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TTAB

Schneller, Matt

L]
From: estta-server@uspto.gov
Sent: Wednesday, April 10, 2013 3:54 PM
To: Docketing; Schneller, Matt; Hennessy, Erin; Ashton, Jennifer; Blair, Stephanie
Subject: ESTTA. Plaintiff's Notice of Reliance confirmation receipt ID: ESTTA531578

Opposition No.: 91203730

i 316 46

Tracking No: ESTTA531578

ELECTRONIC SYSTEM FOR TRADEMARK TRIALS AND APPEALS Filing Receipt
We have received your Opposition No.: 91203730 submitted through the Trademark Trial and Appeal Board's ESTTA
electronic filing system. This is the only receipt which will be sent for this paper. If the Board later determines that your
submission is inappropriate and should not have been accepted through ESTTA, you will receive notification and
appropriate action will be taken.

Please note:

Unless your submission fails to meet the minimum legal requirements for filing, the Board will not cancel the filing or
refund any fee paid.

If you have a technical question, comment or concern about your ESTTA submission, call 571-272-8500 during business
hours or e-mail at estta@uspto.gov.

The status of any Board proceeding may be checked using TTABVUE which is available at http://ttabvue.uspto.gov
Complete information on Board proceedings is not available through the TESS or TARR databases. Please allow a
minimum of 2 business days for TTABVUE to be updated with information on your submission.

The Board will consider and take appropriate action on your filing in due course.

Printable version of your request is attached to this e-mail

ESTTA server at http://estta.uspto.gov

ESTTA Tracking number: ESTTA531578
Filing date: 04/10/2013

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Proceeding: 91203730
Party: Plaintiff

Zilow, Inc IR
*04-16-2013

U.S. Patentand Trademark Office #72

il

*



Correspondence Address: MATTHEW D SCHNELLER BRACEWELL GIULIANI LLP

701 FIFTH AVENUE, SUITE 6200

SEATTLE, WA 98104 7043

UNITED STATES

docketing@bglip.com, matt.schneller@bgllp.com, jennifer.ashton@bgllp.com, erin.hennessy@bglip.com,
stephanie.blair@bglip.com Phone:

Submission: Plaintiff's Notice of Reliance

Filer's Name: Matt Schneller

Filer's e-mail: docketing@bgllp.com, matt.schneller@bglip.com, erin.hennessy@bgllp.com, jennifer.ashton@bglip.com,
stephanie.blair@bgllp.com

Signature: /Matt Schneller/

Date: 04/10/2013

Attachments: Notice of Reliance Zillow.pdf ( 4 pages)



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

ZILLOW, INC.,
Opposer,
V.

SUPER T FINANCIAL INC. DBA
LOANZILLA,

Applicant.

Opposition No. 91203730

Zillow’s Notice Of Reliance and Stipulated

Evidence

Application Serial No.: 85/316,446
Filing Date: May 19, 2010
International Class: 36

Opposer Zillow, Inc. hereby submits the following documents via Notice of

Reliance. The parties have stipulated that any public-facing documents exchanged

during the proceeding, including during discovery, are authentic and admissible in

this proceeding, and may be submitted during the parties’ trial periods via Notice of

Reliance alone.

Item Bates range Description / Statement of
(if applicable) - | Relevance

LoanZilla.com web page ZILL000001 Use of LoanZilla mark

Zillow.com web pages (current) | ZILL000002 - Examples of near-current use
ZILL000055 of ZILLOW mark; scope of

protection for ZILLOW mark

Zillow.com web pages (historical) | ZILL0O00055 —

Examples of older use of

Z11L.1.000099 ZILLOW or ZILLOW.COM
marks; scope of protection
for ZILLOW mark

Zillow — awards ZILL000100 — Awards won by Zillow;

ZILL000107 strength of ZILLOW mark

Zillow — media list ZILL000108 — Summary of media coverage

ZILL000164 of Zillow; strength of

ZILLOW mark
Zillow — coverage related to ZILL000165- Coverage of use of ZILLOW

/ ZILLOW.COM marks,




mortgage services

Z11.1.000224

including in mortgage field

Zillow — information about ZILL000224 - Scope of protection for
Zillow, its advertising, and its Z1L.1.000381 ZILLOW mark
mortgage-related services
Zillow 2011 annual report ZIL1L000382- Scope of protection for
ZILL000549 ZILLOW mark; strength of
ZILLOW mark; sales and
advertising information
Zillow mortgage-related press ZILL000550- Scope of protection for
releases ZI1LL.000552 ZILLOW mark
Zillow mortgage-related services | ZILL000553- Scope of protection for
ZILL000564 ZILLOW mark; priority
Zillow 2012 annual report ZILL000401- Scope of protection for
ZILL000524 ZILLOW mark; strength of

(mis-numbered)

ZILLOW mark; sales and
advertising information

“Zillow is branching out into n/a Coverage of use of ZILLOW

mortgages,” Chicago Tribune, / ZILLOW.COM marks in

May 18, 2009 (2 pages) mortgage field

“A One-Stop (Online) Shop,” n/a Coverage of use of ZILLOW

New York Times, April 13, 2008 / ZILLOW.COM marks in
mortgage field

“Zillow to rate lenders,” Grand n/a Coverage of use of ZILLOW

Rapids Press, April 7, 2013 / ZILLOW.COM marks in
mortgage field

“Real estate site adds loan n/a Coverage of use of ZILLOW

marketplace,” Chicago Tribune, / ZILLOW.COM marks in

April 3, 2008 mortgage field

Zillow launches loan marketplace, | n/a Coverage of use of ZILLOW

Los Angeles Times, April 3, 2008 / ZILLOW.COM marks in
mortgage field

Current electronic status and title | n/a Trademark registrations for

for ZILLOW and ZILLOW.COM
registrations, Reg. Nos. 3175031,
3493872, 3437690, 3437691,
3565882, 3150074, 3332886,

ZILLOW / ZILLOW.COM
marks




4201269

Washington Licensing Service
query — LoanZilla

n/a

Examples of use or licensing
documents related to
LoanZilla

LoanZilla’s use evidence

SuperT-000018-
23

Examples of use or licensing
documents related to
LoanZilla

Zillow’s First Set of n/a Use or licensing related to
Interrogatories and LoanZilla’s LoanZilla mark; knowledge
Responses and Supplemental of ZILLOW /

Responses thereto ZILLOW.COM marks
LoanZilla’s First Set of n/a Use, scope of protection for,
Interrogatories and Zillow’s renown of ZILLOW /
Responses ZILLOW.COM marks




Due to the size of the attachments, these documents are being filed with the

Trademark Trial an Appeal Board via first class mail.

Submitted: April 10, 2013

CERTIFICATE OF SERVICE

I hereby certify that this ZILLOW’S NOTICE
OF RELIANCE AND STIPULATED
EVIDENCE is served solely via e-mail, as
agreed between by the parties, to counsel for
Applicant: john@janewaypatentlaw.com and
ashley@emberip.com. The cover sheet is
submitted via ESTTA, but the cover sheet and
bulky documents are submitted to the
Trademark Trial and Appeal Board via first class
mail:

Trademark Trial and Appeal Board
Commissioner for Trademarks
P.O. Box 1451

Alexandria, VA 22313-1451

Signature: /Matt Schneller/
Date: April 10, 2013

Respectfully submitted,
BRACEWELL & GIULIANI LLP

Signed: /Matt Schneller/

Matthew D. Schneller
Bracewell & Giuliani LLP
701 Fifth Avenue, Suite 6200
Seattle, WA 98104-7043
206-204-6200




Super T Financial dba

LoanZilla

e laung

ink about it.

1 one would have dreamed of trading stocks without a full-senice broker. Today millions use discount

“online tax preparation packages have revolutionized the tax business.

online travel sites have revolutionized travel purchases.

rice home loans? That's what we asked, so here we are! LoanZilla isn’t for everyone. To
1, click hzre. if you're ready to get started, click here

rademarks of Intuit Inc. and Expedia, Inc_, respectively, registered in the United States and/or other
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Your Home's Transit Score Now Available on Zillow | Zillow Blog - Rea...  http://www.zillow.comvblog/201 1-02-24/your-homes-transit-score-now-a...

gives you an edge in real estate. Find homes »
-_—~ P &
Zillow Blo

¢ Eve Candy

s Tips & Advice
o Market Trends
« Finance

¢ Professionals

Search
Search Q

Your Home’s Transit Score Now Available on Zillow

Date:February 24, 2011 | Author:Charlynn Duecy | Category:Zillow News
Response: (10) 2 comments Email this 0 Tweet <2 Like © 6 Share

Furthering our commitment to open up information for consumers, Zillow has expanded its partnership with
Walk Score to now include Transit Score. While Walk Score measures the “walkability” of any address, Transit
Score measures how well a location is served by public transportation.

People looking at home details pages on Zillow in more than 100 cities can scroll down to the “Maps and Views”
section to see the home’s Walk Score and Transit Score. It’s great information for homeowners, as well as
potential buyers or renters.

& Transit Score™
AR 51
Good Transit

Transit Score provides a 0 -100 rating for more than 100 cities where public transit data is available. Ratings
range from “Rider’s Paradise” that offer world-class bus and rail service, to areas with limited or no nearby
public transportation.

1of6 3/8/2012 9:13 AM
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Your Home''s Transit Score Now Available on Zillow | Zillow Blog - Rea...  http://www.zillow.comvblog/2011-02-24/your-homes-transit-score-now-a...

Transit Score  Description
90-100  Rider's Paradise — World-class public transportation.
70-89 . Excellent Transit — Transit is convenient for mast trips.
90-69 | Good Transit — Many nearby public transportation options,
25-49  Some Transit — A few nearby public transportation options,
0-24 © Minimal Transit — It is possible to get on a bus,

How do they do it? A Transit Score is calculated by assigning a “usefulness” value to nearby transit routes based
on the frequency, type of route (rail, bus, etc.), and distance to the nearest stop on the route. The “usefulness” of
all nearby routes is summed and then it is normalized to a score between 0 — 100,

Zillow’s partnership with Walk Score and Transit Score is yet another example of our approach to providing the
best data, tools and resources to people at all stages of home ownership. Now check out your home*s transit
score to see where you rank!

Share this article: Email this 0 Tweet <2 like + 6 Share
« Previous Post Full House’s Dave Coulier Lists Encino Home For $1.65 Million
Next Post » Timing the Bottom Might Hurt Your Bottom Line

Related posts

Mar. 8 1 Response

Zillow Speaker Series: Hipmunk’s Adam Goldstein (VIDEO)

Feb. 22 155 Responses

Spring Selling Season Should be Positive Says Zillow Chief Economist

20f6 3/82012 9:13 AM
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Your Home’s Transit Score Now Available on Zillow | Zillow Blog - Rea...  hitp:/www.zillow.comvblog/2011-02-24/your-homes-transit-score-now-a...

N

Feb. 16 27 Responses

VIDEO | Z Speaker Series: Adam Lashinsky, Author of “Inside Apple” Book

Responses (10)

2 tweets 6 likes 2 comments

Add a comment...

¥ Post to Facebock Posting as Matt Schneller {Not you?)

Facebook social pligin

Giovanni 1:17 PM - Feb 24,2011

It would be even better if they knew that there were two bus lines within four doors of my house!

AdChoices(t

Connect with Us

facebook Twitter StumbleUpon RSS

Jof6 3/82012 9:13 AM
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Your Home's Transit Score Now Available on Zillow | Ziliow Blog - Rea...  http://www.zillow.comyblog/2011-02-24/your-homes-transit-score-now-a...

Zillow on Foliow

ik O

7= Zillow News

Click hare 15 get the latest Zillow Comaorate Kews
Zillow Speaker Series: Hipmunk’s Adam Goldstein (VIDEO)
By Erika Riggs Mar. 8

Spring Selling Season Should be Positive Says Zillow Chief Economist

By Zillow Team Feb. 22

Get Zillow to Go!

»Zillow Real Estate Research

tick hesee for Zillons research briefs and data analysis

Recent Posts

o Zillow Speaker Series: Hipmunk’s Adam Goldstein (VIDEQ)

¢ 5 Things Homebuyers and Sellers Should Know About Credits
» Beware of Value-Kilhing Home Renovations

e 75676

o Celebrity Living for Under $1 Million

40f6 3/8/20129:13 AM
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Your Home’s Transit Score Now Available on Zillow | Zillow Blog - Rea...  http://www.zillow.com/blog/2011-02-24/your-homes-transit-score-now-a...

About Zillow Blog

Glad you’re here. We cover everything from real estate news and advice to how to navigate the complex world
of mortgages. Not to be forgotten is our popular celebrity real estate coverage. Got a celebrity tip? Please email
us at celebnity@zillow.com.

Interested in Zillow content for vour site? Email us at bizdev@zillow.com.

About Us - more about Zillow

For questions or feedback - Zillow Advice

Zillow Mobile

5o0f6 . 3/8/2012 9:13 AM
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Your Home's Transit Score Now Available on Zillow | Zillow Blog - Rea...  http:/‘www.zillow.comrblog/2011-02-24/your-homes-transit-score-now-a...

Get Zillow to Go!

More From Zillow

Shop Homes for Sale

Shop Homes for Rent

See Mortgage Rates

Ask Real Estate Advice

Get Home Improvement Tips

© 2006-2012 Zillow Inc., All Rights Reserved Designed by Shane & Peter, Inc.

6of6 3:8/20129:13 AM
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[ Homes Rentals Kongage Rates  Advice  Professionals  Locatinfe  Blog WebTools more .

A ZIHOW  neighoomosd or City or ZIP Code o Address

Overview E

Facebook Apps :
i A Real Estate and Mortgage Data for :

Widgets for Your Site 5 1 Y Sit :

Badges for Your Site s YOUr Site

Data tor Your Site
AP} Benefils ¢
&PL Partnars Turn Your Site Into a Real Estate Portal With Zitlow ' REAL ESTATE
Branding Requirements The new Zitow AP Network lums member sites inta mini real sstate : *
Home Yaluation AP} portals by offering resh and provorcalive res) estate content to keep "TECHNOLOGY
Heghborhoad Dats people coming back H =
Wongage AR GEEK ESTATE

Property Details AP

Neghbarhood
Boundaries

Technology Providers
FAG
Terms Of Use

WordPress Pluging

Home Valuation

Search results izt Zestimate® Rent Zestimate® home valuations home
vaiuation charts. comparanie houses, and marketfrend chars

&Pt calls of intersst
1 Gellastimale
. GelSearenf

3 GetChad

4 Gellomps

Property Details

Propedy-lavel data. including histonical sales price and year taxes
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AP calls of interest

1 GetlespComps

2 GelDeapSearchBesults

3. GelUrdatedProperiilietails

Neighborhood Dats

o ol Bt
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- Neighborhood or City or ZIP Code or Address ]

Overview

What Zillow Offers

Renters Whether you're a buyer, seller, owner, renter, or real estate professional, pick
the appropriate section below to explore what Zitlow offers for you.

Home Buyers

Home Sellers
Homeowners

Professionals

EiHome Buyers Renters

Search homes for sale, get free Find rentals for apartments,
mortgage quotes, and leamn about  homes, townhouses, condos and

buying. more. Plus, get Rent Zestimates®

for most homes. . Showcase

915 W Barrett St
For Sale: $1133000
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Ill |F
EiHome Sellers £ Homeowners Christina Goddard
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Get heip with pricing your home.  Check your home's Zestimate®, Call: (888) 3;;':3501“;6
then list it for sale. Not quite edit your home facts, and get y ;
ready? Try Make Me Move®. home improvement ideas.

¥ Learn about listing advertising

Professionals

Zillow is one of the most-visited
real estate sites. See how you can
capitalize on Zillow's traffic.

About Us Biog Real Eslate Ressarch Jobs Press Investors Help Advertise with Us

28 & Acoimey Yarms of Use Privany Policy Yahoo!-Zilow |

e 2008 2011 Ziltow. Al Fghits Re
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#= Zillow.com.™"

Your Edge ir Rexd Estate

Zillow Essentials
Data Coverage and Zestimate™ Accuracy

®

*

The home data we have compiled to generate a Zestimate home valuation varies by location. Some
counties provide all the data we could hope for, but others are lacking such key things as the number
of bedrooms and bathrooms, or, in some cases, the square footage of the home. The more data we
have, the more accurate the Zestimate.

To measure the accuracy of the Zestimates, we've gone back in time and compared the historic
Zestimates with the actual transaction prices of homes that sold. The tables below are a measure of
that accuracy, They also show you where we have the greatest amount of data, or little data.
{Sometimes we have no data, in which case there is no Zestimate.)

The column headings are defined as:

Zestimate Accuracy

timate

Good Zestimate

o

*Tax assessment
,Q»

No valuation
= 3 stars

* or unable to compute Zestimate accuracy

%% Homes on Zillow: This indicates the percentage of homes for which we have data (e.g., number
of bedrooms or bathrooms) in a particutar locale. These are the homes you can find via maps or
search on Zillow.com,

% Homes With Zestimates: We can only calculate Zestimates for homes where we have certain
data, including transactions. This column indicates the percentage of homes in an area with
Zastimates,

Zestimate Accuracy/Star Rating: This shows how accurate the Zestimate is in a locale. Four stars
indicate the best (most accurate) Zestimates, three stars better Zestimates, and two stars good
Zestimates, One star indicates that we are only able to show tax assessed values, and not Zestimates.
I we do not show any stars, we do not have enough data to indicate valuations.

Median Error: Half of the Zestimates in an area were closer than the error percentage and haif were
farther off. For example, in Columbus, Ohic, Zestimates for half of the homes are within 5.7% of the
selling price, and half are off by more than 5.7%.

Within 10%/Selling Price: This is the percentage of homes in a location for which the Zestimate
was within 10% of the transaction price. For example, in the Sacramento area, 73% of the time the
Zestimate was within 10% of the selling price.

Amount of Home Facts: This column shows the quantity of home facts (e.g., number of bedrooms
and bathrooms) we have in a certain area. The available data ranges from "most” to "more” to "some”
to "none” to indicate the amount of facts we have about homes.

Top Metropolitan Areas

http://iww.zillow.com/howto/DataCoverageZestimateAccuracy .htm 8/9/2006
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Zillow.com - Data Coverage and Zestimate Accuracy Page 20f5
! Metropolitan Area %% % Homes Zestimate Median Within Amount of
Homes  With Accuracy Error 10% of Home
on Zestimates Selling Facts
Zillow Pﬂce
New York-Northern 85% 53%% Two Stars 9.5% 52% Some
New Jersey-Long
sland, NY-NI-CT-PA
CMSA
Los Angetas Rwers;de- B5% 85% Four Stars  6.2% 66% More
Orange County, CA
(CMSA
Northern Virginia- 92% 85% Four Stars  6.1%  70% Most
Suburban Maryland- |
Baltimore, MUO-VA
CMSA
{Excluding District of
Columbia)
 Chicago- Gary 85% 83% Three Stars  6.6% 65% Some
_Kenosha, IL-IN-WI
CMSA
Philadelphia- 86% 46% Three Stars  6.8% 65% More
Wilmington-Atlantic (
City, PA-N]-DE-MD %
CMSA !
;San Francisco- 81% 81% Four Stars  4.3% 76% More
Cakland-San lose, CA »3
CMSA :
Detroit-Ann Arbor- 43% 29% Three Stars  8.1%  58% More
tht MI CMSA
Boston WOrcester 73% 73% Three Stars  6.8% 66% Most
Lawrence, MA-NH-ME-
CT CHMSA 4 - ; :
Datlas-Fort wDrm X 96% 88% Three Stars  8.9% 55% More f
CMSA
Houston- Galv@stom 93% §2% Two Stars 10.0% 50% Most
arazoria T CHMSA
Moamt Fort Lauderdale 92% 92% Three Stars  7.8% 60% More
FLCMSA
‘Seattle-Tacoma- 94% Q4% Four Stars  5.6% 73% Most
Esremerton WA CMSA o
Phoemx -Mesa, AZ MSA 99% 99% Four Stars  5.6%  72% Most ;
aneapﬂl@s -5t Paul, 86% 46% Four Stars 6. S% 68% Some
MN Wi MSA 4 -
Cleveland- Akron, CJH B5% 82% Four Stars 55% 71% Most
C MSA
Dﬁnver Bouider- 93% G 3%, Four Stars  4.7% 78% Most
Greeley, CO CM5A
http://www.zillow.com/howto/DataCoverageZestimateAccuracy .htm 8/9/2006
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St Loms, MO IL MSA 88% 79% ~ Two Stars 9 3%‘ 53%— More

Tampa -St, P&tersburg- 99% 99% Three Stars  8.7% SS% Most
ﬁCtearwater FL MSA

Pittsburgh, PA MSA N 78%  Coasw 'Thme Stars 7.5% ‘60% Most
,San Dsego, CA MSA 85‘ 85% ; Four Stars S 3% 71 % More

Portland-Salem, OR-  91% 90% Four Stars  5.4%  74% More
WA CMSA

Cincinnati-Hamilton,  77% 62% Four Stars  5.4%  71% Most
OH-KY-IN CMSA

Kansas City, MO-KS 35% 35%, Two Stars 9.3% 56% Most
; MSA

,Sacra menta»‘\’oto, CA 96% ' G6% Four Stars  5.1% 73% Most
; CMSA

‘Orfando, FLMSA  97%  97%  Three Stars 6.7%  66% More

States (accuracy based only on counties for which we have data)
Click on a state to see county data,

State % Homes % Homes w:th Zestimate Median Within 10% Amount of
on Zillow Zestimates Accuracy Error of Selling Home Facts
Price

Alabama 3% - onesar - - More
_A_&a_s_&g 39% | 39% . Three Star& 7,7"/’; 64% - Most
ALRQH& 9 9% 9’9% N Four Stars & .3% 68 % Most
AArka_ngs 21% - | Om%- $tar R -- More
California. o ‘as%w o8s% | Four Stars” s 6%  69%  More
Colorago 87%  80%  FourStars  4.6%  78% Most
cmugnm k79% n 79% Three Stars | 7.7% 60% A Most
_!:Maﬁa.r_e o 15% -- . One Star - - | Most
Qéygnt_z‘ tg t };}f 93% | . | | One Star - - More

o owe e weses san T
2B ‘59%,,, e 2 o P2 B IS
Hawaii 68%  68%  TwoStars  96% $29%  Most
,maha e ” - P P e IO
llhnois 70% 69% ‘rhreéyswt"a}s 6.7%  65% Some
e T B R R
Iowa 13% - omeSer - - More
i '”5% L e T e
ﬁj—wmdiééﬁ; S e L | " et

http://www.zillow.com/howto/DataCoverageZestimateAccuracy .htm 8/9/2006
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Maine o - o Norne
Maryland 7% 97%  Three Stars "5,7‘%  e5% Most
o . o B ,m% Stm e ; M,,o,st,,, o
?’\’Mich&gan 32%‘ (\ 21% Three Stars \8 3%’ WWS';DJOW o More
Mi&s ’tswyayin’:nyiﬂ N 14%1 - —-‘ ’ \‘()ne St;ar o More
s uri 49% . 40%  TwoStars 9.5%  52% More.
Montana  36%  36% "rwg Stars  9.1% “55%“  More
mg& ada 97% 95% FourStars  6.0% o%“ Most
77 Aahe s oo
New Jerseg 6% | 38% | Three Stars 83% | ‘\57% Sbme
Hg w M le Xico 6%“ - 39%’ | | hrea Starsk’k “8 4% k“58% S’or'né |
m ygxgrg - 2%‘ 4% TwoStars  10.8%  47% Most
§NW th rolina  58% 26%  Three Stars  6.8%  63% More
Nonh e T e o
Dhio 70% 50% Four Stars  5.8% 69% Most
Oklahoma  53%  34% FourStars  4.0%  B0% Mot
Oregon  75%  66%  FourStars  5.7%  73%  More
Pennsylvania  64% 34% Three Stars  6.9%  64% More
mag_lm 2% - One Star - - Some
SohCoroina 6% S TwoStss  104% 8% More
et baen e R
Tgnness_gg 97% 7% o f'wiy) S“(ars' 1{}2% k SO% More
I_e;gas | 76% 54% TwoStars  9.2% 54% More
utah 69%  69% One Star  9.4%  53% Most
;VQrmong - ‘6% L - On»e Star L ‘ 'Srj)me
Vlrg inia 5 1% 35% Four Stérs 5.0% ?9% Most
imshj_mm:[ 83% 7 7% ?our Stars 5.7% 72% Most
West Virginia 9% -~ onesar -~ - some
Wisconsin  46% | . One Star - .. ~ Some

1
1
'
]

¥
L
¥

New Hampshtre

€
B
v
¥

- .- - None

‘Wyoming 28% 13% One Star  6.2%  72% More

National
\ % Homes on leluw % Homes With Z&stlmates Medlan Errar W|thin 10% of Sellmg Price

165 % 48% 7«2% 62%

& 2006 Zillow.com, All Rights Reserved

http://www.zillow.com/howto/DataCoverageZestimateAccuracy htm 8/9/2006
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7# Zillow.com.™"

Your Edge in Real Estate

Home Map & Search . How to Use Zillow Financing

Free, Instant Valuations and Data for 67,000,000+ Homes

{...and you don't have to enter any personal info and no one will contact you)

Value Any Home

é Address OR Street OR Neighborhood City, State OR 2IP

Joptional Irequired | GO ]

Advanced Search

This is a beta site. You can see exactly what we have in our Data Coverage and Zestimate™ Accuracy table,
e will add and irnprove home information as we grow,
Cool Maps and Images!

» NEW! Compare nieighborhood values on heat maps in 17 sarnple
’ cities, Check out Boston, Los Angeles, Chicago, or other cities,

» 3D-hke images show homes up close from all angles. Ser a sample
home, a famous home, or find cut more.

Buyers — Sellers Owners
Compare heme Use hame Track the value of
values to avoid valuaticn tonls ta youy rnost

averpaying : arrive at the right

selling price

important asset

About Zillows.com: About Us | Questions | Press Roorn | Jobs | Give Feedback | Get Updates | Local Resl Estate | Blag | Labs

Partner with us: Real Estate Professzionals | Advertize With Us | Link to s
Legal: Terms of Use | Privacy Policy | Accessibility
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30 Day Change: 453,160 { .15} Share on your website or blog
+30% -
Installed: 823 Source
+10%, - i
‘ Rating (0 votes)
0% - £ Tiflow comn Plzase sign in to rate
{0 I I I O | I T T B |
¥oepy Ay 5 h (3 e Farf
S 4® Report a problem with this widget
et s o e O STHOWCRM
e LFo

Get the value of vour home with information from zillow.com. Gadget provided by polygad.com

Comments

1 - Srinivas, 25/02/2007 1:40:51

This doesn't work. It shows some XML exception message.,

2 -Mike H, 27/02{2007 1:27:23

Stirivas: Error was Probably caused by an invalid address. I'm working to correct the error returned.
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7# Zillow.com

Yaur Edge in Real Estate

Home

Map & Search Post For Sale

Real Estate Guide

Discussions

My Zillow

ZillowLite - Zillow com’ Widgets it Wadgets for YOUR site

o HTML Code Generator
t How do you want to puf this on

your site?

& zestimats I-Framis {Examnple)
« Conparable I-Frame (Examplz)
« Widget {Exampls)

Width
Between 250 and S00 for widget

Your ZWSID

Get a Zillow Web Services ID (2WSID).

Aboutus | Blog

About Zestimate® values & accuracy

Locasl Real Estate

- Your Custom Code
' Capy the below cods into the
source code on your webpage

Labs | APINetwork | Linktous

Quarterly Reports

-

Advertisers

R smEry el

H

Legal

RE Pros

!

Feedback

Lenders

{

Help

Listings Feed Newt?
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Gougle |

Search Google Gadgets

g ealendar Ditbert, Washmglon Post

V Google Gadgets For Your Webpage

Zillow Home Information

ERT

Zestimate gx

Value Range 5257 228 - $315 668
1Week Change 32 247 {0 8%
30 Day Change 33 W (3 1%

+30% ~

0%, - 2 Zillow.com
S N T T T T T N A
Fabfl &m0 Jdue Saay Ol Jwr Fep
T e ST e B Dseen 0

Zillow Zestimate

Track your home’s price. or local market with
infarmation fram Zillow com. Gadget provided by
Polygad.com

ke Henscheid

Add to your webpage l

Gadget pageviews per week. 12,606

Contact the developer - View source »

Much of the conlent in this directory was developed by other companies or by Google's users, not by Google. Google makes no promuses or
representations about its performance, quality, or content. Google doesn’t charge for inclusion in this direciory or accept paymernt for belter placement

More information for feed owners. More information for developers.

"Gadgel pageview statistics are approxmate only— for precise statistics, we recommend the use of Google Anaiytics inside your gadgets. Gadget
pageviews reprasent the numbiar of tmes that the gadget was renderad. including i(Google, Google Pages, Blogger, Google Deskiop, and across

thousandy of independent pages arsund the welb.,

htto/www eoosle.comfigidirectorv?synd -open&num 24&url hutp www polygad comvgoogle/zitlow asp&output -htm]

232008
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JAddress I& http: ] e, zillow, comjwdqpages.l‘Dlrectovy-of Real-Estate-Blogs

NawRetlrement‘ cam{Reve o]

e:bo

» Zillow.r.«nm®

Y¥our Edge in Real Estate

Home

Search

Search Real Estate Guide

$) Real Estate Guide
&3 A-7 List of Pages
£ Guidelines

it

i

#d

Map & Search

Paost For Sale

SR Sneet

o :
'ﬂ He p(ng Seniors Is. What

Real Estate Guide

Lows! Sese Rates s N”
Chick Needid, :
www.CompareInterastR 5

wwmelderloan e

Welcome! Please Sign In. New to Zillow? Reqister here.

Discussions

oA

{

i

Dlrecmry cf Real Estate Blogs

IS

Feel free to add any other real estate blogs under the appropriate category. A blog

g3 T odag s ag

Edit this page

. Page views: 15097

should only be listed,

If a blog is focused on a certain geographic area, please list it in the Directory of

Local Real Estate Blogs
Advice

An Excellent Source for Real Estate & Finance Information

AliBankOwnedProperties. com
Blog. Teardowns.com

GetPregalified.com
Active Rain

Real Estate Buying & Selling Tips
Derek Sterling Burress
Keyadvice

Hemet Real Ectate

My Zillow

& Edit this page
{5} Page history
Create a new page

(3 5%end to a friend

L Print page

Pages That Link Here

¥ Choosing a Real Estate Listing
Agent

? Agents-Wika

¥ Category - Res! Estate Blogging
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J Addrass; ‘&7] hitp:{ s, zilow.comfwikipages/How-to-Find-a-Contractor

Mok

Points. Ne-Credit Repart
Processing Fees ..
www Countrywide, corm

o

age €
No Closing Cost Refi,

7 Zillow.com®

iteywide® . Shiit Sale Secrets EH verse
7. Step-by-Step Guide To Getting Mortgages
Banks To Discount Froperties - National Non-Proi

Seniors Getthe
Options’, :
~www, SeniotiobBank. org

by 40%!
www ShortS aleMagit.com

Y¥our Edge in Real Fstate

Home

Search:|

Search Real Estate Guide

W .

$) Real Estate Guide
& £-7 List of Pages
£ Guidelines

Real Estate Guide

aof Lity, Shale 1N ZEP

Map & Search Post For Sale Discussions

How to Find a Contractor

B

sher Fd , Page views: 59185
& Edit this page

Why Hire a Cantractor

Far homeowners who are selling their house and don't have the time, tools, or
experience to complete a home repair or renovation project on their own, they
have to hire a professional, & contractor is an independent expert or company who
can design, install, repair, replace, remove, or build parts of or parts within 2
house, Because these services are done by independent contractors and
campanies, many do not know how to find a reliable professional.

Mot sure you have the time to investigate the background of the general
contractor and/or subcontractor? Consider this: In most states complaints filed by
hameowners against contractors make up one of the largest -- if not the largest --
cateqory of consumer complaints filed with the state attorney general’s office. In
other words, a surprising number of people end up very unhappy with the
contractors they hire.

4 million things can go wrong -~ from poor workmanship to simply not finishing the
job. Sometimes there is actual fraud, such as a contractor taking part of the
maney for a project up front and never returning. Sometimes the problems are less

Welcome! Please Sign In. New to Zillow? Register here,

My Zillow

& Edit this page
{3 Page history
Create 3 new page

: Send to a friend
&) print page

Pages That Link Here

¥ Owners-Wiki

¥ Do You Need an Architect?

¥ Maintaining Your Home to Retain

Value
¥ Types of Contractors
¥ Working With a2 Contractor

¥ Owner's Roadmap
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} Addmss lg'] http: {jwww. zillow.comjwikipagesf The-Home-Remodeling-Decision

7 Zillow.com’

woBankdfAmenis cam

ge Rates Hit 46 Month
1 Sae Rates - No Cradit

¥out Edge in Reat Estate

Home = Map & Search Post For Sale . Real Estate Guide Discussians

Search: o

Search Real Estate Guide
&

& real Estate Guide
€3 6-7 List of Pages
£ Guidefines

Sstidreas 0N Shemeel fetitde sl ioind . Ty, Made (& 2R

It 0

The Home Remodeling Decision

L @Ay . Page views: 4212
& Edit this page

anyone who has lived through months of dusty floors, washed dinner dishes in the
hathtub, and stayed with friends when the water in the house is off for two days
knows major remodeling is an extraordinary pain. But letting go of what you have

and trading up to a new homs is not an easy decision.

Ask yourself what factors are most important to youw

o [0 you love your neighborhood?

Are you near services and schools?

what is your commute time?

is there room to remodel - considering lot size, etc.?

Have you built up enough equity in your current home to justify spending on a
remodel?

you've heard the old adage “location, location, location.” If you already live in a
desirable neighborhood, but the house vexes you because it has one bathroom, or
a kitchen that was last updated in 1960, remodeling may be the answer,

Welcome! Please Sign In. New to Zillow? Register here.

My Zillow

@ Edit this page

& Page history
D Create a new page
Send to a friend

) Print page

Pages That Link Here

* Home Repairs and Touch-ups
» Falling in Love With a Home
¥ Home Buyers' Regrets

¥ Credit Reports Explained

¥ First-tirne Horne Buyers vs Old
Hands

¥ Buyers - Where to Start
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» ZiHOW.COm Welcome! Please Sign In. Mew to 2illow? Register here.

Your Edge ln Real Estate

Home . Map & Search | Post For Sale Real Estate Guide Discussions My Zillow

#eded .

Search:

o L iyt

BoEiby, dhate DB 2Up

Search Real Estate Guide _~ A-Z List of Zillow’ Real Estate Guide Pages [ create a new page
Btk ABCDEFGHIIJKLMNOPQRSTUYWXYIZ & Print page
£} Real Estate Guide - A -
£ A-Z List of Pages B ) ) ,
£3 Guidelines A Buyer's Guide to Making the Right A Dozen Reasons to Buy New
Choice Construction
A Florida Real Estate Guide A Guide to Correspondent Lenders
A Guide to Retirement Planning With AA Guide to the Annual ARM
Mortgage A Guide to the Good Faith Estimate
£ Guide to Yield Spread Premium A Hard Money Guide for Broken
Construction
A Hard Money Guide for Loan Brokers A Hard Money Guide- 7 Tips For
Consumers
A Hard Money Guide- Beware of the A Hard Money Guide- Multi-Famity
Daisy Chain Properties

A Housing Shortage in California? A little trick to find a bargain
A Mortgage Broker Can Pay Off for A Morfgage Originator's Guide to
Youl Using Zillow
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%f Zil'ﬂw.com Welcome! Please Sign In. Mew to Zillow? Register it

Your Edge in Real Estals

Home Map & Search Post For Sale Real Estate Guide Discussions My Zillow
Advertise with EZ Ads R e
e Millions of potential customers I :
¢ Target by ZIP code T A True Buyer's Agent

« Fast, easy, and affordable Mary Johnson

Specializing in Lynnwood

mary. scmerealty, url

ki see sample ads
& See Introductory Video annmms

Overview How it works What it costs  FAQ |

What are Zillow EZ Ads?

They're a simple and affordable self-service solution far real estate agents, loan officers, other professionals, and homeowners to advertize
romes for sale, your business — even yourself!

Our visitors = your customers

Zillow.com is one of the most-visited real estate sites on the Web, used by milions of prospective home buyers, sellers, and owners every
month., Reach the ones you want with Zillow EZ ads.

Targeted advertising
Only customers lnoking at homes within the ZIF codes you select will see your ad.

Low cost, high value
It only takes a minute to create your ad, and costs just a penny each time it's shown.

£ see sample ads & create an ad

ZILLO000070
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.comfhowtofHowTo htm

7 Zillow.com.*"

Your Edge in Real Estate

Home  Map & Search

Yalue Any Home k

Horme » How To Use Zillow™
How to Use Zillow™

inforrnation you want .. for free.

Buyers:
Compare home values to avoid
overpaying

1. Maps - Scope out neighborhoods of
interest and look at home values

2. Comps - Review recently sold hames to
get a sense of neighborhood trends

%, Zestimate - Compare the homes

§145,000 Mortgage for Under $484/Month!

et
Think You Pay Too Much For Your Mortgage? Find Out!
Select Your State Select Your Rate Select Credit Type
|atabama v| [3.00%-389% ¥ | [Good
Hovs to Use Zillow
. “Address OR Street OR Neighborhood  Cit , . i .
; {washington, do mﬁiﬁﬂm‘l
£% How to Use Zillow  _J
. . ) ) i , : - Zillows Essentials
Whether you're buying, seiling or just want to keep a handle on your mest prized possession, here’s how you can use Zillow™ o get the I Did It
Ads by Goggoooadle
3 b5
--'i Refinanca LoweryBills.com
Sellers: _ owners:
Use home valuation tools to arrive | Track the value of your mest important Live Call Mortgage
. . . : Leads
at the right selling price asset i e
1, Zestimate™ - Enter your address to i 1. Zestimate - Look at the current estimated
get ar idea of what your harne is market value and other data about your e ate 1 -
worth. H home. . doublepositive. com
2. My Zestimator™ - Use this S-step tool | 2, My Zestimator - Update changes you've
ta further refine the estimated market | mads to your home to arrive at a revised Martaane | pad :_j
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Compare home values to avoid
overpaying

. Maps - Scope aut neighborhoads of
irterest and look at harne values

2. Comps - Review recertly sold homes to

get a sanse of neighborhood trends

. Zestimate - Compare the homes :
estimated value to the asking price. Take ©
the Zestimate with you to open houses,

= What's 3 Zindex?

« About My Zestimator

3

Zillow™ Essentials
8 little vitamin 2 will help you become a knowledgeable
home buyer, horne seller or homeowner,

« Types of Lenders NEW!

« About Bird's Eve View MEW!

« Bird's Eve View of Famnus Homes NEW!
« What's a Zestimate?

Use home valuation tools to arrive

at the right selling price

estirpate™ - Enter your address to

. Z

aet an idea of what your home is

worth,

¥

. My Zestimator™ - Use this 5-step tool
to further refine the estimated market

alue of your hore,

. Comps - Review comps of nearby
hames to arrive at a fair selling price.

Sge what your agent sees,

» Data Coverage and 2estimate Accuracy

= Al About Comps

= Picking the Best Comps

« The ¥alue of Horne Improvements

= Glossary
« Questions

Track the value of your most important

asset

1. Zestimate - Look at the currant estirnated

market value and other data about your
horne.,

2, My Zestimator - Update changes you've

rnade to your home to arrive at a revised
walue,

. Zindex™™- Find oot how your homs stacks
up campared to athers in your 21F code,

1 Did 1t!

You aczomphished something you felt was
beyond your means. You did it} Here's a
small sampling of some things we
experignced.

Read their stories:

« [Made General Improvements
« Did & Yaluation Assessment

« Remodeled, Rather Than Move

« Bought 3 FSBO
« Sold our Home

= We Did 5 FSBO

Live Cal Mor{gég‘é

Leads

exs. doublepositive com

Mortgage Lead
Generation

fi

leads.quinstrest com

Texas Home Morntgage

el Liat

P Aguaeat i

wann elean. com

Botgage Companies
Texas
H i

SavingsRoad.com/Houston_Biok

Adyertise on this site
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http: { fwww, zilow,com/feeds{Feeds.htm _:’ Gﬂ “ Fie

-~ . B
% Zi"ow.com welcome! Please Sign In. New to Zillow? Register here.

¥aur Edge in Reat Estade

Home Map & Search Post For Sale Real Estate Guide Discdssions My Zillow
N Q{{H’!‘k,i‘ ity Gtate - i o -
Search: i W
Overview . Sk e as .
FAQ Zillow" Listings Feed - Overview
Specs N what's a Feed?
Terms of Use « Afeedis a streamlined way to automatically push your listings to Zillow. Any broker, MLS, or vendor with multiple

listings can provide a feed to Zillow.

o With Zillow Listings Feed, vour loga, personal photo and contact information can appear on all of your listings - for
FREE

o If you don't have a feed or prefer to manage your properties one at a time, you can always upload your listings
manually on Zillow,

Capitalize on Zillow's traffic — for FREE!

e Zillow is one of the largest real estate Web sites, with 4 million monthly visitors’
* Buvers consider Zillow one of the most useful sites during the horne buying process
» Two-thirds of Zillow users are actively buying or selling a home, or plan to within the next 1-2 years

Buyers research homes for sale on Zillow, even if you haven't put your listings there

+ When a home is listed in the MLS but niat yet on Zillow, page views for the home increase 70 times, Why not provide
potential buyers with a way to contack you?

« You can control the experierce for these buyers. When you feed your listings to Zillow, we replace the Zestimate with
the For Sale price on the map page and at the top of the home details page. You can submit up to 50 photos, your
photo, and all your contact information — for free,
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»

Buyers research homes for sale on Zillow, even if vou haven't put your listings there

wWhen a home is listed in the MLS but not yet on Zillow, page views for the home increase 70 times. Why not provide
potential buyers with 3 way to contact you?

You can control the experience for these buvyers. When you feed your listings to Zillow, we replace the Zestimate with
the For Sale price on the map page and at the top of the home details page. You can submit up to 50 photos, your
photo, and all your contact information — for free.

virtual Sold Sign™ program

Irnagine being able to keep sold signs planted on the frant lawns of all the listings you've ever had. Now you can — for
free — with Zillow's virtual Sold Sign proaram {vSS).

Since Zillow is the database of all homes — not just the ones that are for sale — your sold listings will continue to be
seen by prospective buyers and sellers.,

It's free and easy to participate. Just sian up to feed your listings to Zillow today,

Aboutus |

Blag | Jobs | Labs | APIMNetwork | Linktous | Press | tegal | Feedback | Help

About Zestimate® values & scouracy {ocal Real Estate Guarterly Raports Advertisers RE Pros Lenders Listings Fead New!

P
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6 NE 125th 5L, Seattle, WA 98125 | Zillow Real Estate - Mozilla Firefox

7 Zillow.com”

Faux Toge b Bagl Exbacn

Map & Search Mortgages Guides Discussions Find a Pro

My Zillow

Find

homes:

4 Back to Search Resuls us v Washington  Saattda v Olympic Hills Real Estate » Views: 918

: Querview 1716 NE 125th St seamiz wa 335125
. Photos 3 beds, 1.0 baths, 1,850 sq ft
 Home Info

£ For Sale: $355,000
My Estimate: sfarrx
Manthly Payment: $ 1,978 wweri 7 ING DIRECT Mortgages with Low Rates

2estimate & Charts
. Home Q&&
Birds Eye ¥Yiew & Map

¢ Buying @ hore? Get custom loan quotes anonyrneusly,

Photos D PR

Tosls
ﬂ. E-rma2il agent
o Edit posting infa
: { save as favorite
6 Ask & question

i, Map this home

Send to a friend

k3 More tools ]

The Partner Center

Site User Dauiid

i 1048385

R QRO St
Hreat Raten. Laorn Mure.
Al Home Info

1716 Northeast 125th Street, Saattle, WA
Seller Facts:
* Single family

Seller's Description:
Very convenient location, 1339
home has 3 bedrocoms and 1 bath,

* 3 beds ? )
s 1.5 bath Faatures include new roof &
" furnace, large yard v storage

* 1,830 sqft shed, hardwocd floors, fireplace,
garage. & large carport. Grea...
more

Neighborhood: Schools:

Olurnpic Mills Digtrick:  --

Prirmary: Olvrapic Hills Elemen ...

Toda\].i Holtest Middle: Kelicag Middle Schog ..,
' Hight Middie College High ...

Sae more Olympic Hills schonls

Welcome! Sign Iy or Register

¥ Past & bumwe for xale

o

 sirnilar For Sale Homes

RS 1725

® For Sale $39¢,000
4 bd 2.0 ba 1,300 =qft
Days on Zilow: 84

¥ Map these homesz

Learn More About This Home

CENTURY 2 f North Homes Bealty, Inc,
- Michiko Macbride
Reack Me By: « e-rnait e phiong c tdh

*First Hame *Last Hame

E-miail

f

Phone 7

MARKET YOUR LISTING
Reach thousands
Target by 219
Advertisg an Zidlow.

Comparable Homes

Hows this home stacks up
This horne § per zq f: $193
Comps ava $ par sq ft: $245
How to use these cornps

Recent comparable sales
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» See more pictures

¥ see all home info

Fdr Sale by Agent

: Charts & Data

ZESTIMATE ": $358,000 7

Value Range: $257,140 - 323,060

3

2

0-day charga: $17,00¢

Gateds 11010

Last sale and tax info

007 Property Tax:  §318

Home Q&A

Ask questions, share information 7

S

Subject*

Message

RRRXETRS

Street Map

$2e more Clympic Hills schools

Listing Details:

Listing updated on: 09/01/2008
Days on Zillow: 173

MLB: 27132490

Flag listing

R R cudvR

¥ See all charts & data

= Q8A for other homas in the
iX-2-}

i

* = Raquired !

kHow Yo use these
Recent comparable sales

{: Sold 08/28/2008: §235.00¢
12328 20th Ave HE
Sold 09/26/2008: $31%5,060
12544 17th Ave NE

< Sold 08/22/2008: $300.000
12348 20th Ave HE

&

&

Sold 09/05/2008: $331.0C0
12330 22nd Ave NE

¥

» Sae all comparable homes

¥ pefing Comparables

Mortgage Calculator

Lean Amount: $i234 DUO
595 |
Repayment Pericd: :30 i

Interest Rate:

Ressloulate

Monthly Payment $1,970

IR i P S RN T

Get custorm gquotes - anonymously

Quick Rates .? Loan Amountzw £

D‘:S g Estim ated

APR  Points  Ratz  Fees Date Payments
L) ING Direct

£.04 00/00 5250 30 11/14 31,806

L7 AimLoan.com
0.0/0.0 S5.250 $1,99%

.32

1118 £1.783

i’ National Mortgage Alliance

531 0.0/0.0 5.875 $2,425 11717 $1.782

¥ Get quotes on Zillow Martgage Marketplace
¥ See rnora rates

Who Lives In Dlympic Hills?

The main types of people are: ?

5

. Lorporate Chmbers -
High-income, high-expenze
utban zingles.

. Brban Empty Nesters -
Mature farnilies with grown
children,

3. Mudti dingual Urbanites -

Urban dwellers who speak

rnore than one language,

* Sas more Olympic Hillz Real Estate Data
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WA 98125 | Zillow Real Estate - Mozilla Firefox

Googhs

¥ s S L)

DisfOng Estimated
Ask questions, share information ? See Q8A for other homes in the AFR  Points Rste Fees Date Paymants
at
i ING Direct
&.04 0.0/0.0 5250 §0 11/14 $1.806
i N
. L Aimboan.com

Subject”

592 0.0/0.0 5.250 $1,995 1118 31,783
! Nationsal Mortgage Alliance
5.91 0.0/0.0 5.875 $2,425 11/17 $1,782

¥ Get quotes on Zillow Mortgage Markatplace
Tl ¥ See rove rates
* = Required

Who Lives In Olympic Hills?

i The main typas of people are: !

. Dorporate Cimbers
High-inceme, high-expensa
urbar singles.

. Urban Empty Nesters -
Mature families with grown
children,

. pulti-lingual trbanites -
Urban dweliers who speak
mora than cne language,

! Street Map
1716 Northeast 125th Strest, Sesttle, Wa

@

¥ See rnore Clyrnpic Hiflz Peal Estate Data

ZIl

REALTY

AboutUs | Blog | Jobs | APIMetwork | WebTosls | Press | TermsofUse | Privacy Policy | Feedback | Help

Zostimate® Yaluss & Accuracy  Real Estate Markat Raports  Advertisers  RE Pros  Meortgage Calculators New!  Liztings Fend

Nearby Cities Nearby Neighbarhoods Nearby ZIP Codes  Nearby Home Types Home Yalues
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IData Coverage

http:{ fvarw. zillow.comfhowtojDataCoverageZestimateAccuracy.htm

7 Zillow.com’

Viglcome! Sign In or Register

Your Eags to Rust Eatate

Map & Search

B

Find a Pro

Mortgages Guides Discussions My Zillow

» Pusl s hiorew fur ssle

Find D -5 |
homes:

help ' Data Coverage and Zestimate™ Accuracy

FaqQ

Zestimates & Comps
* what's 2 Zestimate?

¥ yghat's the Ziliow Home
Value Index?

¥ all About Comps
?» picking the Bast Comps

* Data Coverage and
Zestimate Accuracy

Help With Maps
Tools for Your House

zillow Discussions

Mortgage Halp

Ads by Google

Free House Values

See The Current Value Of
Your House Our Service
is Free. No Obligations

Housebiues iCastie oom

Fiee Foreclosure
Listings

Vwhen You Get 7-Day
Trial Membership See
CheapestForeclosure
Properties
F Fores i
House Paymeiits Fall
Auain

$180,000 Refinance only
$639/mo. Calculate Your
MNew Mortgage Payment

sy Fe

Ertigte Lowerd

e Report st

Fixed Rate Mottgaye
Loais

$200,000 for Only
$1,184/Month Fixed Rate
for Life at LendingTree

. The harne data we hawe cormpiled to generate a Zestimate home valuation varies by location. Some counties provide all the
. data we could hope for, but others are lacking such key things as the number of bedrooms and bathrooms, or, in some
| cases, the square footage of the homie. The more data we have, the more accurate the Zestimate, And, we've made it easier

for our users to help us improve acouracy by incarporating edited home facts inte our Zestirnate caleulations. In some areas,
we might not be able to produce a Zestirnate at all, but we do have some basic information on the hames. The tables below

. shaw you where we have Zestimates and other home information.

To measure the ancuracy of the Zestimates, we've gane back in time and compared the historic Zestimates with the actual
transaction prices of homes that sold. The tables below also provide various measures of that accuracy.
What's a Zestimate?

& Zestimate home valuation is Zillow’s estimated market value. It is not an appraisal. Use it as & starting point to detsrmine
a home's value, Learn mors.

Drata Coverage and * s

Zestimate Accuracy Table & P A

Choose 3 locaton type Delow 1o change tata o %,;“ “«,f“ \{QQ'

& g e t“‘

¥ Top Metro Areas o o $w

» States fCounties* & & o

¥ National L

Atlanta-Sandy Springs-Marietra, G& MSA 45% 66% 11.6% A

Baltimore-Towsan, MD MSA S0%  Ti%  10.0%

Boston-Cambridge-Quincy, MA-NH MSA 43% 1% 10.7%

Chicago-Maperville-doliet, IL-IN-WI MS& Si% T4% 9.8%

Cincinnati-Middlztown, OH-K¥-IN MEa 2%  T5%  9.6%

Cleveland-Elyria-Mantar, OH M8A 44% 67% 11.7%

Dallas-Fort orth-Arlington, TH MSA 99%  24%  STR BI¥%  S.1% =

Crznver-Aurora, CO MSA 93% 28% 48% T0% 10.5%

Detroit-Warran-Livenia, MI MSA 82% 15% 27% 47% 22.0%

Houston-Baytown-Sugar Land, TH MSA 99% 229% 42% H£8% 12.3% 3

Kansas City, MO-KS MSA 53% 23% 46% T2%  11.2% :
{ Los Angeles-Long Beach-Santa Ana, CA MSA BB% 24% 45% TO% 11.7% i
; piami-Fort Landerdale-Miami Beach, FLMSA 99% 16% 303% S3% 18.5%

Minneapolis-St, Paul-Bloomington, MN-WI 99% 23% 43% 68% 12,2%

Mas

Mew York-Northern New Jersey-Long Islsnd, | 995 9% 22%  41% K6 12.7%

SLARTS NIk P o 0. % £ SRR . - N

; Lastupdated: Cctoker 1, 2008

* Click on a state to see detailed county data (accuracy bassd only an counties for which we have data)
Mote: Zestimate accuracy is computed by corparing the final sale price to the Zestimate on or before the sale dare. The data herein is
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1 2 | http:fwww. zillow. comfmyestimator [Edit. htm?zprop=48708172

’. 3 " \" i Soegle

7 Zillow.com’

Yo B in Roal 2246

Map & Search Mortgages Guides Discussions Find a Pro

Find
homes

My Estimate for 1716 NE 125th St

To craate your own estimata, please update or provide information in the fields balow. Learn mors

Update Home Facts

Residence # stories i
Badrooms Square feet 5/'1350
Bathrooms Year built §1 939 i

Total rooms

Add Home Improvements

Feature type* [Please selact

Description
Completed*®

i
éfleasebs‘e‘lg_c_t';j Cost*® § i Marketvalue 3%

(RS

Market value source: Remodeling 2007 Cost vs, Valus Report

@Choos,e Comparable Homes
& Add Comments

Are you the owner of this home? * v & 1

* = Required

AboutUs | Blog | Jobs | APINstwork | WebTools | Press | Terms ofilise

Zestimare® Values & Accuracy  Real Estate Market Reparts  Advertisers  RE Pros

i, bt ey

Mortgage Calculators Navet

Welcome! Sign In o Register

My Zillow

P Pust s huswe for sale

Estimate Total

$ 358,000 ... Original Zestirnate
$ o ... Home Facts
8 ...
Hame Improvarments
¥ D ..., Comp Belection
$358,000

Value Range: $263,000 - $388,000

{ Privacy Policy | Feedback | Help

Listings Fead

ZILL000079



Map & Search

€ Back to Search Resuits
Ovef{wiew
Photes
Hnmé Info
Zestimate & Charts
Home Q&ﬂ -
Birds Eye View & Map
Tools
£ E-mail agert
{ @ Edit posting info
QY Save as favorite
. Azk a quastion
: {':‘,% Map this hame
{7} send to a friend

(i@ Mare tools

The Partner Center

fow Clesing Tavy,
Grant Rakas, Lears Maee

l 72 | htkp: ffwww. zilow. comfCharts. htm?chartDur ation=Syears&zpid=48708172

7# Zillow.com’

¥rut Edge ko Resi Estars

Find [
hormes:

Mortgages Guides

Discussions

W
Find a Pro

My Zillow

us » washington * Seattle » Olympic Hills Real Estate »

1716 NE 125th St ceattie wa 98125
3 beds, 1.0 baths, 1,850 sg &
€ For Sale: $355,000

My Estirnate; renre

Zestimate Iﬁfonvyaﬁun

Zestimate: $358,000

30-day change: $17,000

Value Range: $297,140 - $383,060
tast updated: 11/14/2008

. Market ¥alue Change

Show: § Dollar | % Percentags

Timie frama: e een MR

N

gk i Rt

Compare:

Sales History

Sale History
Mo sale history iz available for this heme

Tax Information

o N,

S~ 83508

# Thishome W gsi25 I Seatte

© usa

Views:

vielcome!? Sign In or Register

¥ Fust @ home far sale

Learn Mor e About This Home

CENTURY 21 Morth Homes Realty. Inc.

| - Michiko Machiide

*Peach Me By: [ e-maf c phone « both
*Fit st Hame *Last Hame

E-muil

Phone =

Looking for Buyers?
Target by ZIP code

Buy percentage of ad views
y Hllaw Showoase Ads

T Bl tom $200

M %) chow sales

Quick Rates ' #

loan Amount:ﬁsoo/oog 3

Eztimated

Date Payments

Dis{Orig
APR - Foints  Rate  Fees
£’ ING Direct
£04 0000 5250 %0 11/14 $£1,806
L’ Aimboan.com
592 0.0/0.0 5250 $1,995 11/18 $1,782
! National Mortgage Alliance
521 0.0/00 5.875 $2,425 11/17 $1,782

¥ Get quotes on Zillow Mortgage Marketplace
* See more rates

Neighborhood Home Values

Nhranic Hille hama nekdcinn

ZILL000080



e

S

;';f‘ %http T 2iflow. comfCharts. htm?chartDi

) Most visked™ ' Trademark Electr

‘{.\f - ?;]@'} Google

Compare:

¥ This home

| How This Home Stacks up

This home at $358,000 is valued
higher than:

* 30% of homes in 98125 ZIP code
* 38% of hornes in Seatte
» 38% of hornes in King County

+ 67% of homes in WA state

« 76% of homas in United States

Historical ¥alue Trends

¥ o125 I seatte

Dis/Orig Estimated
 Bifewcom: . ga00 APR  Points Rate  Fess Date Fayments
L i ING Direct
Bt S IERS

€04 00/M.0 52350 %0 11714 $L,805

& Aimloan.com

592 0000 5250 $1,995 11/18 $£1.783

r @gﬁ r WA ™ usa W (31show sales L! National Mortgage Alliance
591 0.0/M.0 3875 $2425 11/17 $1,782
! Sales History , S
» Get quotes on Zillow Mortgage Marketplace
Sale History » Se= more ratas
Ho sale history is available for this home
Neighborheod ilo}v:e Values
Tax Information Olympic Hills home pricing
2004 2005 2006 2007  Average Z-bed price: - -
fug. price change in past y2art - -
5
:::;le rty tox $463 $462 $463 318 Average appreciation trend
paid: W Dea R
Assessed $129,000 $141,000 $161,000 $177.,000
walue bldgs: -
| Assessed + $110,000 + 4119000 + §$126.000 + $139,000 (ﬂ'f\m’\‘g ’
| walueland: L ~ $3508
Total = §239.000 = $260.000 = $287.000 = $316,000 / - $300k
assesged o S Lestow.comm
value: . 3

¥ See more Olyrapic Hills Real Estate Data

Zindex ' (Median Zestimate)

$387.,000
$428,500
$392,000
$287,513

$212,648

showas: © @ © § O % snnoalized

i Pasts This 98125 Seatte King WA us

; home
36 days 75.0% $-3.0% 2.6 $-2.6% 1.2% +-0.9%
1year $6.2% $-7.7% %-7.7% $-9.5% -4, 5% $-8.8%
S years 743.2% #38.0% 139.8% %42.4%  449.7% 422.4%
18 #100,6% F92.5%  P100.2% TAL, SN #L00. %% TERE.2%
yaars

ot

TS
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{ £’ ¥Geattle Reat Fstate and Homes Tor Safe | Zillow Reat Estate - Mozilla Firefor

& For Sale (54m)
5S40 rstching results

[ ®open Houses Orly
L8 Listing Typea:
€ pny
© For sale 6y Owner
o Maw Canstrudion
T Foraclasures
% Type: ARy
£é prica: Any
§% Bads: Any
& baths: Any
&d Days on Ziliow: Any
: §4 size: Any
£ Lot Any
(g vese: Any
[¥ Show Make Me Move

{~ Photos Only

(il Make Me Move (232)
<! Recently Sold (745)

< Most Popular

Tools
& tink to this paga
[3‘ Print page

Send to a friend

K53 E-rnail alerts

7 Zillow.com”

Yiar g b Rt Eoiven

ey
Map & Search Mortgages tivides Discussions Find a Pro

Find
hormes

| capitol hill, seattle, wa
» K oty ¥ Seattls » Showing Nezighborhoods

Veant the fatest results, fast? Get -1 when new homes ara added that match this sesrch.

s & 1 of 84 ?Ses homes in s list
213 i7th Ave E
d @ For Sale: $15%,908
0bd 1ba Osqft
Days on Zillew: 4

Sorted by most matching results

% proadway (191}

&) Median Price: $299,350
Fopulation: 4,792

Zindex: $%93,000

Eagon

Welcome! Sign In or Register

My Zillow

* Puut s o Tos sste

ﬁ Ads by Googie

First Time Home
Buyers

Receive up to $40,000 to put towards
your new home.

oY

MARKEY YOUERSFEE
Reads thousends
Target by £1P
Adverise on Zitlow com

Quick Rates !  Loan Amount: [$300000 &3
Lis/Orig
APR  Points Rate  Fees

Estimated
Date Payrents
£ ING Direct

604 0.0/0.0 11/14 $1,808

£ Aimioan.com
S22 00/0.0 3250 $1,995 11118 1,783
17 National Mortgage Alliance

S91 0.0/0.0 5275 $2425 1117 $1,782

* See homes in a list

¥ Get quotes on Zillow Mortgage Markatplace

¥ See more rates

Mot Oréive Bnantc Shate

ZILL000082
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145,000 Mortgage for Under $484/Month!

113

g
) Think You Pay Too Much For Your Mortgage? Find Out!
Select Your State Select Your Rate Select Credit Type
[atabama v| [3.00%-398% »| [Good I vceh

-y . Beta
7# Zillow.com..

Your Edge in Real Eslate

Home Map & Search Howe to Use Zillow

Address OR Street OR Neéighborhood  City, State OR 219

value Any Home . - i |

Home » How Tu Use Zifow™

How to Use Zillow™

Wwhether you'rs buying, selling or just want to keep a handle on your mast prized posses

inforrnatinn you want .. for free.

FOR ¥
SALE §

sion, here's how you can use Zillow™ to get the

[wastington, dc

K g:‘ ﬁdv,a_ﬁ,m;‘ ég‘ Search

&Y How to Use Zillow
- Zillow Essentials
3 IDid It

Ads by Googagodle

Low Rate Refinancing

tihg

AR

HERTO
¢Bills.cam

Refinance Lowerkt

[ 1 1]
Buyers: Seliers: : Owners: _
Compare home values to avoid Use home valuation tools to arrive Track the value of your most important '["""‘" Call Mongage
overpaying at the right selling price : asset

1. Maps - Scops out nzighborhoods of
interest and look at home values

2, Comps - Review recently sold homes to
get a sense of neighborhood trends

3. Zestimate - Compare the hormes

1, Zestimate™ - Enter your address to
get an idea of what your hame is
wiarth.

>

to further refine the estimated

. My Zestimator™ - Use this 5-step tool z.
rarket |

1. Zsstirnate - Look at the current estirmated
i market value and other dats sbout your
horre,

My Zestimator - Update changes you've
mads to your home to arrive at a reviserd

wasa. doublepositive. som

Maprtaans | pard

ZILL000083



Compare home values to avoid
overpaying

1. Maps - Scope out neighborhionds of
interast and look st home valuss

. Comps - Review recently sold homes to
get a sense of neighbarhood trends

v, Zestimate - Compare the homes

s

the Zestimate with you to open houses,

estirnated value to the asking price. Take

Use home valuation tools to arrive
at the right selling price

1. Zestimate™ - Enter your address to

o
z
q=t an ides of what your home is

2. My Zestimator™ - Use this S-step ton!

to further refine the estimated market
satue of your home.

3. Lomps - Review comps of nearby

hormes to arrive at a fair selling price.
Ses what your agent sess.

Zillow™ Essentials
& litthe vitamin 2 will help you become a knowledgeable
home buyer, home seller or homeowner,

« Types of Lenders NEW?

« About Bird's Eve View NEW!

« Bird's Eve View of Famnus Homes NEW?Y
= What's 3 Zestimate?

« What's a Zindex?

» About My Zestimator

« Data Coverage and Zestimate Accuracy
= &l sbout Comips

= Picking the Best Comps

« Glossary

» Questions

Track the value of your most important

asset

1. Zestimate - Look at the current estimated

market value and other data about vour
home.

2. My Zestimator - Update changes you've

mads to your home to arrive at a revised
value.

. Zindex™- Find out how vour home stacks
up compared to others in your Z21P cude.

w

I Did 1t

You accomplished sornething you felt was
beyond your means. You did itt Here’s a
small sampling of some things we

experienmed,
Read their stories:

« Made Generasl Improvements

= Did a Valuation &ssessment
« Rernodeled, Rather Than Move

« Bought a FSBO
« Sold our Homie

« e Did a FSBO

vy, doublepositive. com

Mortgage Lead
g T add

i frt

lzads.quinstreat.com

Texas Home Montgage

waoky. 12 31 S0Mm

Mortqage Companies

tnns Frow Dogates

SavingsRoad.com/Houston _Brok

Advertise on this site
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om - Your Edge in Real Estate - Mozilla

£2 http:fheww.zillow.com}

G Trademark| ;

7 Zillow.com.™"

Your Edge in Real E:

i»

Home How to Use Zillow

Free, Instant Valuations and Data for 65,000,000+ Homes
{...and you don’t have to enter any personal info and no one will contact you)

Yalue Any Home

Address OR Street OR Neighborhood City, State OR ZIP

! Advanced Search -

This is & beta site. You can see exactly what we have in our Data Coverage and Zestirnate™ Accuracy table,
e will add and irmprove home information as we grow,

Buyers Sellers Owners
Compare home Use home Trazk the value of
values to svoid valuation tools to your mest i

arrive st the right
selling price

overpaying irnportant asset
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}&” S Sclect ALoan  Select Credit Type
act 3 - REFINANCE s Emme
nNowY:

i $300,000 For $996 Month Bad Credit OK!

~ * flet
W Zl'law. Comm e Welcomse! Please Sign In. New to Zillow? Register here,

Yaur Edge in Real Extate

Home Map & Search Post For Sale Real Estate Guide My Zillow

Address R Sireet OF Neighbosboad (o ity Bate DR 2IP

Find Homes 2501 canterbury In, e #221 98112 . o )
Overview (el 127 39th Ave E, Seattle, WA 98112 : & Save favorite to My Zillow
Charts & Data ‘ A L, DA% Lathe 5740 s fo O, Map this home

Phot Gallery For Sale: $2,850,000

Q) Go to this home's QRS

Home Q%A o ZESTIMATE™: $2,596,700 (See more Zestirnate info) 4 €% Create an estimate
Bird's Eye Yiew & Map Owner's Estimate: $2,984,261 ‘
My Estimator * Days on Zillow: 8% ® Status updated on: 03/22/2007 Get Home Report
T U ® This home has besn clairned by owner ® This homs has a listing agent o I E-mail page
. ; ¢ & Print page
o Photos = Bird's Eye View Map View
Condo Specialist? 1) Agent

-, For Sale by

Seattle/Bellevue Brianlee
253.222.2943
agentminiee@hotrail.com
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i

Serving the small

Gordon provided image - Flag sortsnt 4

See all 10 photos | Add or edit photas

investor since 1991

rentseattie.com

Advertize with EZ Ads

FdvRItizemant

Getd Loan Quote

Loan purpose

{Refinance Mortgage
Property type

| Primary Home

[Properys
value'

lyz,s@ﬁno
s [Wa 3]

Home Q&A

G Pt pE

B2

Brian Ma, "Bma’ (0l

@ who did the landscaping?
Looks like a great place to play ball. Any problems with hitting those lines
of windows? Mice snowy pics by the way, Write an answer

Question from the ewner:
g bt

b o Eodays ans
I am the owner. Have you visited my house? Tell me what yau
think.

Write an answer

: I

Sordon Stephenson

Real Property Associates, Inc.
Business phone; (206) 577-06824
Cell phane: (206) 999-1982
gordon@rpaseattls.com

See additional Web site

Confalt Agent

About This Home

At a Glance Features:
Attic

Cable Ready

Deck

Double Pane Windows
Elevatar
..SEE more

Home Description:

Privately sited asbove one of
Seattle's most desirable streets,
just blocks from Madrona and
Madison Park shops and
restaurants, Epiphany and Bush
Schools, Lake washingtun and
downtown .- s8e more

What the Gwners Love:

I love that my kids can lead me by
the hand up the back steps of our
home, and walk me to their school.
I love to turn cut the lights and
watch the airplanes shide by in the

ZILL0o0o0087



Write an answer

Home Facts

Public Facts

Residence: Single family
Bedrooms: 4

Bathrooms: 2.25
lSq ft: 3,740

Lot size: 2,070 sg ft / 0.21 acres
Year built: 1904

iYear updated: -
# Stories: 2
Tetal rooms: -
- Zestimate: $2,596,700
: ﬁéhow all home fé.cts

Neighborhood Info

srhosd: Denny Blaine
Seattle
McGilvra

About The Neighborhood

@ Ask a question &3 See all questions (3)

. Edited Facts

¢ Single family

4

3.5

3,740

9,070 sq ft / 0.21 acres
1904

2003

3

14

. Qwner's estimate: $2,884,261

Tha Denny Blaine neighbarhood is a srnall, family friendly neighborhood situated on the tree-
covered western slope of Lake Washington, above Lake Washington Boulevard, Tucked into
the hills betwean Madison/Washington Park and Madrona, this neighborhood is filled with
architecturally sianificant hurnes, discretelv set on meadering. ... see more

I iowe to turn out the lights and
watch the airplanes slide by in the
night sky. ... see more

Prri dud By tho b s Flas

T

sdvartizsmant
Mortgage Rates Fall Again!

Think You Pay Too Much For
Your Mortgage? Find Outl

Click Your Loan Amount:

= §$310k for $999/Month!

= $430kfor $1399/Monthl
w $510k for $1698/Month!

Gt PRt e

. Comparable Homes

How this home stacks up
This home 4 per sq ft: $694
Comps avg $ per sq ft; $546
How fo yse these comps

| $1,757,500
2 ve
097 $1,192,500
3
47: 41,200,000
4 657 757,000

&3 see all comparable hames

Sale History & Tax Info

ZILL0O00088



About Zillow.com:
Partner with us:
Local Real Estate:
Legal:

_ value Range: 3.5um-
- $2,259,129 - $2,882,337 $300m -
taet updated: D 7 $2.50m - . o :
Zestimate is based on public home #1570 5 ZI“OW"" Real Estate Guide
racts $1.50m - | i‘} Zitew.corm.. Get info from the pros
S P JannT and real estate veterans,

Read, edit, and

JEE MUME Yragits & udld .
e yrap contribute!

adwErtis ernant

Search SEAT
homes for sale!

£ Set the right price for your
home

£ Get the lowdown on
mortgages

We give you 20%
of our commission”

Zillow: Page Views

Sasttle P King

i This Home 98112 WA
| April 2007 1,032 23,373 258,887 685,755 | 1,356,778
§ Total 3,865 576,069 11,175,231 29,415,993 57,408,566

sbout Us | Help | Brezs Room | Jobs | Give Feedback | Get Updates | Blog | Labs

Real Estate Professinnals | Advertize With e | Link to Us | API Matwork

Cenver Real Estate | Las Vegas Real Estate | Phoenix Real Estate | Other Local Real Estate
Terms of Use | Privacy Policy | Accezsibility | Good Heiahbor Policy | what's a Zestirmate™ ualue?

s

Fillow, oo, adl Rights

ZILL000089



3 *w:‘v : Select & Loan Select Credit Type
ot 20 - REFINANCE e e

now

i $300,000For$996 &in Bad Credit OK!

- et
% Zi"OW.COmm e Welcome! Please Sign In. New to Zillow? Register here.

Your Edge in Real Estate

Home Map & Search Post For Sale Real Estate Guide My Zillow
A;Mww LR Steet D Nei«;hboriwud foptiansil £ity, SRabe TR 24D . . :
find Homes 2501 canterbury In. e #221 93112 ; co |

b

adwuttiz e poent

Showing comparable homes for 2501 Canterbury Ln E APT 271, Saattle, Wa 98112
Back to search Denny Blaine Gem

4 1-25 P of S0 results view: Street serial Hybrid [ Heat map

: $2.85m
2501 Canterbury Ln E APT 221 12 ; Vigw, private, finished
2estimate ™: $380,057 . d Come See

2bd/1.0ba/891sqft advertise with EZ Ads

ZILL000090



r Recently Sold

1407 Broadmoor Dr E
r Recently Sald

4415 S4th Ave NE
F Recently Sold

2206 E Calhoun St
l_ Recently Sold

4717 NE 47th St
F Recently Sold

1127 33rd Ave E
': Resently Sold

4514 ME S5th St
r Recently Sold

4707 4ith Ave NE # 4737

F Recently Snid
1402 Mcqilvra Blvd E
F Recently Sold
r Recently Sold

4501 WE 55th St # 4501

$570,000

@ o Q
$1,428,565
@ LA
$1,235,000
@A
$590,000
L Reog
$623,500
@ 5 Q
$605,500
® & Q
$449,900
® DG
$165,000
@ & Q
$926,000
L JEEY LN
$496,667

@ 0

02/18/2007

01/31/2007

01/05/2007

01/11/2007

11/31/2007

01/24/2007

01/29/2007

02/12/2007

=
N

01/17/2007

02/09/2007

3

(4]

1.0

1.75

1.75

1.0

1.0

$418

$434

$415

$404

$362

$468

§336

$605

$292

1.43 mi

.74 mi

1.39 rni

1.37 mi

oy

39 mi

.94 mi

Pt}

1.39 mi

0.63 mi

1,01 mit
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Aboyt Zest * values and acturacy - @ 2007 NAVTEQ | @ 2007 GlobeXplorer and Suppliers | @ 2007

Proxix
.Comps * Price Sold on Bd Ba $/5q ft Distance
£ vour result . -
2501 Canterbury Ln E APT 221 L RN
- - 06/21/2004 2 1.4 -- --
2040 43rd Ave £ APT 301 W {;} {“‘;‘
r Recently Sold £535,080 0z/z28/2007 Z 1.0 4548 0.32 mi
1600 43rd Ave E APT 206 W E} CB"
r Recently Sold $6606,000 03/02/2007 2 1.0 $529 0.54 mi
2040 43rd Ave E APT 214 W {g} 4
FRecenﬂy Sold 4270000 03/08/2007 1 1.0 $4388 0.32 mi
. e
1814 Meailvra Blvd E L JRE S
I~ Recently Sold $1,490,000 02/21/2007 z 1.3 $1,034 0.39 mi
A
4707 40th Ave NE # 4803 % E} A
rReCently Sold $286,500 02/1%/2007 b4 1.0 $323 1,39 mi
212 30th Ave E @ B Q“
rRecentlv Sold $389,121 0170342007 2 1.0 $270 148 mi
1067 25th Ave E W “P—i} C),’
r Recently Sold $570,.000 0z2/15/2007 3 1.0 $558 143 mi
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4§ 1-25 P of 50 results View map

About Zillow.com:
Partner vith us:
Local Real Estate:
Legal:

Frecently sold

440 26th sve E
I: Recently Sold

137 27th Ave EAPT 2
F Recently Sald

2007 E Eaton Pl
r Recently Sold

5511 43rd &ive ME
I: Recently Sold

4013 NE 45th 5t
r-:ﬁ,ecentiy‘ Sold

S033 37th Ave NE
= recently Sald

17138 31st Ave
F recently Sold

About iz | Help | Press Room | Jobs | Give Feedback | et tipdates | Blog | Labs

$355,000

L JRDJAEN

$435,000

woa
$346,000
@ o
$640,000
B o
$450,000
®Ha
$675,000
RN
$590,000
®Da

$649,000

Qz2/67/2007

02/16/2007

03/15/2007

0z/09/2007

01/30/2007

01/29/2007

01/31/2007

01/08/2007

Real Estate Professionals | Advertise with Us | Link ta Us | APT Netwark

™

Lo

[
()

1.75

1.5

1.0

1.0

1.0

1.0

$418

$331

$447

$384

$346

$424

Denver Res! Estate | Las Vegas Real Estate | Phoenix Real Estate | other Local Real Estate

Terms of Use | Privacy Policy | Accessibility | Good Meighbor Policy | What's 3 Zestimate™ value?

T 00T Dillew corn. All Rights Persiead

043 rmi

1.51 mi

1.67 mi

1.62 mi

1.74 i

1.25 mi

1.60 mi

1.65 mi
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7> Zdlow.com

i, - REFINANCE

Select A Loan

per

month

. $300,000For$996

Welcome! Please Sign In. New to Zdlow? Register here.

Your Edge in Reat Estate

Home Map & Search Post For Sale Real Estate Guide My Zillow
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Zillow™ Real Estate Guide
Real Estate Wisdom for You, by You
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Welcome to the Real Estate Guide

Learn the ins and nuts of real estate with this collaborative wiki-style guide, written by
people just like you, Share your knowledge and expertise, too.

Weekly Wisdom

« Phaotographing Your House Checklist: Here's how to make your home look its absolute
best in photographs. After all, a picture is worth a thousand words -- espacially for
potential buyers,

Tips on Loading/Editing

s Getting error messages when working in the Real Estate Guide? Please read these tips
and tricks.

Search
» Click here to search the Real Estate Guide

Create a new page
& Print page

Recently Created Pages

¥ It's & great time to buy in Grand
Rapnds

* San Antonio Texas Real Estate
Lo 7 b

pralinsd ot
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» Whats Happening in Hawaii Real
Estate
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Search
s Clitk here to search the Real Estate Guide
(Note: We're working on @ search box, but for now, Google is helping out.)

Real Estate Road Map
Buyers = Sellers . Owners Agents

Top Pages for Buyers

» Finding Home Listings

o Can You Afford to Buy?

s Bast Times to Buy

» Home Buying One Step at a Time

¢ Where to Start

e« Getting Ready to Buy
. » The Buying Process

« Closing the Deal

Popular Categories

e Financing +« Real Estate Investing
e Real Estate Scams « For Sale By Owner
» Local Real Estate « Help
o International Real Estate » Glossary
*
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Crggred 71 ben Tl

- Financing

¥ Basic Mortgage Questions

" ¥ Understanding Mortgage Types

» Qualifying for & Mortgage

¥ Types of Lenders

¥ Chouosing & Lender

¥ Home Equity Loans and Lines

¥ Refinancing Your Hame

Real Estate Tools

Fov Buyers
» Home Buyers' Fearbusters
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» Understanding Mortgage Types

Foar Selleps

M obiame e Pafent P b
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¥ Questions for Your Listing Agent
¥ Resources for Sellers
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Partner with us:
Local Real Estate:
Lagal:

(FSBO) For Sale By Owner - Largest FSBO Website.
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Latest Press Release
Most Economists Agree Home
Prices Will Bottom by 2013
But Majority Surveyed Expect
Homeownership Rate To Dip
Eurther

Jun 25, 2012

Home Values Continue to
Rise; May Marks Third
Consecutive Month of
Increases

Jun 20, 2012

Zillow Announces Agent
Advisory Board

Jun 19, 2012

Awards & Accolades

Check out some of the kudos Zillow has received!

Webby Award Finalists
Zillow was nominated for two Webby Awards, "Best Website, Real Estate" and "Best Mobile App,

Real Estate app in the Pegple's Voice Awards through May 1st.

Inman News’ 100 Most Influential Real Estate Leaders in 2011
Zillow CEQ, Spencer Rascoff and Zillow Chief Economist, Stan Humphries were named as_Inman

News' 100 Most Influential Real Estate Leader in 2011,

MOBTGAGE
CERR: H

o T

Mortgage Technology Award Winner
Zillow Mortgage Marketplace iPhone App won the Hamessing Mobile category in the 12th annual

Mortgage Technology Awards

TscHZQO}ov

tgdustry Acturvanvent &sands

Washington Technology Industry Achievement Award Finalist
Zillow Mortgage Marketplace iPhone App has been chosen as a finalist for the Consumer Product of

the Year as part of the Washington Technology Industry Association’s 17" annual Industry

Achievement Awards.

Game Changer Award from Seattle/King County Realtors®
Zillow was honored with the “Game Changer “award from Seattle/King County Realtors®.

Search Press Room
Contacts

Media Contacts:

Email press@zillow.com or
call 206-757-2701

Zillow Blog

How Much House Can [
Afford?

Tammy Faye Bakker
Messner’s Spirit Lives on in
Newly Listed Dream House

Zillow Home Price
Expectations Survey: Home
Prices Will Bottom by 2013
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Puget Sound Business Journal’s 2011 40 Under 40
Zillow CEQ, Spencer Rascoff was selected by the Puget Sound Business Journal as a '40 Under 40"

hononree.

Forbes

Forbes’ America’s 20 Most Powerful CEOs 40 and Under in 2012
Zillow CEO, Spencer Rascoff was named one of Forbes’ 20 Most Powerful CEQs 40 and Under in 2012.

Q> innovator
w AWARDS

Innovator of the Year Award Finalist
Zillow Android App was a finalist for the 2011 Inman Innovator Awards in the category "Most

Innovative Mobile App."

L, innovator
v AWARDS

Innovator of the Year Award Finalist
Zillow's Ratings and Reviews was a finalist for the 2011 Inman Innovator Awards in the category

"Most Innovative Real Estate Website or Service.”

Qv innovator
v AWARDS

Innovator of the Year Award Finalist
Zillow Mortgage Marketplace iPhone App was a finalist for the 2011 Inman Inngvator Awards in the

category "Most Innovative Mobile App."

Q™. innovator
v AWARDS

Innovator of the Year Award Winner
Zillow CEO, Spencer Rascoff, won Inman News’ 2011 Innovator of the Year Award.

THE

WEBBY
AWARDS

WW

Webby People’s Voice Award in Real Estate
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Webby Awards.

innovator
AWARDS

2009
)<

Innovator Award Finalist
Zillow's iPhone App is a finalist for the 2009 _Inman Innovator Awards in the category "Most

Innovative New Technology."

WINNER!

Webware 100 Winner
For the second straight year, Zillow is a winner in CNET's 2009 Webware 100 Awards in the

Commerce category.

f’/ -
TOP 10

Hitwise
Zillow is a Hitwise T. W inner for the quarter ending October - December 2008.

T4t TEBe

DAVEY
AWARDS

“ @ on

Davey Awards
Zillow won a 2008 Sitver Davey Award in the Real Estate category. The Davey Awards honor

outstanding creative work from the best small firms worldwide.

Interactive

DISTINCTION ™

The Communicator Awards
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Zillow Blog received an 2009 Interactive "Award of Distinction" from the Communicator Awards. The
Communicator Awards is the leading intemational awards program honoring creative excellence for
Communications Professionals

MarCom Award :
Zillow was awarded two 2008 MarCom Awards. A platinum award in the Research/Study category for

Zillow's Q2 Homeowner Confidence Survey; and a gold award for exceptional newspaper placement in

the San Francisco Chronicle. The MarCom Awards are judged by the Association of Marketing and
Communication Professionals.

WebAward
Zillow is a recipient of two Web Marketing Association WebAwards: Outstanding Website WebAward

(Zillow.com) and Standard of Excellence WebAward (Zillow Mortgage Marketplace).

¥
inmannrws

2008 ooy Award

Inman Innovator Award

Web 2.0

Zillow was awarded first place in the Web 2.0 Real Estate category.

NOLLENBERGER

CAaPiTAL PARTTNERS

Nollenberger Capital Partners
Zillow is featured as a leading technology company in Nollenberger Capital Partners "Top 200 Report”

for 2008.

Washington CEO
Zillow has been named one of Washington's Best 100 Companies to Work For by Washington CEQ

Magazine.
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THE

WeBBY
AWARDS

Winner
the top Webby in the Real Estate category. The Webby Awards recognize
excellence on the Tnternet.

Webware 100 Winner
Zillow is a Webware 100 winner in the Commerce and Events category.

the Yadus
oo gt
Yovexemrne
¥ Fror Ll

RRIWILLIS

Home Rich
"Home Rich" author Gerri Willis names Zillow as a tool for researching on the web.

"To drill down, go to www.zillow.com, where you'll actually be able to see the neighborhoods that
have drawn your interest."

"In creating a case that millions of Americans have a burning obsession in other people's houses,

Zillow's popularity is the smoking gun."

——

=3 weBBY

Webby Award Nomination

Zillow was nominated for a Webby Award in the real estate category. Vote for your favorite site in

the People’s Voice Awards through May 1st.

NW Jobs People's Picks 2007 - Best Start UP
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WINNER

Zillow won the 2007 NW Jobs People's Pick for the Best Start Up company. Zillow was also runner up
for Best Office Space.

BULLDOG
AWARDS

For Excellonce bn
Medin Relations & Publicity

Bulldog Awards

Zillow was recognized for excellence in media relations and publicity in Bulldog Reporter's “Blog,

Business Gold” award category.

Washington CEO—100 Best Companies to Work For

Washington CEO Magazine ranked Zillow as the No. 2 Best Medium Sized Company to Work For in
2007 and featured Zillow as the cover story of their August issue.
2007
WEB 2.0 AWARDS
WINNER

Web 2.0 Award Winner- 2007
Zillow was the winner for the second year in the Real Estate category of SEQmoz's Web 2.0 Awards.

PRWeek

PR Week Awards - Technology Campaign of the Year
Zillow was awarded an honorable mention in the 2007 PR Week Awards, in the Technology Campaign
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of the Year category.

febw rhnanp

MARKETING 50

AdvertisingAge's Marketing 50 Awards
Zillow was the only online brand to receive AdAge's Marketing 50 Award, which honors products that

"broke through the clutter and delivered real impact”

Top 10 Trendsetter Within The Real Estate Industry
Zillow was named one of the top trendsetters of 2006 by the Swanepoel TRENDS Report for Real

Estate

B FALL AXTS SUIDE | X8 SOTTESY Baky

Seattle's 25 Best Places To Work
Zillow was named one of the top 25 best places to work in Seattle by Seattie Metropolitan Magazine.

R ik
growth conference

Momentum 2006 Company
Zillow was named a Momentum 2006 Company by IBDNetwork.

Q

hL,é'E'
50 COOLEST

TIME's 50 Coolest Websites 2006
In August 2006, Ziflow is chosen as one of TIME Magazine's "50 Coolest Websites” of 2006.
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Web 2.0 Awards Winner
In March 2006, Zillow placed first in the Rea! Estate category of SEQmoz's Web 2.0 Awards,

which uncover the most useful and popular Web 2.0 sites and recognize the top three in each

category for their innovation.

InfoCommerce

WINNER

InfoCommerce Model of Excellence Award
In April 2006, Zillow is awarded the InfoCommerce Model of Excellence, designed for "the best in

database information publishing.”

- Teach
e Your

Computer
to Dance

Don Sikver
Susan Silver

Teach Your Computer to Dance
Zillow is included in the spring 2006 release of the book, Teach Your Computer to Dance by Don and

Susan Silver:

"Product Tip: Real Estate Valuation Site
Zillow.com gives you its “Zestimate ? of real estate values for properties in its database. It's being

beta-tested as this book is being written. Zillow, www.zillow.com"

Email Page Prin

=

|

ZILL000107



Latest Press Release
Most Economists Agree Home
Prices Wiil Bottom by 2013
But Majority Surveyed Expect
Homeownership Rate To Dip
Eurther

Jun 25, 2012

Home Values Continue to
Consecutive Month of
Increases

Jun 20, 2012

Zillow Announces Agent
Advisory Board
Jun 19, 2012

in the News

For Home Buyer nA
The New York Times, April 4, 2012

Assess a House’'s Attri

What Should Ol Do Diff il Housi licy?

The Wall Street Journal, April 4, 2012

Online Features Expanded

The New York Times, March 29, 2012

i h lusi rd
MSN Real Estate, March 27, 2012

lide i ri 1 m
USA Today, March 27, 2012

Dr: inin 2012: Zi
Yahoo! Finance, March 26, 2012

i r - B i ing H in
Market
U.S. News and World Report, March 20, 2012

Half-Price H : Available All
Good Morning America, March 20, 2012

ver the Coun

ring rents a “silver lining” in wn market?

The Boston Globe, March 14, 2012

Rising rents m ignala h
The Los Angeles Times, March 13, 2012

ing market r ver

New Rent Repo u s Possible Bubble

CNBC, March 12, 2012

H hunters m their homework real e
sites
The Washington Post, March 8, 2012

i Iif - in
Chicago Tribune, February 19, 2012

rica' P E
Forbes, February 14, 2012

Web

Search Press Room
Contacts

Media Contacts:

Email press@zillow.com or call
206-757-2701

Zillow Blog

How Much House Can I Afford?

Tammy Faye Bakker Messner's Spirit
Liv: ni ly Li ream H
Zill ice Ex ion

Home Prices Will Bottom by 2013
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Zillow: No housing bottom before 2013
MSN Real Estate, February 9, 2012

Going Beyond Price Cuts
The New York Times, February 9, 2012

Forecast: Drops in Home Values Less Severe in ‘12
The Wall Street Journal, February 9, 2012

Online mortgages boom despite housing bust
Reuters, January 23, 2012

The Bachelor Mansion Up for Rent
People, January 21, 2012

Florida primary turns spotlight on housing bust's fallout

USA Today, January 23, 2012

GOP cribs: Where the candidates live
CNN, January 13, 2012

Has The Housing Market Hit Its Bottom?
Forbes, January 10, 2012

Year In Review: Mega Tech Brands Raise Megabucks
NPR, December 29, 2011

Mr. Tebow's Neighborhood
ESPN, December 28, 2011

Tim Tebow: America’s Most Wanted Neighbor?
People, December 28, 2011

Tebow tops 'most desirable celebrity neighbor’ list
CNN, December 28, 2011

Real estate recovery in limbo untif 2013, experts say
MSNBC, December 23, 2011

Housing bust nearly over as prices, incomes balance
USA Today, December 21, 2011

U.S. Home Prices to Fall in 2012: Zillow
Bloomberg, December 20, 2011

Helping Homeowners Dig Out
The New York Times, December 15, 2011
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Yahoo! Study: Homeowners Want Political Action
Yahoo! Real Estate, December 12, 2011

The Best '‘Bang for Your Buck' Real Estate Markets
CNBC, December 13, 2011

Zillow sponsors home price expectation survey
Housing Wire, December 8, 2011

Survey: Home prices down in most major US cities
The Associated Press, November 29, 2011

Oprah's Chicago apartment for rent
CBS Money Watch, November 23, 2011

Checking Eligibility for U.S. Mortgage Refinance Program
The New York Times, November 23, 2011

Please, stop saying that lending standards are tight!
TIME Moneyland, November 23, 2011

Is It Really That Hard to Get a Mortgage?
CNBC, November 22, 2011

Six Ideas to Revive Housing that Congress Might Actually

Support
Forbes, November 18, 2011

Nearly 29% of mortgaged homes underwater, report finds
MSNBC, November 8, 2011

Golden Rules of Home Buying
ABC News, November 1, 2011

Zillow Mortgage Marketplace to power AOL Real Estate’s

mortgage search
AG Beat, October 31, 2011

Not Every Real Estate Market Is Struggling
Bloomberg Businessweek, October 21, 2011

The top 20 best American cities for trick or treating
AG Beat, October 20, 2011

Top 12 Websites For Your Financial Edge
Yahoo! Finance, October 3, 2011

Zillow’s Humphries: “Encouraging News” on the “Long, Rocky”
Road to a Housing Bottom
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Yahoo! Finance, September 21, 2011

Curbed teams up with Zillow

Seattle Post Intelligencer, September 19, 2011

Decoding the Wide Variations in House Appraisals
The New York Times, September 16, 2011

U.S. Cities Where Homes Sell the Fastest
CNBC, September 15, 2011

Spring was kind to home prices, but future isn't bright
USA Today, August 30, 2011

Rascoff Says Zillow Benefitting From Shift to Online Ads
The Washington Post, August 26, 2011

Cities where real estate is resisting recession
MSNBC, August 24, 2011

Slide in U.S. Home Values Slowed in Second Quarter, Zillow
Says
Bloomberg, August 8, 2011

Find Your Dream Home Using These Real Estate Apps
FOX News, July 29, 2011

CONSUMER FINANCE: Finding Your Home's Value Online
The Wall Street Journal, July 5, 2011

Tips for selling your home in down market
USA Today, July 1, 2011

Yes, you can still sell your home in this market
MSNBC, June 27, 2011

Cash buyers are kings in weak home-sales market
USA Today, June 23, 2011

How to Tell if Your Housing Market Has Hit Bottom

The Wall Street Jounal, June 20, 2011

Mortgage basics like FHAs and ARMs lost on many prospective
homebuyers: survey
New York Daily News, June 15, 2011

Zillow rolls out mobile mortgage app
The Seattle Times, June 7, 2011
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Rent or Buy? 6 Tips to Help You Make the Right Decision
ABC News, May 31, 2011

America’s Biggest Double-Dip Real Estate Markets
CNBC, May 16, 2011

Quiz: Homebuyers lack mortgage know-how
San Diego Union-Tribune, May 4, 2011

Ready to be fleeced? Many still clueless about mortgages
Boston Globe, May 4, 2011

Housing Studies: Rent Is Too Damn High, Mortgages Too Damn
Confusing
TIME, May 3, 2011

Think you know mortgages? Here’s a quiz
Seattle Post Intelligencer, May 3, 2011

May buying advice: Should you wait to trade up?
MSN, May 3, 2011

Your Home: How to sell in tough times
Money Magazine, May 2, 2011

The Case for Selling in a Falling Housing Market
Forbes, April 28, 2011

Zillow: Housing Affordability Rises, But Mortgage Access Falls
The Wall Street Journal, April 28, 2011

Look Out Below
Barron's, April 23, 2011

Why We're Shunning the McMansion
U.S. News & World Report, April 26, 2011

Despite low prices, many shun homeownership
Bloomberg, April 25, 2011

Foreclosure Side Effect: Bidding Wars
The Wall Street Journal, April 25, 2011

Best Shrinking Places to Live
CNN Money, April 22, 2011

10 Clever and Crazy 'Green' Homes For Sale
FOX News, April 22, 2011
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Home buyers try to beat "jumbo” loans squeeze
Reuters, April 21, 2011

Celebrity Real Estate: Stars Making A Mint Off Real Estate
The Huffington Post, April 15, 2011

Sell Your Home Now With These Tips
International Business Times, April 14, 2011

7 Easy Ways to Trim Your Mortgage Costs
U.S8. News & World Report, April 14, 2011

{ i i f Relief
Bloomberg, April 14, 2011

S South Florid ighbort is buc i of | i
declines

South Florida Sun-Sentine!, April 8, 2011

Million Dollar Homes at Half Off
Yahoo! Real Estate, April 8, 2011

Housing crash slows in 6 cities: What the bottom looks like
USA Today, April 7, 2011

In Time for Opening Day, an At Bat 11 With Sweeteners
The New York Times, April 7, 2011

Secondary Sources: Taxes, Disability, Home Prices
The Wall Street Joumal, April 7, 2011

Fore! Some famous, and for-sale golfer dream homes
MSNBC, April 7, 2011

Are Home Price Declines Easing?
The Wall Street Joumnal, April 6, 2011

What Else Can You Buy for $100 Million?
CBS MoneyWatch, April 6, 2011

Five Common {and Costly) Consumer Money Mistakes
Wallet Pop, April 4, 2011

Zillow touts mobile growth, releases new BlackBerry app
GeekWire, March 31, 2011

Zillow launches BlackBerry app to round out mobile portfolio
TechFlash, March 31, 2011
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Zillow launches BlackBerry app
Inman, March 31, 2011

All-cash home sales hit record highs
The Orange County Register, March 31, 2011

Yop Emerging Neighborhoods in Puget Sound

For real estate, a giant spring clearance sale
The Associated Press, March 25, 2011

Home sales, prices rebound
The Palm Beach Post, March 22, 2011

American Castles for Sale
Yahoo! Real Estate, March 21, 2011

Chart: Homes Prices in High-End Municipalities
CNBC, March 14, 2011

How much would that rent for? Zillow has a guess
MSN Real Estate, March 11, 2011

Debt Load Falls; Good for Housing?
The Wall Street Journal, March 11, 2011

Zillow’s Rent Zestimates to Provide Rent Prices
Venture Beat, March 10, 2011

Renters get a new tool in their home search
MarketWatch, March 10, 2011

Zillow adds rents to its ‘Zestimate' realm
Seattle Times, March 9, 2011

Picky first-time buyers losing out on great housing deals
Washington Post, March 3, 2011

Fabulous Homes of Oscar Nominees
ABC News, February 27, 2011

Home prices post gains at end of 2010
Los Angeles Times, February 20, 2011

Home prices to hit bottom this year, report says
San Francisco Chronicle, February 9, 2011

S. Fla. home values continue to slip
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Miami Herald, February 9, 2011

Zillow: 38% of local single-family homes underwater
Chicago Tribune, February 9, 2011

Homes sold for a loss rising as market falls
Boston Globe, February 9, 2011

Where The Rich Are Moving
CNBC, February 9, 2011

Homeowners Hit Brick Wall, With Many Owing More Than
Homes Are Worth
FOX News, February 9, 2011

30% of mortgages are underwater
CNN Money, February 9, 2011

Home-Price Drop Leaves 27% of U.S. Owners Underwater on

Loans, Zillow Says
Bloomberg, February 9, 2011

Cash Buyers Lift Housing
The Wall Street Journal, February 8, 2011

Here Comes the Sunbeit
The Wall Street Journal, February 4, 2011

Man Caves Available for Super Bowl Sunday
Yahoo! Real Estate, February 4, 2011

Inside Ashton Kutcher's bachelor pad
CNN Money, February 3, 2011

Ashton Kutcher Lists Bachelor Pad for $2.6M
AOL Real Estate, February 4, 2011

Yahoo Outsources Real Estate Listings
The New York Times, February 3, 2011

Underwater Homeowners Unable to Swim to Warmer Waters?
Huffington Post, February 2, 2011

Brittany Murphy’s Former Home Narrowly Avoids Foreclosure

-- Now Listed For $5 Million

Business Insider, February 2, 2011

Home Buyers Kick Tires on a Rocky Road
CNBC, February 2, 2011
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America’s 50 Most Expensive Smalil Towns 2011
Bloomberg Businessweek, January 21, 2011

Is Detroit the next retirement hot spot?
Reuters, January 28, 2011

Housing Crisis Represents the Greatest Threat to the Recovery
U.S. News & World Report, January 27, 2011

U.S. home prices slide into 'double dip’
Los Angeles Times, January 26, 2011

Calling All Home Buyers: How You Can Bag a Real Estate
Bargain in 2011
Good Morning America, January 26, 2011

Home prices are finally dropping again — and everyone should
celebrate
Boston Globe, January 25, 2011

New Twist: Your Credit Score Is a 'Ranking,’ Not a 'Rating’
Yahoo! Finance, January 24, 2011

Housing Hobbles Into 2011, Here’'s Why It's Not Getting
Better
Forbes, January 14, 2011

A Great Depression for Housing
The Atlantic, January 12, 2011

Time to Dip a Toe in Housing?
CNBC, January 11, 2011

November home prices fall 5%, expected to fall more
USA Today, January 12, 2011

Here's The Whole Truth On Jumbo Mortgages
Business Insider, January 10, 2011

Housing Market Slips Into Depression Territory
CNB8C, January 11, 2011

US home price drops exceed Great Depression - Zillow
Reuters, January 10, 2011

Housing Statistics Hit Rough Waters
The Wall Street Joumal, January 8, 2011

Price Reduced: The Most Expensive Discounts of 2010

ZILL000116



The Wall Street Journal, January 5, 2011

All Politics Aside, Value of White House Plummets
NBC Washington, January 4, 2011

U.S. Homes Lost $1.7 Trillion
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Fun With Mobile Stats: Holiday Edition
All Things Digital, December 29, 2010

Sandra Bullock in, "Jersey Shore" out in neighbor poll
Reuters Canada, December 28, 2010

The Nice List: Santa's Top-Five Cities
The Wall Street Journal, December 14, 2010

Home Values to Drop by $1.7 Trillion This Year, Zillow Says
Bloomberg, December 9, 2010

Zillow: Home values continue to drop
St. Petersburg Times, December 7, 2010

Invasion of Privacy: Rent the Facebook CEO’s House
CNBC, December 3, 2010

Your Underwater Mortgage Needs a Blow-Up Raft: Caroline
Baum
Bloomberg BusinessWeek, December 6, 2010

Zillow unveils agent ratings
TechFlash, December 2, 2010

Why It's Time to Reconsider House-Hunting
U.S. News & World Report, November 29, 2010

The Next Home Buyers: Ozzie & Harriet
Bloomberg BusinessWeek, November 28, 2010
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MSNBC, November 24, 2010

Mortgage Delinquencies Decline
The Wall Street Journal, November 19, 2010
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Behold America’s Most Expensive Home: It's A Shack.
Forbes, November 16, 2010

Economic indicators from the web: Dotconomy
The Economist, November 11, 2010

Housing prices facing a double dip
San Diego Union Tribune, November 11, 2010

7 Ways To Save Money On Your Mortgage
Yahoo! Real Estate, November 11, 2010

Yet another new low in rates on home loans
Arizona Daily Star, November 12, 2010
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Video
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California foreclosure aid fund swells, but banks hesitate
Los Angeles Times, November 10, 2010

A third of Chicago-area homes underwater
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Two for One House Deal
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Zillow: Percentage of Underwater Borrowers Up
The Wall Street Jounal, November 10, 2010

7 ways to save money on a mortgage
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Why Everybody Should Pray The Foreclosure Bans End
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Adrian Beltre is selling his house in California for $19.8 million
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Top cities for Halloween loot
CNN Money, October 28, 2010
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San Diego Union Tribune, October 27, 2010
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Housing Gloom Deepens
The Wall Street Joumal, October 26, 2010
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The Boston Globe, October 25, 2010

It's a Mod, Mod World
Yahoo! Real Estate, October 20, 2010

Best cities for Trick-or-Treating
Examiner, October 19, 2010

Madoff's Home in Palm Beach Sells for $5.65 Million
Bloomberg, October 15, 2010

In Much of the Nation, Home Prices Slide
Kiplinger, October 15, 2010

Q&A: What's going on with foreclosures?
San Diego Union Tribune, October 11, 2010

Where Will The Housing Market Impact Congressional
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The Huffington Post, October 9, 2010

Reconciliation
The Washington Post, October 8, 2010
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US 30-yr mortgage rates fell in latest week-Zillow
Reuters, October 5, 2010

The 10 Most Haunted Homes In America
Business Insider, October 4, 2010

Get a good mortgage
CNN Money, October 5, 2010

Too much credit goes to homebuyer tax credit
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Home Prices Could Drop For The Next Three Years: Report
The Huffington Post, September 15, 2010
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other questions
Los Angeles Times, September 15, 2010

Zillow.com says San Diego home values increase
San Diego Union-Tribune, September 9, 2010
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Yahoo! Real Estate, September 9, 2010
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Housing Wire, September 8, 2010
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NPR, September 7, 2010

Home sales fall after tax credits expire
The Seattle Times, September 3, 2010

Fewer U.S. sellers cut home prices in Aug -Zillow
Reuters, September 3, 2010
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Techflash, September 1, 2010

Zillow Partners with Apartments.com
Seattle Post Intelligencer, September 1, 2010

A decade of change in housing patterns
MSNBC, August 31, 2010
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The New York Times, August 22, 2010

U.S. Existing Home Sales Plunge by Record
Bloomberg, August 24, 2010
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Sharp home sales drop sparks host of reactions
USA Today, August 25, 2010

Homeowner confidence fell in second guarter: Zillow
Reuters, August 19, 2010

Refinancing: Tempting, but Beware
CBS News, August 19, 2010

Many homeowners are eager to sell
Los Angeles Times, August 19, 2010

20% of mortgages are underwater
CNN Money, August 9, 2010

Zillow: 30-Year Mortgage Rate Drops Back to Record Low
Housing Wire, August 17, 2010

America’s Most Stable Real Estate
CNBC, August 10, 2010

12% of O0.C. homeowners are under water
The Orange County Register, August 10, 2010

Zillow's Humphries Says Decline in U.S. Home Values Is
Slowing
Bloomberg, August 9, 2010

Homes will sell if priced right; foreclosures have impact
USA Today, July 29, 2010

Million Dollar Homes Across America
CNBC, July 28, 2010

The Threat of 'Sidelined’ Home Sellers
The Wall Street Journal, Juty 27, 2010
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The Washington Post, July 24, 2010

Uneven Rebound in the Housing Market
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Questions for: Stan Humphries
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County's home prices up 7% in May
San Diego Tribune, July 7, 2010

Luxury Vacation-Home Sales Fade With Pace of Economic

Recovery
Bloomberg Businessweek, July 7, 2010

Yahoo turning over home sale listings to Zillow
USA Today, July 9, 2010

Yahoo farms out for-sale home listings to Zillow
Associated Press, July 8, 2010

Mel Gibson Unloads Greenwich Estate At Discount
The Wall Street Journal, July 1, 2010

Real Estate: 10 Retirement Options
Forbes Magazine, July 1, 2010

1 in 5 choosing to default on mortgages though they can pay
The Palm Beach Post, June 28, 2010

Experts differ on housing rebound
Bloomberg News, June 28, 2010

Mortgage rates fall to record lows
The Washington Times, June 24, 2010

Mortgage Bond Prices Rise to ‘Insane’ Records: Credit Markets
Bloomberg, June 24, 2010

MacroMarkets, Zillow Agree that the Bottom in Real Estate
Prices is Immingnt
Seattle Post Intelligencer, June 21,2010

Disney World's New Thrill Ride: Selling Luxury Vacation Homes
The wWall Street Joumnal, June 23, 2010

Dallas: Fastest growing U.S. city
CNN Money, June 22, 2010

Zillow: Pa. mortgage rates rise, national rates flat
Pittsburgh Business Times, June 15, 2010
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market
The Washington Post, June 12, 2010

The housing recession is not over and other myth-defying
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truths from nationa!l rea!l estate experts
Culture Map Houston, June 14, 2010

Best Cities 2010
Parenting Magazine, June 15, 2010

Home A Real Estate Recovery in 2013
Inman News, June 7, 2010

Housing Recovery Forecasts Called Premature
The Orange County Register, June 6, 2010

Home Sales Balloon in May Thanks to Federal Tax Credits
The Seattle Times, June 5, 2010

Housing Market Predictions: 4 Myths Of Today’s Housing
Market

CBS Money Watch, June 4, 2010

Fannie Mae’s Duncan Says Homebuyer Tax Credit Shifted
Demand
Bloomberg, June 4, 2010

Alpine Mega Mansion: Most E)&gensive Home, Most Expensive
ZIP Code

The Wall Street Joumal, June 3, 2010

More U.S. Sellers Cut Home Prices in May- Ziliow
Reuters, June 3, 2010

Tech Influx Transforms Mission Neighborhood
The Wall Street Joumnal, May 27, 2010

Experts See Underlying Weakness in Housing
MSNBC, May 25, 2010

Enatai: Where the W M the Water
The Seattle Times, May 21, 2010
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The Boston Globe, May 21, 2010

U.S. Homeowner Confidence Rose in Q1: Zillow
Reuters, May 20, 2010

US 30-yr Mortgage Rates Drop in Latest Week-Zillow
Reuters, May 18, 2010

Will Housing Feel a 'Saw-Tooth' Effect?
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Mortgage Rates Drop to New Lows
CBS Money Watch, May 17, 2010

First-Time Homebuyers See Affordability Improve
The San Diego Union-Tribune, May 14, 2010

U.S. Home Seizures Reach Record as Recovery Delayed
Bloomberg, May 13, 2010

Silicon Valiey Foreclosure Filings Drop
San lose Mercury News, May 11, 2010

Metro Home Prices Fall Again
Detroit Free Press, May 11, 2010

Real Estate Bottom Reached in Some California Markets?
Inman News, May 10, 2010

Trend of U.S. Mortgages 'Underwater' Grows -Zillow
Reuters, May 10, 2010

Mortgage Holders Owing More Than Homes Are Worth Rise to
23%
Bloomberg, May 10, 2010

Home Values Continue To Fall, More Owners 'Underwater’
CNBC, May 10, 2010

Mortgages: Strategic Defaults Are On the Rise
Bloomberg, May 6, 2010

Tax Credits Fuel King County Home Sales in April
The Seattle Times, May 5, 2010

U.S. Lets Second Loans Threaten Housing, Goodman Says
Bloomberg, May 5, 2010

The 10 Hottest Homes for Sale on Zillow
Huffington Post, May 4, 2010

More U.S. Sellers Cut Home Prices in April- Zillow

Reuters, May 4, 2010
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The Real Deal, April 30, 2010
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What Can You Buy For $950,000?
CBS Money Watch, April 30, 2010

10 Things to Know if You're Buying a Home Now
The Boston Globe, April 29, 2010

What Happens to Housing When We Stop Paying People to
Buy Homes?
Florida Sun Sentine!, April 28, 2010

5 Key Steps to Buying Your First Home, Tax Credit or No
USA Today, April 26, 2010

The Dance Begins: Negotiation to Buy a Home
The New York Times, April 19, 2010

The New Suburbs, a Plane Ride Away
The Wall Street Journal, April 15, 2010

What To Read This Weekend: The iPad Edition
Giga Om, April 11, 2010

IPad Pits Apps Against Web
Mobile Insider, April 8, 2010

Apple iPad Real Estate Apps Are Here!
Housing Watch, April 5, 2010

iPad Already a Success
The Huffington Post, April 2, 2010

A Guide to Seattle iPad Apps
Tech Flash, April 2, 2010

"Stuck” With House
Marketplace, March 30, 2010

10 Summer Home Mistakes
The Wall Street Joumal, March 29, 2010

Underwater Mortgages Drain Equity, Dampen Retirement

USA Today, March 26, 2010

Th ming ‘D Ie Dip’ in Real E
The Christian Science Monitor, March 25, 2010

Lender Will Slash M Amounts
The Boston Globe, March 25, 2010
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Home Prices 'Double Dip’ in 12 Cities, Zillow Says (Updatel)

Bloomberg, March 24, 2010

The Most Expensive Homes on Zillow
The Huffington Post, March 19, 2010

House Hunting on Handsets — Zillow Now Occupies Android
GigaOm, March 18, 2010

Zillow for Android Helps You Find a Home to Buy or Rent
ZDNet, March 18, 2010

Popular Real Estate App Zillow Debuts on Android
Read Write Web, March 18, 2010

Zillow Launches Android App To Browse Home Sales And
Rental Listings On The Go
TechCrunch, March 17, 2010

The top 20 best American cities for trick or treating
AG Beat, October 20, 2011

Zillow's Mobile App Comes to Android, Gets Voice Search
The Seattle Times, March 17, 2010

The top 20 best American cities for trick or treating
AG Beat, October 20, 2011

Are Homeowners Around Here "Overly Cynical’” About Prices?
The Boston Globe, February 18, 2010

Recession Sometimes Takes Uneven Toll
USA Today, February 18, 2010

Good Real Estate News: Home Equity is Rising Again
The Washington Post, February 13, 2010

Home Prices Rise in Metro Areas
The Wall Street Journal, February 12, 2010

Make it a Double
New York Post, February 10, 2010

One-Fifth of U.S. Homeowners Owe More Than Properties Are
Worth
Bloomberg, February 10, 2010

Median Price of Homes Rises in Seattle, Keeps Dropping in
Suburbs
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The Seattle Times, February 4, 2010

US Home Buyers' Negotiating Power Gains-Zillow
Reuters, February 2, 2010

Five Cities To Watch For Housing Double-Dip
Forbes, January 20, 2010

White House Worth 5.1 Percent Less Than When Obama Took
Office: Zillow
The Huffington Post, Januray 20, 2010

Most Expensive U.S. Small Town: Sagaponack, N.Y.
Business Week, January 19, 2010

What Real Estate Crash? Homes for $100 Million

The Street, January 18, 2010

On California, Don't Believe the Hype
The Wall Street Joural, January 13, 2010

U.S. Home Buyers’ Negotiating Power Falls - Zillow
Reuters, January 7, 2010

Poll Says a Beautiful Day in the ‘Hood includes Tom Brady and
Gisele

Boston Herald, December 30, 2009

Worst neighbor? This Poll Says ‘Octomom’
The Orange County Register, December 30, 2009

Higher-End Homes Face Price Pressure
The Wall Street Journal, December 29, 2009

Octomom Voted World’'s Worst Neighbor
CBS Money Watch, December 29, 2009

Obamas In, Reality Stars Out in Desirable Neighbors Poll
Reuters, December 29, 2009

Tax Credit Fuels Home-Sales Bounce, But Will it Be Just a Blip?
The Seattle Times, December 26, 2009

The Best Time Of Year To Sell A Home
Forbes, December 24, 2009

Biggest Housing Market Value Swings
CNBC, December 22, 2009
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10 Things to Know About Real Estate in 2010
U.S. News and World Report, December 21, 2009

The 10 Most Expensive Homes For Sale In America
The Business Insider, December 18, 2009

Housing's Top Cities of 2009
CNBC, December 17, 2009

Zillow Makes Serious Challenge to Realtor.com and MLS Online
The Chicago 77, December 17, 2009

Rent or buy? Zillow adds rental listings
Seattle PI, December 15, 2009

Can't Sell Your House? Rent It Out on Zillow
The New York Times, December 15, 2009

Not Ready to Buy? Zillow.com Unveils a New Way to Find
Rentals
Tech Flash, December 15, 2009

Zillow Launches Rental Listings and Search Service
Reuters, December 15, 2009

Home Shoppers Bagging Bargains
Tampa Tribune, December 12, 2009

Home Front: Forecast as Grim as 2009's
The Sacramento Bee, December 11, 2009

Confessions of an Underwater Homeowner
The Wall Street Journal, December 11, 2009

Foreclosure Plague Slowing: Filings fall 8%
CNN Money, December 10, 2009

U.S. home value losses stabilize in 2009: Zillow
Reuters, December 9, 2009

.S. Homeowners L 5.9 Trillion Since 2 Peak
Bloomberg, December 9, 2009

H Val Tumble in 200
MSN Money, December 9, 2009

Zillow Moves Up in Hitwise Rankings

Inman, December 8, 2009
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US Home Buyers' Negotiating Power Falls ~ Zillow
Reuters, December 5, 2009

Foreclosures Can Offer Deals, but Buyer Beware
The New York Times, December 4, 2009

Where U.S. Homes Are Most Overpriced
Forbes, December 3, 2009

Letting Your Home Go into Foreclosure Does Have

Consequences
Los Angeles Times, November 29, 2009

Manhattan's Double Dip
New York Post, November 29, 2009

Distressed Homeowners Ponder Whether to Stay or Go
The Wall Street Journal, November 25, 2009

Negotiating a Good Deal Before the Market Turns
Smart Money, November 23, 2009

Home Buyers Have the Power in Sarasota-Bradenton area
Sarasota Herald Tribune, November 21, 2009

House Price Confusion is Clouding Confidence in the Real
Estate Market in the US
Property Wire, November 20, 2009

America's Fastest-Recovering Cities
Forbes, November 19, 2009

Homeowners in the West ‘Least Realistic’: Zillow
Puget Sound Business Journal, Nov. 18, 2009

Southern California Home Prices Edge Upward Again in
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Los Angeles Times, November 18, 2009

Your House is Worth How Much? Get Real!
Seattle PI, November 17, 2009

More of the Hottest Celeb Homes for Sale
OK! Magazine, November 16, 2009

How the Recession ‘Looks’ in One Boom Town
The Christian Science Monitor, November 16, 2009

Underwater Mortgages Could Sink Even Deeper
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CNBC, November 16, 2009

Report: Home Buyers Continue Seeing Discounted Properties
TC Palm, November 12, 2009

When Homeownership is the Wrong Choice
Los Angeles Times, November 12, 2009

U.S. Home Buyers' Negotiating Power Falls: Zillow
Reuters, November 11, 2009

There Are Still Too Many Houses
Fortune, November 11, 2009

Fewer New Yorkers in Negative Equity Trap
Crain's New York Business, November 9, 2009

Hottest Zip Codes for Home Prices
CNBC, November 9, 2009

Fewer U.S. Homeowners Owe More Than Properties Are Worth
Bloomberg, November 9, 2009

Good News: Fewer Underwater Mortgages
CNN Money, November 9, 2009

Default Notices Rising in Upper Echelon ZIPs
San Francisco Chronicle, November 8, 2009

Zillow Analysis Reveals Prime Trick-or-Treating Neighborhoods
Wired, October 30, 2009

Home values and Halloween candy
The Boston Globe, October 30, 2009

Maximizing Your Halloween Candy Haul with Zillow
TIME, October, 28, 2009

Crowdsourcing Your Candy This Halloween
The Wall Street Joumal, October 27, 2009

Home Prices Rise in 15 Major Cities
CBS Money Watch, October 27, 2009

Home Sales Rise 9.4 pct in Sept., Beats Forecast
Associated Press, October 23, 2009

Zillow’s Stan Humphries on Six Drivers of the Housing Market
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CBS Money Watch, October 21, 2009

SmartMoney's 2009 Power 30: Real Estate
SmartMoney, October 19, 2009

Zillow's Chief Economist Talks Home Values
Smart Money, October 16, 2009

The 2-Percent Solution Is One Size That Does Not Fit All
The New York Times, October 16, 2009

Should Congress Extend the Tax Credit for Home Buyers?
CBS Money Watch, October 15, 2009

10 Secrets of Off-Season Home Buying
U.S. News and World Report, October 14, 2009

You Have Real Estate Questions? We Have Answers

Business Week, October 13, 2009

Foreclosures Grow in Housing Market's Top Tiers
The Wall Street Journal, October 12, 2009

Racing For The Homebuyer's Tax Credit? Here Are Some Tips
CNBC, October 9, 2009

The Hottest Celeb Homes For Sale
OK! Magazine, October 8, 2009

Housing Talk: Could The Rally Die?
Forbes, October 5, 2009

$1 Million Goes Further In Today's Real Estate Market
CNBC, October 5, 2009

Leaving Affordable Mortgage May Become Winning Gambit
Bloomberg, October 1, 2009

Windermere Reverses Course, Partners With Zillow.com
Tech Flash, September 28, 2009

Existing Home Sales Post Surprising Drop
Forbes, Septemeber 24, 2009

Need a Mortgage? Consider an FHA Loan
CNN Money, September 23, 2009

Sagging Home Prices as the Economy Tries to Recover
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The Christian Science Monitor, September 23, 2009

Market Forces to Consider
The Boston Globe, September 21, 2009

America’'s 20 Strongest Building Markets
Business Week, September 18, 2009

Selling at a Loss is All Too Common for Area Homeowners
St. Petersburg Times, September 18, 2009

Your House: Just a Home
The Wall Street Joumal, September 14, 2009

Marketers, Take Note: The Experts Choose Their Favorite
Things
Advertising Age, September 14, 2009

Cheap And Plenty Housing
Forbes, September 10, 2009

Best place to haggle your home price? Florida
CNN Money, September, 10, 2009

Home Buyers Are Losing Bargaining Power: 5 Things to Know
U.S. News and World Report, September 10, 2009

The Bankrupt Rich
The Atlantic, September 9, 2009

More of the Hottest Celeb Homes For Sale
OK!, September 8, 2009

Yes, the Housing Market Has Rarely Looked Better
The Wall Street Journal, September 2, 2009

Property Taxes: How to Beat '‘Em
CNN Money, August 31, 2009

Friday Diversion
Wall Street Joumal, August 28, 2009

It's Ch r wn Than to Rent in Region
Tribune-Review, August 28, 2009

Another Bi mp for Sal f New Homes
Reuters, August 26, 2009
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Metro-area homes sales offers glint of hope
The Baltimore Sun, August 24, 2009

The Hottest Celeb Homes For Sale
OK!, August 21, 2009

Renting vs. Buying a Home
CNBC, August 21, 2009

Why Rent When You Can Buy?
Business Week, August 20, 2009

Challenges Big for Florida as Exodus No Longer Anecdotal
St. Petersburg Times, August 13, 2009

Mining Zillow's Latest Data
Chicago Magazine, August 12, 2009

A Web Company Rates Fayetteville Tops in Home-Value Gains
The Fayetteville Observer, August 12, 2009

Readers Tell Their Stories About Having 'Underwater’

Mortgages
The Tampa Tribune, August 12, 2009

America's Best And Worst Housing Markets
Forbes, August 11, 2009

U.S. Underwater Mortgages May Reach 30%, Zillow Says
Bloomberg, August 11, 2009

Marin Home Values Continue to Slide
San Francisco Chronicle, August 11, 2009

The Strongest U.S. Housing Markets
BusinessWeek, August 11, 2009

Zillow: Sales Continue to Rise on Falling Prices
Los Angeles Times, August 11, 2009

"sh w" Inven Lurks Over U.S. H ing Recover
Reuters, July 31, 2009

How One Simple A nv Windows Mobil k
iPhone
Tech Flash, July 31, 2009

Big Benefit in Short Sale for Seller, Buyer
The Washington Times, July 31, 2009
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Sites That Get Your Home Ready to Sell
CNET, July 30, 2009

Zillow Rolls Out 'True Cost' Mortgage Comparison Feature

Seattle PI, July 23, 2009

Lessons from the Housing Bubble
ABC News, July 20, 2009

Best App for Real Estate Envy
O'Reilly, July 15, 2009

How to Find Your Best Place to Live
CNN Money, July 14, 2009

The Appeal of 3.5% Down: FHA Mortgages Increase in
Popularity
Wall Street Joumal, July 10, 2009

Most Home Buyers Expect to Put 10% or Less Down, Zillow

Einds
Los Angeles Times, July 9, 2009

v

Shadow' Inventory May Slow Housing Recovery
National Public Radio, July 7, 2009

14 iPhone Apps With Push Notification for Productivity
Mashable, July 6, 2009

Zillow's Traffic Soars
TechFlash, July 1, 2009

Alternatives to Traditional Financing
Inman, June 30, 2009

Best Way to Find a Home Loan
CNN Money, June 29, 2009

New HGTV Show Gives Homeowners the Cold Truth
San Francisco Chronicle, June 27, 2009

Need to Sell? Think Outside the Box.
The Washington Post, June 27, 2009

Faulty Appraisals May Be Adding to Real Estate Woes
Seattle PI, June 25, 2009

Cheap Homes Spur Sales Increase
ABC News Good Moming America, June 22, 2009
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Ideal Image Can Help Sell Home Online
Chicago Tribune, June 19, 2009

The Secret to Selling a House
ABC News Money, June 18, 2009

Refinance Activity Wilts as Mortgage Rates Rise
Wall Street Journal, June 17, 2009

Zillow Launches Second Version of iPhone App
Seattle PI, June 17, 2009

5 New Tools for Homebuyers
CNN Money, June 16, 2009

Zillow.com's Rich Barton as Master of 'The Rating Game'
TechFlash, June 16, 2009

The Rating Game
The Atlantic, July/August, 2009

Real Estate Tech Heads to the Small Screen
Inman, June 12, 2009

Where to Shop for a Mortgage
CNN Money, June 10, 2009

When Will Mortgage Rates Stop Rising?
Walt Street Jounal, June 8, 2009

U.S. 30-yr Mortgage Rate Jumped on Friday-Zillow
Reuters, June 5, 2009

Real Estate: The End Of Gentrification?
Forbes, June 3, 2009

Pros Cast a Wary Eye on Rising Stocks, Rates
Buisness Week, June 2, 2009

Crazy Eddie's House Sale
Slate, June 1, 2009

Existina-home sales in region fell 30 percent in April
The Philadelphia Inquirer, May 28, 2009

Home Sellers, Please Relax
Forbes, May 26, 2009
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JPMorgan’s WaMu Windfall Turns Bad Loans Into Income
Bloomberg, May 26,2009

Zillow's Hottest New Tools for Real Estate
Inman News, May 26, 2009

Mobile Real Estate Next Big Thing, Agents Say
Baltimore Sun, May 24, 2009

City Hit by Underwater Homes
New York Post, May 24, 2009

The Optimism of Homeowners
The Baltimore Sun, May 15, 2009

Will the 'Shadow Inventory' Stunt a Housing Recovery?
Los Angeles Times, May 14, 2009

Uncork that Champagne - the Housing Market is Hitting
Bottom!
The Boston Globe, May 14, 2009

Recovery Could Bring a Flood of Listings
The Washington Post, May 14, 2009

Most U.S. Homeowners Think a Bottom Has Been Reached:
Zillow
Reuters, May 14, 2009

Are We in a Financial Recovery Yet? Maybe — Or Maybe Not
St. Petersburg Times, May 10, 2009

Defaults Hitting the High End
The Seattie Times, May 9, 2009

Many in Nevada " Underwater’ on Mortgages
Forbes, May 8, 2009

Underwater Market Blues
Boston Globe, May 7, 2009

Affluent Homeowners: Underwater and Sinking Fast
Wall Street Journal, May 6, 2009

How to Tout an iPhone App: Enlist a Pre-Schooler in Pink Pants
Seattle PI, April 30, 2009

Zillow on the iPhone
Washington Post, April 30, 2009
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Real-Estate Site Zillow Helps House Hunters
New York Times, April 29, 2009

Browsing the Neighborhood on Zillow's New iPhone App
Seattle PI, April 29, 2009

Zillow Launches iPhone App
Seattle PI, April 29, 2009

Zillow Real Estate App Buggy, But Useful
San Francisco Chronicle, April 29, 2009

Bidding Wars Are Emerging on Foreclosures
Wall Street Journal, April 23, 2009

Zillow iPhone App: Using GPS to Compare Home Prices
Mashable, Apri! 29, 2009

Mortgage Investors Form Battle Lines Over Housing Aid
Blcomberg, April 23, 2009

Math Smiles on Move-Up Buyers
MSNBC, April 23, 2009

Nice Place, but What's It Really Worth?
Washington Post, April 18, 2009

Brokers Enrich Their Web Tactics
New York Times, April 17, 2009

Homes: Rent Now, Look To Buy
Forbes, April 15, 2009

New York Area Home Prices to Fall 15%, Rosen Says
Bloomberg, April 14, 2009

Zillow.com Tops Startup List
TechFlash, April 9, 2009

Despite Downturn, 2008 Was Record Year for Sales of
High-End Homes

San Jose Mercury News, April 7, 2009

Fri Diversion: on Lists Hawaii Mansion, Kravitz Lists in
Miami
Wall Street Journal, April 3, 2009

Online Real Estate Brokers Retool
Business Week, April 3, 2009
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Zillow: Foreclosures "make the market look worse”?
Los Angeles Times, April 3, 2009

Zillow Says Real-Estate Market Not as Bad as It Looks
New York Times, April 3, 2009

Real Estate: Inventories Dropping
Forbes, April 2, 2009

Zillow.com and Newspaper Partners Launch Co-Branded Real
Estate Sites
Editor and Publisher, April 1, 2009

Newspapers Beqin to Use Zillow
New York Times, April 1, 2009

Newspapers to Host Zillow.com Search Engine Online
Associated Press, April 1, 2009

When Home Prices Will Hit Bottom
CNN, March 31, 2009

Repayment Risk Shifts Back to Mortgage Lenders Under House
Bill
Bloomberg, March 27, 2009

Seattle economists: At least we're not Cleveland
Seattle PI.com, March 23, 2009

How To Sell Your Home Without A Realtor
CNBC, March 23, 2009

Under 5%, Mortgages May Be Near The Bottom
Wall Street Journa!, March 20, 2009

Hard Times for Hovnanian’s Jersey City Condo
Wall Street Joumnal, March 17, 2009

Building in a Bear Market
CNN, March 17, 2009

Homeowners See U.S. Taxes Rise as Property Values Sink
Amid Deficits
Bloomberg, March 12, 2009

Downturn Catches Up to Seattle
Wall Street Journal, March 9, 2009

Homeowner's Dilemma
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FOX Business, March 9, 2009

United, Newspapers May Stand

New York Times, March 8, 2009

Romancing The Home
New York Times, March 7, 2009

Obama to Test Home Loan Do-Overs
CNN, March 4, 2009

White House Unveils '"Making Home Affordable’ Plan

Los Angeles Times, March 4, 2009

Homeowner Stability Plan Begins
Business Week, March 3, 2009

Housing Crisis Resuit of Ignoring History

Bloomberg, March 2, 2009

Your Next Home:Renting or Buying

Good Morning America, March 1, 2009

Zillow.com Seeing Record Traffic
King 5 Home Front, February 27, 2009

Median Price Check: What Does a $170,300 House Look Like?

Wall Street Joumal, February 26, 2009

In Maricopa, Ariz., a Paradise Found and Lost

Wall Street Journal, February 24, 2009

Obama Mortgage Plan Reflects ‘Denial,’ JPMorgan Says

Bloomberg, February 23, 2009

Hardest Hit Markets Unlikely to Get Relief From Obama Rescue
Wall Street Joumal, February 24, 2009

Few in Bay Area Qualify in Housing Rescue Plan

San Francisco Chronicle, February 23, 2009

Low Mortgage Rates Will Cost You
MarketWatch, February 21, 2009

A Higher Price for Rate Locks
New York Times, February 20, 2009

1.in 3 May Qualify For Home Loan Aid
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Denver Post, February 20, 2009

Mortgage tenders Busy After Obama Plan Laid Out

Reuters, February 20, 2009

Homeowners Anxious for Details
Boston Globe, February 20, 2009

Vacation Areas See Opportunity in Foreclosures
New York Times, February 20, 2009

The Housing Bailout: Do You Qualify?

Wall Street Joumal, February 20, 2009

California Sees Hope in Mortgage Rescue Plan
San Francisco Chronicle, February 19, 2009

Inside the $75B Housing Lifeline

CNBC, February 18, 2009

Stimulus Schmimulus: Get Financial Relief NOW
MSNBC, February 19 2009

California Foreclosure Center Shows Obama Challenge
Bloomberg, February 18, 2009

Obama Housing Plan to Cut Mortgage Payments, Stem

Foreclosures
Bloomberg, February 18, 2009

Mesa, Ariz.: Poster Child For Foreclosure
CNN Money, February 18, 2009

.2 Romney Estates Hit the Market
Boston Globe, February 17, 2008

Romney Unloading Two of his Mansions
CNN, February 16, 2009

Mortgage Help Grows

New York Times, February 16, 2009

Metro Ar Under Water
Business Week, February 12, 2009

Homewners No Longer in Denial Home Prices
Business Week, February 12, 2009
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The Long and Short of It
Daily Press, February 12, 2009

Find Your Dream Home With These Real Estate Search Sites
CNET, February 12, 2009

U.S. Foreclosures Top Quarter-Million for 10th Straight Month

Bloomberg, February 12, 2009

Dreaming of a Quick Turnaround

Boston Globe, February 11, 2009

Home Sweet Retirement Home
CNN, February 11, 2009

Homeowners Emerge From Denial on Falling Values
San Francisco Chronicle, February 11, 2009

Home Price Reality May be Setting In
St. Louis Post Dispatch, February 11, 2009

Golf Home of the Week
Golf Digest, February 10, 2009

Homeowners on Their Homes' Value
Baltimore Sun, February 11, 2009

Zillow Report Shows Homeowners Facing Reality, Sort Of

Wall Street Joumnal, February 11, 2009

We Must Face the Music with Banks
Huffington Post, February 9, 2009

Agent Calls 'Bottom’ of Real Estate Market
Seattle PI, February 9, 2009

Home values Something to Appreciate
Fayetteville Observer, February 7, 2009

President Obama to Modify Mortgages in Economic Recovery
Plan
New York Post, February 6, 2009

Signs Point to the Housing Bottom

New York Daily News, February 5, 2009

Mortgage Refinancing Change Faces Hurdles, FHFA Says

Bloomberg, February 4, 2009
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Rock Bottom Home Prices: Same Cash for a Home or a Car?
ABC News, February 4, 2009

Study: Tri-State Area Homes Lost $130B in Value; is Now the
Time to Buy?
New York Daily News, February 3, 2009

Almost a Third of Tucson Homes Sold at a Loss in 2008
Arizona Daily Star, February 3, 2009

Record 19 Million U.S. Homes Stood Vacant in 2008
Bloomberg, February 3, 2009

Down $79B

Chicago Sun Times, February 3, 2009

U.S. Economy: Pending Home Resales Rise, Prices Drop

Bloomberg, February 3, 2009

Columbia Home-Price Appreciation Among Nation’s Best in '08

The State, February 3, 2009

Foreclosures Dominate Home Sales
CNN, February 3, 2009

Pending Home Sales Rise in December
CNN, February 3, 2009

Silicon Valley Home Values Plunge at Record Pace
San Jose Mercury News, February 3, 2009

Real Estate: Cram-Downs And Reversals
Forbes, February 3, 2009

Bay Homes lost $202 Billion in Value in 2008

San Francisco Chronicle, February 3, 2009

Homes Goin’ for a Loss
Boston Herald, February 3. 2009

Home Values In L.A., Orange Counties Higher Than Reported

Los Angeles Times, February 3, 2009

Insi he $75B H ing_Lifelin
CNBC, February 18, 2008

Home Price Declines Accelerated in Fourth Quarter, New
Report Says

Wall Street Journal, February 3, 2009
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Price Cuts Spur Home Sales
Wall Street Joumnal, January 27, 2009

Median Price Check: What a $175,000 House Looks Like
Wall Street Joumal, January 26, 2009

2008: Silicon Valley's Worst Year For Home Sales in Decades
January 21, 2009

Tax Tips for Timothy Geithner
Time, January 21, 2009

America's Extreme Home-Sale Tricks
Forbes, January 19, 2009

Rates Fall, but Refinancings Are Limited
Wall Street Journal, January 15, 2009

Paulson’s Georgia Investment Rises as Blind Trust Becomes
Joke
Bloomberg, January 14, 2009

US Mortgage Refinancing Demand Jumps

Reuters, January 14, 2009

Realtors' Former Top Economist Says Don't Blame the
Messenger
Wall Street Joumal, January 12, 2009

The Obamas might not be the wealithiest Americans...
Business Week, January 8, 2009

Obama's New Digs Worth $23M Less Than Last Year
MSNBC, January 8, 2009

America's 25 Weakest Housing Markets
Forbes, January 7, 2009

Radical Cheap: $1,000 Homes
CNN, January 7, 2009

Metro-Area Foreclosure Sales Tripled in First 10 Months of
2008

Bloomberg, January 6, 2009

The Bust is a Boon
CNN Money, January 6, 2009

Britney Spears No. 1 On List of Celebrities...
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Sarah Palin Voted Most Desirable Neighbor
December 30, 2008

Sarah Palin Most Desirable Celebrity Neighbor: Poli
Reuters, December 30, 2008

Don't Miss the Refi Window
MarketWatch, December 28, 2008

Is a Housing Rebound Coming in '09? Maybe
Seattle PI, December 26, 2008

Christmas Comes Early For Homeowners
Forbes, December 24, 2008

Mortgage Applications Hit 5-Year High:MBA
Reuters, December 24, 2008

As Refis Swell, Is There Enough Warehouse Credit?
Housing Wire, December 22, 2008

Walking Away From a Mortgage No Longer Unthinkable

Associated Press, December 18, 2008

Bucking the Trend
Boston Globe, December 18, 2008

Lennar Reports Seventh Straight Loss on Housing Slump
Bloomberg, December 18, 2008

Refinance Popularity Drives Up Mortgage Apps, But Will It
Last?
Housing Wire, December 17, 2008

US 30-year mortgaqge rate dips after Fed cut-Zillow
Reuters, December 16, 2008

Get Advice From Zillow

Seattle PI, December 16, 2008

Bail Bulletin: B n Boar
Anderson Cooper 360, December 15, 2008

Housing's Worst Year Ever

Business Week, December 15, 2008
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U.S. Homes Lose $2 Trillion in Value in '08
CNN Money, December 15, 2008

U.S. Home Values May Fall by $2 Trillion This Year, Zillow Says

Bloomberg, December 15, 2008

Home Values Set to Lose $2 Trillion in 2008

Reuters, December 15, 2008

Real Estate Winners and Losers 2008
Business Week, December 11, 2008

Real Estate: Lower Rates To Reinflate?
Forbes, December 10, 2008

‘Extreme Makeover’ Home Could Be Foreclosed
U.S. News and World Report, December 9, 2008

For Sellers Only
CNN Money, December 8, 2008

Embattled Real-Estate Agents Play Hardball
MSN Rea! Estate, December 8, 2008

Virtual Realty: The Online Real Estate Detente

E-Commerce Times, December 8, 2008

Upside Down Housing Market
Ventura County Star, December 7, 2008

9 Housing-Market Head Winds for 2009
U.S. News and World Report, December 4, 2008

Best Cities For Trapped Homeowners
Forbes, December 3, 2008

Dealing With Underwater Mortgages
Denver Post, November 30, 2008

Be Persistent During Ordeal of Short Sale

San Francisco Chronicle, November 30, 2008

Small Towns with Big Money
Business Week, November 26, 2008

World’'s Top Real Estate Challenges
Forbes, November 25, 2008
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Weak Economy, Falling Home Prices Leave Recent Buyers in a
Bind
The Florida Times-Union, November 21, 2008

America’s Most and Least Favorite Cities
Business Week, November 21, 2008

Median Price Check: What Does a $200,500 House Look Like?

Wall Street Joumal, November 18, 2008

Home Sales Data Bleak Nationwide
Arizona Daily Star, November 13, 2008

1in 4 Homes 'Underwater’
The Press Democrat, November 13, 2008

One in Seven Homeowners Underwater, According to New
Report
Wall Street Journal, November 12, 2008

Search: How Many homes in Your Bay Area Neighborhood are
Worth Less
San Jose Mercury News, November 12, 2008

Results: Proportion of Homes Bought Since 2003 Valued at
Less
San Jose Mercury News, November 12, 2008

'06 Buyers Owe More Than Home is Worth

Chicago Sun Times, November 12, 2008

Third Quarter Home Values Drop for 7th Straight Quarter

Reuters, November 12, 2008

Twenty Percent of Bay Area Homes 'Underwater,' Study Says
San Francisco Chronicle, November 12, 2008

Where U.S. Homeowners Are Losing Value Fastest

Forbes, November 12, 2008

Homeowners Cling to False Optimism A wn Hom
Associated Press, November 11, 2008

Embattled Real-Estate Agents Play Har 1
MSN Real Estate, December 8, 2008

Presidential Homes Thr h Histor:
Los Angeles Times, November 5, 2008
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Buy Real Estate Now
Forbes, November 5, 2008

The Best Time to Buy a Home
Money Magazine, November 4, 2008

Zillow Scores Houston Listings

Inman, November 3, 2008

Many Homeowners Still in Denial About Prices
U.S. News and World Report, October 31, 2008

Many Dismiss Falling Home Prices
Investor's Business Daily, October 30, 2008

What, me worry?
Los Angeles Times, October 29, 2008

Most U.S. Homeowners Say Houses Lost Value, Zillow Survey
Finds
Bloomberg, October 29, 2008

Standing Firm in the Hamptons
New York Times, October 24, 2008

California Home Sales Revive, But Not Without Intense Pain
Wall Street Joumnal, October 22, 2008

Home Prices: Now for the Good News
Smart Money, October 17, 2008

Lawsuit Claims Mapmaking Firm Owns Your Neighborhood
Wired, October 17,2008

Many Owe More Than What Their Homes Are Worth
St. Petersburg Times, October 14, 2008

Home Prices May Plummet, But Taxes Won't
CNN Money, October 14, 2008

K Finding H ing Bargains
MSN Money, October 14, 2008

M risis Has Turned Homeownershi ide Down
Chicago Tribune, October 13, 2008

Alm 1 in 6 Homeowners 'Under Water
U.S. News and World Report, October 9, 2008
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First Into Recession, California Shows Possible Future for U.S.
Wall Street Journal, Octeber 9, 2008

A Couple of Tidbits
Boston Globe, October 8, 2008

Housing Pain Gauge: Nearly 1 in 6 Owners '‘Under Water’
Wall Street Joumnal, October 8, 2008

Loose Change
Wall Street Joumnal, October 1, 2008

Housing Market to Blame (Video)

Fox Business, September 30, 2008

Around Town: In the Real Estate Typhoon, Pittsburgh Holds

Steady
Pittsburgh Post-Gazette, September 30, 2008

The Next President’s Priorities
Boston Globe, September 26, 2008

My Home's Value Has Increased ...Right?
NPR, September 18, 2008

Where to Buy Now
New Jersey Star-Ledger, September 16, 2008

Weyerhaeuser Exec in Charge of Building Homes Remains
Bullish on Future
Seattle Times, September 14, 2008

Lower Mortgage Rates Should Bring Buyers Into Market
NECN, September 10, 2008

Zillow, Newspapers Launch Real Estate Ad Network
Washington Post, September 8, 2008

Real-Estate Site Expands Ad Deal With Newspapers
Associated Press, September 8, 2008

Wacko World of Willfully Weak Market
Chicago Tribune, September 7, 2008

Real Estate Info Flows Freely on the Web
USA Today, August 29, 2008

The Seven Houses of John and Cindy McCain
Los Angeles Times, August 28, 2008
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Glimmers of Hope for Housing
Yahoo Finance Tech Ticker, August 27, 2008

Are You Better Off? Tell Us How You Are Doing
CNN Money, August 25, 2008

Many in Hub Area Owe More Than House is Worth
Boston Herald, November 12, 2008

Making a Deal for an 'As Is' House
Wall Street Journal, August 24, 2008

Mortgage Shopping, Incognito
Washington Post, August 28, 2008

These Homes For Sale Suck
CNN Money, August 22, 2008

America's Most Distressed Housing Markets
Forbes, August 21, 2008

Rising Cost of Debt Stokes Fears
Wall Street Joumnat, August 20, 2008

n Buildi i
CNN Money, August 19, 2008

Home Price Perception vs. Reality (Video
FOX Business, August 18, 2008

Loving Your House Again
Los Angeles Times, August 17, 2008

InM Ar, Home Values K lidin
New York Times, August 16, 2008

Internet Makes M in Little Easier
Associated Press, August 16, 2008

.S. Hom fes Fall 10-Year Low Pri Tumble
Bloomberg, August 14, 2008

How to Avoid Celebrity Real Estate Blunders
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U.S. News and World Report, August 14, 2008

Insights & Outlook On Zillow Quarterly Data On Home Values
(Video)

Bloomberg TV, August 12, 2008

Zillow: Quarter of Homes Sold at Loss in Past Year

The Associated Press, August 12, 2008

Read 'em -- and Weep
Chicago Sun-Times, August 12, 2008

One Third of New Owners Owe More Than House Is Worth
Bloomberg, August 12, 2008

Home Values Hold in Few Places in Bay Area
San Francisco Chronicle, August 12, 2008

Profiling The Biggest Buy
Media Post, August 8, 2008

Owners Think Home Values Have Risen
Wall Street Journal, August 7, 2008

Zillow: US Homeowners in Denial
Red Herring, August 6, 2008

Housing Market Deals With Reality Gap
Wall Street Joumal, August 6, 2008

Denial is Not Just a River in Egypt
Business Week, August 6, 2008

Homeowners Delusional on Value of Property
San Francisco Chronicle, August 6, 2008

Poll:Homeowners Optimistic About Their Property Values
The Dallas Moming News, August 6, 2008

R Mak Move?
The Boston Globe, August 3, 2008

Sell That Home! 6 Expert Real Estate Tips

Today Show, August 1, 2008

Amid Housin lump, Glut Ea lightl
Wall Street Joumal, luly 29, 2008
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Making Most Of Buyers' Market For Homes
The Early Show, July 28, 2008

Here Comes The Neighborhood: Finding Best Now Easy Online
Investor's Business Daily, July 24, 2008

Hot Link: Dueling digs
My FOX, Tampa Bay, July 21, 2008

It's Worse Out There, Chapter Two
Los Angeles Times, July 16, 2008

How to Sell a House, When You Have to Sell It Now
The Wall Street Journal, July 14, 2008

Homes Less Affordable as Prices Fall, Rates Rise, Zillow Says
Bloomberg, June 27, 2008

Taking a Look at Zillow's Mortgage Site

Yahoo Personal Finance, June 17, 2008

Love Data? Ziillow Wants You
New York Times, June 17, 2008

Make Sure the Price is Right
United Feature Syndicate, June 15, 2008

Some High-End Homes Shelter Owners From Housing Storm
Investor's Business Daily, June 12, 2008

Home Equity Reaches New Low
Associated Press, June 6, 2008

A Zeal for Zillow in This Crazy Home Market
New York Times, June 2, 2008

My Home is Worth How Much?
Chicago Tribune, May 30, 2008

Areas Where Home Prices Are Rising the Most
U.S. News and World Report, May 22, 2008

5 Ways to Negotiate a Better Deal on a Home
Smart Money, May 20, 2008

The Incredible Shrinking House
Money Magazine, May 14, 2008
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New Sites Make It Easier To Spy on Your Friends
Wall Street Journal, May 12, 2008

What Could I Get for my House? Please, Don't Ask
New York Times, May 11, 2008

Zillow Reflects Drop In House Valuations
San Jose Mercury News, May 6, 2008

Your House Is So Underwater You Need a Submarine To Get In
The Front Door
Business Week, May 6, 2008

U.S. Home Slump Puts Owners Under Water, Zillow Says
Bloomberg, May 6, 2008

Conference Highlights Online Successes
Seattle Post Intelligencer, May 2, 2008

Zillow's Rich Barton: Age of Verticals Just Beginning
The Kelsey Group, May 1, 2008

A Zupdate on Zillow
Fortune, April 30, 2008

Real Estate '08: Make Me Move {(Video)
Evening Magazine, April 24, 2008

A One-Stop (Online) Shop

New York Times, April 13, 2008

Informer
Forbes, April 7, 2008

Zillow Opens Online Mortgage Marketplace
BusinessWeek, April 3, 2008

Zillow and The Idealism of Engineers Going Shopping
New York Times, April 3, 2008

Real E W ite Zillow Launches M i
Associated Press, April 3, 2008

Zillow Launches 'Mortgage Marketplace’
CNet, April 2, 2008

illow Disr Lending Market with M Mark lac
TechCrunch, April 2, 2008
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Zillow to Help Link Borrowers, Lenders
Seattie Post Intelligencer, April 2, 2008

Not All Homes Falling in Value, Zillow.com Says
Baltimore Sun, April 1, 2008

Zillow Report: Homes with Higher Values See Steeper Drops
Inman, March 31, 2008

Zillow Teams Up with Local Home Listing Service
The Boston Globe, March 19, 2008

Zillow CTO: David Beitel - Appraising New Real Estate

Technologies
ZD Net, March 11, 2008

As Home Values Undercut Loans, More People Simply Walk
Away
Investor's Business Daily, March 7, 2008

Zillow Launches Mortgage Lender Sian Ups - Points to a New

Way of Consumer Control of Mortgage Process
Blown Mortgage, March 6, 2008

Zillow Mortgages to Give Loan Originators "Absolutely Free
and Unlimited Access to Consumers Looking For a Mortgage™”
Lenderama, March 6, 2008

How To Spot a Recession (and Ride It Out)

U.S. News & World Repart, March 6, 2008

Six Ways to Figure Out What Your House Is Worth
The Street, March 3, 2008

7 Tips for First-Time Home Buyers
MSN, March 1, 2008

High-Speed House Hunting: 18 Best Real Estate Sites
TodayShow.com, February 28, 2008

Zillow.com: How Has Your Home Value Fared In This Market
Fox 5 Washington D.C., February 26, 2008

American Homeowners Owe More Than They Own
Wall Street Journal, February 15, 2008

Zillow Maps Ups and Downs of Housing Prices
San Francisco Chronicle, February 12, 2008
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Third of Recent Home Buyers Owe More Than Home's Value:

Report
Reuters, February 12, 2008

Better Way To Look At Prices?
The Boston Globe, February 12, 2008

Home Values Buck National Trend
Grand Junction Sentinel, February 12, 2008

R.O.1.
Wall Street Joumal, February 12, 2008

30-Day Reprieve For Homeowners
MSN Money, February 12, 2008

Despite Housing Slide, Real Estate Sites Sell
The New York Times, January 28, 2008

With Lust In Qur Hearths
Newsweek, January 14, 2008

Addicted to Zillow
Herald Tribune, January 12, 2008 ,

Zillow Comes Out Of Beta, Improves Zestimates
Search Engine Land, January 10, 2008

Internet Renovates How Homes Get Sold
USA Today, December 21, 2007

How Hidden Incentives Distort Home Prices
Wall Street Joumal, December 19, 2007

Doing Your Home Work
Wall Street Joumnal, December 11, 2007

Bill Coming Due on Sinking Home Equity

Associated Press, December 5, 2007

Real Estate: Last of the Red-Hot Markets

CNN Money, December 2, 2007

Tech Watch: Maximize Your Marketing Research ... for Free

Realtor Magazine, December 1, 2007

A: Zillow's Ri non Real E Al and Basemen
Floods
Wired, November 27, 2007
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When Ownership of a Home Turns Negative

The New York Times, November 25, 2007

October Home Sales Drop 17%

Akron Beacon Journal, Ohio, November 21, 2007

Housing Prices, Housing Prices, Housing Prices
Seattle PI, November 20, 2007

Housing's Roof Coliapsing
The Street, November 20, 2007

No Reason to Fear Zillow, Real Estate Industry Told
The Seattle Times, November 15, 2007

Google, Zillow Reps Dispel Fears, Address Future
Inman News, November 15, 2007

Zillow.com to Share Internet Advertising With Large
Newspapers
Bloomberg, November 13, 2007

Newspapers to Up-Sell Real Estate Listings on Zillow.com

Associated Press, November 13, 2007

Paper Forge Real Estate Deal with Zillow

Reuters, November 13, 2007

Zillow Signs Deal With Newspapers
Seattle Post Intelligencer, November 13, 2007

Interview with Spencer Rascoff, CFO of Zillow.com
Bloomberg Television, October 31, 2007

Zillow Taps Love of the Home
Wall Street Journal, October 30, 2007

Zillow Direct Ads Turn Site Into Dynamic Ad Platform
Search Engine Land, October 30, 2007

Not All Is Gloomy In Real Estate: A Blog Network Attracts
Capital
The New York Times, October 30, 2007

Questions for Greqg Schwartz, VP of Sales at Zillow

ClickZ, October 11, 2007

The Dirt on the Neighbors
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Smart Money , October 5, 2007

Zillow Raises Additional $30 Million

Wall Street Journal, September 20, 2007

Zillow Secures $30 Million in Financing

Associated Press, September 20, 2007

Zillow Raises $30 Million More, Up to $87 Million in Venture
Capital
TechCrunch, September 20, 2007

Selling a Home Without an Agent Comes With Risks, Rewards
Los Angeles Times, September 16, 2007

Do-I1t-Yourself Resources for Sellers
Los Angeles Times, September 16, 2007

Investors to Web Start-Ups: Where's the Advertising?
Wall Street Joumnal, August 21, 2007

Home Values Here Still Rising
Seattle Times, August 18, 2007

Segments of Housing Market Perform Well Despite Slump
Wall Street Journal, August 15, 2007

Small Houses Lose Value in Metro Area
The Denver Post, August 13, 2007

Seattle-Area Homes are Holding Value, Zillow Says
Seattle Post Intelligencer , August 13, 2007

The 'Freakonomics' Take on Real Estate
Good Moming America , August 8, 2007

What's My House Worth? And Now?

New York Times , August 2, 2007

Searching for Clients From Above
Wall Street Journal , July 31, 2007

The Power of Home
Washington CEO , July 30, 2007

Zillow's Social Media Marketing Strategy
Inman TV, July 27, 2007
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Someone's Watching Your House
New York Times , July 26, 2007

Getting Outsiders Involved In Sites
The San Francisco Chronicle , July 13, 2007

Most Surprising Technologies
Fortune , July 12, 2007

The Roar of the Crowd
CNN Money , July 12, 2007

Ziliow Adds Community Pages
Webware, July 11, 2007

Zillow Enters Citizen Journalism
Seattle Post Intelligencer, July 10, 2007

Key Steps to Selling Your Home Online
CBS News , July 10, 2007

Zillow Founder Knows a Little About Ice Cream Values

Inman Real Estate News, July 10, 2007

Who Matters Now?
CNN Money , July 2007

Start-Ups Make Inroads With Google's Work Force
Wall Street Journal, June 28, 2007

For a Bit of Advi Free W ites Click
USA TODAY, June 21, 2007

Tips For Rookie Home Buyers In Down Market
The Early Show, June 19, 2007

Wher B nd When
Good Moming America, June 15, 2007

Virtual Real Estate

Newsweek, June 4, 2007

D Every Owner Hav Price?
Washington Post, June 3, 2007

nsumers Demand it All
Realtor Magazine Online, June 1, 2007
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The Ziliow Effect
King 5 News Up Front, May 13, 2007

Even Bill Gates Zillows His House
CNet News, May 8, 2007

Web Tools Let Homeowners...
Wall Street Joumnal, April 26, 2007

Sites Can Help You Buy or Sell Your Home

Gannett News Service, April 19, 2007

New Hom lling and Buying Tool
CNN Money, April 18, 2007

Zillow Keeps the Innovations Coming
BusinessWeek, April 13, 2007

As the Zillow Turns
Motley Fool, Aprit 5, 2007

Zillow Gets Interactive
The Seattle Times, April 4, 2007

Zillow Continues Build-Out of Real Esta mmuni
CNET, April 4, 2007

Zillow Adds Localized Make-Your-Own Ad Capability
Media Post, April 4, 2007

Zillow Search Site Adds Home Q&A, Profile Page
REALTOR Magazine Online, April 4, 2007

What's That House's Story? Zillow Users Can Ask
Reuters, April 4, 2007

Let's talk houses, Zillow says
Seattle Post Intelligencer, April 4, 2007

For Sale 2.0
Smart Money, April, 2007

America’s Next Hot Neighborhoods
BusinessWeek, March 8, 2007

How much is your house worth?
CNET March 3, 2007
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Tracking famous domains
USA Today, February 21, 2007

What's your house really worth?
FORTUNE Magazine, February 18, 2007

Zestimates of the Rich and Famous
FORTUNE Magazine, February 18, 2007

Sacramento-area home values drop 8 percent according to real
estate website

ABC News 10, February 9, 2007

Web site says home values decreased in last quarter
Record- Searchlight, February 9, 2007

Would you sell your home?
WFLA- TV, February 7, 2007

Internet opens doors for nosy neighbors
The Press-Enterprise, January 28, 2007

Drawing in buyers with house parties
San Jose Mercury News, January 27, 2007

Zillow.com upgrades number of online home valuations
Seattle Post-Inteliigencer, January 24, 2007

Does Zillow hit the Mark? We put Zestimates to the test
Seattle Times, December 9, 2006

Zillow's New Feature: Make Me Move
Business Week, December 7, 2006

Zillow is for sales, not just snooping
LA Times, December 6, 2006

Zillow Adds Feature That Allows Users to Put Homes Up for
Sale

Bloomberg, December 6, 2006

Homes for sale now listed on Zillow
Seattle Post-Intelligencer, December 6, 2006

llers, Agents T Free A n Zillow
Seattie Times, December 6, 2006

Zillow knows that everyone has a price
TechCrunch, December 6, 2006
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Expedia founder in web property move
Financial Times, December 6, 2006

A talk with Zillow's CFO
The Scoble Show, November 16, 2006

Meet the developer brains behind Zillow
The Scoble Show, November 16, 2006

AdvertisingAge's Marketing 50 Awards
AdvertisingAge, November 14, 2006

Revenge of the Second Tiers: Portland Among Fastest

Appreciating Markets
Portland Business Journal, November 9, 2006

Median Home Price Hits $748,400
Santa Cruz Sentinel, November 9, 2006

Zillow Holds an Open House
Red Hemring, October 27, 2006

Zillow Gives Away Content
Inman (subscription required), October 26, 2006

Zillow Invites Owners' Details
Seattle Post Intelligencer, September 19, 2006

Beyond Search: Tools for Buying, Selling Homes Expand
Online (Subscription Required) Investor's Business Daily, September 14, 2006

Real Estate’'s Web Wake-up
Red Heming, September 12, 2006

If Houses Could Talk
New York Times, September 10, 2006

Yahoo! Rolls Out a More Comprehensive Property Site
Reuters, August 29, 2006

Mashup Technologies Empower Home Buyers
CNET, August 15, 2006

How Il Your Home in 5 D.
Good Moming America, August 15, 2006

Ziliow Pinpoints Real Estate Hot Spots

Seattle Post-Intelligencer, August 15, 2006
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Median Home Price Slows in Miami-Fort Lauderdale
South Florida Business Joumnal, August 15, 2006

50 Coolest Websites of 2006
TIME Magazine, August 13, 2006

Web Reveals Once-Secret World of Real Estate Data
Seattle Times, August 12, 2006

Don't Rush to Remodel
CBS The Early Show, August 2, 2006

Pricing it Just Right
US News and World Report, July 30, 2006

Zillow 'Humbled' By Real Estate Industry
(Subscription Required) Inman News, July 27, 2006

Zillow - API and Mobile Feature
TechCrunch, July 27, 2006

Zillow Gets $25 Million More in Venture Capital
Seattie Times, July 25, 2006

Zillow Lands $25 Million

(Subscription Required) Red Herring, July 24, 2006
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HEADLINE: Doing Research Before Buying

BYLINE: By JENNIFER SARANOW SCHULTZ

BODY:

Americans spend more time researching a car purchase than they do researching
a home mortgage, according to a survey that the online lending marketplace Zil-
low Mortgage Marketplace recently released.

The survey results show that, on average, borrowers who obtained a home in
the past five years spent five hours researching a mortgage, half the amount of
time they spent researching a new car and the same amount of time they spent re-
searching a vacation. The five-hour average research time was unchanged since
March 2008.

Harris Interactive conducted the online survey of 2,729 adults in April for
Zillow.

According to Zillow, two to five hours generally isn't enough time for peo-
ple to perform the two steps necessary to make sure they are getting the best
mortgage. Here are those two recommended steps: Shop around for different types
of loans and get quotes from multiple lenders.Take the time to gain a thorough
understanding of loan terms.In fact, according to the survey results, borrowers
solicited three quotes on average, down from four in 2008, and half of the re-
spondents said they received formal proposals or rate quotes from only one to
two lenders.

"'"The last few years should have driven home the lesson that understanding
one's home loan is critically important, but mortgages continue to be something
that most people don't want to spend time thinking about,'' Zillow's chief econ-
omist, Stan Humphries, said in a statement.

According to Mr. Humphries, a rule of thumb for mortgage shoppers is to
first get quotes for at least two different types of products and then get
quotes for the preferred loan type from at least four different lenders. It's
also a good idea to go to a variety of lenders to get quotes -- at least one
mortgage broker, one big national bank, one local community bank and a credit
union.

It's no surprise, though, that Zillow Mortgage Marketplace, which provides
a forum where borrowers can anonymously submit a loan request and receive an un-
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limited number of quotes from lenders, is encouraging borrowers to seek more
quotes.

How long did you spend researching your mortgage? Was that enough time? Why
or why not?

This is a more complete version of the story than the one that appeared in
print.

URL: http://www.nytimes.com

GRAPHIC: PHOTO: A survey shows people spend 10 hours researching a new car.
(PHOTOGRAPH BY JOSHUA LOTT/REUTERS)
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BYLINE: Dan Levy, Bloomberg News

BODY:

U.S. homeowners have lost about $5.9 trillion in value since the housing mar-
ket's peak in March 2006 as mounting foreclosures and the recession weighed on
prices, according to Zillow.com.

Almost half a trillion dollars was wiped out this year through November as
housing headed for a third consecutive annual decline. New foreclosures and
higher mortgage rateg in 2010 may hinder a rebound, the property data service
gsaid in a statement.

"A phenomenal amount of wealth has been erased since the housing bust," Stan
Humphries, chief economist for Seattle-based Zillow, said. "For many households,
most of their wealth is tied up in real estate."

The net worth of U.S. households at the end of June fell 19 percent from two
years earlier to $53.1 trillion, according to Federal Reserve data. Employers
have cut more than 7.2 million jobs since the start of the recession in December
2007. Unemployment was 10 percent in November as payrolls declined by 11,000,
the Labor Department said.

LaVonna Gottschall paid $260,000 for her Merced, Calif., home in September
2007. She put down more than half the price and financed the rest with a 30-year
fixed loan. Today, houses in her neighborhood are worth 59 percent less, accord-
ing to Zillow.

"I almost wiped out all my savings," said Ms. Gottschall, 64, a retired in-
surance-company clerical worker. "I did the right thing. I didn't get in over my
head. Now I'm living month-to-month."

The slowing of property declines because of a government tax credit for
first-time buyers and record-low mortgage rates will be tested as more foreclo-
sures reach the market and borrowing costs rise, Mr. Humphries said. More than
two-thirds of the 154 markets tracked by Zillow have lost value this year.

Home foreclosure filings surpassed 300,000 for the eighth straight month in
October, according to RealtyTrac Inc. More defaults and job losses "loom over
any nascent housing recovery," said James Saccacio, chief executive officer of
the Irvine, Calif.,-based seller of default data.

The value of U.S. housing today is about $24.7 trillion, down 19 percent from
the market's peak, according to Zillow. Homes declined $489 billion in the first
11 months of the year.

Merced had the biggest percentage logs in house value from January through
November with an estimated 37 percent decline, according to Zillow. Las Vegas
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was second at 25 percent. The loss was 21 percent in Fort Myers, Fla.; 17 per-
cent in Stockton, Calif.; and 16 percent in Orlando, Fla,

Values dropped 16 percent in Bakersfield, Calif., and Anderson, S.C., and
Phoenix; and 15 percent in Naples, Fla., and Modesto, Calif., rounding out the
10 biggest declines, Zillow said.

Los Angeles had the biggest dollar loss with an estimated $60.8 billion wiped
out, Zillow said. Chicago followed with a decrease of $49.6 billion, New York
was third at $49 billion, Miami-Fort Lauderdale was fourth at $45.9 billion and
Phoenix fifth at $45.1 billion.

Boston had the biggest dollar gain, at $23.3 billion, and values increased
1.5 percent, according to Zillow. Increases were estimated at $12.4 billion in
Providence, R.I.: $10.7 billion in Denver; $7.6 billion in Atlanta; and $4.7
billion in Rochester, N.Y.

The Pittsburgh metropolitan market was down 1.9 percent through the end of
October and the median home price was $108,300, Zillow reported.

Ms. Gottschall's house on a cul-de-sac in Merced has three bedrooms, two
bathrooms and a gray-tiled roof. She bought it to be "more comfortable" and now
regrets that she didn't wait another year before purchasing.

The median home price in Gottschall's ZIP code sank to $95,800 in October,
the latest Zillow data show.

NOTES: Dan Levy can be reached at 1-415-617-7077 or dlevyl3bloomberg.net./

GRAPHIC: PHOTO: Norm Betts/Bloomberg: The net worth of U.S. households at the
end of June fell 19 percent from two years earlier.
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BODY:
SAN DIEGO Call it the real-estate Web portal arms race.

With consumers now expecting to see a comprehensive set of for-sale listings,
agents, brokerages, multiple listing services and third-party aggregators are
seeking to differentiate themselves from their competitors by pulling onto their
Web sites anything and everything from the growing universe of information that
might conceivably be connected with a home purchase.

Public property records, foreclosure filings, sold listings data, comparative
market analyses, U.S. Census data, demographics, psychographics, school ratings,
"walkability" scores, crime stats it seems hardly a week goes by without a major
real-estate portal announcing it's adding to the arsenal of information at the
beck and call of users.

"Listings are almost so ubiquitous today, they are not a differentiator,"
said Sara Bonert, Zillow.com's director of brokers services. Zillow, based in
Seattle, has about 4 million listings, and it's become "pretty easy to get
them, " with multiple listing services (MLS) and brokerages feeding the site di-
rectly. "The next question is: "OK, we've got listings ... what else?' "

Bonert was among a panel of experts who agreed to share their views on the
subject during a "Going Beyond Listing Data" panel discussion at the National
Association of Realtors' annual convention in San Diego this past week.

Zillow's "Zestimates"

Before it joined the ranks of powerhouse listing aggregators, Zillow created
a sensation with consumers by offering access to a database of public property
records and property valuations, or "Zestimates" derived from those records.
Suddenly, it was possible to go online and see what your neighbors paid for
their house and get a rough idea of how much your own might be worth. Zillow has
continued to tweak its business model and offerings to consumers, notably with a
mortgage marketplace where consumers can solicit quotes from thousands of par-
ticipating loan originators.

NAR, seeing an opportunity to get into the business of providing public prop-
erty records and valuations to its members, has purchased some of the technology
and licensed data used by one of Zillow's competitors, Cyberhomes.com.

If MLSs agree to provide active and sold listing data, NAR's Realtor Property
Resource database is expected to eventually include records on every parcel in
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the U.S., residential and commercial, combining public property and other rec-
ords with active and sold listings data from MLSs and commercial information ex-
changes (CIEs) .

NAR says its property database will be available only to Realtors helping
them to better serve their customers as the most knowledgeable source of infor-
mation in their marketplace.

But Seattle-based brokerage Redfin, which offers one of the most sophisticat-
ed consumer-facing real-estate Web sites on the Internet, recently began offer-
ing registered users access to MLS sold data, which the company thinks consumers
can usge to build their own comparative market analyses.

What does it mean?

As real-estate Web portals make more information available to consumers, it
can become increasingly challenging to deliver it to consumers in a meaningful
way.

Sites that overwhelm consumers with information may lose them to other, easi-
er-to-use sites. Those that offer a simple interface, but don't deliver the
depth of information consumers have come to expect may also find themselves at a
competitive disadvantage.

Eric Bryn, vice president of strategic development for the Leading Real Es-
tate Companies of the World, a network of about 600 local and regional real es-
tate firms, brought a mock-up of a hypothetical state-of-the-art real estate Web
portal to the discussion.

The gite's home page was a mix of elements allowing users to see the results
of "long tail" searches with links to pull them deeper into the site; a quadrant
displaying a "tag cloud" of neighborhoods where other users are doing the most
searches; links to videos about neighborhoods where they might be interested in
buying properties; and many other options, including an invitation to follow
site updates via Twitter.

Bryn's mock-up had Jim Marks, president and chief executive of Virtual Re-
gsults, a Laguna Beach, Calif.-based Web site design firm, yearning for something
simpler.

"The vendors are all racing to see who can get 2020 technology the fastest,"
he said. "Your consumers want 1920."

Marks said consumers want to go to a Web site, "crank the handle on the
screen once, and their ideal property comes out. They don't want tag clouds
they don't want to go to school they want to sit in their underwear and find a
home."

Keeping it simple

Information is good give them as much as possible, Marks said but in the most
simple user interface possible. Most important, a user interface should deliver
what consumers expect when they click on it.

"You better give them what they expected, or they are going to bounce off,"
he said.

Sophisticated Web site interfaces, combined with Web metrics the monitoring
of Web site usage can help deliver the results consumers expect.

At the other extreme of the simplicity-complexity scale, Bryn cited an earli-
er presentation by San Diego-based broker-owner Kris Berg. He said Berg has a
very simple Web site, but it also includes a chat box capability that Berg says
has generated business for her since she installed it nine months ago.

In Marks' view, a chat box like Yelp or other social media sites is more 1920
than 2020.

"To me, that's conversation, and referral and recommendation," techniques
Realtors have always used to land business, Marks said.
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Darrin Clement, founder and chief executive of Maponics, a provider of custom
mapping services and geographic information system data, defended the concept of
putting power in the hands of users through a sophisticated interface.

"For me, personally, the last thing I want to do is talk to somebody," Clem-
ent said. "I want to be in control, navigating that dashboard, so I can do all
my research ahead of time and make my decision."

Too much information

While there's seemingly no limit to the type of information that consumers
might find useful the idea of providing earthguake plate tectonics data was
raised half seriously there are practical and legal limits to what sellers and
real-estate professionals will find acceptable.

For example, sellers might object to crime data being displayed next to a
listing, panelists said.

"What happens when you go to a listing presentation, and the (seller) sees
your Web site showing that a sex offender lives in the house next door?" Marks
asked.

Spencer Rascoff, Zillow's chief operating officer, who attended the session
as an audience member, said Zillow has school data, but not crime statistics.

"The question is: How important do you think it really is for consumers?"
Rascoff said.

GRAPHIC: photo; Tony Dejak / The Associated Press: Searching for a home has gone
increasingly high-tech, but there still is a place for a low-tech approach to
sell a home, as illustrated by this sign in Shelby, Ohio. (0410544061)
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New data suggest that foreclosures are rising in more expensive housing max-
kets.

About 30% of foreclosures in June involved homes in the top third of local
housing values, up from 16% when the foreclosure crisis began three years ago,
according to new data from real-estate Web site Zillow.com. The bottom one-third
of housing markets, by home value, now account for 35% of foreclosures, down
from 55% in 2006.

The report shows that foreclosures, after declining earlier this year, began
to accelerate in the late spring and that more expensive homes have more recent-
ly accounted for a growing share of all foreclosures. "The slope of that curve
in recent months is much sharper than it was recently," said Stan Humphries,
chief economist for Zillow. Rising foreclosures among more-expensive homes could
create added pressure for a housing market that has shown signs of stabilizing
in recent months as sales of lower-priced homes pick up.

The Zillow research compared homes against the median values for their local
market and broke each market into three tiers by value. Zillow then looked at
the share of monthly foreclosures in each tier over the past decade.

Foreclosures are rising in more expensive markets as home values in those ar-
eas fall, leaving more homeowners with mortgages that exceed the value of their
properties. Prime loans accounted for 58% of foreclosure starts in the second
quarter, up from 44% last year, according to the Mortgage Bankers Association.
Subprime mortgages accounted for one-third of foreclosure starts, down from one-
half last year.

The prime category includes so-called exotic mortgages that were increasingly
used to buy more expensive homes, including interest-only mortgages that allowed
borrowers to defer principal payments during an initial period. Borrowers often
aren't able to refinance out of these products because the drop in home values
has left them with little equity in their homes.

Default rates are particularly high and expected to rise on option adjusta-
ble-rate mortgages, which allow borrowers to make minimum payments that may not
cover the interest due. Monthly payments can increase to sharply higher levels
after five years or when the outstanding balance reaches a certain level. A

ZiLL000172



Page 9

U.S. News: Foreclosures Grow in Housing Market's Top Tiers The Wall Street

Journal October 12,

2009 Monday

study by Fitch Ratings found that 46% of option ARMs were 30 days past due last
month, even though just 12% of such loans have reset to higher monthly payments.

Zillow estimated that nearly one in four homes with mortgages was worth less
than the value of the property at the end of June. Mr. Humphries said he didn't

expect to see foreclosure volumes level off until later in 2010.
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BODY:

Three out of four U.S. homeowners think the worst is over in the housing mar-
ket.

And half of the homeowners in Southern states - including Texas - say home
prices will stabilize in their areas in the next six months, according to a new
survey by Zillow.com.

Researchers for the Internet real estate marketing company quizzed almost
1,400 homeowners around the country in early April about where they thought the
housing market was headed.

Almost half of the homeowners who live in Southern states said their home
prices have fallen in the last year. That's about the same percentage the compa-
ny reported at the end of 2008.

Nationwide, 60 percent of homeowners interviewed last month said their houses
were worth less.

The National Association of Realtors reported earlier this week that median
home sales prices across the country were down almost 14 percent in the first
quarter from a year ago.

Zillow estimates that about 70 percent of homes in the U.S. Southern region
have actually lost value in the last 12 months.

Almost a quarter of homeowners in the South said they think their properties
will increase in value during the next six months.

"While homeowners are now more realistic when looking backward, they are
still pretty starry-eyed when looking forward, with three out of four homeowners
believing that their own homes' prices will increase or be flat over the next
six months," Dr. Stan Humphries, Zillow's vice president of data and analytics,
said in the report. "Unfortunately, there are few markets we expect to perform
this well."

Thousands of potential sellers are waiting on the sidelines, Zillow said.

More than 30 percent of homeowners said they would be likely to put their
houses up for sale at the first sign of a market rebound. That's bad news for
prices.
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"With almost a third of homeowners poised to jump into the market at the
first sign of stabilization, this could create a steady stream of new inventory
adding to already record-high inventory levels, thus keeping downward pressure
on home prices," Humphries said.

Harris International conducted the research for Zillow's report April 6-8.
What's your home worth?

Zillow surveyed homeowners nationwide in April about their homes' values.
During the past year, my home's value has

U.S. South

Decreased 60% 49%

Stayed the same 22% 29%

Increased 18% 22%

During the next six months, I expect my home's value to:

U.S. South

Decrease 26% 26%

Stay the same 47% 50%

Increase 27% 24%

SOURCE: Zillow
GRAPHIC: CHART(S): What's your home worth?
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BODY:

Home prices are way down in Southern California. But the real estate infor-
mation service Zillow.com says the median values in Los Angeles and Orange coun-
ties may not have fallen quite as much as is often reported.

That's because the median sale price -- which provides a quick market snap-
shot and is reported each month in the Los Angeles Times and other media -- can
exaggerate the extent of a market downturn, economists say. This can occur when
low-priced homes constitute the vast majority of home sales in an area.

Last month, the real estate research firm MDA DataQuick reported that the me-
dian price of a home sold in Southern California in December -- $278,000 -- was
down 47% from the peak price of $505,000 set in 2007. That month, 56% of homes
sold were foreclosures.

Zillow has its own home value index that's based not only on sale prices but
also on the size and characteristics of homes in the area -- whether they were
sold or not -- and other factors.

Using this proprietary formula, the website says the median value of homes
for the fourth quarter of 2008 was $387,021 in Los Angeles County and $474,560
in Orange County.

Both figures are substantially higher than the December median sale prices
reported by MDA DataQuick: $320,000 for Los Angeles County and $397,000 for Or-
ange County.

The combined median value for the entire Los Angeles-Orange County area was
$410,692 at the end of the year, a 32% drop from the peak, according to Zillow.
That's close to another measure, the Case-Shiller index, which uses its own com-
plex formula to gauge area home prices. Case-Shiller, which has data through No-
vember, shows Los Angeles and Orange County home prices down 27% from the peak.

Zillow's numbers certainly show that the market is rapidly correcting by
pushing home prices down. Additionally, the company reports:

* 94% of homes in Los Angeles and Orange counties lost value in 2008.

* 52% of homes sold last year in L.A. and Orange counties were sold at a
loss.

* 21% of homeowners in L.A. and Orange counties owed more on their homes than
their market value at the end of 2008.
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BODY:

The White House is valued at more than 308 million dollars, making it the
most expensive residence in the United States, a real estate research firm said
Thursday.

It is still about 23 million dollars less than its value a year ago, Zil-
low.com said in an indication that the White House has not been spared from the
US home mortgage meltdown, the epicenter of the global financial crisis.

Using a formula that determines a home's current estimated worth based on
public data and recent sales, Zillow valued the residence of the US president at
308,058,000 dollars.

It "would make this by far the most expensive residence in the United
States," the Seattle-based firm said in a statement ahead of president-elect
Barack Obama's January 20 inauguration.

Obama takes over the sprawling presidential residence when incumbent George
W. Bush officially vacates it on that day.

Zillow, which estimates values for 84 million homes or more than 90 percent
of the US residential market, said it decided to put a figure for the White
House just for fun.

"We thought it would be fitting to provide a (estimate) value for the most
famous US home of all as president-elect Obama and his family prepare to move
in," said Stan Humphries, Zillow's vice president of data and analytics.

"Obviously the White House will never be for sale, but given the immense
amount of public data on this home, we thought it would be fun to crunch the
numbers and say, 'what if.'"

The White House includes 55,000 square feet (5,109 square meters) of indoor
space, 132 total rooms, 35 bathrooms, 16 bedrooms, three kitchens and 18 acres
(7.3 hectares) of premium downtown Washington land.

Aside from studying the home's physical characteristics to determine its wval-
ue, Zillow considered the most expensive home sales in Washington in 2008, as
well as other historic homes in the DC area recently for sale, and calculated
the premium historic homes typically fetch.
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Zillow's statisticians deemed the White House "the most historic home in
America and applied a maximum historical premium to their models to determine"
its current estimated value.

The White House's estimated value has decreased by 7.2 percent, or more than
23 million dollars, in the past year, the company said.

However, the home's value has nearly doubled from the 167.86 million Zillow
estimated it was worth in January 2001 when Bush was sworn in as president.
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My first impression of the Web site Mortgage Marvel was that it was a multi-
lender mortgage shopping site, the fourth new one that I have reviewed this
year. When viewed this way, it has problems.

My second impression was that Mortgage Marvel was more of a referral Web site
than a multi-lender shopping site. There are plenty of these out there, too, but
this one could be a good choice for some borrowers.

A multi-lender shopping site is one on which the user can get all the infor-
mation required to select the best deal from multiple loan providers and apply
for the loan on that site alone. The site is self-contained in that it at least
purports to provide sufficient information to allow the borrower to make a ra-
tional choice without going anywhere else. The other three I've reviewed this
year are Loan.com, Mortgage Grader and Zillow Mortgage.

A referral site, in contrast, is a portal to the sites of the individual loan
providers that it lists. Referral sites are designed to provide just enough in-
formation to induce the user to visit individual lender Web sites, where the se-
lection decisions will be made. Referral sites can list hundreds or even thou-
sands of loan providers.

Mortgage Marvel has one feature that I look for in a multi-lender shopping
site: It protects the user against lowballing, which is the widespread practice
of quoting an unrealistically low price to land the client, then finding a rea-
son to raise the price later. Borrowers using Mortgage Marvel can always check
their posted price on the lock day.

But the site lacks many other essential features of a good multi-lender shop-
ping site. One is clarity regarding the assumed characteristics of the transac-
tions that are priced. The prices shown on the site apply only to borrowers with
good credit who can fully document their income and assets, but this is not
stated anywhere.

A good shopping site should also help the user determine which lender offers
the best deal. The deal includes lender fees, but those shown on Mortgage Marvel
are mixed with third-party fees, and separate totals are not provided. In addi-
tion, some lender price quotes are for 30-day lock periods, while others use 60-
day periods.

Comparing prices on adjustable-rate mortgages is particularly difficult.
Mortgage Marvel does not report the index used by the ARM in adjusting the rate,
the margin that is added to the index to determine the new rate or caps on rate
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changes. The site refers the user to each lender's site for "Additional Infor-
mation About ARMs," but that is a fruitless quest. Nine of the 10 that I checked
had nothing, and the 10th had nothing useful.

The mortgage payment shown on Mortgage Marvel includes mortgage insurance
where it is required, but the amount is not broken out. The only way I could de-
termine whether or not mortgage insurance was required was to calculate the pay-
ment of principal and interest and subtract it from the total. Many users don't
know how to do this.

Another feature that I look for on a multi-lender shopping site is protection
against overcharges on lender and third-party fees. Many Internet-based lenders
guarantee their own fees. On Mortgage Marvel, in contrast, lender fees are shown
as estimates. There is no way for a user to know whether the lender will stand
by the fees shown or raise them at closing when it is too late for the borrower
to back out.

Third-party fees quoted on Mortgage Marvel are also vulnerable to abuse.
Among 10 lenders estimating the title insurance charge on my $400,000 ARM in
Valley Forge, Pa., seven quoted $2,750, one quoted $2,329, one quoted $2,123,
and one quoted $700. The last was clearly a mistake, but whether it was a delib-
erate mistake I don't know. The other two lenders with lower prices may have ne-
gotiated deals for their customers, which should earn them gold stars. On the
other hand, these firms may be lowballing the price to make their offers look
better and revert to a higher price at closing. The borrower doesn't know which
explanation applies, and clearly Mortgage Marvel doesn't either.

As a referral site, though, Mortgage Marvel looks better. It has only about
15 lenders, but that's enough. All use the same format to display mortgage in-
formation on their sites, which makes it easy for users to go from one to anoth-
er. Compared with other referral sites, that's a plus. The lenders are mainly
credit unions, plus a few small banks. For someone who has decided to borrow
from a credit union, which in the current state of the market is not a bad idea,
Mortgage Marvel could be a good place to start.

Jack Guttentag is professor of finance emeritus at the Wharton School of the
University of Pennsylvania. He can be contacted through his Web site,
http://www.mtgprofessor.com.

A9 2008 Jack Guttentag
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A handful of newspaper companies, including Cincinnati-based E.W. Scripps
Co., have teamed with real estate Web site Zillow.com to create a national
online real estate advertising network.

The deal to create the Zillow Advertising Network means members have access
to premium ad spots at newspaper Web sites and the Zillow site, and Zillow ad-
vertisers expand their reach onto news sites.

Newspaper industry analyst John Morton was skeptical about the deal, as clas-
sified advertising sales have fallen by as much as 35 percent at many newspapers
over the last year.

"Newspaper companies are placing bets on every horse in the Internet race,"
said Morton, president of Morton Research, a Silver Spring, Md., consulting firm
and a columnist at the American Journalism Review.

Besides Scripps, companies in the deal include Hearst Newspapers, Lee Enter-
prises Inc., Media General Inc., MediaNews Group Inc., Morris Communications Co.
and Philadelphia Media Holdings.

"Zillow will help Scripps newspapers provide additional value to our fast-
growing online audience," Timothy A. King, vice president communications at
Scripps, said in a statement.

Zillow says its real estate site offers estimated values of about 80 million
houses and 3.1 millicn homes currently listed for sale in the United States.

Newspaper advertisers will have access to Zillow's 5 million unique visitors
each month. About 90 percent own a home and two of three are planning to buy or
sell a home within two years, according to Zillow.

The July tally of 5.3 million unique visitors at Zillow.com was an increase
of 22 percent from the previous year.
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Web sites conjure mortgage quotes, play up privacy

<
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10:44 a.m. August 15, 2008

LOS ANGELES — Mortgage lenders have raised the bar on what it takes to qualify for a home loan the
last couple of years, but shopping for a loan online has actually gotten a bit easier, if not necessarily less
confusing.

Where mortgage-scouting Web sites traditionally required users to enter a swath of personal infor-
mation to generate rate estimates, the newest sites offer users a way to comparison shop for a loan un-
der the cozy blanket of anonymity.

< This can help allay concerns over turning over too much personal information online or of being
hounded for weeks by mortgage lenders soliciting your business.

Question is, do these rates hold up once real names, credit scores and other personal details come into
the picture?

“My gut instinct is that there will be a wide disparity about what rates are quoted on these sites and
what they actually end up with, and not necessarily due to the borrower,” Robert Statnick, chairman of
the California Mortgage Bankers Association. “All the sites may not collect all the data that's necessary
to give an actual price quote.”

In fact, the lenders ultimately do collect the data they need to figure out what to charge for a loan, but
these sites have made it possible to delay that step to give the prospective borrower enough time to shop
incognito.

Zillow.com and MortgageMarvel.com have embraced this consumer-friendly concept in the past year,
although that's where their similarities end.

Mortgage Marvel bills itself as the mortgage-shopping version of travel sites Orbitz.com or Expe-
dia.com.

The site, which officially launched in the spring of this year, is operated by Milwaukee, Wis.,-based
Mortgagebot LLC, a provider of online loan-origination technology for banks and other lenders.

Like the online travel sites, Mortgage Marvel lets users enter details on the kind of mortgage loan they
need and the site rounds up real-time rate and lender fee quotes directly from hundreds of lenders.
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The site boasts that users don't need to punch in personal details to get real rates, not teaser rates used
to bait visitors. But the catch is users must have a credit score of 720 or better.

Mortgage Marvel says it can make this claim because it's tapped directly into the 250 banks and credit
unions' own automated loan pricing databases. (It gets a fee every time a user fills out an application
with a lender on the site.)

The site requires users to enter only three pieces of information: the loan amount, the property's value
and its ZIP code. Users can toss in a few more variables, including specifying whether they're looking to
buy a condo or a detached home, whether they'd prefer a 30-year, fixed-interest rate loan or an adjusta-
ble rate mortgage.

The site then displays a list of any lenders offering quotes on the loan.

But there's where your anonymity ends. To find out whether you qualify for the rate, you must now fill
out an application full of personal information with the lender.

“It's easy, reliable, accurate and fast — there's no bait-and-switch,” says Dan Welbaum, chief marketing
officer for Mortgagebot.

Zillow's Mortgage Marketplace page also doesn't ask for identifying information. It only requires an e-
mail address.

Instead, Zillow relies on the honor system, counting on users to fill in accurate information about their
personal financial profile, such as their credit score — unlike sites that actually ask you for your Social
Security Number so they can run the credit check themselves — and their annual income, how much
money they've saved, and so on.

Of course, Zillow users are also asked to enter how much money they're looking to finance, as well as
preferences on their loan type.

The site broadcasts this information to its roster of participating mortgage brokers and lenders — 3,332
as of Friday — who then e-mail you with loan rate quotes.

Once you select the broker whose offer you like the best, you'll have to submit a formal application with
personal information.

Zillow says loan queries will garner six rate quotes, on average, with 97 percent of all queries receiving
at least one rate quote.

With several brokers vying for a sale, it's not hard to imagine that some might have incentive to low-ball
their quotes in hopes of luring in business.

Zillow, which makes its money by selling ads on the site, encourages participating mortgage brokers to
“stick you your quote.”

Spencer Rascoff, chief financial officer for Seattle-based Zillow, says the company girds against this by
encouraging consumers to give brokers ratings, much like the reputation rankings sellers rack up on
auction giant eBay.com.
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“All those (dubious) loan requests, they can be flagged by the community,” Rascoff says.

Zillow's online forums buzz with posts from users discussing favorable and negative experiences with
brokers. The site also highlights which brokers have amassed the highest positive ratings.

Since launching its mortgage search product in April, Zillow has reviewed hundreds of red flags and
barred more than a dozen lenders for employing bait-and-switch tactics with their loan rates, Rascoff
says.

That system has worked well on eBay, where a bad reputation can make it very tough to unload even the
most-prized tchotchkes.

Overall, being able to shop for loan rates without having to risk opening oneself to endless phone solici-
tations from lenders is a welcome relief.

But experts say don't stop shopping once you step away from the PC. You might be missing out on a bet-
ter deal.

“There is a plus in not having to give personal information, but you still have to ask yourself who's in
and who's not included in the system,” suggests Gail Hillebrand, a senior attorney for Consumers Un-
ion, the publisher of Consumer Reports.

“Just like some of the big travel sites don't have Southwest (Airlines),” she says. “You have to ask the
same question. Who else is out there?”

Find this article at:
http://legacy.utsandiego.com/news/business/20080815-1044-ca-realestatetech.html
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Zillow, a popular real estate Web site, now has a complementary mortgage site
where neither lenders nor borrowers pay for the service.

Prospective borrowers fill out a long questionnaire, similar to a mortgage
application, except the borrower's identity is not disclosed. The questionnaire
is made available to all participating loan providers, who are defined as indi-
vidual loan officers or brokers rather than firms. Any lender may submit price
quotes along with information about itself. Borrowers alsoc have access to rat-
ings other borrowers have given the loan providers. The borrower's identity is
revealed only when he contacts specific lenders, and only to those lenders.

The anonymous process allowed me to kick the tires, and I received quotes
from six loan providers on my fictitious house purchase in Valley Forge, Pa.

The Web site, Zillow Mortgage Marketplace, has some features I really like.
One is placing the initiative to select a loan provider in the borrower's hands.
This is in sharp contrast to lead-generating sites such as LendingTree.com and
LowerMyBills.com, where three or four firms selected by the site pay for the
right to contact the borrower. Identifying loan providers as individuals rather
than firms is a good idea. Real estate agents have always used this approach be-
cause even the best firms may harbor incompetents or rogues.

Zillow has also done a good job in designing a uniform format that all loan
providers must use to quote prices. All quotes are comparable and are shown on
one screen. Each shows the type of loan, interest rate, annual percentage rate,
total lender fees and monthly payment. The user can click on the quote of any
provider and get more information, including critically important details about
adjustable-rate mortgages.

Shopping anonymously should appeal to borrowers because it means they can
control the process, select who they want to deal with and not be harassed by
others. But anonymity comes at a price. No loan provider is going to invest a
significant amount of time on anonymous borrowers, so they provide a quick
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quote, include a prepackaged testimonial about how good they are and how much
they would enjoy working with you, and leave it at that. They don't even bother
keeping their quotes up to date.

For example, I signed on over Memorial Day weekend. On Tuesday, I received
quotes from six loan providers. I didn't get to check back until Thursday, and
over those two days, market rates had jumped almost 0.25 percent. None of the
providers had bothered to update their quotes. Maybe if rates had gone down in-
stead of up, they would have. I don't know.

The major weakness of Zillow Mortgage Marketplace from a borrower's perspec-
tive is that the price quotes don't really mean anything, so using them as the
basis for selecting a loan provider is hazardous. Further, Zillow is unhelpful
in indicating what the price quotes do and don't signify.

Why don't they mean anything? Because, at best, a quoted price is the price
the loan provider could deliver, provided that the borrower could be approved
for the loan and that when given approval, the price could be locked immediate-
ly.

But the loan provider is guessing about approval. It is an educated guess,
based on the information provided by the borrower, which is extensive. The loan
provider can't confirm the information, however, and can't run it through an au-
tomated underwriting program because that would require an identifiable borrow-
er.

In a world where underwriting requirements have substantially tightened, this
is a problem. It is not unique to Zillow, but I would expect the site to explain
it.

The second assumption underlying a price quote is that the loan can be locked
immediately, which of course it can't -- the borrower has to apply and be ap-
proved first. This means the loan provider can't be held to a quote, which cre-
ates a temptation to lowball the price to be the provider the borrower contacts.

Zillow does have some things to say to loan providers about this. First, it
warns providers not to lowball because it will be reflected in poor ratings,
which will hurt in the long run. That's fine.

Unfortunately, Zillow also tells loan providers, "We expect you to stand by
your quote if the information provided by the borrower is accurate." That says
price quotes are locks, which is ridiculous. No lender can lock a price in a
volatile market without a commitment. This impossible standard can only confuse
borrowers.

Zillow should explain to borrowers the assumptions underlying price quotes
and impose reasonable requirements on lenders. I would have it quote prices for
a minimum of three days, which would be highly educational for borrowers. Zillow
can also suggest that when borrowers contact a provider, they ask that quotes be
kept current until the price is locked.

Jack Guttentag is professor of finance emeritus at the Wharton School of the
University of Pennsylvania. He can be contacted through his Web site,
http://www.mtgprofessor.com.

A® 2008 Jack Guttentag
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MANY Internet users are accustomed to going to Zillow.com to see a rough ap-
proximation of their home's value. Now the site is offering a way to find mort-

gages.

Early this month, the company introduced a mortgage service that, analysts
believe, could help borrowers save money and, perhaps, protect them from multi-
ple calls from aggressive lenders.

''"This is one of those things that may not be good for mortgage brokers

generally, but it will be good for consumers,'' said Rob Atkinson, president of
the Information Technology and Innovation Foundation, a Washington-based re-
search institution. ''I like the innovation.''

The service, found near the top of Zillow's home page, 1is somewhat similar
to one popularized by LendingTree.com, through which users enter financial de-
tails and loan preferences, and receive offers from prospective lenders. On Zil-
low, users enter slightly more detailed information, including their credit
score, but not their name or any other identifiable information.

For those who do not know their credit scores, Zillow offers a rudimentary
scoring estimator from Credit.com. This may be an imperfect tool, however. For
one recent user, the estimate understated a credit score by more than 50 points.
A more reliable, but costlier, method is to visit the Web site of a major credit
bureau and pay for one's score. Equifax, for instance, charges $16.

Zillow circulates the borrower's information to a network of more than
1,100 brokers and lenders, who are free to submit offers. Prospective borrowers
may receive these offers by e-mail or log onto Zillow to read them and contact,
either by e-mail or telephone, the lenders or brokers.

That process, according to Zillow's chief executive, Rich Barton, cuts down

on sales calls. ''In focus groups, we heard an earful from people who said they
thought about changing their phone numbers because of all the calls they got af-
ter filling out a form on some site,’'' he said.

Mr. Barton added that since a borrower's application on Zillow is highly
detailed, and lenders must provide Zillow estimates of all loan processing fees,
''consumers can compare apples-to-apples quotes from lenders.''

Unlike LendingTree, which charges lenders a commission for providing them
with prospective customers, Zillow charges lenders and brokers a one-time fee of
$25. Zillow uses the fee to cover the cost of a background check on the busi-
nesses.
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Mr. Atkinson gsaid that because lenders pay no commission, and because
they compete against other lenders for business, borrowers should pay less.

One potential area of concern for consumers is that ''when it comes to bro-
kers, you're not exactly sure who you're dealing with,'' Mr. Atkinson said.
'"'"The risk is that if Zillow ends up with some bad apples, it could affect the
system. '’

Mr. Barton of Zillow said the company would ban any lender or broker who
breaches the site's code of conduct, which prohibits bait-and-switch tactics,
among other things. The site is also promoting an evaluation service; it will
enable borrowers who have interactions with lenders and brokers to leave public
feedback about those businesses.

Brad Strothkamp, an analyst with Forrester Research, a technology consult-
ing firm, said the site can help borrowers save time.

''What I like the most is the opportunity to integrate the home shopping
and home financing process online,'' he said. ''That's the way it works in the
off-line world, where I work with a real estate agent, then that agent hooks me
up with a broker.''

URL: http://www.nytimes.com

GRAPHIC: CHART: A comparison of 30-year Fixed Rate, 15-year Fixed-Rate, 1l-Year
treasury security index, and l-Year Adjustables. (Source: HSH Associates)
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Citing research that showed Americans spend as much time researching a vaca-
tion as they do a mortgage loan (answer: five hours), Zillow.com is launching a
mortgage marketplace that allows consumers to anonymously receive custom loan
quotes and rate their lenders.

Zillow.com, which created a buzz in the real estate industry two years ago
with its online home value "zestimates," hopes to add transparency and infor-
mation to the mortgage application process, while making it easier and faster to
get mortgage quotes.

How it works: On its Web site, potential borrowers can fill out a detailed
loan request form, which doesn't ask for any identifiable information.

Registered lenders can respond with quotes and rates, which are displayed on
Zillow's standardized quote form aimed at making comparisons easier.

The prospective borrower then has the option to contact lenders about their
quotes.

NOTES: ZILLOW.COM
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Zillow. .com could shake up the market for online mortgage leads by capturing information
from prospective borrowers who use its Web sitewhile shopping for a home and then giving the
data to lenders.

The Seattle company said it plans to begin generating and offeringleads to lenders for free in a
few weeks. Its site, best known for providing consumers with free rough estimates of property
values according to tax assessments and other sources, attracts 5 million visitors a month.

Despite numerous entrants, the mortgage lead business is dominatedby three players:
IAC/InterActiveCorp's - LendingTree LLC, .NexTag Inc., and Experian Group Ltd.'s . Low-
erMyBills.

Most generators make their money by charging lenders and mortgage brokers $10 to $175 per
lead. But Zillow .says it plans to continue relying on advertising for revenue. (Some of its ads
come from lenders.)

Though some analysts expressed skepticism about how long the company could use an ad-
driven model in the lead business, observers said Zillow .is well positioned to compete there.

Its founders have formidable experience. Rich Barton, its chairmanand chief executive, found-
ed Expedia.com, .and Lloyd Frink, Zillow's .president, led major divisions of the travel site,
which is credited with helping to pioneer online lead generation.

And in an industry that abounds with privacy concerns and complaints about lead generators
that resell the same contact information to multiple lenders, Zillow .appears to be pitching
itself as a more scrupulous alternative.

"We've built our product around Zillow's .model of openness and transparency that is in-
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creasingly important in today's home lending environment,” Jorrit Van der Meulen, its vice
president of partner relations, wrote in a posting on the company's blog last week. "And, con-
sistent with our information-based model, we have no intention of being part of the transac-
tion."

A spokeswoman for Zillow .said that charging for leads was "not in the plans at all,” but that
the company would not provide further details until next week.

Steve Kropper, who founded Domania.com, a site that lets consumerscheck home values, and
sold it to LendingTree in 2004, said Zillow's .model looked superior to those of other lead
generators, because it combined "early stage" and "late stage" information on borrowers.

Early in the process, homebuyers are interested in price information, but later they want to
know about loan terms and rates, said Mr. Kropper, now the president of Bank on Real Estate
Inc., a Lexington, Mass., company that helps lenders and real estate brokers acquire andretain
customers. "What Zillow .is doing makes sense. I would call itjoint customer acquisition."

Zillow .is likely to get better leads than competitors, he said, because visitors to the site, who
are already shopping for homes, are more likely to take out a loan in the near term.

Because the site offers information on home values, which visitorsare more likely to look at
repeatedly, Zillow .may have a leg up in retaining the 80% of borrowers who are not pre-
pared to get a loan whenthey start the shopping process online, Mr. Kropper said.

"They are like dough that hasn't been cooked yet," he said. "If Zillow .can detect when they
go from cold to the buy zone ... they will do something” that providers like LowerMyBills and
LendingTree have not done yet.

However, other observers called free leads problematic, because ofmounting industry concerns
about lead quality and conversion rates.

"A free lead raises the question of what is the value ... whereas in paid leads there is some in-
centive on the part of the seller of leads to provide" greater value, said Craig Focardi, an ana-
lyst in San Francisco for TowerGroup, an independent research firm owned by MasterCard Inc.

Mr. Kropper said he assumed that providing free leads was a "transition strategy” that proba-
bly would make sense for a while.

But Mr. Focardi predicted that Zillow .eventually would have to expand its business model
"from free to fee in order for it to be a value for them and the lenders they hope to deliver the
leads to" - even though Zillow's ."fortunes are still rising" and the company has succeeded in
"aggregating consumer eyeballs.”

In his blog posting, Mr. Van der Meulen invited lenders and brokers to register for the service
so they could begin using it as soon asit is launched. Lenders and brokers will be charged only
a $25 application fee to allow a third-party service to verify that they are valid industry profes-
sionals, he wrote,

(c) 2008 American Banker and SourceMedia, Inc. All Rights Reserved.
http://www.americanbanker.com/ http://www.sourcemedia.com/
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The Bay Area is known for its microclimates. That's as true for the real es-
tate market as for weather patterns.

While home values have tumbled across the country, the San Francisco region
has pockets of strength where prices continue to rise, albeit modestly compared
with the double-digit appreciation of recent years. Not surprisingly, those
strongholds are uniformly in affluent areas.

An analysis of home-price changes in Bay Area ZIP codes to be released Tues-
day by Zillow.com shows a map of the region as a virtual checkerboard of good
news and bad news.

Homes in many parts of Silicon Valley, San Francisco and Marin County appre-
ciated in value as of the fourth quarter, compared with a year ago, Zillow said.
But foreclosure-heavy, low-income areas such as east Contra Costa and southern
Alameda counties had more dismal changes - many ZIPs there show home values down
5 to 10 percent, even more than 20 percent, in the space of a year.

The price volatility "is a sobering reminder of what's going on," said Stan
Humphries, vice president of data and analytics for Seattle's Zillow. "It's
pretty dramatic."

However, he said, the Bay Area map actually is a pretty picture compared with
many other places.

"There are a lot of colors indicating price fluctuations both up and down in
the San Francisco Bay Area, which means there is a lot of regional variation,"
he said. "The Detroit area, for example, is more monochromatic, but it's all
bad. The San Francisco Bay Area at least has some bright spots.™

Overall, though, values in the Bay Area are definitely down for the year, ac-
cording to Zillow. Home values fell 6.7 percent in the metropolitan area that
includes Alameda, Contra Costa, Marin, San Francisco and San Mateo counties.
That's a steeper drop than throughout the nation, where all homes are down 3
percent year-over-year, Zillow said.
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Of the core Bay Area counties, only San Francisco shows appreciation for the
year by Zillow's reckoning. Median home values were up 3.7 percent, to $857,274.
And that still falls short of inflation, which was just over 4 percent.

Alameda County was down 7.2 percent, to $573,458, and Contra Costa fell an
alarming 15.3 percent, to $482,70. The story was not much better in San Mateo
County, which had values down 3.2 percent, to $779,702, or Santa Clara County,
down 2.1 percent, to $724,354.

For many people, knowing their home is worth less on paper is just an academ-
ic exercise. But for anyone considering selling or withdrawing equity, a lower
value translates into immediate, real-world effects. Sue McCullough, a computer
programmer with Wells Fargo, "Zillowed" her home in Oakland's Laurel District on
Tuesday and was dismayed to see it valued at $417,000 - about a 16 percent drop
from a couple of years ago.

"It makes me very much more definite: I'm going to have our open, available
line of home-equity credit shut down so we can't get into trouble," she said.

McCullough and her husband, Donald Barks, had planned to tap home equity to
convert their tumble-down garage into a home recording studio. They got as far
as tearing down the garage and then realized that building a new structure would
max out their home equity.

"The last few years we used that home-equity line of credit for fun things,
like vacations," she said. "That's not going to happen anymore. We have not ex-
ceeded the value of our home, but I don't want to go there. That scares me."

Zillow takes masses of real estate data - such as county records, MLS list-
ings, its users' own information - and crunches them with proprietary algorithms
to arrive at price estimates, or "Zestimates," for about 67 million homes na-
tionwide.

The voyeuristic ability to check out not just your own house but your neigh-
bor's, your boss', your friends' and the one you grew up in has made Zillow an
instant water-cooler hit since its release two years ago. The site had about 4.6
million unique visitors in January.

Zillowing has entered the lexicon, a la Googling. Many people rely on the Web
site to get a gut feeling about their home's worth.

"I check it quite insanely," Marcy Orosco, a social worker at the North Bay
Veterans Resource Centers, wrote in an e-mail. "Our home is all we have, and we
are desperately trying to hang on to it at this time. I wish I could shrug it
off. Our home is right on the Russian River, therefore it has held value very
well. If you are across the street from me, on the other hand, your home has re-
ally gone down in value."

But Zillow has taken a lot of fire for valuations that can seem too far off
base.

"As a real estate attorney who obtains appraisals regularly, I have found
that Zillow's results are always significantly off of appraised value, occasion-
ally far off," said William Warhurst, a partner at Redwood City's Hannig Law
Firm. He thinks the site's Zestimates are off by 10 to 15 percent.

Zillow said that its price estimates are just that - estimates, not apprais-
als. Any real estate transaction involving a mortgage, such as selling or refi-
nancing, almost always requires a professional appraisal.

The company said it continually works to improve its accuracy, most recently
adding new data, such as local market conditions, and new algorithms. In the Bay
Area, 35 percent of home sales come within 5 percent of the Zestimate, while 61
percent of sales come within 10 percent, it said.

Zestimates

What is Zillow? A 2-year-old Web site that provides an automated home-
valuation service offering "Zestimates" - estimated market values -
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for 67 million homes nationwide. Zillow has data on 80 million homes
in 48 states, or 88 percent of all homes in the country.

How does it work? Zillow collects data from a wide variety of sources,
such as county recorder and assessor offices and real estate listings,
then uses proprietary algorithms to arrive at automated models for es-
timating home values. Users can tweak property information to fine-
tune the valuations.

How does it differ from other pricing reports? Most real estate re-
ports provide data on homes that recently changed hands, which means
median price can be skewed depending on whether the mix of homes tilt-
ed toward more-expensive or less-expensive homes. Zillow gives infor-
mation on all homes, not just those recently sold.

"I check it quite insanely. Our home is all we have, and we are desperately
trying to hang on to it."

Marcy Orosco, a social worker at the North Bay Veterans Resource Centers
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TALK about an uh-oh moment.

It was late October, and Redfin, an online real estate brokerage firm based
in Seattle, had received just three months earlier a $12 million investment led
by the marquee venture capital firm Draper Fisher Jurvetson. In the interim, the
mortgage industry melted down, foreclosures spiked and housing sales slowed to a
crawl. Now, one of Redfin's biggest markets, Los Angeles, was battling a series
of wildfires and Redfin's sales had stopped cold.

Redfin was not the only victim of bad timing. Venture capitalists poured
about $50 million into three other real estate Web sites last year -- Zillow,
Terabitz and Trulia -- only to watch the market enter a historic slide.

Now, although most of the real estate industry wishes it could fast-forward
through 2008, these online start-ups are surviving nicely. Each company recently
reported strong sales and increases in Web traffic. Trulia surged to the top by
the end of 2007, from sixth place in 2006, according to Nielsen Online.

Although these sites are not growing as quickly as they might have during a
bullish market, they are at least growing.

''In September, we thought it was maybe the beginning of a very long down-
turn, '' said Glenn Kelman, Redfin's chief executive. ''But for whatever reason,
the last few months have been very strong for us.''

Executives of Trulia, Zillow and Terabitz said they, too, were encouraged
by recent results. Online real estate companies, they added, could be today's
version of the online travel agencies that flourished after the Sept. 11 at-
tacks: a cheap alternative for suppliers loocking to market a product that is
suddenly in low demand.

In this case, brokers and agents have seen their marketing budgets shrink
in lock step with their commissions as they struggle to sell homes.

''There's no doubt that a lot of brokers are feeling some pain right now, '!
said Pete Flint, chief executive of Trulia, a real estate search service based
in San Francisco. ''They're spending less on advertising than they were, but
they're spending a significantly larger portion online, because it's cheaper,
and it's where the audience is.''

Mr. Flint would not disclose sales figures, but he said traffic was growing
more than 10 percent monthly, ''and revenues are growing much faster than
that.'!'
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Redfin is a slightly different story because it does not accept advertising
from brokers and agents. Rather, the site competes with traditional brokerage
firms to offer people a way to buy and sell homes without face-to-face contact
with an agent.

Buyers and sellers communicate with Redfin's agents -- in effect, customer
service representatives on the Web -- by phone and through e-mail to negotiate
deals and arrange house visits, among other things. Customers pay far lower fees
to Redfin than they would pay to traditional agents.

With home sales slowing, Mr. Kelman said that ''we had to get very serious
about figuring out what works and what doesn't for sellers.'' The company's ana-
lysts pored through sales data and found that, among other things, listings that
make their debuts on Fridays draw 7.7 percent more visitors than those intro-
duced on Thursdays. In addition, listings priced at $351,001 receive signifi-
cantly less attention online than those listed at $350,000, because of how real
estate search engines filter their results.

The company began disseminating such tips to clients in December, around
the same time Redfin's results began improving. Since late September, the site's
share of real estate sales in which Redfin represented the buyer rose by 23
percent in Seattle, to nearly 2.5 percent, and jumped by 176 percent in the San
Francisco area, to nearly 1 percent.

Zillow, which in September raised $30 million from Legg Mason Capital Man-
agement and others, attracted 20 percent more visitors in December 2007 than in
December 2006, according to Spencer Rascoff, Zillow's chief financial officer.

"'Our growth actually accelerated in the back half of the year,'' he said.
''"In a down market, buyers, sellers and agents need more tools.''

The amount of advertising revenue that Zillow generates for every 1,000
pages on its site has more than doubled from a year ago, Mr. Rascoff said, as
the site has added more sales agents and advertising products that allow market-
ers to reach homeowners at specific addresses. (People wishing to see Zillow's
appraisal of a home type in the address).

Terabitz, which raised $10 million from Tudor Capital in July, builds and
maintains online portals for real estate brokers and agents. The business only
began selling its servicesg in September, but Ashfaq Munshi, Terabitz's chief ex-
ecutive, said he was pleased with the progress. The company this month intro-
duced its first six brokerage sites, including that of Century 21 Abrams,
Hutchinson and Associates, www.century2lah.com, which serves Middlesex and Mer-
cer Counties in New Jersey.

Whether the success of the newcomers will spread to more established sites
is an open question, said Kenneth Cassar, an analyst with Nielsen Online.
' 'There's dichotomy with what's going on in this category, when it comes to vis-
itors and advertisers,'' he said. While the number of visitors is up, the num-
ber of ads run on real estate siteg dropped 31 percent last year when compared
with 2006.

In past years, Mr. Cassar said, consumers who visited these sites were usu-
ally in the market for a house, a new mortgage or goods to help them complete a
remodeling. ''Today, they want to understand the impact of the broader market on
their local market,'' he said. And as consumers find mostly bad news on that
front, they are not exactly great targets for marketers who want to sell them
new couches, new homes or a new mortgage.

"1But people still need to live someplace and move from time to time,'' Mr.
Cassar said. ''So there will be a consistent base of activity that'll keep a
number of thesge players quite happy.''

URL: http://www.nytimes.com
GRAPHIC: PHOTO: Glenn Kelman, chief executive of Redfin, a site that competes

with realty agencies by offering a way to market homes. (PHOTOGRAPH BY STUART
ISETT FOR THE NEW YORK TIMES)
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Rich Barton, CEO of Zillow.com, was lying on a table with needles in his back
a few weeks ago, talking to an acupuncturist who mentioned he'd sold his home
through Zillow.com. Around the same time, Glenn Kelman, CEO of Redfin, had inad-
vertently irked his neighbors with a moving sale that turned into a free-for-
all. Meantime, Charlie Young, chief operating officer of Coldwell Banker, decid-
ed to pull the plug on one of the firm's most cutting-edge Internet strategies.

In the process, each of the three men 1learned some surprising lessons about
the risks and rewards in how the Internet is reshaping the housing industry.
Their experiences shed light on the power and potential of the Internet to
change how real estate buyers and sellers connect, gather information and com-
municate in both real and virtual worlds.

Be careful what you wish for

Barton, who had thrown his back out, was getting his first acupuncture treat-
ment in Jim Blair's Seattle office when he started talking about Zillow.com. The
company, which Barton co-founded last year, initially provided estimates --
dubbed "zestimates" -- of home values across the country. Then, earlier this
year, Zillow.com started letting people advertise their homes for sale on the
site for free. It included a fun feature that let homeowners set their "Make Me
Move" price.

"I think I just sold my home on your site," Blair says he told Barton.

Blair had put a $699,000 Make Me Move price on his home on Zillow.com in late
spring, thinking he might downsize to a town house. Weeks later, as he was get-
ting ready to‘put the four-bedroom house on the market through an agent, for
$659,000, a woman who'd found his home on Zillow.com sent an e-mail.

"She knew the area, knew the home, liked the area for her children for
school," Blair recalls. "She had been loocking for quite some time in the area
and wanted to see the inside."

She made an offer; they settled on $619,000.

Instead of paying a 6% commission to the agent, Blair -- who'd listed his
house and found the buyer himself -- gave the agent 0.5% of the price, $3,095,
to handle the paperwork for the sale, which closed at the end of last month.
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He hadn't expected to sell so quickly. He's now living with friends until his
custom town home is ready.

During the same period, Barton had also put a Make Me Move price on his fami-
ly's multimillion house in the Hamptons on Long Island, N.Y. But when a poten-
tial buyer, a hedge fund manager in London, contacted Barton to see if he was
serious about selling, suddenly Barton wasn't.

"It was a dumb thing to do," Barton said. He had underestimated how much mon-
ey it would take to make him, and his family wants to sell the home they'd built
on the beach. Barton has since jacked up his Make Me Move price by more than
50%.

The power of Craigslist

Kelman has been in the hot seat since he opened his discount real estate bro-
kerage in early 2006. Redfin has defied the traditional business model of charg-
ing sellers a 6% commission on a home price.

Instead, Redfin charges sellers a flat fee of $3,000 for listing and market-
ing a home. For buyers, it collects the 3% commission from the seller's agent
and refunds two-thirds of the money to the buyer.

Redfin operates in seven major cities and will open in Chicago and Sacramento
next year. In every market, Kelman says, the company has run into resistance
from some traditional agents who wouldn't show Redfin's listings or badmouthed
Redfin to potential clients.

Redfin has represented a buyer or seller in more than 1,000 transactions this
year. That's scant business compared with the national brands, but Kelman says
he still received hundreds of threatening and angry phone calls and e-mails from
Realtors after Redfin was featured in a program by CBS' 60 Minutes this year
about a looming end to the 6% commission.

Asked which websites Redfin agents find are best for listing homes for sale
(besides the company's own site) and Kelman has a surprising reply: Craigslist.

The free classified site, which simply lists ads in the order they were post-
ed, isn't geared for real estate searches. Yet Kelman says when his agents put a
listing on Craigslist, it brings an average of seven more online visitors to
Redfin in search of more details.

But Kelman learned the hard way just how many people who use Craigslist are
looking for a steal -- on anything. At the end of summer, he and his wife were
preparing to move. He placed an ad for "free stuff" on Craigslist, including a
Weber grill, an Ikea rug and two beat-up dressers. He also included his home ad-
dress in the genteel Queen Anne neighborhood of Seattle and went to run errands.
He assumed people would send e-mails if they were interested in any of the
stuff. Instead, "Hundreds came knocking on the door like locusts," he says. Some
knocked on a neighbor's door, looking for the grill.

Hig neighbors, Kelman says, were "furious."

His lesson proved that on Craigslist at least, one man's junk is another
man's treasure: "We later unloaded a 20-year-old bike with a flat tire, an old-
fashioned reel lawn mower, a weed eater, used cardboard boxes, a pair of bicycle
handlebars, a 2003 Civic car stereo, a biochemistry textbook from a class I took
last year, and a Sony VCR with no remote."

Real cash for fake property

If Craigslist is the cheap-o version of Internet marketing, on the luxury end
are the "virtual worlds" of Second Life and Entropia Universe, where 3-D
graphics provide a rich "infotainment" experience.

A few weeks before Kelman's chaotic giveaway, Coldwell Banker announced that
it would become the first national real estate company to market one of its
agents' homes for sale on Second Life. A software program was designed to give
visitors a "virtual tour" of the $3.1 million home on Mercer Island, Wash., rep-
licated down to the light fixtures.
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"Not only does this open up a whole new way of marketing a home, but it also
exposes Coldwell Banker to an entirely new pool of potential customers who em-
brace technology and collaboration," COO Charlie Young said at the time.

As more people join Second Life and other Internet communities, Young says,
"It becomes even more crucial for us to have this type of online presence."

In March, Coldwell Banker bought land on Second Life to build a virtual
branch office, which has drawn more than 300,000 visits. But this week, Young
told USA TODAY, his company is getting out of Second Life.

Though he says Coldwell Banker "had a great experience," he says it was
"cost-prohibitive," and "there's not a critical enough mass of people on Second
Life."

Instead, the company is investing more in its own site and putting listings
on other sites, such as Trulia, Yahoo Classifieds and the new FrontDoor.

It may be too soon to sell an actual home in a virtual world. Yet some real
estate speculators are making cold hard cash by buying virtual land. Jon Jacobs,
who worked in independent films, refinanced his Miami home in 2005, took
$100,000 of his equity and bought an asteroid in Entropia Universe. It came with
a shopping mall, apartment towers and a nightclub.

He says 10,000 visitors come to his asteroid every month to hunt animals and
mine ore, which they use to make other products for sale, and to relax at his
club. The visitors pay an automatic 5.5% tax on what they take from his aster-
0id, which earns Jacobs $10,000 a month in real dollars, he says.

Entropia Universe "is obviously a fabrication," says Jacobs, 41, who recently
moved to Los Angeles and says that managing his virtual real estate investments
is a full-time job. "We're all happily participating in a mass delusion because
there is a stable, growing economy. I don't think that's much different from re-
al life."

Take luxury products and services.

"You go to a restaurant in L.A. and spend $180 to feed yourself, whereas if
you go to the store to buy the food, you will spend $8," he notes. "It's the
community experience we're paying for."

GRAPHIC: GRAPHIC, B/W, Source: ComScore Media Metrix (CHART)
PHOTO, B/W, Tim Matsuli for USA TODAY
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Google executive ~Justin McCarthy smiled, looked out upon a vast room packed with Realtors
and noted that my, my how times had changed.

Just four years earlier, he said, he had spoken to a real estate industry conference on technol-
ogy trends and got the message that Google ~was viewed with suspicion

"There was this notion of a lion coming over the hill," he said, evoking a phrase widely heard in
the industry at the time. It was shorthand for any number of developments -- particularly the
emergence of technology -- that were rumored to be positioning themselves to take real estate
agents' livelihoods away.

"Anything that looked and smelled new was immediately the lion," McCarthy said.

But you'd never sense that at the recent convention of the National Association of Realtors in
Las Vegas. Not only did McCarthy and Zillow. ~com founder Richard Barton fill the room with
hundreds of attendees, but those who couldn't get in formed a line that snaked down a hall-
way, waiting for someone to leave so they could enter. It was an unfamiliar sight at such in-
dustry confabs.

"Maybe a year ago, I felt this change [in the industry's attitude]. Maybe it's the economy,”
McCarthy said.

Sentiment finally shifts

Whatever the reason, there certainly does seem to be -- at long last -- an understanding that
technology can be a real estate agent's friend.

As McCarthy and Barton spoke, I watched the sea of agents around me nod vigorously and
take notes, many of them muttering in agreement with just about everything the duo said.

Barton, in particular, seemed to evoke a reaction from the crowd. The Zillow ~chief executive
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said his company's huge home-valuation Web site, which took off almost instantly after its de-
but less than two years ago, now has about 4 million visitors a month. In apparent under-
statement, he says things "happened a lot faster than we expected.”

That day, Zillow <had launched its free listings-feed program, in which a dozen major broker-
ages and listings-services were pouring for-sale data into the site. "Free" is a word that speaks
volumes in the real-estate business and Barton said that on its first day, the site had 500,000
listings.

Zillow -also plans next year to launch its Virtual Sold Sign program, in which agents can go
into the site's database (which the company says contains every residence in the country) and
mark the homes they’ve sold.

That kind of interactivity is undoubtedly a drawing card, and Zillow <has plenty of devices
that encourage the public to comment on, update or otherwise change its content. Barton said
the site gets 25,000 to 30,000 contributions a day.

At another convention venue, Realtor.com was touting its newest features. The online behe-
moth -- it claims 4 million listings -- is the NAR's official site, run by Move Inc.

"Neighborhood" is a hot word at the site: House-hunters can search for data about schools,
crime, etc., on 50,000 neighborhoods in 34 metro areas, including Chicago.

There, too, interactivity is key. Visitors can add and update information about their neighbor-
hoods or even upload videos about them. Sure, everybody searches neighborhoods by school
data and demographics, but now the site can search for listings based on an area's vaguely
defined "family-friendliness" or "hipness."

Clearly these and dozens of other sites are trying to outdo one another: One-upmanship is the
word of the day.

As fun as these sites are to play with, I'm starting to wonder whether the once-shy industry is
heading too hard in the other direction. If "hipness" is a major worry for you, help appears to
be at hand.

But at the end of the day, my gut tells me home buyers really just want to know how to find
homes for sale and how much they cost.

Hear Mary Umberger on WBBM Newsradio 780 at 6:21 p.m. and 10:22 p.m. each Thursday
and Friday and 7:20 a.m. each Saturday and Sunday.

mumberger@tribune.com
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Zillow.com is tapping Americans' ongoing obsession with their home values to
bring a new approach to online ad targeting.

The closely held Seattle company discovered that people looking up their own
homes make up more than half of the searches for specific addresses on its site,
which offers estimates of values and other information for the 70 million homes
it tracks. Now Zillow is letting advertisers pay to have their ads displayed on
its pages for specific homes as a way to reach the people who own or are in the
market.

With its Home Direct Ads program, advertisers can target homeowners by ad-
dress, estimated home value, demographic classifications and the likelihood that
they are planning to move. Zillow says it can predict when someone is gearing up
to move, based on site-visitation patterns for a specific home's page, such as a
big increase in page views. It is betting that companies with products and ser-

vices commonly used around the sale or purchase of a home -- such as mortgage
brokers, moving services and furniture retailers -- will be attracted to the
program.

Sony Corp.'s electronics division has purchased Zillow ads targeted at people
who own homes or who are looking at homes valued over $1 million, says David Co-
hen, U.S. director of digital communications for Interpublic Group's Universal
McCann.

The ads, which Sony started buying about two months ago, are aimed at market-
ing Vaio laptop computers to upscale consumers. "This is the next layer of tar-
geting," says Mr. Cohen. "It's about actual data, and we think there's a lot of
value there."

License this article from Dow Jones Reprint Service
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Homeowners can research the resale value of their homes -- or their neigh-
bors' -- by going to Web sites like Zillow.com, RealEstateABC.com and Cyber-

homes.com.

All three allow house hunters to price properties, and can guide sellers in
setting an asking price -- but they aren't 100% accurate. They all rely on pub-
lic records that may not be complete or available in some locations.

To counter these issues, the sites invite consumers to update their homes’
data. Follow these steps to update home profiles:

Zillow.com: Homeowners can advertise their home at no cost or suggest a "Make
Me Move" price (a dollar amount that might convince a homeowner who isn't sell-
ing to move). For properties for which Zillow has a "Zestimate" -- or market-
value estimate -- adding details will create an "owner's estimate" of its value.

Type in the address, click "Claim your home" and register by selecting the
property owner's legal name and agreeing to an affidavit.

Then go to your home's details page by clicking on your address and hitting
"Edit Facts." Type in the new data and save. Anyone can view a property's re-
vised profile on Zillow, so the site may be a useful marketing tool for sellers.

Cyberhomes.com: Type in the address. Click "Refine Value" to adjust the num-
ber of bedrooms/bathrooms, square feet and other details.

To factor in a remodel, click on the plus sign next to "Home Improvements,"
choose an improvement type and enter its cost. Hit "Apply Changes & Continue."
Then hit "Choose Comparable Home Sales." Select similar properties and hit "Ap-
ply Changes & Continue."

Select "Adjust Market/Home Conditions" to rate the lot size, view and other
features and the strength of the local market. Click "Update."

A new home value will be listed under "Your Changes" on the search results
page, though it won't be public. While homeowners may want a measure of their
residences' value, not all want that estimate to be public.
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RealEstateABC.com: Type in an address. If there is an "ABC Value," adjust it
by c¢licking on "Adjust Value." Rate the residence's interior, exterior, lot size
and other variables and modify features by clicking "Edit." Select homes most
like the property from the list. Click "Done."

The new ABC Value can only be seen by you.

License this article from Dow Jones Reprint Service
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Launched just a year ago, Seattle-based Zillow.com has broken from the pack
of Web sites that allow surfers to enter a property's address and obtain its es-
timated value. Zillow has received national attention, and last month captured 4
million visitors -- adding 400,000 users in February alone.

Generally aimed at those loocking to buy or sell a home, Zillow often fasci-
nates users for hours as they check values of neighbors' homes, price houses in
upscale enclaves and of local celebrities -- or grit their teeth as they see if
their own homes' values have increased or decreased in the past month.

Zillow uses public assessments, sales of comparable homes and publicly avail-
able information on the property to derive its ~“Zestimates.'' Homeowners can
add specific information, such as a new deck or remodeled kitchen, to get a more
accurate Zestimate.

But critics complain the estimates aren't always accurate, and don't even ex-
ist for thousands of homes.
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What's your house really worth?

How Zillow is turning online voyeurism into a real estate revolution. Fortune's Jeffrey M.
O'Brien reports.

By Jeffrey M. O'Brien, Fortune senior editor FORTUNE

February 15 2007: 11:55 AM EST

(Fortune Magazine) -- This is what usually happens the first time you visit Zillow.com: You type in your address to
check out the Zestimate, an approximation of your home's market value. It appears in a little pop-up superimposed on a
photographic map of your neighborhood. The number might make you smile; it could make you angry.

Next, you realize that the information on your property is incomplete. What about the kitchen upgrade? Your new deck?
The landscaping? All that work's gotta count for something. You've spared no effort to convince the assessor that your
house is worth less than the official report, but now it's time to primp. So you tap in some modifications and watch your
home's value rise.

Next, you check your neighbors' Zestimates. Then your childhood home, a best friend's place, your boss's house. Just as
you open your address book in search of more targets, your spouse calls out from the bedroom, wanting to know what
the hell you've been doing for the past two hours. "Nothing, honey,” you say, shutting the laptop and trudging off to
bed, caught red-handed in a loop of real estate yuppie porn.

If you haven't heard of Zillow by now, it's probably because you don't own a home. Or maybe you're just not as prurient
and narcissistic as the rest of us. The national real estate market is in flux: Prices fell last autumn; new-home sales have
risen for the past two months.

But what does that have to do with you? Zillow knows. With 52 million house valuations across the U.S., the site at-
tracts as many as four million visitors a month. In less than a year since launch, the Seattle company has become one of
the Internet's biggest real estate destinations. There are many listing sites on the Web, but Zillow is more of a media
play. It makes money by selling ads to brokers, banks, contractors, appliance retailers and anyone else interested in
reaching data-obsessed homeowners and -buyers.

And now the company is trying to create something even more ambitious: a perfect market for real estate. Mix E*Trade,
Craigslist and the Multiple Listing Service together, and you begin to get the idea.

A pair of disruptors

The two men behind Zillow, a pair of former Microsoft executives named Richard Barton and Lloyd Frink, don't exact-
ly cut the image of moguls intent on upsetting a $2.27 trillion industry. On the day of my visit to Zillow's headquarters,
Frink, who's 42 and president of the operation, is wearing a Seahawks jersey and seems most interested in talking about
football. And Barton, the company's 39-year-old chairman and CEO, couldn't look less threatening - put a pool cue in
his hand and he'd be perfect in a Dockers ad.
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But the two entrepreneurs know an industry in transition when they see it. They've placed $5 million of their own mon-
ey, $1 million from early employees, and another $51 million in venture capital on a bet that real estate is ripe for some
good old-fashioned Internet repositioning.

Barton and Frink (not to be confused with "Barton Fink,"” the most excellent 1991 Coen brothers film) have had this
feeling before. Thirteen years ago Barton convinced Bill Gates that consumers would benefit from a more transparent
process of booking flights and hotel rooms. With his boss's backing, Barton launched Expedia, hired Frink, took the
company public, and proceeded to massively disrupt the travel industry.

When Barry Diller bought the site for $1.5 billion in 2003, the duo cashed out. They won't say how much they made,
but let's just say it was enough to take some time off and figure out what to do next. (Nor will they say much about Zil-
low's finances, except that the company still has half of its VC money and that an IPO is probable, but not this year.)

Now they're taking on the wobbling, punch-drunk world of real estate. "When we were doing focus groups on Expedia,
consumers would tell us they could hear the tap-tap-tap of the keyboard when talking to a travel agent, and they wanted
to jump through the phone and look at the screen,” says Barton, sitting in his office in the company's Seattle headquar-
ters. "Expedia was about satisfying that impulse, and that's also what we're doing at Zillow. The hunger for information
about real estate is infinite, at least among adults.”

"There are a lot of parallels with Expedia and Zillow," adds Frink, who plays the technical guru to Barton's visionary.
(Frink was hired by Bill Gates at 14 - not a typo - and his first big project was coding the DOS-based program Doodle.)
"In the real estate industry you have tools and systems built for the professionals. We're trying to build something for
consumers."

Until recently Zillow was read-only. But now Barton, Frink and their 133 employees are introducing new features to
keep people coming back and, in the process, protect the site from downcycles in the real estate market. In September,
Zillow opened the site to enable visitors to edit home records for everyone to see.

In December the site began accepting listings from homeowners and agents, and unveiled an intriguing feature called
Make Me Move. Everyone has heard the heartwarming tale of the newlyweds who luck into a dream home while driv-
ing through an idyllic neighborhood. They get out of the car and slide a note under the door: "If you're ever interested in
selling, we can offer you x. We promise to love your house. Please call." Two days later an elderly woman phones to
tell the couple their timing was impeccable and the price is right. The couple buys the home, raises a family and lives
happily ever after. Make Me Move - which, as it sounds, lets Zillow users post the figure that would cause them to pack
up and go - is intended to make that fairy tale a lot more common.

We all have our price. Judging by some of the Make Me Move listings that have cropped up in a few months, that price
is often ridiculous. But Zillow officials say the average Make Me Move figure is just 17 percent over the Zestimate.
That's a relatively modest premium, so users are clearly taking the feature seriously. Which got me thinking. My wife
and I have entertained thoughts of moving. We're not restless enough to go through the stress of interviewing agents,
listing our home and opening it to visitors. But if someone made the right offer, sure.

I've paid attention to the market since we moved into our 101-year-old two-bedroom, two-bath Victorian in San Fran-
cisco, so I had an idea of what our house could sell for. I looked at the Zestimate, sized up my place against comparable
homes, factored in the hassle of finding a new place to live and came up with my own Make Me Move figure. Sure
enough, it was pretty close to 17 percent above the Zestimate. Not wanting to sell myself short, I nudged it up and put
my house on the market in the most passive-aggressive way possible. All in the name of research. My price? A cool $1
million.

ZILL000209



Page 46

A transparent market

The real estate industry is based on what economists call information asymmetry, which simply means that one party
(typically the seller) knows more about a product than the other (the buyer). It's an opaque market that encourages ob-
fuscation and leads to flawed pricing.

The big idea behind Zillow is to make real estate more like a stock exchange, a transparent market where all infor-
mation about every property is readily available, and as a result pricing is perfect. The problem with building such a
system, Barton explains, is that "the best information about the real estate market is locked up in people's heads. It's
happening in conversations in backyard barbecues."

For a buyer, the best way to root out the true value of a property is to tap into that communal knowledge, interviewing
neighbors about how well the home has been cared for, barking dogs, loud buses, crime, buzzing power lines. For a
seller looking to price a home properly, the key is knowing how many people showed up at every nearby open house for
the past six months, analyzing overbids and price reductions, knowing the average time on the market and walking
through every comparable home that has sold recently.

Doing all that legwork is unrealistic, of course, which is why we use agents. If Zillow does what Barton and Frink say it
will, however, all that information will be as readily available as the number on the mailbox.

Needless to say, Zillow has a tendency to put real estate people on edge. "There is something really quite scary,” reads a
post from last summer on ODotZero, a real estate blog, "about the fact that Joe and Jill Consumer [are] perfectly willing
to give their frikkin' cell phone numbers to Zillow.com, when they wouldn't even be willing to accept a cookie from my
Web site."

The blogger, who claims to oversee interactive technology and marketing for a large unnamed commercial real estate
agency, sees trouble ahead for his business. "He who holds the primary customer relationship controls the customer,” he
says. "From that perspective, Zillow is well poised to control the customer."

Both founders have heard this type of angst endlessly, and they swear they're not trying to obliterate the middleman.
(They're much more intent on stealing one of the last great cash cows of newspaper advertising - like Craigslist with a
profit motive.)

"At Expedia we were the agent," says Barton, whose mother was a real estate broker. "With Zillow we're not. There's
speculation that we're going to charge commissions and sell houses. That is not what we're doing." He goes on to say
that a broker is less like a travel agent than an attorney. You have access to every bit of legal information that a lawyer
does, but none of the training - would you really choose to represent yourself?

It's clearly in the company's short-term interest to maintain the current power structure. Brokers, agents and developers
spend upwards of $8 billion in advertising a year. By 2010 a greater percentage of that money will go to the Internet
than to newspapers, according to the media consultancy Borrell Associates.

So Frink spends his time convincing the professionals that their ads on Zillow will attract new clients. "If you have a
good agent, they'll say, 'T know about the barking dogs,™ says Frink. "If we can get the agents to share that kind of in-
formation with the public and they get a benefit from it, they'll get more clients and gain more trust.”

Agent outreach

For the most part, Frink's outreach seems to be working. The site is getting more ads from agents every day, and the
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National Association of Realtors is sold on the concept. "Zillow is lighting up the imagination of consumers, getting
them engaged in the real estate process. If you're marketing anything, it's good to have an interested user base," says
Mark Lesswing, a senior vice president at NAR. "Many realtors don't fear Zillow anymore. They use it as a way to
show how their services are more valuable than something you can get for free on the Web."

If Christopher Guest ever films a mockumentary about real estate agents, he could do worse than to make the trip to
Phoenix and get a load of Brett Barry. With a George Michael beard, bleach-white teeth, perma-tan and a smattering of
gold jewelry, Barry darts around his office in a strip mall, his face lighting up whenever another human comes within
shouting distance.

Specializing in a planned community near Scottsdale, Barry lords over his territory in a canary-yellow Porsche Boxster
whose vanity plate reads SAYSOLD. "It's a realtor thing," he says, half apologizing for, half drawing attention to his
chariot. Locals tell me today is the coldest day of the year in Phoenix, but that doesn't dampen Barry's enthusiasm.
"Let's put the top down!" he calls out as we get in the sports car for a tour of his domain.

Barry is skeptical of Zillow's valuations, especially in a market like Phoenix, where so many properties are languishing.
If the Zestimates are based on sales, then Zillow is missing a whole lot of data. He points at a stack of pages from the
MLS (for Multiple Listing Service, the nationwide database of properties for sale). "Look, 213 days, 353 days, 529
days," he says, referring to how long each house has been available. "There's a lot of fat in the market. Prices are still
too high.”

For any homeowner looking to sell, it's a gloomy message: These are the worst of times. Not long ago, Phoenix was the
nation's fastest-growing market. The median price rose 55 percent in 2005. Agents were closing deals on the hoods of
cars; investors flipped homes without ever moving in.

Fast-forward to early 2007: Throw a rock in any direction, and it'll bounce off a FOR SALE sign. "There are 45,000
listings in the Phoenix MLS, and that number hasn't changed in six months,"” Barry says as we cruise among lookalike
stucco homes. With every passing week, the number of houses on the market rises, increasing the downward pricing
pressure. "It's like a freeway pileup.”

But Barry's not glum. The way he sees it, his services are even more valuable in a down market. (He says he made
$100,000 more last year than in 2005, the height of the boom.) And he's taking me along on his rounds to show me why
that's true. At each place he quickly identifies shortcomings, punching numbers into his cell phone calculator and re-
vealing that a house is overpriced by $25,000, $40,000, $90,000.

Scouting trips like this one give Barry valuable knowledge. Same for the kibitzing he does with fellow agents, telling
stories, listening to what types of properties are moving. Add such anecdotal data to his access to professional valuation
services, his intuition on how much to discount a house that backs up to a road instead of a golf course, and his presence
in the community, and you get an agent who has repeatedly ranked in the top 1 percent nationwide.

And yet even Barry has problems persuading clients to follow his advice. Homeowners too often become emotionally
attached to the price they could have fetched at the top of the market - especially if they've taken home-equity loans.

"You look out on the street and see five to ten houses for sale, but many people still don't believe things have changed,”
he says, shaking his head at a dirty carpet. "The average seller says, 'I need to get this much out of our house to move
up.' But the market doesn't care."”

By giving consumers real-time updates on the value of their homes, Zillow intends to improve the dynamic between
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homeowners and agents like Barry. "We're going to change the nature of the communication," says Frink. "When real
estate agents are talking to clients, it's going to be more of a two-way conversation."

Improving accuracy

The first step on that road is improving the accuracy of the Zestimates. Overall, Zillow has Zestimated the value of 57
percent of U.S. housing stock, but only 65 percent of that could be considered "accurate” - by its definition, within 10
percent of the actual selling price. And even that accuracy isn't equally distributed.

For example, 85 percent of homes in Los Angeles have Zestimates, and two-thirds have been accurate. But only 53 per-
cent of homes in metropolitan New York have Zestimates, and only half of those are accurate. In Louisiana, where one
in 50 homes is listed on Zillow, the site is just about worthless. (In at least one case, questions about Zillow's accurécy
have taken on a political charge: A community activist group, the National Community Reinvestment Coalition, ac-
cused the site of discriminatory valuations in minority neighborhoods. "A lot of people have thrown rocks at us," Barton
says. "Have we been sued yet? No, but I'm sure we will be.")

Squirreled away five floors below Barton's office, the company's VP of data and advanced analytics, Stan Humphries, is
trying to improve those percentages. Each night his formulas chum through two terabytes of data, comparing every
home with similar nearby properties and factoring in newly reported sales.

"When you want to see comparable homes - when you ask, "What homes are like this house?" - realtors do that with
intuition,” Humphries says. "We do it with machine learning. You can infer information. If one house always sells for
more than everything around it, we might be able to infer that it has a view. This is a really hard problem to solve, but at
some point in the next year we are going to produce valuations that people are going to be completely stunned by."

Barry remains dubious. Zillow has Zestimates for 99 percent of all Phoenix homes and claims that 72 percent are accu-
rate to within 10 percent. But Barry tells of a family who recently came to him believing their home was worth a lot
more than it was. Zillow told them it would sell for $505,000; Barry and another agent each independently put the fig-
ure at $440,000. He doesn't discourage clients from looking at Zillow, but he definitely suggests they take the numbers
with a grain of salt. "It's a tool," he says dismissively. "These folks said they looked at Zillow, but after seeing the
Zestimate, they knew they wanted someone with knowledge of the area to see their house."

Finding the fairy tale

Back to my million-dollar pricetag. By now, it's early January, almost a month since I first visited Barton and Frink in
Seattle. I haven't heard a peep about my Make Me Move price, and suddenly, just as I'm wrapping up this article, an e-
mail hits my in-box. It reads, "Hello, we are neighbors of yours, looking to buy a home in Potrero Hill. In an effort to
not waste your time, we are wondering if your million-dollar price quote is at all flexible. We are able to buy in a range
close to there, but not quite there. Thank you very much in advance for your time."

Whoa. Now what? My wife and I discuss whether we have any wiggle room and decide that the first order of business is
to call the woman and see if she's serious. The following morning, that's what I do. She is. As it turns out, the potential
buyer and her husband are perfectly suited to play the role of the house-seeking couple in the fairy tale. They love the
neighborhood and have been frustrated by their inability to buy. With the help of an agent, they've made three offers in
three years, only to be outbid each time. Oh, yeah, and she's pregnant. They want a place to raise their family and are
sick of going through the usual routine. "I've seriously considered putting a note up at Farley's," she says, referring to
the local coffee shop, "or writing a form letter and putting it in mailboxes."

She's been a fan of Zillow since she found the site several months ago and immediately identified Make Me Move as a
great way to draw a bead on houses before they go up for sale. Scouring the site, she found six pricetags in my neigh-
borhood and inquired about mine and one other. As soon as she talked to the other guy, he decided it would actually
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take more to make him move after all, and he chickened out. I remain convinced that my number is fair. But she can't
get there.

So I propose an idea that'll take $60,000 right off the top: Let's cut out the middlemen. She's torn. She feels loyalty to
her agent but is not sure how much he's really worth. "We're doing 95 percent of the looking and all the legwork. He
really just comes in when we're ready to make an offer," she says, adding that she'd be nervous about not having a pro to
see the process through to the end.

Ultimately, the buyer and I decide to chill, think about how we could make the transaction happen, and pledge to strike
up the conversation anew in the spring. Which is fine by me. With a buyer on hold, I'm able to begin scouting a dream
property for my family. Just five years ago such a search would have started in a newspaper and ended in the office of
an agent, where we would have probably competed with dozens of other bidders. Today I might be able to hop on Zil-
low and buy a house that's not even on the market - without dealing with open houses, bidding wars or buyer's remorse.
Or even an agent.

In an opaque market, where the closest approximation of the value of a home lies in the head of a knowledgeable broker
- say, Phoenix circa early 2007 - an agent can easily be worth the standard 6 percent commission. But in a perfect mar-
ket, where the true value of a home is crystal clear to all parties and the fairy-tale note on a napkin comes in the form of
an anonymized e-mail, 6 percent begins to look an awful lot like a luxury. Kind of like a canary-yellow Porsche.

Doris Burke contributed to this article.

Real estate: Who's buying now &

From the February 19, 2007 issue

Find this article at:
http://money.cnn.com/magazines/fortune/fortune_archive/2007/02/19/8400262/index.htm
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HEADLINE: Zillow is for sales, not just snooping;
The much-hyped website, which provides home values, now allows sellers to post
listings.

BYLINE: Annette Haddad, Times Staff Writer

BODY:

Real estate website Zillow.com became an instant hit by telling homeowners --
and their nosy neighbors -- how much their houses might be worth.

Now, the Seattle-based company will help owners get the word out about how
much they want in a sale.

Starting today, Zillow Inc. joins a growing list of websites that allows
homeowners and real estate agents to post virtual "For Sale" signs for free. The
feature also plugs a hole on the site, which touts a database of more than 60
million U.S. residences but no information on what most viewers want to know: Is
this home for sale?

The addition could pose yet another threat to the traditional system for buy-
ing and selling homes, analysts said.

"It's just one more chink in the armor of the established brokerage indus-
try," said Steve Murray, an industry consultant based in Littleton, Colo. "It
provides consumers with more choices."

But too much choice could work against Zillow, one of hundreds of real estate
websites. Property listings are among the chief reasons consumers and advertis-
ers seek out real estate sites, and those with the biggest inventories of homes
for sale are capturing the most viewers. The No. 1 real estate site is Real-
tor.com, which is sponsored by the Realtor trade group and offers one of the
largest collections of for-sale listings.

Adding a listings service was necessary for Zillow to bring in new viewers
and bring back old ones, said Greg Sterling of Sterling Market Intelligence, a
San Francisco-based research firm.

But Zillow needs to build inventory quickly to give viewers a full picture of
the for-sale market, analysts said. Unlike some sites that aggregate listings
from the industry's multiple-listing service, Zillow is depending on sellers to
voluntarily post information.

"It's all contingent on people actually showing up and doing these things,"
Sterling said.

Co-founded by Richard Barton, the creator of consumer-travel website Expe-
dia.com, Zillow was launched in February amid much hype about its potential to
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reshape the real estate transaction process into something more transparent and
less costly.

Barton had already helped upend one industry and many figure that by applying
the same formula -- providing consumers access to information previously con-
trolled by agents -- Zillow will eventually lead to industrywide changes.

"The availability of this information online is starting to change expecta-
tions," Sterling said. "It doesn't mean an agent won't be involved in the trans-
action. But maybe there will be downward pressure on fees, or at least agents
will be asked to justify their commissions."

David Andreone said he would probably use Zillow to help sell his Beverly
Hills home, currently on the market for $1.6 million. Andreone is marketing the
property himself on Forsalebyowner.com and not using a broker. He sold his pre-
vious home three years ago the same way and found the process easy and less ex-
pensive than using a traditional agent.

"I would definitely be interested if Zillow is doing this," said Andreone,
who has used Zillow to check the values on his and his parents' homes.

Even without its new feature, Zillow had rocketed into the top 10 most-
visited real estate sites. For the week that ended Saturday, Zillow was No. 7,
with 2.1% of visits, among 1,766 real estate websites, according to resgearch
firm Hitwise.

By giving away free market data, including instant valuations and sale histo-
ries on individual homes, the website tapped into a potent consumer "snoop" fac-
tor that has made it Topic A at many cocktail parties and backyard barbecues.
But some of the discussions weren't flattering; many of its valuations have been
off the mark.

On Zillow, sellers working with or without brokers will be able to set a
price, post photos and descriptions of their properties, link to other websites
and communicate with potential buyers via e-mail. When a listing is posted, a
flag will pinpoint its location on a community map.

Zillow executives said it already had lined up Realtors who were prepared to
post their listings on the site.

Vince Malta, a former president of the California Assn. of Realtors and a San
Francisco-based real estate agent, said he would probably use the site for his
clients' listings.

Malta already checks out home values on Zillow, so he is prepared to answer
questions from clients who have done the same. He also posts listings on
Craigslist.com, which accepts them for free, and on the official multiple-
listing service, which is accessible only to other agents.

The Zillow feature "sounds like another tool at the agents' and clients' dis-
posal," he said.

Zillow is also launching a feature called Make Me Move, which lets less-
motivated homeowners post a price tag -- however far-fetched -- alongside other
data about their home.

"What number would it take for you to call the movers and hand over your
keys?" said Lloyd Frink, Zillow's co-founder and president.

It's another gimmick that Zillow's leaders hope will keep viewers returning
to the site. The company, which has yet to turn a profit, makes its money by
selling advertising. The more traffic it receives, the more it can charge for ad
space. "We're like a hit TV show," Frink said. "Can we continue to produce the
hit shows?"

annette.haddad@latimes.com

*

0
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Precious real estate in cyberspace

Most visited real estate websites and their share of visitors in that catego-
ry, for week that ended Saturday

Realtor.com---www.realtor.com---9.64%
RealtyTrac---www.realtytrac.com---2.89
Rent.com---www.rent.com---2.59
Homegain---www.homegain.com---2.51

Yahoo Real Estate---realestate.yahoo.com---2.31
.Re/Max Real Estate---www.remax.com---2.26
Zillow---www.Zillow.com---2.05

Apartment Guide---www.apartmentguide.com---2.02

W 0 3 6 U b W N B

Apartments.com---www.apartments.com---1.81
10. Zip Realty---www.ziprealty.com---1.47

Source: Hitwise
GRAPHIC: PHOTO: FOUNDERS: Some analysts say Zillow.com, created by Lloyd Frink,
left, and Richard Barton, could pose a threat to the traditional system for buy-
ing and selling homes. PHOTOGRAPHER: Bryan Chan Los Angeles Times
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HEADLINE: A little Zillow talk

BODY:

Those predisposed to handwringing when it comes to the value of their home
need go no further than Zillow.com.

The nationwide housing value Web site - which coughs out a "zestimate" for
anyone willing to punch in an address - inspires an odd mix of admiration and
bemusement.

I'm a big believer in the notion that more information inevitably leads to
more efficient markets. And no other public Web site I've found has made a more
concerted effort to gather and distribute housing sales and value data.

The folks at 2illow have gathered information from multiple listing services
across the country, combined that with county property tax appraisal and sales
records, and applied a "proprietary algorithm” to build an interactive Web site
offering real-time value estimates for 67 million homes across the country.

Put simply, it's an open house snoop's guiltiest pleasure. Punch out an esti-
mate for your house. Check out the neighborhood. Look in on your buddy's house
across town. Ponder potential moves to other cities. And take comfort in the
fact that, while the local housing market is definitely softening, we're not on
the hard landing path that seems increasingly inevitable in some boom-and-bust
coastal markets.

Among other things, Zillow offers color-coded "heat maps"” of selected areas
around the country that plot housing values per square foot. Not surprisingly,
maps for Silicon Valley, San Diego and Miami are ablaze, albeit not for long.
Kansas City hasn't been mapped yet.

Zillow is not perfect, and the folks running it are pretty forthright in ad-
mitting it. They have the quality of their Kansas City area data rated with two
stars on a five-star scale. At this point, 35 percent of the homes in the metro
area are on 2Zillow, and its "zestimates" are within 10 percent of the selling
price 56 percent of the time. But they are updating and refining the data all
the time.
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I, for one, think Zillow misses our house on the high side. Notably, the Web
site has our house listed with four bathrooms, which is 1.5 more bathrooms than
I've found since we moved in seven years ago. The reason i1s that our friends at
the Jackson County appraiser's office - shockingly - have it wrong. (Memo to
Jackson County: Please take note and adjust our tax appraisal valuation downward
accordingly. Thank you.)

Such data flaws show that Zillow clearly is still in the build-out phase.
Moreover, the site is trying to do something far better than the virtual vacuum
of information that homeowners once dealt with in ascertaining property wvalues.

In fact, the only thing that really troubles me about Zillow is the underly-
ing pretense that Joe Sixpack can literally punch up an accurate, real-time home
value estimate.

The site actually has the gall to change your house value on a daily basis
and show how much you've "gained” or "lost" on your house this week. According
to Zillow, we "lost" $2,360 on our house during the past week, which was marked
by a series of chilly housing market reports. The site will even generate a
graphic akin to a stock chart to show how your house has done over the last 10
years.

Indeed, the mere existence of Zillow may speak to a psychological shift that
has changed the relationship that many Americans have with their homes. For many
folks, their home is no longer simply needed shelter for them and their loved
ones. Instead, it's become a piggy bank, an investment, an inanimate object with
a value that can be checked daily with the click of a mouse - just like some
bleary-eyed day trader.

And that, my friends, isn't a healthy attitude to have toward something as
illiquid in the marketplace as your home. Indeed, some housing market handwring-
ers might argue it's the latest sign of the apocalypse.

To reach Chris Lester, assistant managing editor-business, call (816) 234-
4424 or send e-mail to clester@kcstar.com.
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SECTION: REAL ESTATE ; ZONE C; Pg. 1

LENGTH: 551 woxrds

HEADLINE: The verdict is in for Internet assessment sites
BYLINE: Mary Umberger

BODY:
Zillow.com has entered the halls of ivy.

The online service, which promises a free, instant estimate of your home's
worth, burst onto the scene last winter with huge media buzz. Shortly thereaf-
ter, it turned into a parlor game: Get a notion--presto!--of what your home
might fetch. Check your neighbor' house, your dentist's beach house, Aunt Edna's
condo!

Now Zillow has moved beyond Internet-toy status and into academe. Professor
John McDonald, director of the Center for Urban Real Estate at the University of
Illinois at Chicago, recently test-drove Zillow and other online valuation tools
for a scholarly journal. And a few weeks ago, he assigned them as homework.

"When Zillow was introduced in February, I was teaching a graduate-level real
estate course at UIC," McDonald said. "All the students were trying it. It was
the talk of the hallways--this Web site where you type in an address and up pops
an estimate."

Curious, he invested a weekend in tinkering with the valuation sites to de-
termine whether they were worth the time. As printed in the current Journal of
Real Estate Literature, the short answer is: Generally.

He concentrated on Zillow, he wrote, because provided free, instant esti-
mates; the other is Domania.com, which he said offered "far less" information.
He also looked for "comps," or sales records for comparable properties, on Home-
Gain.com, ZipRealty.com and HouseValues.com, which are also free.

He concluded that Zillow is a cool tool for getting a basic price estimate,
but when you experiment by changing such factors as the age of the house, roof-
ing composition, etc, some of those estimates seemed out of whack. And Zillow
clearly has a long way to go before it matches up with time-honored appraisal
methods, McDonald wrote.

On the other hand, put the five gites through their paces, he suggested, and
collectively, the user can get a "a great deal of information quickly, and best
of all, at no charge."

This summer, he assigned 60 grad students in his class at the University of
Chicago School of Business to do the same thing: Pick a property, take what they
had learned about real estate appraisal and use those sites plus others, if they
chose, to determine a value.

The consensus from the students, most of whom also focused on Zillow: "Pretty
good, " McDonald said. "I had 42 people who took Zillow seriously" and derived
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most of their research from it. "Thirty-four thought Zillow gave a good estimate
of value. Four thought Zillow was too low. Four thought it was too high."

The other 18 students used various Web sources, and generally they, too, were
satisfied with the numbers they got, he said.

The biggest complaints: The sites didn't have enough data on condos, and some
suburbs' data also seemed skimpy, he said.

McDonald knows these Web sites are constantly tinkering with their offerings,
go he's going to give it another go this fall, to see whether anybody is gaining
on Zillow, the perceived top dog.

Whatever they find, the professor urges them not to believe everything they
read on the screen.

"It's only an estimate," McDonald said. "But that's all you have for any of
this stuff" in the appraisal category.

Hear Mary Umberger on WBBM Newsradio 780 at 6:21 p.m. and 10:22 p.m. each
Thursday and Friday and 7:20 a.m. each Saturday and Sunday.

mumberger@tribune.com

LOAD-DATE: July 16, 2006
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Correction Appended
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SECTION: PERISCOPE; Pg. 12

LENGTH: 282 words

HEADLINE: Real Estate: Prepare to Be Zillowed
BYLINE: Karen Breslau

BODY:

Plug in your address at Zillow.com, and you get an aerial photographic map
that shows the home's estimated market value. Or, you can check out the value of
someone else's home, which explains why the site is winning a rabid following in
the cities where the raw data used for the valuation are best: Seattle, L.A.,
San Francisco and Boston. Spencer Raskoff, Zillow's CFO, spoke with NEWSWEEK's
Karen Breslau:

Zillowing might become the new Googling. Did you deliberately choose a name
that would be a pop-culture verb?

That was our hope. Zillow stands for "zillions of pillows." The zillion
stands for the massive amount of data we have to calculate the valuations of 65
million homes. Pillows is evocative of the home. Every real-estate transaction
has the hard, analytical side, as well as the soft, squishy side.

Who Zillows whom?

Zillowers are looking at their boss, ex-wife, the girl they didn't marry.
We've heard great stories about people Zillowing blind dates or job candidates.
I knew we made it when my mother-in-law told me the ladies at her beauty parlor
Zillowed each other's houses.

One complaint is that the valuations are off in some markets.

The "zestimate" is only as strong as the data available. In San Francisco, we
have transaction data for all homes that sell, including the number of bedrooms
and bathrooms, square footage, roofing type, plumbing. We have a team working on
a calculator that will allow individual homeowners to enter corrections.

Is this an invasion of privacy?

We, as a society, have decided info about home values should be publicly
available to avoid unfair taxation and to contribute to an efficient real-estate
market. We've had surprisingly few complaints.

CORRECTION-DATE: May 4, 2006

CORRECTION:

In "Prepare to be Zillowed" (Periscope, April 24), we misspelled the surname
of Zillow CFO Spencer Rascoff. NEWSWEEK regrets the error.
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GRAPHIC: Net worth: Zillow.com lets you see just how sweet a home really is

-DgTE: May 4, 2006
@ LexisNexis’

Copyright 2006 The New York Times Company
The New York Times

April 2, 2006 Sunday
Late Edition - Final

SECTION: Section 14NJ; Column 4; New Jersey Weekly Desk; WHERE WE LIVE; Pg. 9
LENGTH: 775 words

HEADLINE: For What It's Worth, You Can Look It Up

BYLINE: By DEBRA WEST

BODY:

WHEN the real estate Web site Zillow.com began in February, it made a big
splash with $32 million in financing and a high-profile chief executive, Rich
Barton, a creator of Expedia.com.

The site allows users to type in an address anywhere in the country and get
an aerial or satellite picture of the house along with statistics like square
footage, property tax, salesg history and current estimated value. It promises to
put the secrets of 60 million homeowners online for anyone to see.

So far, though, residents of the New York suburbs have responded with a col-
lective ho-hum. That may be because, as of early March, the site's coverage in
the region was still spotty.

"'"We have 85 percent of the homes in the New York metropolitan area identi-
fied, '' said Amy Bohutinsky, Zillow's director of communications. ''In 53 per-
cent of those, we have enough information for a Zestimate,'' the company's term
for a home's estimated value.

In New York and Connecticut, the accuracy varies from county to county and
town to town. The site creates price estimates for only about 40 percent of New
Jersey homes because previous sale prices are not part of the public record in
the state, Ms. Bohutinsky said.

Zillow is ''kind of underwhelming for us in northern New Jersey right
now,'' said Liz George, a blogger who writes about the Montclair real estate
market on baristanet.com. ''Here it's only giving tax assessment information.'!

Much of the information is presented in a snappy real estate version of pig
Latin; besides the Zestimate of a home's current value, Zillow creates a '1'Zin-
dex'' of home values in a given neighborhood or town, charting a home's value
over 1-, 5- or l0-year pericds and giving a list of comparable homes and what
they have sold for in recent months.

''The thing with Zillow that's so exciting is that you don't have to give
any information about yourself,'' Ms. George said. ''It's anonymous. We call it
'real estate porn' because you can go there in the middle of the night, look at
it and not disclose to anyone that you're interested in this kind of thing.''

P. Gilbert Mercurio, chief executive of the Westchester County Board of
Realtors and the Westchester-Putnam Multiple Listing Service, said he doesn't
think real estate brokers will lose business because of Zillow.
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''Sellers are going to continue to need very current and timely data,'' Mr.
Mercurio said. ''Zillow's information is based on public records. It's a ques-
tion of how fast the town clerk or the county clerk is going to file the deed.
That could be months.''

The Westchester Board of Realtors, on the other hand, requires its 7,500
members to file a sales report within 24 hours after every real estate closing.

Zillow has become a licensed real estate brokerage in some states because
that allows it to gain access to more information, but the company has no plans
to act as an agency or sell real estate, Ms. Bohutinsky said. The company plans
to earn revenue by selling advertising to real estate brokers, mortgage brokers
and other home-related services, she said.

Jean 0'Neill, a real estate broker in Danbury, Conn., with William Pitt So-
theby's International Realty, said the more information customers have at their
disposal, the better for everyone. Most buyers already do research on the Inter-
net before beginning their home search, she said, so Zillow will be another re-
source. ''Its Zestimates are a little high, I think,'' Ms. O'Neill said. ''But
it comes up with very good comparables that would take me hours to put together.
The comparables in general seem to be more accurate than the Zestimates.''

But because it relies on public records, Zillow knows only as much about a
house as the local assessor knows.

Take Russell Cereola's 80-year-old Dutch colonial in Sayville, N.Y., on the
South Shore of Long Island; Mr. Cereola says he thinks Zillow underestimates its
value by about $200,000. He bought the house nearly a decade ago as a fixer-
upper, and while he hasn't put on any additions or made changes that required
him to file permits with the town, he has renovated just about every inch of the
interior, he said. That kind of information -- the condition of the inside of a
house -- is not available from town records.

"'Does he know if my basement is finished?'' Mr. Cereola asked, referring
to Mr. Barton, Zillow's chief executive. ''Does he know if I have custom cabi-
nets or stainless steel appliances in my kitchen?'!

He added: ''It's interesting to see how much they think your property or
your neighbor's property is worth. But in the end, a house is only worth what
people are willing to pay for it.*''

URL: http://www.nytimes.com
GRAPHIC: Photo: The Web site Zillow takes a bird's-eye view of real estate.

LOAD-DATE: April 2, 2006

ZILL000223



What is Zillow? - Zillow

#Zitllow' Homes Rentals Mortgage Rates Advice FindaPro Locallnfo Blogs More ~ For Pros ¥ []Mobile  Sign In

Location:

About Us
What is Zillow?
Corporate Officers
Directors
Partner Relations
Advisory Boards
Zillow Timeline
Find Us

Johs

Press

Investors

What is Zillow?

Our Mission

Our mission is to empower consumers with information and tools to make smart decisions about homes, real estate and
mortgages.

What We Do

Zillow is a home and real estate marketplace dedicated to helping homeowners, home buyers, sellers, renters, real estate agents,
mortgage professionals, landlords and property managers find and share vital information about homes, real estate and
mortgages. We are transforming the way consumers make home-related decisions and connect with real estate professionals.

It starts with our living database of more than 110 miflion U.S. homes* - including homes for sale, homes for rent and homes not
currently on the market. Add to that Zestimate® home values, Rent Zestimates and lots of other useful information you won't find
anywhere else, and as a result, consumers are given an edge in real estate.

In addition to Zillow.com, we also operate Zillow Mortgage Marketplace, where borrowers connect with lenders to find loans and
get the best mortgage rates; and Zillow Mobile, the most popular real estate mobile platform today.

What's With the Name?

The Zillow name evolved from the desire to make zillions of data points for homes accessible to everyone. And, since a home is
about more than just data - it is where you lay your head to rest at night, like a pillow - "Zillow" was born.

* Zillow Internal, November 2012

By Diane Tuman

About Us  About Zestimates  Jobs  Press Investors Help  Advertising  Terms of Use Privacy Policy . Zillow Research . Zillow Blog

Yahoo!-Zillow Real Estate Network © 2006-2012 Zillow

http://www.zillow.com/corp/About.htm[12/18/2012 2:54:52 PM]
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Location:

It's like take-out, only free. Get Zillow to go.

See real estate listings and Zestimate® home values on 100+ million homes.

iPad BiackBerry iPhone Android Windows Kindie Fire Android
Phone Tabilet

E-mail a download link to your phone or visit our mobile-optimized Zillow.com site from your device browser

About Us  About Zestimates  Jobs  Press  Investors Help  Advertising Terms of Use  Privaey Policy - Ziflow Reseach Zdiow Biog

Yahoo!-Zlow Res! Estate Netaork® 2008-2092 Zilow
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NEW: Zillow Mortgage Marketplace App for iPad | Zillow Blog

7# Zillow gives you an edge in real estate. Find homes »

7= Zillow

o

NEW: Zillow Mortgage Marketplace
App for iPad

g+ 5 W Tweet <85 Like . 19 ﬁn&
[l snare

DATE: OCTOBER 31,2012 ¢ CATEGORY: FINANCE AUTHOR: ERIN LANTZ

For most. buying a home is one of the biggest purchases of a lifetime. As a result, mortgage
shopping can be an equally daunting task, knowing that a wrong decision can cost you thousands of
dollars. With the launch of Zillow Mortgage Marketplace in 2008, our goal was to reinvent this
complex mortgage shopping landscape, providing a unique, transparent marketplace where borrowers
could connect with reputable lenders and find personalized loan options, instantly and anonymously.
Further innovating in the mortgage space, the Zillow Mortgage Markplace iPhone App launched in
2009, introducing the ability to access Zillow's real-time rates and shopping experience on the go.

Today, we're excited to announce the launch of the Zillow Mortgage Marketplace App for iPad, a
new personalized morigage research and shopping app designed especially for the iPad’s interactive,
multi-touch capabilities

Utilizing the device's large touch screen, we were able to intreduce interactive calculators and
animated graphs that help borrowers determine a more in-depth and customized understanding of
what they can afford, monthly mortgage payments and refinancing costs. Additionally, the device
enabled us to build an engaging visual interface for borrowers to compare personalized loan quotes
side by side. and browse reviews of the lenders offering quotes — Zillow Mortgage Marketplace has
more than 22,000 customer-submitted lender reviews.

Unique to the iPad app, consumers can also utilize the “Get Pre-Approved” section to connect with
preferred Zillow lenders who can pre-approve borrowers for foans before they start shopping for a
home. This is an important feature for buyers wanting an edge in today’s competitive housing
market.

So whether you're curious about what your budget looks like for a new home, interested in getting
pre-approved before your house hunt starts or maybe even standing in the living room of your dream
home at this very moment, et the Zillow Mortgage Marketplace App for iPad be your mortgage
shopping sidekick

http://www.zillow.com/blog/2012-10-31/new-zillow-mortgage-marketplace-app-for-ipad/[12/18/2012 3:14:41 PM]
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The Big Reveal: Announcing the 2012 ‘'l Want a
New Home’ Sweepstakes Winner!

Zillow to Acquire HotPads to Grow Rental
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NEW: Zillow Mortgage Marketplace App for iPad | Zillow Blog

Also available on iPhone and Android, Zillow Mortgage Marketplace apps can be downioaded for
free from the Google Play store and iTunes App store.

Let us know what you think!
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Real Estate and Mortgage Widgets, Badges and Data - Zillow Website Tools Page 1 of 1

Homes (/homes/for_sale/) Rentals (fhomes/for_rent/) Mortgage Rates (/mortgage-rates/) Advice (http://www.zillow.com/advice/)
Find a Pro (http://iwww.zillow.com/directory/) Local Info {(http://www.zillow.com/local-info/) Blogs {http://www.zillow.com/blog/)

Web Tools (/webtools/widgets/) | More v
For Pros v Mobile (/mobile/)

Sign In {(/webtools/Index, $Border.$links$LoginLink.sdirect?form:webtools/Index=ZH4sIAAAAAAAAAFvZIOG1 PIWBgY GFkcF DxSm%2F KCW 1SK8kvBAvsUXPJS Y%
2BxTMU3sSg7tSQzL90%2F LyozJye%2FXE8IJzMvu1glJbMoNbkkvehSxSs%2F M88FxvMBS;jlIF6QWFWcWI6SmBCSmp%2FqV5ialFhWUJzEyeBFIRbwB%
2BZbEUNCSXrgiwiFJAXIUdQMJI TDAQGCzEaMAQAA)

Location: City, State, or ZIP D

Agent Hub (/agents/)
Get an Agent Website Widgets and Data for Your Site
(/agent-websites/)}
Buy Ads Add real estate content that consumers love to your Web site or blog using Zillow's Web tools. In exchange, you get free co-branding
(/advertising/agent- on one of the leading online real estate sites. Learn about co-branding {/cobrand/
advertising/)
Widgets / Facebook Apps
Widgets Overview
Facebook Apps Real Estate Apps for Your Facebook Page Badges for Your Site (/webtools/badges/)

Pp:
(Awebtools/facebook-apps/) Show off your expertise and profile by adding professional

Wld ets for Your Site (/webtools/facebook-apps/) and whimsical badges to your site. Get free co-branding with
ebtools/widgets/) 9 Y 9
9 s o . A all badges.
Badges for Your Site Connect with visitors and potential clients using Zillow's
{/webtools/badges/) Facebook apps. With just a few clicks, you can enhance your
) Facebook business page with your listings, local market
gﬁéi/{g;;f)%%P?giewiew.htm) information, your reviews, and an easy-to-use contact form.
WordPress Plugins
(/webtools/plugins/)
Widgets for Your Site (/webtools/widgets/) WordPress Plugins (/webtools/plugins/)
MORTGAGE RATES —
Select A Loan Program Use Zillow's widgets to enhance your site or blog. Plus, take  Our Local Market Explorer instantly creates "city pages"
advantage of free co-branding to market yourself and your inside the WordPress interface for your blog. Or create a
site on Zillow. mortgage resource center for your blog with the Mortgage

Center plugin.

30 Year Fixed

25 Year Fixed

20 Year Fixed Data for Your Site (API)

15 Year Fixed
(/howto/api/APIOverview.htm)
10 Year ARM
Join the Zillow API Network and get free data to put on your
7 Year ARM site. Zillow receives tens of millions of searches for home

values each month, and now you can add our Zestimates to

5 Year ARM your site, plus much more.

3 Year ARM

10 Year Inferest Only
1 Year Interest Only
5 Year interest Only
3 Year interest Onty

PACIFIC

About Us /co /About htm)About Zestimates /howto/DataCovera eZestimateAccuracy.htm)Jobs /obs/ Zillow Research
. http: : / (http://www zillow.com/blog/research/}
Terms of Use {/corp/Terms.htm)Privacy Pohcy {/corp/Privacy.him) Zitiow Blog {http://www.Zillow.com/blog/
Yahoo!-Zillow Real Estate Network® 2006-2012 Zillow
http://www.zillow.com/webtools/ 12/18/2012
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Free Facebook Real Estate Marketing Apps - Zillow Website Tools Page 1 of 1

Homes (/homes/for_sale/) Rentals (fhomes/for_rent/} Mortgage Rates (/mortgage-rates/) Advice (http:/www.zillow.com/advice/)

Find a Pro (http://www.zillow.com/directory/) Local info (http://www.zillow.com/local-info/) Blogs (http://www.zillow.com/blog/)

Web Tools (/webtools/widgets/} More v

For Pros v Mobile (/mobile/)

Sign In (/webtools/facebook-apps/Index,$Border. $links$LoginLink.sdirect?form:webtools/facebook-apps/Index=ZH4s|IAAAAAAAAAFvZioG1PIWBgYGFkcFDxSm%

2FKCW1SK8kvBAvsUxPJS%2BxTMU3sSg7tS QzL90%2F LyozJye%2F XE8IJzMvu 1glJbMoNbkkvEhSxSs%2FM88FxvMBSjIIF6QWFWeWIESmBCSmp%
2FqV5ialFhWUJzEyeBFIRbwB%2BZbEUNCS XrgwllFJOXIUdQMJ TDAQGcZEaMAQAA)

Location: City, State, or ZIP D

Agent Hub (/agents/}

Get an Agent Website
(/agent-websites/)

Buy Ads
{/advertising/agent-

Facebook Real Estate Apps Widget Help

Connect with visitors and potential clients using Zillow's Facebook apps. With

I
just a few clicks, you can enhance your Facebook business page with your Have a question? Find help from a Pro here

fwikipages/Most-Popular-Zillow-Questions/).

advertising/) listings, local market information, your reviews, and an easy-to-use contact

form.

Widgets / Facebook Apps Integrating this widget on your blog? Check out
Widgets Overview (fwebtools/facebaok-apps/listings-app/ Zillow Widget Tips (/wikipages/Zillow-Widget-
(/webtools/) Tips/).

Facebook Apps Listings Tab (/webtools/facebook-apps/listings-app/

(aI;v:sb,t)oolslfacebook- Add the Listings tab to show potential clients your current listings.

Widgets for Your Site Add this tab (/webtools/facebook-apps/listings-app/)

(#webtoolsfwidgets/) {iwebtools/facebook-apps/reviews-app!/.

Badges for Your Site

(/webtools/badges/) Reviews Tab {/webtools/facebook-apps/reviews-a|

Data for Your Site Add the Reviews tab to help personalize your page and build trust with potential
(/nowto/api/APIOverview.htm) clients.

WordPress Plugins Add this tab (/webtools/facebook-apps/reviews-app/]

(/webtools/plugins/) " hw pps/reviews-app/)

(/webtools/facebook-apps/local-info-app/)
Local Info Tab {/webtools/facebook-apps/local-info-a|

Add the Local info tab to give your visitors real estate data and information
about your loca! market.

Add this tab (/webtools/facebook-apps/local-info-app/)
(fwebtools/facebook-apps/contact-form-app/)

Contact Form Tab (/webtools/facebook-apps/contact-form-a

Add the Contact tab so prospective clients can get in touch with you.

Add this tab (/webtools/facebook-apps/contact-form-app/)

About Us (/corp/About.htm)About Zestimates {/howto/DataCoverageZestimateAcguracy.htm)Jobs (fjobs/) Zillow Research
Press (http://zillow.mediarcom.com/}Investors {http:/investors.zillow.com/)Help {/help/)Advertising (fadvertising/’ {http://www.zillow.com/blog/research/)
Terms of Use (/corp/Terms.htm}Privacy Policy {/corp/Privacy.htm) Zillow Blog (http://www.zillow.com/blog/

Yahoo!-Zillow Real Estate Network® 2006-2012 Zillow

http://www.zillow.com/webtools/facebook-apps/ 12/18/2012
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Mapping IDX Search - Introduction | Diverse Solutions
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Call us

877.348.7654
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Pricing

Introduction Buyers Tools Property Details Customize Dashboard Extras Reliability

w

dsSearchAgent IDX is the IDX search home buyers are been looking for. A solution in a class of its own, dsSearchAgent is the property
search designed to make it easy to add MLS listings to a website. With effective lead capture tools, a Google Maps interface, and the
advanced settings and features of a custom IDX search, dsSearchAgent is the best IDX solution available today for brokers and agents.
Our mapping |IDX solution is compatible with any website, making it easy to add an IDX feed to Joomla, WordPress, Drupal, or more
traditional real estate web sites. To see how dsSearchAgent compares to our WordPress IDX plugin, check out our IDX product
comparison chart or quick checklist. Below we've highlighted the features we include with our Mapping IDX. In addition, our site offers
guides to help agents understand the importance of IDX, including IDX basics, how we use raw data feeds to get the listings from your
MLS, and details on how IDX vendors work.

intuitive location box input sliders

we've simplified idx with a field that accepts cities, communities, our exclusive sliders make it fun and easy to increase or decrease
street names, mls numbers and more. it even auto-completes for the beds, baths, and other values included in their idx search

you!

~ PRICE

£ 500000  to 600,000

Los Flores (Address; $400,000; 5bd: 3b3) |

‘ Los Angeles {County 30828 total listings) ’
LosAngeleﬁfﬁm total listings) |
| Los Angeles Southwest (928 total listings} |
. |

; LosFeliz {142 total listings) ; » BEDS & BATHS 2+ bd, 1
!
view results button google maps
with a live count of matching listings, our oversized "View Resuits" instant listing results combined with familiar Google Maps make

http://www.diversesolutions.com/product/ds-search-agent/tour/introduction[12/18/2012 3:55:16 PM]
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button is a clear call to action to get buyers to start their idx search

LA ATy e

View Results (315)

e
an

Save this search or Reset your search ;
cing

y PRICE S50 - §725k
) BEDS & BATHS 2+ bd, 1+ ba hyon

kPt

+ HOME SIZE 1800- 240080

live map results

live syncing lets buyers instantly see changes to their search
results each time they change the map or their idx search criteria

property markers

hovering over any property marker lets buyers see lots of mls
listing details at-a-glance instantly

" 302 Indiana Avenue
¥ Venice

$799,000

2 1,450
BED  BATH  SOQFY

5.280sqgft
TOTALLOT

N34 B

our IDX map interface easy for buyers to zoom and pan to areas of

interest

city markers

optional city markers on the map give buyers quick access to area
statistics and easy one-click city zoom

(AUUIES L E A WK
Square s

e, Highiand

.

Average price: $4,881,138
Median price: $2, 385000

browse buttons

prominent "next" and "previous" buttons at the top of each property
make it quick and easy for buyers to browse through listings
without returning to a search results page

e

21589

$ 999,000

http://www.diversesolutions.com/product/ds-search-agent/tour/introduction[12/18/2012 3:55:16 PM]
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school info

optional school markers and school district outlines help buyers
see where the area schools are, as well as local school ratings,
right on the idx map

s . ; <ad
i Hicks Canyon Elementary School Y, g8
Public School, Grades K-5 "
Tustin Unified School Distrier

Community Rating

combined data feeds

combine listings from multiple data feeds in a single idx map
search interface with co-mingled resuits. (where available)

wiﬁhatmgw

sold listings

optional sold listing search makes it easy to see the prices of
comparable homes that have recently sold in the mis

TOTALLOT -
27602 San Bias
Mission Viejo $2,600,000

4 6 5400
BED  BATH = SQFIT

7,245 sqft

TOTALLOT & 40

27871 Tinvrdoun

infinite scroll

our exclusive "infinite scroll" technology allows buyers to scroll
through hundreds of listings on our idx map page without any
reloading. no page re-loads. ever

15 Appleton
Irvine $799,900

4 3 2,698
BED JATH SQFY

n/a .

open houses

optional open house highlighting helps home buyers see which mis
listings have upcoming open houses in any time frame

VBT W oy . o
TOTALLOT X 28 b

31834 Sea Level Drive
Malibu

$5,750,000

4 4 n/a
BED  BATH SQFT

6,408 sq ft ¥ 0

TOTALLOT

foreclosures and short sales

filter through the idx feed for just foreclosures, short sales, or both

+ PROPERTY STATUS
» PROPERTY TYPES {1

~ FORECLOSURES "

Include Just ...
7! Pre-foreclosure or short sale

e

@Bank / lender owned

http://www.diversesolutions.com/product/ds-search-agent/tour/introduction{12/18/2012 3:55:16 PM]
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interactive idx map

zoom, pan, and drag around inside our idx map interface and see

listings appear as you search

a5t
Region:

show active listings only

let home buyers choose whether to include pending and backup
mis listings in search results, or search just active listings only
(optional)

» FORECLOSURES (Yes)

+ PROPERTY STATUS #
Just ...

¥l Active

“+*Backup or Contingent
7} Pending

1 Sold

custom polygon areas

draw custom polygons on your maps to limit IDX search results to
specific islands, coastlines, or any other outlined area

no distressed listings

give buyers the option to exclude short sale and/or idx foreclose
listings from their search (optional)

Include Just ...
. | Pre-foreclosure or short sale
i ! Bank / lender owned

Exclude ...
@Pre-foreclosure or short sale
‘Bank / lender owned

walkscore searching

search using Walkscore ratings combined with mis feed data to
find the idx listings in the most walkable neighborhoods

» PRICE S0 -$2+ M
+ WALK SCORE®
‘t’ What is Walk Score? 80 i+

+» PHOTOS

search within a radius

use your browser's auto-detected location or type in an alternate
address to find listings within 1/2 mile, 1 mile, or up to 20 miles

http://www.diversesolutions.com/product/ds-search-agent/tour/introduction[12/18/2012 3:55:16 PM]
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Get a free IDX demo account to try out
what Diverse Solutions can do for you

About Us Privacy Product Community

Terms of Use Customer Login  IDX Comparison

Careers IDX Coverage What is IDX?
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® Chat with Sales

Call us

877.348.7654

Try Free Trial Account ©

Introduction Buyers Tools Property Details

w

Customize Dashboard Extras Reliability

Use the dsSearchAgent mapping idx solution to add powerful buyer tools to your site. IDX listing alert emails, favorite listings, and
saved searches are combined with IDX feeds via RSS, custom search notes, and fully customized profiles to give buyers the best IDX

website experience.

idx user profile

all users can login and manage their favorite listings and saved
searches, update their contact information, and more on their
custom idx profile page

< Go Back to Search Panel

.. $9,995,000 86 Linda Isle (N}, Newport Beach

Beds: 5

Baths: 5 full 2 part baths

ﬁ Saved: 2/7/2011 10:39:36
AM

. $897,000 422 Graceland Drive, Laguna Beact
R a1 Rare 1

idx email alerts

ali users who save a search will automatically receive daily emails
with new and updated listings from the mls idx feed that match
their criteria

idx listing notes

every idx listing has a special notes area where home buyers can
add reminders or comments for later

love the architecture and the re-modeled kitchen
and bath of this one

e

Cancel or Sive

rss feeds

new and updated idx listing alerts for any search are also available
via RSS feeds for use with Google, Yahoo, Outllook, or any other
XML feed reader

http://www.diversesolutions.com/product/ds-search-agent/tour/buyers-tools[12/18/2012 3:57:09 PM]
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Big Bear 1w AND UPDATED LSBTGS

o "3
$235,000 oo pin 2112244
611 E ANGELES BIG BEAR CITV. A 92314
320 tE2
$139,000 152120197
£72 WAYNOKA LAKE BG BEAR LIKE. CA 37315
1.5 baths -

- ——. KRG 6NN rern s 2110277

favorite listings

with a single click, registered idx users can save any mis listing to
their favorites list

-~ $9,995,000 86 Linda Isle (N), Newport Beach
Beds: 5

| Baths: 5 full 2 part baths

p| Saved: 2/7/2011 10:39:36

3 AM

$897 000 422 Graceland Drive, Laguna Beach
g Beds: 1

Db 1 bt

1 All items

GOgle reader |

Show: 43 new items - ail tems | Mark all as read - . Refresh || Feed sett

$529,900 :: 1413 Villa Norte, Boise ID, 83702 - 5 beds 3 5 baths Hom
$549,0600 :: , Boise ID, 83714 - 4 beds, 4 baths Home size 4397 sg ft
$688,000 :: 1615 E Warm Springs Avenue, Boise 1D, 83712 - 4 bads. 2

$688,000 :: 1615 E Warm Springs Avenue, Boise

by me@southorangecountylving.com

saved searches.

home buyers can save and name any search they perform for
easy review later in their custom idx profile area

SEARC:H HAME

Lakes:de condos under $600k

Cancel | Save

Get a free IDX demo account to try out
what Diverse Solutions can do for you

About Us Privacy Product Community

Terms of Use Customer Login  IDX Comparison

Careers IDX Coverage What is IDX?

http://www.diversesolutions.com/product/ds-search-agent/tour/buyers-tools[12/18/2012 3:57:09 PM]
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w

Take control of your leads with the powerful dsSearchAgent IDX dashboard. Profiles for all your IDX search users, new lead alerts, and
listing suggestions make it easy for agents and brokers to stay in touch with their IDX website leads.

buyer profiles idx search traffic stats

see contact information, automatic home evaluation, and full buyer get the numbers on which idx listings are viewed the most, what
search history and property suggestions for all your registered days and times home buyers are most active, and more analytic
users data

Selected Month: January 2010 -]

John Doe

Owner: Robert Larson & Change Owner
w % First-time Buyer "% Seller ‘« 1DX-Visitor

Uses and Visitors ovar selected Month

Edit Tags 19 ’ - A s L . .
w;,f’
lContact InfoHCmtact ;’fééegi l IDX Report N
@l;b"“ - i REM o 3
History Total Visits: 160
Total Uses: 445
1 BEaEEm Uses per Visit: 7.68
contact management re-map listings
sort, edit, and manage your contacts with custom tags, groups, use our drag and drop interface to edit the map location of any of
and profiles for every user your idx listings; especially heipful for rural mis areas and land
listings

http://www.diversesolutions.com/product/ds-search-agent/tour/dashboard[12/18/2012 3:58:44 PM]
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Contact Groups Quick Contact S

o

Tags
« B P Mlon 39§
= § R Ot 16N
- BN 124)

Nt Emol £30)

T Y Ot 851

I5% e

2 S0 {57

- 5% (A

o ooy Tt o {1

- iy gt (5
< Brned ot 1)

2050 Buyers

gt (57
Hover BTG

lead alerts

sign up for automatic email idx alerts any time a new user registers
on any of your search pages

Joseph Smith - New dsSearchAgent Visitor Registration  aven |x

dsSearchAgent to me savxi 349 P 6 minvtes ago} P | w Repiyto sl v

A Visitor has registered on your IDX-MLS Search!

w—:',) DIVERSE

Sontact Intormation CianiuTions
Froms HLS Searciy; CARETS

Name: Joseph Smith

Emaif: ieegomat.com

#hane Number: {349} A56-TE9G

Referrat: Google seavch

contact impersonation

login as any search user to save or edit their searches, favorite
listings, or edit contact information for your real estate leads

LAVt FWTEEY

IDX Tools

Re-Send Welcome Email

impersonate |dx Visitor

Tacl/e

Labtoade: BIVIGEN Longtude: o ;
X "

(MLS5: BTES115) 19397 Mtmeen L, Huntingten | LCORS]
Bt n
(HLG®: PIBS1IT) 1AINT Mathenns Lane, -
Huntwgtoss Heach

{M,5#: PTESOI) 116 Hagrotn Auaras, N

Liprontind

{MLS®: PTBS0IL) 1316 Mapnolia Ave,

Lymwoad

MUB: PTBAB7T) 303§ Covseadta 52, Long

Banch

(HUSE: 764870) 3703 £ant Culorads Street, '

Loty Boak: b

(BE: PISIETI) 4IST Ficker dvmonns, La0g

Sanchr

[HLS ¥ PIIAETEY 30T Oveas Sverue, Sosl
Beach

idx registration controls

fully customized idx lead capture means you control how many
searches and listing views each buyer can perform before they
must register

Registration Level
Tips

« If your "Registration Levei” is set to "Require on Property Details™ both of the
+ I your "Registration Level™ is set to "Require on Search Results” only the "¢

Reqire on Propert Detalls |
. # of Searches Before Registration

# of Listing Views Baf

106 Is

listing suggestions

find new listings in your mis to suggest to potential clients with our
list of similar matching idx properties for each contact

Similar Results (J
Tyrs

« “Sundar REIUts” Provides results Based On the (AREna TS CONIAC hag SERCIES i the past.
* Yoss can use these resulls 1o fnd more properties tee contact may be interested in,

-angeam
i) N

N

Hybe

3 $359,000 2920 Wes! Eider Avenue, Sants Ana
MR B RIRE 94

T A OU U AN jay: e

4 $370000 [5371 Suiand Lane, Saugus
MES B EERUPSTIN
Badsy 4, Bathe, 2 G 3 Hat
Gater Aadded WA RL0000 Al

& $IBS,900 3415 Arabela Strewt, Lakewopd
W w0 PIRE T
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Get a free IDX demo account to try out
what Diverse Solutions can do for you

About Us Privacy Product Community
Terms of Use Customer Login  IDX Comparison

Careers IDX Coverage What is IDX?
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Introduction Buyers Tools Property Details

Customize

Dashboard Extras Reliability

dsSearchAgent gives you the settings and control of a custom IDX website at a fraction of the cost. Customize the IDX map area and
fields for all pages, create custom search pages, use custom sizing for easy IDX feed integration and fully customized user registration,

and more.

automatic sizing

our code automatically sizes all your IDX search maps to fix your
pages for seamless integration into your real estate website

- MRS
A T A e et o8 30
LR

e

Samerie
g waand

oy o
ey

o Toawyg Tl e ¥ o
W St i

§~m&m

custom colors

use our complete color controls to coordinate your IDX to match
your existing website colors

http://www.diversesolutions.com/product/ds-search-agent/tour/customize[12/18/2012 4:01:03 PM]

branded emails

all idx registration and lead alert emails are fully customizable with
Realtor contact information, iogo and/or full HTML editing for
advanced branding

WIIB r g EEEBE,sSys » Paagraph ~ Fotfamdy - Fonl

ADBRBRRALIEEI SR ¥ g 3
e oot e SRR NVIT (R RE o IR - )

~[I3  Green Realty Team

i i ! We appreciate you taking the time 1
thanks for 3|gnmg up: up on our website. Our wehsite sh

it easy for you to find the home of your dreams. As local your local Rea
make sure your complete home huying experience is easy and funl Cc

pre-built search maps

create unlimited custom search map pages that pre-filter by price,
size, city, map, foreclosure, open house, or any other combination
of mls search criteria

ZILL000241
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a‘..AA e o i 3 4 : Wm«sm'mw
Secondary Colar L Eobwiigones - Mool Menia Went Conidion B e Vet ol MR 1Y ResuRa Pags W g
o Dowrdnan « Rive § Ringhog Condos et ghdte. versesohtions comckb 2891 1) Resoks Page ¥ oy
. Fraw LA WP LR Rowrtnan - Phosnits Corgios g e %) Rasults Page o o
Broarawer - Sataburnte Cortos Bt deaonesknet ook e LY Renats fage g
Drowrtmwn - 100 Centrat Cordos Dt £) mosutsvage w W
Drweooats - 350 Wan Condos [N §4 mesuls Page 4w
Ermrtyan - S Condoy Btgdi S Resuls bage w0
Dnrtoe - Sirsiem ot Ringheg Congos Pt SverpesoiRione e dBeT K] RewoltnPage  w ey
Domrgmas - Bay Plaza Condos tmnpfrietic hak 3 ressuage ey
| Duowedizmr - Beans Ched Chradon e ety ook 889 Y Resolts Rage W g
: Dowrtewn - Broadesy Promenate Dontey Rt side duncsasobtioir comBok GBI §Y  Resuly Page T W
Dowritown « Bums Tt vitas g RN i A Revals Page w g
! Backgronnd Calor . oG - Sentral Pak Candes Pk ik, Rewhs Page ¥ %
: ’ 5 uw:;um Crmrfoe - Ty Face 3 Boesppie Sguaew Tondot PRER A et sesoitivny coey bk 388 T Regults Pagn @ W
i S Sornrhint: - Sitencae Condos [Ty Remits Faos W
custom idx registration form hand pick search fields
add your own custom fields, check boxes, and questions for sort, add and remove idx fields from your search map to help
buyers on your idx registration form buyers focus on properties you specialize in
Active Panels used for search criteria Disal
Show Profile Fields On Registration Requii
Name: [ Address Fiade Price
@ ;
¢ One Field for Both Names Flsta Beds / Bath
<7 First and Last Name Fields -
Flphe
Flzip :s Furectosure f RED
- . = Open Houses
[¥] Email Update Dropdown ¥ Referral
Additiona! Criteria that can be added as search criteria
| €01 Custom Registration Fieds
Property Status ‘
easy idx integration starting maps
a single line of HTML code is all your need to add to your real customize the view type, location, and zoom level for every map
estate site to get started with your new idx search your buyers see on your search
Initial Map Center and Zoom Levet
v Dum?l’n g[ !gg | Sateilde l Tera
A com/scriptsd 58 Frame.8spx? &
o D k] e O ght=2000"> = /seriph> L Mmm\m w Ave 5 Comcpizes ﬂmm
Z k4 z
§ g § wmwse .
& W Mo 9t & ; wm«ma *
# th!l
Divect Link: g Y .
| http:/ Fidu.d b com]szarch [saarchi S04/ 74 - ¥ RRep—
§ E OS¢y ong g
§w0rmdh- . ' fbmtramﬁ\
W Werieam 8 m - T.
edit property types promote listings
decide which property types and mis listing statuses home buyers automatically highlight and promote your own idx listings, your

http://www.diversesolutions.com/product/ds-search-agent/tour/customize[12/18/2012 4:01:03 PM]
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can choose from on your idx search pages office's listings, or even individual MLS numbers in search results
Active Panels Inactive Pam Featnmd Listings by MLS Number Featumdml.lstimsbvluemm
Residential / All Start Checked: '
Residential / Condo Start Checked: {7 Land
Residential / Townhouse Start Checked: i
Residential Lease Start Checked: [
* ﬁuftinémiEy k ) - Gﬁb Start %:hecked‘. Featured Office ID

PRU12

Get a free IDX demo account to try out
what Diverse Solutions can do for you

About Us Privacy Product Community

Terms of Use Customer Login  IDX Comparison

Careers IDX Coverage What is IDX?

http://www.diversesolutions.com/product/ds-search-agent/tour/customize[12/18/2012 4:01:03 PM]
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A

The dsSearchAgent IDX search shows off listing details and provides excellent lead capture with clean listing page layouts and highly
effective calls to action. Oversize property slide shows, instant messaging software, integrated Google Maps for every IDX feed page,
and even price histories make dsSearchAgent the best IDX solution for impressing both buyers and sellers.

calls to action contact forms
prominent buttons encourage buyers to register for your idx a contact form on every listing and a bright Schedule a Showing
search, save searches, and perform other lead capture actions button at the top are easy ways to engage buyers

Fidl out the fonm below i you'd ke 1o find out

even more about this propenty of 1o schedule
Get i wuch wth us to leam more abo
showirg

these propertes or schadaie 8 showm

4 i - 0 [ERNTRE
B get emazil alerts ] YOUR HAME %

S B

lohn Doe 342 North Highland Avenue

. ‘ ;
EMALL Los Angeles CABO028

homebuyer@gmail com S
e e N lchr\Ooe
PHONE RUMEER
i
8773487653 homebuyerGgmalcom
.1 .
agent chat bird’s eye view map
use our instant messaging software to stay in touch with potential a Bird's Eye View map from Bing gives an aerial view of each
buyers seeking help and advice with their idx search listing (where available)

http://www.diversesolutions.com/product/ds-search-agent/tour/property-details[ 12/18/2012 4:28:25 PM]
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SOLUTIDNE

John Doe IBUhlEl el IbYdy @ Sally Field sally@condorenter.com
. & Jjohn Doe john@homebuyer.com

\S\Iisitor:' Logged in:k oh ‘Doe -
john@homebuyer.com i
You: Good moming, John! Sally Field sally@condorent
Visitor:Hello T —
You:What can! help you w| Visitor:Logged in. Sally Field -
Visitor:Does the listing onf{Sally@condorenter.com
have any HOA fees? Visitor:Hi there

LY LI TR S Y

social integration

integrated tools from Dwellicious, Google Buzz, realPing, and
Twitter promote engagement through mis listing sharing

m Twitter

.2 Nort @ Google Buzz venue
\ngeles, {

(4] Email
elisting ! & pirect Link

google map views

embedded into each listing are individual Google Maps and Google
Street Views

MAP VIEW GOOGLE STREEY VIEW

g K &

mortgage calculator

each listing includes a mortgage calculator with pre-filled price,

full-screen idx photos

our exclusive full-screen photo viewer provides a fully immersive
experience for browsing through photos for each idx listing

large photo thumbnails

we generate larger than average thumbnails for every listing direct
from the idx feed

Photos: 1-9, 10-1¢

mis price history

review all past price fluctuations for each listing available in the idx

http://www.diversesolutions.com/product/ds-search-agent/tour/property-details[12/18/2012 4:28:25 PM]
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down payment, and customizable interest rate

Selling Price % 700,000

Down Payment {10%) « 70,000

LOAN RATE PAYMENT

30yr Fixed 5.0 f $3,381 /mo
1SyrFixed = 4.0 ! $4,660 /mo
S/LARM 325 > $2,741 /mo

print-optimized idx flyers

every property includes one-click access to printer-optimized idx
listing flyers with listing photos, details, and a listing map

mis data feed (optional, where available)

LISTING PRICE HISTORY

6/10/2011 - Today $600,000
4/25/2011 - 6/10/2011 $780,000
3/2/2011 - 4/25/2011 $799,990
271072011 - 37272011 $899,000

Prior to 2/10/2011 $1,199,000

school info and ratings

local ratings for area schools shown on each listing (where
available)

NEARBY SCHOOLS

. Borsta Canyon Elementary School
$14,999,000 :: 36 Boulder View, Irvine, cA e aine iyt Sebost Digtrct
; et Hesghbuthisd, Shady Canyen Lat Dustance From Hore 1 mile Dustance Fram Home § mde
 Doys oo malect: A58 Disee e Commuraty Rating W e Community Rating W% s ©
MLS Nuredme . UTORDEDEY K-8, pubic K-8 public
‘MW""" dv, 9 futh # patl wearw usd orgic www rusd org ab
Lot sipez 59,754 sq 1 {137 &

*7
Gourh faving goif Hantage. 1.2
Etate, With views of 8 prieate cf

Alderwood Basws Plus Elementary Scha
i rving Uniied Schood Distrer

Turthe Bock Dlemertary Sohoo!
treirs Unitied Schoed Ougreicr
Distance From Homa 2 miles

Turtde Rook Knadergarten and Avadenw
Dugtanns From Homs 2 mides

" Community Rating W e vk
Cormmonty Rating % defefe K private

ned by Tom Eazio. Famed &
‘Zi*éfm”uiwm s designes K8, pebibc
sty residence, GraCing Two prin wevew wisd 07 QAT

the estate xnoampasses six beds
hatt- Dathrooms ¥ finished W At

At 1 on th Oak Craek Blementary Schyd
materls. Master tedneal | O

S Iron Unified Sebred Distriet

Tutor Time Learmng Centar
% Phatarss From Home 7 neles

similar listings tab upcoming open house data

each listing includes tabs for each comparison of similar active and
sold properties from the idx feed

view all upcoming open house dates available for each listing

Details Maps Tools  Similar &Sold  Schools
SIMILAR ACTIVE LISTINGS

28 Boulder View View 44 Blue Heron
Irvine $18,900,000 /.0

6 11 15002
HED BATH  SQFY

41870sqft )
TOTAL LT w3

http://www.diversesolutions.com/product/ds-search-agent/tour/property-details{ 12/18/2012 4:28:25 PM]
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virtual tours

easy access to virtual tours and videos (where available) all each
mis listing page

Details  Maps " Tools Si

= Virtual Tour: view®  Year

Days on Market: 36 Last

walkscore area map

browse a WalkScore map for each mis listing to see local markets,
restaurants, and more in each neighborhood

Lo Argpedes, LA RIS -
s 799,
§v Waik Score” 94 .00 ? - sig,
Watker's Paradise .
F Chork eme 2031 DIt Sons

Restaurants: J Restawant an..
Cofiee: Maddin's (offes Shop
Groceries: ABC Produce

Shapping: B Collecbon

Get a free IDX demo account to try out
what Diverse Solutions can do for you

About Us Privacy

Product Community

Terms of Use Customer Login  IDX Comparison
Careers IDX Coverage What is IDX?
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A

IDX widgets are made easy with dsSearchAgent. Our mapping IDX solution allows you to create unlimited custom widgets for

showcasing listings throughout your real estate website, including IDX search maps, listing slideshow widgets, and more ways to add

buyer engagement to your IDX real estate website.

featured map widgets

add a map of selected mls listings to any page of your site with our
"featured idx map" widgets

Milwaukee ic
Lake. It's Wi
city famous

six professio
than a dozet
of communit
sible, afford:

Matropofitan
Qzaukee, W.
largest urbai
40th largest
ity nf Milwa

quick search

great for your homepage, our idx quick search widgets can be
customized with any fields, colors, and size to match the look of
your site

http://www.diversesolutions.com/product/ds-search-agent/tour/extras[12/18/2012 4:30:36 PM]

property slideshows

showcase mis listings with our animated slideshow widgets.
choose any listings you'd like and even pick the color and size of
each listing slideshow

- # you're ready to move to Bel
o youl definitety need a guide &
condos in Beflevue, Washington

Yhers are many Bellevue condo
gellavye Towears Boliovys Pacif

- Bellevue Condos in Bellevue T

Mffarinn affardshlo and oo

mini map search

use mini map search widgets to give home buyers a compact,
quick and easy way to search the idx feed
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Mapping IDX Search - Extras | Diverse Solutions

Saint Augustine Homes Scottsdale

Get a free IDX demo account to try out
what Diverse Solutions can do for you

About Us Privacy Product Community
Terms of Use Customer Login  IDX Comparison
Careers IDX Coverage What is IDX?

http://www.diversesolutions.com/product/ds-search-agent/tour/extras[12/18/2012 4:30:36 PM]
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Free Real Estate Marketing Tools for Realtors & Landlords | Postlets

\‘ '1‘

>4 POSTLETS

s;}%:{amd by =Zillow

FEATURES AND BENEFITS

...............................................................................................

USERNAME:

WHAT EXACTLY IS A POSTLET?

A postlet is a dedicated, search-optimized website for your
property listing with a unique URL. By presenting simple-to-
use forms, Postlets makes it fast and easy for just about
anyone to create a classified ad like a pro.

WHERE DOES IT GET POSTED?

We automatically submit your listing to several real estate
and classified ads sites to maximize your reach across the
Web. See our current list of syndication partners. You build
your ad just once and essentially get several classified ads
when you use Postlets.

CAN I SHARE A POSTLET?

Postlets makes it quick and easy to post your listing on
Facebook, Twitter, LinkedIn and others with just a few clicks.
Each postlet also gives you the HTML code to post your
formatted ad on Craigslist and other sites that accept HTML.
Postlets also offers widgets that you can use on blogs and
your own website.

HOW LONG DOES IT LAST?

For sale postlets expire after 60 days and rental postlets after
30 days, but you can renew a postlet to keep it live for
another 30 days as often as you want without needing to re-
enter in any info.

HOW MUCH DOES IT COST?
It's free! That's right, you get all this for the low, low price of
zero. Zip. Ziich. Nada.

HOW DO I GET STARTED?
Click here to get started with your free Postlets account now.

WHAT FEATURES DOES A POSTLET INCLUDE?

® Multi-page format. With Postlets you don't just get
" a single listing page, you get a multi-page, showcase
website.

wﬁ*&“ Big photos.It's no secret that photos help sell.
Postlets gives you up to 25 photos to make your
listing stand out above the rest. They're also 700px x
525px. Huge.

&‘) Slideshow. Postlets uses a best-in-class Flash
slideshow viewer to put your property in the best
light. Thumbnail previews, artistic transitions, simply
beautiful.

& 20 stylish themes. Choose from one of 20
professionally designed themes. Take a peek.

& Full-size embedded map. Large-format Google
Maps is seamlessly integrated into your listing.

http://www.postlets.com/info/postlets.php[12/18/2012 4:31:57 PM]

Real Estate Marketing for Web 2.0

PASSWORD:

FEATURE LIST

R RN NS A EENA RN RS RGN ERRNREARO TR

Account

Cost

Active listings
Total listings
Listing renewals
Personal Gallery
Email support

Website
Page template

Template themes
Photos

Photo size

Agent photo
Custom logo

Map

Embeddable video
MLS-compliant
Local information
Mortgage calculator

Advertising free
HTML code

Sharing
External links
Widgets
Syndication
Tracking

Not a member? Set up a FREE account. | Forgot your password?

ARwEE RS RBERARIRASRE AR NS

FREE
FREE (Unlimited)
FREE (Unlimited)
FREE (Unlimited)

FREE

FREE

Multi-page

20

25

700x525
Yes
Yes
Large

Yes
Yes
Yes
Yes
Yes
Yes

SEE SAMPLES Real Estate | Rentals

-------------------------------- KesszessavescussaRIERIKIRIRIRIERE
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vyoo.it | real estate mobile marketing

- Already signed up? f Lo
g In
VA'ACLO; 1t
gt S -

beta

Make your listing mobile.

Vyoo.it will quickly and easily
optimize your property listing
for mobile access.

Create a mobile-friendly landing page for any existing
property flyer.

Get a short URL that's both easy to remember and
share. You also get a QR code for your listing.

Print these on your marketing material and share them
on social media sites.

Visitors will see the version that's right for their viewing
device.

Sign Up Now!

]

West view trom balcany
Still have questions? Learn more.

We've integrated with BuildASign.com and Zazzle!
Print your vyoo URL and QR code on sign riders, stickers and listing cards. Get noticed.

© 2011 Atomray Labs. About | Help | Terms of Use | Privacy | Contact | Blog

http://vyoo.it/[12/18/2012 4:33:31 PM]
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Buyfolio

buyfolio

Featui‘es

envers an unparalleled home shopping experience by

successful home search.

Sk

Collaborate. Save and share listings, in one central
location, with whomever you're collaborating with on
your home search - broker, spouse, or family.
Everyone searches in different places and at different
times. Buyfolio brings them all together in one

powerful, simple, and easy-to-manage hub.

Share and Discuss. Talk with your broker, spouse,
or family by leaving property-specific notes and
comments in your folio. No more clunky and hard to
track email threads, just a daily notification to keep

you in the loop.

Organize and Track. Save and categorize
properties in your personalized folio to keep track of
price changes, open houses, status changes, and

more. We even notify you when changes occur!

Get Started Today!

Intuitive NYC Listings Search. Our easy-to-use
and intuitive search interface gives you all the tools
you need to find potential properties. Create a
customized search, using as few or as many
parameters as you want, and receive notifications
when properties that meet your criteria come on the

market.

Better Listing Data. Buyfolio's proprietary
building database and advanced data algorithms give
our users the most accurate and detailed listing data
in NYC. No other search tool has such
comprehensive building data and co-op and lifestyle

information.

Mobile Applications for iPhone, iPad, and
Android. Manage your folio, just as you would
online — perfect for on-the-go or when visiting a
property. All actions are replicated in the online

version!

' R

o Caomagle 1o

http://buyfolio.com/why-buyfolio/homebuyer[12/18/2012 4:35:11 PM]
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providing all the tools and control you need to have an effective, collaborative, and
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Buyfolio

buyfolio

Featuies Fricing

[ “%rs an unparalleled home shopping experience by

providing you and your customers with all the tools necessary to have an effective,
collaborative, and successful home search.

Be part of your customers’ online search. ‘

Everyone searches in different places and at different
times. Buyfolio brings them all together in one

powerful, simple, and easy-to-manage hub.

Give your customers an experience and tool Py

suite that will blow them away. Brokers who use’ A

Buyfolio are tech savvy and forward thinking - and

that's exactly what customers want.

Engage your customers more and understand
them better. Comments, notes, and categorizations
help both the broker and customer think critically

about properties.

Be and stay relevant in your customers' home
search. Buyfolio provides multiple opportunities for
the broker to add value and share their extensive

knowledge and expertise - at all the right times.

Get Started Today!

Build better relationships. Stronger relationships
build a stronger business. Buyfolio is unique in that
it engages both the broker and customer with a
powerful and interactive tool suite, while also

providing crucial CRM capabilities to the broker.

Get more referrals. Engaged customers are happy
and successful in their home search - the same
customers that recommend their broker to their

friends and family.

Work better, look smarter, and save time.
Buyfolio helps you do better work in less time.
Seamlessly manage multiple clients with varying

needs. Buyfolio streamlines the broker's workflow.

Grow your personal brand. We want you to
succeed! Buyfolio provides multiple opportunities,

both in the online tool and mobile applications, to

showcase your personal brand.

* Coodle pae L App Store

http://buyfolio.com/why-buyfolio/broker{12/18/2012 4:36:12 PM]
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Home Buyers, Home Sellers, Homeowners, and Professionals - Zillow

#Ziflow Homes Rentals Mortgage Rates Advice Find aPro Local Info Blogs  Using Zillow = More ~
For Pros ¥ {] Mobile  Sign In

Cuyatitate, or ZIP

Overview

What Zillow Offers

Home Buyers

Renters Whether you're a buyer, seller, owner, renter, or real estate professional, pick
Home Sellers the appropriate section below to explore what Zillow offers for you.
Homeowners

Professionals

Home Buyers Renters

Search homes for sale, get free Find rentals for apartments,
mortgage quotes, and learn about homes, townhouses, condos and
buying. more. Plus, get Rent Zestimates®

for most homes.

Bl|im

Home Sellers Homeowners

Get help with pricing your home, Check your home's Zestimate®,
then list it for sale. Not quite edit your home facts, and get
ready? Try Make Me Move®, home improvement ideas.

Professionals

Zillow is one of the most-visited
real estate sites. See how you can
capitalize on Zillow's traffic.

; . .

http://www.zillow.com/learnmore/what-you-can-do-on-zillow.htm[12/19/2012 9:51:09 AM]
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Home Buyers, Home Sellers, Homeowners, and Professionals - Zillow

About Us  About Zestimates  Jobs  Press Investors Help  Advertising Termsof Use  Privacy Policy . Zillow Research . Zillow Blog

Yahoo!-Zillow Real Estate Network © 2006-2012 Zillow

http://www.zillow.com/learnmore/what-you-can-do-on-zillow.htm[12/19/2012 9:51:09 AM]
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Home Buyers, Find Homes for Sale, Compare Values - Zillow

»Zillow Homes Rentals Mortgage Rates Advice FindaPro Localinfo Blogs

Location:

Overview

What Zillow Offers Home Buyers

Home Buyers

. Using Zillow | More v

For Pros ¥ [] Mobile

Renters Thinking about buying a home? Zillow can help every step of the way. Search

Home Sellers for sale listings and Make Me Move® homes. Request free mortgage quotes
— anonymously. Learn about homes and real estate from Zillow users. This
Homeowners page explains how

Professionals

Find and Compare Homes for Sale

<. For Sale and Make Me Move Homes

., Find homes for sale in any area, and filter by price,
beds, baths, and more. Consider homes with Make Me
¥ Move prices as a unique buying option.

Search homes for sale
Learn about Make Me Move

Zestimates and Comparables
Get a feel for home values in your desired area with
Zestimate® home valuations and comparables.

Learn about Zestimates
Learn about comparables

Saved Search E-mail

Get notified by e-mail when new homes are added to
2 Zillow that match your search criteria. Just complete a
search and click the "E-mail Alerts"” link above the
map.

Search homes for sale

Neighborhood Pages

. Moving to a new city or neighborhood? Visit Zillow's
Neighborhood Pages to learn about schools,
affordability, and the types of people who live there.

See sample city page

i Zillow Special Offer Homes

Look for homes for sale that include a "Ziliow Special
Offer". Not only do you buy a house you love, but you
¥ get the added benefit of what is contained in the
Special Offer.

Learn more

Get Mortgage Quotes

Zillow Mortgage Marketplace

A Get custom loan quotes — anonymously — no name
4 or SSN required. Receive real quotes from an open
marketplace of lenders. You call the lender; they don't
call you.

Create a loan request
Learn more

Search for Pros

http://www.zillow.com/learnmore/what-zillow-offers-buyers.htm[12/19/2012 9:53:36 AM]
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Home Buyers, Find Homes for Sale, Compare Values - Zillow

Zillow Directory

Looking for a real estate professional? Whether you're
searching for a buyer’s agent, lender, inspector, or
other pro, find them in the Zillow Directory.

See the directory

Talk About Real Estate

Discussions

Post questions, read answers, and get valuable advice
on buying from experienced buyers and real estate
pros.

Browse Zillow Advice

Real Estate Guide
* Learn the ins and outs of buying a home, from where to
start to closing the deal, in the Real Estate Guide.

See guides

About Us  About Zestimates  Jobs  Press Investors  Help  Advertising  Terms of Use Privacy Policy

Yahoo!-Zillow Real Estate Network © 2006-2012 Ziliow

http://www.zillow.com/learnmore/what-zillow-offers-buyers.htm[12/19/2012 9:53:36 AM]
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Make Me Move - Sell Your Home Pre-Market - Zillow

7>Ziflow Homes = Rentals Mortgage Rates Advice

Location:

Create Free Listings
For Sale by Agent
For Sale by Owner
For Rent
Make Me Move®

Submit a Feed

Set a Make Me Move® Price - For Free

Find a Pro

Local Info Blogs More v

For Pros ¥ [] Mobile

Not quite ready to sell? Add a Make Me Move price to your home on Zillow and see what happens. Potential buyers will be able to

contact you via email, while you remain anonymous. You can change or remove your Make Me Move price at any time. Learn

more.

Why use Make Me Move?

+ Pre-market: Alert potential buyers
« Dream price: Everyone has a price — what's yours?
« Free: I's free to set a Make Me Move price

Enter Your Listing Location

Street* Unit

City * State * Zip~

(i 1

v i have authorty to ag

> a discrimin refer

About Us  About Zestimates  Jobs  Press Investors  Help

Yahoo!-Zillow Real Estate Network © 2006-2012 Zillow

http://www.zillow.com/make-me-move/[12/19/2012 9:55:35 AM]
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Location:

What is a Zestimate?

The Zestimate (pronounced ZEST-ti-met, rhymes with estimate) home
valuation is Ziliow's estimated market value, computed using a proprietary
formula. It is not an appraisal. it is a starting point in determining a home's
value. The Zestimate is calculated from public and user submitted data; your
real estate agent or appraiser physically inspects the home and takes special
features, location, and market conditions into account. We encourage buyers,
sellers, and homeowners to supplement Zillow's information by doing other
research such as:

» Getting a comparative market analysis (CMA) from a real estate agent
« Getting an appraisal from a professional appraiser
«» Visiting the house (whenever possible)

Zillow also provides a Rent Zestimate estimated monthly rental price. Learn
more about the Rent Zestimate.

What's the Value Range?

The Value Range, which is related to the Zestimate, shows the high and low
estimated values of a home (e.g., the Zestimate may be $260,503, while the
Value Range is $226,638 -- $307,394). The Value Range can vary in
magnitude depending on our historical ability to estimate similar homes. A
wider range indicates less data are available or there is more volatility in the
data. A smaller value range means we have lots of information to help
compute the Zestimate and Value Range. When thinking about a Zestimate for
a home, we believe it is critical to consider the width of the Value Range for
that Zestimate as this is giving you an important clue as to the anticipated
accuracy of the Zestimate. For the statistically minded, the Value Range is
actually a 70% confidence interval.

My Zestimate is too low - or too high. What gives?

As mentioned previously, the Zestimate is a starting point in figuring out the
true value of a house The amount of data we have for the house affects the
Zestimate accuracy. If your home facts are incorrect or missing, you can
update your facts, which may affect your Zestimate value.

« Price history and tax history: Check to see if your price history {the sale
price and date you bought your home) and your tax history are correct on
Zillow. Depending on the area in which you live, this can be a big factor in
your Zestimate. If data are missing or incorrect, please let us know. Click
"Edit" on your home details page, then "Report Problem With Home."

« Updates and remodeling explained: Most upgrade information is not in the
public records, and is not easily quantifiable. We do not know about home
updates and remodeis unless they have been reported to the local tax
assessor, so those items are not used in Zestimate calculations. While we
do utilize user-submitted data that is measurable, (e.g., additional bedroom
count, bath count, and square footage) there is no way for us to
systematically gather and verify the type of remodel or build information
where the value is based upon how the final product appeals to the buyer.
Because of this, the algorithm can't use that information.

» Your home icon on the map: Region boundaries usually do not affect the
Zestimate. That being said, if the home icon is in the wrong spot, either
Zillow staff or the home owner can correct that. Move Home Instructions

http://www.zillow.com/wikipages/What-is-a-Zestimate/[12/19/2012 9:59:16 AM]
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What is a Zestimate? - Zillow Advice

1 just changed the home facts. When will my Zestimate update?

Updates to your home facts will be factored into your home's Zestimate, but, if
the updates are not significant enough to impact the home's value, your
Zestimate may not change. In some cases, the altered data will affect the
estimates slowly over about a two-month time period. You will not see the full
impact of the revision during the next estimate cycle. We refresh Zestimates
for all homes three times a week. On rare occasions, this schedule is
interrupted by operations associated with algorithmic changes or the
deployment of new analytic features.

How does the amount of data affect it?

The number of transactions in a geographic area affects how much we know
about prevailing market values of homes in that area. More transactions
provide more data and improve the accuracy of the Zestimate. Also, we use
public and user-provided data for house attributes, and some areas report
more data than others. The more atiributes we know about homes in an area
(including yours), the better the Zestimate. Remember that homeowners can
also update their home facts if they feel they are incorrect or there are missing
values, and the updates may affect the Zestimate value.

Is a Zestimate an appraisal?

No. The Zestimate is not an appraisal and you won't be able to use it in place
of an appraisal, though you can certainly share it with real estate
professionals. It is a computer-generated estimate of the worth of a house
today, given the available data. Zillow does not offer the Zestimate as the
basis of any specific real-estate-related financial transaction. Our data sources
may be incomplete or incorrect; also, we have not physically inspected a
specific home. Remember, the Zestimate is a starting point and does not
consider all the market intricacies that can determine the actual price a house
will sell for.

How do we come up with the Zestimate and what's in the
formula?

We use proprietary automated valuation models that apply advanced
algorithms to analyze our data to identify relationships within a specific
geographic area, between this home-related data and actual sales prices.
Home characteristics, such as square footage, location or the number of
bathrooms, are given different weights according to their influence on home
sale prices in each specific geography over a specific period of time, resuiting
in a set of valuation rules, or models that are applied to generate each home's
Zestimate. Specifically, some of the data we use in this algorithm include:

Physical attributes; Location, lot size, square footage, number of bedrooms
and bathrooms and many other details.

Tax assessments:  Property tax information, actual property taxes paid,
exceptions to tax assessments and other information provided in the tax
assessors’ records.

Prior and current transactions:  Actual sale prices over time of the home
itself and comparable recent sales of nearby homes

Currently, we have data on 110 million homes and Zestimates and Rent
Zestimates on approximately 100 million U.S. homes.”

Why do | see home values for the past?

We not only have Zestimates for homes now, we have used massive
computing cycles to go back in time o generate historic Zestimates as weil.
Sound hard? It is, but it's critical because it allows you to see how a home (or

an area) has changed in value over the years.

Do you ever change prior Zestimates?

http://www.zillow.com/wikipages/What-is-a-Zestimate/[12/19/2012 9:59:16 AM]
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What is a Zestimate? - Zillow Advice

Yes. When major improvements to the algorithm are made, we do re-compute
the historical Zestimates for affected homes. Our purpose in doing so is to
provide consumers with the best estimate of historical property valuations. A
historical Zestimate is not like a historical stock price, which doesn't change
after being recorded. A stock price is a record of an actual empirical event
(and, as such, shouldn't change). A Zestimate, on the other hand, is an
estimate of the market value of a home, and can change when we have a
better algorithm to estimate that value.

Note: We never allow future information to influence a historical Zestimate (for
example, allowing a sale in 2009 to influence a Zestimate in 2008). Each
historical Zestimate only uses information (e.g., prior sales, tax assessments)
known prior to the date of a given Zestimate.

Does the Zestimate algorithm ever change?

Yes, a team of statisticians working every day to make the Zestimate more
accurate. Since Zillow's inception in 2006, we have deployed three completely
new versions of the algorithm (2006, 2008 and 2011), but incremental
improvements are made between major upgrades with new iterations being
deployed regularly

How often are Zestimates for homes updated?
We refresh Zestimates for all homes three times a week. On rare occasions,
this schedule is interrupted by operations associated with algorithmic changes

or the deployment of new analytic features

Are forecl e sales included in the Zestimate algorithm?

No, the Zestimate is intended to provide an estimate of the price that a home
would fetch if sold in a fufl-value, arms-length sale (e.g., the sale isn't for
partial ownership of the property or between family members). Our extensive
analysis of foreclosure re-sales (fypically, but not always, real estate owned,
or REOQ, sales) supports the conclusion that these sales are generally made at
substantial discounts to comparable non-foreciosure sales. As such, these
sales are not used by the algorithm to produce the Zestimate. That is not to
say that foreclosure re-sales do not influence the Zestimate at all, as
foreclosure re-sales do suppress the sale price of surrounding non-foreclosure
homes, and the price signals from these surrounding homes are used by the
algorithm to produce Zestimates in that area.

Who calculates the Zestimate and how do they do it?

The Zestimate is created by an automated software process, designed by
statisticians, and there is no ability for humans to manually alter the Zestimate
for a specific property.

Does Zillow delete Zestimates? Can | get my Zestimate
reviewed if | believe there are errors?

We do not delete Zestimates. We monitor customer feedback for systematic
issues with the algorithm, but do not change individual Zestimates in response
to customer feedback. The Zestimate is designed to be a neutral, unbiased
estimate of the fair market value of a home, based on publicly available and
user-submitted data. For this purpose, it is important that it be based on
identical information about homes (e.g., beds, baths, square footage, lot size,
tax assessment, prior sale price) and that the algorithm itself be consistently
applied to all homes in a similar manner. This ensures that there is no
preference for some homes relative to others nor are there valuations based
on facts that are not accessible to all Zillow users. Some homes may be very
unique in ways that are not well captured by existing data, and the Zestimate
may be less accurate on these homes. To provide more data on your
Zestimate, you can post your estirnated value and comment in the Owners
Estimate section indicating your support for a different valuation.

I don't know of any homes that have sold lately around me, how
are you calculating my Zestimate?

http://www.zillow.com/wikipages/What-is-a-Zestimate/[12/19/2012 9:59:16 AM]
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What is a Zestimate? - Zillow Advice

The number of transactions in a geographic area affects how much we know
about prevailing market values of homes in that area. More transactions
provide more data and improve the accuracy of the Zestimate. Also, we use
public and user-provided data for house aftributes, and some areas report
more data than others. The more attributes we know about homes in an area
(including yours), the better the Zestimate. Remember that homeowners can
also update their home facts if they feel they are incorrect or there are missing
values, and the updates may affect the Zestimate value.

Our estimating method differs from that of a comparative market analysis
(CMA) done by real estate agents. Geographically, the data we use is much
larger than your neighborhood. Often times, we use all the data in a county
for calculation. So though there may be no recent sales in the "neighborhood”,
even a few sales in the area allow us to extrapolate changes in the local
housing market. However, the data we gather does allow the models to
incorporate the geospatial (neighborhood) patterns of recent sales.

How accurate is the Zestimate overall?

Our accuracy depends on the home data we receive; see our Data Coverage
and Zestimate Accuracy table to see how accurate we are in your area. When
it comes to unique homes (e.g., luxury mansions, unusual designs) we are
less accurate in our Zestimates.

Can | remove the Zestimate while I'm selling my home (it should
he higher)?

It's important to remember that Zestimates frack the market, not drive it.
People ultimately have more fundamental reasons that drive what they choose
to buy or not buy. Our data shows that half of all sales are generally above the
Zestimate. To provide more data on your Zestimate, you can post your
estimated value and comments in the Owners Estimate section. The purpose
of the Zestimate is provide data in a user-friendly format to promote
transparent real estate markets and allow people to make informed decisions.

Can | use the Zestimate to get a loan?

No, you can't. To get a federally guaranteed loan, a law called FIRREA (the
Federal institutions Reform, Recovery and Enforcement Act) requires an
appraisal from a professional appraiser. Without limitation, lending
professionals and institutions are prohibited from using the services in making
any loan-related decisions. The Zestimate is our estimate of fair market value,
a starting point for home buyers and sellers and anyone just plain interested
in the value of houses. You can use it in judging market trends, and in
calculating all sorts of things for your personal purposes. Click here to view
our terms of use.

1 have two Zestimates for my home? How do 1 fix this?

If you see two Zestimates for the same property, you can click on Edit, Report
a Problem, then choose incorrect facts from the drop-down menu. However, if
you are a homeowner with multiple parcels, and this is the reason there is
more than one Zestimate for your address, we match the parcels on record
with the county. if you officially combine parcels with the county, they will send
us the updated information.

* Zillow Internal, November 2012

By Diane Tuman

Last edited 8 days ago

Contributors to this article include:

4 dianetuman:
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What is a Zestimate? - Zillow Advice
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All About Comps

At some point during a home buying or selling experience, you will come face-
to-face with comps.

Comps, or comparables, are regarded as the single-best tool in determining a
home's value. They contrast criteria from recently-sold properties in a
neighborhood, such as sale price, age of house, size, and square footage.
Real estate agents use comps to prepare a Comparative Market Analysis
{CMA) for their clients. Zillow also identifies nearby similar sales of homes and
uses that information to help calculate the Zestimate for homes.

Similar recently-sold homes on Zillow

Every address has a set of nearby recently-sold homes. Since these homes
might not exactly match yours, we make adjustments for any differences when
we calculate the Zestimate. For example, there might be a recently-sold home
nearby just like yours, but it has one more bedroom. Therefore, that house
would probably be valued higher; we adjust for this in computing your home's
Zestimate. Ditto for the square footage, etc.

How a home stacks up

Cost per square foot is an important measure in determining a home's value
relative to a set of comparable homes. For example, if your home's value per
square foot is $216 and the average per square foot of nearby similar recently
sold homes is $291, this will indicate your home is valued less per square foot
than nearby similar homes.

And, if you go by real estate conventional wisdom, the mantra has been: Buy
the least expensive home in the best neighborhood because the opportunity
for appreciation is much greater.

View nearby similar sales:

1.Go to your home details page and click on "Similar Homes for Sale." This

page will map and list homes that recently sold near yours that we think are

similar. You can click on each of the homes to get a closer look.

2. From your home details page, click "Edit" to update your home facts and if
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the changes are big enough, a different set of similar homes for sale could be
shown.

For more information about comps, read Picking the Best Comps.

By Diane Tuman
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Learn More About Special Offers FAQ

Why do some listings have a Zillow Special Offer?
A listing agent and home seller can include a Zillow Special Offer on a home to bring added visibility to a listing. Some reasons
include:

« The seller wants o give the new listing an added “splash” when it first becomes available.
« The home has been listed for a while and the seller is reconsidering moving if the home does not sell soon.
« The seller is buying a home contingent on seliing his/her current one, and wants to sell quickly.

Who is paying for it, the seller or the agent?

The seller pays for the Zillow Special Offer. As the buyer, you must ensure that the Special Offer is included in the Purchase and
Sale agreement when you purchase the home. If it is not, you have no promise or guarantee that you will receive the Special Offer
from the seller.

How do | make sure | get the Special Offer?

« Contact the agent on the listing page and tell them you found the home on Zillow and ask about the Zillow Special Offer.
» Make sure you work with your agent to put the Special Offer in the Purchase and Sale agreement for the home.

What is a typical Special Offer?

The Special Offer is a credit towards closing costs provided by the seller.

How does a Special Offer affect me as a buyer?

It's an added bonus for a buyer. Not only do you buy a house you love, but you get the added benefit of what is contained in the
Special Offer. Note that simply “seeing” the Zillow Special Offer does not make the offer yours — you must buy the home to qualify
for the offer. Then, it is your responsibility to make sure the offer is included in the Purchase and Sale agreement during closing.

Why doesn’t the seller just cut the price?

In many markets, price cuts are not enough to make a house stand out. A Zillow Special Offer brings added visibility to a listing
because it is highly noticeable. But, if you'd rather have a price cut than a Zillow Special Offer, talk with the seller’s agent to see if
they are open to that adjustment.

What are other advantages of a Zillow Special Offer?

It can give a buyer more means to improve or furnish their home after the sale. Getting a loan can often require a sizable down
payment, and after closing costs, the buyer may be left with little cash left over to buy items for the house.

Here's an example:

http://www.zillow.com/learnmore/special-offer-listings.htm{12/19/2012 10:20:59 AM]

ZILL000266



Special Offer Listings - Zillow

Take a buyer who has saved $45,000 in cash. He wants to buy a $200,000 home, and needs $40,000 for a down payment (20%)
and $5,000 for closing costs. If the home’s price was cut by $5,000 to $195,000, he still needs to pay $44,000 to cover the reduced
$39,000 down payment and $5,000 in closing costs. He would be left with only $1.000 to spend on the home.

However, if he buys a home with a $5,000 Special Offer that covers all of the closing costs, he would only need to cover the
$40,000 down payment, and he would have $5,000 left to spend on the home after the sale is complete.

Can | apply it to a gift card instead of use it for closing costs?

Yes, you can. But, you should talk to your agent and lender to understand any potential impact to the loan, or loan approval
process, and understand the process/timeline of receiving a gift card after closing.

’m an agent and | want to put a Special Offer on a home

Only Zillow Premier Agents can put Special Offers on homes. Learn more about becoming a Premier Agent.

How does Zillow benefit?

Zillow is a media company and does not receive a part of the commission when a home sells. This also applies to home sales
which involve a Special Offer. Only Zillow Premier Agents who are paying Zillow to advertise are able to put Special Offers on their
listings.
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Washington mortgage rates remain stable at 3.23%
Washington - Tuesday, December 18, 2012

Ziflow Mortgage Marketplace's current mortgage rates in Washington for 30-year fixed-rate mortgages remained stable at 3.23% on Tuesday
State mortgags rates today ranged from the lowest rate of 3.21% (AL) to the highest rate of 3.43% (ND). Washington morigage rates today are
4 basis points lower than the national average of 3.27%.

The Washington morigage interest rate on December 18, 2012, is equal to last week's average Washington rate of 3.23%

Current Mortgage Rates by States
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The basics

« Mortgage Checklist

« Choosing a mortgage lender
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Using the marketplace

« How the marketplace is different
« Frequently Asked Questions

« More mortgage help

Streamline Government
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How it Works for Borrowers

With Zillow® Mortgage Marketplace, you're in control: You remain
anonymous to mortgage lenders throughout the loan request and quote
process — no one will call you or e-mail you -- until you want to make
contact.

How it works:

1. Create a Mortgage Request

You create an anonymous mortgage request to purchase a home,
refinance, or take out a home equity loan. Your name, address,
phone number or Social Security number is not required.
However, you need to be accurate in providing other background
information — such as the type of mortgage loan you want, your income
level and an assessment of your credit rating — through Zillow's secure
system. Being truthful and accurate is important since lenders base
their loan quote on your information (see Code of Conduct). You submit
your request to an open marketplace of mortgage lenders and they
begin submitting mortgage loan quotes in real-time to your private
account on Zillow. These loan quotes will appear adjacent to your loan
request. Lenders compete for your business by providing competitive
rates and good customer service.

A mortgage loan quote consists of an interest rate with specific tender
fees, easily broken down into average monthly payments that meets the
requirements of a particular loan product (e.g., 30-year fixed rate).
While we expect a lender's mortgage quote to be as accurate as
possible based on the information provided by the borrower, the lender
has not yet had an opportunity to verify the borrower's credit rating and
other information in order to provide a Good Faith Estimate.

. Choose the Best Quote

Based on the information you provide, customized mortgage quotes —
from an unlimited number of confirmed mortgage lenders — will be sent
to your "Quotes list' section on Zillow. You will not receive generic
marketing rates; each quote will be customized to fit your loan request
by confirmed mortgage lenders. Each lender that participates in the
Zillow Mortgage Marketplace is required to divuige all quotes, rates, and
fees in the mortgage quote that is returned to you. You compare the
information provided — including rates, and lender ratings — and then
you choose the mortgage lenders to contact.

A confirmed mortgage lender is a mortgage professional on Zillow
whose professional status has been confirmed either by a leading
independent third party hired by Zillow or by their mortgage institution.
The review may include identity authentication, employment verification,
broker license confirmation, and checking standard sources for
complaints.

. Contact the Mortgage Lender

Contact the mortgage lender you like — either by e-mail or phone —
and ask more questions about the loan quote or begin closing your
loan. Please remember that once you contact the lender through our
site, your e-mail (identity) will no fonger be anonymous to that
lender. Later, you can rate the lender based on quality of information
and service provided so other borrowers can learn about your
experience with the lender.

When a borrower contacts a lender, the lender is obligated to pay Zillow

http://www.zillow.com/mortgage/help/HowItWorksBorrowers.htm[12/19/2012 10:27:24 AM]
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for this connection; it's what we call a "customer-initiated contact.”
Zillow provides a service to bring lenders and borrowers together, and
lenders pay for the opportunity to connect with borrowers.

It's that simple and secure!

Compare Quotes

Mortgage Advice

See all Mortgage Advice

Mortgage decisions made easy
Instant answers on the go!

Download the Apps for
Zillow Mortgage Marketplace

S i
Check your credit score with Experian
BEFORE you apply for a home loan

inies

Mortgage Discussions

More questions? Discuss it in the Mortgages
section of Zillow Discussions. Read what

borrowers are asking lenders. Or, ask your

own guestion.

Mortgage Rates
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©' Harmony Reaity LLC

(702) 220-3678

Elysian at St Rose
Elysian St Rose

(702) 260-6766

Henry Antolak
Synergy Property Management

{760) 908-1200
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Angela Seymour PA
Angela Seymour

(904) 819-8896

Kelsey Bellin
Rentat Property Representative

(425) 354-8250
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