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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE BEFORE THE
TRADEMARK TRIAL AND APPEAL BOARD

Intrust Financial Corporation, )
),
Opposer, )
. } Opposition No. 91204456
\2 )} Application Serial No.: 85/250992
} Mark: NTRUST
nTrust Corp., ) '
}
Applicant. )
)

Applicant’s Third Notice of Reliance

Pursuant to Rule 2.122(e) of the Trademark Rules of Practice, 37 C.F.R. §2.122(¢),
Applicant nTrust Corp. (“nTrust” or “Applicant”} hereby gives notice that it introduces as
evidence during its trial period and intends to rely upon the attached materials in support of its

case:

Category J: Similar Third-Party Marks: Usage - Internet Materials

These documents are printouts from websites that demonstrate third-party usage in the
United States of marks, in fields of financial and related services, similar to the marks asserted
by Intrust Financial Corp. in this proceeding against nTrust’s trademark application. In
accordance with Trademark Rule 704.08(b) for [nternet Materials and Safer, Inc. v. OMS
Investments Inc., 94 U.S.P.Q.2d 1031, 1039 (TTAB 2010), each website printout attached hereto

as Exhibits J 1-23 displays the date accessed and printed, and its source (URL).

Ex. No. Bates Number(s) Description

J-1 N 00271-277 | Webpages from Alliance Entrust website (from various

www.aewealth.com URLs), printed August 1, 2013

DWT 26370141v1 0094181-00¢011




“Ex. No. Bates Number(s) Description

J-2 N 00278 | | Webpage from www.investing.businessweek.com
website, with listing for Entrust Administration Services,
Inc., printed July 30, 2013

J-3 N 00279 Webpage from www.insideview.com website, with listing
for Entrust Administration Inc., printed August 1, 2013

J-4 N 00280-282 Webpage from Better Business Bureau website
(www.bbb.org), with listing for Entrust Bankcard, LI.C,
printed July 30, 2013

J-5 N 00283-285 Webpage from LinkedIn website (www.linkedin.com),
with profile for Entrust Bankcard, printed August 1, 2013

J-6 N 00301 Webpage from Yelp website (www.yelp.com) with listing
for Intrust Mortage Services, printed July 30, 2013

1-7 N 00462-468 Webpages from Alliance Entrust website (from various
www.aewealth.com URLs), printed November 25, 2014

J-8 N 00469-470 Webpage from Entrust Bankcard website
(www.entrustbankcardinfo.wordpress.com/about}, printed
November 25, 2014

J-9 N 00473-500 Webpage from Entrust Bankcard website
(www.entrustbankcardinfo. wordpress.com), printed
November 25, 2014

J-10 N 00471-472 Wikipedia entry for Entrust Bankcard Company (from
www.en.wikipedia.org/wiki/Entrust Bankcard Company),
printed November 25, 2014

J-11 N 00501-502 Webpages from Entrust Capital website

(www.cntrustcapital.com and

www.entrustcapital. com/contact), printed November 25,

2014

DWT 26370141v1 0094181-000011




Ex. No.

- | Bates Number(s)

Description

J-12

N 00503-512

Webpages from Entrust Financial website (from various
www.entrustfinancial.com URLSs), printed November 25,

2014

J-13

N 00513-517

Webpages from Entrust Financial Credit Union website
(from various www.entrustfcu.org URLSs), printed

November 25, 2014

J-14

N 00518-533

Webpages from The Entrust Group website (from various
www.theentrustgroup.com URLSs), printed November 25,

2014

J-15

N 00296-300

Webpages from InTrust Global Investments website (from
various www.intrustglobal.com URLSs), printed August 1,

2013

J-16

N 00534-543

Webpages from InTrust Global Investments website (from
various www.intrustglobal.com URLs), printed November

25,2014

J-17

N 00544-546

Webpages from MNTrust website (from various
www.investmntrust.com URLSs), printed November 25,

2014

J-18

N 00547-554

Webpages from Nelnet website (from various

www.nelnet.com URLSs), printed November 25, 2014

J-19

N 00563

Webpage from nTrust Financial website
(www.ntrustfinancial.com URL), printed November 25,
2014

J-20

N 00564-565; 583-
587

Webpages from NTrust Wealth Management website
(from www.ntrustwm.com URLSs), printed November 25,

2014

J-21

N 574-578

Newsletters: 566-

Webpage from NTrust Wealth Management website -
with index of newsletters printed from

www.ntrustwm.com/Newsletters/aspx on November 25,

DWT 26370141v1 06094181-000011




Ex. No, ‘Bates Number(s)

- Description

573; 579-582; 588-

607

2014, hewsleﬁers printed frdm this website index
constitute remainder of the exhibit — for February 2011;
March 2011; January 2012; January 2013; January 2014,
October 2014; November 2014; December 2014. [Note:
the newsletters would not print from the website with URL
address or print date, so the index is provided to confirm

the website source and date]

J-22 N 00608-613

Webpages from nTrust Financial website (from various
www.ntrustfinancial.com URLs), printed November 25,

2014

J-23 N 00614-625

Web pages from Wintrust website (from various

www.wintrust.com URLSs), printed November 25, 2014

Dated: March 31, 2015

DWT 26370141v1 0094181-000011

Davis Wright Tremaine LLP
Attorneys for nTrust Corp.

Japres D. Nguyen J

5 S. Figueroa Street, Suite 2400
Los Angeles, CA 90017

Tel: (213) 633-8643

Fax: (213) 633-6899

Email: jimmynguyen@dwt.com




CERTIFICATE OF SERVICE

This certifies that a true and correct copy of this document (Applicant’s Third Notice of
Reliance) is being served by depositing the same in the United States mail, first class, postage
prepaid, and directed to Opposer’s attorneys, William P. Matthews and Michael J. Norton of

Foulston Siefkin LLP at 1551 N. Waterfront Parkway, Suite 100, Wichita Kansas 67206 on

@&mm%w

James D. Nguyen

March 31, 2015

DWT 26370141v1 0094181-000011



8/1/13 Banking & Trust Services

ALLIANCE

About Alliance Entrust Client Services

ENTRUST Home

Client Services

Trust, Management & Administration

Estate Design, Implementation & Local Presence with

Administration National Strength
Alliance Entrust® Private Banking and Trust Multi-Billion Dollar Trust
Services, is a division of National Advisors Trust Co mpany

Company, F.S.B., a nationally chartered trust
company under the Office of Thrift Supervision

Expertise in Legal, Tax &

and licensed in all 50 states Financial Matters
Our local team of dedicated professionals has Custod Yo f Nonstandard
proven expertise in legal, financial, and tax Assets

matters. We are uniquely equipped to handle
both custom estate design and the custody of nonstandard assets such as real estate,

business interests, LLCs / Limited Partnerships, fine art, and private collections.

Relationship & Legacy

At Alliance Entrust® we believe a meaningful relationship with the people who are going
to work with you and your heirs is critical. We combine a personal relationship with the
impartiality necessary to properly execute your estate and legacy plans.

‘We manage plans with an understanding of the strategic goals and desires of the grantors
in addition to the needs of the beneficiaries. We bring objectivity, education, and
independence to the administration of your plan so that your legacy unfolds as you
desire.

You will spend many hours and much thought on how you want to benefit your loved
ones; we make sure your decisions are carried out.

Wealth Integration Process

Contact Us

Speak With An Advisor:
(805) 371-8020

In Client Services

Trust, Management & Administration

Business Management, Accounting & Tax

Oversight
Private Banking & Lending

Investment Management

Integrated Wealth Services

©2011 Alliance Entrust. Alliance Entrust® is a Trademark of Alliance Advisory & Securities, Inc. A Registered Investment Advisor /Member FINRA & SIPC

About Alliance Entrust® Client Services

Wealth Integration Process

Alliance Entrust

3390 Auto Mall Drive

The Alliance Entrust® Integration Process

Our History Trust Services, Management &

Our Values & Pledge (TEAMS) Administration Purpose & Outcome

Our Team Business Management, Accounting & Tax Proactive Planning

Our Vision Oversight Integration & Implementation

Disclosures & Privacy Policy

Private Banking & Lending
Investment Management
Integrated Wealth Services

Accountability & Measurement

Exhibit J-1

aewealth.com/cm/client-services/Trust-Services-Manag ement-Admin.html

Westlake Village, CA 91362
0:(805) 371-8020
F:(805) 371-8008

N 00271
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http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://www.finra.org/
http://aewealth.com/cm/about-alliance-entrust/Our-History.html
http://aewealth.com/cm/about-alliance-entrust/Our-Values-and-Pledge.html
http://aewealth.com/cm/about-alliance-entrust/Our-Team.html
http://aewealth.com/cm/about-alliance-entrust/Our-Vision.html
http://aewealth.com/cm/about-alliance-entrust/Disclosures.html
http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://aewealth.com/cm/wealth-integration/Integration-Process.html
http://aewealth.com/cm/wealth-integration/Purpose-and-Outcome.html
http://aewealth.com/cm/wealth-integration/Proactive-Planning.html
http://aewealth.com/cm/wealth-integration/Integration-and-Implementation.html
http://aewealth.com/cm/wealth-integration/Accountability-and-Measurement%20.html
http://aewealth.com/cm/Home.html

8/1/13 Estate Design, Implementation & Administration

ALLIANCE

ENTRUST Home About Alliance Entrust Client Services

Client Services

Business Management, Accounting & Tax Oversight

Wealth Integration Process Contact Us

Speak With An Advisor:
(805) 371-8020

At Alliance Entrust® our suite of custodial and Work Clo sely with

banking services, coupled with our decades-long Attorn ey CPA. & Business
J 4

Trust, Management & Administration

practical experience with small businesses, real Mana ger . .
estate and tax matters create for you a team of In Client Services
advisors capable of helping you manage your Close Coordination with

business and personal future. Your Tax} Legal &

Our services have proven effective for:

Coordinate Your Business
& Personal Planning

“ Business planning

“ Mergers or acquisitions
“ Retirement & Succession planning Retirement & Bus
“ Qualified plan design & implementation

“ Income tax, gift and estate tax planning

©2011 Alliance Entrust. Alliance Entrust® is a Trademark of Alliance Advisory & Securities, Inc. A Reg|

Accounting Professionals

Business Management, Accounting & Tax

Oversight

Private Banking & Lending

Investment Management

Integrated Wealth Services

iness

Succession Planning

istered Investment Advisor /Member FINRA & SIPC

About Alliance Entrust® Client Services Wealth Integration Process

Our History Trust Services, Management & The Alliance Entrust® Integration Process
Our Values & Pledge (TEAMS) Administration Purpose & Outcome

Our Team Business Management, Accounting & Tax Proactive Planning

Our Vision Oversight Integration & Implementation
Disclosures & Privacy Policy Private Banking & Lending Accountability & Measurement

Investment Management
Integrated Wealth Services

aewealth.com/cm/client-services/business-manag ement-accounting-tax-oversight.html

Alliance Entrust

3390 Auto Mall Drive
Westlake Village, CA 91362
0:(805) 371-8020
F:(805) 371-8008

ALLIANCE

ENTRUST

N 00272
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http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://www.finra.org/
http://aewealth.com/cm/about-alliance-entrust/Our-History.html
http://aewealth.com/cm/about-alliance-entrust/Our-Values-and-Pledge.html
http://aewealth.com/cm/about-alliance-entrust/Our-Team.html
http://aewealth.com/cm/about-alliance-entrust/Our-Vision.html
http://aewealth.com/cm/about-alliance-entrust/Disclosures.html
http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://aewealth.com/cm/wealth-integration/Integration-Process.html
http://aewealth.com/cm/wealth-integration/Purpose-and-Outcome.html
http://aewealth.com/cm/wealth-integration/Proactive-Planning.html
http://aewealth.com/cm/wealth-integration/Integration-and-Implementation.html
http://aewealth.com/cm/wealth-integration/Accountability-and-Measurement%20.html
http://aewealth.com/cm/Home.html

8/1/13 Custom-Client-Services

ALLIANCE

ENTRUST Home About Alliance Entrust

Client Services

Private Banking & Lending

Client Services Wealth Integration Process Contact Us

Speak With An Advisor:
(805) 371-8020

Alliance Entrust® Private Banking and Trust Services, is a division of National Advisors

Trust Company, F.S.B., a nationally chartered trust company under the Office of Thrift

Supervision and licensed in all 50 states. Our local team of dedicated professionals has

proven expertise in legal, financial, and tax matters. We are uniquely equipped to handle
both custom estate design and the custody of nonstandard assets such as real estate,
business interests, LLCs / Limited Partnerships, fine art, and private collections.

Link to our private banking overview:
https://privatebankofnationaladvisorstrust.mybankingservices.com/

FDIC spec1ﬁcs regardlng our prlvate banking:

In Client Services

Trust, Management & Administration

Business Management, Accounting & Tax

Oversight

Private Banking & Lending

Investment Management

Integrated Wealth Services

©2011 Alliance Entrust. Alliance Entrust® is a Trademark of Alliance Advisory & Securities, Inc. A Registered Investment Advisor /Member FINRA & SIPC

About Alliance Entrust® Client Services Wealth Integration Process

Our History Trust Services, Management & The Alliance Entrust® Integration Process
Our Values & Pledge (TEAMS) Administration Purpose & Outcome

Our Team Business Management, Accounting & Tax Proactive Planning

Our Vision Oversight Integration & Implementation
Disclosures & Privacy Policy Private Banking & Lending Accountability & Measurement

Investment Management
Integrated Wealth Services

aewealth.com/cm/client-services/Private-banking-lending-Services.html

Alliance Entrust

3390 Auto Mall Drive
Westlake Village, CA 91362
0:(805) 371-8020
F:(805) 371-8008

ALLIANCE

ENTRUST

N 00273
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https://privatebankofnationaladvisorstrust.mybankingservices.com/
https://privatebankofnationaladvisorstrust.mybankingservices.com/deposit-insurance/
http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://www.finra.org/
http://aewealth.com/cm/about-alliance-entrust/Our-History.html
http://aewealth.com/cm/about-alliance-entrust/Our-Values-and-Pledge.html
http://aewealth.com/cm/about-alliance-entrust/Our-Team.html
http://aewealth.com/cm/about-alliance-entrust/Our-Vision.html
http://aewealth.com/cm/about-alliance-entrust/Disclosures.html
http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://aewealth.com/cm/wealth-integration/Integration-Process.html
http://aewealth.com/cm/wealth-integration/Purpose-and-Outcome.html
http://aewealth.com/cm/wealth-integration/Proactive-Planning.html
http://aewealth.com/cm/wealth-integration/Integration-and-Implementation.html
http://aewealth.com/cm/wealth-integration/Accountability-and-Measurement%20.html
http://aewealth.com/cm/Home.html

8/1/13 Investment-Balance-Strateg y-Process

ALLIANCE

ENTRUST Home About Alliance Entrust Client Services Wealth Integration Process Contact Us

Client Services , _
Speak With An Advisor:

(805) 371-8020

Investment Management

History of Service

Alliance Advisory & Securities Inc. is the registered investment advisor and broker dealer

for Alliance Entrust® clients. Led by the Sanada family, with professional experience In Client Services

dating back to 1972, the firm is accustomed to assisting clients in the stewardship of all

types of investment assets including traditional securities, alternative investments venture Trust. Management & Administration

capital, and real estate. With a long history of navigating profitable and volatile markets Business Management, Accounting & Tax

we understand that your investment portfolio has both purpose and outcome,and that it )
Oversight

must be tied to goals that can be met. We listen to your needs. We are proactive not ] ) )
Private Banking & Lending

reactive in our service and planning. Our unique portfolio design goes far beyond asset
Investment Management

allocation and risk based rebalancing to custom designs that meet each client’s needs.
Integrated Wealth Services

Proven Process

At Alliance Entrust® we take the time to listen to every client. We differentiate ourselves
by helping you measure both risk tolerance and risk capacity. We believe that the
industry standard of measuring risk tolerance, or the amount of volatility a client can
withstand, is not enough. We know that measuring a client’s risk capacity by integrating
life goals, income needs, and lifestyle is critical to the achievement and attainment of
financial goals. By addressing both risk tolerance and capacity we can formulate an
investment strategy that will give you the effective tools and confidence to navigate any
financial climate.

Risk Management

Alliance Entrust® understands the direct relationship between risk and reward and how
crucial it is to making wise investment decisions. Today, the risk horizon has expanded
beyond the basic elements of investment risk such as taxation, market volatility, interest
rate, and purchasing power. Investors must now be concerned with the fiduciary
responsibility, custody, reporting, and the loyalty of their investment advisor.
Sophisticated investors understand that higher potential yield is accompanied by higher
risk. The challenge is finding an investment advisor who has the proven process to assure
fiduciary responsibility, the loyalty to client over company, independent custody, and
transparent reporting.

Alliance Entrust® has embraced this challenge by providing independent investment
advisors that take their fiduciary responsibility as a fundamental calling. We use third
party custodians to provide non-biased reporting and transparency. Our company aligns
the interest of the investment advisor and the client by encouraging advisors, where
appropriate, to invest in the same investments offered to our clients. By adhering to the
tenets of transparence and accountability we address the conflicts of interest inherent in
the financial industry in order to grant our clients a greater peace of mind.

The Foundation of Investment Balance

Optimizing investment yields while minimizing risk exposure requires proper balance
between different kinds of assets. Conventional investment balance incorporates two
broad categories: Income Assets and Growth Assets.

Contemporary investment strategy suggests that assets should be divided into three
important classes: Stable Assets, Financial Assets, and Tangible Assets. N 00274

aewealth.com/cnv/client-services/Investmen-management.html 12


http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html

8/113 Investment-Balance-Strateg y-Process

INCOME ASSHETS GROWTH ASSETS
{Equity or Owner Assets)

The Stable Assets Principal remains and sec
Asset — . ——
Balance

Matrix® [ s Assets with a physical nature.
The

blending of these two concepts results in a dynamic analytical tool; a two dimensional
model we call The Asset Balance Matrix® (ABM).

“ INCOME ASSETS GROWTH ASSETS

Induﬂwuﬂa:u
Index CDs

We use this

diagnostic tool

in combination

with your age,

risk parameters,

and investment

objectives to

create an

investment

portfolio tailored

for your
individual needs.

©2011 Alliance Entrust. Alliance Entrust® is a Trademark of Alliance Advisory & Securities, Inc. A Registered Investment Advisor /Member FINRA & SIPC

About Alliance Entrust® Client Services Wealth Integration Process Alliance Entrust
3390 Auto Mall Drive
Our History Trust Services, Management & The Alliance Entrust® Integration Process Westlake Village, CA 91362
Our Values & Pledge (TEAMS) Administration Purpose & Outcome 0:(805) 371-8020
Our Team Business Management, Accounting & Tax Proactive Planning F: (805) 371-8008
Our Vision Oversight Integration & Implementation

Disclosures & Privacy Policy Private Banking & Lending Accountability & Measurement
Investment Management
Integrated Wealth Services

ALLIANCE

ENTRUST

N 00275

aewealth.com/cm/client-services/Investmen-management.html


http://www.finra.org/
http://aewealth.com/cm/about-alliance-entrust/Our-History.html
http://aewealth.com/cm/about-alliance-entrust/Our-Values-and-Pledge.html
http://aewealth.com/cm/about-alliance-entrust/Our-Team.html
http://aewealth.com/cm/about-alliance-entrust/Our-Vision.html
http://aewealth.com/cm/about-alliance-entrust/Disclosures.html
http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://aewealth.com/cm/wealth-integration/Integration-Process.html
http://aewealth.com/cm/wealth-integration/Purpose-and-Outcome.html
http://aewealth.com/cm/wealth-integration/Proactive-Planning.html
http://aewealth.com/cm/wealth-integration/Integration-and-Implementation.html
http://aewealth.com/cm/wealth-integration/Accountability-and-Measurement%20.html
http://aewealth.com/cm/Home.html

8/1/13 Integrated-\Wealth-Services

ALLIANCE

Home About Alliance Entrust Client Services

ENTRUST

Client Services

Integrated Wealth Services

Integrated Wealth Services are designed to simplify the complicated and provide peace of
mind, allowing clients to focus on matters other than finance. Clients control and direct
policy as their team of highly skilled CPAs, CFAs, CFPs, CLUs, and Attorneys work
together to assist them in making timely, informed and confident decisions.

The roles and function of Integrated Wealth Services are similar to the building of a
custom home. The construction of your dream home would require three types of
professionals:

“ An architect to help you define goals, set purpose and outcome, and prepare the
overall design.

“ A general contractor to oversee the integration of the subcontractors, communicate
with the architect, and control risk.

“ Subcontractors to implement the plan according to the architect’s design.

Finally, you would expect the general contractor to communicate with you clearly,
integrate the various disciplines, measure results, and report back to the architect to
assess any changes made.

In the construction of your dream home these roles would be hired in the order listed
above to avoid confusion and costly mistakes. However, in the management of one’s net
worth people often make the mistake of hiring subcontractors prior to the general or
architect. Alliance Entrust® clients avoid this costly and all too common mistake through
the use of our Integrated Wealth Services process.

+ Define Goals (Ser Purpose & Outcome)
Planner 'mm"‘w -

(Architect) 4
J

+ Coordinate with Planner { Archicect)
Integration Manager g + Hire and Integrate Implementation Specialists
(General Conrractor) ¥ Gml‘"‘imwm :
« T iJ‘il THRE ) sul

+ CPA —Tax Planning + CFA - Iivestment Counseling
—) + JD — Estate Planning + CLU - Insurance Planning

Implementation Specialisc

{Subcontractor)

Wealth Integration Process

Contact Us

Speak With An Advisor:
(805) 371-8020

In Client Services

Trust, Management & Administration

Business Management, Accounting & Tax

Oversight
Private Banking & Lending

Investment Management

Integrated Wealth Services

©2011 Alliance Entrust. Alliance Entrust® is a Trademark of Alliance Advisory & Securities, Inc. A Registered Investment Advisor /Member FINRA & SIPC

About Alliance Entrust® Client Services

Wealth Integration Process

Alliance Entrust

Our History Trust Services, Management &

Our Values & Pledge (TEAMS) Administration

Our Team Business Management, Accounting & Tax
Our Vision Oversight

Disclosures & Privacy Policy Private Banking & Lending
Investment Management

Integrated Wealth Services

aewealth.com/cnv/client-services/Integrated-Wealth-Services .html

The Alliance Entrust® Integration Process

Purpose & Outcome

Proactive Planning

Integration & Implementation
Accountability & Measurement

3390 Auto Mall Drive
Westlake Village, CA 91362
0:(805) 371-8020
F:(805) 371-8008

ALLIANCE

ENTRUST

N 00276
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http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://www.finra.org/
http://aewealth.com/cm/about-alliance-entrust/Our-History.html
http://aewealth.com/cm/about-alliance-entrust/Our-Values-and-Pledge.html
http://aewealth.com/cm/about-alliance-entrust/Our-Team.html
http://aewealth.com/cm/about-alliance-entrust/Our-Vision.html
http://aewealth.com/cm/about-alliance-entrust/Disclosures.html
http://aewealth.com/cm/client-services/Trust-Services-Management-Admin.html
http://aewealth.com/cm/client-services/business-management-accounting-tax-oversight.html
http://aewealth.com/cm/client-services/Private-banking-lending-Services.html
http://aewealth.com/cm/client-services/Investmen-management.html
http://aewealth.com/cm/client-services/Integrated-Wealth-Services%20.html
http://aewealth.com/cm/wealth-integration/Integration-Process.html
http://aewealth.com/cm/wealth-integration/Purpose-and-Outcome.html
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Home About Alliance Entrust Client Services Wealth Integration Process Contact Us

Ailiatice Entraa® Speak With An Advisor: (805) 371-8020

Integrated Wealth Services.

Integrated Wealth Services are designed to simplify the
complicated and provide peace of mind, allowing
clients to focus on matters other than finance. Clients | | ¢ Trust Services. Management &
control and direct policy as their team of highly skilled Administration

CPAs, CFAs, CFPs, CLUs and Attorneys work & Business Management, Accouriting
together to assist them in making timely, informed and & Tax Oversight

Qur Services

confident decisions. & Private Banking & Lending

& Investment Management

Infegra ff.’d Compa nies: & Integrated Wealth Services

& Alliance Advisory & Securities, Inc. 3 =

% Alliance Entrust Private Banking & Trust Services

I'he Stewardship and Creation

of Meaningful Wealth

£2011 Alliance Entrust Alliance Entruzt® iz a Trademark of Alliance Advisory & Securities; Ipc & Registered Inwestment Advizar, Member FINEA & 5IPD

About Alliance Entrust® Client Services Wealth Integration Process Alliance Entrust
3390 Auto Mall Drve
Westlake Village, CA 31302

Our History Trust Services, Management & The Alfiance Entrust™ Integration Process

Our Values & Pledge (TEAMS) Administracon Purpose & Outcome G- (B05) 271 -8020

Qur Team Eusmess Managemiznt, Accaunting & Tax  Froacive Planning F- (8OS5) 37 1-B008

Blur Vikini Oversight Integration & frplemeanm@mnon N 00277
Disclosures & Privacy Palioy Private Banking & Lending Accountability & Measurement

ALLIANCE

Investment Management
Integrated Weakhh Services
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Capital Markets July 30, 2013 6:01 PMET
Company Overview of Entrust Administration Services Inc

Snapshot People

Company Overview Key Executives For Entrust Administration Services Inc

Entrust Administration Senices Inc does not
, FL www .entrustfl.com have any Key Executives recorded.

United States

Similar Private Companies By Industry Recent Private Companies Transactions
Company Name Region E}a/tpee Target
Financial Management Services, Inc. United States
. . No transactions available in the past 12 months.
Rochdale Securities LLC United States
Quest Federal Credit Union United States
Deerfield Financial Advisors, Inc. United States
White Gold Employees Credit Union United States

Report Data Issue
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Cancer Americans to Prepare For The US. Foods You Need To Avoid
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Entrust Administration Inc

715 Silver Spur Rd Ste 202, Rolling Hills Estates , Ca, 90274-3680 , United States

www.entrustadmin.com

Phone: +1 310 265 9590
Industry: Trusts

SIC: Loan Brokers (6163)

NAICS: Consumer Lending (522291)

Description:
2013-07-20 14:11:06

Contacts - VIEW DETAILS

CxO(s)
Pete Tucker, Chief Operating Officer

Chief Executive Officer

Entrust Administration Inc - Company Profile by Insideview

Products

Revenue: $3M
Employees: 15

Hugh Bromma, Founder/Chief Executive Officer/President

President(s)

Bill Gulas, President
Jp Dahdah, President

Home |

Help

Products

Overview

Sales

Marketing

Account Management
Competitive Matrix
New Releases

Login | Terms

Privacy

Resources

InsideView Blog
Community
Company Directory
News

Partners

Press

www.insideview.conmvdirectory/entrust-administration-inc

Company

Contact Us
Careers
Management
Customer Success
Demo

Why InsideView  Customer Success

About Blog

Sign Up Now.
It's FREE.

« Get real-time intelligence
« Increase your productivity
* Never miss an opportunity

Enter Your Email Here

§ 'Sign in with Facebook

| = Signinowith Twitter |

Beach i

o
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Palos Vesdes i
Esté‘ b
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Follow InsideView

Facebook
Twitter
LinkedIn
Slide Share
Community

Copyright 2013 InsideView, Inc. No part of this website may be reproduced without express written permission.
All rights reserved
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~ My BBB Consumer Login

BBB,
Start With Trust

Better Business Bureau®

BBB serving Central, Northern and Western Arizona

BBB BUSINESS REVIEW

THIS BUSINESS IS NOT BBB ACCREDITED
Entrust Bankcard, LLC
Phone: (866) 673-0221

Fax: (480) 295-4694

View Additional Phone Numbers

5055 East Washington Street Suite 300, Phoenix, AZ
85034

customerservice@directpci.com
http://www.entrustbankcard.com

On ascale of A+ to F
Reason for Rating
BBB Ratings System Overview

Like Send Be the first of your friends to like this. 0

BBB Business Reviews may not be reproduced for sales or promotional purposes.

Description
This company offers credit card processing services.

BBB Accreditation

This business is not BBB accredited.

Businesses are under no obligation to seek BBB accreditation, and some businesses are not accredited because they have not
sought BBB accreditation.

To be accredited by BBB, a business must apply for accreditation and BBB must determine that the business meets BBB accreditation

standards, which include a commitment to make a good faith effort to resolve any consumer complaints. BBB Accredited Businesses
must pay a fee for accreditation review/monitoring and for support of BBB services to the public.

Reason for Rating
BBB rating is based on 16 factors. Get the details about the factors considered.

Factors that lowered the rating for Entrust Bankcard, LLC include:

60 complaints filed against business
Failure to respond to 1 complaint filed against business

6 complaints filed against business that were not resolved EXhI bl t l 4
2 serious complaints filed against business

Business has failed to resolve underlying cause(s) of a pattern of complaints

Customer Complaints Summary

60 complaints closed with BBB in last 3 years | 7 closed in last 12 months

Complaint Type Total Closed Complaints
Advertising/Sales Issues 23
Billing/Collection Issues 7

N-00280

www.bbb.org/central-northern-western-arizona/business-reviews/credit-card- processing - service/entrust-bankcard-Ilc-in-phoenix-az- 1000004300/
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Delivery Issues 0

Guarantee/Warranty Issues 2

Problems with Product/Service 28

Total Closed Complaints 60

Customer Reviews Summary Read customer reviews
Customer Experience Total Customer Reviews

Positive Experience 1

Neutral Experience 0

Negative Experience 2

Total Customer Reviews 3

Government Actions

BBB knows of no significant government actions involving Entrust Bankcard, LLC.

What government actions does BBB report on?

Advertising Review
BBB has nothing to report concerning Entrust Bankcard, LLC's advertising at this time.

What is BBB Advertising Review?

Additional Information

BBB file opened: April 01, 2009 DELINT EN oy
Business started: 07/31/2006 in AZ gt B FAIRWAYS
Business started locally: 07/31/2006 cactus SUNSPIRIT S APARTMENTS
Business incorporated: 07/31/2006 in AZ 5. EVar

Tovres = RED ADX
Type of Entity 3 rﬁ'w: #r 2’ CONDOMINIU
Limited Liability Company (LLC) @ 2

FSTCICX'!'AHD\}

Business Management i az::g::‘l"l':fm”’ 4]
Mr. Nathan Reis, CEO (143) BUSINESS
Mr. Rhett Doolittle, President & COO o AL PARAG

ety PARK CEM
(202) INDUSTR

@

Ms. Lindy Foreman, Operations Manager

Contact Information

Customer Contact: Ms. Lindy Foreman, Operations
Manager

Principal: Mr. Nathan Reis, CEO

S -Jf-- - 2
A Map data €2013 Google

Business Category

Credit Card Processing Service

Telephone Pre-Paid Card Sales & Distribution
Business Services - General

Credit Cards & Plans - Equipment & Supplies

Alternate Business Names

Entrust Companies, LLC
Paradigm Direct
The Program, LLC

Additional Information

This company has been in discussions with BBB and has
expressed a commitment to address any customer issues.
If you are experiencing a problem with this business and
need assistance, contact the company at #480-619-7806.

£ 8] lin R
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8/1/13 Entrust Bankcard | LinkedIn

Linked a Join Today - Sign In

Join LinkedIn and see how you are connected to Entrust Bankcard. | JoinLinkedin | Areadyamember?

, Signin »
It's free.
Get access to insightful information about your network at thousands of companies!

Entrust Bankcard

Overview  Products & Senices Employee Insights

. . ADS BY LINKEDIN MEMBERS
=N Entrust Bankcard is the first merchant senices company to pay for

chargebacks on Visa / Mastercard / AMEX/ Discover Card transactions for the
small business.

Attorney Wanted
We need attorneys to help our legal
clients. Free trial to view cases.

z
g

Entrust is an innovative payment processing company whose point-of-sale,
online gateway and wireless payment senices are tailored to small and mid-
sized businesses. We deliver streamlined payment processing with
discounted rates.

Want More Clients?

We'll make it happen. Affordable
online visibility experts for Solos.
We are a company of human capital; meaning that our success comes from
the very real people behind the brand. Enthusiasm is the key ingredient to the
Entrust Experience, so we focus on infusing our employees with that
enthusiasm and allowing it to spill over onto our customers, co-workers and
investors.

Are You an Attorney?
Apply to Worldwide Who's Who and
expand your online networking.

ol &F

Our products, senices and commitment to innovative customer care are a
continually growing animal that allows us to move forward with purpose while
also defining the fundamentals of our vision and culture.
Check out insightful statistics about Entrust

This is our recipe for success — fighting for the small business. Bankcard employees »
Specialties

Merchant Account Credit Card Processing, Mobile Payments, Point of Sale Type

Systems, eCommerce Payments. Privately Held

less
Company Size
51-200 employees

Website
http://www.entrustbankcard.com

Industry
Financial Senices

Founded
2006

LinkedIn company directory:abcdefghijklmnopgrstuvw xyzmore | Browse companies

By using this site, you agree to LinkedIn's terms of use. Commercial use of this site w ithout express authorization is prohibited.
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Swipe Safe

Entrust Bankcard is the first merchant provider to reimburse
merchant chargebacks. Entrust Bankcard started as a small
business itself, so we here at Entrust Bankcard knows what it
means to have your money in the bank to keep operations in
your business running smoothly and without the headache &...

Security & Compliance

The security of your transactions and your customer’s
information has always been and continues to be our top
priority. PCI Compliance is a necessary set of industry
standards set forth by the Standards Council (PCI SSC) to
ensure that your electronic transactions stay as secure as
possible. These...

Point of Sale Payment Options

Entrust Bankcard offers a variety of payment acceptance
options and will work with your business to figure out which of
these options are best for you and your customer base. We
help your business grow by arming you with the knowledge of
the right way to manage and process these payments, so
that...

Mobile Payments and Credit Card
Transactions

Processing card payments on-the-go is a continually emerging
part of running a technology sawy business. Whether you are
completing mobile transactions at a brick and mortar location or
out and about, Entrust has mobile technology solutions that can
help you do it with security and ease. With...

Enhanced Interchange Payment Processing
Program

Enhanced Interchange is a By Appointment Only program that
helps you as a business owner take control of your card
payment processing expenses. It's a unique combination of
advanced savings that come in the form of complimentary
resources, easier access to funds and our Understanding
Interchange...
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107 New CA Clients

107 new legal clients seeking a CA N
attorney. View their cases today.

Online MBA from CSUSB

Complete in 18 months online.
AACSB accredited & affordable.

Learn more

10 Leads to New Clients

We Need Local Attorneys to talk to
Customers Looking to Talk to a

Lawyer.
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Is this your business?

Claim your business page and access your free Yelp for Business Owners account. You'll be able to:
= Monitor how many people view your business page

= Immediately update business information

= Privately message customers

= Receive email alerts of new reviews

Best of Yelp: Roslindale - Mortgage Brokers See More
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About Alliance Entrust®

Banking & Trust Services

ALLIANCE

Ilosne About Alliance Lomust

ENTRUST

Client Services

Trust, Management & Administration

Estate Design, Implementation &  Local Presence with

Administration National Strength
Alliance Entrust® Private Banking and Trust Multi-Billion Dollar Trust
Services, is a division of National Advisors : Compa ny

Trust Company, F.8.B., a pationally chartered
trust company under the Office of Thrift

- Expertise in Legal, Tax &

Supervision and licensed in all 50 states Financial Matters
Qur local team of dedicated professionals has immd}’ Of Nonstandard
ssets

proven expertise in legal, financial, and tax
matters. We are uniquely equipped to handle
both custom estate design and the custody of nonstandard assets such as real estate,
basiness interests, LLCs / Limited Partnerships, fine art, and private collections.

Relationship & Legacy

At Alliance Entrust® we believe a meaningful relationship witl: the people who are
zoing to work with you and your heirs is critical. We combine a personal relationship
with the impartiality necessary to properly execute your estate and legacy plans.

WWe manage plans with an understanding of the strategic goals and desires of the
grantors in addition to the needs of the bencficiarics. We bring objectivity, education,
and independence to the administration of your plan so that your tegacy unfolds as you
desire,

You will spend many hours and much thought on how you want to benefit your loved

ones; we make sure your decisions are carried out.

Client Services

Client Services

Wealth Integration Process

Contact Us

Speak With An Advisor:
{805) 371-8020

Wealth Integration Process

In Client Services

Te n
Busin Man
Oversight
Private Banking & Lending
Investment Man en

Integrated Wealth Services

@2011 Alliance Entrust, Aljizace Entrust® 15 a Tradenark of Alliance Advitory & Securities, Inc. A Reglstered Investment Advicor:Member FINRA & SIPC

Alliance Entrust
3390 Auto Mall Drive

Disclosures & Privacy Policy

Qur History Trust Serviees, Management &

Our Values & Pledge {TEAMS} Administration Purpase & Outcome

CGur Team Dusiness Management, Accounting & Tax Proactive Planning

Cur Vision Oversight integration & Implementation

Private Banking & Lending
thyestment Management
fntegrated Wealth Services

The Alliance Entrust® [ntegration Process

Accountability & Measurement

Exhibit J-7

hiip://aewealth.com/cm/client-services/Trust-Services-Management-Admin.htm]

ministration

ment, Accounting & Tax

Wastlake Village, CA 91362
0 (BN5) 371-8020
F: (80%) 3718008
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ALLIANCE

ENTRUST

Client Services

Business Management, Accounting & Tax Oversight

At Alltance Entrust® our suite of custodial and
banking services, coupled with cur decades-
long practical experience with small businesses,
real estate and tax matters create for you a team
of advisors capable of helping you manage your
business and personal future.

Qur services have proven effective for:

% Business planning

4+ Mergers or acquisitions

+» Retirement & Succession planning

%+ Qualified plan design & implementation
# Income tax, gift and estate tax planning

Estate Design, Implementation & Administration

Uorme About Athiance Entrust Clisut Services Wealth Imtegration Process Cuontact Us

Speak With An Advisor:
(805) 371-8020

Work Closely with
Attorney, CPA, & Business
Manager

In Client Services

Close Coordination with

Your TG’JC, Lega[ & Trust, Management & Administration
Accou111‘ing PTOfES'SfOH(JIS Business Management, Accounting & Tax

Oversight

Private Banking & Lending
Investment Management
Refire;nenf &_BusinEss Integrated Wealth Services
Succession Planning

" Coordinate Your Business
& Personal Planning

L2001 AlHance Envrusts Afliancs Entrust® Is 3 Tradermark of Alliance Advisory & Seeuritles, Inc, A Registered Invesunene Adviser/Mermber FINRA & SIPC

About Alliance Entrust?® Client Services Wealth Integration Process Alllance Entrust
3390 Aurte Malt Drive
Our History Trust Services, Management & The Alliance Entrust® Integration Process Westlake vitlage. CA 91362
Qur Values & Pledye (TEAMS) Administration Putpase & Cutcome O (BOSY 3718020
Qur Team Business Management, Accounting & Tax Preactive Planning F: {805} 371-8008
Cur Yision Oversight Integration & lmplementation
Disclosures & Privacy Policy Private Danking & Lending Accountability & Measurement

investment Managomem
tegraied Wealth Serviges

hitp:/faewealth.comfcm/client-services/business-management-accounting-tax-oversight.html 11
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ALLIANCE

ENTRUST Honwe About Allzance Entrust Chient Services Weaith Integrativn Process Comtact Us

Alliance Entrust®

Speak With An Advisor: (805} 371-8020

Integrated Wealth Services.

Integrated Wealth Services are designed to simplify Qur Services

the complicated and provide peace of mind, allowing
clients to focus on matters other than finance. Clients

Administration
control and direct policy as their team of highly skilled .
@ Business Management. Accounting
CPAs, CFAs, CFPs, CLUs and Attorneys work Tox Overdah

together to assist them in making timely, informed

.. < Private Banking & Lending
and confident decisions.

.,

«» Investment Management

++ Inteqr: 1 i

Integrated Companies:

< Trust Services, Management &

< Alliance Advisory & Securities, Inc.

s

Y Allfance Entrust Private Banking & Trust Services

7

212017 Alfiante Entrust. Alliance Entrust® s g Trademark of Alllance Advisory & Securities. Inc. & Registered Investment Advisor/Member FINRA & SIPC

About Alliance Entrust® Cliant Services Wealth Integration Process

Our Bistory Trust Services, Managemant & The Alliance Entrust® hntegration Process
Cur Values & Pledge {TEAMS) Administration Puzpose & Outcome

Cur Team Business Management, Accounting & Tax  Proactive Planning

Cur Vision Qversight Integration & |mplementation
Disclosures & Privacy Policy Private Banking & Lending Accountability & Measurement

Investnient Management
Intagrated Wealth Services

hitp:/Aww aewealth.com/cm/Home html

Alllance Entrust

3390 Auto Mall Drive
Westlake Village, CA 91362
0: (805) 3718020

F: (805) 371-8008
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Integrated-Wealth-Services

ALLIANCE
ENTRUST

[ome About Allfance Entrust

Integrated Wealth Services are designed to simplify the complicated and provide peace
of mind, allowing clients to focus on matters other than finance. Clients control and
direct policy as their team of highly skilled CPAs, CFAs, CFPs, CLUs, and Attorneys
work together to assist them in making timely, informed and confident decisions.

The rolcs and function of Integrated Wealth Services are similar to the building of a
custom home. The construction of your dream home would require three types of
professionals:

4 An architect to help you define goals, set purpose and outcome, and prepare the
overall design.

# A general contractor to oversee the integration of the subcontractors, communicate
with the architect, and control risk.

%t Subcontractors to jmplement the plan according to the architect’s design.

Finally, you would expect the general contractor to communicate with you clearly,
integrate the various disciplines, measure results, and report back to the architect to

assess any changes made.

In the construction of your dream home these roles would be hired in the order listed
above to avoid confusion and costly mistakes. However, in the management of one's net
worth people often make the mistake of hiring subcontractors prior to the general or
architect. Alliance Entrust® clients avoid this costly and all too common mistake
through the usc of our Integrated Wealth Scrvices process.

Planuer
{Azchitect)

|

Integration Mannger

(General Contractar)

4

Iinglementation Specialise

(Subcontractor)

Client Sevvices

Weulth Integration Process

Contact Us

Speak With An Advisor:
(805) 371-8020

In Client Services

T Management & Administration

Bussiness Management, Accounting & Tax

Oversight

Private Banking & Lending
Investment Management
Integrated Wealth Services

£2011 Alllance Entrust, Alllance Entrust® is o Tradermark of Adliange Advisory & Sacuritios, Inc, A Realstered Investment AdviserMembar FINRA & SIPC

About Alliance Entrust®

Client Services

Wealth Integration Frocess

Qur History

Qur Vajues § Pledge (TEAMS)
Qur Team

Qur Vision

Disclosures & Privacy Paoficy

Trust Services, Managemeant &
Administration

Business Management, Accounting & Tax
Quersight

Private Sanking & Lending

tnvestment Management

Integrated Wealth Services

http:/faeweal th.com/cm/client-services/Integrated-Wealth- Services%20.himl

The Alliance Entrust® inlegration Pracess
Purpose & Outcame

Proactive Planning

Inzegration & Implementation
Accountability & Measurement

Alliance Entrust
3390 Auto Mall Drive
Vestiake Village, CA 91362
O: {805} 371-4020
£ {803} 371~8008
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Investment-Balance-Strategy-Process

ALLIANCE

ENTRUST Home About Allfance Litrust Chent Services

Client Services

Investment Management

History of Service

Alliance Advisory & Sccurities Inc. is the registered investment advisor and broker
dealer for Alliance Entrust® clients. Led by the Sanada family, with professional
experience dating back to 1972, the firm js accustomed to assisting clients in the
stewardship of all types of investment assets including traditional securities, alternative
investments ventire capital, and real estate, With a long history of navigating profitable
and volatile markets we understand that your investment portfolio has both purpose
and outcome,and that it must be tied to goals that can he met. We isten to your needs,
We are proactive not reactive in our service and planning. Our unique portfolio design
goes far beyond asset allocation and risk based rebalancing to custoin designs that ineet
each client’s needs.

Proven Process

At Alliance Entrust® we take the time to listen to every client. We differentiate
ourselves by helping you measure both risk tolerance and risk capacity. We belteve that
the industry standard of measuring risk tolerance, or the amount of volatility a client
can withstand, is not enough. We know that measuring a client’s risk capacity by
integrating [ife goals, income needs, and lifestyle is critical to the achievement and
attainment of financial poals. By addressing both risk tolerance and capacity we can
formulate an investment strategy that will give you the effective tools and confidence to
navigate any financial climate.

Risk Management

Alliznce Entrust® understands the direct relationship between risk and reward and how
crucial it is to making wise investment decisions. Today, the risk horizon has expanded
beyond the basic elements of investment risk such as taxation, market volatility, interest
rate, and purchasing power. Investors must now be concerned with the fduciary
responsibility, custody, reporting, and the loyalty of their investment advisor.
Sophisticated investors understand that higher potential yield is accompanied by higher
risk. The challenge is finding an investment advisor who has the proven process to
assure fiduciary responsibility, the loyalty to client over company, independent custedy,
and transparent reporting,

Alliance Entrust® has embraced this challenge by providing independent investment
advisors that take their fiduciary responsibility as a fundamental calling. We use third
party custodians to provide non-biased reporting and transparency. Qur company
aligns the interest of the investment advisor and the client by encouraging advisors,
where appropriate, to invest in the same investments offered to our clients. By adhering
10 the tenets of transparence and accountability we address the conflicts of interest
inherent in the financial industry in order to grant our clients a greater peace of mind.

The Foundation of Investment Balance

Optimizing investment yields while minimizing risk exposure requires proper balance
between different kinds of assets. Conventional investment balance incorporates two
broad categories: hicome Assets and Growth Assets.

Morwy you “loan” in retyrn for specified interest | Represents “ownership” in the underlying 2uset with
¢ payments and the eventual return of your prineipal ]} full potential for appriciatiom and investment earnings’

http:#aewealth.com/cm/client-services/Investmen-management.htmi

Wealth integration Process

Conltact Us

Speak With An Advisor:
(805) 371-8020
I Client Services
In Management & Administration

Business Management, Accounting & Tax
Oversight

Private Banking & Lending
Investment Management

In

I Wealth Servi
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Investment-Balance-Strategy-Process

Contemporary investment strategy suggests that assets should be divided into three
important classes: Stable Assets, Financial Assets, and Tangible Assets.

The [
The T
Balance  Makeutlesoitdes it beponemil fcigec s |
Matrix® g Aﬂnsmlhaphyskzin;lm

blending of these two concepts results in a dynamic analytical tool; a two dimensional
model we call The Asset Balance Matrix® (ABM).

We use this

diagnostic tool

Savimgs | oo i
Céesd of Deposic. -
Money Markst T

in combination

with your age,

risk parameters,

and investment Govecnment Bonds, Stocks :

S i Corporate Bonds i Equiy Mumal Funds -
objectives to - Misnicdyral Bonds { Intecnaional Securitles |
create an e
investment . Moregage Loans Real Extate

. . 'DBissiriess Loams Privare Placements | :
portfolio | Vencure Leans : i Alernativelnvesiments

tailored for
your individual needs.

#2011 Alliance Entrust, Alliance Entrust® Is a Trademark of Alliance Advisory & Securities, Inc, A Reglsterad Investment AdvisoriMember FINRA & SIPC

About Alliance Entrust*

Cllent Services

Wealth Integration Process

Qur History

Our Values & Pledge (TEAMS}
Our Team

Dur Vision

Disclasures & Privacy Palicy

Trust Sesvices, Management &
Administration

Buskness Manzgement, Accounting & Tax
Oversight

Private Banking & Lending

The Alliance Entrust” Integration Process
Purpose § Quicome

Proaciive Plamiing

Integration & Implementation
Accounability & Measurement

Investment Management
integrated Wealth Services

htip:/faewealth.com/cm/client-services/investmen-management.him|

Alliance Entrust

3390 Aute Mall Drive
Westake Village, Cn 91362
O (BOGY 3718020

Fi (805} 371-8003
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ALLIANCE

Home

ENTRUST

Client Services

Private Banking & Lending

About Allmnce Ennust

Custom-Client-Services

Client Services

Wealth Integrution Process

Speak With An Advisor:
(805) 371-8020

Alliance Entrust® Private Banking and Trust Services, is a division of National Advisors

Trust Company, F.8B., a nationally chartered trust company under the Office of Thrift

Contact Us

Supervision and licensed in all 50 states. Our local team of dedicated professionals has

proven expertise in legal, financial, and tax matters. We are uniquely equipped to
handle both customn estate design and the custody of nonstandard assets such as real

In Client Services

estate, business interests, LLCs / Limited Partnerships, fine art, and private collections.

Link to our private banking overview:

FDIC specifics regarding our private banking:
https://priv i i

visorstrust,mybankingservices.com/depesit-insurar

Trust, Manzaement & Administration
Business Management, Accounting & Tax
Dversight

Private Banking & Lending

Investmen emen

Intear Weatih Services

2011 Alliance Entrust, Afflance Encrust® Is a Tradernark of Alliance Advisory & Securities, fne. A Registered fremsiment Advisor/Maraber FINEA & SIPC

. About Alifance Entrust® Client Services

Wealth Integration Process

Alllance Entrust
33490 Auto Maii Drive

Trust $ervices, Management &
Administration

Business Management. Accounting & Tax
Oversight

Private Banking & Lending

Investment Management

integrated Wealth Services

QOur Histary

Qur values & Pledge (TEAMS)
Qur Team

Our Vision

Disclosures & Privacy Policy

http:f/aewealth.com/cm/client-services/Private-banking-lending-Services, him}

The Alliance Entrust® Integration Process

Purpese & Quicome
Preactive Planning
Integzztion & Implementation

Accountability & Measurement

wastlake village. €A 91362
0: {B0%) 371-8020
£:(805) 371-8008
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ust Bankecard info

About Entrust Bankcard

Entrust Bankcard — We Fight for Small Business.

(http://www.entrustbankcard.com)Entrust Bankcard

is an innovative payment processing company whose
point-of-sale, online gateway and wireless payment
services are tailored to ensure the long-term success
of small and mid-sized businesses. We deliver
streamlined payment processing with discounted
rates and help protect your business from
chargebacks.

Visit us at entrustbankcard.com

(http://www.entrustbankcard.com/) and learn

more...

COMMENTS (0)

L.eave a comment

Blog at WordPress.com. The Fusion Theme.

Follow

Follow “Entrust Bankcard Info”

https://entrustbankcardinfo.wordpress.com/about/ 12

N 00469




11/25/2014

htips:#fentrustbankcardinfo.wordpress.com/about/

About Entrust Bankcard | Entrust Bankcard Info

Build a website with WordPress.com

22
N 00470



11/28/2014 Entrust Bankcard Info | Information about Entrust Bankcard payment processing and merchant services for small te medium sized businesses

Merchants, Customers have Difference of Opinion on Social
Media Use

Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013

Small business owners are always quick to see an opportunity. So the fact that millions of
potential customers are using social media has not gone unnoticed by them. According to a
Zoomerang survey of 1000 small business owners, the number one reason they have established a
social media presence is to connect with customers.

However, the survey also presents some pretty interesting numbers when it comes to gauging
how small businesses are using social media to attract customers, as opposed to what is actually
effective. One thing that really jumped out to mobile wallet experts at MobiSquad was the
( ~difference in opinion between small business owners and customers on the most effective way to
_ reach customers on social media powerhouse Facebook.

What's the Most Effective Facebook Tactic to Reach Customers?

According to Small Business Owners

WallPosts  @———-———7———---i—— - 51%
Direct ===/’ ———— 20%

Special Offers and Discounts —— ——-10%

Testimonials ———7%

Likes —_——-6%

Surveys or Polls —2%

Advertisements —2%

Other —2%

According to Customers

Special Offers and Discounts — ———— —— — — — — — — — — 37%
Direct Messages ==~ ———————— 18%
WallPosts === @ —————— 18%
Likes ———9%
_ Advertisements ——-6%
Testimonials ——5%

https./entrustbankcardinfo.wordpress.com/ I )(hi bit J 9 1/28
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Surveys or Polls ——4%
Other —-3%
None —-3%

 MobiSquad believes these results reinforce the importance of the mobile wallet as a tool for
distributing special offers and discounts to customers. It creates an immediate conduit to get them
in the door. Bringing awareness of mobile’s potential to local merchants is why MobiSquad
launched its “Buy Local. Pay Mobile.” campaign featuring NFL star Brandon Lloyd.

If you would like to see Intuit’s full info graphic and more interesting numbers, click here.
http://www.intuit.com/websites/small-business-social-media-infographic

http://www .intuit.com/websites/small-business-social-media-infographic/
http://www.intuit.com/websites/small-business-social-media-infographic

Brandon Lloyd , mobile wallet , Mobisquad , social media

Leave a comment

The 15 Twitter Marketing Tips MobiSquad Gives Its Clients

C_ _lPosted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013

There’s no arguing Twitter is one of the most ubiquitous forms of social media. Lots of people use
it. But even more people, especially those running businesses, have a real problem using it
effectively.

MobiSquad’s “Buy Local. Pay Mobile.” campaign featuring NFL star Brandon Lloyd

(http://www.mobisquad.com/brandonlloyd), is designed to bring awareness of mobile technology
to local merchants. As part of this campaign, here’s a list of hot tips gleaned from the Social Media
Examiner to help improve your Twitter marketing.

Make Your Tweets Better.
1. Share valuable content in your own voice. It’s the best way to match your personality or brand

2. Use keywords in your tweets. Industry buzz words work best.

3. Share links to useful content. Don’t send jokes or defamatory material. Share things people can
use.

- 4. Use search features such as HootSuite to discover what your clients want.
Improve How You Network.

https:/entrustbankcardinfo.wordpress.com/ 228
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5. Connect with the right people. Tweet with them. Try to collect followers who want to know
what you have to say.

‘).”Break the ice” by retweeting other people’s relevant tweets.

7. Cultivate relationships with people in the industry on Twitter.

8. Engage your audience. Share articles. Lead discussions. Don't sell.

9. Be helpful by providing helpful info.

10. Be transparent. Add to your credibility by owning up to mistakes you say or write.
Bring Twitter Followers Back to Your Website

11. Use hash tags to create conversations around your brand.

12. Share links back to your website for list-building. Offer something of value in exchange for
email addresses form your followers.

13. Tweet more links to your blog more often. Don’t spam, but let people know more than once
about your post.

Make Twitter a Regular Part of Your Social Media Marketing

(_ 14. Connect your LinkedIn account with your Twitter account. Let your customers know you
tweet and connect on different sites.

Make Twitter Tools Work for You

15. Take advantage of tools that help you to share relevant content. They can greatly improve the
effectiveness of your social marketing by filtering out the noise.

Brandon Liloyd , MobiSquad’s , Twitter

Leave a comment

Use Social Media to Attract More Business | MobiSquad

Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013

How to Generate More Local Business through Social Media

- Do you own a local business that’s requires local customers to succeed? Most do. And if you're
- such a business owner, it is hoped that you are already using social media tools to your advantage

https:/fentrusibankcardinfo wordpress.com/ 328
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This is pretty much a no-brainer, Think about it. Your customers are all pretty much connected to

the internet in every way you can imagine. The more your name and brand appear online, the

better chance you have of finding your customers online. That means repeat business in a big-time
- _ way.

However, there are plenty of free ways to increase your social presence even more without
spending a dime. MobiSquad offers the following tips to generate local business through social
media.

Create a Group

Mutual interest groups are still quite popular on the internet. They just have a new skin than they
did just a few years ago when they were called “newsgroups” and were all print. Create a local
group on a social network like Facebook or Pinterest around a topic related to your business. For
example, let’s say you own a bookstore. These days you need all the exposure you can get. So
create a local book discussion hobby group. You will attract people with a common interest that
provides a public service without blatantly trying to sell something. (Which is not to say your
business doesn’t need its own Facebook page? Read on.)

Community Blog
Start a blog and invite local businesses to contribute useful content around a broad topic. Let’s say
you're in, such as home maintenance. Invite various suppliers to provide informative articles on
the site. Save on particular specialty for yourself, such as plumbing. Make sure all participating
__ businesses also link to the blog by providing links in their marketing and social media efforts. Just
( “like that, you have a local search engine magnet for all of the participants.

LS

Location-based services

People love location-based services such as Foursquare and Yelp. These sites have created a
check-in behavior among mobile consumers, as if anybody cares where you're eating lunch.
Nevertheless, people do it, so take advantage of this social behavior by putting your business
location on this service. You don’t even have to be a restaurant. Lots of people think they have to
tell everybody where they are all the time. Once you're signed up, take advantage of ways to
make offers through various built-in features.

Social Landing

Create landing pages specific to a social media network. In other words, create a Facebook page,
LinkedIn page, Google+ page and Twitter page and link to your primary website from your
profile on the respective network.

This is a basic Search Engine Optimization trick to get you more visitors and hopefully more
customers (not to mention a higher search ranking). Here’s how it works: someone visits your
Facebook page, and then clicks on your website link. They are first taken to your Facebook
landing page, where you might have a teaser offer or special news. From there, they can click into
your website. This does several things. First, it helps personalize your site. It also creates an
engagement opportunity. You can create content on your website that’s both local and social. This
gives you a better chance of getting picked up in search engines. That in turn helps you build a
stronger presence in all of your social networks.

htips:/entrustbankcardinfo.wordpress.com/ 428
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foursquare , Mobisquad , social media, Yelp

Leave a comment

Social Media — Marketing Your Business Effectively
| MobiSquad

Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013

The social media and mobile marketing experts at MobiSquad are frequently asked to define the
usefulness of these two factors. This is the primary reason for the recent launch of its new “Buy
Local. Pay Mobile.” campaign featuring NFL star Brandon Lloyd.

So what is social media and mobile marketing and why are they important to local business?

Social media is a way to build your brand without having to tell consumers what your product or
service is all about. Instead, you rely on customers telling each other about your product or
service through social media platforms such as Facebook, Twitter, and Yelp! among others. Word
of mouth is also extremely important.

" “Social media marketing promotes your business and establishes your online identity. It is a

~ powerful tool that lets you engage with your targeted audience to drive traffic to your webpage
and ultimately through your front door. Moreover, in comparison with online advertising
through a service such as Google, social marketing is much more cost-effective.

Mobile marketing goes a step further by bringing social media marketing to mobile devices. It
provides your customers with time and location-sensitive, personalized information that
promotes your goods, services and ideas. It helps your business increase its presence in the local
community and allows you to stay connected constantly to your customners. This helps to establish
your brand.

Here are some recent social media marketing statistics:

0

53% of Twitter users recommend companies and products in their tweets
74% of B2B companies aggressively using Facebook in social media marketing
57% of companies have acquired customers through LinkedIn

o C©

o]

75% of small businesses in the U.S. engage in social media marketing
$3.1 billion will be spent on social media marketing in 2014
B2B spending on social media marketing will rise 67% over the next 3 years

o]

0]
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o}

20% of all website visitors to company sites come from social media
2 out 3 people that follow a brand on Twitter will purchase from that brand
66% of marketers saw a rise in search engine rankings due to social media marketing

(o]

Q

Q

91% of experienced social marketers see improved website traffic due to social media
Social media commerce sales are expected to climb to $30 billion in 2015

o}

So if you have been putting off using social media marketing up to this point, the time is now to
start using it to your advantage.

Brandon Lloyd , Mobisquad

Leave a_comment

L eave the Social Media for Your Business to Experts
at MobiSquad

Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013

. ‘As far as local businesses go, social media used to be an option. Many businesses got along fine

without it. However, this is no longer the case. There’s an unwritten rule in small business: if
you're not connecting with your customers online, you're doomed. So what happens? Merchants
rush out to set up a Facebook page and think that’s all they have to do. Or they might open a
Twitter account then sit back and wait for customers to clog their entry way.

Of course, you know that’s not how it works. It takes a lot of effort to connect with your
customers. A web page alone is not enough. How are you sending people to your site? It doesn’t
do you any good to have a page that no one ever visits except for your immediate family
members. In order to grow your business successfully with social media, you have to integrate
your efforts. You must actively manage your page or accounts. You must consistently drive new
traffic to it and diligently interact with your social connections. It’s also important to respond to
customer comments. Complaints and poor reviews must be promptly addressed.

According to research by UM Wave 6, merchants are notorious for forgetting that they still need
to interact with customers.

So how does a local merchant harness all the social media platforms and make them work to their
advantage? That’s where MobiSquad comes in. As the premier advocate for small businesses we
realize that local merchants simply don’t have the time and expertise to fully exploit mobile
marketing. That’s our job anyway. And since everyone should do the job they can do better than
anybody else, we provide a dedicated workforce skilled in helping you turn your social media
into an effective marketing tool.

hitps:/entrustbankcardinfo.wordpress,.com/ 6/28
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How dedicated is MobiSquad to making social marketing a must in every local business? Check
out their new “Buy Local. Pay Mobile.” campaign featuring NFL star Brandon Lloyd

‘http://www.mobisquad.com/brandonlloyd). For more information on mobile technology and

- 2ffectively managing your social media, look to the e-wallet experts at MobiSquad.

http://[www.mobisquad.com/brandonllovd (http://www.mobisgquad.com/brandonlloyd
Brandon Lloyd , e-wallet, Mobisquad , social media

Leave a comment

Loyalty Cards Making Way for Mobile Swiping, MobiSquad says

Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013

For many years the loyalty card has been a major customer-getter for all kinds of local merchants.
From frozen yogurt to fashion stores, businesses have passed out literally billions of the plastic
and cardboard cards, hoping to entice customers who frequent their establishments. Whenever a
customer spends money at the business they are rewarded with a stamp or digital scan of a bar
code on the card. Collect enough stamps or swipes and get a nice discount or something free.

~Or at least that’s how it’s supposed to work. Many businesses complain that not enough people

__ use loyalty cards because they forget them at home, accidentally throw them away or don’t think

they’re worth anything.

Fortunately, there is a better way. As usual, modern technology is behind it. Research shows that
customers are more likely to use a product if it's easy to use and has a visible, tangible benefit.
This can be a hit or miss proposition when it comes to loyalty cards. What the public needs to
make loyalty really work is an electronic loyalty program.

That's where e-wallet expert MobiSquad comes in. They offer all the tools and expertise needed
to help local merchants run a loyalty campaign using mobile technology. With a Near Field
Communication (NFC)-enabled terminal serviced by MobiSquad, local merchants can now accept
mobile tap-and-go payments from customer smart phones. They can also manage an integrated
loyalty program at the same time.

Just think — no more stamping cards! The customer’s Smartphone becomes both a method for
payment and a virtual loyalty card! Everything a customer does with you is automatically
tracked. Rewards are more easily tabulated and sent out. You can even keep track of who is
redeeming their awards much easier.

This innovation is just one of the things that MobiSquad’s new “Buy Local. Pay Mobile.”
campaign is designed to cover. Featuring NFL star Brandon Lloyd, the campaign is designed to
encourage smaller local merchants to get into the mobile payment game now, before larger
companies do it. For more information on mobile technology and customer loyalty programs,
check out MobiSquad.com.

hitps:#entrustbankcardinfo.wordpress.com/ 7/28
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http://www.mobisquad.com/brandonlloyd (http://www.mobisquad.com/brandonlloyd)

Brandon Lloyd , loyalty card , loyalty cards , Mobisquad , MobiSquad’s

"~ Leave a comment

Local Merchants Need MobiSquad Now

Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 29, 2013
If you're a smaller merchant and you aren’t accepting mobile payments yet, what's keeping you?

Don’t wait for big companies to come asking you to sign up. They’re still fighting with each other
over who's going to be the big dog when merchants show up en masse.

The trick is to strike now. Studies show that by 2017, at least $1 trillion will change hands
worldwide using mobile, or “tap-and-go,” payments.

Fortunately, you can get in on the trend now. MobiSquad is hitting the streets with its “Buy

Local. Pay Mobile.” campaign featuring NFL star Brandon Lloyd. The campaign is designed to

__bring awareness to local merchants on how they can capitalize on the mobile payments to
increase their sales now.

Watch Brandon Lloyd’s MobiSquad videos:
http://www.mobisquad.com/brandonlloyd (http://www.mobisquad.com/brandonllovd

True, mobile payment is still in its early stages. But merchants are slowly catching on to the idea.
Every day a merchant doesn’t offer the service, chances are they’re missing out on sales because
their competitors do offer the service. Taking a wait-and-see approach, could be a very costly
mistake.

Mobile payments, or m-payments as they’re sometimes called, have been growing exponentially
each year. Studies show that in 2012, worldwide mobile payment transaction values were more
than $171.5 billion. That's a 61.9 percent increase from $105.9 billion in 2011. The total number of
mobile payment users hit 212.2 million in 2012, up from 160.5 million in 2011.

www.gartner.com/it/page.jsp?id=2028315 (http://www .gartner.com/it/page.jsp?id=2028315)

So it’s no surprise that more than a trillion dollars will be spent worldwide using mobile devices
by 2017. That estimate could be very low. As “tap-and-go” payments catch on, more people will
want smart phones. So the potential is astronomical. Some experts say a trillion bucks could be a
mere 2.5% of the estimated worldwide commerce that mobile payments could, in theory, tap into
in 2017.

https:#/entrustbankcardinfo.wordpress.com/ B/28

N 00480



11/25/2014 Entrust Bankcard Info | Information about Entrust Bankcard payment processing and merchant services for small to medium sized businesses

Currently, e-commerce is the primary way people spend money on mobile phones, but swipe
payments are slated will gain steady ground quickly.

_ fyou're a local merchant, don’t wait for large companies to position themselves to be players in
the mobile payments market. You can get started now by talking to a MobiSquad rep. There are
more than a trillion reasons to do so.

Source

http://mobithinking. com/rnob1le-market1n2—tools/latest—rnoblle stats

Brandon Lloyd , mobile payments , Mobisquad , Reis , tap and go

Leave a comment

MobiSquad Ready To Safely l.ead Merchants into
Mobile Payments

__ Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 14, 2013

(,- A recent survey conducted by the Federal Reserve revealed the number one reason respondents
are not using mobile payments to make purchases is the fear that it is not a secure way to pay.
People worry that their credit card numbers and other sensitive information will be plucked out
of the air by internet thieves.
http://www federalreserve.gov/econresd ata/mobile-device-report-201203.pdf

http://www federalreserve.gov/econresdata/mobile-device-report-201203.pd

MobiSquad, the e-wallet expert, would like to spread the word to everyone that this belief is
nothing even close to being true. Mobile payments are in fact, extremely safe. That's the message
behind the company’s recently-launched “Buy Local. Pay Mobile.” campaign. It features NFL star
Brandon Lloyd performing an amazing feat of incredible trust: Jumping over a moving car,
driven by MobiSquad president Nathan Reis.

The object of the campaign is to bring awareness of mobile payment safety to local merchants and
consumers.

“Naturally, people have questions about the security of mobile technology,” Reis says. “When it
comes to using a “mobile wallet,” the public wants to know: How safe is it from would-be data
thieves? It's very safe. We wouldn't be offering mobile payment technology to merchants if it
wasn’t.”

ttp://www.mobisquad.com/brandonlloyd (http://www.mobisquad.com/brandonlloyd

hitps:#fentrustbankeardinfo.wordpress.com/ 9128
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So what's the key to keeping things safe? MobiSquad safeguards your credit and debit
information from potential data poachers by installing a state-of-the-art system employing Near
Field Communication (NFC) technology. NFC keeps virtual pickpockets frustrated by

' _ .ransmitting data via short range radio waves at distances of 4 cm (1.6 inches) or less. NFC-ready
phones protect your credit card information by using a special chip known as the secure element.
It encrypts the card information until it arrives safely at an NFC-enabled terminal on the
merchant’s end. Even if a hacker were able to get close enough to intercept the information, it
wouldn’t be readable. The secure element also isolates your credit and debit card information and
stores it so that only the mobile wallet can access it.

So if you have been putting off adopting mobile payment technology until “everybody else” tries
it, MobiSquad would like to have a talk with you.

Brandon Lloyd , mobile payments , mobile wallet, Mobisquad , NFC,
secure element , tap and go

Leave a comment

The Secret to Keeping Customers is Offered By MobiSquad

(’ﬁ "}Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 14, 2013

At MobiSquad and elsewhere, much talk has arisen to the creation of the eWallet. Also called the
mobile wallet, it is the ability for today’s smart phones to hold and protect all of the financial
information a person needs to make purchases at local and national businesses.

Like any new technology, people are excited about tap-and-go marketing. As businesses, they are
afraid of it. Right now, larger chains won’t touch it until they see if it works. Which means it's up
to the small and local businesses in your town to grasp this technology and get the leading edge.

If you own a small business, you should be chomping at the bit to take mobile payments. Not
only is the technology proven and safe, it also provides you with other amazing benefits. The true
power of the mobile wallet for local merchants is that it isa conduit to the mobile customer.
Brands can be built by marketing directly to the customer base through special sales and offers.
This in turn enhances the overall shopping experience.

Making shopping personal is an edge that a local business will always have to set it apart from the
competition. But you need more than that. The experience has to extend past the friendly face at
the door and the helpful advice you give and the quality products you offer. Even the checkout
experience must be advantageous. This brings us back to the mobile payment offerings available
through MobiSquad.

https:/fentrustbankcardinfo.wordpress.com/ 10/28
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Those commercials you see with companies offering tap-and-go payments aren’t science fiction.

That technology is here now. It's marketed to small business retailers because large companies

never want to change anything. They’re the last to come around, Which offers a great advantage
_ .o small business owners who adopt swipe payments now.

Bringing awareness of mobile’s potential to local merchants is MobiSquad’s bread and butter. The
company recently launched its “Buy Local. Pay Mobile.” Campaign. It features NFL star and
emerging rapper Brandon Lloyd, jumping over a car to symbolize how MobiSquad helps
companies jump all the hurdles of offering mobile payments.

When a local merchant is able to combine a unique experience with the power of mobile
marketing to make target special offers, that’s where the true power of the mobile wallet truly
becomes unlocked. They can then fully cultivate brand awareness and turn random customers
into repeat business. MobiSquad is ready to help.

Brandon Lloyd , eWallet, mobile payments , mobile wallet, Mobisquad , tap and go

Leave a comment

What's in Your Wallet Could Be in Your Cell Phone Soon

(,, Posted by MobiSquad in Banking Services, Legal & Financial, MobiSquad on January 14, 2013

What's your wallet made from? It’s a valid question, because tap-and-go mobile payments will
most likely be the popular payment method of the future. Right, now the phenomenon is still in
the novelty phase. That's why MobiSquad, with the help of New England Patriots star Brandon
Lloyd, released its “Buy Local. Pay Mobile.” Campaign. It's a major push to bring mobile
technology to the forefront of mainstream consciousness. At MobiSquad, we believe doing that
starts at the grassroots level with local merchants.

Mobile technology is turning smartphones into digital wallets. So is it time for consumers to start
thinking of their leather wallet as a relic of the 20th century?

Not completely, but we're getting there.

You may be asking: why replace your cash or plastic with a phone? Is it any more convenient to
pay with a phone than by pulling out a credit card? Actually there are loads of reasons to do so. In
addition to convenient payments, the digital wallet adds other benefits for both the consumer and
the merchant. A mobile payment system with an integrated loyalty programallows local
merchants to track purchases and fine tune special offers. These benefits are then sent directly to
the customer’s phone. When a customer makes a purchase with their mobile wallet, any special
offers are automatically accounted for at the register when they tap-and-go. Receipts are sent by
email.

htips:ffentrustbankcardinfo.wordpress.com/ 11128
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Digital wallets are also safer. Lose your leather wallet and you can lose a lot of time reporting lost
cards, lost money and more. However, if you phone is lost or stolen, one call to your wireless
carrier or a visit to their website puts a freeze your mobile wallet and everything else.

'So are leather wallets dinosaurs? Not quite yet. However the day of digital driver’s licenses,
medical and drugs cards etc. is on the way. When that happens, you'll have to get a leather case
for your smart phone if you want to reminisce.

Brandon Lloyd , digital wallet, digital wallets , Mobisquad , New England Patriots ,
tap and go

Leave a comment

Mobile Holiday Shoppers at 87%, MobiSquad says

Posted by MobiSquad in Banking Services, Legal & Financial on December 31, 2012

MobiSquad couldn’t help but notice the results of a recent national survey released by Sybase 365
and the Mobile Marketing Association. The study found that mobile devices play a much greater
part in influencing point of sale purchasing decisions for customers. In fact, nearly 87% of those

- surveyed said they planned to buy from stores that use mobile payment devices.

- The survey of 1000 American adults revealed that consumers using mobile to make purchases
grew at a much faster rate this year, compared to 2011. What's more, merchants are helping to
drive awareness of mobile payments, using mobile to target customers with loyalty deals and
coupons. Nearly half of consumers surveyed (44%) received a deal on their mobile device recently
from Amazon, Apple, Best Buy, Groupon, Target, or Starbucks.

“The results from this survey clearly indicate that we are starting to see meaningful adoption of
mobile commerce solutions,” said John Sims, president of Sybase 365, a division of SAP. While
progress is being made, Sims said the industry needs to make a collective effort to better educate
and inform consumers about pressing issues surrounding mobile payments. These issues include
such things as available technology, security and usage benefits. “This will ensure that consumers
are comfortable enough to embrace this extremely pervasive industry as part of their everyday
lives,” Sims said.

With its “Buy Local. Pay Mobile.” campaign featuring NFL star Brandon Lloyd, MobiSquad has
been working feverishly to bring awareness of mobile’s potential to local merchants.

“The mobile commerce industry still has ground to cover in order to achieve a critical mass,” Sims
added. “Merchants and marketing executives must learn how to harness the innovative
technology in powerful new ways so we can see the full potential of this new world.”

htips:Hentrustbankcardinfo.wordpress.com/ 12/28
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Click here if you would like to read the full article at mmablobal

hitp://www.mmaglobal.com/mews/sybase-365-mma-surve

device-help-make-holiday-purchases).

~ If you're a merchant interested in maximizing your mobile presence with a goal of increasing
sales, then contact MobiSquad (http://www.mobisquad.com), the mobile wallet experts.

MobiSquad is now hiring (http://www.mobisquad.com/jobs/) talented and motivated salespeople
and account managers! Apply now if you want to be part of our fun-loving, high-energy team!

Brandon Lyon , John Sims , Mobile Marketing Association , Mobisquad

Leave a comment

7 Mobile Security Tips from Brandon Lloyd

Posted by MobiSquad in Banking Services, Legal & Financial on December 31, 2012

While New England Patriots and NFL star Brandon Lloyd may be daring enough to jump over a
purple MobiSquad smart car, he is not willing to risk his smartphone security.

"That's why he’s teamed up with Mobisquad to emphasize the importance of smartphone security.
"~ It's your front line defense for protection from thieves, hackers and scam artists who want to
leave you sacked.

Here are Brandon's seven tips on keeping your information yours:

1. Turn on your screen lock. It will keep strangers from accessing the info on your phone by
requiring you to enter a PIN code, password, or visual pattern to unlock the screen.

2.1 Only download apps from trusted sites. So should you. Even if a friend shows you some
really cool app and you think you want to have it on your phone, check where it came from, first.
Your friend could be walking around with a time bomb and not know it.

3. Download and install anti-virus and security software, These apps will encrypt messages and
sensitive data. They can also warn you if you're connecting to an unsecured hotspot, locate a
missing phone, and remotely lock your phone or wipe sensitive data.

4. Not using your Wi-Fi? Turn it off. There are unsecured Wi-Fi hotspots all over the place. Walk
past one and your data could be stolen, even if you're not using the phone at the moment.

5. Update your phone software. Every time a security update comes out, download it. No
eXCUSES.
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6. Be mindful of other people’s security. Your phone may be as secure as Fort Knox. But your
friends and colleagues may not be so vigilant. If they don’t have good security practices, you
could accidentally pick up bogus links and downloads from their hacked accounts.

7. Be careful when you click links. NEVER click a link that appears to come from legitimate
institutions without calling those businesses yourself. They’'re almost always phony messages full
of links or attachments that redirect you to a spoof or phishing site. Always navigate
independently to a site. Make sure you type the address in correctly and then bookmark the page.

Attention Local Merchant s: Want more information on how mobile payment technology can help
you? Contact MobiSquad today! We're the mobile wallet experts. We can help you maximize
your mobile marketing presence and increase your sales.

MobiSquad is now hiring talented and motivated salespeople and account managers! Apply now
if you want to be part of our fun-loving, high-energy team!

Brandon Lloyd , Mobisquad

Leave a comment

NFC Technology Set to Spread; MobiSquad is Ready to Help

Posted by MobiSquad in Banking Services, Legal & Financial on December 31, 2012

Usually, if you near the acronym “NFC,” you probably think football. So it might surprise you to
hear that a prominent AFC player is promoting the NFC. The player? New England Patriots’ star
Brandon Lloyd. Why the excitement for the NFC?

Some clarification first. In this case, Near Field Communication is the NFC in question. This NFC
is the wireless technology at the heart of contactless payments on a mobile phone. It’s an exciting
new technology. But it is also a cautionary tale of how a lack of deployment can hinder
widespread adoption.

If NEC technology is to be a success, two things need to happen:

1. Consumer smartphones must be equipped with NFC chips.
2. Merchant payment terminals must also be NFC-enabled.

Currently, very few smartphones are embedded with the technology to allow “tap and go”
purchases. What's more, terminal installation on the merchant end has been slow to catch on.

Fortunately, there are abundant signs that the industry is solving the adoption bottleneck.
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Here at MobiSquad, we predict widespread adoption of NFC throughout 2013. In 2012, mobile

phone manufacturers shipped 100 million NFC devices worldwide. That’s a good start, but wait.

Tt gets better. That number will skyrocket over the next few years. By 2016, we predict NFC
_.phone shipments will reach 700 million devices.

The other problem is this: Like all new technology, merchants are painfully slow to adapt to a new
technology. There’s that “let somebody else try it first” mentality that’s hard to get over.

Currently only 8 percent of merchants accept contactless payments. However, by 2017 experts
believe that NFC terminals will be available at 53 percent of registers in North America. That’s
still not enough, but it's promising.

Now: How does Brandon Lloyd of the AFC match up with the NFC? MobiSquad’s recent launch
of its “Buy Local. Pay Mobile.” campaign features the NFL star wide receiver. He's helping
MobiSquad to lead the charge to facilitate deployment of NFC-enabled terminals. It is our hope
that by 2017, we will partner with 250,000 small businesses nationwide. That’s quite the big score
in anybody’s book.

ayments-a-solution-in-search-of-

a-problem/)

Maximize your mobile presence and increase sales. It's easy! Contact MobiSquad
(http://www.mobisquad.com/), the mobile wallet experts!

( -?Looking for a good sales job? MobiSquad is now hiring talented

(http://www.mobisquad.com/jobs/) and motivated salespeople and account managers! Apply
now and join our fun-loving, high-energy team!

Brandon Lloyd , contactless payments , Mobisquad , Near Field Communication , NFC,
NFC's , tap and go

Leave a comment

MobiSquad Mobile Payment Is Still Waiting to Hit Its Stride

Posted by MobiSquad in Banking Services, Legal & Financial on December 30, 2012

You see ads for mobile payments all the time. But the fact is, merchants who accept mobile
payments in the U.S. are lagging far behind merchants in other countries.

So what's the holdup?

i Ironically, the problem arises because of the very popularity of mobile payments. With many
~ significant players — retailers, carriers, handset manufacturers, mobile operating system players,
POS vendors, payment brands such as Visa and MasterCard, processors, etc. — all wanting their
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piece of the mobile payment pie, this results in too much competition and not enough
cooperation. As a result, this leaves things more than a little fragmented and confusing to
notential users of the product.

MobiSquad is doing its part to accelerate mobile’s transition into the mainstream by focusing on a
vastly underserved market — local merchants. With the release of a viral video featuring NFL star
Brandon Lloyd (http://www.mobisquad.com/brandonlloyd) jumping a smart car, MobiSquad
began its “Buy Local. Pay Mobile.” Campaign. It raises awareness of our commitment to small
businesses and how we will help them thrive in the ever-evolving world of mobile commerce. The
drive to sign up merchants in our Austin and Salt Lake City test markets has exceeded
expectations. We plan to bring the product nationwide early in 2013..

MobiSquad has a specific mission: to help small businesses navigate the choppy waters of mobile.
New technology is confusing, fragmented, and complicated to implement. MobiSquad steps into
the arena as experts in marketing, credit card processing, security, legacy payment systems, and
mobile technology with the infrastructure to scale a massive, nationwide workforce. We're here to
help local merchants one business at a time and give them the mobile technology tools and
support they need to succeed.

Brandon Lloyd , mobile payment , Mobisquad

Leave a comment

" MobiSquad leads the way in mobile payments

Posted by MobiSquad in Uncategorized on December 30, 2012

At MobiSquad, we've been watching a lot of commercials these days. You'd think everybody has
become their own charge card processing service. All the G4 phones have attachments you can
use to take swipes from credit cards — then have the buyer sign for the purchase on the cell phone
screen. But think a minute — have you actually conducted a purchase like that? If you live in the
U.S, chances are your answer to that question is no. The number of companies that take mobile
payments in the U.S. have been lagging behind most other western countries. Why?

It's strange, but the problem arises due to the sudden popularity of the swiping phenomenon.
Everybody wants in on it — retailers, carriers, handset manufacturers, mobile operating system
players, POS vendors, payment brands such as Visa and MasterCard, processors, etc. But with all
that competition comes delivery problems, compatibility problems with other systems and more.
That tends to create more problems than it solves.

MobiSquad, however, has figured out that while the big guys are duking out how the
commercial swiping phenomenon will eventually settle, there are still smaller markets that want
the service now. Its “Buy Local. Pay Mobile.” campaign has officially kicked off, with some viral
video help from NFL star Brandon Lloyd (http://www.mobisquad.com/brandonlloyd). IHe readily
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agreed to jump a smart car for us to symbolize MobiSquad’s dedication to local merchants who
need mobile services immediately. The campaign demonstrates our commitment to small
husinesses and how we will help them thrive in the ever evolving world of mobile commerce.

At Mobisquad, we want to help small businesses navigate the choppy waters of mobile
technology with ease. As a leading expert in mobile marketing, credit card processing, security,
legacy payment systems, and technology, we can do it all - from providing massive
infrastructures for nationwide workforces to helping a local merchant take on-the-spot credit card
purchases. We provide the mobile technology tools and support everyone needs to be successful.
Every day we break through the walls that keep you from going mobile, much like Brandon
Lloyd breaks through defenders every Sunday.

Brandon Lloyd , Mobisquad , NFL

Leave a comment

Say Goodbye to Fraud and Rip offs from Chargebacks

Posted by MobiSquad in Banking Services, Entrust Bankcard News, Legal & Financial, mobile
credit card processing on June 1, 2012

';Trying to run a small business is hard enough without having to deal with rip-off artists. At
Entrust Bankcard, we kept hearing about customers getting the short end of the stick when they
didn’t deserve it. So we decided to do something about it.

For example we recently came to the aid of Vivian, the owner of an Arizona auto repair shop. A
guy brought a car into her shop last year that needed an expensive, hard to find part replaced.
“We could not proceed with the repairs until the part was pre-paid,” Vivian said. He paid with a
credit card, the part was ordered and Vivian's crew fixed the car.

Months later, Vivian received word that the purchase was denied by the credit card company — a
$300 chargeback. It was hardly something Vivian's business could afford. Since it wasn’t Vivian’s
fault, Entrust Bankcard didn’t feel she should have to pay for it either. Our chargeback protection
policy went into action, and we covered the money for Vivian.

Chargeback coverage is just one of the many services we offer at Entrust Bankcard. We're known
across the U.S. for offering the finest credit card processing services available. Take Wireless
credit card processing for example. A new appliqué that attaches to a cell phone can now allow
you to accept credit card purchases virtually anywhere. The sale is immediately recorded and the
banks involved are immediately notified. Mobile payment processing has arrived and Entrust is
here to make it convenient and worry free.
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About Entrust Bankcard: Entrust Bank Card LLC in Mesa AZ is an innovative credit card

processing company offering point-of-sale, online gateway and wireless payment services. These

services are tailored to ensure the long-term success of small and mid-sized businesses and to
_prevent rip-offs and fraud.

Enfrust Bankcard (http://www.entrustbankcard.com/)
1255 West Baseline Road #200,

Mesa, AZ 85202

(480) 295-4711

entrustbankcard.com (blank)

AZ , Chargeback, chargeback coverage , chargeback protection ,
Credit card processing , Entrust Bankcard , Entrust Bankcard LLC in Mesa , fraud ,
mobile payment processing , Ripoff , ripoffs , wireless card processing

1 Comment

Dedication and Creativity pivotal to working at Entrust Bankcard

Posted by MobiSquad in Banking Services, Entrust Bankcard News, Legal & Financial, mobile
~credit card processing on May 23, 2012

If you're looking for a job at Entrust Bankcard, you're in luck! We're looking for you. We have
plenty of room for people who want to get in on working for a successful, growing mobile
payment processing company — the 18th fastest growing company in the U.S,, in fact. Do you
have what it takes to work here? Probably. But it's a good idea to learn a bit about Entrust
Bankcard first: what we do, why we do it and where we're heading in the future.

If we were to condense what Entrust Bankcard does down to four words, it would be this: we
build healthy businesses. We do that by providing the best payment processing solution for each
business that comes to us for help. We make sure our customers understand the ins and outs of
payment processing. That way you won’t be surprised by hidden fees and other rip-offs that less
honest processing firms may try to hit you with.

We understand the importance of growth to small and medium sized businesses. We're a growing
small business too. In just a little over six years, we have grown from a “kitchen table” business to
a company billing over $10 million in revenue annually. We want to help every customer achieve
that dream too. We can, because we've been where you're likely to go. We'll help you get over
the speed bumps and keep moving forward. Only Entrust Bankcard can offer you that.

Customers are also amazed by our amazing customer service capabilities. We offer one-on-one
interaction with a live person every time you call. We're a “by-appointment” company. We set

- aside ample time to meet with you personally and determine your needs as a business.
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The organizational culture at Entrust Bankcard is one of constant encouragement and creativity.
We are committed to ensuring each other’s success as members of the team. In doing that, we
assure the success of the company in all that we do.

If this sounds like the environment for you, you sound like the type of person we want to meet.
Let’s see your resume and set something up.

Entrust Bankcard LLC in Mesa AZ is an innovative payment processing company whose point-
of-sale, online gateway and wireless payment services are tailored to ensure the long-term success
of small and mid-sized businesses. We deliver streamlined payment processing with discounted
rates. Inc. magazine ranked Entrust Bankcard No.18 fastest growing private company in the
nation in 2011.

Entrust Bankcard

1255 W Baseline Rd

Mesa, AZ 85202

www.entrustbankcard.com ¢http://www.entrustbankcard.com/)

Credit card processing , Entrust Bankcard , Entrust Bankcard LLC in Mesa AZ ,
mobile payment processing , payment processing company , payment processing solution ,
rip offs

1 Comment

Entrust Bankcard: The Growth Factory

Posted by MobiSquad in Banking Services, Entrust Bankcard News, Legal & Financial, mobile
credit card processing on May 16, 2012

Admit it — when you were a kid, you thought everything was made in a factory that looked like
the ones in

the cartoons — with a smokestack and dedicated workers who helped the company grow.

Entrust Bankcard doesn’t have smokestacks, but we do have a bunch of smokin’ new sales reps
and internal

office people who are helping us sell mobile payment processing services and growing like never
before.

First, there’s account specialist David Perry. just 18 months after coming to Entrust Bankcard
from Ohio, David

has become one of our superstars. He's always investigating new products to offer to our clients,
~ and ever in

pursuit of the next client. It’s smart thinkers like Dave who keep us growing on the home front.
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Meanwhile, out in the field, we're experiencing great growth from new sales reps like Cliff Curtis
in Portland,

- OR. Cliff is our very first Pacific Northwest sales representative, and he’s chomping at the bit to

- __.nake all of

Oregon his. We think he can do it, too — he has an amazing record in outside sales that’s doing
him well with

us. This lifetime Oregon resident was the perfect growth incentive for Entrust Bankcard in the
area, SO we

snapped him right up.

If you're down Austin way and you need credit card processing services, you might want to call
Steve Holland.

He’s our latest rep for our growing list of Austin area businesses. Steve cut his sales teeth in real
estate, 50

nothing scares him. He’s probably headed toward your business already, so you might want to
call and give

him directions.

What do these members of our growing sales staff offer to you? A growing list of credit card
processing
services to help your business grow. That’s what Entrust Bankcard does best.

Entrust Bankcard is a credit card processing company in Phoenix, Az. We offer a complete range
“of services to
-~ small and medium-sized businesses. Services include mobile payment processing with complete
chargeback
protection, against fraud and rip off artists.

Entrust Bankcard (http://www.entrustbankcard.com)
1255 West Baseline Road #200, Mesa, AZ

(480} 295-4711

entrustbankcard.com (http://www.entrustbankcard.com)

and chargeback protection , Clint Curtis , Credit card processing , David Perry ,
Entrust Bankcard , fraud , Inc. Magazine , mobile payment processing , rip offs ,
Steve Holland
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Entrust Bankcard Makes Credit Card Processing Easy

' Posted by MobiSquad in Banking Services, Entrust Bankcard News, Legal & Financial, mobile
" credit card processing on April 25, 2012
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If you were to conduct an Entrust Bankcard, LLC review of customer concerns, you would
discover a company that jumps onto problems as soon as they present themselves. We take great
~ nride in making sure that any dissatisfaction or misunderstanding is quickly and completely
. .remedied.

Too many credit card processing companies are accused of using scam tactics to sign up
customers. Entrust Bankcard, LLC in Mesa, AZ doesn’t stoop that low. We don’t have to. Our
innovative credit card processing services are so above what is offered by many other payment
processing companies that our service says it all.

Entrust Bankcard, LLC in Mesa, AZ is an innovative credit card processing company offering
point-of-sale, online gateway and credit card processing services. We tailor each of our services
packages to ensure the long-term success of small and mid-sized businesses. Contact us for a no-
pressure consultation.

Entrust Bankcard (http://www.entrustbankcard.com
1255 West Baseline Road #200, Mesa, AZ
(480) 295-4711

entrustbankcard.com (blank)

AZ , Creditcard processing , Entrust Bankcard , LLC in Mesa , LLC review ,
payment processing , wireless credit card processing

(‘ ", 1 Comment

Security Breaches Are Avoidable | Entrustbanckard.com

Posted by MobiSquad in Banking Services, Entrust Bankcard News, Legal & Financial, mobile
credit card processing on April 22, 2012

If you have a MasterCard or Visa credit or debit card, you might want to check your balance
statements. Atlanta’s Global Payments, one of the world’s largest companies for processing
electronic transactions, recently announced that it was the victim of a security breach. Information
on over 10 million cardholders was compromised.

Whether this information was used for ill-gotten gain remains to be seen, but in the meantime you
may want to call your bank.

The actual cause of the breach, according to Entrust Bankcard CEO Nate Reis, appears to be an
internal glitch. In other words, someone within the company could have snagged info coming
from ATMs and processing machines all over the country. Whether anyone actually did this
remains to be seen.
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Reis added that older processing equipment was probably the source of the breach. He said that
any customer of Entrust Bankcard who feels they may have been victims of the breach can call the
~ompany at 480-295-4661 to receive more secure and modern processing equipment.

“Entrust Bankcard is an innovative credit card processing company offering point-of-sale, online

gateway and wireless payment services. We tailor each services package to ensure the long-term
success of small and mid-sized businesses. Count on Entrust Bankcard to deliver everything from
streamlined payment processing with discounted rates to remote credit card purchase power.

Entrust Bankcard (http://www.entrustbankcard.com/)

1255 West Baseline Road #200, Mesa, AZ
(480) 295-4711
entrustbankcard.com (blank)
Entrust Bankcard , Global Payments , Nate Reis , processing equipment

1 Comment

_Entrust Bankcard is #18 on Inc. 500 for 2011 |
EntrustBankcard.com

Posted by MobiSquad in Banking Services, Entrust Bankcard News, Legal & Financial, mobile
credit card processing on April 22, 2012

At Entrust Bankcard (http://www .entrustbankcard.com/), we're #18 and we’re damn proud of it

too. You'd be proud too to find you to ranked at #18 on Inc. Magazine’s Inc. 500 for 2011. It's an
annual list of the 500 fastest-growing small businesses in America. In the latest survey, we were
happily placed in the 18th slot. We are currently the #3 credit card processing company in the
U.S,, and #1 in Arizona.

Inc. 500 appreciated our rapid growth in revenue from about $110,000 in 2007 to nearly $9.5
million in 2010. What started with six employees now employs 158 and counting. #18 is a great
position to have, but we don’t want to settle for anything less than #1. We'll get there by
continuing to provide the finest internet point of sale credit card processing services.

About Entrust Bankcard: We are an innovative credit card processing company, offering point-
of-sale, online gateway and wireless payment services tailored to small and mid-sized businesses.
We excel in delivering streamlined payment processing with discounted rates.

Entrust Bankcard (http://www.entrustbankcard.com

1255 West Baseline Road #200, Mesa, AZ 85202
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(480) 295-4711

entrustbankcard.com (http://www.entrustbankcard.com/)

- Credit card processing , Entrust Bankcard , Inc. 500, Inc. Magazine's

1 Comment

Growth of Entrust Bankcard, Desire to Stay Put Attracts
Controller to Job

Posted by MobiSquad in Uncategorized on April 17, 2012

We could brag all day about our employees at Entrust Bankcard. But it’s much more meaningful
when somebody else does it.

In this case, the bragger is AZ Magazine and their online “Who’s Who in Business” column. Who

are they recognizing? Our very own controller, Joyce Jacobson. In a wonderful online article,

author Ryan Randazzo talks about how Joyce’s arrival at Entrust Bankcard couldn’t have come at

a better time. The company was experiencing unparalleled growth and needed the expertise of a
“big-business controller.

As it turned out, big businesses were Joyce’s bread and butter. Having worked everywhere from
Arizona to California and Missouri, she was about to take an offer in Milwaukee when Entrust
Bankcard called her in for an interview. After seeing what was happening at this up-and-coming
company, Joyce was hooked.

“How much of the increases in employment are due to small-business owners growing?” she told
Randazzo. “Entrust works with the small-business owner. That is huge to me. They are a driving
force in the economy.” Jacobsen says she’s very driven, which is what made her decide to take
the position at Entrust Bankcard. She saw that the firm had similar goals to be successful, and that
made for a perfect fit.

About Entrust Bankcard: One of the fastest growing companies in America, Entrust Bankcard
provides a wide variety of onsite and remote credit card processing services for small and
medium-sized businesses. The company is based in Phoenix.

AZ Magazine , Entrust Bankcard , financial services , Inc. Magazine , Joyce Jacobson ,
remote credit card processing , Ryan Randazzo , Who's Who in business
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Entrust Bankcard’s Nathan Reis Recognized as IMPACT

—Award Finalist

Posted by MobiSquad in Uncategorized on April 17, 2012

It takes phenomenal success for a business to make an impact with the local chamber of
commerce. But when you're a fast growing company like Entrust Bankcard, sometimes you
receive recognition that makes an IMPACT with you.

Which is exactly what happened to Entrust Bankcard CEO Nathan Reis when he was recognized
as a finalist in the 24th annual IMPACT Awards from the Greater Phoenix Chamber of
Commerce.

Reis and his six-year-old company was among the nominees for the IMPACT award because the
company truly shows how a good idea can catch on very quickly. The credit card payment
services company is making an impact with its customers by guaranteeing coverage for
chargebacks on credit purchases. This innovation opened the door for Entrust Bankcard to offer
scores of other beneficial credit services to small and middle-sized businesses across the United
States.

7_ /Entrust Bankcard boasted revenue of $8 in 2010, with steady growth ever since. Reis hopes to be

services over 100,000 customers in the next five years. If that doesn’t make an impact, it's hard to
say what will.

More about Entrust Bankcard: This Phoenix, AZ based credit card processing company offers
point-of-sale, online gateway and wireless payment services to small and mid-sized businesses. It
consistently delivers streamlined payment processing at discounted rates.

Credit card processing , Entrust Bankcard , Greater Phoenix Chamber of Commerce ,
IMPACT Awards , Nathan Reis
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Entrust Bankcard is a Proud Member of the Better
Business Bureau

Posted by MobiSquad in Uncategorized on April 17, 2012
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When a company grows as quickly as Entrust Bankcard, it’s because its customers see true value
in the services offered. That’s certainly true with us. We were recently recognized by Inc.
Magazine as the 18th fastest growing business in the country.

~ Of course, when you grow that fast and offer as many unique services as we do, you have to take
extra care to make sure that all of your customers — and potential customers — are happy. You're
not going to hit 100% of the time, but that is what you must strive for.

Like any self-respecting company, we are members of the Better Business Bureau. We believe in
the Bureau’s mission: to keep an eye on the practices of all conpanies in its membership, to
uncover scams and to mediate any problems between companies and customers.

Fortunately for Entrust Bankcard, the complaints are few and far between. We do our best to
provide the best customer service and features to the satisfaction of all. When a customer isn’t
happy, we’ll jump on that complaint and make things right.

Entrust Bankcard offers a variety of credit card purchasing options, including point-of-sale,
online gateway and wireless payment services. These services are tailored for the long-term
success of small and mid-sized businesses like yours. Count on Entrust Bankcard to deliver

streamlined payment processing with discounted rates.

better business bureau , Credit card processing , Entrust Bankcard , Inc. Magazine ,
scams

B !1 Comment

Entrust Bankcard Moving Offices to Central Phoenix

Posted by MobiSquad in Entrust Bankcard News on April 5, 2012

Entrust Bankcard Moving to a More Central Phoenix
LLocation

http:/fentrustbankcard.com

The third floor of the office building at 5055 E Washington St. in Phoenix, AZ has a new tenant:
Entrust Bankcard (http://www entrustbankcard.com/). The quickly expanding five-year-old

secure payment processing company recently settled on an agreement to lease the entire third
floor of the building.
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Not a bad accomplishment for a five-year-old credit
card processing company. Entrust Bankcard has seen
constant steady growth since it opened its doors. In

2011 it was named the 18t fastest growing company
in the country by Inc. Magazine.

Such growth means expansion and that's exactly
what the new third-floor digs enable Entrust
Bankcard to do. A panoramic, 360-degree view of the Valley will greet employees and visitors to
the new offices. A June move is scheduled.

About the Company: Entrust Bankcard provides a number of secure payment services to small
and medium size businesses across the country. Services include secure payment solutions, POS
systems, wireless credit card processing and more.

Credit card processing , Entrust Bankcard , secure payment processing ,
wireless credit card processing
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. Entrust Bankcard Helps Boys & Girls Clubs Celebrate
(_ ‘at Fundraiser

Posted by MobiSquad in Uncategorized on March 31, 2012
Entrust Bankcard Salutes America West CEO for Boys & Girls Club Work

It's a tired saying, but it’s true: OQur kids are our future. No organization understands this better
than Boys & Girls clubs of Metropolitan Phoenix. And no credit card processing company is a
more enthusiastic supporter of the cause than Entrust Bankcard
(http://www.entrustbankcard.com/). The company was well-represented recently when the Boys
& Girls Clubs honored US Airways Chairman and CEO Doug Parker for his tireless work with the
organization.

The evening was highlighted by one of the most celebrated silent auctions of the year. People
placed bids on some amazing items, all to raise money for the Boys & Girls clubs. Attendees from
Entrust Bankcard made several bold bids on some of the items available. Thousands and
thousands of dollars were raised and everybody had a very good time. Count on us to be back
next year.

Entrust Bankcard It provides point-of-sale, online gateway and wireless credit card processing
services for small and mid-sized businesses. Services include streamlined payment processing,
discounted rates, coverage from chargebacks and more.
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Entrust Bankcard (http://maps.google.com/maps/place?
cid=4055988277672066293&g=entrust+bankcard+az&hl=en&ved=0CBIO-

o 7swAA&sa=X&ei=A6ZnT5-VCETBIQL vktyWCA &sig2= KD3pnsdcl Oxbs0ejAOQz1Q)
" __ (255 West Baseline Road #200, Mesa, AZ

(480) 295-4711

entrustbankcard.com (blank)

Boys & Girls clubs , Boys & Girls clubs of Metropolitan Phoenix , Credit card processing ,
Entrust Bankcard
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The Chargeback Killer: Entrust Bankcard

Posted by MobiSquad in Uncategorized on March 31, 2012

Radiator Shop Owner Knows the Chargeback Solution: Entrust Bankcard

Auto shops seem to be perfect targets for dishonest customers. There probably isn’t a shop in
America that hasn’t fallen victim to fraudulent chargebacks. These can be hard to fight and take
~up much time and money.

Consider Laura. She has a radiator shop in Phoenix. Radiators aren’t cheap. And when a customer
tries to get out of paying for a new one by making fraudulent claims, it can really hurt business
for honest shop owners like Laura. Fortunately, she’s uses Entrust Bankcard
(http://www.entrustbankcard.com/) for her credit card processing. Entrust routinely covers
chargebacks for its clients when it’s obvious they did nothing wrong. That’s just one of the many
services offered by one of the fastest growing credit card processing companies in the U.S.

Entrust Bankcard is an innovative Arizona credit card processing company. It provides point-of-
sale, online gateway and wireless payment services tailored to ensure the long-term success of
small and mid-sized businesses. Services include streamlined payment processing, discounted
rates, coverage from chargebacks and more.

Entrust Bankcard (http://maps.google.com/maps/place?
cid=4055988277672066293&g=entrust+bankcard+az&hl=en&ved=0CBIO-
gswAA&sa=X&ei=A6ZnT5-VC5T8iOl vkiyWCA&sig2= KD3pnsdcl Oxbs0ejAQz1Q))
1255 West Baseline Road #200, Mesa, AZ
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- Chargebacks Covered at No Charge by Entrust Bankcard

Posted by MobiSquad in Uncategorized on March 31, 2012
Entrust Bankcard cures $576 Chargeback Headache for Customer

What would you do if you did $576 worth of work for a customer, who then turned around and
cancelled his purchase after signing off on the project and walking away with the goods?

That’s what happened to Chris, the owner of an Allen, TX sign shop. Fortunately, Chris uses
Entrust Bankcard for his credit card processing. Entrust Bankcard
(http://www.entrustbankcard.com/) routinely covers chargebacks when their customers prove
that they are not at fault. It’s the ultimate safety net for coverage from fraud, forgotten orders and
flaky customers.

“I know we're at the mercy of the customer, and most customers are true to their word,” Chris
says. “Entrust Bankcard is there for those times when the customer isn’t on the up and up. [ know
I'll be paid for work that we did.”

Entrust Bankcard is an innovative Arizona credit card processing company. It provides point-of-
- sale, online gateway and wireless payment services tailored to ensure the long-term success of
(,, _small and mid-sized businesses. Services include streamlined payment processing, discounted
rates, coverage from chargebacks and more.

Entrust Bankcard (http://maps.google.com/maps/place?
cid=4055988277672066293&g=entrust+bankcard-+az&hl=en&ved=0CBIQ)-
gsWAA&sa=X&ei=A6ZnT5-VC5TBIOLvktyWCA&sig2= KD3pnsdc Oxbs0ejAOz1Q)
1255 West Baseline Road #200, Mesa, AZ
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Entrust Bankcard Company

From Wikipedia, the free encyclopedia

" Entrust Bankcard is a payment processing company

based in Phoenix, Arizona in the United States. Founded
in 2006, Entrust Bankcard was listed at #18 on Inc.'s
2011 "Inc. 500" of the 500 fastest growing companies in

America.l!l Entrust Bankcard provides point of sale,
online gateway and wireless payment services for small
and mid-sized businesses, as well as gift card and loyalty
programs.

2010 revenue for Entrust Bankcard was $9.4 million, an
increase of 8,417% over 2007's $110 thousand. Entrust
grew from 6 employees to 158 employees during that
time.[! Since 2008, Entrust Bankcard has gone from
serving 800 customers to almost 4,000 by November

2010.11

Entrust Bankcard donates 10% of its profits toward
Engage Foundation. The Engage Foundation is a charity
owned by Nathan J. Reis, the Entrust Bankcard CEO.

- The Engage Foundation is directed towards single
_‘mothers and young children as Reis was raised by a

single mother in Wisconsin.[?!

Entrust Bankcard was an IMPACT award finalist in 2011.

Enfrust Bankeard Company - Wikipedia, the free encyclopedia

Entrust Bankcard Company

—N

Type
Industry
Founded

Area
served

Key
people

Products

Services
Employees
Waebsite

BARKOCARD

Private

Merchant Services, Financial services
Mesa, Arizona, U.S. 2006
Worldwide

Nathan J. Reis (CEQ)

Point of sale, online gateway, wireless
payment services, and gift card/loyalty
programs

Finance
158 (2010)

www.entrustbankcard.com
(http://www.entrustbankcard.com/)

On May 20, 2011, the Better Business Bureau revoked the accreditation of Entrust Bankcard, leaving it

with a rating of "F".’]
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Swipe Safe is the primary product of Entrust Bankcard. The Swipe Safe product allows Entrust Bankcard
customers to be reimbursed for their chargebacks. Chargebacks can be a very large burden on small to mid-
size businesses, which are Entrust Bankcard's target market. The chargeback policy Entrust Bankcard has
mplemented through their Swipe Safe product has made them the first merchant processor to reimburse for
chargebacks.

Careers

As Entrust Bankcard has grown from 6 to 158 employees, there have been many career opportunities within
the company. Entrust Bankcard has been primarily focused on growth surrounding account managers as
their customer base has increased by 400% from 2008-2010.

References

1. ~ @B "Inc, 500: Entrust Bankcard" (http://www.inc.com/inc5000/profile/entrust-bankcard). Inc. (magazine). 9
June 2011. Retrieved 14 September 2011.

2. ~2 b "Bysiness owner scores $1million prize”
(http://www.azcentral.com/business/news/articles/2010/11/08/20101108scottsdale-business-owner-scores- 1-
million-prize.html). AZ Central. 8 Nov 2010. Retrieved 19 September 2011.

3. ~ "Entrust Bankcard, LCC review" (http://www.bbb.org/central-northern-western-arizona/business-

reviews/credit-card- processing-service/entrust-bankcard-lle-in-mesa-az- 1000004300). Retrieved 6 February 2012.

- External links

n Official website (http://www.entrustbankcard.com/)

Retrieved from "http://en.wikipedia.org/w/index.php?
title=Entrust Bankcard Company&oldid=560959019"
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» This page was last modified on 21 June 2013 at 19:17.

» Text is available under the Creative Commons Attribution-ShareAlike License; additional terms may
apply. By using this site, you agree to the Terms of Use and Privacy Policy. Wikipedia® is a
registered trademark of the Wikimedia Foundation, Inc., a non-profit organization.
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EnTrust Capital Fund of Funds Investor Services :: Contact Us Page 1 of |

* home

« about enfcust

« contact us

« investor login O

<L.ogin HMelp>Tuesday, November 25, 2014
CONTACT US

» The following [s general contact Infermation for EnTrust Capital. Use this Information to reach us via postal mall, e-mail, phene, or fax. Or use the form below
for comments, questions, or general [nquliries.

First Name:
EnTrust Capitat
78 PARK AVENUE
24TH FLOOR
NEW YORK, NY 10152 Last Name:
Toll-Free: .
8B8-612-5100 Address:
Fax:
212-588-0751
City: State: Zip:
E-mall:
info@eninusteapital com
Bruce Kahne: Phone: E-mail;

212-224-5548

Questions  Comments:

St

Reset Submit Query

These securities are offered through EnTrust Securities LLC, a Delaware limited liabitity company registered with the Securities and Exchange
Commission as a broker-dealer and a member of the Financial Industry Regulatory Authority and Securities Investor Protcction
Corporation. www.{inra.org wawiv sipe.com

Home
About EnTrust
Contact Us

Copyright © 2014 EnTrust Capital,
Privacy Statement
Terms of Lise
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EnTrust Capital Fund of Funds Investor Services ::

home

about entrust
contact us
investor login (]

<Login Help>> Tuesday, November 25, 2014

ENTRUST CAPITAL

EnTrust Capital specializes in providing investment management services through a range of fund
of funds investment products to Public, Corporate and Taft-Hartley pension funds, foundations,
endowments and high net worth individuals and families.

>> [L.earn More
THE ENTRUST TEAM

The EnTrust Capital team possesses extensive investment and financial industry experience in
various traditional and alternative asset classes. The expertise of our professionals is applied to all
aspects of investment management, including research, risk management, operations, investor
services and business development.

CONTACT US

Contact EnTrust Capital
Website Access Questionnaire

These securities are offered through EnTrust Securities LLC, a Delaware limited liability company
registered with the Securities and Exchange Commission as a broker-dealer and a member of the
Financial Industry Regulatory Authority and Securities Investor Protection Corporation.www.finra.org
WWW.SIpc.com

Home
About EnTrust
Contact Us

Copyright © 2014 EnTrust Capital.
Privacv Statement
Terms of Use

hitps:/www.entrustcapital.com/

1M
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Entrust Financial - About Us

w2

FIRAMOIAL, LLEG

Your Wealth Our Services Rescurces Partfolic Access

Contact Us

Downtoad Brochure

http:fwww.entrustfinancial.com/about/

Corlified Frnongial Planner Board of Standams, pe, owns the cortification marks CFPE, CERTIFIED FINANCIAL PLANY
ongaing cedlificalion reguirerments. Joslyn G. Ewart and Mekenzie Frankel are Financial Advisors olfering Advisory Servis

Exhibit J-12

About Us

The Entrust Experience

Entrust Financial, LLC, was founded in 2C0C to help clients achieve what is mpst impoertant to
them. We limit our practice to successful individuals and families for whom we can make a
major impact. We utilize a five-step process and support our recommendations with a
custemnized investment plan and advanced pianning as needed. Our job is to help clienis
make informed decisions about their money.

Clients often cherish the ability to take care of their families and to experience the freedom
and independence that come from knowing they are making the right decisions about their
money. Our wealth preservation strategies aim at helping clients fund their lifestyle of choice
and achieve alf their financial goals.

Entrust is distinguished by the principles that guide us every day. Cur firm's founding principle
is our commitment to put our client's best interests before our own. This Is the security
industry's highest fiduciary standard.

We have a strong commitment {o providing world class investment solutions and cutstanding
service o every client. We appreciate the confidence with which our clients have entrusted
our team and strive to earn it every day.

What Do We Do?
who Do We Heip?

Conuersations

Enirust's bi-weekly
newsletter, Conversations,
explores a variety of money
and life issues that drive
our financial choices and

Giving Buck to the Community

Entrust Financial is committed 1o giving back to lhe
community, We currently serve and supper the
following organizations: Temple University Center
for the Ars, Women's Resource Center, National
Association of Women Business Owners,

Adogtions frem the Heart, Greater Philadelphia lifestyle goais, aspirations,
Foundation for WWomen Entrepreneurs, The Print Sign up | View Archives View Gallery

Cenier, and The Main Line Animal Rescue.

Qur Services

Joslyn discusses the
services that Entrust
Financial provides. Learn
how they can heip you
achieve your financial

%, CONTACT US TODAY
TO DISCOVER HOW
WE MIGHT HELP YOU!

We provide worry-free financial
solutions, so you can fucus on what you
love. Our job is to help yonmake
wiformed decisions about youy
maney... More

Entrust Finandial, LLC | Wayne, PA | Phone: 610-887-3515 | Fax: 610-687-3585 | Serving in Pennsylvania: Monigomery, Chester, Philade!phta and Delaware Counties

NER™ o federally reglstered CFP. which it awards to Individuals who successfilly comglele inilial nd
s and Securities through Lincoln Investment Flanning, Ine., Regiatered investinent Advisor. Meinber
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FINRE/SIPC. Entrist Finenzial, LLC erd Lincoln Investment Plarning, 1ne. are independuntly vwned and cach is responsible forils ovm busess. 101 West Avenuc. Sulta 200 » Jenkistewm, PA 19046 » Phena 215.885,7115

Gsgiaimer

% Certiiod Financial Planner Board of Standerds, inc

hitp:/imwww.entrustfinancial.com/about/ 22
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About Us Your Wealth Our Services Resources Portfolia Access Contact Us Downtoad Brochure

Executive Women

Executive Women

Our Entrust team helps assure your financial comfort. We assist in navigating your employer
retirement plans and benefils, to maximize your long-term economic resulis. We taitor world-
class investment strategies specifically for your lifestyle and support our recommendations
with advanced planning.

QOur job is to help you make informed decisions with your money. We often find we add the
most value by helping our investors avoid costly mistakes. And one of the best ways to avoid
costly mistakes is having a plan that will wark over the long term,

Entrast has unique expertise in serving as your personal chief

financial officer in support of your multi-faceted advanced . -
Lifecyele transitions may prompt new

piannmg needs. questions about the management of

your money. Call today to see how we
Risk Management; seek to enhance investment returns can help voumnake informed decisions
Tax Planning: discover how to keep more money in the family about your money.

Retirement Planning: conselidation for the funding of income and investment goals

Insurance Planning: be cerain your family is protected
Spending Plan Sirategies: help assure money is serving your family as intended
Education Funding: fund those all-important coltege educations, for children or grandchildren

Estate Planning Review: ensure yous legacy may be fulfilled

Giving Back to the Communityy Conversations Qur Services

Entrust Financial is commitled to giving back to the Entrust's bi-weekly Josiyn discusses the
community. We currently secve ang support the newslefter, Conversaiions, services that Entrust
following organizations: Temple University Center . explores a variety of money Financial provides. Learn
for the Arts, Women's Resource Center, National and life issues that drive how they can help you
Association of Women Business Owners. our financial choices and achieve your fnancial
Adoptions from the Heart, Greater Philadelphia lifestyle goals. aspirations.

Foundation for Women Enirepreneurs, The Print Sian up | View Archives View Gallery

Center, and The Main Line Animal Rescue,
Enirust Financial, LLC | Wayne, PA | Fhone: 610-687-3515 | Fax: 610-687-3595 | Serving in Pennsylvania: Montgomery, Chester, Phitadelphia and Delaware Counties

Cedilied Financin] Planner Board of Standards, lnc, owns the cenlification marks CFPT. CERTIFIED FINANCIAL PLANNER™ and federally registersd CFF, vhichit avands 1o individuals who successlully complete initinl and
ongeing cerifisation requirzments. Joshn G, Evart and Mokenzie Fiankel ure Financlal Advisors oflaring Advisory Services and Securitios through Lincoln lnvesimant Flanning, ine.. Registered Ipvesiment Advisor. Member

hitp:/Awww _entrustfinancial.com/services/iwomen/ 12
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Entrust Financial - Executive Women

FINRA/SIPC, Entiest Financinl, LLC and Linceln Investment Plarning, inc. are independently owned and sach is responsible for its own business. 101 Wast Avenus, Suite 200 - Jenkintovm, PA 19046 + Phone 215.885.7115

Cisclaimet

9,«,._ Cartifledt Firancial Planner Board of Standerds, Inc

hitp:/inaw.entrustfinancial.com/servicesivomerny
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About Us Your Wealth

Our Services

Entrust Financial - Individuals + Familes

Resources

Portfolio Access

Good Health/Good Wealth

Cownload Brochure

Contact Us

Individuais + Familes

Individuals + Families

Cur Entrust team helps assure your financial comforl, We provide world-dlass investment
strategies tailored specifically for your lifestyle and support our recommendations with
advanced planning. We guide you through our highly systemized process on the journey of

achieving all your financial goals.

Cur job is to help you make informed decisions with your money. We often find we add the
maost value by helping our investors avoid cosily mistakes. And one of the best ways to avoid

costly mistakes is having a plan that wil work over the long term.

Entrust has uniquze expertise in serving as your personal chief
financial officer in support of your multi-faceted advanced

planning needs:

Risk Management: seek to enhance investment returns
Tax Planning: discover how to keep mare money in the famity
Retirement Planning; consolidation for the funding of income and investment goals

Insurance Planning: be certain your family is protected

Spending Plan Strateqies: help assure money is serving your family as intended

i

A
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When the time is right, we utilize
Advaneed Planning to help position your
wealth to serve vou and your family. Call
today to see how we can help assure
results,

Education Funding: fund those ail-important college educations, for chitldren or grandchildren

Estate Planning Review: ensure your legacy may be fuifiled

Giving Back to the Community

Enfrust Financial is commitisd to giving back to tha
cammunity. We currently serve and support the
following arganizations: Temple University Center
{or the Arls, Women's Resource Center, National
Association of Women Business Cwners,
Adoptions from the Hean, Greater Philadelphia
Foundation for Women Entrepreneurs, The Print
Centar, and The Main Line Animal Rescue.

Conversations

Entrust' s bi-weekly
newsletler, Comerseitions,
explores a variely of money
and life issues that drive
our financial choices and
lifestyle goals.

Sian up | View Archives

Qur Services

Joslyn discusses the
senvices that Entrust
Financial provides, Learn
how they can help you
achieve your financial
aspirations.

View Galiery

Entrust Financial, LLC | Wayne, PA | Phone: 610-687-3515 | Fax: 610-687-3595 | Serving in Pennsylvania: Montgomery, Chester. Phitade!phia and Delaware Counties

Gerifind Finansinl Planeer Basrd of Standards. Ins, owns Lhe certifisation marks CFPE:. CERTIFIED AINARCIA

L PLANNER™ and foderally registered GFP, which it mwards to individuals who successlully somplete inifial and

ongoing cedificalion requiremonds. Joslyn G. Evnrt and Moksnzia Frankel are Financial Advisors ofleding Advisery Services and Secusities through Linceh: Investrent Planning. Ina., Registered Invesimont Adviser. Merrber

hitp:iAwww.entrustfinancial.com/services/individuals-familes/
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ANRAISIPC, Entrust Financlal, LLG and Linsoin investment Flanning. Inc. are independenlly owned and each is responsible for its ewn business, 101 West Avenus, Suite 200 - Jenkinlown, PA 19046 - Phone 215.885.7115

Discloims:

g?.. Ceilified Firancial Planner Bonard of Standards, ing

hitp:iAsenw.entrustiinancial.com/services/individuals-familes/ 2/2
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T About Us Y our Wealth Our Services Resources Portfolio Access Contact Us Dewnfoad Brochur

Our Services

Helping you make inforned decisions about your money

Enirust uses a consultative approach to ensure that we're doing the right thing for you and

that you're comfortable every step along the way, We assist investors looking for a

consultative approach and a lifeleng relationship, rather than simply short-term investmeant
_ transactions.

( Our services are {allored to provide advanced planning to address all aspects that are
- important to your financial fite. Enirust's highly systemized process provides warry-free
financial solutions, so you can focus on what you love.

The services we provide help you make informed decisions about
your money.

When the tine is right, we utilize
Individuals + Families Advanced Planning to help position your
weakth to serve vou and your family. Call
today to see how we can help assure
results,

Executive Women

| TRANSITIONS 1

Owr waorry-free financial solutions are
designed specifically for you, 5o you can
focus on what you love... More

Giuing Back to the Community Conversations OurServices
! Entrust Financdial is commitied to giving back io the Enirust's bi-weekly Jostyn discusses the
- community, We currentty setve and supporl the newsletler, Conversations, services that Enfrust
following organizations: Temple University Centar oxplores a variely of meney Financial provides. Learn
for the Arls, Wemen's Resource Center, National and |ife issues that drive how they can help you
Association of Wonmien Business Owners, our financial choices and achieve your financial
hitp:/Aww entrustfinancial.com/services/ 12
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Adoptions from the Heart, Greater Philadelphia
Foundation for Women Entrepreneurs. The Print
Center, and The Main Line Animal Rescue.

Entrust Financial - Our Services

lifestyle goals,
Sian.up | View Archives

aspirations.
View Gallery

Entrwst Financial, LLC { Wayne, PA | Phone: 610-687-3515 | Fax: 61C-687-3595 | Serving in Pennsylvania; Mentgomery, Chester, Philadetphia and Delaware Counties

Cepilled Pinanciz

Bianner Beuid of Standands, nc, owns the cerlilication marks CFP&, CERTIFIED FINANCIAL PLANNER™ and federally tegisterod CFP, which L awards to individuals who successfully conplele initial and

ongong castificalion reguitements, Jostyn G. Ewarl and Mckenzle Frankel ure Financial Advisers offering Advisory Services and Secutities through Uncoln Investmint Planning. Inc., Registered Investment Advisor. Mamber
ANBASIPC. Entrust Financial, LLC and Linceln Invesbirent Pianning, inc. are independently ovned and each is responsible for its awn business. 191 West Avanue, Suite 200 - Jenkintorn, PR 19046 + Phone 215.885.7115

Diselaime:

@‘lt Curlified Flnanciaf Plannet Doard of Slandsrds, Inc

hitp:/Avww . entrustiinancial .com/services/
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i
& ENTRUST
A FINARCIAL, LLCs
Goed Health/Good Weaalth
About Us Your Wealth Our Services Resources Portfolio Access Contact Us Download Broshure

Donor-advised lunds {DAF) have gained in popularity because they offer....
What is a donar-advised fund?

Sign Up Access News

Sign up fo receive our bi-weekly
newsletter, CONVERSATIONS,
which expicres a variety ofissues
that drive our financia} choices.

Email Address

© First Name

world-class investment strategies
to help assure your financial comfort

%/"“ N

Feeling Uncertain About: Laying the Groundwork: As Your Personal Chief Financial
Always having enough incame? Does market volatility keep you up at night? Officer:
How to reduce ycur taxes? Do you have confidence in your it's our job to help your
Preserving and growing your nest egg? fnvestments? make informed decisions
Relax. Request your Second Oninion today! Have you protected your family legacy? abouf your money,
Breathe. You have Questions. We have answers. Smile, We create Solutigns tailoved for you,
Giving Back to the Community Conversations QurServices
Entrust Financial is commitied fo giving back to the Entrust's bi-weekly Joslyn discusses the
community. We currenily serve and suppor the newsletter, Conversalions. services thal Enlrust
fallowing organizations; Temple University Center explores a variety of money Financial prevides. Learn
htip:/Avww entrustinancial.com/ 112
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farthe Arts, Women's Resaurce Center, National
Assaciaion of Women Business Owners,
Adoptions from the Hearl, Greatar Philadelphia
Foundation for Women Enirepreneurs, The Print
Center, and The Main Line Animal Rascue,

Entrust Financial - Worry-free Financial Solutions - Wayne, PA

and life issues that drive
our financial choices and
lifestyle goals.

Sian up | View Archives

how they can help you
achieve your financiai
aspirations.

View Gallery

Entrust Financiel, LLC [ Wayne, PA | Phone: 610-687-3515 | Fax: 610-687-3595 | Senving in Pennsyivania: Meatgomery, Chester, Philadelphia and Delaware Counties

Certified Firancial Planner Beard of Slandards, Ing. ¢vwis the cerlification murks CFP&, CERTIFIED FINANCIAL PLANNER™ and foderatly repislered CFP, which il awards to Individeals wie successiully corplete initial ana
angeing cestification requircments. Joskn G. Ewart and Mokenzie Frankel are Financial Advisors offering Advisory Services and Securities through Lincoln Investment Planning, Ine,. Registered Investmant Advisar, Mentar
EINRMEIRC. Entrust Financlal, LLC ard Lincsln Investment Planning, tne. are independently ovnad and cash is tesponsible for its ovwn business. 101 Vst Avenua, Suite 200 « Jeekintown, PA 16046 « Phone 215.395.7115

Dizclaimer

% Corlifies Financiad Planner Bowrd of Standads, Ino

http:/Asww entrustfinancial.com/
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FINANCIAL CREDIT UNION

About Us

Membership
Member Discounts
Squirzels

Blog

Newsletter
Contact Us

Career Opportunities
NCUA Share Insurance

Laans

About Us / Home - Enfrust Financial Credit Union
Cniline Banking Login

iSearch

=N

|

Contact Us

Accounts

About Us

Mamber Numbar

| Enter Gode Shown on Right |

7410

Saervices

Account Access

Resources

| el |

About Us

At Entrust Financial Credit Union we give banking a higher purpose by praviding our members with opportunities to
improve their finances,

We were founded on Christian principles to enabfe individuals to be better stewards with their finances by not anly
providing thern with banking accounts that are competitive in the markeipiace, but by also offering stewardship
seminars and by supporting falth-based ministries,

We promise to earn your rust by making your experience with us memoratle through our advice, advacacy, and the
preducts and services that you need in order to maintain a consistent financial well-being.

Entrust Financial CU serves those who live, work, regularly canduct business, worship, volunteer, or attend schoal in
the Richmond, Virginia area including:

Amelia Gounty
Caroline County
Charles City County
Chesterfield County
Cumberiand County
Dinwiddie County
Goochland County
Hanover County
Henrico County

King and Queen Ceunty

.

Want tec become a member? Find out more here.

Mission Statement & Promise

King William County
Louisa County

Mew Kent Gaunty
Pawhatan County
Prince George County
Sussex County
Colonial Heights City
Hopewell Clty
Petersburg City
Richmond City

Entrust Financial Credit Union is a not-for-profit, financially secure cooperative that is owned and controiled by its
members. Our mission is 1o be our membhers trusted partner, known by the membership for providing superior service
and soluticns that mest our members ever-changing needs.

We PROMISE to earn our members' trust by providing them a compelling, enduring & memorable experience. We'll do
this by effering advice, products and services they need to maintain financial well-baing.

We PROMISE to continually invest, create and refine our technology, service and consumer understanding in order to
be the financial service provider of choice.

Locations & ATMs

Maémbershlp

htips:/Amww.entrustfcu.org/About-Us/
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About Us / Home - Entrust Financial Credit Union
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business, worship, voluntesr, or aliend school in the Richmond, Virginia area, along with their immediate family
members, Thers are many benefits to becoming a credit union member.

Member Discounts

Entrust Financial CU wants 1o help you save money. Here you can find discounts and other savings for EFCU
members.

Blog

Newsletter
Contact Us

Career Opportunities

We are looking for professional individuals who believe that superb service to our members is the key to our success.

Advocacy in Action

Entrust Financial Credit Union is a proud to support our members' in the legislative process. We also
believe in the grassroots philosophy and want to keep our members informed on the important matters
that directly impact thefr financial fives.

NGUA Share Insurance

The National Credit Union Administration (NCUA) is the federal agency that administers the National Credit Union Share
Insurance Fund (NCUSIF). The NCUSIF. fike the FDIC's Deposit Insurance Fund, is a federal insurance fund backed by
the ful} faith and credit of the U.S. Governnient, The NCUSIF insures member savings in federally insured gredit unions,
which account for approximately 98 percent of all credit unions. Enirust Financial CU ls coversd by NCUSIF insurance

protestion.

Contact Us
Locations & ATMs
Bates & Fees

Application & Forms

About Us Site Map MasterCard
Entrust on Twitter Privacy Policy Calendar of Events
Enirust on Facebook What's New

Ministry/Business Accounts Disclosures

Entrust Financial Credit Union | 18Q1 Dabney Road, PG Sox 6882, Richmond, VA 23230 | (B04) 353-8012 | (800) 944-3622 | Fax (804) 359-4991

Entrust Financial CU Routing Number: 251082288

https:/Awww.entrustfcu.org/About-Us/

E EhBasinTe

Federally insured by NCUA
NCUA Insurance Coverage Changes

212

N 00514



11/25/2014 Services / Home - Entrust Financial Credit Union

t t Onlins Banking Login
ENITUST  searcn o oo b
Contact Us Ermer Sode Shown on Righi
Apply Loans I Accounts Services Agcouni Access Resources About Us
: Services
Services
Insurance

Budget Counseling

Personal Finance Program | S e rV i C e S
Identity Theft Protection '

Persanal Finance Program

At Entrust Financial CU we want to provide our members with guality services that make their lives easler, That's why
we've partnered with various arganizations that specialize in services that help make our members more prepared,
safer, and better equipped - at a discounted rate.

Insurance

You can trust Entrust Financial Gredit Linion to provide you and your family with quality producis
and services to meet your financial neads.

uget Counseling

Entrust Financiat Credit Union has partnered with Trinity, a non-profit, cenified counseling
organizatien that can pravicde you with your owi financial fithess coach. Trinity can assist you in
developing a plan to help you reach your financial goals.

Identity Theft Protection

Entrust Financial CU cares about the security of your financiat information and your identity. That's
why we've partnered with LifeLock, the (eader in identity theft proiection, to provide you with access
10 Identity theft protection services with a 10% discount.

Personal Finance Program

We've partnered with Trinity Debt Management to bring you a personal finance program. Whether

§ you're Jooking to start a checking account, obiain a loan, or fearn more about personal finance, each
course will prepare you to make wise financial choices. ¥When you're finished, take the quiz at the
end of the chapier to measure your success.,

Contact Us About Us Site Map MasterCard
Locations & ATMs Entrust on Twitter Privacy Policy Calendar of Evenits
Rates & Fees Entrust on Facebook What's New

Application & Forms Ministry/Business Accounts Gisclosures

Entrust Financial Credit Unjon | 1801 Dabney Rozd, PO Box 6882, Richmond, VA 23230 | {804) 353-B012 | (B00) 944-3622 | Fax (804) 359-4891
Entrust Financtal CU Routing Number: 251082288

hitps ./Aww.entrustfcu.org/Services/ M
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Online Banking Login
entr U St ‘Search a} { Member Number
FINANCIAL CREDUT UiNCN H
Contact Us Enter Code Shown on Righl o
Apply Lozns i Accounts Services Accaunt Acocess Resouwrces I About Us

Leayt more

What's New Find Locations & ATMs

Enter your zip code to find free ATMs and

Share Your Story to Win! ]
locations near you.

Tell us why yol love yaur Entrust Financial ClJ creclit card to be
entered to win extra holiday cash!

Find Now!

Pack the Christmas Pod

Join Entrust Financiai Credit Union and neighborhood
busingsses as we st out to collect 5,000 Ibs of food for
FeedMore for the holidays.

Learn More About Entrust

Back to School Bucks

We believe that education, especially financial education, is the
foundation of success for our youth, In order to support the
good work of educators in schools, we began a grant program
cailed Back to School Bucks.

Emal e

What Products/Services Are You Interested In?
[) Savings/Checking

See all News {1 ‘vehicle Loans

] Home Loans

7] GCredit Cards

Upcoming Events S

Nov Holiday Closing - Thanksgiving
EFCU will be closed Thursday, November 27 and Friday, Submit
27 Novernber 28 for Thanksgiving.

Dec Holiday Closing - Christmas
Entrust Financia!l Credit Union will be closed on Thursday,
25 December 25 and Friday, December 26 in observance of
Christmas.

See ail events | Submit an event

hitps:/Awww .entrustfcu.org/ 12
N 00516



"

11/25/2014 Enfrust Financial Credit Union

- —ﬁg%u walting for Cyber Monaay B do yaur shopping onlifE 5844 are some good tips for

it Calendar of Events
g on Twitter | e e
Rates & Fees 1 Enll%g 8r? ﬁggéﬁﬁ’g"kn“"u What's New

-ADPICAtIoN & FOMMS. o mmmren e WIS Y/ BUSINE SS- AGCOUMS - DisclosLres

See All Tweets

Entrust Financial Credit Union | 1801 Dabney Road, PO Box 6882, Richmond, VA 23230 } (804} 353-8012 | (800} 944-3622 | Fax (804} 359-4991
Entrust Financial CU Routing Mumber: 251082288

Federally insured by NCUA
NCUA Insurance Covergne Changes

htips:/Awww_entrustfcu.org/ 272
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search...

43 e -
< EntrustGroup

Entrust

g2 g
7 !

Our offices will be closed on Thursday, November 27th and Friday, November 28th in

observance of Thanksgiving Day. We will resume normal business hours on Monday, December
ist.

Entrust Locations

Entrust offers more locations nationwide than any other administrator. Qur offices are staffed with
professionals who have first-hand experience in self-directed IRAs, real estate IRAs and allowable
alternative investments. Find your local office and contact one of our representatives today.

Location
Los Angeles Area
Address 520 Broadway Suite 350 Santa Monica CA 90401
Representative Munzer Ghosheh

. Accounf Login

i

Massachusetis
Address 100 TradeCenter Suite G-700 Woburn MA 01801
Representative Brian Kearney

Y

| Account Login |

Exhibit J-14

http://www _theentrustgroup.com/locations-login 11/25/2014
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Missouri

Address 100 Chesterfield Business Parkway Suite 200 St. Louis MO 83005

Representative Patrick Hagen

Account Lagin

Nevada - Precious Metals Center
Address 89444 Double R Blvd. Suite A Reno NV 89521
Representative Ryan an‘f;ths

§ Account Logm

Mew Jersey
Address
Representative Brzan Kearney

Accou nt Logm

Oakiand/San Francisco
Address 555 12th Street Suite 1250 Oakland CA 94807
Representative Corporate Ofﬂce

Account Leg;n

Orange County

Address 27201 Puerta Real Suite 300 Mission Viejo CA 92691

Representative Munzer Ghosheh

s,

‘ Accauni Logm §

Pennsylvania
Address
Representative Brian Kearney

‘ Account Login

3an Diego
Address
Representative Munzer Ghosheh
Accouni Logm
Washington
Address 14205 S.E. 36th. Street Suite 100 Bellevue WA 930086

Representative Munzer Ghasheh

Account Login

Accounts Opened in Other Territories

hitp://www theentrustgroup.com/locations-login

Page 2 of 4
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Self-Directed IRA Services | Client Login | The Entrust Group

Page 3 of 4

Changes were recently made to the way you log into your account in order to enhance your online
experience, For more information on how to fog into your account, view our account login tutorial. If you
need further assistance or have questions about your account, please contact us at {800) 352-9653.

Location

Arizona

Aceount Login

Arkansas

Account Login

Louisiana

. Account Lagin |

Mississippi

P

- Account Login

Oregon

Account Login

Sacramento

| Account Legin |

South Carolina

'~ Account Login

—

http://www.theentrustgroup.com/locations-login
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©2014 The Entrust Group, Inc.. All rights reserved.
555 12th Street, Suite 1250 Oakland, CA 94607

Disclaimer | Privacy | Sitemap

N 00521
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search..,

> Elitrust Group

The Entrust Group myDirection Card

Already a card hoider? Log into your account

ALL NEW - Introducing The Entrust Group myDirection
Visa® Prepaid Cards
For Self-Directed Investors and Retirees

Investors

The Entrust Group myDirection Card for Asset Management

VS CARDBHC

Highlights

* Lower the cost of maintaining your assets
» Eliminate check request fees
+ Make deposits or purchases on the spot

N 00522
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Make IRA Asset Transactions and Distributions with the Swipe of a Card Page 2 of 3

* Pay for IRA-owned asset maintenance, such as property taxes,
property management fees, and upgrades
* Report self-directed IRA transactions online

Learn More

Retirees

The Entrust Group myDirection Card for Distributions
Highlights

+ Save money by eliminating check request fees
« Take your distributions without hassle and skip all the paperwork
* Your retirement funds are automatically added to your card

» Use your card in the U.S. or abroad,;
anywhere Visa® debit cards are accepted
» Convenient support, 24/7

Learn More

©2014 The Entrust Group, Inc.. All rights reserved.
555 12th Street, Suite 1250 Oakland, CA 94607

Disclaimer | Privacy | Sitemap

N 00523
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Make IRA Asset Transactions and Distributions with the Swipe of a Card

http://www theentrustgroup.com/product/mydirection

Page 3 of 3
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search...
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A

Self-Directed IRA Products
The Entrust Group myBirection Visa® Prepaid Cards

Discover how The Entrust Group myDirection Cards can help you eliminate the fees, time, and
paperwork associated with managing a self-directed retirement account.

SavedPlius App

Start saving for retirement, automatically and for FREE, through your favorite mobile device.

Innovative Ways to
Direct Your Future™

Part of our core values is Innovation. We have designed innovative products to help individuals better
understand self-directed IRAs and conduct alternative investment transactions at their convenience,
from anywhere in the world. Our products continue to set us apart from other self-directed IRA
providers and a recognized leader in the self-directed IRA industry.

N 00525
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©2014 The Entrust Group, Inc.. All rights reserved.

555 12th Street, Suite 1250 Qakland, CA 94607

Disclaimer | Privacy | Sitemap

http://www.theentrustgroup.com/products

Page 2 of 2
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Saving for Retirement Just Got Easier Page 1 of 2
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Automatic Retirement Saving — Fast, Easy, and Free!

Introducing the SavedPlus App

The SavedPlus app offers you a smart, simple, and convenient way to save for retirement.
With this innovative new technology, you can;

+ Save for tomorrow while you spend today
+ Build retirement savings automatically, without even thinking about it
« Monitor your account balance and depasit history

Mo Fees

When you open an Entrust Roth [RA via SavedPlus, you can build your retirement savings compietely
FREE!

« No management fees
= No advisor fees
= No hidden charges

No annual administrative fees for accounts with un-directed cash only. At the time of asset purchase,
account/asset and transaction fees will apply. Fees for certain optional transactions or third party
services do apply. See Fee Disclosure for details.

How It Works

1. Download the SavedPlus app
2. Open a retirement account via the app
3. Set your retirement contribution goals

Your retirement plar - right in the palm of your hand.

N 00527
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Saving for Retirement Just Got Easier

Download the Free App Today!

QRCAM
# SavedPlus

Open new IRA account

Link existing {RA account

Start Your Retirement
Savings Today!
It’s FREE!

Available on the
D App Store

]
B
=

©2014 The Enrust Group, Inc.. All rights reserved.
555 12th Street, Suite 1250 Oakland, CA 84607

Disclaimer | Privacy | Sitemap

hitp://www.theentrustgroup.com/products/savedplus

Page 2 of 2
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search...
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About The Entrust Group

lt's your future... Protect it by choosing the right administrator.

For over 30 years, The Entrust Group ("Entrust”) has provided account administration services for self-
directed retirement and tax-advantaged plans. Entrust can assist you in purchasing alternative
investments with your retirement funds, and administer the buying and selling of assets that are
typically unavailable through banks and brokerage firms. These assets include residential and
commercial real estate, secured and unsecured notes, limited liability corporations, precious metals,
mortgages and more.

As an administrator and record keeper, Entrust works to provide you more time and freedom to
determine your financial future through a wide array of tax-deferred or tax-free options. Entrust does not
promote any investments. Rather, Entrust provides the administration, information, and tools to make
self-direction straightforward and compliant. We help you get started quickly and stay with you every
step of the way.

Our Learning Center strives to educate you about the portfolio diversification options available to self-
directed investors. Through live webinars and in-person educational events, as well as blogs and
newsletters, we empower you to take charge of your retirement through the use of self-directed IRAs
and tax-advantaged plans.

Events are conducted at both the local and naticnal levels, as Entrust has national offices to help serve
you directly in your market. In fact, Entrust has more office locations than any other self-directed IRA
administrator,

N 00529
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Self-Directed IRA Investments | The Entrust Group Page 2 of 2

Entrust administers nearly $4 billion in totat assets, and all cash deposited by account owners is fully
insured by the Federal Deposit Insurance Corporation {FDIC).

Entrust does not affiliate itself with or make any recommendations to any person or entity associated
with investments of any type, nor does it provide investment advice or endorse any products.

More information on The Entrust Group

Why Entrust
Mission / Values

Our Team

Career Opportunities
Media

Press Releases

Testimonials

Sign Up for Our Newsletter

Email address *

Submit

©2014 The Entrust Group, Inc.. All rights reserved.
555 12th Street, Suite 1250 Oakland, CA 94607

Disclaimer | Privacy | Sitermap
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The Leader for Self-Directed IRAs

Our offices will be closed on Thursday, November 27th and Friday, November 28th in
observance of Thanksgiving Day. We will resume normal business hours on Monday, December
1st,

About The Entrust Group

Wt Lrong

N 00531
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The Entrust Group myDirection Visa® Prepaid Cards

See Which Card

VE CHEMISLACE

About Self-Directed IRAs

A self-directed IRA is no different than any other IRA, but is unique because of its available investment
options. A truly self-directed IRA allows you to invest in alternative assets, such as real estate, gold,
private placements, and many others.

Self-Directed IRA News

Retirement Accounts Impacted By Divorce
How to Invest in Real Estate With an Individual 401{k)

7 Things You Need to Know About Taking Distributions From Your Self-Directed IRA

Sign Up for Our Newsletter

Email address *

N 00532
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Subrit

©2014 The Entrust Group, Inc.. All rights reserved.
555 12th Street, Suite 1250 Oakland, CA 894607

Disclaimer | Privacy | Sitemap
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N N TRUST

GLOBAL INVESTMENTS, LLC
v v v v About

Us

InTrust Global Investments advantage comes from its unique vision and mission and experienced members. Our
management team and board of advisors are made up of professionals who have demonstrated expertise in their
respective fields from mvestment banking and financial restructuring to engineering and international law. Most of
our team members also have intimate familiarity with Latin America and emerging markets, regions in which
InTrust Global Investments focuses and works with local governments, business groups, and communities. More
than simply a financial services consulting firm, we are distinctive in targeting development projects that promise
long-term sustainable benefits to local communtities.

Why InTrust Global Investments?

InTrust Global Investments’ members and alliances have directly or indirectly facilitated over $8 billion dollars
for financing projects.

In fragile economic times, the traditional engines of our credit system have restricted access to capital for public
entities, businesses and public-private partnerships. The reduced access to financing has led to the postponement
of’business and public sector investment.

In response, InTrust Global Investments designed a unique investment vehicle to provide accelerated and
comprehensive coverage of financial advisory services in diverse industries worldwide, at highly competitive
terms to create flexible solutions aligned with the interests of our clients.

Speed. Scale. Affordability. Flexibility. Global Reach.

Exhibit J-15 N 00296
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These components allow our clients to invest in their infrastructure and personnel at competitive terms rarely
found before the financial crisis, let alone since 2007.

« Recent News

o CEO Mr Acuna Participates on Border Energy Conference

o Qur CEO spoke at the Naval War College regarding Mexico’s Economic Performance

o INDI Fund featured in Financial Times (Merger Market)

o InTrust Global Investments’ INDI Fund featured on CNN’s Special Report on Sustamability

o InTrust Global Investments’ INDI Fund featured at the prestigious Globe Conference in San Jose,
Costa Rica

© 2013 InTrustGlobal, Inc. InTrustGlobal® is a registered trademark. All rights reserved.
Website designed and maintained by 1226 Studios
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SEARCH

Home AboutUs w

Services w

Projecis w

MNewsroom w

Contact Us

Welcome to InTrust Global Investments

“Bridging capital with transformational projects through
relationships based on Trust’

Services

Projects

InTrust Global Investments works
closely with clients fo develop and

execute multi-platform strategies

InTrust Global Investments
members have worked in
numerous prajects in the industries

Partnerships
S8 .' N

InTrust Global Investments counts
its varied and invaluable network of

partnerships among its greatest

Recent News

» CED Mr Acuna Participates on Border
Energy Conference

InTrust Global on Twitter

# The #GEF Council is considering funding
#MDIFUnd promoting the production of
renewable energy by indigenous
communities in #LAC 2012-05-15

+ CEQFrancisco Acufia met with Nooel
Laureate Rigoberta Menchu in Hermosillo
to present #INDIFLIND Guatemala visit
planned for May. 2012-03-14

» #HINDIFund featured on the FT's

to secure funding and esfablish offinancial semvices, energy, and asseis

’ : i Mergeriarket
strategic alliances in infernational infrastruciure development. Some -l

) hitpadtwww.mergermarket com (subscription
markets. ofthese projects include :
required) 2011-07-11

Read more Read More Rezd More + More updates..
2013 InT Inz InTn obats 1= 6 regigtered tredemark. Al nghts reserved

\Website designed and mainiained by 1226 5
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~TRUST

GLOBAL INVESTMENTS, LLC

Services

InTrust Global Investments works closely with clients to develop and execute multi-platform strategies to secure
funding, establish strategic alliances and expand operations in international markets.

We offer our clients access to reliable local partnerships, strategies, and results through our experience and
connection to dependable global networks. InTrust Global Investments works with national and regional
governments, private businesses, and NGOs with a focus on advancing nfrastructure projects that are both
socially and environmentally conscious. We recognize that no two projects are the same and we provide world
class strategic and financial advisory solutions tailor-made to suit each of our clients at competitive rates.

Our services fall under four categories:

Financial Advisory Services

Public Private Partnerships

Public Policy Group

Climate Change Practice

« Recent News
N 00299
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o CEO Mr Acuna Participates on Border Energy Conference

o QOur CEO spoke at the Naval War College regarding Mexico’s Economic Performance

o INDI Fund featured in Financial Times (Merger Market)

o InTrust Global Investments’ INDI Fund featured on CNN'’s Special Report on Sustanability

o InTrust Global Investments’ INDI Fund featured at the prestigious Globe Conference in San Jose,
Costa Rica

© 2013 InTrustGlobal, Inc. InTrustGlobal® is a registered trademark. All rights reserved.
Website designed and maintained by 1226 Studios
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InTrust Global Page 1 of 2

i i search |

Home About s Advisory Serviess TN Fund Training Programs What Sets Us Apant w Contact Us

Welcome to InTrust Global Investments

“Bridging capital with fransformational projects through relationships based on Trust”

Advisory Services

InTrust Global Investments works closely with clients to develop and execute multi-platform strategies to secure funding and establish strategic
alliances in international markets.

Reud more,

Projects

InTrust Global Investments members have worked in numercus projects in the industries of financial services, energy, and infrastructure
development. Some of these projects include:;

Read More. ..,

Partnerships

Exhibit J-16 o
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InTrust Global

[nTrust Global Investments counts its varied and invaluable network of partnerships among its greatest assets.

Read More. .

Programa de Liderazgo |

Aplicado .en Energas |
. Renovables

y Eficiencia Energética

Aplica para este programa
antes del 1 de Agosto 2014

Para mas informacién
haz click aqui

+ Recent News

o InTrust’s CEQ remarks published i United Nations Book

© 2013 InTrustGlobal, Inc. InTrustGlobal® is a registered trademark. All rights reserved.

http://intrustglobal.com/site/?langswitch_lang=en
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GLOBAL INVESTMENTS, LLC

] search I

Home About Us Advisory Services INDM Fund Training Programs  w 3 b ou t

What Seis Us Apart Contact Us

Us

InTrust Global Investments is a socially-conscious investment advisory firm focused on energy and
infrastructure in Latin America. We forge partnerships between investors and Latin American
communities to unleash shared growth.

InTrust Global Investments has offices in Mexico City, Washington, DC, New York City, Austin, Texas,
and Mexico City.

What do we do

We advise public and private clients to navigate investment opportunities in Latin America’s rural areas.
We align the interests of investors and indigenous communities where we work, unlocking value through
alliances and trust.

The INDI Fund

A private equity fund focused on indigenous and rural communities, currently fundraising.

Adyvisory Services

» Investment advisory services to public and private clients
o Advisory to policy makers on investment promotion and economic development
Training

http:/fintrustglobal.com/about-us/langswitch_lang/en/ 172
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Our Clients

+ Project Developers & Operators
e Latin American firms // Firms seeking to expand to Latin America
¢ Investors
o Development Finance Institutions // Private Equity Firms // Individuals

Awards

The Inter-American Development Bank honored InTrust’s INDI Fund with the “beyondBanking Award”
for the most Socially Responsible Investment in Latin America in 2011,

» Recent News

InTrust’s CEO remarks published in United Nations Book

Mexican Tecnologicos and Clean Enerev Agenda

InTrust to present INDI Fund concept at the G-20 Conference in St Petersbure. Russia
CEO Mr Acuna Participates on Border Enerev Conference

Our CEO spoke at the Naval War College regarding Mexico’s Economic Performance

O ©0 o 0O O

© 2013 InTrustGlobal, Inc. InTrustGlobal® is a registered trademark. All rights reserved.
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.. We provide advisory services to help firms, investors, and governments navigate growth opportunities in
i Latin America’s rural markets, with a focus on Mexico.

Our Services and Selected Projects

InTrust Global advises public and private clients to;

« Expand to new Markets

» Source Pipeline Opportunities & Conduct Due Diligence
» Raise Capital

» Structure Investment Vehicles

» Develop Energy & Infrastructure Projects

» Establish Public-Private Partnerships (PPPs)

e Mitigate Social Risk

Our Clients

Private:
Investors:

InTrust advises connects project sponsors and private equity firms with profitable opportunities in
Latin America’s frontier markets. We provide guidance on a fund’s investment strategy, source
investment opportunities, conduct due diligence, and structure deals.

http:/infrusiglobal.com/services/langswitch_lang/en/ 2
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Companies

InTrust offers advice on corporate strategy and financing to firms based in, or seeking to expand to,
Latin America.

Governments

InTrust advises policy makers in Latin America and the United States on a range of trade and private
sector development issues. We specialize in advising reforms related to natural resources and indigenous
populations.

Selected Projects:

» Advising Mexican Ministry of Energy in building capacity for energy development in rural areas

» Advised sub-national governments in Latin America on the development of infrastructure funds

+ Advised sale-leaseback transactions to Mexico’s CFE and PEMEX.

» Advised several countries in Latin America in the strategic promotion of their interests to several
hundred muitilateral institations

« Represented a large city of the US on its economic and financial alliances with Latin America

« Recent News

o

InTrust’s CEO remarks published in United Nations Book

o Mexican Tecnoldgicos and Clean Energy Agenda

InTrust to present INDI Fund concept at the (G-20 Conference in St Petersburg, Russia
CEQ Mr Acuna Participates on Border Energy Conference

Qur CEQ spoke at the Naval War College regarding Mexico’s Economic Performance

o

© 2013 InTrustGlobal, Inc. InTrustGlobal® is a registered trademark. All rights reserved.
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Thank you for visiting InTrust.

Page 1 of 3

If you would like to receive more information or provide us with feedback, please fill out the

following form.

Contact Us

Name: *

|

Email

Subject

Message

Submit

Headquarters Location

http://intrustglobal.com/contact/langswitch lang/en/
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Washington D.C,

1701 Pennsylvania Ave., NW, Suite 300
Washington, DC, 20006

Telephone: 202 349 5559

Fax: 202 580 6559

Offices

New York City
TBD

Mexico City

I1ZA BC Torre Vistral, Piso 1
Av. Insurgentes Sur 730

Col. Del Valle

Del. Benito Juarez, C.P 03104
México, D.F.

Telephone: +52 (55) 8000 8000
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MN Trust - Contact Us Page 1 of 1

‘mntrust,

Products & Services

How To Join

{
§ Account Access
4 & Transactions

“Contact Us

A

Q}V Naws

£

g Team Minnesota Office

E%_é Portfolic Rate

by g 5301 Kyler Ave NE, 2nd Floor
2 .
J{Contact Us ~ T} Albertville, MN 55301

K

Linke 763.497.1490

E-mall: MN@pmanetwork.com

PMA Headquarters

2135 CityGate Lane, 7th Floor
Naperville, lilinois 60563

e 800.783.4273

This information does not represent an offer to sell or a solicitation of an offer to buy or sell shares of the Fund or any other security. Shares in the Fund are sold
or bought only based on the information contained in the current Fund Information Statement, The Information Statement contains important information and
should be read carefully before investing. While the Fund seeks to maintain a stable net asset value of $1,00 per share, there can be no assurance that the net
asset value will not vary from this price. An investment in the Fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or any other
governmental agency. Fund shares are marketed through PMA Securilies, Inc., member FINRA and SIPC.

The yields presented on this website represent past perdformante and ere not a guarantee of fulure results. The fund may, from time to time, adjust cerlain
management fees and expenses, which may affect the yield.

© 2011 MNTrust

Exhibit J-17
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MN Trust - Welcome Page 1 of 1

Products & Services

How To Join

. Welcome to the MNTrust Website
MNTrust, a joint powars agreement, is a comprehensive investnant ang cash
managemen) program for Minnesola schood districts. Founded by the Albed Lea and
Famirglon Schootl Distiicts, MNTrus! serves parlicipanis throughout Minnesota, For more
imormation please click on iha Declaration of Treei and infeumation Siatemant.

Account Access
& Transactions

i 9

P

3

¢

e R

News

Team

Portfolioc Rate

The program is governed by a Board of Trustess comprised of MNTrus! pacicipants who
have relained PMA Financial Natwork, Inc., PMA Securitias, Inc., Prudent Man Advisoss, Ing,,
and Asseciated Bank to provide senvices to MNTrust Parlicipants.

o

,"(}i Contact Us For invesling disirict funds, MNTrus! offess participants a liguld money market partfolio called
i Investment Shares and a stajute compliant Fixed incoma Invesiment Program thal allows Lol
ﬁ Links schaal districts to purchase individual invesimenis for their porfclio. The MNTrust porifolio -

easily accommodales same-day eredit jor direct deposit (ACH) of state alds and lboeal taxes.
And, participanis can easily transact and viaw repors onfine.

MNTrust offers PRAs papular service programs:
) Cash Fliw Management Program

Bond Proceads

Maragement Program

Financiaf Planring Progtam

In addition, a host of hanking services is offered through the lunds cuslodian, Associated
o Ban K,

Jodn MNTrust today and slart receiving the benefits that so many disiicis have come Lo
dapond on!

This information does not represent an offer to sell or a solicilation of an offer to buy or seli shares of the Fund or any other security. Shares in the Fund are sold
or bought only based on the information conlained in the current Fund Information Stalement, The Information Statement contains important information and
should be read carefully before invesiing. While the Fund seeks to maintain a slable net asset value of $1.00 per share, there can be no assurance that the net
asset value will not vary from this price. An investment In the Fund is not insured or guaranteed by the Federal Ceposit Insurance Corporation or any olher
govermmental agency. Fund shares are marketed through PMA Securities, [nc., member FINRA and SIPC.

The yields presented on this websile represent past performance and are not a guarantee of future resufts. The fund may, from time to time, adjust cerain
management fees and expenses, which may affect the yield.

Standard & Poor's Financial Services LLC, provides independent financial information, analylical services, and credit ratings to the werld's financial markets. For
more information on Standard & Poor's, visit hlip:/Avwnw.standardandpoors.com,

© 2011 MNTrust
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mé% W Froducts & Services™

How To Join

B

Account Access
1 & Transactions

*Products & Services
News

Team More than just a great fund, MNTrust offers a complele line of premium financial services:

Portfolio Rate Cash Flow Management Program

As a MNTrust parlicipant, you have access to PMA's detailed cash flow planning services. This
P program generates a foundational understanding of your school district's cash flow cycle,
allowing you to maximize your earning potential while ensuring that monthly obligations are met.
For more infarmation, gligk here.

Contact Us

Links

Bond Proceeds Management Program

If you're looking to fund a capital project with bond proceeds, PMA can structure an investment
portfolio to meet your schoaol district’s unique needs, monitor arbitrage cencerns and provide
customized monthly reports - at no additional charge to MNTrust participants. For more
information, click here.

{Financial Planning Program
"1 Available to MNTrust school district participants at a significant discount, PMA offers
‘i comprehensive financial planning services. This program will analyze mare than 5,000 line items
. per year from your district's UFARS repoerts and combine that historical analysis with your current
' budget and projections for revenue and expense variables. The result is an interactive financial
: planning tool - one that provides real-time feedback as you engage in scenario analysis and
- - discuss your ideas for impacling the district's financial trends. You can access this critical
information either through your consultant or online, For more infoermation, click here.

This information does not represent an offer to sell or a solicilation of an offer te buy or sell shares of the Fund or any other security. Shares in the Fund are sold
or bought only based on the information contained in the current Fund Information Statement. The Information Statement contains imgortant informalion and
should be read carefully before investing. While the Fund seeks to maintain a stable net asset value of 51,00 per share, there can be no assurance lhat the net
asset value will not vary from this price. An investment in ihe Fund is not insured or graranteed by the Federal Depasit Insurance Corporation or any other
govemmental agency. Fund shares are marketed through PMA Securifies, Inc., member FINRA and SIPC.

The yields presented on this website represent past performance and are not a guarantee of fulure resulls, The fund may, from time to time, adjust cerlain
management fees and expenses, which may affect the yield.

© 2011 MNTrust
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http://investmntrust.com/products.html 11/25/2014



Nelnet

Optlons to Lower Your Payroent

Lears abput different rapayment plans.
hig income difoen repayant,

y, loan trrms, and advaniages,

Get Financiatly Fit
Develop healthy habbts for 4 seeure
financial future,

Options to Postpone Your

Options for Thosa with Total o
Payments

Permanant Disability (TPD)
if yaut're totally or permonently
clisatilad, leary more aboul options
congernluyg your foan repayinants.

for vour unigue slteatlon,

Other Servitas
The taoks you need to attain your
eduetionl and eireer goals,

Info Just for You

Carails 1o help you nikge o foans,
no mater whare you are.

- tn Schaad Restrmelidegn

'

< In Grace Resparnsible Repay
Colles

Fsoayldye

Pl

+ It Repayment

I the Militany

Sehe] Tagich
Books

Exhibit J-18

http://www .nelnet.com/home.aspx

See if defermeat or ferbearance bs right

Page 1 of 1

Wew 1o Nathet?
W LG LIt an aCLount,
what 1o do next, #ad see how

T b
dlszo

we'll work tooethar,

How to Meke a Payment
Pay, your way, with a varlaiy of payiiant
aptions e fit youlr lifestyle.

Spacial Benelits and Repayment
Cptions

Laarn rmore aboust bepefits far survice
miernbirs vit the DOE and 200D,

N 00547
11/25/2014



11/25/2014 nelnet- products

[Corparpie) [ News] {Progucts 7 Senvices ] [ Schools] [Borrawers] [ lenders ] {Hame ] [Baarch] [Contact us}

nelnet

itrust. bbosd, apen inoncial od

delivery and mantgamant sytem

Ntrust is a Centralized Disbursing Agent (CDA) service thatis
provided by Nelnet, free of charge, to eligible educational

institutions. On behalf of Nelnet's lender partners, Nirust T
provides a flexible and comprehensive solution for receiving ;\‘1’3&:5“ "’ﬁfm da?gnl?u " procesing |
student loan funds, reports, and CommonlLine data files. . petling syst

Additionally, Ntrust acts as the single point of contact for all ofa

school’s electronic loan application processing needs and B :
provides "realtime” loan and disbursement adjustment Wabbased, customized

processing. i disbursomant solutiens.

Application Initiation Flow
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Nelnet Business Selutions FACTS Management (K-12}
Reach atross canpus with our seamehiss Fatus on students and leave billiag to
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NEBS Higher Ed
Rench aeross carnpus with a betrer
cammerce selutian,

Page 1 of 2

Nelnet Transaction Solutions
Cur caustomizable payment solullens,
ey rated In your website,

Helret Diversifiad Solutions Proxi
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custemar satisfaction,

Helnar Education Losn Servicing
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serelcing, now available to the publlc,

5280 Sclutiors
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management.
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Petersen’s Publishing
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Helping studants reach their goals.,
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Total Well-Being r Sarvices

Tre this holistlc approach to wellness. G seakers where they want 1o
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self -paced cetification and
recertification, avallable 2447,

Sparkroom Asset Management
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/-\bQL;t Nelnet

Why We Do What We Do: A Message from Mike Dunlap, Chairman of the Board

Persanally | find that if I strive every day to fulfill a larger purpose~—whether it is helping my kids,
assisting asseciatas and customers to reach their goals, or warking toward servina 2 higher purpose—|
find the rnost satisfaction. Our overall mission, to make educational dreamis possible, fails into this
category for me.

By helping people accamplish their educational goals instead of focusing on ourselves, we coliectively
have a huge impact on the quality of their lives, making the worid a place where fuifilling dreams is
possible, As we help families set up payment plans to better afford an education, support families' efforts to successfully
plan for college, explain options to make it easier to pay back student loans, and simply answer gquestions, every interaction
we have with customers impacts their educatianat experience, and § am proud to be a part of it.

I want to publicly thank all our associates for thelr hard werk and dedication to our customers. It is making the world a
much better ptace,

Who We Are and What We Do

With a #1 core value of focusing an the customer, we provide innovative educational services in loan sarvicing, payment
processing, education planning, and asset management, These products and services help students and families plan,
prepare, and pay for their education while making the administrative and financial processes more efficient for schools and
financial organizations.

Headquartered in Lincoln, Nebraska. with other offices around the United States and Canada, we employ more than 2,250
associates who serve customers throughout the education {ife cycle.

Our Businesses

Specifically, we operate as four distinct business seaments, with additional affiliated companies:

Who We Serve

Each of our business segmaents serves different customers, from students and parents 20 K-12 schools or colleges, b
tendars and government.

Wae currently assist more than 5 million borrowers with their student loans, administer tuition payment plans for
approximately 5,500 K-12 schools and colleges and universities, and process 6 million student inguiries about colleges
annually.

But. no matter which kind of custaomer you are, you can know ane thing is for sure--you are our #1 priority.

Mission and Core Values

Our Mission: Why We Exist
Making educational dreams possible by helping students, famiiies, educational institutions, and organizations that serve
them prepare for, deliver, and finance education and helping to manage the administrative burden of doing so.

Qur Values: What We Belleve In and How We Bechave
Cur core valyes have been and will continue to be:

- Customers are #1

- Create an envircnment in which associates can do what they do best
« Build a diversified education services company

+ Maintain open, honest cammunication

« Give back to our communities

Viston: What We Want to S8ecome
We want to be a leading diversified processing services company through our core service offerings including:

+ Education loan financing and asset management
+ Education loan servicing

+ Paymant, transaction. and operational processing
+ Education planning and enrcliment services

We strive to provide consistent, clear support for ali of our customers. We focus strongly on our assaciates and community
service, believing that, to be successful, it is essential to balance the needs of our four key stakeholders: customars
associates, sharehelders, and the community.

N 00551
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Code of Conduct
Our Culture

Leadership and Beard of Directors

News

(areers

Investors
Netret Business Solutions New to Nelnet? Helner Diversified Solutions Nelnet Ereollment Solutions
Reach across cumpus with our seamless Learn how to erealt ain acconnt, Tachnotogns doveloped Tor loan Halping students Tind the right schoois
connarce selulion. dizcover what 10 du next, and s2e how sarvicing, now avaitable to the public. and schogls find the right studenrs.

we'll work together,

Hetnet Career Sarvices
Gatting job-seekers where thay want te

N 00552
http://www.nelnet.com/About-Nelnet/ 11/25/2014



Meet Nelnet, Your Student Loan Servicer Page 1 of 2

Nelnet, Your Student Loan Servicer

New to Nelnet
tiow to Create an Account
What to Expect When it's Time to Start Making Payments

Melnet warks with the Department of Education (Department} to help you achieve vour educational goals. We provide
custorner service on your federal student loans, 0 we answer your questions, offer solutions if you're having frouble
paying, and process your payments.

You'll typically go through three stages during your Joan's ife cycle—in schonl, in grace, and in repayment—and will receive
a variety of communication from us depending on the stage your loan is cusrently in.

We want you to have the best horrower experience possible. Lat us know how we can help you.

Who is Nelnet? in this video, you'll discover whart a student loan servicer does and how
we work with the Department of Education.

Nelmet is Your Student Loan Servicer

It is possible that Nelnet owns your loan, but we also provide customer service for other lenders’ loans, inciuding those from
the Department. Nelnet provides customer service on your account if:

= You borrowed meoney directly from Nelnet

= You have taken out a Federal Direct Loan from the Department and Nelnet was selectad to service the loan
- Your lender seld your loan to the Department and Nelnet was selected to service the loan

+ Your lender sold your lean to Nelnet and Nelnet now owns and setvices the lcan

+ Your lender selected Nelnet to service the loan

Servicer(s) of Your Federal Student Loans

Your federal student loans may or may not all be with Nelnet or another servicer, {t's important that you know which servicer
{s) provides customer service for each of your student loans-—and it's simple to verify. Yo can access all of your federaf
student [ean data at nsids.ed,gov, You'll need the PIN you received when you took out your foans. If you've forgotten or lost
vouy PIN, you can request a new one from pined.gov.

Difference Between the Federat Family Education Loan Program (FFELP) and the Federal Direct Loan Pragram
(FOLP)

A Federal Direct Lean Program {FDLP) ioan is originally borrowed from or currently owned by the Department of Education,
A Federal Family Education Loan Program (FFELP} [oan was originally borrowed from a company such as a bank, iender, or
non-profit arganization and could be curreatly owned by the Department of Education, a bank, iender, or non -prefit
organization. The FFEL Program ended in June 201 0. all faderal student loans borrowed after June 2010 are FDLP loans.

You May Have Mare Than One Servicer: How to Find Dut

If you have foans with more than one servicer, you will nged to make a payment to each. If you're not sure which servicers
have your loans, log on to the National Student Loan Data System (NSLDS) website at nsids.ed.gov (you will need a PIN), ar
call the Federal Student Ald Information Center at 800.433.3243,

ik,
From S .
Loan Paymigal & %\ y ¥ Sarvicar A
Student e
O o
Y 3 Nk ™~ 4 W H ¥
Loan Payment B “@% @ Servicer B
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Meet Nelnet, Your Student Loan Servicer Page 2 of 2

It's your respunsibility to be aware of the number of student [oans that have been taken out in your name, the amount
owed, the timing of repayment, and where to send payments. if you make two or more manthly student foan payments, it
may be wise to cansider consolidating them into ane loan.

Related Links
Lower Payments (Repayment Plans)
How to Make 2 Payment
Sfatmnam Overviea‘v .
Postpona Your Payments
Loan ConsoEidAﬁon 7

Oiher Loan Assistance

Mohile On The Go Paying For College we're Social
Dewnload cur haan Ss3bt app 1o Estimate how much onllega will cost. Sray 1n the loop by followlng us aa
handle you nywiiere you are, Farebook and Twilter,

N 00554
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nirust Financial LLC
> Tome 3 contart [ quotes | calolalors | » artiles | > toxcenter |3 lossary |

Inquiry Form
Information Request
Refer This Site
Company Location

nTrust Financial LLC

9943 E. Bell Rd. Suite 120
Scottsdale, AZ 85260

Phone:; 866-551-0999

Fax: 480-222-1161

E-mail: apiciucco@ntrustfinancial.com

Map and Directions

E-mail: apiciucco@ntrustfinanciat.com
securities related use; apiciucco@sfsrep.com

Inquiry Form

Please complete the information below to help us serve you better.

Subject:

Your Name:

Your Telephone Number:

Your E-mail Address: *

| !

Questions/Comments:

oy

Thank you for your interest in our services.

Caculate this to validate *: 4 + 4 = I:I

Submit Comments | [ Clear Form I

Tuesday, November 25, 2014

Exhibit J-19

http://ntrustfinancial.com/ntrustfinancial.aspx?MyMenu=contact&MyPage=contactintro.a... 11/25/2014
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NTrust Wealth Management - Contact Information Page 1 of 1

Financial Guidance You Can Trust

CONTACT US | Contact Information

Please contact us with any questions or to set up a complimentary inltial consultation:

E-mail:
Con Ls@NTrustWM, com

Telephone:
757-301-8520
1-877-604-6184

Office Location:
Windwood Centre

780 Lynnhaven Parkway
Suite 190

Virginia Beach, VA 23452

Driving Directions

: g
L
View Larqar Map

FITHE | ABOUT NTnist] WEALTH MANAGERENT | MARILET COMMENTARY {IN THE NEWE | NEWSLETTERS | CLIERT CENMTER [ EVENTS | CONTALT US

This communication s stricily intended for Individuals residing in tha states of
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Financial Guidance You Can Trust

NTrust Wealth Management Charter

Our firrn was founded on the single and absolute
principal that our ¢lignts needs and goals come first in
every aspect of wealth management, We believe the
key to delivering on this principal begins with
customized financial planning and advice integrated
with cutting-edge investment strategies.

N Our wealth management process is based on a
i commitment both to provide superior wealth
- management services and to improve the quality of life

for our clients, We are a wholly independent financial
services firm free from any ecutside pressures or
demands—there are no hidden fees or agendas.

We believe that our clients deserve the highest level of
service and we work every day to meet those
expectations. Additionally, we partner with some the
finest accountants and attorneys to insure every
decision you make is fully coordinated. While the
markets may be unstable, our service and commitment
to our clients will never falter.

Please check out our new

Retirement Solutions site - Index Time Last  Change|
www.NTrustRS.com CBOE DJ¥ 100 16:15 17.615.00 300 @
e NASDAQ 17:15 £758.25

SAP 18:15 2,067.03
10¥s Treasury A 228
Giving Back to Thaose In Need 30 Treasun NA 207 -
. symbol Lookup
{‘% . Enter Symbal " Symbol Looky
m Habitat Todey's Market Activity
& ¥ for Homanity®

CHEATER RDSTEN
Learn More About Our Community Service Day
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Financial Guidance You Can Trust

ABOUT US| Qur Philosophy

Overview

At NTrust Wealth Management cour investment philosophy begins with the fundamental belief that managing risk
is the key to long-term financial security. We incorporate cutting-edge technology to guide our investment
decisions in an active and disciplined manner. This approach helps us to know where and when you should be
invested in the markets and, just as importantly, when you should not.

Given the continued uncertainty facing markets today, can you afford to sit on your hands and hope that the
markets will go up, or do you want to work with an advisor who will take charge and help guide you through
these turbulent times?

( . How We Do It

Step I—Identify your risk tolerance. This first step is rooted in our hasic belief that sound financial planning is
the key to every sugcessful investment strategy. It is important to look at your overall financial picture, your
family, where you are in your own personal lifecycle, and what you want to achieve 50 we can understand what
you need to accomplish in your personal investment strategy. This analysis will help us determine how much
market exposure you ultimately need to take within your investment portfolios.

Step 2—Identify your “safe money” investments, At NTrust Wealth Management we understand that not all of
your maoney needs to be exposed to the equity markets. Step 1 tells us how much you should or can afford to
place in cash and bonds. We will look for the appropriate investments to put this part of your portfolio into
consistent with current bond market conditions.,

Step 3—Identify your tactical investment mix. At the heart of the NTrust Wealth Management investment
process is our three-legged stool approach. The idea of the three-legged stool is to use three actively managed
strategies (legs) that capture ever-changing market trends. Using data supplied by Dorsey Wright & Associates®
of Richmond, Virginia, we start by looking at five broad market asset classes: U.S. stocks, international stocks,
foreign currencles, commodities, and fixed income (bonds). Using relative strength analysis (head-to-head
comparison) of each of the five major asset classes, we determine the top two classes to emphasize {two of the
three legs). Before we make the decision to invest in a broad market class, each must still pass cne final
test—outperform cash. Not only must a class be strong amongst the other broad asset classes, it must always
be stronger than cash. This is critical in preventing a meltdown of your portfolio. In addition to these two legs,
we also review the New York Stock Exchange Bullish Percent? (NYSEBP) which indicates to us if the stock
market currently favars stocks or not. If the NYSEBP favors stocks then this third leg will be invested in a broad
market investment like the S&P 500 index otherwise it will be in cash.

Step 4—0Ongoing review. Unlike more common and traditional investment strategies, NTrust Wealth
Management watches portfolios on a daily basis, Each day we analyze the five broad asset classes to determine
if any changes are necessary. Additionally, within each broad asset class, holdings are evaluated on a weekly
kasis to insure that the portfolio has the strongest performing investments within a major asset class. Decisions
to move investments are not based on “hunches” or “feelings,” but rather specific criteria. This commitment to
a disciplined and thoughtful approach eliminates indecision in times of market uncertainty,

Step S5—Regular cifent reviews, The final piece of NTrust's Wealth Management Investment Philosephy is holding
regular client meetings to review performance and progress towards goals, and to update material personal
information such as the birth of a child that ¢an have a significant impact on your financial situation. These
regular meetings keep everyone focused on the same goals and outcomes and are crucial for long-term
SUCCESS.

i Our Client Commitment
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It is not an accident that the five steps in the NTrust Wealth Management Philosophy begin and end with you,
our clients. As our Charter states, “our clients' needs and goals come first in every aspect of wealth
management.” We believe strongly that when you decide to place your trust in a financial advisory team you
expect guidance and proactive advice to help you preserve your wealth in difficult markets and grow your
wealth when oppertunities present themselves. At NTrust Wealth Management we are cornmitted to you and
your families to do just that.

The information contained in this document does nol puport fo be & D {on of ifies, markels, ar developments refamed fo i this materjal, The
tion has been cblained by sources idered ta be reliable, but we do not guaranfee that ihe foregoing malenal is or Any infe ffon s nat a

lefe summary or of alf fable data y for making an investment decisian and does not constitule a mcommenda{m Any apinlons are those of
NTlt:sl Wealth Management and nol necessarily of Commonweaith Finandal Network Expressrons af aplniuns are as of this dale and are subject to change without
notice. Commodities may be subject to greater valalility than In traditianal rities. | is in dities may be affected by ovarafl market
movemen!s, changes in inferest refes, and ofier facfors such as westher, diseass, embargoes, end infemational economic and political developments. Please nole thal
Intemationa! investing involves special risks, induding cumrency Ructualians, daﬁenng financial accounting sfandards, end possibla political and econamic volatility, There
Js na guarantee that any assel alfacation, diversification slrafegy, or re will ultimately become successful or profitable nor protect against less. Tax advice

should ba sought and provided by an appropsfale professional.

’Dorsoy Whight & Associales {DWA) was founded in 1987 by Tom Dorsey and Watson Whight, Based in Richmond, Virginia, DWA is an intependent and privetely owned
registered investment advisory firm. The firm's prinary goal is 1o obfain meaninglul investmen! resulis for thelr dients with emphasis an meeting the perticufar needs and
Investment goals of each client. DWA underslands there fs uncerainly and risk in investing—{his will never be eliminaled, bu! ihey believe this can be reduced and
conirolled.

2The New York Stock Exchange Bulish Percent (NYSEBP) is calcuialed on a daily basis by Darsey Whghl & Associales. The NYSEEP represenls the parcentage of alf
stocks on the New York Stock Exchange that are on a Point & Figure buy signal. This market indicator is designed ta give us an indicalor of the general trend of the sfock
merkel, either bullish or bearish. It Is not 8 predicior of future stock marke! diredion, Fora comple!e discusslon of the NYSEBF and Point & Figure charting methodology,
please sea pages 177-221 of Tom Dorsey’s book, "Point & Figuwe Charting, The E: tial Application for Fi ting and Tracking Marke! Prices,” 3rd Edition, published
In 2007 by John Vifey & Sans, fne
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Cur firm was founded on the single and absolute principal that our clients' needs and goals
come first in every aspect of wealth management. We believe the key to delivering on this
principal begins with customized financial planning integrated with cutting-edge investment
strategies.

Our wealth management process is based on a commitment both to provide superior wealth
management services and to improve the quality of life far our clients. In keeping with our
client-first philosophy, we are a wholly independent financial services firm free from any outside
pressures or demands. We are fully transparent in every aspect of our relationships—there are
no hidden fees or agendas.

Additionally, we partner with some of the finest accountants and attorneys to insure every
decision you make is fully coordinated. Finally, we believe that our clients deserve the highest
level of service and we work every day to meet those expectations. While the markets may be
unstable, our service and commitment to our clients will never falter,

Index Time Last Change
CBOE QLI x 100 16:15 1781500 3009
BHASDAG 17:15 479825 335
54p 16115 206703 2309
10%r Tisasury NiA 226 0078
30t Troscury NiA 297 D05 8

Enter Symbol i @ Symbot Leokup

Today's Merkel Activily

Advisor Satisfaction
Amang Financial
Envestmant Fhims”

SR f
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Financial Guidance You Can Trust

OUR SERVICES | Overview

~WEALTH

MANAGEMENT CTARATION

UBIHESS
PLANNING

Partner with an expert

No matter what your level of wealth, warking with us can help you pursue your goals, Together, you'll go
through a comprehensive process for managing your financial life and creating a long-term plan customized to
your needs, The process starts by examining the wealth strategies universe and its modules:

» Accumulation: how to target asset growth

+ Risk management: how to protect your assets

= Taxation: how te minimize your tax burden

- Business planning: how to grow and manage your business

» Retirement planning: how to target distribution of your assets in a tax-advantaged way
+ Estate planning: haw to preserve your assets

Create a comprehensive plan

By exploring each module in detail, we'll determine which ones require our immediate attention and which ones
are more long-term In nature. From our findings, we'll assemble an implementation plan for your financial
fukure.

Support your financial goals
Working together with us will simplify the complexities of your financial life by focusing on managing your
wealth in a systematic way for the long term.

HOME | ABOUT NTrust | WEALTH MASNAGEMENT [ MARLET COMMENTARY }HIN THE MEWS [ NEWSLETTEFS | CLIENT CENTER | EVENTS | CONTALT U
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Financial Guidance You Can Trust

December 2014

= Four Questions to Ask Before You Open Your Wallet
« Helping Your Parents Manage Their Finances
+ Importance of Timing a Roth IRA Conversion: An Example

November 2014

= Baving or Investing: Is There a Difference?
» Investor, Know Thyself: How Your Biases Can Affect Investment Decisions
= Open Enrolliment Season Is Here: Give Your Benefits a Check Up

October 2014

= Prepare Now for a Year-End Investment Review
= Retiring and Relocating? Don't Neglect State Taxesl!
» Leaving Assets to Your Heirs: Income Tax Considerations

September, 2014

« How Much Do You Know about Social Secqurity?
+ 10 Basic Tax To-Dos for the Rest of 2014
= What Is the Federal Reserve and What Does it Do?

July 2014

« Can You Make Some Green by Investing Green?

+ Charitable Gifts of ltems You No Longer Need

= Why Not Make Your Next Trip a Volunteer Vacation?

« Have the rules for 401(k} in-plan Roth conversions changed?

June 2014

= Top 10 Tax Breaks You'll Miss in 2014

= Personal Finance Tips for New Graduates

= Financial Cholces: College, Retirement, or Both?

= Are Con Arlists Adopting Trendy Twists on Old Scams?

May 2014

« 18 Facls About Social Security

« Tips for Travelling Abroad

+ Saving for the Future: Starl Now or Starl Later?

= My Parents Can't Manage Alone Anymore. What Should | Do?

April 2014

« The Feds Great Unwind and Your Portiolio

= Spring Cleaning Your Debt

+ Saving through Your Retirement Plan at Work? Don’t Let These Five Risks Derail Your Progress
+ s There a New Way To Calculate My Home Office Deduction?

March 2014

+ Whal Baseball Can Teach You about Financial Planning
« Test Your Knowledge of Financial Basics
+ What's New in the World of Higher Education

Eebruary 2014

+ The Frugal Habits of Millionaires

+ Married Filing Jointly or Separately? The Choice Is Yours
+ Filing Your 2013 Federal income Tax Retumn

+ Are you ready lo retire?

January 2014

= The Impact of Heallh-Care Costs an Social Security

» Bonds vs. Bond Funds: Which Is Better When Interest Rates Rise?
= Think Qutside the Shoe Box When Organizing Financial Records

+ Is there anything | can do to fewer my aute insurance bill?

Exhibit J-21 o
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November 2013

= Year-End Tax Planning Considerations
= Buckets of Money: A Refirement Income Strategy
= Paying for Long-Term Care Insurance with Tax-Free Funds

October 2043

* Plan Now for a Year-end Investment Review

« Show Them the Love: Low-Cost, High-Vatue Employee Benefits
« Estate Planning and Income Tax Basis

Seplomber 2013

« Famous People Who Failed to Properly Plan
¢ It's Time to Renew Your Life Insurance Needs
+ Is College Debt the Next Bubble

July 2013

+ Mid-Year Planning: Accounting for New Tax Rules
+ Choosing a Retirement Community

» Probabilty of Applicable Exclusion Amount between Spouses
dJune 2013

« Just How Risky Is Your Porlfolio

« Coordinating Social Security Benefits with Other Retirement Assets
» Happy Healthday! HSAs Tum 10

May 2013

+ Income-Based Repayment ([ER) for Federal Student Loans
« Are You Prepared If a Natural Disaster Strikes
* Four Relirement Saving Myths

April 2013

= Estate Tax After the Fiscal Cliff

= Understanding the New Medicare Tax on Uneamed Income
= Financial Tips for Cbtaining a Morlgage Loan

March 2013

» Cost-of-Living Adjustments: What They Are and Why They Matter
+ Looking Backward and Forward on Entitlement Programs
* Why a GRAT Can Be GREAT

February 2013

+ Federal Income Tax Filing Is Here

+ Eslale Planning Strategies In a Low-Interest-Rate-Environment
+ Questions and Answers about Social Securily

Japuary 2013

« High-Yield Bonds: The Pros and Cons
= Compounding Can Add Fuel to Your Portfolio
= Real-life Financial Tips for Different Generations
December 2012

= The Economics of Borrowing from Your 401(k}
+ How to Give Wisely and Well

« Life Insurance Tax Traps for the Unwary
November 2012

+ On the Precipice: the "Fiscal Clifi"
= Way Grandparenis Can Help with College Cosls
+ Two Social Security Strategies for Manied Couples
October 2012

+ Year-End Investment Planning and the Fiscat Cliffhanger
= Sposaul Lifetime Access Trust (SLAT)

* Four Relirement Planning Mistakes to Avoid

September 2092

+ Breaking Down the Taxpaying Population: Where Do You Fitfn?

http://www .ntrustwm.com/Newsletters.aspx
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» Should You Maek Large Gifls in 202
« Withdrawals from Traditional IRAs

August 2042

= Speculating on the Future of the Federal Estate Tax
= New 401(k) Plan Disclosure Rules
* Slack Market Metrics: Playing the Numbers

July 2012

+ Mid-Year Reatlity Check: Covering Your Bases In Uncertain Times

+ Ways Parents Can Help Their Boomerang Kids
= Natural Disaster Planning For Small Business

June 2012

+ Market-Moving Indicators for Monitoring Europe
« Retirement Rules of Thumb
» Of Taxes Past, Present, and Future

May 2012

= Hidden Taxes: What s Your Frue Cost
* Why Women Need Social Security
» Pay Down Debt or Save and Invest?

April 2012

» Supercommiltee Failure Sels Stage for Election Year Debate
* Non-Equity Altematives to Rock-Bottom Yields
» Assel Protection Strategies Beyond Insurance

March 2012

« Election Year Tax Talk: Deciphering the Terminology

+ Business Qwner Succession Planning

+ Seniors Are Often Targets of Scams

+ Can | provide annuity paymenis to my heirs after | die?

February 2012

» Keeping Market Volatility in Perspective

= Retirement Plan and [RA Limits for 2012

+ 2011 Tax Season Consideratiens

» With mortgage rates so low, does it make sense to refinance?

Janoary 2092

- Making Financial Resolutions? Look Back at Last Year
« Debt Payoff Sirategies

+ Q&A on Filing the Federal Financiat Aid Application

* Is a stop limit the same as a slop order?

December 209t

= Qualified Charitable Distributions Qualify for RMDs

» How Much Do You Know about Sacial Security

» Gift Tax Strategies

* Will my bioker calculate my cosi basis for DRP stocks?

Movember 2011

« Five Year-End Tax Flanning Considerations
» Long-Term Care Planning is Important for Women
= Can You Get to a Million Dollars?

October 2011

* Year-End Investment Planning: The Clock is Ticking
« Making Benefit Decisions during Open Enrellment
« Factoring Health-Care Costs into Retirement Planning

September 2011

+ Life without Life Insurance
+ Da You Need Flood or Earthquake Insurance?
+ Could You Handle a Financial Windfali?

Auqust 2011

+ Talking ta Your Child about Ceollege Expeclations
+ Medicare and Medicaid: Do You Know the Difference?
« All about Indices

July 2011

« Crisis Investing: Keeping Your Head
» Tax Advantages of Home Ownership
= Getling an Early Start on Saving for Retirement

http://www.ntrustwm.com/Newsletters.aspx
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June 20119

+ Mid-Year Tax Considerations
« Life Insurance Policy Loans: Tax and Other Implications
+ Deciphering Health Savings Vehicles

May 2011

+ Inflation or Dellation: Watching for Waming Signs
+ Don't Be Niceled-and-Dimed by Account Fees
= Estate Tax Exemption Is Portable {for Now)

Aprif 2011

» 401k} In-Plan Roth Conversions
« Rising Intefest Rates: The Downside of Economic Recovery
= AB and ABIC Trusts

March 2011

» Saving for Retirement and a Child's Education at the Same Time
» Social Security Survivor's Benefits
= Charitable Giving

February 2011

» 1040 Tax Tips
« Are We in a Bond Bubble?
» Retirement Plan and IRA Limits for 2041

January 2011

+ Esfate Tax Update
+ New Adoption Assitance Opporiunities and Requirements
« |s buying a cende for my college student a good idea?

December 2010
+ 2010 Tax Relief
November 2010

- Federal Estate Tax Update - Inheriting Property in 2010
- Eight Financial Aid Myths

+ What You Can Learn from a Mutual Fund Prospectus

+ Does homeowners insurance cover personal liability

October 2010

= Medicare Annual Enroliment Season Is Here

= They're Baaack: RMDs for 2010

+ Year-End Investment Planning |s Mare Challenging in 2610
+ What does a stronger dallar mean for my portfolio?

September 2010

= Investing in Green Technology

+ In-Service Withdrawals from 401(k) Ptans

» Transferring Your Family Business to Your Children

+ Will the new health-care law affect my Medicare drug plan

August 2010

+ What You Should Know about Trusteed IRAs
= Ways to Trim College Costs

» Ayoiding Probate: Is [t Worth It?

» What is a rewards program?

= How can | reap the most from a rewards card?

July 2010

= Will You See Higher Tax Ratesin 20147

N 00577
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= Bocial Security: File-and-Suspend for Higher Benefits
= Using Yield to Evaluate Stocks and Bonds
* My child got a scholarship for college. Is it taxable?

June 2010

= What You Should Know about Inherited IRAs
= Student Loan Repayment Options

* Rolling GRATs Are Rockin'

+ How have stocks performed after a recession?

May 2010

+ A Mid-Year Financial Review: More Time to Ptan

+ Evaluating Risk in your Portfolio

+ How Much Life INsurance is Enough

« | starled a business that lost money this year. Do | have NOL?

April 2010

The Sandwich Generation: The Pickle in the Middle
Understanding Mutual Fund Expense Ratios

Tax Benefits of Conservation Easements

Can | buy gold and silver in my IRA?

March 2010

The First-Time Homebuyer Tax Credit

529 College Savings Plan vs Roth IRA,

10 Financial Terms Everyone Should Know
How do | unwind my QPRT

February 2010

* How to Double the Power of Your Tax Refund
« College Debt: How Much is Too Much?

+ Special Needs Trusts

+ What's an exchange-traded fund?

January 20140

« Four Money Mistakes You Can Leam From

* Relirement: Does Your Withdrawal Strategy Need a Second Look?
+ Retirement Issues to Watch in 2010

- What is job-loss insurance?
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NTrust Wealth Management
780 Lynnhaven Parkway
Suite 190

- Virginia Beach, VA 23452
| 757-301-8520

* contact.us@ntrustwm.com
- www.NTrustWM.com

"Your success and happiness lies
in you. Resolve to keep happy, and
your joy and you shall form an
invincible host against difficulties.”
~ Helen Keller

- Featured arficle: "Making Financial

¢ Resolutions’? Look Back at Last Year"
. makes some recormmendations to

: consider in getting your financial

- house in order for the New Year.

: In the news: Stacy Long, Principal of .
- NTrust Wealth Management published
- an arficle/blog in the Hampton Roads
. Chamber of Commerce on December
: 183, 2011, The article was titled

"Preparedness Never Takes a
Holiday."

BuHetin Board: We will be sending

-~ outour 2011 Year End Portiolio
- Review to our clients by January 15th.

* We wish everyone a Happy and

Prospergus New Year!!!

January 2012

Making Financial Resolutions? Look
Back at Last Year

Debt Payoff Strategies

Q & A on Filing the Federal Financial Aid
Application

Is a stop limit the same as a stop order?

ENTrust

aWealth Management

NTrust Wealth Management
January 2012 Newsletter

Making Financial Resolutions? Look Back at Last Year

¥ 770 Each new year brings the

: chance for a fresh start, and

¢ the opportunity to improve

+ your financial picture. As you
“ make financial resolutions for
2012, looking back at what
happened last year can help
you make some positive changes this year.

Automate your retirement savings

In 2011: The economic slowdown took its toll
on retirement savings.

In 2012: While the economy--and its impact on
financial markets--may be out of your hands,
you can still look for ways to increase your
retirement savings. First, determine whether
you're leaving any money on the table. If you
participate in an employer-sponsored
retirement plan such as a 401{k) or a 403(b),
contribute the maximum amount you
can--particularly if your employer matches
some or all of your contributions.

Contributing to an employer-sponsored
retirement plan can help you save more
consistently. Because your contributions are
deducted automatically from your salary each
pay period, you won't be tempted to skip one
now and then. And this year, why not resolve to
steadily increase your retirement contributions?
Your employer may allow you to sign up for
automatic contribution increases based on a
certain schedule or triggering event (e.g.,
annually or whenever your pay increases).

If you're self-employed or contributing to a
traditional or Roth IRA on your own, you can
still automate your contributions by having
money sent directly from a savings or checking
account to your retirement account.

Pilan ahead for a cash crunch

In 2011: According to the Federal Reserve, use
of consumer credit rose in 2011 after falling for
two straight years.

In 2012: If you've reigned in your spending but
are still burdened by debt (especially credit card
debt}, your lack of emergency savings may be
partly to blame. For example, even if you pay
much more than your monthly minimum credit
card payment, you'll be caught in an endless

cycle of debt unless you can avoid using your
credit card for new expenses. Resolve to have
at least three {o six months of your living
expenses set aside in a liquid account such as
a savings or money market account so that you
have cash on hand to pay for unexpected
expenses (e.g., costly car or home repairs,
large medical bills) instead of racking up new
credit card debt and interest charges.

Review your investments
In 2011: Market volatility was the norm.

in 2012: You can't control the market, but you
can control your response to market volatility. Is
your asset allocation still in line with your
investment goals, time horizon, and risk
tolerance? Is it time to rebalance your allocation
in light of changing market conditions andfor
your changing needs? Are you taking
appropriate advantage of avallable investment
products or offerings? Reviewing your portfolio
periodically can help you stay on track.

Check your insurance coverage

In 2011: Floods, hurricanes, tornadoes,
earthquakes, and wildfires were widespread.

In 2012: The federal government issued more
disaster declarations in 2011 than in any other
year on record, serving as a reminder that it's
important {o review your property and casualty
coverage to make sure you're adequately
protected. Is there coverage you really should
have {e.g., personal umbrella liability, renters
insurance, or flood protection), but don't?

Update your estate plan

In 2011: New estate and gilt tax laws took
effect.

In 2012: Your estate plan should be reviewed in
light of the changes made last year to estate
and gift tax laws. Certain life events, such as
changes in employment, family circumstances
(marriages, divorces, births, illness or
incapacity, and deaths), or even the valuation
of your estate, may also affect your estate plan.
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Certain debit payoif
strategies can reduce the
fime payments must be
made and the fotal Interest
paid. Before starfing any
debt payoff strategy (or
combination of strategies),
be sure you understand the
terms of your debts, -
including any penalties for
prepayment.
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Debt Payoff Strategies

In these uncertain economic times, you may be
thinking of reducing your debt load. There are a
number of strategies for paying off debt that
you might consider. However, before starting
any debt payoff strategy {or combination of
strategies), be sure you understand the terms
of your debts, including any penalties for

_prepayment.

Minimum payments

You are generally required to make minimum
payments on your debis, based on factors set
by the lender. Failure to make the minimum
payments can result in penalties, increased
interest rates, and default. If you make only the
minimum paymenis, it may take a long time to
pay off the debt, and you may have to pay large
amounts of interest over the life of the lcan.
This is especially true of credit card debt.

Your credit card statement will indicate the
amount of your current monthly minimum
payment. Te find the minimum payment factors,
you will need to review terms in your credit card
contract, These terms can change over time.

For credit cards, the minimum payment is
usually equal to the greater of a minimum
percentage multiplied by the card's balance
(pius interest on the balance, in some cases) or
some minimal amount {such as $15). For
example, assume you have a credit card with a
current balance of $2,000, an interest rate of
18%, a minimum percentage of 2% plus
interest, and a minimum amount of $15. The
initia minimum payment required would be 70
[greater of ($2,000 x 2%) + ($2,000 x {18% /
12}} or $15]. If you made only the minimum
payment each month, it would take you 114
months to pay off the debt, and you would pay
total interest of $1,314.

For other types of foans, the minimum payment
is generally the same as the regular monthly
payment.

Make additional payments

Making payments in addition tc your regular
payments or the minimum payments can
reduce the time payments must be made and
the total interest paid. The additional payments
could be made periodically, such as monthly,
quarterly, or annually.

For example, if you made monthly payments of
$100 on the credit card debt above (the initial
minimum payment was $70), it would take you
only 24 months te pay off the debt, and you
would pay total interest of just $396.

As another example, let's assume you have a
current debt on which you owe $100,000, the
interest rate is 7.125%, the monthly payment is

$898, and you have a remaining term of 15
years and 3 months. If you make regular
payments, you will pay total interest of $62,247.
However, if you pay an additional $200 each
month, it will take you only 11 years to pay off
the debt, and you will pay total inferest of just
$44,364.

Another strategy is to pay one-half of your
regular monthly mortgage payment every two
weeks. By the end of the year, you will have
made 26 payments of one-half the monthly
amount, or essentially 13 monthly paymenis. In
other words, you will have made an extra
monthiy payment for the year. Furthermore,
payments are rmade earlier than required, thus
reducing the total interest you will have to pay.

Pay off highest interest rate debts first

One way to potentially optimize payment of
your debt is to first make the minimum
payments required for each debt, and then
allocate any remaining dollars to the debts with
the highest interesi rates.

For example, let's assume you have two debts,
you owe $10,000 on each, and each has a
monthly payment of $200. The interest rate for
one debt is 8%; the interest rate for the other is
18%. If you make regular payments, it will take
you 94 months until both debts are paid off, and
you will pay total interest of $10,827. However,
if you make moenthly payments of $600, with the
extra $200 paying off the debt with an 18%
interest rate first, it will take you only 41 months
to pay off the debts, and you will pay total
interest of just $4,457.

Get a debt consolidation ioan

If you have multiple debts with high interest
rates, it may be possible to pay off those debts
by getting a debt consolidation loan. This type
of loan will typically be a home equity loan.
Therefore, the interest rate on it will oflen be
much lower than the interest rates on the debts
being consolidated. Furthermore, if you itemize
deductions, interest paid on hecme equity debt
of up te $100,000 is generally deductible for
income tax purposes, thus reducing the
effective interest rate on the debt consolidation
loan even further. However, a home equity loan
potentially puts your home at risk because it
serves as collateral, and the lender could
foreclose if you fail to repay. There also may be
closing costs and other charges associated with
the loan.

Note: All examples are hypothetical and for
iffustrative purposes only.
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Q & A on Filing the Federal Financial Aid Application

The federal government's Free Application for
Federal Student Aid, the FAFSA, should be
filed as soon after January 1 as possible in the
year your child will be attending college. The
reason is that some federal aid programs
operate on a first-come, first-served basis, so
filing the application early ensures your child
has the best chance of receiving the most
favorable aid package.

Here are some common questions and
answers regarding the application process.

What documents will | need to fill cut
the FAFSA?

The FAFSA relies on financial information from
your previous year's federal income tax return;
for example, a FAFSA completed in 2012 will
rely on information contained in your 2011
return. So the papers and statements you use
to file your tax return are generally the same
ones you would need to fill out the FAFSA,
such as Social Security numbers, W-2
information, and information on savings,
investments, and business assets. Your child
will also need to have this information.

But here's a dilemma: since most parents
probably won't complete their federal income
tax return in January, how can they fill out the
FAFSA, which relies on figures from their tax
return? There are two possible solutions. The
first is to prepare your tax return earlier. The
second is to prepare (or hire a tax professicnal
to prepare} an estimated tax return, which can
then be used to complete the FAFSA--a
practice the federal government deems
acceptable. If you use an estimated tax return,
keep in mind that you will need to provide a
final tax return later on.

Tip: Even if you don't expect your child to
qualify for federal aid, you should still consider
filing the FAFSA because colleges often require
it as a prerequisite for students fo be eligible for
the college’s cwn institutional aid.

How do | file the FAFSA?

You can complete a paper FAFSA or file it
glectronically. The way you submit the FAFSA
does not affect your child's eligibility for aid.

You can get a paper FAFSA at your child's high
school or your local library. Once it's complete,
you should make a copy for your records and
mail it in the preaddressed envelope that
comes with the form.

You can file an electronic FAFSA at
www.fafsa.ed.gov. You'll need to apply for a
PIN before you can actually start filling out the
online application. Electronic FAFSAs offer
several advantages over paper FAFSAs:

detailed online help screens, an online chat
option with a customer service representative,
built-in error detecters, confirmation that the
application was transmitted successfully, and
faster processing--one week as opposed to two
o four weeks for paper FAFSAs.

Tip: If you've previously filled cut the
FAFSA4caster, the federal government's oniine
financial aid forecasting tool, the online FAFSA
will be automatically populated with your data.

What happens after | file the FAFSA?

After your FAFSA is processed, you will receive
a Student Aid Report {SAR) either In the mait or
electronically (depending on how you filed the
FAFSA). This document summarizes data from
your FAFSA and indicates your official
expected family contribution (EFC), which is the
amount of money the government expects your
family to contribute to college costs for the
current year to be eligible for financial aid. For
example, "EFC25000" means that your
expected family contribution is $25,000.

You should review the SAR carefully to make
sure it contains your correct income and asset
information. Any corrections shoutd be made
immediately and sent back for reprocessing. If
you have questions, you can contact the
Federal Student Aid Information Center at
1-800-433-3243.

Tip: If there is an asterisk (*) next to your EFC
figure, you have been selected for verification.
FAFSAs are selected for verification randomily,
or because the FAFSA is incomplete or
contains estimated tax information. If you are
selected for verification, you will need to
provide additional documentation that might
include a final tax return, household
information, or appraisals for certain assets
listed on the FAFSA. Not all families selected
for verification will need to submit the same
documents.

The SAR is also sent to each college you listed
on your FAFSA. Once the college receives your
child's SAR, the financial aid administrator at
each school that has accepted your child will
craft an aid package that tries to mest your
child's financial need (remember, colleges
aren't obligated to meet all of it), To determine
your child's need, the administrator subtracts
your EFC from the cost of attendance at that
particular college. Your child will then be
notified of the college's aid package in an
award letter sent out in the spring. The package
typically includes various combinations of
federal and college loans, grants, scholarships,
and work-study jobs,

Page 3 of 4, see disclaimer on final page

N 00568



NTrust Wealth
Management
780 Lynnhaven Parkway
. Suite 190 '
: Vlrglnla Beach, VA 23452
757~301n8520
contact. us@ntrustwm com
Ewwaw, NTrus:tWM.co.m

- Securities and Advisory Services
offered through Commonwealth

- Financial Network® , Member

- FINRA/SIPC, a Registered

- Investment Adviser.

¢ Fixed Insurance products.and

¢ services offered by NTrust Wealth
: Management are separate and
unrelated to Commonwealth.

; NTrust

/J Wealth Management

A stop timit is typicatly used
when you're trading during a
volatile market and want to
target a specific price as
closely as possﬂale When
placmg a market order, the price you pay is the
best price available in the market at the time
the order is executed. With a market order you
can't be sure of the price you'll get, especially
for more thinly traded securities or larger orders
that may need to be handled in multiple
transactions.

A stop order instructs your broker to buy a
stock only when it Is selling at or below a
specified price (or if you're selling, when it is at
or above a certain price). Once the stop Is
triggered—in other words, once your specified
price is reached--your order becomes a market
order and is executed at the market price.
However, if markets are volatile or the security
is illiquid, the market price can change between
the time the stop is triggered and when the
order is fully executed. If you're buying a stock
and that price is lower, you benefit, but if the
execution price is higher, you may pay more
than you expected. For example, if you're
buying a thinly traded security and your crder

As the name implies, stop-loss
;. orders are a way to help you
manage the amount of ioss
you can suffer on a single

; holding. Also known as a stop
order or stop-market order, a stop-loss order
sets a level at which your broker is instructed to
sell all or part of a particular position once the
stop-loss point is reached.

With a stop-loss, you can specify a share price
below which you do not want to hold a stock.
Once the bid price hits that level, the position
would be sold automatically at the market price.
You also can employ what's known as a trailing
stop-loss to adjust the stop upward if a
security's price rises. The stop might be
calculated as a percentage or a dollar amount
relative fo the bid price {for example, a loss of
10% or a $2 per share drop). If the stock’s price
moves higher, your stop level also rises. That
can help protect a portion of your paper profits
while potentially allowing you to participate in
any further upward appreciation. If the price
falls, the holding simply moves closer to the
level at which it will be sold.

In addition to helping you minimize losses you
can't handle, stop-loss orders are one way to

Is a stop limit the same as a stop order?

isn't fully executed before the end of the trading
day, you coutd run the risk of the market
opening up strongly the next day--a
phenomenon sometimes known as "gapping
up"--potentially taking the price of your targeted
stock with it. Conversely, if you're selling a
stock and the price moves lower before the
trade is fully executed, you might make less
from the sale than you intended.

A stop-limit order puts a limit on the price you're
willing to pay for your purchase (or accept if
you're selling). It mandates that a purchase be
executed at a specific price or better; that price
can be different from the stop level that triggers
a trade, and increases the odds of the
transaction meeting your expectations. If you're
selling, a stop-limit order also can be used to
set a minfimum price for the sale. Stop limits are
typically good for a specific time frame, such as
a day, a week, or a month,

Why wouldn't everyone use a stop-limit order
with every trade? Because they typically cost
more to use than market orders. As a result, a
stop limit probably makes the most sense for
large orders in volatite markets, when a
difference of even a penny or two per share can
mount up.

Can a stop-loss order really protect me from losses?

remove emotion from your investment
decision-making. They also can be especially
useful if you're anxious about volatile markets
at a time when you know you'll be traveling in
remote areas and unable to monitor your
accounts easily.

However, under certain circumstances,
stop-loss orders can be a mixed blessing. Just
because you've specified a certain stop-loss
level doesn't mean your trade will be executed
at that exact price; once your specified level is
triggered, the trade will be executed at a market
price. If markets are extremely volatile or if a
security is thinly traded, you might lose more
than the amount you expected.

For example, during the 2010 "flash crash,”
when prices plummeted and markets were
tempararily illiquid, some stock positions were
sold at prices well below the stop loss. Some of
those trades were subsequently voided, but it's
still 2 good idea not to take the protection of
stop-loss orders for granted, and to know that
there can be a gap between expectations and
execution.
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"Be always at war with your
vices, at peace with your
neighbors, and let each new year

find you a better man.” ~
‘Benjamin Franklin

Featured Article: "Bonds vs. Bond
Funds: Which |s Better When
Interest Rates Rise?" discusses how
bond prices fall when interest rates
rise, some factors to consider when
you review your portfolio .

Bulletin Board: Your 2013 Year
End Portfolio Review will be mailed
out soon. We will be calling you to
discuss the portfolio review in the
coming weeks.

January 2014
The Impact of Health-Care Costs on Social Security

Bonds vs. Bond Funds: Which Is Better When
Interest Rates Rise?

Think Outside the Shos Box Whean Organizing
Financial Records

Is there anything | can do to lower my auto
insurance bill?
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The Impact of Health-Care Costs on Social Security

For many retirees and
their families, Social
Security provides a
dependable source of
income. In fact, for the

& majority of retirees,

< Social Security accounts
for at least half of their
income (Source: Fast
FFacts & Figures About Social Security, 2013},
However, more of that income is being spent on
health-related costs each year, leaving less
available for other retirement expenses.

The importance of Social Security

Soctal Security is imporlant because it provides
a retirement income you can't outlive. In
addition, benefits are available for your spouse
based on your benefit amount during your
lifetime, and at your death in the form of
survivor's benefits. And, these benefits typically
are adjusted for inflation (but not always; there
was no cosi-of-living increase for the years
2010 and 2011). That's why for many people,
Social Security is an especially important
source of retirement income,

Rising health-care costs

You might assume that when you reach age 65,
Medicare will cover most of your health-care
costs. But in reality, Medicare pays for only a
portion of the cost for most health-care
services, leaving a potentially large amount of
uninsured medical expenses.

How much you'll ultimately spend on health
care generally depends on when you retire,
how long you live, your health status, and the
cost of medical care in your area. Nevertheless,
insurance premiums for Medicare Part B
{doctor's visits) and Part D (drug benefit}, along
with Medigap insurance, could cost hundreds of
dollars each month for a married couple. In
addition, there are co-pays and deductibles to
consider {e.g., after paying the first $147 in Part
B expenses per year, you pay 20% of the
Medicare-approved amount for services
thereafter). Your out-of-pocket yearly costs for
medical care, medications, and insurance could
easily exceed thousands of dollars.

Medicare's impact on Social Security

Most people age 65 and older receive
Medicare. Part A is generally free, but Parts B
and D have monthly premiums. The Part B
premium generally is deducted from your Soclal
Security check, while Part D has several
payment alternatives. In 2013, the premium for
Part B was $104.90 per month. The cost for
Part D coverage varies, but usually averages
between $30 and $60 per month (unless
participants qualify for low-income assistance).
Part B premiums have increased each year and
are expected to continue to do so, while Part D
premiums vary by plan, benefits provided,
deductibles, and coinsurance amounts. And, if
you enroll late for either Part B or D, your cost
may be permanently increased.

In addition, Medicare Parts B and D are means
tested, meaning that if your income exceeds a
predetermined income cap, a surcharge is
added to the basic premium. For example, an
individual with a modified adjusted gross
income between $85,000 and $170,000 may
pay an additional 40% for Part B and an
additional $11.60 per month for Part D.

Note: Part C, Medicare Advarntage plans, are
offered by private companies thaf contract with
Medicare to provide you with all your Part A
and Part B benefits, often including drug
coverage. While the premiums for these plans
are not subtracted from Social Security income,
they are increasing annually as well.

The bottom line

The combination of rising Medicare premiums
and out-of-pocket health-care costs can use up
more of your fixed income, such as Social
Security. As a result, you may need to spend
more of your retirement savings than you
expected for health-related costs, ieaving you
unable to afford large, unanticipated expenses.
Depending on your circumstances, spending
more on health-care costs, including Medicare,
may leave you with less available for other
everyday expenditures and reduce your nest
egyg, which can impact the quality of your
retirement.
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Don't forget that some
savings or investment
vehicfes, such as bank
savings accounts, may
benefit from rising interest
rates,
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Before investing in a mutual
fund, carefully consider its
investment objectives, risks,
expenses, and fees, which
can be found in the
prospectus avaifable from
the fund. Read the
prospectus carefully before
investing.
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Bonds vs. Bond Funds: Which Is Better When Interest Rates Rise?

The Federal Reserve has said it expects to
begin raising its target rate sometime in 2014,
Since bond prices fall when interest rates rise, it
may be a goed time fo pay increased attention
to any fixed-income investments you have.
Here are some factors to consider when you
review your portfolio,

Maturity dates and duration

One way to address the threat of rising rates is
through maturity dates. Long-term bonds may
pay a higher coupon rate than short-term
bonds, but when rates rise, long-term bond
values typically suffer more. That's because
investors may be reluctant to tie up their money
for long pericds if they expect a bond's interest
payments may suffer by comparison when
newer bonds that pay higher rates are issued.
The later a bond's maturity date, the greater the
risk that its yield eventually wili be surpassed by
that of newer bonds.

A bond fund doesn't have a maturity date, and
your shares may be woerth more or less than
you paid for them when you sell. However,
there is another way to gauge the sensitivity of
either a bond or a bond fund to interest rates:
its duration, which takes into account not only
maturity but also the value of future interest
payments. The longer the duration, the more
sensitive a security is to interest rate changes.

To estimate the impact of a rate change, simply
multiply a securily's duration by the percentage
change in interest rates. For example, if interest
rates rise by 1%, a bond or bond fund with a
duration of 3 years could be expected to lose
roughly 3% in value, while one with a 7-year
duration might fall by 7%. (Though interest
rates currently have little room to fall, the same
principle would apply; a 1% deciine in rates
should result in a 3% gain for a bond fund with
a 3-year duration.) Though this hypothetical
example doesn't represent the return of any
specific investment, you can apply the general
principle to your own holdings.

Diversification

Since rising rates affect most honds,
diversification provides only limited protection
against rate increases. To balance yields with
the threat of rising rates, you can diversify
across various segments of the bond market
(for example, investment-grade corporate,
high-yield, Treasuries, foreign,
shortfintermediate/long-term, and municipal
debt). Bonds don't respond uniformly to interest
rate changes. The differences, or spreads,
hetween the yields of various types can mean
that some categories are under- or over-valued
compared to others. Funds may offer greater

diversification within each segment at a lower
cost than individual bonds, providing greater
protection against the impact of a potential
default by a single issuer. However,
diversification alone doesn't ensure a profit or
prevent the possibility of loss, including loss of
principal.

Flexibility

Holding individual bonds allows you to sell a
specific bond on your own timetable or hold it
until it matures. That flexibility has two
advantages. First, if you hold to maturity, unless
a bond's issuer defaults, you know how much
you'll receive when the principal is repaid.
Rising interest rates may cause a bond's
market value to fluctuate in the meantime, but if
you hold it to maturity, that fluctuation may not
be an issue for you, especially if predictable
income is your highest priority.

Secend, it can help you manage your tax
liability; if a specific bond has lost value, you
can sell it and declare the loss on your federal
income tax return. You may be able to instruct
your broker to sell specific shares of a bond
fund to harvest losses for tax purposes, but in
general it's more challenging to manage tax
liability as precisely with bend funds. For
example, capital gains or losses generated by a
fund manager's trading are passed through to
individual shareholders each year, which can
affect your tax liability. Also, a bond fund's
value can be affected by your fellow investors.
Since an open-end fund must redeem investors'
shares daily, strong selling can force a fund to
sell holdings to meet redemption demands,
which can have implications for other
shareholders.

Laddering individual bends also can help
provide flexibility to adjust to rising rates.
Laddering involves buying a portfolio of honds
with varying maturities; for example, a five-bond
portfolio might be structured so that one of the
five matures each year for the next five years.
As interest rates rise, each bond that matures
can be reinvested in a newer instrument that
offers a higher yield.

Liquidity

A mutual fund will redeem your shares at the
end of every business day. An individual bend
traded on the open market may not have the
same liquidity, and you could have difficulty
finding a buyer who's willing to pay the asking
price. However, individual bonds are priced and
traded throughout the day; only closed-end
funds and exchange-traded funds have that
flexibility, not open-end mutual funds.
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If you have questions about
how long fo keep copies of
your federal tax returns and
related records, see IRS
Publication 17, Your Federal
income Tax. And because
states may have different
rules, check with your
state's tax authority to find
out how fong to keep state
tax returns and records.

NTrust

lerb Management

Think Outside the Shoe Box When Organizing Financial Records

if you've ever had trouble finding an important
financial decument, you know why it's
necessary to keep your financtal records
organized. Less clutter means less stress, and
though you'll need to commit a bit of fime up
front to organize your files, you can save time
and money over the long term when you can
find what you need when you need it.

What records do you need to keep?

If you keep paperwork because you "might
need it someday,"” your files are likely
overflowing with nonessential documents. Cne
key to crganizing your financial records is to
ask yourself "Why do | need to keep this?"
Documents that you should retain are likely to
be those that are related to tax retumns, legal
contracts, insurance claims, and proof of
identity. On the other hand, documents that you
can easily duplicate elsewhere are good
candidates for the shredder. For example, if
you bank online and can view or print copies of
your monthly statements and cleared checks,
you may not need paper copies of the same
information.

How long should you keep them?

A good rule of thumb is to keep financial
records only as long as necessary, For
example, you may want to keep ATM receipts
only temporarily, until you've reconciled them
with your bank statement. If a document
provides legal support and/or is hard to replace,
you'lt want to keep it for a longer period or even
indefinitely.

Records that you may want to keep for a
year or less include:

* Bank or credit union statements
* Credit card statements

« Utility bills

* Annual insurance policies

Records that you may want to keep for more
than a year include:

« Tax returns and supporting documentation

« Mertgage contracts and supporting
documents

* Receipts for home improvements

» Property appraisals

= Annual retirement and investment statements
* Receipts for majer purchases

Records that you may want to keep
indefinitely include:

+ Birth, death, and marriage certificates
+ Adoption papers
* Citizenship papers

» Military discharge papers
» Social Security card

Of course, this list is not all-inclusive and these
are just broad guidelines; you may have a good
reason for keeping some records for a shorter
or longer period of time.

Where should you keep them?

Where you should keep your records and
documents depends on how easily you want to
be able to access them, how leng you plan to
keep them, and how many records you have. A
simple set of labeled folders in a file cahinet
works fine for many people, but electronic
storage is another option if space is tight.

For example, one easy way to cut down on
clutter and still keep everything you need is to
store some of your files on your computer. You
can save copies of online documents or
purchase a scanner that you can use to convert
your documents {o electronic form. But make
sure you keep backup copies on a portable
storage drive or hard drive, and make sure that
your files are secure.

Another option to consider is cloud storage.
Despite its lofty name, cloud storage is simply
an online backup service that allows you to
upload and store your files over the Internet,
giving you easy access to information without
the clutter. Information you upload is encrypted
for security. If you're interested, ook for a
company with a reliable reputation that offers
automatic backup and goed technical support,
at a reasonahle subscription cost.

Staying organized

Keeping your financial records in order can be
even more challenging than organizing them in
the first place. One easy way to prevent
paperwork from piling up is to remember the
phrase "out with the old, in with the new." For
example, when you get this year's aufo policy,
discard last year's. When you get an annual
investment statement, discard the monthly or
quarterly statements you've been keeping. It's a
good idea to do a sweep of your files at least
once a year to keep your filing system on track
(doing this at the same time each year may be
helpful).

But don't just throw your financial paperwork in
the trash. To protect sensitive information,
invest in a good quality shredder that wil
destroy any document that contains account
numbers, Social Security numbers, or other
personal information.

Whatever system you choose, keep it simple.
You'll be much more likely to keep your records
organized if your system is easy to follow.
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bill?
Yes. Insurance companies
base auto insurance rates on a
variety of criteria, such as your
: age, driving record, residence,
and even the type of car that you drive (though
factors vary from state to state). If you find that
you're paying more than you think you should
for auto insurance, there are ways you can
lower your premiums.

Shop around: Auto insurance rates vary
from company to company, sometimes
significantly. As a resuit, a good way to save
money is to ook into whether another insurer
offers the same coverage at a lower rate.

Consider raising your deductible: For the
most part, the higher your deductible, the
lower your premiums. Before you raise your
deductible, though, you'll want to be sure you
can cover the out-of-pocket expense should
an accident occur.

» Eliminate unnecessary coverages: For
example, if you have an older car, it may
make sense to drop your collisien and
comprehensive coverage since a claim paid
by your insurance company may be minimal
and might not exceed what you'd pay in

Is there anything | can do to lower my auto insurance

premiums and deductibles. Cr, maybe you
are paying your insurer for roadside
assistance coverage that you already have
through a separate road and travef club
membership.

+ Consider changing the type of car you
drive: The type of car that you drive directly
impacts what you pay for insurance.
Typically, newer, higher-priced cars and
sport/high-performance vehicles cost more to
insure than used/lower-end models.

Check for discounts with your insurer:
Depending on your circumstances, you may
be eligible for one or more auto insurance
discounts. For example, your insurer might
provide discounts to those with a safe driving
record or to those who insure more than one
car with them.

Cne final note: don't be tempted o save money
on your auto insurance by lowering your liability
coverage limits {(although state minimums do
apply). Having less than adequate amounts of
liability coverage can expose you personally to
claims for other people's losses--which in the
case of a serious accident, can be significant.

The short answer is: yes.
Anytime you add an extra
driver to your policy, your rates

= will increase. However, you
may end up paying even more when you add
your daughter to your policy, since teenage
drivers are some of the highest-risk drivers on
the road. According to the most recent statistics
from the National Transportation Safety Board,
teen drivers have represented less than 7% of
the driving population but have accounted for
more than 13% of drivers involved in all deadly
crashes. (Source: National Transportation
Safety Board, Cctober 2013)

Fortunately, there are some steps you can take
to help make insuring your teen a bit more
affordable.

« Take advantage of policy discounts: Your
first step should be to ask your insurer if your
teen qualifies for any policy discounts that are
specifically designed for teens. For example,
many insurance companies offer discounts
(usually around 10% to 15% off of premiums)
for teens who complete a driver's education
course, obtain a certain grade point average,
or participate in a safe driver program.

My teenage daughter just got her driver's license. Will
my auto insurance rates go up?

* Consider the type of car your teen will be
driving: Typically, new cars are more
expensive to insure than older ones. As a
result, you may want to consider purchasing
an older, less expensive car for your daughter
to drive. You may even be able {o save more
money by forgoing collision coverage on an
older vehicle.

Consider whether an individual policy
makes sense: In the future, circumstances
may arise where it may be more affordable to
insure a teen under his or her own individual
policy as opposed to listing hirm or her as an
insured on your policy (e.g., he or she gets
into an accident or has numerous motor
vehicle infractions}. When the time comes,
ask your insurance agent to help you run the
numbers to see which option is more
affordable.

Be sure to shop around: You'll want to take
the time to compare the rates offered by
different insurers. Insurance company rates
vary widely, so it often pays off in the end to
do your homework.
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discusses some recommendations
for making your meeting as
productive as possible.

In the News: Paul Merritt, Principal
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Prepare Now for a Year-End Investment Review

Getting organized for your year-end investment
review with your financial professional may help
make the review process more efficient. Here
are some suggestions for making your meeting
as productive as possible.

Decide what you want to know

One of the benefits of a yearly investment
review is that it can help you monitor your
investment portfolic. A key component of most
discussions is a review of how your
investments have performed over the last year.
Performance can mean different things to
different people, depending on their individual
financial goals and needs. For example, an
investor who's focused on long-term growth
might define "performance" slightly differently
than an investor whose primary concern isn't
overall growth but trying to maintain a portfolio
that has the potential to produce current income
needed to pay ordinary living expenses.

Consider in advance what types of information
are most important to you and why. You may
want to check on not only your portfolio’s
absolute performance but also on how it fared
compared to some sort of benchmark. For
example, you might want to know whether any
equity investments you held outperformed,
matched, or underperformed a relevant index,
ar how your portfelio fared against a
hypothetical benchmark asset allocation.
(Remember that the performance of an
unmanaged index is not indicative of the
performance of any specific security, and
indices are not available for direct investment.
Also, asset allocation cannot guarantee a profit
or eliminate the possibility of loss, including the
loss of principal.)

Almost as important as knowing how your
portfolio performed is understanding why it
performed as it did. Was any overperformance
or underperformance concentrated in a single
asset class or a specific investment? If so, was
that consistent with the asset's typical behavior
over time? Or was [ast year's performance an
anomaly that bears watching or taking action?
Has any single investment grown so much that
it now represents more of your portfelio than it
should? If so, should you do a little profit-taking

and redirect that money into something else?
Are any changes needed?

If your goals or concerns have changed over
the last year, you'll need to make that clear
during your meeting. Your portfolio probably
needs to evalve over time as your
circurnstances change. Making sure you've
communicated any life changes will make it
easier to adjust your portfolio accordingly and
measure its performance appropriately next
year.

If a change to your portfolio is suggested based
on last year's performance--either positive or
negative--don't hesitate to ask why the change
is being recommended and what you might
reasonably expect in terms of performance and
potential risk as a result of a shift. (However,
when looking at potential returns, remember
that past performance is no guarantee of future
resulis.) Don't be reluctant to ask questions if
you don't understand what's being presented to
you; a little clarification now might help prevent
misunderstandings and unrealistic expectations
that could have a negative impact in the future.

Also, before making any change, find out how it
might affect your investing costs, both
immediate and ongoing. Again, a few questions
now may help prevent surprises later.

Think about the coming year

Consider whether you would benefit next April
from harvesting any investment losses before
the end of the year, Selling a losing position
could generate a capital loss that could
potentially be used to offset either capital gains
or up to $3,000 of ordinary income on your
federal incormne tax return.

If you've amassed substantial assets, you could
explore whether you might benefit from
specialized assistance in dealing with issues
such as taxes, estate planning, and asset
protection. Finally, give feedback on the review
process itself; it can help improve next year's
session. Note: All investing involves risk,
including the potential loss of principal, and
there can be no guarantee that any investing
strategy will be successful.
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For an accurate comparison
among the states, you'll
need o consider your fotal
tax burden. A tax
professionai can assist you
in this task.

Retiring and Relocating? Don't Neglect State Taxes!

If you're retired, or about to retire, you may be
thinking about relocating to a state that has low
tax rates or provides special tax benefits to
retirees. Here's a survey that may jump-start
your search for a tax-friendly state in which to
spend your golden years.

State income taxes in general

State income taxes iypically account for a large
percentage of the total taxes you pay. So you
may consider yourself lucky if you live in one of
the seven no-income-tax states: Alaska,
Florida, Nevada, South Dakota, Texas,
Washington, and Wyoming. (New Hampshire
and Tennessee impose income tax only on
interest and dividends.)

But if you're considering a state that does
impose an income tax, as a retiree you'll want
to know how that state treats Social Security
and retirement income.

State income taxes and Social Security

Social Security income is completely exempt
from tax in 28 of the states with an income tax
{as well as the District of Columbia): Alabama,
Arizona, Arkansas, California, Delaware,
Georgia, Hawaii, Idaho, lllinois, Indiana, lowa,
Kentucky, Louisiana, Maine, Maryland,
Massachusetts, Michigan, Mississippi, New
Jersey, New York, North Carolina, Ohio,
Oklahoma, Oregen, Pennsylvania, South
Carolina, Virginia, and Wisconsin.

Some states (for example, Connecticut,
Kansas, Missouri, and Montana) don't tax
Social Security benefits if income is less than a
specified dollar amount (Nebraska joins this list
in 2015). And at least three states (Colorado,
Utah, and West Virginia) provide a general
income exclusion or credit for seniors that takes
Social Security into account. Most of the
remaining states tax Social Security benefits to
the same extent they're taxed under federal
law.

State income taxes and retirement
income

Of the states with an income tax, most provide
at least some relief for retirement income, but
this can range from a credit of less than $500
(Ohio and Utah) to an exclusion for all or most
retirement income (Hawaii, lllinois, and
Mississippi). Only a handful of states, Including
California, Nebraska, North Carolina, North
Dakota, Rhode Island, and Vermont, currently
tax all retirement income and don't provide any
general income excluston for seniors.

Make sure you understand how your particular
type of retirement income is treated. Some
states exempt public pensions, but tax private

pensions; or exempt public pensions eamed in
that state, but not public pensions earned in
another state. Some states exempt employer
retirement benefits, but not IRA income. Others
exempt a specific dollar amount of retirement
income, but only if you've reached a certain age
or have income within certain limits. In some
states, military pensions are partially or fully
exempt, while in others they're fully taxable,
Some states exempt defined benefit pension
payments, but tax 401(k) distributions. A good
source for information is your state's
Department of Revenue website.

Can the state I'm moving from tax my
benefits?

What happens if you spent your working life in
a state like California that fulty taxes retirement
income, but you relocate after you retire o
Florida, a state that has no income tax? Can
California tax your pension benefit? While the
answer used to be unclear, federal law now
clearly prohibits states from taxing certain
retirement income unless you're a resident of,
or domiciled in, that state.

Whether you're considered a resident of, or
domiciled in, a state is determined by the laws
of that particular state. In general, your
residence is the place you actually five. Your
domicile is your permanent legal
residence--even if you don't currently live there,
you have an intent to return and remain there.
So in our example, if you're no longer a resident
of, or domiciled in, California, that state cannot
tax your pension benefit under federal law.

The law applies to all qualified plans (for
example, 401(k), profit-sharing, and defined
benefit plans), IRAs, 403(b} plans, 457(b)
plans, and governmental plans.

The law provides only limited protection for
other (nonqualified) deferred compensation
plan benefits. So-called "top-hat" plan benefits
that are paid over an employee's lifetime, or
over a period of at least 10 years, are covered
by the law. But stock options, stock
appreciation rights {SARs), and restricted stock
are not; states are free to tax these benefits
even after you relocate.

Other considerations

Remember ihat states impose many other
kinds of taxes (for example, sales, reaf estate,
and gift and estate taxes). Some states offer
special tax breaks to seniors, like property tax
reductions or additional exemptions, standard
deductions, or credits based on age. For an
accurate comparison among the states, you'll
need to consider your total tax burden. A tax
professional can assist you in this task.

;N Trust
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Ari inheritance is generally
wortfr only what your heirs
gef to keep affer taxes are
paid. Here we have focused
primarily on federaf income
taxes. Depending on your
circumstances, you may
wish {o also consider
federal estate fax and state
income, estate, and
inheritance faxes.

Note: It is generally
recommended thaf you
designate IRA and other
retirement pian
beneficiaries, their shares,
and any backup
beneficiaries on the plan
beneficiary form. This will
help assure that retirement
plan benefits pass as you
wish af your death and that
a beneficiary will be able to
streteh distributions over
his or her remaining life
expeciancy.

Leaving Assets to Your Heirs: Income Tax Considerations

An inheritance is generally worth only what your
heirs get to keep after taxes are paid. So when
it comes fo leaving a legacy, not all property is
created equal--at least as far as federal income
tax is concemed. When evaluating whom to
leave property to and how much to leave to
each person, you might want to consider how
property wil! be taxed and the tax rates of your
heirs.

Favorable tax treatment for heirs
Roth IRAs

Assets in a Roth IRA will accumulate income
tax free and qualified distributions from a Roth
IRA fo your heirs after your death will be
received income tax free. An heir will generally
be required to take distributions from the Roth
IRA over his or her remaining life expectancy.
(Of course, your beneficiaries can always
withdraw more than the required minimum
amounts.} If your spouse is your beneficiary,
your spouse can treat the Roth IRA as his or
her own and delay distributions until after his or
her death. So your heirs will be able to continue
to grow the assets in the Roth IRA income tax
free until after the assets are distributed; any
growth occurring after funds are distributed may
be taxed in the future.

Note: The Supreme Court has rufed that
inherited IRAs are nof retirement funds and do
not qualify for a federal exemption under
bankruptcy. Some states may provide some
protection for inherited IRAs under bankruptcy.
You may be able to provide some bankruptcy
protection fo an inherited IRA by placing the
IRA in a frust for your heirs. If this is a concemn
of yours, you may wish to consult a legal
professional.

Appreciated capital assels

When you [eave property to your heirs, they
generally receive an initial income tax basis in
the property equal to the property's fair market
value (FMV) on the date of your death. This is
often referred to as a "stepped-up basis,"
because basis is typically stepped up to FMV.
However, basis can also be "stepped down" to
FMV.

If your heirs sell the property with a stepped-up
(or a stepped-down) hasis immediately after
your death for FMV, there should be no capital
gain (or loss) to recognize since the sales price
will equal the income tax basis. If they sell the
property later for more than FMV, any
appreciation after your death wiil generally be
taxed at favorable long-term capital gain tax
rates. If the appreciated assets are stocks,
qualified dividends received by your heirs will
also be taxed at favorable long-term capital

gain tax rates.

Note: If your heirs receive property from you
thaf has depreciated in value, they will receive
a basis stepped down fo FMV and will not be
able to claim any loss with respect to the
depreciation before your death. You may want
to consider selling depreciated property while
you are alive so that you can claim the loss.

Not as favorable tax treatment for heirs
Tax-deferred retirement accounts

Assets in a tax-deferred retirement account
(including a traditional IRA or 401(k) plan) will
accumulate income tax deferred within the
account, However, distributions from the
account will be subject to income tax at
ordinary income tax rates when distributed to
your heirs (if there were nondeductible
contributions made to the acecount, the
nondeductible contributions can be received
income tax free). An heir will generally be
required to take distributions from the
tax-deferred retirement account over his or her
remaining life expectancy. (Of course, your
beneficiaries can always withdraw more than
the required minimum amounts.} If your spouse
is the beneficiary of the account, the rules may
be more favorable. So your heirs will be able to
defer taxation of the retirement account untit
distribution, but distributions will generally be
fully subject to income tax at ordinary income
tax rates,

Note: Your heirs do not receive a stepped-up
(or stepped-down) basis in your retirement
accounts at your death,

Even though distributions are taxable, your
heirs will nevertheless generally appreciate
receiving tax-deferred retirement accounts from
you. After all, they do get to keep the amounts
remaining after taxes are paid.

Toxic or underwater assets

Yaour heirs might not appreciate receiving
property that is subject to a mortgage, lien, or
other liability that exceeds the value of the
property. In fact, an heir receiving such property
may want to consider disclaiming the property.

Always nice to receive
Life insurance and cash

Life insurance proceeds received by your heirs
will generally be received income tax free. Your
heirs can generally invest life insurance
proceeds and cash they receive in any way that
they wish. When doing so, yours heirs can
factor in how the property will be taxed to them
in the future.

l’.
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Securities and Advisory Services
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Financial Network® , Member
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individual situation.
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vl (&\\’“‘ ] Having a good credit report is
e important when it comes to
W o personal finance, because
3 -
" most lenders use credit
g

reports to evaluate the
creditworthiness of a potential borrower.
Borrowers with good credit are presumed to be
more creditworthy and may find it easier to
obtain a loan, often at a lower interest rate.

A number of factors could negatively impact
your credit report, including:;

= A history of late payments. Your credit report
provides information to lenders regarding
your payment history over the previous 12 to
24 months. For the most part, a lender may
assume that you can be trusted fo make
timely monthly debt payments in the future if
you have done so in the past. Consequently,
if you have a history of late payments and/or
unpaid debts, a lender may consider you to
be a high credit risk and turn you down for a
loan.

Too many credit inguiries. Each time you
apply for credit, the lender will request a copy
of your credit history. The lender's request
then appears as an inquiry on your credit
report. Too many inquiries in a short amount

1 What factors could negatively impact my credit report?

of fime could be viewed negatively by a
potential lender, since it may indicate that the
borrower has a history of being turned down
for loans or has access to too much credit.

Not enough good credif. Yol may have good
credit, but not enough of it. As a result, you
may need to build up more of your credit
history before a lender deems you worthy o
take on any additional debt.

Uncorrected errors on your report.
Uncorrected errors on a credit report could
make it difficult for a lender to accurately
evaluate creditworthiness, and could result in
a loan denial. If you have errors on your
credit report, it's important to take steps to
correct your report, even if it doesn't contain
dercgatory information.

Finally, if you are ever turned down for a loan,
there is a way to find out the reason behind it.
Under federal law, you are entitled to a free
copy of your credit report as long as you
request it within 60 days of receiving notice of a
company's adverse action against you. For
more information, visit the

Federal Trade Comnission's website.

Navigating the complex world
of mortgages can be difficult.
As a result, it's easy to make
mistakes when applying for a

mortgage loan.

Here are some common mortgage mistakes
you should try to avoid:

= Taking on a mortgage that is foo big for you
to handle. The mortgage you are qualified or
preapproved for isn't necessarily how much
you can afford. Be sure to examine your
budget and lifestyle to make sure that your
mortgage payment--including any extras,
such as mortgage insurance--is within your
means.

Neglecting to read the fine print. Before you
sign any paperwork, make sure that you fully
undersiand the terms of your mortgage loan
and the costs assoclated with it. For example,
are you are applying for an adjustable-rate
mortgage? If so, it's important to be aware of
how and when the interest rate for the loan
will adjust.

Overlooking your credit. A positive credit
history may not only make it easier to obtain

I'm looking to buy a home. What are some common
mortgage mistakes to avoid?

a mortgage loan, but potentially could also
result in a lender offering you a lower interest
rate. Be sure to review your credit report and
check it for inaccuracies. You may have to
take the necessary steps to improve your
credit history, such as paying your monthly
bills on time and limiting credit inquiries on
your credit report (which are made every time
you apply for new credit}.

» Futting down foo little. While it is possible o
obtain a mortgage with a minimal down
payment, a larger down payment may help
you get more attractive mortgage terms. In
addition to requiring private mortgage
insurance, lenders generally offer lower loan
limits and higher interest rates to borrowers
who have a down payment of less than 20%
of a home's purchase price.

* Forgetting fo shop around. Be sure fo shop
around among various lenders and compare
the types of loans offered, along with the
cosis and rates associated with those loans.
Consider each lender's customer service
reputation as well,
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"You give but little when you

give of your possessions. Itis

when you give of yourseilf that
_you truly give." ~ Kahlil Gibran

Featured Article: "Four Questions
to Ask Before You Open Your
Wallet", discusses a few key

guestions to consider that might help -

you fine-tune your spending.

Bulletin Board; NTrust Wealth
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financial advice.
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Happy Holiday and a Healthy and
" Prosperous New Years!
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Four Questions to Ask Before You Open Your Wallet

Even if you have the best
of intentions, it's easy to
overspend. According to
a Gallup poll conducted
June 9-15, 2014,* 58% of
people who had shopped
during the previous four
weeks said they spent
more at the store than
they originally intended to. Even if you're
generally comfortable with how much you
spend, you may occasionally suffer from a case
of buyer's remorse or have trouble postpaning a
purchase in favor of saving for a short- or
long-term goal. Here are a few key questions to
consider that might help you fine-tune your
spending.

How will spending money now affect
me later?

When you're deciding whether to buy
something, you usually focus on the features
and benefits of what you're getting, but do you
think about what you're potentially forgoing?
When you factor this inte your decision, what
you're weighing is known as the appartunity
cost. For example, let's say you're trying o
decide whether to buy a new car. If you buy the
car, will you have to give up this year's family
vacation to Disney World? Considering the
opportunity cost may help you evaluate both
the direct and indirect costs of a purchase.

el

Some other questions to ask:

* How will you feel about your purchase later?
Tomorrow? Next month? Next year?

Will this purchase cause stress or strife at
home? Couples often fight about money
because they have conflicting money values.
Will your spouse or pariner object to your
purchasing decision?

= Are you setting a good financial example?
Children learn from what they observe. What
messages are you sending through your
spending habits?

Why do | want it?

Maybe you've worked hard and think you
deserve to buy something you've always
wanted. But are you certain that you're not

being unduly influenced by other factors such
as sfress or boredom?

Take a moment to think about what's important
to you. Comfort? Security? Safety? Status?
Quality? Thriftiness? Does your purchase align
with your values, or are you unconsciously
allowing other people (advertisers, friends,
family, neighbors, for example) to influence
your spending?

Do | really need if today?

Buying something can be instantly and tangibly
gratifying. After all, which sounds more exciting:
spending $1,500 on the ultra-light laptop you've
had your eye on or putting that money into a
retirement account? Consistently prioritizing an
immediate reward over a longer-term goal is
one of the biggest abstacles to saving and
investing for the future. The smaller purchases
you make today could be getting in the way of
accumulating what you'll need 10, 20, or 30
years down the road.

Be especially wary if you're buying something
now because “it's such a good deal." Take time
to find out whether that's really true. Shop
around to see that you're getting the best price,
and welgh alternatives--you may discover a
lower-cost product that will meet your needs
just as well. If you think before you spend
money, you may be less likely to make impulse
purchases, and more certain that you're making
appropriate financial choices.

Can | really afford it?

Whether you can aiford something depends on
both your income and your expenses. You
should know how these two things measure up
before making a purchase. Are you consistently
charging purchases to your credit card and
carrying that debt from month to month? if so,
this may be a warning sign that you're
overspending. Reexamining your budget and
financial priorities may help you get your
spending back on track.

*Source: American Consumers Careful With
Spending in Summer 2014, www_gallup.com.
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Postponing a discussion
about heiping a parent with
his or her finances
increases the odds that
problems could arise before
that discussion takes place.
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Helping Your Parents Manage Their Finances

As the U.S. population geis older, more people,
particularly baby boomers, are confronting a
dilemma. As parents age, their ability to
manage their own finances may decline. That
can make it more likely that they may neglect
the life savings they've worked so hard to
accumulate or make costly mistakes with them.
Even worse, they're more likely to fall victim to
one of the fraudulent schemes that frequently
target seniors. "Financial Fraud and Fraud
Susceptibility in the United States," a
September 2013 report prepared for the FINRA
Investor Education Foundation, found that
seniors were 34% more likely to lose money to
fraudsters than were those in their 40s.

And yet many seniors, especially those who
have always been independent and/or
money-savvy, may be reluctant to accept
advice or help from their children, or even
discuss living expenses, heaith care plans,
investments, or general estate planning. Sadly,
postponing that discussion can increase the
difficulty of tackling whatever problems may
eventually arise.

What's behind parental reluctance?

Suggesting that parents might benefit from
assistance, either from their children or a
professicnal, may remind them of their own
mortality. People are living longer; if they're still
active and involved, they may have difficulty
accepting that their current good health and
financial comfort may not always continue.

Also, some seniors may be reltctant to discuss
finances because it can reinforce a sense of
loss; this could be especially true if they can no
longer drive or participate in activities they
enjoy. Admitting that they need help with
financial issues may make them feel as though
one more area is no longer under their control.
If this is the case, they might respond to the
idea that addressing important issues
now--planning for ill health or an
incapacity--could give them greater
decision-making power over their quality of life
later.

Parents also may be uncomfortable discussing
finances with only one child, preferring to
involve all siblings. In this case, you may need
to either try to reach a consensus about which
child is best equipped to help, or divide
responsibilities among siblings. For example,
one child might assist with billpaying and
day-to-day expenses while another reviews
investments or handies health insurance,
Medicare, and Social Security.

In some cases, parents may respond to the
idea that taking action sooner rather than later
can help prevent the loss of much of their

hard-earned savings to taxes or scams. If
they're uncomfortable discussing finances with
you, you could suggest working with a third
party who can review their situation and make
recommendations that could then be discussed
jointly.

When to offer help

Here are some signs that a parent might need
some assistance: confusion about whether
direct-mail offers are advertising or bills; failing
to pay bills or file documents property,
especially if someone has always been highly
organized; complaints about being unable to
make ends meet; talking about the merits of
certain investments, especially unfamiliar ones
and especially if a parent hadn't previously
exhibited much interest in investing; unusual
behavior, such as making unexpected large
purchases or spending a lot of time gambling.

Be sure to rule out other physical problems,
such as an infection or difficulties with vision or
hearing, before assuming that mental confusion
is automatically a sign of dementia.

A start is better than nothing

If parents are reluctant to discuss specific
figures, try to make sure that key information,
including online account information and
passwords, is on paper, and that someone else
knows the location of those items and will be
able to access them if necessary.

You might start providing assistance in stages.
Offer to review checking account statements
and/for eredit card bills to ensure they're not
paying for services they want to cance) or didn't
request; this may give you insight into the
overall state of their finances. Because seniors
may be more willing to discuss issues such as
health insurance and preferences regarding
long-term care or end-of-life decisions before
other topics, building trust in these areas could
increase comfort levels on both sides with other
matters.

If a trust has been set up, a trustee might be
the legical person to handle finances, since he
or she may eventually have to deal with
trust-related issues anyway. The same is true
for somecne who has been granted a durable
power of attorney, even if he or she doesn't yet
have full responsibility for managing finances.
And in a worst-case scenario, children can
petition a probate court to name a conservator
or guardian. Whatever approach you take, one
of the key challenges of this process is to
respect a parent's dignity while protecting his or
her ongoing well-being.

Page 2 of 4, see disclaimer on final page
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1 This hypothetical exampié
is not intended fo reflect the
actual performance of any
specific investment, nor is it
an estimafe or guaranfee of
future value.

2 If you wait untif April 15,
2016, to actually withdraw
funds from the Roth IRA fo
pay the conversion taxes,
do you need to worry about
paying estimated fax on the
£100,000 of conversion
income? Technically, yes.
You might need fo increase
your withholding on other
income, or make estimated
fax paymenis, as a resuit of
the conversion.

But keep in mind that there
are a ninmber of important
exceptions fo the estimated
tax payment rules. For
example, if your tax
withholding for 2015 is at
feast equal to your 2014 tax
fiability, you generally would
not be required to make
estimated tax paymenis, and
you would not be subject to
an underpayment penaity,
regardiess of the amount of
your Roth conversion
income.

Importance of Timing a Roth IRA Conversion: An Example

Conventional wisdom holds that if you convert a
tradiional IRA to a Roth IRA, you should never
pay the conversion taxes from IRA assets. The
reason is that you'll be depleting IRA assets
that might otherwise be available to grow on a
tax-deferred basis. The withdrawal from a
traditional IRA to pay the conversion taxes is
also a taxable distribution, generating an
additicnal ax liability, requiring an additional
withdrawal, and so on--plus you'll generally pay
a 10% penalty if you're not yet 59%%4.

It's also conventional wisdom that converting a
traditional IRA to a Roth IRA is tax neutral so
long as income tax rates remain the same at
the time of conversion and after retirement.

Conventional wisdom isn't always right

But there's one scenario where conventional
wisdom may not apply. This is best explained
with an example.1 Let's assume the following:

1. You'll be 59% or older as of January 1, 2015,
and you've had a Roth IRA for at least five
years. So you'll be eligible for tax-free and
penalty-free qualifted distributions from your
Roth IRA in 2015.

2. You've decided that it's appropriate for you to
have more retirement assets in a Roth IRA.

3. You own a stock in your traditional IRA that
you anticipate could be a candidate for
higher-than-average gains. For example, let's
assume you own 10,000 shares of Acme
Pharmaceuticals, a highly speculative biotech
that has a drug pending before the FDA. The
shares are currently trading at $10. After
diligent research, you've determined that the
Acme stock could climb to as much as $50 if
the drug is approved by the FDA, but it is
equally likely to drop to $1 if not approved. The
FDA deadline for approval is October 1, 2015.
(For simplicity, we'll assume the Acme stock is
the only asset in your traditional IRA and that
you are converting the entire IRA.)

4. You want to convert your traditional IRA to a
Roth in 2015, before the potential appreciation
in Acme stock, but you don't have any cash
available to pay the conversion tax, or you
simply don't want to pay the conversion tax
from other {non-IRA} assets.

Now let's further assume that Acme's drug does
receive FDA approval on October 1, 2015, and
the stock does in fact jump from $10 {0 $50.

Result if you do not convert

If you did not convert your traditional IRA to a
Roth IRA, your traditional IRA would now hold
10,000 shares of Acme stock worth $500,000.
Again, for simplicity, fet's assume you sell the
stock, your account now holds the $500,000

cash proceeds, and you make no further trades
or contributions to the account. Assuming you
earn 6% until your retirement in 10 years, your
account would grow to approximately $895,000.
Assuming a 28% federal income tax rate, the
after-tax value of your account would be
$644,705 at retirement.

Result if you do convert

Now let's assume you did convert your
traditional IRA to a Roth IRA before October 1,
2015. The stock was worth $100,000 at the
time of conversion, and assuming a 28% tax
rate, the federal income tax is $28,000, due
when you file your 2015 tax return. On Ociober
1, when the drug is approved, the value of the
shares increases to $500,000. Again, for
simplicity, let's assume you sell the stock, your
account now holds the $500,000 cash
proceeds, and you make ne further frades or
contributions fo the Roth IRA.

On Oclober 1 you also receive a tax-free
$28,000 qualified distribution from the Roth IRA
to pay the conversion tax (although technically
you wouldn't need to actually pay that tax until
April 15, 2016).2 Now your Roth IRA balance is
$472,000. Assuming the same 6% earnings
rate, after 10 years your IRA would have grown
to approximately $845,000--about $200,000
more than if you had not converted--even
though tax rates have remained constant and
you've paid the conversion tax from IRA assets.

There's no magic to this. You're simply
paying—from the Roth IRA-conversion taxes on
the stock before the appreciation, instead of
paying taxes on the fully appreciated value of
the stock in the traditional IRA at retirement.
But by paying the conversion tax from the Roth
IRA--instead of from the fraditional IRA--you're
able to convert your entire traditional [RA,
keeping the funds in the Roth IRA (and
potentially benefitting from the hoped-for
appreciation) until you actually make a
withdrawal from the Roth IRA to pay the tax.

And you can always recharacterize if
things go wrong

But what happens if you turn out to be wrong,
the FDA does not approve Acme's drug, and
the stock drops to $17 Well, in that case, you
can simply undo the conversion. You have until
October 15, 2016, o recharacterize the Roth
IRA back to a traditional IRA, and for tax
purposes you'll be treated as though the
conversion never happened {with no resulting
tax bill, or a tax refund if you already paid taxes
on the conversion).

Before taking any specific action, be sure to
consutt with your tax professional.

(
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How can college students save and spend money

. wisely?

College is a pivotal time in a
young adult’s life. Students
gain a sense of independence
that is accompanied by
responsihility--especially when it comes fo
finances. If you're a new college student, it can
be overwhefming to figure out how to save and
spend money wisely. However, if you take time
to plan, you won't have to worry about spending
money carelessly. And your parents will be glad
to avoid desperate pieas for cash over the
phone.

It may be helpful to review campus resources
ahead of time so you can eliminate items that
you don't necessarily need fo bring with you to
school. Why bring your car and pay for an
expensive parking pass if you can use free
public transportation? Similarly, it might make
more sense to borrow textbooks from your
university's library or rent them rather than fork
over the dough to buy pricey books you'll use
for a single semester.

Next, establish a monthly budget. Track your
expenses for a month to determine where most
of your money is going, then look for the areas
where you need to reevaluate your spending.

For example, you may be spending too much
on take-out when you already have a prepaid
meal plan at your school. Take advantage of
your plan and put that money toward something
else in your budget like clothing or
entertainment.

What if you have excess cash? Set aside a few
dollars each week to create an emergency
fund. Qver time, that money could accumulate,
and you never know when it might come in
handy.

But if you still find yourself strapped for cash,
most college campuses offer a variety of
part-time jobs that are designed to fit into a
student's busy schedule. Ask about a job the
next time you go to the gym for a workout or the
dining hall for a meal. Or you can use your
school's career service website to browse
work-study options available on campus. As
long as you're aware of what's available to you,
you'll be better informed to make wise money
decisions, which enables you to focus on
making the most of this chapter in your
academic career.

any options?

If you or someone you know is
;. having difficulty paying back
B student loans, consider

- = investigating the government's
three income-driven repayment plans. These
plans--available for federal student loans, not
private [oans--are designed to make student
loan debt more manageable by reducing your
monthly payment.

The first and newest program is called Pay As
You Earn (PAYE). Under PAYE, borrowers pay
10% of their discretionary income toward their
federal student loans each month, and all
remaining debt is generally forgiven after 20
years of timely payments. Your monthly loan
payment is based on your income, family size,
and state of residence. It is readjusted each
year based on these criteria.

The second plan is called Income-Based
Repayment (IBR)}, which is similar to Pay As
You Earn. Under [BR, borrowers pay 15% of
their discretionary income toward their loans
each month, and all remaining debt is generally
forgiven after 25 years of payments. (For new
borrowers who take out toans after July 1,
2014, the IBR terms are the same as PAYE.)

©: Fmbaving trouble paying my student loans. Do | have

Both PAYE and IBR have an eligibility
requirement before you can enter the plan. The
payment that you would be required to make
under PAYE or IBR (a technical calculation
based on your income and family size) must be
less than what you would pay under the
government’s standard repayment plan, which
is a fixed amount over a 10-year term,

The third plan is called Income-Contingent
Repayment (ICR). The ICR plan does not have
an initial eligibility requirement, so any borrower
with eligible loans can make payments under
this plan. Under ICR, your payment is equal to
the lesser of 20% of your discretionary income
or what you would pay under a repayment plan
with a fixed payment over a 12-year repayment
term. The repayment period is 25 years.

Under all three plans, loans are forgiven after
10 years for those in certain public-service jobs.

The U.S. Department of Education offers a
Repayment Estimator calculator on its website
www studentaid.ed.gov that you can use to see
whether you qualify for certain plans, and to
compare monthly payments and tofal lifetime
costs under different plans.
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1040 Tax Tips

than you have to. That means
taking advantage of every
deduction and credit that you're
entitled to. You also need to
recognize potential opportunities
fo save. So here are a few things

There's still time to contribute to an IRA

You generally have until the due date of your
federal income tax return (Apiil 18 this year) to
make contributions to either 2 Roth IRA ora
traditional IRA for the 2010 tax year. That
means there's still time to set aside up to
$5,000 (36,000 if you're age 50 or older) in one
of these retirement savings vehicles. it's worth
considering, in part because contributing to an
IRA can have an immediate tax benefit. That
benefit comes in the form of a potential tax
deduction--with a traditional IRA, if you're not
covered by a 401(k) or another
employer-sponsored retirement plan, you can
generally deduct the full amount of your
contribution. {If you're covered by an
employer-sponsored retirement plan, whether
or not you can deduct some or all of your
traditional IRA contribution depends on your
filing status and income.)

it's a little different with a Roth IRA; if you
qualify fo make contributions to a Roth IRA
{whether you can contribute depends on your
filing status and income), the contributions you
make aren't deductible, so there's no effect on

your 2010 taxes. Nevertheless, a Roth IRA may

be worth considering because qualified Roth
distributions are completely free from federal
income tax.

Individuals with lower incomes may also be
able to qualify for a tax credit of up to $1,000
when they contribute to a fraditional or Roth
IRA.

Decision time on 2010 Roth
conversions

If you converted funds from a traditional IRA or
an employer plan like a 401(k) o a Roth in
2010, you can report half the income that

You don't want to pay more in tax

o keep in mind this filing season,

results from the conversion on your 2011
federal income tax return, and half on your
2012 federal income tax return. Good deal,
right? Sure. But in some cases, you might be
better off making an election to claim the entire
amount on your 2010 return instead. This could
be true if, for example, your 2010 taxable
income is significantly lower than you think it
will be in 2011 and 2012, or if you've got
unusually high deductions for 2010,

Other considerations for 2010 returns

* For the first time in many years, itemized
deductions and dependency exemptions will
not be reduced for high-income individuals.

« If you claim a large number of dependency
exemptions, deductible medical expenses,
state and local taxes, or miscellaneous
itemized deductions, you're more likely to be
subject fo the alternative minimum tax (AMT),
essentially a parallel federal income tax
system with its own rates and rules.

* If you purchased a new home in the first half
of 2010, check to see if you meet the timing,
purchase price, and income reguirements to
qualify for the first-time homebuyer tax credit,
worth up to $8,000. Even if you weren't a
first-time homebuyer, it's still possible to
qualify for a tax credit of up to $6,500 if you
maintained the same principal residence for
five out of the eight years preceding the
purchase, and meet all other requirements.

« |f you made energy-efficient improvements to
your home in 2010 {e.g., new windows, a new
furnace), you might be entitled to a 30% tax
credit, up to $1,500. Check the requirements
closely, though, and note that if you claimed
the full $1,500 credit in 2009 you can't claim
the credit for 2010.

Legislation in late December extended a host of
expiring tax credits, deductions, and provisions,
so it could pay to take a little extra time to
carefully review IRS instructions this year. And
as always, if you have questions, discuss your
situation with a tax professional.
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Are We in a Bond Bubble?

Investors have been pouring money into bonds.
Investment Company Instilute statistics show
that since January 2007, average net new
money going into bond mutual funds each
month has been roughly four times greater than
net oulflows from equity funds.” So does that
mean we're in the bond market's equivalent of
the late-1990s tech bubble?

What's been driving interest in bonds?

There are several reasons why bond funds
have been attracting investor interest. First, in
the wake of both the tech crash of 2000-2002
and the 2008 financial crisis, the Federal
Reserve felt it needed to make credit more
available by lowering interest rates. Over the
last 10 years, the yield on the 10-year Treasury
bond has fallen from 5% to well under 3% at
the end of 2010.** And for the first time ever,
S5-year Treasury Inflation-Protected Securities
(TIPS) actually paid a negative yield when they
were auctioned last October.*** Because bond
prices rise as interest rates fall, that has
increased bond prices generally.

As a result, bonds have cutperformed stocks in
recent years. For the last 20-year period, total
returns from stocks and bonds have been
equal: 8.2%.*** And during the decade
between January 2000 and the end of 2009,
bends actually outperformed stocks; the S&P
500 saw a total return of -0.9%, while long-term
government bonds returned 7.7%.**** That
outperformance has lured investors who may
have forgoetien that past performance doesn't
guarantee future results, and invest in an asset
class based on its recent history rather than its
prospects for the future.

Demographics alse have played a role. Many
aging baby boomers who became accustomed
to investing much of their IRAs and 401(k)s in
stocks are beginning to realize that their time
horizon for retirement isn't as long as it used to
be, and that they should consider allocating an
increasing percentage of their retirement
portfolios to income-producing assets. The
financtal crisis also sent many frightened
investors scurrying to put their money
anywhere besides stocks.

Finally, diminished dividends from stocks have
encouraged many investors to lock elsewhere
for income. During the tech boorn, companies
preferred to reinvest in growth or buy back
stock rather than increase dividends, and
according to Standard and Poor's, 2009 was
the worst year on record for dividend payments.
Though there has been some reversal of that
trend in recent months, stingy dividends helped
make bonds and their income more attractive.

What to watch out for

No investing trend-lasts forever without
interruption. Here are some factors that could
affect bond prices:

= Signs that inflation is picking up: Higher
inflation means fixed income payments will
have less purchasing power in the future,
diminishing bonds' appeal as income vehicles.

« Fed reversal on interest rates: As the
econemy recovers, the Federal Reserve will
need to withdraw the support it has given the
bond markets. As it gradually rachets up
interest rates, bonds will begin to reverse their
pattern of the last decade. Depending on the
pace of the Fed action, that reversal could be
swift. Rising interest rates typically mean
falling bond prices, and longer-term bonds
often feel the most impact because bond
buyers are reluctant to tie up their money
long-term if a better rate lies ahead.

Lack of overseas interest in U.S. debt:
Foreign buyers have been large purchasers of
U.S. government debt. If foreign buyers show
signs of turning away from U.S. debt, it could
send shivers through the bend markets.

* Muni bond troubles: Some experts worry that
defaults by cash-strapped state and local
governments could become a problem.

However, balance those factors against the
possibility of further sovereign debt problems
abroad. Several European nations are still
struggling to deal with their debt problems;
another bout of global jitters like the one in
spring 2009 could remind investors that the
United States has never defaulted on its debt.
Also, if the potential for deflation that the Fed is
s0 concerned about turns into an actual decline
in wages and prices, that could be a positive for
bonds, since the income they pay would be
more valuable as prices fall. Either way, now is
an especially good time to keep an eye on your
bond investments.

*Average of monthly net new cash flows from
January 2007 through September 2010 as
reported in Investment Company Institute's
"Long-Term Mutual Fund Flows Historical Data"
as of Nov. 20, 2010,

**8ource: U.S. Treasury historical data on daily
Treasury Yield curve rates.

***Source: "Record Setting Auction Data,”
www treasurydirect.gov.

****10- and 20-year returns based on data on
the Standard and Poor's 500 and long-term
government bonds from [bboison SBBI 2010.
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Retirement Plan and IRA Limits for 2011

Many refirement plan and [RA [imits are
indexed for inflation each year. Some of the key
numbers for 2011 are discussed below.

Elective deferrals

if you're lucky enough to be eligible to
participate in a 401(k), 403(b), 457(b), or
SAR-SEP ptan, you can make elective deferrals
of up to $16,500 in 2011, unchanged from
2010. If you're age 50 or older, you also can
make a catch-up contribution of up to $5,500 to
these plans in 2011 {also unchanged from
2010). (Special catch-up limits apply to certain
participants in 403(b} and 457(b} plans.}

If your 401(k) or 403(b) plan allows Roth
contributions, your total elective confributions,
pretax and Roth, can't exceed $16,500
{$22,000 with catch-up contributions). You can
split your contribution any way you wish. For
example, you can make $9,500 of Roth
contributions and $7,000 of pretax 401(k})
contributions. It's up to you.

If you participate in a SIMPLE IRA or SIMPLE
401(k) plan, you can contribute up to $11,500 in
2011 (unchanged from 2010). If you're age 50
or ofder, the maximum catch-up contribution to
a SIMPLE IRA or SIMPLE 401{k) plan in 2011
is $2,500 (unchanged from 2010Q).

IRA limits remain the same for 2011

The amount you can contribute to a traditional
or Roth [RA remains at $5,000 (or 100% of your
earned income, if less) for 2011, and the
maximum catch-up contribution for those age
50 or older remains at $1,000. You can
contribute to an IRA in addition to an
employer-sponsored retirement plan. But if you
(or your spouse) participate in an
employer-sponsored plan, your ability to deduct

traditional IRA contributions may be limited,
depending on your income. Roth contributions
are also subject to income limits.

Some other key numbers for 2011

For 2011, the maximum amount of
compensation your employer can take into
account when calculating contributions and
benefits in qualified plans (and certain other
plans) is $245,000 (unchanged from 2010},

The maximum annual benefit you can receive
from a defined benefit pension plan is limited to
$195,000 in 2011 (unchanged from 2010).

And the maximum amount that can be allocated
to your account in a defined contribution plan
(for example, a 401(k) plan or profit-sharing
plan) in 2011 is $49,000 (also unchanged from
2010), plus age-50 catch-up contributions. (This
includes both your contributions and your
employer's contributions. Special rules apply if
your employer sponsors more than one
retirement plan.)

Income phaseout range for determining
deductibility of traditional IRA contributions in
2011

1. Covered by an
employer plan

$56,000-$66,000
{same for 2010)

Single/head of
household

$90,000-5110,000
($89,000-5109,000
for 2010)

Married filing jointly

Married filing

separately $0-$10,000

2. Not covered by an
employer plan, but
filing joint return with

$169,000-$179,000
($167,000-5177,000

Contribution limits: 2011 tax year®
Annual dollar | Catch-up

Plantype it limit

401{k),

403{b), govt. | $16,500 $5,500

457(b) plans

SIMPLE

plans $11,500 $2,500

Traditional

and Roth $5,000 $1,000

IRAs

*Contributions can't exceed 100% of your
income. Special catch-up rules apply to 403(b)

and governmental 457(b) plans.

a spouse who is
covered

for 2010}

to fund Roth IRA in 201

income phaseout range for determining ability

1

Single/head of
household

$107,000-$122,000
($105,000-$120,000
for 2010)

Married filing jointly

$169,000-$179,000
{$167,000-$177,000
for 2010)

Married filing
separately

$0-310,000

: Page .

i Many retirement plan
¢ and IRA limits are

i indexed for inflation

: each year. Most of the
. fimits for 2011 are

: unchanged from 2010.
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'Ask the Experts

Everyone knows the stock
market has its ups and
downs, but just what's
invelved in recovering from a
serious down? If you lose
10% cne year but your
portfolio returns 10% the next year, are you
even again?

The short answer: no. The math of recovering
from a loss isn't quite that symmetrical. You
have to gain more than you lost to recoup all
your losses. To understand why, let's look at a
hypothetical example. Say you have a $50,000
portfolic. In Year 1, you suffer a 10% loss and
are down $5,000. That leaves your portfolio
waorth only $45,000.

In Year 2, the market rebounds and your
portfolio rises by 10%. However, that 10%
increase is based on a $45,000 portfolio, not
$50,000. That means the 10% return adds only
$4,500 to your portfolio, not $5,000, leaving you
still $500 down from where you started. You
would actually have to earn a return of a little
over 11% to get back to your original $50,000.

Understanding the math of recovering from losses

The bigger the loss, the bigger that rebound
needs fo be to get you even. For example, if
that $50,000 portfolio had taken a 40% hit, as
many did in 2008, you'd need almost a 67%
increase to offset that $20,000 loss and get
back te the criginal $50,000. That could take
several years even i stocks perform well.

The challenge is compounded by investor
psychology. Adjusting your asset allocation to
aim for a higher return is one way to fry to
recoup losses faster. However, many investors
find it difficult to take on additional risk after
having watched their investments take a hit.
And there's no guarantee that more risk will
necessarily produce the desired result--at least
not within the desired time frame.

The lopsided nature of recovery from market
losses underscores why risk management is
such a key component of successful porifolic
management. Being realistic about the level of
risk your portfolio involves and how much time
you have tc come back from potential
downtums may help increase both your
emotional and financial resilience.

Individual investors' returns
typically fall short of those
for the stock market as a
whole. Why? Because their
returns are affected by their
own behavior. Many studies
have shown that individual investors tend to
buy and sell at the wrong times. When the
market goes down, they panic and sell. When
the market rebounds, many gun-shy investors
are reluctant to invest again and postpone
getting back into the market. As they watch
prices rise, they get increasingly anxious about
missing out on those returns. However, by the
time these investors are comfortable with
buying again, prices often have risen to the
point that they're almost ready to turn down
again.

That kind of behavior can be costly over the
long term. Dalbar's Quantitative Analysis of
Investor Behavior for 2010 compared the
performance of the average mutual fund
investor between 1990 and 2008 (as measured

Are you sabotaging your own portfolio?

investor trailed the S&P over that 20-year
period by 5.6% because of investor behavior.
Though there’s nc guarantee thai the patterns
of the past will continue in the future, previous
studies also reached the same conclusion: that
investors often earn less than a mutual fund's
reported returns because of their own behavior.

How can you prevent self-inflicted portfolio
sabotage? A disciplined approach to investing
helps. Some techniques that can give you a
framework for decisions that aren't based solely
on emotion include establishing a target price
based on fundamentals, dedicating specific
pools of meney to specific goals with defined
time horizons, and rebalancing investments
periodicalty. Also, understand your true risk
tolerance. Knowing the type and level of risk
involved in each of your investmenis and
understanding how each has behaved relative
to the overall market can help you stand firm
despite losses.

*Based on the average return for all funds listed

: Prepared by Forefield i, . in Lipper's U.S. Diversified Equity fund
Copyright 2011 by fund inflows and outflows tracked by the category. Y

Investment Company Institute) to that of the
average index fund based on the S&P 500.*
The company found that returns for the average
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the Same Time

You want to retire comfortably when the time
comes. You also want to help your child go te
college. So how do you juggle the two?

Know what your financial needs are

The first step is to determine what your financial
needs are for each goal. Answering the
following questions can help you get started:

For retirement:
* How many years until you retire?

* Does your company offer an
employer-sponsored retirement plan or a
pension plan? Do you participate? If so,
what's your balance? Can you estimate what
your balance will be when you retire?

+ How much do you expect to receive in Social
Security benefils?

« What kind of lifestyle do you hope to have in
retirement? For example, do you want to
travel extensively, or will you be happy to stay
in one place and live more simply?

* Do you or your spouse expect to work
part-time in retirement?

For college:

» How many years away is college?

» Will your child attend a public or private
college? What's the expected cost?

* Do you have more than one child?

* Does your child have any special skills that
could lead to a scholarship?

* Do you expect your child to qualify for
financial aid?

Figure out what you can afford to put
aside each month

After you know what your financial needs are,
the next step is to determine what you can
afford to put aside each month. To do so, you'll
need to prepare a detailed family budget that
lists all of your income and expenses. Once
you've come up with a dollar amount, you'll

Saving for Retirement and a Child's Education at

need to decide how to divvy up your funds.
Retirement takes priority

Though college is certainly an
important goal, you should
probably focus on your
retirement if you have iimited
funds. With generous corporate
pensions mostly a thing of the
past, the burden is primarily on
you to fund your retirement. But
if you wait until your child is in -
college to start saving, you'll miss out on years
of tax-deferred growth and compounding of
your money. Remember, your child can always
attend college by taking out loans {or maybe
even with scholarships), but there's no such
thing as a retirement loan!

Help! | can't meet both goals

if the numbers say that you can't afford to
educate your child or retire with the [ifestyle you
expected, you'll have to make some sacrifices.
Here are some things you can consider.

Defer retirement: The longer you work, the
more money you'll earn and the later you'll
need to dip into your retirement savings. Or,
consider working pari-time during retirement.

Make changes to your lifestyle now or in
retirement: You might be able to adjust your
spending habiis now, or you may consider
cutting back in retirement.

fncrease your earnings now: Consider
increasing your hours at your current job,
finding a new job with better pay, taking a
second job, or having a previously
stay-at-home spouse return to the workforce.

Invest more aggressively: But remember that
aggressive investments mean a greater risk of
loss.

Send your child to a less expensive school:
Don't feel guilty--a lesser-known liberal arts
college or a state university may provide your
child with a similar quality education at a far
lower cost.
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Of the fotal new
benefits awarded by
Social Security in 2009,
16% was paid fo
survivors of deceased
workers. Source: Socfal
Security Administration
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Social Security Survivor's Benefits

You might think Social Security is a program
that only provides you with a monthly income
after you retire. But what you might not realize
is that Social Security may also provide monthly
payments in the form of survivor's benefits,
based on your work record, to certain members
of your family after your death.

Earning survivor's benefits

In crder to be able to provide Social Security
survivor's benefits to your family, you have to
earn those benefits. Generally, to be eligible for
survivor's benefits, you must pay Social
Security taxes and you have to work long
enough to earn sufficient credits to be fully
insured. The [ength of time you need to work
and pay Social Security taxes depends on your
age--the younger you are, the fewer years you
need to work. But in any case, if you've worked
at least 10 years (the equivalent of 40 credits)
you'll be fully insured for any Social Security
benefits, including surviver's benefits.

Even if you haven't worked long enough to be
fully insured, If you've worked at least 112 years
out of the 3 years immediately before your
death, survivor's benefits will be available to
your dependent children and to your spouse if
he or she is caring for your children.

Who can receive survivor's benefits?

Your spouse is eligible to receive full survivor's
benefits at your spouse's full retirement age.
Full retirement age is 66 for people bom
between 1843 and 1954, and gradually
increases until reaching age 67 for people born
in 1960 or later. Your spouse can receive
reduced survivor's benefits as early as age 60.
If your spouse is disabled, he or she can begin
receiving survivers benefits as early as age 50.
And your spouse can receive survivor's benefits
at any age if he or she is caring for your child
who is receiving Social Security benefits and is
under age 16 or disabled.

Your former spouse, if you've been divorced,
may receive survivor's benefits if your marriage
lasted at least 10 years, and your former
spouse does not remarry before age 60
(remarriage after age 60 will not affect your
former spouse's eligibility for benefits based on
your woerk record). If your former spouse is
caring for his or her child who is under age 16
or who is disabled and entitled to benefits
based on your work recoerd, your former spouse
may receive benefits at any age. In that case,
your former spouse need not meet either the
age or length-of-marriage requirements.

Your unmarried children may receive survivor's
benefits if they are younger than age 18 or age
19 if they're attending elementary or secondary
school full-time. If your child was disabled
before reaching age 22, and remains disabled,
he or she is eligible for benelits at any age.
Also, your stepchildren, grandchildren,
stepgrandchildren, or adopted children may be
eligible for benefits under certain conditions.

Your dependent parents can get survivor's
benefits if they're at least age 62 and you
provide at least one-half of their support.

How much will the benefits be?

The easiest way to find out how much your
family may receive in survivor's benefits is by
checking your Social Security statement, which
is sent to you each year beginning at age 25.
Generally, survivor's benefits are based on your
basic benefit amount, which can be increased
by delayed retirement credits, or reduced if you
claimed retirement benefits before reaching full
retirement age. The amount your survivors
receive is based on a percentage of your basic
benefit, and the percentage, in turn, is based on
the survivor's age and relationship to you.

For example, at full retirement age, your
surviving spouse can receive 100% of your
retirement benefit. However, if your spouse
claims survivor's benefits between age 60 and
under {ull retirement age, then the benefit will
be reduced to between 71% and 98%,
depending on his or her age. An eligible child
and a surviving spouse caring for a child under
age 16 would receive 75% of your benefit
amount. At your death, there is also a one-time
death benefit of $255 paid to your surviving
spouse or child under certain circumstances.

Limits on benefits

Depending on the circumstances, the fotal
amount of monthly benefits your family can
receive is capped at between 150% and 180%
of your retirement benefit amount. Your
survivor's benefits may be reduced if you're
receiving a pension from an employer that
didn't contribute to Social Security, like federal
civil service, or if you're under your full
refirement age but stilt working, and your
earnings exceed certain limits.

Social Security survivor's benefits are an
important means of providing for the continued
support of your family members after your
death. For more information, go to the Social
Security website, www.ssa.gov.
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Charitable Giving

Today more than ever, charitable institutions
stand to benefit as the first wave of the baby
boomers reach the stage where they're able to
make significant charitable gifts. If you're like
many Americans, you too may have considered
donating to charity. And though writing a check
at year-end is one of the most common ways to
give to charity, planned giving may be even
more effective.

What is planned giving?

Planned giving is the process of thinking
strategically about charitable giving to maximize
the personal, financial, and tax benefits of your
gifts. For example, you may need to receive
income in exchange for the assets you donate,
or you may want to be involved in deciding how
your gift is spent--things that typically can't be
done with standard checkbook giving.

Questions to consider

To help you start thinking about your charitable
plan, consider these questions:

» Which charities do you want to benefit?

« What kind of property do you want to donate
{e.g., cash, stocks, real estate, life
insurance)?

* Do you want the gift to take effect during your
life or at your death?

* Do you want to retain an interest in the
property you donate?

= Do you want to be involved in deciding how
your gift is spent?

Gifting strategies

There are many ways tc donate to charity, from
a simple outright cash gift o a complex trust
arrangement. Each option has strengths and
tradeoffs, so it's a good idea to consult an
experienced financial professional to see which
strategy is best for you. Here are some
commpon options:

Qutright gift--An outright gift is an immediate gift
for the charity's benefit only. It can be made
during your life or at your death via your will or
other estate pianning document. Examples of
property you can gift are cash, securities, real
estate, life insurance proceeds, ar, collectibies,
or other property.

Charitable trust--A charitable trust lets you split
a gift between a charitable and a noncharitable
beneficiary, allowing you to integrate financial

Page 3

needs with philanthropic desires. The two main
types are a charitable remainder trust and a
charitable lead trust. A typical charitable
remainder trust provides fixed income for one
or two persons for life. At the end of the trust
term, assets remaining in the trust pass to the
charity. This can be an attractive strategy for
older individuals who seek steady income.
There are different variations of the charitable
remainder {rust, depending on how the income
stream is calculated. With a charitable lead
trust, the order is reversed; the charity gets the
first, or lead interest, and the noncharitable
beneficiary receives the remainder interest at
the end of the trust term.

ek H
N

Charitable gift annuity--A charitable gift annuity
also provides fixed income for one or two
persons for life. But it's easier to establish than
a charitable remainder trust because it doesn't
require a formal trust document.

Private foundation--A private foundation is a
separate legal entity you create that makes
grants to public charities. You and your family
members, with the help of professional
advisors, run the foundation--you determine
how assets are invested and how grants are
made. But in doing so, you're obliged to folfow
the many rules and regulations governing
private foundations.

; Pianned giving is the

charitable giving to
: maximize the personal,
' financial, and tax

Donor-advised fund--Similar to, but fess ;f benefits of your gifts.

burdensome than, a private foundation, a
donor-advised fund is an account held within a
charity to which you can transfer assets. You
can then advise, but not direct, how your assets
will be invested and how grants will be made.

Tax benefits

Charitable giving can provide you with great
personal satisfaction, but let's face it—-the tax
benefits are valuable too. Your gift can result in
a substantial income tax deduction in the year
you make the donation, and it may also reduce
capital gains and estate taxes.

To enjoy these tax benefits, the charity must be
a qualified public charity, Be careful--not all
tax-exempt charities are qualified charities for
tax purposes. To verify a charity's siatus, check
IRS Publication 78, or visit www.irs.gov.
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If total gambling losses for
the year equal or exceed
total winnings, common

l sense might lead you to
believe that the two would cancel out without
any tax consequence. That might not
necessarily be the case, however.

Let's start with your gambling winnings. All
gambling winnings have to be included in your
income. Because you won over $1,200 on a
slot machine, you should have received (or
should be receiving) a Form W-2G, This W-2G
will show the $2,000 that you won. Assuming
that you're not a professional gambler, this
amount, plus any other gambling winnings you
received for the year (regardless of whether or
not the winnings are documented with a W-2G),
are reported as "cther income” on Form 1040,

You can generally deduct gambling losses, but
only up to the amount of your gambling
winnings. And, unless you're a professional
gambler, gambling losses are claimed as an
itemized deduction on Form 1040, Schedule A
(as a miscellaneous deduction not subject to
the 2% adjusted gross income limit). That's

Ask the Experts . |

| won $2,000 on a slot machine, but I've [ost more than
that over the year. Wili | have to pay tax on the $2,0007?

important, because many individuals find that
the standard deduction amount that they are
entitled t0 exceeds the total amount of itemized
deductions that they are able to claim. If that's
the case, you won't get a direct deduction for
your gambling losses.

For example, assume that you file as single on
your federal income tax return, and your only
itemized deduction is a $2,000 gambling loss. If
you qualify for a $5,800 standard deduction,
you're better off taking the standard deduction.
Your total tax due would be unaffected by your
gambling losses, even though your taxable
income is increased by your gambling winnings.

If you itemize your deductions on Schedule A,
you'll want to keep good records of all of your
gambiing winnings and losses--this will be
important if your losses are questioned by the
IRS.

Additionally, check with your state (and if the
winnings occurred in another state, that state
as well) to determine if you have any state tax
obligations on the winnings.

In determining whether you
; are a professional gambler,
all of the facts and
circumstances relating to

4+ your gambling activity have
" to be taken into account.
The fact that you spend a great deal of time
gambling, and are occasionally able to make
money at it does not mean that you're a
professional gambler. If you conduct your
gambling activities in a businesslike manner,
dedicate significant time, effort, and resources,
and you have the expertise and experience to
reasonably pursue gambling as a profitable
business, you might be considered a
professicnal gambler. Also significant is
whether you actually rely on your gambling
income to live (i.e., do you have other sources
of income?), and whether you've actually had
demonstrable success, recently or in the past,
The fact that you enjoy gambling, does not
disqualify you from being a professional
gambler, but it cannot be your driving
motivation.

What difference does it make? If you are a
professional gambler, you are in the business
of gambling. Like other seif-employed

| gamble a lot. Should | file as a professional gambler?

individuals who own a business, you report
your income (in this case, your gambling
income) on Form 1040, Schedule C. Because
you're self-employed, you'll be responsible for
paying self-employment tax on your net
business income (calculated on Form 1040,
Schedule SE}. If gambling were simply a hobby
(not a business), you would simply report your
gambling income as "other income" on Form
1040--this income would not be subject to
self-employment tax.

Individuals are generally able to ¢claim a
deduction for gambling losses, up to the
amount of any gambling winnings, as an
itemized deduction on Form 1040, Schedule A.
If you qualify as a professional gambler,
however, you'll be able to claim your gambling
losses as an "above-the-line” deduction, but
your deduction will still be limited to the amount
of your gambling winnings. As a professional
gambler, you might also be entitled to a
deduction for related expenses (e.g., travel).

The bottom [ine? It's complicated, so discuss
your situation with a tax professional.
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. all men have some.
Dickens
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"Reflect upon your blessings - of
which every man has many - not
on your past misfortunes, of which
"~ Charles

_ Featured Article: "Saving or
- Investing: is There a Difference?,
- discusses how understanding the

differences and then taking advantage
of them may help you in working

~toward financial goals for you and your

family.

Bulietin Board: Now is the fime to

start looking at year-end tax strategies. :

We will be reaching out to our clients

over the next several weeks to discuss :

some tax strategies that my be
beneficial for 2014.

From the NTrust family to
yours.....We would like to wish
everyone a Happy Thanksgiving!
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Savmg or Investing: Is There a Difference?

- Flnan01ally speaklng, the
terms "saving" and "investing”

are often used

, interchangeably. But the

. concepts behind these terms

resremens, | actually have some important

" differences. Understanding

these differences and taking advantage of them

may halp you in working toward financial goals

for you and your family.

Saving

You may want to set aside money for a specific,

identifiable expense. You park this money
someplace relatively safe and liquid so you can
get the amount you want when you need it.
According to the Securities and Exchange
Commission brochure Saving and Investing,
"savings are usually put into the safest places,
or products, that allow you access to your
money at any time. Savings products include
savings accounts, checking accounts, and
certificates of deposit." Some deposits may be
insured (up to $250,000 per depositor, per
insured institution} by the Federal Deposit
Insurance Corporation or the National Credit
Union Administration. Savings instruments
generally earn interest. However, the likely
tradeoff for liquidity and security is typically
lower returns.

Investing

While a return of your money may be an
important objective, your goal might be to
realize a return on your money. Using your
money to buy assets with the hope of receiving
a profit or gain is generally referred to as
investing. Think of investing as putting your
money to work for you--in return for a
potentially higher return, you accept a greater
degree of risk. With investing, you don't know
whether or when you'll realize a gain. The
money you invest usually is not federally
insured. You could lose the amount you've
invested {e.g., your principal), but you also
have the opportunity to earn more money,

especially compared to typical savings vehicles.

The invesiment is often held for a longer period
of time to allow for growth. It is important {o
note, though, that all investing involves risk,

including the loss of principal, and there is no
assurance that any investing strategy will be
successful.

What's the difference?

Whether you prefer to use the word "saving" or
"investing" isn't as impertant as understanding
how the underlying concepts fit into your
financial strategy. When it comes to targeting
short-term financiat goals {e.g., making a major
purchase in the next three years), you may opt
to save. For example, you might set money
aside (i.e., save) to create and maintain an
emergency fund to pay regular monthly
expenses in the event that you lose your job or
become disabled, or for short-term objectives
like buying a car or paying for a family vacation.
You might consider putting this money in a
vehicle that's stable and liquid. Think of what
would happen if you were to rely on
investments that suddenly lost value shortly
before you needed the funds for your purchase
or expense,

Saving generally may not be the answer for
longer-term goals. One of the primary reasons
is inflation--while your principal may be stable, it
might be losing purchasing power. Instead, you
may opt to purchase investments to try to
accumulate enough to pay for large future
expenses such as your child's college or your
retirement. Generally, saving and investing
work hand in hand. For instance, you may save
for retirement by investing within an employer
retirement account.

Why is it important?

Both saving and investing have a role in your
overall financial strategy. The key is to balance
your saving and investing with your short- and
long-term goals and objectives. Overemphasize
saving and you might not achieve the return
you need to pursue your leng-term goals.
Ignore saving and you increase the risk of not
being able to meet your short-term cbjectives
and expenses. Get it right and you increase
your chances of staying on plan.

Page 1 o0f4
See disclaimer on final page
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In psychalogy, "heuristics™

refers to the meniaf

decisfon-making shori-cuis

that individuals develop
over time based on past
experieftices. Whife

heuristics can be helpful in

avoiding unnecessary

deliberation, they can aiso
{ead fo misleading biases

that ¢an deraif even the
mast welf-thought-out
financial plan,
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Investor, Know Thyself: How Your Biases Can Affect Investment

Decisions

Traditional economic models are based on a
simple premise: people make rational financial
decisions that are designed to maximize their
economic benefits. In reality, however, most
humans don't make decisions based on a
sterile analysis of the pros and cons. While
most of us do think carefully about financial
decisions, it is nearly impossible to completely
disconnect from our "gut feelings,” that nagging
intuition that seems to have been deeply
implanted in the recesses of our brain.

Over the past few decades, another school of
thought has emerged that examines how
human psychological factors influence
economic and financial decisions. This
field--known as behavioral economics, or in the
investing arena, behavioral finance--has
identified several biases that can unnerve even
the most stoic invester. Understanding these
biases may help you avoid questionable calls in
the heat of the financial moment.

Sound familiar?

Following is a brief summary of some common
biases influencing even the most experienced
investors, Can you relate to any of these?

1. Anchoring refers to the tendency to
become attached to something, even when it
may not make sense. Examples include a
piece of furniture that has outlived its
usefulness, a home or car thai one can no
longer afford, or a piece of information that is
believed to be frue, but is in fact, false. In
investing, it can refer to the tendency to
either hold an investment too long or place
too much reliance on a certain piece of data
or information.

2. Loss-aversion bias is the term used to
describe the tendency to fear losses more
than celebrate equivalent gains. For
example, you may experience joy at the
thought of finding yourself $5,000 richer, but
the thought of lesing $5,000 might provoke a
far greater fear. Similar to anchoring, loss
aversion could cause you to hold onto a
losing investment too long, with the fear of
turning a paper loss into a real loss.

3. Endowment bias Is also similar to
loss-aversion bias and anchoring in that it
encourages investors fo "endow" a greater
value in what they currently own over other
possibilities. You may presume the
investments in your portfolic are of higher
quality than other available aiternatives,
simply because you own them.

4, Overconfidence is simply having so much

confidence in your own abiity to select
investments for your portfolio that you might

ignore warning signals.

5. Confirmation bias is the tendency to latch
onto, and assign more authority to, opinions
that agree with your own. For example, you
might give more credence to an analyst
report that favors a stock you recently
purchased, in spite of several other reports
indicating a neutral or negative outlook.

8. The bandwagon effect, also known as herd
behavior, happens when decisions are
made simply because "everyone else is
doing it." For an example of this, one might
look no further than a fairly recent and
much-hyped social media company's initial
public offering (IPO). Many a discouraged
investor jumped at that IPO only to self at a
significant loss a few months later. (Some of
these investors may have also suffered from
overconfidence bias.)

7. Recency bias refers to the fact that recent
events can have a stronger influence on
your decisions than other, more distant
events. For example, if you were severely
burned by the market downturn in 2008, you
may have been hesitant about continuing or
increasing your investments once the
markets settled down. Conversely, if you
were encouraged by the stock market's
subsequent bull run, you may have
increased the money you put into equities,
hoping to take advantage of any further
gains. Consider that neither of these
perspectives may be entirely rational given
that investment decisions should be based
on your individual goals, time horizon, and
risk tolerance.

8. A negativity bias indicates the tendency to
give more importance to negative news than
positive news, which can cause you o be
more risk-averse than appropriate for your
situation.

An objective view can help

The human brain has evolved over millennia
into a complex decision-making tool, allowing
us to retrieve past experiences and process
information so quickly that we can respond
almost instantanecusly to perceived threats and
opportunities. However, when it comes to your
finances, these gut feelings may not be your
strongest ally, and in fact may work against
you. Before jumping to any conclusions about
your finances, consider what biases may be at
work beneath your conscious radar. It might
also help to consider the opinions of an
objective third party, such as a qualified
financial professional, who could help identify
any biases that may be clouding your judgment.

Page 2 of 4, see disclaimer on final page
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The decisions you make
during open enroliment
season are importani,
because you generally must
stick with the options you've
chosen until the next open
enroflment season. The
exception to this is if you
experience a "qualifying
event” such as marriage,
divorce, or the birth of a
child, in which case you'l
be abfe to make changes
outside of the open
enroliment period.,
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Open Enroliment Season Is Here: Give Your Benefits a Check Up

Open enrollment season is your annual
opportunity to review your employer-provided
henefit options and make elections for the
upcorning plan year. To get the most out of
what your employer has to offer and potentially
save some money, take time o read through
the enrollment packets or information you
receive before making any benefit decisions.

Review your health plan options

Even if you're satisfied with your current health
plan, compare your existing coverage to other
plans your employer is offering for next year.
Premiums, out-of-pocket costs, and benefits
offered often change from one year to the next
and vary among plans. You may decide to keep
the plan you already have, but it doesn't hurt to
consider your options.

Some tips for reviewing your health coverage:

« Start by reading plan materials you've
received in your open enroflment packet and
find out as much as you can about your
options. Look for a "What's New" section that
spells out plan changes.

List your expenses. These will vary from year
to year, but what you've spent over the
course of the last 12 months may be a good
predictor of what you'll spend next year. Den't
forget to include co-payments and
deductibles, as well as dental, vision, and
prescription drug expenses.

Reevaluate your coverage to account for fife
changes. For example, getting married,
having a baby, or retiring are events that
should trigger a thorough review of your
health coverage.

Cconsider all cut-of-pocket costs, not just the
premium you'll pay. Far example, if you
frequently fill prescriptions, you may save
money with a plan that offers the brocadest
prescription drug coverage with the lowest
co-payments, even if it charges a higher
prernium than other plans.

« Compare your coverage to your spouse's if
he or she is eligible for employer-sponscred
health insurance. Will you come out ahead if
you switch to your spouse's plan? If you have
children, which plan best suits their needs?
Take advantage of technology. Some
employers offer calculators or tables that
allow you to do a side-by-side comparison of
health plans to help select the best option.

Decide whether to contribute to a
flexible spending account

You can help offset your health-care costs by
contributing pretax dolfars to a health flexible
spending account (FSA), or reduce your

child-care expenses by contfributing to a
dependent-care FSA, The money you
contribute is not subject to federal income and
Social Security taxes (nor generally to state and
local income taxes), and you can use these
tax-free dollars to pay for health-care costs not
cavered by insurance or for dependent-care
expenses.

if your employer offers you the chance to
parlicipate in one or both types of FSAs, you'll
need to estimate your expenses for the
upcoming year in order to decide how much to
contribute (subject to limits). Your contributions
will be deducted, pretax, from your paycheck.

One thing to watch out for this open enrollment
season: Because of a change to the
"use-it-or-lose-it" rule, employers may now
allow participants the chance to rolt over $500
of health FSA funds that are unused at the end
of one plan year to the next plan year. So
before you decide how much to contribute to
your health FSA, read through your employer's
materials to see whether this change will apply
to you--employers aren't required to adopt this
new carryover approach. If your employer has
not, you'll lose any contributions you don't
spend by the end of your benefit period
(including any grace period). And remember,
you must enroll in a health or dependent-care
FSA each year; enrollment is not automatic.

Find out what other benefits and
incentives are available

Many employers offer other voluntary henefits
such as dental care, vision coverage, disability
insurance, life insurance, and long-term care
insurance. Even if your employer doesn't
contribute toward the premium cost, you may
be able to conveniently pay premiums via
payroll deduction.

To avoid missing out on savings opporiunities,
find out whether your employer offers other
discounts or incentives. Common options are
discounts on health-related products and
services, such as gym memberships and
eyeglasses, or wellness incentives such as a
monetary reward for completing a heaith
assessment.

Get the information you need

Ask your benefits adrninistrator for help if you
have any questions about your benefits, the
options avaitable to you, or enroliment
instructions or deadlines. You generally have
only a few weeks to make important decisions
about your benefits, sc don't delay.

Page 3 of 4, see disclaimer on final page
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income?
You might, depending on a
few important factors.

A 3.8% net investment income
tax is imposed on the
unearned income of high-income individuals.
The tax is applied to an amount equal to the
lesser of:

Your net investment income

The amount of your modified adjusted gross
income (basically, your adjusted gross
income increased by an amount associated
with any foreign earned income exclusion)
that exceeds $200,000 ($250,000 if married
filing a joint federal income tax return, and
$125,000 if married filing a separate return)

So if you're single and have a MAGI of
$250,000, consisting of $150,000 in earned
income and $100,000 in net investment
income, the 3.8% tax will only apply to $50,000
of your investment income.

The 3.8% tax also applies to estates and trusts.
The tax is imposed on the lesser of
undistributed net investment income or the
excess of MAGI that exceeds the top income
tax bracket threshold for estates and trusts

Do | have to pay an additional tax on investment

($12,150 in 2014). This relatively low tax
threshold potentially could affect estates and
trusts with undistributed income. Consult a tax
professional.

VWhat is net investment income?

Net investment income generally includes all
net income (income less any allowable
associated deductions) from interest, dividends,
capital gains, annuities, royalties, and rents. It
also includes income frorn any business that's
considered a passive activity, or any business
that trades financial instruments or
commodities.

Net investment income does not include
interest on tax-exempt bonds, or any gain from
the sale of a principai residence that is
excluded from income. Distributions you take
frorm a qualified retirement plan, IRA, 457(b)
deferred compensation plan, or 403{(b)
retirement plan are also not included in the
definition of net investment income,

If you are subject to the 3.8%
net investment income tax,
there are strategies that may
help you manage that tax. The
it tax is applied to the lesser of
your net investment income or the amouni by
which your modified adjusted gross income
(MAGI) exceeds the applicable income tax
threshold. MAGI is basically adjusted gross
income plus any associated foreign earned
income exclusion. Any strategy you consider
should be directed at the appropriate target.

If your net investment income is greater than
your MAGI over the threshold, then your focus
should be aimed at reducing your MAGI.
Conversely, if your MAGI over the threshold is
greater than your net investment income, you
should try to reduce your net investment
income.

Here are a few strategies that may help you
manage the net investment income tax:

- Before selling appreciated securities,
consider whether you can offset the gain with
capital losses. Likewise, if you have any
capital loss carryforwards, you should review
your portfolio for capital gain opportunities to
make use of the capital losses.

How can | manage the net investment income tax?

+ Consider gifts of appreciated securities to
tax-qualified charities.

If passive income is from a business, offset
passive income with passive losses. If you
don't have passive losses, you may be able
to convert the passive income to non-passive
income {not subject to the tax) by becoming
more active in the business.

* You may be able to reduce your MAGI by
increasing contributions to a traditional IRA,
401(k), or 403(b}.

+ Consider investments that may have growth
potential but typically do not generate
dividends.

Generally, any gains in tax-deferred annuities
and cash value life insurance are not
reportable as income unless withdrawn,
which may help reduce both your MAGI and
your net investment income,

While any of these alternatives may help
reduce your net investment income or your
MAGI, they may also affect your financial
ptanning. So before implementing strategles to
reduce or eliminate exposure to the net
investment income tax, consult with a tax
professional to help with your specific situation.
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High-Yield Bonds: The Pros and Cons

Interest rates at historically low tevels are great
for those tooking to refinance a morlgage or
borrow money to start a business. However,
people whe rely on their investments for income
have sought out a variety of alternatives to
rock-bottom yields on U.S. Treasuries,
including high-yield bonds. If you're considering
investing in high-yield bonds--sometimes called
"junk bonds"--yield shouldn't be the only factor
in your decision.

What are high-yield bonds?

High-yield bonds are corporate bonds
considered less than investment grade (a rating
of BB or lower from Standard & Poor's or Fitch,
Ba or lower from Moody's). A bond can fail to
achieve investment-grade status for many
reasons. A company may be in a turnaround
situation; high-yield bonds have frequently been
used as a way to finance large-scale leveraged
buyouts, such as that of RUR Nabisco in the
1980s. Or the company might already have
substantial debt on the books, or have a risky
or untested business model. Whatever the
reason, there is greater uncertainty about the
company's ability to repay its debt.

The advantages

So why would an investor be willing to face
those risks? In a word, yield. The more
uncertainty about an issuer's ability to repay its
debt, the higher the interest rate investors
typically demand from its bonds. As of early
November 2012, one benchmark index of
high-yield bonds was yielding almost 4% more
than a comparable index of corporate bonds,
and almost 5% more than a 10-year Treasury.*

Because a junk bond's yield is often more
dependent on the quality of the issuer than on
other factors, it can sometimes be less affected
by interest rate changes than investment-grade
yields, That difference can provide an additional
level of diversification for a bond portfolio
(though diversilication alone cannot guarantee
a profit or protect against potential loss). You
can provide still ancther level of diversification
by investing in a variety of high-yield bonds
from different issuers in different industries.

Don forget that even high-yield bonds typicaily

have precedence over commeon stocks in the
event of a bankruptcy; that increases the odds
that you would receive at feast part of your
original investment if the issuer went under.

Factors to consider

Not surprisingly, default rates on high-yield
bonds tend to be lower when the economy is
robust; renewed recession could mean more
defaults by companies already con shaky
ground. Also, remember that selling any bond
before it matures could mean a loss of
principal. While interest rates are expected to
remain low for another couple of years, bond
values generally are likely to fall when rates
begin to rise. A credit rating downgrade of your
high-yield bond also would likely reduce its
market value. Finally, recent investor interest
has boosted prices of high-yield bonds
generally; consider getting expert help in
deciding whether high-yield, investment-grade
debt, cr dividend-paying equities represent a
better investment at current valuations.

If you're a long-term investor, there's another
factor to consider. Bonds can have a call
provision that lets the issuer redeem the bend
before it matures. The lower current interest
rates are, the more likely they are to trigger call
provisions on bonds with a higher rate. If you
rely on the interest from a high-yield bond and it
gets called, you'll be faced with the challenge of
replacing that income.

Also, individual high-yield bonds can
sometimes be less liquid than investment-grade
bonds, so you might have some difficulty selling
the bond at your asking price. And during
periods of global uncertainty, high-yield bond
values can drop as investors flock to less risky
investments generally. As with any investment,
make sure you're being compensated for the
level of risk you're willing to take.

*Data based on yields reported for Merrill Lynch
High Yield Constrained Index, Barclays Capital

U.S. Corporate Bond Index, and daily Treasury

yield curve rates as of November 7, 2012.
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Note: The examples in this.

article aré hypothetical and

for iliustrative purposes’

only. They assume a steady

6% annual rate of return;

- which does not represent

. the return on any actual

" Investment and cannot be
guaranieed, Moreover, the

-examples do not take into

“account fees and taxes;
which would have lowered
the final resulits. Speak with
a financial professional
about how these examples
might relate to your own
investing circumstances.

Compounding Can Add Fuel to Your Portfolio

If you enter the terms "Albert Einstein" and
"compounding” into an Internet search engine,
you'li discover a wide variety of quotes
attributed to the great inventor. Some results
say Einstein called compounding the "greatest
mathematical discovery of afl time,” while
others say he called it the "most powerful force
in the universe." Despite the many variations,
Einstein's point is valid: compounding can add
fuel to your portfolio’'s growth. The key is to
allow enough time to let it go to work.

Time and money can work together

The premise behind compounding is fairly
simple. If an investment's earnings are
reinvested back into a portfolio, those earnings
may themselves earn returns. Then those
returns earn returns, and so on. For instance,
say you invest $1,000 and earn a return of
6%--or $60-in one year. If you reinvest,
combining that $60 with your $1,000 principal,
and earn the same 6% the following year, your
earnings in year two would increase to $63.60.
Over time, compounding can snowball and
really add up.

Say at age 45 you begin investing $3,000
annually in an account that earns 6% per year,
with earnings reinvested. At age 65, your
$60,000 principal investment would be worth
almost twice as much--about $117,000. That's
not bad, right?

Now consider what happens if you begin
investing at age 35, using ihe same
assumptions. By 65, your $90,000 principal
would nearly triple {o just over $250,000.

Finally, consider the results if you start at age
20: your $135,000 investment would be worth a
jaw-dropping five times as much--$676,524,
That's the power of compounding at work.

But how long do [ have to wait?

If you'd like to estimate how long it might take
for your investment to double, you can use a
principle known in investment circles as the
"Rule of 72." To use the rule, simply divide 72
by the expected rate of return. For example, if
you expect to earn an average of 8% over time,
the Rule of 72 gauges that your investment
would double in approximately nine years. {This
rule applies to lump-sum investments, not
periodic investment plans such as those given
as examples in this article.)

With compounding, the more patience vou
have, the better off you may be over the long
term. The examples in this article assume a
steady 6% rate of return each year; however, in
reality, no investment return can be
guaranteed. Your actual earnings will rise and
fall with the changing economic and market
conditions. That's why if's so important to stay
focused on the long term. Over time, the ups
and downs may average out, and your earnings
can potentially go to work for you.

Perhaps that's why Einstein called
compounding "man's greatest invention,” Or
was it the "eighth wonder of the world"?
Regardless ... you get the idea. When it comes
to investing, time can be the power behind your
potential success.

Potential Growth of $3,000 Invested Annually

$700,000

$525,000

$350,000

$175,000

20 25 30 35 40 45 S50 35 60 65

B Beginning at age 20 [ Beginning at age 35 Bl Beginning at age 45
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Real-life Financial Tips for Different Generations

Do you remember The Game of Life®? In
Milton Bradiey's popular board game, players
progress through life stages making decisicns
that affect their prosperity. Like those players,
today's generations face financial decisions
with lasting effects. Here are some tips for
staying focused despite life's ups and downs.

Generation Z {teens to early 20s):

Accustomed to instant gratification, the "Digital
Generation" may need to recognize that
financial success takes diligence and patience.
Consider sharing the following advice with the
Gen Zers in your life:

Live within your means. Your first paycheck
provides the chance to learn valuable lessons,
such as creating a budget and spending less
than you earn.

Build a saving habit. You have one powerful
advantage over other generations--time. Why
not make saving automatic and direct a part of
your paycheck into a savings or investment
account?

Understand credit and credit reports. A good
credit history helps you get a car loan and a
mortgage, but a bad ene can ruin your
borrowing chances for years. Reviewing your
credit report regularly can help you manage
your finances and protect your identity,

Generation Y {20s and early 30s):

In this group, you could be juggling your first
"real" job, college loans, marriage, a first home,
and young chitdren. Three points for you:

Risk management isn't just for companies.
Save 6 1o 12 months' worth of living expenses
in a savings account for unexpected
emergencies. Review your insurance, and at a
minimum, have health and property coverage.
Also consider disability insurance, which helps
pay the bills during a health crisis.

Start saving for retirement ... Like Generation
Z, time is your strongest ally. Participate in a
retirement savings plan at work, if offered, and
if your employer offers a maich (free money!),
contribute enough to get all of it. If you don't
have a plan at work, open an individual
retirement account (IRA) and invest what you
can (up to annual limits).

... And your children's college. In 18 years, a
four-year degree could cost as much as several
hundred thousand dollars. Give your children a
head start by saving now.

Generation X (30s and 40s):

Home ownership, older children, a career in full
swing--if you're in this group, your finances may
take a back seat to life’s daily demands. To

help stay focused, consider the following:

Retirement savings trump college savings.
Don't risk your future to pay for your children's
entire education. There's no financial aid office
in retirement.

Don't neglect your heaith. Are you
experiencing new aches and pains? At this age,
medical issues can begin to surface,
demanding time, energy, and financial
resources. Take care of yourself, and before an
emergency arises, review your health and
disability coverage.

Create a will, if you don't already have one.
This important document can help ensure your
children are cared for and your assets are
distributed according to your wishes. Medical
directives should alse be established now.

Baby baomers {50s and 60s}:

If you're in this age group, you may have both
adult children and elderly parents who need
assistance, as well as an impending or current
retirement, Pointers for you include:

Shift your retirement savings into high gear.
People over 50 benefit from higher savings
limits on 401(k}s and IRAs. Strive for the
maximum.

Visit a financial professional. When should
you tap Social Security and your retirement
savings? How should you invest your assets to
potentially provide a lifetime of income? A
financial professional can be a critical coach at
this fime of your life.

Investigate long-term care insurance, These
policies help protect your family's assets from
the potentially devastating effects of long-term
care. The older you get, the more expensive
these policies can be.

Retirees:

The Game of Life ends when players reach
retirement, but not so in real life--you still have
years ahead of you. Consider the following:

Review the basics. Whether you plan to travel
to exotic locales or play board games with your
grandchildren, a key to happiness is living
within your means. Develop a realistic budget
and don't exceed your spending limits.

Manage your income stream. A financial
prefessional can help you choose vehicles and
determine an investment strategy to help
ensure you don't outlive your assets.

Plan for your family's well-being. A properly
crafted estate plan can help you ensure that
your wishes are carried out--for both your and
your family's peace of mind.
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insurance policy?
Whether or not winter storm
damage is covered by your
=t homeowners insurance policy

“ will depend on the type of
pollcy you have and the type of damage that
occurs.

Most standard homeowners insurance policies
provide coverage for winter-refated storm
damage that occurs as a result of wind, snow,
ice, freezing rain, and severe lemperatures.
You'll want to review your homeowners policy
to find out which wintertime perils are
specifically covered.

It is important to note that standard
homeowners insurance policies do not provide
coverage for flood damage. So if your home
has suffered damage from winter-related
flooding (e.g., a heavy snow melt), you
generally won't be covered unless you have a
separate flood insurance policy in place.

Finally, if your home suffers damage while you
leave it unattended during the winter, you'll
have some additional issues to consider. For
example, certain homeowners policies have
exclusions for damages that result from a home
not being properly winterized (e.g., not shutting

Is winter storm damage covered by my homeowners

off the water and draining the pipes) or a home
being left unoccupied for a long period of time
(e.g., more than 30 days).

While your insurance may provide some
coverage for winter storm damage, the hest
option is to take steps to prevent winter-related
damage from occurring in the first place. The
following are some tips to help protect your
home from harsh winter weather:

» Clean your gutters and downspouts so that
melting snow can flow freely away from your
home

Inspect and repair roof shingles and flashing
to prevent water damage

Trim tree branches on your property

Apply weather siripping and caulking around
doors and windows and inspect storm doors
and windows for broken glass

Drain water from pipes ieading {o exterior
faucets and remove garden hoses

Insulate pipes that are susceptible to freezing

= Have your heating system cleaned and
inspected

. Fjust installed a new furnace in my home. Is the energy

:j Unfortunately, most of the tax
credits for making
energy-efficient improvements
to your home, such as
installing a new furnace are no longer
available.

The Energy Tax Incentives Act of 2005
provided tax credits for a variety of
energy-saving home improvements, such as
installing new windows, water heaters, and
furnaces. Unfortunately, these tax credits
expired at the end of 2011. However, there are
still a few energy tax credits that are available
through 2016 for the installation of larger, more
costly energy-saving systems, such as
geothermal heaf pumps and solar energy
systems.

Even though the furnace-related energy tax
credit is no lenger available, you may still he
able to save money on the installation of your
furnace. Check to see if rebates for
energy-saving home improvements are oflered
through your utility company or your state or
local municipality. You ¢an go to
www.energy.qov for more information.

While the rebates may not equal the expired tax

. tax credit still available?

credits in terms of cost savings, they often
provide incentives of up to a few hundred
dollars per installation. When applying for an
energy rebate, consider the following:

+ Energy rebates usually require the product to
be ENERGY STAR certified

The amount of the rebate may hinge on the
energy efficiency of the product (e.g., a
furnace that has a higher efficiency will be
eligible for a larger rebate)

The rebate may only be available for products
that have been installed by a certified
contractor

+ You may have to apply for the rebafe within a
certain time period after the installation of
your energy-saving preduct

Finally, keep in mind that even though you
missed out on the financial benefits of a tax
credit, installing a more energy-efficient fumace
can end up saving you money in the long run.
According to the U.5. Department of Energy,
installing a higher-efficiency heating system
along with making energy-efficient upgrades
can often result in cutting your winter home
heating costs in half.
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el ve have you covered

Our primary responsibility as a financial team is to develop customized solutions that help
you realize both your short term and long term objeclives. This approach requires us to first
gather the proper information from you to determine the direction that you are currently
heading. We must listen carefully and understand your risk profile, time horizon, and
responsibility to others.

We appreciate that you nTrustus to treat your situation with the utmost of confidentiality
and integrity. We will use all of our resources to evaluate your issues before a strategy is
formalized for your benefit.

Our view of our clients is that we have a common purpose:

+ To protect what you have worked so hard to accumulate.

= To help you strategically allocate funds and accumulate towards future objectives*,

= To present solutions that allow for the minimization of taxes where possible.

« To distribute your wealth and income allowing you to live the lifestyle you deserve.

» To assist in allowing you to create the estate and legacy your heirs rightfully deserve.
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Angelo Piciucco is a Registered Principal with Sunset Financial Services, Inc., a FINRA registered broker-deater. Sunset
Financial Services is registered to offer securities products in all 53 United States. The information included herein should not
be considered a solicitation or an offer to sell any product, Angelo is currently licensed to sell securities in the following states:

AZ, CA, CO, FL, 1T}, IL, KY, MN, NV, NY, PA, TX, WA, He is cumrently licensed to sell insurance praducts in AZ,
Ca Lic#0D12003, CO, FL, NM, NV, NY, PA, TX.
*Securities and Investment Advisory Services offered through Sunset Financial Services, Inc.
3520 Broadway Kansas City, MO 64111
Ph. (816) 753-7000 Home Office
mMember FEINRA,SIPC,

Sunset Financial is not affiliated with nTrust Finandal LLC
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E-mail: apiciusco@ntrustfinancial.com
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Menu of Offerings

We take pride in having a complete menu of services and products available which allows us to
customize portfolios to each clients speciiic needs and risk tolerance. Below is a list of those
services and products providing you with a level of comfort in building your unique investment
portfolio™.

*Fee Based Advisory Services
*“Wrap Accounts
*Mutual Funds
*Stocks
*ETF's
*Bonds
*CD's
*Variable Annuities
Fixed Annuities
*Direct Money Managers
*Separately Managed Accounts
*Private Placements
*1031 Property Exchanges

*Real Estate Investments

*Securities and investment Advisory Services offered through
Sunset Financial Services
3520 Broadway
Kansas City, MO 64111
Ph, {(816) 753-7000 Home Office
Member FINRA,SIPC
Sunset Financial is not affiliated with nTrust Financial LLC
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As a firm we try to bring a level of objectivity to our clients that is unique. Because we
don't have a proprietary relationship with any product offering, we can bring a non-
biased approach to decision making that puts our clients first. As a result we can
tailor offerings to our client's risk profile and bring services and products to the table
that may be difficult to reach from other platforms.

The services and products in many cases offer quality, main stream brand names that
most people will recognize. At other times the offerings may be of smaller private
placements*. Reasearch indicates that diversification can provide balance to an
investors portfolio. Over the longer term this diversification can potentially increase
returns, while at the same time decrease risk (this however is not guaranteed).
Whatever the size of the offering, we will always take several steps both at the Broker
Dealer* [evel as well as at the Branch level to do our due diligence review, as well as to
discuss all the risks associated with any of these offerings before we present any
opportunity to a potentiafl client.

Qur firm has licensed professionals who work on both a fee based

and commission based platform. We will always disclose these issues (with the proper
documentation provided through our Broker Dealer, Sunset Financial Services) prior to
any transaction so that our clients can be comfortable with these matters*.

We are pleased to bring in our professional affiliations such as CPA's, TPA's,
Attorneys, or Mortgage Brokers as examples, to do a comprehensive job of analysis
in helping you deal with any financial issue that may be of concern to you or your
company.

*Securities and Investment Advisory Services offered through
Sunset Financial Services, Inc.
3520 Broadway
Kansas City, MO 64111
Ph. {816) 753-7000 Home Office

Member FINRA, SIPC,

Sunset Financial is not affifated with nTrust Financial LLC
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Pension Planning

Whether you are a business owner or work at a company that offers a retirement plan, it is important
that you understand the most beneficial way to save funds in Tax Qualified Accounts.

If you are a business owner, the type and design of a Pension Plan can bring tremendous benefits to
you and your employees. Our professional affiliations with CPA and Actuary firms allow us to
design plans that take IRS regulations into consideration with an emphasis towards the owner and
key people of the organization. Below is a menu of options available.

IRA Plans
Defined Benefit Plans
Defined Contribution Plans
Profit Sharing Plans
401K Plans
403B Plans
SEP Plans

Additionally we can design plans that attract and protect, as well as reward and retain the key
employees and owners.

Executive Bonus Plans
Deferred Compensation Plans

BuyiSell Plans

*Securities and Investment Advisory Services offered through
Sunset Financial Services, Inc.
3520 Broadway
Kansas City, MO 6411t
Ph, (846} 753-7000 Home Office
Member FINRA, SIPC

Sunset Financlal is not afiiliated with nTrust Financial LLC
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Protection You have worked hard to build your financial house. Cne of our first objectives is to discuss the
steps needed to protect your existing estate and to review the responsibilities that you may have to

Menu of Offerings N .
Pension Planning your family, business partners, and even employees.

Careers

Request For Information
Company Location
FREBast T
Annuity
Life Insurance

L ong-term Care
Group Health
Individual Health
Disability Insurance
401(k) Plan Health Insurance
Business Insurance

Substandard Life Voluntary Employee Benefits
iler Fesursss

information Request

Refer this Site

Bockmark this Site

Set as Home Page

Headlines

Our team is well versed in areas involving estate and business succession planning and represent a
full portfolio of products from a multitude of highly rated companies offering:

Life Insurance
Disability Insurance

Long Term Care Insurance

Tuesday, November 25, 2014

N 00613
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HOME - ABOUTUS - OUR COMMUNITIES - OUR COMPANIES

WINTRUST

Home

Personal

Business

Carpeorate & Institukional

Bank & Trust Company in Wilmetie, Libertyville Bank & Trust Company, Barmrington 8ank & : i NASDAQ
Find Us Trust Company, Crystal Lake Bank & Trust Company, Northbrook Bank & Trust Company, ;Market Value ($M) 2,129.27
Schaumburg Bank. & Trust, N.A, Village Bank & Trust in Arington Heights, Beverly Bank SlockQucte N 54558 ““"
& Trust Company in Chicago, Wheaton Bank & Trust Company, State Bank of The LaKes ;... .. o oo o
in Antioch, Cld Plank Trail Community Bank, N.A. in New Lenox, St, Gharles Bank & Trust : $0.20
Cempany and Town Bank in Harland, Wisconsin. The banks also operate facilities i 0.44 %
liinols in Algonquin, Blocmingdale, Buifelo Grove, Cary, Chicago, Clarendon Hls, ygume 167,634

http://www.wintrust.com/corporate-profile

CORPORATE PROFILE

& Printer-friendly version

Corporate Profile

Wintrust is a finandial holding company whose comman stock is traded on the Nasdaq ‘Market Summary

Global Select Market {Nasdag: WTFC). Its 15 community bank subsidiaries are: Lake Tradi
Forest Bank & Trust Company, Hinsdale Bank & Trust Company, Norih Shore Communily

WTFC

Deerfield, Downers Grove, Frankfort, Geneva, Glencoe, Glen Ellyn, Gumee, Grayslake,
Hightand Park, Highwoed, Hoffmzn Estatss, Island Lake, Lake Bluff, Lake Villa, Lincoln :
Park, Lindenhurst, McHenry, Mokena, Mount Prespect, Mundeleln, Napervlle, North
Chicago, Nerhfield, Palatine, Prospect Heights, Ravansweod, Ravinia, Riverside, Rogers

As of November 25, 2014
Minimum 20 minute delay.

Park, Rosells, Sauganash, Skokie, Spring Grove, Vemcn Hills, Waucanda, Western
Springs, Willowbrock, Winnetka and Wood Dale and in Delafield, Eim Grove, Madison, :
Wales, Wisconsin, 10/23/2014

Additionally, lhe Company operates various non-bank subsidiares. First Insurance:
Funding Corporation, one of the largest insurance premium finance companies operating :
in the United States, serves commerdial and life: insurance loan customers throughout the
cauntry. Tricom, Inc. of Milwaukee provides high-yielding, short-term aceounts receivable |
financing and value-added ocut-sourced adminlistrative services, such as data processing of
payrolls, biling and cash managemeni services, to temporary steffing service clients |
located throughout the United States. Wintrust Mortgage, a division of Barrington Bank &
Trust Company, engages pamaily in the originatien and purchase of residential
morlgages for sale into the secondary market through origination oifices tocated :
througheut Lhe United States. Loans are also originated nationwide through relationships
with wholesale and comespondent offices. Wayne Hummer Investments, LLC is a broker- i
dealer providing a full range of private client and brokerage services to clients and :
correspondent banks located primarily in the Midwest. Great Lekes Advisors provides
meney management services and advisory services to individual accounts. Advanced :10/14/2014
inveslment Pariners, LLC is an investment management firm specializing in lhe aclive :
management of domestic equity invesiment sirategies, The Chicago Trust Company, a

trust subsfdiary, allows Wintrust to service customers’ trust and investment needs at each :

banking Jacation. Wintrust Information Technology Services Company provides information :
technology support, item capture and statement preparation services to the Wintrust .

101672014

‘Press Releasen

Wintrust Finanzial
Corporation
Annoyunaas Cash
Cividend

Yeintnest Finanoial
Caorporalion Repors
Record Third Quarter
2014 MNel Income of
$40.2 Milion and
Recor Year-lo-Date
2014 Net income of
$113 3 Milkion

Winlrust Finangial
Corporation
Anpounces Plans fo
Acquire Delavan
Sanosharas, Inc.

subsidiaries.

Rosemont,

Prica |3}

“Contact Informatlon

. Wintrust Financlal Cerporation,
- 9700 W. Higgins Road, Suite 800

IL 0018

(847) 939-5000

" Investor Relations Contact
Mr. David A, Dykstra

) :
{847) 939-9000
invastor_infofwintnist.com

R TH T8 T

i Transfer Agent
ERIWIFC (¢167%) Amencan Stok Transfer & Trust
© Company, LLC

6201 15th Avenue

Shars

Exhibit J-23

Brooklyn, NY 11218
(800) 937-5449
(718) 921-8124
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Page 2 of 2

WinrrustT WINTRUST

COMMUNITY BANKS COMMERCIAL BANKING

MORTGAGE

WEALTH MANAGEMENT

Capyighe 201 Wininist Finansdal Cotpertion

http://www.wintrust.com/corporate-profile
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\ 7 ™TRYT TR HOME - ABOUT US - OUR COMMUNITIES - OUR COMPANIES
WINTRUST
FIGA L PERSONAL BUNINESS CORPORATE & INETITETIONAL FIND IS

Welcome

+2 Printer-friendly version

Wintrust, a financial holding company offenng communify and cemmercia; banking, wealth management, and merlgage services, has served
Chicaga's communities since 1891. As a locally-based and local-run company - and a family of ug community banks - Winlrust believes in invesling
in, and giving bank to the areas it serves.

Breaking News
Wintrust Financial Cerparation Reports Record Third Quarter 2014 Net Income of $40.2 million and Record Year-to-
Date 2014 Net Income of $113.3 milllon

Piease click here for details,

WINTRUST FINANCIAL CORPORATION 3ND QUARTER 2014 EARNINGS CALL
Friday, October 17, 2014 at 11:00 AM (EDT)

Fiease click here for the webcast.

WINTRUST FINANCIAL CORPORATION AT RBC CAPITAL MARKETS 2014 FINANCIAL INSTITUTIONS CONFERENCE SEPTEMBER 17, 2014 8:25 AM
CENTRAL

Please click here for mere infermation.

WiNTRUST  WiINTRUST WINTRUST WINTRUST

COMMUNITY BANKS COMMERCIAL BANKING MORTGAGE WEALTH MANAGEMENT

&703 Higgins R4, Rosemont, 1L 8BNS | 542-520.9220

CTopyright 2614 Wintust Finandal Colporation
Privawy Policy

N 00616
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(. Careers  Investor Rotations  Find Us

- KX&T{N’“[“’RU S"‘g[“ HOME . ABQUT US - QUR COMMUNITIES - OUR COMPANIES

OUR COMMUNITIES

Home & Printer-friendly version

The Markets We Serve

About Us

Wintrust provides community-criented, personal and commarcial banking services to customers
located in the greater Chicagu, lfinois and southern Wiscansin and norihwest Indiana metropafitan
areas thrugh ils 15 wholly owned banking subsidianies. The Company contrels nine liingis-
charlered banks, One Wiscensin-charierad bank and five natianally-charlered banks.

Cur Communities

Qur Companies ; . . N
From as far nony as Milwaukes o jusl south of 1-80, from as east as Chicage to as far west as Elgin,

wheraver you are, we have a banking location convenient to you or your business. Conduct your
barking at any of our Wintrust Community Banks,

Our Local Community Involvement

As your local community bank, we work hard to suppert and connect in the neighborhoods we serve.
We zre members of many local chambears of commerce, and we're active in lozal charities, local
government, schoa! boards and community develepment aclivilies. We also give back to our
communities with events and sponsorships.

Our Corporate Community Involvement

As a company, we supporl small businesses and large organizalions an a broader level. We are a
major supporter of, amongy other erganizations, SCORE and the Naticnat Organizatien for Wemen
.. Business Owners (NAWBQ) — both offer resources and support lo entrepreneurs. We also give
( ) ) back te all of the communities we serve with everts and sponsorships.

WINTRUST WiNTRUST WINTRUST WINTRUST

COMMUNITY BANKS COMMERCIAL BANKING MORTGAGE WEALTH MANAGEMENT

4700 Miging Rt Resempnt, 1L B0O1E | il

it 2004 Wintriet Fisal

N 00617
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What We Offer | Wintrust

WINTRUST

Page 1 of 1

Careers  Investor Relations  Find Us

HOME - ABOUTUS - OUR COMMUNITIES - OUR COMPANIES

WHAT WE OFFER

Home

& Printer-friendly version
Wintrust provides traditional commercial and community banking services; wealth management

About Us

Wno We Are

What we Clfer

How \We're Dilerent

Execulive Management

Corporate Profiie

services; commercial insurance pramiun: financing; montgage origination; shen-lenn accounts
reseivable financing, and certain administrative services, such as data processing of payrolis, biling
and treasury management services.

We failer our produe!s to the communities we serve. Offering solutions and technology like the big
banks, but paired with exceptional service, understanding end focus. This means you can have a full
siate of sophisticated banking tools, combined with the lacal decision making and personal service
1hat only our community banks can olfer,

Cur Communities

Cur Companies

WINTRUST

WiNTRUST WINTRUST WINTRUST

COMMUNITY BANKS COMMERCIAL BANKING MORTGAGE WEALTH MANAGEMENT
9707 Miggins Pl Fesemont, 1L &% [ 847.050-6)00
Coapyrapt KNS Wintust Firs s
Frivagy Poiey

N 00618
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WINTRUST

Home

About Us

Who We Ara

Vhat We Offer

How We're Different

Execulive Management

Corporate Profile

Qur Communities

Qur Gompanias

HOME

WHO WE ARE

- ABQUT US - QUR COMMUNITIES

Page 1 of 3

Careers  Investor Relations  Find Us

. OUR COMPANIES

&2 Printer-friendly version

Wintrust Financial Corporation (Winlrust] is a finandial services helding company based in
Rosemont, lllincis, with assets above $18 billion, The Campany engages in he business of providing
traditional community banking services, commercial banking, vaelth management senvices,
commercial insurance premium financing, mortgage onigination, shert-term accounts receivable
financing, and certain administralive senvices, such as data processing of paymlls, billing and
treasury management services. The Company provides community-criented, persanal and
commercial banking services to customers located in the greater Chicago, llincis and southern
Wisconsin metropolitan areas through its 15 wholly owned banking subsidiaries. The Cempany
conirols nine {llinois-chariered banks:

» Hinsdale Bank & Trust Company

Clarendon Hills Bank

Community Bank of Downers Grove

The Community Bank of Western Springs
Community Bank of Willowbrook
Elmhurst Bank & Trust

Proviso Community Bank

Riverside Bank

+ Lake Forest Bank & Trust Company

Bank of Highwood-Ferl Sheridan
Highland Park Bank & Trust
Narth Chicago Community Bank

+  Liberlyviffe Bank & Trust Company

-

Gumee Community Bank
Mudelein Community Bank
Veman Hills Bank & Trust

Wauconda Community Bank

*  Norlhbrook Bank & Trust Company

-

Buffalo Grove Bank & Trust
Deerfield Bank & Trust
Northview Bark & Trust

+ St Charles Bank & Trust Company

.

Elgin State Bank

Geneva Bank & Trust

« State Bank of The Lakes

»  Village Bank & Trust

*  \Wheaton Bank & Trust Company

.

Glen Ellyn Bank & Trust
Naperville Bank & Trust

+  Wintrust Bank

«

North Shore Community Bank & Trust

One ‘\Wisconsin-chartered bank:

*  Town Bank

And five nationally-charlered banks:

«  Schaumburg Bank & Trust Company, N.A.

Bloomingdala Bank & Trust
Elk Grove Village Bank & Trust

http://www.wintrust.com/about-wintrust/who-we-are

N 00619
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= Roselle Bank & Trust
~  Wood Dale Bank & Trust

e

+ Bamington Bank & Trust Company, N.A.
= Hanover Park Community Bank
= Hoffman Estates Community Bank

- Palatine Bank & Trust

+  Beverly Bank & Trust Company, N.A.
= First National Bank of Evergreen Park
»  Hyda Park Bank
= Qak Lawn Bank & Trust

+  Pullman Bank & Trust

+  Crystal Lake Bank & Trust Company, N.A.
< Algonquin Bank & Trust
= Cary Bank & Trust
< McHenry Bank & Trust

+  Old Plank Trail Community Bank, N.A.
~ Dyer Bank & Trust
+  First National Bank of lllincis
= Joliet Bank & Trust
= QOrland Park Bank & Trust
+  Plainfield Bank & Trust
+  Shorewood Bank & Trust
= South Holland Bank & Trust

The Company provides a wide range of wealth management services through three separate
subsidiaries, operating under lhe nama Wintrust Wealth Management; Ghicago-based Wayne
Hummer Investments has bean offering comprehensive brokerage, insurance and investment
planning solutions since 1931. They provide a full-range of investment products and services tailored
Tt to meet the specific needs of individual investors throughout the country. Great Lakes Advisors, LLC,
( ! a registered investment adviser, provides portfclio management for individuals, as well as
’ institutional investors. The Chicago Trust Cempany, M.A, providas lrust and investment preducts and
services to individuels end businesses in Wintrust community bank markets.

The Gompany also offers specially lending through indirect non-bank subsidiaries and divisions of is
banks. First Insurance Funding Corp. (FIRST} is in the business of originating financing tor the
payment of commercial Insurance premiums on a national basis. First Insurance Funding of Canada
offers Canada's lop brekers financing solutions for their premium financing neads. Tricom, Inc.
provides short-term accounts receivable financing, value-added out-sourced administrative services
{o clients in the temporary staffing industry throughout the United States and payrolf services ta smali
businesses

Wintrust Community Banking

As a family of community banks with more than 100 Igcations across Chicageoland, we have e unique
view of banking. We believe that community banking begins with our customers, offering accounts
and services that they want and need. Where customers are known by name and made 1o feel
welcome as soon as they come in the door. It sounds sinple, but most banks just don't do it

We believe in tha kind of banks fhat are ahte to meet each cusicmer's needs for life. Where kids
leam about saving and get their first checking account and debit cand to help all the way through
college. Where all of 3 family's financiat avants from the household checking account (o trust and
estale planning will be as imporlant to the bank as they are to the family. It is where our senior
generalions can find security and comfort in specially Lailared sentior products and services that meet
thefr unique needs.

We believe a bank should be a goed neighbor, friendly, helpful and generous. That bank should
become an important part of the community, help it solve its problems and plan for its futura,

Banking preducts provided by YWintrust Financial Corp. Banks, Member FDIC, Equal Housing Lender

WivTrUusT WintrusT WinrrustT WINTRUS

COMMURNITY BANKS COMMERCIAL BANKING MORTGAGE WEALTH MANAGEMENT

N 00620
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Page 1 of 1
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CHECK YOUR APPLIC

MORTGAGE

Home AboutUs Home Buyers Refinance Morigage Guide  Start the Process Find Us  inside Lending  Tools

Homs

About Us

Home Buyers

Refinance

Morigage Guide

Slart the Precess

Find Us

Inside L.ending

Tocls

HOMEBUYER
PRIVILEGES®

Gonwonth Mortgage tnsurance
Save ui the things you
need most 1o make your
house & dream homs.

Click Here for Value

Discounts

Why we're different

Experlence

Wintrust Morlgage Loan Officers are seasoned mortgage professionals. They have seen real estate,
credit and economic cycles come and go. They don't chase irends or yell from the rooflops. They ¢almly,
clearly and professionally review your needs and goals 1o find the proper morigage loan for your long and
shorl term goals.

Depth

There are ne cookie-culler solulions in this business. You want to make sure your mortgage provider has
the depth of experience and the depth of products to best meet your needs. Your Wintrust Morigage Loan
Officer has access to hundreds of different financial solutions, one may be the perfect one for you,
Working with one of the Wintrust Communily Banks, your Wintrust Mortgage Loan Officer can even
develop a customn solution.

Strength

wintrust Morigage is a division of Bamington Bank and Trust, N.A., a Wintrust Community Bank. wintrust
Financial Corporation is an $18 billien financial services holding company located in Rosemont, IL,
Wintrust has 15 chartered banks (with over 120 |ocations), fult wealth management services and a variety
of specialized linance companies. Unlike many other regional financial institutions, VWintrust remains
profitable and well capitalized. For more information on Wintrust and their financial strength, please visit
www wintrust.comiinvestor-relalions/annual-reports-and-proxies .html,

Clarity

There is a lot of noise in the market right now. The media focuses on using scare tactics to get our
attention, while some advertisers pressure consurners to go one way or the aother. At Wintrust Mortgage,
we want you 10 understand what is happening in the market. The more you knaw, the better informed
decision you ¢an make. It's net only our job to help craft the best solution for you, but to ensure you
understand why.

Stabllity

In business for nearly 30 years, with more than 75+ offices in the Chicagoland area and across the United
States, Wintrust Mortgage is committed to serving the financial needs of all regions. Ours is not a “fly by
night” operation that is here today and gone tomorrow. You can count on Wintrust Mortgage fo always be
there. it's our stabllity that makes it possible for us to offer the depth of products and level of experience.

Transparency

There should never be any surprises in the process, docurnentation or pricing, before, during or afler the
closing. Communication is the key. Count on your Wintrust Morlgage Loan Officer to communicate where
you are in the process, how long each step will take, what's involved and what you can expect, If you
don’t understand something, we'll explain it, If your loan will be sold afier closing, you'll know it well
before. When it comes to your horne, there should be no surprises.

Knowledge

Having access 1o a variety of selutions means nothing if you don't know how to use them. The Wintrust
Mortgage team is not only experienced, but well educated. All of them are subject to rigorous, ongoing
Continuing Education requirernents. You can be confident in your Wintrust Mortgage Loan Officer's
access to solutions and in their ability to pick the right one for you.

Price Falrness

Some companies claim to have the lowest rates. Others promise to have the lewest {(or no} closing costs
or fees, The problern with both of these is that it is all tied together. There are costs associated with
documentation and closing, just as there are costs with borrowing money. Mare ofien than not, if a
company claims to be the lowest in one, they've raised the other o make up for it. This is a game we
won't play. We don't post rates and don't promise 1o have the lowest anylhing. We will promise that your
rates and fees will be fair, competitive in the market and that you will understand each cost and how it was
determined.

http://www.wintrustmortgage.com/about-wintrust-mortgage.htm|

Need help? l“;ind a Location, Call us at 847-938-9500 or Start the Process

t
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Wintrust Mortgage

WINTRUST

MORTGAGE

Page 1 of |

Home AboutUs Home Buyers Refinance Morigage Guide Startthe Process Find Us  Inside Lending Tools

Wintrust Mortgage was created to assist in the realization of the American dream of home awnership. Our large volume
means cempetilive rates and in 2013 we originated $2.6 Billion. Along wilh lhe ability to lend in all 50 states, this makes
us one of the largest morlgage bankers in the country. Wintrust Morigage is a part of Wintrust Financial Corporation, a
well capitalized, diverse, $19 billion asset, financial services company. Our cempany olfers unbealable service and a
wida variety of solutlons.

+ Spedial first time heme buyer programs
* A broad range of pragrams

* Fast pre-qualification process

+ Residentlal and commerdal lending

+ Compelitive rates

« Committed to delivering great servica

Wintrust Mortgage is not like other morlgage providers. For us, it's nof just about products and price. IU's about
service; service 10 our customers and our community. Whether you're buying your first home or refinancing,
wintrust Morlgage is your calm, clear and experienced guide through the mortgage process.

To discuss your financing needs, please call us or ¢lick HERE above to find the Wintrust Mortgage location
nearest you.

St vneronesy
Wintrust Mortgage is a division of Barrington Bank & Trust Company, N.A., a Wintrust Community Bank.
Wintrust NMLS# 448042 — © 2014 Wintrust Morigage

Copyright © 2014 Winlbrust Morlgage Privacy Policy

Wintrust Morlgage is an Equa! Opportunity Employer and an Equa! Housing Lender.
wintrust Morigage s a division of Barrinaton Bank & Trust, N.A, a Wintnist Community
Bank

Wintrust NMLS# 449042

WINTRUST ...@_..

MarToaur | LENGER

http://www. wintrustmortgage.com/

Why we're different

Sirength

Wintrust Mertgage is a divisicn of
Bamrington Bank and Trust, N.A,, a
Wintrust Community Bank. Wintrust
Financial Corporation is an $18 billlon
financial services holding company located
in the greater Chicage, lllinois and
southemn Wisconsin metropolitan areas.
wintrust has 15 chartered banks {with over
120 |ocations), full wealth management
services and a vanety of specialized
finance companies. Unlike many other
regional financial institutions, Wintrust
remains profitable and well capitalized. For
more information on Wintrust and their
financial strength, please visit

waww, wintrust. com/investar.
rolatinne/annial-rennds-and-nroxies himl

H O M E BUY’E R Genwirth Wlortgage hnsursnce
PRIVILEGES®

Save on the hlngy you
poad most to maks your
hacse n draass hame.

Click Here jor Value Discounts
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Loan Officer By Location

MORTGAGE

Home AboutUs Home Buyers Refinance Mortgage Guide Startthe Process  Find Us
Hame .
Loan Officer By Location
About Us
Search for a Loan Officer:
Heoma Buyers ]
Refinance iSearch

Mortgage Guide

Search for & Localion:

| |

Starl the Process

Find Us

Find the Location Nearest
You

Search

Palos Verdes (Palos Verdes, 28924 Seuth Weslem Avenue, Suita 100)

Algonquin {Algonguin Bank & Trust, 4049 W. Alagnauin Read)
Ankeny. (Ankeny, 1250 S. State St Sie. Fi
Aninafon Hewhts (Vitfage Bank & Trust. 150 E Rand Read)

Aringion Heights {Village Bank & Trust. 311 S, Arlinoton Heights Road)

Contact Us

Star the Procass

List of Offices

Find a Lozn Officer

inside Lending

Tocls

HOMEBUYER
PRIVILEGES®?

Genwarlh Morgage Ingurence
Sava oo the things yeu
nesd Mot 1o make your
housa & dream heme,

Arniington Hewghts (Village Bank & Trust, 234 W._Northwas! Hishwayl

Austin (Austin, 1033 La Posada Ste. 363)

Baltimore {Bakimore, Manviand. 1730 Twin Springs Road, Suite 218}

Barrinaton (Barrington, 330 £ Main Strest 3rd Figor)

Barrington (Barington Bank & Trust. 201 $. Hough Siraet,
Barrincton (Barrington Bank & Trust. 217 S. Houah Street)
Barrington (Baringlon Bank & Trust, 233 W, Norfhwest Highway}
Bal Air {Bel Air Maryland, 108 E Wheel Rd, Suite 201)

Bevery Hills {Bevedy Hills, 350 South Beverly Drive, Suile 350!
somingdale {Blocmingdaie Bank & Trusi, 165 W, Lake Streef)
somington (Blcomington, 5601 American Blvd W, Suite 1090}

flae] [refiss]

sominglon {Alcomington-Normal, 205 North Williamsburg Srive Suite A)

8uffalo Grove (Buffalo Grove Bank & Trust, 200 N. Bufialo Grove Rd.)

Cary {Cary Bank & Trust, B0 £. Main St}

Cedar Fails (Cedar Falls. 4817 University Ave Sta B)

Chicago {Beverly Bank & Trust. 10258 S, Wastern Avanyel
Chicage {ChicagoHubbard . 40 West Hubbard Slreet)

Chicago (ChicagofRavenswogd, 4618 N. Ravenswood fwenue)
Chicago {(Elston , 1836 North Elslon Avenus }

Page 1 of 2

t

" Need help?;ind a Location, Call us at 847-939.9500 or Start the Process

i Chicago [Elston, 1836 N, Eiston )
%ﬂm Chicaqo (First Chicagn Bank & Trust, 3234 N Damen Avenue)
Discounts Chicago (First Ghicago Bank & Trust, 7565 1. Weslern Avenue:
Chicago (First Chicago Bank & Trust. 2300 W, Lawrencs Ave.}
Chicago (First Chicago Bank & Tryst, 1946 W, Irving Park Road)
Chicago (First Chicago Bank & Trust, 10258 S, Western Ave
Chicago (First Chicano Bank & Trust. 1908 W 1034 Slreet)
Chicaga (First Chicago Bank & Trust, 4343 N Elston Ave }
Chicago (Hyde Park Bank, 1525 E. $3rd St.
Chicago {Hyde Park Bank & Trusl 1311 E 57th Strest)
Chicago {Pulman Bank & Trust, 851 W 115th St}
Clarendon Hils (Clarendon Hills Bank, 200 W. Burlinpten Ave.)
Chive {Cliva, 1360 N 121st St.
rave Coewr (Crave Coeur, 3 Chlyplace Dr. Suite 880

Crystal Lake (Crystal Lake, 757 McHenry Avenue)
rstal Lake stal Lake Bank & Trust, 70 N, Williams Street

Crystal Lake {Crystal {ake Bank & Tryst, 5100 Nothwest Hiahway,
Crystal Lake {Crystal Lake Bank & Trust, 1000 Mc Henry Ave.)
Davenport {Davenport. 6514 Utica Ricge Rd Suite 260}

Decatur {Decatur. 1610 E_ Pershing Road)

Deerfield (Deerfield Bank & Trust, 850 Deerfield Road)

Delafield (Town Bank of Delafieid, 4C0 Genesses Slreot

Benver (Benver, 4700 South Svracuse Suite 3501

Downers Grove (Community Bank of Downers Grove, 1111 Wamen Ave)
Daowners Grove (Cemmunity Bank of Downaers Grove, 718 Oaden Avel
Eagan (Eaqan_1915 Plaza Drive. Suite 2011

Edina {Edina, 3217 Galleria

Edwardsville (Edwardsyilie, 921 §. Arbor Witas, Suite 103

Elgin (Elgin State Bank, 1001 S. Randall Road}

Elm Grove {Tewn Bank of Elm Grove. 13150 Watertown Plank Road}
Evergreen Park (First Mational Bank of Evercregn Park . 3960 W 85ih Street )
Frankfort {Franxfort, 20901 §, LaGrange Road!

Frankfort {Old Plank Trafl Community Bank, 20801 S ia Grange Rd.}
Erankfort {Ordand Park Bank & Trust, 20901 S, LaGrange Road)

Geneva (Genova Bank & Trust, 514 W Stats Streef

Geneva (St Charjes Bank & Trust. 2401 Kaneville Rosd)

Gien Efivn (Glen Ellye, B0 Roosevelt Road)

Gien Ellyn {Glen Ellyn Bank & Trust, 500 Roosevell Road)

Grand Forks {Grand Forks. 305 5. 4th slreet)

Gurnee {Gumea Community Bank, 678 N. O'Plaine Read)

Harfland (Town Bank of Harlland. 850 '\ North Shore Drive

High wood (Bank of Hichwood-Fert Sheridan, 507 Sheridan Road)
Highland Park {Highland Park Bank & Trust, 1948 St Johns Avanug)
Hinsdale {Hinsdale Bank & Trust, 25 East First Street]

Hinsdale (Hinsdale . 45 § Washington Strest 3rd Floon

Hotfman Estates (Hoffman Estates Community Bank 1375 Palatine Road
Hotfman Estates (Hoffman Estates Community Bank 2497 W, Golf Road)
Houslon {Houslen, 3200 Scuthwest Freeway, Suite 33003

Houston (NW Houslon, 10180 Kaiy Fresway Suite 430 A

asca {Elk Grove Bank & Trust, 1145 N. Arlingion Heiahts Road}

Joliet (loliel Bank & Trust. 2408 V. Jefferson St}

Kanosha (State Bani of The Lakes 8700 75h St}

Lake Forest (Lakg Forast Bank & Trust 959 South Waukeqgsn Road)
Lake Forest (Lake Forest Bank & Trust 727 North Bank Lane}
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Lake Fores| (Lake Forgst Bank & Trust, 810 Seulh Waukenan Road)
Lansing (First Nalional Bank of [llincis, 3258 Ridoe Road )
Libertyyille {Libertyville Bank & Trust 1200 § Milwaukee Ave)

Liberivville (Libentyville Bank & Trust, 507 N, Milwaukee Avenue)
Lindenhurst (State Benk of The Lakes. 2031 Grand Ave.}

Ligle {Lisle. 1011 Wamenvile Rd.. Suite 110

iMadisen (Town Bank, 10 Wast Mifflin Streets
Madisen (Town Bank of Madison. 10 West Mifflin Sireet )
Maple Grove {Maple Grove, 11310 86! Avenus No.)
Miarshatltown {Marshalitgwm. 801 Soulh Cenler Strest Suited
VicHenry fiieHanry Bank & Trust, 2730 W, Route 120}
MeHenry iMcHenry Bank & Trust, 2205 N, Richmond Read)
AcKinney {MeKinney, 6401 W Eidorado Pkwy Ste 201)
Mitwaukes (Town Bank Milwaukae 140 5 15t Street
Minnetonka (Minnetonka, 4350 Baker Read, Sulte 100}
Meokena {Mokena §500 Bormet Drive)

dokena {Old Plank Trail Community Bank 20012 Wo|f Road}
Aundelein (Mundetein Community Bank. 1110 W, Meple Ave }
Nanerville {Consumer Direct 858 Fort Hill Drive )
Naperville {Naperville, 200 E. 5th Avenus)

aperville (Naperville Bank & Trust, 855 Fort Hill Drive}
Naperville {Napervile Bank & Trust, 558 Fort Hill Or. 2nd Floor}
Naperville (Naperviile Eank and Trust, & S. Washingion!
Meedham {Naedham, 175 Highland Ave Suite 208 )
New Lenox (Old Plank Trail Community Bank, 280 Veteran's Parkwayl

Newport (Newport Baach. 4000 MacArhur Blvd, Eas! Tower Suite 800}
Norih Chicage {Nesth Chicage Community Bank. 1801 Sheridan Roady
Norihbrook (Narthbrook Bank & Trusl, 875 Sanders Road)

Northbrock (Nosthbrook Bank & Trusl, 1160 Waukegan Read}

NorthRatd (Nodhview Bank & Trust. 1751 ¥V, Orchard Lanel
Northiigtd (Wintrust Morlgase st Northview Bank & Trust, 245 Waukegan Road)

Northridge {Northridge. 18350 Nordhoff Street. Suite 201)
Qak | awn (Cak Lawn Bank & Trust 5300 W 95th Straet
Oakdale {Oakdale 630 Inwocd Ave N

Qmaha (Omaha, 444 Recency Parkveay Orivel

Otland Park (Old Prank Trail Communily Bank, 15330 8. LaGrange Rd)

Owatonna {Qwatonna, 174 N. Cedar)

Palatne (Palating Bank & Trust, 110 W. Palaline Read)
Pataskala (Pataskala, Ohio, 22 Bend View Drive)

Phoenix (Fhaenix_3003 North Central Avenue)

Plainfield (Piaifield Bank & Trust 13600 South Route 59)
Prospect Heiahis (Vifage Bank & Trust, 1865 E. Rand Road}
Rochesier {Rochestar, 3238 10th Straet Suite 101}

Rochester {Rochester, 3552 W River Ploay NW)

Rockford (Rockiord. 2218 Perryareen Way)

Relling Meadows {Roling Meadows, 3701 Algonauin Road, Suite 720}
Rolling Meadows (Rolfing Meadaws, 3701 Algonguin Raad, Suite 720}
Roesells (Roselle Bark & Trust, 1350 West Lake Street)

Roselle (Roselle Bank & Trust, 1350 Lake Strest

Resement (Rosemont, 9700 W. Hiogins Road Ste 340

Rosemont (Rosemant, 8700 W. Higging Road Suite 150

Rosement (Rosemont, 9700 \W. Higgins Rd. , Suite 300)

Sacramento {Sacramento. 980 9th Street. 16th Floor)

Schaumburg (Schaumburg, 1930 Thoreay)

Schaumburg {Schaumburg Bank & Trust, 1180. E. Higans Road )
Scotlsdale {Scotlsdale, 15427 N. Scoltsdale Road, Suite 410)
Shenman Gaks (Calabasas, 15084 Venlura Blvd, Suile 4601

Sherman Oaks {Sherman Oaks, 15960 Venlura Bivd., Sle. 4903
Sherman Oaks {Sherman Oaks, 15060 Venlura Boulevard, Suile 490)
Sherman Oaks {Sherman Qaks, 15060 Venlura Boulevard, Suite 490
South Barrington (South Barringlon. 18 Exseutive Courl)

S\ Chades (St Charles. 425 W, Main Sireet)

St Charles (8t Charles Bank & Trust 411 W. Main Street)

Tinley Park {Tintey Park, 16335 §. Hardem Avenoe)

Vatensia {Valencia 25124 Springfield Ct, Ste. 100

Valencia {Valencia, 27200 Teurney Road, Suite 330)

Vermon Hilis tYernon Hills Bank & Trust. 1101 Lakeview Parkwa
Wales {Town Bank of Wates,_200 W_Summit Avenusal

Wates (Wales, 511 N. Wales Road)

Walnut Creel (Walut Creek, 1255 Treat Blud Suite 300 )

Wauconda {Wauconda Community Bank. 495 W, Liberty St
Wauconda {Wauconda Community Bank, 495 . Liberty St)
Western Spings (The Community Sank of Western Springs {060 Hillarove Ave)
Wheaton (Whaator Bank & Trust 211 8. Whealon Avenue)
Willowbrook {Communidy Bank of Willawbrook, 6262 § Rt 83}
Willowbrogk (Commumiv Bank of Willpwhrook, 5262 Ri, 83}
Winnelka {Norih Snore Bank 8 Trust Company, 576 Lincoin Ave)
Wood Dale (Wood Dale Bank & Trust , 171 E. Irving Park Road)
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