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EXHIBIT 51



Trip Computer made by Volvo. 8698724
Page 1 of 2

VOLVO PARTS WEBSTORE
1r O i t $.

877 468-5305

S k0
0 ý Sao V10 V90

ALL 800 O8 PORTS

Product Information

TRIP COMPUTER.

List Price 5-3ý278

A
trip computer facilitates the planning of the journey and makes it both enjoyable

Your Price $ 289.22
Related Products

and economical. The
trip computers is available in two versions. In the first version

You Save $ 33.56 10%
the system is based on either miles or kilometers.

Quantity to Add

Stock Code
8698724 30664795

1

Manufacturer
Volvo

Categories Accessories Comfort Electrical system iýrip rompute req oye

Instrumentation $ 19.92

Assemblies Combined instrument r-design accessory sport Trip

computer Trip computer A
trip computer facilitates the

planning of the journey and makes it both enjoyable and

economical. The
trip computers is

available in two

versions In the first version the system is based on either

miles or kilometers. The second version has a system that

makes it possible to switch between miles and kilometers

Product Images SIC3ntlar

$25 .3
J2LSPP

$ 25.30

Comb. instrument
er.Gý

$ .969.5
._._.

Product Questions and Reviews

There are currently no questions or reviews.

Product Assemblies
f umc t xýh

$ 969.58

Product
Image Name

Description Application

Notes

n rlri rumen r cýýsi a ccssor
__.s
r

Comb instrument Ouch

$ 969.58

Show More v

Product Fitment/Applications

This product fits 239 vehicle variants.

Volvo 4 models 239 variants between 2000 and 2013

Show

High Performance Options

is
-

awls
L ý

r

Application Center Console Nordic
Light AUU USB

application Bag holder cargo Navigation System Portable
$
25.30 Oak Interior Kit

$ 25.30 compartment 3490 Base Kit US CA
$ 129.30 $ 39.36 $ 527.56

http//w vw.volvopartswebstore.com/products/Volvo/Trip-Computer/1197136/8698724.html 11 /5/2014



Trip Computer made by Volvo. 8698724 Page 2 of 2

My Profile E-Mail Us About Us 877.468.5305

VOLVO PARTS WEBSTORE
f

4
ýr Clearance Aska Volvo

f f v Maintenance

Specials
Volvo Tech Accessories

tams

677 468-5385

Sr
ý

E Vta i
ALt MN PARTS

t L m

http//www.volvopartswebstore.com/products/Volvo/Trip-Computer/l 197136/8698724.html 11/5/2014



Trip computer. Fits Volvo 850
1
VolvoPartsWebstore.com Page 1 of 2

VOLVO PARTS WEBSTORE
VOLVO OAK PAR

877 468-5305

Sett S t7 SAC 00 X00 ALL V11 Vm PARTS

ý h
r
r-

Shcw aI dolvo 350 clecYnca oyseri instrumentation Parts

r
t Sttov all Volvo 350 Paris

Siiew all Electncal svstein Instrumentation Pails

Trip computer

2

3 4 5

l4G

I
-- _ -

Iý

vozuo
6MUir Rer15

M k v

Aý
t

ý9F.il ý

z
-ý

ict
a sr a- v.r K4

S

u

ýý

Cltarlr r Vehicle.
%

rah
ýý

ý

-

r t ý
ý ý ýa

- ._aý-aYiýe -ý.ý c.t-ý....sý.ý
_._ ý.

ý
a

1aýý.ý5ý.. ýý.5.ýtý.5. 3....bt91ýt.C.r..
t ýýcSNeýý ý

Driving computer $452.63

Subr
2uery

Control unit $91.27

SubA.20uery

Switch $43.80

Subn
uery

Wiring harness $105.70

G

Subriuery

Can $3.48

Subm-Muery

While every reasonable effort is made to ensure the accuracy of this data. sue are not
responsible

for any errors or omissions contained on these rages

Please verity any iviarmation in question wah a salrs

refrreserntative-

CID 2014 VolvoPartsWebstore.com
I
Policies

http//ww.volvopartswebstore.cons/showAssembly.aspxukey_product-1 171436ukey... 10/29/2014



Trip computer. Fits Volvo 850 VolvoPartsWebstore.com Page 2 of 2

My Profile E-Mail
Us About Us 877.468.5305

VOLVO PARTS WEBSTORE

e

9
f VOLVO OAK FAClearance Ask

a
Volvo Maintenance i -t

Specials Volvo Tech Accessories Items

87 468-5305

COP W
5413 Sr 5 V7Q vtj AL1 b4n WA1t

http//www.volvopartswebstore.com/showAssembly.aspxukey_product1171436ukey... 10/29/2014



Combined instrument V70R S60R. Fits 2009 Volvo S60
I
VolvoPartsWebstore.com Page 1 of 5

VOLVO PARTS WEB STORE
VOLVO OAK FARK

877 468-5305

ý.

SSA ab7 sap V70 kb CI AI YkIiiO PARTS

z. ý Sho aI Volvo Su0 Electrical system Instrumenlaticn Pa is

Show all Vol o Llcctncal syytoyo t is umentation Parts

t
4ý

S ova al Fiectscdl System Instrumentation Parts

Combined instrument V70R S60R

ii

F

3R72078fn

Chan-j venic.Ie

3C-.ýnýr
-_ ý

ý...Y akY
ýb-r7aSx.ý4is13ýi-ýcýýI..Ný.-ý_ ý .n..ý.1 ...... ..-ý _.a.y.r_. _ .ý .. . .._..._.ý... ý .... .. _ ..r._. .._ cý.t ._. _.ý.ý .r

.... r.. uý..ý.ýr i.7

_
-

Comb. instrument exch $1131.18.
.

Submuery

Comb. instrument. exch $1131.18

Subm 2uery

0 Comb. instrument excn $1131.18
Subr

uery

http //www.volvopartswebstore.corn/showAssen-ibly.aspxukey_product9956347ukey... 10/29/2014



Combined instrument V70R S60R. Fits 2009 Volvo S601 VolvoPartsWebstore.com Page 2 of 5

VOLVO PARTS W STO

877 468.5395

r3Eý S6ýJ SEC 4P i G ALL V01.0 PAIRTI.

Comb instrument exch $1131.18

Q

2ri

h2oc-3
Submuery205

Comb. instrument exch $1131.18

Submuery

Comb. instrument exch $1131.18
y

SubmMuery

Comb. instrument exch $1098.86

Submluery

Comb instrument exch $1098.86

rr.ph
US

Subm uery

Comb instrument exch $1069.98

Subrr ouery

Comb. nstrument exch $1069.98

Submguery

7J

Comb. instrument exch $1069.98

Subm-2uery

Comb. instrument exch $1069.98

Subm uery

Comb. instrument exch $1069.98

Submluery

Cinstrument exch $1098.86

1 zak

Submuery

Comb. nstrument exch $1098.86

Subrr tuery

Comb nstrument exch
$1098.86

fiouery

Comb. instrument exch $1069.98

Submuery

Comb. instrument exch $1131.1$
t -2001

-
221 20

Subrt 2uery

Comb. instrument exch $1098.86

Subm
uery

Comb. instrument exch $1069.98

Submouery

Comb. instrument exch $1069.98

Subnuery

Comb. instrument exch $1131.18

. Subnilluery

http//www.volvopartswebstore.com/slio\vAssembly.aspxukey_produet9956347ukey... 10/29/2014



Combined instrument V70R S60R. Fits 2009 Volvo S60 VolvoPartsWebstore.com Page 3 of 5

VOLVO PARTS W STO
t.ýLVO OAK Pi.

877 468-5305

rl
S IJ R M XMI ALL VOLVO ART

TeMMWComb. instrument exch $1131.18

Us ýrýr Submuery

Comb. instrument exch $1131.18

ri 42 CC-_ ccs Subm luery

Comb. instrument. exch $1131.18

Subm-uery

Comb. instrument exch $1131.18

Submuery

Comb. instrument exch $1131.18

Submuery

Comb. instrument exrh $1131.1$
Submuery

Comb. instrument exch $1131.18

Subrrir@uery

Comb. instrument exch $1131.18

Submfit4uery

Comb. instrument. exch $1131.18

MIM very

Cornb. instrument. exch $1131.18

Subrr
uery

Cornb. instrument exch $1131.18

cc-

Subriuery

Glass $62.97

Subrrruery

Bulb $2.08

3

niulýuery

Lamp socket $6.16

a

Submluery

Bulb $3.72

Submuery

Bulb $3.72

Subm 1uery

B portgucse app1 $157.47

Subn uery

CAN-fr- nc application $157.47

SubrriLouery

Circum 1930 application $25.30

6

Sub nP u e
ry

llttp//wvvw.volvopartswebstore.com/showAssenibly.aspxukey product9956347ukey... 10/29/2014



Combined instrument V7OR S60R. Fits 2009 Volvo S601 VolvoPartsWebstore.com Page 4 of 5

VOLVO PARTS WEBSTORE

877 468-5305

S
4aii

S r Q
ttii

ý r L 8163 PARTS
it

C .a c o tne comr7 nPd insr 47.. 1 _. ýn
Submmuery

Circurn 2085 application $25.30

K cc insrwyýnt t of tirC

Subr uery

Czech application $157.47
. scr.l t r

r
r y

Subr1uery

Danish
application

$157.47 4
Subm uery

DIM - user defined app $25.30

Submuery

DIM reload $57.93

6
nfr iiionrý.ý

Submuery

Dutch application $157.47

6
C r aad scftiav C r Cun ian .j dri r i_SCrr sic. rro l ii-

Subrý2uery

English application $146.06

Submuery

Finnish application $157.47

Submuery

French application $157.47

Subm query

German application $157.47
9

d
s. ..r v rrtsr i f_ tv v

Subm
uery

Hungarian application $15747

Subr
uery

Italian application $146.06

Subro 2uery

Japanese application $157.47

Subm
uery

Numbercode english appl $23.47

b
...ý . U1ý_i .Jv ý.

ý...ý

rr i ..ro if
i _..s ý. 1. I.ati r... ý.i.

SubM%I-A uery

Portugese application $157.47

6 _ r. a a. r .. iJr _in.Pýý vdul.
r

Submuery

Spanish application $157.47

Submýt1uery

Swedish application
$157.47

Subr
ffi1uery

US-englsn application $157.47

Submuery

While
every

reasonable effort
is made to ensure the accuracy of this data we are not

responsible
for any errors or omicsrvrrs contained on these pages

Please verify any information in question with a sales
representative.

http//www.volvopartswebstore.com/showAssembly.aspxukey product9956347ukey... 10/29/2014



Combined instrument V7OR S6OR. Fits 2009 Volvo S60 VolvoPartsWebstore.com Page 5 of 5

My Profile E-Mail Us About Us 877.468.5305

VOLVO PARTS WEBSTORE
7 f \

0 3 0
F.

K Clearance
Y

Ask a
Volvo

Y
Maintenance

a f

A f t
Specials Volvo Tech Accessories

IleniS
qFs

877 468-530

WNW jciýw 14da-P

54 ý 56 171 8503 AU VO VO PART

http//www.voIvopartswebstore.com/showAssembly.aspxukey_product9956347ukey...
10/29/2014



Trip Computer System made by Volvo. 30786162 Page 1 of 2

VOLVO PARTS WEBSTORE
R

set. ttctrsK rst

877 488-5305

S
py

tt ahO SKI V L Hf.rl ALL
LCVSfAEI1S

Product Information

TRIP COMPUTER SYSTEM. List Price $-322-8

The
trip computers

is available in two versions. In the first version the system is

Your Price $ 289.22

Related Products

based on either miles or kilometers. The second version has a system that makes it

You Save $ 33.56 10%

possible to switch between miles and kilometers. THIS IS SOFTWARE THIS CAN

ONLY BE PURCHASED AT DEALER Quantity to Add

Stock Code 30786162 30786163

Speedc envier ýýorma

Manufacturer Volvo $
25 30

Categories
Accessories Comfort Electrical system

Instrumentation

Assemblies
Combined instrument r-design accessory sport CA

Trip
computer C30 Trip Computer miles/km system

Second Version Trip computer A
trip computer facilitates

the planning of the journey and makes it both enjoyable

and economical. The
trip computers

is available in two

versions In the first version the system is based on either
Fr nch licalior

miles or kilometers. The second version has a system that
$ 157.47

makes it possible to
switch between miles and kilometers.

Product Images

_ Itnlaaýr

157.47

Product Questions and Reviews

There are
currently

no questions or
reviews.

Fcili ese ayYlic_ior

$ 157.47

Product Assemblies

Description

Product Application

Image Name Notes

-

ow strum en ýesan vCCe -
CA

coiviputer remove

S 19.92

Show More

Product Fitment/Applications

This product fits 239 vehicle variants.

Volvo 4 models 239 variants between 2000 and 2013

Show

High Performance Options

Installation Kit for Volvos Navigation System Portable Navigation System remote

http//www.voIvopartswebstore.com/produ.cts/Volvo/Trip-Computer-Systeni/1146124/30...
10/29/2014



Trip Computer System made by Volvo. 30786162 Page 2 of 2

My Profile E-Mail Us About Us 877.468.5305

VOLVO PARTS WEBSTORE
/

L.YD 0A iii Cloarance Ask a Volvo Maintenance

Specials
Volvo Tech Accessories Items

877 468-5305

AG69 VA
1

545 S50 S80 575 UP ALL VIVO PARTS

http//w vw.voIvopartswebstore.com/products/Volvo/Trip-Computer-Systeiii/11461.24/30...
10/29/2014



EXHIBIT 52



Volvo Mobile Apps I iPhone iPad Android Page 1 of 1

Explore Volvo Your Volvo Volvo Innovations
Certified Pre-Owned Offers Find a Dealer Search

ý r ý

All-now

S80 S60 V60 XC90 XC70 XC60 TShopping

Sales

ools Services

VOLVO APPS

Volvo On Call App
Home

Commercials and Now get access to Volvo Roadside Assistance
right

from your iPhoneq or Android

Videos
device with the Volvo On Call App. Towing computerized map routing lockout

3 Million Reasons to

assistance and more are now accessible
right

from your touchscreen

Believe
In addition our Appi_ y also contains the following features

Alexs Lemonade Stand

Multiple Vehicle Support

Factory Maintenance Schedules

Recall / Service Campaigns

Dealer Locator

ýr r

S60 App for iPhone and iPad

Strico e o to
nrnri

uses a 0 uovatr e f. atoms of the V_-vo S6C
right

from the comfort of yore

tevo rte coot Vc vi 3 r ow SOC Alo for f or. and Pa.t - s you to y.ze yoLC Volvo S6U mide
and out virt._ it fýom

.n ortda atýt rýloi5 its fealures

I II l
ýMý

III

MILT

r r

I

ý.
Purchase a VolvoGetOur most advanced Power with a

aVacation safety systems ever. conscience

Purchase
your Volvo in the US and get a free The future of safety from the

company that Volvo Drive-E technology enables outstanding

trip
to Scandinavia to pick it

up
with Overseas has always brought you the future of safety. efficiency with

thrilling performance.

Delivery. Learn more Learn more

Learn more

Sales Services
Shopping Tools Explore Volvo Your Volvo

Offers Service and Maintenance Build Your Volvo Sensus Connect Recall Information

Accessories Payment Estimator Offers Volvo Innovations Owners Manuals

Certified Pre-Owned Liberty Mutual Insurance Download a Brochure Volvo Ocean Race Edition Register your Volvo

Overseas Delivery Volvo Car Financial Request a Quote Commercials Offers for Owners

Services

Contact Us Careers Privacy Copyright Site Map Get News from Volvo Update My Contact Info

http//www.volvocars.com/us/top/community/mobile/pages/default.aspx 11/5/2014



Volvo Car Corporation - Download Volvo Car Corporation Software on iTunes Page 1 of 2

i fu n es Preview
Overview Music Video Charts

-ý- _ý iTunes is the worlds easiest way to organize and add
b...._

11N ý to your digital media collection.
Nunes

ý ek
rt rsii cm I 1 eti Ec. fý P 1Yu

t ý
ýý ýt

iý
.Io.v Ir 3J i \ q@t i url 5

rýz4.

c

_ Tyou alraýiy have Juries Click I Have Jun r1 1 E.

Volvo Car Corporation

ý_ _.ý
fýlýýr

pit t

... _

iPhorie Apps

11- t4l

iPad Apps

A
_

i

.

App iTttne on kIcc 3ocak iTunet no T.Itter

Discover and share Discover and share

1Drn 2rrý. Follow us

new apps. Follow us on new music films and discover the music

TV books and more. we love.

iiunyr

.lUtti_ O-irn 6Tun4. Y/oiksr
dt

F.i1 7t3 r3
f Furies Story

k

https//itunes.apple.com/gb/artist/volvo-car-corporation/id408840552 11/5/2014



Volvo Car Corporation - Download Volvo Car Corporation Software on iTunes Page 2 of 2

https//itunes.apple.com/gb/artist/volvo-car-corporation/id4O8840552 11/5/2014



Volvo On Call on the App Store on iTunes Page 1 of 2

ilu ns Preview
Overview Music Video Charts

iTunes is the worlds easiest way to organize and add

iTunes 11
tý to your digital media collection.

y day have i i u ave i i arls to ope11 it nu It a ai a u
t

i

Volvo On Call VP

By Volvo Car Corporation

rs 1 ndo-j j

Description

310

Free

t.
t

Vrv.1 ._ f._..P 010 N C3 Volvo týn. call Sta reP .s.to itY.xAtsYertf_n-r
Whats New in Version 2.2.3

Phone Screenshot

Customer Ratings

More Phone Apps by

Volvo Car Corporation

https//itunes.apple.com/gb/app/volvo-on-call/id439635293mt8 11/5/2014



Volvo On Call on the App Store on iTunes Page 2 of 2

A 1i J

ý
f

ý N s

VRLVD

P
h
iL

rAIL-j

Custome r Reviews

Customers Also Bought

nu

3.ý

U ti t s-Mes

App Store ati Ficrhook 2-iixi lvvitt er iTurte on rac4ook iýTtincýs on Tvitter

esDiscover and share Discover and share Follow us lin

Ni101
ri

32m
new apps. Follow us on new music films and discover the music

TV books and more.a we love

t fi.tr r. or ii s rics Wnrkir 5 with iTurtee Tunes Story

i
1

z..
t Inc lnf. v

i
Hot F S c. U

srpi t. a
_
ufi a T

https//itunes.apple.com/gb/app/volvo-on-call/id439635293mt8
11/5/2014



Volvo Wheels on the App Store on iTunes Page 1 of 2

iýl lines Preview Overview Music Video Charts

iTunes is the worlds easiest way to organize and add
iTunes 11

to your digital media collection.

4/ý5. I c
k 1 fit

a
a r.C j... I

y
..Iradyn I_. a. iI rirs wi_

ýý ýaý2ý-Y
oleo Wheels

i MICe 7y . c eI E.3-7i

By Volvo Car Corporation

Description

ffsr-hee
Whats New in Version 3.2

Screenshots Phone
I
d

m

Customer Ratings

0@0@D
More Apps by Volvo Car

Corporation

Customers Also Bought

https//itunes.apple.com/gb/app/volvo-wheels/id465294932mt8 11/5/2014



Volvo Wheels on the App Store on iTunes Page 2 of 2

A... TT

Alm
tLL.1JJ

.i0R

App tore on F-c cix-ok and twitter iiunes on f ricebook iTunes or Twitter

Discover and share Discover and share Follow us

new apps. Follow us on

1Dm
new music films

2m
and discover the music

ýý
TV books and more. we love.

siuf .

iones ýýrsa r usý.es Lýorkirýý uýstrs Tone sýinnýs 51cýrc

11IIl1
1. -

_-. _ E-
C.. iEi fi lit rvlu N.....

r EEic art
ti - s

F r is - taa U.

https//itunes.apple.com/gb/app/volvo-wheels/id465294932mt8 11/5/2014



Volvo Manual on the App Store on iTunes Page 1 of 2

ffunes Preview overview Music Video Charts

iTunes is the worlds easiest way to organize and add
iTuneS 11

to your digital media collection.

fi o Co t i li .1 n 10

a
r
y
y

i.ýr N.tiýt.ý iIu iJi-ktliaý iTUnr_stouunitnu.ý.
_

-
ýy

Volvo Manual

By Volvo Car Corporation

N Al

description

1
i

t
f. rr

i r

Free VJAvn
C..a.

rb Nit $
/
vo

.s.
..I. .t

ý/ft4.

Screenshots Phone Qad

11 tit

Customer Ratings

More Apps by Volvo Car

Corporation

https//itunes.apple.com/gb/app/volvo-manual/id884985100mt8 11/5/2014



Volvo Manual on the App Store on iTunes Page 2 of 2

ýy rpý 6eI7ýyý

Tole 09090i-7
11 114

ý1LtMHA

w-.dm %E

App Stare on Fa bcý k and
w
i.tý r

Ott
Iýiý on far.ebook une- 1-1ii .rite

Discover and share Discover and share
Follow us s

iDtt r

c

32
and discover the music

new apps. Follow usonnew music films
a

o i rt.TV books and more.. we love.
Z-1- I _31C
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iFun s ore

Ifillýti _ýitdl ý.ý

1 E if
-
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3...
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https//itunes.apple.com/gb/app/volvo-manual/id884985100mt8
11/5/2014



Volvo C30 Electric on the App Store on iTunes Page 1 of 2

i fu nes Preview overview Music Video Charts

iTunes is the worlds easiest way to organize and add

to your digital media collection.

iTu nes 11

.ac

ý

ý _. - s f ý .. . i a.
ý.z

ý. t
E i n l x.ni i

.

t.ýRJýr Or1ý 6.I

la_. .sr Vf3 xfi EN.i..6_ S iiV ý
.. n unrS

Do you already have i i uses Click I Have i ruses to open it now.

Volvo C30 Electric
iý. tAarre l v rrFr4

By Volvo Car Corporation

Description

ý
s7rlý.i r_st s.

y
.ýJrý l. .7 . ýýs C Sit .1..ý P.q. ..v Ss3o.

Whats New in Version 1.3

Free Whone Screenshot

A w

oý
s

ýy
zva

ji
n

tzsa

Gotehorgti

Skar

. V. .0 I tW

ýpq

Customer Ratings
uui iredtn ý KallesC_k

tkxaate 1 5 milt ado

LOU Locked

C .
.

L

ALARM Activated 14i1y
- a

WoHl tJ mm ago

TEMP 13-C 1 5..c _ LOW
More Phone Apps by

Volvo Car Corporation

Customers Also Bought

https//itunes.apple.com/gb/app/volvo-c30-electric/id471884606int8
11/5/2014



Volvo C30 Electric on the App Store on iTunes Page 2 of 2

/ill ýi .rc.ý. ....

App Store on Facebook and Twitter Tunes on Facebook iTunes on Twitter

Discover and share Discover and share Follow us 1 ire s

tom 32m
and discover the music

new apps. Follow us on
new music films an

s TV books and more. we love.

iTunes

iTunes More Tunes Working with Tunes it unes More

r.

lure lui- .i ý.Iou r. 1

Junes Charts Tunics U Enh.iricee Your Contunt Buy Musk. No.sý

Pod runS5 support
Market with front- Croy

I mws I

siiPiay
Link to iTunes Retieirn iTn..

ccrasibifity
airings Corp

https//itunes.apple.com/gb/app/volvo-c30-electric/id471884606mt8
11/5/2014



Master Magazine on the App Store on iTunes Page 1 of 2
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Fleet Management is a service that helps you This information serves as a basis for planning

Volvo Bus Financing
keep track of the performance of your entire fleet. and actions in order to reduce fuel consumption

Refurbishment wear and tear and emissions and also to

Parts workshop
Fuel consumption emissions driving profile increase passenger

comfort

events and positioning are the basic functions.

Volvo Action Service Within each of these youll find detailed information

Sales Contact and reports giving you a comprehensive picture
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of how each bus is being driven.
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Volvo Bus Service Contracts

Volvo Bus Hybrid Battery
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Contract

Knowing if your operations are running according to plan is critical in

Volvo Bus Financing
todays public transport.

Refurbishment

Furthermore your passengers not
just expect the bus to

be on time

Parts workshop but they want accurate real-time information along their journey.

Volvo Action Service
Traffic Management provides the tools on board the bus in the control

Sales Contact centre and at stops for keeping your passengers
informed and your

Body building Instructions
operation under control.
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Proper maintenance is the key to optimised productivity and uptime.

Volvo Bus Financing We set up a maintenance plan for each
individual bus and by

Refurbishment downloading captured
data this plan is updated to

meet actual needs.

Parts workshop This service - Adaptive Maintenance Planning
--
will give reminders

Volvo Action Service
assist in hooking service for the bus and list the parts needed as well

as the time required in the workshop.

Sales Contact
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Management which provides fuel reports that assist drivers in reducing fuel consumption and Vehicle

Management which provides operators with information accessed wirelessly from the bus systems.

allowing operators to better plan maintenance of the buses and thus reducing the time that buses are In
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Volvo Buses invites customers to play new game

Volvo Buses launches a unique digital customer game
with the purpose to help customers develop

operations and improve profitability.

The customer game was developed
in response to the challenges and issues that impact the bus

operators everyday situation such as fuel consumption high
vehicle reliability high passenger

satisfaction and so on. The arena is an iPad and there is one version for city bus customers and

another for customers in the tourist
coach segment.

The aim of the game is to
have a dialogue

with customers in a fresh new way using the game as the

starting-point for discussing
how the customers operation can be developed.

Dialogue with the customer is central to our partnership and the game is a fun new way to engage
in

this dialogue. We want to help both the customer and ourselves to gain new insights says
Marie

Carlsson Director Business Solutions at Volvo Buses.

The game is played
with contestants throwing the dice and responding to various events that occur

and impact the companys economy
- events for which the participants

have to find solutions. The

game can be played individually or in teams and the idea is that the contestants should exchange

experiences
with one another and gain new insights. The winner is the person

who over a five-year

period succeeds in earning most money and scores highest in passenger
satisfaction.

The new game was launched
in connection with the IAA trade show in Hannover recetly. It is played

on an iPad in dialogue between a Volvo Bus representative and the Bus customer.

http//news.volvogroup.com/2014/10/10/volvo-buses-invites-customers-to-play-new-game/
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VOLVO IT - Our offering

Application development 1

BUSINESS EFFICIENCY

GLOBAL PRESENCE i

Application maintenance

5

i

More about mainframe Our offering
More about SAP

We make your business run more predictable efficient and cost We at Volvo IT are known for high-quality deliveries and security

effective
by deliver the

IT Solutions for your needs. standards. A strong fundament of our business philosophy are

environmental and social issues with a focus on sustainable IT.

At Volvo IT we have been supplying IT solutions to the Volvo Group We are an awarded
sourcing partner according to market renowned

for over 40 years. and been the driving force to make Volvo become
research institutes.

a leading user of information technology in the automotive industry. Volvo IT ranked high when customers where asked what they think

Today we are delivering reliable IT solutions to customers across
about their IT Service Provider.

multiple industries also outside the Volvo
Group.

Our solutions are standardized in terms of architecture hardware

Lets make your IT solutions run more predictable efficient and cost

effective.

storage and maintenance ensuring cost efficiency in the infrastructure

and operations area. This set-up our sourcing model is to maximize

economies of scale and other synergies to reduce cost and to ensure

maximum
flexibility

when adapted to your
business needs.
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Mainframe plays a major part in todays
connected environment. With 50 years of experience

Volvo IT has

the skills competence
and drive to continuously improve the mainframe way of working. Mainframe is

used across multiple industries and entitles a reliable and secure environment. Since a mainframe can

offer a great processing capacity it is optimal for demanding
business applications.

At Volvo IT we have a dedicated team of technical experts and extensive experience to ensure high levels

of reliability scalability security and efficient operations. Our mainframe offering
is standardized with the

purpose of high availability and low total-cost-of-ownership.
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SAS

Volvo IT is a global company that
is offering infrastructure and operations that secure flexibility integration

and security of business
critical information. Our customers which operate across multiple businesses

are recognized by complex environment
and challenges in tight time frames.

These requirements set very

high demand on our organization systems
and experience. Volvo IT has 15 years of SAP experience

and

knowledge of the technology and using SAP products.

Today we have more than 50 000 SAP users within the Volvo Group and several of the companies within

the Volvo Group have expanded their SAP portfolio starting
from the 80s with financing systems to today

when the portfolio coverings a large number
of
processes.

We are working with several SAP components

ERP CRM SCM BW etc.

As a proof of our competence at Volvo IT in using SAP solutions we are awarded to SAP Certified in

Hosting Advanced partner. We are also Advanced Customer Center of Expertise ACCoE certified. Volvo

IT can offer implementation operation and support of SAP solutions.

Volvo ITs SAP Application hosting service provides a cost efficient solution that offers high availability for

your business critical applications. The result is a scalable process transparent
and financially predictable

solution.

Download documents

SAP Application Hosting

1r SAP HANA Proof of Concept

LJ
Hard SAP facts at Volvo IT

Do you
like what you read and would like to know

more then please give us a call tweet or email us

and we can talk more about it.
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Extranet connect service

The Extranet Connect Service is a general tool for external users who Product Summary

need secure communication to appointed Volvo applications. ECS

gives a user access to exactly those applications that he/she is

ECS gives external users possibility to access appointed Volvo

authorized to use. It also secures the data traffic during the transport

Applications in a secure way.

over a public network like the Internet.

ECS adds user authentication and protection of the

communication between client and the Volvo gateway.

ECS consists of two parts one client software hereafter called the ECS uses VPN Virtual Private Network technology which makes

ECS-client and one central VPN-gateway hereafter called the ECS- it possible to run securely over a public network.

gateway. The ECS-client is used to encrypt/decrypt
the traffic to and ECS supports both Internet and private network connections as a

from the ECS-gateway. The ECS client can be installed on a PC with transportation layer to the Volvo Extranet.

Microsoft Windows operating systems. ECS supports both dial-up and LAN attached users.

ECS has local access split-tunneling by default.

Besides to encrypt/decrypt
the traffic to and from an ECS-client the

ECS demands a software installation on the client.

ECS-gateway
forces the user to authenticate before the

communication can start. It also decides which applications a user

have access to on the Volvo network.
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Secure Connect Services

The SCS service provides a secure client VPN Product Summary

access to a company intranet over
an unsecure

The SCS service provides a secure client VPN

network like e.g. Internet.
This makes it possible to

access to a company intranet over an unsecure

work from home or connect to internal resource

network like e.g. Internet

while on the road.

SCS adds user authentication and protection
of

The service gives an in office like experience with

the communication between client and the

the exception that the performance depends on

gateway.

latency and bandwidth of the Internet connection.

SCS uses VPN Virtual Private Network

While connected all communication will be done via technology
which makes it possible to run

the VPN access and no local access is
allowed. To securely over a public network.

be able to verify the user credentials when SCS supports both Internet and private network

connecting an authentication server is needed. connections

This is not included in SCS but can be offered. SCS demands a software installation on the

client.

SCS consists of two parts one client software
No local access split tunneling

hereafter called the SCS-client and one central
One-time password is mandatory

VPN-gateway hereafter
called the SCS-gateway.

The SCS-client is used to encrypt/decrypt
the traffic

to and from the SCS-gateway. The SCS client can

be installed on a PC with Microsoft Windows

operating systems.

Besides to encrypt/decrypt the traffic to and from an

SCS-client the SCS-gateway
forces the user to

authenticate with a one-time password before the

communication can start.

II rrý
iF F.

.
MY.
r Yý r

7 ý.
$ y

ý.l F
ýv.

k
r

91 41 U s is
z r

k
-4

http//www.voIvoit.com/voIvoit/ecs/home/scs/Pages/default.aspx
11/2/2014


