion, NOIDUS, giving context and meaning o the other terms. Notably, the dted marks lack the words
INTERNATIONAL, and BANKING clements, that forms an essential part of Applicant's mark and 1s an important

identificr of its services and source as an intemational banking institution. It is preciscly the inclusion of these source-

Q

identifying clements as well as the disdnctive design NODUSBAz0¢

which creates a totally different comnmerdal impression
than the Nodus mark. The design has additonal elements such as the trefoil know in different shades of blue that create
an overall distinetive comimercial impression very different form the Nodus mark.

‘Therefore, the marks are significandy different in appearance sound and meaning to avoid confusion.

5. THEMARKS HAVE CO-EXISTED IN COMMERCE FOR ALMOST A DECADE (WITHOUT LIKELITOOD OFF
CONIUSEON)

Finally and pethaps, the best evidence of the lack of likelihood of conlusion is the fact that the dted
registrations and Applicant’s marks have coexisted in commerce for dose to 10 years without any evidence of actual
confuston. Considering this longtime co-existence, consumer confusion is unlikely.

It is well known that: “|\When patties have used similar marks for a sufticient period of tme without evidence
of consumer confusion about the source of the products; there is an inference that future consumers will not be

confused cither.”” Lisons Tlosticulmre Inc., v. Vigoro Industdes, 30 [7.3d 466, 476 {citing Scott Paper Co. v. Scott's

Liquid Gold, Inc., 589 1.2d 1223, 1230 (3d Cir.1978) (finding no likelthood of confusion in part becavse “defendant’s

matk had been wtilized ... for over forty years without any evidence of actuat confusion.”).

Q

¢ NOOUSERNG mark has coexisted in commerce for

In this case it is an uncontroverted fact that Applicant
almost 10 years with the cited registrations without a shred of evidence of likelihood of confusion. The fact that both

these marks have co-existed for all these years definitely militates against a finding of likelihood of con fusion.

CONCIUSION
There is no likelihood of confusion as to the source of Applicant’s and registrant goods or services: (1) because
of the different nature and un-relatedness of the poods and services provided by both; (2) because of the significant

differences in the classes of consumers that will encounter the assodiated services and in the marks themselves; (3)
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because of the un-relatedness of the channels of tade, and (4) because the cited marks must be compared in their

QD

entirety with Applicant’s mark, MPS92™ and there should be no question that the additional unshared terms
INTERNATIONAL, BANK, INC, as well as the design, changes the meaning and connotation of Applicant’s mark,
further projecting the differences between the commercial impressions conveyed by the marks.

Finally, and even serving as conclusive evidence of the above, is the: fact that Applicant’s and registrant’s marks
have coexisted in commerce for almost a decade (10 years) without no instance of likelihood of confusion. All the above
clearly supports a determination that the consumers have not and will not be confused as to the source of the respecive
services.

For the foregoing reasons, Applicant respectfully requests that the Board reverse the likelihood of confusion
refusal and allow Applicant’s mark o proceed to publication.®

Respectlully submitted.

January 24, 2020

Sosa Llorens & Cruz Neds, Asoctados, TP
100 Carr. 165 S1L 605

Guaynabo, PR 00968
Tel: 787-782-3400
Liax: 787-782-3070

Email: ¢.ballestef@slenlaw.com

8 Should the Board understand that a further limitation to the described services in order to restrict the services to
international banking be merited in this case, which we don't, Applicant would be willing to provide said limitation.
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AIRTEANATIONAL

Savings Account
TRUSTS
Designed for those who aspire to save. This account allows you Lo enjoy 3l the necessary
CERTIFICATES OF DEPOSITS tiquidity at an attractive interest rate, youcan start saving (with a modest initial deposit).
MASTERCARD CRED!T CARDS > Fees and Commissions
DEBIT CARDS

> Steps to open anaccount

> Requirements

Follow us on our social networks!
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CLIENT INFORMATION

NODUSBANK PERSONAL BANKING
CLIENT NO.
CLIENT’S NAME IDENTIFICATION
Q 1D OPASSPORT O OTHER
BIRTHPLACE (COUNTRY) DATE OF BIRTH (MM-DD-YYYY) SEX NATIONALITY/CITIZENSHIP
MO FO

CIVIL STATUS LEVEL OF EDUCATION PERSONS IN CHARGE
SINGLE O WIDOWED O OTHER

MARRIED O SEPARATED O

GENERAL INFORMATION

RESIDENTIAL ADDRESS ary STATE COUNTRY
MAILING ADDRESS {if different from physical address) cry STATE COUNTRY
TELEPHONES MOBILE FAX EMAIL
PLACE OF WORK/EMPLOYER TYPE OF BUSINESS
OCCUPATION, PROFESSION, OR JOB DESCRIPTION OF ACTIVITY OR POSITION HELD
COMPANY ADDRESS CITY, STATE, COUNTRY COMPANY TELEPHONE
FINANCIAL INFORMATION
ORIGIN OF INCOME AND FUNDS DETAIL OF OTHER INCOME
TOTAL INCOME US$ TOTAL PAYMENTS USS
TOTAL ASSETS US$S TOTAL LIABILITIES US#
REFERENCES
RELATIVE WHO DOES NOT LIVE WITH YOU CITY AND COUNTRY TELEPHONES RELATION
BANK REFERENCE CITY AND COUNTRY TELEPHONES ACCOUNT No.
BANK REFERENCE CITY AND COUNTRY TELEPHONES ACCOUNT No.
CLIENT CERTIFICATION

The resources | earn as well as those delivered are not the product of illicit activities and have no relation with activities product of money laundering or financing
of terrorist activities. The information submitted is correct and may be verified by NODUS INTERNATIONAL BANK, INC. when deemed necessary. | AUTHORIZE
NODUS INTERNATIONAL BANK, INC. to consult on and/or report my primary risk data when deemed necessary.

CLIENT AUTHORIZATION

to identify you.

Federal law requires that financial institutions obtain, verify, and maintain records of information that identifies each person that establishes an account with the
institution. This helps the government of the United States of America and its territories guard against financing of terrorism and money-laundering activittes.
When requesting an account, you are asked for your name, residential or physical address, date of birth and other information, as well as documents that allow us

| authorize NODUS INTERNATIONAL BANK, INC. to create a username and password for internet access to E-Banking services, which will be sent to the email
address | submitted in the Client Information Form. Similarly, | promise to immediately change the referenced password to a personal password or code.

CLIENT’S SIGNATURE

DATE

FOR INTERNAL USE BY THE BANK

CLIENT NUMBER eBANKING USERNAME ASSIGNED

PRIMARY ACCOUNT

N N N N I I B

[ [ [ [ |

SIGNATURE OF DESIGNATED OFFICER

Certified to be a true and exact translation from the source text in Spanish to the target language English.
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ACCOUNT OPENING

NODUSBANK NATURAL PERSON
TYPE OF ACCOUNT
CHECKING ACCOUNT (DDA} CHECKING ACCOUNT 9DDA) SAVINGS ACCOUNT MONEY MARKET ACCOUNT
Non-Compensated O | Compensated O o) o
HIGH MOBILITY HIGH MOBILITY COMPENSATED SAVINGS ACCOUNT ATTRACTIVE INTEREST RATE
COMPENSATED CHECKING ACCOUNT | CHARGES FOR EXCESS MOVEMENT CHARGES FOR EXCESS MOVEMENT
INFORMATION PRIMARY TITLEHOLDER

NAME OF TITLEHOLDER IDENTIFICATION

INFORMATION TITLEHOLDERS
NAME OF SECOND TITLEHOLDER IDENTIFICATION RELATION
NAME OF THIRD TITLEHOLDER IDENTIFICATION RELATION
NAME OF FOURTH TITLEHOLDER IDENTIFICATION RELATION
NAME OF FIFTH TITLEHOLDER IDENTIFICATION RELATION
NAME OF SIXTH TITLEHOLDER IDENTIFICATION RELATION

INITIAL DEPOSIT

QCHECK O VALUE OF INITIAL DEPOSIT: US$
OTRANFER O PAYER OR PAYEE:

O ISSUING BANK:

ORIGIN OF INITIAL DEPOSIT

O SAVINGS
QO SELLING OF ASSETS

QO SALARIES AND WAGES
QO FAMILY REMITTANCE

O INV. STOCK TITLES
O LIQUIDATION OF LOAN

O PROFESSIONAL FEES O RETIREMENT
Q OTHER (SPECIFY)
ACCOUNT PROFILE
PURPOSE OF THE ACCOUNT O SAVINGS O IMPORTS O INV. STOCK TITLES
O PAYMENT OF SERVICES [0 EXPORTS O LIQUIDATION OF LOAN
[0 SALARIES AND WAGES [0 PROFESSIONAL FEES
O OTHER (SPECIFY)
ACCOUNT’S ESTIMATED MONTHLY ACTIVITY
DEPOSITS NUMBER OF MONTHLY TRANSACTIONS | TOTAL MONTHLY SUM
1. CHEQUES N° uss$
2. TRANSFERS N° uss$
WITHDRAWALS NUMBER OF MONTHLY TRANSACTIONS | TOTAL MONTLHY SUM
1. TRANSFERS N° uss$
ESTIMATED AVERAGE BALANCE uss$
ORIGIN OF FUTURE DEPOSITS O SAVINGS O IMPORTS O INV. STOCK TITLES
0O PAYMENT OF SERVICES [0 EXPORTS O LIQUIDATION OF LOAN

O SALARIES AND WAGES
O OTHER (SPECIFY)

3 PROFESSIONAL FEES

Certified to be a true and exact translation from the source text in Spanish to the target language English.
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NODUSBANK
INDICATE POSSIBLE NATIONAL/INTERNATIONAL PERSONS OR COMPANIES FROM WHOM YOU WILL RECEIVE OR SEND FUNDS TO
POSSIBLE PERSONS OR COMPANIES TO SEND FUNDS TO POSSIBLE PERSONS OR COMPANIES TO RECEIVE FUNDS FROM
NAME COUNTRY NAME COUNTRY

1. 1.

2. 2.

3. 3.
IF THE ACCOUNT WILL ISSUE/RECEIVE TRANSFERS, SPECIFY EXPECTED COUNTRIES OF ORIGIN OR DESTINATION

ORIGIN DESTINATION

1. 4. 1. a.

2. 5. 2. 5.

3. 6. 3. 6.

MAILING OF CORRESPONDENCE AND ACCOUNT STATEMENTS
Choose only one option. Keep in mind there is a cost associated with sending correspondence (see fees and commissions). Access to your information through
ebanking and/or electronic communications is free of charge.

Q HOME ADDRESS
Q OFFICE ADDRESS

Q MAILING ADDRESS

QO E-EMAIL ADDRESS, E-MAIL The undersigned explicitly authorize Nodus International Bank to NOT SEND account statements or correspondence by
AND/OR ACCESS BY INTERNET regular mail. They also accept that this authorization will remain in item until a written communication requiring Nodus
ONLY Bank to discontinue this authorization and they providing a new postal address to send correspondence.

ADDITIONAL INFORMATION
TYPES OF SIGNATURE QO JOINT AND SEVERAL

Q Jont N° OF SIGNATURE REQUIRED:

In addition, | state having received and read a copy of the “Account Contract” and the required Documents regarding “Disclosure of Interest Rates and Other
Terms of Accounts”, as required by the “Truth in Saving Act” [sic). It is understood that once the Bank opens the account, it is subject to the provisions of this
“Request for Account Opening”, Disclosures, and Account Contract.

NAMES OF TITLEHOLDERS SIGNATURES

1

FOR EXCLUSIVE USE OF NODUS INT’L BANK REPRESENTATIVE
ACCOUNT NO

OBSERVATIONS ON CONFIRMATION OF DATA
Q VERIFICATION OF CONTROL LISTS {OFAC) DATE OF OPENING (MONTH/DAY/YEAR)
Q EXISTING CLIENT

SIGNATURE AND OFFICIAL DATE OF COMPLIANCE
VERFIED BY: DATE
NAME OF NODUS BANK INT'L REPRESENTATIVE DATE SIGNATURE AND DATE OF CHIEF OF OPERATIONS

Certified to be a true and exact translation from the source text in Spanish to the target language English.
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@ REGISTRY OF SIGNATURES

NDDUS EMK NATURAL PERSON
NAME OF PRIMARY ACCOUNT IDENTIFICATION
NUMBER OF ASSOCIATED ACCOUNT REQUIRED SIGNATURES
AUTHORIZED SIGNATURES
NAME IDENTIFICATION NAME IDENTIFICATION
NAME IDENTIFICATION NAME IDENTIFICATION
NAME IDENTIFICATION NAME IDENTIFICATION
ADDITIONAL INFORMATION

Form 008 12/09 - Revision February 2017

Certified to be a true and exact translation from the source text in Spanish to the target language English.
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@ E SIGNATURE

NODUSBANK DISCLOSURE OF ELECTRONIC
SIGNATURE IN GLOBAL AND
NATIONAL COMMERCE ACT6

Dear Client:

Nodus International Bank (the "Bank") hereby offers you the option of receiving account statements, disclosures, notifications and information
about your accounts at the Bank electronically in substitution of the physical (paper) version. This option includes accessing your account
statements at any time through the electronic banking service "Nodus eBanking" at the following address www.nodusbank.com. in compliance
with the Electronic Signatures in Global and National Commerce (E-Sign), it is necessary that you accept said communication method prior to the
Bank's use of it. The use of the electronic voucher to receive such communications is subject to the following terms and Conditions

1.

You will receive the account statements of the deposit accounts that you keep in the Bank at the last email address that it is recorded in the
Bank records, and / or a notification that they can be accessed through the electronic banking service "Nodus eBanking". You will have the
obligation to provide your email address and promptly notify in writing any subsequent changes to that email address. By using the electronic
banking service "Nodus eBanking" you are obliged to comply with the laws and regulations applicable to deposit accounts, including the terms
and conditions set forth in the deposit account agreement.

All disclosures and any information that the Bank sends to you will be sent electronically. However, you will be entitled to receive a physical
(paper} copy of the deposit account contract, disclosures, account statements, information about your accounts. To receive a physical copy,
you must contact the Depositor Service Department at the following telephone number 1- (787) 281-1919 and expressly request the physical
(paper) version of the document in question. The request for said document may be subject to a charge, unless prohibited by law. The charges
applicable to such request are included in the disclosures of terms and conditions corresponding to the deposit accounts that it maintains in
the Bank and of use for the electronic banking service

The consent provided by you to these terms and conditions will cover all transactions made in your deposit accounts.

You will have the right to withdraw at any time your consent to receive or access account statements, disclosures and other electronic
communications. Upon withdrawal of the consent, the account statements of the accounts of deposit or kept in the Bank, disclosures and
notifications will be sent via regular mail to the last address recorded in the Bank records.

if you decide to withdraw your consent, you must contact the Bank via email: updates@nodusbank.com or by phone at 1- (787) 281-1919 or
send a statement to Nodus International Bank Inc., 252 Ponce from Leon Ave. Citi Towers Building, Suite 1501, San Ju an, Puerto Rico 00918,
USA

You need an Internet connection compatible with that of the Bank. The minimum requirements for equipment (hardware) and programs
(software) necessary to be able to access and retain the information sent electronically by the Bank are the following: Operating System:
Windows 7, Windows Vista, Windows XP Professional SP3, Browser : Internet Explorer 6.0 or greater, Processor: Intel 800 MHz or greater,
Memory: 256 MB or greater, Hard Disk: 50 MB Available for temporary use, Resolution of Video: 800 x 600 minimum, Copper 256 colors or
more and Internet connection: Broadband connection of at least 512k or more

The Bank will notify you of any changes or modifications to these requirements, in which case, you will have the right to withdraw your
consent without implying additional costs. However, you should keep in mind that the withdrawal of your consent will imply the cancellation
of the products and services that you can access electronically.

Certified to be a true and exact translation from the source text in Spanish to the target language English.
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NODUSONLINE AFFILIATION

NOD'USIB'ANK PERSONAL BANKING
Interngtiora
O new AFFILIATION O mobIFICATION OF DATA
CLIENT N°
NAME OF CLIENT IDENTIFICATION
Qb O passPORT O OTHER
#
BIRTH COUNTRY DATE OF BIRTH (MM-DD-YYYY) SEX NATIONALITY/CITIZENSHIP
Owm OF
CIVIL STATUS EDUCATION LEVEL PERSONS IN CHARGE
Q SINGLE QO wipoweD Q MARRIED
Q SEPARATED O OTHER

1/We, the undersigned, acting in this act in my / our position of titleholders(s), through this document request affiliation to the Virtual Barking service provided by
Nodus International Bank, Inc, denominated NodusOnline, of the natural persor identified above, in accordance with the provisions of the General Terms and

Conditions contract of NodusOnline, whose content I/we declare to know in its entirety.

NAME OF TITLEHOLDER IDENTIFICATION NO. SIGNATURE
1
2
3
4
5
6

FOR EXCLUSIVE USE OF NODUS INT’L BANK REPRESENTATIVE
SIGNATURE AND OFFICIAL DATE OF COMPLIANCE

VERFIED BY: DATE
NAME OF NODUS BANK INT'L REPRESENTATIVE DATE SIGNATURE AND DATE OF CHIEF OF OPERATIONS

Certified to be a true and exact translation from the source text in Spanish to the target language English.
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NODUSBANK

irferncticraol

DISCLOSURES OF TERMS AND CONDITIONS OF CHECKING ACCOUNTS,
SAVINGS, MONEY MARKET AND FIXED-TERM DEPOSITS IN DOLLARS

1. Information on the Interest Rate and Annual Performance for Checking Accounts, Savings and Money Market:
a. The funds held in the account generate interest at a rate determined by Nodus International Bank, according to the
product and type of account. For updated information on the interest rate and annual percentage yield, please call + 1-
787-281-1919, or visit our website www.nodusbank.com.
b. Interest rates are variable and may change from time to time, as determined by the Bank. For updated information on
the interest rate and annual percentage yield, please contact an Authorized Officer at the following number: Telephone
+1-787-281-19189, or visit our website www.nodusbank.com.

2. Calculation and accreditation of interests for the different types of account:
a. Interest is calculated daily based on 30/360 days.
b. Interest is calculated on the minimum daily balance and available at the end of the day.
¢. Accrued interest is credited to the account at the end of the month.
d. If a total withdrawal of funds is made, before the expiration of the month, it will be understood that the interests
corresponding to the incomplete period have not been caused and therefore will not be credited to the account or
otherwise will be reversed.

3. Minimum Balances Required for Opening, Payment of interest and avoiding the imposition of other charges.

A. Personal Banking

i. Savings Account: The amount required to open the account is from $ 1,000 .00. You must maintain a minimum monthly
average balance of $ 1,000.00 to avoid minimum balance charges. Up to six (6) transactions per month are allowed in
this account, excess transactions entail the imposition of a charge.

ii. Checking Account without interest: The amount required to open the account is from $ 1,500.00. You must also
maintain a minimum monthly average balance of $ 1,000.00 to avoid minimum balance charges. Unlimited transactions
are allowed in this account. This account does not earn interest.

iii. Checking Account with interest: The amount required to open the account is from $ 1,500.00. You must also maintain a
minimum monthly average balance of $ 1,000.00 to avoid minimum balance charges. In this account unlimited
transactions are allowed.

iv. Money Market Account: The amount required to open the account is from $ 5,000.00. You must also maintain a
minimum monthly average balance of $ 2,500.00 to avoid minimum balance charges. Up to six (6) transactions per
month are allowed in this account, excess transactions entail the imposition of a charge.

B. Business and Business Banking
i. Checking account without interest: The amount required to open the account is from $ 10,000.00. You must also
maintain a minimum monthly average balance of $ 10,000.00 to avoid minimum balance charges. Unlimited
transactions are allowed in this account. This account does not earn interest.

ii. Money Market Accounts: The amount required to open the account is from $ 10,000.00. You must also maintain a
minimum monthly average balance of $ 10,000.00 to avoid minimum charges. In this account, up to six (6) transactions
per month are allowed, excess transactions include the imposition of a charge.

C. Corporate Banking
i. Checking Account with interest: The amount required to open the account is starting at $ 100,000.00. You must also
maintain a minimum monthly average balance of $ 100,000.00 to avoid minimum balance charges. Unlimited
transactions are allowed in this account.

DISCLOURE OF TERMS AND CONDITIONS OF CHECHING, SAVINGS, MONEY MARW jXED DEPOSIT INSTALLMENTS [N DOLLARS ACCOUNTS
X REVISION FEBRUARY 2017
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4. Information on the Interest Rate and Annual Performance for Fixed Term Deposits
a. Interest rates are variable and may change from time to time, as determined by the Bank.

For up-to-date information on the interest rate and annual percentage yield, please contact an Authorized Officer at

the following number: Telephone + | 787-281-1919, or visit our website www.nodusbank.com.

The principal (or capital) of the Fixed Term Deposit will be maintained during its term.

Interest is calculated daily at 30/360 days, and on the balance of the main daily minimum of the deposit or fixed term.

d. Interest may be payable on a monthly, bi-monthly, tri-monthly, semi-annual, annual basis or at the expiration of the
deposit to fixed place, provided that the Bank receives express instructions from the client regarding the form of
interest payment; otherwise, the client will accept that the interest will be paid and capitalized at the expiration of the
established place.

e. The request for early withdrawal of funds from the deposit to the fixed place will be cases to be studied by the Bank
Management. It could lead to penalty (*).

-

5. Equipment and Conditions for Fixed Term Deposits
a. A minimum principal balance of $ 5,000.00 is required for opening deposits to a fixed place.
b. If at any time the principal balance is less than $ 5,000.00, the Bank will only be obliged to pay the interest rate
corresponding to savings accounts on the principal balance.
c. The Bank will not accept increases in funds to placements in Fixed Term Deposits, until the date of their renewal.

6. Penalties for Partial Withdrawal of Funds or Total Cancellation of the Fixed Term Deposit before Maturity:

a. The pre-cancellations are not authorized unless at the client's request, the Bank studies and authorizes the partial
withdrawal of funds or total cancellation before the expiration date of the Deposit or Fixed Place. In these cases, the
following penalties will be applied, determined according to the expiration term of the Fixed Term Deposit.

b. The interest penalty is on the total amount of the principal of the Deposit to Plaza Fijo. If the accrued interest is
credited periodically to a sight account, and at the time of the pre-cancellation the interests do not cover the amount
of the penalty, the Bank will deduct from the principal the total or partial amount of the penalty that it sponsors.

Period______ | Penalty _ - T AR
Between 1 and 31 days Equuvalent to |nterests accrued up to the date of premature cancellatlon or partlal w:thdrawal
From 22 to 60 days Equivalent to (30) days of interest

From 61 to 180 days Equivalent to (60) days of interest

From 181 days or more Equivalent to (20) days of interest

7. Renewal Policy for Fixed Term Deposit in Dollars and Euros:

a. Unless the client indicates otherwise, the Deposit to Fixed Place will be automatically renewed at the expiration date
for the same place, capitalizing the accrued interest and the interest rate and annual yield prevailing in the Bank for
said type of account in The indicated date.

b. The Bank must be notified in writing at least five (5) days prior to expiration if cancellation is desired; otherwise, the
renewal will be carried out under the same conditions prevailing at the expiration date. (interest rates are variable)

8 Other Terms and Conditions:

a. Allterms and conditions stipulated in this document and in the Account Contract shall be understood as valid and
accepted by the Depositor and the Authorized Signature(s). These contain the terms and conditions applicable to your
Account and will constitute the entire agreement between the Bank and the Depositor.

b. The Bank reserves the right to modify these Disclosures from time to time and to notify them as required by applicable
legislation, if any.

¢. The funds deposited in the Account are not insured by the Federal Government. In case of closing of the institution, the
recovery of said funds is not guaranteed by the Federal Government.

d. In the event that one or more of the provisions of these Disclosures are declared invalid, illegal or that are not
enforceable in any way, the remaining provisions thereof shall remain in full force and shall be 11 interpret as if the
invalid, illegal or non-enforceable provisions were never part of these Disclosures.

o IXED DEPOSIT INSTALLMENTS IN DOLLARS ACCOUNTS
REVISION FEBRUARY 2017

DISCLOURE OF TERMS AND CONDITIONS OF CHECHING, SAVINGS, MONEY MARKET A
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€. Inthese Disclosures the use of the singular will include the plural; the use of the plural will include the singular; and the use of
pronouns of any generation will include others. The headings of the sections and clauses in this document are included for
reference and convenience and will not constitute any part of these Disclosures.

f. The Account will be subject to the applicable legislation and regulations, as well as to Bank policies that are in effect from
time to time and adopted in the future. These Disclosures and all inherent, related and / or derivative documents thereof
shall be governed and interpreted in accordance with the Laws of the Commonwealth of Puerto Ri co. The Depositor agrees
to submit to the jurisdiction and competence of the forum chosen by the Bank and expressly waives to object to the selection
of the forum based on lack of convenience or competence. The Depositor waives any right that they have on trial by jury in
any action or precedent to exercise or defend their rights under, or that in any way relate to these Disclosures.

9. Charges for applicable Services for all Accounts

Checking Account without Intorests

*  Charge for not maintaining minimum monthly average balance souss
¢  Overdraft Charge N/A
] Excess Transaction Charge N/IA
®  Annual Maintenance 100 US$
Money Market
®  Charge for not maintaining minimum monthly average balance SOUS$
®  Overdraft Charge N/A
®  Excess Transaction Charge SO US$CiU
®  Annual Maintenance 100 US$
| CORPORATEBANKNG .~ .. .. . —~ = 7 " vl o T
Checking Account with Intarasts
®  Charge for not maintaining minimum monthly average balance 200US$
®  Overdraft Charge N/A
. Excess Transaction Charge N/A
*  Annual Maintenance 2, 500 US$
PERSONACERANKING '~ . -~ . o e Tt T LT e T
Checking Account without Interests
®  Charge for not maintaining minimum monthly average balance 156 US$
®  Overdraft Charge SOUS$
. Excess Transaction Charge NIA
*  Annual Maintenance SOUS$
Checking Account without Interests
4 Charge for not maintaining minimum monthly average balance 1SUS$
e  Overdraft Charge SOUS$
e  Excess Transaction Charge NIA
*  Annual Maintenance SOUS$
Savings Account
*  Charge for not maintaining minimum monthly average balance 16 US$
¢  Overdraft Charge N/A
o Excess Transaction Charge 10US$ CU
*  Annual Maintenance SOUSS
Money Market Accounts
° Charge for not maintaining minimum monthly average balance 15 US$
. Overdraft Charge SOUS$
] Excess Transaction Charge 20 Uss C/U
. Annual Maintenance SOUSS
TRANSFERS
. Between Accounts by Titleholder N/A
. To Same Bank Third Parties N/A
. Incoming 36 US$
To Othar Banks
i Sol Coop up to US$99,999.99 SOUS$
. FED (Federal Reserve System) up to US$ 99,999.99 70USS$
*  Sol Coop/ FED from US$100,000 upwards 0,10% (max. 300 USS$)
DISCLOURE OF TERMS AND CONDITIONS OF CHECHING, SAVINGS, MONEY MARKET AND FIXED DEPOSIT INSTALLMENTS IN DOLLARS ACCOUNTS]
WAON REVISION FEBRUARY 2017]
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'DEBITICREDITGARDS * - - |.commissioN:FOR ISSUE_| SOM | REPLACEMENT _
_MasterCard Debit Card (Titleholder) 20 US$ N/A
MasterCard Debit Card (Additional) 20US$ N/A N/A
MasterCard Gold Credit Card (Titleholder) 70US$ 50 US$ 28 US$
MasterCard Gold Credit Card (Additional) SOUS$ 30 US$ 25 US$
MasterCard Platinum Credit Card (Titleholder) 176 US$ 176 US$ SOUSS$
MasterCard Platinum Credit Card (Additional) 76US$ 76 US$ SOUS$
MasterCard Black Credit Card 350 US$ 300 US$ 100 US$
Suplemental Black 100 US$ 100US$

. Bounced Check 26 US$ 26 US$ 26 US$
o Return of Funds 30 US$ 30 US$ 30 US$
3 Manager's Check SUS$ SUS$ 30US$
i Courier Services SO US$ MINIMUMO SO US$ MINIMUMO SO US$ MINIMUM
. Overdrafts SO US$ C/V 50 US$ C/V N/A
. Overdraft Interest Rates 12% 12% N/A
. Bark References 10 US$ 10 US$ 10 US$
. Custodia 0.26%, 100 US$ MIN. 0.26%, 100 US$ MIN. 0.26%, 100 US$ MIN.
d Account Statements sent by E-mail 10 US$S Per Cycle 10 US$ Per Cycle 10 US$ Per Cycle
. Instruction Credit Card Payment 10 US$ 10 US$ 10 US$
. Account Statements 10 USS 10 US$ 10 US$
4 PIN number replacement (pin number debit/credit card) | 10 US$ ! 10US$ 10 US$
[ ATM Commission on Withdrawals 7US$ ; 7 USS 7 US$
. Swift Transfer Confirmation SUSS . 5 US$ 10 USS
. Account Cancellation before 6 months 26 US$ 25 US$
LETTERSIOFCREDY =" =~ ™ - o . A T )
Opening 1% FLAT |
. Negotiation 1% FLAT
. Renewal 0.50% FLAT
b Modifications and Discrepancies

| CHARGES FOR GHEGKSTO:OTHERCOUNTRIES. ... ...

20 US$

. What the receiving bank deducts

| hereby Acknowledge Receipt of these Disclosures

Date

DISCLOURE OF TERMS AND CONDITIONS OF CHECHING, SAVINGS, MONEY MARKET AND FIXED DEPOSIT INSTALLMENTS IN DOLLARS ACCOUNTS
REVISION FEBRUARY 2017
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Depositor’s Signature




@
NODUSBANK

internotional

In accordance with the provisions of this Contract, Nodus
International Bank (the “Bank”), may only accept
Deposits from foreigners, as said term is defined by Act
No. 52 of August 11, 1989, as amended, known as the
International Banking Center Regulatory Act. In the
context of the provisions of said law, the Bank may not
accept deposits of natural persons residents of Puerto
Rico or legal entities organized under the laws of Puerto
Rico or whose main business location is located in Puerto
Rico.
Checking Accounts (With Interest & Without Interest),
Savings Accounts, Money Market Accounts, Certificates
of Deposit and Fixed Term Deposits (the "Account” or the
“Accounts”) and all transactions which from time to time
are made in the same are subject to the following terms
and conditions set forth in this Agreement.
The holder of the Account (the "Depositor"), and the
persons authorized for their mobilization must comply
with all rules established in this Agreement. When the
Depositor is mentioned in this document, it is
understood that it refers both to the Account holder and
to the persons who are registered as Authorized
Signatures.
1. PURPOSE OF THE ACCOUNT
1.1. The Account will be used exclusively for
personal, family, family or household purposes, and not
for commercial or business purposes. The Bank may, at
its option, cancel and close the Account, without
incurring any liability, if it is aware or suspects that it is
being used for commercial purposes.

1.2,  The Depositor agrees to use the Account and the
services described below, for legitimate
purposes according to the terms of this
Agreement, applicable laws and regulations,
including laws and regulations on money
laundering prevention.

13. In accordance with the provisions of the
Unlawful Intentional Gambling Enforcement Act
of 2006 and Regulation GG adopted under the
same, the “restricted transactions” as said term
is defined in the referenced law and regulations
are prohibited, so the Bank will not process this
type of transaction on or through the Account.
Restricted transactions include and without
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14.

3.1

AGREEMENT FOR DEPOSIT ACCOUNTS
FOR INDIVIDUALS
GENERAL PROVISIONS

limitation; credit transactions, electronic
transfers of funds, checks or money orders
accepted by a person related to illegal online
betting and gambling.

PREVENTION AND DETECTION OE CASES OE
FINANCIAL EXPLOITATION OF ELDERLY PEOPLE
OR WITH DISABILITIES: You authorize the Bank
to disclose, in cases of possible financial
exploitation, information on your account, such
as name, address, who signed in the account,
and evidence of pattern transactions This
information will only be made available to the
agencies responsible for handling these types of
cases.

ACCOUNT OPENING APPLICATION

To open an Account in the Bank, the Depositor
should, among other things, fill out an
application for opening an account and sign a
card to register with the Bank all signatures of
persons authorized to carry out transactions in
the Account. The Depositor's signature and
other authorized persons whose signatures are
registered, whether by means of a signature card
or electronic signature, will become Authorized
Signatures in the Account.

IMPORTANT INFORMATION ON PROCEDURES
FOR OPENING A NEW ACCOUNT

The federal law of the United States of America
requires financial institutions to obtain, check
and keep records of the information that
identifies each person who establishes an
account at the institution. This is for the purpose
of helping the government of the United States
of America and its territories to avoid terrorism
financing and money laundering or legitimization
of capital activities. This means that upon the
opening of an account, the Holder must inform
the Bank of his/her name, address, date of birth,
and other information that allows full
identification. Said procedure shall apply both at




5.1.

5.2
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type of account, credit application or other
product or service requested from the Bank. The
Bank also has the right to request the
presentation of Identification documents,
sufficient, to its satisfaction, such as driver's
license, identification card and/or passport and
that of its agent or other identification
documents. For all of which, the Bank reserves,
among other things, the power to request any
document relevant to the identity of the account
holder and/or the source of the funds.

DECLARATION OF THE DEPOSITOR

The Depositor declares and guarantees that
during the term of this Contract he will not
conduct business or transactions, directly or
indirectly with any person, country, non-profit or
for profit commercial or religious entity
identified in the lists published and/or
administered by the Office of Foreign Assets
Control ("OFAC"). If the Bank suspects or is
aware that transactions are being made in the
Account by or for the direct or indirect

benefit of a person or entity identified in the
aforementioned lists, it will proceed to refuse or
cancel the transaction, freeze the funds and/or
take any other course of action required by laws
and regulations administered by OFAC.

DISCLOSURES OF SPECIFIC TERMS AND
CONDITIONS OF THE ACCOUNT

The Accounts shall be subject to the provisions
and conditions set forth in this Agreement and in
the disclosures corresponding to the Accounts,
which are made part of this Agreement. The
disclosures regarding the Checking Account,
Savings Account, Fixed Term Certificates and
Fixed Term Deposits include, as applicable, the
following information: interest rates and annual
percentage yield (“APY”), terms and charges of
the Accounts, initial minimum deposit to
establish the Accounts; minimum balance;
interest and minimum balance calculation
method and limitations to the number of
transactions.

The Depositor acknowledges and accepts that
the terms, charges and conditions applicable to
the Account are those that the Bank determines

and are subject to change without prior notice
and at the Bank’s discretion, subject to the
provisions of legislation and applicable
regulations.

GUARANTEE

The Depositor acknowledges and accepts that,
all the funds found in the Account are taxed to
guarantee the payment of all present and future
obligations that the Depositor could contract
with the Bank. Consequently, the Depositor
assigns, delivers and guarantees the Bank all the
funds in the Account and in any other deposit
account in the Bank, and therefore agrees to
execute, complete and deliver the instruments
or documents that the Bank may require in order
to improve and maintain said interest in
guarantee. The transfer, pledge and liens in
guarantee will continue in full force and effect
until the obligations are paid in their entirety.
The deposits and other assets that the Depositor
owns in the Bank will be taxed until the debt
limit, if any, which they maintain with the Bank
or any of its affiliates. Any amount of money
owed by the Depositor to the Bank shall be
considered a recognized debt and as such will be
recoverable in any court with competent
jurisdiction.

ACCOUNT IDENTIFICATION NUMBER

The Bank will assign an identification number to
the Accounts. The Depositor must include the
identification number in each and every one of
the deposited items, as well as on any deposit
slip, instruction or communication, written or
verbal with the Bank. The Bank reserves the
ability to request any information or document
relevant to the identity of the owner of the
Account and of the authorized signatures and/or
proceeds of the funds.

OPENING AN ACCOUNT

The Account will be subject to applicable
legislation and regulations, as well as to the
regulations of the Bank that are effective from
time to time and those adopted in the future.
The terms, charges and conditions applicable to
the Accounts shall be those determined by the
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Bank from time to time subject to the provisions
of legislation and applicable regulations.

The Bank may make available to the Depositor
deposit receipts, requests for stop payment and
other formats and documents needed for the
management and operation of the account (the
"Account Format"). The Bank will not accept any
document or instrument other than the Account
Format with respect to any transaction related
to the Account, except at the discretion of the
Bank and by confirmation of one of its officers,
whether written instructions or communications
are accepted.

AUTHORIZED SIGNATURES

The Depositor agrees that only persons whose
signatures are able to carry out transactions in
the Account be duly registered in the
corresponding documents and/or forms. These
persons must comply with the procedure
established by the Bank for the registration of
authorized signatures and submit the
information and/or documents that the Bank
deems necessary.

The Depositor and the persons whose signatures
have been authorized recognize and accept that
they are jointly and severally liable to the Bank
for any charge or obligation incurred in the
Account.

For purposes of this Agreement, the authorized
person(s) or signatures(s) will be understood as
the one(s) whose name (s) and signature(s)
appear at the end of this Agreement, and/or on
signature cards, or whose name(s) and
signature(s) appear in those contracts and/or
documents that the Depositor, from time to
time, at his option,

subscribes ("Authorized Signatures"). Provided
that in accordance with the foregoing, the
Authorized Signatures shall be entitled to
mobilize the Account, endorse to deposit in the
Account, withdraw money against it, deposit to
credit the Account, draft or issue instruments,
give instructions to make charges against the
Account and to exercise, in addition, all the
powers and rights of a Depositor in a joint
account, as set forth in this Agreement. The
Depositor exonerate the Bank from all liability

9.4.

9.5.

9.6.

9.7.

for withdrawals, charges and/or movements of
funds made in this way against the Account, as
well as for the deposits and credits to the same.
Any withdrawal of funds must bear the signature
of the Depositor or of the Authorized Signature,
as applicable and the payments made by the
Bank due to the same will be valid without the
Bank having to carry out any investigation with
respect to the use or management of funds, the
Bank being able, at its option, to pay or refuse to
pay withdrawals, and/or to demand a written
confirmation the holder of the Account, as it
deems appropriate. In the absence of special
instructions on this matter, the Bank may make
any withdrawals it may have with at least one of
the authorized signatures.

The Depositor may, in the signature register,
authorize the use of a signature made by means
of equipment or machine (facsimile signature) as
an authorized signature for the Accounts. In this
case, the Depositor will deliver to the Bank a
sample of a facsimile signature. If the Depositor
has authorized the use of facsimile signatures,
the Bank could honor and comply with any
instruction that has or appears to have its
facsimile signature, even if it has been used by
an unauthorized person or the facsimile
signature had been falsified.

The Depositor will be responsible for
maintaining strict control over the equipment
which issues the facsimile signature and will
verify the account statements, paid instruments
or reproduction of the same, as established in
this Agreement, to detect the unauthorized use
of the issuing equipment of the facsimile
signature. The Depositor accepts that the Bank
may pay an item with an authorized facsimile
signature, although the same had been done by
an unauthorized person or by means of a
counterfeit facsimile artifact.

The Depositor shall indemnify and keep the Bank
free of any liability, responsibility, cost, or
expense, including reasonable attorneys' fees,
paid by the Bank as a result of, or arising out of
payment of any instrument that bears the
signature of any Authorized Signature.
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The Bank will have the option to accept any item
item that is accrued or endorsed by an
Authorized Signature, even in the case that the
signature on the same does not correspond
exactly to the signature duly registered in the
signature card of the Account or corresponding
document. However, the Bank is not obliged to
accept any item drawn or endorsed by an
Authorized Signature unless the signature
corresponds to the signature duly registered on
the Account signature card or corresponding
document.

Any change or modification to leave without
item the authorization of a person or Authorized
Signature in the Account will be notified to the
Bank by certification, affidavit or any other
document required by the Bank, signed by the
Account Holder. Notification of changes or
modifications to the Authorized Signs should be
made in a reasonable time period that allows the
Bank to take the measures relevant to the
modification or change. The lack of timely and
reasonable notification will result in a waiver by
the Depositor of any claim against the Bank.

The Depositor agrees that, after the Bank
receives written notice of any modification to
the Account Authorized Signatures, including the
exchange or revocation of Authorized Signatures
for a period not less than three (3) working days,
the Bank will continue to be authorized to accept
any itemi that bears signature of any of the
previous authorized in the account. However,
the Bank is not required to accept Changes in the
Authorized Signatures of the Account until the
Bank has received the signature cards duly filled
out and finalized by all the new authorized
signatures of the Account, together with that
information and documentation regarding the
identity of those persons that the Bank deems
pertinent. In the event that the Depositor
requests a change in the Account Holder or a
change regarding any of the Authorized
Signatures, the Bank will have the discretion to
demand the closing of the Account and the
opening of a new account.

INDIVIDUAL, JOINT AND SEVERAL OR JOINT
ACCOUNT. Accounts may be established as

10.1.

10.2.

10.3

10. 4.

individual accounts, joint and several accounts
("and / or") or joint accounts (“and”).
INDIVIDUAL. The individual account includes
only one holder in the account.

JOINT AND SEVERAL. The joint and several
account ("and/or") includes two or more
holders or depositors. The deposited funds are
property of both depositors who are converted,
individually to solidary creditors of the Bank,
with individual right to deposit and withdraw
funds from the Account. Therefore, each one
authorizes the other to endorse items,
transfers, withdrawals, orders and other
documents that that evidence payment
obligations and/or charges against the Account.
Funds deposited in a joint and several accounts
are the property of both holders who become
solidary creditors of the Bank, so that it can
answer for the total funds to any of the owners.
The Depositor agrees that any notice sent by
The Bank to one or any of the holders of a joint
and several account shall be deemed valid to all
others.

JOINT. In the joint account ("and") two or more
persons are authorized to sign in the Account
and to make transactions jointly or together. The
Bank will require the appearance or signature of
all Account holders, as established in the
opening documents and the signature card, to
make any transaction, or to give the Bank
instructions about the handling of the Account.
The deposited funds are property of all
depositors who become joint creditors of the
Bank. The bank answers to these jointly.
SOLIDARITY. The holders of Joint and Several
and/or Joint Accounts are jointly and severally
liable to indemnify the Bank for any claim made
against it by any of the holders of the Account
due to the payments and/or withdrawals
permitted under the same. In the same way,
they are jointly obliged to return to the Bank any
amount paid by it in through the Account, and
expenses incurred for the purpose of defending
itself against any administrative, judicial and/or
extrajudicial claims of the holders due to the
Account including and without limiting incurring
costs, fees to be paid, experts, etc.
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ACCOUNT STATEMENTS

The Account Statements will be available to the
Holders under the following conditions:

The Depositor who has signed the agreement for
electronic banking services may access his
account statement on the Bank's electronic
page, or the Bank, at the request of the
Depositor that is in compliance with the
provisions of Section 16 of this Agreement, will
send it monthly to the last electronic address of
the Depositor that appears in the files of the
Bank. The statement will reflect all movements
in the Account for the cycle immediately
preceding, not covered by a previous account
statement.

The Depositor who has not signed said contract
or has not complied with the provisions of
section 16 of this Agreement, will receive the
account statement at the physical or postal
address provided to the Bank, as appropriate.
Statements of account for the Deposit Certificate
Account will not be sent out periodically. In case
any account statement is returned to the Bank
because of an incorrect address, the Bank may
stop sending the statement of account to the
Depositor until the Depositor rectifies its
address.

The Depositor will be responsible for carefully
reviewing the periodic account statement sent
by the Bank, or placed at his service, and all the
documents that accompany it. Except in the case
of electronic transfers, the Depositor will have a
period of thirty (30) calendar days after receiving
the account status, to notify the Bank in writing
of any alteration to the checks(s), falsification of
signature, error, irregularity in any payment,
unauthorized transactions, omitted
transactions, or any transaction shown in the
account statement account or evidence in any of
the documents sent with the account statement.
The lack of notice in the aforementioned term by
the Depositor shall imply a waiver by him of any
claim against the Bank.

In any case of claim, the Bank shall reserve the
right to request any document or sworn
statement that is necessary to process the

115

12.
121

12.2

123

document, in accordance with the laws of Puerto
Rico.

The Bank will initiate an internal investigation
process to determine whether the transaction or
error claimed is or is not an authorized
transaction. The Bank will inform the Depositor
in writing of the outcome of the investigation
and the determination of the Bank regarding the
claim presented.

DEPOSITS AND WITHDRAWALS

In the receipt of deposits or credits to the
Account, the Bank acts only as the Depositor's
agent and assumes no liability outside of
exercising proper care.

For certified certificates of deposit, no partial
withdrawals are permitted before the expiration
date of the Account. The Account will be
automatically renewed under the terms and
conditions prevailing at the renewal date. If the
Depositor cancels the Account prior to its
maturity, it may result in the imposition of a
penalty for premature withdrawal.

The Depositor may carry out transactions or
mobilizations with the Account using the Bank's
printed forms, or by written instructions. The
Depositor must write his name, Account
number, date of deposit and the amount of
deposit clearly and legibly. When the printed
form or written instructions do not contain all
this information or when the name of the
Depositor and/or the Account Number(s)
indicated in the printed form, communication or
written instructions does not exactly match
those assigned, or when it is reasonable to
conclude that the written information in the
printed form, communication or written
instructions is partially or totally illegible, or
when the information does not match the
information provided in this Agreement, or at
the time of opening the Account, the Bank will
not credit the Account for the amount of the
deposit until it determines any of those
particulars with certainty. The Depositor waives
the Bank’s responsibility for deposits not
credited to the Account, for the causes
mentioned above.
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The items for deposit to the Account should be
endorsed for deposit accompanied by the
deposit slip or corresponding  written
instructions. Deposits can be made personally,
remitted through a pouch, electronic transfers,
or by mail, duly accompanied by the deposit slip
or written instructions, subject to compliance
with the provisions of the Banking Secrecy Act
(“BSA”), and the regulation adopted at the same
time. Any deposit made by mail should be by
check or other payment order. It is the
responsibility of the Depositor to include on the
deposit slip his name, the Account number and
the corresponding endorsement on the back of
the checks or other payment orders. The
Depositor accepts that the Bank will not incur in
any responsibility for those deposits that do not
comply with the requirements established by the
Bank and the applicable regulations.

The Bank will not be deemed to have received a
document sent by mail or delivered to any of its
affiliates, branches or subsidiaries or duly
selected correspondents, if any, until the Bank
has actually received them in its offices, during
banking hours. Deposits received after 1:00 pm,
during bank working hours, will be credited to
the Account at the end of the day on which said
deposit was received. Items received after the
closing of the banking day will be considered as
received on the next banking day.

The Bank reserves the right not to accept
deposits in the Account, as well as requirements
for identification, identification of other
documents or other legal documents, as well as
for making arrangements that the bank deems
necessary and appropriate before executing an
instrument or item against the Account.

The Depositor and/or the Authorized
Signature(s) may make withdrawals or charges
against the Account up to the total of the
balance therein, as said balance is available at
that time. The balance reflected in the Bank's
records will represent “prima facie” evidence of
the balance due the Depositor.

The Bank will not be obliged to allow
withdrawals from the Bank when there are no
available funds that will cover the amount of the

12.9

12.10
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withdrawal, or when said funds guarantee the
obligation of the Depositor with the Bank.

The Bank will have no obligation to allow
withdrawals or transfers of funds pending
collection. “Funds Pending Collection will be
those deposits that are not made in cash.

Any payment or charge made, and/or any
amount delivered to any of the persons that are
Authorized Signatures in the Account will be
valid against the Depositor, and the Bank will not
assume any responsibility for such payment. It
will be presumed that any Authorized Signature
in the Account is empowered by the Depositor to
make withdrawals of funds and any other
transactions, and the Bank will have no
responsibility for such withdrawals and
transactions.

When deposits are made personally at the
Bank's offices, an authorized Bank official will
verify the deposited item. Notwithstanding the
foregoing, if it is determined that the deposits
were forged or were issued or negotiated
improperly and/or fraudulently, the Bank may
debit the corresponding amount from the
Account.

The Bank will not be liable in any case for
signature falsification on the withdrawal slips,
deposit slips, or written instructions, or when the
Depositor had been negligent in the custody of
the documents related to the Account.

Any item received for deposit or collection in the
Account, or exchanged for cash by the Depositor
against the Account, or exchanged for cash by
third parties with the Depositor's endorsement,
will be treated as a non-collectible document,
and will be held against the Account until the
final payment of said document is received in
cash, or by unconditional credit acceptable to
the Bank. The Bank may reject any transfer, or
withdrawal from the Account, or make the
payment on any document drawn on the
Account against the funds held for collection.

In those cases of items deposited or exchanged
for cash, for which the Bank did not effectively
receive the funds, ("final payment"), or the same
were returned for any reason, the Bank, at any
time and without prior notification, remains
authorized to charge the amount of the items
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returned against the Depositor's Account in the
Bank.

The Bank will have discretion to grant provisional
credit for the deposited in the Account until the
effective receipt of the funds. In this case, the
Depositor may use said funds from the Account
at any time before the final payment receipt of
the deposited document. The provisional credit
will be past due and will be payable immediately
by the Depositor to the Bank. In the event that
the Bank does not receive the final payment of
the items for which provisional credit has been
granted, the Bank will have the right to charge
the Account for the amount of said document,
and collect it directly from the Depositor or from
any Depositor's account with the Bank. In that
case, the Depositor shall pay the Bank interest on
the amount of the credit, as well as the costs and
expenses for collection, including reasonable
attorney fees, all of which may be charged
directly to any Depositor's account with the
Bank.

At the Bank's discretion, the items redeemed for
deposit or collection that are returned without
being paid, or that are not accepted, could be
sent by mail to the last address of the Depositor
that appears in the Bank's records, unless the
Account is subject to the Depositor's
requirement to be retained by the Bank, in which
case those documents will be retained by the
Bank.

The Bank, by exception and, at its discretion,
may accept for deposit or cashing purposes,
items with double endorsement. The
endorsement of any item endorsed for deposit
in the Account shall be treated as authentic in all
respects. The Bank will have the right to refuse
payment of any item, if the endorsement is done
in pencil, if it is not done properly, or it is
illegible. Any item payable to a Depositor may be
deposited and credited to the Account without
having been endorsed.

The Depositor shall not place an endorsement or
any mark on the back of any item issued or
deposited by the Depositor that would adversely
affect the legality of the endorsement as
required by Regulation CC of the Federal Reserve
Board of Governors. The Depositor shall comply

12.19
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with the provisions of the Disclosure on the
Expedited Availability of Bank Funds.

The Bank will not obtain any compensation from
the Depositor in connection with the late return
of any item deposited in the Account, when the
delay is caused by the annotations made in the
items, by the Depositor or in his name, or by
previous endorser in the area of the item
reserved for the bank's endorsement to deposit
it. The Depositor agrees to compensate the Bank
and keep it free of, and harmless against, any
claims, damages, losses or liability of any kind,
including attorney fees, for errors or delays in
the return of any item drawn on the Account,
when the delay or error is caused by the
annotations placed on a document by the
Depositor, or in his name, or by a previous
endorser, or any other person or entity, that has
obscured the duly placed endorsement of the
depositing Bank.

The Depositor agrees and accepts that the Bank
has established periods of blockages of funds by
federal law and others at the discretion of the
Bank, in relation to the number of deposited
items. During periods of blockages of funds, the
Depositor may not draw against items that are
not payable in the Bank itself.

The Depositor shall verify that the deposit slips
and other documents have their account
number printed correctly and will notify the
Bank of any errors in the same.

The Bank is not liable for transactions that
cannot be completed because the funds are
subject to judicial claims or similar restrictions.
The Bank shall also not be liable for delays that
occur due to errors committed by the Depositor,
or that were attributable to him, such as; errors
in the identification of the Depositor or Account,
errors in the withdrawal slip, deposit stubs or
non-compliance  with the requirements
established for the various transactions in the
Account.

The Bank does not assume any responsibility for
the acts, omissions or negligence of selected
correspondents, agents or subagents to whom it
entrusts the collection of the items, nor assumes
any responsibility for the loss of the securities in
transit. The Bank, like its correspondents, agents
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or subagents, may send the instruments or items
directly, or indirectly to any bank, even to the
bank drawn, and may accept this draft, or credit
that it opens or grants as a conditional payment
in replacement for cash, without responsibility
to the Depositor for any loss that may arise due
to acceptance of payment in such manner.

The Bank will be authorized to debit the Account
any amount of money that the Depositor or any
of the Authorized Signatures owes to the Bank
for loans, including lines of credit, overdrafts,
checks without funds or any other debt or
obligation that currently exists, or may be
incurred in the future. If any debit is made for the
reasons mentioned above, the Bank will not
respond in any way for the return of checks or
other instruments due to the lack of funds
resulting from the charges incurred in the
Account.

The bank is authorized to renounce in the name
of the Depositor(s), the demand for payment,
expiration notice and/or non-payment and
protest of all and any items that it receives upon
collection, or as part of the Depositor's deposits.
The Bank may exercise, without prior notice
regarding the funds deposited in the Account,
the right to compensation for any debt, loan,
overdraft and any other obligations of the
Depositor(s) and/or of any Authorized Signature.
If any debit is made for the aforementioned
reasons, the Bank will not be held liable for any
reason due to the insufficient funds resulting
from such charges in the Account.

The Bank shall have the right to agree and accept
the appointment by the Depositor of a proxy
(attorney-in-fact?) to move the Account. Any
instrument or document through which the
Depositor intends to confer the granting of a
power or other authorization to any other
person must be done through a document
accepted by the Bank and valid according to the
laws of Puerto Rico. The proxy must submit any
documentation and/or information about his
person and his businesses that the Bank
requires. The Bank is not

obliged to recognize the faculties of any proxy
who does not present the documentation
mentioned to the satisfaction of the Bank.

13.
13.1°

13.2.

13.3.

134

PAYMENT OF CHECKS AND ITEMS

The Bank, without incurring responsibility for the
Depositor, may refuse to pay any check,
substitute check or item that orders the
Accounts (drafts) to be debited if: (a) it is issued
or endorsed incompletely or incorrectly; (b) it is
issued in a manner not approved by the Bank;
(c) the same is not authorized for deposit in the
Account; (d) it is not authorized for deposit in the
Account ; (e) it is done more frequently or in
greater amounts than what is permitted for the
Account; (f) it is made for an amount less than
the minimum withdrawal allowed in the
Account; (g) there is any dispute regarding the
ownership of the Account; (h) the funds
deposited in the Account were seized or
encumbered, were pledged as collateral for a
debt, the availability of the funds could not be
verified, or the Account would have been
debited for an obligation not paid on time to the
Bank; (i) they are not expedited in accordance
with the normal and current rules regarding the
date, quantity, endorsement and signature of
these Instruments or payment orders; or (j)
there are not sufficient funds or balance
available in the Account.

The refusal to pay for any of the aforementioned
items does not constitute a waiver by the Bank
of the right to pay any item of this kind when, at
its option, and when it is deemed appropriate to
the best interests of the Depositor and the Bank.
The Depositor agrees not to write checks or post-
dated orders of payment. If the Depositor issues
a check or post-dated item, it does so under its
sole responsibility. In doing so and presenting
the check or item for collection, the Bank
reserves the right to pay it or return it. If the
check or item is paid, the same will be recorded
that same day regardless that the check or item
has a later date. The Bank will not be liable for
damages or losses claimed by the Depositor or
third parties related to the payment of a post-
dated check or item.

The Bank is not obligated to pay items against
the Accounts if the Depositor does not maintain
sufficient funds to cover the total of the items or
breaches any provision of this Agreement and/or
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the disclosure corresponding to the Account. If
there are sufficient funds available to cover
some, but not all, items against the Account, the
Bank may, at its entire and sole discretion,
decide which items to pay.

The Bank will have no obligation to pay checks or
bills presented after six (6) months have elapsed
after the date of issue; however, it can charge
the amount to the Account after that date,
without incurring liability.

OVERDRAFTS AND RETURNED PAYMENTS

The Bank, at its sole option, may pay an order or
item by creating an overdraft in the Account, it
being understood that the payment of one or
more overdrafts will not obligate the Bank to pay
subsequent overdrafts.

The Bank shall determine at any time, between
the time of receipt of the item and the time limit
established by the Bank for the return of the
same, if the Account has funds available to pay
an item.

In the event that the Bank chooses to pay an
item or payment order in the absence of
sufficient funds in the Account, the Depositor
will pay the Bank the resulting overdraft and also
pay any corresponding charges for said concept
as permitted by law or regulation, if any, from
the date on which the overdraft originates until
full payment is made.

The Bank may pay items against the Accounts,
although the payment of a particular item may
result in insufficient funds to pay other items
that could otherwise have been paid.

The bank may compensate overdrafts in a joint
and several (and/or) or joint (and) Account
against funds deposited in any of its Accounts,
whether joint and several or joint. In order to
provide funds to pay an item presented for
payment on an Account, the Bank will have
discretion, and the Depositor so authorizes it, to
transfer funds from other deposit Accounts, lines
of credit and/or Credit cards of the Depositor to
another Account of the Depositor, whether
these accounts be joint or individual, demand
deposit Accounts or term deposit, without it
being understood that in the absence of a
written agreement to the contrary with the

14.6.

15.
15.1

15.2.

15.3.

Depositor, the Bank is obligated to do so. The
types of transactions that may generate
overdraft fees include: checks, withdrawals at
the Bank and its branches, ATM withdrawals and
other electronic transactions.

If the balance of the funds in the Account is
sufficient to pay an item or items incurred by the
Depositor or the Authorized Signatures, the Bank
will not have to pay said instruments and the
Depositor agrees to pay a service charge for the
process and return of the instruments due to
insufficiency of funds.

STOP PAYMENT ORDERS

The Depositor may not stop the payment of
certified checks, manager's checks or checks that
are governed by a check guarantee agreement.
The Bank will accept orders for stop payment of
prepaid items or debits in the stop payment
request form that the Bank provides. In the case
of joint and several accounts (and/or) and
individual accounts, the Bank will accept stop
payment orders signed by the Depositor and/ or
any of the Authorized Signatures. In the case of
joint accounts (and) the stop payment order
should be subscribed by all the holders of the
Account.

Stop payment orders will be subject to the
following conditions: ’

Any order for stop payment must be made in
writing using the form that the Bank provides for
such purposes. However, the Bank may freely
accept a written communication by the
Depositor. Such a written order for stop
payment shall be effective starting on the
twenty-four hours following the receipt of the
same by the Bank.

The order of stop payment will be ineffective and
inoperative if before the effective date, the
payment of the item is made, or if the amount
has been credited to any account belonging to
another Bank Depositor;

The Bank will not be liable for stop payments
requested after the funds have been paid, or the
debit has been made, or for errors or omissions
in the information about the item or debit,
provided by the Depositor, which impedes
putting the stop payment into effect.
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The stop payment orders shall be subject to a
service charge, as established and notified by the
Bank;

Stop payments will have a validity of six (6)
months, unless the Depositor leaves the stop
payment order without effect before the said
period has expired or has requested in writing
that the Bank extend or request the renewal of
the same for six {6) calendar months. However,
if the order was requested verbally and was not
confirmed in writing said period will expire after
fourteen (14) calendar days.

In the case of orders for stop payments for pre-
authorized debits (insurance policies and other
payments), the Depositor should request the
originator of the debit stop payment of the
same, and submit to the Bank a copy of said
request. (as an option, the Bank the can process
the order without the aforementioned
evidence).

The order of stop payment will be considered
late if it is presented after the close of the
following banking day on which the Bank
received the item.

The Depositor represents and guarantees the
Bank that he will not request stop payments, and
accepts that the Bank will not process the same,
if the Depositor had received benefits,
merchandise credits or services of any kind for
the pre-authorized check or debit.

The Depositor accepts that, in the event that he
made a claim to the Bank for having paid the pre-
authorized debit during the term of a stop
payment order, he will have to present to the
Bank evidence of any loss claimed, with a
statement sworn before a notary confirming the
representation required in paragraph 7.6 above.
Stop payment orders on pre-authorized debits
are also governed by the Disclosure on the Terms
for Electronic Transfers.

The Depositor accepts that if at any time the
entity or beneficiary of the pre-authorized debit
changes the payment processing system, the
suspension will be without effect from the
moment said change becomes effective. The
Depositor will deliver to the Bank a copy of the
letter addressed to the entity or beneficiary to
whom the cancellation is requested.

15.10.

15.11.

16.

16.1.

16.2.

16.3.

The types of transfers that may generate charges
for overdrafts include: withdrawals at the Bank
and its branches, withdrawals at automatic teller
machines and other types of electronic
transactions.

In the event that Depositor requests the stop
payment of any document drafted against the
Account, the Depositor agrees to compensate
and hold the Bank harmless against any claim,
lawsuits, causes of action, suits of any nature and
of any obligation, loss, damage, expense, cost,
including reasonable attorney fees (including
legal fees for appeal), incurred by the Bank for
honoring the requested stop payment.

ELECTRONIC COMMUNICATIONS

On June 30, 2000, the United States Congress
enacted the Electronic Signatures in Global and
National Commerce Act (E-Sign Act) to ensure
the legality of electronic contracts. For these
purposes, if the Depositor agrees to use the
electronic banking services, the Bank will send
account statements, disclosures and other
communications to the Depositor electronically,
and in the event that this occurs, the Depositor
and the Authorized Signatures acknowledge,
accept and agree as follows:

The Depositor will receive the account
statements at the e-mail address provided to the
Bank and/or the account statements in the
Bank's electronic page.

All disclosures and any information that the Bank
sends to the Depositor will be remitted
electronically. The information provided in
electronic format will not be delivered or
physically remitted (on paper) unless the
contacts the Depositor’'s Service Department at
the following telephone number 1-(787) 281-
1919 and expressly requests the physical version
(on paper) of a particular document. The request
of said document may be subject to a charge,
unless prohibited by law. The charges applicable
to this request are included in the terms and
conditions of the accounts and use of the
internet service.

This consent covers all transactions made in the
Accounts.
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The Depositor shall have the right to withdraw at
any time his consent to receive or access the
account statements, disclosures and other
communications by electronic means, without
this implying any additional costs for the
Depositor. Upon withdrawal of consent, the
Depositor's account statements will be remitted
via regular mail to the address provided by the
Depositor.

If the Depositor decides to withdraw his consent,
he must contact the Depositor's Service
Department at the following telephone number
and address: 1-(787) 281-1919, 208 Ponce De
Leén Ave. Suite 1114, San Juan Puerto Rico
00918. Attn: Customer Service Department.

The Depositor shall have the obligation to
provide his e-mail address and to notify any
subsequent changes to that address. Changes to
the electronic address should be reported via
email to the following electronic address:
actualizaciones@nodusbank.com, by telephone
at 1-(787) 281-1919, by mail: 208 Ponce De Le6n
Ave. Suite 1114, San Juan Puerto Rico 00918.
Attn: Customer Service Department.

Below are the minimum requirements for
equipment {hardware) and programs (software)
necessary to be able to access and retain the
information sent by the Bank to the Depositor
electronically:

Operating System: Windows 7, Windows Vista,
Windows XP Professional SP3, Browser: Internet
Explorer 6.0 or higher, Processor: Intel 800 MHz
or higher, Memory: 256 MB or greater, Hard
Disk: 50 MB Available for temporary use, Video
Resolution: 800 x 600 minimum, Colors: 256
colors or greater and Internet Connection:
Broadband connection of at least 512k or more.
The Bank shall notify the Depositor of any
change or modification in these requirements, in
which case, the Applicant shall have the right to
withdraw his consent without this incurring any
additional costs to him. However, the
withdrawal of the consent shall imply the
cancellation of the products and services that
could be accessed by the Depositor
electronically.

17.

ELECTRONIC TRANSFER AGREEMENT AND
ACCESS TO AUTOMATED TELLER MACHINES

17.1. The Bank may allow the Depositor access to the

17.2.

17.3.

17.4.

17.5.

17.6.

Account by through electronic transfers
including the use of the Bank’s ATMs, if any, and
the use of third-party ATMs, when it is so
requested or subscribes a request for this
purpose. The access to the Account through
Automatic Teller Machine and/or electronic
transfers of funds will allow the Depositor to
make deposits, withdrawals, and balance checks.
The Bank reserves the right to offer these
services subject to what the Board of Directors
of the Bank disposes from time to time. In case
said access is allowed the following rules will
apply:

The Access Card ("Card”) that the Bank provides
to the Depositor under this Agreement, if any,
will not be transferable and is the property of the
Bank. The same will be returned to the Bank
when it is so required. Any breach of the terms
and conditions of this Agreement, shall entitle
the Bank to cancel without prior notice the
privilege of using any issued card and to require
its immediate return, without the Depositor
having the right to withhold or use it.

The Account may be accessed through the ATMs
and points of sale by using the Card and a secret
number (“personal ldentification number” or
“PIN") also known as the access code. For the
purpose of avoiding the unauthorized use of the
Card, the Depositor assumes the responsibility
for the security and confidentiality of the same,
and is obliged not to disclose the secret number
to third parties and not carry the same written
down together with the Card.

The Depositor may make electronic transfers of
funds from his Account or to his Account. The
Bank will provide the Depositor with codes or
passwords to make electronic transfers. The
Depositor agrees to keep the same in strict
confidence. In any case where such
confidentiality may be compromised, the
Depositor will have the affirmative obligation to
promptly notify the Bank.

The Bank will debit from the Account the
withdrawals made against them and will credit
the Accounts for the deposits made by means of
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electronic transfers. Withdrawals of funds are
subject to the availability of funds held by the
Depositor in the Accounts. The Depositor
assumes the responsibility of any overdraft and
the corresponding penalty caused by debits to
the Accounts from electronic transfers.
Transactions carried out through automatic
teller machines after the accounting closing time
of said tellers will be processed the next working
day. This rule does not alter the grace periods for
the payment of obligations granted by the
applicable regulations.

The Bank may charge for the service of electronic
transfers. Said charge will be notified to the
Depositor from time to time according to the
term of time provided by law, if any, or
otherwise, as determined by the Bank, from time
to time

The Bank will not accept telephonic, telegraphic,
via fax or telex instructions regarding the
Account, especially regarding payments,
withdrawals or transfers of funds, unless the
Depositor accepts and agrees to the security
process with the Bank and as set forth in
Attachment A of this Agreement. The Depositor
also acknowledges and accepts that said security
procedure is intended to identify and/or prevent
unauthorized transactions and to detect errors
in the contents of the instructions for making
and processing electronic transfers. The
Depositor also acknowledges that he will be
responsible for any transfer of funds, even if he
has not authorized it, as long as the Bank has
accepted, processed and executed the same in
accordance with the established security
process.

The Depositor expressly agrees to be obliged by
any payment order, whether authorized or not,
that was granted in his name and accepted by
the Bank in compliance with the security
procedure agreed between the Depositor and
the Bank.

The Depositor hereby authorizes the Bank to act
in accordance with the instructions received by
telephone, telegraph, telex, fax or other
electronic means of communication ("Electronic
Instructions") from any person who claims to be
the Depositor or Authorized Signature,

17.12.

17.13.

instructions to make payments and transfers of
money, deposits and / or withdrawals of funds
from or to the Account.

All Electronic Instructions must include the
information required by this Agreement,
including but not limited to, the Name of the
Depositor, Account number, instructions
regarding the requested transaction, and any
other information that the Bank may require.
Subject to the limitations set forth in the
applicable legislation and regulations, the
Depositor acknowledges and agrees to
indemnify and relieve the Bank, its affiliates,
shareholders, directors, officers, employees and
agents from any responsibility against any
claims, obligations, losses, damages, costs,
charges, including attorney fees and other
expenses of any nature that the Bank has
suffered or incurred arising directly or indirectly,
as a result of the Bank having acted in
accordance with the instructions of the
Depositor and the Bank's Security Program,
whether such instructions were or were not
submitted or presented by the Depositor and/ or
the Bank had made any mistake, failing or
omission without any negligence, bad faith or
intentional conduct. The Depositor assumes the
risks involved in requesting transactions through
electronic instructions.

17.14. The Bank will have discretion to refuse to accept

17.15.

instructions received through electronic means.
The Bank will make electronic transfers only
against available funds. The Bank may define
from time to time the time limits to accept
requests for electronic transfers. In case of
receiving requests after the deadline, the
transfer will be made on the next business day.

17.16. The Bank will make electronic funds transfers

requested by the Depositor only if he has
provided the Bank with sufficient information
that correctly identifies the recipient of the
funds. The Depositor undertakes to provide the
Bank with all the information that is necessary to
ensure full compliance with the statutory and
regulatory provisions applicable to these
transactions.

17.17. The Bank will receive electronic funds transfers to

credit the Depositor's Account, provided that the




17.18.

17.19.

aforementioned transfers identify the recipient
by name and correct Account number or the
Depositor has provided the Bank with
appropriate prior instructions that allow it to
correctly identify the transfer. In the absence of
such information or instructions, the Bank may
refuse the transfer, without incurring any liability
towards the Depositor.

Once the Bank has acted in response to a request
for electronic transfer of funds from the
Depositor, he may not cancel or modify the
aforementioned transfer.

Any breach of the terms and conditions of this
Agreement will entitle the Bank to cancel
without prior notice the privilege of having
access to electronic transfers in the Accounts.

17.20. The Bank reserves the right to request any
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document or affidavit that is necessary to
process any claim on electronic transfers.
Electronic transfers, debits, and any other
transaction made by the Authorized Signatures
in the Accounts in accordance with the Bank's
documents, records and custody shall be
deemed valid.

The Bank will not be responsible for transactions,
debits or withdrawals through electronic
transfers made prior to written notification of
any change or modification in the Authorized
Signatures of the Account.

The Bank will incur no liability to the Depositor if
it does not process an electronic transfer in a
timely and correct manner, in the following
situations: (a) if for any reason not attributable
to the Bank, the Depositor does not have
sufficient funds to carry out the transaction; (b)
if the amount of the requested transfer exceeds
the funds available in the line of credit, if any; (c)
if, for reasons beyond the Bank's control, or due
to fortuitous causes, the transaction cannot be
carried out, in spite of the efforts or precautions
that the Bank has taken.

The Depositor may request the issuance of
additional cards, both for the Account holder or
co-depositors, if any, and for the Authorized
Signatures. Except as provided in the Disclosure
of the Terms for Electronic Funds Transfers, any
debit to the Accounts, which corresponds to
funds withdrawn through the use of authorized

17.25.

17.26.
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18.1.

19.
19.1

access instruments and the secret number, will
be valid, and the Depositor{s) will be responsible
for said withdrawal and relieves the Bank of any
responsibility for any loss that could be suffered
as a result of the use of said instruments and
secret numbers.

In case of errors in transactions made
electronically (electronic transfers and/or
ATMs), the Depositor must notify the Bank of the
claim within the term of 30 days following the
date of receipt of the account statement. The
responsibility of the Depositor and the Bank with
respect to said claim will be governed by the
provisions of the applicable legislation, including
and not limited to the provisions of the
Commercial Transactions Act.

IMPORTANT NOTICE: Transactions to be carried
out by Depositors who are residents of the
United States of America through electronic
transfers and/or ATMs are subject to the rules
established in this Agreement and in the
Disclosure of the Terms for Electronic Funds
Transfers.

INACTIVE ACCOUNT

In the event that the Account does not carry out
deposits, withdrawals or draft of documents for
a period of two (2) years, the Account will be
classified as Inactive and as such be subject to
reasonable commissions of an Inactive Account,
in addition to other standard charges. The Bank
reserves the right to withhold any payment,
withdrawal or transfer of an Inactive account
until, at the Bank's satisfaction; the Depositor of
the inactive account can be contacted. In the
event that the Depositor does not carry out any
transaction, he/she has not communicated in
writing or has not shown any interest with
respect to the money deposited in the Account
for a period of five (5) years, then it is presumed
abandoned and said monies unclaimed and the
same will be treated in accordance with the
applicable legislation of Puerto Rico.

DEPOSITOR'S DEATH

In the event of the death of the Depositor, the
heirs and/or persons authorized to move the
Account will immediately notify the Bank. The
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funds in deposit cannot be withdrawn until the
survivors make the corresponding legal
arrangements in the country of residence. Also:
The corresponding legal proceedings must be
made in Puerto Rico, including those relating to
taxes, estate assets and donations as required by
the Secretary of the Treasury of Puerto Rico.

ACCOUNTS BELONGING TO MINORS

Minors may open accounts and contract with the
Bank, borrow and encumber their provisions in
accordance with the legal capacity recognized by
the applicable laws, meaning that the Bank may
require at any time that the parents or guardians
of the minors open accounts with the Bank and
are jointly and severally liable.

FOREIGN CURRENCY

The Depositor accepts that all funds collected by
the Bank that are not in legal tender of the
United States of America may be converted, at
the option of the Bank, to the legal tender of
their selection. The Depositor assumes
responsibility of the exchange rate used by the
Bank in this conversion.

AVAILABILITY OF FUNDS IN THE ACCOUNT

The credit of the deposits made in the Account
will be subject to the applicable regulations. In
the disclosures applicable to the Account, the
Bank's Availability of Funds Policy is established.

REPORTS TO THIRD PARTIES WITH REGARD TO
THE ACCOUNT

The confidentiality of the Accounts is subject to
applicable laws of Puerto Rico and the United
States. However, the Bank may disclose
information about the Accounts, without the
prior consent of the Depositor, to the extent
permitted under the applicable laws. The
Depositor and the Authorized Signatures
expressly authorize the Bank to disclose
information to third parties in accordance with
any applicable law, regulation and/or order to
government entities if the Bank understands
that any law or regulation has been violated.

By signing this Contract and/or an Authorized
Signature card, the Depositor acknowledges and

24,

24.1.

24.2.

25.
25.1.

agrees that he will offer and provide the Bank
with complete and correct information about his
identity and activities. The Depositor also agrees
and authorizes the Bank, from time to time, to
issue credit reports on him so that, among other
things, he may be considered to be offered other
products of the Bank, its affiliates and/or
subsidiaries. The Bank may also share these
credit reports with its affiliates and/or
subsidiaries. This authorization is not
understood as a request of the Depositor for a
particular service or product of the Bank. This
authorization shall be valid while the Depositor
is a client of the Bank, and also survives the
termination of his relationship with the Bank
unless the Depositor expressly revokes it. Said
revocation may be carried out verbally but must
be confirmed in writing.

BANK POWERS AND RIGHTS

The Bank is authorized to debit against the
Account that the Depositor and the Authorized
Signatures hold in the Bank or in their affiliates,
any sum of money that they owe to the Bank by
way of credit, when they are entitled to lines of
credit, loans, promissory notes, overdrafts,
checks without funds or any other debt or
obligation that currently exists or can be
incurred in the future with the Bank and/or any
of its affiliates. If any debit is made due to the
aforementioned reasons, the Bank will not be
liable for any reason due to insufficient funds
resulting from such charges in the Account.

The Bank hereby is authorized to waive on behalf
of the Depositor(s), payment demands,
notification of expiration dates and/ or lack of
payments and protest of all and any items that it
receives upon collection, or as part of
Depositor’'s deposits.

LIMITATION OF LIABILITY

The Bank will not be liable to the Depositor for
having made a payment or transfer in good faith
of any instrument drawn, with funds from the
Account, as a result of any alteration or lack of
authority related to any document, instrument
or instruments of transfer or payment, in the
event that the Depositor by his own negligence




25.2,

25.3.

25.4.

25.5.

25.6.
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had in any way contributed to a material
alteration of the document, instrument or
instructions, or any unauthorized signature of
the same.

In the event of breach or crass negligence by the
Bank with any of the provisions of this
Agreement, the Bank will respond only for the
material damages suffered by the Depositor. The
measure of the damage in the handling of an
item is the amount of the item, reduced by that
quantity that could not be obtained even with
the exercise of ordinary care. The Depositor
agrees and accepts that the Bank will not be
obliged to compensate for damages and mental
anguish, damage to the reputation, the business
and activities of the Depositor.

The Bank shall not be liable for the breach of any
provision of this Agreement if the same is caused
partially or entirely by circumstances beyond the
control and responsibility of the Bank, including,
but not limited to: fire, accident, suspension of
electric energy service, mechanical failures in the
equipment used to provide services, terrorism,
outage of communications and communication
systems, explosions, floods, hurricanes, or any
fortuitous case or force majeure.

The Bank will not be liable for transactions that
cannot be completed because they are subject
to legal claims or similar restrictions. The Bank
will also not be liable for errors that occur due to
errors made by or attributable to the Depositor,
such as: errors in the identification of the
Depositor or of the Account, errors in the
withdrawals slips or written instructions or
deposit stubs structures or non-compliance with
the requirements established for the various
transactions in the Account.

The rights of the Bank under this Agreement
shall be deemed cumulative, rather than
mutually exclusive, and therefore the choice of a
right by the Bank shall not affect or limit any
other right or remedy available to the Bank.

The Depositor agrees to defend, compensate
and free the Bank from all liability, as well as its
directors, officers, employees and agents, from
any and all claim, damage, judgment, penalty,
cost and expense (including those attorney fees
and expenses) that result from the Bank having

26.
26.1,

26.2.

26.3.

acted in accordance with the provisions of this
Agreement and having exercised the rights and
prerogatives granted by this Agreement.

SEIZURES

The Depositor agrees and acknowledges that: in
the case of an order or requirement of seizure
issued by a competent court or authority
(including without limitation the Department of
the Treasury and the Federal Internal Revenue
Service), the Bank will freeze and/ or deliver the
funds available in the Account at the time of the
evidence of service, which will be those not
encumbered by the Depositor's and/or the
Authorized Signatures’ debts with the Bank at
the time of said evidence of service. The freezing
and/ or delivery of said funds will be carried out
according to the terms of the order or
requirement of seizure and without the need to
issue notice prior to the Depositor.

The Bank will have no obligation to challenge,
dispute, or question the terms of an order or
requirement of seizure or to claim any defense
that the Depositor may have against the person
or entity which promotes the order or
requirement of seizure. The Bank will strictly
comply with the terms of any order or
requirement of seizure until it is serviced with a
relief or resolution issued by the court or
authority that issued the order or requirement of
seizure, leaving the same without effect. The
presentation to the Bank of evidence of payment
of the debt or discharge of the obligation that
gave rise to the order or requirement of seizure
will not be sufficient for the Bank to cease the
seizure or freezing of funds.

If the order or requirement of seizure was issued
against the funds of any of the holders of an joint
and several account ("and / or"} or a joint
account ("and"), the Bank will proceed with the
freezing and/or delivery of the funds according
to the terms of the order or requirement,
without the need to make any determination on
the ownership of the funds or the origin of the
order or requirement.

26.4. The Depositor accepts and agrees that any cause of

action arising out of or resulting from this




27.
27.1.

28.

29,
29.1.
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Agreement will prescribe if he does not exercise
it or is claimed within one year of its occurrence.

OTHER LEGAL ACTIONS

In the event that the Bank is notified or receives
any process, citation, notification, order,
requirement, enforcement, limitation,
injunction, seizure, lien or other legal process
(hereinafter referred to jointly or separately as
("The Process"), or any type of claim that at the
discretion of the Bank affects or may affect the
Account, the Bank will have discretion, without
incurring responsibility towards the Depositor,
to withhold payment, withdrawal or transfer of
funds from the Account until the claim or
process is canceled or completed to the Bank's
satisfaction.

With respect to the preceding paragraph, the
Bank will not have any obligation to notify the
Depositor of a process with respect to any
account of his in the Bank. The Bank may charge
the Depositor's Account, without prior notice or
consent of the Depositor, for any expense, cost,
including reasonable attorney fees {(and legal
appeal fees), which the Bank

may incur for responding or complying with any
process in relation to the Depositor or any
account with the Bank.

DEPOSIT INSURANCE

The Bank has no federal insurance. The funds
deposited in the Account are not insured by the
government of the United States of America. In
the event of insolvency or closure of the
Institution, the recovery of said funds is not
guaranteed by the federal government of the
United States of America.

NOTIFICATIONS AND NOTICES

All remittals, account statements, documents,
notices, written communications or documents
that the Bank must give to the Depositor in
relation to the Account, shall be deemed to have
been delivered to the Depositor of the Account
when they are sent via email, public or private
mail of the United States of America, as
authorized by the Depositor, to any of the

29.2.

29.3.

30.
30.1.

30.2.

31
31.1.

depositing persons or entities at the last known
address of the Depositor.

The Depositor agrees to notify the Bank in
writing of any change of address. In the absence
of such notification, any correspondence sent to
the last electronic or physical address, as
applicable, reflected in the Bank's archives, shall
be deemed to be done correctly. The Depositor
agrees and accepts that the Bank will not be
liable for the loss of correspondence or
documents sent as a result of his non-
compliance with the requirement of immediate
notification in the event of a change of address.
The change of address of the Depositor will be
considered effective when delivered in writing
and received by a duly authorized officer of the
Bank, at the Bank's offices during the banking
business day.

TERMINATION

The Bank reserves the right to close the Account
if any falsification of the Authorized Signatures
or fraud in the Account has been committed, or
the requirements of the Bank and/or any of the
rules of this Agreement have not been met, or if
the Account has been handled improperly.

The Bank reserves the right to close the
Depositor's Accounts at any time. Likewise, the
Bank may, without prior notice, refuse to receive
deposits for the Depositor's Accounts. To close
said Account, the Bank must send the Depositor
notice by ordinary mail to the last address of the
Depositor, requesting that he withdraw the
money, if any, from the Account within the term
designated by the Bank in the written
communication. If the Depositor does not
withdraw the balance of the Account, if any is
left, within the term indicated in the notice, the
Bank may, without incurring liability to the
Depositor, close them by sending a check for the
balance thereof to the last address of the
Depositor known by the Bank.

AMENDMENTS

The Bank reserves the right, at any time, to
amend, modify or revoke this Agreement, which
shall be valid as set forth in the notice for this
purpose.




32.
32.1.

33.
33.1

33.2.

34,
34.1.

34.2.

35,

351

Certified to be a true and exact transiation from the source text in Spanish to the target language English.
4/NOVEMBER/2019 ¢ Pura Reyes Gilestra-ATA # 244688/NAJIT # 3449 ¢ Translations & More: 787-637-4906

SEVERABILITY

In the event that one or more of the provisions
of this Agreement are declared invalid, illegal or
that are not enforceable in any way, the
remaining provisions of the Agreement will
remain in full force and will be interpreted as if
the provisions invalid, illegal or not enforceable
were never part of this Agreement.

INTERPRETATION

In this Agreement the use of the singular will
include the plural; the use of the plural will
include the singular; and the use of the pronouns
of any gender will include the others.

The headings of the sections and clauses in this
document are included for reference and
convenience and will not constitute any part of
this Agreement.

APPLICABLE LAWS AND REGULATIONS

The Account will be subject to the applicable
legislation and regulations, as well as to Bank
regulations that are in force from time to time
and which are adopted in the future.

This Agreement and all the inherent, related
and/or derivative documents thereof shall be
governed and interpreted in accordance with the
laws of the Commonwealth of Puerto Rico. The
Depositor agrees to submit to the Jurisdiction
and competence of the forum chosen by the
Bank and expressly renounces to object to the
selection of the forum based on lack of
convenience or competence. The Depositor
waives any right that he has on trial by the Jury
in any action or proceeding to exercise or defend
his rights under, or that in any way are related to
this Contract.

SPECIFIC AND COMPLEMENTARY PROVISIONS
PERSONAL SAVINGS ACCOUNTS

Deposits and Withdrawals

The Bank reserves the right to request a written
notice with thirty (30) days of advance payment
for the withdrawal of money. The Bank may, at
its discretion, obviate a certain requirement,

35.2,

without this constituting a waiver of the right to
require  notification for other future
withdrawals.

CHECKING ACCOUNTS AND MONEY MARKETS

The Bank will provide the printing of all checks,
deposit receipts, requests for stop payment and
other formats and documents necessary for the
handling and operation of the Account (the
"Account Format"). All transactions must be
made using the Account Format. However, the
Bank will have the discretion to accept
documents or instruments other than the
Account Format in respect of a transaction
related to any Account. The cost of printing
checks is borne by the Depositor.

Deposits and Withdrawals

At the Bank's discretion, documents received for
deposit or collection that are returned without
being paid or that are not accepted may be sent
by mail to the last address of the Depositor that
appears in the Bank's records.

In the case of Depositors who do not have a
Reserve or Line of Credit Agreement with the
Bank, they may issue or write checks up to the
balance available in the Account. The Depositor
and/or Authorized Signatures may make debits
and drafts against the Account up to the total
balance available in the Account, provided that a
withdrawal of funds that reduces the balance of
the Account to less than the minimum balance
required shall imply, at the discretion of the
Bank, the closing of the Account prior to the
corresponding charge for infringing the
minimum balance requirement, if any.

The Bank will notify the Depositor of the
disregard of any item presented for collection, as
required by applicable legislation and
regulations.

In the case of Depositors that have subscribed a
Reserve Line Agreement with the Bank, this line
will be activated when the balance available in
the Account is depleted. In some cases, the Bank
may make money advances for an overdraft up
to the total approved in the Reserve Line.

The terms and conditions applicable to the
Reserve Line, including fees and charges, shall be




established in the Reserve Line Agreement if said
product shall be available.

F. In the case of Depositors with a Reserve Line, if
the same is canceled, the Account will continue
to operate as a checking account, without the
right to advances under a reserve line.

35.3. FIXED TERM DEPOSIT ACCOUNTS.
The Depositor accepts and agrees that:

A. The Fixed Term Deposit Accounts ("FTDA"} will
accrue interest during the term thereof
according to the rate and terms described in the
FTDA Disclosure. The FTDA is governed by the
rules established in this Agreement and in the
corresponding disclosure.

B. In the event that the FTDA is used to guarantee
obligations towards the Bank, it is canceled and
a negotiable deposit certificate or other
negotiable instrument is issued in substitution,
the Bank being authorized to issue the
corresponding  certificate(s) and retain
possession of them in guarantee of compliance
with said obligations.

C. No partial withdrawals are allowed before the
expiration date of the FTDA. The FTDA will be
automatically renewed under the terms and
conditions prevailing at the renewal date. If the
Depositor cancels the FTDA prior to its expiration

date, it may result in the imposition of a penalty
for premature withdrawal, according to the
terms described in the corresponding disclosure.

D. The Bank may make debits against the FTDA, for
the different reasons mentioned in this
Agreement without it (the Bank) incurring any
responsibility due to insufficient funds resulting
from such charges to the FTDA.

E. The Bank will send notices regarding changes to
the charges, expiration of the FTDAs and
amendments to the Agreement within the term
prescribed by law, if any, and to the address of
the Depositor that is found in the Bank's records.

ACCEPTANCE

All terms and conditions stipulated in this Agreement
shall be understood as valid and accepted by the
Depositor and the person (s) authorized by the signature
of this Agreement or the execution of affirmative acts
indicating the acceptance of the same, such as: keeping
the account open, making deposits or withdrawals of
funds or any other transaction in their account. Both the
Depositor, as well as the Authorized Signatures and
successors in interest, are jointly and severally bound to
comply with all terms, conditions and obligations
contemplated in this Agreement.

Client’s Name
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Signature

Nodus International Bank, Inc.

Attachment A: DEPOSIT ACCOUNTS CONTRACT FOR NATURAL PERSONS GENERAL PROVISION

Revision February 2017




ATTACHMENT A: SECURITY PROCEDURE

1. Any Payment Order must be delivered or sent in writing to the Bank with the appropriate Authorized Signatures,
either in original, in person, by regular mail, by facsimile transmission or by electronic mail.

2. The Payment Order must bear at least the signature of one of the Authorized Signatures, or if the holder of the deposit
account has so established ("Depositor"), the number or combination of authorized signatures registered in the
referenced account.

3. In the event that the Payment Order is not delivered to the Bank in person, the Bank will confirm the payment
instruction by calling back to any of the persons registered as an authorized signature in the deposit account of the
Depositor.

4. The Depositor acknowledges and accepts that even in cases where, on the instructions of the Depositor, more than
one authorized signature or combination of authorized signatures is required to process a transaction, the verification
process of the Payment Order will only entail a telephone call to one of the persons that, to the satisfaction of the Bank,
can be identified as an Authorized Signature in the Depositor's account.

5. The Depositor acknowledges and accepts that until the Bank obtains confirmation by telephone from one of the
Authorized Signatures it will not process the Payment Order. The Bank will make two phone call attempts to the
Authorized Signatures registered in the Account on the business day on which the Payment Order is not received in
person. The Bank will make a third and final attempt the on the next business day of the date it was received. The
Depositor acknowledges and accepts that if no confirmation is obtained from one of the Authorized Signatures in one of
the 3 attempts at telephone verification provided by this security process, the Bank will not process or execute the
Payment Order and the instruction will be voided.

6. Ifthe Client is subscribed to the "Nodus Online Banking" system and/or other electronic banking service provided by
the Bank that allows Payment Orders to be initiated through the Internet or by other computerized or automated means
(in any of the cases, the ("System"), and has signed and delivered to the Bank the applicable agreement form for such
services, the Payment Orders made through the System will be made in accordance with the clauses of the Service
Agreement and complying with the procedures that the Bank periodically establishes for the use of the System.

7. Access to the System requires the use of a security code (which may or may not be a PIN (Personal Identification
Number) and individual passwords for each user.

8. If accounts for natural persons have more than one holder, the bank will proceed to create the profile of each user
as follows: a) If they are joint and several signatures, each co-holder will have the same profile, having access to all
available services and b) If they are joint signatures, the bank will only give access to inquiries.

9. The Depositor acknowledges and accepts that he will be responsible for maintaining the confidentiality of all codes
and passwords for access to the System.

10. The Depositor agrees to use this security procedure for the processing of any Payment Order. It is also part of the
Deposit Account Agreement for Commercial Accounts.

11. The Depositor acknowledges, and accepts that this security procedure is commercially reasonable and adapts to his
particular circumstances.

12. The Depositor acknowledges and accepts that this security procedure is designed to detect unauthorized payment

orders and not to detect errors in the content of the Payment Order.
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13. The Depositor acknowledges and accepts to be responsible for any Payment Order, even if he has not authorized it,
if the Bank processes and executes it in accordance with this security procedure. Any of the Authorized Signatures, as
stipulated in section 10 of this Agreement, will deliver to the Bank the Payment Orders in writing, either in original, in
person or by mail, or by facsimile transmission or by email or electronic mail. Each Payment Order in writing must bear
the required signature or signatures as established in the account opening documents and in section 10 of this contract.
Each Written Payment Order that is not delivered to the Bank in person by an Authorized Signature, will be confirmed
by the Bank by means of a callback to any person who identifies themselves to the satisfaction of the Bank as one of the
Authorized Signature(s) in the Account, regardless of whether the terms and conditions of the account require that more
than one Authorized Representative sign the Payment Orders.

Nodus International Bank, Inc.

Attachment A: DEPOSIT ACCOUNTS CONTRACT FOR NATURAL PERSONS GENERAL PROVISION
Revision February 2017
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EXHIBIT C



Registrant’s Services

Distinctive difference between the mission statement and vision of both marks. Nodus Tecnhologie’s mission is to offer

process automation software and tools for merchants and retail businesses, whereas Nodus Bank International’s foucs is to
provide banking services for international clients.
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Nodus Tecnhologies provides solutions in the form of software for business automation, to help their clients increase their
efficiency and profitability of their internal accounting systems.
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Nodus Technologies’LinkedIn profile reciting scope of services
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Case studies show real customer experiences which detail how their businesses benefit from Nodus Technology’s software
implementation to best manage their inventory, on-line orders, customer and vendor payment processing, tax calculations,
shipping logistics and customer management. All of these aspects are clearly in-house business management issues and
completetly unrelated to financial institutions.

CASE STUDY
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Banking Bank

LOAN BASICS REVIEWED BY ADAM BARONE | Updated Jul 11,2019
CHECKING ACCOUNTS
, What Is a Bank? Take back

SAVINGS ACCOUNTS Abank is a financial institution licensed to receive deposits and make loans. Banks CO ntrol Qf yo ur
may also provide financial services, such as wealth management, currency . YR T

::t:E:;IF ICATE OF DEPOSITS exchange, and safe deposit boxes. There are two types of banks: commercial/retail Im ed (12
banks and investment banks. in most countries, banks are regulated by the 3 nves t me ﬂt

MONEY MARKET ACCOUNT national government or central bank. -

AUTO LOANS

PERSONAL LOANS

STUDENT LOANS

AV
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Banking

LOAN BASICS
CHECKING ACCOUNTS
SAVINGS ACCOUNTS

CERTIFICATE OF DEPOSITS
(CDS)

MONEY MARKET ACCOUNT
AUTO LOANS
PERSONAL LOANS

STUDENT LOANS

EDUCATION MARKETS SIMULATOR YOUR MONEY ADVISORS ACADEMY & Q :
Certificate of Deposit (CD)

REVIEWED BY SABRINA KARL | Updated Sep 16, 2019

= TABLE OF CONTENTS

£ Whatls a Certificate of Deposit (CD)? + Why Would | Gpena CD?

£ How Does a CD work? ¢ CDs vs. Other Savings Accounts
¢ Determining CD Rates & Are CDs Safe?

. VhentsachaGood tdea? Where Canl Get a(D?

What is a Certificate of Deposit (CD)?

A certificate of deposit (CD) is a product offered by banks and credit unions that
offers an interest rate premium in exchange for the customer agreeing to leave a
lump-sum deposit untouched for a predetermined period of time. Almost all
consumer financial institutions offer them, although it’s up to each bank which CD
terms it wants to offer, how much higher the rate will be vs. the bank's savings and

money market products, and what penalties it applies for early withdrawal. T
ake back

Shopping around is crucial to finding the best CD rates because different financial
institutions offer a surprisingly wide range. Your brick-and-mortar bank might pay .
a pittance on even long-term CDs, for example, while an online bank or local credit me d ia

union might pay three to five times the national average. Meanwhile, some of the e, %

best rates come from special promotions, occasionatly with unusual durations investmen t
such as 13 or 21 months, rather than the more common terms based on 3, 6, or 18
months or full-year increments.

control of your

Being open to different institutions and a variety of terms is key to scoring the
highest returns.
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How International Banking Works
BY JOHN BARRYMORE o o @

Reasons to Bank Internationally

There's a weelth of reascns for individuals and companies to bank
internationally. Many people around the world use international banks
to shetter their money from their home country's income and estate
taxes. Hosts of banks are based in countries with low or no income Refre S h
and estate taxes, such as the Cayman Islands, Belize, Panama and

Your Look

the Isle of Man. But you can't just put your income in Belize and not

LENSCRAFTERS

pay laxes. Customers must report their income and work with their
bank to make sure tax avoidance doesn't tumn into {ax evasion.

Oftshore banking Isn't the onty sketchy

Some individuals use intematicnal banks to invest in the economies

thing to happen in the Cay

Rene ¢ o a Cay of booming countres and in developing countries, the same way they O F F
crocodile that was recovered from might invest in a domestic corporation or real estate venture.

thieves. T

MARIT HOMMEDAL/AFP:GETTY INAGES L E N S E S

According to OCRA Worldwide -- an organization that matches people and companies to international banking o o N |
-- interational banks tend to offer their services to companies and to fairly wealthy individuals, i.e., people

with $100,000 and counting [scurce: OCRA). But plenty of international banks, particularly Swiss banks, open

their doors to customers of any income bracket [source: Obringer]. UP NEXT

Companies do business with international banks to help facilitate international business, the complexities of
which can be quite costly.

Individuals work with international banks for a number of reasons, including tax aveidance, probably the term
you've heard the most in relation to offshore banking. Tax avoidance isn't necessarily illegal, as you will learn
on the pages that follow. But there are plenty of other hazards in interational banking.

How Stocks and the
Stock Market Work

First we'll lock at some reasons for banking internationally.
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How International Banking Works
BY JOHN BARRYMORE o 0 @

Reasons to Bank Internationally

There’s a wealih of reasens for individuals and companies to bank
intemationally. Many people around the world use intemnational banks
to shelter their money from their home country’s income and eslate
taxes. Hosts of banks are based in countries with low or no income
and estate taxes, such as the Cayman Islands, Belize, Panama and
the Isle of Man. But you can't just put your income in Belize and not
pay taxes. Customers must report their income and work with their
bank to meke sure tax avoidance doesn't tum into tax evasion.

Offshore banking isn't the only sketchy
thing to happaen in the Cayman Islands.

Some individuals use intemationa! banks to invest in the economies

Rene Heedegaard raceives a Cayman of booming countries and in developing countries, the same way they
:h":m"' that was recovered from might invest in @ domestic corporation or rea! estate venture
ves. Pttt b
HARIT HOMMEDAL /AFP/GETTY IMAGES v i S i o n S

of
ell

BOOK YOUR EYE EXAtA

GET QUICK ACCESS TO CASH )
Get a low-rate Home Equity Loan or Line of Credit, - J

A number of wealthy individuals keep thetr wealth in offshore banks and other entities to keep it safe from
lawsuits. That doesn't mean these peaple are criminels; they simply want to avoid losing every penny to a
sudden, unexpected or predatory lawsuit.

Since international banks lend and borrow on intemational merkets, they're less affected by domestic interest RELATED
rate fluctuations. For example, when Mr. and Mrs. Platinum want to avoid sinking interest rates in their own

country, one thing they might do is move their monsy into an intemalional bank. How to Write a

Check

“IoVA
Also, some foreign banks might offer better interest rates than domestic banks, providing a money-making

opportunity for customers. How to Find Your

' Bank's Routing
International banks aiso make it easier for a company with an intemational presence to do business around b Number
the world.
How Living Without
For one, the company doesn't have to set up a million different bank accounts around the world, then wait to § aBankAccount
- " Works

receive money while the banks deal with one another.

What does it mean
jl to reconcile a
checking account?

In addition, international banks offer many financial services to facilitate international trade. Besides offering
payroll services for companies with employees and contractors in other countries, they offer letters of credit
to ensure that companies in different countries pay one another for goods and services. They also offer
financing services to support businesses facing the large costs of importing and exporting products.

The process of establishing an account at a reputable international bank will probably include the following:

* The bank will confirm your identity and the identities of anyone who has an ownership interest
in your money.

* Like a good father, the bank will ask you about your intentions. Why do you need an
intemational bank account? What does your business do?

« The bank will inquire about the origin of your depaosits, especially very large ones. Where'd you
get that $756 million, son? Hopefully not from that big heist in downtown Rome.

* The bank will ask for references. Are you a reputable individual or company?

* The bank will analyze how risky a customer you would be. Can you or your company pay back
loans?

» [source: OCRA]

LEnSCRAFTERS
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Online Banking y——

WIN
REVIEWED BY JAKE FRANKENFIELD | Updated Jun 25,2019
. ~ $1,000.00
What Is Online Banklng?  FORLIFE!

Online banking allows a user to conduct financial transactions via the Internet.
Online banking is also known as internet banking or web banking.

Frixe frene W

Ontine banking offers customers almost every service traditionally available
through a local branch including deposits, transfers, and online bill payments.
Virtually every banking institution has some form of online banking, available both
on desktop versions and through mobile apps.

[tmportant: Most banks do not charge fees for online banking.)

Understanding Online Banking

With ontine banking, consumers aren't required to visit a bank branch to complete
most of their basic banking transactions. They can do all of this at their own
convenience, wherever they want—at home, at work, or on the go.

Online banking requires a computer or other device, an internet connection, and a
bank or debit card. In order to access the service, clients need to register for their
bank's ontine banking service. In order to register, they need to create a password.
Once that's done, they can use the service to do all their banking.

Banking transactions offered online vary by the institution. Most banks generally Advertriement

offer basic services such as transfers and bill payments. Some banks also allow abliciers Cleanng House

customers to open up new accounts and apply for credit through online banking WIN

portals. Other functions may include ordering checks, putting stop payments on g

checks, or reporting a change of address. ' $1 ,000.00
l aday

Checks can now be deposited online through a mobile app. The customer simply . FOR LI FEI

enters the amount before taking a photo of the front and back of the check to
complete the deposit.

Online banking does not permit the purchase of traveler's checks, bank drafts,
certain wire transfers, or the completion of certain credit applications like
mortgages. These transactions still need to take place face-to-face with a bank
representative.

Advantages of Online Banking

Convenience is a major advantage of online banking. Basic banking transactions
such as paying bills and transferring funds between accounts can easily be done 24
hours a day, seven days a week, wherever a consumer wishes.

Agvertisement

Online banking is fast and efficient. Funds can be transferred between accounts
almost instantly, especially if the two accounts are held at the same institution.
Consumers can open and close a number of different accounts online, from fixed
deposit to recurring deposit accounts that typically offer higher rates of interest.

Consumers can also monitor their accounts regularly closely, allowing them to
keep their accounts safe. Around-the-clock access to banking information provides
early detection of fraudulent activity, thereby acting as a guardrail against
financial damage or loss.

Agvertisement
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merchant services

By Vangie Beal

Merchant services is a category of financial services in the United
States that is used by businesses. Merchant services are authorized
financial services that allow a business to accept credit card or bank
debit card transactions using online ordering or point of sales
systems. To use merchant services, a US-business must obtain a
merchant account to accept customer credit card and electronic
payments through an electronic commerce Web site.

A commonly associated term is Merchant Service Provider (MSP)
the name used lo describe a company of organization that will
provide transaction processing solutions to merchants.

Related Terms

ecommerce remarketing
Large Merchant Services
Merchant Service Provider

electronic commerce
(ecommerce)

ecommerce hosting

e-commerce trustmark

« merchant account

academic retail softviare
full retail software

compettive price intalligence

Download your free eBook today g

<] WEBOPEDIA NEWS

Stay up to date on the latest developments in
Internet terminology with a free newsletter from
Webopedia. Join 10 subscribe now.

lEmaﬂ address |

Subscribe Now!
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electronic commerce (ecommerce)

By Vangie Bea!

Often referred to as simply ecommerce (of e-commerce) the phrase Related Terms
Is used to describe business that is conducted over the Intemet « ecommerce hosting

using any of the applications that rely on the Internet, such as e- ecommerce remarketing

mail, instant messaging, shopping carts, Web services, UDDI, FTP, Facebook commerce (F-

commerce)

and ED!, among others. Electronic commerce can be between two
e-commerce trustmark

businesses transmitting funds, goods, services and/or data or
curated commerce

between a business and a customer.

ECML - Electronic Commerce
Modeling Language

tablet commerce (t-commerce)

empty package scalping

social media

new media

|
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. . You can't
Best ERP Software 2019: Comparison & Reviews CTRL-Z a
GO@ cyberattack.
Try top-rated
protection—
By Vangie Bes! froo for 30 days!
Enterprise e planning (ERP)is b process Related Terms

management sofiware that allows an organization o use a system
of integrated applications to manage the business and avtomate
many back coffice functions relaled to technology, services and
human resources.

ERP software typicatlly integrates all facets of an operation —
inctuding product planning, development, manufacturing, sales and
marketing — in a single database, application and user interface.

ERP is an Enterprise Application

ERP module - Enlerprise
Resource Planning module

two tier enterprise resource
planning (ERP)

smali business ERP
AcceleratedSAP

enlerprise application

pam limits module

Trusted Platform Module - TPM
module ‘

kaspersky

amlond your
oBook today

T

SPONSORED

><] WEBOPEDIA NEWS

Stay up lo date on the latest developments in
tnternet terminology with a free newsletter from

Webopedia. Join lo subscribe now.

|Emai| address

ERP software is considered 1o be a type of enterprise application. . modulate Subscribe Now!
: . . . ubscnoe How!
that is software designed to be used by larger businesses and often C?:p;gty Requirements Planning '
i -
|

requires dedicated teams fo customize and analyze the data and to
handle upgrades and deployment. In contrast, Small business ERP

applications are lightweight business management software solutions, often customized for a specific business

industry or vertical.

Today most organizations implement ERP systems lo replace legacy software or lo incorporate ERP applications

because no system currently exists. In fact, 2 2016 study by Panorama Consulting Solutions, LLC.. indicates that

organizations implement ERP for the following reasons:

To replace oul-of-date ERP software (49%)

To replace homegrown systems (16%)

To rep! accounting soft (15%)

To replace other non-ERP systems / had no system (20%)

Texting & Chat Abbreviations

From A3 to ZZZ this guide lists 1,500 text
message and online chat abbreviations to help
you translate and understand today's texting

lingo. Read More »

List of Well-Known TCP Port Numbers
Port numbers 0 to 1024 are reserved for
privileged services and designated as well-
known ports. This list of port numbers are
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CRM - Customer Relationship Management

By Vanygie Beal

Customer relationship management (CRM) describes all aspects of | Related Terms
sates, marketing and sesvice-related interactions that a company '« enterprise

has with its customers or potential customers. Both business-to- . small business CRM - customer

relationship management

« cloud CRM - Customer
Relationship Management cloud

« ERM - Enterprise Relationship

use CRM systems to track and manage communications through the

|
consumer (B2C) and business-fo-business (B2B) companies often 1
web, email, telephone, mobile apps, chat, social media and 1
|
f
]

corporate marketing materials. Management
i« Zoho CRM
The customer Re’ationShip l » Partner Relationship Management
Management Strategy P (PRW)
CRM systems are used to automate many marketing, sales and ' » inbound CRM
i o social CRM

support processes, help companies provide a consistent experience
to customers and prospects, while also lowsering their costs. The
typical customer relationship management business strategy
enables compaznies to improve in the following areas:

Understanding existing customers' needs

Obtaining a 360-degree view of customers and prospects

Retaining customers through better customer experience and loyaity programs
Afiracting new customers

Winning new clients and contracts

Increasing profitably

Decreasing customer management cosls

analytics

. Best CRM Softvzare 2019

1 « cusiomer analytics - CRM
|
i Comparison & Reviews




CRM Information, Tracking and Analytics

Information that is managed and tracked in 2 CRM system might include contacts, sales leads, ctients,
demographic or firmographic data (used fo categorize organizations), sales history, lechnical support and service
requests, and more. Some CRM solutions also offer advanced analytics that offer suggested next steps for staff
when dealing with a particular customer or contact. Business leaders can also use these analytics to measure the
effectiveness of their current marketing, sales and support efforts and to optimize their various business processes.

Aberace
=l
up-sell m ' tmgrove
expmieme
cusbomgﬂgwa 5
relabionshi usiness
g weogef S
inberaction # undersband

Recommended Reading: 15 Tips to Ghoose the Best CRM for Your Business.

Today's CRM Solutions

Many of today's most popular CRM solutions are delivered as cloud-based solutions. Because they have Web-
based interfaces, these tools allow sales teams to access customer and lead information frem any device in any
location at any time of day. These sofhware as a service (SaaS) solutions tend to be more user-friendly than cider
CRM applications, and some include artificial intelligence or machine learning features that can help organizations
make better business decisions and provide enhanced support 2nd service lo their cusiomers.

The data captured by CRM solutiens helps companies target the right prospects with the right products, offer betler
customer service, cross-sell and up-sell more effectively, close deals, retain current customers and better

understand exaclly who their customers are.

The Business Benefits of CRM Systems

The biggest benefit most businesses realize when moving lo a CRM system comes directly from having all their
business data stored and accessed from a single location. Before CRM systems became commonplace in the
1890s and 2000s, customer dala was spread oul over office productivity suile documents, email systems, mobile
phone data and even paper note cards and Rolodex entries.

Storing 2l the data from all departments (e.g., sales, marketing, customer service and HR) in a central location
gives management and employees immediate access o the most recent data when they need it. Departments can
collaborate with ease, and CRM systems help organization o develop efficient automated processes to improve
business processes.

Other benefits include a 360-degree view of all customer information, knowledge of what customers and the
general market want, and integration with your exisling applications to conscfdate all business information

Did You Know...? CRM and ERP are two important technology acronyms that businesses need to know.
Leamn about the many differences betwween CRM and ERP in this Webopedia article.

WEBOPEDIA NEWS

Stay up to dale on the latest developments in
Intemet terminology with a free newsletter from
Webopedia. Join o subscribe now.
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Subscribe How!

- LATEST ARTICLES

Texting & Chat Abbreviations

From A3 to 222 this guida lists 1,500 text
message and online chat abbreviations to help
you translate and understand today’s texting
iingo. Read More »

List of Well-Known TCP Port Numbers

Port numbers 0 to 1024 are reserved for
privileged services and designated as well-
knewn ports. This fist of port numbers ‘are
specified in... Read Mora »

Related White Papers and Webcasts

Choosing an enterprise learning
management system: The intangible
factors

This exectuive brief
discusses two important
considerations when
purchasing a leaming
management system (LMS):
The vandor support after the
sale and the hidden costs.
Continue Reading...
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QA1 [ imeges 8 Maps News ! More Settings  Tools

About 746.000 results (0 53 seconds)

NodusBank International - NodusBank
hitps:/mwww.nodusbank.com: .. v
NodusBank Internationat

Our Bank
Our Bank NodusBank is an
international banking entty .

NodusBank, Sistema de ...
Afikacién a8 NodusOnline
Recuperacién de Usuario .

Management Team
... until the beginning of 2016 when
he joined the management ...

More resutts from nodusbank com »

Nodus International Bank Inc | LinkedIn
hitps:/www linkedin com » company » nodus-international-bank-inc

Leam about working at Nodus Intemalionat Bank Inc. Join Lmkedin loday for (ree. See who you

know at Nodus Ir

ional Bank tnc, ge your . .

NodusBank | LinkedIn

hitps:/iwww linkedin.com » nodus-internacional-bank v Transtate this page
Leam aboul warking at NodusBank Joln Linkedin loday for free. See who you know at
NodusBank, leverage your professicnal network, and get hired

Nodus Bank expande operaciones en Latinoamérica - Analitica
hitps:/iwww.analitica com » emprendimiento » noti-tips » Translate this page

Nov 7. 2016 - Con la experiencla y trayectoria del venezolano Carlos Morean De las Casas.
Nodus Bank, entidad financiera internacional con sede en ..

Branches for Nodus Intemational Bank in Puerto Rico ...
htips:/transferwise.com » swift-codes » countries » 33708-nodus-internatio... v
Branches for Nodus [nternational Bank in Puerto Rico. Below you can find the local branches
for Nodus International Bank in Puerto Rico.

§ 1. ) Caribbean~

@ .Y CinemosFine. ¥
Coliseo de Puerto Rico +

Josd Mme%f\" capet

Nodus International Bank, Inc
" Webatie !nmm ."';{
40 %% %%+ 2 Google reviews
Bank in San Juan

Save

Address: Citi Towers, 252 Avenida Juan Ponce de Ledn Building.
Sutte 1501, San Juan, 00918

Hours: Open - Closes SPM ~
Phone: (787) 281-1919

Suggest an edit

Know this placa? Answer quick questions

) sendto your phone . Send
Reviews € | Wiltcareview | Add aphoto
2 Google reviews

Profiles
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About 209,000 results (0.78 seconds)

Nodus Finance Holdings Miami FL, 33130 — Manta.com
https://www.manta.com » ... » Business Financing v

We are a sales finance company incorporated in the state of Florida and licensed by the OFR
(Office of Financial Regulation). We are owned by Nodus Fi.

Nodus Finance - Home

nodusfinance.net v

This site may be hacked.

We are a sales finance company incorporated in the state of Florida and licensed by the OFR
(Office of Financial Regulation). We are owned by Nodus Financial ...

Nodus Finance 782 NW 42nd Ave Ste 347, Miami, FL 33126 ...
https://www.yellowpages.com > FL > Miami v

Get reviews, hours, directions, coupons and more for Nodus Finance. Search for other
Financing Services on The Real Yellow Pages®.

Nodus Finance Llc in Miami, FL with Reviews - YP.com
https://www.yellowpages.com > Miami, FL

Find 1 listings related to Nodus Finance Lic in Miami on YP.com. See reviews, photos,
directions, phone numbers and more for Nodus Finance Lic locations in ...

Does The Nodus Collection take QuadPay? — Knoji
https:/ithenoduscollection.knoji.com » ... > Wallets » Smart Wallets

Unfortunately, The Nodus Collection does not accept QuadPay financing. You can aiso visit
The Nodus Collection's QuadPay financing support customer FAQ ...

Does The Nodus Collection support Sezzle financing? — Knoji
hitps://thenoduscollection.knoji.com » ... » Wallets » Smart Wallets v

Unfortunately, The Nodus Collection does not accept Sezzie financing. You can also visit The
Nodus Coliection's Sezzle financing support customer FAQ page ...

Miami Fl nnriis finanre lie - | arcal ecom



