Trademark Trial and Appeal Board Electronic Filing System. http://estta.uspto.gov
ESTTA Tracking number: ESTTA492188

Filing date: 08/31/2012

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Proceeding 85204813

Applicant Joekel, Kenneth

Applied for Mark PPS PACESETTER PERSONNEL SERVICES

Correspondence MELISSA M MARTINEZ

Address KEELING PATENTS & TRADEMARKS LLC
3310 KATY FWY FL 2
HOUSTON, TX 77007-3603
UNITED STATES
patents@iplaw-tx.com

Submission Appeal Brief

Attachments U-W.pdf (4 pages )(634772 bytes )
X-z.pdf ( 5 pages )(845183 bytes )
AA-BB.pdf ( 4 pages )(441779 bytes )
CC-EE.pdf ( 8 pages )(1384109 bytes )
FF-KK.pdf ( 9 pages )(1604800 bytes )
LL-MM.pdf ( 6 pages )(1063704 bytes )
NN-OO.pdf ( 5 pages )(423354 bytes )

Filer's Name Melissa M. Martinez

Filer's e-mail patents@iplaw-tx.com

Signature /Melissa M. Martinez/

Date

08/31/2012



http://estta.uspto.gov

Professional Pavroll Services EXHIBITU

‘Professional Payroll Services can provide all your >
‘payroll service needs. Our mission is to provide ” A
professional, accurate and timely payroll processing F? ‘
with outstanding customer support. We take a close %
personal interest in each of our clients. We work with
you to see that you get precisely what you need,
taking into account all the best options that
continually give you the premium advantages.

PPS is a leading independent payroll solution provider
with a focus on the customer. Ever since we first
opened our doors our focus has not wavered.

Any payroll company can process payrolls. We here
at PPS process payrolls and build relationships with
our customers based on integrity, quality, and
customer service,

Our technology is second to none and our staff sets

us apart from our competitors. We are dedicated to customer satisfaction. Browse
through the rest of our site and you'll see first hand that we are the best payroll
specialist in the business.

htp://ppspayrolls.com/[4/13/2012 3:22:54 PM]
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Professional Payroll Services

Services Wel®ffer

Online Forms__

Professional Payroll Services:

s Produces all payroll checks,
garnishment checks, direct deposits

¢ Provides a full set of management
payroll reports

* All checks are pressure sealed if
requested

¢ Signatures are on checks if requested

¢ Does required State New Hire
Reporting

» Provides all check stock, W2 forms, etc
» Makes all payroll tax deposits

» Produces, signs and files all payroll tax
returns

¢ Provides copies of all returns for clients
and their CPA’s

* Produces all W-2's and 1099’s if
requested

» Timekeeping solutions are available

» Software on site for additional access
to information is available

e Software has additional H/R capabilities
* Provides access to additional payroll research through our CSR’s and
Management staff

Reasons to use Professional Payroll Services:

e Increased confidentiality

e Can free up valuable time for other job duties

* No more dealing with payroll taxes

e Should lower payroll costs and increase productivity in your office

e May be able to provide more services that you currently have available

* No need to worry about the payroll person being out of the office on payroll day
* No further software update costs

* PPS has access to tax and payroll information that is not easily available to most
business owners

* Payroll information is now backed up in 2 places, your office and ours

Payroll is our life, it doesn’t have to be yours

htp://ppspayrolls.com/services.htm[4/13/2012 3:24:28 PM]
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Precision Payroll Services

P Home

Services

About Us

Tax Calculator

Forms

Testimonials

Contact Us MISSION STATEMENT

Resource Links Precision Payroll Services strives to be a part of each and every one of our clients'

structure, as if we were a division of their organization. We achieve this through
Timekeeping listening to our clients needs, our attention to detail and quality control procedures.
In an ever changing industry our knowledgeable associates work to ensure our
commitment to excellence.

Home | About Us | Services | Tax Calculator | Forms | Testimonials | Contact Us | Resource Links

Precision Payroll Services
E-mail: support@ppspayroll.com
573 Valley Road, Suite 5
Wayne, NJ 07470
Phone: 973-706-6660
Fax: 973-706-6661

© Copyright 2007 Precision Payroll Services, Precision Payroll Services, All Rights Reserved.

www.ppspayroll.com



Payroll Services DRS

LOGIN LINKS

ABour DRS PROGRAMS SERVICES RESOURCES CONTACT NEWS Hew

INVESTMENT

ADVISORS

Paer" Services Request a Quote

Request & Payroll Quote
Te simplify the management of your plan, DRS founded Peak Payroll Solutions, LLC. Peak Payroll .
Solutions (PPS) is a fully integrated payroll service that allows Plan Sponsors to streamline the Learn more about Peak Payroll Solutions
coordination between payroll and retirement plans

Ciients enjoy many benefits when they integrate payroll and 401(k) processes through DRS:

* Neneed to send payroll reports each pay period. ORS securely manages all of the information needed
to process your retirement plan contributions faster and more accurataly. You'll ngver need to worry
about late contributions to the plan or costly contribution corrections.

> Compiling annual employee payroll data is a thing of the past with DRS' integrated payroli and 401{k)
processes. DRS already has all the information necessary to complete your testing and tax retumns.

* Discounts are available to clients that use both PPS payroll services and DRS plan administration
services.

= DRS streamlines Quaiified Automatic Contribution Arrangements (QACA) enraliment by handling all of
the notifications and automatic enroliment requirements for your newly eligible employees.

Features

Peak Payroll Solutions feature-rich payroll services program includes

= Input by web, phone or fax

* Direct deposit

» Guaranteed emor-free tax service
* Custom reporting

* BSscure online payroll management
* Employee self-service

* Electronic and paper reports

* Check signing and check stuffing
* Vacation and sick accrual tracking
* Supervisor approval process

* Section 125 plan administration

» Garnishment processing

»Pace Tor

(82009 Digital Retirement Solutions, All Rights Reserved, Terms & Conditions Privacy Policy Designed by Morange Design

hup:www.drsd01k.com/payroll_services html[4/13/2012 3:30.29 PM]
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Prepaid profile: Prepaid Solutions Inc.

Cards ahoy!

prepaid

Among the most exciting aspects of the prepaid card industry is the pursuit of new.
untapped markets. One such market exists on the high seas. Thousands of cruise ships. let alone container
ships and other vessels, navigate the globe's waterways.

Until now, crew members were largely paid with cash or checks. So a program that allows cruise ship
workers to electronically manage their pay aboard ship seems a valuable and timely solution.

For the past several years, Prepaid Solutions Ine. (PPS) has been cultivating this market for prepaid cards.
Ken Goins, Chief Executive Officer at PPS. said the overall size of the payroll card market for the
domestic cruise ship industry alone is upwards of $2 billion, with the two largest cruise lines in the world
— Carnival Corp. and Royal Caribbean Cruises Ltd. — accounting for the bulk of that volume.

One of the cruise lines PPS works with, Apollo Ship Chandlers Inc.. operates about a half-dozen ships.
with roughly a $30 to $40 million annual payroll. Goins said. That metric provides evidence of the size
and scale of the market.

"So it's a huge opportunity for us," Goins said. "If we were lucky to get even a small portion of that, it
would be an enormous huge vertical for us to expand in the marketplace."

The coordination deep end

Goins said it has been a complicated, time consuming process to put in place the necessary partnerships
and networks. PPS works with MTN Satellite Communications to provide global communications with the
ships and with foreign exchange specialist Travelex for currency conversions and money transfers.

The Burr Ridge, 11l.-based processor has more than 10,000 Travelex OceanPay Visa Payroll Cards in
circulation today and is in talks with several domestic and foreign cruise lines.

"The coordination of all these things is what we think makes our product so appealing." Goins said. "We're
not aware of any major competitors that have anything close to what we do. There are people that do have
bits and pieces of these things. But nothing certainly as integrated as what we've done."

Other complexities of a maritime payroll card program involve legal requirements and security. PPS had
to comply with the Merchant Marine Act of 1920, also called the Jones Act, which regulates maritime
commerce in U.S. waters, as well as the Merchant Marine Act of 1915 (Seamen's Act). which afforded
legal protections to workers at sea.

hup://www.sellingprepaid.com/print_story.php?story_id=247(4/13/2012 3:36:27 PM]|



Regarding security, reporting requirements for such workers far exceed those to sign up a customer for a
general purpose reloadable (GPR) card, Goins said. More extensive background information, including
passport information, needs to be obtained.

Additionally, the Visa Inc.-branded payroll cards are unembossed, meaning the numbers on the cards are :
not raised. Goins said "flat" cards reduce fraud: when stolen they cannot be used to make transactions on
the old-fashioned imprinters, which are still used in many places around the world.

Because crew members work on a contract basis, they continually come and go. So PPS set up the on-
board systems to allow for the encoding of the instant issue cards on site. Goins said.

Crew members manage their finances via computers on the ships, where they can transfer money in 35
different currencies and receive text message alerts via mobile phones, Goins said. Family members are
mailed companion cards for person-to-person money transfers. PPS estimates that each ship emplovee can
save as much as $50 a month using the system. since they don't have to disembark at ports to use more
expensive wire transfer services.

Other 'floating' verticals

Cruise ships are not the only vertical PPS is targeting. Commercial shipping
operations do not employ the large number of people cruise lines employ, but there
are tens of thousands of ships to provide scale, Goins said. Another vertical is oil rigs — about 5.000 of
them worldwide, according to Goins. . "There is a large number of people working on oil platforms,” he
said. "It's very similar in a way to cruise ships, where [workers| sign onto a platform for three to six
months, and they're paid by check or by cash — so the same sort of dynamics there."

Another untapped market is carnivals, where itinerant bands of carnies. performers and food vendors T
travel the country to put on fairs and sideshows.

Goins said PPS' maritime payroll card program represents only about 10 percent of the company's
business, with the largest part of its revenue coming from GPR cards available at check cashing stores.
"We obviously are not the 800-pound gorilla in payroll processing,” he said. "We try to find other
variations of those types of applications and be successful in specialized niche verticals. which we think is
probably the best thing to do to be successful in the short term and then grow from there."

© 2012, The Green Sheet. Inc.
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Payrell Plus Services
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Serving the payroll needs of small businesses with data processing services
throughout the Eastern Seaboard including NY, CT, MA, NV, and RI since
1989.

The PPS Mission
Our goal is to take on your administrative and legislative payroll work load,
letting you to spend more time on your business.

Why PPS Payroll?

We're price competitive, friendly, local and customer focused. That's why our
business main source of new customers is referrals from our existing clients
and their accountants!

Benefits of using PPS Payroll Services

* Ease your paperwork and administrative load
Full TaxFiling services available

Direct Deposit

Check Issuing

Easy-to-read Records

Cost Effective

© 2010 PayrollPlus.com, 149 Westchester Avenue, Port Chester, NY 10573. Phone (914) 479-0009, Fax (914)
479-0287, Email information@payrollplus.com
Hosted and Designed by AAccess.net

www.payrollplus,com/aboutus.html
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Henefits of Using Professtonal Payroll Services

» Home

» Benefits

» Getting Started
» Contact Us

Username

Password

Remember Me [J

Forgot your password?
Forgot your username?
Create an account

EXHIBIT

PI'O fe S Slonal Payroll Problems?
Payr(')ll Need help?
Services

Call us, it’s what we do.

And, we do it better and faster than anyone else.

414 N. Lafeyette St. | Shelby, NC 28150
Phone: 1-888-892-6324
Fax: 704-482-8924

Benefits of Using Professional Payroll Services

BENEFITS OF USING PROFESSIONAL PAYROLL SERVICES

1. Commitment - Professicnal Payroll Services is committed to providing you with personalized payroll service We nevar forget that we're
here to serve you,

2. Confidentiality — Your payroll is handled in strictest confidence, All payroll reports, checks, etc are delivered in a sealed envelope. In
addition, our team member only discusses payroll issues with the contact person that you have specified. At Professional Payroll Services,
we take the trust you have placed in us to process your payroll very seriously,

3. Payroll Tax Filing - A recent report from The Government Accounting Office indicates that the Internal Revenue Service, either for
incorrect reporting or late payment of taxes owed, has penalized one third of all employers. Professional Payroil Services assumes this
responsibility for you. If you are not currently set up for EFTPS (Electronic Funds Transfer Payment System), PPS will submit your
enrcliment application. Once your application for EFTPS has besen processed, PPS will assume the responsibil ity of submitting your payroll
taxes electronically

4. Flat Fee Billing — PPS doesn't hide fees in monthly, quarterly and year-end charges. We charge one weekly processing fee of $24
per payroll plus $2.55 per check.

W
o

This fee includes:

« Payroll Processing « Payroll Reports

« Direct Deposit of Fayroll « Electronic submission of tax deposits via EFTPS

« Quarterly unemployment reporting « Quarterly state withholding recanciliation

« Quarterly 541 reconciliation » Quarterly 340 deposit calculation

= Annual W2 processing via magnetic media « Annual 840 recanciliation

« Annual state withholding reconciliation » Compliance with New Hire Reporting requirements

5. Custom Reporting - PPS can provide job costing, departmental and management reports to help you in managing your business.
Every week, with your payroll checks, Professional Payroll Services provides a deduction listing that is customized to your business. Does
your accounting department have enough paperwork? PPS can even convert reports to a comma delimited text file and email them to your
accounting department to allow easy import Into many software programs,

6. Professionals — The PPS staff are professionals in processing payroll. We've processed over $100,000,000 in payrall for over 50,000
employees since 1896. And the mest important lesson leamed during that time? Treat each and every payroll as if it was yourown

7. Savings - Outsourcing your payroll is one of the most economical decisions yau can make for ycur business. Processing payroll is a
non-value-added necessity and takes valuable time away from managing your core operations. We understand your need to concentrate on

making your business successful. We can help. Let Professional Payroll Services take care of your payroll. You take care of your business
Besides, Professional Payroll Services will beat any competitor's price in an apples to apples comparison. Sa how can you lose?

Copyright Professional Payroll Services. LLC. All Righls Reserved,

http://professionalpayrollservices nevbenefits-of-using-professional-payroll-sery ices[4/12/2012 3:53:47 FM]



Benefits of Using Professional Payroll Services
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Preferred Personnel Solutions EXHIBIT BB

PP
Preferred Personnel Solutions Fallaw. U ﬁ b

Services Employees ContactUs Appl on Login

The

difference is ...

Client Services

Preferred Personnel Solutions knows that the key to buying supplemental staffing is buying power. Negotiating a
competitive rate is important, but not as important as getting quality workers when vou need them. We employ a large
and diverse pool of skilled workers, which makes it possible for us to respond to your short and long-term needs. As a
result, we provide you with the greatest return on vour staffing investment.

Workioree Solutions Preferred Personnel Solutions can offer your

company the flexibility needed to match the
3 oree with tl rk laad, thus
# produetivity and profits.

http://preferredpersonnel.com/Services[4/12/2012 6:04:49 PM]
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Professional payrolling service - AllSource - Agile' 1

[EXHIBIT CC |

Aglle Wor

Company  Solutions.  Suppliers  Library  Conta

AllSourcePPS

'PROFESSIONAL PAYROLLING SERVICE .

GET THE TALENT YOU WANT WITHOUT

THE HASSLES OR THE RISKS

AllSourcePPS provides a reliable, cost-effective solution for payrolling a multitude of worker classifications including retirees,
client alumni, non-agency temporary workers, client-sourced professionals and interns. Professional payrolling also lets you
leverage the expertise of workers of your choice without the risks of improper 1089 designation.

AliSourcePPS is value-driven third-party payrolling that lets you onboard contingent staff fast with minimal administrative
overhead. It minimizes liability and maximizes worker value, allowing for onboarding in as fast as forty-eight hours.

AllSourcePPS GETS WORKERS ON THE JOB FAST, WITH NO ADDITIONAL ADMINISTRATIVE BURDEN
* Minimizes cost by providing timecard and paycheck processing

2 Reduces liability associated with 1099 or co-employment issues

i Lets you utilize workers who are proven assets without increasing your warkforce

2 Eliminates administrative issues, establishing worker as a W2 employee of Agile-1

¥ Increases management visibility into contingent workforce spand

AllSourcePPS SERVICE OFFERS DECREASED LIABILITY AND FAST ACCESS TO QUALIFIED TALENT: ;
o No-risk access to workers who don't qualify for 1099 o Issues Wa2s :
status 3

& Supports liability insurance
o Designates Agile-1 as “Employer of Record”

@ Manages all onboarding activities

= Assumes all legal and tax obligations

2 Offers training and benefits options

& Performs timecard and payroll functions

AllSourcePPS FEATURES SECURE, FULL-SERVICE TECHNOLOGY

¥ Secure web-based portal & Offer standard and ad hoc reporting

# Lets you onboard new workers fast @ Integrates easily with Agiles1 Acceleration software suite
& Track time, expenses and costs onling

ALLSOURCEPPS OFFERS FULLY INTEGRATED SERVICE
& Works successfully alongside multiple contingent worker programs
i Can be integrated into custom Agile-1 workforce management system

hatpitwww agile-1 com/Homepage/services all PPS himl[4/12/2012 6:19:26 PM]




Professional payrolling service - AllSource - Agile |

AllSourcePPS Program Highlights:

immediate savings via reduced paycheck Mitigation of co-employment risk
processing costs

Customized onboarding and orientation

Electronic Invoicing
Conversion of temporary workers per contract terms

Volume discounts
Web-based timecard and expense management

On-demand, web-based data access
2471365 technical and relationship support

48-hour enrollment
Federal, state and local employment regulation
Secure data storage compliance

Custom and ad hoc reporting

DOWNLOAD PRODUCT INFORMATION

Engage Us What We Offer Who We Are
Events Workforce Consulting
_Iﬁs‘mahu

~ ONE WORLD. ONE WORKFORCE
2 Copyright 2012 Agle-1. All Rights Reserved

http /wwwe agile-1.comMomepage/services_allsourcePPS himl[4/12/2012 6:19:26 PM)
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Expert Workforee Consulting Services - Streamline Recruitment Processes - AllSourceWCS - Agile |

Company  Solutions  Suppliers  Library  Contact

Soltions » Services » AllSourceWCS

AliSourceWCS

WORKFORCE CONSULTING SOLUTIONS

1150 A o
EXPERT CONSULTING TO ENHANCE TALENT ACQUISITION AND WORKFORCE
MANAGEMENT PROCESSES
The enly constant in teday’s business world is change. AllSourceWCS helps as well as increase program value by delivering
expert consultants and industry best practices expertise that let you streamline organizational and recruiting processes, and
prepare and execute workforce transitions with minimal disruption to core business objectives.

AllSourceWCS HELPS YOUR COMPANY MANAGE KEY BUSINESS CHALLENGES
AND EVENTS, INCLUDING:

2 Organizational design and development & Identitying and facilitating transition to technologies that
& Workforce planning can enhance workforce programs

i Organizational capabilities assessments & Employee lifecycle consulting

I+ Reducing administrative costs per employee ¥ Increasing productivity and ROl on workforce spending

¥ Transition management, including periods of fast growth or @ YVorkforce diversity
downsizing

By identifying up-to-the-minute industry trends and assessing both intra-organizational and competitive issues, Agile+1's expert AliSourceWCS censultants help companies
develop infrastructure and strategies to build profitability and withstand transitions. even in challenging business environments.

BREAKING DOWN THE STRATEGY
AllSourceWCS brings together seasoned experts to deliver best practices in workforce solutions. Key offerings are broken into five major categories

2 Human Resource Capability Assessment & Process Improvement
Are you satisfied with your human capital ROI? Have process gaps begun to slow productivity? By looking at the entire employee lifecycle (Attract, Engage, Develop,
Reward and Retire) and investigating areas of improvement, AllSourceWCS consultants diagnose critical issues and propose a plan to realize your goals.

2 Workforce Planning & Market Research
Optimizing human capital requires workforce planning. By identifying current and long-term workforce implications, AllSourceWCS can recognize talent sources and
retention strategies to streamline costs and optimize the value each individual brings to the organization, Key issues this methodology addresses include. employee attrition
{especially the aging workforce); competitive market analyses; sourcing higher-skilled workers and developing the right mix of contingent and direct workforce solutions

2 Organization Design & Development
Defining and adopting an optimal organizational structure can accelerate achievement of business objectives now, and ease transitions as your organization expands or
contracts. AllSourceWCS experts can help you identify the optimal structure, including an ongoing growth plan, contingancy planning, performance measurement strategies

hitp/fwww.agile-1.com/Homepage/serviees _allsou reeWOS il [4/1 3722012 3:56:12 PM)|

ik A

ad B B & i

R



Expert Workforce Consulting Services - Streamline Recruitment Processes - AllSource WCS - Agile: 1

and career pathing to help you meet your business objectives over time.

 Workforce Diversity & Inclusion Strategy
Releasing the power of inclusion in the workplace will not only create an assurance that your organization mests legal hiring guidelines, but can aiso produce an environment
that is mare effective and profitable. Expernienced consultants can help you define a case for diversity across your workforce, consumers, suppliars and the greater
community. AllSourceWCS consultants translate that case into a business plan, providing a solution that builds profitability.

2 Change Management
You may have heard the “the soft stuff is the hard stuff’. What this means for organizations today is that change is not easy AllSourceWCS experts facilitate change
threugh our proven methodology. Aspects of this approach include: designing sponsorship models, conducting stakeholder impact analysis, creating communications plans
and delivenng effective training to dnve successful end results.

AllSourceWCS provides organizations with a detailed plan to address workforce challenges, while supporting positive change across the organization. Creating the night
infrastructure streamlines processes, moving people to higher levels of performance and increasing the overall value of your organization

AllSourceWCS LETS YOUR COMPANY WITHSTAND CHANGE WITH MINIMAL DISRUPTION BY:

& Developing capability requirements # Conducling gap analyses

2 Documenting roles and job descriptions & Developing organizational blueprints

- Conducting and evaluating skills inventories & Establishing transition and anchoring plans

& Documenting process and technology changes & Finalizing more optimal organizational models

AllSourceWCS LET YOU MAKE THE MOST OF OPPORTUNITIES AND MEET CRUCIAL BENCHMARKS

During periods of significant iransition, including mergers and jeint ventures, your company may face the challenge of not only of maintaining focus on key day-te-day
business goals, but meeting stated targets and synergies. AllSourceWCS consultants can provide proven strategies for achieving goals and benchmarks including

& Streamlining organizational structures based on your ¥ Organization-wide anchoring plans
guiding principles # Headcount reduction over a stated period

& Creation of role profiles 2 Creating effective plans to achieve target savings goals

2 Transition plans segmented by function

- AllSourceWCS Program Highlights

Experienced bench of experts at the ready

Industry-proven consuiting strategies

Strategic partner network representing best-in-class in human resource disciplines

Practice built on decades of experfence in business consulting and staffing augmentation

DOWNLOAD PRODUCT INFORMATION

Engage Us What We Offer Who We Are
Events Workforce Consulling Core Values
Contact Payrolling Solutions Mission
Technology Careers
Alumni Programs Privacy
Busness Analiigs Trends/Topics
Market Rate Analysis
Optimize Workforce Value
: : o

ONE WORLD. ONE WORKFORCE

S Copyright 2012 Agie-1. Al Rights Ressrved

bitp:/rwww.agile-1.com/Homepage/services allsourceWCS html[4/13/2012 3:56:12 PM]
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PPS Access Screening

A FEW WORDS ABOUTUS

For over 20 years, PPS has been the employment screening authority.

We tailor our unescorted access (NEI 03-01 compliant) reports to your

- criteria and needs. PPS investigations make selecting applicant's easier
Services and helps minimize risK in loday's economy,

solutions OUR WORK TEAM

Our experienced and professional staff
provides service above and beyond standard
B expectations. Accurate, timely, a2nd
partners y : B affordable backgrounds are provided while
maintaining the highest level of customer
service,

contacts
CUSTOMER cuoTES

"High-quality S "Easy, auditor
reports, great k) friendly format,
pricing, and the X s customized to
best customer A meet our
service in the - specific needs.”
business!” s

http://privateprofessionalservices.com/[4/12/2012 4:06:14 PM]




PPS Access Screening

SERVICES ovERVIEW
Private Professicnal Services clients have
24 hour access to fax machines and
secured e-mail for request submission,
Our year-round, full-time staff quarantees
exceptional investigations through all
SBE4A50NS.
L * Calls Answered by Real People * Accurate Information Reportine
solutions i P b
» Quality Investigations * Quality Assurance
+ Quick Turnaround Times + Extended Operating Hours

partners

AVAILABLE seRvices

contacts We provide a wide range of
services, all designed to make
your business more effident,
profitable, secure, and NET 0301
compliant,

+ Credit History Checks We welcome "RUSH" requests at
» Local Criminal / DMV Searches no additional charge to our
+ Customized Nuclear Investigations Anls,

» Safeguard Investigations

http://privateprofessionalservices.com/[4/12/2012 4:06:14 PM]




Personal Profile Services

EXHIBIT EE

Tenant Services | Employment Service

— Welcome to Personal Profile Services
Helpful Links
r
&_{ Identity Theft ‘Personal Profile Services (PPS) provides report information that our clients need to render an informed
= decision when hiring a potential employee or renting to a potential tenant. We pride ourselves on
é&a lnvoice Payment providing pertinent and accurate information on a timely basis. Our work is designed to meet the needs
of our clients and information packages have been designed specifically to meet those needs.

Please review our price list and tailored packages to determine what level of screening you desire.

: /
EQUIFAX experian’| spouq you have any guestions concerning our service offerings. please don't hesitate to contact our
office. You can find all of our contact information Here.

&
&

% TransUnion.

— 7 N N -
{ CRIMINAL REPORT CREDIT REPORT SHORT REPORT FULL SERVICE

- OFAC/Patriot ACT Search - 55N Validation - Criminal Report - Criminal Report

- Criminal Records Search - Judgements + Liens - Credit Report - Credit Report

- Sex Offender Search - Bankruptcies - Rental Verification

- Eviction Records - Collection Accounts - Employment Verification

- Credit Scores
. Y L

PPS is a FCRA-compliant Company. Our services are primarily targeled to landiords, property managers and firms requiring tenant or
employee screening. We also provide credit reports and decisicn tools 1o businesses that extend credil 1o consumers or other businesses

& Personal Profile Services. All Rights Reserved Powered by Want a Better Website, ing. ™

hitp /rwww ppsteports.com/[4/12/2012 5:05:48 PM]

wd BB d ia



Personal Profile Services - Employment Screening

—’/ Helptul Links
e r
ﬁ Identity Theft

é?- 3 Invoice Payment

EQUIFAX exper{an'

4 TransUnion.

Prices for Employment Screening
Click HERE to join as a Member!

CRIMINAL REPORT $8.00

« OFAC/Patrict Act Search
= Criminal Records Search - Inciudes DWI and License Suspensions
= Sex Offender Search

EQUIFAX PERSONA CREDIT REPORT £12.00 Single Application

+ SSN Validation

« Judgements + Liens

« Bankruptcies

= Collection Accounts

« Present and Previous Employers who have reported information to Equifax.

SHORT REPORT $20.00 Single Application

« OFAC/Patriot Act Search

« Criminal Records Search - Includes DWI and License Suspensions

+ Sex Offender Search

« SSN Validation

« Equifax Persona Report — Includes SSN Validation and Present and Previous employers who have reported to
Equifax

FULL SERVICE REPORT $25.00 Single Application

« OFAC/Patriot Act Search

= Criminal Records Search — Includes DWI and License Suspensions

+ Sex Offender Search

« Equifax Persona Report - Includes SSN Validation and Fresent and Previous employers who have reported to
Equifax.

« Verbal andfor Written employment verification from infarmation supplied on the apghcation

Click HERE to join as a Member!

© Personal Profile Services, Al Rights Reserved

Powered by Want a Batter \Wabsita, Ina. ™

hrtp://www. ppsreports.com/employment. php[4/12/2012 5:06:40 PM]
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Applicd Assessments. Inc.: Prolessional Pre-Employment Screen EXHIBIT FF

Specialists in:

APPLIED ASSESSMENTS, INC. :

///\\\ 2307 Kemper Lane, Cincinnati, OH 45208 ’ Employee Se!e(_:tlon,
7 \\\ (513) 221-8833 Retention &

Development

A Rapid and Efficient Screening Tool for the Selection of
Managerial, Professional and Supervisory Candidates

When the goal is to maximize
selection validity and predict job
success:

Over 85 years of selection research
demonstrates that the best prediction
Is delivered by combining
assessments of:

Additional @ General Cognitive Ability
Subscale
Dimensions: @ Personal Conscientiousness
@ Numerical X
i Target Competencies Assessment Factors
1 ~ Rapid and Continuous Learning | ;
B veroal Abilty
Problem Salvin = ot
D { - | |:> General Cognitive Ability
| Analytical, Numerical & Verbal Ability |
Abstract = _
Ability [ Adaptation fo New Experiences |
%) Agreeableness { Integrity l
B Ambition I Persistence \ S
E> Conscientiousness @
M openness to L Dependability ‘ |
experience L Achievement Drive l
[  Emotiona IMPLEMENTATION
Stability
ADMINISTRATION OPTIONS FEATURES
= Proctored paper & pencil format e Quick administration

htp//www.appliedassessmentsine.com/products/pps.html[4/12/2012 5:11:03 PM]



Applied Assessments, Inc.: Professional Pre-Employment Screen

= Computer-CD Rom
Internet

(under one hour)
Cost effective
o High impact data
REPORT: Rapid delivery of results
El = Valid predictors of future

job performance

Profile graphs of target competencies
Narrative description of results
Comparisons to specified norm groups

to implement
the PPS at your
location.

Remember: Technology can't succeed where Human Capital fails!

Home | Products | Services | Who We Are | Qur Clients | History | Contact Us | EAQ | Partners

htp//www.appliedassessmentsine.com/products/pps.htmI[4/12/2012 5:11:03 PM|




Advantages of Using PPS

[EXHIBIT GGI

CURRENT JOB POSTINGS: 16 | Check Jobs

CEOPLATINUMESEs s |

Bridging the Gap Between Individuals & Opportunity

Home Advantages Job Seekers Employers Contact Us Testimonials

Advantages

Pps's competitive advantage lies in our complement of the
management teams experience, commitment to provide superior
service and a comprehensive and thorough recruiting process.

When warking with clients, we strive to be a part of your team by
understanding your industry and needs. We realize the
significance of our role as a recruiting extension to your
organization and are committed to your success

« Detailed and Investigative Recruiting & Screening

« Fast & Accurate Response Time

« Flexible Service Options

« Extensive Network of Qualified Candidates

« Contract, Contract-to-Hire & Direct Placement Service
Options

» Professional Services Strategic Alliances

« Competitive Pricing for Contract Personnel

« Attractive Direct & Contract Placement Guarantees

We believe Platinum Professional Services can be an excellent
partner. We strive to exceed our clients' and candidates'
expeclations through teamwork, integrity, and a commitment to
customer satisfaction. Our goal is to help you achieve the results
you're looking for by adding value to your overall strategies.

Copyright@ 2005 Platnum Prolessional Services, LLC
ecryiter@pps-lic com

httpa//www.pps-lic.com/advantages/[4/12/2012 5:15:11 PM)
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- About PPS

Information
Systems
Staffing

About PPS

At PPS (Professional Personnel Services) Information Systems Staffing, we continually strive to
be Maryland/DC/Virginia's premier Information Technology recruiting and staffing firm. Since
1978, we have been recruiting and staffing contractual, temp to perm, and permanent
Information Technology professionals with some of the most well-known, respected, and
technology-driven companies in Maryland/DC/Virginia. PPS makes hunting for a quality IT job a
quick, easy, and rewarding experience. PPS does all the upfront work to get you a professional
introduction and interview with an employer of your choice. :

OUR MISSION

We seex to provide you, our customers, a comprehensive quality service in a professional and
timely fashion. This service will be honest, friendly, and thorough so that we may gain and
maintain your trust in our company.

EXHIBIT HH

1420 East Joppa Road
Towson MD 21286
Phone: 410.823.5630

IT Employers

If you are going to invest in a new’
employee, you want to be sure you
are getting the best candidate for the
job. At PPS we offer you candidates
who are the top professionals in their
field.

IT Je kers

Finding the right job requires a lot of
"hard work". At PPS, recruiters do the
"hard work” to place you with the right
company that fits your skills.

2> Fin gar now!

hitp:/www._ppsinfo.com/About-PPS. htmi[4/12/2012 5:39:50 PM]



- Employers- IT Staffing - Information System Staffing is Marvland's leading specialist in IT staffing

Information
Systems
Staffing

EMPLOYERS

If you are going to invest in a new employee, you want to be sure you are getting the best
person for the job.

Flexible, Comprehensive Recruiting

No two companies have exactly the same needs when it comes to finding new personnel. PPS
consults with you to determine your specific requirements and then sets out to find the best
possible candidates through our'comprehensive screening process.

WHY EMPLOYERS CHOOSE PPS

SERVICE, SERVICE, SERVICE! PPS strives to recruit, screen, and present the most
technically qualified candidates in their respective fields. PPS takes pride in the overall caliber
of each candidate, considering more that just their technical skills, PPS candidates are
professional, motivated, well-spoken, punctual, stable, and credentialed.

We specialize in the placement of:

IT Managers

Project Managers

Client Server Developers

Software Developers - .Net, ASP.Net, VB.Net, C#, C++, VB

Database Administrators - Oracle, SQL Server, MySQL Sybase, Informix, Access
Web Developers - Web Designers, HTML, ASP, Cold Fusion, J2EE, JavaScript
Network Engineers

LAN/WAN Administrators - CISCO, Nortel

Unix Administrators - Solaris, HP-UX, AIX, Linux

Information Security Analysts

Desktop Support Specialists

PC Technicians - Hardware and software suppurt

Help Desk Support Specialists

Clinical IT Analysts

" 8 & & 8 " B " e " " " ®

hup:/fwww.ppsinfo.com/Employers.himl[4/12/2012 5:38:56 PM]

1420 East Joppa Road
Towson MD 21286
Phone: 410.823.5630

IT Employers

If you are going tojinvest in a new
employee, you want to be sure you
are getting the best candidate for the
job. At PPS we offer you candidates
who are the top professionals in their
field

IT Job Seekers

F:ndnng the rlght job requires a lot of
"hard work". At PPS, recruiters do the
"hard work" to place you with the right
company that fits your skills.
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- PROFESSIONAL PLACEMENT SERVICES

We Guarantee Success...

Reduction in labor costs

Increased production without new hires
Freedom in evaluation during training
Decreased turnover during training
Improved cash flow

Review the Advantages

Eliminate Advertising: Eliminate the high cost of advertising. We use local newspapers, technical trade journals,
magazines and the internet. We are experts in writing promotional copy and classified advertising designed to
recruit new applicants,

Eliminate Prescreening: Eliminate the time involved in prescreening. We personally take all calls and answer
any gquestions about the position, location, wages and hours.

Eliminate Reviewing Resumes: We take the time to read every resume, call the applicant, set the appointment
for interviews and file and categorize each resume based on the job skills.

Eliminate Interviewing: A complete interview takes about an hour. This includes a summarization of the job
description and the actual duties performed. We also evaluate the applicant's ability, personality and minimum
wage requirements.

We Check References: With the experience we have in interviewing, nothing replaces the recommendation of a
fellow employee or former employer, Sometimes we will find more good traits about a person from a past
employer than from the applicant themselves,

We Sell the Opportunity: We will go over all the positive points about the position, If the position is contract to
hire, we will sell the opportunity of working for your company. Each company has their individual good points that
make them a great place to work,

We Negotiate the Pay Rate: Here's where our experience really counts. We advise on current pay rates with our
many years of experience. Our Expertise will help you attract and retain the best.

We Setup the Interview: When we are convinced that we have the best applicant for the job order, we will call
you, review the individual’s qualifications and arrange a time conducive to your schedule,

We Recruit Hard-to-Find Personnel: We will invest countless hours recruiting individuals that have specific job

hup:/fppswork.com/whychoose.asp[4/12/2012 5:48:39 PM]




skills that may be hard to find.

We Explain Job Duties: We will go over the complete job descriptions in detail, including hours, location and
starting pay rate.

Handle Paperwork: When an individual starts their job, they will have a time sheet. They will write in their
hours and have it signed by their supervisor/foreman. You will receive a copy for your records.

Pay All Wages, Taxes and Insurance: We will do all the payroll accounting, pay state and federal
unemployment taxes, match FICA and pay workers' compensation premiums.

Please remember, Professional Placement Services will provide the very best applicants available. We will call
the first day the employee starts to check arrival and job performance. We will check references. We will also do
criminal background checks and drug tests per your request.

Professional Placement Services will guarantee 100% satisfaction!

Call:

Only the BEST will do!

hup://ppswork.com/whychoose.asp[4/12/2012 5:48:39 PM)]



Professional Placement Solutions, Inc. EXHIBIT KK

~ Professional 4
~ Placement 4
~_Solutions, Inc.,

Home Permanent Placement « Temp 8 Contract AboutUs . ContactUs |

SLE LAyt M P T i L

| ® Professional Placement Solutions, Inc. B Our Locations ‘f
i

Professional Placement Solutions, Inc. is dedicated to bringing a more personal - Dallas
touch to your staffing needs. We have over twenty years experience providing 15851 North Dallas Pkwy |
workforce solutions for a variety of industries, including medical, dental, IT, igg_ﬂ G{JOTX e '
industrial, and legal. Our flexible hiring options include Permanent Placement, . 9721-5405?6-6515 00 i
Temp & Contract, and Payrolling Services. 972-392-2821 (FAX) ;

We distinguish ourselves by providing Competitive Rates, Generous Replacement
Guarantees, and Personalized Service. We carefully determine your needs and

- .

5 2 : : - - Houston
bring you value by not only ensuring that our candidates meet your requirements, B
h i itive additi F corpo : .~ One Riverway
but that they will be a positive addition to you porate culture il
| Besides thorough reference verifications, we can : g?;ﬁ%%’.;ﬁ?%s
| offer a vast array of quality assurance services, . 877-420-4473

including - | 972-392-2821 (FAX)
« skills evaluation :

- - Plano

» ‘criminal and driving background screening
« education verification

Iy

E Legacy Town Center
6860 N. Dallas Parkway,

o Suite 200

« ‘referenceiverification . Plano, TX 75024

« drug testing 972-450-6519

972-392-2821 (FAX)

4

PPS PAYROLLING SERVICE

If our clients find a candidate on their own and are not yet ready to hire them
directly our payrolling service is the answer. Clients enjoy utilizing this
convenient payrolling service giving them the time they need to determine
budgeting and staffing requirements yet still enabling all work functions for a
particular position to proceed smoothly. PPS will ensure that all temporary or
temporary to hire employees are fully covered including workers' compensation
and that all payroll taxes and expenses are taken care of and paid with no
reporting necessary for unemployment or any other tax mandated headaches for
our clients.

PROMOTIONAL PRODUCTS DIVISION

In addition to staffing Professional Placement Solutions, Inc.
offers our clients the ability to promote their business utilizing a
versatile line of specialty products such as pens, coffee mugs,
T-shirts, awards, briefcases, calendars, etc. effectively at trade
shows, multifunction events, incentive and/or recognition i

hitp://ppsineintl.com/[4/12/2012 6:08:11 PM|



Professional Placement Solutions, Inc.

programs. Specialty advertising will create a dynamic
impression for your organization in a wide array of activities
gaining exposure and name recognition which is an invaluable
tool. The benefits of utilizing promotional items are priceless.

Professional Placement Solutions, Inc.'s exemplary customer-focused service is
not limited to the Dallas-Fort worth area. PPS, Inc. has been recruiting nationally
since its inception and internationally since 1993.

Contact Us if you have any questions.

Copyright © Professional Placement Solutions, Inc. 2012. All Rights Reserved. Website Designer,

hutp://ppsincintl.com/[4/12/2012 6:08:11 PM]
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Precision Placement Services, Ine. - Oil and Gas Recruiting Specialists EXHIBIT LL

Precision Placement Services
Oil & Gas Recruiting Specialists

Home
About PPS

Client Info

Candidate @
Info

Greater than 90
percent of the

2 candidates we place
are.not on the job
market at the time

that we place them.

President &
Founder ABOUT PRECISION PLACEMENT SERVICES, INC. (PPS)

Contact PPS Established in 1995, Precision Placement Services, Inc. is an executive
search firm committed to providing independent exploration and
production companies with the highest quality placement services in the
areas of engineering, land, geology, government & regulatory affairs,

: environmental health & safety, accounting/finance,

ta marketing/transportation, conventional and unconventional resources,
etc.

b
> Our database ranks amongst the largest in the industry. Our candidates
come to us locally and nationally through referral and targeted recruiting
campaigns - not through advertising or resume sites. In a day and age
when many recruiters use resume boards to service their clients, PPS
recruits relentlessly in pursuit of the perfect candidate.

When PPS
submits a
candidate, the
resume is
always on
target with
the job
description

Our candidates are the cream of the crop. Greater than 90 percent of
the candidates we place are not on the job market at the time that we
place them. How do we recruit them? By presenting them with
opportunities -- opportunities that would enhance their careers, even if
they aren't otherwise looking. We have a proven track record of
presenting candidates to companies that other search firms can't - which
is precisely the reason our clients come to us first when there's a
position to fill.

CLIENT INFORMATION

The ever-changing dynamics of the oil & gas industry continue to create
new and greater challenges for E&P companies. Attracting and retaining
exceptionally qualified and committed staff are key elements to survival
in such a fluid market place.

« PPS performs contingency and retained searches and can tailor
searches to fill any need. For information, contact PPS President,
Jacques Pernitz.

» PPS locates, screens and places candidates who offer, not only
impressive skills and experience in their respective areas of
expertise, but also an exceptional fit with the client organization's
culture and community environment.

« PPS's staff is comprised of executive search placement
professionals
with strong oil & gas recruiting experience, who work closely with
client companies to develop in-depth understandings of their
culture, values and objectives. As a result, PPS becomes an

http://www.precisionplacementservices.com/abouthtm[4/12/2012 6:26:20 PM)



Precision Placement Services, Inc. - Oil and Gas Recruiting Specialists

extension of the client organization during the recruitment effort to
ensure the desired outcome of a well-matched placement.

« PPS works only with a select number of E&P companies in each
geographic area.

» PPS can create a salary guide for any type of position in the
industry.

« When PPS submits a candidate, the resume is always on target
with
the job description.

» PPS has excellent client references, available upon request.

CANDIDATE INFORMATION

Why Candidates Use Precision Placement Services, Inc.

Experienced Oil & Gas Recruiters

« Personalized Attention

« Confidentiality - resumes are never submitted without the
candidate's prior approval

« Salary Negotiation

« Thorough Interview Prep

« Career Counseling

= High Ethical Standards

« Friendly, Supportive and Resourceful Staff

« Preferred Vendor to Several of the Country's Top Oil & Gas
Companies

+ Exposure to a Variety of Companies, From Majors to Start-Ups

» Nationwide Job Opportunities

FOUNDER AND PRESIDENT

Jacques Pernitz has been president of Precision Placement Services, Inc.
since its inception in 1995. He has a passion for recruiting and a knack
for identifying, screening and placing talent. He believes that most
candidates will move given the right opportunity. The key, he says, is
listening carefully to their wants and needs. The fact that a potential
candidate isn't looking for a new position is irrelevant once the right
opportunity presents itself.

During the 1990's, Pernitz built PPS into one of the leaders in
information technology recruiting. After the technology bust in 2001, he
revamped the company, focusing on the oil and gas industry. Today, his
name is synonymous with oil and gas recruiting. He believes in building
relationships only with candidates that he would hire and with companies
he would work for.

Home | About PPS/Client Info | Contact Us

hup://www.precisionplacementservices,com/about htm[4/12/2012 6:26:20 PM]



. Services EXHIBIT MM

Pinnacle Professional Services, LLC
A Recruiting and HR Consulting Firm

Employment Opportunities

Home Page About Us Services Contact Us

SERVICES

Pinnacle Professional Services is committed to bringing you a consistently high level of service. We are
an indispensible asset to over 40 successful enterprises.

PPS consultants can locate the best talent in days not months for your immediate and confidential
consideration. With a network of consultants & researchers in every major market, our resources are
superior. We know how and where to find the best talent that the marketplace has to offer. Our consultants
can begin scanning the national marketplace at a moments notice.

We are an independent firm, able to offer flexible services agreements with retainer and contingency
options available. Our guarantee period is three times the average guarantee offered and our fees are
nearly a third less than the average fees charged by our competitors.

{PPS provides the following services:

Strategic Human Resource Consulting

» Complete Recruitment Process Outsourcing
« Long Term Strategic HR planning and Recruiting

« Outplacement Counseling and Placement Services
o Resume Writing Clinics and Interviewing Preparation
« Program Evaluation
« Job Analysis
« Turnover Analysis
« Success Profiling
« Information Campaigns
« ITand HR Project Management
+ Project Team Planning and Building

Recruiting

* Direct Hire Placement and /or Contract Staffing Services, with Contract to Hire
arrangements available.

* PPS database contains thousands of resumes of highly skilled professionals.
* Candidate Attraction

http://www.pinnacleprofessionalservices.nevServices.html[4/12/2012 6:33:49 PM]



























