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1 (1.10 p.m.)

2                      MONICA DEMPE

3 having been duly sworn  testified as follows:

4 DIRECT EXAMINATION BY MS. PARENTI:

5      Q. Please state your name and business address.

6      A. It's Monica Dempe, Volvo Trademark Holding AB,

7 care of AB Volvo, 405 08 Gothenburg, Sweden.

8      Q. State your title and describe your current

9 position, your duties and responsibilities in

10 connection with your position with Opposer Volvo

11 Trademark Holding AB?

12      A. Yes, I'm the managing director and trademark

13 manager.  I am to deal with the day-to-day management

14 of the company's business which comprises to own,

15 maintain, protect and preserve the Volvo trademark and

16 other trademark rights on behalf of the shareholders,

17 and to license these rights to the shareholders.

18      Q. How long have you held this position?

19      A. Since 1 October 1999.

20      Q. Prior to your current position, briefly

21 summarize your employment history with Opposer Volvo

22 Trademark Holding AB in terms of each position held,
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1 how long each position was held and your duties and

2 responsibilities with respect to each position held.

3      A. I have had no prior position with Volvo

4 Trademark Holding AB since the company was formed in

5 1999.  Prior to 1999 I was employed as a trademark

6 manager within the legal department of AB Volvo.

7      Q. Based on your employment with Opposer Volvo

8 Trademark Holding AB including your current position,

9 are you familiar with the use of the Volvo trademark,

10 including the sale and advertising of Volvo goods and

11 services in the United States?

12      A. I am familiar with sale and advertising of

13 Volvo goods and services from our colleagues in the

14 U.S. and U.S. companies which are licensed to use the

15 Volvo trademarks in the U.S.

16      Q. Who is the owner of the Volvo trademarks and

17 all registrations for Volvo in the United States?

18      A. Volvo Trademark Holding AB.

19      Q. Has Opposer Volvo Trademark Holding AB ever

20 granted licenses in the United States to anyone to use

21 the Volvo mark?

22      A. Yes.
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1      Q. To whom were these licenses granted?

2      A. Most licenses are issued to AB Volvo and to

3 Volvo Car Corporation in relation to their respective

4 businesses in the U.S, including a right for them to

5 sublicense the rights given to their subsidiaries and

6 related companies.  AB Volvo has, inter alia, granted

7 sublicenses for the U.S. to Volvo Truck Corporation,

8 Volvo Construction Equipment Corporation, Volvo Penta

9 Corporation, and Volvo Car Corporation has, inter alia,

10 granted sublicenses for the U.S. to Volvo Cars of North

11 America LLC.

12      Q. When were these licenses granted?

13      A. The master licenses were granted in 1999.

14      Q. What goods are sold and what services are

15 rendered in the United States under these licenses?

16      A. Cars, trucks, buses, construction equipment,

17 drive systems for marine and industrial applications,

18 spare parts and accessories for these goods and

19 relevant services connected thereto, including

20 financial and IT services.

21      Q. Does Opposer Volvo Trademark Holding AB

22 exercise quality control over the use of the Volvo mark
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1 under these licenses by licensees?

2      A. Yes.

3      Q. Describe the nature of the quality control

4 exercised by Opposer Volvo Trademark Holding AB under

5 these licenses.

6 [--- Confidential                              ---]

7 [--- Confidential                                  ---]

8 [--- Confidential                      ---]

9 [--- Confidential ---]

10 [--- Confidential                                  ---]

11 [--- Confidential                                       ---]

12 [--- Confidential                                 ---]

13 [--- Confidential   ---]

14 [--- Confidential                                 ---]

15 [--- Confidential                                       ---]

16 [--- Confidential                                       ---]

17 [--- Confidential                                  ---]

18 [--- Confidential                                  ---]

19 [--- Confidential     ---]

20      Q. How long has the Volvo trademark been used in

21 the United States by Opposer Volvo Trademark Holding

22 AB, its predecessors in interest, and/or its licensees?
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1      A. Since at least the '50s.

2      Q. Has such use been continuous and uninterrupted

3 since it began?

4      A. Yes.

5      Q. On what products has the Volvo mark been used

6 in the United States since such use began?

7      A. The Volvo mark is used on a number of goods and

8 services, including but not limited to the following:

9 cars, trucks, buses, construction equipment, including

10 wheeled and crawler excavators, diggers, articulated

11 haulers, dumpers, dump trucks, scraper haulers, wheel

12 loaders, pipe layers, demolition equipment, waste

13 handlers, motor graders, pavers, compacters, milling

14 equipment, road wideners, material transfer vehicles,

15 and a range of compact equipment such as mini loaders,

16 mini excavators, backhoe loaders and skid steer

17 loaders; drive systems for marine and industrial

18 applications, including marine engines, aircraft

19 engines, engines for industrial and forestry machines,

20 stationary combustion engines, turbines, electric

21 motors; spare parts and accessories for all these

22 goods, including but not limited to filters, valves,
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1 pumps, lamps, hubcaps, gear wheels, steering wheels,

2 windshields wipers and electronic equipment; relevant

3 services connected to all these goods, including but

4 not limited to repair and maintenance services,

5 financial warranty and insurance services, rescue

6 services, logistic services; merchandise items

7 including but not limited to caps, hats, bags, belts,

8 scarves, ties, gloves, pens, watches, wallets, tiepins,

9 cups, mugs, toys and scale model vehicles.

10      Q. Are you familiar with the term "Volvo Group"?

11      A. Yes.

12      Q. What is your understanding of the term "Volvo

13 Group"?

14      A. The expression "the Volvo Group" refers to AB

15 Volvo and its companies.  Volvo Car Corporation is not

16 a member of the Volvo Group but is a licensee to Volvo

17 Trademark Holding AB.

18      Q. In the United States, what entities are part of

19 Volvo Group?

20      A. The Volvo Group in the U.S. includes, without

21 limitation, Volvo Trucks, Volvo Construction Equipment,

22 Volvo Penta, Volvo Bus, Volvo Financial Services and
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1 Volvo IT.

2      Q. What products are sold and what services are

3 rendered in the United States under the Volvo trademark

4 by members of the Volvo Group?

5      A. The Volvo mark is used by the members of the

6 Volvo Group for a number of goods and services,

7 including but not limited to the following: trucks and

8 buses, construction equipment, including wheeled and

9 crawler excavators, diggers, articulated haulers,

10 dumper, dump trucks, scraper haulers, wheel loaders,

11 pipe layers, demolition equipment, waste handlers,

12 motor graders, pavers, compacters, milling equipment,

13 road wideners, material transfer vehicles, and a range

14 of compact equipment such as mini loaders, mini

15 excavators, back hoe loaders and skid steer loaders;

16 drive systems for marine and industrial applications,

17 including marine engines, aircraft engines, engines for

18 industrial and forestry machines, stationary combustion

19 engines, turbines, electric motors; spare parts and

20 accessories for all these goods including but not

21 limited to filters, valves, pumps, lamps, hubcaps, gear

22 wheels, steering wheels, windshields wipers and
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1 electronic equipment; relevant services connected to

2 all these goods, including but not limited to repair

3 and maintenance services, financial warranty and

4 insurance services, rescue services, logistic services;

5 merchandise items, including but not limited to caps,

6 hats, bags, belts, scarves, ties, gloves, pens,

7 watches, wallets, tiepins, cups, mugs, toys, scale

8 model vehicles.

9           Volvo Car Corporation and its products and

10 services are not mentioned here since it is not a member of

11 the Volvo Group.

12      Q. Is the Volvo mark registered in the United

13 States?

14      A. Yes.

15      Q. To the best of your knowledge, are all the U.S.

16 Volvo registrations in full force and effect and owned

17 by Opposer Volvo Trademark Holding AB?

18      A. Yes.

19          (Exhibit 1 marked for identification)

20      Q. Identify and describe Exhibit 1.

21      A. It is a printed excerpt from the home page of

22 the volvo.com website.
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1          (Exhibit 2 marked for identification)

2      Q. Identify and describe Exhibit 2.

3      A. It's a printed excerpt from the volvoce.com

4 website which lists the countries in which Volvo

5 Construction Equipment operates.

6          (Exhibit 3 marked for identification)

7      Q. Identify and describe Exhibit 3.

8      A. It is a printed excerpt from the home page for

9 the volvoce.com, North America website.

10      Q. Does Volvo Construction Equipment operate in

11 the United States?

12      A. Yes.

13      Q. Does Volvo Construction Equipment have

14 manufacturing facilities in the United States?

15      A. Yes.

16          (Exhibit 4 marked for identification)

17      Q. Identify and describe Exhibit 4.

18      A. It's a printed excerpt from the volvoce.com

19 website and describes Volvo Construction Equipment's

20 Shippensburg manufacturing facility in which Volvo

21 Construction Equipment invested USD 100 million in

22 2011.
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1      Q. Has Volvo Construction Equipment invested in

2 the Shippensburg manufacturing facility?

3      A. Yes.  Exhibit 4 describes this investment.

4          (Exhibit 5 marked for identification)

5      Q. Identify and describe Exhibit 5.

6      A. It is a Volvo Construction Equipment brochure

7 product range guide.

8      Q. On page 36 of Exhibit 5 there are references to

9 Matris, VCadsPro and CareTrack.  What is Matris?  What

10 is VCadsProd?  And what is CareTrack?

11      A. Matris is a PC based information system that

12 gives a clear picture of how your Volvo machine is

13 being used, as well as its general state.  Matris

14 utilizes the information that is continuously

15 registered in the machine's electronic control unit.

16           VCadsPro stands for Volvo computer-aided

17 diagnostic system professional, a tool for analysis and

18 diagnosis, calibration, testing and programming of machines.

19           Tech Tool VCadsPro is a service tool for the

20 service mechanic.  VCadsPro has two main features: software

21 programming and tests.

22           The software programming module is used to upgrade
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1 or replace the software in the electronic control units of

2 the machines.  The rest of the module consists of several

3 separate tests that the mechanic can use when

4 troubleshooting the machine.

5           CareTrack is the Volvo Construction Equipment

6 telematics system that gives access to a wide range of

7 machine monitoring information designed to -- designed to

8 save time and money.  CareTrack generates a wide range of

9 reports, including fuel consumption, operational hours and

10 geographical location, via a web portal, as well as sending

11 SMS and email alerts.

12          (Exhibit 6 marked for identification)

13      Q. Identify and describe Exhibit 6.

14      A. It's a printed excerpt from the volvoce.com

15 website, "CareTrack Fleet Management made easy".  It

16 describes the CareTrack system.

17          (Exhibit 7 marked for identification)

18      Q. Identify and describe Exhibit 7.

19      A. It's a printed excerpt from the CareTrack

20 volvo.com website, login screen for CareTrack.  This is

21 where customers are able to log in to CareTrack and

22 obtain various information about their vehicles.
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1          (Exhibit 8 marked for identification)

2      Q. Identify and describe Exhibit 8.

3      A. It's a Volvo Construction Equipment brochure

4 named "CareTrack".  As seen in the brochure, CareTrack

5 is standard equipment on new larger Volvo machines, and

6 these new vehicles have a three-year activation with no

7 charge.  Older construction equipment vehicles can --

8 can be retrofitted with CareTrack.  CareTrack is

9 available in the USA.

10           As further seen from this brochure, Volvo machines

11 are equipped with an integrated GPS receiver modem and an

12 antenna which permits information to be transmitted to

13 a central database.

14          (Exhibit 9 marked for identification)

15      Q. Identify and describe Exhibit 9.

16      A. It's another Volvo Construction Equipment

17 brochure named "CareTrack".  On page 5 you will see

18 that users are able to view screens inside a Volvo

19 Construction Equipment vehicle with information tracked

20 by CareTrack.

21         (Exhibit 10 marked for identification)

22      Q. Identify and describe Exhibit 10.
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1      A. It is a Volvo Construction Equipment brochure

2 named "Your Fleet: On Line".  On the third page of the

3 exhibit you will see that Volvo Construction Equipment

4 machines are equipped with a CareTrack computer and

5 that computer is wired to the machine's onboard

6 systems, giving access to relevant dashboard readings.

7         (Exhibit 11 marked for identification)

8      Q. Identify and describe Exhibit 11.

9      A. It is a Volvo Construction Equipment CareTrack

10 brochure, "Technical Guide A Tour of Online Features".

11 The screens in the brochure are shots from the

12 CareTrack computer software program.  The topic of the

13 screen states "CareTrack - Volvo Construction Equipment

14 Telematics System".  The Volvo iron mark is also seen

15 on the screen.  The brochure details the type of

16 reports that a customer may run using the CareTrack

17 system.

18      Q. Is CareTrack available in the United States on

19 Volvo Construction Equipment vehicles?

20      A. Yes.

21      Q. Is CareTrack comprised of both hardware and

22 software?
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1      A. Yes.

2         (Exhibit 12 marked for identification)

3      Q. Identify and describe Exhibit 12.

4      A. It is a Volvo Construction Equipment brochure

5 named "Volvo Wheel Loaders L250G".  This is a brochure

6 discussing the features of one of Volvo's wheel loaders

7 which includes a problem-solving Contronics program

8 which is described on page 7 as a computerized system

9 that continuously monitors the machine's operation and

10 performance.  This information is displayed on a screen

11 for the driver.

12           You will see on page 18 of the brochure that

13 CareTrack and a three-year subscription to telematics is

14 standard equipment on this wheel loader.

15      Q. Can you identify the information on page 18 of

16 Exhibit 12?

17      A. It is a specification of standard equipment for

18 the Volvo L250G wheel loader.

19      Q. Is CareTrack standard equipment on Volvo wheel

20 loader L250G?

21      A. Yes.

22         (Exhibit 13 marked for identification)
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1      Q. Identify and describe Exhibit 13.

2      A. It is a Volvo Construction Equipment brochure

3 named "Volvo Excavator EC140D, EC160D, EC220D".  On

4 pages 7 and 9 there is information about the large

5 color monitor which is in the cab of the machine.

6      Q. Can you identify the information on page 22 of

7 Exhibit 13?

8      A. It is a specification of standard equipment for

9 the Volvo EC140D, EC160D and EC220D excavators.

10      Q. Is CareTrack standard equipment on Volvo

11 excavators EC140D, EC160D and EC220D?

12      A. Yes.

13         (Exhibit 14 marked for identification)

14      Q. Identify and describe Exhibit 14.

15      A. It is a Volvo Construction Equipment brochure

16 named "Volvo Articulated Haulers A35F, A40F".  On

17 page 6 there is information about the computer

18 programming available on these articulated haulers.  On

19 page 13 there is information about operator

20 communication system.  This system includes a large

21 color monitor.

22      Q. On pages 12 through 13 of Exhibit 14 there is
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1 a discussion about Contronics.  What is Contronics?

2      A. It is Volvo Construction Equipment's

3 multifunction software communication system which

4 monitors the Volvo machine's systems and operation.

5 The system includes an instrument panel with -- which

6 has a large color monitor and a keypad which allows

7 easy navigation between different screens and

8 functions.

9      Q. Can you identify the information on page 26 of

10 Exhibit 14?

11      A. It is a specification of standard equipment for

12 the Volvo A35F and A40F articulated haulers.

13      Q. Is CareTrack standard equipment on Volvo

14 articulated haulers A35F and A40F?

15      A. Yes.

16      Q. Other than those Volvo Construction Equipment

17 vehicles identified in Exhibits 12, 13 and 14, are

18 other Volvo Construction Equipment vehicles equipped

19 with CareTrack?

20      A. Yes, all new Volvo Construction Equipment

21 machines are equipped with CareTrack.

22      Q. Does Volvo Construction Equipment offer
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1 software options on its vehicles?

2      A. Yes.

3         (Exhibit 15 marked for identification)

4      Q. Identify and describe Exhibit 15.

5      A. It is a printed excerpt from the volvoce.com

6 website, "Improve your machine with Software Options".

7 Volvo Construction Equipment offers a number of

8 software options for its machines.  For example, there

9 is the engine auto shutdown, the speed limiter,

10 increased engine protection and engine shutdown timer.

11         (Exhibit 16 marked for identification)

12      Q. Identify and describe Exhibit 16.

13      A. It's a Volvo Construction Equipment apps

14 available at iTunes.  There are five apps available,

15 one for iPhones and four for iPads.  These apps were

16 developed for Volvo Construction Equipment.

17      Q. Does Volvo Trucks operate in the United States?

18      A. Yes.

19         (Exhibit 17 marked for identification)

20      Q. Identify and describe Exhibit 17.

21      A. It's a printout from the volvotrucks.com

22 website which lists the countries in which Volvo Trucks
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1 operates.

2         (Exhibit 18 marked for identification)

3      Q. Identify and describe Exhibit 18.

4      A. It is a printed excerpt from the

5 volvotrucks.com website, home page for Volvo Trucks

6 United States.

7         (Exhibit 19 marked for identification)

8      Q. Identify and describe Exhibit 19.

9      A. It's a printed excerpt from the volvotrucks.com

10 website, "Fleet Management".  It contains information

11 about the VolvoLink and Telogis partner services

12 offered by Volvo Trucks.  You are able to log into the

13 VolvoLink system at the Volvo Truck site.

14      Q. What is VolvoLink?

15      A. VolvoLink supports a wide range of affordable

16 vehicle and fleet management services which helps

17 staying connected to the trucks and drivers.  VolvoLink

18 monitors and manages productivity by tracking vehicle

19 performance, locations, fuel efficiency and more.

20 VolvoLink hardware is standard equipment on all new

21 Volvo Trucks equipped with Volvo engines.

22      Q. What are telematics?
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1      A. It is the technology of sending, receiving and

2 storing information via telecommunication devices in

3 conjunction with effecting control on remote objects.

4 Telematics includes but is not limited to GPS

5 technology, integrated with computers and mobile

6 communications technology in automotive navigation

7 systems.  It also includes software for programming,

8 telling the telecommunication gateway what to do when.

9 It also provides a truck or bus driver information

10 which also someone at dispatch has identical access to.

11         (Exhibit 20 marked for identification)

12      Q. Identify and describe Exhibit 20.

13      A. It's a Volvo Truck brochure, "Core Values".

14      Q. On the fifth page of Exhibit 20 there's an

15 image at the top of the page.  Can you please identify

16 and describe that image?

17      A. It is a picture of a screen displaying the

18 VolvoLink two-way satellite communications system.

19 This screen display reflects how one component of the

20 VolvoLink communication system is viewed by a user.

21 The user is able to read and send messages through the

22 VolvoLink system.
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1         (Exhibit 21 marked for identification)

2      Q. Identify and describe Exhibit 21.

3      A. It is a Volvo Trucks brochure, "Introducing

4 Remote Diagnostics".  Remote diagnostics includes

5 proactive diagnostic and repair planning assistance

6 with detailed analysis of diagnostic trouble codes;

7 streamlined service procedures, with parts-on-hand

8 confirmation before a truck arrives for service; live

9 dealer and customer communication through Volvo action

10 service; service case communication and documentation

11 between Volvo action service, dealers and customers

12 provided through ASIST.

13         (Exhibit 22 marked for identification)

14      Q. Identify and describe Exhibit 22.

15      A. It is a Volvo Trucks magazine for trucking

16 professionals, Driver's Digest: Remote Diagnostics.  In

17 the magazine there's information about the 2012 award

18 that Volvo Trucks won for its remote diagnostics

19 system.  There's also information about the creation of

20 the remote diagnostics system.  On page 7 it is

21 mentioned that Volvo's remote diagnostics is a standard

22 feature on every Volvo powered VN model highway truck.
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1      Q. Beginning on page 22 of Exhibit 22, there is an

2 article entitled "Team Uptime".  Can you please

3 describe the nature of that article?

4      A. It is a description of the project to develop

5 Volvo remote diagnostics.

6         (Exhibit 23 marked for identification)

7      Q. Identify and describe Exhibit 23.

8      A. It's a printed excerpt from the volvotrucks.com

9 website, "Volvo Trucks Awarded Top Telematics Industry

10 Honors for Remote Diagnostics".  Remote diagnostics won

11 a top telematic award.  It was named Best Telematics

12 Service or Solution for Commercial Vehicles at the 10th

13 annual Telematics Update Awards in Detroit.

14         (Exhibit 24 marked for identification)

15      Q. Identify and describe Exhibit 24.

16      A. It is a printed excerpt from the

17 volvotrucks.com website, "Diagnostics".  It details the

18 computer diagnostic tools available to test Volvo

19 Trucks.  On the first page of the exhibit it details

20 that the premium tech tool is a Windows-based

21 diagnostic application.  This software which is offered

22 by Volvo supports all Volvo Trucks from 1998 to the
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1 present.

2         (Exhibit 25 marked for identification)

3      Q. Identify and describe Exhibit 25.

4      A. It is a printed excerpt from the

5 volvotrucks.com website, "Uptime Services".  Uptime

6 services are intended to insure that Volvo Trucks are

7 serviced in an efficient manner.  The uptime services

8 include, among other services, remote diagnostics, 24/7

9 Volvo customer support and ASIST.

10         (Exhibit 26 marked for identification)

11      Q. Identify and describe Exhibit 26.

12      A. It is a Volvo Trucks brochure, "Volvo Trucks

13 Uptime Services".  It provides details about the uptime

14 services.

15      Q. What is ASIST, A-S-I-S-T, which is mentioned in

16 Exhibit 26 on page 12?

17      A. ASIST is Volvo Trucks' service management

18 platform which is a simple web-based tool that lets you

19 monitor vehicle status, receive electronic estimates,

20 approve repairs, issue purchase orders and communicate

21 directly with your dealer, regardless of your truck's

22 location.
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1      Q. Is the Volvo trademark used with ASIST?

2      A. Yes.

3         (Exhibit 27 marked for identification)

4      Q. Identify and describe Exhibit 27.

5      A. It is a Volvo Trucks brochure, VHD200 and

6 VHD430.

7      Q. On page 11 of Exhibit 27 there is a discussion

8 about Driver Information Display.  What is Driver

9 Information Display?

10      A. The Driver Information Display is a computer

11 screen that provides fast access to gauges and key

12 diagnostic information.  The display includes incoming

13 and outgoing phone calls as Volvo's standard Bluetooth

14 radio package is integrated into the system.

15           The display can include temperature settings,

16 information about the engine such as coolant level,

17 transmission system information such as transmission tank

18 air pressure, and information about the brake system

19 including air leakage.

20      Q. On page 15 of Exhibit 27 there's a discussion

21 about performance software package.  What is the

22 performance software package?
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1      A. Performance software package is a function that

2 adapts gear shifts and gear selection to poor driving

3 surfaces and hilly road stretches.  It also includes

4 functions that aid starting from a standstill in less

5 than ideal driving conditions.

6      Q. On page 18 of Exhibit 27 there is a discussion

7 about VEST.  What is VEST?

8      A. VEST is an abbreviation for Volvo Enhanced

9 Stability Technology which is a collision avoidance

10 system designed to assist drivers in avoiding

11 jackknives and rollovers before they happen and often

12 before a driver is aware that anything is wrong.

13           VEST sensors continuously monitor and react to

14 multiple vehicle parameters and conditions, derating the

15 engine, engaging the engine brake, and applying brakes

16 independently at each wheel end as needed to help the driver

17 safely bring the truck under control.

18         (Exhibit 28 marked for identification)

19      Q. Identify and describe Exhibit 28.

20      A. It's a printed excerpt from the Volvo Trucks

21 eMedia.com website, "eMedia Center Volvo Trucks

22 North America".  Consumer can order Volvo computer
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1 hardware and software at this site.  The exhibit

2 includes pricing for some Volvo computer hardware

3 products and Volvo computer software products.

4         (Exhibit 29 marked for identification)

5      Q. Identify and describe Exhibit 29.

6      A. It's a printed excerpt from the

7 loadingramp.volvotrucks.com website, "Volvo Trucks

8 Loading Ramp".  This is an online video game.

9         (Exhibit 30 marked for identification)

10      Q. Identify and describe Exhibit 30.

11      A. It is a printed excerpt from the

12 volvotrucks.com website, "Volvo Trucks apps".  There

13 are a number of apps that have been developed by or for

14 Volvo Trucks, including online games.

15         (Exhibit 31 marked for identification)

16      Q. Identify -- identify and describe Exhibit 31.

17      A. It is a printed excerpt from the

18 iTunes.apple.com website, Volvo Trucks iTunes store

19 page.  The Exhibit displays the Volvo Trucks apps that

20 are available for download.  Fueldrop, for example, is

21 an online game.

22         (Exhibit 32 marked for identification)
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1      Q. Identify and describe Exhibit 32.

2      A. It's a printed excerpt from the volvopenta.com

3 website, Volvo Penta home page.

4      Q. Does Volvo Penta operate in the United States?

5      A. Yes.

6      Q. What products does Volvo Penta offer in the

7 United States?

8      A. Engines and complete power systems for marine

9 and industrial applications, spare parts and

10 accessories thereto.

11         (Exhibit 33 marked for identification)

12      Q. Identify and describe Exhibit 33.

13      A. It is a printed excerpt from the volvopenta.com

14 website, "Volvo Penta North America".

15         (Exhibit 34 marked for identification)

16      Q. Identify and describe Exhibit 34.

17      A. It is a printed excerpt from the volvopenta.com

18 website, "Volvo Penta Industrial".

19      Q. What is Volvo Penta Industrial?

20      A. Volvo Penta Industrial offers engines in

21 off-road applications, as well as relevant services

22 connected to all these goods, including but not limited
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1 to repair and maintenance services, financial warranty

2 and insurance services.

3         (Exhibit 35 marked for identification)

4      Q. Identify and describe Exhibit 35.

5      A. It's a printed excerpt from the volvopenta.com

6 website, Glass Cockpit System.

7      Q. What is Volvo Penta's Glass Concept System?

8      A. This is the Glass Cockpit System, not the Glass

9 Concept System.  It is a system which gives you

10 a clean, easy-to-use dashboard and an enhanced overview

11 and control of both engine and navigation information

12 in one place.  Integrated with the boat's systems, it

13 gathers all driver information and displays it in one

14 spot via an easy-to-handle pinch-to-zoom display.

15         (Exhibit 36 marked for identification)

16      Q. Identify and describe Exhibit 36.

17      A. It is a printed excerpt from the volvopenta.com

18 website, "Glass cockpit system".  It includes photos of

19 the system.  The Volvo Penta mark is seen on the

20 screen.  Different size monitors are available.

21         (Exhibit 37 marked for identification)

22      Q. Identify and describe Exhibit 37.
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1      A. It is a Volvo Penta brochure, "Glass Cockpit".

2 The first page is a photo of how the screen monitors

3 appear in a boat.  A number of screenshots are seen on

4 the second page.  The Volvo Penta mark is on the

5 screens.

6         (Exhibit 38 marked for identification)

7      Q. Identify and describe Exhibit 38.

8      A. It is a printed excerpt from the volvopenta.com

9 website, "Engine monitoring displays".  The engine

10 monitoring displays come in different sizes and provide

11 information about the boat engine.  The Volvo Penta

12 mark is on the hardware.

13         (Exhibit 39 marked for identification)

14      Q. Identify and describe Exhibit 39.

15      A. It is a Volvo Penta brochure, "Trip Computer".

16 The trip computer provides information about trip

17 distance, average speed and fuel consumption, for

18 example.

19         (Exhibit 40 marked for identification)

20         (Exhibit 41 marked for identification)

21         (Exhibit 42 marked for identification)

22         (Exhibit 43 marked for identification)
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1         (Exhibit 44 marked for identification)

2      Q. Identify and describe Exhibits 40 through 44.

3      A. Exhibit 40 is a printout from the Volvo Penta

4 online store, "EVC Control Accessories".  EVC means

5 electronic vessel control.

6           Exhibit 41 is a printout from the Volvo Penta

7 online store, "EVC Electronic Monitoring Instruments".

8           Exhibit 42 is a printout from the Volvo Penta

9 online store, "EVC Senders and Accessories".

10           Exhibit 43 is a printout from the Volvo Penta

11 online store, "EVC Adaptors and Cables".

12           Exhibit 44 is a printout from the Volvo Penta

13 online store, "EVC Optional Accessories".

14           These exhibits show instrument panels, cables and

15 software that are offered by Volvo Penta.  This -- the

16 products Volvo Penta offers includes computer hardware and

17 software, as well as related items such as cables.

18      Q. Who are Volvo Penta customers?

19      A. OEM accounts, dealers, distributors, boat

20 owners and end use customers.

21      Q. What is Volvo Cars' relationship to Volvo

22 Trademark Holding?
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1      A. Volvo Car Corporation owns Volvo Trademark

2 Holding AB to 50 percent.

3      Q. What products does Volvo Cars offer?

4      A. Volvo branded cars, parts, components and

5 accessories therefore and services relating thereto.

6      Q. Who are Volvo Cars' customers?

7      A. Buyers of vehicles and businesses selling spare

8 parts for vehicles, both private individuals and

9 companies.

10      Q. Do any Volvo cars have touchscreens?

11      A. Yes, Volvo cars do have touchscreens.  The new

12 Volvo XC90 has a touchscreen and is advertised and sold

13 in the U.S.

14         (Exhibit 45 marked for identification)

15      Q. Identify and describe Exhibit 45.

16      A. It is a printed excerpt from the volvocars.com

17 website.

18         (Exhibit 46 marked for identification)

19      Q. Identify and describe Exhibit 46.

20      A. It is a printed excerpt from the volvocars.com

21 website for U.S.A.

22         (Exhibit 47 marked for identification)
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1      Q. Identify and describe Exhibit 47.

2      A. It is a printed excerpt from the volvocars.com

3 website, new Volvo XC90, which car is equipped with

4 a touchscreen.  The touchscreen controls several

5 different functions and features of the car.

6           Infotainment.  All infotainment related

7 functionality is mainly controlled through the touchscreen

8 such as navigation, phone calls, media, including radio,

9 Internet, music, CD or streaming, embedded apps.  That is

10 local search, Yelp, Weather, Glympse, TuneIn, as well as

11 other entertainment-related functionality, audio set-up,

12 et cetera.

13           Over the air downloads.  The touchscreen is the

14 control center for all SW that can be -- that can be

15 downloaded remotely to the car.

16           Vehicle functions.  Most vehicle functions are now

17 controlled by the touchscreen instead of physical buttons.

18 These can be such functions as activation of lane keeping

19 aid, 360-degree camera, speed limit warning or head-up

20 display calibration.  The amount of functions depend on the

21 specification of the car.

22           Car settings.  Here you can personalize different
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1 settings of the car related to both infotainment and

2 connectivity, i.e. Bluetooth pairing, Internet communication

3 and navigation settings, as well as special car-related

4 functionality, i.e. graphical themes of the system, locking

5 behavior and system settings.

6           Climate control.  Temperature, fan speed and other

7 climate related functionality is set using the touchscreen.

8           Visualization of seat adjustment.  When using the

9 seat adjustment buttons on the side of the seat, the display

10 is used to enable you to select which part to adjust.

11           Owner's manual.  A full and interactive user

12 manual can be accessed through the display.

13         (Exhibit 48 marked for identification)

14      Q. Identify and describe Exhibit 48.

15      A. It is printed excerpts from the volvocars.com

16 website, "Volvo Sensus Connect".  You can see that

17 there are a number of screens displays for this system.

18      Q. What is Volvo Sensus?

19      A. Volvo Sensus Connect is a feature that allows

20 the customer to connect his or her smartphone, tablet

21 or laptop to the Internet -- Internet through wireless

22 technology in the vehicle.  It also allows for features
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1 such as Park and Pay, Volvo On Call, Glympse, to be

2 used from the vehicle.

3           Volvo Sensus is the name of our older infotainment

4 system introduced in 2010.  Volvo Sensus Connect obviously

5 consists of both hardware and software components.

6           Volvo Sensus Connect is the name of our new and

7 updated infotainment system, introduced in the end of 2013.

8 In this new version apps can be downloaded to the system and

9 much of its content is Cloud-based.  The difference between

10 Volvo Sensus and Volvo Sensus Connect are in some parts

11 small.  However, in those Cloud-based aspects there are big

12 differences.

13      Q. Are there computers in Volvo cars?

14      A. Yes.

15         (Exhibit 49 marked for identification)

16      Q. Identify and describe Exhibit 49.

17      A. It is a printed excerpt from the volvocars.com

18 website, "Volvo Service Advantage".  This Exhibit

19 discusses the Volvo Service Advantage offered by Volvo

20 Cars.  Included in this service package are free

21 software updates.  Volvo Cars have various computer

22 software programs, and updates for these programs are
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1 available at Volvo car dealers.

2         (Exhibit 50 marked for identification)

3      Q. Identify and describe Exhibit 50.

4      A. It is a printed excerpt from the website

5 engadget.com, an article about Volvo Concept You.

6      Q. What was Concept You?

7      A. Volvo Concept You was a concept car that

8 featured, inter alia, intuitive smart pad technology

9 and first class craftmanship.  It was first displayed

10 at the Frankfurt Motor Show in 2011.

11           In the Concept You a number of touchscreens

12 overtook the inside technology and they were used to replace

13 buttons and controls in order to make the driver comfortable

14 with a leather and wood steering wheel, with glass panels

15 with integrated touchscreen.

16           The Concept You control center consisted of four

17 main areas: a digital driver information monitor, a head-up

18 display on the windscreen, a touchscreen in the upper part

19 of the center console and a touchscreen between the two

20 individual rear seats.  The center console touchscreen

21 didn't activate until the driver locked -- looked at it.

22           Today's Volvo car vehicles include improved
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1 touch-based controls that were developed from the Concept

2 You vehicle.

3         (Exhibit 51 marked for identification)

4      Q. Identify and describe Exhibit 51.

5      A. It is a printed excerpt from the

6 volvopartswebstore.com website.  Volvo Trip Computers

7 are available -- available here.  These would be

8 replacement parts for Volvo cars.

9         (Exhibit 52 marked for identification)

10      Q. Identify and describe Exhibit 52.

11      A. It is a printed excerpt from the volvocars.com

12 website, Volvo Cars apps.  Volvo Cars offers a number

13 of different apps.  These include the On Call app.

14 This app allows you to access your vehicle from your

15 iPhone.  You can control a number of your car's systems

16 through this app.  These apps were developed by Volvo

17 Cars.

18      Q. Does Volvo Bus operated in the United States?

19 Is Volvo Bus ...?

20      A. Yes.

21      Q. Is Volvo Bus operated in the United States?

22      A. Or does/do.  The answer is yes.
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1      Q. What products does Volvo Bus offer in the

2 United States?

3      A. Volvo Bus offers, via the company Prevost, the

4 9700 Volvo marked coach, parts thereto and related

5 services.

6         (Exhibit 53 marked for identification)

7      Q. Identify and describe Exhibit 53.

8      A. It is a printed excerpt from the volvobuses.com

9 website, "Fleet Management".  Volvo Bus, like Volvo

10 Trucks, has a telematics system.  The system operates

11 in the same way.

12         (Exhibit 54 marked for identification)

13      Q. Identify and describe Exhibit 54.

14      A. This is a printed excerpt from YouTube.com

15 which describes Volvo Bus telematics.  This telematics

16 system provides the bus driver with information about

17 traffic management, fleet management including fuel

18 reports, as well as vehicle management.  All of this

19 information is displayed on a computer screen for the

20 bus operator.  The computer screen is of course part of

21 the telematics system.

22         (Exhibit 55 marked for identification)
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1      Q. Identify and describe Exhibit 55.

2      A. It is a printed excerpt from the

3 iTunes.apple.com website, Volvo Bus iTunes.  A number

4 of apps which are available at this iTunes store have

5 been developed by or for Volvo Bus Corporation.

6         (Exhibit 56 marked for identification)

7      Q. Identify and describe Exhibit 56.

8      A. It is a printed excerpt from the

9 news.volvogroup.com website, Volvo Bus online game.

10 This is a Volvo Bus-developed online game.

11      Q. What is Volvo IT?

12      A. Volvo IT is a provider of IT solutions.

13      Q. What products and services does Volvo IT offer?

14      A. Volvo IT offers a broad range of IT services

15 such as application management and operations, IT

16 infrastructure and operations, networking and

17 communications, and project management, as well as

18 desktop collaboration, mobility, telephony, training

19 and support.

20      Q. Does Volvo IT offer goods and services in the

21 United States?

22      A. Which number was that?
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1      Q. I'm sorry, 115.

2      A. Yes.

3      Q. Identify and describe Exhibit 57.

4      A. I have to -- can I answer that question again?

5      Q. Sure.

6      A. 115.

7      Q. Does Volvo IT offer goods and services in the

8 United States?

9      A. Volvo IT offers services in the U.S.

10         (Exhibit 57 marked for identification)

11      Q. Okay.  And identify and describe Exhibit 57.

12      A. It is a printed excerpt from the volvoit.com

13 website, general information.

14         (Exhibit 58 marked for identification)

15      Q. Identify and describe Exhibit 58.

16      A. It's -- it is a printed excerpt from the

17 volvoit.com website, "Extranet Connect Service",

18 et cetera.  Volvo IT provides software products to its

19 clients.

20         (Exhibit 59 marked for identification)

21      Q. Identify and describe Exhibit 59.

22      A. It is a Volvo car brochure, "VIDA Software
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1 Ordering".

2      Q. What is V-I-D-A, VIDA?

3      A. VIDA means vehicle information and diagnostics

4 for after sales.  It is an electronic service and parts

5 manual for workshops.  VIDA is a global tool that

6 supports workshops in repairing and servicing Volvo

7 vehicles by providing service information, parts

8 information, diagnostic fault tracing, software

9 download capability, all integrated into one single

10 application.

11           VIDA works on all networked vehicle system for

12 model year 1999 and later Volvo vehicles.  The information

13 is found quickly with the help of instructive navigation and

14 a powerful search engine.  VIDA users are sales companies,

15 authorized dealers, independent operators and Volvo Cars

16 internal users.

17         (Exhibit 60 marked for identification)

18      Q. Identify and describe Exhibit 60.

19      A. It is a printed excerpt from the volvoit.com

20 website, "Telematics solutions".

21         (Exhibit 61 marked for identification)

22      Q. Identify and describe Exhibit 61.
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1      A. It is a printed excerpt from the YouTube.com

2 website, "Volvo The Game".  This game was developed for

3 Volvo Cars.

4         (Exhibit 62 marked for identification)

5      Q. Identify and describe Exhibit 62.

6      A. Annual report for 2010 for the Volvo Group.

7      Q. On the third page of Exhibit 62 there is

8 information titled "net sale development over ten

9 years".  What was the net sale difference in that

10 ten-year period for North America?

11      A. It was an 18 percent increase.

12      Q. On numbered page 129 of Exhibit 62 is there

13 an 11-year summary of income -- there is an 11-year

14 summary of income of the Volvo Group.  What were net

15 sales in 2000?  What were net sales in 2010?

16      A. Yes, the net sales in 2000 were 130,070,000,000

17 Swedish crowns.  The net sales in 2010 were

18 264,749,000,000 Swedish crowns.

19         (Exhibit 63 marked for identification)

20      Q. Identify and describe Exhibit 63.

21      A. It's the annual report for 2011 for the Volvo

22 Group.
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1      Q. On the third page of Exhibit 63 there is a map

2 of North America.  Can you explain the plus 49 percent

3 over the map of North America?

4      A. The plus 49 percent refers to the rise in the

5 net sales for the Volvo Group in North America from

6 2000 to 2011.

7      Q. On page 141 of Exhibit 63 there's an 11-year

8 summary of income for the Volvo Group.  What were net

9 sales in 2011?

10      A. Yes.  In 2011 net sales were 310,367,000,000

11 Swedish crowns.

12         (Exhibit 64 marked for identification)

13      Q. Identify and describe Exhibit 64.

14      A. Annual report for 2012 for the Volvo Group.

15      Q. On the fourth page of Exhibit 64 there is

16 a world map with the title "Share of net sales by

17 market 2012".  What is the share of net sales for

18 North America?

19      A. The share of net sales for North America is

20 23 percent.

21      Q. What were the net sales for 2012 as stated in

22 Exhibit 64 for the Volvo Group?
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1      A. The net sales for 2012 for the Volvo Group were

2 303,647,000,000 Swedish crowns.

3         (Exhibit 65 marked for identification)

4      Q. Identify and describe Exhibit 65.

5      A. The annual report for 2013 for the Volvo Group.

6      Q. On the fourth page of Exhibit 65 there is

7 a world map with the title "Share of net sales by

8 market 2013".  What was the share of net sales for

9 North America?

10      A. The share of the net sales for North America is

11 23 percent.

12      Q. What were the net sales for the Volvo Group in

13 2013?

14      A. Net sales for the Volvo Group 2013 were

15 272,622,000,000 Swedish crowns.

16         (Exhibit 66 marked for identification)

17      Q. Identify and describe Exhibit 66.

18      A. It's a Volvo Group report on the second quarter

19 2014.

20      Q. What were Volvo Group's sales for the first six

21 months of 2014?

22      A. Volvo Group's sales for the first six months
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1 2014 were 138,247,000,000 Swedish crowns.

2      Q. How do the first six months of Volvo Group's

3 sales in 2014 compare to the same time period in 2013?

4      A. The sales increased from 131,100,000,000

5 Swedish crowns for the first six months of 2013 to

6 138,247,000,000 Swedish crowns for the first six months

7 of 2014.

8      Q. Through what trade channels are Volvo products

9 sold in the United States?

10      A. All Volvo products are sold in the U.S. through

11 dealers and distributors.  This includes car dealers

12 and distributors, truck dealers and distributors, bus

13 dealers and distributors, and dealers and distributors

14 of construction equipment.

15      Q. Do dealers and distributors of Volvo products

16 in the United States sell other brands?

17      A. Yes, some of them do.  However, if we refer to

18 Volvo cars as an example, a majority of the dealers

19 sell only Volvo products or have a separate showroom

20 for the Volvo products.

21      Q. Approximately how many dealers and distributors

22 of Volvo products are there in the United States?
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1      A. There are thousands of dealers and

2 distributors.

3      Q. What are the U.S. sales figures under the Volvo

4 mark for products, excluding cars, in the United States

5 on an annual basis from 2004 to the present?

6 [--- Confidential                              ---]

7 [--- Confidential                                ---]

8 [--- Confidential                            ---]

9 [--- Confidential                            ---]

10 [--- Confidential                            ---]

11 [--- Confidential                            ---]

12 [--- Confidential ---]

13      Q. What are the U.S. sales figures for Volvo cars

14 from 2004 to the present?

15 [--- Confidential                                ---]

16 [--- Confidential                           ---]

17 [--- Confidential                                 ---]

18 [--- Confidential                               ---]

19 [--- Confidential                             ---]

20 [--- Confidential                             ---]

21 [--- Confidential                                  ---]

22      Q. What is the annual sales revenue of Volvo
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1 construction equipment in the United States?

2 [--- Confidential                                 ---]

3 [--- Confidential                            ---]

4 [--- Confidential                    ---]

5 [--- Confidential                        ---]

6 [--- Confidential                      ---]

7 [--- Confidential                      ---]

8      Q. What is the annual sales revenue of Volvo

9 trucks in the United States?

10 [--- Confidential                          ---]

11 [--- Confidential                            ---]

12 [--- Confidential                            ---]

13 [--- Confidential                          ---]

14 [--- Confidential                            ---]

15 [--- Confidential                      ---]

16      Q. How are Volvo products and services advertised

17 and promoted in the United States?

18      A. In virtually every way possible, including but

19 not limited to national and international magazines and

20 newspapers, local and regional television and radio

21 commercial, direct mail, on the Internet, in product

22 and sales brochures, signage, trade shows, dealer
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1 meetings and sponsorships such as the Volvo Ocean Race

2 and other events.

3           Volvo dealers also advertise Volvo branded

4 products through local and regional print publications,

5 especially magazines and newspapers, on outdoor billboards,

6 in radio commercials, television commercials and through

7 direct mail.  In addition, Volvo dealers have their own

8 website where Volvo branded goods are promoted.

9      Q. What are the annual advertising and marketing

10 expenditures for Volvo products, excluding cars in the

11 United States, from 2009 to the present?

12 [--- Confidential                              ---]

13 [--- Confidential                           ---]

14 [--- Confidential                          ---]

15 [--- Confidential ---]

16      Q. What are the annual advertising and marketing

17 expenditures of Volvo Cars in the United States from

18 2009 to the present?

19 [--- Confidential                                ---]

20 [--- Confidential                                ---]

21 [--- Confidential                          ---]

22 [--- Confidential ---]
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1      Q. Do Volvo car dealers and -- excuse me.

2           Do Volvo car dealers advertise Volvo cars in the

3 United States?

4      A. Yes.

5      Q. What are annual advertising expenditures by

6 Volvo car dealers in the United States?

7 [--- Confidential                                ---]

8 [--- Confidential            ---]

9      Q. What are the annual U.S. advertising

10 expenditures in the United States for advertising of

11 Volvo trucks?

12 [--- Confidential                              ---]

13 [--- Confidential                             ---]

14 [--- Confidential                             ---]

15 [--- Confidential                      ---]

16 [--- Confidential                ---]

17      Q. What are the annual advertising and marketing

18 expenditures in the United States for Volvo

19 Construction Equipment?

20 [--- Confidential                             ---]

21 [--- Confidential                          ---]

22 [--- Confidential               ---]
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1      Q. What are Volvo Penta products advertised --

2 where are Volvo Penta products advertised in the United

3 States?

4      A. In Yachting and Motorboating and other marine

5 publications, in Diesel Progress magazine, Aggregates

6 Manager, OEM Off-Highway, Pit & Quarry, Power

7 Engineering, Rental Equipment Register, Rental

8 Management.

9      Q. Where are Volvo cars advertised in the United

10 States?

11      A. In all media including Internet, TV, radio,

12 magazines, including but not limited to Sports

13 Illustrated, GQ, ESPN The Magazine, Fortune, People,

14 Gourmet, Food & Wine, and newspapers including but not

15 limited to The New York Times, Washington Post,

16 Philadelphia Inquirer, Miami Herald, Chicago Tribune

17 and San Francisco Chronicle.  There is also product

18 placement in movies.

19      Q. Do members of the Volvo Group regularly attend

20 trade shows in the United States?

21      A. Yes, and so do also Volvo Cars.

22      Q. Which shows?
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1      A. Examples of shows are Auto Industry Week in Las

2 Vegas which includes SEMA -- SEMA stands for Specialty

3 Equipment Manufacturers Association -- and AAPEX, which

4 stands for Automotive After Products Expo, and NACE,

5 which stands for International Autobody and Collision

6 Exposition; the Mid-America Trucking Show and the Great

7 American Truck Show, GATS; the NPTC, which stands for

8 National Private Truck Council; Alternative Clean

9 Transportation Expo; ATA MC&E, which stands for

10 American Truckers Association Management Conference &

11 Exhibition; NTTC, which stands for National Tank Truck

12 Carriers; Annapolis Boat Shows; and other boat shows

13 and trade shows of interest to the consumer

14 professional marine industry.

15      Q. Does Volvo sponsor any events or activities as

16 a way to promote its Volvo products and services?

17      A. Yes.

18      Q. What events?

19      A. Ever since Volvo first tapped into the power of

20 sponsorship some 30 years ago, its involvement in

21 tennis, sailing, golf, equestrian events, cycling,

22 skiing and the cultural events has stimulated sales and
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1 helped build the Volvo brand and commercial value.

2           The AB Volvo Group and Volvo Car Corporation and

3 its related companies are currently focused on sponsorship

4 in sailing, golf and culture.  Our biggest investment is the

5 Volvo Ocean Race.

6           In addition thereto, the three specific golf

7 sponsorship activities includes the Volvo China Open, Volvo

8 Pro Golf Invitational and Volvo World Golf Challenge.

9      Q. Have Opposer Volvo Trademark Holding AB and its

10 predecessors in interest taken steps to challenge other

11 users of trademarks believed to be infringing or

12 resulting in dilution?

13      A. Yes.

14      Q. What steps have been taken to protect the Volvo

15 trademark?

16      A. Warning letters, trademark oppositions, ICANN

17 proceedings against main names, and lawsuits for

18 trademark infringement where necessary.  In addition,

19 we maintain a watch service.

20         (Exhibit 67 marked for identification)

21         (Exhibit 68 marked for identification)

22         (Exhibit 69 marked for identification)
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1         (Exhibit 70 marked for identification)

2      Q. Identify and describe Exhibits 67 through 70.

3      A. These are agreements or decisions from cases

4 where Volvo enforced its rights against infringers.

5 These represent a sampling of our enforcement efforts.

6 We maintain active watch services and pursue infringers

7 of our mark.

8      Q. Are the civil actions in Exhibits 67 through 70

9 representative of the civil actions that Volvo and its

10 predecessors in interest have filed in the United

11 States District Court?

12      A. Yes.

13      Q. Has Opposer Volvo Trademark Holding AB filed

14 ICANN domain name proceedings against domain names

15 which included Volvo or other similar terms?

16      A. Yes.

17      Q. Have any of these ICANN decisions recognized

18 Volvo as a famous trademark?

19      A. Yes.

20         (Exhibit 71 marked for identification)

21         (Exhibit 72 marked for identification)

22         (Exhibit 73 marked for identification)
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1         (Exhibit 74 marked for identification)

2         (Exhibit 75 marked for identification)

3         (Exhibit 76 marked for identification)

4         (Exhibit 77 marked for identification)

5      Q. Identify and describe Exhibits 71 through 77.

6      A. These are copies of some of the reported ICANN

7 decisions holding that Volvo is famous and awarding an

8 infringing domain name to Volvo Trademark Holding AB.

9      Q. Are the ICANN decisions in Exhibits 71 through

10 77 representative of decisions that Volvo has received

11 in ICANN UDRP cases?

12      A. Yes.

13      Q. What is the range of U.S. sales prices for

14 Volvo car and truck parts?

15 [--- Confidential                              ---]

16 [--- Confidential                                ---]

17 [--- Confidential                             ---]

18 [--- Confidential ---]

19      Q. What is the range of U.S. sales prices for

20 Volvo parts for construction equipment?

21 [--- Confidential                                 ---]

22 [--- Confidential    ---]
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1      Q. What is the range of U.S. sales prices for

2 Volvo Penta parts?

3 [--- Confidential                         ---]

4 [--- Confidential    ---]

5      Q. What are the annual sales for Volvo car parts?

6      A. The annual sales for parts and accessories for

7 [--- Confidential                                  ---]

8 [--- Confidential                              ---]

9 [--- Confidential                    ---]

10 [--- Confidential                        ---]

11 [--- Confidential                        ---]

12 [--- Confidential                  ---]

13      Q. What are the annual U.S. sales for Volvo Penta

14 engines?

15 [--- Confidential                               ---]

16 [--- Confidential                              ---]

17 [--- Confidential                       ---]

18 [--- Confidential                        ---]

19 [--- Confidential                  ---]

20      Q. What are the annual U.S. sales for Volvo truck

21 parts?

22 [--- Confidential                      ---]
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1 [--- Confidential                        ---]

2 [--- Confidential                        ---]

3 [--- Confidential                        ---]

4 [--- Confidential                        ---]

5 [--- Confidential                        ---]

6 [--- Confidential                        ---]

7 [--- Confidential                            ---]

8 [--- Confidential ---]

9      Q. What are the annual U.S. sales for Volvo parts

10 for cars, construction equipment, marine engines and

11 trucks combined?

12      A. The combined figures of sales of parts for

13 Volvo cars, Volvo construction equipment, Volvo Penta

14 for all engines, not only for marine engines, and Volvo

15 trucks in the U.S. for the years 2005 until 2014 are as

16 [--- Confidential                ---]

17 [--- Confidential                            ---]

18 [--- Confidential                          ---]

19 [--- Confidential                            ---]

20 [--- Confidential                            ---]

21 [--- Confidential ---]

22      Q. What are the U.S. trade channels for Volvo car
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1 parts?

2      A. Volvo car parts are sold through various

3 channels of trade, including authorized dealers,

4 retailers, repair shops, service stations, ordinary

5 consumers, over the counter and over the Internet.

6      Q. What are Volvo parts advertised -- where are

7 Volvo parts advertised and promoted in the United

8 States?

9      A. In trade magazines and in brochures and

10 advertising materials made available through dealers.

11      Q. Who are consumers for Volvo parts for cars,

12 trucks and industrial engines?

13      A. Consumers for Volvo cars and Volvo car parts

14 include ordinary consumers, businesses of any size, and

15 repair and service shops.

16           For Volvo trucks and truck parts, consumers

17 include businesses of any size in a variety of industries,

18 including shipping, timber hauling, machinery transport,

19 refuse and automobile transport.

20           For Volvo construction equipment, consumers

21 include mining, construction, forestry, industrial

22 application, waste handling, container hauling and road
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1 building.

2           Volvo Penta Industrial engines are purchased by

3 equipment manufacturers and users of off-road machinery or

4 equipment in many applications such as road building,

5 landscaping, open cast mining and quarrying to port handling

6 equipment and building construction.

7           Volvo Penta marine engine parts are purchased,

8 inter alia, by boat owners.

9      Q. Is there anything else you would like to state

10 about the Volvo mark?

11      A. Electronic equipment is featured in Volvo cars,

12 Volvo buses, Volvo construction equipment and Volvo

13 trucks.  Volvo, through its various entities, sells

14 computerized control units and modules containing both

15 hardware and software.  Such computerized control units

16 and modules are available in new vehicles and machines

17 and are offered as replacement placement parts.

18           Some Volvo software is installed on vehicles or

19 machines at the factory.  Some Volvo vehicles or machines

20 can be retrofitted to have software added.  Updates to

21 software are of course available to machines and vehicles

22 equipped to receive such updates.
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1           MS. PARENTI:  That was the first part.

2           THE WITNESS:  Shall we take a short break?

3           MS. PARENTI:  Yes, we can take a short break.

4 (2:40 p.m.)

5                     (Break taken.)

6 (2:50 p.m.)

7 CROSS-EXAMINATION BY MS. PARENTI:

8      Q. You are here speaking on behalf of Volvo;

9 correct?

10      A. I am here on behalf of Opposer.

11      Q. Okay.  I should read the objection before your

12 answer or --

13      A. Yes, you should read the question, then the

14 objection.  Then I will answer.

15      Q. I'll begin again.

16           The question is: you are here speaking on behalf

17 of Volvo; correct?

18           Objection: vague.  "Volvo" is undefined.

19      A. I am here on behalf of Opposer.

20      Q. And, in your company as Volvo's witness, you

21 have knowledge about the use of the Volvo trip mark as

22 your -- as you testified to earlier; correct?
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1           Objection: vague.  "Your company", "Volvo's" and

2 "Volvo mark" are undefined.

3      A. In my capacity at Opposer I have knowledge of

4 the use of the Volvo trademarks by members of the Volvo

5 Group and Volvo Cars.

6      Q. Do your duties require you to stay abreast of

7 marks that may potentially be infringed on those marks

8 held by Volvo Trademark Holding AB?

9           Objection: vague.  "Duties" and "held" are

10 undefined.

11      A. I do not understand what is meant by "stay

12 abreast of".  In my capacity at Opposer I review

13 potentially infringing marks.

14      Q. What level of diligence do you perform when

15 investigating these matters?

16           Objection: vague.  "Level of diligence" and "these

17 matters" are undefined.

18      A. I don't know which matters you are asking

19 about.

20      Q. Is there an explicit protocol that you are

21 required to follow upon identifying a potentially

22 infringing mark, or does the company permit you the
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1 latitude to take an ad hoc approach to conducting these

2 inquiries.

3           Objection: vague.  "The company" and "these

4 inquiries" are undefined.

5      A. In my capacity at Opposer I review potentially

6 infringing marks, often with local counsel.

7      Q. What documentation did you rely upon to answer

8 the direct questions presented to you today?

9      A. The documents which are introduced as exhibits.

10      Q. Who provided/prepared those documents?

11           Objection: vague.  "Those documents" are

12 undefined.

13      A. The exhibits which are attached to this

14 deposition were prepared by employees of the Volvo

15 companies in the normal course of their employment.

16      Q. Based on what information were these documents

17 prepared?

18           Objection: vague.  "These documents" are

19 undefined.

20      A. Exhibits to this deposition were prepared by

21 employees of the Volvo companies in the normal course

22 of their employment.
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1      Q. What steps did you take to verify the

2 information contained in these documents?

3           Objection: vague.  "These documents" are

4 undefined.

5      A. I did not verify information contained in the

6 exhibits as the exhibits were prepared by employees of

7 the Volvo companies in the normal course of their

8 employment.

9      Q. Aside from these documents, do you have

10 personal knowledge about the misuses of the Volvo mark;

11 correct?

12           Objection: vague.  "These documents", "misuses"

13 and "Volvo mark" are undefined.

14      A. I do not know what you mean by "the misuses of

15 the Volvo mark".

16      Q. And you have personal knowledge of

17 infringements perpetrated upon the Volvo mark; correct?

18           Objection: vague.  "Perpetrated" and "Volvo mark"

19 are undefined.

20      A. I do not understand the question.

21      Q. Does "Volvo" have any meaning or is it simply

22 a name?
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1      A. "Volvo" means "I am rolling" in Latin.

2      Q. Is it fair to say that the formative "volv" is

3 subjective of common English words such as "revolve" or

4 "evolve"?

5      A. I do not know.

6      Q. You are not aware of anyone misspelling Volvo

7 as Wolvol; is that correct?

8      A. I do not know.

9      Q. If you do, can you provide evidence of such?

10      A. Please see my earlier answer.

11      Q. To the best of your knowledge, Wolvol is not

12 a common typographical error for Volvo; is that

13 correct?

14      A. I do not know.

15      Q. If yes, please provide the basis of this

16 understanding.

17      A. Please refer to my earlier answer.

18      Q. You've never seen Volvo misspelled so that it

19 begins with a "W"?

20      A. Yes, I have.

21      Q. If yes, can you provide evidence of such?

22      A. No.
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1      Q. In your years with Volvo, have you ever seen

2 Volvo misspelled as Wolvol?

3      A. In my capacity at Opposer I have seen a lot of

4 misspellings of Volvo, but I cannot recall specifically

5 having seen Volvo misspelled as Wolvol.

6      Q. I apologize.  There was an objection to that

7 question.  Vague.  "Volvo" is undefined.

8           Has this ever occurred at all to your knowledge?

9      A. I do not know.

10      Q. If so, can you provide evidence of such?

11      A. Please refer to my earlier answers.

12      Q. In your years with Volvo, have you ever heard

13 Volvo pronounced as Wolvol?

14           Objection: vague.  "Volvo" is undefined.

15      A. In my capacity at Opposer I have to my

16 recollection not heard Volvo pronounced as Wolvol.

17      Q. Has this ever occurred to your knowledge?

18      A. Please refer to my earlier answers.

19      Q. If so, can you provide evidence of such?

20      A. Please refer to my earlier answers.

21      Q. You are not aware of any consumer referring to

22 Volvo as Wolvol, are you?
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1      A. No.

2      Q. If so, can you provide evidence of such?

3      A. Please refer to my earlier answer.

4      Q. The second "O" in Volvo is pronounced like the

5 "O" in rope; correct?

6      A. Opposer does not dictate how the public is to

7 pronounce Volvo.

8      Q. In your years with Volvo, have you ever seen

9 Volvo misspelled so it ended in an "L"?

10           Objection: vague.  "Volvo" is undefined.

11      A. In my capacity at Opposer I have seen a lot of

12 misspellings of Volvo, but I cannot recall specifically

13 having seen Volvo misspelled ending with an L.

14      Q. If so, can you provide evidence of such?

15      A. Please refer to my earlier answer.

16      Q. In your years with Volvo, have you ever heard

17 Volvo mispronounced so that it began with the sound of

18 the letter "W"?

19           Objection: vague.  "Volvo" is undefined.

20      A. Yes.

21      Q. If so, can you provide evidence of such?

22      A. In my experience many people pronounce the "V"
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1 sounds as a "W" sound.

2      Q. In your years with Volvo, have you ever heard

3 Volvo mispronounced so that it ended with the sound of

4 the letter "L"?

5           Objection: vague.  "Volvo" is undefined.

6      A. In my capacity at Opposer I have heard a lot of

7 mispronunciations of Volvo, but I cannot recall

8 specifically having heard Volvo ending with the sound

9 of the letter "L".

10      Q. If so, can you provide evidence of such?

11      A. Please refer to my earlier answer.

12      Q. And you have no evidence that when Applicant

13 selected the Wolvol mark they were thinking of the

14 Volvo mark in any capacity; correct?

15           Objection: vague.  "Volvo mark" is undefined.

16      A. I have no evidence to this effect.

17      Q. You've no knowledge beyond what Applicant

18 stated in discovery of the derivation of the Wolvol

19 mark; correct?

20      A. I have no knowledge about the derivation of

21 Wolvol.

22      Q. And you've no knowledge beyond what Applicant
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1 stated in discovery of whether Wolvol has any meaning;

2 correct?

3      A. I have no knowledge about the meaning of

4 Wolvol.

5      Q. You have no evidence that consumers will or do

6 believe that Wolvol has the same meaning as Volvo;

7 correct?

8      A. I have no written documents responsive to this

9 question.

10      Q. If so, can you provide evidence of such?

11      A. Please refer to my earlier answer.

12      Q. You have no evidence that, in fact, Volvo and

13 Wolvol have the same meaning; correct?

14      A. I have no written documents in response to this

15 question.

16      Q. Referring to your discussion of Volvo Group,

17 does each member of the group use the Volvo mark?

18           Objection: vague.  "Volvo mark" is undefined?

19      A. The majority of the members of the Volvo Group

20 use the Volvo mark.

21      Q. Who grants them the rights to use the mark?

22           Objection: vague.  "The mark" is undefined.
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1      A. Opposer grants the Volvo Group and Volvo Cars

2 rights to use the Volvo mark.

3      Q. Under what terms and conditions?

4      A. Rights are given in relation to the Volvo

5 Group's and Volvo Cars' respective businesses.

6      Q. Referring to your response to question 19,

7 which asks what products are sold and what services are

8 rendered in the United States under the Volvo trademark

9 by members of the Volvo Group, the list of items

10 provided thereunder did not provide personal computers;

11 correct?

12      A. I refer you to the answer to that question.

13      Q. Again referring to your response to question

14 19, which asks what products are sold and what services

15 are rendered in the United States under the Volvo

16 trademark by members of the Volvo Group, the list of

17 items provided thereunder did not include any products

18 targeted or marketed at children; correct?

19      A. I refer you to the answer to that question.

20      Q. Referring to your response to question 21 that

21 asks whether, to the best of your knowledge, all the

22 U.S. Volvo registrations are in full force and effect
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1 and owned by Opposer, what steps did you take to

2 determine that the registrations were in full force and

3 effect?

4      A. I am responsible for overseeing those trademark

5 registrations and work with my team, the Volvo Group,

6 Volvo Cars, and our trademark council to maintain those

7 registrations.

8      Q. What steps did you take to determine that the

9 registrations are all owned by Opposer?

10      A. The registrations are held in Opposer's name.

11 No steps are required to confirm ownership.

12      Q. What steps did you take to determine that the

13 Volvo mark is used in connection with each and every

14 item or service identified in each of the referenced

15 Volvo registrations?

16           Objection: vague and irrelevant.  "Volvo mark" is

17 undefined.  There is no counterclaim in this proceeding.

18      A. Opposer maintains its U.S. registrations in

19 accordance with the trademark laws of the United

20 States.

21      Q. With regard to your response to question 22,

22 wherein you explain the websites shown in Exhibit 1
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1 link to other Volvo websites, what did you do to

2 confirm these statements?

3      A. I have visited those websites.

4      Q. Did you personally visit the websites shown in

5 Exhibit 1 and link to other websites?

6      A. Yes.

7      Q. If so, when?

8      A. I don't know the dates.

9      Q. What websites did you link to?

10      A. I believe I have answered this question.

11      Q. Can you state how many people have used the

12 links at www.volvo.com to connect to each of the

13 websites shown in the exhibits you provided?

14      A. No.

15      Q. If not, did you endeavor to get that

16 information?

17           Objection: vague.  "That information" is

18 undefined.

19      A. No.

20      Q. On average, how many other brands do dealers

21 and distributors of new Volvo products sell?

22           Objection: vague.  "Dealers", "distributors" and



Monica Dempe - February 5, 2016

GregoryEdwards.com | 866-4Team GE
GregoryEdwards, LLC |  Worldwide Court Reporting

Page 85

1 "Volvo products" are undefined.

2      A. I do not know.

3      Q. On average, how many other brands do dealers

4 and distributors of used Volvo products sell?

5           Objection: vague.  "Dealers", "distributors" and

6 "Volvo products" are undefined.

7      A. I do not know.

8      Q. Can Opposer request that a dealer or

9 distributor of new Volvo vehicles not sell or offer

10 certain brands of goods?

11           Objection: vague.  "Dealers" and "distributors"

12 are undefined.

13      A. No.

14      Q. Can Opposer request that a dealer or

15 distributor of used Volvo vehicles not sell or offer

16 certain brands of goods?

17           Objection: vague.  "Dealers" and "distributors"

18 are undefined.

19      A. No.

20      Q. Has Opposer ever prohibited a dealer or

21 distributor of new Volvo vehicles from selling another

22 brand of products?
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1           Objection: vague.  "Dealers" and "distributors"

2 are undefined.

3      A. No.

4      Q. Has Opposer ever prohibited a dealer or

5 distributor of used Volvo products from selling other

6 brands -- another brand of products?

7           Objection: vague.  "Dealers", "distributors" and

8 "Volvo products" are undefined.

9      A. No.

10      Q. You are not aware of any instance in which

11 a customer has been confused into believing that any

12 one of the non-Volvo brands is associated with Volvo;

13 correct?

14           Objection: incomprehensible and vague.  "Any one

15 of the non-Volvo brands" is undefined.

16      A. I do not understand the question.

17      Q. Do you know whether any dealers or distributors

18 of Volvo products in the U.S, whether new or used,

19 offer products under brands that include the letters

20 "W", "V" and "O"?

21           Objection: vague.  "Dealers", "distributors" and

22 "Volvo products" are undefined.
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1      A. I do not know.

2      Q. Are dealers and distributors prohibited from

3 doing so?

4           Objection: incomprehensible and vague.  "Dealers"

5 and "distributors" are undefined.

6      A. I do not know.

7      Q. Do you know whether any dealers or distributors

8 of Volvo products in the U.S, whether new or used,

9 offer products under brands that start with the letter

10 "W"?

11           Objection: vague.  "Dealers", "distributors" and

12 "Volvo products" undefined.

13      A. I do not know.

14      Q. Are dealers or distributors prohibited from

15 doing so:

16           Objection: incomprehensible and vague.  "Dealers"

17 and "distributors" are undefined.

18      A. I do not know.

19      Q. With respect to your response to questions 33

20 and 34, asking you to identify and describe Exhibits 8

21 and 9, the CareTrack brochures, the CareTrack product

22 does not serve a computing function outside of its
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1 application to a vehicle or fleet of vehicles; is that

2 correct?

3           Objection: vague.  "Computing function" is

4 undefined.

5      A. I do not understand the question.

6      Q. With respect to your response to question 38,

7 asking whether CareTrack is comprised of both hardware

8 and software, CareTrack is not a personal computer

9 under the common understanding of that term; correct?

10      A. The CareTrack system includes a computer.

11      Q. CareTrack does not provide a learning utility

12 for children and never has been marketed as such;

13 correct?

14           Objection: vague.  "Learning utility" is

15 undefined.

16      A. I do not understand the question.

17      Q. In fact, CareTrack is only used in conjunction

18 with heavy machinery; is that correct?

19      A. CareTrack is used in vehicles and machines sold

20 by Volvo Construction Equipment.

21      Q. With respect to your response to question 49,

22 CareTrack is never sold or marketed for its
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1 functionality outside of its application to particular

2 Volvo machines and vehicles; correct?

3           Objection: incomprehensible and vague.

4 "Functionality" is undefined.

5      A. I do not understand the question.

6      Q. With respect to your response to question 57,

7 asking what VolvoLink is, the VolvoLink product does

8 not serve a computing function outside of its

9 application to vehicle management; correct?

10           Objection: incomprehensible and vague.  "Computing

11 function" is undefined.

12      A. I do not understand the question.

13      Q. The VolvoLink system is not a personal computer

14 under the common understanding of that phrase; correct?

15      A. The Volvo -- the VolvoLink system includes

16 computer hardware and computer software.

17      Q. VolvoLink does not provide a learning utility

18 for children and never has been marketed as such;

19 correct?

20           Objection: vague.  "Learning utility" is

21 undefined.

22      A. I do not understand the question.
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1      Q. With respect to your response to question 69,

2 asking what ASIST, as mentioned on page 12 of

3 Exhibit 26, the ASIST tool is simply a software add-on;

4 is that correct?

5           Objection.  "Software add-on" is undefined.

6      A. I do not understand the question.

7      Q. Is it fair to suggest that ASIST is not, and

8 has not been, marketed to the general public as

9 a personal computer?

10           Objection: vague.  "Suggest" is improperly used.

11      A. I do not understand the question.

12      Q. ASIST does not provide functionality outside of

13 its application to parts and vehicles manufactured by

14 Volvo and its affiliates; correct?

15           Objection: incomprehensible and vague.

16 "Functionality" is undefined.

17      A. I do not understand the question.

18      Q. With respect to your response to question 71,

19 which asks about the Driver Information Display, the

20 Driver Information Display does not serve a computing

21 function outside of its application to parts and

22 vehicles manufactured by Volvo and its affiliates;
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1 correct?

2           Objection: incomprehensible and vague.  "Computing

3 function" and "affiliates" are undefined.

4      A. I do not understand the question.

5      Q. The Driver Information Display can -- the

6 Driver Information Display cannot be easily removed

7 from a particular vehicle and be used as -- excuse me.

8           The Driver Information Display cannot be easily

9 removed from a particular vehicle and be used as

10 a consumer --

11      A. No, "by".

12      Q. "By", okay.  Sorry, there's typos.

13      A. It's unclear maybe.  Just -- just read it as it

14 is.

15      Q. The Driver Information Display cannot be easily

16 removed from a particular vehicle and be used

17 a consumer to provide the same functionality as

18 a personal computer; correct?

19           Objection: incomprehensible and vague.

20 "Functionality" is undefined.

21      A. I do not understand the question.

22      Q. With respect to your question -- with respect
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1 to your response to question 80, which asks what

2 products Volvo Penta offers in the United States, are

3 any of these products personal computers?

4      A. Volvo Penta offers a number of computer

5 products, as I have stated.

6      Q. Are any of the products marketed towards

7 children?

8           Objection: vague.  "Products" is undefined.

9      A. I do not understand the question.

10      Q. With respect to your answer to question 95,

11 which asks if Volvo cars have touchscreens, are any of

12 these touchscreens affixed to the automobile in such

13 a way that would allow for their easy removal by the

14 end consumer?

15      A. I do not know how easy it would be for an end

16 consumer to remove a touchscreen in a Volvo car.

17      Q. Do these touchscreens themselves, without the

18 aid of third party devices, provide consumers any

19 functionality outside of the car?

20           Objection: incomprehensible and vague.

21 "Functionality" is undefined.

22      A. I do not understand the question.
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1      Q. Are the touchscreens ever sold to consumers

2 individually, outside of their use in conjunction with

3 the automobile, in any way that could be linked --

4 likened to a personal computer?

5           Objection: incomprehensible.

6      A. I do not understand the question.

7      Q. These touchscreens are not provided to Volvo

8 consumers with the intention that they will supplement

9 their personal computer; correct?

10           Objection: incomprehensible.

11      A. I do not understand the question.

12      Q. With respect to your response to question 101,

13 asking if there are computers in Volvo cars, these

14 computers do not work in the same capacity as

15 a personal computer, meaning they do not provide

16 functionality like word processing, spreadsheets and

17 educational games; correct?

18           Objection: vague.  "Functionality" is undefined.

19      A. I do not understand the question.

20      Q. Are the computers in Volvo cars available for

21 purchase by consumers to be used for any type of

22 functionality not in conjunction with a Volvo car?
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1           Objection: vague.  "Functionality" is undefined.

2      A. I do not understand the question.

3      Q. Where would a consumer be able to purchase

4 a computer like those found in Volvo cars?

5      A. Volvo car owners can purchase Volvo genuine

6 parts from Volvo authorized dealers.  Volvo car owners

7 do not have to purchase Volvo genuine parts and may

8 purchase such parts on the open market.

9      Q. With respect to your response to question 114,

10 asking what products and services Volvo IT offers, does

11 Volvo IT offer sales and support for personal

12 computers?

13      A. Volvo IT provides support for Volvo Group

14 authorized computers.

15      Q. Does Volvo IT provide the same services one

16 would expect to receive from, for example, Apple's

17 Genius Bar or BestBuy's Geek Squad?

18           Objection: incomprehensible and vague.  "Apple's

19 Genius Bar" and "BestBuy's Geek Squad" are undefined.

20      A. I do not understand the question.

21      Q. What percent of Volvo's IT work involves

22 services for computing systems from products associated
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1 with and/or manufactured and produced by the entities

2 that make up the Volvo Group?

3           Objection: incomprehensible and compound.

4      A. I do not understand the question.

5      Q. Do you have any evidence that Volvo IT provides

6 services to consumers outside of products associated

7 with and/or manufactured and produced by the entities

8 that make up the Volvo Group and third party offerings

9 designed to function with Volvo Group products?

10           Objection: incomprehensible and compound.

11      A. I do not understand the question.

12      Q. With regards to your response to question 119,

13 there is currently no application for VIDA outside of

14 the ordering and downloading of software to Volvo

15 vehicles using the VIDA all-in-one system; correct?

16      A. I do not know.

17      Q. With respects to the net sales figures provided

18 in Exhibit 62, how did you obtain these numbers?

19      A. This is publicly available information.

20      Q. Do you have any independent knowledge of that

21 number?

22           Objection: vague.  "That number" is undefined.
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1      A. I do not understand the question.

2      Q. What documents did you receive that allowed you

3 to provide that number?

4           Objection: vague.  "That number" is undefined.

5      A. I do not understand the question.

6      Q. Who provided that information?

7           Objection: vague.  "That information" is

8 undefined.

9      A. I do not understand the question.

10      Q. Based on what?

11      A. I do not understand the question.

12      Q. Did you do anything to verify that the sales

13 figures you provided are accurate?

14      A. The AB Volvo Group is a publicly traded

15 company.  AB Volvo Group's sales figures are reported

16 in accordance with Swedish law.

17      Q. With respect to the 11-year summary of income

18 of the Volvo Group provided in Exhibit 62, how did you

19 obtain these numbers?

20      A. This is publicly available information.

21      Q. Do you have any independent knowledge of that

22 number?
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1           Objection: vague.  "That number" is undefined.

2      A. I do not understand the question.

3      Q. What documents did you review that allowed you

4 to provide that number?

5           Objection: vague.  "That number" is undefined.

6      A. I do not understand the question.

7      Q. Who provided that information?

8           Objection: vague.  "That information" is

9 undefined.

10      A. I do not understand the question.

11      Q. Based on what?

12      A. I do not understand the question.

13      Q. Did you do anything to verify that the sales

14 figures you provided are accurate?

15      A. The AB Volvo Group is a publicly traded

16 company.  AB Volvo Group's sales figures are reported

17 in accordance with Swedish law.

18      Q. Do you have any independent knowledge of these

19 figures?

20           Objection: vague.  "These figures" is undefined.

21      A. I do not understand the question.

22      Q. With respect to your response to question 126,
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1 asking you to explain the plus 49 percent over the map

2 of North America, how did you obtain these figures?

3      A. This is publicly available information obtained

4 from the AB Volvo annual report.

5      Q. What documents did you review that allowed you

6 to provide these figures?

7           Objection: vague.  "These figures" is undefined.

8      A. I do not understand the question.

9      Q. Who provided that information?

10           Objection: vague.  "That information" is

11 undefined.

12      A. I do not understand the question.

13      Q. Based on what?

14      A. I do not understand the question.

15      Q. Did you do anything to verify that the figures

16 provided were accurate?

17           Objection: vague.  "The figures" is undefined.

18      A. I do not understand the question.

19      Q. Do you have any independent knowledge of these

20 figures?

21           Objection: vague.  "These figures" is undefined.

22      A. I do not understand the question.
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1      Q. With respect to question 129, asking you to

2 explain the share of net sales for North America, how

3 did you obtain these figures?

4      A. This is publicly available information obtained

5 from the AB Volvo annual report.

6      Q. What documents did you review that allowed you

7 to provide those figures?

8           Objection: vague.  "Those figures" is undefined.

9      A. I do not understand the question.

10      Q. Who provided that information?

11           Objection: vague.  "That information" is

12 undefined.

13      A. I do not understand the question.

14      Q. Based on what?

15      A. I do not understand that question.

16      Q. Did you do anything to verify that the figures

17 provided are accurate?

18           Objection: vague.  "The figures" is undefined.

19      A. I do not understand the question.

20      Q. With respect to question 130, asking you what

21 the net sales for 2012 as stated in Exhibit 64 for the

22 Volvo Group, how did you obtain these figures?
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1      A. This is publicly available information obtained

2 from the AB Volvo annual report.

3      Q. What documents did you review that allowed you

4 to provide those figures?

5           Objection: vague.  "Those figures" is undefined.

6      A. I do not understand the question.

7      Q. Who provided that information?

8           Objection: vague.  "That information" is

9 undefined.

10      A. I do not understand the question.

11      Q. Based on what?

12      A. I do not understand the question.

13      Q. Did you do anything to verify that the figures

14 provided are accurate?

15           Objection: vague.  "The figures" is undefined.

16      A. I do not understand the question.

17      Q. With respect to question 132, asking you about

18 the share of net sales by market 2013, how did you

19 obtain these figures?

20      A. This is publicly available information obtained

21 from the AB Volvo annual report.

22      Q. What documents did you review that allowed you
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1 to provide those figures?

2           Objection: vague.  "Those figures" is undefined.

3      A. I do not understand the question.

4      Q. Who provided that information?

5           Objection: vague.  "That information" is

6 undefined.

7      A. I do not understand the question.

8      Q. Based on what?

9      A. I do not understand the question.

10      Q. Did you do anything to verify that the figures

11 provided are accurate?

12           Objection: vague.  "The figures" is undefined.

13      A. I do not understand the question.

14      Q. With respect to question 133, asking you about

15 the share of net sales for the Volvo Group in 2013, how

16 did you obtain these figures?

17      A. This is publicly available information obtained

18 from the AB Volvo annual report.

19      Q. What documents did you review that allowed you

20 to provide those figures?

21           Objection: incomprehensible and vague.  "Those

22 figures" is undefined.
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1      A. I do not understand the question.

2      Q. Who provided that information?

3           Objection: vague.  "That information" is

4 undefined.

5      A. I do not understand the question.

6      Q. Based on what?

7      A. I do not understand the question.

8      Q. Did you do anything to verify that the figures

9 provided are accurate?

10           Objection: vague.  "The figures" is undefined.

11      A. I do not understand the question.

12      Q. With respect to question 135, asking you about

13 the Volvo Group sales for the first six months of 2014,

14 how did you obtain these figures?

15      A. This is publicly available information obtained

16 from the AB Volvo quarterly report.

17      Q. What documents did you review that allowed you

18 to provide those figures?

19           Objection: incomprehensible and vague.  "Those

20 figures" is undefined.

21      A. I do not understand the question.

22      Q. Who provided that information?
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1           Objection: vague.  "That information" is

2 undefined.

3      A. I do not understand the question.

4      Q. Based on what?

5      A. I do not understand the question.

6      Q. Did you do anything to verify that the figures

7 provided are accurate?

8           Objection: vague.  "The figures" is undefined.

9      A. I do not understand the question.

10      Q. With respect to your response to question 136,

11 what was the methodology used for comparing Volvo

12 Group's sales for the first six months of 2014 to the

13 same time period in 2013?

14      A. This is publicly available information obtained

15 from the AB Volvo annual report and AB Volvo quarterly

16 reports which are prepared in accordance with Swedish

17 law.

18      Q. The figures you've provided today do not

19 demonstrate a meaningful commercial context that would

20 allow one to adequately demonstrate consumer

21 recognition of the Volvo mark; is that correct?

22           Objection: vague.  "The figures" is undefined.
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1      A. I do not understand the question.

2      Q. With respect to your response to question 144,

3 asking how Volvo products and services are advertised

4 and promoted in the United States, are these products

5 and services ever promoted by retail chains such as

6 BestBuy, Circuit City, PC Richard & Sons or similar

7 entities?

8      A. I do not know.

9      Q. Again, with respect to your response to

10 question 144, it would be fair to characterize these

11 marketing efforts as being directed at adults; correct?

12      A. The Volvo companies offer a wide range of

13 products and services, including toys.  For example,

14 Volvo Cars licenses use of the Volvo trademarks to

15 third parties for use in computer games and interactive

16 games.  There is online games at volvotruck.com

17 website, not only directed to adults.

18      Q. In the U.S. has Volvo or its predecessors ever

19 objected to the use of a third party mark that began

20 with the letter "W"?

21           Objection: vague.  "Volvo" and "predecessors" are

22 undefined.
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1      A. I do not know.

2      Q. In the U.S. has Volvo or its predecessors ever

3 objected to a third party mark that ended in "L"?

4           Objection: vague.  "Volvo" and "predecessors" are

5 undefined.

6      A. I do not know.

7      Q. In the U.S. has Volvo or its predecessors ever

8 objected to the registration of a third party mark that

9 began with the letter "W" other than Wolvol?

10           Objection: vague.  "Volvo" and "predecessors" are

11 undefined.

12      A. I do not know.

13      Q. In the U.S. has Volvo or its predecessors ever

14 objected to the registration of a third party mark that

15 ended with the letter "L" other than Wolvol?

16           Objection: vague.  "Volvo" and "predecessors" is

17 undefined.

18      A. I do not know.

19      Q. Is it correct that you have not opposed the

20 registration of Voga, registration number 3,683,520,

21 for passenger automobiles?

22      A. Correct.  This registration is held in the name
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1 of Ford Motor Company which is a former owner of Volvo

2 Cars.  Ford sold Volvo Cars in 2009.

3      Q. Is it correct that you've not opposed the

4 registration of Volage, serial number 77/577,714 for

5 vehicles, namely automobiles and structural parts

6 therefore?

7      A. Opposer did not file an opposition against

8 application serial number 77/577,714.

9      Q. Is it correct that you've not opposed the

10 registration of Volante, registration number 1,344,238,

11 for automobiles and parts therefore?

12      A. Opposer did not file an opposition against what

13 is now registration number 1,344,238.

14      Q. Is it correct that you've not opposed

15 registration of Volito and Design, registration

16 number 3,149,013, for any kind of vehicles or boats?

17      A. Opposer did not file an opposition against what

18 is now canceled registration number 3,149,013.

19      Q. Is it correct that you've not opposed

20 registration of Vollert, registration number 3,701,799,

21 for any kind of vehicles?

22      A. Opposer did not file an opposition against what
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1 is now registration number 3,701,799.

2      Q. Is it correct that you've not opposed the

3 registration of Volt, serial number 77/078,768, for

4 motor land vehicles, namely automobiles?

5      A. Opposer did not file an opposition against

6 application serial number 77/577,714.

7      Q. Is it correct that you have not opposed the

8 registration of Volterra, registration

9 number 3,324,906, for motor land vehicles, namely

10 automobiles, sport utility vehicles, trucks and vans?

11      A. Opposer did not file an opposition against what

12 is now canceled registration number 3,324,906.

13      Q. Is it true that in approximately 90 percent of

14 the proceedings in which there was a decision rendered

15 for Volvo on a trademark infringement issue, the

16 respondent actually failed to answer?

17           Objection: vague.  "Volvo" is undefined.

18      A. I do not know.

19      Q. You've not opposed the applications for marks

20 beginning with V-O that are set forth above in the

21 previous questions because you do not believe that the

22 marks in those applications are confusingly similar to
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1 Volvo; correct?

2      A. We decide whether or not to oppose a particular

3 application based on a number of factors.

4      Q. Are you aware whether there are any U.S.

5 trademark registrations for marks that begin with W-O

6 for any kind of personal computing device?

7      A. I am not.

8      Q. Are you aware whether there are any U.S.

9 trademark registrations for marks that begin with W-O

10 for any products whatsoever?

11      A. I am not.

12      Q. Is it true that exhibitions -- excuse me.

13           Is it true that Exhibits 67 through 69 and 71

14 through 76 all relate to cases involving defendants who are

15 using marks or domain names that include the word "Volvo"?

16      A. The exhibits speaks -- speak for themselves.

17      Q. Is it true that Exhibit 70 relates to a case

18 involving counterfeit products bearing the Volvo name

19 and logo?

20           Objection: vague.  "Volvo name" and "logo" are

21 undefined.

22      A. The exhibit speaks for itself.
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1      Q. Is it true that in the United States the

2 Opposer, its predecessors in interest and their related

3 companies have only filed lawsuits based on their

4 rights in the mark Volvo against companies that were

5 using a mark or a name that contained "Volvo"?

6           Objection.  "Related companies" is undefined.

7      A. I do not know.

8      Q. Can you identify any civil action where this

9 was not the case?

10           Objection: incomprehensible and vague.  "The case"

11 is undefined.

12      A. No.

13      Q. Is it true that in the U.S. Opposer, its

14 predecessors in interest and the related companies,

15 have only filed lawsuits based on their rights in the

16 Volvo mark against companies that were using a mark or

17 a name that contained the letter stream V-O-L-V?

18           Objection: vague.  "The related companies" and

19 "Volvo mark" are undefined.

20      A. I do not know.

21      Q. Can you identify any civil action where this is

22 not the case?
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1           Objection: incomprehensible and vague.  "The case"

2 is undefined.

3      A. No.

4      Q. Please identify all other proceedings in which

5 the Trademark Trial and Appeal Board identified Volvo

6 as a famous mark.

7      A. I do not understand the question.

8      Q. On February 7, 2013, the Trademark Trial and

9 Appeal Board issued its decision on Volvo Trademark

10 Holding AB's opposition to the LOVOL mark being used on

11 heavy machinery produced by Hebei Aulion Heavy

12 Industries Company -- I'm not really sure what these

13 stand for.  So the Hebei Aulion Heavy Industries

14 Company.  Correct?

15      A. Company limited.

16      Q. Limited?

17      A. Correct.

18      Q. In the LOVOL action, the goods the LOVOL mark

19 was being used on were legally identical to goods

20 produced by the Volvo Group; correct?

21      A. The decision speaks for itself.

22      Q. In the LOVOL action, the channels of trade and
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1 classes of purchasers for Volvo and Hebei Aulion Heavy

2 Industries Company Limited were also deemed to be the

3 same; is this correct?

4      A. The decision speaks for itself.

5      Q. Despite these similarities, the Trademark Trial

6 and Appeal Board found that it was unlikely that

7 customers of normal perceptual abilities would mistake

8 one mark for the other, even though the marks were

9 being used on identical goods; correct?

10      A. The decision speaks for itself.

11      Q. Can you identify a single court case in the

12 United States that has found, following trial, that

13 Volvo is a famous trademark?

14      A. I cannot.

15      Q. Is it true that Volvo has entered into

16 settlement agreements with third parties applicable to

17 the United States under which those third parties were

18 prohibited from using the mark Volvo, but were not

19 prohibited from using all marks consisting only of the

20 letters "W", "O" and "V"?

21           Objection: vague.  "Volvo" is undefined.

22      A. I do not understand the question.
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1      Q. Is it true that Volvo has never obtained

2 a court judgment that prohibited a third party from

3 using any mark that contains the letters "V", "O" and

4 "L"?

5           Objection: vague.  "Volvo" is undefined.

6      A. I do not understand the question.

7      Q. In general, in settling a conflict relating to

8 the Volvo mark, do you try to make sure that the

9 settlement agreement includes a statement that the

10 Volvo mark is famous?

11           Objection: vague.  "Volvo mark" is undefined.

12      A. Opposer does not have a standard settlement

13 agreement or standard settlement terms.

14      Q. For each of the last five calendar years, what

15 percent of Opposer and its related companies' total

16 revenue was derived from the sale of personal computing

17 devices?

18           Objection: vague.  "Related companies" is

19 undefined.

20      A. I do not know.

21      Q. Would it be fair to say that in the United

22 States consumers of Volvo cars and parts are generally
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1 owners or dealers of Volvo cars?

2           Objection: compound.

3      A. I do not know.

4      Q. In the United States what percentage of

5 consumers of Volvo products are not owners or dealers

6 of Volvo cars?

7           Objection: compound.

8      A. I don't know.

9      Q. Would it be fair to say that in the United

10 States consumers of Volvo trucks -- truck parts are

11 generally owners or dealers of Volvo Trucks?

12           Objection: compound.

13      A. I do not know.

14      Q. In the U.S. what percentage of consumers of

15 Volvo truck parts are not owners or dealers of Volvo

16 Trucks?

17           Objection: compound.

18      A. I do not know.

19      Q. Would it be fair to say that in the U.S.

20 consumers of Volvo boat parts are generally owners or

21 dealers of Volvo boats or boat engines?

22           Objection: compound.
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1      A. I do not know.

2      Q. In the U.S. what percentage of consumers of

3 Volvo boat products are not owners or dealers of Volvo

4 boats or boat engines?

5           Objection: compound.

6      A. I do not know.

7      Q. Would it be fair to say that in the U.S.

8 consumers of Volvo engine parts are generally owners or

9 dealers of Volvo engines?

10           Objection: compound.

11      A. I do not know.

12      Q. In the U.S. what percentage of consumers of

13 Volvo engine products are not owners or dealers of

14 Volvo engines?

15           Objection: compound.

16      A. I do not know.

17      Q. Would it be fair to say that in the U.S.

18 consumers of Volvo construction equipment parts are

19 generally owners or dealers of Volvo construction

20 equipment?

21           Objection: compound.

22      A. I do not know.
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1      Q. In the U.S. what percentage of consumers of

2 Volvo construction equipment products are not owners of

3 dealers of Volvo construction equipment?

4           Objection: compound.

5      A. I do not know.

6      Q. Is it true that in most instances when

7 a consumer purchases a Volvo part for a vehicle,

8 engine, construction equipment or boat, that the

9 specific part is chosen by the dealer, not the

10 consumer?

11           Objection: compound.

12      A. I do not know.

13      Q. What percentage of such purchases is this not

14 the case?

15           Objection: vague.  "Such purchases" and "the case"

16 are undefined.

17      A. I do not know.

18      Q. In what percentage of sales of Volvo parts does

19 the ultimate consumer see the part?

20      A. I do not know.

21      Q. In what percentage of sales of Volvo parts does

22 the -- does the ultimate consumer see the packaging for
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1 the part?

2      A. I do not know.

3      Q. In what percentage of sales of Volvo parts odes

4 the Volvo name actually appear on the part itself?

5      A. I do not know.

6      Q. For each of the last five calendar years, what

7 percentage of Opposer and its related companies' total

8 revenue derived from the sale of Volvo products that

9 cost under USD 500?

10           Objection: vague.  "Related companies" is

11 undefined.

12      A. I do not know.

13      Q. When purchasing a part or product that is made

14 and/or manufactured by the Volvo Group, the vast

15 majority of consumers would be required to sign

16 contracts; correct?

17           Objection: compound.

18      A. I do not know.

19      Q. It is reasonable to suggest that a consumer

20 purchasing a part or product from Volvo would conduct

21 reasonable due diligence on the product in question to

22 ensure that it fit their needs and was compatible with
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1 other products the consumer may already own originating

2 from the Volvo Group?

3           Objection: compound and vague.  "Suggest" is

4 improperly used.  "Volvo" is undefined.

5      A. I do not understand the question.

6      Q. Volvo's general sales model, which requires

7 trained salespeople to assist consumers, serves to

8 minimalize any possible confusion over products;

9 correct?

10           Objection: vague.  "Volvo's" is undefined.

11      A. I do not understand the question.

12      Q. In purchasing products and parts from a Volvo

13 Group dealership or licensed reseller, a consumer would

14 first have to deal with a trained salesperson

15 knowledgeable about Volvo Group products; correct?

16           Objection: compound.

17      A. I do not understand the question.

18      Q. With regards to your response to question 172,

19 asking what the trade channels for Volvo car parts are

20 in the United States, are there any retail chains for

21 consumer goods that sell products made and manufactured

22 by the Volvo Group?



Monica Dempe - February 5, 2016

GregoryEdwards.com | 866-4Team GE
GregoryEdwards, LLC |  Worldwide Court Reporting

Page 118

1           Objection: compound and incomprehensible.

2      A. I do not understand the question.

3           MS. PARENTI:  That is all the questions.

4           THE WITNESS:  Very good.  Thank you.

5 (3:41 p.m.)

6           (Whereupon, the deposition concluded at 3:41

7 p.m.)
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2
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4 foregoing pages, numbered 17 through 118, of my

5 deposition of testimony taken in these proceedings on
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1              CERTIFICATE OF COURT REPORTER

2
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4 hereby certify that the testimony of the witness Monica

5 Dempe in the foregoing transcript, numbered pages 17
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8 transcribed by me; and that the foregoing transcript is

9 a true and accurate verbatim record of the said

10 testimony.

11
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13 I further certify that I am not a relative, employee,
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15 to the within cause, nor am I an employee or relative

16 of any counsel for the parties, nor am I in any way
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Fax 1 717 530-34080
and StructureWarranty

Email viceonline0volvo.com
One Scoop at a Time 8/25/2014

Across the board SFC Contract Volvo EC350E switches tasks with ease

Services Inc. utilizes all their

Volvo Construction Equipment to 8/2 012 01 4

keep the jobsite humming and the

Volvo EC480E sets the standard for efficient excavation
project moving forward.

7/28/2014 a

Using CareTrack to fuel operating decisions

Volvo H-Series wheel loaders deliver lower emissions and
Like any other business Southern

Systems and Sun Recycling M1.ý

fuel consumption in the 18-22 ton class
Waste

rely on their equipment to do the ý
7/18/2014

job consistently at a high level.

http//www.volvoce.com/constructionequipment/na/en-us/pages/BAHome.aspxsc_cidvc... 11/5/2014
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Who better to rely than Volvo Construction Equipment Weak China demand offsets mature market growth in

Volvo Ocean Race Teaser
More news

Volvo Construction
Equipment

meets Volvo Ocean Race. 10 -

stops. 10 challenges along the -

way. Join us around the world

Behind The Design Lego Technic 42030 Volvo L350F

Wheel Loader

Watch the behind the scenes

footage of how this L350G Lego

Wheel Loader came to
life.

Volvo EC380E Large Tracked Excavator in Action

Featuring a robust D13 Stage

IV/Tier 4 Final engine a new

electro-hydraulic control system

and Volvos unique ECO mode

this
heavy-duty excavator delivers

improved fuel efficiency and

productivity.

Volvo Rotating Pipelayers working in steep slopes

Watch a video describing how to

work safely in steep slopes with

the help of Volvo Rotating $

Pipelayers

Site Development Grows Hartford County Business

Glenn Korner founded Midstate

Site Development in 2000 values r._s.

the small details in Volvo ý.

excavators that contributes to

added hours of productivity.
es

_

http//www.volvoce.com/constructionequipment/na/en-us/pages/BAHome.aspxsc_cidvc... 11/5/2014
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Shippensburg Facility - Volvo Construction Equipment Page 1 of 1

_-ASUI

VOLVO CONSTRUCTION EQUIPMENT

I PRODUCTS
I
PARTS SERVICE I USED EQUIPMENT

I TRAINING I PROMOTIONS FINANCING I NEWS MEDIA
I
ABOUT US

Volvo Construction Equipment About us Shippensburg facility

Contact us

Press ReleasesCore values

Dealer network
. Volvo

facility
is ultimate in green

innovation

History

Volvo CE inagurates expanded
Career

hk s
q manufacturing facility

in

Rental Sales . Shippensburg PA

Volvo Group

U n-- h
yr

ý_
A

mailShippensburg facility

MEMO

Shippensburg Customer

f7Video

Shippensburg Expansion

IL
tee

4

i 1

FM
Video

Volvo Financial Services

Volvo Ocean Race2014-2015_XEFNMWý

WWF Climate Savers
-- -

- u-- -

Shippensburg Manufacturing Facility

The Shippensburg facility has been committed to producing quality construction equipment for over 30

years. The business was acquired by Volvo CE from Ingersoll Rand in April 2007 for $1.3 billion USD. A
200000 square foot expansion was completed in June of 2010 which includes a new assembly hall and

materials building.

In March of 2011 Volvo CE invested
in a $100 million USD expansion which

brought in wheel loaders and

will bring the edition of articulated haulers and excavators in the future. The investment also relocated the

Sales team from Asheville NC to Shippensburg PA into a new Sales office that is attached to the

Operations plant.

Today the site
employs over 1000 employees representing nearly 20 nationalities working in

operations

technology sales and marketing and customer support.

The
facility currently manufactures soil and asphalt compactors motor graders pavers and screeds wheel

loaders and milling machines. Operations include welding large machining paint and assembly.

In June 2014 the Volvo CE Customer Center opened in Shippensburg PA for dealer events and

conferences site events and a chance for customers to test the Volvo machinery in a simulation
site.

Shippensburg Customer Visits Shippensburg Expansion Video

Video
Volvo CE

officially

inaugurates its expanded
Customers and dealers

heavy equipment factory in

as
were invited to see

N
aý Shippensburg

t. firsthand the investment

Pennsylvania.
Volvo is making in the

North American market.

http//www.volvoce.com/constructionequipment/na/en-us/aboutus/shippensburg/Pages/shi... 11/5/2014
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CareTrack Volvo Construction Equipment telematics system - Volvo Construction Equip... Page 1 of 2

Sul

VOLVO CONSTRUCTION EQUIPMENT

L I PRODUCTS I PARTS SERVICE
I
USED EQUIPMENT I TRAINING

I PROMOTIONS FINANCING I NEWS MEDIA I ABOUT US

Volvo Construction Equipment Parts service CareTrack

Volvo Tooth System

Volvo Reman

Volvo Hose Service

Contact Us

sUndercarriage Parts

Contact dealer about CareTrack

Special promotions

Soft

ýuýý ý ý
r

p
_ ti

d

ý.r

Find your dealer

ware Op

Parts online

Lubricants

Genuine Volvo Parts i

Filters
-
ý.ý

ýf1

Expander bolts IT
Ill

Customer Support
f

Agreements

Chemicals/DEF
ýýitJL _o. Lam týe ýýý

Certified refurbishment ... ýý 2i. ar ý
ý ýSEEC

program---CareTrackCareTrack Fleet management made easy
Care Kits

CareTrack is the Volvo Construction Equipment
Care inspections

telematics system that gives you access to a wide Operation

Batteries range of machine monitoring information designed Optimize your fleet and maximize productivity with

Service supplies

to save you time and money. daily hours/event reports Utilization reports and

machine-specific reports that are unique to certain

CareTrack generates a wide range of reports - product lines. Compare how machines are being

including fuel consumption operational hours and used and plan service checks.

geographical location - via a web portal as well as

sending SMS/email alerts. Production

Articulated haulers fitted with On Board Weighing

Fleet managers can use CareTrack to proactively technology show the machines true productivity in

manage their wear parts and their service tons per gallon of fuel consumed. Data can be used

maintenance. The benefits include a reduction in to support operator training reduce fuel

fuel costs optimized machine and operator consumption and improve component life.

performance and increased uptime.

Anti-theft
Stay connected to your machines via remote

monitoring and experience new levels of control and
Crawler excavators can be fitted with an anti-theft

efficiency with CareTrack.
tracking system. Receive email/SMS alerts when a

trigger is activated and immobilize/remobilize the

Top features of CareTrack include
machine via the web portal.

Save time
Communication

Will you be operating your machines in remote

tffi - areas where there are no cell towers Opt for the

Communication package and fit
your machines with

a satellite modem that allows data
reporting even in

secluded areas.
Increase uptime by planning service and

maintenance requirements in advance avoiding

potential problems. Dealers can even troubleshoot

API Application Programmingfaults
remotely

-
minimizing your down time.

Interface

Save money
API enables CareTrack data to be delivered to your

own management system.

Two options are available depending on the level of

information required.

ir6
Availability of the packages mentioned above may

Operation reports allow you to monitor idle time - vary from one country to another. Your Volvo dealer

information that gives you the power to reduce fuel
will be happy to provide you with more detailed

consumption non-productive machine hours and information.

service costs.

http//www.volvoce.
com/constructionequipment/na/en-us/partsservice/CareTrack/Pages/int... 11/5/2014
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Infinite opportunities
Find out how CareTrack can improve your

efficiency

CareTrack web portal log
in

To CareTrack web
portal

From fuel consumption data to location and -

- - log in

machine usage reports CareTrack gives you

access to a wealth of information -
allowing you to

get the most out of your machine.

CareTrack standard CareTrack brochure

Access machine hours and location manage
Download the CareTrack

machine service plans and wear parts via the web
brochure

portal and see all your machines on one map. .

Tracking and status

Geo and time fencing can notify you if a machine

goes outside pre-set location and time boundaries.

A status report provides access to fuel level

machine location and machine hours.

http//www.volvoce.com/constructionequipment/na/en-us/partsservice/CareTrack/Pages/int... 11/5/2014
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VOLVO CONSTRUCTION EQUIPMENT

LARETRALK VOLVO CUNSTRUCIION EQUIPMENT TTICS SYSTEM

Logn

E-mail

Password OK

Reset lost password

Link to CareTrack China

q 9 4aci xrRb..E3a
ds

t
041 hFRJtY c/lý ýY

r
i

Volvo Construction
Equipment Volvo Trucks Volvo Buses Volvo Penta Volvo Aero Volvo Financial Services

https//www.caretrackvolvo.com/caretrack/ 11/5/2014


