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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

DAN FOAM APS,
Petitioner,

V. Cancellation Proceeding 92/054,201

— N N N N

SLEEP INNOVATIONS, INC., )

Respondent. )

PETITIONER’S NOTICE OF THE RE-FILING OF
MATERIALS IN SUPPORT OF PETITION FOR CANCELLATION

Petitioner, Dan Foam Aps, hereby re-files certain mateoalinally submitted under seal in
connection with the trial of this matter in an unsealed otipby unsealed manner in an effort to comply
with the letter and spirit of Board procedures for confidairgubmissions. These materials include a
redacted version of Petitioner’s Trial Brief, exhibitsginally filed in connection with Petitioner’s Notice

of Reliance, and the deposition transcript of Jane Matrtin.

Respectfully submitted,

STITES & H ARBISON PLLC
Attorneys for Petitioner

Q. 9 Caa

Amy S. Cahill

400 W. Market Street

Suite 1800

Louisville, KY 40202

Telephone: (502) 681-0597
Facsimile: (502) 779-9805
Email: acahill@stites.com




CERTIFICATE OF SERVICE

I, Amy S. Cahill, an attorney, state that | served a true and cocagay of the forgoing by
depositing said copy in a properly addressed envelope, firs$ glastage prepaid, and depositing
same in the United States mail on this"agay of June, 2015 on:

Irene Hurtado
Scott S. Christie
MCCARTER & ENGLISH, LLP
Four Gateway Center, 100 Mulberry Street
Newark, NJ 07102

O 90

Amy S. Cahill




EXHIBIT1

"IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

DAN FOAM APS, )

Petitioner, ;

V. ; Cancellation Proceeding 92054201
SLEEP INNOVATIONS, INC., ; |

Registrant. | §

REGISTRANT’S RESPONSES TO PETITIONER’S
FIRST REQUESTS FOR ADMISSION

Pursuant to the Federal Rules of Civil Procedure and the Trademark Rules of Practice,
Registrant Sleep Innovations, Inc. responds to Petitioner’s First Requests for Admissions as

- follows.

Definitions and General Objections

The following General Objections apply to each of Petitioner’s Requests for Admissions
(“Requests™). Each response provided below is made subject to these General Objections as well

as subject to any specific objection to, any Request, without waiver of any such objection.

1. The terms “Registrant” or “SI” as used herein refers to Sleep Innovations, Inc.
2. Registrant objects to these Requests to the extent that they are inconsistent with, or
impose obligations beyond that required by the Federal Rules of Civil Procedure, the Trademark

Rules of Practice and/or the Trademark Trial and Appeal Board Manual of Procedure.
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3. Registrant objects to these Requests to the extent they seek information protected
by the attorney-client privilege, the work product doctrine or which is otherwise privileged or
protected from disclosure. Any inadvertent production will not be déemed a waiver of any

privilege with respect to the information or documents produced or their contents.

4. Registrant objects to these Requests to the extent they are overly broad, unduly
burdensome, harassing or seek information that is not relevant and that is not reasonably likely or

calculated to lead to the discovery of admissible evidence.

5. Registrant objects to these Requests to the extent they seek information and/or
identification of information, documents and things that are not in Registrant’s possession,
custody or control.

6. Registrant objects to these Requests to the extent they seek disclosure of any and

all confidential or proprietary information. Registrant will not produce such information until a

suitable protective order has been entered by the Court.

7. Registrant objects to these Requests to the extent they seek information cumulative
of other Requests.
8. Registrant responds to these Requests to the best of Registrant’s present knowledge

and only insofar as it may be deemed to have personal knowledge or information that forms the
basis of any responses herein. Registrant reserves the right to supplement these responses as new

information becomes available and in the event that it is so required by the Federal Rules.

ME] 12818354v.2




9. Registrant objects to each Request to the extent it-calls for information that is
subject to any confidentiality agreement or other agreement or order between Registrant and a
third party that restricts Registrant’s ability to disseminate such informatioﬂ. Registrént reserves
the right to withhold disclosure of such information unless and until Registran’éis authorized by

those third parties to disclose such information, as necessary.

10.  Registrant objects to each Request to the extent it (a) is not reasonably restricted in

scope or time; (b) utilizes terms and phrases which are undefined and are subj ect to varying

_ interpretations as applied in this action; (c) is vague and ambiguous and fails t;) describe the
'information requested with reasonable particularity; (d) calls fbr speculation on behalf of
Registrant as to the information being requested; (¢) calls for interpretations of contracts and other

documents, the terms of which speak for themselves; and/or (f) calls for legal conclusions.

11.  To the extent that Registrant objects to a Request as vague and ambiguous such
that Registrant is required to speculate on the scope of the Request in the context nof this action,
Registrant may nonetheless respond to such Request, giving it what Registrant believes to be a
reasonable interpretation or construction. Registrant, however, shall not be deemed bound by any -
inconsistent interpretation applied by Petitiéner. Further, Petitioner’s determination or failure to
determine that information may or may not be responsive to a speciﬁé.Request shall not be
deemed in any manner an admission by Registrant, aﬁd Registrant shall not be deemed bound by
any inconsistent interpretation applied by Petitioner. To the extent that Registrant asserfs a

different interpretation, Registrant reserves its rights to further object to the Request on additional

grounds to that interpretation.

12.  Registrant objects to each Request to the extent it is argumentative, based on

unsupported assumptions of fact or law, or otherwise lacks a factual or legal foundation.
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13. Each response set forth below is made without waiver of, and is subject to, any
applicable objection set forth herein. Specific objections are made without limiting the breadth

and general application of these General Objections.

14. Registrant objects to each and every Request the response to which may be derived
or ascertained from business records or other documents that are in the possession or control of
Petitioner or from documénts that are readily available to Petitioner. To the extent the response to .
a Request can be ascertained or derived from documents in Petitioner’s possession, custody or
control, the development of that response is significantly more convenient and less burdensome

for Petitioner than it is for Registrant and Petitioner accordingly should bear that burden.

15. SI objects to Petitioner’s definition of “Registrant’s Products™ as overly broad,
unduly burdensome and seeks information that is not relevant and that is not reasonably likely or
calculated to lead to the discovery of admissible evidence, as it ericompasses all products sold by

Registrant and is not limited to products sold by Registrant that bear Registrant’s Mark.

16. The following responses are each expressly subject to these General Objections

without waiver of rights thereunder.

17. The following responses are each expressly subject to these general responses and

objections without waiver of rights thereunder.
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REQUESTS

1. Admit that Registrant has used Registrant’s Mark in connection with all of the
goods recited in Registration Number 3,916,902 in commerce.

RESPONSE: Subject to and without waiver of its General Objections, Registrant admits
that Registrant has used Registrant’s Mark in connection with all of the goods recited in

Registration Number 3,916,902 in commerce.

2. Admit that Registrant has not used Registrant’s Mark in connection with all of the

goods recited in Registration Number 3,916,902 in commerce.

RESPONSE: Subject to and without waiver of Registraﬁt’s General Objections, ‘denied.

3. Admit that Registrant’s Products may be promoted to consumers of varying

degrees of sophistication.

RESPONSE: In addition to its General Objections, Registrant objects to this Request
because the terms “may be promoted” and “varying degrees of sophistication” are vague and
" ambi guous. Registrant ijects to this Request on the grounds that it calls for a legal conclusion.
Subject to and without waiver of its General Obj éctions, Registrant states that it is entitled to
promote Registrant’s Products to any consumers, regardless of their lesfel of sophistication.

Registrant otherwise denies this Request.

4. Admit that Registrant’s Products may be sold to consumers of varying degrees of

‘sophistication.
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RESPONSE: In addition to its General Objections, Registrant dbj ects to this Request
because the terms “may be sold” and “varying degrees of sophistication” are vague and
ambiguous. Registrant objects to this Request on the grounds that it calls for a legal conclusion.
Subject to and without waiver of its Objections, Registrant states that it is able to sell Registrant’s
Products to any consumers, regardless of their level of sophistication. Registrant otherwise denies

this Request.

5. Admit that Regiétration Number 3,916,902 for Registrant’s Mark does not limit the
goods set forth in the application to any particular trade channel.

RESPONSE: In addition to its General Objections, Registrant obj ects to this Requesf on
the grounds that it calls for the interpretation of a document, the terms of which speak for i’;self,
and the Request calls for a legal conclusion. Subject to and without waiver of its objections,

Registrant refers to Registration Number 3,916,902 for its contents. Registrant otherwise denies

this Request.

6. Admit that Registration Number 3,916,902 for Registrant’s Mark does not limit the
goods set forth in tﬁe application to any particular class of customers.
RESPONSE: In addition to its General Objections, Registfant objects to this Request on
" the grounds that it calls for the interpretation of a document, the terms of which speak for itself,
elnd the Request calls for a leggl conclusion. Subject to and Without-waiver of its objections,
Registrant refers to Registration Number 3,916,902 for its contents. Registrant otherwise denies

this Request.
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7. Admit that a trademark search for Registrant’s Mark waé conducted on
Registrant’s behalf before the Mark v;/as adopted. |

RESPONSE: In addition to its General bbj ections, Registrant objects this. request to the
extent that the term “Mark™ is undefined. Subject to and without waiver of its General
Objections, and assuming that the term “Mark” as used in this fequest refers to Registrant’s Mark,
as that term is defined in Petitioner’s Requests, Registrant denies that a trademark search Wés

conducted as to the design element of Registrant’s Mark before Registrant’s Mark was adopted.

8. Admit that a trademark search for Registrant’s Mark was conducted on
Registrant’s behalf before the date of first use of Registrant’s Mark.
| RESPONSE: Subject to and without waiver of its General Objections, Registrant denies
that a trademark search was conducted as to the design element of Registrant’s Mark before the

date of first use of Registrant’s Mark.

9. Admit that a trademark search for Registrant’s Mark was conducted on
Registrant’s behalf before Registrant filed its application to federally register Registrant’s Mark.

RESPONSE: Subject to and without waiver of its General Objections, Registrant denies
that a trademark search was conducted as to the design element of Registrant’s Mark before

Registrant filed its application to federally register Registrant’s Mark.

10.  Admit that no trademark search for Registrant’s Mark was conducted by any

person on Registrant’s behalf before Registrant adopted the mark.
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RESPONSE: Subject to and without waiver of its General Objections, Registrant admits
that no trademark search for the design component of Registrant’s Mark was conducted by any

person on Re gistfant’s behalf before Registrant adopted Registrant’s Mark.

11.  Admit that no trademark search for Registrant’s Mark wa;s conduéted by any
person on Registrant’s behalf before the date of first use of Registrant’s Mark.,

RESPONSE: Subject to and without waiver of its General Objections, Registrant admits
that no trademark search for the design component of Registrant’s Mérk was conducted by any

person on Registrant’s behalf before the date of first use of Registrant’s Mark.

12. Aamit that no trademark search for Registrant’s Mark was conducted by any
person on Registrant’s behalf before Registrant filed its application to Federally registe% the mark.

RESPONSE: Subject to and without waiver of its General Objéctions, Registrant admits
that no trademark search for the design component of Registrant’s Mark was conducted by any
person on Registrant’s behalf before Registrant filed its applicatién to federally register

Registrant’s Mark.

13.  Admit that Registrant knew about the use of Petitioner’s Mark before addpting '

Registrant’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s Geﬁeral Objections, denied.

14, Admit that Registrant knew about the use of Petitioner’s Mark before the date of

first use of Registrant’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

ME! 12818354v.2




15. Admift that Registrant knew about the use of Petitioner’s Mark before filing its

application to Federally register Registrant’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

16.  Admit that Registfant knew about sales of Petitioner’s Products beforé Registrant
adopted Registrant’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections,
Registrant states that it knew prior to adoption of Registrant’s Mark that Petitioner offered

mattresses, pillows and related products. Registrant otherwise denies this Request.

17.  Admit that Registrant knew about sales of Petitioner’s Products before the date of

first use of Registrant’s Mark.
RESPONSE: Subject to and without waiver of Registrant’s General Objections,
Registrant states that it knew before the date of first use of Registrant’s Mark that Petitioner

offered mattresses, pillows and related products. Registrant otherwise denies this Request.

18.  Admit that Registrant knew about sales of Petitioner’s Products before filing an

application to Federally register Registrant’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections,
Registrant states that it knew before filing its application to federally register Registrant’s Mark

that Petitioner offered mattresses, pillows and related products. Registrant otherwise denies this

Request.

MEI1 12818354v.2




19. Admit that Registrant considered a likelihood of confusion with Petitioner’s Mark

before adopting Registrant’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

- 20. Adﬁlit that Regisﬁant is aware of an instance in which a consumer of Registrant’s
Products has experienced actual confusion, initial interest (pre-sale) confusion, mistake, or
deception between Registrant’s Products promoted, distributed, and/or sold in connection with
Registrant’s Mark and Petitioner’s Products promoted, distributed, and)or sold in connection with
Petitioner’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

21."  Admit that Registrant is aware of an instance in which a distributor or another
person within the relevant purchasing public of Registrant’s Products has experienced actual
confusion, initial interest (pre-sale) confusion, mistake, or deception between Registrant’s
Products promoted, distributed, and/or sold in connection with Registrant’s Mark and Petitioner’s
Products promoted, distributed, and/or sold in connection with Petitioner’s Mark.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

22.  Admit that Registrant’s Mark includes the partial silhouette of reclining female -

figure.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

23.  Admit that Registrant’s Mark includes the partial silhouette of reclining female

figure along the top of the word portion of the mark.
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RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

" 24, Admit that Registrant providea the following description of the mark in its
application to régister Registrant’s Mark: “The mark consists of the word BODIPEDIC with a
stylized silhouette of a person which is above the letters IPED.”

RESPONSE: Subject to and without waiver of its General Objections, Registrant admits
that Registrant provided the following description of the mark in its application to register

Registrant’s Mark: “The mark consists of the word ‘BODIPEDIC’ with a stylized silhouette of a

person which is above the letters ‘IPED’.”

25.  Admit that Registrant previously used a different design element in connection

with its BODIPEDIC word mark.
RESPONSE: Subject to and without waiver of its General Objections, Registrant admits

that Registrant previously used a different design element in connection with its BODIPEDIC

word mark.

26. Admit that Registrant previously used the following word and design element in

connection with Registrant’s Products:

‘Bodipepic
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- RESPONSE: Subject to and without waiver of its General Objections, Registrant admits
that Registrant previously used the above word and design element in connection with

Registrant’s Products.

27.  Admit that Registrant used the mark including the design element set forth in
Request No. 26 beginning in 2002.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

28.  Admit that Registrant began using Registrant’s Mark in commerce in April 2008,
RESPONSE: Subject to and without waiver of its General Objections, Registrant admits

that Registrant began using Registrant’s Mark in commerce in April 2008.

29.  Admit that Registrant has experienced increased sales revenues in connection with
the sale of Registrant’s Products in 2008 as compared with 2007.

RESPONSE& In addition to its Géneral Objections, Registrant ij ects to this request
because the definition of “Registrant’s Products” is overly broad, unduly burdensome and seeks
information that is not relevant aﬁd that is not reasonably likely or calculated to lead to the
discovery of admissible evidence, as it encompasses all products sold by Registrant and is not
limited to products sold by Registrant in connection with Registrant’s Mark. Registrant further
objects and therefore does not admit or deny this Request because it seeks confidential and/or

proprietary information in the absence of an appropriate protective order.

30. Admit that Registrant has enjoyed increased sales of Registrant’s Products in 2009

as compared with 2008.

MEI 12818354v.2




RESPONSE: In addition to its General Objections, Registrant objects to this request
because the definition of “Registrant’s Products™ is overly broad, unduly burdensome and seeks
information that is not relevant and that is not reasonably likely or calculated to lead to the
 discovery of édmissible evidence, as it encompasses all products sold by Registrant and is not

limited to products sold by Registrant in connection with Registrant’s Mark. Registrant further
- objects and therefore does not admit or deny this Request because it seeks confidential and/or

proprietary information in the absence of an appropriate protective order.

31. Adﬁlit that Registrant experienced increased sales revenues in connection with the
sale of Registrant’s Products in 2010 as compared with 2009.

RESPONSE: In addition to its General Objections, Registrant objects to this request
because the definition of “Registrant’s Products” is overly broad, unduly burdensome and seeks
information that is not relevant and that is not reasonably likely or calcﬁlated to lead to the
Adiscovery of admissible evidence, as it encompasses all products sold by Registrant and is not
limited to products sold by Registrant in connection with Registrant’s Mark. Registrant further
objects and therefore does not admit or deny this Request becausé it seeks confidential and/or

proprietary information in the absence of an appropriate protective order.

32. Admit that Registrant has experienced increased sales revenues in connection with
the sale of Registrant’s Products in 2011 as compared with 2010.

RESPONSE: In addition to its General Objections, Registrant objects to this request
‘beéause the deﬁnition of “Registrant’s Products” is overly broad, unduly burdensome and seeks
information that is not felévant and that is hot reasonably likely or calculated to lead to the

discovery of admissible evidence, as it encompasses all products sold by Registrant and is not
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limited to products sold by Registrant in connection with Registrant’s Mark. Registrant further
objects and therefore does not admit or deny this Request because it seeks confidential and/or

proprietary information in the absence of an appropriate protective order.

33.  Admit that Registrant has expérienced increased sales revenues in connection with
_ the sale of Registrant’s Products as a result of the adoption of design portion of Registrant’s Mark.
RESPONSE:A In addition to its Gene_:ral Objections, Registrant objects to this requestv
because the definition of “Registrant’s Products™ is overly broad, unduly burdensome and seeks
information that is not rele\}ant and that is not reasonably likely or calculated to lead to the
discovery of admissible evidence, as it encompasses all products sold by Registrant and is hot
limited to products sold by Registrant in connection with Registrant’s Mark. Registrant further
objects because this Request seeks confidential and/or proprietafy information in the absence of

an appropriate protective order. Subject to and without waiver of its Objections, denied.

34.  Admit that Registrant bids on the “key word” “Tempur-Pedic” inan effort to
generate Internet sales.

RESPONSE: In addition to its General Objections, Registrarit objects this request as
vague and ambiguous and subject to varying interpfetations. Registrant furthef objects because
the phrase “bids on the ‘key word’” is vague and ambiguous‘. Registrant also objects and
therefore does not admit or deny this Request because it seeks infofmation that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

35.  Admit that Registrant promotes Registrant’s Products via the Internet.
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RESPONSE: In addition to its General Objections, Registrant objects to this fequest
because the definition of “Registrant’s Products” is overly broad, unduly burdensome »and seeks
information that is not relevant and that is not reasonably likely or calculated to lead to the
discovery of admissible evidence, as it encompasses all products sold by Registrant and is not
limited to products sold by Registrant in connection .VVith Registrant’s Mark. Subject to and
without waiver of its Objections, Regiétrant admits that it promotes Registrant’s Products bearing

or offered under Registrant’s Mark via the Internet.

36.  Admit that Registrant sells its Registrant’s Products via the Internet.

RESPONSE: In addition to its General Objections, Registrant objects to this request
because the definition of “Registrant’s Products” is overly broad, unduly burdensome and seeks
information that is not relevant and that is not reasonably likely or calculated to lead to the
discovery of admissible evidence, as it encompasses all products sold by Registrant and is not
limited to products sold by Registrant in connection with Registrant’s Mark, Sﬁbj ect to and
without waiver of its Objections, Registrant admits that it sells Registrant’s Products bearing or

offered under Registrant’s Mark via the Internet.

37.  Admit that Registr.ant sells Registrant’s Products via retajl stores.

RESPONSE: In addition to its General Objections, Registrant objects to this request
because the definition of “Registrant’s Products” is overly broad, unduly burdensome and seeks
information that is not relevant and that is not reasonably likely or calculated to lead to the
discovery of admissible evidencc?, as it encompasses all products sold by Registrant and is not

limited to products sold by Registrant in connection with Registrant’s Mark. Subject to and
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without waiver of its Objections, Registrant admits that it sells Registrant’s Products bearing or
offered under Registrant’s Mark via retail stores.

38.  Admit that Registrant sells Registrant’s Products via department stores.

RESPONSE: In addition to its General Objections, Registrant objects to this request
because the definition of “Registrant’s Products” ié Bverly broad, unduly burdensome and seeks
4 information that is not relevant and that is nd_t reasonably likely or calculated to lead to the
discovery of admissible evidence, as it encompasses all products sold by Registrant and is not
limifed to pfoducts sold by Registrant in connection with Registrant’s Mark. Subject to and
without-waiver of its Objections, Registrant denies that it sells Registrant’s Products bearing or
offered under Registrant’s Mark via department stores.

39. Admit that Registrant sells Registrant’s Products via “Big box” stores.

RESPONSE: In addition to its General Objections, Rggistrant objects to this réquest
because the definition of “Registrant’s Products™ is overly broad, unduly burdensome and seeks
informatiqn that is not relevant and that is not reasonably likely or calculated' to lead to the
discovery of admissible evidence, as it encompasses all producté sold by Registrant and is not
limited to products séld by Registrant in connection with Registrant’é Mark. Subject to and
without waiver of its Objections, Registrant admits that it sells Registrant’s Products bearing or
offered under Registrant’s Mark via “big box” stores, speciﬁéally Costco and Big Lots Stores, Inc.

40. Admit that Regisﬁant’s Products are sold by retailers that sell other mattress
brands. |

RESPOI;ISE: In addition to its General Objections, Registrant objects to this request
because the definition of “Registrant’s Products™ is overly broad, unduly burdensome and seeks
information that is not relevant dﬁd that is not reasonably likely or calculated to lead to the |

discovery of admissible evidence, as it encompasses all products sold by Registrant and is not
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limited to products sold by Registrant in connection with Registrant’s Mark. Subject to and
without waiver of its Objections, Registrant admits that Registrant’s Products bearing or offered
under Registrant’s Mark are sold by retailers that may sell other mattress brénds.

41.  Admit that Registrant produces memory foam which it promotes and sells under

different brand names.

RESPONSE: Subject to and without waiver of Registrant’s General ijections, denied.

42, Admit that the weDb site maintained at the URL http://bodipedic.org/ is owned or

controlled by Registrant.

RESPONSE: Subject to and without waiver of Registrant’s General Objections, denied.

43, Admit that the web site maintained at the URL hitp://bodipedic.org/ includes “click

through” advertising for TEMPUR-PEDIC products.

RESPONSE: In addition to its General Objections, Registrant objects to this Request to
the extent that it calls for speculation on Registrant’s part. Registrant also objecfs to this Request
because the phrase “click-through” advertising is undefined, vague and ambiguous and subject to
" differing interpretations. Subject to énd without waiver of Registrant’s General Objections,

Registrant states that it can neither admit nor deny this Request as phrased.

44,  Admit that Registrant’s mattress products are promoted by Registrant as “memory

foam” products.

RESPONSE: Subject to and without waiver of its General Objections, Registrant admits

that Registrant’s mattress products are promoted by Registrant as “memory foam” products.
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45. Admit that Regisﬁant’s mattress topper products are promoted by Registrant as
“memory foam” products.

RESPONSE: Subject to and without waiver of its General Objections, Registrant admits
that Registrant’s mattress topper products are. prométed by Registrant as “memory foam”

products.

McCARTER & ENGLISH, LLP

“~ Robert W. Smith

Four Gateway Center

100 Mulberry Street
Newark, New Jersey 07102
(973) 622-4444

Attorneys for Registrant
Sleep Innovations, Inc.

January 10, 2012
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CERTIFICATE OF SERVICE

The undersigned does hereby certify that on this day, I served a copy of the foregoing
REGISTRANT’S RESPONSES TO PETITIONER’S FIRST REQUEST FOR ADMISSIONS on

counsel for Petitioner by electronic mail and overnight mail, as follows:

AMY SULLIVAN CAHILL .
STITES & HARBISON PLLC
400 WEST MARKET STREET , SUITE 1800
LOUISVILLE, KY 40202-3352

A I h‘_,{’ 4 zf )
Date: January 10,2012 < ,2«"’2%\ £ 77 i f@fid,‘uu’{:;m
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'EXHIBIT 3

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL 'BOARD

In the Matter of Registration No. 3,916,902
For the Mark: BODIPEDIC (& Design)

Registration Date: February 8, 2011

DAN FOAM APS

Petitioner,
V.
SLEEP INNOVATIONS, INC.,

Registrant.

Cancellation No. 92054201

REGISTRANT SLEEP
INNOVATIONS, INC.”S RESPONSES
TO PETITIONER DAN FOAM APS’S
INTERROGATORIES '

Registrant Sleep Innovations, Inc. (“Registrant”) or (“SI””) pursuant to Rule 33 of the

Federal Rules of Civil Procedure and Rule 2.120 of the Trademark Rules of Practice, responds

and objects to Petitioner Dan Foam APS’ (“Petitioner”) First Set of Interrogatories

(“Interrogatories™) as follows.

ME1 12813977v.3

McCARTER & ENGLISH, LLP

By: //%—_,

Robent W. $mith

Four Gateway Center

100 Mulberry Street .
Newark, New Jersey 07102
(973) 622-4444

Attorneys for Registrant
Sleep Innovations, Inc.



GENERAL OBJECTIONS

The following General Objections apply to each of Petitioner’s Ihterrogatories. Each
response provided below is made subject to these General Objecfions as well as subject to any

specific objection to any Interrogatory, without waiver of any such objection.

1. ST objects to these Interrogatories to the extent that they are inconsistent with, or
impose obligations beyond that required by the Federal Rules of Civil Procedure, the Trademark

Rules of Practice and/or the Trademark Trial and Appeal Board Manual of Procedure.

2. ST objects to these Interrogatories to the extent they seek information protected by
the attorney-client privilege or the work product doctrine or which is otherwise privileged or
protected from disclosure. Any inadvertent production will not be deemed a waiver of any

privilege with respect to the information or documents produced or their contents.

3. SI objects to these. Interrogatories to the extent they are overly broad, unduly
burdensome, harassing or seek information that is not relevant and that is not reasonably likely or

calculated to lead to the discovery of admissible evidence.

4, ST objects to these Interrogatories to the extent they seek information and/or
identification of information, documents and things that are not in SI’s possession, custody or

control.

5. ST objects fo these Interrogatories to the extent they seek information cumulative

of other Interrogatories contained herein.

6. SIresponds to these Interrogatories to the best of SI’s present knowledge and only
insofar as it may be deemed to have personal knowledge or information that forms the basis of

any responses herein. SI reserves the right to supplement these responses as new information
2
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becomes available and in the event that it is so required by the Federal Rules.

7. SI objects to each Interro gatory to the extent it calls for informaﬁon that is subject
to any confidentiality agreement or other agreement or order betwéen SI and a third party that
restricts SI’s ability to disseminate such information. SI réserves the right to withhold disclosure
of such information unless and until SI is authorized by those third parties to disclose Such

information, as necessary.

8. SI obj eéts to each Interrogatory to the extent it (a) is not reasonably restricted in
scope or time; (b) utilizes terms and phrases which are undefined and are subject to varying
interpretations as applied in this action; (c) is vague and ambiguous and fails to describe the
information requested with reasonabie particularity, (d) calls for speculation on behalf of SI as to
the information being requested; and/or (e) calls for interpretations of contracts and other

documents, the terms of which speak for themselves.

9. SI objects to the extent that any Interrogatory implies the existence of facts or
circumstances not of record or that do not exist, and to the extent that any Interrogatory assumes
a legal conclusion. By responding, SI does not admit any factual or legal assumptions contained

in any Interrogatory.

10. ~ SI objects to any Interrogatory that calls for production of documents that contain
only partially responsive information and reserves the right to withhold production of such

documents except on a redacted basis.

11.  Slreserves all objections to the relevance and form of the Interrogatories, and the
admissibility of any responses to the Interrogatories and/or any information and/or document

pfoduced in response to any Interrogatory until the time of any evidentiary hearing and/or trial.
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Responses herein should not be construed as a waiver of any right to object to the relevance of

any request and/or the admissibility of any responses or documents produced in response to any
Interrogatory.

12.  To the extent that SI objects to an Interrogatory as vague and ambiguous such that
SI is required to speculate on the scope of the Interrogatory in the context of this action, SI may
nonetheless reqund to such Interrogatory, giving it what SI believes to be a re‘étsonable
interpretation or construction. SI, however, shall not be deemed bound by any‘.il'nconsistent
interpretation applied by Petitioner. Further, Petitioner’s determination or failure to determige
that information may or may not be responsive to a specific Interrogatory shall not be deemed in
'any manner an admission by SI, and SI shall not be deemed bound by any inconsistent
interpretation applied by Petitioner. To the extent that SI asserts a different interpretation, SI
reserves its rights to further object to the Interrdgator‘y on additional grounds to‘ that

interpretation.

13. SI objects to each Interrogatory to the extent it is argumentative, based on

unsupported assumptions of fact or law, or otherwise lacks a factual or legal foundation.

14. ST objects to Petitioner’s definition of “Registrant’s Products” as overly broad,
unduly burdensome and seeks information that is not relevant and that is not reasonably likely or
calculated to lead to the discovery of admissible evidence, as it encompasses all products sold by

Registrant and is not limited to products sold by Registrant that bear Registrant’s Mark.

15.  Each response set forth below is made without waiver of, and is subject to, any
applicable objection set forth herein. Specific objections are made without limiting the breadth
and general application of these General Objections.
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16.  The following responses are each expressly subject to these General Objections

- without waiver of rights thereunder.

SPECIFIC OBJECTIONS AND RESPONSES TO REQUESTS

INTERROGATORY NO.1

State the address of each location at which Registrant maintains a place of business for
the promotion, sale, and distribution of Registrant’s Products promoted and/or sold under

Registrant’s Mark.
OBJECTION: In addition to its General Objections, SI objects to this Interrogatory

because it is vague as to the phrase “place of business for the promotion, sale and distribution of

Registrant’s Products.”

RESPONSE: Subject to and without waiver of the foregoing objections, Registrant
states that it maintains an address at 187 Route 36 Suite 101, West Long Branch, New Jersey

07764.

INTERROGATORY NO.2

Identify (by name and title) each of Registrant’s employees responsible for the promotion,
sale, énd distribution of Registrant’s Products promoted and/or sold bearing Registrant’s Mark.

OBJECTION: 'In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence. -

RESPONSE: Subject to and without waiver of the foregoing objections, SI states:
Lisa Thorstenson, Executive Vice President of Channel Marketing

5
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INTERROGATORY NO.3

State the date Registrant selected (a) the word component and (b) the design component
of Registrant’s Mark for use in connection with Registrant’s Products.

OBJECTION: In addition to its General Obj ec"tions, SI objects to this Interrogatory
because it is vague as to the term “selected.” SI also objects to this Interrogatqry to the extent
that it seeks information protected by the attorney—élient privilege or the work ;)roduct doctrine or

which is otherwise privileged or protected from disclosure.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that its
predecessor-in-interest filed an application for the mark BODIPEDIC on April 29, 2005, and that
mark was first used in February of 2003. SI further states that it filed an application for the mark

BODIPEDIC (& Design) on June 24, 2010, and that mark was first used in April of 2008.

INTERROGATORY NO.4

Identify (by néme, job title, and relationship to Registrant) the person(s) who first
conceived of (a) the word component and (b) the design component of Registrant’s Mark for use
by Registrant and provide contact information for that/those person(s).

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory
because it is vague as to the phrase “conceived of.” SI also objects to this Interrogatory to the
extent thaf it seeks information protected by the attorney-client privilege or the work product

“doctrine or which is otherwise privileged or protected from disclosure.
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RESPONSE: Subject to and without waiver of the foregoing objections, SI states fhat it
is not aware of the identity of the individual who first conceived of the word component of the
Registrant’s Mérk, as the word component was first used by Registrant’s predecessor-in-interest.
SI further states that Spalding Graphic Media, 100 Westmore Dr, Etobicoke, ON MOVS5C3, Tel.

(416) 749-3555, developed the design component of Registrant’s Mark.

INTERROGATORY NO.5

Identify, by common commercial descriptive name, each product offe:rféd for sale,
advertised, and/or promoted by or on behalf of Registrant bearing Registrant’s Mark.
OBJECTION: In addition to its General Obj ections, SI 6bj ects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks inforrnation that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without WaiVer of the foregoing objections, SI states that it

sells ,mattrésses, pilldws, and mattress toppers in connection with Registrant’s Mark.

INTERROGATORY NO.6

For each product identified in Interrogatory No. 5, state the date of first use, and describe

the circumstances surrounding such first use.
OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.
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RESPONSE: Subject to and without waiver of the foregoing objections, Sl states that it
first used the Registrant’s Mark in connection with the packaging for the products identified in
response to Interrogatory No. 5 above and in connection with the sale of those products on the

website on April 2, 2008.

INTERROGATORY NO.7

For each product identified in Interrogatoty No. 5, state the approximate wholesale and
retail price ranges at which the product is sold. | |

OBJECTION: In addition to its General Objections, SI objects to this. Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

A RESPONSE: Subject to and without waiver of the foregoing objections, see documents

produced in response to Petitioner’s First Request for Production of Documents.

INTERROGATORY NO.8

For each product identified in Interrogatory No. 5, state, by calendar quarter, the dollar
volume budgeted and expended by Registrant to promote Registrant’s Mark in connection

therewith.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.
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RESPONSE: Subject to and without waiver of the foregoing objections, see documents
to be produced in response to Petitioner’s First Request for Production of Documents after entry -

of an appropriate protective order.

INTERROGATORY NO.9

For each product identified in Interrogatory No. 5, provide, by calendar quarter, the
number of units sold bearing Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subjectto and without waiver of the foregoing objections, see documents
to be produced in response to Petitioner’s First Request for Production of Documents after entry

of an appropriate protective order.

INTERROGATORY NO.10

For each product identified in Interrogatory No. 5, provide, by calendar quarter, the
approximate income received to date from sales in connection therewith,

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
* the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

MEL1 12813977v.3




'RESPONSE: Subject to and without waiver of the foregoing objections, see documents

to be produced in response to Petitioner’s First Request for Production of Documents after entry

of an appropriate protective order.

INTERROGATORY NO.11

Identify promotional documents and items used by Registrant in connéction with the
promotion and sale of Registrant’s Products bearing Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objecfs to this Interrogatory to
- the extent that it is overbroad, unduly burdensome, and seeks information that fs not relevant and
that is not reasonably likely or calculated to lead to the discovery of admissible evidence. ST also

objects to this Interrogatory because it is vague as to the term “items.”

RESPONSE: Subject to and without waiver of the foregoing objections, see documents

* produced in response to Petitioner’s First Request for Production of Documents.

INTERROGATORY NO.12

Identify a_nd describe any circumstance‘in which the design component of Re gistrant;s
Mark is used separately from the word component of Registrant’s Mark.

OBJECTION: In addition to its Generai Obj ections,.SI objects to this Interrogatory to
the extent fhat itis ovérbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing objections, see documents

produced in response to Petitioner’s First Request for Production of Documents.
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INTERROGATORY NO.13

Identify all searches of any type conducted by or bn behalf of Registrant in connection
with its selection, use, or decision to apply for Federal registration of Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected -by the attorney-client privilege or the work product

doctrine or which is otherwise privileged or protected from disclosure.

RESPONSE: Subject to and without waiver of the fore goiﬁg objections, Registrant is

not aware of searches conducted regarding Registrant’s Mark.

INTERROGATORY NO.14

Identify each of Registrant’s principal competitors in the sale of Registrant’s Products in

the United States.
OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that its

principal competitors are manufacturers and sellers of pillows, mattresses, and mattress toppers.

11
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INTERROGATORY NO.15

State whether Registrant had knowledge of Petitioner’s Mark prior to Registrant’s
selection, first use, or filing for Federal registration of Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks. information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that it
did not have knowledge of Petitioner’s Mark prior to Registrant’s selection, first use, or filing for

Federal registration of Registrant’s Mark.

INTERROGATORY NO.16

If Registrant had prior knowledge of either the word or design component of Petitioner’s
Mark prior to Registrant’s selection, first use, or filing for Federal registration of Registrant’s
Mark, state whether Registrant considered the issue of, and/or received any opinions concerning,
a likelihood of confusion between Registrant’s Mark and Petitioner’s Mark.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client pri%file ge or the work product
docfrine or which is otherwise privileged or protected from disclosure. SI further objects to this
Interrogatory to the extent it is vague as to the phrase “considered the issue of.”. SI further

objects to this Interrogatory to the extent it calls for a legal conclusion.

RESPONSE: Subject to and without waiver of the foregoing objections, see response to

Interrogatory No. 15.
12
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INTERROGATORY NO.17

Identify (by title, publisher, issue date, page number, media outlet, Internet URL, and any
other relevant designation), those printed and electronic publications, including web sites and
broadcast media commercials, in which Registrant has promo’;ed Registrant’s Pr’éducts bearing
Registrant’s Mark.

OBJECTION: In éddition to its General Objections, SI objects to thié Mteﬁo gatory to
the extent that it is overbroad, unduly burdensome, and Seekg information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that it

promotes Registrant’s Products on the Internet, including on the websites www.overstock.com

and www.amazon.com. Registrant also promoted Registrant’s Products through a commercial

for the www.overstock.com website, which can be viewed on the www.overstock.com website as

well as through www.youtube.com/watch?v=r2Njyfhztme. Screen shots of that commercial are
produced herewith. See also advertisements produced in response to Petitioner’s First Request

for Production of Documents.

INTERROGATORY NO.18

Identify (by name, date and location) all marketing venues (such as trade shows or fairs)
where Registrant has pfomoted Registrant’s Products bearing Registrant’s Mark.
" 'OBJECTION: In addition to its General Objections, SI obj ects to this Interrogatory to
the extent thgt it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.
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RESPONSE: Subject to and without waiver of the foregoing objections, S states that it
has promoted Registrant’s Products bearing Re’gistraﬁt’s Mark at the NY Home Textiles Market

in March and September of 2011.

INTERROGATORY NO.19

* Identify any market research (including surveys, studies, investigations and focus group
inquiries), and those persons have the most knowledge of any m/arket reseafch, conduotéd by or
on behalf of Registrant regarding Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and
that is not reasonably likely or calculated to lead to the discovery of admissible evidence. SI also
objects to this Interrogatory as premature to the éxtent it seeks information or documents

regarding the identity of, facts known by or opinions held by experts retained by SI.

RESPONSE: Subject to and without waiver of the foregoing objections, Registrant has

not conducted market research regarding Registrant’s Mark.

- INTERROGATORY NO.20

Identify any agreements (such as assignments, licenses, authorizations, permissions, or
consents) entered into by Registrant regarding Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objects to. this Interrogatory to
the exteﬁt that it is ovverbroad, @duly burdensome, and seeks information that is not relevant‘ and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

14

MEI1 12813977v.3




RESPONSE: Subject to and without waiver of the foregoing objections, see documents

produced in response to Petitioner’s First Request for Production of Documents.

INTERROGATORY NO.21

Identify the channels of distribution and the geographical areas of trade within which
Registrant’s Products have been, or are intended to be, promoted and/or sold.

OBJECTION: In addition to its General Objections, SI objects to this Intérro gatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevaht and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that

the Registrant’s Products have been promoted and sold throughout the United States on the

Internet, including through the ecommerce websites www.overstock.com and www.amazon.com

as well as Costco stores and Big Lots stores.

INTERROGATORY NO.22

Identify the types of customers with whom Registrant does business in connection with
Registrant’s Mark, and the types of ultimate consumers to whom Registrant offers for sale
Registrant’s Products in connection with Registrant’s Mark.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and
that is not reasonably likely or calculated to lead to the discovery of admissible evidence. SI also
objects to this Interro gﬁtory because it is vague as to the phrase “with whom Registrant does

business” and the term “types.”

15

MEI1 12813977v.3




RESPONSE: Subject to and without waiver of the foregoing objections, SI states that it
sells Registrant’s Products to online and physical retail stores in retail channels other than
specialty sleep shops, which then sell Registrant’s Products primarily to individual consumers

seeking mattresses, mattress toppers, and pillows.

INTERROGATORY;;NO.B

Identify each. ﬁerson or agéncy that has participated in the creation or distribution of
advertisements or promotions for Registrant’s Products in connection wifh Registrant’s Mark,
" and the period of time during which each such person or agency has participated.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it is overbroad, unciuly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing obj ecﬁons, SI states
- Spalding Graphic Media, 100 Westmore Dr, Etobicoke, ON M9V5C3, Tel. (416) 749-3555, and

the Zucconi Idea Agency, Inc., 3131 Route 38, Second Floor, Suite 11B, Mount Laurel, NJ

08054.

INTERROGATORY NO.24

Identify those three persons with the most-knowledge surrounding Registrant’s use of -
Registrant’s Mark in commerce and provide the éontagt information for each.

OBJECTION: In addition to its General Objections, SI objects to this Intérrogatory to
the extent that it is overbroad, unduly burdensome, and seeks information that is not relevant and

that is not reasonably likely or calculated to lead to the discovery.of admissible evidence.
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RESPONSE: Subject to and without waiver of the foregoing objections, SI states:

Lisa Thorstenson, Executive Vice President of Channel Marketing

‘Michael Loomis, Executive Vice President of Product Development

INTERROGATORY NO.25

Identify each reported instance of actual confusion, mistake, or deception known to
Registrant between Registrant’s Products promoted or sold in connection with the Registrant’s
Mark and the products promoted or sold in cbnnection with Petitioner’s Mark.

"OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product

- doctrine or which is otherwise privileged or protected from disclosure.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that it
is not aware of any instances of actual confusion, mistake, or deception between Registrant’s
Products promoted and sold in connection with the Registrant’s Mark and the products promoted

or sold in connection with Petitioner’s Mark.

INTERROGATORY NO.26

State the factual bases for Registrant’s denials alleged in Paragraph Nos. 6, 7, 8 and 9 of
Registrant’s Answer to the Petition for Cancellation and identify ény evidence that would support
those denials. |
o OBJECTION: | In addition to its General Objections, SI objects to this Interrogatory to
. the extent that it seeks information protected by the attorney-client privilege or the work produ;:t

doctrine or which is otherwise privileged or protected from disclosure. SI also objects to this
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Interrogatory because it is premature, as discovery is ongoing,

RESPONS‘E:A Subject to and without waiver of the foregoing objections, SI states that it
did not allege a denial in Paragraph No. 6 of Registrant’s Answer. As to Paragraph Nos. 79, SI
states that the Registrant’s Mark is distinguishable from the Petitioner’s Mark in appearance,
éouﬁd, meaning and overall commercial impression, and’accordingly the Registrant’s Mark is not
confusingly similar to the Petitioner’s Mark. Thus, the Petitionér has not and will not be
damaged by Registrant’s continued registration of Regiétrant’s Mark. See documents produced

in response to Petitioner’s First Request for Production of Documents.

INTERROGATORY NO.27

Describe in detail the factual basis of Registrant’s contention that the Petition to Cancel
fails to state a claim upon which relief may be granted and identify any and all Documents within
Registrant’s possession or control relating to said contention. |

OBJECTION: In addition to its General Objections, SI Aobj ects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product.
doctrine or which is otherwise privileged or protected from disclosure. SI also objects to this
Interrogatory because it is premature, as discovery is ongoing. SI further objects to this

Interrogatory because it calls for a legal conclusion.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that
Petitioner has failed to state a claim upon which relief may be granted because Petitioner’s Mark
is not confusingly similar to Registrant’s Mark. See documents produced in response to

Petitioner’s First Request for Production of Documents.
18

ME!1 12813977v.3




INTERROGATORY NO.28

Describe in detail the factual basis of Registrant’s contention that the Petitioner lacks
standing to bring a cause of action for cancellation of Registrant’s Mark and identify any and all
Documents within Registrant’s possession or control relating to said contention.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product
doctrine or which is otherwise privileged or protected from disclosure. SI also objects to this
Interrogatory because it is premature, as discovery is (‘)ngoing.. SI further objects to this

Interrogatory because it calls for a legal conclusion.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that
Petitioner lacks standing to bring a cause of action for cancellation of Registrant’s Mark because
Petitioner’s Mark is not confusingly similar to Registrant’s Mark. See documents produced in

response to Petitioner’s First Request for Production of Documents.

INTERROGATORY NO.29

Describe in detail.the factual basis of Registrant’s contention that there is no likelihood of
confusion, mistake or deception of the public between the Petitioner’s Mark and Registrant’s
Mark and identify any and all Documents within Registrant’s possession or control relating to
said contenﬁon.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product
doétrine or which is otherwise privileged or protected from disclosure. SI also objects to this

Interrogatory because it is premature, as discovery is ongoing. SI further objects to this
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Interrogatory because it calls for a legal conclusion.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that
the Registrant’s Mark is distiﬁguishable from the Petitioner’s Mark in appearance, sound,
meaning and overall commercial impression, and accordingly there is no likelihood of confusion,
mistake or deception of the public between Petitioner’s Mark and Registrant’s Mark. See

documents produced in response to Petitioner’s First Request for Production of Documents.

INTERROGATORY NO.30

Describe in detail the factual basis of Registrant’s contention that laches bars Petitioner’s
_claims and Petitioner is estopped from seeking cancellation of Registrant’s Mark and identify any
and all Documents within Registrant’s possession or control relating to said contention.
OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product
doctrine or which is otherwise privileged or protected from disclosure. Si also objects to this
Interrogatory because it is premature, as discovery ié ongoing. SI further objects to this

Interrogatory because it calls for a legal conclusion.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that
laches bars Petitionerfs claims and Petitioner is estopped from seeking cancellation of the 4
Registrant’s Mark because the Registrant’s Mark has been in use since 2008 and has been
registered since February of 2011. See documents produced in response to Petitioner’s First

Request for Production of Documents.
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INTERROGATORY NO.31

Identify each person who has supplied documents or information for, or who has
participated in responding to, these interrogatories and Petitioner’s First Request for Production
of Documents and Things.

- RESPONSE:

Lisa Thorstenson

INTERROGATORY NO.32

Identify all documents and things Registrant will rely upon in defending the Petition for
Cancellation of Registrant’s BODIPEDIC (& Reclining Figure Designj registration.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product
doctrine or which is otherwise privileged or protected from disclosure. SI objects to this
Interrogatory to the extent that it seeks information that is not relevant and that is not reasonably
likely or calculated to lead to the discovery of admissible evidence. SI also objects to this
Interrogatory because it is premature, as discovery is ongoing. SI also objects to this
Interrogatory as premature to the extent it seeks information or documents regarding the identity
of, facts known by or opinions held by experts retained by SI. SI further objects to this

Interrogatory because it calls for a legal conclusion.

RESPONSE: Subject to and without waiver of the foregoing objections, see documents
produced in response to Petitioner’s First Request for Production of Documents and documents
to be produced after entry of an appropriate protective order.
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INTERROGATORY NO.33

Explain the decision to adopt and file for registration of Registrant’s Mark approximately
five years after seeking registration of the word portion of Registrant’s Mark alone, which
application matured to Registration No. 3137309.

OBJECTION: In addition to its General Objections, SI objects to this Interrogatory to
the extent that it seeks information protected by the attorney-client privilege or the work product
doctrine or which is otherwise priviléged or protected from disclosure. SI further objects to this
Interrogatory because it calls for'a legal conclusion. In addition, ST objects to this Interrogatory
to the extent that it seeks information that is not relevant and that is not reasonably Iikely or

calculated to lead to the discovery of admissible evidence.

RESPONSE: Subject to and without waiver of the foregoing objections, SI states that it adopted
the Registrémt’s Mark for use in connection with the promotion and sale of the Registrant’s
Products, and it filed an application to register that mark to protect the mark and obtain the

benefits of federal registration.
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VERIFICATION

I, Lisa Thorstenson, Executive Vice President for Channei Marketing of Registrant Sleep
Innovations, Inc., am authorized to make this verification on behalf of Registrant, and I hereby
verify that I have read the foregoing Responses to Petitioner’s First Set of Interrogatories and that
the same are true to the best of my knowlédge and belief.

I further state that the reason this verification is made by me and not by the party is
because Registrant is a corporation; that the sources of my knowledge or the contents of my
beliefs are personal knowledge, consultation with employees of Registrant, and documentary
evidence within the possession of Registrant. |

Dated: January 10, 2012 Lisa Thorstenson
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CERTIFICATE OF SERVICE
The undersigned does hereby certify that on this day, 1 served a copy of the foregoing
REGISTRANT SLEEP INNOVATIONS, INC.’S RESPONSES TO PETITIONER DAN FOAM
APS’S INTERROGATORIES on counsel for Petitioner by electronic mail and ox}erni ght mail, as .
follows:
AMY SULLIVAN CAHILL
STITES & HARBISON PLLC

400 WEST MARKET STREET , SUITE 1800
LOUISVILLE, KY 40202-3352

Date: January 10, 2012 44 L !;] ﬁ l:‘ 41 ;‘;
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LENGTH: 485 words

HEADLINE: CORPORATE MILESTONES - 50 YEARS IN BUSINESS;
Assistant manager: Staying attentive to customers' needs is a must for Reckland store,
Warmington Furniture keeps focus on service

BODY:

We interviewed Brad McCaughey, the assistant manager of Warmington Fumniture in Rockiand, to find out more
about the store as it celebrates its 50th anniversary, The following is an edited version of that exchange.

How has your business changed since its inception?

In 1962, Howard Warmington and his wife, Dawn - who passed away in 1978 - started Warmington Furniture Inc,
in Rockland with a total of $250. Howard worked as an inspector foreman with Allis Chalmers for six years to get es-
tablished while also working at Warmington, Their oldest son, Stephen, also worked part time after schoel until he
joined the Navy in 1967,

Today, we have about 12,000 square feet of showrcom space with mostly American-made bedroom, dining room
and living room furniture, We also show over two dozen different matiress models, including name brands like Sealy
and Tempur-Pedic. We have about another 10,000 square fect at a separate warehouse location in Abington that allows
us the privilege of offering our clients free layaway of up to a year. This helps when remodeling, building or just budg-
eting.

We have made some adjustments 1o establish an Internet presence. We don't sell furniture online, but our website
has helped bring people to see us and put people in contact with us on email,

How has your industry changed over that time?

Today we face some of the worst economic times we have ever seen. We have been very fortunate - thanks, in past,
1o our loyal customers and employces, along with our low overhead - to have been able to ride out the housing and bank
crises without having to change the type of quality or service we have been now providing for 50 years.

‘What kind of changes do you see on the horizon?

! think today is the new normal for business in general - with the rough economy, sales are not as strong as they
once were, As long as we pay atiention to what our cuslomers' needs are, we will be around for another 50 years.

How does your business differentiate itself from its competitors?

We aren't like the big-box stores. We are able to spend more time and attention on what our clients are actually
looking for. And we can still service and deliver it for free, and dispose of the old item at no charge.

What are some of the advantages and challenges of doing business in this region?
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Being centrally located between Boston and Cape Cod in Rockland, we are able to still offer frec delivery from
Boston to Cape Cod and most points west and east at no charge. Over the past 20 years, we have seen dozens and doz-
ens of furniture stores come and go. We realize that if you offer a great product with great service at a great price, eve-
rything else will just fali inte place.

A CLOSER LOOK

Name of company: Warmington Furniture

Location: Rockland

Inception: 1962

Milestene in 2012; 50th anniversary

Number of employees today: 13

Owners: Howard and Jean Warmington

Primary business/industry: Home furniture sales
GRAPHIC: Warmington Furniture in Rockland is celebrating its 50th anniversary. The family business has been in the
same Rockland location for years. From left are Laura Smith, a 23-year employee, Brad McCaughey, assisiant manager

and a 28-year employee, Louise Owens, a 20-year employee, and Diane LeBlanc, a 13-year employee., GREG
DERR/The Patriot Ledger
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The Albany Herald {Georgia)

Juiy 13, 2012 Friday
SECTION: NEWS
LENGTH: 201 words
HEADLINE: Mattress super store heads to Albany
BYLINE: Jim West jim.westi@albanyherald.com

BODY:
ALBANY -- Sales are anything but flat these days for national mattress powerhouse Mattress Firm.

Sleepers in Albany will have an opportunity to find out why. A space of approximately 8,000 square feet is being
prepared for the retailer at 2723 Dawson Read, the former location of Moe's Southwest Grill,

Mattress Firm will utilize a larger total area than Moe's, which recently moved to the former Office Max building
behind Albany Matl.

Ben Murray, owner of the Dawson Road property, said he understood the store would be finished "sometime in
carly September."

Rich McNair, store manager of the Valdosta Mattress Firm, said the company has been "growing exponentially”
for the past several years, buying scme competitive chains including Matiress Giant. According to McNair, Mattress
Firm currently operates more than 1,000 retail stores nationwide and went public as a company four months ago.

The Albany Mattress Firm will be one of the company’s biggest stores, McNair said.
McNair's Valdosta store was said to be more typicat with about 4,500 square feet of showroom space.
According to corporate materials, Matiress Firm sclls most major mattress brands, including Sealy, Tempur-pedic,

Simmons and Serta.
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HEADLINE: Sieep Train launching chain of mall stores;
IFirst 'Got Sleep? store has opened in Roseville Galleria

BYLINE: Kelly Jahnsen

BODY:

Focal mattress retailer The Sleep Train ine. is rolling out its {irst new store format in decades with a bold direction
for the growing company.

The Rocklin-based retailer launched the format - branded "Got Sleep? By Sleep Train" - two weeks ago with a
1,400-square-foot store inside Westfield Galleria al Roseville,

Got Sleep? stores will offer consumers a more intimate enviromment than existing Sleep Train stores. They wili be
lacated primarily in malls, occupy relatively small spaces and cffer limited inventory focused on high-end matiresses
Tempur-Pedic and iComfort. And they'll sell sleep accessaries such as noisc machines, sheets, slippers, and scenied
candles and lotiens.

Pale Carlsen, founder and CEQ of the employec-owned company, said he expects 1o roll out Got Sleep? thraughout
the West Coast, initially focusing on California, He didn't yet have specific expansion projections. Other than saying the
rallout will cost a "substantial chunk of change," Carlsen declined to disclose how much money Sleep Train is investing
in the new venture. The funds for expansion will came from internal savings, he said.

While this is a new direction for Sleep Train, several other mattress retailers in the last few years have tried mall lo-
cations in addition to their traditional freestanding stores.

The largest is Mattress Firm Holding Corp. (NASDAQ: MFRM), which says it is the largest U.S. bedding retailer
in terms of revenue and number of stores. In June, the company reported a new strategy of opening stores in enclosed
malls in order to reach an additional customer base in a high-traffic arca. The Houstlon chain of more than 900 stores
had opened eight Mattress Firm stores in malls as of early June. Company officials told analysts that early results were
positive.

Mattress manufacturer Select Comfort Corp. (NASDAQ: SCSS) is already known for selling matiresses in malls
through its Sleep Number stores. It has been testing stores outside of malls.
And department stores have been selling mattresses and sleep accessories in malls for decades.

Based on carly sales, Sleep Train is quite happy with its early Got Sleep? results in Roseville. The store is "incredi-
bly successful" so far, with sales exceeding expectations, said Terry Horsley, the company's vice president of brand
strategy.
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Got Sleep? is about ane-fourth the size of a typical Sleep Train store and displays about a dozen matfresses, com-
pared to about 50 at Sleep Train stores, he said.

The local chain is rolling out the new format as a way to reach eonsumers in a place they're already visiting and
with a heavily advertised product they've most likely heard about, Carlsen said. Sleep Train wants to make shopping
more convenient and allow consumers to easily (ry out Tempur-Pedic and iCotnfort mattresses. They are among the
more expensive brands and make up the fastest-growing segment of the mattress industry.

Through its new venture, Sleep Train also aims to focus on the 50 million te 70 million U.S. adulis with sleep or
wakefulness disorders, as estimated by the Centers for Disease Controd and Prevention.

The accessaries offered in Got Sleep? stores could entice consumers (o come into the store more oflen, said Larry
Thomas, an editor with trade publication Furntture Today. That can help when a store's primary merchandise is high-
end and consumers replace its products only every decade or more,

The matiress retailer posted 2011 revenue of $372 million. It is projecting that this vear's revenue will reach $450
million,

One Sacramento independent sleep-shep owner thinks Sleep Train might eannibalize its other business, bul he
doesn't think Got Sleep? will necessarily hurt his own.

Tempur-Pedic is a smali fraction of what SleepWeli Speciality Mattresses sells, said owner Joe Prasad, whose store
focuses on natural, organic and adjustable bedding.

Sleep Train, meanwhile, already is "pretty saturated" in Sacramento.

Prasad said Sleep Train should have tested its new format ouiside of Sacramento, where the company isn't the
deminant bedding retailer.

Bay Area management consultant Peter Sealey likes the Got Sleep? coneept but not the name. Sealey, who is not
working with Sleep Train, teaches marketing at the Peter F. Drucker Graduate School of Management at the Claremont
Graduate University. Sleep Train, like Apple and Starbucks, is trying to make shopping an experience, he said.

Sealey called the Got Sleep? name risky because it minimizes the company's established brand. He said he would
fail a student who proposed the idea.

"Introducing a new brand today is tough" given the fragmentation of media, he said, It would cost millions, he
added, to develop the brand name, and it could confuse eonsumers and diminish the existing brand.

"Den't lose that brand. That's crazy,” Sealey said.
But Carlsen defends his ecmpany's branding decision.

"We believe in true brand identity, thus we did not want to just plop a ‘mini Sleep Train' store in the mall," Carlsen
countered, "Got Sleep? By Sleep Train, allows us to foeus Got Sleep? on new innovative products that may or may not
be at Sleep Train stores.”

The Sleep Train Inc. Headquarters: Rocklin
Founded: 1985
Company type: Employee-owned
Employees: 1,340 company wide
2011 revenue: $372 million
2012 projected revenue: $450 million
Projeeted 2012 stare openings: 40, not counting Got Sleep?
Web: sleeptrain.ecom
Sleep Train stores - Sleep Train: 97 (original format)
- Sleep Train Depot: 4 (outlet stores)
- Sleep Country: 78 (acquired in 2011)
- Mattress Discounters: 77 (discount format)
- Got Sleep?: 1

Did you find this article useful? Why not subscribe to Sacramento Business Journal for more articles and leads?
Visit bizjournals.com/subseribe or call 1-866-853-3661.
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HEADLINE: Mor Furniture For Less opens 2 stores in Palm Springs area
BYLINE: Fumniture Today Staff

BODY:

Rancho Mirage, Calif. - Mor Furniture For Less has opened two more Southern California stores, continuing an ag-
gressive expansion strategy into new lerritory, this time the greater Paim Springs area.

The Top 100 company opened its 25th store in Rancho Mirage, Calif,, on Highway 111 in May and followed
with a store in Cathedral City, Calif,, six miles away, on Thursday. Mor is promoting a grand opening event for both
stores simultaneously.  Among the suppliers noted in a press release are AICO and Tempur-Pedic. The Cathedral City
store on East Palm Canyon Drive includes a full-line showroom, clearance center, and a home delivery and customer
pickup warehouse that will serve a large area of Southern California.  Both were vacant retail spaces. Mor did not
disclose its investment in the stores or sales proiections. !t said the stores will create 40 to 50 new jobs.  Special
touches in the showrooms include complimentary fresh-baked cookies, pepecomn, soda and coffee while shoppers
browse,  Mor is No. 31 on furniture/Today's Top 100 with estimated sales last year of $238.4 million at 21 stores, up
3.3% from the year before.  The retailer opened its first store in Richland, Wash,, in the Tri-Citics area in November
(not included in the Top 100 count) and stores earlier this year in Rancho Cucamonga, Calif., and the Seattle suburb of
Lynnwood, Wash. )
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HEADLINE: Consumer Reports Survey: Unemployed Americans More Likely To Suffer From Sleep Problems Than
Those With Johs

DATELINE: YONKERS, N.Y., July 5, 2012

BODY:

Staying aslecp is the most common problem among all respondents; Survey reveals other slecp troubles & effec-
tiveness of sleep treatments

In addition to searching for full-time work, some unemployed Americans may also be looking for a good night's
rest. According to a new survey of Consumer Reports' readers, unemployed respondents were more likely to say they
had trouble falling and staying asleep than those with jobs - 69 percent and 59 percent respectively.

Employment status aside, the most common problem cited among ail respondents was trouble staying asleep, re-
ported by 57 percent of Consumer Reports' 26,451 subscribers. Of those, one in three woke up three or more times dur-
ing a typical night. When problem slecpers were asked what was keeping them up at night, "work-related stress" was
the most common response (47 percent) followed by health problems (28 percent) and financial woes (22 percent).

"For most people, getting to sleep isn't as much of an issue as staying asleep is," said Jamie Hirgh, sentor associate
editor for Consumer Reports. "Some readers found great success with medication and others said that changes in their
lifestyle heiped them to sleep through the night."

The complete results of Consumer Reports' survey about sleep problems and treatments, along with findings from
its new survey on mattress satisfaction, can be found online at www.ConsumerReports.org and in the August issuc of
Consumer Reports, which hits newsstands on Thursday, July 5.

Conswmer Reports' survey alse revealed that women and obese people were more likely to report sleep problems
than others. While almost 60 percent of respondents fell into the "insomniac" category, the survey also delivered some
good news: Most problem sleepers reported finding at least one sleep treatment that helped.

Treating Sleep Problems

Consumer Reports analyzed the responses of more than 15,500 people who reported having problems sleeping 3 or
more nights per week - including those who used medication and those who tried alternative methods to treat sieep
problems and rated their effectiveness. Prescription sleep aids were found to be the most helpful. But a number of peo-
ple who tried alternative methods, such as regular exercise, meditation, yoga and deep-breathing exercises, said the
methods helped "a lot." This data suggests, at least for some insomniacs, that help is within reach without the side ef-
fects of medication.

Forty percent of problem sleepers said they had, at some point, tried over-the-counter sleep aids; and 30 percent
took prescription medications. Newer prescription sieeping pills, such as zolpidem (Ambien and generic) and eszopi-
clone (Lunesta), and older sleep drugs called benzodiazepines, such as temazepam (Restoril and generic), received some
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of the highest ratings for helpfulness by survey respandents. Almost half of readers who had tried prescription sleep
drugs like zolpidem or aver-the-counter medications like Tylenol PM reported side effects such as next-day drowsiness.

Given the side effects of sieep medication, Consumer Reports recommends trying behavioral steps, such as waking
up at the same time every day, taking time to unwind before bedtime and getting exercise during the day, particularly in
the morning, for those looking to improve their sleep cycles. Aside from regular exercise, which 41 percent of problem
sleepers had tried, few peopie overall had tried alternative sleep therapies. Of those who had tried alternative methods, a
number of respondents found body practices like meditation and yoga, white-noise machines and diet management to be
helpful.

For those looking to upgrade their mattress along with their sleep habits in hopes of a better night's rest, the Con-
sumer Reports' survey found 75 percent of those who bought a new mattress said that it helped them sleep better. Re-
spondents also found that paying more didn't always translate into higher satisfaction, nor did buying from a major re-
tailer.

Finding the Perfect Mattress Match

Comfort doesn't have to cost you a lot. Nor does spending more guarantee a good night's sleep. Lying down on the
mattress for at least 10 minutes in the store remains the best way to find the righi matiress, however, Consumer Reports
also recommends the following advice for those shopping for a new mattress based on the experiences of its survey par-
ticipants.

Memory foam and air beds satisfy. Subseribers who bought memory foam and inflatable air beds were more likely
1o tell Consumer Reports they were sleeping better than those who purchased traditional innersprings. Tempur-Pedic
memory foam and Sleep Number air beds were most cited as improving sleep. Price-matching offers are meaningless.
Mattress makers offer some lines nationally, but when those brands are sotd through major chains such as Macy's,
Sears, and Sleepy's - they're for lines exclusive to those chains. And cach retailer usually gives the matiress a different
name. As a result, it's hard to compare matiresses so price guarantees realfy don't guarantee much. A new box spring
isn't 2 must. Though most respondents replaced their box spring with their mattress, roughly 8¢ percent of those who
kept their old box spring reported that they were sieeping better afier replacing just their mattress. So if the box spring
jsn't broken and is still structurally sound, consider keeping it and saving several hundred dollars. Haggling helps. Mat-
tresses have hefty markups - that's why 50 percent off "sales” are common, More expensive models have even higher
markups. While only 34 percent of respondents tried to negotiate price at the store, those who did saved a median of
$115, with almost a third saving $150 or more. Whether or not you haggle, never pay full price and always factor in
delivery and haul-away costs.

Consumer Reports is the world's fargest independent product-testing organization. Using its more han 50 labs, auto
test center, and survey rescarch center, the nonprofit rates thousands of products and services annually. Founded in
1936, Consumer Reports has over 8 million subscribers to its magazine, website and other publications. Its advocacy
division, Consumers Union, works for health reform, product safety, financial reform, and other consumer issues in
Washington, D.C., the states, and in the marketplace.

AUGUST 2012The material above is intended for legitimate news entities only; it may not be used for advertising
or promotional purposes. Cansumer Reports® is an expert, independent nonprofit organization whaose mission is to
work for a fair, just, and safe marketplace for all consumers and to empower consumers to protect themselves. We ac-
cept no advertising and pay for all the products we test. We are not beholden to any commercial inferest. Our income is
derived from the sale of Consumer Reports®, ConsumerReports.org® and our other publications and information prod-
ucts, services, fees, and noncommercial contrihutions and grants. Our Ratings and reports are intended solely for the use
of our readers. Neither the Ratings nor the reports may be used in advertising or for any other commercial purpose
without our permission. Consumer Reports will take ail steps open to it to prevent commercial use of its materials, its
name, or the name of Consumer Reporis®.

SOURCE Consumer Reports
URL: hitp://www.priewswire.cam
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SECTION: NEWS
LENGTH: 300 words
HEADLINE: Specialty sleep mattresses solid sellers in Wisconsin
BYLINE: David Perry

BODY:

CUDAHY, Wis. - Specialty sleep beds are selling well at Chuck Dawson's Mattress Firm chain, based here.
Serta’s gel-cushioned iCemfort line, which went on his sales floors last fall, was an immediate hit.

The retailer has "done very well" with the line and has seen no slowdown in sales this year, said Dawson, president
of Mattress Firm's 28-store Wisconsin operation.  "It's all about the product," he said of the iComfort line. He also said
Serta "executed it flawlessly at the point of sale.®  That gel-cushioned line has enabled Dawson's Mattress Firm stores
to expand their share of the specialty sleep pie. The retailer had been worried that adding the more moderately priced
iComfort Jine would huri sales of higher-priced specialty beds. But what has happened, Dawson said, is that iComfort
has filled a new niche on the sales fioor.  Fle said that Tempur-Pedic is "still growing at a very rapid pace," and noted
that "customers have a high level of satisfaction” with the line. His retail sales associates like the line because "it stays
in the home."  Mattress Firm remains "a very loyal Tempur-Pedic dealer,” Dawson said. "Our memory foam business
is doing very well," he said.  He's had good luck bringing Tempur-Pedic beds to the Wisconsin State Fair, where they
have sold well, "Nothing inexpensive sells at the fair,” Dawson said. He's had consumers thank him for a $5,000 Tem-
pur-Pedic sale.  Now gel beds have joined the specialty sleep mix at Mattress Firm, and they are resonating with con-
sumers. He said consumers sce gel beds as offering "new technology, better technology and a better way to sleep."”
And noting that those beds are increasingly moving into traditional innerspring price points, he believes they will "fur-
ther erode” innerspring bedding sales.
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HEADLINE: Griggs: Advertising must adapt to media use
BYLINE: David Perry

BODY:

AVENTURA, Fla, - What's working in advertising and social media these days?  Several things, advertising guru
Kristi Griggs said in a well-received presentation at [furniture/Today's Bedding Conference here. Griggs, founder and
president of G-Force Marketing Solutions, a marketing agency based in Greensboro, N.C., said suceessful mattress ad-
vertising requires goad strategy, good creative approaches, and good exccution.

The retailers in the audience, a group that represented about one-third of the conference attendees, listened care-
fully to her presentation, which came in the form of an advertising primer.  In the strategy arena, maitress companies
need to target their key consumers. That's easier said than done, she noted, as different consumer groups consume medta
in very different ways and at very different times of the day.  For example, those emerging "millennial" consumers
between the ages of 18 and 29 spend time on Facehook throughout the day and evening, especiatly from 9 am. to 5
p.m., while Gen X consumers between the ages of 30 and 46 are more focused on radio, TV and online entertainment at
various times of the day and night. And Baby Boomers, between the ages of 47 and 63, like radio and TV.  She said
companies find those consumers through database marketing, using indicatars like media consumption, gender, house-
hold income, ZIP codes, home values and lifestyles.  Looking at bedding's traditional consumer - women between the
ages of 25 and 49 - Griggs identified various life stages that can {rigger matiress purchases, including getting married,
having children, buying a house and moving.  How to reach that cansumer? It's not a simple matter, she said.

*There is no silver bullet in advertising," she said. "All channels work." Media vehicies include TV, radiq, print, digital
and direct response channels, she said.  When it comes to digital advertising, Griggs advised her listeners to "crawl,
walk and run," employing different actions at each step. In the "crawl” phase companies use social postings and contests
to draw interest, while the “walk® phase can see social advertising, mobile marketing and email marketing. In the “run"
phase, texting campaigns and e-commerce may come into play, she said.  Griggs presented a case study showing how
Sealy converted digital visitors into mattress purchasers. YouTube drove 46% of Sealy's websile visits during the first
week of the campaign, while Google Search accounted for 13% of tatal iraffic, she said.  Turning to the “creative"
piece of the advertising puzzle, Griggs noted that 20% off is the new "full price." She said that 80% of consurmers are
locking for a deal, particularly rebates. Retail pricing strategies include high-low presentations, price per month offers
and showing dallars off versus percentages off.  Colors are important, Griggs said. Red, orange, black and rayal blue
attract impulse shoppers at cutlet malls and clearance sales, while navy blue and teal appeal to shoppers on a budget in
venues like larger departiment stores.  Looking at the brands of various retailers, Griggs said Mattress Firm is standing
out with a “character hook" in which two Mattress Firm employees are featured in ads. Macy'’s wins with a repeatable
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theme and its distinctive red star, while Sleepy's mixes brand messages and a call 1o action, and uses its “The Mattress
Professionals” tag line to good effect. She also singled out Mattress King, Simmons, Tempur-Pedic, Serta's iComfort
line, Art Van and Furnitureland South for effective ad campaigns.  Finally, Griggs addressed the importance of execu-
tion. Retailers need to consider what they own - websites, email, landing pages and point of purchase; what they pay for
- TV, biliboards, print and direct mail, among others; and what they earn - social engagement and good reviews.  An
integrated marketing platform is needed to tie everything together, Griggs concluded.
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EXHIBIT 8















































































































































































































































































































EXHIBIT 9

































































































































EXHIBIT 10





































































































































































EXHIBIT 11




























































































































































EXHIBIT 13






&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

)1 7+(81,7( 67%$7(6 3$7(17 $1' 75%$'(0$5. 2)),&(

% ()25( 7+( 75$'(0$5. 75,%/ $1' $33($/ %2$5"

'$1 )2%$0 $36
3HWLWLRQHU
Y &DVH 1R
&$1
6/((3 ,1129%$7,216 ,1&

SHILVWUDQW

6LHUUD 9LVWD $UL]JRQD
7TKXUVGD\ 0D\

THOHSKRQLF "HSRVWLRQ RI

-$1( 0$57,1
FDOOHG IRU H[DPLQDWLRQ E\ FRXQVHO IRU 30DQ\
SXUVXDQW WR QRWLFH DW WKH +$03721 ,11
6Q\GHU %RXOHYDUG 6LHUUD 9LVWD $UL]JRQD
EHIRUH 7+20%$6 $ :233(57 535 RI &DSLWDO
5HSRUWLQJ &RPSDQ\ D &HUWLILHG &RXUW 5HSRU
WKH 6WDWH RI $ULJRQD EHJLQQLQJ DW S P

ZHUH SUHVHQW RQ EHKDOI RI WKH UHVSHFWLYH S

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

)25 7+( 3(7,

0$5, (/,6( 7$8% (

67,7(6

1RUWK )DLUID[ 6WUHHW 6XLWH
$OH[DQGULD 9LUJLQLD

)25 7+( 5(*,675%$17

5(1( 0

OF&$57(5 (1*/,6+ /I3
OXOEHUU\ BWUHHW

1HZDUN

$33($5%18& (6

7,21(5

+$5%,621 3//&

+857%'2

1HZ -HUVH\
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&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

1
:,71(66 38 *(
-$1( 0857,1
([IDPLQDWLRQ E\ OV 7DXEH
([IDPLQDWLRQ E\ OV +XUWDGR
(;+, % , 7 6
(;+,%,76 '(6&5,37,21 3$*(
1R &HUWLILFDWH RI UHJLVWUDWLRQ
UH %RGLSHGLF
1R &GHUWLILFDWH RI UHJLVWUDWLRQ
UH 7THPSXU 3HGLF
1R ‘HE SDJHV UH 6LPPRQV OD[LSHGLF

PDWWUHVYV

([KLELWYV DWWDFKHG WR WUDQVFULSW

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP




&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

352& ((',1*6
-$1( 0$57,1 FDOOHG DV D ZLWQHVV KHUH
KDYLQJ EHHQ ILUVW GXO\ VZRUQ ZDV H[DPLQHC
WHVWLILHG DV IROORZV
(:%$0,1%$7,21
%< 06 7%$8%
4 *RRG DIWHUQRRQ -DQH 7KDQN \RX IRU
\RXU SDWLHQFH
$ <RX UH ZHOFRPH
4 0\ QDPH LV ODUL (OLVH 7DXEH DQG , P Kl
RQ EHKDOI RI 'DQ )RDP WR WDNH \RXU GHSRVLW
WRGD\
&RXOG \RX SOHDVH VWDWH \RXU IXO0 QD

IRU WKH UHFRUG"

$ -DQH ODUWLQ

4 -DQH KDYH \RX HYHU EHHQ GHSRVHG EH
$ <HV

4 'KHQ ZHUH \RX GHSRVHG"

$ SUREDEO\ \HDUV DJR LQ D FDVH WKDW

GHDOW ZLWK LQVWUXPHQWDWLRQ IRU EDFN SDV
4 2ND\ 'R \RX UHPHPEHU WKH FDVH QDPH'
$ , ZDQW WR VD\ LW ZDV 765 EXW , ZRXOG

VZHDU WR WKDW
4 2ND\ 'R \RX UHPHPEHU WKH RWKHU SDU

$ ,W ZDV D FODVYV DFWLRQ

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

4 2ND\ DV LW LQ IHGHUDO FRXUW RU VW
FRXUW"

$ , EHOLHYH LW ZDV LQ IHGHUDO FRXUW

4 $QG ZKDW NLQG RI WHVWLPRQ\ GLG \RX .
K\ ZHUH \RX FDOOHG WR WHVWLI\"

$ %HFDXVH WKH LQVWUXPHQWDWLRQ IDLO
EDFN VXUJHU\

4 :HUH \RX HYHU GHSRVHG DW DQ\ RWKHU

$ 1R

4 6LQFH WKDW zZDV \HDUV DJR DQG TXLW
ORQJ WLPH DJR OHW V MXVW JR RYHU D IHZ WK
WKH EHJLQQLQJ RI WKLV VLQFH JLYLQJ D GHSR\
GLIIHUHQW WKDQ D QRUPDO FRQYHUVDWLRQ

<RX PLJKW UHPHPEHU WKDW ZH DUH WU\I
FUHDWH D FOHDU ZULWWHQ UHFRUG RI ZKDW V '
WRGD\ DQG WR GR WKDW ZH ZDQW WR PDNH VX
RQO\ RQH SHUVRQ VSHDNV DW D WLPH RQ WKH U
7KLV ZLOO SUREDEO\ EH GLIILFXOW VLQFH ZH U
SKRQH EXW , ZLOO WU\ WR SDXVH VR WKDW , G
LOQWHUUXSW \RX ZKLOH \RX UH DQVZHULQJ
$QG ZKHQ \RX XVH JHVWXUHV OLNH XK K>

KXK XK RU QRGGLQJ WKDW FUHDWHY DQ DPELJ)
WKH UHFRUG DW WLPHV VR LI \RX OO WU\ WR D
DXGLEO\ ZKHQ , DVN D TXHVWLRQ WKDW ZRXOG

KHOSIXO

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

, ] DW DQ\ SRLQW \RX QHHG D EUHDN MXV
OHW PH NQRZ , I \RX GRQ W XQGHUVWDQG D TX
SOHDVH DOVR OHW PH NQRZ RWKHUZLVH , ZLOC
WKDW \RX XQGHUVWDQG ZKDW , P DVNLQJ \RX

, I \RX WKLQN RI DGGLWLRQDO WHVWLPRQ
\RX QHHG WR FRUUHFW HDUOLHU WHVWLPRQ\ DV
SRLQW SOHDVH OHW PH NQRZ VR WKDW ZH FDQ
WKH UHFRUG

$W WKH HQG RI WKH GHSRVLWLRQ WKH F
UHSRUWHU ZLOO SUHSDUH D WUDQVFULSW DQG
VHQG LW WR \RX IRU \RXU UHYLHZ , | WKHUH DL
HUURUV LQ WKH WUDQVFULSW \RX ZLOO KDYH C
RSSRUWXQLW\ WR QRWH WKHVH HUURUV DQG ZH
VRPHWKLQJ WKDW V FDOOHG DQ HUUDWD VKHHW
ZKHUH WKH HUURUYVY DUH DQG ZKDW \RXU FRUUH
WHVWLPRQ\ VKRXOG EH

,V bOO RI WKDW FOHDU"

$ <HV

4 'R \RX XQGHUVWDQG WKDW \RX UH XQGH!
RDWK"

$ <HYV

4 , V WKHUH DQ\ UHDVRQ WKDW \RX DUH QR

FDSDEOH RI WHVWLI\LQJ IXOO\ DQG FRPSOHWHO
$ 1R

4 +RZ GLG \RX SUHSDUH IRU \RXU GHSRVLYV

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

WRGD\"

$ %DVLFDOO\ UHYLHZHG WKH IDFWV VXUUF
P\ GHFLVLRQ WR SXUFKDVH ZKDW , EHOLHYHG W
7HPSXU 3HGLF PDWWUHVV IURP 2YHUVWREN FRP

4 'LG \RX UHYLHZ DQ\ VSHFLILF GREXPHQW

$ 1R

4 6R DV \RX PLJKW EH DZDUH WKLV LV DQ
DFWLRQ SHQGLQJ EHIRUH DQ DGPLQLVWUDWLYH
FDOOHG WKH 7UDGHPDUN 7ULDO DQG $SSHDO %
LW V SDUW RI WKH 8QLWHG 6WDWHY 3DWHQW D¢
7UDGHPDUN 2IILFH

$ S5LIKW

4 7KH DFWLRQ LV EHWZHHQ 'DQ )RDP $S6 L
BOHHS ,QQRYDWLRQV ,QF DQG LW LV D PDWWF
UHJDUGVY D WUDGHPDUN

$ S5LIKW

4 'DQ )RDP KDV SHWLWLRQHG WR FDQFHO
6WDWHYV 3DWHQW DQG 7UDGHPDUN 2IILFH UHJLV
QXPEHU IRU WKH %RGLSHGLF PDUN $QG
FHUWLILEDWH RI UHJLVWUDWLRQ IRU %RGLSHGL
VHQW RYHU VR LI \RX FRXOG ORRN DW WKDW

$QG SOHDVH PDUN WKDW DV ([KLELW DC
DGG LW DV DQ H[KLELW IRU WKH UHFRUG SOHD
'HSRVLWLRQ ([KLELW PDUNHG IRU

LGHQWLILFDWLRQ

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

%< 06 7%$8% (

4 2ND\ 6R 'DQ )RDP KDV SHWLWLRQHG WR
FDQFHO WKLV UHJLVWUDWLRQ IRU WKH %RGLSH
, ] \RX ORRN DW WKH FHUWLILFDWH RI UHJLVWUL
WKH JRRGV WKDW DUH OLVWHG DUH IRU PDWWU
WRSSHUV SLOORZV DQG PDWWUHVVHYV W ZDV
-XQH WK DQG LVVXHG RQ )HEUXDU\ WK
ZLWK D ILUVW XVH GDWH RI $SULO

6R IRU SXUSRVHV RI FODULILFDWLRQ \R>
FDQ DVVXPH WKDW P\ TXHVWLRQV DSSO\ WR WK
, VD\ WKH %RGLSHGLF PDUN TKHUH V D %YRGLSI
WHUP DQG D GHVLJQ ILJXUH $QG , ZLOO DVVXP
\RXU DQVZHU DSSOLHV WR WKH PDUN DV VKRZQ
UHJLVWUDWLRQ WKH ZRUG PDUN DQG WKH GHVI
RWKHUZLVH VWDWHG E\ \RX , V WKDW FOHDU"

$ <HV

4 2ND\ 1RZ 'DQ )RDP LV UHO\LQJ RQ
ULJKWV LQ ZKDW LW UHIHUV WR DV WKH 7HPSXU
DQG UHFOLQLQJ ILIJXUH GHVLJQ PDUN JRU SXU
FODULW\ |, P JRLQJ WR VXEPLW DV ([KLELW WR
WUDQVFULSW D FRS\ RI WKH 'DQ )RDP FHUWLILF
UHJLVWUDWLRQ IRU WKH 7THPSXU 3HGLF DQG UH
ILIXUH GHVLJQ PDUN

6R ZLOO \RX PDUN WKH RWKHU UHJLVWUL

WKDW ZDV SURYLGHG DV ([KLELW SOHDVH DQ

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

LW WR OV ODUWLQ"
$ <HV
'"HSRVLWLRQ ([KLELW PDUNHG IRU
LGHQWLILFDWLRQ
%< 06 7%$8%(

4 KHQ , UHIHU WR WKH 7HPSXU 3HGLF PDL
\RX FDQ DVVXPH , P UHIHUULQJ WR WKLV DQG X
RWKHUZLVH VWDWHG E\ \RX , ZLOO DVVXPH WKI
DQVZHU DSSOLHV WR WKH PDUN DV VKRZQ LQ W
UHJLVWUDWLRQ

$ <HV

4 &OHDU"

$ <HV

4 /[HW V WDON D OLWWOH ELW DERXW \RXU
EDFNJURXQG

&DQ \RX WHOO PH WKH KLJKHVW OHYHO F
HGXFDWLRQ WKDW \RX YH FRPSOHWHG"

$ <HV , KDYH P\ GHJUHH LQ EXVLQHVYV
DGPLQLVWUDWLRQ IURP %YURZQ 8QLYHUVLW\

4 $QG ZKHQ GLG \RX UHFHLYH \RXU GHJUH!
EXVLQHVYVY DGPLQLVWUDWLRQ IURP %URZQ"

$ , Q

4 $UH \RX FXUUHQWO\ HPSOR\HG"
$ 1R UHWLUHG
4

3ULRU WR UHWLUHPHQW ZKHUH GLG \RX

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

$ :DVKLQJIJWRQ ' &
4 KR ZDV \RXU HPSOR\HU"
$ s HUR[ &RUSRUDWLRQ
4 , P VRUU\ &RXOG \RX UHSHDW WKDW"
$ s HUR[ &RUSRUDWLRQ
4 7TKDQN \RX
KDW ZDV \RXU WLWOH"
$ , ZDV WKH GLVWULFW WHFKQLFDO PDQDJ

WKH PLG HDVW

4 $QG ZKDW GLG \RXU MRE GXWLHV HQWDL

$ 2YHUVHHLQJ HQJLQHHUYV LQ WKH PLG
$WODQWLF VWDWHY DQG LQWHUIDFLQJ ZLWK WK
WKDW WKH\ VHUYLFHG

4 +RZ ORQJ GLG \RX KROG WKLV SRVLWLRC

$ , KHOG WKDW SRVLWLRQ IRU DSSUR[LPD\
VHYHQ \HDUV

4 $QG SULRU WR KROGLQJ WKLV SRVLWLRC
ZHUH \RX HPSOR\HG E\"

$ , ZDV DOzZD\V HPSOR\HG E\ ;HUR[ IRU
\HDUYV

4 2N D\ /IHW V PRYH RQ WR \RXU %RGLSHG
SXUFKDVH

'LG \RX SXUFKDVH D %YRGLSHGLF PDWWUF
$ <HYV

4 'KHQ GLG \RX SXUFKDVH WKLV PDWWUHYV

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

$ 7KH ILUVW PDWWUHVYV , SXUFKDVHG , EH

ZDV LQ

4 :KHUH GLG \RX SXUFKDVH \RXU PDWWUH\
IURP LQ

$ 2YHUVWRFN FRP

4 'LG \RX SXUFKDVH WKLV PDWWUHVV RQ C
$ <HV
4 'K\ GLG \RX SXUFKDVH D %RGLSHGLF

PDWWUHVV"

$ HOO , DVVXPHG , ZDV SXUFKDVLQJ D
THPSXU B3HGLF PDWWUHVV , KDG GRQH H[WHQV
UHVHDUFK RQ 7HPSXU 3HGLF DV , KDG KDG VHY}
VXUJHULHY DW WKDW WLPH DQG GHWHUPLQHG V
WKH ULJKW VROXWLRQ IRU P\ SUREOHP 2YHUVW
DGYHUWLVHG WKH SURGXFW DV 7THPSXU 3HGLF L
ERXJKW D PDWWUHVV DW WKDW WLPH IURP 2YHL

4 2ND\ 6R ZHUH WKHUH DQ\ VSHFLILF
IHDWXUHV WKDW \RX ZHUH ORRNLQJ IRU ZKHQ \}
SXUFKDVLQJ WKH PDWWUHVV"

$ <HV 6XSSRUW ZDV H[WUHPHO\ LPSRUWLEL
FRPIRUW REYLRXVO\ D ORQJ ODVWLQJ SURGXFV
WKDW ZRXOG VXSSRUW WKH UHTXLUHPHQWYV RI

VXUJHULHYV

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

4 2ND\ 6R ZKHQ \RX SXUFKDVHG \RXU
PDWWUHVY ZK\ GLG \RX WKLQN WKDW \RX ZHUH
SXUFKDVLQJ D 7THPSXU 3HGLF PDWWUHVV"

$ %HFDXVH LW ZDV DGYHUWLVHG RQ
2YHUVWRFN FRP DV D 7THPSXU 3HGLF SURGXFW

4 2ND\ 'LG \RX EHOLHYH WKDW %RGLSHGL
ZDV VRPHKRZ DIILOLDWHG ZLWK 7HPSXU 3HGLEF"

1R

&RXOG \RX UHSHDW WKDW DQVZHU"

$

4

$ <HV 1R
4 , P VRUU\

$ W V DOO ULJKW

4 'KHQ GLG \RX UHDOL]H WKDW \RX KDG QF

SXUFKDVHG D 7THPSXU 3HGLF PDWWUHVV™

$ , GLGQ W XQWLO LW IDLOHG
4 'KHQ GLG LW IDLO™
$ , PRYHG WR $UL]JRQD ILYH \HDUV DJR DQ !

PRYHG WKH PDWWUHVYV ZLWK PH DQG DW WKDW
SXUFKDVHG DJDLQ IURP 2YHUVWRFN FRP D WRS!
RQ WKH PDWWUHVY DV WKH PDWWUHVV ZDV QRW
PH ZLWK WKH VXSSRUW , QHHGHG 6XEVHTXHQW
WKH WRSSHU DQG WKH PDWWUHVV ERWK GLG QF
PH DQG , ZRXQG XS GLVSRVLQJ RI ERWK RI WKHI
SXUFKDVLQJ DQRWKHU PDWWUHVYV ORFDOO\

4 KDW NLQG RI WRSSHU GLG \RX SXUFKDYV

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

$ :KDW , EHOLHYHG ZDV D 7HPSXU 3HGLF
WRSSHU

4 :KDW NLQG RI WRSSHU ZDV LW DFWXDOO

$ , KDYH QR , KDG QR LGHD XQWLO , ZDV

LOQYROYHG LQ WKLV FDVH
4 2N D\ 6R ZKHQ GLG \RX ZHUH \RX KDS¢
ZLWK WKH TXDOLW\ RI \RXU PDWWUHVV WKDW \R

SXUFKDVHG

$ 1R

4 %YRGLSHGLF PDWWUHVV"

$ 1R

4 :KDW VRUWV Rl SUREOHPV GLG \RX KDYH

\RXU %RGLSHGLF PDWWUHVV"

$ , W ULSSHG LW GLVFRORUHG EXW WKH
ELJJHVW SUREOHP ZDV WKDW LW GLG QRW RIIHL
VXSSRUW , QHHGHG DQG EDVLFDOO\ , LW FDYl
PXFK WKDW , FRXOG QRW JHW RXW RI WKH EHG

4 :KDW VRUWV Rl SUREOHPV GLG \RX KDYH
\RXU %RGLSHGLF WRSSHU"

$ $FWXDOO\ WKDW ZDV VXSSRVHG WR EH W
VROXWLRQ IRU WKH PDWWUHVYV WKDW , SXUFKD"
ZDV QRW , W LW GLG QRW LW GLG QRW ZRU
KDG DQWLFLSDWHG WKDW LW ZRXOG ,W LI DQ\'
PDGH WKH SUREOHP ZRUVH

4 6R ZHUH \RX KDSS\ ZLWK WKH TXDOLW\ R

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

\RXU %RGLSHGLF WRSSHU"

$ 1R

4 :KHQ GLG \RX UHDOL]H WKDW WKH PDWW
WKDW \RX KDG SXUFKDVHG ZDV QRW D 7HPSXU 3

$ , GLG QRW XQWLO , ZDV LQYROYHG ZLWK
FODVV DFWLRQ FDVH

4 $QG ZKHQ GLG \RX UHDOL]H WKDW WKH V
WKDW \RX KDG SXUFKDVHG ZDV QRW D 7HPSXU 3

$ 6DPH DQVZHU

4 'LG \RX VSHDN ZLWK D FXVWRPHU VHUYL
UHSUHVHQWDWLYH IURP 2YHUVWRFN FRP WR UH
SUREOHPV WKDW \RX KDG ZLWK \RXU PDWWUHV\

$ , GLG ZKHQ , ERXJKW WKH WRSSHU

4 'R \RX UHFDOO WKH FRQYHUVDWLRQ WKD
KDG ZLWK WKH FXVWRPHU VHUYLFH UHSUHVHQW

$ 1RW FOHDUO\ , UHPHPEHU DVNLQJ LI W]
WKRXJKW WKDW WKH WRSSHU ZRXOG HQKDQFH \
RI WKH PDWWUHVY DQG WKH\ DQVZHUHG \HV  $(
ZDV DERXW WKH H[WHQW RI WKH FRQYHUVDWLR!
FXVWRPHU VHUYLFH SHUVRQ , WROG WKHP ZKEL
SUREOHPV , ZDV KDYLQJ ZLWK WKH PDWWUHVYV

4 'LG \RX DWWHPSW WR UHSRUW \RXU SURI
WR DQ\ RWKHU FXVWRPHU VHUYLFH UHSUHVHQW

$ 1R , GLG QRW

4 6R ZHUH WKHVH WZR SURGXFWV WKH RQ
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%RGLSHGLF SURGXFWYV WKDW \RX KDG SXUFKDV!

$ <HV

4 $QG WR FODULI\ \RXU WHVWLPRQ\ \RX V
WKDW \RX XOWLPDWHO\ GLVSRVHG RI \RXU %RGI
PDWWUHVY DQG \RXU %YRGLSHGLF WRSSHU"™

$ &RUUHFW

4 +RZ ORQJ DIWHU SXUFKDVLQJ WKH PDWW
GLG \RX GLVSRVH RI WKH PDWWUHVV"

$ $ERXW WZR \HDUV DJR

4 $Q0G ZKHQ GLG \RX GLVSRVH RI WKH
%YRGLSHGLF WRSSHU"

$ $W WKH VDPH WLPH

4 2N D\ 6R XQWLO \RX ZHUH DZDUH RI WKL
SURFHHGLQJ GLG \RX EHOLHYH WKDW \RX KDG "
SXUFKDVHG D 7THPSXU 3HGLF PDWWUHVYVY DQG WEF

$ <HV EHFDXVH LW ZDV VR DGYHUWLVHG F
2YHUVWRFN FRP

4 'LG WKDW JLYH \RX D QHJDWLYH YLHZ RI
THPSXU 3HGLF SURGXFWV"

$ <HV

4 $UH WKHUH DQ\ DQVZHUV WR WKH TXHVW
WKDW \RX ZRXOG OLNH WR JR EDFN DQG FKDQJF
\RX FRPIRUWDEOH ZLWK HYHU\WKLQJ WKDW \RX
DQVZHUHG™"

$ , P FRPIRUWDEOH ZLWK HYHU\WKLQJ , YF

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

DQVZHUHG

06 7$8%( 2ND\ , WKLQN WKDW V DOO
WKDW , KDYH ,UHQH

+857%$'2 2ND\ , KDYH D IHZ TXHVWLRQV

7+( :,71(66 2ND\

(;%$0,1%7,21
%< +857%'2
4 *RRG DIWHUQRRQ OV O0ODUWLQ , LQGLFI
DW WKH VWDUW RI WKH GHSRVLWLRQ P\ QDPH L
+XUWDGR IURP OF&DUWHU (QJOLVK ‘H UHSUH"
60HHS ,QQRYDWLRQV ,QF LQ WKH WUDGHPDUN
SURFHHGLQJ WKDW 0ODUL (OLVH GHVFULEHG DW
RI WKH GHSRVLWLRQ
<RX WHVWLILHG WKDW \RX ZHUH D ZLWQ}F
D FODVV DFWLRQ ODZVXLW UHODWLQJ WR LQVW
IRU EDFN SDWLHQWYV ‘HUH \RX D SDUW\ WR WK
DFWLRQ ODZVXLW RU D ZLWQHVYVY D WKLUG SDU'
ZLWQHVV"
$ , ZDV D WKLUG SDUW\ ZLWQHVYV
4 6R \RX ZHUHQ W D SODLQWLII LQ WKDW
DFWLRQ"

$ , P QRW VXUH DV WR WKH GLIITHUHQFH ,
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ZDV UHSUHVHQWHG E\ D ODZ\HU DV D SODLQWLI
4 2N D\ 6R WKHQ \RX KDG D FODLP LQ WKF
FDVH DJDLQVW WKH PDQXIDFWXUHU RI WKH GHY

$ &RUUHFW

4 DW LVVXH"
$ <HYV
4 2N D\ +DYH \RX EHHQ LQYROYHG LQ DQ\

RWKHU ODZVXLWV RU OHJDO SURFHHGLQJV"

$ 1R

4 $UH \RX UHSUHVHQWHG E\ FRXQVHO LQ
FRQQHFWLRQ ZLWK WRGD\ V GHSRVLWLRQ"

$ 1R

4  +DYH \RX VSRNHQ WR DQ\ FRXQVHO RWKH
WKDQ FRXQVHO IRU 'DQ )RDP LQ FRQQHFWLRQ Z
WRGD\ V GHSRVLWLRQ"

$ 1R

4 <RX WHVWLILHG HDUOLHU WKDW \RX  ZI
\RX SXUFKDVHG WKH PDWWUHVV DW LVVXH \RX
XQGHU WKH LPSUHVVLRQ WKDW LW ZDV D 7HPSX
PDWWUHVV EHFDXVH 2YHUVWREN FRP DGYHUWL)
VXFK LV WKDW ULJKW"

$ 7KDW V FRUUHFW

4 &DQ \RX WHOO PH ZKDW \RX UHPHPEHU D
WKH OLVWLQJ RQ 2YHUVWRFN FRP V ZHEVLWH IF

PDWWUHVYVY WKDW \RX SXUFKDVHG"
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$ <HV , FDQ WHVWLI\ WKDW WKH SURGXF\
DGYHUWLVHG DV 7HPSXU 3HGLF ,W OLVWHG WK
WKLFNQHVV RI WKH IRDP ,W EDVLFDOO\ GHVFU
GHQVLW\ RI WKH IRDP DQG LW GHVFULEHG WKH
WKH PDWWUHVV WKDW , ZDV EX\LQJ $V , KDG C
IDLUO\ H{IWHQVLYH UHVHDUFK LQWR 7HPSXU 3HC
VDWLVILHG WKDW WKDW ZDV WKH SURGXFW , ZD

4 +DG \RX HYHU YLVLWHG D VWRUH WKDW
7HPSXU 3HGLF SURGXFWV"

$ 1R O\ UHVHDUFK ZDV VWULFWO\ P\
, P VRUU\

4 *R DKHDG , P VRUU\

$ 7KDW V DOO ULJKW 0\ UHVHDUFK ZDV
VWULFWO\ RQ OLQH

4 2ND\ $QG LQ GRLQJ WKDW UHVHDUFK G
\RX LQYHVWLIJDWH SODFHV ZKHUH \RX FRXOG SX
7HPSXU 3HGLF SURGXFWV WKDW ZHUH DXWKRUL
RU VHOOHUV RI 7THPSXU 3HGLF SURGXFWV"

$ , GLG EHFDXVH , KDG GXULQJ P\
HPSOR\PHQW ZLWK ;HUR[ , KDG EHHQ RXWILWW|

RU OHVV ZLWK D DQ RUWKRSHGLF FKDLU DW P

DQG
4  2ND\
$ WKDW SDUWLFXODU VWRUH DOVR RIIHL

PDWWUHVVHV WKDW ZHUH VSHFLILF IRU SHRSOF
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SUREOHPYVY LQFOXGLQJ 7THPSXU 3HGLF

4 2ND\ 6R ZKHQ \RX ZHUH DW GLG \RX
YLVLW WKDW VWRUH WR ORRN DW 7HPSXU 3HGLI
PDWWUHVVHV RU QR"

$ <HV , GLG EHFDXVH , DOVR ORRNHG DW
FKDLU WKDW , ZDV RUGHULQJ IRU P\VHOI IRU P\

4 'LG \RX GR DQ\ RWKHU UHVHDUFK DERXW
LGHQWLW\ RI DXWKRUL]J]HG GHDOHUV RI 7THPSXU
SURGXFWY DQG WKH SODFHV ZKHUH 7HPSXU 3HC
LWV SURGXFWV"

$ 1R , GLGQ W WKLQN , QHHGHG WR

4 2ND\ 'R \RX UHPHPEHU ZKHWKHU RU QR
WKH 2YHUVWRFN FRP OLVWLQJ WKDW \RX ORRNFE
WKH PDWWUHVV WKDW \RX SXUFKDVHG DQG WKF
WKDW \RX SXUFKDVHG GLVSOD\HG DQ\ PDUN ZLVW
GHVLJQ HOHPHQW™"

$ 1R , GR QRW

4 6R \RXU UHFROOHFWLRQ LV VLPSO\ WKD\
2YHUVWRFN XVHG WKH 7HPSXU 3HGLF ZRUG PDU

$ 7TKDW V FRUUHFW

4 2N D\ , \RX G ORRN DW ZKDW ZDV
SUHYLRXVO\ PDUNHG DV ([KLELW

$ <HYV

4 7TKDW VKRXOG EH WKH %YRGLSHGLF

UHJLVWUDWLRQ
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$ &RUUHFW

4 $Q\ UHFROOHFWLRQ RI VHHLQJ WKDW GH
DQG WKDW PDUN RQ 2YHUVWRFN FRP V ZHEVLWE
PDGH \RXU SXUFKDVH"

$ 1R

4 2ND\ $QG WKDW JRHV WR \RXU SXUFKD\
WKH PDWWUHVY DQG WKH WRSSHU DV ZHOO"

$ 7TKDW V FRUUHFW

4 2ND\ $W WKH WLPH WKDW \RX OHDUQHG
ZKDW \RX KDG SXUFKDVHG ZDV QRW LQ IDFW 7H
3HGLF SURGXFW GLG \RX VWLOO KDYH WKH PDW
WKH WRSSHU LQ \RXU SRVVHVVLRQ"

$ 1R

4 2N D\ 6R ZKHQ \RX OHDUQHG DERXW WKl
PLVWDNH \RX GLGQ W KDYH WKHP DW \RXU KRP
DQ\PRUH"

$ 7TKDW V FRUUHFW

4 +RZ LV LW WKDW \RX NQRZ QRZ WKDW Wtk
SURGXFWYV ZHUH ERWK %RGLSHGLF SURGXFWYV L
GLGQ W KDYH WKH SURGXFWYV LQ \RXU SRVVHVYV

$ %YHFDXVH , ZDV QRWLILHG WKURXJK WKH
FRPSDQ\ UHSUHVHQWLQJ 7THPSXU 3HGLF WKDW ,
SXUFKDVHU RI D PDWWUHVYVY DQG D WRSSHU 7Z
GLITHUHQW DWWRUQH\V FRQWDFWHG PH RQH LC

RQH LQ $UL]JRQD WKDW , KDG SXUFKDVHG D SUF
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ODUWLQ -DQH

WKDW ZDV UHSUHVHQWHG DV D 7THPSXU 3HGLF D
ZDV QRW D 7THPSXU 3HGLF

4 'R \RX UHPHPEHU WKH QDPH RI WKH DWW
LQ ' & " :DV LW OV 7DXEH"

$ <HYV

4 'R \RX UHPHPEHU WKH QDPH RI WKH DWW
LQ $UL]JRQD WKDW FRQWDFWHG \RX"

$ $FWXDOO\, GR QRW EHFDXVH DIWHU , Z

, ZDV FRQWDFWHG ILUVW E\ ODUL DQG , WROG

WKDW , KDG DOVR EHHQ FRQWDFWHG E\ DQ DWW
$UL]RQD DQG VKH WROG PH WKDW QRW WR ZR
WKH $UL]JRQD DFWLRQ WKDW LW ZRXOG EH LQFF
LOQWR WKLV DFWLRQ

4 'LG VKH JLYH \RX DQ\ PRUH GHWDLO DER
WKH $ULJ]RQD DFWLRQ"

$ 1R

4 6R QR UHFROOHFWLRQ RI WKH QDPH RI W
DWWRUQH\ IURP $UL]JRQD™"

$ 1R , UHDOO\ GRQ W DW WKLV SRLQW

4 2N D\ 'R \RX UHPHPEHU ZKHQ \RX ZHUH
ILUVW FRQWDFWHG E\ WKH DWWRUQH\ IURP $UL]

$ W ZDV LQ D OHWWHU DQG , QHYHU UHDGC
VSRNH WR WKHP EHFDXVH , KDG DOUHDG\ WDON
DWWRUQH\ LQ ' &

4 2ND\ $QG GR \RX UHPHPEHU DERXW ZKH
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\RX UHFHLYHG WKH OHWWHU"

$ <HV ,W ZDV SUREDEO\ 'HFHPEHU RI
RU -DQXDU\ RI

4 2ND\ 'R \RX UHPHPEHU ZKHQ \RX ZHUH
ILUVW FRQWDFWHG E\ ODUL (OLVH 7DXEH"

$ 6RUW RI 7KH OHWWHU ZDV PDLOHG WR
DGGUHVYV P\ IRUPHU DGGUHVYV LQ /HHVEXUJ
9LUJLQLD DQG P\ GDXJKWHU KDG KHOG RQWR L
ZDV YLVLWLQJ KHU RYHU WKH &KULVWPDV KROL
FDOOHG OV 7DXEH V RIILFH IURP P\ GDXJKWHU

4 6R ZDV WKH DWWRUQH\ ZKR VHQW \RX W|I
OHWWHU DIILOLDWHG ZLWK ODUL (OLVH 7DXEH V

$ 1RW WKDW , KDYH DQ\ ZD\ RI NQRZLQJ

4 2ND\ 6R WKHQ KRZ LV LW WKDW \RX HQ(
XS FRQWDFWLQJ 0V 7DXEH ZKHQ \RX UHFHLYHG
OHWWHU IURP \RXU GDXJKWHU"

$ Y%HFDXVH WKHUH ZDV D QXPEHU LQ WKHL
FDOO WR FRQWDFW KHU

4 $ QOXPEHU LQ WKH OHWWHU"™

$ <HV

4 2N D\ 6R WKH OHWWHU IURP WKH DWWR
LQ $ULJRQD KDG 0ODUL (OLVH V SKRQH QXPEHU D
\RX WR FRQWDFW ODUL (OLVH"

$ 1R QR 7KH OHWWHU IURP ODUL (OLVH L

'"& WROG PH WR FRQWDFW KHU RIILFH DQG KHU
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7KH OHWWHU

4 6R WKHUH V WZR

$ 7KHUH ZHUH WZR GLIIHUHQW OHWWHUV :
WZR GLIIHUHQW DWWRUQH\V

4  B6RUU\

$ DQG WZR GLIIHUHQW SKRQH QXPEHUYV

4  *RW LW

'HUH ERWK OHWWHUV VHQW WR \RXU ROC

DGGUHVYV LQ /HHVEXUJ

$ 1R

4 9LUJLQLD"

$ 1R 7KH ILUVW OHWWHU FDPH WR  EHFI
WKDW ZDV IRU WKH PDWWUHVV SXUFKDVH WKD\
/JHHVEXUJ ZKHQ , ZDV OLYLQJ LQ /HHVEXUJ $Q¢
GLGQ W RUGHU WKH WRSSHU XQWLO , KDG PRYH
$UL]JRQD VR WKDW OHWWHU ZDV VHQW WR PH L

4 2ND\ 6R MXVW WR PDNH VXUH , P
XQGHUVWDQGLQJ WKH OHWWHU IURP 0DUL (OLV
ZHQW WR \RXU 9LUJLQLD DGGUHVV UHODWHG WHF
PDWWUHVV SXUFKDVH"

$ &RUUHFW

4  $QG WKH OHWWHU IURP WKH DWWRUQH\
$UL]JRQD WKDW ZHQW WR \RXU $UL]JRQD DGGUHYV
WR WKH SXUFKDVH RI WKH WRSSHU LV WKDW UL

$ 7TKDW V FRUUHFW
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4 2ND\ 7THUULILF
6R DW VRPH SRLQW GLG \RX FRQWDFW 0

(OLVH E\ WHOHSKRQH"

$ <HV

4 'R \RX UHPHPEHU ZKHQ \RXU ILUVW SKRQ
FRQYHUVDWLRQ ZLWK ODUL (OLVH WRRN SODFH"

$ <HV , GR EHOLHYH LW ZDV HDUO\ -DQXEC

4 21 WKLV \HDU"

$ 21 WKLV \HDU

4 'R \RX UHPHPEHU ZKDW WKH GDWH RQ Wl

OHWWHU ZDV DSSUR[LPDWHO\"

$ 1R , KRQHVWO\ GRQ W

4  %XW LW SUHGDWHG -DQXDU\ ULJKW"
$ , EHOLHYH VR \HV

4 2ND\ 'R \RX UHPHPEHU ZKDW WKH OHWMW

VDLG"

$ %DVLFDOO\ LW VDLG WKDW VKH ZDV
UHSUHVHQWLQJ 7THPSXU 3HGLF DQG WKDW , KDG
D SURGXFW IURP 2YHUVWRFN FRP WKDW ZDV UH
DV D 7THPSXU 3HGLF SURGXFW EXW ZDV QRW DQ(
KHU RIILFH DW VXFK DQG VXFK D QXPEHU

4 2ND\ $QG WKHQ ZKHQ \RX VSRNH WR 0D
(OLVH LQ -DQXDU\ GR \RX UHPHPEHU ZKDW ZDV
GXULQJ WKDW SKRQH FDOO™"

$ %DVLFDOO\ WKDW VKH ZDV UHSUHVHQWL
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THPSXU 3HGLF WUDGHPDUN DQG WKDW DQG VI
PH VRPH TXHVWLRQV UHJDUGLQJ P\ SXUFKDVHYV
SRLQW , WROG KHU DW WKDW SRLQW , ZDV K
$ULIRQD WRR DQG , WROG KHU WKDW , KDG EH
FRQWDFWHG E\ DQ $UL]RQD DWWRUQH\ UHJDUGL
VDPH LVVXH $QG DW WKDW SRLQW VKH WROG
MXVW QRW ZRUU\ DERXW WKH $UL]JRQD DWWRUQ
ZDV DOO LW ZDV XQGHU KHU SXUYLHZ WR KDQ
SUREOHP WRR

4 2N D\ 'LG ODUL (OLVH H[SODLQ WR \RX
ZKDW WKH SXUSRVH RI KHU FRQWDFWLQJ \RX ZC

$ <HV

4 KDW GLG VKH VD\"

$ 6KH VDLG WKDW VKH XQGHUVWRRG WKDV
SXUFKDVHG D SURGXFW IURP 2YHUVWRFN FRP W
PLVUHSUHVHQWHG DV D 7THPSXU 3HGLF SURGXFV
KDG DQ\ FRPPHQWY RQ P\ SXUFKDVH VKH ZRXO(
WDON WR PH DERXW WKHP $QG WKDW V ZKDW ¢
P\ FDOO WR KHU

4 2N D\ $QG GXULQJ WKH FDOO LV WKDW
\RX GLVFXVVHG"

$ <HV

4 DV WKHUH DQ\WWKLQJ HOVH GLVFXVVHG"

$ 1R 6KH DVNHG PH LI , KDG UHSODFHG W

PDWWUHVY DQG WKH WRSSHU DQG , WROG KHU \
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KDG

4 ‘LG VKH DVN \RX LI \RX G EH ZLOOLQJ WF
SURYLGH WHVWLPRQ\ LQ WKLV SURFHHGLQJ"

$ 6KH GLG

4 'LG VKH DVN WR PHHW ZLWK \RX"

$ 1R EHFDXVH , ZDV DOUHDG\ EDFN LQ
$ULIRQD DW WKH WLPH DQG VKH ZDV LQ ' &

4 'KHQ VKH DVNHG \RX LI \RX ZRXOG SURYI
WHVWLPRQ\ ZKDW ZDV \RXU UHVSRQVH"

$ <HV

4 'LG \RX UHFHLYH D VXESRHQD LQ WKLV

SURFHHGLQJ LQ FRQQHFWLRQ ZLWK \RXU WHVWI

WRGD\"
$ 1R
4 <RX UH DSSHDULQJ YROXQWDULO\"
$ 7TKDW V FRUUHFW
4 'LG \RX UHFHLYH DQ\WKLQJ RI YDOXH LQ

HIFKDQJH IRU \RXU DSSHDUDQFH WRGD\ DV D ZL
$ 1R
4 'LG \RX UHFHLYH DQ\ IHHV RU
UHLPEXUVHPHQWY LQ FRQQHFWLRQ ZLWK \RXU \
$ 1R
4 <RX KDYHQ W JRWWHQ DQ\WKLQJ IURP 7t}
3HGLF"

$ 7TKDW LV FRUUHFW
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4 2ND\ +DYH \RX HYHU EHHQ HPSOR\HG E)\

'DQ )RDP RU DQ\ HQWLW\ UHODWHG WR 'DQ )RDP

$ 1R

4 'R \RX NQRZ ZKR 'DQ )RDP LV"

$ <HYV

4 2ND\ 'R \RX RZQ DQ\ LQWHUHVW LQ 'DQ
YRDP"

$ 1R

4 'R \RX NQRZ DQ\RQH ZKR LV HPSOR\HG E!

'DQ )RDP RU D FRPSDQ\ UHODWHG WR 'DQ )RDP"

$ 1R

4 'R \RX NQRZ DQ\RQH ZKR RZQV DQ LQWH!
LQ 'DQ )RDP RU DQ HQWLW\ WKDW V UHODWHG W
)RDP"

$ 1R

4 $UH \RX IDPLOLDU JHQHUDOO\ ZLWK ZKD'
WUDGHPDUN LV"

$ 9HU\ GHILQLWHO\ DP

4 2ND\ &DQ \RX H[SODLQ WR PH ZKDW \RX
XQGHUVWDQGLQJ RI D WUDGHPDUN LV"

$ <HV :RUNLQJ IRU ;HUR[ IRU \HDUV ZH
KDG D SDWHQW RQ RXU VXSSOLHV WKDW ZHUH
WUDGHPDUNHG 7KH SDWHQWY UDQ RXW DQG R
FRPSDQLHY ZHUH PDUNHWLQJ WKHLU SURGXFWYV

VXSSOLHV WR JR LQWR RXU PDFKLQHV $QG WK
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FDXVLQJ D JUHDW GHDO RI SUREOHPV ZKHQ LW
VHUYLFLQJ WKH PDFKLQHV VR ZH ZRXQG XS KD
WDNH VDPSOHV RI WKH SURGXFW VHQG WKHP E
ODEV LQ 5RFKHVWHU DQG WR WHOO WKH FXVWR
EDVLFDOO\ WKDW LI WKH\ FKRVH WR NHHS RQ X
SURGXFW LQ WKHLU PDFKLQH WKDW ZH ZRXOG
ZDUUDQW\ WKH FRQWUDFW RU KRQRU WKH zZDUU
PDFKLQH

4 'R \RX UHPHPEHU LI WKRVH SURGXFWV K|
WKH ;HUR[ FRPSDQ\ QDPH RQ WKHP"

$ <HV WKH\ GLG

4 2ND\ $QG \RX NQRZ WKH GLIIHUHQFH
EHWZHHQ D WUDGHPDUN DQG D SDWHQW ULJKW

$ &RUUHFW

4 2ND\ &DQ \RX DUWLFXODWH IRU PH ZKD
WUDGHPDUN LV RU H[SODLQ WR PH ZKDW \RXU
XQGHUVWDQGLQJ RI D WUDGHPDUN LV"

$ <HV $ WUDGHPDUN LV WKH FRPSDQ\ V Z
RI LGHQWLI\LQJ WKHPVHOYHV WR WKH SXEOLF

4 2ND\ :KHQ \RX PDNH SXUFKDVHV RI
SURGXFWVY GR \RX RIWHQ UHVHDUFK RU LQYHVYV
SURGXFWV SULRU WR PDNLQJ D SXUFKDVH"

$ <HV LI LI LW LV RI LPSRUWDQFH WR PI
SBDUWLFXODUO\ LQ WKLV FDVH LW ZDV YHU\ LPS

WR PH DV , KDG KDG VR PDQ\ EDFN VXUJHULHYV
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GLG TXLWH D ELW RI LQYHVWLJDWLRQ RQ WKH S
SULRU WR SXUFKDVLQJ LW

4 +RZ ORQJ RU KRZ PXFK WLPH GR \RX UHF
VSHQGLQJ UHVHDUFKLQJ PDWWUHVVHYV DQG WK}
WKDW \RX SODQQHG WR SXUFKDVH"

$ 3UREDEO\ D JRRG WKUHH WR IRXU PRQW
DQG RQ

4 $W DQ\ SRLQW GLG \RX WU\ WKH PDWWU
WKDW \RX ZHUH LQWHQGLQJ WR SXUFKDVH RU W
WKRXJKW \RX ZHUH SXUFKDVLQJ"

$ 1R EHFDXVH , KDG WDONHG WR WKH EDF
VWRUH ZKR FDUULHG 7HPSXU 3HGLF PDWWUHVYV

DQG WKH\ ZHUH ZHOO DZDUH RI P\ EDFN SURE

WKH\ KDG SURYLGHG PH D FKDLU IRU P\ RIILFH I
WKH\ UHFRPPHQGHG WKH 7HPSXU 3HGLF PDWWU

4 'LG \RX ORRN DW WKH 7HPSXU 3HGLF

PDWWUHVV WKHUH LQ WKDW VWRUH DW DOO"

$ <HV
4 'R \RX UHPHPEHU KRZ PXFK LW zZDV"
$ , ZDQW WR VD\ WKDW LW ZDV DURXQG

PRUH RU OHVYV

4 2ND\ 'R \RX UHPHPEHU KRZ PXFK WKH
PDWWUHVYVY WKDW \RX SXUFKDVHG IURP 2YHUVW
ZDV"

$ <HV
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4 +RZ PXFK ZDV WKDW"

$ , EHOLHYH LW ZDV DURXQG VHYHQ

4 K\ GLGQ W \RX SXUFKDVH WKH PDWWUH\
IURP WKH VWRUH ZKHUH \RX ERXJKW \RXU FKDLI

$ %HFDXVH RI WKH GLITHUHQW

4 ZKHUH \RXU FRPSDQ\ ERXJKW \RXU FKIEL

$ %HFDXVH RI WKH SULFH GLITHUHQWLDO

4 'LG \RX ZKHQ \RX ZHUH PDNLQJ WKH
SXUFKDVH IURP 2YHUVWRFN FRP WKLQN LW ZDV
WKDW WKHUH zZDV VXFK D VLIJQLILFDQW GLIIHUH
WKH SULFH"

$ 1R EHFDXVH 2YHUVWRFN FRP RIWHQ RIIl
SURGXFWV WKDW DUH TXLWH D ELW EHORZ UHW

4 'LG \RX SULRU WR SXUFKDVLQJ WKH SUR:
FRQWDFW 2YHUVWRFN WR DVN LI LW ZDV D 7HPES
SURGXFW WKDW \RX ZHUH EX\LQJ"

$ 1R

4 K\ QRW"

$ %HFDXVH LW ZDV DGYHUWLVHG RQ WKHL
ZHEVLWH DV VXFK DQG , DVVXPHG WKDW WKH\ Z
IDOVHO\ DGYHUWLVH D SURGXFW V WUDGHPDUN

4 <RX PHQWLRQHG WKDW \RX FRPPXQLFDW
2YHUVWRFN FRP FRQFHUQLQJ \RXU SXUFKDVH R
WRSSHU IRU \RXU PDWWUHVYV 'R \RX UHPHPEHU

RWKHU FRPPXQLFDWLRQV WKDW \RX KDG ZLWK
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&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

2YHUVWRFN FRP UHJDUGLQJ WKH PDWWUHVYV RU
WRSSHU"

$ 1R , GRQ W

4 2N D\ 6R \RXU RQO\ FRPPXQLFDWLRQ WK
\RX UHFDOO UHODWHY WR WKH WRSSHU DQG ZKI
SXUFKDVLQJ WKH WRSSHU ZRXOG KHOS WKH PD\
SHUIRUP EHWWHU LV WKDW ULJKW"

$ 7TKDW V FRUUHFW

4 2ND\ +DYH \RX VLQFH \RX JRW ULG RI
WKH PDWWUHVYVY WKDW \RX SXUFKDVHG IURP
2YHUVWRFN FRP KDYH \RX SXUFKDVHG DQRWKH

PDWWUHVV"™

$ , KDYH

4 :KDW EUDQG LV WKDW PDWWUHVV"

$ W V D 6HDO\

4 'R \RX NQRZ ZKDW SDUWLFXODU PRGHO L

$ +RQHVWO\ , GRQ W , G KDYH WR JR ORR

DW WKH PDWWUHVYV LWVHOI WR WHOO \RX WKDW

SXUFKDVH
4 2ND\
$ RU

4 $UH \RX IDPLOLDU ZLWK WKH 3RVWXUHS}H

$ <HV

4 OLQH RI PDWWUHVVHV"
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&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

$ <HV
4 'R \RX NQRZ ZKR PDQXIDFWXUHV WKDW O

RI PDWWUHVVHV"

$ 6HDO\

4 , P VRUU\ &DQ \RX UHSHDW WKDW"

$ 6HDO\

4 2ND\ , DSRORJL]H 6RPHWLPHYV LW V D

OLWWOH GLIILFXOW WR KHDU
$ 7TKDW V DOO ULJKW
4 $UH \RX IDPLOLDU ZLWK RWKHU
PDOQXIDFWXUHUYVY WKDW VHOO PDWWUHVVHV WKELC
WKH WHUP SHGLF"
$ 1RW SDUWLFXODUO\
4 +DYH \RX HYHU KHDUG RI WKH %RE 2 3HC
ZKLFK LV VROG E\ %YRE V )XUQLWXUH"
$ 1R , KDYH QRW
'LVFXVVLRQ RIl WKH UHFRUG
'"HSRVLWLRQ ([KLELW PDUNHG IRU
LGHQWLILFDWLRQ
%< +857%$'2
4 ov ODUWLQ WKH FRXUW UHSRUWHU KDV
KDQGHG \RX ZKDW V EHHQ PDUNHG DV ([KLELW
\RX FRXOG MXVW WDNH D ORRN WKURXJK WKH S
WKDW GRFXPHQW DQG OHW PH NQRZ ZKHQ \RX U

$ , P GRQH
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&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

4 2N D\ 'R \RX VHH WKDW WKLV GRFXPHQW
UHIHUV WR VHYHUDO GLITHUHQW SHGLF PDUNYV |
PDWWUHVVHV" )RU HIDPSOH RQ WKH ILUVW SD.
DGYHUWLVHY 6LPPRQV OD[LSHGLF

'R \RX VHH WKDW"

$ <RX UH VD\LQJ 6HDUV"

4 1R 6LPPRQV , P VRUU\

$ 1RW RQ WKH ILUVW SDJH QR

'LVFXVVLRQ RIl WKH UHFRUG
7+( :,71(66 , KDYH WKH RQH WKDW VD\V
6LPPRQV OD[LSHGLF 7TDUSRQ &XVKLRQ )LUP ODW
%< +857%'2

4 2N D\ 7TKDW VKRXOG EH WKH EHJLQQLQJ
([KLELW

$ $00 ULJIKW

4 2ND\ 6R \RX VHH WKDW RQH

+DYH \RX HYHU KHDUG RI WKDW EUDQG R
PDWWUHVV"

$ 1R , KDYHQ W

4 2N D\ I \RX G WXUQ WR ZLWKLQ WKDW
([KLELW WKH SDJH WKDW V PDUNHG 6, W V

WKLUG SDJH LQ

$ :KDW zZDV WKH 6, DJDLQ"
4
$ , KDYH LW
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&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

4 $QG LW V D SDJH DGYHUWLVLQJ 6HDO\
SRVWXUHSHGLF +\EULG"

$ &RUUHFW

4 $Q0G , EHOLHYH \RX WHVWLILHG D IHZ
PLQXWHY DJR \RX UH IDPLOLDU ZLWK 6HDO\
SRVWXUHSHGLF

$ , DP

4 5LJKW"

$ <HV

4 2N D\ , I \RX G WXUQ WR WKH QH[W SDJH
WKH H[KLELW W V PDUNHG 6,

$ , KDYH LW

4 2N D\ 7TKDW DGYHUWLVHV WKH 6HUWDSH
PDWWUHVYV

+DYH \RX HYHU KHDUG RI WKDW EUDQG™"

$ , FDQ W vD\ WKDW , KDYH

4 2N D\ , I \RX NHHS JRLQJ WKURXJK WKH
HIKLELW DQG \RX JR WR WKH SDJH PDUNHG 6,

$ *RW LW

4 \RX OO VHH DGYHUWLVHG %RE 2 3HGLF
WKH PDUN WKDW , SUHYLRXVO\ DVNHG \RX DERX
$ <HV
4 $UH \RX IDPLOLDU ZLWK WKDW PDUN"™
$ 1R
4

2ND\ % XW \RX DUH DW OHDVW IDPLOLDL

(32 27272 &DSLWDOS5HSRUWLQJ&RPSDQ\ FRP



&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

ZLWK 3RVWXUHSHGLF"

$ $V LW UHIHUV WR 6HUWD VLF \HV

4 2N D\ 'R \RX RIWHQ VKRS RQ
2YHUVWRFN FRP 0OV ODUWLQ"

$ 1RW VR PXFK DQ\PRUH $V , P UHWLUHG

DQG DW WKH DJH WKDW , DP , GRQ W KDYH W

IRU D ORW RI KRXVHKROG JRRGYV VR , GRQ W UF
XVH WKHP YHU\ RIWHQ DQ\PRUH DW DOO

4 2N D\ ,Q WKH SDVW KDYH \RX XVHG WKF
RIWHQ"

$ <HV

4 $QG ZKHQ \RX ZHUH XVLQJ WKHP PRUH
IUHTXHQWO\ DERXW KRZ PDQ\ WLPHV WKDW \RX
GLG \RX PDNH SXUFKDVHV IURP 2YHUVWRFN FRP

$ 2K PD\EH WKUHH RU IRXU D \HDU

4 2ND\ 'R \RX UHPHPEHU ZKDW RWKHU NL-
RI SURGXFWYV EHVLGHV \RXU PDWWUHVY DQG WEF
\RX SXUFKDVHG IURP 2YHUVWRFN"

$ <HV VKHHWYVYV OLQHQV LQ JHQHUDO NLW
LWHPV $QG EDVLFDOO\ WKDW ZDV WKH H[WHQW
SXUFKDVLQJ RQ 2YHUVWREN

4 'R \RX UHPHPEHU LI WKRVH SURGXFWYV ZI|
EUDQG QDPH SURGXFWV"

$ <HV WKH\ ZHUH

4 'KHQ \RX SXUFKDVHG WKH PDWWUHVYV DQ
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&DSLWDO 5HSRUWLQJ &RPSDQ\
ODUWLQ -DQH

WRSSHU GLG \RX FRPSOHWH WKRVH SXUFKDVHYV
RU GLG \RX GR LW RYHU WKH WHOHSKRQH"

$ 2Q OLQH

4 $QG KRZ GR \RX UHPHPEHU WKDW"

$ &KHFNLQJ WKH ER[ WKDW VDLG WKLV LV
LWHP , ZDQW DQG WKLV LV ZKHUH , ZDQW LW VK
DQG KHUH V KRZ , P SD\LQJ IRU LW

4 'KHQ \RX SXUFKDVHG IURP 2YHUVWREFEN F
GLG \RX DOzZD\V PDNH \RXU SXUFKDVHV RQ OLQF

$ <HV

4 2ND\ 6R QRQH RI \RXU RUGHUV ZHUH
SODFHG E\ WHOHSKRQH"

$ 1R 2FFDVLRQDOO\ , WDONHG WR D FEXVYV
UHSUHVHQWDWLYH DERXW WKH SURGXFW EXW I}
SXUFKDVHV ZHUH PDGH GLUHFWO\ RQ OLQH , W
HQRXJK LQIRUPDWLRQ WKDW , NQHZ ZKDW WKH
ZDV DQG WKH TXDOLW\ RI WKH SURGXFW VR WK
UHDOO\ ZzDV QR QHHG IRU PH WR WDON WR DQ D
XQOHVV LW ZDV VRPHWKLQJ VSHFLILF DERXW W/
SURGXFW

4 B8QGHUVWRRG

*RLQJ EDFN WR ([KLELWYV DQG , MXVW

ZDQW WR FRQILUP RQH PRUH WLPH WKDW \RX GI
UHPHPEHU VHHLQJ WKH GHVLJQ GHSLFWHG LQ (|

RQ 2YHUVWRFN V ZHEVLWH DW WKH WLPH \RX S>
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WKH PDWWUHVVY RU WKH WRSSHU
$ 1R , GRQ W
4 2ND\ , GRQ W WKLQN , KDYH DQ\ IXUWKHI
TXHVWLRQV 7KDQN \RX YHU\ PXFK IRU \RXU WL
ODUWLQ
$ <RX UH YHU\ ZHOFRPH
6LIQDWXUH :DLYHG
'KHUHXSRQ DW S P WKH
GHSRVWLRQ RI -$1( 0$57,1

FRQFOXGHG
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67$7( 2) $5,=21$%
V'V
&2817< 2) 3,08$
&(57,),&$7( 2) 127$5< 38%/,&

%( ,7 .12:1 WKDW WKH IRUHJRLQJ WUDQVFUL
WDNHQ EHIRUH PH 7+20%$6 $ :233(57 535 D
&HUWLILHG 5HSRUWHU LQ WKH 6WDWH RI $UL]JRC
WKH ZLWQHVV EHIRUH WHVWLI\LQJ ZDV GXO\ VZ
WR WHVWLI\ WR WKH ZKROH WUXWK WKDW WKH
SURSRXQGHG WR WKH ZLWQHVV DQG WKH DQVZF
ZLWQHVYV WKHUHWR ZHUH WDNHQ GRZQ E\ PH LQ
DQG WKHUHDIWHU UHGXFHG WR SULQW XQGHU P
GLUHFWLRQ WKDW WKH ZLWQHVV GLG QRW UHT
ULJKW WR UHDG DQG VLJQ WKH WUDQVFULSW W
IRUHJRLQJ SDJHV DUH D WUXH DQG FRUUHFW WI
RI DOO SURFHHGLQJV DOO GRQH WR WKH EHVW
VNLOO DQG DELOLW\

, IXUWKHU FHUWLI\ WKDW , DP LQ QR ZD\ UH!«
WR DQ\ RI WKH SDUWLHVY KHUHWR QRU DP , LQ D
LQWHUHVWHG LQ WKH RXWFRPH KHUHRI

'‘DWHG DW 7XFVRQ $UL]JRQD WKLV WK GD\
0D\

BBBBBBBBBBBBBBBBBBBBBBBBB
7KRPDV $ :RSSHUW 535
$= &&5 1R
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ODUWLQ -DQH
3DJH
DGYHUWLVLQJ
DIILOLDWHI[G
DIWHUQRRD
DIDLQVW
DJH DUWLFEXOD|WH
DIHQW DVVXPH
DJR
DVVXPHG
DKHDG
WK
$OoH[DQGUlD $WODQWLF
DOUHDG\ DWWDFK
WK op DWWDFKHG
DWWHPSW
DPELIJXLW\| DWWRUQH
DQVZHU
&%$1
DQVZHUHG| [\ iruoHlv
5 DQVZHULQY [ cieon
DELOLW\ DQVZHUV DXWKRULIHG
DFWLROQ
DQWLFLSDWHG
DQ\PRUH
DEWXDOO\ go
DO\ROH
WK DGG DR e
DO\WKLQJ %
DGGLWLRQDO EDEFNJURXQG
DGGUHVV DSRORJL]H EDVLFDOO
$SSHDO
DGPLQLVWYDWER@DUDOFH
DGPL LVWUD#E?#DULQJ L
Q XYY EHIJLQQLQJ
DEYHUWLVH 22
! EHKDO |

DGYHUWLVHG

DGYHUWLVH}

DSSUR[LPD

|y $SULO
$S6

WHON G L HYH

SULTIRQD
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ODUWLQ

-DQH

3DJH

EHOLHYHG
EHVLGHV
EHVW
EHWWHU
ELJJHVW
ELW
%RDUG
%RE 2 3HGL

%RE V
%RGLSHGLF

ERG\
ERXJKW

%RXOHYDUG
ER]J
EUDQG

EUHDN
%URZQ
EXVLQHVV
EX\LQJ

&

FDQFHO
FDSDEOH
&DSLWDO
FDUULHG
FDVH

FDXVLQJ
FDYHG
&&5
FHUWLILFDV

/ H

&HUWLILHG

FHUWLI\
FKDLU

FKDQJH
&KHENLQJ
FKRVH
&KULVWPD\
FODLP

FODULILFDWLRBQWUDFW

FODULI\
FODULW\
FODVV

FOHDU

FOHDUO\
FRPIRUW
FRPIRUWDE

FRPPHQWYV
FRPPXQLFD

FRPPXQLFD
FRPPXQLFD

FRPSDQLHMWV
FRPSDQ\

FRPSDQ\ V
FRPSOHWH
FRPSOHWH:(
FRPSOHWH
FRQFHUQLQ
FRQFOXGH (

FRQILUP
FRQQHFWL

FRQWDFW
FRQWDFWH

FRQWDFWL

FRQYHUVD

FRS\
&RUSRUDW

FRUUHFW

OH

FRUUHFWH
VVHFd?XQVHO

WP L7 <

FRXUW

WLRQV
FUHDWH

FUHDWHYV
FXUUHQWO
&XVKLRQ
FXVWRPHU

FXVWRPHU

UJ

\" K4

RQ 'DQ

GDWH
'DWHG
G GDXJKWHU
GDXJKWHU
Q3 GD\
GHDO
GHDOHUYV
NLRGHD O W
'"HFHPEHU
GHFLVLRQ
LR HILQLWH
GHJUHH
GHQVLW\
GHSLFWHG
GHSRVHG

G GHSRVLWL

GHSRVWLR
GHVFULEH
'(6&5,37,21
GHVLJQ
GHWDLO
GHWHUPLQ

GHYLFH
GLITHUHQF

GLITHUHQW

RQ

HG

H
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ODUWLQ -DQH
3DJH

HQWDLO ILIXUH
GLITHUHQWLUDGI QWLW\ ILOHG KHDU
GLIILFXOW HUUDWD ILUP KHDUG
GLUHFWLRQ| HUURUYV ILUVW
GLUHFWO\ HYHU\WKLQJ KHOG
GLVFRORUHEG KHOS
GLVFXVVHG| HIDPLQDWLRQ . KHOSIXO
. KHUHL
LVEXVVLRQ HIDPLOHG IRDP KHUHR?
GLVSOD\HG | HIDPSOH KHUH V
GLVSRVH H[FKDQJH KHUHWR
GLVSRVHG H[KLELW KLIKHVW
GLVSRVLQJ IRUHJRLQJ KROG
GLVWULFW IRUPHU KROGLQJ
GRFXPHQW IUHTXHQW O\ KROLGD\

([KLELWV 0O KRPH
GRFXPHQWYV, H(50DLo OO\

GRQH

GXO\
GXULQJ

GXWLHV

(

HDUOLHU
HDUO\
HDVW
HGXFDWLRQ
HOHPHQW
(OLVH

HOVH
HPSOR\HG

HPSOR\HU
HPSOR\PHQ\
HQJLQHHUYV
(QJOLVK

HIWHQVLYH

HIWHQW
HIWUHPHO\

)
IDFW

IDEWV
IDLO
IDLOHG
YDLUID]
IDLUO\
IDOVHO\
IDPLOLDU

IHDWXUHYV
YHEUXDU\
IHGHUDO
IHHV

\

HQKDQFH

)XUQLWXUH

*

JHQHUDO
JHQHUDOO
JHVWXUHYV
JHWWLQJ
JLYLQJ
JRRGYV
JRWWHQ
JUHDW

+

+$03721
KDQGHG
KDQGOH
KDSS\

+$5%,621
KDYHQ W

KDYLQJ

KRQHVWO\

KRQRU
KRXVHKRO
KXK XK
+XUWDGR

+\EULG

, G
LGHD
LGHQWLILH

LGHQWLI\L
LGHQWLW\
P

G

FDWLR!

QJ
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LPSRUWDOQF
LPSRUWDQW

LPSUHVVLR(
,QF
LQFOXGH
LQFOXGLQJ
LQFRUSRUD

LQGLFDWHG
LQIRUPDWLF
11
,QQRYDWLR

LQVWUXPHQ

LQWHQGLQJ
LQWHUHVW
LQWHUHVWEH
LQWHUIDFLC
LQWHUUXSW
LQYHVWLJD

LQYHVWLJD
LQYROYHG

,ZUHQH
LVVXH
LVVXHG
LWHP
LWHPV
LW V

“DQH

ODUWLQ -DQH
3DJH
H /13
“HUVH\ ORFDOO\
MRE ORQJ
P _XQH
ORW
NLQGYV 0
PDFKLQH
VN WFKHQ Q
NOQHZ PDFKLQHYV
12:1
PDLOHG
R Q
; PDQDJHU
,ODEV PDQXIDFW >
RVobvwiL gy
PDQXIDFW >
w PR EN S LW 0
ODZVXLWV
PDQXIDFW >
ODZ\HU
OHDUQHG 0DUL
GOHDVW

DJ /IHHVEXUJ

Y OHJIDO
OHVYV
N LRIBW V

OHWWHU

OHWWHUV
OHYHO
OLQH

OLQHQV
OLVWHG
OLVWLQJ
OLWWOH
OLYLQJ

-DQXDU\

ODUL (OLVH

ODUL (OLVH
PDUN

PDUNHG

PDUNHWLQ
PDUNV
ODUWLQ

PDWWHU
PDWWUHVYV

,UHFUDWWUHV\

(UHUV

OD[LSHGLF
(UHV

0D\

PD\EH
PFFDUWHU
OF&DUWHU
PHHW
PHQWLRQH
PLG
PLOQXWHYV
PLVUHSUH

1V

PLVWDNH
PRGHO
PRQWKYV
PRYH
PRYHG

OXOEHUU\
P\VHOI

1
QHIJDWLYH

1HZDUN

HV

VHQW
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ODUWLQ -DQH
3DJH

QRGGLQJ RQWR SDVW SUHSDUH
QRQH RSSRUWXQLWSDWHQW SUHVHQW
QRU RUGHU SUHYLRXV
QRUPDO RUGHULQJ SDWHQWYV
1RUWK RUGHUYV SDWLHQFH SULFH
1278$5< RUWKRSHGLE SDWLHQWV| SULQW
QRWH RWKHUZLVH SULRU

SDXVH
QRWLEH SD\LQJ SUREDEO\
ORWLILHG RXWFRPH

RXWILWWHG SHGLF
SUREOHP
2 RXWVHW SHOGLO3

RDWK 2YHUVHHLQJ

SHRSOH SUREOHPYV
REYLRXVO\ | >yHuvwREN
2FFDVLRQD®O\ SHUIRUP

SHUVRQ SURFHHGL

RITHU
RITHUHG
RITHUV
RIILFH
2K

2ND\
ROG

2YHUVWREFN

2YHUVWREFN

2YHUVWRFN
RZQV

3

S P

SDJH

SDJHV

SDUWLFXOL

SDUWLFXOL

SDUWLHYV
SDUW\

| FERAWLWLRQ
SHWLWLRQ

SKRQH

SLOORZYV
3,08
SODFHG

| FREDBFHV
SODLQWLII

Vv
SODQQHG

3O0DQWLII
SOHDVH

3/1&
SRLQW

SRVLWLRQ
'Y SRVVHVVLA

)U%hVWXUHS

HG
HU SURFHHGL

SURGXFW

SURGXFWV

SURGXFW
SURPSWHG
SURSRXQG
SURYLGH

P Q SURYLGHG

L GISURYLGLQ
SXEOLF

SXUFKDVH

SUHGDWHG

D \

Q J

PJV

HG
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ODUWLQ -DQH
3DJH
VDPSOHYV
UHDVRQ VDWLVILHG
UHFDOO UHSHDW 6HDO\
UHFHLYH UHSODFHG 6HDUV
SXUFKDVHG UHSRUW VHHLQJ
UHFHLYHG UHSRUWHUl yhoo
UHFOLQLQJ VHOOHUV
UHFROOHFWLRHSRUWLQYJ VHOG
UHSUHVHQW =
UHFRPPHQGH@HSUHVHQWDWLQH
6HUWD
UHFRUG UHSUHVHQWDWLYHV
SXUFKDVHU 6HUWDSHGLF
SXUFKDVHYV UHSUHVHQWH&HUYLFH
UHGXFHG
UHIHU VHUYLFHG
SXUFKDVLQJ UHIHUULQJ UHSUHVHQWLQHUYLFLQ
UHIHUV VHYHQ
UHTXHVW
SXUSRVH UHJDUGLQJ UHTXLUHPHQWAHYHUDO
SXUSRVHYV UHVHDUFK| o onHw
SXUVXDQW UHJDUGV VKHHWV
SXUYLHZ SHIJLVWUDQW VKLSSHG
UHJLVWUDWLRQVHDUFKI|QJVKRS
4 UHVSHFWLYH VKRUWKDQG
TXDOLWA UHVSRQVH VKRZQ
VKRZV
TXHVWLRO UHLPEXUVHPHQNWD L O "
UHWLUHG :
TXHVWLRQV
UHODWHG UHWLUHPHRW
UHODWHYV UHYLHZ -
TXLWH UHYLHZHG oLHUUD
UHODWLQJ LG VLJIQ
UHO\LQJ
S UHPH;iHU ULJKWV StJQfXEEHW
UDQ ULSSHG JQ R
UH sREFKHVWH OLPPRQV
UHDOLI]H 535 VLPSO\
VL]H
UHDOO\ 6 ]
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ODUWLQ -DQH
3DJH
VNLOO VXSSRUW WHVWLILHG
BOHHS
VXSSRVHG WHVWLI\
6Q\GHU VXUH
WHVWLI\LQ|J
VROG ' WUDGHPDUNHG
VXUJHULHYV
WHVWLPRQ|\
VROXWLRQ Q' wupovruLsw
VXUJHU\
VRPHKRZ VXUURXQGLQJ
7KDQN
VRUU\ VZHDU WUDYHO
VZRUQ WKDW V 7ULDO
W U X H
BRUW 7
WU X W K
VRUWYV WDON
WU\
VSHDN WU\LOJ
WDONHG
XE:ERKF WKHPVHOYHV 765
7DUSRQ WKHUHDIWHU 7XFVRQ
VSHOGLQJ 7DXEH WKHUH V WXUQ
. WKHUHWR
8
WKLFNQHVY
VSRNHQ WKLUGQ XK KXK
A% /DXEH V WKLUG SDUw XOWLPDWHO)
WHOHSKRQH
VWDWH M skrPDV
XQGHUVWDQGLQ.
7HOHSKRQLUF
WLWOH XQGHUVWRRG
67,7(6 7HPSXU 3HGLAVRGD)
VWRUH 8QLWHG
S8QLYHUVLW\
VWUDQJH WRGDA V XQOHVV
Q WRSSHU
BWUHHW
VWULFWO\ 5
VXEPLW YDOXH
VXESRHQD YLHZ
6XEVHTXHQW 9LUJLQLD
6XLWH
WHUP
WRSSHUV
YLVLW
VXSSOLHV 7HUULILF

WUDGHPDU

N
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ODUWLQ -DQH

3DJH

YLVLWHG
YLVLWLQJ
9LVWD
YROXQWDULU

:DLYHG
ZDUUDQW\

'DVKLQJWRQ

"HE
ZHEVLWH

ZHOFRPH
ZH OO

ZH UH
"KHUHXSRQ
ZKHWKHU

ZKROH
ZLOOLQJ
ZLWQHVYV

:RSSHUW

ZRUN

"RUNLQJ
ZRUU\
ZRUVH
ZRXQG
ZULWWHQ

"HUR]

\RX OO

\RX YH

O\
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