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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Petition for Cancellation

Notice is hereby given that the following party requests to cancel indicated registration.

Petitioner Information

Name Atriage Software, LLC

Entity Limited Liability Company Citizenship Michigan

Address 2090 Jolly Road, Suite 100
Okemos, MI 48864
UNITED STATES

Attorney informa-
tion

Michael J. Cole
Fahey Schultz Burzych Rhodes PLC
4151 Okemos Road
Okemos, MI 48864
UNITED STATES
mcole@fsbrlaw.com Phone:517-381-3208

Registration Subject to Cancellation

Registration No 4923870 Registration date 03/22/2016

Registrant Axxend Corporation, LLC
15840 Eagle Feather Drive
Woodbridge, VA 22191
UNITED STATES

Goods/Services Subject to Cancellation

Class 042. First Use: 2014/10/00 First Use In Commerce: 2014/10/00
All goods and services in the class are cancelled, namely: Computer services, namely, on-site man-
agement of information technology (IT) systems; Computer services, namely, remoteand on-site
management of the electronic messaging systems, the information technology (IT) systems, the soft-
ware applications of others; Computer services, namely, remote management of the information tech-
nology (IT) systems of others; Computer services, namely, remote management of electronic mes-
saging systems, information technology (IT) systems, software applications for others; Computer
technical support services, namely, 24/7 service desk or help desk services for IT infrastructure, op-
erating systems, database systems, and web applications; Consulting in the field of designing soft-
ware applications and IT solutions; Consulting in the field of IT project management;Information tech-
nology consulting services; IT consulting services; IT integration services; Technical support services,
namely, remote and on-site infrastructure management services for monitoring, administration and
management of public and private cloud computing IT and application systems

Grounds for Cancellation

Priority and likelihood of confusion Trademark Act Sections 14(1) and 2(d)

Abandonment Trademark Act Section 14(3)

Mark Cited by Petitioner as Basis for Cancellation

http://estta.uspto.gov


U.S. Application
No.

86853389 Application Date 12/18/2015

Registration Date NONE Foreign Priority
Date

NONE

Word Mark WEB ASCENDER

Design Mark

Description of
Mark

NONE

Goods/Services Class 035. First use: First Use: 2005/10/23 First Use In Commerce: 2006/04/01

Consulting services in the field of internet marketing

Class 042. First use: First Use: 2005/10/23 First Use In Commerce: 2006/04/01

Computer graphics design services; Computer graphics services; Computer
software development; Computer software development and computer program-
ming development for others; Computer software development in the field of mo-
bile applications;Computer website design; Graphic designservices; Website
design and development for others; Website development for others; Computer
graphics design services;Computer software consulting

Attachments 86853389#TMSN.png( bytes )
2016.09.30. Axxend Petition For Cancellation.pdf(3145752 bytes )

Certificate of Service

The undersigned hereby certifies that a copy of this paper has been served upon all parties, at their address
record by First Class Mail on this date.

Signature /MJC/

Name Michael J. Cole

Date 09/30/2016
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE  

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD 
 

 In the matter of Registration No. 4,923,870 
 For the mark AXXEND 
 Registration Issued March 22, 2016 
 
 
 ATRIAGE SOFTWARE, LLC,   ) 
        ) 
   Petitioner,    ) 
  v.      ) Cancellation No.: 
        ) 
 AXXEND CORPORATION, LLC   ) 
        ) 
   Registrant.    ) 
 ___________________________________________) 

 

PETITION FOR CANCELLATION 

 

Atriage Software, LLC (the “Petitioner”), a Michigan limited liability company, with an 

address of 2090 Jolly Road, Suite 100, Okemos, Michigan 48864, believes that it is and will continue 

to be damaged by the registration of the mark AXXEND, owned by Axxend Corporation, LLC, a 

Delaware limited liability company, with an address of 15840 Eagle Feather Drive, Woodbridge, 

Virginia 22191 (the “Registrant”), shown in U.S. Trademark Registration No. 4,923,870 (the 

“Registration”) for computer services, namely, on-site management of information technology (IT) 

systems; computer services, namely, remote and on-site management of electronic messaging systems, 

the information technology (IT) systems, the software applications of others; computer services, 

namely, remote management of the information technology (IT) systems of others; computer services, 

namely remove management of electronic messaging systems, information technology (IT) systems, 

software applications for others; computer technical support services, namely, 24/7 service desk or 

help desk services for IT infrastructure, operating systems, database systems, and web applications; 

consulting in the field of design software applications and IT solutions; consulting in the field of IT 
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project management; information technology consulting services; IT consulting services; IT 

integration services; technical support services, namely, remote and on-site infrastructure management 

services for monitoring, administration and management of public and private cloud computing IT and 

application systems (collectively, “Registrant’s Services”) and hereby petitions for cancellation of the 

Registration pursuant to 15 U.S.C. § 1064 et seq. As grounds for its petition for cancellation, Petitioner 

alleges that, upon actual knowledge with respect to itself and its own action, and upon information and 

belief as to other matters: 

1. On November 21, 2014, Registrant file an intent to use trademark application seeking 

registration of the standard character mark AXXEND, on the Principal Register. A copy of the 

Application obtained from the Patent and Trademark Office’s (“PTO”) Trademark Electronic Search 

System (“TESS”) database is attached hereto as Exhibit 1 and made of record.  

2. On December 18, 2015, Petitioner filed U.S. Trademark Application Serial No. 

86/853,389 for WEB ASCENDER in connection with consulting services in the field of internet 

marketing in International Class 035; and computer graphics design services; computer graphics 

services; Computer software development; computer software development in the field of mobile 

applications; computer website design; graphic design services; website design and development for 

others; website development for others; computer graphics design services; and computer software 

consulting in International Class 042 (collectively, “Petitioner’s Services”). A copy of Petitioner’s 

application obtained from the PTO’s TESS database is attached hereto as Exhibit 2 and made of record. 

3. On December 28, 2015, Registrant submitted a Statement of Use and sworn declaration 

to the PTO in which it stated that the AXXEND mark is in use in commerce on or in connection with 

all of the good/services listed in the application or Notice of Allowance. A copy of Registrant’s 

Statement of Use and sworn declaration obtained from the PTO’s TESS database is attached hereto as 

Exhibit 3 and made of record. 
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4. As evidence of Registrant’s first use in commerce, Registrant submitted a specimen of 

the AXXEND mark displayed on Registrant’s website, which website, as of the date of this Petition, is 

no longer viewable due to a server error. A copy of Registrant’s website www.axxendcorporation.com 

is attached hereto as Exhibit 4 and made of record. 

5. On March 22, 2016, Registrant’s application matured into Registration No. 4,923,870 

and is the subject of this Petition. 

6. Petitioner established rights in and to the mark WEB ASCENDER through its 

continuous use in commerce in connection with Petitioner’s Services listed in U.S. Trademark 

Application Serial No. 86/853,389 since at least as early as April 1, 2006, which is over eight and a 

half years prior to November 21, 2014, the date upon which Registrant filed the AXXEND trademark 

application. 

7. Petitioner has used the WEB ASCENDER mark in commerce in connection with 

Petitioner’s Services since at least as early as April 1, 2006. Evidence of Petitioner’s use is attached 

hereto as Exhibit 5 and made of record. 

8. Registrant’s Statement of Use and sworn declaration states that the AXXEND mark 

was first used by Registrant, or the Registrant’s related company, licensee, or predecessor in interest at 

least as early as October 2014, and first used in commerce at least as early as October 2014, and is now 

in use in such commerce. 

9. Petitioner’s common law rights in WEB ASCENDER predate the filing date of 

Registrant’s application and Registrant’s dates of use for AXXEND. 

10. The AXXEND mark is identical in appearance, sound and commercial impression to 

Petitioner’s pre-existing WEB ASCENDER mark. 

11. Petitioner’s Services sold by Petitioner using WEB ASCENDER are sufficiently 

related to Registrant’s Services sold by Registrant using AXXEND so as to cause a likelihood of 
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consumer confusion. 

12. Consumers for Petitioner’s Services are the same as the consumers for Registrant’s 

Services. 

13. Petitioner’s Services and Registrant’s services are offered through the same channels 

of trade. 

14. Consumers are likely to mistakenly believe that Registrant’s services bearing 

Registrant’s AXXEND mark, originate, are endorsed by, sponsored by, or approved by Petitioner, or 

vice versa. 

15. Due to the confusing similarity between Registrant’s and Petitioner’s respective marks 

and Petitioner’s pre-existing use of its WEB ASCENDER mark, as well as the relatedness of the 

services to which the parties’ marks apply, there is a likelihood of confusion in the marketplace. 

16. Registrant sought unrestricted federal registration for AXXEND covering Registrant’s 

Services. Accordingly, such registration constitutes prima facie evidence of Registrant’s exclusive right 

to use the registered AXXEND mark in commerce on or in connection with Registrant’s Services 

throughout the United States with no limitation thereon. 

17. Petitioner is and will continue to be damaged by such registration in that the AXXEND 

mark so resembles Petitioner’s WEB ASCENDER mark in which Petitioner owns prior common law 

trademark rights, as to be likely, when used on or in connection with Registrant’s Services, to cause 

confusion, or to cause mistake or to deceive within the meaning of Section 2(d) of the Trademark Act, 

15 U.S.C. § 1052(d). 

18. In view of Petitioner’s prior rights in its WEB ASCENDER mark, Registrant is not entitled 

to federal registration of the AXXEND mark pursuant to Section 2(d) of the Trademark Act, 15 U.S.C. 

§ 1052(d). 

19. Petitioner is and will continue to be damaged by registration of the AXXEND mark as 
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evidenced by the Office Action dated April 8, 2016, which is attached hereto as Exhibit 6 and made of 

record. 

20. In view of Petitioner’s prior rights in its WEB ASCENDER mark, Registrant is not

entitled to federal registration of the AXXEND mark pursuant to Section 43(a) of the Trademark Act, 

15 U.S.C. § 1125(a). 

21. Upon information and belief, Registrant abandoned its use of the AXXEND mark in

United States commerce and is no longer entitled to federal registration pursuant to Section 14 of the 

Trademark Act, 15 U.S.C. 1064(3). 

WHEREFORE, Petitioner respectfully prays that U.S. Trademark Registration No. 4,923,870 

be cancelled. 

Dated: September 30, 2016 
Respectfully Submitted, 
FAHEY SCHULTZ BURZYCH RHODES PLC 
Attorneys for Petitioner 

By:____________________________________ 
Mark J. Burzych 
Michael J. Cole 
4151 Okemos Road 
Okemos, MI 48864 
(517) 381-0100 
mburzych@fsbrlaw.com 
mcole@fsbrlaw.com 
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PTO Form 1478 (Rev 9/2006)

OMB No. 0651-0009 (Exp 12/31/2014)

Trademark/Service Mark Application, Principal Register

TEAS Plus Application

Serial Number: 86461083

Filing Date: 11/21/2014

NOTE: Data fields with the * are mandatory under TEAS Plus. The wording "(if applicable)" appears where the field is only mandatory

under the facts of the particular application.

The table below presents the data as entered.

Input Field Entered

TEAS Plus YES

MARK INFORMATION

*MARK AXXEND

*STANDARD CHARACTERS YES

USPTO-GENERATED IMAGE YES

LITERAL ELEMENT AXXEND

*MARK STATEMENT
The mark consists of standard characters, without claim to any

particular font, style, size, or color.

REGISTER Principal

APPLICANT INFORMATION

*OWNER OF MARK Axxend Corporation, LLC

*STREET 16971 Point Pleasant Lane

*CITY Dumfries

*STATE

(Required for U.S. applicants)
Virginia

*COUNTRY United States

*ZIP/POSTAL CODE

(Required for U.S. applicants only)
22026

LEGAL ENTITY INFORMATION

*TYPE LIMITED LIABILITY COMPANY

* STATE/COUNTRY WHERE LEGALLY ORGANIZED Delaware

GOODS AND/OR SERVICES AND BASIS INFORMATION

*INTERNATIONAL CLASS 042 

Computer services, namely, on-site management of

information technology (IT) systems; Computer services,

namely, remote and on-site management of the electronic

messaging systems, the information technology (IT)

systems, the software applications of others; Computer

services, namely, remote management of the information

technology (IT) systems of others; Computer services, namely,



*IDENTIFICATION

remote management of electronic messaging systems,

information technology (IT) systems, software applications

for others; Computer technical support services, namely, 24/7

service desk or help desk services for IT infrastructure,

operating systems, database systems, and web applications;

Consulting in the field of designing software applications

and IT solutions; Consulting in the field of IT project

management; Information technology consulting services; IT

consulting services; IT integration services; Technical support

services, namely, remote and on-site infrastructure

management services for monitoring, administration and

management of public and private cloud computing IT and

application systems

*FILING BASIS SECTION 1(b)

ADDITIONAL STATEMENTS INFORMATION

*TRANSLATION 

(if applicable)
 

*TRANSLITERATION 

(if applicable)
 

*CLAIMED PRIOR REGISTRATION

(if applicable)
 

*CONSENT (NAME/LIKENESS) 

(if applicable)
 

*CONCURRENT USE CLAIM 

(if applicable)
 

ATTORNEY INFORMATION

NAME Matthew H. Swyers

FIRM NAME The Trademark Company

STREET 344 Maple Ave. W., PMB 151

CITY Vienna

STATE Virginia

COUNTRY United States

ZIP/POSTAL CODE 22180

PHONE 800-906-8626 x 100

FAX 877-351-5480

EMAIL ADDRESS admin@thetrademarkcompany.com

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes

CORRESPONDENCE INFORMATION

*NAME Matthew H. Swyers

FIRM NAME The Trademark Company

*STREET 344 Maple Ave. W., PMB 151

*CITY Vienna

*STATE 

(Required for U.S. applicants)
Virginia

*COUNTRY United States

*ZIP/POSTAL CODE 22180



PHONE 800-906-8626 x 100

FAX 877-351-5480

*EMAIL ADDRESS admin@thetrademarkcompany.com

*AUTHORIZED TO COMMUNICATE VIA EMAIL Yes

FEE INFORMATION

NUMBER OF CLASSES 1

FEE PER CLASS 275

*TOTAL FEE PAID 275

SIGNATURE INFORMATION

* SIGNATURE /Matthew H. Swyers/

* SIGNATORY'S NAME Matthew H. Swyers

* SIGNATORY'S POSITION Attorney of Record

SIGNATORY'S PHONE NUMBER 800-906-8626 x 100

* DATE SIGNED 11/21/2014



PTO Form 1478 (Rev 9/2006)

OMB No. 0651-0009 (Exp 12/31/2014)

Trademark/Service Mark Application, Principal Register

TEAS Plus Application

Serial Number: 86461083

Filing Date: 11/21/2014

To the Commissioner for Trademarks:

MARK: AXXEND (Standard Characters, see mark)

The literal element of the mark consists of AXXEND.

The mark consists of standard characters, without claim to any particular font, style, size, or color.

The applicant, Axxend Corporation, LLC, a limited liability company legally organized under the laws of Delaware, having an address of

      16971 Point Pleasant Lane

      Dumfries, Virginia 22026

      United States

requests registration of the trademark/service mark identified above in the United States Patent and Trademark Office on the Principal Register

established by the Act of July 5, 1946 (15 U.S.C. Section 1051 et seq.), as amended, for the following:

For specific filing basis information for each item, you must view the display within the Input Table. 

       International Class 042:  Computer services, namely, on-site management of information technology (IT) systems; Computer services,

namely, remote and on-site management of the electronic messaging systems, the information technology (IT) systems, the software applications

of others; Computer services, namely, remote management of the information technology (IT) systems of others; Computer services, namely,

remote management of electronic messaging systems, information technology (IT) systems, software applications for others; Computer technical

support services, namely, 24/7 service desk or help desk services for IT infrastructure, operating systems, database systems, and web

applications; Consulting in the field of designing software applications and IT solutions; Consulting in the field of IT project management;

Information technology consulting services; IT consulting services; IT integration services; Technical support services, namely, remote and on-

site infrastructure management services for monitoring, administration and management of public and private cloud computing IT and

application systems

Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on

or in connection with the identified goods and/or services. (15 U.S.C. Section 1051(b)).

The applicant's current Attorney Information:

      Matthew H. Swyers of The Trademark Company

      344 Maple Ave. W., PMB 151

      Vienna, Virginia 22180

      United States

The applicant's current Correspondence Information:

      Matthew H. Swyers

      The Trademark Company

      344 Maple Ave. W., PMB 151

      Vienna, Virginia 22180

      800-906-8626 x 100(phone)

      877-351-5480(fax)

      admin@thetrademarkcompany.com (authorized)

A fee payment in the amount of $275 has been submitted with the application, representing payment for 1 class(es).

Declaration



The signatory believes that: if the applicant is filing the application under 15 U.S.C. Section 1051(a), the applicant is the owner of the

trademark/service mark sought to be registered; the applicant or the applicant's related company or licensee is using the mark in commerce on or

in connection with the goods/services in the application, and such use by the applicant's related company or licensee inures to the benefit of the

applicant; the specimen(s) shows the mark as used on or in connection with the goods/services in the application; and/or if the applicant filed an

application under 15 U.S.C. Section 1051(b), Section 1126(d), and/or Section 1126(e), the applicant is entitled to use the mark in commerce; the

applicant has a bona fide intention to use or use through the applicant's related company or licensee the mark in commerce on or in connection

with the goods/services in the application. The signatory believes that to the best of the signatory's knowledge and belief, no other person has the

right to use the mark in commerce, either in the identical form or in such near resemblance as to be likely, when used on or in connection with the

goods/services of such other person, to cause confusion or mistake, or to deceive. The signatory being warned that willful false statements and

the like are punishable by fine or imprisonment, or both, under 18 U.S.C. Section 1001, and that such willful false statements and the like may

jeopardize the validity of the application or any registration resulting therefrom, declares that all statements made of his/her own knowledge are

true and all statements made on information and belief are believed to be true.

Signature: /Matthew H. Swyers/   Date Signed: 11/21/2014

Signatory's Name: Matthew H. Swyers

Signatory's Position: Attorney of Record

RAM Sale Number: 86461083

RAM Accounting Date: 11/21/2014

Serial Number: 86461083

Internet Transmission Date: Fri Nov 21 10:53:14 EST 2014

TEAS Stamp: USPTO/FTK-XX.XX.XXX.XXX-2014112110531449

7770-86461083-50036a937244baf5132ab1a730

31a1ee16eb63ef7ad0ab99b38e6fe3a1951ae20-

CC-8958-20141121104408965651
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Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1478 (Rev 09/2006)

OMB No. 0651-0009 (Exp 02/28/2018)

Trademark/Service Mark Application, Principal Register

TEAS Plus Application

Serial Number: 86853389

Filing Date: 12/18/2015

NOTE: Data fields with the * are mandatory under TEAS Plus. The wording "(if applicable)" appears where the field is only mandatory

under the facts of the particular application.

The table below presents the data as entered.

Input Field Entered

TEAS Plus YES

MARK INFORMATION

*MARK WEB ASCENDER

*STANDARD CHARACTERS YES

USPTO-GENERATED IMAGE YES

LITERAL ELEMENT WEB ASCENDER

*MARK STATEMENT
The mark consists of standard characters, without claim to any particular font,

style, size, or color.

REGISTER Principal

APPLICANT INFORMATION

*OWNER OF MARK Atriage Software, LLC

INTERNAL ADDRESS Suite 100

*STREET 2090 Jolly Road

*CITY Okemos

*STATE

(Required for U.S. applicants)
Michigan

*COUNTRY United States

*ZIP/POSTAL CODE

(Required for U.S. applicants)
48864

LEGAL ENTITY INFORMATION

*TYPE LIMITED LIABILITY COMPANY

* STATE/COUNTRY WHERE LEGALLY

ORGANIZED
Michigan

GOODS AND/OR SERVICES AND BASIS INFORMATION

*INTERNATIONAL CLASS 035 

*IDENTIFICATION Consulting services in the field of internet marketing

*FILING BASIS SECTION 1(a)

       FIRST USE ANYWHERE DATE At least as early as 10/23/2005



       FIRST USE IN COMMERCE DATE At least as early as 04/01/2006

       SPECIMEN FILE NAME(S)

       ORIGINAL PDF FILE SPE0-7088103242-20151214163708363401 . Internet Marketing.pdf

       CONVERTED PDF FILE(S)

       (5 pages)
\\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0003.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0004.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0005.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0006.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0007.JPG

       SPECIMEN DESCRIPTION The mark displayed on Applicant's website.

*INTERNATIONAL CLASS 042 

*IDENTIFICATION

Computer graphics design services; Computer graphics services; Computer

software development; Computer software development and computer

programming development for others; Computer software development in the

field of mobile applications; Computer website design; Graphic design

services; Website design and development for others; Website development

for others; Computer graphics design services; Computer software consulting

*FILING BASIS SECTION 1(a)

       FIRST USE ANYWHERE DATE At least as early as 10/23/2005

       FIRST USE IN COMMERCE DATE At least as early as 04/01/2006

       SPECIMEN FILE NAME(S)

       ORIGINAL PDF FILE SPE0-7088103242-20151214163708363401 . Web Development.pdf

       CONVERTED PDF FILE(S)

       (4 pages)
\\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0008.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0009.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0010.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\868\533\86853389\xml1\FTK0011.JPG

       SPECIMEN DESCRIPTION The mark displayed on Applicant's website.

ADDITIONAL STATEMENTS INFORMATION

*TRANSLATION 

(if applicable)
 

*TRANSLITERATION 

(if applicable)
 

*CLAIMED PRIOR REGISTRATION

(if applicable)
 

*CONSENT (NAME/LIKENESS) 

(if applicable)
 

*CONCURRENT USE CLAIM 

(if applicable)
 

ATTORNEY INFORMATION

NAME Mark J. Burzych

FIRM NAME Fahey Schultz Burzych Rhodes PLC

STREET 4151 Okemos Road



CITY Okemos

STATE Michigan

COUNTRY United States

ZIP/POSTAL CODE 48864

PHONE 517-381-3159

FAX 517-381-3172

EMAIL ADDRESS mburzych@fsbrlaw.com

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes

OTHER APPOINTED ATTORNEY Michael J. Cole

CORRESPONDENCE INFORMATION

*NAME Mark J. Burzych

FIRM NAME Fahey Schultz Burzych Rhodes PLC

*STREET 4151 Okemos Road

*CITY Okemos

*STATE 

(Required for U.S. addresses)
Michigan

*COUNTRY United States

*ZIP/POSTAL CODE 48864

PHONE 517-381-3159

FAX 517-381-3172

*EMAIL ADDRESS mburzych@fsbrlaw.com;mcole@fsbrlaw.com

*AUTHORIZED TO COMMUNICATE VIA EMAIL Yes

FEE INFORMATION

APPLICATION FILING OPTION TEAS Plus

NUMBER OF CLASSES 2

FEE PER CLASS 225

*TOTAL FEE PAID 450

SIGNATURE INFORMATION

* SIGNATURE /MJB/

* SIGNATORY'S NAME Mark J. Burzych

* SIGNATORY'S POSITION Attorney of record, Michigan bar member

SIGNATORY'S PHONE NUMBER 517-381-3159

* DATE SIGNED 12/18/2015



Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1478 (Rev 09/2006)

OMB No. 0651-0009 (Exp 02/28/2018)

Trademark/Service Mark Application, Principal Register

TEAS Plus Application

Serial Number: 86853389

Filing Date: 12/18/2015

To the Commissioner for Trademarks:

MARK: WEB ASCENDER (Standard Characters, see mark)

The literal element of the mark consists of WEB ASCENDER.

The mark consists of standard characters, without claim to any particular font, style, size, or color.

The applicant, Atriage Software, LLC, a limited liability company legally organized under the laws of Michigan, having an address of

      Suite 100

      2090 Jolly Road

      Okemos, Michigan 48864

      United States

requests registration of the trademark/service mark identified above in the United States Patent and Trademark Office on the Principal Register

established by the Act of July 5, 1946 (15 U.S.C. Section 1051 et seq.), as amended, for the following:

For specific filing basis information for each item, you must view the display within the Input Table. 

       International Class 035:  Consulting services in the field of internet marketing

Use in Commerce: The applicant is using the mark in commerce on or in connection with the identified goods/services. The applicant attaches, or

will later submit, one specimen as a JPG/PDF image file showing the mark as used in commerce on or in connection with any item in the class of

listed goods/services, regardless of whether the mark itself is in the standard character format or is a stylized or design mark. The specimen image

file may be in color, and the image must be in color if color is being claimed as a feature of the mark.

In International Class 035, the mark was first used by the applicant or the applicant's related company or licensee predecessor in interest at least

as early as 10/23/2005, and first used in commerce at least as early as 04/01/2006, and is now in use in such commerce. The applicant is

submitting one(or more) specimen(s) showing the mark as used in commerce on or in connection with any item in the class of listed

goods/services, consisting of a(n) The mark displayed on Applicant's website..

Original PDF file:

SPE0-7088103242-20151214163708363401 . Internet Marketing.pdf

Converted PDF file(s) (5 pages)

Specimen File1

Specimen File2

Specimen File3

Specimen File4

Specimen File5

For specific filing basis information for each item, you must view the display within the Input Table. 

       International Class 042:  Computer graphics design services; Computer graphics services; Computer software development; Computer

software development and computer programming development for others; Computer software development in the field of mobile applications;

Computer website design; Graphic design services; Website design and development for others; Website development for others; Computer

graphics design services; Computer software consulting

Use in Commerce: The applicant is using the mark in commerce on or in connection with the identified goods/services. The applicant attaches, or

will later submit, one specimen as a JPG/PDF image file showing the mark as used in commerce on or in connection with any item in the class of

listed goods/services, regardless of whether the mark itself is in the standard character format or is a stylized or design mark. The specimen image

file may be in color, and the image must be in color if color is being claimed as a feature of the mark.



In International Class 042, the mark was first used by the applicant or the applicant's related company or licensee predecessor in interest at least

as early as 10/23/2005, and first used in commerce at least as early as 04/01/2006, and is now in use in such commerce. The applicant is

submitting one(or more) specimen(s) showing the mark as used in commerce on or in connection with any item in the class of listed

goods/services, consisting of a(n) The mark displayed on Applicant's website..

Original PDF file:

SPE0-7088103242-20151214163708363401 . Web Development.pdf

Converted PDF file(s) (4 pages)

Specimen File1

Specimen File2

Specimen File3

Specimen File4

The applicant's current Attorney Information:

      Mark J. Burzych and Michael J. Cole of Fahey Schultz Burzych Rhodes PLC

      4151 Okemos Road

      Okemos, Michigan 48864

      United States

The applicant's current Correspondence Information:

      Mark J. Burzych

      Fahey Schultz Burzych Rhodes PLC

      4151 Okemos Road

      Okemos, Michigan 48864

      517-381-3159(phone)

      517-381-3172(fax)

      mburzych@fsbrlaw.com;mcole@fsbrlaw.com (authorized)

E-mail Authorization: I authorize the USPTO to send e-mail correspondence concerning the application to the applicant or applicant's attorney

at the e-mail address provided above. I understand that a valid e-mail address must be maintained and that the applicant or the applicant's

attorney must file the relevant subsequent application-related submissions via the Trademark Electronic Application System (TEAS). Failure to

do so will result in an additional processing fee of $50 per international class of goods/services.

A fee payment in the amount of $450 has been submitted with the application, representing payment for 2 class(es).

Declaration

The signatory believes that: if the applicant is filing the application under 15 U.S.C. § 1051(a), the applicant is the owner of the

trademark/service mark sought to be registered; the applicant is using the mark in commerce on or in connection with the goods/services in the

application; the specimen(s) shows the mark as used on or in connection with the goods/services in the application; and/or if the applicant filed

an application under 15 U.S.C. § 1051(b), § 1126(d), and/or § 1126(e), the applicant has a bona fide intention, and is entitled, to use the mark in

commerce on or in connection with the goods/services in the application. The signatory believes that to the best of the signatory's knowledge and

belief, no other persons, except, if applicable, concurrent users, have the right to use the mark in commerce, either in the identical form or in such

near resemblance as to be likely, when used on or in connection with the goods/services of such other persons, to cause confusion or mistake, or

to deceive. The signatory being warned that willful false statements and the like are punishable by fine or imprisonment, or both, under 18 U.S.C.

§ 1001, and that such willful false statements and the like may jeopardize the validity of the application or any registration resulting therefrom,

declares that all statements made of his/her own knowledge are true and all statements made on information and belief are believed to be true.

Signature: /MJB/   Date Signed: 12/18/2015

Signatory's Name: Mark J. Burzych

Signatory's Position: Attorney of record, Michigan bar member

RAM Sale Number: 86853389

RAM Accounting Date: 12/18/2015



Serial Number: 86853389

Internet Transmission Date: Fri Dec 18 09:14:18 EST 2015

TEAS Stamp: USPTO/FTK-XX.XX.XXX.XXX-2015121809141861

0883-86853389-55016fba0b0dcb61864151531d

860c5925459c3395049191c53d62e1da496d4-CC

-8302-20151218090741624316
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Michigan Internet Marketing I Web Ascender 

When it comes to internet marketing, are you ... 

0 
Tracking and testing 

everything you do? 

Measuring results from traffic to prospects to qualified leads and customers? 

Using the data to make informed 

marketing decisions? 

http://www.webascender.co111/Se1vices/Intemel-Marke1ing[ 12/14/2015 4 :52:48 PM] 



Michigan Internet Marketing I Web Ascender 

LET US SHOW YOU HOW 

Digital Marketing Strategy 

We start out with in-depth conversations and research to clearly understand 

your business, audience and competitors. 

From there, we create buyer personas of your ideal customer, map out their 

journey to purchase, and identify the content and resources necessary to 

attract them and move them through the buying process. 

Based on this, we develop a long-term digital marketing strategy that 

effectively communicates your brand, attracts the right consumers and contributes to your overall business 

goals. 

VIEW OUR WORK 

Inbound Marketing 

http://www.webascender.co111/Se1vices/Intemel-Marke1ing[ 12/14/2015 4 :52:48 PM] 
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Campaigns 

Once the strategy has been established, it's 

implementation time. Based on your 

business goals, your digital marketing 

strategy will establish a timeline for 

launching regular inbound marketing 

campaigns to achieve them. 

Each inbound marketing campaign will 

target a specific buyer persona outlined in 

LEADS 

your digital marketing strategy. The campaign is where we actually create, publish and promote the content, 

lead magnets, landing pages and workflows to improve keyword rankings, increase website traffic, capture 

leads. 

WHAT IS INBOUND MARKETING? 

LEADS 

Iterative Improvement 

Internet marketing is not a one-time event. With every 

campaign, there is a wealth of data and information 

that can be used to optimize existing content and 

processes as well as future campaigns. 

We partner with our internet marketing clients over the 

long-term, allowing us to continually improve digital 

marketing efforts, search engine optimization, content 

strategy and our understanding of your business. 

Iterative improvement means always analyzing what 

your your best leads look like, where they are coming 

from, and how they are converting so you can build 

on what you've learned in achieving your next goal , 

launching your next campaign , and ensuring you get the most out of every marketing dollar you spend. 

REQUEST CONSULTATION 

htip://www.webnsceuder.com/Services/b11emei-Mnrketiug[ 12/14/2015 4 :52:48 PM] 
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8 e 8 
Ruby on Rails for Rookies How to Add Navigation CoffeeBot - Fun Coffee 

Starting a Ruby on Rails 
Descriptions for the Brewing Notifications 

WordPress Custom Menu With RaspberryPi 
application may seem 

Widget 
overwhelming to most beg ... We love coffee here at Web 

Read more » 
Website navigation is one of Ascender, and I mean we 

the most important LOVE IT. We typical. .. 

components for traffic ... 
Read more » 

Read more» 
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Michigan Web Developruenl I Web Applicalion Developers 

Our Approach to Web Development 

We are different than your typical website firm. Not only can our team craft beautiful and effective web 

interfaces, but we can also do all the programming necessary to make them work perfectly. Our web 

development team is made up of talented web designers as well as very experienced web developers who 

have created software to run critical hospital equipment, invoicing and accounting systems, genetic analysis 

software and much more. 

D 
a 
e 
D 

Planning 

To create the perfect application for your business, it's critical 

that our web development team learns what is important to you 

and your customers. As we gather this information, we will 

outline your overall goals and craft a plan for success. The more 

our team can learn about your business, your customers and the 

problems you are looking to solve, the better we can provide 

innovative ways for your application to make the lives of others 

bltp://www.webasceuder.com/Services/Development[ 12/14/2015 4: 58 :24 PM) 
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easier. 

Stories & Features 

When working on web applications, we often try to think in terms 

of the type of people who wil l be using the system and the 

activities they wil l need to perform. Our web development team 

often creates personas for different application users, and we 

write feature stories for each of your users, outlining what types 

of problems need to be solved for each of them. By thinking in 

terms of stories and writing in terms of the problems we are 

trying to solve, we can thoroughly identify the features you need. 

Once we are done with the story process, we start to break 

those stories down into features and work with you to prioritize 

them. 

Wireframes & Creative 

We typically don't jump directly into making beautiful application 

designs. The first part of the process is to create basic sketches 

of each screen for your application, outlining what wil l be where 

and why. After going through rounds of reviewing the wireframes 

and tweaking the type of information that needs to be collected, 

saved, displayed or reported, we can start with the actual 

creative designs. Th is includes the aesthetic look and feel of 

how the application will appear as well as behave. 

Application Development 

After we have outlined a plan, identified the necessary features, 

and have the aesthetic designs created for each of the pages 

within the application, we wil l start developing your product. Our 

developers typically do a mixture of individual and pair 

programming for web applications. Pair programming gives the 

benefit of having an additional set of eyes on the code and 

another brain to bounce ideas off when making critical decisions 

during the building process. On new projects, our team typically 

works with Ruby on Rails or ASP .NET. We will also frequently 

send you links allowing you to review and provide feedback on 

the application we are creating. 

htip://www.webasce11der.com/Services/Oevelop111e111( 12/ 14/2015 4: 58 :24 PM J 
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Ongoing Maintenance 

Our projects are typically low maintenance, but it's rare to have a 

development project that is no maintenance. The amount you 

will learn after having your first version of an application 

released to your clients is tremendous. People will give you a lot 

of feedback and a lot of suggestions about how they think things 

should work or features they would want in the system. During 

this time, our web development team will work with you to 

determine how features should be adjusted, what features 

should be added, and how to continue to grow your web project 

in the future. As your project becomes a success. you will want 

to invest in bigger and better features, and we will be here to 

help you as needed. 

FEATURED WEB DEVELOPMENT PROJECTS 

bltp://www.webasceuder.com/Services/Development[ 12/14/2015 4: 58 :24 PM) 
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Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1553 (Rev 09/2005)

OMB No. 0651-0054 (Exp 10/31/2017)

Trademark/Service Mark Statement of Use

(15 U.S.C. Section 1051(d))

The table below presents the data as entered.

Input Field Entered

SERIAL NUMBER 86461083

LAW OFFICE ASSIGNED LAW OFFICE 102

EXTENSION OF USE NO

MARK SECTION

MARK http://tmng-al.uspto.gov/resting2/api/img/86461083/large

LITERAL ELEMENT AXXEND

STANDARD CHARACTERS YES

USPTO-GENERATED IMAGE YES

MARK STATEMENT
The mark consists of standard characters, without claim to any particular

font style, size or color.

OWNER SECTION (current)

NAME Axxend Corporation, LLC

STREET 16971 Point Pleasant Lane

CITY Dumfries

STATE Virginia

ZIP/POSTAL CODE 22026

COUNTRY United States

OWNER SECTION (proposed)

NAME Axxend Corporation, LLC

STREET 15840 Eagle Feather Drive

CITY Woodbridge

STATE Virginia

ZIP/POSTAL CODE 22191

COUNTRY United States

GOODS AND/OR SERVICES SECTION

INTERNATIONAL CLASS 042

Computer services, namely, on-site management of information technology

(IT) systems; Computer services, namely, remote and on-site management

of the electronic messaging systems, the information technology (IT)

systems, the software applications of others; Computer services, namely,

remote management of the information technology (IT) systems of others;

Computer services, namely, remote management of electronic messaging

systems, information technology (IT) systems, software applications for



CURRENT IDENTIFICATION
others; Computer technical support services, namely, 24/7 service desk or

help desk services for IT infrastructure, operating systems, database

systems, and web applications; Consulting in the field of designing software

applications and IT solutions; Consulting in the field of IT project

management; Information technology consulting services; IT consulting

services; IT integration services; Technical support services, namely,

remote and on-site infrastructure management services for monitoring,

administration and management of public and private cloud computing IT

and application systems

GOODS OR SERVICES KEEP ALL LISTED

FIRST USE ANYWHERE DATE 10/00/2014

FIRST USE IN COMMERCE DATE 10/00/2014

SPECIMEN FILE NAME(S)
\\TICRS\EXPORT16\IMAGEOUT 16\864\610\86461083\xml8\

SOU0002.JPG

SPECIMEN DESCRIPTION screenshot of website displaying the applied-for trademark

REQUEST TO DIVIDE NO

PAYMENT SECTION

NUMBER OF CLASSES IN USE 1

SUBTOTAL AMOUNT [ALLEGATION OF USE FEE] 100

TOTAL AMOUNT 100

SIGNATURE SECTION

DECLARATION SIGNATURE /Matthew H. Swyers/

SIGNATORY'S NAME Matthew H. Swyers

SIGNATORY'S POSITION Attorney of Record, Member of the Virginia State Bar

DATE SIGNED 12/27/2015

SIGNATORY'S PHONE NUMBER (800)906-8626 x 100

FILING INFORMATION

SUBMIT DATE Mon Dec 28 09:22:25 EST 2015

TEAS STAMP

USPTO/SOU-XX.XXX.XX.XXX-2

0151228092225169096-86461

083-55039f53bc45141df25c2

2eeeca4fea1da78d305dc3db7

21821d2707a39fada-CC-1004

6-20151222171230393750



Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1553 (Rev 09/2005)

OMB No. 0651-0054 (Exp 10/31/2017)

Trademark/Service Mark Statement of Use

(15 U.S.C. Section 1051(d))
To the Commissioner for Trademarks:

MARK: AXXEND(Standard Characters, see http://tmng-al.uspto.gov/resting2/api/img/86461083/large)

SERIAL NUMBER: 86461083

The applicant, Axxend Corporation, LLC, having an address of

      15840 Eagle Feather Drive

      Woodbridge, Virginia 22191

      United States

is submitting the following allegation of use information:

For International Class 042:

Current identification: Computer services, namely, on-site management of information technology (IT) systems; Computer services, namely,

remote and on-site management of the electronic messaging systems, the information technology (IT) systems, the software applications of

others; Computer services, namely, remote management of the information technology (IT) systems of others; Computer services, namely,

remote management of electronic messaging systems, information technology (IT) systems, software applications for others; Computer technical

support services, namely, 24/7 service desk or help desk services for IT infrastructure, operating systems, database systems, and web

applications; Consulting in the field of designing software applications and IT solutions; Consulting in the field of IT project management;

Information technology consulting services; IT consulting services; IT integration services; Technical support services, namely, remote and on-

site infrastructure management services for monitoring, administration and management of public and private cloud computing IT and

application systems

The mark is in use in commerce on or in connection with all of the goods/services, or to indicate membership in the collective organization listed

in the application or Notice of Allowance or as subsequently modified for this specific class.

The mark was first used by the applicant, or the applicant's related company, licensee, or predecessor in interest at least as early as 10/00/2014,

and first used in commerce at least as early as 10/00/2014, and is now in use in such commerce. The applicant is submitting one specimen for the

class showing the mark as used in commerce on or in connection with any item in the class, consisting of a(n) screenshot of website displaying

the applied-for trademark.

Specimen File1

The applicant is not filing a Request to Divide with this Allegation of Use form.

A fee payment in the amount of $100 will be submitted with the form, representing payment for the allegation of use for 1 class.

Declaration

STATEMENTS: The signatory believes that: if the applicant is filing the amendment to allege use under 15 U.S.C. §1051(c) or a statement of

use under 15 U.S.C. §1051(d), the applicant is the owner of the mark sought to be registered; the mark is in use in commerce; for a trademark

or service mark application, the applicant is using the mark in commerce on or in connection with all the goods/services in the application or

notice of allowance, or as subsequently modified; for a collective trademark, collective service mark, collective membership mark

application, the applicant is exercising legitimate control over the use of the mark in commerce by members on or in connection with all the

goods/services/collective membership organization in the application or notice of allowance, or as subsequently modified; for a certification

mark application, the applicant is exercising legitimate control over the use of the mark in commerce by authorized users on or in connection

with the all goods/services in the application or notice of allowance, or as subsequently modified, and the applicant is not engaged in the

production or marketing of the goods/services to which the mark is applied, except to advertise or promote recognition of the certification

program or of the goods/services that meet the certification standards of the applicant; that to the best of the signatory's knowledge and belief, no

other persons, except, if applicable, authorized users, members, and/or concurrent users, have the right to use the mark in commerce, either in the

identical form or in such near resemblance as to be likely, when used on or in connection with the goods/services/collective membership



organization of such other persons, to cause confusion or mistake, or to deceive; and the specimen(s) shows the mark as used on or in connection

with the goods/services/collective membership organization in commerce.

DECLARATION: The signatory being warned that willful false statements and the like are punishable by fine or imprisonment, or both, under

18 U.S.C. §1001, and that such willful false statements and the like may jeopardize the validity of the application or submission or any

registration resulting therefrom, declares that all statements made of his/her own knowledge are true and that all statements made on information

and belief are believed to be true.

Signature: /Matthew H. Swyers/      Date Signed: 12/27/2015

Signatory's Name: Matthew H. Swyers

Signatory's Position: Attorney of Record, Member of the Virginia State Bar

Signatory's Phone: (800)906-8626 x 100

RAM Sale Number: 86461083

RAM Accounting Date: 12/28/2015

Serial Number: 86461083

Internet Transmission Date: Mon Dec 28 09:22:25 EST 2015

TEAS Stamp: USPTO/SOU-XX.XXX.XX.XXX-2015122809222516

9096-86461083-55039f53bc45141df25c22eeec

a4fea1da78d305dc3db721821d2707a39fada-CC

-10046-20151222171230393750



About Us Leadership What We Do Careers Contact 

Award Winning Microsoft Solutions Providers 

Axxend, a Microsoft Gold Partner, is a business tedmology servkes provider dedicated to using the Microsoft platform and SAP technologies to help 

en terprises achieve profitable growth. Through prove n solutlons that ex tend Microsoft products, Axxend he lps enterprises increase reve nue, reduce costs, 

and reinvest in innovation to gain competitive advantage. 

Corporate Headquarters: Dakar, Senegal 

Additional offices in Ghana, Cote d'Ivoire, Cameroun and USA 

MEET OUR LEADERSHIP TEAM 

Micl'Osoft Partner 
U.-.l'>t<IC_.l(lft$ 
ｶＧｾｊｏｬＧｉ＠.......... _ 
""'""' ＨＩＨ ｍ ｾ･＠

Mobility 

\lolumelketM19 

We partner with our customers to create new products and services, serve their rustomers better, streamline operations, and optimize cotlat>oration across 

aU groups and boundaries. Our consultants deliver value according to eadi customer's requirements, timeline and budget by combining insight, innovation 

and the talent of our global 'Ntlr1<.force, which includes an e xtensive offshore community of M)crosoft technology experts. 

Our tlght connections with M)crosoft and SAP enhance our abili ty to deliver effective mission-critkal solutions for organizations in all industries. 

Earn ing the Microsoft Gold Partner status means that we have successfully demonstrated our e xperie nce and proficiency implementing specific Microsoft 

solutions for our customers . In order to earn specific Microsoft competencies, our company is required to complete rigorous certification exams, implement 

and specific Microsoft technologies and provide satisfactory customer references on the completion of nume rous implementation projects. 



FEE RECORD SHEET 

RAM Sale Number: 86461083 

RAM Accounting Date: 20151228 

Transaction 

Statement of Use (SOU) 

Fee 
Code 

7003 

Transaction 
Date 

20151228 

Serial Number: 86461083 

Total Fees: 

Fee per Number 
Class of Classes 

$100 

$100 

Total 
Fee 

$100 

Transaction Date: 20151228 
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I rs http:11www.a'°'endcorporation.com1 

X ｾ ｃｯｮ ｶ ･ ｲｴ＠ • @13 Select 

Server Error in '/ ' Application. 

Runtime Error 

P • C 11 ｾ＠ Runtime Error 

l = l @I ｾ＠ I 

ｾ＠ 'i'.J {§} 

x m 

Descri p t io n : An application error occurred on the server . The current custom error settings for this application prevent the details of the application error from being vie'>ved remotely (for security reasons). It could, however , be 
viev.•ed by brov1sers running on the local server machine. 

Deta ils: To enable the details oi this specific error message to be viewable on remote machines, please create a <customErrors> tag \Vithin a ' veb.config" configuration file located in the root directory of the current web 
application. This <customErrors> tag should then have its "mode" attribute set to "Off". 

<! -- \\leb.Conf i g Configu r at i on Fi le - -> 

<conf igurat i on> 
<s yst em. web> 

<cust omEr r or s mode="Off "/ > 
</ system. '''eb> 

</ configuration> 

Notes: The current error page you are seeing can be replaced by a custom error page by modifying the "defaultRedirect" attribute of the application's <customErrors> configuration tag to point to a custom error page URL. 

<!-- \\leb.Conf i g Configu r at i on Fi le - - > 

<conf igurat i on> 
<sy s t em . web> 

<cus t omEr ror s mode=''RemoteOnl y" def aul tRedi rect="mycus tompage . htm" / > 
</ s ys tem. \\!eb> 

</ configurati on> 
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Michigan Internet Marketing I Web Ascender 

When it comes to internet marketing, are you ... 

0 
Tracking and testing 

everything you do? 

Measuring results from traffic to prospects to qualified leads and customers? 

Using the data to make informed 

marketing decisions? 

http://www.webascender.co111/Se1vices/Intemel-Marke1ing[ 12/14/2015 4 :52:48 PM] 



Michigan Internet Marketing I Web Ascender 

LET US SHOW YOU HOW 

Digital Marketing Strategy 

We start out with in-depth conversations and research to clearly understand 

your business, audience and competitors. 

From there, we create buyer personas of your ideal customer, map out their 

journey to purchase, and identify the content and resources necessary to 

attract them and move them through the buying process. 

Based on this, we develop a long-term digital marketing strategy that 

effectively communicates your brand, attracts the right consumers and contributes to your overall business 

goals. 

VIEW OUR WORK 

Inbound Marketing 

http://www.webascender.co111/Se1vices/Intemel-Marke1ing[ 12/14/2015 4 :52:48 PM] 
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Campaigns 

Once the strategy has been established, it's 

implementation time. Based on your 

business goals, your digital marketing 

strategy will establish a timeline for 

launching regular inbound marketing 

campaigns to achieve them. 

Each inbound marketing campaign will 

target a specific buyer persona outlined in 

LEADS 

your digital marketing strategy. The campaign is where we actually create, publish and promote the content, 

lead magnets, landing pages and workflows to improve keyword rankings, increase website traffic, capture 

leads. 

WHAT IS INBOUND MARKETING? 

LEADS 

Iterative Improvement 

Internet marketing is not a one-time event. With every 

campaign, there is a wealth of data and information 

that can be used to optimize existing content and 

processes as well as future campaigns. 

We partner with our internet marketing clients over the 

long-term, allowing us to continually improve digital 

marketing efforts, search engine optimization, content 

strategy and our understanding of your business. 

Iterative improvement means always analyzing what 

your your best leads look like, where they are coming 

from, and how they are converting so you can build 

on what you've learned in achieving your next goal , 

launching your next campaign , and ensuring you get the most out of every marketing dollar you spend. 

REQUEST CONSULTATION 

htip://www.webnsceuder.com/Services/b11emei-Mnrketiug[ 12/14/2015 4 :52:48 PM] 
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8 e 8 
Ruby on Rails for Rookies How to Add Navigation CoffeeBot - Fun Coffee 

Starting a Ruby on Rails 
Descriptions for the Brewing Notifications 

WordPress Custom Menu With RaspberryPi 
application may seem 

Widget 
overwhelming to most beg ... We love coffee here at Web 

Read more » 
Website navigation is one of Ascender, and I mean we 

the most important LOVE IT. We typical. .. 

components for traffic ... 
Read more » 

Read more» 
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Michigan Web Developruenl I Web Applicalion Developers 

Our Approach to Web Development 

We are different than your typical website firm. Not only can our team craft beautiful and effective web 

interfaces, but we can also do all the programming necessary to make them work perfectly. Our web 

development team is made up of talented web designers as well as very experienced web developers who 

have created software to run critical hospital equipment, invoicing and accounting systems, genetic analysis 

software and much more. 

D 
a 
e 
D 

Planning 

To create the perfect application for your business, it's critical 

that our web development team learns what is important to you 

and your customers. As we gather this information, we will 

outline your overall goals and craft a plan for success. The more 

our team can learn about your business, your customers and the 

problems you are looking to solve, the better we can provide 

innovative ways for your application to make the lives of others 

bltp://www.webasceuder.com/Services/Development[ 12/14/2015 4: 58 :24 PM) 
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easier. 

Stories & Features 

When working on web applications, we often try to think in terms 

of the type of people who wil l be using the system and the 

activities they wil l need to perform. Our web development team 

often creates personas for different application users, and we 

write feature stories for each of your users, outlining what types 

of problems need to be solved for each of them. By thinking in 

terms of stories and writing in terms of the problems we are 

trying to solve, we can thoroughly identify the features you need. 

Once we are done with the story process, we start to break 

those stories down into features and work with you to prioritize 

them. 

Wireframes & Creative 

We typically don't jump directly into making beautiful application 

designs. The first part of the process is to create basic sketches 

of each screen for your application, outlining what wil l be where 

and why. After going through rounds of reviewing the wireframes 

and tweaking the type of information that needs to be collected, 

saved, displayed or reported, we can start with the actual 

creative designs. Th is includes the aesthetic look and feel of 

how the application will appear as well as behave. 

Application Development 

After we have outlined a plan, identified the necessary features, 

and have the aesthetic designs created for each of the pages 

within the application, we wil l start developing your product. Our 

developers typically do a mixture of individual and pair 

programming for web applications. Pair programming gives the 

benefit of having an additional set of eyes on the code and 

another brain to bounce ideas off when making critical decisions 

during the building process. On new projects, our team typically 

works with Ruby on Rails or ASP .NET. We will also frequently 

send you links allowing you to review and provide feedback on 

the application we are creating. 

htip://www.webasce11der.com/Services/Oevelop111e111( 12/ 14/2015 4: 58 :24 PM J 
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Ongoing Maintenance 

Our projects are typically low maintenance, but it's rare to have a 

development project that is no maintenance. The amount you 

will learn after having your first version of an application 

released to your clients is tremendous. People will give you a lot 

of feedback and a lot of suggestions about how they think things 

should work or features they would want in the system. During 

this time, our web development team will work with you to 

determine how features should be adjusted, what features 

should be added, and how to continue to grow your web project 

in the future. As your project becomes a success. you will want 

to invest in bigger and better features, and we will be here to 

help you as needed. 

FEATURED WEB DEVELOPMENT PROJECTS 

bltp://www.webasceuder.com/Services/Development[ 12/14/2015 4: 58 :24 PM) 
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To: Atriage Software, LLC (mburzych@fsbrlaw.com)

Subject: U.S. TRADEMARK APPLICATION NO. 86853389 - WEB ASCENDER - N/A

Sent: 4/8/2016 1:39:46 PM

Sent As: ECOM121@USPTO.GOV

Attachments: Attachment - 1

Attachment - 2

Attachment - 3

Attachment - 4

Attachment - 5
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Attachment - 32
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Attachment - 40

Attachment - 41

Attachment - 42

Attachment - 43

Attachment - 44



Attachment - 45

Attachment - 46

Attachment - 47

Attachment - 48

Attachment - 49

Attachment - 50

Attachment - 51

Attachment - 52

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)

OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT’S TRADEMARK APPLICATION

 
U.S. APPLICATION SERIAL NO.  86853389

 

MARK: WEB ASCENDER

 

 

        

*86853389*
CORRESPONDENT ADDRESS:

       MARK J. BURZYCH

       FAHEY SCHULTZ BURZYCH RHODES PLC

       4151 OKEMOS ROAD

       OKEMOS, MI 48864

       

 
CLICK HERE TO RESPOND TO THIS LETTER:
http://www.uspto.gov/trademarks/teas/response_forms.jsp

 

VIEW YOUR APPLICATION FILE

 
APPLICANT: Atriage Software, LLC

 

 
 

CORRESPONDENT’S REFERENCE/DOCKET NO :  

       N/A

CORRESPONDENT E-MAIL ADDRESS: 

       mburzych@fsbrlaw.com

 

 

 

OFFICE ACTION
 

STRICT DEADLINE TO RESPOND TO THIS LETTER
TO AVOID ABANDONMENT OF APPLICANT’S TRADEMARK APPLICATION, THE USPTO MUST RECEIVE APPLICANT’S

COMPLETE RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE ISSUE/MAILING DATE BELOW.

 

ISSUE/MAILING DATE: 4/8/2016

 

 

 

INTRODUCTION

 

The referenced application has been reviewed by the assigned trademark examining attorney.  Applicant must respond timely and completely to

the issue(s) below.  15 U.S.C. §1062(b); 37 C.F.R. §§2.62(a), 2.65(a); TMEP §§711, 718.03.

 

 

SUMMARY OF ISSUES PRESENTED IN THIS OFFICE ACTION:

·       SECTION 2(d) REFUSAL—LIKELIHOOD OF CONFUSION—LIMITED

·       PRIOR-FILED APPLICATIONS—ADVISORY

·       DISCLAIMER REQUIRED

·       IDENTIFICATION AMENDMENT—REQUIRED

 

 

SECTION 2(d) REFUSAL—LIKELIHOOD OF REFUSAL—LIMITED

This Refusal Applies to Applicant's Services Specified Herein Only

 

Registration of the applied-for mark is refused because of a likelihood of confusion with the mark in U.S. Registration No. 4923870.  Trademark

Act Section 2(d), 15 U.S.C. §1052(d); see TMEP §§1207.01 et seq.  See the enclosed registration.

 

Applicant’s mark is “WEB ASCENDER” for use with:



 

Class 042: Computer graphics design services; Computer graphics services; Computer software development; Computer software

development and computer programming development for others; Computer software development in the field of mobile applications;

Computer website design; Graphic design services; Website design and development for others; Website development for others;

Computer graphics design services; Computer software consulting

 

The registered mark is “AXXEND” for use with:

 

            Class 042: Computer services, namely, on-site management of information technology (IT) systems; Computer services, namely, remote

and on-site management of the electronic messaging systems, the information technology (IT) systems, the software applications of

others; Computer services, namely, remote management of the information technology (IT) systems of others; Computer services,

namely, remote management of electronic messaging systems, information technology (IT) systems, software applications for others;

Computer technical support services, namely, 24/7 service desk or help desk services for IT infrastructure, operating systems, database

systems, and web applications; Consulting in the field of designing software applications and IT solutions; Consulting in the field of IT

project management; Information technology consulting services; IT consulting services; IT integration services; Technical support

services, namely, remote and on-site infrastructure management services for monitoring, administration and management of public and

private cloud computing IT and application systems

 

Trademark Act Section 2(d) bars registration of an applied-for mark that so resembles a registered mark that it is likely a potential consumer

would be confused, mistaken, or deceived as to the source of the services of the applicant and registrant.  See 15 U.S.C. §1052(d).  A

determination of likelihood of confusion under Section 2(d) is made on a case-by case basis and the factors set forth in In re E. I. du Pont de
Nemours & Co., 476 F.2d 1357, 1361, 177 USPQ 563, 567 (C.C.P.A. 1973) aid in this determination.  Citigroup Inc. v. Capital City Bank Grp.,
Inc., 637 F.3d 1344, 1349, 98 USPQ2d 1253, 1256 (Fed. Cir. 2011) (citing On-Line Careline, Inc. v. Am. Online, Inc., 229 F.3d 1080, 1085, 56

USPQ2d 1471, 1474 (Fed. Cir. 2000)).  Not all the du Pont factors, however, are necessarily relevant or of equal weight, and any one of the

factors may control in a given case, depending upon the evidence of record.  Citigroup Inc. v. Capital City Bank Grp., Inc., 637 F.3d at 1355, 98

USPQ2d at 1260; In re Majestic Distilling Co., 315 F.3d 1311, 1315, 65 USPQ2d 1201, 1204 (Fed. Cir. 2003); see In re E. I. du Pont de
Nemours & Co., 476 F.2d at 1361-62, 177 USPQ at 567.

 

In this case, the following factors are the most relevant:  similarity of the marks, similarity and nature of the services, and similarity of the trade

channels of the services.  See In re Viterra Inc., 671 F.3d 1358, 1361-62, 101 USPQ2d 1905, 1908 (Fed. Cir. 2012); In re Dakin’s Miniatures
Inc., 59 USPQ2d 1593, 1595-96 (TTAB 1999); TMEP §§1207.01 et seq.
 

Comparison of Marks

 

Marks are compared in their entireties for similarities in appearance, sound, connotation, and commercial impression.  Stone Lion Capital
Partners, LP v. Lion Capital LLP, 746 F.3d 1317, 1321, 110 USPQ2d 1157, 1160 (Fed. Cir. 2014) (quoting Palm Bay Imps., Inc. v. Veuve
Clicquot Ponsardin Maison Fondee En 1772, 396 F. 3d 1369, 1371, 73 USPQ2d 1689, 1691 (Fed. Cir. 2005)); TMEP §1207.01(b)-(b)(v). 

“Similarity in any one of these elements may be sufficient to find the marks confusingly similar.”   In re Davia, 110 USPQ2d 1810, 1812 (TTAB

2014) (citing In re 1st USA Realty Prof’ls, Inc. , 84 USPQ2d 1581, 1586 (TTAB 2007)); In re White Swan Ltd., 8 USPQ2d 1534, 1535 (TTAB

1988)); TMEP §1207.01(b).

 

Applicant's mark is “WEB ASCENDER” and registrant's mark is “AXXEND”. Regarding the wording “WEB” in applicant's mark, although

marks are compared in their entireties, one feature of a mark may be more significant or dominant in creating a commercial impression.  See In
re Viterra Inc., 671 F.3d 1358, 1362, 101 USPQ2d 1905, 1908 (Fed. Cir. 2012); In re Nat’l Data Corp. , 753 F.2d 1056, 1058, 224 USPQ 749,

751 (Fed. Cir. 1985); TMEP §1207.01(b)(viii), (c)(ii).  Matter that is descriptive of or generic for a party’s goods and/or services is typically

less significant or less dominant in relation to other wording in a mark.  See Anheuser-Busch, LLC v. Innvopak Sys. Pty Ltd., 115 USPQ2d 1816,

1824-25 (TTAB 2015) (citing In re Chatam Int’l Inc. , 380 F.3d 1340, 1342-43, 71 USPQ2d 1944, 1946 (Fed. Cir. 2004)).

 

In the present case, the attached evidence shows that the wording “WEB” in the applied-for mark is merely descriptive of or generic for

applicant’s services.   Thus, this wording is less significant in terms of affecting the mark’s commercial impression, and renders the wording

“ASCENDER” the more dominant element of the mark. The dominant wording in applicant's mark, then, is the wording “ASCENDER”.

 

While applicant's and registrant's marks feature different spellings, slight differences in the sound of similar marks will not avoid a likelihood of

confusion.  In re Energy Telecomm. & Elec. Ass’n , 222 USPQ 350, 351 (TTAB 1983); see In re Viterra Inc., 671 F.3d 1358, 1367, 101 USPQ2d

1905, 1912 (Fed. Cir. 2012). Here, applicant’s mark features an “ER” ending on the root word, “ascend,” and registrant's mark features a

fanciful spelling of the word “ascend”. However, these slight differences are insignificant for obviating the similarity between the marks as the

words “ascend” and “ascender” both give the commercial impression of rising or a thing or person that ascends. See attached evidence from

Collins Dictionary.

 

Because the dominant wording in applicant's mark is substantially similar in sound and meaning to the wording in registrant's mark, the marks

are therefore confusingly similar for purposes of determining a likelihood of confusion. 



 

Comparison of Services

 

The services of the parties need not be identical or even competitive to find a likelihood of confusion.  See On-line Careline Inc. v. Am. Online
Inc., 229 F.3d 1080, 1086, 56 USPQ2d 1471, 1475 (Fed. Cir. 2000); Recot, Inc. v. Becton, 214 F.3d 1322, 1329, 54 USPQ2d 1894, 1898 (Fed.

Cir. 2000) (“[E]ven if the goods in question are different from, and thus not related to, one another in kind, the same goods can be related in the

mind of the consuming public as to the origin of the goods.”); TMEP §1207.01(a)(i).  

 

The respective services need only be “related in some manner and/or if the circumstances surrounding their marketing [be] such that they could

give rise to the mistaken belief that [the goods and/or services] emanate from the same source.”   Coach Servs., Inc. v. Triumph Learning LLC,

668 F.3d 1356, 1369, 101 USPQ2d 1713, 1722 (Fed. Cir. 2012) (quoting 7-Eleven Inc. v. Wechsler, 83 USPQ2d 1715, 1724 (TTAB 2007));

TMEP §1207.01(a)(i).

 

Applicant's services are related to registrant's services because providers of IT consulting services also commonly provide computer software

consulting and website design and development services. See attached evidence from Envescent, Envision Consulting, and Dakota Consulting,

Inc. Additionally, applicant's software development services are related to registrant's IT consulting services because providers of IT consulting

also commonly provide software development services. See attached evidence from ConSol, Amadeus Consulting, and Blueberry Consultants.

Therefore, consumers familiar with registrant's services will also expect applicant's services to be provided by the registrant.

 

Although applicant’s mark has been refused registration, applicant may respond to the refusal(s) by submitting evidence and arguments in

support of registration.  However, if applicant responds to the refusal(s), applicant must also respond to the requirement(s) set forth below.

 

Applicant should additionally note the advisory below.

 

 

PRIOR-FILED APPLICATIONS—ADVISORY

 

The filing dates of pending U.S. Application Serial Nos. 86713018, 86823988, and 79178388 precede applicant’s filing date.  See attached

referenced applications.  If one or more of the marks in the referenced applications register, applicant’s mark may be refused registration under

Trademark Act Section 2(d) because of a likelihood of confusion with the registered mark(s).  See 15 U.S.C. §1052(d); 37 C.F.R. §2.83; TMEP

§§1208 et seq.  Therefore, upon receipt of applicant’s response to this Office action, action on this application may be suspended pending final

disposition of the earlier-filed referenced applications.

 

In response to this Office action, applicant may present arguments in support of registration by addressing the issue of the potential conflict

between applicant’s mark and the marks in the referenced applications.  Applicant’s election not to submit arguments at this time in no way

limits applicant’s right to address this issue later if a refusal under Section 2(d) issues.

 

Applicant should note and respond to the requirement below.

 

 

DISCLAIMER REQUIRED

 

Applicant must disclaim the wording “WEB” in the mark because it merely describes a function, purpose, or use of applicant’s services, and

thus is an unregistrable component of the mark.  See 15 U.S.C. §§1052(e)(1), 1056(a); DuoProSS Meditech Corp. v. Inviro Med. Devices, Ltd.,
695 F.3d 1247, 1251, 103 USPQ2d 1753, 1755 (Fed. Cir. 2012) (quoting In re Oppedahl & Larson LLP, 373 F.3d 1171, 1173, 71 USPQ2d

1370, 1371 (Fed. Cir. 2004)); TMEP §§1213, 1213.03(a). 

 

The attached evidence from MacMillan Dictionary shows this wording means “a very large collection of documents, pictures, sounds, etc.

stored on computers in many different places and connected through the Internet.”   Therefore, the wording merely describes a function, purpose,

or use of applicant’s services, namely, that applicant's services are used in connection with the web.

 

An applicant may not claim exclusive rights to terms that others may need to use to describe their services in the marketplace.  See Dena Corp.
v. Belvedere Int’l, Inc. , 950 F.2d 1555, 1560, 21 USPQ2d 1047, 1051 (Fed. Cir. 1991); In re Aug. Storck KG, 218 USPQ 823, 825 (TTAB

1983).  A disclaimer of unregistrable matter does not affect the appearance of the mark; that is, a disclaimer does not physically remove the

disclaimed matter from the mark.  See Schwarzkopf v. John H. Breck, Inc., 340 F.2d 978, 978, 144 USPQ 433, 433 (C.C.P.A. 1965); TMEP

§1213. 

 

If applicant does not provide the required disclaimer, the USPTO may refuse to register the entire mark.  See In re Stereotaxis Inc., 429 F.3d

1039, 1040-41, 77 USPQ2d 1087, 1088-89 (Fed. Cir. 2005); TMEP §1213.01(b).

 

Applicant should submit a disclaimer in the following standardized format:



 

No claim is made to the exclusive right to use “WEB” apart from the mark as shown.

 

For an overview of disclaimers and instructions on how to satisfy this disclaimer requirement online using the Trademark Electronic Application

System (TEAS) form, please go to http://www.uspto.gov/trademarks/law/disclaimer.jsp.

 

Applicant should note and respond to the requirement below.

 

 

IDENTIFICATION AMENDMENT—REQUIRED

 

The identification of services in International Class 042 includes a duplicate entry of the wording “ Computer graphics design services.”  

Applicant may either (1) modify one of these two identical descriptions of goods and/or services such that it will no longer be duplicative, or (2)

delete one entry.  See TMEP §707.02.  However, if applicant modifies the goods and/or services, applicant may do so only to clarify or limit

them; adding to or broadening the scope of the goods and/or services is not permitted.  37 C.F.R. §2.71(a); see TMEP §§1402.06 et seq.,
1402.07. 

 

If accurate, applicant may adopt the following wording:

 

Class 042: Computer graphics design services; Computer graphics services; Computer software development; Computer software

development and computer programming development for others; Computer software development in the field of mobile applications;

Computer website design; Graphic design services; Website design and development for others; Website development for others;

Computer software consulting

 

An applicant may only amend an identification to clarify or limit the services, but not to add to or broaden the scope of the services.  37 C.F.R.

§2.71(a); see TMEP §§1402.06 et seq., 1402.07.

 

For assistance with identifying and classifying goods and services in trademark applications, please see the USPTO’s online searchable U.S.
Acceptable Identification of Goods and Services Manual at http://tess2.uspto.gov/netahtml/tidm.html.  See TMEP §1402.04.

 

 

RESPONSE GUIDELINES

 

If applicant has questions regarding this Office action, please telephone or e-mail the assigned trademark examining attorney.  All relevant e-

mail communications will be placed in the official application record; however, an e-mail communication will not be accepted as a response to

this Office action and will not extend the deadline for filing a proper response.  See 37 C.F.R. §§2.62(c), 2.191; TMEP §§304.01-.02, 709.04-.05. 

Further, although the trademark examining attorney may provide additional explanation pertaining to the refusal(s) and/or requirement(s) in this

Office action, the trademark examining attorney may not provide legal advice or statements about applicant’s rights.   See TMEP §§705.02,

709.06.

 

TEAS PLUS OR TEAS REDUCED FEE (TEAS RF) APPLICANTS – TO MAINTAIN LOWER FEE, ADDITIONAL

REQUIREMENTS MUST BE MET, INCLUDING SUBMITTING DOCUMENTS ONLINE:  Applicants who filed their application

online using the lower-fee TEAS Plus or TEAS RF application form must (1) file certain documents online using TEAS, including responses to

Office actions (see TMEP §§819.02(b), 820.02(b) for a complete list of these documents); (2) maintain a valid e-mail correspondence address;

and (3) agree to receive correspondence from the USPTO by e-mail throughout the prosecution of the application.  See 37 C.F.R. §§2.22(b),

2.23(b); TMEP §§819, 820.  TEAS Plus or TEAS RF applicants who do not meet these requirements must submit an additional processing fee of

$50 per international class of goods and/or services.  37 C.F.R. §§2.6(a)(1)(v), 2.22(c), 2.23(c); TMEP §§819.04, 820.04.  However, in certain

situations, TEAS Plus or TEAS RF applicants may respond to an Office action by authorizing an examiner’s amendment by telephone without

incurring this additional fee. 

 

 

 

/Justine N. Burke/

Justine N. Burke

Trademark Examining Attorney

Law Office 121

571-270-1631

Justine.Burke@uspto.gov

 

 

TO RESPOND TO THIS LETTER:  Go to http://www.uspto.gov/trademarks/teas/response forms.jsp.  Please wait 48-72 hours from the



issue/mailing date before using the Trademark Electronic Application System (TEAS), to allow for necessary system updates of the application. 

For technical assistance with online forms, e-mail TEAS@uspto.gov.  For questions about the Office action itself, please contact the assigned

trademark examining attorney.  E-mail communications will not be accepted as responses to Office actions; therefore, do not respond to

this Office action by e-mail.

 

All informal e-mail communications relevant to this application will be placed in the official application record.

 

WHO MUST SIGN THE RESPONSE:  It must be personally signed by an individual applicant or someone with legal authority to bind an

applicant (i.e., a corporate officer, a general partner, all joint applicants).  If an applicant is represented by an attorney, the attorney must sign the

response. 

 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION:  To ensure that applicant does not miss crucial deadlines or official

notices, check the status of the application every three to four months using the Trademark Status and Document Retrieval (TSDR) system at

http://tsdr.uspto.gov/.  Please keep a copy of the TSDR status screen.  If the status shows no change for more than six months, contact the

Trademark Assistance Center by e-mail at TrademarkAssistanceCenter@uspto.gov or call 1-800-786-9199.  For more information on checking

status, see http://www.uspto.gov/trademarks/process/status/.

 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS:  Use the TEAS form at http://www.uspto.gov/trademarks/teas/correspondence.jsp.
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DESIGN MARK 

Serial Number 
86461083 

Status 
REGISTERED 

Word Mark 
AX XE ND 

Standard Character Mark 
Yes 

Registration Number 
4923870 

Date Registered 
2016/03/22 

Type of Mark 
SERVICE MARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(4) STANDARD CHARACTER MARK 

OWner 

86461083 

Axxend Corporation, LLC LIMITED LIABILITY COMPANY DELAWARE 15840 Eagle 
Feather Drive Woodbridge VIRGINIA 22191 

Goods/Services 
Cldt::il::i SLdLui:; -- ACTIVE. IC 042. US 100 101. G & S; Cum.r,.>uLi=.L 
services, namely, on-site management of information technology (IT) 
systems; Computer services, namely, remote and on-site management of 
the electronic messaging systems, the information technology (IT) 
systems, the software applications of others; Computer services, 
namely, remote management of the information technology (IT) systems 
of others; Computer services, namely, remote management of electronic 
messaging systems, information technology (IT) systems, software 
applications for others; Computer technical support services, namely, 
24/7 service desk or help desk services for IT infrastructure, 
operating systems, database systems, and web applications; Consulting 
in the field of designing software applications and IT solutions; 
Consulting in the field of IT project management; Information 
technology consulting services; IT consulting services; IT integration 
services; Technical support services, namely, remote and on-site 
infrastructure management services for monitoring, administration and 
management of public and private cloud computing IT and application 
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systems. First Use: 2014/10/00. First Use In Commerce: 2014/10/00. 

Filing Date 
2014/11/21 

Examining Attorney 
SMIGA, HOWARD 

Attomey of Record 
Matthew H. Swyers 
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Saving money with open source software for small business 
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We make technology work for your business. 
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SEC cybersecurlty guidance for Investment managers 
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Web design 
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.,._ 
> A ... 

｣ｾ＠... 
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Wel> ctes1g.11 1s a cn1tc:ll c-0111po11enr ol 111arke1mg.. 

A PfOPtth· dffia.n«l •ＢＧｦＢ｜ｬｦｬｬｾ＠ \t11h uuful com(fU (AA bt wry hotlpful t0 i.ncrt-.Ut \'mbdny or ーｲｯｭｾ＠ producu 

W tm"lC:n WttNnct eat1 alto ､ｩｷｾ＠ saiu of pro6ucu and ttr.i(dl 10 yo\W bus.il'ICH Mui\' v.'dlt.11u e\"tft 

build 1n ［ｵＱｴｯｮ｜ｬｬｾ＠ fi.lmt10Ml1ty. $UCh .>s ＼ＮＱＮＱｾｯｭｴｴ＠ M't'l."KC 1nform.>11on. ««nmm::c. t mail ｣ｾＱ＠ Md more 

We also otrcr Sdftb Cllflillit opiunltluoo .so itw )'Ollf QC\V ｜｜ｾＱＱ｣＠ •tu 1dtatiftcd *'4 rcpsctttd tll tbc worU • 

ltMhnti warch fflf'""" 

Ru:scf'<.hPoheyGroup <.om 

BlogAz1µ11:ton\.'ACompytgJlW!!J .COCD 

Co1t.GKt w1Ut 11S 

• •• 
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ｾ＠

ｾｏ｜ｕＤｐｳｴｭ･｣ｯｲｯ＠

Opn!Suppor1Sow:ce .com 

XamYa:rdSco1ecscm 

l'ppgCu1sDC COOi 

Other web services clients include: 

(h•Cf1ttOC'• 

ｒＮ･ｳＺｴｯｮＮｾｷ Ｎ Ｈ［ｏｭ＠

TC'CIX.Arf•nvoo com 

&,e quotiom Of m1dy tohlfe U• foi bdp" Pkox ｾ ｊｏＮＭ aAUlmi« 
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SlJPPORTCfNHR AIOG CONTACTLJs (701)'•1'>87tib 

HOME SFRVICFS ANO SOl UTlONS - INOUSffiY SOlUTIONS - A60\JT US - RFSO\JRCES -

Co-Managed Solutions 

[ 
ｾ＠

IT ooc1.1men1.:11ion 
Software 

M00tt«1rtg& 

T&Slc MJtomauon 

) 
ｾ＠

ｕＤｦ Ｑ ｾｬ＠

ApPlaeatton 

"---- . / 
£sca1auon 

Full Control, Visibility and Best 

Practices for Your IT Department 
Your IT team works hard to keep vour busmss Nnlll'lQ smoothly and supporting USOfS with 

their evety need Bui Without 8deqoete an4 cuslQmaed toots they get$ sluc.k suppo111ng 

d8)' t0-<Uiy 1equesls. and don t have the time IOr more •'flPOftant strategic PIOfEKl! Ou1 co 

managed 11 gwos vour 1 r Ocparonont ruu VISlb1btv. controt and t>ost pracucos 111rougn. 

• An 1n1egrated suite of n:tus1ry.lead1ng IT ma.nagemen1 tools designed to wonc 

togcthOf 1 he st:1mc wo use to manage 1nousands OI users 

• ｾｴｯｭｵ｡｢ｯｮ＠ of ou1 wile of PfOdU(t$ to match you1 WOfklk>W$ MCI ｢ｵｳ Ｑ ｮ･ｳＮｾ＠ goals 

wrtnou1 the eXOC'bdanl up.front cOSIS 

• Bost pracbcos s.o that you can maxmzo the tochnttal and financ&al valuo o( YQUr 

1nvettment 

• On demand 1echnolo!Jy e.111)8r11se 10 help ycu wtlh day to at:ry SUPl>Ofl l1Cke1s and 

more complex and strategic IT prorect$ 

Let s Have A Conversation 'iiMMtM.611 

I 
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Integrated Tools You Need To Succeed 

Co-Managed IT Service Desk 

We provide you W't:lh the same lltkeit1rMJ. dis;>atch1ng and tune er111y 

tooctionalltlcs tnat we uso to maMgc requests 01 thOuSands or US(K'S. wo 

understand lhai .s y-00 grow •nd tec.hnology ｮｾ＠ &I) 5upport the 

organization pets more complex, vou nood the managomoot and control 

car;>alMlllJ9S 10 ethc19n11y suppot1 lhe Ofgan1?a11on .. 
D 

__ ＮＮＮＮＮＬＮＮＮＬｾ＠
_ ...... -......-
Ｍ ﾷ ＭＮＮｾ＠ -.i.-

-· .. e. ｾ＠

Monitoring, Automation & Patching 

Scaiab•i.tv t5 one of the ｾｉ＠ challenges of a growing buslnes5 Increasing 

1.i.lllll.lil:NlY ｵｮｾﾷｵｴ｡ ｮ ｶＺＮ＠ ｬｶ ｾｖｩＮＱＺＮ＠ IT :.htff u111,hnu1Jl1.tW rUl.\ba"J uu ｉｊ､ｙＫ ｬｾ ［ｩｹ＠

sot1ws1e 1ns1aua1100S and user s.uppor1 We pr()V'lde you wrlh a Global 0ten1 

ｍｴｭ｡ｧ･ｯｾｬｬ＠ platlOlm that allows k>r lull vrslb1bty, 1cp01t1ng and automatlOO ol 

tasks 
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End-User IT Suppon Desktop Application 

,.,.,.. ｬＡｬＧｔｍｉｐｐｑｲｴｯｏＢＧｬＧｦｾｉｙｯｬｯｓｾｨｏＧｗｖＮＭＮｾｹｷＭＮＭＬｯｃＧ＠

ｴｾｾ＠ ｾｬｬｃｫＮｩｴｳＮＮＺＡ｣ｾ｜､ｨｹｯＮｸｲｔｴ･｡ｭ＠ W'1 ___ ._.,_lnlndly_IJll>I< __ 

ｾＭ

... 
___ .,.,, _____ l<>l"ll<l<elllg--

-
- -- - - - -

1113 292 

919 19 

IT Documentation Software 

ｬＩ｣ｸｾｙｑｕｲ｡ｰｰｬｬ｣｡ｴＡｏｦｦｬ＠ dewes. pa!SW()(ds8fld aloehet ll ｡ｳｾｬＤｩｮｴ＠

s«uro bosl ClflKIKos-dnvon IT do<umooo.tion plallorm pacl<o<I wrtl1 fvolurH 

deli"J'*' to help )'OU fMllu.te effitient:)' lftinSp9renty tlr1d COOS6111!nCy 

Reol· Time Reponing & Anolytics 

Wha' gets moasured. OCI' manegect We conW!d8'8 all your key daui into a 

centra.k7.ct bu\1nMt 1nt(6QMC• ruttonn to h4MC> you •'*Y7• And meft'il.lf• 

0very1hing tn your IT QSKflallOf.,., Thmogh intu 1Ml ､ａｾ､ｳ＠ you tfln 

v1sunlllo sys.fem Md norwork hOMh. ono1noeor produclMty or any 

peJIOul,bntO •ＧﾰＢｾＧﾰＧＧ＠ lhcsl tMO mo,.I ｨｾｦｵｬ＠ lo ')'OUf oignnttabon 

• 

• 
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I ---
On-Demand Helpdesk Ticket Escalation 

A great bOnellC ot wOOong Wtth £nv1st0n 1:s that we don't IU$C prOVdO YoU Yf1th 

the IT management tools to s.ucce9d bul ere also your pertner 1n tunes wben 

you need ｾ＠ managing requests (Jue IO work votume, complexrty or when IT 

s1all 9oes on vacation 

Let s Have A Convers<ltlon 

• 
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SUPPORT CFNTFR RI OG CONTACT US (101) .-,3' .. 87Gfi 

HOME SFRVICFS ANO SOl UTlONS - INOUSffiY SOlUTIONS - A60\JT US - RFSO\JRCES -

Personalized IT Consulting 

I 

Strategic Business IT Consulting 



04/06!?01604 17 57 PM 

Tho compotltfVOnoss of a modom buslooss doponds on how well orgarwzabonal stratogy IS aligned W11h 

IT We bt1ng our <llents lhe 7C IT Man&gement fromework a though! pr()V()b)g methodology des.igned to 

evaluate how well I key ar&at 01 ll 81• wPPofOOO buS1rli$$S strategy, &nd hefp bl1ngtng the orgt1n1otation 

to the ooxt level lhrough U.e 7C lutinewofk ｾｎ･＠ abli& 10 help y0u max.vnlle business <O!'ltlnUtty, 

1ncrOMO tl'lc bOtlom llne, ai.gn bUSlnoss and tochnok)gy and reduco nsk 

i#Mdbi#i¥1 

--

Infrastructure Planning & Implementation 

WhethtN yoY already have Ir inha.stiuctu1e IO plate or a1e starling Ctom scratch, yOu doc'\'l nood to spend 

oroclOUS tmo ano resources roscarcn1ng 1110 harC1Wa10. sottwaro ancl 11toos1ng requ1rcmonis that vour 

O<flantlatoo r.eecl5 to oS*&le 

You can count on us to help you dOSIQn. imc>&cmont and coMgure customlZOd SOIUbOns that 1s ｾ＠

of your 019t1noe11on's processes end workl'low$, 18\ler.ging your (t,men1 tet-hndogy to keep Yoll' ｢ｵｳＱｮ･ＤＮｾ＠

niml:>le and )'OIJll costs oode. contsOI 

Network and Security Assessments 

Nolhll'lg beal$ h<Ml!) peace Of mind lhal your bUSl'lOSS 06IW01k'$ h&v$ QPl1mum perfOnnance and pcovl(fe 

y00 With adoquato ":>Ctuuty IO p1otocl dtlltl bnd meet t:>us-ms neO<b 

Our aoam oc cx:pons evaluato tl'IC oertormance and soc:umv ot your n cnv1rorvncnt to l'ICCP YoU Kklntlty 

areas ou1 •ｴＱＩｲｏｙｅｴｦｴｾｬｬ＠ and 1mpk1ment wx:lustry best Pfatbces, ensurW'lg protectJOO aix:I comphance With 

regulatory authoobos 

'6H'MU .PH ii ii 

We understand rhal sometmes y0u ;us1 ne&CJ an exrra set of hand$ to ｾｐ＠ YoU wrlh sP$Clf'JC IT pr¢teelS 

• 

• 
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t:.nv1s1on Mouny 

Consulting Env&OO'$ Hcxiblo $el'VICC options pcUY'ldo top.ticr eng1nea11ng Stl:!W:OS on-demand by lho hour ()1 IOI a 

wooti; month or a year 

Let's Build a Competitive Edge For Your Business 

ｾＱｲ｣ｴｎＮＭＮ＠ • ＱＮＭｾｴｍｊｉＬ｟Ｎ Ｌ＠ -·-
11 

compony • ...... 

Em.ail ' Coty 

SCI ILOUl l:. /\ 1-HLE CONSULJ f\ 1 ION 

• 
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DAKOTA CONSULTING'IN<:. 

OUR SERVICES 

-
Sottware Engineering Services 

OOColo ｾ ＮＬ Ｇｉｴ•＠ ｴｦＧｬｬｙ ･ ｾ ｯ ｦｩｩＮＮＮＺｹ｣ｬ･ｵＮｴＧｫ ･｣ Ｑ＠ ｬｾｾｾＬ｟｣ｬｯｴｩｩｯｮＮ＠ d...,.IQo. .. Ｌ ｴＮｾｾ＠ ｲＮＮｵｷｯｲｲ Ｇ ｯ､･ＮＮＮＮ｟ｬｏｯｯｮ､ｾｍｖ＾ｴｬｔ＠

ty•! ...... ｃｶＡＢＧＱＢＱＢＧﾰＧｹＮｯ＼ｳﾰＧｾｩＧＡＧｴｯＧＩｬｴｍｯ･ｦＧｬｬｬｦｬｧｅｔＮＮＬＮＮ Ｑ･ ｬＧｬＧｬｴｩｮｾｏｏＢｾＧｗｬｬｑｬﾻｬｬ｜ｾＱＱﾢｯＧｴＧｏｬＧＮｩｬｾＢﾰＢＢＢｃ･ｾＭＢ＠ Wehc:i .... 

ﾷ ｾ［ＮＮｩｩｯｬＭｾＡ｜ｑｷＱＢＡｗｬｨｾｉｏｏｾｉｏｬＧ､ｾｾＹＰ＼ＰﾢｩｬｗｉｏＧＪｗＮ • ｾｯｴ｜ｃｬｬ｜･ｾｬＰ｣ｯＮｯｴＮｾＰＢＧＤＰｃＮｃＮＬＬ｟Ｎｾ＠

ｫ＾ｾｏｏＮＭｃＮＮＮ•ＧﾰＢＪＢＧＢＧＢ､｡＠

ｮＭＮＮｾｬｲｴｬ｣ｬ･ｴｭｦ • ＱｾｯｬｯｴＮ･ｾ • •ｾｮｭ ･ ｾｏＮｶ･｢ｯｭ｣ｩＬＮＬｩｕＡ • ｃｹ｣ｩＮＱ ｃＱ ｢ｯＡｴｬ ｲ ＭＱｹｲｬ･ｮＢＴｯｮ､ｾｾｬＯＡＢｬＧｉｏｦ＾ｬＧ • ｮｯｮ｣ •＠

ｏｦ • ﾷｬｾｬｬｙＧＧ•ＢＢＢＭ

• ｬｴ･ｑＬｊＬＭ ｲ •ＱＰＮＢｮｩＺｯｮｯｲ､ｾｬｩｯｮＮ＠

• MOnewcroc.eMtf'9r.oe.-noo.-.c1ff"'QOW.O 

• ＰＮｾｩ｣Ｌｰ＼ｍＡＧ［ＬＯｾｗＭＬｐＧｃＧｏｬＧｉＰＱ Ｐ Ｂｦｯｮ､Ｐｐ･ｬＢｬｬｏｖＡＧｃ Ｐ ｾＧ•＠

• ｍｯｾｯＡﾷｬｏｬｬｾｃｬｯ､･ ｬｏｦ ｾ ﾷ Ｍｾ＠



CONTACT US 

04106/2016 04 20 07 PM 

ﾷ ｃｾｾ ＱＰｦＧｬﾢｴＡ ｦＢｍｑ＠

• ｾ ｦｏｩｎＧＮｯ＠

ｯ ＰＮＬｹｾＨｬｩＡｃｯＬｬｬＡｏｬＧｬＢｃｩＺ･＼ｉｊｾＢＪＢＮＮＭ

• He.1'0osio; tf ;:,12011<1 f'94'3fVCCIO"I 

• lteQO'TC.1'".0"lCt'I 

ﾷ ｬｾｬｩｮｯＯＱｲｯ､ｶ｣Ｚｬｾｧ［Ｌｧ＠

• ｫｬｮＮ｣｢ｃｬＢ＾ｏｬＡｬＢｉｾｾ ＮＬ＠

ｾ ｆ･､ｒａｍｐ＠



OAKOTA CONSULTING1NC:. -
OURSflMCES 
.,_,. 

---
Management and IT Consulting Services 

ﾷ ｾＮ［＼ＺｾＰＢＴｐｃｬｴＢＢｍｾ＠

ﾷ ｾｾｾ ﾷ ｾｾ＠

Ｍ ｾ＠ ..... ｾ ｵＮ ｷＮＮ ＺＭ ｾ＠

• ........ ｣ｷｯ｣ＮｾｾｏＢｬ､ｏｏｬ＠ ........ .,i\ 

ﾷ ｾｾＭ ............. ｏｩＧｬ､ｾＭ



CONIACTUS 

-

• ＰＭＮｾＰＡＧＰｃｬｾｾｾＭＢＧｃｉ＠

• ＡＱＭＭ･ＭＭｙｩｧ･ＮｏｉｑｲｯｬＮＮｏｴｏｧＡｏｬＢｉＮｾ＠

. '"""""" 

.... ｾ＠ ..... 
• U0.7t J 

ｾ ｆ･､ｒａｍｐ＠
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ｃｯｮｓｯｬ ｾ＠ Full service partner for your IT success 

H:fif,Hfi BPM soAwaro - Technologies - Company -

Software deve lopment Helping you achieve your goals 

COl'lsot" ｾ＠ tf'M! Ideas we jOli'ltty dl"Yetoped Vti1tnyou ｴｯｾｮｮｬ｣｡ｬｰ･ｲｴ･｣ｯｯｮ｡ｮｯ＠ putS ycuspeicll'kauons to papH<klft'lg me 
SOft!N<trt <MvttoptMnt prouss N. ltle tnd Of Uk': d;¥f, yoo re<tt.'t: a tufMty .,.a;ion tflat ｾ＠ te¥/f lo St1pp011 your bUSine."Ss 0.. 

dcvt:!Opm arc ｴｬｾｉＩＧ＠ sued in thC' use or 'lhtlr !Ools, II.ave proven ｾ･ｷｯｒＺｷＧｉｑｷｩｴｨ＠ do'!lercnt metflOds. and master vanoos 
IXO(lf.1HTllTll'lg langutlge$ Nol only NI. lflCV hC!pyOU ｡｣ｴｬｾ＠ yOUI goals 

t) Contact 

What "t" offi:r I lo\i. you lw:nl!'fi l 

S&f\W'3irt OtvtlOJ>mttlt S,.e.illUSU Mh elq)e-f'l!Se In 811 

siandarCI te<:hnolOgleS, programnWig languilgeS, toots.. ana 
mel110as 

Jav.llJava EE p1ogramming spc<lab.tS .. 1111 s.trong rnaoo:t 
rc:putabon (hough nt.mCf'OOS pubkallOM and 

l)losen1a110n$} 

Optntoall'9ChnOIO';ll•l ＱＧＱＨｬｬｏｬＧｬｧＧｾＤＰｕｃｴｴｐＱｾｉｓ＠

•••-ell 
OM-Of tigite 1nelflods, roi inutmenbll implementMiOn *nd 
tesrdrfienoe-tel(lrflmeM 

TeeM01ogy ｴｴｾｃｬｾｲ＠ tMtlk$ to our irl"l'IOU$e ｲ･ｳ･ｾｲ｣Ｎｉ｜＠ ano _.., ...... 

ａｾｾｷ｣ｾ｡ｴｳｯｩｵｵｯｮｴｬ｜｡ｴ｡ｴｳｯｾｴｨｴ＠

ｨｩｧｾ＠ ｑｾｬｩｴｹ＠ Sland<WS 

RMliltlS·bM.0 ｓｾ ｴｦｴ｣Ｎｴ ｴｬｯｮ＠ OI )'Ot.I' fEqUitHnen!S WIUW)Ot 

M'f l.l'lnt'CttS.clf)' Otc.MIUI ltatul'e bbal 

ｂｵ､ｧ • ｴｾ ｬ ｮ＼ｬ ｴ ､＠ 1mp6tmtntatlon and rapt(! rcsulls 

Po$$Clllf!V to •Ｑｾｩ｣･＠ c11e pcocess Nnk.$ 10 coaabOfaovc 
aoo rterabv• aP9foach 

RISk ｦＧｎＧｬｩｾｎＮｩｑｮ＠ •nd qWlily ｾ•ｬＧｬｴ•＠

Provider 
ｓｵｳｴ｡Ｑｮｾ｢ｬｐ＠ii 
ITSeMce 

IT success from 
a smgtesource 

News& events 

!»#10/N16 

file FM:MOSC ltnpOrtanl ｾｴｯ＠

Con'UhC 3PtA allO CAM 

SOltOl20U 

censor 2417 cuseomer $UPJ>OR 1so 
9001 cMill(.3:e conllrmed l1,t ruv soc 

-·· 
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ｃｯｮｳｯｬ ｾ＠ Full service partner for your IT success 

'·fibii'M BPM sonwaro - Technologies - Company -

IT Consulting - Achieve more with customized consulting 
services 

i 
IT cOMOftlrlg l'fOtn consor means mat )-our lnclMOu:al ｾ｡ｲ･＠ given ｴｯｰｾ＠ Ａｴｯｭｾｾ＠ As an IT seMCe 

pnM:lef, ｾｷｯｲｫ＠ wgetnetwlth)'ou io ｣ｾ｡ＺＮ･＠ a SUl(able s1ra:egy ana demOnWaoe possible ｷｾＧｳ＠ 10 xtiMve your 
goats tn., quk:k .,no cost•Necttve ｭｾｍｲ＠ Guarameeci IOOg-t«m resuits rull ｣ｯｯｳｾｭｳ＠ take me le<l'Wlltal 
requlrcmcrws and aspects $UCn as pctfonnance sca1a1:>111ty and S('(lfti we corrs«:ieraoon •al tlrne!. easeo on 
lllese reqi.wemcnts, tt'IC)' make ｍ｡ｮｕＱｾＬＮＮｲ ｾ ｴｰ･ｮ､･ｮｴ＠ ｾｩｮｴｮ､＼ｬｴｬｯｮｳ＠ to ttlSl.l't: that )'OUt 1nwstment iaStS 

!Ong lnlO lk Mure Just as you WOOIO ope< I I to 

t) Contact 

O ur l.cy rr consul!mg i'K'f'\ ICCS mchMit: 

££9<:tss ･ｯｮ ｾ＠ we OMg Ｑｾ＠ IT ano CU$1nes$ mainas IO ｏｕｊｃｏｦｔｩｃｬｬＧｾ＠ ｾｏｦ＠ !fie SOA. &J. ano 8PM 

landscapes ano f:('$1re '"'"' YOI.# ｾ｡ｬｩｏｮ＠ tnv!l'Ctlmen. ｐＧｯｙｉｏ･ｓｾ＠ SUPOOl1 ｾ＠ y<>ur tiuSiness processes 

Atcl!h.tctvct. d.t:U9,n we take an t:eratlYe approacn tooevelC>ptng anc1 piaiyilrlg your ｴｴｩｾ＠ rr artnit@Cl\lre and opclmtte 

now Barowate aod sonware woo: togettier 

ｎ･ＧＢｾ＠ & event!; 

l»/10/2018 

fht Ftw:: Mo5' Important lltasoM to 
Comc>lnC 8PM IWlO CAM 

10t10l20'1$ 

O:inSot" '4fl ctl$k)mt1 support ISO 
9001 ctstdltMe c:on•mect l1t' TIN SiiO 

..,, .. 



CW/06/2016 94 23 16 PM 

CtoMQ..oontJ1Wl'l9: PrfY<r.e <IOuO? PUDllC <IOuO? Oata <enter? We flnd CM peffe<:t SOlutton rot yOt.W tong !el'ffl IT suc<ess base<! 

on your business processes and requlreme1¥S 

SoftW:lrt c.<Ol'l.S&1ltinf: we carel\Jtty review your requirements. possil:lie synietgiles .. t n ｾｹ＠ S)'S'ef'I\$_ ｾ＠ PQlenaal tl$k$ wnen 
ｾ＠ new8pp1ta!IOl\S 

1ntn1u uctur• consutttng: we w9 pcese.ic you win 1ne beM $0t.Jllon •.-oies11 ot•neines you 81., IOOktng t0 Mt up'- new 
l'ldwewk. •ei:iu•• ＱＱｾｗ･｢ﾰＧ＠ •ｐＹｩ｣ＸＱＱＰｴＱｾ Ｎ ＰＱ＠ ｬｦ･ｴｷｯＱ･ｾＱｲＱ･､ｬＡｬＧｬ｣ｵＱｴｩ･ｴｬｮｬ･ｴｮＧｬＤＰｦｰ･ｴｬｯｬＧｭｦｮ｣･Ｌ＠ ＢＮＭＮＮｾｯ｣｣Ｎｯｮｮ･｣ＺｴＱｙｬｬｹ＠

Stc&1rtty c.onc.tpu: we aao.iSe )'()IJ on ＸＱｴｬ｜Ｇｬｴｬ･ｴＤＱｾ＠ me securwy or your enterpri3e arer.ee<rure· \\'tlethet r s ITIOblle 
secunty. at<ts:s ntlhl$ p()lnl·lOi>OQ set!Mrt'(. lnll'USIOn P1otectaon $y$1Ctl'I$, nctwofktf'l(typ!JOn Ol ISO 27001 Cor\S.UlbnQ-OUI 

ieCUlly tl!J)efl$ ac:<:es>l eYCty <:haletlgC: ll'l<ll <:ome5 !heir' 'Way 
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Work About Blog Contact 

Support 

CUSTOM SOFTWARE & 
WEB DEVELOPMENT 

[ Why J [ 5"111> J [ c1 .. nt• 

68% 
or projects fall Ours don1 

95% 
of Amadeus clients would refer us. 
Increase your project's odds 

AHEAD OF THE CURVE. 
Stay ahead of your compctlbon Amadeus 
us.es 1*xlGcn l«hnolOgy 50lubons for your 

(U$ton'I ｳｯｦｴｷ｡ｲ･ｾＧ＠ ｐｬＧｏｬｾｴ＠

GET IN TOUCH 
Expencncc ｾ＠ Ama6eos difference- fotyoutself 

Youwan1;1tALL 

Wed g1VCyou our aR to meet yoot 

ｾｾ ｰｩＬＮＢ＾Ｈｬ｡｢ｑｮＤ Ｑ＠

ﾷｾｴｯｯｫＢＢＡ＠ wet> appbcstton 

ptQJecl Ideas and made them even 
bet1et* 

• GRANTFARHSWORlH 

Start Now 
C3ll ｵｾ＠ al 720.564.1231 oc v,.. our Qihce in Ek>u1der. Colofado 
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TECHNOLOGY SKILLS & PROVEN EXPERIENCE 

JIN&Scr.,i_ Angl.hrJS, Hl Ml S, Aespon91Ve 0.. , 

IOS(IP.ilriPhOttt); 

Android: 

ｾ Ｎ ＶＱＮｅＮ Ｎ＠

CM, .Net, WebAppt .. 

Coogit Ctovd PM110tm.: 

SOL, NoSOL Otitec1 SfJole, f able $tore 

CONSUMER WEB APP DEVELOPMENT 

ｾｳ＠ {'.On$IJllll'IO II.\ reeognaea as a ieaoing expen WI prcw;:i1ng ＼ｾ｜ｙｴｏ＠ :tf)C)lt:MIOtl 

ｾｍＮ･ｩﾫＺ･ｰＡｉｏｦｬ｡ｬｐｦｃＹｴＡｉｍＧｬｬｦＧｬｬＹＮ＠ ｾＮ･ｬＧＡｬｴ･ｾｮ･ｹＮ｡ｮｯｾＱＱＱｹ･ｮｯｰｲｯｯｵ･Ｑ＠ we 

ｰｮ｣ｬ･ＬｏｕｾＭ｜ｬｮ､･ＧｬｾｫＧｬｦｬｬｮＹ＠ ＮｵｾｬｬＺＤｬｨｍｴｍ［ｬ､･ｬｨｴｭｯｳ［ｩ､ＱｴＮｬｫｵｬ＠ ｬ･＼ＮｨｮｫＮ• ｬ ｾｴｬｾ＠

ｾｾ､ｬ＿ｬｩｬ＾ｮｧ･Ｄ＠

CLIENT EXAMPLE: KELCAR - DEAL SCAN 

EAftCpteneunalOl.l!>ttSSmtn. Riek. Kc9f" and Enc l'6aYC sp:':M many'p'CatSOIMV\g ana 

ｾ＠ <ardtalttSl'lipS fed upWMI U-.t rcpcttM-{)fot'.t'Sos or cntCMg and re<nu-mo vCNCIC 

ano cvsronlCf 11"0fmallOl'I. UlllY partl'leled wrtnAmaOC\1$ COl'l$Ul11Q '°"eait a mowt app 

WHY AMADEUS CONSUL TING OVER 
OTHER SOFTWARE DEVELOPERS? 
• We 1'111..,.. ｗｏＡｍ､｟ＮＮｨｵｮ｣ｴ･｣ｨｩｯｬ•Ｑｬｯｩｲｰｲｵ･｣ｾｬｬｬ､ＹｬｬｴｲｯｲｰｾｳＮＮＬ＠
｢ＺＺＭｃ｜ｏｬｬｬｑｮｬＧﾰＪＭＧＢ､ｯｾＮＭＮＮＭ

• Ouc WtlMC 1$ ..,....,IJ900U$fy ｾａ＠ M o.gn, dlM.tlop, ...,ioll'!Olll. omd 

Du!Kl'lmobf&. "'1, Ck>ud. and ｢ｲ｡ｴｾｷｊ＠ ＢＢＪｾ ｬ ｬｏｍ＠

• ｏｵｲＭＮ｣Ｎｨｴ､ｯｱｹｾﾥ､ｾｬｬｑｮｾ＠ .. c1ynarnc MdW$IOITI 

doYolof,l9d so wppori YOURpMoOnt-d:Jy a1id fub.t11 bu<swlf!H OOak 

• ｜｜ＧｦｬＮＮＮＬＮｙＰＴＱＱ｢ｵ､ｧｲＡｉｃＢＦｉｏｎｦＨ｢ｹＮＬＮＱＧＱＱＹｴＧｾｬｮｦｬｴｧｲｩＧＱ｢ｬＧＱＹＩｑｬｬｦｦｬｾＵｹｦｯｬｬｬｬｮｴｍ､＠............ 
• ＨＩｵｲ､ｩｴ＼ＮｾｍＭＭＭＮＮｵ､ｬｍｬｨｍｋＮｵｴｴＨｾ､Ｎ｡ｵＬＮＮＮＮＮＮＮＭｕＭＮｦｴｭｯｦｬ ｬ•＠

ｵｰＭｉｏＭ､｡ｬｴｬｦＨｾｉｏｾｙｎｬｬｬｏｉｋｴＡｏｬｬ＠

• ｷＮｾＬ･ｩ･｡ｷＬｴ｡•ｬｨｯｵｧｨｯｷｲｮｯ､･ｭｾｬＧｬ｡ｯ､ｰｲﾫ･ﾻ｢ｬｬｮｕＡｧ＠

""'-"""' 
• ｙｎｕｉｍｬｬｗｬｾＸｧｴｕｬｾ｢･ﾢＮＸＱＮＱｍｷｴｕｦｦＱｍｏｙＸＱｎｴ､ＸＱＺＱｍｏｲｬｧｴ＠

＼ｍｬＡＢｬｴｯｬｬ､Ｑ｢ｯｮ｡ｦｲｾ､Ｎｩｬｬ｡ｴｨ＠

• ｗ･ｰｯｷｩ､ｴｲｯｩ＾•ｬｬｨｃｬｦｬＹＰＧＢＰｾｈｬＧｙｬｴｦｴｬｯｫｈｰｹｯｵｴｰｰｬｩｴＭＮ｢ｯｲＱｗ｣ｮｧ＠
ﾷｾｩｴｳｬｩｬＧﾫｹ･ｩＮ＠

ENTERPRISE WEB & MOBILE APPLICATIONS 

ｦｸｰｴｲｴＤｗＧｉｾ＠ web. ITIODllt'. ancs b.1JCktnd ｾｦＧ＠ apelllCMIOtl!_ 011r0r030 ｬｮ｣Ｇｬｵｾ＠

･ｾ･＠ crosses ""3f"'I ｾｬＧｬｬｃ｡｢Ｌ＠ lnttucllng ＱＱＧＸＱＱＵｦ＾ｏｒｾＮ＠ ｾＸＱＱＱｃ｡ｲｴＭ 111'13t1C'31, ret-. 

M(tlnol09'r. •nctmlll'I)' Oll'len 

CLIENT EXAMPLE: GLOBAL TRANZ - 10-4 

10-<t cs <lfl;tupll'19 ine ＱｴｾｴｯＱｴＱＰｮ＠ inOuwY bV ﾷ ｾｦｬｬＱｗｏｩｫＱＮＬＭｰ｣｡ｦｴＧ＠ oone l7t' l)eOI* <lll<I 

phOnes With ｩｑｰｴ ｭ ｾｬｸｾｴｩｬＡ､＠ ;IOd complil:x 'Mlb 'tehnQb:l'f ｾ＠ lhe11 ctn.lom llO!twalre ｾ＠

ｾｉｏｮｴ＠ pMtntt we dM:qned and bu• 1tk'!1 CIAtom ｾＭＮ［ｩ ｩ ｴ＠ appliul!Jcin lof ｷｩＺ｢ｾｮ､＠ enot>lll" 

platl'OtmS Item IN!' grocm UI> NttJ. II) HISIJ(t' (otllll'l...-0 !llXCess v... MSG,.., hire ano lr.'111\ 
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$OIUWl'l!.0$0IVCllH$Pf¢C>ICm WCWClt;ill*lfOOCSlgrl.-XSbUllOk:oldllgO!JslCmOtllleWIOW\..'b 

ｾ•ｩｯｮｳ＠ ｴｯｴＱｴｲｾＱＱｮ･＠ 111t cM ｾＭｮＺｩ＠ expeni!nce 

Read More ... 

SOFTWARE & SYSTEMS CODE AUDIT 

Our $Ol'ttf.n tode aw.- ano ｳｾＧｓｬ･ｭ＠ ｾ｣｡ｮ＠ he\' )'OU re<1uce PfO:le<' rtskS_ ･ｶｾ＠ QU*'t'. 

mate 11Nnc1atdllleiMOn$ it>l<Wled to ＱＴ＾ｑｴｾ＠ ｷＮＱｷｾ＠ cO<le 1""4Tllt!, •l'ld qain ｾｾ＠

rttCl'lltl'ltM3!10t1!l- ｦｏｴｹ｣ｵｲｾｬｴｙＯ｡ｲ･＠ ｯ･ｷｾｮｴ＠ pt(lfetl Thtque$110t1 "°' no1 "Wrrf Sl'IOl1ktl oo 
1t1ts•mlfltl!f "C31\l .:tft01'<1 NOTIOOOlhlSI"' 

EXPERTISE IN: .NET, PYTHON, ASP.NET. C#, JAVASCRIPT, 

OBJECTIVE C, & MORE. 

-..,-----... ....... __ 
---. ... _ - __ ,.,_ .. r_,_, 

ｾＭＺＭＭＭＭ ＭＮＮＮＮＺＺＮ］ＭＮｾ］ＭｩﾷＭ ﾷｫＢＧＢＭｾ ﾷＧＢＧ ﾷ ﾷＭ_,....._--:--::,.::--- ... \11--·-·--... 
r-- -· ............ ,_ ........ -""'"" 

.... _ ............ - •• r.-••• ..... . 

EXCERPT OF THE ' OETAJLSOF MAJNTAIHABA.HY' SECTION OF AH UNDISCLOSED 

CUENT COOC: AUDIT: 

• ｾＱＱＹｦ＠ lhe ｾ ｸ ｣ｴｰｴｩｯｮｗｾｈｬｭ ｬ＠ UU'S a '-'it HTMi. ttrif'l9. .,,,1*1\mighl bt 

Ｑ＾･ｵ･ＮｩＧｲ｣＾ｬ･ｭ･ｮｴ･､ｬＧｬ｡ｾ ｦ ＰＱＱＩＮ＼ｬ ｲＱ ｩＸＱ＠ ｬｬ ｬ ｨｩＤｩＤｵｾ＠ ttleu$e0f&HE.RFZOOCOI 

NOWOOC (PHP tnpltmr:nlMIOn$ or prc-k:lfmaireo vtlbiag'C. vseru1 tor snowing cooe) 
mi!.J'llOnng$0t'httta1Wy" 

Read More ... 

Read More ... 

DATABASE & STORAGE APPLICATION DESIGN 

we recognae mat tol:Mlf'9 <1.llaoose design, data access. ana lmegrauon ｾ＠ prau1Ces are 

Cflbral to the Mee» ol cufilom ､ｾ＠ ｡ｰｰＡｕｾ＠ In ｲｾｉ＠ •'("age" ''"'th th1• ll>.*hng 08 

ｾ＠ e:'q)E'n! wi1 a wtll deSIQneG ｣ｾＱｯｭ＠ da'!.1f>3¥ make$ 1 eMlet to dt1M vaa.ie from 

ｦＧｾ＼ｊＮｾＢ＠ ｨＱＤｭｯｴ･ｬｭｰｯｲＡｬＧｬｮｬｬｦｬｍｴＭｲｴｲｫｬｲｦＧｭｾｫ＾ｏｫｬｮｧｴｯｲｮ･ｷｷｩｲｹｳＱＰｾＰＱｑＰＸＡＱＧＱ＠

tog.ma compeWvt> JOvant.lgE' 

·AmaOeus comt*lng ｣ ｩ･ｾ＠ kllOW'S now to ma"* a large CU$1om sonwart ano 

data S1Clrit9t" ｾＧ｡ｮ､＠ ｉｏｾ＠ trom COOC.epl 10 prOOuctlon, enabling MOMA 10 

ｾｴｮ･ｴｲ｡ｮｓｬ｢ｯｮ Ｑｯ ｡ｗｴ｢ＭｴｦＧｬ｡｢ｬ･､ｾｓＩＧｓｬ･ｭ Ｎ＠ ｷ･｡ ｲ ｴｶﾫｹｰｬ｣ｾｾ＠

OtJt•cesson tNS tn{ljOf otvelepneM pt0jet:1 • 

FRAN l . IAHNUCCI 

MS, PW, Senior ｍｾＧＬ＠ 8u$1111C$S ｬｮＡｾｲｊｯｮ＠ ScMcc.s 

Read More ... 

Interested in Learning More? 
Let's Get Started >> 

Amadeus Consulting (720) 564-1231 1nqumes@amadeusconsulting com Privacy Polley ｾ＠ IJ Q fm 
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;\MA()EUS Work 
COSSUlll"lG 

About Blog 

Support 

SOFTWARE AND 
TECHNOLOGY 
CONSULTING 

Contact_) 

Ynw!n m!Mg a LYge !Of!W.tiire lnve:'llmf'nt vov ｾｴｨ･＠ tl'!CMology Ｑｮｾｴ＠ and undeffltandln9 to 
ｶｾｴ･＠ YOJI ｾ＠ lofw3rd fhrough a 1$10te<I apflfOl'Ch ａｴｍｃｬ･ｵｾ＠ ｃ｣ｮｳｵｾ＠ evalll:ttes your 

em!JPlg buSlness systems and ､･ｴ･ｭＱＱｾｳ＠ the softw&fe and tiardWate yo..1 ｾｴｯ＠ reach 'f()AJt 

buS«\le'SSgoals 

Folowlng a thorough rcw:w and ｣ｶｾ＠ ot 'fOOI u.ncnt !>y$tents. our consoltants ｾ＠ prow:Sc 
you wieh an anat,>StS that wtll ｾ＠ yo.x Mure software ｾｬｯｰｭ｣ｮｴｳ＠

Technology List 

Entetpm.e Systems Opcl'nlZatlOn 

ｅｮｾ＠ Atthllecturc Mas.tcr Piaf\ 
l)eyeklf)n• .. 

Perlormance Analysis 

Third Party Software Evalual!On 

H$tdw3te Seie<:tton 
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Web OcvtlOpmcnt Stralegy 

AlthlC:tlUIC R<M<:w 

Requirements ANl'fsls 

Interested in Learning More? 
Let's Get Started >> 

P.,ynl'Cf1t card lncJu$try (PCI) Con1*antc 

$eeu1 !ly Aud1l$ 

Amadeus Consulting (720) 564-1231 1nqumes@amadeuscoosulbng com Pnvacy Policy "JI IJ Q OD 
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What We Do 

Technical Consultancy Services 

How many of your business decisions hinge on technical decisions? 

00 }'OUwtltll to DIUk lnlO a new tnafl(el, (If ll'!lptO¥e your P'Ob*t' ti')' lnsl3111ng new Wlf«lfw.IOn 

$)'$1CfT$?Wt pr<¥'ii!le i.e<n'*"" conSUlaflCysefVl:ts IO hCll)yov mate UM)$C t;K.'CGIOl'IS tlase<I on 

lnlOfmed, wc11-aocust0 lt<twcal analysts You may ｡ＮＭ･ｾ＠ Mvt' taken outs«k ｾ｣＠ bUl we c,at1 

as56s tilt: ｾｍｩ･｡ｬ＠ ll?aSlbllty or your P'CIM and proYIOe an t?dra lndependmt .witysts oc U'M? 

aissoclafJed business Mtt: 

OveM ew . 

Q am 

Custom Sortv1are Development 

sonware-Based PrOducts 

Technlcal Consultancy Services 

Spetiahst SeMces 
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How many of your business problems are really technical problems? 

we l\llve 1r tonsllltiln1$ With tii •iot r•igt cc ･ ｸ ｰ･ｴｴｾ＠ 8ntl .-xpetienct .. custem sonni e 

de'wt'IOpmef'll. tfyou have a PfOC>leffi wtttl YQtM" e»s.tlng lnlormat:ton $)'Sllefll$. we'I ｾＩＧﾫｉ＠ $0!Ye ll If 

you have ｡ ｾ＠ ChOlrs progre-5$11151to05'0Wty, ou1 consultilfllS Mi ｡ｾｳｴ＠ c ｾｮｩﾻｦ＠

ano ＢＧＪｾＧｏｕｾ＠ it wc1c.on irao. 

IT ConSUltal\CY Sffvtc:es 

8lucber1Y$ 11 «:insunat\;S llS!l!n caic:ru11v to tneu clll.'llCS $0 lllat U"Wy ulllJer$1and not ontt lllt 
t«hl'lil;al 1$$UC$ fXll ｡ｬＦｯｴｴｵｾｳﾫ＾ｮｴＮ＼Ｚｸｴ＠ tricw ｾ｣＠ ｉｩｾ＠ ano prec:1$C ｴ＾ｵｴ｡ｾｳ＠

11\aotCICas 

I alK to us 

We're eoay to talk to· tell us what 

you need. 

Oon1 worry ir )'CU donl toow abOUl the 

lethl11U I stuft. ｾ＠ d ｨｾｬｹ＠ dilc:U$$ you1 

ｫＮＧ･ｬｬｴ｡ｮ｣ｬｾＩｗ＠

Birmlnoh.sm: Ot2t 285 01Cl0 

London 0200 137 59'3 

Cl'l•ltftlMm 0121 2$$1$00 ... 
-

ｾ＠ Blueberry ....... '""""'"' "'"""" ＢＢＢｾｾ＠ ＱＱ Ｌ ＬｾＬ＠ '"''"'""' in f Ｌ ｾ＠ o G1oup ｾ ｊ＠ \:ii' 
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0 111111 
Kem• AbolltUs f \,@I §., Why&lu• t>.rry? EllP9rtiH C.JseStudies R•sourc.s Loutions 

What We Do 

Custom Software Development 

You need a new system, on time. on budget. We can make it happen. 

Bridging the Gap - The Key to Project Success 

8loeberiy'$ nll$tk'ln rs ｉＰｾＹＢｦｬｍ＠ be$p0ke sonwt11e ｾ＠ we hllvt over l*'eleien ye.,... 

t xpenente 1ntU$ton'I SQr.w:<Kt ｾＢＧ＠ - lll>teniog tocusaomtrs' roq•cments_ <111C1 ｴｲＮＺｩｍｾ＠

lt!IStrto re\aott, ｨｬｧｬｬｾ｡ｬｦｬｹ＠ cooe ... qul(ldy anowntwi buOget. 

The key IO SU(Ce% In ｣ｾｋｬｬｔｉ＠ sottware ｾｴｩｳ＠ COO'lml,l'llC:atlOn- 10 make abs.c:*ltety sure 

IMI me ｾｭ＠ ee:im teal)' ano IMf ｾｬＧｬｬｊＤｶＮＱ｜ｬｬｴ＠ me ｣ｵｳＱｯｭ･ｲｾｮ Ｑ ｳ＠ me sot!W3fe to<IO 

61ucbef1Y'S 50ll.AlOfl to ua rs 5ltllPtC: we 115e ｴｬｴｾｲｳ＠ \\'81 wry $1l'ong convnunicatll)tl "'*as 
our Pfctecl m¥1.agel"$ fNS tniUrc$ lhat !he key prOj(XI ｭ［ｩｾ＠ rote 1$ *4 b'( .t pcr50n v.f'IO c.11n 

tallt '° botl'I CICVctopCfs and c ustomtrs 

Many Project Types 

81UCbCny l'laS rotM:l ｾｴ＠ <Kr0$$ _,"'*variety Cf cUSIOm $01tf.'OllC l)«l!C(t$ we·ro ail l'IOtne 

"""· 

• W!!lt•dCyt;!OOfm'Jf 

we aetootltf a Pf()je'(l ｲ･ｳ｣ｾ＠ ｾ･ Ｎ＠ ｲｹｯｶｾ＠ aneiosang tle$90ke soft-A11re pteje(l\\f'llellts 

ta111ng. we (.{ltl otten t{tkt over me to<:le. ano 1um me pr0je(1 arouno We'-'t <!One lNS ror many 
,_ 
Wide lndustrv Sector Exoerience 

' Overv1ew 

Custom Software Development 

Sonware..Besed Prodvcts 

T echmcal Consultancy Services 

Specialist Services 

Talk to Us 

We're easy to talk to • tell us what 

you need. 

Ooni WOtry If )'OU d0n1 ktlOW bboUt the 

Ｑ･＼ｬｲｩＺ｡ｬＤｴｕｴｬ Ｌ ｷ･､ｦｬｾＰＱｓ＼ｵｳｳｹｯｵｲ＠

ltte<lS ano a<Mse)w 

･ＱｮｮＱｮｧｬｬｾｭＺ＠ 01212'85011)0 

London. 0200 137 5943 

ｃｬＧｬｴｬｴｴｮｾｴｮ＠ 0121 ?8$ 7.500 
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11owcvcr, v.oe'd acreH 1rw lc•!"IWl!J new ktl:tll •n.a ｾ••＠ aornctNng ｷ･ｾ＠ to oo Otl every 

projet1 we ｾｾＨ｟ｬＮｬｓｬＨｬｭ･ｬＢｓ＠ 'Miii nt1t1qu1t11.t1we UllOefSWIO ｩ ｲ･ｾ＠

Wide ;;md Oeep T e(hnology ｅｸ Ｎｰ ･ｲｩ･ｮｾ･＠

To ｾ＼ｵｳｩｯｭ･ｲｳ Ｎ＠ al sottware programmers are equat In rau. ｾ＠ w1l.tl arrr walk oure, there are 
nuoe '11'11\"!llOl'IS 1n $11111$ ano tll'pefti$e 

o.ve1>erry l'l(D ｾＡＧｉ＠ Wl QUsirten )11\oee ,,,,.,we c...n·eooy l\o¥e 10 pt'Oje<t mlll'ID9et, oino 40 

oe¥etopers, many or'M'IOO'I ha\'e ｾ＠ fOf vs ror av« tet'I ｾ｡ｲｳ＠ Tnls gives us a vef'I 'Mde pool Of 

expetf1$e. toYetlng a11 ma;or Ol>e"'111"19 !)'Siem$ aM ｭ｡ｮｹｾ＠ t«llnolO!)lle$ ｬｨＧ･ Ｇ ｾ＠ airea<tJ 
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Print: Apr 8, 2018 

DESIGN MARK 

Serial Number 
79178388 

Status 
NON-FINAL ACTION - MAILED 

Word Mark 
A ACENDRE 

Standard Character Mark 
No 

Type of Mark 
TRADEMARK; SERVICE MARK 

Register 
PRINCIPAL 

Mark Drawing Code 

79178388 

(3) DESIGN PLUS WORDS, LETTERS AND/OR NUMBERS 

OWner 
NGA.NET Pty Ltd UNKNOWN NOT PROVIDED L2, 17 Raglan St SOUTH MELBOURNE 
VIC 3205 AUSTRALIA 

Goods/Services 
Class Status ACTIVE. IC 009. US 021 023 026 036 038. G & S: 
Software for recruitment purposes. 

Goods/Services 
Class Status -- ACTIVE. IC 042. us 100 101. G & s: Scientific and 
technological services and research and design relating thereto; 
industrial analysis and research services; design and development of 
computer hardware and software; provision of web based software, 
software services, software installation services, software 
maintenance services; all the foregoing services relating to software 
for recruitment purposes. 

Priority Date 
2015/04/16 

Description of Mark 
The mark consists of a filled circle with a stylised capitalletter 'A' 
over it followed by the word 'acendre' in lower case letter. 

Colors Claimed 
Color is not claimed as a feature of the mark. 

Filing Date 

-1-



Print: Apr 8, 2018 

2015/10/15 

Examining Attorney 
MCPHERSON-RAYBURN, SHA 

79178388 

-2-





Print: Apr 8, 2018 

DESIGN MARK 

Serial Number 
86713018 

Status 
PUBLISHED FOR OPPOSITION 

Word Mark 
ACCENDA 

Standard Character Mark 
Yes 

Type of Mark 
SERVICE MARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(4) STANDARD CHARACTER MARK 

OWner 

88713018 Issue: 0000/00/00 

Accenda, Inc. CORPORATION FLORIDA 90 Long Acre, Covent Garden London 
UNITED KINGDOM WC2E9RZ 

Goods/Services 
Class Status -- ACTIVE. IC 035. US 100 101 102. G & S: Business 
advisory services, consultancy and information. First Use: 
2011/05/06. First Use In Commerce: 2011/05/06. 

Goods/Services 
Class Status -- ACTIVE. IC 042. US 100 101. G & S: Computer 
programming services for companies in the field of healthcare and life 
sciences. First Use: 2011/05/06. First Use In Commerce: 2011/05/06. 

Translation Statement 
The English translation of "ACCENDA" in the mark is "To turn 
on/Activate". 

Filing Date 
2015/08/03 

Examining Attorney 
CHARLON, BARNEY 

Attomey of Record 
JungJin Lee, Erin C. Bray 

-1-
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DESIGN MARK 

Serial Number 
86823988 

Status 
SUSPENSION LETTER - MAILED 

Word Mark 
ACCEND NETWORKS 

Standard Character Mark 
Yes 

Type of Mark 
SERVICE MARK 

Register 
PRINCIPAL 

Mark Drawing Code 
(4) STANDARD CHARACTER MARK 

OWner 

86823988 

Accend Networks CORPORATION CALIFORNIA 941 2530 Berryessa Road San 
Jose CALIFORNIA 95132 

Goods/Services 
Class Status -- ACTIVE. IC 042. US 100 101. G & S: IT consulting 
services. First Use: 2015/08/11. First Use In Commerce: 2015/08/11. 

Disclaimer Statement 
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "NETWORKS" APART FROM 
THE MARK AS SHOWN. 

Filing Date 
2015/11/18 

Examining Attorney 
LEE, YAT SYE 

-1-
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To: Atriage Software, LLC (mburzych@fsbrlaw.com)

Subject: U.S. TRADEMARK APPLICATION NO. 86853389 - WEB ASCENDER - N/A

Sent: 4/8/2016 1:39:48 PM

Sent As: ECOM121@USPTO.GOV

Attachments:

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO)

 

 

IMPORTANT NOTICE REGARDING YOUR

U.S. TRADEMARK APPLICATION

 
USPTO OFFICE ACTION (OFFICIAL LETTER) HAS ISSUED

ON 4/8/2016 FOR U.S. APPLICATION SERIAL NO. 86853389
 

Please follow the instructions below:

 

(1)  TO READ THE LETTER:  Click on this link or go to http://tsdr.uspto.gov, enter the U.S. application serial number, and click on

“Documents.”

 

The Office action may not be immediately viewable, to allow for necessary system updates of the application, but will be available within 24

hours of this e-mail notification.

 

(2)  TIMELY RESPONSE IS REQUIRED:  Please carefully review the Office action to determine (1) how to respond, and (2) the applicable

response time period.  Your response deadline will be calculated from 4/8/2016 (or sooner if specified in the Office action).  For information

regarding response time periods, see http://www.uspto.gov/trademarks/process/status/responsetime.jsp. 

 

Do NOT hit “Reply” to this e-mail notification, or otherwise e-mail your response because the USPTO does NOT accept e-mails as

responses to Office actions.  Instead, the USPTO recommends that you respond online using the Trademark Electronic Application System

(TEAS) response form located at http://www.uspto.gov/trademarks/teas/response forms.jsp.

 

(3)  QUESTIONS:  For questions about the contents of the Office action itself, please contact the assigned trademark examining attorney.  For

technical assistance in accessing or viewing the Office action in the Trademark Status and Document Retrieval (TSDR) system, please e-mail

TSDR@uspto.gov.

 

WARNING

 
Failure to file the required response by the applicable response deadline will result in the ABANDONMENT of your application.  For

more information regarding abandonment, see http://www.uspto.gov/trademarks/basics/abandon.jsp.

 

PRIVATE COMPANY SOLICITATIONS REGARDING YOUR APPLICATION:  Private companies not associated with the USPTO are

using information provided in trademark applications to mail or e-mail trademark-related solicitations.  These companies often use names that

closely resemble the USPTO and their solicitations may look like an official government document.  Many solicitations require that you pay

“fees.”  

 

Please carefully review all correspondence you receive regarding this application to make sure that you are responding to an official document

from the USPTO rather than a private company solicitation.  All official USPTO correspondence will be mailed only from the “United States

Patent and Trademark Office” in Alexandria, VA; or sent by e-mail from the domain “@uspto.gov.”   For more information on how to handle

private company solicitations, see http://www.uspto.gov/trademarks/solicitation warnings.jsp.

 

 



CERTIFICATE OF SERVICE 

I hereby certify that a true and complete copy of Petitioner' s Petition For Cancellation has been 

served on the Registrant by mailing said copy on September 30, 2016, via first class mail, postage 
prepaid to the following addresses: 

Axxend Corporation, LLC 

15840 Eagle Feather Drive 
Woodbridge, Virginia 22191 

Date. 

Axxend Corporation, LLC 
CIO The Company Corporation 

2711 Centerville Road, Ste. 400 

Wilmington, Delaware 19808 


