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% FREE UNLIMITED
INTERNET ACCESS

/l/w UPGRADE
TO BUSINESS CLASS AR
FROM ONLY $699

Rogont ONLY. 4 WEEKS LEFT

OFFERS EXPIRE MARCH 31, 2013

June - November 2013 Voyages

SEVEN SEAS CRUISES®
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BOOK BEFORE MARCH 31
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CALL REGENT SEVEN SEAS CRUISES
AT 866.229.6232 | VISIT WWW.RSSC.COM
OR CONTAC™ YOUR TRAVEL AGENT

Spectal 3599 Bunmess Class A upgrady . -

IT'S ALL INCLUDED.
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@655}7[ WINTER GETAWAYS

SEVEN SEAS CRUISES January - April 2013 Voyages
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« Additional Bonus Sav ngs
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SEVEN SEAS CRUISES

Seven Seas Navigator

Newly Refurbished. Only $90 Guests.

CARIBBEAN 2012-2013

ALASKA 2013
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CIOPPINO,
: 3 SETTE MARI AT LA VERANDA
SETTE MARI AT LA VERANDA 5 AT i b SEVEN SEAS.NAVIGATOR

OUR LATEST

« With an enviable staff-ta-guest

CU Ll N ARY MASTERP' ECE ratio of 110 15 Seren Seas Natemater

has a maximum capacity for

SETTE MARI AT LA VERANDA only 499 ouests

All-suite accommodatians. 90%
with private balconies — voted the
4 Nast Trarehr

Each evening & orss our fleot La Ve oo o3 pransfarms ot Safte Man best at sea by Cond

5 < i

Three gaourme? restaurants,

at La Verar 75 a-asual mtorets dining experience. Guests enjoy an inciuding the iconic strakhouse
Prime 7 Continental dining

at Compass Rose. our new Tuscan-
inspired evening restaurant Sette
Mari at La Veranda. plus casual
indoor and outdoor dining at

La Veranda and the ol fesco Poo! Grill

extensiva oy of avttantic @t e ast and Rahan specialties served

Atacarte s pared o tt fing P rlan winsT - COmMphimeTt iy

course Deloct ie chshes ara nrepared 3 12 nunute By owr « World-fameus Canyon Ranch
SpaClub
5 usingG only Tt St stangrederts and served by « Eiegant casual dress code.
Farmal and cemi-formal attire on
Quir ATTOrt e wators. sadings of 16 nights or longer at
your ophian
e Enuong voyages te mare than 300
ports around the continents, with
............................................................................................................................... e ntieate ports and quays
Brge ssels cannot react
CALL REGENT SEVEN SEAS CRUISES AT 866.827.3167 | VISIT WWW.RSSC.COM torger vessels cannot reach

OR CONTACT YOUR TRAVEL AGENT

CR002875



CR002876



i

jos NOA UOSD: ayy st pasy Aauinol sy asnnoaq
IYIO ALD DU Anuy 51 aBoAoA srgl 10yt JRACDsIP
ucos “__JQ> 0as |0 kDOl @UCCT «m.&@;C_ m.r: uo UCCQ
B 0 o} sduop puo g mc@OQEO;U onboy
BANBA Y] Wi SPUBN MOL 1SDO) Em_c W o L:_UOQW
youoy co\fou Y} Ul XD[@1 10 Py DIDWDI(] O
>E®UOU< ”O>Om n:.ﬁ LG m.mQEQE EQ: @C;UC *C
jng
drgs 07 AYVW Zuma PIDOGR SSIPAILDD 4O

ADLID $S9IPUD ADBU Byl ACIUS PUD UCICWDYINOG

sjuiod sy sy AT BBnAnA ABa sy a0y

DUD JICA M3 USIMIBQ SAGP snotolB LoAss 1o
PICOqo dals NOA UBWOW 38U} WO JUsW D
IOJS BAIBDBL NOA QPG| DIUIS PIIOL 3Dy pUB
paspad soy pioun) aboAoA © DuIsSOIT)
DRDHOSUDI] 7 AYVIN Zmua D YHM [DAD
w20 jo 8bo udpib vy Buunp pip seucubip
PUD SIDIS Wiy ‘ARDAOI SD {BADI) mu:m:waxm
SERT

\
3,
R

2N
P4

CR002877



i

Yt

INTEREU DS

JO2-20103 VOYAGES

FREE AIRFARE
L PLUS 4
210k 1 CRUISE TARLS

2o 1 DEPOSITS

BONUS SAVINGS
v o $6,000

o % ASIA | CANADA & NEW ENGLAND

-lddf__.‘_,m

“OCEANIA CRUISES”
Yewr Werld Your H.’l)‘" ; SOUTH AMERICA | SOUTH PACIFIC & AUSTRALIA

CARIBBEAN & PANAMA CANAL [ EUROPL
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POINTS OF DISTINCTION

« Llegant mid-size ships catering to
just 684 or 1,250 guests

= TREL AIRFARE on every voyage”

s Finest cuisine at sea, servedina
variety of distinctive open-seating
restaurants, all at no additional charge

« Gourmet culinary program created
by world-renowned Master Chet
jacques Pépin

s Port-intensive itineraries featuring
more overnight visits and extended

evening port stays

* Country club-casual ambiance; tuxedos
and gowns are never required

« Butler service offered in all suites
= Acclaimed Canyon Ranch SpaClub’

= Extraordinarily high staff-to-guest ratio
ensures exemplary personalized service

= Youngest fleet in premium-class cruising
with 85% of accommaodations teaturing
private balconies

BEST VALUE IN UPSCALE CRUISING

FPRED AIRFARE

POREISEEARES
2 FLEPOSHS

BOINLS SAVINGS REREE

Colb Orceanis Cruises at g1 404-6300
Vst O3 eaniaruises com WS
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IT'S A SPA AND THEN SOME
‘The Canyon Ranch SpaClub® onboard cach of

our ships is the embodiment of healthy living
and spiritual awareness, using therapies developed
by renowned Canyon Ranch health resorts in
sunny Tucson, Arizona. and charming Lenox.
Massachusents. Participate in invigorating exercise,

indulge in healing therapies. and then savor

exquisite Canvon Ranch cuisine in our restaurants,

Of course, the centerpiece of the Canvon Ranch
ment of services s a soothing massage. It's more

than 4 spac its an experience vou'll never forger.

BEAUTY &
WELLNESS

= Camyon Ranch SpaClaby
signature freatments

s SMate-ol-the-art
finess (emer
oftenng voga. Pilates,
fitness classes and
personal traiming

* Private Spa Terrace
teaturing thalassotherapy
pool orwhirlpool tubs

* Saunac, Ateam ronm.
fiiness track
ane beauty salon

« Canvon Ranch
cuinime served in
the Grand Dimng Koom
and Terrace ate

s Nutritton and hifostvle
ronsultations; wellness
prosemtations

» Relaxation Roony

s Heated coramic foungers:

Vbl et 4 F

BOOK TARDY TORBISTEARES P HISHTED AVATL ABHITY
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FREE AIRFARE

L PLuS 4
2ok T CRUISE FARES

210w T DEPOSIHS

[ SRR

BONUS SAVINGS
$3.000

S FROM S1,616°
- OFFERS EXPIRE JUNE 30, 2012
it R Py

ot S

€$)CEANIA CRUISES
Your Wk | 2012 - 2013 VOYAGES

i
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POINTS OF
DISTINCTION

= Hegant mid-size ships catering to
just 684 01 1,250 peests

* FREL AIRTARL on every voyage®

* Finest cuisine at sea, served
in avariety of distirctive
open-seating restaurants,
all at no additional charge

Gourmet culinary program
created by world-renowned
Master Chef Jacques Pépin

Porl-intensive iineraries featuring
more overnight visits and extended
evening port stays

Country club-casual ambiance;
tuxedos and gowns are never
required

Butler service offered in all suites
Acclaimed Canyon Ranch SpaClub
Extraordinarily high statt-to-guest
ratio ensures exemyplary

persenalized service

Youngest flect in premium-class
cruising with #5°s ot accommaodations
featuring private balconics

BESTVALUE IN UPSCALE CRUISE

. Mirot v e

Voted One af the World's Best Cruise Lines

IT'S LIKE WE READ YOUR MIND

Our mid-size ships were thoughtfully designed with
you in mind. Everything vou could ever want or
imagine is here, wonderfully wrapped in a world

of elegance without pretense. Perhaps even more
delighttul, our ships remain comfortably casual,

which just naturally encourages vou to be yourself.
Smoke-free environments ensure vour utmost comfort
and well-being, Feel free to enjoy the warm, inviting
ambiance and revel in immensely personalized service.
After all, that is the experience vou deserve,
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Abways o
FEATURING |
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FREE
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teslrseteed
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(CRegenl - EUROPE 201

SEVEN SEAS CRUISES APRIL — AUGUST

» 2-for-1 Fares plus additional bonus
savings of up to $4,000 per suite

« FREE Roundtrip Air
« FREE Unlimited Shore Excursions

« FREE Business Class Air and FREE
Butler service in Penthouse Suites
and higher

i e T———T e

BOOK BEFORE DECEMBER 30
FRICES SUBJECT TO INCREASE JANUARY )
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IT'S ALL INCLUDED.

Exotic and provocative destinations in and of themselves, Seven Seas Voyager
Seven Seas Mariner and Seven Seas Navigator are expressions of nautical perfection,
personificaucns of elegance and grace. The accommodations are all suites, 97%
toasting private baiconies. Being mid-sized, with space for onty 490 or 700 pampered
guests. our shups ofter iweal settings for impeccable personalized service. remarkable

dining. and generous inciuded amenities

Tnese are only a few of the advantages of saitng cur six-star mid-sized ships
where aimost everything smaginable 15 imcluded m the value-packed cruise fare.
Cuests will aiso enjoy new enhancements Lo Gur onboard lifestyle and the ‘amed
Canyon Rancn SpaCiub®. indeed, cur luxurious ships are the ulimate way to

Ccruise the worid.

WO CARATly W ordy 80 o TG0 gaests

O T Ry e DA oo

Corpast Bree La

ROt e o coaphmentans

CELILO R S 0 it L0 e e e gty

CALL YOUR TRAVEL AGENT OR REGENT SEVEN SEAS CRUISES
866.284.4184 | www.RS5SC.com

SHIF LIS T TICRS

S
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IT'S ALL INCLUDED

One might expact 1o pay additional for the privilege of diming nightly on gourmet
Tuising this extravagant, but rest assured it's al included. Menus change daily as &
multitude of diffarent gishes are offered during the course of your voyage You
might start with Al Tuna Tartare or a bowl of Truffle-Havored Consomme with
Foie Gras Raviol. Enjoy a fresh French Farmer's Salad, and then a refreshing
intermezzo of Campari Mandann Sorbet. Savor a nearty 32-ounce USDA Prime
Porterhouse Steak with Shallot-Red Wine Bordelaise Sauce or a flavorful

Boulllabaisse Marsgilaise. saving room for a classic Créme Brilee for dessert.

The fact that cur restaurants are open seating only adds to the options as you are
free to dine whenever, wherever and with whomever you choose. Simply raquest

o table when the mood strikes. end the Maitre D' will happily seat your party.

PRIME 7 out newiest restaurant s alreazy a legend on the high seas offerng

contemporary interpretations of dassic American steakhouse fare Reservations required

SIGNATURES <erving haute Francr cuisre nspired by Le Cordon Bieu® of Paris,

on Seven Scas Voyoger and Seven Seas Mariner Resetvations required

COMPASS ROSE. the Hagship testaurant. reatures Suropean-insmired Continental

spRCaties as well as vegetanan. kosher ana Canyon Ranch SpaClub® cuisines.

LA VERANDA serves elegant breakfast lynch and dinner buffels with an enticing mix

of regranal speaiaites and succulant old-thime favorites

POOL GRILL is an 4! fresco venue serving casudl breakfast and lynch, with specialty

and themed regional barbecues. Featunng our popular Burqer Bar

ROOM SERVICE serves 3 delectable chowe of appetizers, main courses ang desserts
aiong with sandwiches. burgers pizzas. soups and salads 24 hours a day You may order

from the Compass Rose menu dunng regular dining hours and @ will be gracously served

<ourse by course n the comfort and privacy of your sute

£ OHISITR CUININE
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POINTS OF DISTINCTION

+ Elegant mid-size ships catering to
just 684 or 1,250 guests

= FREF AIRFARE on every voyage®

« Finest cuisine at sea, servedina
variety of distinctive open-seating
restaurants, all at no additional charge

« Gourmet culinary program created
by world-renowned Master Chef
Jacques Pépin

» Port-intensive itineraries featuring
more overnight visits and extended
evening port stays

= Country club-casual ambiance; tuxedos
and gowns are never required

« Butler service offered in all suites
= Acclaimed Canyon Ranch SpaClub®

» Extraordinarily high stafi-to-guest ratio
ensures exemplary personalized service

« Youngest fleet in premium-class cruising
with 85% of accommodations featuring
private balconies

BEST VALUE IN UPSCALE CRUISING

Berlitz

Voted One of the World's Best Cruise Lines

S ORUISEEARES

FEERONELS

Cppsb e SAVINGS e i

O o anad Lorses al i
ATS I NI RN E I INE R
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IT'S A SPA AND THEN SOME

The Canyon Ranch SpaClub® onboard cach of
our ships is the embodiment of healthy living

and spiritual awareness, using therapies developed
by renowned Canyon Ranch health resorts in
sunny Tucson, Arizona, and charming Lenox.
Massachuserts. Participate in invigorating exercise,
indulge in healing therapies, and then savor

exquisite Canyon Ranch cuisine in our restaurants.

Of course, the centerpiece of the Canyon Ranch
menu of services is a soothing massage. Ir's more

than a spa: it's an experience you'll never forget.

/o
TN

-

BEAUTY &
WELLNESS

Canvan Ranch SpaClab’
signature treatmpents

State-of-the-art
nfness center
offering voga, Pilates,
fitness classes and
personal training

Ninesis” workout wall:

Private Spa Terrace
featuring thalassotherapy
pool orwhirlpont tubs

Saungs, steam room,
fitness track
and beauty salon

Canvon Rangh

cuisine served in

the Grand Dining Room
and Terrace Cate

Nutrition and hitestyle
comsultations weliness
presentations

Retaxation Roon-

Heated ceraniic oungers

. W

BOOK EARLY FOR BEST FARES { LIMITED AVAILABILITY
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“CEANIA CRUISES®
Your World Your lf/{{v.‘

2 ror 1 CRUISE FARES

FREE AIRFARE

BONUS SAVINGS
UPTO $5,600m STATEROOM®

BOOK EARLY FOR BEST FARES
LIMITED AVAILABILITY

?:Nl‘ HE
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7 2 7///// 7

EUROPE BUSINESS CLASS
. AIR UPGRADE FROM 57990 [XEEES FRNE TR

WINTER SALE z;()a'i“A’EREEADNUMITEB ““““““

- SHORE EXCURSION PACKAGE*
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POINTS OF DISTINCTION
» FREE AIRFARE on every voyage’

* Mid-size, elegant ships catering to
just 684 or *,250 guests

* Finest cuisine at sea, served in a
variety of distinctive open-seating
restaurants, at no additional charge

» Gourmet culinary program created
by world-revowned Master Chef
lacques Pépin

* Port-intensive itineraries featuring
more overright visits and extended
evening port stays

* Country club-casual ambiance; tuxedos
and gowns are never required

* Bon Appétit Culinary Center, the only
hands-on cooking school at sea*

* Acclaimed Canyon Ranch SpaClub®

* Extraordinar ly high staif-to-guest ratio
ensures exerplary personalized service

* Youngest fleet in premium-class cruising
with 85% of accommodations featuring
private balconies

BEST VALUE IN UPSCALE CRUISING

* Avastabie onboaf Maena and Kiviorg

£ 2012%
i Seomd
(A QK

Recognized Worldwide for Excellence
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17'S A SPA AND THEN SOME
The Canyon Ranch SpaClub® onboard each
of our ships is the embodiment of healthy

living and spiritual awareness, using therapies
developed by renowned Canyon Ranch health
resorts in sunny Tucson, Arizona, and charming
Lenox, Massachusetts. Participate in invigorating
exercise, indulge in healing therapies, and then
savor exquisite Canyon Ranch cuisine in our
restaurants. Of course, the centerpicce of the
Canyon Ranch menu of services is a soothing
massage. It's more than a spa; it's an experience

vou'll never forget.

CANYONRANCH

aClub.

BEAUTY &
WELLNESS

* Camvon Ranch spaClub
siznature treatments

s Srate-of-the-arnt
fitness center
olfering voga, Piates,
fitness (lasses and
pursonal traming,

® henesa’ everone wall

* Private Spa Tertace
featuring thalassotherapy
poot or whirlpood tubs

* Sauna, steam roon,
fitress track
and brauty salon

= Canyen Ranch
¢ uisine senvedd in
the Crand Dining Room
and Terrace Cale

s Nutrition and faean b
Consultatons wellne e
presentabions

s Redavatunn R

o Hoeatd o AT

BOOK EARLY FOR BEST FARTS | IMITED AVAILABIUTY
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FREE AIRFARE" !
<> .

Zior 1T CRUISE FARES

BONUS SAVINGS
o $4.000 .

2ok TDEPOSITS

5699 BUSINLESS CLASS
AIR UPGRADI
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SO MUCH MORE THAN JUST A SPA

Created in 1979 in sunny Tucson, Arizona, the

Canyon Ranch health resort experience encourages
healthy living and spiritual awareness. Oceania
Cruises is proud to offer the inspiring philosophy
of Canyon Ranch throughout our entire fleet.
Through fitness opportunities, exquisite Canyon
Ranch cuisine and healing therapies, you will
discover ways to unleash your untapped potential.
Of course, the centerpiece of the Canyon Ranch
experience is a soothing massage. Whar beteer

way to promote a radiant lifestvle than with the

Canvon Ranch SpaClub® onboard our ships?

BEAUTY &
WELLNESS

* Canyon Ranch SpaClub’
signature trealments

» State-of-the-art
fitness center
offering yoga. Pilates,
fithess classes and
personal training

* Private Spa Terrace
featuring thalassotherapy
pool or whirlpool tubs

s Saynar. steam room,
fitness track
and beauty salon

» Canyon Ranch
cuisine served in
the Grand Dining Room
and Terrace Cate

o Nutrition and lifestyle
consultations; wellness
preseptations

= Relaxation Room-

= Heated ceramic loungers:

L S PINL I T INPRP N S

ACT NOQW | OFFERS EXPIRE JUNE 30, 2092 { LIMITED AVAILARIITY
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old world elegance.

Save with up to 2-for-1 fares' on select voyages

TRANSATCANTIC « MEDITERRANZAN » AMERICAS « CARIBBEAN « CANADA & NEW ENGLAND

*See inside for details.
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ON BOARD, THE POSSIBILITIES are endless. Begin your
day with a reloxing spa treatment. Find the perfect memento ot
one of our unique boutiques. Unwind and enjoy outhentic British
traditons lke afternoon teo. As twilignt reveals crisp tuxedos
and stunning evening gowns, savour the gourmet creations in
our Britannia restaurant and attend o performance in the Royal
Court Theatre. Join us for o Cunord voyage. cnd not only wiil

you visit the world's finest destinations, youll sal aboard one

Vst CUNARD Com 3
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CUNARD

SAVE UP TO
$600 -
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CUNARD

A Transatlantic Crossing with Cunard is unlike any other cruise, and you soon discover why

the moment you step oboord the magnificent QUEEN MARY 2. lts nine gourme! dining choices, indluding

the tempting Todd English Restourant, twelve bars and lounges, the Royal Court Theatre, Queens
Room Ballroom. five swimming pools and Canyon Ranch SpaClub® offer unsurpassed amenities. Signature
White Star Service ensures everyone is treated hke royolty. Put simply, o voyoge on majestic QUEEN MARY 2
is no ordinary vocation. It's o passport to 6 workd of endless possibilty. How will you enjoy some of the finest
experiences at sea, as only Cunard can provide?

We invite you to discover the legendary Transatiantic Cressing and make every moment YOUR moment.

CR002898



Order in from room serv@ -
availoble 24 hours o day. -

Take a brisk walk or jog dbund ﬂw
Promenode Deck.

Enjoy on Ayurvedic.or Thoi mossugé}‘ff
in the Canyon Ronch SpaClub.”

Afternoon tea on the deck. t \ \

O Hit the bulls eye in o game of darts ; : ' s
at The Golden Lion pub. 4 ‘

CR002899




ENJOY

COMPLIMENTARY

ON A CUNARD VOYAGE
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Experience
o Legendary
Transatlantic

Crossing Aboard
QQUEEN MARY 2

LN MaRY 2 is on oceon bner
.. to cross the Atlonuc This =
«re than o cruise: it's one of trave's
o rites of passage. © voyoge where
U journey becomes the destination
and whot o journey i 1s, from
- bright hghts of New York to the
~ym of England or the medieva:
~cants of Homburg.

“ong the way. pamper yourself in

e fiss Canyon Ronch SpaClub’

~ «eq, glde along the largest donce
 oHoat ot the lovish Royal Nights

emed balls, expenence the worders

¢ the night skies in the #uminations

Junetorium or explore o vonety

1 topics presented by renowned

nechers through the Cunard Insights

crogramme. It's alt yours 0 experience

s this timeless, classic vayage.

NEW YORK 10
HAMBURG

NEW YORK 10
SOUTHAMPTON

or or
SOUTHAMPTON 1O HAMBURG 10
NEW YORK NEW YORK

Specal Special
Fares from* Fares from*

Quesns Sure (07} $4,798 Queens Sute (O $6.349
Prncess Sute P2 :

Baicony (BD}. - ,
Oceanview {ED} Oceanview {8
Insue ol $1,199 irssd 1) $1,699

*Farss based on bolded doparture date oaly. Faes fov other dates may vary Government fees and taxss of up to SBD per perscn are
addtonal anc subgect to change Conaid reserves the nght 13 npuse 3 fuel saoplement of ug to $9 b1 person per day on afl passengers if the
WYMEX o prce exgoeds $70 por banel aven ¢ tares fave beer pastin bt

“ ONTACT YOUR TRAVEL AGENT, CALL CUNARD AT (800) 728-6273 OR VISIT CUNARD.COM/TRANSATLANTIC
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Extraordinary Voyages to and from North America
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W The Royal Treatment and Explore the Many Wonderful

Activities Aboard Our Three Magnificent Ships

The Most Famous
Ocean Liner Experience at Sea

\/\/ hen you embark on o mojestic journey with Cunard, @ host of exciting occasions await you. From
the down's golden horizon to the dazzling ambience of enchanted evenings, every day sparkles with

glamourous possibilities aboard our awe-inspiring Cunord QUEENS.

Enjoy the view from the privote Expond your horizons with o virtual Participote in British pastimes like
theatre boxes in the Royal Court ride through space in the only paddle tennis and croquet on the
Theatres aboard QUEEN VICTORIA  planetarium at sea, llluminations, Gomes Deck oboard

and QUEEN ELIZABETH aboard QUEEN MARY 2 QUEEN ELIZABETH

Conyun Barch §p0082

Dance with your loved one in grond  Receive royal treatment at the world-  Partake in exciting fencing closses
celebration at our elegont Royal famous Canyon Ranch SpaCiub® available on board QUIIN [1ZABITH
N:ghts themed balls ovailable on QUEEN MARY 2 and QUEEN VICTORIA

FEEL FAMOUS. SAIL CUNARD. | 7
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CUNARD

INCOMPARABLE.
UNFORGETTABLE.

HE TRANSA AN TIC CRONSING ABOARD QUIEEN MARY

ROYAI- IIYINY ey R BUE LY
UPGRADE  ypGRADES GRATUITIES  REDUCED DEPOSIT
CELEBRATION

e
LTARY - PAPLATLARY
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* & How will you spend your day?

0 Leam to cha cna o Iine dance

, ; .
O Heo fom or expert speaxer witn Curard irsqrts

O Meltinio o wihme spo trestmen
at the Camar Ranck Spa Cluk?

0 Pl uo o oswesal something at e Mevlas She

0 Wotch o 3D movie v Bumroten
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1214 Sewen Seas Voyager | Regent Seven Seas Cruises

SEVEN SEAS CRUISES®

@ggﬂ Z OFFERS IAEMAIL « ORDER ABROCHURE - REQUESTACALL « REGISTER E@

CONTACT US
st 877-505-5370

i
FIND A THE ALL-INCLUSIVE FREE UNLIMITED QUR WORLDWIDE SPECIAL SEVEN SEAS | MY
CRUISE REGENT EXPERIENCE SHORE EXCURSIONS SHIPS DESTINATIONS OFFERS SOCIETY? ! ACCOUNT
EXCEEDING THE LOFTIEST EXPECTATIONS FOR LUXURY
BACK TO OUR SHIPS FIND CRUISES ON THIS SHIP

A trailblazer in the exclusive world of all-suite, all-balcony ships, Seven Seas Voyager exceeds even the
loftiest expectations for luxury. Considering her size, the amenities are surprisingly plentiful and include four
main dining venues where you can dine wherever, whenever and with whomever you choose. With 447
international crew members attending to a maximum of but 700 guests, personal service is exceedingly
indulgent throughout.

Launch our Discover our Ships feature to learn more about Seven Seas Voyager.

SEVEN SEAS VOYAGER SPAS & FITNESS.

SUITES ACTIVITIES ENTERTAINMENT
LUXURY ACCOMMODATIONS OAYTIME ENRICHMENT NIGHTTIME ACTIVITIES
SEE DETAILS SEE DETAILS SEE DETAILS

CUISINE SPA & FITNESS AMENITIES
EXQUISITE DINING ENERGIZING INDULGENCE 6-STAR SHIPS
SEE DETAILS SEE DETALLS SEE DETAILS

CANYON RANCH SPACLUB®

www.rssc.comiships/seven_seas_voyager/spa-fitness/default aspx#Content

112
CR003642



1/2/14 Seven Seas Voyager | Regent Seven Seas Cruises

Wherever we sail, we take with us the world's premier spa, Canyon Ranch SpaClub?® offering an
unrivalied approach to heaith and beauty, with spa services customized for you alone. Enjoy an
aray of treatments including signature massages and therapeutic bodywork, aromatherapy.
ayurvedic and seaweed treatments as well as facials While you're here, explore our extraordinary R
selection of luxurious beauty treatiments, including halr care, manicures, pedicures and more

avallable in the salon.

Click here to downkoad a menu of available treatments and services. You may also consult with
fitness professionals and attend presentations by wellness professionals who can help you feel
your best for life. Guests under 16 are not permitted in the Spa unless accompanied by an adult.

FITNESS FACILITIES

Canyon Ranch fitness experts lead popular exerdse classes, such as Pilates, yoga and aerobics
and are on hand to offer advice and demonstrate the use of fitness equipment. One-on-one training
can be aranged with a Fitness Instructor. Equipment includes Lifecycles, free weights, striders,
StairMasters, treadmifls, weight benches, a Nautilus machine, workout mats and step benches.
Guests under 16 are not permitted in the Fitness Center unless accompanied by an adult.

JOGGING TRACK

In addition to planned activities in the Fitness Center, take advantage of other sports-related
activities throughout the ship. Deck 12 provides golf cages, shufileboard, paddie tennis and a full-
circle jogging track. Seven laps around the Seven Seas Voyager track is equal to one mile.

ABOUTUS | FAQ | CONEACTUS | MULTIMEDIA | PRESSRELEASES | CHANGE OF ADDRESS | GIFT ORDER FORM | TRAVEL AGENT CENTER
FND A TRAVEL AGENT | CHARTERS & INCENTWVES | EMPLOYMENT 1 LEGAL | SITE MAP

SIGN UP FOR REGENT SPECIALS AND NEWS

wm.rssc.oom'shipslse\en_seas__mgerlsmﬁtness/default.aspﬂCaﬂeM b7
CR003643



1/2/14 Cunard - Spa services

CUNARD

Spa services
Enjoy the ultimate in pampering and wellness at one of our exquisite spas.
With innovative and indulgent treatments, you can choose from an extensive
range of services.

Queen Victoria ond Queen Ekzabeth

You can pre-reserve your treatments by:

Emaiing royakpa@steinerkeiure.com
Caling 0044 800 369 9977
US guests can cal toll free on 1-877 561-6064.

Downbad the Royal Spa Menu of Sevices

Queen Mary 2

Appointments may be made 21 days or more prior to saiing. If less than 21 days, you wil need to
book on board. You can download the SpaClub Guide to Services or contact us and we will be happy
to send you a Guide to Services by emai or in the post.

To book your Canyon Ranch SpaClub® services, please calt

US: Tokfree 866-860-4662

Worldwide: Cal collect/reverse charges: +1-702-414.6279

E-mail QM2 @canyonranch.com. This email s for questions only. To make an appointment please
call

Vist the Canyon Ranch webste for further information.

Downbad the SpaClub Guide to Services
Downad the SpaClub Price List

BACK TO TOP

=
ik

DTHK

© 2014 Cunard Line. Al rights reserved

www.cunard.comvalready-booked/al ready-booked/spa-services/ 17
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112114 Queen Mary 2 | Luxury Cruise Ships | Ocean Liners | Cunard Cruise Line

CUNARD

Queen Mary 2

Queen Mary 2 is Cunard’s flagship and the most magnificent ocean liner ever
built. A Transatiantic Crossing to or from New York on this incredible ship is a
holiday like no other but her cruises from Southampton are also very special.
She offers so much space on board and such an array of state of the art
facilities including a 3D Cinema, planetarium and a superb spa.

Right now onboard Find your perfect
Queen Mary 2 ) A ) cruises aboard
| 1P 22CT G Queen Mary 2
1 9 . 0 9 Queen Mary 2is ebcam . .
currently ot sea Watch the ltest from START YOUR SEARCH
VIEW ITINERARY the bridge webcam
VIEW WEBCAM

A taster of what there is to do

www.cunard.com/cruise-ships/queen-mary-2/ 13
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Queen Mary 2 | Luury Cruise Ships | Ocean Liners | Cunard Cruise Line

L+ REAREERGRUSE

2014 Cruises on Queen Mary 2

_FEAMREDCRUISE

Fri 3 Jan to
10 Jan 2014-

East'aound Transatlantic
Crossing

7 mghts
from $1,193 per person

VIEW THISCRUISE

www.cunard.comycruise-ships/queen-mary-2/

Fri9 May to
16 May 2014

Westbouncl

Transatlantic Crossing '

7 nights
from $1,099 per person

VIEW THIS CRUISE
e

Fri 16 May to
23 May 2014

Eastﬂ)ound Trunsutlantic
Crossing

7 nights
from $1,198 per person

VIEW THIS CRUISE

|
!
|
H
i

Fri 23 May to
26 May 2014

Spring Escape

3 nights
from $568 per person

VIEWTHIS CRUISE

Explore and bOOl(

23
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112114 Queen Mary 2 | Lixury Cruise Ships | Ocean Liners | Cunard Cruise Line
Where do you want to go? When would you ikg to go? For how lqng?

1don't mind " [} ldontmind ldon'tmind “[=] | STARTYOUR SEARCH
i Ldon'tmind .. . . 1 |

10th Anniversary Visitor's Book

In 2014, Queen Mary 2 will celebrate her 10th Anniversary.
To get ready for this special occasion, here & a ok back on the last 10 years

Share with your friends and family g0 e {

BACK T0 T0P

© 2014 Cunard Line. All rights reserved

www.cunard.comvcruise-ships/queen-mary-2/ n
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1/214 Queen Mary 2 Cruise Ship Daytime Activities | Cunard Cruise Line

&y

CUNARD

Queen Mary 2 daytime activities

Queen Mary 2 provides a wealth of engaging experiences to enjoy every day.

Broaden your horizons with 2 variety of Cunard Insights lectures and stimulating workshops. Unwind
in the exclusive Canyon Ranch SpaClub, the most uxurious spa at sea. If you fancy a lttle shopping,
fine boutiques centred around the ship’s magnificent Grand Lobby, providing a range of products
from tempting souvenirs and gifts to exquiste jewellery and designer clothing.

ENRICHMENT & SPEAXER
PROGRAMMES

SHOPPING AMD GRLLERIES
SPORTS

SPAAND HINESS
RELAXATION AND LEISURE
CHILDREN'S ACHIVITIES
WIKE PROGRANME
KENNEL PROGRAMME

pa and Fitness

Canyon Ranch SpaClub

Enjoy the ukimate in pampering and welness at the exqubke on board Canyon Ranch SpaClub®.

Indulge in signature Canyon Ranch massages, treatments and facials from the classic Canyon Stone

Massage or Rasul Ceremony, to exotic Ayurvedic or Thai treatments.

www.cunard.com/cruise-ships/queen-mary-2/daylime-activities/Mview=888#abbedModule883

12
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/2114 Queen Mary 2 Cruise Ship Daytime Activities | Cunard Cruise Line

Swimming pools

There are a total of five swimming pook on
board Queen Mary 2, including the Terrace Pool
on Deck 8, The Minnows Pool especially for
chidren on Deck 9, the Sun Deck Splash Poolon
the top of the ship and our most populer Paviion
Poolon Deck 12 which features a retractable
dome for any weather!

Gymnasium

Our Fitness Centre has views out forward to the
covered promenade deck. Open from 6am, feel
free to run the treadmi, take to the bikes or try
the step machines all before a hearty and wel
earned breakfast.

Fitness Class

Choose from a range of activties from relaxing
Yoga and Pilates sessions to more energetic
‘Funk Aerobics’ and Spinning classes.

. ey SN
Share with your friends and family tike {i]  Tweet {0}
BACK TG TP
© 2014 Cunard Line. All rights reserved
www.cunard.convcruise-ships/q ueen-mary-2/daytime-activilies/Niew=888#tabbedModule883 212
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“<)CEANIA CRUISES"
Your Werld. Your M"ay}’ v ywee re

+ THE LUXURY EXPERIENCE ¢ THE OCEANIA FLEET

About Your Ship: Marina

r ar
Qverview & Itinerary

L Bars, Clubs & Lounges
§ Casino & Gambling

! spa

! Sports & Fitness

! Shops

4 Leisure

4 Enrichment

J Traveling with Children

Bars,

[LUXURY

ar
Stateroams

Entertainment & Activities

by

1-800-386-9283

LuxuryGnly® iz An efazial gquize agency of O

Onty’

cannid Cruse:

o
Co

Regusst A
SPECIAL CCEANIA OFFERS

asuitaten

+ DESTINATIONS

| 4 OCEAHIACRUISE EXPERTS |

ar . i -r ar hl
Deck Plans Food & Dining  Entertainment & Activities Photo Gallery Reviews

View Crujses

Clubs & Lounges

Lounges & Bars

Martini Bar Martinis

Intimate Lounge Grand Bar

Wine Bar La Reserve

Coffee Bar Baristas

Casino Bar Casino Bar
Music & Dancing

Live Music Bar Marina Lounge

Horizons Bar
T Back to Top

Casino & Gambling

e s e

4 & 4 o s 8 0 s o

Casina: Deck Six

Table Games: Blackjack, Poker or Roulette

Slot Machines

Currencies accepled: US dollars, Eurus, traveler's checks, cruise card and all
major credit cards are accepted

T Back to Top

Canyon Ranch Spa Club®

Offering a wide amray of body treatments including: massages, bady wraps,
body scrubs, acupuncture, Reiki, skin care, tanning, and more
Thalassotherapy Whirlpool

Aromatherapy

Sauna and Steam room

Private sun dack with Balinese Day beds

Heated ceramic loungers

Couples treatment roams

Canyon Ranch Spa cuisine

Salon

Offering color, highlighting, hair design, manicures, pedicures and makeup
Please Note: spa and salon services are an additional fee

TBackto Top

Sports & Fitness

Fitness

www.cruiseoceania.comvsc.dotab=actvities&c=678v=7008i=&dsc=y

13
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1214 Entertainment & Activities

Fitness Center

State-of-the-art equipment

Technogym strength-training machines

Free weight area

Cardiovascular equipment

Exercise Classes: aerobics, step, spinning, Yoga, Pilates, and strength
training classes

Jogying Track: Outside deck 15

Nutrition and fifestyle consultation

Personal training

Please Note: sone classes and personal training are an additional fee

e e e 0 e

Sports

Golf: putting course offering a combined 18 holes of play
Caged golf driving ranges

Paddle Tennis Court: a full-size, enclosed, lighted court
Portside Green: home to croquet and bocce tournaments
Shuffleboard Court

o e 8 s e

Pools

« Swimming Pool: heated swimming pool

» Whirlpools (3}

+ The Patio & Sanctuary: shaded on-deck lounges overlooking sea and feature
Balinese day beds

T Back to Top
Shops
+ Boutigues
« Duty free shopping includes fine jewelry, fragrances, sundries and Qceania
foga wear
T Back to Top
Leisure
Shows

« Headline Entertainers
Comedians

Magicians

Musical revues

Guest lecturers

Parties and Theme Nights

« Cruise specific theme nights or parties are based on the destination of the
ship or itinerary

Music & Dance

Dance Lessons

Live Music

Eight-piece crchestra
Flamenco Guitarist

Disco and karaoke
Cabaret-style performances
Classical sting quartet

Jazz Nights in Horizons

Contests & Tournaments

« Bridge tournament

Other Features

» Art Auction
- Premium Tastings - wine, scotch, champagne, cheese, chocolate
£ L% = . Maeini Tasbian
Wwww.Cruiseoceania.com/sc.doMab=activities&c=678v=700&i=&dsc=y 3

CR003651



112114 Entertainmert & Activities

gL 1asuniy

Movies Under the Stars

Library: well stocked with 20600 books and periodicals
Internet Center

s a8 e

1 Back to Top
Enrichment

Bon Appetit Culinary Center

Cutinary art demonstration

World-renowned guests lecturers

Artist Loft Enrichment Center

Learn how to paint with water colors, needle point or other arts and crafts
Computer ccurses

Wellness and Health program

P S )

1 Back to Top

Traveling with Children

Please Note: Oceania does not have children’s programs available onboard.

1 Back to Top

* First Name: * Last Name!:

Best Time Ta Cali You:
[anytme — [-] [esT [-]

From booking to boarding and beyond, a personal concierge’s expert knowledge » Email Address:
can help guide you in arranging the luxury cruise of your dreams. | 1

Please fill out the form to the right and a concierge wili call you shortly. What Would You Like Your Concierge to
Know About Your Cruise?
--B09-386-9283 | Jam-Ipm EST M-F, Sam-Gom EST Sat e.g. Anniversary, lst
cruise

* Feguired fieids

E-mail this paqge to 2 friend

i PRIVGOY ROUICY DR

L

CLICK HERE FOR
Cruise Customer Service

©2012 LuxuryOnly is a registered trademark of World Travel Holdings. All rights reserved. ot

null

Www.Cruiseoceania.comysc.doMab=activities&c=678v=7008i=&dsc=y 33
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1214 Entertainment & Activities

<)CEANIA CRUISES®
Your World, Your Waye L UXURYONLY" 1-800-386-9283

L anCry® < an official onuts: agency of Ocennid Cruwis

ssultatien

=+ THE LUXURY EXPERIENCE + THE QCEANIA FLEET |4 DESTINATIONS |4 OCEANIA CRUISE EXPERTS SPECIRL OCEANIA DFFERS

About Your Ship: Riviera
r . ar o o . “m ar ar il
Overyiew & Itinerary  Staterooms Deck Plans Food & Dining  Entertainment & Activities Photo Gallery Reviews

View Cruises
4 Bars, Ciubs & Lounges

ino mbtin
{ Spa
4 Sports & Fitness
1 Shops
4 Leisure

| Enrichment
{ Traveling with Children

Bars, Clubs & Lounges

Lounges & Bars

Martini Bar Martinis
Intimate Lounge Grand Bar
Wine Bar La Reserve
Coffee Bar Baristas
Casino Bar Casino Bar

Music & Dancing

Live Music Bar Riviera Lounge
Horizons Bar

T Back to Top

Casino & Gambling

Casino: Deck Six

Table Games: Blackjack, Poker or Roulette

Slot Machines

Currencies accepted: US dollars, Euros, traveler's checks, cruise card and all
major credit cards are accepted

¢ o s e

T Back to Top

» Canyon Ranch Spa Club®

+ Offering a wide array of body treatments including: massages, body wraps,
body scarubs, scupuncture, Reiki, skin care, tanning, and more
Thalassotherapy Whiripool

Aromatherapy

Sauna ard Steam room

Private sun deck with Balinese Day beds

Heated ceramic loungers

Couples treatment rooms

Canyon Ranch Spa cuisine

Salon

Offering cotor, highlighting, hair design, manicures, pedicures and makeup
Please Note: spa and salon services are an additional fee

o e o o o 0 8 v e

T Back to Top

Sports & Fitness

Fitness

www.CTuiseoceania.comvsc.dotab=activities&c=678&=770&i=8&dsc=y 113
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« 4 e v e n

Entertainment & Activities

Fitness Center

State-of-the-art equipment

Technogym strength-training machines

free weight area

Cardiovascular equipment

Exercise Classes: aerobics, step, spinning, Yoga, Pilates, and strength
training classes

Jogging Track: Qutside deck 15

Nutrition and lifestyle consultation

Personal training

Please Note: some classes and personal training are an additional fee

Sports
» Golf: putting course offering a combined 18 holes of play
» Caged golif driving ranges
« Paddle Tennis Court: a full-size, enclosed, lighted court
« Portside Green: home to croquet and bocce tournaments
» Shuffleboard Court

Pools

Swimming Pool: heated swimming pool

Whirlpools (3)

The Patio & Sanctuary: shaded on-deck lounges overlooking sea and feature
Balinese day beds

T Back to Top

Shops

.

.

Boutiques
Duty free shoppina includes fine jewelry, fragrances, sundries and Oceania
iogo wear

T Back to Top

Leisure

Shows

P —

Headline Entertainers
Comedians

Magicians

Musical revues

Guest lecturers

Parties and Theme Nights

Cruise specific theme nights or parties are based on the destination of the
ship or itinerary

Music & Dance

P T ST S

Dance Lessons

Live Music

Eight-piece orchestra
Flamenco Guitarist

Disco and karacke
Cabaret-style performances
Classicat sting quartet

Jazz Nights in Horizons

Contests & Tournaments

Bridge tournament

Other Features

Art Auction

Premium Tastings - wine, scotch, champagne, cheese, chocolate
Martini Tasting

tovies Under the Stars

Library: well stocked with 2000 books and periodicals

Internet Center

www.cruiseoceania.comisc.doab=activities&c=678v=770&i=8dsc=y

23
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1214 Entertainment & Activities
1 Back to Top

Enrichment

Bon Appetit Culinary Center

Cutinary art demwonstration

Word-renowned guests lecturers

Artist Lo‘t Enrichment Center

Learn how to paint with water colors, needle point or cther arts and crafts
« Computer courses

Weliness and Health program

.

T Back to Top

Traveling with Children

Please Note: Oceania does not have children's programs availabie onboard.

T Back to Top

* First Name: * Last Name:
Vo

SN B SV
* Phane Number:

]

Best Time Yo Call You:
[anytime__ -] [esT[]

From booking to boarding and beyond, a personal concierge’s expert knowledge * Email Address:
can heip guide you in arranging the luxury cruise of your dreams. ! i

Piease fill out the form to the right and a concierge will call you shortly. What Would You Like Your Concierge to
Know About Your Cruise?
1-800-386-9282 | 92m-9pm EST M-F, 9am-6pm EST Sat Ie~‘l' Anniversary, lst
lcruise i

* Reguired fields Submit -

T wp
E-mail this page to a friend
SHLY. GO
CLICK HERE FOR
Cruise Customer Service
©2012 LuxuryOnly is 2 registered trademark of werld Travel Holdings. All rights reserved. 5#

null

www.cruisecceania.comisc doMab=activities8c=678=770&i=8&dsc=y 33
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12114 Seven Seas Mariner | Regent Seven Seas Cruises

@%ﬁﬂ[ OFFERS VIAEMAIL - ORDER ABROCHURE « REQUESTACALL - REGISTER Englishj

: CONTACT US
i SEVEN SEAS CRUISES” @ 5t 877-505-5370
FIND A THE ALL-INCLUSIVE FREE UNLIMITED OUR WORLDWIDE SPECIAL SEVEN SEAS MY
CRUISE REGENT EXPERIENCE SHORE EXCURSIONS SHIPS DESTINATIONS OFFERS

SOCIETY”® ACCOUNT

SEVEN SEAS wvARINER

BACK TO DUR SHIPS

FIND CRUISES ON THIS SHIP

The world's first all-suite, all-balcony ship, Seven Seas Mariner features four gourmet restaurants with open
seating. Hallmarks include ganerous amenities and a welcome spaciousness. Catering to only 700 guests,
her staffto-guest ratio of 110 1.6 ensures the sbselute highest level of personal service.

Launch our Discover our Ships fealure o learn more about Seven Seas Mariner.

SUITES ACTIVITIES ENTERTAINMENT
LUXURY ACCOMMODATIONS DAYTIME ENRICHMENT NIGHTTIME ACTIVITIES
SEE DEYANLS - SEE DETAILS SEE DETAIS

CUISINE SPA & FITNESS AMENITIES
EXQUISITE DINING ENERGIZING INDULGENCE 6-STAR SHIPS
SEE DETAILS SEE DETAILS SEE DETAILS

SEVEN SEAS MARINER SPAS & FITNESS

CANYON RANCH SPACLUB®

Wherever we sail, we iake wilh us the word's premier spa, Canyon Ranch SpaClub® offering an unrivalled approach to heaith and beauty, with
spa services custoniized for you alone. Enjoy an array of treatmets inciuding signature massages and therapeutic bodywork, aromatherapy,
syurvedic and seaweed treatments as well as facials While you're here, explore our extraordinary selection of luxurious beauty treatments,
www.ISsc.comyships/seven_seas_mariner/spa-fitness/default.aspx 12
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Seven Seas Mariner | Regent Seven Seas Cruises

including hair care, manicures, pedicures and more available in the salon.

Click here to download a menu of available treatments and services. You may aiso consult with
fitness professionals and attend presentations by weliness professionals who can help you feel
your best for life. Guests under 16 are not permitted in the Spa unless accompanied by an aduit.

FITNESS FACILITIES

Canyon Ranch fitness experts lead popular exercise classes, such as Pilales, yoga and aerobics
and are on hand to offer advice and demonstrate the use of fitness equipment. One-on-one training
can be arranged with a Fitness Instructor. Equipment includes Lifecycles, free weights, striders,
StairMasters. treadmills, weight benches, a Nautilus machine, workout mats and step benches.
Guests under 16 are not permitted in the Fitness Center unless accompanied by an adult.

JOGGING TRACK
in addition to planned activities in the Fitness Center, take advantage of other sports-related

activities throughout the ship. Deck 12 provides golf cages. shuffleboard, paddie tennis and a full-
dirzle jogging track. Eleven laps around the Seven Seas Mariner track is equal to one mile.

!OFAG 1 CONTACTUS ! MULTIMEDIA | PRESS RELEASES | CHANGE OF ADDRESS | GIFT ORDER FORM | TRAVEL AGENT CENTER
FIND A TRAVEL AGENT | CHARTERS 8 INCENTIVES 1 EMPLOYMENT LEGAL | SITE MAP

SIGN UP FOR REGENT SPECIALS AND NEWS

www.rssc.comvshipsiseven_seas_mariner/spa-fitness/default.aspx

22
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1214 The Regent Experience

@6;2?” / OFFERS VIAEMAIL - ORDER ABROCHURE - REQUESTACALL - REGISTER _ ‘Em“sml

® CONTACTUS
a1 877-505-5370

SEVEN SEAS CRUISES®

FIND A THE ALL-INCLUSIVE FREE UNLIMITED QUR WORLDWIDE ¢ SPECIAL SEVEN SEAS ' MY

CRUISE REGENT EXPERIENCE SHORE EXCURSIONS SHIPS DESTINATIONS OFFERS SOCIETY? . ACCOUNY

ONBOARD ACHIVITIES

BACK TO THE REGENT EXPERIENCE

We artfuily combine a warm, friendly ambiance with the ultimate expression of elegance, yet casual onboard

leasures — nearly all are part of our all-inclusive fares. Finally, you can have that perfect day ... everyday.
p Yy yaay

A dclicious escape is made even more delightful when you relish a sublime

bouquet at one of our vintage

wine and artisan cheese tastings. Pleasure and privilege replace pressure as your senses are pampered in

our onboard Canyon Ranch SpaClul® or in the heated, shimmering waters of our sun-kissed resort pool.

Evenings offer all the sophisticated fun of a nightclub or cabaret, whether you mingle over cocktails in a

clubby piano bar or plush lounge, samba across the dance floor without a care in the world or applaud an

entnusiastic musical revie.

Indulge ... it's all included.

DAYTIME ACTIVITIES EVENING ENTERTAINMENT
SEE DETAILS SEE DETAILS

INTERNET PACKAGES
SEE DETAILS

www.rssc.com/experiencelonboard-activities/

SPA & FITNESS
SEE DETANS

12
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112114 The Regent Experience

AROUTUS | FAC | CONTACTUS | MULTIMEDIA | PRESS RELEASES | CHANGE OFADDRESS | GIFT ORDER FORM
FIND A TRAVEL AGENT | CHARTERS 8 INCEMTHES i EMPLOYMENT | LEGAL | SIERAF

SIGN UP FOR REGENT SPECIALS AND NEWS

WwWw.rssc.com/experience/onboard-activities/

TRAVEL AGENT CENTER

22
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1214 Seven Seas Navigator | Regent Seven Seas Cruises

@/gggﬂl‘ OFFERS VIAEMAIL +  ORDER A BROCHURE « REQUESTACALL - REGISTER nalis

CONTACT US
SEVEN SEAS CRUISES* @ atB77-505-5370
FIND A THE ALL-INCLUSIVE FREE UNLIMITED OUR WORLDWIDE SPECIAL SEVEN SEAS | MY
CRUISE REGENT EXPERIENCE SHORE EXCURSIONS SHIPS DESTINATIONS OFFERS SOCIETY® | ACCOUNT

SEVEN 5HAS NAVIGATOR

BACK TO OUR SHIPS FIND CRUISES ON THIS SHIP

Seven Seas Novigator has few equais, as all accammodations are suites with ocean views, the majority with
private balconies. Her 430 guests enjoy an unusual level of luxury and some of the highest space and
service ratios at sea. Additionally, her three restaurants, including the iconic Prime 7 steakhouse, allow you to
dine wherever, whenever and with whomever you choose, at no additional charge.

Launch our Discover our Ships feaiure to tearn more about Seven Seas Navigator.

SUITES ACTIVITIES ENTERTAINMENT
LUXURY ACCOMMODATIONS DAYTIME ENRICHMENT NIGHTTIME ACTIVITIES
SEE DETAILS SEE DETAILS SEE DETAILS

CUISINE SPA & FITNESS AMENITIES
EXQUISITE DINING ENERGIZING INDULGENCE 6-STAR SHIPS
SEE DETAILS SEE DETAILS . SEE DETANLS

SEVEN SEAS NAVIGATOR SPAS & FITNESS

CANYON RANCH SPACLUB®
Wherever we sail, we take with us the world's premier spa, Canyon Ranch SpaClub?* offering an unrivalied approach to health and beauty, with

www.rssc.com/ships/seven_seas_navgator/spa-fitness/default.aspxContent 12
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CONTACTUS |
FIND A TRAYEIL AGENT | CHARTCRS & INC

Seven Seas Navigator | Regent Seven Seas Cruises

spa services customized for you alone. Enjoy an array of treatments including signature massages
and therapeutic bodywork, aromatherapy. ayurvedic and seaweed treatments as well as facials
While you're here, explore our extraordinary selection of luxurious beauty treatments, including hair
carc., manicures, pedicures and more available in the salon. ,

Click here to downioad a menu of available treatments and sarvices. You may also consult with
fitness professionals and attend presentations by wellness professionals who can help you feel
your best for life. Guests under 16 are not permitted in the Spa unless accompanied by an adult.

FITNESS FACILITIES

Canyon Ranch fitness experts lead popular exercise classes, such os Pilates, yoga and aesobics
and are on hand to offer advice and demonstrate the use of fitness equipment. One-on-one training
can be arranged with a Fitness Instructor. Equipment includes Lifecycles, free weights. striders,
StairtMasters, treadmills, weight benches, s Nautilus machine, workout mats and step benches.
Guests under 16 are not permitted in tne Fitness Center unless accompanied by an adult.

MEDIA | PRESS RELFASES | CHANGE OF ADDRESS | GFT ORDERFORM | TRAVEL AGENT CENTER
NTIVES | EMPLOYMENT 1 LEGAL | SITE MAP

SIGN UP FOR REGENT SPECIALS AND NEWS

vwww.rssc.com/shipsiseven_seas_navigator/spa-fitness/default.aspx#Contert
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12114 Queen Mary 2 | LuxrryCruise Ships | Ocean Liners | Cunard Cruise Line

Queen Mary 2

Queen Mary 2 is Cunard’s flagship and the most magnificent ocean liner ever
built. A Transatlantic Crossing to or from New York on this incredible ship is a
holiday like no other but her cruises from Southampton are also very special.
She offers so much space on board and such an array of state of the art
fadlities induding a 3D Cinema, planetarium and a superb spa.

Right now onboard Find your perfed
éueen M‘"Y cruises aboard
Queen Mary 2
1 9 0 9 Queen Mury 2is Briclge Webcam x .
currently at sea Watch the fatest from . START YOUR SEARCH .
VIEW TINERARY the bridge webcam
VIEW WEBCAM

A taster of what there is to do

13
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Queen Mary2 | Luwry Cruise Ships | Ocean Liners | Cunard Cruise Line

Fri3Janto
10 Jan 2014

Eastl)ound Transatlantic
Crossing

7 nights
from $1,199 per person

VIEW THIS CRUISE

Fri 9 May to
16 May 2014

Wesll)ound

Transatlantic Crossing

7 nights
from $1,099 per person

VIEW THIS CRUISE

Fri 16 May to
23 May 2014

Eustbound Transatlantic

Cross'mg

7 nights
from $1,198 per person

VIEW THIS CRUISE

Fri 23 May to
26 May 2014

Spring Escape

3 nights
from $568 per person

VIEW THIS CRUISE

www.cunard.comveruise-ships/queen-mary-2/

Explore and book |

23
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Queen Mary2 | LisuryCrisse Ships | Ocean Liners | Cunard Cruise Line
Where do you want to go? When would you ke to go? For how long?

{1don't mind

[+] [1dontmind - {1 don't mind

[=] | START YOUR SEARCH

10th Anniversary Visitor's Book

n 2014, Queen Mary 2 wil celebrate her 10th Anniversary.

To get ready for this special occasion, here is a look back on the fast 10 years

Share with your fﬁends and family

BACKT0 T0P

© 2014 Qunard Line. Al rights reserved

www.cunard.cam/cruise-shipskjueen-mary-2/

‘qn

Like

3
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NUTRITION

Eating for Optimal Fitness

50 minutes $119
Your energy level is directly linked to your eating pattemn, exercise
levels and food choices. If you don't have the energy you need, your

diet may be the reason. Learn the best nutrition strategies to boost
energy and vitality.

Healthy Eating Nutrition
50 minutes $119

Work with a nutritionist to put the “healthy” back in your diet.
You select the topic, we provide the expert:

* Eating for Exercise. * Vegetarian Eating

* Portion Control * Nutrition for the busy traveler
Nutrition for Weight Loss

50 minutes $119

This service integrates mind-body skills with sound nutrition
strategies to help you achieve and sustain healthy weight.

Healing Foods

50 minutes $119
The food you eat is a powerful “Messenger,” vital to your health and
healing. In addition, certain vitamins, minerals and nutrients can
dramatically influence prevention and healing of chronic conditions.
Choose from a variety of subjects of such as:

* Arthritis * Optimal aging

* High cholesterol * Osteoporosis

* High blood pressure * Type 1 diabetes

EXERCISE & WELLNESS
Basic Fitness Assessment
80 minutes $149
An assessment covering general fitness principles including
cardiovascular, strength, flexibility and body composition.
SpaClub Exercise Prescription
50 minutes 189
Address your fitness and exercise needs with a customized program.

Exercise for Weight Loss
50 minutes $89
A customized exercise program to boost metabolism and burn fat,
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Body Composition Analysis
25 minutes $49
Determine your percentages of body fat and lean body mass.

Personal Training Session
25 minutes $49
A private half-hour session with a trainer.

Personal Training Session
50 minutes $89
A private hour-long session with a trainer.

Personal Training Session (2 people)
50 minutes $134
A private 50-minute session for two people with a trainer.

Personal Pilates Session
50 minutes $89

A private 50-minute Pilates session using Mat or Reformer.
(Subject to room availability)

SPECIALIZED WELLNESS SERVICES

Back Care
50 minutes 89
Practical recommendations and exercises to combat back pain.

Exercise & Pregnancy
50 minutes $89
Safe and effective training tips and ideas for pregnancy.

Blood Pressure & Related Training
50 minutes 389
Safe exercise programs for people with high blood pressure conditions.

TEETH-WHITENING (75 minutes)
Single guest $119

Tandem (two guests) $350

A tooth-whitening system performed by trained therapists in the spa.
Leave with a cleaner, whiter smile, The fastest, safest, painless
professional tooth-whitening process available.

MASSAGE

Ashiatsu - Deep Barefoot Massage
50 minutes $129
80 minutes $189

The ultimate deep massage therapy! In this deep compression massage,
the therapist holds on to overhead bars for balance and exerts varying
pressure with his or her feet to provide deep relaxation. Ashiatsu can be
an effective technique for the relief of persistent back and neck pain,
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Aromatherapy Muscle Soother
80 minutes $189

A deep, focused all-over body massage designed to release tight,
fatigued muscles and joints. The use of a calming gel and oil of rose-
mary, and ginger in this penetrating massage provides stimulation,
invigoration and release of tension.

Sculpt a New You
80 minutes 3189

The world is at your therapist’s fingertips! Embark on a journey to reveal
the real you. Our international techniques and products will help
contour your problem areas.

ACUPUNCTURE

Acupuncture
50 minutes $149

Experience this holistic, ancient form of Chinese medicine designed to
balance your energy (chi) and help stimulate your body’s natural healing
abilities. Acupuncture is a recognized altemative modality that is effective
in addressing musculo-skeletal pain, arthritis, migraines, tension
headaches, asthma, tendonitis and fatigue — and as an aid in preventing
iliness and promoting longevity. :

Acupuncture for Weight Loss
Initial Consultation

80 minutes $209
Follow-up
50 minutes $149

This treatment is designed to explore the origins of weight gain and
solve the problem by looking at the cause, not just the symptoms. The
treatment includes acupuncture to stabilize digestion and metabolism.

Acutonics
50 minutes $149

Acutonics is an energy-based, noninvasive treatment similar to
acupuncture, but without needles. Precision-calibrated tuning forks are
applied to specific acupuncture, acupressure and trigger points of the
body to tap into Meridian and Chakra energy. promoting healing and
inner harmony.

Chinese Herbal Consultation
50 minutes $149

Chinese herbal medicine is the world's oldest continuously practiced
herbal tradition. Using traditional methods of diagnosis, an Oriental
medicine specialist chooses an herbal formula to address your health
concerns, You will receive a report and herbal recommendations to
enhance your energy, increase your resistance to disease and promote
well-being.
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Acupuncture-Massage

50 minutes $149 i
80 minutes $209
100 minutes $278

The combination of an ancient form of holistic Chinese medicine with
Acupuncture and a therapeutic massage helps to balance and heal your
body. This treatment is particularly good for musculo-skeletal pain and
stress-related problems.

Oriental Vitality

100 minutes $278
Explore and address the patterns of-disharmony that may be keeping
you from optimal health using the different aspects of Chinese medicine.
This session allows for a comprehensive evaluation, acupuncture

treatment and Chinese herbal recommendation to help you achieve
optimal vitality.

Oriental Facial Rejuvenation
80 minutes $249

Vitalize and rejuvenate your facial tissue at the cellular and energetic
level with Chinese medicine. Includes mild electro-stimulation, facial nee-
dles, Chinese massage and Chinese herbal poultice. This comprehensive
Chinese medical treatment may also include body acupuncture.

AYURVEDA

Ayurveda is a combination of traditional and medicinal treatments
considered to be one of the treasures of India. It is now proudly offered
for the first time on board QM2.

Abhyangam/Uzhichil Massage

50 minutes $129
Ayurvedic complete body massage. Performed with warmed medicated
ail, this treatment increases body temperature and improves blood
circulation; tones and relaxes the muscles; makes the body feel lighter;

more active and energetic and helps increase the body’s resistance to
disease.

Kizhi Medicated Herbal Pouch Treatment
50 minutes $149

Specially prepared kizhies, or traditional medicated herbal pouches, are
dipped in soothing warmed oil and used to massage the whole body..
This treatment is excellent for removing stiffness in joints, improving
posture, inducing sound sleep, impraving concentration and focus.
(Not suggested for guests with high blood pressure or heart conditions.)

Abhyangam/Uzhichil-Kizhi Combination Package

50 minutes $139
Introductory Ayurvedic package consisting of an Abhyangam/Uzhichil
body massage and traditional herbal pouch treatment.

Ayurvedic Back, Neck and Shoulder Refresher Massage

20 minutes $59
Ayurvedic Head and Face Refresher Massage
20 minutes $59
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CHIROPRACTIC

50 minutes $149

80 minutes $209
Chiropractic Vitality (Chiro-Massage)

110 minutes $278
Deep Tissue Chiropractic

80 minutes $249
Sports Chiropractic

50 minutes $159

80 minutes $219
BODY TREATMENTS
Revitalizing Waters

45 minutes $199

Let the pure liquid power of moving water provide the sensation in our
state-of-the-art hydrotherapy tubs. This rejuvenating experience includes
a deep hands-on massage underwater. A revitalization of mind, body and
senses.

18 Carats
80 minutes $199

Shimmer and shine in this luxurious treatment laced with real gold. Our

scrub and bath leave you radiant, but our finishing massage leaves you
bedazzled!

Bamboo & Lemongrass Conditioning Body Scrub’
50 minutes $129

Experience nature’s purity with Naturopathica's high quality blend of
bamboo and lemongrass in this refreshing and effective body scrub.
Enjoy a luxurious hydrotherapy tub treatment with its multiple jets
guaranteed to dissolve stress and restore energy. The hydrotherapy
treatment is followed by a moisturizing antioxidant rich full-body applica-
tion of Thai herbal lotion massage style.

INSTANT TAN
instant Caribbean Tanning Treatment
20 minutes §59

Enjoy a healthy glow without the harmful effects of the sun. Qur
revolutionary spray is applied leaving you with a Caribbean bronzed tan
in minutes, It's safe, effective and long lasting.
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SPECIALTY ENHANCEMENTS

Make your 50- or 80-minute Canyon Ranch massage even more
unforgettable with these specialty enhancements.

Sea Foam Mud Therapy $19

Marine mud stimulates your tissue as soon as it touches your body. This
mud has a self-heating, bubbling effect, which penetrates the tissue for
detoxification and relaxation. Mudpacks relieve sports strains, edema
and arthritis.

Peppermint Scalp Refresher $19

This aromatherapy scalp treatment will complement any massage. The
refreshing blend of essential oils on your scalp helps stimulate circulation
from head to toe.

Cooling Yarrow Circulation Gel $19

An anti-inflammatory gel is perfect for tense areas in need of
de-stressing. Ask your therapist to use this gel during your Canyon
Ranch massage service to target and restore circulation and to ease
stress in any trouble spots.

Muscle Therapy Enhancement $25

Ease discomfort caused by strenuous activity or life’s stress. Your aches
and pains will melt at first touch with our special warming ointment,
followed by a cooling muscle gel, which is yours to take home.

Revitalizing Foot Treatment $19

A great addition to any massage, it provides a mild exfoliation with
gentle buffing grains that remove dry, flaky skin while nourishing your
body. A peppermint tea tree foot balm is then massaged in to energize
and restore circulation. A must for feet in need of a treat.

Lemon Verbena Treatment $19

A hydrating enhancement to the Canyon Ranch massage service. First, a
mild exfaliation with gentle buffing grains nourishes and softens your
skin. Then, hydrating lemon verbena hand softener, rich in avocado and
aloe vera moisturizers, completes the treatment. Also great for extra
special attention for your feet.

Wild Lime Blossom Scalp & Massage Treatment $19

For travelers experiencing jet lag and fatigue, this warm blend of nut
oils, lime blossom, ginger and sandalwood nourish scalp and hair as the
aromatic ol is massaged in to relieve tension. A perfect enhancement to
the Canyon Ranch massage.
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Both can be accessed by the A Stairway.
SPA CLUB PASSPORT

Includes use of Fitness Centre, locker rooms and your choice of daily fitness

classes. Also, use of Aqua Therapy Centre, including whiripool, aqua therapy
pool, reflexology basin, sensory showers, Finnish saung, aromatic steam room,

herbal sauna and ice fountain is included. Bathing suit required.

1 day $29
3 consecutive days 49
5 consecutive days 79

A SpaClub Passport is complimentary on the day of
any Health & Wellness, Massage, Body or Skin Care treatment.

HEALTH & WELLNESS
Use of Aqua Therapy Centre included in price.

NUTRITION (all 50 minutes)

Eating for Optimal Fitness $119
Healthy Eating Nutrition 19
Nutrition for Weight Loss 119
Healing Foods 19
Lifetime Nutrition Consultation 119
EXERCISE & WELLNESS
Basic Fitness Assessment

80 minutes $149
SpaClub Exercise Prescription

50 minutes 89
Exercise for Weight Loss

50 minutes 89
Body Composition Analysis

25 minutes 49
SPECIALIZED WELLNESS SERVICES
Back Care

50 minutes $89
Personal Training Session

25 minutes 49
Personal Training Session

50 minutes 89
Personal Training Session (2 people)

50 minutes 134

M@MQI'

Spa faulltles are Iocated on Deck 7; Salon is on Deck 8.
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Personal Pilates Session

50 minutes 89
Exercise & Pregnancy

50 minutes 89
Exercise & Blood Pressure

50 minutes 89
Exercise Classes

45 minutes complimentary

Use of Fitness Centre/Gymnasium is complimentary, and
does not include use of locker rooms.

EDUCATIONAL LECTURES
45 to 60 minutes complimentary

Inquire at Canyon Ranch Reception for Workshops and Private

Consultations pricing, availability and reservations.

TEETH WHITENING (75 minutes)

* Use of Aqua Therapy Centre included in price.

Single guest $119
Tandem (2 guests) : 350
MASSAGE ~

Use of Aqua Therapy Centre included in price.

Canyon Ranch Massage

50 minutes $119

80 minutes 179
Canyon Stone Massage

80 minutes 189
Sports Massage

50 minutes 129

80 minutes 189
Head, Neck & Shoulders Massage

50 minutes : 119
Lymphatic Massage '

50 minutes : 119
Aromatherapy Massage

50 minutes 129

80 minutes 189
Aromatherapy Muscle Soother

80 minutes 189
Deep Tissue Massage

50 minutes 149

80 minutes : 209
Sculpt a New You

80 minutes 189
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SPECIALTY ENHANCEMENTS

Sea-Estal $19
Scalp Refresher 19
TREATMENTS FROM THE EAST

Use of Aqua Therapy Centre included in price.
Thai Massage

50 minutes $129

80 minutes 189
Reflexology

50 minutes 119
Thai Reflexology

"~ 50 minutes 119

Shiatsu

50 minutes 119
Ashiatsu — Deep Barefoot Massage

50 minutes 129

80 minutes 189
Reiki

50 minutes 119
ACUPUNCTURE

Use of Aqua Therapy Centre included in price.

Acupuncture Massage

50 minutes o 149

80 minutes 209

100 minutes 278
Acupuncture for Weight Loss

Initial Consult - 80 minutes 209

Follow-up - 50 minutes . 149
Acutonics .

50 minutes 149
Chinese Herbal Consultation :

50 minutes " ' 149
Oriental Vitality

100 minutes 278
Oriental Facial Rejuvenation

80 minutes 249
TWO-BY-TWO MASSAGE

Prices listed are for two people with two therapists.

Use of Aqua Therapy Centre included in price.

Canyon Ranch Massage

50 minutes , $238
80 minutes ’ 358
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Canyon Stone Massage

80 minutes 378
Aromatherapy Massage

50 minutes 258

80 minutes 378
Sports Massage

50 minutes 258

80 minutes 378
AYURVEDA

Use of Aqua Therapy Centre included in price.

Abhyangam/Uzhichil Massage

50 minutes 129
Kizhi Medicated Herbal Pouch Treatment
50 minutes 149

Abhyangam/Uzhichil-Kizhi
Combination Package - 50 minutes 139
Ayurvedic Back, Neck & Shoulder

Refresher Massage - 20 minutes 59
Ayurvedic Head & Face

Refresher Massage - 20 minutes 59
CHIROPRACTIC
Use of Aqua Therapy Centre included in price.
Chiropractic Consultation

50 minutes 149

80 minutes -209
Chiropractic Vitality (Chiro-Massage)

100-minutes 278
Deep Tissue Chiropractic

80 minutes 249
Sports Chiropractic

50 minutes 159

80 minutes 219
SKIN CARE TREATMENTS

Use of Aqua Therapy Centre included in price.
The Classic Facial

50 minutes $129
“C" A Difference Facial

50 minutes 149

80 minutes 199
Back Facial

50 minutes 129
Men’s Fitness Facial

50 minutes 129
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Anti-Aging Facial

50 minutes 149

80 minutes 199
Aromatherapy Facial

50 minutes 139
Rosacea/Sensitive Skin Facial

50 minutes 139
Aqualift Replenishing Facial

" 80 minutes 209

Self-Tanning Treatment

80 minutes 199
Self-Tanning Follow-up

50 minutes 119
FACIAL ENHANCEMENTS
All Mask Enhancements $39
FACIAL & BODY WAXING
Eyebrow Arch $29
Lip 19
Bikini 39
Forearm 39
Full Arm 49
Full Back 69
Full Body 209
Full Leg 89
Full Leg & Bikini 129
Haif Leg 39
Underarm 29
Chin 19
THERMAL THERAPIES

Use of Aqua Therapy Centre included in price.
Rasul Ceremony - single
50 minutes $129

Rasul Ceremony — per couple
50 minutes 149

BODY TREATMENTS
Use of Aqua Therapy Centre included in price.

Euphoria™
100 minutes - $239

Revitalizing Waters .
45 minutes 199
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18-Carats
80 minutes

Bamboo Lemongrass Scrub
50 minutes

Mango Sugar Glo
50 minutes

Grape Seed Scrub
50 minutes

Detoxifying Cocoon
50 minutes

Moisturizing Cocoon
50 minutes

Body Thermal
Contouring Seaweed - 50 minutes

Antioxidant Grape Seed Mud
50 minutes

Deluxe Conditioning Body Scrub
100 minutes

BODY TREATMENT ENHANCEMENTS
Sea Foam Mud Therapy

Peppermint Scalp Refresher

Cooling Yarrow Circulation Gel
Muscle Therapy Enhancement
Revitalizing Foot Treatment

Lemon Verbena Treatment

Wild Lime Blossom Scalp
& Massage Treatment

INSTANT TANNING

Instant Caribbean Tanning Treatment
20 minutes

HAIR DESIGN
Comb-out
Shampoo/RollerSet/Blow Dry
Short Hair
Medium-Length Hair
Long Hair
Shampoo/Cut/Blow Dry
Short Hair
Medium-Length Hair
Long Hair

Updo/Upstyle
Medium-Length Hair

199

129

129

129

129

129

129

129

239 -

$19
19
19
25
19
19

19

59

$39

49
59
69

79
89
99

69
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Long Hair

79

Woman's Designer Cut 69
Men’s Haircut 39
Moustache/Beard Trim 12
Bang Trim/Fringe Trim 12
HAIR DESIGN ENHANCEMENTS
Blow Dry:
Extra Long $20
Super Curly 20
COLOR & HIGHUGHTING Prices start at:
Bleach $69
Full Highlights 159
Partial Highlights 109
Tint, Toner or Semi-Permanent
Single Color
Short Hair 89
Medium-Length Hair 99
Long Hair 109
COLOR ADD-ONS
Gloss/Mousse Color
Short Hair $49
Medium-Length Hair 59
Long Hair 69
Tint ~ Roots Only 79
Highlights - 2 to 4 Foils 40
SPECIALTY SCALP &
CONDITIONING TREATMENT
Hair & Scalp Treatment
90 minutes $159
MANICURES
Spa Manicure
30 minutes $39
French Manicure
30 minutes 49
PEDICURES
Spa Pedicure
50 minutes 369
French Pedicure
50 minutes 79
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Sports Pedicure
50 minutes

Canyon Stone Pedicure
80 minutes

Endless Energy Pedicure
80 minutes

NAILS

Full Set Acrylics

Full Set Pink &
White Acrylics

Full Set Pink & White
Rebalance/Fill

Nail Repairs

Polish Change -
Fingers or Toes

French Polish Change

Fills - Acrylic

Soak-off

File & Polish

Overlay

Sculpture

NAIL ENHANCEMENTS

Paraffin Treatment -
Hands or Feet

Sea-Esta

MAKEUP
Makeup Creation
30 minutes

Makeup Creation & Consultation
60 minutes

Rates & services are subject to change without notice.

79

119

119

$99

129

79
19

19
29
69
29
29
79
149

$29
29

359

89
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think beyond spa

GUIDE TO SERVIC

i
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onboard Regent Seven Seas riises:
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spaclub experience

THE POWER OF SERENITY

Discover a legendary spa experience onboard Regent Seven Seas
Cruises. Award-winning Canyon Ranch - with its family of
destination health resorts, hotel, wellness communities and
SpaClub® facilities — has been the acknowledged world leader in
healthy living expertise, and a haven of tranquility, comfort and
warmth for more than 30 years.

Experience the profound pleasures of Canyon Ranch in a
spectacular setting - Regent Seven Seas Cruises ultra luxury
ships. Enhance your voyage with services, presentations and
exercise classes that increase resilience, restore serenity and

feel fantastic. And discover just how good “good for you” can
taste. The Canyon Ranch culinary staff has worked with the chefs
of Regent Seven Seas Cruises to bring our signature delicious,
healthy cuisine to your Grand Dining Room experience. Choose
the Canyon Ranch Balanced Selection at each meal and you'll
eat well - without regret - even on the high seas. Enjoy!
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ABOUT CANYON RANCH

Since we created our first health resort in 1979, the
Canyon Ranch experience has focused on pursuing
optimal health - learning how to feel your best every
day. We encourage people to become active, informed
participants in their health care, because wellness is
largely based on everyday lifestyle choices about nutrition,
stress management, preventive care and staying fit.
Whether you stay at one of our health resorts for a week
or two, enjoy a stay at Canyon Ranch Hotel & Spa in
Miami Beach, or a SpaClub experience for a day or more
during your voyage, you'll find a place where you can
relax, reduce stress and have a great time....and it can
also mean much more. This is a chance to explore your
potential, learn about yourself and begin the lifestyle
changes that lead to a healthier, more fulfilling life.

To your good health!
b, tat Al fwodunars

Enid and Mel Zuckerman
Canyon Ranch founders
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promote deep relaxation. Unwind before

a massage, facial or body treatment, relax

class or workout, rejuvenate before
night, or simply enjoy this unique,
fthy environment at your leisure.

(Bathing suit not required -
nvironments are single-sex. Robe

and slippers are provided.)
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For thcusands of years, people have found that moving water and
temperature variations provide relief for muscle and joint problems,
speed toxins from the body and promote deep relaxation. Unwind
nefore a massage, facial or body treatment, relax after a class or
workout, rejuvenate before a big night, or simply enjoy this unique,

healthy environment at your leisure. (Bathing suit not required -

snvironments are single-sex. Robe and slippers are provided.)

AROMATIC STEAM ROOM

Breathe deep and soak in the benefits of penetrating steam infused
with pure plant essences in our temperature-regulated aromatic steam
room. Choose either stimulating or relaxing herbal essences accord-
ing to your needs, then bask in fragrant, 90-percent-plus humidity.

FINNISH SAUNA

Enjoy the health benefits of nurturing heat. Our traditional Finnish
sauna ‘vith a classic hot and dry cabin is lined with Nordic cedar and
heatec by a hidden stove. Promates increased circulation, relaxes
muscles and soothes aches.

THERMAL ENVIRCNMENTS | 7
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ut by deliver-
eraplex™ and

\nti0x-3™ to the skin,

e Pro-NAD - A patented timed-release form of
niacin, clinically proven to repair and resist skin

[SVO —

. damage.

Nothing feels better than
a facial, and our facials - « Ceraplex — A blend of skin-identical ceramides
which range from classic helps defend against signs of aging
to high-tech - are the ¢ AntiOx-3 - An exclusive blend of antioxidants that
ultimate plealsure. Pamper uses potent free-radical fighters to produce great
yourself: You'll love the visible results. A restorative anti-age treatment for
way you look and feel. all skin types.

YOUR “TOTAL” TRANSFORMATION FACIAL

80 minutes

Our exclusive signature facial, but with an added
“hoost” — this union of science and technology is our
most spectacular service. Luxurious Canyon Ranch
products with Pro-NAD strengthen the skin barrier. Ev-
ery treatment also includes an infusion of atoxelene, a
serum enriched with a natural amino peptide complex
to smooth skin and significantly diminish the appear-
ance of fine lines. This is delivered by the latest in
oxygen technology — an advanced pressurized applica-
tion system that infuses products into skin for rapid
absorption. Your aesthetician will customize your facial
with one of two powerful serums:

* Rejuvenate - Immediately hydrates, builds skin
integrity, increases firmness and radiance - skin
instantly looks younger and tighter with visible fift.

¢ Opulence — A combination of skin brighteners and
super-concentrated vitamin C to brighten skin and
balance skin tone — skin instantly looks radiant.

8 | GUIDE TO SERVICES
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The result is skin that's luminous, hydrated
and glowing with visible, age-defying
results. Suitable for all skin types.

AGELESS OXYGEN BOOST

50 minutes

A hybrid of medical-grade bioactives and
bio-Swiss certified extracts are blended

to pure perfection for a gold standard
treatment. This treatment builds collagen
and elastin, increases cell turnover, and
hydrates, restoring the skin’s youthful glow.
Includes a double cleanse, deeply hydrat-
ing massage, and application of a serum
specially chosen for your skin’s needs.

Note: Extractions are performed as necessory.

AGELESS OXYGEN BOOST ...
THE ULTIMATE!

80 minutes

Enjoy our Ageless Oxygen Facial, but with
an added boost. This “ultimate” treatment
also includes a luxurious massage to either
detoxify or hydrate the skin, a collagen
mask and a 20-minute oxygen infusion.

Note: Extractions are performed as necessory.

ADVANCED AGE-MANAGEMENT
FACIAL

80 minutes

This is an extraordinary treatment, which
gradually increases the concentration and
penetration of professional medical-grade
anti-aging ingredients to increase hydra-
tion. This treatment encourages produc-
tion of collagen and elastin and decreases
pigmentation, while plumping up wrinkles.

REVITALIZING HYDRATION FACIAL

50 minutes
This facial provides the ultimate in hydra-

tion and revitalization of the skin using
luxurious gemstone-based products.
Includes exfoliation, purification and hydra-
tion with rejuvenating massage techniques
for perfectly glowing and balanced skin.

GEMSTONE ANTI-AGING FACIAL

80 minutes

Experience a luxurious facial treatment
featuring products enriched by gemstones,
precious minerals, amino acids, botanicals,
peptides, vitamins and algae for complete
nutrition and anti-aging benefits. Skin is
nourished, hydrated, calmed and firmed by
a pearl enzyme exfoliating mask and Kash-
mir perfecting mask combined with rose
quartz wand massage for lymphatic drain-
age. Arm, hand, foot and leg pressure-point
massage using amethyst wands for healing
and clearing will leave you totally relaxed,
and your skin balanced and rejuvenated.

DEEP-CLEANSING FACIAL
50/80 minutes

Specially blended products deep-clean,
exfoliate and tone the décolleté, shoulders
and face for an unforgettable experience.

VITAMIN INFUSION FACIAL
50/80 minutes

Maximize your skin’s ability to resist en-
vironmental damage caused by the sun,
pollution and stress. This service will fortify
your skin with mega-doses of vitamins,
nutrients and antioxidants.

SKIN CARE | 9
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CLEANSE & POLISH BACK TREATMENT

50 minutes

Unwind with this deep-cleansing treatment
for your back. Your aesthetician removes
impurities with gentle extractions, finishing
with a deep moisturizing mask.

SENSITIVE SKIN FACIAL

50 minutes

This soothing and nourishing treatment
minimized redness and inflammation, leav-
ing a healthy, hydrated glow.

GENTLEMEN'S FACIAL

50 minutes
Designed for men and their skin. Includes

cleansing, toning, steaming and exfoliation.

OPTIONAL FACIAL ENHANCEMENTS

* Anti-Aging Neck & Décolleté
Treatment

Anti-Aging Therapeutic Mask

Eyelash & Brow Tinting

Mask Add-Ons

Specialized Eye Treatments

FACIAL & BODY WAXING

Facial and body waxing is available. Please

inquire when scheduling your appoint-
ment. '

10 | GUIDE TO SERVICES
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that our opulent body
treatments are good
not just for skin, but for
body, mind and spirit.

A luscious six-part massage body ritual combines
the therapeutic properties of flower oils and fruit
essences with rich minerals from the earth and sea
to bring your body into balance and harmony.

First, be purified with yuzu mimosa sea algae, deeply
scrubbed with warming gingergrass, polished with
nutrient-rich rice bran and hydrated with rose
camellia water. Next, quench your whole body with
wild lime silk oil and a Canyon Ranch Massage to
energize and restore. Complete your journey with a
plum wine cream to seal in the healing benefits.

DETOXIFYING RITUAL

80 minutes

Retreat into a ritual of steam and deep detox
through an intense therapeutic transformation in
this six-step healing massage ritual. Be cleansed
with Moroccan mint tea and silt, vigorously
scrubbed with a blend of coffee, olive stones and
fresh lemons, and wrapped in rich rasul clay to draw
deep impurities out of the body. Recharge with
quince and orange blossoms and be warmed by a
Canyon Ranch Massage using the curative essences
of cardamom, jasmine, bergamot, amber and clove.
Finally, your skin will be coated with shea butter and
figs to protect, heal and restore.

BODY TREATMENTS | 11
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WORLD OF RELIEF BODY BUFF

50 minutes

Your choice of organic essential oils com-
bined with organic Dead Sea salts and a
thorough dry brushing stimulates and exfo-
liates. A finishing application of biodynamic
honey and essential oils - choose from any
of seven luscious aromatherapeutic Red
Flower botanicals — hydrates and nourishes.

EUPHORIC COFFEE SCRUB

50 minutes

Exfoliate, tone and come alive with an
intensely vitalizing scrub that blends
coffee, black olive, crushed almond,
neroli, orange and lemon peel and
fresh lemon juice. Finish with a light
application of cardamom oil.

OHANA CIRCULATION POLISH

50 minutes

Rough, dry skin is removed and circulation
throughout the body is stimulated by a
powerful exfoliation with crushed bamboo,
bamboo sap and oils of ginger and fir. End
with your choice of a warming rubdown
with intensely moisturizing wild lime oil, or
a cooling application of a protective cream
made with plum blossoms and silk.

ORGANIC BODY WRAPS

Experience the warm, muscle-melting
embrace of a body wrap.

SEAWEED LEAF WRAP

80 minutes

Imagine being wrapped from head to toe in
hand-harvested seaweed from the wild north-
west coast of Ireland. You're then wrapped
in organic muslin and cocooned in a thermal
blanket. This amazing, all-organic treat-
ment detoxifies, firms and softens skin.

SEAWEED PEAT WRAP

50 minutes

Peat wraps have long been used in Eastern
Europe to treat a variety of skin and rheu-
matic conditions. This wrap, which mixes
organic seaweed extracts with micronized
peat, offers potent detoxification because
it's richly infused with trace elements, vita-
mins, carbohydrates, polyphenols, lipids,
and, especially, humic acid. Research has
shown that humic acid has an astringent
effect and helps drain toxic substances from
the body.

LIQUID SEAWEED WRAP

50 minutes

If you're results-driven, this is the wrap

for you. We soak organic muslin in pure
seaweed extracts, cold-pressed within one
hour of harvesting on the wild northwest
coast of Ireland. This wrap delivers immedi-
ate and noticeable plumping and toning of
the skin, and is a serious detoxifier, metabo-
lism stimulant and natural anti-aging boost.

EUPHORIC DETOX WRAP

50 minutes

This purifying wrap uses pure essence of
rose — loaded with vitamin C and other
natural antioxidants — and natural rasul clay
to bind with impurities, leaving skin supple,
clean and glowing. A touch of moisturizing
tangerine fig cream seals the deal.

BODY TREATMENTS | 13
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Massage feels incredibly
good, which is one of
the many reasons it’s
50 good for you —when
the body lets go, it
heals. And when the
body is comfortable,
mind and spirit settle.
Experience the power of
informed, caring touch.

relaxing and washes away any salts, minerals or
chemicals that could clog pores when mixed with
massage oils. Then put on your robe and meet
your therapist.

(Un)dress the part

Unless the service description specifies that your
massage will be received clothed, undress
completely and wear just a robe to your massage.
You will be able to take your robe off and cover
yourself in privacy, and you will be draped with a
sheet throughout the service. For services that are
received clothed, shorts and a T-shirt are ideal.

Talk with your therapist

Before your massage, tell your therapist which areas
you would like to focus on, and any areas to be
avoided. During your massage, let your therapist
know if you feel any discomfort. Communication is
the key to getting the massage you want.

Relax

Close your eyes and allow your mind and body to
enjoy the quiet. Focus on how you feel. Breathe
deeply and let tension slip away with each breath.
Remember, this time is for you.
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CANYON RANCH MASSAGE

50/80 minutes

Indulgent and uniquely relaxing, our signature full-
body massage stimulates circulation and soothes
tight muscles. Our gifted therapists adapt their
eclectic techniques to your particular needs and pref-
erences. Tension dissolves, leaving only comfort and
well-being behind.

CANYON STONE MASSAGE

80 minutes

Smooth, rounded basalt stones are gently heated
and used by the therapist as extensions of his or her
hands. The weight and radiant heat of the stones
combined with a calming essential oil penetrates
muscle tissue, inducing deep relaxation without
overheating.

AROMATHERAPY MASSAGE

50/80 minutes

Enjoy an all-natural, sense-seducing escape from the
everyday world. Nourish the skin, eliminate toxins
and strengthen the immune system while restoring
equilibrium to mind, body and spirit. This fragrant,
full-body treatment is the ultimate healthy pleasure.
Just breathe.

TENSION-ZONE MASSAGE

50 minutes

Tight neck? Tense shoulders? Your therapist will
relieve the tension in your head, neck and shoulders
with a focused treatment employing a variety of
highly effective techniques. Get that weight off your
shoulders in less than an hour.

AROMATHERAPY MUSCLE SOOTHER
80 minutes

A focused, all-over body massage designed to
release tight, fatigued muscles and joints. The use of
a calming gel and ol of rosemary and ginger in this
penetrating massage provides stimulation, invigora-
tion and release of tension.
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DEEP-TISSUE MASSAGE
50/80 minutes

This treatment is recommended for those
who regularly receive massage and who
enjoy intense body work. Focused tech-
niques reach deep muscle fayers, address-
ing points of attachment as well as the
belly of the muscles.

S="CANYON RANCH MASSAGE
7Y 50/80 minutes

‘«  CANYON STONE MASSAGE
.. 80 minutes

' o AROMATHERAPY MASSAGE
: 50/80 minutes

« TENSION-ZONE MASSAGE

50 minutes

* AROMATHERAPY MUSCLE
SOOTHER

SOLE REJUVENATION

50 minutes

Every aspect of wellness is connected,
from your head to hardworking toes.

This relaxing foot massage relieves tension,
soothes aches, and puts the spring back

in your step.

OPTIONAL MASSAGE
ENHANCEMENTS

Make your Canyon Ranch massage even
more unforgettable.

DRY-NO-MORE SCALP TREATMENT

A restorative treatment that protects and
moisturizes the scalp and revitalizes the
hair. Moroccanoil® combats scalp dryness
and benefits the hair follicle at the root
while enhancing the healthy appearance of

hair, leaving it full and shiny.

OILY-NO-MORE SCALP TREATMENT
This relaxing treatment protects and mois-
turizes the scalp while helping to control
dandruff caused by excess oil and inflam-
mation of the hair follicle. Moroccanoil®
also stimulates circulation, leaving hair bal-
anced, healthy-looking and lustrous.

PEPPERMINT SCALP REFRESHER

This delicious aromatherapy scalp treatment
complements any massage. The refreshing
blend of essential oils on your scalp stimu-
lates circulation from head to toe.

REVITALIZING FOOT TREATMENT

A great addition to any massage, this
luscious treatment provides a mild
exfoliation with gentle buffing grains that
remove dry, flaky skin while nourishing
your body. A peppermint and tea tree foot
balm is then massaged in to energize and
restore circulation.
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TREATMENTS FROM
THE EAST

Asian therapies focus on restoring balance to
body and spirit. Please wear light, loose-fitting
clothing for these services.

THAI MASSAGE*
50/80 minutes

Harmonize your vital life energy with a
graceful, nurturing style of bodywork that
promotes physical flexibility and ease. Using
slow, focused movements and compressions
to guide the body through stretches, Thai
massage encourages a serene yet buoyant
state of mind. Given on a futon.

SHIATSU*
50/80 minutes

Experience this 2,000-year-old Japanese
tradition — a whole-body tune-up that both
relaxes and invigorates. Thumb pressure is
applied to points along the meridians to tone,
stimulate and balance the body’s energy.

REFLEXOLOGY

50 minutes

Release life’s tensions through the energy
meridians on the soles of your feet. Delight
in a relaxing, therapeutic foot massage that
improves circulation and restores energy
flow through the entire body.

* On selected vessels.

HEALING ENERGY
REIKI

50 minutes

Harmonize your body through methods
rooted in spiritual tradition. The therapist
balances and restores nature’s energy flow
with a calm, light, nurturing touch.

AYURVEDA

Ayurveda is an ancient healing tradition that's
considered to be one of the treasures of India.

ABHYANGA MASSAGE
50/80 minutes

Feel light, more energetic and active with
a complete ayurvedic body massage.
Performed with warmed medicated oil,
this fairly vigorous massage treatment
increases body temperature and improves
blood circulation, tones and relaxes the
muscles, and helps increase your resistance
to disease.

MASSAGE & BODY WORK | 17
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HAIR SERVICES

HAIR DESIGN
o Cut & Style
* Updo/Upstyle

» Shampoo, Rollerset & Blow Dry
(short/medium/long hair)

¢ Shampoo, Cut & Blow Dry
(short/medium/long hair)

* Bang/Fringe Trim
e Comb Out
¢ Men's Haircut

¢ Moustache & Beard Trim

COLOR & HIGHLIGHTING
¢ Bleach
* Full Highlights
o Partial Highlights
o Tint, Toner or Semi-Permanent Color

HAIR & SCALP TREATMENT

80 minutes

Restore your hairs natural vitality with custom hair
care and scalp treatments. Clean, soothe and mois-
turize for easy styling, ultimate shine and healthy,
beautiful hair. A designer style completes

the treatment.

—
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NAILS
o Full-Set Acrylics*
¢ Full-Set Pink & White Acrylics*
« Full-Set/French Polish Change*
« Overlay with Acrylics*
e Acrylic Fills*
¢ File & Polish
¢ Nail Repair
¢ Paraffin Treatment

PEDICURES
CANYON STONE PEDICURE

80 minutes

The ultimate treat for legs and feet — all the
benefits of our Spa Essentials Pedicure with
a soothing massage using basalt stones and
aromatic essential oils. A nourishing mask
with warm paraffin provides the final touch.

FEET SO SOFT PEDICURE

50 minutes

Warm paraffin hydrates dry skin and
soothes aching joints like nothing else.

Say goodbye to painful joints and dried-
out cuticles with this comforting, complete
treatment for feet.

GEL PEDICURE

50 minutes

Say goodbye to nicks, chips and smudges.
Enjoy all the essentials of a perfect spa
pedicure finished with a breakthrough gel
polish that combines the ease of polish with
the permanence of gels.

* On selected vessels.

GENTLEMEN'S PEDICURE

45 minutes

A delightful treatment provides hydration
and exfoliation using aromatherapeutic
products that appeal to a gentleman'’s
senses. Includes a file, soak, groom, mas-
sage and buff to renew the feet.

AGE-DEFYING PEDICURE

50 minutes

This treatment features vitamins A, C and
E plus alpha hydroxy acids to soften dry,
rough, chapped skin, unveiling smooth-
as-silk feet.

SPA ESSENTIALS PEDICURE

50 minutes

Maintain healthy and refreshed feet with
a gentle exfoliation, an aromatic soak and
moisturizing essential lotions.

SPORTS PEDICURE

50 minutes

Smooth and cool your active feet. Self-heat-
ing oil relieves aches and increases blood
circulation; a final cooling gel leaves your
feet feeling like new.

MAKEUP

MAKEUP CONSULTATION

Let our professional makeup artists create
a new look for your special event or
evening out.

SALON | 21
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consult one-on-one with FAL SE PRESCRIPTION
50 minutes
Receive a customized exercise program from a

one of our fitness experts

Zggutist ’:: sh:np ; Kg;’vr Canyon Ranch exercise professional to help you
to a}éhieve_ our optimal achieve your fitness goals, no matter what your
health fitn};ss an% current level of physical activity.
lifestyle goas EXERCISE FOR WEIGHT LOSS

50 minutes

Want to get real about losing weight and keeping

it off? Whether you are beginning a program or are
an avid exerciser, we can create an effective exercise
program based on your goals, fitness level and abili-
ties with a focus on stimulating metabolism

and reducing body fat.

BODY COMPOSITION ANALYSIS

25 minutes

Know your number! Using calipers to measure
skinfold thickness at four sites, we can determine
your body's percentage of fat in relation to lean
body mass. We'll then use the results to determine a
realistic body-weight target range.

CR003704



PERSONAL TRAINING SESSION
25/50 minutes ’

A private session with a trainer. Develop
or fine-tune a fitness program tailored to
your specific needs, preferences and goals.
Popular areas of

focus include:

- Blood Pressure - Body Sculpting
- Bone Health - Strength

- Exercise for Travel - Pregnancy

- Cardiovascular Fitness

PERSONAL TRAINING SESSION

(2 PEOPLE)

50 minutes

A private session for two people with
a trainer. Focus on any of the topics above,
or on another interest you share.

SPECIALIZED WELLNESS
SERVICES

PERFORMANCE ORTHOTICS
ASSESSMENT

25 minutes

Your feet are subject to enormous forces

as you run, hike, dance, play - even just
walk — so small abnormalities can cause big
problems: Ninety percent of all foot pain -
and a great deal of knee, hip and back pain
is caused by abnormal biomechanics of
the feet. This quick, precise, computerized
assessment of the way you walk is used

to make recommendations for orthot-

ics — inserts for shoes — that correct these
problems simply and effectively, preventing
further wear and tear, and, in many cases,
greatly reducing pain. (Cost of orthotic
inserts is in addition to service fee.)

Note: This service is not appropriate for evaluating
prescription orthotics you are already using.

BACK CARE

50 minutes

Do something about that aching back. Our
fitness specialists, skilled in addressing mus-
culoskeletal problems, make a professional
assessment, providing you with practical
preventive care recommendations.

FITNESS CLASSES

45 minutes

From yoga to aerobics, Pilates to indoor
cycling, our schedule of daily classes

offers nearly endless opportunities to learn,
get fit.and have fun. Consult your daily
program for times, locations and
descriptions. Sign-up in the gym or at

Spa Reception. Classes are complimentary.

EDUCATIONAL PRESENTATIONS
& WORKSHOPS

.~ Learn, be inspired and have fun during

complimentary presentations and
. workshops offered by Canyon Ranch
“x. professionals, Consult your daily
program for topics, times and locations.




GENERAL INFORMATION

SpaClub® guests must be at least
18 years old.

No smoking allowed.
Alcoholic beverages are not served
or permitted.

HOURS

Fitness Center: 7 am to 9 pm daily
Spa, Beauty Centre & Skin Care:

8 am to & pm daily

GRATUITIES

An 18% service charge has been included
in all prices for your convenience. Any
additional gratuities for exceptional service
are appreciated, but not expected.

AT YOUR SERVICE

Our friendly and knowledgeable staff is here
to help recommend and schedule SpaCiub*
experiences that will be beneficial and
enjoyable.

WHAT TO BRING

Please bring your own fitness wear and
bathing suit - we do not provide clothing.
Shirts and closed-toed athletic shoes must
be worn in the fitness area. We suggest
locking valuables in your stateroom, not in
your locker.

24 | CUIDE TO SERVICES

AVAILABILITY OF TREATMENTS,

SERVICES & FACILITIES

All treatments, services and facilities are
subject to availability. Certain promotional
treatments are only available during limited
periods of the voyage, for example on a
specified port day. While every effort is
made to ensure the full availability of spa
services, ongoing maintenance, refurbish-
ment or unforeseen circumstances may
result in some of the facilities being
withdrawn at short notice.

PRICES

While every effort is made Lo ensure that
printed material is up to date, please note
that pricing is subject to change. Please ask
one of our staff members for the price of
your treatment before you book.
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APPOINTMENTS

For more information or to book an
appointment, please contact the spa
onboard.

CANYON RANCH SPACLUB

The SpaClub experience offers a rich sampling
of the programs and services that have made
Canyon Ranch famous worldwide. Experience
a touch of Canyon Ranch, right down to the
unsurpassed service, remarkable settings and
quality staff.

SPACLUB ONBOARD REGENT

SEVEN SEAS CRUISES
Regent Reservations: 877-329-1924

Recharge your spirit and renew your energy
at our other SpaClub locations:

SPACLUB AT THE VENETIAN
AND THE PALAZZ0O

3355 Las Vegas Boulevard Souzh, Suite 1159
Las Vegas, Nevada 89109
Reservations: 877-220-2688

Canyon Ranchr and SpaCilub® are registered
trademarks of CR License, LLC.

GENERAL INFORMATION | €5
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spaclub experience
THE POWER OF SERENITY

¢ Discover for yourself the one-of-a-kind confluence of two
legends - Canyon Ranch SpaClub® on QUEEN MARY 2.
Award-winning Canyon Ranch® - with its family of destination
health resorts, hotel, wellness communities and SpaClub
luxury spas - has been the acknowledged world leader in
healthy living expertise, and a haven of tranquility, comfort
and warmth for more than 30 years. ‘

Experience the profound pleasures of Caniyon
spectacular setting - on Cunard s storied fagﬁ‘
your voyage with a Passport to our- msplrmg ,
oasis on.Decks 7 and 8, and wuth servnces, pre
selected'exerqse Classes that increase resilient
and feel fantastic., Enloy|
N—r
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ABOUT CANYON RANCH

Since we created our first health resort in 1979,
the Canyon Ranch experience has focused on pur-
suing optimal health - learning how to feel your
best every day. We encourage people to become
active, informed participants in their health care,
because wellness is largely based on everyday
lifestyle choices about nutrition, stress manage-
ment, preventive care and staying fit. Whether
you stay at one of our health resorts for a week or
two, enjoy a stay at Canyon Ranch Hotel & Spa
in Miami Beach, or a SpaClub® experience for

a day or more during your voyage, you'll find a
place where you can relax, reduce stress and have
a great time... and it can also mean much more.
This is a chance to explore your potential, learn
about yourself and begin the lifestyle changes
that lead to a healthier, more fulfilling life.

To your good health!
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on lounge and locker rooms. We pri
nd towels m,the Iocker rooms and.c

assports are vahd from 8 am to 8 pm. Ask about o

multi-day passes. Facilities may be enjoyed by gues
18y rable
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AQUA THERAPY CENTRE

SKIN CARE
Facials

Optional Facial Enhancements

BODY TREATMENTS
Conditioning Body Scrubs
Organic Body Wraps
Thermal Therapies

MASSAGE & BODY WORK

Two-by-Two Massage

Optional Massage
Enhancements

Healthy Feet

Treatments from the East

Acupuncture

Chiropractic

SALON

Hair Services
Manicures
Pedicures
Makeup

HEALTH & WELLNESS

Exercise & Wellness

Educational Presentations
& Workshops

GENERAL INFORMATION
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AQUA THERAPY POOL

Revitalize your mind and body with this
sensational aquatic experience. Let the pure
liquid pcwer of moving water in our state-
of-the-art massage pool bubble away your
stress and cares.

AROMATIC STEAM ROOM

Breathe deep and soak in the benefits of
penetrating steam infused with pure plant
essences in our temperature-regulated
aromatic steam room.

FINNISH SAUNA

Enjoy the health benefits of nurturing heat.
Our traditional Finnish sauna with a classic
hot and dry cabin is fined with aromatic
Nordic cedar and heated by a hidden stove.
Promotes increased circulation, relaxes
muscles and soothes aches.

HERBAL SAUNA

The perfact start to the total spa
experience, this sauna is a gentle, relaxing
heated environment. Unwind in an average
temperature of 60 degrees Celsius and
60-percent humidity.

ICE FOUNTAIN

The ideal environment after any heat
treatment, with crushed ice to leave you
feeling invigorated, vibrant and alive.

REFLEXOLOGY BASIN

Been on a long tour? Tired feet? Going
dancing? Revitalize your feet and lower
legs with a soothing hydrotherapeutic
massage while you relax on a heated
bench. Energizing whirlpool action features
a choice of hot or cold water to ease aches
and stimulate circulation.

SENSCRY SHOWERS

Cool off after a heat treatment cr sauna
with this invigorating shower - featuring
six water jets and an overhead spray — and
enjoy cool fog in combination with a fresh
scent and cool blue fibre-optic light. Or
unwind with a warm tropical rain shower
infused with exotic natural aromas.

WHIRLPOOL

Ivlelt away every ache and worry in our
super-bubbling, jetted whirlpool. Rejuve-
nate with friends in this most relaxed of all
possible meeting places.

AQUA THERAPY CENTRE | 7
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WHY HURRY? - i
To allow yourself to enjoy the
Aqua Therapy Centre facilities

be on time for your appointment,
please arrive at least 45 min

8 | GUIDE TO SERVICES
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EXPLORE THE
, a.therapy centre
and immérse yourself in pleasure

AQUA THERAPY CENTRE | 9
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Specialized Eye Treatments

- sk|n mstantly looks younger and tlghter
with visible lift.

10 | GUIDETO SERVICES
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« Opulence — A combination of skin
brighteners and super-concentrated
vitamin C to brighten skin and balance
skin tone — skin instantly looks radiant.

The result is skin that’s luminous, hydrated
and glowing with visible, age-defying
results. Suitable for all skin types.

ADVANCED AGE-MANAGEMENT FACIAL

80 minutes

This is an extraordinary treatment, which
gradually increases the concentration and
penetration of professional medical-grade
anti-aging ingredients to increase hydra-
tion. This treatment encourages produc-
tion of collagen and elastin and decreases

pigmentation, while plumping up wrinkles.

AGELESS OXYGEN BOOST

50 minutes

A hybrid of medical-grade bioactives and
bio-Swiss certified extracts are blended

to pure perfection for a gold standard
treatment. This treatment builds collagen
and elastin, increases cell turnover, and
hydrates, restoring the skin’s youthful glow.
Includes a double cleanse, deeply hydrat-
ing massage, and application of a serum
specially chosen for your skin’s needs.

Note: Extractions are performed as necessary. .

AGELESS OXYGEN BOOST ...

THE ULTIMATE!

80 minutes

Enjoy our Ageless Oxygen Facial, but with
an added boost. This “ultimate” treatment
also includes a luxurious massage to either
detoxify or hydrate the skin, a collagen mask
and a 20-minute oxygen infusion.

Note: Extractions are performed as necessary.

GEMSTONE ANTI-AGING FACIAL

80 minutes

Experience a luxurious facial treatment
featuring products enriched by gemstones,
precious minerals, amino acids, botanicals,
peptides, vitamins and algae for complete
nutrition and anti-aging benefits. Skin is
nourished, hydrated, calmed and firmed by
a pearl enzyme exfoliating mask and Kash-
mir perfecting mask combined with rose
quartz wand massage for lymphatic drain-
age. Arm, hand, foot and leg pressure-point
massage using amethyst wands for healing
and clearing will leave you totally relaxed,
and your skin balanced and rejuvenated.

CR003721



REVITALIZING HYDRATION FACIAL SENSITIVE SKIN FACIAL

50 minutes 50 minutes

This facial provides the ultimate in This soothing and nourishing treatment
hydration and revitalization of the skin minimizes redness and inflammation,
using luxurious gemstone-based products.  leaving a healthy, hydrated glow.
Includes exfoliation, purification and GENTLEMEN'S FACIAL

hydration with rejuvenating massage
techniques for perfectly glowing and
balanced skin.

50 minutes

Designed for men and their skin. Includes
cleansing, toning, steaming and exfoliation.
DEEP-CLEANSING FACIAL FACIAL & BODY WAXING

50/80 minutes

Specially blended products deep clean,
exfoliate and tone the décolleté, shoulders
and face for an unforgettable experience.

VITAMIN INFUSION FACIAL

50/80 minutes

Maximize your skin’s ability to resist
environmental damage caused by the sun,
pollution and stress. This service will fortify
your skin with mega-doses of vitamins,
nutrients and antioxidants.

CLEANSE & POLISH BACK TREATMENT

50 minutes

Unwind with this deep-cleansing treatment
for your back. Your aesthetician removes
impurities with gentle extractions, finishing
with a deep moisturizing masque.

Facial and body waxing is available. Please
enquire when scheduling your appointment.

12 | GUIDE TO SERVICES
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that our opufent body
treatments are good
not just for skin, but for
body, mind and spirit.

160 mimies :

A luscious six-part massage body ritual combines
the therapeutic properties of flower oils and fruit
essences with rich minerals from the earth and
sea to bring your body into balance and har-
mony. First, be purified with yuzu mimosa sea
algae, deeply scrubbed with warming ginger-
grass, polished with nutrient-rich rice bran and
hydrated with rose camellia water. Next, quench
your whole body with wild lime silk oil and a
Canyon Ranch Massage to energize and restore.
Complete your journey with a plum wine cream
to seal in the healing benefits.

DETOXIFYING RITUAL

100 minutes

Retreat into a ritual of steam and deep detox
through an intense therapeutic transformation in
this six-step healing massage ritual. Be cleansed
with Moroccan mint tea and silt, vigorously
scrubbed with a blend of coffee, olive stones and
fresh lemons, and wrapped in rich rasul clay to
draw deep impurities out of the body. Recharge
with quince and orange blossoms and be warmed
by a Canyon Ranch Massage using the curative
essences of cardamom, jasmine, bergamot, amber
and clove. Finally, your skin will be coated with
shea butter and figs to protect, heal and restore.

BODY TREATMENTS | 13

CR003723



il

NATURALLY NOURISHING RITUAL

100 minutes

Return to your natural essence and feel the
exhilaration of being alive in a powerful six-
part ritual based on Finnish traditions. Be
invigorated and purified by the spirit of the
icy sea, northern light and physical elation.
The skin is nourished and cleansed with
organic milk, exfoliated with bioactive peat
enzymes and ripe, antioxidant-rich Arctic
cloudberries. Then your lymphatic system
is stimulated by a mushroom and phyto-
nutrient wrap followed by an oxygenated
jonizing mist. Your treatment finishes with
a Canyon Ranch Massage using Arctic berry
extracts and oils of cypress and birch to
increase circulation and vitality.

LIQUID SEAWEED WRAP CEREMONY

100 minutes
If you're results-driven, this is the wrap
ceremony for you. We soak organic
muslin in pure seaweed extracts, cold-
pressed within one hour of harvesting on
the wild northwest coast of Ireland. This
wrap delivers immediate and noticeable
plumping and toning of the skin, and is a
serious detoxifier, metabolism stimulant
and natural ]
ny concludes »i
touch full-bo

14 | GUIDE TG SERVICES

SEAWEED LEAF WRAP CEREMONY

100 minutes

Imagine being wrapped from head to toe
in hand-harvested seaweed from the wild
northwest coast of Ireland. You're then
wrapped in organic muslin and cocooned
in a thermal blanket. Your wrap is followed
by a relaxing full-body massage. This
amazing all-organic treatment detoxifies,
firms and softens skin while banishing
muscular tension.

SEAWEED PEAT WRAP CEREMONY

100 minutes

Peat wraps have long been used in Eastern
Europe to treat a variety of skin and rheu-
matic conditions. This wrap, which mixes
organic seaweed extracts with micronized
peat, offers potent detoxification because
it's richly infused with trace elements, vita-
mins, carbohydrates, polyphenols, lipids,
and, especially, humic acid. Research has
shown that humic acid has an astringent

effect and helps drain toxic substances from
the body. Your ceremony concludes with a

relaxing full-body massage.
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CONDITIONING
BODY SCRUBS

Treat your skin to a scrub that leaves it feel-
ing soft and velvety smooth. Choose from a
variety of scrubs with natural ingredients to
accommodate sensitive, normal or dry skin.

ORGANIC SEA SALT SCRUB

50 minutes

A wonderfully restorative, exfoliating body
treatment that cools skin on contact.
Antibacterial essence of laurel opens the
lungs while spirufina intensely hydrates.
Dry brushing with organic Dead Sea salts
stimulates the lymphatic system, while

an application of biodynamic honey and
Red Flower Ocean essential oil leaves skin
supple and calm.

FIRMING SEA SALT BODY SCRUB

50 minutes

Your choice of organic essential oils com-
bined with organic Dead Sea salts and a
thorough dry brushing stimulates and exfo-
liates. A finishing application of biodynamic
honey and essential oils — choose from any
of seven luscious aromatherapeutic Red
Flower botanicals — hydrates and nourishes.

BLACK OLIVE & COFFEE

FIRMING POLISH

50 minutes

Exfoliate, tone and come alive with an
intensely vitalizing scrub that blends coffee,
black olive, crushed almond, neroli, orange
and lemon peel and fresh lemon juice. Finish
with a light application of cardamom oil.

KINMOXEI ENERGIZING BODY GLOW

50 minutes

Rough, dry skin is removed and circulation
throughout the body is stimulated by a
powerful exfoliation with crushed bamboo,
bamboo sap and oils of ginger and fir. End
with your choice of a warming rubdown
with intensely moisturizing wild lime oil, or
a cooling application of a protective cream
made with plum blossoms and silk.

ORGANIC BODY WRAPS

Experience the warm, muscle-melting embrace
of a wrap.

SEAWEED LEAF WRAP

80 minutes

Imagine being wrapped from head to toe
in hand-harvested seaweed from the wild
northwest coast of Ireland. You're then
wrapped in organic muslin and cocooned
in a thermal blanket. This amazing, all-
organic treatment detoxifies, firms and
softens skin.

SEAWEED PEAT WRAP

80 minutes

Peat wraps have long been used in Eastern
Europe to treat a variety of skin and rheu-
matic conditions. This wrap, which mixes
organic seaweed extracts with micronized
peat, offers potent detoxification because
it's richly infused with trace elements, vita-
mins, carbohydrates, polyphenols, lipids,
and, especially, humic acid. Research has
shown that humic acid has an astringent
effect and helps drain toxic substances
from the body.

BODY TREATMENTS | 15
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LIQUID SEAWEED WRAP

80 minutes

If you're results-driven, this is the wrap

for you. We soak organic muslin in pure
seaweed extracts, cold-pressed within one
hour of harvesting on the wild northwest
coast of Ireland. This wrap delivers immedi-
ate and noticeable plumping and toning of
the skin, and is a serious detoxifier, metabo-
lism stimulant and natural anti-aging boost.

MERMAID'S PURSE WRAP

50 minutes

Fresher, younger-looking skin is the result
of this deeply hydrating and detoxifying
treatment for tired, dry, dull skin. By stimu-
lating blood flow, this nourishing wrap
encourages the body to renew itself.

THERMAL THERAPIES
RASUL CEREMONY

50 minutes

Cleanse and purify your body in our exqui-
site, ornately tiled steam chamber designed
entirely for your comfort and pleasure.
Lather your own or your partner’s skin with
rare, purifying muds and recline in a gently
warmed, tiled chair as intermittent herbal
steam surrounds you. Indulge your senses
with this unique experience alone or with
someone special.




Close your eyes and allow your mind and body to
enjoy the quiet. Focus on how you feel. Breathe
deeply and let tension slip away with each breath.
Remember, this time is for you.

MASSAGE & BODY WORK | 17
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CANYON RANCH MASSAGE
50/80 minutes

Indulgent and uniquely relaxing, our
signature full-body massage stimulates
circulation and soothes tight muscles.

Our gifted therapists adapt their eclectic
techniques to your particular needs and
preferences. Tension dissolves, leaving only
comfort and well-being behind.

CANYON STONE MASSAGE

80 minutes

Smooth, rounded basalt stones are gently
heated and used by the therapist as exten-
sions of his or her hands. The weight and
radiant heat of the stones combined with
a calming essential oil penetrates muscle
tissue, inducing deep relaxation without
overheating.

AROMATHERAPY MASSAGE
50/80 minutes

Enjoy an all-natural, sense-seducing escape
from the everyday world. Nourish the skin,
eliminate toxins and strengthen the im-
mune system while restoring equilibrium
to mind, body and spirit. This fragrant,
full-body

TENSION-ZONE MASSAGE

50 minutes

Tight neck? Tense shoulders? Your therapist
will relieve the tension in your head, neck
and shoulders with a focused treatment
employing a variety of highly effective tech-
niques. Get that weight off your shoulders
in less than an hour.

LYMPHATIC MASSAGE

50 minutes

Not a traditional massage. Extremely light,
sequenced stroking stimulates the move-
ment of lymphatic fluid, thereby cleans-
ing the body. Lymphatic massage is an
excellent support for general health, and
especially effective for reducing pain, fluid
retention, chronic inflammation, sinus con-
ditions, headaches and sprains.

2xperience

" thoice of:
+ CANYON RANCH MASSAGE
O SQ/80minutes
« CANYON STONE MASSAGE
~80 minutes
N
\e_ TENSION-ZONE MASSAGE
/‘ \50 minutes
*__» . 'DEEP-TISSUE MASSAGE
" 50/80 minutes

'- AROMATHERAPY MASSAGE
50/80 minutes
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AROMATHERAPY MUSCLE SOOTHER

80 minutes

A focused, all-over body massage designed
to release tight, fatigued muscles and
joints. The use of a calming gel and oil of
rosemary and ginger in this penetrating
massage provides stimulation, invigoration
and release of tension.

DEEP-TISSUE MASSAGE
50/80 minutes

This treatment is recommended for those
who regularly receive massage and who
enjoy intense body work. Focused tech-
niques reach deep muscle layers, address-
ing points of attachment as well as the
belly of the muscles.

SOLE REJUVENATION

50 minutes

Every aspect of wellness is connected, from
your head to hardworking toes. This relax-
ing foot massage relieves tension, soothes

aches, and puts the spring back in your step.

OPTIONAL MASSAGE
ENHANCEMENTS

Make your Canyon Ranch massage even
more unforgettable.

DRY-NO-MORE SCALP TREATMENT

A restorative treatment that protects and
moisturizes the scalp and revitalizes the hair.
Moroccanoil® combats scalp dryness and
benefits the hair follicle at the root while
enhancing the healthy appearance of hair,
leaving it full and shiny.

OILY-NO-MORE SCALP TREATMENT
This relaxing treatment protects and
moisturizes the scalp while helping to
control dandruff caused by excess oil and in-
flammation of the hair follicle. Moroccanoil®
also stimulates circulation, leaving hair bal-
anced, healthy-looking and lustrous.

PEPPERMINT SCALP REFRESHER

This delicious aromatherapy scalp treatment
complements any massage. The refreshing
blend of essential oils on your scalp stimu-
|ates circulation from head to toe.

REVITALIZING FOOT TREATMENT

A great addition to any massage, this lus-
cious treatment provides a mild exfoliation
with gentle buffing grains that remove dry,
flaky skin while nourishing your body. A pep-
permint and tea tree foot balm is then mas-
saged in to energize and restore circulation.

HEALTHY FEET

All treatments incorporate GEHWOL thera-
peutic products that will relieve, soothe and
revitalize sore and aching feet.

GAIT ANALYSIS

25 minutes

This service includes video analysis of your
gait using a computerized assessment of
the biomechanics of your feet as you walk
across an orthotics mat. Includes review
and recommendations for orthotics, if
indicated. (Off-the-shelf, customized and
custom orthotics are available and will fit
most types of shoes.)

Note: This service is not appropriate for evaluating
prescription orthotics you are already using.

MASSAGE & BODY WORK | 19
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HEALTHY ON YOUR FEET

50 minutes

This treatment is designed for those who
spend a lot of time on their feet. If you
experience foot, ankle or knee pain related
to long periods standing, this focused foot
and lower leg massage will enhance blood
flow to your muscles, reduce inflamma-
tion around the joints and relax your entire
lower body. You'll experience instant relief
from muscle soreness and fatigue.

HEALTHY IN HEELS

50 minutes

If you are suffering from foot pain due to
your love of fashionable footwear, then al-
low our therapist to concentrate on your ar-
eas of concern. Manipulation of your feet and
lower leg will bring instant relief, and soothe
and revitalize your sore, aching feet. Your
feet will be happy and fashionable again!

FOOT DOCTOR EXPRESS

25 minutes

Get a new spring in your step in less than
half an hour. A soothing and cleansing
massage with special herbal products will
refresh your feet and lower legs and de-
stress all of you — pronto.

FOOT RESCUE!

50 minutes

This therapeutic, invigorating treatment
for feet begins with a soothing foot bath in
herbal salts that will refresh and relax your
feet. Our technicians will focus on the three
(C's of wear and tear - calluses, corns and
cracked dry skin. The health of your feet
and nails will be restored.

20 | GUIDE TO SERVICES

INSTANT RELIEF

50 minutes

Your whole body is affected by stress held
in your feet and lower legs. This treatment
is designed to alleviate pain from conditions
such as plantar fasciitis (heel or arch pain),
Achilles tendonitis, Morton’s neuroma, shin
splints and metatarsalgia (pain in the ball
of the foot). Our therapists will tailor this
massage to meet your individual needs,
improve circulation, reduce inflammation
and increase mobility.

TREATMENTS FROM
THE EAST

Asian therapies focus on restoring balance to
body and spirit. Please wear light, loose-fitting
clothing for these services.

THAI MASSAGE
50/80 minutes

Harmonize your vital life energy with a
graceful, nurturing style of body work that
promotes physical flexibility and ease. Using
slow, focused movements and compressions
to guide the body through stretches, Thai
massage encourages a serene yet buoyant
state of mind. Given on a futon.

REFLEXOLOGY

50 minutes

Release life’s tensions through the energy
meridians on the soles of your feet. Delight
in a relaxing, therapeutic foot massage that
improves circulation and restores energy

flow through the entire body.
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THAI REFLEXOLOGY

50 mirutes

A unique spin on reflexology that feels oh-
s0 good. A Thai therapist uses a reflexology
stick to perform the ultimate foot mas-
sage, soothing away aches and pains and
enhancing energy flow and circulation
throughout your body.

REIKI

50 minutes

Harmonize your body through methods
rooted in spiritual tradition. The therapist
balances and restores nature’s energy flow
with a calm, light, nurturing touch.

ACUPUNCTURE
ACUPUNCTURE

50 minutes o
This ancient Chinese modality, endorsed by
the National Institutes of Health, is ¢
addressing problems such as muscul
etal pain, arthritis, migraines, tension
aches, asthma, tendonitis and fatigu
session with a licensed acupuncturist b
balance the body’s energy (chi, stirmad
natural healing processes and provid
deep state of relaxation.

ACUPUNCTURE MASSAGE
50/80 minutes

Balance and heal your body with the
combination of holistic acupuncture
therapeutic massage - this combination
particularly good for relieving musculasze-
etal pain and stress-related problems. Cair
immediate, long-lasting benefits.

CHIROPRACTIC

CHIROPRACTIC SESSION
25/50/80 minutes

Includes consultation and treatment, which
may include: acupuncture, ultrasound and
other electromodalities, myofascial release,
stretching, massage, spinal manipulative
therapy, exercise education and practical
preventive care for spinal health long after
your departure.

DEEP-TISSUE CHIROPRACTIC

80 minutes
Experience muscle soothing and relaxation

“on a new level. This complete treatment in-

cludes both the benefits of a full chiroprac-
tic consultation (assessment and treatment)
and a 30-minute Deep-Tissue Massage.

Bl Sy s sofp e o S i
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¢ Bang/Fringe Trim

e Comb Out

¢ Men’s Haircut

* Moustache & Beard Trim

COLOUR & HIGHLIGHTING

Bleach

Full Highlights

Partial Highlights

Tint, Toner or Semi-Permanent Colour
HAIR & SCALP TREATMENT

80 minutes

Restore your hair’s natural vitality with
custom hair care and scalp treatments.
Clean, soothe and moisturize for easy
styling, ultimate shine and healthy,
beautiful hair. A designer style completes
the treatment.
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MANICURES
GEL MANICURE

50 minutes

Say goodbye to nicks, chips and smudges.

Enjoy all the essentials of a perfect spa mani-

cure finished with a breakthrough gel polish
that combines the ease of polish with the
permanence of gels.

GENTLEMEN’S MANICURE

30 minutes

This aromatherapy treatment provides
hydration and exfoliation using prod-
ucts that appeal to a gentleman’s senses.
Includes a file, soak, groom, massage and
buff to enhance a man’s hands.

HANDS SO SOFT MANICURE

45 minutes

Warm paraffin hydrates dry skin, softens

cuticles and soothes aching joints like noth-

ing else — this is the manicure for hands in
need of comfort.

AGE-DEFYING MANICURE

45 minutes

This treatment features vitamins A, C and
E plus alpha hydroxy acids to soften dry,
rough, chapped skin, unveiling smooth-as-
silk hands.

SPA ESSENTIALS MANICURE

45 minutes

Condition hands with our special blend

of minerals and aromatherapy oils. Gentle
exfoliation, aromatic soak and lotions leave
skin silky smooth.

NAILS
* Full-Set Acrylics
* Full-Set Pink & White Acrylics
¢ Full-Set/French Polish Change
¢ Acrylic Fills
* File & Polish
* Nail Repair
¢ Overlay with Acrylics
¢ Paraffin Treatment

PEDICURES
CANYON STONE PEDICURE

80 minutes

The ultimate treat for legs and feet - all the
benefits of our Spa Essentials Pedicure with
a soothing massage using basalt stones
and aromatic essential oils. A nourishing
masque with warm paraffin provides the
final touch.

FEET SO SOFT PEDICURE

50 minutes

Warm paraffin hydrates dry skin and
soothes aching joints like nothing else. Say
goodbye to painful joints and dried-out
cuticles with this comforting, complete
treatment for feet.

GEL PEDICURE

50 minutes

Say goodbye to nicks, chips and smudges.
Enjoy all the essentials of a perfect spa
pedicure finished with a breakthrough gel
polish that combines the ease of polish with
the permanence of gels.

SALON | 23

CR003733



L

GENTLEMEN'S PEDICURE
30 minutes

A delightful treatment provides hydration
and exfoliation using aromatherapeutic
products that appeal to a gentleman’s
senses. Includes a file, soak, groom, mas-
sage and buff to renew the feet.

AGE-DEFYING PEDICURE

50 minutes

This treatment features vitamins A, C and
E plus alpha hydroxy acids to soften dry,
rough, chapped skin, unveiling smooth-as-
silk feet.

SPA ESSENTIALS PEDICURE

50 minutes

Maintain healthy and refreshed feet with a
gentle exfoliation, an aromatic soak and
moisturizing essential lotions.

SPORTS PEDICURE
50 minutes

Smooth and cool your active feet. Self-
heating oil relieves aches and increases
blood circulation; a final cooling gel leaves
your feet feeling like new.

MAKEUP
MAKEUP CREATION

25 minutes

Consult with our professional makeup art-
ists and create a new look for your special
event or evening out.

MAKEUP CREATION & LESSON

50 minutes

Become your own makeup artist. A profes-
sional makeup artist will show you how

to make the most of your bone structure,
complexion, skin type and lifestyle.

24 | GUIDE TO SERVICES

CR003734



HEALTH & WEELNESS | 25

CR003735



PERSONAL PILATES SESSION

50 minutes
A private Pilates session on the mat.

PERSONAL TRAINING SESSION
25/50 minutes

A private session with a trainer. Develop
or fine-tune a fitness program tailored to
your specific needs, preferences and goals.
Popular areas of focus include:

- Blood Pressure

- Body Sculpting

- Bone Health

- Cardiovascular Fitness

- Exercise for Travel

- Pregnancy

- Strength

PERSONAL TRAINING SESSION
(2 PEOPLE)

50 minutes

A private session for two people with a
trainer. Focus on any of the topics above, or
on another interest you share.

FITNESS CLASSES

45 minutes

From yoga to aerobics, Pilates to indoor
cycling, our schedule of daily classes offers
nearly endless opportunities to learn, get
fit and have fun. Consult your daily
programme for times, locations and de-
scriptions. Sign-up at Gym reception on
Deck 7.

Please note that select classes require a registration fee.

26 | GUIDE TO SERVICES

Léam, ‘e ins| nd have fun during
cgmplimentary presentations and workshops
offered by,Canyon Ranch professionals. Con-
sult your daily programme for topics, times
a’m‘d‘locéiions.
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GENERAL INFORMATION

SpaClub® guests must be at least
18 years old.

No smaoking allowed.

Alcoholic beverages are not served
or permitted.

No mobile phones or laptops
permitted.

HOURS
Fitness Centre: 6 am to 8 pm daily
Spa & Aqua Therapy Centre:
8 am to 8 pm daily
Beauty Centre & Skin Care:
9 am to 8 pm daily

LOCATION

Canyon Ranch SpaClub is located on Decks
7 & 8, Forward A Stairway. The Beauty
Centre is on Deck 8, Forward A Stairway.

GRATUITIES

A 12.5% gratuity will be added to all listed
prices. Any additional gratuities for ex-
ceplional service are appreciated, but not
expected.

AT YOUR SERVICE

Our friendly and knowledgeable staff is
here to help recommend and schedule
SpaClub experiences that will be beneficial
and enjoyable.

SPACLUB PASSPORT
Must be 18 years or older to use facilities.
Passports are valid per voyage only or on

FOR APPOINTMENTS

Visit us on Decks 7 & 8, or press
the Spa button on your stateroom
phone.

WHAT TO BRING

Please bring your own fitness wear and
bathing suit - we do not provide clothing,
althougn many items re available for pur-
chase at our boutigue. Shirts and close-toed
athletic shoes must be worn in the fitness
area. We suggest leaving valuables in your
staterocm, not in your tocker.

AVAILABILITY OF TREATMENTS,

SERVICES & FACILITIES

All treatments, services and facilities are
subject to availability. Certain promotional
treatments are only available during limited
periods of the voyage, for example on a
specified port day. While every effort is
made to ensure the full availability of spa
services, ongoing maintenance, refurbish-
ment o~ unforeseen circumszances may
result in some of the facilities teing with-
drawn at short notice.

PRICES

Although printed material on board is kept
as up to date as possible, please note that
pricing is subject to change. Flease ask one
of our staff members for the price of your
treatment before you book.

each leg of the World Yoyage only. Passports
are non-refundable and non-transferable.

28 | GUIDE TG SERVICES
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REFUND POLICY — TREATMENTS

We aim to provide you with a professional
service that exceeds your expectations and
increases your feeling of well-being. If you
are not completely satisfied with the treat-
ment you receive, please tell the therapist
before you leave the spa. We will do our
best to resolve any concerns you raise. If
you wish to make a complaint after you
have left the spa, please contact the Spa
Director as promptly as possible.

REFUND POLICY - PRODUCTS

We will exchange or refund the cost of
unopened retail products if you change your
mind. However, for the safety of all of our
customers, we are unable to accept opened
or used products. All exchanges or refunds
must be requested in good time before the
end of the voyage. No exchanges or refunds
are possible after you leave the ship.

CANCELLATION POLICY

SpaClub® cancellations must be received

at least 6 hours before scheduled Spa
appointments, 3 hours before scheduled
Salon appointments, or the full service fee
is charged. Thank you for your understand-
ing. Please visit SpaClub or press the

Spa button on your stateroom phone to
cancel appointments.

COMPLAINT POLICY

We aim to promptly address any issues.
However, if it has not been possib'e to deal
with your complaint to your satisfaction
while on board, please write to Cunard
Line’s Passenger Relations Department:

Carnival House

100 Harbour Parade
Southampton
Hampshire SO15 15T
England

CANYON RANCH SPACLUB

The SpaClub experience offers a rich
sampling of the programmes and services
that have made Canyon Ranch® famous
worldwide, Experience a touch of Canyon
Ranch, right down to the unsurpassed
service, remarkable settings and quality staff.

SPACLUB ON BOARD QUEEN MARY 2
SpaClub appointments: 866-860-4662

Recharge your spirit and renew ycur energy
at our other SpaClub focation:

SPACLUB AT THE VENETIAN

AND THE PALAZZO

3355 Las Vegas Boulevard South
Suite 1159

Las Vegas, Nevada 89109
Reservations: 877-220-2688

Canyon Ranch® and SpaClub® are registered
tredemarks of CR License, LLC.

GENERAL INFORMATION | 29
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CANYONRANCH
aClub.

QL/JEEN MARY 2

canyonranch.com

CANYONRANCH.

800-742-9000
HEALTH RESORTS Tucson, Arizona | Lenox, Massachusetts ~ HOTEL & SPA Miami Beach
SPACLUB® Las Vegas | Cunard’s Queen Mary 2% | Oceania Cruises® | Regent Seven Seas Cruises” "

QM-12015
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CUNARD WEDDINGS
- SPA SERVICES

CANYONRANCH

SpaClub,

QUEEN MARY 2

Enjoy the ultimate in pompering and preparation for your big day at the exquisite
on board Canyon Ronch SpaClub®. You can enhance the bespoke bridal packages
below or the wide range of spa services available with the rejuvenating experience

of the unique Aqua Therapy Centre and Thermal Suite.

Bride’s Hair Creation and Make-up for the big day

Book o consultation with the Stylist and Moke-up Astist once you have embarked the
vessel and decide and experience what the lock will be like on the big day then return
on the morning of your Big Day to re create that Bridal lock. Please note this can also

be taken by Bridesmaids and Mothers of the Bride and Groom.

$140 per person

Bride’s Deluxe Wedding Package

This package includes: :

* :The Ageless Oxygen Boost. THE ULTIMATE facial to ensure your skin looks
radiant before the big'day’ ‘ '

* Gel effects manicure

= Up Style and Make Up for your Wedding Day. Simply book a consultation
with the Stylist and Make Up Artist once you have embarked.

$515 per person

Upgrade to the Ukiniate Bride's package and add a Canyon Ranch Massage
into the above for an extra $99.

WWW.CUNARD.COM/WEDDINGS
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Groom's Manicure, Hair Cut and General Grooming
This can also be token by the Best Man and Fathers of the Bridal couple.

$70 per person

Groom's Deluxe Wedding Package
This package includes:

¢ A Gentleman's Facial to ensure his skin looks fresh and |1ea|ihy
s A Gentleman's monicure

A Gentleman's hair cut and general grooming

$199 per person

Upgrade to the Ultimate Groom's package and add a Canyon Ranch

Massage into the above for an extra $99.

Couples Pre Wedding Ritual
Enjoy o Rasul Ceremony - a cleansing ritual which involves plocing purifying muds
onto each other's bodies in the privacy of yeur own stecm chamber where you
can then recline on warmed, tiled choirs whilé a herbal sieam surrounc's you both::’
This ceremony is followed by @ couples side by side mossage conducted in the

same treatrnent room.

$399 per couple

To Bock
For more information, or to book US guests should ccﬂl
+1 866 860 4662 toll free. All other nationdlities can call co“ecl/rcverse
charges +1 702 414 3600 or. email apelletier@canyonranch.com

WWW.CUNARD.COM/WEDDINGS
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Dear Cruise Enthusiast,

Regent Seven Seas Cruises is pleased to offer you not only the finest luxury cruise experience,

but also the best value in Juxury cruising today.

As The World’s Most Inclusive Luxury Cruise Experience we lead the way in offering you fares that
cover virtually every travel need, including FREE Roundtrip Air, FREE Unlimited Shore Excursions, a

FREE 1-Night Luxury Hotel Package and the finest service and dining you will find at sea. This is cruising

as it was meant to be — where everything is included without exception and without compromise.
Please take a moment to look through this brochure, where we have set head-to-head price and value comparisons among three
popular cruise lines focusing on the Tropics, Mediterranean and Canada/New England. In each case, Regent Seven Seas Cruises’
all-inclusive luxury product is a better value. It's not all about price — it's also about the experience, the adventure and the

romance of travel to the world's most spellbinding locations, while packing and unpacking only once.

We take great pride in exceeding our guests’ expéctations every day; and our.dedicated staff is without question the finest at
sea. As the world's only truly ali-inclusive cruise line, we are prouc! to be recognized as the best of the best by the readers of
Condé Nast Traveler. We also offer more fine dining options than any other luxury cruise line, and many premium ones as well,
with up to four distinct, gourmet restaurants to choose from at no additional charge. Plus, our warm, inviting mid-sized ships
carry just hundreds, not thousands of guests, visiting more intimate ports thal cannot be accessed by larger vessels.

For further information or assistance, please don’t hesitate to call your Travel Agent. We look forward to welcoming you aboard.

Kind regards,

Mark S. Conroy
President, Regent Seven Seas Cruises

CR000620
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With an enviable staff-to-guest
ratio of 1'to 1.5 our mid-sized ships,
have maximum capacity. for only
490 or 700 guests

All-suite accommodatlons 97% s
with private balconies — voted
the best at sea

Up to four gourmet restaurants,
including the iconic steakhouse
Prime 7, and Signatures, featuring.
le Cordon B|euv—|nsp|red cu15me,

‘plus’the af freschool Grill:

Canyon Ranch Sp”éClub*‘

THE POOL BAR

“brought to life through spectacular
‘Broadway-style shows, fine arts,

wellness and family programs

An enriching onboard experience

culinary-demonstrations and wine:-
tastings, knowledgeable lectures,

Wireless Internet access throughout
the ship

Elegant casual dress code, Formal
and.semi-formal.attire optional-on
sathngs of 16 n|ghts or, Ionger )

E11t1<;1n ‘voyages. to morethan
300 ports around:the continents, "
with:access 1o more mtlmate ports

-than Iarger vessels

CR000621
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CRUISE LINE

SHIP

SAIL DATE

EMBARK PORT
DISEMBARK PORT
CRUISE NIGHTS

PORTS VISITED

SIZE OF SHIP (GUESTS)
GUEST TO CREW RATIO
SPACE TO GUEST ﬁATIO
SUITE SIZE (SQ. FT)
CATEGORY

CRUISE FARE

ADDITIONAL CHARGES

GOVERNMENT FEES & TAXES

AIR FROM U.S, WEST COAST
INCLUDING AIR CARRIER jMPOSED
SURCHARGES AND OTHER TAXES

GROUND TRANSFERS

SHORE EXCURSIONS

1-NIGHT PRE-CRUISE
LUXURY-HOTEL PACKAGE

GRATUITIES/SERVICE CHARGES

BAR DRINKS & WINE
WITH GRATUITIES

FROZEN DRINKS/SOFT DRINKS/.

BOTTLED WATER

ALTERNATIVE DINING (S NIGHTS)

POOL DECK

2012 TROPICS COMPARISON

REGENT

Seven Seas Navigaror

January 8§, 2012
Ft. LLlauderdale

Ft. Lauderdale

Deluxe Suite — F

. %5,699°

*170

 INCLUDED

_INCLUDED

©INCLUDED | -

HOLLAND AMERICA

ms Noordam
January 13, 2012
Ft. Lauderdale
Ft. Lauderdalek
10
7
1,924
Tto2.4
42,8
212-359

Verandah — V¥

126
2429
5132
. ‘?‘5410‘; k
$300
10
288
115

100

CELEBRITY.
Equinox
‘ January 13, 2012
Ft. Lauderdale
Ft. Lauderdale
10
6
2,850
Tto 2.3
42,8
379
Sky Suite ~ 52

‘ 53,279

*109

S450

" PRINCESS

Pacific Princess
January 7, 2012
Ff. Lauderdale
Ft. Lauderdale
10
.
‘3,08‘0 :
1t0 2.7
37.7
323
Mini Suite — AE

31,698

CR000622



2012 MEDITERRANEAN COMPARISON

CRUISE LINE

SHIP

SAIL DATE

EMBARK PORT

DISEMBARK PORT

CRUISE NIGHTS

PORTS VISITED

SIZE OF SHIP (GUESTS)
GUEST TO CREW. RATIO
SPACE TO GUEST RATIO
SUITE SIZE (SQ. FT,)
CATEGORY

CRUISE FARE
ApbnﬁoNALéHARgéS;
GOVERNMENT FEES & TAXES
AIR FROM U.S, EAST COAST
INCLUDING AR CARRIER IMPOSED
SURCHARGES AND OTHER TAXES
GROUND TRANSFERS

SHORE EXCURSIONS

1-NIGHT PRE-CRUJSE
LUXURY HOTEL PACKAGE

GRATUITIES/SERVICE CHARGES

BAR DRINKS & WINE
WITH GRATUITIES

FROZEN DRINKS/SOFT DRINKS/

BOTTLED WATER

s Individuat casise line v
*5 granuityy. Al 2012 Rege
7 Reoant Seven Seas Cr

ALTERNATIVE DINING (3 NIGHTS)

AVERAGE cost by destinatian santple parts

HORIZON SUITE — SEVEN SEAS MARINER

'REGENT
Seven Seas Mariner
April 30,2012
Barcelona

Istanbul

B87 .
301"
Deluxe Suite — H

55,499

%163

L INCHUDED

re Exchrsions. Hals
pp EVrop 80

VENICE, ITALY

HOLLAND AMERICA . CELEBRITY
ms Eurodam Equinox
May 11, 2012 May 11, 2012

Rom.e Rome
Am‘stekrdam Romek
10 10
8 8
2104 ‘ 2,850
11023 11023
41.0 428
273-456 379
Superior Veranda —SY Sky Suite — 52
£2,999 3,999
87 90
£1,389 1,350
138 3
‘695 “5973 -
*300 5300
SHO‘ 5115‘
288 3288
1S 15

PRINCESS

Ruby Princess
May 6, 2012
Barcelona

Venice

Mini-Suite — AE

'#3,490

51350
78
Csas
$300
126
$345

5138

CR000623
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- AR
VICTORIA, CANADA

PRIME 7

CRUISELINE . REGENT  HOLLAND AMERICA . CELEBRITY PRINCESS
SHIP Seven Seas Navigator ms Eurodam Summit Emerald Princess
SAIL DATE October 14, 2012 “October 4, 2012 October 6, 2012 - October 16, 2012
EMBARK PORT New York New York New Jersey New York
DISEMBARK PORT Montréal Quebéc New Jersey Quebéc
CRUISE NIGHTS 10 10 14 10
PORTS VISITED 9 : 8 9
SIZE OF SHIP (GUESTS) 2104 . 2,034 3,070
GUEST TO CREW RATIO 1t02.3 ‘ L Tte 2.0 1to 2.7
SPACE TO GUEST RATIQ La10 4477 L 36.8
SUITE SIZE (5Q. FT.) 273-456 308 R 323
CATEGORY . Deluxe Suite =F . Superior Verandah — SY " Sky Suite = S1 : Mini Suite — AE
CRUISE FARE 96,699 . $3,899 : s41990 $2,:849
ADDITIONAL CHARGES
GOVERNMENT FEES & TAXES k 4170 201 ‘ 9179 $130
AIR FROM U.S, WEST COAST S s
INCLUDING AIR CARRIER IMPOSED INCLUDED 3953 400 1,004
SURCHARGES AND OTHER TAXES il . N .
GROUND TRANSFERS %63 s : %5 FR L B
SHORE EXCURSIONS 572000 oS0 Tis320
ENIGHT PRE-CRUISE SO i : : S
LUXURY HOTEL PACKAGE 2300 R 8008 300
GRATUITIES/SERVICE CHARGES MO oresiels -5105

AR DRINKS & WINE e L
Smn EEATUITIES 5288 ) 403 288
FROZEN DRINKS/SOFT DRINKS/ 415 5161 e

BOTTLED WATER

ALTERNATIVE DINING (3 NIGHTS)

$687 671 %477 $562

not be combired with other
uli Brochire Fares: fares may
%5 and may not have been

to availabifity,

based on double orama-w Al fares and offers are for new hnnkmrs Dnlg, arp ¢apacity cantioiled and
i . 2+fard Fi:

Regent Soven Seas Cruises’ Fares listad are in
otfers and may B withdraw; tirre v
rat incluge Personal Charges, Op!

ta econemy. mun:ilyip ltigmsonsy from 22 select 115, & Canadian gote
ment fees and taxes of up ta S per prrson. par day are: additional. Ad
xnclumo Progran: and Ajr Upgrace Oifrs are net con
oy for 3 or inore guects, Regent Sever 5 Cruices receives the right to cancel the &
Rastrictions agely and cancelistions received 35 haurs prior 16 shore exc ol nm date maw incur behr‘ila)

. Comphete terns and conditions may be found in the Guex: Tieket G T evzilzble at v RSST.con

YVR, ¥¥C and YYZ. Gow

the package. FREE Unlimited
Regent Sevan Seas Cruses rese
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Regent Seven Seas Cruises adds the definitive all-inclusive amenity to your cruise experience a FREE 1-NIGHT
LUXURY HOTEL PACKAGE. Air travel can be tiring and stressful, so in an effort to uncomplicate your travel

experience, and with a charming sense of ease, we'll handle all the details once you land in your embarkation city.

+ FREE pre-cruise 1-night « FREE transfers from the hotel « FREE breakfast

. .
luxury hotel stay to the ship - FREE porterage

IT'S ALL INCLUDED,

Only Regent:Seven Seas Cruises offers FREE:UNLIMITED. SHORE EXCURSIONS in every port-of-call. And
“unlimited means you can take as many. excursions in'a day and during your entire voyage as time and your

penchant for adventure allows.

GUSTAVIA, ST. BARTS ROME (CIVITAVECCH!A), ITALY

TREKKlNG IN ST, BARTS ] THE COLORS & AROMA OF THE ETRUSCANS
Originally 359 i . now FREE . Originally $129 et NOW FREE

HALIFAX, CANADA ; : k SAINT-TROPEZ, FRANCE -
HISTORIC WALK & BREWERY TOUR WINE TASTING & PROVENCALHILLTOP VILLAGE |

" Originally $99_................. now FREE : Originally $129 ......oorcoeen NOW FREE

CRO000625
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OUR AWARD-WINNING FLEET

Regent Seven Seas Cruises Is The Only Luxury
Cruise Line Whose Entire Fleet Was Voted
Best Cabins By Avid Cruisers In 2011

World’'s Best Cruise Line
Condé Nast Traveler Readers’ Choice Awards

Top-Rated Medium-Size Ship
Condé Nast Traveler Readers’ Choice Awards

Best Mid-Size Cruise Line
Zagat

Best Cabins
Travel+Leisure World’s Best Awards

Best Luxury Cruise Line
Porthole Magsazine

Best Luxury Staterooms
Cruise Critfc Editors’ Picks Award

Best Cabins Small Ship
Crujse Critic Cruisers’ Choice Awards

CRegernt

SEVEN SEAS CRUISES

MK_FL_11702
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Canyon Ranch Heads for High Seas

Health resort plans to build two luxury spa cruise ships for a total cost of $270 million

By Theresa Norton Masek
anyon_Ranch,
the Tamed des-
tinartion  spa
company based
in Tucson, be-
lives a natural extension of

its business is 1o offer floar-

ing health resorts at sea.

The company has signed
construction contracts with
an Italian shipyard to build
two 25,000-ton, 320-passen-
ger vessels for-a rotal cost of
about $270 million. The
ships will be {loating destina-
tion spas, as opposed to
ships with onboard. spas,
said Gary Milner, director of
new project development for
Canyon Ranch.

“We feel a tremendous
demand for spa ships,” he
said. “We've had guests tell
us for years and we've had
people in the cruise industry
approach us abour the idéa
repeatedly. So we know there
are market. forces interested
in this.”

While virmally all cruise -

ships have spas of. various
sizes and guality, Milner said
the Canyon Ranch at Sea
division will offer a complete
destination - experience not
unlike thatof its land resorts.

“We believe a ship repre-
sents the ultimate venue for a

destination spa expenence,” -

he said. “It’s a seif-contained,
immersion experiénce that
affords _a wonderful -venue,
without distractioris, to work
on - self-actualization,. self-
improvement- and w think
and ‘work ‘on lifestyle issues.
It seems - conducive to the

destination spa-experience.”

Although the: company
originally ‘dubbed the ships -
Quest 1 and Quest II, those
names have been abandoned
with new ones. not yet
determined.

The ships, to be built at
Societa Exercizio Cantieri in
Viareggio, Iraly, are sched-
uled for completion in sum-
mer 2002 and early 2003,

Milner said.

The -ships will have only.
oceanview -suites, 90% with
private balconies. The space
ratio -— an objective meas-
urement of a ship’s roomi-

. ness calculated by dividing

the gross segistered tonnage
by the number of lower
berths — will be about 78.1,
which currently would rank
as the most spacious afloat.
(Radisson Seven Seas Cruises’

Mariner, due out in March, is

. scheduled to have a- space

ratio of 71.4.)

The Canvon Ranch’ ships-
also are set to carry a-staif of
300 for- 320 pas-
sengers. Of the
staff, about 120
will' be spa and
health profession-
als, company offi-
cials said.

Worldwide itin-
eraries will be' de-
sipned to attract
new and existing
clients. The cruises
wilf also offer con-
VCHICHCC.

“A number of people come
to Canyon- Ranch from. the
United Kingdom, and when

we ask why they don’t come-
more ‘often or why their,

friends don come, it comes

down to distance,” Milner
said. “They might love Can-
yon’ Ranch, but from the
U.X. it's quite a trek. So we
feel by positioning a ship in

the - Mediterranean,

for. example, -the
UX. is just a short
flight away, so we

new markets with a
" predisposition 10
our product.” )
© Although' it .is

catly in the develop-
ment' process 1o
establish fares, Mil-
ner said agents. can
expect something in

" the neighborhood ‘of -$5,000.

a week for an outside:veran-,

da suite. .
“As-ume goes on, it_may:
be-a-irtle Iéss or a litde more;

and that depends partially on:

can ‘really open- up:

.

¢ going on i the iidus- | The ships

will carry

try two years from now, * he |

saidi- "
Thc Canyon Ranch vessels

will. Have “spas’ “of abour..

54,000, square feet in_size.
“Therlargest 1 had heard of
was 25,000 square fcet, 0
we I'C not "lvmg llp Ser\'lCC

Milner said. “This really will
be a spa-ship.”

The:spa will have 35 mas-.
sage, skin-care and body-

treatment rooms;_dozens of
srarinnare higy-

oy
cles, stair machines and cir-
machines;

cuit-iraining
door and outdoor whiri-
pools; and steam rooms.

“floating lagoons™ for swim-
ming, sunning and’ water
sports such as canoeing,
kayaking and scuba’ diving.
The ships will also carry 12<
person underwater observa-
tion vehicles. -
Other amenities on each
ship will include a theater for
first-run movies and educa-
tional  presentations, 2
library, boutiques, meeting
rooms; a cyber-cale and a
husiness center. The dining
OO and Care Wit serii s
cuisine- in open. single seat-
ings. Wine wifl be served at
dinner, and cocktails will be
available on a limited basis.

In port, passengers will be
able to engage in numerous
physical activities, including
hiking, mountain biking,
golf, tennis, walking tours
and cultural events:

Canyon Ranch expects to
offer packages thar will
include the _cruise, three
meals daily, use of the fit-
ness and spa facilitics, gra-
tuities and a selection of
pa. sport ‘and wellncss

packatzc sclccted a

CR003596



REVIEW ~ VILAGEVOICE VAIZEYNEWS oo

A visit to Canyon Ranch Health Resort offers blissful relaxation and the perfect escape
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FRAGRANCE FOUNDATION
ELECTS NEW CHAIRMAN
Pairick Bousquet-Chavanne,

group president, The Estée Lauder
Companies, has been elected as

the new board chairman of The
Fragrance Foundation. He succeeds
Philip Shearer, group president,
Estée Lauder International, who
resigned one year shy of serving

his full term.

_ The newly clected members of

: the executive commiltee are: Neil
Katz, president, Liz Claiborne
Cosmetics, as first vice chairman;
Camille McDonald, president &
CEO, Parfums Givenchy, as second
vice chairman; Eric Thoreux, presi-
dent, Coty Beauty Americas, as third
vice chairman; Damas Thoman,
president, Quest International, as
treasurer; and Annette Green, presi-
dent, The Fragrance Foundation,

as secredary.

Hilary Dart, president, Calvin Klein
Cosmetics, and Andrea Robinson,
president, Ralph Lauren Fragrances
Worldwide have also joined the board.

IFF’S SHANGHAI CREATION

Last month International Flavors
and Fragrances (IFF) opened its

new China Technical and Creative
Center in Shanghai, which will now
replace Hong Kong as the location
for headquarters of the company’s
Greater China operations. The
2,600-square-meter facility will also
provide technical, creative, manage-
ment, sales and marketing support.
LAUDER’S SPRING

BITS AND BYTES

Estée Lauder brings makeup into
the computer age this spring with
the reportedly first-ever interactive
CD-ROMs included in a gift
with purchase (GWP). Inside the

Spring 2002 GWP, consumers will

find.minis of the latest Lauder prod- -
ucts, as well as one of seven CD-ROMs

each with a different theme and an
expert advisor offering makeup tips,
techniques and product suggestions.

‘osmetic Worl

IO RETIIVEY

AVON'S GOT HEART

Avon Products, Inc. raised $7 million
in the first ten days of its sales of

the Avon Heart of America Pin,
with net proceeds funding children’s
programs for those affected by the
events of September 11. Sales of the

pin are still under way on Aven.com
and through Avon independent sales
representatives. One hundred percent
of the proceeds will be distributed
within six months of fundraising.

CANYON RANCH SETS SAIL

Canyon Ranch gets right into the
swim of things as the company
prepares to design and operate a
spa, beauty salon, and wellness
and fitness facilities aboard the
Queen Mary 2. The SpaClub will
occupy 20,000 square feet of the
150,000-ton ocean liner, Cunard’s
fatest flagship, offering services fit
for a queen.

REVLON HAS

MOORE TO OFFER

Actress julianne Moore has signed on
with Revlon as one of the company’s
spokespeople. She will appear in
various advertising campaigns with

the first television commercial
breaking in January 2002. She
will also partner with Revion
in their efforts dedicated 10
the fight against breast and
opvarian cancer.

OO0PS!

In last week’s issue on page 818,
Friedrich Gerberding was
incorrectly listed as being with
Dragoco. His correct corporate
affiliation is Fragrance Resources.

@ NOVEMBER 26, 2001
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Patrietic Ads

Bush Ads Delayed —Following the
American Airlines crash in New York, the
Trave! Industry Association of America (TIA)
delayed an ad cam-
paign featuring
President George
W. Bush. The 30-
second ads, devel-
oped by the TIAto
encourage Ameri-
cans to visit their
own country, are
part of a planned
$20 million cam-

paign that will also
be seen in the UK, Europe, Asia and Canada.
Ads will air Nov. 21, set beck from Nov. 14.

Airlines

Airport Security — At press time an
aviation security bill was close to being
signed that would federalize airpont security
within 12 months, although airports could opt
out of this arrangement within four years. A
new security agency will also be created
under the bill.

United Wants Stun Guns — United
Airlines would install stun guns in all cockpits,
should the FAA permit. The use of Taser
weapons has been the source of major debate
in Washington and the industry, with ques-
tions over the role of pilots as law enforcers
and the presence of weapons onboard.

Car Rentals

ANC Bankruptcy -- ANC Rental Corp,,
parent company of Alamo and National car
rental firms, filed for Chapter 11 bankruptcy
protection, listing assets of $6.5 billion and
debts of $5.95 billion. Lawrence Ramaekers
was recently named president of ANC to turn
around ANC's business.

Travel Insurance

Access America — Access America

limited supplier default coverage to a list of
84 travel companies. Call 800-284-8300 or
visit fwww accessamerica.com).

Hotels & Resorts

AAA Gems—AAA gave its Five-Dismond
Award to 12 hotels that haven't before re-
ceived it: Rq’ Tles L'Ermitage Bpverly Hills,
Calif ; Bevérly Hills Hotel; Four Seasons
Hotel, Los Angeles; Four Seasons Bpson
Scottsdale at Troon North, Ariz.; Ritz-Carlton,
Washington, D.C.; Lodge at Se'{ Island Golf
Club, St. Simons Istand, Ga.; Rz-Cariton,
New Orleans; Bellagio, Las Vegas; St. Regis,
Houston; Las Ventanas al Paraiso, San Jose
del Cabo, Mexico; Four Seasons Resort
Punta Mila, Mexico; and Riiz-Carlton Rose
Hali, Jamaica.

Hotel Comeback —D K. Shifflet and
Assoc. says demand tor the U.S. hotel indus-
try will be down 6.2 percent for the first half of
2002, but will be up 3.7 percent for the sec-
ond half. The lodging industry is expected to
lose $3 bilion in revenue through December.

Cruises

Silvérsea Reassurance — Siverses
Cruises launched its " Reassurance Pro-
gram.” Clients may cancel for any reason up
to 14 days prior to their cruise and geta 100
percent future cruise credit cortificste, valia
for one year. The program is commis-
sionable. Call 800-722-9955.

New Celebrity Head --Rick Sasso,
president of Celebrity Cruises, will resign
Jan. 1, and Jack Witliams, president and
COO of Royal Caribbean International (RChH
will head Celebrity, as well as RCI. Celebrity
department heads will report directly to
Williams, who will still oversee Royal
Celebrity Tours; the brands remain separate.

4
QM2 Spa Plans —The Canyon Ranch
health resort company will design and operate

AY, NOVEMBER

the spa, beauty salon, wellness and fitness fa-
cilties on Cunard Line’s Quagn Mery 2, siated
for delivery in December 2003. The ship will
operate trans-Atlantic sailings, and othes
worldwide itineraries still being developed.

Surveys

Leisure Outlook Up —Yesawich,
Pepperdine & Brown (YP&B), released re-
sults of a travel survey of 800 travelers Nov.
5 and compared the answers with polls
taken Sept. 12 and Oct. 11. When asked if
the events of Sept. 11 will influence future
leisure travel plans, 22 percent said “yes”" on
Nov. 5, compared with 27 percent on Oct. 11
and 37 percent on Sept. 12.

Travel Technology

Expedia Holiday —Expedia has created
a holiday travel center on its site to help trav-
elers navigate in this new world of security
procedures and changing travel policies.
Called Holiday Travel Made Easy, the center
is found at [www.expedia.comoliday].

Orbitz News —6.3 million unique visitors
used the Orbitz travel site in October, up
from 4 miiion in September, according to

,  Nielsen/NetRatings.
MBI 'I Otbitz also delivered
i

ts report to the Depart-
ment of Transportation denying alleged an-
titrust violations. '

Rail

Amtrak Thanksgiving —Amtrak is
adding 75,000 seats, 15 percent more capac-
ity, in anticipation of its busiest Thanksgiving
holiday ever. In Washington-Boston markets,
it will operate allreserved trains. The rail line
is encouraging travelers to travel any other
days than Wednesday and Sunday.

In Brief

Travel Guard will no longer cover supplier de-
fault for Aes Lingus and Gloha) Leisure Travel
and its subsidiaries. . Pleasafit Holidays wil
shortly announce its decision to leave the
United States Tour Operators Association and
to launch its own consumer protection plan. 1

CR003599



Busine

ARIZONA DAILY STAR

*« SERVING TUCS

ARIZONA DAILY STAR

TUCSON, AZ
TUESDAY 98,000
NOV 20 2001

Resort’s SpaClub will be aboard the Queen Mary 2

Canyon Ranch to get sea legs

By Alan D. Fischer
ARIZONA DALY STAR

Canyon Ranch will take to the high
seas .when the Queen Mary 2, the
world’s Jargest and most expensive
ocean liner, begms serv1ce in Decem-
ber 2003,

Cariyon Ranch will dwgn and oper-
ate SpaClub, 20,000 square feet of spa,
wellness and fitness facilities aboard
the ship, said Gayle Brady, vice presi-
dent of spa-operations and develop-
ment at Canyon Ranch.in Tucson.. -

The .seagoing spa. will hiave 51
Canyon Ranch staﬂ”ers positions m

which many of Canyon Ranch’s 2,000
current employees have already ex-
pressed an interest, Brady said.

Canyon Ranch now operates destina-
tion resorts in Tucson and Lenox,
Mass., and operates a SpaClub at The
Venetian Resort in Las- Vegas. The
Queen Mary 2 SpaClub; part of the
Canyon Rarich At Sea division, will be
the firm’s fourth property.

Edie Bornstein, vice president of

business development for Cunard Line,

said her company spent many months
exploring partnerships for the ship’s

SEE SEA SPA / D6

Couﬂesy of Cunard Lme
The yet -to-be built Queen Mary 2, as pwtured inthis artist’s
rendermg, wlll be the world 5 largest costliest ocean liner.

' SEA SPA .
Canyon Ranch to offer
health, service
aboard Queen Mary 2.

Continued fmm Page D1

health and ﬁtness facﬂlty

. “Wesincerely felt that.of. the p]ethoj
ra of options avallab]e the Canyon -

. ‘Ranch At Sea optign wasithe best for

attract thesametypeof customer S
* .- Although many ships offer spa and
i gymiacﬂmes thlS deal marks the ﬁrst
- “timgithat a major spa’ company Has
red with a Ship ﬁrm for an .~

. 'oceangomg facility, she said.

- The: SpaClub will offer massag
“"-an@'therapeutic body work, mud, arg:
-% matherapy and seaweed treatmerif§
* fagials-and masks, conditioning body

scrubs and merapeunc body cocoons

There also will be a gym, weight room v

Jjuice bar, whlr]pool herbal saun:
. Finnish sauna, reflexology basins a‘nd
" ‘an aromatic steam room.
 Brady said the facility will hav
treatment rooms and will be able to
‘tommodate:” about- 1,650 passenge
ring a smday cruise, with the a
" .age treatment lasting an hour.
““That’s a‘lot of people for us to}

able to share our.Canyon Ranch expe:

rience with,” she said.

Brady said Canyon Ranch will oﬁ'er
full packages that will include treat-
ments, nutritional and exercise con-

" sultations, and other services:

In addition, other ship passengers
will be allowed to partake on a per-
service basis, Bornstein said. ’

‘The Queen Mary 2s primary mner
ary will be six-day crossings between:
New York and Southampton; England, -
with some longer cruises scheduled.

“The 150,000-ton ship'will be'1,131 feet
long, 131 feet wide and will cryise at

. 285 kriots, or about 33 milés per hour:

‘The ship will accommodate more than

- .30(I!passengers with a crew of 1,253,

‘The $800 million sh1p will be built at

““the Alstom Chantiers. de Y Atlantique

shipyard "in Saint] Nazaxre France

- Bornstem said.

Workers there will b

» Contaci Alan D Fischer al 5734175 or
at afischer@ozstarnet. com. -
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canyon Ranch
enters pact
for C:{Iél;?l’d spa

ﬂ(} A
NEW YO unard Line
unveiled an agreement with
spa operator Canyon,Ranch for
the firm to design and operate
the spa, beauty salon and fit-
ness facilities aboard Cunard’s
150,000-ton Queen Mary 2,
scheduled to enter service in
December 2003. ]

The Canyon Ranch SpaClub
will encompass 20,000 square
feet of spa and fitness space
and feature a thalassotherapy
pool, 24 treatment rooms
and a “thermal suite” that in-
cludes an herbal sauna,
Finnish sauna and an aromat-
ic steam room.

Also, Canyon Ranch chefs
will design spa selections for
various Queen Mary 2 restau-
rants.

The Queen Mary spa will be
Canyon Ranch's first ship-
board project.

ARIZONA REPUBLIC

PHOENIX, AZ
WEDNESDAY 385,979
NOV 21 2001

Tucson spa to open
facility on crujﬁ ship
Tucson-base on

B_a%%w'iﬂ design and operate
a 20,000-square-foot spa on the
world’s most expensive ocean
lin€r. ’ .

Although many ships offer

spaand gym facilities, the deal

with the Queen Mary 2 marks
the first time that a major spa

company has joined ~with" a -

cruise line for an oceangoing
facility, said Gayle Brady, vice
president of spa operations
and development at Canyon

" Ranch in Tucson. -

Canyon Ranch now operates -

destination: resorts in Tucson

. and Leno¥, Mass., and operates:

a SpaClub at the Venetian Re-
sort in Las Vegas. :

The, SpaClub:will employ 51
Canyon Ranch staff members.

Itwillhave 25 treatment rooms

and will accommodate about

- 1,650 passengers during a six-

day cruise, with the average
treatment lasting an hour..

The Queen Mary 2 is sched-
uled 1o set” sail in -December
2003.“The primary itinerary
will be six-day crossings: be-

- tween New York and South

ampten, England, with some
longer cruises scheduled.

BUSINESS JOURNAL
(PHOENIX & VALLEY OF
THE SUN)

PHOENIX, AZ
WEEKLY 14,900
NOV 23 200t

Tucson spa is jumping in

‘Tucson’s world-renowned Canyon Ranch
spa has been selected to desigr-an opérate

Lhespa,beauty salon; wellness center and
fitness facilities on board the cruise ship *

 QueenMary 2.

Thé Queéen Mary 2 is slated to be the flag- »

- ship of the €unard Line when the 150,000-

ton 6cean liner enters sexvice in late 2003. -
The 20,000-square-foot spa will feature 24
treatment Tooms-and employ 51 pepple'.
" Canyon Ranch opened a facility at The
Venetian Resort in Las Vegas in-1999. It
operates a destination spa in Lenox, Mass.;
in addition to the original location in Tuc-
son. - :
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ON THE GO

By Rhoda Amon
STAFF WRITER .,
o ‘,__r”;

i
<

QM2 IS COMING
WITH A BIG SPA

he Cﬁeen Mary 2, billed as
“the greatest liner of the
new century,” is ofl the draw-

ing boards-and expected to go -

to sea by December 2003.

The 150,000-ton luxury-
liner, first new ship to be built
by the Cunard Line in 30
years, will not only be the
, world’s largest and widest pas-
“senger ship, it's expected ‘to
host the world’s most com-

An artist’s rendesing of Cunard’s new Queen -
Mary 2, expecied to sail by December 2003.

plete seagoing health spa.
Cunard, builder of big ships
since the first Queen Mary
was laugehed in 1936, has en-
gaged Canyon Ranch health
resorts 1o lies_lg'n and operate
a two-deck, 20,000-square-
foot spa and fithess center.
The emphasis on health and
fitness is a departure from the
usual show biz-and-games
fare of most ocean vessels, ac-
cording to Deborah Natan-

" sohn, the line’s senior vice :

president for worldwide sales
~ and marketing, who an-
nounced the spa connection in
New York this week. Fitness,

she said, is “a principal point .
in today’s lifestyle, not a sec- -

ondary one.” -
The beauty of spa . life
aboard ship, she explained, is
that it doesn’t have to be an
all-consuming occupation as
might a visit to_a land-based
spa. While one passenger may
abe luxuriating in one of the
ship’s 24 massage and body
care treatment roems, “we’ll
keep the rest of the family en-
tertained,” Natansohn said.

The spa will also include a
gymnasium, weight training
room, co-ed Thalassotherapy
pool, deluge waterfall, mas-
sage jet benches, Finnish
sauna -and aromatic steam
room.

* Besides the spa, the four-
football-field-long ship will
have five duplex apartments
(served by a butler) and four

. deluxe penthouses overlook-

ing the ship’s bow.
The QM2 will heve
“more cerebral” ac-
tivities than wall-
climbing, said Aly-
cia Oliphant, re-
gional sales manag-
er.

However, in the
wake of the Sept.
11 attacks and the
consequent  slow-
down in bookings,
she’s finding travel- -
ers most bent on
“getting a deal.” .
-One recent caller :
said she wanted to

book a cruise on the QE2 for

four people but she “would not
pay for the third and fourth
person — will you accept my
booking?”. Oliphant - worked
out a compromise with the:
deal-hunter. _
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Cruising Speed
The cruise industry is slowly shedding its
Jess-than-hip image with the Jaunching of
stylish new ships and more interesting
itineraries. Worth noting are Continental
Waterways’ new luxury barge, the M.S.
Paraguey, which will soon cruise the
Paraguay River, accommodating
50 passengers in comfy
rooms decked out with

TI’ V I TARA MANDY

DEAL

NEW YORK MAGAZINE

NEW YORK, NY
WEEKLY 450,000
DEC 10 2001

Home for the Holidays
Booking a hotel room in Manhattan
during the holidays is never easy: Ac-
commodations often sell out weeks in
advance, and the few available
§  rooms can cost up to three

climate, not only are rooms available but
some are downright affordable. The Stan-
hope's (212-774-1234) romantic ambience
usually means Christmastime rates be-
tween $395 and $425, but it is booking
rooms this year from just $245 a night. At
the Royalton (212-869-4400), rates after
December 15 start at $195 ($265
on New Year’s Eve), and the
W hotels (877-946-8357)

sofas, writing desks, OF THE WEEK are offering rooms from
and TVs (www.con— $199 a night, a bit
tinentalwaterways.— more on New Year's
com; from $1,690 Eve. Even the Plaza
per person). (212-759-3000) and
Windstar Cruises, the Waldorf (212-
known for its upscale 355-3000) still have
Jjourneys aboard - plenty of beds avail-
sailing yachts, brings able for the holidays.
the 308-passenger Wind Rooms at the Plaza start
Surf(pictured) back to the at $324 (down from
States after a decade abroad. $500), while the Waldorf’s

Starting January 13, seven-day
cruises to the Florida Keys and Bahamas
will depart Sundays from Fort Lauderdale
(800-258-7245; from $1,295 per person).
And in 2003, Cunard launches its $800
million Queen Mary 2, transporting
passengers between New York and
Southampton, England, in high style with
huge suites and high-tech amenities, plus
a full-scale Canyon Ranch spa. (To get on
the waiting list, call 800-528-6273.)

rates are as low as $159 over
Christmas, or $299 on New Year's Eve.

Hawaiian Lei Overs

If you've always wanted to visit those
Hawaiian getaways that cater to superstars
like Bruce Willis,
Tiger Woods, and
Steven Spielberg,
now’s your chance:
Many of Hawaii's

times their regular rates. But |
with this season’s shaky travel

most spectacular resorts are brandishing
tantalizing deals in order to lure reluctant
visitors this winter. (Yes, you'lEhave to fly,
but at least you'll still be in one of these
United States.) The Hyatt Regency Kauai
Resort and Spa (pictured; 808-742-1234)
is offering more than 50 percent off on
ocean-view rooms throughsut January,
and at the Sheraton Maui (800-782-9488;
mention “Fallsave Rate”), you can book one
for $265 (normally $500): Also, the Grand
Wailea Resort and Spa{800-888-6100)
has knocked $100 off its rates, while the
Kahala Mandarin Oriental (800-367-
2525), the Fairmont Kea Lani Maui {800-
441-1414), and the Four Seasons Resort
Hualalai (888-340-5662) have all extend-
ed their fall deals by tossing in extras like
free nights, breakfast, ar car rentals. Be
prepared for sume Christimas and New
Year’s blackouts, and if you need a travel
agent to sort through the best deals, we
recommend Rob-
bie Brandt at HNL
Travel Associates
(808-591-2011),
AMY BOSHNACK

s

GUIDING BITE This month, Zagat introduces its

® first Europe’s Top Restaurants Guide, covering 25

) cities and announcing the best (Paris) and worst
(London) dining towns ($12.95). VIRGIN TERRITORY Peter Island Resort, the
British Virgin Islands’ most luxurious private-isiand hideaway, kicks off the
winter season with twenty revamped beachfront suites. Starting at 566_0 a
night, the entirely redone rooms flaunt huge ocean-view windows, Jacuzzis,
and gorgeous Mediterranean-tile frescoes (800-346-4451). THE PEEL DEAL
Thanks to BlissSpa’s brand-new London outpost, New York's pampered jet-
setters don't have to fly back horne to maintain their oxygen-blasted, alpha-

50 NEW YORX DECEMBER 10, 2001 PHOTOGRAPHS:

beta-peeled complex:
ions (60 Sloane Av:
enue; 011-44-207-
584-3888). DESERT COZE Le Bernardin’s Maguy Le Coze and chef Eric
Ripert have just opened a sister restaurant, Azur, at California’s La Quinta R§

sort & Club in Palm Springs. Expect the same easy ambience and brilliant
take on seafood (760-777-4835), OVER THE RIVER The Weolverton ton in
Stockton, New Jersey—about five minutes from New Hope—debuts four
new luxury cottages, featuring cathedral ceilings, two-level suites, Whirlpoo!
baths, and even one fireside hammock (from $225; 888-264-6648).

: CLOCKWISE FROM TOP {EFY, STEVE SCHIMMELMAN; DAN BORRIS; COURTESY DF HYATT RESORTS AND HOTELS.
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R

%% COSTA TARGETS FAMILIES WITH ‘KIDS GO FREE’ DEAL
- Costa Cruises is targeting the family market with a
- ‘children go free’ offer on its Christmas Canary Islands

cruise. The company aims to stimulate interest from families
inthe UK and the introduction of Victoria would give the
company an opportunity to test the market. Prices lead in at

£770 per person and children up to 16 years old cruise for
. free but pay £160 each to cover flights.

I FESTIVAL OFFERS 15% EARLY-BOOKING DISCOUNT
Festival Crulses Is offering a reduction of 15% for bookings
made before January 2 on Its Spectacular Voyage. The
two-week programme, departing from Venice on May 4,
includes calls at Messina, Pylos, Canakale, Epidaurus, lthaca,
Amoudia and Parga. Prices lead In at £1,270 per person.

I CANYON RANCH TO OPEhyTE SPR ON QUEEN MARY Il
Cunard has appointed Cgnybh Ranch health resorts 1o design
and operate the spa on its new ship Queen Mary 1. it will
include spa and fitness facilities located on two decks of the
150,000-tonne vessel, due to enter service in January 2004. {

[ A
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TOURISM

» Canyon Ranch will operate the spa, beauty salon,
wellness and fitness facilities at the Gaylord Palms Re-
sort and Convention Center in Kissimmee, Fla., to
open in February. Canyon Ranch SpaClub at Gaylord
Palms will employ 70 people. The spa will feature a
20,000-square-feet spa, including 25 massage, body and-
skin treatment rooms, wellness and fitness facilities,
and a full-service beauty salon. Canyon Ranch hasa
SpaClub at The Venetian Resort in Las Vegas, and will
operate spa facilities in late 2003 on board the Queen
Mary 2, a luxury cruise liner from Cunard Line. Gay-
lord Palms is a 1,406-room destination resort within
five minutes of the main gate f the Walt Disney World
Resort. .
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THE MAN SHnW: “A dark room and music playing end you're sitting there in your under-

wear. [t's not a guy thing: it's just total exposure,” whines client Steve Kent, a Goldman, Sachs and
Co. analyst who had just experienced his firstspa day. Kent's comments were part of a Wall Street

-Journal report on the surge in male spa services. Women still account for 80 percent of spa goers,
however, which means “spa directors find themselves analyzing fear of massage and offering male-
modesty products such as disposable boxer shorts.”

WATER THERAPY: If you're already onboard the spa boat, do we have a cruise for you.

_Canxﬁn Ranch resorts and spas have announced plans to launch two customized, five-star ships that
will feature more than 50,000 square feet of state-of-the-art gyms, massage and treatment rooms, jog-
ging track, rock climbing wall and a fully staffed Health and Healing Center. One-third of each ship’s
300-member crew will be spa professionals, and each cruise will accommodate a maximum of
320 guests. The only bad news? A two-year wait for the boats to be built. To request more informa-
tion and be one of the first to ship out, visit www.canyonranch.com.

SPA SCHTICK: How far is too far to go in concocting and promoting signature services?

Whatever draws—and keeps—clients is, in our bock, smart marketing. The editors of Newsweek
magazine’s trends section, however, think some spas may be slathering it on a little thick with the
regional theme thing. They report clients can get a Whipped Cocoa Bath at the Hote_e} Hershey in Penn-
sylvania; a Grape Seed Scrub followed by vintage Chardonnay cream at the Meadowood Napa Valley
resort in California; and, in Dallas, they can be basted in a warm sauce of tomato, cayenne pepper,
paprika and brown sugar at the Hotel Crescent Court as part of that spa's Texas Cornmeal Scrub
and Honey Barbecue Wrap. (So, what we want to know, is lunch served with any of those services?
Or simply included?)
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canyon ranch sails away

Canyon Ranch, the US-based
spa company, has signed a deal
to build two ‘floating health
resorts’ by 2003.

The two luxury cruise ships
will feature 50,000sq ft of fit-
ess, wellness and spa facili-
ties, including 35 massage,
skincare and body treatment
rooms, beauty salon, move-
ment therapy and Pilates stu-
dio, Spinning gym, jogging
track, climbing wall, swim-
ming pools, whirlpools, stearn-
rooms and wellness offices.

One third of the 300-mem-
ber crew will be spa profes-

sionals and health experts, and
personal trainers will be avail-
able for one-to-one tastruction.

Each 25,000 ton vessel will
also have a 12-person under-
waler observation vehicle for
exploring the sea, and a float-
ing lagoon for swimming, and
watersports such as canoeing,
sea kayaking and scuba diving.

Mel Zuckerman, founder,
president and CEO of the
group, says: “Since its found-
ing in 1979, Canyon Ranch
has been dedicated to creating
a vacation experience thatedu-
cates and motivates guests to

Kingdom

adopi healthier lifestyles. With

Canyon Ranch at Sea we will
be able to give people who love
to cruise, the opportunity to
experience a healthy vacation
with long-lasting benefits.”
Canyon Ranch has two
health resorts in the States, in

Tucson, Arizona and Lenox,
Massachusetts. In 1999 it
opened a SpaClub in the
Venetian resort, Las Vegas.
Gourmet magazine voted
Canyon Ranch the world’s
number one destination spa.
See www.canyonranch.com
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QM2 spa to Canyon Ranch. (Cruise News)., 2002 WLNR 14112709
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QM2 spa to Canyon Ranch. (Cruise News).

Cunard Line has sclected world-famous Canyon Ranch health resorts to design and operate the spa, beauty salon, wellness, and
fitness facilities onboard its new $800-million flagship, the Queen Mary 2. The extraordinary 150,000-gross-register-ton vessel
is expecled lo enter service in December 2003 as the largest cruise liner ever.

The QM2 will measure 1,132 feet in length and 237 feet in height from kee] to funnel top, with beam of 135 feet, making her not
only the longest, but also the widest passenger ship in the world. The ship's health club--Canyon Ranch SpaClub--will feature
20,000 square feet of state-of-the-art spa and fitness facilities located on two decks and employing a staff of 51.

For more information contact your travel agent or Cunard Line (Cruise Travel Magazine), 6100 Blue Lagoon Dr., Miami, FL
33126; or log on to www.cunardline.com.

-— Index References --—

Company: CRUISE AND VACATION SHOPPES; CUNARD LINE LTD

Industry: (Water Transportation (IWA23), Ocean Shipping (10C22); Transportation (1TR48); Travel & Tourism (1TR07);
Passenger Transportation (1PA35); Passenger Cruises (1PA13))

Region: (North America (1NO39); Florida (1FL79); Americas (1AM92); USA (1US73})

Language: EN

Other Indexing: (CRUISE; CRUISE NEWS; QUEEN MARY) (Cunard Line) (United States)

Keywords: (Travel, recreation and leisurc); (Contracts); (Health facilities);' (Health facilities - Management)

Company Terms: CUNARD LINE LTD; CANYON RANCH (TUCSON ARIZONA)

Word Count: 172

End of Docament ©: 2013 Thomson Reuters, No claim o original U.S. Government Works,

SovaNext © 2013 Thomson Reuters. No claim to oniginal U.S. Government Works. 1

CR003608



LI

P

A QM2 spa to Canyon Ranch. (Cruise News)., 2002 WLNR 14112709

NewsRoom

WVasrlaviNert © 2013 Thomson Rauters. No claim to original U.S. Government Works. 2

CR003609



Pamed spa launches branch on new liner, 2003 WLNR 636376

NewsRoom

12/18/03 Boston Herald 69
2003 WLNR 636376

Boston Herald (MA)
Copyright (c) 2003 Boston Herald. All rights reserved.

December 18, 2003
Section: Travel
Famed spa launches branch on new liner
Fran Golden

Canyon Ranch spa in Lenox boasts a bucolic Berkshires setting and programs that promote health, both of the mind and the
body. The original Canyon Ranch in Tucson, Ariz., does the same in a desert setting. Day spa offshoots have been introduced
at hofcls in Las Vegas and Orlando, Fla.

And now Canyon Ranch is heading out to sea.

When Cunard's Queen Mary 2 debuts next month as the largest passenger ship ever, the oceanhiner will boast, among other
things, the first floating Canyon Ranch SpaClub.

Darryll S. Leiman, director of cruise operations for Canyon Ranch, said the idea is to give QM2 passengers a sampling of what
Canyon Ranch is ali about.

"They will get a taste of Canyon Ranch and hopefully will get positively turncd on to try a bit more," he said.

The big, two-deck spa on the QM2 will offer a full menu of treatments, exercise classes and lectures to promote a "positive
lifestyle.”

The space has been designed with water in mind, with designers incorporating unique water features throughout, emphasizing
the healing and therapeutic benefits of water and heat.

Facilities will include an Aqua Therapy Centre (there's a usage fee that is waived if you book a treatment) with a massage
pool, a whirlpool and a Thermal Suite area with steam room and saunas. There's even an area where you can rub yourself with
crushed ice.

The spa staff will number 50, including personnel from the Canyon Ranch operations in Tucson and Las Vegas, and new recruits
from eight countries including Thailand, New Zealand, South Africa and Australia - in some of these countries, Canyon Ranch
has set up schools to educate workers on what Leiman termed "Canyon Ranch philosophy.”
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Visiting speakers will come from the land-based properties and spend a week at a time onboard , offering workshops and lectures
in their area of expertise - mind power, prevention of illness, nutrition and so forth. Always onboard will be an acupuncturist
and nutritionist/weight loss therapist.

On most cruise ships, excreisc classes are offered in the early morning and late afternoon. Classes on the QM2 will be every
hour and will range from aerobics and toning to aqua classes and tai chi. All classes will be free, as is use of the ship's state-
of-the-art gym, which will have a separate weight room.

Treatments are priced comparably to what Canyon Ranch charges in Las Vegas and Orlando - a signature Canyon Ranch
Massage will cost $99 on port days and $119 on sea days, including gratuties.

Canyon Ranch has received Thai government approval to have sanctioned Thai therapists onboard offering real Thai massage,
something Leiman said has never been done on a cruise ship.

The QM2's spa will have a beauty parlor and facial area, with Canyon Ranch products for sale (when you get a facial at Canyon
Ranch the service includes a prescriptionlike form recommending products, but there is no hard sell).

Guests in the QM2's top level Queen's and Princess suites will be able to prebook treatments before they arrive at the ship, a
move designed to lessen the typically long lincs as passengers sign up for treatments. In a further move to eliminate the lines,
the spa will have nine reservations terminals, Leiman said.

Passengers on the QM2 also will be able to get a taste of Canyon Ranch, literally, with restaurants on the ocean liner featuring
Canyon Ranch menu items - the spa company has shared 123 of its signature recipes.

At the land-based spas, part of the Canyon Ranch experience is getting outdoors and enjoying the fresh air while participating
in an organized activity. During port calls, the QM2's tour desk will also offer Canyon Ranch-branded activities - hiking and
biking included - accompanied by a Canyon Ranch staff person as well as a professional guide.

Canyon Ranch has toyed with the idea of launching its own cruise line, but for now has no plans to expand to other ships,
Leitnan said.

For Queen Mary 2 reservations, call your travel agent or 800-7-CUNARD, or go to www.cunard.com.

Caption: SP-AHHH: An artist's rendering of the new spa promises luxury.
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Queen Mary 2 to cross Atlantic in grandeur
Gene Sloan

England's Quecn Elizabeth IT will kick off a new era in luxury cruising today when she christens the first new ocean liner in
three decades and the largest one ever buiit.

Cunard's Queen Mary 2 is more than twice the size of its predecessor, the Queen Elizabeth 2, and can carry up to 2,620
passengers, an anomaly in today's luxury cruise market of boutique ships in the 200- to 600-person range.

"This is really something different,” says Mike Driscoll, editor of industry newsletter Cruise Week. "It almost has as much
capacity as all the other luxury ships combined.”

Being unveiled in a ceremony in Southampton, England, the ship is designed to reinvigorate the tradition of elegant trans-
Atlantic crossings, which faded with the Jet Age.

Stretching 1,132 feet, nearly as long as four football fields, it will offer amenities such as the first planetarium at sea, a Veuve
Clicquot champagne bar, Chanel and Dunhill shops and a "pillow concierge” offering nine kinds of pillows. The largest spa at
sea will be run by industry leader Canyon Ranch, famed chef Daniel Boulud designed the menus, and Britain's Royal Academy
of Dramatic Arts heads up shows.

Stilt, some wonder if luxury can be delivered on such a mass scale. "That's the great unknown," Driscoll says.
Another question mark is whether Cunard can continue to fill a ship this big after the initial excitement wears off.

Travel agents say bookings have been stronger than expected. But to succeed, the line will have to maintain the momentum
without resorting to the steep discounting that has plagued the rest of the industry.

Prices start around $1,500 a person for six-night trans-Atlantic crossings and rise to as much as $25,000 a person for the most
luxurious suites.

Cunard president Pam Conover says the success of the ship's predecessor, the Queen Elizabeth 2, proves the demand for lazy,
six-day crossings of the Atlantic. And the grandeur of the new Queen Mary 2 will draw an even bigger pool of voyagers. "In
today's fast-paced world, to be able to take six days off to relax is very appealing,” she says.
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Security will be tight Monday when the Queen Mary 2 sets sail on its 14-day maiden voyage to Fort Lauderdale. But Cunard
says that, contrary to weekend news reports, it hasn't received terronist threats against the ship.

GRAPHIC, Color, Alejandro Gonzalez, USA TODAY, Sources: National Park Service, PBS.org, Cunard (DIAGRAM)

—-- Index References —

Company: VEUVE CLICQUOT; SOURCES

Region: (United Kingdom (1UN38); Europe (1EU83); England (1EN10); Western Europe (1IWE41))
Language: EN

Other Indexing: (NATIONAL PARK SERVICE; NEW QUEEN MARY 2; PBS; QUEEN; QUEEN MARY; QUEEN MARY 2;
ROYAL ACADEMY OF DRAMATIC ARTS; SOURCES; USA; VEUVE CLICQUOT) (Alejandro Gonzalez; Canyon Ranch;
Chanel; Cunard; Daniel Boulud; Driscoll; Dunhill; England; Mike Driscoll; Pam Conover; Prices)

Edition: FINAL

Word Count: 481

End of Document ©2013 Thomson Reuters. No claim to original U.S. Government Works.

NewsRoom

Next © 2013 Thomson Reuters. No claim to original U.S. Government Works. 2

CR003614



.

I’ ‘I

Ali aboard! From top-notch fitness equipment to soothing..., 2004 WLNR 22411284

NewsRoom

9/1/04 Am. Fitness 40
2004 WLNR 22411284

American Fitness
Copyright © 2004 Aerobics and Fitness Association of America

September 1, 2004
Volume 22; Issue 5

All aboard! From top-notch fitness equipment to soothing spa treatments,
Canyon Ranch SpaClub on the Queen Mary 2 has something for everyone.

1t should come as no surprise that Cunard's Queen Mary 2, one of the most luxurious cruise ships in the world, features a state-
of-the-art fitness, spa and beauty facility. Occupying parts of two deck and with a staff of over 50, the 20,000-square-foot
SpaClub was designed and is operated by Canyon Ranch, a health resort company known for its luxury facilities devoted to
healthy living. With every amenity of the finest day spas and features not found anywhere else, the Canyon Ranch SpaClub has
something for every passenger, from top-of-the-line fitness equipment to soothing body treatments.

Health and Wellness

Fitness enthusiasts can be adamant about maintaining their exercise routines during travel. Even while on a cruise ship, people
wha work out regularly want access to fitness equipment. Most prefer the same premium equipment they use in their local health
clubs, so they can get a gym-quality workout even when al sea. Therefore, Cunard outfitted the Canyon Ranch SpaClub’s fitness
facility with more than 50 cardiovascular and strength-training exercise machines from Life Fitness, an exercise equipment
manufacturer known for the sophisticated design, superior performance and accessibility of its products.

The extensive array of cardio equipment includes treadmills, total-body elliptical cross-trainers, upright and recumbent
Lifecycle exercise bikes and stairclimbers. These feature heart-rate monitoring, various speed and elevation settings as well as
a variely of workout programs to help keep exercisers interested and motivated. Strength-training equipment includes a wide
range of selected equipment, benches and racks from Life Fitness' Cable Motion, Club Series, Fit Series, Hammer Strength,
Pro Series and Pro2 SE Scrics lines.

Certified fitness instructors conduct daily group and private fitness, yoga and tai chi classes. Additionally, Canyon Ranch experts
perform fitness assessments and body composition analysis, create customized cxcrcise programs and present workshops
addressing healthy living topics, such as lifestyle change, stress management, smoking cessation, healthy aging and disease
prevention.

Spa Treatments and Packages

Passengers can experience a multitude of rejuvenating spa treatments. The facility is equipped with 24 treatment rooms
for massages, therapeutic bodywork, facials, conditioning body scrubs and cocoons. Massage choices include aromatherapy,
lymphatic, reflexology, shiatsu, sports, Swedish and Thai. Couples can also schedule side-by-side massages. Facials include
Canyon Ranch Signature skin care treatments, such as The Classic Canyon Ranch Facial, aromatherapy facial, aqua-fift
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replenishing facial and men's fitness facial. There's also a rosacea/sensitive skin treatment, self-lanning treatment and facial as
well as body waxing. For total-bady treatments, passengers may select from among Canyon Ranch's Mango Sugar Glo Body
Scrub, mineral salt scrub, grapc seed scrub or deluxe conditioning body scrub. Alternatives to the body scrubs include Euphoria,
a 100-minute full-body treatment, Cocoon, a 50-minute body conditioning treatment, and Aroma Boosters, 50minute treatments
that promote physical and emotional well-being and include Anti-Aging, Detox Body, Renewal and Travel Fatigue.

Thermal and Aqua Therapies

Knowing the therapeutic benefits of water and heat, SpaClub designers incorporated unique water featuses throughout the
facility. The Aqua Therapy Centre features a 30-by-15-foot co-ed thalassotherapy pool with airbed recliner lounges, neck
fountains, a deluge waterfall and an air tub with body massage jct benches. The pool area also has a whirlpool and extensive
thenmal suite featuring herbal and Finnish saunas, reflexology basins, sensory showers, aromatic steani room and ice fountain.

The SpaClub also offers the exotic Rasul ceremony, a Canvon Ranch signature treatment. This medicinal mud and steam
therapy, which takes place in an omately tiled steam chamber, is derived from an ancient Middle Eastern cleansing ritual.

Queen Mary 2

Billed by Cunard as a veritable city at sea, the Queen Mary 2 measures 1,132 feet in length, making it the largest ship in the
world. It weighs 151,400 gross tons and cost $800 million to build. With 14 passenger decks, the vessel is loaded with the
finest amenities, including 10 top-notch dining facilities, the world's first planetarium at sea, a two-story theater, a casino, five
indoor and outdoor swimming pools, hot tubs, boutiques, children's facilities as well as the largest ballroom, library and wine
collection at sea.
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A shipshape body

Cruises aren't just about lounging around and stuffing your face anymore. Today luxury liners compete to offer the best in
fitness and nutrition, reports a feature in the July issue of Shape.

Here are the four cruise ships that win the magazine's top fitness rating:

- Costa Concordia: The wellness and fitness center covers two decks, and you can even book a cabin inside the Samsara Spa
(costacruises.com).

- Cunard Queen Mary 2: The luxury liner hosts a ship-worthy version of the prestigious Canyon Ranch SpaClub, and its fitness
center is loaded with strength and cardio equipment (cunard.com).

- Disney Magic: The Vista Spa and fitness center boasts pilates rooms, cycling classes and loaner iPods (disneycruise.com).

- Royal Caribbean Freedom of the Seas: Besides a massive 12,000-square-foot gym, this ship has an ice-skating rink, a boxing
ring and a FlowRider surfing simulator (freedomofthe seas.com).

Signs of oral cancer

When actress Blythe Danner's husband, Bruce Paltrow, grew increasingly hoarse, neither he nor his wife realized it was a
symptom of oral cancer. He died from it because they didn't recognize the problem until it had progressed too far.

Detected early, however, oral cancer has a high cure rate, Danner says in the July 11 issue of Women's Day. She is reaching
out to educate others about this disease, which is diagnosed in about 40,000 Americans annually and kills more than 7,000.

Symptoms to watch for:

- Sorc throat or lingcring mouth pain.
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- Trouble or pain with swallowing.

- Prolonged hoarseness.

- Ear pain.

- Unhealed sore or lump.

- Blocked sinuses that won't clear.

For more information, visit oralcancerfoundation.org.
Alzheimer's help

If your loved one is among the estimatcd 4 million Americans living with Alzheimer's disease, the July issue of the Mayo Clinic
Health Letter recommends the following resources:

- Family Caregiver Alliance. Visit caregiver.org or call 800-445-8106.

- National Institute on Aging's Alzheimer's Disease Education and Referral Center. Visit www.nia.nih.gov and click on the
Alzheimer's information link, or call 800-438-4380.

- "Mayo Clinic Guide to Alzheimer's Disease.” For a copy of this book, call 877-647-6397, or order it at
bookstore.mayoclinic .com.
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EUPHORIA AT A FLOATING SPACLUB
CANYON RANCH PAMPERS PASSENGERS TRAVELING ON THE ELEGANT QUEEN MARY 2

Houston Chronicle
Harry Shattuck

AS A 10-TIME WINNER OF CONDE NAST Traveler magazine's best destination spa award, Canyon Ranch health resorts in
Massachusetts and Arizona are renowned for pampering guests. Meanwhile, Cunard Line's Queen Mary 2 is one of the most
clegant ocean liners afloat.

Combine them and what do we discover? Euphoria.

Indeed, Euphoria is the most popular treatment of about 120 services at Canyon Ranch's first floating SpaClub, which
encompasses more than 20,000 square feet on two forward decks aboard the QM2.

Relax in one of 24 treatment rooms while soft recorded music - no, not the love theme from Titanic -- plays in the background.
Warm, wet towels scented with sage oil are draped on your face, your scalp is massaged with rose geranium oil and a heated
botanical mask is applied to your body. And that's just the beginning. An attendant prepares your bath in a whirlpool tub, then
after a leisurely soak comes the finale of this 100-minute exercise in bliss — a light massage with lavender-scented oil.

Aside from other signature Canyon Ranch services, including Swedish and Thai massages and a mango sugar body scrub,
there's at least one treatment you won't find in the Arizona desert: a 50-minute massage for seasickness, ideal for stormy Atlantic
Crossings.

The staff are tops in their fields, recruited internationally. As at Canyon Ranch's full-service resorts, you'll pay top-dollar for
most services (Euphoria costs $245), but passengers can benefit from much of the Canyon Ranch experience for the basic cruise
fare. Several free fitness sessions are conducted daily -- including yoga and Pilates on an open deck and a muscle-conditioning
"body-blast."

The facility's most striking feature is its Aqua Therapy Centre, a beautiful oasis away from the commotion on this 2,700-
passenger vessel. Among the attractions: an airbed lounge recliner in a 30-by-15-foot thalassoptherapy pool. The thermal center
also includes herbal and Finnish saunas, a deluge shower, an aromatherapy steam room and an ice fountain.
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The QM2's autumn agenda includes a nine-day voyage from New York to New England and Canada. From late October into
early April, the QM2 will sail from New York to the Caribbean. Go to cunard.com for more information.
REFERENCE POINTS

>>>CANCUN & THE YUCATAN: DAY BY DAY
Frommer's / Wiley / $12.99

People continue to flock to these regions of Mexico for many reasons, but perhaps a lot of it has to do with the white sandy
beaches and pre- Columbian ruins. If your time is limited, authors Irene and Bill Sunley offer the best of the Yucatan in three
days, as well as one-week and two-week durations. They describe the best beaches, underwater Yucatan (including the Great
Mesoamerican Reef) and the best golf courses. There is also a chapter devoted to special-interest tours. Other topics include
charming cities and towns (including Campeche and Cozumel) and, of course, Cancun itself.

[JUNE SAWYERS]
TRENDS

A shipbuilding spurt

With more than 12 million vacationers ambling up the gangways last year and nearly 13 million expected to sail this year,
cruise lines' coffers are awash with profits — with lots of it slated for shipbuilding. A dozen new liners will make debuts this
year, according to the Cruise Lines International Association. The building spurt will add 22,039 berths to the fleet of floating
resorts that now ply the oceans. Among those planning new launches this year are Costa Cruises (Serena), Carnival (Freedom),
Princess (Emerald), Royal Caribbean (Freedom of the Seas), MSC (Orchestra), Norwegian Cruise Line (Gem) and Cunard
(Queen Victoria).

[CHICAGO TRIBUNE]
PASSAGES

Plying the Intracoastal Waterway

This fall, the 100-passenger American Spirit makes a two-week joumey from Baltimore to Jacksonville, Fla., through the
Intracoastal Waterway. Along the way, the vessel passes marshes, wildlife refuges and farmland -- and calls at more than a
dozen ports, including Charleston, S.C. and Savannah, Ga. Prices start at $6,380 for the Nov. 10-24 East Coast Inland Passage

Cruise, plus $310 in fees and port charges. Gratuities, shore excursions and transporation home are extra. The American Spirit
is operated by American Cruise Lines. Call 800-814-6880 or go to americancruiselines.com.

[CHICAGO TRIBUNE]
10 FOR THE ROAD

Top large-ship cruise lines

The best large-ship cruise lines, according to a survey of nearly 19,000 readers of Travel + Leisure magazine:
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1. Crystal

2. Regent Seven Seas
3. Oceania

4. Disney

5. Cunard

6. Celebrity

7. Holland America
8. Orient

9. Princess

10. Royal Caribbean
THEMES

Jazz up a trip to the Caribbean

The many styles of jazz take center stage Dec. 1-8 on a Caribbean jazz cruise aboard the Crystal Symphony. Nightly
performances throughout the ship, a jazz brunch and lectures by jazz expert Robert G. O'Meally are high notes. The cruise runs
round-trip from Miami, calling at Key West, Fla., and ports in Mexico and Belize. Fares start at $2,920, plus port fees of $165
and a fuel surcharge of $5 per day per person. Shore excursions and transportation between home and Miami are additional.
Call 888-799-4625 or go to crystalcruises.com.

[CHICAGO TRIBUNE]
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Spa Makeover
Canyon Ranch is the ultimate in health resorts. Now it's expanding to condos, day retreats and a cruise ship.

Daniel Mcginn

Canyon Ranch is the ultimate in health resorts. Now it’s expanding to condos, day retreats and a cruise ship.

Mel Zuckerman and Jerry Cohen were hiking in the Arizona mountains in 1995 when they wound up having the conversation
that determined their company’s future. Zuckerman is the founder of Canyon Ranch, the Tucson-based spa resort; Cohen is vice
chairman. Canyon Ranch has a devout following among affluent travelers and, to capitalize on that, companies were constantly
pitching to Zuckerman licensing deals to stamp its name on frozen food, fitness equipment and face cream. Guests, meanwhile,
were urging him Lo open more locations. Amid the desert scenery, the two men talked about the headaches and risks of trying
to expand—particularly as Zuckerman neared 70. Cohen played devil’s advocate. *“Y ou built this place to get away from stress,
and you love your life,” he said. “What do you want to grow for?” Zuckerman pondered, then replied: “Once an entrepreneur,
always an entrepreneur.” And after a few final moments of respite, they hiked down the mountain and began the work of tuming
Canyon Ranch into an empire.

The dilerama that faced Zuckerman—to grow or stand pat?—commonly faces small companies. But Zuckerman faced unusual
circumstances. He decided to embark on this growth spurt at a time when most company founders are contemplating retirement
—and unlike hard-charging, type-A CEOs, Zuckerman and his brand are all about balance. But driven by his desire to bring
his company’s healthy-living messagc to more people, Zuckerman has hired a new generation of managers to lead a drive for
growth. This fall, the first

residents will move into a Canyon Ranch Living condo complex in Miami; another is under construction in Chicago. Today
the Canyon Ranch name is on skin-care products and day spas. Outsiders see a brand just beginning o tap its potential. “1
consider Canyon Ranch to be one of the great business inventions of the last 25 years,” says Michael Silverstein, managing
director at Boston Consulting Group.

Zuckerman will turn 80 next spring, but he looks remarkably fit. He and his wife, Enid, live on the Tucson property and work
out daily. Each week he gives a talk to guests describing the personal transformation that led him to create the resort. In 1978,
lie was a 50-year-old Arizona real-estate developer who was 40 pounds overweight. His father, a lifelong smoker, had just
died of lung cancer. For years Zuckerman had tried to get into shape, without success. So he decided to spend a week at The
Oaks at Ojai, a California “fat farm.” “Mel walked in and he kind of knew he needed to be here, but he wasn’t convinced this
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was where he wanted to be,” says Sheila Cluff, the Oaks’ owner. But under guidance from a fitncss instructor, Zuckerman
blossomed. Instead of a week, he stayed a month. He lost weight and felt revitalized—and he wanted others to experience the
same feeling. Returning to Tucson, he sold off all his investments and cobbled together $5.8 million. He bought and renovated
an old dude ranch at the base of the Santa Catalina mountains. Nine months later, he opened Canyon Ranch. It had 66 rooms,
served an 800-calorie-per-day menu and cost a pricey $85 per night, double occupancy. Like Zuckerman, most early guests
were overweight and looking for a change.

It wasn’t an overnight success. But within a few years, as the formula cvolved, it caught on. The company replaced the ultra-fow-
cal menus with light gourmet food (including lots of vegetables, chicken and fish), though it remained alcohol-free. Zuckerman
added doctors to the staff, figuring guests might really change their lifestyle if medical pros told them to. Celebrities like Jane
Seymour began arriving, and travel magazines gushed over the attentive staff and lush surroundings. “During the °80s, this
became a vacation of choice, not a vacation of need,” he says. Profits began flowing, so Zuckerman bought an old mansion in
Lenox, Mass., which became the company’s second location. Today Canyon Ranch has 184 rooms in Tucson and 126 rooms
in Lenox. The average guest spends $300 a day, including extra fees for massages, nutrition consultations, trainers, diagnostic
blood tests and bone scans. (The staff also includes a clairvoyant, astrologer, sex therapist and tarot-card reader.) The resorts
boast occupancy rates of 85 percent (many hotels average below 70 percent), with 60 percent of business coming from repeat
guests.

It’s a nice franchise—but to grow, Canyon Ranch had to move beyond Arizona and the Berkshires. Thc first step was in 1999,
when Zuckenman opened a day spa in the Venetian Hotel in Las Vegas. In 2002, the second SpaClub opened at Florida’s
Gaylord Palms resort; the third opened in 2004 on the Queen Mary 2. Opening day spas was a big compromise: Zuckerman
believes the heart of the Canyon Ranch experience requires multiday, (olal-immersion tutorials in fitness, nutrition and health,
not the drop-in, S0-minute, $160 Thai Massage With Wild Lime Blossom scalp treatments that are the day spas’ specialty. “1
had no desire to crcatc a place with pampering,” he says. But he defends the day spas as giving “a taste of Canyon Ranch”
to hundreds of thousands of visitors a year—some of whom might try the real deal. “It’s a feeder ... but the main guts of our
business are the resorts.”

The bigger drive for growth began in 2001, when Zuckerman hircd a real-estate developer named Kevin Kelly, now 49 and
the firm’s president. “My job was to come in and think about how to grow the brand creatively,” Kelly says. His biggest deal
was announced in 2003, in Miami. When complete, the six-acre oceanfront site a few milcs from South Beach will house 467
condos (prices start at about $700,000), 150 hote] suites (rates start at $600 per night) and a 75,000-square-foot spa facility with
restaurants, a juice bar, yoga studios and 23 treatment rooms. To do the deal, Canyon Ranch partnered with a local developer
who's responsible for construction and sales; Canyon Ranch collects fees for helping to design the property and putting its name
out front, as well as up to 7 percent of the sale price of the condos and management fees for running the spa. The developer is
supplying the capital, but by using thc Canyon Ranch brand, the condos have been selling for an average of 49 percent above
comparable properties.

The project is nearly sold out, and Kelly says Canyon Ranch stands to earn tens of millions on the deal. But there are some
big ifs. The Miami condo market has tumbled since the project launched, and Canyon Ranch Living could face the same high
cancellation rates afflicting other builders. “The question becomes how many people, in a worsening environment, are going
to be closing?” asks Lew Goodkin, a Miami consultant. Kelly says surveys show thal less than 20 pereent of his buyers are
speculators who are prone to cancel. The other big variable: will the beaches and Miami nightlife distract guests and residents
from spa outings? Kelly’s team has created models to anticipate these utilization rates, but he admits it’s a gamble, akin to the
one taken by devclopers who build golf-course communities and bet buyers will play a certain number of rounds each year.

As Canyon Ranch’s new businesses come online, they should spark growth. Today, the firm’s revenues are about $150 million
a year, Kelly says, with profit margins of 18 to 20 percent. Zuckerman and Cohen still own a controlling stake, but sold off a
piece of the business a decade ago; today Morgan Stanley owns 48 percent. Zuckcrman says the firm is currently worth about
$600 million—but if (he expansions go well, he says, Canyon Ranch could be worth $3 billion in five years. There are hurdles
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beyond the real-estate risks. Its payroll will double over the next few years, and managers worry whether new employees will
be able to match the current staff’s legendary attentiveness. Another worry: the new locations in Miami and Chicago could lure
big-spending guests away from Tucson and Lenox. “We talk about that all the time—will there be cannibalization or dilution
of the brand?” Kelly says.

Canyon Ranch also faces competition as it expands into resort real estate. Ritz-Carlton and Marriott now sell time shares. Rival
healthy-living resorts like the Greenbrier in West Virginia, La Costa Resort and Spa in Carlsbad, Calif., and the Cooper Institute
in Dallas sell homes or condos on-site. Like Zuckerman, the rivals say the comnaunities let people live a year-round spa lifestyle.
“They essentially get rid of the excuses for people being unhealthy,” says Tyler Cooper, who runs Cooper Living. Real-estate
deals also make it easier to finance expansion since selling condos offers a faster payback on investment than renting out rooms
by the night.

Canyon Ranch’s closest competitor, the Tucson-based spa Miraval, is also expanding. The company, majority-owned by AOL
founder Steve Case, is converting a 41-story building on Manhattan’s Upper East Side to become Miraval Living. Apartments
will start at $700,000, and the complex will feature a spa with swimming, yoga, basketball and fitness classes. Kelly says Canyon
Ranch considered opening a branch in Manhattan—home to many of its most loyal guests—but couldn’t find a deal that would
provide enough space. Among serious spa-goers, opinions differ whether Miraval or Canyon Ranch is better. South Carolina
stay-at-home mom Kelly Lewis has visited both; she prefers Canyon Ranch’s programming and seminars, but says Miraval is
slightly more luxurious, couple-friendly and exclusive. But Miraval’s move illustrates the risks of staying in place: if Canyon
Ranch’s Big Apple customers can sample Miraval without getting on a plane, they may come to prefer it for vacations, too.

Canyon Ranch also face challenges as its core client base ages. Fundamentally a boomer brand, its average clients cluster around
50. The company has been trying to woo younger travelers and, back at the Tucson headquarters, there’s evidence it’s working.
In the gyms there are still some older, out-of-shape gucsts who look at an elliptical machine like it’s some futuristic gizmo—
the kind of folks you really don’t want to see naked in the locker room. But there are younger people, too, including a few
pregnant women. When NEWSWEEK joined a late-afternoon class that teaches a new exercise called yamuna body rolling,
a few guests were in their 30s, hard-bodied and hot.

And even as he approaches octogenarian status—at which point he’ll reduce his day-to-day duties—Zuckenman remains
engaged in finding new ways to please guests. The company’s close to a deal for a new resort in Costa Rica. There’s a new
parinership with the Cleveland Clinic to provide $3,700 executive physicals—though it’s off to a slow start, signing up just
202 guests in its first year. And while he remains leery of putting the Canyon Ranch name on too many products, niore brand
extensions feel inevitable. “For 20 years, we said no to everything,” Zuckerman says. “We were single-minded about the main
purpose of our business—to get people to understand their own power over their aging process and quality of life.” In the future,
it’s clear Canyon Ranch will be saying yes a lot more often.

With Catharine Skipp In Miami And Roxana Popescu In Boston

-—- Index References ----

Company: BOSTON CONSULTING GROUP (THE) (BUENOS AIRES); AOL LLC; CLEVELAND CLINIC; MORGAN,
STANLEY AND CO INC; TIME WARNER INC; ARIZONA AND CALIFORNIA RAILROAD CO; AMERICA ONLINE
INC; BARRA INC; MORGAN STANLEY; BOSTON CONSULTING GROUP INC

Industry: (Skin Care (1SK78); Resorts (1RE44); Internet (11N27); Cosmetics & Fragrances (1CO83); Passenger Transportation
(1PA35); Emerging Intemet Business Applications (1IEM61); Transportation (1TR48); Consumer Products & Services
(1C062); Water Transportation (1WA23); Personal Care & Beauty Aids (1PE87); Passenger Cruises (IPA13); Real Estate
(IRESTY)

WestlawNext © 2012 Thomson Reuters. No claim to original U.S. Government Works. 3

CR003627



Spa Makeover, 2007 WLNR 19943721

Region: (Americas (1AM92); New England (INE37); North America (INO39); Central America (1CE62); Latin America
(1LA15); Massachusetts (IMA15); USA (1US73); Arizona (1AR13); Illinois (11L01); Florida (1FL79); New York (INE72);
Costa Rica (1C098))

Language: EN

Other Indexing: (AOL; ARIZONA; BERKSHIRES; BOSTON CONSULTING GROUP; CATHARINE SKIPP,
CLEVELAND CLINIC; COOPER INSTITUTE; COOPER LIVING; GAYLORD PALMS; MORGAN STANLEY; OAKS;
ROXANA POPESCU; SANTA CATALINA; TYLER COOPER; WILD LIME BLOSSOM) (Canyon; Canyon Ranch;
Celebrities; Cohen; Enid; Fundamentally; Jane Seymour; Jerry Cohen; Kelly; Kelly Lewis; Kevin Kelly; La Costa Resort; Lew
Goodkin; Makeover Canyon Ranch; Mary; Mel; Mel Zuckerman; Michael Silverstein; Miraval; Miraval Living; Ranch; Ranch
Living; Returning; Sheila Cluff; Steve Case; Zuckerman)

Edition: U.S. Edition

Word Count: 2259

End of Document % 2013 Thomson Reuters. Na clain (o original U.S. Government Works.

NewsRoom

WastlxaMext” © 2013 Thomson Reuters. No claim to original U.S. Government Works. 4

CR003628



L

Canyon Ranch expands sea spa, 2009 WULNR 14323830

NewsRoom

7/24/09 Ariz. Daily Star A16
2009 WLNR 14323830

Arizona Daily Star (AZ)
Copyright © 2009 ProQuest Information and Learning Company; All Rights Reserved.

July 24, 2009
Section: BUSINESS
Canyon Ranch expands sea spa
ARIZONA DAILY STAR

Canyon Ranch, which first took its health spa operations to sea when Cunard launched the Queen Mary 2 in 2004, has announced
a similar deal with Oceania Cruises.

The Tucson-based company's SpaClub at Sea will debut next month aboard Oceania Cruises ships Regatta, [nsignia and Nautica,
and il will also be aboard the line's newest ship, the Marina, expected to be put into service in 2010.

A news release Thursday from Canyon Ranch referred to Oceania Cruises as "the world's only upper-premium cruise line” and
said it "offers an unrivaled combination of the finest cuisine al sea, elegant accommodations, exceptional personalized service
and extraordinary value."

Oceania's ships sail out of Miami and Los Angeles, and visit more than 180 ports worldwide.
The Canyon Ranch shipboard spas will include a fitness and wellness facility made up of 16 treatment rooms; a gym and
weight room with more than 50 pieces of cardio and weight-training equipment; a juicc bar; men's and women's locker rooms;

a thalassotherapy {(seawater) pool; two whirlpools; a thermal suite; and a full-service salon.

Canyon Ranch also will take its culinary operation to sea with Oceania Cruise, which will feature "Canyon Ranch-inspired
healthy menu offerings aboard Regatta, Insignia and Nautica in April and May 2010, and aboard Marina in late 2010."

The health and wellness company also announced it will continue to operate and expand its SpaClub at Sea aboard the Cunard
flagship.

Canyon Ranch will be staffing the Oceania Cruise ship spas with at least 100 massage therapists, estheticians, hairstylists, and
fitness and wellness instructors.

At least one staffer from the Tucson Canyon Ranch, 8600 E. Rockeliff Road, will be joining the staff, said Canyon Ranch
spokeswoman Meredith C. Miller.

She said other positions will be fitled from within the company's other locations, and that new staffers will also be hired from
outside the company. But she said there are no plans to do that hiring here.
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The company also announced Thursday that it has created a new division, Canyon Ranch SpaClub at Sea, to manage its
shipboard operations.
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Canyon Ranch Expands Shipboard Presence and Launches Canyon Ranch SpaClub at Sea
Adds Four Additional Ships to SpaClub Portfolio

TUCSON, AZ 07/23/09
TUCSON, AZ, July 23/ MARKET WIRE/ --

Canyon Ranch is pleased to announce the faunchof Canyon Ranch SpaClub at Sea, a new division of the famed health
andwellness company based in Tucson, Arizona. Rounding out its offerings -full immersion resorts, living communities, hotel
and multiple on-landSpaClub locations -- this at-sea division will enable Canyon Ranch tointroduce itself to a new audience
as well as offer an additional type ofexperience 1o its existing guests. Canyon Ranch has operated a SpaClubaboard Cunard's
flagship luxury ocean liner Queen Mary 2 since she sct sailin 2004, and will continue to do so -- expanding its offerings to
includenew treatments and services. Additionally, Canyon Ranch will becollaborating with Cunard on cooperative marketing
and promotions --including food & beverage and shore excursion activities.

In August 2009, Canyon Ranch SpaClub will debut fleet-wide aboard OceaniaCruises’ Regatta, Insignia and Nautica.
Oceania is the world's onlyupper-premium cruise line and offers an unrivaled combination of the finestcuisine at sea,
elegant accommodations, exceplional personalized serviceand extraordinary value. Itineraries visit more than 180 ports around
theworld, and in the United States, Oceania sails from Miami and Los Angelesto multiple Caribbcan and Central American
destinations.

Additionally, Canyon Ranch is developing a SpaClub aboard the newest memberof Oceania's fleet, Marina, set to debut in late
2010. The visuallystunning SpaClub will feature a fitness and wellness facility comprised of16 treatment rooms, gym/weight
room with more than 50 state-of-the-artpieces of cardio and weight training equipment, juice bar, men's andwomen's locker
rooms, thalassotherapy pool, two whirlpools, a ThermalSuite, and a full-serviee salon.

"Canyon Ranch SpaClub at Sea is a natural brand extension for us," statedPeter Smith, Canyon Ranch chief operating officer.
"For the past 30 yearswe have offered a completely unique health and weliness experience (oguests on land, and we look forward
to introducing ourselves and the CanyonRanch lifestyle to a new, at-sea audience.”

Shiphoard guests will also experience Canyon Ranch while they dine.Corporate Chef Scott Uehlein works with Cunard's
culinary staff to designnutritious spa menu selections offered aboard Queen Mary 2; and Oceaniawill also feature Canyon
Ranch-inspired healthy menu offerings aboardRegatta, Insignia and Nautica in April and May, 2010 and aboard Marina inlate
2010.

Recruitment and training for the Oceania fleet has begun and it is cxpectedthat by the end of 2010, this division will employ
over 100 massagetherapists, estheticians, hairstylists, and fitness/wellness instructors."This expansion enables Canyon Ranch
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to employ a diverse international teamof professionals who offer one-of-a-kind experiences for our guests. Allof our staff
are fully trained according to Canyon Ranch quality standardsand proudly embrace the Canyon Ranch health and wellness
philosophy,"“stated Sandra Foyil, Canyon Ranch vice president of human resources.

Canyon Ranch pioneered the evolution of weliness lifestyle and has been anindustry leader for 30 years. Operating the world's
most celebratedcollection of life-enhancement properties, Canyon Ranch has destinationhealth resorts in Tucson, Ariz., Lenox
Mass., and SpaClubs (spa, wellnessand fitness facilities designed to give puests a taste of the moreintensive resort experiences)
at The Venetian/The Palazzo hotel in LasVegas, Gaylord Palms Resort in Kissimmee, Fla., and onboard the Queen Mary? luxury
ocean liner. In addition, the company recently opened CanyonRanch Hotel & Spa in Miami Beach, the nations first Tuxury
wellness hoteland residential community. Canyon Ranch has been named the "Healthiest Spain America” by Health magazine
as well as the "Best Spa for Food" byGourmet magazine. Also, Canyon Ranch is the only 11-time recipient of theCondé Nast
Traveler Best Destination Spa Award.

Contact:

Sheryl Press

Director of Public Relations
520/749-9655 x 4287
Email Contact
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February 3, 2013
Section: Travel
Floating spas
Best cruise ship spas, according to SpaFinder.com's Readers' Choice Awards (tinyurl.com/9fjnsz5):
1. Canyon Ranch Spa Club, Oceania Cruises
2. Cloud 9 Spa, Carnival Cruise Line
3. AquaSpa, Celebrity Cruise
4. Crystal Cruises
5. Senses SPa & Salon, Disney's Dream Cruise Line
6. Greenhouse Spa & Salon, Holland America Line
7. Mandara Spa, Norwegian Cruise Line
8. Lotus Spa, Princess Cruise Ships
9. Royal Caribbean International
10. The Spa at Seabourn, Seabourn Cruise Line
Photo: (Woman getting a Massage)

COLUMN: TEN FOR THE ROAD
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Still reading? Good. Now let’s manage expectations: joining a singles cruise does not imean
the entire ship will be akin to a floating bar rife with prospects. Rather, companies like

Singlescruise.com, Vacationstogo.com, Singlestravelintl.com, and Singlesaisea.com
organize groups of single travelers — often by demographic (like 20s and 30s, and 50s and

older) or theme — and then escort them on larger cruises. Tour operators reserve rooms
for participants and help match them with roommates if they request one. That’s helpful
since cruise lines typically charge solo travelers an added fee (a few cruise lines offer
discounts; a topic I'll address in a future column).

The price of a singles cruise usually includes the cruise, a cabin, meals and exclusive group
activities that range from the refined (cooking lessons and wine tastings) to the “never-
post-photos-of-this-on-Facebook” variety (Jacuzzi parties and 1970s theme dances). If
you want a good turnout, try traveling during Halloween. Singlescruise.com says its
Halloween Spectacular cruise is its largest (last year more than 600 people attended; this
year it's a weeklong Caribbean cruise on Carnival Liberty, departing from Miami on Oct.
26 with private cabins starting from $1,402.27 and shared cabins from $783.27). But take
heed: masks, capes and fangs can make evaluating potential lovers tricky.

The kinds of singles you’ll meet on board will depend in part on the cruisc theme: Singles
Cruise’s 20s and 30s Spring Break cruise from Fort Lauderdale to the Caribbean (starting
at $694.74) is likely to have a different atmosphere than Singles Travel International’s
Alaska Cruise Adventure (starting at $1,129). So it’s best to call the travel company to ask
questions — especially about the projected number of attendees and the male-to-female
ratio. After all, while Singlescruise.com tells visitors to “forget online dating,” it’s far harder
to jump ship on a ship.

Enrichment

. If your goal is not to meet Mr. or Ms. Right but rather to learn Japanese, the piano, or
- how to design a Web site, you're in luck.

; Crystal Cruises offers free courses on its ships with experts from companies and
organizations like Berlitz, the Tai Chi Cultural Center and the Cleveland Clinic. Spanish
classes are available on most cruises, and many include language lessons befitting the trip,
like Italian on the Amalfi Coast or French on the Riviera. The Society of Wine Educators
offers tasting instruction. And a program called Computer University @Sea enables
passengers to learn everything from rudimentary computer skills to getting the most out
of their iPads to digital photo finishing to Web site design.

upard L
with the Royal Astronomical Society (founded in 1820), while guests on Seabourn can
attend talks by diplomats, art scholars and maritime historians. (These and other activities

Passengers on certain ¢ voyages can star gaze and learn about constellations

are included in the price of the cruise.)

Another suggestion if you're going solo and looking to meet or volunteer with the locals:
think small. River cruise companies contend that they are appealing to solo travelers who
want a lot of interaction on board with the crew, and with the people they meet at the
smaller ports and towns the ships visit.

Grand Circle Cruise Line, which has ships that carry 50 to 164 passengers, says that about
25 percent of the people who book its cruises are solo travelers. Most are baby boomers.
The ships’ small groups allow for activities everyone can join in on. For example, Priscilla
O'Reilly, a spokeswoman for Grand Circle, said that in India, passengers have the
opportunity to meet and sing songs with teachers and students in the rural area of
Ramsinghpura. “On all of our trips, travelers share meals or snacks in the homes of local

families and get to find out what life is like in a community,” she said in an e-mail
message.

And don't forget theme cruises, which are yet another way for solo travelers to immerse

themselves in a favorite subject and meet like-minded passengers. The major cruise lines
post their upcoming themes on their Web sites, but sites like Theinecruisefinder.com list a

www.nytimes .comv2013/02/10ftr avel mow-to-cruise-solo.htmi ?2emc=rss&partner=rss&_r=0
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b . . . . - . .
number of options, be it cruises for conservatives or the Marilyn Monroe tribute cruise.
Rest and Relaxation

Some of us require little more than sunshine and a deck chair to unwind. But if your
desires go beyond a tan and a disco nap, be sure to pick a ship with a good spa.

Canvon Ranch SpaClubs (yes, that Canyon Ranch) are some of the most luxurious at sea.
You'll find them on Oceania Cruises, Regent Seven Seas Cruises and Cunard's Queen
Mary 2. This last ship’s SpaClub is some 20,000-square feet, with a coed relaxation
lounge, fitness center and salon.

The “ship features finder” on the Cruise Lines International Association’s Web site enables
visitors to search a variety of ships (the association is made up of 26 major cruise lines

serving North America) for different spa and wellness amenities like saunas, steam rooms
and Pilates classes. The cost depends on the cruise line, the ship and the treatment. A 50-
minute Swedish massage on Disney Cruise Line’s Fantasy is $118; the 100-minute
Absolute Spa Ritual (which includes a facial and a full body Swedish massage} is $249.

A more affordable path to tranquillity is an adults-only sun deck or lounge.

Many Carnival Cruise Lines ships have a Serenity Adult Retreat, an area for passengers
ages 21 and older with whirlpools, bar service and “mellow music.”

| Disney Cruise Line ships have a Quiet Cove Pool for ages 18 and older with whirlpool spas
. or a hot tub (though this being Disney, there are games even at the grown-up pool).

Princess Cruises has one of the most deluxe adults-only respites: the Sanctuary. Here,

! while you're sprawled on a cushy chaise lounge, “serenity stewards” will bring you chilled
face towels, Evian water atomizers, food, drinks, even an MP3 player with noise-canceling
headphones. Not hungry? On some ships you can order an al fresco massage instead. And
at the end of the day, you can take a sunset yoga class.

This particular brand of serenity, however, will cost you.

Entry to the Sanctuary is $10 a person for an approximately four-to-five-hour period.
Massages cost, as one might imagine, significantly more. Thus you might find yourself
alone, lying under a cold, damp towel, pondering an existential question: what price Zen?

A version of this articie appeared in print on “ebruary 10, 2013. on page TR2 of the New York edition with the headline:
Saiing Sole on the Open Seas.
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i was in the hrown water navy when i was young, that sort of convinced
me never to set foot on a cruise ship, a floating prison with very limited
i choices.
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I I have cruised 3 times now and each time T have paid a 100% "single
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lines attention. I will find a homeless person living on the street and have
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: them accompany me on the cruise. They will have unlimited food,
i bathing privileges in the hot tubs, warm accommodations and a warm
. place to sleep at night (casino, lounges, restaurants, ete., anyplace but
: my room). The cruise line may squeel but they will have a fullly paid
; ticket !!!1. (Want to see discrimination displayed at its highest level ?). It
! may cost a couple af bucks extra for a passport or drivers license, for I.D.
| purposes, but it will be worth it to get the attention ofthe cruise lines.
: Please feel free to use my idea, no supplement necessary!.
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Sail the Seven Seas in Style
U.S. News' Best Cruises rankings help make vacation decisions easier

Miriam Weiner

The cruise industry has taken a publicity hit in recent years following some high-profile accidents and ship malfunctions. The
subsequent media frenzy has left a lot of travelers wondering whether taking a cruise is a smart idea.

The truth is, now may be the best time to consider a cruise vacation. While airfares and hotel prices are higher than they have
been in recent years, cruise prices are lower on average. And the launch of brand new megaships and the improvements made
in ship safety and amenities have helped make cruising a compelling alternative to a hotel-based vacation.

Why should you consider a cruise for your next holiday? First, it's easy. If you don't like to sweat the details, then taking a cruise
eliminates the need for you to find a hotel, restaurants and activities -- or to pay for them all separately. Second, you get variety.
A typical seven-day cruise may stop in five or six diffcrent destinations. And, finally, many companies are offering bargain
prices right now. After all, those ships must often set sail regardless of how many passengers they have, so cruise companies
will do whatever they can to fill cabins, including offering deeply discounted rates.

If you still have concerns about signing up, then you are not alone. Choosing the right cruise line, ship and itinerary can be a
daunting task. That's where U.S. News & World Report's Best Cruises rankings come in. U.S. News listed 15 major lines based
on how their cruises were regarded by travel experts, how they were rated by travelers (using data collected in collaboration
with Cruiseline.com), and how they fared in health and safety evaluations by the Centers for Disease Control and Prevention.
Here are the best bets for a great vacation.

Best Luxury Cruise Lines

1. Crystal Cruises. Aboard the Crystal Serenity and the Crystal Symphony, you can taste imaginative dishes concocted by the
celebrated chel Nobu Matsuhisa and count on unparalleled customer service. (Crystal carries nearly one crew member per
passenger.) The cruise line also offers a wide range of enrichment programs ranging from language lessons to cooking demos.

2. Silversea Cruises. Silversea specializes in exclusivity and pcrsonalization with all-suite accommeodations, exotic itineraries
and a plethora of gourmet restaurants. While its ships are smaller than some other luxury competitors (the vessels carry between
100 and 540 passengers), Silversea has continued to set the bar high for upscale cruising.

WestlawNext © 2014 Thomson Reuters. No claim to original U.8. Government Works. 1
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3. Regent Seven Seas Cruises. Guests have access to a bevy of sophisticated restaurants and lounges, not to mention the decadent
Canyon Ranch SpaClub, on each of Regent Seven Scas' all-suite ships. The cruise line also offers enrichment programs that
spotlight a variety of topics, including the culinary and cultural histories of different regions.

Best Cruise Lines for the Money

1. Royal Caribbean {nternational. Royal Caribbean is one of the largest lines on the scven seas setting sail hundreds of times
each year to destinations around the world. And having the ability to accommodate thousands of guests per ship allows Royal
Caribbean to keep rates low. Cruisers won't have trouble finding itineraries costing less than $100 per person per day.

2. Disncy Cruise Line. When you add up the cost of a hotel and park tickets, a trip to Wall Disney World will no doubt put a
dent in your wallet -- but a Disney cruise doesn't have to. Rates offered by Disney Cruise Line are higher than those advertised
by larger cruise companies, but this line provides spacious cabins and a wealth of family-friendly entertainment at no additional
cost.

3. Celebrity Cruises. Celebrity only has 11 ships, yet it offers the floating-city experience of a larger ship as well as the intimacy
of a smaller vessel. And you can't argue with the rates: Vacationers can find Celebrity itineraries costing less than $100 per
person per night.

Best Cruise Lines for Families

1. Disney Cruise Line. From its signature Sail-Away Celebration -- a kid-friendly dance party -- to its pirate-themed dinners and
nighttime fireworks, Disney eamns a nod of approval from cruising clans for its emphasis on kids programs and entertainment.
Life-size Disney characters can be found mingling with kiddos poolside or wandering the ships' sports and activity areas.

2. Royal Caribbean International. Royal Caribbean offers versatile amenities that cater to cruisers of all ages. Some of the line's
22 vessels keep kids entertained with rock climbing walls and ice rinks, while others feature zip lines and bumper cars.

3. Celebrity Cruises. Celebrity offers plenty of amenities to satisfy families with young children all year round. Passengers can
take advantage of educational programs in video editing, nutrition and physical fitness. And youth programs are split into four
age groups so the little ones can partake in crafts while teens spend time at late-night dances.

Best Cruise Lines for Romance

1. Crystal Cruises. If you want to enjoy the caliber of luxury providcd by big ships but experience the small crowds and attentive
service of smaller vessels, Crystal might just fit the bill. You and your significant other can cozy up on deck as you sail to awe-
inspiring dcstinations before stealing away to your sumptuous Penthouse Suite.

2. Cunard Line. Cunard offers an elegant experience geared toward sophisticated travelers age 50 and older who crave
personalized service and an upscale atmosphere. If you're sailing to celebrate an anniversary or other special occasion, consider
springing for one of the Princess Grill or Queens Grill suites for a little more space to spread out and personalized concierge
service in these select accommodations.

3. Azamara Club Cruises. Azamara's ships are limited to 694 guests, meaning it won't be difficult to find secluded nooks where
you and your special someone can admire enchanting views together. And every cruise on Azamara features a poolside party

with elegantly draped tables, a buffet, boutique wines and live music.

Best Cruise Lines in the Caribbean

WestlawNext © 2014 Thomson Reuters. No claim to original U.S. Government Works. 2
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1. Disney Cruise Line. Disney's ships sail to 12 ports across the Caribbcan, with stops in top spots like St. Kitts and Grenada.

2. Royal Caribbean International. Royal Caribbcan is known for its plethora of island itineraries -- popular stops include
Barbados, Jamaica and the Cayman Islands.

3. Silversea Cruises.Silversea's seven ships sail to 19 Caribbean ports, with stops at more exclusive destinations like Bonaire
and fles des Saintcs.
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Tea is the new relaxation tool. While the beverage is energizing, it has a
gentle amino acid, L-theanine, which induces a natural high by releasing
calming glutamic acid in the brain. At Las Vegas's Qua Spa at Caesars Pal-
ace, a tea sommelier has matched 12 teas to reatments. such as a colla-
gen-boosting white tea served during facials. In February, Montage Spa,
in Laguna Beach, California, debuted an organic loose-leaf blend specially
mixed for its spa lounges by Bamboo Tea Company. At Enchantment
Resort & Mii Amo Spa, in Sedona. and California’s Spa at Ojai Valley Inn
and Resort, shops report strong sales of White Lion Tea sachets.

BODY ELECTRIC

Flashing lights and electronics sound more circuslike than soothing,
but now cutting-edge spa treatments use them to make

clients look and feel better. At Mezzanine Spa, in Manhattan, the
NXTlynk (“Nextiink”) coaching system has spa-goers donning
headphones and mirrored sunglasses, lying back, and closing their
eyes while lights pulse in front of them. Optic nerves are both
stimulated and soothed, while a pre-recorded voice prods users to
lessen nervous tension, quit smoking, speed surgical recovery,
master golf—more than a dozen topics. Management consultant
Wendy Bosalavage listened to a 20-minute weight loss recording
for four months and lost eight pounds. *'] was very skeptical, since
I've tried a lot of alternative therapies, but this is the real deal,” she
says. “My daughter uses it now for de-stressing.” And at spas like
Skin Renewal Systems, in Pinehurst, North Carolina, Revitalight
machines bathe hands in red, blue, and amber LEDs to reduce
redness, increase blood flow, and diminish wrinkles by promoting
collagen production.

i} L{\;TE g\iA TE O More than 100 rreatments and 25 treatment rooms move last year's
second-place destination spa to the top of the st this year. Set.in a lake house decorated by its antiques-buff
owner. Lake Austin Spa Resort garners high marks across the board. Rounding out the top four, the two Can-
yon Ranches and Miraval have been top scorers for the past eight years.
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Regent Seven Seas Cruises Adds Canyon Ranch SpaClub to Fleet
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Spa & Wellness Travel
Regent Seven Seas Cruises Adds Canyon Ranch SpaClub to Fleet

O sueRe . ot

Regent Seven Seas Cruises {(RSSC) announced that
worid famous Canyon Ranch, the leading operator of
destination health resorts, will soon operate the spa,
beauty salon, weliness and fitness facilities on board the
line's fleet of all-suite ultra-luxury ships.

Aboard Seven Seas Voyager, Seven Seas Mariner and
Seven Seas Navigator, the Canyon Ranch SpaClub,
from the Canyon Ranch at Sea division, will feature a
state-of-the-art spa, wellness and fitness facility, pius a
juxurious, full-service beauty safon. SpaClub wilt offer the
most desirable spa amenities available: massage, body
and skin-care treatment rooms, a gym and weight room
with cardio and weight training equipment, a juice bar,
men's and women's focker rooms, thalassotherapy,
sauna and steam rooms.

Canyon Ranch SpaClub will be installed on each ship in
December 2008, with the first cruises featuring this
Iuxurious facility being Dec. 18 for Seven Seas Voyager.
Dec. 20 for Seven Seas Mariner, and Dec. 28 for Seven
Seas Navigator.

Regent Seven Seas Cruises will also feature a full range of culinary offerings from Canyon Ranch's
incomparable Spa Cuisine, which is both nutritious and crealed with the highest gourmet standards. This array
of healthy cuisine will be available starting in the spring of 2010 at breakfast, lunch and dinner in each of the
ships’ main dining room, Compass Rose; for breakfast and lunch in the more casual dining venue La Veranda;
at the Pool Grill, and on the 24-hour Room Service menu for in-suite dining.

More Than a Spa, A Lifestyle...Canyon Ranch pioneered the evolution of weliness lifestyle and has been an
industry leader for nearly 30 years. Operating the world's most celebrated collection of fife-enhancement
properties, Canyon Ranch has destination health resorts in Tucson, Arizona, and Lenox, Mass., and SpaClub
facilities (spa, wellness and fitness facilities designed to give guests a taste of the full immersion resort
experience) at The Venetian/The Palazzo hote! in Las Vegas, Gaylord Palms Resort in Kissimmee, Fla., and
onboard cruise ships. In addition, the company recently opened Canyon Ranch Living and Canyon Ranch
Hotel & Spa in Miami Beach, the nation's first luxury wellness hotel and residential community. The only 11-
time recipient of the Conde Nast Traveler Best Destination Spa Award, Canyon Ranch has also been named
*Healthiest Spa in America” by Health magazine as well as "Best Spa for Food” by Gourmet magazine.

Canyon Ranch certified fitness instructors will conduct daily group and private finess, yoga and tai chi classes
for guests. In addition, on select voyages Canyon Ranch healthy living experts will offer on-board
presentations and workshops addressing lifestyle change, healthy living, stress management and a variety of
other topics.

The Canyon Ranch SpaCiub Beauty Salon will offer complete beauty services for women and men. The
extensive Salon menu wili feature hair design and nail care treatments, including luxurious spa manicures and
pedicures, makeup consultations and makeovers.

The facility will offer an array of rejuvenating spa treatments, some created specially for Regent guests, include
massages and therapeutic bodywork, mud, aromatherapy, ayuvedic and seaweed treatments, facials and
masks featuring Canyon Ranch's award winning Your Transformation skincare products, conditioning body
scrubs and therapeutic body cocoons. :

Regent Seven Seas Cruises, a Prestige Cruise Holdings company, operates a fieet of mgdium—sized luxury
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Featured Luxury Partners

Las Alamandas - Costalegrs, Moxice

- Exclusive Luxury Resort Las :

Alamandas is Mexico's ultimate:

romantic beach hideaway! A secluded

oceanside haven and playful paradise,

owned and developed by Ms. Isabel

Goldsmith-Patifio. this boutique resort 1 2 S
standards of luxury, comfort and personaiized hosphtality.

Falkenstoiner Schlosshotel Velden

Austria 5 Star Luxury Resort The o

Premium Collection Hotel offers a noble,

retreat with unique architecture that has

been a popular destination for

centuries. Glamomus and light-hearted,

surrounded by style, radition and modemity, the Schiosshotel
Velden receives iis guests with exquisite personalized service

Alila Villas Uluwntu - Bali, Indonesia
- 5 Star Boutique Luxury Resort Here
conlemporary Bali-inspired living desig
seamlessly inlegrates with personal
joumeys of cuttural richness, continuing
the Alila tradition of a total destination

cruise ships that visit over 300 ports on all seven continents, including Ar . RSSC is consit ty rated
among the world's top three cruise lines by readers of luxury travel magazines. Travel professionals wordwide
voted RSSC the "World's Best Luxury Cruise Line" for the fifth consecutive year as part of the 2008 Travel
Weekly Awards and readers of Conde Nast Traveler magazine voted RSSC "World's Best Small-Ship Cruise
Line" in 2007. For reservations, visit www.RSSC.com or call toll-free 800-285-1835.

Gy Cliffs Ranch - Thrue Forks,
Montana - Luxury Guast Ranch Tiz:
state of the art 8,000 square foot lodzs:
is the gem in the middle of the §,2C3
acre ranch. Worldly decor with a
contemporary westem feel adems gachy
room of the fodge. A private two mile driveway winds through
the ranch ending at the magnificent lodge

Auberga Saint-Antoine - Quebec

City, Canada

Come and discover one of the 100

Best Hotels in the World' named by

Travel + Leisure. located in one of

UNESCO's World Heritage Cities.

Recognized for its charm and quality of service, Auberge Sain
-Antoine, located in the Old Port of Quebec City is an
unforgettable joumey in culture, fine cuisine and the history of
New France

Blantyre - Lenox, Tho Berkshires,

Mass Experience the opulence of th

Gilded Age in the Berkshires, This

beautiful region of westem

Massachusetts is filled with stunning
18th-century architecture, as well as an
abundant variety of ant. Tour the intimate gath

cs at the rk
Art Institite and Mass MoCA., dedicated to both performing
and contemporary arts.

hitp://www.luxurytravelmagazine.com/news-articles/regent-seven-seas-cruises-add...  5/1 5/2012
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. Queen Mary 2's Maiden Voyage - Part 3

By Ted Scull
January 26,2004  Queen Mary 2 Spotiioht Page
Pat{ Pan2

After steaming southwesterly through the Atlantic for almost 10 days and calling
at four ports, the RMS Queen Mary 2 is presently heading north and slightty
west through the Caribbean toward St. Thomas and finally Fort Lauderdale.

mail

Most passengers | spoke to have settled in {o the exient that they wish the
crossing could go on a bit longer. We all feel that for a maiden voyage, there
have been very few glitches. The erratic service in the main restaurant has
== evened out, and the hote! manager has responded to the demand for larger
Queen Mary 2 portions in the restaurant.

Article continues below

After a mast salisfying meal in the Todd English reslaurant, [ retumed for another, and especially memorable was the
lobster and baby com soup. In a somewhat unorthodox presentation, the bow! arrived with ingredients in a heap, then
the liquid was poured over them, and the result was absolutely delicious.

The hotel manager said he realizes there will be a problem satisfying the demand for reservations at the
Todd English restaurant, but he is adamant that it should be first come, first served, with no preference
given 1o suite passengers and no pre-booking through travet agents. My suggestion is to make straight

2 for the reservation desk ihat opens at 2 p.m. on embarkation day: il's located aft on Deck 8. A follow-up
Todd English  Strategy is to show up at lunch and see if there are cancellations, or to wait at the bar and perhaps begin
the meal there as many have done on this trip.

Restaurant

Additional restaurants | experienced include La Plazza, the hallan part of the Kings Court at night. The meal begins with
an appetizing antipasto buffet, followed by a waiter-served main course and dessert. | ordered the Veal Involtini {rolled)
with asparagus and spring onions, which | would give a C+, with a B+ for the Madeira Sponge Cake enveioped in a
Hazelnut Candied Fruit Mousse. In my opinion, the Thai-style sampler menu at Lolus was far superior.

For tunch, the Golden Lion offers a pub menu, though the people who frequent the place seem to linger there for hours
as they might at their local back home. After two failed attempts, we were seated during the Barbados port call, and
was more satisfied with the menu than with the ersatz Holiday Inn-style ambiance. The Cottage Pie with minced beef,
peas and a mashed potalo crust was as good as one would find in England, and friends thought the Fish {cod) and
Chips passed muster too. Bangers {sausages) and Mash and Steak and Mushroom Pie are additionai daily staples.

The professionally-staffed library and book shap make this ship, along with running mate Queen Elizabeth 2, unigue on
the high seas. On the QM2, the somewhat out of the way location forward on Deck 8 has not deterred use one bit. The
hours extend from 9 a.m. to 6:30 p.m. rather than being open in three separale sessions, as the librarians have 160
book cabinets containing 8,000 volumes to unlock and lock. Sealing is limited, and most passengers take books out to
the deck or back to their cabins. But the library's reading chairs offer terrific ocean views. The shop sells ocean finer
books and memorabilia such as videos, postcards, posters, and souvenir items. Intemet connections are available at six
tables, in addition to the two cafes on a lower deck. Rates are 50 cents a minute, dropping to 25 cents when buying in
bulk.

The maiden voyage commemorative clothing shop experienced a frenzied onstaught akin to a fire sale at Filene's
B

1t. Passengers literally cleaned the place out of maiden voyage-branded polo shirts, tee shirts, caps, and fine
Wedgewood plates, cups and saucers. Some inventory had been left on the pierin

Southampton and when it caught up with the ship, the shop manager had to limit ilems to two per person and allow just
50 many people in at one time. At 9 a.m. today, 150 people stood in line panting to get in.

http://www.cruisemates.com/articles/luxury/QM?2ted3.cfm
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The QE2 always had insufficient outdoor space for warm weather cruising, but on QM2, every effort was made to
manximize the options, and the capacity is equal to the demand. The promenade decks offer more than 300 wooden
deck chairs, with another couple of hundred on the suite balconies. The tiered afterdecks and the highest decks,
portions of 12 and 13, have sectioned areas and wind protection, so passengers have many varied locations. Queen's
Grill passengers have a private deck. There are five pools, accompanying whirlpools, deck tennis, a golf range,
basketball practice hoops and two shuffieboard courts.

Probably the only failing in the outdoor depariment is the limited {able seating for breakfast and lunch at the Boardwalk
Cefe. Some passengers do take the King's Court buffet food to the promenade deck chairs.

Vantage points for outdoor viewing are numerous, with sufficient railing space for all to watch the port arrivals and
departures. My favorite is the covered forward observation deck that spans the width of the ship just above the bridge.
It can be easily reached by a glass-enclosed elevator from the promenade deck. Then two decks above is a glass-
protected lookout —- ideal in cold, rainy weather or when one desires protection from the hot sun.

Canyon Ranch Spa, the largest at sea, is getting high marks from its patrons, and one California couple
reported lhat the Thai message was the very best they had ever experienced. And they don't push the
eauty products like they do on some ships.

After-dark enlertainment featured John Martin, 2 British comedian everyone raved about; and G32, the
Canyon Rarch igco, gels high praise when the former QE2 band Onyx is playing — then dies when they leave.
Sea Baliroom dancing takes place in the Queen's Room, but the acoustics need adjusting to lower the noise
level under the central dome. Movies are shown outdoors on Deck 12, and the allimportant popcorn is now freshly
popped.

The passenger complement on this two-week maiden voyage parallels a typical QE2 transatlantic crossing with 45%
British, 43% American, 4% German, and 7% from Asia and Australia. No less than 1,657 or roughly 65% of the
passengers are repeaters, the largest number Cunard has ever carried. For them the ship is an out-and-out winner, but
the company is eager fo aftract first-lime passengers, and a younger crowd at that, to fill the ship.

The Queen Mary 2 gives them the glamour, the array of dining choices, the etaborate Canyon Ranch Spa, the Veuve
Clicquot Champagne and Caviar Bar, and does not overdo the formality, keeping just two formal nights on a
transatlaniic crossing instead of the present four aboard the QE2.

On this voyage, nearly every passenger is complying with the formal, informal and casual designations, setting the QM2
well apart from the way passengers treat the guidelines on most large ships today. On this voyage, smartly attired
passengers match the elegant and spacious surroundings of what is unmistakably a true North Attantic liner. It remains
to be seen how regular passengers — not on a crossing. but on a routine cruise — respond to the setting and the ship,
which after all will be competing head to head with the Caribbean mega-ships.

Camival Corporation paid a 40% premium to build a true liner to take North Atlantic weather, and it is here that she
needs to draw sufficient custom to make her pay. And in my opinion, all the bells and whisttes and the grandeur of an
ocean liner are in place, if this first crossing is any indication.

Copyright © 2004 - 2092 , Cruisemales. All rights reserved,
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THE BAOFT FAMEILA QCEAN: LINLRS N THE WORID ¥

Queen Mary 2 Is First Ship to Feature Top-Rated Canyon Ranch Health Spa

Cunard Line selected Canyon Ranch to design and operate the spa, beauty salon,
wellness and fitness facilities on its $800-million Queen Mary 2 because the most
famous ocean liner of the new century deserves the top name in health clubs.

Queen Mary 2 (Queen Mary 2) measures 1,132 feet in length and 237 feet in height
from keel to funnel top, with a beam of 135 feet, making it the grandest passenger ship
in the world. The ship’s health club — Canyon Ranch SpaClub® — features 20,000
square feet of state-of-the-art spa, beauty and fitness facilities located on two decks,
with a staff of 51.

The Canyon Ranch SpaClub offers 24 massage, body and skin care treatment
rooms, a gymnasium and weight room with more than 50 pieces of cardio and weight-
training equipment, a juice bar, and men’s and women’s locker rooms. Designers
incorporated unique water features throughout, emphasizing the healing and
therapeutic benefits of water and heat.

Facilities include a 30x15-foot co-ed Thalassotherapy Pool that features airbed
recliner lounges, neck fountains, a deluge waterfall, air tub and body massage jet
benches. The pool area also has a whirlpool. Adjacent to the pool is an extensive
Thermal Suite featuring an herbal sauna, Finnish sauna, reflexology basins and an
aromatic steam room.

Guests aboard Queen Mary 2 are able to experience an array of rejuvenating spa
treatments, including massages and therapeutic bodywork, mud, aromatherapy,
ayurvedic and seaweed treatments, facials and masks, coinditioning body s‘crubs and
therapeutic body cocoons.

The ship’s SpaClub also offers the exotic Rasul Ceremony, a Canyon Ranch
signature treatrﬁent. This medicinal mud and steam therapy, which takes place in an
ornately tiled steam chamber, is derived from an ancient Middle Eastern cleansing
ritual.

The beauty salon is a luxurious facility offering a full array of Canyon Ranch

services including hair design and nail care treatments, manicures, pedicures and

CUNARD LINE 24303 Town Center Drive, Suite 200, Valencia, CA 91355 phone 661 753 1000 web www.cunard.com
Cunard Line is a trading name of Carnival plc, registered in Engiand — Company Number 4039524 :
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makeup consultations.

In addition to the ship’s extensive spa, beauty and fitness facilities, Canyon Ranch
certified instructors conduct daily group and private fitness, yoga and tai chi classes.
Canyon Ranch “healthy living experts” offer on-board lectures and workshops
addressing lifestyle change, health and medical issues, stress management, smoking
cessation, healthy aging and disease prevention.

According to Jerry Cohen, Canyon Ranch president and CEO, “We are delighted to
be part of Queen Mary 2 and to make our unique experience available to the guests of
what will be the world’s grandest passenger vessel ever constructed.”

In an effort to provide guests with a more complete experience, Canyon Ranch
chefs worked closely with Cunard Culinary Ambassador and Executive Chef Jean-Marie
Zimmerman to design spa selections for Queen Mary 2 restaurants. “Our superb
menus are complimented by Canyon Ranch cuisine that is both nutritious and created
with the highest gourmet standards,” said Peter Shanks, president of Cunard Line.

The SpaClub on Queen Mary 2 is the first such facility for Canyon Ranch on board
a ship. The firm also operates a SpaCiub at The Venetian Resort in Las Vegas and two
destination health resorts: the original Canyon Ranch in Tucson and Canyon Ranch in
the Berkshires, Massachusetts,

Cunard’s flagship Queen Mary 2 offers sweeping staircases, expansive
promenades, lavish suites and luxurious staterooms — nearly three-quarters of which
have private balconies. Facilities include 10 dining venues, including the only shipboard
restaurant by celebrity chef Todd English, the world’s first planetarium at sea, the
largest ballroom at sea, the largest library at sea, and the largest wine collection at sea.
The ship also features a Veuve Clicquot Champagne bar, several other bars and
showrooms, a two-story theatre, a casino, indoor and outdoor swimming pools, hot tubs,
boutiques, a pet kennel, and a children’s facility with British nannies.

For more information on Queen Mary 2, contact a professional travel agent, call

Cunard toll-free at 1-800-7-CUNARD or visit the website www.cunard.com.
#H#

About Cunard Line

Cunard Line, operator of the luxury ocean liners Queen Mary 2 and Queen Victoria, has long been
synonymous with the quest for new discoveries and the epitome of British refinement since the
company's first paddle-wheeled steamer, Britannia, crossed the Atlantic in 1840. Cunard voyages bring

CR000839
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together like-minded travellers who seek a civilised adventure and relish the Cunard hallmarks of
impeccable White Star Servicem, gourmet dining and world-class entertainment. Today, Cunard offers
the only regularly scheduled Transatlantic liner service and continues the legacy of world cruising which it
began in 1922. Queen Elizabeth joins the fleet in October 2010.

World’s Leading Cruise Lines
Cunard is a proud member of World's Leading Cruise Lines. Our exclusive alliance also includes Carnival

Cruise Lines, Holland America Line, Princess Cruises, Costa Cruises and The Yachts of Seabourn.
Sharing a passion to please each guest and a commitment to quality and value, World’s Leading Cruise
Lines inspires people to discover their best vacation experience. Together, we offer a variety of exciting
and enriching cruise vacations to the world's most desirable destinations. Visit us at
www.worldsleadingeruiselines.com.

Follow Cunard online at:

Blog: www.WeAreCunard.com

Facebook: www.facebook.com/cunard
Twitter; www twitter.com/cunardline
YouTube: www.youtube.com/wearecunard
Flickr: www.flickr.com/photos/cunard

Cunard photography is always available online at www.cunardimages.com
Login ID:  press
Password: guyonda

For additional information contact:
Jackie Chase, Cunard Line, 661-753-1035, jchase@cunard.com
Lauren Bennett Purnell, GolinHarris, 213-438-8732, ipurnell@golinharris.com

CR000840
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Home, spa, home: Living at Canyon Ranch, 2003 WLNR 18616303

NewsRoom

10/ 19/ 03 Chi. Sun-Timés 6
2003 WLNR 18616303

Chicago Sun Tiineg (IL)
Copyright © 2003 Inc.

) .Octobér 19, 2003
Sectio.n: News
Home, spa, home: Living at Canyon Ra}lch
‘And_.rea Petersen -

Wall S'treetb Journal

.

Everybody loves a day at the spa. But do you really want to live at one?

: Canyon Ranch Health Resorts, operator of a pair of high-end spas, is betting some people will. Itis planning a 467-condominium
ocean-front development in Miami Beach, dubbed Canyon Ranch Living, where residents will have access to the same fitness
classes, medical services and hot-stone massages that are available at the company's spas. : '

- The company is even exploring an arm band to let residents and their Canyon Ranch doctors keep tabs on their pulse and blood

- pressure, a smart card for keeping track of how many calories you burmn in the workout rooth, and devices for the wait staff

" that beam nutritional information to a resident's hand-held electronic organizer. Those who want to eat at home ¢an have their '
Canyon Ranch-approved meals delivered to their doorstep. - ,

The company says the project is partly geared to rectify a frequent lament of spa-goers: slippage. "The biggest complaint we've .
heard-is that ‘after I leave I do well for a few weeks or two or three months and then [ start slipping,’ " says Mel Zuckerman, -
_Canyon Ranch's 75-year-old founder. - - ‘ ‘ .
But clean living doesn't come cheap. The condos are expected to have price tags ranging from $400,000 to $3 million.
Recognizing that people might not want to be good all of the time, Canyon Ranch has promised to relax some of its more ascetic
rules for the Miami projéct. Beer and wine will be sold at the restaurant, for example. Alcohol isn't served at the company"s

resorts in Tucson, Ariz., and Lenox, Mass., though housekeepers often find smuggled wine bottles in rooms.

' The new project will face plenty of competition. In the past few years, a number of upscale hotel companies, iﬁcluding Four
Seasons Hotels & Resorts, Marriott International Inc.'s Ritz-Carlton Hotels, and W Hotels, a unit of Starwood Hotels & Resorts
Worldwide Inc., have unveiled residential developments that have a lot of pampering and handholding amenities. :

The Miami Beach development is just the latest, and potentially the riskiest, effort by Canyon Ranch to exploit its ‘well-known
name. Tt already has about 80 homes connected to its Tucson resort and is developing an additional 20 as well as a handful
of lots at its Lenox property.

2wNext” © 2013 Thomson Reuters. No claim to original U.S. Government Works. 1
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Home, spa, home: Living at Canyon Ranch, 2003 WLNR 18616303

There are now Canyon Ranch day spas at the Venetian hotel in Las Vegas and Gaylord Palms in Florida. A third club will open
1in January on the new luxury ocean liner the Queen Mary 2. Canyon Ranch is also mulling a famlly-onented spa. And it plans
to unveil a‘handful of consumer products, the first of which will be a skin-care line.

- The question is whether the company can dramatically expand without losing its ‘exclusive aura and while still keeping its

standards of quality. Part of the allure for Canyon Ranch guests, who pay about $800 a night at its resorts in Tucson and Lenox
is its exclusivity and uniqueness. )

 Lehman Bros. is providing the funding for the Miami project, which will be owned by its developer, closely held WSG

Development Co. of Miami Beach, and managed by CR License LLC, a company majority owned by Mr. Zuckerman. He sold
the real-estate assets of his two flagship resorts to Crescent Real Estate Equities Inc., a Texas-based real-éstate investment trust,
in 1996, but another of his companies continues to manage them.

_The move comes at'a key juncture for the nation's spas. The industry has seen rapid growth, with revenue more than doubling

in two years to $10.7 billion in 2001, the most recent year for which figures are available. Now spas are trying a variety of
tactics to keep the numbers up -- targeting men and kids, cutting prices, bringing in medical technology and.coming up with
a dizzying array of treatments. :

But Canyon Ranch is unusual among pure spas for building condos. Mr. Zuckcrman the founder, says he is convmccd there
will be an appetite for a place that offers the company's blend of healthy living in deluxe surroundings. The company plans to
initially court the.110,000 people who have been to its resorts during the past five years. :

The project involves rebuilding an.existing hotel and bunldmg two new high-rise towers. The developer says it won't begin,
major construction until it has pre-sold about 60 percent of the condo units. WSG says it has already taken some reservations,
but marketing of the units won't begin until November Construction is targeted to begin next spring, with completlon expected
in the fall of 2005. '

If the Miami project sells, the company hopes to build another 10 or so "Canyon Ranch Living” communities - half of whic_:hA
would be condos in cities such as New York and Boston, and the other half would be planned communities with individual
homes, along the lines of Walt Disney Co.'s Celebration.

Canyon Ranch has seen one of its past projects stumble. Just two years ago, it postponed plans for two resort cruise liners due
to its development partner's financial troubles and the post-Sept. 11 travel slump.

At the Miami project, a 720-square-foot one-bedroom unit with a kitchenette and sitting room and no océan view will
run $400,000. A 2,200-square-foot three-bedroom penthouse facing the ocean will cost about $3 million. Besides the 467
condominiumis, the development is slated to have another 151 units that' will be individually owned but, when not in use, can
be rented out as hotel rooms. ‘

There will also be a monthly spa and maintenance fee of $850 to $1,900 per month, Each month, owners will receive $1 00. worth
of credit in the Canyon Ranch restaurant and a $100 voucher for medical tests, appointments with nutritionists or massages.

-— Index References ——

Company: DEVELOPMENT CO; STARWOOD HOTELS AND RESORTS WORLDWIDE INC; MARRIOTT
INTERNATIONAL INC; WIELKOPOLSKA SPOLKA ‘GAZOWNICTWA SP ZOO; SODEXHO MARRIOTT SERVICES
INC, DEVELOPMENT COMPANY FOUNDED BY THE CONTRACTORS AND BUILDERS; MARRIOTT
INTERNATIONAL INC (SPAIN); WALT DISNEY CO (THE)

WactiawNext™ © 2013 Thomson Reuters. No claim to original U.S. Government Works. 2
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Industry: (Travel & Tourism (1T‘Rb7); Resorts (1RE44); Real Estate (1RES7))

Region: (Arizona (1AR13); North America (1NO39), Florida (1FL79); U.S. Southwest Regidn (1S089); Americas (1AM92);
USA (1US73); U.S. Southeast Region (1SO88)) '

Language: EN

Other Indexing: (CR LICENSE LLC; CRESCENT REAL ESTATE EQUITIES INC; DEVELOPMENT CO; GAYLORD
PALMS; MARRIOTT INTERNATIONAL INC; MEL ZUCKERMAN; QUEEN MARY; STARWOOD HOTELS RESORTS
WORLDWIDE INC; WALT DISNEY CO; WSG) (Alcohol; Beer; Lehman Bros Zuckerman)

Keywords: Canyon Ranch Health Resorts spas Canyon Ranch Living condominiums (TRAVEL - TOURISM HEALTH -
FITNESS); (TRAVEL) - :

Word Count: 956
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7/1/05 Hospitality Design 20
2005 WLNR 26051043

. ) Hospitality Design-
Copyright © 2005 Nielsen Business Media, Inc.

July 1, 2005
Volume 27; Issué 5

Spalife.
Shoemaker, Stacy

In an increasingly health-conscious society, Canyon Ranch, one of the nation's leading spa c_ompaniés, is taking the trend o the
next level. The company is launching Canyon Ranch Living-Miami Beach, the nation's first community dedicated to healthy
living. The six-acre oceanfront property will feature 467 condo units, 150 apartment-style hotel suites, dining, and a 70,000-
square-foot SpaClub, all designed by renowned architecture and design firms Arquitectonica and the Rockwell Group.

"“This is the natural evolution of the Canyon Ranch experience," says Mel Zuckerman, Canyon Ranch's founder. "The project
is the ‘fulfillment.of Canyon Ranch’s mission to develop a community where residents can embrace the joy of healthy living
on a daily basis," P ’ ’

- Set to open in late 2006, Canyon Ranch Living is a direct response to the results of one of the largest U.S. values-based studies
ever conducted for community and wellness commissioned by Canyon Ranch and carried out by American LIVES, Inc, a
market research firm. Nearly one-third of the more than 8,000 respondents in 10 major markets indicated a desire to live in
a community devoted to healthy living; almost two-thirds agreed they would like to have a full spa and wellness center near
where they lived.

The project, a collaboration with WSG Development company, will be located on the site of the former Carillon Hotel, a late '50s,
historic hotel known for its distinctive mid-century Modeme slyle, which has been closed since 1987. Local firm Arquitectonica
is giving the two new condo towers a purist look of random white grids and pale blue glass to complement the hotel's é;(isting
glass curtain wall. The result is transparency throughout, connecting the interior spaces with the direct view of the ocean. lnside,.
New York City-based Rockwell uses natural materials to translate the healthy living concept into a fully realized environment.
For instance, the lobby is dressed in a monolithic coral stonewall and 20-foot-tall natural wood encased columns. And sculptural
landscaped areas--an atrium, walerfall, and lincar pool and garden--connect the bui-ldings to the site's natural surroundings.

---- Index References ----

Company: SPA

Region: (North America (INO39); Florida (1FL79); Americas (1AM92); USA (1US73))
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Services
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Massage, wraps, meals -- all included, 2006 WLNR 7141692

NewsRoom
4/28/06 USA TODAY 4D -
2006 WLNR 7141692

) » 'USA Today (USA)
- Copyright © 2006 USA TODAY

April 28, 2006
Section: LIFE

.Massage, wraps, meals -- all included
*Spa-goers won ' t flinch at $6,700 price

Kitty Bean Yancey

The new destmatlon spa opening in early June at Connectlcut S venerable Mayﬂower Inn will incofporate a novel concept that
brings to mind an all-you-can-eat buffet. ‘

All the spa treatments you can cram in during a five-night weekday stay are included.

"It's a first as far as we know," says Mayflower spokeswoman Marissa Mastellone. "It takes the pressure off about what
treatments to choose.” ' . v

Such bounty comes at a ph'ce -- from $6,700 a person plus tax, including accommodation, meals and gratuities. But the

- conversion of this high-rated luxury lodging into a spa on weekdays is yet another sign that spas are in demand, and that

vacationers are willing to pay to be pampered.
A new study of U.S. travelers who visit spas while away from home finds that they're well- heeled and well-educated. Nearly
half (47%) have household incomes of $100,000 or more; 19% are from houscholds bringing in $150,000 and up. And 86%

of spa travelers say they have a college or post-graduate degree.

The first-ever "Identifying the Spa Traveler" study, prepared for the International SPA Association (ISPA) and the Canadlan
Tourism Commission, surveyed 2, 000 US. adults via telephone and about 1,700 U.S. spa- goers ‘online last September.

Some findings:

*81% of U.S. spa-goers have visited a resort/hotel spa on vacation. Other choieeéz day spa (23%), destination spa (21%), cruise
ship spa (16%). Just 1% say they've been to a medical spa on vacation.

*Men are more likely to go to a spa on vacation than while at home. Thirty-six percent of spa travelers are male, vs. the 23%
who say they've been to a spa at home.

*Top motivation for visiting a spa on vacation is "to relax and relieve stress," followed by getting a break from the grind back
home. Pampering is third on the list.

{awNext” © 2013 Thomson Reuters. No claim to original U.S. Government Works. -1

CR002424



Massage, wraps, meals - all included, 2006 WLNR 7141692

*Massage is by far the treatment of choice: 88% of spa vacationers usually spring for one. Also popular are facials (51%) and
other body treatments, such as salt scrubs and wraps (51%). .

" *California is the most popular spot for a sna visit on vacation, followed by Arizona and Nevada.

*As testament to the ever-growing power of Internet travel booking, 62% use websites to plan spa vacations. And 60% ask
family or friends for reccommendations; 33% consult guidebooks. Just 9% say they use a travel agent to book spa getaways.

*At a time when resort massages and treatments are often priced at more than $100, 73% of U..S..spa-goers say treatments are
too expensive to purchase more often. ' :

*The ranks of spa-goers arevincreasing: 9% of spa-goers went for the first time in the six months before being surveyed; 31% .
say they started going to spas in the last three to five years. Based on survey results, an estimated 57 million U.S. adults have

‘been to a spa of any sort and had more than a manicure or pedicure.

"Peoplc are integrating the spa into their lifestyle," says industry expert Susie Ellis, president.of Spa Finder Inc. Its ventures
include the Luxury SpaFinder Magazine and spafinder.com, which helps vacationers find the spa most suited to their needs.

Elhs is seemg a boom in- Tesort and hotel spas -- Wthh are viewed as profit centers for hotels -- and predicts that destmatlon
spas will enjoy even greater popularity.

"They're going to become important again as a place to get back into relaxation, healthy eating and exercise. To be isolated

“from the temptation (found in everyday life)," she says.

“The experience is so precious .. it's life-transforming. It's not what you get at a hotel spa.”
pe p g you g P

Signé of the destination spa's appeal for baby boomers: villa communities springing up at prestigious spas ‘such as Canyon

‘Ranch and Miraval in Arizona and Red Mountzin Spa in Utah. Canyon Ranch is building a Canyon Ranch Living residential

community in Miami Beach. This week, plans for another-Canyon Ranch Living community outside Washington, D.C,, in
Bethesda, Md., were announced.

June brings two new retreats marketing themselves as destination spas with their own guest rooms — the first in the USA since
2001, when Mii Amo launched on the grounds of the Enchantment Resort in the red-rock country of Sedona, Ariz. :

The 20,000-foot Mayflower spa, in a clapboard building adjacent to the sprawling white shingled inn in Washington, Conn,,
will serve as a destination spa from Sunday nights to Friday at midday. Spa-goers get a personal adviser and use of warm-
up suits and MP3 players. Weekend inn guests can swim in the heated indoor pool, use the yoga studio and order treatments, °
including a $140 hour-long massage and $190 hammam steam-bath ritual. )

Also opening in June: the 58-room Lodge at Woodloch in Haw]ey, Penn., a two-hour drive from New .York Cxty It's planned

as a true destination spa - not attached to a hote! or resort.

Setin lhe country on 70 wooded acres, it will feature a 40,000-square-foot spa with 27 treatment rooms. There will be a cookmg
demonstration kitchen and restaurant serving spa cuisine, along with wine and beer. Introductory rates start at $730 a person
per day, including meals, activities, one spa treatment, tax and gratuity.

Meanwhile, hotels continue to expand existing spas and open new ones. Last week, the Peninsula chain announced a "Peninsula
Wellness" initiative that will be rolied out over the next 12 months at its seven hotels, including The Peninsula New York .

VostiaveNext © 2013 Thomson Reuters. No claim to original U.S. Government Works. 2.
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and The Peninsula Beverly Hills. The program includes mind/body spa treatments mcorporatmg both Eastern-and Western
therapies, new spa-like bath amenities and spa cuisine.

.

Next, get ready for the golden age of the medical spa, where teams of physncrans work alongsxde spa theraplsts They re gaining
in populanty, and an important one on the horizon is a mega—wellness center from the Dole food company.

The Califomia Wellbeing Institute, complete with an on-site hotel managéd by Four Seasons, is due to open in Westlake{,Village.
near Los Angeles this fall. The 20-acre complex will serve up diagnos_es and advice from more than a dozen doctors, healthy
- living programs, fitness and spa services, nutrition programs, longevity testing -- even plastic-surgery recovery.

E-mail kyancey@usatoday.com
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~Section: Real Estate
;New l)uildings', massage services vfor health-minded residents
' .lane Adler, Special to the Tribune .
llow about a hot-stone massage with lhal new con(fo?

‘Secking to attract mostly empty-nesters and the over 55 crowd, developers are adding spa treatments and services to new condo
projects, such as Canyon Ranch Living- -Chicago. The downtown hlgh—nsc is to start construction next year. Chicago-based

. " LR Development Co. has teamed with Tucson s beést-known spa operator, Canyon Ranch. The bu1ldmg will havé 256 condos,

128 hotel-condos (for sale) and a combination spa -and wellness center. The project also will mclude a restaurant. The 67- story

. - building will be at 680 N. Rush St,, ad_]acent to St. James Cathedral

"What's different about this building is its integrative wellness approach " said Laura Sherman, senior vice presrdent atLR ~
Developmcnt The bmldmg will offer not only spa treatments but also fitness counseling, access to Cleveland Clinic doctors
and programs, stress management, a lecture series and nutrition advrce A Canyon Ranch ‘high-rise is under construction in
Miami Beach. It is slated to open this winter. Another project was planned for North Bethésda, Md., but the developer is re-
evaluating because of rising construction costs and the market slowdown news reports say. A representative for Canyon Ranch
Living says however, that the Maryland project has not been cancelled

LR Development's Sherman says she expects Chicago sales to.start this fall, Prices aren't avarlable yet, though Sherman says
it's a "high-end"” bulldmg Prices in the Mramr Beach bulldmg start at about $700,000.

The Canyon Ranch project co_mé:s at a time when interest is growing in wellness communities, many of which‘are targeted at
wealthy « older people. Residents can get healthy food, a fitness trainer, and, in some cases, a spiritual adviser.

- One such project is taking shape east of San Dlego in Borrego Spnngs Calif. It's called Montesoro and has townhouses along

with single-family homes.

Developer Gregory Perlman of GH Capital said he has bought the local grocery store, whlch he plans to turn into an organic
food market

Everyone who has a home in Montesoro will be assigned to a service coordina;or who will oversee the resident's well-being.
Prices start at about $550,000. ' -
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At Canyon Ranch Living-Chicago, residents get a fitness club membership, with programs tailored to their needs.

But Canyon Ranch Living-Chicago "makes room for everyone," said Sherman. "It's a very non-judgmental atmosphere.”

Write to Jane Adler at realestate@tribune.com. Answers will be supplied only through the newspaper.
' Pi—lOTO: The 67-story Canyon Ranch Living-Chiéago high-rise will go up at 680 N. Rush St.

COLUMN: 55 PLUS
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Section: J
Frommer: Why not opt for a sérious ﬁtnééé vacation?
ARTHUR FROMMER, King Features

Why not devote your next vacation to health? Instead of lazing on a beach or boating on a lake, which do very little for you,
why not enroll in a resort that offers an intense, dedicated routine of weight reduction and physica fitness?

These are found throughout the nation and in every price range. I've stayed at four detailed below.

The Duke Diet & Fitness Center, in Durham, N.C.,, is the top facility. Its resuits carry on into the later years of close to 60
percent of the peaple who attend. That's because it doesn't offer a fad diet but a balanced assortment of tasty American foods,
the kind you'll be eating when you return home. . ’ ) ’

But By limiting your.daily meals to 1,000 calories -- a server on the cafeteria line actually consults a computer printout of
the foods you receive -- and requiring active daily exercise and nutrition instruction, it brings about substantial weight loss. |
dropped 10 pounds during my first two-week stay and maintained the weight loss for several years thereafter.

The downside? Duke charges $2,700 a week for the first two weeks (plus the cost of accommodations in various $70-a-
night condos and motels located close to the center); the price comes down so sharply for a third or fourth week that a full,
recommended, one-month stay works out to about $1,700 a week. (Don't confuse Duke's Diet & Fitness Center with the entirely
separate Rice House for sen'otlsly obese people.) o '

_ Those wanting more comfortable, attractive accommodations might consider Durham's competing Structure House for weight
reduction, which I also visited but obtained less impressive results than at Duke. '

Information: 800-235—3853; www.dukedietcenter.org.
M)‘l-sccohd—placc choice, Rancho La Puerta at Tecate, Mexiéo, is s0 —c]osc to San Diego that it's like 2 U.S. resort. You arrive,
with everyone else, on a Saturday, flying into San Diego Airport, where you're whisked away by bus to a breathtaking setting

in Tecate.

Here, the activities program is the dominant element; you attend so many exercise classes that the atmosphere is like that of
a Marine boot camp. ’
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But the fat-free, largely vegetarian meals -- while excellent -- are served cafeteria style, and because of that, people eat more
than at Duke and lose less weight, in my experience.

The West-Coast clientele of every background and the physical setting are both so interesting that the facility (now in its seventh

decade) is a gem of the fitness and weight-reduction world. The cost: usually, $2,690 a week, double occupancy.

Information: 800-443-7565; www .rancholapuerta.com.

Tennessee Fitness Center, near Waynesboro, Tenn., is the cheapie — but its a place so special that only the most relaxed and "
unpretentious of tourists will enjoy their week or two there. '

You arrive on a Sunday at the Nashville airport, where you're taken by van through the very plain rural countryside (dilapidated
_barms, thin mules) to Waynesboro, about two hours away, to the rustic complex of plain buildings that constitutes the resort.

The food is s0-so and not always planned to limit caloric intake. However, the exercise program is as intense and well-planned as
any other, the fitness facilities are fine, and the big lure is the price of as little as $875 per person per week in double occupancy-
rooms, all-inclusive. This is probably the cheapest spa resort in all of America. '

Information: 800-235-8365 or 931-722-5589. No Web site.

How.about the two famous Canyon Ranch Spas, near Tucson, Ariz., and Lenox, Mass.? They're both elegant beyond compare,
with remarkable exercise equipment and superb, diet- -worthy meals, but their prices are fiendishly expensive and often amount
to $700 and $800 per day per person. I can't recommend a vacation that breaks the bank. ’
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SEPTEMBER 2, 2013 BY KIM BUTTON LEAVEA COMMENT

Canyon Ranch’s pélm lined gardens lead
tothe ocean

In the midst of excessive partying and glittering
displays of beautiful people parading around Miami '
Beach, Florida, the Canyon Ranch Hoteland Spaisa
bit of an enigma. At this resort, you won't find a dance
club pulsing 'til the wee hours of the night, 2 raucous
bar full of drunk twenty—sométhings, or cabana boys
delivering fried chicken tenders to guests'by the pool.
Thatis exactly why people stay here—and they like it.

A mecca of health and wellness, Canyin Ranch Hotel
and Spa in Miami Beach is part of the famous Canyon

Ranch chain of resorts across America, with some

. traveler-friendly épecialty features: The resort offers

rooms by the night, it's a la carte, and alcohol is
servéd. So for anyone wondering what the Canyon
Ranch philosophy is all about, without wanting to
commit to an intensive week-long stay, the Miami

Beach resort is for you.

The prom]se of a wellness vacation completely escaped my mind, though, as I was driving into

Miami Beach. With the windows rolled down and the welcome scent of salt spray from the ocean

permeatlng the car, I was giddy with the thought of “This is it! This is what I've always seen on

TV?” since I've never been to Miami Beach. The art deco architecture competed with high-rise-

lesorts water views could be glimpsed in between buildings, and suddenly that famous Miami

Beach vibe was everywhere. [ was happily surprised that Canyon Ranch was close to the action

of Steuth Beach—just ten minutes away.

\
The\property

It’s h:\ird to tear yourself away from the activities of Canyon Ranch to explore ‘downtown Miami

Beach! though, as T would soon find out. Upon check-in, which happens at four informal desks in

the main lobby and where guests sit down and chat with the front desk staff, I was given a four-

page pamphlet featuring the daily activities happening at the resort for the week. More than 40

activities are scheduled each day—and the majority of them are all free. If you're bored on your

vacation here, it's your own fault.

‘A bit overwhelmed, I headed to my suite to begin iy three-night stay. Yes, a suite, because all

guest rooms at the Canyon Ranch Hotel and Spa are one- or two-bedroom suites ranging from 720

to 1,200 square feet. The entrance opened into a kitchen adjacent to the living room with

spectacular ocean views fram the balcony. In the spacious bedroom with a king-size bed, another

balcony delivered the same stunning ocean views.

" What was most impressive, though, was the enormous bathroom. Never before have 1 seena

v johnmyjet.comv2013/09/healthy-retreat-canyon-ranch-miami-beach/
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batthroom this big or luxurious in a hotel suite.
A deep soaking tub and glass-enclosed shower
were stocked with eco-conscious toiletries, a
scale sat underneath the full-length mirror (this
is a wellness resort, after all) and a separate
makeup table all surrounded a glass-tile mosaic
inlaid floor.

The dining
Though the ocean and spa facilities were

calling, the rumbling in my stomach won out N . -

and I made my first of many visits to Canyon An occanfront guest suite C

Ranch Grill. With this one meal, the
philosophy of the entire resort became
clearly evident. Catering to expected
indulgences, the resort offers healthy
twists. There were fries on the menu, but
they were the property’s famed artichoke
fries—not made from potatoes and
certainly not fried, but delicious all the

same.

Milkshakes, sodas and chocolate chip

X . cookies can be found, too, but the sodas
Tuna wraps served poolside i i
are handmade and the cookies baked with
whole wheat flour. Each menu item lists an
extensive array of nutritional calculations, from calorie count to satt content to whether or not the

item is gluten free.

The food is not only healthy—it’s also extremely delicious. A poolside cabana offers more casual
fare, including pifa coladas and other alcoholic drinks, as does the Carillon Lounge. The main
dining room is open throughout the day with oceanfront seating. The ingredients are local'and

seasonal, and you can expect a heavy emphasis on fruits and veggies.

The activitics

Looking at the list of activities, I narrowed down my top choices
for the next couple of days. With so much to choose from, it can
be hard to allocaté your time, especially with the many pools

and extensive fitness center available..

I chose an early morning Qigong class on the beach to start off
my list, but there was also indoor rock climbing (with ocean
views), salsa dancing, ballet, belly dancing and candlelight

stretching. Those are in addition to a serious lineup of fitness

classes, from spinning to body sculpting to core training, all

from 7 am to 7 pm each day. Qigong on the beach

The spa
While the scheduled activities were tempting, my passion led me to the world-class spa. Here’s a
wonderful surprise: The Aquavana thermal suites are included in your stay! Score!!! Free spa

facilities for your unlimited use. I'd just entered nirvana.

The Aquavana suites are a collection of healing waters, thermal cabins and soaking pools. Among
my favorite destinations in Aquavana were the Experiential Rains, where sound-, light- and
temperature-specific rains mimic the feel of a Caribbean monsoon or an Atlantic storm. From yin
to yang, I would leave the tropical climates of Experiential Rains for the Igloo, where the frozen
tundra is replicated in an arctic-inspired room with twinkling lights and the scents of menthol or

eucalyptus wafting through the chilly mist raining down.

,

A bubbling footbath, Finnish sauna, herbal laconium and crystal steam room were among the

www johnnyjet.comy2013/09/healthy-retreat-canyon-ranch-miami-beach/
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otiikr options, as well as heated loungers and a hydrospa. Throughout the day, a decent number of

guests can be found in Aquavana, but in the early morning and late at night, I was the only one in
the entire complex. A thoroughly indulgent experience.

Of course, I had to have spa treatments in the largest spa in Florida. The staff were excellent, even
when I showed up for a treatment about 15 minutes late. They were courteous and professional,
with no sales pitches for products to buy. The Detoxifying Body Wrap smoothed my skin with all
natural ingredients before I “floated” in a pool for healing relaxation. The next day, I received an
Ayurvedic Herbal Purification treatment that was more than two hours long, with a dead sea salt
scrub, full body massage and a steam treatment. I was sorelaxed that it was an effort to take the
elevator just four: floors back to my room before I succumbed to a long nap.

The beach—and the rest
My brief stay didn’t allow me too much time to simply
lay on the beach (the summer storms didn’t help, -
either). If I had been able to while away a day in the
sand, I would have enjoyed doingsoina
complimentary lounge chair under an umbrella. In
addition to no fees for using chairs or umbrellas on the
750-foot expanse of ocean, there are also no resort

. fees—and Wi-Fi is complimentary at thé‘Can)ion
Ranch Hotel and Spa. It’s nice not to be nickeled and
dimed.

Guests can indulge in or completely avoid the health

and wellness aspects of the resort. For'those seeking

insight into a healthier lifestyle, though, you will not
View from Room 820 be disappointed. Canyon Ranch Miami Beach offers a
spot of healthy tranquil serenity, and in today’s world,

we could all use a little more of that.

Servingup a Purple Canyon Ranch’s palm- View from Room 820 Canyon Ranch’s lobby
Pillow cocktail lined gardens lead to pays homage to its
the ocean historic past, formerly

known as the Carillon

Anextensive exercise Anoceanfront guest  The family poolat  Dining is more relaxing

room overlooks the suite ' CanyonRanch Miami  thanks to Canyon
Atlantic Ocean . Beach . Ranch’s cell phone
policy
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No need to worry A Burdenko water Qigongonthebeach A deep soakingtubis .
about caloriesat  fitness class takes place ) . ) standard in guest

Canyon Ranch. All in the adult pool ‘ bathrooms

nutritional information
is clearly presented in

the menu.

Tuna wraps served

poolside
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In compiling Travel + Leisure's fourth annual It List, our editors
once again visited hundreds of new hotels around the globe. What
makes 2009 different? Properties closer to home really caught
our attention: there are a record number in the United States
alone! So whether you're looking for a quick getaway or hoping to

get away from it all for a while, we've found the place for you.

the top 45 new hotels of the year

NORTH AMERICA Hote! & Residence. Geejam 146 FRANCE Aman at Summer BOTSWANA
UNITED STATES Atianta 178 MEXICO PROVENCE Palace, Beijing 154 onvmgo DELTA
ARIZONA MASSACHUSTTTS MAYAKOBA Le C.o‘“vem HAINAN ISLAND x‘l;d“:mL kava‘r;gc
InterContinentai Mandarin Oriental,  Banyan Tree Mayakoba des Minimes 151 Ritz-Cariton Sanya 147 elta Lodge
Montelucia Resort § Boston 177 Resort & Spa147 1TALY HONG RONG MAURITIUS
Spa. Scottsdale 152 NEVADA MEXICO CITY FLORENCE W Hong Kong 150 Four Seasons Resort
CALIFORNIA Encore Wynn, Distrito Capital 176 Four §easons Hotel SHANGHAI Mauritius at Anahita 145
Mentage Las Vegas 176 Firenze 154 Park Hyatt SOUTH AFRICA
Beverly Hills 178 NEW MEXICO ARGENTINA PIEDMONT Shanghai 148 MADIKWE GAME
Resortat Pelican Hill. Encantado.Santafels2 | d?':::w w7 Lavilla Hotel 150 INDIA RestRve
Newport Beach 154 NEW YORK 9 SPAIN NEW DELHI Molori Safari
. BRAZIL BARCELONA Lodge 150
SLS Hotel at The Standard, TRANCOSO ME Barcelona 148 Aman New Deth: 176
Beverly Hills, A Luxury New York 180 Uxua Casa Hotel 147 SWITZERLAND VARANAS! OMAN
Callection Hotel 148 OREZOON PERU ZURICH Taj Nadesar Palace 155 ZIGHY 8AY
FLORIDA The Nme}.A Luxury COLCA CANYON Doider Grand 148 THAILAND Six Senses Hideaway
Canyon Ranch Collection Hotel Las Casitas del Colca 176 TuRKEY PHUKET Zighy Bay 154
Miami Beach 152 Portiand178 cuzco ISTANBUL Anantara Phuket UNITED ARAB
Fontainebleau. THE CARIBBEAN,  InkaterralaCasonai?é  Four Seasons Hotel Resort & Spa 152 EMIRATES
Miami Beach 147 MEXICO, AND UVRUSUAY Istanbul at the Six Senses ousaAi
Mondrian, CENTRAL AND JOSE IGNACIO Bosphorus 177 Destination Spa 147 Atiantis, The Paim
Miami Beach 148 SOUTH AMERICA Estancia Vik 150 Park Hyatt AFRICA, Dubai 152
Viceroy Miami 180 CARIBBEAN EUROPE Magka Palas 178 THE MIODLE EAST.  LygymatLia
THE GRENADINES AUSTRALIA, TASMANIA
GEORGIA : ENGLAND ASIA AND THE SOUTH
The Mansion on Firetly Bequia 147 LONDON CHINA PACIEI Priory Country
Peachtree, A Rosewood JAMAICA Rough Luxe 180 BLIIING Lodge 150
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RIVIERA MAYA, MEXICO rooms, with plasmia Vs and iMaes. l ’\,, A il '.‘J
Tan M ST H L )
> . . The stadT is still adjusting o the S . .
b Nath .l I ‘~(; demands ofs'ud‘\ wjhngr’;mlcl tan Bahiuts seient beeach village takes o ghant
,\ l;l\ o kosbey st it's the public spun-n'lm rv'\ll‘\ leap torward with this nine-suile gem
NN . . " sasterminded by the ereative director
wWonh impress: the epic lobby, the glowing FDiesel. The dosin s ovtel
g L I ’ . ol Diesel Phe desigin s doorsy
How do vou ntake aaplash ina Noor of the Bleaw Bar, and, outside, i e ) I( . !‘,‘ \l““ ai s'l
destinanion that's already seen ity aseemingly endless series of pools, "\RI‘"“.\\?;I‘ yhuriis “;. rovtinnes )
. - H < Rugnrne b timber, InHowing mashin curtans, e
stire of it List hotels? Banvan lounge chairs, palm trees, and more Alick B g\‘ “ i \I‘l
'y - - . . v » .y Ay 4 ] Ty .
Prees it foray into North America pools. 1441 Callins Are,; BO0L548. Aideentury Briuashian twrnistungs. §iu
starts with wn impressive 3t-foot BB fotaruebleaw.con; donbles from S34Y, e et il open onteo the Qridiad.,
pagia-style Jobiby: moves into Asian- Framensos iown greenaud overy
meets-Mexicinsstvle villas with [ aacw | evenitg, bossaoova watls s ross the
. g HAINAN ISLAND, CHINA C N
auddom pools, Jacuzeis, and rooltop )" ) NA L, wwdvonve vight in the heast
tervaces: and veally delivers on the Roatz-Coahior N althe wetion, 3 2325063 2160
promise of an Asian property by E Welcome (o the Hawaii of wsnacaathutel vom e dunbdy s froam $790,
stalfing its spavonly with Thid- the South China Sea. The sueluding bavek st
trained therapists. One we were $50-room Ritz-Carlton is a standout
stitably relaxed iwho can — ) among the gn‘)\\:mp: number Uf.(l"\()l‘l.\' m ZURICH
alfresco treatment 2. a riverbout , Hainan, China’s only trupical l ), .
awaited 1o bring us through a ush ) : ,i‘"'j"“l- Amid crowds of well-hecked It ‘ .
mangrove forest 1o a streiel of mainland Chinese dncluding fhran m,'"  hated el l,)' "Ih‘,"l“n_}
powdery white sand, K 208 Cna. ¢ Jovestrack newlyweds in matching ;""Tn"‘l ne “m! ‘.xp'm'?”} '“.""N" .
Frderal Chetumal Pacits Judrel, Hawaiian shirst we found a ;"“ thats the l'v"n'( .m"lmrf'\ Norman
Plava del Carmen; 8007 391-04730; Forbidden City inapired retreat with "";"' hasachieved w 'uh'hn vedesign
panvantiee.com: donbles from $493. gardens. reflective lagoons, and ”! the Dolder Grand. in Zau Wh'_ P
’ wooden pillar-lined walkways, Mter hithop propessy everdooks the city ad
a dany spent by vour villa's plunge ke, and the oviginal 180 fugade
THE GRENADINES poul. dan’t be caunted by the andunets, new restored,are anked
Piveth B i distanee to the seawater-themed n ."'t""""‘ new stonesiel-ghis
Laoking for vour Next Great Caribbean Espa at the ather end of the resort: ln‘uklmgm'(hr ol Wing and the Spu
Getaway? We're hetting it may he apersonal butler awaits o drive you Wang: Insicle, genthy curving halbway s
. . P . v skt 3, . Y . —
the Grenadines, w part of the sl there, Jalong Bav Natmnal Revar! evoki s QU000 Mt Odgyy s
unspoiled Windhwad Idands just west Disteret: 80072413333 vt zearlton.com. of menul, f““' wouten dones open to
of Barhados, and especially Bequin, doubles fimm 8190 "‘“""‘I ety madern guest ronnis
: . . - 1-v hite Jeathior upludster keal-
oue of hirgest of the suchipelago. * ' plnltery. sniokes
e of et of the uchipelago. A B PiUKET, THATLAND 0k donrin, aned private i1 foce
Firefly, it four-room oasis onan [8ih- Siv N R Loand private bnees,

.. v Y, o S e 3 N »
century plantation. it martini-shaking I 63 hwhwastian: 1 lI{I;hJ.Im/:,
bariender arrives by speedbot; the I Yo s tnailnar Sy thiddaldergsennd.soun donbles from 8761
wild beach is practically yours akone; Spa-ohsested jrsetiers, Lihe ot Six m BARCELONA
and turndown ineludes candlelight, Senses Lus brought the best of Suhcast <.

oy . . . . . . . s T
Rillie Hobiday on an iPod, and Tadian Asias healing wts 1o aspeck of R off Wen . d
. ; . R © RN never lunve veature
Finens, More hotels are on the horizon Phuketseasternonast A 2b-cie e € it Pobil ' " ‘ \](mu,"
. . . e . . L . IHO foblenon, 1naerionas
in Bequia., bat for now, this is the howses four individhaad spas - yes fonr mergime el i ! v v ;

- . . e . . R Cher L bt i were 3
spot for an idvilic o sybaritic fantasy. vach dedicased w Chinese, fadiag, n N ik P N W m‘: ‘.““" ;l'"
- P R . e - .. LHITRITRIC1TLAN MM B I b - S H
7841338-3414: fireflyhequia.com: doubles fndonesian, or Ehad traddivions., May : . ll . |! '! " l; | ;:“ ! '1 .

- . .- . . . URLLIATIT] LRt IR ‘® . . Ky R
frotu $495. tnluding breakfast. of the practitioness hae trainee fon vears ;‘ il e l‘ ‘l 1 ';m 15 T
. C POV [WOie e L 1 .
o fine-tune asinghe vestient, which . peapic “." thie 1 m"“"f
[ _soacn | became apparent during ooy deep-tisan e ride o the ity comer o amive
M1AMI BEACH A AP : et A :
: . ! Tuddian Abbvanga nissigge: Between At thishotel urprisingh. vun by Sol
l'i NIRRT " IR ; k j Melit, Ierter hnons s for its adl-tnclusives:
. appoitments, we lovnged In the cean ; .
s gt Ran Pack glhimour and . N where they gathier on ey wingbsck
Q R . .. and ordered seaide detivery of addivive ) o N ; ?
Alorris Lapidus design-icon Thai dishes sucl as ¢l Tobstet chairs and clalk-white davbeds a Angels
statas, and nows after a S1 blhon R " ) & Kings. s osnprost of msician Poe
R . . 4 M 5. Tl Pihdob, Ay L halang: i
renovation, the Fontwineblean also o S Went2S New Yok bar We couldn’t gt
, . BOOS - TR sivartises. o duibles from : :
has top restanrants and lounges (1 ot - . Foural : aner ouy foonr's psteard-perieet views
then, indlading AL Yau's much- SN0t fuelie et nts and i o the Sagracds Familia. the Aghar
anticipated Hakkasan and L5 guest Tower, snd the hills of Catakomia
BT rRANCOSO. BRAZIL Lioyond. 272 P 11 MGG/ 5342
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wie-bariclona,com; doubles from $2.10,

m MIAMI BEACH

AY RO

Pt h designer Mareed Wanders's
Barague-mininatist palace on the
valm waters of Biscavne Bay is o feast
for the smagination: Step inside, and
Nouth Beach’s Ant Deco aestheric
melts awan, In the labby, stark white
surfaves bead o latticed black

spiral statrcase, and rooms come
with enormous digitally manipulated
femme-Satade paintings, When il
the s hundedien
that twrns ot o beashoserhead: die

Eregonnes toos tnech

rrampe Foetl cond-mosaie hadirsom
tiles  renvean o he hotel's wanterside
patio o take i hie Teehnicalon sunwe
over downtensn Miami. 1100 Wit i,
B0 GOI: movgamholelgivap.eom;
dutbles from $493.

m SHANGHAI

H v

'
o .
Sitated atop the twering B -ston
Shanghal Workd Fioan il Center,
the Park Hvate sadiates cab,

Taterion designes Tony Chi's deces
B HHIOSE IOASUE HE I TeNtram,
Bt unlike smotks, uests are fivited
o induligessreamnol-antic hobe
soup with cas tar i thie Pining
Roonn, anh v essure tassage in
the dreamdike Wines's Budae spa.
O swim past cuvions vgeeshapeed
sculpruees o tie dinity pool, We
were only fured outside into dhe ciny
betow by the hoteds well-thonglit-on
nienn of guided 1onrs o ool

art, andaachitectave, 100 Coubiny
e 8OO 255 1251, pak vl
dowbles fram 8805

m LOS ANGELES
SES ol Becerhy
POl N o
(::»Hu Ty Hnl”

Cumbine Philippe Stn ks exubeviant
imteriors with the geniis lor tapas of
el Joné Anedres aud the retail vision
of design curatin Marray Maoss, and
vou have i hotel unlike any other.
Though the lobby scene may bovder

on chaotic. the guest ronms are
whtisper-cuiet and Dmerioan tigola
mininalisi, with peckaboo stiding
choors hetween the bl and boudoir,
But Godd Belp yore it you have self
esterm isaes: virtaath eveny sindace
w the rooms is reflective. Ul
vrendy though i nin bes SES delivers
servicr that s dotinge toa baals,
4658, Lo Cirmagn Blvd . SIBI627 R340
sivhatels.aam; doubles frone ¥ 3849,

EE  uonc konG

W Hone Kone

The “Whatever, Whenever” motio of
Starwuad’s houtigue hrand couldn’t
he more appropriige in Asia's frenetic
Hnancial capital, Sure, the concierge
van have a bespoke suit tailored in just
24 howrs. but if money is no object he
van abo have a privine et at the ready
fon that Lst-minute trip to Shanghai,
A3 st rooms have shvline views
and remate-controlled evenything
{hlekout curiains: multicolored mood
lighting: iPod docking stations). bin

be sure to request harbor-dackig rooms,
as the 1CC tower obstructs the
panoranu on the Hong Kong city side,
Lobustin Rd. W2 Rineiean Stahan,
Roeloon: 87719040 8337: stancoodhotels.
com; doubles from $237.

| 2 JOSE IGNACIO, URUGLAY

Fatancna Nk

Laowking for the boho-chic crowd thin
made Punna del Este the ne plus ulna

of South American beach destinations?
You'll find them in Jos¢ Ignacio, armed
with reservanions i Estancia Vik, the
town's first fuxury guest estancia, All

12 spiare suites feature installations by
Uruguayan artists; big names, including
scuiptor Pable Atchugarry and painter
Clever Larie, bave work by the pubtic
spaces. The location  on 4000 acres
of pasture five miles from the beach

is still close enough o town that you can
grab dinner at midnight, as Jocals

da. Aint 8, Lam. Bugemio Saiz Marlines;
398.-641673-B48: rstanciarikjuseignario,
com; doubles prom $7.30),

MOMBARRUZZO, ITALY

FaVilla Hoel

4 If Picdmont’s Slow Food

€ movement has meant better
cating for everyone, an unexpegied
consequence has been the inereased
popularity of this once sleepy corner
of western faly. Which is why LaVilla,
just cast of the town of Le Langhe, is
such a welcome addition. The 17th-
century palazzo sits amid rolling hills,
and its rooms are understated, with
covetable antiques (claw-loot tubs:
19th-century armoires! ind all the
vomforts (heated tile loors: overstufled
down pillows: an honor bar stocked
with the hest Barbera winesi, 'The
complimentary breakfast of (reshh
baked croissants, fradts, artoanal
chieeses, and prosciutio is a hightigh.
7 Via Torano; 39.0417793-8490;
{ariahotel nel: doubles from 8204,

= MADIKWE GAME
RESERVE. SOUTH AFRICA

Molory Satat Lodee

Tueked into the hills of Sonth Africa’s
Madikwe Game Reserve, the five-
suite Maodort Safart Lodge presents

a compelling angument for the place off
indulgence ina secessiomary world,
South African designer Stephien Faloke
mixes traditional elenments thatehed
rools; carved-wood statuesy with Fendi
chaises and gilded Louis XVT syle
chairs, Indeed, the lodge excels
Gantasy fulfilloient. Faney o romantic
woaod-fired braa barbecaey? A caxdielic
table and chef are at the ready. And
let’s not forget the game deives: two o
ey with an expert ranger. Should youn
tind yoursell wondering where Afvica
fies in all of dix, open the megactable
glass walls of your suite and step out
onto vour deck. An elephant is around
the corner. Madihicr Game Renvee:
27.82/613.5723: molas.cum: doihles

Jrom $1.870. all-muelusnie.

g BOTHWELL, AUSTRALIA
Prioey Country
Fodee

The 1848 Tudor-styde ladge in
Bothwell, a Fasmanian town known
tor game hunting, offers a dizeving
roster of activities. Guests can fill theiy
days with rrowt lishisg, rounds of

goll ithe nearhy course is the oldest
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i the Southern Hemisphere), visis— the highland faverite: braised Lamb
10 a whiskey distillery, and guided shanks on mash. 2 Wentinrth At
walks through Waorkd Heritage 61-376250-4012: theprioryeounh viodye.
protected wilderness, Vhe nighly com; doubles prom $330.

cookouts are abo a it expecially
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o OKAVANGO DELTA, there are the rooms 1539 9nall with  American Dagship in resort-rich
BOTSWANA waterfront balconics that look onto the Scottsdale, InterContinentad created
Nudum Okavineo e Gull orhe consiruction-project-— $325 million Sppanish hickeanay macke

= in-uction that s Dubai. 927-47426-1000;  up ol lour “villages™ featuring fountain-
l ) ‘ll o l AN lf_{( ! atlantisthepalm.com: doubles from $500. Hlled conrtvands, ginden terraces, and
Amid the colonial-throwback camps [ ol vistas of Canwlback Mountain from the
in Botswana'’s Okavango Delta, there's . MIA :“ | BEACH onnsize sites. Unexpeeted flourishes,
an ivonoclastic sew kid in town from ( «Hnvon Ranch suc s Bive fhumeneo musie at the Prado
&Beyond, the salari company formerly \ l s Deach rstanng, complete the pictore. #2949 £
known as CC Africa. The 62,000- Miami's hotel Spas wenthled at the Lancoln Dr., Paradra: l;l//ﬂ. RBR/IG2T. 3010,
acre reserve, one of the largestinany — arrivad of Canyon Ranch cudier this — iemndeluia coni: dowbdes froee 8295,
pertnanent African delta, is s part-land,  year Here, yougis replace Baveatih-aive
part-witer expericnce. Guests from the Jogeers. and a 70,000-quare-fot ' e NEWPORT BEACH
nine pincwood suites punt for hours— maze of Davied Rockwell designes CALIFORNIA '
along water channels in mekorn dugouts, spaces serves as the hackdmp o ahot 10 , - :
or miake incursions into the acacin- and o sreatments ramging frons miud biths '4\ T o o e
painrsudded plains, hoton the trailof ¢ thalassotherapy. An over-the-op IT'""\‘,"“ n (.Mn L wantio like the Reson
hippos, Cape buflalo, and a profusion of  gimmick: “expericatial” showers pictuse Pl ‘,'"."'" RO .“h” b "h"
wild cats (hence the lion rescarch instit-— a simuled eainstorm, with the s ?m",kh" fisl the A prf“""‘“' Pallactian-
ute thats the reserve’s only other ienant). — and lighting efficts o matehl. Guest '"‘p"‘,'w" et i h it narble-tiled.
Okavango Delta; 888/882-3742: andbryond.  vooms offer ocean views aid esidenee.  THision-siae villas amet 28,000-<«quare-
vom; doubles fron $1.375 per person. style touehes such as graniwe-chad oot s ""l""“,m“ s!.m..n Stth w
kitehens  these are condo-hote] rooms, be lm)“f"! f,' w}‘ch with the pared-
| xod PHUKETY, THAILAND aftevall and refrigervors thin can be dimn w““b,ﬂ"} o '_"M” "\"fi ¥ when
Amantra Phuker stocked with healthfil onganic saples 0" ?“I'I‘f"g or “"l\"m'g ﬂn: :::).4 © m'sml
y el upon request. 6801 Cadis e 80047 (2. PO StrOling past colonmitdes and
l\( ~ort & \! Yol Y000 casmansh com: duubles fom $3 50 through archiways, or lounging besick:
For its first Phuket property, Anantara T ’ ' the circular Colosseuns pool, we had 1o
eschewed bare-hones minimalism in addmit thiat i swas fun to play coutessa for
favor of i fresh take on classic Thai c SANTA FE. NEWMEXICO . cay. 22701 Peivan Hul Rd. 5. $00/ 820
acsthetics, Hidden within a former LEncantado BROD; pelicanhill.cony; dnubles frim S69.3.
coconut phantation arc 83 bougaimillea- [ was with 4 sigh of velief that we K  Zicuy sav. oMaN
covered villas, whose wooden walls and  etered the airy casita at Muberge NN Pl e s
sloping ruofs make guests feel as if they're Rf'surls’ VWSt s profperty justaarth 0 N Ot "“' SR IR ETINE AR
meandering through a Jocad village. But of busy Santa e, lowase'vondy the IR
there's nothing rustic bere: each villa, perfect latceatiernoon Lighs thit did Just getting there is an adventure
clad in wak and raw silk. comes with 4 usin jwho docsn’t love sun stresiming. whether by 4 x4 onadint road eresting
swimming pool, an outdoor dayhed, and P03 pltash down lwfi while s !ﬁﬁ«m- a jagged mountain, by speecdboat.
aterrazen bathiub. The expansive spa sc:cmcd fire rri klos in an Indian or by paaglider. But once vou've
Tured us from our rooms for the kind kiva2), bot the Lt that ao sy beee arrived at this rongh-hewn vet eversso-
of massage that makes jet-lagged delivered wh'.u we (h(h\jl even realize stvlish and comfurable cco-hideaw
muscles thankful 1o be in Thailand. we'd hoped for: a luxurious Sowh- stretehed out along ¢ white s
488 Mo 3. Tambon Mai hhao: 66. 76/ western desert expericnee mins beach on Omae’s remote Musaindam
336-100; anantma.com: villas from $846. VN 2 hint of dream-catcher ki, Peninsuba, you swon't want 1 stray far.
198 State Rd. 592; 8777262 Mt There ave private plunge pools it the
: encantadoresurl.oom; doudes Jrom $57.5, villas: dazzling views of the Strai
= DUBAL of Hormuaz: i spa with two hammanys
.\”(l“lh. l hl' ]’Al[l]l [ andl SCOTTSDALE, AR1ZONA ind classic Six Senses and regional
I a place that alieady defines excess, ' nterCo 1" 1 e ”! veatments; and aclit-op bar and
Atlantis mariages to push the envelope \ A vestaurant sverdooking it all. Jighy Ba,
further. Sitwated on the arch of the Palm 3 Tontehues Musandam Peavwvula; B0/ 391-7480;
Jumeirah antificial sland, the Dubai R(‘,\( RN .\l %Nl vivenses.com; duhles from 81,982,
incarnation of the Bahamas resort is With its gracetul plazas and arcaded
ersatz-oceanic inshvle -with a +million-  walkways, this 33-acre retreat <o st BEIJING
gallon Aquaventure tienie park, a mile of resembles an Audalusiun purblo Ny e g
powdery man-made heachfrom, anda  dlaaco that you'll forget you're ; Vo - o
63.000-creature marine habitat, And then 0 Arizona, To setapart s North R
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Antanresors” (inst foray into Chinaisa and orate pavilions, 13 Gongmengran your Mediei fantasios come truee,
L ! iy BN

vocoon of quict sophistication near the . Numtier Palace; 8067177 11810 Fhe former papid residenece, a shart

heirt of the frenzicd capital. The 3 amamresnrlsam; doubles from £330, witlk from the Duoma, s been

rooms and suites  housed in what was mrticultousiy restared. Guest rooms

onee a ('.h'ing-(lw\;m:v imperial B rLoRrENCGE are decorated i stlka ;n'ul velvens

complex  are steps [rom the Sunimer it chosen o st ol the delicine wies of

. M N » ? . Y .

Padace {pop through a private door and ! the original guattrocento painted

vou're on the grmunds) and are decorated veilings, Al this i the Tusean

with Ming-style furniture, canved wonden Remissanee palazan? Check, countrysids, oo, i el Vio Mullicds

sereens, and Jin clav tides. Some 300 Fifteemb-contury frescoes? Check, locally soireed menu: eggs conwe from o

preservistisn esperts and traditional Florence's Turgest private garden? Larm owtside Pisa, Cinga Senese sabami

eraltsmen worked on the muliiven Chevk, Wyou've ever imagined what it from Siessa, and olive oil from neardy

project which painstakingly resuned n,uglu belike 1o fl“ p in the Piti Mo Nensiava. 29 Borgo Pinti: 800/332

andd pe-created the internal conrivards FARees ook no further Astay avthe 542 founseasans.com: doubles from $6.38.

: Four Seasons Florence will make all
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1Cantinend from petge 1341 privane terees adjoining st of the dmuhles ponr 184,
i roonw? Or will they dive instead into the
ol . - - .
KN cuzco, PERU full-size ool that Jadian designer Rosita [JIES ISTANBUL
b i o Mixsoni deseribed as “a perfeet length .
- . - . - o ~ i
Sinee it wpenwdd, this conauristador's o swimming haps, which you ravely find - * !
suarsion b cladlenged e 0y ekt M2 honed, newr mind one nestled R v |
Hoted Momasterio for the title of Guzen's | 1heventer ofaseduetive and confiund- N former ()nun\..m patkce oo the
Pt ateddress, D i, Fa Casomss is ing capital city. Lol Rel; 8007477 0080; Exsropean side of the Bosporus s
. . 5 " g > - . ¥
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A Kelly Wearstier~designed suite at the Viceroy Miami,

above. Right: André Balazs's Standard hotel, atop
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The Mandarin Orientat in Boston's Back Bay, left. Above:
The Four Seasons Hotel at the Bosphorus, in istanbul.

At Distesto Capital,
in Mexico City.
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The Presidential suite at the
Ritz-Cariton Sanya, on China’s tropical
island, Hainan, above. Right: Uxua Casa
Hotel, in Trancoso, Brazil, minutes from
the beach. Opposite: At Jamaica's
Geejam. Swimsuit by Raiph Lauren Blue
Label. See Buyer's Guide, page 193.
The guest entrance at
SLS Hotei at Beverly
Hills, right. Opposite,
ciockwise from top left:
At ME Barcelona: Norman
Foster's redesigned
Doider Grand, in Zurich;
the lobby of the
Mondrian, in South
Beach; the pool at
Park Hyatt Shanghai,
designed by Tony Chi.
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Dinner at Xudum, Botswana's
newest game lxdge, on the
Okavango Delta, above, Right:
The Metsi deck at Molori
Satari LodqQe, in South Africa's
Madikwe Game Reserve.

A Dale Chihuly sculpture
presides over the iobby
at Atiantis, The Paim, in

Dubai, right, Opposite,
clockwise from top left:
Taking in the Atiantic views
from a terrace at Canyon
Ranch Miami Beach;
Auberge Resorts’ new
Encantado, north of
Santa Fe; a private picnic at
Six Senses Hideaway Zighy
Bay. in Oman; daybeds
for two at Anantara
Phuke! Resort & Spa.
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WELLNESS

The Healing Touch

Hotels that put well-being center stage. By Eiizabeth Woodsen

N A RECENT THURSDAY

afternoon in Miami, a thirty-

something coupie from Long

Island shuffied into the wait-
ing room of Dr. Karen Koffler, a dynamic
physician who projects a stylish earth
mother-mects-Sarah Jessica Parker vibe.
They'd come to the new David Rockwell-
designed Canyen Ranch Hotel & Spa in
Miami Beach for a week away from their
children, and, so far, the vacation proved everything they asked for:
days spent lying on the hotel’s glorious strezch of sand, with nights
partying in South Beach. One mojito often leads to another; thus
time for alittle TLC at the spa.

As such, they wound up on Koffler’s couch, sipping purified water
from Bodum glasses and discussing issues like life expectancy and
weight oss. By the time the 8o-minute consultation ended, the wife-
had signed up for three days of well-choreographed services that in-
cluded diagnostic treatments such as body composition scans and
metabolic tests, and the husband had blood drawn to check for pre-
disposition to a number of ailments. They eventually found the spa
across the hall for a de-stressing chakra rirual, bur their time with -
Koifierwas the trip's highlight, prompring promises of return visits, :
with kids. L

Forget deprivationand detoxing: Canyon Ranch is far from vester s
year’s roads 1o Wellville. Rising from a pristine oceanfront stretchin
the heart of Miami Beach, it's part of an increasing trend of catering
to travelers in search of 2 tune-up - be it physical or mental - along

CR000730



withsoo-thread-count sheets, Bruno Paillard Champagne, and mul-
ticourse meals. These new hybrid hotels specialize in any number
of health services just short of going under the knife - territory for-
merly left to destination spas (as Canyon Ranch well knows). THowev-
cr, whereas traditional health retreacs completely immerse clientsin
structured (and usually restrictive) programs of diets and workouts,
guests at Canyon Ranch Miami Beach frecly partake of all the ¢ity’s
hedonistic pleasures. Afterall, South Beachis justa few blocks down
Collins Avenue.

Of course, the property tries its best to Counter £xcess with a
full enrichment-activity roster: more than 230 fitness classes per
week, from active (spinning) to contemplative (sandcastle building,
anyone?); lectures on a number of health and wellness topics; and
Aquavana, an elaborate circuit of pools, showers, saunas. and other
thermal experiences. Then there’s Koffler's medical program featur-
ing her team of experts, including one of the country’s top exercise
physiologists, a Chinese medicine practitioner, a nutritionist, a life
management coach, and a physical therapist who will regale vouwith

Canyon Ranch in the
big city: Alfresco mas-

sage and (left) Miami- stories of his days training fashion editors in New York.
appropriate cuisine. Book one of the rancly’s health packages and you'll walk away with

Opposite: Meditating on

the good life. a file inches thick, along with an incredibly detailed fitness prescrip-

tion for prolonging your life, grounded in both Eastern and Western
medicines. It may not be Ponce de Ledn’s fountain of youth, burt it’s
likely the dosest you'll find in Florida. Doubles from 8350, including
breakfast and @ $100 spa credil.

Velden, Austria's legendary, 104-rcom
Alpine resort Capella Schloss Velden

. complements spa offerings with wellness
programs that address stress, physique, and
relationships. Guests sign up for a combination of
nutrition appointments, life management coun-
seling, yoga classes, and (of course) massage
services. There's aven a madical spa for those
. - desiring a little extra touch-up. Doubles from $337,
E o i‘jvciu&ing breakfast and a sunset boat puting.

A rotating mix of holistic healers - from
naturapathic doctors to chiropractors,

Located on a 1,000-acre private isiand in the

| Turks and Caicos, 58-room Parrot Cay - part
1. of Christina Ong's stylish hotel empire - is

home to the Como Shambhala Retreat, one of

the Caribbean's more holistically minded havens. :

. acupuncturists, abdominal massage
specialists, and traditicnal Chinese medicine
doctors - supplements diverse spa offerings
at Thailand’s Six Senses Hideaway Yao Noi
resort. The 54-room retreat sits on the tiny
island of Yao Nai, a 45-minute boat ride from
Phuket, and offers prearrival consultations with
the spa director to craft a heaith-oriented stay.
Doubles from $765, including breakfast and on
80-minute massege. V1.

Check in for yoga classes, spa treatments, and

a diet tatlored to yeur dosho (body type) by the
on-site ayurvedic doclor. The center aiso runs
multiday yoga retreats led by some cf today's top
Lalents, such zs Rodney Yee. Doubles from $62!
(three-night minimurm stoy), including breakfast and
funch once during stay.

87
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Urban Detox: In the Magazine: bonappetit.com Page 2 of 3

Discover more getaways in our Foodie Spa Vacation story or get the recipe for Canyon Ranch Hotel
& Spa's Fruit and Oat Muesli.

BY Mollie Chen
ILLUSTRATION BY Christopher Silas Neal

JANUARY 2010

THE RECIPE: Fruit and Oat Muesli from the Canyon Ranch Hotel & Spa

At some point in the past couple of years, I began to think of Negronis as a health tonic—they
were bracing and slightly medicinal, and they helped to soothe the stress of the day or the
excesses of the previous night. The fact that I turned to a cocktail of gin, Campari, and
vermouth to remedy my indulgent lifestyle should have tipped me off: I was due for a detox.

Manhattan will do that to you. The city, with its endless diversions and pleasures, makes it
seem like a duty to partake, and partake liberally. But I felt sluggish and puffy, overfed and
underslept. Now, Miami Beach may not seem like the best place to simplify—are Cuban
sandwiches considered spa food?—but the recent arrival of the Canyon Ranch Hotel & Spa
means you can recharge without sacrificing civilization. Since opening its first location in
Tueson in 1979, Canyon Ranch resorts have earned a reputation for helping people make life
changes—and making them stick. This new location has soaring high-rise hotel towers with
sleek David Rockwell decor, and a restaurant that serves alcohol (organic and sustainable,
mind you). It is, as a Canyon Ranch veteran quipped in my sunrise yoga class, "Canyon Ranch
lite." There's no tough love: Instead, the place seeks to gently help you break bad habits, clear
your head, or start anew. It doesn't feel like a hard-core detox as much as a big warm hug.

I had signed up for the Stress Management for Healthy Living weekend, which included blood
tests, a nutritionist consultation, a fitness assessment, and a massage. I went over my
schedule with medical director Dr. Karen Koffler, a former student of wellness guru Andrew
Weil. This unfussy Lauren Bacall type took one look at my activities schedule—with scribbled
notes and yellow highlighting—and laughed. The point is to relax, she said. I was prescribed
medjtation classes, slow yoga, and sleep.

http://www.bonappetit.com/magazine/2010/01/urban_detox 5/16/2012
CRO000733
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I still tried a bit of everything, from a muscle conditioning class led by a bouncy Cyndi Lauper
type, to Budokon, a rigorous hybrid of yoga and martial arts. I climbed the rock wall, but I also
had a guided one-on-one meditation session, and Gyrokinesis, a stretching and breathing
practice. My first night, still sore from the previous day's 3 1/2-inch heels, I had Sole
Reflexology, which combines foot massage with sound therapy. I floated back to my room,
where I slept better than I had in months.

It would have been very tempting to hang out at the restaurant and pool café all day, replacing
all the calories I had burned—and then some. The food is that good. Thankfully, no foods are
taboo here; they've just been tweaked: Meat is grass-fed, and desserts are made with
wholesome sweeteners like honey. I began my days with strong iced coffee and creamy muesli
topped with plump fruit. For lunch I ate huge Cobb salads made with local lettuces, veal
bacon, and seared salmon, or a petite (four-ounce) cheeseburger. At night I sat at a counter
and watched the chefs sear fat diver scallops to serve over a savory stew of melted leeks, sweet
corn, and asparagus. For dessert, there were chewy white chocolate macadamia nut cookies,
dense banana bread pudding, and dark chocolate sorbet. As for cocktails, I had those, too—
tangy mango puree with club soda one day, spicy homemade ginger ale the next.

On my last day, I met with Brad Kerschensteiner, a life coach, to talk about ways to maintain
my newfound calm. For me, that means simple pleasures: taking long walks, cooking, reading
the Sunday paper. It's about doing less, he said, not more. Like a Chinese finger trap? I asked.
Yes, exactly.

Back home, my worries and stresses returned, but they didn't seem as epic. I kept restaurant-
and bar-hopping, but I also worked new, healthier recipes into my repertoire. A few weeks
after my trip, I left work early on a Friday and started walking with no particular destination. I
stopped at the Greenmarket, where I picked some perfect tomatoes and fragrant peaches,
continued on to my favorite cheese shop, and grabbed a crusty baguette. It was a beautiful
night, so I wandered over to the river, where I settled down on a patch of grass and had a
picnic. It was simple, lovely, and easy.

THE RECIPE: Fruit and Oat Muesli from the Canyon Ranch Hotel & Spa

Ratings
Rate it:
1 star 2 stars 3 stars 4 stars 5 stars

http://www.bonappetit.com/magazine/2010/01/urban_detox 5/16/2012
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 CANYON RANCH

merging from a sea of architectural
outcroppings alluding to our most
obvious natural asset (The Shore
Club and The Tides come to mind),
it's especially strange to have a resort
bearing “Canyon” and “Ranch” in its
. name—truly 8 misnomer in a city
without so much as a hill and nary a cowboy, let alone
mountains. However, the new Canyon Ranch Miami
Beach doesn’t seem to suffer from an identity crisis.
The ‘entrances, all the major amenities, and a good  §
*“portion of the hotel rooms and residences face and  §
are inspired by the water—and the brand's reputation
speaks for itself.

The first Canyon Ranch Resort, in Tucson, Arizona,
was designed to serve the body, mind and spirit of
its guests by providing enlightenment in a variety of
ways, from fitness and nutrition to the metaphysical
and 'sexual. Now more than 30 years old, it has

“birthed 2 more modern version in its Miami Beach
location, greatly due to the efforts and insight of WSG
Development Company co-awner Eric Sheppard.

Getting to opening day this past November,

.- however, didnt come easy. Five years ago, when
SheppardfirstventuredtoTucson, he probablythought
he didn't belong in such a place. A Miami Beach native
in-his early 305, surely he was too consumed with
.clubbing, working and socializing to schlep to anather

time zone. But his partner, Philip Wolman, who had Miami &ach _\Nh iCh haS brought the iegen
been going to Canyon Ranch for 20 years, convinced Spa's forward-th”’}k]ng ph[!OSOph;eS and treat

him otherwise, and soon the two men and their wives i
were out in the desert. o t

Sheppard met with a Canyon Ranch program
advisor to discuss his-lifestyle practices and goals
holistically, followed by various specialists who ran him
through a series of tests. “They had machines on me. It
was like | was in Star Trek,” he recalls. “They found | had
297 cholesterol at almost 35 years old, which is huge.
{ was 222 pounds.” Sheppard, who is just over six feet
tall, also complained of heartburn, After gathering all
the results, the physician sat him down and told him he
had a Ferrari body that was being treated like a Yugo.
“They scare you first,” he divuliges in a convincing tone.
But the fear factor paid off: Six months after his visit,
his weight had dropped to 204 pounds, his cholesterol

470 Ocean Drive January 2009
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his hieartbum was gone. And in addition, Sheppard
“gained & deep desire to build a Canyon Ranch in his
“’hometown:

. The brand's story begins in 1975 when an
ovenieight; unhappy 50-year-old guy named MNel
Zuckerman: had an epiphany: He didn't want to
;+be another rat.in_ the race. On the Canyon Ranch
ebsite he explains that his mission was to create an
environment in 'which a guest could “make 3 direct,
emotional connection between your good intentions
iqd what you actually do every day.” So he and his
~wife, Enid; set to work sowing the seeds of what would
gvehtua|ly become his utopia. It wouldn’t be a place
'kwh{e‘re individuals could get an occasional rubdown,
-pig out and party all night. Instead, he envisioned a
‘,kSpak-cum~resort providing a new kind of vacation, so
*focused on health, nutrition and lifestyle changes that
. ts impression would be left on guests forever.

+1 7 Today the Tucson property offers everything from
+“handwriting analysis and genomics consultations to
tes Golf lessons and Yamuna Body Roll deep-tissue
assage performed with rubber balls. After receiving
‘numerous - awards from magazines and birthing
other location in Lenox, Massachusetts, it is still
onsidered a premier destination for everyone from
“ybung couples whase honeymooning has earned
 thema couple of extra pounds to seniors suffering

172 * Ocean Drive January 2005

from debilitating diseases, along with those who just Touring the property,: it's ess
want to tweak their habits and others who are curious  overwhelmed by Canyon Ranch’s
regarding what all the talk is about. Six oceanfront acres surround 1hr

As fate would have it, it just so happens Sheppard  of the former Carilion Hotel {2 dadih
owned a prime piece of real estate that would suit  before it closed in the ate 19805} 1
the concept perfectly: nearly 800 feet of beachfront  hotel suites and 80 residential units wh
property that had been the Carilion Hotel, where he  Tower comprises 207 residentia un
had served as a pool boy two decades prior. Wolman  Tower has 143 of the same. Po plé
and Sheppard convinced Zuckerman that Miami was - . interior designer David Rockwell s
the place to be: “We basically said, Listen,you havethe an ode 1o nature, featuring suspend

The property offers everything from handwriting =
analysis and genomics consultations to Pilates
Golf lessons and Yamuna Body Roll deep-tissue
massage performed with rubber balls.

desert, you have the mountains...now you need the  the Oceanfront Terrace with its un
water.” for dining above the sand. The ot

Zuckerman conceded. “The reason he went rivals any other on the beach since
with us is because everyone approached him about few sandy footsteps away from ihé'
making money, about building a real-estate portfolio,” Also found downstairs is the ti
Sheppard explains. “This was strictly about hisvision,a  boutique, offering not only Cany:
passion for living a more balanced life and believing in ~ but also jewelry from Miami-
the mission. That differentiated us from everyone else.  wares from local vendors. On thefour
This is about changing people’s lives.” providing treatments such as végan' mal
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normous fitness area, a true study in
is the honor system or the personal
{s are given preprogrammed chips that
‘machines, telling them how many reps to
eight. There'’s also a Kinesis area, one
florida, where pulley systems provide a
ckout, And if you aren’t a fan of exercising
10 need to hide: The resort offers 220
jes each week. Or you can find kindred
nirvana in the Reading Garden, wading
arty’'s numerous pools, or scaling the
climbing wall overlooking the ocean.
70,000-square-foot Spa & Wellness Center not
‘54 treatment rooms providing everything
g-sounds table to Deep Sea mud wraps,
ompasses Aquavana, a self-guided walk-
5 of sense-stimulating, hot-to-cold steam
unas. Even simple, everyday tasks like
swerare raised to a new level, as guests can
experience a cold Atlantic rain, a Caribbean
» thunder and lightning effects, or a
ling polar mist. After subjecting themselves
rcritical skin-imaging machine or receiving
tore facial, they can shop at a skincare
ing'the Canyon Ranch signature Your
1 line, Ayurvedic-inspired Sundari,
botanical fine from Paris, and, of course,

taff

ed during the stay.

ocean-based Phytomer products.

And the: luxury doesn't end with the amenities.
The hotel rooms, whether a 720-square-foot one-
bedroom suite or 1,200-square-foot two-bedroom
suite, are decorated in sublime style with natural
elements and appliances from Miele and Eurotech.
Each comes with a petite washer/dryer, dishwasher
and refrigerator. Details such as deep soaking tubs,
floor-to-ceiting windows, balconies extending out
from the rooms, and individually hand-laid mosaics on
the floors and walls add to their appeal.

Units in the residential towers offer the same

Everyday tasks like taking a shower are raised
to a new level, as guests can experience a
celd Atlantic rain or a Caribbean monsoon

with lightning effects.

appointments, along with more living space. Six 2,100~
to 3,500-square-foot townhomes are also up for the
taking, as were two sumptuous penthouse units until
one buyer swiped up both to create an aerie with one
hell of a panoramic vievs.

“It's the largest project I've ever done, and it’s the

most compficated project I've ever done, and it’s by far
the most rewarding,” Sheppard says. The residentiaf. -
aspect, called Cznyon Ranch Living, is the first of its.
kind. At press time, he reported sales coming in close
to $550 million, with 511 of the 581 units sold. A good ‘
portion of the buyers, he claims, are locals who will:
consider their purchases “beach houses.”
Sheppard also laid claim to a penthouse residence
there, boasting an indoor basketball court, wine celfar, .
movie theater and private rooftop pool. One -can
imagine what that spot would market for, as basic
residential floor plans start at $700,000 and units in
the North Tower range from
St to 58 million. Perhaps
he considers it a prize for
receiving the Developers &
Builders Alliance Visionary
Award, wherein Canyon
Ranch Miami Beach was
labeled the 2008 High-
Rise Project of the Year
internationally. :
Some will call this advanced lifestyle home. Jerry
Siegel, the owner of multiple Haagen-Dazs outlets(one
of which was on Lincoln and Alton roads) and a Katrina
evacuee from New Orleans along with his wife, actress
Francine Segal, bought their three-bedroom condo in
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/2005, "We had been 1o the Canyon Ranch in Arizona
; about\ﬁvé times and it changed our lives,” he says.
“When we discavered this was here, we immediately
* ‘bought into it. We had been waiting patiently for three
‘years but it-was more than worth the wait. It's above
“my expectations. Everywhere you walk you hear or see

f‘?"‘Nubody has perfect health. And everyhody can
learn something more about maintaining their
good health or optimizing in other ways.’

the ocean.”

“Everyone thought we were crazy to do this
~ venture,” Sheppard says. "But the rezlity is we actually
“ did what this brand is all about—longevity. Our buyers

ate dosing. With cash. People are doing it for the
“lifestyle, We are well beyond the expectations of this
{economic} environment. People are happy because
‘we're delivering on our promise.”
Yes, the structures are truly spectacular, but so is

the effect Canyon Ranch will have on its residents and
guests, pledges Dr.Karen Koffler, the propenty's medical
director. She holds the responsibility of delivering
wellness to all who partake in the program, and her
unorthodox background qualifies her perfectly. After
earning her M.D. at the University of Miami and serving
her residency at the
University of Colorado
in the emergency
room and
care unit, Koffler did a
two-year fellowship in
integrative medicine at
the University of Arizona, studying under alternative-
medicine proponentDr. AndrewWeil. Soonshe became
the director of integrative medicine at Evanston
Northwestern Hospital in IHinois and eventually found
her way back to Florida.

Her passion for wellness is infectious. “1 had never
questioned my traditional training at all,” she asserts,
“until about 2005, while working with a patient at the
intensive-care unit who had been admitted several

intensive- -

times for the same problen. I} realized we
getting to the root of his disorder: Sudde
aware of the phenomena in mediciné, A
hustle like heck to patch them up, stabili
‘em out, only to have them come backag
beginning to realize limitations in médian
attending one of Weil's lectures; she gha'ng
focus to using more natural ways 10 treat pa
you just write a prescription, you're missing
message. i
“Nobody has perfect health. And every
learn something more about maintaining th
health or optimizing in other ways,” sh
Koffler makes time to meet and conver:
Canyon Ranch guest, and many of th
meet with staff members including:
physicians, registered nurses and
management therapists, acupuha

/- Director of spa and fitn
" Prescott oversees
‘Spa & Wellness Center,
‘treatment rooms providi
_procedures for which Canyon
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nhis experience at New York’s
nd Patria and tweaked it to best fit
of his guasts. His Canyor Ranch Grill
i one restaurant at the resort open te the public.

our session, enabling the team
prehensive plan of action.

nd esidents - are’invited - and

' ke - in “evaluanons, labs,

screen ‘gs. along with workshops

pid throughout the resort. One: site
ome a_popular hotspot Is executive
3‘s exposed. kitchen. Responsible
aforementioned eateries, along with a
a café and in-suite dining, this 30-year-
r is also tasked with serving gourmet
‘local. organic farms. And though he

Tribeca Grand hotels, Asteinza baked wedding cakes
for Sir-Ben Kingsley and Tavern on the Green in his
early 20s. From 1999 to 2004, he served as executive
pastry. chef at Patria -in New York, established by
Miami favorite and father of Nuevo Latino cuisine chef
Douglas Rodriguez.

Being that both gentlemen are Cuban, i's no
coincidence that many of Canyon Ranch Miami Beach's
restaurant offerings include seafood, tropical flavors

Ceviches are very low in fat”

and infliences from exotic lands, “A lot of my food fits

lgld standards, his career’
ngs of fat and sugar. Befor

“A lot of my foed fits in, like ceviches.

public (the other two are the salon and- boutiqu
jt was a smart public-relations move; Asteinz
creations should birth an army of regularé s
the riddle of creamy risotto sans dairy- based‘ﬁmshn
ingredients and sweet desserts not tainted by asini
granule of sugar.

At press time he announced plans to laur
“Lunch and Learn,” a prix-fixe, four-course meal s_eng
with a side of education where Asteinza, a behavio
and nutritionist, will * unleash so
secrets, He promises participants
walk away with more than just hag
stomachs.

"We have reason to believe. t
few of our guests 'escape’ entirely untquthe
Zuckerman writes. Sheppard, who calls Canyon Rar
an “immersion resort,” is a living testament, I ook
life tremendously differently,” he says, teflecting on.
first visit to the Arizona location. “What you learnid
most is about yourself, about your values; yourlifea
your family. You learn how to appreciate yourself:
will enable you to appreciate and help others. m¢
That's what they're trying to do here, get you toll
balance.” X34

Janusary 2009 Oééan D;ive S
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Canyon Ranch in Miami Beach - What Recession? - NYTimes.com

I pornography is now used to mask the pornography of spending. And Hollywood makeup

artists report that $500 handmade mink eyelashes are definitely out.

With our Ponzi-scheme economy collapsing, can primping be justified? With America so
busy detoxifying from its toxic greed, hubris and overreaching, is there still room for the
more aesthetic form of detoxifying? Will our depleted nation finally learn the existential
Jesson that eyebrow plucking can be done at home?

The willowy Barack Obama, the perfect president for an ascetic age, has demonstrated that
you can stay supremely fit and eat healthily no matter how crazy your schedule, without a
lot of pampering and Sanskrit mumbo jumbo, if you are willing to get up at dawn to
exercise and eschew fattening foods — even, as his daughter Sasha pointed out with
amazement, ice cream.

Besides, in the 21st-century Depression, toxifying may be the tonic we need. The
Washington Post's New Year’s “Out-In” list predicted that “drinking like ‘Mad Men’ ” will
be the rage in 2009.

Americans are suffering from “luxury shame,” as it’s called, sacrificing overpriced
indulgences and spurning high-end brand names, trying belatedly to channel the
thriftiness and prudence of the last generation that endured an economic collapse.

My mom always warned me that there was something immoral about a $5 cup of coffee, a
$1.75 bottle of water, a $27 fifth of bourbon and a $40 candle. I'm sure the $500 pizhichil
massage (without tip) offered by Canyon Ranch would have appalled her. It made my
friend Alessandra, who had the “body ritual,” featuring two masseuses squeezing pieces of
linen dipped in “medicinal oil” all over her body for 80 minutes, cringe a bit as well. “1 felt
like a fat Mafioso being serviced by Thai hookers,” she confessed afterward.

The shhhhh is in shopping, as The Times of London put it. Is the ax falling on extravagant
relaxing?

To find out if spa guilt is rampant, Alessandra and I spent a long weekend at the new
Canyon Ranch in the old Carillon Hotel in Miami Beach, which bills itself as the first
condo, luxury hotel and wellness spa “of its kind!”

Like other spas, Canyon Ranch hopes to alleviate spa guilt by stressing the holistic benefits
a healing energy,”
exfoliating, waxing and cycling. It boasts a sensual 70,000-square-foot spa “where body
meets soul” (while money leaves wallet).

of “a deeper wellness, ‘a Shamanic journey” — rather than simple

In December, the spa bad been open a few weeks and was offering most, but not all, of the
services it will eventually have. It was pretty deserted, and Miami itself had a weird
deserted feel as well, with cab drivers grousing that business in this normally peak time
was at a nadir.

It was hard to tell if the paucity of guests and the unsure, nervous attitude that floated
through the place were due to the soft opening or the jolt of hard times. Staff members
privately fretted about the economy and about whether, amid all the bling-y temptations
and splashy spas of Miami, people would flock to — or even fathom — the lofty Canyon
Ranch philosophy about utilizing your internal energy, unleashing your potential,
balancing your dosha and expanding your chi to find “the most amazing you.”

1 overheard one of the managers, who was discussing the issue of whether people would
pay for health spas in this economy, sum it up fortune-cookie style to a colleague: “The first
half of your life, you spend your health to get your money; the second half, you spend your
money to get your health.”

1 wondered if spas were a bit out of date. Shouldn’t they be offering more cutting-edge fare
than the usual back rubs, rock-wall basics and lectures on “The Secret to Perfect Posture”
and “Understanding Chakras”? What about face transplants instead of face cleansing?
Socia) climbing in the Obama era rather than rock-wall climbing? Cure you of a man rather
than a manicure?

112 13 IEETPRE]

This article has been revised to reflect the following correction:

Correction;: February 1,2009

http://travel.nytimes.com/2009/01/18/travel/18canyon.html
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Canyon Ranch in Miami Beach - What Recession? - NYTimes.com

An article on Jan. 18 about the new Canyon Ranch spa in Miami Beach misstated, at one  pueing NyTIMES.COM
point, the name of the street where Casa Casuarina (the former Versace Mansion} is
located. As the article noted elsewhere, it is Ocean Drive, not Ocean Avenue.

A version of this arlicie appeared in print on January 18, 2009, on page TR1 of the New York edition with the headline:
Mind, Body and Organic Martinis.
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Canyon Ranch Miami Still Wants You To Have a Good Time

& Where: 6801 Collins Ave [map], Miami Beach, fl, United States, 33141-3243
January 19, 2009 at 11:41 AM | by KatieK | Comment (1)

Big news, friends: the Canyon Ranch Miami Beach serves booze. That’s right, Canyon Ranch has its first (!!)
liquor-dispensing location, reports the New York Times’ Maureen Dowd. Naturally, we’re talking 100 percent
organic spirits along the lines of raspberry-vodka-and-hibiscus-tea martinis, but hey, that’s still going to do the
job a whole lot quicker than all that biodynamic wine it's known for.

“Though Canyon Ranch seems to maintain its aversion to alcohol at its other two locations (in Tuecson and the
Berkshires), the temptations of Miami have presumably proven too powerful. If you can’t beat *em, join "em,
right? “Our beverage offerings are reflective of our beliefs,” panders the drinks menu. “Research indicates that
alcohol, when consumed in moderation, can help people live long and well.”

Well, we could have told you that. No word on whether room service cuts you off once you’ve “consumed in
moderation” or if they let you be the judge of that.

[Photo. Alex Quesada for The New York Times]
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L}Jxe Worldwide Hotels Welcomes Canyon Ranch Health Resorts

NewsRoom

7/13/04 PR Newswire 17:00:00

PR Newswire
Copyright © 2004 PR Newswire

July 13, 2004
Luxe Worldwide Hotels Welcomes Canyon Ranch Health Rescrts

LOS ANGELES, July 13 /PRNewswire/ - Luxe Worldwide Hotels announced their portfolio addition of the award-winning
Canyon Ranch health resorts in Tucson, Arizona and Lenox, Massachusetts. Luxe President and CEO, Efrem Harkham, made
the announcement at a recent sales meeting held in Los Angeles, adding "We're pleased to welcome these two outstanding
properties to LUXE. We look forward to promoting their innovations in the concept of life-enhancing vacations and healthy
living."

Guests at both Canyon Ranch health resorts enjoy a full array of indoor and outdoor fitness activities and classes, hiking
and biking programs, luxurious spa and body treatments, nutritious gourmet dining, private consultations and workshops with
medical and wellness experts. Dining emphasizes nutrition and taste; demonstration kitchens allow guests to learn more about
the resorts' healthful cooking techniques. All-inclusive, active and casual vacations al Canyon Ranch give guests the opportunity
to unwind, play and possibly change the way they live.

In 1979, Mel and Enid Zuckerman founded the original Canyon Ranch health resort in Tucson, Anizona. Sited in Arizona's
majestic Sonoran Desert, the former dude ranch benefits from its serene, almost magical and stress-free location, which lets

guest exhifarate in an inspiring natural setting.

Located in the genlle Berkshire Mountains, in scenic western Massachusetts near the historic town of Lenox, is Canyon Ranch
in the Berkshires, which opened in 1989.

With two successful health resorts serving nearly 25,000 guests each year, Canyon Ranch has consistently been named best spa
by the readers of Conde Nast Traveler, Travel + Leisure and Departures magazines.

In addition to two destination health resorts, Canyon Ranch operates SpaClubs(TM) at The Venetian Resort in Las Vegas,
Nevada, The Gaylord Palms Resort in Kissimmee, Florida and onboard Queen Mary 2 luxury ocean liner. Canyon Ranch
Living(TM), the company's first healthy living residential community, is scheduled to open in Miami Beach, Florida in 2005.

Luxe Worldwide Hotels headquartered in Los Angeles, California, is a premier representation company of independently
owned and operated hotels situated in prominent international locales. Luxe provides global sales, reservations, marketing and
eBusiness services to hotel members worldwide. Make online reservations at www.luxchotels.com or call toll-free 24/7 866-
LUXE-411 in North America.

SOURCE Luxe Worldwide Hotels
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Annie Taplin

Susan Magrino Agency
Tel: 212.957.3005
annie.taplin@smapr.com

~ CANYON RANCH HOTEL & SPA JOINS THE AMERICAN EXPRESS FINE HOTELS

AND RESORTS PROGRAM

Luxury Miami Beach Hotel to Beéome Part of the Revered Hospitality Program
Beginning 2013

'f Miami (September 11, 2012) — Canyon Ranch Hotel & Spa in Miami Beach has been

. recognized as a new partner of Fine Hotels and Resorts, an American Express program

where U.S. —issued Platinum and Centurion cardholders can enjoy special amenities

“from some of the world's finest hotels and resorts. Beginning in 2013, Canyon Ranch
. Hotel & Spa will be one of over 700 luxury hotel partners from around the world, settmg

itself apart as a unigue spa and wellness offering for those valued members.

“As one of the world’s leading luxury health and wellness resorts, Canyon Ranch Hotel &
Spa is dedicated to sharing our core values with each guest by providing truly
exceptional one-of-a-kind experiences,” said Matthias Kammerer, Managing Director of

‘Canyon Ranch Hotel & Spa. “We are thrilled to partner with such a well-respected

. institution like American Express who through their Fine Hotels and Resorts program, is
. just as dedicated to serving their esteemed clientele with the best travel amenities from

"across the world.”

For more than 30 years, Canyon Ranch Resorts has been changing the way people live
-their lives by empowering guests to live healthier and longer through fitness, nutrition
rand integrative wellness. Unique in the spa industry, Canyon Ranch offers two all-

inclusive locations in Tucson, AZ and Lenox, MA that provide a tuxury setting for any

-wellness vacation with offerings including medical testing and stress managément
: services, along with beauty treatments and a multitude of fitness offerings. Canyon

'Ranch expanded south to Miami Beach in 2008, opening their newest all-suite luxury

: hotel and spa. The first in the nation with a luxury residential community and a wellness

hotel, Canyon Ranch Hotel & Spa has quickly established itself as the pre-eminent

. destination for the healthful-minded traveler. Ideally situated on six acres of unspoiled
- oceanfront beach, Canyon Ranch Hotel & Spa provides guests with the ultimate in

luxury from arrival to departure, including the award-winning Canyon Ranch Grill, on-site

'integrative medical experts who work with guests to develop a custom program of
-healthy eating, exercise and overall well-being and limitless activities for parents and
-teens. Housed in the former Carillon Hotel and redesigned by the renowned David

Rockwell, Canyon Ranch Hotel & Spa combines the flexibility of a la carte 5 Star hotel

'services in addition to the 70,000-square-foot Spa and Wellness Facility, the largest
' complex in South Florida.

(more)
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To become a partner of American Express Fine Hotels and Resorts, each applicant must
meet the highest standards in service, accommodations, cuisine, amenities, and more. A
global leader in customer service, American Express strives to understand their
customers, treat them with respect, and go the extra mile to serve every need. Their
dedication has earned them five consecutive J.D. Power and Associates awards for
superior customer satisfaction among credit card companies, as well as several other
honors for distinguished service nationwide. This is testament that all hospitality
establishments accepted into the elite organization must meet the high expectations of
American Express. The extremely selective process choses not only the top hotels in the
world, but the best hotels in each city. Distinguished by its focus on health and weliness,
Canyon Ranch Hotel & Spa in Miami Beach demonstrates the austere standards for
admittance as a partner of American Express Fine Hoteis and Resorts in one of the
world's most vivacious cities.

About Canyon Ranch Hotel & Spa

The nation’s first luxury wellness hotel and residential community, Canyon Ranch Hotel
& Spa in Miami Beach offers inspiring healthy living opportunities in a stunning luxury
hotel setting. It encompasses the healthy choices and serene elegance of acclaimed
Canyon Ranch health resorts, while providing easy access to everything an exciting city
like Miami has to offer. Canyon Ranch Hotel & Spa has been voted Best Spa in the Best
of the Best Hotel Awards from Virtuoso Travel Network and was named Favorite Resort
+ Hotel Spas — Southeast in Spa Magazine. Additionally, Canyon Ranch Hotel & Spa
has placed 8" in the Travel + Leisure World's Best Awards Readers’ Survey.

About American Express Fine Hotels & Resorts Program

The Fine Hotels & Resorts Program is a Card benefit of U.S.-issued Platinum and
Centurion® Cards. With this benefit, Cardmembers enjoy special amenities when
staying at any of our 700+ hotel partners around the world. Amenities include a
complimentary room upgrade (when available), daily breakfast for two, 4pm late
checkout and a unique amenity that varies at each property. To make a Fine Hotels &
Resorts reservation, please go to the Fine Hotels & Resorts website.
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CanNYON RaANcH HoTEL & SPA IN MiaMI BEACH

6801 Colling Avenwe, Miami Beach Ff 33141

'
OVERVIEW ROOMS OFFERS

SERVICES & AMENITIES

Selazi Cunency
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PROPERTY OVERVIEW

An oasis of tranquility, warmth
and healthy living in one of the
world’s most vibrant cities.

# of Rocrms

Canyon Ranch Hotel & Spa in Miami Beach, the first of its kind, will enchant you with its

exquisitc design and matchless ocean views. Redesigned by renowned David Rockwell and

housed in the historical Carillon Hotel - a classic of Miami Modern architecture - Canyon Ranch
Hotel & Spa is situated on more than 750 linear feet of pristine white beach and is convenient to

both South Beach and Bal Harbour. This luxury all-suite hotel, an oasis of warmth and

tranquility, features the largest and most beautifully appointed Spa and Wellness facility in South

Florida. Located in one of the world’s most vibrant cities, at Canyon Ranch Hotel & Spa in
Miami Beach you will find endless ways fo reawaken your spirit and refresh your soul.

View_Event Venues Information

PROPERTY HIGHLIGHTS

www.lhw.comhotel/Canyon-Ranch-Hotel-Spa-in-Miami-Beach-Miami-Beach-FL
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Seton |’ . ; Innovative cuisine, healthy choices and
- ' B ol . .
Canyon Ranch offers limitless ocean views, state-of-the-art fa S oulstanding service are the hallmarks of
beachfront dining and quick access to South renowned Weliness Spa, the largest in Florida Canyon Rancli's acclaimed restaurants and
Beach and Bal Harbour. at 70,000 square-fect. chic lounge.
ROOMS

§ Beden Geean Sea Grape View Suite, 2 king

T Bevran Covilen ue

7920 SOF Fe-9380QMWIFLKR TISOF TOSQM, kirchen mea, WIFL
Grela.
NORE INFO MORE INFO MORE INFO

I1to3of 10

FEATURES

o Total Suites: 111 e Canyon Ranch Living Essentials® boutique

v lhw.commhotel/C anyon-Ranch-Hotel-Spa-in-Miami-Beach-Miami-Beach-FL ’ 2/4
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o Library » Business center

e Hair Salon . ’ « High-Speed Access — Complimentary
o Shuttle service to Bal Harbour shopping center o Two-Story Climbing Wall

= Special Youth and Teen Activities for Children o 100% smoke free

Ages 8 Through 14
g & o All Suites

» Meetings & Events : s Beach Resort
= Fitness Center « Historic Landmark
« Spa = Swimming Pool(s)

LOCAL INFORMATION

+
CANYON RANCH HOTEL &
SPA IN MiaMI BEACH
6801 Collins Avenue, Miami Beach F133141
T S$mi?2dkan from Miami Int T Atrport (MIA4); 30miidSkm fiom Fort Ladderdale
Init divpore (FLL)
{USA & Canada) Call 1 800 745 8883
(Austria, Belgium, France, Germany, Ireland, Netherlands, Norway, S pain,
Switzerland, UK) Call 00800 1010 11 $1
(Japan) Call 0120 086230
(Italy) Call 800 822 (05
Al Other Countrics
] TIME ZONE
ELECTRICITY -
\ . COUNTRY DIALING
coDE
Distinct Hotels for Discerning Travelers

Fhy Beok with Leading Hotels? Why Leaders Club?

430 Independent Lingry Hoiels Froo

Beat Rates Gusraniead Room Ling

www.lhwv.comyhotel/C anyon- Ranch-Hotel-Spa-in-Miami-Beach-Miami-Beach-FL ' _ 3/4
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THobal Porzonat

BOOK WITH CONFIbENCE

e Serviee Instant V1P Berclitz

ADD TO CART AT CHECKOUT

AWARDS & ACCOLADES

OcTOBER 2012

£
SpA FINDER, INC.

R

LEADING
SPAS Best Beach Spa, Best
Spa Food, Best LGTB,
Best for Pilates

Category

Readers’ Choice Awards

1to30f9

May 2012
ConNDE NasST TRAVELER

Voted # 51

Top 100 Resort Spas U.S. Mainland

WE RECOMMEND

BEST COCKTAIL WITH A VIEW

lof8

WMN.Ihw.comlhétellcanwn-Ranch-Hotel-Spa—in—Miami-Beacr»Miami-Bmch-FL

Club 50

Fifty stories above the city, Club 50 reigns as Brickell's most exclusive lookout point, with
a spectacular private pool and lounge that hosts a revolving roster of top DJs. The views
of Biscayne Bay are stunning. 483 Brickell Ave.; (305) 503-4417.

4/4
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Canyon Ranch Hotel & Spa Joins The Leading Hotels of the World
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Canyon Ranch Hotel & Spa Joins The Leading Hotels of
the World

Miami Beach Luxwry Hotel Becomes Newest Memher of Estcemed Hospitality
Organization

Miami - January 12, 2012 - Canyon Ranch Hotef & Spa in Miami Beach has been accepted
as a new member of The Leading Hotels of the World, the largest luxury hospitality
organization in the world, whose mission is to curate and champion an exclusive collection of
independent properties. Canyon Ranch Hotel & Spa in Miami Beach is one of approximately
40 hotels in the United States to be represented by this prestigious hospitality group.

HeBS
digital

“As the nation's first luxury hotel
dedicated to wellness, Canyon Ranch
Hotel & Spa is continuing the Canyon
Ranch spirit in true Miami style,” said
Matthias Kammerer,  Managing
Director of Canyon Ranch Hotel &
Spa. "Gaining acknowledgment from
such an esteemed organization such
as The Leading Hotels of the World is
a testament to the hotel's
commitment to deliver a one-of-a-kind,

exceptional  experience to our
guests.”
Canyon Ranch Hotel & Spa has

quickly established itself as the pre-
eminent destination for the healthful-
minded traweler. A hotel like no other, Canyon Ranch provides guests with the ultimate in
luxury from arrival to departure, including the award-winning Canyon Ranch Grill, on-site
integrative medical experts who work with guests to dewelop a custom program of healthy
eating, exercise and owerall well-being and limitless actiities for parents and teens. Housed
in the former Carillon Hotel and redesigned by the renowned David Rockwell, Canyon Ranch
Hotel & Spa in Miami Beach combines the fiexibility of a la carte § Star hotel senices with
the boundless healthy choices of acclaimed Canyon Ranch health resorts. Ideally situated on
six acres of unspailed oceanfront beach, the all-suite property features 150 keys, ranging in
size from 720 to 1,200 square feet, the largest entry level accommodations in the Miami
luxury comp set coupied with a 70,000-square-foot Spa and Wellness Facility, the largest
complex in South Florida,

To be considered for possible membership with The Leading Hotels of the World, each entrant
must be in the luxury hotel category and meet the highest standards when it comes to
senice, cuisine, accommodations and more. Additionally, inspecticn reports, based on
hundreds of specific criteria, are given to the Executive Committee who subsequently votes
on acceptance or rejection, bringing in only the word's most distinguished properties.
Admission of new member hotels is conducted yearly, with only about 40 hotels admitted
from nearly 1,000 applicants. By its acceptance, Canyon Ranch Hotel & Spa in Miami Beach
has prowen to have met these stnct standards for ddmittance as a member hotel in one of the
world's most vibrant cities and starting January 16, 2012 you wilt find Canyon Ranch under
LW GDS code.

"The Leading Hotels of the World is very pleased to add the exceptional Canyon Ranch Hotel
& Spa in Miami Beach to our exclusive membership roster,” said Claudia Kozma Kaplan,
senior vice president and chief marketing officer for The Leading Hotels of the World. "With

hotelexecutive.comnewswire/39783/canyon-ranch-hotel-spa-joins-the- leading -hotels- of-the-world
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ACOUISTIONS & HOTEL OPENINGS

Hersha Hospitality to Purchase Twao Aulograph Collection Hotels
in Miami Beach for $50.95 Million

ACGUISITIONS & MOTEL OPENINGS

Walcorf Astoria Dubai Palim Jumeirah Set for January 2014
Opening

ACASTIONS & HOTEL OPERIMNGS

113-key Hilton Garden Inn Pikeville Opens in Kentucky

IONG & HOTB, OPENINGS
Waramaug Hospitality and Interstate Hotels JV Acquires 257-key
Hilton Phoenix Airport Hotel, Arizona

APPCGNTMENTS & PROMOTIONS
Nisbet Plantation Beach Club, Nevis, Appoints Alistair Forrest to
GM

BUSIMISS & FINANGE
Villa Aquamare - Secret Retreats, Exclusive Celebrations

ACQUISHKNS & HOTE. OPENNGS
Omni Hotels & Resorts Acquires Scottsdale, AZs Montelucia
Resort & Spa from KSL Capital Partners

ACGUSTIONS & HOTEL OPENNGS
Interval Leisure Group Acquires Hawaii-Based Agua Hospitality
and Aqua Hotels and Resorts

EXPANSIONS & RENCVATIONS
Jonathan Litvack will Oversee $45 Miliion Rejuvenation of
Sheraton Los Angeles Downtown as GM

STIONG & HOTEL OPFENNGS

The Castle Hotel Opens as the Newest Autograph Collection
Property

EXPARNSKONS & RENOVA TIONS

Newly Renovated Penthouse Suite at Hilton Bentley Miami
Debuts

ACGUISITIONS & HOTEL OPENINGS

Chatham Lodging Acquires 160-room SpringHilf Suites by Marriott
Savannah Downtown/Historic District
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their dedication to providing limitless healthy cheices and luxurious amenities, Canyon Ranch
clearly raises the bar when it comes to owerall experience and quality."

About Canyon Ranch Hotel & Spa

The nation's first luxury wellness holel and residential community, Canyon Ranch Hotel &
Spa in Miami Beach offers inspiring healthy liing opportunities in a stunning luxury hotel
setting. t encompasses the healthy choices and serene elegance of acclaimed Canyon
Ranch health resorts, while providing easy access to everything an exciting city like Miami
has to offer. Canyon Ranch Hotel & Spa has been woted Best Spa in the Best of the Best
Hotel Awards from Virtuoso Travel Network and was named Fawrite Resort + Hotet Spas —
Southeast in Spa Magazine. Additionally, Canyon Ranch Hotel & Spa has placed 9th in the
Travel + Leisure World's Best AAwards Readers’ Suney.

About The Leading Hotels of the World, Ltd.

The Leading Hotels of the World, Ltd. is the largest luxury hospitality organization in the
world, representing over 430 of the finest holels, resorls and spas in over 80 countries. lts
mission is to curate and champion an exclusive collection of independent properties,
including grand palaces and intimate city hideaways, luxury tent enclaves and expansive self-
contained resorts. Established in 1928 by seweral influential and forward-thinking European
hoteliers, it stated with 38 initial members. Its loyal customers demand levels of quality they
have come to expect of the brand, while seeking authentic and enriching travel experiences.
Leading Hotel members are uttery unique and boldly independent. To be considered for
inclusion, a hotel must adhere to strict quality standards and master the art of extraordinary
hospitality. For reservations, visit www.LHW .com. In the USA & Canada please call 1-800-
223-6800 or contact a travel professional.

Coming Up In The February Online Hotel Business Review
. v WeTU U U7 L3 FEATURE FOCUS

Canyen Ranch Hotel & Spa Joins The Leading Hotels of the World

EXFANSIONS & RENOYA TIONS
Cedarbrook Lodge Begins $16 Million Expansion Project

ACQUIEMONS & HOTE. OPENINGS

Four Points by Sheralon Opens Second Hotel in Jacksonvilie,

Florida

Click here for more news...

Hotel Social Media: Adopting a Comprchensive Strategy

Consider these astounding online communication stalistics: there are cumently more than 2 billion e-mail

{300x250.media}

users; 180 million blogs; 400 million daily tweets; and 8.8 trillion SMS text messages are sent annually. In
addition, 61% of Millennials (those born after 1984) reference social media when deciding where and how to
spend their travel and leisure dollars, and 78% of all small businesses now get at least a quarter of their
new customers through the use of social media. As a result, it is incumbent upon all businesses - but
especially the hospitality industries - to adopt a comprehensive social media strategy. Hotel guests will not
only expect these communication channels to be in place but will demand them, given that they have
already been integrated into their everyday lives. Next-generation hotels must connect with guests socially
via Facebook, Twitter, Google+. YotiTube, Pinterest, Instagram and more, and they must also manage thelr
online presence on review sites'like Yelp and Trip Advisor in order to protect their reputation and brand.
Other social media tools might also include blogs (to promote thoughtHeadership), video and photo sharing,
e-newslelters, and geo-location applications that allow for real-time interactions when a guest is on-
property. Having sufficient staff to manage these eflors is a challenge, as is the requirement that these
processes must be tailored to conform 1o each of the major platforms - desktop, smarl phone. and tablet. In
order to shed some light on these critical issues, the February Hotel Business Review will explore how
some hotels are successfully utilizing social media in their operations.

In this issue...

The Growing Importance of Mobile Marketing Strategies for Hotels
By Jennifer Dunphy, Vice President of Sales and Markeling, Vayu Media

Global Social Media: Taking Your Program Beyond the Ground Floor
By Deanna Shimota, Direclor of Marketing, Sajan, Inc.

Is Y our WiFi Network Really Good Enough?
By Tony Heung, Direcior of Network Solutions, Quadriga Worldwide

Why Aren't There More Mobile Hotel Website Bookings?
By Mariana Mechoso Safer, Senior Vice Presiden, Markeling, HeBS Digital

PLUS: Why Hotels Must Use Little Data, mPOS Expected to Replace POS, Why Aren't There

hotelexecutive.conmvnewswire/39783/canyon-ranch- hotel-sparjoins-the-leading - hotels-of- the-wor Id 23
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Mare Mobile Hotel Website Bookings?, Mobile PMS, Managing Information for Optimal Resuits,
and much morea€}
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