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Application Serial
No.

79285000

Applicant

ISS World Services A/S

Notice of Appeal

Notice is hereby given that ISS World Services A/S appeals to the Trademark Trial and Appeal Board the re-
fusal to register the mark depicted in Application Serial No. 79285000.

Applicant has filed a request for reconsideration of the refusal to register, and requests suspension of the ap-
peal pending consideration of the request by the Examining Attorney.

The refusal to register has been appealed as to the following classes of goods/services:

Class 035. First Use: 0 First Use In Commerce: 0

All goods and services in the class are appealed, namely: Business assistance, business management
and business administrative services, namely providing business consulting services, business facility
management services, and non-core office functions, namely, mailing and shipping, records management,
information services, administration, payroll and accounting services; business management, namely, hir-
ing and placement of subcontractors for businessesexcluding businesses in the medical industry; man-
agement and administration of business processes for others; business administration of facilities for oth-
ers;optimization and integration of business processes for others in the nature of commercial assistance
relating to business system integration; business management and business assistance in relation to in-
tegration of service solutions for others; business consultancy and advisoryservices; business manage-
ment and organizational consultancy; management and administration of business projects for others;
business advisory services on facilities and management of facilities for others; business advice, develop-
ment andmanagement of workplaces for others; clerical services, including operation of switch boards,
and call centers for others; clerical services, namely, telephonereceptionist services and help desk ser-
vices in the nature of business greetingservice; none of the foregoing clericalservices provided in the med-
ical industry; human resources management and personnel recruitment services; internal mailsorting for
others; administrative dataprocessing; business analysis, researchand information services; collection,
systemization, sorting, configuration andediting of business data and business information, including in
databases and online databases; data and data base management; business and organizational
riskassessment and management of business, operational and financial data for others; monitoring, meas-
uring, visualizing and management of business and operationaldata for others, including in databasesand
online databases, including in real-time for business purposes; loyalty, incentive and bonus program ser-
vices, namely business administration of consumer loyalty, incentive reward and bonus programs; pro-
curement services for others, namely the purchasing of computer hardwareand software, office equip-
ment, office supplies, and office furniture for others; procurement services for others, namely, the purchas-
ing of facility cleaning,security, design, administrative support, and technical services for others; sales pro-
motional advisory and assistance services; consumer information services,namely, providing consumer
product information to businesses via the internet; advisory services on management of retail businesses;
business reporting services in the nature of preparation and presentation of business reports to manage-
ment of business, operational and financialdata; business administration assistance in the nature of out-
sourcing services;business management assistance; business auditing; business management services-
for construction projects; business management services for renovation projects; outsourced business ad-
ministration management for companies; business consultancy in connection with the operation of kiosks,
kiosks for selling products; rental of vending machines; none of the foregoing business services provided
to schools

Class 037. First Use: 0 First Use In Commerce: 0

All goods and services in the class are appealed, namely: Cleaning, repair and maintenance of buildings,
facilities, yards, roads, property, gardens, rooms and industrial premises; installation, maintenance and re-
pairof heating, ventilation and air-conditioning equipment; installation, maintenance and repair of elevators
and escalators; interior and exterior cleaning of buildings; cleaning within the food industry, namely, clean-
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ing of food processing facilities, and disinfecting cleaning; industrial cleaning, namely, cleaning of industri-
al premises; cleaning and rinsingof electronic equipment, telephones andcomputers; cleaning of wet
rooms, washrooms and toilets and refilling of sanitary product dispensers in such facilities; installation of
various sanitary product dispensers in wet rooms, washrooms and toilets; curtain, carpet, mats and uphol-
stery cleaning; cleaning, maintenance and repair of aircrafts, ramps and runways; boiler cleaning and re-
pair; burner maintenance and repair; dry cleaning and laundering; disinfecting and sterilization of medical
systems and equipment; running of buildings for others in the nature of maintenance and repair of build-
ings and technical assistance in the natureof technical advice concerning the installation, repair and main-
tenance of structural and safety installations in buildings; advice on the practical running ofbuildings,
namely, providing technical advice concerning the maintenance and repair of structural and safety installa-
tions in buildings for optimal performance; inspection of buildings prior to maintenance and repair, namely,
in the courseof building construction; maintenance and repair of electric installations and sanitary installa-
tions; clearing, cleaning and repair of buildings, facilities, yards, property and industrial premises after fire
and water damages; maintenance and repair of electric installations, mechanical installations and sanitary
installations in buildings; painting of interior and exterior surfaces of buildings, facilities, yards, property
and industrial premises; information and consultancy on construction, building and installation of power
rooms in buildings; construction, building and installation of power rooms in buildings; management and
optimizing of building management systems, including of energy supply systems inbuildings, namely, the
repair and maintenance of energy generation equipment inbuildings; monitoring building management
systems, namely, technical monitoringof building supply systems of energy, temperature regulation, air-
conditioning,and sun-light regulation; construction,building and maintenance of industrial buildings; main-
tenance of cooling systems and steam generation systems; plumbingand drainage cleaning services; in-
stallation, monitoring and maintenance of water treatment systems in buildings; carpentry services; critical
infrastructure hardware maintenance; maintenance of fitness club machinery; maintenance of critical en-
vironments in industrial premises,namely, technical servicing, maintenance, and supervision of rooms be-
ing part of critical infrastructures in industrialpremises and business facilities; installation and maintenance
of power distributions units and emergency power generating installations; extermination, disinfection and
pest control other than for agriculture, aquaculture, horticulture and forestry; snow removal services;
alarm, lock and safe hardware installation, maintenance and repair; installation, maintenance and repair of
computer hardware; installation, maintenance and repair of data center equipment; none of the foregoing
maintenance and repair services for medical sterilizer equipment
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