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ESTTA Tracking number: ESTTA752711
Filing date: 06/15/2016

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Notice of Opposition

Notice is hereby given that the following party opposes registration of the indicated application.

Opposer Information

Name salesforce.com, inc.

Granted to Date 06/15/2016
of previous ex-
tension

Address The Landmark @ One Market Street
San Francisco, CA 94105
UNITED STATES

Attorney informa- | JOHN C BAUM

tion OWEN WICKERSHAM & ERICKSON PC

455 MARKET ST, SUITE 1910

SAN FRANCISCO, CA 94105

UNITED STATES

jcbaum@owe.com, epoole@owe.com, adumauthioz@owe.com

Applicant Information

Application No 86712609 Publication date 02/16/2016
Opposition Filing 06/15/2016 Opposition Peri- 06/15/2016
Date od Ends

Applicant Shenzhenshi xushi import and export co., Ltd

Rm 602-1, Multi-functional Building
Longgang Dist, ShezZhen, 518112
CHINA

Goods/Services Affected by Opposition

Class 035. First Use: 0 First Use In Commerce: 0

All goods and services in the class are opposed, namely: Administrative processing of purchase or-
ders within the framework of services provided by mail-order companies; Advertising and advertise-
ment services; Advertising services; Business information and accounting advisory services; Busi-
ness information management; Business management and consultation; Charitable servicesin the
nature of coordination of the procurement and distribution of food donations from the general public
to needy persons; Demonstration of goods; Direct mail advertising services; Displaying advertise-
ments for others; Dissemination of advertisements; Export agency services for the goods of others;
Export and import agencies; Layout services for advertising purposes; Market analysis and research
services; Marketing services; Marketing the goods and services of others; On-line advertising on
computer networks; On-line advertising services for others; Sales promotion

Grounds for Opposition

Priority and likelihood of confusion Trademark Act Section 2(d)

Dilution by blurring Trademark Act Sections 2 and 43(c)

Dilution by tarnishment Trademark Act Sections 2 and 43(c)



http://estta.uspto.gov

False suggestion of a connection with persons, Trademark Act Section 2(a)

living or dead, institutions, beliefs, or national
symbols, or brings them into contempt, or disrep-

ute

Marks Cited by Opposer as Basis for Opposition

U.S. Registration | 4008308 Application Date 05/24/2010

No.

Registration Date | 08/09/2011 Foreign Priority NONE
Date

Word Mark FORCE

Design Mark

FORCE

Description of
Mark

NONE

Goods/Services

Class 035. First use: First Use: 2003/09/00 First Use In Commerce: 2003/09/00

BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING CUSTOMER
RELATIONSHIP MANAGEMENT SERVICES, SALES SUPPORT MANAGE-
MENT SERVICES, BUSINESS INTELLIGENCE SERVICES, PERFORMANCE
MANAGEMENT SERVICES, AND SOCIAL NETWORKING SERVICES FOR
BUSINESSES; BUSINESS MANAGEMENT CONSULTING SERVICES RELAT-
ING TO CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT
MANAGEMENT, MARKETINGAUTOMATION, BUSINESS INTELLIGENCE,
PERFORMANCE MANAGEMENT, AND SOCIAL NETWORKING FOR BUSI-
NESSES; OPERATING ON-LINE MARKETPLACES FOR BUYING AND
SELLING, SHARING, AND OFFERING FOR FREE COMPUTER SOFTWARE,
ON-DEMAND APPLICATIONS, AND RELATED DEVELOPMENT TOOLS

Class 042. First use: First Use: 2003/09/00 First Use In Commerce: 2003/09/00

PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE SOFT-
WARE TO STORE, MANAGE, TRACK, ANALYZE AND REPORT DATA IN
THE FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER INFORM-
ATION, CUSTOMER RELATIONSHIPMANAGEMENT, SALES SUPPORT,
AND EMPLOYEEEFFICIENCY; PROVIDING TEMPORARY USE OF ON-LINE
NON-DOWNLOADABLE SOFTWARE TO FACILITATE COMMUNICATING
AMONG PEER PROFESSIONALS IN THE ADVERTISING, MARKETING AND-
BUSINESS SERVICES FIELDS; PROVIDING TEMPORARY USE OF ONLINE
NON-DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOP-
MENT TOOLS; ONLINE HOSTED COMPUTER SERVICES, NAMELY,
DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS AND CONSULTING SERVICES RE-
LATEDTHERETO

U.S. Registration | 4252339 Application Date 03/22/2011

No.

Registration Date | 12/04/2012 Foreign Priority NONE
Date




Word Mark

FORCE

Design Mark

OICC

Description of
Mark

The mark consists of the stylized word "FORCE".

Goods/Services

Class 009. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

DOWNLOADABLE COMPUTER SOFTWARE FOR USE IN DEVELOPING AND
CUSTOMIZING COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTERSOFTWARE
FOR STORING, MANAGING, TRACKING, ANALYZING, AND REPORTING
DATA IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER IN-
FORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUP-
PORT, AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO FACIL-
ITATE COMMUNICATING AMONG PEER PROFESSIONALS IN THE AD-
VERTISING, MARKETING, AND BUSINESS SERVICES FIELDS, AND FOR
CUSTOMIZING COMPUTER APPLICATION USER INTERFACES

Class 042. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE SOFT-
WARE TO STORE, MANAGE, TRACK, ANALYZE, AND REPORT DATA IN
THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIPMANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE OF ON-LINE
NON-DOWNLOADABLE SOFTWARE TO FACILITATE COMMUNICATING
AMONG PEER PROFESSIONALS IN THE ADVERTISING, MARKETING AND
BUSINESS SERVICES FIELDS, AND FOR CUSTOMIZING COMPUTER AP-
PLICATION USER INTERFACES; COMPUTER SERVICES, NAMELY,
DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS AND CONSULTING SERVICES RELATED
THERETO; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOPMENT
TOOLS AND PROGRAMMING LANGUAGE FORUSE IN DEVELOPING, ANA-
LYZING, CODING, CHECKING, AND CONTROLLING OTHER COMPUTER
SOFTWARE; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE THAT IMPLEMENTS A PRO-
CEDURAL AND OBJECT-ORIENTED PROGRAMMING LANGUAGE; ONLINE
HOSTED COMPUTER SERVICES, NAMELY, DESIGNING, DEVELOPING,
CUSTOMIZING, AND MAINTAINING COMPUTER SOFTWARE APPLICA-




TIONS FOR OTHERS; AND CONSULTING SERVICES RELATED toall of the
foregoing

U.S. Registration | 4350571 Application Date 01/13/2011

No.

Registration Date | 06/11/2013 Foreign Priority NONE
Date

Word Mark FORCE.COM

Design Mark

Description of NONE

Mark

Goods/Services

Class 009. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

DOWNLOADABLE COMPUTER SOFTWARE FOR USE IN DEVELOPING AND
CUSTOMIZING COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTERSOFTWARE
FOR STORING, MANAGING, TRACKING, ANALYZING, AND REPORTING
DATA IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER IN-
FORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUP-
PORT, AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO FACIL-
ITATE COMMUNICATING AMONG PEER PROFESSIONALS IN THE AD-
VERTISING, MARKETING, AND BUSINESS SERVICES FIELDS, AND FOR
CUSTOMIZING COMPUTER APPLICATION USER INTERFACES

Class 035. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING INFORMA-
TION, DATA ASSET, AND IDENTITY MANAGEMENT SERVICES; COMPILA-
TION AND MANAGEMENT OF COMPUTERIZED DATABASESAND CON-
SULTING SERVICES RELATED THERETO; BUSINESS MANAGEMENT SER-
VICES, NAMELY, PROVIDING CUSTOMER RELATIONSHIP MANAGEMENT
SERVICES AND SALES SUPPORT MANAGEMENTSERVICES; BUSINESS
MANAGEMENT CONSULTING SERVICES RELATING TO CUSTOMER RELA-
TIONSHIP MANAGEMENT, SALES SUPPORT MANAGEMENT, AND MAR-
KETING AUTOMATION; PROVIDING AWEBSITE FEATURING INFORMATION
IN THE FIELDS OF ADVERTISING, MARKETING AND BUSINESS MANAGE-
MENT AND CONSULTING SERVICES RELATED THERETO; OPERATING
ONLINE MARKETPLACES FOR BUYING AND SELLING, SHARING, AND OF-
FERING FOR FREE COMPUTER SOFTWARE AND ON-DEMAND APPLICA-
TIONS

Class 042. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE SOFT-
WARE TO STORE, MANAGE, TRACK, ANALYZE, AND REPORT DATA IN
THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIPMANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE OF ON-LINE
NON-DOWNLOADABLE SOFTWARE TO FACILITATE COMMUNICATING
AMONG PEER PROFESSIONALS IN THE ADVERTISING, MARKETING AND
BUSINESS SERVICES FIELDS, AND FOR CUSTOMIZING COMPUTER AP-




PLICATION USER INTERFACES; COMPUTER SERVICES, NAMELY,
DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS AND CONSULTING SERVICES RELATED
THERETO; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOPMENT
TOOLS AND PROGRAMMING LANGUAGE FORUSE IN DEVELOPING, ANA-
LYZING, CODING, CHECKING, AND CONTROLLING OTHER COMPUTER
SOFTWARE; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE THAT IMPLEMENTS A PRO-
CEDURAL AND OBJECT-ORIENTED PROGRAMMING LANGUAGE; ONLINE
HOSTED COMPUTER SERVICES, NAMELY, DESIGNING, DEVELOPING,
CUSTOMIZING, AND MAINTAINING COMPUTER SOFTWARE APPLICA-
TIONS FOR OTHERS AND CONSULTING SERVICES RELATED THERETO

Class 045. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01
ON-LINE SOCIAL NETWORKING SERVICES

U.S. Registration | 3592166 Application Date 07/30/2007

No.

Registration Date | 03/17/2009 Foreign Priority NONE
Date

Word Mark FORCE.COM

Design Mark

Description of NONE

Mark

Goods/Services

Class 042. First use: First Use: 2007/09/17 First Use In Commerce: 2007/09/17

Providing temporary use of online non-downloadable computer software applica-
tion development tools; online hosted computer services, namely, designing, de-
veloping, and maintaining computer software applications for others and consult-
ing services related thereto

U.S. Registration | 3330398 Application Date 06/11/2003

No.

Registration Date | 11/06/2007 Foreign Priority NONE
Date

Word Mark SFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 042. First use: First Use: 2003/09/00 First Use In Commerce: 2003/09/00

Application service provider (ASP), namely, hosting computer software applica-
tions and internal company computer networks of others; hosting the web sites
of others on a computer server for a global computer network excluding online

video games and video game software; computer services, hamely, designing,

developing and maintaining computer software for others and consulting ser-




vices related thereto; technical support services, namely, troubleshooting of
computer software problems excluding online video games andvideo game soft-
ware

U.S. Registration | 4151009 Application Date 12/02/2010

No.

Registration Date | 05/29/2012 Foreign Priority NONE
Date

Word Mark ISVFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 035. First use: First Use: 2010/12/08 First Use In Commerce: 2010/12/08

Business management services, hamely, providing information, data asset, and
identity management services; compilation and management of computerized
databasesand consulting services related thereto; Business management ser-
vices, namely, providing customer relationship management services and sales
support managementservices; business management consulting services relat-
ing to customer relationship management, sales support management, and mar-
keting automation; providing awebsite featuring information in the fields of ad-
vertising, marketing and business management and consulting services related
thereto; operating online marketplaces for buying and selling, sharing, and offer-
ing for free computer software and on-demand applications

Class 042. First use: First Use: 2010/12/08 First Use In Commerce: 2010/12/08

Providing temporary use of on-line non-downloadable software to store, man-
age, track, analyze, and report data in the field of marketing, promotion, sales,
customer information, customer relationshipmanagement, sales support and
employee efficiency; providing temporary use of on-line non-downloadable soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing and business services fields, and for customizing computer applica-
tion user interfaces; computer services, namely, designing, developing, and
maintaining computer software applications for others and consulting services
related thereto; Providing temporary use of online non-downloadable computer
software application development tools and programming language foruse in de-
veloping, analyzing, coding, checking, and controlling other computer software;
providing temporary use of online non-downloadable computer software that im-
plements a procedural and object-oriented programming language; online hos-
ted computer services, namely, designing, developing, customizing, and main-
taining computer software applications for others and consulting services related
thereto

Class 045. First use: First Use: 2010/12/08 First Use In Commerce: 2010/12/08
On-line social networking services

U.S. Registration
No.

4191057 Application Date 02/12/2010




Registration Date

08/14/2012 Foreign Priority NONE

Date
Word Mark APPFORCE
Design Mark
Description of NONE

Mark

Goods/Services

Class 041. First use: First Use: 2006/05/24 First Use In Commerce: 2006/05/24

Educational services, namely, conducting seminars, conferences, workshops,
and computer application training in the fields of software application develop-
ment,on-line marketplaces for computer software and on-demand software ap-
plications,business project management, business knowledge, information and
asset management, customer relationship management, sales, marketing, e-
commerce, electronic messaging, and web site development, and distributing
course materials in connection therewith

U.S. Registration | 4851532 Application Date 03/07/2012

No.

Registration Date | 11/10/2015 Foreign Priority NONE
Date

Word Mark ASSETFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 009. First use: First Use: 2014/01/21 First Use In Commerce: 2014/01/21

Downloadable computer software for use in developing and customizing com-
puter software applications and computer software application user interfaces;
computersoftware for storing, managing, tracking, analyzing, and reporting data
in the field of marketing, promotion, sales, customer information, customer rela-
tionship management, sales support, and employee efficiency; computer soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing, and business services fields, and for customizing computer applica-
tion user interfaces

Class 042. First use: First Use: 2014/01/21 First Use In Commerce: 2014/01/24
Providing temporary use of on-line non-downloadable software to store, man-




age, track, analyze, and report data in the field of marketing, promotion, sales,
customer information, customer relationshipmanagement, sales support and
employee efficiency; providing temporary use of on-line non-downloadable soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing and business services fields, and for customizing computer applica-
tion user interfaces; computer services, namely, designing, developing, and
maintaining computer software applications for others and consulting services
related thereto; Providing temporary use of online non-downloadable computer
software application development tools and programming language foruse in de-
veloping, analyzing, coding, checking, and controlling other computer software;
providing temporary use of online non-downloadable computer software that im-
plements a procedural and object-oriented programming language; online hos-
ted computer services, namely, designing, developing, customizing, and main-
taining computer software applications for others; and consulting services re-
lated toall the foregoing

U.S. Registration | 3795483 Application Date 03/25/2009

No.

Registration Date | 06/01/2010 Foreign Priority NONE
Date

Word Mark CLOUDFORCE

Design Mark

CLOUDFORCE

Description of
Mark

NONE

Goods/Services

Class 041. First use: First Use: 2008/12/08 First Use In Commerce: 2008/12/08

EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS, CONFER-
ENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING IN THE
FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE MATERIALS IN
CONNECTION THEREWITH

U.S. Registration | 3798299 Application Date 03/25/2009

No.

Registration Date | 06/08/2010 Foreign Priority NONE
Date

Word Mark CLOUDFORCE




Design Mark

Clouilférce

Description of
Mark

The mark consists of the word "CLOUDFORCE" in stylized letters.

Goods/Services

Class 041. First use: First Use: 2008/12/08 First Use In Commerce: 2008/12/08

EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS, CONFER-
ENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING IN THE
FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE MATERIALS IN
CONNECTION THEREWITH

U.S. Registration | 4058647 Application Date 10/06/2010

No.

Registration Date | 11/22/2011 Foreign Priority NONE
Date

Word Mark DEVELOPERFORCE

Design Mark

DEVELOPERFORCE

Description of
Mark

NONE

Goods/Services

Class 041. First use: First Use: 2008/01/17 First Use In Commerce: 2008/01/17

Educational services, namely, providingon-line seminars in the field of software
application development and commerce;providing on-line publications,
namely,technical notes in the field of software application development and
commerce; on-line journals, namely, blogs in the field of software application de-
velopmentand commerce

Class 042. First use: First Use: 2008/01/17 First Use In Commerce: 2008/01/17

Providing temporary use of non-downloadable computer software application
development tools for the development and operation of software applications
by others; designing, developing, and maintaining computer software applica-
tions for others and consulting services related thereto; providing a website with
general information of interest to the fields of computer software application de-
velopmentand computer system architectures; computer services, namely, cre-
ating online communities that allow participants to share information via a global




computer network in the field of computer software application development and
computer system architectures

U.S. Registration | 3035403 Application Date 11/01/2004

No.

Registration Date | 12/27/2005 Foreign Priority NONE
Date

Word Mark DREAMFORCE

Design Mark

DREAMFORCE

Description of
Mark

NONE

Goods/Services

Class 041. First use: First Use: 2003/07/00 First Use In Commerce: 2003/07/00

educational services, namely, conducting seminars, conferences, workshops,
and computer application training in the fields of marketing, promotion, sales,
customer information, customer relationship management, sales support and
employee efficiency, and distributing course materials in connection therewith

U.S. Registration | 3836879 Application Date 08/14/2009

No.

Registration Date | 08/24/2010 Foreign Priority NONE
Date

Word Mark FINANCIALFORCE

Design Mark

FINANCIALFORCE

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 2009/09/30 First Use In Commerce: 2009/09/30




Providing temporary use of on-line non-downloadable software in the fields of
accounting and billing; providing temporary use of on-line non-downloadable
software to store, manage, track, analyze, and report data in the fields of ac-
counting, accounting management and business management; providing tem-
porary use of on-line non-downloadable software for the electronic interface
between third party software applications that enables the exchange of data;
providing temporary useof on-line non-downloadable software that allows cus-
tomers to securely access their accounts to obtain proprietary accounting and
business intelligence data; providing temporary use of on-line non-downloadable
software to facilitate communicating among peer professionals in the fields of
accounting management and business management, and for customizing com-
puter application user interfaces; computer services, hamely, designing, devel-
oping, and maintaining computer software applications for others and consulting
services related thereto

U.S. Registration | 3836878 Application Date 08/14/2009

No.

Registration Date | 08/24/2010 Foreign Priority NONE
Date

Word Mark FINANCIALFORCE.COM

Design Mark

FINANCIALFORCE.COM

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 2009/09/30 First Use In Commerce: 2009/09/30

Providing temporary use of on-line non-downloadable software in the fields of
accounting and billing; providing temporary use of on-line non-downloadable
software to store, manage, track, analyze, and report data in the fields of ac-
counting, accounting management and business management; providing tem-
porary use of on-line non-downloadable software for the electronic interface
between third party software applications that enables the exchange of data;
providing temporary useof on-line non-downloadable software that allows cus-
tomers to securely access their accounts to obtain proprietary accounting and
business intelligence data; providing temporary use of on-line non-downloadable
software to facilitate communicating among peer professionals in the fields of
accounting management and business management, and for customizing com-
puter application user interfaces; computer services, hamely, designing, devel-
oping, and maintaining computer software applications for others and consulting
services related thereto

U.S. Registration | 4126473 Application Date 12/30/2010

No.

Registration Date | 04/10/2012 Foreign Priority NONE
Date

Word Mark SALESFORCE




Design Mark

SALESFORCE

Description of
Mark

NONE

Goods/Services

Class 045. First use: First Use: 2009/11/18 First Use In Commerce: 2009/11/18
On-line social networking services

U.S. Registration | 3164978 Application Date 09/14/2005

No.

Registration Date | 10/31/2006 Foreign Priority NONE
Date

Word Mark SALESFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 042. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09

providing temporary use of on-line non-downloadable software to store, man-
age, track, analyze, and report data in the field of marketing, promotion, sales,
customer information, customer relationshipmanagement, sales support and
employee efficiency; providing temporary use of on-line non-downloadable soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing and business services fields, and for customizing computer applica-
tion user interfaces; computer services, namely, designing, developing, and
maintaining computer software applications for others and consulting services
related thereto

U.S. Registration | 3141697 Application Date 09/14/2005

No.

Registration Date | 09/12/2006 Foreign Priority NONE
Date

Word Mark SALESFORCE




Design Mark

SALESFORCE

Description of
Mark

NONE

Goods/Services

Class 035. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09

business management services, namely, providing customer relationship man-
agement services and sales support management services; business manage-
ment consultingservices relating to customer relationship management, sales
support management, and marketing automation; providing a website with gen-
eral information of interest to the fields of advertising, marketing and business
services

U.S. Registration | 3138749 Application Date 09/14/2005

No.

Registration Date | 09/05/2006 Foreign Priority NONE
Date

Word Mark SALESFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 009. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09

downloadable software for use in web site development; downloadable software
for use in computer e-commerce which allows users to perform electronic busi-
ness transactions, communicate with other users, and access and exchange in-
formation via a global computer network; downloadable computer software for
use in customizing computer application user interfaces

U.S. Registration | 4976455 Application Date 05/22/2015

No.

Registration Date | 06/14/2016 Foreign Priority 11/26/2014
Date

Word Mark SALESFORCE




Design Mark

SALESFORCE

Description of
Mark

NONE

Goods/Services

Class 038. First use: First Use: 2007/12/01 First Use In Commerce: 2007/12/01

Computer communication services, namely, providing online facilities for real-
time interaction with other computer users concerning topics of general in-
terest;providing on-line forums for transmission of messages among computer
users concerning topics of general interest; providing access to computer net-
works for real-time interaction with other computer users concerning topics of
general interest; chat room services for social networking; communication ser-
vices, namely, transmission of voice, audio, visual images and data by telecom-
munications networks, wireless communication networks, the Internet, informa-
tion services networks and data networks; delivery of messages by electronic
transmission; electronic data interchange; electronic mail and messaging ser-
vices; electronic transmissionof data, images, messages, documents, and mail;
instant messaging services; message sending and receiving services; peer-
to-peer network computer services, namely, electronic transmission of audio,
video and other data and documents among computers; providing an on-line for-
um for discussion of business analytics, marketing, sales, service, and strategy;
providing internet chat rooms; providing on-line electronic bulletin boards for
transmission of messages among computer users concerning business analyt-
ics, marketing, sales, service, and strategy; telecommunications, in particular
mobile telephone services, telephone services, fax services, radio communica-
tion services, e-mail data services; telecommunicationsvia telecommunications
networks, in particular mobile phone networks or satellite-supported telecommu-
nications networks; wireless mobile phone services; mobiletelecommunications
services, namely, wireless telephone services; cellular telephone communica-
tion; television and radio transmission; television and/or radio broadcasting; mo-
bile phone television broadcasting; videoconferencing; news and information
agencies within the framework of press agencies; electronic mail; forwarding of
messages of all kinds to Internet addresses (webmessaging); computer-aided
transmission of messages and images; electronic transmission of data, mes-
sages, images, documents and informationrelating to topics of general in-
terest;wireless telecommunications through electronic transmission of data,
sound, messages, images, information and documentsvia the Internet; providing
access to online computer databases; providing access to electronic publica-
tions on the Internet; providing access to information on the Internet and on the
mobile Internet, in particular access to downloadable files, namely, sound, im-
age, music and video recordings, all the aforesaid filesin particular for download-
ing for mobile telephones and other mobile terminals;transmission of information
stored on databases, namely, by means of interactive computer systems and/or
by providing access to information on the Internet; telecommunications services
via the Internet, intranets, extranets; procuring access to databases; providing
access to a global computer network; providing accessto data on computer net-
works, namely, information, texts, drawings and images concerning goods and
services; providing access to data on the Internet and on the mobile Internet,
namely, information and messages in the form of sound or images; providing ac-
cess to software on datanetworks for Internet access; providingaccess to inform-




ation for entertainmenton computer networks; providing Internet chatrooms,
electronic exchange of messages and information via chatlines, chatrooms and
Internet forums; telecommunications by means of platforms and portals on the
Internet; e-mail services; transmitting information and data via computernet-
works and the Internet; leasing access time to a computer database

U.S. Registration | 4976456 Application Date 05/22/2015

No.

Registration Date | 06/14/2016 Foreign Priority 11/26/2014
Date

Word Mark SALESFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 045. First use: First Use: 2009/11/18 First Use In Commerce: 2009/11/18

Online social networking services for businesses and individuals via a global
communications network; Internet-based social networking services; online so-
cial networking services in the field of business analytics, sales and service; li-
censing of computer systems and software; online communications investiga-
tions, namely, computer security services in the nature of providing authentica-
tion, issuance, validation and revocation of digital certificates; online social net-
workingservices for others; security consultancy

U.S. Registration | 2684824 Application Date 10/29/1999

No.

Registration Date | 02/04/2003 Foreign Priority NONE
Date

Word Mark SALESFORCE.COM

Design Mark

SALESFORCE.COM

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27

Providing temporary use of on-line non-downloadable software for storing, man-
aging, tracking and analyzing data in the field of marketing, promotion, sales,

customer information management, customer support services and employee

efficiency; providing temporary use of on-line non-downloadable software to cre-
ate statistical and management reports on marketing, promotion, sales, custom-
er informationmanagement, customer support services and employee efficiency;
providing temporary use of on-line non-downloadable multimedia computer pro-




gram for communicating with peer professionals; computer services, namely,
designing, implementing, and maintaining computer software for others; provid-
ing internal company computernetworks; providing search engines for obtaining
a wide variety of data on a global computer network

U.S. Registration | 2964712 Application Date 02/10/2004

No.

Registration Date | 07/05/2005 Foreign Priority NONE
Date

Word Mark SALESFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 035. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27

BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING CUSTOMER
RELATIONSHIP MANAGEMENT SERVICES AND SALES SUPPORT MAN-
AGEMENT SERVICES; BUSINESS MANAGEMENT CONSULTINGSERVICES
RELATING TO CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUP-
PORT MANAGEMENT, AND MARKETING AUTOMATION; PROVIDING A
WEBSITE WITH GENERAL INFORMATION OF INTEREST TO THE FIELDS
OF ADVERTISING, MARKETING AND BUSINESS SERVICES

Class 042. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27

PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE SOFT-
WARE TO STORE, MANAGE, TRACK, ANALYZE AND REPORT DATA IN
THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE OF ON-LINE
NON-DOWNLOADABLE SOFTWARE TO FACILITATE COMMUNICATING
AMONG PEER PROFESSIONALS IN THE ADVERTISING, MARKETING AND
BUSINESS SERVICES FIELDS

U.S. Registration | 4126474 Application Date 12/30/2010

No.

Registration Date | 04/10/2012 Foreign Priority NONE
Date

Word Mark SALESFORCE.COM

Design Mark

SALESFORCE.COM

Description of
Mark

NONE

Goods/Services

Class 045. First use: First Use: 2009/11/18 First Use In Commerce: 2009/11/18




On-line social networking services

U.S. Registration | 4270533 Application Date 03/22/2011

No.

Registration Date | 01/08/2013 Foreign Priority NONE
Date

Word Mark SALESFORCE.COM

Design Mark

sale%)rce com

Description of
Mark

The mark consists of the stylized word "SALESFORCE.COM".

Goods/Services

Class 009. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

DOWNLOADABLE COMPUTER SOFTWARE FOR USE IN DEVELOPING AND
CUSTOMIZING COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTERSOFTWARE
FOR STORING, MANAGING, TRACKING, ANALYZING, AND REPORTING
DATA IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER IN-
FORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUP-
PORT, AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO FACIL-
ITATE COMMUNICATING AMONG PEER PROFESSIONALS IN THE AD-
VERTISING, MARKETING, AND BUSINESS SERVICES FIELDS, AND FOR
CUSTOMIZING COMPUTER APPLICATION USER INTERFACES

Class 035. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING business IN-
FORMATION managementSERVICES; COMPILATION AND MANAGEMENT
OFCOMPUTERIZED DATABASES AND CONSULTING SERVICES RELATED
THERETO; BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING
CUSTOMER RELATIONSHIP MANAGEMENT SERVICES AND SALES SUP-
PORT MANAGEMENT SERVICES; BUSINESS MANAGEMENT CONSULTING
SERVICES RELATING TO CUSTOMER RELATIONSHIP MANAGEMENT,
SALES SUPPORT MANAGEMENT, AND MARKETING AUTOMATION;
PROVIDING A WEBSITE featuring BUSINESS MANAGEMENT CONSULTING
information; OPERATING ONLINE MARKETPLACES for third parties to buy,
sell, share, and offer FOR FREE COMPUTER SOFTWARE AND ON-DEMAND
APPLICATIONS to others

Class 041. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS, CONFER-
ENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING IN THE
FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE MATERIALS IN
CONNECTION THEREWITH

Class 042. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE SOFT-
WARE TO STORE, MANAGE, TRACK, ANALYZE, AND REPORT DATA IN
THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIPMANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE OF ON-LINE
NON-DOWNLOADABLE SOFTWARE TO FACILITATE COMMUNICATING
AMONG PEER PROFESSIONALS IN THE ADVERTISING, MARKETING AND
BUSINESS SERVICES FIELDS, AND FOR CUSTOMIZING COMPUTER AP-




PLICATION USER INTERFACES; COMPUTER SERVICES, NAMELY,
DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS AND CONSULTING SERVICES RELATED
THERETO; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOPMENT
TOOLS AND PROGRAMMING LANGUAGE FORUSE IN DEVELOPING, ANA-
LYZING, CODING, CHECKING, AND CONTROLLING OTHER COMPUTER
SOFTWARE; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE THAT IMPLEMENTS A PRO-
CEDURAL AND OBJECT-ORIENTED PROGRAMMING LANGUAGE; ONLINE
HOSTED COMPUTER SERVICES, NAMELY, DESIGNING, DEVELOPING,
CUSTOMIZING, AND MAINTAINING COMPUTER SOFTWARE APPLICA-
TIONS FOR OTHERS; AND CONSULTING SERVICES RELATED toall of the
foregoing

U.S. Registration | 4095516 Application Date 01/14/2011

No.

Registration Date | 02/07/2012 Foreign Priority NONE
Date

Word Mark SALESFORCE FOUNDATION

Design Mark

salesforce foundation

Description of
Mark

NONE

Goods/Services

Class 035. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09

Promoting charitable giving that reflects the core values of the donor by provid-
ing a method to identify the donor's core values and to select charities that foster
those values; Promoting the charitable services of others, namely, providing in-
dividuals with information for the purpose of making donations to charities; Pro-
motional services, namely, promoting the charities of others

Class 036. First use: First Use: 2005/03/09 First Use In Commerce: 2005/03/09

Charitable fundraising services, namely, by providing individuals with the inform-
ation and opportunity to make monetarydonations to their favorite charity

U.S. Registration | 4095517 Application Date 01/14/2011

No.

Registration Date | 02/07/2012 Foreign Priority NONE
Date

Word Mark

SALESFORCE FOUNDATION




Design Mark

-. i -

?‘n'i_J.L' b

orce
foundation

Description of
Mark

The mark consists of the terms, "salesforce foundation”, superimposed on a
cloud shape.

Goods/Services

Class 035. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03

Promoting charitable giving that reflects the core values of the donor by provid-
ing a method to identify the donor's core values and to select charities that foster
those values; Promoting the charitable services of others, namely, providing in-
dividuals with information for the purpose of making donations to charities; Pro-
motional services, namely, promoting the charities of others

Class 036. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03

Charitable fundraising services, namely, by providing individuals with the inform-
ation and opportunity to make monetarydonations to their favorite charity

U.S. Registration | 4095557 Application Date 02/08/2011

No.

Registration Date | 02/07/2012 Foreign Priority NONE
Date

Word Mark

SALESFORCE.COM FOUNDATION

Design Mark

salesforce.com foundation

Description of
Mark

NONE

Goods/Services

Class 035. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27
Promoting charitable giving that reflects the core values of the donor by provid-




ing a method to identify the donor's core values and to select charities that foster
those values; Promoting the charitable services of others, namely, providing in-
dividuals with information for the purpose of making donations to charities; Pro-
motional services, namely, promoting the charities of others

Class 036. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27

Charitable fundraising services, namely, by providing individuals with the inform-
ation and opportunity to make monetarydonations to their favorite charity

U.S. Registration | 4645417 Application Date 03/08/2011

No.

Registration Date | 11/25/2014 Foreign Priority NONE
Date

Word Mark SALESFORCE MVP

Design Mark

Salestorce MVP

Description of
Mark

NONE

Goods/Services

Class 009. First use: First Use: 2010/11/04 First Use In Commerce: 2010/11/04

Downloadable computer software for use in developing and customizing com-
puter software applications and computer software application user interfaces;
computersoftware for storing, managing, tracking, analyzing, and reporting data
in the field of marketing, promotion, sales, customer information, customer rela-
tionship management, sales support, and employee efficiency; computer soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing, and business services fields, and for customizing computer applica-
tion user interfaces

Class 035. First use: First Use: 2010/11/04 First Use In Commerce: 2010/11/04

BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING business IN-
FORMATION managementSERVICES; COMPILATION AND MANAGEMENT
OFCOMPUTERIZED DATABASES AND CONSULTING SERVICES RELATED
THERETO; BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING
CUSTOMER RELATIONSHIP MANAGEMENT SERVICES AND SALES SUP-
PORT MANAGEMENT SERVICES; BUSINESS MANAGEMENT CONSULTING
SERVICES RELATING TO CUSTOMER RELATIONSHIP MANAGEMENT,
SALES SUPPORT MANAGEMENT, AND MARKETING AUTOMATION;
PROVIDING A WEBSITE featuring BUSINESS MANAGEMENT CONSULTING
information; OPERATING ONLINE MARKETPLACES for third parties to buy,
sell, share, and offer FOR FREE COMPUTER SOFTWARE AND ON-DEMAND
APPLICATIONS to others

Class 041. First use: First Use: 2010/11/04 First Use In Commerce: 2010/11/04

Educational services, namely, conducting seminars, conferences, workshops,
and computer application training in the fields of marketing, promotion, sales,
customer information, customer relationship management, sales support and
employee efficiency, and distributing course materials in connection therewith;
providing recognition and incentives by the way ofawards and contests to
demonstrate excellence in the field of software development




Class 042. First use: First Use: 2010/11/04 First Use In Commerce: 2010/11/04

Providing temporary use of on-line non-downloadable software to store, man-
age, track, analyze, and report data in the field of marketing, promotion, sales,
customer information, customer relationshipmanagement, sales support and
employee efficiency; providing temporary use of on-line non-downloadable soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing and business services fields, and for customizing computer applica-
tion user interfaces; computer services, namely, designing, developing, and
maintaining computer software applications for others and consulting services
related thereto; Providing temporary use of online non-downloadable computer
software application development tools and programming language foruse in de-
veloping, analyzing, coding, checking, and controlling other computer software;
providing temporary use of online non-downloadable computer software that im-
plements a procedural and object-oriented programming language; online hos-
ted computer services, namely, designing, developing, customizing, and main-
taining computer software applications for others; and consulting services re-
lated toall of the foregoing

Class 045. First use: First Use: 2010/11/04 First Use In Commerce: 2010/11/04
On-line social networking services

U.S. Registration | 4409327 Application Date 03/22/2011

No.

Registration Date | 10/01/2013 Foreign Priority NONE
Date

Word Mark SALESFORCE SOFTWARE

Design Mark

saley%rce

L T

Description of
Mark

The mark consists of the image of a cloud outlined in blue containing the word
"salesforce" in black and gray lettering, and a white circle located on the lower
right-hand side of the cloud, containing the word "software" in black lettering
within a red prohibition symbol, meaning no software.

Goods/Services

Class 009. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03

DOWNLOADABLE COMPUTER SOFTWARE FOR USE IN DEVELOPING AND
CUSTOMIZING COMPUTER SOFTWARE APPLICATIONS AND COMPUTER
SOFTWARE APPLICATION USER INTERFACES; COMPUTERSOFTWARE
FOR STORING, MANAGING, TRACKING, ANALYZING, AND REPORTING




DATA IN THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER IN-
FORMATION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUP-
PORT, AND EMPLOYEE EFFICIENCY; COMPUTER SOFTWARE TO FACIL-
ITATE COMMUNICATING AMONG PEER PROFESSIONALS IN THE AD-
VERTISING, MARKETING, AND BUSINESS SERVICES FIELDS, AND FOR
CUSTOMIZING COMPUTER APPLICATION USER INTERFACES

Class 035. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03

BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING business IN-
FORMATION managementSERVICES; COMPILATION AND MANAGEMENT
OFCOMPUTERIZED DATABASES AND CONSULTING SERVICES RELATED
THERETO; BUSINESS MANAGEMENT SERVICES, NAMELY, PROVIDING
CUSTOMER RELATIONSHIP MANAGEMENT SERVICES AND SALES SUP-
PORT MANAGEMENT SERVICES; BUSINESS MANAGEMENT CONSULTING
SERVICES RELATING TO CUSTOMER RELATIONSHIP MANAGEMENT,
SALES SUPPORT MANAGEMENT, AND MARKETING AUTOMATION;
PROVIDING A WEBSITE featuring BUSINESS MANAGEMENT CONSULTING
information; OPERATING ONLINE MARKETPLACES for third parties to buy,
sell, share, and offer FOR FREE COMPUTER SOFTWARE AND ON-DEMAND
APPLICATIONS to others

Class 041. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03

EDUCATIONAL SERVICES, NAMELY, CONDUCTING SEMINARS, CONFER-
ENCES, WORKSHOPS, AND COMPUTER APPLICATION TRAINING IN THE
FIELDS OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIP MANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY, AND DISTRIBUTING COURSE MATERIALS IN
CONNECTION THEREWITH

Class 042. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03

PROVIDING TEMPORARY USE OF ON-LINE NON-DOWNLOADABLE SOFT-
WARE TO STORE, MANAGE, TRACK, ANALYZE, AND REPORT DATA IN
THE FIELD OF MARKETING, PROMOTION, SALES, CUSTOMER INFORMA-
TION, CUSTOMER RELATIONSHIPMANAGEMENT, SALES SUPPORT AND
EMPLOYEE EFFICIENCY; PROVIDING TEMPORARY USE OF ON-LINE
NON-DOWNLOADABLE SOFTWARE TO FACILITATE COMMUNICATING
AMONG PEER PROFESSIONALS IN THE ADVERTISING, MARKETING AND
BUSINESS SERVICES FIELDS, AND FOR CUSTOMIZING COMPUTER AP-
PLICATION USER INTERFACES; COMPUTER SERVICES, NAMELY,
DESIGNING, DEVELOPING, AND MAINTAINING COMPUTER SOFTWARE
APPLICATIONS FOR OTHERS AND CONSULTING SERVICES RELATED
THERETO; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE APPLICATION DEVELOPMENT
TOOLS AND PROGRAMMING LANGUAGE FORUSE IN DEVELOPING, ANA-
LYZING, CODING, CHECKING, AND CONTROLLING OTHER COMPUTER
SOFTWARE; PROVIDING TEMPORARY USE OF ONLINE NON-
DOWNLOADABLE COMPUTER SOFTWARE THAT IMPLEMENTS A PRO-
CEDURAL AND OBJECT-ORIENTED PROGRAMMING LANGUAGE; ONLINE
HOSTED COMPUTER SERVICES, NAMELY, DESIGNING, DEVELOPING,
CUSTOMIZING, AND MAINTAINING COMPUTER SOFTWARE APPLICA-
TIONS FOR OTHERS; AND CONSULTING SERVICES RELATED THERETO

Class 045. First use: First Use: 2008/11/03 First Use In Commerce: 2008/11/03
ON-LINE SOCIAL NETWORKING SERVICES

U.S. Registration | 4011522 Application Date 11/23/2010

No.

Registration Date | 08/16/2011 Foreign Priority NONE
Date

Word Mark SCHOOLFORCE




Design Mark

SCHOOLFORCE

Description of
Mark

NONE

Goods/Services

Class 009. First use: First Use: 2010/11/15 First Use In Commerce: 2010/11/15

Computer software for use in performance management in the field of educa-
tion, and instructions materials provided therewith; computer software for report-
ing school demographic and performance information to federal, state and local
government agencies

U.S. Registration | 4084951 Application Date 11/23/2010

No.

Registration Date | 01/10/2012 Foreign Priority NONE
Date

Word Mark SCHOOLFORCE

Design Mark

SCHOOLFORCE

Description of
Mark

NONE

Goods/Services

Class 035. First use: First Use: 2011/01/05 First Use In Commerce: 2011/01/05

business management consultation in thefields of education and school perform-
ance

U.S. Registration | 4092123 Application Date 11/23/2010

No.

Registration Date | 01/24/2012 Foreign Priority NONE
Date

Word Mark SCHOOLFORCE




Design Mark

SCHOOLFORCE

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 2011/01/05 First Use In Commerce: 2011/01/05
Technology consultation in the fields of education and school performance,
design, implementation, hosting and management of websites for others; and in-
tegration of computer systems and networks

U.S. Registration | 4139832 Application Date 09/28/2010

No.

Registration Date | 05/08/2012 Foreign Priority NONE
Date

Word Mark SITEFORCE

Design Mark

SITEFORCE

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 2010/12/08 First Use In Commerce: 2010/12/08
Providing temporary use of a web-based software application for users to cre-

atewebsites and portals

U.S. Registration | 4396535 Application Date 09/28/2010
No.
Registration Date | 09/03/2013 Foreign Priority NONE

Date

Word Mark

SURVEY FORCE




Design Mark

SURVEY FORCE

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 2010/08/30 First Use In Commerce: 2010/08/30

Providing temporary use of a web-based software application for users to cre-
ate, send and capture customer feedback

U.S. Registration | 4430830 Application Date 03/07/2012
No.
Registration Date | 11/12/2013 Foreign Priority NONE
Date
Word Mark TRIALFORCE
o TRII kLFORCE
Description of NONE

Mark

Goods/Services

Class 035. First use: First Use: 2009/02/17 First Use In Commerce: 2009/02/17

Business management services, namely, providing business information man-
agementservices; compilation and management ofcomputerized databases, and
consulting services related thereto; Business management services, namely,
providing customer relationship management services and sales support man-
agement services; business management consulting services relating to cus-
tomer relationship management,sales support management, and marketingauto-
mation; providing a website featuring business management consulting informa-
tion; operating online marketplaces forthird parties to buy, sell, share, and offer
for free computer software and on-demand applications to others

Class 042. First use: First Use: 2009/02/17 First Use In Commerce: 2009/02/17

Providing temporary use of on-line non-downloadable software to store, man-
age, track, analyze, and report data in the field of marketing, promotion, sales,
customer information, customer relationshipmanagement, sales support and
employee efficiency; providing temporary use of on-line non-downloadable soft-
ware to facilitate communicating among peer professionals in the advertising,
marketing and business services fields, and for customizing computer applica-
tion user interfaces; computer services, namely, designing, developing, and
maintaining computer software applications for others and consulting services
related thereto; Providing temporary use of online non-downloadable computer
software application development tools and programming language foruse in de-
veloping, analyzing, coding, checking, and controlling other computer software;
providing temporary use of online non-downloadable computer software that im-
plements a procedural and object-oriented programming language; online hos-
ted computer services, namely, designing, developing, customizing, and main-
taining computer software applications for others; and consulting services re-
lated toall the foregoing




U.S. Registration
No.

3966372 Application Date 11/01/2010

Registration Date | 05/24/2011 Foreign Priority NONE
Date

Word Mark VISUALFORCE

Design Mark

VISUALFORCE

Description of
Mark

NONE

Goods/Services

Class 042. First use: First Use: 2007/09/17 First Use In Commerce: 2007/09/17

providing temporary use of online non-downloadable computer software applica-
tion development tools for use in developing, analyzing, coding, checking and
controlling computer application user interfaces; online hosted computer ser-
vices, namely, designing, developing, customizingand maintaining computer ap-
plication user interfaces for others and consulting services related thereto

U.S. Application 86639838 Application Date 05/22/2015

No.

Registration Date | NONE Foreign Priority 11/26/2014
Date

Word Mark SALESFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 009. First use: First Use: 2003/02/01 First Use In Commerce: 2003/02/01

Downloadable software in the nature of a mobile application for obtaining, stor-
ing, organizing, managing, tracking, monitoring, analyzing, securing, authenticat-
ing and reporting business analytics information and data in the fields of busi-
ness, marketing, promotion, sales, customer service, customer information, cus-
tomer relationship management, sales support, social media management and
publication, employee efficiency, and security and authentication; computer ap-
plication software for mobile phones and devices for use in database manage-
ment, for use in information security, and for use in electronic storage of data in
the fields of business, business analytics, marketing, promotion, sales, customer




service, customer information, customer relationship management, sales sup-
port, social media management and publication, and employee efficiency; com-
puter software, namely, downloadable software development tools for the cre-
ation of mobile internet applications, web applications, websites, and client inter-
faces; web site development software; computer software for use in customer
relationship management (CRM); computer software for creating searchable
databases of information and data; computer software, namely, an application
allowing sales and field service employees to update and receive data storedin
an enterprise's computer databases in real time, using a mobile device, withfull
telephony integration with the telephone and/or software features of the mobile
device; computer software for providing an on-line database in the field of trans-
action processing to upload transactional data, provide statistical analysis, and
produce notifications and reports; computer software that provides real-time, in-
tegrated business management intelligence by combining information fromvari-
ous databases and presenting it in an easy-to-understand user interface; down-
loadable software, mobile applications, and cloud computer software for provid-
ing data analytics, business analytics, business intelligence and for collect-
ingand analyzing data; computer software for web and mobile applications for
providing data analytics, business analytics,business intelligence and for collect-
ing and analyzing data; enterprise software in the nature of a database for com-
piling data, customer data and customer interactions for enabling marketers to
plan, personalize, optimize and customize communications with customers
throughout the marketing, sales, and service lifecycle; downloadable computer
programs and computer software for retrieving, tracking, analyzing, testing,
measuring and managing data, customer data and customer interactions; down-
loadable computer programs and computer software for retrieving, tracking, ana-
lyzing, testing, measuring and managing data, customer data and customer in-
teractions in the field of marketing, sales and service; downloadable computer
programs and computer software recorded on data media for retrieving, track-
ing, analyzing, testing, measuring and managing data from computer networks
and from the Internet in the field of marketing, sales and service; computer ap-
plication software for mobile phones, portable media players, handheld com-
puters,namely, software for providing data analytics, business analytics, busi-
ness intelligence and for collecting and analyzing data; downloadable computer
software and computer software recorded on data media for the scanning, dis-
playing, processing, measuring and output of data on computer networks, on the
Internet, and on mobile terminals and devices in the field of marketing, sales,
services, business analytics, data analytics, and business intelligence; down-
loadable software for generating embeddable code for websites, for the purpose
of creating, customizing, deploying, scheduling, tracking, analyzing, testing,
measuring and managing online content on users' websites, onsocial media
websites, and other onlineforums; computer software for computer system and
application development, deployment and management; computer operating
programs, recorded; games programs forcomputers; downloadable computer
software for the scanning, displaying, processing and output of multimedia data
on computer networks, namely, the Internet, and on mobile terminals; machine-
readable data carriers of all kinds containing information; downloadable elec-
tronic publications in the nature of newspapers, newsletters, periodicals, books,
magazines,pamphlets, brochures, manuals, informational flyers, and informa-
tional sheets in the fields of business, marketing, advertising, brand develop-
ment, sales, customer service, cloud computing, data analytics, customer in-
formation, customer relationship management, and employee efficiency; inter-
faces for computers and mobile devices; downloadable music; downloadable
software for generating embeddablecode for websites, for the purpose of creat-
ing, customizing, deploying, scheduling, tracking, analyzing and managing on-
line content on users' websites, on social media websites and other online for-
ums, and for analyzing, monitoring and managing the performance of brand en-
gagement of others; downloadable software for creating and deploying custom-
ized interactive content on social profiles




U.S. Application
No.

86639842 Application Date 05/22/2015

Registration Date | NONE Foreign Priority 11/26/2014
Date

Word Mark SALESFORCE

Design Mark

Description of NONE

Mark

Goods/Services

Class 035. First use: First Use: 1999/09/27 First Use In Commerce: 1999/09/27

Business services, hamely, strategic planning services, and marketing data ana-
lytics services for businesses including for web and mobile sites; customer loy-
alty services for commercial, promotional and advertising purposes; marketing
services for others, namely, marketing content development, media placement,
strategy and management, social media strategy consultation, and social media
communitymanagement; business consultancy services for others in connection
with customer engagement and customer interactions on the Internet and other
media; assistance, advisory services and consultancy relating to business man-
agement, business planning, business analysis, business organization, business
operations, advertising, marketing, sales and service; compilation and systemiz-
ation of data, statistics, and information into computer databases; compilation
and systemization ofdata and information into computer databases in the field of
marketing, sales and services; office functions, namely, administration and in-
dexing of information, websites and other information sources for business pur-
poses; compilation of data, in particular, image, audio and/orvideo data in com-
puter databases for business purposes; providing an on-line searchable data-
base featuring information regarding sales, customer service and marketing;
monitoring of social sites, internet postings, web content, and online content for
others for business and marketing services; advertising, in particular television
advertising, online advertising on computer networks, radio advertising, print and
Internet advertising; dissemination of advertising matter; direct mail advertising;
advertising via mobile radio networks; advertising on mobile phone television;
advertising on the Internet for others; advertising agency services; planning and
design of advertising activities; presentation of companies on the Internet and
other media for promotional purposes; distribution of samples; sales promotion
(for others), public relations; market research, including in particular for others,
on digital networks (webvertising); telemarketing services; market research and
analysis services; PR agency services, namely, public relations; commercial in-
formation agencies; writing of publicity texts; updatingof advertising material;
rental of advertising time on communication media; publication of publicity texts;
publicity columns preparation; publicity material rental; production of advertising
films; opinion polling; news clipping services;marketing services; marketing stud-
ies; marketing research; rental of advertising space on the Internet; layout ser-
vicesfor advertising purposes; arranging advertising events; multimedia agency
services (advertising); merchandising agency services, namely, advertising,
sales research and market studies and analysis; arranging and conducting of
exhibitions and trade fairs for industrial (business), commercial and advertising




purposes; business management and organization consultancy, in particular de-
velopment of business concepts; personnel management consultancy; out-
sourcing services; business efficiency expert services; arranging of trading and
economical contacts, alsoover the Internet; arranging of contracts, for others, for
the providing of services; arranging of contracts, for others, for the buying and
selling of goods; consumer consultancy with regard to products and claims man-
agement (office functions) via service hotlines for consumers, in particular for In-
ternet users (callcenter services); conducting research in computer files, in data-
bases, on the Internet and on computer networks, for others, with regard to busi-
ness matters and into offers for goods and services; maintenance and compila-
tion of data and information in computer databases; systematic ordering of data
in computer databases; computerized file management; compilation of statistics;
office functions for the administration and indexing of data and information; of-
fice functions for the creating of indexes with regard to information, websites and
other information sources; compilation of data, in particular image, audio and/or
video data incomputer databases; optimization of online websites for third
parties for marketing purposes; brand engagement and online communications
investigations, namely, brand evaluation services in the nature of managing,
analyzing, reviewing and reporting about brand content on social media web-
sites and social networks, and about the performance of online brand engage-
ment; organizing and conducting tradeshows in the fields of business, market-
ing, advertising, brand development, sales, customer service, cloud computing,
data analytics, customer information, customer relationship management, and
employee efficiency; technical consulting services in the field of business intelli-
gence analytics

U.S. Application 86639847 Application Date 05/22/2015

No.

Registration Date | NONE Foreign Priority 11/26/2014
Date

Word Mark SALESFORCE

Design Mark
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Business education services, namely, conducting classes, seminars, workshops
and training in the fields of business, marketing, advertising, brand develop-
ment,sales, customer service, cloud computing, data analytics, customer inform-
ation,customer relationship management, employee efficiency, and software de-
velopment; publication of printed matter, books, newspapers and periodicals,
other than for advertising purposes; publication of newspapers, periodicals and
books, and of instructional and information materials in the nature of pamphlets,
brochures,manuals, informational flyers, informational sheets and newsletters in
the fields of business, marketing, advertising, brand development, sales, cus-
tomer service, cloud computing, data analytics, customer information, customer
relationshipmanagement, employee efficiency, and software development, other
than for advertising purposes, all in electronic form and on the Internet; electron-




ic desktop publishing; publication of texts, other than publicity texts; rental of
printed publications; publication of online blogs, magazines, books, newspapers,
periodicals, pamphlets, brochures, manuals, informational flyers, informational
sheets and newsletters, other than for advertising purposes; editing of mobile
websitesfor others, namely, editing of sounds, images, and written text on web-
sites forothers; production of television, mobile phone television and radio pro-
grams; film production, other than advertising films; conducting entertainment,
culturalevents, and live cultural events, namely, presentation of live dance and
musical performances, live show performances and concerts, organizing arts
events, planning and conducting parties and award shows for people and organ-
izations, arranging and conducting nightclub entertainment events, arranging of
contests, organizing and hosting social entertainment events, organizing cultural
and arts festivals and fairs not for commercial purposes; educational services,
namely, organizing and conducting training events in the nature of expositions,
retreats, classes, lectures, seminars, conferences, tutorial sessions and sympo-
sia in the fields of business, marketing, advertising,brand development, sales,
customer service, cloud computing, data analytics, customer information, cus-
tomer relationship management, employee efficiency, and software develop-
ment; night club services; professional coaching services in the fields of auto-
mated business processes and business development tools, busi-
ness,marketing, advertising, brand development, sales, customer service, cloud
computing, data analytics, customer information, customer relationship manage-
ment, and employee efficiency; education in the fields of business, marketing,
advertising, brand development, sales, customer service, cloud computing, data
analytics,customer information, customer relationship management, employee
efficiency, and software development rendered through correspondence
courses; providing information about education; educational examination ser-
vices; providing practical training in the fields of business, marketing, advert-
ising, brand development, sales, customer service, cloud computing, data ana-
Iytics, customer information, customer relationship management, employee effi-
ciency, and software development; providing vocational retraining in the fields of
business, marketing, advertising, brand development, sales, customer service,
cloud computing, data analytics, customer information, customer relationship-
management, employee efficiency, and software development; arranging and
conducting of conferences, congresses, concerts and symposiums, seminars,
training courses, instructional and lecture events, all for cultural or educational
purposesin the fields of business, marketing, advertising, brand development,
sales, customer service, cloud computing, data analytics, customer information,
customer relationship management, employee efficiency, and software develop-
ment; arrangingof entertainment shows; providing online computer and electron-
ic games; entertainment services, namely, conducting computer and electronic
games on the Internet and on the mobile Internet; providinginformation on the
entertainment services of others via online computer networks
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Providing non-downloadable software development tools for the creation of mo-
bile internet applications, web applications, websites, and client interfaces; Com-
puter software development in the field of mobile applications; providing tempor-
ary use of on-line non-downloadable software development tools; technical con-
sulting services in the field of computer data management and computer data
analytics; technical data analytics services, namely, data automation and collec-
tion service using proprietary software to evaluate, analyze and collect data in
the fields of business, marketing, advertising,brand development, sales, custom-
er service, cloud computing, data analytics, customer information, customer re-
lationship management, employee efficiency, and security and authentication;
software as a service (SAAS) services featuring software for providing data ana-
lytics, business analytics, business intelligence andfor collecting and analyzing
data in the fields of business, marketing, advertising, brand development, sales,
customerservice, cloud computing, customer information, customer relationship
management, and employee efficiency; platform as a service (PaaS) software in
the nature of a database for compiling data, customer data and customer inter-
actions for enabling marketers to plan, personalize, optimize and customize
communications with customers throughout the marketing, sales, and service li-
fecycle; platform as a service (PaaS) featuring computer software platforms for
retrieving, tracking,analyzing, testing, measuring and managing data, customer
data and customer interactions in the fields of business, marketing, advertising,
brand development, sales, customer service, cloud computing, customer inform-
ation, customer relationship management, employee efficiency, and security and
authentication; platformas a service (PaaS) featuring computer software plat-
forms for enabling marketers to plan, personalize, optimize, monitor, analyze
and measure customer interactions across channels and devices; platform as a
service (PaaS) featuring computer software platforms for enabling marketers to
plan, personalize, optimize, monitor, analyze and measure customer interactions
across social media, customer relationship management (CRM) systems, point-
of-sale systems, web analytics, web posts, email and mobile devices; rental of-
computer software and web servers; Scientific and technological services,
namely, research and design in the field of computer hardware and software
design anddevelopment, computer services, namely,cloud hosting provider ser-
vices and application service provider (ASP), namely,hosting computer software
applications and websites of others; industry analysis and research services in
the field of computer and mobile application softwaredevelopment; design and
development of computer hardware and software; computersoftware con-
sultancy; computer system design and analysis including for postingimages,
links, videos, text and other brand content, for retrieving, sorting, filtering and
moderating user generated content and online communications, for managing
brand content on social media websites and social networks, and for analyzing,
retrieving and managing the performance of brand engagement; creating and
maintaining web sites for others; data conversion of computer programs and
data;maintenance of computer software; monitoring of computer systems by re-




mote access to ensure proper functioning; providing search engines for the in-
ternet; styling services, namely, website and mobileapplication design services;
technical research in the field of designing and developing computers and com-
puter software systems for use in connection with automated business pro-
cesses, business development tools, and business and data analytics; web site
design consultancy; consultancy in the design and development of computer
hardware; digitization of documents; duplication of computer programs; informa-
tion technology consulting services; installation of computer software;providing
temporary use of online non-downloadable software for generating embeddable
code for websites, for the purpose of creating, customizing, deploying, schedul-
ing, tracking, analyzing and managing online content on users' websites, on so-
cial media websites and other onlineforums, and for analyzing, monitoring and
managing the performance of brand engagement of others; providing temporary
use of online non-downloadable software for creating and deploying customized
interactive content on social profiles; conducting technical project feasibility stud-
ies in the field of software design and development; quality control, namely,
computer monitoring service which tracksapplication software performance, per-
forms periodic software maintenance and provides reports and alerts concerning
such performance; recovery of computer data; research and development of
new products for others; server hosting; providingnon-downloadable software for
monitoring of social network sites and online content for others for the purpose
of monitoring, analyzing, testing, and reportingabout brand content on social me-
dia websites and social networks, and about theperformance of online brand en-
gagement
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Downloadable software in the nature of a mobile application for use in predictive
analytics, big data and business dataanalysis and visualization, complex event
processing, mining the most relevant information from disparate data
sources,providing automated solutions to enableorganizations to integrate dis-
parate data and translate and structure that datainto actionable insights, custom-




er relationship management (CRM), sales performance management, sales
automation, marketing automation, customer service and support, customizable
marketing and advertising, social media management and publication, mobile
and computer software application development and customization, and busi-
ness analytics; computer application software for mobile phones,
namely,software for use in predictive analytics, big data and business data ana-
lysis and visualization, complex event processing, mining the most relevant in-
formationfrom disparate data sources, providing automated solutions to enable
organizations to integrate disparate data and translate and structure that data in-
to actionable insights, customer relationship management (CRM), sales per-
formance management, sales automation, marketing automation, customer ser-
vice and support, customizable marketing and advertising, social media man-
agement and publication, mobile and computer software application develop-
ment and customization, and business analytics; computer software, namely,
downloadable software development tools for the creation of mobile internet ap-
plications and client interfaces; web sitedevelopment software; computer soft-
warefor use in predictive analytics, big data and business data analysis and
visualization, complex event processing, mining the most relevant information
from disparate data sources, providing automatedsolutions to enable organiza-
tions to integrate disparate data and translate andstructure that data into action-
able insights, sales performance management, sales automation, marketing
automation, customer service and support, customizable marketing and advert-
ising, social media management and publication, mobile and computer software
application developmentand customization, business analytics and customer re-
lationship management (CRM); computer software for creating searchable data-
bases of information and data; computer software, namely, an application allow-
ing sales and field service employees to update and receive data stored in an
enterprise's computer databases in real time, using a mobile device, with full
telephony integration with the telephone and/or software features of the mobile
device; computer software for providing an on-line database in the field of trans-
action processing to upload transactional data, provide statistical analysis, and
produce notifications and reports; computer software that provides real-time, in-
tegrated business management intelligence by combining information from vari-
ous databases and presenting it in aneasy-to-understand user interface; down-
loadable software, downloadable mobile applications, and downloadable cloud
computer software for providing business data analytics, business analytics,
business intelligence and for collecting and analyzing business data; computer
softwarefor web and mobile applications for providing business data analytics,
businessanalytics, business intelligence and for collecting and analyzing busi-
ness data; enterprise software in the nature of adatabase for compiling data,
customer data and customer interactions for enabling marketers to plan, person-
alize, optimize and customize communications with customers throughout the
marketing, sales,and service lifecycle; downloadable computer programs and
computer software forretrieving, tracking, analyzing, testing, measuring and
managing data, customerdata and customer interactions; downloadable com-
puter programs and computer software for retrieving, tracking, analyzing, test-
ing, measuring and managing data,customer data and customer interactionsin
the field of marketing, sales and customer service; downloadable computer pro-
grams and computer software recorded ondata media for retrieving, tracking,
analyzing, testing, measuring and managingdata from computer networks and
from the Internet in the field of marketing, sales and customer service; computer
application software for mobile phones, portable media players, handheld com-
puters, namely, software for providing business data analytics, business analyt-
ics, business intelligence and for collecting and analyzing data; downloadable
computer software and computer software recorded ondata media for the scan-
ning, displaying, processing, measuring and output of data on computer net-
works, on the Internet, and on mobile terminals and devices inthe field of mar-
keting, sales, services, business analytics, data analytics, and business intelli-
gence; downloadable software for generating embeddable code for websites, for
the purpose of creating,customizing, deploying, scheduling, tracking, analyzing,




testing, measuring andmanaging online content on users' websites, on social
media websites, and otheronline forums; computer software for computer sys-
tem and application development, deployment and management
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Computer services, namely providing online facilities for real-time interactionwith
other computer users concerning topics of general interest; providing on-line for-
ums for transmission of messages among computer users concerning topics of
general interest; providing access to computer networks for real-time interaction
with other computer users concerningtopics of general interest; chat room ser-
vices for social networking; communication services, namely, transmission of
voice, audio, visual images and data by telecommunications networks, wireless
communication networks, the Internet, information services networks and data
networks; delivery of messages by electronic transmission; electronic data inter-
change; electronic mail and messaging services; electronic transmission of data,
images, messages, documents, and mail; instant messaging services; message
sending and receiving services; peer-to-peer network computer services,
namely, electronictransmission of audio, video and other data and documents
among computers; providing an on-line forum for discussion ofbusiness analyt-
ics, marketing, sales, service, and strategy; providing internetchat rooms; provid-
ing on-line electronic bulletin boards for transmission of messages among com-
puter users concerning business analytics, marketing, sales, service, and
strategy; telecommunication services, namely, local and long distance transmis-
sion of voice, data, and graphics by means of mobile telephone, telephone, fac-
simile device, and radio; communication services, namely, paging services,telex
services, telegram transmission services, e-mail data services; telecommunica-
tions via telecommunications networks, in particular mobile phone networks or
satellite-supported telecommunicationsnetworks; wireless mobile telephone tele-
communication services, namely, wireless mobile telephone calling plans; cellu-
lar telephone communication; television and radio transmission; television and
radio broadcasting; mobile phone television broadcasting; videoconferencing




services; news and information agencies withinthe framework of press agencies,
namely, gathering and dissemination of news; electronic mail-forwarding of mes-
sages tolnternet addresses , namely, web messaging; computer-aided transmis-
sion of messages and images; electronic transmissionof data, messages, im-
ages, documents and information relating to topics of general interest; wireless
telecommunications through electronic transmission of data, sound, messages,
images, information and documents via the Internet; providing access to online
computer databases; Providing multiple-user access to electronic publications
on the Internet in the field of customer relationship management (CRM), predict-
ive analytics, big data and business data analysis and visualization, complex
event processing, mining the most relevant information from disparate data
sources, providing automated solutions to enable organizations to integrate dis-
parate data and translate and structure that data into actionable insights, sales
performance management, sales automation, marketing automation, customer
service and support, customizable marketing and advertising, social media man-
agement and publication and business analytics; wireless telecommunications
services, namely, electronic transmission ofdata, sound, messages, images, in-
formation and documents via the Internet; telecommunications services, namely,
transmission of data, sound, messages, images, information and documents via
the Internet, intranets, extranets; providing access to databases; providing ac-
cess to a global computer network; providing accessto databases on computer
networks, namely information, texts, drawings and images concerning goods
and services; providing access to databases on the Internet and on the mobile
Internet, namely information and messages in the form of soundor images; tele-
communication services, hamely, transmission of voice, data, graphics, sound
and video by means of computer platforms and computer portals on the Internet;
providing telecommunicationschannels for teleshopping services; providing e-
mail services; transmission of information and data via computer networks and
the Internet; leasing access timeto a computer database; leasing of access time
to global computer networks thatprovide online game
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Goods/Services

Class 035. First use: First Use: 0 First Use In Commerce: 0

Business strategic planning services; business and marketing data analytics ser-
vices for web and mobile sites; customerloyalty services for commercial, promo-
tional and advertising purposes; marketing services for others, namely, market-
ingcontent development, media placement, strategy and management, social
media strategy consultation, and social media community management; busi-
ness consultancy services for others in connection with customer engagement
and customer interactions on the Internet and other media; advisory services re-
lating to advertising,marketing, sales and customer service; business organiza-
tion and management advisory and consultancy services; compilation and sys-
temization of data and information into computer databases; compilation and
systemization of data and information into computer databases in the field of
marketing, sales and customer service; compilation of statistics; office functions,
namely, administration and indexing of data and information for business pur-
poses; office functions, namely, creating indexes of information, websites and
other information sources for business purposes; monitoring of social websites,
internet postings, web content, and online content of others for customer-spe-
cified topics and to capture relevant content on those topics, and providing docu-
mentation and analysis of that online content to others for business pur-
poses;Advertising services, namely, television advertising, online advertising on
computer networks, radio advertising, advertising by mail order, bill-posting, print
and Internet advertising; dissemination of advertising matter; direct mail advert-
ising; advertising via mobile radio networks; advertising on mobile phone televi-
sion; advertising on the Internet forothers; advertising agency services; planning
and design of advertising activities; Placing advertisements for companies on
the Internet and other media for promotional purposes; distribution of samples
for publicity purposes; sales promotion; public relations; computerized market
research services conducted on digital networks; telemarketing services; market
research and analysis services; public relations agency services; commercial in-
formation agencies; writing of publicity texts; creating and updating of advert-
ising material; rental of advertising time on communication media; publication of
publicity texts; publicity columns preparation; publicity material rental; production
of advertising films; public opinion polling; news clipping services; marketing ser-
vices; market research studies; marketing research services; rental of advert-
ising space on the Internet; layout services for advertising purposes; arranging
advertising events, namely, arranging and conducting special events for com-
mercial, promotional or advertisingpurposes; multimedia advertising agencyser-
vices; merchandising agency services, namely, advertising, sales research and
market studies and analysis; auctioneering provided on the Internet; arran-
gingand conducting of exhibitions and tradefairs for business, commercial and
advertising purposes; business organization and management consultancy,
namely, development of business concepts; personnel management con-
sultancy; outsourcing services; business efficiency expert services; arranging of
trading and economical contacts for third parties, also over thelnternet; arran-
ging of contracts, for others, for the providing of services; arranging of contracts,
for others, for the buying and selling of goods; business consultancy with regard
to consumer products and consumer claims management via service hotlines, in
particular for Internet users; conducting business researchin computer files, in
databases, on thelnternet and on computer networks, for others, with regard to
business matters and offers for goods and services; Compilation and systemiza-
tion of information into computer databases; computerized file management;
compilation of statistics; Office functions in the field of business data, namely, in-
formation and data compiling and indexing relating to business management;
compilation of data, namely, image, audio and/or video data in computer data-
bases for business purposes; organizing and conducting tradeshows in the
fields of business, marketing, advertising, brand development, sales, customer
service, cloud computing, data analytics, customer information, customer rela-
tionship management, employee efficiency, and software development
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Business education services, namely, conducting classes, seminars, workshops
and training in the fields of business, marketing, advertising, brand develop-
ment,sales, customer service, cloud computing, data analytics, customer inform-
ation,customer relationship management, and employee efficiency; publication
of printed matter, books, newspapers and periodicals, other than for advertising
purposes; publication of newspapers, periodicals and books, and of instructional
and information materials in the nature of pamphlets, brochures, manuals, in-
formational flyers, informational sheets and newsletters in the fields of business,
marketing, advertising, brand development, sales, customer service, cloud com-
puting, data analytics, customer information, customer relationship manage-
ment, and employee efficiency, other than for advertising purposes, all in elec-
tronic form and on the Internet; electronic desktop publishing; publication of
texts, other thanpublicity texts; rental of printed publications; publication of online
blogs, magazines, books, newspapers, periodicals, pamphlets, brochures,
manuals, informational flyers, informational sheets and newsletters, other than
for advertising purposes; editing of mobile websites forothers, namely, editing of
sounds, images, and written text on websites for others; rental of sound record-
ings; digitalpicture services, namely, digital imaging and photography services;
production of television, mobile phone television and radio programs; film pro-
duction, other than advertising films; conducting entertainment, cultural events,
and live cultural events, namely, presentation of live dance and musical perform-
ances, liveshow performances and concerts, organizing arts events, planning
and conductingparties and award shows for people and organizations, arranging
and conducting nightclub entertainment events, arranging of contests, organiz-
ing and hosting social entertainment events, organizing cultural and arts fest-
ivals and fairs not for commercial purposes, and organizing sporting events,
namely, golf tournaments; educational services, namely, organizing and con-
ducting training events in the nature of expositions, retreats, classes, lectures,
seminars, conferences, tutorial sessions and symposia in the fields of business,
marketing, advertising, brand development, sales, customer service, cloud com-




puting, data analytics, customer information, customer relationship manage-
ment, employee efficiency, and software development; night club services; pro-
fessional coaching services in the fields of automated business processes and-
business development tools, business, marketing, advertising, brand develop-
ment, sales, customer service, cloud computing, data analytics, customer in-
formation, customer relationship management, and employee efficiency; educa-
tion in the fields of business, marketing, advertising, brand development, sales,
customer service, cloud computing, data analytics, customer information, cus-
tomer relationship management, and employee efficiency rendered through cor-
respondence courses; providing information about education; educational exam-
ination services; providing practical training in the fields of business, marketing,
advertising, brand development, sales, customer service, cloud computing, data
analytics, customer information, customer relationship management, and em-
ployee efficiency; providingvocational retraining in the fields of business, market-
ing, advertising, brand development, sales, customer service, cloud computing,
data analytics, customer information, customer relationship management, and
employee efficiency; arranging and conducting of conferences, congresses, con-
certs and symposiums, seminars, training courses, instructional and lecture
events, all for cultural or educational purposes in the fields of business, market-
ing, advertising, brand development, sales, customer service, cloud computing,
data analytics, customer information, customer relationship management, an-
demployee efficiency; arranging of exhibitions for cultural purposes, arranging of
entertainment shows; providing onlinecomputer and electronic games; entertain-
ment services, namely, conducting computer and electronic games on the Inter-
netand on the mobile Internet; providing information on the entertainment ser-
vicesof others via online computer networks
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Computer software development in the field of mobile applications; providing
temporary use of on-line non-downloadable software development tools; tech-
nical consulting services in the field of computer data management and com-




puter data analytics; technical data analytics services, namely, data automation
and collection service using proprietary software to evaluate, analyze and collect
data in the fields of business, marketing, advertising, brand development, sales,
customerservice, cloud computing, data analytics, customer information, cus-
tomer relationship management, and employee efficiency; software as a service
(SAAS) services featuring software for providing data analytics, business analyt-
ics, business intelligence and for collecting and analyzing data in the fields of
business, marketing, advertising, brand development,sales, customer service,
cloud computing, customer information, customer relationship management, em-
ployee efficiency, and security and authentication; platform as a service (PaaS)
software in the nature of a database for compiling data, customer data and cus-
tomer interactions for enabling marketers to plan, personalize, optimize and cus-
tomize communications with customers throughout the marketing, sales, and
service lifecycle; platform as a service (PaaS) featuring computersoftware plat-
forms for retrieving, tracking, analyzing, testing, measuring and managing data,
customer data and customer interactions in the fields of business, marketing,
advertising, brand development, sales, customer service, cloud computing, cus-
tomer information, customer relationship management, employee efficiency, and
security and authentication; platform as a service (PaaS) featuring computer
software platforms for enabling marketers to plan, personalize, optimize, monit-
or, analyze and measure customer interactions across channels and devices;
platform as a service (PaaS) featuring computer software platforms for enabling
marketers to plan, personalize, optimize,monitor, analyze and measure custom-
er interactions across social media, customer relationship management (CRM)
systems,point-of-sale systems, web analytics, web posts, email and mobile
devices; providing temporary use of online non-downloadable software for the
optimization of online websites for third parties for marketing purposes; consult-
ing services inthe field of providing online, non-downloadable software and ap-
plications; providing temporary use of on-line non-downloadable software for
creating and customizing computer and mobile application software functionality,
integrating data, and automating business processes; online hosted computer
services, namely, designing, developing, customizing, and maintaining computer
software applications for others, and consulting services related thereto; technic-
al research in the field of designing and developing computers and computer
software systems for use in connection with automated business processes,
business development tools, andbusiness and data analytics; information tech-
nology consulting services; installation of computer software; computer system
design and analysis; data co