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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Petition for Cancellation

Notice is hereby given that the following party requests to cancel indicated registration.

Petitioner Information

Name salesforce.com, inc.

Entity Corporation Citizenship Delaware

Address The Landmark @ One Market, Suite 300
San Francisco, CA 94105
UNITED STATES

Attorney
information

Alica Del Valle
Owen, Wickersham & Erickson, PC
455 Market Street, 19th Floor
San Francisco, CA 94118
UNITED STATES
adelvalle@owe.com, ncook@owe.com, bdunne@owe.com
Phone:415-882-3200

Registration Subject to Cancellation

Registration No 3898834 Registration date 01/04/2011

Registrant Edataforce Consulting, LLC
545 E John Carpenter Freeway, Suite 300
Irving, TX 75062
UNITED STATES

Goods/Services Subject to Cancellation

Class 042. First Use: 2009/09/29 First Use In Commerce: 2009/09/29
All goods and services in the class are cancelled, namely: Computer software development and
computer programming development for others

Grounds for Cancellation

Priority and likelihood of confusion Trademark Act section 2(d)

Related
Proceedings

Opposition No. 91199539

Marks Cited by Petitioner as Basis for Cancellation

U.S. Registration
No.

2684824 Application Date 10/29/1999

Registration Date 02/04/2003 Foreign Priority
Date

NONE

Word Mark SALESFORCE.COM

http://estta.uspto.gov


Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27
Providing temporary use of on-line non-downloadable software for storing,
managing, tracking and analyzing data in the field of marketing, promotion,
sales, customer information management, customer support services and
employee efficiency; providing temporary use of on-line non-downloadable
software to create statistical and management reports on marketing, promotion,
sales, customer information management, customer support services and
employee efficiency; providing temporary use of on-line non-downloadable
multimedia computer program for communicating with peer professionals;
computer services, namely, designing, implementing, and maintaining computer
software for others; providing internal company computer networks; providing
search engines for obtaining a wide variety of data on a global computer
network

U.S. Registration
No.

2964712 Application Date 02/10/2004

Registration Date 07/05/2005 Foreign Priority
Date

NONE

Word Mark SALESFORCE.COM

Design Mark

Description of
Mark

NONE

Goods/Services Class 035. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27
BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING CUSTOMER
RELATIONSHIP MANAGEMENT SERVICES AND SALES SUPPORT
MANAGEMENT SERVICES; BUSINESS MANAGEMENT CONSULTING
SERVICES RELATING TO CUSTOMER RELATIONSHIP MANAGEMENT,
SALES SUPPORT MANAGEMENT, AND MARKETING AUTOMATION;
PROVIDING A WEBSITE WITH GENERAL INFORMATION OF INTEREST TO
THE FIELDS OF ADVERTISING, MARKETING AND BUSINESS SERVICES
Class 042. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27
PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE
SOFTWARE TO STORE, MANAGE, TRACK, ANALYZE AND REPORT DATA
IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT AND EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE
OF ON-LINE NON-DOWNLOADABLE SOFTWARE TO FACILITATE
COMMUNICATING AMONG PEER PROFESSIONALS IN THE ADVERTISING,
MARKETING AND BUSINESS SERVICES FIELDS



U.S. Registration
No.

3592166 Application Date 07/30/2007

Registration Date 03/17/2009 Foreign Priority
Date

NONE

Word Mark FORCE.COM

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 2007/09/17 First Use In Commerce: 2007/09/17
Providing temporary use of online non-downloadable computer software
application development tools; online hosted computer services, namely,
designing, developing, and maintaining computer software applications for
others and consulting services related thereto

U.S. Registration
No.

3138749 Application Date 09/14/2005

Registration Date 09/05/2006 Foreign Priority
Date

NONE

Word Mark SALESFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09
downloadable software for use in web site development; downloadable software
for use in computer e-commerce which allows users to perform electronic
business transactions, communicate with other users, and access and exchange
information via a global computer network; downloadable computer software for
use in customizing computer application user interfaces

U.S. Registration
No.

3141697 Application Date 09/14/2005



Registration Date 09/12/2006 Foreign Priority
Date

NONE

Word Mark SALESFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 035. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09
business management services, namely, providing customer relationship
management services and sales support management services; business
management consulting services relating to customer relationship management,
sales support management, and marketing automation; providing a website with
general information of interest to the fields of advertising, marketing and
business services

U.S. Registration
No.

3164978 Application Date 09/14/2005

Registration Date 10/31/2006 Foreign Priority
Date

NONE

Word Mark SALESFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09
providing temporary use of on-line non-downloadable software to store,
manage, track, analyze, and report data in the field of marketing, promotion,
sales, customer information, customer relationship management, sales support
and employee efficiency; providing temporary use of on-line non-downloadable
software to facilitate communicating among peer professionals in the
advertising, marketing and business services fields, and for customizing
computer application user interfaces; computer services, namely, designing,
developing, and maintaining computer software applications for others and
consulting services related thereto



U.S. Registration
No.

3035403 Application Date 11/01/2004

Registration Date 12/27/2005 Foreign Priority
Date

NONE

Word Mark DREAMFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 041. First use: First Use: 2003/07/00 First Use In Commerce: 2003/07/00
educational services, namely, conducting seminars, conferences, workshops,
and computer application training in the fields of marketing, promotion, sales,
customer information, customer relationship management, sales support and
employee efficiency, and distributing course materials in connection therewith

U.S. Registration
No.

3795483 Application Date 03/25/2009

Registration Date 06/01/2010 Foreign Priority
Date

NONE

Word Mark CLOUDFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 041. First use: First Use: 2008/12/08 First Use In Commerce: 2008/12/08
EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS,
CONFERENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING
IN THE FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT AND EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE
MATERIALS IN CONNECTION THEREWITH

U.S. Registration
No.

3798299 Application Date 03/25/2009



Registration Date 06/08/2010 Foreign Priority
Date

NONE

Word Mark CLOUDFORCE

Design Mark

Description of
Mark

The mark consists of the word "CLOUDFORCE" in stylized letters.

Goods/Services Class 041. First use: First Use: 2008/12/08 First Use In Commerce: 2008/12/08
EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS,
CONFERENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING
IN THE FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT AND EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE
MATERIALS IN CONNECTION THEREWITH

U.S. Registration
No.

3836879 Application Date 08/14/2009

Registration Date 08/24/2010 Foreign Priority
Date

NONE

Word Mark FINANCIALFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 2009/09/30 First Use In Commerce: 2009/09/30
Providing temporary use of on-line non-downloadable software in the fields of
accounting and billing; providing temporary use of on-line non-downloadable
software to store, manage, track, analyze, and report data in the fields of
accounting, accounting management and business management; providing
temporary use of on-line non-downloadable software for the electronic interface
between third party software applications that enables the exchange of data;
providing temporary use of on-line non-downloadable software that allows
customers to securely access their accounts to obtain proprietary accounting
and business intelligence data; providing temporary use of on-line non-
downloadable software to facilitate communicating among peer professionals in



the fields of accounting management and business management, and for
customizing computer application user interfaces; computer services, namely,
designing, developing, and maintaining computer software applications for
others and consulting services related thereto

U.S. Registration
No.

3836878 Application Date 08/14/2009

Registration Date 08/24/2010 Foreign Priority
Date

NONE

Word Mark FINANCIALFORCE.COM

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 2009/09/30 First Use In Commerce: 2009/09/30
Providing temporary use of on-line non-downloadable software in the fields of
accounting and billing; providing temporary use of on-line non-downloadable
software to store, manage, track, analyze, and report data in the fields of
accounting, accounting management and business management; providing
temporary use of on-line non-downloadable software for the electronic interface
between third party software applications that enables the exchange of data;
providing temporary use of on-line non-downloadable software that allows
customers to securely access their accounts to obtain proprietary accounting
and business intelligence data; providing temporary use of on-line non-
downloadable software to facilitate communicating among peer professionals in
the fields of accounting management and business management, and for
customizing computer application user interfaces; computer services, namely,
designing, developing, and maintaining computer software applications for
others and consulting services related thereto

U.S. Application
No.

85046219 Application Date 05/24/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark FORCE



Design Mark

Description of
Mark

NONE

Goods/Services Class 035. First use: First Use: 2003/09/00 First Use In Commerce: 2003/09/00
BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING CUSTOMER
RELATIONSHIP MANAGEMENT SERVICES, SALES SUPPORT
MANAGEMENT SERVICES, BUSINESS INTELLIGENCE SERVICES,
PERFORMANCE MANAGEMENT SERVICES, AND SOCIAL NETWORKING
SERVICES FOR BUSINESSES; BUSINESS MANAGEMENT CONSULTING
SERVICES RELATING TO CUSTOMER RELATIONSHIP MANAGEMENT,
SALES SUPPORT MANAGEMENT, MARKETING AUTOMATION, BUSINESS
INTELLIGENCE, PERFORMANCE MANAGEMENT, AND SOCIAL
NETWORKING FOR BUSINESSES; OPERATING ON-LINE MARKETPLACES
FOR BUYING AND SELLING, SHARING, AND OFFERING FOR FREE
COMPUTER SOFTWARE, ON-DEMAND APPLICATIONS, AND RELATED
DEVELOPMENT TOOLS
Class 042. First use: First Use: 2003/09/00 First Use In Commerce: 2003/09/00
PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE
SOFTWARE TO STORE, MANAGE, TRACK, ANALYZE AND REPORT DATA
IN THE FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT, AND EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE
OF ON-LINE NON-DOWNLOADABLE SOFTWARE TO FACILITATE
COMMUNICATING AMONG PEER PROFESSIONALS IN THE ADVERTISING,
MARKETING AND BUSINESS SERVICES FIELDS; PROVIDING TEMPORARY
USE OF ONLINE NON-DOWNLOADABLE COMPUTER SOFTWARE
APPLICATION DEVELOPMENT TOOLS; ONLINE HOSTED COMPUTER
SERVICES, NAMELY, DESIGNING, DEVELOPING, AND MAINTAINING
COMPUTER SOFTWARE APPLICATIONS FOR OTHERS AND CONSULTING
SERVICES RELATED THERETO

U.S. Application
No.

85273844 Application Date 03/22/2011

Registration Date NONE Foreign Priority
Date

NONE

Word Mark SALESFORCE.COM

Design Mark



Description of
Mark

The mark consists of the stylized word SALESFORCE.COM.

Goods/Services Class 009. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01
DOWNLOADABLE COMPUTER SOFTWARE FOR USE IN DEVELOPING AND
CUSTOMIZING COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTER SOFTWARE
FOR STORING, MANAGING, TRACKING, ANALYZING, AND REPORTING
DATA IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT, AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO
FACILITATE COMMUNICATING AMONG PEER PROFESSIONALS IN THE
ADVERTISING, MARKETING, AND BUSINESS SERVICES FIELDS, AND FOR
CUSTOMIZING COMPUTER APPLICATION USER INTERFACES
Class 035. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01
BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING
INFORMATION, DATA ASSET, AND IDENTITY MANAGEMENT SERVICES;
COMPILATION AND MANAGEMENT OF COMPUTERIZED DATABASES AND
CONSULTING SERVICES RELATED THERETO; BUSINESS MANAGEMENT
SERVICES, NAMELY, PROVIDING CUSTOMER RELATIONSHIP
MANAGEMENT SERVICES AND SALES SUPPORT MANAGEMENT
SERVICES; BUSINESS MANAGEMENT CONSULTING SERVICES RELATING
TO CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT
MANAGEMENT, AND MARKETING AUTOMATION; PROVIDING A WEBSITE
WITH GENERAL INFORMATION OF INTEREST TO THE FIELDS OF
ADVERTISING, MARKETING, AND BUSINESS MANAGEMENT CONSULTING
AND ADVISORY SERVICES; OPERATING ONLINE MARKETPLACES FOR
BUYING AND SELLING, SHARING, AND OFFERING FOR FREE COMPUTER
SOFTWARE AND ON-DEMAND APPLICATIONS
Class 041. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01
EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS,
CONFERENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING
IN THE FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT AND EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE
MATERIALS IN CONNECTION THEREWITH
Class 042. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01
PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE
SOFTWARE TO STORE, MANAGE, TRACK, ANALYZE, AND REPORT DATA
IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT AND EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE
OF ON-LINE NON-DOWNLOADABLE SOFTWARE TO FACILITATE
COMMUNICATING AMONG PEER PROFESSIONALS IN THE ADVERTISING,
MARKETING AND BUSINESS SERVICES FIELDS, AND FOR CUSTOMIZING
COMPUTER APPLICATION USER INTERFACES; COMPUTER SERVICES,
NAMELY, DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER
SOFTWARE APPLICATIONS FOR OTHERS AND CONSULTING SERVICES
RELATED THERETO; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOPMENT
TOOLS AND PROGRAMMING LANGUAGE FOR USE IN DEVELOPING,
ANALYZING, CODING, CHECKING, AND CONTROLLING OTHER
COMPUTER SOFTWARE; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE THAT IMPLEMENTS A
PROCEDURAL AND OBJECT-ORIENTED PROGRAMMING LANGUAGE;
ONLINE HOSTED COMPUTER SERVICES, NAMELY, DESIGNING,
DEVELOPING, CUSTOMIZING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS; AND CONSULTING SERVICES RELATED



THERETO
Class 045. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01
ON-LINE SOCIAL NETWORKING SERVICES

U.S. Application
No.

85273837 Application Date 03/22/2011

Registration Date NONE Foreign Priority
Date

NONE

Word Mark SALESFORCE SOFTWARE

Design Mark

Description of
Mark

The mark consists of the image of a cloud outlined in blue containing the word
"salesforce" in black and gray lettering, and a white circle located on the lower
right-hand side of the cloud, containing the word "software" in black lettering
within a red prohibition symbol, meaning "no software".

Goods/Services Class 009. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03
DOWNLOADABLE COMPUTER SOFTWARE FOR USE IN DEVELOPING AND
CUSTOMIZING COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTER SOFTWARE
FOR STORING, MANAGING, TRACKING, ANALYZING, AND REPORTING
DATA IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT, AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO
FACILITATE COMMUNICATING AMONG PEER PROFESSIONALS IN THE
ADVERTISING, MARKETING, AND BUSINESS SERVICES FIELDS, AND FOR
CUSTOMIZING COMPUTER APPLICATION USER INTERFACES
Class 035. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03
BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING
INFORMATION, DATA ASSET, AND IDENTITY MANAGEMENT SERVICES;
COMPILATION AND MANAGEMENT OF COMPUTERIZED DATABASES AND
CONSULTING SERVICES RELATED THERETO; BUSINESS MANAGEMENT
SERVICES, NAMELY, PROVIDING CUSTOMER RELATIONSHIP
MANAGEMENT SERVICES AND SALES SUPPORT MANAGEMENT
SERVICES; BUSINESS MANAGEMENT CONSULTING SERVICES RELATING
TO CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT
MANAGEMENT, AND MARKETING AUTOMATION; PROVIDING A WEBSITE
WITH GENERAL INFORMATION OF INTEREST TO THE FIELDS OF
ADVERTISING, MARKETING, AND BUSINESS MANAGEMENT CONSULTING
AND ADVISORY SERVICES; OPERATING ONLINE MARKETPLACES FOR
BUYING AND SELLING, SHARING, AND OFFERING FOR FREE COMPUTER
SOFTWARE AND ON-DEMAND APPLICATIONS
Class 041. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03
EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS,
CONFERENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING
IN THE FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES



SUPPORT AND EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE
MATERIALS IN CONNECTION THEREWITH
Class 042. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03
PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE
SOFTWARE TO STORE, MANAGE, TRACK, ANALYZE, AND REPORT DATA
IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER
INFORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES
SUPPORT AND EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE
OF ON-LINE NON-DOWNLOADABLE SOFTWARE TO FACILITATE
COMMUNICATING AMONG PEER PROFESSIONALS IN THE ADVERTISING,
MARKETING AND BUSINESS SERVICES FIELDS, AND FOR CUSTOMIZING
COMPUTER APPLICATION USER INTERFACES; COMPUTER SERVICES,
NAMELY, DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER
SOFTWARE APPLICATIONS FOR OTHERS AND CONSULTING SERVICES
RELATED THERETO; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOPMENT
TOOLS AND PROGRAMMING LANGUAGE FOR USE IN DEVELOPING,
ANALYZING, CODING, CHECKING, AND CONTROLLING OTHER
COMPUTER SOFTWARE; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE THAT IMPLEMENTS A
PROCEDURAL AND OBJECT-ORIENTED PROGRAMMING LANGUAGE;
ONLINE HOSTED COMPUTER SERVICES, NAMELY, DESIGNING,
DEVELOPING, CUSTOMIZING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS; AND CONSULTING SERVICES RELATED
THERETO
Class 045. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03
ON-LINE SOCIAL NETWORKING SERVICES

U.S. Application
No.

85146763 Application Date 10/06/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark DEVELOPERFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 041. First use: First Use: 2008/01/17 First Use In Commerce: 2008/01/17
EDUCATIONAL SERVICES, NAMELY, PROVIDING ONLINE SEMINARS,
ELECTRONIC TECHNICAL NOTES AND NEWSLETTERS, DISCUSSION
BOARDS AND BLOGS IN THE FIELDS OF SOFTWARE APPLICATION
DEVELOPMENT AND COMPUTER SYSTEM ARCHITECTURES
Class 042. First use: First Use: 2008/01/17 First Use In Commerce: 2008/01/17
PROVIDING TEMPORARY USE OF ONLINE NON-DOWNLOADABLE
COMPUTER SOFTWARE APPLICATION DEVELOPMENT TOOLS FOR THE
DEVELOPMENT AND OPERATION OF SOFTWARE APPLICATIONS BY



OTHERS; ONLINE HOSTED COMPUTER SERVICES, NAMELY, DESIGNING,
DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE APPLICATIONS
FOR OTHERS AND CONSULTING SERVICES RELATED THERETO;
PROVIDING A WEBSITE WITH GENERAL INFORMATION OF INTEREST TO
THE FIELDS OF COMPUTER SOFTWARE APPLICATION DEVELOPMENT
AND COMPUTER SYSTEM ARCHITECTURES; COMPUTER SERVICES,
NAMELY, THE CREATION AND MANAGEMENT OF ONLINE COMMUNITIES
THAT ALLOW PARTICIPANTS TO SHARE INFORMATION VIA A GLOBAL
COMPUTER NETWORK

U.S. Application
No.

85166166 Application Date 11/01/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark VISUALFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use: First Use: 2007/09/17 First Use In Commerce: 2007/09/17
providing temporary use of online non-downloadable computer software
application development tools for use in developing, analyzing, coding, checking
and controlling computer application user interfaces; online hosted computer
services, namely, designing, developing, customizing and maintaining computer
application user interfaces for others and consulting services related thereto

U.S. Application
No.

85189612 Application Date 12/02/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark ISVFORCE

Design Mark

Description of
Mark

NONE



Goods/Services Class 009. First use:
Downloadable computer software for use in developing and customizing
computer software applications and computer software application user
interfaces; computer software for storing, managing, tracking, analyzing, and
reporting data in the field of marketing, promotion, sales, customer information,
customer relationship management, sales support, and employee efficiency;
computer software to facilitate communicating among peer professionals in the
advertising, marketing, and business services fields, and for customizing
computer application user interfaces
Class 035. First use:
Business management services, namely, providing information, data asset, and
identity management services; compilation and management of computerized
databases and consulting services related thereto; Business management
services, namely, providing customer relationship management services and
sales support management services; business management consulting services
relating to customer relationship management, sales support management, and
marketing automation; providing a website featuring information in the fields of
advertising, marketing and business management and consulting services
related thereto; operating online marketplaces for buying and selling, sharing,
and offering for free computer software and on-demand applications
Class 042. First use:
Providing temporary use of on-line non-downloadable software to store,
manage, track, analyze, and report data in the field of marketing, promotion,
sales, customer information, customer relationship management, sales support
and employee efficiency; providing temporary use of on-line non-downloadable
software to facilitate communicating among peer professionals in the
advertising, marketing and business services fields, and for customizing
computer application user interfaces; computer services, namely, designing,
developing, and maintaining computer software applications for others and
consulting services related thereto; Providing temporary use of online non-
downloadable computer software application development tools and
programming language for use in developing, analyzing, coding, checking, and
controlling other computer software; providing temporary use of online non-
downloadable computer software that implements a procedural and object-
oriented programming language; online hosted computer services, namely,
designing, developing, customizing, and maintaining computer software
applications for others and consulting services related thereto
Class 045. First use:
On-line social networking services

U.S. Application
No.

85140258 Application Date 09/28/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark SITEFORCE



Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use:
Computer services, namely, providing a web-based application for users to
create websites and portals

U.S. Application
No.

85055210 Application Date 06/04/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark VMFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use:
downloadable computer software for use in developing and customizing
computer software applications and computer software application user
interfaces
Class 042. First use:
Application service provider, namely, hosting, managing, developing, tracking,
analyzing, and maintaining applications, software, web sites, and databases for
use in building software applications, and all user management, monitoring,
security, and billing associated therewith; providing temporary use of online non-
downloadable computer software application development tools; providing and
enabling the use of remote computer services, namely, providing a virtual
computing environment accessible via the Internet which allows users to design,
develop, and maintain software applications; rental of computing and data
storage facilities of variable capacity, namely, rental of database and web
servers; providing consultancy and advisory services related to the use of
computer software platforms and software application development tools

U.S. Application 85055211 Application Date 06/04/2010



No.

Registration Date NONE Foreign Priority
Date

NONE

Word Mark VMFORCE.COM

Design Mark

Description of
Mark

NONE

Goods/Services Class 009. First use:
downloadable computer software for use in developing and customizing
computer software applications and computer software application user
interfaces
Class 042. First use:
Application service provider, namely, hosting, managing, developing, tracking,
analyzing, and maintaining applications, software, web sites, and databases for
use in building software applications, and all user management, monitoring,
security, and billing associated therewith; providing temporary use of online non-
downloadable computer software application development tools; providing and
enabling the use of remote computer services, namely, providing a virtual
computing environment accessible via the Internet which allows users to design,
develop, and maintain software applications; rental of computing and data
storage facilities of variable capacity, namely, rental of database and web
servers; providing consultancy and advisory services related to the use of
computer software platforms and software application development tools

U.S. Application
No.

85140341 Application Date 09/28/2010

Registration Date NONE Foreign Priority
Date

NONE

Word Mark SURVEYFORCE

Design Mark

Description of
Mark

NONE

Goods/Services Class 042. First use:



Computer services, namely providing a web-based application that allows users
to create, send, and capture customer feedback

U.S. Application/
Registration No.

NONE Application Date NONE

Registration Date NONE

Design Mark

Goods/Services Class 009,Goods and Services: DOWNLOADABLE COMPUTER
SOFTWARE FOR USE IN DEVELOPING AND CUSTOMIZING
COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTER
SOFTWARE FOR STORING, MANAGING, TRACKING,
ANALYZING, AND REPORTING DATA IN THE FIELD OF
MARKETING, PROMOTION, SALES, CUSTOMER INFORMATION,
CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT,
AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO
FACILITATE COMMUNICATING AMONG PEER PROFESSIONALS
IN THE ADVERTISING, MARKETING, AND BUSINESS SERVICES
FIELDS, AND FOR CUSTOMIZING COMPUTER APPLICATION
USER INTERFACES Class 035, Goods and Services: BUSINESS
MANAGEMENT SERVICES, NAMELY, PROVIDING INFORMATION,
DATA ASSET, AND IDENTITY MANAGEMENT SERVICES;
COMPILATION AND MANAGEMENT OF COMPUTERIZED
DATABASES AND CONSULTING SERVICES RELATED THERETO;
BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING
CUSTOMER RELATIONSHIP MANAGEMENT SERVICES AND
SALES SUPPORT MANAGEMENT SERVICES; BUSINESS
MANAGEMENT CONSULTING SERVICES RELATING TO
CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT
MANAGEMENT, AND MARKETING AUTOMATION; PROVIDING A
WEBSITE WITH GENERAL INFORMATION OF INTEREST TO THE
FIELDS OF ADVERTISING, MARKETING, AND BUSINESS



MANAGEMENT CONSULTING AND ADVISORY SERVICES;
OPERATING ONLINE MARKETPLACES FOR BUYING AND
SELLING, SHARING, AND OFFERING FOR FREE COMPUTER
SOFTWARE AND ON-DEMAND APPLICATIONS Class 041, Goods
and Services: EDUCATIONAL SERVICES, NAMELY, CONDUCTING
SEMINARS, CONFERENCES, WORKSHOPS, AND COMPUTER
APPLICATION TRAINING IN THE FIELDS OF MARKETING,
PROMOTION, SALES, CUSTOMER INFORMATION, CUSTOMER
RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE
MATERIALS IN CONNECTION THEREWITH Class 042, Goods and
Services: PROVIDING TEMPORARY USE OF ON-LINE NON-
DOWNLOADABLE SOFTWARE TO STORE, MANAGE, TRACK,
ANALYZE, AND REPORT DATA IN THE FIELD OF MARKETING,
PROMOTION, SALES, CUSTOMER INFORMATION, CUSTOMER
RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE OF ON-
LINE NON-DOWNLOADABLE SOFTWARE TO FACILITATE
COMMUNICATING AMONG PEER PROFESSIONALS IN THE
ADVERTISING, MARKETING AND BUSINESS SERVICES FIELDS,
AND FOR CUSTOMIZING COMPUTER APPLICATION USER
INTERFACES; COMPUTER SERVICES, NAMELY, DESIGNING,
DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS AND CONSULTING SERVICES
RELATED THERETO; PROVIDING TEMPORARY USE OF ONLINE
NON-DOWNLOADABLE COMPUTER SOFTWARE APPLICATION
DEVELOPMENT TOOLS AND PROGRAMMING LANGUAGE FOR
USE IN DEVELOPING, ANALYZING, CODING, CHECKING, AND
CONTROLLING OTHER COMPUTER SOFTWARE; PROVIDING
TEMPORARY USE OF ONLINE NON-DOWNLOADABLE
COMPUTER SOFTWARE THAT IMPLEMENTS A PROCEDURAL
AND OBJECT-ORIENTED PROGRAMMING LANGUAGE; ONLINE
HOSTED COMPUTER SERVICES, NAMELY, DESIGNING,
DEVELOPING, CUSTOMIZING, AND MAINTAINING COMPUTER
SOFTWARE APPLICATIONS FOR OTHERS; AND CONSULTING
SERVICES RELATED THERETO Class 045,Goods and Services:
ON-LINE SOCIAL NETWORKING SERVICES
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Certificate of Service

The undersigned hereby certifies that a copy of this paper has been served upon all parties, at their address
record by First Class Mail on this date.

Signature /Alica Del Valle/

Name Alica Del Valle

Date 05/20/2011








































