
Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1960 (Rev 10/2011)

OMB No. 0651-0050 (Exp 09/20/2020)

Request for Reconsideration after Final Action

The table below presents the data as entered.

Input Field Entered

SERIAL NUMBER 87624083

LAW OFFICE
ASSIGNED

LAW OFFICE 110

MARK SECTION

MARK https://tmng-al.uspto.gov/resting2/api/img/87624083/large

LITERAL ELEMENT PILLAR TECHNOLOGY

STANDARD CHARACTERS YES

USPTO-GENERATED
IMAGE

YES

MARK STATEMENT The mark consists of standard characters, without claim to any particular font style, size or color.

ARGUMENT(S)

Please see the actual argument text attached within the Evidence section.

EVIDENCE SECTION

        EVIDENCE FILE NAME(S)

       ORIGINAL PDF FILE evi_381121538-20190110193106841109_._Request_for_Reconsideration_-_PILLAR_TECHNOLOGY.pdf

       CONVERTED PDF
FILE(S)
       (5 pages)

\\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0002.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0003.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0004.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0005.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0006.JPG

       ORIGINAL PDF FILE evi_381121538-20190110193106841109_._Ex._A_-_Pillar_Definition_from_Dictionary.com.pdf

       CONVERTED PDF
FILE(S)
       (9 pages)

\\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0007.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0008.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0009.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0010.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0011.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0012.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0013.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0014.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0015.JPG
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       ORIGINAL PDF FILE evi_381121538-20190110193106841109_._Definition_from_Dictionary.com_and_Wikipedia_Pillar_of_Cloud.pdf

       CONVERTED PDF
FILE(S)
       (12 pages)

\\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0016.JPG
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        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0026.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0027.JPG

       ORIGINAL PDF FILE
evi_381121538-20190110193106841109_._Ex._C_-
_PILLAR_OF_CLOUD_Office_Action_dated_11-13-2014.pdf

       CONVERTED PDF
FILE(S)
       (6 pages)

\\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0028.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0029.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0030.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0031.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0032.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0033.JPG

       ORIGINAL PDF FILE
evi_381121538-20190110193106841109_._-
_PILLAR_OF_CLOUD_Response_to_Office_Action_dated_05-13-2015.pdf

       CONVERTED PDF
FILE(S)
       (108 pages)

\\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0034.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0035.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0036.JPG
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        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0042.JPG

        \\TICRS\EXPORT17\IMAGEOUT17\876\240\87624083\xml5\RFR0043.JPG
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DESCRIPTION OF
EVIDENCE FILE

Dictionary and Wikipedia entries; documents related to prosecution of PILLAR OF CLOUD.

ADDITIONAL STATEMENTS SECTION

DISCLAIMER No claim is made to the exclusive right to use TECHNOLOGY apart from the mark as shown.

SIGNATURE SECTION

RESPONSE SIGNATURE /Anna P. Chang/

SIGNATORY'S NAME Anna P. Chang

SIGNATORY'S POSITION Associate attorney, Sideman & Bancroft LLP, California bar member

SIGNATORY'S PHONE
NUMBER

415-392-1960

DATE SIGNED 01/10/2019

AUTHORIZED
SIGNATORY

YES

CONCURRENT APPEAL
NOTICE FILED

YES

FILING INFORMATION SECTION

SUBMIT DATE Thu Jan 10 19:37:25 EST 2019

TEAS STAMP

USPTO/RFR-XX.XXX.XX.XX-20
190110193725946590-876240
83-6207f64922cd7f3335de46
73ab7175373f43a377ca52780
61884bdcc8dacd28e34f-N/A-
N/A-20190110193106841109

Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1960 (Rev 10/2011)

OMB No. 0651-0050 (Exp 09/20/2020)
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ARGUMENT(S)
In response to the substantive refusal(s), please note the following:

Please see the actual argument text attached within the Evidence section.

EVIDENCE
Evidence in the nature of Dictionary and Wikipedia entries; documents related to prosecution of PILLAR OF CLOUD. has been attached.
Original PDF file:
evi_381121538-20190110193106841109_._Request_for_Reconsideration_-_PILLAR_TECHNOLOGY.pdf
Converted PDF file(s) ( 5 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Evidence-5
Original PDF file:
evi_381121538-20190110193106841109_._Ex._A_-_Pillar_Definition_from_Dictionary.com.pdf
Converted PDF file(s) ( 9 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Evidence-5
Evidence-6
Evidence-7
Evidence-8
Evidence-9
Original PDF file:
evi_381121538-20190110193106841109_._Definition_from_Dictionary.com_and_Wikipedia_Pillar_of_Cloud.pdf
Converted PDF file(s) ( 12 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Evidence-5
Evidence-6
Evidence-7
Evidence-8
Evidence-9
Evidence-10
Evidence-11
Evidence-12
Original PDF file:
evi_381121538-20190110193106841109_._Ex._C_-_PILLAR_OF_CLOUD_Office_Action_dated_11-13-2014.pdf
Converted PDF file(s) ( 6 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Evidence-5
Evidence-6
Original PDF file:
evi_381121538-20190110193106841109_._-_PILLAR_OF_CLOUD_Response_to_Office_Action_dated_05-13-2015.pdf
Converted PDF file(s) ( 108 pages)
Evidence-1
Evidence-2
Evidence-3

../evi_381121538-20190110193106841109_._Request_for_Reconsideration_-_PILLAR_TECHNOLOGY.pdf
../RFR0002.JPG
../RFR0003.JPG
../RFR0004.JPG
../RFR0005.JPG
../RFR0006.JPG
../evi_381121538-20190110193106841109_._Ex._A_-_Pillar_Definition_from_Dictionary.com.pdf
../RFR0007.JPG
../RFR0008.JPG
../RFR0009.JPG
../RFR0010.JPG
../RFR0011.JPG
../RFR0012.JPG
../RFR0013.JPG
../RFR0014.JPG
../RFR0015.JPG
../evi_381121538-20190110193106841109_._Definition_from_Dictionary.com_and_Wikipedia_Pillar_of_Cloud.pdf
../RFR0016.JPG
../RFR0017.JPG
../RFR0018.JPG
../RFR0019.JPG
../RFR0020.JPG
../RFR0021.JPG
../RFR0022.JPG
../RFR0023.JPG
../RFR0024.JPG
../RFR0025.JPG
../RFR0026.JPG
../RFR0027.JPG
../evi_381121538-20190110193106841109_._Ex._C_-_PILLAR_OF_CLOUD_Office_Action_dated_11-13-2014.pdf
../RFR0028.JPG
../RFR0029.JPG
../RFR0030.JPG
../RFR0031.JPG
../RFR0032.JPG
../RFR0033.JPG
../evi_381121538-20190110193106841109_._-_PILLAR_OF_CLOUD_Response_to_Office_Action_dated_05-13-2015.pdf
../RFR0034.JPG
../RFR0035.JPG
../RFR0036.JPG


Evidence-4
Evidence-5
Evidence-6
Evidence-7
Evidence-8
Evidence-9
Evidence-10
Evidence-11
Evidence-12
Evidence-13
Evidence-14
Evidence-15
Evidence-16
Evidence-17
Evidence-18
Evidence-19
Evidence-20
Evidence-21
Evidence-22
Evidence-23
Evidence-24
Evidence-25
Evidence-26
Evidence-27
Evidence-28
Evidence-29
Evidence-30
Evidence-31
Evidence-32
Evidence-33
Evidence-34
Evidence-35
Evidence-36
Evidence-37
Evidence-38
Evidence-39
Evidence-40
Evidence-41
Evidence-42
Evidence-43
Evidence-44
Evidence-45
Evidence-46
Evidence-47
Evidence-48
Evidence-49
Evidence-50
Evidence-51
Evidence-52
Evidence-53
Evidence-54
Evidence-55
Evidence-56
Evidence-57
Evidence-58
Evidence-59
Evidence-60
Evidence-61

../RFR0037.JPG
../RFR0038.JPG
../RFR0039.JPG
../RFR0040.JPG
../RFR0041.JPG
../RFR0042.JPG
../RFR0043.JPG
../RFR0044.JPG
../RFR0045.JPG
../RFR0046.JPG
../RFR0047.JPG
../RFR0048.JPG
../RFR0049.JPG
../RFR0050.JPG
../RFR0051.JPG
../RFR0052.JPG
../RFR0053.JPG
../RFR0054.JPG
../RFR0055.JPG
../RFR0056.JPG
../RFR0057.JPG
../RFR0058.JPG
../RFR0059.JPG
../RFR0060.JPG
../RFR0061.JPG
../RFR0062.JPG
../RFR0063.JPG
../RFR0064.JPG
../RFR0065.JPG
../RFR0066.JPG
../RFR0067.JPG
../RFR0068.JPG
../RFR0069.JPG
../RFR0070.JPG
../RFR0071.JPG
../RFR0072.JPG
../RFR0073.JPG
../RFR0074.JPG
../RFR0075.JPG
../RFR0076.JPG
../RFR0077.JPG
../RFR0078.JPG
../RFR0079.JPG
../RFR0080.JPG
../RFR0081.JPG
../RFR0082.JPG
../RFR0083.JPG
../RFR0084.JPG
../RFR0085.JPG
../RFR0086.JPG
../RFR0087.JPG
../RFR0088.JPG
../RFR0089.JPG
../RFR0090.JPG
../RFR0091.JPG
../RFR0092.JPG
../RFR0093.JPG
../RFR0094.JPG


Evidence-62
Evidence-63
Evidence-64
Evidence-65
Evidence-66
Evidence-67
Evidence-68
Evidence-69
Evidence-70
Evidence-71
Evidence-72
Evidence-73
Evidence-74
Evidence-75
Evidence-76
Evidence-77
Evidence-78
Evidence-79
Evidence-80
Evidence-81
Evidence-82
Evidence-83
Evidence-84
Evidence-85
Evidence-86
Evidence-87
Evidence-88
Evidence-89
Evidence-90
Evidence-91
Evidence-92
Evidence-93
Evidence-94
Evidence-95
Evidence-96
Evidence-97
Evidence-98
Evidence-99
Evidence-100
Evidence-101
Evidence-102
Evidence-103
Evidence-104
Evidence-105
Evidence-106
Evidence-107
Evidence-108
Original PDF file:
evi_381121538-20190110193106841109_._Ex._E_-_PILLAR_OF_CLOUD_Final_Office_Action_dated_05-21-2015.pdf
Converted PDF file(s) ( 7 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Evidence-5
Evidence-6
Evidence-7
Original PDF file:

../RFR0095.JPG
../RFR0096.JPG
../RFR0097.JPG
../RFR0098.JPG
../RFR0099.JPG
../RFR0100.JPG
../RFR0101.JPG
../RFR0102.JPG
../RFR0103.JPG
../RFR0104.JPG
../RFR0105.JPG
../RFR0106.JPG
../RFR0107.JPG
../RFR0108.JPG
../RFR0109.JPG
../RFR0110.JPG
../RFR0111.JPG
../RFR0112.JPG
../RFR0113.JPG
../RFR0114.JPG
../RFR0115.JPG
../RFR0116.JPG
../RFR0117.JPG
../RFR0118.JPG
../RFR0119.JPG
../RFR0120.JPG
../RFR0121.JPG
../RFR0122.JPG
../RFR0123.JPG
../RFR0124.JPG
../RFR0125.JPG
../RFR0126.JPG
../RFR0127.JPG
../RFR0128.JPG
../RFR0129.JPG
../RFR0130.JPG
../RFR0131.JPG
../RFR0132.JPG
../RFR0133.JPG
../RFR0134.JPG
../RFR0135.JPG
../RFR0136.JPG
../RFR0137.JPG
../RFR0138.JPG
../RFR0139.JPG
../RFR0140.JPG
../RFR0141.JPG
../evi_381121538-20190110193106841109_._Ex._E_-_PILLAR_OF_CLOUD_Final_Office_Action_dated_05-21-2015.pdf
../RFR0142.JPG
../RFR0143.JPG
../RFR0144.JPG
../RFR0145.JPG
../RFR0146.JPG
../RFR0147.JPG
../RFR0148.JPG


evi_381121538-20190110193106841109_._uest_for_Reconsideration_after_Final_Action_dated_11-20.2015.pdf
Converted PDF file(s) ( 12 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Evidence-5
Evidence-6
Evidence-7
Evidence-8
Evidence-9
Evidence-10
Evidence-11
Evidence-12

ADDITIONAL STATEMENTS 
Disclaimer
No claim is made to the exclusive right to use TECHNOLOGY apart from the mark as shown.

SIGNATURE(S)
Request for Reconsideration Signature
Signature: /Anna P. Chang/     Date: 01/10/2019
Signatory's Name: Anna P. Chang
Signatory's Position: Associate attorney, Sideman & Bancroft LLP, California bar member

Signatory's Phone Number: 415-392-1960

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of the highest court of a U.S. state, which
includes the District of Columbia, Puerto Rico, and other federal territories and possessions; and he/she is currently the owner's/holder's attorney
or an associate thereof; and to the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian attorney/agent
not currently associated with his/her company/firm previously represented the owner/holder in this matter: (1) the owner/holder has filed or is
concurrently filing a signed revocation of or substitute power of attorney with the USPTO; (2) the USPTO has granted the request of the prior
representative to withdraw; (3) the owner/holder has filed a power of attorney appointing him/her in this matter; or (4) the owner's/holder's
appointed U.S. attorney or Canadian attorney/agent has filed a power of attorney appointing him/her as an associate attorney in this matter.

The applicant is filing a Notice of Appeal in conjunction with this Request for Reconsideration.

        
Serial Number: 87624083
Internet Transmission Date: Thu Jan 10 19:37:25 EST 2019
TEAS Stamp: USPTO/RFR-XX.XXX.XX.XX-20190110193725946
590-87624083-6207f64922cd7f3335de4673ab7
175373f43a377ca5278061884bdcc8dacd28e34f
-N/A-N/A-20190110193106841109

../evi_381121538-20190110193106841109_._uest_for_Reconsideration_after_Final_Action_dated_11-20.2015.pdf
../RFR0149.JPG
../RFR0150.JPG
../RFR0151.JPG
../RFR0152.JPG
../RFR0153.JPG
../RFR0154.JPG
../RFR0155.JPG
../RFR0156.JPG
../RFR0157.JPG
../RFR0158.JPG
../RFR0159.JPG
../RFR0160.JPG


UNITED STATES PATENT AND TRADEMARK OFFICE 

SERIAL NO.: 87624083 Application Date: September 27, 2017 

MARK: PILLAR TECHNOLOGY Date of Final Office Action: July 10, 2018 

REQUEST FOR RECONSIDERATION 

I. Section 2( d) Refusal 

On July 10, 2018, the Examining Attorney issued a Final Office Action refusing 
registration for PILLAR TECHNOLOGY (Serial No. 87624083) due to an alleged likelihood of 
confusion between PILLAR TECHNOLOGY and PILLAR OF CLOUD (Reg. No. 4920447) 
(the "Registered Mark"). For the following reasons, Applicant Accenture Global Solutions 
Limited ("Applicant") respectfully requests that the Examining Attorney reconsider the refusal. 

The two key factors in determining whether there is a likelihood of confusion between 
two marks are (1) the similarity of marks " in their entireties as to appearance, sound, connotation 
and commercial impression" and (2) the relatedness of services "as described in the application 
and registration." TMEP § 1207.01 ; Jn Re Thor Tech, Inc., 90 U.S.P.Q.2d 1634, 1635 (T.T.A.B. 
Apr. 22, 2009). Here, because the marks are different and because there is no evidence in the 
record that Applicant's services are related to those of Registrant Morgan Cohen ("Registrant"), 
confusion is not likely. 

a. Them is no likelihood of confusion because the marks am not similar· 

"The basic principle in determining confusion between marks is that marks must be 
compared in their entireties . . . . It follows from that principle that likelihood of confusion 
cannot be predicated on dissection of a mark, that is, on only part of a mark." In re Nat '! Data 
Corp., 224 U.S.P.Q. 749, 750-51 (Fed. Cir. 1985). The Examining Attorney found that PILLAR 
was the dominant portion of both marks. However, Applicant respectfully suggests that PILLAR 
and CLOUD are equally dominant elements of Registrant's Mark and that, under the anti­
dissection rnle, Registrant' s Mark should be analyzed as a whole. (As discussed further below, 
Registrant himself also argued that consumers would view PILLAR and CLOUD as equally 
important parts of Registrant's Mark.) Analyzed in their entireties, Applicant's mark and the 
Registered Mark are different in appearance and commercial impression when considered in 
their entireties. 

Applicant's mark PILLAR TECHNOLOGY is two words and connotes a vertical beam, 
made of hard materials such as stone or brick, that is reliable and can support heavy structures. 
See Ex. A (dictionary definition of"pillar"). 

On the other hand, the Registered Mark, PILLAR OF CLOUD, is three words. PILLAR 
and CLOUD are equally dominant in the mark given the logical incongruity created by 
associating a sturdy and structural vertical beam with a soft airy mass of vapor. PILLAR OF 
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CLOUD, taken as a whole, connotes a soft column of mist, which cannot reliably support any 
type of structure and which has a biblical association with the manifestation of God. See Ex. B 
(dictionary definition of "cloud" and Wikipedia article for "pillar of cloud"). Additionally, the 
Registered Mark is a play on words, given Registrant's services related to cloud computing, 
which further differentiates the meaning of the Registered Mark from Applicant's mark, which 
does not include such wordplay. 

Registrant himself twice previously argued that the tern1s PILLAR OF CLOUD and 
PILLAR are not similar. In the course of prosecuting the PILLAR OF CLOUD mark, Registrant 
received an office action, refusing to register PILLAR OF CLOUD due to a likelihood of 
confusion with U.S. Registration No. 2025071 for PILLAR for financial planning and analysis 
software. See Ex. C (November 13, 2014 Office Action re Registrant's Mark). In response, 
Registrant asserted that: 

the addition "OF CLOUD" [in Registrant's Mark] is not merely 
adding wording, rather, it is entirely transforming the meaning. A 
pillar is defined as " l. an upright shaft or structure, of stone, brick, 
or other material .. . ", "2. A natural formation resembling such a 
construction" and "3. Any upright, supporting part; post". The 
phrase "PILLAR OF CLOUD" on the other hand, was one of the 
manifestations of the presence of God in the Bible. The bible is 
the world's best selling and most widely distributed book 
(estimated 5 billion copies in circulation), and this phrase is widely 
known .... Even those unfamiliar with this phrase [PILLAR OF 
CLOUD], would tend to think about a cloud in the shape of a 
pillar. Thus the connotation and commercial impression of 
"PILLAR OF CLOUD" is entirely different from that of 
"PILLAR". 

Ex. D (Registrant' s May 13, 2015 Response to Office Action) (citations omitted). Registrant 
also argued that PILLAR and CLOUD are "two words of equal significance" and that in English 
grammar, the word "of' places the focus on CLOUD and that the mark, when spoken, emphases 
CLOUD, not PILLAR. Id. When the Examining Attorney maintained his refusal, Registrant 
requested reconsideration and again argued against likelihood of confusion between PILLAR 
and PILLAR OF CLOUD. See Exs. E (May 21 , 2015 Final Office Action) and F (Registrant's 
November 20, 2015 Request for Reconsideration). Based on its arguments regarding the 
difference between PILLAR and PILLAR OF CLOUD, Registrant was granted registration of 
the PILLAR OF CLOUD mark. 

"It is at least difficult to maintain a subjective view that confusion will occur when those 
directly concerned say it won ' t. A mere assumption that confusion is likely will rarely prevail 
against uncontroverted evidence from those on the firing line that it is not." Jn re E. I. Du Pont 
de Nemours & Co., 476 F.2d 1357, 1363 (C.C.P.A. 1973); see also Electronic Design & Sales 
Inc. v. Electronic Data Systems Corp. , 21 U.S.P.Q.2d 1388, 1391 (Fed. Cir. 1992) ("We are not 
concerned with mere theoretical possibilities of confusion, deception, or mistake or with de 
minimis situations but with the practicalities of the commercial world, with which the trademark 
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laws deal."). Applicant, which is directly involved with and knowledgeable about its respective 
markets, consumers, and potential consumers, believes that consumers will not be confused 
between PILLAR TECHNOLOGY and PILLAR OF CLOUD. Based on Registrant' s own 
arguments made in the course of securing registration for the PILLAR OF CLOUD mark, 
Registrant would agree. Due to the differences in the PILLAR TECHNOLOGY and PILLAR 
OF CLOUD marks, confusion is not likely. 

b. There is no evidence in the record that the se1·vices arn 1·elated 

It is the Examining Attorney 's burden to submit sufficient evidence to support a finding that 
Applicant and Registrant's respective services are related. TMEP § 1207.0l(a)(vi) ('The examining 
attorney must provide evidence showing that the goods and services are related to support a finding 
of likelihood of confusion."); see also Jn re White Rock Distilleries Inc., 92 U.S.P.Q.2d 1282 
(T .T.A.B. 2009) (rejecting the examining attorney 's finding regarding relatedness of goods due to 
insufficient evidentiary support). Respectfully, the Examining Attorney has not submitted evidence 
sufficient to meet her burden. 

Applicant' s claimed services are: 
1. User experience (UX), namely, computer software design in the field of user 

experience software; 
2. IT consulting services in the field of internet of things (loT), autonomous 

vehicles, and smart city technologies; 
3. System architecture, namely, computer hardware and software design in the fields 

of agriculture, financial services, and public utilities design; 
4. Computer software research and development and systems research and 

development, namely, research and design in the field of computer networking 
systems including for software and product testing; and 

5. Application development, namely, development of software in the field of mobile 
applications. 

Registrant' s claimed services are: 
1. Computer services in the field of information technology, namely, software as a 

service (SaaS) featuring software for business management, enterprise resource 
planning, accounting, customer relationship management, e-commerce, database 
management and security; 

2. Consulting services in the field of design, development and implementation of 
cloud computing systems; 

3. Computer consulting services in the field of cloud computing; and 
4. Computerized information services relating to cloud computing. 

While Applicant and Registrant' s services both relate generally to computers, technology, 
or software, there is no per se rule that all computer consulting or design services are related. In 
re Quadram Corp. , 228 U.S.P.Q. 863, 865 (T.T.A.B. 1985) (" [W]e think that a per se rule 
relating to source confusion vis-a-vis computer hardware and software is simply too rigid and 
restrictive an approach and fails to consider the realities of the marketplace."). Applicant and 
Registrant' s respective services are narrowly delineated such that they do not overlap. And 
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consumers, who are sophisticated, would not understand Applicant and Registrant's respective 
services to emanate from the same source. 

The Examining Attorney found that Applicant and Registrant's services were similar 
because (1) Applicant's services include design services in the field of computer networking 
systems, which based on several webpage printouts, the Examining Attorney concluded include 
Registrant's consulting services in the field of design of cloud computing systems, and (2) seven 
third-party registrations purportedly show that "computer consulting services and network and/or 
software design services, are of a kind that may emanate from a single source under a single 
mark." 

First, the Examining Attorney provides no evidence that design of "cloud computing 
systems" and design of "computer networking systems" are related. The Examining Attorney's 
evidence consists solely of webpages that discuss how "cloud networking" and "cloud 
computing" are related. There is nothing in the record showing that "cloud computing" or 
"cloud networking" are related to computer networking systems. Therefore, respectfully, the 
Examining Attorney's website printouts have no probative value regarding the relation of "cloud 
computing systems" and "computer networking systems" and the design thereof. The 
Examining Attorney has also failed to show that cloud computing is related to any of Applicant's 
other services, such as user experience software or consulting related to internet of things or 
autonomous vehicles. 

Second, the Examining Attorney provides no evidence that Applicant and Registrant 's 
specific services are related. The Examining Attorney provided seven registrations purportedly 
showing that computer consulting services and network and/or software design services may 
generally emanate from the same source. However, again, there is no per se rule that all 
computer consulting or design services are related. The relatedness of services analysis must be 
based on the services "as described in the application and registration". TMEP § 1207.01. 

Here, Applicant and Registrant's services are significantly narrower than "computer 
consulting," "software design," or "cloud computing." Applicant's services are restricted to user 
experience software; internet of things (loT), autonomous vehicles, and smart city technologies; 
system architecture related to agriculture, financial services, and public utilities design; computer 
networking systems including for software and product testing; and mobile application 
development. Registrant' s services are restricted to information technology software and cloud 
computing. Therefore, to show relatedness of goods, the Examining Attorney is required to 
submit evidence that Applicant and Registrant's specific services and software are related. See, 
e.g. , Jn Re White Rock Distilleries Inc. , 92 U.S.P.Q.2d 1282 (T.T.A.B. Oct. 5, 2009) (finding that 
the Examining Attorney ' s evidence showing vodka and wine emanating from the same source 
was "hardly sufficient" to show that applicant's energy vodka infused with caffeine and 
registrant's wines were related and reversing the refusal to register); Jn re Quadram C01poration, 
(finding goods unrelated and no likelihood of confusion because "while applicant and registrant 
are both in the computer field, applicant is seeking registration for a specific specialized piece of 
peripheral computer hardware" and the cited registration "relates to a specific specialized type of 
applications software"); Jn Re Azimuth Sys., Inc. , 2006 WL 2414537, at 0

:
0 3 (T.T.A.B. July 31, 

2006) (finding the examining attorney' s finding of relatedness of services "too tenuous" where 
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applicant' s software was "highly specialized for use in connection with testing in the wireless 
network field" and registrant's services were "more general in nature, albeit the services 
involved, in part, computer networks and communications"); see also TMEP § 1402.03(d) ("Any 
identification of goods for computer programs must be sufficiently specific to permit 
determinations with respect to likelihood of confusion. The purpose of requiring specificity in 
identifying computer programs is to avoid the issuance of unnecessary refusals of registration 
under 15 U.S.C. §1052(d) where the actual goods of the parties are not related and there is no 
conflict in the marketplace."). The Examining Attorney ' s cited registrations focus only on the 
terms "computer consulting", "cloud computing", "software design" and "network design", 
which appear highlighted in red font, indicating that the Examining Attorney did not consider 
Applicant and Registrant's specific services and only considered general computer-related 
services in determining relatedness of goods. 

Respectfully, the Examining Attorney has not met her burden of showing that Applicant 
and Registrant's specific services, as identified in their respective application and registration, 
are related. 

c. Applicant's mark should be allowed to registe1· 

Because the marks and services at issue are not similar or related, and because Registrant 
himself had previously argued in registering his mark that the terms PILLAR and PILLAR OF 
CLOUD are not likely to cause confusion, Applicant respectfully requests that the Examining 
Attorney allow Applicant's mark to proceed to registration. 

II. Disclaime1· 

Applicant submits the following disclaimer: No claim is made to the exclusive right to 
use "TECHNOLOGY" apart from the mark as shown. 
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1/9/2019 Pillar I Define Pillar at Dictionary.com 

Dictionary.com Thesaurus.com 

definitions v pillar 

[pil-er] 

Synonyms Examples Word Origin 

See more synonyms for pillar on Thesaurus.com 

noun 
1. an upright shaft or structure, of stone, brick, or other material, relatively slender in 

proportion to its height, and of any shape in section, used as a building support, or 

standing alone, as for a monument: 

Gothic pillars; a pillar to commemorate Columbus. 

2. a natural formation resembling such a construction: 

a pillar of rock; a pillar of smoke. 

3. any upright, supporting part; post: 

the pillar of a table. 

Explore Dictionary .com 

https://www.dictionary.com/browse/pillar 1/9 



1/9/2019 Pillar I Define Pillar at Dictionary.com 

Don't Be Accident Porn Can You Translate These 

And Other Hilarious Typos Famous Phrases From 

Emoji? 

These Are the Longest 

Words in English 

These Are the Saddest 

Phrases in English 

4. a person who is a chief supporter of a society, state, institution, etc.: 

a pillar of the community. 

5. Horology . any of several short parts for spacing and keeping in the proper relative 

positions two plates holding the bearings of a watch or clock movement. 

6. Mining . an isolated mass of rock or ore in a mine, usually serving as a roof support in 

early operations and later removed, wholly or in part. 

7. Nautical. mast1(def 2). 

verb (used with object) 
8. to provide or support with pillars. 

Idioms 
9. from pillar to post , 

a. aimlessly from place to place. 

b. uneasily from one bad situation or predicament to another. 

Origin of pillar 

1175-1225; Middle English pillare < Medieval Latin pT/are (see pile1, -ar2); replacing earlier 

pi/er < Old French < Medieval Latin, as above 

Related forms 

piMared , adjective 

piMar•like , adjective 
un•piMared , adjective 

Can be confused 
https://www.dictionary.com/browse/pillar 2/9 



1/9/2019 Pillar I Define Pillar at Dictionary.com 

pillar pillory pillow 

Synonyms for pillar 

See more synonyms for on Thesaurus.com 

1. pilaster, pier. 

Synonym study 

1. See column . 

Dictionary .com Unabridged 

Based on the Random House Unabridged Dictionary,© Random House, Inc. 2019 

Related Words for pillar 

pedestal, backbone, shaft, obelisk, support, stanchion, mast, upright, tower, prop, pier, post, 
colonnade, pilaster, leader, light, rock, sinew, worthy 

Examples from the Web for pillar 

Contemporary Examples of pillar 

In another generation, it will be useless, leading visitors straight into a pillar. 

l!ml 
lilWI 

Silicon Valley Mansions, Swallowed Alive 

Geoff Manaugh 

November 8, 2014 

Yet over the course of this season, Sansa has become a pillar of strong womanhood. 

l!ml 
lilWI 

Valar Morghulis: Game of Thrones' Women Are Going to Rule the World 

Scott Bixby 

June 17, 2014 

I live just 45 minutes from my childhood home, so I am hardly the pillar of independence. 

l!ml 
lilWI 

Marlo Thomas Says Girls Should Feel Free to Be Like Hannah Horvath 

Emily Shire 

April 24, 2014 

Jackson is, contrary to this off-field image people have cultivated for him, a pillar of the 
community. 

The Philadelphia Eagles' Race Problem : The Curious Case of DeSean Jackson and Riley Cooper 
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181
1 

Marlow Stern 

llmW March 29, 2014 

But as Pillar noted, these groups "still want coverage by the mainstream media in order to 
realize their publicity goals." 

Bl 
llmW 

Media Coverage of Olympic Terror Threats Shines Spotlight on Wrong Players 

Dean Obeidallah 

February 3, 2014 

Historical Examples of pillar 

When LOT swapped his wife away for a pillar of salt, the trade was free. 

Punchinello, Vol. 1, No. 7, May 14, 1870 

Various 

Behind it, at the corner of a pillar, was an ever-burning altar-lamp. 

The Dream 

Emile Zola 

In an hour we can raise a pillar of ice ten feet high, and that is quite enough. 

The Field of Ice 

Jules Verne 

Crowded against the pillar I could not escape and so tried to appear unconcerned. 

City of Endless Night 

Milo Hastings 

They threatened between them to fix her there in a pillar of snow. 

Heather and Snow 

George MacDonald 

British Dictionary definitions for pillar 

pi Ila r 

noun 
1. an upright structure of stone, brick, metal, etc, that supports a superstructure or is 

used for ornamentation 

2. something resembling this in shape or function : a pillar of stones ; a pillar of smoke 
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3. a tall, slender, usually sheer rock column, forming a separate top 

4. a prominent supporter : a pillar of the Church 

5. from pillar to post from one place to another 

verb 
6. (tr) to support with or as if with pillars 

Word Origin for pillar 

C13: from Old French pitier, from Latin p1/a; see pile 1 

Collins English Dictionary - Complete & Unabridged 2012 Digital Edition 

© William Collins Sons & Co. Ltd. 1979, 1986 © HarperCollins 

Publishers 1998, 2000, 2003, 2005, 2006, 2007, 2009, 2012 

Word Origin and History for pillar 

n. 
c.1200, from Old French pi/er "pillar, column, pier" (12c., Modern French pitier) and 
directly from Medieval Latin pi/are , from Latin pi/a "pillar, stone barrier." Figurative sense 

of "prop or support of an institution or community" is first recorded early 14c. Phrase pillar 
to post is c.1600, originally of tennis, exact meaning obscure. 

Online Etymology Dictionary, © 2010 Douglas Harper 

pillar in Medicine 

pi Ila r 
[pll'ar] 

n. 
1. A structure or part that provides support and resembles a column or pillar. 

The American Heritage® Stedman's Medical Dictionary 

Copyright © 2002, 2001, 1995 by Houghton Mifflin Company. Published by Houghton Mifflin Company. 

https://www.dictionary.com/browse/pillar 5/9 



1/9/2019 Pillar I Define Pillar at Dictionary.com 

Others Are Reading 

What's The Word For When You Can't Remember A 
Word? 

QUIZ 

Can You Guess Which Words Were Inspired by Real 
People? 
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ffiil Word of the Day 

pawky ~)» 

Words We Get Wrong: How Many of These Can You Say? 
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Did You Know Real People Write the Dictionary? 

Nearby words for pillar 

pill bug 

pill popper 

pill pusher 

pill-rolling 

pillage 
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pillar 

pillar box 

pillar to post 

pillar-and-breast 

pillarbox 

pillaret 

Pillar I Define Pillar at Dictionary.com 

Browse the Dictionary: # A B C D E F G H I J K L M N 0 P Q R S T U 
v w x y z 

Browse by Category: Slang Emoji Acronyms Pop Culture More 

About Cookies, Terms, & Privacy 
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Dictionary.com Thesaurus.com 

definitions v cloud 

[kloud] 

Synonyms Examples Word Origin 

See more synonyms for cloud on Thesaurus.com 

noun 
1. a visible collection of particles of water or ice suspended in the air, usually at an 

elevation above the earth's surface. 

2. any similar mass, especially of smoke or dust. 

3. a dim or obscure area in something otherwise clear or transparent. 

Explore Dictionary.com 

Don't Be Accident Porn Can You Translate These 
And Other Hilarious Typos Famous Phrases From 

Emoji? 

These Are the Longest 

Words in English 

4. a patch or spot differing in color from the surrounding surface. 

These Are the Saddest 

Phrases in English 

5. anything that obscures or darkens something, or causes gloom, trouble, suspicion, 

disgrace, etc. 

6. a great number of insects, birds, etc., flying together: 

a cloud of locusts obscuring the sun. 
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7. Digital Technology. any of several, often proprietary, parts of the Internet that allow 

online processing and storage of documents and data as well as electronic access to 

software and other resources (usually preceded by the ) : 

More and more software companies are encouraging users to store their work in the 

cloud. 

adjective 
8. of or relating to cloud computing : 

cloud software; cloud servers. 

9. relating to or doing business on the Internet: 

Google and other cloud companies. 

verb (used with object) 
10. to overspread or cover with, or as with, a cloud or clouds: 

The smoke from the fire clouded the sun from view. 

11. to overshadow; obscure; darken: 

The hardships of war cloud his childhood memories. 

12. to make gloomy. 

13. (of distress, anxiety, etc.) to reveal itself in (a part of one's face): 

Worry clouded his brow. 

14. to make obscure or indistinct; confuse: 

Don't cloud the issue with unnecessary details. 

15. to place under suspicion, disgrace, etc. 

16. to variegate with patches of another color. 

verb (used without object) 
17. to grow cloudy; become clouded . 

18. (of a part of one's face) to reveal one's distress, anxiety, etc.: 

His brow clouded with anger. 

Idioms 
19. in the clouds, 

a. in a condition of absent-mindedness; lost in reverie. 

b. impractical: 

Their schemes are usually up in the clouds. 
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20. on a cloud , Informal. exceedingly happy; in high spirits: 

On the night of the prom the seniors were on a cloud. 

21. under a cloud , in disgrace; under suspicion: 

After going bankrupt he left town under a cloud. 

Origin of cloud 

before 900; Middle English; Old English clud rock, hill; probably akin to clod 

Related forms 

cloud•like , adjective 
in•ter•cloud , verb (used with object) 

Synonyms for cloud 
See more synonyms for on Thesaurus.com 

1. vapor. 6. swarm, horde, multitude, throng, host, crowd, army. 14. muddle, distort. 

Synonym study 

19. CLOUD, FOG, HAZE, MIST differ somewhat in their figurative uses. CLOUD connotes 

especially daydreaming: His mind is in the clouds. FoG and HAZE connote especially 

bewilderment or confusion: to go around in a fog ( haze ). MIST has an emotional 

connotation and suggests tears: a mist in one's eyes. 

Dictionary .com Unabridged 

Based on the Random House Unabridged Dictionary, © Random House, Inc. 2019 

Related Words for cloud 

gloom, vapor, darkness, fog, smoke, puff, smog, mist, veil, steam, shower, swarm, dim, darken, 
overshadow, eclipse, blu r, perplex, puzzle, muddle 

Examples from the Web for cloud 

Contemporary Examples of cloud 
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An innovative gift is the Qardioarm, a blood pressure monitor that records readings and 
uploads them to the cloud . 

P!fil
1 

Nothing Says I Love You Like Data 

lil!lW The Daily Beast 

December 8, 2014 

The FSLN-controlled legislative assembly approved the mega-project under a cloud of 
secrecy in a record seven days. 

Piii 
lil!lW 

China's Nicaragua Canal Could Spark a New Central America Revolution 

Nina Lakhani 

November 30, 2014 

Eric lobbies for an industry of benign usefulness, non-partisan in nature, and over which no 
cloud of serious controversy looms. 

Piii 
lil!lW 

Up to a Point: In Defense of Lobbyists 

P. J. O'Rourke 

October 25, 2014 

Google, the Great Meddler in the Cloud, asks why we would resist strapping cameras and 
televisions to our heads. 

P!fi1
1 

America's Meddlers Are Our Worst Enemies 

lil!lW Stefan Beck 

October 3, 2014 

That brings us back to the cloud system monitored by the Cassini mission between July 20 
and 22. 

Piii 
lil!lW 

A Cloud Forms Over Saturn's Mysterious Moon 

Matthew R. Francis 

August 17, 2014 

Historical Examples of cloud 

I wanted you to see the last of that town under a cloud , so you might not be homesick so 
soon. 

The Spenders 

Harry Leon Wilson 

He it is, too, that leaps from cloud to cloud amid the crashing thunder-storm. 

Fire Worship (From "Mosses From An Old Manse") 

Nathaniel Hawthorne 

For days a cloud hung over the fair image of Hester in his mind. 

Weighed and Wanting 

George MacDonald 
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There was indeed a sun that nothing could cloud, but it seemed to shine far away. 

Weighed and Wanting 

George MacDonald 

He whirled about in his swivel chair, and blew a cloud of smoke from his mouth. 

Within the Law 

Marvin Dana 

British Dictionary definitions for cloud 

cloud 
noun 

1. a mass of water or ice particles visible in the sky, usually white or grey, from which 

rain or snow falls when the particles coagulate : See also cirrus, cumulonimbus, 

cumulus, stratus 

2. any collection of particles visible in the air, esp of smoke or dust 

3. a large number of insects or other small animals in flight 

4. something that darkens, threatens, or carries gloom 

5. jewellery a cloudlike blemish in a transparent stone 

6. (modifier) of or relating to cloud computing : a cloud application 

7. in the clouds not in contact with reality 

8. under a cloud 

a. under reproach or suspicion 

b. in a state of gloom or bad temper 

9. on cloud nine informal elated; very happy 

verb 
10. (when intr, often foll by over or up) to make or become cloudy, overcast, or indistinct 

11. (tr) to make obscure; darken 

12. (tr) to confuse or impair : emotion clouded his judgment 

13. to make or become gloomy or depressed 

14. (tr) to place under or render liable to suspicion or disgrace 

15. to render (liquids) milky or dull or (of liquids) to become milky or dull 

16. to become or render mottled or variegated 
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Derived Forms 

cloudless , adjective 
cloudlessly , adverb 
cloudlessness, noun 
cloudlike , adjective 

Word Origin for cloud 

Cloud I Define Cloud at Dictionary.com 

C13 (in the sense: a mass of vapour): from Old English clOd rock, hill; probably related to 

clod 

Collins English Dictionary - Complete & Unabridged 2012 Digital Edition 

©William Collins Sons & Co. Ltd. 1979, 1986 © HarperCollins 

Publishers 1998, 2000, 2003, 2005, 2006, 2007, 2009, 2012 

Word Origin and History for cloud 

n. 
Old English clud "mass of rock, hill," related to clod. Metaphoric extension to "raincloud, 
mass of evaporated water in the sky" is attested by c.1200 based on similarity of cumulus 
clouds and rock masses. The usual Old English word for "cloud" was weolcan . In Middle 
English, skie also originally meant "cloud." 

The four fundamental types of cloud classification (cirrus, cumulus, stratus, nimbus) were 
proposed by British amateur meteorologist Luke Howard (1772-1864) in 1802. 
Figuratively, as something that casts a shadow, from early 15c.; hence under a cloud 
(c.1500). In the clouds "removed from earthly things; obscure, fanciful, unreal" is from 
1640s. Cloud-compel/er translates (poetically) Greek nephelegereta , a Homeric epithet of 

Zeus. 

v. 
early 15c., "overspread with clouds, cover, darken," from cloud (n.). From 1510s as "to 
render dim or obscure;" 1590s as "to overspread with gloom." Intransitive sense of 
"become cloudy" is from 1560s. Related: Clouded; clouding . 

Online Etymology Dictionary, © 2010 Douglas Harper 

cloud in Science 
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[kloud] 

1. A visible body of very fine water droplets or ice particles suspended in the 

atmosphere at altitudes ranging up to several miles above sea level. Clouds are 

formed when air that contains water vapor cools below the dew point. 

2. A distinguishable mass of particles or gas, such as the collection of gases and dust in 

a nebula. 

The American Heritage® Science Dictionary 

Copyright© 2011. Published by Houghton Mifflin Harcourt Publishing Company. All rights reserved. 

Idioms and Phrases with cloud 

cloud 
In addition to the idioms beginning with cloud 

cloud over 

also see: 

head in the clouds 
on cloud nine 

The American Heritage® Idioms Dictionary 

silver lining, every cloud has 
under a cloud 

Copyright© 2002, 2001, 1995 by Houghton Mifflin Harcourt Publishing Company. Published by Houghton Mifflin 

Harcourt Publishing Company. 

Others Are Reading 
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What's The Word For When You Can't Remember A 
Word? 

ffiil Word of the Day 

pawky ~)» 

https://www.dictionary.com/browse/cloud?s=t 

QUIZ 

Can You Guess Which Words Were Inspired by Real 
People? 
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Words We Get Wrong: How Many of These Can You Say? 
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Did You Know Real People Write the Dictionary? 

Nearby words for cloud 

clotted cream 

clotting factor 

dotty 

cloture 

clou 

cloud 
cloud banner 

cloud base 

cloud chamber 

cloud computing 

cloud cover 
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Browse by Category: Slang Emoji Acronyms Pop Culture More 
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WIKIPEDIA 

Pillar of cloud 
A pillar of cloud (Hebrew: lJi.' 117Jl1) was one of the 

manifestations of the presence of the God of Israel in the 

Torah, the five books of Moses which appear at the 

beginning of the Old Testament Bible. According to Exodus, 

the pillar of cloud guided the Israelites by day during the 

Exodus from~ (circa the 18th Dynasty; see dating of 

the Exodus). The pillar of cloud is traditionally paired with 

the manifestation of the divine presence by night as the 

pillar of fire, which provided light. This was so they "could 

travel by day or night".l11 

Usage 
• Exodus 13:21-22 By day the Lord went ahead of them 

in a pillar of cloud to guide them on their way and by 
night in a pillar of fire to give them light, so that they 
could travel by day or night. Neither the pillar of cloud 
by day nor the pillar of fire by night left its place in front 
of the people. 

The Children of Israel Crossing the Red (Reed) Sea, 
Exodus 13:21-22 By day the Lord went ahead of them 
in a pillar of cloud to guide them on their way and by 

night in a pillar of fire. 

• Numbers 14: 14 And they will tell the inhabitants of this land about it. They have already heard that you, 0 LORD, are 
with these people and that you, 0 Lord, have been seen face to face, that your cloud stays over them, and that you 
go before them in a pillar of cloud by day and a pillar of fire by night. 

• Deuteronomy 1 :33 Who went in the way before you, to search you out a place to pitch your tents in, in fire by night, to 
shew you by what way ye should go, and in a cloud by day. 

• Psalms 99:7 In a pillar of cloud He then spoke to them; they kept His testimonies and the statute He gave them. 

• Nehemiah 9:12 By day you led them with a pillar of cloud, and by night with a pillar of fire to give them light on the 
way they were to take. 

• Nehemiah 9:19 "Because of your great compassion you did not abandon them in the desert. By day the pillar of cloud 
did not cease to guide them on their path, nor the pillar of fire by night to shine on the way they were to take. 

See also 
• Pillar of Fire (theophany) 

• Theophany 
• Dust Devil 

• Related Bible parts: Exodus 13, Psalm 99 

References 
1. Exodus 13:21 (http://www.mechon-mamre.org/p/pUpt0213.htm#21) 

Retrieved from "https://en.wikipedia.org/w/index.php?title=Pillar of cloud&oldid=859966995" 

This page was last edited on 17 September 2018, at 13:34 (UTC). 
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To: 

Subject : 

Sent: 

Cohen, Morgan (mcohen@cohensystems.com) 

U.S. TRADEMARK APPLICATION NO. 86349190 - PILLAR OF CLOUD - NIA 

11/13/2014 8:34:07 AM 

Sent As: ECOMl 18@USPTO.GOV 

Attachments: Attachment - l 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 

U.S. APPLICATION SERIAL NO. 86349190 

MARK: PILLAR OF CLOUD 

*86349190* 
CORRESPONDENT ADDRESS: 

COHEN, MORGAN CLICK HERE TO RESPOND TO THIS LETTER: 
ST. JOHANNS-RING 133 htt(!://www.uspto.gov/trndemarks/teas/resp onse fon ns.jsE 

BASEL 
4056 v1EW YOUR .AJ>PLICA TION FILE 

SWITZERLAND 
APPLICANT: Cohen, Morgan 

CORRESPONDENT'S REFERENCE/DOCKET NO : 
NIA 

CORRESPONDENT E-MAIL ADDRESS: 
mcohen@cohensvstems.com 

OFFICE ACTION 

STRICT DEADLINE TO RESPOND TO THIS LETTER 
TO A VOID ABANDONMENT OF APPLICANT'S TRADEMARK APPLICATION, THE USPTO MUST RECEIVE APPLICANT'S 
COMPLETE RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DATE BELOW. 

ISSUE/MAILING DATE: 11/13/2014 

The referenced application has been reviewed by the assigned trademark examining attorney. Applicant must respond timely and completely to 
the issue(s) below. 15 U.S.C. §1062(b); 37 C.F.R. §§2.62(a), 2.65(a); TMEP §§71 1, 718.03 . 

Likelihood of Confusion 

Registra tion of the applied-for mark is refused because of a likelihood of confusion with the mark in U.S. Registration No. 2025071 Trademark 
Act Section 2(d), 15 U.S.C. §1052(d); see TMEP §§1207.01 et seq. See the enclosed registration. 

In any likelihood of confusion determination, two key considerations are similarity of the marks and similarity or relatedness of the goods and/or 
services. Syndicar Des Proprieraires Viriculreurs De Chareauneuf-Du-Pape v. Pasquier DesVignes, 107 USPQ2d 1930, 1938 (TTAB 2013) 
(citing Federated Foods, Inc. v. Farr Howard Paper Co., 544 F.2d 1098, 1103, 192 USPQ 24, 29 (C.C.PA 1976)); In re Iola Techs., LLC, 95 
USPQ2d 1498, 1499 (TTAB 2010); see TMEP §1207.01. That is, the marks are compared in their entireties for similarities in appearance, 
sound, connotation, and commercial impression. In re Virerra Inc., 67 1 F.3d 1358, 1362, JO I USPQ2d 1905 , 1908 (Fed. Cir. 2012) (quoting In 
re E. I du Pam de Nemours & Co., 476 F.2d 1357, 1361, 177 USPQ 563, 567 (C.C.PA 1973)); TMEP §1207.0 l (b)-(b)(v). Additionally, the 
goods and/or services are compared to detennine whether they are similar or commercially related or travel in the same trade chaimels. See 
Coach Servs. , Inc. v. Triumph Leaming LLC, 668 F.3d 1356, 1369-71 , IOI USPQ2d 1713, 1722-23 (Fed. Cir. 2012): Herbko Inr 'I, Inc. v. 
Kappa Books, Inc., 308 F.3d 1156, 1165, 64 USPQ2d 13 75, 1381 (Fed. Cir. 2002); TMEP § 1207.0 I, (a)(vi). 

In this case, the applicant's mark, PILLAR OF CLOUD, is highly similar to the registrant' s mark, PILLAR. The applicant has merely added 
wording to the registrant' s mark. Adding a term to a registered mark generally does not obviate the similarity between the compared marks, as 
in the present case, nor does it overcome a likelihood of confusion under Section 2(d). See Coca -Cola Borrling Co. v. Jos. E. Seagram & Sons, 
Inc., 526 F.2d 556, 557, 188 USPQ 105, 106 (C.C.P.A. 1975) (finding BENGAL and BENGAL LANCER and design confusingly similar); 



TMEP §1207.0 l (b)(iii). In the present case, the marks are identical in part . 

Consumers are generally more inclined to focus on the first word, prefix, or syllable in any trademark or service mark. See Palm Bay Imps. , Inc. 
v. Veuve Ciicquot Ponsardin Maison Fondee En 1772, 396 F. 3d 1369, 1372, 73 USPQ2d 1689, 1692 (Fed. Cir. 2005): Presto Prods., Inc. v. 
Nice-Pak Prods., Inc., 9 USPQ2d 1895, 1897 (TT AB 1988) ("it is often the first part of a mark which is most likely to be impressed upon the 
mind of a purchaser and remembered" when making purchasing decisions). 

Furthennore, the applicant's goods and services and the registrant 's goods are closely related and overlapping. The applicant ' s goods and 
services are "Computer software for business management, enterprise resource planning, accounting, customer relationship management, e­
commerce, database management and security" and "Computer services in the field of information technology, namely, software as a service 
(SaaS) for business management, enterprise resource planning, accounting, customer relationship management, e-commerce, database 
management and security; design, development and implementation of cloud computing services; computer consulting services in the field of 
cloud computing: computerized infomrntion services relating to cloud computing." The registrant 's goods are "computer programs for use in 
business applications, namely budgeting, financial planning, financial analysis, forecasting and reforecasting." The applicant' s goods and 
services and the registrant ' s goods are used for similar purposes. 

Because the marks are highly similar and the goods and services are closely related, there is a substantial likelihood that consumers would be 
confused as to the source of the goods and services. 

Although applicant' s mark has been refused registration, applicant may respond to the refusal(s) by submitting evidence and arguments in 
support of registration. 

If applicant responds to the refusal(s), applicant must also respond to the requirement(s) set forth below. 

Identification of Goods and Services 

The identification of goods in Class 9 is acceptable. 

In Class 42, the wording "Computer services in the field of infonnation technology, namely, software as a service (SaaS) for business 
management, enterprise resource planning, accounting, customer relationship management, e-commerce, database management and security" in 
the identification of services is indefinite and must be clarified. See TMEP § 1402.01. Applicant may change this wording to "Computer 
services in the field of information technology, namely, software as a service (SaaS) featuring software for business management, enterprise 
resource planning, accounting, customer relationship management, e-commerce, database management and security," if accurate. See TMEP 
§ 1402.01. 

In Class 42, the wording "design, development and implementation of cloud computing services" in the identification of services is indefinite 
and must be clarified. See TMEP § 1402 0 I . Applicant may change this wording to "consulting services in the field of design, development and 
implementation of cloud computing systems," if accurate. See TMEP §1402.01. 

Applicant may adopt the following identification of services, if accurate: 

Computer services in the field of information technology, namely, software as a service (SaaS) featuring software for business management, 
enterprise resource planning, accounting, customer relationship management, e-commerce, database management and security; consulting 
services in the field of design, development and implementation of cloud computing systems; computer consulting services in the field of cloud 
computing: computerized information services relating to cloud computing in Class 42. 

See TMEP §1402.01. 

An applicant may only amend an identification to clarify or limit the goods and/or services, but not to add to or broaden the scope of the goods 
and/or services. 37 C.F.R. §2.7 1(a); see TMEP §§ 1402.06 et seq. , 1402.07. 

For assistance with identifying and classifying goods and services in trademark applications, please see the USPTO 's online searchable US. 
Acceptable Identification of Goods and Services Manual at http://tess2.uspto.gov/netahtml/tidm.html. See TMEP § 1402.04. 

Response 

For this application to proceed toward registration, applicant must explicitly address each refusal and/or requirement raised in this Office action. 
If the action includes a refusal, applicant may provide arguments and/or evidence as to why the refusal should be withdrawn and the mark should 
register. Applicant may also have other options for responding to a refusal and should consider such options carefully. To respond to 
requirements and certain refusal response options, applicant should set forth in writing the required changes or statements. 



If applicant does not respond to this Office action within six months of the issue/mailing date, or responds by expressly abandoning the 
application, the application process will end, the trademark will fail to register, and the application fee will not be refunded. See 15 U.S.C. 
§1062(b); 37 CTR. §§2.65(a), 2.68(a), 2.209(a); TMEP §§405 .04, 718.01 , 718.02. Where the application has been abandoned for failure to 
respond to an Office action, applicant' s only option would be to file a timely petition to revive the application, which, if granted, would allow 
the application to return to active status. See 37 C.F.R. §2.66: TMEP §1714. There is a $100 fee for such petitions. See 37 C.F.R. §§2.6, 
2.66(b)(l). 

Because of the legal technicalities and strict deadlines involved in the USPTO application process, applicant may wish to hire a private 
attorney specializing in trademark matters to represent applicant in this process and provide legal advice. Although the undersigned trademark 
examining attorney is permitted to help an applicant understand the contents of an Office action as well as the application process in general, no 
USPTO attorney or staff is permitted to give an applicant legal advice or statements about an applicant's legal rights. TMEP §§705.02, 709.06. 

For attorney referral infornrntion, applicant may consult the American Bar Association' s Consumers ' Guide to Legal Help at 
http://www.abanet.org/legalservices/findlegalhelp/home.cfm, an attorney referral service of a state or local bar association, or a local telephone 
directory. The USPTO may not assist an applicant in the selection of a private attorney. 37 C.F.R. §2.11. 

If applicant has questions regarding this Office action, please telephone or e-mail the assigned trademark examining attorney. All relevant e­
mail communications will be placed in the official application record; however, an e-mail communication will not be accepted as a response to 
this Office action and will not extend the deadline for filing a proper response. See 37 C.F.R. §2.19 L TMEP §§304.01-.02, 709.04-.05. 

/Ronald McMorrow/ 
Examining Attorney 
Law Office 118 
57 1-272-9306 
ronald.mcmorrow@uspto.gov 

TO RESPOND TO THIS LETTER: Go to http://www.uspto.gov/trademarks/teas/response fonns. jsp. Please wait 48-72 hours from the 
issue/mailing date before using the Trademark Electronic Application System (TEAS), to allow for necessary system updates of the application. 
For technical assistance with online forms, e-mail TEAS@uspto.gov. For questions about the Office action itself, please contact the assigned 
trademark examining attorney. E-mail communications will not be accepted as responses to Office actions; therefore, do not respond to 
this Office action by e-mail. 

All informal e-mail communications relevant to this application will be placed in the official application record. 

\VHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant or someone with legal authority to bind an 
applicant (i.e., a corporate officer, a general partner, all joint applicants). Ifan applicant is represented by an attorney, the attorney must sign the 
response. 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or official 
notices, check the status of the application every three to four months using the Trademark Status and Document Retrieval (TSDR) system at 
http://tsdr.uspto.gov/. Please keep a copy of the TSDR status screen. If the status shows no change for more than six months, contact the 
Trademark Assistance Center by e-mail at TrademarkAssistanceCenter@uspto.gov or call 1-800-786-9199. For more information on checking 
status, see http://www. uspto. gov/trademarks/process/status/ . 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at http://www.uspto.gov/trademarks/teas/correspondence .jsp. 



Print: Nov 13, 2014 

DESIGN MARK 

Serial Number 
74702763 

Status 
REGISTERED AND RENEWED 

Word Mark 
PILLAR 

Standard Character Mark 
No 

Registration Number 
2025071 

Date Registered 
1996/12/24 

Type of Mark 
TRADEMARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(1) TYPED DRAWI NG 

OWner 

74702783 

HYPERION SOLUTIONS CORPORATION CORPORAT I ON DELAWARE 54 5 0 Great America 
Parkway Santa Clara CALIFORNIA 95054 

Goods/Services 
Class Status -- ACTIVE. IC 009 . US 021 023 026 036 038 . G & S; 
computer programs for use in business applications, namely budgeti ng, 
financia l p l ann ing, financia l analysis , forecasting and reforecasting . 
First Use ; 1989/06/23. First Use In Commerce ; 1989/06/23 . 

Prior Registration(s) 
1599422 

Filing Date 
1995/07 /17 

Examining Attorney 
CATALDO, PETER 

Attorney of Record 
Barry R. Lipsitz 

-1-



To: 

Subject: 

Sent: 

Sent As: 

Attachments: 

Cohen, Morgan (mcohen@cohensystems.com) 

U.S. TRADEMARK APPLICATION NO. 86349190 - PILLAR OF CLOUD - NIA 

11/13/2014 8:34:08 AM 

ECOMl 18@USPTO.GOV 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 

IMPORTANT NOTICE REGARDING YOUR 
U.S. TRADEMARK APPLICATION 

USPTO OFFICE ACTION (OFFICIAL LETTER) HAS ISSUED 
ON 11/13/2014 FOR U.S. APPLICATION SERIAL NO. 86349190 

Your trademark application has been reviewed. The trademark examining attorney assigned by the US PTO to your application has written an 
official letter to which you must respond. Please follow these steps: 

(1) READ THE LETTER by clicking on this link or going to http://tsdr.uspto.gov/, entering your U.S. application serial number, and clicking 
on "Documents." 

The Office action may not be immediately viewable, to allow for necessary system updates of the application, but will be available within 24 
hours of this e-mail notification. 

(2) RESPOND WITHIN 6 MONTHS (or sooner jf specjfied jn the Omce acnon), calculated from 11/13/2014, using the Trademark Electronic 
Application System (TEAS) response form located at http://www.uspto.gov/trademarks/teas/response forms.jsp . 

Do NOT hit " Reply" to this e-mail notification, or otherwise e-mail your response because the USPTO does NOT accept e-mails as 
responses to Office actions. 

(3) QUESTIONS about the contents of the Office action itself should be directed to the trademark examining attorney who reviewed your 
application, identified below. 

/Ronald McMorrow/ 
Examining Attorney 
Law Office 118 
571 -272-9306 
ronald.mcmorrow@uspto.gov 

WARNING 

Failue to file the required 1·esponse by the applicable response deadline will result in the ABANDONMENT of your application. For 
more information regarding abandonment, see http ://www.uspto.gov/trademarks/basics/abandon.jsp . 

PRIVATE COMPANY SOLICIT A TIO NS REGARDING YOUR APPLICATION: Private companies not associated with the USPTO are 
using infonnation provided in trademark applications to mail or e-mail trademark-related solicitations. These companies often use names that 
closely resemble the USPTO and their solicitations may look like an official government document. Many solicitations require that you pay 
" fees." 

Please carefully review all correspondence you receive regarding this application to make sure that you are responding to an official document 
from the USPTO rather than a private company solicitation. All official USPTO correspondence will be mailed only from the "United States 
Patent and Trademark Office" in Alexandria, VA; or sent by e-mail from the domain "@uspto.gov." For more infornrntion on how to handle 



private company solicitations, see http://www.uspto.gov/trademarks/solicitation warnings.jsp . 



PTO fOITT\ 1957 (Rev 912005) 

OMB No. 0651-0050 (Exp_ 0713112017) 

Response to Office Action 

The table below presents the data as entered. 

• I Entered 

SERIAL NUMBER 86349190 

LAW OFFICE ASSIGNED I LAW OFFICE 118 

MARK SECTION 

MARK http :/ /tsdr.uspto.gov/img/86349190/large 

LITERAL ELEMENT I PILLAR OF CLOUD 

STANDARD CHARACTERS YES 

USPTO-GENER~TED IMAGE YES 

MARK STATEMENT The mark consists of standard characters, without claim to any particular font style, size or color. 

EVIDENCE SECTION 

EVIDENCE FILE NAME(S) 

ORIGINAL PDF FILE evi 178198254238-201505130924125501 47 Pillar.12df 

CONVERTED PDF FILE(S) 
\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0002.JPG 

(1 page) 

I ORIGINAL PDF FILE evi 178198254238-2015051309241 2550147 . Pillar of Cloud - Wiki12edia.12df 

CONVERTED PDF FILE(S) 
\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0003 .JPG 

(2 pages) 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0004.JPG 

I ORIGINAL PDF FILE evi 178198254238-201505130924125501 47 Alight Planning Becomes Oracle Gold Partner.12df 

CONVERTED PDF FILE(S) 
\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0005.JPG 

(1 page) 

I ORIGi i'\AL PDF FILE evi 178198254238-2015051309241 2550147 hfetime-su.1212ort-a.1212lications-069216.J2df 

CONVERTED PDF FILE(S) 
\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0006.JPG 

(92 pages) 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 l\86349190\xml4\ROA0007.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0008.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xml4\ROA0009.JPG 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l 90\xml4\ROAOO I O.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAOO 11.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAOO 12.JPG 

I \\ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAOO 13 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349190\xml4\ROAOO14.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349190\xml4\ROAOO15.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAOO 16.JPG 



I I \\TICRS\EXPORT I 6\IMAGEOUTl6\863\49 1\86349190\xml4\ROAOO l 7.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAOO 18.JPG 

I \\ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAOO 19 .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0020.JPG 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA002 I .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0022.JPG 

I \ \ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0023 .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0024.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0025.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0026.JPG 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349190\xml4\ROA0027.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0028.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0029.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0030.JPG 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0031 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0032.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0033 .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0034.JPG 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 I90\xml4\ROA003 5 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0036.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349190\xml4\ROA0037JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0038.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0039.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0040.JPG 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0041 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0042.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0043.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0044.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0045 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0046.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA004 7.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0048.JPG 

I \\ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0049 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0050.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA005 I .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0052.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 l\86349190\xml4\ROA0053 .JPG 



I I 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0054.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0055.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0056.JPG 

\ \ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xml4\ROA005 7.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xml4\ROA0058.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0059.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0060.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0061 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xm14\ROA0062.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0063 .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0064.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l 90\xm14\ROA0065 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xm14\ROA0066.JPG 

\ \ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xml4\ROA0067.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0068.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xm14\ROA0069.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xm14\ROA0070.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA007 l .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0072.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xm14\ROA0073 .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xm14\ROA0074.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l 90\xm14\ROA0075.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l 90\xm14\ROA0076.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xm14\ROA0077.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xm14\ROA0078.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0079.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0080.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l 90\xml4\ROA0081 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0082 .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0083.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0084.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0085 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0086.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 l\86349190\xm14\ROA0087JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 l 90\xm14\ROA0088.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xm14\ROA0089.JPG 
I 



I I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0090.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA009 I .JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1 \86349190\xml4\ROA0092.JPG 

I \ \ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0093 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0094.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0095 .JPG 

I ORIGINAL PDF FILE 

I \ \ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0096.JPG 

I \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0097.JPG 

evi 178198254238-201505130924125501 47 Entitv Infonnation.12df 

CONVERTED PDF FILE(S) \\TICRS\EXPORT 16\IMAGEOUT 16\863\491 \86349190\xml4\ROA0098.JPG 
(2 pages) 

\\ TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROA0099 .JPG 

I ORIGINAL PDF FILE evi 178198254238-201505130924 12550147 Arguments.12df 

CONVERTED PDF FILE(S) \\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349190\xml4\ROAO I00.JPG 
(2 pages) 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\49 1\86349 I90\xml4\ROAO I 0 I .JPG 

I GOODS AND/OR SERVICES SECTION (009)(no change) 

I GOODS A 'DIOR SERVICES SECTION (042)(current) 

I INTER!\ATIONAL CLASS 042 

DESCRIPTIO~ 

Computer services in the field of infonnation technology, namely, software as a service (SaaS) for business management, enterprise resource 
planning, accounting, customer relationship management, e-commerce, database management and security; design, development and 
implementation of cloud computing services; computer consulting services in the field of cloud computing; computerized information services 
relating to cloud computing 

I FILING BASIS Section 44( e) 

I GOODS A 'DIOR SERVICES SECTION (042)(proposed) 

I 11\TER!\ATIONAL CLASS 042 

I TRACKED TEXT DESCRIPTION 

t 'stttpttlef sef!iees itt Ifie fieltl sf ittfefltttllistt leeltti:slsg;» ttt11ttel;-, ssf1<,·11fe 11s 11 sehiee (St111Sj fef bttsittess 1tt11tt11getttettl, ettle~fise fessttfee 
plt1tttting. aeesunting, euststtter relatisnship 1ttt111t1getttent, e es1111tteree. at1tt1ht1se rnt111t1gernent and seeurity·: Computer services in the field of 
information technology. namely, software as a service (SaaS} featuring software for business management, enter12rise resource 12lanni1w, 
accounting. customer re lationshi12 management, e-commerce, database management and securitv; Eiesigtt. tie ,·elspmettl atttl itttpletttettlatistt sf 
elstttl es1npttlittg sehiees; consulting services in the field of design, development and implementation of cloud computing services: computer 
consulting services in the field of cloud computing; computerized infonn ation services relating to cloud computing 

I Fl!\AL DESCRIPTIO!\ 

Computer services in the fie ld of infonnation technology, namely, software as a service (SaaS) featuring software for business management, 
enterprise resource planning, accounting, customer relationship management, e-commerce, database management and security; consulting 
services in the field of design, development and implementation of cloud computing services; computer consulting services in the field of 
cloud computing; computerized infonnation services relating to cloud computing 

I FILING BASIS Section 44(e) 

I SIGNATURE SECTION 

I RESPONSE SIGNATURE I /Morgan Cohen/ 

I SIGNATORY'S NAME I Morgan Cohen 



I SIGNATORY'S POSITIOl\" I Owner 

I DATE SIGNED 05/13/2015 

I AUTHORIZED SIGl\"ATORY YES 

FILING INFORt\IIATION SECTION 

I SUBMIT DA TE Wed May 13 10 26:1 1 EDT2015 

USPTO/ROA-XXX.XXX.XXXXXX 
-201505 13102611612859-863 

TEAS STAMP 
49 l 90-5305ac7a3399aeaf230 
626da7el5blc6262d64fde588 
5be8d429f7ac99a033-N/A-N/ 
A-20 1505 13092412550 147 

PTO Form 1957 (Rev 912005) 

OMB No. 0651-0050 (Exp_ 0713112017) 

Response to Office Action 
To the Commissioner for Trademarks: 

Application serial no . 86349190 PILLAR OF CLOUD(Standard Characters, see http://tsdr.uspto.gov/img/86349 190/large) has been amended as 
follows: 

EVIDENCE 

Original PDF file: 
evi 178 198254238-20 1505 13092412550 147 Pillar.pd[ 
Converted PDF file(s) ( 1 page) 
Evidence- I 
Original PDF file : 
evi 178198254238-20 1505 13092412550147 Pillar of Cloud - Wikipedia.pdf 
Converted PDF file(s) ( 2 pages) 
Evidence- I 
Evidence-2 
Original PDF file: 
evi 178 198254238-201505 13092412550147 Alight Planning Becomes Oracle Gold Partner.pdf 
Converted PDF file(s) ( I page) 
Evidence- I 
Original PDF file: 
evi 178198254238-201505 1309241255014 7 lifetime-support-applications-069216.pdf 
Converted PDF file(s) ( 92 pages) 
Evidence- I 
Evidence-2 
Evidence-3 
Evidence-4 
Evidence-5 
Evidence-6 
Evidence-7 
Evidence-8 
Evidence-9 
Evidence- JO 
Evidence- I I 
Evidence-12 
Evidence- 13 
Evidence-14 



Evidence- 15 
Evidence- 16 
Evidence- 17 
Evidence- 18 
Evidence- 19 
Evidence-20 
Evidence-21 
Evidence-22 
Evidence-23 
Evidence-24 
Evidence-25 
Evidence-26 
Evidence-27 
Evidence-28 
Evidence-29 
Evidence-30 
Evidence-31 
Evidence-32 
Evidence-33 
Evidence-34 
Evidence-35 
Evidence-36 
Evidence-37 
Evidence-38 
Evidence-39 
Evidence-40 
Evidence-41 
Evidence-42 
Evidence-43 
Evidence-44 
Evidence-45 
Evidence-46 
Evidence-47 
Evidence-48 
Evidence-49 
Evidence-50 
Evidence-51 
Evidence-52 
Evidence-53 
Evidence-54 
Evidence-55 
Evidence-56 
Evidence-57 
Evidence-58 
Evidence-59 
Evidence-60 
Evidence-61 
Evidence-62 
Evidence-63 
Evidence-64 
Evidence-65 
Evidence-66 
Evidence-67 
Evidence-68 
Evidence-69 
Evidence-70 
Evidence-71 
Evidence-72 



Evidence-73 
Evidence-74 
Evidence-75 
Evidence-76 
Evidence-77 
Evidence-78 
Evidence-79 
Evidence-80 
Evidence-81 
Evidence-82 
Evidence-83 
Evidence-84 
Evidence-85 
Evidence-86 
Evidence-87 
Evidence-88 
Evidence-89 
Evidence-90 
Evidence-91 
Evidence-92 
Original PDF file: 
evi 178198254238-201505 1309241255014 7 Entitv Information.pdf 
Converted PDF file(s) ( 2 pages) 
Evidence- I 
Evidence-2 
Original PDF file: 
evi l 78198254238-20150513092412550147 Arguments.pdf 
Converted PDF file(s) ( 2 pages) 
Evidence- ! 
Evidence-2 

CLASSIFICATION AND LISTING OF GOODS/SERVICES 
Applicant prnposes to amend the following class of goods/services in the application: 
Current: Class 042 for Computer services in the field of information technology, namely, software as a service (SaaS) for business management, 
enterprise resource planning, accounting, customer relationship management, e-commerce, database management and security; design, 
development and implementation of cloud computing services; computer consulting services in the field of cloud computing; computerized 
information services relating to cloud computing 
Original Filing Basis: 
Filing Basis: Section 44(e), Based on Foreign Registration: For all applications: The applicant attaches a copy of[ ____ _ 
registration number registered with a renewal date of and an expiration date of ], and 
translation thereof, if appropriate. For a trade111ark or service 111ark application: As of the application filing date, the applicant had a bona fide 
intention, and was entitled, to use the mark in commerce on or in connection with the identified goods/services. For a collective trade111ark, 
collective service ma1k, or collective membership maik application: As of the application filing date, the applicant had a bona fide intention, 
and was entitled, to exercise legitimate control over the use of the mark in conunerce by members on or in connection with the identified 
goods/services/collective membership organization. For a certification ma1k application: As of the application filing date, the applicant had a 
bona fide intention, and was entitled, to exercise legitimate control over the use of the mark in commerce by authorized users on or in connection 
with the identified goods/services, and the applicant will not engage in the production or marketing of the goods/services to which the mark is 
applied, except to advertise or promote recognition of the certification program or of the goods or services that meet the certification standards of 
the applicant. 

Proposed: 
Tracked Text Description: Ce1tt!lt1let set<iees in the field efinfonnt1tieH teehnelegy. llfitn ely. sefh<"fite as ti set<iee (St1t1S) fot bdsiHess 
Hlt1Ht1ge1ttellt, eHtef!lfise t esetttee !lit1nning, t1eee1:1111iug. ettstemet telt1tienshi!l 1ttt1ltflge1ttettt, e eeu1u1etee. database 1ttt1ttt1ge1tteut and seetttity; 
Computer services in the field of information technology_ namelv. software as a service (SaaS) featuring software for business management. 
enterprise resource planning, accounting, customer relationship management. e-commerce, database management and security; destgu, 
de ,·eie!ltllettt t1ttd itll!lieme1llt1tieu ef eiedd ee1tt!lt1ting sef<"iees; consulting services in the field of design_ development and implementation of 
cloud computing services; computer consulting services in the field of cloud computing; computerized information services relating to cloud 
computing 

Class 042 for Computer services in the field of infomrntion technology, namely, software as a service (SaaS) featuring software for business 



management, enterprise resource planning, accounting, customer relationship management, e-commerce, database management and security; 
consulting services in the field of design, development and implementation of cloud computing services: computer consulting services in the field 
of cloud computing; computerized information services relating to cloud computing 
Filing Basis: Section 44(e), Based on Foreign Registration:For all applications: The applicant attaches a copy of [ registration 
number registered with a renewal date of and an expiration date of ], and translation 
thereof, if appropriate, before the application may proceed to registration. For a trademark or service mark application: As of the application 
fi ling date, the applicant had a bona fide intention, and was entitled, to use the mark in commerce on or in connection with the identified 
goods/services. For a collective trademark, collective service mark, or collective membership mark application: As of the application filing 
date, the applicant had a bona fide intention, and was entitled, to exercise legitimate control over the use of the mark in commerce by members 
on or in connection with the identified goods/services/collective membership organization. For a certificatio11111ark application: As of the 
application filing date, the applicant had a bona fide intention, and was entitled, to exercise legitimate control over the use of the mark in 
commerce by authorized users on or in connection with the identified goods/services, and the applicant will not engage in the production or 
marketing of the goods/services to which the mark is applied, except to advertise or promote recognition of the certification program or of the 
goods or services that meet the certification standards of the applicant. 

SIGNATURE(S) 
Response Signature 
Signature: /Morgan Cohe111' Date: 05/1 3/2015 
Signatory's Name: Morgan Cohen 
Signatory's Position: Owner 

The signatory has confirmed that he/she is not represented by either an authorized attorney or Canadian attorney/agent, and that he/she is either 
(1) the applicant or (2) a person(s) with legal authority to bind the applicant; and if an authorized U.S. attorney or Canadian attorney/agent 
previously represented him/her in this matter, either he/she has filed a signed revocation of power of attorney with the US PTO or the US PTO has 
granted the request of his/her prior representative to withdraw. 

Serial Number: 86349190 
Internet Transmission Date: Wed May 13 10:26: 11EDT 2015 
TEAS Stamp: USPTO/ROA-XXX.XXX.XXX.XXX-2015051 3102611 
612859-86349190-5305ac7a3399aeaf230626da 
7 e I 5b I c6262d64fde5885be8d429f7ac99a033-N 
/A-N/A-201505130924 12550147 



Similarity of the Marks 
The Office Action contends that the applicant has merely added wording to the 
mark in U.S. Registration No. 2025071. The applicant rejects this argument, 
because the addition "OF CLOUD" is not merely adding wording, ra ther, it is 
entirely t ransforming the meaning. A pillar is defined as "1. an upright shaft or 
structure, of stone, brick, or other material...", "2. A natural formation resembling 
such a construction" and "3. Any upright, supporting part; post" (see enclosed 
search on http: //dictiona ry.reference.com). The phrase "PILLAR OF CLOUD" on 
the other hand, was one of the mani festations of the presence of God in the Bible 
(see enclosed Wikipedia entry "Pillar of Cloud"). The Bible is the world's best­
selling and most widely distributed book (estimated 5 billion copies in 
circulation), and this phrase is widely known. 

In the case cited by the examiner, BENGAL LANCER was found to be confusingly 
similar to BENGAL. In that case, a proper noun "LANCER" was appended to 
another proper noun "BENGAL". The addition of the word LANCER brings change 
in meaning, and it is obvious that there is a likelihood of confusion. The 
applicant's case is entirely different, as "PILLAR" is a common noun with a well­
known meaning. Appending "OF CLOUD" does not merely add wording, as in the 
case of BENGAL LANCER, because the additional words transform the meaning. 
The phrase "PILLAR OF CLOUD" is a well known phrase from the bible. Even 
those unfamiliar with this phrase, would tend to think about a cloud in the shape 
of a pillar. Thus the connotation and commercial impression of"PILLAR OF 
CLOUD" is entirely different from that of"PILLAR". 

The Office Action contends that consumers are generally more inclined to focus 
on the first word, prefix, or syllable in any trademark. The applicant agrees that 
this assertion is often true, however it is not true in the present case, and is 
therefore rejected. Firstly, there is clear difference in appearance between the 
three word phrase "PILLAR OF CLOUD" and the single word "PILLAR". Secondly, 
the phrase PILLAR OF CLOUD contains two words of equal significance PILLAR 
and CLOUD, joined by the connecting word OF. In English grammar, the word OF 
places the focus on the following word, CLOUD. This is in contrast with the single 
word mark "PILLAR". Thirdly, there is a significant difference in sound. When the 
phrase PILLAR OF CLOUD is spoken, the vocal emphasis is clearly on the third 
word CLOUD. In summary, consumers will be inclined to focus on the words OF 
CLOUD at least as much as the word PILLAR. 

To conclude, the marks are not similar in appearance, sound, connotation or 
commercial impression. There is therefore no likelihood of confusion. 

Similarity or Relatedness of the Goods and Services 
The applicant does not dispute that the identification of goods and services in the 
application and those in US Registration No. 2025071 are closely related and 
overlapping. This is however moot, as the registered mark has not been used in 
commerce since June 2007, when its new owner Oracle Corporation 
discontinued the Pillar software product. Please see enclosed evidence: 



"Ironically though, in 2007, Oracle acqui red Hyperion and finally killed 
Pillar which was replaced with Hyperion Planning" 
from article "Alight Planning Becomes Oracle Gold Partner", Budgeting 
Software journal, November 30th, 2011 
"Pillar 5.7.11.x GA Date jun 2007" (GA means General Availability until) 
from page 37 of document "Oracle Lifetime Support Policy", October 2014 

This constitutes abandonment of the mark, as it has not been used in commerce 
for over 7 years. Indeed the owner is still recorded in the trademark register as 
Delaware corporation "HYPERION SOLUTIONS CORPORATION", even though 
this company ceased to exist in 2008 (see enclosed search res ults "Entity 
Information" from NY Department of State Division of Corpora tions website). 
This failure by the owner to update the trademark registration is further 
evidence that the mark has been abandoned. 

Conclusion 
The applicant has provided arguments and evidence to show why the refusal 
should be withdrawn and the mark should register. 

Identification of Goods and Services 
The applicant agrees to adopt the suggested wording in the Office Action for the 
identification of services in class 42. 



pillar 

[pi I-er] 

Synonyms Examples Word Origin 

noun 
1. an upright shaft or structure, of stone, brick, or other mat er ial, 

relatively slender in proport ion to its height, and of any shape in 

section, used as a building support, or standing alone, as for a 

monument : 
Gothic p;Jfars; a pi/Jar to commemorate Columbus. 

2. a nat ural format ion resembling such a construction: 

a pillar of rock; a pillar of smoke. 

3. any upright , supporting part; post : 

the pillar of a table. 

4. a person w ho is a chief supporter of a society, state, institution, 

etc. : 

a pillar of the community. 

5 . Horology. any of several short parts for spacing and keeping in the 

proper rela tive positions two plates holding the bearings of a watch 

or clock movement. 

6 . Mining. an isolated mass of rock or ore in a mine, usually serving 
as a roof support in early operations and later removed, wholly or 

in part. 

7 . Nautical, mast 

2) . 

verb (used with object) 
8 . to provrde or support with prllars. 

Id ioms 
9. from pi Ila r to post, 

a. a im lessly from place to place. 

b. uneasily from one bad situation or predicament to another. 

hllp:ffdic tiomll'y.reference.com/browsefpillar 

1 (def 
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Pillar of Cloud 
From Wikipedia, the free encyclopedia 

A pillar of cloud (Hebrew: ilY ill~Y) was 
one of the manifestations of the presence of 
the God of Israel in the Torah. According to 
Exodus, the pillar of cloud guided the 
Israelites by day during the Exodus from 
Egypt (circa the 18th Dynasty; see dating of 
the Exodus) . The pillar of cloud is 
traditionally paired with the manifestation 
of the divine presence by night as the pillar 
of fire, which provided light. This was so 
they "could travel by day or night" .[l l 

Usage 

• Exodus 13:21-22 By day the Lord 
went ahead of them in a pillar of 
cloud to guide them on their way and 
by night in a pillar of fi re to give 

The Children of Israel Crossing the Jordan , Exodus 

13:2 1-22 By day the Lord went ahead of them in a pillar 

of cloud to guide them on their way and by night in a 

pillar of fire 

them light, so that they could travel by day or night. Neither the pillar of cloud by clay nor the 
pillar of fire by night left its place in front of the people. 

• Numbers 14: 14 And they will tell the inhabitants of this land about it. They have already heard 
that you, 0 LORD, are with these people and that you, 0 Lord , have been seen face to face, 
that your cloud stays over them, and that yon go before them in a pillar of cloud by day and a 
pillar of fire by night. 

• Deuteronomy l :33 Who went in the way before you, to search you out a place to pitch your 
tents in, in fire by night , to shew you by what way ye should go, and in a cloud by day. 

• Psalms 99:7 In a pillar of cloud He then spoke to them; they kept His testimonies and the 
statute He gave them. 

• Nehemiah 9: 12 By day you led them with a pillar of cloud, and by night with a pillar of fire to 
give them light on the way they were to take . 

• Nehemiah 9: 19 "Because of your great compassion you did not abandon them in the desert. By 
clay the pillar of cloud did not cease to guide them on their path, nor the pillar of fire by night 
to shine on the way they were to take. 

See also 

• Theopbany 

References 

l . Exodus J 3:21 (http://tools.wmHabs.org/bibleverse fi nder/?book= Exodus&verse= 13:2 l &src=H E) 

Retrieved from "http ://en .wiki pedia .org/w/index .ph p ?title=Pillar_ of_ Cloud&oldid=63 l 666987" 

http://en .wikipedia.org/wiki/Pillar_of_Cloud 1 of2 



Categories: Theophanies in the Hebrew Bible I Hebrew Bible stubs 

• This page was last modified on 29 October 2014, at 21 :38. 
• Text is available under the Creative Commons Attribution-ShareAlike License; additional 

tem1s may apply. By using this site , you agree to the Terms of Use and Privacy Policy. 
Wikipedia® is a registered trademark of the Wikimeclia Foundation, Inc., a non-profit 
organization. 
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Alight Planning Becomes Oracle Gold Partner 
November 30, 2011 By Budgeting Software Journal 

Alight LLC , developers of A.light P lanning financial planning and reporting software, today 
announced that it has joined Oracle · s partnership program at the Gold level. As the leader and industry 
spokesperson for budgeting and enterprise planning solutions, Rand Heer, Alight's CEO was delighted 
to be selected as an Oracle Gold Partner. Rand , who founded Pillar , the first enterprise planning 
sof tware package, reflects on some important history to frame this partnership, " In 1994 , Hyperion 
acquired Pillar . With over 2 ,500 customers purchasing Hyperion Pillar, the deal proved to be one of the 
great cash cows of the decade. Ironically, though in 2007. Oracle acquired I lyperion and finally killed 
Pillar which was replaced with Hyperion Planning. Some Pillar users did not n1ake the n1ovc to 
Hyperion Planning including Apple Computer which is still using Pillar at the time of our partnership 
because Pillar had some beautiful functionality especially around unit rate amounts ." 
Jeffrey \Valker who built Oracle's applications business and was also CFO at Oracle was pleased to 
learn of the partnership , ''Looking back on it , it' s too bad we at Oracle didn't pick up on Pillar and 
Rand' s vision before Hyperion. You can see the Pillar foundations for enterprise planning today in 
offerings from Oracle , IBM , and SAP. With Alight , Rand advances his vision to new heights and 
makes his planning tools accessible to con1panics of all sizes-not just big players with deep pockets. 
expect the partnership with Oracle will lead to big things for both parties." 
The news of the partnership is quite exciting to finance and IT teams who are already working with 
both Alight and Oracle. Mark Brinkerhoff, VP Finance with Ultradent, is eager to reap the benefits of 
this new relationship, "Before Alight was selected as an Oracle Gold Partner, I have been able to get 
our financial data out of Oracle Financials and into Alight. We have a complex chart of accounts so we 
leverage Alight' s logfiles fe ature which gives us complete visibility if son1ething slips during an 
import. While data integration from Oracle to our spreadsheet model often took several days , we can 
get our Oracle data integrated into Alight in about one business day. \Vith Oracle Gold Partner status, 
Alight' s i111port process with Oracle Financials is on ti·ack to get even better in 2012." 
In addition to Ultradent, dozens of companies who use both the Alight Planning solution and 
Oracle/Hyperion applications should benefit from this new partnership including mid-sized companies 
such as A tronix and larger organizations such as S ie111ens PLM Software. 
Oracle PartnerNetwork (OPN) Specialized is the latest version of Oracle' s partner program that 
provides partners with tools to better develop , sell and implement Oracle solutions. OPN Specialized 
offers resources to train and support specialized knowledge of Oracle products and solutions and has 
evolved to recognize Oracle's growing product portfolio, partner base and busine ss opportunity. Key to 
the latest enhancements to OPN is the ability for partners to differentiate through Specializations. 
Specializations are achieved through competency development , business results, expertise and proven 
success. To find out iuore visit http://www.oracle .co111/pa11ners . 
About Alight LLC 
Alight LLC' s A light Plannin g is a true driver-based financial planning and reporting software package 
that automates con1plex business n1odeling for more accurate strategic plans, revenue projections, 
budgets and rolling forecasts. Its unique architectures and easy-to-use interfaces provide finance staff 
the power they need to build c0111plex driYer-based planning inodels , while delivering traditional 
budgeting and planning struc LUres such as line item detail , integrated financial s tatements and inultiple­
user security. Cost-effective and IT-independent, Alight P lanning is affordable and easily deployed by 
Fortune 500 business units, as well as midmarket companies wi th lim ited IT resources. Alight has over 
250 customers including Kaiser Pennanente , PennsylYania State University . British 
Telecommunications, Pittsburgh Mercy Health. the Swan and Dolphin Resort at Disney World and 
Verizon \Vireless . For 111ore infonnation about Alight Planning, visit http://www.AJiohtPlannin o .co111 
or call 800-960-77 17. 

http://www.budgetingjonrnal.com/20 J J / 11130/alight-planning-becomes-oracle-gold-partner/ 
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Oracle 

Applications 

Maximize your support investment, unlock the full value of your Oracle products, and 

control your upgrade strategy- with the industry's leading support policy 

Simple, predictable, ftex1ble, and the most comprehensive support policy available, the 

Oracle Lifetime Support Policy helps drive your business success. Oracle's industry­

leading support policy covers your entire technology environment, from database to 

m1ddleware to appl1cat1ons- an industry first, only from Oracle. 

Oracle's Lifetime Support Policy also puts you in control of your upgrade strategy. Our 

flexible support pol icy stages make it easier for you to plan and budget for Oracle's 

exclusive product upgrades. You'll enjoy continued peace of mind, knowing that we'll 

always be there to support your business. When it's time to upgrade, you'll have rights to 

major product releases, so you can benefit from Oracle's technology leadership and keep 

pace with the world of business. 

Expect lifetime support. Expect control of your technology future-with Oracle's Lifetime 

Support Pol icy. 

Lifetime Support Policy. Coverage for Oracle Applications - October, 2014 Page 1 



Oracle Lifetime Support: 

From Five Years to Forever 

Oracle Lifetime Support Policy 

With Oracle Suppo11. you know up front and with certainty how long your Oracle products are 

supp011ed. The Lifetime Suppo11 Policy provides access to technical experts for as long as you 

license your Oracle products and consists of three suppmt stages: Premier Suppott, Extended 

Support, and Sustaining Support. It delivers maximum value by providing you with rights to major 

product releases so you can take full advantage of teclmology and product enhancements. Your 

technology and your business keep moving forward together. 

Premier Supp011 provides a standard five-year support policy for Oracle Technology and Oracle 

Applications products . You can extend suppott for an additional tlu-ee years with Extended Support 

for specific re leases or receive indefinite technical supp o11 with Sustaining Snppo1t. 

Note: unless otherwise noted, each stage of support is provided through the last day of the month. 

Premier Support 

As an Oracle customer, you can expect the best with Premier Suppo11, our award-winning. next­

generntion supp01t program. Premier Support provides you with maintenance and support of your 

Oracle D"'tabase, Oracle Fusion Middleware, and Oracle Applications for five years from tJ1eir 

general availability date. You benefit from 

Major product and technology releases 

Technical suppott 

• Access to M y Orncle Support 

Updates. fixes, security alerts . data fixes. and critical patch updates 

Tax, legal, and regulatoty updates 

Upgrade scripts 

Certificntion with most new third-pmty products/versions 

Ce11ification with most new Oracle products 

Lifetime Support Policy, Coverage for Oracle Applications - October. 2014 Page 2 



Extended Support 

Your technology fumre is assured with Oracle's Extended Suppon. Extended Suppo1t lets you stay 

competitive. witl1 the freedom to upgrade on your timetable. If you take advantage of Extended 

Suppmt, it provides you with an extra tluee years of support for specific Orncle releases for an 

additional fee. You benefit from 

• Major product and technology releases 

• Tcclmical suppo11 

• Access to My Oracle Suppo11 

Updates, fixes, secnrity a lens, data fixes, and critical patch updates 

Tax, legal, and regulatory updates 

• Upgrade scripts 

Cenification with most existing third-pa1ty products/versions 

Ce1tification with n1ost existing Or(lcle products 

• Extended Support may not include certification with some new third-party products/ vers ions. 

Sustaining Support 

Sustaining Support puts you in control of your upgrade strategy. W hen Premier Support expires, if 

you choose not to purchase Extended Support, or when Extended Su pport expires, Sustaining 

Support will be available for as long as you license your Oracle products. With Sustain ing Support, 

you receive technical support, including access to onr online supp011 tools, knowledgebases, and 

teclmical suppon experts. You benefit from 

Major p roduct and technology re.leases 

Technical suppon 

Access to My Oracle Suppon 

Fixes, updates, and crit ical patch upd<1 tes created during the Premier Support st<1g:e 

• Upgrade scripts created during the Premier Support stage 

Sustaiuiug Support does not include 

• New updates, fixes, security ale11s, data fixes, and critical patch updates 

• New tax, legal, and regulatmy updates 

• New upgrade scripts 

Certification with new third-pany products/versions 

Ce1t ificat1on with new Oracle products 

For more specifics on Premier Suppo11, Extended Snppo11, and Sustaining Snppm1, please re fer to 

Oracle's "Technical Suppo11 Policies." 

Lifetime Support Policy, Coverage for Oracle Applications - October. 2014 Page 3 

Oracle Application~ Unlimited: 
The Choice Is Yours 

Oracle Applications Unlimited and the Lifetime 

Support Policy represent our commitment to 
deliver an Oracle Superior Ownership 
Experience by protecting and extending your 
investment through enhancements to the 
prodocls and sdu!ions you have licensed. 
Oracle Applications Unlimited gives you the 
option to do what is best for your business: 
continue to derive value from your existing 
applications or upgrade to next~eneration 
Oracle Appticaticm, such as those built on 
Oracle Fuskln Middleware, when it makes 

business sense 

The choice is yours. 



Oracle Lifetime Support: 

Coverage for Oracle Applications 

Oracle Fusion Applications Releases 

Release GA Date 
Premier Extended Sustaining 
Support End5 Support Ends Support Ends 

Oracle Fusion Customer Relationship Management (CRM) 11.1.x Sep 2011 Sep 2016 Not Available Indefinite 

Oracle F1.0ion Financial3 (Financiab) 11.1.x Sep 2011 Sep 2016 Not Available Indefinite 

Oracle Fusion Human Capital Management (HCMJ 11.1.x Sep 2011 Sep 2016 Not Available lndefin1te 

Oracle Fusion lrcentive Compensation (OtC) 11 _t_x Sep 2011 Sep 2016 Not Available Indefinite 
~ - -

Oracle Fusion Procurement {PRC) 11.1.x Sep 2011 Sep 2016 Not Available Indefinite 

Oracle Fusion Projects (PRJ) 11.1 .x Sep 2011 Sep 2016 Not Available Indefinite 
I-

Oracle Fusion Supply Chain Managemenl (SCM) 11.1.x Sep 2011 Sep 2016 Not Available Indefinite 

Oracle Fusion Governance, Ri:sk and Compliance Manager (GRC) Sep 2011 Sep 2016 Not Available Indefinite 
11.1.x -

Cu3lorners running Oracle Fu3ion f>.,liddleware 11gR1 in the Oracle Fusion Applicatioro internal technology stack will remain supported for the 
duration of the support penod for Oracle Fusion Applications. 

Lifetime Support Policy. Coverage for Oracle Applications - October. 2014 Page 4 



Oracle's PeopleSoft Enterprise Applications Releases 

Release GA Date Premier Extended Sustammg 
Support Ends Support Ends Support Ends 

CRM 9.2 Jun 2013 Jun 2018 Jun 2021 Indefinite 

CRM9 I Od 2009 Oct2014 Oct 2017 Indefinite 

CRM 9.0 Aug 2006 Aug 2011 Jt112015 Indefinite 

CRM89 Jun 2004 Jun 2009 Jt112012 Indefinite - -
CRM 8.8 Dec 2002 Dec 2007 Dec 2010 Indefinite 

CRM 8.4 Mar2002 Mar 2007 Not Available Indefinite 
-

CRMB.1 Dec 2001 Dec 2006 Nol Available Indefinite 

CS9.0' 1 Dec 2006 Dec 2016 Dec 201 9 Indefinite 

ELM9.2 Mar2013 Mar 2018 Mar 2021 Indefinite 
-

ELS 9.1 Oct 2009 Oct2014 Oct 2017 Indefinite 

ELS 9.0 Apr 2006 A,r2011 Jt112015 Indefinite 

ELS 8.81 Sep 2003 Sep 2008 Sep201 1 Indefinite 

EPM91" Apr 2010 Air 2018 Not Available Indefinite 

EPM 9.0 Aug 2006 Aug 2011 Jt11 2015 Indefinite - -
EPM 8.9 Apr 2005 Air 2010 Apr 2013 Indefinite 

EPM 8.8 Dec 2002 Dec 2007 Dec 2010 Indefinite 

EPM 8.3 Dec 2001 Dec 2006 Not Available Indefinite 

ESA 8.4 Jul2002 Jul 2007 Not Ava:ileible Indefinite 

FMS/ESAISCM 9.2 Mar 2013 Mar 2018 Mar 2021 Indefinite 

FMS/ESAISCM 9.1 Nov 2009 Nov 2014 Nov 201 7 Indefinite 
-

FMS/ESAISCM 9.0 Sep 2006 Sep 2011 Jt11 2015 Indefinite 

FMS/ESAISCM 8 9 Aug 2005 Aug 2010 Aug 2013 Indefinite -FMS/ESAISCM 8.8 Dec 2003 Dec 2008 Dec201 1 Indefinite 

I FMS/SCM 9.1 Argentina Apr 2011 Air 2016 Nol Available Indefinite 

FMS/SCM 8.9 Argentina Feb 2006 Jul 2012 Feb 2014 Indefinite 

FMS/SCM 8.0 Argentina Aug 2001 Aug 2007 Not Available Indefinite -
FMS/SCM 9.1 Brazil Mar2011 Mar 2016 Not Available Indefinite 

FMS/SCM 8.9 Brazil Dec 2005 May 2012 Dec 2013 Indefinite 
-

FMS/SCM 6.0 Brazil Dec 2001 Jun 2007 Nol Available lndefinoe 

FMS/SCM 8.4 Mar 2002 Mar 2007 Not Available Indefinite 

Lifetime Support Policy. Coverage for Oracle Applications - October. 2014 Page 5 



Oracle's PeopleSoft Enterpri se Applications Releases (continued) 

Release GA Date Premier Extended Sustaining 
Support Ends Suppor1 Ends Support Ends 

r HCM 9.2' 4 Mar2013 Mar 2018 Mar2021 lndefi111te 

L HCM 9.1(Formerty HRMS) ·• Sep 2009 Sep 2014 Sep 2017 Indefinite 
-

HCM 9.0 (Formerty HRMS) Dec 2006 Dec 2011 Jun2015 Indefinite 

L HCM/CS 8.9 ANZ (Formerty HRMS) •J Sep 2005 Sep 2010 Sep 2013 Indefinite 
--- -

HCM/CS 8.9 (Foonerly HRMS) Dec 2004 Dec 2009 Dec 2012 Indefinite 

HCM 8.8 (Formerty HRMS) Dec 2002 Dec 2007 Dec 2011 Indefinite 

HCM-8.3 (Formerly HRMS) Nov 2001 Mar 2007 Nol Ava~able Indefinite - -
HCM 8.0 SP1 (Formerty HRMS) Dec 2000 Mar 2007 Not Available Indefinite 

Oracle Fusion Campus Solutions Feb 2007 Aug2011 Aug 2014 lndefinHe 
Intell igence for PeopleSott 

Oracle Fusion Financial Feb 2007 Aug 2011 Aug 2014 Indefinite 
Intell igence for PeopleSoft Enterprise 

Oracle Fusion Human Resources Feb 2007 Aug 2011 Aug 2014 Indefinite 
Intelligence for PeopleSoft Enterprise 

Oracle Fusion Public Sector Feb 2007 Aug 2011 Aug 2014 Indefinite 
Intelligence for PeopleSoft Enterprise 

Oracle Fusion Supply Chain Feb 2007 Aug 2011 Aug 2014 Indefinite 
Intell igence for PeopleSoft Enterprise 

Oracle Fusion Intelligence for JO Edwards EnterpriseOne Feb 2007 Aug 2011 Aug 2014 Indefinite 

Portal Solutions 9.1· Oct2009 Oct 2018 Not Available Indefinite ,______ -
Portal Solution• 9.0 Oct2006 Oct2011 Oct2014 Indefinite 

Portal Solutions 8.9 Mar 2005 Mar 2010 Mar2013 Indefinite 

Portal Solulioo~ 8.8 Mar 2003 Mar 2008 Mar2011 Indefinite 
~ -

Portal Solutions 8.4 Mar 2002 Mar 2007 Not Available Indefinite 

SA/CR 8.0 Aug 2001 Aug 2008 Nol Available Indefinite 
>-- -

SA 7.6ANZ Aug 1999 Aug 2008 Not Available Indefinite 
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Oracle PeopleSoft Continuous Delivery Exceptions Table *1 

Relea$e GA Date Premier Extended Sustaining Last 
Support Ends Support Ends Support Ends Supported 

Portal Solution59_1 (Internal Controls Enforcer, lnve:5lor POO:al) Oct2009 Oct 2014 Oct20t7 Indefinite 

EPM 9.1 (all products not noted b~ow) Apr2010 Apr 2018 Not Available Indefinite 

EPM 9_1 (Balanced Scorecard/Sarer.ard, Healthcare Scorecard, Apr 2010 Apr 2015 Not Available Indefinite 

Customer Scorecard, Manufacturing Scorecard, Workforce 
Scorecard) 

EPM 9.1 (Project Portfdio Management, Supplier Roling Sy,lem) 
~ 

Apr2010 Apr 2015 Not Available Indefinite 

EPM 9.1 (Workforce Rewards, Workforce Planning, Activity Based Apr 2010 Apr 2016 Not Available Indefinite 
Management. Risk Weighted Capital, Funds Trarnlfer Pricing, 
Global Consolidations) 

·1 : These PeopleSoft applications follow a Continuous Delivery model where the support dates are evaluated yearly for extension. However, 
Continuous Del ivery releases may contain individual producb that Oracle will not extend suppor1 for beyond the already committed dates. In 
these cases, the produds will be noted in the Oracle PeopleSoft Continuous Delivery Exceptions Table. For adcitional details see the 
PeopleSoft Lifetime Support SlXllmary on MyOracleSupport Doc ld1348959.1 

·2: These PeopleSoft applications have been removed from Continuous Delivery. Please see the Oracle PeopleSoft Continuous Delivery 
Excepbons Table ar<l MyOracieSupport Doc ld1348959.1 for deta:ls. 

·3: Pr<Xl.Jct and dale' are only applicable lo A"'tralia Md New Zealand. Plea,. 'ee MyOracleSupporl Doc ld1348959.1 for detail,. 

·4. Extended Support for Global Payroll Germany and Global Payroll Netherlands ends effective December 31st, 2015 for 9.1 customers. For 
9.2 customers, Premier Suppcrt for Global Payroll Germany and Global Payroll Netherlands ends effective October 16th, 201 4 with no 
Extended Support Indefinite Sustaining Support wi ll continue to be available. 

We are committed to providing upgrade paths to the latest release of Oracle Fusion Applications from the latest two major releases of 
PeopleSoft. For releases earlier than the latest two releases, customer-5 can use upgrade scripts to move to the latest release that has a direct 
path to Oracle Fusion Applications. We will evaluate all other uj)'Jfade path requests based on customer requirements. Oracle Fusion 
Intelligence products follow the same support time frame as the PeopleSoft EPM 9.0 application. 

Oracles People Tools patch and other support policies can be found in the Orade Software Technical Support document 
http://w\'tN.oracle.com/us/sLCJportlpolicieslindex.html. Additional details regarding the People Tools Suppor1 Policy can also be found in the KM 
document Ufe~me Support S1..rnmary fol' Pe<ipleSoft Re!ease::i <htto:s:lhmppo1t.oracle.corn/eomo5/faces/DocurnentDi::ia!ay?id;;1348959.1) 

Until at !east December 31, 2024, Oracle will offer Prem!er Support for the PeopleSoft Enterprise Human Resources, Payrdl, and Financials 
products released during this timeframe. Each individual PeopleSoft Enterprise Human Capital Management and Financials product release will 
be subject to release specific Lifetime Support policy bmeframes as defined in Oracle's Lifetime Support Policy document. In the event that no 
new PeopleSoft Enterprise Human Calltal Management and Financials product releases become generally avallable after January 1. 2020, 
Premier Support for lhe final product release will be offered through December 31 , 2024. For the perio:I of at lea.51January1, 2025 through 
December 31, 2027, Oracle wWI offer Extended Supra! for all PeopleSoft Enterprise Human Capital Management and Financials products that 
become generally available after January 1, 2020. In the event that no new PeopleSoft Enterprise Human Capital Management and Financials 
product releases become generally available after January 1, 2020, Extended Support will be offered on the final prodixt release. 

Until at least December 31, 2020, Oracle will offer Prem!er Support for the PeopleSofl Enterprise Campus Solutions product released during this 
timeframe. Each individual PeopleSoft Enterprise Campus Solutions pre<Juct release will be subject to release specific Lifetime S~ort policy 
timeframes as defined in the lifetime Support Policy document In the event that no new People Soft Enterprise Campi.o Solu1ions product 
rel~ses become generally available after January 1, 2016, Premier Support on the final proci.Jct release will be offered through December 31, 
202<l. For the period of at least January I , 2021 through December 31, 2023, Oracle will offer Extended Support for al Peop!eSoft Enterprise 
Campus Solutioos products that become generally available after January 1, 2016. In the event that no new PeopleSoft Enterprise Campus 
Solutions product releases become generally available after January 1, 2016, Extended Support will be offered on the final product release. 

For PeopleSoft HCM Payroll for North America customers in Sustaining Support and needing additional time to upgrade. Oracle offers services 
to i:rovide Tax Updates for at least two additional years. Currendy we offer this service for PeopleSoft HCM Releases 8.8, 8.9 and as of July 
2015, fa- release 9.0. For more information please read http:/lwww.oracle.com/us/supportll ibraryinorth·american·payroll·tax-uOOates· 
069273.pdf. A similar service is offered for Legislative Upctates for HCM 8.9 for seven col.l"ltries with adcitional details avaUable at 
htto://\wNJ.oracle.com/us/suoport/advanced-customer-servicestresource-librarv/global·payroll·legislative-updates-1870465.pdf 
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Version 

Nol Ap~icable 

Nol Ap~1cable 

853 
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Oracle E-Business Suite Releases 

Release GA Date 
Premier Extended Susta1mng 
Support Ends Support Ends Support Ends 

11.0.3 May 1999 Feb 2007 Not Available Jan 2009 

11.5.1 May2000 Jul 2006 Not Available Indefinite 

11.5.2 Oct2000 Jul2006 Not Available Indefinite 

11.5.3 Jan 2001 Jul 2006 Not Available Indefinite 

11.5.4 Jun 2001 Jul 2006 Not Available Indefinite 

11.5.5 Sep 2001 Jul2006 Not Available Indefinite - -
11.5.6 Jan 2002 Jul2006 Not Available lndefi~te 

.... -
11.5.7 May 2002 May 2007 Not Available Indefinite 

11 .5.8 Nov 2002 Nov 2007 Not Available Indefinite - -
11.5.9 Jun 2003 Jun 2008 Not Available Indefinite 

11.5.10 Nov 2004 Nov 2010 Nov 2013• Indefinite 

12 Jan 2007 Jan2012' .. Jan 2015 lndefi 111te 

12.1 May 2009 Oec 2016 .. Dec 2019 Indefinite 

12.2 Sep 2013 Sep 2018 Sep 2021 Indefinite 

•for Sustaining S~port for Oracle E-Buslness Suite 11.5.10, provided from December 2013 - December 2015, Oracle will continue to provide: 
Severity 1 fixes, critical patch u~ates and United States Tax Form 1099 updates for the 2013 and 2014 tax years. During this period, payroll 
regulatory tax l.4'dates wi ll only be provided for the countries and tax years specified below. 

Countrv 2013 Tax Year 2014 Tax Year 
United States and January 1, 2013 - December JC11uary 1, 2014 - December 31, 2014 
Canada 31, 2014 
United Kinadan NIA Aoril 6, 2013 - Aoril 5, 2014 
Australia NIA Jllv 1, 2013 - June 30, 2014 

Cuslomer5 mu't have the indicated baseline patches (or above) for new Severity 1 produciioo bug fixes as per Patch Requiremenb for 
Extended Suj)JXft of Oracle E-8U5iness Suite Release 11.5.10 (see Doc. ID 883202.1) . 

... For more detcited information on EBS 12.0 and 12.1 bug fixing and for Extended Support miniml.lll patcti pre-requisites, please refer to the 

EBS Error Correction Support Policy (Doc ID 1195034.1) For additional information regarding the above po:nts, please see ttie EBS S~port 
Pol1c~ FAQ (Doc ID 1494891.1). 
Customers running Oracle Fusion Middleware 10gR2 and 1 OgR3 in the Oracle E-Business Suite version 12 internal technology stack will 
remain supportett for the di.ration of the support periOO for Oracle E·Business Suite 12. 

E·Business Suite Applications Extensions for Oracle Endeca Products and EBS Mobile applications follow the Lifetme Support Policy of the 
E·Business Suite Re!ease they utilize. 
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Oracle's Product Hub Options for E-Business Suite 

Release GA Date Premier Extended Sustam1ng 
Support Ends Support Ends Support Ends 

Demand Side Product Data Synchronization for GDSN 12.1 
t---

Supply Side Product Data Synchronization for GDSN 
11 510 

Supply Side Produc1 Da1a Synchronization for GDSN 12 

Oracle iLearning Releases 

ilearning 6.0 

Oracle Student Learning Releases 

May 2009 

Nov 2004 

Jan 2007 

Dec 2011 

May 2014 

Nov 2010 

Jan 2012 

Dec 2016 

Lifetime Support Policy. Coverage for Oracle Applications - October. 2014 

Not Available Indefinite 

Nov 2013 Indefinite 

Jan2014 Indefinite 

De.:2019 Indefinite 
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Oracle's JD Edwards EnterpriseOne Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Xe Sep2DOO Dec 2013 Not Available Indefinite 
,__ -

8 Jun 2002 Dec 2013 Not Available Indefinite 

8.9 Sep 2003 Sep 2008 Not Available Indefinite 
~ -

8.10 Jun 2004 Jun 2009 Not Available Indefinite 

8.11 Dec 2004 Dec 2009 Dec 2012 Indefinite 
f-

8.11 CRM Mobile Sales{both i-Series and non i-Series) Dec 2004 Dec 2009 Dec 2010 Indefinite 

8.12 Apr 2006 Apr2011 Apr 2014 Indefinite 

8_12 CRM Mobile Sales(both i-Series and non i-Series) Apr 2006 Apr 201t Dec 2010 Indefinite 

9.0 Sep 2008 Sep 2013 Sep 2016 Indefinite 

902 Nov 2010 Nov 2015 Nov 2018 Indefinite 

~ 
-

Mar 2012 Mar2017 Mar 2020 Indefinite 

Each JD Edwards EnterpriseOne Tools release expires no sooner than three months after a new JD Edwards EriterpriseOne Tools release 
becomes generally available. We are committed to providing upgrade paths to the latest release of Oracle Fusion Applications (starting with 11g 
R2) from the latest major release of JD Edwards EnterpriseOne applications. 

For releases earlier than the lale:sl release, custcrner:s can u:se upgrade scripb to move to the latest release that has a direct path lo Oracle 
Fusion Applications. We will evauate all other upgrade path requests based on customer requirements. 
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Oracle 's JD Edwards World Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Al 3 Jun 1996 Dec 2013 Not Available Indefinite 

A8.1 Oct 1997 Dec 2013 Not Available Indefinite 

I A9.1 Apr2007 Apr 2012 Apr2015 Indefinite 

A9.2 Apr 2009 Apr 2014 Apr 2017 Indefinite 

A.9.2.1 May 2010 May 2015 May 2018 Indefinite 

A9.3 Mar 2012 Mar2017 Mar 2020 Indefinite 

We are committed lo providing upg-ade paths to the latest release of Oracle Fusion Applica1ions (starting with 11g R2) from the latest majcr 
release of JD Edwards World applications. 

For releases ear1ier than the latest release, customers can use upgrade scripts to move to the latest release that has a direct path to Oracle 
Fusion Applications. We will evaluate all other upgrade path requests based on customer requirements. 
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Oracle Communications Billing and Revenue Management 
(Formerly Portal) Releases 

Release GA Date 
Premier 
Support Ends 

6.2 SP1-3, 5-6 Dec 2001 Jun 2003 

6.2 SP4 Dec 2001 Jun 2003 -6.5SP1 Apr 2003 Apr 2004 

6.5 SP2 Jul 2003 Apr 2004 
>--

6.5 FP3 Dec 2003 Jun 2005 

6.7 Charter Release Feb 2004 Jun 2006 

6.7 GA Relea5e May 2004 Jun 2006 
~ 

7.0 Feb 2005 Jun 2009 

7 2 Al.!J 2005 Feb 2010 
,__ 

7.2.1 May 2006 Feb 2010 

7.3 Sep 2006 Sep 2011 -Repor1 Scheduler for 7 .3 ' Sep 2006 Sep 2011 

Report Viewer/Designer for 7.3 • Sep 2006 Sep 2011 

Extended Sustaining 
Support Ends Support Ends 

Jul 2007 lndefilite 

Dec 2010 Indefinite 
-

Dec 2007 Indefinite 

Dec 2012 Indefinite 
-

Jun 2008 Indefinite 

Jun 2007 lndefirite 

Feb 2011 lndefirite 

Dec 201 2 lndefirite 

Not Avai lable Indefinite 
-

Feb 2013 Indefinite 

Sep 2014 Indefinite 

Jun 2014 Not Available 

Jun 2014 Not Available 
f- -

7.3.1 Nov 2007 Nov 2012 Nov 201 5 lndefirlte 

Repon Scheduler for 7.3.1 • Nov 2007 Nov 2012 Jun 2014 Not Available 

Report Viewer/De5igner for 7.3.1 • Nov 2007 Nov 2012 Jun 2014 Not Available 

'74 Sep 2009 Sep 2014 Sep 2017 lndefitlte 

I 7 s Nov 2011 Nov 2016 Nov 201 9 lndefirite 

~Applies to entire product family (e.g. Business Objects for Portal, Crystal Enterpnse Reports for Portal. Crystal Enterprise Software for Portal, 
Portal Intranet Reports.and Portal Reports) .Sustaining Support for olderve~ion~ of all producb encfa June 30th, 2014 

For information on error cooettion policie:s, plea:se refer to the ~Patch Set Process and Error Correction End Dates" listed on MyOrade Suppoct 
Doc ID 959605.1. 

Oracle Communications Pricing Design Center Releases 

Premrer Extended Sustaining 
Release GA Date Support E11ds Support Ends Support Ends 

Oracle C.Ommunications Pricing Design Center 11.1 Dec 2011 Dec 2016 Dec 2019 Indefinite 
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Oracle Communications Cross Portfolio Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Application Management Pack for Communications 12.1 Nov 2013 Nov 2018 Not Available Indefinite 
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Oracle Communications Serv ice Fulfil lment (Formerly Netsure) Releases 

Premier Extended Sustaming 
Release GA Date 

Support Ends Support Ends Support Ends 

Network Intelligence 3.x Apr 2007 Oct2011 Nol Available Indefinite 

Network Intelligence 7.2 Jan 2013 Jan 2018 Jan 2021 Indefinite 

Network Integrity 2.x Jun 2007 May 2009 Not Available Indefinite 

Network Integrity 3.5 Jun 2007 Oct2011 Nol Available Indefinite 

Network Integrity 3.6 Dec 2008 Dec 2013 Dec 2016 Indefinite 

Network Integrity 7.0 Sep 2010 Sep 2015 Sep 2018 Indefinite F' lnlegrily 7.1 Feb 2012 Feb 2017 Feb 2020 Indefinite 

k lnlegrily 7.2 Jan 2013 JM 2018 Jan 2021 Indefinite 
-

Network Capman 2.x Jun 2004 May 2009 Not Available Indefinite 

Oracle Communications (Formerly MetaSolv) Releases 

ASAP 4.3 Jun 2001 Jun 2007 Not Available Indefinite 

ASAP 4.4 Jun 2001 Jun2007 Not Available lndefi~te 

ASAP 4.5 Jun 2002 Sep 2007 Not Available Indefinite 

ASAP 4.6 Jun 2003 Jun2010 Not Available Indefinite 

ASAP 4.7 Jun 2004 Jun 2009 Jun 2010 Indefinite 

ASAP 5.0 Jan 2008 Jan2010 Not Available Indefinite 

ASAP 5.2 Nov 2006 Nov 2011 Nov 2012 Indefinite 

ASAP 7 0 May 2009 May 2014 May 20t7 Indefinite 

ASAP 7.2 Apr 2012 Apr 2017 Apr 2020 Indefinite 

ASAP Mcx::lule - Service Creatioo Environment 2_6 Od2006 Nov 2011 Nov 2012 Indefinite 

Configi.ration Management 1.1. 1 May2007 May 2011 Not Available Indefinite 

Config1Sation Management 5.2 Jan 2008 Jan 2013 J.., 2016 Indefinite 

Config11ation Management 7.2 Aug 2012 Aug 201 7 Aug 2020 Indefinite 

Design Studio 3.0 Mar 2008 Mar 2013 Mar 2016 Indefinite 

Design Studio 3.1 Jan 2010 Jan2015 Not Available Indefinite 

Design Studio 7.2 Apr 2012 Apr 2017 Apr 2020 Indefinite 
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Oracle Communications (Formerly MetaSolv) Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

IP Service Activator 4.0 Mar 2004 Mar 2008 Not Available Indefinite 

IP Service Activator 4.1 Jul2004 Ju 2008 Not Available Indefinite 
>-------

IP Service Activalor 4.2 Dec 2005 Dec 2009 Not Available Indefinite 

IP Service Activator 5.0 Mar 2006 Mar 2010 Not Available Indefinite 

IP Service Activator 5.1 Dec 2006 Dec 2010 Not Available Indefinite 

IP Service Activator 5.2 Jan 2008 Jan 2013 Jan2016 Indefinite 

IP Service Activator 7.0 Jun 20t 1 Jm 2016 Jun 2019 Indefinite 
>------- -

IP Service Activator 7.2 Aug 2012 Aug 2017 Aug 2020 Indefin ite 

MetaSolv Solution 5.2.19 Jul2006 Jan 2010 Not Available Indefinite 

MetaSolv Solution 6.0.10 Jun 2006 Dec 2007 Not Available Indefinite 

MetaSolv SOiution 6.0.11 Sep 2006 Jm 2008 Not Available Indefinite 

MetaSolv Solution 6.0.12 Dec 2006 Jm 2008 Not Available Indefinite 
>--- -

MetaSolv SOiution 6.0.13 Mar 2007 Jm 2008 Not Available Indefinite 

MetaSolv Solution 6.0.14 Jul2007 Dec 2008 Not Available Indefinite 
I--- -

MetaSolv Solution 6.0.15 Dec 2007 Dec 2013 Not Available Indefinite 

MelaSolv Solution 6.0.16 Sep 2008 Dec 2013 Not Available Indefinite 
'- -

MetaSolv Solution 6.2 Apr2011 Apr 2016 Not Available Indefinite 

MetaSolv Solution ASR 33.1• Sep 2006 Sep 2007 Not Available Indefinite 
-

MetaSolv Solution ASR 34.o• Dec 2006 Aug 2008 Not Available Indefinite 

MetaSolv SOiution ASR 3s.o· Jul2007 Dec 2008 Not Available Indefinite 
>------- -

MetaSolv Solution ASR 36.o• Dec 2007 Mar 2009 Not Available Indefinite 

MetaSolv SOiution ASR 37.0 Jul2008 Sep 2009 Not Available Indefinite 

MetaSolv Solution ASR 3s.o• Jan 2009 Mar 2010 Not Available Indefinite 

MetaSolv Solution ASR 39.0' Jul2009 Sep 2010 Not Available Indefinite 

MetaSolv Solulion ASR 4o.o· Dec 2009 Mar2011 Not Available Indefinite 
>--- -

MetaSolv SOiution ASR 41 .0* Jul2010 Sep 2011 Not Available Indefinite 

MetaSolv Solution ASR 42_0• Jan 2011 Mar2012 Not Available Indefinite 
>------- -

MetaSol'I Solulion ASR 43_0· Jul2011 Current·1 Not Available Indefinite 
(Flash Cut) 

I MetaSolv Solulion ASR 44.o· Jan 2012 Currenl ·1 Not Available Indefinite 
(Flash CUI) 
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Oracle Communications (Formerly MetaSolv) Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

MetaSolv Solution LSR 10.o· Jul 2007 Dec 2012 Not Available Indefinite 

MetaSdv Solution LSR 10.1· Apr2011 Apr2016 Not Available Indefinite 
~ -

MetaSolv Solufon LSR 6.11' Jan 2006 May 2011 Not Available lndefirite 

MetaSolv Solution LSR 9.2• Feb 2006 May 2009 Not Available Indefinite 

MetaSolv Solution LSR 93' Dec 2006 Dec 2012 Not Available Indefinite 
>-- -

MetaSolv Solution LSR 9.4' Apr 2011 Apr2016 Not Available Indefinite 

Network Discovery 5.1 Nov 2006 Dec 2013 Dec 2016 Indefinite 
I-

Network Mediation 4 .0.1 Jul 2003 Sep 2006 Not Available Indefinite 

Network Mediation 5.0.1 Jul 2006 Jul2009 Not Available Indefinite 

Network Mediation 5.1.1 Dec 2006 Dec 2011 Dec 2013 Indefinite 

Oracle C<lmmunications Oftline Mediation Control 6.0 Apr2012 Apr 2017 Apr 2020 Indefinite 

Object~ 2.7 Jul 2003 Jan2014 Not Available lndefirite 
>-- -
Objecl~ 2.6 Aug 2005 Jun 2007 Not Available Indefinite 

Object~ 2.9 Nov 2006 Jan 2014 Not Available Indefinite 
~ 

Ob1ect~ 2.1 0 Feb 2007 Jan2014 Not Available Indefinite 

Oracle Communications Unified Inventory Management 7.0.x Dec 200; Dec 2012 Dec 2014 Indefinite 
I-

Oracle Communications Un1fied Inventory Management 7.1 Apr 2009 Apr2015 Apr 2017 Indefinite 

Oracle CommunicaUons Unified Inventory Management 7.2 Apr 2012 Apr 2017 Apr2020 Indefinite 

Oracle C<lmmunications Internet Name and Address Management 
Mar 2008 Sep 2015 Mar 2016 Indefinite 

~ 
Order and Service Management 2.5 Dec 2002 Jun2007 Not Available lndefi~te 

Order ard Service Management 2.6 Dec 2003 Jun2010 Not Available Indefinite 

Order and Service Management 2.8 Sep 2005 Sep 2010 Not Available lndefirite 

Order and Service Management 6.3 Mar 2008 Mar2013 Mar 2016 Indefinite 

~and Service Management 7.0 
-

Jan 2010 Jan2015 Jan 2018 lndefirite 

L Order and Service Management 7 .2 Apr 2012 Apr 2017 Apr 2020 Indefinite 

Policy Service3 4.2 Dec 2001 Dec 2007 Not Available Indefinite 

I Policy Services 52 Dec 2002 Dec 2006 Not Available Indefinite 

Policy Service3 5.4 Oct2004 Oct 2009 Not Available Indefinite r Policy SeNices 5.5 
-

Mar 2006 Mar2011 Not Available Indefinite 

L Policy Services 6.1 Mar 2008 Mar2013 Mar 2016 Indefinite 
-
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Oracle Communications (Formerly MetaSolv) Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Provisiooing 5.0 Dec 2005 Dec 2008 Not Available Indefinite 

Provisioning 6.1 Dec 2006 JLn 2007 Not Available Indefinite 
>-------

PrO'li,iooing6.2 Feb 2007 Feb 2010 Not Available Indefinite 

RADIUS Server 3.0 Aug 2002 JLn 2007 Not Available Indefinite 

RADIUS Server 4.0 Oct 2002 JLn 2007 Not Available Indefinite 

RADIUS Server 4.5 Mar 2003 JLn 2007 Not Available Indefinite 

RADIUS Server 4.6 Nov 2003 JLn 2007 Not Available Indefinite 
>------- -

RADIUS Server 4.7 Apr 2005 JLn 2007 Not Available Indefinite 

RADIUS Server 5.0 Jun 2005 Aug 2007 Not Available Indefinite 

RADIUS Server 5.3 Apr 2006 May 2008 Not Available Indefinite 

RADIUS Server 5.4 Jul2006 Sep 2008 Not Available Indefinite 

Sllb3criber and Service Management 3.1.5 Jul2007 Ju 2009 Not Available Indefinite 
>--- -

S1.1bscriber and Service Management 3. 1.6 Sep 2007 Dec 2012 Not Available Indefinite 

Sub3criber and Service Management 3.1.9 Jul2008 Ju 2010 Not Available Indefinite 

~riber and Service Management 3. 1.x 
--- -

Dec 2006 Dec 2011 Not Available Indefinite 

Oracle Communications MetaSolv Solution service pack!; Mii be 5t.pparted for cu:stomers as Current-2. Oracle Commt.mication5 

MetaSoN Solution ASR will be supported for customers as Current-1. Oracle CommL11ications li1etaSolv Solution LSR will be supported for 
customers based on industry uptake. Oracle Commll'lications Subscriber and Service Management will be supported as Current-1 following the 
release after 3.1.4. Earlier releases not de1ined above will receive indefinite Sustaining Support. 

·AsR- Lifetime Support does not apply. The5e are regulalory release5 and only valid until ASOGs flash cut, which occurs semiannually. 

"LSR- Lifetime Support is cl"iven by the LSOG governing body and the acceptance of service providers in the level of order they will accept. 

··Oracle Communications Internet Name and Address Management (formerly Policy Services) 
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Oracle Communications Unified Communications 

Release GA Date Premier Extended Sustaining 

r Oracle Communications Unified Communicat100 Suite 7 

L Oracle CommunicaUons Instant Messaging Server 9 

Oracle Communications Calendar Server 7.0 

L Oracle CommunicaUons Calendar Server for CALDAV Clients 7.0 

Oracle Communications Mobile Synchronization Server 1.0 

I Oracle Communications Messaging Server 7 .0 

Sep 2009 

Oct 2011 

Sep 2009 

Sep 2009 

Dec 2008 

Jul 2008 

Support Ends Support Ends Support fnds 

Oct2016 Not Available Indefinite 

Oct2016 Not Available Indefinite 

Oct2016 Not Available Indefinite 

Oct2016 Not Available Indefinite 
-

Dec 2013 Not Available Indefinite 

Jul 2016 Not Available Indefinite 
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Oracle Communications Session Border Controller (Formerly Acme Packet Net-Net 
Session Director) 

S-Cx6.x Jul2008 Jll1 2016 Not Available Indefinite 

S-Di.x Jun 2009 Aug 2019 Not Available Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the uError Correction Support Policy' located on MyOracle 
~(Doc ID 1901448.11 

Product options will follow the same support time frame as the parent product. The same option may be available with multiple products 
hO'.'iever the option will still follow the same support timeframe as the parent product 

Oracle Communications Tunneled Session Controller (Formerly Acme Packet Net­
Net Tunneled Session Manager) 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

S-Cx6.4.6" Mar2014 Jll1 2016 Not Available Indefinite 

TStNSDK 1.x May 2012 Mar2017 Not Available Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the ~Error Correction Support Policy' toca1ed on MyOracle 
~(Doc ID 1901448.1) 

Product options will follow the same support time frame as !tie parent product. The same option may be available with miJtiple products 
however the opti on will still follow the same support timef1ame as the parent product 

Oracle Communications Application Session Controller (Formerly Acme Packet 

Net-Net Application Session Controller) 

Release GA Date Premier Extended Sustammg 
Support Ends Support Ends Support Ends 

E3.x Jun 2013 Jll1 2018 Not Available Indefinite 

For information cri versioning, bug fix and patch release policies, please refer to the "Error Correctioo Support Policy' located on MyOracle 
~(Doc ID 1901448.1) 

Product options will follow the same support time frame as !tie parent product. The same option may be available with multiple products 
however the option will 3till follOYI the same 3upport timeframe a3 the parent product. 
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Oracle Communications Unified Session Manager (Formerly Acme Packet Net-Net 
SIP Multimedia Express) 

Release GA Dale P
5

remiertr End Ext
5 

endrtedE d Suste1ining Support f nds 
uppo s uppo n s 

S-Cz7.x Apr 2014 

S-C(xl6.x Aug 2012 

Apr 2019 

Jan2016 

Not Available 

Not Av~lable 

lndefirite 

Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the "Error Correction SupptXt Policy· located on MVoracle 
Support (Doc ID 1901448.1) 

Product options will follow the same support lime frame as the parent product. The same option may be available with multiple products 
however the option will ~till follow the same ~upport timeframe a~ the parent product. 

Oracle Communications Subscriber Aware Load Balancer (Formerly Acme Packet 

Net-Net Session Aware Load Balancer) 

For information on versioning, bug fix and patch release pdicies, please refer to the 'Error Correction Supper! Policy" localed on MyOrade 
Support. (Doc ID 1901448.1) 

Product options will follow the same support time frame as the parent product. The same option may be available with multiple products 
however the option will still follow the 'ame support timeframe as the parent product. 

Oracle Communications Border Gateway (Formerly Acme Packet Net-Net Border 
Gateway) 

S·Cx6.x Sept 2008 Jun2016 Not Available Indefinite 

C4.5.x Aug 2007 Jun2016 Not Available Indefinite 

For information on versioning, bug fix and patch release policie,, please refer to the aError Correction Support Policy" located on~ 
Support. (Doc ID 1901448.1) 

Product options will follow the same support lime frame as the parent product. The same option may be available with multipe products 
however the option will still follow the same support timeframe as the parent product. 
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Oracle Communications Core Session Manager 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

S-Cz7.x Apr 2014 Apr 2019 Not Available Indefinite 

S-C[z]6.x Aug 2012 Jan 2016 Not Available Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the MError Correction Support Policy' located on MyOracle 
~(Doc ID 1901448.1) 

Product options will follow the same support time frame as !tie parent product The same option may be available with multiple products 
however the option will s~ll follow the same support timefrarne as the parent product 
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Oracle Communications Session Router (Formerly Acme Packet Net-Net Session 

Router} 

Release GA Dale Premier Extended Susta1mng 
Support Ends Support Ends Support Ends 

S-Cz7.x Dec 2012 Dec 2017 Not Available lndefirite 

S-CxSx Jul 2008 Jun2016 Nol Av~lable Indefinite 

S-D7.x Jun 2009 Aug 2019 Not Available Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the "Error Correction Support Policy" located on MvOracle 
Support. (Doc ID 1901448.1) 

Product options will follow the same s~ort time frame as the parent product. The same optiCfl may be available with multi?e products 
however the option will still follow th€ same support timeframe as the parent product. 

Oracle Communications Security Gateway (Formerly Acme Packet Net-Net Security 

Gateway} 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

M-Cx3.x Jan 2013 Jul2015 Nol Available lndefinile 

M-Cx2.x Jun 2012 Dec 2014 Not Available Indefinite 

M-Cx1.x Jun 2009 Dec 2011 Not Available Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the "Error correction Support Policy" located on MyOracle 
Support. (Doc ID 1901448.1) 

Product option' will follow the same support lime frame as the parent product. The ~ame option may be available with multiple producb 
however the optioo will still follow the same support timeframe as the parent product. 

Oracle Communications Session Monitor Family of Products (Formerly Acme 

Packet Palladion Products) 

Palladion 2.x Jun 2008 Dec2013 Not Available lndefirite 

OCSM3.x Jan 2013 Jan2018 Nol Available lndefirile 

For information on versioning, bug fix and patch release policies, please refer to the "Error correction Support Policy" located on MyOracle 
Support. {Doc ID 1901448.1) 

Product option' will follow the same support lime frame as the parent product; Oracle CommunicatiOM Operations Monitor. Oracle 
Communications Fraud Monitor, Oracle Communicaticm Control Plan rv1onitor ard Oracle Enterprise Operations Monitor. The same option 
may be available with multiple products however, the option will still follow the same support tirneframe as the parent p-oduct 

Extensions will follow the support timeframe of the product; Media Quality Extension, SIGTRAN Protocol Extension. Mediation Engine 
Connector Extension 
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Oracle Communications Interactive Session Recorder (Formerly Acme Packet Net­
Net Interactive Session Recorder) 

Release GA Date Premier Extended Su5taming 
Support Ends Support Ends Support Ends 

ISR 5.x Aug 2012 Aug 2017 Not Available Indefinite 

ISR 4 x May 2012 Nov 2014 Not Available Indefinite 

For information on versioning, bug fix and patch release policies, please refer to the "Error Correction Support Policy' located on~ 
~(Doc ID 1901448.1) 

Product options will follow the same support lime frame as !tie parent product. The same option may be available with m\jtiple products 
however the opfon will still follow the same support timeframe as the parent product 

Oracle Communications Session Delivery Management Suite (Formerly Acme 
Packet Net-Net Central) 

For information on versioning, bug fix and patch release policies, please refer to the ~Error Correction Support Policy' located on MyOracle 
~(Doc ID 1901448.1) 

Product options will follow the same support time frame as ttie parent product. Oracle Fraud Monitor, Oracle Session Element Manager, Oracle 
Session Route Manager, Oracle Entell=fise Trunk Manager, Oracle Enterprise T1111k Manager and Oracle Session Report Manager. 

The same option may be available with multiple products however the option will still follow the same support timeframe as lhe parent product. 

Oracle Communications Enterprise Trunk Manager (Formerly Acme Packet Net-Net 
Central SIP Trunk Express) 

Release GA Date Premier Extended Sustam1ng 
Support Ends Support Ends Support Ends 

7.x Sep 2012 Sep 2017 Not Available Indefinite 

For information ai versioning, bug fix and patch release policies, please refer lo the uError Correction Support Policy' !ocaled on MyOrade 
~(Doc ID 1901448.1) 

Product options will follow the same support time frame as ltle parent product. The same option may be available with multiple products 
however the option will still follow the same support t1meframe as the parent product. 
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Oracle Enterprise Session Border Controller (Formerly Acme Packet Net-Net 
Enterprise Session Director) 

Release GA Dale Premier Extended Susta1mng 
Support Ends Support Ends Support Ends 

May 2012 Oct 2015 Not Available lndefirite 

For information on vel'3ioning, bug fix and patch release policies. please refer to the "Error Correction Support Policy" located on~ 
Support (Doc ID 1901448.1) 

Product options will follow the same support lime frame as the parent product. The same option may be available with multi?e prcducts 
liowever the option will still follow the same support timeframe as the parent product. 

Oracle Enterprise Broker (Formerly Acme Packet Net-Net Enterprise 
Communications Broker) 

Release GA Dale Premier Extended Sustammg 
Support Ends Support Ends Support Ends 

PCz1.x Oct2013 Oct 2018 Not Available lndefi rlte 

For information on vel'3ioning, bug fix and patch release policies, please refer to the "Error Correction Support Policy" located on MyClfade 
Support (Doc ID 1901448.1) 

Product options will follow the same support lime frame as lhe parent product. Tile same option may be available with multiple products 
however the option will still follow the same support timeframe as the parent product. 

Acme Packet Net-Net Diameter Director 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

D·CZ2.x May 2012 Nov 2014 Not Available Indefinite 

D·Cx1.x Apr2012 Oct 2014 Not Available Indefinite 

For information on versioning, bug flx and patch release policies, please refer to the "Error Correction Support Policy" located on MyOracie 
Support (Doc ID 1901448.1) 

Product options will follow the ~arne support lime frame a~ the parent product. Tile ~me option may be availeble with multiple products 
however the option will still follow the same support timeframe as the parent product 
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Oracle Global Signaling Products (Formerly Tekelec EAGLE) 

Release GA Dale Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

I Oracle Communications EAGLE Software 

I EAGLE Software 45.0 Nov 2013 Jan 2017 Not Available Indefinite 

I. EAGLE Software 44.0 Jun 2011 JtJ 2015 Not Available Indefinite 

EAGLE Software 43. I Jan 2011 JtJ 2015 Not Available Indefinite 

EAGLE Software 43.0 Mar2011 JtJ 2014 Not Available Indefinite 

EAGLE Software 42.0 Oct2010 JtJ 2013 Not Available Not Available 
I 

EAGLE Software 41 1 x Dec 2009 Jan 2013 Not Available Not Available 

LSMS Software 12> Sep 2010 Jan 2015 Not Available Indefinite 

LSMS Software 11.1 Jul 2009 Jan 2013 Not Available Not Available 

LSMS Software 11.0 Sep 2008 JtJ 2012 Not Available Not Available 

LSMS Soft\vare 10J< Oct2007 JtJ 2012 Not Available Not Available 

ELAP Software 9.x Aug 2011 Jan 2015 Not Available Indefinite 

ELAP Software 8.0 Sep 2008 Jan 2013 Not Available Not Available 

ELAP Software 7.x Dec 2007 Jan 2015 Not Available Indefinite 

EPAP Software 15.0 Nov 2012 Jan 2017 Not Available Indefinite 

EPAP Software 14.x Dec 2011 JtJ 2016 Not Available Indefinite 

EPAP Software 13> May 2010 Jan 2015 Not Available Indefinite 

EAGLE Element Management Sys1em 45.0 Nov 2013 Jan 2017 Not Available Indefinite 

EAGLE EMS Software 44.0 Jun 2011 JtJ 2014 Not Available Not Available 

EAGLE EMS Software 430 Jan 2011 JtJ 2014 Not Available Not Available 

EAGLE EMS Software 42.0 Sep 2010 JtJ 2013 Not Available Not Available 

EAGLE EMS Software 41. 1.x Dec 2009 Jan 2013 Not Available Not Available 

Netboss Harris Smart Agent 7 .x Nol Available JtJ 2012 Nol Available Not Available 
-

FTP Table Base Retrieve 4.4 Jun 201 2 Jan 2017 Not Available Indefinite 

SGS Software 8_ 10 Nol Available Jan 2013 Not Available Not Available 

SCS Software 6.3 Not Available Jan 2013 Not Available Not Available 

Product options will follow the same support time frame as the parent product they are licensed with. 
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Oracle Broadband Network Solutions Products (Formerly Tekelec DSR ·Diameter 

Signaling Router) 

Release GA Date 
Premier Extended Susta1r11ng 
Support Ends Support Ends Support Ends 

Oracle Communications Diameter Signaling Router 

Diameter Signaling Router 5.1 Jul 2014 Jul 2016 Not Available Indefinite 

Diameter Signaling Router 5.0 Dec 2013 Jul 2016 Not Available Indefinite 
- -

Diameter Signaling Router 4 .1 Aug 2013 Jan 2016 Not Avai lable Indefinite 

Diameter Signaling Router 4 _0 Dec 2012 Jan 201 6 Not Available Indefinite 

Diameter Signaling Router 3.0 Jun 2012 Jan 2016 Not Available Indefinite 
- -

SSR SIP Signaling Router 3.0 Not Available Jul 2015 Not Available Indefinite 

SSR SIP fJgnaling Router 2.5 Not Available Mar2015 Not Available Indefinite 
- -

Service Broker Software 3.1 Not Available Mar2015 Not Available lndefm1te 
- -

Service Broker Software 2.0 Not Available Mar2015 Not Available Indefinite 

Product option~ will follow the 3ame 31.4JPOrt time frame a5 the parent product they are licen5ed with. 

Oracle Communications Performance Intelligence Center (Formerly Tekelec GSS 

PIC· IAS Software) 

Release GA Date Premier Extended Sustaming 
Support Ends Support Ends Support Ends 

PIG 7.5.x Aug 2012 Jul 201 4 Not Available Indefinite 

PIG 7.1.x Oct2011 Jan 2014 Not Available Not Available 

PIC 7.0.x Jun 2011 Jan 2014 Not Available Not Available 

IAS 6.6.x Not Availatxe Jan 2014 Not Available Not Available 

IAS 6.0/6.1 Not Available Jan 2013 Not Available Not Available 

Product option' will follow the 5ame 3upport time frame a5 the parent product they are licemed with. 

Oracle Communications Policy Management (Formerly Tekelec Policy Management) 

Release GA Date 
Premier Extended Sustairtmg 
Support Ends Support Ends Support Ends 

Policy Management 11.0 Dec 2013 Dec 2015 Not Available Indefinite 

Policy Management 10.5 Dec 2013 Dec 2016 Not Available Indefinite 

Policy Management 10.4 Ocl 2013 Dec 2016 Not Available Indefinite 
- -

Policy Management 10.0 Jul 2013 Jul 2016 Not Available Indefinite 

Policy Management 9.8 Dec 2013 Dec 2016 Not Available Indefinite 
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Oracle Communications Policy Management (Formerl y Tekelec Policy Management) 

(continued) 
-

Release GA Dale Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Policy Management 9 6 Aug 2013 Aug 2016 Not Available 

Policy Management 9.4 Oct 2013 Oct 2016 Nol Available 

Policy Management 9.1 Apr 2013 Apr 2016 Not Available 

Policy Management 8.0 Aug 2012 Aug 2015 Not Available 

Policy Management 7.5 Jan 2012 Jan 2015 Not Available 

Policy Management 6.4 Jan 2012 Jan 2015 Not Available 

Pol<y Management 6.3 May 2012 May 2015 Not Available 

Policy Management 6.2.x Not Available Jt11 2013 Not Available 

Policy Management 6_ 1_x Not Available Jt11 2013 Not Available 

Policy Management 6.0.x Not Available Jt112013 Not Available 

Policy Management 5.x Not Available Jt11 2013 Not Available 

Product option' will follow the 'ame support time frame a' the parent product they are licensed with. 

Oracle Communications Subscriber Data Management (Formerly Tekelec 

Subscriber Data Management) 

Release GA Date 
Premier Extended 
Support Ends Support Ends 

Subscriber Data Management 9.0 Dec 2013 Jt11 2016 Not Available 

Subscriber Data Management 8.0 Sep 2012 Jan 2016 Not Available 

Subscriber Data Management 7.7 Jul 2012 Jan 2016 Not Available 

SUbscriber Data Management 7 .1 Dec 2011 Jt11 2015 Not Available 

Subscriber Data Management 7 .0 Apr 2011 Jan 2015 Not Available 

Subscriber Data Management 6.3.x Not Available Jan 2014 Not Available 

Subscriber Data Management 6.2.x Not Available Jt11 2013 Not Available 

Subscriber Data Management 5.4.x Not Available Jlll 2013 Not Available 
-

Subscriber Data Management 5.2 Nol Available Jan 2013 Not Available 

SUbscriber Data Management 4.2 Nol Available Jan 2013 Not Available 

Product options will follow the same support time frame as the parent product they are licensed with. 
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Oracle Communications HLRR (Formerly Tekelec HLRR) 

Release GA Date Premier Extended Susta1111ng 
Support Ends Support Ends Support Ends 

Oracle Communications HLRR 4.0 Jun 2014 Jun 2019 Not Avai lable Indefinite 

Oracle communications HLRR 3.1 Nov 2013 Jan 2016 Not Avai lable Indefinite 

Oracle Communications HLRR 3.0 Apr 2013 Jan 2016 Not Available Indefinite 

Oracle Communications HLRR 2.0 Jun 2011 JM 2015 Not Available Indefinite 

Product options will follow the same s~ort time frame as the parent product they are licensed with. 

Oracle's Demantra Releases 

Demantra spectrum 6.2.x May2004 Moy 2009 Not Available Indefinite 

Demantra spectrum 7.0.x Sep 2005 Sep 2010 Not Available Indefinite 

Demantra spectrum 7. 1.x Moy2006 Moy 2011 Not Available Indefinite 

Demantra spectrum 7.2.x Nov '2007 Nov 2012 Not Available Indefinite 

Demantra spectrum 7.3.0 AU9 2009 Aug 201 4 Not Available Indefinite 

Demantra specb"um 7.3.1 Sep 2011 Sep 2016 Not Available Indefinite 

Earlier releases of the Demantra Suite products will be covered under indefinite Sustaining Support. 

We are commitled to providing upgrade paths to the latest release of Oracle Fusion Applications (starting with 11g R2) from the latest maier 
release of Orade's Demantra appllcabons. 

For relea3e3 earlier than the late3t release. cu3tomer' can use upgrade " ripb to move to the late't relea'e that ha' a direct path to Oracle 
Fus ion Applications. We will evaluate all other upgr.:Kle path requests based on customer requirements. 
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Oracle Activity Based Management Releases 

Oracle's JD Edwards EnterpriseOne Supply Chain Planning Releases 

Release GA Date Updates, Tax legal, Extended Sustaining 

Fixes, and Support Support 
Secunty Regulatory Ends Ends 
Alerts, and 
Upgrade 
Scnpts 

Advanced Planning Agent 3.3 ll€c2001 Dec 2005 Dec2007 Not Available Indefinite 

Demand Consensus 2.2 Jul 2003 Jul 2007 Jul 2009 Not Available Indefinite 
-

Demand Consensus 3.0 Jan 2004 Jan 2008 Jan 2010 Not Available Indefinite 

Demand ForecasUng 1.2 Jul 2003 Jul 2007 Jul 2009 Not Available Indefinite 

Demand Forecasting 2.0 Jan 2004 Jan 2008 Jan 2010 Not Available Indefinite 

Order Processing 3.0 Jul 2003 Jul 2007 Jul 2009 Not Available Indefinite 

PDP Cdlaborative Web Client 2.1 Oct 2003 Oct 2007 Oct 2009 Not Available Indefinite 

PDP Collaborative Web Oient 2.2 Feb 2004 Feb 2008 Feb 2010 Not Available Indefinite 

PDP Microsoft Excel Client 1 2 Sep 2002 Sep 2006 Sep 2008 Not Available Indefinite .....__ 
PDP Microsoft Excel Client 1.3 Feb 2004 Feb 2008 Feb 2010 Not Available Indefinite 

Procluction and Distributioo Planning 4.0 (Windows) ll€c 2001 Feb 2006 Feb 2006 Not Available Indefinite 
I--- -

Production and Distribution Planning 4.0 (AlX) ll€c2001 Feb 2007 Feb 2007 Not Available Indefinite 

I Production and Distribution Planning 4.0 (Sun Dec 2001 Feb 2008 Feb l008 Not Available Indefinite 
Solaris, HP) 

Production and Di3tribution Planning 5.0 Jul 2003 Sep 2006 Sep 2006 Not Availeble Indefinite .....__ -
Production Scheduling - Discrete 3.3 Ap< 2003 Apr 2007 Apr 2009 Not Available Indefinite 

Production Scheduling - 0 i3Crele 3.4 Oct2003 Oct 2007 Oct 2009 Not Available Indefinite -
Production Scheduling -Discrete 4.0 Mar 2004 Mar2008 Mar 2010 Nol Available Indefinite 

Strategic Network Optimization 7.2 Ap< 2002 Apr 2006 Apr 2008 Nol Available Indefinite 

Strategic Network Optimizabon 7 .3 Jan 2004 Jan2008 Jan 2010 Nol Avarlable Indefinite 

Strategic Network Optimization 8.0 Mar 2004 Mar 2009 Mar2010 Nol Available Indefinite 
-

SLipply Chain Managemenl Integration 4 .1 Jan 2003 Jan2007 Jan 2009 Not Available Indefinite 

SLipply Chain Managemenl Integration 5.0 ll€c 2003 Dec 2008 Dec 2009 Not Available Indefinite 

~Chain Managemenl Integration 5.1 May 2004 May 2009 May 2010 Not Available Indefinite 
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Oracle's JO Edwards EnterpriseOne Supply Chain Planning Releases (continued) 

Release GA Date Updates Tax. l egal, Extended Sustatmng 

APS 2.0 

APS 8.10 

APSS.1 1 

APS 8.1 1 (Enlerprise) 

APS 9.0 

Jul 2002 

Jun 2004 

Dec 2004 

Feb 2006 

Sep 2008 

Fixes. and Support Support 
Security Regulatory Ends Ends 
Alerts, and 

Upgrade 
Scnpts 

Jul 2006 Jul 2008 Not Available Indefinite 

Jun 2009 Jun 2010 NolAvailab~ Indefinite 

Dec 2009 Dec 2010 Not Available Indefinite 

Dec 2009 Dec 2010 Dec 2012 lndefirJte 

Sep 2013 Sep 2014 Sep 2016 Indefinite 

JD Edwards EnterpriseOne Production and Distribution Planning 4.0 for AIX, Sun Solaris, and HP reflect extensions lo lhe Premier Support 
period. Lifetime Support for JD Edwards EnterpriseOne Supply Chain Planning products will begin with Release 8.10; earlier releases will follow 
the former PeopleSoft support policy. Support for Releases 8.1 1.1 and 8.1 1.2 will follow the support time frame for Release 8.11 

Oracle's Siebel Applications Releases 

CRM 70 x Nov 2001 Dec 2008 Not Available Not Available 
~ -

CRM 7.5.3 Jul 2003 Dec 2006 Dec 2010 Dec 2012 

CRM U x Sep 2004 Sep 2009 Sep 2012 Indefinite ,__ 
CRM 7.8.x May2005 May 2010 May 2013 Indefinite 

CRM 8.0.x Jan 2007 Jan2012 Jan 2015 Indefinite 

CRM8.l.x Nov 2008 Nov 2017 Nov 2020 Indefinite 

CRM 8.2.x Nov 2011 Nov 2017 Nov 2020 Indefinite 
f-

Siebel CRM Client Synch 6.x Dec 2000 Jun 2005 Dec 2007 Jun 2013 

Siebel CRM Client Synch 7.x Nov 2001 - May 2010 May 2012 Jun 2013 
May2005 

Siebel CRM Client Synch 8.x Jan 2007 • May 2012 Not Available Jun 2013 
Nov 2011 

r Motiva8.x 
-

Dec 2001 Apr 2006 Not Available Not Available 

Motiva 9.x May 2003 Apr 2006 Not Available Not Available 

Incentive Compen5alion 7.5.x. Jul 2003 Dec 2007 Not Available Not Available 

Incentive Compensation Management 7.5.x Dec 2003 Dec 2008 Dec 2010 Not Available 

1 f--- ---
Incentive Compen5alion Management 7.7 J< Dec 2004 Sep 2009 Sep 2012 Indefinite 

Incentive Compensation Management 7.8.x Jan 2006 May 2010 May 2013 Indefinite J ~ ---
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Oracle 's Siebel Applications Releases (continued) 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Self-Service Aggregation Manager (ea Exchange) All Versions Not Available May 2007 Not Available May 2012 

Self-Service Syndication Manager (eaPost) All Versions Not Available May 2007 Not Available May 2012 
>-------

Self-Service Rate Plan AcNisor All Versions Not Available May 2007 Not Available May 2012 

Self-Service ePayment Manager (eaPay) pre-4.3.x Not Available Mar 2009 Mar 2012 Not Available 

Self-Service ePayment Manager (eaPay) 4.3.x May 2004 Mar 2010 Mar 2013 Indefinite 

Self-Service ePayment Manager (ea Pay) 4.7 Sep 2007 Sep 2012 Sep 2015 Indefinite 

Self-Service eSlalemenl Manager (eaDirect) pre-4.3.x Not Available Mar 2009 Mar1012 Net Available 
>-------

Self-Service eStaternent Manager {eaDirect) 4.3.x May 2004 Mar 2010 Mar2013 Indefinite 

Self-Service eStalement Manager (eaDirect) 4.7 Sep 1007 Sep 2012 Sep 1015 Indefinite 

Self-Service Communications Billing Analytics pre-5.1.x Not Available Mar 2009 Mar 2012 Not Available 

self-Service Communications Billing Analytics 5.1.x Dec 2005 Mar2011 Mar 2014 Indefinite 

Self-Service Communication3 Service Manager S.x Mar 1006 Mar 2009 Mar 2012 Not Available 
r---

Not Avail~ Self-Service eBilling Manager/CommunicaUoos Billing Manager Not Available Mar 2009 Mar 2012 
pre-5.1 .x 

Self-Service eBilling Manager/Communicatioos Billing Mar 1006 Mar 2011 Mar 1014 Indefinite 
Manager 5.1.x 

Brightware 6.x Not Available Not Available Not Available Indefinite 

Brightware 8.0 Not Available Not Available Not Available Indefinite 

Brightware 8.1 Not Available Not Available Not Available Indefin ite 

Brtghtware 8.1.1 Not Available Not Available Not Available Indefinite 

Brighlware 8.1.2 Not Available Nol Available Not Available Indefinite 

Bnghtware 8.1.3 Not Available Not Available Not Available Indefinite 

Brighlware 8.1.4 Mar1005 Mar 2008 Dec 2010 Jan 2013 

~are8.1.6 Jan 2007 Jan 2012 Jan 2015 Indefinite 
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Oracle's Siebel Applications Releases (continued) 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Retail Finance 3.0.3 Jul 2001 Jul 2006 J~ 2009 Indefinite 

Retail Finance 3.5.1 Mar 2002 Mar2007 Mar 2010 Indefinite 
~ -

Retail Finaoce 4.2.5 AU9 2003 Aug 2006 Aug 2011 lndefirite 

Retail Finance 6.1 Jun 2004 Jun 2009 Jun 2012 Indefinite 

Retail Finance 2004.3 AU9 2004 Aug 2009 Aug 2012 Indefinite 
>-- -

Retail Finance 2004.5 Oct2004 Oct 2009 Oct 2012 Indefinite 

Retail Finance 2004.5.2 Nov 2004 Nov 2009 Nov 2012 Indefinite 
I-

Retail Finance 2004.5.3 Dec 2004 Dec 2009 Dec 2012 Indefinite 

Retail Finance 2004.5.4 Jan 2005 Jan2010 Jan 2013 Indefinite 

Retail Finance 2005 May 2005 May 2010 May 2013 Indefinite 

The general availability dates for some Siebel Self-Service and Siebel Brightware applications are not available. Customers running Bri!;,titware 
releases older than 8.1.4 should upgrade to the latest release. 

We are commitled to providing upgrade paths lo the latest release of Oracle Fusion Applications from tiie latest two major releases of Siebel 
CRM 'tarting 1~1h 8.1. 

For releases earlier than the latest two releases, customers can use upgrade scripts to move to the latest release that has a direct path to 
Oracle Fusion Applicatioos. We will evaluate all other upgrade path requests based on customer requirements. 

Oracle Customer Self-Service Releases 

Release GA Date Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

Self-Service E-B111ing Consumer Edition 6.0 Feb 2008 Feb 2013 Feb 2016 Indefinite 

Self-Service E-Bilting Consumer Edition 6.1 Oct2012 Oct 2017 Oct2020 Indefinite 
I-

Self- Service E-Billing Consumer Edition 6.2 Nov 2013 Nov 20t8 Oct2021 Indefinite 

Self-Service E-Bilting Business Edition 6.0 Feb 2008 Feb 20t3 Feb 2016 Indefinite 

Self-Service E-Billing Business Edition 6.1 Oct2012 Oct 2017 Oct 2020 Indefinite 

l self -Service E·Billing Business Edition 6.2 Nov 2013 Nov 2018 Oct2021 Indefinite 

See chart "Oracle's Siebel Applicatioo~ Relea5e~"for add~tonal customer selk~iervice solutions. 
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Oracle 's Hyperion Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Oracle Enterprise Performance Management Releases 

E!i:ibase Analytics link for Hyperion Financial May 2011 Apr2018 Apr 2021 Indefinite 
Management (11 . 1. 1.4 and higher) 

Essbase Anatyt1cs Link for Hyperion Financial Apr2012 Apr2018 Apr 2021 Indefinite 
Management Link (11.1.2 .. 2 and higher) 

Essbase 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

E~base 11.1.2.x Apr2010 Apr2018 Apr 2021 Indefinite 
-

Hyperion Application Builder for .NET 11.1.1..x Jul 2008 Jul 2013 Not Ava!lable Indefinite 

Hyperion Bl.,. 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 
-

Hyperion Bl+ 11.1.2.x Apr2010 Apr201 5 Apr 2018 Indefinite 

Hyperion Business Rules 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 
- -

Hyperion Capital Asset Planning 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Capital Asset Plam ing 11.1.2.x Apr 2010 Apr 2018 Apr 2021 Indefinite 
-

Hyperion Data Integration Management 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Data Relationship Management 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Data Relation3hip Management 11.1.2.x Apr2010 Apr2018 Apr 2021 Indefinite 
-

Hyperion Disclosure Management 11.1.2.x Apr2010 Apr2018 Apr 2021 Indefinite 

Hyperion Financial Close Analytic.5 Dashboard 1 1.1 .2.~ Oct2011 Apr 2018 Apr 2021 Indefinite 

Hyperion Financial Close Management 11.1.2.x Apr2010 Apr2018 Apr 2021 Indefinite 

Hyperion Financial Data Quality Management 11.1.1 _x J~ 2008 Jul 2013 Nol Available Indefinite 
-

Hyperion Financial Data Quality Management 11.1.2.x Apr2010 Apr2018 Apr 2021 Indefinite 

Hyperion Financial Management 11.1.1.x Jul 2008 Jul 2013 Nol Available Indefinite 
I--- -

Hyperion Financial Management 11.1.2.x Apr2010 Apr2018 Apr 2021 Indefinite 

Hyperion Financiel Data Management Enterpri3e Edition Apr2013 Apr 2018 Apr 2021 Indefinite 
11.1.2.x 

I Hyperion Performance Sax"ecard 11.1.1.x J~ 2008 Jul 2013 Nol Available Indefinite 

Hyperion Performance Scorecard 11.1.2.x Apr2010 Apr2015 Apr 2018 Indefinite 
- --
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Oracle's Hyperion Releases (continued) 

Release GA Cate 
Premier Extended Sustaining 
Support Ends Support Ends Support E11ds 

r Hyperion Planning 11.1 .1.x Jul 2008 Jl.i2013 Not Available Indefinite 

L Hyperioo Planning 11.1.2.x Apr 2010 Apr 2018 Apr2021 Indefinite 
- -

Hyperion Project Financial Planning 11.1 .2.x Apr 2012 Apr 2018 Apr2021 Indefinite 

L Hyperton Profitability and Cost Man~ement 11 .1.1.x Jul 2008 Jl.i 2013 Not Available Indefinite 
-

Hyperion Profitability and Cost Management 11 .1.2.x Apr 2010 Apr 2018 Apr 2021 Indefinite 

Hyperion Public Sector Planning and Budgeting 11.1.2.x Apr 2010 Apr 2018 Apr 2021 Indefinite 

I Quantitative Management C¥1d Reporting for Solvency II Apr 2012 Apr 2018 Apr2021 Indefinite 
2.1.x 

Hyperion Strategic Finance 11.1.1.x Jul 2008 Jl.i2013 Not Available Indefinite 

Hyperion Strategic Ffiance 11.1.2.x Apr 2010 Apr 2018 Apr 2021 Indefinite 

Hyperion Tax Provi~ion 11.1.2.x Feb 2013 Apr 2018 Apr2021 Indefinite 

Hyperion Workforce Planning 11.1.1.x Jul 2008 Jl.i 2013 Not Available Indefinite 

Hyperion Workforce Planning 11.1.2.x Apr 2010 Apr 2018 Apr2021 Indefinite 

Crysta1Ball11.1 .1x Jul 2008 Jl.i2013 Not Available Indefinite 

Crystal Ball 11.1.2.x Apr 2010 Apr 2015 Apr 2018 Indefinite 

Oracle Integrated Mar!Jn Planning 11.1.2.x Apr 2010 Apr2015 Apr2018 Indefinite 

Oracle Strategic OperaticrlCll PlannirJg 11.1.2.x Apr 2010 Apr 2015 Apr2018 Indefinite - -
System 9 Products 

------ -
Application Link 9.0.x Sep 2005 Not Available Not Available Indefinite 
,_ 

Application Link 9.2.x Jun 2006 Jll1 2009 Not Available Indefinite 

Business Intelligence + 9.0.x Sep 2005 Not Avai lable Not Available Indefinite 

Bu5ine'' Intelligence + 9.2.x Jun 2006 Jll12010 Not Available Indefinite ..... -
Business Intelligence 9.3.x Jan 2007 J'"12012 Not Available Indefinite 

Bu:sine5s Intelligence Analytic Services (including AIS, Sep 2005 Not Available Not Available Indefinite 
AAS, High Availability Services) 9.0.x 

-
Business Intelligence + Analytic Services (including AIS, Jun 2006 Jll12010 Not Available Indefinite 

AAS, High Availabiltty Services) 9.2.x 

Business Intelligence + Analytic Services (including AIS, Jan 2007 Jan 2012 Not Available Indefinite 
AAS, High Availability Services) 9.3.x 

Business Intelligence+ Application Builder (J2EE and Sep 2005 Not Available Not Available Indefinite 
.NED9.0.x -
Business Intelligence + Application Builder (J2EE and Jun 2006 Jll12010 Not Available Indefinite 
.NED9.2.x 

-
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Oracle 's Hyperion Releases (cont inued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Capital Expense Pl<Ylning 4.1.x Sep 2005 Not Available Not Available Indefinite 

Capital Expense Pl<rlning 9.2.x Jun 2006 Jun 2010 Nol Available Indefinite 
.....__ ---- -

Capital Expense Plcwining 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Data lntegatim Management 9.0.x Sep 2005 Not Available Not Available Indefinite 

Data lntegation Management 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Data lntegation Management 9.3.x Jan 2007 Jan 2012 Nol Available Indefinite 

Enterprise Metrics 9.0.x Sep 2005 Not Available Not Available Indefinite 
-

Enterprise Metrics 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Enterprise Metrics 9.3.x Jan 2007 Jan 2012 Nol Available Indefinite 

Essbase (includes EAS, EIS, EDS, and ESS) 9.0.x Sep 2005 Not Available Not Available Indefinite 

E»ba'e (include> EAS, EIS, EDS, and ESS) 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Essbase (includes EAS, EIS, EDS, and ESS) 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Financial Data Quality Management 9.0.x Sep 2005 Not Available Not Available Indefinite 

Financial Data Quality Management 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

- -
Financial Data Quality Management 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Financial Management 4.1 .x Sep 2005 Not Available Not Available Indefinite 

-
Financial Management 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

-
Financial Management 9.3.x Jon 2007 Jon 2012 Not Available Indefinite - -
License Server 9.0.x Sep 2005 Not Available Not Available Indefinite 

-
License Server 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

License Server 9 3.x Jan 2007 Jan 2012 Not Available Indefinite 

Master Data Management 9.0.x Sep 2005 Not Available Not Available Indefinite 

t--- ---- -
Master Data Management 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Master Data Management 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Pelformance Scorecard 9.0.x Sep 2005 NotAva!lab!e Not Available Indefinite 

Performance Scorecard 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

r Performance Scorecard 9.3.x 
-

Jan 2007 Jan 2012 Not Available Indefinite 
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Oracle's Hyperion Releases (continued) 

Release GA Cate 
Premier Extended Sustaining 
Support Erid5 Support Ends Support Erids 

r Planning Standard Edrtl on 4.1.x Sep 2005 Not Avai lable Not Available Indefinite 

l Plar11ing Sland~d Edition 9.2.x Jun 2006 Jlll 2010 Not Available Indefinite 

---- -
PlaMing Standard Edition 9.3.x Jan 2007 JM 2012 Not Available Indefinite 

Shared Services 9.0.x Sep 2005 Not Avai lable Not Available Indefinite 

Shared Services 9.2.x Jun 2006 Jlll 2010 Not Available Indefinite 

Shared Services 9.3.x Jan 2007 Jao 2012 Not Available Indefinite 

Smart View 9.0.x Sep 2005 Not Avai lable Not Available Indefinite 

Smart View 9.2.x Jun 2006 Jlll 2010 Not Available Indefinite 

Smart View 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Strategic Finance 4.1.x Sep 2005 Not Avai lable Not Available Indefinite 

Strategic Finance 9.2.x Jun 2006 Jlll 2010 Not Available Indefinite 

Strategic Finance 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

-
Workforce Planning 4 .1 .x Sep 2005 Not Avai lable Not Available Indefinite 

Workforce Planning 9.2.x Jun 2006 Jlll 2010 Not Available Indefinite 

-
Workforce Planning 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Pre-System 9 Products 

--- -
Analyzer 7.2.1.x Apr 2005 Sep 2008 Sep 2009 Indefinite 

-
Analyzer7.2.5.x Mar2006 Sep 2008 Sep 2009 Indefinite 

-
Application Link 7.x Jun 2004 Sep 2008 Sep 2009 Jun 2010 

-
Hub 7.2.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Remote Authenticaton Module 7.2.5.x Mar2006 Sep 2008 Sep 2009 Indefinite 

Application Bu ldtr (J2EE and .NET) 7.2.x Jan 2005 Sep 2008 Sep 2009 Indefinite 

- -
Busineso Modd'1g 4.0.5.x Jun 2006 Sep 2008 Not Available Indefinite 

Business Rules 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Central 7.x Jul 2004 Not Avai lable Not Available Indefinite 

Essbase (includes EAS, EIS, EDS. and ESS) 7.1.6.x Aug 2006 Sep 2008 Sep 2009 Indefinite 
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Oracle's Hyperion Releases (cont inued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Financial Management 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Financial Management 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 
.....__ -

Intelligence 8.5.0.x Feb 2006 Sep 2008 Sep 2009 Indefinite 

Metrics Builder 7.3.x Jan 2005 Sep 2008 Sep 2009 Indefinite 

Objects 7.0.2.x Oct 2004 Sep 2008 Sep 2009 Indefinite 

Planning Standard Edition 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Planning Standard Edition 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 
-

Planning 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Planning 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Performance Scorecard 4.0.1.x Apr200S Sep 2008 Sep 2009 Indefinite 

Performeince Scorecard 4.0.S.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Reports 7.2.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Report> 7.2.1.x Apr 200S Sep 2008 Sep 2009 Indefinite 

SOR 8.5.0.x Feb 2006 Sep 2008 Sep 2009 Indefinite 

-
Other Products 

Enterprise 6.3.1.x Aug 2004 Sep 2008 Not Available Indefinite 
-

I Enterpri se 6.4.x Aug 2005 Aug 2010 Not Available Indefinite 

Enterprise 6.5.x; Apr 2008 Ap-20!3 Not Available Indefinite 

Enterpri 5e Reporting 3.9.1.x Aug 2004 Sep 2008 Not Available Indefinite 

Enterpri se Reporting 6.4.x Aug 2005 Aug 2010 Not Avallable Indefinite 

Enterpri5e Reporting 6.5.x Apr2008 Ap-20t3 Not Available Indefinite 

Enterpri se Financial Data Quality Management 7.2.x Nov 2006 Aug 2010 Not Available Indefinite 

PillarS.7.11.x Jun 2007 Sep 2008 Nol Available Indefinite 

For releases on Premier and Extended Support, previous patch sets (formerty maintenance releases) wilt be supported for six months after the 
release date of a new patch set Patch set updates (formerly seNice pack updates) will be s~ported fer three months after the release of a new 
patch set update. 

Unless otherwise noted, indefinite Sustaining S~port will continue lo be provided for the latest service pack update of all product releases not 
listed above 

Hyperion components (including, but not limited to, components such as Hyperion FOL11dation Services, Oracle Hyperion Enterprise 
Performance Management Architect, Oracle Hyperion Smart V1ewfor Office, and Orade Smart Space) are supported according to the timel ine 
noted above fOf the release of the product with which the component(s) were shipped. 

For additional information, please visit http llwww.orade.com/uslsupp:rt/lifetime-sooportlindex.html 
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Oracle's HyperRoll Releases 

Release GA Date Premier Extended Sustaimng 
Support Ends Support Ends Support fnds 

HyperRdl 4.2.3.x 

HyperRdl 5. 1.1.x 

HyperRdl 5.1.3.x 

HyperRoll Financial Suite 1.x 

Oracle's Crystal Ball Releases 

Crystal Ball 70 1 

Cry5tal8all 7.I 0 

Crysta1 Ball7.l 1 

Crysta1 Ball 7.l 2 

Crystal Ball 7.2.0 

Crystal Ball 7.2.1 

Crystal Ball 7.2.2 

Crystal Ball 73.0 

Crystal Ball 7.3.x 

Cf)lstal Ball Real Option Analysis Toolkit 2.1 .x 

Oracle Branded Releases 

l Oracle Crystal Ball 11.1.1 .x 

Jun 2006 Nov 2011 

De<: 2007 Nov 2011 

Dec 2008 Nov 2011 

Dec 2008 Nov 2011 

Sep 2004 Not Available 

Mar 2005 Not Available 

May 2005 Not Available 

Aug 2005 Nol Available 

Sep 2005 Not Available 

Feb 2006 Not Available 

Mar 2006 Not Available 

Mar 2007 Nol Available 

Aug 2007 Dec 2009 

Jun 2004 Not Available 

Jul 2008 Jul 2013 

Lifetime Support Policy, Coverage for Oracle Applications - October. 2014 

Not Available Ju 2012 

Not Available Ju 2012 

Not Available Ju 2012 

Not Available Ju 2012 

Not Available Jt11 2009 

Nol Available Jt112009 

Not Available Jlll 2009 

Nol Available Jt112009 

Not Available Jt112009 

Not Available Jt112009 

Not Available Jt112010 

Not Available Jt112009 

Not Available lndeft~le 

Not Available May 2009 

Not Available lndefirlte 
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Oracle 's Contact Center Anywhere Releases 

Release GA Date Premier Extended Sustaining 

r CallCenterAnywhere Service Provider Editron 6 

~ CallCenterAnywhere Enterprise Edition 6 

CallCenterAnywhere Service Provider Edition 7.1x 

CallCenterAnywhere Enterprise Edition 7 .1x 

CallCenterAnywhere Out~ourcer Edition 7 .2 

CallCenterAnywhere Enterprise Edition 7 2 

Contact Center Anywhere 8.1 

Mar 2002 

Mar 2002 

Dec 2003 

Dec 2003 

Sep 2005 

Sep 2005 

Apr 2007 

Support Ends Support Ends Support Ends 

Mar 2007 Not Available Indefinite 

Mar2007 Not Available Indefinite 

Jcn 2008 Not Available Indefinite 

Jcn 2008 Not Available Indefinite 

Jcn 2007 Not Available Indefinite 

Jcn 2007 Not Available Indefinite 

May 2012 May 2015 Indefinite 

Earlier releases of Telephony@Work CallCenterAnyY/l"lere y,.;11 be covered under indefinite Sustaining Support. SeNice packs will be supported 
for three months after the release of a new service pack 

Oracle Transportation Management (Formerly Global Logistics} I Global Trade 

Management Releases 

Release GA Date Premier Extended Sustammg 

Support Ends Support Ends Support Ends 

G-Log GC3 4.0 May 2003 Sep 2005 Jun 2006 Indefinite 

G-Log GC3 4.5 Jun 2004 Oct 2006 Not Available Indefinite 

Transportation Management 5.0 Jul 2005 Ju 2001 Not Available Indefinite 

Transportation Management 5.5 May 2006 Nov 2010 Nov 2013 Indefinite 

Tran3portation Management 6.0 May2009 May 2014 Not Available Indefinite 

Transportation rvtanagement f Global Trade Management 6.1 Dec 2009 Dec 2014 Dec 2017 Indefinite 

Tran.spalation Management I Global Trade Management 6.2 Dec 2010 Dec 2015 Dec 2018 Indefinite 

Transportation Management f Global Trade Management 6.3 Dec 2012 Dec 2017 Dec 2020 Indefinite 

We are committed lo providing upgrade paths to the late!'lt release of Oracle Fusion Applications (starling with 11g R2) from the latest majcr 

release of Orack! Transpatation Managemenl Suile (FOOTieny Global Lo~stics) applicalions. 

For releases eartier than the latest release, customers can use upgrade scripts to move to the latest release that has a direct path to Oracle 
Fusion Applications. We will evaluate all other upgrade palh requests based on customer requirements. 
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Oracle Financial Services Applications Releases 

Release GA Date Premier Extended Sustammg 

Support Ends Support Ends Support Ends 

Budg;ti~ and Planning 4.5 Jul 2000 Jul 2010 J~ 2011 Indefinite 

Financial Data Manager 4.5 Jul 2000 Jul2011 J~ 2012 Indefinite 

Financial Services Analytical Applications Infrastructure 7.3 Feb 2012 Feb 2017 Feb 2020 Indefinite 

Financial Services Analytical Applications Infrastructure 7.2 Aug 2010 Aug 2015 Aug 2018 Indefinite 
~ 

Financial Services Analytical Applications Infrastructure 7.0 7.1 Oct 2009 Od2014 Not Available Indefinite 

Financial Services Asset Liability Management 6.1 Feb 2013 Feb 2018 Feb 2021 Indefinite 
,.__ 

Financial Services Asset Liability Management 6.0 Mar 2012 Mar 2017 Mar 2020 Indefinite -
Financial Services Asset Liability Management 5.2 Oct2010 Od2015 Oct2018 Indefinite 

~ial Services Asset Liability Manatiement 5.0 
-

5.1 Oct 2009 Od2014 Not Availa~e Indefinite 

Financial Services Asset Liability Management Analytics 6.1 Feb 2013 Feb 2018 Feb 2021 Indefinite 

Financial Services Asset Liability Management Analytics 5.2 Jll1 2011 Jun 2016 Jun 2019 Indefinite 
>- -

Financial Services Asset Liability Management Analytics 5.1 Mar 2010 Mar 2015 Not Available Indefinite 

Financial Services Asset Liability Management Analytics 4.5 Apr 2008 Apr 2013 Not Available Indefinite 

Financial Services Balance Sheet Plaming 5.2 Oct 2010 Od2015 Oct2018 Indefinite 

Financial Services Balance Sheet Plaming 5.0 Mar 201 0 Mar 2015 Not Available Indefinite ,__ -- -
Financial Services Data Werehouse 7.3 Apr 2012 Apr 2017 Apr 2020 Indefinite 

Financial Services Data Wa-ehouse 5.2 Dec 2010 Dec 2015 Dec 2018 Indefinite 

Financial Services Funds Transfer Pricing 6.1 Feb 2013 Jan 2018 Jan 2021 Indefinite 

Financial Services Funds Transfer Pricing 6.0 Mar 2012 Mar 2017 Mar 2020 Indefinite 

Financial Services Funds Tran)fer Pricing 5.2 Oct 2010 Od2015 Oct2018 Indefinite 

Financial Services Funds Transfer Pricing 5.0 - 5.1 Oct 2009 Od 2014 Not Available Indefinite 

Financial Services Hedge Management and IFRS Valuation) 6.1 Feb 2013 Jan 2018 Jan 2021 Indefinite 

Financial Services Hedge Management and IFRS Vatuabons 6.0 Mar 2012 Mar 2017 Mar 2020 Indefinite 

~al Sen11ces Hedge Management and IFRS Valuations 5 5 Ap<2011 Apr 2016 Apr 2019 Indefinite 
-

al Services Pncrng Management 5.2 Apr2011 Apr 2016 Apr 2019 Indefinite 

Financial Services Pricing Management 5.1 Feb 2010 Feb 2015 Not Available Indefinite 
-

E cial Services Pncing Management, Transfer Pricing Feb 2013 Jan 2018 Jan 2021 Indefinite 
ponenl 6.1 -

E ial Services Pricing Management, Transfer Pricing Mar 2012 Mar 2017 Mar 2020 Indefinite 
ponent 6.0 

Financial Services Profitttiility Analytics 6.1 Feb 2013 Feb 2018 Feb 2021 Indefinite 

Financial Services Proltability Analytics 5.6 Sep 201 1 Sep 2016 Sep 2019 Indefinite 
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Oracle Financial Services Applications Releases (continued) 

Financial Servic.e:5 Profitability Analytic:5 5.1 Mor 2010 Mor 2015 Not Available Indefinite 

Financial Services Profitability Analytics 4.5 Apr 2008 Apr 2013 Not Available Indefinite 

Financial Servic.e:5 Profitability Management 6.1 Feb 2013 Feb 2018 Feb 2021 Indefinite 

Financial Services Profitability Management 6.0 Mar 2012 Mar 2017 Mar 2020 Indefinite 

Financial Service5 Profitability Management 5.2 Oct 20t0 Oct 2015 Oct2018 Indefinite 

Financial Services Profitability Management 5.0 - 5.1 Oct 2009 Oct2014 Nol Available Indefinite 

Insurance Data Foundatioo i.3 (formerly Oracle Insurance Data Jan 20t3 Jan 2018 Jan 2021 Indefinite 
Warehouse) 

Performance Analyzer 4.5 Jul 2000 JlJ 2011 Jul 2012 Indefinite 

Risk Manager 4.5 Jul 2000 JlJ 2011 Jul 2012 Indefinite 

Transfer Pricing 4.5 Jul 2000 JlJ 2011 Jul 2012 Indefinite 

Transfer Pncing Online 4.5 Jul 2000 JlJ 2005 Not Available Indefinite 

Oracle Revenue Management and Billing for Financial Services Releases 

Oracle Revenue Management and Billing for ln:5isance 2.2.1.x Sep 2009 Sep 2014 Not Available Indefinite 

Oracle Revenue Management and Bil ling for lns11ance 2.2.2.x May 2010 May201 5 Not Available Indefinite 

Oracle Revenue Man<31Jement and Billing foc ln'.:ll.l"ance 2.2.3.x Jan2011 Jon 2016 Not Available Indefinite 

Oracle Insurance Revenue Management and Billing 2.2.4.x Dae 2011 Dec 2016 Not Available Indefinite 

Oracle Revenue Management and Billing for Banking 2.2.0.x Dec 2008 Dec 2013 Not Available Indefinite 

Oracle Revenue Management and Billing for Banking 2.2.1.x Sep 2009 Sep 2014 Not Available Indefinite 

Oracie Revenue Management and Billing for Banking 2.2.2.x May 2010 May2015 Nct Available Indefinite 
I---

Oracle Revenue Management and Billing for Banking 2.2.3.x Jan 2011 Jan 2016 Not Available Indefinite 

Oracle Financial Services Revenue Mariagement and Billing Dec 2011 Dec 2016 Not Available Indefinite 
2.2.4.x 

Oracle Financial Services Revenue Management and Billing Jul2014 J~ 2019 Not Available Indefinite 
2.3.0.K 

Unless othervlise noted, support is provided for the latest maintenance update release. Previous maintenance releases will be supported 
for SD<. months after the release date of a new maintenance update. Releases not detailed within the above chart Wiii receive indefinite 
Sustaining Support. 
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Oracle Financial Analyzer Release 

Release GA Date Premier Extended Sustammg 
Support Ends Support Ends Support Ends 

6.4 Jui 2002 Dec 2009 Not Available Dec 2010 

Oracle Sales Analyzer Release 

Oracle Utilities (Formerly SPL WorldGroup and Lodestar) Releases 

Releilse GA Date Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

[ Advanced Spatial Outage Analytics 2.3 S.p 2010 Sep 2015 Not Available Indefinite 
-

Analytics Dashboards 2.5.x Dec 2013 Dec 2018 Not Available Indefinite 

Customer Ca-e and Billing 1.4.x Jul 2002 Jul 2007 Not Available Indefinite 

Customer Care and Billing 1.5.1 0 Apr 2004 Jun 2009 Not Available Indefinite 

Customer Care and Billing 1.5.15 Mar 2005 Jun 2009 Not Available Indefinite 

Cu3tomer Care and Billing 1.5.20 Apr 2006 Jun2012 Not Available Indefinite 

Customer Care and Billing 2.0.x Sep 2006 Sep2011 Sep 2014 Indefinite 

Cu~lomer Care and Billing 2.1 .x May 2007 May 2012 May2015 Indefinite 

Customer Care and Billing 2.2.x Apr 2008 Apr2013' Apr2016 Indefinite 

Customer CcYe and Billing 2.3.x Dec 2009 Jun2016 Jun 2018 Indefinite 
>-- -

Cuslomer Care and Billing 2.4.x Nov 2012 Nov 2017 Nov 2020 Indefinite 

Customer Self Service 2.0.x S.p 2011 Sep 2016 Not Available Indefinite 

Customer Self Service 2.1.x Dct 2013 Oct2018 Not Available Indefinite 

Business lntelligerce 2.0.x Dec 2006 Dec 2011 Not Available Indefinite 

~ss Intelligence 2.2.x S.p 2008 Sep 2013 Not Available Indefinite 

Business lntelligerce 2.3.x S.p 2010 Sep 2015 Not Available Indefinite 
~ -

Business Intelligence 2.4.x Dec 2011 Dec 2016 Not Available Indefinite 

Extractors aOO Schema 2.5.x Dec 2013 Dec 2018 Not Available Indefinite 

Oulage Analytics 2.3 S.p 2010 Sep 2015 Not Available Indefinite 

Network Management System1 .6.1.x Sep 2002 Mar 2008 Not Available Indefinite - -
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Oracle Utilities (Formerly SPL WorldGroup and Lodestar) Releases (continued) 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Network Management System 1.6.5.x Jul2003 Mar 2010 Mar2013 Indefinite 

Network Management System 1.7.x Aug 2006 Aug 2011 Aug 2014 Indefinite 
>-------

Network Management Sy,tem 1.8.x Oct2007 Oct2012 Oct2015 Indefinite 

Network Management System 1.9.x Mar 2009 Mar 2014 Mar2017 Indefinite 

Network Management Sy3tem 1.10.x Jun2010 Jm 2015 Jun 2018 Indefinite 

Network Management System 1.11.x Jul2011 Ju 201s Jul2019 Indefinite 

Network Management Syslem 1.12.x Dec 2013 Dec 2018 Dec 2021 Indefinite 
-

Mobile Workforce Management 1.2.x Dec 1997 Dec 2008 Not Available Indefinite 

Mobile Workforce Management 1.3.x Nov 2003 Dec 2009 Not Available Indefinite 

Mobile Workforce Management 1.4.2.4 Jan 2006 Dec 2010 Not Available Indefinite 

Mob:le Workforce Management 1.4.2.5 Sep 2006 Dec 2010 Not Available Indefinite 

Mobile Worl<force Management 1.4.5 Mar 1007 Jan 2011 Not Available Indefinite 
>--- -

Mobile Workforce Management 1.5.x Apr 2008 Apr 2013 Apr 2016 Indefinite 

Mobile Workforce Management 2.0.x Apr2010 Apr 2015 Not Available Indefinite 

Mobile Workforce Management 2.1.x Dec 2011 Dec 2016 Not Available Indefinite 

Mobile Workforce Management 2.2.x Mar2014 Mar 2019 Net Available Indefinite 
>------- -

Work and Asset Management 1.6.x May 2003 May 2008 Not Available Indefinite 

Work and Asset Management 1.7.x Oct2005 Oct2010 Not Available Indefinite 
-

Work and A3set Management 1.8.x Oct 2008 Oct2013 Not Available Indefinite 

Work and Asset Management 1.9.x Jul2010 Ju 2018 Jul 2021 Indefinite 
>------- --- -

Enterprise Realtime Sched!Jing Planner 6.1.x Sep 2004 Jll1 2009 Not Available Indefinite 

Enterpri se Realtime Schedijing Planner 8.2.x Nov 2004 Jll1 2010 Not Available Indefinite 

Enterprise Realtime SchedUing Planner 8.3.x Jan 2005 Jun 2009 Not Available Indefinite 

Enterpri se Realtime Schedi.ling Planner 9.1.x Jun 2005 Jun 2011 Not Available Indefinite 

Enterprise Realtime SchedUing Planner 9.2.x Mar 1006 Jm 1010 Not Available Indefinite 
>------- -

Enterpri se Realtime Sched!Jing Resource Manager 2.3.x Feb 2006 Ju 2011 Not Available Indefinite 

Enterprise Re;;iltime SchedUing Resource Manager 3_0_x Feb 2006 Ju 201 1 Not Available Indefinite 

~rise Realtime Sched!Jing Resource Manager 3.1 .x 
-

Nov 2006 Ju 2011 Not Available Indefinite 

Enterprise Re;;iltime Scheduling Resource Manager 4_0_x Feb 2007 Ju 2012 Nd: Available Indefinite 

Enterprise Realtime SchedUing Map Editor 1.0.x Apr 2004 Ju 2009 Not Available Indefinite 

Enterprise Realtime Sched!Jing Map Editor 1.1.x Feb 2007 Ju 2012 Not Available Indefinite 
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Oracle Utilities (Formerly SPL WorldGroup and Lodestar) Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Enterprise Realtime Scheduling Geo Code Server 3.1.ic Jul 2005 Jul 2010 Not Available Indefinite 

Enterµlse Realtime Scheduling Geo Code Server 3.2.x Feb 2007 Jul 2012 Not Available Indefinite 
~ -

Enlerpli'e Realtime Schedulin9 1.10.0.> Jul 2006 Jul2011 Nol Available lndefirile 

Enterprise Realtime Scheduling 1.10.1.)( Mar 2007 Jul2011 Not Available Indefinite 

Oracle Real·time Scheduler 1. 11.0 Mar 2008 Mar2013 Not Available Indefinite 
>-- -

Oracle Real-time Scheduler 1.12.0 Apr 2008 Mar2013 Mar 2016 Indefinite 

Oracle Real·time Scheduler 1. 13.x Apr1009 Apr 2014 Apr2017 Indefinite 
I-

Oracle Real-time Scheduler 2. 1.x Jan 2012 Jan 2017 Not Available Indefinite 

Oracle Real·tirne Scheduler 2.2.x Mar 2014 Mar2019 Not Available Indefinite 

PeopleSoft Enterprise Revenue Management 8.8 Mar 2003 Jun 2009 Not Available Indefinite 

PeopleSoft Enterprise Revenue Management 8.9 Jun 2004 Dec 2010 Not Available Indefinite 

PeopleSoft Enterpri:ie Revenue Ma~ement 8.95 Jun 2005 Dec 201 0 Not Available lndefirite 
>-- -

Smart Gnd Galeway (SGG) 2.0 Jan 2011 Jan2016 Not Available Indefinite 

Smart Grid Gateway (SGG) 2.h Jul 2013 Jan 2018 Not Available Indefinite 
~ ----

Smart Grid Gateway (SGG) Adapters 2.0 Varies Jan2016 Not Available Indefinite 

Smart Grid Gateway (SGG) Adapters 2 .1.x Varies Jan 2018 Not Available Indefinite 
I-

Operational Device Management 2.0.x Jul 2012 Jul 2017 Not Available Indefinite 

Billing Component 3.5 Nov 2003 Nov 2008 Not Available Indefinite - -
Billing Component 3.7 AU<l 2003 Nov 2008 Not Available Indefinite 

Billing Component 4.0 Jul 2004 Jul 2010 Not Available Indefinite 
~ 

Billing Componenl 4.5 Jun 2006 Mar2012 Not Available Indefinite 

Billing Component 1.Sx Ocl2008 Oct 2013 Not Available Indefinite 

Billing Component 1.6x Mar 2010 Mar2017 Mar 2020 Indefinite 

Quotations Management 3.5 Nov 2002 Nov 2006 Not Available Indefinite 

Quotations Management 3.7 Aug 2003 Nov 1008 Not Available Indefinite 
~ -

Quotations Management 4.0 Jul 2004 Jul2010 Not Available Indefinite 

~tions Managemenl 45 Jun 2006 Mar2012 Not Available Indefinite 
-

lions Management 1.Sx Ocl 2008 Ocl2013 Not Available Indefinite 

Quotations Management 1.6x Mar 2010 Mar2017 Mar 2020 Indefinite 
~ 

Rate Management 3.5 Nov 2002 Nov 2008 Not Available Indefinite 

Rate Management 3.7 Aug 2003 Nov 2008 Not Available Indefinite 
1--- -

Rate Management 4.0 Jul 2004 Jul2010 Not Available Indefinite 
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Oracle Utilities (Formerly SPL WorldGroup and Lodestar) Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Rate Management 4.5 Jun 2006 Mar2012 Not Available Indefinite 

Rate Management 1.5:<: 
I---

Oct 2008 Oct 2013 Net Available Indefinite 

Rate Management 1.6x Mar2010 Mar2017 Mar 2020 Indefinite 

Load Analysis 9.0 Oct 2004 Ocl 2009 Not Available Indefinite 

~nalysi•9.1 
-

Sep 2006 Sep 2011 Not Available Indefinite 

Load Analysis 1.9.x Jan 2009 Jan 2014 Not Available Indefinite 

Load Analysis 1.10.x Aug 2010 Aug 2015 Not Available Indefinite 
-

Load Analysis 1.11.x Jul2011 Ju 2016 Not Available Indefinite 

Meler Data Management 4.5 Jun 2006 Mar2012 NcX Available Indefinite 

Meter Data Management 1.Sx Oct2008 Ocl2013 Not Available Indefinite 

Meler Data Management 1.6.x Mar2010 Mar 2017 Mar 2020 Indefinite 

Meler Data Management 2.0.x Aug 2010 Aug 2015 Not Available Indefinite ,...__ -
Meter Data Management 2.1.x Jan 2013 Jan 2018 Not Available Indefinite 

-
Portfolio Management 4.10 Oct2005 Ju 2010 Not Available Indefinite 

Portfolio Management 4.5 Jun 2006 Mar2012 Not Available Indefinite 

Portfolio Management 1.Sx Oct 2008 Oct2013 Not Available Indefinite 

Portfolio Management 1.6.x Mar2010 Mar2017 Mar 2020 Indefinite 

Load Profiling and Settlement 3.5 Nov 2002 Nov 2008 Not Available Indefinite 
-

Load Profiling and Settlement 3. 7 Aug 2003 Nov 2008 Not Available Indefinite 

Load Profiling and Settlement 4.0 Jul2004 JLj 2010 Not Available Indefinite 

Load Profiling and Settlement 4.5 Jun 2006 Mar 2012 Not Available Indefinite 

I Load Profiling and Settlement 1.Sx Oct 2008 Ocl2013 Not Available Indefinite 
-

Load Profiling and Settlement 1.6.x Mar2010 Mar2017 Mar 2020 Indefinite -
Transaction Management 3.5 Nov 2002 Nov 2008 Not Available Indefinite 

Transaction Management 3.7 Aug 2003 Nov 2006 Nol Available lndefinile 

Transaction Management 4.0 Jul 2004 Ju 2010 Not Available Indefinite 

Transaction Management 4.5 Jun 2006 Mar2012 Not Available Indefinite 

Transaction Management 1.Sx Oct 2008 Oct2013 Not Available Indefinite 

Transaction Management 1.6x Mar2010 Mar2017 Mar 2020 Indefinite 
-

Unless otherwise noted, support is provided for the latest maintenance update. Previous maintenance updates (3rd digit releases) wHI be 
supported for six months after the release date of a new maintenance update. Previous Service Pad<s (4th digit release) will be supported for 

three monlh3 after the release of a new Service Pack. SinQe fixes are only avai lable on 3upported Service Pach Patch bundle' (5th digit 
release) are only available oo supported Service Packs.Releases not detailed within the above chart will receive indefinite Sustaining Support. 

• AIXJlf./ebl.ogic platform will remain on Premier Support until April 2015 for Orade Utili ties Customer Care and Billing 2.2 (AIX 6.1 and 
Weblogtc 10MP1) 
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Oracle MarketPrice (Formerly Revenue Technologies) Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Agreements 5. 2 Feb 2007 Feb 2009 Not Available Feb 2009 

Composer 5.2 Feb 2007 Feb 2009 Not Available Feb 2009 

Adapter 5.2 Feb 2007 Feb 2009 Not Available Feb 2009 

Analytcs 5.2 Feb 2007 Feb 2009 Not Available Feb 2009 

Oracle Health Sciences Releases 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

r Adverse Event Reporting System 4.3 Jan 2003 Apr 2005 Not Available Apr 2008 

Adverse Event Reporting System 4.5.0, 4.5.1 Jul 2004 Dec 2008 Not Available Dec 2010 

Adverse Event Reporting System 4.5.2 Jul 2005 Jul2009 Not Available J~ 2011 

Adverse Event Reporting System 4.6.0 Feb 2007 Dec 2008 Not Available Dec 2009 

Adve~e Event Reporting Sptem 4.6.1 Aug 2007 Feb 2012 Not Available Indefinite 

Adverse Event Reporting System 4.7 Jan 2010 Jan2015 Not Available Indefinite 

Clinical 4.0 Aug 2000 Sep 2005 Not Available Sep 2008 

C1inical 4.1 Aug 2001 Sep 2005 Not Available Sep 2008 

Clinical4.5.0 Nov 2003 Dec 2008 Not Available Dec 2010 
~ 

Clinical 4.5.1 Jun 2005 Aug 2011 Not Available Aug 2013 

Clinical 4.5.2 Oct2006 Aug 20t1 Not Available Aug 2013 

Clinical4.5.3 Dec 2007 Aug 2011 Not Available Aug 2013 

Clinical 4.6 Nov 2009 Nov 201 4 Not Available Indefinite ,....__ 
Clinical4.6.x Apr2011 Apr2016 Not Available lndefiNte 

Clinical 5.0 Aug 2013 Aug 2018 Not Available Indefinite -Clinical Development Analytics 3.0 Nov 2013 Nov 20t8 Not Available Indefinite 

Clinical SiteMinder 2.0.x Dec 2003 Jun 2006 Not Available Jcn 2009 

Clinical SiteMinder 2.1 Apr 2005 Dec 2008 Not Available Dec 2010 
~ -

Clinical SiteMinder 2.2.0 Apr 2005 Dec 2009 Not Available Dec 2010 

Clinic.al Tria1Minder 2.0.x Dec 2003 Jun 2006 Not Available Jcn 2009 -
Clinical T ria1Minder 2.1 Apr 2005 Dec 2006 Not Available Dec 2010 

Clinical Tria1Minder 2.2 0 Apr 2005 Dec 2009 Not Available Dec 2010 - -
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Oracle Health Sciences Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Healthcare Intelligence 5.0 Aug 2005 Jll12010 Not Available Jun 201 1 

Healthcare Intelligence 5.1 Oct 2005 Jt112010 Not Available Jun 201 1 
>-------

Healthcare Intelligence 5.2 Apr 2006 Jt112010 Not Available Jun 2011 

Healthcare lmelligence 5.3 Feb 2007 Jll1 2010 Not Available Jun 201 1 

Healthcare Transaction Base 4.4 Apr 2004 Oct 2009 Not Available Oct2010 

Healthcare Transaction Base 5.0 Aug 2005 Jll12010 Not Available Jun 2011 

Healthcare T ransacUon Base 5.1 Oct 2005 Jt11 2010 Not Available Jun 201 1 
>------- -

Healthcare Transaction Base 5.2 Apr 2006 Jll12010 Not Available Jun 2011 

Healthcare Transaction Base 5.3 Feb 2007 Jt11 2010 Not Available Jun 2011 

Healthcare Transaction Base 6.x Aug 2008 Aug 2015 Not Available Indefinite 

Life Sciences Data Hub 2.x Jul2006 - May 2016 Not Available Indefinite 
May 2011 

Oracle Argu:s Analytics 1.x Sep 2011 Sep 2016 Not Available Indefinite 

Oracle Health Sciences Adverse Event Integration Pack for Oracle Apr2013 Apr 2018 Not Available Indefinite 
Health Science' Inform and Oracle Health Sciences Argus 
Safety 1.x 

-
Oracle Health Sciences Clinical Development Analytics 2.x Aug 2010 Aug 2015 Not Available Indefinite 

Oracle Heallh Sciences Cohort Explorer 1.x Aug 2011 Aug 2016 Not Available Indefinite 
--- -

Cohort Explorer 3.0 Dec 2013 Dec 2018 Not Available Indefinite 

Oracle Heallh Sciences Information Gateway 1.x Nov 2010 Nov 2015 Not Available Indefinite 

t--- -
Oracle Health Sciences Information Gateway 2.x Oct 2012 Oct 2017 Not Available Indefinite 

Oracle Heallh Sciences Information Manager 2.x Oct 2012 Oct 2017 Not Available Indefinite 

Oracle Health Sciences Information Manager 1.x Nov2010 Nov 2015 Not Available Indefinite 

Oracle Health Sciences lnte!1"alioo Engine 1.x Apr 2011 Apr 2016 Not Available Indefinite 

Oracle Health Sciences lnteg-ation Engine 2.x Jul2013 Ju 201s Not Available Indefinite 

Oracle Health Sciences Mobile Clinical Research Associate Dec 2012 Dec 2017 Not Available Indefinite 
Server 1.x 

] Oracle Heallh Sciences Omic.5 Data Bank 1.x Jan 2012 Jan 2017 Not Available Indefinite 

Omics Data Bank 3.0 Dec 2013 Dec 2018 Not Available Indefinite 

Oracle Healthcare Analytics Data Integration 1.x Nov 2011 Nov 2016 Not Available Indefinite 
--

Oracle Healthcare Analytics Data Integration 2.x Jun 2012 Jll12017 Not Available Indefinite 

~Healthcare Data Warehouse Foundation 1.x Feb 2010 Feb 2015 Net Available Indefinite 
-

Oracle Healthcare Data Warehouse Foundabon 2.x Mar2011 Mar 2016 Not Available Indefinite 

~Healthcare Data Warehouse Foundation 3.x Jun 2011 Jll1 2016 Net Available Indefinite - --
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Release GA Dale 
Premier Extended Sustammg 
Support Ends Support Ends Support Ends 

Oracle Healthcare Data Warehouse Foundation 4.x Aug 2011 Aug 2016 Not Available Indefinite - -
Oracle Healthcare Data Warehouse Foundation S.x Jan 2012 Jan 2017 Not Available Indefinite 

Oracle Healthcare Master Person Index 1.x Apr 2010 Apr2015 Not Available Indefinite 

Oracle Healthcare Master Per5on Index 2.x Jan 2012 Jan 2017 Not Available Indefinite - -
Oracle Healthcare Provider Supply Chain Analytics 1.x Nov 2010 Nov 2015 Not Available Indefinite 

Oracle Operating Room Analytics 1.x Mar 2010 Mar2015 Not Available Indefinite ,______ -
Oracle Remote Data Capture 4.0 Aug 2000 Sep 2005 Not Available Indefinite 

Oracle Remote Data Capture 4.1 Aug 2001 Sep 2005 Not Available Indefinite -Oracle Remote Data Capture 4.5.0 Nov 2003 Dec 2006 Not Available Indefinite 

Oracle Remote Data Capture 4.5.1 Jun 2005 Aug 201 1 Not Available Indefinite .... 
Oracle Remote Data Capture 4.5.2 Dct2006 Aug 2011 Not Avail1!1ble Indefinite r Oracle Remote Data Capture 4.5.3 Dec 2007 Aug 2011 Not Available Indefinite 

Oracle Remote Data Capture 4.6 Nov 2009 Nov 201 4 Not Available Indefinite 

I Oracle Remote Data Capture 4.6.2 Apr2011 Apr2016 Not Available Indefinite 

Oracle Remote Data Capture 5.0 Aug 2013 Aug 2016 Not Available Indefinite - -
Thesa1.rus Maoagement System 4.0.x Aug 2000 Sep 2005 Not Available Sep 2008 

Thesatn1s Management System 4.5.0 Oct2003 Dec 2008 Not Available Dec 2010 ,___ 
The:5atn1:5 Management S}"tem 4.5.1 Mar 2005 Dec 2006 Not Available Dec 2010 

Thesat.rt.1s Management System 4.5.2 Jun 2005 Aug 2011 Not Available Aug 2013 

The:5atn1:5 MMagemenl S}'31em 4.6 Sep 2006 Aug 2011 Not Avail1!1ble Aug 2013 -ThesatrUs Management System 4.6.1 Nov 2009 Nov 2014 Not Available Indefinite 

The:saa u:s Management System 4.6.2 Apr2011 Apr 2016 Not Available Indefinite ,______ 
Thesa1.111s Management System 5.0 Aug 2013 Aug 2016 Not Available Indefinite 
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Oracle 's Phase Forward Releases 

Release GA Date 
Premrer Extendoo Sustarnmg 
Support Ends Support Ends Support Ends 

Adapter 1.2 Jun 2006 Oct 2012 Not Available Indefinite 

Adapter 1.3 Dec 2008 Feb 2018 Not Available Indefinite 
- -

AERS Sign~ Management t .o Jul2007 Dec 2012 Not Available Indefinite 

CDC CDR & SCE 3.0 Clinical Oevelq:iment Center Clinical Data 
Apr2010 Dec 2016 Not Available Indefinite 

Repository StalisUcal Computing Environment 

CDC CDR 3.0 Apr2010 Dec 2016 Nol Available Indefinite 

CDC SCE 2.5 Feb 2008 Feb 2011 Not Available Indefinite 

CDC SCE 2.5.1 Sep 2008 Apr 2012 Nol Ava ilab~ lndefinne 

CDC SCE 2.5.1.1 Feb 2009 Apr 2012 Not Available Indefinite 

CDC SCE 3.0 Apr 2010 Dec 2016 Not Available Indefinite 
- -

CDC SCE/CDR 2.1.3 Jul2007 Apr 2012 Not Available Indefinite 

CDC SMMfCDR 2.5 Clinical Development Center Submission 
Apr2008 Apr 2012 Not Available Indefinite 

Metadata Manager/Clinical Data Repository 

CDC SMM/CDR 2.5.1 Apr2008 Apr 2012 Not Available lndefinne 

CDC SMM/CDR 2.5.1.1 Feb 2009 Apr 2012 Not Available Indefinite 

Central Coding 2.0 Jan 2008 Oct2012 Not Available Indefinite - -
Central Coding 2. 1 Dec 2008 JiJ 2013 Not Available Indefinite - -
Central Coding 3.x Jan 2011 J012016 Not Available Indefinite 

-
Central Desi111er 1.2 Nov 2008 Apr2011 Not Available lndetinrte 

Central Desigier 1.3 May 2009 Dec 2012 Not Available Indefinite 
- -

Central Oesi111er 1.4 Mar 2010 JLn 2013 Not Available Indefinite 

Central Desi~er 2.x Feb 2013 Feb 2018 Not Available Indefinite 
- -

Clintrial Engli•h 4 .6 Jul2007 May 2013 Not Available Indefinite 

Clintrial English 4.7 Feb 2009 JiJ 2018 Not Available Indefinite 
- --< 

Clintrial lnlegrabon Solubon (CIS) 4.5 Jun 2006 JiJ 2012 Not Available Indefinite - -
Clintrial lntegrabon Solubon (CIS) 4.6 Jul2009 JiJ 2013 Not Available Indefinite 

Clintrial Japanese 4 .5 Feb 2006 JiJ 2012 Not Available Indefinite -
CRF Submit En~ish 2.2 Nov 2005 May2011 Not Available Indefinite 

CRF Submit En~ish 2.3 Mar 2009 JLn2011 Not Available Indefinite 

CRF Submit English 3.)( May 2010 JiJ 2017 Not Available Indefinite 

CRF Submit Japanese 2.1 Sep 2005 Apr 2012 Not Available Indefinite 
- -

Data Management Workbench 2.x Aug 2013 May2016 Not Available Indefinite 
I 
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Oracle's Phase Forward Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Empirica Gateway 2.1 May 2008 Aug 2012 Not Available Indefinite 

Empirica Gateway 2.2 Oct 2008 Jul 2013 Not Available Indefinite 

~ -
Empirica Gateway 2.3 Apr2011 Apr 2016 Not Available Indefinite 

Empirica Healthcare Analysis 1.0 Dec 2013 Dec 2018 Not Available Indefinite I 

Empirica Signal 7. 1 J~ 2009 Jun 2012 Not Availal:Ae Indefinite 
I 

- ..... 
Empirica Signal 7.2 Dec 2009 Dec 2012 Not Available Indefinite 

Empirica Signal 7.3 Sep 2011 Sep 2016 Not Available Indefinite 
-

Empirica Sludy!WebSDM 2.6 Dec 2007 Aug 2012 Not Available Indefinite 

Empirica Study1WebSOM 3.0 JCf12009 Jul 2013 Not Available Indefinite 

Empirica Trace 4.1 Aug 2006 Jun 2012 Not Available Indefinite 

Empirica Trace 4.2 Feb 2008 Jun 2013 Not Available Indefinite I 

Empirica Trace 4.3 Apr2011 Apr 2016 Not Available Indefinite - -
lnForm English 4.6 Oct 2007 Dec 2014 Not Available Indefinite 

Inform Engli•h 5.0 JCf12009 Mar2013 Not Available Indefinite 
- -

lnForrn 5.5 May2011 May 2016 Not Available Indefinite 

Inform 6.:c: Feb 2013 Feb 2018 Not Available Indefinite 
- -

lnForm Japanese 4.3 Mar 2008 Dec 2011 Not Available Indefinite 

lnFam Japanese 4.7 Dec 2008 Dec 2011 Not Available Indefinite 
- - -

lnteractjve Response Technology Forecasting 1.0 Sep 2009 Dec 2013 Not Available Indefinite 

LabPas 2.x May 2010 Dec 2012 Not Available Indefinite I 
- 1 LabPas 3.x Oct 2011 Oct 2016 Not Available Indefinite 

LIMS2.1 J~ 2006 Jul 2012 Not Available Indefinite 

LIMS2.5.2 Oct 2007 Jul 2012 Not Available Indefinite 

LIMS 2.5.3 J~ 2008 Jul 2012 Not Available Indefinite 

LIMS2.5.4 J~ 2009 Jul 2012 Not Available Indefinite __J 
-

Outcomel ogi)( 2.x Oct 2010 Jul 2015 Not Available Indefinite 

Outcomelogix 3.x Ocl 2011 Oct 2016 Not Available Indefinite I 
- ..... 

User Management Interface 1.0 (UMI) Sep 2009 Feb 2018 Not Available Indefinite I 
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Oracle's Relsys Releases 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Argus Affiliale (LAM) 4.lx May 2004 Nol Available Not Available Indefinite 

Aryus Affrliate {LAM) 4.2x Sep 2006 Dec 2010· Not Available Indefinite 

Arg"" Affrliate {LAM) 5.0x Apr 2009 Dec 2011 Not Available Indefinite 

Aryus Affiliate {LAM) 6.0x May 2010 May 2015 Not Available Indefinite 

Argus Affiliate {LAM) 7.0x Apr 2011 Apr 2016 Not Available Indefinite 
~ -

Argus Dossier (ePSUR) 4.1x Aug 2004 Not Available Not Available Indefinite 

Argus Dossier {ePSUR) 4 2x Sep 2006 Dec 2010 Not Available Indefinite 
-

Argus Dossier {ePSURJ 5.0x Apr 2009 Dec 2011 Not Available Indefinite 

Argus Dossier {ePSUR) 6.0x May 2010 May 2015 Not Available Indefinite - -
Argus Dossier (ePSUR) 7.0x Apr 2011 Apr 2016 Not Available Indefinite 

Argus Easyl rak 5. Ix Jan 2002 Not Available Not Available May 2012 

Argus Insight 4. I x Jul2004 Not Available Net Available Indefinite 

"""" -
Argus Insight 4.2x Dec 2006 Dec 2010· Not Available Indefinite 

Argus Insight 5.0x May 2009 Dec 2011 Not Available Indefinite 

Argus Insight 6.0x Sep 2010 Sep 2015 Not Available Indefinite - -
Argus Insight 7.0x May 2011 May 2016 Not Available Indefinite 

Argus Interchange (ESMJ 3.0x Feb 2003 Not Available Not Available Indefinite 

Argus Interchange (ESMJ 4.1x May 2004 Not Available Not Available Indefinite 

Argus Interchange (ESMJ 4.2x Sep 2006 Dec 2010' Not Available Indefinite 

Argus Interchange (ESMJ 5.0x Apr 2009 Dec 2011 Not Available Indefinite 

Argus Interchange (ESM) 6.0x May 2010 May 2015 Not Available Indefinite 
~ 

Argus Interchange (ESM) 7.0x Apr 2011 Apr 2016 Not Available Indefinite 

Aryus J 4.2x Mar2007 Dec 2010 Not Available Indefinite 

Argus Perceptive 4.2x Mar2007 Dec 2010 Not Available Indefinite 

Argus Perceptive 5.0x Jun 2009 Dec 2011 Not Available Indefinite - -
Argus PV A"et 4.1x Oct 2004 Not Available Not Available Dec 2010 

Argus Reconciliation 4.2x Jul2008 Dec 2010 Not Available Indefinite - -
Argus Reconciliatioo 5.0x Apr 2009 Dec 2011 Not Available Indefinite 

Argus Reconciliatioo 6.0x May 2010 May2015 Not Available Indefinite - -
Argll3 Reconciliation 7.0x Apr 2011 Apr 2016 Not Available Indefinite -

Lifetime Support Policy. Coverage for Oracle Applications - October, 2014 Page 51 



Oracle's Relsys Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support fnds 

Argus Safety 3.0x Feb 2003 Not Available Not Available Indefinite 

Argus Safety 4.1x May 2004 Not Available Not Available Indefinite 
- -

Argus Safety 4.2x Sep 2006 Dec 2010' Not Available Indefinite 

Argus Safety 5.0x Apr 2009 Dec 2011 Not Available Indefinite 
- -

Argus Safety 6.0x May 2010 May 2015 Not Available Indefinite 

Argus Safety 7 .Ox Apr2011 Apr 2016 Not Available Indefinite 

Argus Safety Japan 6.0x May2010 May 2015 Not Available Indefinite - -
Argus Safety Japan 7 .Ox Apr2011 Apr2016 Not Available Indefinite 

Argus Unblinding (EOSU) 4.2x Sep 2006 Dec 2010' Not Available Indefinite 
- -

Argus Unblinding (EOSU) 5.0x. Apr 2009 Dec 2011 Not Available Indefinite 

Argus Unblinding (EOSU) 6.0x May 2010 May 2015 Not Available Indefinite 

Argus Unblinding (EOSU) 7.0x Apr2011 Apr2016 Not Available Indefinite -

Oracle's Agile Product Lifecycle Management Releases 

Release GA Date 
Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

Engineering Collaboration 1.3 Ott2007 Oct 2010 Not Available Indefinite 

Product Lifecycle Management 9.2.1.3. Jan 2007 Jan 2009 Aug2011 Indefinite 

Product lifecyde Management 9.2.1.4 (English) Jan 2007 Jan 2009 Aug 2011 Indefinite 

Product L1fecyde Management 9.2.1.4 (French, 
Apr 2007 Apr 2009 Aug2011 Indefinite 

German, Chinese, Japanese) 

Product Lifecyde Management 9.2.1.5 (English) May 2007 May 2009 Aug2011 Indefinite - -- -
Product Lifecyde Management 9.2.1.6 Oct2007 Oct2012 Not Available Indefinite 

Product Lifecyde Management 9.2.2 Mar 2007 Mar 2009 Not Available Indefinite -
Product Lifecyde Management 9.2.2.1 Jul 2007 Jul 2012 Not Available Indefinite 

Product Lifecyde Management 9.2.2.2 ENG UL 10N (French, 
German, Chinese - Simplifie<Vrrad1t1onal, Nov 2007 Nov 2012 Nov 2015 Indefinite 
and Japanese) 

Product Lifecyde Management 9.2.2.3 ENG UL 1 ON (French, 
German, Chinese - Simplified/Traditional, Feb 2008 Feb 2013 Feb 2016 Indefinite 
and Japanese) 

L Product Lifecyde Management 9.2.2.4 (English) May 2008 May 2013 May 2016 Indefinite 
-

Product l.Jfecycle Management 9.3 Jun 2009 Jun2014 Jun 2017 Indefinite 
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Oracle 's Agile Product Lifecycle Management Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Product Lifecycle Management 9.3.1 Sep 2010 Sep 2015 Sep 2018 Indefinite 

Product Lifecycle Management 9.3.2 Jan 2013 Jan 2018 Not Available Indefinite 
>------- -

Product Ufecycle Management 9.3.3 Oct 2013 Oct201B Oct 2021 Indefinite 

Oracle Product Lifecycle Analytics 3.3 Apr 2011 Apr 2016 Not Available Indefinite 

~t Ufecycle Management Data Mart 2.1.2 
-- -

Jan 2008 Jan 2013 Jan 2016 Indefinite 

Product Lifecycle Management Data Mart 3.0 May 2008 May 2013 May 2016 Indefinite 
---

Product Lifecycle Management Data Mart 3.2 Mar 2010 Mar 2015 Not Available Indefinite 

Product Lifecycle Management Business Intelligence (Bil 2.1.2 Jan 2008 Jan 2013 Jan 2016 Indefinite 

Product Lifecycle Managemenl Business lntelligeoce 3.0 Sep 20DB Sep 2013 Sep 2016 Indefinite 

Product Lifecycle Management Business Intelligence 3.1 Apr 2009 Apr 2014 Not Available Indefinite 

Product Lifecycle Management Busine!l3 Intelligence 3.2 Mor 20t0 Mar 2015 Not Available Indefinite 

AutoVue Electro-Mechanical Profe!l!lional Version 19.2 for Agile 
Sep 2007 Ju 2009 Not Available Indefinite 

9.2.2.1 

Product Collaboration Portlets Ul Frame'NOri<: 9.0.x Jan 2004 Ju 2010 Not Available Indefinite - -
Product Portfolio Management Portlets 9.0.x Jan 2004 Ju 2010 Not Available Indefinite 

~t Portfolio Management Analytics 9.2.1 LA2 
- -

Jul 2006 Oct 2007 Not Available Indefinite 

Product Portfolio Management Analytics 2.1 Apr 2007 Oct 2007 Not Available Indefinite 

I Product Portfolio Management Analytic!! 2.1.1 Jul 2007 Apr 2008 Not Available Indefinite 

·All releases of Product Lifecycle Management MCADJECAD connectors follow the Lifetime Support dates of the Product Life Cycle 
Management r~ease that they support. The"Oracle Auto Vue for Agile Product Lifecycle Management" product follows the Auto Vue lifetime 
support policy timelines. 
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Oracle's Agile Product Lifecycle Management Releases (continued) 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Product Quality Management Analytics 9.2.1 LA3 Oct2006 Oct 2008 Not Available Indefinite 

Product Quality Management Analytics 2.1 Apr 2007 Oct2007 Not Available Indefinite 

~ct Quality Management Analytics 2.1 .1 

---
Jul 2007 Oct 2008 Not Available Indefinite 

Product Portfolio Management, Product Quality Management. and 
Jul 2006 Oct 2007 Not Available Indefinite 

Product Collaboration Data Marb 9.2.1 LA2 

r::~t PC<1fol io Management, Product Qu~ity Management, and 
ct COilaboration Data Marts 9.2.1 LA3 

Oct2006 Oct 2008 Not Available Indefinite 

I Product Portfol io Management, Product Quality Management, and 
Product Collaboration Data Marts 2. 1 

Apr2007 Oct 2007 Not Available Indefinite 

I Product Pcrtfdio ~anagement, Product Quality Management, and 
Product Collaboration Data Marts 2. 1.1 

Jul 2007 Oct 2008 Not Available Indefinite 

Agile Cu!ltomer Need:s Management 1.0 May 2010 May 2015 Not Available Indefinite - ---
Engineering Data Management axalant2000 Aug 2000 Not Available Not Available Indefinite 

Engineering Data Management 5.0.1 No\I 2002 Nol A\lailable Not Available lndefirlte -Engineering Data Management 5.1 .x Apr2004 Not Available Not Available Indefinite 

Engineering Data Management 6.0.1, 6.0.2, 6.0.3 Jul 2005 Nol Available Not Available lndefirlte ,__ 
Engineering Data Management 6.0.x {6.0.4 and 6.0.4+) Jul 2005 Jul 2010 Not Available Indefinite 

Engineering Data Management 6.1 Nov 2008 May 2015 Nov 2016 Indefinite -Engineering Data Management 6.1 .3 Jan 2014 Jon2019 Not Available Indefinite 

I Engineering Data Management Engineering Integrated Platform 
(EIP) 2.1.2 

Jan 2008 Jan2013 Jan 2016 lndefirlte 

I Engineering Data Management Engineering Integrated Platform 
(EIP) 2.2 

Nov 2008 Nov 2013 Nov 2016 Indefinite 

Advantage 2006 SP2 MP2 Jul 2007 Dec 2010 Not Available lndefiNte 

Advantage 2006 SP3 Apr 2008 Dec 2010 Not Available Indefinite -Advantage 2006 SP4 Dec 2008 Dec 20t0 Not Available Indefinite 

We are commitled to providing upgrade paths to the latest release of Oracle Fusion Applications (starting witl'111g R2) from the latest major 
release of Orade's Agile Product Lifecycle Management applications. 

For relea:ses earlier than the latest release. customers can use upgrade !lcripb to move to the latest relea:se that has a direct path to Oracle 
Fu:sion Applications. We will evaluate an other upgrocle path reque:sts based on customer requirements. 
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Oracle 's Agile Product Lifecycle Management for Process 
(Formerly Prodika) Releases 

Release GA Dale Premier Extended Sustam1ng 
Support Ends Support Ends Support Ends 

GlOOal Specifications Management 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 

Global Specifications Management 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite 

Supply Chain Relationship Management 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 

Supply Cl1.oin R~ationohi p Management 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite 

Reporting 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 

Reporting 5.1 Aug 2007 Aug 2009 Aug 1010 Indefinite 

Content SynclYonization and Syndication 5.0 Apr2007 Apr 2009 Apr 2010 Indefinite --- -I Content Syndronization and Syndication 5.1 Aug 1007 Aug 2009 Aug 1010 Indefinite 

Document Reference library 5.0 Apr 2007 Apr 1009 Apr 2010 Indefinite 

Document Reference Library 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite 

Design Workbench 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 

Design Workbench 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite 
t- --- -

Computer-Aided Compliance Screening 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 

Computer-Aided Compliance Screening 5.1 Aug 1007 Aug 2009 Aug 1010 Indefinite 

Pnxluct Quality Scorecard 5.0 Apr 2007 Apr 1009 Apr 2010 Indefinite 

I Product Quality Scorecard 5.1 Aug 1007 Aug 2009 Aug 1010 Indefinite 

Nutrition Surveillance Management 5.0 Apr 2007 Apr 1009 Apr 2010 Indefinite 
-

Nutrition Surveillance Management 5.1 Aug 2007 Aug 2009 Aug 1010 Indefinite 

eQuestionnaire 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 

eOue:stionnaire 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite 

Supplier Portal 5.0 Apr 2007 Apr 2009 Apr 2010 Indefinite 
t- -

Supplier Portal 5.1 Aug 2007 Aug 2009 Aug 2010 Indefinite 
L__ 
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Oracle's Agile Product Lifecyc le Management for Process 
(Formerly Prodika) Releases (continued) 

Release GA Dale 
Premier 
Support Ends 

New Product Development 5.0 Apr 2007 Apr 2009 -New Product Dev~opment 5.1 All9 2007 Aug 2009 

New Product Development and Introduction Feb 2008 Feb 2013 

for Process 5.2 

New Prcx:h . .d Development ard Introduction Sep 2009 Sep 20t 4 

for Process 6.0 

I New Product Dev~opment and lnb"oduct~n ---
Nov 2011 Nov 2016 

for Process 6 1 

New Product Development and Introduction Jan 2013 Jan2018 

for Proce~~ 6.1. 1 - ---
Product Data Management for Process 5.2 Feb 2008 Feb 2013 

Product Data Management for Process 6.0 Sep 2009 Sep 20t 4 

Product Data Management for Process 6.1 Nov 2011 Nov 2016 

Product Data Management for Process 6.1.1 Jan 2013 Jan2018 ,___ 
Form!Jation and Compliance for Process 5.2 Feb 2008 Feb 20t3 - ---
FormlJation and Compliance for Process 6.0 Sep 2009 Sep 20t 4 

FormtJation and Compliance for Process 6.1 Nov 2011 Nov 2016 

FormtJation and Compliance for Process 6.1.1 Jan 2013 Jan2018 

Product SL.4Jplier Collaboration for Proc;e:;:; 5.2 Feb 2008 Feb 2013 

Product Supplier Collaboration for Process 6.0 Sep 2009 Sep 2014 

Product S1.4lp/ier Collaboration for Proc;e:;:; 6.1 Nov 2011 Nov 2016 
~ ---

Product Supplier Collaboration for Process 6.1. 1 Jan 2013 Jan 2018 

Product Quality Management for Process 61 _1 Jan 2013 Jan 2018 

Extended Susta1mng 
Support Ends Support Ends 

Apr 2010 lndefirite 

Aug 2010 lndefirite 

Feb 2016 Indefinite 

Sep 2017 lndefirite 

-
Not Available lndefirite 

Not Available lndefirite 

Feb 2016 Indefinite 

Sep 2017 Indefinite 

Not Available lndefin1te 

Not Available Indefinite 
-

Feb 2016 Indefinite 
-

Sep 2017 Indefinite 

Not Available lndefirite 

Not Available Indefinite 

Feb 2016 Indefinite 

Sep 2017 Indefinite 

Not Available Indefinite 

Not Available Indefinite 

Not Available Indefinite 

For Agile Product Lifecycle Management for Process products, previous service pack releases will be supported for six months after the release 

date of a new 01>r1ice pad<. Releam not detailed in the chart above will reoeive indefinite Suotaining Support 

We are commitled to providing upgrade paths lo the late:;! rel~e of Oracle Fusion Applicatioo:; (:;tarting 'Nith 11g R2) from the late:;! major 
release of appl ications. 

For releases eariier than the latest release, customers can use upgrade scripts to move to the latest re!ease that has a direct path to Oracle 
Fusion Applications. We will evaluate all other upgrade path requests based on customer requirements. 
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Oracle AutoVue Enterprise Visualization (Formerly Cimmetry) Releases 

Release GA Date Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

r AutoVue 19.0 Sep 2005 Dec 2007 Not Available Indefinite 

~ AutoVue19.1 Jun 2006 Jen 2008 Not Available Indefinite 

AutoVue 19.2 Jul2007 Ju 2009 Not Available Indefinite 

AutoVue 19.3 Jul2008 Ju 2011 Not Available Indefinite 
-

AutoVue 20.0 Feb 2010 Feb 2012 Not Available Indefinite 

AutoVue 20.1 Mar 2011 Mar 2016 Not Available Indefinite 

AutoVue 20_2 Mar2012 Mar 2017 Net Available Indefinite 

AutoVue VueL1nk 19.0 for Documentum Oct 2005 Dec 2007 Not Available Indefinite 

AutoVue Vuelink 19_ 1 for Documentum N0\12006 Nov 2008 Not Available Indefinite 

AutoVue VueLink 19.2 for Documentum Nov 2007 Nov 2010 Not Available Indefinite 

AutoVue VueUnk 19.3 for Oocumentum Oct 2008 Oct 2011 Not Available Indefinite ---- -
AutoVue VueLink 19.3.1 for Oocumentum Apr 2009 Apr 2012 Not Available Indefinite 

AutoVue VueLink 19.0 for Matrix Feb 2006 Feb 2008 Not Available Indefinite 

AutoVue Vuelink 19.1c1 for ~atrix Apr 2007 Apr 2009 Not Available Indefinite 

Autovue VueLink 19.2 for ENOVIA MatrixOne Jan 2008 Jan 2010 Not Available Indefinite 

AutoVue Vuelink 19.2.1 fer ENOVIA MatrixOne May 2008 May 20t0 Not Available Indefinite 
-- -

Autovue Vuelink 19.3 for ENOVIA Matnxone May 2008 May 2010 Not Available Indefinite 

AutoVue Vuelink 19.1 for OpenText Sep 2006 Sep 2008 Not Available Indefinite 
-

I AutoVue VueLink 19.1 for SAP PLM Dec 2006 Dec 2008 Not Available Indefinite 

AutoVue Vuelink 19.2 for SAP PLM Aug 2007 Oct 2009 Not Available Indefinite 

AutoVue Vuelink 19.1 for SharePoint Nov 2006 Nov 2008 Not Available Indefinite 

Autovue VueLink 19.1c1 for SharePoint Jan 2007 Jan 2009 Not Available Indefinite 

AutoVue Vuelink 19.2 for Sh~rePoint Dec 2007 Jen 2011 Not Available Indefinite 

Autovue VueLink 19.2 for Universal Content Management Apr 2008 Apr 2010 Not Available Indefinite 

AutoVue Vuelink 19.3 for Uilvee>al Cootenl Management Aug 2009 Aug 2011 Not Available Indefinite 

AutoVue VueLink 20.0 for Universal Content Management Jan 2011 Jan 2016 Not Available Indefinite 

AutoVue VueLink 20.1 for Universal Content Management Dec 2011 Dec 2016 Not Available Indefinite 

AutoVue 20.0 Document Print SeNice Apr 2010 Apr 2012 Not Available Indefinite 

AutoVue 20.1 Document Print SeNice Mar 2011 Mar2016 Not Available Indefinite 
-

AutoVue 20.2 Document Print SeNice Mar2012 Mar2017 Not Available Indefinite 

The"Orade AutoVue for Agile Procluct lifecyde Management' tJ""odu:;t follows the AuloVue lifetime support ~licy timelines. 
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Oracle Pedigree and Serialization Manager Releases 

Release GA Date Premier Extcnde<I Sustammg 

Support Ends Support [nds Support Ends 

Oracle Pedigree and Serialization Manager 1.0 Jul 2010 Jul2015 Not Available Indefinite 

Oracle Pedigree and Serialization Manager 1 _1 Jan 2011 Jan 2016 Not Available Indefinite 

Oracle Pedigree and Serialization Manager 1.2 Sep 2013 Sep 2018 Not Available Indefinite 

Oracle Public Sector Revenue Management Application Releases 

Release GA Date Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

Enterprise Taxation Management 2.1 .5 Dec 2007 Dec 2012 Not Available Indefinite 

Enterprise Taxation Management 2.2.0 Mar 2009 Mar2014 Not Available Indefinite 

Enterµise Taxation and Policy Management 2.3.0 Feb 2011 Feb 2016 Not Available Indefinite - - -
Enterprise Taxation and Policy Management 2.3.1 Jan 2012 Jan 2017 Not Available Indefinite 

Tax Analytics 1.1 Mar 2011 Mar2016 Not Available Indefinite 

Tax Analytics 2.0 Dct2012 Ocl2017 Not Available Indefinite 

Public Sector Revenue Management 2.4.0 Ocl2013 Ocl 2018 Not Available Indefinite 

Enterprise Taxation and Policy Management Self Service 1.0 Dcl 2012 Ocl2017 Not Available lndefi~te 

Public Sector Revenue Management Self Service 1.1.0 Jun 2014 Jun2019 Not Available Indefinite 

Unless otherwise noted, support is provided for the latest maintenance update. Previous maintenance updates (3rd d:gil releases) will be 
supported for six months after the release date of a new maintenance update. PreviOU5 Service Pack:5 (4th digit release) will be supported for 
three mooths after the release of a new Service Pack. Single fixes are only available on S4Jported Service Packs. Patch bundles (5th digit 
release) are only available on supported Service Packs. Releases not detailed within the above chart \viii receive indefinite sustaining Support 

Lifetime Support Policy, Coverage for Oracle Applications - October. 2014 Page 58 



Oracle's Governance, Risk, and Compliance (GRC) Releases 

Release GA Date Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

r Fusion Governance, Risk, and Compliance Intelligence 1.x 

~ Fusion Governance, Risk, and Compliance Intelligence 2.x 

Fusion Governance, Risk, and Compliance Intelligence 3.x 

Enterpri se Governance, Risk, and Compliance Manager 8.x 

Governance, Ri:5k. and Compliance Manager 7.x 

Application Access Controls Governor 7.2 and above 1 

Application Access Control~ Governor Content Library 7_2 
and atx:rve 

!---
Application Access Controls Governor 8.x 

Configuration Controls Governor 5..x 2 

Transaction Controls Governor 7.2 and above 3 

Transaction Controls Governor 8.x. 

Preventive Controls Governor 7.x 4 

Dec 2007 

Aug 20D8 

May 2010 

Oct 2009 

Nov 2006 

Mar2007 

Mar 2007 

Apr 2008 

Dec 2005 

Mar 2007 

Apr 2008 

Mar2007 

Dec 2012 Not Available Indefinite 

Aug 2013 Not Available Indefinite 

May2015 Not Available Indefinite 

Sep 2016 Oct2017 Indefinite 

Jun 2012 Nov 2013 Indefinite 

Sep 2010 Not Avallable Indefinite 

Not Available Not Available lndefirn1e 

Sep 2016 Not Available Indefinite 

Sep 2016 Not Available Indefinite 

Sep 2010 Not Available Indefinite 

Sep 2016 Not Available Indefinite 

May 2015 Not Available Indefinite 

1 Designates the Oracle-branded releases of LogicalApps ACTIVE Governance Access Governor 7.2 (without prebuilt Controls 
Library) product 

2 Designates the Oracle-branded releases oflogicalApps lntegra Apps 5.1 (including lntegra Metabuilder 5.1) product 

3 Designates the Oracle-branded releases of LogicalApps ACTIVE Governance Policy Governor 7.2 product 

4 Designates the Oracle-branded releases of LogicalApps ACTIVE Governance Data Governor 7 .2 and Embedded Agent 7.2 

products 

-
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Oracle's Log icalApps Releases 

lntegra Access 5.1 Dec 2006 Not Available Not Available Dec 2009 

AppsRules 6.5' Sep 2006 Sep 2009 Not Available Indefinite 

App>Contrd 6.5 Sep 2006 Sep 2009 Not Available Indefinite 

AppsAccess 6.5 Sep 2006 Sep 2009 Not Available Indefinite 

ACTIVE Governance 7 .1 3 Dct2006 Sep 2009 Not Available Indefinite 

ACTIVE Governance 7.2 l Mar 2007 Sep 2010 Not Available Indefinite 

ACTIVE Access Governor Content Library 7.1 Oct 2006 Nol Available Not Available Indefinite 

ACTIVE Acce'3 Governor Content Library 7.2 Mar 2007 Not Available Not Available Indefinite 

1 Including lntegra Metabuilder 5.1 

21nc1uding any combination of AppsForm, AppsFtow, and AppsAudit 

3 lrduding any combination of ACTIVE Access Governor, ACTIVE Policy Governor, ACTIVE Data Goveroor, oc the ACTIVE Governance 
Platform Embedded Agent and not including any prebuilt Conlrols Libraries 
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Oracle's AdminServer Releases 

Relea$e GA Date Premier Extended Sustaining 
Suppor1 Ends Support Ends Support Ends 

Insurance Calculation Engine 9 Dec 2013 Dec 2018 Dec 2021 Indefinite 

Insurance New Business (J2EE) 2 JlJ1 2011 Jun2016 JlJ1 2019 Indefinite 
>-------

Insurance Policy Administration System (J2EEJ 10 Oct 2013 Oct2018 Oct2021 Indefinite 

Insurance Policy Administration System (J2EE) 9 JlJ1201 1 Jun2016 JlJ1 2019 Indefinite 
t---

Insurance Policy Administration System (J2EE) 8.016.43.0 Jll1 2008 Jun 2011 Jll12012 Indefinite 
'---

Oracle's Interlace Systems Releases 

Sep 2006 Dec 2010 Dec 2011 

Jan 2008 Dec 2010 Dec 2011 

Oracle Strategic Operational Planning 3.4 Jan 2008 Dec 2010 Dec 2011 

~Beginning w~h the 11.1.x relea~e. Oracle Strategic Operational Planning is part of the Or°"le Enterprhe Performance Management suite. 
Please see the Hyperion Oracle Enterprise Performance Management Releases section of lhis document for information on these releases. 
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Oracle's Primavera Releases 

Charts De5igner 6.x Jan 2008 Not Available Not Available Not Available 

Charts Designer 5.x Oct2006 Not Available Not Available Not Available 

Contract Manager 12.0 Apr 2006 Not Available Not Available Dec 2009 

Contract Manager 11.1 and prior Apr 2007 Not Available Not Available Dec 2009 

Contrac:tor6.1 Apr 2006 Not Available Not Available Indefinite 

Cost Manager 6.1 and pnor Jan 2008 Not Available Not Available Not Available 

Evolve 9.0 Nov 2008 Nov 2011 Not Available Dec 2013 

Evolve 8.9 Nov 2007 Not Available Not Available Dec 2013 

Evolve 8.6 Nov 2006 Not Available Not Available Dec 2009 

Inspire 6.0.2 and prior Aug 2008 Not Available Not Available Sep 2009 

P3 Project Planner 3.x Apr 2001 Not Available Not Available Indefinite 

P6 5.0 and prior Jul 2005 Not Available Not Available Sep 2009 

P6 6.1and6.0 Dec 2007 Not Available Not Available Dec 2009 

P6 Enterpri!ie Reporting Databa!ie 6_1 and prior Dec 2007 Not Available Not Available May 2009 

Pertmaster 8.2 and ix-ior Apr 2008 Not Available Not Available Dec 2009 

Primavera Contract Management 13 x Oct2009 Jun 2015 Not Available Not Available 
-

Primavera Contract Management 12.1 Nov 2008 Nov 2011 Not Available Nov 2012 

Primavera Contract Managemen~ Business Intelligence Publisher 
Aug 2011 Aug 2016 Not Available Indefinite 

Edition 14.0 

Primavera Earned Value Management 6.2 Nov 2008 Sept 2009 Not Available Indefinite 

Primavera P6 Enterprise Project Portfolio Management B.3 Mar 2013 Mar 2018 Not Available Indefinite 

Primavera PS Enterpri!iE! Project Pcrlfcfo Management 8.2 Dec 2011 Oec 2016 Nol Available Indefinite 
~ -

Pnmavera P6 Enterpnse Project Portfaio Management 8.1 May2011 May 2016 Not Available lndefiNte 

Primavera PS Enterpri!iE! Project Portfolio Management 8.0 Nov 2010 Nov 2015 Nol Available Indefinite 
~ 

Primavera PG Enterprise Project Portfolio Management 7.0 Oct2009 Oct2015 Not Available lndefi~te 

Primavera PS Enlelµ'"ise Project Portfdio Management 6.2 Nov 2008 Nov 201 3 Not Available Indefinite 
f- -

Primavera Portfolio Management 9.0 Aug 2011 Aug 2016 Not Available Indefinite 

Primavera PS Professional Project Management 8.3 Mar 2013 Mar2018 Not Available Indefinite r Primavera PG Profe33ional Project Management 8.2 
- -

Dec 2011 Dec 2016 Not Available Indefinite 

l_Pnmavera PG Professional Project Management 8. t May2011 May 2016 Not Available Indefinite 
-
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Oracle 's Primavera Releases (continued) 

Release GA Date Premier Extended Sustaining 

Support Ends Support Ends Support Ends 

r Pnmavera PS Professional Project Management 7.0 Oct2009 Oct2015 Not Available Indefinite 

~ Pnmavera P6 Professional Project Management 6.2 NOil 2008 Nov 201 3 Not Available Indefinite 

Pnmavera P6 Profe:3:iional Project Management 6.1 Dec 2007 Nol Available Not Available Dec 2009 

Primavera P6 Professional Project Management 6.0 Jul2007 Not Available Not Available Dec 2009 
-

Primavera P6 Profe5:sional Project Management 5.0 and prior Jul2005 Nol Available Not Available Sep 2009 

ProSight 7.Sand prior Apr 2008 Not Available Not Available Dec 2009 

SureTrak 3.0x Jul2004 Nol Available Not Available Indefinite 

Pnmavera Risk Analysis 8.7 Mar 2010 Mar 2016 Not Available Indefinite 

Primavera Risk Analysis 8-5 NOil 2008 Nov 201 1 Not Available Dec 2012 

Primavera Portfolio Management 8.0 Mar2010 Mar 2015 Not Available Indefinite 

Primavera Pcrtfolio Management 7.5 Nov 2008 Nov 2011 Not Available Dec 2012 

Primavera Capital Planning Erid Investment Control Budgeting 
Apr 2012 Apr 2017 Not Available Indefinite 

14.x 
t---

Primavera Capital Planning Ol'ld Investment Control Budgeting 
Jan2011 Jan 2016 Not Available Indefinite 

13.x 

Primavera Capital Planning E11d Investment Control Budgeting 
12.x Jan 2010 Jan 2015 Not Available Indefinite 

Primavera Capital Planning and Investment Cootrol Buc1Jt!ting 7.5 Nov 2008 Nov 201 1 Not Available Dec 2012 
..--- -

Pnmavera P6 Reporting Database 6.2 NOil 2008 Nov 2013 Not Available Indefinite 

Primavera PS Reporting Database 3.0 Dec 2011 Dec 2016 Not Available Indefinite 
t--- -

Primavera P6 Reporting Database 2.2 May 2011 May 2016 Not Available Indefinite 

Primavera PS Reporting Database 2.1 NOil 2010 Nov 2015 Not Available Indefinite 

Primavera P6 Reporting Database 2.0 Apr2010 Apr 2015 Not Available Indefinite 

Primavera PS Analytics 3.1 Jan2013 Jan 2018 Not Available Indefinite 
r--- -

Primavera P6 Analytic3 2.0 Dec 2011 Dec 2016 Not Available Indefinite 

Pnmavera P6 Analytics 1.2 May 2011 May2016 Not Available Indefinite 

Primavera PS Analytic3 1.1 NOil 2010 Nov 2015 Not Available Indefinite 

Pnmavera P6 Analytics 1.0 Apr2010 Apr 2015 Not Available Indefinite 

Primavera Gateway 1_0 Mar2013 Mar 2018 Nc:i Available Indefinite 

Pnmavera Inspire for SAP 8.0 Jun 2012 Jlll 2017 Not Available Indefinite 

Primavera Inspire for SAP 6.0.4 NOil 2008 Nov 2013 Not Available Indefinite 

~ Pnmavera Web Services 6.2 NOil 2008 Nov 2013 Not Available Indefinite 
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Oracle's Skire Releases 

Release GA Date 
Premier Extended Sustaim11g 
Support Ends Support Ends Support Ends 

Unrfier9.7 Jan2012 Not Available Not Available Indefinite 

Unifier 9.8 Mar2012 Not Available Not Available lndefirlte 
-

Unifier9.9 May 2012 Not Available Not Avai lable lndefirite 

l:nmavera Unifier 9.9.1 Sep 2012 May2013 Not Avai lable lndefirlte 
-

Primavera Unifier9.10 Oct2012 Oct2017 Nol Avai lable Indefinite 

Primavera Unifier9.11 Dec 2012 Dec 2017 Not Avai lable Indefinite 

Primavera Unifier9.12 Apr 2013 Apr 2018 Not Avai lable Indefinite 
..... 

Primavera Unifier9.13 Al-9 2013 Aug 2018 Not Available lndefirite 

Primavera Unifier9.14 Dec 2013 Dec 2018 Not Available Indefinite 

Oracle's lnstantis Releases 

Premier Extended 
Sustaming 

Release GA Date 
Support Ends Support Ends 

Support 

Ends 

lmtanti3 Enterpri3eTrack 7.1 Nov 2010 Nol Available Not Available Indefinite 

Inst antis Enterprise Track 7 .5 May2011 Not Available Not Available Indefinite 

lnstantis Enterprise Track 8.0 Mar 2012 Not Available Not Available Indefinite -lnstantis Enterprise Track 8.0.6 Feb 2013 Feb 2018 Not Available Indefinite 

lnstantis Enterprise Track 8.5 Jlll 2013 Jun 2018 Not Available Indefinite -
lnstantis Enterprise Track 8.6 Sep 2013 Sep 2018 Not Available Indefinite 

lnstantis Enterprise Track 8.7 Mar2014 Mar2019 Not Available Indefinite 
~ 

Oracle's Global Knowledge Software Releases 

UPKJ.1.X 9.1.7 Aug 2008 Not Available Not Available Not Available 

UPK3.1.X 9.1.6 Apr 2008 Not Available Not Available Not Available 

UPK 3.1.X 9.1.5 Dec 2007 Not Available Not Available Not Available 

UPK3.1 .X 9.1.0 Aug 2007 Not Available Not Available Not Available I 

UPK 3.0.X 9.0.0 Mar 2007 Not Available Not Available NotAvaila~ 
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Oracle's Global Knowledge Software Releases (continued) 

UPK2.7.X 8.7.4 Mar2007 Not Available Not Available Not Available 
'-

UPK 2.7.X 8.7.3 Au~ 2006 Nol Available Nol Available Not Available 

UPK2.7.X 8.7.2 Jul2006 Not Available Not Available Not Available 

UPK1.7.X 8.7.1 Feb 1006 Nol Available Not Available Not Available 

UPK2.7.X 8.7.0 Nov 2005 Not Available Not Available Not Available 

UPK 2.6.X 8.6.3 Oct 1005 Not Available Not Available Not Available 
'-

UPK 2.6.X 8.6.2 Jul2005 Not Available Not Available Not Available 

UPK 2.6.X 8.6.1 Apr 1005 Not Available Not Available Nol: Available 

UPK 1.6.X 8.6.0 Apr 2005 Not Available Not Available Not Available 

UPK 2.5.X 8.5.4 Jan 2005 Not Available Not Available Not Available 

UPK 2.5.X 8.5.3 Oct 2004 Not Available Nol Available Nol Available 
>---

UPK2.5.X 8.5.1 Aug 2004 Not Available Not Available Not Available 

UPK 1.5.X 8.5.0 May 2004 Not Available Not Available Not Available 
I---

UPK 2.0.X 8.0.3 May 2004 Not Available Not Available Not Available 

UPK 2.0.X 8.0.1 Dec 2003 Not Available Not Available Not Available 
'- -

OnDemand Personal Navigator 9.1.7 Sep 2008 Dec 2009 Not Available Indefinite 

OnDemand Personal Navigator 8.0.1 Oct 2003 Not Available Not Available Indefinite 

OnOemand Personal Navigator 8.0.0 Sep 2003 Not Available Not Available Indefinite 

OnOemand Personal Navigator 7.5.4 Nov 2003 Not Available Not Available Indefinite 
'-

OnOemand Personal Navigator 7.5.3 Aug 2003 Not Available Not Available Indefinite 

OnOemand Personal Navigator 7.5.2 Jun 2003 Not Available Not Available Indefinite 

OnOemand Per3onal Navigator 7.5.1 May 2003 Not Available Not Available Indefinite 

OnOemand Personal Navigator 7.5.0 Apr 2003 Not Available Not Available Indefinite 

OnOemand Personal Navigator 7.0.2 Feb 2003 Not Available Not Available Not Available 
>--- -

OnDemand Personal Navigator 7.0.1 Dec 2002 Not Available Not Available Not Available 

OnDernand Personal Navigator 7.0.0 Oct 2002 Not Available Not Available Nd: Available 

OnDemand Personal Navigator 6.9.0 Jun 2002 Not Available Not Available Not Available 

OnDemand Personal Navigator 6.5.9 Sep 2002 Not Available Not Available Nd: Available 

OnDemand Personal Navigator 6.5.8 Aug 2002 Not Available Not Available Not Available 

OnDemand Personal Navigator 6.5.7 Aug 2002 Not Available Not Available Not Available 

OnOemand Personal Navigator 6.5.6 (Japanese) Jul2002 Not Available Not Available Not Available 
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Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

OnDemand Personal Navigator 6.5.6 May 2002 Not Available Not Available Not Available 

OnDemand Personal Navigator 6.5.5 Apr 2002 Not Available Not Available Not Available 
~ -

OnDemand Per3onal Navigator 6.5.4 Mar 2002 Not Available Not Available Not Available 

OnDernand Personal Navigator 6.5.3 Feb 2002 Not Available Not Available Not Available 

OnDemand Personal Navigator 6.5.2 Jan 2002 Not Available Not Available Not Available 
>-- -

OnDernand Personal Navigator 6.5.12 Feb 2003 Not Available Not Available Not Available I 

OnDemand Personal Navigator 6.5.11 Nov 2002 Nol Available Not Available Nol Available 
I 

I-

OnDemand Personal Navigator 6.5.10 Oct2002 Not Avai lable Not Available Not Available 

OnDemand Personal Navigator 6.5.1 Jan 2002 Not Available Not Available Not Available 

OnDemand Personal Navigator 6 0 2 Jan 2002 Not Available Not Available Not Available 

OnDernand Personal Navigator 6.0.1 S.p 2001 Not Available Not Available Not Available 

OnDemand Personal Navigator 6 May200t Not Available Not Available Not Available 
>-- -

Kno\l.1edge Pathways 5.1.2 Aug 2008 Aug 20t0 Not Available Indefinite 

Knowledge Pathway3 5.1.1 Aug 2008 Not Available Not Available Not Available 

Kno\l.1edge Pathways 5 1 Jan 2008 Not Available Not Available Indefinite 

Knowledge Pathways 5 Aug 200i Not Available Not Available Indefinite 
I-

Knov,1edge Pathways 4.6 Aug 2006 Not Available Not Available Indefinite 

Knowledge Pathways 4.5 S.p 2005 Not Available Not Available Indefinite - -
Knov,1edge Pathway3 4 Jul 2002 Not Available Not Available Not Available 

Presenter 4.8 Mar 2008 Oct 2009 Not Available Not Available 
~ 

Presenter 4 .7 Mar 2007 Not Available Not Available Not Available 

Presenter 4.6 r1 Dec 2006 Not Available Not Available Not Available 

Presenter 4 .6 Nov 2006 Not Available Not Available Not Available 

Presenter 4.3 Sep 2006 Not Available Not Available Not Available 

CuslomDoc 3.6A Apr 1999 Not Available Not Available May 2011 

Migration path for Global Knowiedge Software UPK is 10 use Oracle's existing product Oracle User Productivity Kit 
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Oracle's User Productivity Kit (UPK) - Standard & Professional 

Release GA Date 
Premier Eirtended Susta1n1ng 
SupjX.lrt Ends Support Ends Support Ends 

Oracle User Productivity Kit 3.6.1 Feb 2010 Feb 2015 Feb 2016 Indefinite 

Orade User Productivity Kit 3. 1. 7 Nov 2006 Dec 2009 Not Available Indefinite 
- -

Orade User Productivity Kit 3.5 Feb 2009 Dec 2009 Nol Available Indefinite 

Orade User Productivity Kit 11.0 Jul2011 J~ 2016 Jul 2019 Indefinite 
- -

Orade User Productivity Kil 11 .1 Mar2012 Mar 2017 Mar2020 Indefinite 

Orade User Productivity Kit 12.1 Apr 2014 Apr 2019 Not Available Indefinite 

Oracle-User Productivity Kit Professional's Knowledge Nov 200B Nov 2010 Not Available Indefinite 
Pathways 5.1.2 

-
Oracle User Productivity Kit Professional's Knowledge Feb 2009 Feb 2011 Nol Available Indefinite 
Pathways 5.5 

Oracle 's Skywire Releases 

Release GA Date Premier Extended Sustammg 
Support Ends Support Ends Support Ends 

Accesscommarrler 1.4.6 and prior• Nov 2005 Nol Available Not Available May 2019 

Agency au:ckView 3.0 and prior' Dec 2004 Not Available Not Available Dec 2010 

Calligo 5.4 Patch 15 Oct 2008 Not Available Dec 2009 Dec 2010 .....__ 
Calligo 5.3, 5.4 Patch 1 - 14' JM 2006 Nol Available Not Available Dec 2010 

Calligo 5.2 and prior Apr 2005 Not Available Not Available Not Available 

Carrter OuickView 3.1 and i:;rior" Ocl 2004 Not Available Not Available Dec 2010 

Commcommander 2.1.2' Apr 2009 Not Available Apr2010 May 2019 

Commcommander 2_ 1 _0 and Jrior• Nov 2004 Nol Available Not Available Apr2010 

Communicallon Ul1l1lles tDFXVBFIX and DFXVBPU1) 1.0.1' Jan 1992 Not Available Not Available Apr2018 

Control Panel 5_2_4 Mar 2007 Mar2012 Mar 2015 May2019 

Control Panel 5.2.3 and prior' Dec 2006 Not Available Not Available Apr2010 

OCFIPLUS 3.2 and prie< Dec 1994 Nol Available Apr 2010 May 2019 

Doc Services 3.1 Patch 12 .. Sep 2008 Not Available Dec 2009 Dec 2010 

Doc Services 3.1 and priix· Jlll 2005 Not Available Nol Available Dec 2010 

OOCFCA/DOCFCM 1.0 and prie<' Nov 2002 Nol Available Not Available Apr2010 
i---

OOCFCA/DOCFCM 1.2.1' Dec 2002 No; Available Not Available May 2019 

Docucreate IC (IRIS) 5.0' May 2007 Nol Available Nol Available May 2019 

Docucreate IC (IRIS) 1.5.3 and prior• Nov 2005 Not Available Not Available Apr 2010 
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Oracle's Skywire Releases (continued) 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Docucreate RP Workstation 11 .2 p11 and prior .. Apr 2008 Not Available Not Available Apr 2010 

Docucreate SC 5.2 Oct 2008 Oct20tt Oct 20t3 Oct 2016 
~ -

Docucreate SC 5.1. and prior• May 2007 Not Availa~e Not Available Apr 2010 

Docucreate Workstation FP 6.0 Jut2008 Jut 2013 J~ 2016 Aug 2018 

Docucreate Work~tation FP 5.0 and priot Jul2001 Not Available Not Available Apr 2010 
>-- -

Docuflex 11.2.5.22 and prior Nov 2008 Not Available Not Available Apr 2012 

Docuflex 11.2.5.21 and prior· Oct 2008 Not Available Not Availal::Ae Apr 2012 
I-

Docuftex t 1.3.0.0 through 11.3.011' Oct2008 Not Available Not Available Apr 2010 

Docuflex Data Entry 11.2.0 and j:(ior" Nov 2008 Not Available Not Availal:)e Apr 2010 

Docuftex Data Enby 11.3.0.0 through 11.3.0.21' Oct2008 Not Available Not Av~lable Apr 2010 

Docunex Data Entry 11.3.0.22 Oct2008 Oct20t3 Oct 2016 Ocl 2018 

Docuflex Studio 11.3.0.0 through 1 t .3.0.21' Oct2008 Not Available Not Av~lable Apr 2010 
>-- -

Docuflex Studio 11.3.0.22 Oct 2008 Oct20t3 Oct 2016 Oct 2018 

Docuflex Studio11 .2.5.22 and prior Nov 2008 Not Available Apr20t0 Apr 2012 

Docuflex Tag Manager 11.2.5.22 and prior Nov 2008 Not Available Apr 2010 Apr 2012 

Docuftex Tag Manager 11.3.0.0 though I 1.3.0.21· Oct 2008 Not Availatie Not Available Apr 2012 
I- -

Docuflex Tag Manager 11.3.0.22 Oct2008 Oct20t3 Oct2016 Oct 2018 

Docugraph Engine 1.1.0· May 2005 Not Avai1at:Ae Not Available Apr 2010 - -
Documaker 11.5 Apr 2010 Apr 20t5 Apr 2018 Indefinite 

Documaker 11.4 Apr 2009 Apr 20t4 Apr 2017 Apr 2019 
~ -

Documaker 11.3 p05 Jul2008 Jul 2013 J~ 2016 Jul 20t8 

Documaker 11.2 p12 Aug 2008 Aug 2011 Aug 2013 Aug 2016 

Documaker Bridge 11.3 pOS Jut2008 Jul 2013 J~ 2016 Jul 20t8 

Documaker Bridge 11.2 p12 Aug 2008 Aug 2011 Aug 2013 Aug 2016 

Documaker Bridge 11.2 pt t "1d Jlior' Apr 2008 Not Available Not Available Apr 2010 
~ -
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Oracle's Skywire Releases (continued) 

Relea$e GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Documaker Desktop 12.2 Aug 2013 Aug 2018 Aug 2021 Indefinite 

Documaker Desk!~ 12. 1 Ju 2012 Jul 2017 Jul 2020 Indefinite 
I---

Documaker Desktop 12.0 Dec 2010 Dec 2015 Dec 2018 Indefinite 

Docll'llaker Desktop 11.5 Apr 2010 Apr 2015 Apr2018 Indefinite 

Documaker Desktop 11. 4 Apr 2009 Apr 2014 Apr2017 Apr2019 

Documaker Desktop 11 . 3 p05 Ju 2oos Jul 2013 Jul 2016 Jul 2018 

Documaker Desktop Edition 12.3 Mar 2013 Mar2018 Mar2021 Indefinite 

Documaker RP 11.2 p11 and prior• Apr 2008 Not Available Not Available Dec 2010 

Documaker FP 5. 1 .7 JLJ1 2008 Not Available Apr20t0 May2019 

Documaker FP 5.1 .6 and prior' Apr 2005 Not Available Not Available Apr2012 

Documaker FP MVS J<Vl 2003 Not Available Not Available Apr 2010 

Documaker Seiver RP 11.2 p11 and prior" Apr 2008 Not Available Not Available Dec 2010 

Documaker Standard Edition 12.2 Aug 2013 Aug 2018 Aug 2021 Indefinite 

Documaker Standard Edition 12.1 Ju 2012 Jul 2017 Jul 2020 Indefinite 

Documaker Standard Edition 12.0 Dec 2010 Dec20t 5 Dec 2018 Indefinite 

Documaker Standard Edition 12.3 Mar2013 Mar2018 Mar 2021 Indefinite 

Documaker Studio11 .2 p11 and prior' Apr 2008 Not Available Not Available Dec 2010 

Documaker Workstation RP11.2 p11 and prior* Apr 2008 Nol Available Nol Available Dec 2010 

Oocumaker Worksta1ion RP 11.2 p12 Aug 2008 Aug 2011 Aug 2013 Aug 2016 

Documaker Workstation FP 5.0.0 - 20080820 Aug 2008 Not Available Apr20t0 May 2019 

Oocumanage Bridge 3.5 May 2009 May 2014 May 2017 May 2019 

Documanage Bridge 3.4 p02 Ju 2008 Jul 2011 Jul 2013 Apr 2017 

Documanage Bridge 3.4 p01' JlJ1 2008 Not Available Not Available Apr2010 

Documanage Server 6.6 May 2009 May 2014 May 2017 May 2019 

Oocumanage Server 6.5 p04 Aug 2008 Aug 2011 Aug 2013 Apr20t7 

I Documanage Server 6. 5 p03' Apr 2008 Not Available Not Available Apr2010 

Documaoage Work5tatioo 6.6 May 2009 May 2014 May 2017 May2019 

Documanage Workstatioo 6.5 p04 Ju 2008 Jul 201t Jul 2013 Apr 2017 

Documaoage Work5tatioo 6.5 p03• Apr 2008 Not Available Not Available Apr20t0 

Documerge 3.2 J<Vl 2003 Not Available Apr20t0 Indefinite 

Documerge 3.1 and prior* Sep 1998 Nol Available Not Available May 2019 

Oocupresentment 2.2 p04 Mar 2008 Mar20t 3 Mar2016 Mar 2018 

Docupresenlment 2.2 p03 and prior' Mar 2008 Nol Available Nol Available Apr 2010 
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Docuixesentment 1.8 p53 and prior" May 2007 Not Available Not A11aila!;e Apr 2010 

Docusolve 1.3.27' Oct2003 Not Available Not Available May2019 

Docusave 3.0 p2 Jul2008 Jul 2013 J~ 2016 Jul 2018 

Docusave 3.0 p1 and prior• Oct2006 Not Available Not Available Apr 2010 

Docutoolbox FP 5.2.3 and prior· Dec 2006 Not Available Not Available Apr 2010 

Doculoolbox FP 5.2.4 Mar2007 Mar 2012 Mar 2015 Aug 2018 

Docwise 4.0.1 and prior* Apr 1999 Not Available Not Available May 2019 

DoctJNise 4.0.1 and prior· Apr 1999 Not Available Not Available Apr 2010 

Docwiew LFS 1.1.8* Jun 2001 Not Available Not Available May 2019 

DOCU'A'Ord Editor 1.0.1" Mar 1999 Not Available Not Available May 2019 

DoctrA'ord Engine1.1 .0* Jun 2004 Not Available Not Available May 2019 

DPA View/Documaker "DPA Plug-in" for Documanage 1.3 p01 Jul2008 Jul 2011 J~ 2013 May2019 

DPA View/Documaker 'DPA Plug-in" for Documanage 1.3 and Jun 2006 Not Available Not Available Apr 2010 
prior* 

Dynacomp 1.0.4" May 1995 Not Available Not Available May2019 

Nov 2002 Not Available Not Available Apr 2010 

Dec 2002 Not Available Not Available Apr 2012 

General Agent GA 2007 SP2 Jun 2008 Not Available Not Availal:le Not Available 

General Agent 6.x and prior Aug 2005 Nol Available Nol Avojlable Nol Available 

GrafxCommander 5. 0.1 • Mar2003 Not Available Not Available Apr 2010 

iDocumaker 3.2 Jul2008 Jul 2011 Nol Avojlable Jul 2013 

iDocumaker 3.1 p35 and prior' Dec 2008 Not Available Not Available Apr 2010 

Image Editor 11.2 p11 and prior' Apr2008 Not Available Not Available Apr 2010 

lmageCreate1.1.2· Nov 2005 Not Available Not Available Apr 2010 

lnsBridge 3.9.0 and prior• May 2008 Not Available Not Avai lal:le Dec 2009 

lnsBndge 3.9.1 Jul2008 Jul 2010 Not Available Jul 2013 

Insurance Com~iance Tracker 6.x Oct 2008 Oct2013 Not Available Indefinite 

Insurance Data Capture 4.2 May 2009 May 2014 May 2017 Indefinite 

Insurance Docuflex 11.3.0.22 Oct 2008 Oct2013 Oct2016 Od2018 

Insurance Oocumaker Enterpri3e Ed:tion 12.1 Jul2012 Jul 2017 J~ 2020 Indefinite 

Insurance Oocumaker Enlerprise Ed!tion 12.0 Dec 2010 Dec 2015 Dec 2018 Indefinite 

Oocumaker Enterprise Edition 12.2 Aug 2013 Ac.g 2018 Aug 2021 Indefinite 
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Relea$e GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Documaker Enterprise Edition 12.3 Mar 2013 Mar2018 Mar 2021 Indefinite 

Insurance General Agent 8. 1 Apr 2009 Apr 2014 Apr 2017 Indefinite 
I---

Insurance General Agent 8.0 Jan 2009 Jan 2012 Jan 2015 Jan2017 

Oracle Insurance lnsbridge Enterprise Rating 3 Dec 2009 Dec 2014 Dec 2017 Indefinite 

Oracle Insurance lnsbridge Enterprise Rating 4 Apr 2010 Apr 2015 Apr2018 Indefinite 

Insurance !Stream Communicator 2.2 FP3 Patch 2 Ju 2008 Jul 201 3 Jul 2016 Jul 2018 

Insurance !Stream Document Manager 6.2 Patch 5 & SP1 Patch Sep 2008 Sep201 3 Sep 2016 Sep 2018 
1 

Insurance !Stream Document Manager 6.3 Aug 2009 Aug 2014 Dec 2016 Aug 2019 

Insurance !Stream Publisher 4.3 Aug 2009 Aug 2014 Aug 2017 Aug 2019 

Insurance !Stream Writer 1.3 Jll1 2008 Jun 2013 Jun 2016 Jun2018 

Internet OoctJ'Tlenl Server 1.8 p52 and prior• Mar2007 Nol Available Not Available Apr2010 

1PPS 3.12 p03 Ju 2oos Jul 2011 Not Available Jul 2015 

iPPS 3.11 p07 and prior· Apr 2008 Nol Available Nol Available Apr 2013 

IRIS 1.6.4' Nov 2005 Nol Available Not Available May 2019 

IRIS 1.6.3 and pnor" Jlll 2001 Not Available Not Available Apr2010 

!Stream Communicator 2.2 FP3 and prio( Dec 2007 Not Available Not Available Dec 2009 

!Stream Document Manager 6.1 May 2007 Not Available Not Available Not Available 

!Stream Document MMager 6.2 Palch 1-4 & SP1 Ocl 2007 Ocl 2012 Not Available Oci2017 

lstream Publisher 3.2 Patch 9 and prior' Aug 2007 Not Available Not Available Dec 2010 

l!itream Publisher 4_0 -4.1 5p1· May 2007 Nol Available Nol Available Dec 2012 

lstream Publisher 4.1 SP2 May 2007 Dec 2010 Not Available Dec 2012 

lstream Publisher 4.2 Nov 2007 Nov 2012 Nov 2015 Nov 2017 

!Stream Writer 1.2.1 and prior• Nov 2007 Not Available NotAvafable Jun 2010 

ITS4.3 ar<I prior Feb 2006 Nol Available Not Available Not Available 

PDF Driver 11.2 p11 and prior• Apr 2008 Nol Available Nol Available Apr2010 

PDF Driver 11.2 p12 Apr 2008 Apr 2011 Apr 2013 Apr 2016 

PDF Driver 11 .3 p05 Apr 2008 Apr 2013 Apr 2016 Apr 2018 

PDFfOf PPS 11.2 p11 and prior• Apr 2008 Nol Available Not Available Apr 2012 

PDFOS390 11 .2p11 andpricr' Apr 2008 Nol Available Not Available Apr 2010 

PDFOS390 11.2p12 Apr 2008 Apr 2011 Apr2013 Apr 2016 

PDF OS390 11.3p05 Apr 2008 Apr 2013 Apr 2016 Apr 2018 

PDF417 - FP 1.0.1 Jlll 2001 Nol Available Apr 2010 May 2019 
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PPS F~I System 11.2 p11 and prior' Apr 2008 Not Available Not Available Apr 2012 

PPS Reporting Tool 1.0 P01 and prior• Nov 2007 Not Available Not Available Apr 2010 

PPS Reporting Tool11.2 p11 and prior' Apr 2008 Not Available Not Avai lable Apr 2010 

PPS Runtime System 11.2 p11 and prior' Apr 2008 Not Available Not Available Apr 2012 

Printcommander 6.0.8 and prior' Oct 2005 Not Available Not Available Aug 2010 

Printcornmander 6.0.9 Jun 2008 Jun 2013 JL112016 Aug 2018 

Oueuecommander/QMS 1.0 Jun 1994 Not Available Not Available Nol Available 

Queuecommander/QMS 1.1· Feb 2002 Not Available Not Available Apr 2010 

Queuecommander!OMS 10.2.1· Apr2009 Not Available Apr 2010 Apr 2017 

Rulecommander 5.1. 4 and prior* Jun 2003 Not Available Not Available Apr 2010 

RulecommaOOer 5.1.5' Aug 2008 Not Ava:lable Apr 2010 Apr 2017 

Skywire Launcher 1.0.1* Dec 2007 Not Available Not Available Dec2010 

Tagcomrnander 6.3.1.5 and prior' Jan 2007 Not Available Not Available Apr 2010 

Tagcommander 6.3.1.6 Aug 2008 Aug 2013 Aug 2016 Aug 2018 

Template Technology 3.1 .3 Jun 1999 Not Available Apr2010 May 2019 

Tracker 6.5.1 SP3 and prior• May 2008 Not Available Not Available Dec 2010 

Transan Hosl 11.2 Build 20080923 111.2.0.75" Jun 2008 Not Available Not Available Apr 2012 

Transan Host 11.2 Build 20080923/ 11.2.0.75 Nov 2008 Not Availatle Apr 2010 Apr 2012 

Transan Hosl 11.3 Build 20080630 Oci 2008 Oct2013 Oct2016 Oct 2018 

Transall Host prior to 11.3 Build 20080630. 0<:12008 Not Available Not Available Apr 2010 

Transan Lile 11.2 Build 20080923111.2.0.75 Nov 2008 Not Available Not Available Apr 2010 

Transatl Lite 11.3 Build 20080630 Jun 2008 Not Availatle Not Available Apr 2010 

Tren"n Lite priC< to 11.2 Build 20080923111.2.0.75' Nov 2008 Not Available Not Avojlable Apr 2010 

Transatl Lite prior to 11.3 Build 20080630* Jun 2008 Not Available Not Available Apr 2010 
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Oracle's Skywire Releases (continued) 

Relea$e GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Transa11 Studio f Editor 11.2 Bu:ld 20080923 111.2.0.75 Nov 2008 Not Available Apr2010 Apr2012 

Transall Studio f Editor 11.2 prior to 11.2 Build 20080923 / JlJl 2008 Not Available Not Available Apr2010 
11.2.0.75. 

Transall Studio I Editor 11.3 Buld 20080630 Oct 2008 Oct2013 Oct 2016 Oct2018 
1--

Transall Studio f Editor prior to 11.3 Build 20080630* Oct 2008 Not Available Not Available Apr2010 

Transall Studio Lile 11.2 Build 20080923111.2.0.75 Nov 2008 Not Available Not Available Apr2010 

Transa1l Studio Ute 11.3 Build 20080630" JlJl 2008 Not Available Not Available Apr2010 

TrallSaJI Studio Lite pricr to 11 .2 Build 20080923111.2.0.75• Nov 2008 Nol Available Not Available Apr2010 

Transall Studio Lite prior lo 11.3 Build 20080630' Jll12008 Not Available Not Available Apr2010 

VlAM 3.1 and prior• Sep 1998 Not Available Not Available May 2019 

VlAM 3.2 JM 2003 Nol Available Apr2010 May2019 ....__ 
Whitehill XML Transport 3.3 and prior Mar 2007 Not Available Not Available Not Available ,___ 
Whitehill XML Transpcrt 3.4' M•y 2008 Not Available Not Available M•y 2012 

Whitehill XML Transport 3.5' May 2008 Nol Available Not Available May 2012 

WipEdit Plug-In 11 .2 p11 and prier• Apr 2008 Nol Available Nol Available Apr2010 

W1pEd1t Plug~ln 11 .3 p05 Apr 2008 Apr 2013 Apr2016 Apr2018 

X/HP 1.0.2' Feb 1998 Not Available Not Available Apr2010 

XMLfor PPS 11.2pl1 and prior· Apr 2008 Not Available Not Available Apr2010 ....__ 
XML Import - Export 11.2 pl I and pnor· Apr 2008 Not Available Not Available Apr 2010 

XML Import - Export 11.3 p05 Apr 2008 Apr 2013 Apr2016 Apr 2018 

'No pre-existing patches are available fa-the release{s) specified m these releases. 
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Oracle's Application Integration Architecture Releases 

Release GA Date Premier Extended Sustaimng 
Support Ends Support Ends Support fnds 

f Application lnteyatioo Architecture Pre-built Integrations 11 JC Oct2011 Dec 2018 Dec 2021 Indefinite 

I Application lnteg-aticn Architecture Foundation Pack 11g R1 Apr 2010 Oec 2018 Dec 2021 Indefinite 
(11.1 .1 .x) 

I Application lntegatioo Architecture Pre-built Integrations 3.x Feb 2011 Dec 2018 Dec 2021 Indefinite 

Application lnteyation Architecture 2.x Feb 2008 Dec 2013 Dec 2014 Indefinite 

I Application lntegatioo Architecture 1.x Apr2007 Dec 2013 Dec 2014 Indefinite 

If Premier Support for a participating application in an integration program 1s no longer available, Extended Support, if available, may be 
acquired to continue to receive updates, fixes, and more for that applicaton. Please refer to http://\Wflv.oracle.com/applicatJons/prebuilt· 
inlegration3.html for additional infO'"mation on participating application!. 

Oracle's fialey Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Haley Risk and Compliance 5.1 Oct2003 Dec 2010 Not Available lndefi 111te 

L Haley Risk and Compliance 5.2 Nov 2004 Dec 2011 Not Available Indefinite 

Haley Risk and Compliance 5.3 May2006 Dec 2011 Not Available Indefinite 

L Haley Risk and Compliance 5.3.2 Jan 2009 Dec 201 1 Not Available Indefinite 

Haley Fraud Detection for Online Banking 2.2 Mar 2008 Dec 2010 Not Available Indefinite 

I. Haley Fraud Detection for Online Banking 2.3 Apr 2008 Dec 2010 Not Available Indefinite 

Haley Expert Rule3 4.x Apr 2002 Dec 2011 Not Available Indefinite 

-

,......_ -
Haley Expert Rules (Non-Siebel) 5.x Jan 2005 Dec 2011 Not Available Indefinite 

Haley Expert Rules (Siebel) 5.2 Jan 2007 Jan2012 Not Available Indefinite 
~ 

Haley Expert Rules 6.x Mar 2007 Dec 2011 Not Available Indefinite 

Haley 8u3iness Rules Engine 4.x Jul 2001 Dec 2011 Not Available Indefinite 

Haley Business Rules Engine (Non-Siebel) 5.x Jan 2005 Dec 2011 Not Available Indefinite 

Haley Business Rules Engine (Siebel) 5.2 Jan 2007 Jan 2012 Jan 2015 Indefinite 

Haley Business Rules Engine 6.x Feb 2007 Dec 2011 Not Available Indefinite 
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Oracle Policy Automation (Formerly Haley Office Rules) Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Suppor1 Ends 

Haley Office Rules 6.x 1 Jul 2003 Dec 2011 Not Available Indefinite 

Haley Office Rules 7.x 2 Apr 2005 Dec 2011 Not Available Indefinite 
- -

Haley Office Rules B.x 2 Mar 2006 Dec 2011 Not Available Indefinite 

Haley Office Rules 9.x 3 Jun 2007 Dec 2011 Not Available Indefinite 
- -

Haley Office Rules Runtime 4.x 4 Jun 2001 0.c 2011 Not Available Indefinite 

Haley Office Rules Runtime 6.x 4 Jul 2003 Dec 2011 Not Available Indefinite 

Haley Office Rules Runtime 7.x 5 Apr 2005 0.c 2011 Not Available Indefinite - -
Haley Office Rules Runtime 8.x 5 Mar2006 Dec 2011 Not Available Indefinite 

Haley Office Rules Runtime 9.x 6 Jun 2007 Dec 2011 Not Available Indefinite 
-

Haley Office Rules Runtime for Mob:le Devices 9.x ~ Dec 2008 Dec 2011 Not Available Indefinite l ~aley Office Rules Connector for SAP JCo 1.0 ' Jun 2008 O.c2011 Not Available Indefinite 
-

Haley Office Rules Connector for Orade Siebel 1.0 1 Sep 2008 Dec 201 1 Nol Available Indefinite 
- --
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Oracle Policy Automation (Formerly Haley Office Rules) Releases (continued) 

Oracle Pdicy Modeling 10.0 Dec 2009 Dec 2014 Not Available Indefinite 

Oracle Pdicy Modeling 10.1 Mar 2010 M« 2015 Not Available Indefinite 

Oracle Pdicy Modeling 10.2 Dec 2010 Dec 2015 Not Available Indefinite 1 
Oracle Pdicy Modeling 10.3 Jun2011 Jun 2016 Not Available Indefinite 

Oracle Pdicy Modeling 10.4 Mar 2012 Mar2017 Mar 2020 Indefinite 
- i 

Oracle Pdicy Automation 9.4 SPJ Apf 2009 Apr 2014 Not Available Indefinite I 

Oracle Pdicy Automation 10.0 Dec 2009 Dec 2014 Not Available Indefinite 
I 

- ~ 

Oracle Pdicy Automation 10.1 Mar 2010 Mar2015 Not Available Indefinite 

Orade Pdicy Ai.tomation 10.2 Dec 2010 Dec 2015 Not Available Indefinite 
I 

- 1 

Oracle Pdicy Automation 10.3 Jun2011 Jun 2016 Not Available Indefinite I 

Oracle Pdicy Aliomation 10.4 Mar 2012 M,. 2017 Mar 2020 Indefinite 
I 

- - ~ 

Oracle Pdicy Automation for Mobile Device5 9.4 SP3 rn Apf 2009 Apr 2014 Not Avail3ble Indefinite 

Oracle Pdicy Automation for Mobile Devices 10.0 10 Dec 2009 Dec 2014 Not Available Indefinite 

Oracle Pdicy Automation foc Mobile Devices 10.1 Mar 2010 Mar 2015 Not Available Indefinite 
- -- -

Oracle Pdicy Automation for Mobile Devices 10.2 Dec 2010 Dec 2015 Not Available Indefinite 

Oracle Pdicy Al.iomation b Mobile Devices 10.3 Jun2011 Jun 2016 Not Available Indefinite 
- • 

Oracle Pdicy Automation for Mobile Devices 10.4 May 2012 Mar2017 Not Available lndefi 111te 
-- -- ~ 
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Oracle Policy Automation (Formerly Haley Office Rules) Releases (continued) 

Oracle Branded Releases 

Oracle Policy Automation Connector for Siebel 9.4.2 11 

-
Oracle Policy Automation Connector for Siebel 10.0 

Oracle Policy Automation Connector for Siebel 10.1 

Oracle Policy Automation Connector for Siebel 10.2 

Oracle Policy Automation Connector for Siebel 10.3 

Oracle Policy Automation Connector for Siebel 10.4 

Oracle Policy Automation Connector tor SAP Java Comector 10.0 

Oracle Policy Automation Connector for SAP Java Comector 10.2 

Oracle Policy Automation Connector for Oracle CRM On Demand 
10.3 

Oracle Policy Automation Connector for Oracle CRM On Demand 
10.4 

1 Released as Statute Expert Developer 6.x 
2Released as RuleBurst Studio 7.x, 8.x 

GA Date 

Jul 2009 

Dec2009 

May 2010 

Jan 201 1 

Sep 201 1 

Jul 2012 

Jan 2010 

Apr 2011 

Sep 101 1 

Oct2012 

3Released as RuleBurst Studio 9.0, and Haley Office Rules 9.1 through 9.3 
~Released as Statute Expert Runtime 4.x, 6.x 
5Relea~d ~ RuleBu"'t Runtime Technologies 7.x, 8.x 

Premier Extended Sustaining 
Support Ends Suppon Ends Support Ends 

Jul 2014 Not Available Indefinite 
-

Dec 2014 Not Available Indefinite 

May2015 Net Available Indefinite 

Jan 2016 Not Available Indefinite 

Sep 2016 Not Available Indefinite 

Jut 2017 Mar 2020 Indefinite 

Jan 2015 Not Available Indefinite 

Apr 2016 Not Available Indefinite 

Sep 2016 Not Available Indefinite 

Ocl2017 Not Available Indefinite 

6Released as RuleBurst Runtime Technologies 9.0, and Haley Determination Services 9.1 throl9i Haley Determination Services 9.3 
7Released as Haley Determinations Connector for Oracle Siebel 1.0 
s Released as Haley Determinations Connector for SAP JCo 1.0 
90istributed via Haley Office Rules 
10 Distributed via Oracle Policy Modeling 
11 Aho known as Oracle Policy Automation Connector for Siebel v2 
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Oracle's l-lotSip Releases 

Release GA Date Premier Extended Sustaming 
Support Ends Support Ends Support Ends 

M2CE2.2 Oct2004 Apr2007 Not Available Not Available 

M2CE 2.3 Mar 2005 Apr 2009 May2010 Not Available 

M2CE2.4 Dec 2005 Apr2010 May2012 Not Available 

M2CE 3.0 Feb 2006 Apr 2009 May 2010 Not Available 

M2CE SCE 2.2 Oct 2004 Apr 2007 Not Available Not Avail~ -
M2CE SCE 2.3 Mar 2005 May 2008 Not Available Not Available I 
M2CE SCE 2.4 Dec 2005 Aug 200B Not Available Not Available 

M2CE SCE 3.0 Feb 2006 Aug 2006 Not Available Not Available I 

Active Contacts PC 4.3 Jun 2004 Jun 2007 Not Available Not Available 

Active Contacb PC 4.4 Nov 2004 Jun 2007 Not Available Not Available 

Active Contacts PC 4.5 Mar 2005 Jun2007 Not Available Not Available 
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Oracle 's Net4Call Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

VPBX 1.1 May 2005 Ju 2010 Jul2012 Indefinite 

AAA Cooverter 1.0 Jan 2005 Dec 2007 Dec 200B Dec 2009 

Blackli:it1.1 Dec 2004 Dec 2007 Dec 200B Dec 2009 

Televoting 1.1 Dec 2004 Dec 2007 Dec 200B Dec 2009 

Oracle 's Communications Service Delivery Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Oracle Communication Services Gatekeeper 4.x Jul200B Ju 2013 Jul2015 Indefinite 

Oracle Communications and Mobility Server 10. l .3 Jun 2008 JL.<12015 Not Available Indefinite 

Oracle Communications Converged Application Server 4.x Sep 2008 Sep 2013 Sep 2015 Indefinite 

Oracle Communications Converged Application Server 5.0 Aug 2010 Aug 2015 Aug 2018 Indefinite 

Oracle Communication~ Converged Application Server 5.1 Dec 2012 Dec 2017 Dec 2020 Indefinite 

Oracle Communications Converged Ap~ication Server, Service Feb 2013 Feb 2018 Feb 2021 Indefinite 
Contr~ler6 . 1 

Oracle Communications Marketing and Adver1ising 5.0 Nc:N 2009 Nov 2014 Nov 2017 Indefinite 

Oracle Communications Marketing and Advertising 5. 1 May 2011 May 2016 May 2019 Indefinite 

Oracle Communications Online Mediation Conb'oller Feb 2013 Feb 2018 Feb 2021 Indefinite 
..... - -

Oracle Communications Policy Conlroller Feb 2013 Feb 2018 Feb 2021 Indefinite 

Oracle Communications Presence 5.x Sep 2010 Dec 2013 Not Available Not Available 

Oracle Communications Service Broker 6.0 Dec 2011 Dec 2016 Dec 2019 Indefinite 
~ --- -

Oracle Communications Service Broker 5.0 Jan2011 Jan 2016 Jan 2019 Indefinite 

Oracle Communications Services Gatekeeper 5_0 Nc:N 2010 Nov 2015 Nov 2018 Indefinite 
f--- -

Oracle Communications Serv1ces Gatekeeper 5.1 Jun2013 Jll12018 Jun 2021 Indefinite 

Webl ogic Communications Platformt...veblogic SIP Server 2.x May 2000 May 201 I May 2013 Indefinite ,... -
Webl ogic Communications Platform/INeblogic SIP Server 3.x Dec 2006 Nov 2011 Nov 2013 Indefinite 

WLCP • Weblogic Network Gatekeeper (includes ESOK) 2.x May 2000 May 201 I May 2013 Indefinite - -
WLCP - Weblogic Network Gatekeeper (includes ESOK) 3.x Jul2007 Ju 2012 Jul2014 Indefinite -
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Oracle's Sophoi Releases 

Relea~e GA Date Premier Extended Sustammg 
Suppmt Ends Support Ends Support Ends 

1PLS 3.2.66 Jul 2008 Mar2010 Not Available Indefinite 

iPLS 3.3.3.0 Dec 2008 Jun 2010 Not Available Indefinite 

iPLS 3.3.10.0 Ap-2009 Jun 2010 Not Available Indefinite 

Oracle Media Intellectual Property Management 3.3 Oct2009 Ocl 2014 Oct2017 Indefinite 

Oracle's Convergin Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Accclace WCS 2.0 Apr 2007 Apr2011 Not Available Indefinite 

Accolade WCS 3.1 Apr 2009 Apr2014 Not Available lndefirite 

IPMS Not Available Dec 2010 Not Available Not Available 

Oracle's eServGlobal USP 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Charging Max 3.1 Feb 2008 Jul2013 Not Available Indefinite 

Charging Max 4 .0 Apr 2008 May 2016 Not Availl!lble Indefinite 

Charging Max 4.1 Jul 2009 Jul2015 Not Available Indefinite 

Charging Max 4.2 Sep 2009 May 2013 Not Available Indefinite 

Message Max 3.1 Jan 2007 Mar2012 Not Available Indefinite - -
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Oracle's eServGlobal USP (continued) 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Message Max 3.2 Sept2008 Sep 2011 Not Available Indefinite 

Message Max 4.0 Jul2008 Ju 201s Not Available Indefinite 

Number Max 2.4 Mar 2008 Ju 2014 Not Available Indefinite 

Number MaXllCR 2.4 Jul2008 Jul 2014 Not Available Indefinite 

Number MaxN PN 2.4 Mar2005 Ju 2011 Not Available Indefinite 

Oracle Branded Releases 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Oracle Communications Network Charging and C.Ontrol 4.3 

Oracle Communications Network Charging and Control 4.4 

Oracle Communications Network Charging and Control 5.0 

Oracle's Veritas Releases 

Release 

VeritM File System 4.0 
-

Velitas File System 4.1 

Verita. NelBackup 5.0 
-

Ventas NetBackup 5.1 

Veritas NetBackup 6.0 
-

Ventas Netbackup 6.5 

Veritas NetBackup Opti1X1 Flexible Disk Option 6.5 
- --

Veritas NetBackup Option NAS Snapvaull 6.5 

Veritas NetBackup Option Openstorage Disk Option 6.5 - -
Veritas NetBackup Option Vi rtual Tape 6.5 - ----
Veritas NetBackup 7.0 

-
Verita. Storage Foundation (VSF) 4.0 

Veritas Storage Foundation (VSF) 4.1 (Base) 

Verita. Storage Foundation (VSF) 4.1 (x64 S10 Ph 2) 
- -

May 2010 

Jul2011 

Sep 2012 

GA Date 

Feb 2004 

Apr 2005 

Apr 2004 

Jul 2004 

Ocl 2005 

Sep 2007 

Sep 2007 

Sep 2007 

Sep 2007 

Sep 2007 

Mar 2010 

Not Available 

Apr 2005 

Jan 2006 

May 2015 

Jul 2016 

Sep 2017 

Premier 
Support Ends 

Dec 2007 

Sep 2009 

Apr2008 

Apr2008 

Mar 2010 

Mar2011 

M..-2011 

Mar2011 

Mar2011 

Mar2011 

Dec 2012 

Sep 2007 

Sep 2009 

Feb 2010 
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May 2018 

Jul2019 

Sep 2020 

Extended 

Support Ends 

Not Available 

Not Availabje 

f'.klt Availa!le 

Not Availat)e 

Not Available 

Not Available 

Not Available 

Not Available 

Not Available 

Not Availabje 

Not Available 

Not Availa~e 

Not Available 

Not Available 

Indefinite 

Indefinite 

Indefinite 

Sustaining 
Support Ends 

-
Mor 2011 

Mar2011 

Apr 2011 

Apr 2011 

Ocl 2012 

Oct 2012 

Ocl 2012 

Oct 2012 

Oct 2012 

Oct 2012 -
Not Available 

-
Mar2011 

Mar2011 

Mar201 1 
-

Page 81 



Oracle's Veritas Releases (continued) 

Release GA Date Premrer Extended Sustam1ng 
Support Ends Support Ends Support Ends 

Veritas Storage Foundation (VSFJ 4.1 ()(64 S10 Opteron Ph 1) Jan 2006 Feb 2010 Not Available Mar2011 

Veritas Storage Foundation (VSF) 5.0 Jul 2006 Jun 2012 Not Available Dec 2012 
- --- -

Verita3 Storage Foundation (VSF) 5.0 for x64 Jul 2006 Jun 2012 Not Available Dec 2012 

Veritas Storage Foundation (VSF) 5.0 MP3 Ocl 2008 Jun 2012 Not Available Dec 2012 
- ---- -

Verilas Storage Foundation (VSF) 5.1 Dec 2009 Dec 2012 Not Available Not Available 

Veritas Volume Manager (VxVM) 3.5 Not Available Mar2007 Not Available Mar2011 

Veritas Vol\.111e Manager (VxVM) 4.0 
Feb - Apr 

Dec 2007 Not Available Mar2011 
2004 

-
Mar 2011I Verilas Volcrne Manager (VxVM) 4.1 Apr2005 Sep 2009 Not Available 

Veritas Vollllle Manager (VxVM) 4.1 Cluster Functionality License Not Available Nov 2009 Nol Available Mar201 1 

Oracle's StarOffice and OpenOffice Releases 

Release GA Date Premier Extended Sustammg 

StarOffice 7 

StarOffice 8 

StarOffice 9.x/Open Office 3.x • 

Nov 2003 

Nov 2005 

Nov 2008 -
Ap< 2010 

•starOffice 9 was replaced by OpenOffice 3.2.1 , which was rele~ed April 2010. 

Oracle's Lustre Releases 

Support Endo Support Endo Support Endo 

Apr 2011 Not Available Not Available 

Nov 2012 Not Available Not Available 

Nov 2012 Not Available Not Available 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Lusb"e 1.6x Apr 2007 Jun 2010 Not Available Jan 2013 

Lustre 1.8x May2009 Jun 2012 Not Available Jan 2013 
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Oracle's ATG Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

ATG 10 Dec 2010 Dec 2015 Dec 2018 Indefinite 

ATG9 Dec 2008 Dec 2013 Dec 2016 Indefinite 
>-------

ATG 2007.x Jul2007 JlJ 2012 Not Available Indefinite 

ATG 2006.3 Jun 2006 Apr 2011 Not Available Indefinite 

~o App Server 6.3 
-

Mar 1004 Apr 2011 Not Available Indefinite 

eServer 6.0 f 5.2 Mar 2004 Mar 2012 Not Available Indefinite 

Communication Center 50d Apr 2005 Dec 201 1 Net Available Indefinite 
>-------

Campaign Optimizer 1 O Dec 2010 Dec 2015 Not Available Indefinite 

Campaign Optimizer 9 Dec 2008 Dec 1013 Not Available Indefinite 

Outreach 10 Dec 2010 Dec 1015 Not Available Indefinite 

Outreach 9 Dec 2008 Dec 1013 Not Available Indefinite 
-

Campaign Optimizer 2007.x Jul2007 JlJ 2011 Not Available Indefinite 
r--- -

Oulreacti 2007.x Jul2007 JlJ 1012 Not Available Indefinite 

Bundled producb like Campaign Optimizer and Ou1reach follow their ~tandalone date~ a~ noted in the above chart 

Oracle's Tutor Releases 

Release GA Da1e Premll!f Extended Sustaining 

Support Ends Support Ends Support Ends 

Tutor 11.5.10 Feb 1007 Feb 1011 Not Available Indefinite 

Tutor 12.0 Mar 2008 Mar 2013 Not Available Indefinite 

Tutor12.1 May 2009 May2014 Not Available Indefinite 
>-------

Tutor 12.2 Oct2009 Ocl1014 Not Available Indefinite 

Tutor 14 0 Oct 1010 Oct 2015 Nct: Available Indefinite 
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Oracle's lnquira Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Knowledge for Contact Center B.1.x Aug 2008 Aug 201 4 Not Available Indefinite 

Kno"A1edge for Contact Center B.2.x Jun 2010 Jun 2015 Not Available lndefinite 

Oracle Knowledge 8.4.x Aug 2011 Aug 2016 Not Available lndefirite 

Oracle Knowledge 8.5.x Oc12012 Oc12017 Not Available Indefinite 

Oracle's l-lealth Insurance Releases 

Release GAO.itle 
Premier Extended Sustamrng 
Support Ends Support Ends Support Ends 

Oracle Health Insurance Actninislraticm Web Services 2.x y May 2011 May2016 Not Available Indefinite 

Oracle Health Insurance Alternative Reimbursement 2.x.y Jan 2013 Jan 2018 Not Available Indefinite 
- -

Oracle Health Insurance Benefit Accumulator Management 2.x.y Jan 2013 Jan 2018 Not Available Indefinite -
Oracle Health Insurance Claims Adjudication 2.x.y Nov 2011 Nov 2016 Not Available Indefinite 

- -
Oracle Health Insurance Claims Analytics 2.x.y Jan 2013 Jan 2018 Not Available Indefinite 

O racle Health Insurance Claims Management 10.x.y May 2011 May 2016 Not Available Indefinite 

Oracle Health Insurance Claims Management Data Marts 10.x.y May 2011 May 2016 Not Available Indefinite 

Oracle Health Insurance Claims Management Web Services 
May 2011 May 2016 Not Availab!e Indefinite 

10.x.y 

Oracle Health Insurance Claims Pricing 2.x.y Jan 2013 Jan 2018 Not Available Indefinite 

Oracle Health Insurance Disbursements and Collections 10.x.y May 2011 May2016 Not Available Indefinite 
- -

Oracle Health Insurance Data Management 10.x.y Sep 2014 Sep 2019 Not Available Indefinite 

Oracle Health Insurance Data Management 10.x.y Sep 2014 Sep 2019 Not Available Indefinite 

Oracle Health Insurance Long Term Care 10.x.y Jun 201 1 Jun 2016 Not Available Indefinite 

Oracle Health Insurance Policy Acininistration 10.x.y May 2011 May 2016 Not Available Indefinite - -
Oracle Health Insurance Policy Administration Data Marts 1 Oxy May 2011 May2016 Not Available Indefinite 

Oracle Health Insurance Product Definition 2.x.y Jan 2013 Jan 2018 Not Available Indefinite 

Oracle Health Insurance Commissions 10.x.y Jun 2013 Jun 2018 Not Available Indefinite 

For more-detailed infOfmation on bug rixing and patch release policies, p ease refer to the 'Error Cooection Supp:irt Policy" on My Oracle 
Support 1494031.1 
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Oracle's Endeca Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Endeca Guided Search 5.1.x (Formerly lnFront) Apr2007 Jcn 2012 Not Available Indefinite 

Endeca Guided Search 6.1.x (Formerly lnfron1) Jan 2009 Jcn 2014 Not Available Indefinite 

Endeca Guided Search 6.2.x (Formerly lnfront) Aug 2011 Jcn 2016 Not Available Indefinite 

Endeca Experience Manager 6.1.x (Formerly Publishing SUie) Jan 2009 Jcn 2014 Not Available Indefinite 

Endeca Experience Manager 6.2.x (Formerly Publishing Suite) Aug 2011 Jcn 2016 Not Available Indefinite 

Oracle Endeca commerce 3.1 .x Jul2012 Ju 2011 Jul 2020 Indefinite 

Please see Fusion Middleware Lifetime Support Policy for additional Endeca products. 

Oracle's Commerce Releases 

Release GA Date Premier Extended Sustaining 
Support Ends Support Ends Support Ends 

Oracle Commerce 11 Feb 2014 Feb 2019 Feb 2022 Indefinite 

Oracle Commerce Guided Search and Experience Manager 11 Feb 1014 Feb 1019 Feb 1012 Indefinite 

MDEX Engine 6.5 Feb 2014 Feb 1019 Feb 2022 Indefinite 

Oracle's GoAhead and Network Applications Software Releases 

Release GA Date 
Premier Extended Sustaining 
Support Ends Support Ends Support Ends • 

AvantelllS 3.0 SP9 Mar1010 Mar 2015 Not Available Indefin ite 

Avantellis 5.0 SP3 Jan2010 Jan 2015 Not Available Indefinite 

embeddedMIND 3 4 Mar2011 Mar 2016 Not Available Indefinite ,...___ -
embeddedMIND 3.5 Sep 2011 Sep 2016 Not Available Indefinite ---- -
embeddedMIND 3.6 Feb 201 2 Feb 2017 Not Available Indefinite 

>------ -
OpenSAFfire 6.0 Nov 2010 Nov 2015 Not Available Indefinite 

OpenSAFfire 6.1 May 2011 May 2016 Not Available Indefinite ----OpenSAFfire 6.2 Feb 1012 Feb 2017 Not Available Indefinite 
~ -

SAFfire 3.0 Nov 2009 Nov 2014 Not Available Indefinite 

SAFfire 3.1 Aug 2011 Aug 2016 Not Available Indefinite 

selfReliant 4 3 Mar 1008 Mar 2013 Not Available Indefinite 
~ -

selfReliant 4.4 Mar 1010 Mar 2015 Mar 2018 Indefinite 

Oracle Communications Service Availability (OCSA) 2.0 Dec 2012 Dec 2017 Dec 2020 Indefinite 
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Oracle's Forms Integrity Manager Release 
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Lifetime Support Policy: 

Our Commitment to Deliver a Superior Ownership 

Experience 

Now, you can have even greater peace of mind knowing that your business strategy is driv ing yorn 

upgrade strategy with more control, more choice, and more certainty. It all amounts to an Oracle 

Superior Ownership Experience-available only with the indusuy's most advanced support 
offering, Oracle Lifetime Suppo1t. 

CONTACT US 

For more information on the Oracle Lifetime Support Policy, please visit 

oracle.com/support 
Tilis OOCUrrent is for 1nfonnat1onal purposes only and may not be inoorporated into a contract Tech'1ical Su~l SeJVices are provided in 

accordance \llith oracle's Technical Support Policies, whieh can be accessed at orac1e.oonvsupporVpolic1es.html Oracle ts under no obligation to 

develop any future programs or ftJictamlrty 
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through X/Open Company. Ltd. 



Entity Information 

NYS Department of State 

Division of Corporations 

Entity Information 

The information contained in this database is cuITent through May 12, 2015. 

Selected Entity Name: HYPERION SOLUTIONS CORPORATION 
Selected Entity Status Information 

Current Entity Name: HYPERION SOLUTIONS CORPORATION 

DOS ID#: 1959350 

Initial DOS Filing Date: SEPTEMBER 25 , 1995 

County: NEW YORK 

Jurisdiction: DELAWARE 

Entity Type: FOREIGN BUSINESS CORPORATION 

Current Entity Status: INACTIVE - SuITender of Authority (Sep 18, 2008) 

Selected Entity Address lnfonnation 

13.05.2015 15:49 

DOS Process (Address to which DOS will mail process if accepted on behalf of the entity) 

CIO ORACLE CORPORATION 
500 ORACLE PARKWAY 
MIS 50P7 
REDWOOD SHORES , CALIFORNIA, 94065 

Chief Executive Officer 

GODFREY SULLIVAN 
5450 GREAT AMERICA PARKWAY 
SANTA CLARA, CALIFORNIA, 95054 

Principal Executive Office 

HYPERION SOLUTIONS CORPORATION 
5450 GREAT AMERICA PARKWAY 
SANTA CLARA, CALIFORNIA, 95054 

Registered Agent 

REGISTERED AGENT REVOKED 

http: I/ appext 20 .d os. ny .gov I corp _publ ic/ CORPS EARC H. ENTITY _IN FOR .. ype = %2 S& p_se arch_ ty pe =%42%4 5%4 7%49%4E%5 3&p_srch_resu lt s_page =0 Page 1 of 2 



Entity Information 

This office does not record information regarding the 
names and addresses of officers , shareholders or 

directors of nonprofessional corporations except the 
chief executive officer, if provided, which would be 
listed above. Professional corporations must include 

the name(s) and address( es) of the initial officers , 
directors, and shareholders in the initial certificate of 

inco1poration, however this information is not 
recorded and only available by viewing the 

certificate . 

*Stock Information 

#of Shares Type of Stock $ Value per Share 

No Information Available 

*Stock information is applicable to domestic business corporations. 

Name History 

Filing Date Name Type Entity Name 

OCT 13, 1998 Actual HYPERION SOLUTIONS CORPORATION 

SEP 25, 1995 Actual ARBOR SOFTWARE CORPORATION 

13.05.2015 15:49 

A Fictitious name must be used when the Actual name of a foreign entity is unavailable for use in New 
York State . The entity must use the fi ctitious name when conducting its activ ities or business in New York 

Sta te. 

NOTE: New York State does not issue organizational identification numbers. 

Search Results New Search 

Se1v ices/Prograrns I Privacx Policx I Accessibilitx Policx I Disclaimer I Return to DOS 
Homep_1!g~ I Contact Us 

http: I/ appext20.d os. ny .gov I corp _public/ CORPS EARC H. ENTITY _IN FOR ... ype =%2 S&p_se arch_ type =%42%4 5%4 7%49%4E%5 3&p_srch_resu lts_page =0 Page 2 of 2 



To: Cohen, Morgan (mcohen@cohensystems.com) 

Subject: 

Sent: 

U.S. TRADEMARK APPLICATION NO. 86349190 - PILLAR OF CLOUD - NIA 

5/21/2015 9:13:01 AM 

Sent As: 

Attachments: 

ECOMl l S@USPTO.GOV 

Attachment - l 
Attachment - 2 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 

U.S. APPLICATION SERIAL NO. 86349190 

MARK: PILLAR OF CLOUD 

CORRESPONDENT ADDRESS: 
COHEN, MORGAN 
ST. JOHANNS-RING 133 
BASEL 
4056 
SWITZERLAND 

APPLICANT: Cohen, Morgan 

CORRESPONDENT'S REFERENCE/DOCKET NO : 
NIA 

CORRESPONDENT E-MAIL ADDRESS: 
mcohen@cohensyste1ns.com 

*86349190* 
CLICK HERE TO RESPOND TO THIS LETTER: 
http://www.uspto.gov/trndem11rks/teasfrespouse fonns.jsp 

VIEW YOUR APPLICATION FILE 

OFFICE ACTION 

STRICT DEADLINE TO RESPOND TO THIS LETTER 
TO A VOID ABANDONMENT OF APPLICANT'S TRADEMARK APPLICATION, THE US PTO MUST RECEIVE APPLICANT'S 
COMPLETE RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DATE BELOW. 

ISSUE/MAILING DATE: 5/2112015 

THIS IS A FINAL ACTION. 

This Office action is in response to applicant 's communication fi led on 5113115. 

The amended identification of services is acceptable. 

Likelihood of Confusion 

For the reasons set forth below, the refusal under Trademark Act Section 2(d) is now made FINAL with respect to U.S. Registration No(s). 
2025071 See 15 USC. §1052(d); 37 CTR. §2.63(b). 

Trademark Act Section 2(d) bars registration of an applied-for mark that so resembles a registered mark that it is likely a potential consumer 
would be confused, mistaken, or deceived as to the source of the goods and/or services of the applicant and registrant. See 15 U.S.C. §1052(d). 
A determination of likelihood of confusion under Section 2( d) is made on a case-by case basis and the factors set forth in In re E 1 du Pont de 
Nemours & Co., 476 F.2d 1357, 177 USPQ 563 (C.C.P.A. 1973) aid in this detem1ination. Citigroup Inc. v. Capital City Bank Grp., Inc., 637 
F.3d 1344, 1349, 98 USPQ2d 1253 , 1256 (Fed. Cir. 2011) (citing On-Line Careline, Inc. v. Am. Online, Inc., 229 F.3d 1080, 1085, 56 USPQ2d 
1471, 1474 (Fed. Cir. 2000)). Not all the du Pont factors, however, are necessarily relevant or of equal weight, and any one of the factors may 
control in a given case, depending upon the evidence of record. Citigroup Inc. v. Capital City Bank Grp., Inc., 637 F.3d at 1355, 98 USPQ2d at 
1260; In re Majestic Distilling Co., 315 F.3d 13 11 , 1315, 65 USPQ2d 1201, 1204 (Fed. Cir. 2003); see In re E. 1 du Pont de Nemours & Co., 476 
F.2d at 1361-62, 177 USPQ at 567. 



In this case, the following factors are the most relevant: similarity of the marks and similarity and nature of the goods and/or services. See In re 
Viterra Inc. , 671 F.3d 1358, 1361-62, 101 USPQ2d 1905, 1908 (Fed. Cir. 2012); In re Dakin 's Miniatures Inc., 59 USPQ2d 1593, 1595-96 
(TTAB 1999); TMEP §§1207.01 et seq. 

Related Goods and Services 

The goods and/or services of the parties need not be identical or even competitive to find a likelihood of confusion. See On-line Careline Inc. v. 
Am. Online Inc., 229 F.3d 1080, 1086, 56 USPQ2d 1471 , 1475 (Fed. Cir. 2000); Recot, Inc. v. Becton, 214 F.3d 1322, 1329, 54 USPQ2d 
1894, 1898 (Fed. Cir. 2000) ("[E] ven if the goods in question are different from, and thus not related to, one another in kind, the same goods 
can be related in the mind of the consuming public as to the origin of the goods."); TMEP §1207.0 l (a)( i). 

The respective goods and/or services need only be "related in some manner and/or if the circumstances surrounding their marketing [be] such 
that they could give rise to the mistaken belief that [the goods and/or services] emanate from the same source." Coach Servs., Inc. v. Triumph 
Leaming LLC, 668 F.3d 1356, 1369, 101 USPQ2d 1713, 1722 (Fed. Cir. 2012) (quoting 7-Eleven Inc. v. Wechsler, 83 USPQ2d 1715, 1724 
(TTAB 2007)); TMEP §1207.0l(a)(i). 

The applicant ' s goods and services are "Computer software for business management, enterprise resource planning, accounting, customer 
relationship management, e-commerce, database management and security" and " Computer services in the field of information technology, 
namely, software as a service (SaaS) feanuing software for business management, enterprise resource planning, accounting, customer 
relationship management, e-commerce, database management and security: consulting services in the field of design, development and 
implementation of cloud computing systems; computer consulting services in the field of cloud computing; computerized infonnation services 
relating to cloud computing." The applicant' s goods are "computer programs for use in business applications, namely budgeting, financial 
planning, financial analysis, forecasting and reforecasting." 

Applicant concedes that "the identification of goods and services in the application and those in U.S. Registration No. 2025071 are closely 
rela ted and overlapping." 

Comparison of the Marks 

Marks are compared in their entireties for similarities in appearance, sound, connotation, and commercial impression. Stone Lion Capital 
Partners, LP v. Lion Capital LLP, 746 F.3d 1317, 1321, 110 USPQ2d 1157, 1160 (Fed. Cir. 2014) (quoting Palm Bay Imps., Inc. v. Veuve 
Clicquot Ponsardin Maison Fondee En 1772, 396 F. 3d 1369, 1371 , 73 USPQ2d 1689, 1691 (Fed. Cir. 2005)); TMEP §1207.0 l (b)-(b)(v). 
"Similarity in any one of these elements may be sufficient to find the marks confusingly similar." In re Davia, 110 USPQ2d 1810, 1812 (TTAB 
2014) (citing In re White Swan Ltd., 8 USPQ2d 1534, 1535 (TTAB 1988); In re 1st USA Realty Prof'ls , Inc., 84 USPQ2d 1581 , 1586 (TTAB 
2007)); TMEP §1207.0 l (b). 

In this case, the applicant' s mark, PILLAR OF CLOUD, is highly similar to the registrant ' s mark, PILLAR. 

Applicant has argued that the marks are not confusingly similar because the addition of the wording OF CLOUD to the registrant's mark 
transforms the meaning. Applicant further argues that "PILLAR OF CLOUD" is a "well known phrase from the bible." The examining 
attorney respectfully disagrees. The attached webpage indicates that there are 783,137 words in the Bible. The fact that the proposed mark 
appears in the Bible does not prove that it is a "well known phrase" or that relevant consumers would be aware of its meaning. Since the term 
CLOUD appears in the applicant ' s identification of goods and services, it is likely that consumers would view the term as a reference to cloud 
computing, rather than as a biblical tenn . 

Consumers are generally more inclined to focus on the first word, prefix, or syllable in any trademark or service mark. See Palm Bay Imps., Inc. 
v. Veuve Clicquot Ponsardin Maison Fondee En 1772, 396 F. 3d 1369, 1372, 73 USPQ2d 1689, 1692 (Fed. Cir. 2005): Presto Prods., Inc. v. 
Nice-Pak Prods., Inc., 9 USPQ2d 1895, 1897 (TT AB 1988) ("it is often the first part of a mark which is most likely to be impressed upon the 
mind of a purchaser and remembered" when making purchasing decisions). 

Adding wording to a registered mark generally does not obviate the similarity between the compared marks, as in the present case, nor does it 
overcome a likelihood of confusion under Section 2(d). See In re El Torito Rests., Inc., 9 USPQ2d 2002, 2004 (TT AB 1988) (finding MACHO 
and MACHO COMBOS confusingly similar); TMEP § 1207.01 (b )(iii). In the present case, the marks are identical in part. 

Constructive Abandonment 

Applicant argues that the owner of the cited registration has abandoned its trademark and/or service mark due to nonuse. However, a trademark 
or service mark registration on the Principal Register is prima facie evidence of the validity of the registration and the registrant ' s exclusive 
right to use the mark in commerce in connection with the specified goods and/or services. See 15 U.S.C. §1057(b); TMEP §1207.0 l (d)(iv). 



Thus, evidence and arguments that constitute a collateral attack on a cited registration, such as information or statements regarding a registrant's 
nonuse of its mark, are not relevant during ex pane prosecution. See In re Dixie Rests. , l 05 F .3d 1405, 1408, 41 USPQ2d 1531 , 1534-35 (Fed. 
Cir. 1997): In re Peebles Inc., 23 USPQ2d 1795, 1797 n.5 (TTAB 1992); TMEP § 1207.0 l(d)(iv). Such evidence and arguments may, however, 
be pertinent to a fonnal proceeding before the Trademark Trial and Appeal Board to cancel the cited registration. 

Summarv 

Because the marks are highly similar and the goods and services are closely related, there is a substantial likelihood that consumers would be 
confused as to the source of the goods and services. 

Response 

Applicant must respond within six months of the date of issuance of this final Office action or the application will be abandoned. 15 U.S.C. 
§ 1062(b ); 37 C.F.R. §2.65(a). Applicant may respond by providing one or both of the following: 

(1) A response that fully satisfies all outstanding requirements and/or resolves all outstanding refusals. 

(2) An appeal to the Trademark Trial and Appeal Board, with the appeal fee of$100 per class. 

37 C.F.R. §2.63(b)(l)-(2): TMEP §714.04; see37 C.F.R. §2.6(a)( l 8); TBMP ch. 1200. 

In certain rare circumstances, an applicant may respond by filing a petition to the Director pursuant to 37 C.F.R. §2.63(b)(2) to review 
procedural issues. TMEP §714.04; see 37 C.F.R. §2. 146(b); TBMP § 120 1.05; TMEP § 1704 (explaining petitionable matters). The petition fee 
is $100. 37 C.F.R. §2.6(a)( l 5). 

/Ronald McMorrow/ 
Examining Attorney 
Law Office 11 8 
57 1-272-9306 
ronald.mcmorrow@uspto.gov 

TO RESPOND TO THIS LETTER: Go to http://www.uspto.gov/trademarks/teas/response fonns.jsp. Please wait 48-72 hours from the 
issue/mailing date before using the Trademark Electronic Application System (TEAS), to allow for necessary system updates of the application. 
For technical assistance with online forms, e-mail TEAS@uspto.gov. For questions about the Office action itself, please contact the assigned 
trademark examining attorney. E-mail communications will not be accepted as responses to Office actions; the1·efore, do not respond to 
this Office action by e-mail. 

All informal e-mail communications relevant to this application will be placed in the official application 1·eco1·d. 

WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant or someone with legal authority to bind an 
applicant (i.e., a corporate officer, a general partner, all joint applicants). If an applicant is represented by an attorney, the attorney must sign the 
response. 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does not miss crucial deadlines or official 
notices, check the status of the application every three to four months using the Trademark Status and Document Retrieval (TSDR) system at 
http://tsdr.uspto.gov/. Please keep a copy of the TSDR status screen. If the status shows no change for more than six months, contact the 
Trademark Assistance Center by e-mail at TrademarkAssistanceCenter@uspto.gov or call 1-800-786-9199. For more information on checking 
status, see http://www. uspto. gov/trademarks/process/status/ . 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at http://www.uspto.gov/trademarks/teas/correspondence.jsp. 
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To: 

Subject: 

Sent: 

Sent As: 

Attachments: 

Cohen, Morgan (mcohen@cohensystems.com) 

U.S. TRADEMARK APPLICATION NO. 86349190 - PILLAR OF CLOUD - NIA 

5/21/2015 9:13:03 AM 

ECOMl l S@USPTO.GOV 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 

IMPORTANT NOTICE REGARDING YOUR 
U.S. TRADEMARK APPLICATION 

USPTO OFFICE ACTION (OFFICIAL LETTER) HAS ISSUED 
ON 5/21/2015 FOR U.S. APPLICATION SERIAL NO. 86349190 

Your trademark application has been reviewed. The trademark examining attorney assigned by the US PTO to your application has written an 
official letter to which you must respond. Please follow these steps: 

(1) READ THE LETTER by clicking on this link or going to http://tsdr.uspto.gov/, entering your U.S. application serial number, and clicking 
on "Documents." 

The Office action may not be immediately viewable, to allow for necessary system updates of the application, but will be available within 24 
hours of this e-mail notification. 

(2) RESPOND WITHIN 6 MONTHS (or sooner if specified in the Office action), calculated from 5/2112015, using the Trademark Electronic 
Application System (TEAS) response form located at http://www.uspto.gov/trademarks/teas/response forms.jsp . 

Do NOT hit " Reply" to this e-mail notification, or otherwise e-mail your response because the USPTO does NOT accept e-mails as 
responses to Office actions. 

(3) QUESTIONS about the contents of the Office action itself should be directed to the trademark examining attorney who reviewed your 
application, identified below. 

/Ronald McMorrow/ 
Examining Attorney 
Law Office 118 
571 -272-9306 
ronald.mcmorrow@uspto.gov 

WARNING 

Failue to file the required 1·esponse by the applicable response deadline will result in the ABANDONMENT of your application. For 
more information regarding abandonment, see http ://www.uspto.gov/trademarks/basics/abandon.jsp . 

PRIVATE COMPANY SOLICIT A TIO NS REGARDING YOUR APPLICATION: Private companies not associated with the USPTO are 
using infonnation provided in trademark applications to mail or e-mail trademark-related solicitations. These companies often use names that 
closely resemble the USPTO and their solicitations may look like an official government document. Many solicitations require that you pay 
" fees." 

Please carefully review all correspondence you receive regarding this application to make sure that you are responding to an official document 
from the USPTO rather than a private company solicitation. All official USPTO correspondence will be mailed only from the "United States 
Patent and Trademark Office" in Alexandria, VA; or sent by e-mail from the domain "@uspto.gov." For more infornrntion on how to handle 



private company solicitations, see http://www.uspto.gov/trademarks/solicitation warnings.jsp . 



PTO fOITT\ 1960 (Rev 912007) 

OMB No. 0651-0050 (Exp_ 0713112017) 

Request for Reconsideration after Final Action 

The table below presents the data as entered. 

Entered 

SERIAL NUMBER 86349 190 

LAW OFFICE ASSIGNED I LAW OFFICE 118 

MARK SECTION 

MARK http :/ /tmng-al.uspto.gov/resting2/api/img/86349 l 90/large 

LITERAL ELEMENT I PILLAR OF CLOUD 

STANDARD CHARACTERS YES 

USPTO-GENER~TED IMAGE YES 

MARK STATEME:\'T 
The mark consists of standard characters, without claim to any particular font style, 
size or color. 

EVIDENCE SECTION 

EVIDENCE FILE NAME(S) 

ORI Gi l\' AL PDF FILE evi 7611 559 169-20 151 120192445460522 OA-2dBasic 86349 190.Qdf 

CONVERTED PDF FILE(S) \\ TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml 7\RFR0002 .JPG 
(8 pages) 

\ \ TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml 7\RFR0003 J PG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml7\RFR0004.JPG 

\ \TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml 7\RFR0005 .JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml7\RFR0006.JPG 

\ \ TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml 7\RFR0007.JPG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml 7\RFR0008 J PG 

\\TICRS\EXPORT 16\IMAGEOUT 16\863\491\86349 l90\xml7\RFR0009.JPG 

DESCRIPTIO'I OF EVIDEl\'CE FILE See argumenis in atiached file. 
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commerce, database management and security 

ATTORNEY ADDRESS 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: 

Serial No. 

For 

Examiner 

Law Office 

PILLAR OF CLOUD 

86349190 

BreanLaw, LLC 

Ronald McMon-ow 

118 

RESPONSE TO OFFICE ACTION DATED 5/21/2015 

This is responsive to Office Action dated 5/21/2015. The Applicant respectfully requests 

that the application be reconsidered. 

BACKGROUND 

Applicant Morgan Cohen seeks registration of PILLAR OF CLOUD for "Computer ser­

vices in the field of information technology, namely, software as a service (SaaS) featuring soft­

ware for business management, enterp1ise resource planning, accounting, customer relationship 

management, e-commerce, database management and security: consulting services in the field of 

design, development and implementation of cloud computing systems; computer consulting ser­

vices in the field of cloud computing; computerized information services relating to cloud com­

puting," 111 International Class 042. The trademark-examining attorney has refused registration of 

the mark PILLAR OF CLOUD under Trademark Act Section 2(d), 15 U.S.C. § 1052(d); see 

TMEP § § 1207 01 er seq alleging the applied for mark is likely to be confused with registration 

number 2025071 PILLAR brand "computer programs for use in business applications, namely 
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budgeting, financial planning, financial analysis, forecasting and reforecasting,"in International 

Class 09. 

APPLICANT'S ARGUMENT IN SUPPORT OF REGISTRATION 

Applicant respectfully disagrees with the Examining Attorney's decision for the reasons dis-

cussed below. 

The Standa1·d fo1· Detennining Likelihood of Confusion 

A determination of likelihood of confusion between two marks is determined on a case by 

case basis. Jn re Dixie Restaurants Inc., 41 USPQ2d 153 1, 1533 (Fed. Cir. J 997) . The examining 

attorney is to apply each of the applicable thit1een factors set out in In re E.I. DuPont 

DeNemours & Co., 476 F.2d 1357, 136 1, 177 USPQ 563, 567 (CCPA 1973). The relevant 

DuPont factors as they relate to likelihood of confusion in this case are reviewed below. 

The dissimilarity of the marks in their entireties as to appearance, sound, connotation and 
comme1·cial imp.-ession; 

In comparing two trademarks for confusing similarity, the Examining Attorney must 

compare the marks for resemblances in sound, appearance and meaning or connotation. In re E.I. 

DuPont de Nemours & Co., 476 F.2d 1357, 177 U.S.P.Q. 563 (C.C.P.A. 1973). Similarity in one 

respect - sight, sound, or meaning - does not support a finding of likelihood of confusion, even 

where the goods or services are identical or closely related. TMEP § 1207.0l(b)(i). 

It has long been established under the "anti-dissection rule" that "the commercial impres-

sion of a trademark is derived from it as a whole, not from its elements separated and considered 
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in detail. For this reason it should be considered in its entirety." Estate of P. D. Beckwith, Inc. v. 

Commissioner of Patents, 252 US 538, 545- 46, 64 L. Ed. 705, 40 S. Ct. 414 (1920). It violates 

the anti-dissection rule to focus on the "prominent" feature of a mark, ignoring other elements of 

the mark, in finding likelihood of confusion. Massey Junior College, Inc. v. Fashion Institute of 

Technology, 492 F.2d 1399, 181 US.P.Q 272 (C.CP.A . 1974). See Franklin Mint Corp. v. Mas-

fer Mfg. Co., 667 F.2d 1005, 212 US.P.Q. 233 (C.C.P.A 1981) ("It is axiomatic that a mark 

should not be dissected and considered piecemeal; rather, it must be considered as a whole in 

determining likelihood of confusion."); Sun-Fun Products, Inc. v. Suntan Research & Develop-

ment, Inc., 656 F.2d 186, 213 US.P.Q. 91 (5th Cir. 1981) (the test is "overall impression," not a 

"dissection of individual features"). 

1. No Explicit Rule that Likelihood of Confusion Applies Where Junior User 's Mark Contains 

the Whole of Another Mark. 

There is no explicit rule that likelihood of confusion automatically applies where a junior 

user 's mark contains in part the whole of another mark. See, e.g. , Colgate-Palmolive Co. v. 

Carter- Wallace, Inc., 432 F.2d 1400, 167 U.S.P.Q. 529 (C.C.P.A. 1970) (PEAK PERIOD not 

confusingly similar to PEAK); Lever Bros. Co. v. Barcolene Co, 463 F.2d 1107, 174 U.S.P.Q. 

392 (C.C.P.A. 1972) (ALL CLEAR not conf·usingly similar to ALL); In re Ferrero, 479 F.2d 

1395, 178 U.S.P.Q. 167 (C.C.P.A. 1973) (TIC TAC not confusingly similar to TIC TAC TOE); 

Conde Nast Publications, Inc. v. Miss Quality, Inc., 507 F.2d 1404, 184 U.S.P.Q. 422 (C.C.P.A. 

1975) (COUNTRY VOGUES not confusingly similar to VOGUE); Jn re Merchandising Motiva-

tion, Inc., 184 U.S.P.Q. 364 (T.T.A.B. 1974) (there is no absolute rule that no one has the right to 

incorporate the total mark of another as a part of one's own mark: MMI MENSWEAR not con-

fusingly similar to MEN'S WEAR); Plus Products v. General Mills, Inc. , 188 U.S.P.Q. 520 
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(T.T.A.B. 1975) (PROTEI1 PLUS and PLUS not confusingly similar). See Monsanto Co. v. CI­

BA-GEIGY Corp. , 191 U.S.P.Q. 173 (T.T.A.B. 1976) (use of portion of another's mark to indi­

cate that defendant's product contains plaintiffs product held not likely to cause confusion). Even 

the use of identical dominant words or terms does not automatically mean that two marks are 

similar. Luigino's Inc. v. Stouffer Cmp. , 50 USPQ2d 1047, the mark LEAN CUISI1 E was not 

confusingly similar to MICHELINA'S LEAN 'N TASTY though both products were similar 

low-fat frozen food items and both shared the dominant te1m "lean." Finally, "marks tend to be 

perceived in their entireties, and all components thereof must be given appropriate weight. " In re 

Hearst, 982 F.2d 493, 494 (Fed.Cir. 1992). In Hearst, Applicant registered VARGA GIRL for 

calendars and was refused registration by the Trademark Trial and Appeal Board because of ear­

lier registration of VARGAS for posters, calendars, and greeting cards. The Federal Circuit re­

versed the refusal on appeal. the higher court found that the Board inappropriately changed the 

mark by diminishing the portion of "girl." When the entire mark was reviewed in its entirely, 

there was no likelihood of confusion. Here, the marks share the tem1 "PILLAR" in common but 

this conunon term is not enough to support a finding of likelihood of confusion, particularly 

where there are a number of differentiating factors. 

2. Marks Differ in Sight, Sound, and Appearance 

a. Marks Differ in Sight 

A visual examination of the literal elements of the conflicting marks supports a finding that 

they are different. Applicant' s mark consists of PILLAR OF CLOUD. In contrast, Registrant's 

mark consists of PILLAR. Accordingly, the marks do not share the terms "of cloud" in common. 
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Given the significantly different literal elements discussed above, there is little likelihood of con­

fusion. 

b. Marks Difler in Sound 

Here, the marks vary substantially in sound. Applicant's mark is pronounced with four 

syllables whereas Registrant' s marks are pronounced with two. Moreover, Applicant's mark 

ends with the sounds created by the words "of cloud" that are absent the Registrant's mark. As 

such, these marks sound little alike and have an entirely different phonetic profile. 

However, even where two marks are phonetically similar, no likelihood of confusion ex­

ists if other differentiating factors can be established. See National Distillers & Chemical Corpo­

ra/ion v. William Gran/ and Sons, Inc., 505 F.2d 719 (finding that DUVET and DUET did not 

raise likelihood of confusion where other differentiating factors existed such as the term "duet" 

was a common word whereas "duvet" was not). As stated above, the visual differences between 

Applicant's mark and the Registrant's mark provide one of many differentiating factors that do 

not support a claim of likelihood of confusion. 

c. Marks Differ in Commercial Impression 

The marks in this case vary substantially in commercial impression. Registrant's PILLAR 

brings to mind a tall vertical structure of stone, wood, or metal, used as a support for a building, 

or as an ornament or monument. In contrast, Applicant 's PILLAR OF CLOUD presents a much 

more incongruous impression that evokes a vertical structure made of a visible mass of con-
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<lensed water vapor floating in the atmosphere. While such an object would be offer poor support 

for a building, the notion does emphasize the intangible nature of the Applicant's computer con-

suiting services. Given the significant differences in commercial impressions, there is little like-

lihood of confusion between the marks. 

The dissimila1·ity and nature of the goods or services as desc1·ibed in an application 01· 1·eg­
istration in connection with which a p rioi· mark is in use; 

Goods and services fall into three categories: (1) competitive, (2) non-competitive but re-

lated, and (3) non-competitive and non-related. Homeowners Group, Inc. v. Home Mktg. Special-

ists Inc , 93 1 F.2d1100, 18 USPQ2d 1587,1593 (6th Cir. 1991). Services in the last category are 

unlikely to be confused. Murray v. Cable National Broadcasting Co. , 86 F.3d 858,861 39 

USPQ2d 1214 (9th Cir. 1996). Moreover, "the presence of goods in the same store does not nee-

essarily lead to the conclusion that confusion would arise under such conditions." 7-Eleven, Inc. 

v. HEB Grocery Company, LP, 83 U.S.P.Q.2d 1257 at •:'22 (TTAB 2007)(citations omitted). 

Here, while both Applicant's and Registrant's goods can broadly be described as related 

to computing, the goods and services are non-competitive. Registrant's goods are "computer 

programs for use in business applications" in class 09 which would be delivered by magnetic 

media and either directly downloaded and saved over the internet, or delivered to the consumer 

by CD or DVD ROM. Accordingly, Registrant's goods are products. 

In contrast, Applicant assists businesses in quickly leveraging efficiencies of integrating 

business systems across a variety of cloud computing platforms. In the case of consulting, Appli-

cant is interviewing clients to understand their needs and offering suggestions based on Appli-
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cant's knowledge of available solutions on the marketplace and understanding of what steps can 

be taken to integrate disparate systems. In contrast to a product, App licant is selling expertise 

and knowledge of the cloud computing marketplace and their skill set in integrating the SAAS 

products of others. Given the non-competitive nature of the goods and services of both parties, 

there is little likelihood of confusion. 

CONCLUSION 

For the reasons listed above, Applicant respectfully submits that the trademark examining 

attorney should remove the Section 2(d), 15 U.S.C. § 1052(d) refusal for the trademark PILLAR 

OF CLOUD (Serial no. 86349190) for "Computer services in the field of information technolo-

gy, namely, software as a service (SaaS) featuring software for business management, enterprise 

resource planning, accounting, customer relationship management, e-commerce, database man-

agement and security; consulting services in the field of design, development and implementa-

tion of cloud computing systems; computer consulting services in the field of cloud computing; 

computerized information services relating to cloud computing," in International Class 042. 

BREANLAW, LLC 
P.O. BOX 4120 

Respectfully submitted: 

Luke Brean, Esq. 
Attorney of Record, Oregon Bar Member 
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ECM #72065 
PORTLAND, OR 97208 
800-451-58 l 5 
luke@breanlaw.com 
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