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Brand characteristics I 2 

Brand characteristics 

The INTRUST brand is all about trust. We are the experienced, reliable partner our customers can rely 

on. The wheel below details all the characteristics of INTRUST, all part of the core of our basic essence: 

relat ionships spanning generations. 

Confident 
Insightful 
Compelling 
Smart 

Initiative 
Innovation 
Positivity 
Adaptability 

Decisiveness 
Assurance 

Perseverance 
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Straightforward 
Discreet 
Sincere 

Compassionate 
Kind 

Experienced 
Authentic 
Knowledgeable 

Respect 
Humility 

Faithfulness 
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Logo usage I 4 

INTRUST Bank logo usage 

The vertical four-color logo should be used in most instances, but other variations may be used when 

necessary. All logos for INTRUST Bank should be placed in the bottom right-hand corner when used in 

print collateral or ads and should have a registration mark (see page 13 for reference). 

i,1-11\TRUST 
Bank® 

ＡＬＬＬ ｾ＠ 11'TRUST Bank® 

Vertical four-color Horizontal four-color 

i,1-11\TRUST 
Bank® 

ＡＬＬＬｾ＠ 11'TRUST Bank® 

Vertical one-color Horizontal one-color 

iJ11'TRUST 
Bank® 

ＡＬＬＬｾ＠ 11'TRUST Bank® 

Vertlcal black and white Horizontal black and white 

Vertlcal reversed Horizontal reversed 

i,1-11\TRUST 
Bank. 

J,,,'T, 11\TRUST Bank. 

Vertical white Horizontal white 

Colors 

The INTRUST Bank logo uses PMS 281 (dark blue), process cyan (light blue) and PMS 354 (green). 

Process cyan ｾ＠

PMs 354 - 1,,,• 11'TRUST Bank .. - PMs 281 
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Logo usage I 5 

INTRUST Bank logo usage, cont. 

Logo with tag llne 

Unless otherwise approved by the marketing department, the type treatment for "I trust INTRUST" wi ll be 

used as indicated here. The tag line should not appear on collateral or premium items. It is appropriate for 

ads, direct mail, online advertising and website content only. 

There are two versions of the "I trust INTRUST" tag line. The handwritten version is appropriate when a 

similar handwritten headline concept is used. In these occurrences, the handwriting should match in both 

the headline and the tag line. Otherwise, the standard tag line should be used. 

The "I trust" and underline of the tag line should be process cyan - the same color used in the INTRUST 

Bank logo. If the logo is being printed in grayscale, these elements should be black. 

These standards are the same for all department variations of the logo, such as INTRUST Wealth Management. 

I trust !NlRULjf. ... ""T 11\TRUST w Bank. 
I trust INTRUST. ＮＮＮ ｾ＠ 11\TRUST 

ｾ＠ Bank. 

Color Color 

I trustJ N1RULjT ... ｾ＠ 11\TRUST w Bank. 
I trust INTRUST. ＮＮＮｾ＠ 11\TRUST 

ｾ＠ Bank. 

Black and white Black and white 

Handwritten tag version Standard tag version 

Logo and tag line alignment 

The tag line should be aligned with the logo as shown below. The space between the tag line and the left 

edge of the " I" mark (A) should be equal to the width of the "I" created by the space between the green 

and cyan portions of the "I" mark (8). The baselines of the tag line and "INTRUST" in the logo should be 

aligned with each other (C). The top of the "I" in "I trust" should be aligned with the bottom of the upper 

overhang of the green portion of the "I" mark (D). 

A B 

D Ｍ ｲＢＮＱＺ ＺＭＺＺＺＺＭＺＺＧＷＺＱＺＭｷｩ ｮＮＮｾｲｮＭ ＫＭ ＭＭＭｴﾭ

C - L...a..__.__. ......... L..11...11'-L.&.-... ....... ""I---+ 

A B 

ｾ＠ ｾ Ｌ ｾ ｴｲ ｾ ｵｳｴ ＮＭＭＫＭ ｬ＠ ｬｓｴｦｒＺ ｴＴ ｾ ｾ＠ 11'TRHST 
ｾ＠ Bank. 
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Log o usage I 6 

INTRUST Bank Arena logo usage 

The logo has two versions: horizontal and vertical. The horizontal version is preferred and should be 
used whenever possible. The vertical version should only be used in situations where horizontal space 

is limited, such as on vertical signage, banners and tickets. 

i,,"T, 11\TRUST Bank Arena. 

Horizontal version (preferred) 

M inimum clear space 

1,.1, 11\TRUST Bank 
Arena .. 

Vertical version 

Minimum clear space is the area around the logo that is to be kept free of graphics, logos, type, 

lines or any other elements. No other piece of art or layout edge can come within this area. The outer 
line represents the minimum clear space boundary. Clear space of at least the height of the "B" in 

"INTRUST Bank" should be maintained around the logo. 

f i...'J Ｑ ＱＧｔ ｒｕｓ ｾ＠ Bank Arena. 
Is 

Colo rs 

Is 
s i,_1- ｬｬ｜ｔｒｕｓｔ ｾ ＡａＮＮＭｬ ｾｉ｟ ｳ＠

Arena. 
S 

The INTRUST Bank Arena logo uses PMS 281 (dark blue), process cyan (light blue) and PMS 354 (green). 

Process cyan 

I 
PMs 354 - 1,1, 11\TRUST Bank Arena .. - PMs 281 
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Logo usage I 7 

INTRUST Bank Arena logo usage, cont. 

Proper use of the logo 

The examples below show proper variation of the INTRUST Bank logo. Remember that only the original electronic 

logo files may be used and that the three-color version of the logo should be used whenever possible. 

i,I. 11\TRUST Bank. Arena 

INfRUST Bank Arena 

i,I. 11\TRUST Bank. Arena 

i,,.I. 11\TRUST Bank. Arena 

ＱＭｾ＠ 11\TRUST Bank Arena 

Horizontal versions 

Improper use of t he logo 

I 

i,,.I. 11\TRUST Bank. 
Arena 

r 1 11\TRUST Bank 
Arena 

V 11\TRUST Bank. 
Arena 

i,,.I. 11\TRUST Bank. 
· Arena 

ＱＭｾ＠ 11\TRUST /Jank 
Arena 

Vertical versions 

The fo llowing are examples of how not to use t he INTRUST Bank Arena logo. To avoid distortion, take 

special care when resizing or moving images and never alter, manipulate or decorate the logo. 

'J,'1- Ｑ Ｑ｜ｔ ｒｕｓ ｾ Ｎ＠ Arena ... ""'J 11\TRUST Bank. ａｲ ｾ＠
ｾ＠ ｂ ｾ ｧ＠

Distortion Read-through 

@ !\TRUST Bank. Arena ｾ ｉｎ＠ RU 

Gradients Changing colors 

ｾ ＱＱＧｔｒｕｓｔ＠ Bank. Arena 

Drop shadows 

Patterns 
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Logo usage I 8 

NestEgg Consulting and Wealth Management logo usage 

NestEgg Consulting and INTRUST Wealth Management are two subsidiaries of INTRUST Bank. The four-color 

logo for each should be used in most instances, but these other variations may be used when necessary. 

All logos for NestEgg Consulting or INTRUST Wealth Management should be placed in the bottom right-hand 

corner when used in print collateral or ads and should have a registration mark. 

ｾＱＱＱＱ •＠ NESTEGG 
Consulting Inc. 

Four-color Four-color 

ｾ ｵｮ•＠ NESTEGG 
Consu/,ting Inc. 

Black and white Black and white 

Reversed Reversed 

Colors 

The NestEgg Consulting logo uses PMS 281 (dark blue) and PMS 5757 (green). The INTRUST Wealth 

Management logo uses the same colors as the INTRUST Bank logo (see page 4). 

PMS 281 - fllll NEsTEGG - PMS 5757 

Consulting Inc. 
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Marketing components J 10 

Fonts 

All marketing material must use Franklin Gothic fonts. 

• There are three subsets within the Franklin Gothic family used: ITC Franklin Gothic Book for body copy, 

and ITC Franklin Gothic Demi and ITC Franklin Gothic Heavy for both headline and subhead copy. 

Franklin Gothic Demi is the preferred font for headlines and subheads, but Franklin Gothic Heavy may 

also be used as needed. Other subsets within the Franklin Gothic family may be used as deemed 

necessary. For instance, a condensed font may be used in tight spaces or for disclosure copy. 

• For colors of headlines, see either the consumer audience elements section (pages 14-15) or business 

and Wealth Management audience elements section (pages 16-17). Body copy must be black or 

reversed out in white. 

• The URL, when used in body copy or as a design element, should be Franklin Gothic Demi. 

• To call out phone numbers in body copy, use Franklin Gothic Demi. 

Franklin Gothic Heavy - for headlines and subheads 
Franklin Gothic Demi - for headlines and subheads 
Franklin Gothic Book - for body copy 
Franklin Gothic Book Condensed - for disclosure information 

Franklin Gothic Book 
9 pt. 

Franklin Gothic Demi 
10 pt. 

Franklin Gothic Demi 

Loans -+----- 25 pt., but can change 
depending on the length 

llome Mortgage Loans 

'J,1- I:1'TRUST 
Ba11k. 

of the headline 

Franklin Gothic Book 
10 pt. 

Franklin Gothic 
Book Condensed ---L 

7 pt. 

Franklin Gothic Book 
7 pt. 

0 -00094 
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Marketing components I 11 

Cloud bar 
The cloud bar is the second-most dominant element following the photography. It is where all information 
except the headline and photo appear. The height and width of the cloud bar will vary depending on 
the application. An art director working on a piece including a cloud bar should have access to several 
different file types and sizes to choose from for their specific application. It is acceptable to stretch 
the cloud bar graphic within reason if needed, but care should always be taken to not let the cloud bar 
overpower the piece. The photograph should always be clearly dominant. If none of the presized graphics 
work for your application, there should also be a layered Photoshop file to manipulate in order to create 
the appropriate size for each specific need. 

It should contain the logo and the tag line. Body copy, disclosures, contact information, URLs and other 
copy may be included as appropriate. 

The cloud bar graphic should always have a slight drop shadow applied, falling just underneath the bar. 
The other effect is on the copy block when included on the cloud bar. A soft white outer glow should be 
applied in order to make sure the text contrasts enough with the background. Care should be taken to keep 
it as soft and subtle as possible and to avoid the application of a glow effect that's too obvious. 

In most cases, the cloud bar will run the length of the bottom of the photo with an appropriate margin of 
space left between the bottom of the page and the bottom of the cloud bar. To determine the appropriate 
amount of space, simply refer to other pieces and size similarly. 

For all t hat you trust In fife, there's a bank that shares 
your values. Choose INTRUST Bank for the peace of mind 
that comes with more than 130 years of service. It's the 

kind of trusted experience you can truly hang your hat on. 

f'M;mber Fl IC I 

8 pt. Ideally, body copy 
should not be smaller 

than 10 pt. 

I I trust INTRUST. 

Sized in relation to 
the logo (see page 5) 

£' I1'TRUST 
Bank. 

No smaller 
than 1" wide 

j lntrustbank.com 

8 to 10 pt. 

In some applications, the logo - or the logo and the tag line or URL - may be the only element in the cloud bar. 
Facebook and Twitter logos should be placed below the cloud bar, under the logo and URL, flush right. 

£' I1'TRUST 
Bank. 

I trust INTRUST. ,.. ｾ＠ 11\TRUST 
.....= Bank. 
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Marketing components I 12 

Social media 

The Facebook icon and Twitter icon can be used on co llateral and advertisements when appropriate in order 
to drive communication and onLine advertising. 

Facebook page: facebook.com/ INTRUSTBank 
Twitter page: twitter.com/ intrustbank 

Approved Facebook and Twitter logos 

Facebook and Twitter logos have been modified with an INTRUST Blue gradient background to unify their look, 
and reflect the INTRUST brand. 

Approved ad treatment 

Place Facebook and Twitter logos below INTRUST Bank logo and URL, flush right. 

J,,I. ＱＱＧｔｒＱ｜ｾｊ＠ i,""J ＱＱＧｔｒｱｾＡ｟＠
lntrustbank.com 

lntrustbank.com 

Erl 
No cloud bar Cloud bar 
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Marketing components I 13 

Paper tab 

The paper tab is a less standard element used mainly in image advertising and brochures. While certainly 
not required as part of implementing the standards, the art director should feel free to use it when 
deemed appropriate. It is generally helpful for separating headlines from a photographic background. 

A slight drop shadow should be applied, falling just below and to the right of the paper tab (as shown). 
Care should be taken to not make the drop shadow so drastic that it appears to be floating above 
the photograph, but rather laying on top of it. The drop shadow of the cloud bar and paper tab should 
be similar in size. 

Photography style 

Most marketing material shou ld incorporate a single dominant photo that has been treated with the 
INTRUST technique created by Sullivan Higdon & Sink (SHS). The look is characterized by high-contrast 
imagery with highly saturated colors and a vignetted border. A photo library can be utilized if needed, 
or new photos can be purchased or captured and then treated by SHS. 

Marketing must approve the use of all newly created or library photos prior to their use to ensure 
consistency of style and to prevent the same photo from being used on conflicting projects. Additional 
photography may be used for appropriate applications, but it must be approved and in the style treatment 
mentioned above. 

Final photography used should be kept in the marl<eting department's photo library. 

Overdraft Services 

i,S. 11'TRUST 
Bank. 

Paper tab 
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Marketing components I 14 

Consumer audience elements 

Collateral treatment 

Collateral cover design is one of the elements that helps to distinguish consumer pieces from others. 

Consumer covers should be treated as shown in the example below. In this case, the cloud bar fills 

the bottom third, 2.55" tall from the bottom of the cover up. In the previously provided files, you will find a 

cloud bar graphic specifically designed for retail brochure covers. Additionally, the paper tab is where 

the headline is placed. The paper tab should be . 75" tall. If additional descriptor copy is needed, it should 

be treated as shown: right-aligned below the paper tab in the white area of the cloud bar. (See page 10 for 

fonts and font sizes.) 

The "I trust INTRUST" tag line should not be used in collateral materia ls. 

The INTRUST Bank logo should be 1.8" wide. 

Savings 

Time Deposits (CDs) 

IRAs 

!,...,, Il\TRUST 
Bank. 

1.8" wide 

0-00098 
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Marketing components 115 

Consumer audience elements, cont. 

Color 

The most distinguishing feature between consumer and business and Wealth Management elements 

is the use of color. For consumer elements, a lighter cyan blue is preferred. 

For type and other flat color elements (A), the CMYK value is C = 90, M = 20, Y = 0, K = 10. 
The Pantone color is PMS 7 461. 

For background elements (B), a vignetted ｢｡｣ｬ ｾｧｲｯ ｵｮ､＠ should be used. This file should be available 

to the art director along with the other provided graphic files . 

Relat lonshlp Checking 
Fut urn: 

• \'.tnllblt ｗＮ ｴｲ ｴ ｾ＠ t Mt'lofd tOf bl,,,ncu ol $5.000· 

• rtHOl'IUMSMlk.lnfliMBIJPay• 

• NoAJMftt t •IOO'lt!bilnkl'ATMs• 

•FtM<hfd..s 

• ftN u sh!tf$ ¥d ltl\tlttt eM<kst 

• r1 .. ｵｴＱＱｴ•ｉｗＱ､ｾ ｡ｬ ＸＱＱｩｬＧｦｬｫｳ＠

• t ·SlMtmtnt!. 

• ftHl."'ITRUSf VIU ' CM<kCll'd ' 

• ｄｬｴｯＺｏｉｊｮｬｦＧｃｬｲｬｬｬＮｮｯｮｾＢＧＢＧｂｏｏｬｬｬﾻﾭ

l'll'lth 1\lo dWll p;r,mtro• 
• ｕｾｬｭＺｬ･､＠ INIROSl SW .\TM ｬｩｾｾＢｉｃＱＱｯｮｩ＠

1tnodm&t 
ﾷｄｩｾｴ､ｖｬｮｇ｜ｬｬｃＮＭ､ｐｏｬｴｨ• ｷ• •ｴＹＱＡｦ＠

!NTRUSf lx.or.hk:o !Jon 

ldeatU: 
ﾷ ｾ•ｗｋｬｬｴｴＱｨ･｣ｯｮＧ＾Ｇｴ ｦｴ ｬｴｮ｣ｴｯｦｬＧｬｦｴｲｬｮｴ＠

ｾｾｴｾ ｴ ｍＭｬ＾ａＡＧﾫ＠

• ｙｯｬｊｴｍＱｎｾ ｍ •ｲｔｃｊＱ ｾ ＱＱｮｴ ･ ｬｮｾｵｲｬＧｉｃＧｃｴｵＧｬｴ＠
or M ·• mufllp't ｾＬｊｴ＠ °' looin ._"'Cowt1 

• ＧｲＧ｡ｵＧｲｯｫｴｃＧｦｍｴ｣､ｬｮＮＬＬｬｲＮｴｯｲ｣ｳＮｲＮ｢｡ｾ＠

ch«»nc.uovm 
• '!Wrl lolillrg lot a mullJCude ol Hr•1'H 

m:tPfl'lrei_n 

""DWlt t9qldre1Mfttt: 
• ｍｗｴｮｵｮＨＮｐｴ ｮ ｾｏｴｏｏ ｾ＠ of 5100 

• NomaotNy'«COtl'4manlHuntt re• 
ｬｴｏ ｓＵＮＰＰＰ Ｑ ＱＧｴｊｾｃＰＱｴ＼Ｑｴ､ｬ＾｡ Ｑ ＱｗＧｴ ｴ＠

ｯｲ｡ＤＱＰＮＰＰＰ｣ｏｦｔＧ ｢ｴ ｮｴ､ＱＱｬ｡ｴＮ ｾ •ＢＹ＠

Nlonct ' lt rM'l'UtfltO 

......... Ｌ Ｎｾ＠
Ｇ ＢＢＧＪＧｹＮＱＱＮＱＭ Ｍ ａｊｍｎｬＢＢＧ • ＮＮＬｴｬ ｬｬＢｉｌ ｕＧｴ ｃ ＭＮ Ｇｬｬ ｬ ｾ＠-.. ..... ..,-.,. ... u.,..nn, ..... Ｑｾ｜ ｾｴ［Ｎ＠

1• nHl'Ml k t t • ncr.;lo. 

ﾷ ｾ ｦ［ｕ Ｍｾ｜［Ｌｩ ﾷ ﾷ ＢＧ ﾷ ﾷ Ｍ Ｍ
Ｇ ＢＢＢＢ ﾷ ＭｾＭ ... --...... l .. ..-J ....... q-:lir • • f'Hn ...... • 1 ...... ｲ ｾ＠

ﾷ ＭﾷＭ ｾｯｴｷ､ＢＧＭＰＮＭ .......... ﾷｾ＠...,.dlno;l; .. ＡｦＧ ｍｯｬｏＧ ､ ＮＬＮＮＮＮＮ ｾｾ ﾷ Ｑ ｩｲＧｬ ｲｯ ＢＢＢＢ＠

｢ Ｍｾ ｬＬｦｴｴＮＮＭ ... ｾ＠ ...... -· ..... 
｟ＮＮＮＬＮＮ ｾ Ｎ ｬｬｴＢＢＧｾﾷ＠

A 

CMYK = 90, 20, 0, 10 

PMS 7461 

Virtual Checking 

• ｕｭＱＱ Ｎ｣ｩ｣ｴｩｴ｣ ｫｦｬｲｩｬｬｴＧｃＺＨＱｨｬｈｬｦ･･ｴｨ･｣ｬｬ ｳ ｾｲ＠

month.)' t)'Clt; S.50 Pll chfeh \-1•;.ftt r. 
tf'ltcbllld!A.lt!ltr.t'rflll'U'il'#llll1. but do not 
ｾｬ ｬｋｬｲ ｍｾｃＯＢｯｦ＼ｬＮＮｳＡ＠

• Oi.lcocinl.et.I rA\fS oo ,_ pusorW to11m 
"'th•lllodtlii\p ->1r.nlt1 

• UntmitNI INTRVSl Bar.Ir. ATM ｬｴｾｉｏｍ＠

ldlla.l tf': 

• ｾＱＱＱＱ ｴｬＩＧ ＧｬＧｬＱｴＮ･｣ｨｲｴ｣ｬｩＮｳ｡ｯ､Ａ＾ｦｴｦ • Ｇ ＢＧ ｬＧｗＺ＠

• ｾｵｬ｜Ｑ＠

• 'lbil ｰｴ ｴｲｾ＠ ｣ｩﾫｕｍＡｾ＠ wtemenl'5 O'l<'r 
m.aileod ｾｲｳｴ•ｬｴｭ･ｮｬ ｳ＠

• YtKI I ｾ Ｎｴ＠ m..loJnl Dl)l'l't.Hls lllCI mM"£ln& 
｜ｏｬｬｬＧ ｩＡｬｬｘｏｕｦｬｬ ＨｬｬＢ Ｇ ｾ＠

M c;ount 19e1uttemenl•: 
• M:n11m-n ｾｉｙＧｗ＠ dtoo.111 of SIOO 

• ｬ Ｏ ｏｭﾫｬｬｲＮｦ ｦ ｋｃＺ＼ｕｊｬｲｎＮｾｬｬｴｦｎ Ｏｉｃ ｦｦ ｈｬｦ＠
acCO!Mll•liHC UploJi' e-5111tlmtrtli at» no 
ｰＮｴｬＩｴｦｬｾｾｴｴＮｏｴＧｬｬｨＮｬｦ ･Ｎｴ ｴｬｯｴＭ､＠

Ｇ ＢＢＢＧ ＢＢＧ Ｂ ｲｾ ＭＮＮｴＮ｟ ＱＱＮＬＱＱ ｾ［• • ﾭ
b.fl•1unf'O_a ..,...-.-
Mt U l ....,.l t.*Mftt't'I 

' "'-""'1W.i,..-il"*l "" '' "'-...I 
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Business and Wealth Management audience elements 

Collateral treatment 

The cover design of business collateral uses the cloud bar at the bottom with only the INTRUST Bank logo 
included in the bar to the far right. All copy is included on the dark blue vignetted background graphic, 
which takes up an appropriate amount of space at the top of the cover - in most cases, approximately 
one-sixth of the page. 

The headline is reversed out in white with the main title in Franklin Gothic Demi followed by a thin 
separating rule, which is then followed by additional descriptor copy in Franklin Gothic Book. 

The "I trust INTRUST" tag line should not be used in collateral materials. 

0 -00100 CONFIDENTIAL 
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Business and Wealth Management audience elements, cont . 

Color 

For business pieces, a darker blue should be used. 

For type and other flat color elements (A), this is the same value as the "INTRUST" letters of the logo. 

The CMYK value is C = 100, M = 72, Y = 0, K = 38. The Pantone color is PMS 281. 

For background elements (8), a vignetted background should be used. This file should be available 

to the art director along with the other previous ly provided graphic files. 

No matter the site. I I I ' I-! 
we ｨｮｶｾ＠ a solullon , 
for your comp:my. : . ｾＭﾷ＠ • 

r ............... ,, ___ ,_ 

........ """" ... --

I
_...,._., ........... 
ｾＮＬﾷＭｾＭ

,·• 

_,.......,_, ..... _ 
- ..... - ..... W.W. 
ｾ＠ .. Ｍ ｾ＠ ...... -·-

CMYK = 100, 72, 0, 38 

PMS 281 

-..u.. .. ·-·-··-4_.,_ ..... ,_ .. ., --- .... ...... -.... -,. ...... ＭｾＭ ... _, ......... 

... _ ......... _ ........ ... .... _..,_,, __ _... .. 
• -""!_.._ .... , ........... -c 

'"""' ..... , __ ,...1 .. 

=--==-= ·....-_____ ,..... ..... .. -..... _,. 

, .... , .... 

ﾷ ＺＮＮｾｾｾＭＮＺＮＮＮＮＭ］ＺＺＺＺＮＭＺＮﾷＺ［ＮＺＮＮＮＭＺ［ＺＺＮ＠·---.... ｾＭ ﾷ ＭＮＮＬＬ｟ＬＮＬＮＮ｟Ｎ＠. ...,.._ .. _ ... _ .. ｾＮＮ｟＠ ......... ｾ＠

_,_•U.GOl""'•"'•-. 
ｾＭＭ ....... _ -- ..... ｾＭｬｬｬﾭ
ｾ Ｍ Ｒｕｯ､Ｍｴｬｬｯ＠

.... ｷｾＭＱＱＰ Ｍ ＱＮＮｈｯＮＮＮＮｩＮＮ＠

.,.... __ . 

A 

_,.., ....... 1 .. -

ｾＭＭﾷＭＭﾭ......... -. .. , ... Uf.o ....... ..... .... ._. 

B 
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Legal elements 

Member FDIC must be used on all pieces unless it is specifically credit card advertising. If it is credit card 
specific, Member FDIC is not required; however, if the piece mentions Check Card, it should be included. 
The font used for Member FDIC is Franklin Gothic Book Condensed. Font size should be 7 pt. 

Any piece that mentions loans also requires an Equal Housing Lender line of copy followed by the provided 
house graphic Gl. 

On all marketing pieces, a copyright symbol with the current year and INTRUST Bank should be used. 

Disclosure copy should be treated in such a way that it is significantly smaller than the body copy. In most 
instances, it is a more condensed font than the body copy, but still within the same Franklin Gothic font 
family and is ultimately up to the art director to choose. Font size should be 7 pt. 

Register marks should be used when using the words "Visa®" or "Jayhawk®." The symbol should be 
formatted as superscript, which is smaller and above the word so as not to distract from the copy. 

INTRUST has several registered trademarks as listed below. 

Serlol Number Reg. Number Word Mark 
74347690 1841487 INTRUST Bank 
85345857 4087808 Exclusiversity 

77770364 3998706 INTRUST Bank Arena 

77770348 3998705 I INTRUST Bank Arena 

77626668 3711317 I Trust INTRUST 
77626623 3639464 Customyzed Banking the 

Big Buzz in Small Biz 

76193158 2580214 Bounce Blocker 

76665390 3358359 INTRUST Wealth 
Management 

75327676 2197748 I INTRUST Bank 
74369795 1840083 INTRUST Bank, N.A. 

74358552 1849586 iNTRUST Financial 
Corporation 

1,'T, 11\TRUST 
Bank. 

Mftll*ltllO I [q.alliouU'Cl.ttdt4 Gl I 020111NTllUST8Jnk 

OITtr oplres Deumbtr 31, 2ou . Oft'tt ,.,od on nM loan$ only. Offer based on credit qu•ftflUllon s. Must ptiesen1 
tOUPon btf011 1pptt c.Uon Is in.de. 

Member FDIC 
Equal Housing Lender 
Copyright 

Disclosure copy 

-

Credit Card 

Check Card 

1.J.Il\TRUST 
Bank. 

Register mark 
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Paper stock 

Anything that must be written on , such as application forms, is printed on 100# Pacesetter Matte stock. 

The rest of the brochures that do not have an application attached to them for use in the lobby literature 
racks are printed on 80# Discovery Dull text. 

Statement stuffers are printed on 70# Gloss Book stock . 

lttP 1 - Choose Your Ptoduct 

0 Pl11fnum Crodlt Card 

0 Stud•nt Crtdlt Cttd 
ｾ＠ IWIO'\t fC+.I 1$}1 lo\). 
ＬｬＬ｛ｾｰｬ ｃｶＮＱＹＬＮＬ Ｌ ＮｬｦｴＦＮ＾＠

a tmtvne"" o NJ 
a BtV•! o wiu.-.n 
0 ..,.,.."'"' U ....... u '"'" 

........ ..ztS<>dlt, ..... .,,. 

a 1N1J1vs11..-4 a 1C1J 
a IUllll I] Bt!N! 
0 N)ll 0 ! St.I 

D ｾ ｾ Ｑ ｾ ｾ ｾＮｾﾷｾｾＢＧ｣Ｇ＠ .. *-'°'-...Q a 1m1M:uw.1i o t» 

STEP 2 - Pluae T•ll U1 About Younelt 
n you ltitMd 10 &ppl'f fot joint credit, yOY riwmt lt1tlW lltt•: 

.. 

.375" 

a ""v 0 ll!U'I 0 Mll 
o l!.'!it1 n uu o rc-.. !<V 

ｯ］ＺＬｾ ＮＬＬＬ＠ ｵ ｾｾＭＭ
a v.'i11 
0 V.'tll(.l.nl 
0 .... 

• 898" 

) OTn Olio 

•••ｴｷ•ＢＭ•ｬｮｾ＠ ｾ＠ 1 ..... ＭＮ｣Ｎ｟ＬＮｾ＠ ｾ ﾷＢＢＢＢＧＭＭｾｾ＠ ｾｾﾷＭ｟Ｎｾ＠ .. _. •. 
•ｩｵＮＭＬ Ｌ ､ｬＮＱＱＴｾ ＭＭＭＭ ＭＭ ＭＭＭＮＬＬＮ｟ＮＮＬＮＮＮＮ｟＠ .. thd_ll_ ..... ｦＧｬＢＢＧＢＭ ｾ ＢＭ ｬ•• ｴ｢Ｎｨｬｬｬｬ •＠ .. ｾ＠

I T!:P 3 - INTRUSf Account tnronnatJon 
CHlalCAMI ｾ ｴｬｬ ｦＧＨ ｉｈＰＧＱｦﾫｃＮＮ ｉ ｊｎＮｨｴ ｬＧｬＬ ｴｬｍ ｊ ､ＧＫｯｎ［ＭＮｮｵｎｊｬＧｮＧｯＱＱｊｋﾫｩ＼ｮＮ＠ ｙｎ ｎ ｷｲｗＯＱ＾ＺｷＮｮｾＱｾ Ｑ ＱＧｩ＾ｾ ＼ｬ ｬＵＢＧ ｊｕｉｃ ＺＮＡＡＧＢＱﾰＢＢａｉｕ｟ＮＮＮＬＬ＠

STEP 4 - Your Unh>tlth)' lnfotn11Uon 1e:-,hh.., •po - • __,-. ·-1 

STEP I - T•ll U1 Abovt Your Co--Appllcant rti...,...,,. .. .....__ .,,., u.10 

ｾ Ｂ ｾＢＧﾷＭ .... ｾ Ｍ ＮＮＮＮ｟ＮＮＬ Ｎ＠ ｾ ､ ｾｲ･ｴｾ＠

. ＮＭＮ｟ Ｎ ＭｾＭＭＭＭＭＭ Ｍ ＢＧＭ .. - -,.. ... Nl...,..._1 .. --
ST'£P 8 - Paym•nt PJotecl lon Plan (optJon.I , credit c1rd onfy) 
n YESI Ｑ ＮＬＨ｡ＮＧｍＭｾｨｕ • ｾﾷｾｬＧｭｦ＼ＧｴｯｍｮＮＮＮｬｴＮｴｾｈｕ ｕｬ ｴｴｲ ｬｬ ｏｏｃ＾Ｈ ＮＮＮＬＮ ｃ＼ｬｬＮｩｾＭＧｴ•Ｎｩｾ•ＮｬｴＺｊＮＮＮ｟Ｇｬｦ＼ｩＺ ｴ ｕＮＮ＠

,,,,,.oftcllt>I O"...,,,lv1 k ... t!'k'IM-Wdl.et !Ha"""'l_tt_t'..M - llllfl,l!:=lll_l .... ｬｬｈｴ ｏ ｬｬｲＢｃｦｃＮｩ•ＢＧｉＧｾ＠r ltl'• ...... ＬＮＮ｟ＮｵｾｶＮ｣＠ .. 1.1o"' .. .,.,.... 
ｾｐＮｭｴｴｮ•ｬＮＭｍ＠ ｾＭｾ＠ ｴ ｾﾷｾ＠ ＭＭ｡Ａ［Ｍ､ＺｯＺＭＺＺｊｬ ｾ］ＺＺ ｾ＿Ｍｾ＠
SttP 7 - Pinn Sfcn t hla App!lc:allon ,_ im 
ﾷ ｾＬｾ ﾷ ｾ･＠ .... ＬＮＢｾ ＢＧＭｉ ｗｗｙ＠ • ＮＮＮＬＮＢＧｬｬｦＧｬｬＢ＾ｬ•ｬｬｬｖｾｍｬｾｦＧＨＬｖＭｗＮ［ｴＧＮＮＮＧＡＮ｡ＬｬｬＮｬｩｴｦｎｬ Ｎ ａ ｾＭｾｾ Ｔ ｾ＠ ...... ｣ｯＮｮ ﾷ ｾＢＢＢＭＮＮＮＬＮＮｾ＠ ..... 
...... ｾｾ ＢＧ ＢＧＢＢＧＮＮＮＬＮ､ｾａｴＧＢＭＮＬＮＮＮＮＮ＠ ..... ｾＬ｟Ｎｾｴｹｴ｣ｃ•ＢＢＧ Ｔ＠ ... __ _., ... ＬＬＬ ｊＰＰＮＱＱｊＮＱｾ＠ .. ｾ ｘＱ＼ＮＬＬＮ＠ r ... Ｎ｡｣ＮＮｾＱ•ｙＡｲｬＱｵｴＮ ｡ＬＮ ｾ＠

ｾｾ ｴＧ •ＭｴＭｾｴｴ･ｴＧ＾ｦｴｬｯｴ＼ｍｉｕﾫｾｗ･ｬＧＮｍＱｾ Ｑ ＱＧﾰＢＱ ｴＧ Ｍ Ｍｴｾ ｬｩｴＭＢﾰＢＧｦｯＡＨＮｾＱｬﾫ｟ｃＮ＠ _ ｟ＬＬ､Ｍ•Ｇ＾ｴｬ ｯＤｩｯｲｴｾＭＮｩ［Ｎｯ､ＧＱＧｗｬＮ＠

ｲｾＬＮＮ Ｑ ｑｯ､ｯｃｲｩ ｩｷＢＧｴｯＺｬＱｴＮＮ Ｑ ｾ｢ｬｬＧ＼＾ｬＮＮＬＬ • ｬＧｦＭｗ ｬ ｬｬＧｓｬ｜［Ｌ Ｚ｡ ｵＮｯ｣｣ｾ ｬＢＧｾｴｲＮＺＱｕ＠ .. ｵＮＭＮｩｾｊ Ｍ ＮＮ･ ､ ｔ ＱｖｴｊＺｴｴｃ＾ＮＱＭＢＢＧｎＬＮＮ •ｬ Ｌ｟ｴＬＮＬＮａＩｴｖ＠

ｾ • ＩＮｬｫｵ•＼ＱＱＮＮＮＮＬＮＭｦｩＺ Ｑｬ ＱＱ •＠ .. • ＢＪＧｬＪＢＧＢ｟ＬＬＮ｟ＮＮＮＬＬＬ Ｎ｟ ＬＬＮＮＮｾＢＢＧ＠ ... _,..11>1o .... ｗＱｦｩｬｬＡｬＮｊｩｬｖＮｵｾｴＮＮＮＬＮ｟ＬＢ｟ＬＬＮ｟Ｌｴ＾ｯ• • ＮＮＬｾＮＬＬＮＬ•ｾｾｲ • ｔｖｴＮＮＬＮＮＱｴｹｲＭ•Ｚｍ＠ ..... _....,t ... ﾷ •Ｍ ＮＭ ｾ＠ .... , ... _ ,_ ... Ｌ ＢＧｦＧｉｃＧＢＢｾｾＭｾ ﾷＧｬ ＮＭＮＮｮｗｬ＠ .. .,.<'.r::t• k< •!'lcfll'>tlllrJ!lll!te-; .. ｾ＠ ... "'" -1 
ＱＧＢＧＱＢＨ ｩＮ ＭＭ ＮＮＮＭＮＭｾＭｬ＠ .. ｾＢＧ ｓｕＧＳ＠ ... ｾ Ｌ｟＠ .. ｬｾ•ｮｷｩｷＭＢＢＢｴＧｍｦＧｴｬｦ Ｎ • ｬｴ•ｾ•ｔＴＢＢＧＢＢＢＭＧｾＮＮＬＮＮＮＮＬ｟ Ｑ＼ＮＮＮＮＮＮＮｓＮｬＧｬＡｬＡ｜ＡＡｉ＠
ＭｪｬｴｯＡ Ｑ ＭｾｊｍｯＨＱＱＱＱＱｌ＼ｩ ｲ ＮＬＬ｟ｍＮｔｗｬｾ ｲ ＮＮＭＮＮＱ Ｑ ＱｎＱ • •｜ｍＱ｣ＢＢＧＢｬＮｾｗｯｲＮﾣＱＰＺＱｩｴＮＺＮＮ ｬ ｲｎ•ｴｊＮｬＬｬｴＧｫｬｬＱＢﾰＧ Ｇ ＧﾰＢ＠ .. ｾｾ＠

100# Pacesetter Matte stock 
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Overdraft Services 

1,."'f. 11\TRUST 
Bank. 

80# Discovery Dull text 

70# Gloss Book stock 
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Malllng panels 

Business reply mai ling panels are part of many application forms that are mailed back to INTRUST Bank. 
Panels have a unique date and form number that changes with each piece. 

Form number and date 
will change per piece 

2.10" 

ｏｬｬｊ＼ＨＩ ＱＰ ＱＨ ＱＰ ＯＱＳ ｾ＠

.282" 

1.00" 

1.16" 
111111 

ｾ Ｎ ｾｾ＠ ... ｾｅｾ Ａｭ ｾ Ｎ ｾｾｌ＠ Ａ ＧＢＧ ｾｾｾ＠ I 
POST AO£ Will 8£ f'AlO IV AOORESSU: 

PRODUCT SUPPORT 
INTRUST BANK 
.0. BOX 1 

WICHIT, , KS 67201-5001 

.967" 

1.11 .. 1 ... L,t,111 ...... 111.1 .. 1,1,11..,,1,1 .. ｾＮｉ＠

0-00105 

.406" 

NO POSTACE 
NECESSARY 
IFMAll£D 

IH THE 
UNITED STATES 

.097" 

I :ii 
.375" 

1.48" 
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Online presence 

The INTRUST home page has several levels of menus and banners. Below are the approved sizes. 
... 
t1}) 1 ' -' - ----· - ·- /'. j 4'1 ... m• - ... ....,c-. - .. _ -- _ , .. _._, __ &o.o ., •• _ ... ,_ ... . - • • 

'J,"'J. 11'TRUST 
& nk. 8 ulfn1u• 

.,.... .. , ................... , 

........................ 0.1 
IN"nnueo.,.... 
be• !czirh•...,.,bMJ 
Ａｨ･ Ｂ ｏｊｲｭｩｬＧＭＢＹＡＱＮＮｾ＠
b:l!._.,NJlillt .... n.__....,, 
MIH_•J.-• t:--2 

lntrustbank.com home page 

Banner sizes 

Large home page banner - 989x409 pixels 
Drop-down menu banners - 142x87 pixels 
Landing page banners - 566x97 pixels 
Online Banking banners - 155x150 pixels 
Splash pages - 640x350 pixels 

ｮＱ ｾＭ Ｍ ＭＭ... _ 
A----,_, ____ _ 
U ·-

ｾﾷ Ｍ,,_ ＱＴＭｃＺＮＮＮＮＮＮ［ｲｾ＠ .. --..... a. ... ,_ ..... 

twitter.com/ lntrustbank 

Sizes 

Header image - 520x260 pixels 
Profile picture - 80x80 pixels 
Background image - 2500x1600 pixels 

--;-11+1 ｾ Ｍ Ｍ :i=:i i..' -=·----------- ·---·-·---... t·- "" ·- ,... ,_ • . 
'J,"'J. 11'TRUST 

°""'· 

• ----··-- -··----· 
O• Watltartad 
Dm• llftkroa °'lY 

pwn.yn I lvgpn Ip 

Rr1eh(Wfth:Vn 

Bonow -_........, ...... -
---3.95! 

Dlltlnt M• 

-.......... -.,.. ........ - · 
B• nkf AQ 
ｷＮｵ Ｎ ｮｬｬＧＮｬ ｴ ｾｊ＠

l'lkAlaMndtuttlid.llUdd ............ ｾＬ＠........... -. ..,. ... 
--Qre'd"n•-azaeA?,t -........ ,.,_ . ..,...," 

intrustbank.com drop-down menu 

- - ｾ ﾷ Ｑ ﾷ＠...... _ .............. ., ..... ,_; -=·. r<--- ';t' 
Wt loomt GuldtlnM • 
r- ｾ＠__ .. ... ... .... ｾ＠

Ｇﾷ ｬ ｾＺ ＮＮＺＮＮ［ＺＮＮ＠ ........... -.-... . 
｛ｩｬ ｾＺ］ＮＺＺＮＭＺ ＮＭＭﾷＭﾷＭ .. 

facebook.com/ INTRUSTBank 

Sizes 

Cover photo - 851x315 pixels 
Profile picture - 160x160 pixels 

;:;.;.;;::-
f;;:: .. '!' • 

.-.. -
ib 
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Cards 

INTRUST Bank offers exclusive affinity cards that are specific to universities and organizations as well as 
a variety of personal and business cards. Below are approved personal credit, debit and gift cards available 
at INTRUST Bank that may be used in collateral or advertising. 

Person al 

Check Card 

INTRUST Bani< 

Affinity Check Cards 

University of Kansas Kansas State University Wichita State University 

Credit Card 

J,."f. I!'ITRU,ll 
Platinum 

ll 'l t., 

INTRUST Bank 

Affinity Credit Cards - Universities and Colleges 

University of Kansas 

Emporia State University 

rlATINUM KANSAS 
STATE 

UNIV[f\S ITY 

Kansas State University Wichita State University 

Fort Hays State University Bethel College 

0-00109 

Butler Community College 

Washburn University 
CONFIDENTIAL 
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Affinity Credit Cards 

Ball State University Western Illinois University 

Affinity Cred it Cards - Special Interest 

American Angus Assoc. American Bonanza Society Kansas Farm Bureau Society of Decorative Painters 

Gift Cards 

INTRUST Bank 

Affinity Gift Cards 

University of Kansas Kansas St ate University Wichita State Univers ity 
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INTRUST signage 

Any INTRUST signage must adhere to the below standards. 

Approved colors 

INTRUST Dark Blue 

Metallic Gray 

White 

INTRUST Light Blue ("I" logo) 

INTRUST Green ("I" logo) 

Approved exterior signage 

Freestanding signage 

Approved fonts 

Times New Roman 

Times New Roman Bold 

Times New Roman Italic 

A1 Freestanding illuminated LED pylon sign 

B1 Freestanding illuminated LED monument sign 

------13'8"--------< 

I 
78" l 

o----------- 120"---- - --< 

1-------128"-------t 

Slgnage I 28 

2· 2· 

IH I 

31° 

Al Freestanding illuminated LED pylon sign Bl Freestanding illuminated LED monument sign 
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Wall -attached signage 

Non-Illum inated chann el letters 
Color "I" logo with white or dark blue " INTRUST Bank" letters. Logo should appear in its entirety. 

i-------------74"---------------< 

I 
17" 

I 11\TRUSTJJ 
17· 

ｂ｡ｮｫ ｾ＠

Illuminated LED channel letters 

The below standards should be used on " INTRUST Bank" and on "ATM." 

o--------18'5 "-----------< 

J..] 
3 '0' 3'0' 

>-----4'2" ------< >----- 4'2" -----i 
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Dlrectlonal pylon 

For all directional and regulatory signs, the "I" logo should be flush left in the top left corner, on the dark 

blue band across the top of the sign. Body copy should only be in Times New Roman. Titles should be in 

Title case. Supporting copy should be in Sentence case. 

J1 Directional pylon 

5'0 " 

Side A 

,__ ____ 2'9" -----< 

ａｾ＠

iDlrlfw@ 1l1umn 
ｾ＠

Side B 

ｾｾ｀ｭｬ＠

ｾｾＤｾｉｴ＠

ｾ＠ ｾ＠

J1 Directional pylon 
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Directional and regulatory signage 

For all directional and regulatory signs, the "I" logo should be flush left in the top left corner, on the dark 

blue band across the top of the sign. Body copy should only be in Times New Roman. Titles should be in 

Title case. Supporting copy should be in Sentence case. 

K1 Wall mount 

K3 Flag-mounted plaque 

24" 

1-----18"----< 

ｊｐＱｂｩｫｭｾ＠
ｾ＠

wa 
ｾﾮｬｭ＠

ｾ＠

K1 Wall mount 

0-00115 

>---18"----< 

24" 

ｾｾＭ
ｬｬｨｾｨｾｾｾｉｊｾ＠

45" 

K3 Flag-mounted plaque 
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ATM surrounds 

For all ATM surrounds, the kiosk should be Chrysler 88-89 Khaki and PMS 281. The backlit signage 

background should be Blue 230-36 with the reversed INTRUST Bank logo used. 

,__ _______ 9'6" _______ __, 

- 11\TRUST Bank . 
ＢＧｾ＠ -- Backlit signage 

11 (I 

8 '6" I I 

Ii • ｾ＠IDlll 
11 I 

I I 

Slgnage I 32 
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Slgnage I 33 

Entry/Access points 

For all entryway identification or access points, the INTRUST Bank logo (one line stacked, depending 

on the sign type) should be centered at the top, on the dark blue band. Body copy should only be in 

Times New Roman. Titles should be in Title case. Supporting copy should be in Sentence case. 

Plaq ues 
H1 Hours plaque (to be used when adequate glass is unavailable for door vinyls) 
H3 Night depository plaque 

j 
11" 

18.5" 

------14.5"------< 

ｗｲｭｷＦｾｕｭ＠

ｾｮｩｬｾｾ＠
ｾＭＬ＠ ｾｾｾ＠

H1. Hours plaque 

>---------24.5"---- -----< 

· · I:l\TRUST Bank 

H3 Night depository plaque 
0-00117 CONFIDENTIAL 



Vlnyl 

G1 Door vinyls 

Approved Interior slgnage 

Full-color Interior dimensional letters 

JLclh1hy 

Mcllil=lFri ＹＺﾫｊｬﾫｊｬ｡ｵｮｭ］ＵＺﾫｊｬｾｭ＠

§antm<dlay 9:«Jl«Jlam=ll2:«Jl«Jl NcolDl 

Drive Up l'elllleir 

Mcn=lFri. ＸＺﾫｊｬﾫｊｬ｡ｭ］ＶＺＳｾｭ＠
§attwr<dlay 9:«Jl«Jlam= 12:({))«Jl NolOln 

G1 Door vinyls 

Slgnage I 34 

Color "I" logo with dark blue "INTRUST Bank" letters. Logo should appear in its entirety. 

t-----------74"----------------c 

I 
17" 

j 11\TRUSTJJ 
17" 

ｂ｡ｮｫ ｾ＠
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Letterhead I 36 

Standard letterhead 

8 .5" x 11" letterhead should be printed on Cougar 70# Vellum finish . Font should be Franklin Gothic Book, 
9-pt. type in PMS 281. 

I 
1· 

j 
j,,"J.Il\TRUST 

- 1" - Bank. 
ｾＭ ＱＮ｡ＲＳＳ ﾷ ｾ＠

Monlh oo, 0000 

Name 
Company 
Street Address 
City, ST 00000-0000 

Our Name: 

This letter is being used to show how the t:orpotate ｾ｢ｬｯ｣ｫ＠ ler structufe ts appled lo the standard 
8.5' x 11• 11tteftiead fOJmal 

Your left m11g(n should be set at 1 •, and your rfghl m1rgfn tl 1 •. Wth thl'I setting your left margin will 
vel'dcelty align Ytith the preprinted addteH appearing at the lop of the p1ge. This Pft(tfred allgnmtnl YAll 
add t sense of order end slmplldty to the retalionlhlp of typed and pieprinted elements. Your type 1lze 
should be either 10 pl. or 12 pl. In Arial , 

--1 " - Begin typing approximalety 2.5• from the top of the page so that lhe lop of the de le nne and INTRUST 
signature 1/lgn as shown. There are three blank lines betwten the date and Inside addfeH. Paragraph1 
should be •Ingle 1p1ced ｾｴｨ＠ double apace betwee-n, and should not be lndented.AJlow at least four 
spaces for the signature between the dosing and name. Double space for Initials and tndoiuru. 

The INTRUST name thould be typed kl all capitaf letters, with sing(e·word spacing betofe 'Bank• as 
shown In the address block at the top of this page. When additional pages are required, use onty ap. 
PfOVed matching, blank second sheets. Page headers on 11cond 1heeti begl'n seven fines (1.125") below 
the top of the page. Text begins three fines (0.5") below the page headet.All other alignments, 1paclng 
1nd 1pedflcalion1 match the letterhead fnt sheet. 

Slncerety, 

Name 
Title 

- 1" ___/.0. 8011 1 I Wlchlte. KS 67201·5001 I t nt1111lbtn".com I Memberrote- 1 " -

0-00120 

ﾣ ＧＱＧＮ ｬｾｔｒｕｓｔ＠---
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Letterhead I 3 7 

Executive letterhead 

5.5" x 8.5" letterhead should be printed on Cougar 70# Vellum finish. Font should be Franklin Gothic Book, 
8-pt. type in PMS 281. 

.5" !,,.,,_ 11'TRUST 
>-< Ba11k. 

t---1.5"----< 

.5" .5 " 
>-<P.O. Box 1 I IYlchlta, KS 67201·5001 I Ｓ Ｑ ＺｾＱＱＱＱ＠ I lnttustbank.com I Memb<r FDIC >-< 
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Letterhead I 38 

Standard #10 correspondence envelope 

Letterhead should be printed on Cougar 70# Vellum envelopes. Font should be Franklin Gothic Book, 
8.5-pt. type in PMS 281. Inside tint should be PMS 281 at 20%. 

.4375• 

Center address with 
center of logo 

.5625' .. ""J ll\TRUST ,_ ... ,., I Vll<M• . KSG7201·5001 
......= Bar1k • 
.,.._____ 1 .6 · --------i 

Tfl.IP-RETURNSE.RVICE RCQUCSJED 

ＡＬＮＮ ｾ ｬｬ｜ｔｒｕｓｔ＠ 1.00N '!1ln I Wldlta,l(S67202·lll0 
ntaldi llfanaitmtnl. 

ｔｅ ｍｎ ｴｅｔｕｦｬ ｾｉ＠ SEJMCC RCQUCSTIO 

Standard #10 window envelope 

Letterhead should be printed on Cougar 70# Vellum envelopes. Font should be Franklin Gothic Book, 
8 .5-pt. type in PMS 281. Inside tint should be PMS 281 at 30%. 

! ·4375· 

Center address with 
center of logo 

.5625' .. ""J ll\TRUST P.O. 8ool I ｾ ｾ Ｂ ﾷ ﾷﾷＢＢ＠ 07'01·5001 
ｬＧＭＭＭＭＭＱ ｾ＠ 8a11k. 

ｴＭＭＭＭＭ Ｑ Ｎ Ｕ ﾷ ｾ＠

ｬｦＡＮｉｐＭｒｅｔｕｦｬｾｉ＠ SERV.Cf ｒ ﾣ ｾＱ Ｈ Ｐ＠

r m ] 

............................................................... 
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Letterhead I 39 

Layout guidelines 

INTRUST Bank business cards 

All copy should be in 8 .5-pt. type , 10.2-pt. leading. Franklin Gothic Demi font shou ld be used for name, job 
title, "Phone," "Fax" and URL (as shown) and Franklin Gothic Book for the rest. Lines of copy from each 
box should align exactly with lines of copy from the other box. 

I .25· 
Logo should be .25" from top and .25" 

1----------+--- from left side, and should measure 
1.6575" wide x .4156" tall. 

25" 
· ames Morrison P.O. Box 1 .25" 

Marketing Representative Wichita, KS 67201-500 Address/phone/URL copy box should be 
Phone 316-685-1236 1---1-- positioned so that the longest line of copy 
Fax 316-685-1248 ends .25" from the right side of the card . 

. 25" 

Name/title/emai l copy box should be positioned .25" from 
the left, and the last line of copy (email address) should 
be positioned so that it' s .25" from the bottom. 

Two returns should separate job title and phone number, 
so that the name and address appear to be on the same 
line. If the job title requires two lines, only one return wi ll 
be necessary. 

Due to the longer lengths of some email addresses, type 
size can be reduced, but should not be smaller than 7-pt. type. 

INTRUST Wealth Management business cards 

The margin between both copy boxes will 
vary depending on longest lines of copy in 
both copy boxes, however, the gap should 
probably be no narrower than .15". Usually, 
it should measure close to a .25" gap. 

All undefined guidelines should be exactly the same as INTRUST Bank cards. (See above.) 

I .25· 

11\TRUST 
Logo should be .25" from top, and .25" 

--- ------+--- from left side, and should measure 
Wealth Management 1.9243" wide x .4825" tal l. 

·25" Emlly Miiis 
Assist ant Manager 

P.O. Box 1 .25" 
Wichita, KS 67201-5001 
Phone 316-222-4588 
Fax 316-222-6695 

em il y. mi lls@intrustbank.com lnt rustbank.com 
I .2s· 
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Standard business card layouts 

Job title - Single line 

ｊＬＬＬ ｾ＠ 11\TRUST 
Bank. 

Jesse Wiider 
Credit Analyst 

jesse.wilder@intrustbank.com 

Job tltle - Two lines 

ｊＬＬＬ ｾ＠ 11\TRUST 
Bank,, 

Max Smith 
Administrative Assistant 
Commercial Loans 

max.smith@intrustbank.com 

Address - Two lines 

P.O. Box 1 
Wichita, KS 67201-5001 
Phone 816-555-1575 
Fax 816-555-4684 
lntrustbank.com 

P.O. Box 1 
Wichita, KS 67201-5001 
Phone 316-222-5763 
Fax 316-222-5236 
lntrustbank.com 

Letterhead I 40 

If a business lists both street and P.O. Box, list street address first. Add two returns between job title and 
phone, so that name and street address align horizontally. 

ｊＬＬＬ ｾ＠ 11\TRUST 
Bank. 

Ashley Jordan 
Senior Manager and 
Investment Strategist 

ashley.jordan@intrustbank.com 

105 N. Main l 
P.O. Box 1 
Wichita, KS 67201-5001 
Phone 316·485-1265 
Fax 316-458-2020 
lntrustbank.com 
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Standard business card layouts, cont. 

Job tltle - Two llnes and mortgage (NMLS) ID# 

If a NMLS ID# needs to be added, add below the email address, in 8.5-pt. type. 

Addltlonal phone number 

ｊＬ ｾ＠ 11'TRUST 
Bank. 

Anthony Parsons 
Vice President 
Resldentlal Lending 

anthony.parsons@intrustbank.com 
NMLS ID #566386 

ｊＬ ｾ＠ 11'TRUST 
Bank. 

Barbara Channing 
Vice President 904 W. 6th St. 
Commercial Lending Junction City, KS 66441 

Phone 785-333-5123 
barbara.channing@intrustbank.com Fax 785-333-6236 
NMLS ID #671396 lntrustbank.com 

i,I, 11'TRUST 
Bank. 

Callle Richards 
Community Bank President 
Commercial Banking 

785-555·5400 

105 N. Main, 8th Floor 
Wichita, KS 67202 
Direct 316-333-1253 
Office 316-333-1805 
Toll Free 800-896-5598 
Fax 785-762-8742 
lntrustbank.com ca I lie. richards@intrustbank.com 

Consumer banking employees - Single llne 

Letterhead I 41 

630 Humboldt 
Manhattan, KS 66502 
Phone 785·555·5410 
Mobile 785-258-0225 
Fax 785-555-5236 
lntrustbank .com 

If additional numbers need to be listed, (e.g. , mobile or toll-free) add them to the address copy box. 

If a direct number and an office number are listed, refer to the direct line as "Direct" (rather than "Phone") 
and the office line as "Office. " For consumer banking employees, use "Lobby" as the secondary number, 
after their direct line. 

Direct lines should be listed first, followed by office/lobby lines, then mobile phone numbers, then toll-free 
numbers (if appl icable), and last, fax numbers. 

0 I1'TRUST 
Bank. 

Caleb Jones 1035 Topeka Blvd. 
Banker Topel<a, KS 66612 

Direct 816-333-9565 
Lobby 816-256-3695 
Fax 816-333-5333 

caleb.Jones@intrustbanl<.com lntrustbank.com 

0 -00125 CONFIDENTIAL 



i,,I, 11'TRUST 
Bank. 
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Location Information 

Main phone numbers and URL used in copy are: 

316-383-1234 
800-895-2265 
intrustbank.com 

Contact information for outlying markets is as follows: 

Wichita Metro Area 

Andover 
308 W. Central I 316-383-3350 

Augusta 
112 W. 7th I 316-383-3340 

Derby 
1501 N. Rock I 316-383-1767 

El Dorado 
100 S. Main I 316-321-1640 
2723 W. Central I 316-321-8959 

Haysville 
107 S. Wayne I 316-524-3251 

Valley Center 
142 N. Ash I 316-755-1225 

Wichita 
105 N. Main, Main Bank I 316-383-1234 
21st & Amidon I 2005 W. 21st 
37th & Rock I 3801 N. Rock 
119th & Maple I 405 S. 119th W. 
Central & Rock I 7800 E. Central 
Central & Rutan I 3433 E. Central 
Central & Tyler I 8601 W. Central 
Central Park & Maize I 2735 N. Maize 
Harry & Webb I 1544 S. Webb 

Northeast Kansas 

Junction City 
904 W. 6th I 785-238-2138 

Lawrence 
544 Columbia I 785-830-2614 
901 Vermont I 785-830-2600 
16th & Wakarusa I 785-830-2650 

Manhattan 
630 Humboldt I 785-565-5400 
2706 Anderson Ave . I 785-565-5440 

Olathe 
18225 W. 106th I 913-385-8330 

Overland Park 
8682 W. 133rd I 913-385-8247 

Prairie Village 
4000 Somerset I 913-385-8200 

Shawnee 
19501 W. 65th Terr. I 913-385-8301 

Topeka 
1035 S. Topeka Blvd. I 785-431-5300 

0-00127 

Locations I 43 

Oklahoma City Metro Area 

Edmond 
1450 S. Kelly I 405-949-8440 

Moore 
100 S. Broadway I 405-895-7054 

Mustang 
500 N. Mustang Rd. I 405-895-7078 

Norman 
501 36th Ave. NW I 405-895-6900 

Oklahoma City 
5100 NW 10th St. I 405-949-6500 
8402 NW Expressway I 405-949-6586 

Arkansas 

Rogers 
3300 Market I 4 79-286-220 

CONFIDENTIAL 
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Quick reference guide I 45 

Quick reference guide 

The tag line for INTRUST Bank is "I trust INTRUST." 

Member FDIC must be used on all pieces unless it is specifically credit card advertising. If it is credit card 
specific, Member FDIC is not required; however, if the piece mentions Check Card, it should be included. 

Any piece that mentions loans requires the Equal Housing Lender bug. 

The URL is always written in copy without "www" and is all lowercase. It is written as "intrustbank.com." 

On all marketing pieces, a copyright symbol with the current year and " INTRUST Bank" should be used. 

"Cats" is always capita lized when referring to the K-State Wildcats. 

Jayhawks® always needs a register mark. 

In NestEgg Consulting copy, the brand name is always written as NestEgg Consu lting. 

When referencing NestEgg Consulting or Wealth Management, INTRUST Financial Corporation replaces any 
reference to INTRUST Bank. 

0-00129 CONFIDENTIAL 
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2012 Marketing Budget 
$2.67 million 

$800,000 - outside media 
$504,000 - agency retainer 
$200,000 - other media and university ad contracts 
$250,000 - outside production costs (creative production) 
$300,000 - direct marketing 
$350,000 - INTRUST Bank Arena 
$196,000 - other promotions and contingency 
$ 70,000 - marketing research 

m 
>< 

....... :5 
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ACCOUNT 
NUMBER 

ACCOUNT 
08SCR!I'TION 

TOTAL ADVERTISING EXP"DlS 

TOTAL BUSINESS PROHOTION 

INTRUST BANK N.A. PAGE 7 
DETAIL STATEMENT 01'' EARNINGS FOR DECEMBER 2012 PRINTED ON 01/0J/lJ 

ACTUAL 
PRIOR MTH 

ACTUAL 

216, 082 

183,287 

TOTAL BANK 

MONTnLY ---------- ----- ---- --- -- YEAR TO DATE--···----·--
PRIOR BUOOSl' 

VARIANCE BUDGET VARIANCE ACTUAL BUECET YEAR 

14' 106 269, 166 

-25,922 195,5?5 

-38,37? 2,601,BJS.51 2,600,000 2,402,059 

-38,210 2,293,215.38 2,49?,185 2,538,llJ 

EXHIBIT 

8 
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ACCOUNT ACCOUNT 
NUMBER DESCRIPTION 

TOTAJ, ADVERTISING EXPENS 

TOTAL BUSINESS PROMOTION 

INTRUST BANK N.A, PAGE 7 
DETAIL STATEMENT OF EARNINGS FOR DECEMnER 2011 PRINTED ON Ol /04/12 

TOTAL BANK 

------------------------- MONTHLY ------------------------ ------------ YEAR TO DATE ------------
PRIOR MTH 

ACTUAL ACTUAL VARIANCE BUDGET 

183, 924. 64 181, 166 

206, 690. 25 177, 731 .. - ｾＮ＠

0-03963 

BUDGET 
VARIANCE ACTUAL BUDGET 

_ 2,759 2,402,0SB.73 2,600,000 -
ｾＵＬＸＳＷ＠ ＲＬＵＳＸＬＱＡｾＭＸＳ＠ 2,304,959 

ｾＭ

PRIOR 
YEAR 

2,496,977 

2, UJ2, 248 
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_
7
ilER CODE 

/ 
ACCOUNT 
NUMBER 

ACCOUNT 
DESCRIPTION 

TOTAL ADVERTISING EXPENS 

TOTAL BUSINESS PROMOTION 

INTRUST BANK N.A. P.'iGE 1 
DETAIL STATEMENT or EA!\NJ!>J'GS FOR DECEMDER 2010 PRINTED ON 01/0q/ll 

llCTOAL 

213, 578. 69 

202,416.53 

PRIOR MTH 
ACTUAL 

249, 764 

266,672 

TOTllL BANK 

MONTHLY --------- ---- - ---- ------ YEAR TO DATE ＭＭＭＭＭＭＭＭＭＭＭｾ＠
PRlOR BUDGET 

VARIANCE BUDGET VARIANCE ACTUAL BUL'GET YEAR 

-36,185 187, 600 25,979 2,498,911.13 2,600,000 2, 344, 625 

ＭＭｾ＠

-64, 256 134, 603 67,534 2,102,248.15 2,000,499 2,063,647 
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GLR311 784 1 

HIER COD£ •••• ,,.,,, 

ACCOUNT 
NUMBER 

ACCOUNT 
DESCRIPTION 

TOTAL ADVERTISING EXPENS 

TOTAL BUSINESS PROMOTION ·- . ·-··- --···· -·· 

lNTRUST BANK N .1L PAGE 1 
DETAIL STATEMENT OF EARNINGS FOR DECEMBER 2009 PRINTED ON 01/09/10 

ACTUAL 

309,349.36 

PRIOR MTJI 
ACTUAL 

321,617 

TOTAL BANK 

MONTHLY - ------------------- --- -
BUDGET 

YEAR TO DATE 

VARIANCE BUDGET 

-lfl, 266 160, 112 

165,613 226,610 

VARIANCE ACTUAL BUDGET 

129,237 2,344,624.66 2,7H,144 ------
112,899 2, 083, 64li. 65 2, 82fl, 665 

｟ＺＮＮＺＺＮＺＭＭＭＮＮＮｾｾＭ

PRIOR 
YEAR 

2,537,125 
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GLR311 704 

HIER CODE 

ACCOUNT 
NUMBER 

ACCOUNT 
DESCRIPTION 

TOTAL ADVERTISING EXPENS 

TOTAL BUSINESS PROMOTION 

INTRUST !JANK N. A. 
DETAIL STATEM8NT OF EARNillGS roR DECEMBER 

TOTAL BANK 
2008 

PRIOR MTll 
ACTUAL 

MONTHLY ------ -- -- ---------- ----
BUDGET 

ACTUAL VARIANCE BUDGET VARIANCE 

235, 635. 68 237' 663 -2,227 152,300 83,336 

446,352.27 354, 940 91,512 149, 841 296, 511 

0-03966 

ACTUAL 

PAGE: 1 
PRINTf:O ON 01/09/09 

YEAR TO DA1'E ---------·--
PR10R 

BUDGET YEAR 

2,537,125.09 2,550,000 --

3,157,985.74 2,600,596 2,902,715 
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ｃｾｊｬ＠ 1 7<!4 l 

HIICR com:; . 

ACCOUNT 
Nu:-1BER 

ACCOUNT 
OESCRJPTJON 

TOTAL ADVF.RT!SHIG EXPENS 

TOTAL BUSINESS PRW,QTION 

rNTRUST BANK N.A. PACE 7 
DSTArJ, STAT:'.MENT OF <:ARNINGS FOR JJECf.M3ER 2013 P:<nrrso ot-i ｏｬＯｏｾＯｈ＠

TOTAL BANK 

· --·-------- -- - -- ·· ----- --V.ON1'!Jt,Y ---- ·-- - -- - -- - - ·--- --·· - --· -- ---- - -- -- - n:,\R TO DAT:! 
PRIOR MTH 

ACTlJAI, ACTUAf, VARrANcr.: 

256, 339.40 174,392 Bl, ＹｾＷ＠

186,675.95 167' 156 19, 520 

0-05487 

llUOGET 

177, 286 

228,465 

llUIXiE'i' 
VA!l.11\NCS ACTUAt, 

PR1CR 
Yi':AR 

79,053 2,232,666.00 2,600,000 2,601,836 

-41,"189 2,333,483.65 2,572,305 2,293,215 
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INTRUST 

Gross Revenue 
300,000,000 +-- --- -------------------

250,000,000 +-------------- ---------,----

150,000,000 

100,000,000 -

50,000,000 

0 

2012 2011 2010 2009 2008 

2012 2011 2010 2009 2008 
Total Gross Revenue 187,043,296 189,978,106 200,502,893 212,030,364 250,790,244 

Advertising & 

Promotional Costs 

6,000,000 ｾＭ ａ､ｶ･ｲｴｩｳｩｦｬｧＭＦＭｲＱＺ＾ｭ｡Ｍｴｩｯ ﾷ ｆＱｮＭ｡｡＠ ..... 1 CHOFt'S'""t'<i-s --- -

5,500,000 

5,000,000 

4,500,000 

4,000,000 
2012 2011 

2012 2011 2010 

4,895,051 4,940,172 4,681,225 

0 -03967 

2010 2009 

2009 2008 

4,428,472 5,695,111 

2008 

EXHIBIT 

9 
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I campaign 
Image Campaign 
Image Campaign - I Trust INTRUST 

New & Current Customer Cultivation 

Deposit Online Mailing 

Fall Loans Campaign 

Checking Acquisition Program 
Spring Loans Campaign 

Student Banking 
Summer Loans Campaign 

March Madness Campaign 

Fall Image Campaign 
Kansas City Checking Acquistion 

Refer a Friend Promotion 

Spring Image Campaign 
Exclusiversity-University Visa Cards 

Loans Campaign 

Student Banking 
Direct Mail Program 

Prospect and Non-Loan Customer Direct Mail 

Spring Loans Campaign 
Current and Past Loan Customer Loan Invitation 

Exclusiversity-University Visa Cards 
Mobile Check Deposit 
Batman Live Campaign 

Augusta Checking Acquisition Effort 
Fall Loans Campaign 

New Customer Cultivation 

Image Campaign 
Consumer Loans 

.. Product 
INTRUST marks 
INTRUST marks/I Trust INTRUST 

Checking, loans, online, cards 

Deposit online 

Loans 

Checking 
Loans 

Checking, debit card 
Loans 

Credit, debit, gift cards 

INTRUST marks, Checking, Bill Pay 
Checking 

Checking 

INTRUST marks, Checking, Bill Pay 
Credit, debit, gift cards 

Loans 
Checking 

Checking, loans, online, cards 

Loans 

Loans 
Loans 

Credit, debit, gift cards 
Mobile 

INTRUST marks 
Checking 

Loans 

Checking, loans, online, cards 
INTRUST marks 

Loans 

0-04372 

I Year I Cost 
2008 
2008 
2009 
2009 
2009 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2010 
2011 
2011 
2011 
2011 
2011 
2011 
2011 
2012 
2012 
2012 
2012 
2012 
2013 
2013 
2013 

354,114 
330,985 
145,026 

1,659 
93,293 
60,056 

158,946 
173,242 
131,196 
21,531 

297,164 
36,135 

105,575 
177,082 
146,471 
248,453 
21,607 

137,744 
23,479 

192,600 
17,762 
61,539 

301,285 
95,547 
5,739 

102,784 
40,235 

451,134 
249,436 

EXHIBIT 
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Title Sponsorship Agreement 

INTRUST Bank 
And 

Sedgwick County 

INTRUST Bank Arena 

8118/2008 

- 1 -

0-02671 

EXHIBIT 

11 
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TITLE SPONSORSHIP AGREEMENT 

This Title Sponsorship Agreement (t11e "Agreement") is made and entered into to be effective on the date of 
execution by the Board of County Commissioners ofSedg\vick County (the 11Effective Date") by and bet\veen the 
follo\ving parties (the 1iParties11

): 

(i) Board of County Commissioners of Sedgwick County, Kansas (the 11County11
); and (ii) INTRUST Bank, 

N.A. ("INTRUST"). 

WHEREAS, the County has undertaken the development and construction of a ｭｵｬｴｩｾｰｵｲｰｯｳ･＠ arena 
building with a 15,000 seat capacity for basketball, and \Vhich with the contiguous property the arena building 
sits on shall hereinafter be referred to as the 11Arena"; and 

WHEREAS, construction on the Arena is scheduled to be completed and the Arena will be open to the 
general public for nonnal operations and Arena Events (the ''Arena Opening") on or about January 3, 201 O; and 

WHEREAS, the County contemplates the Arena to be the principal venue in ｳｯｵｴｨｾ｣･ｮｴｲ｡ｬ＠ Kansas for 
athletic events, n1usical performances, and other entertainn1ent activities; and 

WHEIIBAS, INTRUST desires to become the Title Sponsor of the Arena; and 

WHEREAS, County bas entered into a management services contract \vith SMG to operate the Arena, 
and Intrust acknowledges that County may contract with a private management company such as SMG 
(hereinafter referred to as "Operator") to operate the Arena and furthermore that Operator may perform certain 
functions required by this Agreement to be carried out on behalf of the County, 

NOW, TI-IEREFORE, in consideration of the promises and the mutual covenants contained herein, and 
intending to be legally bound hereby, the County and INTRUST agree as follo\vs: 

(1) Term of Agreement. This Agreement shall commence as of the Effective Date and shall continue in 
full force and effect through and including December 31, 2034 unless this Agreement is terminated 
earlier pursuant to the provisions set forth herein. 

(2) Exclusive Title Sponsorshipi From and after the Effective Date, INTRUST shall be the exclusive 
Title Sponsor of the Arena subject to the terms and conditions set forth herein. 

(3) Title Sponsorship Fee. 

(a) Total Fee. The total fee for the sponsorship rights and privileges granted to INTRUST 
pursuant to this Agreement shall be $8, 750,000 (the "Total Fee"). The Total Fee shall 
include a naming rights fee of $7,500,000 and an executive suite fee of 
$1,250,000, and shall be paid in forty-nine installments as set forth herein. 

(b) First Instalhnent Payment. The first installment payment in the amount of $300
1
000 

shall be paid on or before 30 calendar days after the Effective Date. 

(c) Subsequent Installment Pavments. The subsequent installment payments in the 
amounts set forth below will be paid to the County on or before the dates sho\vn as 
follows: 

Pavment Number 
2 
3 
4 
5 

Due date 
January 3, 2010 
July 3, 2010 
January 3, 2011 
July 3, 2011 
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Amount 
$25,000 
$25,000 
$175,000 
$175,000 
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6 January 3, 2012 $175,000 
7 July 3, 2012 $175,000 
8 January 3, 2013 $175,000 
9 July3, 2013 $175,000 
10 January 3,2014 $175,000 
11 July 3,2014 $175,000 
12 January 3,2015 $175,000 
13 July3,2015 $175,000 
14 January 3, 2016 $175,000 
15 July 3,2016 $175,000 
16 January 3, 2017 $175,000 
17 July 3, 2017 $175,000 
18 January 3, 2018 $175,000 
19 July 3,2018 $175,000 
20 January 3, 2019 $175,000 
21 July 3, 2019 $175,000 
22 January 3, 2020 $175,000 
23 July 3, 2020 $175,000 
24 Janua1y 3, 2021 $175,000 
25 July 3, 2021 $175,000 
26 January 3, 2022 $175,000 
27 July 3, 2022 $175,000 
28 January 3, 2023 $175,000 
29 July 3, 2023 $175,000 
30 January 3, 2024 $175,000 
31 July 3, 2024 $175,000 
32 January 3, 2025 $175,000 
33 July 3, 2025 $175,000 
34 January 3,2026 $175,000 
35 July 3, 2026 $175,000 
36 January 3, 2027 $175,000 
37 July 3,2027 $175,000 
38 January 3, 2028 $175,000 
39 July 3, 2028 $175,000 
40 January 3, 2029 $175,000 
41 July 3, 2029 $175,000 
42 January 3 2030 $175,000 
43 July 3, 2030 $175,000 
44 January 3r 2031 $175,000 
45 July3, 2031 $175,000 
46 January 3, 2032 $175,000 
47 July 3, 2032 $175,000 
48 January 3, 2033 $175,000 
49 July 3, 2033 $175,000 
50 January 3, 2034 $175,000 
51 July 3, 2034 $175,000 

0----
(d) Delinquent Pavments. In the event any installment is not paid on or before the date it is due and 

payable, such amount shall be delinquent Delinquent amounts shall bear interest from the 
date of delinquency to the date the full payment is received by the County at an annual rate 
equal to the prime rate {published as the United States national average prime rate in The 
Wall Street Journal on tbe payment due date) plus three percentage points, but in no event 
greater than the maximum amount pennitted by applicable law, 

(e) Accelerated Payments, INTRUST may, at its sole discretion, accelerate one or more 
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installment payments of the Total Fee by paying to the County1 in lieu of the amount of the 
installment set forth above a discounted amount (the "Discount Amount11

). The Discount 
Antount shall be the present value of the acce1erated installment discounted from the date 
of scheduled payment to the date of accelerated payment at the rate of 4%. 

(t) Remittances of Installment Payments to Be Made To the County. INTRUST shall remit 
all Installment Payments of the Total Fee directly to the County. Such remittances shall be 
made payable to the County1 in care of the address specified in this Agreement. 

(g) Payments Net. All pay1nents of the Total Fee shall be net of all fees and applicable taxes 
owed by INTRUST and directly tied to such payments, and shall be payable in full to the 
County. 

(4) Arena Pron1otion. Intrust will use its Best Efforts when conunercialiy feasible to conduct joint 
promotional campaigns and activities designed to enhance the business of both the Arena and Intrust 
Bank including, but without implied limitation, press announcements, youth pro grants, personal 
appearances, coupon distributions, ーｯｩｮｴｾｯｦＭｰｵｲ｣ｨ｡ｳ･＠ displays at bank locations, and banking self-
service machine advertising, 

(5) Name of Arena. On and as of the Effective Date, the na1ne of the Arena shall be the "INTRUST Bank 
Are11a11 

('
1 Arena Name"), 

(a) nArena Event11 shall mean and include every public event) presentation or performance that 
occurs in the arena building, whether or not tickets are issued or offered for sale for admission 
to any such event, presentation or performance, whether or not admission is actually 
charged therefor, and whether the Arena Event is produced by or for the County or, directly 
or indirectly1 pursuant to permission, Hcense1 or lease of the County. 

(b) Tbe County shall refer to the Arena as the INTRUST Bank Arena and will prominently employ an 
Arena Mark in all Arena-related and Arena Event-related promotional and advertising content and 
materials and on a11 ticketing, press passes, and souvenir cups fol' any Arena Event. Ill 
conjunction with its management of the Arena operations, County and/or Operator shall: (i) cause 
all Arena-related documents and printed materials, produced or disseminated by or for Operator, 
including, \Vithout implied limitation, stationary, business cards, brochures and newsletters, if any, 
to contain the Arena Mark (ii) cause the ans\vering of all Arena telephones , including all recorded 
messages, to prominently employ an Arena Mark as the name of the Arena; (iii) cause the 
uniforms of uniformed employees engaged in the operation of the INTRUST Bank Arena to bear 
the INTRUST Bank Arena logo; and (iv) use its Best Efforts to require and cause each person, 
entity or other enterprise contracting for use of the Arena to prominently employ an Arena Mark 
in all ArenaMrelated and Arena Event-related promotional and advertising content and materials. 

( c) The Arena and the identification and signage thereof shall not be subordinated in prominence 
to any other facilities or larger complex of facilities of which the Arena is reasonably a part or 
which are contiguous to or in close proximity to the Arena. The County shall not refer to 
any complex of facilities or to any group of two or more facilities contiguous to or in 
close proximity of the Arena under any name other than the individual names of the 
facilities. INTRUST acknowledges that the Pavilions and other facilities located at the Kansas 
Coliseum may be operated in conjunction \Vith the Arena but are not part of the Arena and are 
specifica11y excluded from this Agreement. 

(6) Title Sponsor Signage. 

Any and all design, construction or installation costs of the Title Sponsor Signage shall be paid by 
JNTRUST. INTRUST, or at INTRUST's option and at no cost to the County, the County, will perform the 
initial design, construction, fabrication1 and installation of the following: 
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(a) Principal Title Sponsor Identification Signs. At locations as shown on Exhibit A, three 
signs displaying the name 0INTRUST Bank Arenau as follows: 

(i) 1he INTRUST Bank Arena name on the signs shall be preceded by the 
INTRUST '!' logo; and 

(ii) the signs shall be constructed in accordance with such specifications as 1nay be 
n1µtually agreed upon by the parties and will have a design consistent \vith the 
INTRUST Bank Arena Logo Design Addendum. 

(b) Scoreboard. The name 0 1NTRUST Bank Arena11 will be prominently displayed on permanent 
signage on the center hung Scoreboard. The County shall review with INTRUST the 
design of the Scoreboard and location of the \vords 11INTRUST Bank Arena", the size of the 
letters and font type to be used for 11INTRUST Bank Arena". All final designs, 
materials, location, size and font type of the \Vords 11INTRUST Bank Arena" on the 
Scoreboard shall be decided jointly by the County and INTRUST. Any cost incurred 
by 1he County to add the name "INTRUST Bank Arena" to the Scoreboard shall be 
promptly reimbursed by INTRUST. Neither the County nor INTRUST shall unreasonably 
withhold or delay its approval of such designs and materials. 

(c) Repair and Replacement. The County agrees to maintain and repair all Title Sponsor 
Signage at the Arena at its expense. The County will replace the Title Sponsor Signage at its 
expense if the Title Sponsor Signage is damaged beyond repair due to a Force Majeure 
Event, but INTRUST \Vill pay for any replacen1ent of the Title Sponsor Signage that the 
parties mutually agree is necessary due to ordinary wear and tear or that the parties agree is 
needed or desirable due to changing technology that will enhance the appearance of the 
Arena for the benefit of both parties, 

(7) Additional Signage 

The County shall provide the following additional signage at no expense to INTRUST except \Vhere 
noted: 

(a) Title Sponsor Identification Signs on Sports Playing Surfaces. If authorized as provided 
below, the County shall arrange for the prominent display in the Arena of the name 
11INTRUST Bank Arena0 in the ice used for professional and other hockey gan1es and on the 
court for the playing of professional and other basketba11 games. In addition, the County shall 
arrange for the prominent disp1ay in the Arena of the name "INTRUST Bank Arena11 on the 
playing surfaces of any other athletic events. Such respective displays shail be subject to 
authorization by the leagues) associations, conferences, or governing bodies that authorize 
their respective teams to play in and utilize the Arena, \vhich authorization the County shall 
use its Best Efforts to obtain. 

(b) Directional and Facility Signage. The County shall: 

(i) cause all signage which gives directions to the Arena and which is on 
buildings, facilities, streets, and rights of way owned by the County to identify 
tbe Arena as 1he INTRUST Bank Arena; 

(ii) use its best efforts to cause a11 signage which gives directions to the Arena 
which is on buildings, streets, and rights of \Vay o\vned by the State of Kansas 
or the City of Wichita to identify the Arena as the INTRUST Bank Arena; 

(iii) cause all Arena marketing materials and press releases prepared and/or 
used by the County to display the name 11INTRUST Bank Arena11 jncluding 
maps of the County produced for public distribution; 
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(iv) identify the Arena as the nINTRUST Bank Arena11 on a11 major directional 
signs on the interior of the Arena including building directoriesi elevators, and 
the like; and 

(v) during the conshuction of the Arena, the Cowity's signage will identify the 
construction site as being the location of the Intrust Bank Arena project. 

(8) Limitation of Other Sponsors. INTRUST recognizes that the County may permit other persons 
or entities to sponsor portions of the Arena (subject to the foregoing provisions). INTRUST \Vill 
have the right to review and approve ａｲ･ｮ｡ｾｲ･ｬ｡ｴ･､＠ naming opportunities offered by the County, 
provided that INTRUST's approval is not to be unreasonably withheld or unduly delayed and said 
approval sha11 be in writing. Intrust specifically approves the County selling concourse naming rights 
to Spirit Aerosystems (or its successor) and south entry plaza naming rights to Cessna Aircraft 
Company (or its successor). The County agrees that it will not sell naming rights to any playing 
surfaces or flooring. 

(9) Design Elements for Title Sponsorship Identification. The County and INTRUST will develop 
an INTRUST Bank Arena Logo Design Addendum containing the specifications of the Arena Marks 
including but not limited to sizes, coloring, lettering style, and any graphic art and standards for 
usage of the Arena Marks. The lNTRUST Bank Arena Logo Design Addendum may be updated 
from time to time with the mutual consent of the parties. The specific design of all identification and 
signage contemplated by this Agreement will be subject to the INTRUST Bank Arena Logo Design 
Addendum and to the following provisions: 

(a) Subject to the allocation of responsibility for costs set forth in Paragraphs 6 and 7 above, 
County and INTRUST shall \vork together in a commercially reasonable manner to develop the 
design of the identifications and signage contemplated by this Agreement. 

(b) The design shall be subject to the mutual approval of the County and INTRUST which 
approvals, in both instances, shall not be unreasonably withheld or delayed. 

(c) The design shall be subject to the requirements of (and any required approval by) any 
governmental authority(ies) having jurisdiction over the same other than the County. 

(d) With respect to the signs contemplated by Paragraph 7(a), approval by the applicable sports 
league1 association, or organization governing the particular sport involved and the playing 
surface on which the sport is played in the Arena. 

(e) The County and INTRUST shall work together in a commercially reasonable manner to 
obtain any third party approvals which may be required for the design of the 
identifications and signage conte1nplated by this Agreement. 

(f) Upon final approval of the design for the applicable identification or signage and receipt of any 
required third party approvals, INTRUST or the County, as provided in Paragraphs 6 and 7 
herein, shall cause such approved identification and signage to be created and installed 
consistent with the approved design. 

(g) As used herein, design shall include usual and customary art work1 schematic drawings, and 
specifications for fabrication, construction1 and installation. 

(h) All changes to the approved designs shall be subject to the same approval process as the 
originally approved designs, and the cost of any such changes shall be paid by the party 
responsible for the cost of such signage as provided in Paragraphs 6 and 7 herein. 

(1 O) Banking Services Institutions Category. INTRUST will be the exclusive sponsor of the Arena 
and Arena Events in the financial services institutions category. Other financial services institutions will be 
prohibited from having any indoor or outdoor signage or advertising of any kind at the Arena except as 
specifically permitted below. 
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(a) Financial services institutions whose primary source of business is not conunercial or retail 
banking services may engage in identity promotion referencing the name andfor logo of such 
institution1 provided that such advertising is not the primary advertising for any Arena Event. 
Advertising permitted under this Subsection may include the name and logo of the advertiser but 
under no circumstances shall such advertising by other financial services institutions include the 
marketing, promoting or referencing of specific products or services which are competitive with services 
or products offered by JNTRUST. 

(b) Arena tenants may display temporary advertising for a financial services institution during the Arena 
tenant's Arena Events, but such temporary advertising \vill be limited to identity promotion referencing the 
name and/or logo of such institution and under no circumstances will such advertising by other financial 
services institutions include the marketing, promoting, or referencing of other specific products or services 
\Vhich are competitive with products or services offered by INTRUST. 

(c) Touring Arena Events \Vhich have pre-existing sponsorship agreements \vhich \vould otherwise 
be prohibited by this Section 10 \Vill be permitted to use temporary advertising of the sponsor in 
the Arena or in materials promoting the Arena Event. Pre-existing sponsorship agreements means 
sponsorship agreements which are applicable to the tour as a whole and which are not entered 
into specifically with respect to the Arena Event. 

( 1 1) INTRUST Suites and Arena Use and Occupancy. INTRUST shall have the following rights to 
use of the Arena. 

(a) Suite. INTRUST shall have the exclusive use of the suite designated as Suite #12, as sho\vn on 
the diagram attached as Exhibit B. INTRUST's use of the suite wi11 be subject to the terms and 
conditions provided in attached Exhibit C. 

(b) Suite tickets. INTRUST shall be given twelve suite tickets to each Arena Event. If suite 
tickets are not available to suite holders due to any restrictions or limitations imposed by event 
promoters, County/Operator shall ensure that INTRUST is provided comparable alternative 
tickets for the Arena Event. 

(c) Parking. County shall provide INTRUST twelve VIP parking spaces for each Arena Event in 
which tickets have been provided pursuant to section (b) above. INTRUST will have its first 
choice of the parking spaces available to suite holders. 

(d) Additional tickets. The County/Operator shall use its Best Efforts to provide INTRUST the 
opportunity to purchase up to 1%, but not less than eight in each price category, of the non· 
premium publicly available seats in each price category in locations to be mutualJy agreed upon 
at each Arena Event. INTRUST1s right to purchase tickets is subject to any restrictions 
established by the Arena Event promoter, and expires five days after receiving notice from 
County or Operator. INTRUST will not be liable for any fees or charges under this Subsection 
unless it exercises the option to purchase the tickets, in \vhich case INTRUST will pay the usual 
and customary price of the tickets. 

(e) Backstage passes. The County/Operator shall give INTRUST 10% of all backstage passes that it 
controls. To the extent that the County does not control any backstage passes for an Arena Event, the 
County will use its Best Efforts to obtain backstage passes for INTRUST from the promoter. JNTRUST's 
right to receive backstage passes is contingent on INTRUST giving reasonable notice to County or 
Operator oflNTRUST's intent to use such passes, after receiving notice of the availability of such passes 
from County or Operator. 

(f) Use of the Arena. INTRUST may use the Arena three days per year on dates that are reasonably 
agreeable to the County and INTRUST \Vhen no other event is scheduled (including pre- and 
post.event activities) for non-revenue producing events or private use. INTRUST will pay all 
costs associated with operating the Arena in relation to such use, including but not limited to 
security, preparation, ｣｝･｡ｮｾｵｰＬ＠ etc, 
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(g) Concourse space. IN1RUST shall be provided space on the Arena concourse for the distribution of 
INTRUST promotional information and material during Arena Events, subject to the follo\ving 
terms and conditions: 

(i) For most Arena Events no more than two people who will be identified to the County/Operator 
prior to the event will be permitted to enter the Arena without tickets for the purpose of distributing 
promotional material. It is understood between the parties that for certain Arena Events INTRUST 
may request additional persons and/or concourse locations for the purpose of distributing 
promotional material and County/Operator shall have the final authority to approve such requests 
and such approval shall not be unreasonably \Vithheld. 

(ii) Said people shall adhere to any generally applicable operational procedures established by the 
County and shall be subject to ejection from the Arena for failure to do so. 

(12) Banking Self-Service Machines. The following provisions shall apply to banking self-service machines in 
the Arena: 

(13) 

( 14) 

(a) INTRUST shall have the exclusive right to provide all banking self-service machines 
(including automated teller machines) at the Arena. 

(b) JNTRUST shaU install and maintain four banking self-service machines in the Arena at locations 
mutually agreeable between the County and INTRUST. The County will not charge INTRUST any 
rent or fees for the banking self service machines. After the initial installation, JNIRUST may from 
time to time reduce the number of banking self-service machines provided by removing any banking 
self-service machines for which it is no longer commercially reasonable to continue operating. 

(c) The County shall provide a11 necessary pO\Ver and data connections at the four A1M locations in the 
Arena at its expense. 

Public Relations Efforts During Start-Up. From the Effective Date Wltil the grand opening cereinony of 
the Arena, the County and INTRUST shall coordinate public relations efforts respecting the INTRUST 
Bank Arena and shall allow each other to review and comment upon promotional materials in respect of the 
INTRUST Bank Arena prior to the use thereof. 

Rights to INTRUST and Arena Trademarks and Trade Names. 

(a) Ownership of Marks. INTRUST is the o\vner of the mark "INTRUST Bank" and various other 
trademarks, servicemarks, logos, and trade names used in lNTRUST's businesses \vhich may or 
may not be registered with the United States Patent and Trademark Office ("INTRUST Marks"). 
INTRUST will be the o\vner of the Arena Name1 subject to the limitations as contained herein, and 
any Jogo, trademark, servicemark, trade name or other identifications of the Arena that may be 
hereafter developed by INTRUST and the County (collectively, the "Arena Marks"). INTRUST 
may take such steps as are necessary and appropriate to file applications to obtain trademark, 
servicemarki or trade name registration or othenvise protect the Arena Marks for any use 
authorized under this Agreement, and may continue or renew such registrations. The County 
agrees to cooperate with INTRUST in its prosecution and niaintenance of such appJications and 
registrations for the Arena Marks, and will provide any documentsi specimens, samples or 
information reasonably requested by INTRUST in pursuit of the registrations of the Arena Marks, 
It is agreed that INTRUST will not use the Arena Marks for the identification of any other facility 
located in Kansas during the term of this Agreen1ent and for three years thereafter. Furthermore, 
INTRUST is prohibited from the use of the Arena Marks for use for any purpose other than for 
identification \Vith the Arena. 

(b) License. INTRUST hereby grants County a limited license to use and to sublicense to others the 
Arena Marks for purposes of identifying the Arena as set forth in this Agreement. The County 
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may incoiporate the Arena Marks for all purposes reasonably associated with the operation of an 
arena for athletic events, musical performances and other entertainment activities, including but 
not limited to use on products such as food service supplies1 Arena supplies, Arena equipment, 
novelties, souvenirs, publications, and other products used in the operation or promotion of the 
Arena. In the event of default on the part ofINTRUST, County shall have the right to incorporate 
the Arena Marks for all of the purposes as set out above until County selects a new title sponsor 
for the Arena, but this right shall extend for a period of no longer than t'vo years, The County will 
not have a license or any interest in the INTRUST Marks1 but INTRUST agrees that to the extent 
the JNTRUST Marks may be incorporated into the Arena Marks, the County's use of the Arena 
Marks under the terms of this Agreement \Vill not infringe on the rights of INTRUST in the 
INTRUST Marks. The County agrees to use only those Arena Marks \vhich have been approved 
in \vriting by INTRUST and will not use any other logo, trademark, servicemark, trade name, or 
other identifications of the Arena. 

(15) Binding Effect; Change of Name or Title Sponsor. 

(a) Binding Effect. This Agreement shall be binding on1 and shall inure to the benefit of, the 
parties hereto and their successors and assigns. 

(b) Change of Identification and Signage In Event of Change of Name of INTRUST or 
Assignn1ent of Title Sponsorship Rights. Notwithstanding any other provision hereof, if, 
during the term of this Agreement1 the name of INTRUST is changed because of a mergeri 
consolidation, acquisition, a change of trade name, or other action, then the name of the 
Arena may be changed from 11INTRUST Bank Arena0 to another name, provided that any 
name other than 11INTRUST Bank Arena11 shall be subject to the prior \vritten approval of 
the County, which approval shall not be unreasonably delayed or withheld1 and provided, 
further, that no name shall be proposed as the name of the Arena that includes any word, 
number, syn1bol, or any combination thereofi that either is the same or substantially the same 
as the legal, business or trade name of any tobacco or ｴｯ｢｡｣｣ｯｾｲ･Ｑ｡ｴ･､＠ distributor, 
manufacturer1 or product, or of any alcohol or ｡ｬ｣ｯｨｯｬｾｲ･ｬ｡ｴ･､＠ distributor, manufacturer, or 
product, or of any adult entertainment or adult entertainment-related distributor, 
manufacturer, or product. If the County approves any such new name proposed for the Arena, 
all references to 1r1NTRUST Bank Arena11 that are provided herein, including but not limited to 
signage contempl"ated in this Agreement, shall be changed to the ne\V1 approved name for the 
Arena. All 'vork required to effectuate any such name changing shall be performed by or 
through the County. All reasonable costs and expenses paid by the County in connection with a 
permitted change of the Arena Name, including changing the existing internal and external 
signage, food service supplies, Arena supplies, Arena equipment, novelties1 souvenlrs, 
publications, and other products used in the operation or promotion of the Arena, will be 
reimbursed by INTRUST \Vithin thirty days after the date of the Cou11ty1s invoice therefor. 

(16) Termination. 

(a) Defaults & Material Breaches. Each of the following shall constitute a breach and material 
default of this Agreen1ent: 

(i) The failure by the County to approve a change in the name of the Arena 
to a name that has been proposed by INTRUST or its successor and is 
othenvise pennitted under Paragraph 15 hereof. 

(ii) The failure by the County to conduct at least fifty Arena Events and serve at 
least 500,000 attendees in a single year; for purposes of this subsection, each 
day of ｭｵｬｴｩｾ､｡ｹ＠ Arena Event shall be considered a separate event. 

(ii) The failure by INTRUST to cure a payment default under this Agreement 
within thirty days (notwithstanding the right of the County to interest on any 
such sums that become Delinquent). 
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(iii) Either Party's failure to correct, remedy, or cure failure or violation of this 
Agreement as provided in Subsection (b) below. 

(iv) Either Party by the actions of any of its officers or officials shall 
have committed or shall commit any ac;t tending to shock, insult 
or offend the people of the State of Kansas to such a degree that 
it reflects unfavorably upon the reputation of the other party to 
this agreement. 

(v) The conunencement of bankruptcy or insolvency proceedjngs by or against 
INTRUST which has not been dismissed within ninety days of the 
commencement thereof. Upon the occurrence of such event, the County 
has the right to immediately sell any and all rights contained herein. 

(b) Termination For Failure to Correct. Remedy. or Cure Failure or Violation of Agreement 
Within Reasonable Time After Receipt of Notice Thereof. In the event either Party to this 
Agreement fails to perform any obligation hereunder1 or violates ｡ｾｹ＠ provision of this 
Agreement, the other Party 1nay give Written notice to such Party of such failure and demand 
the performance of such Party1s obligations hereunder or compliance with the terms and 
conditions hereof within a reasonable period after the date of such notice, which period shall 
not exceed thirty days. 

(c) Remedies Available upon Termination ofa Party1s Rights. 

(i) INTRUST Remedies. In the event that the County1s rights under this 
Agreement are terminated by INTRUST pursuant to this Section) in addition 
to any other remedies which may be available to INTRUST at la\v or in 
equity, the installment payments payable pursuant to Section 3 hereof shall 
be prorated on the basis of 365 calendar days, and the amount of the Am1ual 
Fee that is attributable to the period of time after the effective date of such 
termination shall be refunded to INTRUST or its successor or assignee1 as 
appropriate. 

(ii) County Remedies. In the event that INTRUST's rights under this 
Agreement are terminated by the County pursuant to this Section) in addition 
to any other remedies which may be made available to County at la\v or in 
equity, the County, without any further proceedings, may grant and license the 
title sponsorship rights to the Arena and may relet Intrust's Arena suite to one or 
more other persons or entities during any portion of the term remaining under 
this Agreement had it not been terminated and receive license fees therefore. 
Not\vithstanding such termination, INTRUST1s liability for the additional 
installment payments to be paid to the County hereunder sha11 not be 
extinguished, but INTRUST shall pay to the County by the regularly scheduled 
instailment payment dates the difference between said Total Fee and the sum the 
County receives for the title sponsorship and the reletting of Intrust's Arena 
suite from such other persons or entities during the period beginning on the date 
INTRUST1s rights under this Agreement are tenninated and ending on the 
scheduled expiration date of this Agreement. Such payment shall be made 
\vithin fifteen days after the date of the County's notice to INTRUST. Such 
termination and payment shall not relieve INTRUST from liability to the 
County for any damages caused by INTRUST1s default and breach and 
expenses incurred in the re-licensing of the title sponsorship rights with 
respect to the Arena and the reletting oflntrust1 s Arena suite. In the event that 
INTRUST1s rights under this Agreement are terminated pursuant to this Section, 
the County shall make a good faith effort to obtain the fair market value for the 
title sponsorship rights that are licensed to any third party or parties and the 
relettin_g of Intrust's Arena suite during that portion of the term of this 
Agree111ent that foHows the effective termination ofINTRUST1s rights. 
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(17) 

(18) 

Force Majeure; Substantial Damage. If INTRUST is unable to enjoy any of its benefits under this 
Agreement or regular Arena Events cannot be held because of the substantial damage or destruction of 
the Arena due to any cause beyond the Party's control, including a natural disaster, or action or decree 
of a governmental body with appropriate jurisdiction (hereinafter referred to as a 11Force Majeure 
Event"), then INTRUST will immediately give written notice to County of such fact and the County 
will do everything possible to remedy the situation. Upon receipt of such notice, each Party's 
obligations hereunder shall be suspended for the period of such Force Majeure Event and, if applicable, 
the installment payment for the year in 'vhich the Force Majeure· event occurs shall be reduced pro 
rata and INTRUST shall receive a credit to be app1ied to future insta11rnent payments for the 
difference between the installment payment paid and the amount of the reduced payn1ent; provided, 
however, if the Force Majeure event occurs on or before the installn1ent payment due on January 
3, 2011, is paid, the pro rata credit \Vill be reduced by amounts expended by the County for Title 
Sponsor Signage if the County would otherwise be entitled to reimbursement for those amounts by 
INTRUST under this Agreement. If the Force Majeure Event lasts for a period of one year or more from 
and after the date that the County receives notice of such Force Majeure Event and the Arena has not 
been repaired so that INTRUST can enjoy the benefits of this Agreement and nor1nal Arena 
operations and Arena Events can resume, then INTRUST may terminate this Agreement by giving 
notice to the County. 

Indemnification. 

(a) Subject to any limitations under Kansas law, the County will indemnify and hold 
harmless INTRUST and INTRUST's subsidiaries, affiliates, officers, directors, 
employees, agents, and assigns from and against any and all claims, costs, liabilities, 
suits, actions, judgments, losses, demands, expenses and damages of every kind, 
including, without limitation, reasonable attorneys' fees, that result from, arise out of, or 
relate to (i) any breach or alleged breach by County of this Agreement, (ii) any act or 
omission of the County, its sublicensees1 employees, servants and agents, in any 'vay 
relating to the Arena or this Agreement, and (iii) the County's operation of the Arena, 
whether through a manager or Operator or otherwise. 

(b) INTRUST will indemnify and hold harmless the County and its employees and agents 
from and against any and all claims, costs, liabilities, suits, actions, judgments, losses, 
demands, expenses and damages of every kind, including, without limitation, reasonable 
attorneys' fees, that result from, arise out of, or relate to (i) any breach or alleged breach 
by INTRUST of any provision of this Agreement and (ii) any act or omission of 
INTRUST, its officers, directors, employees, or agents relating to INTRUST's 
performance of this Agreement. 

(c) Each Party will give the other Party notice of any claim or suit for which the Party 
believes it is entitled to indemnification, The indemnifying party 'vill assume the defense 
of any claim, demand, or action against such indemnified party and will, upon the request 
of the indemnified party, allow the indemnified party to participate in the defense at the 
indemnified party's expense. The indemnified party will in any case cooperate fully with 
the indemnifying party in the defense. ·Settlement by the indemnified party without the 
indemnifying party's prior written consent will release the indemnifying party from the 
indemnity as to the claim, demand, or action settled. This Section 18 'vill survive 
termination of this Agreement. 

(19) Notices, Any notice or communication to be given by one Party to the other under this Agreement 
must be in writingj and if given by registered or certified mail, such notice or communication sha11 be 
deemed to have been given and received on the third business day following the date on which a 
registered or certified letter containing such notice or communication, properly addressed, with 
postage prepaid, is deposited in the United States mail, but if given otherwise than by registered or 
certified mail, it shall be deemed to have been given when received by the Party to 'Vhom it is addressed, 
Such notices or communications shall be delivered or sent to the following respective addresses or to such 
other addresses as the parties, from time to time, may specify in writing: 

- 11 -
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(20) 

(21) 

(22) 

(23) 

lfto the County: 

With copy to: 

If to IN1RUST: 

With copy to: 

Chief Financia1 Officer 
Sedgwick County. Kansas 
525 N. Main, Suite 823 
Wichita, KS 67203 
(316) 660-7591 -Telephone 
(316) 383-7720 - Facsimile 

County Counselor 
Sedgwick County, Kansas 
525 N. Main, Suite 359 
Wichita, KS 67203 
(316) 660-9340-Telephone 
(316) 383-7007 - Facsimile 

President 
105 NMain 
Wichita, Kansas 67202 
(316) 383-1410 -Telephone 
(316) 383-1125 -Facsimile 

G'eneral Counsel 
105 N Main 
Wichita, Kansas 67202 
(316) 383-1221 -Telephone 
(316) 269-7258 - Facsimile 

Amendments. No addition to, deletion from, or other modification of any of the provisions hereof 
shall be valid unless made in \vriting and signed by an authorized representative of each of the 
parties hereto. 

Applicable La,v; Venue; Miscellaneous Provisions. 

(a) This Agreement shall be construed under the Laws of the State of Kansas. 

(b) The venue for any action brought hereunder shall be in the District Court of the State of 
Kansas in and for Sedgwick County. If either Party institutes a suit or proceeding to enforce 
its rights under this Agreement, then the prevailing Party in such suit or proceeding will be 
entitled to recover its reasonable costs and expenses (including attorneys' fees) incurred in 
connection with such suit or proceeding. 

(c) This is not a third party beneficiary contract. No person or entity other than a Party signing 
this Agreement shall have any rights under this Agreement 

(d) Nothing in this Agreement shall be construed to create a partnership or joint venture, nor 
to authorize any Party hereto to act as agent for or representative of any other Party hereto. 
Each party hereto Shall be deemed an independent contractor and no Party hereto shall act as, 
or hoJd itself out as acting as1 agent for any other party hereto. 

Captions. The titles of the articles, sections, and subsections of this Agreement are for convenience 
only, and do not define or limit the contents. 

Waivers. No action other than a written notice by one Party to the other specifically stating that 
such notice has the effect of a waiver, shall constitute a waiver of any particular breach or default of such 
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(24) 

(25) 

(26) 

(27) 

(28) 

other Party. No such waiver notice from either Party shall \Vaive the other Party1s failure to fully 
comply with any other term, condition, or provision of this Agreement, irrespective of any knowledge 
any County or INTRUST officer1 employee, or agent may have of any breach or default of, or 
noncompliance with such other term condition, or provision. No waiver of fuU performance by either 
Party shall be constructed, or operate1 as a waiver of any subsequent default of any of the ternlS, 
covenants and conditions of this Agreement. The payment or acceptance of fees or charges for any 
period after a default shall not be deemed a waiver of any right or acceptance of defective 
performance. 

Cumulative Rights, All remedies available at law or in equity to either Party for breach of this 
Agreement are cumulative and may be exercised concurrently or separately, and the exercise of any 
one remedy shall not be deemed an election of such remedy to the exclusion of other remedies. 

Entire Agreement. The parties to this Agreen1ent ackno\vledge that it is a negotiated agreement, 
that they have had the opportunity to have this Agreement reviewed by their respective legal 
counsel1 and that the terms and conditions of this Agreement are not to be construed against any Party 
on the basis of such Party's draftsmanship thereof. This Agreement constitutes the entire agreement 
between the Parties respecting the subject matter hereof and there are no understandings or agreements 
between them respecting the subject matter hereof, written or oral, other than as set forth herein. 

Best Efforts. An)"Vhere in this Agreement \Vhere the term Best Efforts is used, it shall mean the use of the best 
commercially reasonable efforts by a party to cause an action to occur or not occur. The failure of a party to 
cause an action to occur or not occur \Vill not constitute an event of default under this agreen1ent unless the 
repeated failure of such party to effect such result frustrates the realization of a material benefit by any other 
party to this agreement. 

Agreement ·counterparts. This Agreement may be simultaneously executed in several counterparts, eac11 
of which shall be deemed to be an original having identical legal effect and may be delivered by 
electronic delivery of a digitized signature or by facsintlle. 

Representations and Warranties. Each party to this Agreement hereby represents that: 

(a) It bas full authority to execute, deliver and perform the obligations of this Agree1nent. 

(b) It has taken all actions, and obtained all approvals, in accordance \Vith and as required by all 
applicable law to make this Agreement a fully binding and legally enforceable obligation of 
said party 

( c) Either party has the right to request from the other party documentation showing that the person 
executing this agreement on behalf of said party has the authority to obligate said party to this 
agreement. 

In Witness Whereof1 the Parties hereto have executed this Agreement on the dates indicated below to be 
effective on the date of execution by the County. 

Remainder of page intentionally blank 
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SEDGWICK COUNTY, KANSAS 

ｂｹＺ｜ﾧ＾ｾＮｷ＠
WILLIAM P. BUCHANAN 

Title: County Manager 

Date: _ ｟｟｣［＼ｳＭｾｻＧＭＭＭＭｺＭＧＺｓｾＬＬＮ｟ＯＭＧＭｯＭｾＭＭＭＭＭ
Approved0L 
ｍｉｾｄＭＮＭｐｾｅｾｐｾＧｦＫｏＭｎＢＢＢＢＧＧＭＭＭＭＭＭ
Assistant County Counselor 

INTRUST BANK, N.A. 

·Title: Executive Vice President 

Date: ＭＭＧ｡ＭＧＭｲＧｬｬＭＧＭＭＭＧＭＭＧＮＭＧＭ＿ＭＭＭＧｌＺｬＮＬ｟ｵＭＭＧＭＭＧﾷ Ｑ ＰｾＳＺＺ｟＠ ____ _ 
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Exhibit C 

SUITE LICENSE USE 

1. Suite License. 

(a) Rights of INTRUST. County hereby grants to INRUST a limited license to use the 
Suite in accordance with the tetms and subject to the conditions and restrictions of this 
Attachment, including the privileges and amenities listed in Exhibit I (Amenities), 
Exhibit 2 (Services and Special Use) and Exhibit 3 (Arena Suite Rules), throughout the 
Tetm of this Agreement; provided, INTRUST acknowledges and agrees that County may 
close or otherwise restrict INTRUST's use of the Suite for some Events if necessitated by 
an obstructed view or other production requirements of such Event, as determined by 
County. During each Event, if any, for which County deems it necessary to close or 
restrict INTRUST's use of the Suite County will furnish INTRUST a number of club seats 
in the Arena equal to the number of permanent seats in the Suite for use during such 
Event. In such case, County will also use reasonable efforts, if feasible, to open the Suite 
to INTRUST prior to the start of the Event for use as a hospitality area. INTRUST 
acknowledges and agrees that use of the Suite for all Events shall be by ticketed admission 
only. 

(b) Use Periods. INTRUST may use the Suite during and immediately before and after 
Events and at such other times that County in its absolute discretion may permit. 

(c) Relocation Option. In connection with any renewal of this license, INTRUST shall 
also have the option to relocate to another suite in the Arena, if available, for the renewal 
Term in accordance with County's priority policy and for such fee and on such other terms 
and conditions as County may offer for the other suite. 

2. Access and Use. 

(a) County's Rights. County shall have the exclusive right to control the use and 
occupancy of the Suite and all other portions of the Arena at all times. County and its 
officers, employees, agents and contractors (its "Personnel") shall have access to the Suite 
at such times and to such extent as they, in their sole discretion, deem necessary or 
advisable, including but not limited to access during Events. Further, County shall have 
the right, without notice or liability to INTRUST, to (i) make additions, alternations or 
improvements to the Suite or the Arena or any parking facility servicing the Arena; (ii) 
close any doors in the common areas and interrupt or suspend any services in the Arena; 
(iii) control and extinguish the Suite lighting during Events and at such other times as 
Comity deems appropriate; (iv) prevent or deny access by any person to the Suite or the 
Arena as required by any governmental authority; (v) grant exclusive rights for any 
business in or service to the Arena; (vi) control, restrict and receive all revenues from the 
sale, use and consumption of beverages, foods, candies, cigarettes and other commodities 
and concessions within the Suite and the Arena; (vii) install all signs located on or in the 
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Suite or elsewhere in the Arena, receive all revenues from or relating to signage and 
advertising in the Arena and designate all sources of sign painting and lettering; (viii) give 
or withhold any consent or approval required of County in its absolute discretion; (ix) 
waive any Suite Rule in its absolute discretion. County shall not be responsible or liable 
to INTRUST for any breach or nonperformance of the Suite Rules. 

(b) INTRUST's Rights. INTRUST shall have the right to use the Suite only for the 
amount of time reasonably necessary to attend Events for which INTRUST holds Suite 
Tickets and at such other times that may be permitted by County in its sole discretion. 
The procedures for admission of INTRUST and its guests, possession of tickets, normal 
operations and other rules governing use of the Suite shall be as set forth in the Suite 
Rules. 

(c) Suite Rules. INTRUST and its Guests [hereinafter defined] shall comply with the 
Suite Rules having general application to all the suites in the Arena ("Suite Rules"), as 
established and/or amended from time to time by County in its absolute discretion. The 
Suite Rules in effect on the Effective Date are set f01ih on Exhibit 3 to this Agreement. 
Amendments to the Suite Rules will be furnished to INTRUST from time to time as 
adopted by County. Any violation of the Suite Rules by INTRUST or any of its Guests 
using the Suite and/or associated Amenities shall constitute an Event of Default under this 
Agreement. As used in this Agreement, "Guests" includes officers, directors, 
shareholders, partners, agents, representatives, contractors, guests, employees, invitees or 
any other person(s) using or visiting the Suite at the direction, request or invitation of 
INTRUST other than County and its Personnel. County agrees to use reasonable eff01ts to 
ensure that the Suite Rules are uniformly enforced; but County shall not be liable to 
INTRUST or any of its Guests for any violation of Suite Rules. Any amounts due from 
INTRUST to County under the Suite Rules shall be paid immediately upon demand by 
County. In case of a conflict between the provisions of the Suite Rules and the provisions 
of this Agreement, the provisions of this Agreement shall control. 

( d) INTRUST's Covenants. INTRUST hereby expressly agrees: 

(i) not to create or permit its Guests to create a nuisance of any kind, including but not 
limited to objectionable noises, odors or vibrations, remove furniture, furnishings, 
fixtures or other property belonging to County or the Arena from the Suite, or otherwise 
in any mam1er damage the Suite or any other part of the Arena; 

(ii) to comply with and cause its Guests to comply with all applicable govermnental 
laws, orders, rules and regulations, together with all rules and regulations from time to 
time adopted by County relating to the use of the Suite and associated amenities, 
including, without limitation, the Suite Rules; 

(iii) not to engage in improper conduct while using the Suite or interfere with County's 
business or the enjoyment of Events by other Arena patrons; 
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(i1) to abide by all agreements and restrictions concerning use and transfer of Suite 
Tickets from time to time set forth in the Suite Rules or on the Suite Tickets; 

(v) to abide by and cause its Guests to abide by the rules of the Event sponsors and 
shall at all times maintain proper decorum; 

(vi) to abide by the Suite Rules and all applicable laws, ordinances, rules and 
regulations pertaining to the service and consumption of alcoholic beverages in the Suite 
and other parts of the Arena; and 

(vii) to keep and maintain the Suite in good order, repair or condition at all times, 
subject only to ordinary wear and tear, and to reimburse the County for any costs 
incurred in repairing any damage to the Suite or the Arena caused by INTRUST or 
INTRUST's Guests. 

3. Furnishings, Decor and Alterations. 

(a) Suite Amenities. County shall furnish and equip the Suite with the fixtures, furniture, 
furnishings and equipment described in Exhibit I ("Amenities"), together with any 
additions or modifications to which the parties may agree in writing. The furnishing and 
equipping of the Suite as herein provided shall be substantially complete, as determined 
by County in its reasonable discretion, on the Completion Date. 

(b) Alterations or Additions. In order to maintain a uniform appearance for all suites in 
the Arena, INTRUST agrees not to make any additions, changes or alterations in the 
interior or exterior structure, appearance or decor of the Suite, including but not limited to 
the fixtures, furniture, furnishings, equipment and other Amenities in or relating to the 
Suite. However, with County's prior written consent, INTRUST may supply articles of 
appointment, such as pictures or other wall hangings, or plants, so long as no damage is 
done to the Suite. Anything that is to be attached to the walls, ceiling or floor of the Suite, 
including pictures, must be approved and installed by County. 

( c) Sign age. No sign or other advertising medium or material may be placed or otherwise 
maintained or allowed to remain on the outside of the Suite; provided, at INTRUST's 
request, County shall cause a placard bearing INTRUST' s corporate or company name to 
be displayed either on the exterior of the entry door to the Suite or adjacent to the entry 
door, as determined by County in its sole discretion. No sign or advertising medium or 
material may be placed or otherwise maintained or allowed to remain within the interior of 
the Suite, if visible from the interior of the Arena. No illuminated sign of any kind may be 
placed or displayed within the Suite by INTRUST. 

4. Damage or Destruction of Suite or Arena. 
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(a) INTRUST's Fault. If the Suite and/or any other part of the Arena is damaged or 
destroyed by any cause at the fault of INTRUST and/or its Guests, County shall cause the 
damaged or destroyed Suite, Amenities or other part of the Arena to be repaired or 
replaced, as appropriate, at INTRUST's expense (including County's administrative fee in 
an amount equal to 15 percent of the total repair and/or replacement costs) in as good 
condition as existed before such damage or destruction, reasonable wear and tear 
excepted, and this Agreement shall continue in effect without any reduction in the Annual 
Fee or the other obligations of INTRUST under this Agreement; provided, if the act that 
caused such damage or destruction or any other act relating thereto constitutes an event of 
default by INTRUST, County may, at its option and in addition to the exercise of other 
available remedies pursuant to Section 11 (b ), immediately terminate all rights and 
privileges of INTRUST under this Agreement. INTRUST shall pay such costs of repair 
and/or replacement in full within 30 days after written notice from County. 

(b) Other Damage. If the Suite is damaged by any cause occurring by reason other than 
the fault of INTRUST or its Guests, County shall cause the damaged Suite and/or 
Amenities to be repaired or replaced, as appropriate, in as good condition as existed 
previously, reasonable wear and tear excepted, and this Agreement shall continue in effect 
without any reduction in the Annual Fee or the other obligations of INTRUST under this 
Agreement. If such damage or destruction causes the cancellation or suspension of Events 
in the Arena or ifthe damage or destruction of the Suite makes it not reasonably usable for 
viewing Events and County is unable to provide reasonable alternative seating until repair 
or replacement thereof, the Annual Fee shall abate until Events are resumed in the Arena 
or until the Suite is repaired or replaced or reasonable alternative seating is provided, as 
the case may be. Except as provided in Section 8(a), County shall, at its expense, perfo1m 
all necessary maintenance of the Suite, subject, however, to reasonable wear and tear and 
the obligation of INTRUST to pay for services as provided in this Agreement. 

S. Release of Liability, Indemnification, Insurance. 

(a) Assumption of Risk, Standard of Liability, Indemnification. INTRUST 
acknowledges and assumes any and all risks of bodily injury associated with or arising 
from attendance at a sporting event or other Events in the Arena and expressly agrees that 
County shall not be liable for any bodily injury, personal injury or other damage to 
INTRUST or its Guests, or for damage to or loss of the contents of the Suite belonging to 
INTRUST or of the personal property of INTRUST'S Guests, resulting from any cause 
whatsoever, unless caused by the willful misconduct or gross negligence of County or its 
Personnel. INTRUST shall defend, indemnify and hold County, other Event sponsors or 
participants, and their respective personnel harmless from any liability for damages arising 
out of bodily injury, personal injury, property loss or other damage, and for costs actually 
and reasonably incurred (including but not limited to attorneys' fees) caused by the 
negligence or willful misconduct of INTRUST or its Guests in or about the Suite, the 
Arena or adjacent grounds or structures, or resulting from any breach of this Agreement or 
any violation of the Suite Rules by !NTRUST or its Guests. 
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(b) Countv's Exculpation. County shall not be liable for any compensation, damages or 
reduction of Annual Fees by reason of inconvenience or annoyance arising from or 
relating to: (i) entry by County or its Persoilllel into the Suite or any of the associated 
Amenities for any business purpose; provided, except in the case of an emergency, County 
will endeavor to refrain from such entry during an Event; or (ii) any delay in the making 
of any maintenance or repairs or in the furnishing of any services to be made or perfonned 
pursuant this Agreement, to the extent such delay is occasioned by any act or omission of 
INTRUST or its Guests, act of God, war, civil commotion, fire, flood, other casualty, 
strike or other labor difficulty, shortage of labor, materials or equipment, government 
regulation or order or other cause not reasonably within County's control. 

(c) INTRUST's Insurance. INTRUST shall maintain during the entire Term of this 
Agreement with an insurer acceptable to County "all risk" commercial general liability 
insurance with minimum limits of $1,000,000 per occurrence, combined single limit for 
property damage and coverage liability aud endorsed to include and cover liquor liability 
and public liability and to be primary of any primary or other insurance maintained by 
County, which minimum amount may be increased upon notice from County every other 
Year as County may reasonably deem necessary. The policy shall contain an endorsement 
naming County as an additional insured. The policy shall also provide that its coverage 
may not be canceled without 30 days prior written notice to County. INTRUST shall 
cause a certificate of such insurance to be issued by the insurer and delivered to County 
not later than the date during the first year that the suite is made available to INTRUST 
and September 1 each Year thereafter during the Tenn of this Agreement. 

(d) Waiver for Insured Claims. Neither County nor its Persoilllel shall have any 
liability to INTRUST or any other person for any loss or damage caused by or resulting 
from any risk covered by any insurance maintained or required to be maintained by 
INTRUST pursuant to this Agreement, to the limits of such insurance coverage. 

0-02694 CONFIDENTIAL 



I. Fumishings 

EXHIBIT 1 
AMENITIES 

2. Lounge group seating or bar/lounge group seating 

3. Two televisions in the suite 

4. One refiigerator 

5. Cabinets 

6. Seating for 12 people 

7. One telephone 

8. Floor covering 

9. Ceiling light fixtures in accordance with Arena plans 

10. Coat Closet 
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EXHIBIT2 
SERVICES AND SPECIAL USE 

J. Food and beverage catering and in-Suite bartending services during Events at rates and on 
tenns established from time to time by County. 

2. Concierge services 

3. Electricity, lights, water, heat, air conditioning and ventilation during Events. 

4. Security services for the Arena and Common Area. 

5. Ordinary repair and maintenance of the interior and exterior of the Suite and Common 
Areas made necessary by n01mal wear and tear. 

6. Dusting, sweeping and cleaning the Suite and Common Areas and rubbish removal and 
disposal. 
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EXHIBIT3 
ARENA SUITE RULES 

1. Suites may not be used for any unlawful purpose, including gambling, or for lodging, 
sleeping, manufacturing, or any other purpose except Event use as defined in the Suite 
license agreement. 

2. Distribution of advertisements or solicitations and canvassing on and about the Arena 
premises are prohibited. 

3. Reasonable quantities and sizes of License's merchandise may be displayed in the Suite, 
so long as they are not visible from outside the Suite and do not disturb other Arena 
patrons. 

4. County's prior written approval shall be required for the installation of additional lighting, 
window, floor or wall coverings and paint, or additional video, television, telephone or 
other electronic equipment or wiring. Except for incidentals related to wall decorations, 
marks, nail or screw holes, and other defacements of the Suite or Arena are prohibited. 

5. Unauthorized filming, video or audio taping, photographs, records and all other depictions 
of the Arena and/or Events are prohibited. 

6. Storage shall be limited to the coat closet and other cabinets within the Suite. No access 
above the standard ceiling line or below the standard floor level shall be permitted. 

7. Load limits established for the Suite floor must he observed by INTRUST. The weight, 
size and location of all furniture and equipment brought into the Suite and the times and 
manner of moving such items shall be subject to County's prior approval. 

8. INTRUST shall be responsible for the costs of repairing all damage to the Arena and/or 
the Suite resulting from the moving or maintenance of!NTRUST's Property. 

9. County shall not be responsible or liable for any loss of or damage to INTRUST's 
property by or as a result of the action of County's agents, employees or contractors, or 
any other person. 

I 0. Any activity or possession which would result in an increase of any insurance premium or 
cause the cancellation of any insurance policy applicable to the Suite or the Arena is 
prohibited. 

11. Nuisances, in the manner of noxious gasses or odors, sounds, vibrations, vehicles, pets or 
any other activity or thing which is offensive, noisy, dangerous or may disturb County or 
any Arena patron are prohibited. 
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12. Additional cooking, heating or air conditioning, or vending equipment may not be 
installed in the Suite. 

13. No food or beverages may be brought or delivered to the Suite, except through County's 
concessions and catering operations. 

14. Refuse and trash must be placed in the proper receptacles for disposal by County. In the 
event that INTRUST creates an inordinate amount of refuse, disposal shall be at 
INTRUST's expense. 

15. INTRUST must keep the Suite in good order. Cleaning services, such as dusting and 
routine housekeeping, will be furnished by the County, provided the Suite is unoccupied at 
the time such services are routinely performed. Cleaning services shall not include 
cleaning of INTRUST's property or decorations, moving of furniture or any other special 
services. 

16. Waste, defacement or marring of the Suite or the Arena in any manner, including the 
restrooms, is prohibited. INTRUST shall be responsible for the expense of any breakage, 
stoppage or damage resulting from acts of INTRUST, its employees, agents, contractors or 
guests. Material may not be thrown from any Suite opening or doorway, Any damage, 
injury, or defect in any plumbing, electrical, heating or air conditioning equipment or 
apparatus in the Suite should be promptly reported to County. 

17. Suite access will be controlled through Arena security personal and/or devices, requiring 
either a Suite Ticket for an Event or an admission card furnished by County. No more 
than 16 persons shall be permitted in the Suite at any time. County shall not be 
responsible or liable for any damages or otherwise resulting from any error or omission in 
granting or denying access to the Arena or the Suite. Access to the Suite may be denied 
entirely in the event of any emergency, as determined in County's reasonable judgment. 
County reserves the right to enter the Suite from time to time for inspection, performance 
of its obligations under the Suite license agreement, in emergencies and any time 
otherwise necessary for the operation, maintenance, security or improvement of the Arena. 
County's entry into the Suite for such purposes shall be effected by use a key retained for 
that purpose, or otherwise, without abatement of fees or other amounts payable by 
JNTRUST in connection with the Suite license and without liability to INTRUST. County 
shall endeavor, however, to avoid unreasonable interference with INTRUST's enjoyment 
of the Suite. 

18. County shall not be responsible for any theft or robbery from the Suite or for the personal 
effects ofINTRUST, its employees, agents, contractors or guests. 

19. Parking in unauthorized areas may result in removal of the offending vehicle at 
INTRUST's cost, without liability on the pait of County. 
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20. Energy conservation measures must be observed by INTRUST, including turning off all 
water faucets and electrical items when leaving the Suite. INTRUST shall be responsible 
for any damages resulting from its failure to comply with this rule. 

21. The sale, consumption, service and availability of food and beverages, including beer and 
alcohol beverages, in the Suite may be restricted by County in its absolute discretion and 
shall be subject to compliance by INTRUST with all applicable laws, ordinances and 
regulations. INTRUST shall be responsible for controlling the conduct of all employees, 
agents, contractors and guests within the Suite. County may exclude or expel from the 
Suite or the Arena any person who, in County's judgment, is intoxicated or under the 
influence of alcohol or drugs, or who violates the Suite Rules. Pursuant to the Suite 
license agreement INTRUST has agreed to indemnify and hold harmless County and 
County's representatives from and against any and all loss, costs, damage, expense or 
liability, including without limitation, attorney's fees, arising from or any way related to 
the sale, service, use or consumption of beer and alcohol in the Suite. 
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Personal OnLine BanXing I INTRUST Bank 

Locations I Contact Us I About 

Personal .... Business .... 

Personal Online Banking 

Overview •·Statements Online Bill Pay External Transfets How-toGukfe 

Take grealercontrol of your finances! Manage your INTRUST accounts online 
anytime with INTRUST Personal Online Banking. 

What does Personal Online Banking enable you to do? 

With Personal Online Banking, you can use the Internet lo do lhrtually anything you 
can do in person al an INTRUST branch. 

FAQs 

--1i!·HMM!.!i 
Check your balances. View real-time balances for your INTRUST deposit 
accounts ,credilcards and personal loans{1). Running balances enable you lo follow your 
balances with each transaction. 
Monitor account activity. See lhe details or conduct searches of the transactions thal have 
occurred on your accounts. Sorting and filtering enables you to create flelcible ,;ews of your 
transaclions and categorize them to track e>q1enses and quickly look up specific Hems. 
Transfer funds. Schedule transfers, including future-dated transfers, between INTRUST 
accounts ala frequencyyou select: keep tabs on pending transfers. Qualified accounts can also 
lransfer funds between INTRUST personal checking, sal.ings, and money market accounts and 
accounts at other financial insti tutions in the United Slates. Learn more about Exlernal Transfers. 

• Order checks. Re,;ew your last check order. then place the same order or select a new style. 
See how your checks will look before you order. 
Stop payments. Place a stop payment on a check that has not cleared your account; rel.iew 
history for each stop check reques t. 

• Make c redit ca rd payments. Payyour lNTRUST credil card and your pa)lnent can post the same 
day. 

• Create alerts. Set up e-mail alerts to notify you when an account balance reaches a designated 
amount, when a transfer is complete. when a check clears or when a lime deposit (CD) matures . 
View statements and images. Download your monthly statements and l.iew images of 
transaclions. Elect to go paperl ess when you activate e-Statements and you'll protect the Earth's 
enl.ironment while unclullering your home enl.ironment. 

• Open accounts. Re,;ew the variety of accounts offered, and Uien open an account by completing 
the application onllne. 
Communicate w ith customer service. From within the sel'IAce, send secure messages to and 
receive secure messages from INTRUST Online Serl.ices Support. 

• Pay your bills. Add INTRUST Personal Online Bill Pay and enjoy even greater convenience. Pay 
your bills online - at the same time and place that you're already managing your INTRUST 
accounts. Learn more about Online Bill Pay. including how to add it. 

• Quicken® Banking. Simplify your life by downloading transactions direcUy from your INTRUST 
checking and sal.ings accounts. Check balances, transfer money, pay bills and more. l&fil!l 
more about Quicken® Banking 
Enroll In Mobile Banking. l'<:cess and manage your INTRUST accounts from your phone or 
mobile del.ice. l.1ew account balances, pay bills, transfer funds , and locate nearby banking 
centers and ATMs . Learn more about INTRUST Wiobile Banking 

Personal Online Banking pro\ides you with ｆｒｅｅＬｾＮ＠ unlimited onllne access to your INTRUST 
checking accounts, sal.ings accounts. lime deposits (CDs), IRAs , credit cards and personal loans . ill!!. 
ｾ ｦ ｯｲ＠ Online Bill Pay, but customers with most checking accounts will receive Online Bill Pay 
FREE of charge (Including 20 payments each month). 

Want to learn more? Re,;ew ou[''How-to Guide" or read through the list of freguenllvasked questions. 

f I J ｕｴＱｰＱｮ｣ﾫｾＡ＾ｦＺ､＠ i\ TM ｾｮ､＠ d1.b1l caHl ｴｲ｡ｲｩｳ｡｣ｬｾｯｲｮ＠ 1roy not hu 1< tkc.lt:d •n '/C.lUr bc1l1ncr- '( •11 '"-'I h.1\ ＱＧＳｾＧＱ＠ cJ ';i.UllY 

＼ＺＮｨｾ｣ｨ＠ hll\'f' ［ｾ､､ Ｑｨ ｑＱｕＱｬ＠ 11tifChast:"' ,,r m.JrJc adrh11u1MI lr:ir1:; 1:11011s w l11ch tlr(" rwt Ｑ･ｦｬｾｴｬｐｩｬ＠ n )'<Jiii t,,1f-mr c A pcr11011 

Of your hal:-irKe 11\1'/ 0(11 he 8\l:J lat-I·• fOI 1Tf1'7?dt:'J(P \'I 1fhdfa,'I <11 

Enrolling and getting started Is easy and quick. 
If you successfully enroll In INTRUST Personal Online Banking wiU1 a checking account, sa,;ngs 
account, ATM'check card, money market account or loan. answer a few questions so that we may verify 
your identity and you'll be given immediate access to }<!Ur accounts online. If you successfully enroll with 
a line of credil, time deposit (CD) or credit card, you'll be given access to your IN TRUST accounts online 
within one business day. f.n.!2.!l...rul! 

Note: If you have just one INTRUST credil card and no other accounts with INTRUST, please enroll your 
credil card at vmw lntrustcreditcard com and enjoy instant access to your account information 
immediately upon enrollment. 

Already onrollod? 
Log in to Personal Online Banking now. EXHIBIT 

14 1/2 



2111/2014 Personal Online Banking I INTRUST Bank 

Contact us to learn more. 
For more information about Personal Online Banking, contact INTRUST Online Sendces Support 
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Personal OnLine Banking j INTRUST Bank 

Locations I Contact Us I About 

Personal ... Business ... Search INTRUST Bani< 0.. 

Personal Online Banking 

Overview e-Slatermnts Online Biii Pay External Transfers How -to Gulde FAQs 

Activate Online Bill Pay for even greater convenience I 

Saw valuable time by adding Online Biii Paylo INTRUST 
Personal Online Banking. Instead of writing checks, bu:ring 
stamps and making trips to the post office, you can securely 
pay your bills on line anytime to IArtually anyone. 

ENROLL IN ONLINE BANKING 

LOG IN & ACTIVATE ONLINE BILL PAY 

HOW-TO GUIDE 

• Single sign-on. Pay bills and access your INTRUST account informallon with just one user ID 
and password. 

• Manage your payees. Send bill payments to any company that sends you a bill or any person or 
organization, such as a friend or charity, you wish to send a payment. Assign categories to each 
payee lo make lteasierto lrackel<penses. 

• Manage your payments. Pay one bill or multiple bills from one screen. Flexible scheduling 
options enable }'JU to schedule your bill payments to occur one time or to repeat, to begin 
processing today or in the future. Keep tabs on pending payments and edit or cancel payments if 
necessary. 

• Pay from multiple funding accounts. Select more than one INTRUST checking account from 
which to pay bills. 

• Generate reports. Customize reports from a varietyofC<"ileria to quickly look up specific 
payments. 

• Qiaranteed on-time payments. INTRUST guarantees that your bill payments will be sent on time 
and for the dollar amounts }'JU specify. 

Want to know more? RelAew our "How-to Guide" or read through the list of frequently asked questions. 

Is there a cost? 
Online Bill Pay ls optional. Customers with INTRUST Relationship Checking accounts will recelw 
Online Bill Pay FREE of charge (including 20 payments each month). 

INTRUST Relationship Checking 

INTRUST Select Checking 

IN'TRUST Prep Checking 

Fees · 1 

No rronthly charge, Includes up to 20 payrmnts per rronth 

S.30 for each additional payment per rronlh(2) 

First rronlh at no charge! 

$3.00 rronlhly charge includes up to 20 payrmnts per rronlh 

S.30 for each additional payment per rronth(2) 

(1) The fixed fee w Ill be charged regardless of w tielher the Service was used during the biilng cycle. You agree lo 
pay such charges and aulhorize 111e Service to charge your designaled Paymant Account for these arrounts and any 
additional charges !hat may be Incurred by you. Any lees associated wilh your slandard deposit accounts w in 
continue to apply. You are responsible for any and al telephone access fees or Internet service fees lhat may be 
assessed by your telephone and/or lriternel service provider. 
(2) Bill Pay accounts which are lnacllve for lhe last ninety (90) days may be unenrolled. lriactivity Is defined as no biD 
paymants In the last ninety (90) days and no acUve scheduled bill paymants. 

How do I activate Online Bill Pay? 
You will be glwn the opportunity to enroll In Online Bill Pay when you enroll in Online Banking. If you 
choose not to enroll In Online Bill Pay at that time, }'Ju can add Online Bill Pay at any time by selecting 
Pay Bills from the Pay and Transfer menu from the top navigation panel after }')U're logged in to Online 
Banking. 

I've activated Online Bill Pay. Now what? 
You'll receiw an e-mail within 24 business hours of enrollment to let you know that you can begin using 
Online Bill Pay. \/!sit the "How-to Guide" tab for step-by-step inslructions and screen images illuslrating 
how to set up payees and how to make payments. 

Already enrolled? 
Log In to Personal Online Bankjng now. 

Contact us to learn more. 
For more Information about Personal Online Banking, contact INTRUST Online Ser\Aces Support. 

EXHIBIT 

15 
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I trust INTRUST. 
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Personal Online Banking 

Enter Your User ID 

Learn More 
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Business Logins 
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Bank 
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Online SenAces 
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Gift Cards 
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GO 

Personal.,. Business .,. foearch INTRUST Bank 

Mobile Banking 

Overview Apps Web Text 

INTRUST Mobile Banking on your phone or mobile device 

Managing your finances is even easier and more convenient with INTRUST WK>bile Banking. Available on your mobile 
phone or other mobile del.1ce, INTRUST WK>blle Banking allows you to access and l.1ew your INTRUST accounts and 
recent account actil.11y. You can also transfer funds between your accounts , deposit checks using your phone's camera, 
pay bills and find nearby banking centers and AT Ms. 

How to Enroll In INTRUST Mobile Banking Log.n to Ausonal O'llmo ｂ｡ｮｾｩｮｧ＠ to 

1. login to Personal Online Banking Enroll Now 
2. Click "Manage mobile banking settings" link in lefl column 
3. Click ·enroll a WK>blle Oel.1ce" in the Mobile Banking Center 

Multip l e ways to bank with Mobile 

INTRUST Mobile Banking offers three different ways to bank. Explore the options below to find out which option Is rig hi 
for you. 

APPS TEXT 

You must be enrolled in Personal Online Banking lo take advantage or INTRUST WK>blle Banking. 
Nol enrolled? learn more about Personal Online Banking 

Have additional quesfons? Check out our Frequently Asked Questions•£t•M 

Sile User Nu cement I Site Map I Careers I P11vacy Policy I Secunty Practices I Member FDIC I Equal Housrng lender ® I "J 2014 INTRUST Bank 

I trust INTRUST. 
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Overview Apps Web Texl 

Mobile Apps 

INTRUST Mobile Banking apps are available for lhe l';Jple iPhone®, 

iPad®, IPod Touch®. and Mdrold-powered delAces. You can find them 
in theirrespective app stores and download them straight to your 
phone. 

Mobile ,bflps offer a fas I and easy way to: 

\/lew account balances 
• "1ew account acti\Aly 
• Paybllls 

Transfer funds 
• Locate banking centers and ATMs 
• Deposit checks Learn more. 

Take the Tour 

ｊｍｴｾ•Ｎ＾＠ OJ.'' •.>H 

ｾ＠ ｃｬ Ｇ ｜｜ｾ ｫ＠ play 

Multlple ways to bank with Mobile 

( Search INTRUS T Bank 

INTRUST Mobile Banking offers three different ways lo bank. E>q>lore the options below lo find out which option Is right 
for you. 

APPS TEXT 

You mus I be enrolled in Personal Online Banking to take advantage or INTRUST Mobile Banking. 
Nol enrolled? Learn more aboul Personal Online Banking 

Have addllional questions? Check oul our FrequenUyAsked Questions. @ti•M 

Site User /lqreement ｉｾ＠ I Cmeers I Pnvacy Policy I Secuntv Prnclices I Member FDIC I EquAI Housrng Lender GI I "' 2014 INTRUST Bank 

I t rust INTRUST. 
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Mobile Web 

Mobile Banking on mobile web uses your phone's web browser to 
access your INTRUST Accounts. II ls available on any mobile phone 
wllh Internet access. 

Once you've activated mobile banking lhrough Personal Online 
Banking, jus t go to lntr ustbank.com /mobile on your mobile phone lo 
start managing your finances when you're on !he go. 

Mobile web allows you to: 

• View account balances 
• View account actilAty 

Pay bills 
• Transfer funds 

Locate banking centers and ATMs 

Logltl to f'\lrsonnl Online BanknQ to 

Get Started Now 

Multiple ways to bank with Mobile 

Sea1ch INTRUST Bank Q, 

INTRUST Mobile Banking ofrers lhree different ways lo bank. Explore the options below to find out which option is right 
for you. 

APPS WEB TEXT 

You must be enrolled In Personal Online Banking to take advantage of INTRUST Mobile Banking. 
Not enrolled? Learn more about Personal Online Banking 

Have addilional questions? Check out our Frequently Asked Questions.@¥!.M 

Sile User /lQieemcnl I Sile Map I Careers I Privacy Policy I Securi ty Practices I Member FDIC I Equal Housing Lender ® I © 20 l<I INTRUST Bank 

I trust INTRUST. 
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Mobll e Banking 

Overv iew Apps Web Text 

Tex t Ba nking 

Text banking is available lo any phone with the ability lo send SMS text 
messages. Send one of lhe text banking commands lo 79680 and you 
wlll receive a text response from INTRUST. 

It's a quick and simple way to slay on top or your finances or lo transfer 
funds from one account to another in a hurry. 

Sign up for Text Banking through Personal Online Banking and start 
laking advantage of these features: 

• \/Jew account balances 
View account aclilAly 
Transfer funds 

Lo grn to Personal 01Lino Ba nk"tY lo 

Get Started Now 

View a list of text banking commands 

Multiple ways to bank with Mobile 

rs earch INTRUST Bank 

lffA/nDllllD l'\0 111 
<rnl-'?t \i lll 4)1\ 
.. .,f..,_,.OM 

'" «-""101 1 ｬ ＢﾻＧｾ＠

""" <J.1•n ·1 ,,oo '-" "' ...... "°"' 

ﾷｾ ﾷ Ｍ.. ...__._, 
ﾷﾷ ｾｾ＠ .... 
.. __ 
Ｌ ｾ＠ . ........... "'+ 
" -...tb .. t..tlff• 

INTRUST Mobile Banking offers three different ways lo bank. Explore the options below lo find out which option is righ t 
for you. 

APPS TEXT 

You mus I be enrolled in Personal Online Banking 10 take advantage of INTRUST Mobile Banking. 
Nol enrolled? Learn more about Personal Online Bankina 

Haw additional questions? Check out our Frequently Asked Questions . M¥t•M 
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From: 
Sent: 
To: 
Subject: 

INTRUST Bank <intrust@intrustbank.com > 
Monday, August 27, 2012 10:35 AM 
Caplan, Ryan T 
(Proof) Welcome To Personal Online Banking 

Please add INTRUST@INTRUSTBANK.com to your safe senders list. If you are having trouble viewing this email, Click here 

J,,'Y, 11'TRUST 
Bank. 

1 trust I NTRU7T 

Welcome to Persona l Online Banking 

Here are a few of the things you can do with Online Banking 

., View Account s 

• View Account Balances 

• View Account Activity 

• Sign up for e-Statements 

Learn more about e-Statements 

D Pay Bill s 

• Add multiple payees 

• Set up recurring payments 

Learn more about Bill Pa:i 

ｾ＠ Transfer Fu nds 

1 

0-00130 

• Transfer between accounts 

• External Transfers 1 

• Set up recurring transfers 

Learn more about External Transfers 

D Mobil e Banking 

• Apps, web, or text 

• Mobile Check Deposit1 

Learn more about Mobile Banking 

EXHIBIT 
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Ready to get started? To log in to Personal Online 
Banking go to intrustbank.com and enter your User ID 
in the blue log in box near the top left of your screen 
and select GO. 

LOG IN NOW 

For additional information, visit intrustbank.com at Personal Online Banking. 

Thank you for choosing to bank with INTRUST Bank. If you have any questions or need any 
assistance using Personal Online Banking, please contact our Online Services Support at 
316-383-1340 or 800-999-4048. 

(1)Some fees and restrictions may apply. 

INTRUST Bank 
105 N. Main, Wichita, KS, 67202 

IJ EJ 
24-hour customer service phone - 316-383-1234 or 800-895-2265 

If you prefer to stop receiving our INTRUST Bank emails please click on email preferences. instead 
of replying to this email: EMAIL PREFERENCES 

View our Privacy Policy I Member FDIC I Equal Housing Lender 1£? 

2 
0-00131 
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Welcome 
With INTRUST Personal Online Banking, the doors of INTRUST Bank are always open for business. Take greater control 
of your finances day or night, anywhere you have Internet access. Online Banking is free, secure, easy, and offers 
self-service banking for virtually anything you visit a branch to do. 

Look at all you can do: 

· View real-time balances and transaction details for your deposit accounts, credit cards 
and personal loans, including a history of account activity. 

• Transfer money between INTRUST accounts. 

· Download your monthly bank statements and check images. 

• Order checks. 

• Create EHTiail account alerts. 

• Request a stop payment on checks that have not processed. 

• Send a secure EHTiail message to Online Banking Support. 

• Pay one bill or multiple bills from one screen in moments. 
(Fees may apply. See page 12 for more det.ails.) 

• Schedule one-time or recurring payments up to a year in advance. 

0 -00628 
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Security 
When you trust INTRUST Bank for your financial needs, you can have confidence that we place the utmost importance on 
protecting your sensitive information. We have a number of security measures in place that work together to maintain a 
safe environment for your financial information. 

How INTRUST Protects You 
At INTRUST, we employ the latest computer technology to protect your personal information. Your information is 
encrypted, or scrambled, as it passes between your computer and INTRUST Bank, and a firewall is in place to act as a 
security guard, blocking unauthorized access into the service. Secure Sign On strengthens the safeguards in place at 
login beyond your User ID and Password, assuring you that you're communicating with INTRUST rather than another Web 
site impersonating us. 

How to Protect Yourself 
It's important that you take an active role in securing your personal information. Access to Online Banking is granted 
through the use of your personal User ID and Password. When choosing a Password, avoid using easily-guessed clues 
like your birth date or loved ones' names. Keep it in a safe place and don't share it with anyone, including us, either by 
e-mail or by phone. Your Password should only be used when logging in to Online Banking. We also recommend that you 
change your Password regularly and log out at the end of each session. 

Our Security Guarantee 
Each transaction conducted through INTRUST Personal Online Banking is secure. In the unlikely event that you lose 
any money while banking online through a breach of Online Banking security, INTRUST Bank will reimburse your loss 
100% - guaranteed. 

4 
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Getting Started 
It's quick and easy to get started managing your money with INTRUST Personal Online Banking . 

............... 
ｾ Ｌ＠ ....... ｾ ｗ［ ｾｊ｢ｊｏｉｊＩｗＧｓＹＱｕｬＬｊｬｬｦｲｬｬｐ ＮＮｬｩ ｾ｡ｴＮ［ｉ＠ ... ... 

--. La.on• Cora W1-·- .. ｾ＠

•
::=· -·--- ... 1---......... _ 

..._.._._ 

·----·· 
R.llll CH I• Pff'IOft.llfSemc.C... r 

LC 

'J.::' 

ｾ＠
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1. Open your Web browser and go 

to intrustbank.com. 

2. If you have already enrolled in onune 
Banking, choose Personal OnUne Banking 
from the drop.down menu, then click GO. 

3. tf you have yet to sign up for Online 
Banking, click Learn More & Sign Up to 
get started. Then follow the prompts on 
the next screen to enroll for Personal 
Online Banking. 

5 



Logging In 
After you've enrolled, logging in to Online Banking is easy. The first time you log in, you will be prompted to set up 
Secure Sign On, a security measure built-in to help protect your accounts from fraudulent online activity. Once set up, 
the personal phrase and picture you choose will appear every time you log in to Online Banking. The presence of these 
visual cues are your assurance that you're entering our authentic, secure Web site. 

1. Enter your User ID and click Continue. 
Your password will be requested at the 
next screen. 

2. Enter a personal phrase between 1-40 
characters. then click Continue setup. 

3. A picture will be chosen for you. You can 
accept this picture or select another one 
from the category drop.down menu. 

4. Choose four confirmation questions that wlll 
be easily remembered and provide answers, 
then click Continue setup. For your security, 
these questions will be asked when you are 
on a computer we don't recognize. 

Note: As an additional secumy measure, your 
on/lne account wl// be Jocked from access after 
three consecutive failed login attempts. If this 
occurs, contact us to unlock your account. 
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Accounts Overview 
After each login, you'll arrive at the Accounts Overview screen, which shows you the balances for all your enrolled 
accounts quickly on one screen, sorted by deposit accounts, credit cards and loans. Choose Accounts to access this 
screen from anywhere within Online Banking. 

1. To view important messages from INTRUST Bank, scheduled 
blll payments and transfers, click one of these ·links. 

2. Click Customize your accounts to assign nicknames to your 
accounts, such as ·Joe's savings account.· You can also 
select which checking account s to use as the funding accounts 
for blll payments. 

J._°'l lM"RUST -· ＮＬＮＮＬＮＬＮＮＮＮ｟ｾ＠ ..... 

-=---•:W 
ＭＭＭ ｾ＠

ｾ＠

ｾ］ＭＭｾ＠

3. Click one of the linked account names to view that 
account's detail. 

4. Click one of the linked deposit account balances for a detailed 
calculation of that accounr s available balance. 

5. Create a banking report lets you create customized reports 
of your account transactions to aid your budget planning and 
tax preparation . 

6. Click to check your INlHUST Bank credit card balance, or make 
a payment. 

7. Click ManCfZe mobile banking settings to enroll your phone In 
INTRUST Mobile Banking or Text Banking. 

8. If your credit card Is enrolled In INTRUST Rewards, cllck 
here to see how many reward points you·ve earned or 
redeem them. 

7 
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Account Activity 
A 30-day transact.ion history will be presented on the Account Activity screen after you click the name of the account on 
the Accounts Overview screen. 

1. Select from the drop.down menu the 
account for which you wish to view activity, 
then click Go. 

2. To search for a completed transaction by a 
date range or transaction type, click Search 
your transaction hlstoty. 

3. A llstlng of your account history will display, 
beginning with the most recent transactlon. 

4. To see the details for a completed transaction, 
to add a note to It or to assign the transaction 
to a category for record-keeping, click on the 
llnked transaction. 

5. Your withdrawals and deposits are sorted 
into separate columns. Sort your transactions 
further by clicking any of the linked 
column headers. 
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e-Statements 
Activate e-Statements to access your previous monthly statements and deposit images, and save or print them 
as needed. Receive an e-mail notifying you when your new statement is ready for viewing - typically before paper 
statements are dropped in the mail. When you choose to go paperless, you"ll reduce your potential for identity 
fraud resulting from intercepted mail, plus you'll reduce home clutter and help the environment. 

t.'l IM RU,5. ＮＮ｟Ｎｾ＠ ........... 1. Cilek statements on any of the Accounts 
screens. If you haven·t already enrolled. 
you'll be prompted to enroll in the 
free service. 

2. Select a statement dellvery method for 
eligible account s - Online & paper or Online. 

---·-- ·-----· - - ·----·----------

---- · - ·U __________ .... _ ... __ .. __ . ___ . __ _____ .... _ 
---·-- ... --

-·--------_ .. -----------
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3. Click Last statement or All statements to 
view, print or save a PDF file . 

9 



Alerts 
Online Banking can deliver infonnation about your deposit accounts to an e-mail address. You can set up alerts to notify 
you when an account balance reaches a specified amount, when a transfer has processed, when a check clears or when 
a time deposit {CD) matures. Alerts will help you stay ahead of financial milestones. 

1. Go to Customer Service and click 
Add an alert. 

2. Select the account that will be monitored for 
the chosen alerts from the drop.down menu. 

3. 'Check' the alerts you want to monitor 
and enter the additional information 
when applicable. 

4 . All alerts will be sent to the message center 
on the Accounts Ovef\liew screen. 'Check' 
e-mail if you would like alerts sent to your 
e-mail address, then click Submit. 

10 
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Transfer Funds 
Control when and how often your money will be moved from one INTRUST account to another, quickly and easily. Perform 
transfers manually, or schedule them for a convenient, automated method on a recurring basis. 
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1. Go to Transfer Funds . 

2. Select the accounts fmm which you would 
like to transfer funds from and to. 

3. Enter the Amount for this transfer. 

4. The transfer will occur Once, now. To set 
up a recurring transfer schedule, select a 
different freQuency. 

5. Click Continue to review the transfer details 
and confirm. 

6. If you need to change a transfer that has 
not processed, click Scheduled transfers . 
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Bill Payment Overview 
Online Bill Pay offers you convenience, cost savings and, best of all, time savings! No more stamps, check-writing and 
trips to the post office. Control who you pay and when, at the same time and place that you're already managing your 
INTRUST accounts online. Plus, when you use Online Bill Pay, you decrease your risk for identity theft resulting from 
outgoing payments being intercepted from your mailbox. If you didn't register for Online Bill Pay during Online Banking 
enrollment, click Make Payments to activate the bill payment feature. After your activation is complete, you' ll receive 
notification from us that you can begin using Online Bill Pay. 

Securely pay virtually anyone, anytime, from anywhere. 
• Build your list of payees from our payee directory or add your own payees. 

• Choose the date you want your payment to be made up to a year In advance. and from which account . 

• Schedule bills to be paid manually, or to be paid automatically on a recurring basis at the frequency you specify - Ideal for 
regular bills like rent or mortgage. 

• Set up electronlc bills Ｈｾ ･Ｍ｢ｭｳ ﾷＩ＠ to replace the paper bllls yau receive by mail. 

• Pay one blll or several bills from a single screen in a matter of minutes. 

• Vlew your current, future and past payments - history Is automatically collected for your records. 

• Edit or cancel scheduled payments any time before a payment is processed. 

•Be alerted bye-mall when payments have been made. 

Note: OnUne Bill Pay Is optional. Fees may apply, but customers with most checking accounts will receive Onllne BJ/I Pay FREE of charge 
( lnclu:Jlng 20 payments each month). The Bank may terminate ;our enroument In onune Bill Pay service If your OnLJne Bill Pay Is inactive 
for a period of ninety (90) days. Inactive Is defined as no bill payments In the last ninety (90) days and no active Payment lnstructiOns. 
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Add Payees 
Before you can make a bill payment online, you need to add your payee information. A payee is any person or company 
that you want to pay, including your utility company, credit card company, or even your baby sitter - anyone you would 
normally pay with a check. You don't even need to let your payees know that you're switching from mail payments to 
online payments. When adding some payees, it may be helpful to have your paper statements and account numbers 
handy: for other payees. all you need is an address. To start, click Make Payments. Step-by-step instructions will walk 
you through adding your first payee and making your first payment. 
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1. Enter the name of a person or business, or enter 
a nickname (such as ·Electric Company") next to 
Pay someone new. then cllck Add. 

2. Enter the additional payee Information requested 
and click Continue. 

3. On the next screen, review your payee 
information, then set up a payment reminder 
or make a payment. 
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Add Payees 
Make Payments offers a quick glimpse of all your payees plus the details and preferences you assigned to them. 

1. Alter your llst of existing payees to show 
all payees, active payees only or payees 
with unpaid Items. 

2. Sort your list of existing payees by name, 
last paid or date due. 

3. Click a linked payee name to update 
any details for that payee, to set up 
automatic payments or reminders 
about upcoming payments, or to view 
payment history. 

4. For eligible payees, set up an electronic 
blll (Me-bill ") to replace the paper bill you 
receive by mall. Receive, view and pay 
the bill via onune Biii Pay. 
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Make Payments 
Making payments takes just moments. Go to Make Payments, enter the payment details, and submit. It's that easy! 
And don't worry, INTRUST is committed to sending your payments accurately and on time. 
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1. Select the account from which to make 
your payments. 

2. Enter the dollar amount for each payment you wish 
to make. If you don't want to make a payment for a 
payee, leave the payment amount blank for 
that payee. 

3. The earliest Send on date for each payment will 
populate for you, or you can select a date using the 
calendar icon. 

4. Click the Pay button to schedule each payment 
for processing. 

Note: The ·send on· date Is not the date your 
payees w/11 receive your payments. When making 
payments, the handy calendar Icon shows you the 
expected delivery date of your payment based on the 
·Send on· date you choose. However, Ke request 
that you a/Ways allow five business days for your 
payments to reach your payees. 
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Edit/Cancel Payments 
Online Bill Pay provides you the ability to edit or cancel payments that have not processed. Make Payments is also your 
'payment outbox' . See a !listing of all pending payments and their total, along with the next Send On date and amount 
for each payment 

1. Click a payment amount to view the 
payment details for pending payments. 

2. Click Edit or cancel next to the payment you 
wish to change. 

3. On the next screen, edit the desired 
payment details, then click Save, or click 
Cancel to cancel the payment. 

4. An alert is displayed when e-bills are 
received, due, or past due, and when a 
payment is coming due. 

Note: Payments must be edited or canceled 
before 8:00 p.m. (CST) on the "Send ｯｮｾ＠
date. If you want to edit a scheduled recurring 
payment first cancel the payment, then set up 
a new one. If you attempt to edit a scheduled 
recurring payment. an additional payment will 
be scheduled. 
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Payment History 
Online Bill Pay offers more than one way to view your bill payment history. Take comfort in knowing you can quickly 
locate transactions in Online Bill Pay's electronic records. 
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1. To search for completed transactions, 
lncludlng bill payments. cllck Search your 
transaction history on the Account Activity 
screen. Select a Transaction type and enter 
a From and To date, then cllck Search for 
your results. Search up to 18 months of 
deposit account history. 

2. For advanced reporting options, cllck here to 
create a report that wlll not only allow you to 
search for past payments, but analyze your 
spendlng habits as well for all transactions . 

3 . To search for blll payment t ransactions only, 
click Search bill payment records on any of 
the Mal<e Payments screens to search by 
payee, funding account or time frame, then 
click Search recordS. 
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Mobile Ban 1king Overview 
Online Banking is your gateway to managing your money on the go with INTRUST Mobile Banking. Available on your 
phone or mobile device, INTRUST Mobile Banking allows you to have even more control over your finances. Download 
our smartphone app for Apple iPhone or Android-powered devices, or access our web app if your phone has Internet 
access. No smartphone? You can also bank with Text Banking. 

With Mobile Banking, you can: 

• View your account balances 

• Search and view account activity 

• Pay bills to existing payees 

• Transfer funds between your INTRUST accounts 

• Locate nearby banking centers and ATMs 
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Mobile Banking Enrollment 
To get started with Mobile Banking you will first need to enroll your phone through the Mobile Banking Center, which is 
accessed through Personal Online Banking. 
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1 . Click the Customer Service tab on the 
top menu. 

2. Click Manage mobile banking settings 
from the Account Maintenance menu. 

Note: Altematively. you can click Manage 
mobile banking settings from the Quick Unks 
menu on the Accounts Overvtew page. 
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Mobile Banking Center 
The Mobile Banking Center is your control panel for Mobile Banking. From here you can enroll your phone in both Mobile 
Banking and Text Banking, or disable a previously enrolled phone. You can also view the Mobile Banking FAQs if you 
have additional questions regarding Mobile Banking. 

1. Click Enroll a Mobile Device. 

2. Fill in the Phone Number field with your 
mobile number. 

3. Select your mobile carrier from the 
drop-down menu. 

4 . Click the check box to agree to the 
Terms and Condit ions. 

5. Click Continue. 

Note: If you are enrolling an Apple iPod Touch, 
fl/I Jn the Phone number field with your home 
telephone number, and select other/ /Pod 
touch from the Carrier drop-down menu. 
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Mobile Banking Center (continued) 
You have the option to enroll in Mobile Banking, Text Banking, or both. Mobile Banking is available as a web app, or as 
a downloadable app for Apple iPod, iTouch, and Android-powered devices. Text Banking is available on any phone with 
SMS texting capabilities {standard text messaging rates apply). 
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6. Check the box for Text Banking, Mobile 
Banking, or both. 

7. Click Continue. 

8 . Follow the Activation Instructions 
to complete the Mobile Banking 
enrollment process. 

Note: You must activate your mobile device 
wfthln 24 hours of receiving an activation 
code or you w/JI need to obtain a new 
activation code. 
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Other 'Features 
You can do more with INTRUST Personal Online Banking than what's been highlighted in this guide. Here are just a few 
more convenient features that you may want to take advantage of, each accessible by going to Customer Service. 

1. Change your OnUne Banking Password 
regular1Y as an additional security measure. 

2. Change your e-mail address on file. It's 
Important that you keep your e-mail 
address up to date within Online Banking. 
Your e-mail address on file Is used for 
e-Statements, account and bill payment 
alerts, and more. 

3. Click here to stop payment on checks that 
have not cleared your account. This feature 
Is commonly used If a check or range of 
checks ls lost or stolen. 

4. Click here to order checks. Review your last 
order, then place a new order or select a 
new style. You can see how your checks will 
look before you submit your order. 

5. Enroll your mobile device in INTRUST Mobile 
Banking and/or Text Banking. 
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Contact Us 
While online, we make it easy for you to contact us with questions about your accounts or the Personal Online Banking 
service. Contact us using the secure messaging feature or by calling one of the phone numbers provided - whichever 
you prefer. 

Click Customer Service, then Contact us to send a secure ｾ｡ｩｬ＠ to INTRUST Bank. Unlike regular e-mail, the messages 
you send and receive through INTRUST Personal Online Banking are protected by the same security measures that 
protect your online account information. e 
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1. Complete the fonn and click Send 
messc;ge to send us a secure e-mail. 

2. A Help link for all OnUne Banking 
features is located here on every 
screen of the service. AdditlonalJy, 
How Do I, Terms and FAQs llnks 
display at the bottom of each screen. 

3. Customer service and Online Banking 
Support phone numbers are llsted h.ere 
on every screen of the service. 

Note: Remember, do not provide account 
numbers, Social Security Numbers or 
bank account details o""'r the Internet 
unless )OU Initiated the contact and your 
connection is secure. 
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Quick Start Steps 
Enro lll ng 
1 . Open your Web browser and go to intrustbank.com. 
2 . Click the Learn More & Sign Up link to the left of your screen. 
3 . Under Personal OnLine Banking. click Enroll. 
4. Follow the on-screen instructions to complete enrollment. 

Logging In 
1 . Open your Web browser and go to intrustbank.com. 
2. Choose Personal OnLine Banking in the Log in to drop.down 

menu at left, then click GO. 
3 . Enter your User ID and Password. During your first login. you·11 

be prompted to set up Secure Sign On - selecting a personal 
phrase, picture and challenge questions. 

Making Payments with Online Biii Pay 
1 . Once you've logged in. click Make Payments. 
2. Click Pay someone new to enter payee information. 
3 . From the Make Pa}ments screen. you'll see an overview of 

payees to pay immediately or on a future date. 
4. Select the account from which to make the payments. enter 

a payment amount for the payees you wish to pay. and 
choose a Send On date. 

5. Click the Pay buttons to submit your payments. 

0 -00649 

Visit us online at 
lntrustbank .com 

For more information, call: 
316-383-1234 
800-895-2265 
800.9994048 (Online Services Support) 
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Fraud Center 

How INTRUST Protects You 
For generations, IN"TRUST has held true to the principle of integrity. When you trust INTRUST for your 
financial needs, you can have Urn confidence that we place the ulmost importance on protecting your 
privacy and securing your sensitive information. 
Privacy Poljcy I Our Security Practices 

How to Protect Yourself 
By increasing your awareness about the common threats against the security of your personal 
infomialion, managing your personal infoonation wisely and cautiously, and exercising vigttance, you can 
minimize your risk to fal victim. 
E-mail & Ooljoe pm1ec600 I Offljn e & General Pmtectioo I Protecti ng Yom Bu sin ess 

Fraud l)tpts & Detection 
There are a number of methods that offenders employ to use your personal inlomlation - your name, 
address, phone number, Social Security Number, or bank orcreort card account numbers - without your 
knowledge to personaDy prorrt at your expense. 
Recent Fraud Alerts I Card Aler! FAQ I Fraud T\ll)l!S I Fraud Detection 

How to Report Fraud or Suspicious Activity 
If you suspect that you've become a victim of fraud, don'I hesitate lo act. Immediately report your 
suspicions and take the steps recommended to resolve the fraudulent activity and prevent lurther damage 
to your accounts and reputation. 
Learn More I Report I nsVStolen Check/Credit Card I Report I osl/Sinlen Checks I RPporl Fraudulent 
f=mail.s. I Other Steps for Victims 

ID 
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Fmid Types & Dtt<ciiou 
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Fraud Types & Detection 

Recent Fr:iud Alerts Canl Nert FAQ Fraud Types Fraud DetecllOn 

Card Alert 

Why did I receive o letter advising me that my cord Is being replaced? 
INTRUST was notified of a security breach through a payment processor. Some of your card information 
may have been exposed, which is why we are pn>a<:tively replacing your card wilh a new number. 

Whot wilt happen to my old cord? 
Shortly alter you receive your new card, your old card will be closed. 

Whot information wos exposed? 
Card number.;, expiration dates nnd Cl/V numbers. We don't befieve personal information such as Social 
Security numbers, addtesses and telephone numbers were involved in the incident. 

How did this happen? 
When your card is used lo make a purchase, the infom1ation is ltansmilted through multiple paymenl 
systems. A hacker may have gained access lo yoor card information through one ol these systems. 

I recently noliced fraud on my account. Is this froud related to the recent Incident? 
It is unclear whether this fraud is related to lhe incident in question. It is important to know that regardless 
or where the fraud occurred, you rue prolected by Vrsa's Zero Liability• policy and will not be liable for any 
unauthOfized purchases. 

HHs the security breach been fixed? 
Yes. 

Since my account number Is chnnglng, do t need to notify any merchonts I use for automotlc bill 
pay? 
Yes. II you have charges that automatically bill to your check card on a regular basis, you must notify lhe 
provider that your account number has changed. This will ensure that your services are nol cancelled or 
intemipted. 

Will my Personal ldentlflcotlon Number (PIN) change 1 
The PIN wiD remain the same. 

The letter states thatl should receive my new card within 7-10 days. Whnt 11 1 don' t receive It within 
that timeframe? 
fl you have not niceived your new check card within 10 business days from the date or the letter, please 
call BOO.a26·9101or316-383-1660, Monday through Friday 7 a.m. to 6 p.m., or SalJJrday 6 am. to 6 p.m. 
If you have not received your new credit card within 15 days of the letter, cal l 877-564-2957 or 316-363-
5758, Monday through Thursday 8 a.m. - 8 pm. or Friday 8 a m. - 6 p.m. 

The numbers listed obove ore not the numbers I normally cnll with questions. Are these valid 
numbers? 
Special local and toll-free numbers have been created to assisl wi1h this situation, which is why they are 
Mlerent from lhe cuslomer service numbers nonnally used. 

My credit cord Is enrolled in INTRUST Rewords. Will my poinls be impacted? 
Points will transfer to your new card within 60 days. 

What are the chnnces tho! I become a victim of identity theft os a result of this Incident? 
It is imporlanl to know there wasn't significant pl!fSOllal information stolen, such as SOClal Security 
number.; or addresses, so we believe the risk or identity theft is greatly reduced. However, irs always a 
good idea to check your ｣ｲ･､ｾ＠ report regularly !or incorrect information. In facl, yolire entided to one free 
COP'f or your ｣ｲ･､ｾ＠ report every year at annualcreditreportcom or by calfing 677-322-l!228. 

If I bccomo a victim of Identity theft, how wlll you help to restore my good name? 
In the unlikely even! you become a victim of identity theft, the consumer network group ·eau for Action· 
provides consumers with a toll-free telephone hotline to assist identity theft victims. By caUing 866-10. 
HoUine, victims can receive free and confidential assistance from trained counselors. 

What con I do lo ensure this doesn't happen to me ngein? 
White we employ lhe latest systems and technology to monlor and prevent card fraud, and many 
processors and merchants also take lhe necessary precautions to protect your card information, there are 
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Fraud Typ .. & Dete<tion 

I trust INTRUST. 

some practical steps you can take to help protect yourself. 

• Check your account statement promptly; and immediately repoit any transactions that you don't 
recognize. 

• Destroy all receipts before discarding them since some of them may have your card number 
pmted on them. 

• Guard your card - don't use it as collateral or give out your card number to someone on the 
phone, unless you initialed the call for a purchase. 

• Check your credit report at feast annualy to ensure its accuracy. 

Ate there ony other lips you cnn provide to re<luce my chonces of cord froud? 
Yes. There are several actions you can lake to protect your pernooal information. 

DO 

• Shmd all personal and financial infonnation - such as bills, bank statements, ATM receipts and 
credit card offers - before you throw it away. 

• Keep your personal dorumenllltion (birth certificate, Social Security card, otc.) and your bank and 
credit canl records in a secure place. 

• Cal the post office immediately Wyou are not receiving your mail. To get the per.;onal infonnalion 
needed to use your identity, a thief can forge your signature and have your mail forwarded. 

• Be aware of your sunoundings when entering your Per,;ooal Identification Number (PIN) at an 
ATM. 

• Limit the number of credit cards and other personal information that you carry in your waUet or 
purse. 

• Report lost or stolen credit cards immedrately. 
• Review and consider whether you need your inactive card accounts. Even when not being used, 

these acrounts appear on your credit report, whid1 is accessible to thieves. 
• If you ｡ｰｰｾ･､＠ for a credit card and have not received it in a timely manner, immediately notify the 

appropriate financial institution. 
• Closely monitor the expiration dales on your credit cards. Contact the credit issuer if the 

replacement card is not received prior to your credit card's expiration date. 
• Sign all new credit cards upon receipt.. 

DON'T 

• Volunteer any pe<50nal information when you use your credit card. 
• Give your Soci:il Security number, credit card number or any bank account details over the phone 

unless you have initiatlld tho call and know that the business that you are dealing with is 
reputable. 

• Leave receipts at ATMs. bank counters or unattended gasotine pumps. 
• Leave envelopes containing your credit card payments or checks in your home mailbox for postal 

canier pickup. 
• Record your Social Security number or passwords on paper and store them in your wallet or purse. 
• Disclose bank account numbers, crecfrt card account numbers or other personal finnnciol data on 

any Web site online service location, unless you receive a secured authentication key from your 
provider. 
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Fraud Types & Detection 

Recent Fraud Alerts Card Alert FAQ Fraud Typea FraUd Oetedlon 

E-mail Phtshing 
E-mail phishing enables offende1s to obtain personal info1mation via &-mail and the Internet Wrth 
phishing, an e-mail header is f0l9ed to make it appear as if it came from someone other than the actual 
source. The fraudulent e-mail message may direct you lo a "spoofed' Web site that looks just like the 
legitimate source's Web site, but isn't. In these cases, Iha tHnail or pop-ilp messages are used to deoeive 
you into disclosing sensitive personal infonnation so that the offeoder may use your infOffilation to make 
fraudulent purchases, access your accounts or steal your identity. 

INTRUST Bank uses enhanced authentication factors beyond your user ID and password lo help prevent 
fraud as o result of phishing and spoofing. for instance, if you're an OnLine Banking customer, seeing the 
picture and personal phrase you selected is your assurance that you're on our legitimate Web site instead 
of a spoofed Web site and it's safe to log in. 

To learn more, we encourage you to read "You Can flghl Identity Theft," a valuable resource (.pdf) on the 
FDIC Web site. For information about the latest instances of fraudulent INTRUST e-mails, .ciid.here.. 

Telephone Phishing 
TelP.phone phishing enables offenders lo obtain personal information via the telephone. Usually, offenders 
gather btts of information in advance and use tt, along with the infonnation you provide over the phone, as 
a means to complete the information for your account. With fuH account data, the offender can fl10le easily 
make fraudulent lransaciions. 

In some cases of phone phishing, the offenders send you a fraudulent ＦＭｭ｡ｾ＠ message that appears to be 
from a legitimate financial or government source, but isn't. The ＦＭｭ｡ｾ＠ claims that your accounts have 
been deactivated due to fraudulent activity and requests that you caU a specific phooo number in the &-
mai lo reactivate the accounts. When you call the phone number, the frierdy voice message claiming to 
be a f11anciaf institution prompts you to disclose sensitive information. In other cases of phone phishing, 
offenders are able lo spoof caller ID so lhal their caU appears to be from a legitimate bank, but isn'L It's 
during the can that yoore prompted to disclose the sensitive information to complete your account data. 

Text Phishing 
Text phishing occurs when offenders send you a text message in an attempt to coerce you into providing 
personal information. Like wilh some cases of telephone phishing, the text message claims that your 
account has been deactivated and requests that you call a spocific phone number in the text message lo 
reactivate the account. Once tt1e phone number is called, you're prompted via automated message to 
provide your account information. Offenders will lhen use your account infonnation to make fraudulent 
transactions. 

Identity Theft 
Identity theft occurs when your personal information is used by someone else to open new accounts or 
initiate transactions in your name. Identity theft occur.; through a number of ways ofllioo -from steafing 
waUets and purses, intercepting and rerouting mail or rummaging through garbage. To learn more, vistt 
WNW consumer ooyfJdtheft the U.S. govemmenfs central Web site for information abotrt identity theft, or 
call the Identity Theft hotline at Hl77-IDTHEFT. 

Foke Check Scams 
fake check scams occur when you receive a ｲ･｡ｦｩｳｴｩ｣ｾｯｯｫｩｮｧ＠ phony check and don1 discover that it's fake 
until after depositing it and sometimes wiring money back lo the offender. Usuatl\t the scams start with 
someooo offering to: 

• Duy something you advertised for sale 
• Pay you to work at home 
• Give you an "advance" on a sweepstakes you've won 
• Give you the first installment on the miffions you'll receive for agreeing lo transfer money in a 

foreign countiy to your bank account for safekeeping. 

The amount of Iha check or money order may be more than you're owed, so you're instructed lo deposit it 
and wire the rest lo Ille offender, or you're told lo wire some of the money back to pay a lee lo claim your 
"winnings." In some cases, the offender promises lo transfer money directly to your bank account. When 
you check the balance, it looks fike the funds have amved. After you've wired the money, you find out that 
the check or money order has bounoed. 

Skimming 
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F111od Types & Delec:lion 

I trusl INTRUST. 

Skimming, which occurs when your credit or debit card account infonnation is captured in a dala storage 
device. is a practice offenders employ to create counterfeit ctedit or debit cards from your account 
information. Yoor card may be swiped first for an actual purchase, and thon swiped again into a small 
hand-held device cal ed a skimmer, or a skilMler may be attached lo an ATM machine or unattended gas 
pump where you swipe your card or enter your card informal.ion. 
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How to Report Fraud or Suspicious Activity 

Overview Check/Crn<frt cares Checks Fraudulcnl E-mals Steps roc VlcUms 

If you suspect that you've become a victim or fraud, act inuoodiately to reclaim your identity, ninimize Ute 
damage to your funds, accounls, ｣ｲ･､ｾ＠ - and your good name - and keep a record or all correspondence. 

Report I psV$t01en Checl<s!Credj! Cards 

Report I osVStolen INIRl!SJ Checks 
Report fraudulent INIRUST E-mails 
Other S!eos for Victims to Tuke 
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Locations I Contact Us I About 

Personal• Business• 'I Semc.h INTRUST B<tnf 

INTRUST Bank Credit Card 

Card Fealu1es Payment Opllons Online Shopping Security 

Help prevent unauU10rized card use online before ii happens - \\ith Verified by Visa or MasterCard 
SecureCode. 

Vanned by Viso 
Verified by Visa protects your existing V1Sa aedit card or debit caJd with a per.;onal password, giving you 
reassurance that only you can use your Visa card online. 
Learn More I fmQ!l 

Master<:nrd SecureCode 
MasterCard SecureCode protects your existing MasterCard credit card with a personal password, giving 
you reassurance that only you can use your MasterCard ｯｮ ｾ ｮ･ Ｎ＠

I eam More I .E.nmll 

INTRUST Bank is providing these security features to you at no charge. Feel sale and secure when 
shopping onine with your INTRUST credit or ､･｢ｾ＠ cards. 

Interested in learning about other W<r'fS to mduce your susceptibility to fraud? Visit our Fraud Center. 

Contact us to lenm more. 
For more inhxmalion about our Credil Cards, contact Card Cenler Customer Service by e-mail or .!1Y. 
llh2ni. 
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Best Practices for Face-to-Face Transactions 

• Verify the cord holder's signature. Make sure the tidlel signature is the same as the name 
embossed on the card. ｉｦｾ＠ is not. cancel the safe or ask for picture identification. 

• Obtain on outhorization. An authorization confirms the vai<frty of Uie card number and expiration 
dale and detennines that funds are available for the transaction amount It does not guarantee that 
the sale is not fraudulent As a result. other verification steps may be required. 

• Swipe or obtain on Imprint o f the card. If you aJe unable lo swipe a credit card through your 
point-Of-sale temlinal, be sure lo oblDin a manual imprint of the care!. This provides proof the card 
was present for the sale. 

• Delayed delivery. Merchandise should be shipped as close lo the charge dale as possible. If the 
sale is charged in advance, it may not be charged more than 7 days in advance of the shipping 
date and the cardholder must be notified of the advance baling. The longer you delay in shipping 
merchandise, especially longer than 30 days, the more likely you are lo experience chargebacks. 

• Proof of delivery. If meichandise is defivered or shipped after the safe, merchant should obtain 
the cardholdefs signa1ure at the point of delivery. 

• Complete Information. Ensure that all information on a sales draft is complete, accurnle and 
legible before completing the transaction. Keep the ink cartridge or ribbon on your printer working. 

• Process refunds quickly. When processing a refund, always use the same crud number as the 
original sale. Never give a customer a refund by cash or check for a credit card sale. If your return 
or refund policy is fimlted, preprint or write the restrictions on each sales draft near the signature 
line, prior lo the cuslomer signing the receipt Be sure the information shows dearly on all copies 
of the sales draft. 

• Declined moons declined. Do not continue to seek authorization on a declined transaction; do 
nol reduce the amount requested, and do not repeal the request 

• Disploy your return policy prominently. Ensure that your customers are aware of your return 
policy by printing It on your sales slips directly above the cardholder signa!ure. 

• Keep occurole records . You may have lo provide documentation lo your card processing 
company should your customer diopule the transaction. 

• Check the security features on the card. Card security fea1ures are designed lo help you f19hl 
fraud. You should review the card for the holograms that change color in the ｬｩｧｨｾ＠ non-erasable 
signature lines and comparing the name embossed with the signature on Uie back. Cal Card 
Center Custon10r Service with any concerns regarding processing transactions that seem 
suspicious. 

Best Pract ices for Mall, Telephone and lntem11t Tranu ction1 

• Late night orders. The rrJcelihood of fraud transactions incieases late al night, especially ifU1<1 
order is from certain high risk countries, including Israel, Eastern Europe, and South America. 

• Placing a large order. Crooks don't care how expensive the sale is - since t/1<1y don't intend lo 
pay il Carefully examine any order with an unusually high dollar amount or one that involves an 
out-Of-the-ordinary situation. 

• Physical address . The physical address must match the credit card billing and shipping address. 
If R does nol match, additional verification shoukl be clone. 

• E-Mail address. Names that have no apparent connection to the customer's name orindude 
random diaraclers could be attempts lo mask ｩ､･ｮｬｾ Ｎ＠

• Repealed authorlzulion attempts . Criminals can obtain fraudulent card numbers by using 
account number generating software programs. They will make multiple authorization attempts 
where lhe name, last few digits of the card account, expiration date and/or the 3-0igil security code 
is slightly varied until the transaction is approved. In many cases, these altempls will happen 
consecutively. 

• Customer responses. Educate operalorn lo pay pruticuw attention to anything suspicious in the 
way the customer speaks or responds lo questions such as a long pause or a ｨ･ｳｾｉ＠ answe<. 
Make ii a poicy to request the name of the crenrt card issuing bank for lalge purchases. If the 
caller doesn't know the bank's name, they may be using a stolen card number. 

• Always osk for the cardholder's billing address. Ask for the cardholde(s day and evening 
telephone numbers in case there is a question afier the order has been placed. Orders with a "ship 
to• address that is di1ferenl from the cardholder's billing address can be a warning sign. If you are 
suspicious, contact directory assistance lo verify the numbers given by the cardholder. Also, you 
may contact the cardholder to verify the order. 

• Develop and mointoin a " bad" customer file. This shoukl contain fraudutenl names, addresses, 
zip codes, card numbers and companies you come 3cross. Compile a zip code fisting that 
spodights areas in which you've experienced fraud. 

• Dell very address Is o P.O. box In a large city. Further checking is suggested, especially ff the 
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ｾ｣｢｡ｬｬｬ＠ Fnrud and Security 

I trust INTRUST. 

Ofder is from a new customer. Maa delivery services require a slreel address and will nol sllp ID 
P.O. boxes. 

• "Rush order'' request from a new customer. Be caulioos when the caller appears ro;idy lo Ofder 
whatever merchandise is in slock regardless of size and style. 

• Utilize CVC2 (MasterCard) and CVV2 (Visa}. These are the three unique <figils on lhe back of a 
MasletCard or Visa card. When you enter card-nol-present trnnsaclions, have your terminal or 
software program set-up lo ask for these three digits. Learn lllOfe infonnation on how lo process 
transactions using the 3-01gil security code•. 

Code 10 Authorizations 
If you suspect thal a sale that is in process to be fraud, call 800-291-4840 and follow Uie prompts. 

The Codo 10 opera I or will ask you for Iha following information: 

• Cardholder accounl information 
• Purchase amount 
• Card expiration dale 
• Merchant name 
• Merchant location/address 
• Sa!M associale's name 

The Code 10 operalorwill instruct and advise you on how or if lo complete the sale. 

Want to loern more 1 
Contact INTRUST Bank - Merchant Services 
CaU 316-383-1433 or866-597-5666 or e-maa us. 

Relldy to apply to become an INTRUST merchant? 
Send 11s an fl=fl>ail lo let us know and a representative \\;II get in !ouch with you. 
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Address Verfflcallon PCI Compliance Sthemes Best Practlces Security Code Veriftcallon 

PCI compliance 
PCI DSS, an abbreviation for Payment Card lndustJy Data Security 
Standard, was developed by the PCI Security Standards Council (founded 
by American Express, Discover Financial Services, JCB lnlematiomll, 
MasterCard Worldwide and V1S3, Inc.) to enhance payment account data 
security. They established 12 basic data security standards to help fight 
fraud. 'These standards apply to all entities that accept, pmcess ot store 
card information. 

l'I t USS COMl'llll tlll 

To assist you in becoming PCI compfiant (an annual requirement), we 
have partnered with Trustwave, a company at the IOfl!front of information 
security. Through Trustwave's TrustKeeper compliance portal, you11 have 
the tools you need tu ensure you arn compliant with PCI DSS. 

Whot does this meon lo you? 
How you handle and store card data may require some changes in order to comply with the standards. If 
you are not compliant, you are subject lo fines and/or penalties from the card associations. 

Bulld and Maintain o Secure 
Networll 

ProteCI Cordholder Dato 

I 
Malnlftln a Vulnerobllity 
Mana(Jilment Program 

Implement Suong Access Control 

Meas urea 

Regulotly Monitor ond Test 
Networks 

Matni..11n on 1nrom1otlon Securtty 
Polley 

Data Security Compllonce 

1. Install and m:iintaln a lirew3'1 conl!ouratlon to protect rota 

2. Do nol use vendor-suppl'ed defaults for system passl\'llrds and 
o!ller seCUTity paran19ters 

l. Protect st.oce<I data 
4. Ena\lot ｵ｡ｮｳｾｳｬｯｮ＠ of card holder data and sens.we 

lnloonalion across publ'c nel\\>oflo,s 

5 Use and regubrt/ update anti-VIM so!tN:Jre 
6 Develop and m:Lnta'n serufe systems '1fld applieations 

7 Resin« access lo d.lla b'/ ｢ｵｳｾ ｯ ･ｳｳ＠ need-to-know 
8. Assign a unique ID to each PEfSOI\ 'Mlh compu\er access 
9 Restrict phys>rot access to cardhokfer d313 

10. Track :ind monitor aJ access to network resources :ind 
cardhekler data 

t t. Regularly test secunty systems :ind processes 

t2. Maintain a po!lcy t11a1 addresses ｩｮｬｯ ｲｭ ｡ｾｯ ｮ＠ secunty 

II a merchant does not comply with or fails to correct a security issue, the merchant may be subject to 
steep fines and operating restrictions. 

Avoid Penalties and Expensive Fines 
II a merchant knows or suspects a security breach, the merchant must take immediate action lo 
investigate U10 incidenl, ｩｭｾ＠ the exposure of cardholder data and notify INTRUST Bank. 

If the merchant fa ils to notify INTRUST Bank of the incident. penalties of $100,000 per incident may be 
assessed. 

If the merchant's card transaction data is compromised and not compliant at the time of the incident, the 
merchant is subject to fines, up lo $500,000 per incident. 
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Mm:hanl Fnrud and Socwity 

I trust lhlTRUST. 

Are you compliant? 
Many merdlanls are asking how the standards will affecl their businoss. INTRUST Bank works with 
merchanls to address your questions about the standards and how IO comply. Statement messages and 
statement inserls contain helpful information about how lo be compliant 

I earn more abo!rt the pct Data ｓ･ｧＱｲｩｾ＠ Standards. 

Want to learn more 7 
Contact INTRUST Bank - Merchant Seivices 
Call 316-383-1433 or 866-597-5666 or .!t:ll!l!i!J!li. 

Ready to apply to become en INTRUST merchant? 
Send us an e-mail lo let us know and a representative will gel ii touch witti you. 
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Address Verlftcallon PCI Compllance schemes Besl PracUces SecuriCy Code Verillca\lon 

Common Fraud Schemes 
A fraud lransaclion could have one or more or Uiese characteristics: 

• Unsolicited email or lax initiating an order 
• Shipping address lo high fraud areas (Chicago, San Diego or 

Brooklyn) 
• Shipping oulside the United Stales or lo the Port of Miami 
• large order for numerous duplicate items 
• Large lransaction amount 
• Rush order 
• Order mHects poor grammar/Engfish 
• Avoids using the online order form 
• Several card numbers are used 
• Disregard for high shipping costs 
• Use of a TODY (telephone for hearing impaired) 
• Request for drop ship with overnight defivery 

Progressive Orders 
This scam involves multiple orders from the same customer. ｆｩｲｳｾ＠ a small, 
rouline order is placed. Once the criminal receives the first order and 
knows the card works, they wil l try to place a very large order. The 
merchant feels comfortable sending a larger order due lo pfior business. 
The second order is usually placed 30 days after the first order. 

International Orders 
More than a lllrd of Internet fraud comes from countries outside the 
US/Canada. International ordern have fey,oer validation tools, so the 
merchanl assumes a higher risk when accepting and pmcessing them. As 
a ｲ･ｳ ｵ ｬ ｾ＠ extra verification is a musl Checking the.33!igit sec11ri1¥ r-Odp 

(GV\121CVC2) is a rerommended verification step for international ordern. 
Address Verification Service (AVS) is not available outside of the U.S. You 
must notify INTRUST Bank in advance, if you intend lo accept international 
orders. 

Internal Freud 
Employee theft is a fact of rife. Watch out for the misdirection of mfunds lo 
a credit card. Monitor ｮ ｾｳｭ｡ ｬ ｣ ｨ ･ｳ＠ between lhe cmdit cards used for 
ordering and any subsequent refunds. Also watch for employees who may 
purchase goods and charge them to a cuslome(s card. Additional steps lo 
prote<:t you from employee fraud include: 

• Monitor your employees 
• Safeguard aedil card infonnalion 
• Balance your funds on a daily basis 
• Review all mfunds 
• Limit the number of users that have access to your merchant 

account for card processing and make sum that they are 
trustworthy 

• Change your online merchant account password on a regular 
basis 

Wllllt to learn more? 
Contact INTRUST Bank - Merchant Services 
ｃ｡ｬｬｊＱＶ Ｍ Ｓｂｊ Ｍ ＱＴＳＳｯｲＶＶＶＭＵＹＷＭＵＶＶＶｯｲｾ＠

Ready to apply to become an INTRUST merchant? 
Send us an ｾ｡ｩｬ＠ to let us know and a representative will get in touch with you. 

ID 

https:/lwww inlnmbank comlbusio<.u/IDClclwit-.traud Upl<?'fab-3(10/8/2013 1:47:00 PM) 
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Locations I Contact Us I About 

Personal• Business• 1l 5e:m;h INTRUST ＸＬＱｮｾ＠

Fraud and Security 

Address Vcrillcatlon PCI Compliance Schemes Besl Prndfces seclS!ty COCIO Vertnclllon 

3·dlglt Security Codi (CW2/CVC2) 
The ＳＭ＼ｦｯｧｾ＠ security code is an important security feature for men:hants who accepl Visa (CVV2) and 
MasterCard (CVC2) as payment over the telephone or online. Localed on the back ol a9 cards, the 
security code consists ol Ure la!>1 lhree digits printed on lhe signalure panel. In lhe card-not-jllOSOnl sales 
environment, the security code is an exceUenl tool for verifying that the customer has a legitimate card in 
hand at the time or the order. 

Why Veri fy the Security Code? 
Merchants who use the security code benefit in a number of ways: 

• Enhanced fraud protection. Because card-not-present merchants are 
al greater risk for stolen account number schemes. you need to be 
diligent in your fraud control efforts. Verifying the Security Code 
processing can help a merchant differentiate between good customers ｾ＠ ... 
and fraudsters who operate anonymously. It allows you to make a more 
informed decision before completing a non-race-to-lace transaction. 

• Reduced chorgebacks. Verifying the security code potentially reduces frmrd-f"elated chargeback 
volume. Reduced fraud-related chargebacks translate into maximized profrtability. 

• Improved bottom line. For card-not-present merchants, fraudulent transactions can lead to lost 
revenue and can also mean extra processing time arrd costs, which often narrow profit margins. 
Verifying the Security Code complements your current fraud detection tools to p rovide a greater 
opportunity to control losses and operating costs. 

Learn more about U1e 3-<ljgjt Securitv Code. 

Want to learn more 1 
Contact INTRUST Bank - Mell:hant Services 
Cao J 16-383-1433 or 866-597 -5666 ｯｲｾ＠

Ready llO apply to become an INTRUST merchant? 
Send 11s an e-mail to let us know and a representative will get in touch with you. 

ID 
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Locations I Contact Us I About 

Personal • Business• 'I Search INTRUST Ｆｩｮｾ＠ ID 

Fraud and Security 

Addross VerlflClllJon PCI CompUance Schemes Best Pradlcos Security Code Verification 

Address Verlllcalion 
Address Verification is a service that compares the address and biling information provided by a customer 
al the time of a tr.lnsaction, with the infoonation the cardholde(s issuing bank has on file, to help 
delermine if the transaction is va&d. 

Merchants that process "card-not-present" transactioos increases their risk of fraud. Mail onlern, 
telephone onlers and internet orders, do not anow the men:hant the benefit of obtaining the cardholde(s 
signature. By comparing the b1ling address (street address and zip code) infomliitioo supplied by the 
cardholder against infomliition on file with the card issuing bank's database, the merchant gains additional 
inloonation to help identify a possible fraudulent transactioo. Tilll AVS response code corresponds to 
different degrees of matching data. The service is only available for U.S. street addresses. 

AVS is a useful tool to help protect the merchant fmm fraud transactions. 

I e3m nx>m about AVS 

Want to learn more? 
Contact IN"TRUST Bank - Merchant Services 
CaU 316-363-1433 or 666-597-5666 ｯｲｾ Ｍ

Ready to opply to become an IHTRUST merchant? 
Send us :m e-mail lo let us know and a representative will get in touch with you. 

••ｈ ｾｬ＠
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Trostw.lve PCI Program 
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Already Registered with TrustKeeper@? Cl!d< Here rn 1 ogm1 PCl Vt<leo ASSlstant ｾ＠ FAQ Q Language: I U;tm.(tlS) I 

Welco me to th e INTRUST Bank PCI Program 

In ｰ｡ｲｴｮｾｲｳｨｩｰ＠ with Trustwave, IfllTRUST Bank is ーｲｯｶｩｾｩｮｧ＠ Ｑｊ ｾ＠ JN""Rll ST 
your business w th the INTRUST Bank PO Program. Thrs I .. 1.l 
program features TruscKeeper®, which will help you Baf/k. 
easily approach your requkements for the Payment Card 
Industry Data Securty Standard (PCI DSS). After registration, you'll be connected to the 
right PCI Wizard for your business type and card-acceptance method. This will help you 
ccmpiete the appropriate Self-assessment Questionnaire, and identify any additional 
steps you ne<>d to protect your business. 

You may be thinking, ·oata Security do"'5n'c apply to me.· 
This is a commonly-held myth about PCI DSS. In over 500 
cases of compromised cardholder data, Trustwave has found 
that 90% of merchants that have data stolen look just llke 
you - small businesses such as restaurants and ｲ･ｴ｡ ｾ･ｲｳＮ＠

Another commonly held myth is a raise sense of secur cy due to the use of a certain POS 
device, software or provider. The TrustKeeper tool wi ll help you identify and fix these 
issues in your own environment. 

Top 5 Reasons for Data Compromise: 

Unprocected Internet Connection 
E<ommerce Web sire securicy 
weak Passwords and sharing of credentials 
Insecure Payment App/icztions or 3rd party Integration 
v;roses, ma/ware and spyware 

Become Comp li ant Tod ay! 

The TrustKeeper PCI Wizard will walk you through the 
process for certifying PCI oss compliance. Click below to 
get started. 

Get Started b 
New To Do List ! 

Take advanta9e of our new To Do Ust feature! 
Choose the PC! Wizard, and you'll see the new 
To Do List on the right hand side of your 
screen, to help track your compfiance tasks 
and achieve PO certif cat on. 
Dwatrb tho vjdog to !'tam mop:., 

About Trustwave .. 

Trustwave prov des on-demand compliance 
tools and data security solut ons for the 
payments industry. Our industry- leading 
TrustKeeper suite continues to evolve from 
customer feedback; we think you'll find it 
friendly, easy -to-use and comprehensive. This 

. -

ｾ＠
tool has among the highest compliance achievement rates in 
the industry, and will help you wade through the complexity of 
the compliance process. 

ｾ ｔ ｲｵｳ ｬ｜ｶ｡ｶ･＠

TN1't:w;ave Privxy ｾｯｬｩ｣ｶ＠ I Who Is ｔｲｵＺＺ［ｍｾｶ•＿＠ W\1w tn.1,.Naw1.,;om I Copyright 2011 Trustwav• All P.icJht:s Re.served 
.,_,era• 'r- T'l 

1: :.1.13 561 
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Fraud Center 
Protect Yourself 
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How to Report Fraud 

Privacy Policy 
Our Securtty Practices 

• Bank Profile 

Pe rsonal..,. 

Fraud Types & Detection 

11 You. Lisa Ektt ｡ ｮ ｾ＠ 6.705 
ethers lice this. 

Business ..,. 

Recent Fraud ｾＱＱＤ＠ Cati: Alert FAQ Fraud Types Fraud Detection 

How can you tell ffyou'Ve become a victim or rraud? 

• Unl!)(plaineel charges or withdrawals rrom your financial accounts 
• Falling to receive bills or other accounts 

Locations I Contact Us I About 

S;.u : t. l: .-=i:.,.;s- Ez:;.;: ｾ＠

• Receiving calls from collectors or companies about loans you cfldnl apply for. merchan<Sse or 
services you didnl l:uy 

• ReceMng aedit cards for which you did not apply 
• ReceMng bills rrom unfamiliar sources 
• Receiving letters that ask you to confirm address changes thct you cfld not initiate 
• Denial or aecfrt ror no apparent reason 

Find out what action lo take ifvou become a victim. 

S'f:: ｕ ｳ ｟ ｾ ｲ＠ Ｎ ［｣ ｲ ｾ･ Ｍ ･ｲｩｴ＠ I Sits • .. 1;0 I ｾ ｲ Ｚ［Ｚｲｳ＠ ］ ｮ ＧＮｩ ＺｩＺｾ＠ ,C')!; :- ｓｾｃＧ ｊｏＧＢﾷ Ｇ＠ F-x:tfc:s I r.•:r-:;r FDIC E:;;;;:I ｈｾｊｳ ｩｮ ｧ＠ Li:"lc:r e : 2J"?2 ｈﾷｾ ｔｒｊｳＺＭ ］ ｾ ｲＮ＠
ｑｉ ｕ ｾｊ＠

I trust INTRUST. 
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Customer Service 

GO 
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Personal .,.. 

Fraud Types & Detection 

11 You. Jenica Willamscn ｡ｮｾ＠
6. 765 others Ill this. 

Business .,.. 

Recent Fraud Alerts Card Alert FAQ Frauc Types Fl'l!Uc Detedion 

Caro Alert 

Why did I receive a letter advising me that my card is being replaced? 

Locations I Contact Us I About 

ｳｾ｣ ｲ ｣ ｨ＠ ｬｦＺ ｩ＿Ｎ ｵ ｾ Ｍ 3 .o-<: 0. 

INTRUST was nolilied of a security ｾ ｲ･｡｣ｨ＠ through a pa;ment processor. Some of )"Our card informalion 
may have eeen exposed. which is why we are proadively replacing your card wtth a new numoor. 

What will happen to my old card? 
Shortly alter you receive your new card. your old card will ｾ･＠ dosed. 

What informaticm w as exposed? 
Card ｮｵｭｾ･ｲｳ Ｌ＠ expiration dates and CW numbers. We ､ｯｮｾ＠ believe personal information such as 
Social Securit<1 numbers. addresses and telephone numbers were lnvol\/ed in the incident 

How did tllis happen? 
When your card is used to make a purchase, the information Is transmitted through multiple pa;ment 
s;"Stems. A hacker may have gained access to your card information through one of these ｾｳｴ･ ｭ ｳ Ｎ＠

I recently noticed fraud on my accounL Is this fraud related to the recent incident? 
It is unclear whether this rraud Is related to the incident In question. It is important to know that 
regardless of where the fraud occurred. you are protected by Vlsa's Zero ｕ｡ＡＺｩｩｾﾷ＠ policy and ,,.,;11 not ee 
liable for any unauthorized purchases. 

Has the security breach been ftXed? 
Yes. 

Since my account number is changing, do I need to notify any merchants I use roc automatic bill pay? 
Yes. If you have charges that automatically bill to your check card on a regular basis. you must notify lhe 
provider that your account num!ler has changed. This will ensure that your services are not cancelled or 
interrupted. 

1/IJiO my Personal Identification Number {PIN') change? 
The PIN will remain the same. 

The letter states that I should receive my new card witlli n 7-1 O days. What if I don't receive it vJithin 

that timerrame? 
If you have not received your new cheek card withi n 10 cusiness days from the c!ale oflhe letter, please 
call 800-828-!}101 or 316-383-1680, Monday through Friday 7 a.m. to 8 p.m.. or Saturc!ay 8 am. to 6 i:;.m. 
If you have not received your new credit car d within 15 days of the letter. call 877-584-Z957 or 316-383-
5758. Monday through Thursday 8 a.m. - 8 p.m. or Friday 8 am. - 6 p.m. 

The numbers fLSted above are not the numbers I normally call with Questions. Are theseva5d 
numbers? 
Special local anel toll-free numbers have been created to assist with this situation. wtiich is why they are 
different from the customer service numllers normally used. 

0-03900 
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Fraud Center 

How INTRUST Protects You 

11 Ycu. Jc<ll Fagerquist Francis 
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Locations I Contact Us I About 

2:arcn li .JTRliS-Ban.c Q. 

Seeurlly Is ｩ｡ｹ･ｾ＠ ｡ｾ＠ ｾ｡ｲ｡ｮｴ･･､＠ ·--: .; 
Atcess rcur accounts & tmsactlons as often ;as JOO ll'lsh 

E-mail alerts ｫ･･ｰｾ＠ ｭｯｾ＠ In tunewttll your aeco1mts 
Pay bills onllne to avnkl lnterreptlon frm JOUr oiall boi _ 

For generations. INTRUST has held true to the principle of integrity. ｾＧｖｨ･ｮ＠ you trust INTRUST for )'OUr 
financial needs. you can have the confidence that we place the utmost importance on protecting your 
privao/ and securing your sensitive information. 
Privacy Policy I Our Serurity Practices 

How to Protect Yourself 
By increasing your awareness about the common threats against the serurity of your personal 
information. managing your personal information wisely and cautiously. and exercising vigilance. )'OU 
can minimize your risk to fall \i ctlm. 
E-mail & Online Protection I Offline & General Protection I Protecting Your Business 

Fraud Types & Detection 
There are a number or methods that offenders employ to use )'Our personal information-your name. 
address. phone number, Social Security Num::er. or bank or ciedit card account numbers - Without your 
knowledge to personally profit al your eJCpense. 
Recent Fraud Alerts I Card Alert FAQ I Fraud Types I Fraud Detection 

How to Report Fraud or Suspicious Activity 
If you susped that you've !leaime a victim offraud. donl hesitate to act Immediately report your 
suspicions and take the steps recommended to resolve the fraudulent actiVity and prevent further 
damage to your accounts and reputation. 
Learn More I Report Lost/Stolen Check!Credtt Card I Report Lost/Stolen Checks I Recort Fraudulent 
E-mails I Other Stecs rorVictims 

ｾ ｲｴ ｯ＿＠ U s€· .:i;r.ae"1"'l-Ent I Site iJsg: Ccreers 0 rh.'?C"' F et• c- 1 I Sacurir · Fr;ctic: s Ｚｊ ･ ｲＭＮＺ［ｾ ＢＧ＠ FQIC J ］ ］ ｵ ｾ ｉ＠ Hcusinc: ｌ ｾｮ｣｣Ｚ ｲ＠ 12:t J :: 201:! ｬｾ Ｚｾ ｴＮＮＮＺ ｳ Ｍ Eat .. 6'Erl 
I t rust INTRUST. 
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MasterCard SecureCode 
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Business .... 

Locations I Contact Us I About 

3earc:• 1r1-qus- ｅ｡ｾ ｾ＠ Q,, 

Want t o protect your lNTRUST L\astercani wtien you shop on fine? Enroll in r.\asterCard securecode. 

MasterCard SecureCode protects your aisling MasterCard credit cardwilh a personal password. giving 
you reassurance that only you can use your MasterCard online. 

Here's how it works: 

1. Enroll your INTRUST blasterCard in ｬ ｾ｡ｳｴ･ｲｃ｡ ｲ ､＠ SecureCode 
2- Shop online at participatlng merchants 
3. Complete the follcm1ng ster::s to make a purchase: 

M, h 1" \ \. .. b 

I-ｍＮ｡ｳｴｾｲｃＮｵ ､＠ ｎｵｭｾｲＺ＠
............ ｾＪＪＱＲＳＴ＠

· ..;; shipplnq $10.00 
• • Total $2!50.00 

''MMWBll_ 

Fl,,...nclol tnn l1ut1on 
!JlaslerQrd. 

ａ ｭｯ ｾｮｴ＠ $2'0.00 

ｓ･｣ｵｲ･ｾ･＠ ｬﾷﾷﾷｾﾷＺ ｉ＠

Vo1Jr porc.hH<t 
Ｑ ｾ＠ ｃｯｭｰｬ•ｾ•＠

Tb;,-nlc You• 

Enter your MasterCard payment 
information and submit your order. 

INTRUST will prompt you to Secure Code is confirmed and 
enter t"Our SecureCoc!e. t·our purchase is completed. 

Ready to enroll in MasterCard SecureCode? 
Enroll online now. 

contad us to team more. 
For more information. review the FAQs or contad card Center customer ｓ ･ ｲｶｩ｣･ｾ＠ or cy phone. 

ｂ ［ｴ ｾ＠ Usel" ＮＺＮ｣ｲＺｾｔｓｬＢｴ＠ ｳＱﾷｾ＠ f ﾷｾ｣＠ ｣｡Ｎｲｾ･ｲｳ＠ Ｇ］ｲｩＮｾｃＢ ﾷ＠ FQI c: I ｓｾｏｊｦｴ Ｚ＠ 01".;Cfc;s ｐＺ Ｍｾﾷｈ＠ C'.QIC E.cuc:J ｲＱＺｴＮＺｳｩｮｾ＠ Lsn::r Gl' : 20"'2 ｬｩｾ ｉｆＨｕｓ Ｍ 2an ·· &ll U'l 
I trust JNTRUS7 • 
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Privacy Policy 
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Personal.,.. Business.,.. ｳｾ｡ ｲ｣ｲ Ｎ＠ ｾ ｩｦ Ｂ ｾ［ＬＬＬＬｳｾ＠ =s ... ｾ＠ ｾ＠

How to Report Fraud or Suspi ci ous Activity 

overview Check/Credil catd Checks Fra.udulenl ｅ Ｍ ｭ｡ｩ ｾ＠ Stei>S for VIC!irM 

If you suspect that youv e become a '1clim of fraud ad immediately to reclaim your identity. minimize the 
damage to your funds. accounts. credit- and yGUr good name- and keep a record or all 
correspondence. 

Report LosVStolen Checks/Credit Cards 
Report Lost'Stolen INTRUST ChedG 
Report Fraudulent INTRUSI E-mails 
Other Steps for Victims to Take 

Sr+e Us Er ［ＮＮｾＭｩＭＮ［･ＭｲＡＡｲﾷ＠ Si•a ｾＺ ｾ｣＠ I Ccr:i::s F-i/39' ｩＺｩ ｣ Ｑ Ｑ｣ｾ＠ I S=71ri .. r : rat;c:s ' .'en :ar ｾｃ Ｑ ｃ＠ ］ ｾ＠ .... ei ｾＺＡＮＡｳＺｮ［＠ Ｍ ｾ Ｑ ｾＲ ｲ＠ Gt '!: ＲＺ ｾ Ｒ Ｑｌ Ｍ ｒＢＮＮＬ［ｓｔ＠ ｅｾ ｩ ｦＮ［＠ QIJrl 
I trust INTRUS1. 

ｗ ｾｧ＠ for www.hccbook.com ... 
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Watch for Suspicious Activity 

• Review on line banking reports and audit reports on a daily tasis. Verify thatACH. Wire Transfer. 
and other transactions are valid. INTRUST Bank can assist )'OU in protecting )'Our actounts from 
both ACH ancl check fraud with the following additional l!lfOcecftJral steps: 

o Positive Pav: A check fraud prevention service that compares checks presented for 
payment against a list or checks you ha>Je Issued. 

o ACH Dehil Blodc This service automatically returns arP/ unauthorized i>.CH aclivity on your 
actount. 

o ACH DeM Fiiter. This service posts only ACH <!eM entries thatyou have authorized. 
• Things to watch for/call the bank if ) 'OU see the following: 

o Suspicious transactions pos1ing to )'Our act0unt 
o Activity on Reports that is out of the ordinary 

If you suspect that someone is trying to gain aw.:ss to your on line ｾ｡ｮ＠ king information. notify a 
representatille in INTRUST Banl<'s Treasury Services Department. They can be reached from 
7:30 a.m. to 6:00 p.m. at 316-383-14!14 or toll free at800·905-6630. 

o If an urgent situation arises ｾＧｏｕ＠ can lock-out your User ID ?:y intentionally entering an 
incorrect password 3 times. This will lock the ID and require either the Mm in to unlock ii, 
or the Bank if you are locking the Atlmin ID. 

Computers 

• Have dedicated PC(s} for actessing bank sites. 
• Use one computer for transaclion entry ami approve transactions on another. 
• We strongly encourage you to ｬ ｩｭ ｩ ｾ＠ or better yet etimina1e ｗ ･ｾｵｲｦｩｮｧ＠ actiliity on those PC's that 

are used for commercial online banking. Establish an internet policy ror your company. 
• Schedule daily scans of your computer to check forviruses. 
• Make sure your Antivirus Sollware. Operating $)'Siem. Firewall. and Internet erowser are 

operating properly and are up to date. 
• Install the latest security updates and patches on your computer. If possillle tum on \l'lln<lows 

Automatic Up<!ates and schee!ule automatic installation of critical updates. 

Passwords 

• Keep your passwords secure. User passwords. lndu<llng PIN num:iers and passwords 
generated from a security token. should never be shared\vith anyone. Please know that 
INTRUST Bank will never call an cl ask for a user passwords or a single-use password from a 
security token. 

• Use different passwords for different Wel>sites. 
• Never write passwords down on paper or store them in an unenCl}i::ted computer file. 

o Utilize a password vault program that indudes strong encryption. 
• Change passwords regularly. 
• use strong passwords. 

o Use a combination of upper and lower case letters. numbers and keyboard sym!lols. 
o Passwords should not contain your user name. real name, or company name. 
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E-mail & Online Protection Of111ne & General Protection ｐｲｯｴ ･｣Ｚｴｩｮｾ＠ Ycur Business 

Keep your computer and online experience safe. 
Whenever providing personal information via the 'Neb - such as vlhen completing an application or 
shopping - ifs important that you take steps to maximize your safel'j In today's online environment 

• Look for a dosed padlock in the lower right-hand comer of your ｗ ･ ｾ＠ browser or ·https• in your 
Web trows er address to indicate your Internet connection is secure. preventing anyone other 
than the intended target from ac:cessing yaur information as it travels over the Internet 

• use a firewall program, whieh acts like a securil'J guard for your ｣ｯｭ ｰ ｵｴ･ｲ ｩ ｮ･ ｴｷｯ ｾ ｲ＼Ｎ＠ permitting the 
right kind of traffic to pass through and preventing the wrong kind ottraffic from passing through. 

• Use up-to-date anti -virus software to scan for and remove \'lruses tromyour computer. 
• Always log orrto end your onllne session. 
• Tum arr automatic login features that save your username and password. 

INTRUSrs Security Practices 

Keep your personal numbers secure. 

• If you're an OnUne Banking customer. we recommend that you regular!}' Chang.e your login 
password. 

• Place passwords on your credit card and bank accounts and avoid using an}1hing identifying that 
a thief could discover. Verified oy Visa enables you to create a personal password to ensure that 
only you can use your INTRUST Visa card to buy on line. 

Keep an eye open for suspicious fraudulent e-mails. 
Even from companies you know or do business with. l:e extremely suspicious of any e-mail that 

• Asks you to confirm, update or provide sensitive information 
• Urges you to respond immediately 
• Uses pop-up windows to collect sensitive Information 
• Contains typographical or grammatical errors 

Do not provide account numbers, Social ｓ･ ｣ｵ ｲｩ ｾ Ｏ＠ Numbers or bank account details over1he Internet 
unless you initiated the contact and your connection is secure. If you receive e-mails that request 
identifying or financial information, do not respond to them - delete them. Legrurnate companies, 
including IN'TRUST, w ill never request identifying infonmrtion from you via e-mail. This induc!es your 
Social Security Number. account numbers, credit card numt:ers. PINs and passwords. Similarty, 
INTRU ST w ill never call to ask you for the same identifying infonnation. 

Sile User ,;qree..,Bnt I Site !Jae I Care"s I Frk;;c-.· Pollc1 1 Secvnty Pr;;ctices MemMr FDIC I =:cual ｈ｣ • ［ ｳ Ｑ ｮｾ＠ ｌ ｳ ｮｾ ＼ ｲ＠ Gl J :;; 1012 11 ffRL;S- iOZnf Qll rl 
I trust JNTRUST • 
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Overview Checio'Credij C..rd Checks Fraudulent E-mails steps for Victims 

Contact your banks and credit card issuers immediately. 
Stop pa)ll'llent on missing checks and notify the check verification service. dose any accounts that have 
!:een tampered with or opened fraudulently and open new accounts. Change all account passwords. 
Cliek one of the tabs above to find out how· lo contact IN'TRUST Bank. 

File a police report. 
Fiie reports with your local police or the police in the community Where an identity then took place. 

Contact Ille post office. 
Make sure no one has requested an unauthorized address change. 

File a com plaint willl the Federal Trade Commission (FTQ. 
You ma;· be able to provide important Information that can help law enforcement officials track down and 

s1op identify then. 

Contact Ille Social Security Administration. 
ｾｳｯｭ･ｯｮ･＠ is using your Social Security Num!ler for employment purposes. the Administration may 
choose to Issue you a new number. 

Contact the tllree major credit bureaus. 
Request that ·inqulrtes· be removed rrom your report from the companies that opened the fraudulent 
accounts. R equest that "fraud alerts• t;e placed on your accounts and ask that creditors call you before 
openi ng new accounts or making changes to rrosting accounts. 

• TransUnion: 800-680-7289 
• Excerian: 888-397-3742 
• Equifax: 800-525-6285 

Transunion's Fraud Victim l'Ssistance Department is a valua!lle resource for victims Of fraud 

s:re Us2r :,:-r ;e- en' Slt<S ｾＮｴＭ［｣＠ I ｃ｡ ｲ ＮＺＺｾ ｲ ｳ＠ I Ｐ ｮﾷｾ ＧＳﾷ［ Ｌ Ｌ＠ FiliC ｓ［ＺｵｮｾＺ＠ = r.;t;tlCF3 , •. ｊｾ ＬＮＬＬ］ｾｲ＠ FDIC ｅ ｑｾ｡ｴ＠ 1-JJUS ＮＬｾ＠ L3n:e" Ci) :;,201:; ｉｎ Ｍ ｒｵｾＭ ］ｾ＠ ... ｾ＠ e,11CJ 
I trust INTRUST. 
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Want to protect your IITTRUST Visa when you shop onfine? Enroll i n Verified bjt \Tisa. 

Verified by Visa protects your existing Visa credit or check card with a personal password. giving )'OU 

reassurance that only )'OU can use your Visa care! online. 

Here's how it wol1<s: 

1 . 

Online Store ｾ＠ .. 
ITEhl#: 5316 
Visa ｃ｡ ｲｴ ｎｵ ｭ ｾ ｦＧ＠

l"ll001=5'57Sg()t0 

Shop at participating online stores. 
Enter your INTRUST Visa number 
and submit your order. 

Ready t o enron in Verified by Visa? 

Ｒ ＮｾＭＭｾ＠

Onl 

ITEI 

VWFIED 
6yVJSA 

P.lSSWord 

I••••* I 

ｾ ｾ＠

A window will appear. Enter your 
Verified by Visa password: your 
identity will be confirmed. 

To enroll. simply ·thee.le" the box and enter your card number. 

Oves. I wantto enroll my INTRUSTVisa in Verified by Visa. 

3. 

Online Store ｾ＠ .. 
Your PIJtd>:ase 

is' """*'" 
.,,,.nJcyou. 

Your transadion Is 
comple1e. You're then 
retumec!to the online store. 

ｾｾｾｾｾｾｾｾｾ＠

a111:11111 

Contact us to team more. 
For more Information. review the FAQs or contact card Center Customer Serviceiw e-mail ｯ ｲ ｾ ＧＡ＠ phone. 

s-•e ＺＮＬ ｩ ｳｾ＠ .. ｾ＠ .. ｲｾｯＭｮＱＲｮﾷ＠ ＭＮＺ Ｚｴｾ＠ .,:;r Cc:'"cers Fri"."37' ｾ ｑ ｦｩｃＧ＠ ＤｾＰ Ｑｴｩ ｴ ｩ＠ ］ｾ ｾｾ Ａｉ ｓ＠ I ｈ ｣ Ｍ ［［ ｾ＠ .. FQIC ］ ｑｾＺＺＡ＠ ｾ ＺｵｳＮｮ［＠ ｌ｡ＧＮＧＱｃｅｾ＠ Gt : 20-:2 ir .;--=<.us- ･ｾＭ El lJ CI 
I trust INTRUST. 
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9/03/13-Loa n Application Fraud Alert 
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ｓｾ｡ ｲＺｨ＠ INTRUS- EaM Q. 

Be cautious when receiving emails claiming to be from INTRUST Bank that ask for personal iden1if;ing 
information. Consumers are receiving emails that appear to look as if they're coming from INTRUST 
Bank and suggest 1·ou dick the link in the email to complete a loan application. The email indicates they 
will help you g.et approved for a loan through INTRUST. However. Instead of taking you to the INTRUST 
Bank website as the email suggests. you are sent to a fraudulent site.Anerfilling out the loan 
application, the consumer receives a phone call from someone who says they are with INTRUST Bank. 
although they are not They will Inform you that you have been approved for a loan, but that there is a 
small amount or money, normally a!lout 5250. that Is required to pay the processing fees on the loan. 
The consumer never receives the rune!s they applied for and if they send in the 'processing fees'. they 
will lose that amounl 

\<'Jhen applying. for loans or other accounts online. make sure that you are visiting the actual INTRUST 
Bani< website. If you are unsure that you are on the correct we!Jsi1e. or if an email you received is actuall;· 
from INTRUST Bank. call Online Services Support to verify the legitimacy of the website or email. 

7/23/13 - Phone Fraud Alert 

Be wary of calls from ln<!Mduals daiming to be representatives with INTRUST Bank. or any financial 
institution you do !:usiness with. Recent reports lndlcate an increased number or calls from inc!ivie!Uals 
asking that customers share their credi1 card account numbers or other personal information in order to 
unlock their credit carel account Generally. these calls come from an unknown number and may even be 
reaching an unliSled cell phone number. 

Rememter. INTRUSTwlll never contact you (by phone. email or ｴｾ＠ message) ant! ask for ;·our account 
number. social security num!Jer. address. phone number or any other piece of personal information. 
Please refer to these resources for additional Information on how to protect yourself. 

Site User ｾ ｾｲ ･･Ｂｮ･ｮ ｴ＠ I Site f.la.c careers Privsc-1 Folip. I ｓ･｣ｹ ｲｩｾ＠ ｆ ｲ ｳ ｣ｴｩ｣ ｾｳ＠ I r._;;r;cer FDIC I Ecual Housing Len:ier @ I ｾ＠ 2C13 lt;TRlJST 3 aM QECI 
I trust INTRUST. 
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E-mail phishing enatles alfenders to o!:tain personal information Ilia e-mail and the Intern el 'Nrth 
phishing. an e-mail header Is forged to make it appear as if it came from someone other than the actual 
source. The fraudulent e-mail ｭ･ｳｳ｡ｾ＠ may <fired )'OU to a ·spoofed" We?:> site that looks Just like the 
legitimate source's We!: site. but lsnl. In these cases. the e-mail or pop.up messages are used to 
deceive you into dlsdoslng sensitive personal Information so that the otlender may use your information 
to make fraudulent purdlases. access l'OUr accounts or steal your l<lentity. 

INTRUST Bank uses enhanced authentication factors ｾ ｹ ｯｮ､＠ your user ID and password to help prevenf 
fraud as a result or phi sh Ing and spoofing. For Instance. If you're an On Line Banking customer. seeing 
the pidure a.nd personal phrase )'OU selected Is your assurance that you're on our legitimate w et> site 
instead ofa spoofed \l\le!> site and ifs safe to log in. 

To learn more. we encourage you to read "You Can Rahl tc!en!ityThell." a valuable resource (.pc!!) on the 
FDIC We!> site. For Information al:out the latest instances of fraudulent INTRUST e-mails. d iek here. 

Telephone Phishing 
Telephone phishing ･ｮ｡ｾｬ･ｳ＠ olfenc!ers to o!:tain personal information via the telephone. Usually, 
olfenders gather bits of information in advance a.nc! use it along with the information you provide over the 
phone. as a means to complete the Information for your account Wrth full account data. the otlenc!er ca.n 
more easily make fraudulent transactions. 

In some cases of phone phlshing, the offenders send you a fraudulent e-mail message that appears lo 
be from a legitimate financial or government source, !>ut isn't. The e-mail daims that your accounts have 
been deactivated due to fraudulent adivity and requests that you call a specific phone numoer in the e-
mail to reactivate the accounts. When )'OU call the phone number. the friendly voice message daiming to 
be a financial Institution prompts )'OU to (llsdose sensitive Information. In other cases or phone phishing. 
otlenders are able to spoof caller ID so that their call appears to lie from a legitimate bank. cut isnl. Ifs 
during the call that you're prompted to disdose the sensitive information to complete your account data 

Text Phishing 
Text phishing occurs When offenders send you a text message in an attempt to coerce you into providing 
personal information. Like with some cases of telephone Phlshing. the text message claims that your 
account has been deactivated and requests that you call a specific phone number in the text message to 
reactivate the account Once the phone numt:er is called. you're prompted via automated message to 
provide your account Information. Otlen<!ers will then use your account information to make fraudulent 
transactions. 

Identity Theft 
Identity lhell occurs When your personal information is used l:y someone else to open new accounts or 
initiate transactions in your name. i<lentity theft occurs through a num!ler of ways omine -from stealing 
wallets an<l purses. Intercepting and rerouting mall or rummaging through gartage. To learn more. visH 
W1w1.consumer.govnctheft. the U.S. ｧｯｾﾷ･ｭｭ･ｮｲｳ＠ central Web site for information a:iout 1Clenti1y1hen. or 
call the Identity Thell hoUlne at 1--877..JDTHEFT . 

0-03909 
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E-mail & Online Protection Ollline & GefteraJ Protection Protecting Your Business 

Manage your mailbox. 

• Watch for missino mail and ｾｩｬｬｳ＠ that COnl arrive on time. Consider using INTRUST Online Bill 
f.iy. a secure method of paying )"OUr bills online. 

• Eliminate worry of lost or stolen ｣ｨ･｣ｫｳ ｾ＠ using Direct Deposit to diredly deposit paychecks into 
your INTRUST account 

• Arrange to have recurring INTRUST loan or line of credit payments automatically deducted from 
your account or mal<e your payments onllne. 

• Be suspicious of recei'llng a cashier's checl<. money order. traveler's checl< or any other form of 
payment that you weren1 expecting or c!icfnl solicit You are responsl!lle for the items you deposit 
\"lhen a checl< or other Item bounces. )"OU awe the !>anl< the full amount deposited. 

Trash with care. 

• Thoroughly shred anything \'lith an account number on it including credit offers you get in the 
mall. 

• Delete all personal information !lefore you dispose or a computer. 

Monitor your acconnts. 

• Carefully ｲ･｜ｾ･ｷ＠ your monthly statements for unauthorized charges. 
• Exercise e:dra caution anervacation or trips. 

I 
! 

Our Security Practices 
• To l<eep more frequent watch of your transactions. enroll in OnUne Banldng. Not only can you 

review statements. checl< your balances and monttor account activity. you can create a variety of 
e-mail alerts to keep you even more in tune with your accounts - when a designated minimum 
balance is reached. a transfer has completed or failed. a checl< has processed. and many more. 

--' 

Bank Profile 

-'"""' 

Review your credit regularly. 
Order a copy of your cre<frt report at least once a year to check for accounts that may have l>een opened 
without your knowledge and unauthorized changes to your existing accounts. Uneler tile Fair and 
l'.ccurate Credit Transactions Ad (Fl'.CT JI.ct). 1·ou're entitled to annually request and obtain a free credit 
report AnnualCreditReoortcom provides you with a secure way to do so. and each of the three major 
credtt bureaus also offers ongoing monitoring programs. 

• TransUnion: 800·916-8800 
• Experian: 888-397-3742 
• ｾＸＰＰＭＶＸＵＭＱＱＱＱ＠

Release your Social Security Number (SSNI prudently. 

• Avoid printing your SSN on your checks or using )"OUr SSN as your drive(s license number. 
• Do not cany your SSN carchvilh you. 

Protect tile contents of your purse orwaDeL 

• Doni write your personal identification number (PIN) on your credtt or debit cards or keep the PIN 
In your purse or wallet 

0-03910 
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American Bonanza Scciety 

Kansas Fann Bureau 

Society of Decorative Painters 

New Account Terms 

Request Your Account Temis 
llfTRUST Rewards 

Gift Cards 
Exdusiversity 
Foreign Currency 

Borro w 

Sa..ve 

Perso nal ... 

INTRUST Bank Credit Card 

IJ Ycu. talle Mccre ond 6.765 
CtlleB lice tllls. 

Bus iness ... 

C•rd Feelul"e$ Payment Option:. Onlille Sl>oppillg Security 

Locations I Contact Us I About 

ｲ ｓ Ｚ ｯ ｲ ｣ ＧＺ ｾｩ ｾ ｬＮ ｓ Ｍｅ ｾ ＬＮ Ｚ＼＠ 0. 

Help prevent unauthorized card use online before it happens - with Verified !:yVisa or hlasterCard 
Secure Code. 

Verified by Visa 
Verified by Visa protects your existing Visa aedit card or deoit card with a personal password. giving you 
reassurance that only you can use yourVisa card online. 
Learn More I fn!.2!! 

MasterCard SecureCode 
MasterCard SecureCode protects ｾﾷｯｵｲ＠ existing MasterCard credit card with a personal password. giving 
you reassurance that only you can use your MasterCard online. 
Learn More I Enroll 

INTRUST Bank is providing these security features to you at no charge. Feel safe and secure when 
shopping online with your INTRUST ae<!it or deoit cards. 

Interested in learning about other wa}"S to rec!uce your ｳｵｳ｣･ ｰｴｩ ｾ ｬｬｩｴＧｦ＠ to fraud? Visit our Fraud Center. 

';3EH!'HW£1 
Contact us to learn more. 
For more information about our credit cards. contact Gard Cen1er Customer ｓ･ ｲｶｩ｣･ｾ＠ or Q)'. 

phone. 

0-03911 
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£'11'TRUST 
Bank. 

Personal Online Banking 

[ Enter Ycur ｵｳｾｲ＠ ID 

Other Personal Logins 

Business Logins 

About 

Customer Service 

GO 

• Career Opportunities 

Privacy & Security 

Fraud Center 
Privacy Policy 

our Security Practices 

• Bank Profile 

Personal ... 

Our Security Practices 

In You. ｾ ｵ ｲｴｮ･ｹ＠ Cralr-5€n3n 
anl! 6.765 o1hel'$ Ice this. 

Business ... 

Locations I Contact Us I About 

ｳｾｾﾷｩＺ＠ ·. Jr ＮＭ］ＺｊｳＭＺＮＮＭ ･｣Ｎｾ ｫ＠ -ＭＭＭ ｡Ｎ ｾ＠

Maintaining the confidenliali1y of your personal and financial Information is an Important responsicilll 'J. 
We understand that your trust In us Is c!epencfent upon how well we keep that information secure. 

There are a number or security measures we lake to protect your infcrmalion and we also encouragE! 
you to take steps to orated yourself and your ::usiness. 

• Anti-virus protection detects viruses and prevents them from entering our systems. 
• Firewalls block our systems from unauthorized access. 
• Secure transmissions ensure Information remains ｣ｯｮｦｩｾｮｴｩ｡ｬＮ＠ Encryption technolo!I)'. such as 

Secure Socket Layer (SSL). is used to transmit Information ::etY1een }'OU and us and protects the 
information In three different W3'fS: 

• Authentication ensures that you are communicating wi1h us. and prevents another 
computer from Impersonating INTRUST Bank. 

• Encryption scrambles transmitted information so that It cannot e:e read by unaUlhoriz.ed 
parties. 

• Data integrity verifies that the information you send to us is not changed ｾｵｲｩｮｧ＠ the 
transfer. The system detects if data was a.dde<I or <!lllete<I aneryou sent the message. 
and If any tampering has occurred. the connection is <frapped. 

• Various features within our on line banking services such as layered security that extends 
beyond your user ID and password and timed automatic ｬｯｧｾｦ･｡ｬｵｲ･＠ after a period of inac!Mty. 

Ongoing Security Evaluation 
INTRUST Bank operales under a detailed information security policy. which is subject to ongoing 
regulatory oversight and examination. In addition. our security practices and technology are continually 
reviewed by our own experts to make sure that we are able to adapt to constantly evoMng threats and 
provide you with the highest level of protection. 

Security Guarantee 
Al INTRUST Bank we want our online customers to know that each transaction ｣ｯｮｾｵ､･､＠ on INTRUST 
Online is secure. We are committed to providing a seaire errvironment in which you can take fu ll 
ac!Vantage of our convenient banking tectmologywfthout anyone ta.'<ing a<!..arrtage of you. In fact. we otTer 
a 100% Security Guarantee. lf you should lose any money while l>anking on INlRUST Online through a 
breach of INlRUST Online's Security, INTRUSTwfll reimburse your loss - guaranteed. 

:?.!.:-i Ci: i'";- , 2·C-

ｓＺｾｧ＠ ls_er Ａ Ｎ｟ ｾｲ Ｍ ｾ Ｍ ｾ ＭＧＺＢＢ Ｍ ｾ ｟ ＧＱＡ＠ 1 ｓｩｴＺＧＮＡｾｾ＠ I ｾｲｧｾｲｳ＠ F.t.;ac F7t .. c SeoJn!'.' ｾ ｲ｡｣ｴｩ｣ｾｳ＠ I ｐ･ＮＬＮＮＮＺ＾･ｾ＠ FDIC ｅ ｾｵ ｡ ｬ＠ ｈｾｵｳＺｮ［＠ _:n:: r Ci) : ｾＺ［Ｑｾ＠ a .. -.::.us- 23 .. &91U'l 
I trust INTRUST • 

0 -03912 
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nTrust is coming soon to your country . Sign up to get on our list! 

ln ....., 1 

Cloud Money Cards 

What is Cloud Money? 
It• one •lmple thing that changes everything. Upload your monay to 111e Cloud and 
set II free - acron the table, acro'5 the street. or across the ocean. 

ll"s your money- you earned It and we think you should be able to use and uansfdr 
It conveniently, securely. Inexpensively and In any amount - when and how you 
want 

Join our community of members and say hello to lhe next phase In the evolution or 
money. 

£ $ 
€ 'P 

-
·») 
on ne 

The free nTrust Cloud Monuy Prepaid ｍ｡｡ｴ･ｲｃ｡ｲ､ｾ＠ fs Uio slmplast way to mr.tanlly 
access and us!! the mOne)• In your nTrost Cloud. 

• Use at 32,000.000 + locat•ons In ｾＰＰ＠ countries 

• Get casl\8t t. 700,000+ A n1s worfd,•r.de 

• Worh Online and In shops 

Bank·levol secu111y and encryption 

-
chrome-extension://cki bcdccnfeookdmbahg i al<hnj cddpki/edi tor .hlml#I ast 
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Scan OR Code 

No Hidden Fees 
Tronaparont. honost reos. Mo minimum 

bnlanc.e1. no nmlntenance fees , no surprises. 
no slicker shock 

-
Bank-Level Security 

I 

Our highly regulatqd Cloud Money platrorm uses 
encryption and security protocols lhat me•t or exceed all 
ｾＮｮｯｷｮ＠ banl<lng otandards. 

The systom Is PCl-DSS Level I c&rtmed - lho highest 
standard developed by VISA. ｾｬ｡ｳｴ･ｲｃ｡ｲ､＠ and Amenean 
Express and the secu11ty or your data Is validated by 
Ve11Slgn and TRUSTe. 

ｾｍ｣ａｦ･･＠ ｾ＠
,.., ... 
e 

.. 
( ) 

hltps'lfw.Nw.ntrust.com/ 

Be Good 
25% or all Integrated business fees ere donated boct. Into local 
cha1111as and causes selected by lh• bu•lnesses So. that taco you buy 
w•lh Cloud Money reeds you whll• helping to reed and clolha p•oplt In 
your comn1unlly 

I 
' 

) ·-
• We Don 't Sleep 
• • Set and monoge euslomtzable emell ond ｳｾ ｴ ｳ＠

alerls to notlly you about any large purchases. 

• transactions. or unusual acuvlly In your nTrust 

• Cloud 

( ) -

Mind Your Own Business 
Some webSotes on liio lnt•rnel can be• bit sketchy You wont to P•I ror •omolhlng. but you heS1ta1e to lurn over your banf. or c1ed1l card 

1nror111aUon No problem Jusl poy on lnlegrated buslntn or loarl 1•our Cloud Money tor(! and complete your onllne purth••• cllrettly - no muss. 
no russ ond your real tredll card or bonl,lng Information never leaves your control. 

chrome-extension://ckibcdccnfeoo)qjmbahg ｩ｡ｾｮ ｪ｣ ､､ｰ ｫｩＯ･､ ｩ ｴ ｯｲＮ ｨ ｴｭｬ ｦｬｬ ｡ｳ ｴ＠ 213 
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Cloud Money Card• Fees & Ava1Jab!lit1· Security Mews Careers Contact Us 
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2/1812014 INTRUST Bank I Home 

ＡＬ ｾ＠ 11'TRUST 
Locations I Contact Us I About 

Bank. Perso nal..,. Business..,. Search INTRUST Bank C\. 

Getting Started 
Open a New Account Online 
Apply Now 
Finalize Your Account 

Change Your Account Type 
Sign up for Online Services 
Set up e-Statements 
Overdraft Protection Opt-in 

r'.rJstatements 

e§ t at ements 
Go paperless when you 
sign up for online 
statements. GO 

ｴ ｾ＠ ... ﾣ ｟ﾷ ｾ＠
Mobile Banking 
Now available for Apple 
IPad®. LEARN MORE 

News: Locations inside Dillons stores will be open on Mon, Feb 17. All other locations closed. 

-_.i!ll .. 
• 

Bank FAQ 
Where can I qjye customer feedback? 
How do I locate the closest banking center? 
What is my routing number? 

How do I apply for a home loan? 
How does Overdraft Protection work? 
How does INIRUST protect my information online? 
How do I activate e-Statements? 

Check Today's Rates Fraud Center 

Site User Poreement I Sile Map I Careers I Privacy Policy I Security Practices I Member FDIC I Equal Housing Lender tOl I © 201'1 lNTRUST Bank 

I t rust INTRUST. 

https ://www.i ntrustbankcom' 
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nTrust . HowllWrnk·. r1111111J Se11mlv AhotA rArn 5 11111111 ｾ＠

''I 

Bills PatJment Overview 
nTrus1 off-e;s oolfne b.li.5 paym!nt 10 venried nTrusl memt>ets ｾ｜ｮｯ＠ can n0'.'1 pay tne1r Pn1rrpp1r1i:s Dtll5 1'11tn 1ne1r nrrust 
CIOUO 

Piease no:e 1hal you must have enouQh mone)• 1n )'our C1oue1 ro ｴ｡ｫｾ＠ care or tne D111 amount plus me PHP9) Ｑｲ｡ｮｳ｡ｾｴＱＰＰ＠
tee (or currenty equtva'ent) 

You can lake care of ait )'Our nou.s-eri01a 011s thrOuQh one proviaer nTrust '.\Ith 1ust a rewcbclts Pav anytime. anywhe.Ee In 
the wono 

u11 our onlln• paym ent strvlct for your utlllty. t elepnone, hHllh Insurance. morfgage and 01hor houHhold 
bills. Major blllers Inc lude Olobe, M anlla Wator. Mer1lco , SSS, B1ran1e1, Dlgllol (Sun Cellular} and m:iiny mo,.. 

1t s ras1 secure iUKl (OO'lenitnl 
Otily PHP99 fee per bll! 
ｲ ｾｯ＠ more: wartng no I r\e.ups 
ｍｾ ･ｴ＠ a11 your payment aea-a nes 
Easily pay bl Js. wtten 1rave' lng or working at>coao 

Related Articles 
• Where can I find my o !s payment f1ansaction hlSlOf)"' 
• li0':11ong aoes " tal<e 101 tne bl1!er to 1ecetve my Piymerll1 
• Whal 1r I entered me '!'!Tong imOUnl Of IATOOg iKcount ｮｵｭｾ ｲ＠ \\hen paytng my Ｐ ｾＱ＿＠
• 'M'!al is ｬ ｨ ｾ＠ ｾ＠ of Oiiers lhal I c.11n pa'f1 
• ｈ ｯｷ｣ ｡ ｮ ｬ ｰ｡ｹ ｭ ｹ｢ Ｑ ｴｳ ｯｮ ｬｯｯｾｮ ｧ ｮｔｲｵｳＱ＿＠

f't h.11\'v 'ii f'C}!l AJ; ,I[ - 11 ( ｾ＠ L:.·J,1 

.. •ｾ ｴ ｬｬｏＭ ... u·. 111 1 •\' 11 • t' \'e<J 

Support Topics 
0t11s Payment 
C!OUd Stlting1' 

Cloud VenflcaDon 
GelbngStarte<J 
rlelghbouillood 
nTruSI CIOud Money Prtpa:d MaiterCanJ 

Referrar eenef'if!, 
Secut1ty 
Transar.oons 

Share this article 
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nTrust . llnwftWrnk·; P11n111, SNlll lV /\IMlll l fAC)·, S111n l11 ｾ＠

111 I 

How long does it take for the biller to receive ffi\d 
pabjment? 
The pa)menl amounl ts lnstaotry de<1Utlect lrom yO\Jr C!OO<J balance The me<chant w1H fece1ve rn::?llicall1Jf\ of ー｡ＩｭｾｮＱ＠ 2.i 
nouri ｡ｦｴｾ ｲ＠ the paymen1 has Deen made via nTrusl (Hrs Is due to retonc111at100 ttne rramtt beMeen me p-0<ess1ng 
bank.s ) 

we ［ｵＺＺｲｾｳ･＠ you to pay ｹｯｵ ｲ ｾ＠ ai least 3 - 5 bus nes,s oay.s ｾｦｃ＾ｦ･＠ !l IS Clue to ens\lre lhe b'fl 1s pal<I on 1me 

Reao mo'e at>ollt Upfoao opl104'U. 1 we tr.tmH and r.Mn1mum! 

Related Articles 
• 6tU P1yment 0Verv1e-x 
• 'f\'t!8U! C•n I f!od rrry D s paymenl lransact>oo hlSIC>ry7 

\\'h111 If 1 entered the wrong amounr °' \\l'Oing occount numDer \•,nen pay!ng my Diii? 

't'.'h1l ls u1e ｊｩ ｾ＠ or Dtl!ets tne11 can pay? 

• How can ｉｾ＠ mi t>Hs onilne U$•ng nl 1us1? 

p ( l •J ;.J VI ' " 

21H0 - 2t> J n 1 • ｾ ﾷ＠ 13: dr 1 1 

Support Topics 
ｂｾｬｳ＠ Payment 
CIOuC St-tings 

Cloud Veriflcibon 

GetLng Statled 
ｎｾ ｨ ｢ｯｯｭｯｯ､＠

nTrusl CJoucl Money Prepaid MasterCard 
Refetta1 Bene!ls 
Secuuly 
TransadiOns 

Share this article 
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How can I pay my bills onllne using nTrust? 
My veur:td nTrvst member can pay bl ils oru:n" us•ng nT1ust 

To milk.ea successful b ti paymeflt you snott.<1 have enough tunds ｜ｾＬｴｨｩｮ＠ your cioud ba1ance 10 pay me amount aue on 
lhe D 11 plus the PHP9D l' lls payment transact.>On tee 

l<lndiy no1e tl'lat lfs no1possible10 make on1:ne pa>ments for overoue 1>111s as uiese need to be pa:.d in person over the 
t01Jn1er 

Paying your blll1 onllne 

\\'Mn ;oggt-a in10 nTrus1 c1:;;1ton Piy Biiis. 

Se'tCI .... nich b 11er )'OU WSh to pay 

Type in tne amount and tr.e- atcoonVrele,eoce nu1 tb!f I steo on Ult bl 
Sti!t:I tne curreoc.y }'CU \\1.Sh 10 use from tne drop-Oo>An menu 10 ｳｾ｣Ｎｴｹ＠ v.h<h CIOUd trie money 1s coming from 
se·ect / w sA to app.'y ｣ｴｾｩｬ＠ (1f apP!tab'e) 
Cl ick. Next 

7 CllCk P1y BUI 10 c°""*r e yout transatt.on The smcus pa9e a sptays 

St ett Pay Biii• from Uie top l'IQhl nav-9non menu 
Se ｾ ｴ＠ Ytti<h r>,ref you \nh to oay 
Type 1n 1he amount youwan110 pay ano Ule .ccounvreltiff'l<e riuttlbe• I sttd on Ute M 
ｓｾｴｬ＠ the ｣ｵｲｲｾｮｴｹｹｯｵ＠ ,,,sh 10 use from me oroo.ocw.n rntnu lo specify vin >eh Cloud the manef tS comm9 from 
Se!eCI ·1 \\1St'l to appiy creoits (•f app1.ot11e) 

C ck Next 
7 C' ck Pay Bill to ｣ｯｭｰｬｾ ･＠ your transac-t!on Tne success 01ge d•spl1ys 

A Ｑｲ｡ｮｳ ｡ ｴｬｾ＠ rec:e1p1 Is ava art'e 10 pnn1 tor your recora 

Related Articles 
• -PaymentOV...,... 
• ｾｲ･＠ can I tm rrt'f bi :s pitymenl 1111nsacb0n nistory? 

Ho-.'t Jong ooes ｾ ｉ＠ ｬ｡ｾ＠ for the i:."ef" 10 rec me my V"Y"'lf: ' tt? 
ｾＧ＠ 1r 1 en&e!ed the wrong ｾｮｬ＠ or 'WfOOg ilCCounl nl.JT'lber .. nen p.J;inQ my bll? 

• 'f\'t111.sine1111 ol bMers tnal 1 can p.Ay? 

Ill 

... 
Support Topics 
8t 5Pl'fl"'lef'I 
CIOIJd &!ltfl!P 
CfQud VMJ.cati.oo 
ｇｾｬｴｦｮｧ＠ SUrtt"d 

ｴｾＭ
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SETTLEMENT AGREEMENT 

THIS SETTLEMENT AGREEMENT (this "Agreement") is entered into as of the _ 
day of April, 2009 (the "Effective Date"), by and between INTRUST FINANCIAL 
CORPORATION, a Kansas corporation ("IFC"), and INTRUST MORTGAGE, INC., a Texas 
c01poration ("IMI"). · 

WHEREAS, IFC owns service mark rights in the mark "INTRUST," including those 
rights attendant to the registration with the U.S. Patent and Trademark Office, Registration No. 
1,802,917, for the mark "INTRUST" (standard characters), for banking services; and 

WHEREAS, IFC also owns service mark rights and attendant registrations with the U.S. 
Patent and Trademark Office in the following marks: "INTRUST MERCHANT SERVICES," 
Registration No. 2,738,638, for merchant services, namely credit card and debit card services; 
"INTRUST WEALTH MANAGEMENT" (stylized), Registration No. 3,358,359, for financial 
services, namely, management of trnsts and investment accounts; "INTRUST VALUE PACK," 
Registration No. 3,219,237, for non-commercial banking service, namely, upgraded checking 
account services; "I INTRUST BANK" (stylized + design), Registration No. 2,197,748, for 
banking services; "INTRUST CHECK CARD," Registration No. 1,957,654, for banking card 
services, specifically on-line debit card; "INTRUST BANK, N.A.," Registration No. 1,840,083, 
for banking services; ''INTRUST FINANCIAL CORPORATION," Registration No. 1,849,586, 
banking services; "INTRUST BANK," Registration No. 1,841,487, for banking services; 
"INTRUST CARD," Registration No. 1,879,319, banking services, namely credit card services; 
and "INTRUS'f 24 HOUR BANKING," Registration No. 1,832,427, for banking services; and 

WHEREAS, IMI began using the name "INTRUST MORTGAGE" on or around July 7, 
2000, in association with its mortgage consultation, mortgage brokerage, and m011gage ｢｡ｮｫｩｮｾ＠
business, and on July 7, 2000, IMI registered the domain name <intrustmortgage.com> (the 
"Domain Name") and (hereafter began using a website under the Domain Name in association 
with its business; and 

WHEREAS, on September 24, 2008, IFC directed a letter to IMI claiming that IMI's use 
of the INTRUST MORTGAGE name and the registration and use of the Domain Name 
constitutes acts of trademark infringement and unfair competition in violation of IFC's federal 
and common law rights (the "Dispute"); and 

WHEREAS, in order to settle the Dispute related thereto and seek to avoid any likelihood 
of confusion, IFC and IMI (individually, a "Party," collectively, the "Parties") desire to enter into 
this Agreement. 

NOW, THEREFORE, in consideration of the premises contain above, the mutual 
promises made herein, and other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the Parties agree as follows: 

1. IM1 Obligation. IMI agrees on behalf of itself and its c01porate affiliates that it will: 
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(a) Website and Print Uses. Within five (5) days after the Effective Date, 
prominently display the following disclaimer (or such other disclaimer as the Parties may 
mutually agree in advance in writing) on (i) the website associated with the Domain Name, (ii) 
any other website within IMI's possession or control using the INTRUST mark, and (iii) any 
other marketing or·promotional material that is frrst made, printed, or displayed from and after 
the Effective Date: 

Intrust Mortgage, Inc. is not affiliated with Intrust Financial Corporation or Intrust 
Bank,N.A. 

This disclaimer will not be included on each page of each website, but on the homepage of each 
website the disclaimer must be displayed such that the full text of the disclaimer will be 
displayed without any scrolling by a user accessing the page using a generally available web 
browser at typical display resolutions. 

(b) Website Transition. Not later than six (6) months after the Effective Date, 
associate a website under the Domain Name that only includes (i) a statement and link directing 
viewers to a domain name and website for IMI that do not use the mark "INTRUST" or any 
other mark colorably similar thereto; and (ii) the disclaimer required under Section l(a). 

(c) Final Transition. Not later than six (6) months after the Effective Date, 
discontinue any and all use of the mark "INTRUST" and any other mark colorably similar 
thereto, including, without limitation, in any advertising or promotional materials, on signage 
and directories, in websites, in domain names, URLs and other network addresses, in its 
corporate name, and on or in association with any collateral materials of any type or media, and 
destroy any inventory or other embodiments within !Mi's possession or control, other than the 
maintenance and storage of existing records, which may be used solely for archival and legal 
purposes. 

(d) Domain Name. Not later than six (6) months after the Effective Date, transfer to 
IFC ownership and control of the Domain Name, and reasonably cooperate with IFC in 
accomplishing the same. 

2. IFC'S Obligation. 

(a) Transfer Expenses. Upon confirmation of the transfer of the Domain Name from 
IM! to IFC as required by Section l(d), pay to !Ml $500 in consideration of IMI's expenses 
associated with the transfer of the Domain Name, which is IMI's sole compensation for the 
transfer of the Domain Name. 

(b) Release. Conditioned on the full and satisfactory performance by IMI of all of 
IMI's obligations under this Agreement, IFC releases !MI, its officers, directors, employees, 
agents, successors, and assigns of and from any and all claims, causes of action, damages, costs, 
losses, and expenses arising out of or related to the Dispute. IFC does not release any claims 
arising out of any conduct which first occurs after the Effective Date that is inconsistent with the 
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terms and conditions of this Agreement, including but not limited to, any claims arising out of 
the failure ofIMI to perform its obligations contained in this Agreement. 

3. Warranties. IMI represents and warrants to IFC that as of the Effective Date and 
immediately prior to the completion of the transfer of the Domain Name to IFC: (i) IMI is the 
registered owner of the Domain Name, (ii) IMI has not transfened or pledged the Domain Name 
to any other person or granted to another person any license, lien, or other interest in the Domain 
Name; and (iii) the perfmmance by IM! of its obligations under this Agreement does not violate 
any obligation (statutory, regulatory, contractual, or otherwise) to which IMI is subject. 

4. Remedies. The Parties understand and agree that the breach by a Party of its obligations 
under this Agreement would result in immeasurable harm for which monetary damages alone 
would be inadequate. Therefore, each Party shall be entitled to seek injunctive and other 
equitable relief for the breach or threatened breach of this Agreement, without an obligation to 
post a bond or provide other security. Furthennore, the prevailing Party in any action or 
proceeding arising out of or related to this Agreement shall be entitled to receive its attorneys' 
fees and costs. This paragraph is cumulative of any other remedies available to a Party. 

5. Further Assurances. It is the intention ofIFC and IMI in entering into this Agreement to 
avoid any likelihood of confusion oflMI's marks with IFC's marks. The Parties will in good 
faith cooperate with one another and make all reasonable efforts, inc,luding tal<lng the steps 
contemplated by this Agreement and executing any documents, in order to effectuate the te1ms 
of this Agreement. Without limiting the generality of the foregoing, IMI will not interfere with 
or contest (or assist or induce others to do so) IFC's use of, application for, or registration of any 
mark that contains the word "INTRUST" in connection with any goods or services whatsoever. 

6. No Admittance of Liability. The Parties understand that this Agreement is a compromise 
of disputed claims and that the actions taken pursuant to this Agreement are not to be construed 
as an admission of liability by any of the Parties. 

7. Expenses. The Parties agree and recognize that they are not responsible for the other 
Party's attorneys' fees, costs and expenses incurred, any other bills, expenses, fees, court costs, 
ruid other costs, fees, charges or expenses which the Parties have claimed or could have claimed 
to have been the responsibility of or caused by one another arising out of or related to the 
negotiation of this Agreement. 

8. Binding Effect. This Agreement shall bind the Parties and their dii:ectors, officers, 
owners, agents, attorneys, representatives, successors, and assigns, and shall inure to the benefit 
of the Parties hereto. Should any provision of this Agreement be declared or be determined by 
any court or tribunal to be invalid, the validity of the remaining parts, tenns and provisions shall 
not be affected thereby. 

9. Waiver. The waiver"by one Party of a breach by the other Party of at= of this 
Agreement shall not constitute a waiver of any subsequent breach of the same or any other term 
thereof. 
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10. Voluntary Execution. The Parties acknowledge that they have read and understand this 
entire Agreement, that they have had the assistance of counsel in its negotiation, that they have 
signed it knowingly and voluntarily, and that they are under no duress or pressure to do so. 

11. Countemarts. This Agreement may be signed in countetparts, and executed fax copies 
may serve as originals. 

12. Integration. This Agreement constitutes the entire agreement and understanding of the 
Parties with respect to the subject matter hereof, and there are no other agreements (written or 
oral) concerning the subject matter hereof. Any amendment or modification to this Agreement 
shall not be binding unless it is writing, manually executed by the Parties. 

This Settlement Agreement is executed by the Parties as of the Effective Date. 

Intrust Mortgage Settlement 

INTRUST FINANCIAL CORPORATION 

By: ____________ _ 
Name: ______________ ｾ＠

Title: ______________ _ 

"IFC" 

INTRUST MORTGAGE, INC . 

By. //'-Po- ＬＴＮ｟｟ＮＬ｟｟ＭＭＢＧＭＭＭＭＭＭｾ＠.--- ｾ＠
Name: ｔｲｯｩｬ｝ＧＨ［ｲ･ｾ＠
Title: President 

"IMI'' 
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AMENDMENT TO SETTLEMENT AGREEMENT 

THIS ａｍｅｎｄｍｅｾｔ＠ TO SETTLEMENT AGREEMENT (this "Amendment") is 
entered into as of the::llff day of October, 2009 (the "Amendment Effective Date"), by and 
between INTRUST l'INANCIAL CORPORATION, a Kansas corporation ("IFC"), and 
INTRUST MORTGAGE, INC., a Texas corporation ("!MI") (IFC and !MI, each a "Party," 
collectively, the "Parties"). 

WHEREAS, IFC and !Ml entered into that certain Settlement Agreement, effective as of 
April 27, 2009 (the "Agreement"), which required, among other things, that !MI cease all use of 
the mark "INTRUST" and any other mark colorably similar thereto and transfer ownership and 
control of the <intrnstmortgage.com> domain name to IFC not later than six (6) months after the 
effective date of the Agreement; and 

WHEREAS, !Ml has requested that IFC extend the deadline for !Mi's compliance with 
certain of its obligations under the Agreement, and IFC is willing to grant an extension in 
consideration for the removal of one of IFC's obligations under the Agreement and the payment 
by !MI of certain fees and expenses. 

NOW, THEREFORE, in consideration of the premises contain above, the mutual 
promises made herein, and other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the Parties agree as follows: 

1. Amendment to IM! Obligation. Sections l(b), l(c), and l(d) of the Agreement are 
amended by substituting the phrase "April 27, 2010" for the phrase "six (6) months after the 
Effective Date" in such sections. 

2. Amendment to JFC Obligation. IFC's obligation under Section 2(a) of the Agreement is 
deleted. For purposes of clarity, !MI remains obligated to transfer the Domain Name to JFC in 
accordance with Section !(d) of the Agreement, and amended herein, and IMI will bear all of its 
costs and expenses associated with such obligation. 

3. Additional !MI Obligations. On or prior to execution of this Amendment by IMI, IM! 
will: 

(a) Settlement Fee. Pay to IFC $1,000.00 in immediately available funds, which 
amount is non-refundable. 

(b) Settlement Expenses. Pay to IFC $2,500.00 in immediately available funds, to 
which JFC will offset its actual legal fees and expenses arising out of or related to the evaluation, 
preparation, negotiation, and administration of the execution of this Amendment, but not to 
exceed $2,500.00. Upon payment of the invoice from its legal counsel in the ordinary course, 
JFC promptly will refund to !MI the balance (if any) of such payment. 

4. Application and Continuation of Agreement. Except as otherwise expressly provided in 
this Amendment, (a) the Agreement remains unchanged and is fully enforceable according to the 
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terms and conditions contained therein, (b) all capitalized terms used in this Amendment but not 
defined herein will have the same meaning given them in the Agreement, (c) the execution of 
this Amendment does not waive a Party's rights or remedies for any breach of the Agreement, 
whether occurring prior to or after the Amendment Effective Date and whether known or 
unknown by the Party, and (d) the terms of the Agreement, including, without limitation, the 
remedies, representations, and warranties, will apply to this Amendment and the Parties' 
respective obligations hereunder. 

5. Counte1:parts. This Amendment may be signed in counterparts, and executed fax copies 
may serve as originals. 

6. Integration. The Agreement and this Amendment constitute the entire agreement and 
understanding of the Parties with respect to the subject matter hereof, and there are no other 
agreements (written or oral) concerning the subject matter hereof. Any further amendment or 
modification to the Agreement or this Amendment will not be binding unless it is writing, 
manually executed by the Parties. 

This Amendment to Settlement Agreement is executed by the Parties as of the 
Amendment Effective Date. 

Intrust Mortgage Settlement Amendment 

INTRUST FINANCIAL CORPORATION 

"IFC" 

INTRUST MORTGAGE, INC. 

By: ＭｾＭＧｬＭＢｾＧＭＭＧＴ］ＴＭｾＬ＠ '.._V_\,/_----__ _ 
Name: ｾｔｾｲｯｾｶｾｉａｬｾａｾｾｆｾｯｾｲｾ･＠ ｾｾﾷ＠ ｾｊ］ｾＭＭＭＭＭＭＭ
Title: President 

ＭｾｾｾｾＭＭＭＭＭＭＭＭＭＭｾ＠

"IMI'' 
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SECOND AMENDMENT TO SETTLEMENT AGREEMENT 

THIS SECOND AMENDMENT TO SETILEMENT AGREEMENT (this 
"Amendment") is entered into as of the 27th day of April, 2010 (the "Amendment Effective 
Date"), by and between INTRUST FINANCIAL CORPORATION, a Kansas corporation 
("IFC"), and INTRUST MORTGAGE, INC., a Texas corporation ("!Ml") (JllC and !Ml, each a 
"Party," collectively, the "Parties"). 

WHEREAS, IFC and IMI entered into that certain Settlement Agreement, effective as of 
April 27, 2009 (the "Agreement"), which required, among other things, that !Ml cease all use of 
the mark "INTRUST" and any other mark colorably similar thereto and transfer ownership and 
control of the <intrustrnortgage.com> domain name to IFC not later than six (6) months after the 
effective date of the Agreement; and 

WHEREAS, IFC and IMI entered into that certain Amendment to Settlement Agreement, 
effective as of October 21, 2009 (the "First ａｭ･ｮ､ｭ･ｮｴＧｾＮ＠ which provided, among other things, 
extended the deadline for !Mi's compliance with certain of its obligations under the Agreement; 
and 

WHEREAS, !MI has again requested that IFC extend the deadline for !Mi's compliance 
with certain of its obligations under the Agreement, a.• amended by the First Amendment, and 
JFC is willing to grant an addition extension in consideration of a payment by IM!, as more 
specifically described in this Amendment. 

NOW, THEREFORE, in consideration of the premises contain above, the mutual 
promises made herein, and other good and valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged, the Parties agree as follows: 

1. Amendment to !MI Obligation. Sections l(b), l(c), and l(d) of the Agreement, as 
amended. by the First Amendment, are amended by substituting the phrase "June 26, 201 O" for 
the phrase "April 27, 2010" in such sections. 

2. Additional !Ml Obligations. On or prior to execution of this Amendment by IM!, !Ml 
will 

(a) Settlement Fee. Pay to IJ7C $5,000.00 in immediately available funds, which 
amount is non-refundable. 

(b) Disclosure of Information. From the Amendment Effective Date until IMI's 
complete fulfillment of all of its obligations under Section 2 of the Agreement, as amended, !Ml 
will promptly send or cause its legal counsel to promptly send to legal counsel for IFC all 
correspondence sent to or received from any governmental agency by or on behalf of IM! arising 
out of or related to any change in !Mi's corporate name, trade name, trademark, service mark, or 
other mark. 
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3. i\Jmlication and Continuation of Agreement. Except as otherwise expressly provided in 
this Amendment, (a) the Agreement, as amended by the First Amendment, remains unchanged 
and is fully enforceable according to the terms and conditions contained therein, (b) all 
capitalized terms used in this Amendment but not defined herein will have the same meaning 
given them in the Agreement, (c) the execution of this Amendment does not waive a Piuty's 
rights or remedies for any breach of the Agreement, as amended by the First Amendment, 
whetl1er occ11rring prior to or after the Amendment Effective Date and whether known or 
unknown by the Party, and ( d) the terms of the Agreement, as amended by the First Amendment, 
including, without limitation, the iemedies, representations, and warranties, will apply to this 
Amendment and the Parties' respective obligations hereunder. 

4. Counteroarts. This Amendment may be signed in counterparts, and executed fax copies 
may serve as originals. 

5. Integration. The Agreement, the First Amendment, and this Amendment.constitute the 
entire agreement and understanding of the Parties with respect to the subject matter hereof, and 
there are no other agreements (written or oral) concerning the subject matter hereof. Any further 
amendment or modification to the Agreement, the First Amendment, or this Amendment will not 
be binding unless it is writing, manually executed by the Parties. 

This Second Amendment to Settlement Agreement is executed by the Parties as of the 
Amendment Effective Date. 

lntmst Mortgage Second Settlement Amendment 

INTRUST FINANCIAL CORPORATION 

INTRUST MORTGAGE, INC. 

By: ＭＭＭｾＭｴＭＭＢＢＢｾｐＭｾＧ＾ＢＢＧＭ＾ＧＧＭＭＭＭＭＭ
Name: ＭＭｾｾｔｲ］ｯＢＭｆｾｾﾷ＠ ｾｆｯｲ］ＧＢＢＢＢＧｾﾷ＠ __ _ 
Title: President ----------------

"IMI" 
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This letter is in response to your letter dated November 18, 2009, dealing with the 
trademark infringement and unfair competition claims asserted by our clients, Intrust Financial 
Corporation and Intrust Bank, N.A. (collectively, "Intrust") against your client, At the Beach Inc. 
("At the Beach"), and is to inform you of certain additional information we have discovered 
related to this matter. 

In your letter you assert that your client's "NTRUST WEALTH MANAGEMENT" 
(stylized + design) mark creates a distinctly different appearance, sound, connotation, and 
commercial impression on the potential consumer from Intrust's "INTRUST WEALTH 
MANAGEMENT" mark. You also assert that there is no potential for actual customer confusion 
between the two marks. Your assertions fail to correctly weigh the recited factors, fail to 
consider all of the factors used by the courts in evaluating trademark infringement, and fail to 
account for the scope of Intrust's rights granted by federal law. 

Similarity of the Marks 

In stating that your client's mark creates a distinctly different appearance, sound, 
connotation, and commercial impression on the potential consumer, you only deny that the 
lighthouse design would be interpreted as a representation of the letter "I," and you assert that 
the lighthouse design conveys an association with seeking shelter and guidance in the minds of 
consumers-a characteristic you claim is not conveyed by our client's marks. It is blackrl_e_tt_er ____ _, 
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law that in assessing infringement, the court must evaluate the marks based on the perception of 
a reasonable consumer, and not based on intent or hopes of the user of the mark. 4 J. Thomas 
McCarthy, McCarthy on Trademarks and Unfair Competition§ 23:58 (4th ed.). We believe that 
a reasonable consumer could view the lighthouse design as a representation of the letter "I." 
However, even if the mark is only understood to be the word "NTRUST," this is not a material 
deviation from In trust's marks. As we previously noted, the two marks are phonetically 
identical, they connote the same meaning, and their lettering is identical, with the potential 
exception of the letter "I." Furthermore, your claim that the lighthouse design conveys an 
association with seeking shelter and guidance is not a point of distinction. Rather, it is a point of 
similarity. Conveying a sense of stability and trust is a common theme in the banking industry. 
Indeed, the root of the most prominent portion of each mark-the word "TRUST"-attempts to 
communicate this message. As such, the use of the lighthouse design only strengthens the 
similarity of the marks and their closely-related services. 

Likelihood of Confusion 

You also assert in your letter that there is no potential for actual customer confusion 
between the two marks because of the "limited geographic area" of lntrust's services, the 
assumption that there would be a low probability of "market interface," and the omission of any 
assertion by us of any actual customer confusion. Your analysis incorrectly assumes that actual 
confusion is required for infringement, fails to acknowledge the scope of rights granted Intrust 
under federal law, and may omit key facts. Again, it is blackletter law that actual confusion is 
not required for a finding of infringement---0nly a likelihood of confusion is required. 4 
McCarthy, supra, at§ 23:12. Merely because we did not recite any particular examples of actual 
confusion does not mean that our client has not received reports evidencing actual confusion or 
that instances of actual confusion have occurred or may occur in the future. Intrust is not 
required to wait until actual harm has occurred to defend its rights in its marks and prevent 
confusion by the consuming public. 

We also believe that intent may be particularly relevant to this matter. As you may be 
aware, intent to infringe or confuse is commonly recognized as a factor in determining a 
likelihood of confusion. In the course of reviewing your response, we had the opportunity to 
conduct some additional factual investigations. We understand that At the Beach's Director of 
Operations, Jeanne Barnard, is a graduate of Wichita State University-a state university located 
in Wichita, Kansas-the same city in which our client is headquartered. We also understand that 
Ms. Barnard was employed by Kansas State Bank & Trust ("KSB&T") at the time that it merged 
with First National Bank in Wichita, which shortly thereafter changed its name to Intrust. We 
assume that Ms. Barnard may have more than a passing familiarity with our client, and if this 
matter results in litigation, we would be interested to discuss the extent of Ms. Barnard's 
knowledge and how that may have impacted the selection and adoption of the mark used by your 
client. 
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Of course, we believe that lntrust' s marks would be considered "famous" marks within 
the meaning of applicable federal and state anti-dilution laws. Even a likelihood of confusion is 
notrequiredunderthoselaws. Lanham Act,§ 43(c)(l), 15 U.S.C. § 1125(c)(l). 

Scope of Rights 

Without regard to where Intrust actually conducts business, In trust's rights in its federally 
registered marks extend throughout the United States through constructive use. Lanham Act, 
§ 7(c), 15 U.S.C. §1057(c). We note that your letter is silent as to the geographic area in which 
At the Beach conducts business and/or uses the "NTRUST WEAL TH MANAGEMENT" 
(stylized+ design) mark. For example, we note that the homepage of At the Beach's website 
limits its audience to persons located in particular states, including Kansas and Oklahoma. We 
assume that some of At the Beach's personnel hold relevant professional licenses in Kansas and 
Oklahoma. Given Ms. Barnard's education and employment background, we would not be 
surprised to discover that At the Beach had clients in the Wichita area. 

Furthermore, geographic use is irrelevant with respect to At the Beach's attempt to gain 
federal rights through its federal trademark application (Serial No. 77/781329, filing date July 
15, 2009). We believe it is particularly relevant that the examiner for this application 
independently concluded that there is a likelihood of confusion between the mark in this 
application and two ofintrust' s federal registrations. 

Renewed Demand 

Based on the foregoing, Intrust renews its demands contained in our letter of November 
6, 2009, including that Entrust Federal Credit Union immediately cease all use and display of the 
"ENTRUST" mark and any other mark that is confusingly similar to the same, including, and 
that Entrust Federal Credit Union abandon its federal trademark application. 

We look forward to your response that Entrust Federal Credit Union is willing to comply 
with these demands and working with you to arrange an orderly transition out of your client's 
use of the mark. 

Very truly yours, 

ＧｊＩ［＾ｖｾＧＭｾ＠
William P. Matthews 

WPM:jp 
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VIA REGISTERED MAIL, 
RETURN RECEIPT REQUESTED 

Matthew James Stroud 
InTrust Wealth Management 
3411 B 82"d St., Suite 322 
Lubbock, TX 79423 

f ROD£Rf SMITH 

October 13, 2011 

RE: "lnTrust Wealth Management" Mark 

Dear Mr. Stroud: 
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Our firm serves as intellectual property counsel to Intrust Financial Corporation and 
lntrust Bank, N.A. (collectively, "lntrust"). It has come to our client's attention that your 
company has adopted the use of the name "lnTrust Wealth Management" in connection with its 
financial services business and in association with its website under the 
<intrustwealthmanagement.net> domain name, which is registered in ln'l'rust Wealth 
Management's name. We are also aware of your Facebook page under the name "lntrust Wealth 
Management." According to your Facebook page, your company was founded in 2011. You 
reported to your state securities regulator that you began employment with Quest Capital 
Strategies, Inc. in February of201 l. It appears that you began using the name "lnTrust Wealth 
Management" sometime in 2011. 

Intrust was originally chartered in 1876 in Kansas as the Farmers & Merchants Bank. 
which later became the First National Bank of Wichita, and then in the early 1990s, lntrust. 
Since at least 1993, Intrust and its affiliates have been continuously using the mark "INTR UST" 
in association with a wide variety of banking and financial services, including, without 
limitation, mortgage loans, mortgage loan refinancing, and home equity lines of credit. lntrust is 
a leader in the financial services industry and is highly regarded among its clients and peers for 
its customer service, personalized banking, and as a leader in internet banking services through 
its website, located at <www.intrust.com>. Today, Intrust has more than forty-five branch 
olTiees in Kansas, Oklahoma, and Arkansas, and is the largest independent bank headquartered in 
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Kansas. Because of the foregoing, the INTRUST mark has become a valuable proprietary right 
of our client and famous throughout the region. 

Furthermore, lntrust owns several registrations on the Principal Register or the U.S. 
Patent and Trademark Office for the INTRUST mark and associated marks, which include, 
without limitation, "INTRUST," Federal Registration No. I ,802,917, registered on November 2. 
1993; "INTRUST WEAL TH MANAGEMENT" (stylized), Federal Registration No. 
3,358,359, registered on December 25, 2007; "INTRUST MERCHANT SimVICJ<:S," Federal 
Registration No. 2,738,638, registered on July 15, 2003; "INTRUST VALUI.; PACK," Federal 
Registration No. 3,219,237, registered on March 20, 2007; "I INTRUST BANK" (stylized 1 

design), Federal Registration No. 2, 197,748, registered on October 20, 1998; "INTRIJST 
CHECK CARD," Federal Registration No. 1,957,654, registered on February 20, I 996; 
"INTRUST BANK, N.A.," Federal Registration No. 1,840,083, registered on June 14, 1994; 
"INTRUST FINANCIAL CORPORATION," Federal Registration No. I ,849,586, registered 
on August 9, 1994; "INTRUST BANK," Federal Registration No. 1,841,487, registered on .lune 
21, 1994; "INTRUST CARD," Federal Registration No. 1,879.319, registered on February I 4. 
1994; and "INTRUST 24 HOUR BANKING," Federal Registration No. 1,832,427, registered 
on April 19, 1994. 

As a registrant on the Principal Register, federal Jaw grants lntrust certain presumptive 
rights in these registered marks, including the exclusive right to use these marks and nation-wide, 
constructive use and nation-wide priority in these marks. Additionally, for most or these 
registrations, our client has made the proper filings and the U.S. Patent and Trademark Ol'Jicc 
has acknowledged that our client's ownership of the registrations and the associated marks arc 
incontestable. 

Given that the name "In Trust Wealth Management" is identical to our client's INTRlJS'J' 
WEAL TH MANAGEMENT mark and given that the relevant services associated with the marks 
are the same or closely related, we must conclude that your company's use of the name InTrust 
Wealth Management in association with its business, financial services, Faccbook page. and in 
its domain name is likely to cause confusion or to cause mistake or to deceive the public, and as 
such, would constitute illegal acts of trademark infringement and unfair competition resulting in 
irreparable damage to our client. With no present evidence to the contrary, we assume that your 
use of the name InTrust Wealth Management was inadvertent and without actual knowledge or 
Intrust's common law and federal rights in the INTRUST and INTRUST Wl,AL'J'I I 
MANAGEMENT marks. However, from this point forward, we would view any continued 
unauthorized use by your company of the word Intrust in association with its website, business, 
or any other financial services to be an act intended to confuse or deceive the general public. 

We hereby demand that you immediately cease all use and display of the lntrust name 
and any other mark that is confusingly similar to the same, including, without limitation. on 
Faccbook, in the <intrustwealthmanagement.net> domain name, on the website associated 
therewith, and in all references and links. We further demand that your company immediately 
recall and destroy any advertising and collateral materials of any type in any media whatsoever, 
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including without limitation, signage and printed advertisements, that bear an infringing mark. 
In addition, we demand that your company promptly assign and transfer the 
<intrustwealthmanagement.net> domain name and any other domain names and network 
addresses that include the word Intrust to our client. 

We will expect your written confirmation of your company's willingness to comply with 
the terms of this letter no later than the end of business on November I, 2011. Aller receipt or 
that confirmation, we will contact you or your counsel to discuss the scope of your company's 
infringing activities and the date by which your company will fully comply with the 
requirements of this letter and any other acts we deem necessary to end your company's rurthcr 
infringement of lntrust's rights. Because of the irreparable harm that has and would be caused 
by your company's continued use of the INTRUST or INTRUST WEAL lll MANAGEMJ·:N'I' 
marks, if we do not receive your confirmation of compliance by the date indicated, lntrust will 
have no choice but to fully enforce its legal rights by all means available. This letter is without 
limitation to Intrust's rights, all of which are expressly reserved. 

We look forward to receiving your prompt response agreeing to our requirements. 

Very truly yours, 

ＱｊＸｐＲｾＩＲｾ＠
William P. Matthews 

WPM/bds 
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bee: Mr. Michael Mayans 
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From: 
Sent: 
To: 

Matt Stroud <matthewstroud5@gmail.com> 
Monday, October 31, 2011 5:16 PM 
Matthews, Bill 

Subject: Re: INTRUST WEAL TH MANAGEMENT 

Mr. Matthews 

I purchased the the websites for one year and in total for $150 dollars. For clarification again I have stopped all 
use and marketing or anything to do with INTRUST as I have told you multiple times. And I stopped it the day 
we spoke first. For the time being I do not need a name for my business and am unsure when I will come up 
with one if at all. 

Matt 

Sent from my iPhone 

On Oct 31, 2011, at 5:07 PM, "Matthews, Bill" <bmatthews@foulston.com> wrote: 

Dear Mr. Stroud, 

I'm sorry if I am not being very clear or perhaps not understanding what you're telling me. In some 
cases, my client is willing to pay your registration costs associated with future registration of the domain 
names, i.e., the price you paid to the registrar for the domain names. I would need to know what the costs 
were for each domain name and the period of time for which they are registered (e.g., did you only pay 
for one year, 5 years, etc.?). My client is unwilling to pay you for your website or for hosting fees. After 
all, other than editing the name on your website pages, you can continue to use that website under the new 
name and associate different domain names with that website. Fwthermore, my client is unwilling to pay 
for "undue hardship" or other costs associated with your name change. While I'm sure that you are going 
to some expense to have to change your name and that it is an inconvenience, that is a result of your doing 
in picking a name that violated my client's federally registered trademark rights, even when you had 
actual knowledge of my client and its marks. 

For clarification purposes, you intend to stop using the Intrust name immediately and operate under some 
other name-whether your broker-dealer's name or a new name that you'll establish? If you don't intend 
to stop using the Intrust name immediately, by when will you stop using it? 

Regards, 

Bill 

1 
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William P. Matthews I bmatthews({llfoulston.corn I 316.291.9556 

From: Matthew Stroud [mailto:matthewstroudS@gmail.com] 
Sent: Monday, October 31, 20111:59 PM 
To: Matthews, Bill 
Subject: Re: INTRUST WEALTH MANAGEMENT 

Dear Mr. Matthews, 

I confirm that I will cease all and any marketing with In Trust name on it. However I can not tell 
you the new name of my business since I have not came up with it. With my current broker-
dealer I do not have to have a business name, I established one for credibility with my clients. As 
to the costs associated with the Domain names: Purchasing and use of the domain names ran 
$150; I also used a gentleman to do the work on the website and for continued support through 
his server. With those costs and the costs of marketing the domain name and the undue hardship 
of changing the name, I would put the total cost around $1,500. I do fully intend to resolve this 
matter as soon as possible and I understand that your client is seeking to do so as well. Thank 
you as well for getting back to me so soon and look forward to the resolution of this matter. 

Thank you, 

Matt Stroud 

On Sun, Oct 30, 2011 at 11 :27 AM, Matthews, Bill <bmatthews@foulston.com> wrote: 

Dear Mr. Stroud: 

Thank you for your confirmation that you will cease all marketing and use of the INTRUST Wealth 
Management name. For clarification purposes, we believe that any use by you of any mark or name with 
the word "INTRUST," especially in the financial services industry, violates my client's federal, state, and 
common law trademark rights. On our phone call I requested that you tell me when you would cease such 
marketing and use. You indicated that you could do so immediately. Please confirm that you will cease 
that marketing and use immediately, or if not immediately, please tell me when that will occur. Also, 1 
requested that you inform me of the name that you intend to adopt so that we can evaluate whether the 
new name violates my client's trademark rights. Please tell me what name you intend to use after you 
cease using the INTRUST Wealth Management name. 

With regard to the domain name, it is not acceptable that you continue to use, market, or trade in those 
domain names or any domain names that violate om client's trademark rights. Such actions are a clear 
violation of the federal Anticybersquatting Consumer Prntection Act (ACPA). Jfyou are found to violate 
the ACPA, my client could not only cause the domain names to be transferred, but obtain its actual or 
statutory damages as well as attorneys' fees. Fmthermore, the agreement that you entered into with the 
registrar when you registered these domain names subject you to ICANN's Uniform Dispute Resolution 
Policy (UDRP). Under the UDRP, trademark owners, such as my client, may obtain the cancellation or 
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transfer of domain names that violate their trademark rights. Not only is this the case for you but for 
anyone else that may seek to purchase the domain names from you. 

Although my client could clearly obtain these domain names or their cancellation under the ACPA and 
UDRP (as well as other remedies), we believe it is in both parties' interest to resolve the issue 
amicably. Jn our phone call, I said that in cases where the other side has been cooperative, my client may 
be willing to compensate for the future registration costs of domain names being transferred. I requested 
that you tell me your registration costs associated with the domain names so I could submit the matter for 
my client's consideration. My client may still be willing to do this, but only if you cooperate in the 
matter. If you do not cooperate, my client will seek to defend its rights as allowed by law. 

I look forward to your prompt reply and willingness to cooperate so that we each can avoid further legal 
disputes. 

Regards, 

Bill 

William P. Matthews I Foulston Siefkin LLP I www.foulston.com I Direct Ph. 316.291.9556 I General 
Office 316.267.6371 I Direct Fax 866.346.2028 I bmatthews@foulston.com I 1551 N. Waterfront 
Parkway, Suite 100, Wichita, KS 67206 I Assistant: Betty Schnoebelen 

From: Matthew Stroud [mailto:matthewstroud5@gmail.com] 
Sent: Friday, October28, 201111:12 AM 
To: Matthews, Bill 

Subject: Re: INTRUST WEALTH MANAGEMENT 

Mr. Matthews, 

Per our conversation last week. I will stop all marketing and use of the INTRUST Wealth 
Management name that is tied to my business. However I do have the following websites that I 
own: 
intrustwealthmanagement.com ; .net ; .org ; .biz ; .info. Since I own the rights to these websites 
and for my time put into developing my business and the website; I am going to sell the 

3 

0-02405 



websites. I will hold on to the sites until this matter is resolved. Thank you for your time, 

Best Regards, 

Matthew Stroud 

4 

0-02406 



llank of America Tower, Suite 1400 
534 South Kansas Ave. 

ropoka, Kansas 66603-3436 
7a5.233.3600 

WICHl!J\ 

Fax 785.233.1610 

"''"'IUI " ..... ｾｬ＾ｬＺｔｭﾷｗｃｈｬ＠ In 
ＱＱｾｵｴｊｊｇｾｕｏｃＡｬｩｔｬｬｊｎ＠

01 IWH•IHIHllTLAWIO!M> 

FOULSTON(DSIEFKIN 
A TIORNEYS AT LAW 

1551 N. Waterfront Parkway, Suite 100 
Wichita, Kansas 67206-4466 

316.267.6371 
Fax 316.267.6345 
www.foulston.com 

LL P 

32 Corporate Woods, Suite fiOO 
9225 Indian Crook Parkway 

ｏｾ｣ｲｬ｡ｮ､＠ Park, Kansas H6210 ?000 
913.49a.2100 

Fax 913.'198.;>101 

.. , 
lo109<>todM•""" 

ｱＧＢＢｾＢＧＢＢＧＧＢ•ＧＢﾷＧ＠

ＢｦｴｾＧＢ＠ y G ANlll I l 
'""''" L W 0\lllh 
"""''VI! SOH!NSIH "'"hi,\ AH ... SH<ONG 

00\KllAS L H.ONLSCll 
OOl'<llASLSTN!LH 
HMOTHV 8 MUSTMN• 
ｬｦｦｦｅｒｙＯＮＮｊｏｒｏ•ｾ＠

TRrnl!A.O. lln;uN 
ｾｾｕｬＯＮｕ＠ H. \'<000 ii 
Kf.VUU./.NNEl 
CR.,GW.MST 
£RICK ｋｕｾｎ＠

Tll.!OrnYP.O'IUlllVAM 
OOH•LO !), BEHNER 
Wl.W. ... ｐＮｉｍｬｬｾｗｉｓ＠
Sl"llNOMU.MAO 
><NlLN.,,r&SE 
ＢＢｃｩｬ＾ＮｅｬｊＮｬｦ｜Ｉｦｬｦｏｾ＠
scan c. ｐａｬｅｃｾｉ＠

f!W«'ISaMlW.l!N 
SHANH!lN L BElL 
>Mll111'.WW ｾｬｓｈ＠
AllqA E. UOlllCKER 
RRACIO(l<E aRECKHRtl>GE 
ON/ii;\ J. DulUR 
CH!loSTLNEA.l001S 
Ct!MLES \ICCLElL'" 
EIACHOLP!<RR 

OF COUNSEL 
ｒｏｾＧｒｔｬ＠ IKJW/.nn 
CHh•tESJ.V.OOIJtN 
ＢＧｾＢ＠ l. SlOUl 

OV[Rl.llNU ｐｬｬｾｋ＠
JA .. ISll.OOMI< 
VAUO"'WU!!!OIO< 'll '' 
ｗｙｍｴｲＬｉｖＬＬＮＬｾＮＱＱＡ＠

l'.11\IA\ll' rt<t.NKll ,;I< 
scot t c ｎｕｌｬｲｮｍＮｾ＠

rm•1K11 
ＬＬＮＬＬＬｾＬＬ＠ ""'""' 
""'•;t,S! ltl>•C 

'-'"'"' '" "'·' 
［ＺｾｯｩＧＺＧＬｉ＠ ｾＺＢ＠ :;;oNOllT SPEC I/IL COUNSEL 

ｄａｖｬｾｍｔｒｍｬ｜Ｎｈ＠ l'.1 tj\)>Jl !' ＡＡｉｕｩＡｩｾｇｗｍ•＠
'"-'MUYA"Msi<r 
IOlrYCHOL!" 

J11<1"'' '"'"'"'' Kl"'""'""'''''"''"'" 
M!•IYG ""'" 
·Ml '"NI" 
'•"'"' PlM.Kl!<WCK 
'""""IO>'tl>HM ｆｾｉｒＮ＼ｔ＠

"""Yr. r.lll'I•& 
'UAl•IA \o,l!IGHT 

JAVM RECTOR 
SIEllJ.\RTT. MAVER 
IMRKA ll!BERSIEIN 
oorn/o. BIER• 
OAV"'E-R<>Grns 
fOOO N. lf.DOSCO 
l•OU.r A OVfR 

ｐａｔｾ＼ｃｴｯｬ＠ vorn ｕｌ＼ｬｬＡＺＢｾｓＬＬＬｰ＠
ANOREW J NOL.\N 
FORREST T R>IO(ll;S. JR 
JASO..P. <..\GEY 
KYlEJ STU.!lYAN 

(RIC" PAULY 
ORl-OlEY 0, SER.,INO 
J\ISTANR SHIW<l.E 
r.R<>•EHt•,,,1H 
l!NOO•YA.s!JJTI! 
ｍ＼ｗａｇｖｏＢＬ｜ｕｾ＠

A ｊｬ｜ｃｾ＠ FOCHT 
ｃｏｾＡｊｏｈＨｬ＠ Kl!!5IUJ,tl 
•'MC! .. ｬｾ＠

(M!AS !l!llUIN\ 

'°"""'' ''"' "Al!!Of\'lll ｾＱｬﾫｗｎｆｈﾷＬ＠

HI llfll I) 
•.•A"'Mli•l>l•il'M'' 
｜ＢＬｾｉｗＮ＼ｈ＠ l)d 

""''""''""" ·w1-!IA nor," 
... .,,. ｾ＠ '"'"" 

OROOKE B>llNEn ｬ＼ｩｬＡｒｾ＠
AHOREWP. THEN<lVAli 
C E{)\.0JA!lOV/AlS1>N.• 
TrnUAl SHUloA 

VIA ImGISTERED MAIL, 
RKTURN RECEIPT REQUESTED 

lntrust Corp. 
ATTN: Amilcar de Leon 
4909 N.W. 23rd Street 
Oklahoma City, OK 73127 

RE: "lntrust Corp." Mark 

Dear Mr. de Leon: 

July 16, 2012 

JOlt!!L ｏＧｆｃｾ＠
Jl"llllFYll tllJf!T 

ＧＢｾＢＧＢＧＢＧ＠ •V" ''""'"'"'"'r." Fll!l\F"'C.<•i''"' 

''''"'""r'""""' ｊａ｜Ｇｦｾｋ＠ l·A:I,', 

ＢＧＢＢＧＧＢｾﾷﾷﾷﾷﾷＬＭﾷ＼ＺＭＧＱＱ＠
t'.Fr<Nn•.,'W"-'" 

Our firm serves as intellectual property counsel to ln!rust Financial Corporation und 
[n!rust Bank, N.A. (collectively, "lntrust"). It has come to our client's attention that lntrust 
Corp., an Oklahoma corporation for which you arc listed as the registered agent, has adopted the 
na1nc "Tntrust Corp." and may be using that name in connection with its 111oncy transfer business 
located at your grocery store in Oklahoma City. Such use may include listings under the name 
lntrust Corp. through Western Union's "Find an Agent" website li.Jnction. This corporation was 
formed on February 22, 201 \,and we assume that it began conducting business under this name 
shortly thereafter. 

lntrust was originally chartered in 1876 in Kansas as the Farmers & Merchants !lank. 
which later became the First National Bank of Wichita, and then in the early J 990s, lntrusl. 
Since at least 1993, lntrust and its affiliates have been continuously using the mark "INTRUST" 
in association with a wide variety of banking and financial services, including, without 
limitation, ACH credit and debit services and wire transfer services, both domestically in the 
United States and to and from foreign countries throughout !he world. lntrust is a leader in the 
financial services industry and is highly regarded among its clients and peers for its customer 
service, personalized banking, and as a leader in internet banking services through its v.1cbsilc. 
located at <www.intrust.com>. Today, lntrust has more than forty-five branch oi'liccs in Kansas. 
Oklahoma, and Arkansas, and is the largest independent bank headquartered in Kansas. Because 
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I nlrusl Corp. 
July 16, 2012 
Page 2 

of the foregoing, the !NTRUST mark has become a valuable proprietary right or our client and 
famous throughout the region. 

Furthermore, lnlrusl owns several registrations on the Principal Register or the U.S. 
Patent and Trademark Office for the INTRUST mark and associated marks, which include, 
without limitation, "INTRUST," Federal Registration No. 1,802,917, registered on November 2. 
1993, for banking services; "INTRUST BANK, N.A.," Federal Registration No. 1,840.083. 
registered on June 14, 1994, for banking services; "INTRUST JilNANCIAL 
CORPORATION," Federal Registration No. 1,849,586, registered on /\ugusl 9, 1994. for 
banking services; "INTRUST BANK," Federal Registration No. 1,841,487, registered on .lune 
21, 1994, for banking services; "INTRUST 24 HOUR HANKING," Federal Registration No. 
1,832,427, registered on April 19, 1994, for banking services; "INTRUST CAR)) CENTlm ... 
Federal Registration No. 1,879,319, registered on February 14, 1994, for banking services. 
namely credit card services; "INTRUST CHECK CARD," Federal Registration No. 1,957.654. 
registered on February 20, 1996, for banking card services, specifically on line debit card; "I 
INTRUST BANK" (stylized + design), Federal Registration No. 2, 197,748, registered on 
October 20, 1998, for banking services; "INTRUST MERCHANT SERVIC!•'.S." Federal 
Registration No. 2,738,638, registered on July 15, 2003, for merchant services. namely. credit 
card and debit card services; "INTRUST WKALTII MANAGl•'.Ml•'.NT" (stylized), l'cdcral 
Registration No. 3,358,359, registered on December 25, 2007, for financial services, namely. 
management of trusts and investment accounts; "INTRUST VALUE l' ACK," Federal 
Registration No. 3,219,237, registered on March 20, 2007, for non-commercial banking service, 
namely, upgraded checking account services; and "I TRUST INTIHJST," Federal Registration 
No. 3,7 l I ,317, registered on November 17, 2009, for banking services. 

/\s a registrant on the Principal Register, federal law grants [nlrust certain presumptive 
rights in these registered marks, including the exclusive right to use these marks and nation-wide, 
constructive use and nation-wide priority in these marks. /\dditionally, for most or these 
registrations, our client has made the proper filings and the U.S. Patent and Trademark Ol'licc 
has acknowledged that our client's ownership of the registrations and the associated marks arc 
incontestable. 

Given that the name "lntrust Corp." is identical lo our client's various lNTRUST marks 
(other than the addition to the generic term "Corp.") and given that the relevant services 
associated with the marks arc identical, we arc concerned that lntrust Coq1. 's potential use or its 
name in association with its business and money transfer services could cause confusion or 
mistake or deceive the public as lo source, sponsorship, or af'filiation with our client and its 
services. With no present evidence to the contrary, we assume that lntrnsl Corp.'s adoption or its 
corporate name and any use of that name in its business or with its services \Vas inadvcncnt and 
without actual knowledge of lntrust's common law and federal rights in its IN'l'RUST marks. 
However, from this point forward, we would view any unauthorized use by lnlrusl Corp. or any 
of its affiliates of the word !NTRUST in association with its business or any linancial services lo 
be an act intended to confuse or deceive the general public and infringe lntrusl's valuable 
trademark rights. 
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To avoid any potential for trademark infringement, we believe that it would be prudent 
for lntrust Corp. to avoid any use of the mark "INTRUST." To the extent that lnlrusl Corp. has 
used the mark "INTRUST" in its business or with its services, we hereby demand that it 
immediately cease such use and any display of the INTRUST name and any other mark that is 
confusingly similar to the same. We also demand that lntrusl Corp. change its corporate name 
with the Oklahoma Secretary of State and any applicable governmental authorities. 

We will expect your written confirmation of Jntrust Corp.'s willingness lo comply with 
lhc terms of this letter no later than the end of business on August 3, 2012. fly the same date we 
also expect you to provide us a date by which any uses ol'the INTRUST name in lnlrust Corp.'s 
business or with its services will end and the dale by which its corporate name will be changed. 
While our client is willing to resolve this matter informally, you should be aware that our client 
would be irreparable harmed by any infringing use of the !NTRUST marks, and ii" the parties arc 
not able to informally resolve this matter, Intrusl will have no choice but to fully enforce its legal 
rights by all means available. This letter is without limitation to lnlrusl's rights, all al' which arc 
expressly reserved. 

We look forward to receiving your prompt response agreeing to our requirements. 

V cry truly yours, 

William P. Matthews 

WPM:bs 
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bee: Mr. Michael Mayans and Ms. Lisa Elliott 
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HOWARD F ISRAEL P.C, 
h!srael@issylaw.com 

August 16, 2012 

William P. Matthews 
Attorney of law 
1551 N. Waterfront Pkwy. 
Suite 100 
Wichita, Kansas 67206 

Re: lntrust Corp. 

Dear Mr. Matthews, 

LAW OFFICES OF 

ISRAEL & ISRAEL 
401 North Hudson 

Oklahoma City, Oklahoma 73102 
(405) 815-9997 

FAX (405) 815-9987 
wwvo1.issylaw.com 

JAY G. ISRAEl. P.C. 
j!srael@lssy!aw.com 

Please find enclosed the Amended Corporate certificate and Filing Verification showing 
that the name lntrust has been changed to Trusted W&C Corp. 

I am sorry for any inconvenience this may have caused your client. 

Sincerely, 

JGl/kk 

e.c. client 
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AMENDED 
CERTIFICATE OF INCORPORATION 

WHEREAS, the Amended Certificate of Incorporation of 

TRUSTED W&C CORP. 

has been filed in the office of the Secretary of State as provided by the laws of the State of 
Oklahoma. 

NOW THEREFORE, I, the undersigned, Secretary of State of the State of 
Oklahoma, by virtue of the powers vested in me by law, do hereby issue this certificate 
ePidencing >11ch Ji bi1g. 

IN TESTIMONY WHEREOF, I hereunto set my hand and cause to be affixed 
the Great Seal of the State of Oklahoma. 

Filed in the city <if Oklahoma City this 
14th day of August, 2012. 

｣ｰｩｊｾＭ ｾｾ＠
Secretary of State 
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FILED - Oklahoma Secretary of State #1912303956 08/14/2012 
OKLAHOMA Secretary of State Electronic Filing 

Amended Certificate oflncorporation 

Dbcument Number 19842020002 Submit Date.-8/14/2012 

The undersigned ｏｫｬ｡ｨｾｭ｡＠ ｣ｾｲｰｯｲｾｴｩｯｮＬ＠ for the purpose of amending its ｣･ｲｴｩｦｬ｣ｾｴ･＠ of 
incorporation as provided by Section 1077 of the Oklahoma General Corporation Act, hereby 
certifies: 

The name of the corporation is: 
INTRUST CORP 

As amended: The name of the corporation has been changed to: 
TRUSTED W&C CORP. 

The name of the registered agent and the street address of the registered office in the State of 
Oklahoma is: 
AMILCAR DE LEON 
4909 NW 23 
OKLAHOMA CITY, OK 73127 USA 

The date on which the amendment is to be effective, if it is to be effective after the filing date: 

The duration of the corporation is: 
Perpetual 

The aggregate number of the authorized shares, itemized by class, par value of shares, shares 
without par value, and series, if any, within a class is: 

Stock Type: 
Common (Voting) 

Number of Shares: 
500 

Series: 

Par Value Per Share: 
$1.000000 

Additional amendments to the Certificate of Incorporation are: 
Change ofname only. 

That at a meeting of the Board of Directors, a resolution was duly adopted setting forth the 
foregoing proposed amendment(s) to the Certificate of Incorporation of said corporation, 
declaring said amendment(s) to be advisable and calling a meeting of the shareholders of said 
corporation for consideration thereof. 

That thereafter, pursuant to said resolution of its Board of Directors, a meeting of the 
shareholders of said corporation was duly called and held, at which meeting the necessary 
number of shares as required by statute were voted in favor of the amendment(s). 

TN WITNESS WHEREOF, said corporation has caused this certificate to be signed this 14th 
day of August, 2012 by: 

I hereby certify that the information provided on this form is true and correct to the best of my 
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knowledge and by attaching the signature I agree and understand that the typed electronic 
signature shall have the same legal effect as an odginal signature and is being accepted as my 
original signature pursuant to the Oklahoma Uniform Electronic Transactions Act, Title 12A 
Okla. Statutes Section 15-101, et seq. 

Signature: Title: 
AMILCAR DELEON PRESIDENT 

[End Oflmage] 
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FOULSTON SIEFKIN LLP 
1551 N. Waterfront Pkwy., Suite 100 
Wichita, Kansas 67206 
(316) 267-6371 

IN THE UNITED STA TES DISTRICT 
FOR THE DISTRICT OF KANSAS 

INTRUST Financial Corporation 

Plaintiff, 

v. Civil Action No. ------

Entrust Federal Credit Union 

) 
) 
) 
) 
) 
) 
) 
) 
) 

JURY TRIAL REQUESTED 

Defendant. 
ｾｾｾｾｾｾｾｾｾｾｾｾＭＩ＠

COMPLAINT 

STATEMENT OF THE CASE 

l. This is an action to recover damages for and halt violations of the Lanham Act, 15 

U.S.C. !l§ 1051 et seq., and to cancel a United States trademark registration. 

PARTIES 

2. lNTRUST Financial Corporation ("INTRUST") is a Kansas corporation with its 

principal place of business in Wichita, Kansas. 

3. Entrust Federal Credit Union ("EFCU") is a federally charted credit union located 

in Richmond, Virginia. EFCU may be served at its primary business address, Entrust Federal 

Credit Union, 1801 Dabney Road, Richmond, Virginia 23230. 

JURISDICTION AND VENUE 

4. This action arises under the Lanham Act, 15 U.S.C. §§ 1051 et seq. This Comt 

has jurisdiction pursuant to 15 U.S.C. § 1121, 28 U.S.C. §§ 1331 and 1338(a) and (b). 
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5. INTRUST believes that it will likely have evidentiary support, after a reasonable 

opportunity for further investigation or discovery, that the Court has jurisdiction over EFCU and 

venue is proper in this district. 

6. Specifically, INTRUST believes that discovery will likely show that EFCU has 

purposefully availed itselfofthe benefit and laws of the State of Kansas. 

7. EFCU operates a highly interactive website at <www.entrustfcu.org>. On this 

website, a Kansas resident can apply for a mortgage or consumer loan through an online 

application process. (Printouts ofEFCU's website are attached as Exhibit A.) 

8. For example, EFCU's website, located at <www.cntrustfcu.org>, states the 

following regarding its locations: 

Our members live all over the world. Entrust has set up an elaborate system for 
account access no matter where you are, from our suite of online services, such as 
Online Deposits, to our debit cards, which work in ways and in places that others 
won 11. And even though there is only one ''official" Entrust location we are part 
of a network of more than 4,000 Credit Union Service Centers that act as 
branches of Entrust and over 50,000 surcharge-free ATMs worldwide. 

(Exhibit A) (emphasis added) 

9. EFCU also operates a second interactive website at <www.beagoodsteward.com> 

(Printouts of this website are attached as Exhibit B). At this website, a Kansas resident can 

submit a fo1m applying for different EFCU services and accounts. 

10. Neither Entrustfcu.org nor Beagoodsteward.com market EFCU as a local credit 

union. Instead, both advise anyone concerned about managing their financial affairs according 

to Christian based values to apply. EFCU "offer[s] the advice, products and services you need to 

be good stewards-now and in the future." (Exhibit B) 

2 
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11. Both websites discuss EFCU's ability to serve customers anywhere. EFCU states 

that "our history and membership continues to grow everyday so we can satisfy the needs of 

many throughout the world." 

12. EFCU adve11ises its services to customers in any location by emphasizing its 

"50,000 surcharge free ATMS Worldwide, 4,000 Service Centers Worldwide, and 24/7 Online 

and Mobile Services." 

13. All these advertisements and services bear EFCU's infringing mark. 

14. EFCU contemplated that these webpages would reach the forum state. Kansas is 

an intended market. 

15. The EFCU intended for its name and services to extend nationwide, as evident by 

its national registration of the mark. It was foreseeable that EFCU's advertisements and services 

would reach the forum state. 

FACTUAL BACKGROUND 

16. INTRUST is a leading provider of a wide variety of banking and financial 

services including, without limitation, mortgage loans, credit cards, savings and checking 

accounts, and investtnent wealth management. 

17. INTRUST was originally chartered in 1876 in Kansas as the Farmers & 

Merchants Bank, which later became the First National Bank of Wichita, and then in the early 

1990s, lNTRUST. Since at least 1993, INTRUST has been using the "INTRUST" trade name, 

both alone and in combination with other words, graphics, and logos, to identify its banking and 

financial services to potential custon1ers. 

18. To forther preserve and enhance the recognition and goodwill associated with the 

"INTRUST" brand, INTRUST has registered both the "INTRUST" service mark and its related 
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trademarks in the principal register with the U.S. Patent and Trademark Office ("PTO") based on 

INTRUST's use of said marks in conjunction with various financial services. INTRUST's 

federally registered rights are evidenced by the following U.S. trademark registrations 

(collectively, the "INTRUST Registrations" and the "INTRUST Federally Registered Marks"): 

a. Registration No. 1,802,917, for the mark "INTRUST" for use with 

banking services, which was based on the application filed on July 30, 1992, and which 

was registered on November 2, 1993; 

b. Registration No. 1,832,427 for the mark "INTRUST 24 HOUR 

BANKING" for use with banking services, which was based on the application filed on 

January 12, 1993, and which was registered on June 8, 1993; 

c. Registration No. 1,840,083 for the mark "INTRUST BANK, N.A.", for 

use with banking services, which was based on the application filed on March 18, 1993, 

and which was registered on June 14, 1994; 

d. Registration No. 1,841,487 for the mark "INTRUST BANK" for use with 

banking services, which was based on the application filed on January 12, 1993, and 

which was registered on June 21, 1994; 

e. Registration No. 1,849,586 for the mark "INTRUST FINANCIAL 

CORPORATION" for use with banking services, which was based on the application 

filed on February 12, 1993, and which was registered on August 9, 1994; 

f. Registration No. 1,879,319 for the mark "INTRUST CARD CENTER" for 

use with banking services, narnely credit card services, which was based on the 

application filed on January 12, 1993, and which was registered on February 14, 1995; 
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g. Registration No. l,957,654 for the mark "INTRUST CHECK CARD" for 

use with banking card services, specifically on line debit card, which was based on the 

application filed on February 22, 1995, and which was registered on February 20, 1996; 

h. Registration No. 2,197,748 for the mark "I INTRUST BANK" (stylized+ 

design) for use with banking services, which was based on the application filed on July 

21, I 997, and which was registered on October 20, 1998; 

1. Registration No. 2,738,638 for the mark "INTRUST MERCHANT 

SERVICES" for use with merchant services, namely, credit card and debit card services, 

which was based on the application filed on January 11, 2002, and which was registered 

on October 29, 2002; 

J. Registration No. 3,219,237 for the mark "INTRUST VALUE PACK" for 

use with non-commercial banking service, namely, upgraded checking account services, 

which was based on the application filed on January 30, 2004, and which was registered 

on March 20, 2007; and 

k. Registration No. 3,358,359 for the mark "INTRUST WEALTH 

MANAGEMENT" for use with financial services, namely, management of trusts and 

investment accounts, which was based on the application filed on August 31, 2006, and 

which was registered on December 25, 2007. 

19. lNTRUST is a leader in the financial services industry. It is ·highly regarded by 

its clients and peers for its customer service and personalized banking. 

20. Cu1Tcntly, INTRUST has more than 45 branch offices in Kansas, Oklahoma, and 

Arkansas, and is the largest independent bank headquartered in Kansas. It also offers internet 

banking services through its website, located at <www.intrustbank.com>. 
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21. INTRUST has spent substantial sums to further enhance consumer recognition 

and goodwill in the "INTRUST" brand. In 2008, INTRUST agreed to pay $8.75 million to 

Sedgwick County, Kansas, in exchange for naming rights to a 15,000 seat multi-purpose arena 

located in Wichita, Kansas. The "INTRUST BANK ARENA" is known throughout Kansas and 

Oklahoma as a state-of-the-art sports and entertainment venue. INTRUST also owns U.S. 

Registration Nos. 3,998,705 and 3,998,706 for the "INTRUST BANK ARENA" (stylized + 

design) and the "INTRUST BANK ARENA" (standard character) marks, respectively. 

22. As a result of INTRUST's extensive efforts to promote the "INTRUST" brand 

and the exceptional services that it offers to its customers, there is significant consumer 

recognition and goodwill associated with INTRUST's trade name and related trademarks. 

23. EFCU is a federal credit union that offers a wide variety of financial services 

including, without limitation, savings and checking accounts, loans, credit cards, investment 

wealth management, and online lending, deposit, bill-paying and other online banking services. 

24. EFCU offers the same types of services as those offered by INTRUST, and the 

services are directed to the same types of consumers. 

25. On August 27, 2009, EFCU filed U.S. Trademark Application Serial No. 

77/813891 for the following mark for use in association with credit union services: 

trust 
Federal Credit Union 

(the "EFCU Composite Mark"). The application claimed use of the EFCU Composite Mark as 

early as January 31, 2008. 
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26. In addition to using the term "ENTRUST" in the EFCU Composite Mark, EFCU 

uses the singular term "ENTRUST" to identify itself as the source of its financial services. The 

EFCU website also states that it offers an "Entrust Visa Credit Card" and an "Entrust Visa 

ChekCard". (Exhibit A.) 

27. EFCU's use of the "ENTRUST" mark, whether alone or in combination with 

other terms or designs, in conjunction with the offering of its financial services is likely to cause 

confusion, mistake, or deception of the public. 

28. On November 6, 2009, shortly after becoming aware of EFCU's infringing use of 

the EFCU Composite Mark, INTRUST notified EFCU of its rights and requested that EFCU 

cease all further use of the "ENTRUST FEDERAL CREDIT UNION" mark or any other 

confusingly similar mark, that it recall and destroy all advertising materials bearing the 

infringing mark, and that it abandon its federal trademark application for the EFCU Composite 

Mark. 

29. By letter dated November 25, 2009, EFCU defiantly refused to cease all use of the 

EFCU Composite Mark and to abandon its federal trademark application asserting that it was not 

confusingly similar to INTRUST's trade name and related trademarks. On April 5, 2011, the 

PTO granted U.S. Registration No. 3,939,537 for the EFCU Composite Mark. 

30. On June 9, 2011, EFCU announced that it was converting from a federally 

chartered credit union to a state chartered credit union, and as a result, it would be changing its 

name to "Entrust Financial Credit Union." EFCU's proposed name is even more confusingly 

similar to INTRUST's registered trademarks, especially its "INTRUST FINANCIAL 

CORPORATION" mark. 
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31. By letter dated July 18, 201 l, INTRUST infom1ed EFCU that its proposed name 

would still infringe INTRUST's trade name and related trademarks and again requested that 

EFCU cease all further use of the "ENTRUST" mark or any mark confusingly similar therewith. 

EFCU has not responded to INTRUST's July 18, 2011, letter to date and continues to use the 

"ENTRUST" mark, both alone and with other tenns and designs, including through the EFCU 

Composite Mark. 

32. EFCU's acts have been committed willfully and with full knowledge of 

INTRUST's rights and with the intention of confusing, deceiving, and misleading the public and 

wrongfully trading upon INTRUST's goodwill and reputation. 

COUNT I 

33. The allegations set forth in paragraphs I through 32 are incorporated herein by 

reference. 

34. EFCU's use of the "ENTRUST" mark in conjunction with the advertising and 

sale of EFCU's services, without INTRUST's consent or authorization, is likely to cause 

confusion, or to cause mistake, or to deceive consu1ners, and constitutes infringement of 

INTRUST's rights in violation of§ 32 of the Lanham Act, 15 U.S.C. § 1114. 

35. EFCU's trademark infringement has caused and will cause INTRUST damage 

and other irreparable injury for which it does not have an adequate remedy at law. 

COUNT II 

36. The allegations set forth in paragraphs l through 32 are incorporated herein by 

reference. 

37. EFCU's use of the EFCU Composite Mark in conjunction with the advertising 

and sale of EFCU's services, without INTRUST's consent or authorization, is likely to cause 
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confusion, or to cause mistake, or to deceive consun1ers, and constitutes infringement of 

INTRUST's rights in violation of§ 32 of the Lanham Act, 15 U.S.C. § 1114. 

38. EFCU's trademark infringement has caused and will cause INTRUST damage 

and other irreparable injury for which it does not have an adequate remedy at law. 

COUNT III 

39. The allegations set forth in paragraphs 1 through 32 are incorporated herein by 

reference. 

40. EFCU is using, in connection with services in commerce, a word, term, narne, 

symbol, or device, or any combination thereof, which is likely to cause confusion, or to cause 

mistake, or to deceive as to the affiliation, connection, or association of EFCU with INTRUST or 

as to the origin, sponsorship, or approval of EFCU's services or commercial activities by 

INTRUST in violation of§ 43(a) of the Lanham Act, 15 U.S.C. § l 125(a). 

41. EFCU's acts have caused and will cause INTRUST damage and other irreparable 

injury for which it does not have an adequate remedy at law. 

PRAYER FOR RELIEF 

WHEREFORE INTRUST respectfully prays that: 

A. EFCU's infringement and unfair competition be found to have violated § 32 of 

the Lanham Act, 15 U.S.C. § 1114, and§ 43(a) of the Lanham Act, 15U.S.C.§l125(a). 

B. The Court cancel EFCU's U.S. Registration No. 3,939,537 for the EFCU 

Composite Mark pursuant to 15 U .S.C. § 1119. 

C. EFCU and its officers, agents, servants, employees, members, attorneys, 

successors or assigns, and all persons or entities acting in concert or participation with them or 

any of them, be preliminary and permanently enjoined from: 
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1. using the name "ENTRUST" or any term, script, or device confusingly 

similar thereto, in connection with the offering of any type of financial service in the 

United States; 

2. using the EFCU Composite Mark or any term, script, or device 

confusingly similar thereto, in connection with the offering of any type of financial 

service in the United States; 

3. using in commerce any wordi term, name, symbol, or device, or any 

combination thereof, which is likely to cause confusion, mistake, or deception as to the 

affiliation, connection, or association of EFCU with INTRUST or as the origin, 

sponsorship, or approval of EFCU's services by INTRUST; and 

4. assisting, aiding, or abetting any other person or business entity in 

engaging or in performing any of the activities reforred to in subparagraphs I through 3 

above. 

D. EFCU be required to deliver to INTRUST for destruction all marketing and 

promotional materials, signs and the like, and all other things possessed, used, or distributed by 

EFCU that contain the term "ENTRUST," whether alone or in combination with other terms and 

designs, including the EFCU Composite Mark. 

E. EFCU be required to compensate INTRUST for any and all damages suffered by 

INTRUST as a result of the actions complained of herein. 

F. INTRUST have all remedies available to it under § 35 of the Lanham Act, 15 

u.s.c. § 1117. 

G. INTRUST have such other and further relief as may be proper, just, and equitable. 
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DEMAND FOR JURY TRIAL 

INTRUST demands a jury trial as to all issues triable by jury in this action. 

DESIGNATION OF PLACE OF TRIAL 

INTRUST designates Wichita, Kansas, as the place of trial of this matter. 

Dated: October 11, 2011. 

FOULSTON SIEFKIN LLP 
1551 N. Waterfront Parkway, Suite 100 
Wichita, Kansas 67206-4466 
Tel: (316) 267-6371 
Fax: (316) 267-6345 

By s/ Michael J. Norton 
Michael J. Norton, # 18732 

(316) 291-9743 tel 
(866) 346-2031 fax 
mnorton@foulston.com 

Alicia E. Bodecker, #22162 
(316)291-9710tel 
(866) 347-9614 fax 
abodecker@foulston.com 

Allorneys for Plaintiff 
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Entrust Federal Credit Union 

--< ABOUT US 

___, £LIOIBILITY 

--c LOCATIOHS 

---1 HOW DO I GET INYOLYEO 

--< ONLIN E SUYICfS> 

--< PAOOUCTS l SEftY ICCS• 

--< U TUl PEU > 

1 TIPS II TOOLS> 

--< A,,LIC ATION l POftlllS 

--< CONTACT US 

--< SITE MAP 

- S!AllCH 

ON-LINS BAJQDJlfO --
__ .. ,__ 

Entrust Fed«1I Crwdit Union Is 1 not·for·pront, ll OllldaUy secure coopentlve thet Is 
owned end controlled by Its memben. Our mission Is to be our memben trusted 
partn«, known by the membenhl p for provkHna aiper10f service and solutlcm thet 
meet our memben ever·challllna needs. 

Entrust Fedml Credit Union wes cfl1rtered In .Nly 1970 by the FortCan Mission Bolrd 
(now known u lntematlonal Mi ssion llol rd), to MM! the 'banklna" needs of their home 
staff . SeY«1l yur1 l1ter, they decided to otrer HN1ces to the cweneu missionaries. 
In the eerty 1990s, the Board of Ofr«tOl'I of the aedlt union approved to e1ep1nd the 
membenhlp to Include other Christian-based 0111n1Dtlons shar1na In li mll1r Christian 
herluae. This quickly rrew to Include m1ny churdles and associations In the Richmond 
are.11. As our membenhlp arew, so did our stiff, product offerfnp and facilities. We are 
located at 1801 Oll>ney Road In Richmond, Vlratnla and we serve our members 
electro11lc.ally through many channels such u ATM ｾ｣･ｳＬ＠ On-line Banking and On·llne 
Bill Payment, shared branches and more. Our history and membenlllp continues to 
grow everyday so we can satisfy the needs of many throuahout the world. 

ｾ ｾ｜ｦ＾ Ｇｗｦ＾ｗｊｾ ｕｗＮ｜ｬ＾ｊｓＢＧｾ｜Ｎｍ＼ｯＮ＠ .. ＼Ｎ ｾｾ Ｂ＠

memorable eicperience. We'll do this by offertna ad\lke, proOJcts and HN1ces they 

need to maintain flnendal weH·befna. 

We PROMISE to continually Invest, aeate and refine our technolCJllY, service and 
consumer undenUndfna In order to be the financial service pravfder of choice. 

Entrust Federal Credit Union Is not just your credit union. We want to be your trusted 
partner. 

Tiiis cn:dlt union Is ｾ､･ｲＱＯＯｹ＠ m d if 41f j ' Credit Union Admlnlstr1t1on. 

NCUA Ins- Chang.,. 

ｇｬｴｯＡＧｾＮｗ＠
888 8vslness Rev/tw 

Vnoaof llo!J<Jo 

Entrust Fe dera l Credit Union 
>'& tU D•\mry J\oa6, PO ｾｯＺ｣＠ ttf>&l , 

Rich m ond , VA 23230 
(804) l5l ·80t2 I (8001 944·1622 

, .. (804) 359 .. 991 
Contl ct U1 

I 

hlfp:l/www.efcu.coop/indcx.c6n?fuscnction=view& wcbcontentlD=6S&cat id• 14 
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Bnlrust Federal Credit Union: More: Cclculators 

trust 
Federal Credit Union 

CU Home • Mortgage Home • Membership • Contact Ua • Reverse Mortgages • My Mortgage Account 

Choose Purchase Calculators 
Apply 
Leam With a few clicks of your mouse, you can pre-qualify yourself for a loan. 
More 

Pre-qualify Calculator 

1. Select loan program 30 Year Fixed 

2. Purchase price $300,000.00 

3. Gross monthly Income $10,000.00 

4. Downpayment $90,000.00 

5. Total monthly debt payments• $1,000.00 

'6. Total current balances on all credit cards $10,000.00 

7. In which state Is the property located? Kansas 

•excluding credit cards and any loans with less than 10 payments left 

Calw late 

Copyright (c) 2011 Prime Alllance Solutions, Inc. Qr We do business In accordance with the 
All rights reserved. Pdvacv Statement Federal Fair Housing Law and the 

Equal Credit Opportunity Act. 
ｾ＠

ｨｬｬｊ＾Ｚｬ ｩ ｭｯＱｾ Ｎ ｣ｵｭｯ ｲｴ ｴｹｬ｀ｐＮｬｬｃｴｬ｣｡ｬ｣ｵｬ｡ｴｯｲｳＯｰｲｃＨ｜ｵ｡ ｬ＠ ify .asp?site ld=6C67 I 94F-89D5-43A5·8SDS· 78036CC22E 17 7/ 1112011 
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Application 
Individual Credit: You must complete the Applicant section about yourself and the Other section about your spouse if: 
1. you live In or the property pledged as collateral Is located In a community property state (AK, AZ, CA, ID, LA, NM, NV, TX, WA, WI), 
2. your spouse wm use the account, or 
3. you are relying on your spouse's income as a basis for repayment. If you are relying on income from alimony, chltd support, or separate maintenance, 

complete the other section to the extent possible about the person on whose payments you are relying. 
Joint Credit: Each Applicant must individually complete the appropriate section below. If Co-Borrower is spouse of the Applicant, mark the Co-Applicant 
box. 
Guarantor: Com"!ete the Other section If "OU are a "Uarantor on an account/loan. 

Check below to indicate the type of account(s) and type of c:redit for which uou are applying. Married Applicants mav apply for a seoarate account. 
D LOANLINER Account/Loan: D Individual D Jofnt 0 Credit Card Ae<:ount: 0 Individual 0 Joint 
(Including ATM/Debit Card Access to the Account If Avai/sble) (See Disclosure Table or Agreement for Terms) 
Amount Requested $ Credit Limit Requested $ 
Purpose/Collateral: If Authorized User, Name: 
Repayment: D Payroll Deduction Dcash D Military Allotment D Automatic Payment 

PAYMENT PROTECTION I Are you interested in having ｾｯｵｲ＠ loan protected? 0Yes 0No 
If you answer "yes", then t e credit union will disclose the cost of this voluntary payment 
protection to you. A separate election which discloses the terms and conditions must be 
signed for protection to De effective. 

APPLICANT 1 OTHER I 0 CQ..APPUCANT D SPOUSE D OTHER 
,.,., 

llVIV t"ER:;) 1Yrn1u"11 111\ME I ACCOUNT NuMaER MOTHER'S MAIOEN ＼Ｇｕ｜ｍｾ＠ ACCOu111 NuMa"R 

SOCIAL SECURITY NUMBER ORIVER'S LICENSE NUMEiE"R/STffi SOCIAl SECURITY NUMBER DRIVER'S LICENSE NUMBER/STATE 

!AGES OF DEPENDENTS ; uviAll ADDRESS ;AG<.<> u< uu EN DENTS EMAIL ADDRESS 

BIRTH DATE HOME PHONE BUSINESS PHONE/EXT. BIRTH DATE HOME PHONE BUSINESS PHONE/EXT, 

PRESENT ADDRESS (Street· City· Stat11 • lip) OWN --. RENT PRESENT ADDRESS {Streo.tt ·City· Stale· Zlp) IOWN I I RENT 

LENGTH AT ｒｅＮＮＱＢＢＢＢｾ＠ LElllGTH AT" .. ' lO .. ., .... 

iPR.rnous AOORESS (Street. Oty. State. Zip) I OWN QRENT ｾｅｖｉｕｕｓ＠ AOORESS \Str&et • Cfty- State· Zl"pJ OWN I I RENT 

LENGfH A.iRE! lOENCE LENGTH AT RESIDENCE 

CnMPLETE FffifJi'i1111r CRFDfT, sn:uRED CREDIT OR I ElN A COMMUNITY 1(.;0Ml'Lffi fUKJOlNT RED CREDI OR 11 JVE IN A COMMu1111 
l'ROPER.T\" STAT€:. PROPER.TY STATE.c 

0MARRtED 0SEPARATEO 0 UNMARRIED (Single· Dlvoreed • Wid1>Wed) 0MARRIEO OsEPARATEO 0 UNMARRIED (Single· Oivomid • Wkfowed) 

EMPLOYMENT/INCOME l EMPLOYMENT/INCOME I 
NAMEAND NAME ANO 
ADDRESS OF ADDRESS OF 
EMPLOYER EMPLOYER 

TnLEIGRADE START D"'" r1DURJ" .. ,,,,.. 1 11TlEIGRADE RT DATE 

I 
T 

SUPERVISOR'S Nf\ME f SELF EMPLOYED, 1 n E Of au"'"'""'S >uPERVISOR" • '"'""" llf 5ELF tMPLOVEO, , , , E Of BUS1111ESS 

rilOTIGE: Al!MuNY, ｃｈＡｌｏｾｕｐｐｏｒｔＬ＠ RSEllARATE MAIN"ttNArn;t INCOME Nt.tl.I r.rorer NOTICI: ALIMONY, CHILO SUPPORT, OR SEP""ATE MAINlENANvi:. .,,COME NEED NOT BE 
REVEALED IF YOU 00 NOT CHOOSE TO HAVE IT CONSIDERED. REVEALED IF YOU DO NOT CHOOSE TO HAVE IT CONSIDERED. 

EMPLOYMENT INCOME OTHER INCOME EMPLOYMENT INCOME OTHER INCOME 

$ Per $ Per $ Per $ . ., 
h "" 0 ""°"" SOO•<>< n"" 0 GRO-..S- """'c< 
IMIUTARYTlS ｄｕｔｙｓｦａｬｬｕｎｔｒａｎｾｦｅｒ＠ EXP i..1EO uut ING NEXT 11;1tK1 0 YES LJ NO ｍＡｕｬａｒｾＺ＠ IS DUTY STATION TRANSFER EXPECTED DURING NEXT Y..,.,n? LJYES LJNO 

'HHtR.t ｲｮＮｃｬｾｓｅＮｐａａａＢＢｴｬｏｎ＠ 0/1.1£ """" ENDING/SEPARATION DATE 

ｐｒｅｖｩｏｕＭｾ＠ EMPLOYER NAM.a A.NO ADDll.ESS lF EMPLOYED LESS THAN STARTING DATE PREVIOUS EMPLOYER NAME ANO ADDRESS IF EMPLOYED LESS THAN STARTING DATE 
FIVE YEARS FIVE VEARS 

ENO'"" uA1E ENDING DATE 

REFERENCE l Rt1.JOTIONSHIP 
REFERENCE I RELATIUN5HlP 

NAME AND ADDRESS Of NEAREST RELATIVE NOT LIVING WITH YOU 
HnMt PHONE 

NAME ANO ADDRESS OF NEAREST RELATIVE NOT UVJNG WITH YOU 
HOME PHONE 

O CUNA MUTUAL GROUP', 1980. 82, 84, 8&, 89, ZOOO. 01, 02, 03. All RIGHTS RESERVED PAG£ 1 AXP121 {LASER) 
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WHATVOUOWE 
ｾＢｾＢｾｒＬＮｭｮ｟｟＠ ＧＮＧｾＧＮﾷＭＭｮｅｏＬＬ＠ __ ,.,_,. ''"Rm"'' PAVMWT '"' (A1lach eddit>oNI sheatls) If necesnry) PRESENT BALAHCE CA On< 

LI R£NT D ｾ｜ｇａｇｅ＠
(Incl. Tax & tns.) $ $ 

2nd MORTGAGE $ $ 

ht AUTO LOAN $ $ 

2nd AUTO LOAN $ $ 

CHILD-CARE $ $ 

CHILD SUPPORT $ $ 

CREDIT CARD $ $ 

CREDIT CARD $ $ 
OTHER $ $ 
OTHER $ $ 
LIST ANY NAMES UNDER WHlCH YOUR CREDIT REFERENCES AND CREDIT HISTORY CAN BE CHECKED: TOTALS $ $ 

WHAT YOU OWN 
PL[p{j£0 AS COUATEAAL OWNED BY 

LIST LOCATION Of PROPER.TY OR FINANCIAL INSTITUTION MARKET VALUE FOR ANOTHER LOAN APPLICANT OTHER 

HOME $ YES NO 

AUTO $ YES NO 
SAVINGS $ V£S NO 

CHECKING $ V£S NO 
OTHER (Otscrtbe) $ YES NO 

OTHER INFORMATION ABOUT YOU I IF YOU ANSWER ｾｶｅｳｾ＠ TO ANY QUESTION OTHER THAN 11, EXPLAIN ON AN ATTACHED SHEtl APPLICANT OTHER 

'· ARE YOU A U.S. cmzEN OR PERMANENT RESIDENT ALIEN? 

ｾ＠ ｾ＠
2. DO YOU CUJtRENTLY HAVE ANY OUTSTANOJNG JUDGMENTS OR HAVE YOU tvER FILED FOR BANKRUPTCY, HAO A DEBT ADJUSTMENT PLAN 

CONFIRMED UNDER CHAPT£R 13, HAO PROPERTY FORECLOSED UPON OR REPOSSESSED IN THE lAST T YEARS, OR BEEN A PARTY IN A LAWSUIT? 

3. IS YOUR INCOME LIKELY TO DECLINE IN THE NEXT TWO YEARS? .. ARE YOU A CO.MAKER, CO.SIGNER OR GUARAITTOR ON ANY LOAN NOT LISTED ABOVE? 
FOR WHOM (Niimi of Othln Ob1i98111d on Loan): TO WHOM (Name of ｃｲ･､ｩｴｯｲＩｾ＠

STATE LAW NOTICES I OHIO RESIDENTS ONL V: The Ohio laws unless the Credit Union is furnished a copy of the agreement, statement or 
against discrimination require that all creditors decree, or has actual knowled.y,e of Its terms, before the credit Is vranted 

make credit equally available to all ｣ｲ･､ｲｴｷｯｲｴｨｘﾷｾｾｾＮｩＺＧｳＢＱ･ｲｳＬ＠ and that credit or the account Is or:ned. (2) lease sign If you are not ｡ｾｬｮｧ＠ or this 
ｾ＠ ｾ＠ maiftt«i'rr sepsrab! cred{(: • (]ff e4Cfr ｾ＠ 8CCOtH1C ar 1'11m wit ywr ｾﾷ＠ TM a.di< = dpf1lled , if gr<mt«t, 
upon request, The Ohio Civil Rights Commission administers compllance will be incurred in the nterest of the marr age or family of the 
with this law. undersigned. 

W\SCONSIN. RESIDENTS. ｏｎＮｌｙｾ＠ (t\ N.o. ｾ＼ｬ｜ｬｬｗｬｴｬ＠ Qf any marital prcipei;t.y fX agreement, unllateral statement under ction 766.59, or court decree 
under Section 766. 70 wm adversely affect the rights of the Credit Union SIGNATURE FOR 'MSCONSIN RESIDENTS ONLY DATE 

SIGNATURES 

1. You promise that everything you have stated In this appUcation is 2. If you are applying for a credit card, you understand that the use of 
correct to the best of your ｫｮｯｷｬ･､ｾ･＠ and that the above Information is a your card will constitute acknowledgment of rec«Mpt and \J!reement to the 
complete listing of what riou owe. I there are any Important ｣ｨ｡ｾ･ｳ＠ you tenns of the credit card ｡ｾｲ･･ｭ･ｮｴ＠ and disclosures. ou ｾｲ｡ｮｴ＠ us a 
will notify us in writing mmedlately. You authorize the Credit nion to :security interest In all lndivi ual and joint share and/or deposit accounts 
obtain credit reports In connectlon with this application for credit and for you have wlth us now and in the future to secure your credit card 
any update, Increase, renewal, extension or collection of the credit aceount. When you are in default, you authorize us to afiply the balance In 
received. You understand that the Credit Union wm relri on the lnformalion these aceounts to any amounts due. Shares and depos ts in an Individual 
In this application and your credit report to make ts decision. If you Retirement Account, and any other account that would lose special tax 
request, the Credit Union will tell you the name and address of any credit treatment under state or federal law if glven as security, are not sub;lect to 
bureau from which It received a credit report on you. lt Is a federal crime the security Interest you have given In your shares end deposrts. 
to willfullfc and deliberately ｾｲｯｶｩ､･＠ Incomplete or Incorrect information on 
loan appl cations made to ederal credit unions or state chartered credit 
unions Insured by NCUA. 

llx (SEAL) ! u x (SEAL) 

APPLICANT'S SIGNATURE DATE OTHER SIGNATURE DATE 

FOR CREDIT UNION USE ONLY 

DATE 
H:PROVEO 

1 

｜･Ｚｾｾｾｅｄ＠
SIGNATURE LINE OF CREOIT OTHER OTHER OEST RA TIO/SCORE 

BEFORE AFTER 
OENIEO $ $ $ $ {AdVitt$O Action Not.Ice Sent) 

LOAN OFFICER COMMENTS: 
SIGffA,.,nES: 
x x 

DAT< GATE 

PAGEZ 
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Entrust Federal Credit Union 

- ABOUT US 

- ELIGIBILITY 

-t LOCATIONS 

-t HOW DO I G!T INVOLVED 

-t ONLINE SERVICES> 

-t Pll ODUCTS l SEllVICES> 

- llATES l F!! S> 

Account F• •• 
Current Promotfon1 

Olvldond ll a too 

Loan R•t• • 
Safe Dopoolt Bolt htH 

---< TIPS a TOOLS> 

---< APPLICATION l FORMS 

--< CONTACT US 

--< SIT!MAP 

- sUllCH 

• l\HJ:\IISTR\' ﾷ ｾ＠

1 Results for "kansas" 
Click The Following to access: 

• Mor t111• loan1 

• COMM l'N TY• 

•'· 

This credit union Is federally f ｾｪ＠ i ilhii ' Credit Union Administration. 

Ciiek htre for 
888 8us/n•ss ｒ･ｶｾｷ＠

Privacy Not/a! 

entrust Fedenl Credit Uni on 
1901 oebnoy Road, PO Box 68B:Z, 

Richmond, VA 23230 
ｉ ｴＮｾｽ＠ ＿Ｎ ｓＧＱ＾ Ｍ ｾ｜ＧｬＮ＠ ＱＱ ｾ＾＠ C)«-'M.U 

lox (804) 359- 4991 
Contact Ut 

http://www.cfcu.coop/indcx.cfm'lfuscaction=Search 
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Entrust Federal Credit Union 

LOCATIOHS 

OMLIN! SEftYICU > 

< PRODUCTS 8 SERVICES > 

RATES 8 fEfS > 

TIPS 8 TOOLS > 

APPLICATION 8 FORMS 

CONTACT US 

1 SIT£ MAP 

t S£ARCH 

Locations 

Our members live all over the world. Entru1t has 1et up an elaborate system for account access 

no matter wllere you are, from our suite of ontlne semors, such as Online Deposits, to our debit 

cards, which work In ways and In place-s that others won't. And !!Yen though there fl only one 

'official" Entrust locotfon, we are part of a network of n10re than 4,000 Credit Union SeNfce 

Centers that act as branches of Entrust ond over 50,000 ｳｵｲ｣ｨ｡ｲ｡･ﾷｦｲｾ＠ ATIM w0<ldwfde. 

Click here to fl nd a Crldlt Union 5erv1ce Center near yoo. 

Click here to find 1 surchlrae-fr• ATM near you, 

Entrust Federal Credit Union 
1801 Dabney Road 
Richmond, VA 23210 

Entrust f edetal C:r•d l t Uni on 
1801 oab n•Y Road, PO Box 6882, 

7-nb»IJm'b, ... ,. l )ol» 
(104) >Sl·8012 I (800) 944·3622 

, • • (80 .. ) 359·4991 

http://www.entrustfcu.org/index.cfm?fuseaction=view&webcontentID=204&catid=25 
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Entrust Federal Credit Union 

1 LOCATIONS 

l OHLIHE SERVICES > 

i PRODUCTS & SERVICES > 

RATES & FEES > 

TIPS 0 TOOLS > 

APPLICATION & FORMS 

• CONTACT US 

l SITE MAP 

1 SEARCH 

Page l of 4 

Products 
｡ｮ ､ ｓ･ｲｾｩ｣･ｳ＠

\11• 

Cards 

Click on a Visa card below for more Information: 

• HEW! Travelex ｐｾｫｦ＠ CMds 1wnabte In Foreijn Currency 

• Visa Transaction Alerts 

• Df!slgn Your OWn Cud 

• ChlrttY of Choice 

• -chant Dbcount Offers 

• Visa GMnc Gateway 

• Visa Reloadable Clrds 

• Visa Gift Cards 

• Vlsi ChekCard 

• Visa REWARDS Platinum Credit card 

• Visa Classic Credit Card 

• ｾ＠ CU»lc5'cwt'd CJl'dil C.Vd 

• Vi sa Student Credit Card 

• Vi.a Glvt na Program 

• Verifi ed by Visa 

NEWI Travelex Prepaid C.rds 
In addition to the Entrust Visa Reloadable Cards for Everday, Travel, and Teen, now you can 
purchase Travelex Prepaid Cards fn roref11n currency. Travetex Prepaid Cards are avaftab(e In 
dollars, euros, and pounds. For more Information and to order a card, log into Online Banking and 

click the 'Reloadable/Gift Cards" button. 

Via Trana ctlon Alerts 
Safeguard vour credit cards with the new Visa Transaction Alerts! Now you can recef'll! an email 
alert on vour credit card for the following: 
• Declined Transaction 
• Gasoline Purchases 
• International Purchases 
• Card Not Present Transactions 
• Threshold (all transactions ｾｦＡｦ＠ a particular amount) 

Enroll In Visa Transaction Ateru throug)l the Credit Card link In Online Banking. 

Design Your Own Card 
Now )'OU can uploab a penooal cunom ^ｭ｡ｾ＠ or °""7R' trom uur catalow !If t»nma lmaen Im 
display on the front of your personal credit card. l og Into Online Banking to get started todAyl 
• Click the "Credit Cards" button In Online Banking. Click the 'Design Your Own Card" button. 

http://www.entrustfcu.org/index.cfm?fuseaction=view&webcontentID= l 24 9/12/2011 
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Entrust Federal Credit Union Page 2 of 4 

• Uptoad a personal 1m1111e of your own or select from our library of Images. 
• Follow the step·by·step directions to Design Your Own C<ird by cropping, rotating, or fl1pplna 
your uploaded lmaae; or confirm the Image you select@<! from our library. Review and submit 
your order or save It for later. 

DYOC Is only S7 per customized card, and each cardholder can have their own lmaae. To learn 
morn about DYOC and read our Frequently Asked Questions, click here. 

Ch1rtty of Choice 

Now you can redeem your Visa Platinum Cr@dlt Card REWARDS points ror a charity of your choice! 
Loa Into www.curewards.com and type "charity" Into the search enalne. A li st of CharityCholce 
gift cards will come up for you to redeem your points. 

Don't see the charity you want to contribute to? Ciiek ii.,.. to l"am how add 1 charity to tli. 

Char1cy(hok:e proer1m. 

Merch1nt OtllCIOUnt OffHS 
Now when you use your Entrust Visa Credit Card or Enuust Visa ChekCard, receive discounts from 
different merchants. 

Click here to view Discount Mtrchant Offers with your credit c.ard. 

Click here to view Discount Mefchant Offers wfth your chellc:ard. 

Visa ChekCard 
• NEWI Now when you use your Entrust Visa ChekCard, receive discounts from different 

merchants. Click here to view DlscO\Mlt Merchant Offers wfth your chel<canl. 

• Withdraw from savlnas and checklna (overseas Is usually checklna only) 
• Perform Inquiries on savlnas and checking account (overseas usually checklna only) 
• Make deQOSlts at Credit Union 24 tCU24\ ATMs 
• Pay for purchases at merchants that accept Visa 
• Obtain a. cash advance from any Visa issuer 
• Wr1te fewer checks & avoid lengthy check approvals 

Visa REWARDS Platinum Credit Card 
• Credit limit range from 52,000 to 520,000. 
• Introductory rate for new cards· 0% Annual Percentaae Rate for the first six months.' 
• Rates as low as 8. ｾａｐｒＢ＠ (51lme low rate on both purchases and cash a<IVances). 

• 525 annual fee. 

• CUReward Proaram • Eam polnts•H for purchases at www.currNards.com. 

• Redeem your points for alft c.ards 

• Redeem your points to donate to charities. Click her• to view a list of char1lles offered 

Lhrouah Chari ty Choice. 

• 25·day arace per1od on purchases. 
• Payments are 21' of the outstanding balance. 
• Over 200,000 automated teller machines (llTMs) located all over the world. 
• 51 ,000,000 common earner travel ｬｾｵｲ｡ｮ｣･Ｎ＠
• Llm1led car rental Insurance ...... 

• Click here ror a Vi sa Credit Card Appli cation. 

VI.a Classic Credit Card 
• Credll limits ranae from 5500 to 520,000. 
• Introductory rate for new cards· ｬＮｾ＠ Annual Percentage Rate for the first six months.' 
• Rates as low as 9.51' APR" (Same low rat• on both purchases and cash advances). 

http://www.entrustfcu.org/index.cfm ?fuseaction=view&webcontentID= 124 9/12/201 l 
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• No Annual fee. 
• 25·day arace perlod on purchases. 
• Payments are only 2" of the outstanding balance 
• Over 200,000 automated teller machines (ATMs) located all over the world. 
• $200,000 common urrter travel insurance. 
• Limited car rental insurance."' 

• Click here for a Visa Credit Card Application. 

VIM Classic S.Cured Credit Card 
• Credit limi t.I range from $500 to $5,000. 
• Introductory rate for new cards· J.9il> Annual Percentase Rate for the first six months.• 
• Rates as low as 9.5" APR" (Same low rate on both purchases and cash advances). 

• No Annual f ee. 
• 25·day arace pertod on purchases. 
• Payments are only 21 of the out.standing balance 
• OVer 200,000 automated teller machines (ATMs) located all over the world. 
• $200,000 common carrier travel Insurance. 
• Llmlled car rental Insurance.'" 

• Ciiek here for a Vl1a Credit Card Appltcatlon. 

VIM Student ｃｲｾｬｴ＠ Card 
Same benefits and features as the Visa Classic wi th the following except1ons: 
• Credit li mits ranse from $300 to $5,000. 
• 10.51 Annual Pe<centase Rate (Same low rate on both purchases and cash advances). 

• No annual fl!I! . 
• May qualify ai an Individual or wi th a guarantor. 
• Orte<ed to student.I thru college or 22 years old. 

• Click here for a VIII Credit Yl'd Application. 

ﾷｾｴ＠ ｾ＠ rrew rnorrer ta tire credit (hfll!rf. 

"APR • Annual Percentage Rate. Quoted rate is lowest avatlable. Rates are based on Individual 
credit '"Points expire at third calendar year. 
qua!lffcat!ons. 
""Chektard and Platinum card must be under same member number. 
ＧＢＢｃＮｾ ｭ＠ ｣ｾｬ｜｜ｏｍ＠ ar.d tY.C\u\l<>M apply. 

Vi sa Glvlns Pr .. ram 
When you use your Entrust Visa Credit Card for purchases, we give a percentage to non·proflts. 

Verified by Visa 
Vertfled by Visa Is the new "tree and easy" way to enjoy added securtty tor all )'OUr onllne Visa 

card purchases. 
If you .-.glster• d your cards prtor to Ausust 18, 2010, you are required to re-enroll due to a 
chins• In vendo,,, 
Throush the secure authentication process, your fdent!ty Is protected and confirmed, with your 
penonal password, each time you purchase at a partlc!patins merchant site. With Verified by 
Visa, you can be assured that uslns your Visa card on the Web Is Just as safe as uslns It at a local 
,_,I'm>\ "'001>6 ｬ ｾ＠ ｾｉ＠

Click here to register your debit card. 

Click here to register your credit card. 

http://www.entrustfcu.org/index.cfm ?fuseaction=view&webcontentID= 124 
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Entrust Federal Credit Union 

Entru st Federtl Credit Un io n 
1801 D1bn• y Roed , PO Box 6882, 

Richmond, VA 23230 
(804) 353-8012 I (800) 944-3622 

, •• (804) 359.4991 
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Be A Oood Stew11d • EalnlSt FCU 

Call Us: 804-353-8012 

Stewardlbip 
(sloo-crd-shipJ 
When a person manages their 
financill 11f1irs based on God's Word. 

Good Steward Tip #24 

Wbat productslat"'lcu are you 
lnleruled In? 

C High Yield Bonus Checking 
C Share Savings 
C Budget Coaching 
C Vehicle Loans, Home Loans 
C Mobile and Online Banking 
Cl Money Market Accounts 
Cl Other Opportunilies 

l I 
50,000+ Surcharge 

Free ATMS Worldwide 

Pay bills on time· When you set up automatic payments using our Online Bill 
Payment system, you can avoid wasting money on interest and late fees, and keep 
your credit score in check. 

http://bcagoodslewMdcomlt&Dijoln·ytJ.l.php[9/14nOl l 9:05:41 AM) 
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Name• 

Email• 

Phone• 

Zip Code' 

Church!Org11nfz.atlon 

u • 
4,000+ Service 

Centers Worldwide 

Gary Listens to You 
"!f'l, Entrust G3ry 
ｾ＠ IEntvustGary 

Unlimited steak? Yes pleasel 
http://t.co/c:taEFdZ 
11 ...... 100 

ｾ＠ Join lhe convcrsatlOn 

\ \.ice-t ｇ ｶ ｾ＠ f 

ｾ＠
2417 Online a 

Mobile Services 



Values· &trust Fedenil Credit Union for Christians 

Entrust FCU: Values 
Call Us: 804-353-8012 

Stewardship 
[sloo·erd·ship) 

Entru3t cares about your valut1. At Entrust Federal Cltdit Union, our values line up with yom. We 
want you to make the most of your money, to live within your means, to strive to be debt-lice (but if 
credit is needed, using ft wisely and in a way that sives back). We offer the advice, products Bild 
services you need to be sood stewards - now and in the future. 

When a person manages their 
financial affiifn based on God's Word. 

Good Steward Tip #7 

'I I 
50,000+ SUrchargr 

Frrr ATMS Worldwidr 

Gather the facts • What arc your assets and li abiliti es? Analyze what's coming in 
and what's going out. Create a 30-day diary and meet with one of our certified 
money coaches to figure out where your money is really going. 

ｾ＠ - . · - . - . 

u ' 
4,000+ Srrvicr 

Crnters Worldwidf! 

Gary Listens to You 
ＢＢＺ ｾ Ｌ＠ Entrust Gory 
11tJi Entrusttiary 

Unlimited steak? Yes pleaser 
ht!p://t.CO/ctllEFdZ 
11 d1yu90 

ｾ＠ Joln the conversation 

(\..iee:I' 6vi/ 

ｾ＠
2417 Onllnr & 
Mobilr Srrvicrs 

• •1110 I 111111 .1 1,,1,111 t "1l1t I 111nu ｜ＱＱ Ｑ ｾＱ＠ 111. Stl 1. '' • SO!' I ISUI l >1hu,' l:il l(i. 11111111111 \ \ '•:\11 I l h \(1,. ｾｨｨ Ｎ Ｑｌ ＱＱ Ｑｬ ＱＱ ｜ＱＱＱＱ ＱＱ＠ lh u t..Plll I \\\\\\ 1'11111...'<' jl I 1 lh'll•I I I I Piii' \\ I 
ｈ ｾ＠ 11 , • .! 

bnp://bclgoodstcwrud.comlriclunood·virginla·mdil·unloo·values.pbp[9114/201 l 9;06:54 AM} 
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United States Patent and Trademark Office @ 
Home I Site Index I Search I FAQ I Glossary I Guides I Contacts I eBusiness I eBiz alerts I News I Help 

Trademarks > Trademark Electronic Search System (TESS) 

TESS was last updated on Tue Feb 18 03:20:33 EST 2014 

11{{-ji!.!iip •Hi'M' Huii$.ij;IH 1$ii§H·!W·I ""lliil!i' ti@;§llC·D ++Ht.ij+ +u;aw 
I Logout I Please logout when you are done to release system resources allocated for you. 

Record 1 out of 1 

TSDR ASSIGtl Status TTAB Status (Use the "Back" button of the Internet Browser to 
return to TESS) 

trust 
Fedcrnl Credit U nion 

ENTRUST FEDERAL CREDIT UNION Word Mark 
Goods and 
Services 

(CANCELLED) IC 036. US 100 101 102. G & S: credit union services. FIRST USE: 20080131. 
FIRST USE IN COMMERCE: 20080131 

Mark Drawing 
Code (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS 

Design Search 01 .07.02 - Globes with meridians and parallels only 
Code 26.17.09 - Bands, curved; Bars, curved; Curved line(s), band(s) or bar(s); Lines, curved 
Serial Number 77813891 

Filing Date August 27, 2009 

Current Basis 1A 

Original Filing 1A 
Basis 

Published for January 18, 2011 
Opposition 
Registration 
Number 

Registration 
Date 

3939537 

April 5, 2011 

Owner (REGISTRANT) Entrust Federal Credit Union federally chartered credit union UNITED STATES 
1801 Dabney Road Richmond VIRGINIA 23320 

Attorney of 
Record 

Disclaimer 

William P. Dickinson, Ill 

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "FEDERAL CREDIT UNION" APART 
FROM THE MARK AS SHOWN 

Description of Color is not claimed as a feature of the mark. The mark consists of a globe design situated behind 
Mark the letters "En" in the word "Entrust" and the words "Federal Credit Union" below the word 

http://tess2.uspto.gov/bin/showfield?f=doc&state=480 I: lenmi.14.1 
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Trademark Electronic Search System (TESS) Page 2 of2 

"Entrust" with a swoosh design extending from the left of the globe design to the right of the 
design underneath all of the words. 

Type of Mark 

Register 
Live/Dead 
Indicator 

Cancellation 
Date 

SERVICE MARK 

PRINCIPAL 

DEAD 

March 4 , 2013 

11;+-1u.rn; ''"'*' H14%'l;M 11u;;;.1&1 "'11!1'''' t#*MC·B - +1141• 
I.HOME I SITE INDEXI SEARCH I eBUSINESS I HELP I PRIVACY POLICY 
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Case 6:13-cv-01093-JTM-KGG Document 1 Filed 03/06/13 Page 1of14 

IN THE UNITED STATES DISTRICT 
FOR THE DISTRICT OF KANSAS 

lNTRUST Financial Corporation ) 
) 
) 
) 
) 
) 
) 
) 
) 

Plaintiff, 

V. Civil Action No.13-CV-1093-JTM-KGG 

Entrust Companies, LLC JURY TRIAL REQUESTED 

Defendant. 

COMPLAINT 

STATEMENT OF THE CASE 

I. This is an action to recover damages for and halt violations of the Lanham Act, 15 

U.S.C. §§ 1051 et seq., for relief under the Anticybersquatting Consumer Protection Act, 15 

U.S.C. § 1125(d), and for injunctive relief. 

PARTIES 

2. lNTRUST Financial Corporation ("JNTRUST") is a Kansas corporation with its 

principal place of business in Wichita, Kansas. 

3. Defendant Entrust Companies, LLC ("Entrust") is a limited liability company 

organized in the State of Arizona. Entrust may be served through its Arizona Statutory Agent, 

Entrust Companies, LLC, c/o Osborn Maledon PA, 2929 N. Central Avenue, #1200, Phoenix, 

Arizona, 83012 

4. On information and belief, Entrust was formed in 2006. 

JURISDICTION AND VENUE 

5. This action arises under the Lanham Act, 15 U.S.C. §§ 1051 et seq. This Court 

has jurisdiction pursuant to 15 U.S.C. § 1121, 28 U.S.C. §§ 1331and1338(a) and (b). 

6. Venue is proper in this district under 28 U.S.C. §1391. 

0-01791 
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FACTUAL BACKGROUND 

7. INTRUST is a leading provider of a wide variety of banking and financial 

services including, without limitation, mortgage loans, credit cards services, banking card 

services, ATM services, merchant processing services, savings and checking accounts, and 

investment wealth management. 

8. INTRUST was originally chartered in 1876 in Kansas as the Farmers & 

Merchants Bank, which later became the First National Bank of Wichita, and then in the early 

1990s, INTRUST. Since at least 1993, INTRUST has been using the "INTRUST" trade name, 

both alone and in combination with other words, graphics, and logos, to identify its banking and 

financial services to potential customers. 

9. To further preserve and enhance the recognition and goodwill associated with the 

"INTRUST" brand, INTRUST has registered both the "INTRUST" service mark and its related 

trademarks on the Principal Register with the U.S. Patent and Trademark Office ("PTO") based 

on INTRUST's use of said marks in conjunction with various financial services. INTRUST's 

federally registered rights are evidenced by the following U.S. trademark registrations 

(collectively, the "INTRUST Registrations" and the "INTRUST Federally Registered Marks"): 

a. Registration No. 1,802,917, for the mark "INTRUST" for use with banking 

services, which was based on the application filed on July 30, I 992, and which 

was registered on November 2, 1993; 

b. Registration No. 1,832,427 for the mark "INTRUST 24 HOUR BANKING" for 

use with banking services, which was based on the application filed on January 

12, 1993, and which was registered on June 8, 1993; 

2 
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c. Registration No. 1,840,083 for the mark "lNTRUST BANK, N.A.", for use with 

banking services, which was based on the application filed on March 18, 1993, 

and which was registered on June 14, 1994; 

d. Registration No. 1,841,487 for the mark "INTRUST BANK" for use with banking 

services, which was based on the application filed on January 12, 1993, and which 

was registered on June 21, 1994; 

e. Registration No. 1,849,586 for the mark "INTRUST FINANCIAL 

CORPORATION" for use with banking services, which was based on the 

application filed on February 12, 1993, and which was registered on August 9, 

1994; 

f. Registration No. 1,879,319 for the mark "lNTRUST CARD CENTER" for use 

with banking services, namely credit card services, which was based on the 

application filed on January 12, 1993, and which was registered on February 14, 

1995; 

g. Registration No. 1,957,654 for the mark "lNTRUST CHECK CARD" for use 

with banking card services, specifically on line debit card, which was based on 

the application filed on February 22, 1995, and which was registered on February 

20, 1996; 

h. Registration No. 2,197,748 for the mark "I INTRUST BANK" (stylized+ design) 

for use with banking services, which was based on the application filed on July 

21, 1997, and which was registered on October 20, 1998; 

i. Registration No. 2,738,638 for the mark "INTRUST MERCHANT SERVICES" 

for use with merchant services, namely, credit card and debit card services, which 

3 
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was based on the application filed on January 11, 2002, and which was registered 

on October 29, 2002; 

j. Registration No. 3,219,237 for the mark "INTRUST VALUE PACK" for use with 

non-commercial banking service, namely, upgraded checking account services, 

which was based on the application filed on January 30, 2004, and which was 

registered on March 20, 2007; 

k. Registration No. 3,358,359 for the mark "INTRUST WEALTH 

MANAGEMENT" for use with financial services, namely, management of trusts 

and investment accounts, which was based on the application filed on August 31, 

2006, and which was registered on December 25, 2007; and 

I. Registration No. 3.711,317 for the mark "! TRUST INTRUST" for use with 

banking services, and which was registered on November 17, 2009. 

10. INTRUST is a leader in the financial services industry. It is highly regarded by 

its clients and peers for its customer service and personalized banking. 

11. Currently, INTRUST has more than 45 branch offices in Kansas, Oklahoma and 

Arkansas, and is the largest independent bank headquartered in Kansas. It also offers credit and 

debit card payment processing services and payment services via mobile devices. 

12. INTRUST has spent substantial smns to further enhance consumer recognition 

and goodwill in the "INTRUST" brand. In 2008, INTRUST agreed to pay $8. 75 million to 

Sedgwick County, Kansas, in exchange for naming rights to a 15,000 seat multi-purpose arena 

located in Wichita, Kansas. The "INTRU ST BANK ARENA" is known throughout Kansas and 

Oklahoma as a state-of-the-art sports and entertainment venue. INTRUST also owns U.S. 

4 
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Registration Nos. 3,998, 705 and 3,998, 706 for the "INTRUST BANI( ARENA" (stylized + 

design) and the "INTRUST BANK ARENA" (standard character) marks, respectively. 

13. As a result of INTRUST's extensive effo1is to promote the "INTRUST" brand 

and the exceptional services that it offers to its customers, there is significant consumer 

recognition and goodwill associated with INTRUST's trade name and related trademarks. 

14. Entrust offers credit and debit card payment processing se1vices and financial 

transaction services, including, not by way of limitation, providing secure commercial 

transactions and payment options using mobile device at point of sale services, loyalty program 

payment processing services, incentive award programs to promote the sale of products and 

se1vices of others, A TM services, and magnetic coded gift cards. 

15. On March 25, 2011, Entrust filed U.S. Trademark Application Serial No. 

85/277145 for the following mark for use in association with "Credit and debit card payment 

processing services; Financial transaction services, namely, providing secure commercial 

transactions and payment options using a mobile device at a point of sale; Loyalty program 

payment processing services": 

(the "Entrust Composite Mark"). The application claimed use of the Entrust Composite Mark as 

early as November 16, 2010. 

5 
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16. On June 24, 2011, the PTO issued an office action letter (the "Office Action") in 

which the PTO stated, among other things, that the application to register the Entrust Composite 

Mark is refused because of a likelihood of confusion with several INTRUST marks; specifically, 

the INTRUST CARD CENTER mark, Reg. No. 1,879,319; the INTRUST CHECK CARD mark, 

Reg. No. 1,957,654; and the INTRUST MERCHANT SERVICES mark, Reg. No. 2,738,638. 

17. On December 8, 2011, Entrust responded to the Office Action, arguing, among 

other things, that there is no likelihood of confusion between the Entrust Composite Mark and 

the INTRUST marks because the respective services offered are offered to different customers. 

18. The PTO was not convinced with Entrust's arguments and, on December 27, 

2011, the PTO issued a suspension notice (the "Suspension Notice") to Entrust. The Suspension 

Notice provides, among other things, that the examining attorney is suspending the application 

for the Entrust Composite Mark based upon a likelihood of confusion with several INTRUST 

marks; specifically, the INTRUST CARD CENTER mark, Reg. No. 1,879,319; the INTRUST 

CHECK CARD mark, Reg. No. 1,957,654; and the INTRUST MERCHANT SERVICES mark, 

Reg. No. 2,738,638. 

19. By letter of March 15, 2012, shortly after becoming aware of Entrust's infringing 

use of the Entrust Composite Mark, INTRUST notified Entrust of its rights and demanded: (a) 

that Entrust cease all further use of the "ENTRUST BANKCARD" mark or any other 

confusingly similar mark, including, not by way of limitation, the <entrustbankcard.com> 

domain name on the website associated therewith and in all references and links; (b) that it recall 

and destroy all advertising materials bearing the infringing mark; and ( c) that it abandon its 

federal trademark application for the Entrust Composite Mark. 

6 
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20. By letter dated April 2, 2012, counsel for Entrust responded by stating she had 

been out of the office, she will address the issues raised by INTRUST with Entrust and she will 

be in touch thereafter. 

21. On April 27, 2012, counsel for INTRUST sent an e-mail to counsel for Entrust, in 

which counsel for INTRUST stated he was following up a brief telephone call a couple weeks 

prior about lNTRUST's demand letter to Entrust and about Entrust wanting a transition period to 

transition out of the "Entrust" mark. The e-mail fmther stated, in the interest of amicably 

resolving the dispute, INTRUST was willing to agree to up to a six month transition period on 

the condition that not later than three months Entrust must notify INTRUST of Entrust's 

proposed mark, which must be reasonably acceptable to INTRUST based on whether there is a 

likelihood of confusion with INTRUST's marks and, if this is generally acceptable, INTRUST's 

counsel could prepare a sh011 agreement for review. 

22. On May 22, 2012, counsel for INTRUST sent another follow up e-mail to counsel 

for Entrust, stating that counsel for INTRUST had not received a response to the April 27, 2012 

email. 

23. On May 25, 2012, counsel for Entrust responded by e-mail, stating that she had 

been in touch with Entrust, they are working on a plan, and she would provide information when 

she hears back from Entrust. 

24. On May 25, 2012, counsel for INTRUST sent an e-mail to counsel for Entrust 

asking for an estimate of when the plan would be received. 

25. On May 25, 2012, counsel for Entrust responded, stating that she already asked 

for that timeline and will let counsel for INTRUST know when she receives the same. 

7 
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26. On September 13, 2012, counsel for INTRUST sent another e-mail to counsel for 

Entrust asking about the status ofEntrust's plan to stop using the "Entrust" mark. 

27. On September 13, 2012, counsel for Entrust responded and said that she would 

check with Entrust to get a status update, and that the new name Entrnst would use is not 

relevant if different from "Entrust" and not likely to be confused with the INTRUST mark. 

28. On September 18, 2012, counsel for Entrust sent an e-mail to counsel for 

INTRUST, stating that Entrust informed her that it has ceased to do additional business as 

Entrust Bankcard, although there may be some residual business which will phase out over time 

despite Entrust's best novation efforts. 

29. On September 19, 2012, counsel for INTRUST sent an e-mail to counsel for 

Entrust with several questions raised by the September 18, 2012 e-mail from counsel for Entrust. 

The questions included a request for more detail concerning the novation efforts, whether 

existing contracts specifically required the use of the term "Entrust," and whether Entmst formed 

a new entity or only changed the "Entrnst" mark. 

30. Having received no response to the September 19, 2012 e-mail, counsel for 

INTRUST sent a follow up e-mail to counsel for Entrnst on October 9, 2012. 

31. On October 12, 2012, counsel for Entrust responded in an e-mail that stated 

Entrust has ceased operating as and marketing any new business under the "Entrust" name and is 

converting all legacy Entrust Bankcard customers to a new legal entity. 

32. Despite the October 12, 2012 e-mail from counsel for Entmst, Entrust had not 

taken down its website at <entrustbankcard.com> and had not taken down its Facebook page, 

both of which prominently feature the "Entrust" mark and the Entrust Composite Mark and 

which solicit customers. Also, Entrust had not abandoned its federal trademark application. 

8 
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33. Entrust's use of the "Entrust" mark and the Entrust Composite Mark have caused 

damage to the reputation of INTRUST and the INTRUST marks. On or about May 20, 2011, the 

Better Business Bureau revoked accreditation of Entrust and gave it an "F" rating. 

34. In addition to using the term "Entrust" in the Entrust Composite Mark, Entrust 

uses the singular term "Entrust" and the domain name <entrustbankcard.com> to identify itself 

as the source of its financial services. The Entrust website uses the <entrustbankcard.com> 

domain name and stated that "Entrust's Swipe Safe Program is here to help!" and "Entrust can 

help you build and execute a cost-effective program that not only encourages your customers to 

spend more, but gets your brand noticed by new customers as well." 

35. Entrust's use of the "Entrust" mark , the <entrustbankcard.com> domain name, 

and the Entrust Composite Mark, whether alone or in combination with other terms or designs, in 

conjunction with the offering of its financial services is likely to cause confusion, mistake, or 

deception of the public. 

36. Entrust's acts have been committed willfully and with full knowledge of 

INTRUST's rights and with the intention of confusing, deceiving, and misleading the public and 

wrongfully trading upon INTRUST's goodwill and reputation. 

COUNT I 

37. The allegations set forth in paragraphs I tlu·ough 36 are incorporated herein by 

reference. 

38. Entrust's use of the "Entrust" mark and the <entrustbankcard.com> domain name, 

both alone and with other words or designs, in conjunction with the advertising and sale of 

Entrust's services, without INTRUST's consent or authorization, is likely to cause confusion, or 
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to cause mistake, or to deceive consumers, and constitutes infringement of INTRUST's rights in 

violation of§ 32 of the Lanham Act, 15 U.S.C. § 1114. 

39. Entrust's trademark infringement has caused and will cause INTRUST damage 

and other irreparable injury for which it does not have an adequate remedy at law. 

COUNT II 

40. The allegations set forth in paragraphs 1 through 39 are incorporated herein by 

reference. 

41. Entrust's use of the Entrust Composite Mark in conjunction with the adve1tising 

and sale of Entrust's services, without INTRUST's consent or authorization, is likely to cause 

confusion, or to cause mistake, or to deceive consumers, and constitutes infringement of 

INTRUST's rights in violation of§ 32 of the Lanham Act, 15 U.S.C. § 1114. 

42. Entrust's trademark infringement has caused and will cause INTRUST damage 

and other irreparable injury for which it does not have an adequate remedy at law. 

COUNT III 

43. The allegations set forth in paragraphs 1 through 42 are incorporated herein by 

reference. 

44. Entrust is using, in connection with services in commerce, a word, term, name, 

symbol, or device, or any combination thereof, which is likely to cause confusion, or to cause 

mistake, or to deceive as to the affiliation, connection, or association of Entrust with lNTRUST 

or as to the origin, sponsorship, or approval of Entrust's services or commercial activities by 

INTRUST in violation of§ 43(a) of the Lanham Act, 15 U.S.C. § 1125(a). 

45. Entrust's acts have caused and will cause INTRUST damage and other irreparable 

injury for which it does not have an adequate remedy at law. 

10 
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COUNT IV 

46. The allegations set fo1th in paragraphs I through 45 are incorporated herein by 

reference. 

47. The INTRUST Federally Registered Marks are distinctive. After registration of 

the INTRUST Federally Registered Marks, Entrust registered the domain name 

<entrustbankcard.com>. Thereafter, Entrust began using the <entrustbankcard.com> domain 

name in a manner that both improperly trades on INTRUST's goodwill. 

48. By registering and using the <entrustbankcard.com> domain name, Entrust has 

registered, trafficked in, and used a domain name that is confusingly similar to the INTRUST 

Federally Registered Marks. On information and belief, Entrust registered the 

<entrustbankcard.com> domain name with the bad faith intent of profiting unlawfully from the 

INTRUST Federally Registered Marks. 

49. On information and belief, Entrust is using the <entrustbankcard.com> domain 

name with the bad faith intent to profit from INTRUST Federally Registered Marks by creating a 

likelihood of confusion as to source. 

50. On information and belief, Entrust is deriving profit from the use of the 

<entrustbankcard.com> domain name and the consequent confusion of internet users because 

Entrust is offering to sell services through the website operated in connection with the 

<entrustbankcard.com> domain name. 

5 l. Entrust's actions constitute cyberpiracy in violation of 15 U.S.C. § I 125(d). 

52. The unauthorized registration and use of the <entrustbankcard.com> domain 

name have caused and unless permanently enjoined, Entrust's registration and continued use of 
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the <entrustbankcard.com> domain name will continue to cause, irreparable injury to INTRUST 

and to the goodwill associated with the INTRUST Federally Registered Marks. 

53. Because Entrust's infringing conduct is causing and likely to cause substantial 

injury to INTRUST, INTRUST is entitled to proceed to obtain transfer of the 

<entrustbankcard.com> domain name and to damages as permitted by law. 

PRAYER FOR RELIEF 

WHEREFORE INTRUST respectfully prays that: 

A. Entrust's infringement and unfair competition be found to have violated § 32 of 

the Lanham Act, 15 U.S.C. § 1114, and § 43(a) of the Lanham Act, 15 U.S.C. § 1125(a). 

B. The Court order Entrust to withdraw and abandon Entrust's federal trademark 

application for the Entrust Composite Mark. 

C. Entrust and its officers, agents, servants, employees, members, attorneys, 

successors or assigns, and all persons or entities acting in concert or participation with them or 

any of them, be preliminary and permanently enjoined from: 

1. using the name "Entrust" or any term, script, or device confusingly similar 

thereto, in connection with the offering of any type of financial service in the United 

States; 

2. using the Entrust Composite Mark or any term, script, or device 

confusingly similar thereto, in connection with the offering of any type of financial 

service in the United States; 

3. using in commerce any word, term, name, symbol, or device, or any 

combination thereof, which is likely to cause confusion, mistake, or deception as to the 
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affiliation, connection, or association of Entrust with INTRUST or as the origin, 

sponsorship, or approval ofEntrust's services by INTRUST; and 

4. assisting, aiding, or abetting any other person or business entity in 

engaging or in petforming any of the activities referred to in subparagraphs 1 through 3 

above. 

D. Entrust be required to deliver to INTRUST for destrnction all marketing and 

promotional materials, signs and the like, and all other things possessed, used, or distributed by 

Entrust that contain the term "Entrust," whether alone or in combination with other tenns and 

designs, including the Entrust Composite Mark. 

E. The Comt order the registration for the <entrustbankcard.com> domain name 

transferred to INTRUST and order the registrar and registry for the <entrustbankcard.com> 

domain name to take such action as may be necessary to effectuate the transfer of the registration 

for the <entrustbankcard.com> domain name to INTRUST; or, alternatively, that the Cou1t order 

Entrust take down all web-based advertisements that Entrust created or caused to be created, 

including, but not limited to, Entrust's website at <entrustbankcard.com> and Entrust's 

Facebook page, cancel its registration for the <entrustbankcard.com> domain name, and be 

permanently enjoined from registering or using the <entrustbankcard.com> domain name. 

F. Entrust be required to compensate INTRUST for any and all damages suffered by 

INTRUST as a result of the actions complained of herein. 

G. INTRUST have all remedies available to it under § 35 of the Lanham Act, 15 

u.s.c. § 1117. 

law. 

H. The Court award INTRUST its costs and attorney's fees as may be permitted by 

13 

0-01803 



Case 6:13-cv-01093-JTM-KGG Document 1 Filed 03/06/13 Page 14 of 14 

I. INTRUST have such other and fmther relief as may be proper, just, and equitable. 

DEMAND FOR JURY TRIAL 

INTRUST demands a jury trial as to all issues triable by jury in this action. 

DESIGNATION OF PLACE OF TRIAL 

INTRUST designates Wichita, Kansas, as the place of trial of this matter. 

Dated: March 5, 2013. 

Respectfully submitted, 

By Isl Shannon D. Wead 
Shannon D. Wead, #18301 
FOULSTON SIEFKlN LLP 
1551 N. Waterfront Parkway, Suite 100 
Wichita, KS 67206-4466 
316.267.6371 
866.347.9611 
swead@foulston.com 

Attorneys for Plaintiff 
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LOAN 
AT INTRUST Bank , NA 

ｾ＠

EASY MONEY. 
Applying for an Express Loan couldn't be 
easier. It takes only a few minutes to 
complete the short-form application at the 
right. Use the money to buy a new or used 
car, truck, boat or RV. Take advantage or an 
investmenl. Make home improvements. Even 
refinance your present car or truck. 

In most cases we can guarantee a response 
within 24 hours. Simply bring your 
completed application to any branch or 
JNTRUST Bank, NA, including our Dillons 
branches. Fax your application to 383-1140 or 
you can even phone It in by calling 383-1210. 

INTRUST Bank, NA, assures you of one of the 
lowest rates in town. You'll discover why the 
Express Loan Is called Smart Money. 

Call 383-1210 today for our current rate. 

INTRUST Bank, NA has the money you want. 
And, the attached Expre&'I Loan application 
gives you a fnst, easy and smart way lo get It. 
What are you waiting for? 

' TI1ls oiler Is nol Rood wilh any olher rate discoonl oil er, deposll· 
collaltrallzed loan or commercia.l loan. 

LOAll. 
AT I NTRUST Bank. NA APPLICATION 

{Please Print) 

Name -------------- --- --

Address - --- -<-·------------ -
City ____ _ _ _ _ _ _ State ___ Zip __ _ 

How long have you lived at this address? _______ Years 

Own U Rent 0 Monthly payment - -------

Auto Make and Year - - - --- - ---- - ---

Where financed? ----------------

Phone: Home ( _____ Work ( 

SS# ---------- Oate of Birth _ ___ _ 

Employer---- ---- ----- - - --

Occupation - - - - - ---- - flow long? _ _ _ _ 

Previous Employer -------- flow long? ___ _ 

Where do you bank? - - -------------

Purpose of Loan -------- Amount$ _ _ _ _ 

Collateral description--------------

Gross Monthly Wages: S 

II applying joinlly, please complete the following Information on the 
joint applicant. 

Name ----- --- - - - - - ------

Address ---------- ---- - ---

SS# ---------- Date of Birth--- - -

Employer----- - --- - ------ --

Occupation - ------- - - How long? ___ _ 

Gross Monthly Wages: S _ ____ _______ _ _ 

ltl(ind1YidtW or lndMckliW slplng lhlsApptinllWI. &ho rdnrtd tou )ou· arid ;w1· ｾＱＱ＠ If aa 
IOOMcf\wl. submll lhls Appltcallon lo LVOClbl&n\. NA &nd •tr« ft shal rtmlkl IM- pruptlly ol lht- Sank. 

Youhtrtby1ulho1br lhe &Ilk l.oobtMA. "-ilhc.ltll MfvlMt ｮｯｴｋｾ＠ any i11kmrulkll, 'ahkh II dttm'I 
nc«1s.vylor JWfOOJ. lacludln,I ff(j u.ttlm,tmtrt r..-porl .J. \"t'ftf)injtJ.ll k ttffrtntM •nd tmp:O)'tlfnt&nd 
Ｑ ｮＮｰｯｮ､ｩＢＱ ｬ ｯｴｾＱ ｉ＠ lnqukWs. YOI undt:nland lh1I xSd.tlonillafomwllon nuybt 1tquittd Ind IMI .JI 
"""'art 1ubfttl lo trtdJI appro,·M. 

Applicant Signature ---- --- --- -----

Co-Applicant Signature-- --- - --------
Date _ _ _ _ _ _ 

ｪＬｾ＠ 11'TRUST Bank 
ｏ ｾｉｃ＾ｬＲ Ｑ＠
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ｦｬｻＧＮ＾Ｂ［ｦﾷｾＺ･ｳ＠ ab:Jl!I IM'TRU'ST 
:iq;.lr.::io1! •:Ilff':'.l.T; 

YES YO 

INTRUST Bank@Work 
lNTRUST ｂ｡ｮＺｬＮＺＨ｀｜ｩ｜ｩｯｲｾ＠ is 8 C{)ff'lfJfi'.:!hE"l,Rive banking ｰ｡｣ＺＺｫＺｩｾｬｦＺｯ＠ \ha\ bF!nt;Hr:r. y1y.;: n··::J \'i,".1:f Ｍｾｾ＠
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" ｏＧＮＮｴｊＲｌＨＺｬＮｦｳｾｴｦＱＨＱｬｾｳｾｬｯｮＮ＠
• Free l11iernet ｂ｡ｮｫｩｲｶｾ＠
• Ａｾｴ･Ｑｾｾ＠ _24_--r1c)U1 -Piluna. ｌｬ•ＺｶＺＭｋｩｮｾ［Ｍ［Ｚ＠
• Persana1 !oans di·sceiun1 · 
• ｈＺｱｮ｟ｩＺ｟ｧｪｾｾＭｌｾｉｊﾧｩ＠ rtsE:f:(iUnl 
mo Di:.r..:ouT:i brokorzig-o Ｚ［［･ｲｾﾷｩｶＧＩ＠
., ｌｎｊＮｾｊＡｦｩＭｔ＠ ｐｬｱｪ｟ｬＱ｟ＧＱｌｬｦｩ｟ｌｾｾｻｩ｟Ｄ［Ｚ［Ｌ｟ｬｩｴ＠ __ ｇ｟ｲＬｧｾＱＭｊ＠ .. c .. ｾｲｲｾ＠
mo lNTRUST HomB Equil)' 'Vi::-E"r:@ lU'.ne of Credit 
• ｬｬ｜Ｑｴﾥｮｾｊ＠ ｬｩＡｈｾ＠ __ P_\1\!_ 
• ｆ＼ＰｬｩＺｨｬ｜ｬｩｾｻｓｴｵｦｦＮ｣ｯｭ＠

ｬｾｏｦ＠ r"nnr.r-: lnfo1Tnflilon, ::":1JTJJ,;}l"':I_ p:-:;. ff y·i:)IJ i'l·B:Ve ar1 ｦＺＩｾｩＺ］［ｬＮｯＭｲｴｦｊ＠ ＱＱＧＮＧ＾ｊｔｬＧｾｕＭｓＮｩＢ＠ ｨｵｾｩｆＧＮｾｦ･ｦｩ＾＠ 1·:-:-:·1nk-n9 ｲｾｬ｡＠
your lbuc-lnesa. ban';;;er. 

1-lt!nlr: I Pr1:;on;:J I ｮＱ｟ＮＱＮＺ［ＮＭｮｩ［ＺｦＬＨｾ＠ I ';'/C·--f!llh ｾｬｮｲｾ［ｬｧＮＺＭＺｭ［Ｚｮｴ＠ l Ab\/:11 \XG I ＱＭＧｮｾﾷＭＺｩ｣ＺＯ＠ I !::u(' _Mao i ＱｾＺｩＺＺ•ｲｲｴＭｦｬＨｬＬ＠ I) 

r.i111nt,..)r t-DIC ! tqu::iJ HC'J.S.!f'.13 L'2!Hl8f i!.;) e Ji·.!"mHLIS"I 2CtJ·i 
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l-::::0::% ;_:o: 2 k7# i">:;roi;i C:QliA:'_:.' 
ｲ［Ｚ［ｾＺＺ＠ ｾＭＭＺ＠ :;?<.-"."._ <1t;,:1 .::i frJ·N auto 
L>bf': ｦｩｲｴｾ＠ ,:f-.:/rn;: !he Ltr-<i:H'l 
$3fi:-, 

'ts 'N :·rL,.?31 -,,n.aa Giil i:.>a:ij 
lilt! ｾＱｦ･ｩＺＭＡ＠

ｾｾｂｦＮ＠ 2-:'.:G'.!riI.'t'!!- iH!d 

i:i::•"T",j>4St0 ｾＺＺＺｸｳ［［Ｎ＠ t;y 1ho 
T L:'.tf') 't E:!f3• 1-,::T Ａｨｾ＠ ｖ｜ＧｾｴｩＺＡＮＡｬ＠

1h'.lR:;_;5Ts ｒｅｩＺＺＶｕｏｦＡｾＮｬＱｊｰ＠
L'n-'±' t::fCn::tii1. i!> "1ne 

C:ilB'CklrtQ 
Ln'i!' l?<ITRUST 

ＨＺＺｩＺ｣ＺＺ｟ｾ［＠ fi:i-:'.$ k'f Ａ＼ＱＰｾＭｴＢｦＧＮＧＱＸＱｬＰｦｬ＠ :::-:ct 
ｬｌｾ＠ ｵＭＺＬ［｟ｾ｟＠ Pr';, T'F'.l(!T t\d 

-:a ＱｾﾷＺ［ＮＺ｟［ＭＮｩｲＮＭＮＺＺＭＱＱＭｴＺＭＮＺ＾］｣ｩ＠ 1!!tt:-_'n ｷｾＭｬｦＧＱ＠
n Ｚ［ＬＮｾ＠ !eii_;;;bh7r IN-TH:UST 

Ｕ＿ＺＬｾＧＮＱＺＭＺＺＡＭＭ､ｩｻｬｩ＠ '}','ok·c"M 

iNTR J:";T' 

U;t;- c;.,,,,/,,:/1;'::':r'i!i tn· Ａ［ｯｾｙＮＮＺＺｲｲＮｴＡＺｩＬＺｩｦｲＭＡＺＺ＠
ｨＭｾＺ［｟｣ＭＭ｣ＺＺ［Ｍｦ＠ ,z, yr:1tU b;;'Jr0:i;ig 
''"'4j ｢ｮＡｩＷＧＭｺＺｾｾＭＰ＠ 'l'-Jur ｣ＱＢｩｂ＾｣ｾＺｩｲＺｱ＠
S!'.'d ｓＺＲｾＧＧＧＨＧＧＹｾＭ ·;!.!s.'..1:'.Xll.Jft4!'l rJ1'1!-ht, 
B.-(-'f'frT-t' 

(:;,;;. '1-i'V':;J f)Qif1E 
ｦＨｾｈ＠ .-,w-z,, ;:! ·!J'!'l!?i?'1 ＧｯＧ･ｾ＠

?i:;;: -::,"1):; &'-7 Ｚｾ＿ＱＱｔｓＺｴｊｓｔＡ＠

ＡｩＢＺｾｈＺ＠ tt" r'!!t:l!!ive ｾＭＭｦｦＧ＼Ｚｴｩｬ＠
:.<-t«:<..1t !NTRUST 

Visa 

VESYO 

Corporate Card 

lht:: H··i l Hl/S T' ｜ﾫＭｾ［Ｎ［｟｟Ｚ［＠ C\l! p:.:i1 utu ｃＧＮｾＧ＼ＱＭＺｊ＠ ｾＺＺＺＭ＼＠ -., 1::'.5 j(: 
rcu c..sn :sz:, :·c;_:rs. 

@' :r04ocf{iF:i;· ｩＺＺ［Ｓｾｾｮ＠ tl1:ii11 't'i:lh :.1 rv-\ <::; "--n n2 
.., rep-or1iT\fl :sv::: Ｚ［［ＺＧＮＺ［Ｇｾ＠

4' ｦＧＱＱｦＢｾｴ＠ Of b-::H!l!J iJ'.'ai!zt4e ｜ｙＭＺｾｨ＠ -!CV.'.-"'i 

ｯ［ｴＲｴｳｔＮｾｮｴｅＭ Lt-1al: list a-:1 t.-:1t>fii?".:i-S: ｲｲ｡ｮＺｅＭｾｩ＠
(:c-f}'f} JJh'!€;tJ 

• ｬ＿ＱｾＱＷ［Ｍ｡ﾷ［［ＺＺＬＱｩＧ･､＠ \,'1.sa &?r\di:>2f-. ir,•''"''nn ＮＬｾﾷＭＺ＠

&C£;$1):-:;::)fk;lj.- i'.11: ｲｦＡＨｖｦＮＮＧｾ＠ ＱＱＧＱｾ＾ＺＱ＠ ｾＭＲ＠ ' lr>:· 
r:-::-.r; ＮＺ｡ＭＺＮＺｾ｣Ｌ＠ reria!: in-;uranc.e tr2·.--=' a:::G-i:;· 

F::-c '2 rt:<''!:J..)(!2'l ! ｬＮＳｌＺＺＱＮＺｊｾｾＺＺＮ＠ \\ii:::::m-1 ｾＯｩＡ｢ＮＺＡｑｾＡｬＧｩｩＺｐｩ＠ t.J.\;,,_j !_.',,:_ ! Lfd;-::H.)• I ｾｩｩｫＭ ｴ･ｾＺ［ＺＺＮﾷ＠ ·:,_!, ｩ｟Ｇｾ＠

t,k::T,":Pr i=Di1"":: ! ｾｱｵ｡ｬ＠ ｈｲＺＺ｟ＱｾｦＺＺＹＱ＠ ＬＧＢＧ［ＭＧＺＢＢＮＺＺＺＭ＼Ｌｾ＠ ir-=.1: <<"J ｉｍｔｦＮＧＱＩＺｾＱ＠ /1•:\:: 
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11\TRUST 

SiQ!l 1.lP hf!B r.o ｦ＼ｦＡｾｬﾷＮＮＭ･＠ eMuH!d 
ｮｵｬｬＱｾ･ｾ•＠ "1brn;JI INTRS. n1T 
ＺｾｰＱＱ､ｩ［＼ｉ＠ c·tfern. 

YES 

tomated Clearing Ho se 

lt\!TRLl:ST Bank i.::i a full-aerr,iic.e ＮｾＮｵｴｯｮＱＮｳＱ･､＠ C.leari,"lg House •ＺＮｾ｣ＮＮ｣ＱＭＱＺｩ＠ on{JlnAin( :1<1J'•.'1.'ing 
ﾷｾｴＺｦＮﾣ＠ tn EnJn1,' ｾｨ･＠ ｐＮｦＡｬ｣ＧＺｬｾｮ＼ＺｶＬ＠ C{Jnvenlen(:f! :':ind ;J:(:{:;,1;1t'ar:y· r)1 t>t·;·,,,_fl lJ'1r,> 1\Cl,.I 'J.yslurn. Ｏｾｃｾｉ＠
pruvidus you tho ＮｾｲｴｩｶﾷｮｮｴＺＺＺＮｧｯ＠ of olcclronic inJrKsac;th:ins ｌｮｳｾ･｡､＠ c,f papE•r. 

,t.,C:H ff'?.s rriay b& created ·,vrih y.:.ur ｦｴｊｾｔＱ＠ sof1v1are f'f:ir all ivpi;;-f; of ｲＺﾷＳｾＬ Ｑ ｲｙｈｾｮｴＺＺ•＠ tJ1' 

ＨＧＮＨｬＡｊ＼ＧＮﾷＺｦｾＡｮｮｾｾ＠ ＨＩﾧ｜ＺＩＺＺｾ＠ tno ｨ［Ｚｲｴｮ［ｊｾ＠ :!•} ［ｊｰＨＱｴｾＩ｜ Ｑ ＨＺ＼ＺＡＬ＠ l_h(: ＱｬｬｲｊＺＺＮｾ＠ nr'IJ ｬｲｦＱＱＱＳｮＺｩｬＮｾＱＮＮＱｲｊ＠ l·D ＱｾＱＰ＠ l:-:ink vir._r a P<::. 

INTRUST Ali.Ito.Cash Paymon.ts 

• I\ ｕｾＮｊ･ｦ＠ ｦｲｩｾ［ＺＺｮ｣ｬＡｾﾷ＠ ＺＺＺｾｯｦｬ｜ＢｊＧｾﾷＱＱＱｽ＠ ｰ•ＺｩｲｾｾＺＮ［Ｚｾｯ･＠ ｉｙｎＺｾｬ＠ nllGv1'fj QI itilrrD.FQn •)f ｾｩ＠ ｶｵｲｩｯｴｾｬ＠ of ｦｊＮｲＺＺＬｉﾷｾ＠
transac1ions. 

l!I ｄｯｨｾ｢ｏＤ｣ｬ＠ .;.;(cHfion (d 1hr} ｾ｜Ｈｾｬ＠ ＱＱＱｵｮｾｾﾷｋＺｬｫＱｮＮ＠

• A1:nour11 ｣ｦｬＺＺＺｩｮＡｊ･ｾ＠ b;eynd In lf1rn11E1h lne ､ｮｬｲｾ＠ Ｈｾｮｬ｣ｹ＠ ｴＺＺＺＺＺｲ｣ﾷｻｾｮＮ＠

• A.(:H file 9ene-ralE':ti a·r:rl iransmit1ed to INTi;:LJST Bank. 
• l'rnpor1. of rv:in-AC:H: fllos for lf.sns'li:1ti·on 1o an .AGH: format 

Payroll Direct Deposid 

P'n:ivi-de 'Jl\1P.lif ｴＺｊｮｰｦｻｩｾｩＮＺＺﾷ€ＭｂＮ＠ \<cii1h ｮﾷｵｾ＠ <.1plion f"Jf a direel d&po£;ited .f.18'.{f:h-f::fJ•. ｩｮｾｮ＠ H':fd1 
p2r-:::onal ｢｡ｮｾｾ＠ rrr.i:ourj at any iins.nc.:;d ＱﾷＮＺｲＱＺＺＺｾｩｴｵｬｩＮ［ＺＮｮＬ＠

Cons.uii11er Pay1uents: {Auio Draffs} 

i!I n-R1'.:2(1.re f'urui::; frflfl1 (;():flSi;tft1€-:'f pn·yrnnnts, Q{], Un'.e, 
,. Prc:·::ess nu.r,1E:::rous recum:r,g psyn1er1s a,1Jlc!>:IV .snd e.a·?.l!y. 
+ EnjO'Y ff'-;B con\'eniei"It:B of our proco::.sin·;;t deadline, \Vhich ｾｳ＠ st r oori. c·-1 the dsy 

prk"s tri ｩｨｾ＠ det:;,i! date. 

Tax Payments 

Jt·fff{UST ,t!..utoCa:sh Pr:1•,1irtentE> iets yfiu origini11E! ＱｾＱｸ＠ ｰｲＱﾷｾｲｮｲＮｮｾｾＱ［＠ 111lth ｕﾷＱＮＬＺＺｾ＠ ［ｊＬｰｰｮ［ＺＮｰｲｩｮｩＱｾ＠

.:.M.:idoridt't rc..':{.:i;.:.;ds. EJS n.t:-quirod by lbDlh Fodetral and Sla1o Go\le-.rnrrients. 

• ｓｾ｡ｴＺ･＠ fl<rtd fet-:te1al 
iii P·s')!fc.14 withholdfn,gs. 
111 Quarterly· pa}1ments 

ｉｎｔｒｾｊｓｔ＠ Bank p.srl'i·::ipa1es i·n the EFTP'S feder.al 1a::.: pa:r·rr:ent ｰｲｯｲＮｾｲｲＧｩｮｬ＠ \r\1A Ｑ ＺＮｾｾＬ＠ ＡＢＱｾＱｰ＠

·yciA !;IJ unroll in lhi.:; ｰＱＱＺＮＱｾ｟ＱＭｮ＠ .. Hn, ﾷｯｦｩＱｊｲｩｮｾ［Ｚ＠ :1·1e 1Jubit r;1u1.Fi ＨＺｊｯｦＺｶＮｊｾＱｲｵ＠ 1co.;.driJ1J:· .;;_ntl ｾｾｾｵｲ＾ﾷＺＩ＠

<lay \\lire options. For J01.::.re ＺＺｲｊ｣Ｎ［Ｌｮｩ｡ｾｩ｣ｮＬ＠ vi:;it :he EFTl-'S v12b ｳｩｴｾＮ＠
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II\TRUSt 

Online Access 
i..(}{Jif:i 1 'Erktjl! I Letit11 MiJl'e 

ｾ＠
@ 
ｾ＠
l;;1l 

lii1ih1m"" hfC;;\1nb ｾ＠

«rw.sttf 
IN>i#:fi J:-1 'ff"!'J/>eW)l.lc 

Other Services 
·,;:) 

W> 
Lit'dlf ,;W 

;!J 
Ｇｾ｣ｲｧＮﾣＡｾﾣＧＮＧＡｩｊｪＬｷｬｴＧＡＡＡｗ＠

YES YO 

to 
Personal Internet Banking 

The ＱＱＱＱＮｾ･ｾ｜＠ ｬｬ･ｖＮＧｾＬ＠ 1fi;;. ｾｭ［［ＺｦＺＡＧＮｦＮｬ＠
Ｐ ｬｰ｡､ｾｬｦｬ＠ ｦｩＡＡｴｾ＠ f!16fii'. ｦＳＬｊ［ｦＢｃＡｦＡｬｾＧＮｬｩＱ＠

!! 1/TR.l,IST Ori Ur;,;;., Pi:i.rrvtt..id 1;:!,llfl 
um:i rt:c.clva ｾＺｵＺｮＱＮｱｮ｡｛［Ｚ［ＺＬ［ｕ［･ＭＧＱＧＮｅＭ｢＠

Pl11ns_i:; ilrttilr your .Loi,Jln LO. ·antl P.ii1>;>W<:ird, Thon ｣ｬＯ｣ｾＮ＠ "G-o.u 
Ａ＿ｬｩｾＺｩｳ｡＠ !l:tglnlti J<il!l! ;;;:i:.t:·un:.;;l lea.;;\ ＰＱ｜｡Ｍｬｩｴｮ＿ＮＭ･ｶｾＩｾﾷ＠ QO_tL-'jyi.._ f,:i 
ｫｾＧＮ･ｰ＠ yaur lhTRU5T f•r::h1""'' \nlernet f:l3nfllnn ｟｡ｲＮｾｴｊｵｮＡ＠ llrroe, 

Ct.1ki1."5. ab{ilH t11J;\' !11l1:1n1e-I i381_1klnJ,1·\'N.}J\,;s.? 
Clh;}:_l\_'f.ITJ; for_a q\ll!il', di:imons\raUol\ bn hfth 0$1'.;\ 
li';fe ｴｲｬｬ･Ｚｾｮ･Ｑ＠

R;.:;.1tl1to1Jar1.i.: 24 h6\u'!'i a day frorr\ your ;;00;,;x1ti 
Pe;.:::i_fl!l_f Internet ｾｲｾｴＮ［ｬｮＹ＠ ｬｳＺ｡ｬＩｳｯｊｵｷｬｹ｟Ｑｲ･ＭｾＡ＠

ｾｬＡＧＮＡｨｊｴｳｴＡＧＮｬ＠ tO: a0rol1 y.:iur- lhflgUS! ＼ｩ｣｣ｶｾｮｴｳ［＠

1r'.\!1h:Mi.)!'!d JI) ｬＧＮｬｦＮｈｾＱＬＱｬｲｩＹ＠ B new pr:'1¥:)Wil ｾｶｦ［ｨ＠ (NTHU: 
ｓｾ｜･ｴＢｩ＠ l!H: ｩＩＧｊＡｾ＠ ｯＭｦｾ｟ｏＺｏｬＭｬｬｬｬ＠ yo'u af£:".Jnll'!fL""ji:;:d in J 
-Ni)·.•/' to ｬＮＧＭｩＮＱｬｦｬＧｬＬｾ＠ . 

｟ｰｯ｟Ｍｹｦｾ＠ ｨｂｾﾷ･＠ a ·qtii.?-st!on a_b:x_it'Pia!$(1fl/1Hri!f .. rnet ｂＭ｡ｮｫｊ｟ｩ［ｾｦＡ＠
Ri1d'}'0Uf -3ri$WeJ· st ｦｌ＿ｩＡｬＡＮｾｦｴｕｙｾＤＡＧＺＬＮ･ＺｬＧｴｐＬｊｬｑｓｊｬｏｮ＿Ｎ＠ '(If ﾷｾｮｴＭ｡ｊＺ［ＺＭＱｊｳ［＠

Iii a_drJhiort td ｐｩ＿ｲｓｏ｟ｮｾｬ｟＠ lriff,frftCt ｂｊＱＱＱｩＩｨｬｾＭＺ＠ ｵＦｾ｟ｱｹ［｟ｾＦＡｩｊ｟ｙｴｾＺ｟ｶＨ＠ ｾｪｊ｟ｲＮｲＧｄｊ［ｾｦｬＺ＾ＧＮ＠ Mo 
lo ＺｦｔＩ［ｕＱｓＮｲｦｾ＠ ｹｾｵｦ＠ P-9-fS.')rial fin-;:l'n·:·:i;" ｌｾＧｬｲｬｬ｟ｊＺＭＭ＼Ｇｬｻｪ＠ tr"a111;fl_Cl_lc;irif,. ､ｬｲＮＧｈＺｴｾｹ＠ fr cm Y 

· 1N1RIJST ｾｊ［ｴｩＺＭＹ＠ af;,rj $-;;:wlng!.«adeounls rfrid f!lc.r.:< · 

!lr:ifl<l ! i?t.,_".te-ri,11 I ·at.mines.$ ! !.•V!milh l_Aun;;q_ern-:r:_! ! ,\_n:-JtJt_Us., I ｐｲｩﾷ［ｾＮＭＺ［ｬ＠ I ＦＺＡｂＧｍｾ［ＺＮ＠ I ｾｲｯＡＺ［ＮＬＺｴ＠ u 
ｍｲＮｾ｢ｩＺＮｉＧ＠ fkdG I Ei:gnl HtL-!':l",.Q ｬ･ｲＭｾｦｯｲ＠ Gt !@ JNTP.UST ｾｦｬ｛ＩＳ＠

h l ipS 'i /\v\\'.\\'. iii I rus lbank, cOn1/Lu gins/P IB Lo g_llJ . :.t!i:pX 
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Il\TRUS'r 

Online Access 
j L-e:pri1 ·M.r,i(e 

·;J;i) 
C,-r',::f'i ＬＢＭ［ＬＬｾ＠ ｾ＠

t',h)...h.'l,",;:; ｾ＠

ｾ＠

ｾＭＲｲ＼ＺｬＺＧｩ［ｊＮｮＱＱｾｊＱｴＭ［ＮＬ＠ ｾＭ

P*1fr011ntnt ａｺｾＧｃＺＭｩｈｩＧｴ＠ ｾ＠

ｴｾ＠

M'ntSJJ!f ""'· 
ｴｩｴｴＣｩｾＭｴｲﾷｙＪｴＺＧｉｎｬｾ＠

Other.Services 
ｾ＠
il)} 

ｾＺｾｾＢｾＡＱＭＢｘｾｏＮｷ｟ｾＡＮＢ＠ ;t:) 
ｌＺｮＺｾ［［ｩＱ＠ @ 

ｃｩＧＬＡＺ［ＭｾｾＨＺ＠ ｾＢＧｬｩ｢ｮｧ＠ ｾ＠

｟ｴＭＰｦＨｨｙＬ Ｐ ｊＧｊ［ｾＢＡＧｾｯＱＱｲｯＮＧ＠ ac;ikinr:>_ i:i;;) 

Site Map 

!NJRusr Hpme 

INTRV.ST.Hmo 
l.,..,,..J]n . 
ｦ＼ＡｾｾｾｮｾｌｂＺｩｬｳＱ［ｲＮＹ＠
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［＼［［Ｚ［［［ＺＺＭＬｾｳ＠ ;s-r:,,j ﾷｄｾＱＱｂＺＺＧｬ＠ .:ve·:js, 

ｾｃｯｲｰｯｲ｡ｴ･＠

ＺＺｾＺｾｩＮＧｦＺｳ＠ sn.d guide-/;f;t>S can ass'st .:irg,-37.2a.t<:1ns th.st wish, 
:::v1d ＱＺｾＧＴＺＮｔｩ＠ r,rtt0Bci:s 

@-Community Development 
b&.:4; l·C:• ｴｨｾ＠ '2<::-rr?T1!3"':.bfes i·NTFJJST ｳｾＬＬＺｾｳ＠ has Eivl:y-s be-en L;;1p.:irtant_ Le.arn ITC: 

fi ｾｾＭ ｲｾ＠ .. r;c·ri-::*¥ ·4,:4ri ｴｾＺｴｩｻ［ｽＰｕｴＱｙｈＮＬＺＺＱｾＧ［＠ ｰｴｴＺ＾ｦｴｲｯｮＧｩｾ＠ ;JJ\d €:Xternr.nn il.:J outrt;sch effort: 

0-04476 
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lNTRUST Bank: Personal Banking 

II\ TRUST 
Bank. 

Page l of l 

Search '• 

Contact Us I Loca11Qns 

Porsonal IJ;in kin\J l111si11css ｏ ｡ ＱＱｬ Ｑ ｩ ＱＱ ｾＱ＠ /\1Jm1t INTHUST 

Loy in to: 
Personal Online Banking 

0...,,.0....... •• ｾ＠
Chlrlos () Ct.in « 

Cl llllOO l'lOO 111o43 

Loans Accounts 
& Services 
> Cheeking 

> Savings 

> Time Deposl1s (CDs) 

> IRAs 

> Home Loans 

> Home Equl1y 
> Auto Loans 

> Unsecured Loans 

> Heallh Savings (HSA) 

> Foreign Currency 

Personal Service Center 
Search for an INTRUST location 

Tell us how we are doing 

Fraud Center 
Contact Us 

Prepare and file your taxes (NlcWI) 

Rate Center 

Today's Foatwed Rates 
Lom1s 

Home Equl1y Loans 

Home Equity Lines of Credit 

Auto Loans 

ｏ ｯ ｰ ｯ ｾ ｬｬ ｲＮ＠

4-Monlh/121-Day Time Deposll 

(CO) 

Af>f{ 

6.90Y. > te rms 

ＷＮＲＶｾ• ＾＠ terms 

7 .05% > terms 

Al' Y 

4.60%> terms 

More rates and terms 

Cards 
> Check Cards 

> Credit Cards 

> Gilt Cards 

> Rewards 

New at INTRUST 

Wealth 
Management 
> Investment Management 

> Prive1e Trust Services 

> Prlva1e Client Services 

> Brokerage Services 

Get atartod > 

> New arena In downtown Wiclllta lo be named 
"INTRUST Bank Arena." 

> Taxes Made Easy - Refunds Made Quick. Do 
your taxes !roe with Turbo Tax® Online(SM) Free 
Edition today. 

> Check our list of bank holiday observances, now 
upda1ed 10 include 2008. 

> Emporia Stale Unlve15ily Hornet Visa® credit 
cards are now available, exclusively et INTRUST. 

> Earn KU. K-Sta1e and WSU University Rewards 
with Getaway Miles and Visa Extras. 

Silo Mop I Career Opportunities I Privacy Policy I Security Practices I Equal Housing Lender G:i I Member FDIC I C INTRUST Bonk 2000 

http://www. i ntrustbank.com/Personal/Persona!Home.aspx 

0 -04419 
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Th r ee •ea so n !!'.. vvhy o u1 

g i ves you t h e p O \IV ton 

y o u r ｢ｵ ｳ ｲ ｮ｣ｾ＠ ... s o p por 1uu t 

ll't1 th ,. 1c.J h 1 l111r lllle. r I"' I •llnri 

Your INTRUST Card Center BusinessCard'" is accepted at 
seven million locations worldwide, lour limes as many as 
American Express. And expense reporting has never 
been easier. You can request a statement that breaks 
down your transaclions in these categories: retail, airline, 
restaurant, car rental, cash advances, lodging and 
miscellaneous. So It's easier to accurately track all 
your expenses. 

II s lhP Card wllh tho be st :t>1.J tuu1 Ir 1111'1 
ＱＱｳｾＱｳｴＮＱＱｬ｣ｯ＠ plan Rnv curd offe rs Md I rfl-.; 1st. " 
HlOO-MC I< SSIST 

Your BusinessCard'" from INTRUST Card Center comes 
complete with Master ａｳｳｩｳｩ ｾ Ｎ＠ a worldwide network ol 
services that is always just a toll·lree phone call away 
whenever there's an emergency on lhe road. Just use your 
card when you travel and all these Master Assist '" services 
are aulomalically available to you lor no additional cost: 

' " ' I ' piovides fo1 24 ·hour access lo relerral 
inf01ma1ion. med'<:al lnsuranca coverage. holel convalesce...:e and an 
emergency visit lrom a relative or friend. 

11 1 Tt p gives you valuable p1e111p Information. ass1sls wilh losl 

lid<els. documenls and luggage and arranges eme1gency cash uanslets. 

1 • L ' is a service 1ha1 helps you l1nd a lawyer and 1ransle1 

lunds foi batl·bond assistance and legal lees. 

au1orna1.cally insures you when you renl a car with your 
BusinessCard ... So you can waive IM 1en1al cornpany·s Insurance and 

save up lo St5 a day. 

II 

0 -04972 

ts an exlcnded warranty ｰｯＧｾｹ＠ lor 11oms you 

purchase w11h your Bus1nessCaTd ". II au1omatically doubles any U.S. 

manulac1u1er s warranty up 10 one yea1 dnd also provides cove1age for 

90 days against lhett. lire. accidental damage or Oteakagc 

p101ec1s you on the 1oad Wlth 24 ·hour 

emergency roadside ass•slance at spectal rares with no anoual 

mcmbe1ship fee 

u H1 pu t •.t you fl u 

A lillle extra protection can go a long way toward your 
peace ol mind when you're traveling for your company. 
The extra protection provided with your BusinessCard .. 
lrom INTRUST Card Center Includes: 

' • r II your lrckols ate tha1ged to you• 
ｂｵ ｳｲｮ･ｳｳｃ ｡ｲ ､ｾ＠ ano you• luggage Is losl you're covered lor a matching 

1e11nbursemen1 of up 10 $1 250 on lhe loss." 

, When you pu1chase you1 1rc1<u1s w1llr ｬｨｾ＠

Bu s1ncssCa1d'". you will automalically 1ece1Ye $250.000 coverage as a 
passenge1 on any U.S. common ca111er.• 

,, Book a 1oom with you• INT RUST Card Cem•r 

Bw nessCa1d ... and you·1e protecled horn !heh of porsonal propeny 

taken from you1 molel 01 hotel room w.1h a malchl•g re1mbursemon1 ol 
uproSUlOO .. 

ｾ＠ 111rir 1111. m tl<.111 r all lfll OU!.> T CJ1J nt 1 I 

I J n· 1 BOO· 1 TJ 

f01 ＤＯｊﾫＴ ＱＱ ｾ＠ M!Ji:s Ol'I ｾｴｦ＠ • • ＼ｾＡｨ･＠ (t."Jelos111 t&r1/ fr11e/1lS 'f'Ollltce ｾ＠ l'l )OOf 
ｾ＠ ａｦｵ､ｵ･ｾ ＱＱｰｬｘＧｮＱｓ ｰｩＰｙＧｬｴｗｊＮ＠

'lru utlPCI COWll)e5 dJf ｾ＠ l.l'JCCr AfDJtftGIOL.O P*"5 t1sued &(6CS ｨｷｴｾｦ＼ｴｯ＠
Cotwnr lnlht SI.Iii ot ｔｴ ｾｴｩ＠ dbJ M«tul MdliMllf Of AitJM14.·a._ h' Ttb d a ｢ｲｾｲ＠
dlsayJNtl ot t)t;t( 1 :S Ctfi'itcn fJ'"'s.\W ""'1 J.ir' tlbMS fPPl1 
Ｇ ＧｒｴｴｴＧｏＮｖｓｬｾｉｃｃＮＭ･ｴＮｴｧＱｳ［ｴｴｰｏｖＧｬ､･､｢ｹｃＮＱ｡ ｾ ｴｬＮＴｧｴｮ｣ｹ Ｎ ｃｲｯＱａｴ＠ Vtgt'kd Tto.:siS' 
bt>t16Jstrpl""1 ｑｉｾＢＢ＼ＢＢﾷ＠ Cilf.J<t! ｦ＾ｾｓ＠ ana limita•°"'s IPP'J' 
f fmullnctf(t)l tH.J$'1 ｾｏｴＮ､ｬ､ＮｊＧｪ＠ &Mets Life .mu C;uw!ty Comp;my. CMagQ. lt.m<S 



Financial 
Corporation 

Fully·pnld and 11011-nssessnblc shares or the common stock, five dolh1r par value 

of JNTRUST Fitia11dal Corporaiion trnnsfemble 011 the books of fh<' Corpora1io11 by the holder hereof in persou or by duly a111!10rizcd 
auomey upon surrender of this Certific(l(e proeedy endors(•d. This Cer1i[icate is 1w1valid1111/ess cu11mersigm·d by the Tr11115fer Agent and 
ｲ･ｧｩｳｴ･ｲ｣､ＯｊｹｴｨｴＡｾＣｻｳｴＨＧｩｩＧｲＮＨ•＠ 1 ｊＧＺＧｾ＠ j:' l'.! .;· J': ;;• :'. ; ;.,.: ;;· ;.,; 
Wi111ess thfl sealiif lhe c:umpa'nj' dnd lhl.silflialures of its duly authoriz;ed officers. ,, ｾ＠ ; :., •, • : ; ｾ＠ ｾＬＬ＠ : : 

Dnled: 
(0'{)1 JI .. 
ｾＮﾷｐｲ･ｳｩ､･ｮｴ＠
. ··r .::. : .. : .:: ... : 

ｾＵＲ＿Ｇﾷ＼Ｂｾ＠

0-05103 
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ll'!TRUST Today 

Bank wh<>n ｾｮ､＠
wh"re you want: 

@:lo9' lrJ .a.iQ"\VhQTnE'·f!O;t1Jfy 
ra.te ｯｲｩｩｴｩｩｮｊｴｾｯ＠ a l!:r .. ＮＧ｡Ｚ､Ｚｾ＠
b;;in r.ttf.' dt,l'riflg ﾷｾｴｯｩｬ＠ LQi<.£1 
5.itlQ 

(i.}·TJ?!! ＱｎｴＺｅｌｽｾＳ｟ｙｾＮｾＭｦ＿Ｚａｦ［ｩ｟ｰ［ｴ＠
ｾ＠ ｾｩ［ｾｾ＠ p¢1'$.bly ｴｨ･Ｚｾｲｦ･Ｎ｣ｴ＠
fi'¢1. Order ｾｩＺＧＱＳＩＧＡ＠

ｾﾷｬｎｔｉｈＤｓＱＧＤ＠ ｒ｣ｬ＼ＺｩＱＮｩｃ＾ＮｾｨｩｰＮ＠
Eqi,.iitf ｾＡｮｾＮｯｦ＠ Credlt J,s QI@ 
ｲｵｩｩＱＱｾＮＭＧＧﾫｾ｡＠ · · 

ｾＢｕｦｬｊｴｩＳﾥＮＧｹｦＴｲ＠ ｩｴｩｾ､､ｮｩＡ＠
［ＮｾｯｵｮｴＮﾷＱｩﾷｩＧＡｾ［ｊｨｅＺﾷｗＮｦｦｩＮＱＮｓＮＺｬ＠

ＧＮｴＧＮｾｊＱＺＱ･Ｎｊ＿Ｘｾ＠

｀ｦＭｑ｟ｬ｟ｩｲＬｋＮｾＹＮｬＧＡＺＡＮＧ＠ for ＱｮｾｶｲｮｾｕｩＺＧｬｮＮｯｯ＠
. ti:'ie _USA PAT.RIOT' A.CL 

ｾｅ｡ｊｮ＠ a !;lllftant$ed_fef,um\iiTiri 
ttsafe','_1ensti_re 11\'TR.UST 
Bµmpp_D.! 

®· ＨＺｨｒＱＱｾﾷＱｮｧ＠ bS.ii!KS tt1E: 
INTRtJST \•{&j' Js:;_eas:)" •..:Ji.it 
o_in- hardy:, ｾｴＨＡｰＭ｢ＧｪｾＱｩ［Ｚｰ＠
$:..'{l(\t!Kit, ＧｾｾＡｴＺｃｴＮｮ［ｩｴ＠ 1o 
ｴｎｔｾ｜ｊｓｔＱ＠

ﾮＧＭｾＮｑｩｾＬＬＬＮｾ＠ ｯｲｾｾＧ＠
i\'!Ql}';!Y.19 oo yc•i.rr i!Jert:--:Jng 
aiYJ !ialumte y6r..1_r_c.'iet:king 
o:irr.i ［ｾｶｩｮＹｾＺ［ＱＰｃＬ＼ｈＮＱｲ•ｦ｡＠ . .;:rnl_ir..l)l, 
srr>'ilrne! 

｀Ｍｾｳ｟ｮ＠ yo11 ｲｾｦｬｮ｟ｩｬ｟ｦ＿ＧＺＧＮＺ｟･｟ＩＧＡ］ＡｴｩＡ＠ ｨｾｩｦＡｾ＠
!Q.lO. ｩＬＮＬﾷｾｨ＠ S._-gt$M _l'"i;;:le? Yes 
y6u 6ari's1 lNT1'USTI 

ﾮＭＭＤＮｪｳｉｌｾｐＮ｢ＮｾＺ＠ ｾｯ＠ ｴｾｩ｜ｾﾷﾷｾｾｲｮｩ［｝ｩ＠
noti.oos abc'Jl ·1NT;:"""·"1'.UST 
ｳｾｃｩＳＱ＠ ｯｦｦ･ｲｾＮ＠

Paga 1 or2 

ｾｉｎｔｒｕｓｔ＠ Today 

ｆｾｯｭ＠ f\S ｨｾＡｔｴ｢［･＠ ｴｾｧｾＱ］ＺｾｦＺｲＡＮｓｾｊｩｴﾧＺＮＵＰＬｩｊｏｏ＠ In 187$, INTRUST has. ｧｲｯ｜ｾｮ＠ (O 
｢Ｐ｣ｃ•ｮＢｍｬｊ｟ｊＩＮＮＱＺﾥｾＮｯｦＱＱｦＮＮｦＡｩＱｑｂＭＧｌＧｩｩＺｲｴ＾ＡＩ＠ ｦｴｮ｡ｮ｣ｩｦｬｦｬｮｳｴｩｴＡｬｴＺ｣＼ｵｾＮｬｮ＠ ｴＢＧｬｾ＠ ｍｩ､ｶｵＬｾＮｳｴ＠ vllth ｾＮｳｳ･Ｎｴｳ＠ Of 
ＤＲａＧｩｬｾｬｩｑｾ＠ INTRUST finsndat0JfJXJ<a1ion ｩｳｬｯｯＮｊｾｲｧ･ｳｴ＠ Independent l>-3nk 
ｨ｣•Ａ､ｾｾＺＺｾｰ｡ｮｹ＠ ｨｳ［ＺＺＬＺＡｾｾＲｊｴ･Ｌｲｳ､＠ fn ｾｮｾ｟ＺＺ＠ _. _ _:) 

IHiRUST !s.commlttad lo: 

• ｅｸ｣･ｰｴｯｮＬＺ｡ｾ＠ ＮＢｓ･Ｑｶｴｾ＠

• Oualfil" PrOdu.J:is:_ 
• ﾷ｣ｵｲｵｮＹﾷﾷｾｩＱＱｾ＠ teC!:iilci(,g,Y 

INTRUST eus:torn'8rs. un_expset a "Yes A.ttltuden from employees who: 

• fi,:re ifln'ov-ati'ie-
• Go the· exrra ·m'H·e 
"' Hs!f·a ｃＧｏｏｦＬ､ｅｮ｣ｾ＠ 1n'thi:i.J· abf'ffJas 

• _p.,ra g:eO'S!ti\ii:· 

., Flritl ｷｩｮＭＱｦｶｩｮＭｾｯｦｵｴｴｯＱＱＭｳ＠

• .i;.o i;ra.r-.ct:if'.:s iffl K:a-."1:SP-:cs .aoo OkfatJc.:11£) 
* .A ttatl.onalty ｣･ＭｴｯｧｾｦＲＮｯｯﾷ＠ ｬｮＱｾｭ･Ｎｴｲ＠ hanking site 
• A ＲＴＭｈＺＱﾷｾｲ＠ ｐｨｦｨｾ＠ Barik . 
• ｾｾｄｲ･＠ ttjer1r 1 co ａｔｉＮｾｳ＠
4l ｅｾｮｩ［ｬ［ＺｩｾＧＮＤ＠ ｦｾ｡ｴｵｬｩｳｩｦＡＺ＠ :;:tier:{f·.sd htHJrs inside arc;-a 9ro-cery stor-es 

iNTRyST ＮｩＤＮＧｔｩｊｩＱ｜ｊｾｲﾷｾ＠ fci!rth ｾＭｾ［ｾ｟ｴｩｯｮ＠ of Ｑ･ｾＭｑ｡ｮｾｨｬｰ＠ from theJ:;::ti.";!.ndter fainiiy 
a-no co-ntir1L!M 10. tfU!:ift. 1!.-'S 1A£;0'b'e-St fo-cu$ and its strong. oon1rr1itn·}ent 1.0 .the 
00m!"nufittt€s'f:t 5B?/e:E. 

HlfffiU$T ｨｾＧｳ＠ tOC.a.:t.•ocns_ fn .i!.Jid°cver. ＮＦＮｵｾｵｳｴ｡Ｌ＠ Df!rby, E;t Qorai:r-0; H$ys:v1Hi;, 
La1Atrero<:e. ＱＱｾ｡ｮｨ｡ｴｴ｡ｮ＠ .. Otefl.an{} Parr.,, Pralri.e ｖｈｾ｡ｧ･Ｌ＠ Sh.a•uni:e', Topeka; 
ｖＮｩｩＮＡＱｾ［ｴＮｃ･ｮｴ［ｲ＠ an? ｗＧＮ､ＧｬｾＡ＿Ｌ＠ K.ans:Ss; and ｾｾｦＮﾢＰ［Ｌ･Ｌ＠ ｾＮＧｩｵｳｩ｡ｮｧ＠ and ｏｫｬｾｨｯｲｮ｡＠ ｃｩｾｙｩ＠

Ol<lahonlil, 

r. ｦ､Ｎｾｊ［ＭＬＮＬ［ＺＬ［ＮＤ＠ ; I' .J,i;.q1.4 ｬｬｾ＠ l Piiv;i..;-1 l S'.t:n ｩ｜ｬｾｲＺ＠ J ｻ＿ｾｮｦｯｯＺＮｵＮｾ＠

ＢＪｾ＾ﾥｆｴ＼Ｈ［Ｎ＠ j ｃ｣ｹｾｾｽＺＧｓｬｬｫｾｊＮｬ€ＺｩＺＧ•ｪＧＱｦＮ＠ ·Gl I :r.;.t'tNT?..tlSt .2u'o4 

9/1/2004 

ill!'7i·•·; .,. <.:;;:•;•;:;<•/::•;•cc·:• ｆＢＢ＼Ｇｩ＿ｃＺｩＧｾｩｩＧＧ＠ ＮＺＺﾷ••ＺＧｔｃＧ｣］ＧｾＢｔＧＧｔｆｔｾＧＧｬｾＬｅｘｈｉ＠ BIT 
0-05158 52 



Mobile Banking Statistics 

2012 

consumer eBank!ng June Ju[v 

Active Customers 41,793 42,026 

Inactive Cu.1tomers 16,172 16,673 

Total II of Cu.1tomers 57,965 58,699 

Locked Customers 2,995 3,011 

Deleted Customers "' " II of Logins 502,639 514,585 

II of Successful Logins 471,107 481,864 
II of failed Logins 31,532 32,721 

It of Internal Traosfers 39,980 39,692 

Total S amount of Internal transfers $43,059,771.18 $40,170,524.99 

Stop pays 18 14 
Redirect to Check ordering 557 "' E·Statements {Y) {customer has at least one DOA enabled) 

E·statements (N) {customer has no DOA accounts enabled) .. 
Percentage of E-statements ln CEB {Y) .. 
Percentage off-statements In CEB {N) .. .. 

1conmmer eBanklng -- 8111 Pay June Jul11 

Active number of Bill Pay users 11,784 12,327 
Number of Deleted Bill Pay users " " II of Electronic Payment• 46,906 44,826 

Tota! S amount of Electronic Payment> $14,819,028.67 $14,207,241.26 
II of Check Payments 12,220 12,090 

S amount of Check Payments $3,305,8SS.64 $3,S34,9S4.30 

Total number of sills Presented 514 857 
Percentge of Check Payments 20.67% 21.24% 
Percentage of Electronic Payments 79.33% 78.76% 

Mobfle Banking June July 
Mobile Banking Customers 

(BIC Universe) 6,20 7,238 
Customer Penetration Rate 

(%of Active CeB Users) 15% 17% 
Moblle Banking Devices 
(B!C Universe) 8,08 9,572 

Android Device fnsta!ls 

(Google Store Stats) S,S9 6,310 

Apple App Downloads 
{Apple Store Stats) 7,53 8,S34 

Moblle Deposit June Ju!v 

Mobile Deposits Approved 445 1,129 

Mobl!e Depos!ts Decl!ned " ''° Total Mobile Deposits 535 1,379 
Moblle Deposit Approval Rate 84% 82% 

II of Customers with Approved De pm its '" 567 
#of Customers with Declined Deposits 66 151 
Total II of Customers Submitting Deposits '" 540 
Total Amount Approved $ 142,179.72 $ 374,989.66 $ 
Total Amount Rejected $ 312,314.38 $ 474,104.03 $ 
Total Amount Attempted $ 454,494.10 $ 849,093.69 $ 
Average II of Deposits per Customer Approved 1.67 1.99 
Average II of Deposits per Customer Declined 1.30 1.31 

Average Amount Aooroved Deposits per Customer $ S28.SS $ 661.36 $ 
Average Amount Ded!ned Depmlts per Customer $ 4,732.04 $ 2,482.22 $ 
Business eBanklns June July 

Tota! SES Customers 
(From BST) 2,54 2,581 

BeB Small Business Custome/6 
{FIS 8!11) 2,42 2,460 

Seb Customers with ACH 

(FIS Bill) 11 "' 

0-04377 

August September 

42,392 42,S53 

15,479 15,947 

57,871 58,500 

3,007 3,015 

1,696 60 
536,998 490,164 

501,667 458,578 

35,331 31,586 

41,973 37,725 

$37,337,520.47 $41,143,745.61 

" " '"' 654 

August September 

12,953 12,018 

" 1,501 

46,696 44,266 
$15,316,997.11 $14,381,408.0S 

12,200 12,037 

$3,754,992.59 $3,S56,027.34 

"' '" 20.71% 21.38% 

79.29% 78.62% 

August Sentember 

8,67 9,672 

20% "" 
11,S7 12,S4f 

7,18 7,77 

9,59 10,35 

August September 

1,971 1,976 

305 "' 2,280 2,302 

86% 86% 

803 9'7 
151 "' 
"' 1031 

942,14S.10 $ 984,719.77 

584,899.90 $ S88,904.43 

1,527,045.00 $ 1,S73,624.20 

2.45 2.06 

1.62 1.35 

1,173.28 $ 1,028.97 

3,062.30 $ 2,464.04 

August September 

2,63 2,955 

2,50 ＲＬＸＲｾ＠

" 130 

$ 
$ 
$ 

$ 
$ 

October November 
42,541 42,897 

15,279 15,109 

57,808 58,006 
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umber of Downloads Via Web Connect 
umber of Downloads Via Active StatemMtS 
umber of Downloads Via CSV or QIF 
nk Mali. 
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otal Number of ReCl:l!Yed Bank Malle Deleted by CIB User 
otal Numbw of Sent Bank Malls Deleted by CIB User 
otal Numb8f o( Rece!Yad Bank Malls Dekited by CSR Admil 

ege R•trleval 
umber ofUBGro Entitled For Imaging 
umber of Images - User Request 
umber of Images- Fl Request 
op P1ym•nt• 
umber of Users Entitled for Slop Payments 
umber of Succa&sful Stop Payment Requests 
hick RtOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder Sys tam 
orgotten Pas1word Syst1m 
umber of User& Enrolled for Forgotten Password System 
umber o( Users Locked Ou! of Forgotten Password System 
ranuctfon Menag:er 
umber of Users Entitled to Tran$SOllOO Relen!lon 
umber of Users EnHtled to Running BalaflC(I 
umber of Users Entitled to Categories 
umber of Users Enlltled to Memo's 
umber of User3 Entitled to Pending Payments 
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Consumer eBanking Archived Report 
Bank Number: 784 

04/01/2005 - 04/30/2005 

n•ral 
umber of Active Cusk:lmers 

Number of Active lndlvldual CuslornsN> 
Number of Active Organlzati0081 Custorners 

umber of lnActlve Cuslomers 
Number of lnActlve Individual Customers 
Number of lnActive Organlzatlonal Cus\om8fs 

u/T'ber of Locked Customers 
Number of Locked lndtvldual Customers 
Number of Locked Organlzal:lonal Customers 

umber of Deleted Custom8fs 
Number of Deleted Individual Customers 
Number of Deleted Organizalional Customers 

otal Number of Accounts 
· otal Number of New Accounts 

otel Number Of Logins 
' otal Number of Successful Logins 

otal Number of Failed Logins 
t•rn•I Tran1f1r 

umber of Users Entitled for External Transfef' 
umber of Extamtil Transfers 
otel Dollar Amount of Extef'nal Transfers 
nt•m1I Tr1n1fer 
umber of User Enlllled to lnlemal Transfuta 
umber of Internal Transfers 
otal Doller Amount of Internal TransfeNI 
redll Card 
umber Users EnijHed to View Credit Card 
umber U&&r$ EnUlled to Make Credit Card Payments 
uni.ler Of Credit Card Payments 
otal Dollar Amount of Credit Card P11yments 

wnlo1d 
umber of Downloads Vis Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVorQIF 

nk Malit 
olal Number of Bank Malla 
otal Number of Received Bank Mails Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by CIB U1er 
otal Number of Received Bank Malta Deleted by CSR Adm In 

age Retrlav1I 
umber of Users Entitled For Imaging 
umber of Images· User Request 
umber of Images· Fl Request 
op Payments 
umber of Users EntitleQ for Stop Payments 
umber of SucceSBfUI Stop Payment Ra quests 
hack rt.Order 
umber of Users Entitled for Check R(l()rder 
umber of Redirect to Check RaOrder System 
orgotten Pauword Syetam 
umber of Users Enroled for Forgotten Passwofd System 
umber of Users Locked Out of Forgotten Password System 
ranucllon Manager 
umber of Users Entitled to Transaction RelentiOn 
umber of Users Entitled to Running Ba!anoo 
umber Of Users Entitled to Calegotles 
umber Of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
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neral 
umber of Active Customers 

Number of AcUve lndlvlduel Customers 
Number of AcUve OrganlzaUonsl Customers 

umber of lnActive Customers 
Number of lnActlve Individual Customers 
Number of lnActlVe Organizational Customers 

umber of Locked Customers 
Number of Locked Individual Custom&«I 
Number of Locked Organizalioosl Customf)re 

umber ofDe!etad Customers 
Number of Deleted lndlvldual Customers 
Number of Deleted Organizational Cuslomera 

otal Number of Accounts 
otal Number of New Accounts 
olal Number of log Ina 
otal Number of Successful logins 
olal Number of Faled Logins 

temal Tf•ntfer 
umber of Users Entitled f& External Trarn;fer 
umber of External Transfers 
otal Doller Amounl of External Transfers 
ntemtl Tr1nsfer 
umber Of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Doller Amount of Internal Transfers 
redll CaJd 
umber Users Entitled to View Credit Card 
umber U88fs Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credll Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 

nk Mallt 
otal Number oreank Malla 
otal Number of Received Bank Ma Na Deleted by CIB User 
otel Number of Sent Bank Malls Deleted by CIB User 
otel Number of R&eelved Bank Malls Deleted by CSR Adm In 
mltgflRetrleval 
umber of U&ers Entitled For Imaging 
umber of Ima gee • U$er Request 
umber of Images ·Fl Request 
op Paym1nl• 
umber of Users EnUtled for Stop Payments 
umber of Successful Stop Payment Requests 
hack ReOrder 
umber of Uaern Entitled for Check ReOrdar 
umber or Redlrocl to Check ReOllfer Syatem 
orgotten Paasword System 
umber of U$81'S Enrolled for Foryotten Password System 
umber of Users locked Out of Forgotten Pauword System 
renuctlort Manager 
umber of Users Entitled to Transaction Retention 
umber of U$81'a Entitled to Running Balance 
umber of US8fs EnUtled to Categories 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pend!ng Payments 
nge of Report 
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06/0112005 - 06/30/2005 

oral 
umber of Active Cusl:omers 

Number of Active lndlvldual Customera 
Number of Active Organlze!lonal Customers 

umber of lnActive Customers 
Number of lnAcllve lndMdual Customars 
Number of lnActlve Organizational Customars 

umber of Loekod Customers 
Number Of Lockod lndlllldual customer& 
Number of Lockod Organizational Customers 

umber of Deleted Customers 
Number of Deleted lndiv!dual Customers 
Number of Deleted Organlzatlonal Customers 

olal Number of Accounts 
otel Number of New Accounts 
otat Number of Logins 
olat Number ot Suocessful Logins 
otal Number of Failed Logins 

l•rn•I Transfer 
umber of Users Entitled for External Transfer 
umber of External Tmnsfers 
olal Dollar Amount of External Transfers 
ntamal Transfer 
umber of User Entiftad to lntemal Transfers 
umber of lntemal Transfers 
otal Dollar Amount of lntemal Tmnshtrs 
radii C•td 
umber Users EnUUed to Vl&N Credit Card 
umber Usars EnUtied to Make Credit Card Paymanls 
umber of Credit Card Payments 
otal Dollar Amount ot Credi I Card Payments 

wnlo&d 
umber of Downloads Via Web Connect 
umber ot Downloads Via Active Statements 
umber of Downloads Via CSV or Q!F 
nkM1ll• 

otal Number of Bank Malls 
otal Number of Received Bank Mais Deleled by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Mails Deleted by CSR Admln 
mag• R•trleval 
umber of Users Enlltktd For lmag!og 
umber of Images· User Request 
umber r:l Images· Fl Request 
op Paym1nl• 
umber of Users EnHtled for Stop Payments 
umber of Successful StoP Payment Reques!s 
hick ReOrd1r 
umber of Users Entitled tor Check ReOrder 
umber of RadJrect to Check ReOrder $y1;!em 

Forgotten Pa11word Syetem 
um Mr of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
ransactlon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users Entitled to Running Balance 
umtier of Users Entitled to Calegolles 
umber of Users Entitled to Memo's 
umber of Usars Entitled to Pending Payments 
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Consumer eBanking Archived Report 
Bank Number: 784 

07/0112005 - 07/31/2005 

nera1 
umber of AcUve Cl.lstomets 

Number of Active Individual Cus!omers 
Number of Actlva Organizational Customers 

umber of lnActlve CU!tomers 
Number of lnActtve lndlvldual Customers 
Number of lnActlve Organlz:atlonal Customers 

umber of Locked Customers 
Number of Locked lndividu81 Customers 
Number or locked OrganiZatlons! Customers 

umber of Deleted Customer& 
NumbtlrofDefeled Individual Customera 
Number of Deleted Organizational Cuslomers 

olal Number of Accounls 
o!al Number of New Accounts 
otal Number of Logins 
olal Number of Successful logins 
otal Number of Failed logins 

t.,n1I Tranafer 
umber of Users Ent!Ued for External Transfer 
umber of External Transfers 
olal Dollar Amount of External Tranafera 
ntemal Transfer 
umber of User En ti tied to lntemal Transfers 
umber of Internal Transfers 
olal Dollar Amount of Internal Transfers 
redlt Card 
umber Users En tided lo V'iew Credit Card 
umber Users EnUHed to Make Credit Card Payments 
umber of Credit Card Payments 
ola! Dollar Amount of Cradlt Card Payments 

wnload 
umber of Downloads Via Web Conneol 
umber of Download a Via Actlve Slatement.s 
umber of Downloads Via CSVor QIF 
nk Malls 

otal Number of Bank Malls 
otal Number or Received Bank Malls Deleted by CIB User 
otal Number or Sent Bank Malls Deleted by CIB User 
otal Number of Reee!vad Bank Mails Deleted by CSR Admin 

aga Ratrleval 
umber of Us8ts Entitled For Imaging 
umber of Images· U1161 Request 
umber of Images· Fl Request 
op Payments . 

umber of Users Entitled for Stop Payments. 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Users Enmlecl for Forgotten Password System 
umber of Users locked Out of Forgotten PaaaWOf'd System 
ranuctron Manll{l*r 
umber of Users Entitled lo Transaction Retention 
umber of Users Entitled to Running Ba!anee 
umber of Users Entitled lo Cs\egofias 
umber of Users EnHUed lo Memo's 
umber of Users Entllled lo Pending Payments 
ngeoffteport 
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08/01/2005 - 08/31/2005 

neral 
umber of Ac!lve CUstomerl!I 

Number of Active lndlvldual Customers 
Number of AcUve Organizational Customers 

umber of lnAclive Customers 
Number Of lnActtve tndlvldual Customers 
Number Of lnActiVe Organlzatlonal Custamers 

umber of Locked Customers 
Number of looked !ndlvlclual Customera 
Number of locked Organlzallooa! Customers 

umber of Oeteled Customers 
Nurrber of Deleted lndlv!dual Customers 
Number Of Deleted Organizational Customers 

olal Number of Accounls 
otel Number of New Aooounts 
otal Number of Logins 
otal Number of Successful logins 
otal Number of Felled logins 

t•mal Tt.anafer 
umber of Ueers EnllUed for External Transfer 
umber of External Transfer& 
otal Doller Amount of Ell:ternet Transfers 
temal Tranat.r 
umber of User Enlllled to Internal Transfers 
umber of Internal Transfers 
olel Dollar Amount of Internal Transfers 
redll Card 
umber Users EnllUed to View Credit Card 
umber Users EnllUed to Make Credit Card Paymtmts 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVor QIF 
nk Mall• 

otal NumberofBank Malls 
otal Number of Received Bank Mab Deleted by CIB User 
otal Number of Sent Bank Malts Deleted by CIB User 
ots.I Number of Received Bank Malls Deleted by CSR Adm In 
age Retrieval 

umber of Users Entllktd For Imaging 
umber of lmagae • Uaer Request 
umber of Images· Fl Request 
top Paym•nte 
umber of Users En II tied for Stop Payments 
umber of Successful Slop Payment Requests 
heck FteOrd•r 
umber or Users Entitled for Check ReOrder 
umber of Redirect lo Check ReOrder System 
orgotten P11.1sword System 
umber Of Users Enrolled for Forgotten Password System 
umber. of Users Locked Out ot Forgotten Password System 
nin•aQtlon Manegar 
umber of Users Entitled to Transacllon Retention 
umber of Users Entitled to Runnlng Balance 
umber of Users Entitled to Categories 
umber of Users Enutled to Memo's 
umber of Users Enlltled to Pending Payments 
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Consumer eBanking Archived Report 
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09/0112005 - 09/30/2005 

neral 
umbl'lr of Active Customers 

Number of Active Individual Customers 
Number of Active Organlzallonol Customers 

umber of lnAcllve Cuslomers 
Number of lnActive lndlvldlJOI Customers 
Number of lnActive Organlzatlonal Cuslomers 

umber of Locked Customers 
Number of Locked lndlvldual Cuslomers 
Number of locked Organizatiooa! Customers 

umber of Deleted Customers 
Number of Deleted lndlvklual Customers 
Number of Deleted Organlzatlonal Cualnmers 

olal Number of Accounts 
olat Number of New Aocounts 

· olal Number of Logins 
otal Number of ｳｵｾ｡ｳｦｵｬ＠ Logins 
olaf Number of Failed logins 

•ma! Transfer 
umber of Users Entitled for External Transfer 
umber of External Transfer$ 
otal Dollar Amount of External Transfers 
ntemal Tninsfer 
umber of User EnUtkKI to Internal Transfers 
umber of lnlemal Transfers 
otal DOiiar Amount of Internal Transfers 
redltCan:I 
umber Users EnUUed lo View Credit Card 
umber Users EnUl!ed lo Make Credit Card Payments 
umber of Cradll Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
: umber of Downloads Via Web Con11act i umber of Downloads Via Active Stalements 

umber of Downloads Via CSV or QIF 
nk Malla 

ota1 Number of Bank Malls 
ote1 Number of Received Bank Mais Deleted by C!B User 
otal Number of Sent Bank Malls Deleted by CIB User 
ota1 Number of Received Bank MeUs Deleted by CSR Admln 

agti Retrieve! 
umber of Users Entitled For Imaging 
umber of Images - User Request 
umber of Images· Fl Requesl 
op Payments 
umber of Users En!ltled fOl Stop Payments 
umber of Succeuful Stop Payment Requests 
hack R110t'd111r 
umber of Users EnHtled for Chook RaOrdar 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of U88fS Enrolled for Forgotten PassW<ll"d System 
umber of Users Locil.ed Out of Forgotten Password System 
ransacUon U.nager 
umber of Users En!llled to TransacHon Retention 
umber of Users EnHlled to Running Balance 
umber of Users En!IUed to C8tegor1es 
umber of Users En!IUed IQ Memo's 
umber of Users En!IUed to Pending Payments 
nga of R1port 
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neral 
umber of Active Customers 

Number of Active lndlvldual Customers 
Number of Active Organizatlona1 Customers 

umber of lnActlve Customers 
Number of lnActlVe Individual Customers 
Number of lnAcUve Organlzellonel Customers 

umber of locked Customer& 
Number of locked lndlvldua! Customers 
Number of Locked Organizational Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number of Deleted OrglmlzaUonal Customers 

olal Number of Accounts 
olal Number of New Accounts 
olal Number of Logins 
otal Number of Successful Logins 
otal Number of Fall9d Logins 
11tunal Tran1fer 
umber of Users Entitled for External Transfer 
umber of External Tran!Jfers 
olal Dollar Amount of Extern el Transfers 
nt•mal Transfer 
umber of User Entitled lo Internal Transfars 
umber of lnlemal Transfers 
ota1 Doller Amounl of Internal Transfers 
redlt Card 
umber Users EntiOed lo View Credit Card 
umber Users EntiHtK:I to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Paymenta 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 

nk M•ll• 
otal Number of Bank Malls 

' otal Number of Received Bank Mal!s Deleted by CfB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Malls Deleted by CSR Adm!n 
mag• Retrieval 
umber of Users Entitled For Imaging 
umber of Images· User Request 
umber of Images· Fl Request 
op Payments 
umber of Users Enlllled ror Stop Payments 
umber of Successful Stop Payment Requests 
Mck ReOl'der 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrtler System 
orvotten Pa••word Sylll•m 
umber of Users Enrolled ror Forgotten Pass.word System 
umber Of Users Locked Ou! of Forgotten Password System 
ran.action Minagar 
umber of Users Entitled to Transaction Retention 
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an era I 
limber of AcUve Cllstomera 

Number of Active lndlvldual custom era 
Number of Active OrganlzaUonal Customers 

umbar of lnActlve Customers 
Number of lnAcUve Individual Customers 
Number of lnActlve Orgsnlzatlonal Cu&to/T\efs 

umber of Locked Customers 
Number of Locked Individual Customers 
Number of locked Organizational Customers 

umber of Deleted Cuatomers 
Number of Deleted lndiVidual Customers 
Number of Deleted Organizational Customers 

otal Number of Accounts 
otsl Number of New Accounts 
otal Number of Logins 
otar Number of Successful Logins 
otal Number of Felled Logins 
xternal Tranafer 
umber of Users EnUtled fot External Transfer 
umber of External Transfers 
otal Dollar Amounl of External Transfers 

. ntam1I Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 

· olHI Dollar Amount of Internal Transfers 
radii Card 
umber Users Entitled to View Credit Card 
umber Users Entitled lo Make Credit Card Payments 
umber of CredH Card Payments 
otal Dollar Amount or Cradll Card Payments 
ownloed 
limber of Downloads Via Web Connect 
umber of Downloads Via Active Slatemenls 
umber of Downloads Via CSV or QIF 
ank Mall• 
otar Number of Bank Malls 
owl Number of Received Bank Malls Oalelad by ClB User 
ota1 Number of Sent Bank Mails Daleted by CIB User 
otal Number of Received Bank Malls Dale tad by CSR Adm!n 

: m1ge Rel.Ji.val 
umber of Usera Entltled For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
op Payments 
limber of Users Entitled for Stop Paymen!s 
umber of S1.Jccessflll Stop Payment Requests 
heck Reorder 
umber of Users Entitled for Cheok ReOrder 
umber of Redirect lo Check ReOrdef System 
orgollen P111t1word System 
umber of Users Enrolled !'or forgotten Password System 
umber of Users Locked Ou! of Forgotten Password System 
ran1ectlon Mane.gar 
umber of Users EntlUed lo TransacUon Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled lo Categories 
umber of Users Entitled lo Memo's 
umber of Users Entitled !o Pending Payments. 
noe of Report 
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Consumer eBanking Archived Report 
Bank Number: 784 

12/0112005 - 12/3112005 

eneral 
urOOer Of Active Cuslomers 

Number of AcUve lndMdual Customers 
Number of Active Organ1Zstlona1 Cuslomers 

umber of lnActive Customers 
Number of lnActlve lndlvldual Customers 
Number of lnActive Organlzatlonal Customers 

umber of Locked Customers 
Number of Locked Individual CustomMS 
Number of Locked OrganlZatlonal Customers 

umber of Deleted Customers 
Number of Deleted lndlv!dusl Cus!omars 
Number of Deleted Organlzatlonal Customers 

ollll Number of AcooUllls 
olal Number of New Aocounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number Of Fa lied Logins 

ternal Tr1n1f1r 
umber of Users Entitled for EKlemal Tmnefer 
umber of Exlema! Transfers 
otal Dollar Amount of External Transfers 
nt1mal Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otaf Dollar Amount of Internal Transfers 
rodlt Card 
umber Users EnUUed to View Credit Card 
umber Users Ent!Ued to Make Credit Calli Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMalls 

otal Number of Bank Mails 
otal Number of Received Bank Malla Deleted by CIB User 
otal Number of Sent Bank Ms!ls Deleted by CIB Usl!f 
otal Number of Received Bank Malls Deleted by CSR Ad min 

age Retrieval 
umber of Users Entitled For Imaging 
umber ol lmag!I$ - User Request 
umber of Images - Fl Requarit 
op P1ym1nt1 

umber of Users Entitled for Stop Payments 
umber Of Succerurt:ul Slop Payment Requests 
heck ReOrdar 
umber of Users Entitled for Check ReOrder 
umber of Radlract to Check ReOrdar System 
orgotten Pa11word System 
umber of Users Enrolled fur Forgotten Password System 
umber of Users Locked Out of Forgotten Passwoni System 
ranaactlon Manager 
umber of Users Entitled to TransacUon Retention 
umber of Users Entitled to Running Balance 
umber of Users EntiUad to Cstegories 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payment! 
ange of Report 
tart Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

01/01/2006 - 01/31/2006 

nel'lll 
umber of Active Custarners 

Number of Aclive llKllvldual Customers 
Number of Active Organlzatlonal Custom era 

umber of lnActtve Cuslomefs 
Number of lnAcifole Individual Customers 
Number of lnAcUve Organizations I Customers 

umber of Locked Customers 
Number of Locked lndlvldual Customers 
Number of Locked OrganlzaHoonl Customers 

umber of Delete<! customers 
Number of Deleted Individual Cuslomel'$ 
Number of Deleted Organlzationaf Customers 

otal Number of Accounls 
otal Number of New Accounts 
olal Number ofloglns 
olal Number of Succes&fu1 Logins 
otal Number of Fal!ed Logins 

lffnel Tran1ftr 
umber of U&erS Entitled for External Tran!l'er 
umber of External Transfers 
otal Dollar Amount of External Transfers 
nternal Transfer 
umber of User Enlilled to Internal Tran&fers 
umber of Internal Transfers 
otal Dollar Amount of lnlemal Transfers 
redltCMd 
uirotir Uaers EnUtled to View Credit Card 
umber U&afs EnUllecl to Make Credit Card Payments 
umber of Credit Card Payrn611ls 
otel DOiiar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Oown!Oads Via CSV or QIF 

nk Malle 
otal Number of Bank Malls 

1 otal Number of Received Bank Malla Deleted by CIB User 
ota\ Number of Sent Bank Malla Deleted by CIB User 
otal Number of Received Bank MaUs Deleted by CSR Adm!n 
mag• Retrllv•I 
limber of Users Entllled For 1mag!ng 
umber of Images - User Request 
umber of Images M Fl Request 
op Paymente 

umber of Users Entitled for Stop Payments 
umber ol Succes.afu! Slop Payment Requests 
heck Rt10fckr 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orvotten Pattword System 
umber ofUaera Enrolled for Forgottan Password System 
umber of Users Locked Out of Forgotten Pasaword System 
l'llnuctlon Manager 
umber of Uaere. Enlllled to Transaction Retention 
umber of Users EnUtled to Running Balance 
umber of Users Entitled lo Categories 
umber of Usera Enlltl&d to Memo's 
umber of Users EnUtlad to Pel'ldlng Payments 
nge of Report 
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Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2006 - 02/28/2006 

aral 
umberofActlve Customers 

Nurrber of AcUve Individual Custom era 
Number of AcUve OrgantzaUonal Customers 

umber of lnActlve Customers 
Number of lnActlve lndivldua.I cuetom&rs 
Number of fnActlve OrganizatJonal Customers 

urTber ot Locked Customers 
Number of Locked Individual Cuslom9f'S 
Number of Looked Organizational Customers 

umberofOeleled Customers 
Number of Del&tad lndMdual Cuatomeni 
Number of Deleted Organizational Customers 

olal Number of Accounl9 
otal Number of New Accounla 
otal Number of Logins 
otal Number of Successful Logins 
otsl Number of Fe Med Logins 

ernal Transfer 
umber of U&ers Entitled for External Transfer 
urrber of External Tran9fen1 
otal Dollar Amount of External Transfers 
nt•mal Trantfet 
umber of Ueer EnllUad to Internal Transfers 
umber of Internal Transfers 
ola1 Dollar Amount of Internal Transfera 
redlt Card 
umber U11Bra EnU!led to View Credit Card 
umber Usars Ent!Ued to Make Credit Card Payments 
umber of Credit Card Paymenls 
otat Dollar Amount of Cradil Card Payments 

wnload 
umber of Downloads Via Web Coonect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMalla 

otal Number of Bank Mells 
otal Number of Received Bank Malls Deleted byCIB Uaer 
otal Number of Senl Bank Malla Oefeled by ere User 
otal Number ofReOBlvad Bank Malls Deletad by CSR Admln 
mag• Retrieval 
umber of Users EntiUed For Imaging 
umber of Images· Usar Request 
umber of Images· Fl Request 
op P1ymant1 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
hick ReOrder 
umber of Users EnUlled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Users Enrol ad for Forgotten Password System 
umber of Users Locked Out of Forgotten Pas6word System 
nmuctlon Manaoer 
umber of U&ers Entitled to TranijSction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Cetegorles 
umber of ｵｾ＠ Entitled to Memo's 
umber of Users Entitled to Pending Payments 

nge of Report 
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nd Report Oa\(l 
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Consumer eBanking Archived Report 
Bank Number: 784 

03/0112006 - 03/31/2006 

neral 
umber of Active Customers 

Number of Active Individual Customers 
Number of Active Organlzatio!llll Customers 

umber of lnActtve Cus\orners 
Number of lnAcllve lndMdua! Customers 
Number of lnActlve Organlzatlonal Cuslomers 

umber of Locked Customers 
Number of locked !ndlvldual Cuslomera 
Number of locked Organlzetlonal Customers 

umber of De!eled Customers 
Number of Oeleted lndMduat Customam 
Number of Deleted OrganfzaUonal Customers 

ol.!il Number of Accounts 
ol.!il Number ot New Accounts 
olal Number of Logins 
olal Number of Successful Logins 
olal Number of Falacl Logins 
xternal Transf1r 
umber of U&ars Entitled f0t External Transfer 
umber of Ex:temat Transfera 
otal Dollar Amount of Ex:tamal Transfers 
l•m•I Tnin1fer 
umber of U86r Entitled to lnlemal Transfars 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
rodltCard 
umber Users Entitled to View Credit Card 
umber Users Entttted to Make Credit Card Payments 
umber of Credll Card Payments 
otat Dollar Amount of Cred!I Card Payments 

wnload 
umber of Downloads V1a Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk M1t11 

olal Number of Benk Malls 
o!.al Number of Received Bank Malts Delalad by CIB U&er 
olal Number of Sent Bank Malls Deleted by CIB Usm 
olal Number of Received Bank Ma Us ｄ･ｾｴ･､＠ by CSR Adm In 
mage Retrieval 
umber of Users Entitled For Imaging 
umber of Images- User Request 
umber of Images· Fl Request 
op Payments 
umber of Users Enlllled for Stop Payments 
umber of Sueoossful Stop Payment Requests 
lteck Ra order 
umber of Users Enlltled f0t Checlt ReOrder 
umber of Redimcl to Check ReOrcler System 
orgott1n Ptiuword System 
umber of User& Enrolad for Forgotten Password System 
umber of User$ Locked Out of Forgotten Password System 
ransacllon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users Enlllled to Running Balance 
umber or Users Enlltled to Categories 
umber of Users EnUtled to Memo's 
umber of Users Enl!Ued to Pandlr.g Payments 
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Consumer eBanking Archived Report 
Bank Number: 784 

04/01/2006 - 04/30/2006 

neral 
umber of Active Customers 

Number of Active lndlv!dual Customers 
Number of Active Organ!z.atlonal Customers 

umber of lnActive Customers 
Number of lnAcUve ｬｮ､ｬｶｬ､ｾｉ＠ Cus!omers 
Number Of lnActlve Organizational Customers 

umber of Locked CustomefS 
Number of Locked Individual Customer:s 
Number Of Locked 01'Q8ni.l:atiooat CLI1itom&rs 

umber of Deleted Customers 
Number of Deleted lndMdual Customers 
Number of De!eled Organlz.al!ona! Cusbners 

olal Number of Accounts 
o!al Number of New Accounts 
o!al Number of logins 
otal Number of Successful Logins 
otel Number of Fa led Logins 

ern11.I Tran1fer 
umber of Users Entitled for E11'6fnal Transfer 
umber of E11lemal Transfers 
olal Dollar Amounl of E11temal Transfers 
tern&! Tnin1fer 
umber of User EnUtled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
rtdlt Card 
umber Users EnUHed to View Credit Card 
umber Users EnUUed to Make: Credi! Card Paymanls 
umber of Credit Card Payments 
olat Dollar Amount of Cracllt Card Peymenls 

wnload 
umber of Downloads Via Web Connect 
umber of OoW1'11oads Via Active Statements 
umber of DoWflloads Via CSV orQIF 
nkMalls 

otal Number of Bank Mai111 
otal Number ofReoelvad Bank Mall11 Deleted by CIB User 

· otal Number of Senl Bank Mails Deleted by CIB User 
· olal Number of Received Bank Malls Deleted by CSR Ad min 

aga Retrieval 
umber of Usars Entitled For Imaging 
umber of Images· Uaer R&quesl 
umber of Images· Fl Request 
op Paym1nt• 
umber of Users Entitled for Slop Payments 
umber of Successful Stop Payment Requests 
hick Reorder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orvotten P111word System 
umber of Usera Enrolled for Forgotten Password Sy11tem 
umber of Users Locked Out of Forgotten Password System 
ninsacllon Man1g1r 
umber of Users EnUlled to TransacUon Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Gategor1es 
umber of Users Entitled to Mtm0's 
umber of Users Entitled to Pending Payments 

nge of Report 
tart Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

05/01/2006 - 05/31/2006 

nilfal 
umber of AcHve CUstome1s 

Number of Activo lndlvldual Customers 
Number of Active Organizational Customers 

umber of lnAct!ve CU$IOmltllJ 
Number of lnActlva tndlvidual Customers 
Number oflnActlve Ofganlzatlona! CIJStomers 

umber of locked Customers 
Number of Locked Individual Customers 
Number of locked Organliatlonal Custom era 

umber of Deleted Customers 
Number of Deleted fr'ldlvldusl Cuslomers 
Number ofDelated Organlzellonel Customers 

otal Number of Accoon!s 
otal Number Of New Accounls 

· otal Number of Logins 
otal Number of Sucoassfu! Logins 
otal Number of Failed Logins 

emal Tran•fer 
umber of Users Entitled for External Transfer 

, umber of External Transfers 
otal Dollar Amount of External Transfers 
nt1mal Tnm•flr 

' umber of User Enlllled to Internal Transfars 
umber of ln!emal Tran!J(ars 

1 olal Dollar Amoonl of Internal Transfertl 
radii Card 
umber U&ers EnUUed to Vtew Credit Card 
umber Users EnUlled to Make Credit Card Payments 
umber or Credit Card Payments 
otal Dollar Amount of Credit Card Payment& 

wnload 
umber of Downloads Via Web Con Met 
umber of Downloads Via AcUve Statements 
umber of Downloads Via CSVor QlF 
nkMall• 

otal Number of Bank Mai!s 
otal Number of Rooelved Bank Malls Deleted by CIB User 
otal Number of San! Bank Malls Oelated by CIB User 

i o!OI Number of Received Bank Malls D&l&ted by CSR Admin 
agt Relrl•v•I 

umber of User a Enti11ad For Imaging 
umber of Images - U&&f Request 
umber of Images - Fl Requesl 
op Payment• 
umber of U$W$ Entitled for Stop Payments 
umber of Successful Stop Paym9fll Requests 
heck R&Order 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrdar System 
orgott&n Pateword Sy&tem 
umber of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
ranucUon Manager 
umber of Users Entilktd to Transaction RetElfltion 
umber of Users Entitled to Running Balance 
umber of Usera Entitled to Calegorles 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

!art Reporl Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

06/01/2006 - 06/30/2006 

neral 
umber of Active CUstomars 

Number of Active lndMduel Customers 
Number of Acllve Organlzatlonal Customers 

umber of fnActlve Cus\omers 
Number of lllAcll\le lndMdual Customers 
Number of lnAcUve Organizational Cut1tomers 

umber of Locked Customers 
Number of locked Individual Customers 
Number of Locked Organizational Customers 

umber ofOelated Customers 
Number of Deleted lndivldual Customers 
Number of Deleted Organlzallooat Customers 

otal Number of Accounts 
otal Number of New Ac:counts 
otal Number of Log!ns 
olal Number of Suocessful logins 
olal Number Of Felled loglns 

tet"nal Transf.r 
umber of Us8fs Entitled for E1ttemal Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
nt•mal Tranafer 
umber of Uaet Entitled to Internal Trans fa rs 
umber of lntamal Transfars 
o!af DOiiar Amount of Internal Transfers 
redlt Card 
umber Users Enbtled lo VJew Credit Card 
umber Usera EnUtled lo Maka Credlt Card Paymants 
umber Qf Credit Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
urOOer of Downloads Via Active Statements 
urrber of Downloads Via CSVor QIF 

nkMall• 
otat Number of Bank Malls 
ote.1 Number of Received Bank Malls Deleted by CIB User 
otel Number of Sent Bank Malls Deleted by CIB Usar 
olal Number of Received Bank Mail& Dele\ed by CSR Admln 
mage Ratrltval 
umber of Users Entitled FIX Imaging 
umber of Images - User Request 
umber of Images· Fl Requesl 
top Payment• 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
hu:k R•Order 
umber of Users Entitled flX Check Re0rd61' 
umber of Redirect to Check ReOrdar System 
OJUOlten Pa11word System 
umber of Userv ｅｮｲｵｾ･､＠ for Forgotten Password System 
umbar of Users Lod<ed Out of Forgottan Password System 
ransac:tlon Manager 
umber of Users En tilled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber or Users Entitled to CategOfies 
umber of Users Entitled to Memo's 
umber of U&el's Entitled to Pending Payments 
nga of Report 

tart Report Date 
ｮｾｊＺｴ･＠ ortDate 

0-04283 

! 
36283, 
35730, 

553'. 
53' 

Ｖｾ＠
160i 
1593' 

.: 
sa: 

" 0 

Ｑｾｾｾ［［＠
332850' 
305164' 
21666' 

! 
0 

" $0.00' 

,,,,,1 
23864' 

$60,145,413.271 
I 

37921 
ＳＷＹＲｾ［＠

so.oo: 
I 

0. 
2913 
1175,: 

ＶＵＴＷｾ＠
6651; 
528; 
157, 

I 
37921: 

ci 
ｾ＠

37921! 

521 
37921! 

"' i 
o. 
0 

I 
37968' 
37921; 
37966: 
37968' 

o· 

06/01/200J 
0613012006. 

11121/2013 11:29 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

07/01/2006 - 07/31/2006 

•neral 
umber of Active Customers 

Number of Active Individual Cuslomet$ 
Number of AcUve Organ!zatlonal Cuslomers 

umber of lnAcllve Customers 
Number of lnActlve Individual Customars 
Number of lnActiva Organ!zatlona! Customers 

umber of Locked Customers 
Number or Locked lndivklua1 Customers 
Number of Locl<ed Organizational Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number of Deleted Organlzat!onal Cus\Omers 

otal Number or Accounts 
otat Number of New Accounts 
otar Number of Logins 
olal Number of Successful Logins 
olal Number of Felled Logins 

emal Transfer 
umber of Users Entitled ror Exlemal Tranafar 
umber of External Transfers 
otal Dollar Amount of External Transfers 
temal Transf-er 
umber of User Entitled to Internal Transfers 
umber of lntemal Transfers 
otal Doller Amount of Internal Transfers 
redlt Card 
umber Users Entitled to View Credi I Card 
umber Users Entitled to Maka Credit Card Payments 
umber of Credit Card Payments 
otal Oo!far Amount of Credit Card Payments 

wntoad 
umbar of Download a Via Web C<Jrmoct 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Malls 

otal Number of Bank Malls 
otal Number of Received Bank MaHs Deleted by CIB Uaer 
ota1 Number or Sent Bank Malls Defalecl by CIB US:Bf' 
olBI Number of Received Bank Mella Deleted by CSR Adm In 

age Retrieval 
umber of US:ers Enttlled For Imaging 
umber of ｉｭ｡ｧ･ｳｾ＠ User Request 
umber of ｉｭ｡ｧ･ｳｾ＠ Fl Request 
op Payments 

umber of U$G<$ Entillad for Stop Payments 
umber of $ucces.sfU1 Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder Syi;tem 
orgotten Password Systsm · 
umber of UeerS: Enrolled tor Forgotten Password System 
umber of UserS: Locked Out of Forgotten Password System 
ransactlon Manager 
umber of US&l'S Entitled lo Tran5acHoo Retention 
umber of Uws Entitled to Running Balance 
umber of Users EnUUed to C&tegortea 
umber of Users EnUtled 10 Memo's 
umber of Uaers Entitled to Pending Payments 

Range of Report 
tart Report Date 
nd Report Date 

0-04284 

! 
37008" 
36444: 

564'. 
83: 
61; 
i 

1656: 
1648' • 45' 

ＴｾＺ＠
60163: 
2450; 

336320 
307164: 
29156 

i 
0, 
o, 

$0.00! 

38701, 
23526, 

$33,429,686.261 

38701) 
38701: 

o: 
$0.00. 

I 
0 

3009-

::::i 
ＵＺＡｾ＠
210' 

I 
38701: 

o: 
oi 

38701j 
53: 

I 
38101: 

713· 

I 
0, 

3874, 
3!'.1701' 
30747: 
38747i 

0 
I 

07/01/2006: 
_0713112006 

Itnl/2013 11:29 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

08/01/2006 - 08/3112006 

neral 
umber of AcUve Customers 

Number of AcUve Individual Customers 
Number of AcUve OrganiZatlooal Customers 

umber of lnActtve Customers 
Number of lnActive Individual Customers 
Number of lnActlve Organlzatlonal Customers 

umber of looked Customers 
Number of locked Individual Customers 
Number of locl:ed Organizational Customers 

umber of Deleted Custome1s 
Number of Deleted lnd!vfduar Customers 
Number of Deleted Organizational Cuetomors 

olal Number of Accounts 
otal Number of New AOC<lunts 
otel Number Of Logins 
ota1 Number of Successful Logins 
otal Number of Falfad logins 

tunal Tren1fer 
uml>er of Users Entitled ror extenl!i! Transfer 
umber of External Traoefers 
otal Doller Amount of External Transfers 
ntom1! Tran1f1r 
umber of User EntiUed to Internal Transfers 
umber of Internal Transfers 
ota1 Dollar Amount of Internal Transfers 
redlt Card 
umber Users EnUUed to View Credit Card 
umber Usera Entitled to Make Crodlt Card Payments 
umber of Credit Card Payments 
olal Doll<lr Amount of Crodil Card Payments 

wnload 
umber of Downloads Via Web Conn act 
umber of Downloads Via Active Statemants 
umber of Downloads Via CSV or QIF 
nk Malls 

otal Number of Bank Mells 
otal Number of Received Bank ｍ｡ｾｳ＠ Deleted by CIB Us9f 
ola1 Number of Sent Bank Malls Deleled by CIB User 
ota1 Number ofReoolved Bank Mats Deleled by CSR Adm In 
mag• R1trlevat 
umber of UMl!B Entilled For !maglng 
umber of Images - User Request 
umber of Images¥ Fl Request 
opP•yments 
umber of Users Entilled for Stop Payments 
umber of Successful Stop Payment Requests 
heck Reorder 
umber of Users En tilled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Pa•1word Syatem 
umber of USflf"S Enrolled for Forgotten Password System 
umber of Use<s locked Out of Forgotten Password Systam 
raneactlon Manager 
umber of Users Entilled lo Transaction Retention 
umber of Users EnUUed lo Running B111ance 
umber of Users EntiUed lo Cstegolles 
umber of Users EnUUed lo Memo's 
umber of Users Enti!ltld to Pending Payments 
nge of Report 

tart Report Date 
ｊｉｾ＠ ｒ｟･ｰ｟ｾＮ＠ Date 

0-04285 

) 
37783: 
37198: 

585' 
86'. 
84. 
2 

1680 
1671! ,. 

11: 
11: 

<i 
8240!), 
2541! 

363561: 
332730: 
30837: 

o' 
0. 

so.oo 

3950} 
25106

1 

$32,356,807.97· 
I 

39503 
39503' 

o: 
so.oo: 

I 
o. 

3463' 

"'1 
7553, 
5455' 
324' 
192, 

I 
39503: 

0 ,. 
I 

39503' 
58; 
i 

39503: 
691' 

i 
0 

oi 
39549: 
395oa: 
39549' 
39549: 

o' 
! 

ＰＸＯｉｊＱＯＲｾ［＠
__ Q8/31/200ti 

1112112013 11:29 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2006 - 09/30/2006 

er al 
umber of Active Customers 

Number of Active Individual Customarn 
Number o( Active Organlzatlonal Customers 

umber of lnActlve Customers 
Numbar of lnAcUve lrldlvldua1 Customers 
Number of lnAeUve Organizational Customers 

umber of Locked Customers 
Number of Locked fndlviduel Customers 
Number or locked OrgenlZatlonal Custom era 

umber of Deleted Customers 
Number of Deleted !rnllvldual Customers 
Number of Deleted Organtzallonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
ota! Number of Successful logins 
ota! Number of FaUed Logins 

ornol Transfer 
umber of Usera Entitled for External Transfer 
umber of External Transfers 
otat Dollar Amount of External Transrers 
ntemal Tran•f•r 
umber of User EntlUad lo Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Use!'$ EnUUed to View Cred!t Cs rd 
umber Users EnUUed to Make Credit Card Paynurnls 
umber Of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via W&b Connect 
umber of Downloads Viti Active Statements 
umber of Downloads Via csv or QIF 
nkM11lls 

otal Number of Bank Malls 
ota! Number of Received Bank MaMs Oeleled by CIB User 
ota! Number of Sent Bank Malls Deleted by CIB User 
ofal Number of Received Bank Malls Deleted by CSR Adm!n 

ｾ＠ mage Retrleval 
· umber of UIHll"s EnUUed For Imaging 

umber of Images - User RequMI 
umber of Images* Fl Requesl 
op Paymenlt 

umber ot Users Enlltled for Slop Payments 
umber of Successful Stop Payment Reques\s 
h11ck R110rder 
umber of Users EnUUed for Check Reorder 
umber Of ReQ'll'(lct to Check ReOrder System 
orgotten P•nword System 
umber ofU1er1 Enroled for Forgotten Password System 
umber of Users locked Out of Forgotten Password System 
rannctlon Manager 
umb!lr of Users EnUUed to TransacUon Retention 
umber of US&Ts EnUUed to Running Balanoa 
umber of Users EnUUed to Gatsgor1es 
umber of Users Entitled lo Memo's 
umber of Users En!it1ed to Peoding Payments 
no• of Report 

tart Report Dale 
nd Report Date 

0-04286 

I 
383651 

37771; 
586 
ei 
90, 
z 

1720: 
1710' 

10 
93 
93, 
0 

842671 

Ｓｾｾｾ＠
310420' 
28227 

I 
I 

0 
0 

$0.00' 
I 
I 

401311 
23750 

$33,996, 117.41: 

40131! 
40131j 

o: 
$0,001 

o, 
3888. 

""i 
6809i 
4432 
36i 
163' 

i 
40131: 

0 
0 
I 

40131 
64' 

I 
40131' 

76f 
I 
0 
0 

40177'. 
40131, 
40177, 
40177: 

o' 
I 
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09!30/2006: 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/01/2006 - 10/31/2006 

naral 
umber of Active Customers 

Number of AcUve Individual Customers 
Number of Active OrganlzaUonal Customers 

umber of lnActlve Customers 
Number of lnAcUve Individual Cuslotn9l'S 
Number of lnActlve Orgenlzatlonal Customers 

umber of Locked Customars 
Number of Locked Individual Customers 
Number of Lock ad Organizational Customers 

umber of Deleted Customare 
Number of Deleted Individual Customers' 
Number or Deleted Organlzallonal Customers 

otat Number of Acoounts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Failed Logins 

ternal Transfar 
umber of Users Entitled for External Trensrer 
umber of External Transfers 
olal Dollar Amount of E11!9fna1 Transfern 
ntemel Transfer 
umber of User EnUUad to Internal Transfers 
umber of Internal Transfers 
of.al Dollar Amount of Internal Transfers 
redll Card 
umber Users Entitled to View Credlt Card 
umber Userl'l Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount or Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Dovmloads Via CSV or OIF 
nkMal/11 

otal Number of Bank Malls 
otal Number of Received Bank Malls Deleted by CIB User 
otal NLHnber of Sent Bank Malls Daleled by C!B User 
otal Number of Received Bank Mells Deleted by CSR Adm In 

· mega Retrieval 
umber of USBfS Entitled For Imaging 
umber of Images - User Request 
umber of ｉｭ｡ｧ･ｳｾ＠ Fl Request 
op Paym•nttl 
umber of Usars Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck R•Order 
umber of Users EnUtled for Check RaOrder 
umber of Redirect to Check ReOrtler System 
orgotten Pauword System 
umber of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotlen Pass wold System 
ranaacllon Manager 
umber of Users EnUtled to Transaction Retention 
umber of U&ers Entitled lo Running Balance 
umber of Users Entllled to Ca19gor1es 
umber of Users Entitled lo Memo's 
umber of Users Entllled to Pending Paymools 
ngeof Report 

tart R6J)Ol1 Date 
d RwartDate 

0-04287 

' 38959'. 
38366: 

593: 
92 
90'. 

2 
1742' 
1727· 

15' 
74: 

ＷｾＬ＠

85947; 
1980: 

349921! 
3211871 
28734' 

i 
0 
0 

S0.00. 
i 

40747, 
24394'. 

$36,248,916.70; 

I 
407471 
407471 

o, 
$0.00! 

511i 
3940; 
12641 

' 
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4749, 
271 
163_ 

I 
407471 

o· 
0: 
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40747: 
51: 

I 
40747, 

750: 

,i ,. 
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40793' 
40747i 
40793, 
40793 

•. 
i 

10/0112006: 
1013112006' 

ll/2112013 11:29 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

11/01/2006 - 11/30/2006 

neral 
umber of AcUve Customers 

Number of Active lndivklual Cualomel'll 
Number of Active Organizational Customers 

umber of lnActive Customers 
Number of lnAcl!ve lndlvldual Cuatome111 
Number ol lnAcUve Organlzatlonal Cuslorners 

umber of Locked Customers 
Number of locked lndlvldual Cualomers 
Number of loci<ed Oivanlzatlonal Customers 

umber of Deleted Customers 
Number of Deleted lndlYldual Customers 
Number of Deleted Organ!zallona! Customers 

otal Number of Accounts 
olal Number of New Accounts 
olal Number of logins 
otal Number of Successful logins 
olal Number of Failed Logins 

tern1I Transfer 
umber of Users Entitled fOl' Exlernal Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
ternal Transfer 
umber of User EnllUed to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redltCaRI' 
umber Users En tilled to View Cradll Card 
umber Users Enatted to Make Credit Ce rd Payments 
umber of Credit Card Payments 
olsl Dollar Amount of Credi! Card Payments 

Download 
umberofOoWl'lloads Via Web Connect 

Number of Downloads Via Active Statements 
umber of Downloads Via CSVor QIF 

nkMa11a 
otal Number of Bank Malls 
otal Number of Received Bank Malls Oe!etad by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
olal Number of Received Bank Mails Deleted by CSR Adm!n 

1 mag• Retrieval 
umber of Users Entitled For Imaging 
umber of Images - Us8f Request 
umber of Images - Fl Request 
op Payments 
umber of Users Entitled for Slop Payments 
umbsrof Successful Stop Paymenl Requests 
heck Reorder 
umber of Users En tilled for Check ReOrder 
umber of Redirect to Ct;eck ReOrder System 
orgotten Password System 
umber of Users Enrol!ed for Forgotten Password System 
umber of Users lod<ed Out of Forgotten Pasaword System 
ranuctlon Manager 
umber of Users Entitled 10 Transaction RetootlOn 
umber er Users EnUlled lo Running Balance 
umber of Users ｅｮｾｴｬ･､＠ lo categories 
umber of Usats EnHlled to Memo's 
umber of Users EnUlled lO Pendlrig Payments 
ng• of Report 

tart Report Date 
nd Report Date 

0-04288 

;:ill: 
ｴＰＴｾ＠

ｴｯｾ＠
2 

1925 
1907, 

1a: .. 
51i 

1 

ＸｾＡｾｾＺ＠
336252 
308265: 

279871 

o' 
0 

so.00
1 

I 
41348: 
23870: 

ＤＳＴＬＱＱＴＮＺｾＺＺｾ＠

41349: 
o; 

ＤｾﾷＺＱ＠
3660' 
1212; 

6590'. 
6920; 
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ｾＺ＠
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41346: 
39; 

41348: 
121: 

I 
0, 

I 
41394: 
41348, 
41394' 
41394', 

oj 
11/01/2001t; 
11130/2006: 

11/21/2013 11:29 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

12/01/2006 - 12/31/2006 

neral 
umber of Active Customers 

Number of Active lndlvldual Customers 
Number of Active Organlz11tlonal Customars 

umber of lnActiVe Customers 
Number ol lnActlve Individual Customera 
Number of lnActlve Organlzatlonal Customers 

umber of Locked Customers 
Number ofloeked tndlvldual Customers 
Number of Locked Organizational Customers 

umber of Deleted Cusiomers 
Number of Deleted lnd!vldua! customers 
Number of Deleted Organlzatlonal Cus\omern 

otal Number of Accounts 
otal Number of New Accounts 
olal Number of logins 
olaf Number of Suooessful Logins 
olal Number of FeMed Logins 

ern1I Transfer 
umber of Users EnUtled for External Transf61' 
umber of E11ternal Transfers 
ota1 Dollar Amounl of External Transfers 
temal Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Doller Amount of Internal Transfers 
redll Card 
umber Usera Entitled to Vtew Credit Card 
umber Users En tilled to Make Credit Card Payments 
umber of Credit Card Paymen\$ 
otal Dollar Amounl of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Mall• 

otal Numbef of Bank Malls 
otal Number of Racelvad Bank Malle Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by ClB User 
otal Number of Received Bank Mai!& Deleted by CSR Admln 

age Retrieval 
umber of Usera Entitled FOi" Imaging 
umber of Images· User Request 
umber of Images· Fl Reques! 
op Paymanl• 
umber of Users Enlitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled fOf Check ReOrder 

Number of Redirect to Check ReOrder System 
For;otten Pa•1word System 

umber of Users Enrolad for Forgotten Password Sys\arn 
umber of Users Locked Out of Forgotten Pesaword System 
ran•aclllJrl Manager 
umber of Users End lied to Tren11aciion Retenllon 
umber of Users Entitled to Running Balance 
umber of U&&rs EnHtled to Cetegorles 
umber of Users EnUtled to Memo's 
umber of Users EnUtlad to Pending Payments 
nge of Report 

tart Report Date 
nd Report Data 

0-04289 

39903
1 

39291i 
612 
t<?11 

118, 
3 

1972 
1961° 

11' 
71 
70. 

1, 
88775-

ＳＷｾｾ＠
329915. 
48681: 

o! 

• $0.00. 
i 

4195d 
25492 

$39,602,600.52: 

4195J. 
41950: 

o, 
$0.:1 

1s1i 
4231, 

I 
ＷＱＸＱｾ＠

10123: 
478' 
275; 

41950 
0 

ｾ＠
41950: 

38 

419sd 
593, 

0 
(i 

41996,
1 

41950: 
41996 

ＴＱＹＹｾ＠

12/0112006 
1213112006' 
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Consumer eBanking Archived Report 
Bank Number: 784 

01/01/2007 - 01/31/2007 

oral 
umber of Active Custimers 

Number of Active Jndlvldual Customers 
Number of Active Organltatlonal Customers 

umber of fnActlve Cuslomers 
Number of lnActlva Individual Customers 
Number of lnActtve Organizational Customers 

umber of looked Customers 
Number of Locked lndivk.lual Cualomen; 
Number of Locked OroaniZatlooal Customers 

umber of Deleted Customers 
, Number of Oele!Gd Individual Customers 
j Number of Deleted Organizational Cusbners 

otal Number of ACf,:Ollrds 
otal Numl>er of New Aceounts 
otal Number of Loglnis 
otat Number of Successful Logins 
otal Number ol Failed Logins 

ternat Tranafer 
umber of Users Entitled for External Transfer 
umber of External Transfer& 
otal Dollar Amount of External Transftlf& 
ntem1I Tr•n•fer 
umber of USllf EntlHed to Internal Transfers 
umber <1f Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entlll&d l<J View Credit Can:I 
umber Users Entllled l<J Make Credit Can;I Payments 
umber of Credit CanJ Payments 
otal Dollar Amoont of Credit Card Payments 

· wnlo&d 
umber of Downloads Via Web Connect 
umber of Downl<>ads Via Actlve Statements 
umber of Downloads Via CSVor QIF 
nkMalls 

otal Number of Bank Malls 
otal Numbet of Received Bank Malls Deletad by CIS User 
otal Number of Sent Bank Mall$ Deleted by CIB User 
otal Number ot Received Bank Malls Deletud by CSR Admfn 
age Retrieval 

uri.Jer Of Users Enlitled For Imaging 
umber Of lmal)B&- User Request 
umber of lmSIJEIS- Fl Request 
op Payment• 

umber of Uws Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check: ReOrder System 
orgolten Password System 
umber of Users Enrolled for Forgotten Password System 
umber <1f Users Locked Out of Forgotten Password System 
ransacll<1n Manager 
umber <1f Users Entltlad lo Transactioo Retention 
umber of User a Entitled lo Running Balanoe 
umber of User& Entitled lo Categories 
umber of Users EntlUed lo Memo's 
umber <If Users Entitled lo Pending Payments 
ng• of Report 

tart Report Date 
nd RepQft_Qat_e 

0-04290 

4083J 
40019

1 

6191 

1as; 
135'. 

3' 
1962, 
1948' 

ＱｾｾＺ＠

ﾷｾ＠
91147: 
2531: 

396689, 
356572i 
4011! 

0 
ci $0,0i 

42692, 
25051! 

$«,611,011.oe' 

426921 
42692 

0 
$0.00' 

ｾ＠
0 

4663' 
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7553' 
5955 

3HI' 

5031 
426Q2, 

o' 
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,,.,J 
"' I 

42693 
6791 

0 
0, 
' ' 42738-

42692' 

Ｚｾｾ［ｾ＠
o' 
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01(31/29()7: 

11!21/2013 11:27 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2007 - 02/28/2007 

ner•I 
umber of Active Customers 

Number of Active lnd!Yldual Customera 
Number of ActiYe oroanlzaUOnal Customers 

limber of lnActive Customers 
Number of lnActive lndJvldual Customers 
Number of lnActiYe OrganlzaUonal Customers 

umber of locked customers 
Number of Locked lndtvldual Customers 
Number of Locked Organll.aUooal Customera 

umber of De lated Customers 
Number of Dalatad lnd!Yldual Customers 
Number of Deleted Organlz.at!onal Cuslomera 

olal Number of Accounts 
otal Number of New ACGOunts 
otal Number of logins 
otal Number Of Sucoessful logins 
otal Number of Felled logins 
xt•mal Tr•ndar 
umber of Users Enlltled for External T1allSf61' 
umber of External Transfer$ 
otal Dollar Amount of External Transfers 
nt•mal Tr•nsfar 
umber of User EnUUed to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
ritdlt Card 
umber Users Enlllled to View Credit Card 
umber Users Enlltlad to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Cred!I Card Payments 

wntoad 
umber of Downloads Via Web Connect 
umber of Downloads Via Acttve Statements 
umber of Downloads Via CSVor QIF 
nkMall• 

ote.I Number of Bank Malls 
otar NumberofRecalvad Bank Malls Dalated byCIB Us61' 
otal Number of Sent Bank Malls Deleted by ClB User 
otal Number of Received Bank Mans Deleted by CSR Adm In 
mag:e R1trleval 
umber of User& Entitled For Imaging 
umber of Images· uw Request 
umber ol lmaQ(IS - Fl Request 
opPaym•nte 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Raquesls 
h•ck ReOrder 
umber of Ua&rs Entitled f0< Check ReOrder 
umber of Red!rect to Check Reorder System 
orgotttn Pattword System 
umber of ｕｾｳ＠ Enrolled for Forgotten Password System 
umber of U&efs locked Out of F0<go\tan Password Sys!em 
ransactlon Maneg:ar 
umber of Usefs EnUtled to Transaction Retention 
umber of U8«8 Entitled to Running Balanoe 
umber of Users Entitled 10 Categories 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

lart Report Dal& 
nd ｒ･ｰ｟ｾ＠ D_at& 

0-04291 

i 
40753· 
40132' 

621i 
ＱＶｾ＠
159; 

3 
1986, 
1970' 

10: 
558! 

550: 
8' 

90401! 

ＳＷｾｾｾＺ＠
336222: 

405871 

,i 
o: 

$O.oo; 

ＴＲＸＵＵｾ＠
245171 

$32,957,605.12. 
! 

428551 

42855! 
d so4 

40 
o: 

4032 

54941 
7522: 

476' 

367; 

42855: 
0 

4265:! 
34: 

4285J 
604 

' 
0 
0 

42901i 
42855" 
42901; 
429011 

0 
! 

02Xl1/20071 
02fl8/2001' 

11/2112013 11:27 AM 
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Consumer eBanking Archived Report 
Bank Number: 784 

03/0112007 - 03/3112007 

n•r•I 
umber of AcUve Customers 

Number of ACUve Individual Customers 
Number of Active Organizational Customers 

umber of lnActfve Customers 
Number of lnActlve lndMduaJ Customers 
Number of lnActlVe OrganlzaUonal Customers 

umber of lockad Cuslomel'$ 
Number of looked lnd!vlduaf Customers 
Number of Locked OrganlzaHooal Customers 

umber of Deleted Customers 
Number of Deleted lnd!vldual Customers 
Number of Deleted Organtzallonal Customers 

otal Number ot Accounts 
otel Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Failed Logins 

.rnal Tran•fer 
umber of Users Entitled for External Tmnsfer 
umber of External Transfer$ 
otal Dollar Amount of ExlElfnal Transfers 

urnb6r of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redll Card 
umber UsE!fs Enlllled lo View Credit Card 
umber Users Enlllled to Maka Credit Card Payments 
umber of Credit Card Paym1t11ls 
otal Dollar Amounl of Credit Can:! Paymenls 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMalls 

otal Numbef of Bank Malls 
otal Number al Received Bank Mails Deleted by CIB User 
olel Number of Sent Bank Malls Deleted by C!B User 
olel Number of Received Bank Malls Deleted by CSR Admln 
mage Retrteval 

· umber of Users Entitled FOi' Imaging 
unt>er of Images - U&er Request 
umber of Images - Fl Request 
op Payments 
umber of UaBl'a Entitled for Stop Payments 
urrbar of Successful Stop Payment Reques!s 
heck Reorder 
umber of UsE!fs Entitled foc Check ReOrder 
umber of Redirect to Check Reorder System 
orgotten Password System 
umber of Users Enrolled for FOJgQlten Password System 
umber of Users Locked Out of Forgotten Password System 
ranaactlon Manager 
umber of Users Entitled to Transaction Retention 
umber of U119f& Entitled to Running Balanw 
umber of Users Entitled to categories 
umber of Usere EnUtled to Memo's 
umber of Us&r11 EnUUad to Pending Paymen!A 
ngeofRaport 

tart Report Date 
. ｾ＠ .. Report,Oslo 

0-04292 

4134J 
40715! 

629' 
197: 
194: 

ＲＱＹｾＺ＠
2174: 

16. 
154 
154; 

0 
9240o' 
2823: 

ｾ］ｾ［ｾＺ＠
39567-

1 
0. 
o, 

ｾ［Ｌ［ｾ＠
$38,769,:::! 

436861 .. 
$0.00 

.. J 
ＲＺｾｾＡ＠

I 
6520 

ＸｾｾＺ＠
439'. 

43666! 
0 
a· 

ＴＳＶＸＶｾ＠
45 

43686
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619 

J 
ｾ＠

43731: 
43886: 
43731; 
437311 

d 
I 

03Kl1f2007• 
03/31120071 
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https://cibadm.ibanking-servlces.com/cibadm/arb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

04/01/2007 - 04/30/2007 

""' umber of AcUve Customers 
Number of Active Individual Custom&!'$ 
Number of Active Organizat10011I Customers 

umber of lnAcllve Customer& 
Number of lnAcUve Individual Customers 
Number of lnActlve Organ!zaUonal Cue!omers 

umber of Locked Customers 
Number of Locked Individual Customers 
Number of Locked Organlzal!omi! Customers 

umber of Deleted Customers 
Number of Deleted tndlvldual Customers 
Number of Delet&d Organizational Customers 

otal Number of Accounts 
olal Number of New Acwunts 
otal Number of Logins 
otal Number or Suo::essru! Logins 
otal Number of Failed logins 

ernal Transfer 
umb6r of Users Entitled fO< EKlemal Transfer 
umber of E1<temal Transfers 
olal Dollar Amount of External Transfers 
ntemal Tr•n•far 
umber of User Enl!Ued lo Internal Transfers 
umber or Internal Transfers 
olal Dollar Amount of Internal Transfers 
rltdlt Card 
umber Users Entitled to View CrBdlt Card 
umber Users EnHed to Make Credit Card Payments 
umber of Credll Card Payments 
otal Dollar Amount of Credit Caro Payments 

wnload 
umber of Dovmloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Vla CSVotQIF 
nf!Mall• 

otal Number of Bank Malls 
otal Number of Received Bank Malls Dale led by CIB User 
olal Number of Senl Bank Malls Deleted by CIB User 
otal Number of Received Bank Malls Deleled by CSR Adm in 
m111g• Retrieval 
umber of Users EnUtled For Imaging 
umber of Images - user R&quest 
umber of Images - Fl Request 
op Paym1nts 
umber or Users EnUtled f0< Stop Paymenls 
umber of Successful Stop Payment Raquesls 
hick R10rdsr 
umber of Users Entitled for Check R&Order 
umber of Redirect to Check ReOrder System 
orgott111 P111word System 
umber of Users Enrolled for Forgotten Passwcrd.Sys\em 
umber of User& Locked Out of Forgotten Password System 
rannctlon Ma11ag1r 
umber of Users Entitled lo TranBBcllon Retention 
umber of Users Entitled lo Running Balance 
umber of Users Entitled to Cetegor1ea 
umber of Users Enlltled to Memo's 
umber of Users Enlllled to Peoding Payments 
ng• of Raport 

tart Report Date 
. d Report D_ate 

0-04293 

I 
41706' 
41066'. 

638. 
ＲＲＲｾ＠

219: 
ｾ＠

2413: 
23971 

16: 
711 
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,1 
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so.oo; 
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$54,512,109.711 
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326'. 

I 
44296: 
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34; 
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''"1 
r; 
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44341 
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Consumer eBanking Archived Report 
Bank Number: 784 

05/01/2007 - 05/31/2007 

naral 
umber of Active Customers 

Number of AcUve Individual Customers 
Number of Acllve OrgenlzaUonal Cusklmers 

umber of lnActlve CuslfJmers 
Number of lnActlve Individual Customers 
Number of lnAc:tlve Organ!zatlonal Cvstomel'$ 

umber of Locked Customers 
Number of Locked tndlvldual Customers 
Number of Locked Oryanli:allonal Customers 

umber of Deleted customers 
Number of Deleted lndlvldua! Customers 
Number ol Deleted OrganlzaUonal Customers 

otal Number of Accaunls 
otal Number of New Accounts 
otal Number of Logins 
otat Number of Suc.c:essful Logins 
otal Number of Failed loginll 

ternal Tr1n1f1r 
umber of Users Entitled for EKtarnal Transfer 
umber of EKternal Transf&fll 
otal Dollar Amount of External Transfer& 
temal Trtn1hlr 
umber of User Entitled to Internal Transfers 
umber of lntomal Transfers 
otal Dollar Amount of Internal Transfers 
redltCard 
umber Users EnllUed to View Credit Ce rd 
umber U881's EnUded to Make Credit Ce rd Payments 
umber of Cred!l Card Payments 
otal Dollar Amount of Credit Card Payments 

wn101d 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Vlll CSV or QIF 
nkM1ll1 

otal Number of Bank Malls 
otal Number of Rei;e!ved Bank MaWs Dela lad by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Mails Deleted by CSR Adm in 

-sJtROtrl11val 
umber of Users EntiUed For Imaging 
umber of Images· User Request 
umber of Images· Fl Requesl 
op P•yments 
umber of Users EnllUed for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgott•n Password ｓｾ｡ｴ｡ｭ＠
umber of Users Enrolled for Forgotten Password Syst(lm 
umber of Users Locked Out of Forgotten P<issword System 
r.nuctlon Manager 
umber of Users Entitled to TransscHon Retentlorl 
umber of U&ers Er1Htled to Running Balance 
umber of Users En tilled to C8teQOries 
umber of Users Entitled to Memo's 
umber of Users EnUUed to Pendlng Payments 

nge of Report 
tart Report Dale 
nd Rep_ort_O_ate 

0-04294 

I 
42126" 
4148f 

645
1 

266: 
265: 

' 2553: 
2534; 

19, 
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ez 
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$0.00i 
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44947' 
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05/01/2007: 
05131/2007> 
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Consumer eBanking Archived Report 
Bank Number: 784 

06/01/2007 - 06/30/2007 

ﾷｾＧ＠umber of Active Cusklme1s 
Numbar of Active Individual Customers 
Number of Active Organizational Customera 

umber of tnActive Customers 
Number of lnActive lndlvldual Cuelomera 
Number of lnAclive Organizational Customers 

umber of Locked Customers 
Number of Locked lndMdua! Cusb'nars 
Number of Locked Orgenlzetiooel Customers 

umber of Da!eted Custom era 
Number of Deleted lrn:llvldual Customen1 
Numtxlr of Deleted Organlzal!onal Cualomera 

o1al Number of Acoounts 
olal Number of New Aooounts 
otel Number of Logins 
olat Number of Successful Logins 
otal Number of Failed Logins 

ltm&I Tr1n1f•r 
umber of Users EnUUed for External Transfer 
umber of External TronsJers 
olal Dollar Amount of External Transfers 
ntamal Tr1n11'11r 
umber of 01181' Entitled lo lnlamat Transfers 
umber of ln1emal Transfers 
otal DOiiar Amount of Internal Transfers 
redltCard 
umber Users Entitled to View C1$dll Card 
umber Users EntillEKI lo Make Credit Card Payments 
umber of Credit Card Payments 
otel Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via AcUVe Statements 
umber of Downloads Via CSV or QIF 
nkMalla 

olal Number ol Bank Mells 
ot:al Number of Reca.IVed Bank Malls Deleted by CIB User 
olal Number of Sent Bank Mails Deleted by CIB User 
otal Number of Received Benk Malls Deleted by CSR Adm In 
magi R1trleva1 
umber of Users EnliUad For Imaging 
umber of Image$· User Request 
umber of Images· Fl Request 
op Payments 

umber of Use!'$ Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
hack RaOrdar 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password Sy111m 
umber of Users Enrolled tor Forgotten Password System 
umber of Users Locked Out of Forgotten PB&$WOrd System 
ran1actlon Manager 
umber of Users Entitled lo transaction Retention 
umber of Users Entitled lo Runnll'lg Balance 
umber of Uoors Entitled to Celegoflea 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
ngt or R1port · 

I.art Report Dat11 
nd _Report Data 

0-04295 

i 
42655 
42004' 
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280' 
27i 

3 
2608; 
2586 

2Z 
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" • 96808' 
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0 

455431 

45498: 

:;;:;: 
0 
I 

ＰＶｾＱＱＲＰＰＷ［＠
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Consumer eBanking Archived Report 
Bank Number: 784 

07/01/2007 - 07 /31/2007 

neral 
umber of AcUVe Customers 

Number of AcUve ｬｮ､ｬｶｬ､ｾｉ＠ Customers 
Number of AcUve OrganlzaUonel Cuslomurs 

umber of lnAclNa Customers 
Number of rnAcUve Individual Customers 
Number of tnAotlve Organlzatlonal customers 

umber of Locked Cuatom9f'S 
Number of Locked Individual Customers 
Number of Locked Organizational Customers 

umber of Deleted Customers 
Number of Deleted Individual CU!lomerti 
Number of DG!atad OrganlzaUona! Customers 

otal Number of Accounts 
otal Number of New Accounts 
olaf Number of Login a 
olal Number of Suc«inful Log!n9 
otal Numbtlr of Fa led Log Ina 

ernal Transfer 
umber of Users Entitled for External Transfer 
umber of External Trarl$fera 
otal Dollar Amount of External Transfers 
temal Tranlfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
ntdll Card 
umber Users EnUtled to View Credit Card 
umber Users Entitled to Make Credll Card Payments 
umber of Cred!I Card Paymools 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Vie Web Connect 
umber or Downloads Vie Active Statement& 
umber or Downloads Vie CSVor QIF 

·Bank Malls 
otal Number of Bank Malls 
otal Number of Received Bank Mails Deleted by CIB User 
otal Number of Sent Bank Mells Deleted by CIB User 
otar Number of Received Bank Ma Ms Deleted by CSR Admln 

lm1ge Retri.val 
umber of Users Entitled For fmag!ng 
umber of Images· User Request 
umber of Images· Fl Request 
op Payments 
umber of Users Entitled for Stop Payment& 
umber of Suocessful Stop Payment Reques\$ 
hick ReOrder 
umber of Users Entitled fOf Check ReOrder 

Number of Redirect to Check RIJOrder System 
Forgotten Paseword Sy1tem 

umber of Uoors En ml led tor Forgotten Password System 
umber of Users Locked Out of FOfgotten Password System 
r1n11ctlon Manager 

Number of Users Entitled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Cetegorles 
umber of Users Entitled lo Memo's 
umber of Users Entitled to Pending Payments 

nge: of Report 
tart Report Date 
nd Report Dale 

0-04296 

i 
43154 
42490: 

664' 
Jori 
Jos: 

< 
2705'. 
2685' 

20
1 

77 
77; 
0 

98539 
21141 

361250: 
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o, 

so.oo: 
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285771 

$36,356,376.12: 
I 
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o: 
$0.00_ 
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·1 
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I 

46123
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563. 
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0 
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4616i 
46123: 
46168' 
46168 
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Consumer eBanking Archived Report 
Bank Number: 784 

08/01/2007 - 08/31/2007 

narel 
umber of Active Customers 

Number of Active Individual Customers 
Number of Active Organlzatlona! Customers 

umber of lnAcllve Customers 
Number of /nAetlve Individual Customers 
Number of lnActlve OrganJzatlonal Customers 

umber of Locked Customer& 
Number or Locked Individual Customers 
Number of Locked Organizational Customel'S 

umber of Deleted Customers 
Nuntier of Deleted Individual Customers 
Number of Deleted Organlzatlonal Customers 

otal Number of Accounts 
otal Number of New Ace.aunts 
otal Number of Logins 
otal Number of Successful Log inti 
otal Number of Failed Logins 

ternal Trantf•r 
umber of User$ ｅｮｾｴｬ･､＠ for External Transfer 
umber of External TransfefS 
olal Dollar Amount of External Transfers 
nt1ma1 Tran1f1r 
umber of User En tilled to ln!emal Transf&rs 
umber of Internal Transfers 
otal Dollar Amount of fntemat Transfers 
redlt Card 
umber Users Enlltled to VieW Credit Card 
umber Users EnllHed to Make Credit Card Payments 
umber of Cradit Card Payments 
olal Dollar Amount of Credit Card Pay moots 

wnload 
umber of Downloads Via Web Connect 
umber ofDownloa4s Via Active Statements 
unt>er of0ownloa4s Via CSV or Q!F 
nkMalls 

otal Number of Bank Mells 
otal Number of Received Bank Mab Delatad by CIB User 
otal Number of S6nt Bank Malls Deleted by CIB User 
otal Number of Received Bank MaVs Deleted by CSR Adm!n 
mag11 R1trllval 
umberofUsers EnHlled For Imaging 
umber of lma9(1!J • Us8f Request 
umber of Images - Fl Request 
op Paym1nt1 

umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of U&ars Entitled for Check ReOrder 
umber of Redirect to Check ReOroer System 
orgotten Password System 
umber of Us&r'S Enrolled for Forgotten Password System 
umber of Us&rs Locked Out of Forgotten Password System 
rantactlon Manager 
umber of Users EnUUed to Transacuon Retention 
umber of Users Entitled lo Running Balance 
umber of Users EnUtled to catagor1as 
umber of Users Entitled to Memo's 
umber of USers EnHtled to Pending Payments 
ng• of Raport 

tart Report Date 
_nd Repflrt O_at.e 

0-04297 

43749! 
43001: ... 

346' 
343'. 

3 
2829 
2605
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24 
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$0.00; 

46878! 
30571i 

$39,478,044.18 
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46678; 
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838' 
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46923
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0 

06/01(2007! 
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Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2007 - 09/30/2007 

n111ral 
umber of Active Customers 

Number of Active lndMduel Customani 
Number of Active 0..ganlzatlone.I Customers 

umber of lnActlve Customers 
Number of lnAcllve lndMdua! Customers 
Number of fnActtve Organizations! Custome1s 

umber of Locked Customers 
Number of Locked lndMdual Customers 
Numbt1r of Locked OrgenlZational Customers 

umber of Deleted Customets 
NumOOr of Deleted !nd!vldual Customers 
Number of Deleted Organlzatlonal Customers 

otel Number of Acoounts 
tel Number of New Accounts 

otal Number of Logins 
otal Number of Successf'UI Logins 
otal Number of Felled Logins 

ternal Tranlfer 
umber of Users Entitled fOf External Transfer 
umOOr of External Transfera 
otal Dollar Arnot.int of ExtBmal Transfers 

· ntem•1 Tranafer 
umber of Usar Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umbfir Users EnUtled to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Coonool 
umber of Downloads Via Active Stalements 
umber of Downloads Via CSVor QIF 
nkMalls 

otal Number of Bank Ms its 
otal Number of Received Bank Malls Deleted by CIB User 
otel Number of Sent Bank Malls Dekited by CIB User 
otal Number of Received Bank MaRs Deleted by CSR Adm In 
mage Retrkiovat 
umber of Uaers EnHtled For Imaging 
umber of Images - User Requasl 
umber of Images· Fl Request 
opPaymenta 

umber of Ueers Entitled for Stop Payments 
umber of Successful Slop Payment Requests 
heck ReOrder 
umbf!lr of Users Entitled for Check ReOrder 
umbfir of Redirect to Checll ReOrder System 
orgolten Password System 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked OJJt of Forgotten Password System 
ranaacllon Manager 
umber of Usera EnHtled lo Transaction Retention 
umber ofUa&ra EnUtled to Running Balance 
umber of Users Entitled to Categorles 
umber ofUeers Entitled to Memo's 
umber of Users EntlUed to Pending Payments 
nga of Report 

tart Report Date 
d Report _Date 

0-04298 
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43623, 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/01/2007 - 10/3112007 

noral 
umber of Active Customers 

Number of Active Individual Customers 
Number of Active Organ!zatronal Customers 

umber of tnAcUva Customers 
Number of lnActlve tndMdual Cus!omers 
Number of lnActrve Organ!zstional Customers 

umber of Locked Customers 
Number of Locked Individual Customers 
Number of locked Organizational Customers 

umber of Deleted Customer& 
Number of Dmeled lndlv!dual Customern 
Number of Deleted OrganlzaUonal Customers 

otal Number of Acoounts 
olal Number of New Accounts 
otal Number of logins 
olal Number of Sucoossful logins 
otal Number of Failed Log!ns 

ernal Tran1f1r 
umber of Uset's Entillad for External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
ntomal Transfer 
umber of User En tided to lnt13mat Transfers 
umber of Internal Transfers 
otal Dollar Amount of lntema! Transfers 
redlt Card 
umber Users EntiHed to View Credit Card 
umber Users EntiUed to Make Credit Ce rd Peyments 
umber of Credi! Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of DownlO"-ds Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMall1 

otal Number of Bank Malls 
otal Number ofRece!ved Bank ｍ･ｾｳ＠ Deleted by CIB User 
otal Num!xlr of Sent Bank Mells Deleted by CIB User 
otal Number of Received Benk Mah Deleted by CSR Adm In 
mag• Retri.val 
umber of Users Entitled For Imaging 
umber of Images - User Request 
umbttr of Images - Fl Request 
opPaymenlt; 
umber of Users EnHtled for Stop Payments 
umber of Successful ｓｾ＠ Payment Requests 
heck R•Ord1r 
umber of Users EnHlled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Panword Sy1t1m 
umber of Us&I'$ Enroled for Forgotten Password System 
umber of Users locked Out of Forgotten Password System 
ranuctlon Mllnaoer 
umber of Users Entitled to Transaction Retention 
umber of Users Entillad to Running Balance 
umber of Users EnHtled to categories 
umber of Users EnUtled lo Memo's 
umber of Users EnHtled to ParKl!ng Payments 

n111 of Report 
tart Report Dale 
nd_ ｾ･ｰＡｊｲｴ＠ Date 

0-04299 

44820! 
44133' 

ｾｾ＠
409 

4' 
2949: 
2928 

21: 
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1s: 
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102796, 
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so.oo' 
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https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp'!METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

11/01/2007 - 11/30/2007 

neral 
uwber ot Active Cuslllmera 

Number of Active lndlvldual Custom era. 
Number of Active Organlzatlonaf Custom1;1rs 

umber of fnActlve Customers 
Number of lnAcUve Individual CustomeNJ 
Number of lnAcUve Organizational Customers 

umber of Looked Customers 
Number of locked Individual Customers 
Number of Locked Organizational Customers 

umber of Deleted Customers 
Number of Defeled Individual Customera 
Number of Deleted Organlzatlonal Customers 

olal Number of Acoounl9 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Felled Logins 

lame.I Transfer 
umber of Users Entitled for Exlarnal Transfer 
umber of External Transfera 
otal Dollar Amount ofExtorne! Transfers 
temal Transfer 
umber of User Entitled to Internal Transfers 
umber of lntemal Transfers 
otal Dollar Amount of tntemat Transfers 
redlt Card 
umber Users Entitled to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Ctt1dit Card Payments 
otal Dollar Amounl of Credit Card Pay mun ls 

wntoad 
umber of Downloads Vla Web Connect 
umber of Downloads Vie Active Statements 
umber ol Downloads Vie CSV or QIF 
nk Malls 

otal Number of Bank Malls 
otal Number of Received Bank Malls Delaled by GIB User 
otal Number of Sent Bank Malls Deleted by C!B User 
otal Number of Received Bank Malls Defeled by CSR Admln 
mage Retrieval 
umber of Users Entitled For Imaging 
umber of Images· User Request 
umbetol Images· Fl Request 
op Payment• 

umber of Users Entitled for Stop Paymoots 
umber of Suocasaful Stop Payment Raque sis 
heck ReOrder 
umber ot U&ll!s Entitled fot Check ReOrdet 
umber of Redirect to Check ReOrder System 
orgotten Password Syatem 
umber of Users Enroled for Forgotten Pssaword System 
umber of Users Locked Out of Forgotten Pa89.wocd System 
ranucUon Manager 
umber of Users Entllled to Transaction Retention 
umber of Users EnHtled to Running Balance 
umber of Usera EnllUed to Categories 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending P11ymen\$ 
nge of RepGl't 

tart Report Date 
nd Report Date 

0-04300 
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44122: 

695. 
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so;; 
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2916'. 
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Consumer eBanking Archived Report 
Bank Number: 784 

12/0112007 - 12/31/2007 

ntral 
umber of Active Cuslomers 

Number of Active lndMdual Customers 
Number of Active Organizational Customers 

umber of lnActive Customers 
Number of lnActlve Individual Customers 
Number of lnAcilve OrganlzaUonal Cuslolll6rs 

umber of Looked Customers 
Number of Locked lndfVktua1 Customers 
Number of locked Organizational Cuslolll6rs 

umber of Deleted Customers 
Numl>er of Deleted !ndMdual Customers 
Number of Deleted Organ!zalional CusbTIBfS 

olal Number of ａ｣｣ｯｵｮｾ＠
otal Number of New Accounts 
o!al Number of logins 
o!al Number of Sucoessful logins 
otal Number of Failed Logins 
xternal Transfer 
umber of Users EnUtled for Exlemal Tranarer 
umber or External Transfers 
otal Dollar Amounl or External Transrers 
ntemal Tren1fer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Tran&fer& 
redlt Card 
umber Users Entitled to View Credit Card 
umber US8f'8 Entitled lo Make Credit Card Payments 
umber ofCradlt Card Payments 
otal Dollar Amount of Credit Card Payl1l!lflls 

wnload 
umber of Downloads V1t1 Web Coonect 
umber of Downloads Vie Active Stalem1.10ts 
umber of Downloads Via CSVor QIF 

nk Malls 
atal Number of Bank Malls 
otal Number of Received Bank Malls Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by ClB User 
otal Number of Received Bank Maus Oefeled by CSR Ad min 
mage Retrieval 
umber of U8er8 Entitled For 1mag!ng 
umber of Images· U!l8f Request 
umber of Images· Fl Request 
op Paym1tnta 
umber of Users Entitled foc Stop Paymg,nl$ 
umber of Successful Stop Paymg,nt Requests 
heck R10rd1r 
umber of Uears EntiUed foc Check ReOrder 
umber of Redimc:t to Check ReOrder System 
orgotten Pa••word Sy•tem 
umber of Users EnroJed for Forgotten PassWOJd System 
umber of users Locked Out or Forgottan Password System 
rannctlon Meneliler 
umber of Users Entitled to Transaction Retention 
umber of Users Entitled to Running Balanca 
uml>er of Users Entitled to Categories 
umber of Users Entitled to Memo's 
umber of Users Entitled lo Pending Payment$ 
ng• of Reptnt 

tart Report Dale 
nd Report Date 

0-04301 

ＴＵＲＲＤｾ＠
44517 
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533· 
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'· 3044 
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hnps://cibadm.ibanking-servkes.com/cibadm/arb2cmgr.jsp'!METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

0110112008 - 01131/2008 

nerel 
umber of AcUva customers 

Number of Active lndlvldual Cus!orners 
Number of ActlV& Organlzationel Customers 

umber of lnActlve Customers 
Number of lnActlve lndMdual CualomeN! 
Number of tnActlve Organlzallona! Cualomets 

umber of Locked Customers 
Number of locked lndlvlduel Customers 
Number of locked Orgen!zetiooal Customers 

umber of Deleted Cui;Y.>mers 
Number of Deleted lndlvklUEll Customers 
Number ol Deleted Organlzath:mal Customers 

otal Number of Aceounts 
otal Number of New Accounts 
otat Number of Logins 
olal Number of Suocessful Logins 
olal Numb8t' of Failed logins 

temol Transfer 
umber of U&era Ent!Ued for Extema! Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
ntemal Tran1ter 
umber of User Entitled to Internal Transfers 
umber of lnlemel Transfers 
olal Dollar Amount of Internal Transfers 
redlt Card 
umber Users EntiUed ti> View Cradlt card 
umber Users En Oded ti> Mtike Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Ctird Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Vla CSVor OIF 

nkM&ll1 
ola! Number of Bank Malls 
otal Number of Received Bank Malls Deleted by CIB User 
olal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Malit Deleted by CSR Admln 

Image Ratri.val 
umber or Users EnHUed For Imaging 
umber of Images· User Request 
umber of Images· Fl Request 
op Payment. 
umber of Users Entitled fot Stop Payments 
umber of Successful Stop Payment ReqUGsts 
heck ReOrder 
umber of Users Entitled fot Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Users Enroled for Forgotten Password System 
umber or Users Locicad Out of Forgotten Password System 
raneacUon Meneger 
umber of Users Entitled to Transactioo Retention 
umber ofUsert1 Entitled to Running Balance 
umber of Users Entitled to Categories 
umber of Veers Entitled to Memo's 
umber of Users Entitled to Pending Payments 

nga of Report 
tart Report Dale 
d Report_D_ate 

0-04302 

I 
45883· 
45159: 

724: 
532: 
528'. 

" 3066 
3041! 

2s: 
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0 
ＤＰＮＰｾ＠

15511 
111( 
2502 

! 
7694, 
1aoo; 

417: 

"' I 
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https://cibadm.ibanking-services.com/cibndm/arb2emgr.jsp'?METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2008 - 02/29/2008 

neral 
umber of Active Cuslomern 

Number of AcUve lndlVlduel Customers 
Number of Active Organizational Customers 

umber of lnActlve CUSIOIMrs 
Number of lnAcUVe !ndlvldua! customers 
Number of lnMllve Organizational Cuttomers 

umber of Locked Customers 
Number of locked Individual Customers 
Number of Locked Organltetional Customers 

umber or Deleted Customers 
Number of Oele!ed lndMdual Customers 
Number of Deleted Orgenlzetlona! Customers 

otal Number of Accounts 
olal Number of New Accounts 
otal Number of Logins 
otal Number of Suoceuful Logins 
otal Number of Fal!ed logins 

amal Tranafer 
umber of Users Entitled for External Transfer 
umber ol External Transfers 
otal Dollar Amount of External Transfers 
nlemal Tran•flr 
umber of User Entitled to lntemEll Transfers 
umber or Internet Transfers 
otal Dollar Amount of Internal Transfers 
redlt C•rd 
umber Users Entitled to View Credit Card 
umber Usert1 ｅｮｴｩｾ･､＠ to Make Credit Card Payments 
umber of Credit Cart! Payments 
olal Dollar Amount of Credit Cart! PaylTle!'lts 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Actlve S!alemants 
umber of Downloads Via CSV or QlF 

nk Malls 
otal Number of Bank Mells 
otal Number of Received Bank Malls Deleted by CIB User 
olal Number of Sent Bank Mails Deleted by ClB User 
otal Number of Received Bank Malls Deleted by CSR Adm!n 
mage Retrteval 
umber of U8el'& Entltlad For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
op Payments 
umber of Users End tied for Stop Payments 
umber of StJCCefisful Stop Payment Requests 
heck R&Ordar 
umber of Users EnUtled for Check Reorder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Uaers Enroled for Forgotten Password System 
umber of Users Locked Out Of Forgotten PaS!IWOnl System 
ransactlon Manager 
umber Of Users EnUUed to Transaction Retenllofl 
umber of uwa EnUtlad to Running Balance 
umber of U&era End tied to C8tegOlias 
umber of Users End tied to Memo's 
umber of Users EnUtled to Pending Payments 
ng• of Report 

tart R&pOrt Date 
nd.ReportOate 

0-04303 

46133 
ＴＵＳＸｾ＠

744! 
529 
s2a: 

3 
3123' 
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21'. 
416' 
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106474: , ... 
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$0.00j 

49740: 
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$37 ,058,238.91 
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https://cibadm.ibanking-services.eom/cibadm/arb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

03/01/2008-03/31/2008 

neral 
umber of Active Customers 

Number of Active lnd!vldua! Customers 
Number of Active organizational Customers 

timber of lnAcUve Cus.tomers 
Number of lnActlve Individual Customora 
Number of lnActlve Organlzatkmal Customers 

umber of locked Customers 
Number or Locked Individual Customers 
Number of locked Organlz:aliornil Customers 

umber or Deleted Customers 
Number of Dsleted lndMdool Customers 
Number of Deleted Organlzatlonaf Cua\omers 

otal Number or Accounts 
otal Number or New Aecounta 
olal Number of logins 
otal Number of Successful Logins 
otal Number of FeHed Logins 

tomal Tren1fer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
otal Doller Amount of External Transfers 

: ntemal Tran1rer 
umber of U891" Entllled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redit Card 
umber Users Entitled to View Credit Card 
umber Users Entitled to Maka Credit Card Payments 
umber of Cred!I Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Coonool 
umber of Download& Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Mall• 

otal Number of Bank Malls 
otal Number of Received Bank MaHs Deleted by CIB User 
olal Number of Sent Bank Malls Deleted by CIB User 
olel Number of Received B11nk Mab Deleted by CSR Adm!n 

' mage RatrMival 
umber of Users Entitled For Imaging 
umbor of Images· User Request 
urrber of Images H Fl Raque st 
op Payment• 
umber of U&&rS EnUtled for Stop Payments 
umber of Successful Slop Payment Requests 
hack RoOrder 
umber of Users Entltled for Check ReOrder 
umber of Redirect to Clleck ReOrder System 
orgoH•n Password Syltem 
umber of Users Enrolled for Forgotten Password System 
umbtir of US&!S locked Out of Forgotten Password System 
rensacllon Manager 
umber of Usara EnUtled to Transaction Relen\Jon 
umber of User9 Entltled lo Running Balance 
umber of Uaers Entitled to Cslegmles 
umber of Users Entltled to Memo's 
umber of User9 Entitled to Pending P&yments 

ll(t8 of Report 
tart Report Dale 
nd Report Date 

0-04304 

I 
46594: 
45635° 
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531' 
528 

3' 
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3090; 
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0 

$0.00, 
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Consumer eBanking Archived Report 
Bank Number: 784 

04/01/2008 - 04/30/2008 

"'"' umber of AcUve Customers 
Number of AcUve lndlvlduel Customers 
Number of AcUve Organizational Customers 

umb9r of lnActlveCustomers 
Number of lnActlve lndMdual Cusklmers 
Number of lnActive Organlzatlonat Cu9lomers 

umber of Locked Cuslom6f8 
Number of Locked lndlVldual Customers 
Number of Lockad Organlzallonal Customers 

umber of Deleted Cuatomets 
Number of Deleted lndlvklual Customers 
Number of Deleted OrgenlzaUonal Customers 

otel Number of Accounts 
olal Number of New Accounts. 
otal Number ofloglfl3 
olal Number of Successful Logins 
otal Number of Fa lied Logins 
xttrn1I Transfer 
umber of Usert1 EnUtled fOI' External Transfer 
umber of External Transfers 
otal Dollar Arnot.ml of External Transfers 
ttm•I Tran•fer 
umber of User EnHUed lo Internal Transfers 
umber of lntema1 Tran3fers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users EnUUed to View Credit Card 
umber Users En tided to Maka Creclll Card Payments 
umber of Credn Card Payments 
Ola.I Dollar Amounl of Credit Card Pay man Ill 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVor QIF 
nkMalls 

ola.1 Number of Bank Mails 
otal Number of Received Bank Malls Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Malla Deleted by CSR Adm!n 
mage Retrlaval 
umber of Users Entitled For Imaging 
umber of Images· User Requ&at 
umb&r of Images - Fl Request 
op Payments 
umber of Users Entitled fOI' Stop Payments 
umber of Successful Stop Payment ReQuests 
heck Reorder 
umber of Users EnHtled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Users EnmUed for Forgotten Password System 
umber of Users locked Out or Forgotten Password System 
nmaaetlon Managtr 
umber of Users EnUtled to Transaction Retention 
umber of Users EnUtled lo Running Balance 
umber of Users EnUtlad lo Galegor1es 
umber of Users EnUtled to Memo'3 
umber of Users Entitled to Pending Payments 
ngt of Report 

tart Report Date 
nd Report Date 

0-04305 

470111 
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Consumer eBanking Archived Report 
Bank Number: 784 

05/01/2008 - 05/31/2008 

naral 
umber of AcUve Customers 

Number of Active lndMdual Customers 
Number of Active Organizational Customers 

umber of lnActiVe Customers 
Number of lnActlve lndMdual Customers 
Number of lnActlve Organizational Customers 

umber of locked Customer.i 
Number of Locked Individual Customern 
Number of Locked Organizational Customer$ 

umber of Deleted Customers 
Numt>er of Deleted Individual Customers 
Number of Deleted Organ1zatlonat Customers 

otal Number of Accounts 
· otal Number of New Accounts 

olal Number or Logins 
otal Number of successful logins 
otal Number of Failed logins 
xternal Tran1far 
umber of Users EnUUed for External Transfer 
umber of Eldel'nal Transfers 
otal Dollar Amount of External Transfers 
nt1m1I Transfer 
umber of User Enlitled to lnlemal Transfers 
umber of Internal Tre119fers 
o!al Dollar Amount of Internal Transfers 
r1dltCard 
umbflr Users Entitled to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Credi! Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or Q1F 
nk Milla 

olal Number of Bank Malls 
otal Number of Received Bank Mais Dale\ed by CIB User 
otal Number of Sant Bank Ma Us Deleted by CIB User 
otal Number of Received Bank Mds Deleted by CSR Admin 

age R1trt11ve1 
umber of Users Entitled For Imaging 
umber of Images - User Requa!l 
umber of Images ·Fl Raque al 
op Payments 

umber of User$ Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOfder 
umber of USMS Entitled for Check Re Order 
umber of Redirect to Check ReOrder System 
orgotten Pas•word Sy1tam 
umber of Users Enro!lad for Forgotten Password System 
umber of Users Locked Cul of Forgotten Password System 
ranucHon Man19ar 
umber of Users Entilled lo Transaction Relen\Jon 
umber of Users EndUed to Running ｂ｡ｬ｡ｾ＠
umber ofU8$1'$ EnUlled lo Cetego<les 
umber of Users EnUtled lo Memo's 
umber of Users ｅｮｾｕ･､＠ to Poodlng Payments 
nge of Report 

tart Report Date 
nd_ Rep0f1 Date 

0-04306 

. I 
' 47690: 
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58ti 
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4 
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3164: 

25 ,. 
gg' 
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110584: 
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4642011 
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,I 
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$0.00; 

i 
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$38,002,968.0l 

51415; 
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0 
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Consumer eBanking Archived Report 
Bank Number: 784 

06/01/2008 - 06/30/2008 

neral 
umbtir of Active Customers 

Number of Active !ndlvldual Cuslomam 
Number of Active OrganlzaUonal Cuslomem 

umber of lnActlve Customers 
Number of lnAcllve Individual Cus!Qmers 
Number of lnActlve Organizational Customers 

umber of LoekOO Customers 
Number of Locked Individual CUs!omel'$ 
Number of Locked Organltatlonal Customers 

umber of Deleted CuslomBfs 
Number of Deleted lndlv!duii!I Customers 
Number of Deleted Organization et Customers 

otal Number of Accoun!8 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Fa led Logins 

emal Transfer 
umber Of Users Entitled for External Transfer 
umber of External Transfara 
otal Dollar Amount of External Transfers 
temal Trenefer 
umber ol User Entitled lo Internal Transfers 
umber of lnlemal Transfers 
otal Dollar Amount of Internal Transfera 
redltC:ard 
umber Users Ent!Ued to Vlsw Credit Card 
umber Usere EnllUed to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Crttdit Card Payments 

wnload 
umber of DOWllloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Malle 

otal Number of Bank Malls 
olal Number of Received Bank Malls Deleted by CIB User 
olal Number Of Sent Bank Malls Deleted by CIB Us.er 
otal Number of Received Bank Malls Deleted by CSR Ad min 

811• Retri.val 
umber of Users Entitled For Imaging 
umber of Images - User RQ(luesl 
umber of Images - Fl Request 
op Payment• 
umber of Users EnUlled foc Stop Payments 
umber of Successful Stop Payment Requests 
hock RaOrdar 
umber of Users EnUtled for Check ReOrder 
umber or Redirect to Check ReOrder System 
orgotten Pa••word System 
umber of Users Enrolled for Forgotten Password System 
umber of USOl's locited Out of Forgotten Password System 
r1nnctlon Manager 
umber of Users EnUtled to Transaclioo RetenUon 
umber of U&en1 EnHtled to Running Balance 
umber of Ueers Entitled to Qltegories 
umber of Ueers Entitled to Memo's 
umber of Users Entitled to Pending Payments 
ngo of Report 

tart Report Date 
d Report Date_ 

0-04307 
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Consumer eBanking Archived Report 
Bank Number: 784 

07/01/2008 - 07/31/2008 

anoral 
um bar of Act!va customers 

Number of Aouve Individual Customers 
Number of Acttve Organ!laUona1 Customers 

umber of lnAoUve Customers 
Number of lnAct.lve Individual Customers 
Number of lnAcUve Organlzalk>nal Customers 

umber of Locked Customers 
Number of locked Individual Customers 
Number of locked Organlzadonal Customers 

umber Of Deleted Cua!omars · 
Number of Oi!leted Individual Customers 
Number of Dale tad Organizations! Customers 

olal Number ot Accounts 
ola! Number of New Accounts 
olal Number of Logins 
olal Number of Sucoossful Logins 
olal Number of Fa Med Logif'IS 

ernsl Tr.an1fer 
umber of Users Entitled for External Transfer 
umber of External Trensfm 
otal Dollt1r Amount of External Transfara 

umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
r1dlt Card 
umber Users EnUUed to View Credil CaJd 
umber Users EnUHed to Make Credi! Card Paymenl!l 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Malls 

otal Number of Bank Malls 
olal Number ot Received Bank Malls Deletsd by CIB User 
otal Number of S&nt Bank Mails Deleted by ClB User 
olal Number of Received Bank Malls Deleted by CSR Adm In 
mage Retrlev1I 
umber of Users Enlit!ed For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
op Payments 

umber of Users EnHtled for Stop Payments 
umber of SuOCtlsaful Stop Payment Raquesta 
heck ReOrder 
umber of Users EnHl!ed ror Check ReOrder 
umber of Redirect to Check ReOrtler System 
orgotten Password Sy1tem 
umber of Users. Enro•ed for Forgotten Password System 
umber of Users Locked Out of Forgottan Pesswool System 
ransacllon Manager 
umber of Users EnHtled to TrensaoHon Retention 
umber of Users EnHlled to Running Balance 
umber of Users EnUtled to Caklgorles 
umber of Users EnHtled to Memo's 
umber of Users EnUtled to Pendlf19 Payments 
fl9& of Report 

tart Report Dale 
nd Report Dale 

0-04308 

! 
34535: 
34092· 
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17037 
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Consumer eBanking Archived Report 
Bank Number: 784 

08/01/2008 - 08/31/2008 

en1ral 
1Jmberof Activa C1Jslomers 

Number of Active !ndivldusl Customara 
Number of Active Organlzallonal Customers 

umber of lnActlVe Customers 
Number of lnActlve Individual Custo!Tltlrs 
Number of lnActive Organlzallonal Customers 

umber of Locked Customers 
Number of Locked lndlvlduaf CustomflfS 
Number of Locked Organlzatlooal Customers 

umber of Deleted Customers 
Number of Deleted lridlvldual CuatOrl'l(lrs 
Number of Deleted Organlui!lonal Customers 

o!al Number of Accounts 
o!al Number of New Accounts 
o!a! Number of Logins 
olal Number of Successful Logins 
otal Number of Failed Logins 

ternal Tranafar 
umber of Users Entitled for External Transfer 
umber of External Transfers 
olal Dollar Amount of External Tram;fer$ 
ntemal Transfer 
umber of User Eritrtled to Internal Trarisfers 
umber of Internal Transfers 
otal Donar Amount of Internal Transfers 
redlt Card 
umber USEH1:1 Entlded to View Credit Card 
umber Users Entitled to Make Credlt Card Payments 
umber of Credit Card Payments 
olal Dotlar Amount of Credrt Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Malla 

olsl Number of Bank Malts 
oral Number of Received Bank Malls Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by CJB User 
otal Numbar of Received Bank MaRs Deleted by CSR Adm In 
magi Retrleval 
umber of Users Entitled For Imaging 
umber of Images· User Request 
umber of Images - Fl Request 
opPaymant1 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
rntck ReOrder 
umber of Users Entltled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password Syalam 
umber of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotten Pasaword System 
nmnctlon Manager 
umber of Users EnUUed to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Categories 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

tart Report Date 
ｮｾ＠ ｒｾｰ｡ｪ＠ ｄ｟｡｟ｾ＠

0-04309 

35203
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34751: 
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Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2008 - 09/30/2008 

neral 
umber of Ac!lve Customers 

Number of Ao\IVe lndivlduat Cuslomers 
Number of Active Organizational Customers 

umber of lnAcllVe Customet"a 
Number of lnActlVe tndMdual Cuetomera 
Number of lnActlVe Organlzatlona! Customers 

umber of Locked Customers 
Number of Locked lnd1Vldua1 Customers 
Number of Locked Organfzatlonal Customers 

umber or Deleted Customers 
Number of Deleted Jnd!vldual Customera 
Number of Deleted Organ!l:atlonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Numbef- of logins 
otal Number of Successful Logins 
otal Number of Fall ad logins 

temal Transfer 
umber of Users Enti!led for E><lernal Transfer 
umber of External Transfarn 
or.el Dollar Amount of External Transfers 
temal Transfer 
umber of User EnU6ed to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of lntemel Transfers 
redltCard 
umber Users El'ltitled to View Credit Card 
umber Users EntiUed lo Meke Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Paymenls 

wnload 
umber of Downloads Via Web Com10Ct 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMaU• 

otal Number of Bank Malls 
tal Number of R«:elved Bank Malls Oafeted by CIB Uear 

otal Number of Sent Bank Malls Deleted by C!B User 
otal Number of Received Bank Malls Deleted by CSR Adm In 

&{JORetrlava1 
umber of Users EntrUed Fot lmeging 
umber of Images ·User Request 
umtH:lr of Images ·Fl Request 
op Payments 

umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck R•Order 
umb(lr Of Users Entitled for Check Reorder 
umber of Rediracl lo Check ReOrder System 
Df90lte11 Password System 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotteri Password System 
raneacllon Manager 
umber of Users Entitled to Transaction Retention 
umber of Use1s Entitled to Running Belam:e 
umber of Users EnUllad to Categories 
umber of Users Enlltled to Memo's 
umber of Use1s Enlilled to Pending Payments 
nos of Report 

tart Report Dale 
d Rapo_rt [)ate 

0-04310 

I 
35863-
35426. 

457. 
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675_ • •• 49' 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/01/2008 - 10/31/2008 

nerel 
um bar of Active Customers 

Number of Active 1ndlvldua! Customer$ 
Number of Active Organ!;i:aUonal Customers 

umber of lnActlve Customers 
Number of lnAcUve lndlvldua! Customers 
Number of lnActive Organlzatlonal Customers 

umber of Locked Customers 
Number of Locked lndlvldual CuslomAm 
Number of locked Organizational Customers 

umbar of Delatad Customers 
Number of Deleted Individual Customers 
Number of Dela led Organizational Cuskimers 

otal Number of Accwnta 
otat Number of New Accounts 
otal Number of loglne 
otal Number of Successful logins 
otat Number of Fa Red logins 

ternal Tran1fer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
olal Dollar Amount of External Transfers 
nt•mal Tranafer 
umber of User En tided to Internal Transfers 
vmbar of ln\emal Tranefers 
olal Dollar Amount of Internal Transfers 
r.cill Card 
umber Users Entidad to Vltiw Cradll Card 
umbar Users Entidlld to Make C1edlt Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber or Downloads Via Active State man ls 
umber of Downloads Via CSV or Q1F 
nk Mall• 

otal Number of Bank Malls 
otal Number of Received Bank Ma Ms Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Mab Deleted by CSR Adm!n 
mav• Retrklval 
umber of Ueers Entitkld For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
op Payments 
umber Of Us&rs Entitled for Stop Paymenls 
umber of Successful Stop Payment Requests 
heck R•Otdar 
umber of USM$ Enutled for Check ReOrder 
urrber of Redirect to Check Reorder System 
orgott•n P11•wotd Sy1tem 
umber of US81'S Enrolled for Forgotten Password System 
vrnber of Users locked Out of Forgottan Password System 
ran .. cUon ｾｾ･ｲ＠
umber of Users Entitled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber Of Users Entitled to categolies 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

tart Report Date 
nd. ｾ･Ｎｰｾ｟｛Ｉ･ｴ･＠

0-04311 

36491: 
36020. 
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Consumer eBanking Archived Report 
Bank Number: 784 

11/01/2008 - 11/30/2008 

en1ral 
umber of Active Customers 

Number of AcUve tndlvldual Customers 
Number of Active Orgenlzatkmal Customers 

umber of lnActlve Customers 
Number of lr'IActlve lndlvldual Customers 
Number of lr'IAcUve Organlzatlonal Customers 

umber of Locked Cusiomers 
Number of Locked !ndMdual Customers 
Number of Locked Org&nlzatiooal Customers 

umber of Deleted Cus1omers 
Number of Oeleled Individual Customers 
Number of Deleted Organ!zat!ona1 Customers 

otal Number of Accounta 
otal Number of New Accounls 
otal Number of Logins 
otal Number of Successful Logins 
otul NumberofFaNed Logins 
xt111m11.I Transfar 
umber of Users EnUU&d f0< External Transl Elf" 
umber of EKtema1 Transfer& 
otal Dollar Amount of EK\ernel Transfers 
temal Tran•fer 
umber of User Entitled to lnltlfT!al Transfers 
umber ol lntemal Transfers 
otal Dollar Amount of Internal Transfers 
redll Card 
umber Users Entitled lo View Credit Card 
umber Users Entitled lo Maka Credit Card Pttyments 
umber of Credit Card Payments 
otar Dollar Amount of Credit Card Payments 

wnload 
umber or Downloads Via Web connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMalls 

olal Number of Bank Malls 
otal Number of Received Bank Mab Deleted by CIB User 
olal Number of Sant Bank Malts Deleted by ClB User 
otal Number of Received Bank Mais Da!eled by CSR Adm In 
mage R•lrlev•I 
umber of UM1Js Entltlect For Imaging 
umber of lm:;igeg • Li5&1' Request 
umber of Images - Fl Request 
op P•ym1nt• 
umber of Users Entitled for Stop Payments 
umber of Successful Slop Payment Requests 
heck Reorder 
umber of US8rs Entitled for Check ReOrdar 
umber of Redirect lo Check ReOrder System 
orgott•n Pa1•wotd Sy•tem 
umber of Users Enrolecl for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
ranncllon Manaoar 
vmber of Users Entitled lo Transaction Ratenllon 
umber of Users Entitled to Rvnnlno Balance 
urnl:ler ot Users EnUtle<I to Categories 
umber of U&ers Entitled to Memo's 
umber of Users Entitled to Pending Payments 

nge of Report 
tart Report Date 
d Report D!ll9 

0-04312 

37011! 
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246' 
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Consumer eBanking Archived Report 
Bank Number: 784 

12/0112008 - 12/3112008 

neral 
umber of Active customers 

Number Of Active Individual CustomaNI 
Number Of Active Organizational Customers 

umber ol lnActlva Customers 
Number of lnActive Individual Customers 
Number of lnActlve Organ!zsllonsl Customers 

umber of locked Customers 
Number of locked Individual Customers 
Number of Locked OrgsntzaUonal Customers 

umber ofOeleted Customers 
Number of Deleted lndlvJdual Customers 
Number of Deleted Organlzallom1l Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
otat Number of successful Logins 
otal Number of Failed Logins 

.,.nal Tranlf1r 
umber of Users Entitled fOf External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
ntemal Ttlln•ftr 
umber of User Entitled to lnlemal Transfers 
umber of Internal TransfBNI 
otal Dollar Amount of Internal Transfers 
redlt C11rd 
umber Us9fs Enliilad to View Cl"fJdlt Card 
umber Users Enlided lo Make Credit Card Payments 
umber of Credit Card Payments 
ota1 Collar Amount of Credit Card Payments 
ownload 
umber of Download& Via Web Connect 
umber of Downloads Via Active Stolemenl! 
umber of Downloads Via CSV or QIF 
nkMalts 

otal Number of Bank Malls 
otot Number of Received Bank Maws Deleted by CIB User 
otal Number of Sent Bank Mails Oelalad by CIB User 
otal Number of Received Bank Mab Deleted by CSR Ad min 
mau• Ratrleval 
umber of Users Entitled For Imaging 
umber of Images· UsBf Request 
umber of Images· Fl Request 
op Payment• 
umber of Usel"s EnUtled for Stop Paymen1s 
umber of Suooassful Stop Payment Requests 
hack ReOrdar 
umber of Users EnUUed for Check ReOrder 
umber ofRed!racl to Check ReOrder System 
orgottan Paaawnrd System 
umber of Usefs Enrolled for Forgotten PasswOfd System 
umber of Users Locked Out of Forgotten Password System 
ransactlon Mam1ger 
umber of Users EnUtled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Ceteg01ies 
umber of Users EnUUed to Memo's 
umber of User& EnUUed to Pending Payments 
nga of Report 

tart Report Date 
nC!_ Rep_ort Date 

0-04313 
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37461. 
36962, 
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241' 
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1' 
120435: 
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Consumer eBanking Archived Report 
Bank Number: 784 

0110112009 - 0113112009 

oneral 
umber of Active Cus\omers 

Number Of AcUve lndlVidual Custom$/'$ 
Numb$r of AcUve OrganlzaUonat CustoMers 

umber of lllActtve Cu&lomers 
ｎｵｭｾｲ＠ of tnActive Individual Cus\omGfs 
Number of lnActive Organize Ilona I Customers 

umber of Locked Customm 
Number of Locked tndlv!dual Customars 
Number of Locked Organlzallonal Custornem 

umber of Delaled Cuo:imars 
Number of Deleted Individual Customeni 
Number of Deleted Organ!zallona! Customers 

otal Number of Accounl$ 
otal Number Of New Accounts 
otal Numb$r of Logins 
otal Numbol' Of Suoceasful Logins 
otal Numbol' of Felled logins 

t11r1111I Transfer 
umber of Users En tilted for External Transfer 
umber of External Transfl!f'$ 
otat Dollar Amount of External Transfers 
temal Transfer 
umber of U!l8f Entitled lo Internal Transfers 
umber of lnlemal Transfers 

' otal Dollar Amount of Intern el Tran9fers 
redltCard 
umber Users Entitled to view Credit Card 
umber Users Entitled lo Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnlo11d 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QlF 
nkMall• 

otal Numbol' of Bank Malls 
ota1 Number of Received Bank MaHs Deleted by CIB User 
ota1 Number of Sent Benk Malls Deleted by CIB Usw 

' otal Number of Received Bank MeHs De!eled by CSR Adm lo 
age Retr11val 

umber of User$ Enlltled For Imaging 
umber of Images· User Request 
utri>er of Images· Fl Request 
opPaym1ots 

umber of Users. Enlllled for Stop Payments 
umber of Succesaful Stop Payment Requests 
hick ReOrdef' 
umber ofUsam Entllled for Check ReOrder 
umber of Redlmct to Check ReOnler System 
orgott1n Patsword Syst1m 
umber of Uws Enrolled for FOfQolten Password System 
umber of Users locked Out of Forgotten Password System 
nmaactlon Mallllger 
umber of Users Entitled lo Transaction Retenlioo 
umt>er of Users Entitled to Running Balance 
umber of Uaera Entitled lo Categories 
umber of Users Entitled to Memo's 
umber of Usara Entitled to Pending Payments 

nge of Report 
tart Report Date 
nd ｒＬｾｰｯｲｴ＠ Dale 
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Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2009 - 02/28/2009 

neral 
umber of AcUva Customers 

Number of Active lnd!vlduel Customers 
Number of Active Organlzatlooal Customers 

umber of lnActive Custom Ell's 
Number of lnAcUva Individual Customers 
Number of lnAcUva Organlzallonal Customers 

umber of Locked Customers 
Number of locked Individual Cuslom&rS 
Number of Locked Organizational Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Nurrbar of Dolated Organlzatlomil Cuslomers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
olal Numbtir of Successfu( Logins 
otal Numbtir of Fa Med Logins 

terntl Tr•n•fer 
umber Of Users Entitled for External Transfer 
umber of External TraMf&rS 
otaf Dollar Amount of E1<ternal Transfers 
l'lttm1I Tr•n•hlr 
umber of User EnUHed to Internal Transfers 
umber of lnlemal Transfers 
otel Dollar Amoont of Internal Transfers 
rtdlt Card 
umber Users EnllUed lo VleW Credit Card 
umber Users EnllUed to Make Credit Card Payments 
umber of Credit Card Payments 
ola1 Dollar Amounl of Credit Card Payments 

wnload 
umber of Downloads V!a Web Connect 
umber of Downloads Via Active Stalam&nts 
umber of Downloads Via CSVor OIF 
nk Malls 

olal Number of Bank Malls 
o!Bl Number of Received Bank Mab Deleled by CIB User 
otal Number of S&nt Bank Malls Deleled by CIB User 
0181 Number ot Received Bank Malls Deleted by.CSR Adm in 

age Retrf•vtil 
umber of Users i;:ntltled For Imaging 
umber of Images· User Request 
umber of Images· Fl Request 
opPeyments 
umbtir of Users EnUt!Bd for Stop Payments 
umber of Succe8Sful Stop Payment R&quests 
heckR•Ordu 
umber of Users Enijlled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Pa1•word System 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
l'llnaacllon Manager 
vmber of Users Enutled to Transac6oo Ra!anllon 
umber of Users End tied to Running Ba!anca 
umbtir of Users End tied to Categories 
umbtir of Users End tied to Memo's 
umber of Users EnUUed to Pending Payments 

ng:e of Report 
tart Report Date 
nd Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

03/0112009 - 03/31/2009 

neral 
umber of Active Customers 

Number of Active lndlvldue! Customers 
Number of Active Organlz&UO/llll Customers 

umber of lnActive Customers 
Number of lnActive lndividu1d Customers 
Number of lnActlve Orgen!zatlona! Cuatom&I'& 

umber of Locked Customers 
Number of looked lndivkluel Customers 
Number of Locked Organlzallonal Customers 

umber of Deleted Customers 
Number of Deleted lndMduel Customers 
Number of Deleted Orgenlzellonel Customers 

otal Number of Aceoonts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Felled Loglne 

lermd Transfer 
umber of Users Entitled for External Transfer 
umber of External Tranefers 
otal Dollar Amount of External Transfers 
ntemel Transfer 
umber of User Entilled to Internal Transfers 
umber of Into me I Transfers 
otal Doller Amount of Internal Transfers 
redlt Cord 
umber Uaers Enlllled to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Peyments 

wnload 
umber of Downloads Via Web Conni;ict 
umber or Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMal/s 

otal Number of Bank Mall& 
otal Number of ReW!vOO Bank Malls Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by ClB User 
otar Number of ReceivOO Bank MaHs Deleted by CSR Ad min 
mage Retrieval 
umberofUsere Entitled For Imaging 
umber of Images· User Request 
umber of Images· Fl Request 
op Payment• 

umber of Uasrs Entitled for Stop Payments 
umber of successful Stop Paymeol Requests 
heck ReOrdn 
umber of Users EnUtled for Check ReOrder 
umber of Redirect to Check ReOrder Sys!am 
orgott•n Panword Syatem 
umber of Users Enrolled for Forgotten Paaswottl System 
umber of Users Locked Out of Forgotten Password System 
ran•actlon Manager 
uml>er of Users Entitled to Transaction Retention 
umber of Useni EnUUed to Running Balance 
umber of Uoors Entitled lo Calegor1aB 
umber Of Users Entitled to Memo's 
umber of Users Entitled lo Pand!J19 Payments 
nge of Report 

tart Report Data 
nd Report Dalo 
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Consumer eBanking Archived Report 
Bank Number: 784 

04/01/2009 - 04/30/2009 

neral 
umber of Active CUskJmera 

Number of Active lfldlvldual Custom era 
Number of Active OrganlzaUonal Customers 

umber of lnActlva Customers 
Number of lnAcUva lndMdual Customers 
Number of lnAcUva Organlzatlonal Customera 

umber of Looked Customers 
Number of Locked Individual CL1Btomern 
Number of Locked Organlzallonal Customers 

umber of Deleted Cus\omer$ 
Number of Deleted fndlvldual Customers 
Number of Deleted Organizations! Customers 

otal Number of Accounts 
otal Number of New Aeoounts 
otal Numbar of Logins 
ota! Number of Successful Logins 
otal Number of Fa116d Logins 

.,na1 Tran1fer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
olal Dollar Amount of External Transfers 
ntemal Tran1fllr 
umber of User En tilled to Internal Trarnifars 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entitled to View Credit Card 
umber Users Enlllled to Make Credit Card Payments 
umber of Credit Card Payments 
olat Dollar Amount or Credit Card Payments 

Download 
umber of Do.,..,,loads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downlm1da Via CSV or QlF 
nk Malla 

otal Number of Benk Malls 
olal Number of Received Bank MaMe Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by ClB User 
otal Number of Received Bank MeHs Deleted by CSR Adm In 
age Retrteval 

umber of Users Entitled For Imaging 
umber of lmeges - User Request 
umber of Images - Fl Request 
op Payment& 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck Reorder 
umber of Users Entitled for Check ReOrder 
umber of Redirect !O Check ReOrder System 
orgoUen Pa1aword System 
umber of Users EllfOlled for Forgotten Password System 
umber of Users Locked Out or Forgotten Password system 
ranuctlon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users EnHtled to Running Balenoo 
umber of Use re EnUtled to Gategorles 
umber of Users En ti tied to Memo's 
umber or U&ere Entitled to Pending Payments 
nge of Report 

tart Report Date 
ｮｾ＠ Report Date 
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40030: 
39467; 

［Ｚｾ＠
284' 

:i 
1371' 
1360: 

ｾｾＡ＠
33: 
0 

ＱＲｾＡｾｾＺ＠
437667< 
411430' 
26237'. 

I 
1! 
d 

so.oo'. 

ｾｾｾｾｾｾ＠
$53,626,635.18' 

41665! 
41665: 

r:I 
so.oo' 

18139, 
1400: 
1683! 

6502, 
10825 

［Ｚｾ＠
I 

41885; 
0, 

4168:j ,. 
l 

41685" 
510: 

I 

0 
0 

I 
Ｚｾ］ｾＡ＠
41687: 
41607; 

o: 
l 

04/0112009: 
. 04/3012009: 

11n 1no 13 11 :24 AM 

CONFIDENTIAL 



l of! 

https://cibadrn.ibanking-services.com/cibadm/arb2emgr.jsp?METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

05/01/2009 - 05/31/2009 

neral 
umber of AcHve Customers 

Number of AcUva Individual CU5tomars 
Number or AcUve OrganizaUonaf Customet"S 

umber of lnAcUve customers 
Number of lnAc!ive tndlvldU<il Customers 
NumlXlr or lnAcUve Organizational customers 

umber of Looked Cuslomars 
Number of locked lndivldual Customers 
Number of locked Organlzatlona1 Customers 

umber of Deleted Cuatomera 
Number of Deleted lndMduel Customera 
Number of Deleted Organlzatlonal Cu!JlolTlefs 

otal Number of Accounts 
otet Number of New Aooounts 
otal Number of Logins 
otal Number or Successful Logins 
olal Number of FaMed Logim1 

larnal Tran•far 
umber of Users Entitled fOf External Transfer 
umber of Exlemal Transfers 
otal ODllar Amount of Extern el Transfers 
ntemal Tran1for 
umber of User Ent!Ued to fnlemal Transfeta 
umber of Internal Transfers 
otal Doller Amount of lntemel Transfers 
redit Card 
umber Usera EntiUed to View Crodlt Card 
umber Users EntiUed to Make Credlt Card Payments 
umber of Credit Card Payments 
otal Doller Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMalls 

olal Number of Bank Marls 
otal Number of Received Bank MaHs Oa!eled by CIB User 
otal Number of Sen! Bank Mails Deleted by CIB Ueer 
otal Number of Received Bank Malla Da!aled by CSR Adm1n 
mag• R•trilval 
umber of Users Entitled For Imaging 
umber of Images ·User Request 
umber of ｉｭ｡ｧ･ｳｾ＠ Fl Request 
op Payments 
umber of Users ｅｮｾｕ･､＠ for Slop Payments 
umber of Successful Slop Payment Requealt.I 
l\eckReOrder 
umber of Users EnUtled fOf Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Paeaword System 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
ransactlon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users Entitlad to Running Balanc;e 
umber of Users Entitled to CelegOl1es 
umber of Users Entilled to Memo's 
umber of Users Entitled to Pending Payments 
ngeofR•port 

tart Report Date 
nd ｒ｟･ｩｷ｟ｾ＠ pate 
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Consumer eBanking Archived Report 
Bank Number: 784 

06/01/2009 - 06/30/2009 

n•ral 
umber of Ac!lva customers 

Number of Active lndMdual Customar11 
Number of Active OrganlzaUOMI Customers 

umber of tnAcllva Customers 
Number of lnActlVe lnd!vlduti1 Customers 
Number of lnActlVe Organ!zatlonal Customers 

umber ot Locked Customers 
Number of locked Individual Customers 
Number of locked OrganlzaUonal Customers 

umber of Deleted Custumers 
Number of 09!eted lndivlduBI Customers 
Number of Deleted Organizational Cuslome1s 

oral Number of Aecounts 
otal Nvmber of New Accounts 
otal Number of Logins 
ota1 Number of Successful log!ns 
otal Number of FaHed logins 

lemal Trenlfer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
olal Dollar Amount of ExtemBI Transfers 
nlt1m11I Trensfer 
umber of User En ti tied to Internal Transfers 
umber of lnlemal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entitled lo Vlsw Credit Card 
umber Users End tied to Make Credi! Caro Payments 
umber ol Credit Card Paymsnl$ 

· otal Dollar Amount of Credit Card Payments 
wnlolld 

umbElr of Downloads Via Web Connecl 
umbElr of Downloads Via ActlYe Statements 
umbElr of Downloads Via CSV orOIF 
nkMalla 

otal Number of Bank Malls 
otal Number of Received Bank Malls Deleted by CIB User 

: otal Number ol Sent Bank Malls Deleted by CIB User 
' olal Number ol Received Bank Malls Deleted by CSR Adm'1 
mags Retrfeval 
umber of Users Entitled FOf Imaging 
umber of Images - User Request 
umber of Images - A Request 
op Payments 

umber of Us&fs EnUtled for Stop Payments 
umber of Succe88ful Stop Payment Requests 
heck ReOrd111 
umber of Users Entitled fOf Check ReOrder 
umber of Redirect to Chee!< Reorder System 
orgotten Paeaword Syetem 
wrbar of Use111 EnmMed for Forgotten Password System 
umber of Users locked Out of Forgotterl Password System 
n1nucl/on Manager 
umber of Users Entltll:ld to Transsctioo Ralanllon 
umber of Users Entitled to Running Balance 
umber of Users Enlltled lo C81e(Jori6S 
umber ofUsets Enlltled to Memo's 
umber of Users Entitled to Pending Payments 
nga of Report 
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Consumer eBanking Archived Report 
Bank Number: 784 

07/01/2009 - 07/31/2009 

nera! 
umber of AcUve Customers 

Number of Active 1ndMdual Customers 
Number of Active Organ!za.Uonal Customers 

umber of lnACUVe Cuetomll!'S 
Number of lnActlve lndlvldual Cuslomers 
Number of lnActlve Organizational Customers 

um bet of L0<:ked Customers 
Number of L0<:ked Individual Customers 
Number of Locked Organizational Customers 

umber of Deleted Cuslomers 
Number of Doleted Individual Customem 
Number of Deleted Organizational Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Numberoflog!ns 
Otal Number of Successful Logins 
btal Number Of Failed logins 

1m1f Tranlflf 
umber of Users Entitled for Extema:I Transrer 
umber of External Transfer& 
otal Dollar Amoonl of External Transfe<S 
temal Tran•f•r 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redltCefd 
umber Users EnHl!ed lo View Credit Card 
umber Usem En tilled lo Make Credit Card Paym&nts 
umber of Credit Card Paymeol$ 
otal Dollar Amount of Credit Card Paymanls 

wnload 
umber of Downloads Via Web Conn eel 
umber of Downloads Vie Acttve Statements 
umber of Downloads Via CSV or QIF 
nk Malls 

o!Bl Number of Bank Malls 
ota1 Number of Received Bank Mab Deleled by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
o!al Number of Received Sank ｍ｡ｾｳ＠ Deleted by CSR Admkl 
ｾｒ･ｴｲｬ･ｶＱｉ＠

umber of Users EnHl!ed For lmeglllQ 
umber of ｉｭ｡ｧ･ｳｾ＠ Uoor Request 
umber of Ima gas - Fl Request 
op P1ym1nt1 
umber of Usenr. Entitled fol Stop Payments 
umber of SuccessfOI Stop Payment Requests 
hick ReOrdtf 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOn:!er Syslem 
orgot11n Pa11vt0rd Sy1t1m 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten PasswOfd Syslem 
r1nuctlon Manager 
umber of Usll!'s Entitled to Transaction RelSflllon 
umber of Users EnUtled lo Running Balance 
umber of Usttrs EnHtled to C8tegortes 
umber of Users EnHtled to Memo's 
umber of Users EnHtled to Pending Payments 
nge of Report 

tart Report Date 
nd Report Date_. 
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Consumer eBanking Archived Report 
Bank Number: 784 

08/01/2009 - 08/31/2009 

neral 
umber of Active Customers 

Number of Acllve Individual Customers 
Number of Acllve Organlzalional Custom era 

umber of lnActlve Customers 
Number of lnActlve lndMdUlll Customers 
Number of lnActlve Organizational Cus!omers 

umtxir of Locked Customers 
Number of Locked Individual Customers 
Number of Locked Oryanlzationel Customers 

umber of Deleted Cu9tomers 
Number of Deleted lndlv!dual Cu9lomere 
Number of Deleted Organizational Customers 

olal Number of Accoonts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Sucoossful Logins 
otal Number of FaMed Logins 

tuna! TrM5'fer 
umber of Users Entitled fot External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transrars 
temlll Tran1fer 
umber of User Entilled lo lnlamol Transfers 
umber ot lnltlmal Transfers 
otal Dollar Amount or Internal Transfers 
redlt Card 
umber U&ers En tilled to View Credit Card 
umber Users En tided to Make Credll Card Payments 
umber of CrOO!t Card Payments 
otal Doller Amount of Credit Card Payments 

wnlo11d 
umber of Downloads Via Web Connool 
umber of Downk>ads Via Active Statements 
umber of Downloads Via CSV or Q!F 

BllnkMall11 
otal Number of Bank Malls 
otal Number of Received Bank Malls Deleted by CIB U5er 
otal NumbQr Of Sent Bank Malls De lated by ClB User 
olal Number of Received Bank MaHs Deleted by CSR Admln 
m-a• Retrieval 
umb&r of Usera Enllll&d For Imaging 
umber of Image& - User R&quest 
umber of Images - Fl R&quest 
op P1ymant• 
umbor of Users Enl!Hed for Stop Payments 
umber of Successful Stop Payment Requests 
h•ck ReOrder 
umbor of UtierS Entitled for Check ReOrder 
umber of Rodi re ct to Check ReOrdar System 
orgott•n Paaaword Sy1t•m 
umber of U.sers Enrolled for ForQQtten Password System 
umber of Usars locked Out of FOfQolten Password System 
r11nActlon Man11gar 
umber of Users Entitled to Tnmsectton Retention 
umber of Userii. Entitled lo Running Balanoe 
umber of Users En II lied to Cetagorles 
umber of Users Entitled to Memo's 
umber of Uoors Entitled to Pending Paymen!s 
nge of Ra port 
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d ｒ･ＱＳＰｾ＠ Ql)_le 

0-04321 

4254) 
41921: 
ＶＲｾ＠
332i 
3J1: 

1i 
1615' 
ＱＶＰＰｾ＠

15 
so: 
80, 

o. 
127447, 

2182 
4631192_ 
435fl86, 
26006' 

.1 
d 

$0.00i 
...... 
3771fi 

$35,904,714.29! -· 444861 

$0.0g; 

, ... ). 
ＲＺｾＡ［＠

17882
1 

12963, .... 
358: 

i 
44486: 

o' 

... J 
33' 

_J 
647! 

,! 
d 

4448J 
44486: -· 44486: 

Oj 

ＰＸＯＰＱＯＲＰＰＹｾ＠
0813_1 l:l_Q99'. 

ll/21/2013 11:22 AM 

CONFIDENTIAL 



I ofl 

https://cihachn.ibanking-services.com/cibadm/arb2emgr.jsp'!METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2009 - 09/30/2009 

"""'' umber of Active CU$tomers 
Number of Acl!ve lnd!v!duel Customers 
Number of Active OrganlzaUooal Cuslom9fs 

umber of lnActiVe Cuslomers 
Number of lnAcl!ve lndlvldual Customers 
Number of lnAcllve OrganlzaUQna1 Custom9fs 

umber of Locked Customers 
Number of Locked lndlvldual Customers 
Number of Locked Oroanl.zal!ona1 Customers 

umOOr of Deleted Customers 
Number of Deleted lndivklual Customers 
Number of Deleted OrganiZatlonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
otal Nomt>er of Successful Logins 
otal Nvmber of Failed Logins 
xt1m1I Transfmr 
umoor of Us11C11 Entitled for f)l;ternal Transfer 
umber of E)l;temal Transfers 
otal Dollar Amount of External Transfers 
nt1mal Tranaflr 
umber of Usf!f EntiHed to Internal Transfers 
umber of Internal Transfers 
olal Dollar Amount of Internal Transfers 
redlt Card 
umber Uws EntlUed to View Credll Card 
umber Uaers End tied to Make Credi I Card Payments 
umber of Credit Card Payments 
olel Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connool 
umber ot Downloads Via Active Slatemenls 
umber ot Downloads Via CSV or QIF 
nk M1ll1 

otal Number of Bank Malls 
otal Number of Received Bank Malls Deleted by CIB User 
olal Number of Sent Bank Malls Deleted by CIB User 
otal Number ofReee!ved Bank Mails Deleted by CSR Admln 

' mag• Retrleval 
umber 1Jf Users Entitled For Imaging 
umber of Images· U&er Request 
umber of Images - Fl Requeet 
op Payment• 

umber of Users Entitled for Stop Payments 
umber of SUOOGsaful Stop Payment Requests 
hock ReOrdu 
umber of Usere Entitled for Check ReOrder 
umber of Redirect to Check Reorder Systom 
orgotttn Panwotd Syatem 
umber of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password Sys!em 
ranuctlon Manager 
umber of Users Entitled to Transaction RetenUoo 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Categories 
umber of Users Entitled to Memo's 
umber or users Entitled to Pending Payments 

nge ofR1port 
tart Report Dale 
d Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/01/2009 - 10/31/2009 

narat 
umber of Active Customers 

Number of Active Individual Customers 
Number of Active Organizational Customers 

umber of lnAct!ve Customers 
Number of lnActlve lndlvldual customers 
Number of lnActlve Organlzatlonal Customers 

umber of Locked Customers 
Number of Locked !ndlvldual Cualom8f8 
Number of Locked Organlzatlonat Cuatomers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number of Deleted Orgonizalkmal Customers 

olal Number of A«-00nts 
otal Number of New Accounts 
olal Number of Logins 
olel Number of Successful Logins 
ote.I Number of Failed Log!n& 

ernal Transfer 
umber of Usera Entitled for External Transfer 
umber of EJCtarnal Transfers 
olBI Dollar Amount of External Transfers 
ntamal Trllflsfer 
umber of U&el' En tilled to Internal Transfers 
umber of lnlemel Transfers 
olal Dollar Amount of Internal Transfers 
radlt Card 
umber Users Entitled to View Credit Card 
umber Users Enlllled lo Make Credit Card Paymenla 
umber of Credit Card Payments 
otat Dollar Amount of Credit Card Payments 

wnlolld 
umb6r of Downloads Via Web Coonacl 

! umber of Downloads Via Active Statements 
umber of Downloads Via CSV or Q!F 
flkMalla 

otal Number or Bank Malla 
otal Number of Received Bank Malls Deleted by CIB User 
olat Number of Sent Bank Mells Oe1aled by CIB User 
olal Number of Received Bank Mells Deleted by CSR Adm!n 
mage Ratrklval 
umber of Usars Entitled For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
op Payment• 
umber of Users Entitled foe Stop Payments 
umber of Soooessful Stop Payment Requests 
heck ReOrdar 
umbtlr of U881's Efllltled for Check ReOrder 
umber of Redirect lo Check R&Order System 
orgotten Pa11word Syatam 
umber of U&ers Enrol ad for Forgotten Password System 
umt>er of Users locked Oul of Forgotten Password System 
ranNcllon Manager 
umber of Users Entitled to Transaction Retenllon 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Celagofles 
umber of Users En11tled to Memo's 
umber of Users Entitled to Pending Payments 

fllJt of Report 
tart Report Date 
nd Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

11/0112009 - 11/30/2009 

neral 
umber of Active Customers 

Number of AcUve lndivldual Customaro 
Number of AcUve Organlzat!onal Customers 

umber of lnActlve Customers 
Number of lnAcllve lndMdual Cuslomers 
Number of lnAclive Organ1zaUona1 Customers 

umber of Locked Customers 
Number of Locked lndlvldual Customers 
Number of Locked Organtzational Customers 

umber of Deleted Cuatom8f8 
Number of Deleted Individual Cuatomers 
Number of Deleted Orgenizatkmal Cuetomere 

ottd Number of Accounts 
otat Number of New Acoounts 
otal Number of Logins 
olal Nl.Jfl'lb&r of Successl\J! Logins 
otel Number of Felled Logins 

temal Tran•f•r 
umber of Uea<s Entitled for External Transfer 
umber of Extern el Transfers 
otel Dollar Amount of External TranafefS 
ntem11 Tran•fer 
umber of User En ti tied to Jntemal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfer& 
redlt Card 
umber Users Entitled to V!ew Credit Card 
umber Users Entillad to Make Credit Gard Paymoots 
umber of Cmdlt Card Paym&nts 
olal Dollar Amount of Credit Card Paymenlll 

wn\OO<I 
umber of Download& Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nkMella 

olal Number of Bank Mails 
otal Number of Received Bank Mails Oele!ed by CIB User 
otal Number of Sent Bank Mells Oeleted by CIB User 
otat Number of Received Bank Malls Deleted by CSR Admln 
mag• Retrieval 
umber of Usere En ti tied For Imaging 
umber of Images· User Request 
umber of lmagea - Fl Request 
opPaym•nt1 
umber of Uaers Entitled for Slop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber ofUaers Entillad for Check Reorder 
umber of Redirect to Check ReOrder System 
orgotten Password 8yatem 
umber of Users Enrolled tor Forgotten Password System 
umber of Users Locked Ou! of Forgotten Pes&wotd System 
rennctlon Manager 
umber of Users Enlltlecl to TransacUon Retention 
umber of Usars EnUUed to Running Be.ta nee 
umber of Uaers EnUtled lo categories 
umber of Uaers End tied to Memo's 
umber of Uaers Entllled to Pending Payments 

nge of Report 
!art Report Date 
d .Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

12/01/2009 - 12/31/2009 

neral 
urMer of Active CUslomers 

Number of Active fndlvlduel Customers 
Number of Active Organlzallona! Customers 

umber of lnActlve Customers 
Number of lnAcl!ve Individual Customers 
Number of lnAcllve Organ1zatlonel Cusbmllfs 

umber of Lociced Customers 
Number of Locllad lndivldual Customers 
Number of Locked Otganizatlonal Customers 

umber of Deleted Custom eta 
Number of Deleted lndlviduel Customers 
Number of Oelatad OrganizaUonal customers 

otal Number of Acoounts 
tal Number of New Accounts 

otal Number of Logins 
otal Number of Successful Logins 
otal Number of Failed Logins 

ternal Trander 
umber of Users Enlltled for External Transfer 
umber of External Transfern 
otal Dollar Arnoont of External Transfer& 
ntemal Transfer 
umber of User Enllded to lntemBI Transfers 
umber of lntamal Transfera 
otal Dollar Amount of Internal Transfers 
redlt Csrd 
umber Users Enllllad to View Credit Card 
umber Users En!llled to Make Credit Card Payments 
umber of Credit Card Payments 
olat Dollar Amount of Credit Card Payments 

wnlo&d 
umber or Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV orQIF 
nkMallt 

otal Number of Bank Malls 
otal Number of Received Bank Malls Deletad by CIB Us(!( 
ots1 Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Malls Da!e!Bd by CSR Admln 

agti R.tr .. val 
umOOr of Users EnHt!ed For Imaging 
umOOr of Ima gee ·User Request 
umber of Images - Fl Request 
op Paymtnta 
umber of U&ere Enijtled for Stop F'aymants 
umber of SuocesSful Stop Payment Requests 
hack RaOrdar 
umber of Users Entllled for Check ReOrder 
umber of Redirect lo Clle<:k ReOrder System 
orgoHan Pastword System 
umber of Ueer& Enrolled for Forgotten Password System 
umber of Uaeni Locked Out of Forgotten Password System 
ranuctlon Manager 
umber of Users Entitled lo Transaction Retention 
umOOr of Users EnUUed to Running Balance 
umber of Users !::nUtled to categories 
umber of Users EnUUed to Memo's 
umber of Users EnUtled to Pending Payments 

ng1i of Report 
tart Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

01101/2010 - 01/31/2010 

ua1 
umber of Actlv& Customers 

Number of Active lndlvklue1 Cu11lorners 
Number of Active Orgenlzatlonal Customers 

umber of lnAcllve Cll5tomers 
Number of lnActlve Individual Customers 
Number of lnActlve Organlzalional Customers 

umber of Locked Customers 
Number of Locked lndlvlduat Customel8 
Number of Locked Organlzetlonal Customers 

umber of Deleted Customers 
Number Of Deleted lndlvldual Customers 
Number of Deleted Organization el Customers 

otal Number of Accounts 
otal Number of New Aecounls 
otal Number of Logins 

' otal Number of Successful Logins 
otal Number Of Fa lied Logins 

! tarnal Transfer 
umber of Users EnlHled for External Transfer 
umber of External TransfBfll 

: otal Dollar Amount of External Transfers 
; ntemal Trantfar 

umber of U&er Entitled to Internal Transfera 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
ttdltCtrd 
umber Users Entitled to View Cradlt Card 
umber Users EnUl!ed to Make Cr$d!I Card Payments 
umber of Credit Card Payments 
ola! Dollar Amount of Credit Card Pay men bl 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Malla 

otal Number of Bank Malls 
ota1 Number of Received Bank Malls Deleted by C!B User 
otal Number of Sent Bank Malls Deleted by ClB User 
otat Numb&r of Received Bank Mah Deleted by CSR Ad min 
mage Retrieval 
umber of Users Entitled For Imaging 
umber of Images - User Request 
umber of Ima gets ·Fl Requa at 
op Paym•nla 
umber of Users EntiUed for Stop Payments 
umber of Successful Stop Payment Requesls 
heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect lo Check ReOrder System 
orgotten Password 8yt1am 
umber of Users EnroHed fOr Forgotten Password System 
umber of Users Locked Ou! of Forgotten Password System 
ranNctlon Manager 
umber of Users Entitled to Tran9acuon Retention 
umber or users Entitled to Running Balance 
umber ofUSllrs Entitled to Categories 
umber of Users Entitled to Memo's 
umber or users EnUtled to Pending Paymenls 

nge of Report 
tart Report Date 
ＢｾＭｾ･ｰｐｦｬＮｐＡｬ｟ｴ･＠

0-04326 

4514j 
4446i 

675: 
386' 
ＳＸｾ＠

" 1906: 
1&171 

211 
59: 
59 

o: 
Ｑｾｾｾｾ［＠
484641

1
1 

455056 
29583: 

01 
d 

so.oo' 
4743J 
36853: 

ＤＴＶＬＲＸＳＬＲＺＷＵｾＺｾ＠

4743[ 
0 

$0.00. 
I 

33613' 
2095-
20631 

ＲＷＰＹｾ＠
12769 

355: 
630' 

I 
ＴＷＴＳｾ＠

"i 
47435'. 

30; 

474'35
1 

000 
I 

o. 

Ｚ［Ｚ［ｾ＠
ＺｾＺ［ｾ＠

'1 
01,{11/2010, 

-.Q1/'J_1!2Q1_9: 

11/21/2013 11:19 AM 

CONFIDENTIAL 



1 ofl 

https:l/clbadm.ibanking-services,com/cibadm/asb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2010 - 02/28/2010 

n•ral 
umber of Active Cuslomera 

Number of AcHve lndMdual Customars 
Number of Active Organlzatlonal Customers 

umber of lnAetlve Cua tom era 
Number of lnAetlVe lndMduaf Cuatomerti 
Number of lnAetlVe Organlzallonal Customers 

umber of Locked CUStomefS 
Number of Locked lndlVklual Customm 
Number of Locked Organizational Customers 

umber of Deleted Ct.lstomara 
Number of Deleted lndiY!dual Customers 
Number of Deleted Organltatlonal Customers 

ollll Number of Accounts 
ollll Number of New Accounts 
otal Number of Logins 
otal Number of Suooosstul Logins 
otal Number of Fal!ad Logins 
tarnal Tran1far 

umber of Users Entitled for External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
ntemal Transfer 
umberofUserEnliHed to Internal Transfers 
umber of ln\emal Transfers 
otaf Dollar Amount of Internal Transfers 
redlt Card 
umber U&ers En ti tied to View Credit Card 
umber Users Entitled to Make Credit Card Payrmmts 
umber of Credit Can:I Payments 
ota1 Dollar Amounl of Credit Card Payments 

wnload 
umber of Dovmloada Via Web Connect 
umber of Download a Via Active Statements 
umber of Download a Via CSVor QIF 
nk Malls 

· ota1 Number of Bank Malls 
: otal Numbe<of Received Bank MeMs Dete\ed by CIB Uaer 

otal Number of Sent Bank Malla Oeleled by CIB User 
' otal Number of Received Bank Mais Dele\ad by CSR Adm!n 

-iieR•trl1val 
umber of Users Entitled For Imaging 
umber of lmag99 - U&ef Request 
umber of Images· Fl Request 
op Payments 
umber of Uaera Entitled for Stop Payments 
umber of Suecessfvl Stop Payment Requests 
heck RaOtdar 
umber of Uaers Entitled for Check ReOrder 
umber of Redirect to Check ReOrdar System 
oreotten Paaa"WOrd System 
umber of users Enrolled for Forgotten Pessword System 
umber of Users Locl<ed Out ol F«ootten Password Syatem 
ranuctlon Manager 
umber of Uaere Entitled to 'transaction RetenUon 
umber of US8rs Entitled to Running Balance 
umber of Uisers Enlltled to categories 
umberofU68re Entitled to Memo's 
umber of Uisers Entitled to Pending Payments 

ng1 of R•port 
tart Report Data 
nd Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

03/01/2010 - 03/3112010 

neral 
umber of Active customers 

Number of Acllve lndlv!dual Customers 
Number of Active Orgcinlzallonal Customers 

umbtir of lnAcUve Customers 
Number of lnAcUve lndMdual Custumers 
Number of lnAcUVe Organlze.llonal Customer'$ 

umber of Locked Customers 
Number of Locked lndlvklual CllSlomera 
Number of Locked Organlzallonal CU$1omera 

umber of DtJ!eted Customers 
Number of Oelaled lndMdua! Customers 
Number of Da!ated Organlzallonal Cualomenl 

otal Number of Accounts 
olal Number of New Accounts 
otal Number of Logins 
olal Number of Successful Logins 
otal Numb& of Failed Logins 

ffnal Transfer 
umber of Users Enlllled for External Transfer 

nlemal Transfer 
umber of User Enllllad to Internal Transfers 
umber of lnlema! Transfers 
otat Dollar Amount of Internal Transfers 
redlt Card 
umber Useni Enlllled to View Credit Card 
umber Users Enlllled to Make Credit Card Payments 
umber of Crad!l Card Paymen!a 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Download a Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 

Bank Malla 
olal Number of Bank Mans 
otal Number of Reoelved Bank Malla Deleted by CIB User 
otal Number of Sent Bank Malts Deleted by CIB User 
otal Number of Reoelved Bank Mais Deleted by CSR Admin 
ｭｱｯｒ•ｴｲｫｩＱｲｾ＠

umber ofUsars Enutled For Imaging 
umber of Images - User Reques.t 
umber of Images - Fl Requast 
op Payment• 

umber of Users Entitled fOf Stop Payments 
umber of Successful Stop Payment Requests 
h•ok ReOrder 
umber of Users Enlltkxl for Check ReOrder 
umber of Redirect lo Check ReOrder Syslem 
orgotten Pa11WOfd Syatem 
umber of U$61'S Enrolled for Forgotten Password System 
umber of Users Locked Oul of Forgotten Password System 
ranuctlon Manager 
umber of Users Enlllled to Transaction Retention 
umber of Users Entitled to Running Bahmce 
umber of Users Entitled to Cotegorles 
umber of Users Entitled to Memo's 
umber of Uaere Entitled to Pending Paymools 
n;e of Report 

tart Report Date 
nd Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

04/0112010 - 04/30/2010 

nerat 
umber of AcUve Customers 

Number of Active Individual Customers 
Number of AcUve Organlzatlontll Customers 

umber of lnAcUVe Cu&lomers 
Number of lnAcllve Individual Cuslomers 
Number of lnActlve Organrzationa1 Customers 

umber of Locked Customar& 
Number of Locked Individual Customers 
Number of Locked Organlzat!onel Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number of Oele!ed Organlzatlonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Fated Logins 
ternel Traflafer 

umber of Users Entitled for External Transfer 
umber of External Transfers 
ola.I Dollar Amount of EKtamol Transfers 
temet Tran1ftr 
umber of U&er Entitled to Internal Transfers 
umber of lntemal Transfers 
ota! DOiiar Amount of Internal Transfers 
rtdlt Card 
umber Usern Entitled lo VktW Credit Card 
umber Users Entitled lo Make Credit Card Paym1:1nts 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnl°"' 
umber of Download a Via Web Coonect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVor OIF 
nk Mill• 

otal Number of Bank Malls 
otat Number of Received Bank Mab Deleted by CIB User 
otaf Number of Sent Bank Mells Deleted by CIB User 
otal Number of Received Bank Malls Oeleted by CSR Adm In 
a;e Retrl•vel 

ulriler of Users Entltlad For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
op P•yment1 
umber of Users Enlllkld for Stop Payments 
umber of Successful Stop Paymenl Requests 
heck R•Ordsr 
umber of User& EnUtled for Check RaOrder 
umber of Redirect to Check ReOrder System 
ot;etten Pa1sword System 
urrtier Of Users Enron ad fur Forgotten Password System 
umber of Us&rs Locked Out of Forgotten Password System 
rannctron Manag-er 
umber of Users Entitled to Transactloo Relent.km 
umber of Users Entitled to Runn!t'IQ Balance 
umber of Users Entitled to categories 
umber of Users Entitled to Memo's 
umber ofU&el'S Entitled to Pending Payments 
nge of Report 

tart Report Date 
nd ｒ｟･ｰｾ＠ Date. 

0-04329 

I 
46766" 
ＴＸＰＵｾ＠
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Consumer eBanking Archived Report 
Bank Number: 784 

05/01/2010 - 05/31/2010 

nera1 
umber of Active Cuslomers 

Number of Active Individual Custom era 
Number of Active Org:anizalional Customers 

umber of lnAcUVe Cu51omllfll 
Number of lnActlve Individual Customers 
Number of lnAcUva OrganlUiUonal Customers 

umber of Locked Customers 
Number of Locked lndlvldual Cuatomera 
Number of Locked Organlultl01181 Cuslome13 

umber of Dale led customers 
Number of Deleted Individual Cuslomers 
Number of Deleted Organ!zatlonat Customers 

otal Number of Accounts 
otal Number of New Acco uni$ 
otal Number of Logins 
otal Number of Succes!ffill Logins 
otal Number of Felled Logins 

lernal Transfer 
umber or USl'lrs Entitled far External Transfer 
umber or El<temel Transfers 
otal Doller Amount of External Transfers 
ntemal Tratlsftr 
umber of User Enlltled lo Internal Transfers 
umber of Internal TramJfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entitled lo View Cr&dll Card 
umber Users Entitled to Make Credit Card Paymenl$ 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Peyrf16nls 

wnload 
umber of Dovm!oads Vie Web Connect 
umber of Dovmloads Vie Active Statements 
umber of Downloads Via CSV or QIF 
nkMalls 
!al Numb6r of Bank Ma!!s 

otal Number of Received Bank Malls Deleted by CIB User 
o!al Number of Sent Bank Malls Deleted by CtB Use!' 
otal Number of Received Bank Malls Oeleted by CSR Admln 
mage Retl'lav•I 
umber of Users En HI.led For Imaging 
umber of Images - Uiser Request 
umber of Images-Fl Request 
opPaym.nts 

umber of Users Entitled tor Stop Payments 
umber of Successful Stop Payment Requests 
hsck ReOrder 
umber of Users EntttkKI for Check ReOrder 
umber Of Redirect to Cllei:ok ReOrder System 
orgott•n Pasaword Syttem 
umber of Usars Enrolled tor Forgotten PassWt>rd System 
umber of Uisers Locked out of Forgotten Password System 
ranNctlon Manager 
umber of Users EnUtled to Transaction Retention 
umber of Uooro Entitled lo RunnlllQ Balance 
umber of Users Entitle<! to Categories 
umber ofU8ers Entitled to Memo's 
umber of U8ers Entitled lo Pend log Payments 

nge ofR•port 
tart Report Date 
nd R(ij)91t D!ile 

0-04330 

47124! 
48405: 
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3771 
376. 

1: 
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https://cibadm.ibanking·services.com/cibadm/arb2emgr.jsp?METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

06/01/2010 - 06/30/2010 

""'' umber of Actlve Customers 
Number of AcUve lndlvldua! Customers 
Number of Active Organizational Customers 

umber of lnActtve Customefs 
Number of lnAcllve lndlvldusl Customers 
Number of lnActlve Organizaflon11! Customers 

umber of Locked Customers 
Number of locked lnd!vldual Customers 
Number of looked Organlwllonal Customers 

umber of Deleted Customers 
Number of Deleted lndlvidu1d Customers 
Number of Deleted Organiutional Customers 

olal Number of Acooonts 
olal Number of New Accooots 
olal Number of Logins 
olal Number of Successful log\M 
otal Number of Fsled Logins 

ern•I Tr•nsfer 
umber of Users Enlltlod for External Transfer 
umber of External Transfers 
olal Dollar Amount of External Transfers 
temel Tnin1r.r 
umber of User En tilled to Internet Transfers 
umber of Internal Transfers 
olal Dollar Amount of Internal Transfers 
redll Cerd 
umber USMG Entitled to View Credit Card 
umber U$8($ Entitled to Maka Credit Card Payments 
umber of Credit Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Vie Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Vie CSV or QIF 
nkM11lla 

olal Number of Bank Malls 
otal Number of Received Bank Mab Delalad by CIB User 
otal Number of Sent Bank Moils Deleted by CIB User 
o!al Number of Received Bank Mah Deleted by CSR Adm!n 
age Retrieval 

umber of Uoors Entitled For Imaging 
umber of Images· Uaer Request 
umber of Images· Fl Request 
opPaym•nt. 
umber of Users Entitled for Stop Paymente 
umber of $l)CCessful Stop Payment Requests 
het::k ReOrder 
umber of Users Entitled for Checll; ReOrder 
umber of Redirect to Cheek ReOrder System 
orgott1n Panword System 
umber of U&ers Enroled for Forgotten Password System 
umber of Users locked Out of Forgotten Password System 
anucllon Manl{tlr 
umber of Users Entitled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber Of Users Entitled lo Categories 
umber of U88f& Entitled to Memo's 
umber of User9 Entitlod to PandirlQ Payments 

nge of Report 
tart Report Date 
nd Report Data 

0-04331 
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Consumer eBanking Archived Report 
Bank Number: 784 

07/01/2010 - 07/31/2010 

""'' umber of Acllve CUalomera 
Number of AcUve tndlvkfuat Custornert1 
Number of AcUve Organization Qt Customers 

umber of lnAcllve Customers 
Number of lnActlve lndlvlduel Cuetofll6rS 
Number ol lnAcUve Organlzellonal Customers 

umber of looked Customers 
Number of Locked lr.dlvlduel Customers 
Number of Locked OrgantzaUonal Customera 

umber of Deleted Cusk>mers 
Number of De!eled Individual Customers 
Number ofDe!eled OrganiZallonal Customers 

otar Number of AC«Junts 
olal Number of New Accounts 
olal Number of Logins 
otal Numl>er of Successful logins 

' ola1 Number of Failed Logins 
, ltlrn1! Tr1n1fff 

umber of Users EnUtled for Extemst Tr.insfer 
umber of External Tmnsfert1 
olal Dollar Amount of External Transfers 
tem1I Tran,fer 
umber of User EnUtled lo Internal Transfers 
umber of Internal Transfers 
olal Dollar Amount ofln!emal Transfers 
redlt Card 
umber UMr& Entitled lo View Credit Card 
umber Users Entitled to Make Credll Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Gard Payments 

wnlo1d 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVor QIF 
nk Malla 

' olat Number of Bank Mails 
· otal Number of Received Bank Mails Drtleted by CIB User 

olal Number of Sent Bank Malls Deleted by ClB Uaer 
otal Number of Received Senk Mells Deleted by CSR Adm1n 
mag•R1frleov1I 
umberofUsers Entitled For Imaging 
umber of Images· User Request 
umber of Images· Fl Request 
op P1ym•nl• 
umber of Users Entllled for Slop Payments 
umber ofSuocessful Stop PaymGnt Requests 
htck ReOrd.r 
umber of U&ara EnUUed for Check ReOrder 
umber of Redirect to Check ReOrdar System 
orgottori P1nword Sy.tern 
umber of Users Enroled for Forgotten Password System 
umber ofU&ers Locked Out of Forgotten Password System 
ranuctlon Managar 
umber of Users Enllllad to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of U88rs Entitled to Categories 
umber of Users Enlllled to Memo's 
umber or Users Entitled to Pending Paymenls 
ngeofR•port 

!art Report Date 
d Report Date 

0-04332 

48164. 
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Consumer eBanking Archived Report 
Bank Number: 784 

08/01/2010- 08/31/2010 

nlt'el 
umber of Active Customers 

Nurnbl)r of Active Individual Cu11tomers 
Number of Active OrganlzaUonat Customers 

umber of lnActtve Customers 
Number of lnActfve lndlvldual Customers 
Number of lnActlvo Orgenlzatlonal Customerti 

umber of Locked Customers 
Number of locked todlvlduel Customefll 
Number of Locked Organlzatlonaf Customofll 

umber of Deleted Customera 
Number of Deleted lod!vklual Customers 
NumOOr of Deleted Organ!zatlonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
otill Number of Logins 
otal Number of Sucoossfu! logins 
otal Number of Felled logins 

ternal Trenlfer 
umbar of Uaere Entitled for Extemel Transfer 
umber of External Transfers 
otal Doller Amount of EKtemal Transf!ll'B 
ntemal Transfer 
umber of User Entitled lo Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
rtdltCan:I 
umber Users Entitled to View CredilC8rd 
umber Users Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Oollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umOOrofDownloads Via CSVorQJF 
nkMal1• 

otal Number Of Bank Mails 
otal Number of Received Bank Malls Del&ted by CIB User 
otal Number of Sent Bank Malls Dale!ed by CIB User 
otal Number of Received Bank Malls OG!eted by CSR Adm In 

m111go Rottleval 
umber or Uaers Entitled For Imaging 
umber Of Images - User Request 
umber of Images - Fl Request 
op Payments 

umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrdor 
umber of Users Entitled for Check ReOrdar 
umber of Redirect to Check ReOrdar System 
or90tt111n Pa1sword System 
umber of Users Enrolled for Forgotten Password System 
umber of Users locked Out of Forgotten Password System 
nmucuon Manager 
umber of Users Entitled to Transaclioo Relentioo 
umber of Usan1 Entitled to Running Balance 
umber of Users Entitled to Categeries 
umber of Uaers EnUtlad to Memo's 
umber of Users EnUtled to Pending Payments 
ngo of Rsport 

tart Report Dale 
_nd Report Data 

0-04333 

.... ,, 
47931! 
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395' 
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Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2010 - 09/30/2010 

nera1 
umber of AcUve Customers 

Number of AcUve lndlVldual Cuslomers 
Number of Active Organlzetlonat Cuslomelll 

umber of lnActlve Customer& 
Number of lnActlve lndMdual customers 
Number of lnAcUve Organlzatlonal Customers 

umberoflocked CU$lomers 
Number of Locked Individual Customers 
Number of Locked Organizatiooat Customers 

umber of Deleted Customers 
Number of Deleted lndlvldual Customers 
Number of Daleted Organ!zat!onal Customera 

otat Number of Accounts 
otal Number of New Accounts 
ota! Number of Logins 
otal Number of Successful Logins 
olal Number of Felled Logins 

ternl.l Tranafer 
umber ol Usefa EnH!led for External Transf8f 
umber of External Transfers 
olal Dollar Amoonl of External Transfers 
ntemal lll!flafer 
umber ofUaer Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Enl!Uad to View Credit Card 
umber Users EnHOed lo Make Credit Card Payments 
umber of Credit Card Payments 
otel Doller Amount of Credit Card Payments 
own load 
umber of Downloads Vie Web Connect 
umber of Downloads Via AcUve Statemoots 
umber of Downloads Via CSV or OIF 

nk Mall• 
olal Number of Bank Malla 
olal Number of Reoolvad Bank Malls Deleted by CIB User 
otal Number of Sent Bank Malla De lated by CIB Us&r 
olal Number of Received Bank Malla Deleted by CSR Admln 

, mag• R•trl•val 
· umber of Users Entitled For Imaging 

umber of Images· U&er Requesl 
umber of Images· Fl Requesl 
op Payment• 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
hack R•Order 
umber of Users Entitled for Check ReOrd&r 
umber of Redirect to Check ReOrder System 
orQOtt•n Pa•aword Syatem 
umber of Users Enrolled fQr F0190tten Password Systam 
umber of Users Locked Out of Forgofien Passwoni System 
ranueUon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users Entlllad to Running Balance 
umber of Users Entitled to Categories 
umber of Users EnUUed to Memo's 
umber of Users Entl!lttd to Pending Payments 
nu• of Report 

tart Report Date 
nd Ra port Dam 

0-04334 
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49214; 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/01/2010 -10/31/2010 

neral 
umber of Active Customers 

Number of Active kldlvldual Customers 
Number of Active Organlzallone! Customers 

umber of lnActlve Customers 
Number of lnACltve lnd!vldual Customen 
Number of lnActlve Organ!zallonal Custom a rs 

umber of Locked Customers 
Number of Locked lndlvkluaf CU81omers 
Number of Locked Organtzational CU81omers 

umber of Deleted Customers 
Number of Deleted Individual Customer$ 
Number of Deleted Organlullona1 Customers 

otel Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Succ:essful logins 
otal Number of FaMed Logins 

ern1I Tran1f•t 
vmber of Users ｅｮｾｴｬ･､＠ f« External Transfer 
umber of External Trsn1:1fera 
otel Dollar Amount of External Trarl6fers 
ntamel Tranlf1r 
umber Of User Entilled to Internal Transfers 
umber of Internal Transfers 
otel Dollar Amount of lntemal Transfers 
redll Card 
umber Users EnUtled lo View Credit Card 
umber U&efs Enllllecl to Make Credit Ca!d Payment$ 
umber of Credit Cerd Payments 
otel Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads V1a Web Connect 
umber Of Downloads Vra Active Statements 
umber of Downloads Vle CSV or QlF 
nkMlll& 

otal Number of Bank Malls 
otal Number of Received Bank Mails Deleted by CIB User 
olal Number of Sent Bank Malls Delatocl by CIB User 
otal Number of Re.oolved Bank Malls Dale tad by CSR Adm!n 
mage Retrleval 
umber of Users Entitled For Imaging 
umber of Images - US8f Request 
umber of Images· Fl Request 
op Payments 
umber of Ueera Enlltled fOf Stop Payments 
umber of Successful Stop Payment Requests 
h9ck R110rd1r 
umber of Users En II tied for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umbf:ir of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotten Pa9SWOni System 
renucllon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users Enlltled to Running Bslance 
umber Of usen EnUtled to cat&Qories 
umber of Users Enlll!ed to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

tart Report Date 
.. ｮｾＮ＠ Report_Da_te 

0-04335 
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Consumer eBanking Archived Report 
Bank Number: 784 

11/01/2010 - 11/30/2010 

neral 
umber of Active Customers 

Number of Active lndiVldue1 Cut1tomere 
Number ot AcUva Orgon!zetiorn1! cuaklme10 

umber of lnActlVe Cus.tomera 
Number of lnActlve lod/vldual Cue1Dmer11 
Number of lnActlve Organizational Customers 

umber of Locked Cut1tomers 
Number of LocKed tndlYlduol Cu9tomers 
Number of locked Organl?ationa1 Customera 

umber of Deleted Customers 
Number of Deleted tndlvldual Customers 
Number of Deleted Organlzatlooal CuslDmers 

otal Number of Accounts. 
olal Number of New Accounts 
o!al Number of logins 
otal Number of Successful logins 
olal Number of Failed logins 

urnil Tran1fer 
umber of U!et's Entitkld for External Transfer 
umber of External Transfers 
olal Dollar Amounl of External Transfers 
temal Tranefer 
umber of Usal Entitled to Internal Transfers 
umber of lntemat Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
mber Users Entitled to View Credit Card 

umber Users En tilled to Make Credit Card Payments 
umber of Credit Ctlrd Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements. 
umber of Downloads Via CSVor QIF 
nk Malla 

Qtul Number of Bank Malls 
olal Number of Received Bank Mall& Deleted by CIB User 
otal Number of Sent Bank Malla Deleted by CIB User 
olal Number of Received Bank Malls Deleted by CSR Admln 
m1g11 Retrleval 
umOOr of Uws Entitled For Imaging 
umOOr or Images - User Request 
umber of Images· Fl Request 
op Payment• 

umber of Users Endtkld for Stop Payments 
umber of Soocessful Stop Payment Requests 
heckReOrdu 
umber of Usera Ena lied for Check ReOrder 
umber of Redirect to Cheek ReOrder System 
orgotten Paasword systam 
umber of Users Enrolled for Forgotten Password Sys!em 
umber of Users locked Out of Forgotten Password Sys\em 
ransactlon Manager 
umber of Users EnUtled lo Transaction Retention 
umber of Users EnUtled to Running Balance 
umber of Users EnUtled to Gategolies 
umber of Users End tied to Mefoo's 
umber of Users EnUUed to Pending Payments 
ngo of Rtport 

tart Report Date 
ｮｾ＠ Report_ P_i:!le _ 
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· otal Dollar Amount of Internal Transfers 
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orgottsn Password System 
ull"ber of Users Enrolled ft)( Forgotten Password System 
umber of U&QfS Locked Out of Forgotten Peuword S)'lltem 
ranucuon Manager 
umber of Users Entitled to Tran&acllon Retention 
umber Of Users Entitled to Running Balance 
umber of Users EnUUed to categories 
umber of Users Entitled to Memo's 
umber of Users Entitled lo Pending Payments 
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08/01/2011-08/31/2011 

neral 
umber of Active Coe.!Qmers 

Number of Acllve Individual Customers 
Number of Acilve OrganlzaUonal Cuslomers 

umber of lnActlve Cuslomers 
Number of lnActlve lndMdua! Customers 
Number of 11\Ael!Ve Orgat'lizalional Customers 

umber of Locked cu,,.!omera 
Nulliier of Locked lndlvldual Customers 
Number of Locked Organtr:atiofl(ll Customers 

umber of Deleted Cust>mefs 
Number of Deleted lndlvlduol Customers 
Number ot Deleted OrganlzBUonal Customers 

otal Numb(lr of Accounts 
otal Numb(lr of NBW Accounts 
otal Number of logins 
olal Number of Sue<:essful Logins 
otel Number ol Faned Logins 

tem1il Transfer 
umber of Uaers Entitled for External Transfer 
umber of Exlarnal Tranaf8f& 
otal Dollar Amount of External Transfers 
1emal Transfer 
umber of Ussr Entitled to Internal Transf&Nl 
umber of lnla1111:1I Transfers 
otal Dollar Amount of lntamal Transfers 
redltCard 
umber Users En tilled to View Credit Card 
umber Users Entitled to Make Credit Cel'd Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Paymenl3 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statemanl11 
umber of Downloads Via CSV or QIF 
nk Malle 

olal Number of Bank Malla 
o(BI Number of Received Bank Mab Deleted by CIB User 
olal Number of Sent Bank Mells Deleted by CIB User 
otal Number of Received Bank Mais Deleted by CSR Admln 
mage Ratrt1v.W 
umber of Users Entitled For Imaging 
umber of Images - User Requeal 
umber of Images - Fl Request 
op Payments 
umber of Users Entitled fOf Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check RaQrder 
umber of Redirect to Check RaQrder Syslem 
orgott1n Paee"WOrd Syetam 
umber of Users Enroled for Forgotten Password System 
umber of U&ars locked Out of Forgotten Password System 
ranuctlon M.lnagar 
umber of Users EnUtled to Tran&acllon Retention 
umber of US8rs EnHtled to Running Balance 
umber of Users Entitled to Cetsgories 
umber of U&ers EnUUed to Memo's 
umber of U&ara Entitled to Pending Payments 
nge or R•port 
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nti Report Date 

0-04345 

55ll1J 
54907i 

900, 
445: 

ＴＴｾ＠

3054: 
30141 

40' 
73'. 
73: 
0 

ＱＴＳＸＴＳｾ＠
1674; 

553161[ 
519672 
33489'. 

J 
d 

ＤＰＮＰｾ＠

59313; 
43952. 

$4J,eao, ＱＺ
Ｙ
ｯｾＺｊ＠

59313' 
0 

1:J 
4451 
8591 

47677: 
13806: 

284: 
43i 

I 
59313; 

0 
0 

,.,,J 
593::! 

62Z 

I 
0, 
0: 

ＵＹＳＱｾ＠593131 

［ｾ［ｾｾ＠
o: 

08/01/2011! 
_ o.a1_a1_12_on] 

1112112013 11:13 AM 

CONFIDENTIAL 



I of! 

https://cibadm.ibanking·services.com/cibadm/arb2emgr.jsp'lMETH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2011-09/30/2011 

neu1I 
umber of AcUve Cuslomors 

NumbGr of AcUve lndlvldual Customers 
Number of AcUve Organ!zatlonal Customers 

umber of lnActive Cuslomers 
Number ot lnActtve lnd!vldual Customaa1 
Number Of lnActlve Organlzallon9! Customers 

umber of Locked Custom era 
Numbar of L.ookacl tndtvldual customers 
Number of LCH::kltd Organizational Customers 

umber of Deleted Customers 
Number Of Deleted Individual Customers 
Number Of Deleted Organizational Cut110mers 

Otel Number of Accounts 
otel Number of New Accounts 
otal Number oflog!ns 
otal Number of Successful Logins 
otal Number al ｆ｡ｾ･､＠ Logins 

lern1I T11ne:fer 
mbar of USfl111 Enlllled for Exie mat Transfer 

umber of External Transfers 
otal DOiiar Amount of E11tt1mal Transfers 
tem1I Tran1r1r 
umber of UsM Entllled to lntemsl TransfOJs 
umber of lnlemaf Transfers 
otal DOiiar Amount of Internal Transfers 
redlt Card 
umber US(IJ"S En tided to View Credit Card 
umber US(lr& EntlHed to Make Credit Card Payments 
umber of Credit Card Paymenls 
otel Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of DownlOBds Via AcUve Statements 
umber of Downloads Via CSV or QIF 

nkMalla 
otal Numbef of Bank Malls 
otal N11mber of RecelVed Bank Malls Delflltld by CIB User 
otal Number of Sent Bank ｍ･ｬｾ＠ Deleted by ClB User 
otal Number of Received Bank Malla Oe!etad by CSR Admln 
mage Retrleval 
umber of Users Entitled For Imaging 
umber of Images· Ullllf' Request 
umber of Images· Fl Request 
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mber of Users Entitled ror Stop PaymEmls 

umber of Successful Stop Payment Requests 
heck ReOrdar 
umber of Uaera Entitled for Check Reorder 
umber of Redirect to Check R&Ordar System 
orgotten Paa1word Syat.m 
umber of Users Enroled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password Sys tam 
rannctlon Manager 
umber of USflrs Entitled to Transaction Relenlion 
umber of Users Entitled to Runl'llng Balance 
umber of Users Entitled to ca1ego11ea 
umber of UIBl"$ Entitled to Memo's 
umber of Users Entitled to Pending Payments 
nga of Ra port 
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neral 
umber of Active Customers 

Number of AeUva Individual Cuslomen 
Number of Active Organlzallonal Customers 

umber of lnActlve Customers 
Number of lnActlve Individual Customers 
Number of lnActlva Organlzatlona! Customers 

umber of Locked Customers 
Number of Locked lndlvklual Custornet$ 
Number of Locked Organll:allonal Customers 

umber of D&leted Customers 
Number of Deleted Individual Customers 
Number of Daleled Orgenlzatlonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
olal Number Of Logins 
olal Number of Sucxessful Logins 
otal Number of Failed Logins 

lernal Transfer 
umber of Uaars Entitled for External Transfer 
umber of External Tnmsfm 

· otal Dollar Amount of External Transfers 
lemet Transfer 

; umber ofUaar Entitled lo Internal TransfGrs 
umber of Internal Transfem 

· olal Dollar Amount of Internal Transfers 
rtdlt Card 
umber Usern Entitled to View Cradll Card 
umber Users Entitled to Maka Credit Card Payments 
umber of Credit Card Paymenl8 
otal Dollar Amount of Cmdlt Card Payments 

wnload 
umber of Downloads Via Web Connecl 
umber of Downloads Via Active ｓｴ｡ｴｾ｡ｮｴｳ＠
umber of Downloads Via CSVor OIF 
nk M1U1 

: otal Number of Bank Mells 
: otal Number of Received Bank Malls Oeletad by CIB User 

otal Number of Sent Bank Mells Deleted by CIB User 
otal Number of Received Bank Malls Deleted by CSR Adm!n 
mage Retrf.eval 
umber of Users Entitled For knaging 
umber of lmagea ·User Request 
umber of lmagea • Fl Request 
opPaymant• 
umber or Users Entitled for Stop Paymen!s 
umber of Suooassful Stop Payment Requests 
heck ReOrder 
umber of User& Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orvotten Pa••word System 
umber or Users Enrolled (or Forgotten Pas5Word System 
umber or Uaera Locked OU! of Fotgotten Password System 
nmsactlon Manager 
umber of Users Entitled to Traneatition Retention 
umber of US8fs Entitled to Running Betance 
umber of Usera En titted to C&tegorles 
umber of Users Entitled to Memo's 
umber of U$9rs Entitled to Pending Payments 
nge of Report 
rt RePorl Data 
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Bank Number: 784 

11/01/2011 - 11/30/2011 

trel 
umber of Active C!Jslorners 

Number of Active Individual Customers 
Number Of AeUve Organizational Cuslomers 

umber of lnActlve Cuslomers 
Number of lnAcllve !ndMdua! Customers 
Number of lnActf\le Organlzatlonaf Customers 

umber of Locked Customers 
Number of Locked lodf\llduat Customers 
Number of Look&d Qrgantzatlonal Customers 

umber of Deleted custom em 
Number of Deleted Individual Customers 
Number ofDtilsted Organlzatlonal Customers 

otel Number of Accounts 
otel Number of New Accounts 
otel Number of Logins 
otel Number of Successful Logins 
otal Number of Failed Logins 

tuna! Tranafer 
umber of US8rs EnUlled for External Tmnsfer 
umber of ｾｴ｡ｲｮ｡ｬ＠ Transfers 
olal Dollar Amount of Ex!ernal Transfers 
nlemal Tranafer 
umber of User ｅｮｬｬｾＦ､＠ to Internal Transfers 
umber of ln'9ma1 Transfers 
otal Dollar Amount of Internal Transfers 
radlt Card 
umber Users EnUHed lo V'IEIW Credit Card 
umber Users EnUHed to Make Credit Card Paymen!s 
umber or Credit Card Payments 
otal Doller Amount of Credit Gard Payments 

· wnlold 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via csv or CIF 

, nkMalla 
' olal Number of Bank Malls 

otal Number or Received Bank Malls Deleted by CIB User 
otal Number of Sant Bank Mells Deleted by CIB User 
otal Number or Received Bank Maffa Deleted by CSR Admln 
maga Rattloval 
umber Of Users En II tied For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
opPaymmta 

umber of Users EnUHed for Stop Payments 
umber of Successful Stop Payment Raquesls 
•ek ReOrd111r 

umber of Users Entitled ror Check ReOrder 
umber of Redirect to Check ReOrder System 
orgott111n Ptiaaword System 
umber of Users Enroftad for F0190tten Password System 
umber of Users Locked Out of Forgot'911 Password System 
ranuctton Manager 
umber of Usera Enlltled to Transaction Retention 
umber of Users EnUtled lo Running Balance 
urnbtir of UHfS EnUUed to ca1agor1es 
umber Of U&efs Enlllled to Memo's 
umber of Users EntHled to Pending Payments 
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neral 
umbl)r of AcUve Cuslomers 

Number of AcUve lndlv!dual Customers 
Number of AcUve OrganrzaUonal Customers 

umber of lnAcUve Cuslomers 
Number of lnActfve Individual Cuslomers 
Number of fnActlve Orgenlzelionat Cus!omers 

umbtir of locked custom em 
Number of locked Individual Cuslomllfll 
Number of Locked Oroenlzetiooel Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number or Deleted Organizations! Customers 

olel Number of Accounts 
otal Number of New Aooounl!3 
olel NumberofLog!na 
otal NumberofSuccessflll Logins 
otal Number of ｆ｡ｾ･､＠ Loglns 

ernel Transfer 
umber of Usern Entitled for Externe! Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
nt1mat Transfer 
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redll Card 
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umber Users EnUl!ed to Make Credit Card Payments 
umber of Credit Card Payments 
olel Dollar Amount of Credit Card Payments 
own load 
umber qf Download a Via Web Connect 
umber of Downloads Via Active Statemenls 
umber of Downloads Vie CSV or QIF 
nkMell• 
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otat Number of Sent Bank Malls Deleted by CIB User 
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age Retrieve! 
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umber of Images - User Request 
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opPaymente 
umber of Users Entitled for Stop Payments 
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heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of R&dlrect to Checll ReOrdar Syslam 
orgott•n Pnsword System 
umber of Users Enrolled ror Forgotten Password Sys tam 
umber of Users locked out of Forgotten Password System 
nmsacllon Mlneg1r 
umber of Users EnUtled to TrensacUon Relenllon 
umber of U&()fs Endtled to Running Balance 
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enenil 
umber of AcUve Cusklmers' 

Number of AcUve lndlvklua! Customers 
Number of Active Organlzallonal Cuslomers 

umber of lnActive Cusklmers 
Number of lnAcUVe Individual Customers 
Number of lnAcllve Organlzallonal Customers 

umber ol Locked Custom em 
Number of Locked lndtvidua1 Customers 
Number or Locked Orgenlzatlone1 Customers 

umber ol Daleled Custom ere 
Number of Deleted lndlv!dual Customers 
Number or Deleted Organizational CU$tomer.i 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of SuocessfUI Log!ns 
otal Number of Failed Logins 

ternal Transfer 
umber of Users Entitled for External Transfer 
umber of External Tmnsfam 
otal DOiiar Amount of External Transfers 
ntemal Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entitled lo VleW Credit Card 
umber Users Entitled lo Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Gard Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVor Q!F 
nkMall• 

otal Number of Bank Malls 
o\al Number of Received Bank Malls De!etad by CIB U&er 
O\al Number of Sent Bank Malla Deleted by CIB User 
olal Numbi!r of Received Bank Moh Deleted by CSR Allmln 
m•g• Relrktval 
umberofUaers Entitled For Imaging 
umber of lmaQ8S - User Request 
umber of Images - Fl Request 
op Payments 

umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
heck RaOrdar 
umber of Users Entitled for Check ReOrder 
umber of Redlreet to Check ReOrder System 
orgotten Pauword System 
umber of Users Enrolled for Forgotten Password System 
umber of Users locked Out of Forgotten PaaswOf'd System 
ransaetlon Manager 
umber of Users Entitled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Categories 
umber of Users Entitled to Memo's 
umber Of USM$ Entitled to Pending Payments 
nge of Report 
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nd Report ｄＮｾｕＺｉ＠

0-04350 

I 

54230! 
533541 

876. 
464' 

ＴＶｾ＠
2 

2934i 
29041 

30. 
2075 

ＲＰｾｩＺ＠
152062

1 

1639; 
545588' 
512398'. 
ＳＳＱＹｾ＠

4' 

• so.oo; 
57627j 
400201 

$53,201,048.501 

57627: 
57527; 

<i 
ＤＰＮＰｾ＠

ＹＸＺｾＡＱ＠
1307{ 

536871 
131771 

233' 
597; 

I 
57627; 

o: 
•• 
! 

57627; 
19: 
I 

576271 

ＶＹｾ＠

I 
ＺｾＺｾｾ＠
57628: 
57628 

d 
I 

011011201z 
. ＬＰＱＱｾＱＡｾＰＱＬＲＺ＠

1112112013 11:13 AM 

CONFIDENTIAL 



I of! 

https://cibadm.ibanking-serviccs.com/cibadm/arb2cmgr.jsp'!METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2012 - 02/29/2012 

eral 
umber of Acllve Cuatomars 

Number of Active !ndMdual Cu9!omeni 
Number of Active Organ!zatlonal Cuslomers 

umber of lnActlve Customers 
Number of lnActive lndMduel Cuatomera 
Number of lnActiVe Organizational Customers 

umber of Locked Customers 
NumPer of locked lndMdual Customers 
Number of locked ｏｲｧ｡ｮｾｴｲｯｮ｡ｴ＠ Customers 

umber of Deleted Customers 
Number of Deleted Individual Customi:u·s 
Number of Deleted Organizatlonal Customers 

otel Number of Acwunts 
otal Numbwof New Acwunts 
otal Number of logins 
otal Number of Successful logins 
otal Number of Failed Logins 

ternal Transfer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
olal Doller Amount of External Transfers 
ntemal Tran1fer 
umber of User Entitled to lntemal Transfers 
umber of Internal TraMfers 
otal Dollar Amount or Internal Tran$f1;1rs 
radii Card 
umber Users Entltled lo View Cradll Card 
umber Users Entitfed to Make Cred!t Card Payments 
umber of Crodll Card Paymeflts 
otel Doi tar Amount of Credit Caro Payments 

wnload 
umb&r of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umb&r of Downloads Via CSVor CIF 

nk Mall1 
otal Number of Bank Malls 
otaf Number of Received Bank Malls 09fe!Bd by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank MaMs Dalatad by CSR Ad min 
mage Retrllvat 
umber of Users EnUlled FOi' Imaging 
umber of Images - User Request 
umber of Images· Fl Request 
op Payments 
umber of U&ers Entitled for Slop Payments 
umber of Soooosstu! Slop Payment Requests 
heck Reorder 
umber of Users Entitled for Check ReOJder 
umber of Redirect to Check ReOrder System 
oraotten Peuword Sy1t1m 
umber of Users Enn:iled for Forgotteo Password System 
umber of U&ers locked Ou! of Forgotten Password System 
ranaactlon Manager 
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Number of tnActlve Organizational Customers 

umber of Locked customal'$ 
Number of Locked Individual Customers 
Number of Locked Organl:zal!onal Customers 

umber of Deleted Custom era 
Number of Deleted lnd!vlduel Customers 
Number of Da!eted OrgantzaUonal Customers 

Otol Number of Accounts 
ota1 Number of New Accounts 
ota1 Numberofloglns 
olal Number of Successful logins 
otal Number of Fallad Logins 

t•rnal Transfer 
umber of U&ef5 Entitled for External Transfer 
umber of External Transfers 
otal Dollar Amount of External Trermfers 
t•mal Tran1f.er 
umbar of User Entitled to rntemal Transfers 
umber of Internal Transfers 
ota1 Dollar Amount of Internal Tren!lfers 
redll Card 
umber Users Entitled to View Credit C11rd 
umber Users EnUUed to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Cred!I Card Payments 

wnload 
umber of Downloads Vlo Web Coooect 
umber of Downloads Via ActlVe Statements 
umber of OOYr'l'lloads Via CSV or QlF 
nk Malla 

otal Number of Bank Malls 
otal Number of Received Bank Mab Deleted by CIB User 
olal Number of Sent Bank Mail9 Deleted by CJB User 
olal Number of ReceiVed Bank Me Ks Deleted by CSR Ad min 

lm•g• R•trleval 
umber of US8fs Entitled For Imaging 
umber of Images - User Request 
umber of Images - A Request 
op Payment• 
umber of Users Entitled for Stop Payments 
umber of Succeuful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check ReOrdet 
umber of Redirecl to Check ReOlder System 
orootton Pa1aword Sy.tam 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten Pa86Word System 
ranNctlon Mllfl899r 
umber of Users Entitled to Transacl!on Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to C8teg1Jrles 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

tart Report Date 
｟ｩＺｩｾｾ･ｰｾ｟ｐ｟ｦＡｴ･＠

0-04356 

55130i 
54234i 

697: 
516' 
5131 

Ｓｾ＠

3011! 
2982: 

29; 
79: 

ＷｾＬ＠

ＱｾｾｾＺ＠
514585! 
461864j 
32721i 

20511j 
o, 

$0.001 

［｡ｾｾ＠
$4-0, 170,524.99. 

,..,.1 
58656' 

d 
$000 . I 

212509 
3901 

114a1 

ｾＺ［ｾＺ＠
247i 
366 

58658! 
o: 
o' 
I 

58658: 
1.f 
I 

56858; 

••j 
0 
d 
I 

58656, 
58658: 
56658' 
ＵＸＶＵｾ＠ ,. 

07/01/201J 
ＰＷＱＳＱＱＲＰＱｾ＠

11/2112013 ll:08AM 

CONFIDENTIAL 



I ofl 

https://cibadm.ibanking-services.corn/cibadm/arb2emgr.jsp'!METH •.. 

Consumer eBanking Archived Report 
Bank Number: 784 

08/01/2012 - 08/31/2012 

ﾷｾＧ＠umber of AcUve Custon'lers 
Number of Active lndMdual Customen; 
Number of Active Organ!zaUooat Cuslamers 

umber of lnActlve Customers 
Number of lnActlve Individual Cuslomert 
Number of lnActlve Organ!iational Customers 

umber of locked Cuatom0f'8 
Number of Locked Individual Customers 
Number of Locked Organliallonal Cu stoma rs 

umber of Dele!ed Cualomers 
Number of Deleted Individual Cuetomere 
Number Of Deleted Organizational Customers 

otal Number of Accollflts 
olal Number of New Accounts 
olal Number of logins 
otal Number of Successful Login a 
otal Number of Failed logins 

ternal Transfer 
umber of Users Entitled fot External Transfer 
umber of External Tmnsff)f'$ 
otal Dollar Amount of External Transfers 
nt•mal Transfer · 
umber of User Entitled to Internal Transfers 
umber of In lama I Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entitled to View Credit Ce rd 
mber Userv EnUOed to Make Credit Card Payments 

umber of Credit Card Payments 
olal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Vi<t Acuve Statements 
umber of Downloads Via CSV or QIF 
nkMalfa 

otal Numbet of Bank Malls 
otal Number of Reoolved Bank Melfa Deleted by CfB User 
otat Number of Sent Bank Malls Deleted by CIB User 
olal Number of Received Bank Malls Deleted by CSR Adm!n 

itge Retrlev1I 
umber of Users Entitled FOf Imaging 
umber of Images -User Requast 
umber of Images - Fl Request 
op Peymanta 
umber of Users Entitled for Stop Payments 
umber of Successful Stop Payment Requests 
tlock ReOrder 
umber of Ua&fs Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orvotten Password Syatem 
umber of Users Enrolled for Forgotten Password System 
umb6r of Use!s Locked Out of fOfgotten Password Sye.tem 
111naactlon Man1ger 

mber of Us ere Enti'tled to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Categ:Qlles 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
ng• of Report 

tart Report Date 
nd Report Date 

0-04357 

5436 
535051 

855j 
504, 
502 

ｊｏｏｾ＠
2976' 

31i 
1aea 
1642 

64; 
156403' 

2063' 
5369961 

501687: 
35331i 

2()49j 
o' 

$0,0°t 
ＵＷＸＷＱｾ＠

41973: 
$37,337,520.471 

578711 
57676:: 

so.od 

2136231 
579: 

1005' 

,,.,J 
12837 

231! 
360' 

578711 
o' 

·; 
57671j 

2> 

578711 
683, 

J 
ｾ＠

5787111 

578711 
57871i 
57871i 

ＮｾｾＺｾＺｾ＠

11121/2013 11:08 AM 

CONFIDENTIAL 



l ofJ 

https:/lcibadm.ibanking-servkcs.com/cibadm/arb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2012 - 09/30/2012 

neral 
umber of Active Customers 

Number of Active Individual Customers 
Number of AcUve Organizallooal Cus.tomars 

umber of tnAc!lve Customers 
Number of lnActlve lndlvlduar Customelll 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/0112012 - 10/31/2012 

""' umber of ActlVe Customers 
Number of Active Individual Customers 
Nurnbtir of AcUve OrganliaUonal Customers 

urnbtlr of lnActtve C1.1slomars 
Number of lnActlve lndiVidual Customers 
Number of fnActlve Organlza!kma! Customers 

umber of Loclled Customers 
Number of Locked lndlVldual Customers 
Number of Locked Organlzallonal Customers 

umber of Deleted Customers 
Number or Deleted lndlvldual Customers 
Number dDeleted Organlzatkmal Customers 

olal Number of Accounts 
otal Number of New Aoc.ounts 
otal Number of Logins 
otal Number of Succesarul Login ti 
otel Number of FaWed Logins 
xtemal Transfer 
umber of Users En Ii tied for Exte!'nal Transrer 
umber of E)(ternal Transfers 
otsl Dollar Amount of External Transfers 
lemal Tninefer 
umber of U&ar Entitled to Internal Transfers 
umber of Internal Transrars 
otal Dollar Amount of Internal Transfers 
radii Card 
umber Utiers Entitled to View Credit Can:! 
umber Us!lfs Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
o!al Dollar Amount of Credi! Card Payments 

wnlotd 
umber of Downloads Via Web Connecl 
umber of Downloads Via Active Statements 
umber of Downloads Via CSVor QIF 
nk Malls 

otal Number of Bank Malls 
otal Number of Received Bank Mab Deleted by CIB User 
otal Numb&f of Sent Bank Mells Deleted by CIB Us6f 
otal Number of Received Bank MaDs Deleted by CSR Ad mil 
•Retrieval 

umber of Users Entitled For Imaging 
umber of Image a · U&Sr Request 
umber of Images· Fl Request 
op Payments 
umber of Users Entitled for Stop PaytMnt.s 
umber of Successful Stop Payment Requests 
htck R10rd1r 
umber of Users EntiUed fof Check ReOrder 
umber of Redirect to Cheek ReOrder System 
orgottan Password Syetam 
umber of Users Enrolled for Forgotten Passw0<d Syatem 
umber ofU&e1s Locked Out of Forgotten Password System 
ranaactlon Manager 
umber of Users Entilled to Transaction Retention 
umber of Useta Entilled to Running Balance 
umber of US8fs Entilled to C81egorles 
umber of Usem Entitled lo Memo's 
umber of Users Entitled to Pending Payments 

nge of Report 
!art Report Date 
ＭｾＭｾＡＡｐｯｲｴ＠ Data 
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https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

11/01/2012 - 11/30/2012 

ner•I 
umber of AcUve Cuetomers 

Number of AcHve lndlvldusl Cuetonw!"$ 
Number of Active Organizations! Customers 

umber of lnAcUve Customers 
Number of lnAcllve !ndJvldual CuatolTl6fS 
Number of lnAc!lve Organlzatlona! Customers 

umber of locked Custom em 
Number of Locked lndlvldual Cuslomero 
Number of Looked Organtzational Customers 

umber or Deleted Cuatomers 
Number of Deleted Individual Customers 
Number of Deleted Organlmtlonal Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of SuCGGssful Logins 
btal Number of Fa Med Logins 

emal Tran1fer 
umber of Usll!s Entitled for External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfer$ 
ntemel Transfer 
umber of Ueer Enlltied to lntamal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Trall$fet"$ 
redlt Card 
umber Users Enllded to View Credit Cartl 
umber Users Entilled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Doller Amoont of Credit Card P11ymanls 

wnlood 
umber of Downloads Via Web Conriect 
umber of Downloads Via Acttva Statements 
umber of Downloads Via CSV or QIF 
nkMalls 

otol Number of Bank Malls 
otal Number of Received Bank Mab Oalalod by CIB User 
otar Number of Sent Bank Malls Deleted by CIB User 
olat Number of Received Bank Mais Da!ated by CSR Adm!n 
mage Retrieval 
umber of Users Entitled For Imaging 
umber of Ima gee - User Request 
umber of Images - Fl Request 
opPaymMt. 
umber of User& Enlltlad for Stop Payments 
umber of Successful Stop Payment ReQuests 
htu:k R10rdar 
umber of Ueers Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgottan Pa11word System 
umber of Users Enrolled for Forgotten Password System 
umber of Us&t$ Locked Out of Forgotten Password Syslem 
ranuctlon Man1g1r 
umber of Userti EnUlled to TransacUon Retenuon 
umber of Users Entitled to Running Balance 
umber of Users Entitled to Categortes 
umber of Users Entitled to Memo's 
umber of Userti Entitled to ｐｾｵｬｬｮｧ＠ Payment$ 
nge of Report 

tart Report Date 
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Consumer eBanking Archived Report 
Bank Number: 784 

12/01/2012 - 12/31/2012 

naral 
umber of Active Customers 

Number of Acttve lndlvldus! Cualomeni 
Number of Acttve Oroanlzatlona! Customers 

umber of lnActlve Customers 
Number of lnActlve lndlvldual Customers 
Number of lnAotlve Orgarilzetlone1 Custom era 

umber of Ux:ked Customers 
Number of Locked lndlvkluel CuslomBrS 
Number of Locked Organb:aOonal Customel'll 

umber of Deleted Customeni 
Number of Deleted lndivldual Customers 

, Number of Deleted Organlwtlonal Cuslomena 
' olal Numbt!r of Acoooots 

olol Number of New Accounl6 
Otal Number of Logins 
olal Number of Successful Logins 
olal Number of Failed Logins 

ternat Transfer 
umber of Users EnUtled for External Transfer 
umber of External T ransfel'll 
otel Dollar Amount of External Transf61S 
nt•mal Transfer 
umber of Uaer Entided to Internal Tranafera 
umber of Internal Transfers 
otal Dollar Amount of lntemal Transfers 
redlt Card 
umber Usera EnHUed to View Credit Card 
umber Uaers En tilled to Make Credit Card Payments 
urriler of CredH Card Payments 
otal Dollar Amount of Credit Card Payments , ... 
umber of DQWl'IJoads Via Web Con11&CI 
umber of Downloads Via Active Slalemanla 
umber of Downloads Via CSVorQIF 

nkMa11s 
otal Number of Bank Malls 
otal Number of Received Bank Mab Dele'8d by CIB Us at 
otal Numbtw of Sent Bank Malls Deleted by ClB User 
01$1 Nl.llTiber of Received Bank Mails Delel6d by CSR Admi1 

age Retrlsval 
umber of Users Entitled For Imaging 
umber of lmaoes ·User Requet1t 
umber of Images· Fl Request 
opP11ymantl 
umber of U&ers Enlllled fa.- Slop Payments 
umber of SuooeSBful Stop Payment Requests 
heck RtiOrder 
umber of Users Entitled for Check RQQrd9f 
umber of Redirect lo Check ReOrd&r System 
orgottan Password Syatam 
umber of U&er1 EnroWad for Forgotten Password System 
umber of Users looked Out of Forgo"9n Pessword System 

nNctlon Manager 
umber of Uaers Entitled to Transaction Reteotlon 
umber of Uaera Entitled to Running Balance 
umber of uaera Ena tied to categories 
umber of Uaera EnUlled to Memo's 
umber of Uaera EnUtled to Pending Payments 

nge of Report 
tart Report Date 
nd Report Date 
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bttps://cibadm.ibanking-serviccs.com/cibadm/arb2cmgr.jsp?METH ..• 

Consumer eBanking Archived Report 
Bank Number: 784 

01/01/2013 - 01/31/2013 

""'' umber of Active Cuslomera 
Numl>er of Aetlve Individual Customers 
Number of Active Organ!zaUonal Cusk>rnere 

umber of IMc:Uve Cuslom9f8 
Number of lnActtve lndlvklual Customers 
Number oflnAcUva Orgsn!za!lona! CuslomeNi 

umber ol Looked Cu1tomers 
Number Of Locked lndlvlduat Customers 
Number of Locked Organlzallooal Customers 

umber of Deleted custom&rB 
Number of Deleted lndMdual Customers 
Number of Deleted OrganlzeUonel CUstomera 

otsl Number of Accounls 
olat Number Of New Accounts 
otal Number of Logins 
otal Number of Suce&ssful Login& 
blal Number of FeMecl Logins 

trn1I Tr•nsfer 
umber of Users EnUtled for External Tran3fer 
umber Of Ext9fl'lal Transfen1 
otal Doller Amount of EJ({amal Transfer& 
tern.I Tran1fer 
umber of User EnUtled to lntemel Transfers 
ulJt>er of In lama! Transfers 
otal Dollar Amount of Internal Transfers 
redlt Cerd 
umber Users En titted to View Credit Ce rd 
umber Users EntiUed to Maka Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount ofCredfl Card Payments 

wnload 
umber of Downloads Via Web Connect 
urrber ofD<lwnloods Via Active Statements 
umber of Downloads Via CSV or QIF 
nk Malle 

otal Nt.mbef of Bank Malls 
otal Number of ｒｾｬｶ･､＠ Bank Malla Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of RtlCElived Bank Malla Deleted by CSR: Adm!n 
mage Retllflval 
umber of 08$1\1 Entitk:ld For Imaging 
umber of Images - User Roqueet 
umber or Images - Fl Request 
opP•ymtnl• 

umber of Users Entitled for Stop Payments 
umber of Suceassful Stop Payment Requests 
heck R•Ordu 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Cheek ReOrrler System 
orvotten P•••word System 
umber of Users enroNed tor Fotg0tten Password System 
umber of Users Locked Out of Forgotten Password System 
ransactlon Manager 
umber of Users Entitled to Trat1$8cl!on Retention 
umber of Users Entitled to Running Balance 
umber of Users EnUlled to categories 
umber of Users Entitled lo Memo's 
umber of Users Entitled to Pending Payments 
nge or Rtport 

tart Report Dale 
nd R&p911 D_ata 
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https://cibadm.ibanking-services.com/cibo.dm/arb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

02/01/2013 - 02/28/2013 

1nenl 
umber of Active Cusk:lmers 

Number of Active lndlvlduel Customers 
Number of Active Organlzallona! Customers 

umber of 111Actlva Customare 
Number of lnActlve lndlvklual Customers 
Number of lnActtve Organizat!onal Customers 

umber of Locked Customers 
Number of locked Individual Customers 
Number of Locked Organizational Cuslomers 

umber of Dale led Cu1tomer1 
Number of Deleted lndMduaf Cuslomers 
Number of OQloted Organizational Customers 

otal Number of Accounts 
, otal Number of New Accounts 
, otul Number of Logins 

ola1 Number of Succassful Log!ns 
otat Number of Failed logins 

ems! Transfer 
umber of Us«s EnUtl&d for External Transfer 
umber of External Transfers 
otal Dollar Amount of E)(farnal Transfers 
nlemal Tnmafer 
umber of User EntiUed lo lnlama1 Transfers 
umber of lntemaf Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber ｕｾ＠ Entitled lo View Credit Card 
umber USM& Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Crad!t Card Payments 

wnload 
umber of Downloads Via Web Conned 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QJF 

Bank Mafia 
olal Number of Bank Mails 
otal Number of Received Bank Malls DBleted by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Mais Oa!elad by CSR Ad min 

ag• R•trMval 
umber of UM!r& Entitled For Imaging 
umber of Images - User Request 
umber of Images· Fl Request 
op Payment• 

ul'Ylber of USDf8 Entitled for Stop Payments 
umber of SU(C&ssful Stop Payment ReqlJ8sts 
heck ReOrder 
umber of Users Entitled (or Check ReOrder 
umber of Redlract to Check ReOrdar System 
orgotten Password Byat•m 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten Pa&Sword System 
r.nNctlon M1nager 
umber of Users Entitled to Transaction Retention 
umber of UsOfS En!illed to Running Balance 
umber of Users En!illed to categortas 
umber of U&llfs Entitled to Memo's 
umber of Users Entitled lo Pending Payments 
ng• of Report 

tart Report Date 
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https:/lcibadm.ibanking-services.com/cibadm/arb2emgr.jsp'lMETH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

03/0112013 - 03/31/2013 

eneral 
umber of Active Customers 

Numb6r of Active lndivldU81 Customers 
Number of AcUve Organ!zatlonal Customers 

umber of lnActlve Customers 
Number of lnAct!ve lndlvldusl Cuslomertl 
Number of 11\Act!ve Organlzatlonst Customers 

umber of Locked Customers 
Number of Locked Individual Customara 
Number of Locked ｏｲｧ｡ｮｾｳｬｬｯｮ｡ｬ＠ Customers 

umber of Deleted Cus1omern 
Number of Oeleled lndlvklual Customers 
Number of Oe!aled Orgen!zaUonal Cuslomttrtl 

olal Number of Aooouots 
olal Number of New Accounts 
otal Number of Logins 
otal Number of Suceesaf\J! Logins 
otal Numbe' of Felled Logins 

t.,-nat Tr1nlfet 
urroer of Users Entitled for External Tranarer 
umber of External Transl' em 
olltl Dollar Amount of External Transfers 
temlf Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
rtdlt Card 
umber Users Entitled to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Cant Payments 

wnlo1d 
umber of Download a Via Web Connect 
umber of Downloads Via ActlYe Statements 
umber of Downloads Via CSVor QIF 
nk M11l1 

ota1 Number of Bank Mells 
· olal Number of Received Bank Mais Deleted by CIB User 

olal Number of Sent Bank Malls Deleted by CIB User 
ota1 Number of Received Bank Mah Oele\ed by CSR Adm In 

agti R•trJtval 
umber of Users Entitled For Imaging 
umber of Images - User Request 
umber of lm8ges • Fl Request 
op Paym1nts 
umber of Users Entitled for Stop Paymenlll 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password ＸｾＱｴ･ｭ＠
umber of Usara Enrolled for FOl'gotten Pessword System 
umber of Users Locked Ou! of Foroottan Password Syatem 

nucllon Manager 
umber of Users Entitled to Trenaecllon Retention 
umber of Uaers Entitled to Running Bslanc8 

Number of users Entitled to C<ltegorles 
umber of Users Enlltled to Memo's 
umber of Users Entitled to Pending Payments 
nge of Report 

tart Report Date 
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https:/!cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

04/01/2013 - 04/30/2013 

nerel 
umber of Active Customers 

Number of Acllve tndlvldual Custom!lfll 
Number of Active 0Jg1mlzetlonal Customers 

umOOr or lnActlVe Customer& 
Number of lnAettve Individual Customers 
Number or lnAdlve Organlzatlonal customers 

umber of Locked Customers 
Number Of Locked lndlvklual Customers 
Number Of locked Organlzallon&I Customers 

umber of Deleted Cuslomers 
Number of Deleted lndlvldual Customers 
Number of Deleted Organ!zaUonal Cus\offiefs 

' otal Number of Accounte 
otal Number of New Aocoimts 
otal Number of logins 
ola1 Number of Successful Logins 
olal Number of FaJed Logins 

•mal Trensf•r 
umber of Users Entlll&d for External Transfer 
umber of External Transfers 
otal Dollar Amount of Elltemat Transfara 
temel Tr11n1fer 
umber of User EnUUed to Internal Transfers 
umber of In le mat Transfers 
olat Dollar Amount of lnlemal Tmnsfeni 
redltCard 
umber Usets Entitled to View Credit Card 
umber Users EnUl!ed to Make Credit Card Payments 
umber of Credit Card Payments 
otel Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or QIF 

nk Malls 
otal Number of Bank Malls 
otel Number of Received Bank MaHa Deleted by CIB User 
o!al Number of Sent Bank Malls Deleted by CIB User 

, otal Nombef of Received Bank Malla Deleted by CSR Admll 
ege Retrl1val 

umber of U.ser3 Entitled For Imaging 
umber or Images· User Request 
umber of Images· Fl Request 
op Paym•nts 
umber of Users Entilled for Stop Payments 
umber of Successful Stop Payment Raquesls 
heck ReOrdar 
umber of Users ｅｮｴｩｾ､＠ for Cheek Reorder 
umber of Redirect to Cheek ReOrder System 
Offi1otten Pa11word System 
umber of Users Enrol ad for Forgotten Paasword System 
umber of Users Loeked Ou! of Forgotten Passwon:I System 
rflllncUon Manager 
umber of Users Entitled to Transaction Retention 
umber of Usel'3 Entitled lo Running Balance 
umber orU&ers En!ltlod to Categories 
umber of Users Entitled lo Memo's 
umber of U&eB Entitled to Pending Payments 
nge of R1port 

tart Report Date 
nd Rep<?rt Data 
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Consumer eBanking Archived Report 
Bank Number: 784 

OSiOl/2013 - 05/3112013 

n1ral 
umber of AcUve customers 

Number of Active lndMdual Customers 
Number of Active Organlzallonal Customers 

umber of lnActtve Customars 
Number of lnActlve lndlvldual Cus!omel5 
Number of lnActlve Organizational Customers 

umber of Locked Customers 
Number oflockad lndlvklua! Cuatomers 
Number Of locked Organ!za!Sonal Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number Of Oeklted Organlzatlooal Customers 

otal Number of Accounts 
otal Number of New Accounte 
otal Number of Logins 

, otal Number of Successful Logins 
otal Number of Failed Logins 

t1rnal Transfer 
umber of US&fa Entilled for Eidem al Tro.nsrer 
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wnload 
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orgott1n Pa1sword System 
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nw- of Report 
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_ d R.eport Date 

0-04366 

I 
57538, 
56570;' 

968; 
53' 
528

1 

ｾ＠
3387: 
3350

1 

:n: 
531 

Ｕｾ＠
11 

217890j 
3360 

4979811 
462651; 
35330! 

20321j 
o' 

$0.00
1 

i 
61458: 
41352: 

$41,966,439.46! 

61458'. 
61458.' 

O' 
$0.00i 

95466: 
21Z 

1103j 

132J. 
11200: 

1581 

'"1 
61458; 

ＢＧｬｾ＠
61458: 

550'. 

J 
d 

61456! 
61458'. 
61458: 
61458: 

o: 
05f0112013! 
05131(2013: 

11/21/2013 11:08 AM 

CONFIDENTIAL 



I of! 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METH .. 

Consumer eBanking Archived Report 
Bank Number: 784 

06/01/2013 - 06/30/2013 

neral 
umber of Active Cuatomers 

Number or Active lndlvldua! Customers 
Number of Active Organlzallonal Customers 

umber of lnActive CustomeNI 
Number of lnActive lndlvldual Customers 
Number of lnActive OrganlzaUonal C\J9tomers 

umber of Locked Customera 
Number of Locked lndlvldual Customers 
Number of Locked Organizational Customers 

umber of Deleted Customers 
Number of Deleted lndlvlduat Customers 
Number of Deleted Organlzatk>nal Customers 

otal Number of Accounts 
o!al Number of New Ae<:ounla 
otal Number of Logins 

' otal Number of Successful logins 
otel Number of Felled Logins 

emal Tran•f•r 
umber of Users Ent!Ued for External Transfer 
umber of External Transfers 
otal Dollar Amount or External Transfers 
ntemal Tr8fl•ftir 
umber of User Entitled to Internal Transftlrs 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfer& 
redlt Card 
umber Uws En tided to View Cred!t Card 
umber U881s Entitled to Make Credit Card Payments 
umber Of Credit Card Payments 
olal Dollar Amount of Credit Card Payments 

wnloed 
umber of Download& Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or OIF 
nkMalla 

otal Number Of Bank Malls 
otal Number of Received Bank MaNs Oelaled by CIB User 
otal Number of Sent Bank Malla Deleted by C!B User 
otal Numb$1' of Rec&lved Bank Ma Ms Deleted by CSR Adm In 
age R•trleva1 

umber of Users EnUUed Fa< Imaging 
umber of fmagea -User Request 
umber of ｉｭ｡ｧ･ｳｾ＠ Fl Request 
op Paym•nta 
umber Of Usera Entitled for Slop Paymenta 
umber of Successful Stop Payment Requests 
h•ck Ra<>rd.r 
umber of Users Entitled for Check ReOrder 
umber of Redirect to Check ReOrdar System 
orgottan Pa•aword System 
umber of Users Enrolled for Forgotten PasswOfd System 
umber of Users locked Out of Forgotten Password System 
ranuctlon Manager 
umber orusera Entitled to Transacdon Retention 
umber of Users EnUU&d to Runn!rtg Balanet1 
umber or U36fs EnUtled to Cet&gorles 
umber ol'Users Entitled to Memo'a 
umber of Uaert1 Entitled to Pending Payments 
nga of Raport 

tart Report Date 
nd Rt1J>!)l1_1:)ele 
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Consumer eBanking Archived Report 
Bank Number: 784 

07/01/2013 - 07/31/2013 

neral 
umber of Active Customers 

Number of Active lndlvldu11! CLJStomers 
Number of Actlve Organlzatlonsl Custorneni 

umbor of lnAcllve Customers 
Number of lnAcllve Individual Customers 
Number of lnAcllve Oroanlzatk:mal Customers 

umber of Locked Customer& 
Number of Locked Individual Customers 
Number of Locked Orgenlzetlooal Cutitomera 

umber of Deleted Cus!omers 
Number of Deleted Individual Customers 
Number of Deleted Organlzauonal Customers 

otal Number of Accounts 
otal Number of New Aci;;ounla 
otal Number of loglni;1 
otal Number of Successful Logins 
otal Number of Fa Med Logins 

titmal Trtn•ror 
umber of Users EnUtted for External Transfer 
umber of Exlemel Transfers 

, otal Doller Amount of External Transfers 
l•mal Tran•ftt' 
umber of U&ef Endlled to Internal Transfers 
umber of Internal Transfers 
otal Doller Amount of Infernal TrenSfel'$ 
rtdltCard 
umber Users EnUtled to VJ,ew Credit Card 
umber Useni EnUUed to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payment& 

wnload 
umber of Downloads Via Web Conoect 
umber of Downloads Via ActlVa Statements 
umber of Downloads Via CSV or QIF 
nk Malla 

otal Number of Bank Malls 
otal Number ofRecelved Bsnk Ma Ms D&lekld by CIB User 
otsl Number d Sen! Bsnk Mells Deleted by CIB User 
otal Number ofRecelverl Bank MaHs Deleted by CSR Adm In 
aot R.tri.va1 

umber Of UM!rs Entitled For Imaging 
umber of Images - UBflr Request 
umlM!r of Images - Fl Request 
op P11ym•nt1 

utOOer of Users EnUlktd for Slop Payments 
umber of suooaufu1 Stop Payment Requests 
h•ck R•Ord" 
umber of U8ef8 EnUll&d for Check ReOrder 
umber Of Redlreol to Check ReOrder System 
orgotten Paaaword System 
umber or Users Enrolled for Forgotten P883Word System 
umber of Users Locked Ou! of Forgotten Password System 
ranu.ctlon Manager 
umber of Users Entitled lo TransacUon Retention 
umber of Users EnUtled lo Running Belanoe 
umber of Useni Entitled to Gategorlea 
umber of Users EnUlled lo Memo's 
umber of Users EnUlled lo Pltlldlng Payments 
ng• ot R•pot1 

tart Report Dale 
nd Report Date 

0-04368 

""" 6576:r 
9331 

492[ 
487: 

• 32a1j 
3226, ,. 
2390: 
2326, ,. 

22056d 
4372: 

481440: 

ｾＺＺ＠ .... ｾ＠
0 

:J 
ＳＸＸＱｾ＠

$40,454,069.6! 

60449 
60449

1 

o; 

ＹＺＰ［ＺｾＡ＠
ＲＴｾ＠

'"1 
ＱｾＺｾＺ＠

2111 
477 

6044J 
J 
J 

6044J 
13! 

6044J 

Ｂｾ＠
ｾＡ＠

6044J 
60440 

Ｍｾ＠60449 
d 
I 

07/01/2013; 
. on:nt?-013, 

11121/2013 ll:OB AM 

CONFIDENTIAL 



I ofl 

https://cibadm.ibanking-services.com/cib11dm/arb2emgr.jsp?METH ... 

Consumer eBanking Archived Report 
Bank Number: 784 

08/0112013 - 08/3112013 

"'' umber of AcUve CUstomers 
Number of AcUve !ndMdual Cuslomera 
Number of Active Organkalional Customers 

umber of lnAcllve Customers 
Number of lnActive tndMdu111 customers 
Number of lnActlve Orgtmlzatlonel Customers 

umber of locked Customers 
Number of locked lndlvldu111 customere 
Number of locked Organlzatlonal Customers 

umber of D61eted Customers 
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Number Of Deleted Organlzalloflal Customers 

oral Number of Accounts 
: otal Number of New Accounts 
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ota! Number of Suooossful logins 
otal Number of Faied Logins 

t1rn1! Transf•r 
umber of Users Entitled for External Transfor 
umber of External Transfers 
otal Ootler Amount of External Transfers 
ntemal Transfer 
umber of U&er Entlded to Internal Tram;fars 
umber of lntamal Transfers 
olal Dollar Amount of Internal Transfers 
rMilt Card 
umber Users Entlded to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Credll Card Payments 
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wnload 
umber of Down!oads Via Web Connect 
umber of Downloads Via Active Statemenls 
umber of Downloads Via CSVor QIF 
nkMalla 

btal Number of Bank Mells 
olal Number of Received Bank Malls Deleted by CIB Ueer 
Ota! Number of Sent Bank Malls Dsleted by CIB Usar 
olal Number of Received Bank MeNs Deleted by CSR Admln 
m11g11 Retrleval 
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umber of Images· Ueer Requesl 
umber of Images· Fl Request 
opPaymentt 

umber of Unra En II tied ror Stop Payments 
umber of Successful Slop Payment Requests 
heek ReOrd11r 
umber of Uset11 Entitled for Check AeOrder 
umber of Redirect to Check AeOmer System 
Qfllott•n Pa"sword System 
umber of Uws Enroted for Forgott811 Peesword System 
umber of U$0r& Locked Out of Forgotten PaHword System 
ran .. ctlon Manaver 
umber of Users Enlllled to TransacUon Retention 
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umber oruaers Entitled to CBlegorles 
umber of Users EnUlled to Memo's 
umber of Users Entitled to Pending Payments 
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tart Report Date 
､ｾｾｐＮｍｐ･ｴ･＠

0-04369 

I 
.,,,J 
56397: 

953'. 
499' 
49.f 
ｾ＠

［ｾｾｾ＠ ,, 
70 
1ri 

ＲＲＳＰＳｾ＠
4628' 

ｾＺｾＡ＠
23Q8i 

1QQ481 
d 

ＤＰＮＰＰｾ＠

61124l 
40219, 

ＤＳＹＬＸＳＹＬＶＷＹＮＱｾ＠

61124. 
61124' 

o' 
$0.00i 

100685' 
25i 
687i 

,J 
11376: 

1911 
3691 

ＶＱＱＲｾ＠
o, 

I 
61124: 

21i 

I 
61124: 

ＷＲｾ＠

ｾ＠

6112) 

Ｚｾｾｩｾ＠
61124: 

"1 
08/01/2013' 

_9_!!.f.31_/2013: 

1112112013 11:08 AM 

CONFIDENTIAL 



I of I 
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Consumer eBanking Archived Report 
Bank Number: 784 

09/01/2013 - 09/30/2013 

n1r11I 
umber of Active CUS1orll6J$ 

Number of Active lodlvldua1 Customers 
Number Of Active Orgimtzatlonal Customers 

umber of lnActlve Customats 
Number of lnAcllve Individual Customers 
Number of lnAcUve Organizational Cutlomers 

umber of Locked Customers 
Number of Locked Individual Customera 
Number of locked Organ!zellonal Cua tome rs 

umber of Deleted Customers 
Number of Deleted lndlvkluat Customers 
Number of Deleted Organization a I ｃｾｴｯｭ･ｲ｡＠

olal Number or Accounts 
. olsl Number of New Accounts 

otal Number ortoglns 
otal N1J1T1ber orsuocessful Logins 
otal Number ofFa!led Logins 

ffnal Tranlfet 
umbElr of Users Entitled for External Transfor 
umber of External Tran'8fecs 
otal DOiiar Amount of External Transfers 
tem1I Tl'lln1r.r 
umber of User Entitled lo lntemat Transfers 
umber of ln!Elma! Transfers 
olat DOiiar Amount of lntemal Transrers 
redltCard 
umber Users EnUlled lo VifJW Credit Card 
umber Ueers ｅｮｴｩｾ･､＠ lo Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 

wnload 
umber of Downloads Via Web Connect 
umber of Downloads \Ila Active Statamenls 
umber of Downloads Via CSV or OIF 
nk Malts 

ota1 Number of Bank Malls 
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umber of Redirect to Check ReOrder System 
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Consumer eBanking Archived Report 
Bank Number: 784 

10/01/2013 -10/31/2013 
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Consumer eBanking Archived Report 
Bank Number: 784 
11/01/2013. 11/30/2013 

eneral 
umber of Active Customers 

Number of Active Individual Customers 
Number o1 Active Organizational Customers 

umber of lnActlve Customers 
Number of lnActlve lndlvldual Customers 
Number of lnAclive Organlzatlonal Customers 

umber of Locked Customers 
Number of Locked Individual Customers 
Number of Locked Organlzalional Customers 

umber of Deleted Customers 
Number of Deleted Individual Customers 
Number of Deleted Organizational Customers 

otal Number of Accounts 
otal Number of New Accounts 
otal Number of logins 
otal Number of Successful Logins 
otal Number of Failed Logins 
xternal Transfer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 
nternal Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber users Enlllled to View Credit Card 
umber Users Entitled to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 
own load 
umber of Downloads Via Web Connect 
umber of Downloads Via Active Statements 
umber of Downloads Via CSV or OJF 
ank Malls 
otal Number of Bank Malls 
otal Number of Received Bank Malts Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by CIB User 
otal Number of Received Bank Mails Deleted by CSR Admin 
mage Retrieval 
umber of Users Entitled For Imaging 
umber of Images - User Request 
umber of Images - Fl Request 
top Payments 
umber of Users Enlllled for Stop Payments 
umber of Successful Stop Payment Requests 
heck ReOrder 
umber of Users Entftled for Check ReOrder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
ransactlon Manager 
umber of Users EntlUed to Transaction Retention 
umber of Users Entitled to Running Balance 
umber of Users Entllfed to Categories 
umber of Users Entitled to Memo's 
umber of Users Entitled to Pending Payments 
ange of Report 
tart Report Date 
nd Re rt Date 
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Consumer eBanking Archived Report 
Bank Number: 784 
12/01/2013 - 12/31/2013 

en era I 
umber of Active Customers 

Number ol Active Individual Customers 
Number of Active Organizational Customers 

umber of lnActlve Customers 
Number of lnAotlve lnd!vldual Customers 
Number of lnActlve Organizational Customers 

umber of Locked Customers 
Number of Locked lndlvldual Customers 
Number of Locked Organizational Customers 

umber of Deleted Customers 
Number of Deleted lndlvkfual Customers 
Number of Deleted Organizational Customers 

otal Number of Aocounts 
otal Number of New Accounts 
otal Number of Logins 
otal Number of Successful Logins 
otal Number of Failed Logins 
xternal Transfer 
umber of Users Entitled for External Transfer 
umber of External Transfers 
otal Dollar Amount of External Transfers 

nternal Transfer 
umber of User Entitled to Internal Transfers 
umber of Internal Transfers 
otal Dollar Amount of Internal Transfers 
redlt Card 
umber Users Entitled to View Credit Card 
umber Users EntlUed to Make Credit Card Payments 
umber of Credit Card Payments 
otal Dollar Amount of Credit Card Payments 
own load 
umber of Downloads Via Web Connect 
umber of Downloads Via AcUve Statements 
umber of Downloads Via CSV or QIF 
ank Malls 
olal Number of Bank Malls 
otal Number of Received Bank Mails Deleted by CIB User 
otal Number of Sent Bank Malls Deleted by GIB User 
otal Number of Received Bank Malls Deleted by CSR Admln 

mage Retrieval 
umber of Users Entitled For Imaging 
umber of Images * User Request 
umber of Images - Fl Request 
top Payments 
umber of Users Entitled for Slop Payments 
umber of Successful Stop Payment Requests 
heck Reorder 
umber of Users Entitled for Check Reorder 
umber of Redirect to Check ReOrder System 
orgotten Password System 
umber of Users Enrolled for Forgotten Password System 
umber of Users Locked Out of Forgotten Password System 
ransactlon Manager 
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Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2004 - 09/30/2004 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total NIXllbar of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

3322 
0 

29 

719 
$0.00 

834 
$0.00 

0 
$0.00 

2008 
$580,916.69 

54% 
46% 

EXHIBIT 

55 
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Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2004 - 10/31/2004 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Chock Paymeflts: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

3631 
0 

55 

9679 
$0.00 
8489 
$0.00 

0 
$0.00 

18168 
$4,610, 172.40 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04153 
CONFIDENTIAL 



Page I of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2004 - 11/30/2004 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments; 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Peroentage of Check Payments: 
Peroentage of Electronic Payments: 

3844 
0 

40 

10590 
$0.00 
8236 
$0.00 

0 
$0.00 

19582 
$5,033, 771.25 

44% 
56% 

https://cibadrn.ibanking-services.com/cibadm/arb2erngr.jsp?METHOD= ARREPORT &a... l I /21/2013 

0-04154 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2004 - 12/31/2004 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Peroentage of Electronic Payments: 

3943 
0 
1 

11047 
$0.00 
8032 
$0.00 

0 
$0.00 

19079 
$5,273,220.67 

https://cibadm.ibanking-services.corn/cibadrn/arb2emgr.jsp?METHOD= ARRE PO RT &a... I l /21/2013 

0-04155 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2005 - 01/31/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total IJ<>llar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total D<>llar Amount of Other Payments: 

Total Number of Payments: 
Total D<>llar Amount of Payments: 

P8fcentage of Check Payments: 
Peroentage of Electronic Payments: 

4109 
0 
1 

12362 
$0.00 
6269 
$0.00 

0 
$0.00 

20671 
$5,972,617.59 

40% 
60% 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 1112112013 

0-04156 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/0112005 - 02/28/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Doller Am01Jnt of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Am01Jnt of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

4252 
0 
4 

12323 
$0.00 
7488 
$0.00 

0 
$0.00 

19813 
$5,480,080.70 

38% 
62% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... l 1/21/2013 

0-04157 
CONFIDENTIAL 



Page l of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2005 - 03/31/2005 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

4444 
0 

86 

13429 
$0.00 
8198 
$0.00 

0 
$0.00 

21630 
$6, 118,471.18 

38% 
62% 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 1112112013 

0-04158 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2005 - 04/30/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Bectrontc Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount Of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

4570 
0 

104 

14084 
$0.00 
8428 
$0.00 

0 
$0.00 

22513 
$6,132,260.77 

https://cibadm.ibanldng-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04159 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2005 - 05/31/2005 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

4676 
0 

89 

13193 
$0,00 
7587 
$0.00 

0 
$0.00 

20782 
$5,453,064,99 

37"/o 
63% 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＬｪｳｰ＿ｍｅｔｈｏｄｾ＠ ARREPORT &a... 11/2112013 

0-04160 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2005 - 06/30/2005 

Total Number of Active Bill Pay Members; 
Total Number of Inactive Bill Pay Members; 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Bectronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments; 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

4812 
0 

87 

15706 
$0.00 
7814 
$0.00 

0 
$0.00 

23521 
$6,623,873.30 

33% 
67% 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21 /20 I 3 

0-04161 
CONFIDENTIAL 



Page 1of1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2005 - 07/31/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amounl of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percenlage of Check Payments: 
Peroenlage of Electronic Payments: 

4995 
0 

76 

15856 
$0.00 
7962 
$0.00 

0 
$0.00 

23840 
$6,621,035.81 

33% 
67% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04162 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2005 -08/31/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

5219 
0 

77 

16571 
$0.00 
7623 
$0.00 

0 
$0.00 

24196 
$6,918,830.86 

32% 
68% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04163 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2005 - 09/30/2005 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

5379 
0 

75 

16394 
$0.00 
7689 
$0.00 

0 
$0.00 

24083 
$6,902, 193.28 

32% 
68% 

https://cibadm.ibanldng-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a.,, 11 /21/2013 

0-04164 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2005 - 10/31/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

5542 
0 

79 

16919 
$0.00 
7801 
$0.00 

0 
$0.00 

24720 
$6,873,521.73 

32% 
68% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21/2013 

0-04165 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2005 - 11/30/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number or Electron!c Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check. Payments: 
Percentage of Electronic Payments: 

6673 
0 

BO 

17859 
$0.00 
8068 
$0.00 

0 
$0.00 

25928 
$7,293,253.61 

31% 
69% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04166 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2005 - 12/31/2005 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dol!9r Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

5835 
0 

71 

16617 
$0.00 
8336 
$0.00 

0 
$0.00 

26954 
$7,651,151.72 

31% 
69% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /2l/2013 

0-04167 
CONFIDENTIAL 



Page l of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2006 - 01/31/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

6038 
0 

95 

18642 
$0.00 
8256 
$0.00 

0 
$0.00 

28899 
$8, 162,055.15 

31% 
89% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 1 1/21/2013 

0-04168 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2006 - 02/28/2006 

Total Number of Active Bill Pay Member.: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

6210 
0 

110 

18190 
$0.00 
8182 
$0.00 

0 
$0.00 

26372 
$7,791,832.82 

31% 
69% 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPOR T &a... 11 /21 /2013 

0-04169 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2006 - 03/31/2006 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Ctieck Payments: 
Percentage of Electronic Payments: 

6366 
0 

1101111 

20712 
$0.00 
9279 
$0.00 

0 
$0.00 

29991 
$8,816,128.37 

31% 
69o/o 

https://cibadm.ibanldng-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... l l/2I/2013 

0-04170 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2006 - 04/30/2006 

Total NtJmber of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

6495 
0 

1100000 

19640 
$0.00 
8829 
$0.00 

0 
$0.00 

28269 
$8,004,636.27 

31% 
69% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... I l /21/2013 

0-04171 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2006 - 05/31/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Chee!< Payments: 

Total N1I11ber of Other Payments: 
Total Doller Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

6660 
0 

1011010 

19701 
$0.00 
8758 
$0.00 

0 
$0.00 

28460 
$8,313,629.23 

31% 
69% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04172 
CONFIDENTIAL 



Page 1 of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2006 - 06/30/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Paymenls: 

Total Number of Paymenls: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Elect1011ic Payments: 

6809 
0 

1011011 

21555 
$0.00 
9186 
$0.00 

0 
$0.00 

30741 
$6,666,774.19 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... l 1 /21/2013 

0-04173 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2006 - 07/31/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Sill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

6989 
0 

1011000 

20503 
$0.00 
8807 
$0.00 

0 
$0.00 

29310 
$8,519,280.28 

30% 
70% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 1 l /21/2013 

0-04174 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2006 - 08/31/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Tolal Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

7174 
0 

1101001 

22927 
$0.00 
9581 
$0.00 

0 
$0.00 

32511 
$9,739,371.19 

29% 
71% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... l 1/21/2013 

0-04175 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2006 - 09/30/2006 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of other Payments; 

Total Number of Payments; 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

7301 
0 

1101110 

22203 
$0.00 
8552 
$0.00 

0 
$0.00 

30755 
$8,781,183.47 

28% 
72% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 

0-04176 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2006 - 10/31/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Numbar of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Numbar of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

7408 
0 

1101001 

22692 
$0.00 
8916 
$0,00 

0 
$0.00 

31608 
$9,061,530.16 

28%> 
72% 

https://cibadm. ibanking-services.com/cibadm/arb2emgr .jsp?METHOD= ARREPORT &a... 1112112013 

0-04177 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2006 - 11/30/2006 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electron!c Payments: 

7538 
0 

1010100 

22219 
$0.00 
8726 
$0.00 

0 
$0.00 

30945 
$8, 707,693.93 

28% 
72% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp'IMETHOD=ARREPORT &a... 11121/2013 

0-04178 
CONFIDENTIAL 



Page 1 of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2006 - 12/31/2006 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Membera: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Bectronlc Payments: 

7647 
0 

1010100 

22164 
$0.00 
8223 
$0.00 

0 
$0.00 

30388 
$8, 775,636.23 

27% 
73% 

https://cibadm.ibenking-services.com/cibadm/arb2emgr Ｎｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔ＠ &a... l l/21/2013 

0-04179 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2007 - 01/31/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members; 
Total Number of Deleted Bill Pay Members: 

Total N\lmber of Electronic Payments; 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

7694 
0 

1100110 

24981 
$0.00 
8573 
$0.00 

0 
$0.00 

33556 
$10,274,059.39 

26% 
74% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /2I/2013 

0-04180 
CONFIDENTIAL 



Page 1of1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2007 - 02/28/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electrontc Payments: 

7703 
0 

1101100 

23516 
$0.00 
6004 
$0.00 

0 
$0.00 

31523 
$9, 116,666.81 

25% 
75% 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21/2013 

0-04181 
CONFIDENTIAL 



Page 1 of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/0112007 - 03/31/2007 

Total Number of Aclive Bill Pay Members: 
Total Number of lnaclive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronlc Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments; 

Total Number of Bill Pay Users Activated tor 
Presentment: 

Total Number of Bills Presented: 

7772 
0 

1000111 

27564 
$0.00 
9022 
$0.00 

0 
$0.00 

36586 
$10,876,818.19 

25% 
75% 

0 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /2l/2013 

0-04182 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2007 - 04/30/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Bectronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amounl of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Peroentage of Chack Payments: 
Percentage of Electroolc Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

7823 
0 

110001 

24052 
$0.00 
8281 
$0.00 

0 
$0.00 

32334 
$9,258, 144.58 

26% 
74% 

0 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04183 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2007 - 05/31/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Tola! Dollar Amount of other Paymanls: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments; 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated lor 
Presentment: 

Total Number of Bills Presented: 

7895 
0 

110001 

27648 
$0.00 
9294 
$0.00 

0 
$0.00 

36942 
$10,781,682.65 

25°/o 
75% 

1 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 

0-04184 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2007 ｾ＠ 06/30/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive BIN Pay Members: 
Total Number of Deleted Bm Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments; 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Tolal Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

7937 
0 

110100 

27398 
$0.00 
9087 
$0.00 

0 
$0.00 

36486 
$10,966,422.66 

25% 
75% 

1 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04185 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2007 - 07/31/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Cheok Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8031 
0 

101011 

26576 
$0.00 
8867 
$0.00 

0 
$0.00 

35443 
$10,749,908.36 

25% 
75% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04186 
CONFIDENTIAL 



Page I of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2007 - 08/31/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleled Bill Pay Members: 

Tolal Number of Electronic Paymenls: 
Total Dollar Amount of Electronic Paymenls: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dcllar Amount of Payments: 

Percentage of Check Paymenls: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment 

Total Number of Bills Presented: 

8095 
0 

101101 

28079 
$0.00 
8968 
$0.00 

0 
$0.00 

37048 
$11,278,984. 70 

24% 
76% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21/2013 

0-04187 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2007 - 09/30/2007 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dcllar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8186 
0 

101110 

27132 
$0.00 
8694 
$0.00 

0 
$0.00 

35826 
$10,752,782.56 

24% 
76% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04188 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2007 - 10/31/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total NIRllber of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8353 
0 

100011 

28892 
$0.00 
9532 
$0.00 

0 
$0.00 

38424 
$11,288,424.74 

25% 
75% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPO R.T&a... 1 1121/2013 

0-04189 
CONFIDENTIAL 



Page I of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2007 - 11/30/2007 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number ofDeleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Doflar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Cheok Payments: 
Percentage of Beetronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8471 
0 

1110110 

0 
$0.00 

0 
$0.00 

0 
$0.00 

36960 
$10,950,590.43 

0% 
QO/o 

1 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11121/2013 

0-04190 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2007 - 12/31/2007 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Totat Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Totat Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments; 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8594 
0 

110100 

a 
$0.00 

0 
$0.00 

0 
$0.00 

37722 
$11,648,938.63 

()',(, 

()',(, 

1 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21/2013 

0-04191 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2008 - 01/31/2008 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Cl1eck Payments: 
Total Dollar Amount of Cl1eck Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment 

Total Number of Biiis Presented: 

8727 
0 

110010 

0 
$0.00 

0 
$0.00 

0 
$0.00 

41813 
$13,299,453.78 

0% 
0% 

0 

https ://cibadm. iban.king-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPOR T &a... 1112112013 

0-04192 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2008 - 02/29/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total N001ber of Other Paymants: 
Total Dollar Amount of Other Paymants: 

Total Number of Payments: 
Total Dollar Amount of Paymants: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment; 

Total Number of Biiis Presented: 

8676 
0 

11001111 

0 
$0,00 

0 
$0.00 

0 
$0.00 

38892 
$11,795,937.93 

0% 
001o 

1 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04193 
CONFIDENTIAL 



Page l of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2008 - 03/31/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deteted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments; 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8764 
0 

67 

31438 
$0.00 
8951 
$0.00 

0 
$0.00 

40369 
$12,169,176.26 

22% 
76% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04194 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2008 - 04/30/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of 8ectronlo Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

8845 
0 

49 

33145 
$0.00 
9708 
$0.00 

0 
$0.00 

42853 
$12,986,973.31 

23% 
Tl% 

0 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... l 1 /2 I /2013 

0-04195 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2008 - 05/31/2008 

Total Number of Active Bill Pay Members; 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number or Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8951 
0 

36 

34040 
$0.00 
9746 
$0.00 

0 
$0.00 

43766 
$13,062,597.75 

22% 
78% 

0 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔＦ｡ＮＮＮ＠ 11/21/2013 

0-04196 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2008 - 06/30/2008 

Total Number Of Adlve Bill Pay Members: 
Total Number of lnadlve Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments: 
Total Dollar Amount of Electronic Payments: 

Total Number of Checl< Payments: 
Total Dollar Amount of Checl< Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

9024 
0 

41 

29906 
$0.00 
6956 
$0.00 

0 
$0.00 

38864 
$11,636,515.75 

23% 
77% 

0 

https://cibadm.i banking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /2l/2013 

0-04197 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2008 - 07/31/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members; 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
lntemal Payments): 

Total Dollar Amount of Electronic Payments 
(includes lntemal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar ArT101Jnt of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments; 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

7650 
0 

1556 

34678 

$10,877,006.22 

10143 
$3,020,074.38 

0 
$0.00 

9 
$3,429.45 

44821 
$13,897,080.60 

1 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04198 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2008 - 08/31/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic: Payments 
Qnctudes lntemal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

7720 
0 

48 

33044 

$10,224,034.49 

9203 
$2,837, 760.13 

0 
$0.00 

6 
$2,284.37 

42247 
$13,001,794.62 

22% 
78% 

0 

https://cibadm.ibanking-services.eom/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /21/2013 

0-04199 
CONFIDENTIAL 



Page 1 of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2008 - 09/30/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Cheak Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Doller Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

PeroentaQ<l of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

7825 
0 

49 

32380 

$9,874,814.28 

9295 
$2,646,626.65 

0 
$0.00 

8 
$3,219.31 

41875 
$12,521,240.93 

22% 
78% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04200 
CONFIDENTIAL 



Page 1 of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2008 - 10/31/2008 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

7903 
0 

56 

34590 

$10,258,227.55 

9654 
$2,819,165.06 

0 
$0.00 

6 
$2,516.17 

44244 
$13,077,392.61 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /2l/2013 

0-04201 
CONFIDENTIAL 



Page I of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2008 - 11/30/2008 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of ｅｾ｣ｴｲｯｮｩ｣＠ Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Chock Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount Of Payments: 

Percentage of Check Payments: 
Percentage of Elactronlc Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

7984 
0 

44 

32294 

$9,435,413.17 

9325 
$2,395,834.86 

0 
$0.00 

6 
$1,898.54 

41619 
$11,831,248.03 

22o/o 
76o/o 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04202 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2008 - 12/31/2008 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Biii Pay Membera: 
Total Number of Deleted Biii Pay Membera: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8044 
0 

48 

34774 

$10,542,748.84 

9759 
$2,799,854.87 

0 
$0.00 

6 
$2,456.26 

44533 
$13,342,803.71 

22% 
78% 

0 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｲｮＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾ＠ ARREPORT &a... 11121/2013 

0-04203 
CONFIDENTIAL 



Page 1 of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2009 - 01/31/2009 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of ｅｾｲｯｮｩ｣＠ Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Donar Amoont of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number Of Payments: 
Total Dollar Amoont of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8151 
0 

38 

35513 

$11,077,777.25 

9420 
$2,647,006.17 

0 
$0.00 

8 
$2,520.61 

44933 
$13,724,783.42 

21% 
79% 

0 

https:l/cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOIF ARRE PORT &a... 11 /21/2013 

0-04204 
CONFIDENTIAL 



Page l of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2009 - 02/28/2009 

Tolal Number of Acllve Bill Pay Members: 
Tolal Number of Inactive Biii Pay Members: 
Tolal Number of Deleted BiM Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total DoHar Amount of Eleelronic Payments 
(Includes Internal Paymenls): 

Tolal Number of Check Paymenls: 
Total Dollar Amounl of Check Paymenls: 

Tolal Number of Olher Payments: 
Total Dollar Amount of Olher Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount Of Paymenls: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of BHls Presented: 

8239 
0 

41 

33574 

$10,301,414.04 

8668 
$2,446,363.56 

0 
$0.00 

6 
$1,935.46 

42242 
$12,747,777.60 

21% 
79% 

0 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11121/2013 

0-04205 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2009 - 03/31/2009 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Numbar of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electrontc Payments: 

Total Number of 6111 Pay Users Activated for 
Presentmenl: 

Total Number of Bills Presented: 

8350 
0 

49 

36083 

$10,696,325.14 

9313 
$2,500,508.06 

0 
$0.00 

7 
$2,265.95 

45396 
$13, 198,833.20 

21°/o 
79% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPOR T &a... 11 /21/2013 

0-04206 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2009 - 04/30/2009 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Paymenls 
(Includes lnlemal Payments): 

Total Number of Chack Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amounl of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8417 
0 

39 

34673 

$10,256,629.16 

9312 
$2,399,393.35 

0 
$0.00 

9 
$3,012.49 

43965 
$12,656,022.51 

21% 
79% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04207 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2009 - 05/31/2009 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bin Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronlc Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8480 
0 

29 

35899 

$10,480,311.88 

9403 
$2,596, 100.96 

0 
$0.00 

5 
$1,508.70 

45302 
$13,076,412.84 

21% 
79% 

0 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 1112112013 

0-04208 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2009 - 06/30/2009 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Tolal Number of Electronic Payments (inciudes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Cheak Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

ｐ･ｲｾｮｴ｡ｧ･＠ of Check Payments: 
Percentage of Bectronlc Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8553 
0 

32 

34679 

$10,359,250.05 

9616 
$2,641,057.81 

0 
$0.00 

15 
$5,398.05 

44295 
$13,000,307.86 

22% 
78% 

4 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔ＠ &a... 1 I /21/2013 

0-04209 
CONFIDENTIAL 



Page l of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2009 - 07/31/2009 

Total Number of Active BiN Pay Members: 
Total Number of Inactive Bin Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
Oncludes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Pafoentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment 

Total Number of Bills Presented: 

8641 
0 

56 

38557 

$11,697,416.98 

10242 
$2,784,426.93 

0 
$0.00 

00 
$52,985.71 

48799 
$14,481,843.91 

21% 
79"k 

7 
6 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 1112112013 

0-04210 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2009 - 08/31/2009 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Checl< Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

PercentaQ$ of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8723 
0 

44 

35672 

$11,005,179.14 

9155 
$2,636,088.98 

0 
$0.00 

113 
$42,611.69 

44827 
$13,641,268.12 

20% 
80% 

7 

10 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭｬ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔＦ｡ＮＮＮ＠ 11/2112013 

0-04211 
CONFIDENTIAL 



Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2009 - 09/30/2009 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8802 
0 

39 

33369 

$10,224,335.40 

7969 
$2,151,684.13 

972 
$243,573.03 

154 
$68,040.71 

42310 
$12,619,592.56 

19% 
81% 

7 

6 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARRE PORT &a... l 1/21/2013 

0-04212 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2009 - 10/31/2009 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronlc Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Doflar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated tor 
Presentment: 

Total Number of Bills Presented: 

8849 
0 

41 

37496 

$11,232,004.21 

9959 
$2,598,332.03 

0 
$0.00 

170 
$113,353.22 

47455 
$13,830,336.24 

21% 
79% 

7 

8 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11/21/2013 

0-04213 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2009 - 11/30/2009 

Total Number of Adlve Bill Pay Members: 
Total Number of Ina dive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electron!c Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Donar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of 8111 Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8914 
0 

27 

32885 

$9,638,958.45 

8600 
$2,358,604.56 

0 
$0.00 

171 
$77,923.43 

41285 
$11,995,563.01 

21% 
790k 

7 

6 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/21/2013 

0-04214 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2009 - 12/31/2009 

Total Number of Active Bill Pay Mambera: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Bectronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes lnlemal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated tor 
Presentment: 

Total Number of Bills Presented: 

8990 
0 

37 

38549 

$11,882,687.10 

9999 
$3,082,261.48 

0 
$0.00 

190 
$86.089.47 

48548 
$14,964,948.58 

21% 
79% 

7 

9 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/2112013 

0-04215 
CONFIDENTIAL 



Pagel of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2010 - 01/31/2010 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments}: 

Total Dollar Amount of Electronic Payments 
(Includes lntemal Payments}: 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated fur 
Presentment: 

Total Number of Biiis Presented: 

9159 
0 

51 

36555 

$11, 766,376.59 

9226 
$2,860,334.80 

0 
$0.00 

202 
$120,330.39 

45781 
$14,626, 711.39 

20% 
80% 

7 

8 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /2l/2013 

0-04216 
CONFIDENTIAL 



Page 1of1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2010 - 02/28/2010 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Aroount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9250 
0 

38 

35605 

$11,504,107.28 

8578 
$2,440,954.29 

0 
$0.00 

200 
$91,655.43 

44183 
$13,945,081.57 

19% 
81% 

7 

6 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /2l/2013 

0-04217 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2010 - 03/31/2010 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total DoHar Amount of Electronic Payments 
(includes lnlernal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9316 
0 

38 

39093 

$12,054,097.35 

9731 
$2,590,758.76 

0 
$0.00 

235 
$137,127.37 

48824 
$14,644,856.11 

20% 
80% 

7 

7 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 

0-04218 
CONFIDENTIAL 



Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2010 - 04/30/2010 

Total Number of Active Sitt Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronlc Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

9397 
0 

35 

37127 

$11,550,652.34 

9346 
$2,874,330.47 

0 
$0.00 

204 
$123,983.75 

46473 
$14,424,982.81 

20% 
80% 

7 

9 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 

0-04219 
CONFIDENTIAL 



Page 1of1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2010 - 05/31/2010 

Total Number of Active Bin Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Numbe< of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Elecironic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Numbe< of other Payments: 
Total Dollar Amount of other Payments: 

Total Number oflnternal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Pe<centage of Check Payments: 
Percentage of Bect:ronlc Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9442 
0 

34 

37399 

$11,217,487.24 

9462 
$2,755,988.58 

0 
$0.00 

212 
$101,727.72 

46861 
$13,973,475.62 

20% 
80% 

7 

5 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11121/2013 

0-04220 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2010 - 06/30/2010 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total DoHar Amount of Internal Payment&: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated f<lr 
Presentment: 

Total Number of Bills Presented: 

9507 
0 

35 

37242 

$11, 702,579.4 7 

9520 
$2,741,652.58 

0 
$0.00 

244 
$135,819.64 

46762 
$14,444,232.05 

20% 
80% 

6 

5 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 

0-04221 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2010 - 07/31/2010 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment! 

Total Number of Bills Presented: 

9585 
0 

35 

39312 

$11,989.434.22 

9863 
$2,987,674.00 

0 
$0.00 

274 
$183,579.02 

49175 
$14,977, 108.22 

200/o 
80% 

6 

6 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... l l /21/2013 

0-04222 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2010 - 08/31/2010 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
lnlemal Payments): 

Total Dollar Amount of Electronic Payments 
(includes lnlemal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Paymenls: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9415 
0 

338 

37462 

$11,902,434.36 

8963 
$2,633,273.49 

0 
$0.00 

261 
$192, 144.94 

46445 
$14,535,707.65 

19% 
81% 

6 

6 

https://cibadrn.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT&a... 11/2112013 

0-04223 
CONFIDENTIAL 



Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2010 - 09/30/2010 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of EJectronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Bectronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Peroontage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9544 
0 

34 

37585 

$11,624,966.06 

9054 
$2,519,915.02 

0 
$0.00 

265 
$170,655.10 

46639 
$14.144,881.08 

19% 
81% 

7 

9 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 1112112013 

0-04224 
CONFIDENTIAL 



Page I of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2010 - 10/31/2010 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

8982 
0 

755 

39208 

$11,713,785.30 

9745 
$2,805, 728.99 

-2 
-$738.09 

261 
$151,914.27 

48951 
$14,518,776.20 

20% 
80% 

7 

6 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOil='ARREPORT &a... l 1/2112013 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2010 - 11/30/2010 

Total Number of Adive Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Bectronlc Payments: 

Total Numl>er of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

9256 
0 

35 

37309 

$11,254,669. 78 

9479 
$2,778,038.08 

0 
$0.00 

274 
$168,985.63 

46788 
$14,032,707.86 

20% 
80% 

1766 

5 

https://cibadm.ibanking-services.com/cibadm/arb2emgr .jsp?METHOD= ARREPORT &a... 11 /2l/2013 

0-04226 
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Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2010 - 12/31/2010 

Tolal Number of Active Biii Pay Members: 
Total Number of Inactive Bin Pay Members: 
Tolal Number of Deleted Bill Pay Members: 

Tolal Number of Electronic Payments (includes 
Internal Payments): 

Tolel Dollar Amounl of Electronic Payments 
(includes lnlemal Paymenls): 

Total Number of Check Paymenls: 
Total Dollar Amount of Check Paymenls: 

Total Number of Other Paymenls: 
Tolal Dollar Amount of Other Paymenls: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amounl of Paymenls: 

Percentage of Check Payments: 
Peroentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Tola! Number of Bills Presented: 

9743 
0 

54 

39741 

$12,485,335.37 

10603 
$3, 187,754.63 

0 
$0.00 

290 
$187,001.54 

50344 
$15,673,090.00 

21% 
79% 

6675 

183 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... l l /2l/2013 
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Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2011 - 01/31/2011 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Electrontc Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(inctudes lnlemal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments; 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

10154 
0 

57 

39488 

$12,849,854. 19 

10268 
$2,993,845.69 

0 
$0.00 

290 
$169,929.22 

49756 
$15,843,699.88 

21% 
79% 

7515 

271 

https://cibadrn.ibanking-services.comlcibadrn/arb2emgr.jsp?METHOD-ARREPORT&a... 11/21/2013 
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Page I of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2011 - 02/28/2011 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (inctudes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Tolal Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9885 
0 

595 

39261 

$12,402,090.70 

9755 
$3,024,423.64 

0 
$0.00 

283 
$156,863.64 

49016 
$15,426,514.34 

20% 
60% 

7769 

302 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔ＠ &a... l l /21/2013 

0-04229 
CONFIDENTIAL 



Page l of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2011 - 03/31/2011 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biil Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Elecironic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes lntemal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Parcentage of Check Payments: 
Peroantage,of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

10072 
0 

73 

46483 

$14,464,242.01 

11859 
$3,336,882.26 

0 
$0.00 

298 
$221,382.39 

58342 
$17,801,124.27 

20% 
80% 

8139 

434 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔＦ｡ＮＮＮ＠ 11/21/2013 

0-04230 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2011 - 04/30/2011 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of EJ&ctronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Doltar Amount of Payments: 

Percentage of Check Payments; 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

8979 
0 

1295 

43931 

$13,295,510.07 

11293 
$3,227,980.52 

0 
$0.00 

278 
$198,830.21 

55224 
$16,523,490.59 

20% 
80% 

7923 
429 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11121/2013 
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Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2011-05/31/2011 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(inclUdes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount Of Internal Payments: 

Total Number of Payments: 
Tola! Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Bectronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9148 
0 
8 

40013 

$12,267, 145.42 

10525 
$3,341,939. 72 

0 
$0.00 

274 
$147,751.16 

50538 
$15,609,085.14 

21% 
79% 

8106 

467 

https://cibadm. ｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾ＠ ARREPORT &a... 11/21/2013 
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Page l of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/0112011 - 06/30/2011 

Tolal Number of Active Bill Pay Members: 
Tolal Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Beclronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Tola! Number of other Payments: 
Tolal Dollar Amount of other Paymenls: 

Total Number of lnlernal Paymenls: 
Total Dollar Amount of Internal Payments; 

Total Number of Payments: 
Total Dollar Amounl of Paymenls: 

Percenlage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activaled for 
Presenlment: 

Total Number of Bills Presented: 

9344 
0 

16 

44663 

$13,938,544.19 

11864 
$3,346,064.20 

0 
$0.00 

284 
$197,879.67 

56527 
$17,284,608.39 

21%, 
79% 

8315 

514 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /21/2013 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2011 - 07/31/2011 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bin Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electron le Payments 
Qncludes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Doelar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

9537 
0 

13 

42949 

$13,539,239.40 

11472 
$3,455,518.12 

0 
$0.00 

285 
$181 ,217.98 

54421 
$17,004,757.52 

21% 
79% 

8543 

501 

https://cibadm.ibanking-services.com/cibadm/arb2emgr .jsp?METHOD= ARREPORT &a... 11 /21/2013 
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Page l of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2011 - 08/31/2011 

Total Number of Active Bill Pay Membera: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Membera: 

Tolal Number of Electronic Payments (inciudes 
lntemal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Paymenls: 
Total Dollar Amount of Other Paymenls: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Paymenls: 
Percentage of Electronic Payments: 

Total Numbef of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9720 
0 

23 

43264 

$13,844,270.78 

11136 
$3,302,978.64 

0 
$0.00 

303 
$191,993.SB 

54402 
$17, 147,247.42 

20% 
80% 

8738 

851 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11121/2013 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2011 - 09/30/2011 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electrcnlc Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9937 
0 

26 

42093 

$13,402,749.22 

10992 
$3,051, 192.89 

0 
$0.00 

291 
$177,746.17 

53085 
$16,453,942.11 

21% 
79% 

8951 

693 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11121/2013 
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Page I of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2011 - 10/31/2011 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total NtJmber of other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Paymenls: 
Total Dollar Amount of Payments: 

Peroentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

10131 
0 
6 

42358 

$12, 782.132.28 

11439 
$3,266,804.47 

0 
$0.00 

300 
$180,074.69 

53797 
$16,048,936.75 

21% 
79% 

9162 

673 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11121/2013 

0-04237 
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Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2011 - 11/30/2011 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of BKI Pay Users Actlvaled for 
Presentment: 

Total Number of Bills Presented: 

10084 
0 

237 

43767 

$13,280,964.52 

11748 
$3,259,097.40 

0 
$0.00 

289 
$152.444.15 

55515 
$16,540,061.92 

21% 
79% 

9247 

584 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 1 l /2112013 
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Page 1 of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2011 - 12/31/2011 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronlc Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9511 
0 

779 

44889 

$14.063,395.00 

12156 
$3,951,694.52 

0 
$0.00 

276 
$159,410.01 

57045 
$18,015,089.52 

21% 
79% 

9117 

774 

https ://cibadm.ibanking-services.com/cibadrn/arb2emgr.jsp?METHOD= ARREPOR T &a... 1112112013 
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Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2012 - 01/31/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number Of Payments: 
Total Dollar Amount Of Payments: 

Percentage of Chack Payments: 
Percentage of Electronic Paymenls: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9727 
0 

46 

43825 

$14,724,718.26 

11585 
$3,707,843.40 

0 
$0.00 

284 
$159,816.30 

55410 
$18,432,561.68 

21% 
79% 

9396 

735 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.j sp?METHOD= ARREPORT &a... 11 /21/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2012 - 02/29/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

9930 
0 

142 

43899 

$14,025,682.38 

11278 
$3,208,750.30 

0 
$0.00 

311 
$178,102.68 

55177 
$17,234,432.68 

20% 
80% 

9705 

814 

https ://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHO D= ARREPORT &a .. , l l/2l/2013 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2012 - 03/31/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
Qncludes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Cheok Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

10466 
0 

18 

47286 

$14,855,885.01 

12097 
$3,584,447.62 

0 
$0.00 

320 
$185,234.36 

59383 
$18,440,332.63 

20% 
BOo/o 

10218 

855 

ｨｴｴｰｳＺＯＯ｣ｩ｢｡､ｭＮｩ｢｡ｮｫｩｮｧＭｳ･ｲｶｩ｣･ｳＮ｣ｯｭＯ｣ｩ｢｡､ｭＯ｡ｲ｢Ｒ･ｭｧｲＮｪｳｰ＿ｍｅｔｈｏｄｾａｒｒｅｐｏｒｔ＠ &a... 11 /21/2013 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2012 - 04/30/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive BIN Pay Members: 
Total Number of Deleted Bill Pay Members: 

Tota! Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

10842 
0 

78 

41467 

$12,649,596.70 

11086 
$3,244,397. 15 

0 
$0.00 

288 
$153,069.91 

52573 
$15,693,995.85 

21% 
79% 

10661 

854 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... l 1/21/2013 

0-04243 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2012 - 05/31/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronio Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

11278 
0 

73 

47614 

$14,811,627.20 

12495 
$3,786,847.68 

0 
$0.00 

276 
$153,133.40 

60109 
$18,598,474.86 

11086 
843 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21/2013 

0-04244 
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Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2012 - 06/30/2012 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
Onciudes Internal Payments): 

Total Number of Check Payments: 
Tolal Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Usars Activated for 
Presentment: 

Total Number of Biiis Presented: 

11784 
0 

27 

46908 

$14,819,028.67 

12220 
$3,305,655.64 

-1 
-$300.00 

296 
$134,537.69 

59125 
$18, 124,584.31 

21% 
79% 

11587 

814 
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Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2012 - 07/31/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Afll()unt of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronlc Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

12327 
0 

28 

44826 

$14,207,241.26 

12090 
$3,534,954.30 

0 
$0.00 

316 
$188,863.42 

56916 
$17,742,195.56 

21% 
79% 

12186 

857 

https://cibadm.ibanking-services.com/cibadm/arb2emgr Ｎｪｳｰ＿ｍｅｔｈｏｄｾ＠ ARREPORT &a... 11/21/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2012 - 08/31/2012 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Bectronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment 

Total Number of Bills Presented: 

12953 
0 

86 

46696 

$15,316,997.11 

12200 
$3, 754,992,59 

0 
$0.00 

352 
$210,616.69 

58896 
$19,071,989. 70 

21% 
79% 

12733 

889 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /21/2013 
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Page l of l 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2012 - 09/30/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
Oncludes Internal Payments): 

Total Number of Check Payments: 
Tolal Dollar Amount of Check Payments: 

Tolal Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronfc Payments: 

Tolal Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

12018 
0 

1501 

44266 

$14,381,408.05 

12037 
$3,556,027.34 

o 
$0.00 

301 
$144, 113.58 

56303 
$17,937.435.39 

21% 
79% 

11884 

900 

https:// cibadm.ibanking-services.com/ cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... l l /2l/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2012 - 10/31/2012 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Clieck Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Peroentage of Check Payments: 
Percentage of Electronic Payments; 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

12552 
0 

108 

46864 

$14,762,858.70 

13213 
$3,988,780.83 

0 
$0.00 

318 
$174,836.63 

60077 
$18,751,639.53 

22% 
78% 

12383 

964 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /21/2013 

0-04249 
CONFIDENTIAL 



Page I of I 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2012 - 11/30/2012 

Total Number of Active Bllt Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Nllllber of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Doltar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

13000 
0 

37 

44834 

$14,018,248.71 

12429 
$3,844,288.68 

0 
$0.00 

302 
$142,494.17 

57263 
$17,682,537.39 

22% 
78% 

12806 

924 

https://cibadm. ibanking-services.corn/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /2l/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2012 - 12/31/2012 

Total Number of Active BIH Pay Member.;: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Electronic Payments (includes 
Internal Paymenls): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Cheak Payments: 
Percentage of Bectronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

13379 
0 

43 

44945 

$14,092,945.65 

12724 
$4, 173.380.10 

0 
$0.00 

311 
$147,797.77 

57669 
$18,266,325.75 

22% 
78% 

13169 

967 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD= ARREPORT &a... 11 /21/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
01/01/2013 - 01/31/2013 

Total Number of Active Biii Pay Membera: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Membera: 

Total Number of Bectronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Bectronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments; 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

13292 
0 

632 

49545 

$16,467,705.03 

12957 
$3,819,741.77 

0 
$0.00 

320 
$165,615.10 

62502 
$20,287,446.60 

21% 
79% 

13061 

1005 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11121/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
02/01/2013 - 02/28/2013 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of EJectron!c Payments 
(inoludes Internal Payments): 

Total Number of Cheek Payments: 
Total Dollar Amount of Cheek Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Peroentage of Cheek Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment 

Total Number of Bills Presented: 

13303 
0 

476 

45585 

$14,541,218.37 

11749 
$3,608,953. 11 

0 
$0.00 

329 
$160,232.08 

57334 
$18, 160, 171.48 

20% 
80% 

13126 

933 

https://cibadm. ibanking-services.corn/cibadrn/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /2l/2013 
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Page 1of1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
03/01/2013 - 03/31/2013 

Tolal Number of Active Bill Pay Members; 
Tolal Number of Inactive Bill Pay Members: 
Tola! Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
lnlemal Payments): 

Total Dollat Amount of Electronic Payments 
Onoludes lnlemal Paymenls): 

Total Number of Check Paymenls: 
Total Dollar Amounl of Check Paymenls: 

Tolal Number of Olher Paymenls: 
Tolal Dollar Amount of Olher Payments: 

Total Number of Internal Payments: 
Tolal Dollar Amounl of lnlernal Payrnenls: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Biii Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

13778 
0 

33 

49447 

$15,399,266.38 

12963 
$3,785,608.83 

0 
$0.00 

328 
$160,564.08 

62410 
$19, 184,875.01 

21% 
79% 

13613 

963 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11 /2l/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
04/01/2013 - 04/30/2013 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Biii Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

14205 
0 

22 

47198 

$15,036,440.55 

12756 
$4,243,843.55 

0 
$0.00 

332 
$165,119.19 

59954 
$19,280,284.10 

21% 
79% 

14029 

1044 

https://cibadm. ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... l l /21/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
05/01/2013 - 05/31/2013 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amoont of Electronic Payments 
(Includes Internal Payment•): 

Total Number of Check Payment•: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Paymento: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Peroentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

14604 
0 

18 

47931 

$15,398,751.65 

12899 
$4,115,160.39 

0 
$0.00 

337 
$183,950.81 

60830 
$19,513,912.04 

21% 
79% 

14410 

918 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
06/01/2013 - 06/30/2013 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Membera: 
Total Number of Deleted Biii Pay Members: 

Tolal Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Tolal Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments; 
Total Dollar Amount of Other Payments'. 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electron!c Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Biiis Presented: 

14878 
0 

130 

46830 

$14,878,786.18 

12801 
$3,851,863.80 

0 
$0.00 

281 
$136,083.36 

59631 
$18,730,649.98 

21% 
79% 

14720 

921 
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Page 1 of 1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
07/01/2013 - 07/31/2013 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

14894 
0 

262 

48134 

$15,553,481.75 

13067 
$4,231,960.08 

0 
$0.00 

308 
$t72,359.59 

61201 
$19,785,441.83 

21% 
79°/o 

14674 

1037 
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Page 1of1 

Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
08/01/2013 - 08/31/2013 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Biii Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

14469 
0 

597 

49387 

$16,266,017.10 

13087 
$4,151,012.34 

0 
$0.00 

310 
$171,769.20 

62474 
$20,417,029.44 

21o/o 
79% 

14278 

942 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
09/01/2013 - 09/30/2013 

Total Number of Active Biii Pay Members: 
Total Number of Inactive Bill Pay Members; 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Tolal Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

13900 
0 

677 

42531 

$13,972,173.38 

11419 
$3,502,595.36 

0 
$0.00 

318 
$227,606.98 

53950 
$17,474,788.74 

21% 
79% 

13524 

838 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
10/01/2013 - 10/31/2013 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (Includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentaga of Electronic Payments: 

Total Number of Bill Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

13147 
0 

851 

49131 

$15,826, 159.24 

12936 
$4,286, 705.30 

0 
$0.00 

310 
$190,710,38 

62067 
$20, 114,864.54 

21% 
79% 

12962 

990 

https://cibadm.ibanking-services.com/cibadm/arb2emgr.jsp?METHOD=ARREPORT &a... 11/21/2013 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
11/01/2013 - 11/30/2013 

Total Number of Active Biii Pay Members: 
Total Number of Inactive 8111 Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronic Payments: 

Total Number of BUI Pay Users Activated for 
Presentment: 

Total Number of Bills Presented: 

12999 
0 

269 

44935 

$14,466,002.54 

11965 
$3,836,849.58 

0 
$0.00 

286 
$165,508.78 

56900 
$18,302,852.12 

21°10 
79°10 

12789 

809 
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Consumer eBanking Bill Payment Summary 
Report 

Bank Number: 784 
12/01/2013 - 12/31/2013 

Total Number of Active Bill Pay Members: 
Total Number of Inactive Bill Pay Members: 
Total Number of Deleted Bill Pay Members: 

Total Number of Electronic Payments (includes 
Internal Payments): 

Total Dollar Amount of Electronic Payments 
(Includes Internal Payments): 

Total Number of Check Payments: 
Total Dollar Amount of Check Payments: 

Total Number of Other Payments: 
Total Dollar Amount of Other Payments: 

Total Number of Internal Payments: 
Total Dollar Amount of Internal Payments: 

Total Number of Payments: 
Total Dollar Amount of Payments: 

Percentage of Check Payments: 
Percentage of Electronlc Payments: 

12957 
0 

144 

44268 

$14,716,270.46 

11976 
$4,343,459.04 

0 
$0.00 

274 
$170,816.60 

56244 
$19,059,729.50 

21o/o 
79o/o 

Total Number of Bill Pay Users Aclivated for 12743 
Presentment: 

Total Number of Bills Presented: 885 
］］ｾｾｾ］］ｾｾｾｾｾｾｾ］］､ｬ＠
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Features 

Using the Send Money Online feature, a customer can pay a personal payee using the following two methods: 

• Send money instantly to anyone. A person-to-person (P2P) payment can be sent instantly using the PayPal 

network to almost anyone with an e-mail address or mobile phone number. 

The PayPal network allows your customers to pay domestic and international payments using an e-mail address 

anywhere in the world that the PayPal network is supported. 

• Send money to a bank account. (A2A) Money can be electronically transferred directly into a person's 

domestic bank account using the bank routing number and the account number. These payments typically 

have a next day delivery of funds. 

Your financial organization can offer one or both of these payment types to all customers enrolled in Bill 

Payment. 

P2P is an entitlement driven module. The new entitlement CBP.P2P will be available for all Customer Function 

Profiles. Your Fl can then choose the profiles to which they want to add the feature. 

Customer Experience 

Customers access the new Send Money Online feature using the new link, Send money online, which is added to the Bill 

Payment navigation ln Consumer eBanking. 

fvlake payn1ents 

Expedited payment 

Send money online 

Manage bill payn1en_t 
categories 

View_bill pay1nent reports 

Search bill payment 
records 

Make a credit card 
payment 

fvlake a _recurring, credit 
card paymerlt 

Scheduled credit card 
payn1ents 

Make Payments Navigation 
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Send Money Online Page 

When the customer selects Send money online, the Send Money Online page is displayed. The customer must select a 

payment type to send money online. 

Send Money Online 

0 Send 1noney instantly to anyone . Powered Lly PayPal 

Use the e-n1afl address or 1nobile nu1nber of the recipient. 

0 Send rnoney to a bank 1Jccount 

Use the bank roL1ting and account nun1ber of the recipient (1 - 2 day delivery) 

How Do I.. Terms FAQs 

Send Money Online Page 

Only the payment type(s) offered by your financial organization are displayed on this page. Selecting one of the radio 

buttons expands the page to include the fields necessary to complete the payment. 
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Send Money Instantly to Anyone 

When the Send money instantly to anyone radio button is selected, the PayPal form is displayed. Customers can send a 

person-to-person payment to an e-mail or mobile phone number. The customer must provide the recipient's e-mail address 

or mobile phone number in the Recipient's email or mobile field. 

Send Money Online 

0 Send 1noney instantly to anyone - Po\vered by PayPal 

Use the e-111ail address or rnobile nun1ber of the recipient. 

0 Send rnoney to a bank account 

Use the ｢｡ｮＡｾ＠ ｲｯｵｴｩｮｾＱ＠ snd account nun1ber of the recipient (1 · 2 dsy delivery} 

Send nioney to: 

ｒ･Ｍ｣ＭｩｰＭｩ･ＭｮｾﾷＭｳ＠ -e-111--a-il-or_1_11-ol;-ile-. ----·- [_-: __ ＭＭｾﾷｾＭＮＭ ... -.. ｾＭＭｾﾷｾﾷＭ］ＭＺ｟ﾷ｟＠ ----- ·······--··-.. ·-··1n 
- __ _,_ ＭＭＭﾷｾﾷＭＭＭＺｾ＠

A1nount: 

Convenience fee: 3 0 50 

Pay from 

Message· (optional) 

Sender's e-iriail (optional): 

PQWtfli:CO':!J'f 

PayPaJ Send tnoney I I Cancel ] 

Send Money Online - instantly using PayPal 

About Convenience Fees 

Your organization can charge customers a convenience fee for using the PayPal option. When the customer selects the 

Send money instantly to anyone radio button, the convenience fee is displayed on the Send Money Online page. 

Convenience fees are recorded in the customer's Account Activity and include CONV FEE PAYMT in the 

description. 

:0 
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Send Money to a Bank Account 

When the Send money to a bank account option is selected at the top of the Send Money Online page, the electronic 

transfer form is displayed. The customer can send money to a personal payee from Bill Payment or add a new recipient. 

The customer must provide the bank routing number and account number for the recipient's bank account. 

Send Money Online 

O Send money Instantly to anyone - Powered by PayPa! 

Use the e-mail address or mobile number of the recipient 

G.> Send money to a bank £lccounl 

Use the bank routing and account number of the recipient (1 - 2 day deli':ery_I 

Pay from: 

Send money to: 

Category. 

Deliver by: 

Amount_ 

Routing number_ 

Account number-

Account type 

REGULAR CHECKING_A(;(;O_UNT. 2111 ,._.:,j 

Add or select a 

ｬｦＰＺｩｾ｣･｟ＡＡｾＱｾｩｾｾｾｾｾｾｊ＠
1112412010 

! '------- ＭＭＭｾ＠

｛ｾｾＭＭＭＭＭＭ

<V Checking 
() Savings 

M-:1111) ________ _ 

1:l100111011li: 
1
0888111

1
,,. I 0001 I 

Routing number Account number Chock number 

Recipient's Address Information VVhy we need your recipient's address 

D Since this is my account, use my address 

Address line 1 

Address line 2 (optiona!i 

City 

State: 

Zip code-

I Send money I [ Cancel I 

How Do I Terms FAQs 

Send Money Online - to a bank account 

For payments sent to a bank account, although the money is transferred electronically, a physical address must be entered 

for the recipient for the OFAC checking process. Electronic transfer payments are processed via ACH and typically post next 

day if submitted before the ACH cutoff for the day. 
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About Bill Pay Payees and Send Money Online 

If the customer has personal payees established in Bill Payment, those payees are available in the Send money to drop 

down field. If the customer has sent online payments from the Send Money Online page to the selected recipient before, 

the recipient's payment information pre-fills on the Send Money Online page. 

When the customer selects Add a new recipient in the Send money to field, the Recipient name field is displayed and the 

customer can enter a new recipient. 

Send Money Online 

0 Send 1noney inst<Jntly to anyone - Pov.,1ered by PayPal 

Use the e-rnail address or n1obile nun1ber of the recipient 

G Send n1oney to a bank account 

Use the bank routing and account nu1nber of the recipient (1 - 2 day delivery} 

Pay froni: lfiE'.gULAR CHECKING ACCOUNT, 2111 v I 
Send money to ｾｩｩｦ｡ｩｬｩ［ｮｭｲﾷＭｅ＠

rR_e_c-ip-ie_n_t _n_a_ni_e_: ＭＭＭＭＭＭＭｾｾ］ｔ］ｨＬ＠ c.oiPi•ot ｾｨ［［Ｑ､ﾷｾＭｾ［Ｌｯｯｬｾｩ､［ｊ
Ｗ

ｴﾷＮﾷ＠ ··1-ik·;o-,-,-,-,,-tiv-,-,-d-ri--ocd ｔｯｾＬｾ｝＠
busrno;H, ｾＬＡＭ｡ｓｈｬ＠ UH: Ms>:.: Fsyf'IHi1'1l!.) 

Category 

Deliver by: 

Send Money Online -Add new recipient 

[ ｎｬｩｾ｣･ｬｬ｡ｾｾＭｾｾＱＭｾ＠ ＺｾＭｩ｝＠

1112412010 

Transaction Cut Times for Sending Money Online 

For payments sent via PayPal, there is no cut-off time. The payments are processed 24 hours a day. Payments sent via A2A 
(ACH) use the ACH Batch Processing Cut off Times for your financial institution. The payments will typically post to the 

payee's account the next day if submitted before the ACH cutoff for the day. 
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Confirmation Page 

Once the customer clicks Send money on the Send Money Online page, a confirmation page is displayed. The confirmation 

page displays the information entered on the Send Money Online page and varies based on the payment type selected by 

the customer. 

Send Money Online 

The following payn1ent iNas successfully subn1itted and can be ｶｬ･ｾｶ･､＠ on the pay111ent 
history page. 

Confirn1atio11 nurnber. 

l\i1oney Sent to: 

Recipient's en1ail or n1obile 

A111ou11t-

Co11venience fee: 

For 

Paid fro111: 

Recipient confirn1ation: 

Sender's e-n1ail: 

\/\/hat vv"ould you like to do? 

• Send 1nonev to son1eone else 
• ｦｶｬ｡ｬｾ･＠ a Pav1nent 
• Viev.; Pavn1ent Historv 

Ho'iv Do L .. Tenns FAQs 

Payment Confirmation Page 

YBVBF8XV 

. .Jane Doe 

janecloe@exa111ple con1 

$9 50 

$0.50 

Friends and fan1ily 

REGULAR CHECl\il'IG ACCOUMT. 2111 

Unclai1ned 

joecusto111er@exan1ple _ con1 

For registered PayPal users1 the funds are deposited directly to the recipient1s PayPal account. For recipients not yet 

registered with PayPal1 the funds are held until they register. Once the recipient registers, the funds are immediately 

available in the recipient's PayPal account and can then be transferred to the recipient's bank account. 
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About Transactions Displayed in CeB 

The Transactions will be displayed in the customers CeB Account Details as a Preauthorized WD from their 

account (R/T and Account number will display, not pictured in screenshot below). 

Special Account, '6519 
Current balance: SS,028.69 • A.vai!able balance: $5,023.69 • Viev1 account inforn1alion 

All con--1pleted transactions fro11110/812010 to 1011212010 
Search ;•our transaction history • Redisplay 30-d.:iy viev1 

"' Page 1 of I 

PREAUHIORIZEO WD 

PREAUTHORlZED 1.\10 

ELECTROlllC BILL PAY 
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PayPal Processing via Email 
For payments sent using PayPal, PayPal notifies the recipient by e-mail that they have received money. Your organization 

can customize the logo and banner displayed on the e-mail notification sent to customers. 
ｾＭＭＭＭＭ ___________ ,, _________ _ 

Subject: Jane Doe just sent you $1.00 USO \-'lith PayPal. 

• 
(- I S Never Compromise. 

Hello Joe Custorner1 

Jane Doe just sent you n1oneywith Pa•{Pal. 

Payment details 

Arr.ow1t: $1.00 USO 

Trans<iction Date: Jul 16, 2010 

Transaction ID: U\·\1234360FR08444 

Message: TESTER PAY/v!ENT 1. GO 

View the details ofthls transaction online 

Have you increased yourwithdra•val and receivir1g limits? Just log in to your PayPal 
account, go to the Account Overviev1 page, and click View Lilnits. 

P2 P Payments are free, safe, and convenient. 
FIS 

Help Center Securitv Center 

Ple3se do not repl·; to th;; en13i). Thi;; m3ilbox is not mcniIDrad and ;•ou \·lill rct rece:ive a respcr,s;<. Fc·r 
3s;;lsbrnc.:, hill.l.o. to ;•cur P3yPal i!ccct.rnt and dick the Help lii;k In th-: tcp right corner cf an•r' Pa;•Pal p3:;;e. 

Tc· receive email notffkaticns in plain te:>.t inste::d of HTML, update ycur preforen::e.L 

COP','right @2010 Pa;•Pal J1•,c, All rights res.;,rv.;;d. Delignat2! tradermirks ar:d brands are ｈｾ･＠ proFert•i cf 
tb.1'ir rnspedive ｣ｷＱｾ･ｲｳＮ＠ PayJ:::il is k.::ated at2211 l·-L First St,, San ks.;;;, CA ＹＵＱｾＭＱＮ＠

Pa.,.Pal Email JD PP274 

Sample PayPal e-mail 
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PayPal Processing via Phone Number 

PayPal allows your customers to pay anyone by phone in 19 North American countries using the North American 

Numbering Plan (NANP). NANP numbers are ten-digit numbers consisting of a three-digit Numbering Plan Area 

(NPA) code, commonly called an area code, followed by a seven-digit local number. 

When the customer sends a payment to a phone number, one of the following occurs: 

• If the payment is sent to a mobile number and the recipient is enrolled with PayPal -the payment is communicated to 

the recipient through their preferred method (e-mail or text message). 

• If the payment is sent to a mobile number and the recipient is not enrolled with PayPal -the recipient receives a text 

message. 

• If the number provided is a land line, a voice message is left for the recipient. 

About Transaction Limits 

Your organization sets daily transaction limits for sending money online. A transaction limit is specified for the maximum 

dollar amount for an individual transaction, and for the total maximum dollar amount a single customer can send using the 

payment channel on a single day. Separate transaction limits are set for the Send money instantly to anyone option 

and the Send money to a bank account option. These transaction limits are set at the Fl level, and not for a particular 

customer. 

Transaction limits cannot exceed your organization's overall daily transaction limit for a customer. All transactions made 

through both the Send money instantly to anyone option and the Send money to a bank account option are counted 

towards the customer's overall daily transaction limit. 

About Funds Verification and Send Money Online 

Funds verification is unavailable when using the Send Money Online payment options. The debit transactions for both 

payment types will be sent using standard ACH delivery timelines. 

About PayPal and International Payments 

Send Money Online gives your customers the ability to pay international payees through PayPal. These payments are 

handled by PayPal in the same manner as a domestic payment. Not all countries are supported on PayPa!, however PayPal 

continues to expand its coverage. See the PayPal website for more information about supported countries. 

There are no special reports available for P2P PayPal payments, International or otherwise. These payments are treated 

like any other bill payment within FIS and will show on your standard CST reports. At FIS, there is no way to determine if a 

payment was sent to an international recipient or not: the only information provided at the time of the payment is an email 

address for the recipient. 

About PayPal and OFAC 

In addition to the current FIS OFAC checks performed, PayPal also performs OFAC checking on the recipient. 

PayPal is a global leader among financial organizations in risk management and holds several patents in risk management. 

PayPal has account level, transaction level, and network level risk management policies in place to prevent and detect 

fraud. 

PayPal suspends all positive OFAC hits for review. The majority of these are cleared after manual review. If additional detail 

on a sender is needed, PayPal will notify FIS via secure channels. FIS client support will then contact the Financial Institution 

to gather details on the sender and pass on to PayPal. This is on a case by case basis. If, after review, the OFAC hit is 

determined to be a positive, then the payment will be rejected, and the FIS Compliance department will go through the 
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standard OFAC reporting process. The OFAC process for PayPal and A2A payments is the same as the OFAC process for 

Bill pay. 

PayPal Credit Returns 

About PayPal Returned Funds 

The recipient of a PayPal payment can refund the transaction through the PayPal website up to 60 days. The 

transaction detail screen has a 'refund' link. 

Transaction Details 

Payment Received (Uolque Transacllon 10 1151 N01814l T116973W) 

Sent by: R!TWICK DHAR 
Eman: RITV/!CKDHAR@F!SGLOOAL.COM 

Institution: F1S Product Development Manager - 1305 

Invoice ID: CBKBWJDU 

Date: Oct 15,2010 

Time: 13:48:36 PDT 

Status! Completed 

Subject: RITWlCK DHAR has just sent you $1.00 USO with PayPal 

Noto: THANKS FOR LUNCH. 

Payment Type: Instant 

The receiver can issue a refund of partial or full amounts which credits the funds back to the PayPal/FIS Settlement account. 

PayPal credits the funds to the PayPal/ FIS Settlement account and records the transaction in the daily PayPal report sent to 

FIS. FIS then processes the daily reports, identifying any exceptions and reconciling them with the Fl during their standard 

settlement process. Funds are typically credited back to the sender's funding account within 3-5 business days. 

About PayPal Unclaimed Funds 

There is no way of cancelling the payment from the originator side- the payment will be automatically refunded after 60 

days. Unclaimed funds sent to a PayPal account are returned to the customer who sent the personal payment. 

Non Sufficient Funds scenarios 

FIS is not able to reverse PayPal payments for an NSF scenario. NSF situations are processed using the standard Billpay 

Debit Return process. Three separate follow-up debits to the originator's account will be attempted, and the account will 

be placed into a blocked status. If the funds are not collected after three attempts, a collection item will be opened for the 

NSF'd consumer. 
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Marketing Resources 

FIS offers banner ads, etc. in our marketing tool kit under Person-to-Person Payment Solutions. They can be 

accessed here: 

www.fisglobal.com/billpay 

username: billpay password: adoption 

Send Money Online Splash Page 

Your organization can design a splash page for customers to access the Send Money Online page. Your organization controls 

the contents of the splash page. 

To add a new splash page that allows customers to access the Send Money Online page, use the following Javascript: 

goToSendMoneyOnline() 

Your organization must design your own splash pages and host them in a secure environment. 

View Statistics for Splash Pages 

The View Statistics report in eManager Marketing Director can be used to view statistics for splash pages. The Click 

Behavior column on this report now displays a value of Send Money Online to report the customer clicking on the Send 

Money Online link on the splash page. 

BillPay Reports Updates 

The following eManager reports are updated to include the new payment transaction types for P2P Email (PayPal) and P2P 

Bank Account (Electronic Transfer) payments. 

• On Demand Bill Pay Transaction History 

• On Demand Total Dollar Amount of Bill Pay 

• Scheduled Bill Payment Summary Report 

• The Scheduled Bill Payment Detail Report 

The payment transaction types, P2P Email and PZP Bank Acct are added to the Sort by Transaction Type drop-down lists 

for the On Demand Bill Pay Transaction History Report. 
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emanager, 

ｾ
］ＺｴｴＨｬｬｯ［ｯ＠
ErU1"1M<iS 

ｍｍＮｬｾＮｩ｣ＮＧＮＱＱＢ＠

ｾﾫｩｾ｜ｲＮＢｾ＠ (Wil-'>J 

ｬＧｴｩｴｾｲｴ＠ leiW fU,' 
84P;oyrro!'Jl 

\'kb ｵｾｯＺＭｲ＠ ｍＪｴｴｲＮ＿•ｲＮＺｾ＠

ｌｴｴＮｾａ｣＾Ｚｴ＾ＧＮﾫＤ＠

ｾ
ｾＯｪｪＮｬｊ｣ＯｲＬﾷｗｒｾｐｑ＼Ｑ＠

ASP ａｲｃｬ｜ｬｶｾＡ＠ t{ewt 

ｯｾ＠ <:-111d J.Jct·rre.1fu:JX>1t 

ｂｊＡｐ｢ｹＯ｜ｦ､ＺｩＧｬＧｗｒｾｰｯｩｬ＠

BJllPay ｾ･ｰｯｲｴｳ＠

Demand Bill Pay Transaction History 

C1 CJ CJ 
l.09 011 !kip ＼ＮｴｮｾＧ＠

The following totals are added to the Scheduled Bill Payment Summary Report: 

• Total Number of P2P Email Payments 

• Total Dollar Amount of P2P Email Payments 

• Total Number of P2P Bank Account Payments 

• Total Dollar Amount of P2P Bank Account Payments 

The Total Number of Bill Payment Types column and the Total Dollar Amount of Bill Payment Types column on the On 

Demand Bill Pay Transaction History Report now include P2P Email and P2P Bank Account totals. 

In addition, the Total Dollar Amount of Bill Pay Query now includes P2P Email and P2P Bank Account payments. 

SIC Updates 

Two new payment types have been defined in the Consumer eBanking Business Intelligence Center (BIC) universe for the 

Bill Payment Transaction Type field. The new types are: 

• A2A_ELEC-A2A Electronic Transfer 

• P2P-P2P PayPal Transaction. 
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Appendix A: PayPal Error Listing 

Code 

500000 

520002 

520003 

520006 

569016 

569018 

570026 

579038 

579055 

580001 

580022 

580024 

580025 

580027 

580028 

589023 

589039 

Message 

There is a system error 

Internal error 

User name/password is incorrect 

This call is not defined in the database 

Preapproval PIN functionality is not enabled 

Preapproved payments have been disabled 

The starting date is too far in the future 

The date range between the start date and the end date is too wide 

The limit for total amount of all payments is above PayPal's limit 

Invalid request 

Account already exists 

The start date must be in the future 

The start date must be earlier than the end date 

The arguinent is unsupported 

A URL is malformed 

If a fractional amount is rounded due to currency conversion, funds could be lost 

The email address is invalid. It may not be registered in PayPal's system yet 

15 

0-00735 

Additional Information 

new for 1.3.0 

CONFIDENTIAL 



ｾ＠-al 

"" -:c Lt) 
>< w 

I 
I 
I 

I 

lfl 
• • 
lL • 

-0 
Q) 

c: 
Q) 

"' Q) 
t>:: 

ti 
.<= 
,!!." 
t>:: 

<t 
ｾ＠·;;: 
"' 'O 
'Vi 
.0 a 
"' 
(5 -.... 
"O 
c: 

"' .,, 
u: 
rt) 
.-< 
0 
N 
@) 

....J 
<( 

I-z 
UJ 
0 
u... 
z 
0 
u 

(J) 

ｾ＠
0 
0 

I 

0 



Agenda 

• Why P2P is Critical 

• People Pay Product Overview 

- Demo 

- Product Direction 

• Questions I Next Steps 

... 
FIS 
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Alternatives Continue to Expand 

G0 gtc · ·- -

Send money 
vvith Gma · 1 

+--. 
ﾷＭｾ Ｍｾ＠

I ov .. ·01.LA ｾ＠
OUR MISS I O N 

Allow anyone [or anything] connected to the 
Internet to move money quickly, safely & at 

the lowest cost possible. 

E)Square 
Square Register 

MC 

. LevelUp 

Square Wallet 

,e. 
... 

FIS 3 
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P2P Payment Opportunity Remains Open 

40% 

30% 

20% 

10% 

How Made Most Recent P2P Payment 

Cash and checks combined = 55% 

Electronic P2P = 23% and exceeds cash 

•••• •••••••••••••••••• 
• • • 

0% • • --, 

Personal Cash Other : Non-Fl Fl-provided : Gift or 
check : provided • P2P service : prepaid card 

... 

: P2P service • • • • • • • • 
••••••••••••••••••••••• 

Source: FIS and lpsos Vantis, March 2013; n =300 

Online bill 
payment 

Money 
transfer 
service 

Money order 
or cashier's 

check 

FIS 4 
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P2P Solutions Must Be Easy, Definitive 

Problems Encountered in Making P2P Payments 

Have not encountered a problem 85% 

Had to get cash 

Hassle to write a check % experiencing problems making ... 

Lack of paper trail 

Had an insufficient funds charge 150/ P2P 
/0 Payments 

No control over when check cashed 

Foreign 

470/ Money 
/ 0 Transfers 

... 
FIS s 
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Despite Fl Preference, Consumer Awareness is Low 

Percent of Consumers Unaware of Whether their Primary Fl Offers the 
Payment Service 

(Among active online and/or mobile bankers) 

Offers P2P through on line banking 
site 

Offers online or mobile P2P 

Offers expedited bill payment 

Source: FIS and lpsos Vantis, March 2013; n = 1,508 

... 

59% 

48% 

38% 
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People Pay: A Bank-Centric Alternative 

* Financi•il Cente1 I I ···rn:· t t 1 !II T TU ii'' I ｾ＠ 1 Make P.1yments • I 'J ' l"!!!t?1t?! In g 2 I . Tl! ., TTT' 1 1 
Make Payments Maf,e payments 

ＭＧ ｲ Ｎ ｐ ｾ ＼Ｇ ｾ［＾＾ｱｮ ｯ ｩ［Ｌ ｉ＠

People Pay 

Manage bill p;;yment 
categories 

Establishing the Mon ey 
Movement Portal Strategy 

• Discoverable 
• Better than competing 

solutions 

I • Bank is central I ® -=-

Viev" bill payment reports 

Searc1·, bill p;;.rment records 

Oitl you know? 

• To have us ｡ ｵｴｯｭ｡ｴｩ ｣ ｡ｬ ｾＮｲ＠ pay 
I repi::aung bills. ch ck trie name oi the 

person or business you ·.11ant 10 pay 
and select "Pay Automatically" 

I -

... 
FIS 1 
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FIS People Pay Overview 

-- .... ,,, -- .... 
; 

,, 
' ' You've ' 

, 
l Sending 
ｾ＠ Money 
\ 

' Got 1 
I 

Money / , 
' ', ,' , ____ _ , 

' ; 
.......... ___ , 

... 

Real-time, Me-to-You/Them 
Payments 

•Pay anyone with an e-mail or mobile 
number 

•Route to - checking, prepaid or gift 
card, or other P2P payment providers 

•Single, secure, trusted platform 

FIS Real-Time 

Money Movement 

Leverages the FIS 
PayNet™ network and 

core system integration 
for real-time money 

movement 

Fl Benefits 

•Revenue-generating 

•Attract new customers and 
extend existing relationships 

•Increase adoption of online 
services 

•Compete with non-traditional 
payment providers 

FIS 9 
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Current Status -Three Integration Areas 

Online 

Mobile 

Funding 

... 

• Available via CeB today 

• Enhanced integration targeted for June 

Direct People Pay Enrollment 

- Improved Account Synchronization 

• Ability to send money is June target 

• Enhancements targeted for Oct 

Mobile only I direct enrollment 

- Claim Payments 

• Real-time good funds integration completed 

- Current integration is "direct to deposit system" 

- When PayNet integration is completed, funding will shift to PayNet 

• Payment delivery is currently next-day 

Additional PayNet integration (Oct target) will facilitate real-time credit 
delivery 

t="I=> 11 
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FIS Mobile: People Pay 

"' Sprint JG 1:14PM 

FIS 

IS: Accounts -=-
ｾｔｲ｡ｮｳｦ･ｲｳ＠

ｾｂｩｬｬ＠ Pay 

(!) Check Deposit 

9 Locations 

I rftt People Pay . 
_f Like Us on Facebook 

't# Follow Us on Twitter 

Im Join Us on Linkedln 

ｾ＠ See Our Rates 

... 

97" ' j;::!1_1 

---

-
·- I 

Contact > 
E-ma11/mob1le 

Pay from 
Checking-3090 ) 

Amount > 

E-marl or text claim tnstruct1ons 

0 Deposit S to bank account 

Send instantly using PayPal 

Marl a check 

• Q2 2013 - People 
Pay Send Money in 
FIS Mobile 

• Q3/Q4 2013 -
Additional People 
Pay functionality 
incorporated into 
FIS Mobile 

ｴ］Ｇｉｾ＠ 12 
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People Pay and PayNet Strategic Alignment 

. -, . 

:9 $9 ," 
ＧＮｾｊ＠ .... liil ' 

: ............................................................................... . 

ｾ＠ r''"". ｲｾｾ＠

DAILY INTERBANK 
SETTLEMENT 

'f 

······• ......... ······• ······• 

Fl ORIGINATORS Fl RECEIVERS 

9 '$9 . 
lilliil 1,1 

GOOD FUNDS MODEL: REAL-TIME+ DIRECT BALANCE VERIFICATION IMMEDIATE DEBIT IMMED IATE AVAILABILITY 

Real-time. Through existing accounts. Validated instantly. 

FIS PEOPLE PAY 
NEXT-GENERATION BANKING AND MONEY MOVEMENT NOW 

... 
FIS 

13 
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People Pay vs. Alternative Solutions 

FIS People Pay Solution: Other Approaches: 

• Real-time for all debits today • Slow (3 days to pay!} 

• Real-time credits in 2013 • Running on dated ACH 

• Financial Institution-centric technology 

• Built upon open P2P network • Vendor-centric 

• Better than non-Fl alternatives • Proprietary and limiting 

... 
FIS M 
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FIS People Pay 

Send/Receive Money Options 

Pavmcnt Information 

Send l"lOnf!Y to: 

How to "lotJfy 

;..mount: s 

Pay from: Sc,cct account • 

How to pay: Sel(-Ct ho'.· .. ··,•ou v:.int to ｾｮ､＠ the mont"'.: "" 

Send 00. E-mail or text claim instructions to contact Free! 
Deposit into contact's bank account Free! 
Deposit into contact's PayPal account $0.50 
Mail a check to a contact $0.50 

.... 

Payment Options for the 
establ ished People Pay user. 

• Fl-Branded 
• Tightly integrated in Fl's 

online banking experience 
• New payment options 

introduced here over time 

FIS 11 
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FIS People Pay Registered Receiver 

Incoming Payments 

Incoming Payments 8 Outgoing Payments 

View: Last 15 days ... 

Date From 

03/12>12 Bob Zw aska (B.Zw aska@mail.cc m) 

02/ 09/12 Jose Colen (J.Cclcn@mail. ccm) 

03.loa.'12 Scott l.1eyer (SJAey er@mail.com} 

o:...·02.·12 Dha·1al Va.savaca (.252-555-1224} 

Incoming Payments - Claim Experience 

$Amount 

0.(}0 

95.00 

35.(}(} 

175<.00 

Registered Receivers (those Receivers served by Fl's w/ the People 
Pay solution in production) will claim incoming payments HERE! 

• Fl-Branded 
• Tightly integrated in Fl's online banking experience 

.... 

p 

Status 

Pick uD/cecfine bv 04'12112 

Declinec 

Picked up 

Expirea 

ｲＭ］ＭＱｾ＠ 18 
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FIS People Pay Registered Receiver 

Claim Payment 

.... 

From: Bob Z w aska (BZw aska@mail.com) 

A m0iunt S40'.00 

Status : Pick up by 04112/12 

Received: ()3J12112 

Confirmation: CPK29V 

f.1essag:e: This is for the can.cert tickets . 

Send mon ey to: I r. My bank account (Estimated! delivery: 04l 13J12) 

I Checkingi, ... 9876 i] 
('" My PayPal accaunt (Estimated) cfelivert: 0!4.1'14112) 

I ｒ･ｧ ｾ ｧ ｩ ･ｓ ｴ ｩ ｲｲ ･､Ｚ｀｡ｯ ｬＮ ｣ ｯｭ＠ iJ 
r r.ty adld:ress via ch eek (Estimatedl rllerr1ery: 04.11 81'12) 

x 

Receiver options will 
display here. 

• Fl-Branded 
• Tightly integrated in 

Fl's online banking 
experience 

r=1:; 19 
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... 
FIS 

FIS People Pay 
Alerts 

Alternative "Calls to Action," conditioned 
upon whether or not the RECEIVER is known 
to the People Pay network 

0-00768 CONFIDENTIAL 



Email Alert - Registered Receiver Alert - customized for the 
KNOWN/Registered 
receiver. 

... 

ｐｇｆｩｮ｡ｮ ｣ｩ｡ｾ｟ Ｍ ｾｾｾｾｾｾ＠
Sue Smith has sent you a pa ym ent for $35.00. 

Personal message from Sue: Thanks again for getting 
the concerts ti ckets. I can't wait for the show! 

ro claiM -his paymc- t , please go to I www.pqfinancial.com I 
If you do not col lect this paymert by M ay 11, 2012, the mor ev 
wi1 be -etumea to Sue Sm t"1 . 

S1rt.ern1v. 
PG =ir.oncial 

r.r:cmbcr!D I !.:f 4C:549) 
ｾ ｬ･ ｲｴ ｬｊ＠ 112;;..:557 

To view vaur accoun t, dick the 
link befow : 

Questions? 

The cortent ir.clLded in !he "pers:ma Tle.isage" section of t t-i s e-m3il ·•vas created by the autt-cr ar.d is ｮｯｾ＠ en::lorsed er s•..1pp:n1ec. 
by P·G Financial. 

ｴ］ｉｾ＠ 21 
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Email Alert - Unregistered Receiver 

PG f=inrinri l0 
Sue Smith has sent you a pay ment for $35.00. 

Personal message from Sue: Thanks again for getting 
the concerts tickets. I can ' t wait for the show! 

To clairi this a me-it. lease go tol p eool epay pgfi:iarcfEl. com I 
YoL claim cooe is : 12345 

If you do not col lect this payment by May 11, 2012, t h e mor ey 
wil be -eturnec to Sue Sm'th. 

S1r•1..ere ''v 

PG c:iran cial 

fv'!! :"'l!:JCrl ::-• l !.5C405·l 9J 
:..1er1 l ;J 11 i .3..:.557) 

.r'ayNet 

Alert - customized for the 
UN KNOWN/Un-registered 
receiver. 

What is People Pay? 
ｾＮＮＮＮＮ｟＠ "'---"-'"--

Questions' 

Privacy and Security 

Get started with People Pay 

The cortent inch .. ded in !he "persona -ne.ssage" s""ction of tr is e-mail was created by the autl-c r and is no: endorsed er supp::Jrted 
by Pu Financial. 

22 
Conceptual designs: likely to change/mature 
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Unregistered Receiver Site 
Login Page 

Home ｾ Ｎ ｰｰ ｦＮＺ＠ Online Locations Aoout PG Financial 

fil Secure Access 

E-mail or mobile number. 

,· .. v-:-:::·: :,-:_ .. ::::;.: .:.: t-: :::;: ·- -:t.:-:.et:-

•t"w-

What is People Pay? 
The safe and easy way to send and 
receive money online. 

Log in ro our secure Web sire 

Choose how m receive your money (bank 
account check etc) 

Pick up your money 

Does your Institutions participate click here. 

It's fast and free! 

Simplify your retirement 

M 6lff 
Consolidate 401 (k)s and IRAs with guidance 

• Learn more 

•¢fl'". 

a Watch a demo View F:::.Os 

Time to refinance? 

See if a mortgage refinance maKe sense f•'r you 

Bank-branded landing page -
customized for the UNKNOWN/ 

｡ ｾ＠\,!). ... - ... r"'\ TRUST" J,lemoer FDIC Securitv Privacy Policv l LJ n-registered receiver 

.... r=1:; 24 
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Unregistered Receiver Site 
Pick-up code 

ｐｇｅｩｯ｡ｮ｣ｩ｡ ｾ｟［ｾｾｾｾｾｾｾ＠ 6 Secure Access 

Help @ 

Enter Text for Verific ation 
Please enter your pick-code and the characters below to pick up your money. You have 2:00 minutes to complete this page. 

Pick-Up code: 0 

+;;,;;;+ ｢ｾｭＦＡｭｵＤｬｩ＠ I G.].jii.iiii 
.PayNet 

.... 
FIS 2s 
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Unregistered Receiver Site 
"How would you like your money?" 

ｐｇｅｩｯ｡ｮ｣ｩ｡ ｾｾＡｾｾｾｾｾｾｾ＠ 8 Secure Access 

Pick Up Your Money 

Payment Information 

Sent by:. 

Amount 

TODD JACOBS 

$50.00 

Message: 

Pick-up code: 

Here is the m oney for the game. I can't wait!- Todd 

AB123W 

If you do not pick up this m oney by April 20, 2012, the money w ill ｾ ･＠ returneclto TODD JACOBS. 

Where wou ld you li ke your m1Jcn ey? 

Payment Option ｾ＠
［ ｾ Ｌ ｍ ｹ＠ Bank account 

. : . My PayPal account 

=· Send me a check in t he m ail ?-10 ｾｵ ｳ ｩｮ ･ｳ＠

'!'l:!i!:!i'I 

Help @ 

.... 
FIS 26 
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Unregistered Receiver Site 
"Enter Account Information" 

PG ｆＱｮ｡ｮ｣ｩ｡ｬ ｾＭｌＮＮＭＲ＠ ____ _ 

.... 

Pick Up Your Money 

Acccurit ｾｮｦｯｬＢＢＢＧ｡ｴ•ｯｮ＠

Financial institution name: 

Account type: 

Please select 

•!OlBi. >r,?81: OlB i.5>.?SqQHl•" Ol.ll 
J.- ｾ ＮＮＮＭＮＺ＠ '-

Routing number: Account number: 

The locauon ol your ｲｯｵｵｮｾ＠ and 
account nLnll:>er> on your ｣ｨｾ＠
may o.ff t'r !ram the e..amp.e 
shown. The routing number j<, the 
Ｙ Ｍ ､ ［ ｾｊｴ＠ number found bctv.cen OH.• 
two t · ,;ymbo.s. ｾ ｯｵｲ＠ occount 
number I:; alway:. followed by a 
II• symbol. 

If you dOn't lw>'t' \'OUr ｃｨ･＼ｾ＠

hand'1 contact your b.lnl for 
ｬｨ•ｾ＠ mfoml.lUon 

Re-enter account number: 

N '''i§' 1 f ·1·Jl!:!i 1! 

8 Secure Access 

Help @ 

FIS 21 

0-00775 CONFIDENTIAL 



Unregistered Receiver Site 
Preview Page 

ｐｇｅｩｮ｡ｮ｣ｩ｡ ｾＭ＿ ｾｾｾｾｾｾＭ Iii Secure A ccess 

Help @ 

Pick-Up Preview 
Please review your payment 1rs free to pick up a payment! 

Payment Information 

Sent by: TocldJacobs 

Amount: 550.00 

Estimated an-Wal: 1-2 business days 

Account Information 

Financial1 institution: Pine -ree State Bank 

Routing number: 2333-3333 

Account number: 1122l456 

.. ｾＭ --- r - --, 

I •BaCk Pick up money 
·- - - - - _J ｾﾷ＠

.... r-1 s 28 
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Unregistered Receiver Site 
Confirmation Page 

ｐｇｅｾ｡ｯ｣ｩ｡ ｾＭ ﾷ＠ ｾｾｾｾｾ ｾＭ18 Secure Access 

Help 

Pick-Up Confirm ati on 
The money will 3e in your acount in 1-2 business d'ays. 

Payment Information 

Amount: 550.00 

ｆ ｭｭ ｾ＠ Todd Jacobs 

Status: Picked up 

Estimat ed arrival: 1-2 business days 

Confirmation: 12345HHTYY 

Account Information 

ｆｴ ｯ ｡ ｮ ｣ ｩ ｾ＠ instftuti.oo: Pine Tree state Bank 

Routing number. 23333333 

Account Hmber: 11223456 

.... 
FIS 29 
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INTRUST Visa® Payroll Card 
The ideal way to cut costs and provide a convenient means for 
your employees to receive, access and manage their pay is with 
an INTRUST Visa Payroll Card. Payroll funds are "loaded" on 
individual employee cards each pay period. Employees can then 
make purchases anywhere Visa is accepted or access their funds 
through an ATM or bank teller. 

Program Features 
• Each payroll period, the company submits a payroll file through INTRUST Treasury Online. 

Payroll amounts are loaded to employee cards. 

• Employees can use the card to purchase goods and services or obtain cash without usage fees. 

• Around the clock fraud prevention protects the employee should their card be lost or stolen. 

• Employees are provided with a pocket transaction register and receive a monthly statement. 

• Account information is available online or by telephone 24 hours a day. 

Company Benefits 
• Eliminate paper checks 

• Reduce replacement check costs 

• Reduce check reconciliation costs 

• No heartache when checks don't arrive in time 

Employee Benefits 
• Immediate access to pay without the need of a checking account 

• Safer than carrying cash 

• Eliminates check cashing costs 

• Make purchases at millions of locations worldwide 

• Get cash at any bank teller or ATM 

• Do not have to come to the worksite to pick up a payroll check 

Support from INTRUST Bank 
INTRUST Bank provides all program materials and support, which includes: 

• Educational information to distribute to employees 

• Assistance with employee sign-up 

• Card maintenance and employee customer service 

For more Information, please contact : 
Bruce Huelsmann or Jason Rudkin 
800-895-2265 
intrustbank.com 

EXHIBIT 

68 

Member FDIC 
yes you can ® ｊＬＬ ｾ＠ 11'TRUST 

Card Center. 

0-01518 



INTRUST Visa ® Payroll Card 

Cut costs and provide a convenient means for employees 
to receive, access and manage their pay with an 
INTRUST Visa Payroll Card. Payroll amounts are loaded 
to employee cards, via an ACH direct deposit payroll file 
submitted to INTRUST. 

Program Features 
Employees can use the card to purchase goods and 
services or obtain cash without usage fees 

• Around the clock fraud prevention protects employees if their cards are lost or stolen 
• Account information is available on line or by telephone 24 hours a day 
• This card is not a credit card, nor can employees add additional funds to the card 
• Single ACH payroll file can include both direct deposit to checking accounts and payroll cards, no 

extra ACH files needed 

Company Benefits 
Eliminate paper checks 
Reduce replacement check costs 
Eliminate check reconciliation costs 

• Eliminate the hassle of missing or late checks 
Increase internal operating efficiencies 

Employee Benefits 
Immediate access to funds without the need of a checking account or picking up payroll check 

• Safer than carrying cash 
Eliminates check cashing costs 
Use as a debit card, without any fees, by making purchases wherever Visa is accepted or by 

making withdrawals at any INTRUST ATM 
• Withdraw full amount of payroll once per pay period without a fee at any Visa participating bank 

teller 
Credibility and purchasing power of Visa 
Eliminates the need for employees to pick up a payroll check 

Support from INTRUST Bank 
INTRUST Bank provides all program materials and support, which includes: 

Payroll Card information brochures and employee sign up sheets available for employees in 
English and Spanish 
Initial training and ongoing customer support 
Card maintenance and security 

888-964-6265 

Member FDIC 

0-01519 
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INTRUST Visa ® Payroll Card 

The ideal way to cut costs and provide a convenient 
means for your employees to receive, access and 
manage their pay is with an INTRUST Visa Payroll Card. 
Payroll funds are "loaded" on individual employee cards 
each pay period. Employees can then make purchases 
anywhere Visa is accepted or access their funds through 
an ATM or bank teller. 

Program Features 

Each payroll period, the company submits a payrol l file through INTRUST Treasury Online. 

Payroll amounts are loaded to employee cards. 
Employees can use the card to purchase goods and services or obtain cash without usage fees. 

• Around the clock fraud prevention protects the employee should their card be lost or stolen. 
Employees are provided with a pocket transaction register and receive a monthly statement. 

• Account information is avai lable online or by telephone 24 hours a day. 

Company Benefits 

Eliminate paper checks 
Reduce replacement check costs 
Reduce check reconciliation costs 
No heartache when checks don't arrive in time 

Employee Benefits 

Immediate access to pay without the need of a checking account 
• Safer than carrying cash 

Eliminates check cashing costs 
Make purchases at millions of locations worldwide 

• Get cash at any bank teller or ATM 
Do not have to come to the worksite to pick up a payroll check 

Support from INTRUST Bank 

INTRUST Bank provides all program materials and support, which includes: 
Educational information to distribute to employees 

• Assistance with employee sign-up 
• Card maintenance and employee customer service 

For more Inform ation , please call : J,,.1- ＱＱ｜ｔｒｉ｜ｾＡ｟＠800-895-2265 

Member FDIC lntrustbank .com 

0 -01520 



INTRUST Visa® Payroll Card 

Fee Structure 

Employer 

One-time implementation fee 

Per employee account set-up 

Per employee payroll transmission 

Emp loyee 

Purchases (PIN or signature transactions) 

ATM Charges 
INTRUST Bank ATM 
Non-INTRUST ATM 

Non-INTRUST ATM Surcharge 

Card replacement 

Overdrafts 

Inactive account 

Miscellaneous purchase receipt 

Statement 

lm plementatlon 

$250.00 

$7.50 

$0.25 

Free 

Free 
$1.50 
Varies by ATM owner 

$25.00 

$25.00 

$2.50 in any month with no payroll deposit or transaction 

$5.00 per copy of purchase receipt 

$3.00 per copy of statement 

Implementation of the program takes 60-90 days and includes: 
• Signed contract 
• Program set-up at INTRUST Bank 

Program testing 
Employee sign-up 
Employee education 

Member FDIC 

i,"'J 11\TRUPa,,1 
lntrustbank .com 
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How it works. 

Receive you r pay directly 
on your Visa3 Payroll Card 

Money is Immediately Available 
Your pay is available each payday, no matter 
where you are. 

Convenient and Cost-Effective 
No more check-cashing fees or standing 
in line to cash your check. 

Use the card for everyday purchases at 
millions of locations or withdraw your full 
paycheck free of charge at any bank tel ler. 

Safe and Secure 
You enjoy the security of having your pay 
on the Payroll Card - ifs safer than carrying 
large amounts of cash. 

Manage Your Money 
Track your spending or check your balance 
any time by visiting intrustpaycard.com or 
by call ing 877-296-8472. 

0-01523 

It 's easy to use. ) 
Tips for us ing your card 
To check your balance: 

• Call 877-296-8472 

• Go online at intrustpaycard.com 
• Go to an ATM (fee may apply) 

Keep your card safe. 
• Know where your card is at all t imes 
• Don't write your PIN on your card 
• If you lose your card. call us at 877-296-8472 

IMMEDIATELY. 24 hours a day 
• Losing your card can delay your pay 



Purchasing flexibility. 

To make purchases 

Where there is a card terminal: 
• Swipe the card through the machine 
• Press "Credit" 
• Sign the receipt if required 

Where there isn 't a card terminal: 
• Hand your card to the cashier or server 
• Sign the receipt 
• Take your card and receipt 

When you want cash back at a card terminal: 
• Some merchants allow you to get cash back 

when you make a purchase 
• To get cash back, press "Debit" 
• Enter your PIN 
• Select how much cash back you want 
• Sign the receipt if required 

When purchasing gasoline: 
• See the gas attendant to pay 
• Pay at the pump is not allowed 

\ 

0-01524 

Access to cash. 

11 \ , 
To get cash 

At an ATM: 
• Follow the steps on the ATM screen 
• Enter your PIN 
• Select the amount of cash you 

want to withdraw 
• Take your cash, card and receipt 

At a bank teller. 
• Give the card and a photo l.D. to the teller 
• Advise teller you want to make a cash 

withdrawal from your card 
• Advise teller how much you want to 

withdraw (teller does not know the amount 
available on the card) 

• Sign the receipt 



0-01525 

. Tell me more. ) 

Frequently Asked Questions 

Q What do I do if a merchant tells me the card 
was "declined"? 

A Most declines happen when the purchase 
amount is more than what is available on your 
card. To avoid declines, know the available 
balance before using your card. 

Q What happens if my card is lost or stolen? 

A Call us immediately toll-free at 877-296-8472 
to report a lost or stolen card and order 
a replacement card. 

Q Should I choose ·credit" or "Debit" when 
making a purchase? 

A Press the ·credit" button unless you want 
cash back, then press "Debit" and use your PIN. 

Q What should I do with my PIN? 

A Your Personal Identification Number (PIN) 
should be kept in a safe place. Do not give 
it to anyone else, write it on the back of your 
card, or keep it in your wallet or purse. 



Payro ll Services 

Direct deposit is the safe and convenient way to pay your employees. INTRUST Bank offers two 
methods of direct deposit payroll - via a Visa® Payroll Card or a paycheck directly deposited into their 
personal bank account at any financial institution. Both methods are funded through a single ACH 
(Automated Clearing House) Direct Deposit file. 

Visa Payroll Card 

For your employees who don't have checking accounts, 
INTRUST offers the Visa Payroll Card. Payroll funds are 
"loaded" on individual employee cards each pay period. 
Employees can make purchases anywhere Visa is accepted 
or access their funds through an ATM or bank teller. 

Benef it s to Your Bus iness 
Reduce replacement check costs 

• Save on check reconciliation costs 

Benef its to Your Employees 
Money is immediately available 

• Safer than carrying cash 
• Eliminates check cashing costs 
• Does not need to come to work to pick up a paycheck 
• Make purchases at millions of locations worldwide, wherever Visa is accepted 

Get cash at any bank teller or ATM (charges may apply for use at a non-INTRUST ATM) 
• Free INTRUST Bank ATM services 
• Monthly statement to track spending 
• Account information available online or by phone 

Support from INTRUST Bank 
INTRUST Bank provides all program materials and support, which includes: 
• Employee on-site training and enrollment 
• Education information to distribute to employees 
• Pocket transaction register 
• Card maintenance and employee customer service 

ACH Direct Deposit 

Provide your employees with the option of a direct deposited paycheck (or expense reimbursement) 
into their personal bank account at any financial institution. Employee payment information is sent to 
the bank via ACH. Direct deposit of payroll is safe, reliable and cost-effective. 
• Do away with trips to the bank to deposit or cash paychecks. 
• Eliminate lost or stolen checks. 
• Reduce processing costs. Direct deposit is a much more cost-efficient method of paying 

employees than writing checks and distributing them on payday. 

800-895-2265 ｊＬ ｾ＠ ＱＱＧｔｒｻ｜ｾＡ｟＠
Member FDIC lntrustbank.com 

0 -01526 



ACH Direct Deposit (continued) 

There are several ways to create a direct deposit payroll file: using your existing software (many 
payroll systems have direct deposit features), a third-party processor, or through INTRUST Treasury 
Online. 

Existing Software 

If your payroll accounting package has a direct deposit feature and can create a NACHA formatted 
file, the payroll file can be submitted to the bank for processing. This is the most convenient method 
for doing direct deposit since it requires no additional keying or manipulation of your direct deposit 
information. 

Third Party Processor 

INTRUST has existing relationships with several nationwide payroll processors, such as ADP and 
Ceridian. We process payroll through these relationships, making start-up conversion simple and 
easy. We also work with local and regional accounting firms to process payroll. You will be provided 
access through Online Banking. 

INTRUST Treasury Online 

If you are unable to create your own ACH files, INTRUST Treasury Online provides you the ability to 
create a database of employees and store their bank information. Each pay period, you simply 
update net pay amounts onl ine and submit the transactions in a NACHA formatted file. 

All ACH Origination services are subject to initial and ongoing credit review and approval. 

Member FDIC 

0-01527 



2/1812014 Disbursements 

ＡＬＬ ｾ＠ 11\TRUST 
Locations I Contact Us I About 

Bank. 

Personal Online Banking 

Enter Your User ID 
·-cGO 

Learn More 

Other Personal Logins 

Business Logins 

Business 

Bank 

Borrow 

ｾＭＭｾＭＭＭＭＭＭ

Manage 

Treasury Management 

Cash Management 

Colections 
Disbursements 

Risk/Information Management 

International Banking 

Merchant Ser\ices 

Wealth Management 

Correspondent Banking 

Learn 

Personal..,. Business.,.. Search INTRUST Bank C\ 

Disbursements 

Controlled Osbursement ACH Payments Payroll Services 'Mre Transfer 

INTRUST Bank's pa}1"oll options pro\ide you with an efficient and easy way lo pay your employees. Each 
option eliminates losUstolen checks and boasts security, dependability and convenience. 

Payroll Opt1011 

Direct Deposit 

Each pay period, your eirployees' 

paychecks are deposiled lnlo their 

personal bank accounts at the 

financial institution of their choice. 

IN'TRUST Visa® Payroll Card 

Each pay period, your eirployees' 

paychecks are deposited onto the 

Card. 

Benefits to Your 

Business 

More time-efficient way to 

pay eirployees then by 

w rltillg checks and 

distributing them each 

payday 

Bininates paper checks and 

reduces replacement check 

costs 

Employee Benefits 

Pay Is deposited Into eirployee accounts 

on time and ready to use, regardless of 

where they bani<- elininates waiting for 

checks to be delivered 

• Pay Is deposited onto their 

Cards on time and ready lo 

use- efirrinates YI siting for 

checks lo be delivered 

• RJrchasing power of Visa 

• 'Mthdraw cash at bank tellers 

orATMs 

• Visa fraud protection tor lost 

or stolen cards 

Direct Deposit and/or INTRUST Visa® Payroll Card services may be right tor your business if: 

• Your employees have ･ｾｲ･ｳｳ･､＠ interest in the direct deposit of their pay; 
• You spend money mailing or over-nighting paychecks to remote locations; 
• You pay pensions, e.xpense reimbursements, annuities, di\idends , interest, royalties or tax 

pa}'"Oents; and/or 
• You have any employees who are unbanked 

If you answered "yes" to any of these statemenls apply to your business, then INTRUST ACH ser\ices 
may be beneficial. 

Contact us to learn more. 
For more information about our Treasury Management ser\ices, e-mail us or contact a Treasury 
Management specialist near you: 

• Wchita - 316-383-1255 
• Kansas City and NorlheaslKansas - 913-385-8212 

Oklahoma - 405-949-6523 
• Mansas - 4 79-286-2200 

Bank Holiday Observances 
To find out which holidays INTRUST observes, access our bank holiday listing. 
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i,1.. 11'TRUST 
Ba11k. 

Personal Online Banking 

Enter Your User ID 

Learn More 

Other Personal Logins 

Business Logins 

Personal 

Bank 

Checking Ae<:ounts 

Online Services 
Mobile & Text Banking 

Check Cards 

Credit Cards 
Gift Cards 
Exclusiversity 

Foreign Currency 

Borrow 

Save 

Wealth 

GO 

Personal 

Gift Cards 

Llkt 7 ,480 people nke this. Sign Up to 
see what vour friends like. 

Business 

Page 1of1 

Locations I Contact Us I About 

Search INTRUST Bank 

•

"'"'.:" · ﾷ ｾ ﾷ＠ .. "; "'""' . ..... ,... ·ilii::· . ;;.iii- R'lrn., Rock 'em, Shock 'em 
_ or Go Wild with a 

Visa® Gift Card! 

INTRUST Visa® Gift Card 

INTRUST Visa Gift Cards are the perfect gift for all occasions: birthdays, 
holidays, weddings, graduations or just because. 

ORDER NOW 

University Cards 

Wichita State University University of Kansas Kansas State University 
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Bank. 

Personal Online Banking 

Enter Your User ID 

Learn More 
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Business Logins 

Personal 

Bank 

Checking Accounts 

Online Services 
Mobile & T&xt Banking 
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Credit Cards 
Git\ Cards 
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The Untversity of Kansas 

Kansas Stale University 

Wchita Stale University 

Exclusiversily 
Foreign Currency 
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Wealth 

GO 

Personal 

INTRUST Bank Gift Cards 

Overview FAQs 

L lkl 7,480 people like this. Sign Up to 
see what vour friends like. 

Business 

Page 1 of 1 

Locations I Contact Us I About 

Search INTRUST Bank 

Give the perfect giftl INTRUST Visa® gift cards are Ideal for all occasions: 
holidays, birthdays, graduations, weddings or just because. 

Ready to purchase a gift card? 

Choose from denominations of $25-$500 
Choose a personal greeting that will appear on the card (online 
orders only) 
Better than a store gfft card- !he Visa gift card can be used at 
mill Ions of locations 
Funds expire wilh card. The card and funds are valid until !he 
explrallon date shown on !he front of the card. You should use the 
funds before that date. 
A monthly fee of $2.50 will bill any time there has been 12 
consecutive months of inactivity on the card. 

Order a gift card oo!lne. at any INTRUST branch. or by calling Card Center Customer Service. 

Contact us to team more. 
For more informalion about Gift Cards, contact Card Center Customer Service by e-mail or by phone. 

Already have a gift card? 
Check your balance onllne. 
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Llk• 7.480 people like this. Sign Up to 
see what vour friends like. 

Locations I Contact Us I About 

Personal Business Search INTRUST Bank 

INTRUST Bank Gift Cards 

Overview FAQs 

General Questions About the tNTRUST Visa® Gift Card 

'Mlat js the INTRUST Visa Gift Card? 
How can I use the INTRUST Visa Gin Card? 
'Mlat makes the INTRUST Visa Gift Card different from store gift cards or gift certlncates? 
Is the INTRUST Visa Gitt Card a credit card? 

Questions About Ordering an INTRUST Visa Gift Card 

How do I buv an INTRUST Visa Gift Card? 
How much money can I cut on an INTRUST Visa Gift Card? 
'Mlat Is the lee to cvrchase an INTRUST Visa Gil! Card? 
Can I add a personalized message? 
Are lhere any fees associated with using the INTRUST Visa Gilt Card? 
Can I buy an INTRUST Visa Gift Card for myselJ? 
Is there a limit on the number of INTRUST Visa Gift Cards I can order on!lne? 
Can I cancel an INTRUST Visa Gift Card order once placed? 
Can you deliver orders overseas? 
If I use my aedll card to ourchase an INTRUST Visa Gil! Card will I be charged a cash advance 
fee? 
'Mlal should I do II I'm having trouble purchasing an INTRUST Visa Gift Card al 
lnlrusloillcard.com? 
How long does il lake lo receive an INIRUST Visa Gift Card? 
Is the INTRUST Visa Gilt Card sent lo the recipient or to the purchaser? 

Questions About Using the INTRUST Visa Gift Card 

V\!Jere Is the INTRUST Visa Gift Card accepted? 
How can I check the balance on my INTRUST Visa Gin Card? 
V\!Jat do I do if my INTRUST Visa Gill Card Is lost or stolen? 
Can I use the INJRUST Visa Gi ft Card at more than one merchant? 
'Mlal If the Hem I want to purchase costs more lhan the value of my INTRUST Visa Gift Card? 
'JI.Ill the INTRUST Visa Gift Card recipient receive a statement? 
Does my INTRUST Gift Card work al gas stations? 
Can the INTRUST Visa Gift Card be used at restaurants? 
Can I use the INTRUST Visa Gift Card for online purchases? 
Can I use my INTRUST Visa GI!! Card for recurring payments like my ohone or lnlemel bill? 
Can I add additional money to the card? 
Does the INTRUST Visa Gitt Card expire? 
Can the INT RUST Visa Gift Card continue to be used after the gift amount has been spent? 
V\!Jal should I do If I have a dispute with the me[(!hant over a pu[(i/lase made with my INTRUST 
Visa Gifl Card? 
V\!Jat should I do if I think there is an error on a transaction made with my INTRUST Visa Gilt Card? 
Can recipients change their address and telephone number after receivino an INTRUST Visa Gin 
Card? 
I called to check on the amount I have left and was told I owe a balance How can that be? 

General Questions About the INTRUST Visa® Gift Card 

Whal Is the INTRUST Visa Gift Card? 
The INTRUST Visa Gift Card Is a prepaid Visa card with a specific dollar value that recipients can use to 
make purchases up to the amount available on the card. IQE 

How can I use the INTRUST Visa Gift Card? 
The INTRUST Visa Gilt Card Is used just like any other Visa card to make purchases. Each time the Gift 
Card is used, the amount that is spent will automatically be deducted from the balance remaining on the 
card. IQE 

What makes the INTRUST Visa Gift Card different from store gift cards or gift certificates? 
The INTRUST Visa Gift Card can be used wherever Visa debit cards are accepted. Unlike a store gift card 
or certificate, which limits you to purchases only at that store, you can use the tNTRUST Visa Gift Card for 
any gift you wish at almost any store. TOP 

Is the INTRUST Visa Gift Card a credit card? 
No, the INTRUST Visa Gift Card Is a prepaid Visa card with a value of any amount you select behveen S25 
and $500. TOP 

Questions About Ordering an INTRUST Visa Gift Card 

How do I buy an INTRUST Visa Gift Cord? 
You can 01der INTRUST Visa Gift Cards at lnlruslgiftcard.com, by contacllna Card Center Customer 
Service, or at any INTRUST branch. You can pay with any Visa or MasterCard® aedil or debit card. V\!Jen 
you're ready to buy an INTRUST Visa Gin Card, be prepared with your name, address and telephone 
number. the recipient's name, address and telephone number. and your Visa or MasterCard aedil or debit 
card number. IQE 

How much money can I put on an INTRUST Visa Gift Card? 
You can purchase Gill Cards In any whole dollar amounl you choose from $25 to 5500. TOP 
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Gift Cards Page 2 of3 

What Is the fee to purchase an INTRUST Visa Gift Card? 
Jf you purchase the INTRUST Visa Gift Card online, the following service charges apply: 

i Gift Card Value ;SefVlce Fee! 

$25-$200 $6.95 

$201-$500 $8.95 

If you purchase an INT RUST Visa Gift Card al an INT RUST branch, the service fee Is $4.95, regardless of 
the gift card value. TOP 

Can I add a personalized message? 
If you purchase your Gift Card onllne, you can add a personal message of up to 19 characters. Choose 
from predetermined persona! messages or write your own. If you purchase your Gift Card at an INT RUST 
branch, personalization is not available. TOP 

Are there any fees associated with using the JN TRUST Visa Gift Card? 
A monthly fee of $2.50 will bill any time there has been 12 consecutive months of inactivity on the card. 
TOP 

Can I buy an INTRUST Visa Gift Card for myself? 
Yes. An INTRUST Visa Gift Card can be a useful tool for managing your own spending budget. TOP 

Is there a limit on the number of INTRUST Visa Gift Cards I can order online? 
The limit per card order is 5. If you need to order more than 5, please contact Card Center Customer 
Service to place a special order. TOP 

Can I cancel an INTRUST Visa Gift Card order once placed? 
Once an order is placed. it cannot be cancelled. Please be sure to verify the information entered before the 
card order is placed. IQf 

Can you deliver orders overseas? 
Cards are not deliverable to P.O. Boxes, APOs or international addresses, nor can the purchaser for.vard 
them to individuals overseas. TOP 

If I use my credit card to purchase an INTRUST Visa Gift Card, will I be charged a cash advance 
fee? 
If you use an INT RUST credit card to purchase a Gift Card, your credit card won't be charged a cash 
advance fee. If you use a non-INTRUST credit card to purchase a Gift Card, you may be charged a fee -
check with your card Issuer to know for sure. IQE! 

What should I do if I'm having trouble purchasing an INTRUST Visa Gift Card at 
lntrustglftcard.com? 
Check the following: 

Confirm that the 3-digit code on the back of your Visa or MasterCard is the same one you entered 
on the Gift Card order form. 
Make sure the expiration date you entered matches the expiration date on your card. 
Check to see if the address you entered on the Gift Card form is the same as the address on your 
billing statement. 

If you are still having problems, can the issuer of your card. TOP 

How long does It take to receive an INTRUST Visa Gift Card? 
1f purchasing your Gift Card on line, depending on mail delivery to your area, you should expect to receive 
the INTRUST Visa Gift Card wllhin 10 business days. If you do not receive your card wllhin this time frame, 
please contact Card Center Customer Service. If you purchase your Gift Card at an lNTRUST branch, you 
wl1! receive the card Immediately. TOP 

Is the INTRUST Visa Gift Card sent to the recipient or to the purchaser? 
All Glft Cards are sent to the purchaser's billlng address. TOP 

Questions About Using the INTRUST Visa Gift Card 

Where Is the INTRUST Visa Gift Card accepted? 
The INT RUST Visa Gift Card is valid only ln the United States and is accepted everywhere Visa debit cards 

are accepted in the U.S. IQ£ 

How can I check the balance on my Gift Card? 
You can check your balance and transaction history online at intrustgiftcard.com or by contacHng Card 
Center Customer Service. TOP 

What do I do If my INTRUST Visa Gift Card Is lost or stolen? 
If your card ls lost or stolen, It is Important that you contact Card Center Customer Service immediately, to 
avoid fraudulent charges. TOP 

Can I use the INTRUST Visa Gift Card at more than one merchant? 
Yes, as long as there is a balance remaining, you may continue to use your gift card for purchases. TOP 

What if the Item I want to purchase costs more than the value of my INTRUST Visa Gift Card? 
You must tell the cashier or merchant the amount you want to pay with your Visa Gift Card and pay the 
remainder through other means. If you don't tell the cashier or merchant and try to make a purchase for 
more than the amount on your Gift Card, the transaction will be deciined because you don't have enough 
money on your Gift Card. Note: It's important to keep track of your Gift Card balance so you don't try to 
make purchases for more than the amount remaining on your Gift Card. TOP 

Will the INTRUST Visa Gift Card recipient receive a statement? 
No, account balance and transaction !nformation can be viewed on line at intruslgiftcard.com or by 
contacting Card Center Customer Service. TOP 

Does my IN TRUST Visa Gift Card work at gas stations? 
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Gift Cards 
Yes, the card works at gas stations. Htrwever, at gas stations with "pay at the pump" capability, the card 
cannot be authorized directly at the pump. Simply present the card to the attendant for payment. TOP 

Can the INTRUST Visa Girt Card be used at restaurants? 

Page 3 of3 

Yes. It is standard practice in some industries such as restaurants, for the card authorization system to 
automatically authorize an additional amount to cover the gratuity (usually 20%). Your card will be declined 
if it does not cover the authorized amount. The entire authorized amount may remain unavailable for up to 
10 days. However, only the amount you authorize will be deducted from the value of \he card. TOP 

Can I use the INTRUST Visa Gift Card for onl!ne purchases? 
Yes. You can use the Gift Card for purchases everywhere Visa debit cards are accepted - even on!ine. 
TOP 

Can I use my IN TRUST Visa Gift Card for recurrlng payments, like my phone or Internet bill? 
No, the gift card cannot be used for recurring payments. If used for recurring transactions, it is possible for 
a sale to post, regardless of the amount left, or if the account is closed. This could result in collection 
measures, or discontinued service because of non-payment. TOP 

Can I add addlttonal money to the card? 
No, the card is not reloadable. However, you can order a new Gift Carel at intrustgiftcard.com or by 
contacting Card Center Customer Service. TOP 

Does the INTRUST Visa Gift Card expire? 
The card and funds are valid until the expiraHon date shown on the front of the card. You should use the 
funds before that date. TOP 

Can the INTRUST Visa Gift Card continue to be used after the gift amount has been spent? 
No, once the total amount on the Gift Card has been depleted, the account will be closed and addition a\ 
purchases will be declined. TOP 

What should I do if I have a dispute w\th the merchant over a purchase made w\th my INTRUST Visa 
Gitt Card? 
You should contact the merchant directly to settle the dispute. IQf 

What should I do If I think there Is an error on a transaction made with my INTRUST Visa Gift Card? 
If you think there is an error involving a transaction made with your Gift Card such as a purchase you didn't 
make or an incorrect amount charged to your card, please contact Card Center Customer Service, go 
onllne to intrustgiflcard.com, or write us at: 

INTRUST Bank 
P.O. Box 2121 
V\lichita, KS 67201 

We must hear from you no later than 60 days from the date of the transaction in question. You will need to 
provide: 

Your name and !NTRUST Visa Gtft Card number 
The dollar amount of the suspected error and approximately when the error took place 
Describe the error and explain. if you can, why there is an error or why you need more information 

Wthin 10 business days after we hear from you, we will determine whether an error occurred and will 
correct any error promptly. TOP 

Can recipients change their address and telephone number after receiving an INTRUST Visa Gfft 
Card? 
Yes, the recipient can edit the address and telephone number on hls or her care! by going lo the website 
listed on the back of the card, or by contacting Carel Center Customer Service. TOP 

I called to check on the amount I have left, and was told I owe a balance. How can that be? 
This can happen when merchants deposit their card tickets !ate or they did not authorize for the full amount 
of the sale. Call us to verify that you actually made the purchase. If you did make a purchase that went 
over the amount left on your gift card, you will be asked to pay the balance due. TOP 

Ready to purchase a gift card? 
Order a gift card online, at any INTRUST branch or by calling Card Center Customer Service. 

Contact us to learn more, 
For more information about Gift Cards, contact Card Center Customer Service by e-mail or by ohone. 

Already have a gift card? 
Check your balance on!ine. 
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Visa® Gift Card Order 

Welcome to the INTRUST Visa Gift Card shopping site! 

INTRUST Visa Gift Card Pricing: 

Gift Card Value Price 

$25-$200 $6.95 

$201-$500 $8.95 

Funds expire with card. The card and funds are valid until the expiration date shown on the front of the card. You 
should use the funds before that date. 

Card Fees: 

• $2.50 monthly maintenance fee after 12 months of inactivity or 12 months from the date of the last transaction 
• $15 check issuance 
• 3% of the U.S. dollar amount of foreign card transactions 
• $12.50 rush card 
• $12.50 card replacement 
• $5.00 per transaction copy 

Ordering an INTRUST Visa Gift Card is easy and fast. It only takes a few minutes. Here's how it works: 

1. Select gift amount, greeting and provide recipient information for up to five (5) recipients. 
2. Enter your own information. 
3. Enter your billing information. 
4. Review your order. 
5. Process your order. 

Your INTRUST Visa Gift Card order should arrive at the billing address of the purchaser within ten (10) business days. 

If you have questions during your order or if you prefer to place your order by phone, you may contact us at 1-800-222-
7458. To learn more about INTRUST Visa Gift Cards visit www.intrustgiftcard.com. You can also purchase INTRUST 
Visa Gift Cards at any INTRUST branch. 

Thank you and visit again soon! 

To proceed with your order, please click the " Begin Visa Gift Card Order" button below. 

Begin Visa Gift Card Order 

https ://www.intrustbank.com/ giftcards/ 2/18/2014 
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Visa® Gift Card Order 

Choose Card Design: 

0 0 

INTRUST Bank Kansas State University University of Kansas Wichita State University 

Choose An Amount: 

Put I so v I on the gift card. 

Or, enter a different amount to put on the gift card: I so I 
(Enter whole dollar amounts without a dollar sign ｯｲｾ､ Ｍ ･ Ｍ ｣ Ｍｩ ｭＭ ｡ Ｍ ｬｳ ＭＮ＠ Ｍ Ｄ ｾ ＲＵ＠ minimum and $500 maximum.) 

Choose Personal Greeting: 

Select a standard greeting from the list below: 

I vi 
Or, create a customized greeting: 

I I 
(maximum 19 characters - symbols are invalid characters) 

Recipient Information: 

First Name 

(The combination of first name, middle initial , last name and suffix can not exceed 26 characters.) 

Middle lnitialLJ 
ＮＭＭＭｾｾｾｾｾｾｾｾ ＭＮ＠

Last 
Ｎ｟｟｟ ｾｾｾ ｾｾｾｾｾＭＭＭＧ＠

ｓｵｦｦｩｸｾ＠

Address 

Unit Typel:===v :;;l l======l 

City I 
ＺＺＺＺＺＺＺＺ］］］］ＺＺＺＺＺ［ＭｾｾｾｾＭＭＭＭＧ＠

State I Select v I 
Zip I H.---.. 

Phone (999-999-9999) 

Cancel I I Continue 

https://www.intrustbank.com/ giftcards/frm_ G iftCard.aspx 2/18/2014 







0-03308 

EXHIBIT 

72 



INTRUST ｖｩｳ｡ｾ＠ Gift Cards 

ｾ＠
n11•11i1 ｊｊｾ＠ 1& ｵｾ Ｑ Ｚｩｸｾ＠ ＧｩＧ Ｇ ｾｴｾ Ｑ ＾＠

Take the guesswork 
out of gift giving by 
choosing a Visa gift 
card from INTRUST 
Bank. Select any gift 
amount you want, in 

VISA 

I ｶ ｾＺｦａ Ｑ＠
any of our four card designs. 
Ideal for all occasions, gift 
cards are: 

• A convenient way 
to show you care 

• More personal 
than a ｣ｨ･｣ｬｾ＠

• Safer than cash 

• Always the right size! 

Hit the mark every ti me 
with a gift card! It's quick 
and easy: 
Click: 
lntrustglftcard.com 

Call: 
800-222-7 458 

Stop by: 
Any INTRUST branch 

As a supporter of the communities we serve, 
INTRUST Bank is proud to be the exclusive 
provider of KU, K-State and WSU Visa credit, 
debit and gift cards. 

I trust INTRUST. V I I\TRUST 
Bank. 

0-03309 
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6/30/2010 

7/31/2010 
8/31/2010 
9/30/2010 

10/31/2010 

11/30/2010 
12/31/2010 
1/31/2011 

2/28/2011 
3/31/2011 

4/30/2011 

5/31/2011 
6/30/2011 
7/31/2011 
8/31/2011 
9/30/2011 

10/31/2011 
11/30/2011 

12/31/2011 
1/31/2012 

2/29/2012 
3/31/2012 

4/30/2012 

5/31/2012 
6/30/2012 

7/31/2012 
8/31/2012 

9/30/2012 
10/31/2012 

11/30/2012 

12/31/2012 

1/31/2013 

2/28/2013 

3/31/2013 
4/30/2013 
5/31/2013 
6/30/2013 
7/31/2013 

8/31/2013 
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Number of Customer Records 

230,238 
229,985 
229,956 
229,671 
229,488 
228,506 
227,661 

227,221 

226,266 

225,964 

225,518 

225,208 
225,271 

225,299 
225,267 
238,950 

238,359 

237,818 

237,673 
237,266 

230,345 
230,052 

230,006 

230,126 
231,031 
231,313 
229,658 

228,580 
227,258 
227,473 

227,540 

227,286 
227,417 

227,829 

227,734 

229,097 

229,410 
229,534 

227,377 

0-03956 

Number of Customer Records, 

excluding safe box only customers 

224,228 

223,985 
223,979 
223,716 
223,545 

222,582 
221,719 

221,278 
220,332 

220,037 

219,599 

219,296 
219,383 
219,421 
219,374 
233,134 

232,570 

232,058 

231,946 
231,570 
224,664 

224,349 
224,311 

224,420 

225,354 
225,667 
224,032 

222,956 

221,635 
221,855 

221,948 

221,719 

221,881 

222,298 
222,264 

223,661 

223,998 
224,130 

221,978 

CONFIDENTIAL 



Number of Customer Records, 

Number of Customer Records excluding safe box only customers 

6/30/2010 230,238 224,228 

7/31/2010 229,985 223,985 

8/31/2010 229,956 223,979 

9/30/2010 229,671 223,716 

10/31/2010 229,488 223,545 

11/30/2010 228,506 222,582 

12/31/2010 227,661 221,719 

1/31/2011 227,221 221,278 

2/28/2011 226,266 220,332 

3/31/2011 225,964 220,037 

4/30/2011 225,518 219,599 

5/31/2011 225,208 219,296 

6/30/2011 225,271 219,383 

7/31/2011 225,299 219,421 

8/31/2011 225,267 219,374 

9/30/2011 238,950 233,134 

10/31/2011 238,359 232,570 

11/30/2011 237,818 232,058 

12/31/2011 237,673 231,946 

1/31/2012 237,266 231,570 

2/29/2012 230,345 224,664 

3/31/2012 230,052 224,349 

4/30/2012 230,006 224,311 

5/31/2012 230,126 224,420 

6/30/2012 231,031 225,354 

7/31/2012 231,313 225,667 

8/31/2012 229,658 224,032 

9/30/2012 228,580 222,956 

10/31/2012 227,258 221,635 

11/30/2012 227,473 221,855 

12/31/2012 227,540 221,948 

1/31/2013 227,286 221,719 

2/28/2013 227,417 221,881 

3/31/2013 227,829 222,298 

4/30/2013 227,734 222,264 

5/31/2013 229,097 223,661 

6/30/2013 229,410 223,998 

7/31/2013 229,534 224,130 

8/31/2013 227,377 221,978 

0-02670 



GLR3ll 784 

HIER CODE 

ACCOUNT 
NUHBeR 

ACCOUNT 
DESCRIPTION 

TOTAL. INCOME 

NET AFTER INCOME 

INTRUST BANK N.A, 
DE1'AIL STATEMENT 01' !::ARNING$ fOR DECE:."'J3ER 2012 

ACTUAL 
PRIOR MT/I 

ACTUAL 

'l'01'AL BANK 

MONTHLY -· -- ---- --- - -- -- ----- - --
BUDOE'l' 

VARIANCE BUCGET VARIANCE J,CTUAL 

Pl>GE 'l 

PRINTED ON 01/03/13 

ｙｾＺｬｬｒ＠ TO Oil.TE 

BUDGET 
PRIOR 
YEAR 

15,512,077.24 14.BB3,B13 

15,512,077.24 14,6B3,Bl3 

626.264 15,B01,62B -2S9,551 HJ?,043,295 57 185,997,922 ＱＸＹＮｾﾷＱｾＮｬｕｴＮ＠

620,264 15,801,62Cl -289,551 187,043,295 57 185.997,922 1B9,S'71l,106 

0-03957 

EXHIBIT 

75 

CONFIDENTIAL 



;)'lf 
.,it311 ?84 1 

! 
'HIER coo<: 

ACCOUNT 
NUMBER 

l<CCOLlNT 
DESClUPTJON 

INTR\JST BANK N.A. 
DETAIL S'J'ATEHENT o;· EARNrNGS FOR OECf:Min:R 2011 

ACTUAL 
PRIOR MTH 

ACTUAL 

TOTAL B.O.NK 

MONT!lLY ----------------- - ------
IlUPGf:T 

VARIANCE BUDGET '.'AIUAHCf.: ACTUAL 

ｐａｇｾ［＠ S 
PRINTED ON ｏｬＯｏｾＯｬＲ＠

'l'EA[l TO DATE 

DUDG8T 
PR!OR 
YEAR 

TOTAi, NON INTEREST INCOME: 6,041,643.54 ＶＬＴＵｾＬＱＰＹ＠ -412,465 5,,05,685 635,959 69, 135, 999.20 66, 181, 240 68,55?,165 

TOTAL INCOME 15,934,09?.63 16,140,383 -206,286 l6,061,626 -133,528 189,916,105.59 191,141,lP 200,502,693 

NET iU''J'ER INCOME 15,931,09'7.63 16,140,383 -206,286 16,061,626 -133,528 189,910,105.59 191,141,141 200,502,893 

---------

0-03958 CONFIDENTIAL 



184 I 

cone 

ACCOUNT 
NUMllER 

ACCOUNT 
DESCRlPTION 

TOTAL INCOMO: 

NET Af'fER lNCOHI: 

INTRU:J'r BANK N./\. 
DETAlL STATEMEta· or EAHNINGS FOR DECEHBER 2010 

ACTUAL 
PRIOR HTH 

AC'JUAL 

1'0TAL BANK 

l10NTfH.Y --- - ----- - --- ------ -----
BUDGET 

VARIANCE BUDGET VARll\NCE ACTUAL 

PAG!: 
PR!NTED ON Ol/04/11 

'fEl\R TO DATE 

BUDGET 
PBJOR 
YEAR 

16,652,379.90 15,887,650 76,,'1)0 17,259,621 -607,241 200,502,e9J.27 202,561,462 212,0JO,J64 

16,652,379.90 15,B87,650 164, 730 17' 259, 621 -607,20 200,502,693.27 202,567,462 212,030,364 

0-03959 CONFIDENTIAL 



GLR3l l 184 

HIEH CODI:': 

ACCOUN'l' 
NUMllER 

l\CCOUN'I' 
DE5CRIP'l'lON 

TOTAL INCOME 

NET AFTER INCOME 

INTRUST BANK !LA, 
DETAIL STATEMENT OF EARNlNGS FOR DECEMBER 200'> 

7>CTUAL 
PRIOR MTll 

ACTUAL 

TOTAL BANK 

HONTHLY ------- -- -- --- ----------
BUDGET 

VARIANCE IllJDGf.T VARIANCE AC'JUAL 

PAGE S 
PRINTED ON 01/09/lO 

YEM TO OATB ----·-------
PRJOR 

!lUOGET ¥EAR 

17,711,388.Sl 16,806,752 910, 636 is, 603, s2·1 -886,436 212,030,363,73 215,396,514 ＲＵＰＬＷＹＰＬＲｾＴ＠

ＱＷＬｾｾ＿ＬｾｾＸＭｾｾ＠ ＱＶＬｾ＿ｾﾷ＿＿ｾ＠ 910,636 18,603,827 

0-03960 CONFIDENTIAL 



GLR31 l ＷＱＱｾ＠ l 

lllER com: .. , .. 

ACCOUNT 
NU!-1111'.:R 

ACCOUNT 
ｄｅｓｃｬｕｐｔｬｏｴｾ＠

TOTAL J:JICOHE 

NET AFTER INCOME 

I'NTRllST BANK N .A. 
DETAIL STATEMENT OF EARNINGS FOR DECLHBER 2008 

1\CTUAL 
PRlOll HTH 

AC'J'U.-.L 

TOTAL BANK 

HONT)ll,:." -- ·--------- -- -------- - -
auDGET 

VARIANCE BUDGET VARIANCE ACTUAL 

p.-.GE; 5 
l'l'l!NTED ON Ol/09/09 

:."EAR TO DATE 

BUDG£T 
PHIOR 
YEAR 

19,067,028.91 16,514,757 

19,067,028.91 18,514,151 

552,272 23,532,069 -4,465,040 250,190,243.51 276,019,296 2117,222,984 

552,272 23,532,069 -4,465,040 250,790,243.51 276,019,296 281,222,984 

0-03961 CONFIDENTIAL 



GJ.,1311 Ｗｬｬｾ＠

inr:R com: 

/\CCOUNT l\CCO\lNT 
NUM::lF.R DCSCRIP1'ION 

TOTAL INCOME. 

NET Af1'ER lNCCME 

lNTKllST BANK N. A. PAGF. 4 
DSTAIJ. STAT<'.M0'.:.17 01· f.llHNJNGS F07'1 ｄｅＺｃｆＺｍｾｆＺｦ｜＠ 2013 PRJNTO:fl ON 01 ＯＰＴＯｬｾ＠

TOT/\.J, lll\NK 

--------------------------M:JNTi!J,Y ---------------- ·---------------·- ·-- Yf.AA To PAT<: 
PR I OR HT!! BUDG£'f P'IIOJ! 

YF.AK l\CTOJU, ACTlll\.L VA.<1.IA.'ICO: nuGGE'f VARIANCf: ACTUAl. i:IUDGF.T 

ＱＵＬＱＷｾＬＷＰＶＮＴＵ＠ 1.4,361,867 

15,174,706.45 H,361,867 

1112,840 15,381,616 -206,910 177,559,655.55 1110,606,601 187,043,2'>6 

012,840 15,361,616 -206,910 17"1,559,655.55 180,606,601 187,043,296 

0-05488 CONFIDENTIAL 







Cloud Money Cards I nTrust 

nTrust is not yet available in your country . and be the first to know when 
it is ready. 

https://www.ntrust.com/cards/[3/24/2014 I :37:29 PM] 



Cloud Money Cards I nTrust 

No Credit Check, No Gatekeepers 
We're big fans of saying "yes" and with the Cloud Money card, any validated nTrust 
member in an eligible jurisdiction is entitled to a card. Period. No credit check. No small 
print. 

Safeguard Against Online Fraud 
Online identity theft and financial information theft are serious threats, use your Cloud 
Money card to make purchases without ever disclosing your "real" banking, credit card or 
other financial details. 

We Know This Stuff Doesn't Grow On Trees 
Your nTrust Cloud Money card is one of the most cost-effective prepaid card solutions 
available. Card fees are always transparent and simple to understand - no hidden fees, 
no sticker shock, no surprises. 

https://www.ntrust.com/cards/[3/24/2014 I :37:29 PM] 



Cloud Money Cards I nTrust 

Around the House or Around the World 
Whether you're paying for lunch, downloading your favorite band's latest album from the 
l<itchen, or splurging for that antique you found in that little shop in Venice, your card is 
accepted online or offline at over 32,000,000 locations around the world . 

• 
0 

Because Sometimes Cash Is King 
With the nTrust Cloud Money card, withdrawing cash from your Cloud couldn't be simpler 
- just withdraw cash directly from any ATM displaying the MasterCard, Maestro®, or 
Cirrus® brand marlcs. 

Confidential and Secure 
We believe it's nobody's business but your own how or where you choose to spend your 
money. Your Cloud Money card features secure, confidential transaction histories and 
have no paper statements, to put you in control of your personal information. 

https://www.ntrust.com/cards/(3/24/2014 I :37:29 PM] 



Cloud Money Cards J nTrust 

' 
Cib. nTrust. 

Virtual Card Ready 

·>) 

) 

Virtual Cloud Money Cards 
Create, load and be shopping in seconds 

The fui:ure is here. The virtual nTrust Cloud Money card can be generated online and 
loaded instantly from your Cloud, giving you a secure and convenient way to make online 
or over-the-phone transaciions while protecting your credit card and banking information. 

Our state-of-the-art, encrypted platform will instantly and securely deliver to your screen 

the 16-digit card number and the three-digit card security code. 

You can even choose to generate a different, "disposable" card for individual purchases if 
you like, providing you with the ultimate security against the online theft or 
misappropriation of your credit card or banking details. 

ht1ps://www.ntrust.com/cards/[3/24/2014 I :37:29 PM] 



Cloud Money Cards I nTrust 

Cloud Money Cards 

https://www.ntrust.com/cards/[3/24/2014 I :37:29 PM] 



Frequently Asked Questions I nTrust 

nTrust is not yet available in your country. and be the first to know when 
it is ready. 

o What is nTrust? 

nTrust is a regulated and trusted global peer-to-peer money transfer platform 
designed to free its members' money by uploading it to the cloud. Cloud 

Money enables peer-to-peer money transfers around the globe as fast and 
seamless as sending a text - for free. nTrust is changing the way the world 
moves money by empowering users to manage, move and use their hard-
earned funds. 

o Why should I use nTrust? 

nTrust is the only online platform that offers free transfers between you and 
other members. Whether it's a hundred dollars or 25 cents - in pesos or 

euros - it has never been easier to send or receive money from one side of 
the world to the other. 

o What ｭ｡ｾＨ･ｳ＠ nTrust different? 

https://www.ntrust.com/faqs/[3/24/20 14 I :38: 13 PM] 



Frequently Asked Questions I nTrust 

At nTrust, our focus making money transfers easy, accessible and 
affordable. Whether you're sending money to friends and family, providing 
funds for a child to study abroad or a giving a gift for the holidays, nTrust 
provides a seamless transaction process for each and every member. And 
unlike other money transfer systems, it's always free for you to send and 
receive money with no minimum transfer amounts or transaction limits. 

0 How secure is nTrust? Is my money safe? 

Yes, nTrust uses the highest level of encryption, which meets or exceeds 
every known international banking standard. All data is protected and validated 
by Verisign, TRUSTe, and McAfee Secure. nTrusl is certified as Level 1 
Payment Card Industry Data Security Standard, the highest technical and 
operational security standard imposed by the payment card industry. Our 
technical and procedural safeguards undergo continuous review as well as 
formal quarterly assessments and comprehensive annual third party audits 
from certified PCI assessors to ensure implementation of best practices and 
world-class security. 

o What information must I provide to open an nTrust Cloud? 

0 

All you need to get started is a valid email address and password. You'll also 
need to submit documents to verify your nTrusl Cloud information before we 
can process a withdrawal. 

What is an nTrust Cloud? 

The nTrust Cloud is a secure, online platform that allows you to manage your 
funds online. Through your Cloud, you can access statements, send money 
between members, transfer money lo your bank account, exchange 
currencies, request a Cloud Money card, pay bills, access personal 
information, check balances and more. 

https://www.ntrust.com/faqs/[3/24/2014 1:38:13 PM] 



Frequently Asked Questions I nTrust 

• What is the nTrust Cloud Money Prepaid MasterCard®? 

The nTrust Cloud Money Prepaid MasterCard® is a globally recognized 
prepaid card and is the simplest way to instantly access and use the funds in 
your nTrust Cloud worldwide Ｍﾷｾｷｨ･ｲ･ｶ･ｲ＠ MasterCard is accepted. 

The physical Cloud Money card* can be used for online and in store 

shopping at over 32 million MasterCard acceptance locations worldwide and to 

withdraw cash from more than 1 . 7 million A TMs in over 200 countries. 

*The physical n Trust Cloud Money Prepaid MasterCards are not available in 
all jurisdictions. We are working diligently to provide these products globally. 
Please check back s/Jortly. 

• What's an nTrust Neighbourhood? 

The nTrust Neighbourhood is an optional feature that allows you to keep all 
your favourite senders and receivers in one place. Adding Neighbours to your 
list makes it even easier to transfer money to people you send money to most 
often. Simply add the nTrust members you know to your Neighbourhood via 
email address, Facebook account or Twitter. 

• How do I send money to people in my Neighbourhood? 

It's easy to send funds to people in your Neighbourhood. Once you have 

added someone as a Neighbour, simply select the individual to whom you 
wish to send funds, or enter the recipient's email address. You can also 
transfer funds to them from your Cloud balance with the "Send" function. 

Who runs nTrust? 

https://www.ntrust.com/faqs/(3/24/2014 I :38: 13 PM] 



Frequently Asked Questions I nTrust 

nTrust was created by a core group of professionals who are passionate 

about eliminating the gaps between the bank and unbanked population by 

providing the tools and means to freely access their own money. 

o How does nTrust help the communii:y? 

At nTrust, we believe in making basic banking services accessible where 

people need it most. We stand by our commitment to support the people and 

places we serve through fundraising and community outreach programs. 

o Are you licensed and regulated? 

As a money services business, nTrust is required to be licensed and regulated 

by both governmental and financial regulatory bodies, and with that we are 

subject to regular audits and reporting requirements. 

o What is the nTrust referral program? 

The nTrust referral program rewards members for sharing nTrust with friends 

and family. Every time one of your referrals joins nTrust and uploads money 

into their n Trust Cloud, they'll gei $1 O worth of credits. And so will you. 

nTrusi credits are as good as money and can be used to pay for service fees 

on withdrawals, loading your Cloud Money card or premium uploads to your 

Cloud. 

You can also earn cash when you refer friends. When you mal<e 

10 successful referrals , you'll earn $10 actual cash (or the equivalent in your 

native currency). 

https://www.ntrust.com/faqs/[3/24/2014 1:38:13 PM] 



Frequently Asked Questions J nTrust 

o How do I contaici: Member Services? 

For any inquiries, email us at Support@nTrust.com. 

Cloud Mo..nev Cards. 

Conta.c.LU_s_ 

https://www.ntrust.com/faqs/[3/24/2014 1:38:13 PM] 

Security 

Privacy Policy 

Careers 



Support I nTrust 

e Support Home I 
• nTrust Cloud Money Prepaid MasterCard 

nTrust Cloud Money Prepaid MasterCard 
• Cloud Money Prepaid MasterCard Overview 
• Physical Cloud Money Prepaid MasterCard Overview 
• Physical Cloud Money Card Usage and Fees 
• How do I register for a Physical Cloud Money Card? 
• Physical Cloud Money Card Delivery 
e What should I do once I have received my Physical Cloud Money card? 
• Why do I have to sign the Specimen Signature Card when I receive my Physical Cloud 

Money Card? 
• Can I change the PIN Number on my Physical Cloud Money Card? 
a Can I use my Physical Cloud Money Card with PayPal? 
• How do I activate my Cloud Money card? 
• How do I load my Cloud Money Card? 
• What is the Card Purchase Agreement? Why do I have to sign it to get the Physical 

Cloud Money Card? 

Support Topics 

• Getting Started 

http://help.ntrust.com/category/ntrust-card/[3/24/2014 I :46:20 PM] 



Support J nTrust 

• Cloud Settings 
• Referral Benefits 
ca Transactions 
• Cloud Verification 
• nTrust Cloud Money Prepaid MasterCard 
• Bills Payment 
• Neighbourhood 
• Security 

Cloud Money Cards 
Contact Us 

Fees & Availability 

0 Privacy Policy e 

Security News Careers 

Legalo FAQs 

© 2012-2014 the nTrust Group. nTrust is a registered trademark. Cloud Money and the nTrust cloud logo are trademarks of the nTrust Group. 
MasterCard and the MasterCard Brand Marl< are registe red trademarl<s of MasterCard International. All other trademarks are property of their 

r""'oective owners. All rights reserved. nTrust Cloud Money Prepaid MasterCards are not available in all jurisdictions; contact Member Services for 
3 information. PHP-denominated Cloud Money Prepaid MasterCards are issued by Security Bank Corporation, Philippines, pursuant to license 

by MasterCard International Incorporated. 

http://help.ntrust.com/category/ntrust-card/[3/24/2014 I :46:20 PM] 



Support 1 nTrust 

• Support Home I 
• nTrust Cloud Money Prepaid MasterCard I 
Physical Cloud Money Prepaid MasterCard Overview 

Physical Cloud Money Prepaid MasterCard 
Overview 
The nTrust Cloud Money card is a free prepaid MasterCard® which can be loaded directly from your 
nTrust Cloud. You can shop at over 32 million MasterCard acceptance locations worldwide, or use 
your Cloud Money card to withdraw cash from over a million ATMs in over 200 countries 

Learn more - How to Register for an nTrust Cloud Money card 

Registering for your very own personalized nTrust Cloud Money card is FREE 

In order to register for an nTrust Cloud Money card, you must sign up and verify your Cloud by 
submitting verification documentation. 

Once your Cloud has been fully verified, you may now request for a card. 

A Few Guidelines for the nTrust PhysicalCloud Money card 

• We only issue one nTrust Cloud Money card per person. 
• If your spouse or child (over 18 years old) is interested in acquiring a card of their own, 

they can sign up for an nTrust Cloud and request their own card. 
• At this time, nTrust can only issue nTrust Physical Cloud Money cards to residents of 

the Ph ilippines or Philippines Citizens living abroad (OFW). 

http://help.ntrust.com/ntrust-card-overview-2/[3/24/2014 I :46:40 PM] 



Support I nTrust 

For full terms and conditions relating to the nTrust Cloud Money card please see our Legal 
Information Page. 

Mandatory Forms for the nTrust Cloud Money card 

All nTrust members who request a card are required to complete and sign the Card Purchase 
Agreement and Specimen Signature Card forms in acceptance of the terms and conditions for the 
nTrust Cloud Money card with Security Bank Corporation together with a Welcome Package. 

These forms must be returned in the envelope provided within 90 days after card activation. In 
some cases, the signed documentation can be handed over to the awaiting messenger for return to 
nTrust. 

• Why do I have to sign the Signature Card when I receive my nTrust Cloud Money card? 
• What is the Card Purchase Agreement? Why do I have to sign it? 

n Trust Cloud Money card Delivery 

Once the card is requested it will take 2-3 business days to process your card request and 7-10 
business days for delivery to your verified address. A courier tracking number will be provided via 
email if applicable. Please note your PIN mailer will be delivered separately from your nTrust Cloud 
Money card. 

Learn more - How to Load an nTrust Cloud Money card 

Lost your nTrust Cloud Money card? 

For a lost or stolen card, please email us immediately at cancelmycard@nTrust.com and describe 

the situation regarding your lost nTrust Cloud Money card. During our investigation, we will block 
your card with our card issuer and assist you in getting a replacement nTrust Cloud Money card. 

A new card is subject to a replacement fee of PHP150.00, which must be available in your Cloud 
balance prior before we can issue you a new card. 

Related Articles 

• Cloud Money Prepaid MasterCard Overview 
• Physical Cloud Money Card Usage and Fees 
• How do I register for a Physical Cloud Money Card? 
• Physical Cloud Money Card Delivery 
o What should I do once I have received my Physical Cloud Money card? 

http://help.ntrust.com/ntrust-card-overview-2/[3/24/2014 I :46:40 PM] 



Support I nTrust 

Support Topics 

• Getting Started 
• Cloud Settings 
• Referral Benefits 
• Transactions 
e Cloud Verification 
• nTrust Cloud Money Prepaid MasterCard 
• Bills Payment 
• Neighbourhood 
e Security 

Share this article 

CI Facebook C]Twitter 

Cloud Money Cards 
Contact Us 

CJ Email 

Fees 8, Availability 

0 Privacy Policy o 

Security News Careers 

Legale FAQs 

© 2012-2014 the nTrust Group. nTrust is a registered trademarl<. Cloud Money and the nTrust cloud logo are trademarl<s of the nTrust Group. 
MasterCard and the MasterCard Brand Marl< are registered trademarks of MasterCard International. All other trademarks are property of their 

respective owners. All rights reserved. nTrust Cloud Money Prepaid MasterCards are not available in all jurisdictions; contact Member Services for 
more information. PHP-denominated Cloud Money Prepaid MasterCards are issued by Security Bank Corporation, Philippines, pursuant to license 

by MasterCard International Incorporated. 

http://help.ntrust.com/ntrust-card-overview-2/[3/24/2014 I :46:40 PM] 



Support I nTrust 

• Support Home I 
• nTrust Cloud Money Prepaid MasterCard I 
What is the Card Purchase Agreement? Why do I have to sign it to get the Physical Cloud Money 
Card? 

What is the Card Purchase Agreement? 
Why do I have to sign it to get the Physical 
Cloud Money Card? 
The Card Purchase Agreement is a mandatory requirement for the card issuing bank and must be 
returned within 90 days after card activation. 

All members who request a PHP card are required to complete and sign this form in acceptance of 
the terms and conditions for the nTrust Cloud Money card with Security Bank Corporation. 

The Card Purchase Agreement form will be provided in the Welcome Package with instructions on 

how to complete it. This form along with the Specimen Signature card must be returned in the 
envelope provided within 90 days after card activation. 

Failure to complete these requirements may result in your ability to utilize and access the funds on 
your nTrust Cloud Money card. If you're no longer in possession of these forms, kindly let us know 
so that we can assist you accordingly. 

Related Articles 

http://help.ntrust.com/what-is-the-cash-card-purchase-agreement-why-do-i-have-to-sign-it· 2/[3/24/2014 I :46: 58 PM] 



Support J nTrust 

e Cloud Money Prepaid MasterCard Overview 
o Physical Cloud Money Prepaid MasterCard Overview 
e Physical Cloud Money Card Usage and Fees 
• How do I register for a Physical Cloud Money Card? 
CD Physical Cloud Money Card Delivery 

Support Topics 

o Getting Started 
e Cloud Settings 
e Referral Benefits 
• Transactions 
e Cloud Verification 
• nTrust Cloud Money Prepaid MasterCard 
o Bills Payment 
o Neighbourhood 
e Security 

Share this article 

C2 Facebook C Twitter 

Cloud Money Cards 
Contact Us 

CJ Email 

Fees 81 Availability Security News 

Privacy Policy" Legal e FAQs 

Careers 

© 2012-2014 the nTrust Group. nTrust is a registered trademark. Cloud Money and the nTrust cloud logo are trademarks of the nTrust Group. 
MasterCard and the MasterCard Brand Mark are registered trademarl<s of MasterCard International. All other trademarks are property of their 

http://help.ntrust.com/what-is-the-cash-card-purchase-agreement-why-do-i-have-to-sign-it-2/[3/24/2014 I :46:58 PM] 



Support I nTrust 

respective ovvners. All rights reserved. nTrust Cloud Money Prepaid MasterCards are not available in al! jurisdictions; contact Member Services for 
more information. PHP-denominated Cloud Money Prepaid MasterCards are issued by Security Bank Corporation, Philippines, pursuant to license 

by MasterCard International Incorporated. 

http ://he! p .ntrust. com/what-is-the-cash-card-purchase-agreement-why-do-i-ha ve-to-sign-it-2/[3/24/2014 1 : 46: 5 8 PM] 



Support I nTrust 

• Support Home I 
e nTrust Cloud Money Prepaid MasterCard I 
Why do I have to sign the Specimen Signature Card when I receive my Physical Cloud Money 
Card? 

Why do I have to sign the Specimen 
Signature Card when I receive my Physical 
Cloud Money Card? 
nTrust has a partnership with Security Bank Corporation in the Philippines, the bank that issues 

your PHP nTrust Cloud Money card. 

The Specimen Signature Card is a mandatory requirement for the bank and must be returned within 
90 days after card activation. This provides the bank with a copy of your original signature as an 
extra level of protection against potential fraud. All nTrust members who request an nTrust Cloud 
Money card are required to complete and sign this card in acceptance of the terms and conditions 
for the nTrust Cloud Money card with Security Bank Corporation. 

The Specimen Signature card will be provided in the Welcome Package with instructions on how to 
fill it out. This card along with the Cash Card Purchase Agreement Form must be returned in the 
envelope provided within 90 days after card activation. 

Failure to complete these requirements may result in your ability to utilize and access the funds on 
your nTrust Cloud Money card. 

If you 're no longer in possession of these forms, kindly let us know so that we can assist you 

http://help.ntrust.com/why-do-i-have-to-sign-the-signature-card-when-i-receive-my-ntrust-card-2/(3/24/2014 I :47: 17 PM] 



Support I nTrust 

Cf> ＲＰＱＲｾＲＰＱＴ＠ the nTrust Group. nTrust is a register(.:,id tradernarh:. Cloud Money and the nTrust cloud logo are traden1arks of the nTrust Group. 

MasterCard and the MasterCard Brand Mark eire registered traderno.rks of MasterCard International. All other trademarks are property of their 

respective owners. Al! rights reserved. nTrust Cloud Money Prepaid MasterCards are not available in all jurisdictions; contact Member Services for 

r11ore inforn1ation. PHP-denorninated Cloud ｬ｜Ｎｾｯｮ･ｹ＠ Prepaid MasterCards are issued by Security Bank Corporation, Philippines, pursuant to license 

by MaGterC8rd international Incorporated. 

http://help.ntrust.com/why-do-i-have-to-sign-the-signature-card-when-i-receive-my-ntrust-card-2/[3/24/2014 1 :47: 17 PM] 
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How else would you know I'm a KU fan? 

' *' INTRUST Bank is proud to be the exclusive p rovider of KU Visa® Credit, Check or Gift Cards. 
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Competitive Analysis 
For INTRUST Bank 

July 30, 2009 
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Agenda 

• Review process 
•Analyze competition 

• Discuss findings and implications 

•Next steps 
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Paid search process: Step 2 EXploration 

• Research active competitors 
• Search engines utilized 

• Text ad copy techniques Description 

• Keyword performance 

• Site formatting for SEO performance 

• Social media connections 

Output 

© 2009 SuUivan Higdon & Sink. All rights reserved. 

0-00853 CONFIDENTIAL 



Competition Bank of America 

• Bank of America • 
• Bank of the West 

• Boeing Wichita Credit Union 
ｾｩｳｮｯｷ＠ ...• 
BWCU CREOl'f ｕｎｦｏｎｾ＠

• Capitol Federal 

•Commerce 

• Credit Union of America 

• Emprise 

• Fidelity 

• Sunflower Bank 

• UMB 

ｾｃ｡ｰｩｴｯｬ＠
\Bl Federal 
TrneBiu<I' ferover 110 Yl!aTS 

,/> _... • EMPRISE BANK"' 

O\EPJTUNICN 
\tAnrenr.a 
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Findings 

•The larger competitors are more online savvy 
• Bank of Amer; ca ;s the only local! reg;onal bank currently 

acOve ;n pa;d search 

• INTRUST will likely be the first local bank with paid 
search presence 
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Next steps 
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Int, Cl.: 36 

Prior U.S. Cl.: 102 Reg. No. 1,832,427 
United States Patent and Trademark Office iiea11i.r..i Apr, 19, 1994 

SERVICE MARK 
PRINCIPAL REGISTER 

INTRUST 24 HOUR BANKING 

INTRUST FINANCIAL CORPORATION 
(KANSAS CORPORATION) 

105 NORTH MAIN STREET 
WICHITA, KS 67201 

NO Cl,AIM IS MAl>B TO'THB BXCLUSIYB 
RIGHT TO USB •"l-4 HOllR BANKlNO", APART 
FROM TIIB M.ARK AS SHOWN. 

i'OR• iiANKINO SERVICES, IN CLASS 36 SN 74-347,!86, FILED 1-IZ-1993. 
(U.S. CL. 102). 

FIRST USS S-1-I99J; tN COMMERCE 
S..J-1993, RAUL CORDOVA, BXAMININO ATTORNEY 

EXHIBIT 
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Int. Cl,: 36 

Prior U.S. Cls.: 36 and 102 
Reg, No. 1,840,083 

United States Patent and Trademark Office neg1s1ere.i .r ... 14, 1994 

SERVICE MARK 
PRINCIPAL REGISTER 

INTRUST BANK, N.A. 

IN'l'RUST FINANCIAL CORPOl!A TlON 
(KANSAS CORPOl!AT!ON) 

IOS N0Rl11 MAIN STREET 
WICHITA, KS 67201 BY CHANGE OF NAME 

FROM FIRST BANCORP OF KANSAS 
(KANSAS CORPOl!ATION) WICf{lTA, KS 
61201 

FOR• BANKING SERVICES, IN CLASS 36 
(U.S, CLS. 102 AND 36). · 

FIRST USE 3-10-1993; IN COMMERCE 
l-10-199!. 

NO CLAIM IS MADE TO THE EXCLUSIVE 
R,[G!IT TO USE "BANK, N.A. "• APART FROM 
THE MARK AS SHOWN, 

SN 14-369,79S, FILED J-18-1993. 

RAUL CORDOVA, EXAMINING ATIORNEY 



Int. Cl.: 36 

Prior U.S. Cl.: 102 . · . . Reg. No. 1,841,487 
United States Patent and Trademark Office R•.WeredJ11•<21, 1m 

SERVICE MARK 
PRINCIPAL REGISTER 

INTRUST BANK 

FIRST BANCORP OF KANSAS (KANSAS COR· 
PORATION). 

BOX ONE 
· ＱＰｾ＠ NOR'll! MAIN sm.BET 

WlClllTA, JCS 67201 

FOR: BANKING SERVICES, IN CLASS 36 
(U.S."CL. ＱＰＲｾ＠

FIRST USB 3-10-1993; IN COMMERC!l 
ＳＭＱＰＭＱＹｾＳＮ＠ . 

NO ｾｉｍ＠ IS M.ADE TO THE EXCLUSIVE 
RIGHT TQ USE 11BANK". APART PROM THS 
MARK AS SHOWN. . 

SN 74-347,690, PIUID 1 .. 12 .. 1993, 

RAUL CORDOVA, EXA.MINING A TIORNEY 
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Int. Cl.: 36 

Prior U.S. Cl,: 102 
Reg. No. 1,849,586 

United States Patent and Trademark Office Reglmrcd Aq. 9, 19!14 

SERVICE MARK 
PRINCIPAL REGISTER 

INTRUST FINANCIAL CORPORATION 

INTRUST FINhNCIAL CORPORATION 
(KANSAS CORPOAA'IION) 

!OS NORTH MAIN Sll\lmT . 
WICHITA, KS 67201 

NO CLAIM IS MA))B TO THE llXCLUS!V6 
lUGHT TO USE "FINANCIAL CORPORA· 
TION'', APART FROM THE MARK AS SHOWN.' 

ｆｏｒＮｾ＠ aANKlNG SBRVICESt IN Cl.ASS 36 SN' 74-358,552, Fll..BD 2-12-1993. 
(U.S. CL. 102), 

FIRST USE S·l-1993; 1N COMMERCE 
5-1-1993. RAUL COllDOV A, llXAM!NING ATTOJ<.Nll.Y 
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Int. Cl.: 36 

Prior U.S. CJ,; 102 
Reg. No. 1,879,319 

United States Patent and Trademark Office ll<&ltftt«I re11.14. i.m 

SERVICE MARK 
PRINCIPAL REGISTER 

INTRUSf CAIID CENTER 

F!Rsr 8ANCORP OF KANSAS (KANSM COR• 
!'ORATION) ' 

BOX OW · · 
105 NORnl MAIN SI'RBBT 
WICillTA, KS 67201 

FO& l!ANXING SERVICES, NAMELY 
Cl(IIDIT CA.R.0 SEltVIC!lS; IN CI.MS 36 (JJ.S. 
CL. ｉＰＲｾ＠

F!Rsr USE 3-10-1993; IN COMMJlRCE 
3-10-1993. 

. NO CLAJM IS MADE 'tO TIIE EXCLUSI\ll! 
RIGHT TO USE!. 11CARD CENTBR,. , AJ"ART 
FROMTIIE MARX AS SHOWN. 

SN 74-:147,$89, FILED 1-12-1993 •. 

RAVL CORDOVA, BXAMINING ATl'OR.NBY 
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Int. Cl.: 36 

Prior U.S; Cls.: 100, 101 and 102 
Reg. No. 1,957,654 

United States Patent and Trademark Office Registered ｆﾷｾﾷ＠ 20, 1996 

SERVICE MARK 
PRINCIPAL REGISTER 

INTRUST CHECK CARD 

INTRlJST FINANCIAL CORPORATION 
(KANSAS CORl'!lRATION) 

105 N. MAIN . 
WICJJITA, l(S 67202 

FOR:: BANK1NG CARD SSRVtCES, SPECIFI· 
CALLY ON L!Na DEBIT CARD, IN CLASS 36 
(li,S. CLS, 100, IOI AND 102). 
• FIRST lJSE 8--0-1994; IN COMMERCE 

8--0-1994. 

OWNER OF U,S, REG. NOS, 1,802,9171 1,841,4&7 
AND OTIIERS. 

· NO CLAIM IS MADE TO TIIB EXCLUSIVE 
RIGHT TO USE "CHECK CARD", APART 
FROM n1E M/\l\K AS SHOWN. 

LALITHA MANI, EXAMINING ATroRJ'IEY 



Int. Cl.: 36 

Prior U.S. Cls.: 100, 101 and 102 

United States Patent and Trademark Office 
Reg. No. 2,197,748 

Rosl•tered Ocl. 20, )998 

SERVICE MARK 
PRJNCIPAL REGISTER 

i,.J,. il\TRUST Bank 

INrllUST FINANCIAL COP.PORATION 
(KANSAS CORPORATION) 

!OS NORTH MAIN STREET 
WICHITA, KS 61201 

l'ORt BANKINO SBRVICllS, IN CLASS 36 
(U.S. CLS. 100, IOI A.ND 102), 

PIRST US!! 4-29-1993; IN COMMBl\CB 
4-29-1993 •• 

OWNl!R OF U.S. REG. NOS. ｬＬＡＰｾＹＱＷＬ＠ 1,849,586 
AND OT!IBRS. 

NO CLAIM IS MADE TO Tllll BXCLUSIVB 
RlOIIT TO USB 'IJIANK.", APART PROM THS 
MARK AS SllOWN. . 

SBR. NO. 75-317,676, PJLBD 7-11-1997. 

DAVID M. Mi!RMELSTI!IN, JlXAMININO AT• 
WRNEY' 
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Prior U.S. Cls.: 100; 101., and 102 . . Reg. No. 2,73S,63S 
Unitel,1 States F.atent arid Tfademark Office.. . ｾｬ｜ＡＡｴ､Ｎｊｩ､ｹ＠ 15; 2003 

SERVICE MARK 
PR(l'j'ClP AL REGISTER 

JNTRUST MERcHANr SERVICFS 

INTRUST PINANC!AL CORl'ORATION (KAN· 
SAS CORl'ORATION) 

lOSN.MAIN 
WICHITA, KS 61211l 

FOR: MERCHANT SBRV!CES, NAMELY, Cl\El)-
IT CARD AND DBBIT CARD SERVICES, IN CIASS 
36 (U.S. CLJ!; 100, 101 AND 102)'. ' . . 

FIRST USB:Z.0.2002; IN COMMBRCB W.2002. 

owNBR or u.s. REG. NOS. l,802P17, :Z.246,955, 
AND OTHERS. . 

NO CLAIM IS MAoB TO THE EXCLUSlVB 
RIGHT TO us.a 11MBRCHANI' SSRVfCBS", APART 
FROM 1lU! MARK AS SlloWN, 

. SN76-357,178,FIIJID 1Mll-200i.. 

FRED MANDiR. .l!AAMININct <\-TI'ORIID' 
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mt a.: 36 

Prior U.S. Cls.: 100, 101 and 102 Reg. No. 3,219,237 
United States Patent and Trademark Office Reglstertd Mar. 20, '1tlt1 

SERVICE MAlUC 
PRINCIPAL REGISTER 

JNTRUST VALUE PACK 

JNTRUST FINANCIAL CORPORATIOl\ (KAN· 
SAS CORPORATION) 

105N.MAIN 

TIJB MARK CONSISTS OF STANDARD CHAR· 
ACTBRS WITHOUT CUIM TO ANY PARTICU(.AR 
FONT, STYLE, SIZB, OR COLOR. 

OWNER OF U.S. REG. NOS. 1,802,917, 2,738,638 
AND O'IHBRS. 

FOR: NON.COMMERCIAL BANKING SERVICE, 
NAMELY, UPGRAl>BD CHBCKING ACCOUNT 
SBRVICBS, IN CLASS 36 (U.S. CLS. 100, 101AND102). SER. NO. 76·573,124, FILED J.3().2004, 
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Int. CL: 36 

Prior U.S. Cls.: 100, 101 and 102 

United States Patent and Trademark Office 
Reg. No. 3,358,359 

Registtred Dec. 25, 2007 

SERVICE MARK 
PRINCIPAL REGISTER 

:iNTRUST WEALTH MANAGEMENT 

INTRUST FINANCIAL CORFORATION (KAN· OWNER OF U.S. J\llG, NOS. 1,802,91?, 1,841,487, 
SAS CORPORATION) AND 2,191,748. 

105N.MAlN 
WICHITA, KS 67202 NO CLAIM IS MADE TO THE EXCLUSIVE 

RIGHT TO USE 11WEALTH MANAO.'BMENT", 
APART !'ROM THE MARK AS Sl!OWN. 

FOR: FINANCIAL SERVICES, NAMELY, MAN· 
AGEMENT OF TRUSTS AND INVESTMENT AC 
COUNTS, IN CLASS 36 (U.S. CJ.!j, 100, 101Al\'D102). SBR. NO. ＱｾＶＵＬＳＹＰＬ＠ FILED 8·31-2006. 

FIRST USE 4-25-2001; IN COMMERCE 4-25-2001. ANDREA HACK, J!XAMINING ATIORNEY 
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I TRUST INTRUST 

Reg. No. 3,711,317 JNTRusrFJNAllClALCORPORATION(KANSAscoRPoRATION) 
RegisteredNov.17, 2009 P.O. BOX 1 

WICHlIA, KS 672015001 

Int. Cl.: 36 FOR: BANI<lNG sERWCES,IN CLASS 36 (U.s. cLS. 100, 101 AND t02). 

SERVICE MARK FIRST USE 11-26-2008; IN COMMERCE l 1-26-2008. 
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TICULAR FONT, STYLE, S!Zll,OR COLOR.' 

QWNJiR OP ｑＧＮｾＮ＠ ｾﾷ＠ NQS. l1802t9171 l 1S491586AND OnlERS .. 

SER. NO. 77-626,668, F!UID 12-4-2008. 

FRANK l.ATIUCA 1 EXAMINING ATIORNEY 

-



(_ 

Digital Transactions 
Person-to-Person (P2P) Payments, 

Near Field Communication (NFC), 

and their relationship with Online & Mobile Banking 

June 2011 

:ii EXHIE!IT 

i I { 1_,) 
I 

0-02588 CONFIDENTIAL 



Table of Contents 
c What is this stuff? ........................................................................................................................... 3 

Terms used in this document ............................................................................................. 3 

Person-to-Person (P2P) Payments ...................................................................................... 3 

Near Field Communication (NFC) ....................................................................................... 4 

Person-to-Person (P2P) Payments ................................................................................................... 5 

Popmoney ........................................................................................................................... 6 

ZashPay ............................................................................................................................... 7 

clearXchange ....................................................................................................................... 8 

PayPal .................................................................................................................................. 9 

Serve ....... : ......................................................................................................................... 10 

Near Field Communication (NFC) .................................................................................................. 11 

Google Wallet .........•......................................................................................................... 11 

Visa Digital Wallet ............................................................................................................. 12 

Other NFC uses ................................................................................................................. 13 

Statistics and Demographics ........................................................................................................ 14 

Smart Phone Usage ......................................................................... , ................................. 14 

Mobile Banking Customer Demographics ........................................................................ 14 

How P2P Payments are used ............................................................................................ 15 

INTRUST's Role .............................................................................................................................. 16 

Wichita Demographic Information ................................................................................... 16 

INTRUST Customer Demographic Information ................................................................. 17 

INTRUST Payment Capabilities ......................................................................................... 17 

0-02589 CONFIDENTIAL 



What is this stuff? 

Terms used ht this dacument 

[
---... ··-··-. ﾷＮＭﾷﾷﾷﾷﾷﾷﾷＭＭＭＭｾＭﾷﾷＮＭＮﾷ＠ .-.···.--. -···T;;-- .. . .. ·-. ﾷＭＭＭＭｾ＠ .. -------· I 

P2P ｾ｡ｲｳｯｮＭｴｯＭｐ･ｲｳｯｮ＠ i 
! ···-···------NFC---------l ｎｾ｡［ｆｩ･ｬ｣ｬ＠ ｃｯｾｭ［［ｾＭｩ｣｡ｴｬｾｾＭＭＭＭＭＭＭＭＭＭＬ＠

1--· ··--·------------· _______ ., __ _. ___________ .. . -----·······----------------------
1 

RFID j Radio Frequency Identification 
ｾｮＭＭＢＭＭＭｾﾷﾷﾷＭＭｾｾＭＭＭＭＭＭＭＭﾷＭｔＭＭＭＭＭＭｾＭｾＭﾷＭＭＭｾＱ＠ ｾＭＢＭＭﾷｾＭＭｾｾＭﾷﾷﾷﾷＭＭﾷＭＭﾷｾｾＭﾷ＠ .. ＭＭＭﾷＭＭｾＬﾷＭｾｾｾﾷＭＭｾｾ＠

CZC Carel to Card 

POP Pay other people 
i···--···--···----···-----------.----···--·--··----······----+--------------------·--······------

SMS Short Messaging Service 

ACH Automatic Clearing House 

CEB Consumer Electronic Banking 

Saas Software as a Service 

Person-to-Person Payments 

Person-to-Person payments are basically what the name implies; the movement of monetary funds from 
one individual to another. These payments can range from just a couple dollars, to thousands of dollars. 

The different ways that these funds change hands has evolved over the years. 

The basic evolution of P2P Payments: 

This report will focus on the two most recent developments in the P2P payment evolution, which are 

Online Outside Transfers, and Transfers via Email or Mobile Device. The former of these is the ability to 
send funds directly from one bank account into the bank account of another individual, even if the two 

individuals bank at different financial institutions. Account and routing numbers are required for this 
type of transaction, 

The most recent P2P payment method, transfers via email or mobile device, involves sending someone 

funds directly from a bank account, knowing only the recipient's email address or mobile phone 

number. 
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Near Field Communication 

Near Field Communication is a connectivity technology that allows for the contactless exchange of 

information between devices at a very short range. 

Near field communication can operate through multiple mediums: 

• Hardware built into mobile phones and other devices 

• Stickers attached to mobile phones, credit cards, and other objects 

• Speaker/Microphone on mobile phones 

NFC technology is used for many different functions, including social networking, identification, and 

eCommerce including mobile payments. As an example of a mobile payment, let's say you want to 

purchase some shoes from a retailer. When you get up to the register to pay, instead of getting out 

your debit card, you would get out your mobile device and hold it up to the retailer's NFC terminal at 

which point the funds would be deducted from the account that you've specified. 

A mobile payment via an NFC-enabled terminal and an NFC-enabled mobile phone 

Image Source: ｨｴｴｰ［ＯｬｷｷｷＮｳｨ｡ｳｷｱｊｰ｟ｧｴ･ｬＮ｣ｯｮＩｽｹｦＯｈｊＡｐｴ･ｮｴＯＮＮＮＱＡＮｦＡｊＮｧ｟ｱ＼ｊｊＱＱｑＱＱＯｊｬｬＯＮＮＡｊｒＮｬＡＮｦ･Ｍｉｐｨｯｮ･ＭｓＭｗｩｴｨＭｎｆｃＭｆｯｲＭｍｯ｢ｩｬ･ＭｐｬＡｙＡｊｬｾｬｬｴｊｊＮＡｊＮｓｬ＠

There are currently only about 15 mobile phones available in the U.S. market today with built-in NFC 

technology, but there are many more slated to hit the market in the near future. There is also 

speculation that the iPhone 5, expected to be released in September 2011, will include NFC hardware. 

Sources: htto://www.nearfieldcommunicationsworld.com/nfc-phones-Hst/. http://www.nfc-forum.orq/home/ 
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Person-to-Person payments are gaining traction in the banking industry. Most banks have partnered 

with outside vendors to run P2P through on line banking, mobile banking, or both. Larger banks like 

Bank of the West, CitiBank, PNC Bank, and U.S. Bank have partnered with Popmoney™ to provide 

customers with P2P capabilities. Likewise, Arvest has partnered with the ZashPay™ platform. 

A breakdown of competing banks and their P2P payment capabilities 
as of 6/21/2011 

Arvest 

Bank of America 
ＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭｾＭＭＭＭＭＭＭＭＭＭＭＭＭ

Ａｻｾｾｾ＠ ｾｾｾ［ｾｾ［ＺＭ］］ＭＭＭＭＭＭ｟＠ --
ｾ｡･ｩ｟Ａｾﾣ＼Ｚ｟､｟＼ＺｾＭＭＭＭＭＭＭＭＭＭＭ

Chase Bank 

CitiBank 

Commerce Bank 
ＭＭＭＭＭＭＭＭＭＭＭｾＭＭＭＭＭＭＭＭＭＭＭＭＮＭＭＭＭ

_Em pri.s_e_ Bank ___ _ 

ｆｩ､ｾｩＡｙ｟｟ｬ＿｟｡ｩＺｩｬ＼｟＠ ________________________ _ 

｟ＡＺ･ｧ｡｣ｹ｟ｬ｟Ｓ｟ｾＱ＼｟＠ ____________ _ 

M&I Bank 

MidFirst Bank 

PNC Bank 

Southwest National Bank 

Sunflower Bank 

U.S. Bank ----------------

ＭｾｍｂＭＭＭＭＭＭＭＭＭＭﾷＭＭＭＭＭＭＭＭＭ '8 
_li'-fells ｆｾ｟ＧＺＡｬｾＭＭＭＭﾷＭ ＭＭＭＭＭＭＭＭＭＭＭＭＭｾＭＡＧＺＺｱｵｩｲ･｟ｾＭｾｃ｟ＺＨＩｾｮｴ｟ＢＮＱ｟Ａ｟ＢＮ｟＠ __ Wells Fa_'ll_o C_ust <:)ll_l_l'_J 
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While most of the banks only currently offer this service through on line banking, Chase and U.S. Bank 

have integrated P2P payments into their mobile applications. 

Pop money™ 

Chase QuickPay™ U.S. Bank with Popmoney™ 

CHAliO: cHl!C.;.(;.,'.)oG11 

ｾｩｭＡｬＺｯｩｬ＠

Popmoney is an on line Software-as-a-Service (Saas) platform developed by Cash Edge Inc that allows 

users to send money directly to the bank accounts of other individuals simply by knowing their email 

address or cell phone number. The "P-o-p" part of the name Popmoney stands for "Pay Other People". 
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Here's how Popmoney works: 

_.,...... ··i,"'i. 

fie/ 01'.t \ 

Ｚｾ｜ｦｪｦｾＬｦ＠
Send. money from <millle !ianl<ing 

u$lng ｾｮｹｑｮ･Ｇｳ＠ emiill addre,;. · 
mobile ｮ｜ｬｭｬｬｾｲＮ＠ or i,ank accovnt 

Tho reclpientcomplet<>s tl1e deposit 
by entering the-'v.e.rification code 

.s¢rlt by PophlOney 

,Jill'..,,"1 
ｾ＠

Iha reelplentwlU be 
Mtified by <>maifor ｴｾｸｴ＠

rJ.·. '1 .. '. 
'<it ._ 

lhe recipient can depostt U'!e f(!Oney; 
•Within online banking If their bank 
offers Popmoney Oil. 

•At pop111oney.com by provlding 
bank ac.<:ount information 

Image Source: http://www.cashedqe.com/docslce.popmonev.howitworks.pdf 

Funds transferred with Popmoney go directly into the user's bank account. There is no need to set up a 

separate account specifically for Popmoney funds. Users can also send money requests from other 

Popmoney users. Popmoney does not charge users for the service; however some banks that have 

incorporated Popmoney into on line banking charge their customers a small fee for each transaction. 

Over 200 banks currently use Popmoney. For a complete list, visit the Popmoney website: 

https:Uwww.popmonev.com/popnet/faces/popmonev/common/about.jsp?name=partners 

ZashPay™ 

ZashPay is another Saas P2P payment service developed by Fiserv, Inc that is very similar in functionality 

to the Popmoney platform. Users can either sign up at Zashpay.com or use the service through a bank 

that offers the ZashPay system. Arvest Bank, based out of Arkansas, currently utilizes the ZashPay 

platform and over 700 other banks and credit unions are also offering the service. 
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Here is how Zashpay illustrates their process: 
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Image Source: http://www.zashpay.fiserv.camlconsun1erlden10.html 

Visa agreement with Popmoney™ and ZashPay™ 

Earlier this year, both Popmoney and ZashPay have struck up agreements with Visa to expand their 

current service offerings. In addition to the ability to pay someone via mobile phone number and email, 

customers will also be able to direct funds to Visa credit or debit card accounts via the card number. 

Source: http://www.diqitaltransactions.net/news/storv/2974 

clearXchange™ 

The newest development in the P2P payment arena is a joint initiative between Bank of America, JP 

Morgan Chase, and Wells Fargo called clearXchange. Announced May 25, 2011, clearXchange differs 

from Popmoney and ZashPay in that it is a bank-owned P2P solution that does not involve a third party 

vendor. Customers of these three banks will be able to transfer money to each other with only a 

mobile number or email address. 
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The service is currently limited to the bank's customers, but as time progresses, clearXchange hopes to 

expand to other financial institutions. The service is currently being offered for free in their test market 

in Arizona and they hope to roll it out nationally by the end of the year. 

Sources: http://clearxchanqe.com/,http://www.digitaltransactions.net/news/story/3059 

PayPal™ 

The PayPal name is arguably the most recognizable name when it comes to P2P Payments. Most people 

are familiar with PayPal, a wholly-owned subsidiary of eBay, as a tool used to pay for purchases on eBay. 

However, PayPal can be used in the same way as Popmoney orZashpay to pay an individual via email 

address or mobile phone number. 

The biggest difference is that a PayPal account operates as its own account in which you can keep funds. 

If you want money that has been sent to you through PayPal to be moved to your bank account, you will 

have to manually transfer it after receiving the payment; a transaction that takes 3 to 5 days to 

complete. 

How PayPal works 

Credit or Debit Card 
PayPaf fiJ 

People 

ｾｾｾ｣ｾｊＮＭ

1_. ___ . -· --

l>ank Account 
ｏｮｬｾｮ･＠ Stores 

PayPa! Balance eBay 

Image Source: http://www.businessdirect.bt.comOmages/3/Helo/Pavpa/ chart.GIF 
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PayPal, like ZashPay and Popmoney, also has a mobile app that allows you to pay an individual via your 

mobile phone. Paypal has also developed a feature in partnership with Bump Technologies that allows 

individuals to transfer funds via an iPhone "bump". This is not NFC, but a technology developed by 

Bump that uses cell phone networks and the iPhone's built in ability to feel the actual physical bump. 

I 
, ｎＧ｡ｷＢｲｏｴＮｴ､ａＱｙｦＡｩｵｍｒｬｴ＿Ｎｨ｡ｮｾｳｴｯＮｳｦｉｙｽｊｍ｡ｎｴ［Ｚｶ Ｐ＠ ·.llJ!IJISi 1 

ＭＭｾＺ｣ｾｾｌ＾ｪＧＮＭ ｣ＭＭＬｾｾ＠ .. ｩＭＧｾＬｾＮ＠ "J ｩＺＮｩｾｾＺ［ｾＡｾＺ［＠ ［•｟Ｍ､Ｌｾｾｾ＠ ］ＬｪｾＬ［Ｚｾｾ［ｉｾｾｾｾｾｫＣｨ［ｾﾻｾ［ｾｾｾｾｩＮ［ｩｾｾｾｪｾｾｾＩｾ［ｾｾＷｾ｢ｾｩｾｴｾｾｾｾ｜［ｾ Ｑ ｪＡｾｾ［ｾ＠

content&content ID=marketinq us/lnobile pavments#sendmonev&nav.=:1.2.3 

PayPal is also partnering with banks and credit unions, much the same as Popmoney and Zashpay, to 

allow for more direct P2P Payments. 

Sources: http://JJaypaf.com, http://bu.n1p/faq. 
https:Umerchant.paypal.com/cgi-bin/marketingweb?cmd= render-content&content ID=merchant/financial Innovations 

Serve 

American Express recently launched a product called Serve in May 2011. Serve is a separate account 

that you set up on line, which you can fund with your bank account. From this account you can send P2P 

Payments, create Serve sub-accounts to delegate funds to others, pay anywhere American Express is 

accepted with your Serve card, and withdraw funds from ATMs. Serve is very similar in functionality to 

PayPal, with just a few differences with regard to fee structure. 

Source: http://www,serve,com 
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Near Field Communication (NFC) 

As more mobile phones integrate NFC hardware by design, the use of Near Field Communication for 

mobile payments is taking shape in the U.S. market. 

Google Wallet 

Google Wallet is an upcoming mobile smart phone application that will allow users to pay merchants 

using NFC technology. Consumers who have NFC enabled mobile·devices and have downloaded the 

Google Wallet app can pay merchants with NFC enabled terminals as well as receive and use merchant 

offers. 

Image Source: http:lll-vww.qooqle.comlwaffet/#pavments 

When Google Wallet launches, it will only be available to users of the CitiBank" Mastercard® or Google 

Prepaid Card on a Nexus S 4G phone running Android on a Sprint network, which is quite the limited 

number of users. However, Google hopes to expand the number of compatible phones and credit cards 

as Wallet develops. 

Source: http://www.qooqle.com/walletl 
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Visa Digital Wallet 

Visa announced in May of 2011 that it too would be diving into the NFC market. They are developing 

the Visa Digital Wallet application that is scheduled to be released in the fall of 2011. The Digital Wallet 

will store Visa and non-Visa payment accounts and support NFC payments. 

Visa has partnered with the following banks to offer this service: 

• Barclaycard US 

• BB&T Corporation 

• Card Services for Credit Unions (CSCU) 

• ICBA Bancard 

• First Financial Bank of Ohio 

• Nordstrom fsb 

• Pentagon Federal Credit Union 

• PNC Bank 

• PSCU Financial Services 

• Regions Bank 

• Royal Bank of Canada 

• Scotia bank 

• TD Bank Group (US and Canada) 

• US Bank 

Source: http://corporate,visa.com/media-center/oress-releasesloress1124.isp 
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Other NFC Uses 

NFC as a whole is not limited to just the banking industry. Different forms of NFC are being used globally 

to serve all types of industries. 

The chart below demonstrates the multiple applicable uses for NFC technology 

: · ｬｾｾｴｌＱｾｩ｜ｾｮｾＺ＠
: ｲｾｩｾｾ･ＡｊＧ＼＠ · 

. . 

- ａ＼ｬ｜ｾＨｴｩＮｾｬｮＹＭＮ＠

Image Source: ｨｴｴｰＺＯＯｷｷｷＮｮｦ｣ｾｦｯｲｵｭＮｯｲｧＯ｡｢ｯｵｴｮｦ｣ｬｮｦ｣＠ in action/ 

0-02600 CONFIDENTIAL 



Statistics and Demographics 

Smart Phone Usage 

Smart phones have consistently become the preferred mobile device of consumers over the past few 
years. The number of smart phones sold in the U.S. has climbed 60% from 2008 to 2010 (26 million to 
42 million). Another 25 million consumers are expected to purchase smart phones by the year 2012. 
With the rise in smart phones come the options for consumers to do more than just talk with their 
mobile device. Sending and receiving email from a mobile device, text messaging, browsing the Web 
and utilizing free or low cost applications on a mobile phone is becoming the norm. This is a good thing 
for financial institutions because smart phone users are three times more likely than traditional phone 
users to be interested in mobile banking'. 

From 2005 to 2010, the use of mobile banking has doubled in annual growth with the highest level of 

growth occurring after Apple introduced the iPhone and App Store in 2007. About 10% of cell phone 

users conduct some type of banking transaction by phone lead by Generation Y (those born between 

1979 and 1994). Gen Yalso prefers online banking with nearly 80% active on line banking users. Worth 

mentioning, approximately 20-25 million Gen Y consumers will become new banking customers over the 

next five years'. In order to win their business, it is important to stay current with new technology. 

ｻ［Ｚｾ＠ Mobile Banking Customer Demographics 

A survey conducted by Kelton Research for Mastercard in 2011 found that 63% of those 18-34 year olds 

would be comfortable using their mobile phones to make purchases (versus only 37% of those 35 and 

older). This same age group also says they would feel worse without their phone than without their 

wallet. There are also gender differences when it comes to cell phones. Women have more of an 

emotional attachment to their phone whereas men think of their phone as a functional necessity, 

according to the study. This explains why women feel more exposed when they are without their phone 

than men (50% versus 36%). Men are also a bit more technologically advanced than women as men are 

more likely to adopt mobile payments than women (51% versus 40%). Also men are more likely to be 

impressed with someone who paid a bill via a mobile phone than women (49% versus 45%). Although 

people seem excited about the idea of mobile payments, they don't seem completely ready to embrace 

it just yet with nearly two-thirds of respondents saying they need confirmation that mobile payments 

are safe before they would adopt the new technology'. 

Sources1http://www.deloitte.com: 2http://newsroom.mastercard.com 
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How P2P Payments are used 

Popmoney did a study of what their customers are using P2P Payments for. Below is a breakdown of 

how the Popmoney platform is being used. 

3% 2%1% 

10% 

/ill Household Expenses {Help, Bill 
Sharing) 

lill Rent or Mortgage 

•ey Family Related (Childcare, 
Allowance) 

lil!Glfts 

mi Education 

t,'1 Entertain1nent 

filtloan 

fftlBusiness 

Source: bttp:f!i:viviv.cbicaqofed.orqldigitaf assetslothers/events/2011/aayments/ofatt 0519 330.pdf 
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INTRUST's Role 

Wichita Demographics 

There are 134,583 people living in Wichita between the ages of15 and 39, or a little over 35% (382,368 

total Wichita population) 1. The median age of the head of household is 46.3 which is slightly lower than 

the US average of47.2 2• Wichita also has a slightly higher household income at $61,953, whereas the 

average for the US is $55,970 '. 

lS-19 
$26,365 

26,067 

20-24 28,668 

$56,832 

ﾷｾ＠

$63,121 

$32,753 ______________ ] 

Sources: 1http://factfinder2.census.qov: 2 INTRUST Bank Branch Performance Assessment, May 2011 conducted by Bancography 
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INTRUST Customer Demographics 

The Customer Relationship Survey conducted by Raddon in 2007 shows the average age of an INTRUST 

customer is 56.5. 14% of our customers are between the ages of 18 and 34. Another 11% lies in the age 

range of 35-44. A whopping 58% of our customer base is 55 and older. 27% of our customers have a 

household income of $29,900 or less. Another 20% are in the household income range of $30,000-

$49,900. 11% of our customers are in the Credit Driven category defined by Radden. These are the 

customers that are between 18 and 34, with a household income of $30,000+. This would most likely be 

our target customer for a mobile banking product. 

INTRUST Payment Capabilities 

TODAY - What we have available to our customers today: 

• Bill Pay-pay anyone 

• Quikpay for credit cards - Pay same day 

• Direct Download -Ability to download transactions automatically and make payments within 

Quicken 

• Credit card on line account access (www.intrustcreditcard.com) 

TOMORROW - What we currently have the ability to offer to our customers if we choose to do so: 

• External Transfers-ability to transfer between authenticated accounts at different financial 

institutions 

o Costs 

• In August of 2009 the cost was a $5,000 one-time setup cost, $500 per month 

minimum for 500 transfers (i.e. $1 per transfer), and $0.75 per transfer after 

500. External account validation was an additional $1 per account. 

o Security Concerns 

• We are relying on another Bank's on line system as to whether or not you 
rightfully own the account you're transferring money to/from. 

• We've heard reports that banks with external transfers are targeted by hackers. 
• Initial versions of the application didn't have limits, nor did they have any fraud 

filters to watch for suspicious volume/activity. 
o Operational Concerns 

• We do not think this product is appropriate for all customers; therefore we will 
have to manage what customers receive the product. Managing the 
entitlements is a manual process (as is removing the entitlement in case the 
risks change, customers don't want it, etc). 

• External account entitlement/validation may also be a manual process, as well 
as removing an old/bad account. 
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c • "Send Money Online" - sending payments to anyone using PayPal's network and/or using a 

bank account and routing number 

• Xpress Deposit 

• Mobile App for iPhone/Android 

Mobile App Images 

FUTURE - Possible customer service offerings 

• Credit Card Authorizations will be available in CEB 

• Enhanced Mobile App to include mobile wallet. Details unknown at this time. 
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INTRUST 
Plan Construction - Step 1 

Current Status of Your Area of Responsibility 

Please start the 2010 planning process by assessing where you are today. ｆｩｲｳｾ＠ identify and describe your 
business unit (what it does, its size in terms of volumes and personnel and its principal customers). Next, 
comment on the status of your progress with respect to the strategic goals you set for 2009. Then, provide a 
brief synopsis of what has gone well this year, the opportunities you currently have, current trends existing in 
your line of business, and what you wonld have liked to accomplish but haven't been able to yet. Finally, 
provide an assessment of your unit's strengths and weaknesses. For line units, identify your major 
competitors and their relative strengths and weaknesses. For staff or operations units, discuss any significant 
threats that may impact your ability to serve your internal and external customers, and describe the level of 
service you have received from your strategic pa1iners. 

Please address only those things that you can directly influence or control. 

Description of Business Unit: Marketing and Corporate Communications 

The Marketing and Corporate Communications team is a resource for the entire organization as we look to 
grow relationships with our constitnencies. Our group of professionals can provide expe1tise in a variety of 
areas including adve1tising, public relations, customer and employee communications, event planning and 
marketing, sales materials and presentations, marketing research and analysis, product development, direct 
marketing, internet marketing, charitable giving, community relations and sponsorships, media relations, and 
legislative issues. 

The team works diligently to ensure each opportunity reaches its maximum potential by managing the 
consistent use of the bank's brand and message and by wrapping all the bank's products and services around 
each situation or customer. 

Please discuss the completion status of each of your 2009 Planning Unit Strategic Goals: 

Planning Unit Strategic Goal 1: 
Development of image advertising messages appropriate for current circumstances and for appealing to 
audiences we have not gained attention from in the past. Included in this task is the review of and/or change 
in the bank's slogan. 

Wfty this goal is importa11t to your pla11ui11g u11it: 
It is critical for the bank to appeal to varying demographic groups as it strives to grow its customer base. 
Marketing's role is to evolve the bank's messaging and placement of that message to ensure we are capturing 
the attention of those we seek to do business with. This includes younger individual and business customers 
as well as baby boomers approaching retirement. 

I. Create product offering to appeal to youth ages 16 - 24 and implement marketing communication 
strategy. Include tactics specific to youth ages 25 - 36 as appropriate for retail marketing eff01ts. 

Result: A marketing strategy based on financial education was implemented in April. The eff01t 
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included parent and youth-specific messaging and media placement as well as online resources and a 
printed brochure. The campaign included a scholarship giveaway to drive traffic to intrustbank.com 
and the bank's student banking Facebook fan page (currently with 600 fans). The winner of the 
scholarship was announced in September. In the fall 2009, school advertising and events also took 
place. From April - July 2009, 495 accounts were opened for individuals age 16 - 18, which is a 
22% increase over that time period in 2008. 

2. Develop image advertising to support safety and soundness message, as well as appropriate image 
advertising for the appeal to specific demographics. 

3. 

Result: In September 2009, the bank launched a new image adveitising campaign and slogan, 'I 
Trust INTRUST.' The message and new advertising look were created after conducting research on 
the message in the fall 2008. The image campaign media was designed to target a primarily younger 
demographic (age 25-49), with an emphasis on those age 25-34. The message was delivered via TV, 
print, magazines, online and Facebook. Other product-specific advertising was also enhanced with 
the new look and I Trust message as appropriate, including direct mail, intrustbank.com and 
collateral. 

In August, INTRUST was informed it had been ranked in the top 10 (7th to be exact) mid-sized banks 
in the country who have the "best brand." The ranking is conducted by Bancography, a 
Birmingham, AL financial services consulting firm. The rankings are based on a proprietary index 
that measures a bank's reputation, service quality, image and awareness. 

Execute strategy that will support awareness of the bank's brand in Oklahoma, Kansas City and NE 
Kansas. 

Result: These areas receive bank wide promotional campaigns on a regular basis; however, 
Marketing also strives to increase awareness t!n·ough market-specific efforts. 

In March, a business to business campaign launched in KC, Topeka and OKC targeting 1400 
commercial prospects in those areas with a direct mail piece and an invitation to learn more via a 
microsite. The campaign's strategy was to increase awareness of the bank, which was achieved with 
success. More than 13% of those receiving the mail piece visited the site and were introduced to the 
bank's brand. The website had 425 visitors who viewed 1,724 pages in the site, however most 
stopped interacting once they found the bnlk of the information on INTRUST's commercial banking 
services. 

In April, a special, personal campaign was created for Junction City and Manhattan featuring their 
people and inviting neighbors to get to know them. The market leaders were very pleased with the 
campaign and believe it helps build awareness of key personnel and credibility of the bank's 
capabilities. 

In August, a consumer campaign specific to Edmond and Olathe locations launched. The key 
message was mortgages - for purchase or refinance. The strategy was to lead with a loan offering to 
drive traffic and potentially influence relationships beyond mo1tgage lending. The effort included 
local newspaper adve1tising, a direct mail piece to nearly 13,000 people and branch events with radio 
remotes and house hunting kits and m01igage loan information. Exact results of the effo1t will not be 
calculated until October month-end. 

And finally, in October, a new image ad campaign launched for commercial banking in Topeka, KC 
and OKC. These ads come weeks prior to the launch of a special F01tune magazine subscription for 
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1,000 prospects in those three areas. The subscription will arrive in November and lasts for 13 
issues. Six of the issues will include a special cover wrap that's all about INTRUST Bank history, 
strength and stability and breadth of services. The remaining issues will arrive with a "compliments 
of' sticker. Results of this awareness tactic will not be measured until March 2010. 

Planning Unit Strategic Goal 2: 
Support growth of the bank's customer base through: 

Acquisition of new relationships by increasing awareness of the bank's brand and product offering 
with advertising appropriate for each market 
Organic growth and retention of existing customer relationships via direct mail, branch marketing 
and other customer touch-points · 
Participation and possible leadership in product and service development 
Introduction of service delivery and marketing to youth and other identified demographics 
Centralized· event plarming and customer/prospect entertainment opportunities 

Why this goal is important to your planning unit: 
Marketing has the responsibility of communicating the company's message to all of our constituencies. 
Although we don't open accounts 01· directly sell services, our suppmt enhances the efforts of those who do. 
Our success in this objective will contribute to the success of all planning units. 

I. Support Retail Division's growth goals for deposit and checking accounts. Specific goals will be 
defined after 2008 year-end results are in. 

Result: As of September 2009, the bank has realized a net increase of 218 (17.44% of goal) in 
personal checking and a net increase of 682 (95.38% of goal) in small business checking. Increasing 
accounts and balances is challenging in a rough economic period and low rate environment. 
R,esearch has indicated that fewer consumers than normal follow through on switching checking 
accounts during down economic times. In fact the bank was sitting at a net loss in personal 
checking accounts a third of the way through 2009. According to tl1e bank's 2009 advertising study, 
10% of consumers in INTRUST's footprint moved fueir checking account within the last 30 days. 
Nationally, it is documented that there is typically 8% market movement in personal checking 
accounts during the year. The primary reason for moving a checking account is a change in 
residence or another life stage event, or they am fleeing an unsatisfactory banking experience. And, 
the primary reason for selecting a bank for a checking account is convenience followed by price. 

Small business checking and other services were advertised in all markets during the first qumter of 
2009. Additional ad hoc small business adveitising continued tlnoughout the year. 

Marketing has supported the growth of checking with the youth oriented campaign tluoughout the 
year, which generated a 22% lift in account openings. Checking acquisition has also been a focus 
within the bank's new and current customer cultivation direct mail programs. For the last year, 257 
accounts with average balances of $1,381 have been opened to new customers and 1,771 accounts 
with average balances of $2,631 from existing customers. 

In second quarter, the depaitment began analyzing a potential direct mail acquisition strategy. We 
determined it was feasible to test. The test begins in October and results will be provided in 
December. The goal for new checking accounts opened from this effort is 380. 
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2. Assist Personal Loan and Retail Divisions with loan sales: Branch origination increased by 5% over 
2008 year-end. 

Result: Through September 2009, the retail division has generated $61.4 million in loans (71% of 
goal). 

In February 2009, Marketing developed a Personal Loan division marketing plan which included 
several areas of emphasis. 

In April, a new in-branch merchandising campaign and online adve1tising ad were developed to 
supp mt awareness of personal loans among the bank's customer base and visitors to !B.com. 

The bank's new and existing customer cultivation program ran all year with areas of emphasis on 
growing our personal loan po1tfolio. 

The bank also began testing paid Google search adve1tising in keyword categories such as mortgage 
loans, auto loans, and home equity loans. Results will be ready in December. 

An adve1tising campaign for all markets launched in September promoting any personal loan for 
auto purchase, home improvement or debt consolidation. The goal for the campaign period is to 
generate $8.7 million in loans. Results will be in after November-month end, although early.results 
from September are below average. 

The deprutment also utilized loan products in Olathe and Edmond to drive traffic and potentially 
develop deeper relationships with consumers in those markets .. Results will be in after the campaign 
ends in October. Early results indicate that a handful of new relationships have been established or 
are going through the loan application process. 

Loan offers are presented to new and current customers in the bank's cultivation direct mail 
program. In 2009, loans generated from current customers totaled 1,246 with average balances of 
$24,191. Those generated from new customers totaled 122 with average balances of$18,352. 

3. Suppmt launch of new electronic deliveries including e-statements and mobile banking, if 
appropriate. Fmther develop e-communications through intrustbank.com and e-mail marketing. 

Result: 

E-Statements for personal accounts launched in April 2009. Through October 22, more than 8,300 
customers are enrolled. Marketing played a significant role in the development of communications 
ru1d online banking information. With the kickoff of e-Statements, the department provided 
communication to customers via statements, online banking, IB.com, branches and ATMs. Various 
commm1ications have continued since the launch and will continue on-going. 

An overall on!ine banking marketing plan was established in 2nd Quarter and implementation on its 
components completed. The plan included in-branch marketing materials, merchandising and a new 
demo brochure, enhanced functionality/feature/product promotion within online banking and 
!B.com, improved on-boarding messaging for online products and cultivation program 
enhru1cements. 
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IB.com has been enhanced several times in 2009. Information was developed and a new section 
created for stndent banking in April. Tiiat area continues to be enhanced as new tools become 
available. 

Itrustintrust.com was rolled into IB.com and now includes up-to-date details on the bank's strength 
and stability along with the connection to the new I Trust INTRUST slogan. 

Newsletters for PWM and IWM were generated for the first time electronically through the 
depmiment's e-mail marketing system, eliminating the need for paper communication. 

A new quarterly newsletter for the Correspondent division was also created and delivered regularly 
throughout the year. 

Marketing has also helped produce webcasts and demos for various divisions in the bank. 

Marketing has participated in the review of mobile banking options. A solution has been tested and 
options are under review. Marketing is also participating in the development of a mobile IB.com. 

The Contact Us section of IB.com has undergone a revise and launched in October. It includes 
enhanced mapping capability. 

To coincide with the launch of a new adve1iising look and slogan, the look of IB.com underwent a 
major design refresh which launched in October. 

Throughout the year, new media alternatives have been included in major ad cmnpaigns including 
web banner adve1iising and social networking marketing through the bank's new student banking 
Facebook fan page. The results of online advertising have been either at or slightly above industry 
standards, and the participation in the Facebook page was positive. As traditional media fizzles, we 
will continue to replace the bank's presence in those media with electronic media. 

New and Current customers received reminders about online banking and online bill pay through the 
cultivation direct mail progrmn. In 2009, 675 new customers enrolled in either online banking or bill 
pay after receiving a reminder to do so. Of those current customers receiving an offer/reminder 
about online banking/bill pay, 232 enrolled in one of those services. 

4. Help private wealth management create new sales materials, revise existing materials, enhance 
intrustbank.com content, execute investment policy statement and conduct customer entertainment 
events. 

Result: Marketing produced new sales presentation materials for both PWM and !WM. Marketing 
is also helping PWM produce a new life assistance package. And, a new image ad was produced for 
use in various publications. 

5. Manage centralized event planning function to suppmt such activities as economic round tables, 
customer appreciation, seminars, Retail employee functions and other entertainment and business 
development activities. 

Result: The department suppo1ied several customer ai1d staff events in 2009, along with several 
community events, and has taken the lead on a pre-opening arena event for customers and key 
stakeholders in the project. 
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o Business Development Events (4) 
o Retail Evening of Excellence, Branch Manager Luncheons and Sales Meetings 
o Economic Roundtables (3) 
o Medical Staff/Physician Appreciation Events (2) 
o ALS Walk, Bowl for Kids Sake, River Run, Festival of Broadway 
o Wichita Home Show 
o NW Arkansas Business Conference and Expo 
o ExpoSure (Wichita Chamber of Commerce) 

Planning Unit Strategic Goal 3: 
Continue to utilize established measurement tools for marketing programs and expand the process to include 
faster review and evaluation. Communicate results appropriately to management directly impacted and 
regularly report to executive management. 

Why this goal is important to your planning unit: 

By including measurement and analysis in our processes, Marketing will be able to more fully understand 
and communicate the return on dollars spent. Measurement will help us better evaluate which programs are 
effective, to what degree they are effective and which need to be modified or eliminated. 

1. 

2. 

Maintain advertising expenditures at $2,550,000, marketing community relations budget at $367,000 
for RC 340 and $110,000 for RC 335 (now combined), marketing research expenses at $70,000 and 
marketing expenses in public relations ledger at $75,000. 

Result: Tlu·ough September 2009, expenditures are as follows: $1,307,433 in advertising, $203,018 
in marketing community relations, $57,066 in marketing research and $45,915 in public relations. 
The marketing budgets listed above will be at or below budgeted amounts by year end, including 
expenses associated with the opening of the INTRUST Bank Arena. 

Measure marketing programs. Communicate results to management as appropriate and regularly 
with executive management 

Result: Measurement of marketing activities has improved greatly over 2008. A format has been 
established, a checklist defined and resources for data identified to help the department report results 
more quickly. Specific measures have been identified in the appropriate scorecard items throughout 
this document. Results have been shared periodically with the senior management group. 

3. Re-evaluate the execution of the Wichita adve1tising awareness study and establish new benchmark 
for Top of Mind Awareness score. 

Result: The top of mind study was conducted the first week of October in Wichita, Kansas City and 
Oklahoma City. The study was adjusted and conducted using an online panel resource versus the 
phone call process from the previous 10 years. The results of this year's study will set a new 
benchmark for coming years due to the format change and the change to a more balanced 
demographic. INTRUST's top of mind awareness in Wichita returns to where we would expect to 
be with $23.3% of Wichitans mentioning INTRUST first. INTRUST has the highest aided 
awareness in Wichita at 97.5%. In KC, aided awareness is 32.3% and in OKC, it is 37.2% (these 
results compare similarly to Equity Bank's awareness in Wichita). Advertising awareness in Wichita 
is at 50%, beating Banlc of America. And, tln·ee in four Wichitans can identify INTRUST as the 
naming rights sponsor for the Arena (from 28% in 2008). 
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4. Continue established customer satisfaction measurements for commercial and wealth management 
divisions, evaluate consumer loan closing measurement and support development of satisfaction 
measurement for Retail division. 

Result: Marketing again supported existing customer satisfaction measures throughout the bank 
including the commercial line of business survey, ag lending and correspondent survey, the 
consumer loan closing survey and wealth management surveys. Marketing also played a significant 
role in the development of a customer service survey for the retail division. It will be completed and 
implemented in the coming months. 

Planning Unit Strategic Goal 4: 
Fully leverage our brand and maximize effectiveness of all marketing initiatives and customer contacts by 
focusing on enhanced communication and teamwork with internal and external partners. 

Wfiy this goal is important to your pla1111i11g unit: 
Marketing is responsible for the proper use and application of the bank's long-established brand, and 
believes it should be consistently applied to assure maximum effectiveness. It is also important that our 
valuable marketing resources reach their fullest potential by leveraging the expertise found tlu·oughout the 
company. We are committed to fulfilling a visible and valuable role in the success of each of our internal 
partner's objectives. 

I. 

2. 

Receive a 95% rating or higher on Emp!Oyee Opinion Survey question regarding intranet 
effectiveness. 

Result: 96% 

Maintain an 80% rating on Employee Opinion Survey question regarding All-Employee Meeting 
effectiveness. 

Result: 80% 

3. Receive a 90% favorable departmental rating or higher on Teamwork & Collaboration total in BAI 
survey. 

Result: 71 %, bank overall was 75% 

4. Redesign the INTRUST Exchange, creating a more user-friendly tool for bank-wide communication, 
incorporating an interactive Corporate Blueprint section. 

Result: This project is U11derway, with the department committed to completing the home page 
redesign by year end. 

5. Receive satisfactory ratings on internal and external audits. 

Result: 2009 internal audit of adve1tising was conducted in July. Findings were small and addressed 
appropriately. 
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6. Leverage the partnership with Sedgwick County and SMG to fully maximize the naming of the 
INTRUST Bank Arena. 

Result: Marketing has been involved in Arena activities all of 2009 including: 

• S ignage - external and internal developed and installed thronghout the year. 
• Web Domain - secured www.intrustbankarena.com for use by SMG in March. 
• ATM placement and design-four machines will be located i11 the Arena. A unique surround 

will be produced and installed in November. 
• Employee communication and tour - produced various communication updates for 

employees throughout the year and conducted a tour of the facility in May. 
• Other Tours - supported or organized other key constituency tours throughout the year. 
• Events - Partnering with SMG and County to develop grand opening events for the Arena 

including a pre party for key customers and stakeholders, and an employee/family event. 
• Branding - Reviewed Arena branding guidelines and various collateral materials. 
• Suite - Established Suite Use Policy and Procedures for customer entertainment purposes. 
• Ticketing - Established internal procedures for purchasing tickets for customer 

entertainment purposes. · 
• Cross-promotional Activities - Developed ads to support the Arena opening as promoted in 

the Wichita Business Journal and Wichita Eagle. Also developed artwork for the bank's 
Kellogg billboard which will display opening excitement December - February. And, will 
run a ticket giveaway for the Arena's opening act in December. Other cross-promotional 
efforts are in development 

• Media Mentions - We are pleased with the media attention the new Arena has brought to the 
bank, with literally hundreds of mentions per month. This crosses all genres, including 
business and economic development, community activities/entertainment, and sports 
reporting. 

Three out of four Wichitans can name INTRUST Bank as the naming rights sponsor for the Arena. That's 
up from 28% in 2008. And, of those who recall !NTRUST Bank advertising, 22% identify the message as 
being related to the Arena - that result is second only to a "Trust" message. 

What has gone well this year? 
• New and current customer cultivation direct mail program results continue to be strong. From 

March 2007 to April 2009, the new customer portion has generated 1, 105 new accounts with 987 
households. Balances in those accounts (loans or deposits) totaled more than $5 million. The 
response rate to offers averages 2.35% over that time period. The current customer program mailed 
three times in the last year and has generated 3,885 new accounts in 3,440 households. Balances in 
those accounts (loans or deposits) totaled more than $33 million. The overall offer response rate was 
1.13%. The cost per account gained is $31.65. The cost per $1,000 in balances gained is $4.41. 

• !NTRUST's Student Banking eff01t was well researched and developed. The results of the spring 
portion of the effort were strong. The foundation is set for future effo1is to build the younger portion 
of the bank's customer base. 

• The INTRUST Exchange remains strong in its commitment to provide bank employees with the 
news and information they need. As of 9/30/09, 525 articles were published, and 96% of company 
employees believe the information on the Exchange helps them stay informed about what is 
happening in the company (Employee Opinion Survey). 
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• AIICEmployee Meetings, conducted four times in 2009, are well-attended and rank high with 
employees; 80% believe the meetings provide them with pe1tinent company information (Employee 
Opinion Survey). Surveys conducted following each meeting rank 3. 75 (out of 5), and provide an 
opp01tunity for employees to give feedback and make suggestions for future topics. 

• Media Relations: INTRUST Bank continues to serve as the 'go-to' source for articles relating to 
the economy, banking, business development and general employment in the Wichita area. The bank 
received more than 100 media mentions via Wichita news sources through 9/30/09 related to 
banking issues and more than 300 via arena news. We have also made some strides in the Kansas 
City, north central Kansas, Oklahoma and Rogers, AR markets. 

• INTRUST Bank Arena investment is one of the smaiiest marketing investments the bank has made. 
Awai·eness in Wichita is at 75%. The signage was installed mid-year and was turned on at night in 
September. As the facility opens in January, the exposure will only expand. 

• The Open Door. Next Door. campaign launched in Manhattan and Junction City was exactly what 
the staff in those markets needed. The campaign helps residents identify with the people at 
INTRUST and increases the bank's recognition. 

• I Trust INTRUST slogan change and updated marketing look is appropriate for the current times 
and helps bring a fresh face to the bank's image in the marketplace. The TV spot has been well-
received and the scores for advertising recall in Wichita place the T!ust message in first place. 

• Events: As mentioned under Strategic goal #2, the depaiiment has been involved in many events in 
2009 for all divisions of the bank. 

• Corporate Giving remains strong, with an additional focus on those organizations providing basic 
human services. More than $360,000 has been committed to date (9/30/09) to approximately 175 
organizations. As the bank's United Way campaign wraps up, it appears employees responded to the 
community's need during these tough economic times. 

• The Recap - a weekly summary of articles and aunouncements featured on the INTRUST Exchange 
- launched in January. Employees receive an email every Friday with a list of the atiicles along with 
links directing them back to the Exchange for more information. Feedback has been positive, 
especially as employees were out of the office for vacations over the summer. 

What are your unit's strengths? 
• Tea111work and collaboration within the department continues to be strong. 
• Expertise within the department is outstanding and is by far the strongest combined group of talent 

we've seen in the last twelve years. 
• Our team's dedication to our internal clients and the bank's customer base is impressive. We are 

very customer-focused. 
• Our key strategic partners provide us with solid creative and production. 
• Our tea111 desires to continually review processes, procedures and commitments to improve results 

and efficiency. 

How would you have liked to improve your performance? 
• We'd like to be more proactive when serving internal line of business clients; offering them ideas 

and solutions as an integral paii of their business. 
• The workload of this depaiiment is enmmous and grows each year. Even so, we continually strive to 

respond quicker to the needs of our customers. However, sometimes communication and accuracy 
fall victim to speed. 

• Our ability to place top priority on the measurement of our marketing activities waivered throughout 
the first pmiion of the year, but we've come back with an effective process that should improve with 
each experience. 

• We would have liked to enhance the MCIF with updated field information and Wealth Management 
information to enable us to identify strategic opportunities. 

0-03947 CONFIDENTIAL 



\. 

E:__ 
-

( 

• We would like to have accomplished the review and enhancement of our e-mail marketing program 
as well as the review of internal satisfaction measurements. 

What are your unit's weaknesses? 
• Lack of consistently effective communication with strategic partners and internal clients. 
• Marketing is dependent upon other departments, vendors, systems and technologies to capitalize on 

economically driven oppo1tunities and product developments that can help the bank maintain an 
advanced position in our market place. However, not everyone shares the same passion or priority 
list causing the bank to fall behind and miss opp01tunities. Or, we find ourselves bogged down in 
the "process." It is critical to be able to respond fast and accurately to opportunities. 

• In 2009, we managed to maintain a heavy workload and achieve significant results while juggling 
three maternity leaves within the depa1tment and two maternity leaves with our ad agency. 

What are your business unit's major opportunities? 
• Economy, competitive landscape and new opportunities presented to our customer base. 
• INTRUST Bank Arena set to open in January 2010. 
• Execution of customer retention effo1ts proposed by Marketing in 2009. 
• Faster execution of measurement and the communication of results. Plus, the utilization of those 

results to improve performance or efficiencies. 
• Expanded use of database information and market research added in 2008. Opportunities to improve 

performance through what is learned via the new retail customer service survey process. 
• New technologies for communication including webinars, podcasts, e-mail marketing and e-mail 

customer communication. Continued enhancements to intrustbank.com and a focus on online 
product penetration. 

• Targeted marketing to segments that will provide immediate profitability or future profit, including 
youth ages 16-24, youth ages 25-36 and baby boomers. 

• Cultivation of existing customer relationships to build credit, deposit and core checking account 
relationships. 

• Product developments on the deposit side and in bankcard. 
• Enhanced delivery options (mobile options, online account opening, for example). 
• Better utilization of social networking media 

What are the major threats to your business unit? 
• Economy, competition and impact on our customer base 
• Lack of cooperation and communication from other departments and their commitment to follow 

through with the tools we've provided them 
• Increasing/changing competitive landscape 
• Turnover, one maternity leave 
• Competitive pricing and products; FIS solutions 
• Developing our product set and adopting technologies to do so is a challenge 
• Regulatory changes 
• Budget cuts 

Issues currently being addressed by other companies in your area of expertise: 
• Communication vehicles: webinars, podcasts, static webinars (taped webinars or presentations that 

are posted on Web sites), e-mail marketing, e-mail customer communication 
• Employee Communication strategies: biogs, wiki's, etc. 
• Result measurements 
• Lifestyle and loyalty marketing/product development 
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• How to attract baby boomers and youth 
• Enhanced electronic delive1y of se1vice: mobile banking, e-statements, text messaging, total online 

account fulfillment 
• Social networking 
• Strength, safety, longevity 
• Direct marketing results modeling and 011 demand priniing 

Please identify your business unit's external strategic partners and describe the level of service 
received during 2009: 

Sullivan Higdon & Sink: Sullivan Higdon & Sink (SHS) is INTRUST Bank's full-service agency for 
marketing strategy, creative production and media placement. After 19 months of full-time support for the 
bank's marketing and advertising initiatives, we feel confident in their capabilities. We expect to continue 
expanding our message and media utilization through their guidance. 

Industrial Uniform/Logo Depot: This partner has continuously provided quality products and services and 
has been very responsive to our needs. 

Nu Edge Systems: This finn has been purchased by Metavante and continues to support the software we 
have been using. Our MCIF information is managed by this software. 

Responsys: This group provides our platform for e-mail marketing. 

Cornerstone Direct Marketing: This company provides direct mail strategy and execution. They do an 
effective job on the direct marketing programs we are currently conducting. 

Brand Partners: Only used for new and replacement merchandising fixtures that cannot be produced locally. 
Brand Partners is an expert in the world of retail bank branch marketing and messaging. 

Contemporary Communications Inc.; This company provides us with direct mail fulfillment. They are 
reliable and consistently find ways to save the bank money. 

Edison Promotions: The bank's primary supplier of promotional items. They provide personalized service 
and quick turnaround. Our relationship with Edison promotional could be enhanced through better 
coordination with the Marketing Department to ensure consistent use of the bank's brand. 

Fred Arbanas: This company provides management and placement support for the bank's telephone directory 
presence, and has since 1999. 

Data Trac: This company provides us with weekly rates for around 60 competitors in all our markets as well 
as a tier report once a month. 

Sedgwick County/SMG: SMG, world-renowned for its leadership in venue management, marketing and 
development, was hired by Sedgwick County to manage the INTRUST Bank Arena. As a significant 
stakeholder in the success of the arena, it's important for INTRUST to have a solid working paitnership with 
the County and SMG. There is significant room for improvement. 
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Features 

Using the Send Money Online feature, a customer can pay a personal payee using the following two methods: 

• Send money instantly to anyone. A person-to-person (P2P) payment can be sent instantly using the PayPal 

network to almost anyone with an e-mail address or mobile phone number. 

The PayPal network allows your customers to pay domestic and international payments using an e-mail address 

anywhere in the world that the PayPal network is supported. 

• Send money to a bank account. (A2A) Money can be electronically transferred directly into a person's 

domestic bank account using the bank routing number and the account number. These payments typically 

have a next day delivery of funds. 

Your financial organization can offer one or both of these payment types to all customers enrolled in Bill 

Payment. 

P2P is an entitlement driven module. The new entitlement CBP.P2P will be available for all Customer Function 

Profiles. Your Fl can then choose the profiles to which they want to add the feature. 

Customer Experience 

Customers access the new Send Money Online feature using the new link, Send money online, which is added to the Bill 

Payment navigation in Consumer eBanking. 

Make Payments Navigation 
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Send Money Online Page 

When the customer selects Send money on line, the Send Money Online page is displayed. The custon1er must select a 

payment type to send money on line. 

Send Money Online 

O Send money Instantly to anyone - Pov.11Jrf!d by- PayPaf 

Use the e-n1ail address or mobile nun1be-r of the recipient. 

O Send monoy to a bank account 

Use the bank routing and account number of the recipient (1 - 2 day delivery) 

How Do L. Tem10 FAQs 

--------------· 
send Money Online Page 

Only the payment type{s) offered by your financial organization are displayed on this page. Selecting one of the radio 

buttons expands the page to include the fields necessary to- complete the payment. 

4 
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Send Money Instantly to Anyone 

When the Send money instantly to anyone radio button is selected, the PayPal fonn is displayed. Customers can send a 

person-to-person payment to an e-mail or mobile phone number. The customer must provide the recipient's e-mail address 

or mobile phone nun1ber in the Recipient's email or mobile field. 

ｾＭＭＭＭﾷＭＭＭﾷＭＭＭＭＭＭＭＭＭＭ

Send Money Onflne 

Ｈｾ＠ Send n1oney instantly to anyone - Pov1ered by PavPal 

Use the e-mail address or mobile number of tl1e recipient. 

0 Send rnoney to a bank account 

Use the bani< routing and account number of the reci1>ient (1 - 2 day ､･ｬｾＧｂｲｹＩ＠

Send money to: 

Recipienfs e-mail or mobile: 

Amount: 

Convenience fee: s 0.50 

Pay from: REGULAR CHECKING ACCOUNT.1lJ 
ﾷＭＭＭＭｾＭＭＭＭＭＭﾷｾＭＮＭｾＭＭﾷﾷﾷ＠

Massage: (optional) ,;-;:--- ---- ＭｾＭｾ＠ --- Ｍｾ｝＠L , ..... , . ＬＬＬｾＬ＠

Sende(s e-mail (optional): 

. ｾｾｮ､ｲｰｯｮ･ｹ＠ . I I. ｱｾｩＱＹ･ｬ＠ I 

How Do L Terms FAQs 

Send Money Online-instantly using PayPal 

About Convenience Fees 

Your organization can charge customers a convenience fee for using the PayPal option. When the custo1ner selects the 

Send money instantly to anyone radio button, the convenience fee is displayed on the Send Money Online page. 

Convenience fees are recorded in the customer's Account Activity and include CONV FEE PAVMT in the 

description. 
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Send Money to a Bank Account 

When the Send money to a bank account option is selected at the top of the Send Money Onlfne page, the electronic 

transfer form is displayed. The customer can send money to a personal payee from Bill Payment or add a new recipient. 

The customer must provide the bank routing number and account number for the recipient's bank account. 

Send Money Online 

0 ｳｾｮ､＠ n1onoy Instantly to anyone • Powen;id by PayPal 

Use lhs e-mail address or niobile f1Unibiu of the recipient 

© Sgnd money to a bantt account 

Use- lhe bank routing and account number of the- recipient. (1 - 2 day delivery} 

Pay fro1n: 

Send n10ney to: 

Ca!<lJor;: 

Detiver by: 

Amount. 

Routing number 

Account number: 

Account type: 

IREGuiAifoHEcKJNcil\ccouNr. 2111"-¥11 
k. ＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭｾＭＭＭﾷ＠ ··---------··----.1;,,J 

l.Add or ｳ･ｬｾ｣ｴ｡＠ recipient ｛ｾｪ＠

ｾｾＱｾＭｾｾｾＮｩｴｩｊ＠
1112412010 

s[ ______ J 
｛ＺｾＺ｟Ｚ］Ｍ］］］］ＭＭ｝＠

c=--==--===-=J 
® Checking 
0 Savings 

1:,1001nou11: 'DMAJ.Ulll' 10001[ 
Rooting number Aooxmt numbet Check number 

Recipient's Addrass lnfo.rmation Why we need your recip!gnf's address 

0 Since this Is my account use my address. 

Address- line 1: 

Address line 2 {optional}: 

City: 

State 

Zip code. 

How Do J Teons FAQs 

Send Money Online-to a bank account 

For payments sent to a bank account, although the money is transferred electronically, a physical address must be entered 

for the recipient for the OFAC checking process. Electronic transfer payments are processed via ACH and typically post next 

day if submitted before the ACH cutoff for the day. 
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About Bill Pay Payees and Send Money Online 

If the customer has personal payees established in Bill Payment, those payees are available in the Send money to drop 

do\\ln field. If the customer has sent on line payments from the Send Money Online page to the selected recipient before, 

the recipient's payment information pre-fills on the Send Money Online page. 

When the custon1er selects Add a new recipient in the Send money to field, the Recipient name field is displayed and the 

customer can enter a new recipient. 

Send Money Online 

0 Send mo-ney instantly to anyone - Potvered by PayPa! 

Use the e-n1ail address or mobife nun1bsr of the recipient 

® Send Oloney to a hank .account 

Use the bank routing and account number of the recipient. (1 • 2 day deliveiy) 

Pay from: [REGULAR CHECKING ACCOUNT, 21111§1 

Send rnoney to: 

Recipient name: 

Category: 

Delfverby: 11/2412010 

Send Money on!rne -Add new recipient 

Transaction Cut Times for Sending Money Online 

For payments sent via PayPaf, there is no cut-off time. The payments are processed 24 hours a day. Payments sent via A2A 
(ACH) use the ACH Batch Processing Cut off TI mes for your financial institution. The payments will typically post to the 
payee's account the next day if submitted before the ACH cutoff for the day. 
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Confirmation Page 

Once the customer clicks Send money on the Send Money Online page, a confirmation page is displayed. The confinnation 

page displays the information entered on the Send Money Online page and varies based on the pay1nent type selected by 

the customer. 

Send Money Online 

The following payment was successfully submitted and can be 1;ewed 011 the payment 
hifilrult P"1J•. 

Confinnation nu1nber:-

Mo11ey Sent ta: 

Recipient's en1ail or n1obile: 

Amount: 

Convenience fes: 

For: 

Paid from: 

Recipient confirmation: 

Ssnde(s e-maij: 

What would you like to do? 
• Send money to someone else 
• Make a Payman! 
• Vlew Payment HistoN 

Payment Conftrmatton Page 

YBVBFSXV 

Jane Doe 

janedoe@example.com 

$9.50 

$0.50 

Friends and ｦ｡ｲｾｩｬｹ＠

REGULAR CHECKING ACCOUNT, 2111 

Unclaimed 

joecustorner@example.com 

, .. ＧＢＮｩＧ｣ｻｾｾｩＩＧ＠

For registered PayPal users, the funds are deposited directly to the recipient's PayPal account. For recipients not yet 

registered with PayPal, the funds are held until they register. Once the recipient registers, the funds are immediately 

available in the recipient's PayPal account and can then be transferred to the recipient's bank account. 
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About Transactions Displayed in CeB 

The Transactions will be displayed in the customers CeB Account Details as a Preauthorized WD from their 

account (R/T and Account number will display, not pictured in screenshot below). 

Special ａ･｣ｯｵｮｾ＠ "8519 
Current balance: SS,028-.69 1 Available balance: $5,0-28.69 • Vfe\V account information 

All completed transactions fr<>in 101812010to10112/W10 
Search your transaction history • Re-display 30---0ay vleW 

Page1 o!1 

Page 1ol1 
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PayPal Processing via Email 
For payments sent using PayPal, PayPal notifies the recipient by e-mail that they have received money. Your organization 

can customize the logo and banner displayed on the e-mail notification sent to customers. 

Subject: Jane DOe ｪｴｾｳｴｳ･ｩｬｴｹｯｵ＠ $1.00 U_SD \•vith PayPal, 

' '" ｾＭﾷ＠
F I S Never Compro.mise. 

Hello Joe Custotner, 

Jane Doe just sent you money with P<i'{Pat. 

Payment details 

Amount: $1.00 USD 

Tra1i:;a:ction Date: Jul 16, 2010 

Transa-etion ID: U\.V234360FR08444 

ｬＧｬＬＱｾｳＵ［ｯｧ･Ｚ＠ TESTER PAYMENT L GO 

Viewthe deta!!s ofth!s tran<:actlon onl!ne 

Have you increa:oeQ tourwithdrav .. -al and receiving limits? just log in to '(our PayP.a! 
account, go to the Account Overvie\¥ pager and dick View Lhnits. 

P2P Payments are free, safe, and convenient 
F"is 

Help C11r.Wr: SecurityC<'.l-nbar 

Plaasa dti not reply tn this ;:maU. Th.G. mailbox Is notmoniti::irad and you Nill not race-Ive a r.=spa_nst=. Far 
assishirn::e, fo.11 ln to your Payf}al accnunt and dkkthe Help link in the toP right cumsr of l!nf PS-1P-a! pag-,a. 

To rB::efv-e- email notificatii:ms Jn plain te-:.t ＡｾＭｴ［［［［｡､＠ of HTML, uotlate \•cur preferences, 

Copyright ©2.010 PayPal lru:, All rig.his r.ess:r\'&I. Designated trademark;;: and brands are the propaty of 
their rtl'Sp&l:!Ve owrler:;. Pay Pal f;: Jocat£:! at 2.211 11-. Fir.st St., San Jo-s5-, CA S5131. 

Pa}'Pal Email ID PPJ.74 

Sample PayPal e-mail 
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PayPal Processing via Phone Number 

PayPal allows your customers to pay anyone by phone in 19 North American countries using the North American 

Numbering Plan (NANP). NANP numbers are ten-digit numbers consisting of a three-digit Numbering Plan Area 

(NPA) code, commonly called an area code, followed by a seven-digit local number. 

When the customer sends a payment to a phone number, one of the following occurs: 

a If the payment is sent to a mobile number and the recipient is enrolled with PayPal-the payment is communicated to 

the recipient through their preferred method (e-mail or text message). 

• If the payment is sent to a mobile number and the recipient is not enrolled with PayPal -the recipient receives a text 

message. 

• If the number provided is a land line, a voice message is left for the recipient. 

About Transaction Limits 

Your organization sets daily transaction limits for sending money on!ine. A transaction limit is specified for the maximum 

dollar amount for an individual transaction, and for the total maximum dollar amount a single customer can send using the 

payment channel on a single day. Separate transaction limits are set for the Send money instantly to anyone option 

and the Send money to a bank account option. These transaction limits are set at the Fl level, and not for a particular 

customer. 

Transaction limits cannot exceed your organization's overall daily transaction limit for a customer. All transactions made 

through both the Send money instantly to anyone option and the Send money to a bank account option are counted 

towards the customer's overall daily transaction limit. 

About Funds Verification and Send Money Online 

Funds verification is unavailable when using the Send Money Online payment options. The debit transactions for both 

payment types will be sent using standard ACH delivery timelines. 

About PayPal and International Payments 

Send Money Online gives your customers the ability to pay international payees through PayPal. These payments are 

handled by PayPal in the same manner as a domestic payment. Not all countries are supported on PayPal, however PayPal 

continues to expand its coverage. See the PayPal website for more information about supported countries. 

There are no special reports available for P2P PayPal payments, International or otherwise. These payments are treated 

like any other bill payment within FIS and will show on your standard CST reports. At FIS, there is no way to determine if a 

payment was sent to an international recipient or not: the only information provided at the time of the payment is an email 

address for the recipient. 

About PayPal and OFAC 

In addition to the current FIS OFAC checks performed, PayPal also performs OFAC checking on the recipient. 

PayPal is a global leader among financial organizations in risk management and holds several patents in risk management. 

PayPal has account !eve!, transaction level, and network level risk management policies in place to prevent and detect 

fraud. 

PayPal suspends all positive OFAC hits for review. The majority of these are cleared after manual review. If additional detail 

on a sender is needed, PayPal will notify FIS via secure channels. FIS client support will then contact the Financial Institution 

to gather details on the sender and pass on to PayPal. This is on a case by case basis. tf, after review, the OFAC hit is 

determined to be .a positive, then the payment will be rejected, and the FIS Compliance department will go through the 
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standard OFAC reporting process. The OFAC process for PayPal and A2A payments is the same as the OFAC process for 

Bill pay. 

PayPal Credit Returns 

About PayPal Returned Funds 

The recipient of a PayPal payment can refund the transaction through the PayPal website up to 60 days. The 

transaction detail screen has a 1refund' link. 

TransactitJn Details 

Paytnent Ret:elved {Unique TronsaCl!on ID #61M01814LT116973W} 

Sent by: RITV/ICK DHAR 
l:mall: RITWICK.OHAR@FlSGlO.BALCOM 

lns!ltutlon: FIS Product Development Manager- 1305 

Amount reeel1Jed:: $1.00 USO 
Pee amount: St;).00 USD 
ｎ･ｴ｡ｭｯｵｯｴｾ＠ . ------

lsstJB a refund 1(1 
You hlwOllP to OOdays to refund !M psy1t11Jnt 

ｾＭ ..... . 
Invoice JD! CBKBWJDU 

Date: Oct 15, 2010 
Time: 13:46:36 PDT 

Status: Completed 

SubJecl: RllWlCK DHAR has just Senlyciu $1.00 USDW!lh PayPa1 

Note: THANKS FOR LUNCH. 

Paym11nt Typ&: Instant 

The receiver can issue a refund of partial or full amounts which credits the funds back to the Pay Pal/FIS Settlement account. 

PayPal credits the funds to the PayPal/ FIS Settlement account and records the transaction in the daily PayPal report sent to 

FIS. FIS then processes the daily reports, identifying any exceptions and reconciling them with the Fl during their standard 

settlement process. Funds are typically credited back to the sender's funding account within 3-5 business days. 

About PayPal Unclaimed Funds 

There is no way of cancelling the payment from the originator side - the payment will be automatically refunded after 60 

days. Unclaimed funds sent to a PayPal account are returned to the customer who sent the personal payment. 

Non Sufficient Funds scenarios 

FIS is not able to reverse PayPal payments for an NSF scenario. NSF situations are processed using the standard Billpay 

Debit Return process. Three separate follow-up debits to the originator's account will be attempted, and the account will 

be placed into a blocked status. If the funds are not collected after three attempts, a collection item will be opened for the 

NSF'd consumer. 
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(_ Marketing Resources 

FIS offers banner ads, etc. in our marketing tool kit under Person-to-Person Payment Solutions. They can be 

accessed here: 

www.fisglobal.com/billpay 

username: billpay password: adoption 

Send Money Online Splash Page 

Your organization can design a splash page for customers to access the Send Money Online page. Your organization controls 

the contents of the splash page. 

To add a new splash page that allows customers to access the Send Money Online page, use the following Javascript: 

goToSendMoneyOnline() 

Your organization must design your own splash pages and host them in a secure environment. 

View Statistics for Splash Pages 

The View Statistics report in eManager Marketing Director can be used to view statistics for splash pages. The Click 
Behavior column on this report now displays a value of Send Money Online to report the customer clicking on the Send 

Money Online link on the splash page. 

BillPay Reports Updates 

The following eManager reports are updated to include the new payment transaction types for P2P Email (PayPal) and P2P 

Bank Account (Electronic Transfer) payments. 

• On Demand Bill Pay Transaction History 

• On Demand Total Dollar Amount of Bill Pay 

• Scheduled Bill Payment Summary Report 

• The Scheduled Bill Payment Detail Report 

The payment transaction types, P2P Email and P2P Bank Acct are added to the Sort by Transaction Type drop-down lists 

for the On Demand Bill Pay Transaction History Report. 
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eManager *on 
Demand BUI Pay Transaction History 

TI1e following totals are added to the-Scheduled Bill Payment Sun1n1ary Report: 

• Total Number of P2P Email Payments 

• Total Dollar Amount of P2P Email Pay1nents 

• Total Number of P2P Bank Account Payments 

• Total Dollar Amount of P2P Bank Account Payments 

The Total Number of Bill Payment Types column and the Total Dollar Amount of Bill Payment Types column on the On 

Demand Bill Pay Transaction History Report now include P2P En1aif and P2P Bank Account totals. 

In addition, the Total Dollar Amount of Bill Pay Query now includes P2P Email and P2P Bank Account payments. 

BIC Updates 

Two new payment types have been defined in the Consumer eBanking Business Intelligence Center {BIC) universe for the 

Bill Payment Transaction Type field. The new types are-: 

• A2A_ELEC-A2A Electronic Transfer 

• P2P-P2P PayPal Transaction. 
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Appendix A: PayPal Error Listrng 

Co.de ｾ･ｳｳ｡Ｌｧｾ＠ Additional Information 
. - . . ' 

500000 There is a system error 

520002 Intern at error 

520003 User name/password is Incorrect 

520006 This call Is not defined in the database 

569016 Preapproval PtN functlona\ity is not enabled 

569018 Preapproved paYJnents have been d!sabled 

570026 The starting date is too far in the future 

579038 The date range between the start date and the end date is too VJlde 

579055 The limit for total amount of all payments Is above PayPal's limlt 

580001 Invalid request 

580022 Account already exists new for 1.3.0 

580024 The start date must be ln the future 

580025 The start date must be earlier than the end date 

580027 The argument is unsupported 

580028 A URL Is malformed 

589023 If a fractional amount is rounded due to currency conversion, funds could be lost 

589039 The email address is invalid. It may not be registered In PayPal's system yet 
, .... ｾｾﾷＭﾷＮ＠ '< •. ｾＭｾＢＭＧＭﾷＮＭＭﾷ＠
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PAYMENTS GET PERSONAL 
Beyond on line bi!l pay, the next horizon for today's digitally demanding, fast-moving 
consumers is paying any person, company or institution - quickly, securely and easily. 
With the click of a mouse. Or the tap of an app. The money goes straight from one 
account to another. 
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PAYIV1ENTS TO THE PEOPLE! 

time. Through existing accounts. Validated instantly. 

PEOPLE PAY - NEX1-GENERATION BANKING 
) MONEY MOVEMENT NOW! 
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BANKU\JG BE'fOND Bill PAY 

FIS People Pay is an open network and financial institution-centric platform - allowing 
banks and credit unions of all sizes to control the extension of their brands into new 
channels and offer digital solutions for more types of transactions. 

In other words, FIS People Pay provides another reason for account holders to make more 
of their payments through their financial institutions and to adopt handy mobile toots. 
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THE POV\IER OF PERSONAL 

With true personal payment services through "one-stop" digital banking and money 
movement portals, clients can: 

" Cut costs by boosting digital adoption 

" Grow revenue with new payments services and product features 

" Strengthen ioyalty and reduce churn by satisfying existing consumers with 
convenient, "sticky" services 

• Expand the customer base by meeting inc;eased demand for new offerings 
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THE ｂｒａｎｄｾｂｕｬｬｄｉｎｇ＠ OPPORTUNITY 

The good news: The majority of online 
consumers are already banking and paying 
bills online. However, most are using 
P2P with a firm other than their 
primary checking account provider. 

Consumers trust banks and credit 
unions for secure money movement 
In other words, existing customer 
relationships and brand equity 
provides Rs a potential edge in P2P 
payments - provided they can deliver 
the convenience, security and seamless 
experience consumers expect. 

FIS People Pay provides an integrated, 
fully configurable interface with 
streamlined processes to ensure a 
quality user experience - with Fl 
brands front and center. 

25% of online consumers are making 
at least one P2P payment per month 

Source: FIS primiuy consumer t'e!loard1, 2012, n=3205 
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15% are making two 
or more per month 
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THE COMING CONSUMER SWEET SPOT 

Who's Using P2P? Why It Matters to Financial Institutions? 

Members of Generation Y and the 
most profitable customers for Fis are 
both 40% more likely than average 
consumers to use P2P payments. 

Source: FIS primal)' consumer resean::O, 2012, n""32D5 
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Worldwide Mobile Payments 
($Billion) 

2011 2012 2013 2014 2015 2016 2017 
_____J 

Source: lDC Fim:111cin! Insights' 2012 Comsumer Survey; IDC and !DC Retail Insights, 2012; 
Bank for lrrtemationa! Settlement, 2011 and 2012; and Nilsen Report. 2012. 
Mobile payments. in dude& P2P. mCommeree, and NFC and barcode pro;.dmity puyrnents. 
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When t comes to payments, mobile 
will quickly become mainstream and 
globaL For younger consumers around 
the world, mobile is not a different or 
separate channel, but rather the natural 
way to take care of business. It doesn't 
matter where they are or which device 
they have handy - smartphone, tablet 
or laptop -they're ready to transact 
and move money. 

ＨｾＭ



r, 
'l 

, 'l''I', ｾＭ｜＠
,: - !11[!i ｾ＠ ｩｩＱＺｾＬＱ＠

--.:..:!J' 

HOW FIS PEOPLE PAY WORi<S 

Account holders connect to FIS People Pay through an 
Fl-branded portal featuring: 

• Simple, intuitive dashboard - one stop for sending and receiving 
payments, tracking transaction history, managing contacts for 
repeat payments 

• Flexible options for sending, receiving and confirming payments 

• Email and text alerts when payments are ready to claim 

• Transaction or payment amount limits configurable by Fis to 
minimize payment risk 

• Connections to receivers with accounts at non-participating institutions 

• Configuration options and deployment models to tailor the 
consumer experience - based on flexible Web services architecture 
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FIS PEOPLE PAY- PO\NERED BY PAYNET iROM 
_,,_ 
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PayNet makes real-time debits and credits in P2P payments a reality by connecting all payment 
stakeholders through.an impartial, open network and rules-based transaction framework, Because PayNet is 
built on the good funds model, authorization approvals, money transfers and notifications happen instantly, 

........... 
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Fis 
ORIGINATORS 

GOOD FUNDS MODE!c REAL-TIME+ DIRECT BAlANCE VERIFICATION 
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WHY EVERYBODY LOVES FIS PEOPLE PA'' 

Senders 
o No need to carry cash, visit the ATM or write checks 
• Safe and secure - all' transactions run through t'ie 

financial institutions 
o Fast and easy to use 

Financial Institutions 
• Control the brand experience 
0 Higher customer loyalty through expanded services 
0 More transactions on!ine 

• The potential for higher revenues through fees 
• Stronger competitive edge against non-bank players 

Recipients 
.a. Convenience of direct and instant payments 
0- Eliminates need to vislt branches or ［ｾｔｍｳ＠ to make 

deposits 
e Faster access to payments 
o No worries about insufficient funds 

• Safe and secure 

SENDERS 
Safe and secure 

Convenience 
Faster 
E.asier 
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RECIPIENTS 
faster access to$$.$ 

Direct deposit into .ao::oun$ 
More convenient 

FINANCIAL 
INSTITUTIONS 

Higher axposJJre to A brand 
Expanded services. for clJStOmers 

Broader adoption and improved loyalty 
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CLIENT: INTRUST 
PROJECT: 
FILENAME: 

22775 Google Adwords Text Ads 
Google Adwords Text Ads 

PAGE: 1 

Apply for a Mortgage Online 
Visit INTRUST Bank to quickly 
apply for a mortgage. 
www.intrustbank.com 

Great HELOC Rates 
Secure a great rate with our 
home equity lines of credit. 
www.intrustbank.com 

Online Loan Applications 
Start your loan application online 
with our easy streamlined process. 
www.intrustbank.com 

Easy Mortgage Refinancing 
Refinance your mortgage with ease 
while rates are still low. 
www.intrustbank.com 

Free Auto Loan Calculator 
Use our free auto loan calculator 
to see how much car you can afford. 
www.intrustbank.com 

Low Auto Loan Rate 
Get a low-interest car loan with 
INTRUST and apply quickly online. 
www.intrustbank.com 
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CLIENT: INTRUST 
PROJECT: 
FILENAME: 

22775 Google Adwords Text Ads 
Google Adwords Text Ads 

PAGE: 2 

The Best Car Loan Rates 
Our competitive rates and terms on 
car loans keep payments affordable. 
www.intrustbank.com 

Free Car Loan Quotes 
Get a free car loan quote and 
payment estimate at INTRUST Bank. 
www.intrustbank.com 

Low-Rate Personal Loans 
Apply online for a personal loan 
today and lock in a low rate. 
www.intrustbank.com 

Low Used Car Finance Rate 
Secure a low used car rate with 
an INTRUST Bank auto loan. 
www.intrustbank.com 

Home Equity Loan Advice 
Contact INTRUST Bank for 
advice & info on home equity loans. 
www.intrustbank.com 

Low INTRUST HELOC Rates 
Tap the equity in your home & get a 
low rate on an INTRUST Bank HELOC. 
www.intrustbank.com 

Build Home Equity 
Start building equity in a home 
with a home loan through INTRUST. 
www.intrustbank.com 
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CLIENT: INTRUST 
PROJECT: 
FILENAME: 

22775 Google Adwords Text Ads 
Google Adwords Text Ads 

PAGE: 3 

Fixed Home Equity Rates 
Lock in a fixed rate today on a 
home equity loan or line of credit. 
www.intrustbank.com 

Free Home Equity Quote 
Get a complimentary home equity 
quote by contacting INTRUST Bank. 
www.intrustbank.com 

Free Checking 
Open a free checking 
account at INTRUST. 
www.intrustbank.com 

Children Savings Accounts 
Start an interest-bearing savings 
account for your child today. 
www.intrustbank.com 

Money Market Accounts 
Enjoy great rates with our money 
market and savings accounts. 
www.intrustbank.com 

Student Checking Accounts 
Open a checking account and show 
school spirit with a mascot card. 
www.intrustbank.com 

University Visa® Credit & Debit 
KU, K-State, WSU, FHSU, Bethel, 
Butler, Washburn and ESU at INTRUST. 
www.intrustbank.com 
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CLIENT: INTRUST 
PROJECT: 
FILENAME: 

22775 Google Adwords Text Ads 
Google Adwords Text Ads 

PAGE: 4 

Best Business Accounts 
Get the best services with our business 
checking and savings accounts. 
www.intrustbank.com 

Great CD Rates 
Get great rates on time deposits 
(CDs) at INTRUST 
www.intrustbank.com 

Earn Debit Card Rewards 
Earn great rewards, including cash,with 
your INTRUST Bank Visa® check card. 
www.intrustbank.com 

Earn Credit Card Rewards 
Earn great rewards, including cash, with 
your INTRUST Bank Visa® credit card. 
www.intrustbank.com 

University Credit Cards 
KU, K-State, WSU, FHSU, Bethel, 
Butler, Washburn and ESU at INTRUST 
www.intrustbank.com 

Pay No Annual Fee 
Don't pay annual fees; apply for 
an INTRUST Bank Visa®. 
www.intrustbank.com 

Cash Back Rewards 
Earn cash back, just for using 
your INTRUST Visa® credit card. 
www.intrustbank.com 
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CLIENT: INTRUST 
PROJECT: 
FILENAME: 

22775 Google Adwords Text Ads 
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Convenient A TM Locations 
With over 100 ATMs, you'll always 
have access to your INTRUST funds. 
www.intrustbank.com 

Wichita Area A TMs 
INTRUST Bank has over 80 ATMs in 
Wichita and the surrounding area. 
www.intrustbank.com 

Convenient Bank Locations 
With over 45 locations, there's an 
INTRUST Bank branch near you. 
www.intrustbank.com 

INTRUST Dillons Branches 
Buy groceries and bank in one place 
at INTRUST Bank Dillons Branches. 
www.intrustbank.com 

Easy Online Banking 
Pay bills and access your account 
24/7 with INTRUST online banking. 
www.intrustbank.com 

INTRUST Bank Member FDIC 
As an FDIC member, you can trust 
your funds are safe with INTRUST. 
www.intrustbank.com 
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Mortgages Keywords 

Apply for a Mortgage Online 
Keywords: Free Mortgage Quote 

Visit INTRUST Bank to quickly . 
apply for a mortgage. 
http://www.intrustbank.com/personal/HomePurchase.aspx 

Great HELOC Rates 
Keywords: HELOC 

Secure a great rate with our 
home equity lines of credit. 
http://www.intrustbank.com/personal/homeeguity.aspx 

Online Loan Applications 
Keywords: Online, Loan 

Start your loan application online 
with our easy streamlined process. 
http://www.intrustbank.com/personal/loans.aspx 

Easy Mortgage Refinancing 
Keywords: Mortgage refinancing 

Refinance your mortgage with ease 
while rates are still low. 
http://www.intrustbank.com/personal/HomeRefinance.aspx 
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Auto-Car Loan Keywords 

Free Auto Loan Calculator 
Keywords: Free, Auto car loan calculator 

Use our free auto loan calculator 
to see how much car you can afford. 
http://www.intrustbank.com/personal/autoloans.aspx?Tab=3 

Low Auto Loan Rate 
Keywords: Auto Loan APR, low interest car loan 

Get a low-interest car loan with 
INTRUST and apply quickly online. 

ｾｾ＠ http://www.intrustbank.com/personal/autoloans.aspx?Tab=2 

c, 

The Best Car Loan Rates 
Keywords: Best Car Loan Rates 

Our competitive rates and terms on 
car loans keep payments affordable. 
http://www.intrustbank.com/personal/autoloans.aspx?Tab=2 

Free Car Loan Quotes 
Keywords: Car Loan Quote(s) 

Get a free car loan quote and 
payment estimate at INTRUST Bank. 
http://www.intrustbank.com/personal/autoloans.aspx?Tab=3 

Low-Rate Personal Loans 
Keywords: Personal loans 

Apply online for a personal loan 
today and lock in a low rate. 
http://www.intrustbank.com/personal/PersonalLoan.aspx 
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Low Used Car Finance Rate 
Keywords: Used car finance rates 

Secure a low used car rate with 
an INTRUST Bank auto loan. 
http: I fwww. intrustbank. com/personal/ Auto Loans. aspx?T ab=2 
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Home Equity Keywords 

Home Equity Loan Advice 
Keywords: Home equity loan advice 

Contact INTRUST Bank for 
advice & info on home equity loans. 
http://www.intrustbank.com/personal/homeequity.aspx 

Low INTRUST HELOC Rates 
Keywords: Low rate HELOC 

Tap the equity in your home & get a 
low rate on an INTRUST Bank HELOC. es http://www.intrustbank.com/personal/homeequityloans.aspx?Tab=2 

Build Home Equity 
Keywords Build home equity 

Start building equity in a home 
with a home loan through INTRUST. 
http://www.intrustbank.com/personal/homeequity.aspx 

Fixed Home Equity Rates 
Keywords: Fixed rate home equity loan 

Lock in a fixed rate today on a 
home equity loan or line of credit. 
http://www.intrustbank.com/personal/HomeEquityloans.aspx?Tab=2 

Free Home Equity Quote 
Keywords: Home equity quote 

Get a complimentary home equity 
quote by contacting INTRUST Bank. 
http://www.intrustbank.com/personal/HomeEquityloans.aspx?Tab=3 
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Checking-Savings Accounts Keywords 

Free Checking 
Keywords: Free on/ine checking 

Open a free checking 
account at INTRUST. 
http://www.intrustbank.com/personal/checkingfree.aspx 

Children Savings Accounts 
Keywords: Children savings accounts, interest 

Start an interest-bearing savings 
account for your child today. 
http://www.intrustbank.com/personal/savinqsyouth.aspx 

Try this: 

ＡｬｴＧｴｦＱＱｬｪｬｬｍＧＨｩＧｦｩｬＧｦｦｩｩｦｦｾｬｩＡ｛ｬＱｪＧｒｩｬＺ･ｊ｜ＧｬｦｦｩｦＱｬ｀ＧｦｩＦＡｄＧｬｩｬＧｩｩｔｚﾧｾｶｬｬＱｦｦﾧＮｦＡｩＤ｀ｾ＠

Student Checking Accounts 
Keywords: Student checking account 

Open a checking account and show 
School spirit with a mascot card. 
http://www. intrustban k. com/personal/student. aspx?T ab=2 

University Visa® Credit & Debit 
Keywords: WSU, KU, K-State, Visa 

ｃｾ＠ · KU, K-State, WSU, FHSU, Bethel, 
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Butler, Washburn and ESU at INTRUST. 
http://www.intrustbank.com/personal/CheckCards.aspx 

Best Business Accounts 
Keywords: Business Checking, savings 

Get the best services with our business 
checking and savings accounts. 
http://www.intrustbank.com/business/bizaccounts.aspx 

Great CD Rates 
Keywords: CD rates, certificate of deposit, CD account 

Get great rates on time deposits 
(CDs) at INTRUST. 
http://www.intrustbank.com/personal/timedeposits.aspx?Tab=2 
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Credit-Debit Card 

Earn Debit Card Rewards 
Keywords: Debit card rewards 

Earn great rewards, including cash.with 
your INTRUST Bank Visa® check card. 
http://www.intrustbank.com/personal/CheckCardlntrust.aspx 

Earn Credit Card Rewards 
Keywords: Credit card rewards 

Earn great rewards, including cash, with 
your INTRUST Bank Visa® credit card. 

ｾｾ＠ http://www.intrustbank.com/personal/rewards.aspx 
ＭＭ］ｾＮＬ｟Ｌ｟＠

University Credit Cards 
Keywords: Credit cards, FHSU, KU, K-State, WSU, ESU 

KU, K-State, WSU, FHSU, Bethel, 
Butler, Washburn and ESU at INTRUST. 
http://www.intrustbank.com/personal/creditcards.aspx 

Pay No Annual Fee 
Keywords: No annual fee 

Don't pay annual fees; apply for 
an INTRUST Bank Visa®. 
http://www.intrustbank.com/personal/CreditCardlntrust.aspx 

Cash Back Rewards 
Keywords: Cash back credit card, Visa 

Earn cash back, just for using 
your INTRUST Visa® credit card. 
http://www.intrustbank.com/personal/rewards.aspx 
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Brand Terms 

Convenient ATM Locations 
Keywords: A TM, Locations 

With over 100 ATMs, you'll always 
have access to your INTRUST funds. 
http://www.intrustbank.com/about/frm locations.aspx 

Wichita Area ATMs 
Keywords: Wichita, A TM 

INTRUST Bank has over 80 ATMs in 
Wichita and the surrounding area. @i http://www.intrustbank.com/about/frm locations.aspx 

Convenient Bank Locations 
Keywords: Bank Locations 

With over 45 locations, there's an 
INT RUST Bank branch near you. 
http://www.intrustbank.com/about/frm locations.aspx 

INTRUST Dillons Branches 
Keywords: INTRUST Bank Di/Ions 

Buy groceries and bank in one place 
at INTRUST Bank Dillons Branches. 
http://www.intrustbank.com/about/frm locations.aspx 

Easy Online Banking 
Keywords: Online bank 

Pay bills and access your account 
2417 with INTRUST online banking. 
http://www.intrustbank.com/personal/personalonline.aspx 
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INTRUST Bank Member FDIC 
Keywords: FDIC Bank 

As an FDIC member, you can trust 
your funds are safe with INTRUST. 
http://www.intrustbank.com/common/disc.aspx?id=13 
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Apply for a Mortgage Online 
Visit INTRUST Bank to quickly 
apply for a mortgage. 
www.intrustbank.com 

Great HELOC Rates 
Secure a great rate with our 
home equity lines of credit. 
www.intrustbank.com 

Online Loan Applications 
Start your loan application online 
with our easy streamlined process. 
www.intrustbank.com 

Easy Mortgage Refinancing 
Refinance your mortgage with ease 
while rates are still low. 
www.intrustbank.com 

Free Auto Loan Calculator 
Use our free auto loan calculator 
to see how much car you can afford. 
www.intrustbank.com 

Low Auto Loan Rate 
Get a low-interest car loan with 
INTRUST and apply quickly online. 
www.intrustbank.com 

Free Mortgage Quote 

HELOC 

Online, Loan 

Mortgage refinancing 

Free, Auto car loan calculator 

Auto Loan APR, low interest car loan 
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The Best Car Loan Rates 
Our competitive rates and terms on 
car loans keep payments affordable. 
www.intrustbank.com 

Free Car Loan Quotes 
Get a free car loan quote and 
payment estimate at INTRUST Bank. 
www.intrustbank.com 

Low-Rate Personal Loans 
Apply online for a personal loan 
today and lock in a low rate. 
www.intrustbank.com 

Low Used Car Finance Rate 
Secure a low used car rate with 
an INTRUST Bank auto loan. 
www.intrustbank.com 

Home Equity Loan Advice 
Contact INTRUST Bank for 
advice & info on home equity loans. 
www.intrustbank.com 

Low INTRUST HELOC Rates 
Tap the equity in your home & get a 
low rate on an INTRUST Bank HELOC. 
www.intrustbank.com 

Build Home Equity 
Start building equity in a home 
with a home loan through INTRUST. 
www.intrustbank.com 

Best Car Loan Rates 

Car Loan Quote(s) 

Personal loans 

Used car finance rates 

Home equity loan advice 

Low rate, HELOC 

Build home equity 
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Fixed Home Equity Rates 
Lock in a fixed rate today on a 
home equity loan or line of credit. 
www.intrustbank.com 

Free Home Equity Quote 
Get a complimentary home equity 
quote by contacting INTRUST Bank. 
www.intrustbank.com 

Free Checking 
Open a free checking 
account at INTRUST. 
www.intrustbank.com 

Children Savings Accounts 
Start an interest-bearing savings 
account for your child today. 
www.intrustbank.com 

Money Market Accounts 
Enjoy great rates with our money 
market and savings accounts. 
www.intrustbank.com 

Student Checking Accounts 
Open a checking account and show 
school spirit with a mascot card. 
www.intrustbank.com 

University Visa® Credit & Debit 
KU, K-State, WSU, FHSU, Bethel, 
Butler, Washburn and ESU at 
INTRUST. 
www.intrustbank.com 

Fixed rate home equity loan 

Home equity quote 

Free online checking 

Children savings accounts, interest 

Money market account 

Student checking account 

WSU, KU, K-State, Visa 

0-00818 CONFIDENTIAL 



COPY 

CLIENT: INTRUST 
PROJECT: 
FILENAME: 

22775 Google Adwords Text Ads 
Google Adwords Text Ads 

PAGE: 4 

Best Business Accounts 
Get the best services with our business 
checking and savings accounts. 
www.intrustbank.com 

Great CD Rates 
Get great rates on time deposits 
(CDs) at INTRUST. 
www.intrustbank.com 

Earn Debit Card Rewards 
Earn great rewards, including cash.with 
your INTRUST Bank Visa® check card. 
www.intrustbank.com 

Earn Credit Card Rewards 
Earn great rewards, including cash, with 
your INTRUST Bank Visa® credit card. 
www.intrustbank.com 

University Credit Cards 
KU, K-State, WSU, FHSU, Bethel, 
Butler, Washburn and ESU at 
INTRUST. 
www.intrustbank.com 

Pay No Annual Fee 
Don't pay annual fees; apply for 
an INTRUST Bank Visa®. 
www.intrustbank.com 

Cash Back Rewards 
Earn cash back, just for using 
your INTRUST Visa® credit card. 
www.intrustbank.com 

Business Checking, savings 

CD rates, certificates of deposit, CD 
account 

Debit card rewards 

Credit card rewards 

Credit cards, FHSU, KU, K-State, 
WSU, ESU 

No annual fee 

Cash back credit card, Visa 

0-00819 CONFIDENTIAL 
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Convenient A TM Locations 
With over 100 ATMs, you'll always 
have access to your INTRUST funds. 
www.intrustbank.com 

Wichita Area ATMs 
INTRUST Bank has over 80 ATMs in 
Wichita and the surrounding area. 
www.intrustbank.com 

Convenient Bank Locations 
With over 45 locations, there's an 
INTRUST Bank branch near you. 
www.intrustbank.com 

INTRUST Dillons Branches 
Buy groceries and bank in one place 
at INTRUST Bank Dillons Branches. 
www.intrustbank.com 

Easy Online Banking 
Pay bills and access your account 
2417 with INTRUST online banking. 
www.intrustbank.com 

INTRUST Bank Member FDIC 
As an FDIC member, you can trust 
your funds are safe with INTRUST. 
www.intrustbank.com 

A TM, Locations 

Wichita, ATM 

Bank Locations 

INTRUST Bank Dillons 

Online bank 

FDIC Bank 
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Checking Accounts 
\W.W.schivab.com No ATM Foos & 0.75% APY on Clieckiilg Free Bill Pay, Checks and More 

Checkfng Acco·unts 
citibank.com Find the Checking Account lo Meet Your Needs - Visit Cilibank Today! 

Local Checking Accounts 

Spimsored Links Sponsored Links 

Checking Accounts 
Save With Militaiy Family Banking 
Benefits. Join USM Banking Today! 
\\" ... w.USAA.com 

w\Wl.FNB..\Nindmffi.com Earn 5.01% on Your Checking Account Free BUI Pay+ More. /l.pply Now. FREE Onflne Checking 

Related searches· bad craditchecking accoun!s credit unions 

Checking Account OveNlew: Open a Checking Account On!ine from ... 
Compare Bank of America checking accounts side by side. From a basic on!ina checking 
acc<:.mnt to the small businesi; checking uccount bundle, wilh several ... 
WWW bsnkofamerit.a.com!depositslchecksavef - ｇ｡｣ｨｾ＠ - Simflar 

VVhat is a Checkfng Account? 
Brief and Straightforward Guide: 'Nh<it is a Checking Account? 
ｷＱ［ｷＮＱｾｩｳ･ｧ･･ｫＮ｣ｯｭＯｷｨｂｴＭｩｳＭ｡Ｍ｣ｨ･｣ｫｩｮｧＭ｡｣｣ｯｵｮｴ＠ him - Cached - Similar 

Second Chance Checking Account-2nd Chance Checking Account-2nd ... 
Stuck in Chexsystems? NO MOREi Gel a Second Chance Banking Account Today. Our goal is 
to help indMduafs get back into the Banking World by offering them ... 
1w.rw.Oadcreditnic.com/ - {:ached · ｾｊｭｕｧｲ＠

Checking Basics: A step-by-step guide to checking accounts 
May 1. 2006 ... faef}<lhillg you need lo know about checking accounts from costs and extra 
fees to balancing a checkbook and consumer rights. 
1-.v.w.b;mkrale cornlfinance/check!ngichecking.aspx - Cached - Similar 

Checking Accounts I Open a Chase Checking Account with Free Online ... 
Checking Accounts: Enjoy the convenience and value of a Chase checking account with free 
Online Banking and Bill P8}1 You can open an accounton!ine. ,.. 
htlps·ifl'r#">'I chase tomli11dex.jsp? .. ./(:heddng!. Checking-Account - k.<!fhful: · f_::imil_;:i1 
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Open a FREE Onllne Checking Account 
Today from Us_ Bank Apply Nnw 
usbank com 
Kansas 

Bank Account & ATM Card 
Instant Approval. No Credit Check, 
No Hidden Fees. Open Your Acct Nowl 
ww1v.REAOYdebitcom 

Find A Checking Account 
Search By Distance, Rate, Bank & 
More All High Yield. Search ffo>v! 
1w;w Checkfngfinder com 

Citibank NRI Account 
Avail a rupee checking account with 
no minimum balance. Apply Online! 
w'fNI Citibank.co in 

Fixed APR 6.55% - 12.95% 
Offering distinctive options 
for high yie!d returns. 
'fl\Wt commercialep.com 
Kansas 

Too 3 Checking Accounts 
Comp111e the Top 0flline Checking ;VJ 
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INTRUST Bank Website 
2012 SEO and .Analytics Report 

November 20, 2012 
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Contents 

• Date range: March 1-August 31, 2012 

• Comparative range: March 1-August 31, 2010 

• Analytics from Google Analytics 
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Overview 
2010 2012 

• 2,342,903 visits • 2,207,361 visits 

• 3,365,861 page views • 3,623,659 page views 

• 1.44 pages/visit • 1.64 pages/visit 

• 0:49 avg. time on site • 1:08 avg. time on site 

• 16.00% new visits • 18.41% new visits 

• 41.68% bounce rate • 71.28% bounce rate 
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Page Views 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

New Visitors 

/default.aspx 1. 

ＯｦｯｲｭｾＯｬｯ｣｡ｴｩｯｮｳＮ｡ｳｰｸ＠ \. . __ .. __ ... . ... -· 2. 

3. /mob1le/default.aspx \ 

/personal/card.aspx - Ｍｾ＠ ..... - _,, 4. 

ｾｾＺｾＺＺｾＺ＠ Ｚｾ＠ ｾＺｾｾｾｾｮ｡ｾｾＺｳＺｩｾｮＺ］ＮＺ］ﾷｳＧＮＵｾ［Ｚ＠ ... ＭＭｾﾷＢＢＧＢＧﾷﾷﾷ＠ ....... -;;;;· .. .:.::·:_:_4 ｾＺ＠

Ｏ｢｡ｮｫｰｲｯ｣･ｳｳＯｨｯｳｴ･､Ｏ｣･｢Ｏｯｬ｢ｾ｡ｧ＠ "\/ 7. 
ｲ･･ｶＲＧＮ･ｸｴ･ｲｮ｡ｬ｟ｴｲ｡ｮｾｦ･ｲｳＮｨｴｭｬ＠ ｾｾＭＭＭ 8. 
/mob1le/about/mobile- / 9. 
activation.aspx 

/forms/contact-us.aspx .. 10. 

10. /business/business-home.aspx / 

Returning Visitors 

/default.aspx 

/mobile/default.aspx 

/business/business-home.aspx 

I persona I/ checki ng.aspx 

/personal/card.aspx 

/personal/personal-online.aspx 

/personal/online-banking.aspx 

/personal/personal-home.aspx 

/bankprocess/hosted/ceb/olbma 
greev2/external_transfers.html 

/forms/locations.aspx 
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Traffic Source 

Traffic Traffic by Type of Visitor 
90% 
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Traffic Source 

2010 Traffic 2012 Traffic 
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Locations 
2010 2012 

• Wichita: 1,376,132 (58.7%) • Wichita: 1,169,858 (53.3%} 

• Oklahoma City: 65,740 (2.8%) • Topeka: 52,297 (2.4%) 

• Derby: 63,727 (2.7%) • Derby: 48,824 (2.2%) 

• Lawrence: 62,607 (2.7%) • Lawrence: 46,243 (2.1%} 

• Manhattan: 45,876 (2.0%) • Oklahoma City: 44,449 (2.0%) 
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Mobile 

Mobile Users 
1.0% 

!!II iOS Ill Android Ill BiackBerry z Windows Phone ii! Other 
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Mobile 

Percent of Mobile Users 2012 Mobile vs. Non-mobile 
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2010 2012 
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Traffic Source 

Mobile Traffic Overall Traffic 

2.17% 0.54% 
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How to Improve Search Ranks 

• Accessible navigation 

• ALT tags 

• Anchor text 

• Hl, H2, H3 
• Relevant copy 
• No duplicate content 
• "www" or no "www" 

• Canonical URLs 
- link rel= "canonical" 
- Permanent redirects 

• Keyword placement 

• Page titles 
• Domain name 

• Meta tags 
- Description 
- Keywords 
- Robots 

• index,nofollow 
• noindex,follow 
• noindex,nofollow 
• noarchive 
• noodp 

• Search-friendly URLs 
- Includes keywords 
- Alphanumeric only 

• robots.txt 

• sitemap.xml 
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How to Improve Search Ranks, cont. 

• Page titles 

• Meta tags 
• Keywords 
• Descriptions 

• ALT tags 

• Keyword placement 

• Accessible navigation 

• Anchor text 
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Paid Search Opportunities 
Revised Cost Estimates 
For INTRUST Bank 

May 20, 2009 

© 2009 Sullivan Higdon & Sink. All rights reserved. 
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Assignment 

',I'. 11.j: l_ili 

• Adjust the Unes of bus;ness keyword groups by replac;ng 
HELOC and BELOC with Home Equity and Investments. 

• Prov;de re0sed cost est;mates for the new keyword 
group;ng for the targeted geography 

© 2009 Sullivan Higdon & Sink. All rights reserved. 
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Geographical coverage prioritization 
• SHS prioritized paid search geotargeting 

based on branch city locations 

• Kansas • Oklahoma 
• Andover, KS • Edmond, OK 

• Augusta, KS • Mustang, OK 

• Derby, KS • Norman, OK 

• El Dorado, KS • Oklahoma City, OK 

• Haysville, KS 
• Junction City, KS 

• Lawrence, KS 

• Manhattan, KS 

• Olathe, KS 

• Overland Park, 
KS 

• Shawnee, KS 
• Topeka, KS 
• Valley Center, KS 

• Wichita, KS 

© 2009 Sullivan Higdon & Sink. AU rights reserved. 
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How would we prioritize lines of business? 
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Estimated INTRUST campaign cost by 
line of business 

ｾｷｩｴｨ＠ no search traffic history available, test is required to fully evaluate keyword group. 

Ｈｾ＠
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Overall paid search timeline 
Revised 
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Auto Loans--Capital One Auto Loans Car Loans and Auto Financing 
Auto loans - &Ive tiro!I ariif money with ·.an iiu}.Q IOan from Capita! One. Apply for auto loans 
ontine iri mi_liu.teS and l_oCK in ＮｩＺｩｩｩｲ｣ＺＺｯｭｰ･ｴｩｬｾ＠ auto loari rates. 
WIW/ capilafone.comfaulolo'ans/ - Cached - Pimllar 

Auto loan calculator. car loan payment calculator by Bankrate 
Al.itO. finanC:e Ca!ctifatorfor ｾｯｲＧ＠ Joari .paymentsr. This au!o_ [oan ca!cUlatorfigure'S monthly 
paymenl.s and shOWs impacts on an ainoltiza!lon teble sclledule. 
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Auto Loar1s I Car Loan Rates J Finandno for Used and New Cars 
Ba.nkl]lt9.com proVldes autu loans and car !Oan rates With advice-and calculators. 
l'A'ilv.bankra\e.com!.ilutci.aspx ｾｃ｡｣ｨ･､＠ - Similar 

1±1 Show mor-e resu!IS ftom m.w.bankrate.com 

News results for car Joans 
Seattle '.JaShington Car Joan dea!ets bad credit 1111 credit anv ... - 5 minutes aga 
II bas ｢･ｾｯｭ･＠ a sad story for most of the bad i:r11dft peOp!e in Sealtle of being neglected 
reg_t1fatly by m.any i:ar loan Ａ･ｮｾ･ｲｳ＠ '!r e!Se h'!ve to g!!t !!atlslied ... 
PresSerneldungen.al (Press.emitti!Hung). 90 related articles •> 
Car loans Tighlen as Debtors Miss Paymen!s - 1heS!reet.cam - 28 ralated articles ｾ＠
Auto·Befinance Loaris Secffis - Refinance Your Car and Saye EY?'Y Month . 
OA News· 123 related artk:les;, 
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Sponsored LillkS-

Mazda 0% APR Financing 
0% APR& up to Sl,000 cusfomercash 
Oil select Mazdas. Find deiails here 
1'<1-W1.MazdaUsA.<:om 

Car Loans 
Car loa1,1 for People with Bad Credit 
Approval is Fast, Easy & Secure. 
ww1.Cars0irlictcom/Cfi.rloan 
\Wdiila-Hu!chinsc111. l{S 

Bad Credit Easy Car Loan 
Respons.e !n ｾｩｩｭｬ･ｳＬ＠ Bankruptcy OK. 
O.·er 9!1% OtApplic::anls Are ａ｣｣･ｾｴ･､＠
1w1W.Web2Carz com 
\'Vic::hita, Ks 

Bad CreditAuto Loans 
Zero Money Down. i00% Bank Financed 
New & Used C-a1s, Suv's & Truck:S 
VVe-Rnance-Bad-Credit.com 
Kansas 

Fasl Low Rate Auto Loans 
Custom Loan Quota. All Credit Types 
Get Appro'i'lld Now. It Takes 60 Sec. 
\'l'l'll.'1-AuloloanSoluUons-com 
Wichita.Hutchinson, J<s 

Easy Bad CreditAulo Loan 
Make S375fweek and you're eligible 
99% Easy Acceptan.;;e & Fast Response 
1wA•t.BadC1edit-Autoloa:n. ct:lm 
wichita, ks 

low Used Car Finance Rate 
Secure a low used car rate with 
an JNTRUST Bank auto loan. 
JNJRUSTElankcom 
Wichi!a, ks 
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News results for home equity loans 
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Get debt COllsondafioti lh[Ouali lhe Home Fa-uitv loan --4 days ago 
Ofa!! lh_e ｾ＿ｲｩｯｵｳ＠ Joi!O conso!idaUon opticms_iivailab!e. lhe home_ equity loan has become one 
of the n:iost popular cflolces. so It is wmthwhi!E! loOk!ilg closer ... 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE BEFORE THE 
TRADEMARK TRIAL AND APPEAL BOARD 

Intrust Financial Corporation, ) 
) 
) 
) 
) 
) 
) 
) 
) 

Opposer, 

v. 
Opposition No. 91204456 
Application Serial No.: 85/250992 
Mark: NTRUST 

nTrust Corp., 

Applicant, 

OPPOSER INTRUST FINANCIAL CORPORATION'S RESPONSES 
TO FIRST SET OF INTERROGATORIES 

Cornes now Opposer Intrust Financial Corporation ("Intrust"), and for its answers to 

Applicant's First Set ofinterrogatories, states the following: 

GENERAL OBJECTIONS 

1. Intrust' s Responses to the Interrogatories are based on the information available as of the 

date indicated on the last page, and Intrust reserves the right to supplement, amend, and/or 

withdraw these Responses should future investigation indicate that such supplementation, 

amendment, and/or withdrawal is necessary. 

2. Intrust objects to Interrogatories to the extent that they seek infotmation that is not 

relevant to a claim or defense of any party and is not reasonably calculated to lead to the 

discovery of admissible evidence. 

3. Intrust objects to the Interrogatories to the extent that they purport to impose upon Intrust 

obligations beyond those authorized by TBMP Rule 402.01 or other applicable law. 



> 
' 

4. Intrust objects to Interrogatories to the extent they call for information protected by the 

attorney-client privilege, the attorney work product doctrine or any other protection, privilege, or 

immunity recognized by law. 

INTERROGATORIES 

INTERROGATORY NO. 1 

Identify each person who furnished any information used in answering these 

interrogatories. 

ANSWER: 

I. Michael DeBroeck, Senior Manager-Treasury Management, 105 N. Main Street, 

Wichita, KS 67202. 

2. Linda Cullinan, Senior Manager Bankcard Marketing and Promotions, 105 N. Main 

Street, Wichita, KS 67202. 

3. Susan Pauly, Senior Manager - Internal Reporting, 105 N. Main Street, Wichita, KS 

67202. 

4. Lisa Elliott, Marketing and Advertising Manager, 105 N. Main Street, Wichita, KS 

67202. 

5. Mark Lebbin, Manager ofE-Commerce, 105 N. Main Street, Wichita, KS 67202. 

6. Kimberly Klocek, Senior Manager -Information Reporting and Business Intelligence, 

105 N. Main Street, Wichita, KS 67202. 

7. Counsel for Intrust (including in-house and external counsel). 



INTERROGATORY NO. 2 

Identify all documents consulted to obtain any information used in answering these 

interrogatories. 

ANSWER: 

Documents Bates-labeled 0-03957-303966. 

Intrust's website (www.intrustbank.com). 

INTERROGATORY NO. 3 

Identify and describe the nature of the business or businesses owned and operated by 

You. 

ANSWER: 

Opposer and its affiliate, Intrust Bank, N.A., have engaged, and are now engaged in the 

offering, rendering, sale, advertising, and promotion in interstate commerce of a wide variety of 

banking and financial services, including, without limitation, mortgage loans, debit cards and 

credit cards, savings and checking accounts, investment wealth management, cashless 

purchasing services for merchants and consumers whereby purchase monies are sent to 

merchants upon sales to consumers, cashless payment and money transfer services, providing 

financial fraud protection and prevention, and online and mobile banking, which includes but is 

not limited to electronic funds transfer, bill payment services, and direct deposit services. 

Opposer and its affiliate, Intrust Bank, N.A., serve their customers through 46 branches, l 06 

ATMs, the world wide web (the "internet" or the "web"), mobile applications, our telephone 

customer solutions center, and direct mail. 



INTERROGATORY NO. 4 

Identify each company owned or controlled, in whole or in part, by You that has 

participated in any way in the provision of services, distribution of product, or sale or promotion 

of goods or services utilizing any of Opposer's Marks. 

ANSWER: 

Opposer objects to this interrogatory on the grounds that it is overbroad and not 

reasonably calculated to lead to the discovery of admissible evidence in that it is not limited in 

time or to currently-existing companies. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer answers that during the past five years, Intrust 

Financial Corporation and its wholly-owned subsidiaries, Intmst Bank N.A., and NestEgg 

Consulting, Inc., have utilized Opposer's mark. 

INTERROGATORY NO. 5 

Describe the circumstances under which You first selected and adopted each of Opposer's 

Marks. 

ANSWER: 

In 1992, what was then known as First National Bank in Wichita plarmed to merge with 

Kansas State Bank and Tmst. It was determined then that a new name for the merged companies 

was appropriate, one that would unite all the companies in the First National Bank in Wichita 

system under one identity. Working with the bank's advertising agency, Associated Advertising, 

and a brand company from Denver, Monigle and Associates, the management team at First 



National Bank selected the INTRUST Bank name and approved the current INTRUST 

mark. The name INTRUST was chosen primarily because the word means to commit to another 

with confidence. That word uniquely suggests Opposer's character and the tradition of trust that 

has been its legacy to customers for, at that time, more than 100 years. In May 1993, the new 

corporate identity was introduced to the community, just prior to the completion of the merger 

between INTRUST Bank and Kansas State Bank and Trust. Opposer's other marks that use its 

flagship INTRUST mark were selected for the same or substantially similar reasons. 

INTERROGATORY NO. 6 

For each of Opposer's Marks, describe each and every channel of trade in which each 

mark has been and is currently used. 

ANSWER: 

Except as noted below, the marks are used in connection with providing a variety of 

financial services to consumers and businesses through 46 branches, 106 A TMs, the world wide 

web, mobile applications, telephone customer solutions center, and direct mail. Opposer uses the 

internet and mobile applications as substantial marketing and advertising channels for products 

and services associated with the marks. Opposer also uses television, radio, print, billboards, and 

direct mail as marketing channels for products and services associated with the marks. 

Intrust Merchant Services is used in connection with only business customers, not 

consumers. 

INTRUST 24 HOUR BANKING is used in connection with ATM services. 



INTERROGATORY NO. 7 

For each of Opposer's Marks, describe all channels of trade in which You intend to use 

each mark in the future. 

ANSWER: 

Except as noted below, Opposer intends to use the marks in connection with providing a 

variety of financial services to consumers and businesses through 46 branches, 106 ATMs, the 

world wide web, mobile applications, telephone customer solutions center, and direct mail. 

Opposer uses the internet and mobile applications as substantial marketing and advertising 

channels for products and services associated with the marks. Opposer also intends to use 

television, radio, print, billboards, and direct mail as marketing channels for products and 

services associated with the marks. 

Intrust Merchant Services is used in connection with only business customers, not 

consumers. 

INTRUST 24 HOUR BANKING is used in connection with ATM services. 

INTERROGATORY NO. 8 

For each of Opposer's Marks, state all facts upon which You claim that Applicant's Mark 

is likely to cause confusion with that specific Opposer Mark. 

ANSWER: 

Applicant's services alleged as intended to be offered under Applicant's Mark and/or as 

currently being offered under Applicant's Mark are identical to or are very closely related to the 

services offered under Opposer's Marks, and Opposer and Applicant both are and/or will be 

engaged in the offering, sale, rendering, and promotion of their respective services through the 



same channels of trade and to the same general class of purchasers, users, or consumers. 

Applicant's Mai·k is a simulation and colorable imitation of, and so resembles Opposer's Marks 

as to be likely, when applied to Applicant's proposed services, to cause confusion or mistake or 

to deceive consumers resulting in damage and detriment to Opposer and its reputation. Further, 

Applicant's Mark is likely to cause confusion with Opposer's Marks due to phonetic and visual 

similarity and the similarity of the services and products offered by Applicant and the channels 

of trade used by Applicant. 

INTERROGATORY NO. 9 

For each of Opposer's Marks, describe all instances of actual confusion that You contend 

have occurred between that specific Opposer Mark and Applicant's Mark - specifically stating, 

with respect to each alleged instance of actual confusion: 

a. the date of each instance of alleged actual confusion; 

b. the nature of actual confusion that alleged occurred; 

c. the identity of all persons or entities involved in such instance of alleged actual 

confusion; and 

d. the identity of all products or services involved in such instances of alleged actual 

confusion. 

ANSWER: 

Opposer is unaware of instances of actual confusion occurring to date. 



INTERROGATORY NO. 10 

Identify all of your present or past officers, employees or agents who have any 

knowledge that Applicant's Mark is likely to cause confusion with any of Opposer's Marks. 

ANSWER: 

OBJECTION. The use of the terms "all" and "any" is unduly burdensome as it would 

ostensibly require Opposer to interview every current and former employee, agent, or officer to 

determine whether they possess the requested knowledge. 

ｾＯｾ＠
Michael J. Norton, #18732 

Without waiving said objection, Opposer states that the following employees may testify 

concerning Opposer's knowledge that Applicant's Mark is likely to cause confusion with 

Opposer's Marks:. 

1. Lisa Elliott, Marketing and Advertising Manager 

2. Linda Cullinan, Senior Manager Bankcard Marketing and Promotions 

3. Thomas Morrison, Senior Manager Bank Operations 

4. Michael DeBroeck, Senior Manager - Treasury Management 

INTERROGATORY NO. 11 

For each of Opposer's Marks, state all facts upon which You claim that Applicant's Mark 

has actually diluted that specific Opposer Mark. 

ANSWER: 

Opposer objects to this interrogatory as not reasonably calculated to lead to the discovery 



of admissible evidence. Opposer is withdrawing its dilution claim. 

Michael J. Norton, #18732 

INTERROGATORY NO. 12 

For each of Opposer's Marks, state all facts upon which You claim that Applicant's Mark 

is likely to dilute that specific Opposer Mark. 

ANSWER: 

Opposer objects to this interrogatory as not reasonably calculated to lead to the discovery 

of admissible evidence. Opposer is withdrawing its dilution claim. 

Michael J. Norton, #18732 

INTERROGATORY NO. 13 

For each of Opposer's Marks, describe in detail each good or service which you have 

offered in connection with that specific Opposer Mark for the past ten years. 

ANSWER: 

Opposer objects to this interrogatory as overbroad and unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its answer the document Bates-

labeled 0-0265 0-69, which describes the products and services offered by Opposer during the 

past five years. 



INTERROGATORYN0.14 

For each of Opposer's Marks, state the annual amount of advertising and promotional 

costs expended by You in connection with the goods and services offered by You in connection 

with that specific Opposer Mark for the past ten years. 

ANSWER: 

Opposer objects to this interrogatory as overbroad and unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its answer the document Bates-

labeled 0-03967, which states advertising and promotional costs incurred by Intrust during the 

past five years. 

INTERROGATORY NO. 15 

Identify each person whom You expect to call as a witness in this proceeding, whether as 

an expert witness or othe1wise, and for each person, state his/her background and qualifications 

(if applicable), the subject matter upon which he/she is expected to testify, the substance of the 

facts and opinions to which he/she is expected to testify, and the grounds for each opinion that 

he/she is expected to give. 

ANSWER: 

1. Lisa Elliott: As Marketing and Advertising Manager, Ms. Elliott may testify 

regarding In trust's marketing strategy and channels, customer base, brand awareness, 

and general retail product information. 



'' 

2. Linda Cullinan, Senior Manager Bankcard Marketing and Promotions, may testify 

with respect to marketing strategy and channels for payment card products and 

merchant services. 

3. Thomas Morrison, Division Director-Payments, Technology, and Operations, has 

knowledge of funds transfer methods offered by Intrust and Intrust' s online banking 

services. 

4. Lyndon Wells, Division Director-Public Affairs, may testify with respect to 

Intrust' s marketing strategy and channels, customer base, brand awareness, and 

general retail product information. 

5. Susan Pauly, Senior Manager-Internal Reporting, may testify regarding advertising 

and promotional costs and Intrnst' s gross revenue. 

6. Mark Lebbin, Manager of E-Commerce, may testify regarding Intrnst' s marketing 

strategy and channels and general retail product information. 

7. Kimberly Klocek, Senior Manager - Information Reporting and Business 

Intelligence, may testify concerning the number of Intrust customers. 

INTERROGATORY NO. 16 

Identify by case name, number, and jurisdiction any and all civil or other legal actions 

that involve or relate to any of Opposer's Marks. 

ANSWER: 

1. INTRUST Financial Corporation v. Entrust Companies, LLC, Docket No. 6: 13-cv-

01093 (D. Kan. Mar 06, 2013), Court Docket (03/06/2013) 



2. Intrust Financial Corporation v. Entrust Federal Credit Union, Docket No. 3: 12-cv-

00532 (E.D. Va. Jul 23, 2012), Court Docket (07/23/2012) 

3. Intrust Financial Corporation v. Entrust Federal Credit Union, Docket No. 6: l l-cv-

01312 (D. Kan. Oct 11, 2011), Court Docket (10/11/2011) 

4. Trademark Trial and Appeal Board Proceedings 8554459. 

INTERROGATORYN0.17 

Identify by case name and number any and all opposition, cancellation or other 

proceedings before U.S. Trademark Trial and Appeal Board that involve or relate to any of 

Opposer's Marks. 

ANSWER: 

This information can be found by searching the Trademark Trial and Appeal Board 

docket. 

INTERROGATORY NO. 18 

Identify all persons from whom You have received any objections to or complaint about 

Your use or registration of Opposer's Marks, or any of them. 

ANSWER: 

None. 

INTERROGATORYN0.19 

Describe the circumstances of each and every objection or complaint You have received 

regarding or relating to Your use or registration of Opposer's Marks, or any of them including the 



facts surrounding the objection or complaint made, whether You responded to the objection or 

complaint, and whether a resolution was reached and if so, describe the terms of the resolution. 

ANSWER: 

None. 

INTERROGATORY NO. 20 

Identify the amount of total gross revenue that You have earned, annually for each of the 

past ten years, from products or services offered using each of Opposer's Marks (stated 

separately for each year, and to the extent available, stated separately for each of Opposer's 

Marks and for each product or service offered using such mark). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. 

Michael J. Norton, #18732 

Opposer cannot separate revenue "from products or services offered using each of 

Opposer's Marks" from total revenue. Without waiving any objections, Opposer's incorporates 

as its response the document Bates-labeled 0-03967. Fmther, Opposer uses the lNTRUST mark 

with all of its services and products. Thus, all of Opposer's revenue was earned from products or 

services offered using the lNTRUST mark. 

Ill 

II I 

Ill 



INTERROGATORY NO. 21 

Identify the percentage of total gross revenue that You have earned, annually for each of 

the past ten years, from products or services offered through Internet, mobile or other means of 

digital transmission using each of Opposer's Marks (stated separately for each year, and to the 

extent available, stated separately for each of Opposer's Marks and for each product or service 

offered using such mark). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Means of digital transmission" is vague and undefined and Opposer cannot 

separate gross revenue earned "from products or services offered through Internet, mobile or 

other means of digital transmission" from total revenue. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer reincorporates its response to Interrogatory No. 

20, above. 

INTERROGATORY NO. 22 

Identify the percentage of total gross revenue that You have earned, annually for each of 

the past ten years, from any products or services for consumer peer-to-peer money transfers 

(whether intra-bank or inter-bank) that You have ever offered using any of Opposer's Marks 

(stated separately for each year, and to the extent available, separately for each of Opposer's 

Marks and for each product or service). 

Ill 



ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Peer to peer" is vague and undefined and intra-bank and inter-bank transfers 

would include virtually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer reincorporates its response to Interrogatory No. 

20, above. 

INTERROGATORY NO. 23 

Identify the number of customers that You have had, annually for each of the past ten 

years, for products or services offered using each of Opposer's Marks (stated separately for each 

year, and to the extent available, separately for each of Opposer's Marks). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad, and unduly 

burdensome. 

Michael J. Norton, #18732 

Opposer is unable to separately identify the number of customers for each of its products 

and services that it has offered or to state such information separately for each of Opposer's 

Marks. Further, Opposer uses the INTRUST mark with all of its services and products. Thus, 

all of Opposer's customers have used products or services offered by Opposer using the 

INTRUST mark. 



Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02670. 

INTERROGATORY NO. 24 

Identify the number of customers that You have had, annually for each of the past ten 

years, from products or services offered through Internet, mobile or other means of digital 

transmission using each of Opposer's Marks (stated separately for each year and separately for 

each of Opposer's Marks). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. The term "digital transmission" is vague and undefined and could include virtually 

all consumer transactions. 

Michael J. Norton, #18732 

Opposer is unable to separately identify the number of customers for each of its products 

and services that it has offered or to state such information separately for each of Opposer's 

Marks. Further, all of Opposer's services and products are offered through the internet, mobile, 

or other means of "digital transmission" using the lNTRUST mark. Thus, all of Opposer's 

customers have used products or services that are offered through the internet, mobile, or other 

means of "digital transmission" using the lNTRUST mark. 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02670. 



INTERROGATORY NO. 25 

Identify the number of customers that You have had, annually for each of the past ten 

years, from any products or services for consumer peer-to-peer money transfers (whether intra-

bank or inter-bank) that You have ever offered using any of Opposer's Marks (stated separately 

for each year and separately for each of Opposer's Marks). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Peer to peer" is vague and undefined and intra-bank and inter-bank transfers 

would include virtually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates its response to Interrogatory No. 

24 and the document Bates-labeled 0-02670. 

INTERROGATORY NO. 26 

Identify any products or services for money remittance that You have ever offered using 

any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Money remittance" is vague and undefined. 

Michael J. Norton, #18732 



Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. Further, all of Opposer's services and products are offered using the 

INTRUST mark. 

INTERROGATORY NO. 27 

For each service or product identified in response to Interrogatory No. 26, state the time 

period(s) for which You offered such service or product. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad as to time. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 28 

Identify all of your present or past officers, employees or agents who have any 

knowledge about aoy products or services for money remittance that You have ever offered 

using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence 

"Money remittance" is vague and undefined and Applicant's request for identification of all 

"present or past officers, employees, or agents" is overbroad and unduly burdensome. 



Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 29 

Identify any business plans, strategies or discussions (internal or external) that You have 

had concerning any opportunities or plans to provide money remittances services or products. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Money remittance" is vague and undefined. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 30 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any business plans, strategies or discussions (internal or external) that You 

have had concerning any opportunities or plans to provide money remittance services or 

products. 

II I 



ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Money remittance" is vague and undefmed and Applicant's request for identification of all 

"present or past officers, employees, or agents" is overbroad and unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 31 

Identify each and every service or product for consumer peer-to-peer money transfers 

(whether intra-bank or inter-bank) that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Peer to peer" is vague and undefined and intra-bank and inter-bank transfers would include 

virtually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 



INTERROGATORY NO. 32 

For each service or product identified in response to Interrogatory No. 31, state the time 

period( s) during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 33 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any services or products for consumer peer-to-peer money transfers (whether 

intra-bank or inter- bank) that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Peer to peer" is vague and undefined, intra-bank and inter-bank transfers would include 

virtually every transaction, and Applicant's request for identification of all "present or past 



officers, employees or agents" is overbroad and unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 34 

Identify each and every virtual or digital credit card product or service that You have ever 

offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. "Virtual or digital credit card product or service" is vague and undefined. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 35 

For each service or product identified in response to Interrogatory No. 34, state the time 

period(s) during which You offered such service or product (including identifying any period of 

discontinuation or inte1mption). 

I II 
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ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 36 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any virtual or digital credit card product that You have ever offered using any 

of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Virtual or digital credit card product or service" is vague and undefined, and Applicant's 

request for identification of all "present or past officers, employees or agents" is overbroad and 

unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 



INTERROGATORY NO. 37 

Identify each and every pre-paid credit card or other card product or service that You 

have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. "Pre-paid credit card" and "card product or service" are vague, undefined, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 38 

For each product or service identified in response to Interrogat01y No. 37, state the time 

period(s) during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

Michael J. N01ton, #18732 



Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 39 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any pre-paid credit card or other card products or services that You have ever 

offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Pre-paid credit card" and "card product or service" are vague, undefined, and overbroad, and 

Applicant's request for identification of all "present or past officers, employees, or agents" is 

also overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 40 

Identify each and every financial service conducted via electronic communications 

networks that You have ever offered using any of Opposer's Marks. 

Ill 
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ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. "Electronic communications network" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 41 

For each service identified in response to Interrogatory No. 40, state the time period(s) 

during which You offered such service (including identifying any period of discontinuation or 

interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

I II 
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INTERROGATORY NO. 42 

Identify all of your present or past officers, employees or agents who have any 

knowledge about auy finaucial services conducted via electronic conununications networks that 

You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic conununications network" is undefined, vague, and overbroad, aud Applicaut's 

request for identification of all "present or past officers, employees, or agents" is also overbroad. 

Michael J. Norton, #18732 

Without waiving auy objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 43 

Identify each aud every service for electronic funds transfer via electronic 

communications networks that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague aud overly broad as to 

time. "Electronic connnunications network" is undefined, vague, aud overbroad. 

Michael J. Norton, #18732 



Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 44. 

For each service identified in response to Interrogatory No. 43, state the time period(s) 

during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic connnunications network" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 45. 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any service for electronic funds transfer via electronic communications 

networks that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 



"Electronic communications network" is undefined, vague, and overbroad, and Applicant's 

request for identification of all "present or past officers, employees, or agents" is overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 46. 

Identify each and every service for bill payment via electronic communications networks 

that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. "Electronic communications network" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 47. 

For each service identified in response to interrogato1y no. 46, state the time period(s) 

during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 



ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic communications network" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 48 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any service for bill payment via electronic communications networks that You 

have ever offered using any of Opposer's Marks .. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic communications network" is undefined, vague, and over broad, and Applicant's 

request for identification of all "present or past officers, employees, or agents" is overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 



INTERROGATORY NO. 49 

Identify each and every service for provision via electronic communications of networks 

for cashless purchasing services for merchants and consumers whereby purchase monies are held 

in trust and sent to merchants upon sales to consumers, that You have ever offered using any of 

Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Electronic communications network" and "cashless purchasing services for 

merchants and consumers whereby purchase monies are held in trust and sent to merchants upon 

sales to consumers" are undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 50 

For each service identified in response to Interrogatory No. 49, state the time period(s) 

during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad as to time .. 

"Electronic communications network" and "cashless purchasing services for merchants and 



' ' ' ' 

consumers whereby purchase monies are held in trust and sent to merchants upon sales to 

consumers" are undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer's incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 51 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any service for provision via electronic communications of networks for 

cashless purchasing services for merchants and consumers whereby purchase monies are held in 

trust and sent to merchants upon sales to consumers, that You have ever offered using any of 

Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this intenogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic communications network" and "cashless purchasing services for merchants and 

consumers whereby purchase monies are held in trust and sent to merchants upon sales to 

consumers" are undefined, vague, and over broad. Applicant's request for identification of all 

"present or past officers, employees, or agents" is overbroad. 

Michael J. Norton, #18732 



.. . . 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 52 

Identify each and every stored value card service or product that You have ever offered 

using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. "Stored value card" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 53 

For each service or product identified in response to Interrogatory No. 52, state the time 

period( s) during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad as to time .. 

"Stored value card" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 



.. . ' 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 54 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any stored value card service or product that You have ever offered using any 

of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Stored value card" is undefined, vague, and overbroad, and Applicant's request for 

identification of all "present or past officers, employees, or agents" is overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 55 

Identify each and every electronic money issuance and transfer service that You have 

ever offered using any of Opposer's Marks. 

Ill 
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ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. "Electronic money issuance and transfer service" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer's incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 56 

For each service identified in response to Interrogatory No. 55, state the time period(s) 

during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad as to time. 

"Electronic money issuance and transfer service" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

Ill 
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' ' ' ' 

INTERROGATORY NO. 57 

Identify all of your present or past officers, employees or agents who have any 

lmowledge about any electronic money issuance and transfer service that You have ever offered 

using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic money issuance and transfer service" is undefined, vague, and overbroad, and 

Applicant's request for identification of all "present or past officers, employees, or agents" is 

overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Inte1rngatory No. 10. 

INTERROGATORY NO. 58 

Identify each and every service for direct deposit of funds into customer bank accounts 

via electronic communications networks that You have ever offered using any of Opposer's 

Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

Ill 

Ill 
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time. "Electronic communications networks" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 59 

For each service identified in response to Interrogatory No. 58, state the time period(s) 

during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad as to time. 

"Electronic communications networks" is undefined, vague, and overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 60 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any service for direct deposit of funds into customer bank accounts via 

electronic communications networks that You have ever offered using any of Opposer's Marks. 



. ' ' ' ' . 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Electronic communications networks" is undefined, vague, and overbroad, and Applicant's 

/request for identification of all "present or past officers, employees, or agents" is overbroad. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer refers to the individuals identified in response 

to Interrogatory No. 10. 

INTERROGATORY NO. 61 

Identify each and every service or product for providing financial fraud protection and 

prevention that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague and overly broad as to 

time. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

II I 
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INTERROGATORY NO. 62 

For each service or product identified in response to Interrogatory No. 61, state the time 

period(s) during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this inte1rngatory is overly broad as to time. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

INTERROGATORY NO. 63 

Identify all of your present or past officers, employees or agents who have any 

knowledge about any service or product for providing financial fraud protection and prevention 

that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Applicant's request for identification of all "present or past officers, employees, or 

agents" is overbroad. 

Michael J. Norton, #18732 

Ill 
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Without waiving any objections, Lisa Elliott has knowledge 9f Opposer's services and 

products. 

FOULSTON SIEFKIN LLP 
1551 N. Waterfront Parkway, Suite 100 
Wichita, Kansas 67206-4466 
Telephone: 316-291-9743 

Michael J. N01ton, KS #18732 
William P. Matthews, KS #1823 7 
Attorneys for Opposer 
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CERTIFICATE OF SERVICE 

I certify that a copy of Opposer lntrust Financial Corporation's Responses To First 

Set Of Interrogatories was mailed U.S. Mail, first class, postage prepaid, to counsel of record 

as follows: 

James D. Nguyen 
Davis Wright Tremaine LLP 
Suite 2400 
865 S Figueroa Street 
Los Angeles CA 90017 
Phone Number: 213 633-8643 
Fax Number: 213 655-6899 

Attorney for Applicant 

on this 7th day of October, 2013. 

Michael J. Norton 
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Intrust Financial Corporation, 

Opposer, 

v. 

nTrust Corp., 

Applicant, 

VERIFICATION 

) 
) 
) 
) 
) 
) 
) 
) 
) 

Opposition No. 91204456 
Application Serial No.: 85/250992 
Mark: NTRUST 

Lisa Elliott, of legal age, being duly sworn upon oath, states: 

That I am the Marketing and Advertising Manager of Opposer Intrust Financial 
Corporation and am authorized to make this verification; that I have read the contents of the · 
foregoing Answers to Inte1TOgatories and know the contents thereof; that the matters stated in the 
foregoing Answers are not all within my personal knowledge and th(lt I am informed and believe 
that there is no single officer ofintrust Financial Corporation who has personal knowledge of all 
such matters; that the facts stated in the foregoing Answers have been assembled by authorized 
employees and counsel of lntrust Financial Corporation; that I am infom1ed by said employees 
and counsel that the facts stated in the foregoing Answers are true and coTI"ect; and that subject to 
the limitations as set forth herein, the foregoing Answers are ttue and coTI"ect to the best of my 
knowledge, infomrntion and belief. 

Intro t inancial Corporation 

Marketing and Advertising Manager 

SUBSCRIBED AND SWORN TO before me this U- day of October, 2013. 

My Commission Expires: 

Notary Pu Ii 

ii\. KELLY A MITCHELL 
ｾ＠ Notary Public - State of Kansas 

My Appt. Expires \..... ｾ＠



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE BEFORE THE 
TRADEMARK TRIAL AND APPEAL BOARD 

lntrust Financial Corporation, ) 
) 
) 
) 
) 
) 
) 
) 
) 

Opposer, 

v. 
Opposition No. 91204456 
Application Serial No.: 85/250992 
Mark: NTRUST 

nTrust Corp., 

Applicant, 

OPPOSER INTRUST FINANCIAL CORPORATION'S 
SUPPLEMENTAL RESPONSES TO INTERROGATORIES 

COMES NOW Opposer Intrust Financial Corporation ("Intrust"), without waiving its 

prior objections, and for its supplemental responses to Applicant's Interrogatories, states the 

following: 

GENERAL OBJECTIONS 

1. In trust's responses to the Interrogatories are based on the information available as 

of the date indicated on the last page, and Intrustreserves the right to supplement, amend, and/or 

withdraw these responses should future investigation indicate that such supplementation, 

amendment, and/or withdrawal is necessary. 

2. lntrust objects to the Interrogatories to the extent that they seek information that is 

not relevant to a claim or defense of any party and is not reasonably calculated to lead to the 

discovery of admissible evidence. 

3. Intrust objects to the lnterrogatories to the extent that they purport to impose upon 

lntrust obligations beyond those authorized by TBMP Rule 402.01 or other applicable law. 

EXHIBIT 

\U-



4. Intrust objects to the Interrogatories to the extent they call fur infurmation 

protected by the attorney-client privilege, the attorney work product doctrine or any other 

protection, privilege, or immunity recognized by Jaw. 

SUPPLEMENTAL RESPONSES TO INTERROGATORIES 

INTERROGATORY NO. 14 

For each of Opposer's Marks, state the annual amount of advertising and promotional 

costs expended by You in connection with the goods and services offered· by You in connection 

with that specific Opposer Mark fur the past ten years. 

ANSWER: 

Opposer objects to this interrogatory as overbroad and unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its answer the document Bates-

labeled 0-03967, which states advertising and promotional costs incurred by Intrust during the 

past five years. 

SUPPLEMENTAL ANSWER: 

Opposer also incorporates the document Bates-labeled 0-04372, which shows the cost of 

particular advertising campaigns and is also responsive to Request for Production Nos. 6 and 13-

21. 

INTERROGATORY NO. 22 

Identify the percentage of total gross revenue that You have earned, annually for each of 

the past ten years, from any products or services for consumer peer-to-peer money transfers 

(whether intra-bank or inter-bank) that You have ever offered using any of Opposer's Marks 

2 



(stated separately for each year, and to the extent available, separately for each of Opposer's 

Marks and for each product or service). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Peer to peer" is vague and undefined and intra-bank and inter-bank transfers 

would include virtually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer reincorporates its response to Interrogatory No. 

20, above. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has available to it information regarding revenue earned from 

products or services involving online and mobile transfer services, through which Intrust 

customers may transfer funds either between that customer's accounts, or to third parties, using 

the internet or a mobile device, this information is included within the documents Bates-labeled 

0-04378-79, while total income is stated in 0-03957-61. 

INTERROGATORY NO. 23 

Identify the number of customers that You have had, annually for each of the past ten 

years, for products or services offered using each of Opposer's Marks (stated separately for each 

year, and to the extent available, separately for each of Opposer's Marks). 
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ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad, and unduly 

burdensome. 

Michael J. Norton, #18732 

Opposer is unable to separately identify the number of customers for each of its products 

and services that it has offered or to state such information separately for each of Opposer's 

Marks. Further, Opposer uses the INTRUST mark with all of its services and products. Thus, 

all of Opposer's customers have used products or services offered by Opposer using the 

INTRUST mark. 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02670. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has information available concerning the number of customers 

for services involving online and mobile transfer services, through which Intrust customers may 

transfer funds either between that customer's accounts, or to third parties, using the internet or a 

mobile device, this information is included within the documents Bates-labeled 0-04376-79. 

INTERROGATORY NO. 24 

Identify the number of customers that You have had, annually for each of the past ten 

years, from products or services offered through Internet, mobile or other means of digital 

transmission using each of Opposer's Marks (stated separately for each year and separately for 

each of Opposer's Marks). 

ANSWER: 
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Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. The term "digital transmission" is vague and undefined and could include virtually 

all consumer transactions. 

Michael J. Norton, #18732 

Opposer is unable to separately identify the number of customers for each of its products 

and services that it has offered or to state such information separately for each of Opposer's 

Marks. Further, all of Opposer's services and products are offered through the internet, mobile, 

or other means of "digital transmission" using the INTRUST mark. Thus, all of Opposer's 

customers have used products or services that are offered through the internet, mobile, or other 

means of"digital transmission" using the INTRUST mark. 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02670. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has information available concerning the number of customers 

for services involving online and mobile transfer services, through which Intrust customers may 

transfer funds either between that customer's accounts, or to third parties, using the internet or a 

mobile device, this information is included within the documents Bates-labeled 0-04376-79. 
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INTERROGATORY NO. 25 

Identify the number of customers that You have had, annually for each of the past ten 

years, from any products or services for consumer peer-to-peer money transfers (whether intra-

bank or inter-bank) that You have ever offered using any of Opposer's Marks (stated separately 

for each year and separately for each of Opposer's Marks). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Peer to peer" is vague and undefined and intra-bank and inter-bank transfers 

would include vhtually every transaction. 

Michael J, Norton, #18732 

Without waiving any objections, Opposer incorporates its response to Interrogatory No. 

24 and the document Bates-labeled 0-02670. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has info1mation available concerning the number of customers 

for services involving online and mobile transfer services, through which Intrust customers may 

transfer funds either between that customer's accounts, or to third parties, using the internet or a 

mobile device, this information is included within the documents Bates-labeled 0-04376-79. 
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INTERROGATORY NO. 31 

Identify each and every service or product for consumer peer-to-peer money transfers 

(whether intra-bank or inter-bank) that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Peer to peer" is vague and undefined and intra-bank and inter-bank transfers would include 

viiiually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

SUPPLEMENTAL ANSWER: 

Intrust currently offers the following online and mobile transfer services, through which 

Intrust customers may transfer funds either between that customer's accounts, or to third parties, 

using the internet or a mobile device: Mobile Banking, Personal Online Services, Online Bill 

Pay, and External Transfers. See 0-02650-69, 0-04378-79 and 0-04380-88. 

Personal Online Services allows Intrust customers to conduct the following activities 

online: 

• Check balances. View real-time balances for the customer's Intrust deposit accounts, 

credit cards and personal loans. 

• Monitor account activity. See the details or conduct searches of the transactions that have 

occurred on the customer's accounts. Sorting and filtering enables customers to create 
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flexible views of the customer's transactions and categorize them to track expenses and 

quickly look up specific items. 

• Transfer funds. Schedule transfers, including future-dated transfers, between Intrust 

accounts at a frequency that the customer selects, and allows customers to keep tabs on 

pending transfers. Qualified accounts can also transfer funds between Intrust personal 

checking, savings, and money market accounts and accounts at other financial institutions 

in the United States. 

• Order checks. 

• Stop payments. Place a stop payment on a check that has not cleared the customer's 

account; review history for each stop check request. 

• Make credit card payments. Pay the customer's Intrust credit card and the customer's 

payment can post the same day. 

• Create alerts. Set up e-mail alerts to notify the customer when an account balance reaches 

a designated amount, when a transfer is complete, when a check clears or when a time 

deposit (CD) matures. 

• View statements and images. Download the customer's monthly statements and view 

images of transactions. 

• Open accounts. Review the variety of accounts offered, and then open an account by 

completing the application online. 

• Communicate with customer service. From within the service, send secure messages to 

and receive secure messages from Intrust Online Services Support. 
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• Pay the customer's bills. Online Bill Pay allows Intrust customers to send bill payments 

to any company that sends the customer a bill, or any person or organization, such as a 

friend or charity, the customer wishes to send a payment. 

• Quicken® Banking. The customer can download transactions directly from the 

customer's Intrust checking and savings accounts. Check balances, transfer money, pay 

bills and more. 

• Enroll in Mobile Banking. A customer can access and manage the customer's Intrust 

accounts from a phone or mobile device. View account balances, pay bills, transfer funds, 

and locate nearby banking centers and A TMs. 

Online External Transfers allows an Intrust customer to move funds between the 

customer's Intrust Bank personal checking, savings, and money market accounts and accounts at 

other financial institutions in the United States. 

Online Bill Pay allows Intrust customers to send bill payments to any company that sends 

the customer a bill, or any person or organization, such as a friend or charity, the customer 

wishes to send a payment. 

.Mobile Banking allows Intrust customers to transfer funds between the customer's 

accounts, deposit checks using the customer's phone's camera, and pay bills in the same manner 

as Online Bill Pay. 

To date, Intrust has not offered services that enable individual customers, using online or 

mobile means, to instantly transfer funds (from that sending person's account with Intrust or 

otherwise) to another individual person - either within or outside of the United States - using the 

recipient's email address, mobile telephone number, or social media account so that the recipient 

receives the money by a method through a non-Intrust location or account. However, Intrust has 
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researched and considered these types of services and intends to offer such services in the near 

future. 

To the extent information concerning the number of transactions identified above, and/or 

the number of customers who have conducted such transactions is reasonably available, that 

information is provided in the document produced at 0-04262-731; 0-04376-77, and 0-04378-

79. 

To the extent the total amount of fees received for the services identified above is 

available, that information is provided in the document produced at 0-04378-79. 

The identification of which of Opposer's Marks are used with which of the services 

identified above is provided in the document produced at 0-04 3 78-79. 

INTERROGATORY NO. 32 

For each service or product identified in response to Interrogatory No. 31, state the time 

period(s) during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

Michael J. N01ton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 
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SUPPLEMENTAL ANSWER: 

See 0-04378-379, which states the time period during which Intrust has offered Mobile 

Banking, Personal Online Services, Online Bill Pay, and External Transfers. 

FOULSTON SIEFKIN LLP 
1551 N. Waterfront Parkway, Suite 100 
Wichita, Kansas 67206-4466 
Telephone: 316-291-9743 
Fax: 866-346-2031 

Michael J. Norton, KS #18732 
William P. Matthews, KS #18237 
nmorton@foulston.com 
wmatthews@foulston.com 
Attorneys for Opposer 
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CERTIFICATE OF SERVICE 

I certify that on this 31'' day of January, 2014, a copy of Opposer Intrust Financial 

Corporation's Supplemental Responses to Interrogatories was served via electronic mail and 

by placing the same in the U.S. Mail, first class, postage prepaid, to counsel ofrecord as follows: 

James D. Nguyen (JimmyNguyen@dwt.com) 
DA VIS WRIGHT TREMAINE LLP 
865 S Figueroa Street, Suite 2400 
Los Angeles, CA 90017 
Attorneys for Applicant 

Michael J. Norton, KS #18732 
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Intrnst Financial Corporation, 

Opposer, 

v. 

nTrust Corp., 

Applicant, 

STATE OF KANSAS ) 
) SS: 

COUNTY OF SEDGWICK ) 

VERIFICATION 

) 
) 
) 
) 
) 
) 
) 
) 
) 

Opposition No. 91204456 
Application Serial No.: 85/250992 
Mark: NTRUST 

Lisa Elliott, oflegal age, being duly sworn upon oath, states: 

That I am the Marketing and Advertising Manager of Opposer Intrust Financial 
Corporation and am authorized to make this verification; that I have read the contents of the 
foregoing Supplemental Answers to liite1rngatories and know the contents thereof; that the 
matters stated in the foregoing Supplemental Answers are not all within my personal knowledge 
and that 1 am infonned and believe that there is no single officer ofintrust Financial Corporation 
who has personal knowledge of all such matters; that the facts stated in the foregoing 
Supplemental Answers have been assembled by authorized employees and counsel of Intrust 
Financial Corporation; that I am informed by said employees and counsel that the facts stated in 
the foregoing Supplemental Answers are true and correct; and that subject to the limitations as 
set fmih herein, the foregoing Supplemental Answers are hue and correct to the best of my 
knowledge, information and belief. 

Marketing and Adve1tising Manager 

SUBSCRIBED AND SWORN TO before me this31 day of January, 2014. 

My Appointment Expires: 

('I,, NANCY L MENDELL 
t:.· Ｚ［ｾｊ＠ N11;iy ｐｴＮＧ｢ｬｩ｣ｾ＠ Stala of Kansas 
ﾷＧＮｾｲ｟ＮＺＮｰｾｾｾＭｅｅｩｲ｣ｳ＠ .- ｴｾ＠ /$ 

"-p '\u'! C-1j rA }r)Je-a, d./.£12 
Notary ｐｵ｢ｬｩｾ＠
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE BEFORE THE 
TRADEMARK TRIAL AND APPEAL BOARD 

lntrust Financial Corporation, ) 
) 
) 
) 
) 
) 
) 
) 
) 

Opposer, 

v. 
Opposition No. 91204456 
Application Serial No.: 85/250992 
Mark: NTRUST 

nTrust Corp., 

Applicant, 

OPPOSER INTRUST FINANCIAL CORPORATION'S 
SUPPLEMENTAL RESPONSES TO INTERROGATORIES 

COMES NOW Opposer Intrust Financial Corporation ("Intrust"), without waiving its 

· prior objections, and for its supplemental responses to Applicant's Interrogatories, states the 

following: 

GENERAL OBJECTIONS 

I. Intrust's responses to the Interrogatories are based on the information available as 

of the date indicated on the last page, and Intrust reserves the right to supplement, amend, and/or 

withdraw these responses should future investigation indicate that such supplementation, 

amendment, and/or withdrawal is necessary. 

2. Intrust objects to the Interrogatories to the extent that they seek information that is 

not relevant to a claim or defense of any party and is not reasonably calculated to lead to the 

discovery of admissible evidence. 

3. Intrust objects to the Interrogatories to the extent that they purport to impose upon 

lntrust obligations beyond those authorized by TBMP Rule 402.01 or other applicable law. 



4. Intrust objects to the Interrogatories to the extent they call for information 

protected by the attorney-client privilege, the attorney work product doctrine or any other 

protection, privilege, or immunity recognized by law. 

SUPPLEMENTAL RESPONSES TO INTERROGATORIES 

INTERROGATORY NO. 14 . 

For each of Opposer's Marks, state the annual amount of advertising and promotional 

costs expended by You in connection with the goods and services offered by You in connection 

with that specific Opposer Mark for the past ten years. 

ANSWER: 

Opposer objects to this interrogatory as overbroad and unduly burdensome. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its answer the document Bates-

labeled 0-03967, which states advertising and promotional costs incurred by Intrust during the 

past five years. 

SUPPLEMENTAL ANSWER: 

Opposer also incorporates the document Bates-labeled 0-04372, which shows the cost of 

particular advertising campaigns and is also responsive to Request for Production Nos. 6 and 13-

21. 

INTERROGATORY NO. 22 

Identify the percentage of total gross revenue that You have earned, annually for each of 

the past ten years, from any products or services for consumer peer-to-peer money transfers 

(whether intra-bank or inter-bank) that You have ever offered using any of Opposer's Marks 

2 



(stated separately for each year, and to the extent available, separately for each of Opposer's 

Marks and for each product or service). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Peer to.peer" is vague and undefined and intra-bank and inter-bank transfers 

would include virtually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer reincorporates its response to Interrogatory No. 

20, above. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has available to it information regarding revenue earned from 

products or services involving online and mobile transfer services, through which Intrust 

customers may transfer funds either between that customer's accounts, or to third parties, using 

the internet or a mobile device, this information is included within the documents Bates-labeled 

0-04378-79, while total income is stated in 0-03957-61. 

INTERROGATORY NO. 23 

Identify the number of customers that You have had, annually for each of the past ten 

years, for products or services offered using each of Opposer's Marks (stated separately for each 

year, and to the extent available, separately for each of Opposer's Marks). 
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ANSWER: 

Opposer objects on the grounds that this interrogatory is overly broad, and unduly 

burdensome. 

Michael J. Norton, #18732 

Opposer is unable to separately identify the number of customers for each of its products 

and services that it has offered or to state such information separately for each of Opposer's 

Marks. Further, Opposer uses the INTRUST mark with all of its services and products. Thus, 

all of Opposer's customers have used products or services offered by Opposer using the 

INTRUST mark. 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02670. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has information available concerning the number of customers 

for services involving online and mobile transfer services, through which Intrust customers may 

transfer funds either between that customer's accounts, or to third patties, using the internet or a 

mobile device, this information is included within the documents Bates-labeled 0-04376-79. 

INTERROGATORY NO. 24 

Identify the number of customers that You have had, annually for each of the past ten 

years, from products or services offered through Internet, mobile or other means of digital 

transmission using each of Opposer's Marks (stated separately for each year and separately for 

each of Opposer's Marks). 

ANSWER: 
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Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. The term "digital transmission" is vague and undefined and could include virtually 

all consumer transactions. 

Michael J. Norton, #18732 

Opposer is unable to separately identify the number of customers for each of its products 

and services that it has offered or to state such information separately for each of Opposer's 

Marks. Further, all of Opposer's services and products are offered through the internet, mobile, 

or other means of "digital transmission" using the INTRUST mark. Thus, all of Opposer's 

customers have used products or services that are offered through the internet, mobile, or other 

means of"digital transmission" using the INTRUST mark. 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02670. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has information available concerning the number of customers 

for services involving online and mobile transfer services, through which Intrust customers may 

transfer funds either between that customer's accounts, or to third parties, using the internet or a 

mobile device, this information is included within the documents Bates-labeled 0-04376-79. 
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INTERROGATORY NO. 25 

Identify the number of customers that You have had, annually for each of the past ten 

years, from any products or services for consumer peer-to-peer money transfers (whether intra-

bank or inter-bank) that You have ever offered using any of Opposer's Marks (stated separately 

for each year and separately for each of Opposer's Marks). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, and unduly 

burdensome. "Peer to peer" is vague and undefined and intra-bank and inter-bank transfers 

would include virtually eve1y transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates its response to Interrogatmy No. 

24 and the document Bates-labeled 0-02670. 

SUPPLEMENTAL ANSWER: 

To the extent that Opposer has information available concerning the number of customers 

for services involving online and mobile transfer services, through which Intrust customers may 

transfer funds either between that customer's accounts, or to third parties, using the internet or a 

mobile device, this information is included within the documents Bates-labeled 0-04376-79. 
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INTERROGATORY NO. 31 

Identify each and every service or product for consumer peer-to-peer money transfers 

(whether intra-bank or inter-bank) that You have ever offered using any of Opposer's Marks. 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

"Peer to peer" is vague and undefined and intra-bank and inter-bank transfers would include 

virtually every transaction. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 

SUPPLEMENTAL ANSWER: 

Intrust currently offers the following online and mobile transfer services, through which 

Intrust customers may transfer funds either between that customer's accounts, or to third parties, 

using the internet or a mobile device: Mobile Banking, Personal Online Services, Online Bill 

Pay, and External Transfers. See 0-02650-69, 0-04378-79 and 0-04380-88. 

Personal Online Services allows lntrust customers to conduct the following activities 

online: 

• Check balances. View real-time balances for the customer's lntrust deposit accounts, 

credit cards and personal loans. 

• Monitor account activity. See the details or conduct searches of the transactions that have 

occurred on the customer's accounts. Sorting and filtering enables customers to create 
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flexible views of the customer's transactions and categorize them to track expenses and 

quickly look up specific items. 

• Transfer funds. Schedule transfers, including future-dated transfers, between Intrust 

accounts at a frequency that the customer selects, and allows customers to keep tabs on 

pending transfers. Qualified accounts can also transfer funds between Intrust personal 

checking, savings, and money market accounts and accounts at other financial institutions 

in the United States. 

• Order checks. 

• Stop payments. Place a stop payment on a check that has not cleared the customer's 

account; review history for each stop check request. 

• Make credit card payments. Pay the customer's Intrust credit card and the customer's 

payment can post the same day; 

• Create alerts. Set up e-mail alerts to notify the customer when an account balance reaches 

a designated amount, when a transfer is complete, when a check clears or when a time 

deposit (CD) matures. 

• View statements and images. Download the customer's monthly statements and view 

images of transactions. 

• Open accounts. Review the variety of accounts offered, and then open an account by 

completing the application online. 

• Communicate with customer service. From within the service, send secure messages to 

and receive secure messages from Intrust Online Services Support. 
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• Pay the customer's bills, Online Bill Pay allows Intrust customers to send bill payments 

to any company that sends the customer a bill, or any person or organization, such as a 

friend or charity, the customer wishes to send a payment. 

• Quicken® Banking. The customer can download transactiops directly from the 

customer's Intrust checking and savings accounts. Check balances, transfer money, pay 

bills and more. 

• Enroll in Mobile Banking. A customer can access and manage the customer's Intrust 

accounts from a phone or mobile device. View account balances, pay bills, transfer funds, 

and locate nearby banking centers and A TMs. 

Online External Transfers allows an Intrust customer to move funds between the 

customer's In trust Bank personal checking, savings, and money market accounts and accounts at 

other financial institutions in the United States. 

Online Bill Pay allows Intrust customers to send bill payments to any company that sends 

the customer a bill, or any person or organization, such as a friend or charity, the customer 

wishes to send a payment. 

Mobile Banking allows In trust customers to transfer funds between the customer's 

accounts, deposit checks using the customer's phone's camera, and pay bills in the same manner 

as Online Bill Pay. 

To date, Intrust has not offered services that enable individual customers, using online or 

mobile means, to instantly transfer funds (from that sending person's account with Intrust or 

otherwise) to another individual person -either within or outside of the United States - using the 

recipient's email address, mobile telephone number, or social media account so that the recipient 

receives the money by a method through a non-Intrust location or account. However, Intrust has 
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researched and considered these types of services and intends to offer such services in the near 

future. 

To the extent information concerning the number of transactions identified above, and/or 

the number of customers who have conducted such transactions is reasonably available, that 

information is provided in the document produced at 0-04262-731; 0-04376-77, and 0-04378-

79. 

To the extent the total amount of fees received for the services identified above is 

available, that information is provided in the document produced at 0-04378-79. 

The identification of which of Opposer's Marks are used with which of the services 

identified above is provided in the document produced at 0-04378-79. 

INTERROGATORY NO. 32 

For each service or product identified in response to Interrogatory No. 31, state the time 

period(s) during which You offered such service or product (including identifying any period of 

discontinuation or interruption). 

ANSWER: 

Opposer objects on the grounds that this interrogatory is vague, overly broad, unduly 

burdensome, and not reasonably calculated to lead to the discovery of admissible evidence. 

Michael J. Norton, #18732 

Without waiving any objections, Opposer incorporates as its response the document 

Bates-labeled 0-02650-69. 
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SUPPLEMENTAL ANSWER: 

See 0-04378-379, which states the time period during which Intrust has offered Mobile 

Banking, Personal Online Services, Online Bill Pay, and External Transfers. 

FOULSTON SIEFKIN LLP 
l 551 N. Waterfront Parkway, Suite 100 
Wichita, Kansas 67206-4466 
Telephone: 316-291-9743 
Fax: 866-346-2031 

Michael J. Norton, KS # 18732 
William P. Matthews, KS # l 823 7 
1111iorton@foulston.com 
wmatthews@foulston.com 
Attorneys for Opposer 
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CERTIFICATE OF SERVICE 

I certify that on this 31'' day of January, 2014, a copy of Opposer Intrust Financial 

Corporation's Supplemental Responses to InteHogatories was served via electronic mail and 

by placing the same in the U.S. Mail, first class, postage prepaid, to counsel of record as follows: 

James D. Nguyen (JimmyNguyen@dwt.com) 
DA VIS WRIGHT TREMAINE LLP 
865 S Figueroa Street, Suite 2400 
Los Angeles, CA 90017 
Attorneys for Applicant 

Michael J. Norton, KS #18732 
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Intrust Financial Corporation, 

Opposer, 

V. 

nTmst Corp., 

Applicant, 

STATE OF KANSAS ) 
) SS: 

COUNTY OF SEDGWICK ) 

VERIFICATION 

) 
) 
) 
) 
) 
) 
) 
) 
) 

Opposition No. 91204456 
Application Serial No.: 85/250992 
Mark: NTRUST 

Lisa Elliott, of!egal age, being duly sworn upon oath, states: 

That I am the Marketing and Advertising Manager of Opposer Intrust Financial 
Corporation and am authorized to make this verification; that I have read the contents of the 
foregoing Supplemental Answers to lnte1Togatories and know the contents thereat; that the 
matters stated in the foregoing Supplemental Answers are not all within my personal knowledge 
and that I am infom1ed and believe that there is no single officer ofintrust Financial Corporation 
who has personal knowledge of all such matters; that the facts stated in the foregoing 
Supplemental Answers have been assembled by authorized employees and counsel of Intrust 
Financial Corporation; that I am infoID1ed by said employees and counsel that the facts stated in 
the foregoing Supplemental Answers are true and correct; and that subject to the limitations as 
set f01ih herein, the foregoing Supplemental Answers are true and correct to the best of my 
knowledge, infomrntion and belief. 

Marketing and Adve1iising Manager 

SUBSCRIBED AND SWORN TO before me thisJl_ day of January, 2014. 

My Appointment Expires: 

('.\, NANCY L. MENDELL 
t:• Ｚﾷ［［Ｚｾ＠ ti;!<;ry Public· Stala o.f Kansas 
ﾷｾｲ｟ＮＮＧＮｰｰ｟ｬ｟ﾧ｟Ｚ［ｉ［ｩｲ･ｳ＠ ... Ｎｴｾ＠ 1$ 

'--p Ｏｫｍｾ＠ ｾ＠ ;/, J')1££J" r;Ufr 
Notary Public 
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INTRUST Online Bill Pay and e·Bill Presentment Terms and Conditions 

This Agreement is between you and INTRUST Bank, N.A. ("Bank") and governs the use of the Online Bill 
Pay ("Online Bill Pay") and e-Bill Presentment ("e·Bills") services (jointly referred to as "Services") on this 
web site. When you enroll your account(s), you agree to the terms and conditions of this Agreement as 
well as the Internet User Agreement and the Online Banking and Mobile Banking Agreement. If you are a 
Consumer you also agree to the terms and conditions of the Electronic Fund Transfers Disclosure. If you 
are a Business, you also agree to execute the Certificate of Resolution Authorizing Use of Internet 
Banking ("Resolution"). (Bank will send you the Resolution at your request or upon your acceptance of 
this Agreement.) 

All provisions contained in this Agreement apply to both Consumer and Business accounts 
unless otherwise specifically stated. 

DEFINITIONS: 

As used in this Agreement, the following terms have the following meanings: 

• 
• 

• 

• 

• 
• 
• 

• 

• 
• 

• 

• 

• 

"Business Day" means Monday through Friday, excluding Federal holidays . 
"Business" means a customer who is an entity enrolling accounts which are used for a business 
purpose and not for personal, family or household purposes. 
"Consumer" means a customer who is a natural person enrolling accounts which are used 
primarily for personal, family or household purposes. 
"Cutoff Time" means 8:00 P.M. Central Time on any Business Day and is the time by which you 
must transmit instructions to have them considered entered on that particular Business Day. 
"e·Bills" means the electronic presentment of bills from Payees . 
"ePayment" means an electronic payment transmitted by automated clearing house (ACH) . 
"Payee" means the merchant or other person or entity to whom you wish a payment to be 
directed. 
"Payment Account" means your checking or NOW account from which all bill payments will be 
made. 
"Payment Amount" means the amount in US dollars you authorize to be paid to a Payee . 
"Payment Date" means the Business Day upon which your Payment Account will be debited . 
(Sometimes referred to as "Send On Date".) 
"Payment Instruction" means the information provided by you for a bill payment to be made to 
your Payee. 
"Pending Payment" means any Payment Instruction which you have ordered to be made which 
has not been canceled by you before the Cutoff Time on the Payment Date. 
"Repeating Payment" means an automatic recurring payment to the same Payee for the same 
Payment Amount which you can authorize for payment up to 364 days in advance. 

ONLINE BILL PAY and e-BILLS 

You must be at least eighteen (18) years of age to enroll in the Services and a resident of the United 
States. In order to use the Services, you must maintain at least one checking or NOW account with the 
Bank. You must provide a valid email address to the Bank and maintain access to the Internet. It is your 
responsibility to notify the Bank of any and all changes to your email address. The Bank accepts no 
responsibility or liability for the consequences of your failure to notify the Bank of all changes to your 
email address. 

ONLINE BILL PAY: 

In order to use Online Bill Pay, you must maintain at least one checking or NOW account with the Bank 
designated as Payment Account(s). You may pay bills only in US dollars to Payees located in the United 
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States (including Guam, Puerto Rico, U.S. Virgin Islands and U.S. military bases). You may enter 
Payment Instructions for a one time payment or for Repeating Payments up to 364 days in advance. The 
minimum payment you may request is $.01 and the maximum is $9,999.99. 

Repeating Payments may be scheduled on a regular basis: weekly, bi-weekly, twice a month, monthly, 
every two months, quarterly, semi-annually or annually. 

If you are a Consumer, you may make payments to or at the direction of government agencies, 
organizations and institutions, and court directed payments. The Bank has limited ability to research any 
issues arising from such government or court directed payments and will not be responsible for any late 
fees or penalties incurred by the use of Online Bill Pay for such payments. 

By providing the names and account information of your Payees, you authorize the Bank to follow the 
Payment Instructions that it receives through Online Bill Pay. When the Bank receives a Payment 
Instruction, you authorize the Bank to debit your Payment Account on the Payment Date and remit funds 
on your behalf. You agree to only instruct the Bank to make a withdrawal when a sufficient balance is or 
will be available in your Payment Account on the Payment Date (including any overdraft protection plan 
which may be connected to the Payment Account). If you do not have a sufficient balance, including 
available credit under any overdraft protection plan, you agree that the Bank may at its sole discretion 
follow your Payment Instructions even though a debit to your Payment Account may result in or increase 
an overdraft. Whether or not the Bank honors your Payment Instruction, the Bank reserves the right to 
impose a non-sufficient funds or overdraft fee. The Bank is under no obligation to notify you if a payment 
is not completed because there are non-sufficient funds in your Payment Account (including any available 
credit under any overdraft protection plan) to process the transaction. You shall remain obligated to the 
Bank for any and all overdrafts and related fees imposed on your account in accordance with the most 
current applicable Personal Accounts Fee Schedule or Business Accounts Fee Schedule. 

BILL PAY PROCESSING: 

Payment Instruction entered must include a Payment Date (Send On Date). You should select a Send On 
Date based upon the actual payment due date on your bill, not the late date or a date in the grace period. 
The Send On Date should allow sufficient time for processing the transaction and remitting the funds 
(either by ePayment or check) to the Payee. No less than three business days should be allowed, after 
Bank processing, for remittance of funds if by ePayment. No less than five business days should be 
allowed, after Bank processing, for remittance if by check. (For example, if the actual due date of the bill 
is Wednesday the 9th the latest date that should be chosen as the Send On Date is Friday the 4th, if 
remittance is by ePayment, or Wednesday the 2nd if remittance is by check.). The determination of 
whether payment is made by ePayment or check is at the sole discretion of the Bank and will be based 
primarily on acceptance of ePayments by specific Payees. The Bank is not responsible for any charges 
imposed, or any other action, by a Payee resulting from a late payment, including any applicable finance 
charges and/or late fees. 

Payment Instructions may be processed either electronically or via check. You may schedule multiple 
payments to the same Payee with the same Payment Date so long as they .are for differing Payment 
Amounts. If you enter multiple payments to the same Payee with the same Payment Date and in the 
same Payment Amount, Online Bill Pay will not send the duplicate payments. When more than one 
customer schedules a payment to the same Payee on the same date, all such payments may be 
consolidated and one electronic file or check may be issued to the Payee. 

Since your Payment Instructions are transmitted by computer, the payment will not be sent to the Payee 
with the Payee's payment stub. Payments received without the payment stub are sometimes processed 
at a different location. In addition, some Payees take longer to process payments made without payment 
stubs. It is your responsibility to contact your Payees to ensure that the address provided in your Payment 
Instruction is the correct address and that you allow sufficient time for the Payment to be sent and posted 
by the Payee. 
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CANCELLING PAYMENTS AND PLACING STOP PAYMENTS: 

You may cancel or change any Payment Instruction prior to the Cutoff Time on the Payment Date. If the 
payment has been made by check, you may request a stop payment be placed on that check by 
contacting Customer Service at (800) 999-4048 or at (316) 383-1340. No stop payment will be placed if 
the check has already been presented for payment. If you request a stop payment on a Repeating 
Payment, it will not affect future Repeating Payments unless you enter new Payment Instructions. You 
may be charged for each stop pay request in accordance with the most current applicable Personal 
Accounts Fee Schedule or Business Accounts Fee Schedule. 

No stop payment can be placed after the Cutoff Time on the Payment Date if the payment has been 
made by ePayment. 

GENERAL ONLINE BILL PAY PROVISIONS: 

The Bank will use its best efforts to make your payments properly and in accordance with your Payment 
Instructions. The Bank shall not be responsible and shall have no liability for any payment it is unable to 
complete due to any of the following circumstances: 

1. Through no fault of the Bank, your Payment Account does not contain sufficient funds (including 
any overdraft protection plan which may be connected to the Payment Account) to complete the 
transaction. 

2. Online Bill Pay is not working properly and you know or have been advised of the malfunction 
before you execute the transaction. 

3. You have not provided correct information regarding the Payee. 
4. Circumstances beyond the control of the Bank (such as, but not limited to, telecommunications 

failure, acts of God, fire, riot, war, act of terrorism, or severe or adverse weather) prevent the 
proper execution of the transaction and the Bank has taken reasonable precautions to prevent 
the circumstances. 

If for any reason your access connection is interrupted during an on-line session or you have questions 
regarding whether your Payment Instructions were received by the Bank, please call an INTRUST 
Internet Specialist at (800) 999-4048 or at (316) 383-1340. 

MULTIPLE OWNERS/SIGNERS: 

If you are a Consumer and your Payment Account or transfer account is owned by more than one person, 
the Bank may act on the verbal, written or electronic direction of any one owner regarding the enrollment 
or termination of Online Bill Pay. Each owner who enrolls the account in Online Bill Pay will receive a 
separate User ID number and Password. A monthly fee as set forth in the current applicable Personal 
Accounts Fee Schedule or Business Accounts Fee Schedule will be charged for each owner (or non-
owner, if applicable) who receives a User ID. Regardless of the number of owners who enroll a Payment 
Account in Online Bill Pay, the bill payments from all Payment Accounts during the month will be 
aggregated for each User ID in determining the total number of bill payments for the assessment of any 
fees. 

If you are a Business, the Bank may act on the verbal, written or electronic directions of any one person 
authorized by the Resolution executed by you regarding the enrollment in Online Bill Pay. Only one User 
ID and Password will be issued to you regardless of the number of signers authorized on your accounts. 
Any person who has the User ID and Password (whether authorized or not) will have access to view 
account balances and transactions, stop payment of funds, transfer funds and pay bills from all accounts 
enrolled in INTRUST Online Banking as well as Online Bill Pay regardless of whether they had such 
access to all of the accounts previously, as well as view any e-Bills presented. 
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Any account, which requires two or more signatures to withdraw or transfer funds, may not be enrolled as 
the Payment Account. You agree not to change the account documentation to require two or more 
signatures until you have first notified the Bank to terminate the account as the Payment Account and the 
Bank has had reasonable opportunity to act on your request. You release the Bank from liability for any 
payments made from a Payment Account by any one person authorized to act as a signer on the account 
even though that person's authority to transfer or withdraw funds from the account by other means (e.g., 
by check) must be exercised jointly with one or more other persons. 

If you are a business and an authorized signer issues Payment Instructions which have not been properly 
authorized or are outside of the authorized signer's scope of authority, you assume the entire risk of loss 
and hold Bank, its directors, officers, employees and agents, harmless from all loss, liability, claims, 
demands, judgments or expenses arising out of or in any way connected with such use. 

GENERAL e-BILL PRESENTMENT PROVISIONS: 

Each Payee from whom you want to receive an e-bill must be set up in Online Bill Pay. By setting up a 
Payee on Online Bill Pay for e-Bills, you are authorizing the Bank to obtain your billing information on 
your behalf from the designated Payee. For each Payee either the Bank will contact the Payee through 
its website and obtain your billing information or the Payee will directly provide your billing information to 
the Bank electronically. 

For those Payees where the Bank contacts the Payee's website in order to retrieve your billing 
information, you will be required to establish an e-bill account with the Payee. Once the Payee e-bill 
account is established, the Bank will use your login information for that Payee's e-bill account on its 
website in order to obtain your billing information. For such Payees, you agree to provide your login 
information to the Bank and to promptly notify the Bank when there is a change to such login information. 

For those Payees where your billing information is directly provided to the Bank electronically, you agree 
to provide the Bank with sufficient information from your last statement in order to authenticate your 
request to the Payee. The information which shall be deemed sufficient for this purpose will vary by 
Payee. Once the request is authenticated, the Payee will provide a bill summary for each billing cycle 
along with a secure link to view the detailed e-bill. 

E-bills retrieved from a Payee's website will be available for viewing for a period of 18 months. Bill 
summary information received from Payees will also be available for viewing for a period of 18 months. 
Detailed e-bill information from those Payees providing summaries will be available on the Payees site in 
accord with their site's policies and practices. The Bank is not responsible for providing access to such 
detailed information after the Payee has deleted it from their site. 

The Bank is not responsible for the accuracy of the information contained in the e-bill. All billing 
questions and disputes must be communicated directly to the Payee. The Bank is not responsible for the 
failure to provide an e-bill for any Payee who does not provide the information to the Bank or for any 
Payee where the logon information provided by you does not access the Payee's website. 

RESPONSIBILITY FOR USER ID AND PASSWORD: 

It is your responsibility to maintain control and safeguard your User ID and Password. You are solely 
responsible for all Payment Instructions or other instructions which are authorized by the use of your User 
ID and Password regardless of who actually request them. You agree to periodically change your 
Password. In addition, you agree to change your Password upon request by the Bank. If you discover 
your User ID or Password has been stolen, you agree to notify the Bank immediately. 

SERVICE CHARGE AND CHANGES TO AGREEMENT: 

A monthly service fee will be charged to your Billing Account in accordance with the current applicable 
Personal Accounts Fee Schedule or Business Accounts Fee Schedule. This fee may be changed at any 
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time after prior notice to you. This Agreement may be revised at any time, effective upon posting the 
revised Agreement on this Internet Site. Continued use of the Services after posting of a revised 
Agreement or notice of a fee change will constitute acceptance and agreement to the revisions in the 
Agreement or changes in service fee. 

DISCONTINUATION OR TERMINATION OF SERVICES: 

In the event you wish to discontinue using Online Bill Pay, you must provide ten (10) days written notice 
prior to the actual discontinuation date. Written notice must be sent to INTRUST Internet Support, P.O. 
Box One, Wichita, Kansas 67201-9889. Once the Bank has acted on your discontinuation notice, the 
Bank will make no further bill payments, including any bill payments previously authorized. 

The Bank may terminate your use of Online Bill Pay, in whole or in part, at any time without prior notice. 
The Bank reserves the right to cancel Online Bill Pay to all customers, without prior notice. Your access 
to Online Bill Pay will be terminated automatically ifthe Payment Account is closed or access to the 
Payment Account is restricted for any reason. 

The Bank may terminate your enrollment in Online Bill Pay if your Online Bill Pay is inactive for a period 
of ninety (90) days. Inactive is defined as no bill payments in the last ninety (90) days and no active 
Payment Instructions. 

Discontinuation of Online Bill Pay, regardless if initiated by you or by Bank, will also terminate e-Bills. 
You will no longer have access to thee-bills unless you have saved them to an electronic file or if they 
can be accessed directly from the Payee's website. You will be responsible for re-initiating a paper bill 
with your Payees. The Bank will not be responsible for presenting any e-bills that are already in process 
at the time service is discontinued. 

Discontinuation or termination of the Services shall not affect your liability or obligation under this 
Agreement. 

GOVERNING LAW: 

This Agreement shall be governed by and construed in accordance with the law of the state of Kansas 
without regard to principles of conflicts of laws. 

THE FOREGOING SHALL CONSTITUTE THE BANK'S ENTIRE LIABILITY AND YOUR EXCLUSIVE 
REMEDY. BANK DOES NOT PROVIDE WARRANTIES OF ANY KIND, EITHER EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR OTHERWISE. IN NO EVENT 
SHALL THE BANK BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL OR EXEMPLARY DAMAGES INCLUDING, BUT NOT LIMITED TO, LOST PROFITS 
(EVEN IF ADVISED OF THE POSSIBILITY THEREOF) ARISING JN ANYWAY OUT OF THE 
INSTALLATION, USE OR MAINTENANCE OF YOUR EQUIPMENT AND/OR THE SERVICES. 
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On-Time Payment Guarantee 

INTRUST is committed to sending bill payments made through INTRUST Online Bill Pay to your 
designated payee on time and for the dollar amount you specify. If you properly follow the procedures 
described herein for INTRUST Online Bill Pay and the Services fails to send a payment according to the 
Payment Instructions received, INTRUSTwill bear responsibility for all late charges. In any other event, 
including but not limited to choosing a Send On Date which is not five Business Days before the due date 
or on or past the due date stated on your invoice, the risk of incurring and the responsibility for paying 
any and all late charges or penalties shall be borne by you. 

For this reason, it is recommended that all Send On Dates selected by you be no less than five Business 
Days before the actual due date, not the late date and/or a date in the grace period. (For example, the 
payment should be entered no later than Monday the 1" before 8 p.m., Central Time, for a payment to 
arrive on Friday the s'h, when the actual due date of the bill is Friday the 5th.) Payment Instructions 
entered afterthe Cutoff Time or on non-Business Days will be considered entered in the Service on the 
next Business Day. 

While it is anticipated that most transactions will be processed four Business Days after your selected 
Send Payment Date, it is understood that due to circumstances beyond the control of the Service, 
particularly delays in handling and posting payments by slow responding companies or financial 
institutions, some transactions may take a day or even a few days longer to be credited by your Payee to 
your account. 

These Guarantees cover transactions on INTRUST Online only and do not extend to any transaction on 
any third party site, whether or not such third party site is linked to or otherwise advertised on our site. 
These guarantees do not apply to bill pay using Quicken® Banking. These Guarantees do not cover 
transactions conducted with your user identification and password on INTRUST Bank Online if you have 
disclosed to others, or have otherwise been negligent in protecting, your user identification and 
password. 
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PERSONAL FINANCIAL MANAGER BILL PAY AND 
TRANSFER SERVICE TERMS AND CONDITIONS 

This Agreement is between you and INTRUST Bank, N.A. ("Bank") and governs the use of the Bill Pay Service ("Bill Pay 
Service')) and Transfer Service ("Transter Service") through a Personal Financial Manager ("PFM11

), such as but not limited 
to Quicken® or QuickBooks®, on this Web site. When you enroll your account(s), you agree to the terms and conditions of 
this Agreement as well as the Internet User Agreement. If you are a Consumer, you also agree to the terms and conditions 
of the Electronic Fund Transfers Act Disclosure. If you are a Business, you also agree to execute the Certificate of 
Resolution Authorizing Use of Internet Banking ("Resolution''). (Bank will send you the Resolution at your request or 
upon your acceptance of this Agreement.) 

All provisions contained in this Agreement apply to both Consumer and Business accounts unless other\vise 
specifically stated. 

Terms and conditions below pertaining to bill pay using a PFM do not apply to INTRUST OnLine Bill Pay. 

DEFINITIONS: 

As used in this Agreement, the following terms have the following ｩｮ･｡ｾｩｮｧｳＺ＠

• "Business Day" means 2:00 a.m. to the following 2:00 am. Monday through Friday, excluding Federal holidays. 

• "Business" means a customer who is an entity enrolling accounts which are used for a business purpose and not 

for personal, family or household purposes. 

• "Consu1ner" 1neans a custo1ner who is a natural person enrolling accounts '¥hich are used pritnarily for personal, 

family or household purposes. 

• "CutoffThne" means the tin1e by which you inust transmit instructions to have them considered entered on that 

particular Business Day. 

• "Payee" means the inerchant or other person or entity to whom you wish a payment to be directed. 

• "Pay1nent Account" n1eans your checking account from which all bill payments will be made. 

• "Payment A1nount" 1neans the ainount in US dollars you authorize to be paid to a Payee. 

• "Payment Date" means the Business Day upon which your payment will be sent. 

• "Payinent Instruction" 1neans the infonnation provided by you for a bill payn1ent to be made to your Payee. 

• "Pending Pay1nent" means any Payment Instruction which you have ordered to be made vvhich has not been 

canceled by you before the Cutoff Time on the Payment Date. 

• "PFM Service" means both the Bill Payment Service and the Transfer Service and all other functions available 

through your PFM. 

• "Repeating Pay1nent" 1neans an automatic recurring payment to the same Payee for the same Payment A1nount 

which you can authorize for pay1nent up to one year in advance. 

• "Transfer Instruction,, 1neans the infonnation provided by you tOr a transfer of funds behveen two or 1nore 

enro11ed accounts. 

BILL PAY: 

In order to use the Bill Pay Service, you 1nust 1naintain at least one account with INTRUST Bank designated as the 

Payment Account. The Payment Account must be a checking account. You 1nay pay bilJs only in US dollars to Payees 

located in the United States (including Guam, Puerto Rico, U.S. Virgin Islands and U.S. military bases). You may enter 

Payment Instructions for a one time payment or for Repeating Pay1nents up to 364 days in advance. ＭＮ••ＧＢＢＡＡＡＡＡＡｾｾＭＭＮＮＬＮ＠
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Repeating Payments may be scheduled on a regular basis: weekly, bi-weekly, 1nonthly, bi-monthly, semi-1nonthly, 

quarterly, semi-quarterly or annually. 

If you are a Consumer, you may make payrnents to or at the direction of government agencies, organizations and 

institutions, and court directed payments. The Bank has limited ability to research any issues arising from such governrnent 

or court directed payments and will not be responsible for any late fees or penalties incurred by the use of the Bill Payment 

Service for such payments. 

By proViding the names and account infonnation of your Payees, you authorize the Bank to follow the Payment 

Instructions that it receives through the Bill Payment Service. When the Bank receives a Pay1nent Instruction, you 

authorize the Bank to debit your Payment Account and rernit funds on your behalf. You agree you will instruct the Bank to 

make a withdrawal only when a sufficient balance is or will be available in your Payment Account on the Payment Date 

and on the date your Payment Account is debited (including any overdraft protection plan which may be connected to the 

Payment Acc?unt). If you do not have a sufficient balance, it?cluding available credit under any overdraft protection plan, 

you agree that the Bank may at its sole discretion follow your Payment Instructions even though a debit to your Payment 

Account may result in or increase an overdraft. Whether or not the Bank honors your Payment Instruction, the Bank 

reserves the right to impose a non-sufficient funds or overdraft fee. The Bank is under no obligation to notify you if a 

payrnent is not completed because there are non-sufficient funds in your Pay1nent Account (including any· available credit 

under any overdraft protection plan) to process the transaction. 

Bill Pay Processing: 

You will be directed by your PFM regarding entering Payment Instructions. You may schedule multiple payrnents to the 

sa1ne Payee with the sa1ne Payment Date so long as they are for differing Payment Amounts. Multiple recurTing payments 

rnay not be scheduled for the same Payee. If you enter 1nultiple payments to the same Payee with the sarne Payn1ent Date 

and in the same Payment Arnount, the Bill Payment Service will not send the duplicate payrnents. 

Payment Instructions may be processed either electronically or via check. Payment by check will be by a check drawn on 

your account. Funds will be withdrawn from your Payment Account at the titne the check is presented for payrnent. When 

payment is electronic and more than one customer schedules a payment to the same Payee on the same date, all such 

payments may be consolidated and one electronic file sent. Funds \vill be withdrawn from your Payment Account at the 

time indicated by-your PFM. 

Since your Payment Instructions are transmitted by con1puter, the pay1nent will not be sent to the Payee with the Payee's 

pay1nent stub. Payments received without the payment stub are so1netimes processed at a different location. In addition, 

some Payees take longer to process payrnents made without payment stubs. It is your responsibility to contact your Payees 

to ensure that the address provided in your Payment Instruction is the correct address and that you al1ow sufficient thne for 

the Payment to be sent and posted by the Payee. The Bank is not responsible for any charges imposed, or any other action, 

by a Payee resulting frorn a payment which is late for any reason, including any applicable finance charges and/or late fees. 

Canceling Payments and Placing Stop Payments: 

You inay cancel or change any Payment Instruction prior to the Cutoff Time on the Pay1nent Date. Iftlie payment has been 

made by check, you may request a stop payment be placed on that check by contacting Custon1er Service at 800-999-4048 
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or at 316-383-1340. No stop payment will be placed if the check has already been presented for payment. All stop pay 

requests on checks will be subject to the Bank's current stop pay111ent procedure. If you request a stop pay1nent on a 

Repeating Payment, further payments will be made to that Payee unless you enter new Payment Instructions. 

No stop payment can be placed after the CutoffTiine on the Payn1ent Date if the payment has been made electronically. 

TRANSFERS: 

To 1nake transfers between accounts you must maintain at least two deposit accounts with the Bank. Not all accounts are 

eligible to be used for transfers. The Bank reserves the right to limit transfer eligibility to certain types of accounts and to 

change eligibility require1nents fi·om time to time. Accounts established under the Uniform Gift to Minors Act (UGMA) or 

Unifonn Transfers to Minors Act (UTMA), estates, conservatorships or formal trust accounts are not eligible to make 

transfers. 

You authorize the Bank to transfer all funds as you instruct through your PFM. You may not cancel or stop a transfer of 

funds once you have entered the Transfer Instruction. If a transfer request is submitted after 2:00 a.m. Central time, funds 

fi·o1n the transfer may not be available until the next Business Day. 

You agree you \vill instruct the Bank to 1nake a transfer only when a sufficient balance is or will be available in your 

account at the tiine of the transfer (including any overdraft protection plan which may be connected to the account). If you 

do not have a sufficient balance, including available credit under any overdraft protection plan, you agree the Bank ｾ｡ｹＬ＠ at 

its sole discretion, follow your Transfer Instructions even though a debit to your account may result in or increase an 

overdraft. Whether or not the Bank honors your Transfer Instruction, the Bank reserves the right to impose a non-sufficient 

funds or overdraft fee. The Bank is under no obligation to notify you if a transfer is not completed because there are non-

sufficient funds in your account (including any available credit under any overdraft protection plan) to process the 

transaction. 

Any transfer made fi·om any of your savings or maximizer accounts is a restricted transfer subject to federal regulations. 

You may make up to six (6) transfers or withdrawals fro1n your account per 1nonthly statement cycle including 

preauthorized, automatic or telephone transfers. Each online transfer using a savings or maximizer account is considered a 

preauthorized or automatic transfer. 

GENERAL PROVISIONS: 

Transmission Interruptions: 

If for any reason your access connection is interrupted during an on-line session, you should follow the procedures 

provided by your PPM upon returning to the program. If you have questions regarding whether your Payment Instructions 

or Transfer Instructions were received by the Bank, please call customer service at 800-999-4048 or at 316-383-1340. 

Multiple o,vners/ Signers: 

If you are a Consu1ner and your Payment Account or transfer account is owned by more than one person, the Bank 1nay act on the 

verbal, written or electronic direction of any one owner regarding the enrolln1ent or te1n1ination of your PFM Service. Each owner 

who enrolls the account in the PFM Service will receive a separate individual account ID number and Personal Security Code, 
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however the account will be charged only one monthly service fee regardless of the number of owners enrolled. Regardless of the 

number of owners who enroll an account in the PFM Service, the bill pay1nents made by all owners from the account during the 

month will be aggregated in detennining the total number of bill payments for the assessment of any fees. 

If you are a Business, the Bank may act on the verbal, written or electronic directions of any one person authorized by the 

Resolution executed by you regarding the enrolhnent or termination of the PFM Service. Only one account ID number and 

Personal Security Code will be issued to you regardless of the number of signers authorized on your accounts. All 

authorized signers on each account who have the account ID number and Personal Security Code vvill have access to view 

account balances, account transactions, transfer funds and pay bills ｦｲｯＱｾ＠ all accounts enrolled in the PPM Service 

regardless of whether they had such access to all of the accounts previously. 

Any account which requires two or more signatures to withdraw or h·ansfer funds n1ay not be enrolled as the Payment 

Account or used for the transfer of funds. You agree not to change the account docun1entation to require two or more 

signatures until you have first notified the Bank to terminate the account as the Payment Account or as a transfer account 

and the Bank has had reasonable opportunity to act on your request. You release the Bank from liability for any payn1ents 

or transfers made from a Payment Account or a transfer account by any one person authorized to act as a signer on the 

account even though that person's authority to transfer or v.rithdraw funds fi·o1n the account by other 1neans (e.g., by check) 

1nust be exercised jointly \Vi th one or more other persons. 

If you are a Business and an authorized signer issues Payment Instructions or Transfer Instructions which have not been 

properly authorized or are outside of the authorized signer's scope of authority, you assu1ne the entire risk of loss and hold 

Bank, its directors, officers, employee and agents, hannless from all loss, liability, claims, demands, judgments or expenses 

arising out of or in any \Vay connected with such use. 

Service Charge and Changes to Agreement: 

A inonthly service fee will be charged to your Payment Account in accordance with the current fee schedule. This fee 1nay 

be increased only upon 30-day prior notice to you. This Agreement may be revised at any tilne upon reasonable notice to 

you. Continued use of the PFM Service will constitute acceptance and agreement to any revision in the Agreement or 

change in service fee. 

Discontinuation or Termination of PFM Service: 

In the event you wish to discontinue using the PPM Service, you 1nust contact INTRUST Internet Support in writing. 

Written notice of PPM Service discontinuance n1ust be provided ten (10) days prior to the actual discontinuation date and 

must be sent to INTRUST Internet Support, P.O. Box One, Wichita, Kansas ＶＷＲＰＱｾＹＸＸＹＮ＠ Once the Bank has acted on your 

discontinuation notice, the Bank will 1nake no further bill payments or transfers, including any bill payments or transfers 

previously authorized 

The Bank may terminate your use of this PFM Service, in whole or in part, at any time without prior notice. Your access to 

the PFM Service will be terminated automatically if the Payment Account is closed or access to the Payment Account is 

restricted _for any reason. 

Discontinuation or tennination of the PFM Service shall not affect your liability or obligation under this Agreement. 
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People Pay 

F I C'"'' g .,,:::) 

People Pay is a fast and easy way to send/receive money online. With People Pay customers can send money to their niece or 
nephew away at college, reimburse their friend for lunch or you can pay rent to your landlord. 

Industry Analysts report that there are 11 billion person-to-person transactions in the USA annually, or about 96 per household per 
year. 67% of these payments are made using cash or check today. With the right set of payment solutions, your on line and mobile 
channels can attract many of these "off line" payments. Financial institutions can benefit by playing an active role in capturing 
market share and revenue by offering alternatives to check/cash payment options. With FIS People Pay, Financial Institutions will 
foster a deeper relatlonship with the consumer by providing services that are useful and attractive while also appealing to an 
untapped audience which will drive alternative payment adoption and increase overall transaction activity. Consumers will engage 
more frequently which will increase adoption of e-Payments channel. 

Implementation 

The standard time frame for a People Pay conversion is approximately 6-8 weeks. This allows time for your organization to make 
decisions and approvals for branding options available that will determine the look and feel of your user interface. There are three 
types of pages that must be branded in People Pay: The landing Page, Splash Pages (for registered and unregistered users) and 
Modal Pages. The General Settings are the options applicable to font style, size, color, keywords, and icons for your site. Your brand 
will also establish the delivery options that will be offered to consumers. Those options can be offered as a default or they can be 
selected indtvidually. 

Funds verification - Direct Check model 

The People Pay product is on a funds verification model with only direct check option for those who would like to send a check 
payment, the checks are printed with the Sender's account and routing numbers like a personal check. If the bank would need to 
issue a stop, it would be done on the Fl's core system verses Customer Service Tool (CST}. As a direct check or draft is drawn directly 
on the consumer's checking account, the risk Is mitigated since the Fl has an opportunity to deny payment when the check is 
presented to them. 

People Pay - The User Experience 

People Pay is a separate product option on your on!ine banking menu. 

ｉｉｾ［ｾ［ｾｾ［ｾｾｾﾷ＠ ｌ｣ｲｾＭｾｾｴｾｾ［ｾｾｾ［ｦｦｩｾｴＭ ｾＺ［ｾＬｾｾｴＮ＠
-. ｓｾｾｴｈｩｙ＠ e1i!.;>dr1u-vko ｾＱＺｷＭｷＮＺ＾ｐｬ＠ 1!) fJ"Ai b.;1nu 
' - ' 
ＧＭＭＭｷ•ＭＺｴＭＢＢＧＭＢＢＧＢＢＧｾＭｾｾｾＢＢＧＭｾｾｾＢＢＧＭＢＧＢＧＢＭＢＢＧＧＧＢＢｾｾＭＢＭＬＬｬ＠
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People Pay Home Page 

The People Pay home page Is broken down Into three different sectionsj Contacts, Payment fnformation, and Pay1nents. 
Contatts: This section includes alf contacts that you have previously sent payments to or have previously entered. 
Payment Information: This section ｩｓＭＱＮｾｨ･ｲ･＠ a consu1ner initiates pay1nents. 
paymentat This section is a su1ntnary of payments that have gone out/been received for the ｣ｯｮｳｵｭ･ｲｾ＠

" l!t\ ._,, 
!11}. ｾＮＮＮＬＬＬＮＮＮＬＬＮＬＬ＠

Jin Ii'"" ＬＬｾｾ＠ .... 
j1£ ＢＢＧｾ＠
ｩｩｾﾷ＠ ｾ•ｖｊ＠
[f'-<;[:4.is,T;;;ii"' 

Making Payments in People Pay 

• Contacts 
• Payrnent fnfonnation 
• Payments 

tncoming 
Outgoing 

There are three current pay1nent options in People Pay: depositing into accountr sending via PayPal, and n1ailing a check. {There is a 
4th. When the_ Sender selects how to pay "En1ail pick{tp instructions to contact" this is caffed a Recipient Chooses payn1ent.) 

© 2013 fidelity Natiooal fnftl!TIBtion ｓ･ｲｶｩｾ＠ Inc, nnd lls sub!lidlaiie<:. 
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Payment 'fimelinns 

• Sank Deposit (A2A): Payments are sent in the next ACH window and received in 1-2 days. 
• Direct Check: A direct check is cut at end of business day and works the same as Bilf Pay today {based on fl's cut-

off time}. Defivery time is 3-5 days. 
• Via PayPal! Payments are sent immediately. 
• RecJpfent Claim; A notification afert is sent to the Recipient in1n1edfately; however, the n1oney is not f'delivered'' 

until the Recipient daims ft. 

New Payment- No contact 

Account to Account Payments 
PeilpiePay 

ＯｾﾷａＲａ＠
! 
j & ｏＡｴｖ｜［＼ｬｾｰ｢｟＠
I_ I a ＡｾﾢＮＡｾｰ＠ t:tlg";\ 

ＯＮｊｩﾷｊＡｲ｟Ｎ･ｾｭｩｩ＠
i - !i;.M;U .. 

ｬｾｊｾｦ＾Ｇﾥｔｬｽｾｴ＠

I 
!& ｊｴｽｍｨｾ［｡ｊｩ［ｩＺ＠
I 
jJ!i ｋｾｬｦｋｮｬｮ＠

The only Information required to 
enter a contact is Name, Email 
address or moblle phone. 

When making a payment, if additional 
Information is required that Is not In the 
contact's <Mails, the user will be prompted 
to enter the information . 

. Ｇ ［ｾ［ＡﾥｾｔｾｾｾｾＺｉｾＺ＠ Ｎｾｾ＿ｾｾｩｦｾｴＲｾｾＱｾ｛ｾＱＲｾＮＭｾ｛ＱＺＺｲＺｲｴｳＱ Ｑ｝ｪＬＮ•Ｎｬ＠ii .''" ＧＧｬＢＧＢＧＢＧＢＢＢＧｾｾＢＧＢＧＧＢＧＢ＠ ＢＢｾＢﾷＢＧＧ＠ ＮＬｾＬＮ＠ "''"tw ""uoe"> j 

ｾｾＺＬＬＮＢＺＺＢＧｾＢｾｾＧｾＢＢＢＢＧＢＧＧＢＢＧＢＢＧＧＧﾷＧﾷＢＢＧＧＢＧＢＧＧﾷＢＧＢＧＢＧＢＢＢＢＧＢＢｾｬｩｬＡＮＢＡｬＮｊ＠
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PayPal Payment 

When initiating a payment 
\ffa PayPal fn People Pay, 
the payment ls consldered 
available reaf·time. Each 
Client establishes a 
Sender fea which covers 
the cost of the PayPal 
convenience fee, and sets 
payment limits for each 
transaction. 

When making a 
payment via PayPal, 
the only information 
that is required ls a 
name and -emaif 
address. 

y'gii'n ｾＭＴｾ＠ !G_ Ｑｲ［ＮＮＮｾｾ＠ a ｒｩｩＧ＼ｩＺｾｴ｟ｬ｟ｬ［［ｩ＠ ¢,.J_ ｾＢＧＧｩＺｵ＠ ft'r ･ｊＨｊＬｻ｜Ｇｾ＠ ｾＭＮＮＺｾｬｩ＠ _li ｦｾｦｩ［ｦｊｩｾＴＡ＠ ｻｯＭｾ＠ ｩｬｾｮｩ＠ in ｈｬｬｾｬｴＬ＠
Th"<i ｾｩＩｬＧＡｩｩｩｴＭｗｮｴｾ＠ Ｍｾ･Ａｬｴ＠ fy ?c;yi'ai ｴｾ＠ ｬＡｬｩＺＺＬｾｩＺｩ｣ｪＬ＠ ｾﾷｻ｣ｩｈ＠ )_liil l(l.S !i> ＧｾｲﾷｦｩｲＬｵ］［＠

ｗｬｴ｜｜ｴｴｩｷｰｾｮｾｬｬ･ｲｴＷ＠

Yt11n:noJ11<i wi!!re;_,fr,.., !bit IMMf lhmufi; l'11i.PAI l:tj> 1r.117/1:}, 

On October 16, 2012, BILLPAY USE.ROS-has: sent you a PayPat payment for 
$30.00. 

Pers.onaf n1ess:age from 81UPAY; For laundry Dearest Oaughter!! 
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Check !'aymsnt 

ｊｯＭＢＧｾＢ＠

Jil. ｾＱＤ＼ＭＭＭｾｴ＠

I<!. ｬＡ＼ＭＧ｣ｲｾｊＧＭｦＭ［｟ｾ＠

ii/, ｬｬ［ｰ［ｱｩＬＬＮＬＮｾ＠

a. ＡＯｃｩｦｦＺＧＮｩＧｾｾｒＧＡＺｘ＠

Bi O!<lllW-A 

SA {;'0)1\f_;! 

ti!. ｴＺｵ•ｴｾｉ］＾＠

.!l. ｭＬｾＬＮＬ＠

ｾｾ＠ \i!/,"t")<li(l\f".!lf. 

ＢＴｴｾｩ［ｧｪＧＬｾＺ［Ａｊ＠

i 

ＧＭｾﾷﾷﾷﾷｾＭﾷＭＬ＠ I 
C'1 ｾＭ］ｾＭｾＭ｟ｊ＠ ! 

Ｍｾｩｬｩｩｩｾ＠ ------ ·-= ｾＭＺＺＺＭ［Ｚ｝＠ ______ ---1 
ＭＢＭＢＢＢＢＢＢＧＢｾ］ＬＮＮＮＮＮＮ］ＭＮｾ＠ ...... ,,_-=;'!'._..., ｾＭＢ＠ ＭＭｾＢＢＢＧＢＢｾＭｾ＠ JJ 

Ycufcabt1ulto mate--a-po:ymeotto Clerrn ｐ･ｲｫ･ＮｲｲｯｲｾｓＮｴｈｬｷｩｴｨ＠ a fl!eof52.U!J lo OOs.-.mt1m 1-(lft6.fl2. 
The pitymalrl \'tl!?mai!OO lu the a::ldress 1ffO\'ided. lflould YfHI like !ti coothve?y 

ｗｨ｡ｬＭｾｰｮｮｓ＠ nex11 
ｙｃｔｵＭｾｮＡ｡Ｎ｣ｴｷｩＡｬＭｲ･ｗＮＧｩ＾＠ a enact.fa 1hll-m3itby 10:2..Vf:l·. 
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The only 
Information 
required t-0 send a 
payment via 
check Is the 

" name,_ email, and 
phys!cal address 
ofthe Recipient. 
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Recipient Chooses Option 

There may be 
situations in which 
you would like to give 
your contact an option 
to choose how they 
would like to receive 
the payment; either 
by check, account to 
account, or PayPal. 

Sometimes it may be 
more convenient for 
you because you do 
not know their 
account/routing 
information, address, 
or if you are not sure If 
they have a PayPal 
account. 

SemifllDfleyfo; Kelly Kearn 

E-m-sitlt.1obi!e: (4M}82S-9!l78 

Amount: $02-0o 

fi;e: so.oa-
Tolat S-0.26 

How ta pay; E-man or led clalm lnstructkms !oCDntact 

Send 1m: 11211&1.s 

Pay fmm; TOTP..LACCESS CHECKH, ... -0125 

MllMlige: ｾｖ｡ｮｴ･､ｴ｡Ｎ＠ reimburse you fGrthe ID en, plea;;e setecta payment aptlon that wart:s 
for ｾﾷＰＱＱ＠ •.• if ｴｨｾｲ･＠ are any q1iestiu.1s-, gt,;e me a callo'fext 

A message will be sent to 
your contact with the 
instructions regarding how 
they can choose to receive 
the money, 

If the contact doesn't claim 
the payment within the 
allocated time, It will expire. 

What hllpp'111s next?-
A ＮＮＬＮＮＮＮＮｳｾＹｾ＠ ｷｩｬｬ＾ｾ＠ ｾｾｮｬ＠ w.illl ii,;iruciion$}1ri tow tc receh'• lll<:o tmniy. ｔｵｾ＠ ｯｓｾ•ｴＮＮ､＼ｬｯｬ＼••Ａｙ＠ dc!e ｷｬｬｾ｡ｯｹ＠ bucd on when '-lld 
hn1•i Ill'> ｾｍ｡＼ｴｵｾｾｾＬﾷｾ＠ Ille n-.O:iiw. 

The estimated delivery date 
for these payments will vary 
based on when and what 
method the Recipient 
chooses. 

© 2013 Fldellty National Information Services, Inc. and lfs subsidiaries. 
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The Recipient Experience In People Pay 

A,tifli11 ｦｲＪｱＩＧＮＺｙｾｾ＠ • I\, ｰｾｾＧｩｩｬｬＺＮｬ•ｬｦｬｯＤ＠ ｾ＼ｩｦｬｾ＼Ｚｮｬ＠ II) y611tJy C!Yifll.-ES tAmi 
ｊ［ｴｾｾｲｩｔ［ｕＬ＠ ;t<:;J.tj<\f!A 

ｾｲﾧｊｾｾｾ＠

Ｈｴ＿ｾｾｾｾ＠

:Jhd;vef< ｾＬＬＮｵＬ＠ ｲｩＭｾＭＬＮＬＧＭＢＢＧＧＢＧｬＧ＼Ｂｖｍｲｩ•Ｍｴ＠ ＨＢＧＢﾰＧＢｾ＠ >11 ｾＢＧ＠ ＧＢＭＢｾＢＧ＠ ＧｾＢＢＢｾ＠ ｬ＼ｖＺ＼ｮｾﾷｉＡ＠
n>,><: f. Ｑ＼ｾＡＧＮ＠ """"' ^ＷＧＧＢＢＭﾷｾ［｜｟ＧＮＡｯ｜ＧｴＬＬＧｯＢＧＭＺｏｎＯ＼Ｂ•ＺＢｬＮ•Ｈ＠ ｦｾ＠ IH-f""'"-"-' ＢＧＧｾＢＧＭ •!.>< <'·»:""' 
､ＨｦｲｾＬﾷ＠ • .,, ｬｾ＠ ;,.t_,';>, .. ｾＬＬＬＮｾＮＬＭ＾｢ＹＢＧ＠ Ｌ［ＬＬｾｾＭｾＧＧﾰＢ＠ ;><<<=.>!'N"·? ＧＱＧＧﾷＧ｜＾＼ＧＧ＼ＧＮｴＭｾＡ［｣＼ＢＧＭＷＢＧ＠ ,,_., 
｜ＧｯＬ｟ｾＧＢＧＢｾ＠ '1 ｃＧ＼＾ＧＧＢｨＰｯｾ＾＠ ＢＺｾＬ［＠ >R ｾＬＬＴＬＮ＠ ,,,,,;. r.,;l:"'<"''>'-f ('!"Y,;-:;>¥ot¢ Ａ［［Ｍ［ｊ［＼ＭＱｴＬ［ｾＢＧﾰ＠
ＢＮＬｬＮＧｾＡ［ＭｈｦｦｩＮ＠

lncomini; Payments-Summary and Detail 

An Incoming people payment will display here, Integrated 
Into the consumer's Online Banking/People Pay 
experience. 

Each Fl will dedde what Receiver payment options to 
display 

© 2013 ｦｫｦｾ＠ National Information Sen1fc:es, ｦｮｾ＠ 11.mf Us Wbsfdimie11. 

/ 
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s . 

A People Pay customer intends to send a paymentto another 
registered People Pay user, the primary call to action Is: log Into 
your Bank website and claim your funds-the user simply dicks 
the URL provided. 

One option will display here .•• 
and that's for the Receiver to 
direct funds received Into an 
account here at her bank 
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Claim Preview & 
Conffnnation screens 
flfustrate the Reoolver's 
selection of the Pay Pal 
option. 

f'.fiifl_:· ｾｬｬｾｌｾｾ＠ Cf\.AA-

.Afllfiltid: Si.'28 

ｳＱ｡ＱｾｾＺ＠ q;iine:it Ａｮﾷｐｦｯｾｳｳ＠

ｃｯｯｦｾｭ｡ｦｩｯｾＺ＠ ｄｂｾｖｂｊｑｓＮｦ＠

' ft ｓｍｩｬＧｴｩＧＬ｟ｴｮ･ＡｦｴｾＺ＠ Ａｊ＾ＧＮＩｍｾＡ｜ｃｃＨ［ｩｲｾｬＬＨｾＬｓｬｾｓｽ＠

/'iQffi: ｃｬｦｦＬＭｾｐｴＱ＠ eAFJt 

Nnmitit ＤＱｾＲＸＭ

ｾＱＱｮＮｆｭｩＢ｡Ａ＼ＱｬＱｴＯ＠ ｑ･｜ｾｊ｜ｬＮ｡Ｚｲ＠

SendmrmtyW. ｬＱﾥ｢ｳｲＮＡＺＺＳ｣ＰｵｲＮｴＨＺＩ［ｴｴＬｾｾ＠

ﾷＡｦｾ｣ｬＴＱｩＺＮｩ｟ＡＡＮｾｾｲｲＮ＠ v21i211_3 

I ｬｩＡｓｬＡｬ｀ｩ｟ｾ＠ __ Ｇ｟Ｂ｟ＧＧ｟Ｇ｟ＧＧ｟Ｇ｟ﾷﾷ｟ｾ｟Ｚ｟Ｂ｟Ｂ｟Ｑｖ｟Ｍ｟Ｂ｟ﾷｾＭＭＭＭＭｾｾｾＭＭｾＭＭＭＭＭＭＭＭｾｾｾｾｾｾｾｾｾｾｾｾｾＭＭＭＭＭｾＭＭＭＭＭＭＭＭＭＭｾｾｾＭＭｊ＠
Receiver Experience (Unregistered Recipient) 

CHJJiS BU.RFIElOh.i_s sent ｹ＼Ｑｾ｡＠ pavm1mt_· for $1.4$. 

ｐＮＡｲｯｯｮｾＡ＠ meza.fiefrom ci-tR!S{ ｄｯｲｻｴＮｳｰ･ｮ､ｦｴｾｬｬ＠ In ｯｮｾ＠
pfa<;:c ... .. ＺＺＭＭＭＭｾｾｾｾﾷｾﾷ］ｾｾ＠ . ......,...,_ ___ ｾ＠

ｃ
ＮＮＰｾ｟ＧＱＮｬＺＱＮＱｰｴｬｊｩｾｰＳＧｪ＾ｉｊ＼ｍＬ＠ ｦｈ｜｟ｾｬｬＦｫｨｬｦｾＺＯｦｩＬﾵｊＮｩｾＮｩｩｲｵ［ｊ［ＺｧＮ＠ """"'-."'"'"-<-.,' 

Hr.•ce.temfl',, ＰＱＡＡＧＲＵｻ•ＦＷｩｐｍｩｦ｀ｮ＾ＢｅｬＨＡｾｴｮｾＡＬ＠
\'<>'-'l'tl>'b •ｾ＿｢ｬ＠ 2fll{>:fi2HJJ1i 

if 1·¢1: °"' ｮＭｾｴ＠ ｣ｴ＿ＡｴＡＡＭｮｴ､ｾ＠ ｐＧＮｬＭｾｍ＠ t1· ｲ｣｢ｲｩｬｾｲｹＭＱＸＬ＠ 2611,-tM rw.<rf ,.,,. .. 

ｾｾｾｾ］ｾｾｾＺｾＬ｟Ｌ｟ＬＬＮｾ｟Ｎ＠ ........ --···"' 

!lx-.r-<:fy. 
ｬ•Ｍ＼］ｾ•ﾷＺＮＮｳｾｲｫＦ＠ Trd 

ＧＭＮＮＧＭｅｩｃＬＡＧｾ［ｾ＠ ｮＧＮｩＮｎ＾ＱＱＺｬ［ＧＮｾＤ＠

ｽ［ｾＭｾ＠ ｩＭＺｏＺｾＡｬｾｾｳＺ［＿ｊ＠

0-02574 

Customer wttl get an email as indicated 
on the left. 

Since this Intended Receiver Is NOT a 
registered People Pay user, the primary 
<all to action In this \l<lrsion of this 
emal! alert i>: 
1. Cilek onto the URk In this alert and 

be directed to a Sender-bank-
branded claim site. 

2. Loglnto theSender-bank-branded 
website to claim your funds 

3. Entera claim code 

s 
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The screenshots below depict a Sender-bank-branded claim site where the Receiver is directed to: 
STEP 1 {Screen #1): Enter email address or mobile number at which you received the alert 
STEP 2 (Screen #2): Enter your claim code 

{Screen #1) 

. Ｇ］ﾷ］ﾷｾﾷ］•｣＠ ...... ·"· ·---•j ＭＭＭＭＭＭＭＭＭＭＭＭＭｾＭＭＭＭＭＭＭＭＭＭＭＭＭ

ffiS"oreA""' j What is .communityPay? 
,J The safe and easy way to send and l r¢¢eive money online. 

(Screen #2): 

Ente"r Text ror Ve'rifiCallOn 

'1 ·o Lbg!n-f!)outseQJreWehsite, 
·1 
),'. A ｃｾｯｯｳＮ･＠ ho.w lo rec0ive-yo1Jr money {bank 
. V aecqunl, check, e1c.) 

'\·;) 

0 C!aim_younnoney. 

It's fast :ind free! 

. ｐｫ｡Ａｩｾ＠ ｾｩｩＡ･ｲｩｦｵｩｩｲｾ｣ｩＺ＾､Ｇ･ＭｾｩＮＺｴｮｾＱ＠ Ａ｣ｩＢ｣｟ＡＡｌｾＡＢｾＭ

｣ｾｾ＠ c;iM. ＯＲｲｵｬｩｾｚｬｬｬｬｩｬ＠ l@ 

Cfalm Your Money 
-·--·-------------·-----------· 

Payment Information 

Senf by: CHRIS BURFIELD 

AmUtJnl: $1.43 

Message: E/l:ml (>pend it all !n ｯｭｾ＠ plo.ce .•. 

Claim wde: 2RNX6Zftlih 

Jf you do not claim this. money by -02118113, the ｭｾ･ｹ＠ will be- rnturnfrd to CHRJS aU.RFEl.O. 

Wflere would },'DU like your money? 

r,. My PayPaJ oocount{Eslimated !Jefive_ry; 02/11/J.3-} 
ＭＭﾷＭＭＭＭＭＭＭＭＭＭｾＭＭＭＭＭＬＭ

ｾ＠ My bank accounl(EaUmale:ideli'tery: 02112113} _:::::,> ---- - ＭＭＭｾ＠

Each Fl will decide what Receiver 
payment options to offer and 
display. 

"My bank account11 option will 
be displayed on the Receiver-
side of the experience. 

f 9 
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( 
Investigating People Pay Payments in CST 

hiPf'Ortl',,l!M 
ｩｾｩｭＡﾷＢＢ＠ ｢ｾ＠ ·raa;i 
ｬＧｎｨﾩｩｦｬｬ＼ＭＢＧＭｬｩｾ＠

ｾ＠
{,!$EP4!, 
ll!i.lPAY 

rmdD: 

If the Recipient calls fortier one support regarding 
the payment that was sent to them via People Pay, 
please remember to refer them to the Sender. 
(Similarly as to when a personal payee calls 
regarding hill payment) - Tier one support may 
ans\ver questions f-or Senders and not Receivers. 

© 2D13 FJdellt;t National hlformal:foo &wlces, Im:. llnd-b wb:;;kllai!M. 

ｾｾ］Ｍ］ｾﾷＧﾷﾷｾｾＭＭＭ ---- -.-- ｾＭ __ •: 
ｾｊｉ＠ ｾＱＱＹ［ｕＡＱｩ｡ＱＱﾢｮｾ＠ -·· ｔＺｾＭｾＺ＠ · 
. - : ｾ＠ ---· ｾＺ＠ _: - / -

ＢＧＢＢＧｾＧＧＧＢＢＢＧ＠ .. / 
ｲｾｾＭ ＭＭ］ＭＭｾ＠ . 
ｾ］ｾｌ＠ ］ｾ］＠

ＭｾＭ

.;;,,;, k?-· . .'· ... ··.·; ｾ［［［ｾｾ＠ ｾ［［ｩｾｩＱ＠ ＬＬｮＭ［｟｟ｾＴｩﾷ［ｾ［ＬＬｯＭ · 
［ｴ［ｾｩｦｾｙＭ

ＦＮｊｦＺＧＺ＼ＮＱＱﾷｾＱ＠ !!1\Jd1 M ｦｽ［Ｍ［｟｢ＶｾＧｦ＠ r--:itM 

0-02576 

There are many options 
available to look up a People 
Pay customer In CST; by 
name1 funding account, 
customer fdt etc. 

The same tustomer may 
have a Bll! Pay account as 
welf as a PeQpfe Pay account 
set up ln CST. When you are 
Investigating a People Pay 
inquiry, it Is important to 
verify that the Product Is 
People Pay. 
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Fl 
The customer snapshot screen in CST will enable you to view payment information so that you can respond to your customer calls . 

ｦｦｵＱＰｦｯｩＺＡｔｾｯＱｳ＠

fil'm 

Ａ＾ｯＡｩｾ＠ａｾＱｩＭａｩｴｲＬｾﾷ＠

•ＭＺｫＬｾ｜｀ｎ＠

"1-h.l 

ｦｬｾｊｾｬｾＡｬｬＧｾｊｬｱ＠

ｾｕＡＮｩＮｉｊｊ＠

A.idM.-,-ru<lomlf 
tolt,,.,Ml5 

tu;!om•'Pm"" 

ｾ＠
(;ri;fomotP"""''n! 

. Ａ＾ｬｬｌｐｦＮｙＮｵｳＧｲｮｍＭＭＮｓｾｩｩｦＢｨ＼［ｴ＠

'. ferln . .:oµ-on ｗｦｩｾｩｪ•ｬＧＡＡ＼［ｽＡｩｩｬ＼ｩ＠ ｌｦｵｩｩｪｾＧｩｾｩｊｕＮＧＩ｟ｖＮＮ｀ＡｾＱＩ｛ＵｾＺｭＭｾｾＭｪｾｾｦｩｬＨｩＮｦｵＱ［ｦｩＦ｛､ｊＮｬｬｩＮＡｾ｜Ｒ｢ＮＧｌＮｾＢＭＭＭＭＭＭＭＭＭＭＭＬ＠1, . . . I - - . - -- - ! 

ｾｾｾｾ［ｾ＠ ＺＺＺＬＬｾｷ＠ I I 
ｍｈｴﾫｾＱＬＮＮＮＬＮｾｲＺＭ ＲＱＵＡＲＷｾＵｂ＠ I 
ｓＭｾｦ＠ l\l]'.;2-S'lfl 
Ti;;-1[}: . . • - . •, I i 
ｅＭＡｬＧｾｬ＿ＡＡｲ•ｵ＠ ［ｩｳＱ＾•ｭＮｲｵｬｩ｡ｯｾＧｬｩ＼Ｑｂ［ＱｩｩＡｬｦｦｦ＼Ａｩ［ｦｦｩ＾Ａｲｯｬ｣ｯｭｪ＠ l 

ｾｬｴｩ•ｩＺＺｯ＠ ｲｩｩｩＧｍｩｾ＠ ＰＯＹ•ｮ｛ｺ•ｾＹＧＱ＠ - j I 
l ｑｾｾＭ］］ｾｾ｟Ｚ］Ｚ］ｾｾｾｾｾＭ ＭＮＭＭＭｾＭＭＭＭＬＭＭＭ -- -----____ j 
Adillilontd t.c<-0uo1 ｬｾｦｯＺ｡ＮＢｯｬＡｭ｜＠

; ｲｰＺｲＮＺｩｾＺＺＺＱｯ［ｾＺｾＺ＿ＺＺＺｾ［ｩｩ［ｾｾＬＱｾＧﾧｐ｡ｾｩｾｾＡ｟ｓ｟ｊｶｩＦＬｾｅ＼ｩｨｾｔ｛ｊｩｩＣｱｲｬｬｩｾｾ｝ｩｩｯＯｩｬｬ＠

The customer snapshot screen is divided into two sections; user information and payment information. The additional account 
information section will view payments, service requests, and alerts in People Pay. 

i Setvic9 ーｲｯｾｩ｣ｩｂｲＮﾷ＠ Orfia11IzatiOn I 

ｬＺＺＢＺｾｾＭＭ ___ ＺｾＺＺｾＺｾｾＺｾｾﾷＵｾＭＭＭＭＭＭＭＭＭＭＭＭﾷＭﾷＭＭﾷＭﾷＭﾷＭＭＭＭＭＭＭﾷＭＭﾷＭＭＭＭＭＭＭＭＭＭＭＭＭ I A.dditional Account !nfo_rmatlon 
··--·---··-------- --

,:···· ｾＭｲｾｾｾｾｾｾｾｾｬｾｴ＿ｾｾｾｊｾｾｾ｛ｾｾｾｾｾｾｾｾｾｾＱﾷｾｾｾｾｾｾｾｬＧＮｾｾｾｾｴｾｾＡｴｾｾｦａｙｾｾ｛］Ｍ］］ﾷ｣ｾｾＭ｟Ｚ｟＾＠ _____ ｾ＠
1 , ｌｾ｟ｳｴ｟＼ｬ｟ｾｾｾｙＮｳ＠ ... _.! . searcn mr a oavmeht 1 

ｬＧＧＡ ｬＭＺｾ［ＺｾＺ［Ｚ［ＭＺｾ｟ＭＺｽｾｾＺｔＧｾｾｳＭｾＭＭｾ
Ｗ ＭＭＭＺＭｾＺｾｾＮｾｾｾｾｾｾＭ［ＺﾧＷｙｾｾｾｇ［ｾｾｖｾＺｾﾷｊ｛ｴｾｾｾｾＺｾｲｲｾｾＭＧｾﾷＺ｟ＬﾷﾷＺﾷＬ＠ 1., •. 'I 

··· .. - .. ··· . . .. ·. . ｾ＠

Ｍｾｾｾｾｊａｍ＠ ｾｾｾｐａｌＡＺＺ｟＠ __________ , __ ｖｊｓｾｾｾｾｕｌｾｾＭＭＭﾷＭﾷＭﾷ＠ ＱＰＯｾｾ｟ＺｾｾＮＺＮＮｊＮＺＺｾＺ｟Ｚ｟＠ ... _. ｐｲｯ｣｟Ｚｳｳ･ｾ＠ Elec!nmi: __ ＨｾＡ＠I· J.OSE COL9N JQSE COLON 10115/201.7 $2.44· Proci:issep Elei::troni.C ::,91 
' MEfAVAifrE ｂＡｌｌｐａｙＺ｣､ｦｾ＠ CONVEN Miitavanle :Sitr Payment "Com• Fee 1011512012 S2.00 Processed Electronic i I ----:-----·-----------·---------··-----------·-··--·-··---------·---------·--·-----------------------------,. r 
! VISWAM GULlAPAlU ｖｉｓｕｖｾ｜ＯＱ＠ GULLAPALU 10/1512012 ·s.:!:55. Sm;pended Check" . ·-". ! 
! Ｍｍｅｔａｖａｎｔｅｂｩｬｌｐａｩｇｏｾｦｃｏｎｖｅｎ＠ ______ ｍ･ｴ［［ｴ［ﾷｂ［ｾｹ［［ｾｴｾｆＺ［ＭＭＭﾷＱＦＱＵＱＲｯＱＱｾｓＲＮＰｯｾＭＭＭﾷｰ［ｾｾＭ［Ｎｾ､Ｍﾷｅｪ［ｾｉｾﾷ［［ＭＭﾷ＠ = I 
I ¥ VISWAM Gl,HJ.APALU VlSWAM.GULLAPAlLI ＱＰＱＱﾵＧＲＰｾＲ＠ S1-15 Pmcessi!d 8ecfroili.c :.:"': j 
I ! 
ＱＭＭＭＭＭＭＭＭﾷＭＭＭﾷﾷﾷＭﾷﾷﾷＭﾷＭＭＭＭﾷＭＭﾷＭＭＭＭＭＭＭＭＭﾷＭＭＭＭＭﾷＭＭＭＭＭＭﾷＭＭｾﾷＭﾷＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭﾷﾷＭＭﾷＭＭﾷＭﾷＭＭﾷＭＭＭＭＭﾷＭＭＭＭﾷﾷＭＭＭＭＭＭＭＱ＠

'-'--·- -·-··--·------··-·--·--·------·-··-------·----·-··---·-·----·--·---·-·-------·--·-----------·----.. ----···-------··-·---··---' 
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(_ 

f:•t;,,,,;.. 
ｑｦｾﾫ＠

ｾ［ｩｾｾｲｾｾＬｾｾ｣ｴﾷ＼ＰＱｩｴｪ＠
＼ＢＴ＾ｦｾｾﾷｾｲＮ＼ｾｰｴ＼Ｍ＾ＢＭ

Ｐ

•ＧｔＢｾﾷＱ＼ｬＮｾﾷＮＬＮＬ＠

'-'iii>•*· 
, ...... ｾＡＧ｜ＧＺＮＮＮｾ＠ . . 
ｾｾＢｃＧＢＬＮＬｾ［［ＮＬＬｾＧＮＭＧｆＭＭａＤ＠

ｦＮｆｩｩＯｯｾｩｊＮＬＺ［Ｚｻｎ＠

ＱＱＱ＾ＮＱ＾ｾＡｾ＠
1;'.o/JY1!'11! 
ＱＡ＼ＧＮｴＬＮＮＧＢＢｾｯ［ＮＮ｜Ｇ＾•ｈＱｴ＼ｩｊ＠
1Wl°¥'.S!l CST will help you verify thal the payment 

was sent out via: 

Ｈ＾［ｰﾷ［ｾｊ＠ ｲＬ［ＱＮﾫＧｾＮｧＧＢＢＢＧＢＢＧｾ＠ """"'"'" 
P;i,,,V!: '"l ｬｾ＠ fJ,•< ｾﾰＧｾＧＧＢＢＺ＠

----- Account to account 
ＭＭＭＭｾｾｾＭＭＭ Check 

ＴＧ［ＭＭﾷｾＭＭ · PayPar ｾ］ＧＢＧﾷ＠ . 
ＨｬＬ＾Ｇｗｾ［ＡｾＧｬ］Ｂｩｓ＼＼ＺｃｒＮ＠("",,,,, .. 
ｴＡｦﾥｾ＠ . ' . 
ﾥＭＧ＾ｏＡＢｾｾＧｾＧＭＢＢ］•ＮＡ＾＼＼＠
ｾ［ＬＮｾｪ［ＮﾷＬＬＬ｟＠

ｾ［ＧＮＮｾＱ｜ﾷＮｲ＾［［＾＠

ｾＱｊＺｾｴＱｊＮＧｩｬＺｾ＠

Ｈ［ｈｾＮＮＲＺ［［ｴ｟ｑＬ［Ｌ｜＠

M"\N'•<" ］ＮｬｬｩｾＮＡＡｬＮ｜Ｚ＠
ｾｾＭ｡＠

ｦｩＮｾｾﾵｾｷＬ［ｵ＠

ｾｳＺＺＺＮｾｒＮＭ［ｾＭｲ･ＺＺｅｉ［＠

ＦｲｾＧＮＮＧＮｆＩＮ＼］Ｚ＼Ｂｾｾ＠

･ｭＺｾＺｩＤＢＬＮ＠

f',$'WS'ci'""'' 

ｮ｟ＬＬＬＬＬｾｮ［ＢＢＧｍｲＧＮＡ＠

h'P.:l"!Gtt=".N-'· 
ｾ＠
mpWcii•\ 

ｦＦｾｦＬｗＮＮＦｬｴ＠
Ａｲ•ＮｾＧＱｾＭＬＺｭＭ

［ｬﾢＱｻ＼ＧｯｩＺＮｾｯｰ＠

ｐｾｙＰｲ､ﾷＮ＠ tXl.'c1. 
ｌｾｲＮ［Ｇｬ［ｊＮ＼ﾫ＠

ｆＢＢＧＢＢＭＢＧＧＮＬｦｬ＼ｴﾷｾＬｬＺ＠

"'"i"' ＢｴﾷＢＧﾷｾﾷＢ｛ＢＺＺｊ＠ i,,,,,, 
Ａｬｾｾ＼ＭＮ•ｦＺ＿ｬ＼Ｚ＠

ＢｬｬＮＮＮＮＬＬｾＮ•ＴＮＧｾＢＧＢＢＧＢＭｬＮｬｩＢＧＧＮＡﾫＧ＠

ＱＯｾＺｦＮｾＣ［ＧｩｦＮ＠
Cd . ....- . 
11;,,'?T:tfJ• 

ｾｶＮｩ＠

ｲｬｯ｜ｾｾＮｬＮｩｴｩＮＭＮ＠
11•\l'"-Otl,. 

i ....... ｾＬＮＬＬＢｴｴ､ｾ＠

C:Mlor::orr<:>"" ＼ＮＺﾷｃ•ｗｾ＠
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CST Reporting 

To help monitor People Pay payment activity, CST offers downloadable reports as Identified below. For additional education 
regarding CST reports, you may sign up for the CST Reports clinic at http:/A-vww.fisglobal.com/CSTTraining/index.htm 

Vl>lw-?_tga:_111z-11Uon Downloadable Reports 
ＮｓｾｬｾｴｴｒｾｦＮ＼［ｲｴｴＧｴｦｴ･ｲｬ＼Ｑ＠

I >mo.iani.: ＮＧｩｦｦＬｾｾＭ•Ａ＠ ｾﾷｾＭ•ｉｔＡ＠
j ＰＰ•ｬ･ｬｏｾｧｾ＠

! f'<no1:•-!11-·i1;-·;(ir.mlddfc.;)')') 

I '" --::;,[ -, ----::"""'"""'' 
I ｾｰＮｑＩｾ＠ .. ﾷﾷｄｦＲｦｵｾｾ［ＦﾱｾｾｾｾｾｾｾＱｾｾｾｩｓｦＡＮＺＺｾｾ＠
j 0 CBS ｒｾｰｬＡｬ＠ cS$ Monthly 

] ＭＭｾＺＺｾｾ［ｾＭｾｾｾｾ［ｾＭｾｾｾＭｾｾｃｌＭＰｾｾｾｾＭＭＭﾷＭ
__ ｟Ｇ＿ｾＺＺＺｮｾＰ＼ＱｩｬＮｒＢ･ｾＭｾＭＭｒｃｌＧＮｊｊＰＲ｟｟Ｇ＿｟ｾＡ＠ __ 

0 ｒ･ｾｾｮ｣ｬｩｋｫＱｳｳｵ｣､ｒ･ｾｯｮＺＢ＠ Rci...0(1..1 o";.;1y 
------------------------------------
. G ｒ･＼ｾＭｾﾷ･｣ｫｾｾＧＮｾＺｾＮｾＮＧＮＺ｟ｾｃＡＮＭｑﾷｾＭＮｳ＠ ｯｾＭＭ __ 

0 ｩｬｾ＼ｯｯ＠ E>toptioo ｒｾｾＮＬＬ｜＠ RCL-006 oOiiy 
ＭＭＭＭＭＭＭﾷＭＭＭＭＭｾﾷﾷﾷＭＭＭﾷＭＭｾＭ

Reports related to 
People Pay 
tran action are 
available for 
download in the 
reports section of 
CST. 

ENR-001 New CSP customer report The CSP immediate online enrollment feature and for Dally 
which FIS is performlng enrollment decisions. 

ENR-010 Bill Pay enrollment report Tabulates online enrollment statistics for CSP 
customers. The data contained on this report 
includes the number of customers enrolled, 
approved, declined, or which require additional 
review. This report is only available for clients using 
the CSP immediate on line enrollment feature and for 
which FIS is performing enrollment decisions. 

Monthly 

RCL-002 - Reconciliation Debit 
Settlement Report 

This report will display total amounts and counts of Daily 
transactions for batch ACH process for debit 
transactions. If there were multiple batches 
processed for a business day, there would be totals 
for each batch displayed on the report. Following the 
debit totals for the day, all debit transactions are 
provided in detail. The sum of the debits should 
equal the amount of the ACH transaction that will 
debit the Client Settlement DDA. 

© 2013 Fidelity Na1ional Information Services, lrw. and i!s subsidiaries. 
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RCL-003-Reconcil!ation Credit 
Settlement Report 

RCL-004 Direct Check Reports (Sent) 

RCL-005 Direct Check Reports 
(Returned) 

RCL-006 Reconciliation Exceptions 
Report 

RCL-007-Reconciliation Summary 
Report 

AFT-001 Authorized Funded 
Transactions Report 

This report will display total amounts and counts of Daily 
transactions for batch ACH process for credit 
transactions. If there were multiple batches 
processed for a business day, there would be totals 
for each batch displayed on the report. Following the 
credit totals for the day, all credit transactions are 
provided in detail. The sum of the credits should 
equal the amount of the ACH transaction that will 
credit the Client Settlement ODA. 

Contains ONLY direct checks sent for the client Daily 

Contains direct checks that were returned to FIS as Daily 
credit returns 

This report contains payments which have resulted in Daily 
an exception scenario since the last reconciliation file 
run. 

This report will display totals of debits and credits for Daily 
the day for transactions in additional status. In order 
to accommodate for the difference between the 
debit and credit ACH transactions that are processed 
to the Cllent Settlement DOA, the total amounts for 
statuses other than processed will assist in the 
settlement process. 

This is a downloadable CST report that represents all Daily 
transactions that have been funded "real-time" (RTD) 
and expected to post on the corresponding core. 
This report displays totals for all RTD transactions for 
each RTD transaction type being ｵｳｾ､Ｎ＠
This report displays all payment transactions that 
have been pre-funded by transferring funds from the 
consumer's funding account to an intermediary 
account owned by the client and referred to as the 
Settlement DOA. The payment detail follows the 
totals information. 

©2013 Fidelity National Information Services, l11c. and Its subs!diaries. 
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AFT-002 Non Authorized Funded 
Transactions Report 

AFT-003 Non Authorized Funded 
Transactions Report 

limits in People Pay 

This is a downloadable CST report that represents all Dally 
transactions that were not funded by the "real-t!me11 

(RTD} feature. It is Intended to be used in 
conjunction with the AFT-001 for clients that are 
using RTD. Payments processed Good Funds - using 
Funds Verification processing, are Included on AFT-
002 because at the data is created for this report, the 
Funds Verification process has not taken place. For 
Good Funds clients, the full set of Funds Verification 
reports should continue to be used for balancing. 
This report displays totals for all standard payment 
transactions for each transactiqn type being used. 
This report displays all standard payment 
transactions. The payment detail follows the totals 
Information. 

This is a downloadable CST report that represents all Daily 
transactions that were not funded by the "real-time" 
(RTD) feature. It !s intended to be used in 
conjunction with the AFT-001 for clients that are 
using RTD. Payments processed Good Funds - using 
Funds Verification processing, are included on AFT-
002 because at the data is created for this report, the 
Funds Verification process has not taken place. For 
GOod Funds clients, the full set of Funds Verification 
reports should continue to be used for balancing. 
This report displays totals for all standard payment 
transactions for each transaction type being used. 
This report displays all standard payment 
transactions. The payment detail follows the totals 
Information. 

A user cannot make a payment greater than the daily limit or sequence of payments greater than the daily limit. People Pay Daily 
Limit will use the Organization limit so clients won't have the ability to set the Daily Umit by each of the Payment Methods as 
originally designed. 
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Alerts available for People Pay Clients 

An alert message is sent when the consumer selects the Confirm button In the People Pay settings page. The confirmation code is 
delivered to the identified email or mobile number. The supported delivery channels are Email (text or html), EAS {used for email 
and/or SMS delivery), and APE. 

SMS messages will be sent to a consumer's mobile device when a Sender makes a payment to a mobile number. This does not 
require the receiver to be enrolled as a consumer of Bill Pay or People Pay. The alerts messages that can be sent via SMA are 
Payment Received, Payment Expired, and Email and Mobile Phone Number Confirmation Code. 

Payment received This alert is sent to registered and unknown Recipients informing them that 
someone on the People Pay product has sent them money. The alert will 
provide instructions on how to claim the money. 

Payment declined This alert is sent to a Sender informing them that a payment has been 
declined. 

Payment expired This alert is sent to both Senders and Recipients informing them that a 
payment has expired. 

Payment sent This alert is sent to Senders when a payment has been scheduled on their 
People Pay account. It Is a confirmation as well as risk mitigation for account 
takeover scenarios. 

Payment failed This alert Is sent to Senders Informing them of payment that failed to process 
due to NSF or other failed validation scenarios. 

Enrollment confirmation This alert is sent to Senders and registered Recipients as confirmation of their 
acceptance to use the People Pay product. Needed for handset and email 
verification. 

Payment This alert is sent to Senders informing them that the Recipient has accepted 
claimed/accepted their payment and that their bank account will debited for the amount of the 

payment. 

Payment canceled(2) This alert is sent to Recipients informing them that the Sender has canceled a 
payment before they accepted it. 

Unclaimed payment This alert is sent to Sender and Recipient informing them that they have yet 
reminder to claim a payment that Is about to expire. One tfme reminder X days before 

expiration date. 

Profile changed This alert is sent to registered Recipients Informing them of changes made to 
their People Pay profile. It is a confirmation as well as risk mitigation for 
account takeover scenarios. 

Contact added This alert is sent to Senders when a contact is added to their list. It is a 
confirmation as well as risk mitigation for account takeover scenarios. 

Contact edited This alert is sent to Senders when an existing payee in their llst is edited. It is a 
confirmation as well as risk mitigation for account takeover scenarios. 

Contacts imported This alert is sent to Senders when contacts are imported (e.g. from Facebook, 
Llnkedln, etc.) as a big batch. It is a confirmation as well as risk mitigation for 
account takeover scenarios. 

Payment Received - This alert message is sent when the Sender decides to allow the Recipient to 
Recipient Chooses - choose how they want to receive the funds. In addition the Recipient is not a 
Unknown Recipient [170] known Recipient in which they do not have an email address or mobile 

nurnber within People Pay that has been confirmed, or they are not enrolled 
in People Pay. 
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Payment Received - This alert message is sent when the Sender decides to allow the Recipient to 
Recipient Chooses - choose how they want to receive the funds. In this case the Recipient is 
Known Recipient [171] enrolled in People Pay and the email address or mobile number used has 

been confirmed. 

Payment Received - This alert message is sent when the Sender deddeson how the funds should 
Sender Chooses- be sent to the Recipient. 
Unknown Recipient [172] In addition the Recipient is not a known Recipient in which they do not have 

an email address or mobile number within People Pay that has been 
confirmed, or they are not enrolled in People Pay. 

Payment Received - This alert message is sent when the Sender decides on how the funds should 
Sender Chooses - Known be sent to the Recipient. In this case the Recipient is enrolled in People Pay 
Recipient [173] and the email address or mobile number used has been confirmed. 

Payment Declined [174] This alert message is sent to the Sender when the Recipient declines the 
payment. 

Payment Expired -Sender 
[175] 

Payment Expired -
Unknown Recipient [177] 

Risk and Fraud Mitigation . 

As an additional measure of security, the People Pay product is designed to ensure that the Recipients of funds verify that they have 
access to the email addresses or mobile phone numbers. Therefore, to receive payments in their incoming payments area, the 
consumer will need to confirm their access to the emafl address or mobile device through a verification process. In order to verify 
that they have access, the consumer will initiate this process to confirm the email address or mobile number in which the Peo pie Pay 
system sends a confirmation code to the given destination. After the user has accessed the provided destination, they will retrieve 
the email and mobile phone number confirmation code and enter it into the People Pay system. Upon validation, payments sent to 
verified destinatiol""!s can be recelved in the consumer's incoming payments area. The consumer will not have to verify this 
information during subsequent visits. 

• Payment Limits 
• OFAC checks 
• No links in emails 
• UI messaging and alerts for Senders (account owners) - engaging the user in frau.d prevention 
• Receiver: Email and Mobile Phone Number Confirmation 

o As an additional measure of security, the People Pay product is designed to ensure that the Recipients of funds 
verify that they have access to the email addresses or mobile phone numbers. 

o In order to verify that they have access, the consumer will initiate this process to confirm the email address or 
mobile number in which the People Pay system sends a confirmation code to the given destination. After the user 
has accessed the provided destination, they will retrieve the confirmation code and enter it into the People Pay 
system. Upon confirmation, payments sent to verified destinations can be received in the consumer's incoming 
payments area. The consumer will not have to verify this information during subsequent visits. 
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• People Pay Settingst Etnaif arid Mobile Phone Number Confirmation 

Once thecustomer1s 
Information ls verified by the 
system1 a confirmation message 
will appear next to the email 
addres> and/or phone number. 

Consumers can confirm thefr 
email address or mobfle number 
by setecting the Confirm link 
displayed. 

Once a customer confirnls their email/mobife phone number in People Pay, i::uston1ers-can uccept p-ayments directly in the incon1iog 
Payn1ents tab. l11ey do not have to go to a separate URL and enter a confirmation c-ode, 
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Error Scenar{tl 

When the conflrmatfon c-0de does not matcli 
an error message will be displayed to the 
consumer. 

When the confirmation code Is invalid the 
consumer is prompted to ｲ･ｾ･ｮｴ･ｲ＠ the 
confirmation code. 

The confirmation code that Is sent to the 
consumer for their email address or mobile 
number will expire I fit Is not used within 1 
hour. 

• When the confirmation code expires 
an error message will be displayed. 

• The consumer can request a new 
confirmation by selecting the "Get 
new code" link to receive a new 
confirmation code. 

P'4.!c"S'-$ .!t? W'\l.H$} 7$.S4€J. It" O-tl y;ltjt' ｾｮｦｩｲ［ｷｦ＾ｩＧｦｬ＠ i;i:i'U, 
ｲ［ＺｾﾷＭＬﾷｾＭＭｾ＠ .. ｾ•ｾﾷＮｾＭ ＭｾＭＭｾ＠

ｾｮｲＬｾｵｾｮｾＺＭ ｲＢｴＲｩ｟ＱｾＭ · · · · I 
ｴｾ＾Ｍｾｯ｣ＮＬ｟ＬＮ｟｟ＮＮＬ＠ •ＭｾＭＭＭ•ＮＬＬｾＢＧＧＢ＠ '"'""" 

Frequently Asked Questions (FAQs) 

Hov-1 does P<'op!e Pay '.vork? 

To get started alf an ･ｮ､ｾｵｳ･ｲ＠ wouJd need to do- Is: 
ll Complete a brief registration process. 

} Ｇｬ｣＾ＧｊｮｷＮＭｦｭＱＮｾｲＭ w-."'lt r,: >Yr.rM. 1""°""11 Ｇ･ＭＮｾｲｩＱＱｲＮ＠ -·::::;,. 
ＭｲｾｾＭＭｾｾｾｾｾ＠

＿ｩＺｾｍ＠ \!':' w ｬ［［ｦｹＮｾｲ［ＺＮｾｲｾｾｨｬｋｭｨ＠ t-rl ｊＱＱ｜ｴＢＦ＾［＾ＮＱｦＱＱｲＢ｜｢ｾ＠ ｾｾＴｾＬ＠

ＨＺｊｘ［ｯｬＡｒＮＡＡｩＧ［ｾｾＺ＠ ｾＵｾ［＾ＮｽＮＡ｟｟Ｍ］ｾｾＭＭﾷｊ＠

Yrnr.:«i"tl-11'.Jl!(.n <l!de-lwi '::-;j:l·.:d, 1';;{1 ｲＺｾｊｕＮＰＱｬ＠

P!MN· ｯｾ＠ Ｑｾ＠ ｒ･｢ＡｬｩｩＦ＼ｩｲｦｩｾＨｙ｡ｲｩｬ［ｩＱｎｭｦｯＭｏＮＺｨﾷｯｵｩ＠ conlrinnb60. ｪＺＬ［ｩｦｾﾭ

ｃｾｻｬｬ［ｴｬｯｾｾｦｬ＠ Wll<l: : ［ｾｾｾ＠ - . 

ffi':..,;rJ"roonrurM:lloo ｲｍｾＺ＠ ＺＱＱｾＮｾｾＺＭ

Once an emall address or mobile number 
is deleted then new payments sent to a 
deleted email address or mobile number 
will be sent to the consumer as 
unregistered and the payment will not be 
available in their incoming payments area. 

If the email address or mob lie number ls 
deleted when there are unclaimed 
payments in the incoming payments area 
those payments will remain in the 
incomfng payments area for the consumer 
todalm. 

• £nter the Recipient1s name, payment infonnation and VJ here to send the payo1ent: 
Ｑｾ＠ bank account 
2. 1nailing address 
3. email or cen phone number 

• The Recipient receives instructions on ho;;v to pick up thelrn1oney. 

is there an FiS Core ｲｾｱｵｦｮＺＺｲｮ･ｮｴ＠ for FlS People Pav? 
Currently FIS Peopfe Pay fs targeted towards CeB/fBS and Horizon Core clients, 
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Can tnore than one funding account be used vJith FJS People Pay? 
Yes, multiple accounts can be used to fund P2P payments; however, the account must have 
check-writing privileges. One account must be selected as the default account. This is usually the account selected in the end-user's 
online banking solution. 

When does the end-user select v1hich account to use for funding? 
The funding account(s) must be set up in the end-user's onllne banking site. That is where they will choose which account they want 
to use to fund P2P payments. 

When is the money deducted from the Sender's account? 
Funds are deducted from the Sender's account based on the delivery method. 

Can a payrnent be edited or cancelled after it has been sub1nitted? 
If the Sender has chosen the Bank Deposit, Direct Check, or PayPal delivery method, then NO - processing of the payment begins 
immedlately after the Sender dicks the button to submit the payment on the preview page. 

However, if the Sender selected the Recipient Chooses delivery option, the Sender may be able to intercept the payment as long as 
the Recipient has not picked up or claimed the payment yet. 

What are the available payinent options? 
Based on the Client's {Fl's) selected delivery options, end-users can select one of the following options: 

• Bank Deposit: The Sender can deposit money directly into the Recipient's account 
Direct Check: If the Sender knows the Recipient's mailing address, they can send them a check. 

• Via PayPal: If the Sender knows the email address associated with the Recipient's PayPal account, they can deposit the 
money directly into that PayPa/ account. (PayPal) 

• Recipient Chooses: Allow the person that will be receiving the money determine how they want to claim it. FIS will 
send an email or text message to the Recipient with the Instructions to claim the money. 

Can the Client select which payment options are avaifab!e for their consumers and when they expire? 
Yes, the Client can select any combination of the payment delivery options they want to offer their customers along with a custom 
expiration period for the Recipient claim option. 

\ft/hen are the P2P Payrnents debited'? 
• Bank Deposit (A2A) and PayPal payments are debited in real-time from the Sender's account. 
• Direct Check payments are debited when Recipient cashes the check. 
• Recipient Claim payments are debited when claimed by the Recipient via the Payment portal. 

Is the dollar an)ount verified against the end-user's account balance before paytnent made? 
• Bank Deposit (A2A) and PayPal - Funds are verified before the payment ls made. 
• Direct Checks - Funds are not verified at the time the checks are sent to the physical address provided. 
• Recipient Claim -Funds are verified when the claimed by the Recipient via the Payment portal before the payment Is made. 

What if the funds cannot be verifi€d, what does the Recipient do? 
For P2P payments that use fund verification, if they funds cannot be verified the Recipient will receive a message that the 
payment cannot be processed and they should contact the Sender. 

Since funds are not checked prior to issuing a check what happens if not enough funds are available? 
• For Direct checks - Funds are verified when the check is cashed and attempting to clear the funding account. If the funding 

account is not sufficiently funded, FIS will follow the NSF rules of the funding financial institution. 
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c r=1s 
Will the end-user be notified if a payment has been declined by a Recipient? 
Yes, the end-user will receive an email or text alert with notification that a payment has been declined. 

\Nill the end-user be notified if a payn1ent has expired'? 
• For Bank Deposit (A2A} and PayPal - payments do not systematically expire as these happen in real time and either succeed 

or fail 

• For Direct Checks - checks expire after 90 days as a standard 
• For Recipient Claim payments that reach the expiration period, the end-user will receive an email or text alert. FIS 

recommends that a 14-day timeframe be given for the Recipient to claim the payment, however, the expiration period can 
be set by the client. 

!s the er\d-user notified if a payment has been claimed'? 
No, but payment status can be confirmed by viewing the Outgoing Payments tab from the FIS People Pay dashboard. 

!s there a historical record of payrnents made through FIS People Pay? 
Yes, every payment (and any convenience fee) is listed on the Outgoing Payments tab. 

Do canceled pay1nents appear in the Outgoing Payn1ents tab? 
Yes, the Outgoing Payments tab is a complete listing of all payments submitted. 

Do pay111ents that have yet to be dailned or have expired appear on the Outgoing Pay1nents tab? 
Yes, the Outgoing Payments tab is a complete listing of all payments submitted. 

What kind of privacy will ･ｮ､ｾｵｳ･ｲｳ＠ have if they usie FIS People Pay? 
The privacy of personal and financial consumer information is our foremost consideration. FIS will never sell any personal 
information - contact, financial, and bill history, to any other company. We keep all subscriber lists confidential. 

If a client has contracted for Bl!! pay P2P, can they also use FIS People Pay? 
Yes, a client can offer both P2P options to their consumer base; a contract simply needs to be signed for FIS People Pay to be 
implemented. 

Will the Send Money feature within FIS Bill Pay continue to be avallabfe for sales? 
This feature will not be available for new sales. However1 existing Send Money clients who do not have real-time funding available 
and cannot implement People Pay will be able to renew the Send Money capability. 

lf 1nydlent has PEP, will thelr P.:iyces cany over to FIS People Pay? 
Any payees that a customer has setup will remain as payees within FIS Bill Pay. If a customer would like to use FIS People Pay to send 
a payment to that same payee, they will need to set them up under FIS People Pay. 

If my client has contracted for Fraud Monitoring for PEP, will they need to contract again for FIS People Pay? 
Fraud Monitoring is to be sold as part of the FIS People Pay solution and is setup in the contract as required. 

Contact Us 

For additional questions related to education of People Pay or Bill Pay please contact Kelly Kearn at kelly.kearn@fisglobal.com or 
visit the ePayment Education micro site http://www.flsglobal.com/CSTTraining/index.htm. For product related questions contact 
Client Support for at: 1-866-275-6868 option 3-6 or email: epp.support@fisglobal.com. 
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LEAPALE .. 

Start New Transfer Transfers Contacts Account Support 

Incoming Transfers Outgoing Transfers Draft Transfers 

Transfer Details 

14.i.f.¥!1·1 1.!.f.ir!MI Mid 1;$@1 
Envelope 

Status 

Date 

Expiration Date 

From 

To 

Subject 

Downloaded 

04/03/2014 04:40 PM 

04/10/2014 04:40 PM 

Wayne Chen (wayne.chen@ntrust.com) •-----------------

geno.reed@fisglobal.com (design@metavante.com) 

PROFESSIONAL POWER 
geno.reed@fisglobal.com I design@metavante.com 

Sign Out 

I've resu milted the nTrust MasterCard PSD files for print. This includes the Front and Back of the cards to spec and has the proper layers hidden. 

Message I've also submitted a mockup sample of how the card design is intended to look with all layers turn on. This is for your reference in the case you need to show/hide 
layers for printing purposes. 

Thanks. 
Wayne 

Flies 

Name 

1!J MC_CA_back...forPrint.psd 

!) MC_CA_fronUorPrint.psd 

ｾ＠ nTrusLcardMookup_sample.jpg 

0-05493 

Size 

B.911 MB 

16.986 MB 

805.532 KB 

Action 

l •i·Mj1M1!1 

I •f ·@1r:rr:I 

•!'• 



nTrust MasterCard Design Mockup 

0-05495 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Hello Jennie, 

Canfarellj Deborah R 

Githens Jennie M 
Chandler Jerry G 
FW: Art Looking for an Owner 
Monday, April 07, 2014 3:20: 18 PM 
imageOOl.png 
nTrust Cloud Money Card.pdf 

Please confirm if you send the attached image file to us, I don't recall seeing an email from you for this 
image. 

Thank you, 

Debbie 

Debbie Canfarelli 
Client Services Manager I 
FIS Romeoville Card Personalization 
630-378-6612 - Direct 
331-215-3817 - Mobile 
630-378-6720 - Fax 

From: Reed, Geno 
Sent: Monday, April 07, 2014 2:34 PM 
To: Romeoville - Client Services 
Subject: Art Looking for an Owner 

Hi All: 

Design received art for the attached but we do not know to whom it belongs. Please review. 

Thanks, 
Tammy 

The information contained in this message is proprietary and/or confidential. If you 
are not the intended recipient, please: (i) delete the message and all copies; (ii) do 
not disclose, distribute or use the message in any manner; and (iii) notify the sender 
immediately. In addition, please be aware that any message addressed to our 
domain is subject to archiving and review by persons other than the intended 
recipient. Thank you. 

0-05490 
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From: 
To: 
Subject: 

Morrison Thomas C 
Mayans Michael J 

FW: nTrust Cloud Money card 
Date: 
Attachments: 

Thursday, April 10, 2014 11:58:27 AM 

Screen Shot 2014-04-10 at 11 29 56 AM.pnq 
nTrust Cloud Money Card pdf 

Give me a call at your convenience . 

Tom 

From: Knoppers, Bastian [mailto: Bastian.Knoppers@fisglobal.com] 
Sent: Thursday, April 10, 2014 11:51 AM 
To: Morrison, Thomas C 
Subject: FW: nTrust Cloud Money Card 

Per our conversation ....... 

From: Reed, Geno 
Sent: Thursday, April 10, 2014 11:35 AM 
To: Koldenhoven, Paul 
Cc: Knoppers, Bastian 
Subject: nTrust Cloud Money Card 

Hi Paul, 

We received art from nTrust Bank. Not sure if this is a client of yours. Please see attached screen 
shot and JPG. 

Thanks 

Geno Reed 
Senior Designer 
630-378-6646 

The information contained in this message is proprietary and/or confidential. If you are not 
the intended recipient, please: (i) delete the message and all copies; (ii) do not disclose, 
distribute or use the message in any manner; and (iii) notify the sender immediately. In 
addition, please be aware that any message addressed to our domain is subject to archiving 
and review by persons other than the intended recipient. Thank you. 

0-05492 



LEAPALE. 

Start New Transfer Transfers Contacts Account Support 

Incoming Transfers Outgoing Transfers Draft Transfers 

Transfer Details 

Envelope 

Status 

Date 

Expiration Date 

From 

To 

Subject 

Downloaded 

04/03/2014 04:40 PM 

04/10/2014 04:40 PM 

Wayne Chen (wayne.chen@ntrust.com) .., _________________ _ 

geno.reed@fisglobal.com (design@metavante.com) 

PROFESSIONAL POWER 
geno.reed@fisglobal.com I design@metavante.com 

Sign Out 

I've resubmitted the nTrust MasterCard PSD files for print. This includes the Front and Back of the cards to spec and has the proper layers hidden. 

Message I've also submitted a mockup sample of how the card design is intended to look with all layers turn on. This is for your reference in the case you need to show/hide 
layers for printing purposes. 

Thanks. 
Wayne 

Flies 

Name 

ｾ＠ MC_CA...backJorPrint.psd 

ｾ＠ MC_CA...fronUorPrint.psd 

ｾ＠ nTrusL cardMockup_sample.jpg 

0 -05493 

Size Action 

8.911 MB 

16.986 MB 

805.532 KB •ﾷｩ ｾ ｗｦｩＱ｀ＱＱＱ＠

W!JW 
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nTrust MasterCard Design Mockup 
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From: Debbie Villeneuve [mailto:dvilleneuve@selectcore.com) 
Sent: Tuesday, April 15, 2014 12:33 PM 
To: Angela Biener; 'Reed, Geno' 
Cc: 'Shelley Alliet' 
Subj ect: RE: card art 

Angela Shelley downloaded the files so I can look at/try to adjust them to what Gino needs. I will upload them when I'm 

done. 

From: Angela Biener [mailto:angela.biener@ntrust.com) 
sent: Tuesday, April 15, 2014 3:29 PM 
To: Reed, Geno; Debbie Villeneuve 
Cc: 'Shelley Alliet' 
Subject: Re: card art 

Hello Geno, 

I will get these over to you shortly. 

Thank you, 

Angela Biener 
Director of Operations 

IT: 1.604.568.6207IM:1.604.417.9818 
I 1260-333 Seymour Street, Vancouver BC, Canada V6B SA6 
I ｮＮｔ ｭ ｾ ｴＮ ｣ｯｭ＠

From: <Reed>, Geno <Geno.Reed@fisgtobal.com> 
Date : Tuesday, April 15, 2014 at 12:23 PM 
To: Debbie Villeneuve <dvilleneµve@selectcore. com> 

• ' \;_. · ｾｾ＠ .. 
. ,f• 

.. , ;: ｾ＠ ;( ｾ＠ •' 
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Cc: Angela Biener <angela.biener@ntrust.com>, Shelley Alllet <salliet(dlselectcore.com> 
Subject: RE: card art 

Hi Debbie, 

We cannot access this site. Please email final art files. I have also attached our custom art specs. 

Thanks 

Geno Reed 
Senior Designer 
630·378-6646 

From: Wayne Chen ｛ｷ｡ｹｮ･Ｎ｣ｨ･ｮ｀ｮｴｲｵｾ｝＠
Sent: Tuesday, April 15, 2.014 2:12 PM 
To: Debbie Villeneuve 
Cc: Angela Biener; 'Shelley Alllet'; Reed, Geno 
Subject: Re: card art 

Hello Debbie, 

The file following the specs provided have been shared to you on our Google Drive: 
ｾｴｴｰｳＺＯＯ､ｲｩｶ･Ｎｧｯｯｧｬ･Ｌ｣ｯｭＯｦｯｬ､･ｲｶｪ･ｷ＿ｬ､ｾ｡ｳｯｂＷｶｶ､ｳｸｩｧｐｄｕ｣Ｕ｣ｪｂｹｔｅｓｎｊＱｩＱＳｍＦｵｳｰＢＧｨ｡ｲｩｮｧ＠

I've also cc'ed Geno on It as we were In a discussion this morning regarding the files. As I am aware, they were created to 
spec. Geno was concerned about the CMYK printing costing us more money. 

If we need to use a single spot colour for cheaper printing, the nTrust blue colour isPMS 3005 u. 

Thanks, 
Wayne 

From: Debbie VIiieneuve ＼ｾ｟ｮｧｵｶ･｀ｾ･ｬ･｣ｴ｣ｯｲ･Ｎ｣ｯｭ＾＠
Date: Tuesday, 15 April, 2014 11:00 AM 
To: Wayne Chen <wayne.chen@ntrust.com> 
Cc: Angela Biener <llllfil!!Jl.biener@ntrust.com>, 'Shelley Alllet' <sa1!iet@selei;tcore.com> 
Subject: card art 

HI Wayne, 

Can you please send me a copy of your card art so I can make it print ready? 

Regards, 

Oebl;ie vmeneuve 
Vice President. Ne•N Pr0grams 
T: 519.351.8647 x237 J F 519 351.0021\ M: 519-350-4742 
E: ｑＩｬｈｊ･ｮ｡ｵｶ･｀ﾧＮｾＮｬｾｾｾｾｯ｟ｲ･Ｎ｣ｱｭ＠

selectcore :- ..... 
,,,,!.; .• "'•••ft•• 
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The information contained In this message is proprietary and/or confidential. If you are not the Intended recipient, please: (.I) 
delete the message and all copies; (Ii) do not disclose, distribute or use the message in any manner; and (iii) notify the sender 
immediately. In addition, please be aware that anv message addressed to our domain Is subject to archiving and review by 
persons other than the intended recipient. Thank you. 

3 
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Generated on: This page was generated by TSDR on 2013-07-30 20:11 :44 EDT 

Mark: NTRUST 

US Serial Number: 85250992 

Register: Principal 

Mark Type: Service Mark 

Application Filing Date: Feb. 24, 2011 

NTRUST 

Status: An opposition after publication is pending at the Trademark Trial and Appeal Board. For further information, see TTABVUE on the 
Trademark Trial and Appeal Board web page. 

Status Date: Mar. 27, 2012 

Publication Date: Jan. 17, 2012 

ＭＭＭＭＭＭｾＭＭＭＭＭＭＭﾷＭＭＭＭ

Mark Literal Elements: NTRUST 

Mark Information 

Standard Character Claim: Yes. The mark consists of standard characters without claim to any particular font sty!e, size, or color. 

Mark Drawing Type: 4 - STANDARD CHARACTER MARK 

Goods and Services 
Nofe: The followin9 syrnbols indicate that the reg!strant!owner has amended the goods/services: 

• Braolmts [ .. ] indicate deleted goods/services; 
• Double parenthesis (( .. )j idenUy any 9oodsiservices not dairiied in a Section 15 affidavit of 
• Ｑ｜ ｳｴ･ ｲｩｳｾｳ＠ * .. *identify a:drJitional (new) wording in the goodsiservices. 

For: Financial services conducted via electronic communications networks, namely, electronic funds transfer; bill payment services; 
cashless purchasing seivices for merchants and consumers whereby purchase monies are held in trust and sent to merchants upon 
sales to consumers; stored value card services; electronic money issuance and transfer seivices; direct deposit of funds into customer 
bank accounts 

International Class( es): 036 - Primary Class 

Class Status: ACTIVE 

Basis: 1(b) 

For: Providing financiai fraud protection and prevention 

International Class( es): 045 - Primary Class 

Class Status: ACTIVE 

Basis: 1(b) 

U.S Class(es): 100, 101, 102 

U.S Class(es): 100, 101 

--------·-··---·--------------------··---·----------

Filed Use: No Currently Use: 

Filed ITU: Yes Currently ITU: 

Filed 440: No Currently 440: 

Filed 44E: No Currently 44E: 

Filed 66A: No Currently 66A: 

Filed No Basis: No Currently No Basis: 
-----N-·------· 

Owner Name: nTrust Corp. 

Owner Address: 15/F RCBC Plaza, Tower II 
6819 Ayala Avenue 
Makati City 1227 
PHILIPPINES 

Legal Entity Type: CORPORATION 

No 

Yes 

No 

No 

No 

No 

Amended Use: 

Amended ITU: 

Amended 440: 

Amended 44E: 

State or Country Where PHILIPPINES 
Organized: 

No 

No 

No 

No 

-,' 

( EXHIBIT 
\ ·:;t ｾ Ｍ \ · For l.D. 

I oATE:i· n, ＱＶＧｒｐｔｒＺｾＴ＠
1
1 1J ｾ＠ BENHYATT 
\ \1 'sss .212 .0022 

-·-·----·---------· _______ ａｴｴｯｲｮ･｟ｹ｟Ｏｃｯｲｲ･ｳｊＡｏｾｾｾ Ｍ ｮ｣･＠ Inf f!._!_l!_latio!.1 _____ .. __________ _ 
·Attorney of Record 

Exhibit No. 201 N 00001 



( ( 

(( 

rl 
' 

Attorney Name: James D. Nguyen 

Attorney Primary Email inguyen@wildman.com 
Address: 

Correspondent JAMES D NGUYEN 
Name/Address: DAVIS WRIGHT TRMAINE LLP 

865 S FIGUEROA STREET 
SUITE 2400 
LOS ANGELES, CALIFORNIA 90017 
UNITED STATES 

Phone: 213 633-8643 

Correspondent e-mail : nvtmpto@dwt.com 

Correspondent 

Attorney Email Yes 
Authorized: 

Fax: 213 655-6899 

Correspondent e-mail Yes 
Authorized: 

ＭＭＭＭＭＭＭＭＭ Ｍ ＭＭＭ ﾷ ＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭ ｟Ａｬｾｩｮ･ｳｴｩ｣＠ ｒ･ｩＺｲｾ］ＮＡｮｴ｡ｴｩｶ･＠ .·Nol Fo\.md_·- --- - - --------------------------

Date 

Mar. 27, 2012 

Jan. 31,2012 

Jan. 17, 2012 

Jan . 17,2012 

Dec. 28, 2011 

Dec. 12,2011 

Dec. 09, 2011 

Dec. 08, 2011 

Nov. 16, 2011 

Nov. 15,2011 

Nov. 15, 2011 

Nov. 15, 2011 

Jul. 14, 2011 

Jun.07,2011 

Jun.07, 2011 

Jun.07, 2011 

May 26, 2011 

Mar. 02, 2011 

Mar. 01, 2011 

Feb.28,2011 

Prosecution Histor 

Description 

OPPOSITION INSTITUTED NO. 999999 

EXTENSION OF TIME TO OPPOSE RECEIVED 

OFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED 

PUBLISHED FOR OPPOSITION 

NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED 

LAW OFFICE PUBLICATION REVIEW COMPLETED 

ASSIGNED TO LIE 

LETTER OF PROTEST ACCEPTED 

APPROVED FOR PUB - PRINCIPAL REGISTER 

TEAS/EMAIL CORRESPONDENCE ENTERED 

CORRESPONDENCE RECEIVED IN LAW OFFICE 

TEAS RESPONSE TO OFFICE ACTION RECEIVED 

TEAS CHANGE OF CORRESPONDENCE RECEIVED 

NOTIFICATION OF NON-FINAL ACTION E-MAILED 

NON-FINAL ACTION E-MAILED 

NON-FINAL ACTION WRITTEN 

ASSIGNED TO EXAMINER 

NOTICE OF PSEUDO MARK MAILED 

NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM 

NEW APPLICATION ENTERED IN TRAM 

TM Staff and Location Information 
------------- ----· 

TM Attorney: KERTGATE, AMYL . 

Current Location: PUBLICATION AND ISSUE SECTION 

TM Staff Information 

Law Office Assigned: LAW OFFICE 113 

Fi le Location 

Date in Location: Dec. 12, 2011 

Proceeding 
Number 

204456 

68171 

68171 

88889 

88889 

6325 

6325 

86338 

86338 

Proceeding_s ____ ______ ｾＭＭＭＭｾ＠

Summary 

Number of Proceedings: 2 

Proceeding Number: 91204456 

Status: Pending 

Interlocutory Attorney: MARY CATHERINE FAINT 

Name: nTrust Corp. 

Correspondent Address: JAMES D NGUYEN 
DAVIS WRIGHT TRMAINE LLP 

Defendant 

Filing Date: Mar 19, 2012 

Status Date: Mar 27, 2012 

N 00002 
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865 S FIGUEROA STREET, SUITE 2400 
LOS ANGELES CA, 90017 
UNITED STATES 

Correspondent e-mail: jimmynguyen@dwt.com, nytmoto@dwt.com, col!eenkeegan@dwt.com 

Assoc.iated marks 

Application Status 

NT RUST Opposition Pending 
Plaintiff(s) 

2 

3 

4 

5 

6 

7 

8 

9 

Name: lntrust Financial Corporation 

Correspondent Address: ALICIA E BODECKER 
FOULSTON SIEFKIN LLP 
1551 N WATERFRONT PARKWAY, SUITE 100 
WICHITA KS, 67206 
UNITED STATES 

Correspondent e-mail: bmatthews@fouiston.com , mnorton(Q(foulston.com , abodecker@foulston.com 

Prosecution History 

Entry 
History Text Date 

Number 

FILED AND FEE Mar 19, 2012 

NOTICE AND TRIAL DATES SENT; ANSWER DUE: Mar 27, 2012 
PENDING, INSTITUTED Mar 27, 2012 
ANSWER May 07, 2012 
STIPULATION FOR AN EXTENSION OF TIME Jul02,2012 
EXTENSION OF TIME GRANTED Jul02, 2012 
STIP TO SUSPEND PEND SETTLEMENT NEGOTNS Oct 23, 2012 
SUSPENDED Oct 23, 2012 
STIP FOR EXT Jul03,2013 

10 EXTENSION OF TIME GRANTED Jul03,2013 
____________ !Ype of ｐｲｯ｣･･ｾｾｧＺ＠ Extension of Time 

Serial 
Number 

85250992 

Due Date 

May 06, 2012 

Proceeding Number: 85250992 Filing Date: Jan 31, 2012 

Status: Terminated 

Interlocutory Attorney: 

Name: nTrust Corp. 

Correspondent Address: James D. Nguyen 

Associated marks 

Mark 

NTRUST 

Davis Wright Tremaine LLP 
Suite 2400 865 S Figueroa Street 
Los Angeles CA, 90017 

Name: lntrust Financial Corporation 

Correspondent Address: William P. Matthews 
Foulston Siefkin LLP 
1551 N. Waterfront Pkwy., STE 100 
Wichita KS , 67206 
UNITED STATES 

Correspondent e-mail: bmatthews@fouiston.com 

Associated marks 

Defendant 

Application Status 

Opposition Pending 

Potential Opposer(s) 

Status Date: Mar 27, 2012 

Serial 
Number 

85250992 

Mark Application Status Serial Number 

Entry Number 

2 

History Text 

INCOMING - EXT TIME TO OPPOSE FILED 

EXTENSION OF TIME GRANTED 

Prose·cution History 

Date 

Jan 31, 2012 

Jan 31, 2012 

Registration 
Numb.er 

Registration 
Number 

Registration 
Number 

Due Date 

N 00003 
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From: 
Sent: 
To: 
Subject: 

TMOfficialNotices@USPTO.GOV 
Tuesday, January 17, 2012 00:33 AM 
nytmpto@dwt.com 
Official USPTO Notification: OG Publication Confirmation for Serial Number 85250992 

OFFICIAL GAZETTE PUBLICATION CONFIRMATION 

Serial Number: 85-250,992 
Mark: NTRUST(STANDARD CHARACTER MARK) 
International Class(es): 036, 045 
Applicant: nTrust Corp. 
Docket/Reference Number: 

The mark identified above has been published in the Trademark Official Gazette (OG) on Jan 17, 2012. Any party who 
believes it will be damaged by the registration of the mark may file a notice of opposition (or extension of time therefor) with the 
Trademark Trial and Appeal Board. If no party files an opposition or extension request within thirty (30) days after the 
publication date, then within twelve (12) weeks of the publication date a notice of allowance (NOA) should issue. (Note: The 
applicant must file a Statement of Use or Extension Request within six (6) months after the NOA issues.) 

On the publication date or shortly thereafter, the applicant should carefully review the information that appears in the OG for 
accuracy (see steps, below). If any information is incorrect, the applicant should immediately email the requested correction to 
TMPostPubQuery@uspto.gov. For general information about this notice, please contact the Trademark Assistance Center at 
1-800-786-9199. 

1. Click on the following link or paste the URL into an internet browser: 
http://www.uspto.gov/web/trademarks/tmog/20120117 _ OG.pdf#page=1 
2. Wait for the total OG to download completely (as indicated on bottom of OG page). 
3. At the top/side of the displayed page, click wherever the "binoculars" icon appears. 
4. Enter in the "search" box the name of the applicant (for individual: last name, first name) or the serial number in this exact 
format (with hyphen and comma): 85-250,992, e.g. 
5. View the retrieved result(s). If multiple results appear in the "results" box, click directly on each "search term" shown in the 
box to access all separate appearances in the OG. 

To view this notice and other documents for this application on-line, go to http://tdr.uspto.gov/search.action?sn=85250992. 
NOTE: This notice will only be available on-line the next business day after receipt of this e-mail. 
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\ UNITED STATES PATENT AND TRADEMARK OFFICE 

1. Serial No.: 
85-250,992 

3. International Class(es): 
36,45 

4. Publication Date: 
Jan 17, 2012 

Dec 28, 2011 

NOTICE OF PUBLICATION 

2. Mark: 
NTRUST 

Commissioner for Trademarks 
P.O. Box 1451 

Alexandria, VA 22313-1451 
www.uspto.gov 

(STANDARD CHARACTER MARK) 

5. Applicant: 
nTrust Corp. 

The mark of the application identified appears to be entitled to registration. The mark will, in accordance with Section 12(a) of 
the Trademark Act of 1946, as amended, be published in the Official Gazette on the date indicated above for the purpose of 
opposition by any person who believes he will be damaged by the registration of the mark. If no opposition is filed within the 
time specified by Section 13(a) of the Statute or by rules 2.101 or 2.102 of the Trademark Rules, the Commissioner of Patents 
and Trademarks may issue a notice of allowance pursuant to section 13(b) of the Statute. 

Copies of the trademark portion of the Official Gazette containing the publication of the mark may be obtained from: 

By direction of the Commissioner. 

Email Address(es): 

nytmpto@dwt.com 

The Superintendent of Documents 
U.S. Government Printing Office 
PO Box 371954 
Pittsburgh, PA 15250-7954 
Phone: 202-512-1800 

N 00005 



From : 
Sent: 
To: 
Subject: 

TMOfficialNotices@USPTO.GOV 
Wednesday, December 28, 2011 03:29 AM 
nytmpto@dwt.com 
Official USPTO Notification: Issuance of Notice of Publication for Serial Number 85250992 

NOTIFICATION OF "NOTICE OF PUBLICATION" 

Your trademark application (Serial No. 85250992) is scheduled to publish in the Official Gazette on Jan 17, 2012. To preview 
the Notice of Publication, go to http://tdr.uspto.gov/search.action?sn=85250992. If you have difficulty accessing the Notice of 
Publication, contact TDR@uspto.gov. 

PLEASE NOTE: 

1. The Notice of Publication may not be immediately available but will be viewable within 24 hours of this e-mail notification. 

2. You will receive a second e-mail on the actual "Publication Date," which will include a link to the issue of the Official 
Gazette in which the mark has published. 

Do NOT hit "Reply" to this e-mail notification. If you have any questions about the content of the Notice of Publication, contact 
TMPostPubQuery@uspto.gov. 

N 00006 



OVERVIEW 

SERIAL NUMBER 85250992 FILING DATE 02/24/2011 

REG NUMBER 0000000 DATE N/A 

REGISTER PRINCIPAL MARK TYPE SERVICE MARK 

INTL REG# N/A INTL REG DATE N/A 

TM ATTORNEY KERTGATE, AMY L .0. ASSIGNED 113 

PUB INFORMATION 

RUN DATE 12/13/2011 

PUB DATE 01/17/2012 

STATUS 1-PUBLICATION/ISSUE REVIEW COMPLETE 

STATUS DATE 12/12/201 1 

LITERAL MARK ELEMENT NTRUST 

DATE ABANDONED N/A DATE CANCELLED N/A 

(( SECTION 2F NO SECTION 2F IN PART NO 
\ 

NO SECTION 8 IN PART NO 

NO REPUB12C N/A 

RENEWAL FILED NO RENEWAL DATE N/A 

N/A 
·.-·-·······-···-·--···· .. ··- ... ······-·-···-········-·· 

FILING BASIS 

FILED BASIS CURRENT BASIS AMENDED BASIS 

1 (a) NO 1 (a) NO 1 (a) NO 

1 (b) YES 1 (b) YES 1 (b) NO 

44D NO 44D NO 44D NO 

44E NO 44E NO NO 

66A NO 66A NO 

NO BASIS NO NO BASIS NO 

.MARK DATA 

STANDARD CHARACTER MARK YES 

LITERAL MARK ELEMENT NTRUST 
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I MARK DRAWING CODE 1 4-STANDARD CHARACTER MARK 
! 

COLOR DRAWING FLAG NO 

CURRENT OWNERINFORMATION 

PARTY TYPE 10-0RIGINAL APPLICANT 

NAME nTrust Corp. 

AP DRESS 15/F RCBC Plaza, Tower II 
6819 Ayala Avenue 

. Makati City 1227, 

ENTITY 03-CORPORA TION 

CITIZENSHIP Philipines 

GOODS AND SERVICES 

INTERNATIONAL CLASS 036 

DESCRIPTION TEXT Financial services conducted via electronic communications 
networks, namely, electronic funds transfer; bill payment 
services; cashless purchasing services for merchants and 
consumers whereby purchase monies are held in trust and 
sent to merchants upon sales to consumers; stored value 
card services; electronic money issuance and transfer 
services; direct deposit of funds into customer bank accounts 

INTERNATIONAL CLASS 045 

DESCRIPTION TEXT Providing financial fraud protection and prevention 

GOODS AND SERVICES CLASSIFICATION 

i INTERNATIONAL ｲ ｾ ＭＭＭＭｲ［Ｍ ｾｓｔｾｾ ［Ｍ ｲｬ＠ ｾ［ ﾷ ｎｅ ＭＭＭﾷＱ＠ FIRST USE ·r ONE 

j CLASS ' I DATE ' I IN 
i i I I COMMERCE 
; ' · I DATE I t I ! 

,----·-·-,,-------ii 
6-ACTIVE Ii 

I 

l 
CLASS 

! STATUS 

,.--------,--------·-r:-----·;-·-·-···-···-·-··----··----·i-----------------------,-·---- ··--·---------·!! 
! INTERNATIONAL I 045 I FIRST USE i NONE FIRST USE NONE I CLASS 6-ACTIVE Ii 
i CLASS i I DATE I IN i STATUS 1i 
. , ! , COMMERCE : " 

;. ﾷﾷＭ ］］ＮＮＮＺＺＺＮＮＮＭＺＧＮＢＧＮＮＧＮＧＮＺＺＮ］Ｚ ｟ＮＮｬＮＮＮ ＺＺＺＺＺＺ］ＢＧＮＺＧＮ］ＧＺＮＮＮｾＺＧＮｬ＠ ·--··::..:_':".::'.=:".:".'.':':=:::.i ... ｾＺＺ｣ＮＺＺＺＺｾ＠ .... : ..... :._ ﾷﾷＭＭＭﾷ ｄ ｾＮｾ Ｎ Ｚ＠ ...... ::="':'..'.'.'.'..:='.'.:.·.::::=:=:::·::.=.I.. ................. ｾ＠ .... ＭＢＧ］｢Ｂ］ＺＭＺＺＺＺ］ＺＺＮＺＺｾ＠

l ............... .. 
I CHANGE IN REGISTRATION ! NO 

ﾷ ｾＭＭﾷＭ .. ···--·····"·"·········--·--·-··•""'""-····---·-·--·····-·-·······---· ........ -.•..... ----···--···-------·······-------···---··--····-···-·"'····--·---··----··---·--.. -------····-·---·---··-------·- ·······-----···--···-----·-·····-·--·""··---.. -------···--··-'' 
I PSEUDO MARK I N TRUST 

' ::·::::::::::::::::=::i:::11::=1:1::1l:: ＢＢＢＧＢＢＢＢＢＢＢＢＢＢＧＢＧＢＧＧＢＢＢＢＢＢＧＢＢＢＧＢＧＢＢＢＮＬＢＧＢ Ｇ ＧＭＮＬＢＢＢＢＢＢｾＭＺＺＺＺＺＺＺＺＢＢＢＢＢＢＢＢＢＢＮＢＧＧＢＢＧＢｾＢＢＧＢ］ＢＢＢＢＧＢ＠ .. """"'"""=.:::::.::::::::c:=-''"""""""' .. - . 

PROSECUTION IDSTORY 
ｾＭＭＭﾷＭＭＭＭＭＭＭＭＭﾷＺ ﾷ ﾷＭＭＭＭﾷＭＭＭＭＮＮＮＮＮＮＭＭＭＭＭﾷﾷﾷﾷﾷﾷ ＭﾷＭＭＭＭＭﾷｲＭＭＭﾷﾷ＠ .. ＭＭＭｾＭｲＭﾷﾷＭＭＭＭＭﾷＭＭＭＮＺ｟｟Ｎ｟ＮＺ｟ ﾷ＠ -----····---.-·"-·---··--··-----·-·-.-··--.. -r··---·····--··-·t\ 
I DATE I ENT CD f ENT I DESCRIPTION . . I ENT NUM tt 
! ! ! TYPE i . . l . jj 
ｨ［Ｑ［ﾷ ［［ｾｾ Ｍ Ｑ ＭﾷＭﾷＭＭＭﾷＭＭＭＭＭＭＱﾷＭ ｾｾ Ｍ ｾｾ ﾷＭﾷＭＭＭｲＭﾷＭﾷＭＭ ［ ＭＭﾷﾷﾷｴ ｣ｾ［ Ｍ ［［［ｾｃｾｕｂｌｉｃａｔｬｾｾ Ｍ ｾ Ｍ ｾ Ｍ ［［［ｾ［ Ｍ ｣ｾｾ［｣ｾｾ Ｍ ｾ ｾ ＭﾷＭﾷﾷＭＭｲＭＭｃＮ ｾｾ Ｍ ｾ ＭＭﾷＢﾷｴＱ＠
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ＧＱ ［ ｦｦｩｾｩ［ｾｾ Ｍ ［ ＭＭＭＭＭＭＭＭＭＭＭｲ Ｍ Ｍ ｾ ｾ ＭＭＭＭｲＭＭＭＭ ［ ＭＭＭＱ＠ ASSIGNED ＬＺ［ ﾷ ｾ ｾｾ ＭＭＭＭＭＭＭ Ｍ ＭＭＭ .. ﾷＭＭＭＭＭＭＭＭｲ ｾｾ ＭＭＭＭ Ｑ ｩ＠

I 12/08/2011 I LOPT I I ! LETTER OF PROTEST ACCEPTED I 013 -

ｬ ｾ ＱＱＱＶＱｾＰＱＱ＠ _____ I ｣ ｾ ｳａ＠ _ _L __ P __ I ａ｟ｐＡＡｯｾｅｾ ｟ ＧＮｯｒ＠ PUB - PRINCIPAL REGISTER I ｾＲ ＭＭＭｩｩ＠
\ 11/15/2011 I TEME I I I TEAS/EMAIL CORRESPONDENCE ENTERED I 011 ij 

·----- - ,..··-----· . I :• 
11/15/2011 I CRFA I I CORRESPONDENCE RECEIVED IN LAW OFFICE I 010 il 

,- .. ·--·--.. --------··---.. -·,--------··---···-·-·-·· --·-·-··--·---,,-----·-.. --.. -·---------.. ------r---·---.,. 
i 11/15/2011 I TROA I I EAS RESPONSE TO OFFICE ACTION RECEIVED I 009 tl ·-·-·-.. ------·-----···-.. - ·-·--·- ··----------·-- ______ ,,_,, ___________ ,, _______ , ________ ﾷＭＭﾷ ﾷＭ ＭＭＭ Ｍ ﾷﾷＭﾷﾷＭＭﾷ ﾷ ＭＭＭＭ Ｍ Ｍ ﾷｾ＠

i 07/14/2011 I TCCA I I TEAS CHANGE OF CORRESPONDENCE RECEIVED I 008 ｾ＠
i ....... _._ .. ___ ... --.--.. -·-·---·-·--.. - .... -r .. ·---.. - ----·-·-r·-.. --.. --.-· .. ----.. -.... ------... - ... -..... - .... -.... ·---·-.. -·--·--... -...... -.... --·-·---.. ·------............................................ __ r_ .... ___ ............................. i: 

I 06/07/2011 I GNRN 0 I NOTIFICATION OF NON-FINAL ACTION E-MAILED I 007 :: 
ｬＭ ｾｾｩｾｾ Ｏ ［ｾｾ Ｍ ｾ Ｍ Ｍ ﾷＭＭＭＭＭＭＭＭﾷＭﾷＭﾷＭﾷ ｲ Ｍ Ｍ ﾷ Ｍ ｾｎ［ｾ ﾷ ＭｲﾷＭ ﾷＭＭＭＭ ｾ ＭﾷＭＭﾷｦ ｾｯｾ ］ ［［ｎｾｾ Ｍ ｾ｣ｾＱ Ｍ ［ｾ Ｍ ｾ ］ ｾｾＱｾｾｾ ＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭ _____________ T ___ ｯｯｾ ＭＭＭ Ｍ ｬｬ＠

·-·--·-·-· .. ----·-·--·-.. _ .. ___ ...... _ .. ____ ......... -...... _ ........ _ ......... -... ·-·-·-r----····----·-·---r-·-·-... -.... --.. --.. ·--.. -.... ____ ... _._ ....... _._ .. ____ .. __ . ___ ....... -......... --.. ·-·-.. ·-------·------·-· .. - -·-·--------·-·.· 
! 06/07/2011 I CNRT i R NON-FINAL ACTION WRITTEN 005 i! 

ｾ ＲＰＱＱ＠ I DOCK ｉ ｄ ＭＭ ｾ ｅｄ＠ TO EXAMINER 004 

Ｑ ｾＳＯＰＲＯＲＰＱＱ＠ I MPMK I 0 NOTICE OF PSEUDO MARK MAILED I 003 -'! 
! 03/01/2011 I NWOS Ii NEW APPLICATION OFFICE SUPPLIED DATA ENTERED I 002 
I I ' 1 INTRAM 

｛ ｾｾ Ｎ ｾ ＧＬ ｾＮｾ ｾ Ｍｾ Ｎｾ Ｍｾ］ｾ｝］ｾ ｾ ｾｩＬ ＬＬ ｾ ｾｦ Ｍｾｾ Ｍ ］ ｩ Ｎ］ｾ Ｍ Ｍｉ ｾ Ｎ ｾｾｾ Ｚ ｾ ｾｾｾＺｾｾｾｾｾ Ｎ ｾｾ ｾｾｾｾＡ ｾｾ ｾ ｾｾ Ｎ Ｚ＠.. ﾷＺＮ ｾＮ ｾ ｾＭＭＬ Ｍ ＬＬ Ｍ ＮＺｾＮＺＮｾＭＮ ｾ Ｚｾ ］ｾ Ｚ ＭＭ ｟ ｝ｾＭ ｾｾ ｾ Ｍ ﾷ Ｍ

CURRENT CORRESPONDENCE INFORMATION 

ATTORNEY 

CORRESPONDENCE ADDRESS 

James D. Nguyen 

James D. Nguyen 
Davis Wright Tremaine LLP 
Suite 2400 
865 S Figueroa Street 
Los Angeles CA 90017 

f--·--------- -- ----- - --·--·----··----.. ····--·--- -----·---·i--·---·--·-.. ·-- ------·-·--- _______ , 
DOMESTIC REPRESENTATIVE NONE 
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Commissioner for Trademarks 
P.O. Box 1451 

Alexandria, VA 22313-1451 
IM"IW. uspto.gov 

LETTER OF PROTEST MEMORANDUM 

DATE: December 8, 2011 

TO: Amy Kertgate 
Examining Attorney 
Law Office 113 

FROM: Montia Pressey 
Office of the Deputy Commissioner for 
Trademark Examination Policy 

SUBJECT: Letter of protest concerning Application Serial No. 85250992 for the mark 
NTRUST for financial-related services 

A letter of protest filed before publication has been accepted because the evidence submitted by 
the protester is relevant and may support a reasonable ground for refusal appropriate in ex parte 
examination. Therefore, you must consider the following and make an independent 
determination whether to issue a requirement or refusal based on the objections raised in the 
letter of protest: 

Likelihood of confusion under Section 2( d) of the Trademark Act based on the following 
INTRUST and INTRUST-formative registrations for various financial related services: 
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Inti"U.sfis-iheowiieiofrecoi:aorsevei'arregisfrationsoi1tlie :PiiiidpiiIRegisfoi;ofine-u:s: --
Patent and Trademark Office that include the mark "INTRUST," which include, without 
limitation, "INTRUST," Federal Registration No. 1,802,917, registered on November 2, 1993, 
for banking services; "INTRUST ｍｅｒｃｈａＮｩｾｔ＠ SERVICES," Federal Registration No. 
2,738,638, registere-d on July 15, 2003, for merchant services, namely, credit card and debit card 
services; "INTRUST WEALTH ｍａｎａｇｅｍｅｾｩＢ＠ (stylized), Federal Registration No. 
3,358,359, registered on December 25, 2007, for financial services, namely, management of 
trusts and investment accounts; "INTRUST VALUE PACK," Federal Registration No . 

. ·· 3,219,237, registered on March ＲＰｾ＠ 2007, for non-connnercial banking ｳ･ｲｶｩ｣･ｾ＠ ｮ｡ｭ･ｬｹｾ＠ upgraded 
checking account services; "I INTRUST BANK" (stylized+ design), Federal Registration No. 
2,197,748, registered on October 20, 1998, for banking services; "INTRUST CHECK CARD," 
Federal Registration No. 1,957,654, registered on Febrnary 20, 1996, for banking card services, 
specifically on line debit card; "Th1TRUST BANK, N.A.," Federal Re.gistration No. 1,840,083, 
registered on June 14, 1994, for banking se1vices; "INTRUST FINANCIAL 

oCORPORATION," Federal Registi·ation No. 1,849,586, registered on August 9, 1994, for 
banking services; "Th'TRUST BANK," Federal Registration No. 1,841,487, registered on June 
21, 1994, for banking services; "INTRUST CARD CENTER," Federal Registration No. 
1,879,319, registered on February 14, 1994, for banking services; "INTRUST 24 HOUR 
BANKING," Federal Registration No. 1,832,427, registered on April 19, 1994, for banking 
services; and "I TRUST INTRUST," Fe.d.eral Registration No. 3.711,317, registered on 
November 17, 2009, for banking services. We have enclosed as Exhibit A copies of the above-
referenced registrations, and we respectfully request that the US PTO take notice of the above-
referenced registrations. 

NOTE: The acceptance of a letter of protest filed before puhlication is not a legal detemrination by the USPTO of 
registrability, nor is it meant to compromise the integrity of the ex parte examination process. It merely serves to 
bring the suhmitted evidence to the attention of the examining attorney, who determines whether a refasal or 
requirement should be raised or ultimately made final. · 

-2-
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NOTE TO THE FILE 

SERIAL NUMBER: 

DATE: 

NAME: 

Searched: 
Google 
Lexis/Nexis 
One Look 
Wikipedia 
Acronym Finder 
Other: 

Checked: 

85250992 

12/08/2011 

akertgate 

Geographic significance 
Surname 
Translation 
ID with ID/CLASS mailbox 

Discussed file with 
Attorney/Applicant via: 

phone 
email 

Discussed ID with: 
Senior Atty 

ｾＭ Managing Atty 

X Protest evidence reviewed 

Discussed Geo. Sig. with: 
Senior Atty 

ｾＭ Managing Atty 

Left message with 
Attorney/Applicant 

Issued Examiner's Amendment Requested Law Library search 

for: and entered changes in TRADEUPS 

PRINT DO NOT PRINT 
Description of the mark 
Translation statement 

Negative translation statement 

Consent of living individual 

Changed TRADEUPS to: 

Added design code in 

Re-imaged standard 
drawing 

Contacted TM MADRID 
about misclassified 

x OTHER: Discussed application with Managing Attorney. 

TRADEUPS 

character 

ID/CLASS 
definite ID 
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OVERVIEW 
ｦﾷﾷﾷＭｾﾷﾷＭＭﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷＭﾷﾷﾷﾷｾﾷﾷ ﾷ Ｍ ﾷ ＭＭ ﾷ ﾷ ﾷﾷﾷＭ ＭＭ ＭﾷﾷＭＭﾷﾷ Ｍ ﾷ ﾷﾷﾷＭＭ ＭﾷＭﾷﾷﾷＭ ﾷﾷﾷ ＭＭＭＭＭﾷＱﾷﾷ ﾷ ＭＭＭＭＭﾷＭﾷﾷＭＭﾷ ＭﾷＭＭＭ ﾷ ＭＭＭﾷＭＭＭﾷﾷﾷ ﾷ Ｍ ＭﾷＭＭﾷＭ -·-··--:---·-:-···-·-····--·-····-·--··----··-···--···-·--···1·····-······--------·····--···- ··--·---·-·--···-·- ---··--
i SERIAL NUMBER 85250992 ING DATE 02/24/2011 
i I 

ｾ ｾｇｎｕｍｂｅｒ＠ ﾷｲＭＭＭＭＭ Ｐ Ｍ Ｐ Ｍ Ｐ Ｍ ＰＰ ｟ Ｐ ｟ Ｐ ｾ ﾷ ＭｾＭＭｾＭｾＭ ｄＭ ａ ＭＭ ｔ Ｍ ｅ ＭｾＭ ﾷ ｾＭＭＭｩ＠

Ｑ Ｍ［ｅｾｒ Ｍ ＭＭ ＭＭＭＭＬ＠ PRINCIPAL i-, --S-E_R_V-IC_E_M_A_R--K---:: 

i INTL REG# f N/A i INTL REG DATE I 
1 TM ａｔｔｏｒｎｾｙ＠ ｲＭＭＭ ｾ［ｒｔｇｾＭＺ［ｅＮ＠ ａ Ｍ ｾ ｾ ＭＭ LO. ASSIGNED ｾＭＭ

N/A 

N/A 

113 

PUB INFORMATION 

RUN DATE 11/17/2011 

DATE N/A 

STATUS 680-APPROVED FOR PUBLICATON 

STATUS DATE 11/16/2011 

LITERAL MARK ELEMENT NTRUST 

DATE ABANDONED N/A DATE CANCELLED N/A 

,.( SECTION 2F NO SECTION 2F IN PART 
I 

NO 
I 

SECTION 8 NO SECTION 8 IN PART NO 

SECTION 15 NO REPUB12C N/A 

RENEWAL FILED NO RENEWAL DATE N/A 

DATE AMEND REG N/A 
·······-······· 

FILING BASIS 

FILED BASIS CURRENT BASIS AMENDED BASIS 

1 (a) NO 1 (a) NO 1 (a) NO 

1 (b) YES 1 (b) YES 1 (b) NO 

44D NO 44D NO 44D NO 

44E NO 44E NO 44E NO 

66A NO 66A NO 

NO BASIS NO NO BASIS NO 
- .. 

MARK DATA 

STANDARD CHARACTER MARK i YES 
ＭＭＭＭﾷＭＭﾷＭＭｾ＠

ｾ＠! NTRUST LITERAL MARK ELEMENT 
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MARK DRAWING CODE j 4-STANDARD CHARACTER MARK 

( 
COLOR DRAWING FLAG NO 

CURRENT OWNER INFORMAT I ON 
---········--··-···········-···-··---............... ··················-·-·······-···-·· .. - ·············-·····- ............................... ·······-········-····--············· 

'· 
TYPE 10-0RIGINAL APPLICANT 

NAME nTrust Corp. 

15/F RCBC Plaza, Tower II 
6819 Ayala Avenue 
Makati City 1227, 

ENTITY 03-CORPORA TION 

CITIZENSHIP Philipines 

GOODS AND SERVICES 
Ｍﾷ ﾷ Ｍ Ｍ ﾷｾＭＭＭ ﾷﾷ ＧＭ Ｂ• ｈ •ｈｈ Ｇ ｈ Ｇ •ｈ Ｇｈ • ｈｾｈｾ ﾷ ＭﾷＭＭＭﾷ•Ｂ • Ｇ ｈｯＭ［Ｌ Ｌ ﾷ Ｌ ＮＬ ﾷ ｈｈ•ＧＭ • Ｇ • ｄ • Ｍ• Ｍｈ •ｈ Ｍ ｈ Ｇ • ｈｾｍ＠ .. ＭｯＭＮｾﾷﾷ•Ｍ•ＭＭｈ •ＭＭ ﾷ Ｍ ﾷ ｾＭＭ .. -

INTERNATIONAL CLASS 036 
Ｍ ﾷ Ｍ ﾷＭ］ﾷﾷ］ﾷﾷ Ｍ ﾷ ﾷﾷ•ｾＭＢＧＭ • •ｾ ﾷＭ ｾｾＭｗＭｈｏ＾ｾＭ Ｍ Ｎ ｾｾＭ Ｍ ｎａｈ ＮＭ ＭＭＭＭ ｾＭＭ Ｎ ｾＭＭＭＭ ﾷ ｈＧｈ Ｂ ｈ＾ｾａＮｈｏ Ｌ ＬＮＮ｟＠ __ Ｌｾ＠ .... ＬＮｾ Ｍ Ｍ . .-... ｾｯＮｾ Ｎ ﾷ Ｎ Ｌ ﾷ ｾ＠ . ... Ｍｾ＠

DESCRIPTION TEXT Financial services conducted via electronic communications 
networks, namely, electronic funds transfer; bill payment 
services; cashless purchasing services for merchants and 
consumers whereby purchase monies are held in trust and 

: sent to merchants upon sales to consumers; stored value 
I card services; electronic money issuance and transfer 
: services; direct deposit of funds into customer bank accounts 

INTERNATIONAL CLASS 045 

TEXT Providing financial fraud protection and prevention 

GOODS AND SERVI CES CLASSIFICATION 

INTERNATIONAL 036 FIRST USE NONE FIRST USE NONE CLASS 6-ACTIVE 
CLASS IN STATUS 

COMMERCE 
DATE 

INTERNATIONAL 045 FIRST USE NONE USE NONE CLASS 
CLASS DATE STATUS 

COMMERCE 
DATE 

MI SCELLANEOUS INFORMATION/STATEMENTS 

CHANGE IN REGISTRATION NO 

PSEUDO MARK N TRUST 
------ - ·-··---·. . - -- - ＭＭｾ＠ - - . - .. - - -- - - -.-·--·- ------ --- · -·- - -

' . 

ｲ ｾａ ｾ］］｛ｾＺ｟ ｲ ｾＱ ｾ ＺＺＺ Ｚ ＺＺ］ ｾ］］ｾ］ｊ ］Ｚｪ＠
i 11/16/2011 ! CNSA I p ! APPROVED FOR PUB - PRINCIPAL REGISTER I 012 
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1 ＱＱＯＱＵＬ［ｾ ＭＭＭＭﾷＭｲＭＭＭ ｾｩｾｾ ＭＭＭＭ ｲ ＭＭＭ ｾ Ｍ ＭＭ ＭＭｲｲＭ ｩ［ｾＬｾｾｾｾｃｾｒ［ｾ［ｾｾｾｩｾ［ｾ ＭＭ ｾ Ｍ ｾｦｦｩｦｦｩ ＭＭＭﾷＭﾷﾷＭｲＭＭＭ ｾＱ Ｍ Ｑ ＭＭｾ＠

1512011 I CRFA 1 1 jc"oRRESPONDENCE RECEIVED IN LAW OFFICE I 010 !! 

\ 11/15/2011 I TROA I I TEAS RESPONSE TO OFFICE ACTION RECEIVED I 009 

f ＰＱＱＱＴＱＲ［Ｑ Ｍ ｾ ＭＭＭＭＭｩＭＭ ｾ｣Ｍ ｣ Ｍ［Ｍ ＭＱＭＭ ＱＭﾷ ﾷ ﾷ ﾷ Ｍ TEAs ｣ｈａｎｇｅ Ｍ［ ｆ Ｍ ［ｯｾｒｅｳ Ｍ ｐｯｎｄｾｾ Ｍ ｾｅ＠ RECEIVED 008 

I 06/07/2011 ______ 1_ ｇｎｒｾ ﾷＭＭＱ Ｍ Ｍ ｾ Ｍ OTIFIC;;.ION OF ｎｏｎ ｾｾ ｉｎａｌ＠ ACTION E-MAILED I 007 Ii 
Ａ ｾｾｾｾｾｯｾ＠ Ｍ］ ｛ ｾ ｎｾｔ＠ ﾷ ﾷﾷ Ｍﾷ Ｑ ｾｾ Ｍ ｔ ﾷＭＭ］ｬ ｾｯ Ｍ ｾｾｆｬ［［ｌ＠ ａ｣ｾｾｾｾ ＭＭＭＭ Ｍ Ｍ］ｾＭＭ］］ｾ＠ Ｍ ｾ［ｾ ｾ ｾ ｝＠

j 06/07/2011 ! CNRT I R I NON-FINAL ACTION WRITTEN I 005 II 
ＭＭＭﾷＭﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷＭﾷＭ ﾷ ＭＭＭＭＭﾷ Ｎ ﾷﾷﾷﾷﾷﾷＭＭﾷﾷﾷﾷﾷﾷﾷﾷﾷＭﾷﾷﾷ ﾷ ＭＭﾷＭｲﾷＭﾷﾷＭﾷＭﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷ ﾷ ﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷＭＭｲ ﾷ ＭﾷＭＭﾷﾷﾷﾷＭＭＭﾷﾷﾷﾷＭＭﾷＭＭﾷＭ ﾷ ﾷﾷＭＭﾷﾷＭﾷﾷＭﾷﾷﾷﾷﾷＭﾷﾷＭＭﾷﾷﾷﾷﾷﾷﾷﾷＭﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷ ﾷﾷ ﾷ ﾷﾷ ﾷﾷＭ ﾷＭ ＭﾷﾷＭＭＭﾷﾷﾷﾷﾷＭﾷﾷﾷﾷﾷﾷＭＭﾷﾷＭﾷﾷＭＭﾷＭﾷＭﾷﾷＭＭＭＭＭＭﾷﾷＭﾷﾷＭﾷＭﾷＭＭＭﾷﾷﾷﾷﾷＭＭＭＭﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷＭﾷﾷﾷﾷﾷﾷﾷﾷﾷＭﾷＭＭＭＭＭＭ Ｍ ＭＭＭﾷＭﾷＭﾷﾷﾷＭＭＭＭＭﾷＭﾷﾷﾷﾷＭ ｾ＠

I 05/26/2011 ! DOCK D I ASSIGNED TO EXAMINER I 004 ｾ＠

ｾｾＺＺ］ ］ＱＭ ｾＺ Ｑ ｾｾ Ｍ］ Ｑｲ ｲｾ［ｚｦｾ［［ｾｩＺＺ＠ ｾｾｾｩ［ｾ［［ｾ［［［］ ｆ ｾＺ ｾ＠
i __ ------ -L--'---·- IN TRAM -·· __ ,I_ --·--U 

ｌ ｾｾｾｾｾＺＮｾｾ Ｑ ＬＬ Ｚ ｾＧＧＢＧＧＧＧＢＢ Ｇ ＢＧＧＢＧｾＧＢＧＭｾＢｌ Ｂ＠ ｾＧＺＢＧＡＺｾ ］ ＧＢＧＢ Ｂｌ ］•••••ｾ ｾ ＢＢＢＧＢｾＢＧｴ ｾ＠ EW APPLICATION ENTERED IN TRAM 

CORRESPONDENCE ADDRESS ! James D. Nguyen 
! Davis Wright Tremaine LLP 
I Suite 2400 
I 865 S Figueroa Street 

I ! Los Angeles CA 90017 
f_D_O_M_E_S_T-IC_ R_E_P_R-ES_E_N_T_A_T-IV_E ___ _ ____ _ _ J1_N_O_N_E-------------------

....... ::::::::::=:::::::::::::: .... Ｚ Ｚ ＺＺＺ］ＮＺ［［ＺｲＮＺＺ Ｚ ＺＮ ｾＺＭＺＭ ＺＺＭＺｾﾷ Ｎ ｾ ＺＺ ＺＺＺ＠ .. OO HOo:O::.)J 
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..... s········E······R·····l··A····-L··-·-N·-·-u··--M-·-·B···-·E·····-R·-·····-··················-·················-···,-------·--··--C--.CB ... _5_2 __ 5_0 .. 9 .. -9--2··----
0
···--v-····-'-E._R ____ ﾷ ﾷ ｾｾ［［Ｍ Ｍ - -·-r· Ｍ ｾ ［［［Ｚ［ｮｯ［［Ｍ ｾＱ＠

;_R_E...c.G.;_N_UM_ BE_R ______________ ,_ ____ o_o_oo_o __ o_o _____ ,_ REG DA:E - --=----- -1 N/A 

REGISTER PRINCIPAL MARK TYPE SERVICE MARK 

INTL REG# N/A INTL REG DATE N/A 
ｦＭＭﾷＭＭｾＭＮＮＬＮＭＭＭＭｾＭＭＭＭＭＭｲＭＭＭ ＭＭＭ ＭＭＭ Ｍ ｾﾷＭＭＭＭｾＭＺＭＭＭＭＭｾＭＭＭＭｾＭＭＭＭＭＭＭｩＭＭＭＭＭｾＭｾＭｾＭ

TM ATTORNEY KERTGATE, AMY L l. O. ASSIGNED 113 

PUB INFORMATION 

RUN DATE 11/16/2011 

PUB DATE N/A 
:---------------------· ＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭＭ Ｍ ＭＭＭ Ｍ ＭＭＭＭＭＭＭＭＭ ＭＭ Ｍ ＭＭ ＭＭＭＭ ＭＭ Ｍ ＭＭＭＡｾ＠

STATUS 661-RESPONSE AFTER NON-FINAL-ACTION-ENTERED 

STATUS DATE 11/15/2011 

LITERAL MARK ELEMENT NTRUST 

DATE ABANDONED N/A DATE CANCELLED N/A 

(( SECTION 2F NO SECTION 2F IN PART NO 

SECTION 8 NO SECTION 8 IN PART NO 

SECTION 15 NO REPUB 12C N/A 

RENEWAL FILED NO RENEWAL DATE N/A 

DATE AMEND REG N/A 

FILING BASIS 

FILED BASIS CURRENT BASIS AMENDED BASiS 

1 (a) NO 1 (a) NO 1 (a) 

1 (b) YES 1 (b) YES 

44D NO 44D NO 44D 

44E NO 44E NO 44E 

66A NO 6pA NO 

NO BASIS NO NO BASIS NO 

MARK DATA 

STANDARD CHARACTER MARK YES 

LITERAL MARK ELEMENT NTRUST 
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MARK DRAWING CODE 

COLOR DRAWING FLAG 

PARTY TYPE 

NAME 

ADDRESS 

ENTITY 

CITIZENSHIP 

INTERNATIONAL CLASS 

DESCRIPTION TEXT 

INTERNATIONAL CLASS 

DESCRIPTION TEXT 

I r-·-·---·-----, ----.. 
i INTERNATIONAL . 036 
! CLASS 

4-STANDARD CHARACTER MARK 

NO 

CURRENT OWNER INFORMATION 

10-0RIGINAL APPLICANT 

nTrust Corp. 

15/F RCBC Plaza, Tower II 
6819 Ayala Avenue 
Makati City 1227, 

03-CORPORA TION 

Philipines 

GOODS AND SERVICES 

036 

Financial services conducted via electronic communications 
networks, namely, electronic funds transfer; bill payment 
services; cashless purchasing services for merchants and 
consumers whereby purchase monies are held in trust and 
sent to merchants upon sales to consumers; stored value 
card services; electronic money issuance and transfer 
services; direct deposit of funds into customer bank accounts 

045 

Providing financial fraud protection and prevention 

GOODS AND SERVICES CLASSIFICATION 

MISCELLANEOUS INFORMATION/STATEMENTS 
ｾﾷＭﾷﾷﾷﾷＭ ..... -... --............... -.. -.. -·--·-- ······-··-.. ·-····"·-···-----·-!·/ 1 CHANGE IN ｒｅｾｾｔｾｔｬ［ｾ ﾷﾷﾷﾷﾷﾷﾷＭﾷﾷＭＭﾷﾷﾷﾷﾷ＠ .. ﾷﾷＭﾷＭﾷＭﾷ ﾷ ﾷ ﾷﾷ ﾷ ﾷﾷ ＭﾷﾷＭﾷﾷﾷ ﾷ ﾷﾷ ﾷ ﾷﾷＭﾷ ﾷ ﾷＭﾷ Ｍ ＭﾷﾷﾷﾷﾷﾷﾷﾷﾷＭﾷﾷﾷﾷﾷﾷﾷﾷｲﾷﾷ ｾ［ ＭＭ .. ·---··--····----··---......... --·······--·-···-····----········-··········----·-- ·-· .. ·-
!. __ .. ___ , _________________________ ... _____________ • __ . ___ ｾＭＭＭＭＭﾷ＠ ... -·...:.-.. ＭＭＭｾＭＭ .. ﾷＭＭＭＭﾷＭＭＭｾＭＭ Ｍ ﾷ Ｍ ﾷ ﾷ ﾷﾷ ＭＭﾷＭＭﾷＭ Ｍ ﾷ Ｍ Ｍ Ｍ ｾＭＭＭＭＭＭＭＭＭﾷＭﾷﾷＭＭＭﾷ＠ ;...--.-........ ------· .. ·--··-... ＭＭＭ ﾷﾷＭ ＭﾷﾷﾷﾷＢﾷﾷﾷＭｾＭＭｾ＠ .. ---·-·-·--····-----....... ----··-., ......... ---··-·-··--·-··-;< 

Ｑ ＺＮＺｾ Ｎ ］ｾｾ Ｍ ｾ Ｍ ｾ Ｍ ｾ Ｍ ｾｾ ＭｾＭＭＭﾷﾷﾷ］ﾷﾷﾷﾷﾷ］ﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷﾷＭ ................................................... =·····==--· ........... = .............. ｌ ｾ ］ｾ ｾｾ Ｍ ｾ Ｍ ｾ＠ ........... "=· ............ ］ｾＭ ... ｾ＠ ... ｾ＠ ... "' .. -·-"-=-"'=·= ... ·• .................................................................. ｾ＠ ...... J. - ·--· -

PROSECUTION IDSTORY 
ＱＭＭ ｾａｾｾ ｾＭＭＭＭＭＭＭＭ｣ＭＭﾷＭＭＺＺＭｩｬ ｾｎＢＱ Ｍ ｣［ｯ Ｍﾷ ｲ＠ .. --;NT· -·-- ｄｅｓｾｒｬｾｲｩｯｎ＠ __________ .. _____ _____ _______ .. __________ ｾﾷﾷＭﾷＭＭＭＭＭＭＭＭＭＭＱＭ ｾｎｾ Ｍ ｎｾｍ ﾷ＠ .. ｾ＠

[-------·-·---··-----.. ---- -··--....... Ir··· ｔｙｾ Ｍ ｾ ＭＭ ＭＭＭ Ｍ ＭＭＭＭＭＭＭＭＭｾＭｾＭＭＭＭＺＭﾷＭＭ Ｍﾷ ﾷﾷﾷﾷＭＭＭ Ｍﾷ ﾷＭＭＭＭＭＭ ﾷ ＭＧ ﾷＭＭＭＭＭＭＭﾷＭＭＭＭＭﾷＭＭＭＭＭＭﾷＭＫＭＭＭ Ｍ .. ----·-ll 
! 11/15/2011 TEME I I I TEAS/EMAIL CORRESPONDENCE ENTERED I 011 l1 
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ｲＭ Ｑ Ｍ ｾＬｾｾＱ［［ Ｍ ｾ ＭＭＭ ＭＭＭＭＭ ＭＭＭｲＭ ＭＭＭ ｾｾｾｾ Ｍ ﾷ ﾷｲﾷﾷﾷ＠ ﾷﾷﾷ ＭＭＭＱ Ｍ ｾﾷｾｾ Ｍ ｾ ﾷ ｾ Ｍ ｾｾ［ｾｾｾｾｾｾｾｾｾｾｬ Ｍ ｾｾＭ［［ Ｍ ｬｾ Ｍ ｣ｾｾｾ［ Ｍ ｾ ＭＭＭＭ Ｍ Ｍ ﾷＭｲＭＭ ﾷＭﾷ ｾ ﾷ ｾｾ ﾷＭﾷ Ｍﾷ ﾷﾷﾷﾷＭﾷﾷ＠

L1111 ｳＱ ｾ ＰＱＱ＠ I TROA ·1 ｾｒｅｓｐｏｎｓｅ＠ TO OFFICE ACTION RECEIVED I ｯｾ ﾷ ［Ｍ Ｍ

ｌｾＡＡ ＱＴＱｾＰＱＱ＠ ! TCCA I I TEAS ｃｾａｎｇｅ＠ OF CORRESPONDENCE RECEIVED -I 008 

1 0610112011 T- ｇｎｒ Ｍ［Ｍ ＭＱｯＭｔ ｾｯｔｾｆＱ｣ｾｾＱＰｾ ﾷ Ｐｆ＠ NoN--FINAL ａ［Ｍ［ＺＱＰ［ｾｾＭ［Ｎｾ｣ｾｾ Ｍ ＭＭＭＭｩＭ Ｍ［［Ｍｾ＠
c·--·-------,--·-,- r..=----------·---------------·-
. 06/07/2011 I GNRT I F l NON-FINAL ACTION E-MAILED 
:-·-·- - --····-·---···------·--·-·r-·-··-···-···---··r-···--·---··---··1··-··-------·-----·--····--······-··---------·-··--····---·---··------ -----·-·--·----
I 06/07/2011 ! CNRT I R i NON-FINAL ACTION WRITTEN I ｾｾｾ＠

ｦＭｾｾｾｾＯ［ ｾｾ Ｍ ｾＭ ＭＭＭＭＭＭＭＭﾷﾷＭＱﾷﾷ Ｍ［ｾｾｾ ＭＭＭＭ Ｍ ｩＭ ＭＭ ｾ ＭＭ ＭＭ Ｌ ｾｾ［ｾｾｾｾｾ Ｍ ｾｾ［［ｾｾ［ Ｍ __ L ,,,,, 
1 ｾ［［ｾ［Ｑ［ｾｾｾ＠ - - ＭＭ ｩ ＭＭﾷ ［ｾＭｍＭｋ＠ r ｾ＠ 1 NOTICE OF PSEUDO MARK MAILED 

1 
003 

:·--·-···-·-·------···-··---·-·-----·-·--·----··-·1----···----··-····-------r----·---------r·-·-·-··-··---·---·----··-···- ·-···--·--········--·--·····--······---·······---·-·--·-----··---···--··--····-···-···---..,-·-·-·-------·-·-·, 
: 03/01/2011 NWOS I I I NEW APPLICATION OFFICE SUPPLIED DATA ENTERED I 002 ; 
I I I I 1N TRAM I :--·---------,---·-i--- · 1----------------- -------,.----------· 
: 02/28/2011 I NWAP l I l NEW APPLICATION ENTERED IN TRAM I 001 l 

CURRENT CORRESPONDENCE INFORMATION 

CORRESPONDENCE ADDRESS 

DOMESTIC REPRESENTATIVE 

. . . 

James D. Nguyen 

James D. Nguyen 
Davis Wright Tremaine LLP 
Suite 2400 
865 S Figueroa Street 
Los Angeles CA 90017 

NONE 

N 00020 



( 

( 

N 00021 



(( 

PTO Fo;m '\fi57 {Rev 9/200S1 

Response to Office Action 

The table below presents the data as entered. 

SERIAL NUMBER 85250992 

LAW OFFICE ASSIGNED LAW OFFICE 113 

GOODS AND/OR SERVICES SECTION (036)(current) 

INTERNATIONAL CLASS 

Financial services conducted via electronic communications networks, namely, electronic funds 
transfer; bill payment services; cashless purchasing services for merchants and consumers whereby 
purchase monies are held and sent to merchants upon sales to consumers; stored value card services; 
electronic money issuance and transfer services; direct deposit of funds into customer bank accounts; 
and providing financial fraud protection and prevention 

FILING BASIS Section l(b) 

GOODS AND/OR SERVICES SECTION (036)(proposed) 

INTERNATIONAL CLASS 

TRACKED TEXT DESCRIPTION 

Financial services conducted via electronic communications networks, namely, electronic funds transfer; 
bill payment services; et.i"ftftte:'fr{.Ttil'G-'hn-:'iffi-g-'J<.'i.'V1et78-'.frj1'-:mei'f_+iant-:5--tifld-eenfrfftn:ei'S-v<.4tercb y j)'ttfellit'Je 

fl'M:ffiies me h::.":l:t}-ttt'rd-"!9ent-tfriTiff'\.,>irJntci ｬｴｦｭｩｈｭｫｴｳＭｴｴｲ･ｾＩＧｦｔＮｦｕｈｩＺ･ｮ ［＠ cashless purchasing services for 
merchants and consmners whereby purchase monies are held in trust and sent to merchants upon sales to 
consumers; stored value card services; electronic money issuance and transfer services; direct deposit of 
funds into customer bank accounts; ttfrd ｴｾｲ･ＭｶｩＺｦｴｴｪﾱｴＭＮｦｩＮＱＺＱｭＱ･ＺｩＺｦﾱｬＭｦｨＺｩ Ｚ ｵｴｬＭｰｦｴｬｨ［･ｴｩｯﾷｮＭｴｲｴＧｴＧｊＭｴｭＷＧｦｬＮＴＱｴｨｮＺｴ＠

FINAL DESCRIPTION 

Financial services conducted via electronic communications networks, namely, electronic funds 
transfer; bill payment services; cashless purchasing services for merchants and consumers whereby 
purchase monies are held in trust and sent to merchants upon sales to consumers; stored value card 
services; electronic money issuance and transfer services; direct deposit of funds into customer bank 
accounts 

FILING BASIS Section 1 (b) 

GOODS AND/OR SERVICES SECTION ＨＰＴＵＩ Ｈ ｣ Ｎｾ｡ｳｳ＠ addr:d) 
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INTERNATIONAL CLASS ' 045 

DESCRIPTION Providing financial fraud protection and prevention 

FILING BASIS Section 1 (b) 

PAYMENT SECTION 

NUMBER OF CLASSES 1 

FEE PER CLASS 325 

TOTAL FEES DUE 

SIGNATURE SECTION 

DECLARATION SIGNATURE D. Nguyen/ 

SIGNATORY'S NAME James D. Nguyen 

SIGNATORY'S POSITION Attorney of record, California State bar member 

DATE SIGNED 11/15/2011 

RESPONSE SIGNATURE /James D. Nguyen/ 

SIGNATORY'S NAME D. Nguyen 

SIGNATORY'S POSITION Attorney of record, Cali fornia State bar member ' 

DATE SIGNED 11/15/2011 

11H•1o.1T'7.l?n SIGNATORY YES 

FILING INFORMATION SECTION 

SUBMIT DATE Tue Nov 15 11:34:10 EST 2011 

ISP l 195.65.230-2 
0111115113410443602-85250 

TEAS STAMP 992-480b644efbf839fd8d8eb 
ee719c2abae7ac-DA-10195-2 
0111115112544892148 

_________ ,_ ____ , _________ _ 

OMB No. 0C61-005C• {Exp. 04!30!2011) 

Response to Office Action 
To the Commissioner for Trademarks: 

( ( Application serial no. 85250992 has been amended as foll ows: 
\ 

CLASSIFICATION AND LISTING OF GOODS/SERVICES 

N 00023 



r( 

Applicant proposes to amend the following class of goods/services in the application: 
Current: Class 036 for Financial services conducted via electronic communications networks, namely, 
electronic funds transfer; bill payment services; cashless purchasing services for merchants and consumers 
whereby purchase monies are held and sent to merchants upon sales to consumers; stored value card 
services; electronic money issuance and transfer services; direct deposit of funds into customer bank 
accounts; and providing financial fraud protection and prevention 
Original Filing Basis: 
Filing Basis: Section l(b), Intent to Use: The applicant has a bona fide intention to use or use through 
the applicant's related company or licensee the mark in commerce on or in connection with the identified 
goods and/or services as of the filing date of the application. (15 U.S.C. Section 1051(b)). 

Proposed: 
Tracked Text Description: Financial services conducted via electronic communications networks, 
namely, electronic funds transfer; bill payment services; ･｡ｳＭＱＱｴｾｩ｝｟ＧｦｴｴｴＧ･ ｨ ｴｴｴｩｩｩＱｧＭ［ＮＬＧ･ＧｲＧｖＧﾷｩ･･ Ｌ ｦＮｴＭＱ［ｻＱＱＢＢｩＧｬＧｴ･ ｦ･ｩＱ ｴｴｮＫＺＺｮ ｴｴＧｬＺ､Ｚ＠

･･ｭＧｴｬｲｮ･ｲｾＧＢＧ｜ｶｦＭｲ･ｲ･ｬｲｹＭＭｲｴｴＱＧｻＬﾷＫＱＺｲｲｳﾷ･ＭｩｲｴｴＱｮＮＱ･ｦＮｩＭｴｩｙ･Ｍｨ､ＧＱＭﾷｩｲｲｴ＼ＧｈｊＭ･ｦｩｴｴｴｈＮＱｴ･Ｚ ｬＧ ･ｴＧｴ｡ｴｴｴｳＭｴｊｴｊﾫＺｲ｡ＭＺｳｾｩ･Ｍ･･ｩＧｩｦ＾ＭｴＧｬｲｵＺ｡Ｇｓﾷ ［＠ cashless 
purchasing services for merchants and consumers whereby purchase monies are held in trust and sent to 
merchants upon sales to consumers; stored value card services; electronic money issuance and transfer 
services; direct deposit of funds into customer bank accounts; t1flfi-t7PB»'"kl+af.;-11'flili'l'L"*iffi"f1 ·ttfr.1'H'ttree+i:efr-frl.t{'1 
pre\'l'enttfm-

Class 036 for Financial services conducted via electronic communications networks, namely, electronic 
funds transfer; bill payment services; cashless purchasing services for merchants and consumers whereby 
purchase monies are held in tlust and sent to merchants upon sales to consumers; stored value card 
services; electronic money issuance and transfer services; direct deposit of funds into customer bank 
accounts 
Filing Basis: Section l(b ), Intent to Use: The applicant has a bona fide intention to use or use through 
the applicant's related company or licensee the mark in commerce on or in connection with the identified 
goods and/or services as of the filing date of the application. (15 U.S.C. Section 1051(b)). 

Applicant hereby adds the following class of goods/services to the application: 
New: Class 045 for Providing financial fraud protection and prevention 
Filing Basis: Section l(b), Intent to Use: The applicant has a bona fide intention to use or use through 
the applicant's related company or licensee the mark in commerce on or in connection with the identified 
goods and/or services as of the filing date of the application. (15 U.S.C. Section 1051(b)) . 

. FEE(S) 
Fee(s) in the amount of $325 is being submitted. 

SIGNATURE(S) 
Declaration Signature 
If the applicant is seeking registration under Section l(b) and/or Section 44 of the Trademark Act, the 
applicant has had a bona fide intention to use or use through the applicant's related company or licensee 
the mark in commerce on or in connection with the identified goods and/or services as of the filing date of 
the application. 37 C.F.R. Secs. 2.34(a)(2)(i); 2.34 (a)(3)(i); and 2.34(a)( 4)(ii); and/or the applicant has 
had a bona fide intention to exercise legitimate conti·ol over the use of the mark in commerce by its 
members. 37 C.F. R. Sec. 2.44. If the applicant is seeking registration under Section l(a) of the Trademark 
Act, the mark was in use in commerce on or in connection with the goods and/or services listed in the 
application as of the application filing date or as of the date of any submitted allegation of use. 37 C.F.R. 
Secs. 2.34(a)(l)(i); and/or the applicant has exercised legitimate control over the use of the mark in 
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commerce by its members. 37 C.F.R. Sec. 2.44. The undersigned, being hereby warned that willful false 
( statements and the like so made are punishable by fine or imprisonment, or both, under 18 U.S.C. Section 

( 1001, and that such willful false statements may jeopardize the validity of the application or any resulting 
registration, declares that he/she is properly authorized to execute this application on behalf of the 
applicant; he/she believes the applicant to be the owner of the trademark/service mark sought to be 
registered, or, if the application is being filed under 15 U.S.C. Section 105 l(b ), he/she believes applicant 
to be entitled to use such mark in commerce; to the best of his/her knowledge and belief no other person, 
firm, corporation, or association has the right to use the mark in commerce, either in the identical form 
thereof or in such near resemblance thereto as to be likely, when used on or in connection with the 
goods/services of such other person, to cause confusion, or to cause mistake, or to deceive; that if the 
original application was submitted unsigned, that all statements in the original application and this 
submission made of the declaration signer's knowledge are true; and all statements in the original 
applic.ation and this submission made on information and belief are believed to be true. 

f 

\ 

Signature: /James D. Nguyen/ Date: 11115/2011 
Signatory's Name: James D. Nguyen 
Signatory's Position: Attorney of record, California State bar member 

Response Signature 
Signature: /James D. Nguyen/ Date: 11/15/2011 
Signatory's Name: James D. Nguyen 
Signatory's Position: Attorney of record, California State bar member' 

The signatory has confirmed that he/she is an attorney who is a member in good standing of the bar of the 
highest court of a U.S. state, which includes the District of Columbia, Pue1to Rico, and other federal 
territories and possessions; and he/she is currently the applicant's attorney or an associate thereof; and to 
the best of his/her knowledge, if prior to his/her appointment another U.S. attorney or a Canadian 
attorney/agent not currently associated with his/her company/firm previously represented the applicant in 
this matter: (1) the applicant has filed or is concurrently filing a signed revocation of or substitute power 
of attorney with the USPTO; (2) the USPTO has granted the request of the prior representative to 
withdraw; (3) the applicant has filed a power of attorney appointing him/her in this matter; or (4) the 
applicant's appointed U.S. attorney or Canadian attorney/agent has filed a power of attorney appointing 
him/her as an associate attorney in this matter. 

RAM Sale Number: 10195 
RAM Accounting Date: 11/15/2011 

Serial Number: 85250992 
Internet Transmission Date: Tue Nov 15 11:34:10 EST 2011 
TEAS Stamp: USPTO/ROA-66.195.65.230-2011111511341044 
3602-85250992-480b644efbf839fd8d8ebee719 
c2abae7ac-DA-10195-20111115112544892148 
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RAM SALE NUMBER: 10195 

RAM ACCOUNTING DATE: 20111115 

i'NTERNET TRANSMISSION DATE: 

2011/11/15 

Description 

New App 

Fee 
Code 

7001 

Transaction 
Date 

2011/11/15 

Fee 

325 

SERIAL NUMBER: 

85/250992 

Number Of 
Classes 

1 

Total Fees 
Paid 

325 

N 00026 



Change Of Correspondence Address 

The table below presents the data as entered. 

• I 

RIAL NUMBER 

LAW OFFICE ASSIGNED LAW OFFICE 113 

MARK SECTION 

MARK NTRUST 

CORRESPONDENCE SECTION (current) 

JAMES D. NGUYEN 
WILDMAN, HARROLD, ALLEN & DIXON LLP 
9665 WILSHIRE BL VD STE 200 

ORIGINAL ADDRESS BEVERLY HILLS, CA 90212-2309 
3108608700 
3108603808 

1 ｪｮｧｵｹ･ｮ｀ｷｩｬ､ｭ｡ｮＮｾ＿ｾ＠

I Davis Wright Tremaine LLP 
I Suite 2400 
l 865 S Figueroa Street 
I Los Angeles 

NEW ADDRESS California 

James D. Nguyen 

I United States 
90017 
213 633-8643 
213 655-6899 
nytmpto@dwt.com 

SIGNATURE SECTION 

SIGNATURE /James D. Nguyen/ 

SIGNATORY NAME James D. Nguyen 

SIGNATORY DATE 07 /14/2011 

SIGNATORY POSITION Attorney of record, California state bar member 

AUTHORIZED SIGNATORY YES 

FILING INFORMATION SECTION 
! 
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SUBMIT DATE 

TEAS STAMP 

r( 

( ( 

Thu Jul 14 16:39:51 EDT 2011 

USPTO/CCA-66.195.65.230-2 
0110714163951052714-85250 
992-480aa5cd7ffl Ob3 l 7b569 
77785695a832d9-N/A-N/A-20 
110714162748769139 
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To: nTnist Corp. Gnguyen@wildrnan.com) 

Subject: .. · U.S. TRADEMARK APPLICATION NO. 85250992 - NTRUST.,. N/A 

·Sent: 6/7/201111:53:10 AM 

Sent As: . ECOMl 13@USPTO.GOV 

Attachments: 

UNITED STATES PATENT AND TRADEMARK OFFICE (USPTO) 
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'S TRADEMARK APPLICATION 

APPLICATION SERIAL NO. 85250992 

MARK: NTRUST 

CORRESPONDENT ADDRESS: 
JAMES D. NGUYEN 
WILDMAN , HARROLD, ALLEN & DIXON 

LLP 
9665 WILSHIRE BL VD STE 200 
BEVERLY HILLS, CA 90212-2309 

APPLICANT: nTrust Corp. 

CORRESPONDENT'S REFERENCE/DOCKET 
NO: 

NIA 
CORRESPONDENT E-MAIL ADDRESS: 

jnguyen@wildman.com 

*85250992* 
CLICK HERE TO RESPOND TO TffiS LETTER: 
http://www.uspt:o.gov/trademarks/teas/response forms.jsp 

OFFICE ACTION 

STRICT DEADLINE TO RESPOND TO THIS LETTER 
TO AVOID ABANDONMENT OF APPLICANT'S TRADEMARK APPLICATION, THE USPTO MUST 
RECEIVE APPLICANT'S COMPLETE RESPONSE TO THIS LETTER WITHIN 6 MONTHS OF THE 
ISSUE/MAILING DATE BELOW. 

ISSUE/MAILING DATE: 617/2011 

The referenced application has been reviewed by the assigned trademark examining attorney. Applicant 
must respond timely and completely to the issue(s) below. 15 U.S.C. §1062(b); 37 C.F.R. §§2.62(a), 
2.65(a); TMEP §§711, 718.03. 

NO CONFLICTING MARKS FOUND 
/ The trademark examining attorney has searched the Office's database of registered and pending marks 
" and has found no conflicting marks that would bar registration under Trademark Act Section 2(d). TMEP 

ｾＷＰＴＮＰＲ［＠ see 15 U.S.C. ｾＱＰＵＲＨ､ＩＮ＠
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However, applicant must respond to the following requirement(s) before registration can be granted. 

IDENTIFICATION AND CLASSIFICATION OF SERVICES 
Applicant's services are identified as "Financial services conducted via electronic communications 
networks, namely, electronic funds transfer; bill payment services; cashless purchasing services for 
merchants and consumers whereby purchase monies are held and sent to merchants upon sales to 
consumers; stored value card services; electronic money issuance and transfer services; direct deposit of 
funds into customer bank accounts; and providing financial fraud protection and prevention" in 
International Class 36. 

The wording "cashless purchasing services for merchants and consumers whereby purchase monies are 
held and sent to merchants upon sales to consumers" in the identification of services is indefinite and 
must be clarified to indicate that the monies are held in trust, if accurate. See TMEP § 1402. 01. 

Applicant has classified "providing financial fraud protection and prevention" in International Class 36; 
however, the proper classification is International Class 45. Therefore, applicant must either (1) add 
International Class 45 to the application and reclassify these services in the proper international class, or 
(2) delete the wording "providing financial fraud protection and prevention" from the application. See 37 
C.F.R. §§2.86, 6.1; TMEP §§ 1403 et seq. If applicant adds one or more international classes to the 
application, applicant must comply with the multiple-class requirements specified in this Office action. 

Applicant may adopt the following recitation of services, if accurate [the examining attorney's 
suggestions appear in bold, underlined text]: 

Class 36: Financial services conducted via electronic communications 
networks, namely, electronic funds transfer; bill payment services; cashless purchasing 
services for merchants and consumers whereby purchase monies are held in trust and 
sent to merchants upon sales to consumers; stored value card services; electronic 
money issuance and transfer services; direct deposit of funds into customer bank 
accounts 

Class 45: Providing financial fraud protection and prevention 

An applicant may amend an identification of services only to clarify or limit the services; adding to or 
broadening the scope of the services is notpennitted. 37 C.F.R. §2.71(a); see TMEP §§1402.06 et seq., 
1402.07 et seq. 

ID Manual Online 
For assistance with identifying and classifying goods and/or services in trademark applications, please see 
the online searchable Manual of Acceptable Identifications of Goods and Services at 
http://tess2.uspto.gov/netahtml/tidm.html. See TMEP § 1402.04. 

MULTIPLE CLASS APPLICATION REQUIREMENTS 
For an application with more than one international class, called a "multiple-class application," an 
applicant must meet all of the requirements below for those international classes based on an intent to use 
the mark in commerce under Trademark Act Section 1 (b): 

(1) LIST GOODS AND/OR SERVICES BY INTERNATIONAL CLASS: Applicant 
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must list the goods and/or services by international class; and 

(2) PROVIDE FEES FOR ALL INTERNATIONAL CLASSES: Applicant must submit 
an application filing fee for each international class of goods and/or services not covered by the 
fee(s) already paid (confirm current fee information at http://www.uspto.gov, click on "View 
Fee Schedule" under the column titled "Trademarks"). 

See 15 U.S.C. §§105l(b), 1112, 1126(e); 37 C.F.R. §§2.34(a)(2)-(3), 2.86(a); TMEP §§1403.01, 
1403.02(c). 

Applicant is encouraged to telephone the assigned trademark examining attorney to resolve the issues 
raised in this Office action. 

I Amy L. Ke1tgate/ 
Law Office 113 
Trademark Examining Attorney 
Office: 571-272-1943 
Email: amy.kertgate@uspto.gov 

TO RESPOND TO THIS LETTER: Go to http://www.uspto.gov/trademarks/teas/response forms.jsp. Please 
wait 48-72 hours from the issue/mailing date before using TEAS, to allow for necessary system updates of 
the application. For technical assistance with online forms, e-mail TEASCC4uspto.gov. For questions 
about the Office action itself, please contact the assigned trademark examining attorney. E-mail 
communications will not be accepted as responses to Office actions; therefore, do not respond to this 
Office action by e-mail. 

All informal e-mail communications relevant to this application will be placed in the official 
application record. 

WHO MUST SIGN THE RESPONSE: It must be personally signed by an individual applicant 
or someone with legal authority to bind an applicant (i.e., a corporate officer, a general partner, all joint 
applicants). If an applicant is represented by an attorney, the attorney must sign the response. 

PERIODICALLY CHECK THE STATUS OF THE APPLICATION: To ensure that applicant does 
not miss crucial deadlines or official notices, check the status of the application eve1y three to four months 
using Trademark Applications and Registrations Retrieval (TARR) at http://tarr.uspto.gov/. Please keep a 
copy of the complete TARR screen. IfTARR shows no change for more than six months, call 1-800-786-
9199. For more information on checking status, see http://W\vw.uspto.gov/trademarks/process/status/. 

TO UPDATE CORRESPONDENCE/E-MAIL ADDRESS: Use the TEAS form at 
http ://www. uspto. gov /teas/ e TEASpageE.htm. 

N 00031 



·To: nTrust Corp. Gnguyen@wildman.com) 

Subject: U.S. TRADEMARK APPLICATION NO. 85250992 - NTRUST - NIA . 

Sent: 

Sent As: 

· 6/7/2011 11:53:12 AM 

ECOMl 13@USPTO.GOV 

Attachments: 

IMPORTANT NOTICE REGARDING YOUR 
U.S. TRADEMARK APPLICATION 

USPTO OFFICE ACTION HAS ISSUED ON 617/2011 FOR 
SERIAL NO. 85250992 

Please follow the instructions below to continue the prosecution of your application: 

TO READ OFFICE ACTION: Click on this link or go to 
http://portal.uspto.gov/external/portal/tow and enter the application serial number to access the 
Office action. 

( PLEASE NOTE: The Office action may not be immediately available but will be viewable within 24 
hours ofthis e-mail notification. 

RESPONSE IS REQUIRED: You should carefully review the Office action to determine (1) how to 
respond; and (2) the applicable response time period. Your response deadline will be calculated from 
6/7 /20H (or sooner if specified in the office action). 

Do NOT hit "Reply" to this e-mail notification, or otherwise attempt to e-mail your response, as the 
USPTO does NOT accept e-mailed responses. Instead, the USPTO recommends that you respond 
online using the Trademark Electronic Application System Response Form. 

HELP: For technical assistance in accessing the Office action, please e-mail 
TDR@uspto.gov. Please contact the assigned examining attorney with questions about the Office 
action. 

WARNING 

Failure to file the required response by the applicable deadline will result in the 
ABANDONMENT of your application. 
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*** User:akertgate *** 

# Total Dead Live Live Status/ Search 
\ 

Marks Marks Viewed Viewed Search 

Docs Images Duration 

01 2739 NIA 0 0 0:05 *n$ltr{v} {"scz"}t*[bi ,ti] not dead[ld] 

02 1129473 NIA 0 0 0:08 *n*[bi,ti] not dead[ld] 

03 8687 NIA 0 0 0:03 * tr{v} { "scz"}t* [bi,ti] not dead[ld] 

04 6774 NIA 0 0 0:01 2 and3 

05 1961 NIA 0 0 0:03 1 and "036"[cc] 

06 220 0 220 181 0:02 1 and ("ab 200" "036")[ic] 

07 344 NIA 0 0 0:03 1 and ("ab 200" "042")[ic] 

08 320 NIA 0 0 0:01 7 not6 

09 137 NIA 0 0 0:01 *ntru{"sz"}t*[bi,ti] not dead[ld] 

10 71 0 71 58 0:01 9 not6 

11 0 0 0 0 0:03 10 and ("ab 200" "036")[ic] 

12 3 0 3 3 PI0:02 "n trust"[bi,ti] not dead[ld] 

13 3 0 3 2 0:03 "ntrust"[bi,ti] not dead[ld] 

14 2 0 2 2 0:04 "nTrust"[on] not dead[ld] 

Session started 61312011 1: 19:04 PM 

Session finished 61312011 1:34:10 PM 

Total search duration 0 minutes 40 seconds 

r( 
Session duration 15 minutes 6 seconds 

Defaut NEAR limit=lADJ limit=l 
\ 

Sent to TICRS as Serial Number: 85250992 

r( 
\ 
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From: 

Sent: 

To: 

Subject: 

ATTORNEY REFERENCE 
NUMBER: 

TMDesignCodeComments 

Wednesday, March 2, 2011 00:34 AM 

jnguyen@wildman.com 

Notice of Pseudo Mark for Serial Number: 85250992 

The USPTO may assign pseudo marks, as appropriate, to new applications to assist in searching the USPTO database for 
conflicting marks. They have no legal significance and will not appear on the registration certificate. 

A PSEUDO MARK may be assigned to marks that include words, numbers, compound words, symbols, or acronyms that can 
have alternative spellings or meanings. For example, if the mark comprises the words 'YOU ARE' surrounded by a design of a 
box, the pseudo mark field in the USPTO database would display the mark as 'YOU ARE SQUARE'. A mark filed as 'URGR8' 
would receive a pseudo mark of 'YOU ARE GREAT'. 

Response to this notice is not required; however, to suggest additions or changes to the pseudo mark assigned to your mark, 
please e-mail TMDesignCodeComments@USPTO.GOV. You must reference your application serial number within your 
request. The USPTO will review the proposal and update the record, if appropriate. For questions, please call 1-800-786-
9199 to speak to a Customer Service representative. 

The USPTO will not send any further response to your e-mail. Check TESS in approximately two weeks to see if the 
requested changes have been entered. Requests deemed unnecessary or inappropriate will not be entered. 

Pseudo marks assigned to the referenced serial number are listed below. 

PSEUDO MARK: 

N TRUST 
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PTO Fe.rm 14?8 Ｈｾｾ･ｶ＠ 9f200(;J 

OM8 ｎＬｾ＠ ｏｇｾｬＧｩｾｏｯｯｲｾ＠ {E':xp 12131!2011} 

Trademark/Service Mark Application, Principal Register 

Serial Number: 85250992 
Filing Date: 02/24/2011 

The table below presents the data as entered. 

MARK INFORMATION 

*MARK . 

STANDARD CHARACTERS 

USPTO-GENERATED IMAGE 

RALELEMENT 

MARK STATEMENT 

REGISTER 

APPLICANT INFORMATION 

* OWNER OF MARK 

INTERNAL ADDRESS 

''STREET 

* CITY 
,--·····-- ---···-····--------· ··············--····-···· 

* COUNTRY 

LEGAL ENTITY INFORMATION 

NTRUST 

YES 

YES 

NTRUST 

The mark consists of standard characters, 
without claim to any particular font, style, 
size, or color. 

Principal 

Corp, 

15/F RCBC Plaza, Tower II 

6819 Ayala Avenue 

Makati City 1227 

Philippines 

corporation 

Philippines 

GOODS AND/OR SERVICES AND BASIS INFORMATION 

INTERNATIONAL CLASS · 036 

Financial services conducted via electronic 
comnrnnicadons net<..vorks. na111ely, electronic 
funds transfer; bill payment services; cashless 
purchasing services for merchants and 
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consurners whereby purchase monies are held 
'' IDENTIFICATION and sent to merchants upon sales to 

consumers: stored value card services; 
. - electronic inoney issuance and transfer 

services; dire:ct deposit of fonds into customer 
.. 

bank accounts; and providing financial fraud 
protection and prevention 

FILING BASIS SECTION l(b) 

ATTORNEY INFORMATION 

NAME James D. Nguyen 

FIRM NAME Wildman, Harrold, Allen & Dixon LLP 

INTERNAL ADDRESS Suite 200 

STREET 9665 Wilshire Blvd. 

CITY Beverly Hills 

STATE California 

COUNTRY United States 

ZIP/POSTAL CODE 

r( 
\ 

PHONE 3108608700 

FAX 3108603808 

EMAIL ADDRESS jnguyen@wildman.com 

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes 

Jami A. Gekas, Shannon T. Harell, Thomas 

OTHER APPOINTED ATTORNEY 
E. Hill , John S. Letchinger, Julie Nichols 
Matthews, Heather E . Nolan, Helen Istvan 
Odom, Benjamin J. Stein 

CORRESPONDENCE INFORMATION 

NAME James D. Nguyen 

FIRM NAME Wildman, Harrold, Allen & Dixon LLP 

INTERNAL ADDRESS Suite 200 

STREET 9665 Wilshire Blvd. 

CITY Beverly Hills 

STATE California 

COUNTRY United States 

ZIP/POSTAL CODE 90212 
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PHONE 3108608700 

3108603808 

EMAIL ADDRESS jnguyen@wildrnan.com 

AUTHORIZED TO COMMUNICATE VIA EMAIL Yes 

FEE· INFORMATION 

NUMBER OF CLASSES 1 

FEE PER CLASS 325 

'''TOTAL FEE DUE 325 

''TOTAL FEE PAID 325 

SIGNATURE INFORMATION 

SIGNATURE /Robert MacGregor/ 

SIGNATORY;S NAME Robert MacGregor 

SIGNATORY'S POSITION Chief Executive Officer 

DATE SIGNED 02/24/2011 

r( 
\ 
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PTO Form 1478 ｾｒ･ｶ＠ 9f2:)0G> 

Trademark/Service Mark Application, Principal Register 

Serial Number: 85250992 
Filing Date: 02/24/2011 

To the Commissioner for Trademarks: 

MARK: NTRUST (Standard Characters, see mark) 
The literal element of the mark consists ofNTRUST. 
The mark consists of standard characters, without claim to any particular font, style, size, or color. 

The applicant, nTrust Corp., a corporation of Philippines, having an address of 
15/F RCBC Plaza, Tower II, 
6819 Ayala Avenue 
Makati City 1227 
Philippines 

requests registration of the trademark/service mark identified above in the United States Patent and 
Trademark Office on the Principal Register established by the Act of July 5, 1946 (15 U.S.C. Section 1051 
et seq.), as amended, for the following: 

International Class 036: Financial services conducted via electronic communications networks, 
namely, electronic funds transfer; bill payment services; cashless purchasing services for merchants and 
consumers whereby purchase monies are held and sent to merchants upon sales to consumers; stored value 
card services; electronic money issuance and transfer services; direct deposit of funds into customer bank 
accounts; and providing financial fraud protection and prevention 
Intent to Use: The applicant has a bona fide intention to use or use through the applicant's related company 
or licensee the mark in commerce on or in connection with the identified goods and/or services. (15 
U.S.C. Section 105l(b)). 

The applicant's current Attorney lnfonnation: 
James D. Nguyen and Jami A. Gekas, Shannon T. Harell, Thomas E. Hill , John S. Letchinger, Julie 
Nichols Matthews, Heather E. Nolan, Helen Istvan Odom, Benjamin J. Stein of Wildman, Harrold, Allen 
&DixonLLP 

Suite 200 
9665 Wilshire Blvd. 
Beverly Hills, California 90212 
United States 

The applicant's current Correspondence Information: 

James D. Nguyen 

( ( Wildman, Harrold, Allen & Dixon LLP 

Suite 200 
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9665 Wilshire Blvd. 

Beverly Hills, California 90212 

3108608700(phone) 

3108603 808(fax) 

jnguyen@wildman.com (authorized) 

A fee payment in the amount of $325 has been submitted with the application, representing payment for 1 
class( es). 

Declaration 

The undersigned, being hereby warned that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under 18 U.S.C. Section 1001, and that such willful false statements, and 
the like, may jeopardize the validity of the application or any resulting registration, declares that he/she is 
properly authorized to execute this application on behalf of the applicant; he/she believes the applicant to 
be the owner of the trademark/service mark sought to be registered, or, ifthe application is being filed 
under 15 U.S.C. Section 105l(b), he/she believes applicant to be entitled to use such mark in commerce; 
to the best of his/her lmowledge and belief no other person, firm, corporation, or association has the right 
to use the mark in commerce, either in the identical form thereof or in such near resemblance thereto as to 
be likely, when used on or in connection with the goods/services of such other person, to cause confusion, 
or to cause mistake, or to deceive; and that all statements made of his/her own lmowledge are hue; and 
that all statements made on infonnation and belief are believed to be true. 

( ( 
1. Signature: /Robert MacGregor/ Date Signed: 02/24/2011 

Signatory's Name: Robert MacGregor 
Signatory's Position: Chief Executive Officer 

RAM Sale Number: 4154 
RAM Accounting Date: 02/25/2011 

Serial Number: 85250992 
Internet Transmission Date: Thu Feb 24 17:15:34 EST 2011 
TEAS Stamp: USPTO/BAS-66.28.243.126-2011022417153449 
2972-85250992-4808e9869ad9dc3454af8e3fDd 
659aba9ea-DA-4154-20110224154401420853 
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Name 

12:154.pdf 

ｾａ｢ｯｵｴ＠ Us-Yo In Trust Global.pdf 
ＺｾＺａｾｾｩ ﾷ ＱＺｩｯｩＴｾｎｾ ｾ［Ｑｾｬｴｾｾｾｾ､［＠ .... .. . 
ｾ＠ ｩｩｾｾｫｩｾｧＺＦ ﾷ Ｚｲｾｾｾｴ＠ Ｕｾ［［［ｩｾｾ［Ｚ［［､ｦＭ -- --- ·--· -
i2:J Custom-Client-Services.pdf 

ｾ＠ Entrust Financial - Our Services.pdf 

m Entrust Financial - Worry·free Financial Solutions - Wayne. PA.pdf 

ｾ＠ Entrust Financial Credit Union.pdf 

ｾ＠ Estate Design, Implementation & Administration.pdf 

™ Home.pdf 

'f,!;:J https_eesysite.commonwealth.com_EasySites_Eas-1Site_G5231Y_uploads_April-2014-Newsletter.pdf 

ｾ＠ lnteg rated-Wea lth-Services.pdf 

ｾ＠ lnvestment-Balance-Strat<gy-Process.pdf 

ｾ＠ n e In et - products.pdf 

ｾ＠ NTrustWealth Management - HOME.pdf 

m NT rust Wealth Management - OUR SERVICES.pdf 
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About Us Your Wealth Our Services 

What is meant by Tax Cost Ratio? 

Like us on Facebook 

Follow us on Linkedfn 

Download Brochure 
Resources Portfolio Access Contact Us 

At Entrust we unrlerstand tbc potential benefils of tax-ic'ensilive im·\istmeut 
pnrtfolins. Ifs 5imple ... 

Sign Up Access News 

Sign up to receive our bi-weekly 
newsletter, CONVERSATIONS, 
which explores a variety of issues 
1hal drive our financial choices. 

Email Address 

First Name 

Last Name 

Entrust Financial provides worry-free financial solutions so you can focus on what you love . 

Feeling Unct?rlain .-\bout: 
Always having enough income? 
How to reduce your taxes? 
Preserving and growing your nest egg? 
Relax. Request your ｾＭｾＮＹＮｄＮｑ＠ . .Qj)ini.OJ.t today! 

Conue1'.rnt"io11s 

Laying the Groltndwork: 
Does market volatility keep you up at night? 
Do you have confidence in your 
investments? 
Have you protected your family legacy? 
Hreutlie. You have Questions. We haw ;rnswers. 

Olli" Semices 
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As Y<mr Personal Chief Financial 
Qfficer: 
It's our job to help you 
make informed decisions 
about your money. 
Smile. We rTl'.:ltr. ,Si1h!.tim.lli tailored for you. 

EXHIBIT 
Facebook 
Like us lodav. 

l.illkedln ｾＺＺ［ｾＺＬＧＮ［Ｌｾ［［ＺＺＺｾｾｬｾｾｾﾷｾ ｳ ｾ･ｾ］ｾﾷ･ｬｹ＠ Ｚ｟ ｾＬＭＮｩＮ • ｾＮ • ｾＬｾＭＧｾ ｟ ＺＡＺＺＮＭ ｾ ＮＭＭ ＮＺ Ｎ ｾ｟［｟ｊＺ ｟＠
of money and life issues that .. - -

Joslyn discusses the services 
that Entrust Financial provides. 
Learn how they can help you 
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fQ]J_gw us today 

Newsletter 
Sign up now 

En1rustfinancial-Worry-free Financial Solutions - Wayne, PA 

drive our financial choices and 
lifestyle goals. 

View Newsleller Archives 

achieve your financial 
aspirafions. 

View Gallery 

EnlrustFinanclal , LLC I Wayne, PA I Phone: 610-587-3515 I Fax: 610·687-3595 I Serving in Pennsylvania: Mon1gomery. Chesler, Philadelphia and Delaware Counties 
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Dr.cln irmr 
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'"'"· 
ｾｾｅｎｔｒｕｓｔ＠
ｾ＠ FINM,lCIAL. Ll.C-> Follow us on Linked In 

About Us Your Wealth Our Services Resources Portfolio Access 

Our Services 
Helping you make ieformecl Ｌ｛･､ｾ［ｯｮｳ＠ about youJ' money 

Entrust uses a consultative approach to ensure that we're doing the right thing for you aml 
that you're comfortable every step along the way. We assist investors looking for a 
consultative approach and a lifelong relationship, rather than simply short-term Investment 
transactions. 

Our services are tailored to provide advanced planning to address all aspects that are 
important to your financial life. En trust's highly systemiz:ed process provides worry-free 
financial solutions, so you can focus on what you love. 

The services we provide help you make in.formed decisions about 
your money. 

Individuals+ Fami1les 

Executive Women 

Conv<!l'sations 

Download Brochure 
Contact Us 

When the lime is right, we utilize 
Ad\'anced Planning to heJp position your 
wealth lo serve you and your family. f,all 
today to see how we can help assure 
res nits. 

Our worry-free financial solutio11H arc 
designed specifically for you, so you c1m 
focus on what you lo\'e .•. More 

EXHIBIT 
'd--ti ｾ＠ For l.D. Facebo<>k 

!-ike USJf>Q!!Y 

l.inkeclln 
Follow us todav 

Newslettc!J' 

Entrust's bi-weekly newsletter, 
ComoersCJtfrms, explores a variety 
of money and life issues that 
drive our financial choices and 
lifestyle goals. 

Joslyn discusses the services 
that Entrusl Rnancial provides. 
Learn how they can help you 
achieve your financial 
aspirations. 

ｄａｔｅＺｾ ﾷ＠ \1.(,) ｒｐｔｒＺｾ ｾ＠

,1 ｾ＠ BENHYATT 
888.272.0022 
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View Gallery 

Entrust Financial. LLC I Wayne. PA I Phone: 610-687-3515 I Fax: 610-687-3595 I Serving in Pennsylvania: Montgomery, Chester, Philadelphia and Delaware Counties 
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"In an efficient market, prices fully reflect available information," stated Eugene Fama.1 That 

observation may seem familiar, but may also feel like the theme for a white paper on the technical 

aspects of investing. What should an investor do, who wants to make informed decisions but who 

doesn't intend to complete an advanced degree in finance before doing so? 

Our Entrust solution is to collaborate with clients, developing an advisor/client partnership over 

time. This method offers the opportunity to educate and inform. before clients face any decision-

making. We also have a strong commitment to nurture each relationship through regular 

communication. Just as new information affects stock and bond prices, life events can impact the 

need to fine-tune client planning. 

Read on for more insight into making informed investment decisions. And if you haven't already, 

please take a moment right now to: m Follow us on Linkedln 

'Eugene Fama was awarded the Nobel Prize in Economics in October, 2013. 

Linked ln: What's in it for me? 
Linkedln is probably the best rolodex you will ever have. Professionals from all sorts of industries 

and from all over the world have a profile on the site. In fact, Linkedln currently has over 100 

I Exhibit No. 2051 
N 00328 
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million professional members worldwide. It is your one-stop shop for a fantastic (and free!) place 

to start when looking to broaden your professional reach or cultivate your current professional 

connections. 

Depending on your own personal needs, think of Linkedln as the professional alternative to 

Facebook for keeping in touch with people in your professional life. How many times nave you 

used Facebook to get back in touch with an old friend? You can do the same with Linkedln if you 

ever need to get in touch with peers, partners, clients, co-workers, or coaches. 

We are always aiming to strengthen our professional network. We would love your help. Please 

click here to: Follow us on Unkedln 

Experience your reward 
Your reward for reading on about being an informed investor can be experienced by clicking here: 

http:/fwww.entrustfinancial.com/resources/video-gallery/?play=14. And for readers who want to 

review the lessons of the video, highlights include: 

A lot of people talk about the market, but what does that mean? The financial market is made up 

of millions of participants-- many just like you, buyers and sellers who voluntarily agree to trade 

shares of companies all over the world. 

Think of the stock market as a large information processing machine that takes in all available 

information about a company. All this information impacts the price of the stock. No one can 

really know if that price is right. But thanks to the market's processing power, we can treat the 

current price as the best estimate of its actual value. 

Stock prices are like other consumer prices. They move up and down based on new information. 

Market participants quickly respond and prices adjust. So to get ahead, you need to be able to 

predict where prices are going. Right? Wrong! 

How many times have you maneuvered to stay in the fastest lane of traffic only to find yourself at 

another standstill? You added anxiety, risked getting into an accident, and may or may not have 

gotten ahead. In the same way, trying to anticipate the movement of the financial markets adds 

anxiety and unnecessary risk. 

Are you and your family experiencing all the potential benefit of the market, without anxiety and 

unnecessary risk? Find out today by contacting us for a Second Opinion about your investments: 

N 00329 



(l info@entrustfinancial.com or 610.687.3515. 

Help your friends and loved ones. Share this newsletter! 

There is no assurance that a diversified portfolio will produce better returns than an undiversified portfolio, nor does 

diversification assure against market loss. 

CRR: 47198 

Like us on Facebook I m Follow us on Linkedln Forward to a Friend 

Copyright© 2012 Entrust Financial, LLC All rights reserved. 

unsubscribe from this list I update subscription preferences 
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This is that time of year when the old adage, "Nothing is certain but death and taxes" may be 

coming to mind. Well, those of us on the East coast are thinking, "Nothing is certain but death, 

taxes, and snow." Although no one can eliminate death, taxes, (or even snow!), aiming to reduce 

tax liabilities may be within reach. 

ln fact, we at Entrust define Wealth Enhancement as the effort to "minimize the tax impact on 

clients' investment returns while ensuring the cash flow they need." One compelling example of 

Wealth Enhancement involved evaluating a couple's portfolio nest egg. They each owned an 

IRA, a Roth IRA, and had a JTWROS account. 

Each of these account registrations is subject to different tax rules. Prior to working together, 

these clients had been distributing 100% of their retirement income from their IRA accounts--

which were subject to the highest taxation. After our analysis, their retirement income was 

distributed differently so that we were able to save them more than $2,000 per month ($25,000 

annually) in federal income taxes alone. They decided to use their tax savings as a super 

vacation fund! 

Contact us today to confirm that your family's Wealth Enhancement strategy Is on track: 

info@entrustfinanclal.com or 610-687-3515. And if you haven't already, please take a moment 

right now to: Follow us on Unkedln 

EXHIBIT 

Exhibit No. 206 
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·What is meant by Tax Cost Ratio? 
At Entrust we understand the potential benefrts of tax-sensitive investment portfolios. It's simple, 

the lower the taxes you owe on your investment earnings, the more money you have to meet your 

life goals. 

The mutual fund 'tax cost ratio' measures the amount of annualized return that may be lost due to 

taxes (if your fund is owned in a taxable account). Morningstar generally measures the tax cost 

ratio between 0% and 5%. The higher the tax cost ratio, the less tax efficient your fund- and the 

higher your ultimate tax liability is likely to be. That's not to say that you should avoid a fund just 

because it may have a higher than average tax cost ratio. But it is important to be conscious of 

the ratio and to consider owning funds with higher tax-cost ratios in tax-deferred (retirement) 

accounts. 

Food for thought: Is your current portfolio tax-sensitive? If your answer is "not sure'' - call us 

today 610-687-3515 for a second opinion on your current portfolio. 

The Underground Economy 
As a full-time worker-bee for the past forty years, whose income and earnings have always been 

reported directly to the IRS, I will never have to feel guilty about not having contributed my fair 

share of social capital through payment of my state and federal income taxes. Despite that, I 

admit to having a fascination with earners who walk away with cash payment and contribute little 

social capital-those who comprise the so-called gray or underground economy. 

Such unreported income, for the most part, is not being earned by Mob bosses or drug dealers. It 

is being earned by tens of millions of people with run-of-the-mill jobs--- nannies, barbers, Web-site 

designers, and construction workers, for example, who are getting paid off-the-books. 

According to Edgar Feige, who has investigated the underground, or gray, economy for thirty-five 

years, this off-the-books income is increasing in importance. For instance, in 1992 the IRS 

estimated the government was losing $80 billion per year in income-tax revenue. Its estimate 

increased nearly five-fold by 2006-coming in at a revenue loss of $385 billion. 

By the April tax-filing deadline a year ago, it is estimated that $2 Trillion dollars of earnings from 

the previous year had gone unreported. For perspective, the taxes on those earnings alone could 

have reduced our deficit to the point of being trivial. 
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While it is certainly good to learn that people have been able to find work to keep themselves 

afloat at a time when the legitimate economy (since 2008) has been terrible at creating new jobs 

and raising incomes, too much off-the-books work is not good for the social contract. "Economies 

work best when people have some sense; however abstract, that they are all tied together".1 

Click The Underground Recovery to learn more. Contact us today with your thoughts about lost 

revenue: info@entrustfinancial.com 

Help your friends and loved ones. Share this newsletter! 

1Sudhir Venkatesh, Columbia University sociologist, author of a study of the underground economy. 

Information in this newsletter is for illustration purposes only and is not a promise of any particular result. It should not be 

considered tax or legal advice. Contact your tax professional or attorney for advice regarding your own personal situation. 

CRR: 48250 

IJ Like us on Facebook I mi Follow us on Unkedln I Forward to a Friend 

Copyright© 2012 Entrust Financial, LLC All rights reserved. 

unsubscribe from this list I !JR.date subscription preferences 
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....... 'InTrust Global Investments advantage comes from its unique vision and mission and experienced members. 
Our management team and board of advisors are made up of professionals who have demonstrated 
expertise in their respective fields from investment banking and financial restructuring to engineering and 
international law. Most of our team members also have intimate familiarity with Latin America and 
emerging markets, regions in which InTrust Global Investments focuses and works with local governments, 
business groups, and communities. More than simply a financial services consulting firm, we are distinctive 
in targeting development projects that promise long-term sustainable benefits to local communities. 

Why InTrust Global Investments? 

InTrust Global Investments' members and alliances have directly or indirectly facilitated over $8 billion 
dollars for financing projects. 

In fragile economic times, the traditional engines of our credit system have restricted access to capital for 
public entities, businesses and public-private partnerships. The reduced access to financing has led to the 
postponement of business and public sector investment. 
In response, InTrust Global Investments designed a unique investment vehicle to provide accelerated and 
comprehensive coverage of financial advisory services in diverse industries worldwide, at highly 
competitive terms to create flexible solutions aligned with the interests of our clients. 

Speed. Scale. Affordability. Flexibility. Global Reach. 

These components allow our clients to invest in their infrastructure and personnel at competitive terms rarely 
found before the financial crisis, let alone since 2007. 

http://www.intrustglobal.com/about-us/langswitch_lang/cn/ 'Exhibit No. 207 I 1/2 
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. Recent News 

o InTrust's CEO remarks published in United Nations Book 
o Mexican Tecnol6gicos and Clean Energy Agenda 
o InTrust to present INDI Fund concept at the G-20 Conference in St Petersburg, Russia 
o CEO Mr Acuna Pa1ticipates on Border Energy Conference 
o Our CEO spoke at the Naval War ｃｯｬｬ･ｾ＠ Mexico's Economic Performance 

© 2013 InTrustGlobal, Inc. InTrustGlobal® is a registered trademark. All rights reserved. 
Website designed and maintained by 1226 Studios 
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NTrust ｗｾ｡ｬｴｨ＠ Management 
780 Lynnh.aven Parkway · 

. Suite 1so ·. . . . 
; Virginia ｂ･ｾ｣［ Ｎ ｨＬ＠ VA 4e452 
: 7!57"301-8520 . 
: contact.us@ntrustwm.com . 
: www.NTrustwm.com 

''Optimism is.the most iiryportant 
huin.an trait; because. it allows us. 
to evolve our ideas, to improve 
"-Ur situaticin, and tQ hope for a 
etter tomorrow.".., Seth Godin 

j Featured Article: "The Fed's Great 
L Unwind and Y6lir Portfolio'' 
ｾ＠ discusses how when the Fed begins ; to reduce it's bond purchase . 
• program, what it means and how it 
; may effect your portfolio. . · · 

: Upcoming E;vents: Qur Annual 
: Wine Tasting Event will be held on 
' Thursday, May 8th frpm 5;30pm -
• 7:30pm. The event will be held at 
: Domes Audio Video Environments 
; on First Colo.niaJ Road in Virginia 
ｾ＠ Beach. No Passports required this 
ｾ＠ yeC1r, as we are tasting wines from 
' the Western. Coast of America. We 
· hope you can join us! 

April 2014 

The Fed's Great Unwind and Your Portfolio 
Spring Cleaning Your Debt 
Saving through Your Retirement Plan at 
Work? Don't Let These Five Risks Derail Your 
Progress 
Is there a new way lo calculate my home 
office deduction? 

+ 1NTrust fi Wealth Management 
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NTrust Wealth Management 
April 2014 Newsletter 

The Fed's Great Unwind and Your Portfolio 
After more than five years of unprecedented 
support for the economy, the Federal ReseNe 
Board has begun to reduce its purchases of 
bonds. And though the Fed has said interest 
rates may stay low even after unemployment 
has fallen to 6.5%, higher rates increasingly 
seem to be a question of timing. Both of those 
actions can affect your portfolio. 

Bond purchases: the tale of the taper 
In the wake of the 2008 credit crisis, the Fed's 
purchases of Treasury and mortgage-backed 
bonds helped keep the bond market afloat, 
supplying demand for debt instruments when 
other buyers were hesitant. Fewer purchases 
by one of the bond markets' biggest customers 
in recent years could mean lower total overall 
demand for debt instruments. Since reduced 
demand for anything often leads to lower 
prices, that could hurt the value of your bond 
holdings. 

On the other hand, retiring baby boomers will 
need to start generating more income from their 
portfolios, and they're unlikely to abandon 
income-producing investments completely. 
Those boomers could help replace some of the 
lost demand from the Fed. Also, the Fed's 
planned retreat from the bond-buying business 
has roiled overseas markets in recent months; 
when that kind of uncertainty hits, global 
investors often seek refuge in U.S. debt. 

Rising interest rates 
When interest rates begin to rise, investors will 
face falling bond prices, and longer-term bonds 
typically feel the impact the most. Bond buyers 
become reluctant to tie up their money for 
longer periods because they ｦｯｲ･ｳ･ｾ＠ higher . 
yields in the future. The later a bond s maturity 
date, the greater the risk that its yield will 
eventually be superseded by that of newer 
bonds. As demand drops and yields increase to 
attract purchasers, prices fall. 

There are various ways to manage that impact. 
You can hold individual bonds to maturity; you 
would suffer no loss of principal unless the 
borrower defaults. Bond investments also can 
be laddered. This involves buying a portfolio of 
bonds with varying maturities; for example, a 

five-bond portfolio might be structured so that 
one of the five matures each year for the next 
five years. As each bond matures, it can be 
reinvested in an instrument that carries a higher 
yield. 

If you own a bond fund, you can check the 
average maturity of the fund's holdings, or the 
fund's average duration, which takes into 
account the value of interest payments and will 
generally be shorter than the average maturity. 
The longer a fund's duration, the more sensitive 
it may be to interest rate changes. Note: All 
investing involves risk, including the Joss of 
principal, and your shares may be worth more 
or Jess than you paid for them when you sell. 
Before investing in a mutual fund, carefufly 
consider its investment objective, risks, fees, 
and expenses, which are oul/ined in the 
prospectus available from the fund. Read it 
carefufly before investing. 

For those who've been diligent about saving, or 
who have kept a substantial portion of their 
investments in cash equivalents such as 
savings accounts or certificates of deposit! . 
higher interest rates could be a boon, as rising 
rates would increase their potential income. 
The downside, of course, is that if higher rates 
are accompanied by inflation, such cash 
alternatives might not keep pace with rising 
prices. 

Balancing competing risks 

Bonds may be affected most directly by Fed 
action, but equities aren't necessarily immune 
to the impact of rate increases. Companies that 
didn't take advantage of low rates by issuing 
bonds may see their borrowing costs increase, 
and even companies that squirreled away cash 
could be hit when they return to the bond 
markets. Also, if interest rates become 
competitive with the return on stocks, that could 
reduce demand for equities. On the other hand, 
declining bond values could send many 
investors into equities that offer both growth 
potential and a healthy dividend. 

Figuring out how future Fed decisions may 
affect your portfollo and how to anticipate and 
respond to them isn't an easy challenge. Don't 
hesitate to get expert help. 
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Spring Cleaning Your Debt 
It's springtime-time for you to take stock of 
your surroundings and get rid of the dirt and 
clutter that you've accumulated during this past 
year. 

In addition to typical spring cleaning tasks, you 
may want to take this time to focus on your 
finances. In particular, now may be as good a 
time as ever to evaluate your debt situation and 
try to reduce and/or eliminate any debt 
obligations you may have. The following are 
some tips to get you started. 

Determine whether it makes sense to 
refinance 
If you currently have consumer loans, such as a 
mortgage or an auto loan, take a look at your 
interest rates. If you find that you are paying 
higher-than-average interest rates, you may 
want to consider refinancing. Refinancing to a 
lower interest rate can result in lower monthly 
payments on a loan and potentially less interest 
paid over the loan's term. 

Keep in mind that refinancing often Involves its 
own costs (e.g., points and closing costs for 
mortgage loans), and you should factor them 
into your calculations of how much refinancing 
might save you. 

Consider loan consolidation 
Loan consolidation involves rolling small 
individual loans into one larger loan, allowing 
you to make only one monthly payment instead 
of many. 

Consolidating your loans into one single loan 
has several advantages, including making it 
easier to focus on paying down your debt. In 
addition, you may be able to get a lower 
interest rate or extend the loan term on a 
consolidated loan. Keep in mind, however, that 
if you do extend the repayment term on a 
consolidated loan, it could take you longer to 
get out of debt and ultimately you may end up 
paying more in interest charges over the life of 
the loan. 

Look into taking out a home equity loan 

If you own a home and have enough equity, 
you may be able to use a home equity loan to 
pay off your debt. The interest on home equity 
loans is often lower compared to other types of 
loans (e.g., credit cards) and is usually tax 
deductible. 

Home equity loans can be an effective way to 
pay off debt. However, there are some 
disadvantages to consider. If you end up having 
an available line of credit with a home equity 
loan, you'll need to be careful not to incur any 
new debt. In addition, when you take out a 
home equity loan, your home is potentially at 

risk since it serves as collateral for the loan. 

Evaluate whether you should invest 
your money or pay off your debt 
Another effective way to reduce your debt load 
.is to take cash that you normally would put 
toward certain investment vehicles and use it to 
pay down your debl In order to determine 
whether this is a good option, you'll have to 
compare the current and anticipated rate of 
return on your investments with interest you 
would pay on your debt. In general, if you would 
earn less on your investments than you would 
pay in interest on your debts, using your extra 
cash to pay off your debt may be the smarter 
choice. 

For example, assume that you have $1,000 in a 
savings account that earns an annual rate of 
return of 3%. Meanwhile, you have a credit card 
balance of $1,000 that incurs annual interest at 
a rate of 19%. Over the course of a year, your 
savings account earns $30 interest while your 
credit card costs you $190 in interest. In this 
case, it might be best to use your extra cash to 
pay down your high-interest credit card debt. 

Come up with a payment strategy to 
eliminate credit card debt 

If you have a significant amount of credit card 
debt, you'll need to come up with a payment 
strategy in order to help eliminate it. Some 
options include: 

• Making lump-sum payments using available 
funds such as an inheritance or employment 
bonus 

• Prioritizing repayments toward cards with the 
highest interest rates 

• Utilizing balance transfers 

Whenever possible, make additional 
payments 

Making payments in addition to your regular 
loan payments or the minimum payment due 
can reduce the length of the loan and the total 
interest paid over the life of a loan. Additional 
payments can be made periodically and at a 
time of your choosing (e.g., monthly, quarterly, 
or annually). 

Making more than the required minimum 
payment is especially important when it comes 
to credit card debt. If you only make the 
minimum payment on a credit card, you'll 
continue to carry the bulk of your balance 
forward for many years without actually 
reducing your overall balance. 
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Saving through Your Retirement Plan at Work? Don't Let These 
Five Risks Derail Your Progress 
As a participant in your work-sponsored 
retirement savings plan, you've made a very 
important commitment to yourself and your 
family: to prepare for your future. 
Congratulations! Making that commitment is an 
important first step In your pursuit of a 
successful retirement. Now it's important to stay 
focused--and be aware of a few key risks that 
could derail your progress along the way. 

1. Beginning with no end in mind 

Setting out on a new journey without knowing 
your destination can be a welcome adventure, 
but when planning for retirement, it's generally 
best to know where you're going. According to 
the Employee Benefit Research Institute 
(EBRI), an independent research organization, 
workers who have calculated a savings goal 
tend to be more confident in their retirement 
prospects than those who have not. 
Unfortunately, EBRI also found that less than 
half of workers surveyed had actually crunched 
the numbers to determine their need (Source: 
2013 Retirement Confidence Survey, March 
2013). 

Your savings goal will depend on a number of 
factors-your desired lifestyle, preretlrement 
income, health, Social Security benefits, any 
traditional pension benefits you or your spouse 
may be entitled to, and others. By examining 
your personal situation both now and in the 
future, you can determine how much you may 
need to accumulate to provide the income you'll 
need during retirement. 

Luckily, you don't have to do it alone. Your 
employer-sponsored plan likely offers tools to 
help you set a savings goal. In addition, a 
financial professional can help you further 
refine your target, breaking it down to answer 
the all-important question, "How much should I 
contribute each pay period?" 

2. Investing too conservatively ... 
Another key to determining how much you may 
need to save on a regular basis is targeting an 
appropriate rate of return, or how much your 
contribution dollars may earn on an ongoing 
basis. Afraid of losing money, some retirement 
investors choose only the most conservative 
investments, hoping to preserve their 
hard-earned assets. However, investing too 
conservatively can be risky, too. If your 
contribution dollars do not earn enough, you 
may end up with a far different retirement 
lifestyle than you had originally planned. 

3 .... Or aggressively 
On the other hand, retirement investors striving 
for the highest possible returns might select 
investments that are too risky for their overall 

situation. Although it's a generally accepted 
principle to invest at least some of your money 
in more aggressive investments to pursue your 
goals and help protect against infiatlon, the 
amount you invest should be based on a 
number of factors. 

The best investments for your retirement 
savings mix are those that take into 
consideration your total savings goal, your time 
horizon (or how much time you have until 
retirement), and your ability to withstand 
changes in your account's value. Again, your 
employer's plan likely offers tools to help you 
choose wisely. And a financial professional can 
also provide an objective, third-party view . 

4. Giving in to temptation 
Many retirement savings plans permit plan 
participants to borrow from their own accounts. 
If you need a sizable amount of cash quickly, 
this option may sound appealing at first; after 
all, you're typically borrowing from yourself and 
paying yourself back, usually with interest. 
However, consider these points: 

• Any dollars you borrow will no longer be 
working for your future 

• The amount of interest you'll be required to 
pay yourself could potentially be less than 
what you might earn should you leave the 
money untouched 

• If you leave your job for whatever reason, any 
unpaid balance may be treated as a taxable 
distribution 

For these reasons, it's best to carefully consider 
all of your options before choosing to borrow 
from your retirement savings plan. 

5. Cashing out too soon 

If you leave your current job or retire, you will 
need to make a decision about your retirement 
savings plan money. You may have several 
options, including leaving the money where 11 is, 
rolling it over into another employer-sponsored 
plan or an Individual retirement account, or 
taking a cash distribution. Although receiving a 
potential windfall may sound appealing, you 
may want to think carefully before taking the 
cash. In addition to the fact that your retirement 
money will no longer be working for you, you 
will have to pay taxes on any pretax 
contributions, vested employer contributions, 
and earnings on both. And if you're under age 
55, you will be subject to a 10% penalty tax as 
well. When it's all added up, the amount left in 
your pocket after Uncle Sam claims his share 
could be a lot less than you expected. 
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Is there a new way to calculate my home office 
deduction? 
Yes, but first it's important to 
understand what hasn't 
changed. To qualify for an 
income tax deduction for home 

office expenses, the IRS still requires that you 
meet two tests--the place of business test and 
the exclusive and regular use lest. 

To pass the place of business test, you must 
show that you use a portion of your home as 
the principal place of business for your trade or 
business, or a place where you regularly meet 
with clients, customers, or patients. In the case 
of a separate structure that isn't attached to 
your dwelling unit, you must show that you use 
it in connection with your trade or business (i.e., 
it needn't be your principal place of business). 

The exclusive and regular use test requires that 
you use that portion of your home both 
exclusively for business and on a regular basis. 

Prior to 2013, in order to claim the home office 
deduction, you also needed to determine the 
actual expenses you incurred in maintaining 
your home office (for example, mortgage 
interest, insurance, utilities, repairs, and 
depreciation). 

However, beginning with the 2013 tax year, 
you're able to use an optional "safe harbor" 
method of calculating your home office 
deduction. Instead of determining and 
allocating actual expenses, under the safe 
harbor method you calculate your deduction by 
multiplying the square footage of your home 
office (up to a maximum of 300 square feet) by 
$5. Since square footage is capped at 300, the 
maximum deduction available under the safe 
harbor method is $1,500. 

Each year, you can choose whether to use the 
safe harbor method of calculating the deduction 
or to use actual expenses. If you use the new 
safe harbor method: 

• You'll still be able to deduct mortgage interest 
and real estate taxes on Schedule A if you 
itemize deductions. 

• You cannot depreciate the part of your home 
you use for business. (If you use the safe 
harbor method in one year, and in a later year 
use actual expenses, special rules will apply 
in calculating depreciation.) 

How do I figure the tax on the sale of my home? 
In general, when you sell your exclude $500,000 of capital gain realized on the 
home any amount you receive sale of their home. Thus, their tax on the sale is 
over your cost basis (what you only $16,950 ($613,000 gain minus the 
paid for the home, plus capital $500,000 exemption multiplied by the 15% 
improvements, plus the costs long-term capital gains tax rate). 

of selling the home) is subject to capital gains 
taxes. However, if you owned and used the 
home as your principal residence for a total of 
two out of the five years before the sale (the 
two years do not have to be consecutive), you 
may be able to exclude from federal income tax 
up to $250,000 (up to $500,000 if you're 
married and file a joint return) of the capital gain 
when you sell your home. You can use this 
exclusion only once every two years, and the 

What if you don't meet the two-out-of-five-years 
requirement? Or you used the capital gain 
exclusion within the past two years for a 
different principal residence? You may still 
qualify for a partial exemption, assuming that 
your home sale was due to a change in place of 
employment, health reasons, or certain other 
unforeseen circumstances. 

Special rules may apply in the following cases: 

exclusion does not apply to vacation homes • You sell vacant land adjacent to your 
and pure investment properties. residence 

For example, Mr. and Mrs. Jones bought a • Your residence is owned by a trust 
home 20 years ago for $80,000. They've used it • Your residence contained a home office or 
as their principal home ever since. This year, was otherwise used for business purposes 
they sell the house for $765,000, realizing a 
capital gain of $613,000 ($765,000 selling price • You rented part of your residence to tenants 
minus a $42,000 broker's fee, minus the 
original $80,000 purchase price, minus $30,000 
worth of capital improvements they've made 
over the years). The Joneses, who file jointly, 
and are in the 28% marginal tax bracket, can 

• You owned your residence jointly with an 
unmarried taxpayer 

• You sell your residence within two years of 
your spouse's death 

• You're a member of the uniformed services 
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J-fome About ａｬｬｾｭｾ｣＠ Entm,t 

Client Services 

Trust, Management & Administration 

Estate Design, Implementation & Local Presence with 
National Strength Administration 

Alliance ｅｮｴｲｮｳｾＡ•＠ Private Banking and Trust 

Services, is a division of National Advisors Trust 

Company, F.S.B., a nationally chartered trust 

company under the Otlice of Thrift Supervision 

and licensed in all 50 states 

Om local team of dedicated professionals has 

proven expertise in legal, financial, and tax 

matters. \Ve are uniquely equipped to handle 

Multi-Billion Dollar Trnst 
Company 

Expertise in Legal) Tax & 
Financial Matters 

Custody of Nonstandard 
Assets 

both custom estate design and the custody of nonstandard assets such as real estate, 

business interests, LLCs I Limited Pa1tnerships, fine a1t, and private collections. 

Relationship & Legacy 
At Alliance Entrust•!!> we believe a meaningful relationship with the people who are going 

to work with you and your heirs is critical. We combine a personal relationship with the 

impartiality necessary to properly execute your estate and legac)' plans. 

We manage plans with an understanding of the strategic goals and desires of the grantors 

in addition to d1e needs of the beneficiaries. We bring objectivity, education, and 

independence to the administration of your plan so that your legacy ｵｮｦｯｬ､Ｎｾ＠ as you 

desire. 

Yott will spend many hours and much thought on how yon want to benefit your loved 

ones; we make sure your decisions are carried out. 

Client Services 

In Client Services 

Trust. Management & Administration 

Bustness Management Accounting & Tax 

ili=i9tl1 
prjvate Banking & Lending 

lnve5trnent Management 

lntemated Wealth Services 

itl2011 Alliance Entru:it .. Ｍｾ｜ｬｬｩ｡ ｲｴ ｣ｦＡ＠ ＸＭｯｴｲｵｾｴＢＧ＠ ii. .l. Trndi:11u.rk or Alli<inc.e A.dvhoryt. ｾ｣ｵｲｩｴｩｲＮｾＮ＠ l11c. ＮｾＮ＠ P..;-gir.tered ｬｲｩＱＱｲＺｾｴｭｲＺｲｮ＠ Ｑ ｜､｜ｦｊｾ｡ｲＯｍｴＺｭ｢･ｲ＠ ａｎｒｾ＠ & .$.!PC 

About Alliance Entrust• 

Our ｈｩｾｴｯｲｹ＠
Our Vnlllo> & Plodge (TEAM5) 
Ourl'cnm 
OurVi!don 
Disclosures l1. Pri vncy Policy 

Cllent Services 

Trus' SP.rvkes, M;umgcmcnt & 
Adminis1rntion 
Business Mano.gcmcnt, ,.\cc:ountlng & Tax 
01Jerslght 
J"rivute B.111k!ng: & Lending 
lnve5.trncnt ｍ｡ｍｧ･ｮｈｾｮｴ＠
lr1Lcgrnte.d Wc.illh ｓ･Ｚｲｶｬ｣ｾｳ＠

Wealth Integration Process 

The ａｬｬｦ｡ｮ｣ｾ＠ Entrun" Integration Pre.ice!>!> 
Purpose & Oulcame 
Pro11clive. f!lanning 
lnlegration & lmplemen1ution 
Ac,ou11t.,bi\ity & M!!asurement 

Alliance Entrust 
3390 .\ulo Moll Drive 
We>tl:ikc Vilt>gc. Cl\ 91362 
o: <SOS) 3;1-sow 
F: (805) 171-SOOB 

( EX HIBIT 
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,1 ｾｂｅｎ＠ HYATT 

888.272.0022 
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Client Services 

Private Banking & Lending 

Alliance Entrust® Private Banking and Trnst Scivicc.•, is a division of National Advisors 
Trust Company, F.S.B., a nationally chartered trust company under the Office of Thrift 
Supervision and licensed in all SO states. Our local team of dedicated professionals has 

proven expertise in legal, financial, and tax matters. \V/c are uniquely equipped to handle 
both custom estate design and the custody of nonstandard assets such as real estate, 
business interests, LLCs I Limited Partnerships, fine art, a11d private collections. 

Link to our private banking overview: 
ht!Jls:/ /ilrivatebankofnntionaladvisorstrust ｭｹ｢｡ｮｫｩｮｧｳ･ｲｶｩ｣･ｳＮｾｯｭＯ＠

FDIC specifics ｲｾｧ｡ｲ､ｩｮｧ＠ our private banking: 
ｨｴｴＺｰｳＺＯＯｰｲｩｶ｡ｴ･｢ｾｮｫｯｦｮ｡ｴｩｯｮ｡ｬＺＱ＼ＱｶｩｳｯｲｳｴｲｵｳｴＮｭｹ｢｡ｮｫｩｮｧｳ･ＡＢ｜ｾ｣･ｳＮ｣ｯｭＯ､･ｰｯｳｩｴＭｩｮｳｵｲｮｮ｣･Ｏ＠

Clit:m Servit:cs 

ＭＭｾＺＧＺＬｾＺｾｾ［ＢＧ｟＠ l 
£n Client Services 

Trust. Management & Administration 

Business Management. Accounting & Tax 

ｾ＠

private Banking & I ending 

Tnvestment Manaoemgnt 

Integrated Wealth Services 

02011 All lance Entrllf>l. Allhmcc ｬＡｮＱＱｵｾｬＮ｡Ｎ＠ b a Tmdc1n<:11k or AIU:1.ncc ａ､｜ＧｩｳｾｲｦＦ＠ $:c.urll!c.:i, lnc..A ｬ｜ｩＡｧｬｾｬｬＺｴＨＺ､＠ ln\'cstr;tcnt ａｴｍＡｩｯｯｲｩｲＮｩｴｭｾｲ＠ !!i:IBl;,6-l SlrC 

About Alllance £ntrust• 

Our History 
Ol.11' VC\IUl!.S & Ph!d{Je Hf:AMS) 
OurTc.1m 
OurVio;;lon 
ｄｩＡＮ｣ｬｯＺＺ［ｵｲ｣ｾ＠ & ｐｲｩＢＮＺｾｩ［ｹ＠ Policy 

Cllent Services 

Trnst ｓｾｲＧｬｩ｣･ｳ Ｌ＠ !-.t1nagement & 
AtJrn inlsrratk1n 
Dusln ess ｍ＼ｭｺｩｧｾｭｾｮｴＮ＠ Act"ounting & T11.x. 
0'.tt·rsight 
ｲ ｲｩｶｾ ｴ･＠ Banking (!, lt!nding 
Jrwt:1tml.!nt Ma11agcmt:nl 
ltHl!!Jfat<!d W<!alth St?rvlces 

Wealth Integration Proceu 

The Alliance Entrust: ｬｮｲｾｧｲＮ｡Ｎｴｩｯｮ＠ Precess 
ｐｵｲｰｲ［ｾ｣＠ & Outc.omt 
Pronct\\IC!: ｐｬＮ｜ｮｮｬＱｾＹ＠

hilegri'lti':'n & lmplem!?nttirian 
AccountiJbilit•, & ｍ･｡ｳｵｲ･ｭｾｮｴ＠

Alll•noe Entrust 
ＳＳ ｾｩＰ＠ Auto M::ill ｄｲｩｶｴｾ＠

｜ＮＧｲＧｾｕ｡ｫ･＠ Village. CJ\ ｾＱＳＶＲ＠
O: (505) 371-8020 
F: ＨＶＰｾＩ＠ ｾＷＱＭＵＰＰＵ＠
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- Humt! i\buul ［｜ ｬｬｩ ｵｮ｣ｾ＠ Emrust 

Client Services 

Business Management, Accounting & Tax Oversight 

At Alliance Entrust® our suite of custodial a.nd 

banking services, coupled with our decades-long 

practical experience with small businesses, real 

estate and tax matters create for you a team of 
advisors capable of helping you manage your 
business and personal future. 

Our sen,ices have proven effective for: 

·:· Business planning 
·:· Mergers or acquisitions 
ﾷｾ＠ Retirement & Succession planning 

•:· Qualified plan design & implementation 
•:• Income tmc, gift and estate t<IX planning 

Work Closely with 
Attorney, CPA, & Business 
Manager 

Close Coordination with 
Your Tax, Legal & 
Accounting Professionals 

Coordinate Your Business 
& Personal Planning 

Retirement & Business 
Succession Planning 

Speak WithAnAdvisor: ·----·1 
<sos> 371-so20 I 

In Qient Services 

Trust. Management & Administration 

Business Management Accountlno & Tais 

ｾ＠

pdyate Banking & Lendjog 

Investment Management 

Integrated Wealth Services 

02011 AIUance EntrUtt. Atli;iucc E:ntiun' ｉ ｾ＠ tt Trademark of Alll:im:c ａ､ｾﾷｩｳｾｲＩ•＠ & ｓｾＨｵｴｩｴＡｃＡｾＬ＠ Inc:. A lt1!grs1c1cd lnvc)tr;IC:nt ａｴＮＺｶｊＩＬＮＧｬｴｺｍ｣ｭｾｲ＠ f!tIB6 & Slf'C 

About Alliance Entrust• 

Our History 
Our i!"lucs & Pledue. ｃｔｦ Ｎｬｾｍｓ ｬ＠

Our Tc.,m 
Our Vision 
D!s.dosures & Pri\.'1C\' Polle-/ 

Client Service. 

Trust ｓｾｲｶｩ｣｣ｳＬ＠ Milnagemern & 
AdmlniStrMkm 
Ous\MSS Mnnug<:!m::?:r.t, Acct•unlir.9 & r .... x 
Ov':rsfglu 
rri'J,:ite 6-lnl-:ing 8- lcndill9 
lnvf:'stment Managt>mi::nl 
Integrated W£!r,\th ｓﾣＡｲ ｶ ｩ｣ ﾷｾ ｳ＠

Wealth Integration Praceu 

ｔｨｩ＿Ｎａｬｬｩ｡ｮｲＮｾ＠ EntruSL°' Integration Proc£!st. 
ｐｵｲｰｵ ｓ｜ ｾ＠ t. OL!tl.ume-
Pro;icti\tc Planning 
lntt-g ratkrn & ｬｭｰｬ･ｭ｣ｯｴ｡ｴｩｾｬｮ＠
1\,:countabili\y & ｍｎｳｵ ｲｾｭｾｮｴ＠

AUl1nce Entrust 
ＳＳｾＰ＠ Auto Mill i Drh:c 
ｗｾｴｬ｡ｫｾ＠ Village:. C.A 91362 
Ｐ Ｚ ＨＸＰｾＩ＠ 371-$020 
F: ＼ｓｏｾｊ＠ ｾＷＱＭＸＰＰＸ＠

h!tp://acwcalth.com/cm/ctient-scrviccs/business-managemcnt·accounting-tax-ovcrsight.html 

C'on1<1c1 Us 

l/l 
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;\bout ａｬｬｩＺｭｾ｣＠ Enlnmt Client Ｄ･ｲｶｩ｣ｾｳ＠

Alliance Entrust® 
Integrated Wealth Services. 

Speak With An Advisor: (805) 371-8020 

Our Services 

,.,. Trust Servlce5. Management & 

Administration 

Integrated Wealth Services are designed to simplify the 
complicated and provide peace of mind, allowing 
clients to focus on matters other than finance. Clients 
control and direct policy as their team of highly skilled 
CPAs, CFAs, CFPs, CLUs and Attorneys work 
together to assist them in making timely, informed and 
confident decisions. 

.;. Business Management. Accounting 

& Tax Oversight 

•:,. Private Banking & Lending 

•: .. Investment Management 

Integrated Companies: <• Integrated Wealth Services 

•:• Alliance Advisory & Securities, Jnc. ｾＭＭＭＭＭＭＭＭＭＭＭＭＭﾷﾷﾷﾷﾷﾷ ﾷＭ ﾷﾷＭﾷ＠

·:· Alliance Entrnst P1ivate Banking & Trust SerYiccs 

.02:011 All lance .EMru.st •. ｾｬｬｩｩｬｮ｡ＮＺ＠ ｦｊｾｴｭＡＺｴ Ｔ＠ IJ .i Tr;idcn'll!k 'lf Ｏ｜ｊｉｊＮ､ＡＧｬｾ＠ Ad11isory& Mcuritil:!s, Im:. /. ｮｾＹｬｳｴ｣ｲｾ､＠ lr.-.'<!strnc11t ａｲｬＱＮＱｩｳｯｲｦｍｾｲＱＱ｢ＮＡＡｲ｛ｬｬｩＦＡＱ｟ｾ＠ SIPC 

About Alllance Entrust• 

Our Hi,tory 
Our Values & Pledge (TEAM5J 
Our·Tcarn 
Olli' Vision 
Oisdosures & Priwcy Polley 

Client Seivlces 

Trust Se.rvkes, Management & 
Administration 
Business Management, Accounting & Tax 
OV<l'Sighl 
Private Banking & Lending 
Investment Manage.munt. 
lnt.e9ratecJ Wed.1th Servic,!§ 

Wealth Integration Procus 

Tho Alliance Entrust" lntegr>\!011 Process 
Purpose & Outcoml! 
Proactl11e Planning 
Integration & hnplemenU!tlon 
Ac:countabifiLy & ｍ･｡ｳｵｲ･ｭｾｮｴ＠

Alllance Entrust 
3390 Auto Mall Drive 
We.tlake Village, CA 91362 
O; 1805) 371-8020 
F: (805) 371-800& 

Cont11< 

h1tp://www.acwcalth.com/crn/Home.html l/J 
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Home i\bt)llt 1\Jliancc Entrust 

Client Services 

Integrated Wealth Services 

Integrated Wealth Services are designed to simplify the complk.i.ted and provide peace of 

mind, allowing clients to focus on matters other than finance. Clients control and direct 

policy as their team ofhlghly skilled CP &, CF As, CFPs, CLUs, and Attomeys work 

together to assist them in making timely, informed and confident decisions. 

The roles and function of Integrated W cal th Services are similar to the building of a 

custom home. The construction of your dream home would require three types of 

professionals: 

..;. An architect ro help you define goals, set purpose and outcome, and prepare the 

overall design. 

-!• A general contractor to oversee the integration of the subcontractors, communicate 

with the architect, and control risk. 

·!· Subcontractors to implement the plan according to die architect's design. 

Finally, you would expect the general contractor to communicate with you clearly, 

integrate th<? various disciplines, measure results, and report back to the architect to 

assess any changes made. 

In the construction of your dream home these roles would be hired in the order listed 

above to avoid confusion and costly mistakes. However, in the management ofone's net 

worth people often make the mistake of hiring subcontrnctors prior to the general or 

architect. Alliance EntrusrS. clients avoid this costly and all too common mistake through 

the use of our fntegrated Wealth Services process. 

Planner 

(Architect) 
ｬｭｾ ﾷ＠ -==' 

foccgration Manager 

(General Contr.ictor) 

ＱｩＱＱｰｬ｣ｭ｣ｮｴｾ｣ｩｯＡｬ＠ Specialist 

(Snbcomrncro<) 

Clit•nt ｓ｣ｲｶｩ｣ｾｳ＠ Wc<ilth lnkgrnti\\11 Proccs:; 

Sp"k With A, Adm"" -, 
(805) 371-8020 

In Oie11t Services 

Trust. Management & Admlnjstration 

Business Management. Accounting & Tax 

ｾ＠

Private Banking & Lending 

lnvestment Management 

Integrated Wealth Services 

C2011 Alllance Encrun •. ａｬｬｩｮｮ｣ｾ＠ EntntsL ｾｩｳ＠ :i ·rr4'dcrn:ark of ａｬｬｩｾｮ｣｣＠ AdvhC1ry& ｓＮｃ｣ｵｲｬｴｬｾｳＮ＠ fn e:, A Rl.!9istl!rl!:.J ｬｮ ｶ ･Ｎ｜ｬｲｮｾｵｴ＠ A<lv isor/M>!ntber ｾＦＤ Ａ ｐｃ＠

About Alllance Entrust• 

Our Histnry 
Our V;llucs & PIO<lge ITf:AMSl 
ｏｵｲｔｾｾ｡Ｎｭ＠

Our Vision 
D!!>do;ure'S & Privacy Puliq· 

Cllent S•rvlces 

Trust Sl'rvlcl' :'I. M:inr192mcnt & 
i\d1oini'itr;ltio11 
Business ｦ Ｎｦ｡ｮ｡ｦｊｾｮｨｾｮｴＬ＠ A.ccuunting & T<\x 
ｏｶｾｲｳｩｧｨｴ＠

ｦＧｲｬｶｩｴｬｾ＠ E;inking & L11ndiog 
lm:l!.stml!nt ｍｩｬＮｮｾｬｱ｣ｭｴ＾ｬｬｬ＠
lntcgru.tf;'d Wr.alth ｓｾｲｶｩ｣･Ｄ＠

w .. lth lnt•grallon Process 

The AlliMce ｅｭｲ｣Ｎｩｾｬﾷ＠ lnti!g:rurion Prur.ess 
Purpose & Ouu:orn1 
Pn\,"tivl!. Planning 
lolt?y r.allrm & ｊｭｰｬｾｾｴｮｵｴｩｴ｡ｴｩｯｮ＠
Accr.iuntahiltlY & ｍｎ｜ｾｵｲｾｭＧＡＧｮｴ＠

Alllance Entrust 
339'1Auto ｾｦ｡ｬｬ＠ Drivl! 
Wl•Hl.,kc- Vill:iyt, CA 91362 
O: (805·1 371-S020 
F:(80.IJ 371-8008 

hup:l/ae wealth .com/cm/c lien t-scrvic es/I nlc grated-Wealth-Se rviccs% 20 .html I/I 
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Client Services 

Investment Management 

History of Service 

Jnvcstmcnt-Balance-Stratcgy-Process 

1-!(llliC 

Alliance Ad\isory & Securities Inc. is the registered investment advisor and broker dealer 

for Alliance ｅｮｴｭｳｾＡＡ＾＠ clients. Led by the Sanada family, with professional experience 

dating back to 1972, the fum is accustomed to assisting clients in the stewardship of all 

types of investment assets including traditional securities, alternative investments venture 

capital, and real estate. With a long history of navigating profitable and volatile markets 

we understand that your investment portfolio has both purpose and outcome,and that it 

must be tied to goals that can be met We listen to your needs. \Y/ e are proactive not 

reactive in our service and planning. Our unique portfolio design goes far beyond asset 

allocation and risk based rebalancing to custom designs that meet each client's needs. 

Proven Process 
At Alliance Entrust•!!> we take the time to listen to every client. We differentiate ourselves 

by helping yolt mc."asure both risk tolenmce and risk capacity. We believe that the 

industry standard of measuring risk tolerance, or the amount of volatility a client can 

withstand, is not enottgh. We know that measuring a client's risk capacity by integrating 

life goals, income needs, and lifestyle is critical to the achievement and attainment of 

financial goals. By addressing both risk tole!"'.mce and capacity we can formulate an 

investment strategy that will give you the eilective tools and confidence to navigate any 

financial climate. 

Risk Management 
Alliance Entrust<!!' understands the direct relationship between risk and reward and how 

cnicial it is to making wise investment decisions. Today, the risk horizon has expanded 

beyond the basic elements of investment risk such as taxation, marker volatility, interest 

rate, and purchasing power. Investors must now be concerned with the fiduciary 

responsibility, custody, reporting, and the loyalty of their investmemadvisor. 

Sophisticated investors understand that higher potential yield is accompanied b)' highel' 

risk. The challenge is finding an investment advisor who has the proven process to assure 

fiduciary responsibility, the loyalty to client over company, independent custody, and 

transparent reporting. 

Alliance Entrust® has embraced this challenge by providing independent investment 

advisors that take their fiduciary responsibility as a fundamental calling. \Y/ e use third 

party custodians to provide non-biased reporting and transparency. Our company aligns 

the imerest of the investment advisor and the client by encouraging advisors, where 

appropriate, to invest in the same investments offered to our clients. By adl1ering to the 

tenets oftransparence and acco1mtability we address the conflicts of interest inherent in 

the financial industry in order to grant our clients a greater peace of mind. 

The Foundation of Investment Balance 
Optimizing investment yields while minimizing rL>k exposure requires proper balance 

between different kinds of assets. Conventional investment balance incorporates two 

broad categories: ｊｮ｣ｯｲｮｾ＠ Ass.> ts and Growth Assets. 

i Rtpies.:nu."'cwnedhip"'inlhe:Undettymga&:tet ｾＧｩｴｨ＠ ｾ＠
full pot<otW for apprecl•ti(lll :uul inl'<t!m<nt c:i..-nings' 

Contemporary investment strategy suggests th,1t assets should be divided into three 

important classes: Stable Assrts, Fit1a11cial Assets, mid Tangible ａｳｳｾ｢ＢＮ＠

hup:l/acwcallh.com!cm!client-scrviccsllnvcstmen-managemcnt.html 

Clicm !'crvic,;s 

I Speak With Aii Aduiso]: 

I (805) 371-8020 

1 .... - ••• _., _ __ , ____ ,_ •••••••••••• --·--·--·- ·-·- ···- ·--- -----

In Qie11.t Services 

Tr1.1st, Management & Administration 

Business Management. Accountino & Tax 

ｾ＠

Private Bankino & Lending 

Investment Manaqemen t 

Integrated Wealth Services 

1/2 
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The 
Asset 
Balance 
Matrix® 
The 

Invesunent-Balance-Strntegy-Ptocess 

blending of these two concepts results in a dynamic a:n.alytica! tool; a two dimensional 

model we call The Asset ｂ｡ｬ｡ｮ｣ｾ＠ ｍ｡ｴｲｩｸＧＭｾ＠ (ABM). 

We use this 

diagnostic tool 

in combination 

,.,;th your age, 

risk parameters, 

and investment 

objectives to 

create an 
investment 

portfolio ta ilorcd 
for your 

individual needs. 

About Alllanco Entru•t• 

Our History 
Our V•luo' & Plodgo {TEAM;) 
Our Team 
OurVi.s.ion 
Discrosurns & Priva1:y Policy 

ｾ ﾷｴｾＡｴｾｾ､ｴ［］ ｉ［ＧＮＡｬ ｾｾ Ｍ ｾｾｦＺ Ｚﾷ｟Ｚｾ ｾ ｪ＠ __ ::l 
｛ｾｾｾ［ Ｍ Ｌ ﾷ ﾷ ＬﾷＺ［ＺＺ ﾷ ＱＺＭ ｾｾｾｾｾｾＪｌ ﾷＺＺＺＭＱ＠

Ａﾥｾｧｴ｟ｬＺｑ［Ｌ［ｾＧ ﾷ＠ ' !: RealEsC.U-- : . i 

Ａｊｾ［Ｎ［ｾ［ＧＮＺ＠ ..... _____ ｊ ｌ ［Ｇ［ＮｦＮｾｾ［Ｚ［ＺＣｾｾ ＭＺＮ＠ __ , 

Cllont Strvlccs 

lrust Services. MilTlaDl?:me:nt & 
Adminlitratlon 
llusil"lcss M:m<l9emr.n1 . Acco1.1nti119 & Tnx 
011etsight 
Priv<itc Bnnking & lending 
ｬｮｶ｣ｾｬｮｵＺｮｴ＠ M.1nagcmcnt 
fntcgrntcd Wc.nhh Services 

Wc•llh Integration Proccu 

l'he ａｕｩ［｜ｮｴｾ＠ Entruste ｊｮｴｾｧｲｩｬｬｩｏｬｬ＠ ProcC?S:'i 
P11rpo!.e & Outcome 
Jltoa.c.tfYc- Planning 
ll"llC!Jr'ation ｬｾ＠ Implementation 
ａ｣｣ｯｵｮｬｮ｢ｩｬｩｴｾ＠ & Meas.urcmc.111 

h1tp://aewealth.com/cm/client-scrviccsllnvcslmcn-managcmcn1.html 

Alllance Entrust 
3390 Auto Moll Drlvo 
Wcstfak• Village, CA 91362 
0: (605) 371-3020 
I': (tlOS) 371-8008 

ｾ ｙＭｴ•ＱＺｩｬＭ ｾ ｬ ｭ＠
ｊｾ＠
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i ｾｓ｟･｡｟ｲ｣｟ｨ＠ ______ ｊｃｾ＠

Contact Us Low Bandwidth Site 

Win with Bill Pay! 
Pay your bills online with Entrust Financial CU's Bill Pay 

for a chance to win! It's simple - pay your bills with Bill 

Pay or activate a new eBill between March 29, 2014 and 

June 30, 2014 for a chance to win a vacation rental, 

tablet, or one of hundreds of gift cards!' 

Learn more 

What 1s New 

ｾｉ＠

New Mobile App for Credit Card Rewards! 

If you have our Platinum Plus credit card, you can now 
download The CU Rewards® Mobile App in iTunes and ｾ＠
.E@y! This app is free to download and provides a new channel 
for credit union members' access on the go. 

Win with Bill Pay! 

You could win a vacation rental. tablet, or one of hundreds ot 
gift cards! It's simple ·just pay your bills online with Entrust 
Financial CU's Biii Pay for a chance to win! ｾ＠ for 
contest details and rules. 

"Heartbleed" Vulnerability Update 

This "Heartbleed" Vulnerability is a major concern for any 
organization that provides secure communications online. 
Entrust Financial CU takes the security of its members' 
information as one of its top priorities to protect. 

44lh Annual Meeting 

Join us for our 44tl1 Annual Meeting on Tuesday, March 25.We 
will conduct Board elections, learn more about the good worll 
that Entrust Financial Credit Union is doing for its members and 
community, and provide opprntunities to win prizes! 

VISA/MasterCard Fraud Alert 

tt was recently discovered that there has been fraud scam 
occurring in the Midwest and moving across the country. By 
understanding how the VISA & MasterCard telephone Credit 
Card Scam works, you'll be better prepared to protect yourself. 

See all News 

Onllne Banking Login 

ｾ［ｾｾｾｾｾｩｾｬｾｾｾ＠

ｌｅｾｾｾｾｾｾＭ［［Ｍｓｨｾ］ｾｾ［＠ ｒｬｾｾｾ＠

w1.1.m+ .. ,. 
·-----------

ｬｬｇｐ｜ｉｒＮＺｈｍｬＡｾｾｙ Ｎ＠ ＦｭＭｬｬＢＺｾｦｬｬｬｦｙｐ＼ｴｬ｣＼ｬｬ＠ ｴＡｬ､＼ＶＧｾ • •ｊ＠ Ｄｴｊｬ＾ｴｰ＾ｨｩｴｬｅｾｐｴｴｬ＾＼ｬｾｦｬＧﾫＮ＠

. ＱｾＱＩＡＱＢＭ ｾｴｾＢＢＭＷｲＢｏｩＺ＼ｉｊｉ＠ R ........ '°"'""' ｓＧ＼ｬ＾ｰｬｬＩｓｲＮ＼ｴｦｾｴＢＧＱＧＭ- . . - :: ' . 

Quicklinks 
New Accounts 

Online SeNices 

Fraud Protection Center 

Rates & Fees 

Loans 

Online Banking 

Learn More About Entrust 

(Name 

｛ｅ ｟ ｮｾｾｩｬ＠ __ ______ ___ ------- . ____ _____ ---- - -·-·----···· _______ _______ .... J 

--H-H ! 

What products/services are you Interested In? 

0 Savings/Checking 

0 Vehicle Loans 

0 Home Loans 

0 Credit Cards 

0 Other 

I ｾｾｈｉ ｂ ｉｆｔ＠ ID 
I . or .. 
! ｄａｔｅＺｾ•｜Ｇ｜•＠ \6 ｒｐｔｒｾ＠
i 'i ｾ＠ BENHYATT 
\ 888.272.0022 

hllps://i .e ntruslf cu .org/ ｾｸｨｩ｢ｩｴ＠ No. 2101 l/2 
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Contact Us 

locations & ATMs 

Rates & Fees 

NCUA Insurance Coverage 
Change Notjce 

What's New 

Site Map 

Pdvacy Policy 

Newsletter 

Entrust Financial Credit Union 

Entrust Rnancial Credit Union I 1801 Dabney Road, PO Box 6882, Richmond, VA 23230 I (804) 353-8012 I (800) 944-3622 I Fax (804) 359-4991 

hllps:l/i .entruslf cu.org/ 

Federally Insured by NCUA 
NCUA Insurance Coverage Changes 

212 
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[Corporal,.] I N&IV!. J i ＮｐｲＮｾ＼ｬＡＷＭＱｅ＠ / ｾ［ＢＧＧＧＧＧ｣Ｊ•＠ J [ ｓ｣ｨｾ｡ｫ＠ I [Borrowers l [tenders) (Home I ( ｓＭ｡ｯｲｾｨ＠ I [ Conlacl m ) 

'· ._ ...... -··· ............ -....... ｾ＠ ............................. _ .... ＭｾＭ ........... ｾ＠ ............... ·-

@trust™ 
Ntrust is a Centralized Disbursing Agent (CDA) service that is 
provided by ｎ･ｬｮ･ｾ＠ free of charge, to eligible educational 
institutions. On behalf of Nelnet's lender partners, Ntrust 
provides a flexible and comprehensive solution for receiving 
student loan funds, reports, and Common Line data files. 
Additionally, Ntrust acts as the single point ofcontact for all of a 
school's electronic loan application processing needs and 
provides "real-time" loan and disbursement adjustment 
processing. 

Appficolion J nitiolion Flow 

Promissory Note Approval Flow 

Disbursement Flow 

ｾ＠I ｲｯｩｾＮＬＱｾ＠ J ｾ＠ ｾｾ＠ J 
.,_ ...... ' ... ) ｾ＠ ...... "f""""' '"""'·. ｌＮｾ［ｻＮｾ｝＠

ｩＭＭｾＭＭＭＭ［＠

Chcmge Trtmsadion Flow 

Ｚ［ｾＺＺＺＮＺＮ＠ ;.;:;;;;:: :;··.;-.:._:.: ..... .:.::.:.:.:::;: ..... ...:.:...;:.:.:;::.::;.: .. ::: 
' ' Ht ｜ Ｑ ｾＺＭＺＭ］Ｍ［ﾰｲＮ＠ ·:;;::= ·. -.· 

i ｶｾｾｾｊｾＢｾｾｾｬｉｾＺｾｾＱｾ､Ｇｾｩ､ＧｾＧＢ＠ : 
! di!llvery-0nd rnono9emont Ｚｳｹｩｬ･ｭＮ ｾ＠ ·. . 

• ｾｾｾｾＺｦｾＱｾ､［［ｾｴｾｾ＠ ｰｾ［ｳｩｮｧ＠ : 
and ｴ｡ｰｯｴｴｩｾ＠ system · : 

' . . .... . . :) ｾ＠ .. 
! ﾷｾｾﾷｾＺｾｦｾｾＱ［［［［Ｑ［ｾｾｦ＠ ....... ........... . 
: ､ｬｳ｢ｵｲｾｭｯｮｬ＠ ＮｳｯｬｵｬｬｯｮｾＮ＠

i .. ! :: • • '.' • .:: A Ｚｾ＠ • 

i ＮａＧｩｾｊ［［［ｩﾥｾｾ＠ ［［ｰ［［ｾｾＱＹＱｾＮＺＺ［［Ｑｾｾ＠ . 
j ond disbursement engine. 

' l ［ｾ＠ ...... . i ｾＡＺ＠ .;;,,;p;t;,;;;;;;; ',;,;lid;;Ji 

EXHIBIT 
ｾ｜｜＠ For I.D. 

ｄａｔｅＱ｢ｾ＠ \f) . .f; RPTR:\'NJ 

I ,1 ｾ＠ BENHYATT-
\ 888.272.0022 

c:,;, 1995-2014 Nelnet, Inc. All Rights Reserv'!d. Privacy statement. Terms of use. Site map 

http://www.nelnet.nct/products/ntrust.asp 

!Exhibit No. 21 ll 1/2 
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Financial Guidance You Can Trust 

NTrust Wealth Management Charter 

Our firm was founded on the single and absolute 
principal that our clients needs and goals come first in 
every aspect of wealth management. We believe the 
key to delivering on this principal begins with 
customized financial planning and advice integrated 
with cutting-edge investment strategies. 

Our wealth management process is based on a 
commitment both to provide superior wealth 
management services and to improve the quality of life 
for our clients. We are a wholly independent financial 
services firm free from any outside pressures or 
demands-there are no hidden fees or agendas. 

We believe that our clients deserve the highest level of 
service and we work every day to meet those 
expectations. Additionally, we partner with some the 
finest accountants and attorneys to insure every 
decision you make is fully coordinated. While the 
markets may be unstable, our service and commitment 
to our clients will never falter. 

Please check out our new 
Retirement Solutions site -

www.NTrustRS.com 

Giving Back to Those ln Need 

Learn More About Our Community Service Day 

Index Time 
CBOE OJX100 11:33 
NASDAQ 10:32 
S&P 10:32 
10V[ ireaSU[Y NIA 
30VrTreasu!}: N/A 

Enter Symbol._! ____ _, 

Today's Market Activity 

( EXHIBIT 
·1 d ｜ ﾷ ｾ＠ For l.D. 

, DATE :b ' \1-15' ｒｐｔｒ Ｚ ｾ＠

I Ｇｾ＠ ｾ＠ BENHYATT 
\ 888.272.0022 

Last Change 
16,493.00 ·9.oo+ 
4,135.12 8, 10 -&-
1,876,90 1.61-9--

2.70 0,01 .... 
3.48 O.D1 + 

@> Symbol Lookuo 

HJME I f•.f:iOtif ｎｔＱｾＱ＠ l \'i.'F..AL'ni ｲｾｶＬＬＮＮｾＱ｜ｇｅｍｅｴｩｬ＠ I t.t:l.fli<ET COM'.1,7,t-,'Tf...R'( (IN THE. NEW..:.: l N:.IA"SLETIERS I CLIENT CENTER I E'iEN'IB I cot ... Ｇｔｴ ｾ ｣ｲ＠ lJS 

This communication is strictly intended for individuals residing in the states or 
CA,CO,CT,DC,FL.IL,IN.KS,MD.MJ.NC,NE,NY.OH,OK,TN,TX,VA,'M. 

No offers may be made or accopted frorn any resident outside lhaso states due lo various stalE) roguliltioos and rogistratlon requiromonls regarding investmEJnl products and services. 

http://www.ntrustwm.com/Home.aspx !Exhibit No. 2121 112 
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NTrust Wealth Management-HOME 

Secur ities and adv isory sorvices offered through Cominonwealth Rn2ncial Network.lb . 
Member FINRA ｾ＠ a Registered Investment Adviser. 

Privacy Poficy 
@Copyright 2009 -2014 
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4/2412014 NTrust Wealth Management-OUR SERVICES 

Financial Guidance You Can Trust 

OUR SERVICES I Overview 

Partner with an expert 
No matter what your level of wealth, working with us can help you pursue your goals. Together, you'll go 
through a comprehensive process for managing your financ:Jal life and creating a long-term plan customized to 
your needs. The process starts by examining the wealth strategies universe and Its modules: 

Accumulation: how to target asset growth 
• Risk management: how to protect your assets 
• Taxation: how to minimize your tax burden 
• Business planning: how to grow and manage your business 
• Retirement planning: how to target distribution of your assets in a tax-advantaged way 
• Estate planning: how to preserve your assets 

Create a comprehensive plan 
By exploring each module In detail, we'll determine which ones require our Immediate attention and which ones 
are more long-term in nature. From our findings, we'll assemble an implementation plan for your financial 
future. 

Support your financial goals 
Working together with us will simplify the complexities of your financial life by focusing on managing your 
wealth In a systematic way for the long term. 

liOME I ABO<IT ITTn»l I l'>EA!.TrH:At..,.GEMEllT J t.V..RKET COM\'°ITTAAY If N 11-E 1mv.i 1 NeWSLETTERS J ｃｕｅｾｉｔ＠ cet.rreR J EVEt.rTS J ｃｏｾｔａｃｔ＠ us 

Th ls communication is stricUy intended for ind ivi duals residing io the slates of 
CA,CO.CT,DC,FL,JL,IN,KS,MD,Ml,NC,NE,NY,OH.OK,TN,TX,VA,W.. 

No offers may be made or accepted from any resident outside these states due to various state regulnlions and registration requirements regarding investment products and services. 

Secuntias and advisory SCNiCDS orrsred ｬ ｨｾｵｧｨ＠ Commonwealth Financie1I Network!$, 
Member ANRA. fil.E.Q, a Registered Investment Adviser. 

Privacv Policy 
© Copytight 2009 • 2014 

hllp://www Jllrustwm.com/ourservices.aspx l/l 
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ｾｾ＠ EntrustGroup 
ｾｾｾ＠

How it Works Plans Investments Learning Center Professionals Prqduct 

The Leader for Self-Directed IRAs 

About The Entrust Group 

Introducing The Entrust Group 
myDirection Visa® Prepaid 
Cards 

About Self-Directed IRAs 

Asalf·dlrected IRA is no·dlflerent tnan any 
other IRA. buUs unkjue because al ｾｳ＠
available investment options. A lruly self-
dlrecied IRA. at:ows you to invast in alternativo 
assets, such as real estate, gcfd, prr1ate· 
pJaCllm!mts, and many others. 

Explore Your Optlons TOday 

Self-Directed IRA News 

Arn You Maximizing Your Tax 
Deductions? Selt-Ohectad IRt. 
Contribution l.lmlts 

Tax Season Tips· How to Glit Started 
. Wllh a Saif·Olractod IRA 

Tlck·Tocl< th<> Soss ls on !hn Glock 

Sign Up for Our Newsletter 

En:mlraddress • 
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ｾｾ＠ EntrustGroup How it Works Plans· Investments Learning Genier Professionals Product 

The Entrust Group 111y Direction Card 

Already a card holder? Log Jn.to your acccunt 

The Entrust Group myDirection Visa® Prepaid Card 
The card for self-directed investors. 

An Innovative Way to 
Direct Your Future•M 

ＺＧＮＢﾷＺＺＮﾷ ﾷ ﾷＭＬﾷ Ｚ ﾷＧＺｳｮｾ［ｾ［ｾ［ｾｾｮｃｔｾＡＱｾｾＱｦｩｬｾｭ ｲｾＧＷ ＧｩＱ
Ｑ

Ｑ＠

Low $3.00 monthly maintenance i'ea 
One-time cnly sot-up feo or.s2s.oo 
ａｬｬｴｯｭ｡Ａｬｾｊｬｹ＠ add funds to your card 
Convenient support, 24t7 
Online account access. 

AvailalJle for IRAs, ESAs1 and HSAs. 

One card, many benefits. Discover The Entrust Group 
myDireotion Card for self-directed investors. 

Invest onlln&: 
The Entrust Group rnyD!rectlon Cart! gives yo.u insiant ･ｾｳｳ＠ to your Entrust acix:unt funds. You 
can use tho C?rd to purchase Investments such as slocks, bonds, <ind precious metals onlfno. 

Maka faster Investment transactions: 
Purchase tax: liens or make a deposit on res.I eslele on Iha.spot. You can invest when and whore 
you want with a swipe of your card. 

Savo monoy on transactions: 
You no IOnger need lo request a check ba mailed to you or a VGndor. You can automatically ac!d 
funds to your card and pay your vendors. 

Request a card today! 

Ｎ［ Ｌ ｾＺＺＮ ｉﾷ＠ t!li• I . Ｐ Ｑｬｬ ｩ ＡＱＧｦｩｾ ｾ ｦｩｩｬ＠ｾ Ｇ•ｩｩＧＮＱＸ• Ｍ ｭ Ｍ ｾ ＭＮＭＭＭ ｾＬ］ｩｭｾＢＢＢ Ｂ Ｂ ﾷﾷ＠
ij¥J;it- Ｚ､ ＮＡＳｾ ｾ＠ tl . J'i=:::: · ｾｩＺｾ］Ｚ＠

Frequently Asked Questions 
Download our froquen11y·asked questlons guide to help ycu gain a better understanding 01 ·rhe 
Entrust Group inyOirectlon Card. Discover IM fun benefits.and how you can make lhs most of your 
relirement 'SaYings. 

Ｑ ｾｩｾｾｾ ｾＷＸＵｊｲｴｦｴｩｾｴＱｗｾｖｩ Ａｾｾ［ｾｲＮ｝＠
•ｴ､＿ｾ ﾷ ﾷ ＮＺＮ ｾｾＭｾ ｜＠ .... ﾷ ｾ＠ :..'1 ｾＺ＠ •. • ,,.;_·/ -··· ｾ＠ ... - ,. . 1·"!' 

I · ｾ＠ ｾ＠ ｾＲＰＱＳ＠ Tho Emrw:t Group. f!'..c .• AS rights rCZO!VU'1. ｏＧｬｳ･ ｴ｡ ｬ ｲ ｾｯｦ＠ I Pfr1u.:y l ｓＺ［Ｎｾｰ＠
ｌ｟･ｦｾｾ＠ sss 12Th S!re91. S\lito iisooal<bnd. CA 94507 ｾｭ｡ｬｩＧＱＢＧｊｬﾷｾｾ＠
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ENTRUST CAPiTAL 

EnTrust Capi.tal specializes in p(oviding 
lnvestment managementservices through a range 
of fund ofrunds investment prod.uc:s to Public, 
Corporate and Jafl..HarUey_penslon Ｎｲｵｾ､ｳＬ＠
roundailons,'e'ndowmehts' aild high ｲｩ･ｴｾｯｮｬＺｬ＠
ｩｮ､ｾ､ｵ｡ｬｳ＠ and·ramll\e5. 
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THE ENTRUST TEAM 

The EnTr.ustCapital team possesses extensive 
Investment and financial industry experience in 
various traditi'onal and alternative asset classes; 
The ･ｸｰ･ｾﾷＭｯｲ＠ O\Jf professicmals is applied to an 
. .as11eds pf ｩｾｶｾｳｹｮ･ ﾷ ｮｴｭ｡ｮ｡ｧ･ｭ･ｮｴＮ＠ Jn eluding_· 
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CONTACT US 

ｾＤＡｩｬＮ［［Ａ｟Ｑ［ｮ＠ .. !n>.&..\ill..?.'i-!!! 
ｾｵﾷＮＷＮＡ［ＩｴｦｴＭＭＱ＠ ａ｣｣ｧ［［Ｎ［ＮＮｑｲＮｲｯＺＱｴｩｯｲｭｾＮＡｲｮ＠
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JriduoiJy Raou!.'ltC>l}' Autt'sor.1y.end :se.-...u.o"tis!. ln .. '6&r P'rotec:OOn CorporaH:m.w....w:flnr.:r;om W'l\W"9rtW.dom· 

ｈｾｭ｣＠ I About EnTrust ｉｾＭ

Copyrqht © 2()14 En Trust C<>pit:il: I Privocy Statomor.t I. Terms or' Us<>. 
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J EnTrust Capital and its investment aclvisory affitial'ls are Independent ｾ＠ ｾ ｲ ｲ［ｩｮｩｩ ｬ ｣ｮｮ Ｑ＠ E<;:ilty OWni>tsh1P 

investment advisen; registered with the Securities and Exchange · A large percenta!ie of ·OUr partners':and eligible employees' liquid net worth 

Commission under .the Investment Advisers. Act .. qf 1940, as amended. 

EnTrust Capital offers a range of· alternative strategies· on its .funtl'of funds· 

platform, including diversified, strategy focused . and opportunistic fund of 
'funds as well as customized'.soluti.ons .tai.l.ored. to specifiq:.client .o_bjeciive$. 

$ 
Across all fund of fund entities, EnTfilsl currently manages ov11r S!! t:iillio0 In 
assets. 

At the core of the firm's culture· ls.a· slrong.emj>hasis on personal service, . a 

high lev.el of commurilcation, ·performing our own pue \liligeoce, and·.utillzir.g 

our pr()P.ri_etary ,ris" ｭ［ｵＺｩ｡ｧＱｭＱ･ｮ Ｎ ｾ＠ system. 

is invested in EnTrust capital fund o.f ＺｲｵｮｴＡｾ＠ investment ｶ･ｨ ｩ ｾＡＮ･ｳ［＠ aligning 

our interest .wi.lh those .<if-our·clientS., Since irnoeplicn, ErtTrust Capital ﾷ ｨｾ＠

always been· 100% employee owned. 

'rrar.sp.1rom:y and Aeccns!bnlfy ioSonlor'l."!anagomonl 

·We- take great· priqe. in providing, wtial we .t>efievE1 . ｴｾ＠ be;· a nigh · revel :of 

transp;inmcy in !)Ur un<ferlying i_nvestments .. Q.ur. philosophy Is .. lo. relay. to 

our'invesiors."ln a-clear and ｣ｾｲＱＰｩｳ･ ﾷ ｦｯｲｭ｡ｴＬ＠ .. ihe-'lnformaiionwe gatherfrom 

our un\lerlying he.clge fuf!d ｭ｡ｮ｡ｧ･ｩＺｳｾ＠ Investors .are. welcome to 

｣ｏｉｊｬｾ Ｎ ｵｮｬｾｴ Ｎ ･＠ d!rec.lly with ｴＨ｜･ ﾷ ｾｯｲｴｦｯｬｩｯ＠ Ma!lager-alopg with ol(!ce vis,ls .and 
｣ｾｩＱｳ ﾷ＠ ｴｾ Ｚ ､ＡｳｩＺｩｩｳｳ ﾷ ｴ ｨｩＡ＠ portlolfo; . . . . 

fir O!Sc(:ltrneimr;.it Managomcnt 

Sinc;e !he lnceptiqn· pf the fun_d. :oJ fimas 'stral(jgy. r)sk ｭ｡ｮｾｧＱＳｩｮＮｴｩｲｩｬ＠ ·fl;i!; 
been an Integral part of Ｎ ｭ｡ｮＧＮｬｬＬｬＰｾ＠ f:lelec;tion ｡ｮ､ ﾷＺＭ ｭｐｮｩｬｯｾｮｧ＠ •. EriTrusr :t.1as: 
dev.efoped a proprletaiy analytical-, l)sk monitoring ｳｾｳｬ･ｭ ［ Ｎ＠ ARMS, ,- tO 
monitor lisk) :m OOth the ifldividuat ｮｩｩｩｮ｡ｾ･ｲ＠ l'ly.!I <!syiell ｳ［ｾ Ｚ ｾ ｾ Ｍ ･ｊｵｮ､Ｎ Ｇ ｣Ｚ＾ｊＮ＠

hedge.funds level. EnT!llsf ｾｳｫ＠ Manasiement inciudes·dajiy moniloiing and 

｡ｲｩ｡ｬｾｳ ｩ ｾ＠ of material pcis.ilforis fit ttie.' parttolio. 

ｔｨ｡ｯｯＺｲＮｯＺ ﾷ ｾ ｲｩ ｬｩ｡ｮ＠ ｄｾ＠ c!Torc d ｴｨ ｾ［ＬｩＮｧｨ＠ ｆＮＮＧＡＢｉｔｮｭｬ ＭＮｓ ･ｃ｜ｊｲ Ｇｬｾ＠ .. tLC .11 p q'LtWl'.l lD ｲ ｾｾ､＠ ｬｬｩｬ ＡｊｩＡｩＡＮｹ Ｈ｡ ｭｰ｡ｮ ｹｮＺｩ ｧ Ｎｯ ｬ ｴｴ ｾ､ｾ＠ lha ·SGCQf.iia a n11-d ｾｴｬｩｬｧ･ｃｯ ｭｭｩｵ［ｬｯ ｮ ＮＮ｡ｯ＠ a brok!>Mf< ur. }!v nn<i !J ｲｯｯ ｭ｢ ･ ｾ ｯｦＮｴ｢ ･＠ :Fci l1nciiil 
ｬｮ､ｵＺｴｴ ｾ＠ Rfi9u!P.tary: At:t thotfy .!In? ＮＮｓ ＧＱ ｣ ｾｴＥ｡ ｴ＠ ｬｮ ｶ･ ｾ ｴＮ ｾｐｾ｢ｩｾｫ＾Ｎｮ＠ ｾｴ＿ｭ ｬＺ ｡ｮ＠ .WMY.ilnr.; .om vNlf {!.! M .Mm 

.Ho""i I About EnTrusl I ConUll:i Us 

CopVr)ght®2014 ｅｮｔｲｵｯｴｃ｡ｰｾＮ｡ｬＮ＠ _l.Pri\lao.,st.torr..onf I Tnrnis of ｕ ｾ ｯ＠
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ｃｏｎｔＯｾｃｔ＠ US 

The folfawlng ls generaJ contact lnf.ormailon for·enTtust capllal. Use this Information to reach us via postal mall, e-mall, phone, or rax. or use lhe form below for 
｣ｾｭｭ•ｮｾＮ＠ q0estlo)ls1 ｾＧｑ･ｮ･ｲ｡ｬ＠ ｊｮｱｵｬｲｬｾｳＮ＠

ｾｲｩｩｲｴＺｲＬｾｃｾｴｰｬｾｩ＠

·375 PARKAi.IENUE 
24TH A.DOR 
ｎｅＧｉｖｙｏｒｋＬＯｻＧＨＱＰＱｾＲＮ＠

ｔｯｬｬＭｆｲｾｾ［＠

888-812·5100 
f'aic: 
2f2-686-P75( 

·· .. , 
E-mall: : .. ,,". 
info@enlrustcapl$lr9r.com·· 

BruceKahmii: 
212-224·5548 

First Name: 

ｾ｡ｳｴｎ｡ｭ･Ｚ＠

r-'"'--·-------------··••M••• ﾷﾷ Ｍ ＭＭﾷﾷＭＭﾷＭ ﾷ ﾷＭＭＭＭＭＭﾷＭ ﾷ ＭＭＭ Ｍｾ＠

Address: !." ___ ._ __ ""l_.,-_._ _________ ｾＮＮＬＺ••＠ .. ＮＬＮ ＬＮＬＬＬＮＮＮＮＬＬＬＮＮＮｾ＠ .... 1•••••"'''""'w'"'.; .. ,, ....... , 

Clt)I: State: 
ｾＭＭｾＭＮＮＮＮＬＮＮ｟＠ ............ , ..... , •• _,. .. ,,,.:•••••:•w•••i;f ｾｲＮＺＺＧ＠ m:..:>:.:""'"'>+:.>:.Ci 

ｐｾｯｮＱ＾Ｚ Ｎ＠ E·mall: 

ｾｊＮ＾ＺＮ＠ __ ·-····i 
i i 

ｲﾷＭﾷﾷＭﾷﾷＭｾＭＭﾷＭＢＧＺＭＭﾷＭﾷﾷﾷﾷＭﾷﾷ＠ .. ＭｾﾷﾷＺＭＭＭＭﾷｾｊ＠

Ques!lons I Comments: , ...... "' ..... ---·-· --·-·-·--· .. --.. ------·---------·---·--........... ·-· ................... _ .. i 

l 
i .... ·--... ﾷＭﾷ Ｍ ＭＭＭＭＭＭｾＭ ﾷＭＭＭ ﾷＭ .. ··--·--·--·---·---·-· .. ﾷ Ｍｾｾ＠ --

_.-:f,,._ ｦｩｬｬｩｬｬｩｬｾｦＡｾｾｾ､ＭｩｬｬＱｦｩｬｾ＠
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Services 

lnTrust G1obal lnve61ments works closely with clients to develop and execu.te mulU-platform strategies to secure 

funding, establish strategic a If lances and expand operationsln international markets. 

We offer our clients access to rellab!e local partnerships, sirategies, and rnsults through our experience and 

connection to dependabie global ne.lworJ<s. loTrust Global Investments works with national and reglonar 

governments, private businesses, and NGOS with a focus on advsnclng lnfraslructure projects lhatare both socia"lly 

and envimnrnentaJJy conscious. We r9cogolze that no two projects are the same and we provide world clas.<; 

.strategioand financial advisoi;y so\utlons tailor-made to suit ea.ch of our cilents at ｣ｯｭｰ･ｕｾｶ･＠ rates. 

Our services fall under four catagories: 

Flnancral Advisory Services 

Public Prlvate ｐ｡ｲｴｮ･ｾｳｨｦｰｳ＠

PUbllc Policy Group 

Cllniate Change Practcce I Exhibit No. 2151 
© 2-013 lrff ruGlG!cb<l.I. Inc. lnT ruslGioba© lg z ｊ ｩＡｑ ｊＨＡ ｷ ｲ ｣､ＧＮＱｴ｡､ ･ ｾＮｮ ｲｫ Ｎ＠ All r;jjl>l!: "'"''"'"°· 

ｉｈｾ ｃｕ＿ｊ ｭｬｾ＠ o : 

Recent News 
+ lnTrust's CEO remarks published Ir. United 

Nations B<lok 

+ MeXican TecnoJOglcos and Clean Energy 

Agenda 

+ TnTrustto presentlNDI Fund oonceptat the. 

G-20 Conference In St Petersburg, Russia 

+ CEO Mr Acuna Partlclpateson Border 

Energy Conference 

+ Our CEO spoke at!he Naval War College 

regardir:Jg Mexico's Economic Performance 
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Financial Advisory Services 

lnTrust Global Investments specializes in securing financing for a widG spectrum of projects in both public 

and private developmeot We leverage our alliances Y.ith banks and private ir:ivestment companies as well as 

our market expertise lo help clients secure funding and put it to use effectively so as to maximize the reward 

on their investment. 

Sale Leaseback Financing 
Leaooback financing allows you to fund a strategicpmJecl 

without tnvesUng capital upfront A third partylender shoulders 

L'le lotai cost of !he project.or asset and then leases that ass.et 

back io ycu for a cost over time. o ·ur·allianoos have funded mare 

than .$9 b!lllon· In sale and leaseback: projects, bath.In the retall 
and the publicsectors,lncludlng public-private ｰ｡ｲｴｮ･ｲｳｨ ｩ ｰｾ＠

between governments and private sector companies. Our 

proiessionalsare experts In arranging these· typesoflnvestment 

vehicles. 

Access to Debt Finance and 
Strategic Partners 
tnTrus1 Global lnvestn.ients structures and markets your project to 

the righi Investment institutions. Ournetwark of private, public; and multllatsral lnvesllllenlinstitutlons provides us 

with the acuess we need to realize ll:le·dssls we structure. 

Private Equity Advisory 
In Trust Global Investments ad\llses Private Equ)ty FimJs and project $ponsors on the packaging of deals around the 

globe. our role Includes iden11fying mature projects, advising on the underlying risks and opportunlllesofthe 

lnves!ment strategy and making sure our<:lients /lave access to the bestnnancial opportunities available. 

© 2013 ln1'ruslG:!ooo>, lnc, r,ffrtrs1Globsl ii! ill o r09htcr<!<l ｴｲｭＡ･ｭｳ ｲＧ ｾＮ＠ AH r<gllts rnsorvc<l. 

ｲ］］］ ﾷ ］］］ﾷ］ｾ ］ ］］ Ｚ ］］ｾｾｾ］ ｪ＠ 'fil3''Sii' 

ｾｾｃｦｫＢｊ ｾ＼ＺＮＮＭＭＮＺＺＱＮｾ｝＠

Recent News 
'!' lnTrusfsCEOremarkspublished In United 

Nations Book: 

ｾ ﾷ＠ Mexican TeC110logi(;Os and Clean Energy 

Ager.da· 

+ ln1rustt:>'presenUNDI Fund C{lOC9Pt.atthe 
G-20 ｏｯｲｩｦ･ｲ･ｮｾ＠ In St.Petersburg, Russia 

-. -CEO Mr Acuna Participates on Border 

Energy ｣ｯｲｩｲ･ｲ･ｮｾ＠

+ our CEO Sf!oke at the.Naval War College 

regarding Mexico's Economic P.erformanro 
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Public Private Partnerships 

rnTrusi.Global Investments ls commllted to pursuing the iypes of ーｲｯｪ･｣ｴｾ＠ l'iatenable underdevel-0ped wmmunmes 

of high potential actualize their latentcapabiHUes and resources. We recognize the need lo provide a sUrnulus to the 

developmental efforts of ne9lected communities by rem-0vl11g the flnancia.I barriers ta infrastrucl11re ronstruction as 

well as providing strategic solutions to local governments or emergin.9 countries fn executing expansive public 

lnvesunent and economic development projec"s. 

Pioneering Indigenous Investments 

rndlgenous communltif!s lhrougllout the Amencas C!Jnlrol lands 

thatarn ri&h wlth strategic resources such as water, oil, gas, 
forests, and minerals. In the past. these pe-0ple tiave not been 

able to properly bene!it from theirown resources, presenting ai:i 

Immense opportunity for fulllre economic development. lnTrust 

Global Investments ls one of the first companies to develop 

unique relaUonsr.lps ｷｊｌｾ＠ Indigenous communities in the 

Americas, seeking mulually beneficial Investment opportunlUes 

between ｬｾ･ｭ＠ and governments around lhe world. 

::4.-:"·· 

Servicing National and Sub-National Government Projects 
rnTrust Global li:t<J€st•nents help governments, bolh at the· national and sub-

national :evels. secure financl;ig for strategic infrastructure projects. We work 

VliL'l ｧｯｶ･ｭＯｬ｜ＡＡｮｴｾ･ｮ｣ｩ｡ｳＬ＠ private equity, Insurance oom;ianies, multilateral 

lending lnsuti.Uons, and private Investors to devel!lp unique financing models 

and lnn.ovative strate9ip wlutlons sucl) as publlc-pJivala partnerships to help 

governments deliver public promlses by de,veloping i<ay ーｲｯｪ･｣ｴｾ＠ such as water 

treatment plants, ·ranroads, llbraries, and wind farms. 
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.. L11Trusrs CEO rema1ks published fn Unfli!d 

NaUonsBook 

,. Mexican ｔ･｣ｮｯｬｏｾｪﾰｬ｣｡ｳ＠ and Clean Energy 

Agenda 

+ lnTrustto present IND! Fund cimcaptatthe 

G-20 Conri?rence in Sl PGtersburg, Russia 

+ C.EO Mr Acuna Partic\P<Jtes on Border 

Energy Conference 

+ ourCEO spoke at the Naval war College 

regarding Mexico's Economic Performance. 
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Public Policy Group 

Newsroom • Contact Us 

Our professiona·1s are exper.s in broke/Ing muiuauy l:lene!lciaJ deals between governments, businesses, and 

community members around the world. We work claseiy with investors and governments to encourage the 

development of econcmlc partnerships and successful reiatlonshlps. Our strength lies In cur public policy 

experlence;fowslng lo.bring to the.table.a level ofsoelaJ, 1inancial, and cullUral consciousne5s lhatrorge long term 

relationships. 

Economic Alliances and Cluster Promotion 

We work with governments to build lntematlonal 

relalionshlps and economic ties by malehing capital and 
knowledge across borden;. We help our clients execute 

competitive 1lnancl2t vehicles for investment, through the 

development of joint ventures between International 

business groups and local go11ennents. lntrust Global 

Investments develop es cross-border strategies to promote 

lndustryclusters{groups oflndustriei>th.atworl< ｴｯｧ･ｬｾ･ｲ＠

for a common goal, for example·, identifying new 

technologies). 

Financing Goverment Projects 
Wa help governments secure financing for strategic 
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infrastructure projects. We worl< with government 1 · 

agencies, private equity firms, insurance companies, multilaieral lending institutions and priva1e inves10rs to devolop 
unique financing models such as pubiic-prlvate partnerships that help govemmentsdel!ver pub!lc promises by 

developing key projects such as water tcealment plants, railroads, airports, and energy projects amon.g others. 
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Public Policy Group 

Ourprofessionals are experts Jn brokering mutually beneficial deals between governments, businesses, and 

community members around the world. We work closely with investors and governments to· encourage. the 

development ofeconomic partnerships and successful mlatlonships. Our strength lies in our public policy 

experience: focusing to !:lfing to the,table a level of social, financial, and cultural consciousness that forge long re rm 

relationships. 

Economic Alliances and Cluster Promotion 

We work: wiih governments to build lnternatlonal 

relationships and economic ties by matching capital and 

knowledge across borders. We help ourcllemsexecute 

competitive financial vehictesforlnvestmen1, through the 

development of joint ventures bel\lleen· international 

b.uslness groups and local goverments. lntrust Global 

Investments develop es cross-border strategies to promote 

Industry clusters (groups of industries that work tcgeU1er 

for a common goal, for tixample, ldentlfylng new 

1schnologies). 

Financing Goverment Projects 
w,e help governments secure· financing:For s!raiegic 

infrastructure projects. We work with government 
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agencies, private .equity firms, insurance companies, multilateral lending institutions and priVate Investors to develop 

unique financing models such as public-private partnerships that help governments deliver public promises by 

developing key projects such as water treatment plants, rallroads, alrpor'.s, and energy projects among others. 
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+ CEO Mr Acuna Participates on Border 

Energy conference 
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Climate Change Practice 

In Trust Global Investments is working to become the premier financin9 firm far the development ofteclmologies and 

practices rela1ed to alternative energy and climate ｣ｨ｡ｮｧ･ｾ＠ OurallianceswiL"l top alternative enerilY developers and 

venture capital campanies demonstrate durinteresl i11 navigating climale change ｡ｮｾ Ｎ＠ preserving 1heenvironmenl. 

In Trust Global Investments workS Will1 public and private organizations to achieve this goal. 

Access to Innovative Green Technology Projects 
Our global network ofleadlng scientists and inven1ors 

guarantees us access to some oflhe best"Clean 

'tect.mology on the merkeL We leverage 1his network lo 

help environmentally-minded businesses and 

govemmen1S iind and Jmplement the best type or clean 

technology Jar !heir goals. 

Financing Green Projects 
In Trust Global Investments help private and pu.blicen!iUes 

ldentify and fund green projects such as.altemalive 

energy inltlative·s. See our Financial Advisory smvlcas 
and ｐＧｵ｢ｾ｣＠ Policy Group sections for more lnfonnatlon on 

1he different.types of Investment vehicles we can help yau.r 

organization CleveloJl'and implement. 

International Expansion of Green Operations 
lo Trust Global Investments assists C1>mpani11s with existing green technologies on its expansion of operations across 

borders, In alliance with loca) governments and business groups, Funding comes from our riet.'(ork of private 

Investors and venlu.re capilal. 
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Climate Change Practice 

lnTrust Global Investments 'is working to become the premier financlng firm for the development oftechnologle·s and 

prac-Jces related to altematlve energy and climate cl1ange. our alliances w1t11 top alternative energy developersancl 

venture capita I companies demonstrate our intereslln navigating·cumate change and preserving the environment 

lnTrust Globe I Investment.-; worKs with public and private organizations to achieve- this goal. 

Access to Innovative Green Technology Projects 
Our global network of leading scientists and inventors 

guarantees us access tosom<i orlhe best clean 

technology on !he market We leverage tills network to 

help environment.ally-minded businesses and 

governments find and implement the best type oi clean 

technology for their goals. 

Financing Green Projects 
Jn Trust Global Investments help private and public entities 
ｩ､･ｮｾｲｹ＠ and fund green projects such as ellemauve 

energy·iniUatives. See our Financial Advisory Services 

and Public Policy Group sections for more lniormation on 

ihe different types of lnvestmeni vehicles we can help your 

organization develop and Implement. 

International Expansion of Green Operations 

lnTrustGlobel Investments assists companies with existing green technologies on its expansio.n of ciperationsacross 

borders, in alliance with local governmems and business groups. Funding comes from our network or private 

investors and venture capital. 
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' ii!::F:. ＱＱＱｩＺｭ｡ｧ･ｾ･ｲｩｴｩ＾ｲ｣ｧｲ｡ｭ＠ for Mlnnasolil ｳＨＺｬｩ｡ｏｬ､ｬｳｴｾ｣ＡＤＮ＠ fQunded tiyllie.Albort Lila.and ＭｾＭ

W"'.'! F'a'rminglon Sctlool districls, MNTrust series P.articipanls ｴｨｲ｡ＩｬｧｾｯｵＢｴ＠ Mi11ne5(J:a, For moll> 
· ［ｩｾ＠ :: .,, infOllliatiOri please click an the.Qeclg'rntloo QI' Trost !!nd·!nloirnl!tjOn Slsj!em•nt .r.. ... . . ·.· . . . . . . 

The prcigra1n.I$ g9vernad'by,a Board ｯｲｔｲｵｳｴｾＦＮ｡ｩｭｐＮｲｬｳ･ｩｬ＠ of MNT'1JSL par!lcipan[l; ｾｴｲｯ＠
have rela!ned'PMA Flnancia! Network. lnq,, PMA ,Securilies: l_oc., Prudent Man 'Advls01s, Inc., 
an!'! Associal.id ｂ｡ｮｫ Ｇ ｴｯ Ｎ ｰｲｵｹｩ､･｟ｳ･ｲｶｩｾｾ＠ lo ｍｾｔ＼ｕｳｴ＠ Participants. le ｐｯｲｴｦｾｩｩｯ＠ Rate 

}; Contact Us 

ｾｾＺｾ［ａｾＬＧＧＧＢＢＧ＠ j L ［ Ｌｾｦ＠ ,,,, 
For Investing dls1r1<;1 rund.s. MN!nJst offers parilclpants ariquld money rriatliet Poi:ifollo callell 

· .lnvetm'enl Shares a11d a.s!aUi:e compllant fixed liicome Investment Pr09ra11rlhai alfct.Vs 
schoOI diolricts to purchase .individual investments foclh.aif'PonfoliD. The MN1ruot porlfolio 
oasffy.aooammcxlates ｾｭ･ＭＭｏ｡ｹ ｟ ｣ｲｯ､ｩｴｦ｡ｴＧ､ｩｲ･｣ｴ＼ｬ･ｰｯｳｬｴ＠ {ACH)or stahn1lds and !Ocal tax1!S. 
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MNrrust.offem Pl\.-!Aa popular sesvlca programs: 
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ｾﾥＮＡ］＠

Cash Fl.WI ｍ｡ｲｩ｡ｾ｣ｮｷＺｭｴ＠ Program . 
8Qn\1 Pi:oi;eeils . . . 
Management Program 
Flnanc)al Planning.Program 

ln·addit!on, a hosr of banking set"1<:e!i IS o!fere1:i'lhrough the lllnd$-cUs!odlan; A$soc:la:ed 
Bank. 
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1 : Account Access 
\ & Transactions I ; Products & Sel"Vices 
}w News 

l Team More th;m just a great fund. MNTrust offers a complete"line. of premium financial ｾｾｲｶｬ｣･ｳＺ＠

L Portfol.io Rate 1· Cash Flow Management Program 
: \, As a MNTrust participant, you have access to PMA's detailed cash flow planning services. This 
: (:; Contact Us ,. program generates a foundational understanding of your school dlstricrs cash flow cycle, 
lj' Links I · allowing you to maximize your ･ｾｲｮｩｮｧ＠ potential while ensuring that monthly obl!gaOons are 

... , . _ . ., '. • ｾ Ｍｾ＠ met For more Inform?tion, click here. 

·-;v,; .. Ｍ［Ｎ Ｌ［Ｚ｜［ＺｾＱｾｩＡＡＧ Ａ＠ ,;;,, .. ＧﾷｩｩｾＧＺＺＺＧＡＺｾ［［＠

I 'iTI'il' J..._.... ;:i!· 

Bond Proceeds Management Program 
.. Ｌｾ＠ If you're looklng to fund a capital project wllh bond proceeds, PMA can structure an Investment 
j ｦＺＱｾ＠ portfolio.to meet your school district's unJque needs, monitor arbitrage concerns and provide 
ｾＱ＠ ｾｵｳｴｯｭｩｾ､＠ mon1hly reports- at no additional charge to MNTrust partlcipanls, f=or more 

.::fi mfotmatlon, click here. 

［ＭＺｾ ｆｩｮ｡ｮ｣ｩ｡ｬ＠ Planning Program 
. ) Available to MNTrustschool district participants at a significanldlscount. PMA offers 

· · .:.; comprehensive financial planning services. Th ls ·program will analyze more than 5,000 line 
· . · ! Items per year from your.district's UFARS reports and combine that histori.cal analysis wilh. your 

· [ current budget and projections for revenue and expense variables. The result is an Interactive 
: financial planning tool- one that provides real·tlrile feedback as you engage in sce.nario 
! analysis and discuss your ideas for impa.cting the district's financial trends. You can access. this 

-.; critical information ·either through your·consultant or onlina. For mare infonnation, ell ck here. 

. . 
. . . . . . . . . . . . . . . . 

This informai]on does not ｮｩＱｵｾｾ･ｾＱ［［ｩ Ｚ ｑ ｾ ｏＬｦｬ･ｲｦｾ＠ ｾｬｊﾷ｡ｲ｡ Ｎ ｳｯｦｩ｣Ｚｩｴ｡Ａｩｯｲｲｯｦ｡ｲｩ＠ ｩ［ｩｲ･ｲｴｱ ﾷ ｢ｵｹ Ｎ ｯｴＮＮｩ Ｎ Ｊｳｾ｡ｲｩｯＮｯ［Ｎｯｬ＠ if!l> "Fund ｾｲ［＾ｮｹ＠ ｾｬｨ･ＮｲＩｬ･｣ｵｾｴｹＮ Ｎ ［ｓｾｓ｀ｳ Ｚ ｬｩｬ＠ the Fiirio. 
a"' sofd'orboµgh\ orjly ba•ed.on· ihe lnfotii)a'IJo:n contiiin.e(Hn il:ie s;ilirel)I F.imdJnfOrmii!ion Slalllm!lnl, 'TI\e ln!o1miiJiQn·Sla1""'8nt:OOritalrJs'::linpolJ;'!n.l .. 
lnfolTTl!llion .and -Sluiuld ｬＺ＾･ ﾷ ｾ｡､ Ｎ＠ ciltafiJllybafoie inve·sung. ｶ＾ｬｩｬｦ･ ﾷ ｜ｨ･ Ｍ ｆｵｮｾ＠ Ｌｳｩ＾･ｾ ﾷ ｴｾ＠ mainlairr a ,stabl<>nela5sel Y,,fulf ｾｲ＠ $1'.00pj,r'[,t)arir; l!)e.m:C!iii qe "o'. 
｡ｊ［ｳｾｾｩｩ Ｎ ｣･＠ that lh•>' ｮｾｦ＠ &&!;<!f .vaJue. wm·n"t 'f.>Iifrom this: P.rioB.: ·Ari .ipvesl(n<!1;itin Ｇ ｉｊＮＱｾ ﾷ＠ Fan1:f. I!. no,Un.sumil Ｐ ｲＮｧﾵ［ｯｲ｡ｮｬｾ Ｎ ･ｩｬ＠ Iiy .tlie'·F.ode,rSiL\!ipqiilt ｬＱＱＵｵｾｲｩｾｩｬ＠
CoJPOralion.or 11ny oli\et goygml1)8.nfat·agern:y, f:upd.stia.res.al)? ..... ｲｫ Ｎ ･ｬ･､ Ｎ Ａｨ Ｇ ＱＱ＾ｕＡＡ Ｎ ｬ｜ ﾷ ｾｍｊ｜Ｚｓ･ Ｎ ｣ｵｲＮｴ･ｳＬ＠ rnc •• Ｎｭｏｭｬｲｾｲ ﾷ ｆＱｾ＠ ao!l ﾷ ｓＱｦｾｃＮ＠ · .. · 

The :yk>ldi;.·pre&enled ｯ Ｎ ｾ＠ ｾｨｩｳ＠ websae rnpreW.t p:a!iiperf<1J!)lanci!-ｩｩｾ＠ ｡ｾ ＧＮ ｾｩｩｩ＠ ·a guaran.ie·ii ·of ｦｵｾｦＱ｜ ﾷ ｬｬｬＦｵｮＬＮＮ＠ ·-p;a (uhd' iTii;y, fn;;miu.,e]o: 1i'n:H>, "djusl 
certalri mari1tgemun foea ｩｴｮ Ｎ ､ ﾷ •ｸｰｳｮｓ＼＾ｳｾ Ｇ ｷｨｾ＠ '"'!Yi"!fe6t ,lhe }rie!p;· · · · .. .. · · .. · · · · · · · - · · 

ﾷｾ｜ＲＰＮｦＱ＠ ｾＮＨＧｬｦｮｬｾｴ＠ . 
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nTrust Financial LLC ＼ｩＺ＾ｾＬＮ［ＬＭＭ ... . ·f. . 
ｩｾＺＮＺ ｾ［｟ｦＭＭ ＮＭＭ ＧＺﾷＮ＠ __ 

ﾷｾ＠ home 11 contact ﾷｾ＠ quotes i calculators ｾ＠ articles ﾷ ｾ＠ tax center ') glossary 

••• • ••• nTrustFinancia[ 
...... · we have you covered 

our primary ·responsibility as a financial team is· to develop· customiz.ed !;Dlutions that help 
you re111ize both your short term a('ld long term objectives. This approach requires us to first 
gather the proper Information from y6u to determine the direction tbat you are currently 
heading. We must listen carefully and understand your risk profile, time horizon, and 
responsibility to others. · · · · 

We appreciate that you n Trust us to treat your situation with the utmost of confidentiality and 
integrity. We will use all of ·our resources to eval.uate your issues b.efore a strategy is 
formalized for your benefit. · 

Our view of our clients is that We have a common purpose: 

• To protect what you have worked so hard to accumu,late. 
• To help you strategically allocate funds and accumulale'towards future objectives•. 
• To pr$ent solutions lhat allow forthe minimization of taxes where possible. 
• To distribute your wealth and income allowing you to live the lifestyle you deserve. 
• To assist in allowing you to create the estate and· legacy your heirs rightfully deserve. 

I 
.····:1¥. 
ｾ＠ . ｾ＠ . 

ｾｾｾ ＧｲＬＢ＠ ,'_ The Stock 
./- .. -,Mar .et . 

Plan Distributions 
Term Life Insurance 
Homeowners Insurance 

:;;r. Market Summary 
'.) Market Sectors 
). Market Movers 

f..)·Detaited Quote 
Ｇｾ ｓｹｭ｢ｯｬ＠ Lookup 

Create A College Savings Plan } A·Z Listings 

----------------·-· 
Angelo Piciucco is a Regislared Principal w;11i Sunset Flnano'.al Servioos, In<:>.," FINRA regislerod i>.rokar.dealer. Sunset 

·Financial Services is reglste.-ed· io ｯｬＨ･ｲｳ･｣ｵｲｩｴｩ＼＾ｾ＠ products in all SO United States. The inlocmation includ<'.!c! herein· should 
not be consiOered 'a solicitation or an offerlo.seO any ーｲｯ､ｵ｣ｴ ｾ＠ Ar.g.elo is c..:rrenUy licensed to Gell sewrities jn the ioflowing 

sfates; AZ. CA. CO. FL, ID. IL. KY. MN, NV. NY. PA. TX. WA. He is cutrently ffe£>nsed: to sell ir;surance products in AZ, 
CJ.',.Lic#001200l. CO. fl. NM. NV. NY, PA, TX: . 

•s.,curitias.and ln·,.>strnentAdvisory Ser.•icEIS offered tkroi:gh SunsGt Financial S<!rvlees. lno. 
3520 Broaclviay Kaneas City. MO 6.\ f 11 
· Ph. (816f 753.7000 Horne om,,.. 

MernberFLNRA.SIPC. 
Suns<>t Financial is not aifilialed witf> nTNsl Finar.cial LLC 
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Menu of Offerings 
We. take pride in having a.complete menu of services and products available. which allows us to 
customize portfolios to each Clients specific needs arid risk tolerance. Below is a list of those 
ser\iices and products. providing you with a level of comfort 1n building your.unique investment 
ｰｯｲｴｦｯｬｩｯｾＮ＠ · 

·•Fee Based Advisory Services 

"Wrap Accounts· 

*Mutual Funds 

•stocks 

*ET F's 

"Bonds 

"CD's 

"Variable Annultfes 

Fixed Anm,rities 

•Direct Money Managers 

•separately Managed Accounts 

'*Private Placements 

*1031 Property Exchanges 

AReal Estate Investments 

·securili&a ｡ｾ､＠ irwestmenl Ad'llis<>ty Saniices offsrreci .through 
Suri&affinancisJ S"ivlces· 

3520 Broadway 
Kar>sas City. MO 641 I I 

Pil. (816)753-7000 Home Office 
Member FINRA.SIF>C · 

ｓｵｮｾｾｴ＠ ,Financial is not affiliatod with nTru•t Fioanc\al LLC 

' --... 
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Fees & Availability I nTrust 3/11/2015 

Transfers Cards General Usage 

Physical Card PHP 

Card & PIN Delivery FREE 

Online Purchase FREE 

POS Purchase FREE 

Activation FREE 

A TM Withdrawal (Domestic) Security Bank - FREE 
Local PH ATM - 10.00 

ATM Withdrawal (International) 300.00 

POS Decline None 

ATM Decline None 

Balance Inquiry (Online) FREE 

Balance Inquiry (ATM) Security Bank 0- FREE 
Local PH ATM - 1.00 

Foreign Exchange charge None 

Replacement Card 150.00 

Replacement PIN 50.00 

Load Card from nTrust Account 1.9% 

Dormant Card Fee (monthly, charged after 90 days) FREE 

Deactivate Card None 

Cloud Money™ Card Classic Lite 

POS Transaction Fee FREE FREE 

International POS Transaction fee FREE FREE 

ATM Withdrawal Fee $2.49 

International ATM Withdrawal Fee $3 .99 

https://www.ntrust com/ fees/ 1/2 
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ATM Decline Fee including International 

A TM Balance Inquiry Fee 

Foreign Currency Markup 

Card Replacement 

Replacement PIN Fee 

Load Card from nTrust Account 

Cancellation Fee/Refund 

Destroy Card 

Live Customer Support 

Card Limits 

Maximum Balance At Any Time 

Maximum Value Per Cash Load 

Minimum Value Per Load 

Maximum Daily POS Purchase 

Maximum POS Transaction 

Maximum A TM Withdrawal 

Features 

Send Money 

Cards 

Pay Bills 

Merchants 

Company 

Mission 

FAQs 

Charities 

Help 

Careers 

Connect 

Facebook 

Twitter 

Linked in 

Bbg 

Contact 

Legal 

Privacy Policy 

Terms of Use 

https://www.ntrust.com/fees/ 
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$0.99 

$0.99 

2.99% 2.99% 

$10.00 $1.00 

$2.99 

1.9% 1.9% 

$12.00 $12.00 

$1.00 

FREE FREE 

Classk: Lite 

$5,000 $2,500 

$2,500 $2,500 

$10 $10 

$5,000 $2,500 

$5,000 $2,500 

$1,000 
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Cards Classic nTrust 

Features 
Easy to Use 

A. 1t EXHIBIT }.. '2.,() 

Deporn\mt \<(l"\ 
ｾＡｾｉ＠ ｾ＠ \ ｾ＠ Rptr. f'v\ 

WWW.DEPOBDOK.COM 

Load or reload from your smartphone or computer and use to pay anywhere that dlsplays the MasterCard® Acceptance Mark, in-person 
onrine. Unload money back to your nTrust account at any time for free. 

Secure 

https://www.ntrust.com/cards-classic/ 
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Cards Classic nTrust 

The Cloud Money™ Card Classic isn't connected to your bank account, so your identity and banking information remains separate and sec 
at aD times. Just one more way to protect yourself and your money. 

Spend Smarter 

Pay with the speed and convenience of a credit card, without the interest rates and the debt. There's no risk of overspending, so sticking 
budget is dead easy. 

Fees 
Request a card 

Load card from nTrust account 

Unload card F 

PIN Replacement 

ATM Withdrawal Fee 

nTrust is free to join 
nTrust is a regulated Canadian company using the toughest global standards to protect your money 

" ....... ＬＬＮＮｾ＠ Ｍｾ＠ :- ....... 4 ｾＺ＠ .. 
: ｓＱｧｾ＠ Up • 

Features 

Send Money 

Cards 

Pay Bills 

Merchants 

Company 

Mission 

FAQs 

Charities 

Help 

Careers 

Connect 

Facebook 

Twitter 

Linked in 

Blog 

Contact 

Legal 

Privacy Policy 

Terms of Use 
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Q. Where is my money kept? 

When you add money to your nTrust account, it's stored in a pooled account with a CDIC·insured financial institution, and kept separa 
from our operating funds. 

Q. Is nTrust a bank? 

No. nTrust works best for day-to-day transactions, fike buying lunch, squaring up with a friend, or paying a M. You don't need to mo 
your life savings to nTrust, just enough to cover your daily expenses. 

Q. Is nTrust available in my country? 

Check here to see if nTrust is available in your region. 

Q. Where is the nTrust Cloud Money™ Prepaid MasterCard® available? 
TM 

Cbud Money Cards are currently only available in Canada and the Phffippines. We're working on the rest! 

Q. How do Cloud Money™ Cards work? 
TM 

A Cbud Money Card is a prepaid MasterCard® you can bad instantly with money from your nTrust account, and use to pay anywh 
MasterCard® is accepted. 
Learn more about cards. 

Q. Is nTrust safe to use? 

nTrust is as safe to use as any major online banking application. 
Learn more about nTrust security. 

Q. I need some help. How can I talk to a human? 

If you woukJ fike to speak to a member services representative, please call: 

Vancouver: 

1-855-687-8788 
Monday to Friday 9am to 5pm (PST) 

Manila: 

02-717-3700 
Monday to Friday 8:30am to 5:30pm (PHT) 

A :rr EXHIBIT }2 .. I 
DeP.onent )2 rJ\ 
D"°!'tl (I b ") Rptr.\'J' W 

WWW .DEPOBOOK.COM 

You can also send us an emai and our member services team wm get in touch with you. If you have a quick question, message us o 
Twitter or Facebook. 

https://www.ntrust.com/faqs/ 
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Features 

Send Money 

( Cards 

Pay Bilis 

Merchants 

Company 

Mission 

FAQs 

Charities 

Help 

Careers 

Connect 

Facebook 

Twitter 

Linked in 

Blog 

Contact 

Legal 

Privacy Policy 

Terms of Use 
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Terms of Use nTrust 3 11 2015 

A 1C EXHIBIT 21-1__ 
Deponent 'RM 

-s In h L'.> ,1\1\i.\ 
Date Rptr._JV_ IV_'J 

Latest Update: 18 June 2014 

These Terms of Use ('Terms" or "Agreement'') form a legally binding agreement between you and nTrust in relatkm to your use of the 
Services. 

PLEASE READ THESE TERMS OF SERVICE CAREFULLY AS THEY CONTAIN IMPORTANT INFORMATION REGARDING YOUR LEGAL RIG 
REMEDIES AND OBLIGATIONS. You should you print off and/or save a copy of these Terms of Use for your records. Capitalized terms h 
the meanings attributed to them within the text or as provided in the "Definitions" section below. 

1) APPLICATION AND ACCEPTANCE 

1. Application. Unless otherwise agreed in writing with nTrust, these Terms apply to your use of the Services. You may not use the 
Services if you do not accept the Terms. 

2. Acceptance. The Terms shall be deemed accepted by you upon the earrier of your: (i) creation of an Account; (ii) using the Service 
(ii) clicking to "accept" or "agree" or otherwise signifying your agreement when this option is made available to you in the course of 
accessing or registering for the Services. 

3. Supplemental Terms. In the event that an additional Service is introduced or an existing Service is altered and supplementary terms 
conditions of access or use are appflcable, those additional terms ("Supplemental Terms'') shall also apply. When Supplementary Ter 
apply to a specific Service, these may be accessible and/or presented to you within or prior to the use of such Service. These Term 
shall continue to apply to such additional or altered Service and shall be deemed modified only to the degree they are in direct conffc 
with the Supplemental Terms, in which case the Supplemental Terms shall prevaTI. 

4. Updates. nTrust may make changes to the Terms or Supplemental Terms from time to time, and nTrust will make a new version o 
Terms available at in the "Legal Agreements" section of the Site. Any new Supplemental Terms may be made available to you from 
within, or through, the appflcable Services. You understand and agree that you are responsible for periodicaty checking to determine 
whether the Terms or Supplemental Terms have been updated and, in any event, that if you use the Services after the date on wh 
the Terms or Supplemental Terms have changed, you are deemed to have affirmatively accepted the updated Terms and/or 
Supplemental Terms. When nTrust posts changes to the Terms, the "Latest Update" date at the top of Terms will be updated. 

5. Entire Agreement. The Terms (including the Privacy Policy and any Supplemental Terms) constitute the whole legal agreement be 
you and nTrust and govern your use of the Services (but exd.1ding any services which nTrust may provide to you under a separate 
written agreement), and completely replace any prior agreements between you and nTrust in relation to the Services. These Terms 
all representations, obligations, undertakings and warranties contained in it shal enure for the benefit of any successor and/or assign 
of nTrust. 

2) ELIGIBILITY 

1. Minimum Age. You must be at least eighteen (18) years old to use the Services. Any registration, use of or access to the Services 
anyone under 18 is unauthorized, unlicensed, and in violation of these Terms. 

2. Legally Capable of Contracting and Receiving Services. Without limiting the foregoing, you may not use the Services and may not pu 
to accept the Terms if you are not of legal age to form a binding contract with nTrust, or are otherwise precluded from using or 
receiving such Services under the laws of the Jurisdiction or other countries, including the country in which you are resident or from 
you intend to use or access the Services. 

3. Your Representation and Warranty. You expressly represent and warrant that then you are at least eighteen (18) years of age and 
not require the consent, approbation or approval of any other person or entity to conclude a contractual obligation of the type 
represented in these Terms. 

4. Access to Services Conditional. We may terminate your Account and/or prohibit you from using or accessing the Service (or any po 
aspect or feature of the Service) for any reason, at any time in its sole discretion, with or without notice, including without limitation if 
believes that you are under 18 or are otherwise ineligible to use the Services pursuant to these Terms. 

https://www.ntrust.com/terms/ 1/7 
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3) ACCOUNTS 

1. Single User Account. In order to use Services, you must register an nTrust account through the Site ("Account"). An indivldual User 
only have one Account at a time. 

2. Account Security. You agree and understand that you are responsible for maintaining the confldentiafrt:y of the password associated 
your Account. KEEP YOUR PASSWORD STRICTLY CONFIDENTIAL. If a User shares their password with others or allows others to 
discover and use their password with the Account, the User is giving access to the funds and information in the Account and assum 
responsibility for transactions in their Account Accordingly, you agree that you wil be solely responsible to nTrust for all activities that 
occur within or through your Account. If you become aware of any unauthorized use of your password or of your Account, you agr 
notify nTrust immediately. 

3. Dormant Accounts. Accounts with a positive balance, but which have not been accessed in twelve (12) months are considered 
"Dormant". We wil attempt to contact you in advance of any account becoming Dormant using the contact details associated with y 
Account. Dormant accounts are subject to a Dormancy Fee per month (see "Fees & Availability" section on website). To regain ace 
to your Account after it has reverted to Dormant status, please contact nTrust support. 

4. Identity Verification/ KYC. You authorize nTrust, directly or through third parties, to make necessary inquiries to verify your identity 
accordance with nTrust's Privacy Policy. We may ask our Users at any time to verify their Identity to mitigate potential fraud and/or 
comply with banking or anti-money laundering and anti-terrorist financing regulations or best practices. You agree to furnish such 
documentation or information requested by nTrust in order to verify your identity for such purposes. If a User refuses to comply wit 
such verification processes, the User's Account may be suspended regardless of any or all pending or unsettled transactions. 
Notwithstanding nTrust's Identify verification practices, nTrust cannot and does not guarantee any User's Identity. 

5. Privacy. For information about nTrust's data protection practices, please read nTrust's Privacy Poficy. This policy explains how nTrus 
treats your personal information and protects your privacy, when you use the Services. The terms of the Privacy Policy are incorpor 
herein by reference. 

6. Account Access. nTrust reserves the right to limit Account access and/or functionafrt:y (including deposits, transfers or withdrawals) a 
the right to terminate the Account with no prior notice if we, in our sole discretion, have reason to befeve that a User has violated th 
Terms or has engaged in a Prohibited Activity or for any other reason in our sole and absolute discretion. nTrust will use reasonable 
commercial efforts to investigate Accounts that are subject to Account access limitations expeditiously and to reach a final decision o 
said limitations. Should a User's Account be limited, all funds wil be held for a period of time untn the issue is resolved. However, it m 
be held for a lesser period which nTrust wil determine. 

4) FUNDING YOUR nTRUST CLOUD 

L Funding Your nTrust Cloud. You can load funds into your nTrust Cloud by various means, which, depending on your location and m 
of funding, may incur fees. Please note that some fees are not imposed by nTrust and are not within nTrust's control. Not al Cloud 
funding methods are available in all regions and nTrust makes no representation as to the availabifrt:y or continued availabffrt:y of a giv 
method in a particular region. 

2. Funding Limitations. Cloud bading options may vary from time to time depending on bcal availability and any fimits that may apply to 
your Account. Also, in order to mitigate fraud and to comply with Anti-Money Laundering and Anti-Terrorist Financing legislation and b 
practices, certain Dmits will be imposed on bads into nTrust Cbuds dependent on the status of an Account, Account transaction histo 
and bad method. 

3. Returned Load. Please ensure that you provide accurate data before initiating a bank transfer. If you bad funds by bank transfer a 
the amount is unpaid due to non-sufficient funds (NSF), a cbsed account, a non-existent account or a stopped payment, you will be 
liable to pay a fee. 

4. Charge-backs. In the event that a User initiates a Charge-back on a Cbud bad, that User wil be liable to pay a Charge-back Fee pe 
incklent (see "Fees" bebw). 

5) TRANSFERRING FUNDS TO & FROM YOUR CLOUD 

1. Please see the 'Fees and Availability' section on our website for a clear breakdown of our pricing and services. 

2. Transfer Limitations. In order to mitigate fraud and to comply with Anti-Money Laundering and Anti-Terrorist Financing legislation, ce 
transactional fimits wil be imposed on transfers, which limits may vary from User to User dependent on the verification status of the 
Account and Account transaction history. 

6) WITHDRAWING FUNDS FROM YOUR CLOUD 

1. Withdrawing From Your nTrust Cloud. You can withdraw funds from your nTrust Cloud by various means, which may, depending on 
your location and method of funding, may incur fees. Not al withdrawal methods are available in al regions and nTrust makes no 
representation as to the availability or continued availability of a given method in a particular region. 

2. Withdrawal Limitations. Cloud withdrawal options may vary from time to time depending on local availability and any Dmits that may a 
to your Account. Also, in order to mitigate fraud and to comply with Anti-Money Laundering and Anti-Terrorist Financing legislation an 
best practices, certain limits wil be imposed on withdrawals from a User's Cloud dependent on the status of the Account, Account 
transaction history, and withdrawal method. 

3. Cloud Money Card. The nTrust-issued prepaid card is not a credit card or a pre-loaded debit card. The Cloud Money card is a reload 
card onto which you must transfer money. In order to use your card, you must transfer funds from your nTrust Cloud onto your c 
The Cloud Money card can be used at any location worldwkle that accepts MasterCard. You can use it to make purchases online or 
in-store point-of-sale locations, and at any Maestro-sponsored ATM to withdraw cash. If your card is lost or stolen, you must notify 

https://www.ntrust.com/terms/ 
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nTrust immediately. Upon receipt of notification, the card wil be deactivated and any remaining funds ori your lost or stolen card wil 
immediately transferred to your nTrust Cloud. You wil then have to order a new card - a replacement card will not be automaticaly 
sent to you. Shouk:I you require a replacement card, you may be responsible for the cost of the replacement card. nTrust's issuing 
applies fees to the use of the card, which are described in Cloud Money Card Fee Schedule, which are deducted from your card bala 
these fees are not imposed by nTrust and nTrust does not receive or collect any portion of these fees. Cloud Money Card are not 
available in aU regions and nTrust makes no representation as to the availability or continued availabiflty of a given method in a partt 
region. 

4. Returned Withdrawal. Please ensure that you provide accurate data before initiating a bank transfer. If you withdraw funds by bank 
or bank transfer and the amount is returned due a closed account or unable to locate, you wiU be fiable to pay a Rejection Fee per 
incident as well as any other associated fees passed on by correspondent banks. 

7) ACCOUNT BALANCES and ADMINISTRATION 

1. No Cloud Balance Required. You are not required to carry a balance in your nTrust Cloud. 

2. Balances Not Co-Mingled With nTrust Funds. If you do hold a balance in Cloud, your funds will be kept separate from the 
corporate/operational funds of nTrust. 

3. Administration. While your funds are in our custody or control, nTrust wil combine your funds with the funds of other Users and plac 
those pooled funds into pooled accounts with one or more insured banks. These pooled accounts will be held for the benefit of nTru 
colective Users. You acknowledge that you will not receive interest or other earnings on the funds that nTrust processes on your be 
through pooled bank or financial institution accounts. In consideration for your use of the Servtes, you irrevocably transfer and assig 
nTrust any ownership right that you may have in any interest that may accrue on funds held in pooled bank or financial institution 
accounts. This assignment appfies only to interest earned on your funds, and nothing in these Terms grants nTrust any ownership r 
to the principal of the funds. In addition to or instead of earning interest on pooled bank or financial institution accounts, nTrust may 
receive a reduction in fees or expenses charged by banking servtes by the banks or institutions that hok:I your funds. 

8) REVERSALS, LIABILITY and NEGATIVE BALANCES 

1. Liability for Reversed Transfers. 
1. When you receive a transfer from another nTrust User to your nTrust Cloud, you are and the sender ("Sending User'') are jo 

and severaly liable to nTrust for the ful amount of the transfer sent to you (plus any Fees, if applicable) if the payment is lat 
invali::lated for any reason, including a reversal or invalidation of the funding of the Sending User's Cloud. 

2. nTrust wil first attempt to recover the entire amount of the reversed or invalidated transfer from the Sending User directly. If 
there are insufficient cleared funds in the Sending User's nTrust Cloud to cover the entire amount of the transfer to you plus a 
applk:able Fees, nTrust may place a temporary hok:l on the funds in your Account to cover the amount of the liability. 

3. If nTrust is unable to recover the fuU amount of the fiabiity from the Sending User within meen (15) days, nTrust may recov 
any remaining amounts due to nTrust by debiting your Account. If there are insufficient funds in your Account to cover your 
liability, your remaining balance (if any) wil be removed, your Account ｗｉｾ＠ have negative balance up to the amount of your liab 
and you WJ] be required to immediately add funds to your balance to eliminate the negative balance. 

2. Negative Balances. In the event that you are liable for any amounts owed to nTrust, you agree to alow nTrust to recover any amo 
due to nTrust by debiting your Account. If you do not have an Account balance that is sufficient to cover your fiability, your remainin 
balance (if any) wil be removed, your Account will have negative balance up to the amount of your liabiflty, and you wil be required t 
immediately add funds to your balance to eliminate the negative balance. If your Account has a negative balance, you agree to load 
funds into your Account to cover the negative balance immediately. In addition, if your Account has a negative balance, nTrust may 
off the negative balance with any funds that you subsequently receive or deposit into your Account. If you have multiple currency 
balances in your Account and one of the currency balances becomes negative for any reason, nTrust may setoff the negative bala 
by using funds you maintain in a different currency balance. 

3. Colections. If you do not promptly clear any negative Account balances, we reserve the right to recover the funds by any means 
necessary, inckJding initiating collection efforts to recover such amounts from you by engaging a collections agency and/or law 
enforcement. 

4. Security. To secure your performance of this agreement and compliance with the Terms, you grant to nTrust a lien on and security 
interest in and to the funds held in your Account in the possession of nTrust. 

9) MULTIPLE CURRENCIES AND EXCHANGE 

1. Maintaining Balances in Multiple Currencies. You are responsible for al risks associated with maintaining Account balances in multiple 
currencies. You agree that you will not attempt to use multiple Account currencies for speculative trading. 

2. Currency Exchange Fees. A currency conversion fee appfies whenever a currency conversion is required to complete your transactio 
The exchange rate is determined by a financial institution and is adjusted regularly based on market conditions. 1.5% is added to th' 
exchange rate. Adjustments may be applied immediately and without specific notice to you. 

10) PROHIBITED ACTIVITIES 

1. Abuse Reporting. To report Prohibited Activities or use of the Services contrary to these Terms, please email: . 

2. Prohibited Activities. Users shal at al times act reasonably and in good faith when using the Services and you expressly represent an 
warrant that in connection with your use of the Site, your Account, the nTrust Services, or otherwise in the course of your interactio 
with nTrust, other Users, or third parties, you shal not engage in the folowing activities ("Prohibited Activities''): 

https:f/www.ntrust.com/terms/ 
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1. breach these Terms or any other agreement or policy that you have agreed to with nTrust; 

2. use our Services or any portion thereof in a manner that violates any law, statute, ordinance, or regulation or in furtherance o 
ilegal or fraudulent activity (if you are an international user, you agree to comply with all local laws and regulations regarding yo 
conduct); 

3. send or receive what we reasonably believe to be potentially fraudulent funds; 

4. allow your Account to have a negative balance; 

5. initiate a Chargeback or reversal of a valid Cloud funding transaction or abuse the reversal process by a upi through your bank 
report unusual credit card or bank account use to your issuing bank without cause; 

6. initiate a incoming bank transfer that is rejected due to insufficient funds in the bank account or an incorrect bank routing/instit 
and/ or account number; 

7. open or attempt to open ｭｵｾｩｰｬ･＠ Accounts; 

8. provide false, inaccurate or misleading information; 

9. impersonate any person or entity (including, without limitation, another User) or falsely state or otherwise misrepresent yourse 
your age or your affifiation with any person or entity; 

10. employ an anonymizing proxy or other technologies or techniques that does or attempts to spoof, mask, or mis-identify your 
bcation, IP address, identity or origin; 

11. submit ｡ｾ･ｲ･､＠ or falsified verification documents, or otherwise deceiving or attempting to deceive nTrust regarding their klent· 
other applk::able information; 

12. refuse to cooperate in an investigation or provide confirmation of your identity or any other information provided to or request 
by us; 

13. share or discbse your nTrust password to anyone; 

14. permit or authorize any other person or entity to use our Services or access your Account without our prior written consent; 

15. use automated scripts or any other automated method to collect information from or otherwise interact with the Service or th 
Site, including, without limitation, using bots, spiders or other automated information-gathering devices or programming routine 
"mine" information displayed, register User accounts, perform transactions, interact with the Site or any other activities nTrust 
considers inappropriate; 

16. test or reverse-engineer the Services to seek to uncover system limitations, vulnerabiflties or to evade filtering capabilities; 

17. bypass or attempt to bypass any measures nTrust may use to prevent or restrict access to the Services; 

18. ｡ｾ･ｲＬ＠ disable, interfere with or circumvent any aspect of the Services. 

19. post or transmit, or cause to be posted or transmitted, any communication or solicitation designed or intended to obtain the 
identity, of any nTrust User or the password, Account, or private information of any nTrust User; 

20. use your Account or the Services in a manner that nTrust, Visa, MasterCard, American Express, Discover or any other electro 
funds transfer network reasonably believes to be an abuse of the card system or a violation of card association or network ru 
or 

21. take any action that may cause nTrust to bse any of the services from our Internet service providers, payment processors, 
other suppliers. 

11) REMEDIAL ACTIONS 

1. Remedial Measures. If we have reason to believe or suspect that you have engaged or plan to engage in any Prohibited Activities, 
may take various actions we deem appropriate to protect nTrust, our other Users or you from reversals, chargebacks, claims, fees, 
fines, ｰ･ｮ｡ｾｩ･ｳ＠ and any other risk, including, without limitation: 

1. we may cbse, suspend or limit your access to your Account or functionality within your Account; 

2. we may notify others who have transacted with you, contact your bank or credit card issuer and/or warn other Users, law 
enforcement or impacted third parties of your actions; 

3. we may update inaccurate information you provided us; 

4. we may refuse to provide the Services to you in the future; 

5. we may hold your funds for up to 180 days if reasonably needed to protect against the risk of liability; 

6. we may at any point ask for information regarding your business, the source of funds, or the reason for you sending or receiv 
the payment and you agree to furnish same; and/or 

7. we may take legal action against you. 

2. Notice of Measures. If we cbse your Account or terminate or restrict your use of the nTrust Services for any reason, we will provide 
with notice of our actions. You acknowledge that nTrust's decision to take certain actions, including limiting access to your Account b 
placing hoids or other actions, may be based on confidential criteria that is essential to our management of risk and the security of U 
Accounts and the nTrust system. You agree that nTrust is under no obligation to discbse the details of its risk management or its 
security procedures to you. 
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12) DISPUTES 

1. Inter-User Disputes. If you have a dispute with one or more Users, you release nTrust from any and al claims, demands and 
actuaVconsequential damages related to your transaction(s) with said User(s). 

2. Contact Us First. If a dispute arises between you and nTrust, our goal is to learn about and address your concerns and, if we 
unable to do so to your satisfaction, to provide you with a neutral and cost effective means of resolving the dispute quickly. 

3. Good Faith Attempts to Resolve. The parties agree that they will make good faith efforts to settle any dispute, claim or 
controversy arising out of or relating to this Agreement by discussion and/or negotiation. 

4. Governing Law. This Agreement shall be governed by and construed in accordance with the laws of the Jurisdiction for purpos 
any action commenced under this Agreement or with respect to any tort committed or aleged to be committed in the 
performance of this Agreement. No choice of law rules of any jurisdiction shal apply hereto. The parties hereto expressly waiv 
any right they have to a jury trial and agree that any court preceding under this Agreement shall be tried by a judge without a 
jury. 

1. Forum. You agree that: (i) the Service shall be deemed solely based in the Jurisdiction; and (ii) the Service shall be deemed a passiv 
one that does not give rise to personal jurisdiction over nTrust, either specific or general, in jurisdictions other than the Jurisdiction; a 
(ii) the Terms, and your relationship with nTrust under the Terms shall be governed by the internal substantive laws of the Jurisdict" 
without respect to its conffJCt of laws principles. Any claim or dispute between you and nTrust that arises in whole or in part from the 
Service shal be decided exclusively by a court of competent jurisdiction bcated in the Forum City. You agree to submit to the perso 
jurisdiction of the courts located in the Forum City, for the purpose of litigating al such claims or disputes. Notwithstanding this, you a 
that nTrust shall still be allowed to apply for injunctive remedies (or an equivalent type of urgent legal refief) in any jurisdiction. 

2. No Waiver. You agree that if nTrust does not exercise or enforce any legal right or remedy which is contained in the Terms (or whic 
nTrust has the benefit of under any applicable law), this will not be taken to be a formal waiver of nTrust's rights and that those righ 
remedies wil stn be available to nTrust. 

3. Severability. If any court of law, having the jurisdiction to decide on this matter, rules that any provision of these Terms is invalid, th 
that provision wm be removed from the Terms without affecting the rest of the Terms. The remaining provisions of the Terms will 
continue to be vafd and enforceable. 

13) AGENCY. 

nTrust provides third-party payment processing services and carries out related actions on your behalf. At all times, your funds are held 
separately from our corporate funds and are not incorporated into or used for nTrust's operating expenses or corporate purposes. You 
acknowledge that nTrust is not a bank and that the Services are a payment processing and transfer service rather than a banking service. 
initiating and sending funds through the Service or adding funds to your Cbud, you appoint nTrust as your agent to obtain the funds on y 
behalf and transfer them to the designated receiver. When you initiate funding transaction into your Cloud or when you transfer funds to 
another nTrust User, nTrust processes the funds on your behalf through the banks or institutions that hold your funds. You will not be ab 
withdraw those funds or send the funds to any other User unless the initial transaction is canceled. When you receive funds through the 
Service from another nTrust User, nTrust processes the funds on your behalf through the banks or financial institutions that hold your fun 
Funds received in your Cbud are held in pooled bank or financial institution accounts. You may, from time to time, authorize nTrust to tran 
your funds through our Site, but any such transferee must be an nTrust User. 

14) WARRANTIES and LIABILITY 

1. Indemnity. You agree to defend, indemnify and hold nTrust, its parent, officers, directors and employees harmless from any claim 
demand (including attorneys' fees) made or incurred by any third party due to or arising out of your breach of these Terms and/or 
use of the nTrust Services. 

2. nTrust makes reasonable efforts to ensure that requests for electronic debits and credits involving bank accounts, credit cards and c 
issuances are processed promptly, but we make no representations or warranties regarding the amount of time needed to complete 
transactions because our Service is largely dependent upon many factors entirely outside of our control. NOTHING IN THESE TERM 
SHALL EXCLUDE OR LIMIT NTRUST'S WARRANTY OR LIABILITY FOR LOSSES WHICH MAY NOT BE LAWFULLY EXCLUDED OR 
LIMITED BY APPLICABLE LAW. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR 
CONDITIONS OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR LOSS OR DAMAGE CAUSED BY NEGLIGENCE, BREACH 0 
CONTRACT OR BREACH OF IMPLIED TERMS, OR INCIDENTAL OR CONSEQUENTIAL DAMAGES. ACCORDINGLY, ONLY THE 
LIMITATIONS WHICH ARE LAWFUL IN YOUR JURISDICTION WILL APPLY TO YOU AND NTRUST'S LIABILITY WILL BE LIMITE 
THE MAXIMUM EXTENT PERMITTED BY LAW. YOU EXPRESSLY UNDERSTAND AND AGREETHAT YOUR USE OF THE SERVICES 
AT YOUR SOLE RISK AND THAT THE SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE." IN PARTICULAR, NTRUST, ITS 
SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS DO NOT REPRESENT OR WARRANT TO YOU THAT: (I) YOUR USE OFT 
SERVICES WILL MEET YOUR REQUIREMENTS, (II) YOUR USE OF THE SERVICES WILL BE UNINTERRUPTED, TIMELY, OR FREE 
FROM ERROR, (III) ANY INFORMATION OBTAINED BY YOU AS A RESULT OF YOUR USE OF THE SERVICES WILL BE ACCURAT 
RELIABLE, AND (D) THAT DEFECTS IN THE OPERATION OR FUNCTIONALITY OF ANY SOFTWARE PROVIDED TO YOU AS PAR 
THE SERVICES WILL BE CORRECTED. ANY MATERIAL DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE 
SERVICES IS DONE AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE 
YOUR COMPUTER SYSTEM OR OTHER DEVICE OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH 
MATERIAL. NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM NTRUST OR THROUGH 
FROM THE SERVICES SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED IN THE TERMS. NTRUST FURTHER EXPRESSLY 
DISCLAIMS ALL WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMI 
TO THE IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEM ENT. 
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3. YOU EXPRESSLY UNDERSTAND AND AGREE THAT NTRUST, ITS SUBSIDIARIES AND AFFILIATES, AND ITS LICENSORS SHALL N 
BE LIABLE TO YOU FOR: (I) ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL CONSEQUENTIAL OR EXEMPLARY DAMAGES WHI 
MAY BE INCURRED BY YOU, HOWEVER CAUSED AND UNDER ANY THEORY OF LIABILITY. THIS SHALL INCLUDE, BUT NOT BE 
LIMITED TO, ANY LOSS OF PROFIT (WHETHER INCURRED DIRECTLY OR INDIRECTLY), ANY LOSS OF GOODWILL OR BUSINE 
REPUTATION, ANY LOSS OF DATA SUFFERED, COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, OR OTHER 
INTANGIBLE LOSS; (II) ANY LOSS OR DAMAGE WHICH MAY BE INCURRED BY YOU, INCLUDING BUT NOT LIMITED TO LOSS 
DAMAGE AS A RESULT OF: (A) ANY CHANGES WHICH NTRUST MAY MAKE TO THE SERVICES, OR FOR ANY PERMANENT OR 
TEMPORARY CESSATION IN THE PROVISION OF THE SERVICES (OR ANY FEATURES WITHIN THE SERVICES); (B) THE DELETI 
OF, CORRUPTION OF, OR FAILURE TO STORE, ANY CONTENT AND OTHER COMMUNICATIONS DATA MAINTAINED OR 
TRANSMITTED BY OR THROUGH YOUR USE OF THE SERVICES; (C) YOUR FAILURE TO PROVIDE NTRUST WITH ACCURATE 
ACCOUNT INFORMATION; (D) YOUR FAILURE TO KEEP YOUR PASSWORD OR ACCOUNT DETAILS SECURE AND CONFIDENTIA 
THE LIMITATIONS ON NTRUST'S LIABILITY ABOVE SHALL APPLY WHETHER OR NOT NTRUST HAS BEEN ADVISED OF OR SHO 
HAVE BEEN AWARE OF THE POSSIBILITY OF ANY SUCH LOSSES ARISING. 

15) DEFINITIONS 

1. "Agreement" or "Terms" means this agreement including al subsequent amendments or revisions; 

2. "Balance" means any money that you have in your Account. The terms "money" and "funds" are used interchangeably in this 
Agreement; 

3. "Chargeback" means a request that a credit or debit card hoider files directly with his or her debit or credit card company or debit or 
credit card issuing bank to invalidate a payment; 

4. "eCheck" means a payment funded using a sender's bank account Payment Method that is heid pending and not received by the 
recipient until it clears. When you send money using eCheck it wiU usually be heid pending for up to eight business days; 

5. "Forum City" means the city in which you are resident or from which you intend to use or access the Services 

6. "Jurisdiction" means the country in which you are resident or from which you intend to use or access the Services; 

7. "Services" means aU our products and services and any other features, technobgies and/or functionalities offered by us on our Site 
through any other means. "Services" means any software, services and web site provided by or made available through nTrust or 
affiliated or partner companies, including, without Umitation the "nTrust" service, an onfine service to enable self-directed feedback an 
personal devebpment management; 

8. "Site" means any website www.nTrust.com operated by or on behalf of nTrust and through which Services are accessed by you; 

9. "We", "our'', "us" or "nTrust" means nCrypt Financial Corp. or any successor company or assignee; and 

10. "User" means any person or entity using the nTrust Services, ind.iding you. 

Features 
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This 'cloud money' startup knows 
what it takes to succeed 

TONY WANLESS I December28, 2014 I Last Updated: Dec28 9:00PMET 
More from Tony Wanless 

As a lawyer, Rob MacGregor learned how to be thorough and careful when approaching 

any pursuit, especially one involving money. These qualities stood him in good stead 

when, five years ago, he began building nTrust, a Vancouver-based online payments 

and money transfer system. 

Although primarily online, nTrust is not your typical tech story, where entrepreneurs 

take a product from garage to big office and hundreds of employees seemingly 

overnight. Unlike most rapidly expanding online companies, it 's still small, albeit 
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This 'cloud money' startup knows what it takes to succeed I Financial Post 

steadily growing. 

"I am a lawyer, trained to identify risk," MacGregor explains. "Usually this is anathema 

to entrepreneurs, but if you want to operate in the world of banking, you have to 

understand the rules. My training taught me what constraints there are around 

currency, but I recognized there was opportunity as well." 

NTrust's "Cloud Money" system began in 2011, one of a handful ofVancouver startups 

offering alternatives to traditional credit card and cash systems. Aiming to be "Skype for 

money," Cloud Money is an online fund transfer system that facilitates uploading funds, 

making payments, and transferring money via mobile phones. It also expedites 

international payments and money transfers, which have tended in the past to be 

expensive. 

An un-Big Bank in a sense, nTrust's ambitions are to be a large, low-cost player in 

money-transfer, whether locally, or in the cumbersome and intricate national and 

international financial system dominated by big financial institutions. As MacGregor 

puts it, nTrust's aim is to be used "anywhere there is a cheque." 

Clearly, nTrust is directed at millennials, tech-savvy young adults with little brand 

loyalty and expectations to buy and pay, move money, make friends, find mates, and 

live a large part of their lives online. As its website asserts: "Free your money by 

uploading it to the 'nTrust Cloud,' then send it, spend it, or move it wherever you want 

as easily as sending a text." 

Related 

Put away your wallet: Why mobile payments' moment may have finally arrived 

Banks inten! on becoming pioneers of mobile payment systems 

AROUND THE WEB 

Most recently, nTrust tested its mobile 

payment system with merchants at the 

University of British Columbia's student 

union building. It is also active with mobile 

food vendors such as food trucks, who 

generally deal in cash and welcome a 

payment system that frees up workers 

from cash registers to make a lot of food in 

a short period. Its first food truck client 

was Dougie Dog, a gourmet hot-dog 

vendor whose owner Dougie Love has 

appeared twice on Dragon's Den, and, 

while definitely a showman, knows his way around a payment system. 

A not-quite-former lawyer - his private law practice remains "on hold" - MacGregor 

recognized early on that to realize its ambitions, nTrust had to jump through many 

regulatory hoops to gain credibility in the system. It didn't help that in the post 9-11 

atmosphere, financial institutions were scared of new and seemingly wild adventures in 

money transfer. 

Initially , nTrust focused on transferring money to the Philippines, where MacGregor 

had some connections, and where money was routinely remitted by Filipino workers in 

other countries. Also, nTrust spent most of its first year becoming PC! compliant, which 

meant passing rigorous testing that certified it to the standard of banks in terms of 

compliance and auditing-basically, it's now licensed like a bank. 

That first year, the company was composed of the three founders, but under 

MacGregor's cautious and methodical steering, it has been growing quietly. For 

example, he knew it had to offer an nTrust credit card, and so proceeded to hit up 32 

financial institutions to hack it. Eventuallv. Scotiahank a!!reed. 
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This 'cloud money' startup knows what it takes to succeed I Financial Post 

"Three years ago, we were in late Beta, and I knew the first thing I had to deal with was 

risk, both regulatory and entrepreneurial," MacGregor now says. "You have to deal with 

banks if you want to move money - they're the gatekeepers. So we had to be part of 

their ecosystem, we had to get them comfortable with us. It became a case of showing 

that here's the threshold required by law and here's where we are, way beyond it." 

Today, nTrust has 35 employees in Vancouver and Manila and boasts 45,000 members 

who can transfer money with low fees. Small merchants and a growing number of mom-

and-pop micro-businesses love its 1%-per-sale, low-cost credit card processing fees. 

They have to be cautious too. 

f Find Entrepreneur on Facebook 

Twitter ;f,1i Google+ Linked In Email Typo? g More 

Most Popular 

Topics: Entrepreneur, FP Startups, Financial Services Sector 

Biz1VCanada 

FP Marketplace: Business Services 

Search listings 

View aU rJStings 

http://business.financialpost.com/2014/12/28/for-a-cloud-money-startup-to-succeed-it-has-to-deal-with-the-gatekeepers/?_lsa-Sb68-8e05 

3/11/2015 

3/6 



( 

( 

( 

This 'cloud money' startup knows what it takes to succeed I Financial Post 

6 Stocks 
to Hold 
Forever 
wealthyretirement.c .. . 

Looking to retire? 
These 6 stocks will 
generate regular 
income. 

Canadian 
Dollar 
Investing 
wallstreetdaily.com/T . .. 

Power Shift In The 
Currency Market. 3 
Currencies Set To 
Rise By 20-25%! 

Request Co mment Removal 

POST POINTS Earn rewards for being a loyal National Post Reader 

Our Partners Classifieds Services Legal 

Inforrart Regina Leader-Post RemerriJering Advertise with us Privacy 

The Province Saskatoon StarPhoenix Celebrating Subscribe Term; 

Vancower Sun Windsor Star Classifieds Marketplace Subscriber Services Contact us 

Edrronton Journal Ottawa nizen Workopolis ePaper Copyright & pernissions 

Calgary Herald Montreal Gazette FlyerClty Newsletters 

Classifieds SeW-Service Site rrap 

3/11/2015 

Connect with Us 

Twitter 

Facebook 

Linked In 

f cc:mada ..... © 2015 National Post, a division of Postmedia Network Inc. All rights reserved. Unauthorized distribution, transmission or republication strictly prohibited . 

http://business.financialpost.com/2014/12/28/for-a-cloud-money-startup-to-succeed-it-has-to-deal-with-the-gatekeepers/?_lsa=5b68-8e05 4/6 



This 'cloud money' startup knows what it takes to succeed I Financial Post 3/11/2015 

( 

http://business.financialpost.com/2014/12/28/for-a-cloud-money-startup-to-succeed-it-has-to-deal-with-the-gatekeepers/?_lsa=5b68-8e05 5/6 



This 'cloud money' startup knows what it takes to succeed I Financial Post 3/11/2015 

fih t;iW 

( 

( 

http://buslness.financialpost.com/2014/12/28/for-a-cloud-money-startup-to-succeed-it-has-to-deal-with-the-gatekeepers/?_lsa=Sb68-8e05 6/6 



( 

( 

nTrust Linkedln 3 11 2015 

inked in . What 1s L1nkedln? Join Today S 

• Stay up to date with 
company news 

Keep up with n Trust 

• 

Discover new job 
opportunities I 

Join Linkedln to get the latest news, insights, and opportunities from over 3 million compan 

- nTrust 

Home 

nTrust is a regulated and trusted global money transfer platform designed to free its members' money by 
uploading it to the cloud. Cloud Money™ enables money transfers around the globe as fast and 
seamless as sending a text. nTrust is changing the way the world mol.eS money by empowering users to 
manage, mrn.e and use their hard-earned funds. 

Specialties 
online moneytransfers, international money transfers, prepaid credit cards, international remittance, doud 
money 

Website 
httpJ/www.nTrust.com 

Industry 
Rnancial Se™ces 

Type 
Privately Held 

Headquarters Company Size 
Downtown, City Center Vancou-.er, 11-50 emplo,ees 
BC Canada 

Founded 
2011 

Recent Updates 

nTrust Our founder, Robert MacGregor, sat down >Mth the National Post to chat about nTrust's origins, 
IMlat it took to become PCI compliant, and how to strike a balance between risk and entrepreneurship. 
Check out the full article below! 

This 'cloud money' startup knows what it takes to 
succeed 

ntru.st • Minding your business: With a lawyer at its helm, nTrust 
understood from the start that if you want to operate in the world of 
banking, you ha-.e to know the rules 

Like · Comment • Share • 2 months ago 

nTrust We're hiring! Join our global headquarters in downtown VancoU\ert We're currently hiring a Sales 
Manager, E Comm Specialist, and a Mid-Le\el QA Engineer. 

Sales Manager I 
ntru.st · nTrust is a regulated and trusted global peer-to-peer 
money transfer platform helping people free their money. Using 
Cloud Money, nTrust members can mo\e money around the globe 
as fast and seamlessly as sending a text - for free. 

Like (5) • Comment • Share • 11 days ago 

Jessica Allen, Greg Holowaychuk +3 

Add a comment. .. 

nTrust We're hiring a Financial Analyst! If you're a data head, lo\e creati\e problem-sol\ing, and ha\e 
some serious financial analysis chops, we'd lo-.e to hear from you. Join the nTrust team at our downtown 

https://www.linkedin.com/company/ntrust 
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monetize your data by 
generating predictions . 

Stop Ransomware 
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VIMtrek pro\ides a complete 
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132 followers I Follow ) D 

nTrust employees 

Jessica Allen 
Content Strategist 

24 Emplo,ees on Linkedln 
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Fax· 

Security Awareness Course 
Protect your Network >Mth Ke\in 
Mitnick Security Awareness 
Training 

Cloud-Based Fax Solutions 
Deploy your Business Instantly. 
Secure, Reliable and Affordable 
Fax. 
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nTrust Linkedln 

VancoU\er global headquarters. 

[[)nTrust 

Financial Analyst, eCommerce I 
ntru.sl: · nTrust is a regulated and trusted global peer-to-peer 
money transfer platform helping people free their money. Using 
aoud Money, nTrust members can mo1.e money around the globe 
as fast and seamlessly as sending a text - for free. 

Like (1) • Comment • Share • 20 days ago 

nTrust 

Add a comment. .. 

nTrust NFC is gradually becoming more integrated wth our daily li1.es. Check out this NFC SD card from 
Toshiba that lets you preliew your photos w th a tap. 

Toshiba's NFC SD card lets you preview pictures with 
just a tap 

ntru.sl: · Toshiba has just taken the wraps off of llMl new products 
to help make ｰｨｯｴｯｧｲ｡ｰｨ･ｾｳ＠ lil.eS much easier. The company has 
just announced the 1MJrtd's first NFC-enabled SD card, as well as a 
new Wifi-enabled card. 

Like (3) • Comment • Share • 2 months ago 

Oaudio Afonso, Julian Hakim and Jessica Allen 

Add a comment ... 

nTrust Are mobile payments safe? What does encryption ha1.e to do IMth "sniffing"? And how secure is 
the aoud? We sit down IMth Rino Ong, nTrust's CTO, for answers to these questions as well as an in-
depth look at n Trust's security. 

nTrust, Security, and You: An Interview with Rina Ong, 
CTOI 

ntrust.com · nTrust is a regulated and trusted global peer-to-peer 
money transfer platform helping people free their money. Using 
aoud Money, nTrust members can mo1.e money around the globe 
as fast and seamlessly as sending a text - for free. 

Like (11) • Comment (1) Share · 3 months ago 

KenChen +9 

Linkedln Member Mr. Ong and Mr. Hsu. These llMl guys are tlMJ reasons why they ha1.e 
technology. E1.eryone else abo1.e them is useless. True story :-) 
1 month ago 

Add a comment... 

nTrust Come IMlrk with us! We're hiring a Business Analyst: http://bit.ly/1uKRp01 

[[)nTrust 
Business Analyst I 
billy · nTrust is a regulated and trusted global peer-to-peer 
money transfer platform helping people free their money. Using 
aoud Money, nTrust members can mo1.e money around the globe 
as fast and seamlessly as sending a text - for free. 

Like • Comment • Share · 4 months ago 

nTrust Is your business ready for Cloud Money mobile payments? Hear what our first merchant partner, 
Dougie Luvof DougieDog Hot Dogs, has to say about aoud Money in our newest lideo. . -

Ｇ ＱＧ ｾ Ｍ ･＠ ! 

' ' 
L 

nTrust for Small Business 

vi meo.com · Is your business ready for mobile payments? See 
how Ooud Money mobile payments ha1.e helped DougieDog Hot 
Dogs streamline transactions and connect with customers. Learn 
more at nTrust.com/merchants. 

Like • Comment • Share • 4 months ago 
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nTrust Linkedln 

nTrust We're hiring! If you're studying at UBC, loi.e technology, and want to gain hands-on marketing 
experience, check out the UBC Cloud Money Rep position. 

Are you the next UBC Cloud Money™ Rep? 

ntru&.com • This fall, nTrust is going back to school! No, we're 
not getting our Critical Studies in Post-Structuralism on. We're not 
stonning the Engineering building, either. We're bringing aoud 
Money TM to UBC! If you were at the Point Grey campus earlier .. . 

Like (4) • Comment • Share • 5 months ago 

Julian Hakim, Erin Silo +2 

Add a commani.... 

nTrust We're hiring! Take a look at our Careers page today to check out our current opportunities. 

1. 
nTrust Careers 

ntru&.com • nTrust is a rapidly-growing, dynamic start-up that 
enables secure and regulated online peer-to-peer international 
transactions through speed, simplicity and comenience of 
contemporary technologies (web & mobile}. Sending money 
instantly is as ... 

Like (3) · Comment • Share · 6 months ago 

Marie Lorabelle Reboya, Morgan Stew.art and Jessica Allen 

Add a comment. .. 
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New Website Helps nTrust Members Send Money Home in Three Easv Steps I Features I News/Media I nTrust 

New Website Helps nTrust Members Send Money Home in Thre 
Easy Steps 
January 24, 2014 / Features, News/Media 

• •eoe 
VANCOUVER, BRITISH COLUMBIA-(Marketwired- Jan. 24, 2014) - With an estimated $400 boon in gbbal remittances each 
year, nTrust's newly launched website and mobile site is making it easier to send money around the world. 

According to the Wort! Bank gklbal remittance grew by 6.6 per cent to $414 bruon in 2013, and is expected to cross the half-trilfon mark b 
2016. Yet the high cost of sending money abroad through traditional channels continues to pose a challenge for both sender and recipient. 

With an increasing number of migrant workers sending more money around the worid and persistent obstacles such as si;Jnificant transact· 
fees, nTrust's refreshed website and mobile site allw members to transfer money to friends and families living abroad in just three simple 
steps for as little as 1. 9' per cent. 

Once an nTrust Cklud is created, members simpty klg in nTrust, select a member in their nTrust Neighborhood to send the funds to, ente 
the amount and money is transferred within seconds, for free. Additionalty, the mobile site lets members convenientty transfer money wh 
the go. 

"As gklbal migration increases there is a growing need for a seamless service to hep send money back home with little cost," says Rod Hs 
Chief Experience Officer for nTrust. "Our goal is to make it as easy and affordable as possible for our members to get their hard-earned f 
to deserving klved ones in the click of a few buttons, avoiding king lines and wait times." 

alternative payments bank transfer bank wire bms payment Cloud Money 

terrorist financing virtual currencies 

Related Articles 
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