TTAB

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

CR License, LLC, Cancellation No. 91202705 (parent)

92054034

)

)

)

Petitioner, )
) Marks: GRAND CANYON RANCH
) GRAND CANYON RANCH
) AT SPIRIT MOUNTAIN

)

Grand Canyon Ranch, ) Reg. No. 3,927,500

)  App. No. 77/905,088

)

)

)

Respondent.
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

TRADEMARK TRIAL AND APPEAL BOARD

Cancellation No. 91202705 (parent)
92054034

CR License, LLC,

Petitioner,

Marks: GRAND CANYON RANCH
GRAND CANYON RANCH
AT SPIRIT MOUNTAIN

Reg. No. 3,927,500
App. No. 77/905,088

Grand Canyon Ranch,

Respondent.

N N s i N o =

SUPPLEMENTAL AFFIDAVIT OF JERROLD 1. COHEN

I, Jerrold I. Cohen, being duly sworn upon oath, depose and state as follows:

1. 1 am President of JC Management, Inc., which is the manager of CR
License, LLC, which owns the CANYON RANCH® trademarks. CR License, LLC and
its related and predecessor companies are referred to collectively below as “Canyon
Ranch.” I have worked at Canyon Ranch since its founding in 1979. The matters
contained in this affidavit are based upon my own personal knowledge and based on the
business records of Canyon Ranch that I have access to in my position with the company.

2. In the past 35 years, hundreds of thousands of guests have visited the various
CANYON RANCH locations and in excess of a million CANYON RANCH services
have been enjoyed through the CANYON RANCH SpaClub day spa available at the
Venetian resort in Las Vegas and on cruise ships, including Cunard's Queen Mary 2 and
the many ships of Oceania Cruises and Regent Seven Seas Cruises. Tens of thousands of

products bearing the CANYON RANCH brand have been sold since their introduction.
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3. Canyon Ranch has advertised, promoted and marketed its marks in every
geographic area in the world since at least as early as 1998 on the world wide web at its
website www.canyonranch.com. Moreover, Canyon Ranch has advertised its services in
numerous print and electronic media channels, including regular direct mailing
campaigns to tens of thousands of people, promotional contests with OK! Magazine,
Lucky Magazine, Shape Magazine, and best selling author Jonathan H. Ellerby, Saks
Fifth Avenue, and Jockey International, Inc., in addition to social networking media, such
as Facebook - where it is ‘liked’ by over 12,000 members, YouTube - where its official
videos alone have drawn over 8,600 video viewers, in addition to regularly run print ads
in media channels such as the New York Times and Wall Street Journal. '

4.

5. Canyon Ranch has protected its CANYON RANCH marks by taking action

against the following marks:

e May 10, 2000 through October 21, 2002: U.S. Opposition to Setial No.
75/747,413 for the mark LOST CANYON RANCH for recreational services,
namely providing camps of a Christian and evangelistic nature for young people,
in Class 41, in the name of Young Life. Outcome: Opposition sustained by the
U.S. Trademark Trial and Appeal Board.

e May 10, 2000 through August 19, 2002: U.S. Opposition to Serial No. 75/747,413
for the mark LOST CANYON RANCH for evangelistic and Christian ministerial
services directed toward teenagers, in Class 42, in the name of Young Life.
Outcome: Opposition sustained by the U.S. Trademark Trial and Appeal Board.

e May 10, 2000 through April 30, 2002: U.S. Opposition to Serial No. 75/747,413
for the mark LOST CANYON RANCH for men's and women's clothing, namely
shirts, T-shirts, sweatshirts, sweatpants, shorts, polo-style shirts, jackets, socks,
boxer-type shorts, and baseball-style caps, in Class 25, in the name of Young Life.
Outcome: Opposition sustained by the U.S. Trademark Trial and Appeal Board.

e January 2004: Demand to abandon application Serial No. 76527620 for
KESSLER CANYON RANCH for Resort hotel and wildlife ranch in Class 43, in
the name of Colorado Nature Ranch, L.P. Outcome: Successful abandonment of

application.
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March 12, 2004: Demand to cease use of canyonranch-hotelsathome.com.
Outcome: Successful cessation of use.

March 12, 2004: Demand to cease use of rimrockcanyonranch.com. Outcome:
Successful cessation of use.

March 12, 2004: Demand to cease use of redwingcanyonranch.com. Outcome:
Successful cessation of use.

March 16, 2004: Demand to cease use of Camino-canyon-ranch.com. Outcome:
Successful cessation of use.

March 22, 2004: Demand to cease use of Blackhorsecanyonranch.com. Outcome:
Successful cessation of use.

April 9,2004: Demand to cease use of canyon-ranch-spa-therapy.com. Outcome:
Successful cessation of use.

May 24, 2004: Demand to cease use of canyonranchkorea.com. Outcome:
Successful cessation of use. |

August 2, 2004: Demand to cease use of mcelmocanyonranch.com. Outcome:
Successful cessation of use.

August 2, 2004: Demand to cease use of classiccanyonranch.com. Outcome:
Successful cessation of use.

November 16, 2004: Demand to cease use of Blackeyecanyonranch.info.
Outcome: Successful cessation of use.

November 16, 2004: Demand to cease use of Blackcanyonranchrealty.com.
Outcome: Successful cessation of use.

December 17, 2004: Demand to cease use of canyonranchberkshires.com.
Outcome: Successful cessation of use.

December 17, 2004: Demand to cease use of rubycanyonranch.com. Outcome:
Successful cessation of use.

December 17, 2004: Demand to cease use of threecanyonsranch.com. Outcome:
Successful cessation of use.

December 17, 2004: Demand to cease use of comstevenscanyonranch.com.
Outcome: Successful cessation of use.
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December 17, 2004: Demand to cease use of horseshoecanyonranchinar.com.
Outcome: Successful cessation of use.

December 29, 2004: Demand to cease use of coppercanyonranchnews.com.
Outcome: Successful cessation of use.

February 14, 2005: Demand to cease use of canyonranch-hotelsathome.com.
Outcome: Successful cessation of use.

March 8, 2005: Demand to cease use of canyonranchchildcare.com. Outcome:
Successful cessation of use.

March 8, 2005: Demand to cease use of canyonranchchildcare.net. Outcome:
Successful cessation of use.

March 8, 2005: Demand to cease use of canyonranchchildcare.biz. Outcome:
Successful cessation of use.

March 8, 2005: Demand to cease use of canyonranchchildcare.org. Outcome:
Successful cessation of use.

March 22, 2005: Demand to cease use of lostcreekcanyonranch.com. Outcome:
Successful cessation of use.

May 17, 2005: Demand to cease use of Blackcanyonranchhomes.com . Outcome:
Successful cessation of use.

May 27, 2005: Demand to surrender Registration No. 2701551 for SNAKE
RIVER CANYON for land development services, namely, planning and laying out
of residential and/or commercial communities in the name of Snake River Canyon
Ranch, Inc. Outcome: Successful surrender of registration.

June 21, 2005: Demand to cease use of canyonranchproduct.com. Outcome:
Successful cessation of use.

June 21, 2005: Demand to cease use of canyonranchMagazinesuck.com.
Outcome: Successful cessation of use.

September 6, 2005: Demand to abandon application Serial No. 76637861 for
RED CANYON RANCH for beef, in the name of Carneco Holding, Inc.
Outcome: Successful abandonment of applications.

December 19, 2005: Demand to cease use of wildhorsecanyonranch.com.
Outcome: Successful cessation of use and transfer of domain name.
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June 2, 2007 through April 25, 2011: Demand to cease use of PASO ROBLES
CANYON RANCH for housing community. Outcome: Successful cessation of
use.

August 7, 2007 through October 10, 2008: U.S. Opposition to Serial No.
76671885 for the mark SILVER CANYON RANCH for beef and pork in Class
25, in the name of Sterling Ranch LLC. Outcome: Settlement agreement reached
with applicant who abandoned application.

November 2, 2007: Demand to abandon application Serial No. 77267613 for
SANTA RITA CANYON RANCH for Vineyard and winery services, namely, the
cultivation of grapes for others, in Class 44, in the name of Logue, Charles G.
Outcome: Successful abandonment of application.

March 7, 2008: Demand to cease use of SANTA FE CANYON RANCH.
Outcome: Successful cessation of mark.

October 9, 2008: UDRP Action filed against canyonranchlistings.com. in the
name of Bradley E. Arnowitz, P.A. c/o Re/Max Beach Propetties. Outcome:
Successful surrender of domain name. :

March 12, 2009: Demand to abandon application Serial Nos. 77664097 and
77694086 for RED CANYON RANCH for beef, in the name of Red Bird Farms
Distribution Company. Outcome: Successful abandonment of applications.

April 2009: Demand to cease use of CANYON RANCH VINEYARDS by Percept
Brands for wine. Qutcome: Successful cessation of use.

July, 2009 through October, 2010: Demand to cease use of CANYON RANCH at
Sojodesign.com. Outcome: Successful cessation of use.

July 13, 2009: Demand to cease use of phrase “Perioromatherapy treatment feels
like CANYON RANCH for my teeth.” by oraspa.com. Outcome: Successful
cessation of use.

April 2010: Demand to cease use of CANYON RANCH LIVING at zilbert.com.
Outcome: Successful cessation of use.

April 16, 2010 through March 7, 2012: Demand to cease use of CRICKET
CANYON RANCH on website at cricketcanyonranch.com. Outcome: Successful
cessation of use.

July, 2010 through January, 2011: Demand to cease use of CANYON RANCH on
tents by the Coleman Company. Outcome: Successful cessation of use.
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e July 2010 through November 2010: Demand to cease certain use of CANYON
RANCH. Outcome: Successful modification of use.

e October, 2010 through November, 2011. Demand to cease use of Application
Serial No. 85/012,058 for DEAD CANYON RANCH for wines, in the name of
Mercer Wine Estates, LLC. Outcome: Successful cessation of use.

¢ November 1, 2010 through February 7, 2012: Demand to cease use of
canyonranchmiamibeach.us domain. Outcome: Successful cessation of use.

e April 2011: Demand to cease use of CANYON RANCH for tunics at
naturallycaron.com. Outcome: Successful cessation of use.

e April 2011: Demand to cease use of CANYON RANCH on website at
swingolf.net. Outcome: Successful cessation of use.

e March 12,2012: Demand to cease use of CANYON RANCH on website at
shdweb.com. Outcome: Successful cessation of use.

e February 10, 2012: Demand to cease use of CANYON RANCH SCALLOPS on
website at pricecutteronline.com. Outcome: Successful cessation of use.

(Attached as Exhibit A are true and correct copies of a sampling of these cease and desist

letters sent by Canyon Ranch)
Lol lifor

Jefrold I. Cohen”

STATE OF ARIZONA )
)
COUNTY OF PIMA ) .
\f’b\/
SUBSCRIBED AND SWORN to before me this ‘7 day of April, 2014.

OFFICIAL SEAL"
KATHLEEN A TOLZMAN

r PtMA COUNTY, ARIZO|
QLY NOTARY PUBLIC.STATE oh;AAz
My Commission ExPines 11-15-15 W

NotaryP W-15-(5 &)
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LEWIS Phoenix Office | Tucson Office B Ve;as office

AND 40 North Central Avenue One South Church Avenue 3993 Howard Hughes Parkway
Phocaix, Arizona 850044429 Suite 700 Suite 600
ROCA Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
e LLP Telephooe (602) 262-5311 Facsimile (520)622-3088 Facsimile (702) 949-8393
LAWYERS Teleohane (5201 622-2090 Telenhone (7021 949-8200
Jennifer A. Van Kirk
Direct Dial: (602) 262-0203
Direct Fax: (602) 734-38385
Internet: jvankirk@lriaw.com
Admitted in Arizona and Illinois

Our File Number 41008-00003

March 12, 2004

VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED

Hotels at Home, Inc,
2 Daniel Road
East Fairfield, NJ 07004

Re:  www.canyonranch-hotelsathome.com

Dear Sir or Madam:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon Ranch,
owner of federal and international trademark rights to the famous CANYON RANCH®
trademarks. Since 1979, Canyon Ranch has set the standard for health spas all over the world.
CANYON RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure
Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.canyonranch-hotelsathome.com (the “Domain Name”). Your registration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademarks, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires in February 24, 2007.

1495225.3
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LEWIS ’ www.canyonranch—hotelsathome.com

R(SN(D: A | March 12, 2004 Page 2

——LLP——
LAWYERS

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jennifer A. Van Kirk

CTP/ctp

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1495225.1
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LE u IS Phoenix Office Tucson Office Las Vegas Office

AND 40 North Central Avenue : COune South Church Avenue 3993 Howard Hughes Parkway
Phoenix, Anzona 85004-4429 Suite 700 Suite 600
OC A Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
—_—LLP—— Telephone (602) 262-5311 Facsimile (520) 622-3088 Facsimile (702) 949-8398
LAWYERS Telenhone (5201 622-2090 Telenhone (702) 949-8200
Jennifer A Van Kirk
Direct Dial: (602) 262-0203
Dircet Fax: (602) 734-3885
Internet: jvankirk@lrlaw.com
Admitied in Arizona and Hllinois
Our File Number 41008-00003
March 12, 2004

VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED

Jacob Vastine
105 Florada Avenue
Piedmont, CA 94610

Re:  www.rimrockcanyonranch.com

Dear Mr. Vastine:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon Ranch,
owner of federal and international trademark rights to the famous CANYON RANCH®
trademarks. Since 1979, Canyon Ranch has set the standard for health spas all over the world.
CANYON RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure
Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.rimrockcanyonranch.com (the “Domain Name™). Your registration of the Domain Name
may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires in February 16, 2006.
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March 12, 2004 Page 2
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——LLP—
LAWYERS

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

CTP/ctp

cc:  Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1495223.1
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AND 40 North Central Avenue One South Church Avenve 3993 Howard Hughes Parkway
I : Phoenix, Arizona 85004-4429 Suite 700 Suite 600
OC A Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
——LLP— Telephone (602) 262-5311 Facsimile (520) 622-3088 Facsimile (702) 949-8398
LAWYERS Telenhone (520) 622-2090 Telenhone (702) 949-8200
Jenoifer A. Van Kisk

Direct Dial: (602) 262-0203
Direot Fax: (602) 734-3885
Internet: jvankirk@lrlaw.com
Admitted in Arizona and Illinois

Our File Number 41008-00003

March 12, 2004

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Invisions Digital
2703 Curran Ct
Darien, IL 60561

Re:  www.redwingcanyonranch.com
Dear Sir or Madam:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon Ranch,
owner of federal and international trademark rights to the famous CANYON RANCH®
trademarks. Since 1979, Canyon Ranch has set the standard for health spas all over the world.
CANYON RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure
Magazine and Condé Nast Traveler. '

It has recently come to our attention that you have registered the domain name
www.redwingcanyonranch.com (the “Domain Name™). Your registration of the Domain Name
may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resoli'e this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires in February 9, 2005.

14952143
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AND March 12, 2004 Page 2
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——LLP——
LAWYERS

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

CTPletp

cc:  Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

" 4952140
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LEWIS

Phoenix Office Tucson Office Las Vegas Office
AND 40 North Ceitral Avenue One South Church Avenue 3993 Howard Hughes Parkway
Phoenix, Arizona 85004-4429 Suite 700 Suite §00
ROC A Facsimile (602) 262-5747 Tucson, Arizona 85701-161 1 Las Vegas, Nevada 89109
LLP Telephone (602) 262-5311 Facsimile (520) 622-3088 Facsimile (702) 949-8398
LAWYERS Telenhane (5201 622-2090 Telechane (702) 949-8200

Jennifer A. Van Kirk

Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885
Internct: jvankirk@lrlaw.com
Admitted in Arizona and lllinois

Our File Number 41008-00003

March 16, 2004

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Charles Lotz
3050 Abbot Court
Rancho Cordova, CA 95670

Re: www.caminocanyonranch.com
www.camino-canyon-ranch.com

Dear Mr. Lotz:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon
Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. Since 1979, Canyon Ranch has set the standard for health spas all
over the world. CANYON RANCH® has repeatedly been named the World’s Best Spa by
Travel and Leisure Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain names
www.caminocanyonranch.com and www.camino-canyon-ranch.com (the “Domain
Names”). Your registration of the Domain Names may constitute trademark infringement,
dilution of our client’s trademark rights, and cybersquatting. Canyon Ranch is particularly
concerned that your use of the Domain Names will cause confusion about the source of
your services or as to the existence of a connection, sponsorship, or affiliation between you
and Canyon Ranch when none exists. As you currently do not use the Domain Names, we
are willing to assume that you will not place any content at these websites. However,
should you use the Domain Names, the CANYON RANCH® trademark, or transfer the
Domain Names to a third party other than Canyon Ranch, our client will take all available
legal action.

Please note that the Internet Corporation for Assigned Names and Numbers
(“ICANN”) has established a procedure for resolving disputes which arise in situations
such as this, where one party attempts to use and benefit from domain names that
incorporate another’s trademark. Under that procedure, Canyon Ranch may seek to have
the Domain Names transferred to it.

FILE COPY
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LEWIS www.caminocanyonranch.com

wWww.camino-canyon-r anch.com

AND
ROCA ~ March 16, 2004 Page 2

———LLP—
LAWYERS

To resolve this matter, we request that you abandon any actual or planned use of
the Domain Names and not renew the Domain Names when they expire on March 7, 2005.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of
which are expressly reserved.

Sincerely,

Jennifer A. Van Kirk
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AN 40 North Central Avenue One South Church Avenue 3993 Howard Hughes Parkway
Phocnix, Arizona 850044429 Suite 700 Suite 600
OC A Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
———LLP—— Telephone (602) 262-5311 Facsimile (520)622-3088 Facsimile (702) 949-8398
LAWYERS . Telenhone (5201 622-2090 Telenhone (702) 949-3200
Jeanifer A. Van Kirk

Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885
Internet: jvankirk@lrlaw.com
Admitted in Arizona and Hlinois

Our File Number 41008-00003

March 22, 2004

VIA CERTIFIED MAIL ~ RETURN RECEIPT REQUESTED

Blackhorse Canyon Ranch
P.O.Box 75

62 Pollock Road

Grinrod, BC VOE1Y0
Canada

Re:  www.blackhorsecanyonranch.com

Dear Sir or Madam:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon
Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. Since 1979, Canyon Ranch has set the standard for health spas all
over the world. CANYON RANCH® has repeatedly been named the World’s Best Spa by
Travel and Leisure Magazine and Condé Nast Traveler.

. It has recently come to our attention that you have registered the domain name
www.blackhorsecanyonranch.com (the “Domain Name™). Your registration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain
Name will cause confusion about the source of your services or as to the existence of a
connection, sponsorship, or affiliation between you and Canyon Ranch when none exists.
As you currently do not use the Domain Name, we are willing to assume that you will not
place any content at this website. However, should you use the Domain Name, the
CANYON RANCH® trademark, or transfer the Domain Name to a third party other than
Canyon Ranch, our client will take all available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers
(“ICANN™) has established a procedure for resolving disputes which arise in situations
such as this, where one party attempts to use and benefit from domain names that
incorporate another’s trademark. Under that procedure, Canyon Ranch may seek to have
the Domain Name transferred to it.
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March 22, 2004 Page 2

To resolve this matter, we request that you abandon any actual or planned use of
the Domain Name and not renew the Domain Name when it expires on March 1, 2005.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of

which are expressly reserved.

CTP/etp
cc:  Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

U.S. Postal Servic-
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) Phoenix Office Tucson Office Lag Vegas Office
EWIS 40 North Central Avenue One South Church Aveaue 3993 Howard Hughes Parkway
AND Phoenix, Arizona 85004-4429 Suitc 700 Suite 600
Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
OC A Telephone (602) 262-5311 Facsimike (520) 622-3088 Facsimile (702) 949-8398
LLP Telenhone (520% 622-2090 Telenhane (7021 945-8200
LAWYERS
Jenmifer A. Van Kirk

Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885
Intermet: jvankick@Irlaw.com
Admitied in Arizona and Jilinois

Qur File Number 41008-00003

May 24, 2004

VIA E-MAIL - (PSYPANG@EMPAL.COM)

Familylove Seoul NP Clinic

Daok Building 331-1 6-Ga Dangsan-Dong Yeongdeungpo-Gu
Seoul, Republic of Korea

(150810)

Re: www.canyonranchkorea.com

Dear Sir or Madam:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon
Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. Our client also has an international trademark registration in South
Korea for CANYON RANCH®. (See South Korean Reg. No. 44,938). Since 1979,
Canyon Ranch has-set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure
Magazine and Condé Nast Traveler. :

It has recently come to our attention that you have registered the domain name
www.canyonranchkorea.com (the “Domain Name”). Your registration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concemed that your use of the Domain
Name will cause confusion about the source of your services or as to the existence of a
connection, sponsorship, or affiliation between you and Canyon Ranch when none exists.
As you currently do not use the Domain Name, we are willing to assume that you will not
place any content at this website. However, should you use the Domain Name, the
CANYON RANCH® trademarks, or transfer the Domain Name to a third party other than
Canyon Ranch, our client will take all available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers
(“ICANN™) has established a procedure for resolving disputes which arise in situations
such as this, where one party attempts to use and benefit from domain pames that
incorporate another’s trademark. Under that procedure, Canyon Ranch may seek to have
the Domain Name transferred to it.

1519539.1
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www.canvonrarichkorea.com
May 24, 2004 Page 2

To resolve this matter, we request that you abandon any actual or planned use of
the Domain Name and not renew the Domain Name when it expires on May 19, 2005.

This letter is sent without prejudice to 'Canyon Ranch’s rights and claims, all of
which are expressly reserved.

Sincerely,

Jennifer A. Van Kirk
.CC: Gary S. Milner, Esq.

Christopher T. Pierson, Esq.

| JVK/ctp

1519539.1

CR000913



Phoenix Office “Tucson Office Las Vegas Office
LE \XI IS 40 North Central Avenue One South Church Avenuc 3993 Howard Hughes Parkway
AND Phoenix, Arizona 85004-4429 Suite 700 Suite 600
Facsimile (602) 262-5747 Tucson, Arizonz 85701-1611 Las Vegas, Nevada 89109
ROC A Telephone (602) 262-5311 Facsimile (520)622-3088 Facsimile (702) 949-8398
——LLP— Telenhone (5201 622-2090 Telenhone 17021 949-8200
LAWYERS

Jemifer A, Van Kirk

Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885
[ntemet: jvankirk@Ilrlaw.com
Admitted in Arizona and illinois

Our File Number 41008-00003

August 2, 2004

VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED

Rodney and Kristie Carriker
13987 Rd G
Cortez, CO 81321

Re: The Domain Names www.thecanyonranch.com and
www.mcelmocanyonranch.com

Dear Rodney and Kristie:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon
Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. Since 1979, Canyon Ranch has set the standard for health spas all
over the world. CANYON RANCHG® has repeatedly been named the World’s Best Spa by
Travel and Leisure Magazine and Condé Nast Traveler.

It has recently come to our aitention that you have registered the domain names
www.thecanyonranch.com and www.mcelmocanyonranch.com (the “Domain Names™).
Your registration of the Domain Names may constitute trademark infringement, dilution of
our client’s trademark rights, and cybersquatting. Canyon Ranch is particularly concerned
that your use of the Domain Names will cause confusion about the source of your services
or as to the existence of a connection, sponsorship, or affiliation between you and Canyon
Ranch when none exists. As you currently do not use the Domain Names, we are willing
to assume that you will not place any content at this website. However,.should you use the
Domain Names, the CANYON RANCH® trademark, or transfer the Domain Names to a
third party other than Canyon Ranch, our client will take all available legal action.

Please note that the Intermet Corporation for Assigned Names and Numbers
(“ICANN”) has established a procedure for resolving disputes which arise in situations
such as this, where one party attempts to use and benefit from domain names that
incorporate another’s trademark. Under that procedure, Canyon Ranch may seek to have
the Domain Names transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of
the Domain Names and not renew the Domain Names when they expire on July 20, 2005.

FILE COPY

1540589 1
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www.thecanyonranch.com and
www.mcelmocanyonranch.com
August.2, 2004 Page 2

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of
which are expressly reserved.

Sincerely,

Jennifer A. Van Kirk

JVK/etp

ce: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

U.S. Postal Servicar
CERTIFIED MAIL-. RECEIPT

{Domestic Mail Only: Mo Insurance Coverage Provided)
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Phoenix Office Tucsan Office Las Vegas Office
E \X/ I S 40 North Central Avenue QOne South Church Avenue 3993 Howard Hughes Parkway
AND Phoenix, Arizona 85004-4429 Suite 700 Suite 600

Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
O‘ A Telephone (602) 262-5311 Facsimile (520)622-3083 Facsimile (702) 949-3198
——LLP— Telenhane (5201 622-2090 Telenhone 17021 945-4200

LAWYERS
Jennifer A. Van Kirk
Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885
Internet: jvankirk@Irlaw.com
Admitied in Arizona and Iftinois

Our File Number 41008-00003

August 2, 2004

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Domains By Proxy, Inc.

Attn: Legal Complaints

15111 N. Hayden Road, Suite 160
PMB 353

Scottsdale, AZ 85260

Re: The www.classiccanyonranch.com Domain Name

Dear Sir or Madam:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon
Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. Since 1979, Canyon Ranch has set the standard for health spas all
over the world. CANYON RANCH® has repeatedly been named the World’s Best Spa by
Travel and Leisure Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.classiccanyonranch.com (the “Domain Name”). Your registration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain
Name will cause confusion about the source of your services or as to the existence of a
connection, sponsorship, or affiliation between you and Canyon Ranch when none exists.
As you currently do not use the Domain Name, we are willing to assume that you will not
place any content at this website. However, should you use the Domain Name, the
CANYON RANCH® trademark, or transfer the Domain Name to a third party other than
Canyon Ranch, our client will take all available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers
(“ICANN™) has established a procedure for resolving disputes which arise in situations
such as this, where one party attempts to use and benefit from domain names that
incorporate another’s trademark. Under that procedure, Canyon Ranch may seek to have
the Domain Name transferred to it.

1540577 |
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www.classiccanyonranch.com
August 2, 2004 Page 2

To resolve this matter, we request that you abandon any actual or planned use of
the Domain Name and not renew the Domain Name when it expires on July 20, 2009.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of
which are expressly reserved.

Sincerely,

Jennifer A. Van Kirk

JVK/ctp

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1540577 3

CR000917



Phocnix Office Tucson Office ) Las Vegas Office
LE \ x; IS 40 North Central Avenue One South Churck Avenue 3993 Howard Hughes Parkway
AND Phoenix, Arizona 850044429 Suite 700 Suite 600
Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Lasg Vegas, Nevada 89109
ROC A Telephone (602) 262-5311 Facsimile (520) 622-3088 Facsimile (702) 949-8398
LLP Teleovhone (5201 622-2090 Telenhnne (702) 949-8200
LAWYERS
Jemnifer A. Van Kirk

Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885
Internet: jvankirk@lrlaw.com
Admitted in Arizona and Illinois
~’

Our File Number 41008-00003

November 16, 2004

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Janet McMahan
PO Box 57
Glenhaven, California 95443

Re: The www.blackeyecanyonranch.info Domain Name

Dear Ms. McMahan:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon
Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. Since 1979, Canyon Ranch has set the standard for health spas all
over the world. CANYON RANCH® has repeatedly been named the World’s Best Spa by
Travel and Leisure Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.blackevecanyonranch.info (the “Domain Name”). Your registration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting, Canyon Ranch is particularly concerned that your use of the Domain
Name will cause confusion about the source of your services or as to the existence of a
connection, sponsorship, or affiliation between you and Canyon Ranch when none exists.
As you currently do not use the Domain Name, we are willing to assume that you will not
place any content at this website. However, should you use the Domain Name, the
CANYON RANCH® trademark, or transfer ‘the Domain Name to a third party other than
Canyon Ranch, our client will take all available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers
(“ICANN”) has established a procedure for resolving disputes which arise in situations
such as this, where one party attempts to use and benefit from domain names that
incorporate another’s trademark. Under that procedure, Canyon Ranch may seek to have
the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of
the Domain Name and not renew the Domain Name when it expires on September 28,
2005.

15771971

CR000918



www.blackeyecanyonranch.info
November 16, 2004 Page 2

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of

which are expressly reserved.
/ V "

A.VanKirk 7V

JVK/ctp

cc:  Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1577197}
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LEWIS

AND Jennifer A. Van Kirk Direct Dial: 602/262-0203
OC A Suite 1900 Direct Fax: 602/734-3885
P — 40 North Central Avenue jvankirk@lrlaw.com
LAWYERS Phoenix, Arizona 85004-4429 Admitted in: Arizona and Illinois

Our File Number: 41008-00003

May 17, 2005

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Steve Chaszar
14760 Via Mantova
San Diego, California 92127

Re: The www.blackcanyonranchhomes.com,
www.blackcanyonranchrealestate.com,
and www.blackcanvonrancrealty.com Domain Names

Dear Mr. Chaszar:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
Since 1979, Canyon Ranch has set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure Magazine
and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain names
www.blackcanyonranchhomes.com, www.blackcanyonranchrealestate.com, and
www.blackcanyonranchrealty.com (the “Domain Names”). Your registration of the Domain
Names may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Names will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Names, we are willing to assume that you will not place any content at
this website. However, should you use the Domain Names, the CANYON RANCH® trademark,
or transfer the Domain Names 10 a third party other than Canyon Ranch, our client wiil take all
available legal action. Your use of the CANYON RANCH® trademark is especially concerning
given our Canyon Ranch’s incontestable federal trademark registrations for real estate services.
(Fed. Reg. No. 1989399).

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN”)
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Names transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on May 6, 2006.

1634514.1
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Black Canyon Ranch

LEKIS May 17, 2005
ROCA roee

—LLP—
LAWYERS

We have often found that those who use the CANYON RANCH® trademark have not
acted intentionally or in bad faith. We certainly hope yours is such an instance and we look
forward to working with you to resolve this matter. This letter is sent without prejudice to
Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

LEWIS AND ROCA LLP

i

Jerhifef A. Van Kirk 7O/

CTP/ctp

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1634514.1

CR000921



LE\ x / IS Phoenix Office Tucson Office Las Vegas Office Albuquergue Office

40 North Central Aveaue One South Church Avenue 3993 Howard Hughes Parkway 201 Third Street NW, 19 Floor

Phoenix, Arizona 850044429  Suite 700 Suite 600 Albuquerque, New Mexico 87102
ROC A Telephone (602) 262-5311 Tucson, Arizona 85701-1611  Las Vegas, Nevada 89109 Telephone (505) 764-5400

Facsimile (602) 262-5747 Telephone (520) 622-2090 Telephone (702) 949-8200 Facsimile t505) 764-5480
——LLP— Facsimile (520) 622-3088 Facsimile (702) 949-8398
LAWYERS

Jennifer A. Van Kitk

Direct Dial: (602) 262-0203

Direct Fax: (602) 734-3885

E-Mail: JVanKirk@lrlaw.com

Admitted in Asizona and Ilinois

Our File Number 41008-00003
December 20, 2004

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Ted H. Rockwell

54129 % Road# 49— e -

Grand Junction, CO 81504

Re: The www.rubycanyonranch.com Domain Name

Dear Mr. Rockwell:

Our firm is intellectual property counsel to ZC Investments, L..L.C. d/b/a Canyon Ranch,
owner of federal and international trademark rights to the famous CANYON RANCH®
trademarks. Since 1979, Canyon Ranch has set the standard for health spas all over the world.
CANYON RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure
Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.rubycanyonranch.com (the “Domain Name”). Your registration of the Domain Name may’
constitute trademark infringement, dilution of our client’s trademark rights, and cybersquatting.
Canyon Ranch is particularly concerned that your use of the Domain Name will cause confusion
about the source of your services or as to the existence of a connection, sponsorship, or
affiliation between you and Canyon Ranch when none exists. As you currently do not use the
Domain Name, we are willing to assume that you will not place any content at this website.
However, should you use the Domain Name, the CANYON RANCH® trademark, or transfer the
Domain Name to a third party other than Canyon Ranch, our client will take all available legal
action. '

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on November 26. 2005.

1587969 1
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www.rubycanyonranch.com
LEWIS

AN December 20, 2004
ROCA

——~LLP—
LAWYERS

Page 2

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are

expressly reserved.
Sincerdly,
' ANy ¥¢a
J

ifer’A. Van Kirk /@
JVK/etp

cc:  Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

U.S. Postal Service:
CERTIFIED MAIL: RECEIPT

(Domestic Mail Only; No Insurance Coverage Provided)

2003 3110 0001 3440 ck43

yes,

PSForm 3800. June 2002
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LEWIS

AND Jennifer A Van Kirk Direct Dial: 602/262-0203
ROC A Suite 1900 Direct Fax: 602/734-3885
P 40 North Central Avenue jvankirk@Irlaw.com
LAWYERS Phoenix, Arizona 85004-4429 Admitted in: Arizona and Illinois

Our File Number: 41008-00003

-

December 29, 2004

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Real Estate On the Web
3130 Old Farm Road, Suite 1
Walled Lake, Michigan 48390

Re: The www.coppercanyonranchnews.com Domain Name

Dear Sir or Madam:

Our firm is intellectual property counsel to ZC Investments, L.L.C. d/b/a Canyon Ranch,
owner of federal and international trademark rights to the famous CANYON RANCH®
trademarks. Since 1979, Canyon Ranch has set the standard for health spas all over the world.
CANYON RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure
Magazine and Condé Nast Traveler.

It has recently come to our attention that you have regist gd the domain name
www.coppercanyonranchnews.com (the “Domain Name”). Yo gistration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.-

Please note that the Internet Corporation for Assigned Names and Numbers “ICANN"}
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on December 22, 2005.

1591391.1
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WWW.COLercanyonranchnews.com

LEWIS December 29, 2004
+—~ AND Page 2
ROCA
LA v}' LYPE RS

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

LEWIS AND ROCA LLP

i

Jenfifep/A. Van Kll’wp

JAV/ctp
Enclosures

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1591391 ¢
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LEWIS

AND Jennifer A. Van Kirk Direct Dial: 602/262-0203
ROC A Suite 1900 Direct Fax: 602/734-3885
i -yinlin 40 North Central Avenue jvankirk@lrlaw.com

Phoenix, Arizona 85004-4429 Admitted in: Arizona and Hlinois

LAWYERS

Our File Number: 41008-00003

March 9, 2005

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Donald Spurr
13092 Loretta Drive
Santa Ana, CA 92705

Re: The www.canyonranchchildcare.com.com Domain Name
Dear Mzr. Spurr:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
Since 1979, Canyon Ranch has set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure Magazine
and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.canyonranchchildcare.com (the “Domain Name”). Your registration of the Domain Name
may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on February 28, 2010.

FILE COovv

y 1614060.1
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g wwv  nyonranchchildcare.com

LEE(I{IS March 9i)2005
ROCA e

——LLP—
LAWYERS

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

LEWIS AND ROCA LLP
/ " /4[

Jeghifer A. VanKirk 7<*r

JAV/ctp

Enclosures

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

Eo
A
N

1614060.1

See Reverse for instructions
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LEWIS

AND Jennifer A. Van Kirk Direct Dial: 602/262-0203
ROCA Suite 1900 Direct Fax: 602/734-3885
- i — 40 North Central Avenuoe jvankirk@lriaw.com
LAWYERS Phoenix, Arizona 85004-4429 Admitted in: Arizona and Illinois

Our File Number: 41008-00003
March 25, 2005
VIA CERTIFIED MAiL — RETURN RECEIPT REQUESTED
Donald Spurr
13092 Loretta Drive

Santa Ana, CA 92705

Re: The www.canyonranchchildcare.net, www.canyonranchchildcare.biz,
and www.canyonranchchildcare.org, Domain Names

Dear Mr. Spurr:

As you are aware from our previous correspondence, our firm is the intellectual property
counsel to CR License, LLC d/b/a Canyon Ranch, owner of federal and international trademark
rights to the famous CANYON RANCH® trademarks. Since 1979, Canyon Ranch has set the
standard for health spas all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain names
www.canyonranchchildcare.net, www.canyonranchchildcare. biz and
www canyonranchchildcare.org (the “Domain Names™). Your registration of the Domain Names
may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concemed that your use of the Domain Names will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Names, we are willing to assume that you will not place any content at
this website. However, should you use the Domain Names, the CANYON RANCH® trademark,
or transfer the Domain Names to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Names and not renew the Domain Names when they expire on February 28, 2010.

1619185.1
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www...nyonranchchildcare.net
LE \X’ IS www.canyonranchchildcare.biz

www.canyonranchchildcare.org

AND
RO CA March 25, 2005

—-—LLP— :
LAWYERS Page 2

We have often found that those who use CANYON RANCH® trademarks have not acted
intentionally or in bad faith, although this does not appear to be the case given your registration
of these domain names after being placed on notice of Canyon Ranch’s rights. This letter is sent
without prejudice to Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

JAV/ctp
Enclosures

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.

1619185.1
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LEWIS | s v

AND Direct Dial: (602) 262-0203
ROCA ;: Nm"th celml iy Direct Fax: (602) 734-3885
e LLP—— oenix, Arizona 85004-4429 JVanKirk@LRLaw.com
LAWYERS Admitted in: Arizona and Minois

Qur File Number: - 41008-00003

March 31, 2010

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Krista Alford-Pacheco g::g:)rn Ranch Child Care Barbara Spurr
30990 Black Horse Drive <7 . 13092 Loretta Drive
Canyon Lake, CA 92587 2145 Vista Murricta Rd Santa Ana, CA 92705

Murrieta, CA 92562

Re: Use of the Canyon Ranch® Trademark
Dear Ms. Pacheco and Ms. Spurr:

As you may recall, our firm is intellectual property counsel to CR License, LLC d/b/a
Canyon Ranch, owner of federal and international trademark rights to the famous CANYON
RANCH® trademarks. In 2005 we corresponded with you regarding Ms. Spurr’s registration
and use of the domain names www.canyonranchchildcare.com, www.canyonranchchildcare.net,
www.canyonranchchildcare.org and www.canyonranchchildcare.biz. At that time, Ms. Spurr was
represented by counsel, Stephen A. Madoni. Please advise whether Mr. Madoni is still counsel
representing you on this matter and we will be glad to correspond directly with him.-

Since 2005, we have been monitoring the above domain names, which to this day, host
no content. Nonetheless, we have recently noticed that Ms. Pacheco has registered and is now
using a different domain name, namely, www.crchildcarecenter.com, to advertise a child care
facility named “CANYON RANCH CHILD CARE CENTER,” which is currently under
construction, Our client was surprised to find out that after being put on notice of its rights in the
CANYON RANCH® mark and its objections to your use of the name “Canyon Ranch” with a
child care facility you expanded your use of the mark. Your conduct may be characterized as
willful infringement. : '

Canyon Ranch has for several years been offering youth camp services in conjunction
with Julian Krinsky under the CANYON RANCH® mark. Canyon Ranch is justifiably
concerned that your use of the CANYON RANCH® mark in its entirety, followed by common
descriptors that explain the services offered by you, will cause confusion as to the source of your
services, or as to the existence of a connection, sponsorship, or affiliation between you and
Canyon Ranch, when none exists. The risk of confusion is enhanced as you use the name
CANYON RANCH with services that are commercially related to those offered by our client.
Even in the absence of any likelihood of confusion, your proposed use of the mark would dilute
the CANYON RANCH® mark in contravention of anti-dilution trademark laws.

Therefore, we must insist that you immediately stop all use of the CANYON RANCH
mark, including, but not limited to, your website(s), domain name(s), promotional materials,
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corporate materials, business card and Facebook and other social networking websites. Since
your child care facility is still under construction, changing its name should not represent an
undue burden to you. Note that we do not object to your use of the words CANYON and
RANCH, as long as they are not used together, for example CANYON LAKES CHILD CARE
CENTER or RANCH CANYON CHILD CARE CENTER.

Even though Canyon Ranch wishes to solve this matter amicably, it values its intellectual
property rights and will spare no efforts to protect its rights in the CANYON RANCH® mark.
This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved. :

Sincerely,
Jennifer A. Van Kirk
c/c:  Gary Milner, Esq.

JAVIFC
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LEWIS
AND Jennifer A. Van Kirk igect Djal: 602/262-0203
RO( : A Suite 1900 Fl LE € 2 O méx 602/734-3885

TLP 40 North Central Avenue jvankick@lrlaw.com
LAWYERS Phoenix, Arizona 85004-4429 Admitted in: Arizona and Illinois
Our File Number: 41008-00003

May 17, 2005

VIA CERTIFIED MAIL - RETURN RECEIPT REQUESTED

Steve Chaszar
14760 Via Mantova
San Diego, California 92127

Re:  The www.blackcanyonranchhomes.com,
www.blackcanyonranchrealestate.com,
and www.blackcanyonrancrealty.com Domain Names

Dear Mr. Chaszar:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
Since 1979, Canyon Ranch has set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure Magazine
and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain names
www.blackcanyonranchhomes.com, www.blackcanyonranchrealestate.com, and
www.blackcanyonranchrealty.com (the “Domain Names”). Your registration of the Domain
Names may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Names will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Names, we are willing to assume that you will not place any content at
this website. However, should you use the Domain Names, the CANYON RANCH® trademark,
or transfer the Domain Names to a third party other than Canyon Ranch, our client will take all
available legal action. Your use of the CANYON RANCH® trademark is especially concerning
given our Canyon Ranch’s incontestable federal trademark registrations for real estate services.

(Fed. Reg. No. 1989399).

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN™)
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Names transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on May 6, 2006.
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We have often found that those who use the CANYON RANCH® trademark have not
acted intentionally or in bad faith. We certainly hope yours is such an instance and we look
forward to working with you to resolve this matter. This letter is sent without prejudice to
Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

LEWIS AND ROCA LLP

i

Jerfhifef A. Van Kirk 7C7

CTP/ctp

cc: Gary S. Milner, Esq.
Christopher T. Pierson, Esq.
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LEWDIS Christopher T. Pierson, Ph.D. | F' ' e C O py Direct Dial: 602/262-5763

AN
ROCA Suite 1900 Direct Fax: 602/734-3779
L — 40 North Central Avenue cpierson@lriaw.com
LAWYERS Phoenix, Arizona 85004-4429 Adsmitted in: Arizona

Our File Number: 41008-00003
June 21, 2005

VIA EXPRESS MAIL - EV 176778495 US

CANYONRANCHPRODUCT.COM TVITE778495US

c/o Nameview Whois IDentity Shield
141-757 W. Hastings St., Spite #777

Vancouver, BC
Canada V6C 1A1

Re: The www.canyonranchproduct.com Domain Name

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
Since 1979, Canyon Ranch has set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World's Best Spa by Travel and Leisure Magazine
and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.canyonranchproduct.com (the “Domain Name”). Your registration of the Domain Name
may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all

available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN™)
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on May 31, 2006.
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‘We have often found that those who use the CANYON RANCH® trademark have not
acted intentionally or in bad faith. We certainly hope yours is such an instance and we look
forward to working with you to resolve this matter. This letter is sent without prejudice to
Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

CTP/ctp

cc: Gary S. Milner, Esq.
Jennifer A. Van Kirk, Esq.
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LEWIS

AN Christopher T. Pierson, Ph.D. Direct Dial: 602/262-5763
ROC A Suite 1900 Direct Fax: 602/734-3779
TLp 40 North Central Avenue cpierson@lrlaw.com
LAWYERS Phoenix, Arizon2 85004-4429 Admitted in: Arizona
Our File Number: 41008-00003

June 21, 2005

VIA EXPRESS MAIL - EV 362402400 US

CANYONRANCHMAGAZINESUCK.COM
¢/o Nameview Whois IDentity Shield
141-757 W. Hastings St., Suite #777
Vancouver, BC

Canada V6C 1Al

Re: The www.canyonranchmagazinesuck.com Domain Name

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
Since 1979, Canyon Ranch has set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure Magazine
and Condé Nast Traveler.

It has recently come to our attention that you have registered the domain name
www.canyonranchmagazinesuck.com (the “Domain Name”). Your registration of the Domain
Name may constitute trademark infringement, dilution of our client’s trademark rights, and
cybersquatting. Canyon Ranch is particularly concemned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you currently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website, However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN")
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
- Under that procedure, Canyon Ranch may seck to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on May 31, 2006.
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We have often found that those who use the CANYON RANCH® trademark have not
acted intentionally or in bad faith. We certainly hope yours is such an instance and we look
forward to working with you to resolve this matter. This letter is sent without prejudice to
Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

LEWIS AND ROCA LLP

istopher T. Pierson

CTP/ctp

cc: Gary S. Milner, Esg.
Jennifer A. Van Kirk, Esq.
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LEWIS

AN Jennifer A. Van Kirk Direct Dial: 602/262-0203
ROC A Suite 1900 Direct Fax: 602/734-3885
LLP 40 North Central Avenue jvankirk@lclaw.com
LAWYERS Phoenix, Arizana 85004-4429 Admitted in: Arizona and Hlinois
Our File Number: 41008-00003

September 6, 2005

VIA CERTIFIED MAIL ~ RETURN RECEIPT REQUESTED

Ms. Jennifer B. Rader o
Mcafee & Taft Pt

Tenth Floor, Two Leadership Square . F“ € COpy
211 North Robinson .,

Oklahoma City, Oklahoma 73102

Re: ITU Application for RED CANYON RANCH

Dear Ms. Rader:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks. In
1979, Canyon Ranch founders Enid and Mel Zuckerman created a vision of healthy living with
the launch of the first Canyon Ranch Health Resort. Their vision was molded into an
environment in which Canyon Ranch can directly influence the quality of its customers’ lives by
inspiring them to live healthier lifestyles through a wide range of products and offerings.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable.

Canyon Ranch’s business has greatly expanded and broadened to include diverse
products and services such as medical, real estate development and child care services and
clothing, packaged food and skin care products. Most relevant here, Canyon Ranch owns several
federal registrations for the mark CANYON RANCH® for a wide variety of goods and services,
covering not only its world famous health spa services but also restaurant services, cookbooks,
vitamins, cereal preparations and cereal based products, namely granola bars and mixes for
breads, cookies and muffins. (See e.g., Fed. Reg. Nos. 1350012, 1402143, 1422145, 1411031 at
Ex. A). Canyon Ranch also owns an Intent-to-Use (ITU) application filed on April 4, 2005 for
the mark CANYON RANCH™ for “pre-packaged dinners consisting primarily of meat, fish,
poultry or vegetables; soups; apple sauce; frozen fruits; dried fruit; processed nuts; snack mix
consisting primarily of processed fruits, processed nuts and raisins; yogurt; processed olives;
olive oil.” (See Serial No. 78601532 at Ex. B).
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It has come to our attention that on May 4, 2005, your client Carneco Holding Inc., filed
an Intent-to-Use (ITU) application for the mark RED CANYON RANCH for beef. (ITU at Ex.
C). Canyon Ranch is justifiably concerned that any use by your company of the CANYON
RANCH® mark would be likely to cause confusion as to the source of your goods, or as to the
existence of a connection, sponsorship, or affiliation between your company and Canyon Ranch
when none exists. Even in the absence of any likelihood of confusion, your client’s proposed use
of the mark may dilute Canyon Ranch’s CANYON RANCH® mark in contravention of anti-
dilution trademark laws.

Our investigation indicates that your client is planning on using the name RED
CANYON RANCH and that the product is still in its market-testing stage. Therefore, since your
client’s product has not yet been launched, the costs involved in abandoning the trademark
application and picking a different name for the product are of minimal impact to your client.

To resolve this matter, we request that your client expressly abandon application Serial
No. 76,637,861 for the mark RED CANYON RANCH and refrain from using this mark or any
other version similar to Canyon Ranch’s mark in the future. For your convenience we have
attached a voluntary abandonment of trademark application form to this letter for your client’s
signature. (Abandonment at Ex. D). A modification of this name that places an additional word
between the words CANYON and RANCH would be agreeable to our client.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope your client’s is
such an instance and we look forward to working with you in resolving this matter. Please note,
we do not consider your client’s cooperation in this matter to be an admission of wrongdoing.
So this matter does not linger, we ask that you confirm your company’s intention to comply with
this request in writing to me at the above address no later than October 4, 2005.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

“Sincerely,

LEWIS AND ROCA LLP

JAV/ctp
Enclosures

cc:  Gary S. Milner, Esq.
Christopher T. Pierson, Esq.
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Typed Drawing

Word Mark CANYON RANCH
Goods and IC 042. US 100. G & S: FITNESS RESCRT AND RESTAURANT SERVICES. FIRST USE:
Services 19791209. FIRST USE IN COMMERCE: 19791209

1C 041. US 107. G & S: CONDUCTING PROGRAMS IN EXERCISE AND PHYSICAL
CONDITIONING. FIRST USE: 19781209. FIRST USE IN COMMERCE: 19791209

Mark Drawing (1) TYPED DRAWING

Code
Serial Number 73499642
Filing Date September 17, 1984
Current Filing 1A
Basls
Original Filing 1A
Basis
g‘;‘r’,";ss'i‘:;’nf” May 7, 1985
istration
Regisire 1350012
Reglstration Date July 16, 1985
Owner (REGISTRANT) SABINO HEALTH AND FITNESS RESORT, INC. DBA CANYON RANCH

CORPORATION ARIZONA 8600 E. ROCKCLIFF ROAD TUCSON ARIZONA 85715

(LAST LISTED OWNER) CR LICENSE, LLC LIMITED LIABILITY COMPANY ARIZONA 8600 E.
ROCKCLIFF-ROAD TUCSON ARIZONA 85750

Assignment

Recorded ASSIGNMENT RECORDED

Attorney of JENNIFER A. VAN KIRK
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Record
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MARK AS SHOWN . )

Type of Mark SERVICE MARK

Register PRINCIPAL

Affidavit Text SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20041029.

Renewal 1ST RENEWAL 20041029

Live/Dead

Indicator LIVE
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Typed Drawing

Word Mark CANYON RANCH

Goods and [C 016. US 038. G & S: PUBLICATIONS, NAMELY COOKBOOKS. FIRST USE: 18850910.
Services FIRST USE IN COMMERCE: 19850910

Mark Drawing -

Code (1) TYPED DRAWING

Serial Number 73575363

Filing Date December 27, 1985

Cur[ent Filing 1A

Basis

Original Filing

Baslis . A

Published for ;

Opposition April 29, 1986

Registration 1402143

Number

Registration Date July 22, 1986

Owner (REGISTRANT) SABINO HEALTH AND FITNESS RESORT, INC. DBA CANYON RANCH

CORPORATION ARIZONA 8600 E. ROCKCLIFF ROAD TUCSON ARIZONA 85715

(LAST LISTED OWNER) CR LICENSE, LLC LIMITED LIABILITY COMPANY ARIZONA 8600
E. ROCKCLIFF ROAD TUCSON ARIZONA 85750 .

Assignment
Recorded ASSIGNMENT RECORDED

Attorney of Record C. ROBERT VON HELLENS
Prior Registrations 1350012

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RANCH" APART FROM THE
MARK AS SHOWN
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Live/Dead
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Typed Drawing

Word Mark CANYON RANCH
Goods and IC 030. US 046. G & S: CEREAL PREPARATIONS AND CEREAL BASED PRODUCTS,
Services NAMELY GRANOLA BARS AND MIXES FOR BREADS, COOKIES AND MUFFINS. FIRST USE:

19850930. FIRST USE IN COMMERCE: 19850930
Mark Drawing ) rvpep prAWING

Code
Serfal Number 73575366

Filing Date December 27, 1985
Current Filing 1A

Basis

Original Filing 1A

Basis

g:‘;'(‘)ss'l‘;gnf“ September 30, 1986
Registration

Nug‘b or 1422145

Registration Date December 23, 1986
Owner (REGISTRANT) SABINO HEALTH AND FITNESS RESORT, INC. DBA CANYON RANCH

CORPORATION ARIZONA 8600 E. ROCKCLIFF ROAD TUCSON ARIZONA 85715

(LAST LISTED OWNER) CR LICENSE, LLC LIMITED LIABILITY COMPANY ARIZONA 8600 E.
ROCKCLIFF ROAD TUCSON ARIZONA 85750 .

Assignment ASSIGNMENT RECORDED

Recorded

Attorney of

Record C. ROBERT VON HELLENS
Prior 1350012
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Typed Drawing

Word Mark CANYON RANCH

Goods and IC 005. US 018. G & S: VITAMINS. FIRST USE: 19841130. FIRST USE IN COMMERCE:
Services 19841130

Mark Drawing (1) TYPED DRAWING

Code

Serial Number 73575365

Filing Date December 27, 1985

Current Filing

Basis 1A

Original Filing

Basis 1A

Published for

Opposition July 8, 1986

Registration 1411031

Number

Registration Date September 30, 1986

Owner (REGISTRANT) SABINO HEALTH AND FITNESS RESORT, INC. DBA CANYON RANCH

CORPORATION ARIZONA 8600 E. ROCKCLIFF ROAD TUCSON ARIZONA 85715

(LAST LISTED OWNER) CR LICENSE, LLC LIMITED LIABILITY COMPANY ARIZONA 8600
E. ROCKCLIFF ROAD TUCSON ARIZONA 85750

Assignment

Rec tg’de d ASSIGNMENT RECORDED
Attorney of Record C. ROBERT VON HELLENS
Prior Registrations 1350012

Type of Mark TRADEMARK

Reglster PRINCIPAL
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CANYON RANCH

IC 029. US 046. G & S: Food; pre-packaged dinners consisting primarily of meat, fish, poultry or
vegetables; soups; apple sauce; frozen fruits; dried fruit; processed nuts; snack mix consisting
primarily of processed fruits, processed nuts and raisins; yogurt, processed olives; olive oil

(4) STANDARD CHARACTER MARK

78601532
April 4, 2006

1B

1B

(APPLICANT) CR License, LLC LTD LIAB CO ARIZONA 8600 East Rockcliff Road Tucson
ARIZONA 85750

Jennifer A. Van Kirk
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RED CANYON RANCH

Word Mark
Goods and Services

Standard Characters
Claimed

Mark Drawing Code
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Thank you for your request. Here are the latest results from the TARR web server.
This page was generated by the TARR system on 2005-09-06 13:08:18 ET

Serial Number: 76637861

Registration Number: (NOT AVAILABLE)

Mark

RED CANYON RANCH

(words only): RED CANYON RANCH

Standard Character claim: Yes |

Current Status; Newly filed application, not yet assigned to an examining attorney.
Date of Status: 2005-05-17

Filing Date: 2005-05-04

Transformed into a National Application: No

Registration Date: (DATE NOT AVAILABLE)

Register: Principal

Law Office Assigned: (NOT AVAILABLE)

If you are the applicant or applicant's attorney and have questions about this file, please contact

the Trademark Assistance Center at TrademarkAssistanceCenter@uspto.gov
Current Location: 042 -New Application Processing

| Date In Location: 2005-05-17

LAST APPLICANT(S)/OWNER(S) OF RECORD

1. Carneco Holding, Inc.

Address:
Carneco Holding, Inc.
6016 N.W. 120th Court
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Oklahoma City, OK 73162

United States

Legal Entity Type: Corporation

State or Country of Incorporation: Oklahoma

GOODS AND/OR SERVICES

International Class: 029

beef

First Use Date: (DATE NOT AVAILABLE)

First Use in Commerce Date: (DATE NOT AVAILABLE)

Basis: 1(b)
ADDITIONAL INFORMATION
(NOT AVAILABLE)
MADRID PROTOCOL INFORMATION
(NOT AVAILABLE)

PROSECUTION HISTORY

2005-05-14 - New Application Entered In Tram

CORRESPONDENCE INFORMATION

Correspondent

Jennifer B. Rader (Attorney of record)
JENNIFER B. RADER

MCAFEE & TAFT

TENTH FLOOR, TWO LEADERSHIP SQUARE
211 NORTH ROBINSON

OKLAHOMA CITY, OKLAHOMA 73102

Phone Number: (405) 552-2239
Fax Number: (405) 228-7439
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

In re Application: 76/637,861
Applicant:
Cameco Holdings, Inc.
an Oklahoma Corporation EXPRESS ABANDONMENT
WITH PREJUDICE
Applicant Address:

6016 N.W. 120" Court
Oklahoma City, OK 73162

Mark: RED CANYON RANCH

vvvvvvvv‘vvvv

TO: Commiséioner for Trademarks
P.O. Box 1451
Alexandria, VA 22313-1451

Applicant expressly abandons its application for federal registration of
RED CANYON RANCH, Serial No. 76/637,861 with prejudice.

DATED this day of , 2005.

By
Carneco Holdings, Inc.
6016 N.W. 120" Court
Oklahoma City, OK 73162
United States

1663725.1
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CERTIFICATE OF EXPRESS MAIL UNDER 37 C.F.R. §1.10
I hereby certify that this correspondence is addressed to Commissioner
for Trademarks, P.O. Box 1451, Alexandria, VA 22313-1451 ‘and is being

deposited with the United States Postal Service “Express Mail Post Office to

Addressee™ service (No. _Jon , 2005.

By

16637251
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LE W IS Phoenix Office Tucson Office Las Vegas Office
D

AN 40 North Central Aveave One South Church Avenue 3993 Howard Hughes Parkway
Phoenix, Arizona 85004-4429 . Suite 700 Suite 600
ROC A Facsimile (602) 262-5747 Tucson, Arizona 85701-1611 Las Vegas, Nevada 89109
LLP Telephone (602) 262-5311 Facsimile (520) 622-3088 Facsimile (702) 949-8398
Teleohone (520 622-2090 Teleohone (702) 949-8200

LAWYERS

Jennifer A. VanKirk
Direct Dial: (602) 262-0203
Direct Fax: (602) 734-3885

Internet: JVanKirk @lrlaw.com N :
Admitted in Arizona —QE Y
Filc Number 41008.00003

April 18, 2002

CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Mark Gunderson
6121 Lakeside Drive #230
Reno, Nevada 89511

Re: Use of CANYON RANCH® Mark
Dear Mr. Gunderson:

Our firm is intellectual property counsel to ZC Investments, L.L.C. (d/b/a Canyon
Ranch), owner of the federal and international trademark rights to the famous CANYON
RANCH® trademarks. Our client has forwarded your letter of April 4, 2002 to us for
response. As was made clear in our client’s previous letter, Canyon Ranch views your
client’s proposed use of the WILD HORSE CANYON RANCH & SPA name as blatant
trademark infringement and will take any action necessary to protect its invaluable name
and goodwill.

Given your client’s apparent failure to recognize our client’s superior rights in this
mark, we reiterate those rights for you. Since 1979 the CANYON RANCH® mark has
represented high-quality spa and resort services throughout the world. The CANYON
RANCH® mark has earned its enviable goodwill and international reputation through the
investment of countless resources. As a result, Canyon Ranch intends to vigorously
protect its intellectual property rights, which include the following United States trademark
registrations: ‘

MARK REG. No. (GOODS AND SERVICES

CANYON RANCH 1608449 | Rendering technical assistance in the establishment
and/or operation of health resorts and spas; health
resort and spa services

CANYON RANCH 1350012 | Fitness resort and restaurant services; conducting
programs in exercise and physical conditioning

CANYON RANCH 1989399 | Real estate services, namely leasing, licensing,
: listing, managing, brokerage, and time sharing
services relating to real estate; real estate services,

‘namely real estate dévelopment

1274949.1
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LEWIS
ROCA

Mr. Mark Gunderson
April 18,2002

Page 2

——LLP—
LAWYERS
MARK REG. No. (GOODS AND SERVICES

CANYON RANCH 1635213 | Body and hair lotions, toilet soap and hair shampoo

CANYON RANCH 1594300 | Clothing, namely wristbands, sun visors and warm-
up suits

CANYON RANCH 1598938 | Transportation of passengers by means of
automobile and reservation services for
transportation

CANYON RANCH 1560924 | Traveling bags and luggage

CANYON RANCH 1409026 | Retail store and mail order services in the field of
nutrition, exercise and fitness equipment and
products

CANYON RANCH 1404734 | Prerecorded video tapes in the fields of health,
fitness and exercise

CANYON RANCH 1422145 | Cereal preparations and cereal based products,
namely granola bars and mixes for breads, cookies
and muffins

CANYON RANCH 1411031 | Vitamins

CANYON RANCH 1402143 | Publications, namely cookbooks

HE MUST HAVE 2107322 | Conducting programs in exercise and physical

BEEN TO CANYON conditioning; fitness resort and restaurant services,

RANCH health resort and spa services

THEY MUST HAVE | 2107301 | Fitness resort and restaurant services, health resort

BEEN TO CANYON and spa services; conducting programs in exercise

RANCH and physical conditioning

SHE MUST HAVE 2107300 | Fitness resort and restaurant services, health resort

BEEN TO CANYON and spa services conducting programs in exercise

RANCH and physical conditioning

CANYON RANCH 1642345 | Conducting programs in exercise and physical

IN THE conditioning; fitness resort and restaurant services,

BERKSHIRES health resort and spa services

Twelve of thess CANYON RANCH® registrations are

incontestable under

15 U.S.C. § 1065, making them “conclusive evidence” of the validity of the marks, of
Canyon Ranch’s ownership of the marks, and of Canyon Ranch’s exclusive right to use the
marks in commerce. 15 U.S.C. § 1115(b). The CANYON RANCH® mark’s fame and
cache is further shown by the dozens of unsolicited media mentions it receives every
month. The following are just a few examples:

¢ “Backstage at the Walden Woods benefit resembled a Canyon Ranch reunion rather
than a rock star retreat.” Gayle Fee/Laura Raposa, Clean Living in the Woods, THE
BOSTON HERALD, September 8, 1993 at 8.

1274949.1
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LEWIS Mr. Mark Gunderson' | Page 3
AND April 18, 2002
ROCA

——LLP——
LAWYERS
o . .. putting Tucson’s ‘Canyon Ranch’ on a t-shirt has equivalent appeal to writing
the word ‘Polo’ on one.” Patricia McLaughlin, T-shirt Tastes Change, but Lure of
the Exotic Doesn’t, UNIVERSAL PRESS SYNDICATE, August - September 1993.

e “The legendary Canyon Ranch, whose spas virtually define the pampering
experience . . .” Lark Ellen Gould, Pamper Yourself, L.OS ANGELES TIMES,
December 8, 2000.

e “ .. the production crew’s camp seems as luxe as the Canyon Ranch spa.” Tom
Gliatto, Who Will Survive?, PEOPLE WEEKLY, February 5, 2001 at 113.

« ‘“Canyon Ranch. Just those two words side by side are balm to a woman’s weary
soul.” Amy Graves, Spa vs. Spa, THE BOSTON GLOBE, January 6, 2002.

Despite our efforts to resolve this matter amicably, your client refuses to alter its
plans to launch its business under a name confusingly similar to the famous CANYON
RANCH® mark. Such refusal can only be explained as an attempt to capitalize on the
goodwill of the CANYON RANCH® name as your client has not yet used the WILD
HORSE CANYON RANCH & SPA mark in commerce and presumably has not yet
invested significant sums in the mark. Your client’s predatory intent is also evident from
its use of the term “SPA” in its name immediately after the words “CANYON RANCH” as
CANYON RANCH® is one of, if not the most, famous spa in the world. We are hard
pressed to imagine a clearer case of willful infringement.

Your letter claims that the WILD HORSE CANYON RANCH & SPA mark is
“sufficiently dissimilar” from the CANYON RANCH® mark used for spa services. Your
analysis is incorrect. A mark need not be identical to another mark to infringe that mark.
Instead, it need only be confusingly similar in sight, sound and commercial impression.
Importantly, similarities weigh more heavily than differences in this analysis. AMF, Inc. v.
Sleekcraft Boats, 599 F.2d 341, 351 (9thCir. 1979) (finding SLEEKCRAFT and
SLICKCRAFT marks similar). Here, your client’s proposed mark appropriates the
CANYON RANCH® mark in its entirety, heightening the likelihood of confusion.
Moreover, as a strong, well-known mark, CANYON RANCH® is entitled to a broad scope
of protection. Specialty Brands, Inc. v. Coffee Bean Distributors, Inc., 748 F.2d 669 (9th
Cir. 1984) (finding likelihood of confusion between SPICE ISLAND and SPICE VALLEY
marks for teas). This principal is even more compelling in Nevada, home to one of the
three CANYON RANCH® spas.

Although brothel services are obviously distinct from our client’s services, it
appears your client will offer other services that exactly overlap services offered by our
client, including lodging, restaurant, and spa services. See Dreamwerks Production
Group, Inc. v. SKG Studio, 142 F.3d 1127 (9th Cir. 1998) (DREAMWORKS mark for
movie studio services confusingly similar to DREAMWERKS for Star Trek conventions
because both parties engage in movie merchandising). Moreover, your client describes its

1274949.1
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Mr. Mark Gunderson Page 4
LEK IS April 18, 2002 .
ROCA

—LLP——

LAWYERS
WILD HORSE CANYON RANCH & SPA as a “beautiful hotel facility,”' exacerbating
the likelihood of confusion with our client whose spas and resorts are known for their
beautiful settings and architecture.

Finally, you refer to third party use of CANYON RANCH marks as allegedly
justifying your client’s actions. Such third party use is irrelevant, however, unless
employed with similar goods or services. Fleischmann Distilling Corp. v. Maier Brewing
Co., 314 F.2d 149,160 (9th Cir 1963) (only relevant third-party uses of BLACK &
WHITE mark were those within alcoholic beverage industry where plaintiff used the mark
for Scotch whiskey). Nonetheless, even competitive third party use would not excuse your
client’s willful infringement. American Optical Corp. v. North American Optical Corp.,
489 F. Supp. 443, 452 (N.D.N.Y. 1979) (“the existence of other wrongdoers is not an
excuse for defendant’s misconduct™); Council of Better Business Bureaus, Inc. v. Better
Business Bureau, Inc., 200 U.S.P.Q. 282, 294-95 (S.D. Fla. 1979) (“the cases holding that
the existence of infringers other than a Defendant is irrelevant in determining whether the
Defendant should be enjoined from trademark infringement or from engaging in unfair
competition are legion”).

Although our client would prefer to resolve this matter without litigation, it is very
concerned that your client’s use of the WILD HORSE CANYON RANCH & SPA mark
will confuse consumers and will seriously harm its famous CANYON RANCH® mark and
corresponding goodwill, its most valuable asset. As a result, our client will take all action
necessary to stop your client’s use of this mark.

In a further effort to resolve this matter amicably, we strongly urge your client to
consider a simple solution — do not use the words CANY ON and RANCH next to one
another. For example, our client would not object to your client’s use of WILD HORSE
RANCH & SPA, as long as your client never uses the words CANYON and RANCH next
to one another. Regardless, we will view any use by your client of the WILD HORSE
CANYON RANCH & SPA mark as willful infringement, potentially exposing it to
liability for attorneys’ fees and exemplary damages. '

Please confirm in writing to me your client’s intention to comply with these
demands no later than Friday, April 26, 2002.

Sincerely,

: ; ;cnnifer A. Van Kirk

JAV:pd
cc: Joan Larken, Esq.
Von Heinz, Esq.

*! Susie Vasquez, Storey businesses file suit 1o fight brothel location, NEVADA APPEAL, January 25, 2002.

1274545.1
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bc: Rosemarie Christofolo, Esq.

1274949.1
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LEWI S Jennifer A. Van Kirk

Direct Dial: (602} 262-0203

AND
RO C 40 Nox.'th Ce_ntral Avenue Direct Fax: (602) 734-3885
I \ Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com
—LLP— ;
A “1/- ERS Admitted in: Arizona and 1llinois

Our File Number: 41008-00003

June 4, 2007

Dickenson, Peatman & Fogarty
Attn: Michael Maher

809 Coombs Street

Napa, CA 94559-2799

Re: The Paso Robles AVA Committee and “Paso Robles Canyon Ranch”

Dear Mr. Maher:

Qur firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademark.
Over the past 25 years Canyon Ranch has set the standard for spas and healthy living goods and
services all over the world. CANYON RANCH® has repeatedly been named the World’s Best
Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON RANCH®
brand is well known and enjoys an enviable reputation for quality. Canyon Ranch owns over
" one hundred registrations in the U.S. and internationally for the CANYON RANCH® mark
covering a wide variety of goods and services. ‘Most relevant here, Canyon Ranch owns several
federal trademark applications for the mark CANYON RANCH for wine, non-alcoholic wines,
wine bars, and wine stores. (See Serial Nos. 78601539, 78601538, 78601544, and 78601540).

It has come to our attention that your client, the Paso Robles American Viticultural Area
Committee (the “Committee”), has submitted a petition to the Alcohol and Tobacco Tax and
Trade Bureau (“TTB") to establish 11 viticultural areas in the larger Paso Robles viticultural
area. It is our understanding that the proposed name for one of these regions is “Paso Robles
Canyon Ranch.” Canyon Ranch is justifiably concemed that your client’s proposed use of this
name would negatively affect its famous and valuable CANYON RANCH brand.

In order to facilitate our client’s review of this matter, we request a copy of the materials
submitted in this petition to the TTB and any supporting evidence demonstrating that the area in
question is commonly known as “Paso Robles Canyon Ranc !

Our investigation indicates that the Committee is considering an alternative name, “Paso
Robles Canyon.” Please note that Canyon Ranch would not object to use of the name “Paso

Robles Canyon.”

1837916.1
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LEWIS Paso Robles AVA Committee

AND June 4, 2007
RO CA , Page 2
LAWYERS |

So this matter does not linger, we ask for your response no later than June 18, 2007. This
letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are expressly
reserved.

Sincerely,

LEWIS AND ROCA LLP

Jennifer A. Van Kirk

JAV/ctp

Enclosure

cc: Paso Robles American Viticultural Area Committee
Gary S. Milner, Esq.

1837916.1
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LEWIS

AN Christopher T. Pierson Direct Dial: (602) 262-5763
ROCA 40 North Central Avenue Direct Faux: (602) 734-3779
LLP Phoenix, Arizona 35004-4429 CPierson@LRLaw.com
LAWYERS Admitted in: Arizona
Our File Number: 41008-00003

May 1, 2007

VIA CERTIFIED MAIL —- RETURN RECEIPT REQUESTED

Sterling Ranch L.L.C.
Mr. Joseph Lamotta

100 Winston Drive, Suite 14F AR COPY

Cliffside Park, New Jersey 07010
Re: Infringement of the CANYON RANCH® Trademark
Dear Mr. Lamotta:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks. In
1979, Canyon Ranch founders Enid and Mel Zuckerman created a vision of healthy living with
the launch of the first Canyon Ranch Health Resort. Their vision was molded into an
environment in which Canyon Ranch can directly influence the quality of its customers’ lives by
inspiring them to live healthier lifestyles through a wide range of products and offerings.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANY! ON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and interationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable.

Canyon Ranch’s business has greatly expanded and broadened to include diverse
products and services such zs medical, real estate development and child care services and
clothing, packaged food and skin care products. Most relevant here, Canyon Ranch owns several
federal registrations for the mark CANYON RANCH® for a wide variety of goods and services,
covering not only its world famous health spa services but also restaurant services, cookbooks,
vitamins, cereal preparations and cereal based products, namely granola bars and mixes for
breads, cookies and muffins. (See e.g., Fed. Reg. Nos. 1,350,012, 1,402,143, 1,422,145, and
1,411,031 at Ex. A). Canyon Ranch also owns an Intent-to-Use (ITU) application filed on
April 4, 2005 for the mark CANYON RANCH™ for “pre-packaged dinners consisting primarily
of meat, fish, poultry or vegetables; soups; apple sauce; frozen fruits; dried fruit; processed nuts;
snack mix consisting primarily of processed fruits, processed nuts and raisins; yogurt; processed
olives; olive 0il.” (See Serial No. 78/601,532 at Ex. B).

It has come to our attention that your company registered and is using the domain name
www.silvercanyonranch.com {Ex. C) in association with the provision of beef products and that

1827989.1
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Silver Canyon Ranch

LEAYgIS May 1, 2007
ROCA rege

== LLP—
LAWYERS

on January 26, 2007 your company filed an Intent-to-Use (ITU) application for the mark
SILVER CANYON RANCH for beef and pork. (ITU at Ex. D). Canyon Ranch is justifiably
concerned that any use by your company of the CANYON RANCH® mark would be likely to
cause confusion as to the source of your goods, or as to the existence of a connection,
sponsorship, or affiliation between your company and Canyon Ranch when none exists. Even in
the absence of any likelihood of confusion, your company’s proposed use of the mark may dilute
Canyon Ranch’s CANYON RANCH® mark in contravention of anti-dilution trademark laws.

The use of another’s trademark, such as the CANYON RANCH® mark, within a domain
name may constitute cybersquatting and Canyon Ranch can seek transfer of the domain name
under either the Uniform Domain Name Dispute Resolution Policy or under the Anti-
Cybersquatting Protection Act (ACPA). Either option enables Canyon Ranch to protect its
CANYON RANCH® mark from third-parties who use a confusingly similar domain name with
similar goods and services. :

Since our investigation indicates that your company’s product has not yet been launched,
the costs involved in abandoning the trademark application and picking a different name for the
product are of minimal impact to your company. To resolve this matter, we request that your
company:

(1) Expressly abandon application Serial No. 76/671,885 for the mark SILVER

CANYON RANCH;

(2) Agree not to register the SILVER CANYON RANCH name for state
trademark, federal trademark, trade name rights, domain name, or
incorporation under this name;

(3) Immediately disable the website at the www.silvercanyonranch.com domain

name; and
(4) Stop using the SILVER CANYON RANCH name in association with beef

products.

For your convenience we have attached a voluntary abandonment of trademark application form
to this letter for your signature. (Abandonment at Ex. E). A modification of the SILVER
CANYON RANCH name that places an additional word between the words CANYON and
RANCH would be agreeable to our client.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we
do not consider your cooperation in this matter to be an admission of wrongdoing. So this matter
does not linger, we ask that your company confirm its intention to comply with this request in
writing to me at the above address no later than Friday, May 25, 2007.

1827983%.1
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Silver Canyon Ranch
May 1, 2007
Page 3

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are

expressly reserved.

Sincerely,

LEWJS-AND ROC

ristophér T. Picrson

CTP/ctp
Enclosures
cc:  Gary S. Milner, Esq.

Jennifer A. Van Kirk, Esq.

1827989.1
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Our File Number: 41008-00003
November 2, 2007

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Travis C. Logue, Esq.

Logue Law

142 E Carrillo St

Santa Barbara, CA 93101-2111

Re: Use of the Canyon Ranch® Trademark

Dear Mr. Logue:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We recently noticed that your client, Charles G. Logue, filed a federal trademark application,
Serial No. 77/267,613, for the mark SANTA RITA CANYON RANCH for vineyard and winery
services and our client is concerned that use and registration of this mark is likely to cause
consumer confusion.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as medical and child care services, real estate development, clothing, packaged food and
skin care products. Most relevant to you, Canyon Ranch owns trademark applications for wines,
filed in April 2005, well before your client’s application. Moreover, Canyon Ranch has signed a
letter of intent for a development in the Santa Barbara area that features a winery under the
CANYON RANCH name.

Because your client’s mark incorporates the CANYON RANCH® mark in its entirety
and will be used with vineyard and winery services, Canyon Ranch is justifiably concerned that
your client’s use of the SANTA RITA CANYON RANCH mark will likely cause confusion as
to the source of its goods, or as to the existence of a connection, sponsorship, or affiliation with
Canyon Ranch when none exists. Even in the absence of any likelihood of confusion, your
client’s proposed use of the mark may dilute Canyon Ranch’s CANYON RANCH® mark in
contravention of anti-dilution trademark laws.

18744261
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LEWIS | Travis C. Logue

November 2, 2007

RCSN&A Page 2

——LLP——
LAWYERS

To resolve this matter, we request that your client refrain from using the SANTA RITA
CANYON RANCH mark or any other name that includes our client’s CANYON RANCH mark
and expressly abandon application Serial No. 77/267,613. The express abandonment form can

be found on the USPTO’s website at 'h_t'gp://www.usp_to.gov/teas/eTEASpageF.htm. We noticed
that your client filed applications for other trademarks such as SANTA RITA HILLS RANCH,

SANTA RITA HILLS WINERY, SANTA RITA WINERY, SANTA RITA RANCH, among
others. Canyon Ranch does not object to these marks and asks your client to adopt one of those
marks for his future enterprise.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope your client’s is
such an instance and we look forward to working with you in resolving this matter. Please note,
we do not consider your client’s cooperation in this mattet to be an admission of wrongdoing.
So that this matter does not linger, please confirm your client’s intention to comply with our
requests in writing to me by November 23, 2007.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

enn . Van Kirk

JAV/FC

18744261

CR000967



LEWIS Jennifer A. Van Kirk Direct Dial: (602) 262-0203

AND North Central
RO C 40 : i al Avenue Direct Fax: (602) 734-3885
/ s Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com

—=LLP—
LAWYERS " Admitted in: Arizona and Illinois
Our File Number: 41008-00003
March 18, 2008

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Ted and Gail Hinesley IR Ve
11684 Indian Canyon Road
Edgemont, SD 57735

Re: Use of the Canyon Ranch® Trademark
Dear Mr. and Ms. Hinesley:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We recently noticed that you filed a federal trademark application, Serial No. 77/334,819, for the
mark INDIAN CANYON RANCH for “providing facilities for recreation activities” and our
client is concerned that use and registration of this mark is likely to cause consumer confusion.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as medical and child care services, real estate development, clothing, packaged food and
skin care products. Most relevant to you, Canyon Ranch owns trademark registrations for
recreational camps; sport camps; and operation of recreational, summer and sports camps.

Because your mark incorporates the CANYON RANCH® mark in its entirety and is
being used with facilities for recreation activities, Canyon Ranch is justifiably concerned that
your use of the INDIAN CANYON RANCH mark will likely cause confusion as to the source of
your services, or as to the existence of a connection, sponsorship, or affiliation with Canyon
Ranch when none exists. Even in the absence of any likelihood of confusion, your use of the
mark may dilute Canyon Ranch’s CANYON RANCH® mark in contravention of anti-dilution

trademark laws.

To resolve this matter, we request that you refrain from using the INDIAN CANYON
RANCH mark or any other name that includes our client’s CANYON RANCH mark with goods
and services commercially related to those offered by Canyon Ranch. We also request that you
expressly abandon application Serial No. 77/334,819. The express abandonment form can be
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found on the USPTO’s website at http:/www.uspto.gov/teas/eTEASpageF.htm. Note that
Canyon Ranch does not object to your use of “INDIAN CANYON RANCH” with a cattle farm.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to
me by April 4, 2008.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jenrfer A. Van Kirk

JAVIFC
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LEWIS

AN Christopher T. Pierson, Ph.D. Direct Dial: 602/262-5763
ROC A Suite 1900 Direct Fax: 602/734-3779
{Lp 40 North Central Avenue cpierson@lrlaw.com
LAWYERS Phoenix, Arizona 85004-4429 Admitted in: Arizona
Our File Number: 41008-00003

June 28, 2005

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTED

Jim Rutt Flle COpy

Box 5
McDowell, Virginia 24458

Re: The www.santafecanyonranch.com Domain Name

Dear Mr. Rutt:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
Since 1979, Canyon Ranch has set the standard for health spas all over the world. CANYON
RANCH® has repeatedly been named the World’s Best Spa by Travel and Leisure Magazine
and Condé Nast Traveler.

It has recently come fo our attention that you have registered the domain name
www.santafecanyonranch.com (the “Domain Name”). Your registration of the Domain Name
may constitute trademark infringement, dilution of our client's trademark rights, and
cybersquatting. Canyon Ranch is particularly concerned that your use of the Domain Name will
cause confusion about the source of your services or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. As you cumrently
do not use the Domain Name, we are willing to assume that you will not place any content at this
website. However, should you use the Domain Name, the CANYON RANCH® trademark, or
transfer the Domain Name to a third party other than Canyon Ranch, our client will take all
available legal action.

Please note that the Internet Corporation for Assigned Names and Numbers (“ICANN™)
has established a procedure for resolving disputes which arise in situations such as this, where
one party attempts to use and benefit from domain names that incorporate another’s trademark.
Under that procedure, Canyon Ranch may seek to have the Domain Name transferred to it.

To resolve this matter, we request that you abandon any actual or planned use of the
Domain Name and not renew the Domain Name when it expires on June 27, 2007.
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We have often found that those who use the CANYON RANCH® trademark have not
acted intentionally or in bad faith. We certainly hope yours is such an instance and we look
forward to working with you to resolve this matter. This letter is sent without prejudice to
Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

"LEWIS AND ROCA LLP

Christopher T. Pierson

CTP/ctp

cc:  Gary S. Milner, Esq.
Jennifer A. Van Kirk, Esq.

U.S/ Postal Servicen
'CERTIFIED MAIL.. RECEIPT

¢ bimestic Mail Only; No Insurance Coverage Provided)
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AN Flavia Campbell Direct Dial: 602 262-0244
40 North Central Avenue X .
O A Phoenix. Ariz s Direct Fax: 602 734-3944
( : ¥ -
‘5 enix, ona 85004-4429 FCampbell@LRLaw.com
LAWYERS Admitted in: Arizona

Our File Number: 41008-00014

December 18, 2007

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED
And via email to brad@arnowitzproperties.com

Bradley Arnowitz

Bradley E. Amowitz & Associates, P.A. oL
Re/Max Beach Properties ' T e e Al
1355 Alton Road

Miami Beach, FL 33139

Re:  Use of the Canyon Ranch® Trademark.

Dear Mr. Armowitz:

We make reference to our letter sent on November 2, 2007 (attached for your reference)
re the above matter. We have not received a response from you and we also noticed that your
website at www.canyonranchlistings.com is still operational.

. The use of another’s trademark, such as the CANYON RANCH® mark, within a domain
name may constitute cybersquatting. Canyon Ranch can seek transfer of the domain name under
either the Uniform Domain Name Dispute Resolution Policy or under the Anti-Cybersquatting
Protection Act (ACPA). Either option enables Canyon Ranch to protect its marks from third-
parties who use a confusingly similar domain name.

Our client, however, still prefers to reach an amicable solution for this matter and
therefore, requests that you transfer the above domain name to it. In order to proceed with the
domain name transfer you need to provide us with the “authorization code,” also called an “Auth
code” or “EPP code.” If you don't know the authorization code, please contact the domain name
registrar, Go Daddy. We ask to receive this code no later than December 28, 2007.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved. '

Sincerely,

\ﬁ{da@m ell

PHOENIX o TUCSON e LASVEGAS e RENO « ALBUQUERQUE
www.lewisandroca.com

FC/FC

18886231

CR000972



.

AND Fiavia Campbell : Y e e Direct Dial: 602 262-0244
RO C 40 North Central Avenue g.. E SR Yau ¥ A W Direct Fax: 602 734-3944
A Phoenix, Arizona 850044429 L] ' i FCampbell @LRLaw.com

—~——LLP—— ¢ '
LAWYERS Admitted in: Arizona

Qur File Number: 41008-00003

November 2, 2007
VIA CERTIFIED MAIL- RETURN RECEIPTREQUES TED

Bradley Amowitz

Bradley E. Arnowitz & Associates, P.A.
Re/Max Beach Properties

1355 Alton Road

Miami Beach, FL 33139

Re:  Use of the Canyon Ranch® Trademark

Dear Mr. Arnowitz:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We have receritly noticed that you are wusing the website located at
www.canyonranchlistings.com to advertise your real estate services in Miami Beach, FL. Qur
client is concerned that your use and registration of this domain name is likely to cause consumer

confusion.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide varicty of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
- such as medical and child care services, clothing, packaged food and skin care products. More
important here, for more than twenty years Canyon Ranch has offered real estate services under
the CANYON RANCH® mark. (See attached federal trademark registration).

Because the domain name www.canyonranchlistings.com incorporates the CANYON
RANCH® mark in its entirety and hosts a website that offers services commercially related to
those offered by Canyon Ranch, our client is justifiably concerned that your website will likely
cause confusion as to the source of your services, or as to the existence of a connection,
sponsorship, or affiliation between you and Canyon Ranch when none exists. Even in the
absence of any likelihood of confusion, your website and domain name may dilute our client’s
CANYON RANCH® mark in contravention of anti-dilution trademark laws.

1874426.1
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To resolve this matter, we request that you stop all use of the CANYON RANCH® mark
and transfer the domain name www.canyonranchlistings.com to Canyon Ranch.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to

me by November 23, 2007.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

C Flavia gampgell g

Enclosures

FC/FC
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AND Jennifer A. Van Kirk Direct Dial: (602) 262-0203
RO C 40 North Central Avenue Direct Fax: (602) 734-3885
A Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com
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LAWYERS Admitted in: Arizona and [Hinois

Our File Number: 41008-00003

March 17, 2009

VIA CERTIFIED MAIL — RETURN RECEIPT REQUESTEIF LE
Daniel J. Block I cop Y

ROBINSON WATERS & O'DORISIO, P. C.
1099 18th Street, suite 2600
Denver, CO 80202-1926

Re: Federal Trademark Application, Serial No. 77/664,097, for RED CANYON
RANCH, owned by Red Bird Farms Distribution Company

Dear Mr. Block:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We have noticed that your client, Red Bird Farms Distribution Company, filed a federal
trademark application, Serial No. 77/664,097, for RED CANYON RANCH for beef and
prepared beed. We write you today to put your client on notice of our client’s rights in the
CANYON RANCH® mark.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as medical and real estate development services and clothing and skin care products. Most
relevant here, Canyon Ranch has long been known for its innovative cuisine and owns prior
applications for food products including meat products.

Because your client’s mark for RED CANYON RANCH incorporates our client’s
CANYON RANCH® mark in its entirety and covers goods commercially related to those
covered by our client’s applications, Canyon Ranch is concerned that use and registration of the
RED CANYON RANCH mark will likely cause confusion about the source of your client’s
goods or as to the existence of a connection, sponsorship, or affiliation between it and Canyon
Ranch. Therefore we request that your client expressly abandon its application for the RED
CANYON RANCH mark and agree not to use this mark or any other mark including the words
«CANYON RANCH?” in the future. Because it seems that your company has not yet launched
its beef product line under the RED CANYON RANCH mark, adopting a new name should not
be burdensome to its business.
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We have often found that those who use the CANYON RANCH® trademark have not
acted intentionally or in bad faith. We certainly hope your client’s is such an instance and we
look forward to working with you to resolve this matter. To ensure this matter does not languish,
please confirm your client’s intention to comply with Canyon Ranch’s requests in writing to me
by April 7, 2009 Your client’s cooperation will not be viewed as an admission of wrongdoing.
This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jennifer A. Van Kirk

cc: Gary S. Milner, Esq.

JAV/FC
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Our File Number: 41008-00003

September 8, 2008

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Percept Brands, LLC Dandrew Wine LLC
3534 Bagley Ave N. . 36601 N Case Rd.
Seattle, WA 98103 Prosser, WA 99350-6676

‘Re:  Use of the Canyon Ranch® Trademark
Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We noticed that you recently purchased a property named SNIPES CANYON RANCH located
in Prosser, WA and renamed it to CANYON RANCH VINEYARDS. We write you today to put
you on notice of our client’s CANYON RANCH® mark.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as health resort services, namely, providing food and lodging, medical and child care
services, real estate development, among others. Most relevant to you, Canyon Ranch owns
federal trademark applications for wines; retail store services featuring wine; non-alcoholic
wines; wine bars; providing information about wine characteristics; and sommelier services,
namely, providing advice on wine and food pairing. Moreover, Canyon Ranch has signed a
letter of intent for a development in California that features a winery under the CANYON
RANCH name.

We are concerned that your use of the “Canyon Ranch Vineyards” name with goods and
services that overlap with those offered by Canyon Ranch will likely cause confusion as to the
source of your products and services or as 10 the existence of a connection, sponsorship, or
affiliation between your company and Canyon Ranch when none exists. Canyon Ranch believes,
however, that the risk of consumer confusion can be minimized if your use of the mark remains
limited to vineyard services (e.g. growing and selling grapes to be included in wine bottled under
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other brand names) in Prosser, WA and does not expand to use of the mark with branded wine,
e.g., CANYON RANCH VINEYARD branded wine and or winery.

Therefore, in order to settle this matter in an amicable manner, Canyon Ranch proposes
the following:

Canyon Ranch will not take action against your company’s use of the CANYON
RANCH VINEYARDS name, as long as:

Your use of the name CANYON RANCH VINEYARDS is limited to use with the
vineyard located in Prosser, WA and does not expand to other locations;

Your use of the name CANYON RANCH VINEYARDS is limited to use with
vineyard services and is not used with branded wine or as the name of a winery or
other retail outlet for wines;

Your company does not register any trademark, trade name, copyright, or domain
name that incorporate the CANYON RANCH mark; and

The name CANYON RANCH VINEYARDS is not advertised and promoted in the
Internet.

We look forward to working with you in solving this matter. So that this matter does not
linger, please confirm your intention to comply with our requests in writing to me by
September 29, 2008.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

SDG:pd

Sincerely,

LEWIS ROCALLP
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Our File Number: 41008-00003

July 23, 2009
VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Sojo Design

1451 Ocean Drive

Suite 204

Miami Beach, FL. 33139

Re: Use of the Canyon Ranch® Trademark

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We have recently noticed that your company is using the CANYON RANCH mark on your
website and on a promotional postcard, where your design services are offered. Our client is
concerned that your use of the CANYON RANCH mark is likely to cause consumer confusion.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as medical and child care services, clothing, packaged food, skin care products and real
estate services under the CANYON RANCH® mark.

Your unauthorized use of the CANYON RANCH® mark on your website and
promotional postcards will likely cause confusion as to the existence of a connection,
sponsorship, endorsement or affiliation between your company and Canyon Ranch when none
exists. We understand that your services may have been used by an individual owner of a condo
unit located at the CANYON RANCH Miami Beach real estate development. Nevertheless, such
use does not give you permission to use the CANYON RANCH® mark on your website and
other advertisements.

To resolve this matter, we request that you stop all use of the CANYON RANCH® mark
on your website(s), promotional postcards and any other printed matenials.

‘We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
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not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to
me by August 13, 2009.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jennifer A. Van Kirk

Enclosure

clc:  Gary Milner, Esq.

JAV/IFC
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Our File Number: 41008-00003

July 13, 2009
Via Certified Mail - Return Receipt Requested

Debra Grant, RDH, CA

President CEO

Oraspa, Inc. F IL E copv
7230 Winthrop Way Suite 5

Downers Grove, Illinois 60516 ’

Re: Use of the Canyon Ranch® Trademark

Dear Ms. Grant:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch
(“Canyon Ranch”), owner of federal and international trademark rights to the famous CANYON
RANCH® trademark. We write you today regarding the use of the mark CANYON RANCH®
on your company’s website at www.oraspa.com, where you offer oral health products and
services.

As you know, over the past 25 years Canyon Ranch has set the standard for spas and
healthy living goods and services all over the world. CANYON RANCH® has repeatedly been
named the World’s Best Spa by Travel + Leisure Magazine and Condé Nast Traveler. The
CANYON RANCH® marks are well known and enjoy an enviable reputation for quality.
Canyon Ranch owns over one hundred registrations in the U.S. and internationally for the
CANYON RANCH® mark covering a wide variety of goods and services, many of which are
incontestable. Most relevant to you, Canyon Ranch owns trademark registrations covering
medical and spa services.

You are receiving this letter because trademark law requires Canyon Ranch to monitor
and review third party unauthorized use of its trademarks. Where appropriate, we try to educate
third parties who have inadvertently used Canyon Ranch’s trademarks and open a dialogue to
amicably resolve any unapproved use.

Our client is justifiably concerned that your use of the mark CANYON RANCH® within
the quote “PERIOROMATHERAPY™ treatment feels like Canyon Ranch for my teeth” will
cause confusion about the existence of an endorsement, sponsorship, or affiliation between your
enterprise and Canyon Ranch, when none exists. Although the quote is from a customer, your
company’s use of that quote on its website to advertise its services is an unauthorized
commercial use of the CANYON RANCH name and infringes our client’s rights.

2069829.1
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_Therefore we must request that you stop-all use of the CANYON RANCH® trademark
on your website(s) and on any other materials where the mark is being used, such as, but not
limited to, brochures, advertising materials, letterhead and business cards. We note that the
quote at issue appears on your website’s “About Us” page as well as on the “Community Success
Stories” page.

We have often found that those who make unauthorized use of the CANYON RANCH®
mark have not acted in bad faith. We certainly hope yours is such an instance and we look
forward to working with you to resolve this matter. To ensure this matter does not languish,
please confirm your cooperation with our requests in writing to me by July 31, 2009. Your
cooperation will not be viewed as an admission of wrongdoing. This letter is sent without
prejudice to Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

P

Jennifer A. Van Kirk

c/c:  Gary Milner, Esq.

JAVITC

2069829.1

CR000984



U.S. Postat Service:
CERTIFIED MAIL.- RECEIPT

3 3 3 (Damestic tail Oniy: No i ance Coverage Provi
r’: E . : ::: For delivery informatian vi
-4 i
N """ OFFICIAL USE
o B L
4 g .0 Postage | $
B ERt oio
z a m- Cartiied Foe
1'% = 1nd Postmark
o W ja = Return Receipt Fee Heca
=] Ny oo
o By T1. 8 posticied Debvery Fo
<z, '
2 Fi oo
> Hh- > T .
1 ET Y3, 71 TowlPustage & Fees [ $
= «Célu H;r-'l
o p
o L& @i $a Grant, RDH, r
=F oig g0 TS
= | Wwa Suite
~ ~ o intrhop Y. s
H Grove, I1ITHGLS"IUTEY
1
1
L}

SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION ON DELIVERY

| @ Complets ltema 1, 2, and 3. Aleo completa A Signature ;
;  Remd4XEF d Deltvery ta x el i
i lmywmammmnﬂwmem nm‘
i sothat wa can return the to you. B. —-_—-."“’“I
i W Attach this card to the back of the maliplece, Rocolved by (Printed Name) | C. Dets of Dellvery ,
i oron the front If space permits. — )
; D. In delivery address diferect from kecn 12 '
| 1. Article Addrsséd to: .
! "'Debra Grant, RDH,CA I YEB oo dovry aciosn bl 1Mo
i President CEO |
! oraspa, Inc. I
. 7230 Wintrhop Way Suite 5 i

Downers Grove, Illinois 'mm‘—k

60516 1 Certied Mal L] Bxprasa Max
[ Registsrsd [ Retum Recelpt for Merchandisa
O nswed Mall 0 COD.

D RS ST

2. Atticle Number
(Transfer from sarvice label) . : —
‘PSFotm3811.Febmmy20n4 ] Dovmsﬁomnmnw 1nzaasmu-1m'[

CR000985



LEWIS

AND Jennifer A. Van Kirk Direct Dial: (602) 262-0203
RO C A 40 North Central Avenue Direct Fax: (602) 734-3885
Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com
e——LLP—— ;
A \XIIJQ ERS Admitted in: Artzona and Illinois
Our File Number: 41008-00003
~ May 10,2010
Via Certified Mail an
. 1 “
Mark Zilbert E- kim
Zilbert Realty Group

605 Lincoln Road, Suite 230
Miami Beach, FL 33139

Re: Use of the Canyon Ranch Living® Trademark

Dear Mr. Zilbert:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® and CANYON
RANCH LIVING® trademarks. We have recently noticed that your website at www.zilbert.com
displays the CANYON RANCH LIVING® logo, shown below, along with listings of CANYON
RANCH condos for sale and rent.

Even though Canyon Ranch does not object to your use of the CANYON RANCH name
as a reference to the properties for sale or rent at the CANYON RANCH LIVING® development
in Miami Beach, it is concerned that your use of the CANYON RANCH LIVING® logo will
likely cause confusion as to the existence of a connection, sponsorship, affiliation or
endorsement between you and Canyon Ranch when none exists.

Canyon Ranch wishes to solve this matter amicably and believes it can be resolved if you
stop all use of the CANYON RANCH LIVING® logo, including but not limited to, your
website(s) and other brochures and print materials where the logo may be displayed. You may
continue to use the CANYON RANCH® and CANYON RANCH LIVING® marks as a
reference to the condos for rent and sale at the client’s Miami Beach development.

Please note we do not consider your cooperation in this matter to be an admission of
wrongdoing. So that this matter does not linger, please confirm your intention to comply with
our requests in writing to me by May 31, 2010.

2188754}
PHOENIX e TUCSON e LASVEGAS e RENO e ALBUQUERQUE

www.lewisandroca.com

CR000986



LEWIS ' | | Mark Zilbert

AND May 10, 2010
ROCA
LAWYERS

This letter is sent without prejudice-to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jennifer A. Van Kirk

¢

c/c:  Gary Milner, Esq.

JAV/FC
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LEWIS

AND Jennifer A Van K"‘f Direct Dial: (602) 262-0203
R() C A 40 North Central Avenue ) Direct Fax: (602) 734-3885
Phoenix, Arizona 35004-4429 .
A .
LLP JVanKirk@LRLaw.com

LAWYERS Admitted in: Arizona and [llinois

Qur File Number: 41008-00003

June 11, 2010
VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

~ Cricket Canyon Ranch
3475 W Oak Trail Rd
Santa Ynez, CA 93460-9310

Re: Use of the Canyon Ranch® Trademark

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/bfa Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We noticed that you are using the CANYON RANCH mark within the name of your ranch,
CRICKET CANYON RANCH, and on your website at www.cricketcanyonranch.com, where
you advertise services of property rental for special events, women'’s retreats and movie location.
We write you today to put you on notice of our client’s trademark rights in the CANYON
RANCH® name.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
- —rark covering a wide variety of goods ard services; mamy of whictrare ‘incontestable: -Canyon
" Ranch’s business has greatly expanded and broadened to include diverse products and services

such as clothing, packaged food, skin care products, restaurant services and most importantly

- —here; providing resort, spa-and-reat-estate-services- rderthe- CANYON RANCH® matk: ~ ~ - - - - - -

Canyon Ranch is concerned that your use of the CANYON RANCH® mark with the
offering of services so similar to those offered by Canyon Ranch will likely cause confusion as to
the existence of a connection, sponsorship, endorsement or affiliation between your company
and Canyon Ranch when none exists. Note that Canyon Ranch does not object to your use of the
name “Cricket Canyon™ or the words “canyon” and “ranch,” but it does object to your use of the
word CANYON directly followed by the word RANCH.

It is our understanding that your company may no longer be offering services to the
general public and may now operate as a private ranch. Canyon Ranch does not object to your
use of the name “Cricket Canyon Ranch” to designate your private property, but it does object to
use of the CANYON RANCH namic with the offering of commercially related services to the
public. Although your website at www.cricketcanyonranch.com states that “Cricket Canyon is a
private family ranch (...) not open to the public for accommodations,” other sections of the

2189696.1
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LEWIS | Cricket Canyon Ranch

AND June 11, 2010
RO CA Page 2
LAWYERS

website still state that “the ranch hosts special ladies only retreats along with special events and
western style weddings.”

Canyon Ranch wishes to solve this matter amicably and believes this matter can be
resolved if you simply make changes to your website to reflect the current private nature of your
ranch. For your prompt reference, we enclose a few printouts of sections of your website that still
advertise services to the public and therefore, should be amended.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger; please confirm your intention to comply with our requests in writing to
me by July 2, 2010.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved. o

Sincerely,

AL pe

Jennifer A. Van Kirk

c/c: “Gary Milner, Esq.

Enclosures

JAVIFC
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LEWIS

AND Jennifer A. Van Kirk Direct Dial: (602) 262-0203
RO C A 40 Not.'th Ce:ntral Avenue Direct Fax: (602) 734-3585
Phoenix, Arizona 85004-4429 Sl LN ] faw\ P | ,7. TVanKitk@LRLaw.com

——LLP—— oL / vank :
LAWYERS h Bds Q %‘/ y H Admitted in; Arizona and Illinois

Our File Number: 41008-00003

June 11, 2010
VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Cricket Canyon Ranch
3475 W Qak Trail Rd
Santa Ynez, CA 93460-9310

Re: Use of the Canyon Ranch® Trademark

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We noticed that you are using the CANYON RANCH mark within the name of your ranch,
CRICKET CANYON RANCH, and on your website at www.cricketcanyonranch.com, where
you advertise services of property rental for special events, women'’s retreats and movie location.
We write you today to put you on notice of our client’s trademark rights in the CANYON
RANCH® name.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®

-~ tark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as clothing, packaged food, skin care products, restaurant services and most importantly

- = here, providing resort, spa-and real estate services-under-the- CANYON RANCH® mark: .

Canyon Ranch is concerned that your use of the CANYON RANCH® mark with the
offering of services so similar to those offered by Canyon Ranch will likely cause confusion as to
the existence of a connection, sponsorship, endorsement or affiliation between your company
and Canyon Ranch when none exists. Note that Canyon Ranch does not object to your use of the
name “Cricket Canyon” or the words “canyon” and “ranch,” but it does object to your use of the
word CANYON directly followed by the word RANCH.

It is our understanding that your company may no longer be offering services to the
general public and may now operate as a private ranch. Canyon Ranch does not object to your
use of the name “Cricket Canyon Ranch” to designate your private property, but it does object to
use of the CANYON RANCH name with the offering of commercially related services to the
public. Although your website at www.cricketcanyonranch.com states that “Cricket Canyon isa
private family ranch (...) not open to the public for accommodations,” other sections of the

21896961
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LEWI S | Cricket Canyon Ranch

June 11, 2010

ROAN(%A Page 2
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LAWYERS

website still state that “the ranch hosts special ladies only retreats along with special events and
western style weddings.™ :

Canyon Ranch wishes to solve this matter amicably and believes this matter can be
resolved if you simply make changes to your website to reflect the current private nature of your
ranch. For your prompt reference, we enclose a few printouts of sections of your website that still
advertise services to the public and therefore, should be amended.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger; please confirm your intention fo comply with our requests in writing to
me by July 2, 2010.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved. :

Sincerely,

AR pe

Jennifer A. Van Kirk

““¢le:  Gary Milner, Esq.
Enclosures

JAVI/FC

2189%696.)

CR001002



11:54:48 AM 5/12/2010

Cricket Canyon

welcomes you

Welcome to Cricket Canyon Ranch

Cricket Canyon is a privatefamily ranch, 4
~ pestledin the beautiful foothills-of the-Santa
*Ynez Valley. The ranch is nt an oper to’
- the public for accommodations. CCRis an
everyday féal working ranch with, anima
. to carefor, training, and afull scheduleof ™
never-endingranch chores: Itis thisfact-
that makes Cricket Canyof an authentic
vesterndélight: . - . - o

Ree welcogies ou to
Cricket Canyon Ranch

In conb"ast'dl_'e::rgnc}l Asoprovi { ‘the oakmeddows where,
you can picnic uader hige ! toembraceyou. .

Each spring thougaitds of native bir c >
canyons providing-a chor ut the day. We havea wide
f wildlife including - grey squirrels, coyotes red,
5 ovls, gol jes; ba “hanwks, and falcons, all-eall the -

il all seem tp connect right f
hte hangout for thé westein

CR001003



11:56:26 AM 51272010

Enjoy riding hovs R
a{'z 200 Z(rr.s of eald fa

The Ranch House-

This ranch is our home, and as such our guests become members of oar
. extended family. W . - Lo
elodgeis authentic pinelog, constricted of 20 inch peeled pinelogs, The
,000 square foot logresidence comprices th heart of the ranch ‘cormplex.
The lodge offers retreat guests a feeling of old fashion ranch livingin a state
: joy the rustic charm ofthe old
1n-our sparoom where you. A
ristherapy session. Ourmhedia®: -
ou needto get on line, if you must,

Ranch “Boss™ Cabin: The 1920 Cowboy Cabinis aréal ranch hand fine
cabin moved logby log from a ranchin Montana in the, 19505 to the rai¢
This real deal cowboy-cabin has asingle potbelly stoxe, and a downstairs
bunk house. This is a perfect choicefor d writer’s getaway ot pretending your
_punching cartle. The cabin is a pictorial favorite for, commeréial i
‘photographiets, who want an authentic western cowboy ook and feel.

Wranglers Bunkhouse: Logated on the ranch right whereitshould be

right next to the tack room: This isfor:City Slicket youghing it in feal cowboy -
*.style. Theloftis graat {for-abase campif you aré riding the canyons. Our. ~
uestrian, cyding; and biking friends lovathe binkhouse, for its western

. FiowE | RETREATS | EVENTS | WOMEN'S RETFEATS | WOYIE LOGATION |_§£Eé RANCH KITCHEN
: TESTIMONIALS | FHOTS YOUR RANCH | MAPS & majmnossrcohnm us’

Crickd Canynn Ranch Privacy B Sy
B £nG Ifedia Warks he

CR001004



11:53:31 AM /1272010

i E)t' ridot
2 200 Goes af il

CR001005



12:00:47 PM 51272010

AR

-

A SR

Akl

clicy - 3t an
vy

g

tedia

Gl

it

CR001006



_your reser¥al
feel freé to calk

CR001007



11:58:58 AM 571272010

CR001008



11:58:34 AM 51272010

E’_' ym/thj o , ‘.;i;" -
over 200 acres

CR001009



11:58:12 AM 5/12/2010

E_"/

wild

f

ding horses'on
“over 200 acresy,

oy

CR001010



11:57:42 AM 51272010

CR001011



11:57:06 AM 51222010

By

,

3
3

over 200 dcres of wi

CR001012



LEWIS

AN Jennifer A. Van Kirk Direct Dial: (602) 262-0203
RO C A 40 North Central Avenue ek 1 Direct Fax: (602) 734-3885
Phoenix, Arizona 85004-4429 r EL E c 0 PY JVanKirk@LRLaw.com
——LLP—— -
LAWYERS . Admitted in: Arizona and Ilinois
Our File Number: 41008-00003
July 9, 2010

VIA CERTIFIED MAIL

Kelly S. Elsea

The Coleman Company, Inc.
IP Legal Dept. - 11702

3600 North Hydraulic
Wichita KS 67219

Re: Use of the Canyon Ranch® Trademark

Dear Ms. Elsea:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We noticed that your company is using the CANYON RANCH mark with a 10-person family
tent being offered at Sears and Kmart stores. We write you today to put you on notice of our
client’s trademark rights in the CANYON RANCH® name.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services. Many of these registrations are
incontestable. Canyon Ranch’s business has greatly expanded and broadened to include diverse
services and products such as recreational, sport and summer camps, sports and entertainment
services, packaged food, skin care products, backpacks and luggage under the CANYON
RANCH® mark.

Canyon Ranch is concerned that your company’s use of the CANYON RANCH® mark
with products related to goods and services offered by Canyon Ranch will likely cause confusion
as to the existence of a connection, sponsorship, endorsement ot affiliation between your
company and Canyon Ranch when none exists. Because Canyon Ranch is known for promoting
a healthy and active lifestyle and offering a variety of fitness and outdoor activities at its health
resorts, we believe the risk of confusion is enhanced.

It is our understanding that only recently has your company adopted the name CANYON
RANCH to identify its family-sized tent. Therefore, adopting a different name should not
represent a burden to your company. Note that Canyon Ranch does not object to your
company’s use of the words “CANYON” or “RANCH” separately, but it does object to its use of
the word CANYON directly followed by the word RANCH.

) 2201154.1
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LAWYERS

Canyon Ranch wishes to solve this matter amicably and believes this matter can be
resolved if your company stops all use of the CANYON RANCH name, including on its

website(s), product catalogs, brochures, advertisements and other printed materials.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to

me by July 30, 2010.
This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are

expressly reserved.

Sincerely,

%

Jennifer A. Van Kirk

c/c:  Gary Milner, Esq.

JAV/FC
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ROCA 400 venue Direct Fax: (602) 734-388s

Phoenix, Arizona 85004-4429

——LLP— JvanKirk@LRLaw.com
LAWYERS Admitted in: Arizona and Illinois
Qur File Number: 41'008-00003

June 8, 2010

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Mark J. Nielsen

Law Office of Mark J. Nielsen
12508 Lake City Way NE, Suite 240
Seattle, WA 98125-4441

Re: Use of the Canyon Ranch® Trademark
Dear Mr. Nielsen:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We have recently noticed that your client, Mercer Wine Estates, LLC, filed a federal intent-to-
use application Serial No. 85/012,058 for the mark DEAD CANYON RANCH for wine. Canyon
Ranch is concemed that your client’s use and registration of the DEAD CANYON RANCH
name is likely to cause consumer confusion.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as clothing, packaged food, skin care products, restaurant services and real estate services.
Most relevant here, Canyon Ranch owns federal trademark applications and registrations for
wines; retail store services featuring wine; non-alcoholic wines; wine bars; providing
information about wine characteristics; and sommelier services, namely, providing advice on
wine and food pairing. Copies of sample registrations and applications are enclosed for your
reference.

Because your client’s trademark application incorporates the CANYON RANCH® mark
in its entirety and is intended to be used with wine, Canyon Ranch is concerned it will likely
cause confusion as to the existence of a connection, sponsorship, endorsement or affiliation
between it and Mercer Wine Estates when none exists.

It is our understanding that your client is not yet producing wine under the name “Dead
Canyon Ranch” and that it will not do so within the immediate future. Therefore, choosing a
new name for its future wine label should not be a burden to your client. It is our understanding
that the name DEAD CANYON RANCH was chosen as a reference to the DEAD CANYON
VINEYARD, located within the Mercer Wine Estates property. Note that Canyon Ranch does

2192281.1
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not object to your client’s use of the name DEAD CANYON VINEYARD, but it does object to
its use of any name that encompasses “CANYON RANCH.”

To resolve this matter, we request that your client expressly abandon its trademark
application for DEAD CANYON RANCH and agree not to use the name CANYON RANCH
with wine and vineyard services. ‘

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope your client’s is
such an instance and we look forward to working with you in resolving this matter. Please note,
we do not consider your client’s cooperation in this matter to be an admission of wrongdoing.
So that this matter does not linger, please confirm your client’s intention to comply with our
requests in writing to me by June 29, 2010.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

7 A. Van Kirk

c/c:  Gary Milner, Esq.

JAV/FC
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AND Jennifer A. Van Kirk F lLE c OPY Direct Dial: (602) 262-0203
RO C 40 North Central Avenue Direct Fax: (602) 734-3885

/ { \ Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com
———LLP— '
LAWYERS Admitted in: Arizona and Illinois

Our File Number: 41008-00003

November 1, 2010

VIA CERTIFIED MAIL- RETURN RECEIPT REQUESTED

Tarek Kirschen Tarek Kirschen
TSK HOME LLC 1200 Brickell Bay Drive, Suite 100
160 West Camino Real #225 Miami, Florida 33131

Boca Raton, Florida 33432
Re: Use of the Canyon Ranch® Trademark
Dear Mr. Kirschen:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We have recently mnoticed that you have registered the domain name
www.canyonranchmiamibeach.us to advertise CANYON RANCH® condos in Miami Beach.
Our client is concerned that your use of the CANYON RANCH mark is likely to cause consumer
confusion.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as medical and child care services, clothing, packaged food and skin care products. More
important here, for more than twenty years Canyon Ranch has offered real estate services under
the CANYON RANCH® mark. '

Because your company’s domain name incorporates the CANYON RANCH® mark in its
entirety, our client is justifiably concerned that your conduct will likely cause confusion as to the
source of your services, or as to the existence of a connection, sponsorship, or affiliation between
you and Canyon Ranch when none exists. Your confusingly similar domain name is likely to
mislead consumers looking for Canyon Ranch’s real estate services. The risk of confusion is
enhanced by your use of the CANYON RANCH LIVING® logo on your website, along with
copyrighted photographs copied from Canyon Ranch’s official website. Your copying of these
photos without permission may constitute copyright infringement. We also note that the look
and feel of your website mimics Canyon Ranch’s official website by using the same color
scheme and similar fonts. Even in the absence of any likelihood of confusion, your website and
domain name may dilute our client’s CANYON RANCH® mark in contravention of anti-
dilution trademark laws.

22747021
PHOENIX e TUCSON o LAS VEGAS e RENO o ALBUQUERQUE

www.lewisandroca.com

CR001018



LEWI S | Tarek Kirschen

November 1, 2010

RCSN CA Page 2

—LLP——
LAWYERS

Canyon Ranch wishes to solve this matter amicably and believes this matter can be
resolved if you take the following steps:

@) Stop all use of the CANYON RANCH LIVING logo on your website(s) and
on any other materials;

(i) Stop all use of the photos of the CANYON RANCH Miami Beach facility on
your website; ‘

(ii1) Stop all use of the CANYON RANCH® mark, including but not limited to,

business cards, brochures, letterhead, etc. You may refer to the CANYON
RANCH® real estate development in your listings, but you may not use the
CANYON RANCH® mark to refer to your business; and

@iv) Transfer the domain name www.canyonranchmiamibeach.us and any other
domain names that incorporate our client’s trademark to Canyon Ranch, or at
a minimum, deactivate these domain names

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we ook forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to
me by November 22, 2010,

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jennifer A. Van Kirk

cc:  Gary Milner, Esq.
JAV/FC

274702.1
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LEWIS

"AND Jennifer A. Van Kirk ' Direct Dial: (602) 262-0203
RO C A 40 North Ce.nml Avenue . Direct Fax: (602) 734-3885
Phoenix, Arizana 85004-4429 JVanKitk@LRLaw.com
——LLP— e -
LAWYERS Admitted in: Arizona and Illinois
Qur File Number: 41008-00003
May 10, 2011
VIA CERTIFIED MAIL , li ;L '
Caron International _ National Spinning Company, Inc.
P.O. Box 222 1481 West 2nd Street
Washington, NC 27889 P.0. Box 191
Washington, NC 27889

Via email to pwood@natspin.com

Re: Use of the Canyon Ranch® Trademark
Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We noticed that your company is using the CANYON RANCH mark with a knit tunic designed
by Ann E. Smith advertised on your websites at www.caron.com and www.naturallycaron.com.
We write you today to put you on notice of our client’s trademark rights in the CANYON
RANCH® name.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. 'CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services. Many of these registrations are
incontestable. Canyon Ranch’s business has greatly expanded and broadened to include diverse
services and products such as retail store services, packaged food, skin care products, backpacks
and luggage and, most importantly here, clothing under the CANYON RANCH® mark. Note
that our client owns two federal trademark registrations for the CANYON RANCH® mark
covering clothing, one of which is incontestable. (See details of Reg. Nos. 1594300 and
3190074 pulled from the U.S. Patent and Trademark Office database, attached for your easy
reference).

Canyon Ranch is concerned that your company’s use of the CANYON RANCH® mark
with clothing -- a product category also offered by Canyon Ranch -- will likely cause confusion
as to the existence of a connection, sponsorship, endorsement or affiliation between your
company and Canyon Ranch when none exists. Note that Canyon Ranch does not object ta your
company’s use of the words “CANYON” or «“R ANCH?” separately, but it does object to its use of
the word CANYON directly followed by the word RANCH.

' 2369187.1
PHOENIX e TUCSON e LASVEGAS ¢ RENO « ALBUQUERQUE

www.lewisandroca.com
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LEWIS | " Caron International

AND National Spinning Company, Inc
RO C A May i0, 2011

LLP Page 2
LAWYERS

Canyon Ranch wishes to solve this matter amicably and believes this matter can be
resolved if your company stops all use of the CANYON RANCH name, including on its
website(s), product catalogs, brochures, advertisements and other printed materials.

We have often found that those who use the CANYON RANCH® mark or confusingly
similar marks have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to

me by May 31, 2011.

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.
Sincerely,

r .
i

Jennifer A. Van Kirk

¢/c:  Gary Milner, Esq.

JAV/FC

23691871
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United States Patent and Trademark Office

Home | Site Index|Search|FAQ] Glossary| Guides| Contacts|eBusiness | eBiz alerts| News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was fast updated on Tue May 10 04:05:46 EDT 2011

il Please logout when you are done to release system resources allocated for you.

M ( Use the "Back" button of the Internet

Browser to return to TESS)

Typed Drawing

Word Mark CANYON RANCH

Goods and IC 025. US 022 039. G & S: CLOTHING, namely, [ WRISTBANDS,] SUN VISORS AND WARM-
Services UP SUITS. FIRST USE: 19840901. FIRST USE IN COMMERCE: 19840915

Mark Drawing

Code (1) TYPED DRAWING

Serial Number 73575391

Filing Date December 27, 1985

Current Filing 1A

Basis

Original Filing

Basls 1A

Published for

Opposition May 6. 1986

Registration

Number 1594300

Registration Date  May 1, 1990

Owner (REGISTRANT) SABINO HEALTH AND FITNESS RESORT, INC. DBA CANYON RANCH

CORPORATION ARIZONA 8600 E. ROCKCLIFF ROAD TUCSON ARIZONA 85715

(LAST LISTED OWNER) CR LICENSE, LLC LIMITED LIABILITY COMPANY ARIZONA 8600 E.
ROCKCLIFF ROAD TUCSON ARIZONA 85750

Assignment
Recorded ASSIGNMENT RECORDED
Attorney of Record Jennifer A. Van Kirk

Prior Registrations 1350012

Type of Mark TRADEMARK

Register PRINCIPAL

Affidavit Text SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20100424.

Renewal 2ND RENEWAL 20100424

Live/Dead

Indicator LIVE

httn://tessZ.usnto.qov/bin/showﬁeld?f=doc&state=4007:ghgb9m.3. 1 5/10/2011

CR001022



Page 1 of 2

United States Patent and Trademark Office

Home | Site Index|Search| FAQ| Glossary| Guides| Contacts| eBusiness] eBiz alerts|News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Tue May 10 04:05:46 EDT 2011
BEhuen

BESH0HH Please logout when you are done to release system resources allocated for you.

Record 1 out of 1

| e starus Jassion status § '

Browser to return to TESS)

m ( Use the "Back" button of the Internet

CANYON RANCH

Word Mark CANYON RANCH
Goods and (C 025. US 022 039. G & S: Clothing, namely, golf shirts, t-shirts, tank tops, tennis wear, shorts,
Services gym shorts, wind-resistant jackets, bras, tights, sweat pants, sweat shirts, sweat suits, jackets, knit

shirts, sport shirts, pants, hats, robes, socks. FIRST USE: 19840901. FIRST USE IN
COMMERCE: 19840901

Standard

Characters

Claimed

Mark Drawing  (4) STANDARD CHARACTER MARK

Serial Number 78601529

Filing Date April 4, 2005

Curr.ent Filing 1A

Basis

QOriginal Filing

Basis 18

Published for

Opposition December 27, 2005

Registration

Number 3190074

Registration

Date December 26, 2006

Owner (REGISTRANT) CR License, LLC LTD LIAB CO ARIZONA 8600 East Rockcliff Road Tucson
ARIZONA 85750

Attorney of . .

Record Jennifer A. Van Kirk

hrm'//tees').Jlsntn_pnv/hin/showﬁcld?f=doc&State=4007Zghgbgm.4. 1 5/10/2011

CR001023
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Prior A Af . .
Reglstrations 1350012:1402143:1409026;,AND OTHERS

Type of Mark TRADEMARK

Register PRINCIPAL
Live/Dead
Indicator LIVE

TESs tione | NoaUser  § STRUCTURED IFnrer Formj Brawst e

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

httn://tess2 usnpto.eov/bin/showfield ?f=doc&state=4007:ghgb%m.4.1 5/10/2011
CR001024
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LEWIS

Jennifer A. Van Kirk Direct Dial: (602) 262-0203
RO C A 40 N«:fth Ce_ntral Avenue Direct Fax: (602) 734-3885
WAL . Phoenix, Arizona 85004-4429 . JVanKirk@LRLaw.com
LAWYERS Admitted in: Arizona and [llinois

Qur File Number: 41008-00003
April 29, 2011

VIA CERTIFIED MAIL
And via email to swingolfusa@aol.com

Les Bolland
Swingolf USA
P.O. Box 25454
Sarasota, FL

Re: Use of Canyon Ranch® Trademark

Dear Mr. Bolland:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner of
federal and intemnational trademark rights to the famous CANYON RANCH® trademarks. We write
you today regarding your use of the mark CANYON RANCH® within your website at
www.swingolf.net, where you advertise golf lessons at CANYON RANCH® resorts in Arizona and
Lenox in March, April, June and October of 2011.

Canyon Ranch has not engaged you to offer golf lessons or any other classes or workshops at
its resorts. Therefore, the use of the CANYON RANCH® mark on your website is, at a minimum,
misleading to the consumer public. Moreover, your use of the CANYON RANCH® mark on your
website will likely cause confusion about the source of your services or about the existence of an
endorsement, sponsorship, or affiliation between your company and Canyon Ranch, when none
exists.

Therefore we request that you stop all use of the CANYON RANCH® mark on your
website(s) and on any other promotional materials where the mark is being used. Please note that
your cooperation will not be viewed as an admission of wrongdoing.

We look forward to working with you to resolve this matter and ask you to please confirm
your cooperation with our requests in writing to me by May 13, 2011, This letter is sent without
prejudice to Canyon Ranch’s rights and claims, all of which are expressly reserved.

Sincerely,

cle: Ga:ry Milnef, Esq.

JAV/FC

2364740.4
PHOENIX o TUCSON . LAS VEGAS L] RENO . ALBUQUERQUE

www.lewisandroca.com
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LEWIS

AND Jennifer A. Van Kirk Direct Dial: (602) 262-0203
RO C 40 Nox_-th Ce.ntral Avenue Direct Fax: (602) 734-3885
25 /[ & Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com
LAWYERS Admitted in: Arizona and Ilinois
Our File Number: 41008-00003
April 15,2011
Via Certified Mail
Expedia, Inc.

333 108th Avenue NE
Bellevue, WA 98004

Re: Advertising of fares and booking of rooms at Canyon Ranch® resorts on
Expedia.com

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.

We recently noticed that your website claims the ability to check availability and book
rooms at the CANYON RANCH® resorts in Tucson, AZ, Lenox, MA, and Miami Beach, FL.
Y our website also purports to display rate information for these resorts. However, as you know,
Canyon Ranch does not accept reservations from Expedia. Even more concerning, your website
generates false availability information for our resorts. When one inputs random dates for
CANYON RANCH resoris into your reservation search engine the same message is always
returned, stating no availability for the dates searched.

Because Expedia is not authorized to accept bookings for CANYON RANCH properties,
your listings are, at a minimum, misleading. Since your website falsely claims no rooms are
available at our client’s CANYON RANCH resorts, consumers may be dissuaded from booking
rooms at CANYON RANCH resorts and may chose instead to visit one of Canyon Ranch’s
competitors. These actions are damaging to Canyon Ranch.

Therefore, we request that you remove all the listings referring to the CANYON
RANCH® resorts in located in Tucson, AZ, Lenox, MA, and Miami Beach, FL from your
Expedia website and other affiliated websites.

Please note we do not consider your cooperation in this matter to be an admission of
wrongdoing. So that this matter does not linger, please confirm your intention to comply with
our requests in writing to me by [INSERT THREE WEEK DEADLINE]

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

’ 23369941
PHOENIX o TUCSON e LASVEGAS RENGC e ALBUQUERQUE

www.lewisandroca.com

CR001027



LEWIS | Expedia, Inc.

April 15, 2011

R(SN(D: A Page 2

~——LLP——

LAWYERS
Sincerely,

Jennifer A. Van Kirk

c/c:  Gary Milner, Esq.

JAV/FC

2336994.1

CR001028



LEWIS

AND Jennifer A, Van Kirk Direct Dial: (602) 262-0203
RO C A 40 Nofth Cv:ntml Avenue Direct Fax: (602) 734-3885
NI Phoenix, Arizona 85004-4429 JVanKirk@LRLaw.com
L AWYERS Admitted in: Arizona and Illinois

Our File Number: 41008-00003

February 24, 2012

VIA CERTIFIED MAIL
Pyramid Foods

336 S. Barnes
Springfield, MO 65802

Re: Use of the Canyon Ranch® Trademark on www.pricecutteronline.com

Dear Sir or Madam:

Our firm is intellectual property counsel to CR License, LLC d/b/a Canyon Ranch, owner
of federal and international trademark rights to the famous CANYON RANCH® trademarks.
We noticed that your company is using one of Canyon Ranch’s copyrighted recipes entitled
CANYON RANCH SCALLOPS on the website at www.pricecutteronline.com. We write you
today to put you on notice of our client’s trademark rights in the CANYON RANCH® name and
copyrights in the CANYON RANCH SCALLOPS recipe.

Over the past 25 years Canyon Ranch has set the standard for spas and healthy living
goods and services all over the world. CANYON RANCH® has repeatedly been named the
World’s Best Spa by Travel and Leisure Magazine and Condé Nast Traveler. The CANYON
RANCH® marks are well known and enjoy an enviable reputation for quality. Canyon Ranch
owns over one hundred registrations in the U.S. and internationally for the CANYON RANCH®
mark covering a wide variety of goods and services, many of which are incontestable. Canyon
Ranch’s business has greatly expanded and broadened to include diverse products and services
such as clothing, packaged food, skin care products, restaurant services and most importantly
here, recipe books.

Canyon Ranch noticed that you are using one of its copyrighted recipes entitled
CANYON RANCH SCALLOPS on your website at
www.pricecutteronline.com/blog/topics/fresh-picks-recipes/. Canyon Ranch is concerned that
your use of its trademark and copyrighted recipe on your website will likely cause confusion as
to the existence of a connection, sponsorship, endorsement or affiliation between your company
and Canyon Ranch when none exists. Moreover, your unauthorized copy and reproduction of

Canyon Ranch’s recipe constitutes copyright infringement.

Canyon Ranch wishes to solve this matter amicably and believes this matter can be

resolved
[OPTIONZA] if you immediately remove the CANYON RANCH SCALLOPS recipe
from your website(s) and from any other print materials where it may be shown. You must also

2693912.1
PHOENIX s TUCSON e LASVEGAS e RENO o ALBUQUERQUE

- www.lewisandroca.com

CR001029



LEWIS | Pyramid Foods

Februar 24, 2012

R(SN(%A ' Page 2

——LLpP—
LAWYERS

refrain from copying and reproducing any other Canyon Ranch recipes on your website(s) and
any other print materials and must stop any use of the CANYON RANCH® mark.
[OBLIONER] if you ad the “registered trademark” symbol “®” after the CANYON
RANCH mark and ad the following notice on your webpage(s) and other materials where the
CANYON RANCH SCALLOPS recipe, or any other recipes by Canyon Ranch are shown:

“Copyright © 2011 CR License, LLC. CANYON RANCH® trademark and copyrighted
material used with permission.”

We have often found that those who use the CANYON RANCH® mark or copyrighted
materials have not acted intentionally or in bad faith. We certainly hope yours is such an
instance and we look forward to working with you in resolving this matter. Please note, we do
not consider your cooperation in this matter to be an admission of wrongdoing. So that this
matter does not linger, please confirm your intention to comply with our requests in writing to
me by [INSERT THREE WEEKS]

This letter is sent without prejudice to Canyon Ranch’s rights and claims, all of which are
expressly reserved.

Sincerely,

Jennifer A. Van Kirk

c/c:  Gary Milper, Esq.

JAVIFC

2693912.1
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Friday, April 18, 2014

HOTEL DETAILS
Hotel Name

Hotel Address
Main Phone
Reservation Phone
Fax

Reservation Email

Palomar™San Diego, a Kimpton® Hotel
1047 5th Avenue
1-619-5153000

1-619-5153087
talktous@hotelpalomar-sandiego.com

RESERVATION DETAILS

Itinerary Number

10179B9705400

Cancellation Number ZI10WD96
Confirmation NumberCI10VEV2

Check-in
Check-Out

Number of Guests

Number of Rooms

4/21/2014
4/22/2014

1

Guests Summary
1 Aduit

1

Page 1 of 1

Must be canceled at least 24 hours prior to your arrival date, 6 pm local hotel time to avoid a one night's room
and tax charge to your credit card. An early departure fee in the amount of up to 1 night's room and tax may

This credit card is being used to guarantee your room. You must provide a credit card at the time of check in for
room, tax & incidentals. An early departure fee in the amount of up to one night's room and tax may apply.

Room Type Deluxe Guest Room with 1 King Bed

Booked Rate Best Available Rate

Policies apply.

PRICE DETAILS

Room Total USD 199.00

Fees USD 0.00

Tax USD 25.02

Itinerary Total USD 224.02

PERSONAL INFORMATION

Name MRS. Kerry Patterson

Company Name Lewis Roca Rothgerber

Address 201 E. Washington Street
Suite 1200

City Phoenix

State/Province Arizona

Country United States

Postal Code 85004

Daytime Phone 602-262-5717

Email Address mbruce@lrrlaw.com

CREDIT CARD INFORMATION

Cardholder Name
Card Type

Card Number
Expiration Date

Kerry Patterson
VISA
XXXXXXXXXXXX0371

* %k k%

httne /loe cvnxic com/Popuns/PrintPopup.aspx?hotel=53646&hoteleroup=10179&lang=0& view=117...
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

CR License, LLC, ) Cancellation No. 91202705 (parent)
) 92054034
)
Petitioner, )
) Marks: GRAND CANYON RANCH
V. ) GRAND CANYON RANCH
) AT SPIRIT MOUNTAIN
)
Grand Canyon Ranch, ) Reg. No. 3,927,500
) App. No. 77/905,088
)
Respondent. )
)

AFFIDAVIT OF SEAN GARRISON

I, Sean Garrison, being duly sworn upon oath, depose and state as follows:

1. I am an attorney for Petitioner CR License, LLC in this matter. [ have personal
knowledge of the facts stated in this declaration.

2. Attached to my declaration as Exhibit A is a true and correct copy of the
printout of a TESS search for marks that contain the word “Grand” in the mark or in the
pseudo mark used with “resort” goods and services and that are live.

3. Attached to my declaration as Exhibit B are true and correct copies of reviews

for Grand Canyon Ranch printed from the sites TripAdvisor.com, Yelp, and Google+.

Sean Garrison

4462330_1



STATE OF ARIZONA )

)
COUNTY OF MARICOPA )
M

SUBSCRIBED AND SWORN to before me this / 8 day of April, 2014.

—mem = Ctarann O Kaa)

Siate of Arizone A ] v
°?u‘.f:‘£’.'2ou | Notary@ubhc U 0

4462330_1
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11014 Record List Display
@ United States Patent and Trademark Office
Home| Site Index | search| FAQ| Glossary | Guides| Contacts| eBusiness| eBiz alertsl News | Help
Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

Please logout when you are done to release system resources allocated for you.
List "7 gp w ——— 79 Records(s) found (This
At b record: |

page: 1 ~79)

Refine Search !(érangi)[Bl]}E\d (resort)[GS] and (not dead)[ld][ |,‘$ubmi‘t l
Current Search: (grand)[Bl] and (resort)[GS] and (not dead)[id] docs: 79 occ: 79

Number || Number Word Mark Status_|iveIDead

[1 |Bso12471 || |lW WYNDHAM GRAND HOTELS AND RESORTS Jirspr luve |
85325285 || |[cRAND HIDEAWAYS lrsbpR ~ Juve |
85827721 || ||GRAND LUXXE rsoR Juve ]
[4 Jjs584a281 || |[THE GRAND DUKE COLLECTION Jsbr Juve |
|5 J8s757535 || |[GRAND PACIFIC VACATION CLUB Jlrspr luve |
o |[e5758855 (4433777 ||GRAND HYATT [rsbr Juve ]
[7 Jje53ses0a || |[THE GRAND BLISS rsbpR ~ Juve |
6 Jjes3seso1 || |[THE GRAND MAYAN [Tspr luve |
o J[esoresoz || |[HG HAMILTON GRAND ST. ANDREWS IlITsbrR luve |
[10)jeso76803 || |[HAMILTON GRAND | Jrsbr - Juve |
[11]8s302583 || |[SRAND METROPOLITAN lrsprR love |
[12]ls5416892  |[4381939  ]|OCCIDENTAL VACATION CLUB GRAND LEVEL “Jrsor Juve |
[13]8s674275 || _ |/AMERICA'S ORIGINAL GRAND HOTEL IrsbR ~ Juve |
[14][8s67a259 || ~— [AMERICA'S TRUE GRAND HOTEL |lrsbr luve |
[15][8s382462 || ||[srRAND DUVAL JrsorR Juve |
[16]jss473784 174964  ||GF , ~|[rsDR uve |
[17][e5a45480  |4157339 _ |[HILTON GRAND VACATIONS rsbR  Juve |
[18]85119049  |[4064398 ||GRAND FALLS CASINO RESORT JrsbrR  Juve |
[19]ssoso048  |[an17010 _ |[GRAND PASS Jrsor  Juve |
[20][s5155084  |[3074170  |[GRAND SLAM ~ Jivsor LVE |
[21)78s82512__ |[3419919 _||MOUNTAIN GRAND LODGE AND SPA |TSDR LVE |
[22][78599109  ][3294863 _ |[OCCIDENTAL GRAND lrsbr luve |
—r LU i I LN 1
1

tess2.uspto.gowbin/showfield
CR003745

7]



1/10/14

Record List Display

tess2.uspto.govbin/showfield

|23||78612506  |[3191314  ||GRAND GENEVA |[TsDbrR lbive |
[24][78506593  [|3023604  |[GRAND TRAVERSE RESORT & CASINOS |ITSDR luve |
[25|[78981026  |[3624846  ||GRAND AMERICA HOTELS AND RESORTS IITSDR luve |
[26][78824683  |[3451108 | |GRAND PACIFIC MARBRISA |rspr luve |
2778824660  |[3451107  ]|GRAND PACIFIC MARBRISA RESORT |TsDbrR fluve |
[28][78695375  |[3628818 ||LIFE IS GRAND ~ |lrsbr luve |
[29][78571008  ][3303574  |MOUNTAIN GRAND LODGE |[TsDrR lLve |
[30][78535403  |[3350530  ||PLAYA DEL SOL GRAND |lTsDbr luve |
[31][78101056 _ |[2752908  |[MONARCH GRAND VACATIONS Jlrsbr luve |
3278255552 ][2936976  ||GRAND REGINA LOS CABOS |Tsbr lLve |
[33][78438004  |[2992201  ]|GRAND TETON LODGE COMPANY |ITSDR luve ]
[34][78404468  |[3395720  |[GRAND VICTORIA CASINO “|[rsbr luve |
[35][77767688  |[3744373  ||GRAND PACIFIC PALISADES RESORT & HOTEL rsbR  Juve |
[36][77767679  |[3744372  ||GRAND PACIFIC PALISADES /lrsbrR [luve |
[37)[77574785  |[3576178  |[EXPECT GRAND |[TsbrR luve |
[38][77574774  |[3576177  ||[EXPECT GRAND |[TsDrR [luve |
[30][77905064  ][3327500  |[GRAND CANYON RANCH |[rsbr luve |
[40][77955990  ][3872685  ||ARIZONA GRAND MEETINGS |[TSDR luve |
[41][77761156 _ |[3739625  ||GRAND PACIFIC MARBRISA RESORT frsboR  Juve |
[42][77683579 3780108  [[GRAND VIEW LODGE __ |[TsDrR luve |
[43[77090770  [3673423  ||THE SUMMIT AT GRAND SIERRA RESORT [rsbr~ uve |
[44][77090704  ][3680192  |[THE SUMMIT AT GRAND SIERRA |lTsbrR luve |
[45|[r7065686  ][3539277  |GRAND SIERRA RESORT AND CASINO |lrspr luve |
[46][77064780  ||3539272  ||GRAND SIERRA RESORT |TSDR luve |
[47|[77041419  ][3387502  ||GRAND LIDO lrsbR ~ |lLve |
[48]lr7111019  |[3342942  |WYNDHAM GRAND _||TSDR luve |
[49]r7008162  |[3315482  |[DISNEY'S GRAND FLORIDIAN RESORT AND SPA |[rsbr uve |
[50][77473874 _ ||3880361 | GRAND PINEAPPLE |{TSDR ILve |
[51][77458518  |[3563632 |[FUN FRIENDLY NATURALLY GRAND “Jrsbr Jluve ]
[52|[r7458516  |[3543390  |[FUN FRIENDLY NATURALLY GRAND |[rsbR  Juve |
[53][77338431  |[3479760  |GRAND HERITAGE | TSDR lluve ]
5477197720 |[3616639  ||GRAND PANAMA |[rspr luve |
[55][77173644  |[3404531  |[GRAND TARGHEE RESORT l[TSDR luve |
[56][77150648 “|l3581096  ||[GRAND TARGHEE JrsbrR  Jluve |
[57)[77145353  |[3425499  ||GRAND TARGHEE REALTY |lrsbr luve |
[56|[77081237  ][3659733  |[GRAND HERITAGE HOTELS INTERNATIONAL “|lrspr luve |
[5o|[r7063471 (3574477 JlGRAND X lrsborR Juve ]
[6oj[77063388  |[3610811 ||GRAND EXPEDITIONS |lrsbr luve |
l61][76675005  |[3421130  |[GRAND RIVER CASINO & RESORT Jrsbr Juve |
62|7e543008  |[2857754  [[MGM GRAND ~ |[TsDbR luve |
l63|[76663332 |[3362876  ||GRAND GATEWAY HOTEL |lTsbrR luve ]
M I I I I 2|,3

CR003746



11014

Record List Display

lo4[76241986  ||2515287  |[MGM GRAND |[rsbR luve |
les][76356325  |[2639379 | GRAND COUNTRY rsbR ~ Juve |
76685936 |[3684759 mFA(\;(RAND PAW WHERE PETS PLAY, WHILE YOU'RE || <o LIVE

67|[76685035  |[3684758  |[THE GRAND PAW lrsbrR ~ Juve ]
[66|[76665055  |[3362882 ]|GG GRAND GATEWAY HOTEL JrsbR  JLIvE |
l6o|[75779548  |[2779787  ||FIESTAMERICANA GRAND |iTsbrR luve |
[rof[7s701069  |[2397289 | GRAND WAILEA Jirsbr luve |
[71][75699464  ][2415265 | GRAND WAILEA |TSbrR luve |
[r2][r5428863 2278934 ||GRAND LIDO RESORTS rsbR~ Jjuve |
[73|[75366518  |[2282566  ||GRAND LIDO NEGRIL rsorR ~ Juve |
[74|74355864  |[1801164 |[MORE GRAND THAN YOU EVER IMAGINED “Jrsbr  Juve |
r[74z19069 1737318 ||GL GRAND LIDO NEGRIL ~ |rsbrR luve |
[76|74355859  |[1842093  ||GRAND CYPRESS RESORT IrsorR  Juve |
[77][73463793 1381860 ||GRAND CYPRESS |[rspr luve |
[78][73459107 1381855 ||GRAND CYPRESS _ |Tsbr luve |
[ro|73a28591 1286623  [|GRAND TRAVERSE RESORT VILLAGE Jrsor Juve |

| .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
kK X}

tess2.uspto.govbir/showfield

CR003747



1110/14 Trademark Electronic Search System (TESS)
United States Patent and Trademark Office

Home| site Indexl Search| FAQ I Glossary I Guidesl Contactsl eBusiness | eBiz alertsl Newsl Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was Jast updated on Fri Jan 10 03:10:49 EST 2014

- [irsT Dog finrey DoC FNLAT BoC § LAasT DOC

Please logout when you are done to release system resources allocated for you.

List At: L jj OR to record: D 'Record 6 out of 79

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND|HYATT

Word Mark GRAND HYATT

Goodsand IC 043. US 100 101. G & S: Hotels; resort hotels; motels; providing temporary accommodations for

Services travelers; arranging of temporary accommodations, namely, senviced apartments, apartments and
condominiums; travel agency senvces for the reservation of hotel accommodations; hotel senices
featuring incentive programs providing special guest senvces, amenities and awards to frequent hotel
guest members; restaurant, bar and cocktail lounge senvices; snack bar senices; catering for the
provision of food and beverages; providing banquet and social function facilities for special occasions;
providing conference, exhibition and meeting facilities; rental of meeting rooms. FIRST USE: 20121000.
FIRST USE IN COMMERCE: 20121000

Mark
Drawing (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS
Code
Design 26.17.06 - Bands, diagonal; Bars, diagonal; Diagonal line(s), band(s) or bar(s); Lines diagonal
Search Code ™~ ! ! ’ ’ ! ! ’
Serial
Number 85758855
Filing Date October 19, 2012
Current
Basis 1A
Original 1B
Filing Basis
Published
tess2.usplo.g ovbinVshowfield?f=doc&state=4807jmietm.3.6 12

CR003748



110/14 Trademark Electronic Search System (TESS)

for January 1, 2013
Opposition

Registration 4433777

Number

Registration

Date November 12, 2013

Owner (REGISTRANT) Hyatt Corporation CORPORATION DELAWARE 71 S. Wacker Drive, 14th Floor
Chicago ILLINOIS 60606

Attorney of .
Record Keith W. Medansky
Prior
. . 1329085;3518272;4145827;AND OTHERS
Registrations

Description Color is not claimed as a feature of the mark. The mark consists of the words "GRAND" and "HYATT"
of Mark separated by a vertical line.

Type of Mark SERVICE MARK
Register PRINCIPAL

Live/Dead

Indicator LIVE

finst Doc PrLy boc fMexT Doc

S T NI N e

| . HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807:jmietm.3.6

CR003749



11014 Trademark Electronic Search System (TESS)
United States Patent and Trademark Office

Homel Site Index | Search | FAQ | Glossary | Guidesl Contactsl eBusinessl eBiz alertsl News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

Please logout when you are done to release system resources allocated for you.

usac| lor(®m]wrcore:[ | Record 18 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND FALLS CASINO RESORT

Word Mark GRAND FALLS CASINO RESORT

Goods and IC 025. US 022 039. G & S: Clothing, namely, t-shirts, polo shirts, wind shirts, vest, jackets,

Services sweaters and sweatshirts. FIRST USE: 20110609. FIRST USE IN COMMERCE: 20110609

IC 041. US 100 101 107. G & S: Casino senvces; golf club senices. FIRST USE: 20110609. FIRST

USE IN COMMERCE: 20110609

IC 043. US 100 101. G & S: Resort hotel. FIRST USE: 20110609. FIRST USE IN COMMERCE:

20110609

Standard

Characters

Claimed

:‘:":;: Drawing ) STANDARD CHARACTER MARK

Serial Number 85119049
Filing Date August 30, 2010
Current Basis 1A

Original Filing 1B

Basis

Published for

Opposition February 15, 2011
Registration

4064398
t&ssZ.uspto.gowlbinlshoWﬁeld?f-‘-doc&state=4807:jntetm3.18

CR003750

12



11014 Trademark Electronic Search System (TESS)

Number

Registration  \, ember 29, 2011

Date

Owner (REGISTRANT) Grand Falls Casino Resort, LLC LIMITED LIABILITY COMPANY IOWA 3184
Highway 22 Riverside IOWA 52327

Attorney of .

Record Janet E. Phipps Burkhead

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "CASINO RESORT" APART FROM THE
MARK AS SHOWN

Type of Mark TRADEMARK. SERVICE MARK

Register PRINCIPAL
LM.aIDead LIVE
Indicator
) SZCR N I I

| . HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.govbin/showfield?f=docistate=4807 jmietm.3.18
CR003751



110/14 Trademark Electronic Search System (TESS)
United States Patent and Trademark Office

Home| Site Index | Search] FAQ| Glossary | Guides] contacts| eBusiness| eBiz alerts| News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

_ "irRsT Boc §PREY LOC Last Doc

Please logout when you are done to release system resources allocated for you.

- CURR LIST

List At: r ‘ _ OR to record: l“—«ﬂ:—_] Record 19 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND PASS

Word Mark GRAND PASS

Goods and Services IC 041. US 100 101 107. G & S: Ski and snowboard resort senvices. FIRST USE: 20100701.
FIRST USE IN COMMERCE: 20100701

Standard Characters

Claimed

Mark Drawing Code (4) STANDARD CHARACTER MARK
Serial Number 85089048

Filing Date July 20, 2010

Current Basis 1A

Original Filing Basis 1B

g:ztz‘t‘i’:nm January 11, 2011

Registration Number 4017010
Registration Date August 23, 2011

Owner (REGISTRANT) Jackson Hole Mountain Resort Corporation CORPORATION WYOMING P.O.
Box 290 Teton Village WYOMING 83025

Attorney of Record  gcott S. Havick

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "PASS" APART FROM THE MARK
AS SHOWN
Type of Mark SERVICE MARK
tess2.uspto.g owbirvshowfield?f=doc&state=4807 jmtetm.3.19 2

CR003752



11014 Trademark Electronic Search System (TESS)
Register PRINCIPAL
Live/Dead Indicator LIVE

SETEIECY I I I [Ty

TESS Hone S
figst Doc FPrrey Do [NGa oo ghast Doo

R Farsf imew e

| HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.govbin/showfield?f=doc&state=4807;jmtetm.3.19
CR003753



110114

Trademark Electronic Search System (TESS)

United States Patent and Trademark Office

Home| site index | Search| FAQ | Glossary | Guides] Contacts| eBusiness| eBiz alerts| News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

4
- [ir=T Doc JFRCY DoC INLAT DOC JLast DoC

S1aLeToRen fE Re b orvf e

Please logout when you are done to release system resources allocated for you.

ListAt:

Jump. to record: [’—:—"j Record 20 out of 79

__; OR

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND SLAM

Word Mark
Goods and
Services

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number
Filing Date
Current Basis
Original Filing
Basis
Published for
Opposition
Registration
Number

Registration Date

Owner

GRAND SLAM

IC 043. US 100 101. G & S: hotel and resort hotel senices. FIRST USE: 20101008. FIRST USE
IN COMMERCE: 20101008

(4) STANDARD CHARACTER MARK

851565084
October 18, 2010
1A

1A
March 22, 2011

3974170

June 7, 2011

(REGISTRANT) Unique Brands Enterprises, LLC LIMITED LIABILITY COMPANY FLORIDA Suite
200 550 Biltmore Way Coral Gables FLORIDA 33134

Attorney of Record Courtney A. Laginess

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm.3.20 12

CR003754



11014 Trademark Electronic Search System (TESS)

Type of Mark SERVICE MARK
Register PRINCIPAL
LIV?IDead LIVE

Indicator

ST I I N ey

TESS Hirime. STauiTakelt JE 3CE F amesaf s
_ {"imst Doc [PREy Doc Last Do

| .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?=doc&state=4807%3Ajmtetm.3.20
CR003755



110114 Trademark Electronic Search System (TESS)
United States Patent and Trademark Office

Home]| Site Index | Search| FA Q| Glossary | Guides | Contacts| eBusiness] eBiz alerts| News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

I [T [0S [Ty [T

Please logout when you are done to release system resources allocated for you.

RRIRIEIH (S 312y

Lstat|  OR wrecori:| __: Record 23 out of 79

( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND GENEVA

Word Mark GRAND GENEVA

Goods and Services IC 043. US 100 101. G & S: Resort lodging senices. FIRST USE: 19940527. FIRST USE IN
COMMERCE: 19940527

Standard
Characters Claimed

Mark Drawing Code (4) STANDARD CHARACTER MARK
Serial Number 78612506

Filing Date April 20, 2005

Current Basis 1A

Orig'inal Filing 1A

Basis

Published for October 17, 2006

Opposition

Registration 3191314

Number

Registration Date  January 2, 2007

Owner (REGISTRANT) The Marcus Corporation CORPORATION WISCONSIN 100 E. Wisconsin

Avenue, Suite 1900 Milwaukee WISCONSIN 53202

Attorney of Record Thomas F. Kissinger
Prior Registrations 2421283

tess2.uspto.govbin/showfield?f=doc&state=4807%3Amtetm 3.23

CRO003756

12



Trademark Electronic Search System (TESS)

110114
Type of Mark SERVICE MARK
Register PRINCIPAL-2(F)
Affidavit Text SECT 15. SECT 8 (6-YR).

Live/Dead Indicator LIVE

- kst DoC [ Prey BOG INeaT DOC fLast Dog

SN N I N ey

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto. gowbin/showfield?f=doc&state=4807%3Ajmietm.3.23
CR003757



11014 Trademark Electronic Search System (TESS)
United States Patent and Trademark Office

Home| Site Index| Search| FAQ| Glossary | Guides] Contacts| eBusiness] eBiz alerts| News [ Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

I (E=ye=s [royees poveyeesy foereesy

Please logout when you are dorne to release system resources allocated for you.

Lissat|  |oR torecord:| ' Record 24 out of 79

| TSOR ( Use the "Back” button of the Internet Browser to

return to TESS)

600
'ﬁﬁn TRA\m

REesorT X CASINOS

Word Mark GRAND TRAVERSE RESORT & CASINOS

Goods and IC 041. US 100 101 107. G & S: Casino. FIRST USE: 20040722. FIRST USE IN COMMERCE: 20040722

Services
IC 043. US 100 101. G & S: Resort hotel. FIRST USE: 20040722. FIRST USE IN COMMERCE:

20040722
Mark
Drawing (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS
Code
Design 03.01.14 - Bears other than Panda bears; Bears, koala; Bears, polar; Black bears; Grizzly bears; Koala
Search bears; Polar bears
Code 03.01.24 - Stylized cats, dogs, wolves, foxes, bears, lions, tigers
03.15.19 - Birds or bats in flight or with outspread wings
03.15.24 - Stylized birds and bats
03.21.07 - Terrapins; Tortoises; Turtles
03.21.24 - Stylized reptiles, frogs and snails
26.03.14 - Ovals, three or more; Three or more ovals
26.03.21 - Owals that are completely or partially shaded
26.17.09 - Bands, curved; Bars, curved; Curved line(s), band(s) or bar(s); Lines, curved
Serial
Number 78506593
Filing Date October 27, 2004
Current
Basis 1A
tess2.usplo.govhin/showfield?f=doc&state=4807%3Ajmtetm 3.24 1”2

CR003758



1M014 Trademark Electronic Search System (TESS)
Original
Filing Basis
Published
for September 13, 2005
Opposition
Registration
Number
Registration
Date
Owner (REGISTRANT) Grand Traverse Band Economic Development Corporation DBA Grand Traverse Resort &

Casinos FEDERALLY CHARTERED CORPORATION UNITED STATES 2331 N. West Bayshore Drive
Peshawbestown MICHIGAN 49682

1A

3023604

December 6, 2005

Attorney of
Record

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "GRAND TRAVERSE RESORT & CASINOS"
APART FROM THE MARK AS SHOWN

Jon S. Kubiak

Description Color is not claimed as a feature of the mark.
of Mark

Type of  gERVICE MARK

Mark

Register  PRINCIPAL

Affidavit  oe o145, SECT 8 (B-YR).

Text

Live/Dead

Indicator LWVE

- [irsT Doc | Prev Doc N Doc §Last Doc

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm.3.24 22

CR003759



11114 Trademark Electronic Search System (TESS)
United States Patent and Trademark Office

Home | Site Index | Search| FAQ| Glossary | Guides| Contacts | eBusiness| eBiz alerts| News | Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

hed User BRTSLOTUREDR s Do JSEARCH OG _ CURR LIST
- {'mst Doc fPrey Dac [ Nox1 Doc § Last Lioc

Please logout when you are done to release system resources allocated for you.

ustat! OR wrecor:| ' Record 25 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND AMERICA
HOTELS AND RESORTS

Word Mark GRAND AMERICA HOTELS AND RESORTS

Goodsand IC 041. US 100 101 107. G & S: Night club senices. FIRST USE: 20050800. FIRST USE IN
Services COMMERCE: 20050800

IC 043. US 100 101. G & S: Resort hotel and resort lodging senices; restaurant and bar senvices; hotel
and lodging senices; banquet and catering senices and facilities; travel agency senices, namely,
making reservations and bookings for temporary lodging. FIRST USE: 20050800. FIRST USE IN

COMMERCE: 20050800

Standard

Characters

Claimed

Mark

Drawing (4) STANDARD CHARACTER MARK
Cade

Serial
Number

Filing Date  December 2, 2004

Current
Basis

78981026

1A

Original 1B

Filing Basis

Published

for March 20, 2007
tess2.uspto.gowbin/showlield?f=docastate=4807%3Ajmietm 3.25

CR003760
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110114 Trademark Electronic Search System (TESS)
Opposition
Registration
Number
Registration
Date

Owner (REGISTRANT) SINCLAIR FINANCE COMPANY CORPORATION WYOMING 550 EAST SOUTH
TEMPLE P.O. BOX 30825 SALT LAKE CITY UTAH 841300825

3624846

May 19, 2009

Assignment
Recorded

Attorney of
Record

Prior
Registrations 2528020

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "AMERICA HOTELS AND RESORTS"
APART FROM THE MARK AS SHOWN

Type of Mark SERVICE MARK
Register PRINCIPAL

Live/Dead
Indicator

ASSIGNMENT RECORDED

John C. Stringham

LIVE

_ rirst Doc [ Prev Doc | NexT Doc [ LasT Doc

| HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.g owbin/showfield?f=doc&state=4807%3Ajmtetm 3.25
CR003761



11014 Trademark Electronic Search System (TESS)

United States Patent and Trademark Office

Home | Site Index | Search | FAQ| Glossary | Guides| Contacts| eBusiness| eBiz alerts| News| Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

_ st Doc §Prey Doc fNextT Doc fLast Doc

Please logout when you are done to release system resources allocated for you.

Ustat|  OR wrecort:| | Record 26 out of 79

( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND PACIFIC MARBRISA

Word Mark GRAND PACIFIC MARBRISA

Goods and IC 036. US 100 101 102. G & S: Vacation real estate time-sharing senices, namely, resort timeshare
Services condominium listing, rental of vacation timeshares, and provding financing and management of resort
timeshare condominiums. FIRST USE: 20060609. FIRST USE IN COMMERCE: 20060609

Standard

Characters

Claimed

Mark

Drawing (4) STANDARD CHARACTER MARK
Code

Serial

Number

Filing Date February 27, 2006
Current
Basis
Original
Filing Basis
Published
for Nowember 6, 2007
Opposition

Registration
Number 3451108

78824683

1A

-
o}

tess2.uspto.govbin/showfield?f=doc&state=4807%3Ajmtetm.3.26
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Registration
Date

Owner (REGISTRANT) Grand Pacific Resorts, Inc. CORPORATION CALIFORNIA 5900 Pasteur Court, Suite 200
Carisbad CALIFORNIA 92008

June 17, 2008

(LAST LISTED OWNER) GRAND PACIFIC CARLSBAD, L.P. LIMITED PARTNERSHIP CALIFORNIA
5900 PASTEUR COURT, STE. 200 CARLSBAD CALIFORNIA 92008

Assignment , o\ -NMENT RECORDED
Recorded

Attorney of , 's. Rich

Record

Type of  rvICE MARK

Mark

Register  PRINCIPAL

lec'aIDead LIVE

Indicator

| Jrinsrooc fimev voc fnexrooc

| .-HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.govbin/showfield?f=doc&state=4807%3Ajmtetm 3.26 22
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l’ms“.T Doc FPrLy Doc FNext boo JLast Doz

Please logout when you are done to release system resources allocated for you.

List At: "“4 OR to record: F—~ Record 27 Out Of 79

LI—

( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND PACIFIC MARBRISA
RESORT

Word Mark GRAND PACIFIC MARBRISA RESORT

Goods and IC 036. US 100 101 102. G & S: Vacation real estate time-sharing senices, namely, resort timeshare

Services  condominium listing, rental of vacation timeshares, and providing financing and management of resort
timeshare condominiums. FIRST USE: 20060609. FIRST USE IN COMMERCE: 20060609

Standard

Characters

Claimed

Mark

Drawing (4) STANDARD CHARACTER MARK

Code

Serial 78824660

Number

Filing Date February 27, 2006

Curfent 1A

Basis

Original 1B

Filing Basis

Published

for Nowember 6, 2007

Opposition

Registration

Number 3451107

tess2.uspto.gowbin/showfield?f=docstate=4807%3Ajmtetm.3.27

CR003764
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11014 Trademark Electronic Search System {TESS)
Registration

June 17, 2008

Date

Owner (REGISTRANT) Grand Pacific Resorts, Inc. CORPORATION CALIFORNIA 5900 Pasteur Court, Suite 200
Carisbad CALIFORNIA 92008

(LAST LISTED OWNER) GRAND PACIFIC CARLSBAD, L.P. LIMITED PARTNERSHIP CALIFORNIA
5900 PASTEUR COURT, STE. 200 CARLSBAD CALIFORNIA 92008

Assignment . o\ -NMENT RECORDED

Recorded

Attorney of .1 s. Rich

Record

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT" APART FROM THE MARK AS
SHOWN

Type of

Mark SERVICE MARK

Register PRINCIPAL

Live/Dead

Indicator LIVE

L Jrnsr0oc frrey boc List Doc

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.govbin/showfield?f=doc&state=4807%3Ajmietm.3.27 27
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Please logout when you are done to release system resources allocated for you.

ListsAt{  |OR orecord:| | Record 32 out of 79

( Use the "Back” button of the Internet Browser to

return to TESS)

et
A

GRAND REGINA

LOS TABOS

Word Mark GRAND REGINA LOS CABOS
Translations The foreign wording in the mark translates into English as "the capes”.

Goods and IC 036. US 100 101 102. G & S: Real estate senices, namely vacation time-sharing, real estate
Services management, leasing and brokerage senices. FIRST USE: 20030500. FIRST USE IN COMMERCE:
20030500

IC 043. US 100 101. G & S: Hotels and resorts hotels. FIRST USE: 20030500. FIRST USE IN
COMMERCE: 20030500

Mark

Drawing (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Code

Design 01.05.01 - Sun, rising or setting (partially exposed or partially obstructed); Sunrise

Search Code 01.05.04 - Sun with rays but neither partially exposed nor with facial features
26.17.01 - Bands, straight; Bars, straight; Lines, straight; Straight line(s), band(s) or bar(s)
26.17.13 - Letters or words underlined and/or overlined by one or more strokes or lines; Overlined words
or letters; Underlined words or letters

Serial

Number 78255552
Filing Date May 29, 2003
oot

Original 18

Filing Basis

tess2.uspto.govbin/showfield?f=doc&state=4807%3Ajmtetm.3.32
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Published

for Aprl 27, 2004

Opposition

Registration 2036976

Number

Registration

Date March 29, 2005

Owner (REGISTRANT) Club Regina, S.A. De C.V. CORPORATION MEXCO Biwl. Adolfo Ruiz Cortines No.
3642-7 Col. Jardines del Pedregal C.P. 01900 Mexico, D.F. MEXICO

Attorney of .

Record Henry H. Skillman

Prior

Registrations 2693285

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "Los Cabos" APART FROM THE MARK AS
SHOWN

Type of Mark SERVICE MARK
Register PRINCIPAL

Affidavit  or T 15 SECT 8 (6-YR).
Text

Live/Dead

Indicator LIVE

L] s ooc freevboc frior voc

DURR LIST

| HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.g ovbin/showfield?f=doc&state=4807%3Ajmitetm 3.32 272
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Please logout when you are done to release system resources allocated for you.

Lissat!  |oR torecord:| | Record 33 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND TETON LODGE
COMPANY

Word Mark GRAND TETON LODGE COMPANY

Goods and Services [C 043. US 100 101. G & S: resort hotel and restaurant senices. FIRST USE: 19590000.
FIRST USE IN COMMERCE: 19590000

Standard Characters

Claimed

Mark Drawing Code (4) STANDARD CHARACTER MARK
Serial Number 78438004

Filing Date June 18, 2004

Current Basis 1A

Original Filing Basis 1A

z::’)';:‘::nf” June 14, 2005

Registration Number 2992201
Registration Date September 6, 2005

Owner (REGISTRANT) Grand Teton Lodge Company CORPORATION WYOMING Box 250 Moran
WYOMING 83013

Attorney of Record  Leslie P. Kramer

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "LODGE COMPANY" APART
FROM THE MARK AS SHOWN

Type of Mark SERVICE MARK

Register PRINCIPAL-2(F)

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmetm.3.33
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Affidavit Text SECT 15. SECT 8 (6-YR).
Live/Dead Indicator LIVE

TESS Hose | Now stk BS=Loruksl frare fopul veeses oic fSEARCH 0G - CURR LIST
- [ iRsT Doc fPrev Doc INeaT Doc fLast Doc

] .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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- rRey DOC INEaT Boc | Last Doc

Please logout when you are done to release system resources allocated for you.

tsta|  oRUMMlwrco:[ | Record 34 out of 79

j__TSDR ( Use the "Back"” button of the Internet Browser to

return to TESS)
+

\Y//

GRAND VICTORIA CASINO

Word Mark GRAND VICTORIA CASINO

Goods and IC 043. US 100 101. G & S: Resort lodging; Health resort senices, namely, providing food and

Services lodging that specialize in promoting patrons' general health and well-being; Restaurant, bar and
lounge senices; Providing facilities for conventions, exhibitions, banquets, social functions, and trade
shows; Cafeterias; Snack bars; Catering; Cafes; Delicatessens; Salad bars. FIRST USE: 20040400.
FIRST USE IN COMMERCE: 20040400

Mark Drawing 5 e iGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Code
Design Search 24.11.01 - Crowns closed at the top
Code 26.17.04 - Bands, vertical; Bars, vertical; Lines, vertical; Vertical line(s), band(s) or bar{s)

;fa"rz:‘::;imy ART-24.11 Crowns
SHAPES-BAR-BANDS Designs with bar, bands or lines

g:::ﬁcatlon SHAPES-DIAMONDS Diamond shaped designs including shaded or more than one diamond

Serial Number 78404468
Filing Date April 19, 2004
Current Basis 1A

Original Filing

Basis B
Published for . 27 2007
Opposition
tess2.usplo.gowbinshowlield?i=docastate=4807%3Ajmistm 3.34 1
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Registration
Number

Registration
Date

Owner

Attorney of
Record

Prior
Registrations
Disclaimer

Description of
Mark

Type of Mark
Register
Live/Dead
Indicator

Trademark Electronic Search System (TESS)
3395720

March 11, 2008

(REGISTRANT) ELGIN RIVERBOAT RESORT RBG, LP, an lllincis limited partnership whose general
partner is HHCA Corp., a Delaware Corporation, and Nevada Landing Partnership, a Nevada
partnership whose general partners are MSE Investments, Inc., a Nevada corporation JOINT
VENTURE ILLINOIS 250 SOUTH GROVE ELGIN ILLINQIS 60120

David A. Wheeler

1940568;1946332;2174531;2314812;AND OTHERS

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "CASINO" APART FROM THE MARK
AS SHOWN

Color is not claimed as a feature of the mark.

SERVICE MARK
PRINCIPAL

LIVE

TESS Home | how UsEr § STRU0TURED B por ol b owee i

IS I T I ey

tess2.uspto.govbin/showfiel d?f=doc&state=4807%3Ajmtetm 3.34

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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TESS HowE

_ et Doc fPrey Doc fFNexT Doc

Please logout when you are done to release system resources allocated for you.

ustat|  oR wrecor:| | Record 35 out of 79

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND PACIFIC PALISADES
RESORT & HOTEL

Word Mark GRAND PACIFIC PALISADES RESORT & HOTEL

Goods and IC 043. US 100 101. G & S: Resort lodging senices. FIRST USE: 19990331, FIRST USE IN
Services COMMERCE: 19990331

Standard
Characters
Claimed

Mark Drawing
Code

Trademark

Search Facility NOTATION-SYMBOLS Notation Symbols such as Non-Latin characters,punctuation and
Classification = mathematical signs,zodiac signs,prescription marks

Code

Serial Number 77767688
Filing Date June 24, 2009
Current Basis 1A

Original Filing

(4) STANDARD CHARACTER MARK

Basis "

Published for 1 ber 17, 2009
Opposition

Registration

Number 3744373

tess2.uspto.govbin/showfield=docastate=4807%3Aj mietm 3.35
CR003772
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171014
Registration
Date
Owner

Attorney of
Record

Prior
Registrations
Disclaimer

Type of Mark
Register

Live/Dead
Indicator

Trademark Electronic Search System (TESS)
February 2, 2010

(REGISTRANT) Grand Pacific Palisades, L.P. Grand Pacific Resorts, Inc., a Califomia corporation
LIMITED PARTNERSHIP CALIFORNIA P.O. Box 4068 Carisbad CALIFORNIA 920184068

Lisa Omoni

2360567

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "PACIFIC PALISADES RESORT &
HOTEL" APART FROM THE MARK AS SHOWN

SERVICE MARK
PRINCIPAL

LIVE

I I A I vy

STELOCTUREDR Fror §onwfl s G

_ FirsT Doc I PRLY Do | Noxr Doc

|.-HOME | SITE INDEX] SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.usplo.g owbin/showfield?f=doc&state=4807%3Ajmtetm 3,35
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- I'irrst Doc {Prey Doc [ NexT Doc

Please logout when you are done to release system resources allocated for you.

Lissat[  'OR torecord:| 'Record 36 out of 79

TSDR ( Use the "Back"” button of the Internet Browser to

return to TESS)

GRAND PACIFIC PALISADES

Word Mark GRAND PACIFIC PALISADES

Goods and IC 043. US 100 101. G & S: Resort lodging senices. FIRST USE: 19890331. FIRST USE IN
Services COMMERCE: 19990331

Standard
Characters
Claimed

Mark Drawing
Code

Serial Numbher 77767679
Filing Date June 24, 2009
Current Basis 1A

(4) STANDARD CHARACTER MARK

Original Filing

Basis 1A

Published for o mber 17, 2009

Opposition

Registration 3744372

Number

Registration  Fepryary 2, 2010

Date

Owner (REGISTRANT) Grand Pacific Palisades, L.P. Grand Pacific Resorts, Inc., a California corporation

LIMITED PARTNERSHIP CALIFORNIA P.O. Box 4068 Carisbad CALIFORNIA 920184068

tess2.uspto.govbin/showheld7f=doc&state=4807%3Ajmtetm 3.36
CR003774
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Attorney of Lisa Omori
Record

Prior

Registrations 2360567

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "PACIFIC PALISADES" APART FROM
THE MARK AS SHOWN

Type of Mark SERVICE MARK

Register PRINCIPAL
Lin.eIDead LIVE
Indicator

_ {"inst Goc PProy Doc Lasr Lo

|.HOME | SITE INDEX|] SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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Please logout when you are done to release system resources allocated for you.
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LissAt|  |OR torecord:| | Record 41 out of 79

S J—

( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND PACIFIC MARBRISA
RESORT

Word Mark GRAND PACIFIC MARBRISA RESORT

Goods and IC 043. US 100 101. G & S: Resort lodging senvces. FIRST USE: 20060609. FIRST USE IN
Services COMMERCE: 20060609

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number 77761156
Filing Date June 16, 2009
Current Basis 1A

Original Filing 1A

(4) STANDARD CHARACTER MARK

Basis

Published for . o mber 3, 2009

Opposition

Registration 3739625

Number

Registration  janhyary 19, 2010

Date

Owner (REGISTRANT) Grand Pacific Carisbad, L.P. Grand Pacific Development, Inc., a Califomnia corporation

LIMITED PARTNERSHIP CALIFORNIA 5900 Pasteur Court, Ste. 200 Carlsbad CALIFORNIA 92008

tess2.uspto.g owbin/showfield?f=docAstate=4807%3Ajmietm.3.41 1”2
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Attorney of  Alan Rich

Record

Prior . .

Registrations 3451107;3451108;3451109

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT" APART FROM THE MARK AS
SHOWN

Type of Mark SERVICE MARK

Register PRINCIPAL

le?IDead LIVE

Indicator

TSI I I N ey

W sEF

STRLETUREE BF o fofwf srowse e

st Dog §FPrev Do FNCeT Do fLast bog

|-HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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Please logout when you are done to release system resources allocated for you.

Lstat|  JoR torecord:| | Record 42 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND VIEW LODGE

Word Mark GRAND VIEW LODGE

Goods and IC 043. US 100 101. G & S: Bar and restaurant senices; Hotel, restaurant and catering senvces;

Services Providing conference rooms; Providing social meeting, banquet and social function facilities; Provision of
conference, exhibition and meeting facilities; Resort lodging senices. FIRST USE: 19191231. FIRST
USE IN COMMERCE: 19191231

Standard

Characters

Claimed

Mark

Drawing (4) STANDARD CHARACTER MARK

Code

Serial

Number

Filing Date March 4, 2009

Current

Basis

Original

Filing Basis

Published

for February 9, 2010

Opposition

Registration

77683579

1A

1A

tess2.uspto.gowbin/showfield=doc&state=4807%3Ajmtetm 3 42
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Number 3780108

Registration , .

Date April 27, 2010

Owner (REGISTRANT) Cote Family Companies, Inc. CORPORATION MINNESOTA 23611 Woodward Ave
Nisswa MINNESOTA 56468

Attorney of |, 4 G. Schelzel

Record

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "LODGE" APART FROM THE MARK AS
SHOWN

Type of  SERVICE MARK

Mark

Register PRINCIPAL

Live/Dead

Indicator LIVE

L] ooc feriv voc e ooc L

T DDC

|- HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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Please logout when you are done to release system resources allocated for you.
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LissAt!  OR torecord:| | Record 45 out of 79

( Use the “Back” button of the Internet Browser to

return to TESS)

GRAND SIERRA RESORT AND

CASINO
Word Mark GRAND SIERRA RESORT AND CASINO
Goods and IC 043. US 100 101. G & S: Resort hotels; bar and restaurant senices; and providing convention
Services facilities. FIRST USE: 20060623. FIRST USE IN COMMERCE: 20060623
Standard
Characters
Claimed
g:;'; Drawing 1) STANDARD CHARACTER MARK
Serial Number 77065686
Filing Date December 15, 2006
Current Basis 1A
Oriqinal Filing 1A
Basis
Published for 1, - 1 iher 25, 2007
Opposition
Registration 3539277
Number
Registration 1 ember 2, 2008
Date
Owner (REGISTRANT) Grand Siemra Operating Corp. CORPORATION NEVADA 2500 East Second Street

Reno NEVADA 89595

tess2.uspto.g ovbin/showfield?f=doc&state=4807%3Ajmtetm 3.45
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Assignment ASSIGNMENT RECORDED

Recorded

Attorney of David C. West

Record

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT AND CASINO" APART

FROM THE MARK AS SHOWN
Type of Mark SERVICE MARK

Register PRINCIPAL
le_elDead LIVE
Indicator

TESS HoME St=ucTURES Biner Fama] srease i SEARCH OG _ CURR LIST
L Jriesooc ferey voc

| .HOME | SITE INDEX] SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm.3.45
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Please logout when you are done to release system resources allocated for you.

LissAt:!  OR torecord:| ' Record 46 out of 79

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND SIERRA RESORT

Word Mark GRAND SIERRA RESORT

Goods and IC 043. US 100 101. G & S: resort hotels; bar and restaurant senices; and providing convention

Services facilities. FIRST USE: 20060623. FIRST USE IN COMMERCE: 20060623

Standard

Characters

Claimed

g:;: Drawing 1) STANDARD CHARACTER MARK

Serial Number 77064780

Filing Date December 14, 2006

Current Basis 1A

Oriqinal Filing 1A

Basis

Publis!u'ad for December 25, 2007

Opposition

Registration 3539272

Number

Registration Date December 2, 2008

Owner (REGISTRANT) Grand Sierra Operating Corp. CORPORATION NEVADA 2500 East Second Street
Reno NEVADA 89595

Assignment  \SSIGNMENT RECORDED

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm. 3.46
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Recorded

Attorney of David C. West

Record

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT" APART FROM THE MARK
AS SHOWN

Type of Mark SERVICE MARK

Register PRINCIPAL

Live/Dead

Indicator LVE

TN NN N N (e

TESS Home | hewdstr BST=LOTUREC fFrEr Forul ¢
_ "1rs7 Doc fPruv Duc gNLxT Doc JLast Doc

| . HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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Please logout when you are done to release system resources allocated for you.

List At: -

STRLETYR YT Fror Fonvaliorizaeag thuos

©oR orecori:| | Record 49 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

DISNEY'S GRAND FLORIDIAN
RESORT AND SPA

Word Mark DISNEY'S GRAND FLORIDIAN RESORT AND SPA

Goods and IC 043. US 100 101. G & S: Hotel senvices, restaurant senices, and resort lodging senices. FIRST
Services USE: 19880628. FIRST USE IN COMMERCE: 19880628

Standard
Characters
Claimed

Mark Drawing
Code

Trademark :
Search Facility NOTATION-SYMBOLS Notation Symbols such as Non-Latin characters, punctuation and
Classification = mathematical signs,zodiac signs,prescription marks

Code

Serial Number 77008162

Filing Date September 26, 2006
Current Basis 1A

Original Filing

(4) STANDARD CHARACTER MARK

Basis 1A

Published for

Opposition August 7, 2007
Registration

Number 3315482

tess2.uspto.govbin/showfieldf=doc&state=4807%3Ajmietm.3.49
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Registration
Date
Owner

Attorney of
Record

Prior
Registrations
Disclaimer

Type of Mark
Register
Affidavit Text

Live/Dead
Indicator

Trademark Electronic Search System (TESS)
October 23, 2007

(REGISTRANT) Disney Enterprises, Inc. CORPORATION DELAWARE 500 South Buena Vista
Street Burbank CALIFORNIA 91521

Barbara Quinn

1838246;3142890;AND OTHERS

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT AND SPA" APART FROM
THE MARK AS SHOWN

SERVICE MARK
PRINCIPAL
SECT 15. SECT 8 (6-YR).

LVE

TESS HOoME STSLCTURED Q- rer b omal v 0

[ Jirsrooc

1 IRST

SEARCH 0OG

| Jeves

].HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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ListAt: . OR wrecord: | | Record 53 out of 79

( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND HERITAGE

Word Mark GRAND HERITAGE

Goods and (C 035. US 100 101 102. G & S: Hotel management and operation of hotels for others; business
Services management of hotels. FIRST USE: 20040101. FIRST USE IN COMMERCE: 20040101

[C 043. US 100 101. G & S: hotel and restaurant senices; luxury hotel senvices offered in designated
on-site hotel locations; resort hotel senices. FIRST USE: 19900101. FIRST USE IN COMMERCE:

19900101

Standard

Characters

Claimed

'g:;'; Drawing ;) STANDARD CHARACTER MARK

Serial Number 77338431

Filing Date November 28, 2007
Current Basis 1A

Original Filing

Basis 1A
Published for
Opposition May 20, 2008
Registration 3479760
Number
International
tess2.uspto.gmlbin/shmﬁield’?hdoc&state=4807%3Ajrrteﬁn3.53 12

CR003786



110114 Trademark Electronic Search System (TESS)
Registration 1000317

Number

Registration

Date August 5, 2008

Owner (REGISTRANT) Trademarks Holding, LLC LIMITED LIABILITY COMPANY MARYLAND 39 Bay Drive
Annapolis MARYLAND 21403

Attorney of - | Beard

Record

Prior .

Registrations 1997991;3099018

Type of Mark  SERVICE MARK

Register PRINCIPAL

Live/Dead

Indicator LIVE

TESS Hosee § Wew USER §STLCTURED B RO Forodf trowea Qe SEARCH OG _ CURR LIST

(st Doc | Prov Doc | Noxy Doo

{.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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« Srwue el leare 1 onaliveass e - JSEARCH OG
- Friv Doc FNLAT Doc fLast Doc

Please logout when you are done to release system resources allocated for you.

ITEE I v

sal or (M) o recor: | ' Record 55 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND TARGHEE RESORT

Word Mark GRAND TARGHEE RESORT

Goods and IC 035. US 100 101 102. G & S: retail store senices featuring skis, snowboards, ski boots, ski poles,

Services ski equipment, goggles, sun glasses, winter recreation apparel, clothing, grocery and convenience store

items, food and beverages, souvenirs and gift items. FIRST USE: 19701231. FIRSTUSE IN
COMMERCE: 19701231

IC 041. US 100 101 107. G & S: ski resort senices; providing facilities for summer and winter
recreational activities, namely, skiing, snowboarding, snow tubing, sleigh rides, snow shoeing,

paragliding, dog sled tours, and hiking; providing instruction in the fields of skiing and snowboarding;
providing recreational senices in the nature of a health spa, fitness center, exercise and training rooms;
entertainment senices in the nature of a music festival; recreational day camps for children. FIRST

USE: 19661231. FIRST USE IN COMMERCE: 19691226

IC 043. US 100 101. G & S: Resort lodging senvces; restaurant, bar, and lounge senices; providing

general purpose facilities for meetings, conventions, conferences and exhibitions; providing banquet and

social function facilities for weddings, banquets, and other special occasions. FIRST USE: 19661231.

FIRST USE IN COMMERCE: 19691226

Standard
Characters
Claimed
Mark

Drawing (4) STANDARD CHARACTER MARK
Code

tess2 uspto.gowbin/showfiel d?f=doc&state=4807%3Ajmtetm.3.55

CR003788
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1/10/14 Trademark Electronic Search System (TESS)

Serial 77173644

Number

Filing Date May 4, 2007

Cun_'ent 1A

Basis

Original

Filing Basis 1A

Published

for January 15, 2008

Opposition

Registration 3404531

Number

Registration .

Date April 1, 2008

Owner (REGISTRANT) Grand Targhee Resort, LLC LIMITED LIABILITY COMPANY DELAWARE P.O. Box SKI
Alta WYOMING 83414

Prior .

Registrations 2288354,2437767

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT" APART FROM THE MARK AS
SHOWN

Type of Mark SERVICE MARK
Register PRINCIPAL

Live/Dead

Indicator LIVE

CURRLIST

SN (ST eSS [y [y

| .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm.3.55 22
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- Iirst Doc [PRey Doc INesT Doc | Last Dioc

Please logout when you are done to release system resources allocated for you.

usar” " or(4m) o recort: | Record 56 out of 79

( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND TARGHEE

Word Mark GRAND TARGHEE

Goodsand IC 016. US 002 005 022 023 029 037 038 050. G & S: printed matter, namely, brochures, pamphlets,

Services booklets relating to vacation planning, ski guides, ski school materials, and recreation planning. FIRST
USE: 19691231. FIRST USE IN COMMERCE: 19691231

IC 025. US 022 039. G & S: clothing, namely, shirts, sweaters, jackets, vests, pullovers, hats; ski wear.
FIRST USE: 19801231. FIRST USE IN COMMERCE: 19801231

IC 036. US 100 101 102. G & S: commercial and residential property management and leasing senvices;
real estate listing and brokerage senices; condominium and apartment rental and management
senices. FIRST USE: 19971113. FIRST USE IN COMMERCE: 19971113

IC 037. US 100 103 106. G & S: commercial and residential real estate development; planning, laying
out, and construction of resort, residential, and commercial communities and recreational facilities.
FIRST USE: 19971113. FIRST USE IN COMMERCE: 19971113

IC 041. US 100 101 107. G & S: educational senices, namely, conducting classes and workshops on
the subjects of art, science, and nature; entertainment senfces in the nature of a music festival;
providing facilities for recreational activities in the nature of skiing, hiking, horseback riding, and biking;
providing year-round resort senvices in the fields of skiing, hiking, horseback riding, and biking; providing
facilities for concerts and festivals; recreational day camps for children; providing recreational hiking
senices; providing recreational bicycle riding senvices; providing recreational horseback riding sendces;
providing recreational senvices in the nature of outdoor activties, namely, skiing, snow boarding, snow
shoeing, sleigh rides, swimming and tennis, providing chair lift rides; arranging competitions in the field
of ski and snowboard racing; providing instruction in the field of skiing and snow boarding; health club

tess2.uspto.g owbin/showfiel d?f=docstate=4807%3Ajmietm 3.56 12
CRO03790



1/10/14 Trademark Electronic Search System (TESS)

senices, namely, providing instruction and consultation in the field of physical exercise; providing use of
exercise equipment; providing fitness and exercise facilities. FIRST USE: 19661231. FIRST USE IN
COMMERCE: 19691226

IC 043. US 100 101. G & S: restaurant, bar, and lounge senices; providing general purpose facilities for
meetings, conventions, conferences and exhibitions; providing resort and lodging senices; providing
banquet and social function facilities for weddings, banquets,and other special occasions; reservation
senvces for others, for hotel accomodations. FIRST USE: 19661231. FIRST USE IN COMMERCE:
19691226

IC 044. US 100 101. G & S: health spa senices, namely, providing facials, wraps, massages and
cosmetic body care senices. FIRST USE: 20060930. FIRST USE IN COMMERCE: 20060930

Standard

Characters

Claimed

Mark

Drawing (4) STANDARD CHARACTER MARK

Code

Serial

Number 77150648

Filing Date  April 6, 2007

Cun:ent 1A

Basis

Original 1B

Filing Basis

Published

for March 11, 2008

Opposition

Registration 3581096

Number

Registration

Date February 24, 2009

Owner (REGISTRANT) Grand Targhee Resort, LLC LIMITED LIABILITY COMPANY DELAWARE 3300 E. Ski
Hill Road Alta WYOMING 83414

Prior

Registrations 2437767

Type of Mark TRADEMARK. SERVICE MARK
Register PRINCIPAL

Live/Dead

Indicator LIVE

- Lyt Dot | Prey Doc [ NLxt Doc fast boc

|.HOME | SITE INDEX] SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=docSstate=4807%3Ajmtetm.3.56 22

CR003791



110/14

Trademark Electronic Search System (TESS)

United States Patent and Trademark Office

Home| Site Indexl Searchl FAQ | Glossary | Guidesl Contactsl eBusiness | eBiz alertsl Newsl Help

Trademarks > Trademark Electronic Search System (TESS)

TESS was last updated on Fri Jan 10 03:10:49 EST 2014

TESS Hosse | NEW JskF
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- MrsT Doc [ Prev Doc fNext Doc §Last Doc

Please logout when you are done to release system resources allocated for you.

Lsta:!  TOR to record: |

_‘Record 58 out of 79

- Lo,

| TSDR ‘( Use the "Back” button of the Internet Browser to

return to TESS)

Word Mark GRAND HERITAGE HOTELS INTERNATIONAL
Goods and IC 043. US 100 101. G & S: Hotel and restaurant senices; resort hotel senvices. FIRST USE:
Services 20060630. FIRST USE IN COMMERCE: 20060630
Standard

Characters

Claimed

"C":;: Drawing (4) STANDARD CHARACTER MARK

Serial Number 77081237

Filing Date January 11, 2007

Current Basis 1A

Orig_inal Filing 1A

Basis

Published for

Opposition May 12, 2009

Registration

Number 3659733

Registration Date  July 28, 2009

Owner

(REGISTRANT) Trademarks Holding, LLC LIMITED LIABILITY COMPANY MARYLAND 39 Bay
Drive Annapolis MARYLAND 21403

Attorney of Record john L. Beard

tess2.uspto.govbin/showfield?f=docastate=4807%3Ajmtetm. 3.58
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114 Trademark Electronic Search System (TESS)

Prior Registrations 1997991;2051877;3099018;AND OTHERS
NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "HOTELS INTERNATIONAL" APART

Disclaimer
FROM THE MARK AS SHOWN
Type of Mark SERVICE MARK
Register PRINCIPAL
Live/Dead Indicator LIVE

ST I I I

TESS Hioser | New Jser [ S1200TuRFD JERED F oraf v Do
- MirsT Doc fPrey Doc [ NexT Doc

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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Please logout when you are done to release system resources allocated for you.

vea] 7 or ) o recor:| ' Record 59 out of 79

( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND X

Word Mark GRAND X
Goods and IC 016. US 002 005 022 023 029 037 038 050. G & S: Printed publications and printed matter,

Services namely, books and booklets in the field of travel and tourism, travel guides, log books, maps and
charts; pictures, photographs, posters and prints; postcards and greetings cards; stationery; paper

labels, paper badges, stickers, paper signs and paper banners; diaries, calendars, telephone number
books and address books; bookmarks; desktop organizers; paper bags; gift wrap paper, paper place

mats and paper coasters

IC 039. US 100 105. G & S: Travel agency senices, namely, making reservations and bookings for

transportation; tourist agency; passenger transportation services by land, air and/or sea; air

transportation senices; marina senices; providing vessel mooring facilities; pleasure boat cruises,

boat cruises, and tour conducting senices; organization of boating holidays; arranging and

conducting travel tours and excursions; rental and charter of watercraft and of cars; providing advice

and information relating to the aforesaid senices

IC 043. US 100 101. G & S: Hotel, boarding house, tourist home, tourist hostel, motel, cafe,

cafeteria and restaurant senices: bar and resort hotel senices; provision of campground facilities;
provision of facilities for exhibitions and conferences; arranging temporary housing accommodations

for holidays; providing advice and information relating to the aforesaid serices

Standard
Characters
Claimed

Mark Drawing ;) STANDARD CHARACTER MARK
tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmietm.3.59
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110/14 Trademark Electronic Search System (TESS)
Code

Trademark
Search Facility
Classification
Code

Serial Number 77063471

Filing Date December 13, 2006
Current Basis 44E

Original Filing

LETS-1 X A single letter, multiples of a single letter or in combination with a design

Basis 18;44D

Pubhs!u.ad for December 2, 2008

Opposition

Registration 3574477

Number

Registration

Date February 17, 2009

Owner (REGISTRANT) First Choice Holidays Plc PUBLIC LIMITED COMPANY (PLC) ENGLAND First
Choice House, London Road Crawley, West Sussex ENGLAND RH109GX

Attorney of Perla M. Kuhn

Record

Priority Date December 1, 2006
Type of Mark  TRADEMARK. SERVICE MARK

Register PRINCIPAL
Live/Dead
Indicator LVE

_ firsT Doc NexT Doc §Last Doc

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2 uspto.goubin/showfield?f=doc&state=4807%3Ajmtetm 3.59
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Lstat]  lOR recort:| ' Record 60 out of 79

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND EXPEDITIONS

Word Mark GRAND EXPEDITIONS

Goods and IC 016. US 002 005 022 023 029 037 038 050. G & S: Printed publications and printed matter, namely,

Services books and booklets in the field of travel and tourism, travel guides, log books, maps and charts;
pictures, photographs, posters and prints; postcards and greetings cards; stationery; paper labels,
paper badges, stickers, paper signs and paper banners; diaries, calendars, telephone number books
and address books; bookmarks; desktop organizers; paper bags; gift wrap paper; paper place mats and
paper coasters
IC 043. US 100 101. G & S: Hotel, boarding house, tourist home, tourist hostel, motel, cafe, cafeteria
and restaurant senices; bar and resort hotel senices; provision of campground facilities; provision of
facilities for exhibitions and conferences; arranging temporary housing accommodations for holidays;
providing advice and information relating to the aforesaid senices

Standard

Characters

Claimed

Mark

Drawing (4) STANDARD CHARACTER MARK

Code

Serial

Number 77063388

Filing Date December 13, 2006

Current

Basis 44E

tess2.uspto.govbin/showhield?f=doc&state=4807%3Ajmtetm.3.60 12
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110/14 Trademark Electronic Search System (TESS)

Original .

Filing Basis 18;44D

Published

for February 10, 2009

Opposition

Registration

Number 3610811

Registration .

Date April 28, 2009

Owner (REGISTRANT) First Choice Holidays Plc PUBLIC LIMITED COMPANY (PLC) ENGLAND First Choice
House, London Road Crawley, West Sussex ENGLAND RH109GX

Attorney of - .12 M. Kuhn

Record

Priority Date December 1, 2006

Prior

Registrations 2378274

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "EXPEDITIONS™ APART FROM THE MARK
AS SHOWN

Type of Mark TRADEMARK. SERVICE MARK
Register PRINCIPAL

Live/Dead

Indicator LIVE

ST I I

TESS Home | MW Jstk | S130CTUREL I RO §ORMJ vt Lo
_ kst Doc §FRrLy Doc fNCAT Doc

LasT Do

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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( Use the "Back" button of the Internet Browser to

return to TESS)

Word Mark GRAND RIVER CASINO & RESORT

Goods and IC 041. US 100 101 107. G & S: CASINO SERVICES. FIRST USE: 20010831. FIRST USE IN
Services COMMERCE: 20010831

IC 043. US 100 101. G & S: HOTEL AND RESORT SERVICES. FIRST USE: 20010831. FIRST USE

IN COMMERCE: 20010831

g:;: Drawing 3) pESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Design Search

Code

Trademark BLDG-AND-SCEN A type of building or a type of scenery

Search Facility INAN [nanimate objects such as lighting, clouds, footprints,atomic

Classification  configurations,snowflakes,rainbows,flames

Code NOTATION-SYMBOLS Notation Symbols such as Non-Latin characters, punctuation and
mathematical signs,zodiac signs,prescription marks
SHAPES-DIAMONDS Diamond shaped designs including shaded or more than one diamond
SHAPES-MISC Miscellaneous shaped designs

Serial Number 76675005
Filing Date April 4, 2007
Current Basis 1A

06.03.08 - Rapids; Rivers; Streams

Original Filing

Basis 1A

tess2.uspto.govhin/showfield?f=doc8state=4807%3Ajmtatm 3.61

CR003798

12



110114
Published for
Opposition
Registration
Number
Registration
Date
Owner

Attorney of
Record

Disclaimer

Description of
Mark

Type of Mark

Trademark Electronic Search System (TESS)
February 19, 2008

3421130

May 6, 2008

(REGISTRANT) Standing Rock Sioux Tribe DBA Grand River Casino & Resort FEDERALLY
RECOGNIZED INDIAN TRIBE NORTH DAKOTA P.O. Box 639 Mobridge SOUTH DAKOTA 57601

Jessica A. Neville

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "CASINO & RESORT" APART FROM
THE MARK AS SHOWN

Color is not claimed as a feature of the mark.

SERVICE MARK

Register PRINCIPAL

Affidavit Text SECT 8 (6-YR).

Live/Dead

Indicator LVE

TESS Home | hew User | STruciues et L. - CuR

MRST DOC

frev Dog I NexT Doc

{.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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List At: I. MMMM’! OR to record: " o » Record 63 out of 79

TSDR ( Use the "Back" button of the Internet Browser to return

to TESS)

" GRAND GATEWAY HOTEL

Word Mark
Goods and Services

Standard Characters
Claimed

Mark Drawing Code
Serial Number
Filing Date

Current Basis
Original Filing Basis
Published for
Opposition
Registration Number
Registration Date
Owner

Attorney of Record
Disclaimer

Type of Mark
Register

Affidavit Text
Live/Dead Indicator

GRAND GATEWAY HOTEL

IC 043. US 100 101. G & S: Hotel and Resort Hotel Senices. FIRST USE: 20061002. FIRST
USE IN COMMERCE: 20061002

(4) STANDARD CHARACTER MARK
76663332

July 19, 2006

1A

1A

July 10, 2007

3362876
January 1, 2008

(REGISTRANT) Retsel Corporation CORPORATION SOUTH DAKOTA P.O. Box 2047 Rapid City
SOUTH DAKOTA 57709

Daniel Kirshner

NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "HOTEL" APART FROM THE MARK
AS SHOWN

SERVICE MARK
PRINCIPAL

SECT 15. SECT 8 (6-YR).
LIVE

tess2.uspto.govbin/showfiel d?=doc&state=4807%3A] mtetm.3.63
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ListAt| . OR wrecord:| | Record 65 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

Typed Drawing

Word Mark GRAND COUNTRY

Goods and IC 025. US 022 039. G & S: CLOTHING, NAMELY, SHIRTS, COATS, JACKETS, HATS, CAPS,
Services  SCARVES, T-SHIRTS, AND SWEAT SHIRTS. FIRST USE: 19980500. FIRST USE IN COMMERCE:
19880500

IC 030. US 046. G & S: FUDGE. FIRST USE: 19980500. FIRST USE IN COMMERCE: 19980500

IC 035. US 100 101 102. G & S: RETAIL GIFT SHOP SERVICES; RETAIL STORE SERVICES
FEATURING A VARIETY OF CONSUMER GOODS OF OTHERS; AND RETAIL MUSIC AND RECORD
STORE SERVICES. FIRST USE: 19980500. FIRST USE IN COMMERCE: 19980500

IC 041. US 100 101 107. G & S: ENTERTAINMENT SERVICES, NAMELY, ENTERTAINMENT IN THE
NATURE OF THEATER PRODUCTIONS, MINIATURE GOLF SERVICES, AND PROVIDING WATER
PARK SERVICES. FIRST USE: 19980500. FIRST USE IN COMMERCE: 18980500

IC 043. US 100 101. G & S: RESORT LODGING SERVICES, RESTAURANT SERVICES, PIZZA
PARLOR SERVICES, AND FROZEN YOGURT PARLOR SERVICES. FIRST USE: 19980500. FIRST
USE IN COMMERCE: 19980500

Mark

Drawing (1) TYPED DRAWING
Code

Serial

Number 76356325

Filing Date January 9, 2002
Curl"ent 1A

Basis

Original

Filing Basis 1A

tess2.uspto.gowbin/showfiel d?f=doc&state=4807%3Ajmtetm.3.65
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110114 Trademark Electronic Search System (TESS)
Published ;,y 30, 2002
for
Opposition
Registration
Number
Registration
Date
Owner (REGISTRANT) Venus imports, inc. CORPORATION MISSOURI 1945 W. 76 Country Boulevard Branson

MISSOURI 65616

2639379

October 22, 2002

(LAST LISTED OWNER) GRAND COUNTRY, INC. CORPORATION MISSOURI 1945 W. 76 COUNTRY
BOULEVARD BRANSON MISSOURI 65616

Assignment , oo\ -NMENT RECORDED
Recorded

Attorney of \ 2iA V. HARDISON

Record

Type of 1 ADEMARK. SERVICE MARK
Mark

Register PRINCIPAL

‘T‘:'i‘:a‘"t SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20120319.
Renewal  1ST RENEWAL 20120319
Live/Dead

Indicator LIVE

o o o

|.HOME { SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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ListAt, | OR wrecord:;  Record 68 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

GrAND GaTEwAY Hotes

Word Mark GG GRAND GATEWAY HOTEL

Goods and IC 043. US 100 101. G & S: Hotel and Resort Hotel Senices. FIRST USE: 20061002. FIRST USE IN
Services COMMERCE: 20061002

::‘:;'; Drawing 5 hEgIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Design Search 01.01.02 - Star - a single star with four points

Code 05.03.10 - Other branches with leaves, with or without fruit

05.15.25 - Other decorations made of plants
26.09.21 - Squares that are completely or partially shaded

26.17.13 - Letters or words underlined and/or overtined by one or more strokes or lines; Overlined

words or letters; Underlined words or letters
Trademark LETS-1 GG A single letter, multiples of a single letter or in combination with a design
Search Facility SHAPES-ASTRO Astronomical shapes consisting of celestial bodies, globes and geographical
Classification  maps

Code SHAPES-GEOMETRIC Geometric figures and solids including squares, rectangles, quadrilaterals

and polygons
VEG Plant life such as trees,flowers,fruits,grains, nuts, wreaths,and leaves

Serial Number 76665055
Filing Date August 24, 2006
Current Basis 1A

Original Filing 1A

Basis

less2.uspto.govbin/showfield2f=doc&state=4807%3Ajmtetm 3.68

CR003804
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Published for
Opposition

Registration
Number
Registration
Date

Owner

Attorney of
Record

Disclaimer

Description of

Mark

Type of Mark
Register
Live/Dead
Indicator

July 10, 2007

3362882

Trademark Electronic Search System (TESS)

January 1, 2008

(REGISTRANT) Retsel Corporation CORPORATION SOUTH DAKOTA P.0O. Box 2047 Rapid City
SOUTH DAKOTA 57709

Daniel Kirshner

NO CLAIM IS
SHOWN

MADE TO THE EXCLUSIVE RIGHT TO USE "HOTEL" APART FROM THE MARK AS

Color is not claimed as a feature of the mark.

SERVICE MARK

PRINCIPAL
LIVE

TESS H ot

| o voc i voc fren vec

SINLCTURED

RS S INCEEN N vy

FarC POy s Qs

tess2.uspto.govbin/showfield?f=docastate=4807%3A] mietm.3.68

| .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY
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New UskE SEARCHOG | morrow | wee | Jouerus
L Jowrooc

Please logout when you are done to release system resources allocated for you.

SETRRIUTH (S R LI

ListAt:  |OR wrecord:| | Record 70 out of 79

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

rand Witeo

Word Mark GRAND WAILEA

Goodsand  IC 041. US 100 101 107. G & S: providing facilities for recreational activities. FIRST USE: 19910000.
Services FIRST USE IN COMMERCE: 19910000

IC 042. US 100 101. G & S: Resort hotels and health spas. FIRST USE: 19910000. FIRST USE IN
COMMERCE: 19910000

Mark

Drawing (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Code

Design 05.13.25 - Bales of hay or straw; Hay in bales; Other plants including bales of hay or straw; Straw in
Search Code bales

Serial

Number 75701069

Filing Date May 7, 1999
Current Basis 1A

Original
Filing Basis
Published for
Opposition

Change In
Registration CHANGE IN REGISTRATION HAS OCCURRED

August 1, 2000

tess2.uspto.g owbin/showfield?f=docstate=4807%3Ajmtetm 3.70
CR003806



11014 Trademark Electronic Search System (TESS)
Registration 2397289

Number

Registration

Date October 24, 2000

Owner (REGISTRANT) KSL Grand Wailea Resort, Inc. CORPORATION DELAWARE 56-140 PGA Biw. La
Quinta CALIFORNIA 92253
(LAST LISTED OWNER) MSR HOTELS & RESORTS, INC. CORPORATION MARYLAND One Post
Office Square c/o Pyramid Advisors LLC, Suite 3100 Boston MASSACHUSETTS 02109

Assignment ), oo sNMENT RECORDED

Recorded

Attorney of Andrew J. Ferren

Record

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT HOTEL & SPA" APART FROM
THE MARK AS SHOWN

Description THE MARK CONSISTS OF A STYLIZED DESIGN OF A PLANT IN THE NATURE OF A CLOVER WITH

of Mark WORDS "GRAND WAILEA" UNDERNEATH SAID DESIGN.

Type of Mark SERVICE MARK

Register PRINCIPAL-2(F)

Affidavit Text SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20111128.
Renewal 1ST RENEWAL 20111128

Live/Dead

Indicator LIVE

FEEIEE I I I v

TESS Home | New User BSTRUCTURED JFRED orMf b Dis
_ (sT Doc [ PREY Doc f NexT Doc [ LasT Doc

| .HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.g oubin/showfield?f=docistate=4807%3Ajmietm.3.70 22
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- MrsT Doc | Prev Doc [ NexT Do fLast Boc

Please logout when you are done to release system resources allocated for you.

List At: r M7' OR to record: _ _j Record 71 out of 79

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

GRAND WAILEA

Word Mark GRAND WAILEA

Goods and IC 041. US 100 101 107. G & S: Providing facilities for recreational activities. FIRST USE: 19910000.

Services FIRST USE IN COMMERCE: 19910000

IC 042. US 100 101. G & S: Resort hotels and health spas. FIRST USE: 19910000. FIRST USE IN

COMMERCE: 19910000

Standard
Characters
Claimed

Mark Drawing
Code

Serial Number 75699464
Filing Date May 7, 1999
Current Basis 1A

(4) STANDARD CHARACTER MARK

Original Filing

Basis 1A

Published for

Opposition October 3, 2000

Change In CHANGE IN REGISTRATION HAS OCCURRED
Registration

Registration 2415265

Number

Registration

Date December 26, 2000

Owner (REGISTRANT) KSL Grand Wailea Resort, Inc. CORPORATION DELAWARE 56-140 PGA Biw. La

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm.3.71

CR003808
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Quinta CALIFORNIA 92253

(LAST LISTED OWNER) MSR HOTELS & RESORTS, INC. CORPORATION MARYLAND One Post
Office Square c/o Pyramid Advisors LLC, Suite 3100 Boston MASSACHUSETTS 02109

Assignment | NMENT RECORDED

Recorded

Attorney of Andrew J. Ferren

Record

Type of Mark SERVICE MARK

Register PRINCIPAL

Affidavit Text SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20101109.
Renewal 1ST RENEWAL 20101109

Live/Dead

Indicator LIVE

- (st Doc fPrey Doc I NEAT DOC

|.HOME | SITE INDEX} SEARCH | eBUSINESS { HELP { PRIVACY POLICY

tessZ.usptagmltiNsMeld?hdoc&state:mmaAij&ﬂ
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Please logout when you are done to release system resources allocated for you.

CURR LiST

" 'Record 72 out of 79

List At: ; o m"t oR UMD | ¢6 record: 1”

TSDR ( Use the "Back" button of the Internet Browser to

return to TESS)

Typed Drawing

Word Mark GRAND LIDO RESORTS

Goods and IC 042. US 100 101. G & S: resort hotel and restaurant senices. FIRST USE: 19970901. FIRST USE IN
Services COMMERCE: 19970901

Mark

Drawing (1) TYPED DRAWING

Code

Serial

Number 75428863

Filing Date February 4, 1998

Current

Basis 1A

Original

Filing Basis 1A

Published

for June 29, 1999

Opposition

Registration 2278934

Number

Registration

Date September 21, 1999

Owner (REGISTRANT) VRL INTERNATIONAL LIMITED CORPORATION CAYMAN ISLANDS Clifton House Fort
Street Georgetown CAYMAN ISLANDS
(LAST LISTED OWNER) BLUE DIAMOND HOTELS AND RESORTS, INC. CORPORATION
BARBADOS ONE FINANCIAL PLACE, LOWER COLLYMORE ROCK SUITE 100 ST. MICHAEL
BARBADOS BB 11000

Assignment

tessz.lsptaga\lbinlshMeld?f=doc&state=4807%3Ajntetm3.72 12

CR003810
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Recorded ASSIGNMENT RECORDED

Attorney of

KATHY SILBERTHAU STROM
Record

Prior
Registrations

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "LIDO RESORTS" APART FROM THE
MARK AS SHOWN

Type of Mark SERVICE MARK
Register PRINCIPAL

1737318

?:';‘(‘:a"" SECT 8 (6-YR). SECTION 8(10-YR) 20081108.
Renewal  1ST RENEWAL 20081108

Live/Dead

Indicator LIVE

CERTIE ME IR N e

TESS Home § oW USER JSTRCCTURED JROE FORM e i
- Mikst Do | Priy Doc

Next oo flast Doo

| HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tassZusptagoWﬁNs}Meld#doc&smFMT%SAjmm&n
CR003811
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Please logout when you are done to release system resources allocated for you.

List At: l_ _»—.”—j OR to record: rV ;j‘ Record 73 out Qf 79

( Use the "Back” button of the Internet Browser to

return to TESS)

(Grand L.ido

NEGRIL

Word Mark GRAND LIDO NEGRIL

Goods and IC 042. US 100 101. G & S: Resort hotel senices. FIRST USE: 19970701. FIRST USE IN COMMERCE:
Services 19970701

Mark

Drawing (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS

Code

Design 26.17.13 - Letters or words underlined and/or overlined by one or more strokes or lines; Overlined words

Search Code or letters; Underined words or letters
Serial

Number 75366518

Filing Date October 1, 1997

Current

Basis 1A

Original

Filing Basis

Published

for July 13, 1999

Opposition

Registration 2282566

Number

Registration

Date October 5, 1999
tess2_uspto.g ovbinvshowliel d?f=doc&state=4807%3Ajmtetm 3.73 "2

CR003812
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Owner (REGISTRANT) VRL INTERNATIONAL LIMITED CORPORATION CAYMAN ISLANDS Clifton House Fort
Street Georgetown CAYMAN ISLANDS

(LAST LISTED OWNER) BLUE DIAMOND HOTELS AND RESORTS, INC. CORPORATION
BARBADOS ONE FINANCIAL PLACE, LOWER COLLYMORE ROCK SUITE 100 ST. MICHAEL
BARBADOS BB 11000
Assignment
Recorded

Attorney of
Record

ASSIGNMENT RECORDED
Kathy Silberthau Strom, Esq.

Prior
Registrations 1737318

Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "LIDO" and "NEGRIL" APART FROM THE
MARK AS SHOWN

Type of Mark SERVICE MARK
Register PRINCIPAL

‘T‘:(‘:a‘"t SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20081205.
Renewal  1ST RENEWAL 20081205

Live/Dead

Indicator  -VE

TESS Home | 8ow UsEr BSTRLCTURED IF rEC FForwf Brew i
- Mrst Doc §Prey Doc fNext Doc fLast Do

SEETE I RN N Y

| .HOME | SITE INDEX{ SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmietm.3.73 212
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TESS Homs | Now User B 67500 TuRER tecwan b JSEARCH OG _

Please logout when you are done to release system resources allocated for you.

CURR LIST

LstAt| [ OR wrecori:| | Record 76 out of 79

TSDR ( Use the "Back™ button of the Internet Browser to

return to TESS)

Typed Drawing

Word Mark GRAND CYPRESS RESORT

Goods and  IC 041. US 107. G & S: entertainment senices; namely, providing facilities for golf, racquet sports and
Services equestrian events; conducting classes, workshops and seminars in the field of golf techniques, racquet
sports and equestrian sports. FIRST USE: 19860101. FIRST USE IN COMMERCE: 19860101

IC 042. US 100. G & S: resort hotel and villas, restaurant and lounge senices. FIRST USE: 19860101.
FIRST USE IN COMMERCE: 19860101

Mark

Drawing (1) TYPED DRAWING

Code

Serial

Number 74355859

Filing Date February 5, 1993

Curl_'ent 1A

Basis

Original

Filing Basis 1A

Published

for April 5, 1994

Opposition

Registration 1842099

Number

Registration ;. 28, 1994

Date

Owner (REGISTRANT) Grand Cypress Florida, Inc. CORPORATION HAWAII 60 Grand Cypress Boulevard
Orando FLORIDA 32836

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Aj mtetm.3.76

CR003814
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(LAST LISTED OWNER) GRAND CYPRESS ORLANDO LLC LIMITED LIABILITY COMPANY FLORIDA
60 GRAND CYPRESS BLVD ORLANDO FLORIDA 32836

Assignment o\ -NMENT RECORDED
Recorded
Attorney of .
Record Julia L. Frey
Prior . )
" , 1309413;1346813;1381823;1381855,AND OTHERS
Registrations
Disclaimer NO CLAIM IS MADE TO THE EXCLUSIVE RIGHT TO USE "RESORT" APART FROM THE MARK AS

SHOWN
Type of Mark SERVICE MARK
Register PRINCIPAL

?:(‘:""'t SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20040917.
Renewal  1ST RENEWAL 20040917

Live/Dead

Indicator LVE

TESS Horst | NEw lsEr § 575 TURED JEREE Forsff duowe s
- st Doc [ FRey Boc [ NexT Doc fLast DoC

SRS I I I v

|.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm 3.76 22
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- Frov Doc NexTt Doc fLast Doc

Please logout when you are done to release system resources allocated for you.

ustat| | OR wrecori:| __ Record 77 out of 79

( Use the "Back” button of the Internet Browser to

return to TESS)

GRAND

Word Mark GRAND CYPRESS

Goods and IC 042. US 100 107. G & S: RESORT HOTEL, RESTAURANT AND LOUNGE SERVICES. FIRST USE:
Services  19831101. FIRST USE IN COMMERCE: 19831101

Mark

Drawing (5) WORDS, LETTERS, AND/OR NUMBERS IN STYLIZED FORM
Code

Serial

Number 73463793

Filing Date February 2, 1984
Current

Basis 1A

Original

Filing Basis *°

Published

for November 12, 1985
Opposition

Registration 1381860

Number

Registration

Date February 4, 1986

Owner (REGISTRANT) BLUE MOUNTAINS JOINT VENTURE COMPOSED OF BRECKENRIDGE MOUNTAIN,
INC., A FLORDIA CORPORATION; CASEY MOUNTAIN, INC., A GEORGIA CORPORATION JOINT

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmietm.3.77 12
CR003816
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VENTURE FLORIDA 1111 SOUTH ORANGE AVENUE ORLANDO FLORIDA 32806

(LAST LISTED OWNER) GRAND CYPRESS ORLANDO LLC LIMITED LIABILITY COMPANY FLORIDA
60 GRAND CYPRESS BLVD ORLANDO FLORIDA 32836

Assignment

ASSIGNMENT RECORDED
Recorded

Attomey of ., | FREY

Record

Type of  oFoVICE MARK

Mark

Register PRINCIPAL

m‘:a‘"t SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20051104.
Renewal 1ST RENEWAL 20051104
Live/Dead

Indicator LIVE

tess Home | New vser ¥stauomurzo Berer rorul e o JSEARCH OG -
- {mrsT Doc fPREY DOC I NSAT DOC fLast LoC

CLRR LIST

{.HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showlield?f=doc&state=4807%3Amtetm.3.77
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- st Boc Jinrey Doc FNeat DoC | LAast Doc

Please logout when you are done to release system resources allocated for you.

IR I R

ListAt ! OR orecord:|  : Record 78 out of 79

TSDR ( Use the "Back” button of the Internet Browser to

return to TESS)

Typed Drawing

Word Mark GRAND CYPRESS

Goodsand IC 042. US 100 107. G & S: RESORT HOTEL, RESTAURANT AND LOUNGE SERVICES. FIRST USE:
Services  19830400. FIRST USE IN COMMERCE: 19830400

Mark

Drawing (1) TYPED DRAWING
Code

Serial

Number 73459107

Filing Date December 30, 1983
Curfent 1A

Basis

Original

Filing Basis 1A

Published

for November 12, 1985
Opposition

Registration 1381855

Number

Registration

Date February 4, 1986

Owner (REGISTRANT) BLUE MOUNTAINS JOINT VENTURE COMPOSED OF BRECKENRIDGE MOUNTAIN,

INC., A FLORIDA CORPORATION; AND CASEY MOUNTAIN, INC., A GEORGIA CORPORATION JOINT

VENTURE FLORIDA 1111 S. ORANGE AVE. ORLANDO FLORIDA 32803

(LAST LISTED OWNER) GRAND CYPRESS ORLANDO LLC LIMITED LIABILITY COMPANY FLORIDA
60 GRAND CYPRESS BLVD ORLANDO FLORIDA 32836

Assignment
tess2.uspto.govbin/showfield?f=docastate=4807%3Ajmtetm 3.78

CR003818
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Recorded ASSIGNMENT RECORDED

Attorney of ;11 | FREY

Record

Type of

Mok SERVICE MARK

Register  PRINCIPAL

?i‘:a‘"t SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20051104.
Renewal 1ST RENEWAL 20051104

Live/Dead

Indicator LIVE

TESS Hosae § NEW UsER I STELEOTURED Jinen fromaf recwn D
_ st Doc | Prey Doc | Noxt Doc

SIS I T I vy

|.HOME | SITE INDEX| SEARGH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showfield?f=doc&state=4807%3Ajmtetm.3.78
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List At: : A *AI OR [Jume ] to record: }-F: ”: Record 79 out of 79

( Use the "Back” button of the Internet Browser to

return to TESS)

BN,
TraVerse
RESORT VILLAGE

Word Mark GRAND TRAVERSE RESORT VILLAGE

Goodsand IC 042. US 100. G & S: Resort Hotel Senices. FIRST USE: 19830223. FIRST USE IN COMMERCE:
Services 19830223

Mark

Drawing (3) DESIGN PLUS WORDS, LETTERS, AND/OR NUMBERS
Code

Design 05.05.25 - Daffodils; Iris (flower), Other flowers

Search Code 27.03.04 - Plants forming letters or numerals

Serial

Number 73428591

Filing Date  June 3, 1983
Current Basis 1A

Original
Filing Basis
Published for
Opposition
Registration
Number

Registration July 17, 1984
Date

Owner (REGISTRANT) Grand Trawerse Dewelopment Company d.b.a. Grand Traverse Resort Village

1A
April 24, 1984

1286623

tess2.uspto.govbin/showfield?f=doc&state=4807%3Aimtetm.3.79
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CORPORATION MICHIGAN Suite 100 21 E. Long Lake Rd. Bloomfield Hilis MICHIGAN 48013

(LAST LISTED OWNER) Grand Traverse Resort and Spa, LLC LIMITED LIABILITY COMPANY NOT
PROVIDED 2331 N West Bayshore Drive Peshawbestown MICHIGAN 49682

Assignment
Recorded

Attorney of
Record

Disclaimer No claim is made to the exclusive right to use "Grand Traverse Resort Village®, apart from the mark as
shown.

Type of Mark SERVICE MARK

Register PRINCIPAL

Affidavit Text SECT 15. SECT 8 (6-YR). SECTION 8(10-YR) 20040913.
Renewal 1ST RENEWAL 200409813

Live/Dead

ASSIGNMENT RECORDED

Jon S. Kubiak

X LIVE
Indicator
I T e I

| . HOME | SITE INDEX| SEARCH | eBUSINESS | HELP | PRIVACY POLICY

tess2.uspto.gowbin/showlield?f=doc&state=4807%3Ajmtetm 3.79
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Grand Canyon Ranch, Meadview

Home Meadview

Hotels

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Hi, Cindy
Sharing On | Your TripAdvisor  Signout 1 USD !
; . i 1
i Search for a city, hotel, efc. , Search |
i L H

Hights Restaurants Thingsto Do Bestof 2013 Your Friends

Home > United States > Arizona {AZ) > Meadvew > Ranches in Meadview > Grand Canyon Ranch

Grand Canyon Ranch

C_J

3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444

(702) 736-8787

Hotel website

E-mail hotel Hotsl amenities

More

Write a Review

{ K N 1
i All 1 Meadview accommodations |

5 Enter your dates for best prices
| from 4 sites

s e 4

Check Cut

Check In
f )
i mm/ddfyyyy i

mm{ddiyyyy

Ls,h(jw Prices |

Compare best prices from top travel sites

195 traveler photos

276 reviews from our community

*‘fmweroaty sotel.com

SiExpedia

and { more site!

Write a Review

Traveler rating
Excellent

Very goud
Average

Feor

Terrible

Trip type
132 Famly reviev s {16)
58 Couples review s {18)
21 Solko travel reviews (1}
1% Business reviews (0)
46 Friends reviews (8}

See which rooms travelers prefer - 58 traveler tips

Your selections: Rated Terible

46 reviews sorted by Date

Suve W
Leicester, United Kingdom

Senior Contributor

ﬁ 31 reviews

@ 12 hotel reviews
"JC;i Review s in 17 cities

Q 3 helpful voies

Clear all filters

{Engish fist

“Worst place EVER”

Reviewed 2 days ago NEW  viz mobile

We had booked for 4 nights at the end of October but only stayed for 2
because it was so bad. We have been trying to reciaim our money back
but to no avail and as a last resort we are putting this review on to warn
others about how they treat their customers.

1. On arrival the young girl on reception was downright rude.

2. A new road is being built to the Skywalk and consequently there are
lorries thundering up and down not 100 yards from the ranch from early
morning until after dark. Not only did it cause noise but awful dust.

3. At night there was a constant humming of the generalor which kept the
fridges going.

4. The food was awful, but | understand that how good it is depends on
which ranchhand was on cooking duty that particular day. There is also

70%

Ranked #1 of 1 Specialty lodging in

Meadview

276 Reviews

Certificate of Excellence 2013

Related hotels...

Hualapai Ranch

38 Reviows

Grand Canyoy National Park AZ

[ e ‘ Canyon's End Motel

Great Value!

15 Reviews

ngo% Meadview, AZ

| Temple Bar arina,
Lake Mead

12 Reviews

Temple Bar Marina, AZ

Browse nearby

Restaurants {3} ] Things to Do (2}

-

> bingy

N Sandy P

€ 2014 Mizesoft Coporaton
© 2012 Noki

Interactive map

ww ripadvsor comHote!_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS

19

CR002651



1/9/14

JFMac22
New castle upon Tyne,
United Kingdom

Reviewer
7 .
'7’\1' 4 review s
%5 Reviews in 2cities

Q 7 helptut votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvsor

no choice just take it or leave it. For breakfast there is a fry up, no cereal,
yogurt or even toast!

5. Evening meal was at 7pm and they encouraged us to eat up quickly as
when we had finished they could clear up and go home so at 8.30 we alf
sat around the bonfire for a singsong. This was good except we couldn't
have another drink, {including tea or coffee) before we went to bed as
the main hall had been locked. It's not very nice to drink cold water (which
they provide in each cabin) after sitting out in the cold for a couple of
hours. .

6. As previously stated the food is awful and there is no shop, except an
overpriced gift shop, to buy anything to eat or drink or even any toiletries.
7. The ranch is completely rundown and is desperate need of
refurbishment but it seems that the owner is more interested in the
helicopter flight side of the business rather than the ranch.

I have emailed and complained, my travel agent has also complained on
my behalf, but nothing. | now chalienge the Company to reply tc my
comments on here as they are all truthful and correct.

Needless to say we would not recommend this as a holiday destination.

Stayed October 2013, traveled as a couple
Less
Was this review helpful? | Yes Problem w ith this review ?

Ask Sue W about Grand Canyen Ranch

This review is the subjective opinion of & TripAdvisor menber and not of TripAdvisor LLC.

“Be warned these people are crooks”
Reviewed November 20,2013

At the beginning of January 2013 | booked three nights stay at the Grand
Canyon Ranch Resort for the nights of 17th, 18th and 19th September
2013. This stay was part of a longer trip in the USA and followed my
partner having stayed on a working ranch previously in Montana which
she thoroughly enjoyed.

This visit tied in with my partners birthday. The intention was to enjoy a
relaxing three day and nights in comfortable surroundings (per the ranch
website and promotional material etc.) and to enjoy an evening horse
ride on her birthday. To ensure we could go on the horse ride this |
bocked separalely over the telephone in early September.

At no time were we advised of the incredible noise and disruption being
experienced as a result of road works being undertaken immediately
adjacent to the property.

On arrival at the ranch following a reasonably long drive from Las Vegas
we were extremely concerned to be confronted by the noise and
disruption from the road works — hardly the relaxing experience we had
expected! However we were also horrified to be faced with/fexperienced:
1) A property {the ranch as a whole) that appeared to be a major need of
refurbishment. As explained we have some experience of a working ranch
and were not expecting this to be anything other than relatively tidy and
also a clean and comfortable cabin.

2) Once finding ‘reception’ we were met by a young girl on reception who
was far more interested in eating her ice cream than she was in dealing
with us. We asked about the noise and were advised this had been going
on for some time and nothing to do with the ranch. She gave us our key
for the ‘cabin’ and explained where this was situated.

3) We then went to the ‘cabin’ which frankly would be better described as
a pigsty but out of courtesy let me call it a shack. The shack was
immediately adjacent to pens holding horses and cattle and the dung and
preponderance of flies around the shack was very bad. The shack was
also very close to the boundary of the ranch and within a short distance
(100 yards say) of the road works.

4) The shack itself was tiny and has seen better days and probably
should be demolished. inside the shack was afive with flies and the fioor
was covered with dead flies. | cannot believe this had been cleaned for a
number of days.

5) There was no way on this earth that we couid stay in this

Grand Canyon Ranch: Book without the gamble!
Tingo.com It prices drop after you book Get Money Back
automatically!

Grand Canyon Ranch: Save up to 50% off Hotels
Evenday

Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

Grand Canyon Ranch: Save on Hote! + Flight
Packages

Expedia Vacations Book with Best Price Guarantee. Clickor
call now: 1 -800-713-8214

Meadview: Save up to 50% off Holels Evenyday
Expedia.com Pholos, Reviews and the Guaranteed Lowest
Prices

Explore Meadview

Meadview deals

MMeadview maps

Las Vegas Airport Hotels

Get the Full Stes

Grand Canyon Ranch Photos (195 traveler photos)

wwwi.tripadvisor.com/Hotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS 29
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accommodation booked over 8 months earlier. You would have had to
pay me a lot of money as a challenge to have done so but my partner
would not have done so at any price and | strongly suspect the owners of
this ‘establishment’ would not either!

6) We returned to recepfion to be met by the incapable and disinterested
ice cream eating girl who simply said there was nothing she could do
when we advised we could not stay, we would have to try and find
alternative accommodation somewhere and wanted a refund of our
monies already paid. These were $447 for the ‘accommodation’ and
$138 for the horse ride which of course also had to be cancelled. At my
insistence she called for the duty manager — Reba Jacobs — who was
very apologetic and advised there had been a number of guests who had
either cancelled or cut stays short given the problems at this
establishment. Reba did also say she didn't undersiand why this ‘cabin’
had been used in the first place given its location and issue with kivestock
alongside it. She then offered to show another ‘cabin’ to us (which begs
the question why a booking made 8 months previously was placed in
possibly the worst shack on this property in the first place) but by this
time we explained we had lost total confidence in the ability of the
establishment, the noise issue remained and we simply wanted our
money returned so that we could get on and forget this experience and
enjoy the remaining time we had in the USA. Reba then promised fo sort
out a refund of our monies and said would e-mail us which neediess to
say hasn't happened and would get the monies refunded to my credit
card account which also needless to say hasn't happened. She did
though give us the ranch telephone number and the booking agency
{Heliusa) contact details in the event of further queries.

7) Since returning to the UK we have written (e-mailed) many times. The
initial e-maif was to Heliusa {Rich Johnson} who passed our complaint on
fo the ranch and a reply from the ranch manager {Casey Adams) was
received on 7th October advising a refund was being resolved. This has
nol happened and subsequent e-mails to both the ranch and Heliusa
have been ignored.

8) We have now had to revert to our Credit Card provider and seek
reimbursement via them under the dispute criteria. Fortunately we have
the e-mail from Mr Adams to refer to!

We can see that some travellers-have enjoyed the ranch experience and
that is great. However | can also se that many other travellers are angry
and have given very poor reviews. We were not expecting anything other
than average (at best) but clean accommodation. We have stayed in
what many would regard as substandard ‘hostels' in South Africa and 2*
accommodation in parts of Asia. Whist extremely basic these were of a
much higher standard than that we were expacted to accept at the Grand
Canyon Ranch!

Despite receiving assurance at the time of our 'visit' and by e-mail since
our return to the UK this outfit have not refunded our monies.

Please be warned DO NOT under any circumstances trust these guys.
My strong advice is TO KEEP WELL CLEAR! If you want a working ranch
experience go elsewhere (the Lonesome Spur in Montana is highly
recommended!).

If you insist on going to the Grand Canyon Ranch | repeat be warned!!
Pay by credit card and if you get there and cannot stay get something in
writing whilst there confirming refunds. Do not take them at their word -
do not believe their terms & conditions.

You must contact your credit card providers to seek reimbursement,

Room Tip: You should not travel to this establishment
See more room tips

Stayed September 2013, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Quality Senvice

Less
Was this review helpful? | Yss | lE

Ask JFAhc22 aboul Grand Canyen Ranch

Problemwith this review ?

pAdvisor
Hotels around Meadview

1 North Shore Inn at Lake Mead
4.50utol b, 95 reviews
Lastreviewed Jan 6, 2014

Hacienda Hotel & Casino
3.0 outof 5, 187 reviews
Lastreviewed Dec 20,2013

Explore the world

Hotels

Days Inn HollywoodiUniversal Studics in Los Angeles

350utof 5,821 reviews
Lastreviewed Jan 8,2014

Hoiel Riu Vallarta in Nuevo Vallarta
3.5 outof &, 1,543 reviews
Lastreviewed Jan 8. 2014

Hotel Praktik Rambla in Barcelona
4.5 cut of 5, 869 reviews
Lastreviewed Jan 9, 2014

Grand Palfladium Colonial Resort & Spa in Rivera
Maya, Mexico

4.5 out of 5, 2,335 revews

Lastreviewed Jan 8, 2014

JA Jebe! Ali Beach Hotel in Dubai
450utof 5, 1,174 reviews
Lastreviewed Jan 9, 2014

Super 8 Hotel - Edmonton South in Edmonton
3.5 cut of 5, 101 reviews
Lastreviewed Dec 8, 2013

Travel Destinations

Maui hotels

2842 hotels. 79,267 Reviews
Keh Samui hiolels

1,612 hetels, 62.664 Revews
Artesia

7 holels, 246 Reviews

Braokfield
15 hotels, 1,868 Reviews

www.tripadvisor.comyHotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadvew_Arizona.htmi#REVIEWS
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1 review
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Contributor

ﬁ 18 reviews
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Q 18 helptul votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor
This review is the subjective opinion of a TripAdvisor member and nol of TripAdvisor LLC.

HellUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

Novernber 22,2013

We are very sorry fo hear of your experience and lake reviews quite seriously. Please
know that the road construction was unfortunately slarled without due nolice te Grand
Canyon Ranch and was cerainly nol known of at the tims of booking. Unforiunalely,
there were seweral complaints as a result of this censt-uction but please be assured
that any valid refund requesls due are and will be processed. To help expedite this.
we kindly ask that you forward your full name, date of slayand requested amount to
be refunded la our Controller at Controlier@heliusa.net. Again, we apologize for any
inconvenience and da hope you visit Grand Canyon Ranch again under better
circumstances.

Report response as inappropriate

This respanse is the subjsctive opmion of the maragement representative and not of
TripAdvisar LLC,

“The worst service of any company I've ever had.”
Reviewed November 19,2013

it's been almast two months since | canceled my reservation and i still !
haven't received my refund. | canceled my reservation well within the time
frame of their policy and have been exchanging emails and phone calls

for over two months. | keep getting the same email every time [ ask what

is going on...

"Stephen,
1 will look into this for you.
Mark"

1 do not recommend this place at all. if they can't even refund your
money, | can't imagine what the stay would be like.

Stayed October 2013, traveled with friends
Service
Less

Was this review helpful? [ Yes | 1 Probiem with this review ?

Ask Schteeftastic about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor merber and nat of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

November 25,2013

Allvalid refund requests are processed the company's Financiai Controller. Please
email your full name, reason for refund reguest and intended date of travel to
controlier@heliusa.nel. We apologize for anyinconvenience and hope you have the
opporunityto visit Grand Canyon Ranch again.

Reportresponse as inappropriate

This response is the subjective opinion of the management representative and not of
TripAdvisor LLC,

“Road To No where”
Reviewed November 11, 2013

After booking some luxury 4 and 5 star hotels along the way on my Road
Trip from Las Vegas to San Francisco and back | had just a one night
gap in the itinerary which | left up to Virgin Holidays to fulfi on my behalf.
They booked me into the Grand Canyon Ranch which at first | thought |
had taken the wrang road and then was not sure if there were two hotels
with the same name and unfortunately my sat-nav was taking me down
the only road that led to the Ranch which was 21 miles of mud gravel and
dust as there is na other road not only to the ranch but also to the Grand
Canyon Skywalk, that's not to say they are not working feverishly hard to
make a road but I would think it will be at least another 5 years before

www.iripadvisor.comMotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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v Reviews in 2 cilies
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DOundee. Unied Kingdom

2reviews
=3 Reviews in 2 cilies

Q 6 helpful votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

there will be anything to resembie a road.

The Ranch is a collection of Wigwams and large Sheds scattered around
more dust and mud. if this is your idea of an adventure so be it, but
unfartunately not mine so as | made my excuses it started to rain and
within moments the entire landscape turned into no more than one sliding
mud pool and the road became traitorous. If you do decide to go there or
the Skywalk just remember you have to do the journey inreturn as itis a
dead end and you have to drive nearly all the way back to Flagstaff which
is a good hour and a half drive if you put your foot down.

Stayed October 2013, traveled solo

Value Rooms
Location Cleanliness
Sleep Quality Senvice
Less
Was this review helpful? | Yes Problemw ith this review ?

Ask AlY orPal about Grand Canyon Ranch

This review is ihe subjective opinion of a TripAdvisor menber and nol of TripAdvisor LLC,

“Warning: Resort does NOT refund in accordance with its
cancellation policy”

Reviewed Octeber 12, 2073

We made a reservation at the Grand Canyon Ranch Resort in May 2013
for 3 Tipi's for 1 night at the end of August 2013. Payment was made in
full at the time of booking ($447).  enguired at the time of making the
reservation what the cancellation policy was and was advised that
provided 72 hours notice was given, a full refund would be made. This
was also clearly sat out in the confirmation email | received at the time of
booking. ’

Unfortunately, due to an illness in our party (we were 2 families on a 2 1/2
week holiday) we had to cancel the reservation but this was done within
the timeframe advised to entitle us to a full refund.

Despite numerous phone calls and follow up emails, no refund has been
made to date and no response has been received to my emails. On the
occasions when | have called, 1 have been advised that the refund is with
the manager for "approval” but he has always been unavaliable to take
my call.

Iwould advise anyone NOT to make a reservation at the Grand Canyon
Resort if there is any possibility that you may have to subsequently
cancel it, as you will not receive a refund of your money.

Stayed August 2013, traveled with family
Service
Less-

Problem with this review ?

Was this review helpful?

Ask Louise J about Grand Canyon Ranch

This review is ile subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Grand Canyon West Ranch”
Reviewed October 9. 2013

Having visited Grand Canyon West Ranch four times previously 1 was
looking forward to our trip,

I booked the cabin for 2 nights and arrived to be greeted by a harassed
receptionist who told us they had a large party expected any minutes for
check in and to stand aside and they would see to us after them.

Our heating didn't work.

There were diggers and road work going on all day and startin at 7am.

www.lripadvisor.comHotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview Arizona.htmi#REVIEWS

59

CR002655



119/14

WMixine202
Adelaide, Australia

1 roview

Q 1 helpful vole

donnarobbt
London, United Kingdom

1review

Q 2 heipful votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvsor

We were also told to step aside in the rut arrant as there was a large
party due in.

Alin all this will be my last visit as it has changed so much... I would have
recommended it previously but the welcome is now all to do with who
spends the most money...can have the best experience.

We only stayed on night but paid for 2 and the cost is not cheap..

I won't be returning and have written an email of complaint and am
awaiting a reply.

The only positive thing about the ranch is Casey Adams, the resident
singing cowboy who is a lovely welcoming sight.

The room was also dirty as the quilt cover was covered | stains..

Stayed October 2013, traveled with family

Value Rooms
Location Cleanliness
Sleep Quality Service
Less
Was this review helpful? [ es | .2 Problemw ih this review ?

Ask June$6_11 about Grand Canyen Ranch

This review is the subjective opnion of & TrpAdvisor menber and not of TripAdvisar LLC.

“Very Dissapointed”
Reviewed September 23, 2013

Unfortunately the Grand Canyon Ranch was the worst place that | stayed
at during my one month, eighty city visit of the United States. Some of the
staff treated us like we were an inconvenience to them. When we asked
for towels as none were provided in the room the staff asked "did we
really need them." Also there was rubbish left in our room from the
previous guests. Our helicopter ride which was organised by the ranch
was 3 hours late without apology or explanation. When we asked if we
couid leave the ranch to do other site seeing and come back later for the
ride we were told we would not be given an alternative flight time and
would risk missing our non-refundable $450 ride. instead we had to sit
and watch while dozens of other people who were on daily bus trips from
Vegas were given priority over us and went on their helicopter rides. The
staff also discouraged us from using other tourists operators in the area,
such as the skywalk, by grossly exaggerating they prices charged.
Skywalk was a great experience and all the operators there were helpful
and friendly. The loved the Grand Canyon but were so glad to be leaving
the Ranch. '

Stayed October 2012, traveled as a couple

Value Rooms
Location Cleanliness
Sieep Quality Senvice
Less
Was this review helpful? i Problem with this review 7

Ask Maxing202 about Grand Canyon Rarcl

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“disgusted”
Reviewed September 22, 2013

This was ment to be a haliday of a life time 10 days on the ranch and 8
days on the strip, we arrived after a 10 hour flight and 2 hour drive to find
the place ankle deep in water and to find they had given our cabin to
someone else, we were left out in the rain for an hour while they moved
people out of our cabin and us in, we went to bed got up in the morning
to have a shower to find that the shower flooded the cabin and soaked
our luggage, on teliing them what had happened we were told to put our
towels down to stop the flooding ,we were treated like animals staff were
rude and uncaring for both people and the animals, | ride western
already so know a lot about horses and | would of not Sat on them poor
horses with il fitting saddles with over weight men on them pulling at

www.tripadvisor.comvHotel_Review-g31280-d284810-Reviews-Grand_Caryon_Ranch-Meadvew_Arizona himi#REVIEWS
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

there mouths, you could go and see the bison ha ha they take you on a
cart up to where the bison are kept which is in a walled area way to small
for the animals it made me feel sick, the food was over priced but they
have you by the balls because once there you have no option but to eat
there under cooked burgers for $20 each, thave never felt so out of
place and uncomfortable in my life, to top it off outside the cabins is a
construction site that starts at 06,00 and bangs away at the canyon till
17,00 five days a week, please save your money and'stay some where

Stayed September 2013, traveled as a couple

Value Rooms
Location . Cleanliness
Sleep Quality Service

Less

Was this review helpful? [ ves | (2 Prablem w ih this review 7

Ask donnarobb about Grand Canyon Ranch

This review is the subjective opinion of & TripAdvisor member and not of TripAdvisor LLC.

“Nightmare”
Reviewed July 22,2013

Visited this place a few years ago with 2 other couples. We were
surprised at how horrible we were treated here. Firstly, the "sunset
champagne” horseback ride??? No champagne! In fact, drinking here is
pretty much frowned upon, especially if you have your own cooler. ( And
after a 5 hour drive to get here in the middle of nowhere, you pretty much
have to.}

The rooms are Tuff Sheds!

I's one of those places where you go once, and never go back.

My only advice, don't waste your money the first time.

The only good experience we had there was the helicopter ride, and you
can get one of those

from Vegas and still save!

Beware fellow travelers. Don't do it.

Stayed August 2012, traveled with friends

Value Rooms
Location Cleaniiness
Sleep Quality Senvice

Less

Was this review helpful? | Yes | (2 Problem w ith this review ?

Ask dinleyshuta about Grand Canyon Ranch

This review is the subjective opinion of 2 TripAdvisor member and not of TripAdvisor LLC.

“Just a short stop en route to the Canyon”
Reviewed June 16.2013

Unfortunately our day trip to the west rim of the canyon was spoilt by the
apparent greed of this establishment. We stopped here for refreshments.
Alt seemed idyliic and following ice creams, drinks and use of the
facilities, we continued. Then it all went wrong. Employees of 'Nigel - the
owner' told us we could not continue along the only access route to the
west rim and 'skywalk' without paying $80!! They blocked the road,
became aggressive and abusive and eventually forced us to turn back
and return to Vegas, after a 2 1/2 hr drive. When we guestioned their
motives, (beyond money) they stated that tthey were only doing their job'
‘only paid minimum wages 1o be there' and that apart from intimidating
and robbing tourists 'there was no other work available to them' -
unbelievable but true. | urge all potentiai travelers to seriously consider
the ethics of this organisation.

Stayed May 2013, traveled with family

www tripadvisor.com/Hotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona htimi#REVIEWS
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Senvice
Less

Was this review helpful? Frablem w ith this review ?

Ask Judk C ahout Grand Canyon Ranch

This review is the subjeclive opmion of 2 TripAdvisor member and not of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

June 22,2013

Due to a currentiegal dispuie regarding Diamond Bar Read, we find this review to be
in viciation with TnpAdvisor's guidelines and kindly request for its removal. That said,
for those visitors who are interested in visiting the west rim or Grand Canyon Ranch,
please note thatthe road in question does in fact go through private land owned by
Grand Canyon Ranch. Aithough the road is cumrently open fo alf guests. there was a
prevous admission fee requested from non Grand Canyon Ranch prebooked
guests which included a rodeo show, music entertainment and 2 complimentary
lunch. For these who wished to drive directiy to the westrim and not go through
Grand Canyon Ranch private property, there has always been an aliemate route
awailable that can be accessed furlher down via Peach Springs on Buck and Doe
Road.

Reportresponse as inappropriate

This response is the subjective cpinion of the management representative and not of
TripAdvisor LLC.

1-10 of 46 reviews €12 . 5 »
Still looking for a hotel?
A4
Also consider these accommodations in or near Meadview
Canyon’s End Motel  Temple Bar Marina,
Lake Mead
38 reviews 15 reviews
12 reviews
View all 1 hotels in Meadview, ranked by popularity
Been to Grand Canyon Ranch? Share your experiences!
Write a Review J I Add Photos & VideosJ
Additional Information about Grand Canyon Ranch
Also Known As:
Grand Canyon Ranch Holtel
Grand Canyon Ranch Hotel Meadview
Grand Canyon West Ranch
Address: 3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
Phone Numbar: (702) 736-8787
www tripadvisor. comHotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona. him#REVIEWS 89
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1914
Location: United States > Arizona > Meadview
Amenities:
BarlLounge
Kids Aclivities
Wheeichair access

Hotel Style:
Ranked #1 of 1 Specialtylodging in Meadview

Price Range {Based on Average Rates): §3

Free Parking
Restaurant

Hotel Class: 3 star — Grand Canyon Ranch 3*

Official Description (provided by the hotel):
Capture the spiritof the American Westin a genuine pine cabin or indian tipi. Join our Cowboys for a guided
horseback ride or horse-drawn wagon ride and enjoy a Wild Buffalo safari. Only here can you experience a
spectacular helicopter flight taking you below the rim of the Grand Canyon, fly.ng further and deeper inlo the
canyon with our new extended tours . Each night savor western cuisine in our historic Ranch Hause or join our
cowboys for campfire entertainment under a canopy of stars.

Resenvation Options:
TripAdvisor is proud to partner with Expedia, Travelocity, Otel and Tingo so you can book your Grand Canyon
Ranch reservations with confidence. We help millions oftravelers each month o find the perfect hote| for both
vacation and business trips, always with the best discounts and special offers.

Owners: What's your side of the story?

If you own or manage Grand Canyon Ranch, register now for free tools to enhance your listing, atiract new reviews,
and respond to reviewers.

Manage your lisling

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

You recently viewed...

Hotels you've viewed -

Canyon Ranch Holel & Spa Miami ...
Miam: Beach, FL

392 Revews

: Canyon Ranch in Tucson
Tucson, AZ

233 Reviews

@ Canvyon Ranch in Lenox The Betsy Hotel, S... Loews Ventana C... Blantye
Lenox, Bershires Miami Seach, FL Tueson, AZ Lenox, Berkshites
181 Reviews 1,125 Reviews 983 Reviews 121 Reviews

Z Ocean Hotel So...
ttiami Beach, FL

944 Reviews

ﬁipAdviscr

i

Reviews and advice on hotels. resorts, flights, vacation rentals, travel packages, and lots moref
About Us | Holp Cenler | Site Map

© 2014 TripAdvisor LLC All righis reserved. TripAdviser Terms of Use and Privacy Policy.

* TripAdvisor LLC isnot a bocking agent and dees not charge any sarvice fzesto usersof our site .. (mora)
TripAdvisar LLC is not responaible for content on extemal web stes Taxes, fees not included for deals content.

www.iripadvisor comvHotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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Grand Canyon Ranch, Meadview

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Hi, Cindy
SharingOn *  Your TripAdvisor | Sign out iUsSD
‘ Search for a cily, hotel, etc. f Search

Home  Meadview Hotels  Hights Restaurants  ThingstoDo  Bestof 2013 Your Friends More Write a Review
Homa > Uniled States » Arizona {AZ) > Meadview > Ranches in Meadvew > Grand Canyon Ranch
N
! ;
[y
Like
Grand Canyon Ranch ] ! All 1 Meadview accommodations |
3750 E. biamond Bar Ranch Rd., Meadview, AZ 86444
(702) 736-8787 Hotel website E-mail hotel Hotel amenites
i - 70%
Enter your dates for best prices i o
from 4 sites | Ranked #1 of 1 Specialty lodging in
b Moediisec
Check In S‘E ws
mm/ddfywy ;MnS M T wW T F 8 § M T W T F § L ce 2013
R 1 2 3 14 1
lSthPﬁc%5678910112345678
] 12 13 14 15 16 17 18 9 10 11 12 13 14 15
Compare bestprices #6m 19 20 29 22 23 24 25 16 17 18 19 20 21 22
27 28 23 30 3 23 24 25 26 27 28

276 reviews from our community

SExpedia

and 1 more site!

26
*

Write a Review

Traveler rating
Excellent

Very good
Average

Poor

Terrible

Trip type
132 Family review s {16)
58 Coupies reviews {18}
2% Solo travet reviews (1}
8 Business reviews (0}
46 Friends reviews {8}

See which rooms lravelers prefer - 58 traveler tips

Your selections: Raled Teri

46 reviews sortedby Date

Yvonnelrencht
Hinckley, United Kingdom

21eviews

Q 3 helpful votes

ble Clear all filters

“From 5 star to a disaster!”

Reviewed April 10,2013

(o
i English first -

) We booked to stay for 3 nights but left after 1! We came from staying in a

5 star hotel in Vegas to somewhere where the cabin was like a garden
shed! Virgin holidays booked us into a mid sized cabin and assured us it
was big enough for me, my husband and our 24 year old son well they...

More

Was this review helpful?

Problem w ith this review ?

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this

review
Aprit 15,2013

Thank you for posting you comments on TripAdvisor. We're sarry that your experience
st Grand Canyon Ranch did not meet your expeclations and kindly request that you

Related hotels...

Hualapai Ranch
38 Reviews
B Grang Canyen National Park, A2

Browse nearby

Drlll\\J

Lalico-Dr_

broing

interactive map

Restacrants {3) | Thing

N Sanidy

Canyon's End Motel
Great Value!

15 Reviews
Meazdview, AZ

3 Temple Bar Marina,
i Lake Mead
. 12 Reviews
Temple Bar Marina, AZ

s to Do {2)

&

€ 2014 Microsch Composaiion
© 2012 Nokia

Grand Canyon Ranch: Book without the gamble!

Tinge.com If prices drop after you book. Get Money Back

automaticaliy!

www tripadvisor.comHotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon _Ranch-Meadview_Arizona htmi#REVIEWS
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Rob M
Nontreal, Canada

Reviewer
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Q 4 helpful votes
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Monika G
Zurich, Switzerland
1 review

Q 4 helpful votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvsor

contact a Heli USA Customer Service Manger regrading the details of your visit.
Please note that the mid-size cabins are gencrally reserved for two adulis and @
child, We recommend slaying ina...

More

“BEWARE, Reserve at your own risk!”
Reviewed March 31, 2013

We made our reservation 2 months in advance. Parl-way through our
trip, | called them to confirm we would be arriving the same night. Oh...
uh... uh... we CANCELLED your reservation! REALLY?7!!! Overbooked!
Are you kidding me??!!t We have a family of four, en route, in the middle
of NOWHERE! Apparently they had sent an email just DAYS before.
We...

More

3 Problesn with this review?

Was this review helpful?

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

April 15,2013

Thank you for alerting management of your experience. Please note that afthough
there wzs a temporary problem with the booking system, all issues have since been
resolvec, We apologize for the inconvenience and kindly request that you confacta
Heli USA Customer Service Manager if you have rot received a refund to date.
Apologies again and thank you.

Tiore

“Do not stay here?
Reviewed March 17.2013
| booked a room and they cancelled everything just a few days before

arrival, so i couldn't find anything else because it has already been
booked. Terrible. They do not care about their guests at all!

Was this review helpful? - 3 Prablemwith this review ?

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

Aprit 15,2013

Thank you for aterting management of your experience. Please note that there was
ar unfcriunaie problem with our booking system bt all issues have been resolved.
We apolagize for the inconvenience and kindty ask that you conlacta HeliUSA
Customer Service manager to assist you in booking another visit or tour. Thank you.

More

“All around bad experience”
Reviewed January 5, 2013

Arrived here with my family of five to be given a room with two single beds
and a queen. Was asked to tough it out one night and problem would be
fixed in the morning. Paid fiat rate of 40 dollars for a bad dinner. Next day
at 5:00 p.m. Was given a large cabin. 2 singles and a queen...

Kore

Was this review helpful? [ Yes | - 4 Problem with this review ?

“Very bad experience!”
Reviewed October 29, 2012

We were really ecxited to visit this ranch! We wanted to celebrate our
15th anniversary there with horses, rides, romance and good food. Well,
we had NOTHING of that! The greeting at the gate was already more
than cold: ,Show me your reservartion papers, maybe you are anyway
wrong here!” Thanks a lot. After proofing that we were at the...

More

Grand Canyon Ranch: Save up fo 50% off Holels

Everda

Expedia.com Photos, Reviews and the Guaranteed Lowest

Prices

Geand Canyon Ranch: Save on Hotel + Flight
Packages

Expedia Vacations Bookwith Best Price Guarantee.

call now: 1 -800-713-8214

Clickor

. Meagview: Save up to 50% off Holels Everyday

Expedia.com Photos, Reviews and the Guaranteed Lowest

Prices

Explore Meadview

Meadview deals
Meadview maps

Las Vegas Airport Hotels

Grand Canyon Ranch Photos (195 traveler photos)

Hotels around Meadview

North Shore Inn at Lake Mead
4.5 outof 5. 95 reviews
Last rew d Jan 6.2014

Hacienda Hotef & Casino
3.0 outof 5. 187 reviews
Last reviewed Dec 20, 2013

Explore the world
Hotels

Wyndham Grand Pitisburgh Downtown
3.5 0outof 5, 1,577 reviews
Lastreviewed Jan 9, 2014

Le Bianc Spa Resertin Cancun
4.50utof 5, 2,843 reviews
Last reviewed Jan 8, 2014

Residence inn Minneapoiis Edina
4.0 outof 5, 143 reviews
Last reviewed Dec 30, 2013

The Belvedere Hotel
4.0outof5,3,516 reviews
Lastreviewed Jan 8§, 2014

Days Inn Panama City Beach/Ocean Front
3.0 out of 5, 746 reviews
Lastreviewed Jan 7, 2014

The Beach Club in Gulf Shores
4.0 outot 5, 188 reviews
Lastreviswed Jan 8, 2014

Travel Destinations

Columbus hotels

48 hotels, 4,398 Reviews

Los Angeles hotels

997 hoteis, 80,600 Reviews
Cape Cod

3.606 hotels. 47,091 Reviews

New York City
2,555 hoteis, 377.170 Reviews

www.tripadvisor.comVHotel_Review-g31280-d284810-Reviews-or 10-Grand_Caryon_Ranch-Meadvew_Arizora htm#REVIEWS
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Woas this review helpful? 4

Problem w ith this review ?

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

November 6,2012

We're very sorry 1o hear of your experience iast year at Grand Canyon Ranch. The
ranch has since been under new management as Susan Thomason was replaced
shortly after your visit. Although this has only justnow come o cur attention, please
conlacta Heli USAmanager to discuss appropriate compensation. Contact
infomaticn can be found on both the Heli...

More

“Camp Rip Offt"

Reviewed October 18, 2012 via mobile
| purchased a 2 right stay in a teepee... Thought it would be a fun thing
to do with my husband and young daughter over a weekend (we live in
Las Vegas, about 2 1/2 hours away). First thing that happened was we
had to change our Friday/Saturday stay to Saturday only. This seemed
to be hugely difficult as the...
More

Was this review helpful? Problem w ith this review ?

HeliUSA_Management, Manager at Grand Canyen Ranch, responded to this
review

October 19,2012

We're sorry that your visit did not meet your expectations, however, if's unfortunate
that you didr't stay for our candielit steak, fish or vegetarian pasta dinners with live
music enteriainment fallowed by more music and cowboy slories by a campfire
under the stars. We also offer a Wild Buffalo Safari on horseback or wagon ride with
champagne overlooking the sunset..

More

“BE VERY CAREFULW

Reviewed Qctober 2,2012
This place is not what is represented on either their brachure or their
website!! When calling to book | questioned the $149 per night price for a
Tipi and was told it was luxurious accommodation - hence the price...The
Tipis are in fact the polar opposite of luxurious and how they can charge
this kind of money is frankly shockingt!...

More

Was this review helpful? 1 Problem w ikh this review ?

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

October 19,2012

Thank you fer posting your comments on TripAdvisor. We're sorry our tipi
accomedations did notmeet your expeciations. Piease note thatour website does
however accurately describe both the tipis and cabins. All tipis come wilh a double
bed, hedside table and lantern. We apologize for the rain tarp but there was a rain
storm just prior to your arival....

More

“Stole money from my account”
Reviewed Seplember 28, 2012

BE VERY CAREFUL SYAYING AT THIS RANCH, THEY STOLE MONEY
FROM MY ACCOUNT, I stayed on the ranch on the September 7th. |
payed for everything upfront costing $665, then was charged another
$131 dollors for food and drink which was completely over priced for a
meal for two. After | left the ranch another $325 dollors and the
following...

www Iripadvisor. com/Hotel_Review-g31280-d284810-Reviews-or10-Grand_Canyon_Ranch-Meadview_Arizona htmI#REVIEWS
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor
More

Was this review helpful? 2 Problemwith this review ?

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

October 19,2012

Thank you for posting your comments on TripAdvisor. We take this complaint very
seriously and have spoken lo the Grand Canyon Ranch General Manager. Her
response: “Good moming. | did the research and found thai no unsigned charge
fock place. As | slated before | have cc receipts for 2 nights meals and drinks. $131
the 1sinightand $300...

More

“Website TOTALLY misrepresents property and experience”
Reviewed August 20,2012

if they put the time, money and attention into the resort (how can they
even use the R word?) that they put info the website, it might actually be
a nice place. Upon arriving, the path to the front gate had piles of cow
pies. Other piles were in the court yard. Really? They don't have
someone to constantly clean...

More

Was this review helpful? 3 Problemwith Ihis review ? . :

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
raview

August 22,2012

We're sarry vou did not enjoy your stay with us. Please note however that our website
accurately states thal we are a working catiie ranch. In fact, there are over 250 head
of cattle that freely roam the ranch property which means that you most likely wili see
some "cow pies” (although our cowboys do thelr best to keep areas ...

More

“Great for flies, over cocked steak and cold breakfasts.”
Reviewed August 17,2012

I'm afraid | could have written that last review. We stayed there for 2
nights sat week. Never again. We were not made to feel welcome, never
knew who were staff or guests and never shown around {which wouldn't
have taken long). We too had booked the tipis and my daughter and |
also upgraded one night to a cabin....

Mare

Was this review helpful? | Yes | 2 Problem w ith this review ?

HefiUSA_Management, Manager at Grand Canyan Ranch, responded to this
review

August 19,2012

We apologize if you felt your tipi accomedation was misrepresented to you. The tipis
are generally booked by peaple tooking for an inexpensive stay at the ranch. They are
very similar to camping tents only with the comiort of a double bed and are
cenventently close lo the restaurant, restroom and shower facilities. Please note that
we dgle a working...

More

11-20 of 46 reviews

« 1|?;3 - 5 %

Still looking for a hotel?

©

Also consider these accommodations in or near Meadview

www.iripadvisor. comHolel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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Fuatapai Ranch . 'sEnd Motel i
i :
: i ;
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H 1 !
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S R
Hualapai Ranch Canyon's End Motel  Temple Bar Marina,
Lake Mead
38 reviews 15 reviews
12 reviews

View all 1 hotels in Meadview, ranked by popularity

Been to Grand Canyon Ranch? Share your experiences!

{ Write a Review ] l Add Photos &Videos-l

Additional Information about Grand Canyon Ranch

Also Known As:
Grand Canyon Ranch Hotel
Grand Canyon Ranch Hotel Meadview
Grand Canyon West Ranch

Address: 3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
Phone Number: (702) 736-8787
Location: United States > Aizona > Meadview

Amenities:
BarLounge Free Parking
Kids Activities Restaurant
Wheelchair access

Hotel Style:

Ranked #1 of 1 Specialtylodging in Meadvew

Price Range {Based on Average Rates): $$

Hotel Class: 3 star — Grand Canyon Ranch 3°

Official Description (provided by the hotel):
Capture the spirit of the American Westin a genuine pine cabin or Indian tipi. Join our Cowboys for a guided
horseback ride or horse-drawn wagen ride and enjoy a Wild Buffaio safari. Only here can you experience a
spectacular helicopter flight taking you below the rim of the Grand Canyon, flying further and deeper into the
canyon with our new extended tours. Each night savor western cuisine in our historic Ranch House or join our
cowboys for campfire entertainment under a canopy of stars.

Reservation Options:
TripAdvisor is proud 1o pariner with Expedia, Travelocity, Otel and Tingo s0 you ¢an book your Grand Canyon
Ranch reservations with confidence. We help millions of ravelers each month to find the perfect hotel for both
vacation and business Irips, always with the best discounts and special offers.

Owners: What's your side of the story?

If you own or manage Grand Canyon Ranch, register now for free toals to enhance your listing, atract new reviews ,
and respond to reviewers.

Manage your listing

You recently viewed...

Hotels you've viewed

Canyon Ranch Hotel & Spa Miami ...
Miami Beach. FL

382 Reviews
, Canyon Ranch in Tucson .
Tusson, AZ G et L &‘ ST 2L

233 Reviews

The BeisyHolel, S... Loews Ventana C... Blantyre Z Ocean Hofel So... i
Miami Beach. FL Tucsen. AZ Lenax, Berishires Miami Beach, FL H
www tripadvisor comHotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona himi#REVIEWS 56
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Canwon Ranch in Lenox 1,125 Reviews D83 Reviews 121 Reviews 944 Reviews
Lenox, Bershires

181 Reviews

Reviews and advice on hotels, resorts, flights, vacation rentals, trave! packages, and lots more!
About Us | Help Cenier | Site Map
© 2014 TripAdvisor LLC All rights reserved. TripAdvisor Temns of Use and Privacy Policy.

* TripAdvisor LLC is nct a bocking agenl and does nol charge any service fees to users of our site__. (more)
TripAdvisor LLC is not responsidle for content on extemal web sites. Taxes, fees nol indluded for dealscontent.

www Iripadvisor comvHotel_Revew-g31280-d284810-Reviews-or 10-Grand_Canyon Ranch-Meadview_Arizona himi#REVIEWS 6/6
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Grand Canyon Ranch, Meadview

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Hi, Cindy

Sharing On Your TripAdvisor - Signout ©  USD
i C B
I Search for a city, hotel, etc. ‘ Search |

Home Meadview Hotels FHights Restaurants Thingsto Do Bestof 2013 Your Friends Mare Write 2 Review

Home > United Steies > Asizona (AZ} > Meadview > Ranches in Meadview > Grand Canyon Ranch

g" ™
Poa
H i
SR

Like

Grand Canyon Ranch ]
3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
(702) 736-8787 Hote| website E-mail hote! Hotel amenities

!F All 1 Meadview accommodations

Enter your dates for best prices
' from 4 sites

Check In Check Qut
17 H
b mmiddhyy Ji‘ mmiddhyy |

 ap s Bricae )
LShow Prices |

Compare best prices frem 1op travel sites

*
*7 travelocity Sotel.com

276 reviews from our community Write a Review
Traveler rating Trip type
Excelient 132 Famiy review s {16)
Very geod 58 Couples reviews {18)
Averags 21 Solo ravel reviews (1)
Poor 16 Business reviews (0)
Terrible 46 Friends review s {B}

See which rooms travelers prefer - 58 traveler tips

Your selections: Rated Terrible Clear all filters

46 reviews sorted by Date

YwnneFrench1
Hinckley, United Kingdom

2 raview s
#u Reviews in 2 cities

Q 1 helpful vates

(Engishfrst  [<]

“From § star to a disaster!”
Reviewed April 10,2013

We booked to stay for 3 nights but left after 1! We came from staying in a
$ star hotel in Vegas to somewhere where the cabin was like a garden
shed! Virgin holidays booked us into a mid sized cabin and assured us it
was big enough for me, my husband and our 24 year old son well they
were wrong. My son had to bend down to get into his bed in the loft area,
there was very little hanging space for our clothes and no drawers. The
bed linen wasn't ironed, there was no soap in the bathroom, the towels
had holes in them and the shed floor was dirty! The food was basic and
the service at the check in desk/bar was not much better! The only good
thing about the place was Cowboy Dave - thank you for your friendliness!
I must mention that we have stayed in similar basic accomodation in
South Africa and thoroughly enjoyed ourselves because it was spacious
clean and friendly so we are used to a no star facility!

' 70%

! Ranked #1 of 1 Specialty lodging in

i Meadview

| 276 Reviews

Related hotels...

"1 Hualapai Ranch

d Meadview, AZ

Certificate of Excellence 2013

38 Reviews
Grand Canyer: National Park AZ

Canyon's End Motel
Great Value!

15 Reviews

' B Temple Bar Marina,

| f, "E‘ Lake Mead

12 Reviews

Temple Bar Marna. AZ

Browse nearby

Restaurants {3) ] Thing

x -

5
)
Calico Or

boiv

Interactive map

www.iripadvisor.convHotel_Review-g 31280-d284810-Reviews-ar 10-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Stayed April 2013, traveled with family

Value Rooms
Location Cleanliness
Sleep Quality Service

Less

Was this review helpful? 3

Ask YvonneFrench1 abeut Grand Canycn Ranch

Problem with this review 2

This review is the subjective opinion of @ TripAdvisor member and not of TripAdvisor LLC.

HeliUSA_Management. Manager at Grand Canyon Ranch, responded to this
review

April 15,2013

Thank you for posting you comments on TripAdvisor. We're sormy that your experience
at Grand Canyon Ranch did not meet your expeciations and kindly request that you
conlact a Heli USA Cusfomser Senvice Manger regrading the details of your visit.
Please note that the mid-size cabins are generally reserved for two adults and a
child. We recommend staying in a large cabin for three adults and apologize lhat you
were notinformed of th's through your booking agent. We sincerely hope that you
and your family have the opportunity lo visil Grand Canyon Ranch again under much
belter circumstances. Thank you.

Regportiesponse as inappropriale

This response s the subjective opinion of the management represertative and not of
TripAdvisor LLC.

“BEWARE, Reserve at your own risk!”
Reviewed March 31,2013

We made our reservation 2 months in advance. Parl-way through our
trip, 1 called them to confirm we would be arriving the same night. Oh...
uh... uh... we CANCELLED your reservation! REALLY??!1l Overbooked!
Are you kidding me??!!! We have a family of four, en route, in the middle
of NOWHERE!

Apparently they had sent an email just DAYS before. We did not have
infernet access where we were staying just before the ranch, so we did
not receive the notice. They would not make ANY accommodation for us.
Just left us out to dry, with two young kids, in the middle of the desert.
They would not call another establishment for us, much less pay for us to
stay somewhere else. They would do NOTHING.

Perhaps they have a nice ranch. Perhaps they have singing cowboys.
But is it really worth the RISK to have your family stranded in the middle
of the desert with no place to stay? Do you want to take that kind of
chance? Does this cnly happen 1o other people? Or might it be YOUR
FAMILY next time they cancel someone due to "overbooking?" Better
check your email every day, right up to the day of arrival!

Stayed March 2013, traveled with family
Service

Less

Was this review helpful? Prablemn w ih Ihis review 7

Ask mechicatt abeut Grand Canyon Ranch

This review is the subjective cpnion of a TripAdvisor menter and not of TripAdvisor LLC.

HeliUSA_Management, Manager ot Grand Canyon Ranch, responded to this
review

Aprit 15,2013

Thank you for alerting management of your experience. Please nole that atthough
there was a iemporary problem with the booking system, all issues have since been
resalved. We apologize for the inconvenience and kindly request that you contaci a
Heli USA Customer Senvice Manager if you have net received a refund to date.
Apologies again and thank you.

Reportresponse as inappropriate

This response is the subjeclve opinion of the management representative and not of
TripAdvisor LLC.

Grand Canyon Ranch: Book withoutthe gamble!
Tingo.com If prices drop after you book, Get Money Back
automatically!

Grand Canyon Ranch: Save up to 50% off Hotels
Evenday

Expedia.com Photos, Reviews and tha Guaranteed Lowest
Prices

Grand Gant

Packages
Expedia Vacations Book with Best Price Guarantee. Clickor
call now: 1 - 800-713-8214

ach: S n Hotel + Fligh

Meadview: Save up to 50% off Hotels Everyday
Expedia.com Pholos, Reviews and the Guaranteed Lowes
Prices

Explore Meadview

Meadvew deals

Meadview maps

Las Vegas Airport Hotels

DISCOVER THE ARIZONA
LESS TRAVELED.

St
Grand Canyon Ranch Photos (185 traveier photos)

Hotels around Meadview

‘4“’“ North Shore Inn at Lake Mead
ERERE 4.5 cutof 5, 96 reviews
E228 Lastreviewed Jan 6, 2014

j - Hacienda Hotel & Casino
i _k 3.0 cutof5, 187 reviews
IR | astreviewed Dec 20,2013

Explore the world

CR002667
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

“Do not stay here!”
Reviowed March 17,2013

i booked a room and they cancelled everything just a few days before
arrival, so i couldn’t find anything else because it has already been
booked. Terrible. They do not care about their guests at allt

Stayed March 2013, traveled with friends

Value Rooms
Location Cleanliness
Sleep Quality Servce

Was this review helpful? l Yes _‘3 ) Froblemw it this review ?

Ask kal'snik about Grand Canyon Ranch

This review Is the subjective opinion of a TripAdvisor mermber and not of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

April 15,2013

Thank you for alerting management of your experience. Piease nole thatthers was
ar unfortunate problem with our booking system but all issues have been resolved.
We apolagize for the inconvenience and kindly ask that you contact a HeliUSA
Customer Sendce manager 1o assist you in booking another visit or tour. Thank you.
Repcrt response as inappropriate

This response is the subjective opinion of the management representative and ot of
TripAdvisor LLC.

“All around bad experience”
Reviewed January 5,2013

Arrived here with my family of five to be given a room with two single beds
and a queen.

Was asked to tough it out one night and problem would be fixed in the
morning. Paid flat rate of 40 dollars for a bad dinner.

Next day at 5:00 p.m. Was given a large cabin.

2 singles and a queen again. Now they tell me that's the biggest they
have. A pure lie or the web site advertises falsely. Booked in
Qctober.what a scam.

Heft and called heliusa who does booking for them,

Was told manager (Jackson) would cali me back within the hour

That was yesterday.

Don't go here

Ng

Stayed January 2013, traveled with family
Value Rooms
Location Cleanliness
Sleep Quality Senice

Less

Was this review helpful? Problemw iih this review ?

Ask Rob Mabout Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor merber and not of TripAdvisor LLC.

“Very bad experience!”
Reviewed October 29, 2012

We were really ecxited 1o visit this ranch! We wanted to celebrate our
15th anniversary there with horses, rides, romance and good food.

Weill, we had NOTHING of that! The greeting at the gate was already
more than cold: ,Show me your reservartion papers, maybe you are
anyway wrong here!” Thanks a lot. After proofing that we were at the
right place with a proper reservation, the lovely” lady at the entrance
sent us to the reception-house. There, another very cold greeting. It was
3pm, our room was not ready and they were in complete chaos.

Hotels

Wyndham Grand Pitisburgh Downtown
3.5 outof 5, 1,577 reviews
Lastreviewed Jan 8, 2014

Le Blanc Spa Resortin Cancun
4.5 outof 5,2.843 reviews
Lasi reviewed Jan 8, 2014

Residence inn Minneapolis Edina
4.0 outof 5, 143 reviews
Lastreviewed Dec 30, 2013

The Belvedere Hotel
4.0 outof 5, 3,516 reviews
Lastreviewed Jan 8.2014

Days inn Panama City Beach/Ocean Front
3.0 outof 5, 746 reviews
Lasireviewed Jan 7,2014

The Beach Club in Gulf Shores
4.0 outof 5, 188 reviews
Lastreviewed Jan 8, 2014

Travel Destinations

Cclumbus hotels
48 hotels. 4,398 Reviews

Los Angeles hotels
997 holels, 80,600 Reviews

Cape Cod
3,606 hotels, 47,081 Reviews

New York City
2,595 holels, 377,170 Reviews

www.tripadvisor.comyHotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona himl#REVIEWS
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Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvsor

Finally, a big disapointment when we entered our pine-cabin. Lots of flies,
no aircondition (it was there, as booked, but did not work, nobody cared
about it from the staff). The double bed was more than small, but so
what, we wanted an adventure and we got it (for more than 220 Euros
per night!!1)

We are experienced horseback-riders and wanted to go for the sunset-
ride. Big disappointment. For more than 80 Dollars per Person (for 45
minutes) we expected a bit more than just being screamed at by the staff.

The whole atmosphere was more than hostile between the staff (and also
towards the guests). Screaming all over, really nothing much to enjoy!

We were still hoping for a nice dinner, but that was a disappointment, {oo.
Steaks (we generally LOVE it) were more than chewy, side-dishes were
just awful. Thank god we were not the only ones, other guests sitting at
our table were not amused either.

We were soon looking for the proprietor oft he ranch, Susan Thomason.
She first seemed to be a nice person, very understandable, excused
herself for her rude staff and said that she does not want us to leave the
ranch with a bad feeling. She promised us a refund for the second night
(220 Euros) if we wanted to leave.

Well, nothing happened. After contacting Susan Thomason by e-mail
several times after our return to Switzerland, we got 3(!) times the
promise, that the refund would be transferred to our credit card within the
next days. Now it is more than a year ago, last few e-mails were not
answered anymore by Susan and we are still wailing for our money. What
a rip-offl

This is not what t expect from a place that costs 220 Euros (almost 300
Dollars) for one night in a lousy cabin with a lousy dinner and an even
worse breakfastt

Just don't go there, it’'s definitely not worth it!

Stayed November 2011, traveled as a couple

Less
Was this review helpful? [ Yes | 4 Problem with this review 7

Ask Monka G about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor rember and not of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

November 6, 2012

We're very scrryto hear of your experience last year at Grand Canyon Ranch. The
ranch has since been under new management as Susan Thamason was replaced
shoriy afier your visit. Athough this has onlyjust now come o our attention, please
contact a Heli USAmanager to discuss appropriate compensation. Contact
infomatian can be found or: both the Heli USAand Grand Canyon Ranch websiies.
Thank you, Heli USAManagement.

Report respanse as inappropriate

This response is the subiecltive opinion of the management representative and not of
TripAdvisor LLC.

“Camp Rip Off!”
Reviewed Qclober 18,2012 via mobile

I purchased a 2 night stay in a teepee... Thought it would be a fun thing
to do with my husband and young daughter over a weekend {we live in
Las Vegas, about 2 1/2 hours away). First thing that happened was we
had to change our Friday/Saturday stay to Saturday only. This seemed
to be hugely difficult as the girl on the phone could not find the
reservation. And this is not a big place. Should have been my first clue.
So we show up and are shown to our teepee (which still had the

www.tripadvisor.comvHotel_Review-g 31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadvew_Arizona himi#REVIEWS
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dirty/muddy tarp protecting the "bed" from the rains the night before). We
are then told that "dinner" is $40/person and is, in essence "camp” style
food which really should not cost more than $14.95 (and { am being
generous). We are still "hanging in there” and go to the "lodge” for lunch.
We had a BLT, pork sandwich and a kids corndog. All served with potato
chips. And 2 Corona beers (bottles). The tab was nearly $50! And the
service was terrible. An older woman (manager?} came out after the
lunch "crowd" left and was banging chairs around, loudly cleaning off
tables, and generally made us feel uncomfortable. So we got back in our
car and headed home. Two thumbs DOWN... Highly do not
reccommend!! Save your money!

Stayed October 2012
Value Rooms
Location Cleanliness
Service
Less
-
Was this review helpful? | ¥ A Problemw ith this review ?

Ask Dmeilsond about Grand Canyon Ranch

This review is the subjactive opinion of a TripAdviser meber and not of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

October 19, 2012

We're 50Ty that your visit did notmeet your expeciations, however, iU's unforunate
that you didn't stay fer our candilelit steak. fish or vegetarian pasia dinners with iive
music enteriainment followed by more music and cowboy stories by a campfire
undar the stars. We also offer a Wild Buffalo Safari on horseback or wagon ride with
champagne owerlocking the sunset and canyon plateaus. Please note thatour
overnighl visits are generally received very well by our guests and we 'd like to invite
vou to come back. Please contact a Heli USAreservations managef o iearn how you
can receive a complimentary stayin ene of our cabins. Thank yau. -

Report response as inappropriate

This responsa is tha subjectve opinion of the managerrent representative and not of
TripAdvisor LEC.

“BE VERY CAREFULI"”
Reviewed Cctober 2, 2012

This place is not what is represented on either their brochure or their
website!! When calling to book 1 questioned the $149 per night price for a
Tipi and was told it was luxurious accommodation - hence the price...The
Tipis are in fact the polar apposite of luxuricus and how they can charge
this kind of money is frankly shocking!! | was then told that there were no
smalier Tipis avaitable and would have to pay $169 for a larger one...on
arrival at the Ranch 1 was informed that there is only 1 Tipi size and only
1 price!! The Tipi itself was filthy and stank of mildew and dirt...even if
you are going for the “rustic” feel their is no excuse for just plain old lack
of cleanliness!! When showed our Tipi the bed had a dirty old tarpaulin
over it - not attractive - in case it rained...what happens when it rains at
night?! ’

Judging from other reviews I'm glad we did not stay for the ludicrously
priced $40 dinner which was never mentioned when booking.. the alleged
"Restaurant and Bar" is neither and 'm glad that we did not have to
endure the experience of trying them.

After spending an hour and a half on the phone getting passed from
pillar to post and they made 1 excuse after another for their blatant
misselling - 30 minutes of this experience was enhanced by them leaving
me on hold! - they have agreed to refund me in full...| am however still
waiting for this to happen. if you could facilitate this Mr. Jackson, it would
be much appreciated!

PEOPLE WHO SELL HELICOPTER TRIPS SHOULD NOT TRY AND SELL
ACCOMMODATION! CHANGE YOUR BROCHURES TO ACCURATELY
DEPICT WHAT YOU ARE SELLING AND NEVER MENTION THE WORD
LUXURY IN CONNECTION TO THIS AWFUL PLACE!

The anly silver lining was the fantastic receptionist Tammy who was
incredibly helpful, sympathetic and friendly.

www.tripadvisor.com/Hotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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Stayed September 2012, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Quality Service

Less

Was this review helpful? | Yes | 1 Problem w ith this review ?

Ask JonnaAride aboul Grand Canyen Ranch

This review is the subjective apinion of a TripAdvisor member and not of TripAdvisor LLC.

HeliUSA_Management. Manager at Grand Canyon Ranch, responded to this
review

October 19, 2012

Thank you for posting your comments cn TripAdvisor. We're sorry cur tipi
accoriodations did not meet your expactalions. Please note thatour website does
however accuralely describe both the tipis and cabins. Al tipis come with a double
bed, bedside table and lantern. We apologize for the rain tarp butthere was a rain
storm just prio to your arrival. Cur overnight slays are very well received by our
guesis and we'd fike to invite you to come back. Please contact a Heli USA
Resenalions Manager o learn how you can receive a complimeniary cabin stayon
wour next visit.

Report response as inappropriate

This response is the subjeclive opinion of the management representative and not of
TripAdvisor LLC.

“Stole money from my account”
Reviewed September 28, 2012

BE VERY CAREFUL SYAYING AT THIS RANCH, THEY STOLE MONEY
FROM MY ACCQUNT, 1 stayed on the ranch on the September 7th. |
payed for everything upfront costing $665, then was charged ancther
$131 dollors for food and drink which was completely over priced for a
meal for twa,

After | left the ranch another $325 dollors and the following day another
$20 was stolen from my account by the Grand Canynon Ranch. | have
made at least 10 calis and sent numerous emails, but have got no reply
or explanation from them as to why | was charged this amount, the phone
has been hung up on me on numerous occasions. Basically they stole
this money and are now ignoring me.

The sad thing is 1 would have been writing a good review for this place,
but the fact is | would advise anyone not to let this Ranch get any Credit
Card details as they cannot be trusted. 1 can verify everything stated in
this review.

The whole experience has left a bad taste in my mouth.

Regards
Seamus

Stayed September 2012, traveled as a couple

Vailve Rooms
Location Cleanliness
Sleep Quality Senrvice

Less

Was this review helpful? .

2 Prablem w ith this review 7

Ask seanus h abowut Grand Canyon Ranch

This review is the subjective opinion of 2 TripAdvisor merrber and not of TripAdvisor LLC,

HefiUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

October 19,2012

Thank you for posting your commenis on TripAdvisor. We take this complaint very
sericusly and have spoken to the Grand Canyon Ranch General Manager. Her
response: "Goed moming. | did the research and found that no unsigned charge

www.tripadvisor .comvHotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona.htmi#REVIEWS
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fock piace. As i stated befare | have cc receipts for 2 nights meais and drinks. $131
the 1strightand $300 the second nighl. The secund nightincluded a $25 tp
bringing his fotal to $325. 1 do not have anything for $20. Both receipis have
signatures and | was bartending al the #ime so | can vouch for the acceptance of the
charges.” Please nole that restaurant and bar expenses are generally notincluded in
tuur package prices. You sheuld have been given a voucher clearly explaining what
your ur price inciuded. if you sili feei that you have been overcharged, piease
contacl a Heli USA Resevations Manager so that ou maybe compensated
appropriately. Thank you,

Report response as inapproptiate

This response is the subjective opinion of the management representative and not of
TripAdvisor LLC.

“*Website TOTALLY misrepresents property and experience”
Reviewed August 20,2012

If they put the time, money and attention into the resort {how can they
even use the R word?) that they put into the website, it might actually be

3ary

(C:r;?sﬂke. Hinois. United a nice place. Upon arriving, the path to the front gate had piles of cow

States pies. Other piles were in the court yard. Really? They don't have :

2reviews someone to constantly clean up after the animals. There is another post ¢

"1 Reviews in 2 cities saying what we're saying and the ranch says their website does not

Q 3 helpful votes overstate the actual experience. | have 33 years of marketing experience
that says otherwise.

Tepee was furnished so sparsely you wonder why they went that far. Our
tepee door flapped/banged all night in the wind. No sleep. The bathroom
in the courtyard of tepees was slightly better than an outhouse. Dinner
was really expensive and | was asked to pay for it upfront - breakfast, too.
Dinner was better than breakfast with cold food and luke warm coffee.

My 12 year old son, did not enjoy the ranch either. The only part of our
entire stay we liked was the campfire and entertainment. My son enjoyed
the smores, but his favorite part of the entire stay was the dog Beanie.

He played with her for an hour at night and in the morning for a little bit.

He was so sad to leave this dog who had no fresh water and drank from

the mossy area. He also noticed she smelled like cow dung and had not !
had a haircut or bath in a year or two. .

Room Tip: Never even go here - don't even check it out.
See more room fips

Stayed June 2012, traveied with family

Value Rooms
Location Cleanliness
Sleep Quaiity Senice

Less

Was this review helpful? Problemw iih this review 7

Ask Gary M about Grand Canyon Ranch

This review is the subjective opinion of & TripAdvisor rember and not of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

August 22,2012

We're sorry you did not enjoy vour stay with us. Please note however that our website
accurately statas that we are a working cattie ranch. in fact, there arc over 250 head
cof caitic that freely roam the ranch property which means that you mostiikely will see
scme “cow pies” {aithough our cowboys do their best to keep areas sunounding the
ranch headquarters clean). The lipi (fepee) accomodations are furnished exactly as
stated and piclured on our website with 3 double bed, nightstand and
iantern/fashiight. Similar to camping. there is no electricity, indeor piumbing or air
condilioning. As a summer promotion, they were also recently cfiered ata
discounied rate of fifty percent off for a two night stay. Our website also accurately
promotes pine cabin accomcdations, horseback riding, wagon rides, rodeo
demonstrations, wild buflalo safaris and helicopter tours of the Grand Canyon. All of
these should have been made awailable ta you and your son. In reference to the dog,
Beanie, he is a catile dag who is cared fur by une of our cowboys. Although he may
nothave had a "haircut' in awhile, we can assure you thathe has access (0 fresh
water and food on a dailybasis.

www.tripadvisor.conmvHote!_Review-g31280-d284810-Reviews-or10-Grand_Canyon_Ranch-Meadview_Arizona Mm#REVIEWS 710
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Report respanse as inappropriate

This response is the subjective opinion of the management representative and niot of
TripAdvisor LLC,

“Great for flies, over cooked steak and cold breakfasts.”
Reviewed August 17,2012

I'm afraid | could have written that last review. We stayed there for 2
nights sat week. Never again. We were not made to feel welcome, never
knew who were staff or guests and never shown around (which wouldn't
have taken long). We too had booked the lipis and my daughter and |
also upgraded one night to a cabin. The cabins are ok - electricity,
bathroom, 3 beds, air con, sockets and even a mirror. The tipi has a bed,
a chair and a light. There appeared 1 bathroom (unfinished) with shower,
loo and sink in o serve 6 x 2 person tipis. No mirror. Food unimaginative,
over cooked and cold. Breakfast just plonked in front of you and cold
coffee. Best part of day was evening after dinner with camp fire and
Cowboy Dave tried hard to entertain. There is nothing to do in the day
but we had luckily per booked an ™ over the edge with cruise” helicopter
flight {papillon flights) from grand canyon west terminal which was FAB.
We then went up to South Cove and swam in Mead Lake. Anything to
delay return to campsite!

Room Tip: Choose a cabin if you must stay there.
See more room tips

Stayed August 2012, traveled with family

Locatian Cleanliness
Sleep Quality Service
Less
Was this review helpfuf? E 2 Problemw iih this review ?

Ask Anenda H about Grand Caryon Ranch

This review is the subjective opinion of a TripAdvisor menter and not of TripAdviser LLC.

HeliUSA_Managerment, Manager at Grand Canyon Ranch, responded to this
review

August 18,2012

We apologize if you feit your tipi accomodation was misrepresented to you. The tipis
aré generally booked by pecple looking for an inepensive stay at the ranch. They are
very similar {6 camping fents only with the comferl of a doubie bed and are
conenienty close 1o the restaurant, restroom and shower facilities. Please nole that
we are a working catie ranch so you will potice fies especially during the summer
months. There are also several activities offered al Grand Canyon Ranch including
rorseback rides, wagon rides, wild buffalo safaris, rodeo demonstrations and
helicoptar tours of the Grand Canyon.

Reporiresponse as inappropriale

This response is the subjective opinion ¢f the management representative and not of
TripAdvisor LLC

11-20 of 46 reviews

Still lcoking for a hotel?

Also consider these accommodations in or near Meadview

Hualapai Ranch
I
i
t

[ ——

Hualapai Ranch

‘s End Motel

Canyon's End Motel Temple Bar Marina,
Lake Mead

www tripadvisor.comvHolel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview Arizona htmi#REVIEWS

810

CR002673



119/14 Grand Canyon Ranch {Meadview, AZ) - Ranch Reviews - TripAdvisor
38 reviews 15 reviews 12 reviews

View all 1 hotels in Meadview, ranked by popularity

Been to Grand Canyon Ranch? Share your experiences!

Wrile 2 Review ] I Add Pholos & Videos

Additional Information about Grand Canyon Ranch

Also Known As:
Grand Canyon Ranch Hotel
Grand Canyon Ranch Hotel Meadview
Grand Canyon West Ranch

Address: 3750 €. Diamond Bar Ranch Rd., Meadview, AZ 86444
Phone Number: (702) 736-8787

Location: Uniled States > Arizona > Meadview

Amenities:
Bar/Lounge Free Parking
Kids Activiies Restaurant
Wheelchair access

Hotel Style:

Ranked #1 of 1 Specialtylodging in Meadview
Price Range (Based on Awerage Rates): $3$
Hotel Class: 3 star — Grand Canyon Ranch 3*

Official Description (provided by the hotel):
Caplure the spirit of the American West in a genuine pine cabin or Indian fipi. Join our Cowboys lor a guided
horseback ride or horse-drawn wagon ride and enjoy a Wild Buffalo safari. Only here can you experience a
spectacular helicopter flight taking you below the rim of the Grand Canyon, flying further and deeper into the
canyon with our new exdended tours. Each night savor westem cuisine in our historic Ranch House or join our
cowboys for campfire entertainment under a canopy of stars.

Reservation Options:
TripAdvisor is proud o pariner with Expedia, Travelocity, Otel and Tingo so you can book your Grand Canyon
Ranch reservations with confidence. We help millions of travelers each month {o find the perfect holet for both
vacation and business trips, always with the best discounts and speciai offers.

Owners: What's your side of the story?

If you own or manage Grand Canyon Ranch, regisier now for free tools to enhance your lisling, atiract new reviews,
and respond to reviewers.

Manage your listing

You recently viewed...

Hotels you've viewed Travelers who viewed these hotels also viewed...

Canyon Ranch Haotel § Spa Miami ...
Miami Beach, FL

392 Reviews

Canycn Ranch in Tucson
Tueson, AZ

233 Reviews

I Canvon Ranch in Lenox The Betsy Hotel. S... Loews Ventana C... Biantye Z Ocean Hotel So..
Lenox, Beshires Miami Beach, FL Tucoon, AZ Lengx, Berkshires Miami Beach, FL

181 Reviews 1,125 Reviews 983 Reviews 121 Reviews 944 Reviews

Reviews andva‘dv\ilc;o‘n hotels, resorts, flights. vacation rentals, travel packages, and lots more!
www.Iripadvisor.comMotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona himl#REVIEWS 910
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About Us | Help Ceniter | Site Map
@ 2014 TripAdvisor LLC Al righis reserved. TripAdvisor Temms of Use and Privacy Policy.

* TripAcvisor LLC isnol a booking agert and does not charge any service feesto users of our Ste... (More)
TripAdvisor LLC is not responsible for content on extemal web sites. Taxes fees notinduded for ceals content.
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Grand Canyon Ranch, Meadview

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvsor

E Hi, Cindy
Sharing On

Your TripAdvisor

Signout |
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i

Search for a cily, hotel, etc.

|
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Search ,

Home WMeadview

riotels

Fiights Restaurants ThingstoDo Best of 2013

Home > United States > Arizona (AZ) > Weadview > Ranches in Meadview > Grand Canyon Ranch

9

|

e——

Like

Grand Canyon Ranch

L]

3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444

(702) 736-8787 Hotel website

E-mail holel Hotel amenities

Yaur Friends More

Write 2 Review

1
[ All 1 Meadview accommodations I

from 4 sites

‘ - -
| Enter your dates for best prices 1}

Check In Check Cut

mm/iddfyyyy i' mm/ddlyyyy g

’ S_how Prices |

Compare bestprices from top travel sites

QExpedia' §‘*tu'welocily' sotelcomn
and 1 mare site!
195 traveler photos

276 reviews from our community Write a Review
Traveler rating Trip type
Excelent 132 Fanily review s {16)
Very good 58 Couples reviews (18}
Average 21 Solo travel reviews (1)
Poor i€ Business review s {0}
Terrible 46 Friends review s (8)

See which rooms travelers prefer - 58 traveler tips

Your selections: Rated Terrible

46 reviews sorted by Date

Karen S
London, United Kingdom

Reviewer
£ .
".,3’ 3reviews
%7 Reviews in 3 cilies

€0 7 rebfulvotes

Clear all filters
Lgionfist (2}

"This repsort should come with a Health and Wealth
Warning......."

Reviewed August 10,2012

As part of our family trip (76yr old mother and two teenage daughters in
tow) we decided to dip out of the bright lights of Vegas for a couple of
nights and see the Grand Canyon via helicopter and experience the wild
west lifestyle. What a mistake, a very expensive over rated resort. 107
degrees of heat and booked in to sleep in teepees! with no way of
keeping cool! except buying very expensive bottles of water. Going back
to basics has a new meaning to us all. This made Alcatraz look plush!
This is not the place for the elderly, less able, teenagers, babies or
anyone that wants activity as there is nothing here to do apart from the
expensive hour long horse rides, wagon rides or helicopter experiences.
An abundant of flies and insects left us all with our skin crawling. Getting
in and out of the teepee was challenging and nights spent on a very

70%

Ranked #1 of 1 Specialty lodging in

Meadview

276 Reviews

Certificate of Excellence 2013

Related hotels...

Hualapai Ranch
38 Reviows

Canyon's End Motel
Great Value!

15 Reviews
1 Weagview, AZ

"\ Temple Bar Marina,
| Lake Mead

R 12 Reviews

Temple Bar Marina, AZ

—

Browse nearby

Reslaurants (3) | Things to Do (2)

Driftw

N Santty P

2

Cafico Or

R Crznd Canyon National Park AZ

€ 2014 Microsclt Corporatien
& 72012 Hovia

L ting

Interactive map

Grand Canyon Ranch: Beok without the gamble!
Tingo.com If prices drop after you book, Get Money Back

automatically!
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small and uncomfortable bed/hammock, listening to dogs barking, wolves
howling, cattle mooing and things hissing, left us all on edge and drained.
Thanks to the torch, we were able to find our way to the toilet in the
middle of the night. Food was very basic and mediocre. Drinks very
expensive with $7 for a small bottle of local beer. We did pay extra to get
one night in a cabin, which did have air con albeit very noisy so turned it
off at night time. But very uncomfortable bed and fiies, all night fong! It
was sheer relief when we got back to our Vegas hotel.

Stayed July 2012, traveled with family

Value Rooms
Location Cleanliness
Sleep Quatity Senvice

Less

Was this review hefpful?

Ask Karen § about Grand Ganyan Ranch

Prablem w ith this review ?

This reviaw is the subjective opinion of a TripAdvisor merrber and nat of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

August 13, 2012

Thank you fer sharing your review on TripAdvisor. We apologize for any
incenvenience you tiad during your stay at Grand Canyon Ranch. We are in facta
working cattle ranch so you will find a presence cf flies, cows, horses, butfalo and
other animals. Piease note that the Grand Canyon and surrounding areas have
generally high temperatures during the summer menths. You may find the Fall,
Winter or Spring belter seasons tc visit The tipi accommodations are equipped with
double beds, nightstands and lanterns/ flashlights but do not have air condifioning,
orivate bathrooms or electicity. For those seeking more comfortable accomodations,
we recommend bocking one of our pine cabins.

Reportresponse as inappropriate

This response is the subjective opinion of the management representative and not of
TripAdvisor LLC,

“NOT WORTH THE TRAVEL & MONEY”
Reviewed July 26, 2012

My friend and | booked an overnight stay in a large Tipi and the
moonlight buffalo safari on horseback. We are both from the United
Kingdom. We paid online upfront via VISA. The website made it sound so
great, that we were really excited to experience the trip.

it took us over 4 hours to reach the ranch and it is in the middle of
nowhere. There is nothing close enough to walk to and the closest life is
the Grand Canyon West Skywalk, but that is another 15-20 mins drive.
The road down to the ranch is not completed, so you have to drive over
an extremely bumpy road with lots of loose stones. Not recommended in
a nice new car!

I have to be completely honest and tell you here and now, that this place
is NOT what is represented on their website - not even close! it is NOT
worth the money that they demand.

We were greeted by complete indifference when we arrived and told to
make our way up to the top area with the restaurant, where "someone
would deal with us™. The "restaurant” area was filthy and swarming with
flies and other bugs. The toilets were just awful and stank and were very
close to the tables where people ate. It was 105 degrees F when we
arrived and we weren't even offered a drink of water.

When we were finally approached by someone, they told us that the
moonlight buffalo trip was cancelied due to flash flooding. This is fair
enough, as they cannot control the weather. We advised them that this
was one of the main reasons that we wanted to stay here, but that we
understood that the weather was not their fault. We asked for a refund on
the trip and they agreed that they would refund the trip asap. We are now
back home and it is 12 days later. | have been chasing and chasing for a

Grand Canyon Ranch: Save up to 50% off Hotels
Everyda

Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

Grand Canyon Ranch: Sawe on Hotel + Flight

Packages
Expedia Vacations Bookwith Best Price Guarantee. Click or
call now: 1-800-713-8214

Meadview; Save up to 50% off Hotels Everyday
Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

Explore Meadview

Meadview deals

Meadview maps

Las Vegas Airport Hotels

Grand Canyon Ranch Photos (195 raveler photos)

Hotels around Meadview

North Shere nn atLake Mead
% 4.5 oulof5, 95 reviews
Lastreviewed Jan 6, 2014

z Hacienda Hotel & Casino
¥ 3.0 outof5. 187 reviews
Last reviewed Dec 20, 2013

Explore the world
Hotels

Candiewaod Suites New York City Times Square Hote!
New York City

4.5 outof 5, 1,024 reviews

Last reviewed Jan 6,2014

Holiday inn Midtown / 57th Stin New York City
350utof5,2,131 reviews

Lastreviewed Jan 8, 2014

The St. Regis Singapore in Singapore
4.50utof 5, 1,027 reviews

Lastreviewed Jan 8, 2014

Hyait Regency Maui Resort and Spa in Maui
400ulof 5,.2,771 reviews
Last reviewed Jan 8, 2014

Hotel Nowolei Batam
3.5 0outof 5,257 reviews
Lastreviewed Jan 2, 2014

Jupiter Intemalional Hotel in Addis Ababa
4.0 outof 5,212 reviews
Lastreviewed Dec 30, 2013

Travel Destinations

Soufriere hotels

66 hotels. 4,240 Reviews
Galveston hotels

334 holels, 12.333 Reviews
North Conway vacalions

103 hotels, 9.510 Reviews
Myrtie Beach vacations

1,246 hotels, 68:915 Reviews

www tripadvisor comyHotel_Review-g31280-d284810-Reviews-or20-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS 2B

CR002677



1914

o

| SN

RickUnique

London, Uniled Kingdom
1 review

Q 5 helpful votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

refund, but | have not even received a courtesy response fram them and
no refund!

Just for additiona! information, when we arrived in Las Vegas, we
arranged a tour to the Grand Canyon with the Skywalk trip and we were
toid by the tour operator that they used to use the ranch a lot for "add-
on" trips, but they don't anymore due to bad reports and very bad
service.

Tm sorry guys, but as nice as it looks on their website, don't be fooled

and save your money for a trip that deserves it!

Room Tip: Don't stay here!
See more room tips

Stayed July 2012, traveled with friends

Value Rooms
Location Cleanliness
Sleep Quality Senvice
Less
Was this review helpful? | Yes | 4 Froblem with his review ?

Ask Zaphs] about Grand Canyon Rarch

This review is the subjective opinion of a TripAdvisor mentrer and not of TripAdvisor LLC.

HeliUSA_Management, Manager at Grand Canyon Ranch, responded to this
review

August 13,2012

Thank you for sharing your review. We're somy you did not enjoy vour stay with us. We
do believe our websile accurately describes Grand Canyon Ranch. We are 2 working
cattle ranch with also horses and wild buffalo. With animals and summer heat, also
unfortunately comes flies. In reference to the costofbeverages, our retail prices are
comparable to manyof the restaurants and casinos in Las Vegas, however delivery
to our locaticn comes at 2 much higher costto us.

Reportresponse as inappropriate

This responise is the subjective opinion ¢f the Tanagement represem:ative and not of
TripAdvisor LLC.

“Will you be joining us for dinner? NO!”*
Reviewed July24, 2012

During my stay at the grand canyon hell ranch... sorry i mean ranch, i
discovered fears that i did not have before i went to this ranch. for
instance OCD.

When we got to the main reception we were sent to the restaurant to sign
in. | looked around the restaurant and |immediatly wanted to leave. The
tables were sticky the food was luke-warm and very expensive. We were
told that if we weren't having the $40 dinner we would have to dine by 5
pm.

Qur cabin was disgusting, it had three beds, each of them had foul
blankets and sheets that felt iike they had never been washed. The
bathroom was alright, still dirty though.

On the first night we decided to go to the restaurant for dinner at 5
o'clock. | had a corn dog with crisps (i thought i was getling chips!). My
parents both had luke-warm ribs that were over priced! Then cowboy
dave came and sang songs fo everyone. We took our chance and
headed back to our cabin before cowboy dave serenaded my dad.

On the second night cowboy dave came to our cabin and asked my dad
"will you be joining us for dinner tonight?". we declined the kind offer, we
wouild much rather have sandwiches in our cabin. Which were still better
than the food we'd had the previous night.

Overall the staff were kind, but i felt that the management needed to take
a look at the standard of accomidation.

Allin all the Grand Canyon ranch was shocking! i hated it.

Room Tip: don't go here untit they've cleaned it up!
See more room lips

Stayed July 2012, traveled with family
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Value Rooms
Location Cleanliness
Sleep Quality Senvice

Less

Was this roview helpful? 5

Ask RickUrique about Grand Canyon Ranch

Froblemw ith this review ?

This review is the subjective opinion of 2 TripAdvisor member and not of TripAdvisor LLC.

Reviewed July 1,2012

We drove over 7 1/2 hours and over 350 miles to come here. | made my
reservation on May 20 for the night of June 29. When we arrived, we
were told we were the first 1o check in, yel they were overbooked and

them. it was over 107 degrees and they couldn't even offer us a bottle of
water!!! Also, this place is by no means what it looks like on the website.
If you do insist on going, please provide your own drinks and snacks as
this is out in the middle of nowhere, and you will pay dearly for their
restaurant.

Stayed June 2012, traveled as a couple

Value Cleanliness
Location Service
Less
Was this review helpful? Problemwitn this review ?

Ask 1234traveler5678 about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Held Captive”
Rewviewed June 28, 2012

Don't do it! Gorgeous drive to the ranch, but immediately disappointed on
arrival, Very misrepresented via internet ad. The concept of the ranch is
for you 1o be totally dependent on them due to the remote location. You
are not even provided with an ice bucket or access to an ice machine
despite the 100+degree heat. Meals are small and overpriced- $20 for a
“bison" burger for lunch! Our cabin was dirty and the air conditioner did
not work. You are forced 1o stay in your cabin much of the time due to the
heat and lack of activities, no swimming pool. No tv in cabin. The oniy
option for activity, other than horseback riding, is to travel fariher still to
the skywalk which is run much the same way, expensive with restrictions
and fees for everything. Dirt and bugs are a realistic expectation as itis a
ranch, but your cabin should be a different matter. Most staff try to be
accomodating within their boundaries, ranch hands work long days for
litile pay and obviously are appreciative of tips they deserve for putting
up with the whole mess. 1 thought it would be a break away from the
typical resort experience, but you shouid be able to expect some degree
of comfort when paying this much. Never again.

Stayed June 2012, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Quality Senvice

Less

Was this review helpful? 5

Ask kimmillor2625 about Grand Canyon Ranch

Prablem w ith this review ?

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Rubbish”
Reviewed May 19,2012 via mobile

The website set out to deliver so much but did not live uplo the hipe. Mis
representation of what was there. Un clean, un ironed dirty sheets, loose

www.tripadvisor convHotel_Review-g31280-d284810-Reviews-or20-Crand_Canyon_Ranch-Meadview_Arizona him#REVIEWS
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toilet seat, dirty bath. | do not mind going back to basics but the cost
WAS not basic, far from it. No mention of wearing plastic helmets on the
website so not a true western experience. | travelied to different ranches
and stables on my trip and they were all far superior and we could wear
our stetsons!
Do not waste your money there. Head to stage coach trails in yukka
instead!

Stayed May 2012

Value Rooms
Location Cleanliness
Service

Less

Problemw kh this review 7

Was this review helpful?
Ask liszh24566 about Grand Canyon Ranch

This review is the subestve opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Poor experience, not worth the money”
Reviewed April 13,2012

{ took my family here beginning April, the place is hard to find but that
really wasn't a problem, what was, was the awful accommodation. The
cabins are so small, the pictures DO NOT show the real sizes, the
bedding is awful, really old, thread bare blankets that look and smell
unclean. The beds were so uncomfortable which ruined the whole
experience, It was such a shame, the front reception and manager were
no help at all. | have read some really good reviews on here and have to
question if we are either staying at the same place or that the staff write
these reviews. This really has to be the worst place myself and family
have ever stayed and if this place came gift wapped and free we would
not return.

Stayed April 2012, traveled with family

Value Rooms
Location Cleanfiness
Sleep Quality Service
Less
Was this review helpful? .3 Protlem w ih this review ?

Ask PADDY 54SCUTHAMPTON about Grang Canyon Ranch

This review s the subjective apinion of 2 TripAdviser nemiger and not of TripAdvisar LLC.

“Place from hell, and customer service to match”
Revewed April §,2012

Let me explain my heading, firstly this place is so hard to find, we calied
the number we had and got through to the booking agents who advised
they were on the other side of vegas and could not direct us there, they
gave us the ranch number and after several attermpts some one
answered the phone. They advised that we would be too late for food
and would leave the key in the cabin door. The cabin is minute!!! there
were 5 of us and we were literally tripping over each other. | checked the
beds upstairs and this was where the nightmare really began. The beds
were shocking, we were staying in the smith cabin and the beds were so
worn that you could literally feel every spring by just lightly running your
hand across, the bedding was discusting, the blankets old with wires
running through them. | immediately went to find a member of staff and
found the bar manager who was on her way out (there were no other
staff on hand) | explained the issue and that we could not sleep on those
beds, she advised there was nothing she could do as was on her way out
but to see the manager Tex in the morning and he would refund us our
extra night that we booked and we would be free to go. My 14 year old
daughter cried that night as it was so uncomfortable and my son in law
put his back out (seriously,) we went and saw Tex who was no help at all
and not at all interested, there would be no refund to release us from this
extra night even though the cabin was unsleepable. | have camped out

www.tripadvisor .convHotel_Review-g31280-d284810-Reviews-or20-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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before and stayed in many places but never one as uncomfortable and
dirty as this. Please don't make the same mistakes as us, avoid at all
costs this is not a fun place to stay, and if you have any probiems the
management are NOT interested in helping you

Stayed April 2012, traveled with family

Value Rooms
Location Clearnliness
Sleep Quality Service
Less
Was this review helpfui? 1 ) Protdem with this review 7

Ask Edw ard15 about Grand Canyon Ranch

This review is the subjective opinion of 3 TripAdvisor member and not of TripAdvisor LLC.

“Absolutely appalling experiencel”
Reviewed January 10, 2012

We pre-booked & pre-paid for 4 sunset horseback rides for Dec 28th
2011. We confirmed 4 times - once with the ranch itself, since we had
asked for 2 rides to go on my credit card and 2 on my son's yet they
called back to ask for the 2nd payment! Once confirmed all was paid, all
on my credit card as it turns out, we confirmed our ride details again. We
were {old the food was amazing so come early for lunch and be there by
3:30 pm to saddle up for the ride as the sun sets early. There were 4
riders going and my family who lives at Lake Mead was going to join us
for lunch then head back home while we did our ride. We arrived at 1:30
for lunch. We checked in with the main desk to let them know we were
there and they told us they had no record of our booking and no record
of our payment and they were not doing a sunset ride that day!
Thankfully | had my booking number so they called the booking service
Helitours to confirm it. Still, no sunset ride was available (which included a
singing cowboy escort, a sunset ride for photo opporunties and a glass of
champage). We were told we could have an hour ride. No sunset, no
champagne, no singing, no apology! The whole atmosphere was one of
(s being an inconvenience to them as if it was our fault! 1told them we
were hungry could we have lunch first? NO - take this ride right now or
leave it. So we took . In the meantime our family ate at the restaurant &
said it was so bad they couldn't eat the food. We had our one hour ride
and the 'buffalo herd’ was actually about 7 buffalo lazing around behind a
fence! The guide was okay, but he coniplained about constant screw ups
with the booking service. When we retumed our family said, "Do NOT eat
here!" So now it was mid afternoon & we were starving. Nobody said, "Ch
I'm so sorry for the mix up - have a round of drinks on us. “So when we
got back to the house | called with a complaint and asked for a refund
since we did not get what we had paid for and were treated very badly. in
addition, the whole place looked run down and very basic and people
working there had a really negative attitude - not the ‘warmth and country
care” that we were sold in the brochure. So all in all a very bad travel
experience. It's now the 2nd week of January and I'm STILL fighting for
my refunds. I'm told 1 will see them next week. If not, | will tell my C.C.
company the charges are not authorized by me. Save your money and
the aggravation and do NOT use this company!

Stayed December 2011, traveled with family

Value Cleanliness
Location Senvce
Less
Was this review helpful? 2 Prablemw ith this review 7

Ask bellzdenna 15 about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Do not stop here.”
Reviewed January 5, 2012

We were on a recent trip to the west rim of the Grand Canyon and

www.tripadvisor com/Hotel_Review-g31280-d284810-Reviews-or20-Grand_Canyon_Ranch-Meadview_Arizona htm#REVIEWS
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stopped here to eat on the way out. All | ordered was a turkey club
sandwich. k took almost one hour to arrive, cost $15 and the bread was
stale and dry. 'm the kind of guy that usually has a high tolerance for so-
so food and will eat everything on my plate anyway. Took a couple of
bites and left the rest on the plate. When we told the cashier (the
waitress never stopped by to see how we were doing) she just shrugged
us off. Lousy experience that spoiled what was otherwise a great day. DO
NOT STOP HERE!

Stayed December 2011, traveled as a couple

Value Cleanliness
Location Service

Less

Was this review helpful?

Ask costaml about Grand Canyon Ranch

Problem w ith this review ?

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

21-30 of 46 reviews

[ s

« 1_’25?"4 5 »

Still looking for a hotel?

v

Also consider these accommodations in or near Meadview

Hualapai Ranch

38 reviews

Canyon's End Motel Temple Bar Marina,
Lake Mead

15 reviews
12 reviews

View all 1 hotels in Meadview, ranked by popularity

Been to Grand Canyon Ranch? Share your experiences!

Write a Review ! { Add Photos & Videos ]

Additional Information about Grand Canyon Ranch

Also Known As:

Grand Canyon Ranch Hotel
Grand Canyon Ranch Hotel Meadview
Grand Canyon West Ranch

Address: 3750 E. Diamongd Bar Ranch Rd., Meacview, AZ 86444
Phone Number: (702) 736-8787
Location: Uniled States > Arizona > Meadview

Amenities:
BarfLounge
Kids Activities

Wheelchair access

Hotel Style:

Free Parking
Restaurant

Ranked #1 of 1 Specialtylodging in Meadview

Price Range (Based on Average Rates): $3
Hotel Class: 3 star — Grand Canyon Ranch 3*

Official Dascription (provided bythe hotel):
Caplure the spirit of the American Westin a genuing pine cabin or Indian tipi. Join our Cowboys for a guided
horseback ride or horee-drawn wagon ride and enjoy a Wild Buffalo safari. Only here can you experience a
spectacular helicopler flight taking you below the rim of the Grand Canyon, flying further and deeper into the

www.tripadvisor. comHotel_Review-g31280-d284810-Reviews-or20-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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canyon with our new extended tours. Each night savor weslern cuisine in our historic Ranch House or join our ‘

cowboys for campfire entertainment under a canopy of stars. .
Resenvation Options:

TripAdvisor is proud to pariner with Expedia, Travelocity, Otel and Tingo so you can book your Grand Canyon

Ranch reservations with confidgence. We help millions of travelers each monch to find the perfect hotel for both

vacation and business trips, always with the bestdiscounts and special offers.

Owners: What's your side of the story? ;

Ifyou own or manage Grand Canyon Ranch, register now for free tools to enhance your listing, attract new reviews,
and respond lo reviewers,

Manage your listing

You recently viewed...

Hotels you've viewed Travelers who viewed these hotels also viewed...

g Canyon Ranch Holet & Spa Miami ...

Miami Buach. FL

392 Reviews

Canyon Ranch in Tucson
Tueson, AZ

233 Reviews i

I Canyon Ranch in Lenox The Betsy Hotel, S.. Loews Ventana C... Blantyre 2 Ocean Hotel So... |

Lenox, Beresnires tdiami Beach, FL Tucson, AZ Leniox. Berkshires Miami Beach, FL 1

i

181 Reviews 1,125 Reviews 983 Reviews 121 Reviews 944 Reviews ;
froAdvisor |
SOV

Reviews and advice on hofals, resorts, flights, vacation rentals, travel packages, and lots more!
About Us | Habp Center | Site Map
© 2014 TnpAdvisor LLC All rghts reserved. TripAdvisor Terms of Us: and Privacy Policy

* TripAdvisor LLC is not 2 booking agent and doesnol chaige any srvice fe2s 1o usersof our sile... (mom}
TripAdvisor LLC is not responsible for content on extemat web sites. Taxes, feesno! included for deals content.

ww tripadvisor.comHotel_Review-g31280-d284810-Reviews-or20-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS 88
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Hi, Cindy
Sharing On .

Your TripAdvisor © Signout |  USD

Grand Canyon Ranch, Meadm'éw

? Search for a city, hotel, elc.

g Search

Fome  Maadview Hotels Flights  Restaurants  Thingsto Do Bestof 2013 Your Friends Wore

Home > United States > Arizona (AZ) > Meadview > Ranches in Meadview > Grand Canyon Ranch

[
P
! ;
L

tike

Grand Canyon Ranch A

3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
(702) 736-8787 Holel website E-mail hotel Hotel amenities

Writa a Review

All 1 Meadview accommodations |

{

Enter your dates for best prices
! from 4 sites

Check in Check Qut
| mmicdlyy | mmiddy
———————

L.Show Prices |

Compare best prices from top travel sifes

& Expedia "‘ftlavelod(y 2otel.com

and 1 more site!

195 traveler photos
276 reviews from our community Write a Review
Traveler rating Trip type
Excelient 132 Farily review s {16}
Very good 52 Couples reviews {18)
Average 2t Solo ravel reviews (1)
Poor 1G Business reviews (0}
Terrible 46 Friends reviews (8}

See which rooms travelers prefer - 58 traveler tips

Your selections: Rated Temible Clear all filters

46 reviews sorted by Dste rggTsh}r;x )

“What a disappointment! What a rip-offl”

Reviewed November 27, 2011

We spent a night at this ranch recently and we were both bitterly

tuppencedd disappeinted by the whole experience. Our cabin (thankfully we had
Hertlordshire booked a cabin) was freezing cold, smelly and far from clean and the
Contributor facilities left much to be desired. We found the bed uncomfortable and
ﬁ 15 reviews unwholesome. Like others we were huddled together all night to try and
— keep warm. OK, we expected a rustic experience but this was beyond
(&) 8holelreviews everything we anticipated and we felt it was a complete rip-off. Even

% Reviews in 10 ciies worse, the staff kept dropping far from subtle hints about gratuities and
Q 18 heh,,'u, voles where the boxes were for our donations. The subject of gratuities was

raised directly or indirectly several times. Eventually we sat around a fire
in the dark and freezing cold surrounded by snow capped mountains and
were told by the singer that someone had given a generous tip for which
he was thanking them publically - 'they know who | mean'! The imptication

70%

Ranked #1 of 1 Specialty lodging in

Meadview

2786 Reviews

Certificate of Excelllence 2013

Related hotels...

Hualapai Ranch

28 Reviews

B Grand Canyon National Park AZ

Canyon's End Motel
Great Value!

15 Reviews

d Meadview, AZ

] Tempie Bar Marina,
Lake Mead

12 Reviews

Browse nearby

Reslaurants (3)§ Things

" Driftw

Calico Dr

i

bbing

Interactive map

www.ripadvisor.comvHotel_Review-g 31280-d284810-Reviews-ar30-Grand_Canyon_Ranch-Meadview_Arizona.html#REVIEWS

e

N Snndy

Tempie Bar Marina, AZ

Do ()

=

& 204 Micrasolt Cocporation
€ 2913 Nokiz

118

CR002684



1914

Melbourne. Australia

Contributor

ﬁ' 13 reviews

o .
124} Ihotel review s

oz Reviews in 7 cities

Q 11 helpful voles

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

was that others should do something similar. We did not succumb and
neither did the other people we spoke to about it.

When we rang, as instructed, to reconfirm our helicopter flights we were
pressured into purchasing a sunset ride in the wagon at 49USD each. |
doubt the trip in the wagon was further than half a mile and the view was
little better than at the ‘ranch' so do not bother with that if you find
yoursef there at sunset.

The food was cold and unappetising both at dinner and breakfast and
the early return flight with 05.30 wake up call would have been a merciful
release but never materialised until 07.30. We tried to puchase postcards
from the ‘shop’ (joke} but there were only curled up cards of indians and
there was not one of the magnificent Grand Canyon we had come so far
to see. We did, however, purchase a drink and cookie which were both
past their 'sell by’ dates - the cookie by two months!

The best part was the helicopter flight to and fro and both pilots were
absolutely excellent and spent time explaining what we were seeing. The
views were sensational and every bit as fantastic as we had hoped. It was
just a shame that we were lured into the disorganised 'ranch’ experience
run by disinterested staff who did not appear to know what was required.
This was to be the highlight of our holiday {indeed one of the highlights of
our lives - my husband is 76). We travelled over from the East Coast
especially to do this trip and it was a bitter disappointment.

Save your money and steer clear of this place overnight.

(I seem to have clicked the couples trip in error!)

Room Tip: Steer clear of this place completely. i is a rip-off. There are
no good rooms that we saw.
See more room tips

Stayed November 2011, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Quaiity Senvice

Less

Was this review helpful? | Yes | | 6 Frablemw ith this review ?

Ask uppencod0 about Grand Canyon Ranch

This review is the subjeclive opinion of & TripAdvisar member and nof of TripAdvisor LLC.

“Tourist Trap beware!”
Reviewed October 20. 2011

donl be fooled by the website which makes the ranch fook like a nice
relaxation getway to the outback but inreality it is far from it. We booked 2
nights in the tipi which not an issue it was probably well over priced but
we were in it for the experience. The place had nothing to do only if you
had the 15 min helicopter and 30 min horse ride booked but then you
were left with nothing to do. The website regarded this place as a resort
but its more iike a helicopter stopover. There is no information about the
canyon or the area in general. The Drinks were over priced $8 beer and
$5 water!! The only place to hang out was the cabin or tipi. We booked 2
days so you could imagine how bored we were. There were no
surrounding towns that we could do anything or see. We couldnt even
hang out in our tipi because it was to hot. We felt uncomfortable and felt
and were made feel that we shouidnt of booked there for more then a
night staff made us feel akward. We spent well over $1000 for the 2 days
with only 2 activities. We regret wasting our time at this place as we could
of moved on but because everything is pre paid we had no choice. Our
advise to anyone that wants to go there is dont stay just do the activities
and move on or make it as day trip from vegas because you will get
bored it is not a welcoming place.Staff were constantly fighfing with each
other which was also akward! | honeslty wish We had just skipped grand
canyon! I dont have thing posistive to say about this place rather then
The count down was to leave and what a relief it was when we did... You
dont spend thousands of dollars to go to another a country to sit there
and be bored !

Room Tip: Choose cabins only
See more room tips

Grand Canyon Ranch: Book without the gamble!
Tingo.com If prices drop after you book Get Money Back
automaticaltyt

Grand Canyon Ranch: Save up to 50% off Hotals

Evenday
Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

nd Canyon Ranch; tel + Flight

Packages
Expedia Vacations Bookwith Best Price Guarantee, Clickor
call now: 1 - 800-713-8214

Meadview. Save up to 50% off Hotels Everyday
Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

Explore Meadview

Meadview deals

Meadview maps

Las Vegas Airport Hotels

ey B Sy

Grand Canyon Ranch Photos (195 traveler

photos}

Hotels around Meadview

North Shere Inn al Lake Mead
uei A%
:,“":f" & 4.5 cutof 5, 85 reviews

L2 Last reviewed Jan 6, 2014

B Hacienda Hetel & Casino
Bl 3.00utof 5,187 reviews
N L astreviewed Dec 20,2013

Explore the world
Hotels

Galveston Beach Hotel
3.5 outof 5. 294 reviews
Lastreviewed Jan 8,2014

Holiday inn Express Nashiilie
4.0 outof5, 537 reviews
Lastreviewed Jan 9, 2014

The Jewel Facing Rockefeller Center in New York City
4.5 0utof 5, 917 reviews
Lastreviewed Jan 9,2014

Sailport Waterfront Suites in Tampa
3.5 out o1 5. 618 reviews
Lastreviewed Jan @,2014

Wine Valley inn & Cottages in Solvang
3.5 outof 5,480 reviews

www.iripadvisor.comHotel_Review-g31280-d284810-Reviews-or30-Grand_Canyon_Ranch-Meadview_Arizona.htmi#REVIEWS 28
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Stayed June 2011, fraveled as a couple

Value Rooms
Location Cleaniiness
Sleep Quality Service

Less

Was this review helpful? 4

Ask Ruby807 about Grand Canyon Ranch

Problem wiih this review ?

This review is the subjeclive opinion of a TripAdvisor menber and not of TripAdvisor LLC.

“TERRIBLE"
Reviewed October 8, 2011

Review is 12 months old as we have just discovered how helpfull
tripadvsor is.

Wae chose the Grand Canyon Ranch, due fo it's location for us last year.
We hired a car and were on our way from Vegas to Winslow AZ. The
Ranch was on the way so seemed like a good stop over, and we were
really looking forward to spending a night in an " authentic indian tipi."

As other people have said, when you get there there there is nothing to
do at all. We walked round the place and had a good look at everything
within half an hour. They were very pushy to try and get us to go horse
riding { for an extra charge ) which we did'nt want to do.

The tipi was a joke. Not authentic at all. All it was was a modern tipi tent
on a wooden base, inside was a wooden bed on legs and a chair, not
what we would have classed as authentic. The bedding was stained,
dirty, and covered in hairs.

We spent the nighl huddled together in bed wearing, jeans, trainers,
sweatshirt and fleeces and had very little sleep.

o]

Stayed November 2010, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Quality Service

Less

Was this review helpful? 1 Problem w ith this review ?

Ask andrea mahout Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor menber and not of TripAdvisor LLC.

“Take the helicopter trip.....skip the ranch!”
Reviewed September 4, 2011

As per some of the other reviews we aiso took a HeliUSA tour of the
canyon and decided lo stop in at the ranch for a few hours. We were also
left stranded there for several more hours than promised. While at the
ranch we were served an ordinary breakfast then went for the horse ride
(At an additional cost} which only lasted a short time. When we and the
other couple that travelled with us dared to ask where the helicopter was
that was due to arrive we were given no information and told "It will be
here when it arrives”. The staff were rude and unhelpful and to top it off
we were charged $5.00 per bottle of water while waiting for the delayed
helicopter service. I'm only glad we didnt stay overnight. BEWARE - Dont
wasie your money.....do the helicopter trip but skip the stop at the ranch.

Stayed August 2011, traveled as a couple

Value Cleanliness
Service

Less

Was this review helpful? 2

Frablemwith this review ?

Lastreviewed Jan 9,2014

Embassy Suites Waikiki Beach Walk in Hawaii
4.5 outof 5, 1,568 reviews
Lastreviewed Jan 9, 2014

Travel Destinations

Rehoboth Beach hotels

137 hotels, 5,887 Reviews
Myrtie Beach hotels

1,246 hotels, 68915 Reviews
Phuket

2,865 hotels, 120,250 Reviews

Green Bay
45 hotels, 4,203 Reviews

www tripadvisor com/Hotel_Review-g31280-d284810-Reviews-or30-Grand_Canyon Ranch-Meadview_Arizona html#REVIEWS 8
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Ask Steverr L about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC,

“Awful and boring”
Reviewed August 8, 2011

We got taken here as part of the helicopter tour and the whole group was
itching to leave. We were left for about 4 hours with virtually nothing to do
and the attitude of the staff was not great. We usually find fun in most
things but | was glad when the helicopters eventually arrived.

Stayed August 2011, traveled with friends

Was this review helfpful? | Yes ’ 3 Problem w ith this review ?

Ask McD80 about Grand Canyon Ranch

This review is the subjectve opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Poor quality service and value for money”
Reviewed July 36. 2011

We booked this as part of a trip from Las Vegas, principally to take a
helicopter flight through the Grand Canyon and decided that an
overnight stay in a tipi sounded like fun. Al the helicopter airport we were
offered a wagon ride or horse ride and aithough we thought it was
expensive ($35 for the wagon and $49 for the horse ride), we thought it a
good idea to fill the time whilst there. The helicopter ride was great, just
the 4 of us in a 6 seater and a nice pilot. On checking in at the ranch
they discovered that we hadn't been told about the sunset rides which
were longer - an hour instead of 30 mins - and more expensive of course
- a further $107 on top of the $154 we had already paid for 3 wagon and
1 horse ride. The horse ride was just a walk and the wagon ride didn't go
very far, maybe about half a mile in total, to the top of a hill where we
watched the sun set and had a glass of fizz with the horse riders who met
us there. This was very poor value for money | feel and we could have
walked there for nothing.

The tipi itself was very basic, just a double bed and a single camp bed
with a rather threadbare hand towel and a bar of soap. There were no
shower facilities for those in the tipis, only 2 toilets and 1 of them the light
didn't work and our torch died guickly. 1am 510" and my husband is 62"
- he is used to his feet hanging of the end of the (very short and bouncy)
bed but | am not! Dinner was OK and the songs around the campfire
passable but not very comfortable if you don't have a rock seat fo sit on.
During the afternoon there was nothing to do but sit in the diningroom as
the tipis are obviously not airconditioned and there is no lounge area to
speak of - very boring. Breakfast the next morning was barely edible. |
think what we objected to most of all was the lack of customer care - | felt
like just another tourist they were trying to screw money out of and there
was no attempt to make sure we were comfortable or had a good time. 1
have no doubt that the wagon/horse ride selling was no “error” on the
part of the airport staff but a 2 stage selling process - we would never
have signed up at the airport for £261 cost in total just for a ride. (Along
with the safety video before the flight there was also a hard sell for a
souvenir video.) To add insult to injury, our bar tab was $57 - for 6 beers
and 4 soft drinks - no prices were displayed and | feel this was another
example of screw the tourist for all they've got. We asked about bus tours
up to the sky walk but they don't do them - ;')robably because the
competition is better! | don't feel this was a genuine ranch experience
either - having spent 3 wonderful nights at Stagecoach Trails Guest
Ranch there was just no comparison. To sum up - go for the helicopter
flight but avoid the overnight stay at the ranch like the plague - and bring
your own drinks!

Room Tip: Cabins were apparently en suite and airconditioned - go for
these if you really want to stay over as...
See more room tips

Stayed July 2011, traveled with family

Vaiue Cleanliness

4/8
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Grand Canyon Ranch {Meadview, AZ) - Ranch Reviews - TripAdvisor
Sleep Quality Senvice
Less

Froblern w ith this review ?

Was this review helpful?

Ask EMVE3 about Grand Canyon Ranch

This revicw is the subjeslive opinion of a TripAdvsar menber and not of TripAdvisor LLC.

“Overpriced and unhelpful”
Reviewed July 20, 2011

As a group of eight we decided to head to the skywalk on the west rim
after leaving our Vegas base.After a couple of hours driving we stumbled
upon the ranch and decided to stop off for breakfast.this proved to be a
bad decision.We ordered eight breakfasts which was a set menu with no
choice and grossly overpriced at $15.My wife asked for a couple of
pieces of toast as she was,n't keen on what was presented in front of
her,the toast never arrived. While we were sat eating a cowboy came over
and started singing.Once he had finished singing he went on lo tell us
what a rip off the skywaik was and we would see more by having one of
their helicopter rides.After a chat amongst ourselves we decided to go for
helicopter option While we were booking the flight the receptionist was
ignorant and more interested in doing other things.We booked the flights
at 10am and they lold us the earliest they could do was 2.30pm.We
decided to wait and have a look around that tock approx 15 mins as
there is very very little to do.If we wanted a can of drink then it was $3
and a alcohotic drink was $8. At 2pm we went in for our safety debrief
only to be told that there was a 2 hour delay due to a technical hitch with
the helicopter,again the receptioist did,nt seem to bothered.They
would,nt even give us a drink to make up for the delay.We decided to get
a refund and leave the place rather than waste any more tims or
money.My advice would be to skip the west rim completely and stay in
Williams which is near the south rim,then drive through the grand canyon
national park the views are magnificent and a quaRter of the price.

Room Tip: We decided to head for Williams on route 66,there is pinty of
reascnably priced hotels
See more room tips

Stayed July 2011, traveled with friends
Value Service
Less
Was this review helpfur? [¥es | |5 Problem w ith this review?

Ask palrickbucidand about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Horrible IStay away!”
Reviewed May €. 2011
Words cannot describe alf the terrible things
service
focd
atmosphere
tourist trap

Stayed April 2011, traveled with family

Value Rooms
Location Cleanliness
Sleep Quality Service
Was this review helpful? v Problemw ith this review ?

Ask verni3 about Grand Canyon Ranch

This review is the subjective opinicn of a TripAdvisor merrber and not of TripAdvisor LLC.

www.tripadvisor. comvHotel_Review-g31280-d284810-Reviews-or30-Grand_Canyon_Ranch-Meadview_Arizona mi#REVIEWS
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London, UK

Senior Contributor

ﬁ 21 reviews

@ 12 hotel review s

& Reviews in 16 cities

Q 53 helpful votes

“Helicopter good. Grand Canyon West Ranch bad.”
Reviewed February 25, 2008

First, let me say the Grand Canyon is awesome and is a must for everyone. Seeing it by helicopter
was truly amazing and well worth every penny. Honestly, 1 would recommend it to all.

HeliUSA's pilots were friendly and professional. & was my first time in a helicopter and | was terrified
but their allitude and narrative as we were flying put me at ease (eventually :0) )

Grand Canyon West Ranch however is a massive rip off. 's about as authentic a ranch experience
as riding on the carousel at the fairground.

From our arrivai we were treated like cattle (oh the irony) and told by the big phony cowboy that we
had to hurry along as the next Iot of 'guests’ were due in an hour.

We were ushered to the dining room where food was instantly served on paper plates. The food
was beans, baked potato, and fried chicken leg with cornbread...everybody locked shocked...it was
not good. Luckily for us, we were told we had to eat up within 10 minutes to go on the horse ride,
so we didn't have to pretend to eat it.

The horse ride was ok. | can understand from insurance, taking people of different levels, etc. that
you not going 1o ride too far or go more than a gentle pace. But we just had a feeling that the
rancheros were not happy to be taking us and were in a rush to get back.

After that (20 minutes?) we were then told we were going to see a
"re-enactment’ of a saloon shoot out. It was so cringe-worthy but at ieast it only lasted 4 minutes.
We then had 10 minutes free lime before we were herded back to the helicopter.

The constant hawking for tips was insufting considering the price we had paid and the way we were
treated.

1 would have liked to know more about the ranch - it's supposed to be a working ranch, breeding
cattle for rodeos, which sounds a lot more exciting than having a couple of overweight men in
cowboy costumes fire blanks at each other before asking for tips.

FYL, we didn't stay over night but we did get a look at their teepees - they were plastic and the smell
and heat in side was overwhelming. The cabins were glorified garden sheds.

So definitely visit the Grand Canyon, if you can afford it you must go by helicopter but give Grand
Canyon West a miss. There are plenty of other ranches to visit in the area, which is what we intend
to do when we go back.

Liked — HeliUSA helicopter ride
Disliked — Grand Canyon West Ranch :0)

Stayed November 2007, traveled with family

Value
Location
Check in/ front desk

Less
Was this review helpful? [ Yes | 11 Problem with this review?

Ask fululah about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

www. tripadvisor.comHotel_Review-g31280-d284810-Reviews-or30-Grand_Canyon_Ranch-Meadview_Arizona himi#REVIEWS
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SKayaker
San Andreas, Calfornia

2 review' s

‘w Reviews in 2 cities
Q 30 helpful votes
“Get all the facts before you go”

Reviewed August 6, 2006

This ranchi/resort promoles itself as being on the rim of the Grand Canyon. It is in fact 15 miles
away by an unimproved dirt road. Accomodations are cabin or tipi and very basic, but expensive.
Meals are supposed to be authentic cowboy fare, but they were mediocre at best. Dinner was a
tough steak, frozen ear of corn, potatoes, roli and a salad with iceberg lettuce and a tomoto slice.
Dessert was a gooey underdone chocolate mess that was unedible. We paid $374.00 for one
night, and unless you are wiling to pay an additional $119.00 pp to take a helicopter ride, you
probably won't see the Grand Canyon from here. There was very little authentic about this
weekend except we feel we were duped by misleading advertising. Aug 2006

Less

Was this review helpful? Prablemw ith this review ?

Atk SKayaker about Grand Canyon Ranch

This review & the sudjective opinion of a TripAdviser member and not of TripAdvisor LLC.

31-40 of 46 reviews « 1 .. 3415 »
Still looking for a hotel? ’
w
Also consider these accommodations in or near Meadview
Hualapai Ranch Canyon's End Motel  Temple Bar Marina,
Lake Mead
38 reviews 15 reviews
12 reviews
i View ali 1 hotels in Meadview, ranked by popularity ]
Been to Grand Canyon Ranch? Share your experiences!
Write a Review ] [ Add Photos & Videos ]
Additional Information about Grand Canyon Ranch
Aso Known As:
Grand Canyon Ranch Hotel
Grand Canyon Ranch Hotef Meadview
Grand Canyon West Ranch
Address: 3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
Phone Number: {702) 736-8787
Location: United States > Arizona > Meadview
Amenities:
www tripadvisor comHotel_Review-g31280-d284810-Reviews-or30-Grand_Canyon_Ranch-Meadview_Arizona Mmi#REVIEWS 7/8
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Bar/Lounge Free Parking
Kids Activities Restaurant
Wheelchair access

Hotel Style:

Ranked #1 of 1 Specialty lodging in Meadview
Price Range {Based on Average Rates): $$ t
Hotel Class: 3 star — Grand Canyon Ranch 3*

Official Description (provided bythe hotel):
Capture the spiritof the American West in a genuine pine cabin or Indian tipi. Join our Cowboys for a guided
horseback ride or horse-drawn wagon ride and enjoy a Wild Buffalo safari. Only here can you experience a
spectacular helicopler flight taking you below the rim of the Grand Canyon, flying further and deeper into the
canyan with our new extended tours. Each night savor western cuisine in our historic Ranch House or join our
cowboys for campfire entertainment under a canopy of stars.

Resenation Options:
TripAdvisor is proud to partner with Expedia, Travelocity. Otel and Tingo so you can book your Grand Canyon
Ranch reservations with confidence. We help millions of travelers each monith to find the perfect hotel for both
vacation and business trips, always with the best discounts and special offers.

Owners: What's your side of the story?

I you own or manage Grand Canyon Ranch, register now for free tools to enhance your listing, attract new reviews,
and respond to raviewers.

Manage yourlisting

You recently viewed...

Hotels you've viewed Travelers who viewed these hotels also viewed...

Canyon Ranch Holel & Spa hMiami ..
Miami Beach, FL

332 Reviews

. Canyon Ranch in Tucson

son, AZ

233 Reviews ’ H

¥ Canyon Ranch in Lenox The Betsy Hotel, S... Loews Ventana C... Blantyre ZOcean Hotel So... i
Lenox, Jerstiies #.ami Beach, FL Tucsan, AL Lenox, Bedshires ‘Miami Beach, FL ;
181 Reviews 1,125 Reviews 983 Reviews 121 Reviews 944 Reviews ,

X . .

tripadvisor:

Reviews and advice on hotels, resorts, flights, vacation rentals, travel packages, and lots more!
Ahout Us | Help Cenver | Sile Map

© 2014 TdpAdvicor LLC All rights reserved. TipAdvisor Terms of Use and Privacy Policy.

* TripAdvisor LLC i3 not a bookng agen: and does not charge any service fees to users of our €ta... (more)
TripAdvisor LLC is not responsibte for conent on exteral web sites Taxes fees no! induded for ¢eals content.

waw.iripadvisor convHotel_Review-g31280-d284810-Reviews-or30-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS )
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E Hi, Cindy '
SharingOn :  Your TripAdvisor | Signout . USD !

! Search for a city, hotel, etc. ‘ Search |

Grand Canyon Ranch, Meadview

Home Meadview Hotels Fights Restawanty  Things to Do Bastof 2013 Your Rriends Yors Wills » Relaw

Home > United States > Arizona (AZ) > Meadview > Ranches in Msadview > Grand Canyon Ranch

Like

Grand Canyon Ranch S
3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
(702) 736-8787 Hotel website E-mail hotel Hotel amenities

All 1 Meadview accommodations

- 1. IR0
Enter your dates for best prices | 10%

from 4 sites ' Ranked #1 of 1 Specialty lodging in
Meadview

Check in . Fheck Out 276 Reviews

T mm/ddlyyyy ! | mmiddiyyyy

Certificate of Excellence 2013

Compare best prices from top fravel sites

S Expedia ‘%\Iavelacily wotel.com

and 1 more site!

195 traveler photos

. . Related hotels...

276 reviews from our community Write a Review B Hualopai Ranch
: 38 Reviews

Traveler rating Trip type . [ Greng Caryor: National Park, AZ
Excellent 152 Famil reviews (8) 5
Very good 58 Coupies reviews {5} i Canyon's End Motel
Average 21 Solo travel review s (0} Great Value!
Poor 19 Business reviews {0) 15 Reviews
Terrible 46 Frierds review s (2} Meadvew. AZ

3 Temple Bar Marina,
Lake Mead

12 Reviews
Temple BarMarina, AZ

See which rooms travelers prefer - 58 traveler tips

Your selections. Rated Poor Clear ail filters

[ English first_[w)

19 reviews sorted by Date

Browse nearby
Restaurants (3] | Things lo Do {2)

“Yery Disappointed in Qutcome!l”
Reviewed September 1.2013

We were to stay at the ranch June 22 lo the 24, 2013, but had to cancel
Nancy M our stay because my grandson had a reaction to the horses upon arrival
Dow ringlown, Penrsylvania 10 the ranch. k was pretty bad. It would have been impossible for us to
Contributor stay. We went up to the office with my grandson. They understood totally
‘k 12 reviewss why we shouldn't stay and told us they saw no reason we would not be
reimbursed for the money we paid. After we got home, | sent an email to
the resort booking desk and after a long time, they sent an email stating © 2044 Rkrosoft Cogporstion
5 Reviews in 6 ciies they would not return our money. This action we took was due to | b & 2013 Nokia
Q 9 helpful votes extenuating circumstances, not a fly by night decision. We were very : Interaclive map

disappointed with this outcome. We sent another email explaining our T s e s e
reasoning again and have NEVER heard back. As for the place, | was
disappointed in the looks of the grounds and the cabin we were going to
stay in. Very old.

ey
K=
= 4 hotel review s

www.tripadvisor.comvHotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona tmi#REVIEWS 19
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Sage57_11
Hobart, Australia

Senior Contributor

‘ﬁ 27 reviews
i
{52 11 hotel review's

35 Reviews in 18 cities

Q 11 helpful voles

mypelican
Hamitlon, Canada

Contributor

I 14reviews

7N
{#=1) 6 hotel review s
Lo

%> Reviews in 8 cities

Q 8 helpfuf votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvisor

Stayed June 2013, traveled with family

Rooms
Cleanliness

Lacation

Less

Was this review helpful?

Ask Nancy M about Grand Canyon Ranch

Problemw ih this review ?

Ths review is the subjeclive opinion of a TripAdvisor mermber and not of TripAdyisor LLC.

“Want to try a school camp experience?”
Reviewed July 2, 2013

You travel miles to get here. }t is stinking hot and dessert. The old
originat farm buildings are being used to accommodate tourists. Some
might say cute, I reckon darn uncomfortable and very weird. You have to
eat what you are given according to the schedule. lt is a working station
and the farm hands wear spurs and six shooters! Some English folk
thought it was a great outback experience. | was glad fo escape!

Stayed June 2013, traveled with friends

Value Rooms
Location Cleanliness
Sieep Quality Senvice

Less

Was this review helpful? | Yes 1 Protlermn v ih this review ?

Ask Sage57_11 abeul Grand Canyon Ranch

This review is the subjeciive opinion of a TripAdvisor mermber and not of TripAdvisor LLC.

“Disorganized trip”
Reviewed January 19,2013

Visited Las Vegas Oct 2012, Wanted to see the Grand Canyon.

My friend & | book a helicopter flight/ranch visit from one of the stores
along the strip, 1st bad decision! The girl we booked with was a liar! We
were to get transportation, continental breakfast, helicopter tour of Grand
Canyon, lunch, buggy ride at a a working ranch. | questioned her on the
length of the trip, she made calls and promised we would be back by 3
pm.

Small van picked us up at the LVH hotel at 7:30 am. We spent an hour
picking up our fellow travellers before we left Vegas, 'spent a total of
4+hrs driving to the ranch.We did not receive breakfast. We stopped
once for about 20 min for a washroom break and to fill out the waivers for
the flight. We got to the ranch around noon.

On arriving at the ranch, we entered the reception/dining room building.
We all lined up at the reception desk, for about 20 minutes. The staff
person then reviewed the papers, called out a name. I was standing at
the front of the line and had to inform her that she should be doing this
by the line.....she complied. So this took my friend & | another 5-10
minutes. We then went outside and walked aroung the complex taking
photos of the teppees, buildings and scenery. We waited and waited and
waited. Another tour group came in and were taken to the helicopters
before us. Our whole van of people ( about 12-14) had now been at the
ranch about 90 minutes. We were taken up to the helicopters in small
groups and each flight could take 4-5 people.

THIS WAS WHY | WAS HERE AND | WAS NOT DISAPPOINTED. The flight
was fantastic, the pilot's commentary was interesting and very
informative. When we landed we had some champagne waiting for the
rest of our group to finish and then we were driven back down to the
dining room.

Lunch was around 2:30-3:00. Food was tasty but not plentiful. The
servers were friendly, courteous.

We finished up and went back outside, and waited for a long lime again.
It then came to our attention that 3 members of our taur group had been
completely missed, so we ended up wailing for them to have there flight &
lunch. Some of our group went horseback riding and some did a wagon
ride. And we waited again.We went to the store, not much there to look at

Grand Canyon Ranch: Book without the gample!
Tingo.com If prices drop after you book. Gel Money Back
automatically!

Grand Canyon Ranch: Save up to 50% off Hotels
Everyday

Expedia.com Photos Reviews and the Guaranteed Lowest
Prices

Grand Canyon Ranch: Save g te| + Fligh

Packages
Expedia Vacations Book with Begt Price Guarantee. Click or
call now: 1-800-7138214

Meadview: Save up to 5% off Hotels Everyday
Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

Explore Meadview

Meadvew deals

Meadview maps

Las Vegas Aimport Hotels

Grand Canyon Ranch Photos (195 traveler photos)

Hotels around Meadview

North Shore Inn at Lake Mead
4.5 oul of 5, 95 reviews
Laslireviewed Jan 6, 2014

- Hacienda Hotef & Casina
TN s00u of 5, 187 reviews
Lastreviewed Dec 20, 2013

Explore the world
Hotels

Days inn HollywoodAUniversal Studios in Los Angsles
350ul0{5, 621 reviews
Lastreviewed Jan 8, 2C14

Hotel Riu Valiarta in Nuevo Valiarta
3.50utof5, 1,943 reviews
Lastreviewed Jan 8, 2014

www.tripadvisor.comHotel_Review-g 31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona himl#REVIEWS 29
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ﬁ' 43 reviews
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Q 110 helpful voles

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdisor

or to buy.
On our trip back to Vegas, our driver forgot to stop at the Hoover Dam,
s0 we had to turn around. Really glad we did not miss it!

Needless to say, what | was told was a 6-7 hour trip was over 12 hours. It
prabably would have been even longer but we got off at the first hotel so
we could spend the rest of our evening on the strip.

lam very glad | got to see the Grand Canyon, Hoover Dam and the
scenery but | have never been on such a poorly organized trip before. It
left a very sour taste in my mauth. Even now,over 3 months later | get
angry at the lime mismanagement..

tf you want to see the Grand Canyon look elsewhere, | would not
recommend this business

Stayed October 2012, traveled with friends

Less

Was this review helpful? [Yes | | 1 Problem with this review ?

Ask mypelican about Grand Canyon Ranch

This review is the subjecive opinion of & TripAdvisor mesmber and not of TripAdvisor LLC.

“Wanted to love it - but not what was promised”
Reviewed November 27,2012

We stayed here for 4 days and booked it initially because of its proximity
to the West Rim and it's rustic Ranch experience. We stayed in one of
the pine cabins, which was rustic and cosy and in that respect exactly
what we were expecling. We hadn't quite appreciated that luxury cabins
would actually be quite shabby (not dirty though) - with cracked and
loose floor tiles, a shower that flooded the bathroom (the shower area
was just a concrete plinth tiled on top with the drainage hole at the
highest point) and actually drained (very slowly) only via a couple of
holes drilled through the cabin floor as an emergency measure. The plug
was too large to fit the plug hole of the basin - ironically the depth of
water on the floor was more suitable for weshing‘in than we could achieve
with the basin! Our cabin promised a work desk and chair as well as daily
maid service - we got neither. Not once during our stay was our room
serviced.

The setting of the ranch is lovely - lying at the foot of Spirit Mountain and
amidst the Joshua Tree forest which was particularly attractive at sunrise
and sunset.

Wa hadn't appreciated that in such a remote setting we would have so
much traffic noise - the pine cabins are situated right next to the main
(only) road out to the West Rim so from approx 6 in the morning there
was a near constant stream of traffic passing along the gravel road which
somewhat spoilt the atmosphere.

The only real option for food is at the ranch itself, which provides
breakfast and dinners for guests and day visitors alike. One day 1 we ate
a cold breakfast of scrambled eggs, homestyle potatoes and crispy
bacon ($10) - both agreeing that had it been warm, it would have been
tasty. We also reserved dinner ($40 a head) that evening - this was
perhaps the biggest disappointment of all. Having gone to the trouble of
cooking a great roast dinner, it too was then served stone cold on stone
cold plates - the other diners at cur table ate no more than a couple of
forks full before giving up {cold grazy and mashed potato is after ali an
acquired taste!). Staff simply cleared away full plates without bothering to
enquire if anything was wrong (admittedlymaybe the diners should have
raised the point themselves). For the rest of our stay we voted with our
feet and chose to eat elsewhere (the elsewhere being in Kingman, the
closest praper town to the ranch - a 120 mile round frip).

The nightly cowboy entertainment - singing country songs around a
campfire whilst toasting marshmallows - was fun and very atmospheric

Hotel Praktik Rambia in Barcelona
4.5 outof 5, 869 reviews
Lastreviewed Jan 9,2014

Grand Palladium Colonial Resort & Spa in Riviera
Maya, Mexico

4.5 outof §, 2,365 reviews

Lastreviewed Jan 8,2014

JA Jebel Ali Beach Hotel in Dubai

450utof§, 1,174 reviews

Lastrevewed Jan 89,2014

Super 8 Hotel - Edmonton South in Edmonton

3.5 out of 5, 101 reviews

{ astreviewed Dec 8,2013

Travel Destinations

Maui holels

2842 hotels, 79,267 Reviews
Koh Samui hotels

1,612 hotels, 62,664 Reviews
Aresia

7 hotels 246 Reviews

Brookfield
15 hotels, 1,868 Reviews

www.iripadvisor convHotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview_Arizona html#REVIEWS
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and perhaps the highlight of the ranch. I's just such a shame that with
little effort the rest of the experience could have been equally good -
we're just so disappointed that it didn't live up to expectation (or website
promises).

Room Tip: The traditional (but more attractive) pine cabins are close to
the road - the less traditional loaki...
See more room tips

Stayed Novernber 2012, traveled as a couple

Value Rooms
Location Cleaniiness
Sleep Quality Senvice
Less
Was this review helpfui? A Prablem w ith this review 7

Ask sali about Grand Canyon Rench

This revicw is the subjeclive opmion of a TripAdvisor member and nat of TripAdvisor LLC,

“Do not stay at the ranch (expensive, not luxury, poor food
and rude customer service) BUT do a campout-great
experience!”

T Reviewed September 20, 2012
YorkshireFlzshpa...

Leeds, United Kingdom We drove out to the ranch from being in Vegas for the first part of our
Reviewer frip, the 4 of us (me, my girifriend and parents). it was raining when we
A arrived in the late afternoon but we wera still excited and impressed by

1L 5review s K
the look of the camp. Then we got to the reception and that was the start

of a 24 hour ordeal. The receptionist (who | am going to name

Q 4 helplul vates Receptionist1), checked us in and asked if we required dinner that
evening. We thought we had paid for it in the package but she said no we
hadn’t. So we said yes (obviously because where else could we go?!?!)
and she charged us 40USD each for dinner. At the time we thought this is
pricey but kept an open mind, | understand they have to get supplies out
to the remote location and hoped for a cut of one of their finest cattle.
She also stated that our evening sunset ride to see the buffalo might not
go ahead because the trails were unfit because of the weather (fair
enough, they cannot control the weather). We then asked when will we
know but she was very vague and dismissive, just saying ‘we will see if
the weather improves.' It wasn't up for discussion so we went to check out
our ‘luxury cabin'.

=35 Reviews in 3 cities

We were escorted there by the entertaining Cowboy Dave, who was a
really nice man, and it was clean but it was not in any way luxury. We
were in "Turner” cabin which is named after the ranch’s current owner.
There were pictures of him and his wife and young children on the walls,
which found a bit strange, but each to their own | suppose. When we
showered the bath tub filled up to ankle height and stayed that way for a
good half an hour after. Again, | doubt the luxurious-ness of the cabin
herg!

We kept ourselves entertained by having pictures around the camp for a
couple of hours by playing the horseshoe game and reading various
fiyers. We asked Receptionist1 what was happening with the sunset ride
and were once again met with the same dismissive attitude as before,
doubled with her speaking to their booking company on the phone in an
abrupt way in front of half a dozen guests. | know they cannot control the
weather, but there was no contingency plans in place. All the guests were
dejected and bored. Yet they were still getling guests in on the
helicopters and making them stand around too! We were paying a lot of
money just to sit there doing nothing and | found it very annoying at the
time reading about how Nigel Turner acquired the property and his
buffalo herd, which they described were once nearly extinct due to "mans
greed.” Very ironic, | thought.

Qur sunset ride got cancelled but we were assured we wouid have one to
make up in the morning by receptionist1. The 2nd night there we were

scheduled to do a 'camp out' and a helicopter canyon trip when we got
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back from there. Because we were bored we were thinking ahead. So out
of curiosity my mother asked her if there was somewhere we could get a
shower after the camp out, like one of the rooms for an hour or so. She
replied "no we don’t have anywhere like that” She was the sort of person
you did not feel comfortable around and she made you think you were an
inconvenience to her- even though she is in a customer service role! |
said to my family "l can’t believe they expect you to ride out on horseback
and stay the night in the bush, spend all that money and then not have
anywhere you can shower afterl!”

Dinner came and the quality was poor. It must have cost them 2USD in
ingredients per meal. The corn was cold on one side, and the steak was
obviously no finest cut! We couldnt believe we'd just paid 160USD
collectively for it. Mum thought to check on her emails to see if we should
have had it included in the already ridiculous amount we had paid. She
looked for a wifi on her phone and picked one up but it had a code on it.
She asked Receptionist1 if there was a code for the wifi and she said
"there is not a wifi for the guests here!” We were not shocked she didn't
come forth with any help.

Cowboy Dave came round to try fift spirits with his songs and then had a
camp fire, which we bailed on as the rain came down again, typifying our
day. We had just had 5 great nights in Vegas but we went to bed that
night at 8.45pm, very upset.

The next morning a cat came to see us which was nice. The weather was
betler too. Apparently the owner was on site. My Dad spoke to another
english couple who had been complaining about everything at the camp
100, all the same feelings as us (ie we were being taken for a ride, no
contingency plans, expensive, vague receptionist etc). In fact they said
"that receptionist was only proactive about taking money from us."
Determined to check up about if we paid for dinner, Mum was trying to
get reception on her phone when another guest at the ranch said to her
"Do you want the passcode?” and she gave it to her and it worked. We
could not befieve a guest knew the code and the receptionist refused to
give it to us!

It did state on the email that dinner was included. Mum was fuming and
went to reception to complain. She was then greeted by another fady on
reception (Recéptionist2). She was very helpful and arranged for us to
have funch ‘on the house' {l use that term loosely). She was great but
had clearly been left with other disgruntled customers from the previous
day, and organised a wagon ride for us in the morning to make up for the
sunsef ride. When we said to the cowboy we were due a ride he asked
for our token. We showed him our print off confirmation bul he refused to
move if we didn't have our token we didn't know where to get! He had an
attitude but we later discovered on the ride his beef was not with us- all
the cowboys seemed 1o have a grievance with the accommodation staff. it
turned out Receptionist1 should have given us a token on our arrival but
didnt. But the helpful Receptionist2 wrote us out a new one. We asked
Receptionist2 about the showers and she pointed across the way to the
tipi stayers shower and said we could use them as soon as we got back!!

We had our what should have been ‘45 minute sunset ride to see the
buffalo’, which was a 25 minute the wagon ride and surprise surprise did
not see any buffalo. A great way to waste 200USD. We then escaped to
the Sky Walk which was good because of the Grand Canyon and was
also a massive relief to get away from the hostile ranch.

After that we returned to the ranch, had another hard jacket potato, cold
corn and OK ribs to then hang around for a few hours before our camp
out. We saw the owner driving round in his Hummer but he avoided
contact with the clearly disgruntled customers. We felt it was poor
custamer refations by him that he did nol acknowledge us as we are from
about 45minutes drive away from where he is from in England. The camp
out had a lot of making up to do we thought.

}t did not disappoint. The moment we got saddled up and left the camp on
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horseback we had forgotten all the stress and annoyance and had an
amazing time. The horses were all immaculate and a joy to ride. | will not
detail too much about what happened to ruin it for anyone who goes on
to do it, but we saw a lot of great wildiife (we actually saw the buffalo this
time!), unforgettable views and heard some great stories from the
cowboy, Boot. He took some great photos for us too. Boot was a great
guy very chilled out and welcoming- the exact opposite of the ranch! We
were so shocked to hear that Boot's girifriend was Receptionist1!! We
obviously did not say much 1o him but he agreed when we said about the
busyness (capitalism) of the ranch and said "its a bit like the rat race
down there." Sitting out watching the sunset then night coming in out on
the iconic Arizona range was very special.

We got back and Recepticnist2 had some fresh towels waiting for us and
had brought our helicopter tour forward too so we could get on our way
sooner! We finally bumped into the owner wha revealed he was worried
about trip advisor!! If { was him | would be worried about advertising
something f didn't provide (luxury cabins, good food etc) and employing
rude staff. If only the first 24 hours was as goed as the 2nd.

Because of how bad the first 24 hours of the trip were | have to score this
fow. it would have been a 'terrible' had it not been for the camp out and
the camp out would have been 'exceilent’ had it not been for the ranch.
There are some big issues here that need addressing. Receptionist1
either needs major training on how to deal with people or a new job in
another department. They need to lower the prices or upgrade the
accommodation and food 1o match the prices. Also, a proper programme
of events would be good for times when the weather comes in to play.

Room Tip: Just do a camp out, do not stay in the ranch
See more room tips

Stayed July 2012, traveled with family

Value Rooms
Location Cleanliness
Sleep Quality Service
Less
Was this review helpful? ' 1 Problemwith this review 7

Ask YerkshireFlashpacker about Grand Caryon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

R “Could be great but aint”

' ﬁ; This has so much to offer but fails on the basics. The setting is fabulous,
Stuart E the ranch is authentic, the staff and resident cowboy Casey are excelflent
Basingstoke, England, United  and the horse riding a novel experience. However the bed linen is the

Reviewed April 26,2012

Kingdom worst | have ever seen, the smaller cabins $200 a night ( not shown on
Reviewar the websile) are pretty pokey. The food is barely passable and at $40
ﬂ— 5 reviews was the most expensive we encountered in the US, beer at $8

@ 4 hotal review s encourages abstinence. We felt sorry for the hard working staff who are

- ) ) clearly let down by a tight fisted management who run it for money and
& Reviews in 5 ciles don't expect guests to return.
Q 3 helpful votes
Room Tip: Avoid the smaller rooms

See more room tips

Stayed Aprit 2012, traveled with family

Value Rooms
Location Cleanliness
Sleep Quality Senice
Less
Was this review heipful? 3 Prablem w &h this review ?

Ask Stuart £ about Grand Canyon Ranch

This review s the subjective opinion of 2 TripAdvisor member and not of TripAdvisor LLG.
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Sadie F
Southammplon, Hants

1 review
“beds are terrible”

Reviewed April 23, 2012

Was meant to stay here for 2 nights, could only stand one, which was a shame as at first glance
jooked like would be a good experience. In a beautiful setting and close to Grand Canyon, had a
real cowboy feel. Very hard to find. The accommodation is VERY small, the beds are TERRIBLE,
the blankets are old electric blankels with wire running through them, had a dusky unclean smeli
and beds were rock hard. Would only recommend this for Brownies or Cub scouts.

Stayed April 2012, traveled with family

Value Rooms
Location Cleanliness
Sieep Quality Senvice
Less
Was this review helpful? Problemw ith this review ?

Ak Sadie F about Grard Canyon Ranich

This review is the subjeciive opinion of a TripAdvisor menrber and not of TripAdvisor LLG.

Stubbsyt
Sydney, Australia

Senior Contributor

ﬁ 26 review s
@J § hotel review s
<w Reviews in 10 cities

Q 14 helpful votes

millie b
fort Lauderdale, Florida
2reviews

% Reviews in2ciles

Q 5 helpful votes

“Expensive and cheesy”
Reviewed Ociober 18,2011

We drove out from vegas with 2 kids (11+8) who were looking forward to
a break from hotel rooms. That they got and if you asked them they
would probably tell you it was a favourite of theirs but a big park with fogs
to play with wouid have the same effect. This place targets non-
Americans anf were proud to have had "59 different countries here over
the years", probably because the locals wouldn't put up with it.

Stayed in a cabin that was perfectly nice and fine but was awoken pre
sunrise to be ready because our helicopter was coming (the time of our
flight could not be confirmed the night before).

Would have been happy just to fly over it on the way to the canyon which
is why you are there anyway

Room Tip: Nights are cold so think about the log cabin over the tipi
See more room tips

Stayed October 2011, traveled with family

Value Rooms
Location Cleanliness
Sleep Quality Service
Less
Was this review helpful? l Yes 1 ' Problem with this review ?

Ask Stubbsyt about Grand Canyon Ranch

This review is the subjective opinion of a TrpAdvisor mermber and not of TripAdvisar LLC.

“This place is a tourist trap”
Reviewed September 5, 2011

From their website you would think this place is awesome, but what we
experienced was a desolate hotel, with no staff around to help or guide
us. The only thing that functions are a bunch of very expensive helicopter
tours (run by Heli-USA out of Las Vegas,3164/pp) Once you do that - you
can take a horse ride ( at $40 per person for 30 mins) take a twilight
wagon ride { $35 pp or something close to that). We did all this in one
day -but other than that - There is NOTHING else to do at the ranch. You
cannot access the Grand Canyon from here - except by helicopteri!!

Room Tip: DONOT slay at one of those teepees!!!
See more room lips

Stayed June 2011, traveled with family
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Value Cleanliness
Sleep Quality Senvice

Less

Problem w gh this review ?

Ask millie b about Grand Canyon Ranch

This review Is the subjective opinion of a2 TripAdvisor merber and not of TripAdvisor LLC.

“Cute but totally unocrganized! A bit of a tourist trap!”

Reviewes May 2, 2011

My husband and | stayed here for one night, and thank god it wasn't any

Travel_MelB fonger. .
Long ksland, NY Cute place with the tipis and cabins, don't get me wrong.. but you aren't
Reviewer getting the views that they promote on their website. They were

completely un-organized! There was one person at the desk taking care

of everything!! It was really fruslrating when trying to check in and check

out. And there was no introduction about the ranch or anything, so we

@ Reviews in 4 cilies had no idea what there was to do or what we were allowed to do.

Q 4 helpful votes Basically they just wanted your money. To us it seemed like it was a
tourist trap! They over charged for anything additional, ie: $8 for a beer.
No cheices at meal time-- not even how you would like your steak
cooked. They just bring everyone the same meal. There are also no
cowboys roaming around the ranch where the visitors stay like in the
pictures. They also took too many people on the horseback rides, which
basically meant the horses were just following each other, so don't except
to actually ride! There are no bathrooms or showers near the tipis though
they charge you as much as the cabins!

e i
o § reviews

P
{&=1) 3 hoted review s
o

Stayed April 2011, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Qualily Service
Less
Was this review helpful? | ¥os FZM Problem w ith this revigw 2

Ask Travel MelB about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor menber and not of TripAdvisar LLC.

1-10 of 19 reviews « L‘IJ 2 »

Still looking for a hotel?

v

Also consider these accommodations in or near Meadview

Hualapai Ranch ' Canyon's End Motel Temple Bar Marina,
Lake Mead

38 reviews 15 reviews
12 reviews

View all 1 hotels in Meadview, ranked by popularity
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Been to Grand Canyon Ranch? Share your experiences!

rWri'le a Roviaw J ( Add Photos & Videos

Additional Information about Grand Canyon Ranch

Also Known As:
Grand Canyon Ranch Hotel
Grand Canyon Ranch Holef Meadview
Grand Canyon West Ranch

Address: 3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
Phone Number: (702) 736-8787

Location: United States > Arizona > Meadview

Amenities:
Bar/Lounge Free Parking
Kids Activiies Restaurant
Wheelchair access

Hotel Style:

Ranked #1 of 1 Specialty lodging in Meadview
Price Range (Based on Average Rates): $$
Hatel Class: 3 star — Grand Canyon Ranch 3*

Official Description {provided by the hotel}:
Capture the spirit of the American Westin a genuine pine cabin or indian tipi. Join aur Cowboys for a guided
horseback ride or horse-drawn wagon ride and enjoy a Wild Buffalo safari. Only here can you experience a
spectacular helicopter flight taking you below the rim of the Grand Canyon, fiying further and deeper into the
canyon with our new extended tours. Each night savor weslern cuisine in our historic Ranch House or join our
cowbays for campfire enterlainment under a canopy of stars.

Resenation Options:
TripAdvisor is proud to partner with Expedia, Travelocity, Otel and Tingo so you can book your Grand Canyon
Ranch reservalions with confidence. We help mitlions of travelers each month lo find the perfect hotel for both
vacation and business Irips, always with the best discounts and special offers.

Owners: What's your side of the story?

If you own or manage Grand Canyon Ranch, register now for free ools to enhance your lisling, attract new reviews,
and respond to reviewers.

Manage your listing

You recently viewed...

Hotels you've viewed Travelers wha viewed these hotels also viewed...

Canyon Ranch Holel & Spa Mami ...
Miami Beach. FL

392 Reviews

233 Reviews

2 Canyon Ranch in Lenox The Betsy Hotel. S... Loews Ventana C... Btantyre Z Ocean Hotel So...
p Leuo;. Berchires : Miami Beach, FL Tucson. AZ Lenicx. Berkshires Miami Beach. FLL

181 Reviews 1,125 Reviews 983 Reviews 121 Reviews 944 Reviews

Y, H H '
XS tripadvisor
Reviews and advice on hotels, resorts, flights, vacation rentals, travel packages, and lots more!
About Us | Help Cenier | Site Map
© 2014 TripAdvisor LLC All rights reserved. TripAdvisor Terms of Use and Privacy Policy.

* TripAdvisor LLC is nol & booking agent and does not charge any service fees to users of our site... imore)
TripAdvisor LLC is not rasponsible for conient on extemal web sites Taxes, fees nol incuded for deals conient,

www.Iripadvisor.com/Hotel_Review-g31280-d284810-Reviews-Grand_Canyon_Ranch-Meadview Arizona himi#REVIEWS
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Hi, Cindy
Sharing On Your TripAdvisor | Sign out *

usb

Search for a city, hotel, etc.

Search |

Grand Canyon Ranch, Meadview

Home Meadview Hotels Fiights Restaurants ThingstoDo Bestof2013 “our Hriends More Write a2 Review

Home > United States > Arizona (AZ) > Meadview > Ranches in Meadview > Grand Canyon Ranch

™
1 1
9
i |
L

Like

Grand Canyon Ranch :] E N|1Mfaadviewaccommodations !

375C E. Diamond Bar Ranch Rd., Meadview, AZ 86444
(702)736-8787 Hotel website E-mail hotel Hotel amenities

- 1
%
Enter your dates for best prices ! 70 o
from 4 sites Ranked #1 of 1 Specialty lodging in
IR 1 Meadview
Eheck In l.Check Out . 276 Reviews
i H P |
| mmiddyyy 4 mmiddiy - Certificate of Excellence 2013
l Show Prices
Compare best prices from 1op travel sites
Professional photos
s £5 i 1-* ~otel
e s SfExpedia * travelocity: zoteicom
] ’ and 1 more site! .
w i i
195 traveler photo:
) . Related hotels...
276 reviews from our community Write a Review 3 Muslapai Ranch
38 Reviews
Traveler rating Trip type f Grend Canyer National Park AZ
Exceflent 132 Family review s (8}
Very good 53 Couples review s {5) Canyon's End Motel
Average 21 Sofo travel review s {0) H Great Value!
Poor 19 Business reviews (0) 15 Reviews
Terrible 48 Friends reviews (2} Meadview, AZ
TR Temple Bar Marina,
See which rooms travelers prefer - 58 traveler tips Lake Mead

12 Reviews

Your selections: Rated Poor Clear alé fillers Temgle Bar Marina, AZ

19 reviews sorted by Date : Eng_llshflrsi (:E
' “Creepy, expensive, bad service..but nice cabins.” Browse nearby
Reviewed February21,2011  via mobile Reslaurants (3)] Things to Do (2)
o g
s First off | believe if you are going to run a business such as this you . § £
Ksolpat ) should take a course in hospitality. As soon as we arrived we were ‘i
1 review dissapoinled because they're brochure and Internet pictures are a huge : ; @
Q 2 helpful votes difference from what you'll see in person. They did not have anyone in Catico Dr
front to guide you anywhere and it was alone and empty it was so creepy
| wanted to say forget the money let's go before we get killed. We had to
go looking for the office ourselves. The cabin was very nice | must say. . & 2914 Misosofi Coporzion
Dinner was definitely not bad and the campfire with the cowboys was L oire © 2013 Nekia
really nice they were nice and funny guys. However when it came to Interactve map
trying to sleep it was just not an option no matter how tired | was. k was
beyond creepy. The wood outside is conslantly creaking as if someone is Grand Canyon Ranch: Book without the gamble!
walking in front of your cabin and the door locks are less than reliable. Tingo.com If prices drop after you bock Get Money Back
For breakfast Im assuming they're waitress of whatever you'd call her automatically!
www.tripadvisor.comHotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon Ranch-Meadview_Arizona htmi#REVIEWS w
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snjhoweil
Roseburg, Oregon
2 review s

% Reviews in 2 cities

Py

Q 4 helpful voles

Jenringsg
Munich, Germany

1 review

www tripadvisor.comHotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon Ranch-Meadview Arizona tmi#REVIEWS
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must have been on something because she did not look sober when we
walked in and she said "want breakfast?” ummm hello? Yeah. We then
wanted to go horseback riding and found no one to guide us or help us
telling us where to go. We had 2 different people walk past us when we
were by the horses and they just kept walking without even asking f we
needed anything.

Might | add we paid nearly $500 for our night here. {theres 4 of us and it
was $100 each, plus the overpriced cheap wine we got and their $18
veggie burger we had) they are the biggest rip off ever. 1 don't know how
they sieep at night giving this place an absolute fake vibe and idea to
people who have not arrived and then charge unbelievably stupid prices
for what it is.

Let me say | woulkd've rather spent that money in a nice hotel with a hot
tub, room service and GOOD wine.

They should be charging $40 a person at the most.

Stayed January 2011
Value Rooms
Location Cleanliness
Senvice
Less
Was this review helpful? :“2— Problem w ith this review 7

Ask Ksolpat about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor member and not of TripAdvisor LLC.

“Such a disappointment”
Reviewed February 8, 2011

We booked our honeymoon here, was quite expensive but thought it
would be soo wonderful and worth it.. Boy were we wrong. We drove for 2
days to arrive only to find out when we got there that the ranch was

_closed {(what good was a reservation..a year in advance??) We were

refused our refund.. because they allowed us to stay, b ut there was no
one else at the ranch. We felt like intruders. &t all looked good in pictures,
but do your research. This place only caters fo the people who buy their
helicopter flights $$$.

Such a disappointment :(

Stayed March 2010, traveled as a couple

Value Rooms
Location Cieanliness
Sleep Quality Senvice

Less

WVas this review helpful?

1.2 Froblem v ih this review?

Asksnhow el about Grend Canyon Ranch

This review is the subjective opinior: of a TripAdvisor member and not of TripAdvisor LLC.

“Expensive for what it is”
Reviewed September 28, 2010

Decided to stay in a Tipi, have to say the horse riding was fantastic -
sunset ride and champagne. After this sadly all down hill, previous guests
rubbish had been left in tipi, no light in tipi at all, and had to make do with
a torch after tenth time of asking. Food wasnt great, and the snack shop
closes at 5.30 and bar at 10.00. They do songs round the campfire, be
warned if full not enough room to sit. Also no showers and only one sink
between 8 tipis, we left as early as we could after breakfast. Actually
wished we had just done the canyon and stayed in vegas the extra night.

Stayed September 2010, traveled as a couple

Value Rooms
Location Cleanliness
Sleep Quafity Senice

Less

N

Grand Canyon Ranch: Save up io 50% off Holels
Evenday

Expedia.com Photos, Reviews and the Guaranteed Lowest
Prices

Grand Canyon Ranch: Save on Hotel + Flight
Packages

Expedia Vacations Baok with Best Price Guaraniee. Clickor
call now: 1-800-713-8214

Meadview: Save up to 50% off Hotels Everyday
Expadia.com Photas, Reviews and the Guaranteed Lowest
Pnces

Explore Meadview

Meadview deals

Meadview maps

Las Vegas Airport Hotels

ot

Grand Canyon Ranch Photos {195 traveler photos)

Hotels around Meadview

ot North Shore Inn at Lake Mead
t'é.{w 4.5 out of 5. 95 reviews
L2538 Lastreviewed Jan 6. 2014

Haciendz Hotel & Casino
3.Doutof 5, 187 reviaws
{astrevewed Dec 20.2013

Explore the world
Hotels

Wyndham Grand Pittsburgh Downlown
3.50utof8, 1,577 reviews
Last reviewed Jan 9, 2014

Le Blanc Spa Resartin Cancun
4.50utof5, 2,843 reviews
Last reviewed Jan 8, 2014

Residence Inn Mnneapolis Edina
4.0 outof 5. 143 reviews

Last reviewed Dec 30, 203

The Belvedere Hotel

4.0 cutof5, 3,516 reviews

Last reviewed Jan 8, 2014

Days Inn Panama City Beach/Ocean Front
3.0 outcf5. 746 reviews

Last reviewed Jan 7, 2014

The Beach Club in Guif Shores
4.0 outof 5. 188 reviews
Lastreviewed Jan 8, 2014

Travel Destinations

Columbus hotels
48 hotels, 4,398 Reviews

Los Angefes hotels

997 hotels, 80 600 Reviews
Cape Coo

3,606 hotels, 47,081 Reviews

New York City
2,555 hotels, 377,170 Reviews
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CalislandCouple
Tennessee
Seniar Reviewer
A .
3 8reviews
e .
=t 8 hotel review s
& Reviews in 7 cities

% 10 heipful votes

louderry
Portsmouth. United Kingdom

Contributor

ﬁ’ iSreviews
@ 14 hotel review s
&7 Reviews in 12 cities

Q 28 helpful votes

Grand Canyon Ranch (Meadview, AZ) - Ranch Reviews - TripAdvsor

Was this review helpful? {_"chj Problemw ith tis review ?

Ask Jenringsg about Grand Canyon Ranch

This review is the subjective opinion of a TripAdvisor menber and not of TripAdvisor LLT,

“Not Worth It”
Reviewed Jure §, 2008

1 booked a night here thinking it would be an experience of a lifetime... it's
was rather a big bore... We got there around check-in - 3pm... there was
nothing to do - we played horseshoes for about an hour... after that we
just hung out in the room.

We decided to do the sunset horseback ride - it was pretty nice - not
worth the $100+ we spent - you get to the top, the pass out champagne,
take a picture (assuming you brought your own camera) and then you
head down... you get to see about 5 minutes of the sunset.

Then we have to wait another hour for dinner... it was ok, nothing
spectacular. they did a big campfire - it was cool. The families with kids
seemed to really enjoy it.

The night sky was absolutely amazing!!!

The next day, we had breakfast & waited around doing nothing until noon
for our helicopter ride. This was pretty amazing. That was worth the trip -
though had | known now, | would have just booked a flight, not an
overnight stay.

The "cowboys" put on a show every couple hours when a new group gets
flown in from Vegas - it gets old & since there's nowhere to go, you are
pretty much stuck hearing it over & over again... then you get to hear
them asking for more tips, saying they are volunteers - even though they
work on the ranch??? ’

1 think they could really do a lot with this place for those staying
overnight, but they don't really put the effort into it - it's very obvious who
they look at as the "real” customers - the ones coming in just for a flight.
There's nothing in the area, if you drive from Vegas, make sure you
leave Boulder City with a full tank & stack up on drinks/snacks - since
there is nothing out there. The ranch carries pop & some alcohol, but
very limited selection & they charge you per drink. Though they did have
some good, free cookies.

Overall, | don't believe this was worth what | paid to stay there...

Liked — free cookies

Stayed March 2008, traveled as a couple

Value Rooms
Location Cleaniiness
Check in / front desk Senvice
tess
Was this review helpful? | Yes 1 Problemw ith this review 7

Ask CatlsiandCoupls about Grand Canyon Ranch

Tivis review is the subjective opinion of a TripAdvisor menber and nat of TripAdvisor LLC.

“not as discribed on website”
Reviewed April 23, 2607
We were booked in to stay 2 nights before travelling on las vegas
the website advertised, cattle branding, working ranch, cowboy cookouts,

nature frails, wagon rides , horse rides, indian and cowboy stories,
cowboy songs around the campfire.

This is not a working ranch, there are no cattle so therfore no cattle
branding, there are no wagon rides only for those who arrive by

helicopter, there are no nature trails, the cowboy singing finished at 9pm.

We stayed in a log cabin which was quite quaint but very cold at night
open fire that was not lit.

there are nol teal coffee facilties in the cabin and as the bar/dining room

www._tripadvisor.com/Hotel_Review-g31280-d284810-Reviews-or10-Grand_Canyon_Ranch-Meadview_Arizona html#REVIEWS
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IWMR
Herelord, UK

Reviewer

. .

S0 Sreviews

i{

T Reviews in 5 cities

Q 47 hepful votes

claire-martin
w arringlon

Senior Reviewer
-
54 Treviews

A N
\=1) 7 hotel reviews

Grand Canyon Ranch (Meadvew, AZ) - Ranch Reviews - TripAdvsor

closed at 9pm there was no way of getting a drink until the morning.

the owner of the ranch owns helicopters that fly peopie in from las vegas
they are taken on a wagon to the ranch were they have lunch and horse
riding.

If you make you own way to the ranch by car there is no wagon rides and
only 2 horse rides per day 7am and 7pm .

the 2nd day of our stay the staff at breakfast where rude the food was
not very good, people where turning up on the helicopter and taken out
on horse rides , we were just left sat in our cabin with nothing to do.

when we ask about the entertainment advertised on website the staff
shrugged there shoulders and said they didn't know anything about it.

we left after one night, the manager of the ranch didn't usually have
people stay more than one night as there is nothing during the day , the
owner is ony interested in the people who come over on the
helicopter.She told us fo contact travel agent.

My advice would be to stay for lunch and horseride or one night at the
most .

Liked — beautiful scenery
Disliked — nothing 6 do during the day

Stayed April 2007, traveled with family

Value Rooms
Location Cleanliness
Check in/ front desk Service
Less
Was this review helpful? .6 Prablem w ith this review ?

Ask leuderry about Grand Canyon Ranch

This review is the subjective opinfon of a TripAdvisor memrber and not of TripAdvisor LLC.

“Disappointing introduction to the Grand Canyon”
Reviewed April 25, 2006

Having looked forward to this trip as the "highlight” of our holiday we were
sadly disappointed. To be fair, the Ranch staff were friendly (alf barring
one of the cowboys who was positively rude), the cabins comfortable (if
cool..) and the food very good, but the much hyped flight over the Grand
Canyon is a joke! We travelled a very short section indeed - spending at
the most 8 minutes (it seemed mare like half that!) within the Canyon
itself. A bit like expecting dinner at the Ritz and being given a ham
sandwich in the foyer - It ieft you feeling somewhat short-changed! We
would recommend you look elsewhere if the Grand Canyon experience is
what you are seeking.

Stayed April 2005

Less
Was this review helpful? .6 Prablemw &h this review ?

Ask MAR aboul Grand Canyon Ranch

This review is the subjective opmion of a TripAdvisor member and not of TripAdvisor LLC.

“Enjoyable but don't believe the hype”
Reviewed April 11, 2006

We saw this trip in the Virgin USA brochure before we left the UK. The full
trip included a helicopter flight from Vegas and back. It looked like great
value when compared to other Grand Canyon helicopter tours. | had
already been to the Grand Canyon a few years before so was looking
forward to some fantastic scenery. | would not recormmend this trip to
those who haven't seen the Canyon befare. Heli USA only flies you over
a very small section of the Canyon and misses the awesome West Rim.

www.tripadvisor.comHotel_Review-g 31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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1 review

Q 2 helpful votes

Grand Canyon Ranch (Meadvew, AZ) - Ranch Reviews - TripAdvisor

On the way home, the helicopter doesn't take you over the Canyon or the
Hoover Dam at all. We were very unlucky to have rain on our flight too
which took away much of the 'wow factor.

The ranch experience was good on the whole but did not live up to the
expectations that were presented in the brochure. Qur cabin {blue and
white) did not have a real fire as stated in the brochure and the so called
gourmet meals were more like those | used to get at guide camp! The
starter was leftuce and tomato followed by a tiny plate crammed with
baked potato, beans and steak. The breakfast was hardly 'gourmet’
either.

The biggest disappointment was the horse ride - this is completely
overpriced. We paid $55 to walk up a hill and back again with a glass of
cheap fizzy wine - about a half hour trip. if you can ride in the UK, you will
probably be disappointed. 1 also found the cowboys doing the horse rides
rather fierce. That said, the sunset was amaazng but save your money
and walk up the hill yourself!

if you have already seen the canyon and ignore some of the hype in the
brochure, this is a trip worth doing. The cabins are cosy and quiet and
the ranch is a great overnight getaway from crazy Las Vegas. Singing
'House of the Rising Sun' around the camp fire under the stars is also not
to be missed.

Stayed April 2006

Value Rooms
Cleanliness
Senvice
Less
Was this review helpfui? 11 Problem w ith this review ?

Ask clairc-martin about Grand Canvon Ranch

This review is the subjective opinion of a TripAdvisor merrber and not of TripAdvisor LLC,

“grand Canyon Ranch : le site est beau mais le reste......”

Reviewed August §,2012

i Google_‘t_'nia nslation l

Nous avons passé une nuit le 3 aout 2012,

A notre arrivée,dans l'aprés-midi, nous avons été séduits par le site :
toutefois, une fois installés, on nous a demandés si nous souhaitions
diner : 40 USD par téte : OK, mais compte tenu que nous avions loué
une cabine , en bois, pour 4, mais confirmé pour § (?) a 380USD,
benoitement , nous pensions que le diner était compris . Puis , nous
avons da payé le peiti déjeuner pour USD 10 par personnes . Compte
tenu que cet endroit est eloigné de tout, le choix était vite fait

Puis vient le top de I'arnaque touristique : que I'on soit cavalier ou pas,
nous emener , au pas, pendant 45 mn ( pour 1 heure indiquée) , voir les
terribles Bisons ( parqués dans 1 enclos, au nombre de 13, vous les
voyez que si le cow-boy les pousse vers vous...) et se faire offir un verre
de mousseux pendant que cow-boy Dave vous chante une balade , c'est
vraiment se faire prendre pour un pigeon..

De plus, sur le sile { et je vous invite 4 y aller) la balade du coucher de
soleil est annoncée pour 2 heures au prix de USD 70 alors que sur place
, elle n'est que de 1 heure pour USD 70.

Honnetement, faites vous un super trip en prenant une balade dans
Monument Valley , pour € 45 a 55 pour 1 heure dans un lieu majestueux
et avec une possibilité de galop ( si c'est possible }.

en clair, au tiers du prix , ce site de Grand Canyon peut éventuellement
8tre visité : au dela c'est de I'arnaque et on le sent bien dans la maniére
d'agir du personnel ...time is money !

Bonnes vacances a tous.

Stayed August 2012, traveled with family

Value Rooms
Localion Cleantiness

www tripadvisor.com/Hotel_Review-g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona Mmil#REVIEWS
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Sleep Quality Service

Less
Was this review hetpful? 2 Problem with this review ?

Ask US2012 about Grand Canyon Ranch

This review is the subjective opinion of & TripAdvisor member and not of TripAdvisor LLC.

“Grand Cannion Ranch.”
Reviewed May 25, 2011

‘ Google Transtation

A Holets com Traweler Este Rancho que esta lejos de todo , te ofrece al liegar una impresion
muy pobre porque las fotografias de su pagina web son fantasticas, han
recreado una especie de artificio con pretensiones para turistas, que
puede resultar simpatico . Es como un parque tematico cutre. Lo mejor,
que esta lo mas cerca posible de incraible Gran Cafion Este. Lo peor, el
increible sablazo que te pegan por montar a caballo o en carro para ver
sus laderas, y sus bufalos. Fue muy decepcionante pues las fotos no
reflejan la realidad. No tienen tienda, por supuesto y estas obligado a
camer, desayunar y cenar allf, pues esta en medio del desierto , se
aprovechan de ello, y te engafian con los menus. Los precios, de
restaurante de cinco tenedores y LA COMIDA: BAZOFIA. No puedes
elegir nada, te ponene un plato por delante de lo que sea y eso es lo
que hay. Pagas por adelantado, por supuesto, al contratar cuando llegas
y despues al irte te vuelven a cobrar porque las bebidas NO estan
incluidas, pero eso no te lo advierten, te van sirvendo, te mantinen liena
la copa y luego te cobran una fortuna por lo que has bebido . Ponen en
el menu patatas fritas con hamburguesa y luego las patatas son un
paquete de lays de 30 grs. No hay leche en los desayunos, ni galietas
ni pan, ni nada de nada. Mi familia y yo nos sentimos totalmente
estafados . Las raciones son de hambre. Si vais, por lo pinteresco del
sitio, llevar en las maletas algo para alimentaros .

Less
Was this review helpful? | Yes Prablem with this review ?
This review is the subjective opinion of an individual traveler and no{ of TripAdvisor LLC nor of
s partners.
i 1
11-19 of 19 roviews « 1 rﬂ »

Still looking for a hotel?

Also consider these accommodations in or near Meadview

T _

Hualapai Ranch Canyon's End Motel  Temple Bar Marina,
Lake Mead

38 reviews 15 reviews
12 reviews

View all 1 hotels in Meadview, ranked by popularity

Been to Grand Canyon Ranch? Share your experiences!

Write a Review ] l Add Photos & Videos

www.tripadvisor.comHotel_Review- g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadview_Arizona htmi#REVIEWS
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Additional Information about Grand Canyon Ranch

Aso Known As:
Grand Canyon Ranch Hotel
Grand Canyon Ranch Holel Meadview
Grand Canyon West Ranch

Address: 3750 E. Diamond Bar Ranch Rd., Meadview, AZ 86444
Phone Number: (702) 736-8787
tocation: United States > Arizona > Meadview

Ameniiies:
Bar/Lounge Free Parking
Kids Activiies Restaurant
Wheelchair access

Hotel Style:

Ranked #1 of 1 Specialtylodging in Meadview
Price Range (Based on Average Rates). $8
Hotel Class: 3 star — Grand Canycn Ranch 3*

Official Description (provided by the hotel):
Capture the spiritof the American Westin a genuine pine cabin or Indian tpi. Join our Cowboys for a guided
horseback ride or horse-drawn wagon ride and enjoy a Wild Buffalo safari. Only here can you experience a
spectacular helicopter flight taking you below the rim of the Grand Canyon, fiying further and deeper into the
canyon with our new extended tours. Each night savor weslern cuisine in our historic Ranch House or join our
cowboys for campfire entertainment under a canopy of stars.

Reservation Options:
TripAdvisor is proud to pariner with Expedia. Travelocity, Otel and Tingo so you can book your Grand Canyon
Ranch resenvations wilh confidence. We help millions of travelers each month ta find the perfect hotel for both
vacation and business trips, always with the bestdiscounts and special offers.

Owners: What's your side of the story?

If you own or manage Grand Canyon Ranch, register now for free tools to enhance your listing, attract new reviews,
and respond to reviewers.

NManage your fisiing

You recently viewed...

Hotels you've viewed Travelers who viewed these hotels also viewed...

Canycn Ranch Hotel & Spa Miami ...
Miami Baach, FL

362 Reviews

Canven Ranch in Tucson
Tuocson, AZ

233 Reviews

Cayon Ranch in Lenox The Betsy Hotel, S.... Loews Ventana C... Blantyre
i Lencx. Barshires Miami Beach, FL Tucson, AZ Lenox, Benshires
.

=

181 Reviews 1,125 Reviews 983 Reviews 121 Reviews

944 Reviews

Z Ogean Hotel So...
Miami Beach, FL

Reviews and advice on hotels. resorts, flights, vacation rentals, travel packages, and fots more!

fripAdvisor

Avout Us | Help Canier | Site Map
© 2014 TapAdvisor LLC All rights reserved. TripAcvisor Terms of Use and Privacy Policy

* TripAdvisor LLC isnot a bookng agent and does not charge any service foesto users of our site... (more)
TripAdvisor LLC is not responsible for content on exlemal web sites. Taxes feesnot induded for deals content.

www.tripadvisor.convHotel_Review: g31280-d284810-Reviews-or 10-Grand_Canyon_Ranch-Meadvew_Arizona html#REVIEWS
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Grand Canyon Ranch

3750 Diamand Bar Rd. Meadview. AT

4 . 2 * * * * <" 12 revisws - Sort by, Lowestscore ~

(@ Jean Marie Schneider
S o5 % ayeziago
Wish there was a 2ERO STAR This place should be invastigaled by th= board of hesith. | went to the i t
managzr and asked for SOAP in our reom and he said they were out. | asked what the cook was using

and he shrugged. { wiote an H page leiter 16 ... Mare H E

Jamie Pasqual i

v 2yesrs 293 ; i
WOW HATE IT! soooco bad 1 cringe even to give it on2 stad This place is a complete dumgp! f you like the 1 I
“real” camping experience then you may love this place, but f you like cormfort of any kind this place will
be terrible. 2 mile Dint road to ... Hore !

SN KK R RV d Y

7@ Serah Young

LB ekk ek 3wk ago
Stayed for two nights in September, would dearty love 1o be back therz again. Seo peaceiul and relaxing.
The sunset horse ride is a must

E Q_ Paul tAcLernon
LAR Sk ek 2 waeks age
Stayed 3 nights with 2 kids who had a3 blast. A nwst sea and do if you go to Las Vegas...

i‘ # ; Brenda Berg

ER Ak ok k 9 monihs cyo

Ve had an amazing family experience at the Grand Canyon Ranchl it was sz much fun to enjoy this rustic
1esort expenence n2ar the West Rim of the Grand Canyon. The campfire ai night with Casey - the
increditly talented singing cowbey - was the ... More

!
1
Brian Petry H
*k k% & months aga }
i
f
i

10:45°46 AM 1/9/2014
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Yelp is using Facebook to personalize your experience. ‘

T
PN
yeip
g »2n
f
Grand Canyon Ranch Resort
. 2
nnnﬂﬂ 7 reviews .
B
Category. Holels :
3750 E Diamond BarRd . . BN
= v BTl R ps . .
Meadview, AZ 86444 = -Dl-mw.v.-— \ .
(702) 736-8787 W
GrandCanyonRanch com : ‘
Price Range: §535 Accepts Credit Cards: Yes Wi-Fi: No . 4’0\4
%,
Recommended Reviews for Grand Canyon Ranch Resort %:9
L4
. -
7 reviews in English GUO:}IS \\v
Aty Map dats ©2014 Google]
i .
bﬁ People Who Viewed This Also Viewed...
K‘—__J Canyon's End Motel & Restaurant
:’:“3""( w = annn:: 1 review
ndersan, . ELE Meadview, AZ
a4 [ w RGETFHE First o Review
03/07/12 DINNER. People Viewed This After Searching For...
03/07/12-03/08/12 LODGING. Skywalk Meadview
03/08/12 BREAKFAST.
On 11729411 my spouse paid $44 for a Living Social for a night at this “resor?”, thinking it might fitinto a 2-day trip
from home, Las Vegas, for our 32nd anniversary. We'd arrive, stay a night, next morning wisit Grand Canyon West.
also doing the Grand Canyon Skywalk, then drive home.
WRONG. Let me putit a betier way. TRIS WAS THE WORST VACATION / ANNIVERSARY OF MY ENTIRE LIFE.
The 2-day trip started with us driving to, and arriving al, this “resort”, This place is tens of miles off paved highway.
Meaning, to ammive, you musi drive a paved road to a point, then a very rough, rocky road for a verylong lime. %
musi've taken 45 minutes from the paved raad.
We arrive, having to park in an outside visitor's parking lot. a great distance from the office/restaurant, the cabins,
everything. We go to the ofiice/restaurant, io check-in, 1o find 2 girls with somewhat of an attitude.
We ask why the road is diri-only for so long. Theytell us the dirtroad is dirtan purpose. (o give the place
“autheniicity”. Are they kidding? W ask if we can pull our car up to our cabin, just to unload our stuff, as there is a
road from the outside parking area o inside. "You cannol drive your vetiicles anywhere in our area. You mustwalk
your luggage to your room . We do so, and it was nol a short hike. NOTE: Not much [ater a couple of Brits, one a
handicapped wife. were able o drive their car 1o their cabin, as well as all around the Inside, even over to the
restaurant for dinner. | can understand the making of allowances for the handicapped, but to allow no one else lo
even drive justto dump their stuff at their cabin is ridiculous.
We go into the cabin. k was, at mosl, 15 x 15 feet. Tha(‘g il. The bed was supposedly a queen, oh no, that's a double,
atmost. Two large people sleeping in one barely double-sized bed. Aloit, which can be reached bya wooden
ladder nailed inlo the wall, could have had a mattress, but notin our case. The bathroom was reminiscent of one
during a trip to Argentina in 2008 — very primifive and nol pleasant. And the entire cabin was offbalance, leaning in a
back-left direction. (That's where the open shower water would run offto in the bathroom, and just pool up there. in
the corner.}
t had brought my computer along, only because I'm on emergency call with some clients. [ go o the cabin, to try to
use wireless, which is very strong, but it is password protected. When l ask one of the girls about it, she siales
*There is NQ internet. Oh, and no celluiar use is possible, or aiowed.” My phone got a litle 3G, butit came and
went. We were essentially ofi-the-grid, whether we wanled (o be or not Fine, we can live wilh thal My clients might
be upset, but what can we do, we are literallyin the middie of nowhere,
Next, dinner, “$40 per person, fixed menu, no oplions/substitutions, 6pm. everyone sits communal, steak or fish?*
No other food oplions were avaitable, there or nearby. We get there al 6pm, doesn't start untl 630pm. Purchased a
normally-$13 bottle of wine in their "grocery store” for $44, Salad arrives, OK, but there was a visiling French family
across from us who were perplexed, because it was "american-style” (iceberg with too much dressing), bul atlesst
it had a litle asparagus. Butit's all downhill from there. A gristle-filled steak {no choice for tempaerature, itwas very
well done) arrives with overcooked squash, bad rice and an obviously from-a-bag dinner roll. The French were
bummed. Dessert was ice cream with Koof Whip {lhat threw the French!) and some “frozen strawbery” substance
on top. $80 for 2 people, but then add two botlles of wine, tax& tip, itwas $175, for a crappy anniversary dinner.
We wenl back to cabin for bed. Worst sleep of my entire life.
Morning comes. Spouse wanis breakfast. | beg notto eat at the “resort”, but anywhere eise. | lose. Breakfast was an
abomination. Again, it's $10 prix fixa, no options or substituions. They plop mybreakfast down {eggs, potatoes,
malon + rannad nineannle harnnl and then | cae ana nf the rnamina enwhnwe with brawn araw fac in bisrnite and
wwv.yelp.comibiz/grand-canyon-ranch-resort-meadvew?sort_by=rating_asc 114
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graw) and ask aboutit. He says "You'll have 1o ask your server.” She says fll ask if you can have some.” Huh? It
comes, way too salty, entire pieces of barely-cooked bacon strips in a white gravy on hard biscuils, noteven
chopped up, instead of sausage (as itusuallyis). We paid $24 total for a horrible breakfast. We leave the "resost”.

Oh, but after that? IWAS L FOR 3 STRAIGHT WEEKS. i tumed out the bacon was tainted. | have a strong slomach,
but not for that. | DID NOT HAVE A SOLID BOWEL MOVEMENT FOR 3 STRAIGHT WEEKS.

AVOID THIS "RESORT" AT ALL COSTS.

I
By
N
Sara K.
University South, CA

CIEIESEIES 3172013

| booked a room in January and they cancelled it just a few days before arrival - not leaving me enough time to book
another place (all resoristhotels nearby fully booked because of the late timing). Nor did they help arranging
alternative lodging. They do not care about their guests, only about making money.

DG LT RS % ananos
What 3 disaster! We booked 2 months in advance. The daywe were to amive, | called to confirm, but they had

CANCELLED our reservation just days earlier due to "overbooking." We did not getthe message because we were
already on the road. So there we were, with our young kids and NO place to stay. Theywould not do anything to
help us, despite being in the middie of the desert. Not book us somewhere else, not give us a recommendation,
not a make a phone cali, NOTHING. Who does that? What kind of business spontaneously cancels a reservation
and will not lit a finger 1o mitigate the mess they have created? ltis unethical. How can the people who work there
be so callous toward familics under such circumstances? H#tis trulymind-boggling.

So we had fo fend for oursélves, fraveling some distance to find new accommodations on the fly. And our kids, who
were 50 excited about the "cowbay ranch™ experience we had antici d, were sorely disappointed.

p

Is it worth the risk? You might be luckyand have a great experience. Or your vacation (and pocketbook) may be
ruined. Apparently we were not the first guests to have this experience at Grand Canyon Ranch. You take your
chances.

o
Julie D.
Clinton, CT

BEIEIEIET 11802013

Wa (husband and 1) went for the overnight ride and tent camp out. We had lunch (included in the price) at the ranch
before we left, dinner atthe campsite, and breakfast back at the ranch the next morning. The food? Meh. Pretty
nondescript, but served its purpose. The ride to the site was gorgeaus, and we very much appreciated the fact that
our guides {the cowboys) tailored the horses and the ride to our abilities. The comedy of errors that came ned was
no one's fault but Mother Nature's. That night we had a crazy storm-it started with a litile rain, which hampered our
abilityto make a campfire to cook dinner. & required some work and some humaor, but dinner was soon ready. The
sky cleared after a bit and the night skywas AMAZING! Eventually we headed to bed..._and the storm came back.
The wind threatened to lift our tent off the ground angd the water poured in. (Desert, remember? Usually no need to
worry about the holes in the tentt) Eventually the storm dleared and morning came and brought with it an incredibly
vivid sunrise. Cowboys woke up, saddled up the horses. and we headed back to the ranch. Aff in all, I would do it
again. This isn'treally a trip for thase who prefer hotel-type amenities....

’

RN
Sylvie N,
Placentia, CA

[ [ e e 1 0] ?,‘,‘Z‘ 12/2612013

We just got ‘back from the trip, spending Christmas Eve nightthere, itwas fun . My daughter loves the ponyride and
sunsetwagon ride with cowboy Joe. We love them too, especially when cowboy Dawe entertained us with music at
the campfire and a story at the sunset ride. We saw the buffalo (Bison). Thanks to the great chef with a great bbcue
portrib, so tender and great tasle. He was so nice o give us more ribs, greal cooks, all people were so nice at the
ranch, we enjoyed the stay. The cabin looks and feels great, we got a great night sleep. The spirit mountain and
Joshua trees view were beauliful to whoever loves nature and will appreciate it greatly. Thanks . Butone bad thing
hannaner whan wa nnt hark nn Christmasg Nav while innkina far a wavant with na car arniind 18 ingi emnts edreet

www.yelp.combiz/grand-canyon-ranch-resort-meadview?sort_by=rating_asc
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and Joshua trees, we saw a police car and with no helping of giving us the direction, instead he gave us a ticket for
speeding 60 miles, the police was mean and nasty, he almost put my husband to jail when my husband said one
sentence "l disagree.” Isn'tthe power of the policeman should go against crime or gangsler butnot use itto abuse
to the innocent citizens. Mydaughter was tear out because she was scared, she said, she had a bad Christmas
because of the mean and heartless policeman. His life musthas been very rough, that was whyone bad
policeman ruin the great impression and reputation of the reat kind of policeman who suppose to protect the
country and the citizens. lt was just our bad luck of the year.

Teena H.
Windsor, CA

ponon s 1 photo

ilive in Santa Rosa, CA and mygood friend and | justhad the best vacation ever at this ranch. | read the bad reviews
and can'timagine even one of those things happening. However they are talking about a manager named Mchelle
and the manager we had was Jessie so maybe management has changed hands - obviously. Everyone at the
resort was so accommodaling, friendly and polite. They went out of their way o make our visit so wonderful that we
are already planning to go back again next year, | cannol think of one reason to give them less than four stars.

1f you are notlooking for an authentic "cowboy” experience than you should notplan a trip here but then that s clearly
explained on the website. Yes, you are going to get dirty and you might have to do 2 little walking from your car to the
cabin or lipi, whichever one you choose lo stayin, but the parking lotis not far atall - nothing like the one reviewer
said. | just could not believe he was so negative. He apparentlywas expecting a Hilton style "ranch” so | blame them
for nat doing their research before booking their anniversary lrip.

We took the sunset ride our first night and stayed in a cabin afterwards. We took the helicopter ride the next day and
then the ovemight ride that night. Il's so quiet you could hear the coyotes howl at night and the birds singing in the
moming. it's the most awesome, peaceful feeling ever. | have only been home for two days and a!! | can think about
is wishing | was back there.

The cabins are small but perfect for the type of experience this is. The food was great, especially the ribs - tha trail
rides were awesome - bul the people who work there made the trip exira special. From Casey singing and playing
his wonderful music to Codyand Kaya telling us all the wonderful history of the ranch on the sunset ride, to Tami at
the front desk and then Dean, our awesome “cowboy poet” and lead on our overnight camp oul, plus everyone else
we came in contact with at the ranch. it just wouldn't have been the same without them.

1 guess you can find something wrong with anything you do in life if you try hard enough or you can take life as it
comes and ook at the good. This was an experience we will never forget and we want to thank everyone who had a
partin making it so special. Keep up the good work guys and don'tiet the negative people bring you down. We loved
i

A visw {romour cabin of
Spirtt Mountain and the
tepees .

Jasen M,
Rymouth, Mi

QEOGE) 3242013

Reading some of the reviews on here are amusing. My wife and | stayed at the ranch for one nightand loved our
time there. The users with complaints on here obviously did not understand what a ranch would be like. This ranch
is not a typical resori with a pool. Internet access, or TV. The intended targetis for someone looking to get away

from all of those distractions and enjoy the scenery and experience. Both my wife and | found the food to be more
than satisfactory. Also the ranch does have a menu with aptions that are not near 40 dollars. | got a burger and |
believe it totaled some where around 13 dollars, which expected knowing how remote this ranch is. | would say for
anyone going 1o the Grand Canyon and enjoys scenery and getting away from all of the distractions in life, this is a
great place 10 go.

One lastsuggestion if you do stay at the ranch, make sure 1o go down fo the Bon fire at night. Listening to Codysing
and tell stories was our favorite part of our stay.

1t070f7

6 other revews that are not currently recommended

www.yelp.combiz/grand-canyon-ranch-resort-meadview?sort_by=rating_asc 34
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

a Nevada limited liability company;
Reg. No. 3,927,500

App. No. 77/905,088
Respondent.

CR License, LLC )
an Arizona limited liability company; ) In the matter of
) Opposition No. 91202705 (parent)
Petitioner, )  Cancellation No. 92054034
)
Vs. )  Marks: GRAND CANYON RANCH
) GRAND CANYON RANCH
Grand Canyon Ranch, LLC ) AT SPIRIT MOUNTAIN
)
)
)
)
)

AFFIDAVIT OF NIGEL TURNER

I, Nigel Turner, declare and state as follows:

1. I am the Managing Member of Grand Canyon Ranch, LLC, a Nevada
limited liability company (hereafter “Respondent’), which owns the GRAND
CANYON RANCH® mark, Reg. No. 3,927,500 and is the applicant for the mark
GRAND CANYON RANCH AT SPIRIT MOUNTAIN, App. No. 77/905,088. 1
am also the Managing Member of Grand Canyon Ranch, LLC, an Arizona limited
liability company, which operates the facilities of Grand Canyon Ranch, a fully
operating ranch located in the west end of the Grand Canyon, near Spirit

Mountain, where various services are provided under the above-referenced two
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marks. (Grand Canyon Ranch, LLC, a Nevada limited liability company and
Grand Canyon Ranch, LLC, an Arizona limited liability company are hereafter
collectively referred to as “GCR”). I am further the President of Heli USA
Airways, Inc. I am the present owner of the ranch and facilities presently known as
Grand Canyon Ranch. The matters set forth in this affidavit are based upon my
personal knowledge as the owner of Grand Canyon Ranch and are further based
upon the business records of GCR that I have access to as Managing Member of
both companies, and the business records of Heli USA Airways, Inc. that I had
access to as its President.

2. My fascination with the wild west dates back many decades, but
became a reality when I purchased the ranch. Via a company I also own, Heli USA
Airways, I provided helicopter tours over the Grand Canyon and the ranch -then
known as Diamond Bar Ranch- for years, and when the opportunity came, I made
a bid to acquire the ranch. I purchased the ranch and facility in or about 2002, and
ever since have been operating 1t as a cattle ranch that gives guests the opportunity
to see an operating cattle ranch up close and also allows them to experience the
vast outdoors and old-fashioned Western hospitality.

3. To the best of my knowledge, today my ranch is the only privately

owned property that is bordering the Grand Canyon. It is located on the western

-



rim of the Grand Canyon, and is a fully operational cattle ranch. Therefore, upon
acquiring it I renamed it “Grand Canyon West Ranch” and advertising materials
from the early years of our operation reflect this name.

4.  An objection was raised by the Hualapai Indians to the “Grand
Canyon West Ranch” name, based on the fact that they operate a facility that they
call “Grand Canyon West - Hualapai Ranch. Attached hereto as Exhibit 1 is a true
and correct copy of a webpage printout showing the Grand Canyon West lodging
operated by the Hualapai Indians. In order to resolve the dispute amicably, I
agreed to change the name of my ranch and facilities to “Grand Canyon Ranch”,
and it has been referred to by that name ever since.

5.  The Grand Canyon Ranch is located immediately adjacent to Spirit
Mountain, an emblematic desert rock formation. Spirit Mountain towers over the
Grand Canyon Ranch, and is an integral part of the visual landscape of the Grand
Canyon Ranch. Photographs taken of the Grand Canyon Ranch or at the Grand
Canyon Ranch will inevitably include the Spirit Mountain. Therefore, GCR have
also been using “Grand Canyon Ranch at Spirit Mountain” to refer to the ranch
and facilities.

6.  GCR have worked in close cooperation with Heli USA Airways, Inc.

(hereafter “Heli USA”) promoting the Grand Canyon Ranch, and the wide array of
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services the Grand Canyon Ranch offers. True and correct copies of the pages of
Heli USA’s 2008/2009 Tariff and catalog is attached hereto as Exhibit 2. True and
correct copies of the pages of Heli USA’s 2009/2010 Tariff and catalog is attached
hereto as Exhibit 3.
7. The Grand Canyon Ranch has been a favored destination for many of
our guests who took a helicopter tour of the Grand Canyon. In particular, Pages 4-
‘7 of the Heli USA 2008/2009 Tariff and Pages 5-6 of the Heli USA 2009/2010
Tariff set forth examples of news clips and guest testimonials raving about the
special outdoors experience the Grand Canyon Ranch offers. The two catalogs
also depict the “GRAND CANYON WEST RANCH AT SPIRIT MOUNTAIN”
mark, the forerunner of the “GRAND CANYON RANCH?” and “GRAND
CANYON RANCH AT SPIRIT MOUNTAIN” marks.
8. GCR - in collaboration with Heli USA - has been offering the
following services in connection with the Grand Canyon Ranch:

- helicopter flights to the Grand Canyon Ranch from Las Vegas, since
2000;

- restaurant and bar services, since about 2003;

- hay rides, since about 2004;

- rodeos, since about 2009;

4-



- buffalo visits, since about 2004;

- wagon rides, since about 2002;

- horseback riding since about 2000;

- overnight stay in cabins and/or tents, since about 2003.

9.  The experience at the 165 sqare mile Grand Canyon Ranch is one of
old fashioned Western hospitality. It includes a stay in a pine log cabin or tipi,
guided horseback rides, evening entertainment of cowboy musicians playing
traditional Western music by the campfire, and visitors have the opportunity to see
our live buffalo herd at the ranch. Our main goal is to provide our visitors with an
experience of the “old west”, complete with a stay at an operating ranch and being
able to experience the untouched outdoors. We combine the visit to the Grand
Canyon with the spirit of the American West. Among its other program offerings,
Grand Canyon Ranch features a herd of wild bison. Attached hereto as Exhibits 4
and 5 are flyers and brochures advertising the programs and services offered by
the Grand Canyon Ranch in collaboration with Heli USA.

10.  Our visitors come from throughout the United States and from
numerous foreign countries. We welcome people looking for a rustic yet romantic
getaway, spiritual retreat or wanting to have a “dude ranch” experience. We offer

not only lodging, but overnight campouts, yet can also accommodate tailor-made
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weddings in the shadow of Spirit Mountain. The Grand Canyon Ranch is
renowned for the special experience it offers to its visitors. While the Grand
Canyon Ranch aims at offering a rustic, outdoors experience, our services are high
quality, and to the satisfaction of all of our guests and clients. True and correct
copies of the pages of an advertising brochure of GCR are attached hereto as
Exhibit 6 and true and correct copies of the pages of an advertising catalog of
GCR are attached hereto as Exhibit 7. In particular, Page 24 of the advertising
catalog of GCR sets forth selected news clips showing the acclaim and worldwide
media coverage the Grand Canyon Ranch has received.

11.  GCR also advertise the services of the Grand Canyon Ranch through

the website of the Grand Canyon Ranch, www.grandcanyonranch.com. True and

correct copies of select pages of the website showing the history of the Grand
Canyon Ranch, and the various services available are attached hereto as Exhibit 8.
12. As stated above, Spirit Mountain is a recognized geographic
formation that towers over the Grand Canyon Ranch. Throughout their advertising
materials GCR use the image of the Spirit Mountain. The image of Spirit
Mountain is recognized by our visitors and clients as an emblem of the Grand

Canyon Ranch, and therefore it was inevitable that we make it part of the



“GRAND CANYON RANCH?” and “GRAND CANYON RANCH AT SPIRIT
MOUNTAIN” marks.

13.  Icreated the brand of the Grand Canyon Ranch that we use to identify
our cattle by combining the old symbol of the Diamond Bar Ranch with the
silhouette of a helicopter. Throughout their advertis.ing materials GCR use the
image of the Spirit Mountain. The image of the Brand of Grand Canyon Ranch is
recognized by our visitors and clients as an emblem of the Grand Canyon Ranch,
and therefore it was inevitable that we make it also part of the “GRAND
CANYON RANCH?” and “GRAND CANYON RANCH AT SPIRIT
MOUNTAIN” marks.

4. In or about August 2012, I conducted a Google search for the name
“Grand Canyon Ranch”, a true and correct copy of which is attached hereto as
Exhibit 9. To the best of my knowledge, the only hits received were our ranch and
facility the Grand Canyon Ranch located at the western rim of the Grand Canyon;
the facility of Grand Canyon West that is operated by the Hualapai Indians; Bar 10
Ranch at the north rim of the Grand Canyon; and Phantom Ranch Lodging &

Dining.



15.  Prior to being served with the Opposition in this matter opposing the
“GRAND CANYON RANCH AT SPIRIT MOUNTAIN” mark, [ was not aware
of the marks of Opposer CR License, Inc. (hereafter Canyon Ranch).

16. To the best of my knowledge, there were no actual instances of
confusion between the Grand Canyon Ranch and Opposer/Petitioner Canyon
Ranch, and none of our customers, clients, visitors or guests believed that we are

affiliated with or sponsored by Opposer/Petitioner Canyon Ranch.

I declare under penalty of perjury pursuant to the laws of the United States

of America that the foregoing is true and correct.

4.40 pm. California

7] L

Nigel Turner

Executed on this 28" day of February, 2014 at
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Grand Canyon West - Hualapai Ranch

' - » Tickets and Information » Hualapal Ranch

Overnight At Grand Canyon West

GmMCnansthmymdmommemthﬂhmquwmt
mdusenf-p«nﬂandhmcytourmhgolorum.

Tranquility

Overnight Package at Grand Canyon Wesl
$129.95" per person plus tax, $8 impact fee & $4 fuel surcharge
based on double occupancy.

Tranquility Package includes:
* One night in western cabins facing the canyon rim. Join the cowboys making $’mores and
telling stories around an open fire.
¢ Legacy Silver package which incliudes:
Meal at Hualapai Ranch
Continental breakfast
S5 voucher towards any $25 gift shop purchase
Hualapai Legacy Package
Hualapal Visitation Certificate
Photo opportunities with Hualapal Members

Hop-On-Hop-OfT Shuttle to all viewpoints

Huatapai Ranch
Enjcy western hospitality, cowboy entertainment, wagon rides and more.

Leam how to rope, quick draw, and tomahawk toss the cowboy way.

Eagle Point
Native American Village: a walking tour of authentic Native American dwellings

GCR000001

1 af?

htp://www.grandcanyonwest.com/ranch php

Horse Back Rides at Hualapai
Ranch

choose between a 30-minute trail ride that
takes you to the canyon rim or 90-minute
trafl ride atong the canyon rim.

Arena ride - §10°

Traditional 30-minute ride - $35°
Extended 90-minuteride - $75°

ARI017 11-03 AM



Grand Canyon West - Hualapai Ranch http://www.grandcanyonwest.com/ranch.php

depicting multiple tribes. {the minimum age for horseback riding fs 8
Amphitheater: live Native American performances from multiple tribes demonstrated years old)
continuously all day.

Creations by Native Hands: features handmade, authentic Native American jewelry
and crafts,

Guano Point
"Highpolnt Hike*: offers breathtaking panoramic canyon views of the Grand Canyon
and Colorado River.
Visit the remnants of a historic tram that stretched 8,800 feet across the anyontoa
guano mine discovered in the 1930's.

Hualapai Market: interact with Tribal members offering Native American Jewelry and
aafts.

“All tours and products are subject to tribal tax and fees. Weather may affect avallability of
tours. Grand Canyon West is owned and operated by the Hualapal Tribe and reserves the
right to deny entry. Tours and prices subject to change without notice. Cancellation policles
2pply. No private vehicles allowed at Grand Canyon West beyond the designated parking
ares.

HOME | HUALAPAI NATION | VIEW OR PURCHASE PACKAGES | WHITE WATER RAFTING | VIRTUAL TOURS { VIEWPOINTS 1 SKYWALK | HOURS OF OPERATION

AND FAQS
Stay Connected Contact information
G @ f (888) 868.9378(WEST)

{928) 769.2636

Email for Customer Service
Keep track of Grand Canyon West on all Email for Groups Information
your favorite social networks.

Copyright ©2010- .. v o+ - AN IGhES reserved,
GCRO000002

?afd QRIN1T 11-0% AM



Grand Canyon West

1ofl

PR

| st

Welcome io Huslepai Tourism Planning Tools
Grang Canycn West, Huaags Rewr Rummers 2ad 9oy ke Qeesume
Lecae Shactons W9 Cnd Camyen ot
- - e Brevton i te et Latye
d ad e I Canron st T o
=) Bl Mo e Sask 3
o Laphar Fnar) of Opovution

est of Huslapas Resarvatae

Vimtnams Roruaticn Kavasms O e s

Conpmn. The Syvari vem 07 & rge worgs w
W Ui $a300e S0 Smot it 5% thaer doring
Iriyne sreund e v

| ¥oTwAL YIS ¢ FIxvenly | LN

Coypre s oo - nehe e

GCR000003

hetp://www.grandcanyonwest.com/

Y6202 11-01 AM



EXHIBIT 2



£ 4 4 4

TARIFF 2008/2009
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Las Vegas, Nevada Grand Canyon, Arizona Ozhu, Hawaii Kauai, Hawaii
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Our Company - Our Mission
From CEO and President —Nigel Turner

Dear Travel Colleague:

elcome to our 2008/2009 tariff.
WThis year we look forward to

introducing our new VIP tours in
Las Vegas, Hawaii and our privately owned,
Grand Canyon West Ranch.

At Grand Canyon West Ranch, we have
received an overwhelming response from
our guests who appreciate a true western
ranch experience unlike anywhere else. The
great ranches of the Old West are like time
capsules of the American frontier. Here,
guests can hear tales of infamous
gunfighters, enjoy a western barbegue,
take a peaceful horseback ride overlooking
a Joshua Tree valley, or watch a live rodeo.
On our VIP Overnight Getaway, guests can
enjoy a champagne toast, an optional
sunset horseback ride and an intimate
candlelit dinner followed by a cowboy
serenade under the stars, all before retiring
to their comfortable pine cabin. Whether
it's for an evening or a fun day trip,
Grand Canyon West Ranch offers an
unforgettable western experience in an
intimate and peaceful setting.

To get to Grand Canyon West Ranch,
guests can either fly direct from our
convenient Heli USA terminal in Las Vegas,
self-drive or be driven in comfortable tour
coaches or 4X4 vehicles. Either way, your
customers will have the opportunity to
experience the grandeur of the Grand
Canyon, without waiting in long lines or
being subjected to other unnecessary
frustrations, all at a fair and reasonable
price.

Itis my personal commitment to always
pravide a higher standard in service, value
and safety for all of our esteemed guests.
On March 30, 2007, Heli USA Airways
successfully completed a two-week
extensive audit with the Western Pacific
Regional Office of the Federal Aviation

www. HeliUSA.com

Nigel Turner, President and CEO

Administration at Heli USA’s bases in Las
Vegas and Hawaii. in a recent letter, the
FAA stated that Heli USA’s company

procedures and manuals were to a “higher

standard than often seen” and that Heli
USA’s best practices were *above and
beyond procedures required for their
certification”. In addition to the FAA
audit, Heli USA will continue to have
extensive company evaluations through
independent auditors each year.

On behalf of Heli-USA Airways and
Grand Canyon West Ranch, | would like to
thank you for your continued support and
look forward to a successful year together.

Sincerely,
/‘

1 T

Nigel Turner
President/CEQ

www.GrandCanyonRanch.com

Heli USA Airways TARIFF 2008/2009 www. HelilISA.com
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Pegasus Grand Canyon Helicopter
& Western Ranch Adventure

Warld Dxclusive Tour focturen on 8EC TLC Travel CThannel
FOX Ambush Makeove: Gy Chiannci 3 and 1TV

» DEPASTING LAS VEGAS

[

_BROCHURE (i

COnveniently departing from
the Heli-USA terminal only
minutes from the Las Vegas Strip,
your helicopter will explore the
grandeur of the Grand Canyon,
one of the seven natural wonders
of the world. Onboard a
"Pegasus” luxury jet helicopter,
you will fly.1,500 feet below the
rim, soaring past towering, stone
buttresses and columns bathed in
an ever-changing kaleidoscope of
colors. As you descend, you'll pass
through millions of years of
geological time. The colorful
canyon walls have preserved
a remarkable record of the
Paleozoic Era, dating back from
250 to 550 million years and
beyond. The sheer size and
majesty of the Grand Canyon,
along with its brilliant palette of
colors and rugged beauty, will
remain stamped in your memory
for a lifetime. Shortly after your
magnificent helicopter tour of the
Grand Canyon, you will land at
our historic Grand Canyon West
Ranch, where real outiaws from
the Old West once hid out. Upon
armiving at our ranch house in a

horse drawn wagon, 2 western-
style meal awaits as you
are greeted by real cowboy
entertainers, who will share their
legends and songs. You will have
the once in a lifetime optional
experience of riding a real
western horse for a relaxing
narrated ride through the Joshua
Tree Forest (payable locally). You
can also watch a recreation of a
gun-fight at the OK Corral
(available seasonally), learn about
the history of the westemn cowboy,
or simply enjoy the spectacular
scenery at our "Diamond Bar”
while sipping a cold beer, wine or
other tasty beverages. Your flight
to and from the Ranch also
includes spectacular views of
Hoover Dam, Lake Mead, and an
exciting “cruise” down the world
famous Las Vegas Strip. The
Pegasus Grand Canyon Helicopter
& Western Ranch Adventure
promises to be the highlight of
your visit to the Western USA.

Note: Optional horseback ride,
alcoholic beverages and soft drinks
are not included, payable locally.

TOUR INCLUDES |

* Executive Hellcopter return
fiight from McCarran
Intemational Airport to the
Grand Canyon. Spectacular
helicopter flight below the
Rim of the Grand Canyon,

* Panoramic views of Hoover
Dam, Lake Mead, icebery
Canyon, Silver Mines and the
Las Vegas “Strip.”

# Approximately & 1 hr. 45 min.
stop at Historic Grand Canyon
West Ranch located on the
Grand Canyon Plateau where
you will be met by an authentic
horse-drawn wagon.

* Western-style meal.

* Ranch activities including
opportunities for horseback
riding (additionsf charge),
roping and demonstrations
{depending on season).

* Return flight by helicopter
concluding with a flight down
the Las Vegas “Strip "

* Las Vegas hotel transfers.

COR0I,C

TOUR CODE: .G-09 adult / G-0% child

RETAJL: $369 per aduit/ $289 per child
+ $35 fees per person

MIN. PER BOOKING: .............. 1 person
MAX, PASSENGERS: ........ 160 per day
TOUR OPERATES: ...ccccrusrseemsene . Dally
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+ DEPARTING LAS VEGAS

Grand Canyon Chariot
of Fire Helicopter Flight

_BROCHURE COPY.

ur Chariot of Fire helicopter

flight flies further and
deeper into the Grand Canyon
than anyone else... far and way
the most dramatic helicopter tour
below the Rim of the Grand
Canyon. Imagine how a golden
eagle must feel as you descend
into the depths of the Grand
Canyon and soar over the
Colorado River. As you descend
below the rim, you'll pass through
millions of years of geological
time. The colorful canyon walls
have preserved a remarkable
record of the Paleozoic Era, dating

Lecdusive Tovr of the Girangd O anynn

back from 250 to 550 million years
and beyond. The sheer size and
majesty of the Grand Canyon,
along with its brilliant palette of
colors and rugged beauty, will
remain stamped in your memory
for a lifetime. After leaving the
Grand Canyon, other natural
wonders unfoid including
panoramic views of Hoover Dam,
Lake Mead, Iceberg Canyon, the
Valley of Fire and the Bowd of Fire.
Your flight concludes with a
"cruise” down the dazzling Las
Vegas Strip.

Grand Canyon Voyage

TOUR INCLUBES

+* Narrated executive helicopter
return flight from Las Vegas to
below the rim of the Grand
Canyon.

* Panoramic views of the Valiey
of Fire, Hoover Dam, Lake
Mead, Bowl of Fire, iceberg
Canyon, old Silver Mines, and
the Las Veger "Strip.”

¥ Las Vegas hote! transfers.

ee

TOUR CODE: ........ccoromrrerrconse G-02

REYALL: ................ - $319 per person
+ $35 fees per person
fno children’s discount)

MIN. PER BOOKING: ............. 1 person
MAX, PASSENGERS: .......... 160 per day
TOUR OPERATES: PRISo— > " ||

TOUR INCLUDES.

+ Narrated executive helicopter
return flight from Las Vegas

& Helicopter Flight

Extensive Grand Canyon Helic opter Fhght
¢nd Colorado Kiver Ratting Combmat on fous

to below Grand Canyon rim.

* Panoramic views of the Valley
of Fire, Hoover Dam, Lake
Mead, Bowl of Fire, iceberg

BROCHURE CORY.

ombine a Grand Canyon
CChariot of Fire helicopter
flight taking you Below the Rim
of the Grand Canyon with a raft
trip along the majestic Colorado
River through the Black Canyon
itself. You will raft through the
spectacular Black Canyon its Sheer
diffs of multicolored rocks rise up
around you and sandy beaches

and secluded coves are a
delightful sight seen by few. You'll
even be treated to a unique view
of mighty Hoover Dam! As you
float down the Colorado you will
hear amazing stories about the
wildlife-and history of the Canyon,
a specialty of our guides. Included
is a stop at a quiet cove for a
picnic and refreshments.

Canyon, oid Silver Mines, and
the Las Vegac "Strip."

# Black Canyon float rip.

* Picnic lunch and refreshments.

+* Las Vegas hotel transfers.
S0

TOUR CODE: .......cconvcenrmnernecoree. G=06

RETAIL: ....coccecruecne. $429 per person
+ $35 fees per person
{no children’s discount)

MIN. PER BOOKING: ............. 1 person
MAX. PASSENGERS: ............ 24 per day
TOUR OPERAFES: ........cc..covrresuonse Dily®




* DEPARTING {AS VI GAS

Grand Canyon Ranch
Adventure by SUV - 4 for 1
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 BROCHURE COBY.

T his astonishing 4x4 and
helicopter adventure includes
a stop and presentation at Hoover
Dam, and a trip through an
andient Joshua Tree Forest, where
you might spot some wild
mustang horses. Qur driver/guides
know the watering and feeding
routes of the herds, so keep your
eyes peeled! At the historic Grand
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Canyon West Ranch you'll enjoy a
Western-style lunch at the Ranch
House, a horse-drawn wagon
ride, cowboy entertainment, a
photo shoot at our Western Town,
and a spectacular helicopter
flight “above and below” the rim
of the Grand Canyon. Choose
from an optional horseback ride
(payable focally).

TOUR INCLUDES

* Narrsted SUV Tour across the
incredible Hoover Dam,
including Photo Stop.

* Dirt-road drive through 900
year-old Joshus Tree Forest.

* Westemn-style meal.

* Ranch activities including
opportunitias for horseback
riding (additional charge),
roping and demonstrations
{depending on season).

* Hellcopter flight from Granc
Canyon West Ranch below the
Rim of Grand Canyon.

* Las Vegas hotel transfers,
C00062,¢,

TOUR CODE: oo vecvernrasmnnseracne G03

RETAIL: ......coossevcreer.. $289 per person

+ $25 fees per person
{no children’s discount)

MIN. PER BOOKING: .._........ 2 persons
MAX. PASSENGERS: .......... - 36 per day
TOUR OPERATES: .....................Dally
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1+ DEPARTING 1 AS VEGAS

Grand Canyon Helicopter

& Sunset Ranch Adventure

Grand Canyen Siahtseeimna with a Wedtorn

Evening of Hoontality

BROCHURE COPY,

ombine a Grand Canyon
C"Pegasus" helicopter flight
with an evening of Western
hospitality and entertainment!
Your flight to the Grand Canyon
includes views of Hoover Dam, an
engineering marvel, and Lake
Mead; and you will be one of the
few to actually descend below the
rim of the Grand Canyon! At the
historic Grand Canyon West Ranch,
you'll relax in our Ranch House,

DURATION oy on ooe L g e

3
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S Entertamment:

and enjoy a delicious westem-style
dinner and entertainment by our
talented cowboys. {(our bar in the
ranch house serves beer and wine,
payable locally). After dinner,
under a blanket of stars, you'll
hear more cowboy songs by a
campfire before your return by
van to Las Vegas via the flioodlit
Hoover Dam. Optional Sunset
Horseback Riding available

(payabie locally).

Hel: USTY ..

Arrivisys

TOUR INCLUDES

% Spectacular Helicopter flight
into the depths of the Grand
Canyon.

* Panoramic views of Hoover
Dam and Lake Msad.

* Horse-drawn wagon ride
through the Joshus Tree
Forest to the Ranch House,

* Candlelit three course dinner
with starier, mamn course
and dessert

* Cowboy Entertainment and
Campfire,

* Trensportation by van back
1o Las Vegas vis floodiit
Hoaver Dam,

SC0PeS,€0

TOUR CODE: ... G-05 adult / G-04 child

RETFAIL: $299 per adult/ $229 per child
+ $35 fees per person

MIN, PER BOOKING: .............. 1 person
MAX. PASSENGERS: ............ 24 per day
TOUR OPERATES: .........coonrncnonDaily
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Grand Canyon West Ranch Tailor-Made Weddings
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English Cowboy, Nigel Turner, Weds
Lesiey Erin Gargan at The Historig
Grand Canyon West Ranch, Arizona

Vs,




Grand Canyon Helicopter &
Ranch Wedding Ceremony

BROCHURE CO¥

E xperience this romantic
exclusive Grand Canyon
Wedding adventure with Heli-
USA! Just 45 minutes from Las
Vegas, the magnificent Grand
Canyon awaits your arrival in a
luxurious A-Star Jet Helicopter.
Enjoy an eagle eye's view of the
Canyon as you become one of the
few to actually descend below the
rim. Afterwards, you’ll land
at our Historic Grand Canyon
West Ranch, where you'll be
transported by horse-drawn

[RISN e e ORI
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wagon over the old Mormon
Trail, lined by Joshua trees, to the
Ranch House for your wedding
ceremony. To complete this once
in a lifetime experience, you will
be invited to sip champagne
and cut your wedding cake. On
your return flight, enjoy yet
another breathtaking view -
the Las Vegas Strip! Choose from
an optional horseback ride
(payable locally), or ask about
our Overnight Honeymoon Cabin
or Tipi stays.

Grand Canyon West Ranch
Overnight Honeymoon Package

A Romantic and femaorahle

TOUR CODE: .....cccoosromrrrarseees W=06

Add-on Cabin Stay Foy
The Above Goand Canyon
Ranch Wedding Packag =

REFAIL: .......cconcerrennee. $589 Inclusive 2
Persons (bride & groom)

ADDL. GUESTS: .......... $269 per person
(CODE W-07) {no children's discount)

MAX, NUMBER N PARTY: ....._...... 50
TOUR OPERATES! .....coocvrsssssssarsens. Dally

Hel: USTd

Lerways

PACKAGE INCLUDES,

* Private helicopter Wedding
party up to 5 persons, plus
your minister {included).

¥ " wedding c2ke and
champagne.

* A 12" rose cascade bouquet
for the bride.

= Rose boutonniere for the groom.

* Minister's donation and
driver's gratunty.

# Limousine transters.

06602 ,00

TOUR CODE: ... WD
Grand Canyon Wedding Packages
Start at $2,950 inclusive private
wedding party up to 5 plus minister
ADDL. GUESTS: ......... $263 per person

(CODE W-02)..... + $35 fees per person
{no children’s discount)

MAX. NUMBER IN PARTY: 24
TOUR OPERATES: .......couoerocnen... Datily

_ADD-ON INCLLDES

* Overnight Pine Cabin stay for
Bride & Groom st Grand Canyon
West Ranch.

* Upgraded Canglelit three course
Western-style steak dinner.

¥ Bottle of Champagne or Wine,

* Cowboy Entertainment and
Campfire.

# Return helicopter flight to Las
Vegas the following morning.

00000
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« DEFARTING 1 ASVEGAS

Las Vegas Apollo Night
“Strip’’ Helicopter Flight

The Uttamete Las Vegas “Stop Taas!

TOUR [NCLUDES

# Night flight over the Las
Vegas "Strip" and Downtown.

_BROCHURE COPpY,

his is the ultimate Las Vegas

Strip tour, where the
excitement begins with a glass of
champagne before you board
your luxurious A-Star jet
helicopter. As you rise above the
City of Lights, you will see
spectacular views of the dazzling
Las Vegas Strip from the comfort
of your jet copter] Cruise past

famous landmarks such as New
York ~New York, Bellagio, Paris,
The Venetian, Caesars Palace,
Wynn Las Vegas, Treasure Island,
the massive Stratosphere Tower
rising 1,149 feet into the air,
Fremont Street, and historic
Downtown Vegas. On your return
you will pass the space beam of
the Luxor Pyramid!

Cupid’s Night Flight

+ Champagne toast.
J Las Vegas hotel transfers.

S0

Frelll Mo o R ——— L -

RETAIL: ....c..ccccrnierreeeees $BS per person
+ $11 fees per person
{no children’s discount)

‘MIN. PER BOOKING: .............. 1 person
MAX, PASSENGERS: ....... 500 per night
TOUR OPERATES: ....ccccre.ouverenner Nightly

PACKAGE INCLUDES

* Private helicopter Wedding

Wedding Ceremony

A Romantic Weadng Coremaony O Daocshing Las Vegas

party up to 5 persons, plus
your runister (inciuded)

¥ 6" wedding ceke and
champagne.

by Luxury Helicopter vith tiansters by hmausne to Hel
* A 12" rose cascade bouguet

USAs bxocutive Aar Toomimal

 BROCHURE COPY,

njoy a champagne toast

celebrating your special day.
As you rise above the “City of
Lights” in your private (and very
luxurious!) A-Star jetcopter, your
clergyman will marry you on board
over the dazzling Las Vegas Strip.
Cruise past New York — New York,

Bellagio, Paris, The Venetian,
Caesars Palace, Wynn Las Vegas,
Treasure Island, Stratosphere
Tower, Fremont Street, and
Downtown Vegas. On your retum
you will pass the space beam of
the Luxor Pyramid!

for the bride.
+ Rose boutanniere for the groom.

* Miruster's donation and
driver's gratuity.
* Limousine transfers.

cO8S

: w-03
- O ———

$749 inclusive

wedding party
up to 5 plus minister

ADDL, GUESTS: .......... $89 per person
{CODE N-02) < $11 fees per person
(no children’s discount)

MAX. NUMBER 1N PARTY: ..............30
YOUR OPERATES: voreroserves s Nighttly
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o
The Historic Grand Canyon
West Ranch

World Exclusive Destination Featured on BBC, TLC,
Travel Channel, TOX, GMTV. Channe! & and 1TV

RAMCH FACTS.

¥ Historic Guest and Working
Cattle Ranch.

e R A N R T ey ]

' BROCHURE COPY

apture the spirit of the

American West in a genuine
Pine Cabin or authentic Indian Tipi.
Experience the centuries old
traditions of the American
Cowboy as you step back in time
on a Guided Horseback Ride,
Board an authentic horse drawn
wagon for a journey down the
historic Joshua Tree-lined Mormon
Trail. Each evening is a time to
relax in romantic privacy, or join
our cowboys in some rousing
campfire songs under a canopy of

stars so close you'd swear you
can touch them. Only here can
you experience a spectacular
Helicopter Flight taking you below
the rim and into the depths of the
Grand Canyon itself... an
adventure not to be missed! Savor
authentic Western Cuisine while
surrounded by the glow of an
open fire and candlelit tables in
our historic Ranch House; then
relax in our “Diamond Bar,” and
enjoy some true, old-fashioned
western hospitality.

# Pine Cabins and Authentic
Tipis on 106,000 acre {165
sa. mi.} Historic Cattie Ranch.

* Only 45 minutes by exclusive
helicopter from Las Vegas.

# Qnly 2'% hours from Las Vegas
by car.

#* Romantic overnight getaway
packages are available.

* Optional Guided Horse Riding.

+* Diamond Bar fserving beer & wine).

* Live Cowboy Entertainment
and Oid-fashioned Hospitality.

* Authentic Wagon Rides.
+ Grand Cenyon Helicopter Tours.




< GRAND CANYON WESTRANCH

Grand Canyon
West Ranch Overnight
Accommodations

Your Choice of Pine Cabins or Authentic Indjan Tipis

At Historic Grand Canyon v

BROCHURE COp

E njoy solitude and privacy in
one of our genuine Pine
Cabins or authentic Indian Tipis.
Your cabin features a double bed,
single bed in the Ioft area,
bathroom with a big Cowboy
bathtub & shower, and a fireplace
or heater. Larger cabins include
two single beds in the loft area.

Step into a Cowboy bathtub and
rejuvenate yourself in pure
mineral water originating from
deep under the Grand Canyon
Plateau. Each authentic Indian Tipi
comes with a double bed and a
personal walking lantern. An
additional rollaway bed may be
added to a larger Tipi.

STAY INCLUDES

# Overnight accommodations
in 3 genuine Pine Cabin or
Authentic Indian Tipi.

+ Three Western-style meals
per day,

* Campfire accompanied with
live Cowboy Entertainment.

#* Grand Canyon Helicopter Tour
fadditionsl charge).

¥ Ranch activities inciuding
opportunities for horseback
riding {additional charge),
roping and demonstrations
{depending on season).

096,000
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« GRAND CANYONWESTRANCH

Code Per Person Cabin Retail Price
CH?$ Single (std. cabin) ..... S— 411 N
CH2 Twin share (std. cabin) ... eramesees $189,00
CH3 Triple share (g, cabin) . weres $168.00
CH4 Quad share (ig. eabln) . e $148,00-

Code Per Person Tipi Retai} Price

TH1 Single (std. GpD) .ooeveres e csremmsennenssonsnee: $169.00
TH2 Twin share (std. Gpi) -..ccorovnrcennrencsscncenso. $129.00
TH3 Triple share (i3, tip) c.occoremeerenrnes.. $109,00




+ GRAND CANYON WEST RANCH

Dining, Optional Activities
& Live Entertainment

BROCHURE COPY

njoy the centuries old

traditions of the American
cowboy as you step back in
time on a Guided Horseback
Ride. Board an Authentic
Horse-drawn Wagon for a
journey on the Histaric Joshua
Tree-fined Mormon Trail. Enjoy
Western-style meals in our
historic Ranch House, and join
our Cowboys singing campfire
songs under the stars. From
Horseback Riding On The Old
Mormon Trail, To Authentic
Wagon Rides, and Live
Cowboy Entertainment...
Grand Canyon West Ranch
has it ali!

RANCH ACTIVITIES

* Guided Horseback Riding
(30 min or Sunset Champagne
Trall Ride, payable tocally).

+* Authentic Horse-drawn
Wagon Rides.

J* Roping demonstrations and
Cattle Branding {depending
on the time of the year).

* Horseshoe Tossing.

* Live Western Cowboy
Entertainment and Campfire.

% Diamond Ear serving beer and
wine (payable localy).




« GRAND CANYON WEST RANCH -7 ¢

To The Edge & Beyond
Grand Canyon by Hehcopter

Executive Grand Canyon Helicopter Flight Below the

Canyon Rim Departing Grand Canyon VWest Ranch!

TOUR INCLUDES

IR ]

_BROCHURE COPY.

nly here can you experience

this spectacular Flight. You
will descend over 1,500 ft. passing
through millions of years of
geological time and viewing some
of the oldest rock formations in
the world. Pass by towering
cathedral-like buttresses and stone

columns bathed in ever-changing
colars, sights that were once only
shared by eagles! You will have
the opportunity for an optional
Western horseback ride, watch
the different ranching activities,
or even enjoy a refreshment in
our “Diamond Bar.”

 Executive helicopter flight from
the exclusive Grand
Canyon West Ranch o
below the Rim of @
Grand Canyon.

TOUR CODE: ... receessrmonessnees G=19

11 7. | T —— .. $148 per person
+ $10 fees per person
{no children’s discount)

MIN. PER BOOKING: .............. 1 person
MAX. PASSENGERS: .......... 180 per day
TFOUR OPERATES: covevverresesssssssnsesss Didily
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+ GRAND CANYON WEST RAMCH

OVERNIGHT GETAWAYS
To The Historic
Grand Canyon West Ranch




Travel Channel, FOX, G

'BROCHURE COPY

our luxurious "Pegasus” jet

copter will take you from the
dazzle of Las Vegas to the peace
and tranquility of historic Grand
Canyon West Ranch. Your flight
includes spactacular views of
Hoover Dam, Lake Mead and the
Grand Canyon. You will be one of
the few to actually descend by
helicopter over 1,500 ft. below the
rim of the Grand Canyon itself.
Afterwards, you will land at our
historic Grand Canyon West Ranch
where you will be met by an
authentic Horse drawn Wagon for
a ride through the Joshua Tree
forest. Choose from an optional
horseback ride (payable locally).
Check in to your Cabin or Tipi,

VITV, Channel 4 and 1TV

watch an amazing sunset, then
enjoy a champagne celebration
welcome drink before enjoying a
romantic candlelight dinner in the
ranch house. After dinner, warm
yourself by the campfire as a
thousand stars twinkle overhead,
and listen to some of the prettiest
(and original) western songs sung
by our cowboy balladeer. Our
ranch house Western bar serves
beer and wine (payable /ocally).
Next morning, a hearty ranch
breakfast awaits you before
boarding your hinurious helicopter
to Las Vegas, concluding with
a flight down the famous Las
Vegas Strip.

TOUR INCLUDES

¥ Executive Helicopter retum
flight from McCarran
lrternational Airport to the
Grand Canyon. Spectacular
helicopter flight below the
Rim of the Grand Canyon.

* Panaramic views of Hoover
Darn, Lake Mead, iceberg
Canyon, Silver Mines and the
Las Vegas "Strip.”

+ Overnight accommodations
in a genuine Pine Cabin or
Authentic Indian Tipi.

+ Two Western-style Meals
induding dinner and breakfast.

#* Ranch activities including
opportunities for norseback
riding (additional charge)

* Champagne celebration
welcome drink in ranch house.

+ Campfire with Live Cowboy
Entertainment.

20008]C0

PINE CABIN STAY:
TOUR CODE: ... G-52 adult/ G-53 child

REFAIL: $498 per adult / $399 per child
4+ $35 fees per person

Min. perbooking: ............... 1 person
Max, passengers: ............ 24 per night
TOUr OPErates: ...covoeereererressoeessess DY

AUTHENTIC FIPI STAV
TOUR CODE: ... G-42 adult/ G-43 child

Retail: $449 per adult / $369 per child
+ $35 fees per person

MIN. PER BOOKING: ............. 1 person
MAX. PASSENGERS: ......... 12 per night
TOUR OPERATES: .....crseeermareonses . Dally




Grand Canyon Overnight
Escape & Sunrise Helicopter

Overnight Stay with & Sunrise Helicopter Flight

TouR INCLUDﬁS ;

BROCHURE COPY

our Grand Canyon journey

by ground and helicopter
begins as you are driven across
Hoover Dam and through the
Jashua Tree forest to historic
Grand Canyon West Ranch.
Check into your Pine Cabin or
authentic Indian Tipi. Choose
from an optional horse-back ride.
Enjoy 2 candlelight dinner and
live entertainment, followed by
campfire songs under the stars.
After breakfast board your
luxurious A-Star jet helicopter for
a spectacular, and exclusive, flight
below the rim of the Grand
Canyon. Your flight concludes
with a “cruise” down the center
of the Las Vegas Strip,

PINE CABIN STAY:
TOUR CODE: .. G-07 aduit / G-08 child

RETAIL: $399 per adult / $299 per child
+ $35 fees per person

Mir, per booking: ......c.c...... ¥ porson
Max. passengers: ............. 24 per night
Rt O—

AUTHENTIC TIP] STAY:
TOUR CODE: ... G-7T adult / G-8T child

Retall: $349 per adult / $279 per child
+ $35 fees per person

MIN. PER BOOKING: ....ccocuineees 1 pETSON
MAX. PASSENGERS: .......... 12 per night
TOUR OPERATES: «.ovoonvornensarsneses DRHY

* Las Vegas hotel transfers,
and ground transportation
to Historic Grand Canyon
West Ranch across the
Hoover Dam through
Joshua Tree Forest.

+ Overnight accommodations
in a genuine Pine Cabin or
Authentic indian Tipi.

¥* Two Wastermn-style Meals
{dinner and breakfast).

* Campfire with Live Cowboy
Entertalnment.

+* Helicopter Flight into the
Grand Canyorn.

00000,;00
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« GRAND CANYON WEST RAANCH

Grand Canyon
West Ranch Overnight TOUR CODE: -0.47 it/ 640 it

RETAIL: $299 per adult / $219 per child

Escape by Car 510 e g peron

Min. per booking: ............ 1 parson

. . Max. passengers: .......... 24 per night

Self-Drive Dverniaht Adventure by Car YOI OPEFAtes: oo Dally
AUTHENRIC TIPI STAY:

TOUR CODE: .G-44 adult / G45 child

 BROCHURE COPY TOUR INCLUDES Retall: $259 per adult / $199 per chiid
S + $30 fees per person

f you prefer an adventura on * Overnighjt accommodations
the open road, then take in a genuine Pine Cabin or
advantage of driving to our Authentic Indian Tipi.
Historic Ranch only 2% hours * Three Western-style Meals
from Las Vegasi Includes (breakfast. lunch and dinner).
overnight Pine Cabin or Tipi % Campfire with Live Cowboy
stay, three meals, the "7o Entertasinment.
The Edge & Beyond” Grand + Helicopter Flight into the
Canyon helicopter flight, and Grang Canyon.
a campfire with live Western

o et anorring 600e 100
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- Discover The Tropical Beauty )
Of Oahu By Day Or Take Romance

To The Skies Over Waikiki By Night

o

Weimea Falls Park
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Hon olulu City Lights Helicop}er Flight

The Ultimate Romantic tvering On Oahu

-

City Lights Flight &
Sunset Dinner Cruise

-

 BROCHURE. CO

his fun, romantic night flight is

the ultimate evening — Waikiki
style! Rise into the air, as if on a
magic carpet, immersed in lush
Hawaiian-themed music. You will
auise past famous hotels such as the
Royal Hawaiian, Renaissance llikai,
Surf Rider and more. White sand
beaches, swaying palm trees, the
blue sea and surf ...all contrast
sharply with Honolulu‘s icon’ -
Diamond Head crater. On your
return flight you will pass over
historic Pearl Harbor and sparkling
Downtown Honolulu.

pectacular Night Flight

'over Waikiki and a romantic
Sunset Catamaran Dinner Cruise!
Enjoy a 2-hour buffet dinner
cruise and live contemporary
Hawaiian entertainment
featuring local talent and
dancers. As your A-Star jet
helicopter rises gracefully,
you'll begin to cruise along
Waikiki Beach, past famous
hotels, white sand beaches and
Diamond Head. On your return
flight you will see Pearl Harbor
and the Arizona Memorial, plus
downtown Honolulu’'s famed
city lights.

TOUR INCLUDES

* Spectaculer neeatoe 31 b
night flighe oves Wakifs
Beacr:. Digmong ~2ad waia
viewws o Punchbowd Mxvonal
and Anmte Memoae sne
Peart Haroo:

+ Waikiki area hotel transfers.

e

ol oo R —— - ]

123 7.1 & p———— . .
+ $5 fees per person
(no children’s discount)

MIN. PER BOOKING: .............. 1 person
MAX, PASSENGERS: ........ 48 per hour/

TOUR INCLUDES

= 2-hour buffet dinner cruise.

* Live cormtemporary Hawaiian
entertainment features local
talent and a cast of dancers.

+ Spectacular narrated 35 km
night flight over Waikiki
Beach, Diarmond Head with
views of Punchbowl! National
and Arizrona Mamorial and
Peari Harbor,

¥ Walkiki area hots! transfers,

TOUR CODE: ....cccrnmrsisonsissssneces H-08

RETAIL: ....ccoivneiee $179 por person
+ $5 fees per person
(no children’s discount)

MIN. PER BOOKING: .............. T person

MAX, PASSENGERS: ........ 48 per hour/
184 per night

TOUR OPERATES: .......covevucunensn- NEGhtly
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Oahu Deluxe Island
Helicopter Flight

_BROCHURE_COPY

This spectacular helicopter flight
covers the history, myths and sights
of beautiful Oahu! You will explore
hidden rainforests, valleys, waterfalls and
beaches, most accessible only by
helicopter. Cruise past vivid turquoise
coral reefs and the white sands of
Walkiki to view the extinct volcano of
Diamond Head, the Koolau Mountains
(a hiker's paradise), and beautiful
Nuuanu Valley. Your flight continues up
the spectacular coastline to Sacred Falls
and the famous Kaaawa Valley. Return
via the Dole Pineapple Plantation,

historic Pearl Harbor, Battleship Row,
Punchbowl and the Arizona Memorial.

HEL]I USA FLIGHT
Over the Windward
Shore of Oahu

Helk U r

Lirwapy

TOUR INCLUDES |

* Spectacular extended narratec
helicopter tour throughout Oahu

% Waikiki area hotel transfers.
TOUR CODE: wnameeecesnnrens e H-02

RETALL: ..o, - $219 per person
+ $15 fees per person
{no children’s discount)

MIN. PER BOOKING: .............. 1 person

MAX. PASSENGERS: ........ 12 perhour /
108 per day

TOUR OPERATES: ........ccoooonremnec, Datily
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“0Oahu Grand Circle Island
‘Helicopter Flight

QOahu Super De'uxe 1ilsrd Frght

Helk USTg
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T his extensive helicopter flight
covers the history, myths and
spectacular sites of the Island of
Oahu! You will explore hidden
rainforests, verdant valleys,
waterfalls and beaches of Oahu.
You will cruise past vivid turquoise
coral reefs and famous Waikiki
Beach, the extinct volcano of
Diamond Head, and the
magnificent cliffs of Nuuanu
Valley. You'll also see sights made
famous by movies and television

shows such as “Jurassic Park,”
“Pearl Harbor,” and “Lost.” Your
flight continues north up the
spectacular coastline to Sacred
Falls and a special North Shore
excursion over Waimea Bay, Sunset
Beach and the Banzai Pipeline
(surfer's paradise) bafore returning
via the Dole Pineapple Plantation
to Honolulu. Your flight will include
views of Pearl Harbor, Battleship
Row, Punchbowl Nationai and the
Arizona Memorial,

T

_BROCHURE COPY|

This value-oriented flight will be
the highlight of your visit to
Oahu! From the vivid turquoise
coral reefs and white sands of
famous Waikiki Beach to the
extinct volcano of picturesque
Diamond Head. Combined with
Hawaiian themed music and

Oahu Highlights
Helicopter Flight

Spectacular Flight Over WMajor Oahu Highiohts

informative narration, your pilot
will show you sights such as
Nuuanu Pali, and lovely Kaneohe
Bay. Your return flight is via historic
Pearl Harbor, Battleship Row,
Punchbowl and the Arizona
Memorial.

* Spefiacitar varsaied heboopter
tous aver Oahins majo- ates,
inchihind « spudias Morth Share
excussion over Watcen Say,
Sunses Seac: antd the Banra
Pipphne,

+ Waike: ateg hete sransfer,

TOUR CODE: .....cooonereimrricrrarsnen. H-03

RETAIL; .................... $2B9 per person
+ $20 fees per person
{no children’s discount)

MiIN. PER BOOKING: ............. 1 parson

TOUR INCLUDES

* Spectacular narrated helicopter
tour over the
major sites of Qahu.

J Waikiki area hotel transfers,

)

TOUR CODE: ..o H01

RETAIL: .................. $149 per person
+ $11 fees per person
(no children's discount)

MIN. PER BOOIKING: ............. 1 person

| MAX. PASSENGERS: ....... 24 per hour/

216 per day
FOUR OPERATES: ..covvcscesnsrrcrnnn, Datlly
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Kauai Deluxe Island
Kama'aina Helicopter Flight

Most Popular Kaua' Helicap®er Tour
Depanting From Brinceyilie

Ll s

TOUR INCLUDES

SARIIWAYY T AL el 4 sfeinuss

(AT I

'BROCHURE COPY

This is our most popular tour
of the Island of Kauail Soar
through the Hanalei Valley as you
escape into a world of tropical rain
forests and jagged sea cliffs,
numerous beaches and craters.
Actually enter the crater of Mt.
Waialeale and marvel at the
lush greenery and numerous
waterfalls of the “wettest place
on earth.” See Manawaiapuna
Falls, where the scene of the

descending helicopter in “Jurassic
Park” was shot. Fly into Waimea
Canyon, the Grand Canyon of the
Pacific, view the 4,000 foot cliffs
of the awesome Na Pali Coast,
enter the Kalalau Valley and see
the remains of home sites of
ancient Hawaiian civilizations.
Your return flight passes famed
Bali Hai Mountain that overlooks
Hanalei Bay.

# Pre-flight surround sound movie
presentation on the History
and Geology of Hawall in our
theater 3t Princeville Alrport.

 Spectacular narrated
helicopter tour over major
sites of Kauar

S0

TOUR CODE: .......onccnccrmrrnsicncoms Ko03

RETAIL: ..oorrnemneeen. $229 per person
+ $15 fees per person

{no children’s discount)

MIN. PER BODKING: ............. 1 person
MAX. PASSENGERS: .......... 240 per day

TOUR OPERATES: ....coonrcrrrnn. Dilly

froatey i
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HELI USA A-STAR

Entering Waimea Canyon, Kaua;
“The Grand Canyon of the Pacific”
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Kauai Highlights Island
Menehune Helicopter Flight

The Mot Valuo-Orerted yaua

 BROCHUR

his value-oriented flight includes

all the major sites on Kauai!
Board your luxury A-Star helicopter,
which will whisk you into a world of
lush tropical rain forests, jagged
mountains, sea cliffs, beaches and
craters, The music and narration are
chosen carefully to give you the
ultimate “Kauai Experience.” Climb
past Hanalei to hover over the
waterfalls of 3,400 foot Mt.
Namolokama waterfalls, and
descend into the vast Waimea
Canyon, with its amazing multi-hued
colors. You will pass Puu-ka-Pele,
“Volcano Hill,” the Alakai swamp and
Na Pali Giiffs, and the imposing Bali
Hai Mountain, made famous in the
maovie "South Pacific.”

Helicapter Flinbg

Kauai Grand Circle Island

his deluxe helicopter flight

is for those who want to
see all the major sights of Kauai!
Escape up the Hanalei Valley to the
crater of Mt. Waialeale with its
waterfalls, head out towards Lihue
to see old plantations and
ranches. See Wailua Fails from
TV's "Fantasy Island,” onward to

Ali'i Nui Helicopter Flight

The Most Extensive Kauai Helicopter Fhaght

Hanapepe Valley's Manawaiapuna
Falls, seen in *Jurassic Park.” Soar
through Waimea Canyon, over
Alakai swamp crossing the cliffs
of Na Pali. Enter Kalalau Valley
and see the remains of ancient
home sites, passing Bali Hai, from
"South Pacific.”

]

A

TOUR INCLUDES

#* Pre-flight surround sound movie
presentation on the History
and Geology of Hawaii in our
theater at Princeville Airport.

# Spectacular narrated helicopter
tour over major
sites of Kauai.

SO

TOUR CODE: ....ocnnrressimnseccerascccaren Kel0?

RETAIL: ................. $159 per person
+ $71 fees per person
(no children’s discount)

MIN. #ER BOOKING: ............ ¥ person
MAX, PASSENGERS: ....... 360 per day
TOUR OPERATES: ........ersrecceere Dasily

TOUR INCLUDES

* Pre-flight surround sound movie
presentation on the History
and Geology of Hawaii in our
theater at Princeville Airport.

¥ Spectacular narrated helicopter
tour over major
sites of Kauai.

RETAIL: ................... $299 per person
+ $20 fees per person
{no children’s discount)

MIN. PER BOOKING: ............. T person
MAX, PASSENGERS: ......... 180 per day
TOUR OPERATES: ..
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Incentives
& Special Groups

Helr USA Has Been The Market Leader {0 Handhing incentives
Anc Greups From RASTAR = To The Rover & Motar Group’

R oI R g e+ pwemin s e

 BROCHURE L6PY

Heli USA Airways has an in-

house staff with years of
experience understanding the
special demands required to
handle incentives and special
groups:

ENDLESS POSSIBILITIES: Heli USA
Airways’ unique position in
owning and operating a private
106,000 acre ranch on the West
Rim of the Grand Canyon, owning
helicopters, cabins, elegant
facilities in Las Vegas, Honolulu
and Princeville Kaua‘i, and having
staff familiar with corporate
events gives you endless
possibilities for exciting events.

incentives
Theme parties
# Special groups
e Movie focations
r Corporate retreats
- Shutties

INCENTIVE MOVES: Heli USA has
an established reputation for
planning and operating events for
large Incentive groups. Clients of
ours include Panasonic, Fisons,
Glaxo, Ford, Chrysler, Honda,
Hilton, MGM, Rio and Hyatt; and
we've handled groups up to 500
people. Glamorous theme parties
with cocktail receptions, Helicopter
flights, and dinner dances are
among the activities we specialize
in, and Heli-USA has organized
shuttles and theme events for the
World Cup, two Super Bowls,
NASCAR and Indy Car. Heligolf has
included incentive programs to
the Napa Valley for the prestigious
Presidents Awards Golf
Tournament and to the City of
Industry for Ford Motor Company.
What ever your budget, Heli USA
can accommodate and provide
you and your group with a
suitable product range, and we
deliver exceptional support from
start to finish.

FEATURED CLIENTS,

* Anheuser Busch®

* Ford® Motor Company
+ Hilton® Corporate

* Hyurdise

* GoodYear®

+* Phillips®

+ US Aviation®

+ Rover® Car Company
+* TC Sateflite™

+* Paramount Studios®
» CTR Communications™
# Caltex OR@

* Save & Prosper Insurance
+ Skandia Group™

#* Compag® Computers
% {BM®

+# Panasonic®

+* Fislons®

+* Glaxo®

» Chrysler®

+ Honda®.




RESERVATIONS

Reservations for the applicable destination are to be directed
byphone,fuoremailtothefnlloﬁngofﬁus:

TOURS DEPARTING LAS VEGAS & GRAND CANYON,
GRAND CANYON WEST RANCH:
Tek: 702-736-8787
702-736-0835
Emall: Res1@heliUSA.net
Malling address: Heli USA Airways, Suite 115, 235 E. Tropicana
Ave, Las Vegas, Nevada 89109, USA

TOURS DEPARTING KAUAI & OAHU, HAWAIL:

Corporate Offices & Reservation Tel: 808-826-6591
Telefax: 808-825-6827
Emall:

; info@HeliUSAKauai.com
Mailing address: Helj USA Airways, Princeville Airport, 5-2541
Kubio Hwy, Princeville, HT 96722, USA.

INFORMATION REQUIRED TO SECURE FLIGHTS & TOURS

WHER SUBMITTING A RFSERVATION. PLEASE PROVIDE THE
FOLLOWANG 1MFORMATION: Passenger namels), Number of
passengerl(;);y Date of travel Tour, Tour Name, Tour code,
Passenger weights (specify Ibs, or ), Hotel pickup and
drop-off (where applicable). The above :::senger information
must be written on your caompany voucher (where bilfing has been
approved). Note: Hotel transfers not included on Kaual tours.

mommcmmmnou:twbmnmmmnﬁmmw
24Mina¢maofsdmduudtpmmmbymuﬁ
mummwvrmmuswmszmuawm
1-800-359-8727 or 702-736-8787 Kauai/ Oahu tours: 1-866-936-
1234 or 808-826-6591

?ﬂsasifl.:'bursmaybefmuold upt)os

{except overnight cabin & tipi stay(s),

in advance and subject to availability),
Mawmmwnmunuwmmuunm
on 3 sell and report basis. Hell USA Reservations will re-confirm
boakings within 24 hours for confirmation to your client.

PAYMENT TERMS

All tours & flights must be pre-paid (USD) unless credit
mmmmmeinadmﬂausubmaumpled
company voucher/coupon. For groups of 25 persons ormore, a
depodtoﬂﬂ%isnﬂndatmﬂmofbookingmhhnu
due Mdayspvinrtolhedayofdepanun. For direct bilfing
pleasecomctﬂxeﬂdiuuaiwuyswpmofﬁ@s

lcation. Resemﬂnnsnotprepaldaremhixtto

Iy

NET RAYES: The above retail and net rates are per person and
to not include the applicable per person taxes & fees, Applicable
taxes & fees are ‘le-ndsubje:thdunge.
Child rate - under, 12 years, Cabin and Tipi Stays are inclusive of
the daily meal package including; breakfast, lunch and dinner
Sﬂmmmeunchhudmmmampermmpernigm.
PRICING FOR TOURS, FLIGHTS, CABIM 280 TiM STAY: All tour

products are per person and in U.S. Dollars. Al tours are
Commissionable depending on agreed contract.

& ©

Helicopter

@
Booking a Tour, Contacts and Support:

HTERNATIONAL VWIRES {Payment in U.5. Dollars only):
Swift addreswBIC#: NWNBUS44

Telefan address: 6734665 Norwest NBM

Heli USA Account #: 0221 493059

DOMESTIC WIRES:
Hell USA

Wells Fargo Bank Nevada, N.A.

3555 South Jones, Las Vegas, Nevada 89103

Routing/ABA #331270742 / Account #0221-493059
IMPORTANT: When sending wire transfers, please send
mﬁﬁaﬁonb:%urhhdm(ﬁmndﬂtpnﬂoﬂeﬂm 702
758-8148. Bank imposed surcharges will be bifled back to sender,

mmmrarm:mmrmmbyw.s.mmm:
USA Airways, inc. Attn: Accounting/Omar Palacios (Financia
Controller) Las Vegas Executive Air Terminal, Sulte 115, 235 E.
Tropicana Ave., Las Vegas, Nevada 89109, USA

HEL! USs ACCOUNTS DEPT / BILLING QUESTIONS: In order to
better serve you, billing discrepancies and passenger
inconvenience must be addressed in writing no later
mnﬁdaysdmﬂledneofﬁ-avélfwmolmmming
Fax (702) 798-8148.

PAYMENT OF SPPIICANLE TAXES & FEES: Wholessler must
mﬁnnﬂtheﬁmeofhuhng.ﬁmﬁaﬂewmhs
by ) nﬂumudmk-inwwhueﬁ“
mmmmw«mmh
amhdudedwimﬁebmmmmsrwhg.

CAMCELLATION BOLICY: No shows will be subject to a full

onto a more expensive tour it lo

to change and all tours require a

COMFORY & SAFEYY HELICOPTER TOURS: hti!iﬁhﬂﬂdﬂfm
m«mnwﬂlhmrytudmtsm«dmzsolbs.
mashg).bpumhmmldﬁﬁnndanauwoﬂheappﬁcable
retail price. Passengmnmn-eonﬁrmlmkbodywdghtsat
the time of re-confirming their applicable helicopter tour.

BROCHURE DESCRIPTION, PHOYOS, TOUR DESCRIPRIONS

Each Heli USA tour featured in the 2008/2009 tariff is
represented by a tour description. In order to accurately
represent sach tour, we re that you use this sample
le by visiting mh:m n:

downloading from the Heli USA Airways website at:
www.Hell agents. Please note that Heli USA Alrways is

angi‘smedsewlu
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Nigel Turner
President and CEO Heli USA Airways
and Grand Canyon West Ranch

Flying and accommodating over 130,000 people a year, he takes a
“hands-on” approach in everything he does...

Turner grew up with a passion for

flying. "1 remember when |
was six, my parents allowing me to stay
up late to see the first Pan Am flight
land,” he remembers. “After that, |
would sit by the runway and watch in
awe... | couldn’timagine anything more
exciting thap flying.” After graduating
from Newcastle University in Physiology
and Zoology and later, from the Royal
Military Academy Sandhurst, Nigel
served as an officer in the First Royal
Tank Regiment before joining the Army
Air Corp as a helicopter pilot. The
highlight of his military flying career was
as VIP Flight Commander in Berlin
flying patrols of the Berlin Wall. Here,
he flew numerous paoliticians and
heads of state, such as Maggie
Thatcher, on orientations of Berlin.
This is where hegot the idea of helicopter
sightseeing as a business. “| knew itwould
work because they thoroughly enjoyed
the flights and the detailed information
t gave them,” says Nigel. “It was a true
turning point in my life.”

Bom in Stockport, England, Nigel

Nigel, Lesley and Richie Sambora.

LOS ANGELES

Upon leaving the military in 1986, Nigel
moved to Los Angeles, California. With
a small retirement from the military and
a small helicopter, he started flying night
tours over Los Angeles... a wordd first
which proved to be an instant success
for the trendy L.A. dating scene. Soon,
with the addition of more helicopters,
Nigel expanded his company to San
Francisco, flying day tours over the city.
In 1994, the Los Angles Earth quake hit.
As covered by CNN Headline News, Nigel
immediately started a helicopter shuttle
service to help people get to their
homes, work and loved ones over the
damaged freeway system. This was the
first of many specialized flight services
offered by Nigel, whose experiences
include flying 3,500 passengers over the
famous Christo Umbrellas, as well as
flying professionally for several
Hollywood films and television shows,
ironicafly making him a member of the
Screen Actors Guild.

LAS VEGAS

g In 1997, Nigel moved to Las
‘Vegas and started Heli USA
J Airways. Servicing the fastest
growing entertainment city in
the world, he saw a new
opportunity to fly visitors from
Las Vegas to the bottomn 6f the
Grand Canyon. "Onte we
3 started taking the pressand tour
operators on these flights
t everyone realized helicopters
}- were 2 much better way than
planes to really see the Grand
Canyon.” With several million
dollar jet helicopters, excellent
2 customer service and a massive
emphasis on safety, the tours
were a phenomenal success, By
2000, Heli USA Airways was
flying over 80,000 passengers a
year. President and CEO Heli USA
Airways and Grand Canyon
West Ranch.

HAWAL

In the same year, Heli USA expanded
their sightseeing flights 2,500 miles
away, flying exclusively from the
beautiful Princeville Airport onthe island
of Kauai. In 2003, Nigel expanded his
Hawaiian operations to Oahu and in
2004, in Lihue Kaual, Helf USA plans to
open a new heli-port fadlity at Lihue
Airport in the fall of 2009,

GRAND CANYON WEST RANCH
Like so many, Nigel went through
difficult times in 2001 with the advent
of the September { $th terrorist attacks.
“This was.one.of the hardest times but
our team .gat thl.wgh this by staying
positive and 1 -of new innovative
ideas.” Despite-these-challeriges, Nigel
turns his future ambitions out West...
the Old West. Nicknamed “The Enghsh
Cowboy” by the local press, Nigel opens
his doors to Grand Canyon West Ranch,
a 106,000 acre-guest ranch located on
the west nm: of the Grand Canyon,
offering nvernight accommodations,
helicopter fiights to-the Grand Canyon
and scenic horseback rides. “It was again
one of the highlights of my fife buying a
massive catile ranch Targer than
Stockport ﬂ:ren rstonnqandprotectmg
the land-and its.indigenous animals for
future generatioits to see. Too many
beautiful cattle ranches have been
destroyed by track home developers,
This is my:opportunity to help preserve
the West Rim.of The Grand Canyon.”
Today, Nigel looks back at his diverse
and multi-million dollar tourism business
with pride. Flying and accommodating
over 130,000 people a year, he takes a
“hands-on” approach in everything he
does, paying meticulous attention to
safety, customer service and product
development. Tourism is his everyday
way of life. His motto, “if its fun and
you're passionate about it, you can
achieve anything.”

Huin USA Airways TARIFF 2009/2010 *  www.HelilUSA.com




Our Company -
From CEO and President — Nigel Turner

Dear Travel Colleague:

elcome to our 2003/2010
W Exclusive Helicopter and

Ranch Tour brochure.
As always, Heli USA and Grand
Canyon Ranch are committed to
providing only the very best in
customer service and new innovative
tours, all at fair and reasonable prices.

For those sesking a romantic night
flight, Heli USA is proud to offer VIP
night tours over the amazing Las
Vegas strip. Beginning with an
optional limousine pickup, guests are
greeted at the Heli USA terminal with
champagne, popular music and a
personalized DVD video feéaturing you
and your guests as you embark on
your exciting night voyage.

By night or day, our exclusive
Grand Canyon Ranch is synonymous
with family fun, romantic getaways
and the ultimate in customer service,
Since our initial opening in June of
2003, we have received an
overwhelming response from our
guests who appreciate a true western
ranch experience unlike anywhere
else. Here, guests can experience a real
working cattle ranch, hear tales.of the
infamous gunfighters who once lived
here, enjoy a western barbeque with
their choice of wine, beer or cool non-
alcoholic beverages at our popular
Diamond Bar, or take a peaceful
horseback ride overlooking the Joshua
Tree valley.

On our VIP Overnight Ranch
Getaway, guests can begin the
evening riding off into the sunset on
one of our unforgettable horseback
rides, then enjoy an intimate
candlelit dinner followed by a cowboy
serenade under the stars. For the first
time, we will soon be introducing

Our Mission

Nigel Turner, President and CEO

several in-cabin spa treatments
featuring our exdusive Grand Canyon
Spring Water to all our overnight
guests.

To get to Grand Canyon Ranch,
guests can either fly via the Grand
Canyon from our convenient Heli USA
terminal in Las Vegas, self-drive or be
driven in a comfortable tour coach or
4X4 vehicles. No matter how you
arrive, you'll experience the grandeur
of the Grand Canyon with the
personal attention that's so hard to
find with other tours.

On behalf of Heli-USA Airways and
Grand Canyon Ranch, | woutd like to
thank you for your consideration and
continued support.

Sincerely,
;(,;,/ T
Nigel Turner
President/CEO

NEW — IN DEVELOPMENT:
GRAND CANYON RANCH

SPA TREATMENTS

Grand Canyon Ranch is proud to provide our
exdusive Grand Canyon spring drinking water
to all of our guests. Dubbed "Spirit Water”,
by those who believed it to have unique
healing properties, the natural spring water
found at Grand Canyon Ranch has been
used for centuries by ancient Native American
tribes and early American settlers. Under the
shadow of Spirit Mouatain, the natural
water springs of Grand Canyon Ranch
{formerly known as the Diamond Bar or
Duncan Ranch, after illustrious gunfighter,
Tap Duncan) were once named the Grass
Springs or Tenyaka Springs. it was here that
one of the great Indian Ghost Dances took
place where Paiute tribe members were
reported to have danced and fasted for
several days and nights in an effort to reach
their spiritual ancestors™. Currently in
development at Grand Canyon Ranch are
several new spa treatments featuring this
amazing spring water. Please check with our
website, www.grandcanyonranch.com for
updates,

{1) The Ghost Dance of 188§ by Henry E Dobyns and

Robert C. Eler

Bimrgys e

www.HeliUSA.com www.GrandCanyonRanch.com

www. HehlUSA.com * .l USA Ajrwarys Tariff 2009/2010




» ARQUT HEL} USA AIRWAYS - Heli USA ir The News

Featured Here Are Selected Heli USA
Airways News Clips From The Papers,
Television and Radio From Around
The World, Between 2004 - 2008

VOW to be different on the big day

TRAVEL TRADF GATITTT  — UNIIED K3NGDIRA

Grand
What is i1? Perfect for budding
cowboys and cowgirls who want to
get hitched a1 this natural landmark
| in Wild West siyle. Couples are
-~ whisked 10 the 100,000-acre
Grand Canyon West Ranch by
helicopter from Las Vegas where
they are maried. They can fly
back to Vegas or stay overnight
on the ranch - in a pine cabin
r Indian Teepee betore flying
back the following day.
Who would it suit?
a Romantics after spectacular
g scenery and those wanting a
cowboy flavour for the day.
What's the cost? Virgin Holiday has a Deluxe wedding
;':::::‘?e mm; £1 .419.{3:&&!1 includes return
icopter tnp for up to five people, the ceremony,
Tees, cake and limousine transfers in Las Vegas.

SIS

SKY CHANNEL. 187

LIVE TV ONE - TELEVSIDN-UNITED KINGDOM
Hell USA & Grand Canyon West
Ranch were delighted 1o be seen
in action by thousands ol UX
television viewers in Februsry
2008,

Grand Canyon West Ranch
welcomed English Girl Emma
Jagpard ftor fowr days to
experience the cowgirl lifestyle.
and fuliil a life long ambition
Emma took her hand to siding,
roping, a cattle round up and a
vaniety of other exciting Ranch
Expeviences before a UK Television
audience. Accomplishing her
tasks alongside celebrity UK
television presenter Jenny Powell,
Emma was presented with her
custom made Grand Canyon West
Rarich Cowhoy "Spurs” as the sun
set over Spirit Mountain, by
proud Ranch Owner, Captain
Nrgel Turner

Daily Mail

PRNT < DECEMBER 13, 2004 UNITED XINGOOM

“Get there in a 45-minute
helicopter ride over the Grand
Canyon - a sight that truly takes
your breath away.”

“How 1ronic that during a visnt
19 the temple of man-made
magnificence, the most fabulous
part of my weekend was spent at
the one place of true natural
beauty.”




One Heli of a trip

FRSH DARY MERRON - SELANG  AGUST 20, 2005
O e o o
comes in1

- a1 277 vies Jong, 10 miles wide and 2
mile deep it's 2 ght that even the Strip
can'y mltscgymwywanosun

Internationa andbetmmyw
and memsm
Flying low through 1he massive
spiit in the earth in a cloudiess sky 15 an
unbelievable experience. | will never
Target as the helcopier soared over the
westemm;,a:hw andﬂ!e':hea
mmensity vsnamrdwndm A me
smach between the
Heli USA akso a stay at ther
106,000 acre Grand Canyon Wes1
Ranch. There in the shadow of !
Mauntain, you can get o do your
:&hn Wayn'pé :»pmson:':ions whilst
ing. cattle driving and enjoying a
agecoach nde.

st

As overnight guests we saddled up
and rode oft to see the Joshua trees and
watch the sun set over the desert.

magniticent dinner back at the

lanch hnuse was followed by a few

heers mmsom bﬁ;: nm rourd
an open camp anight's
in a tratlitional cabin, eep

The next morning, aher a hparty
breakfast we lefi the dust of the desert
hehind and headed back on the 45-
minute flight to the glitz of veges,
flying up the sirip betore hnally
1auching down.

! was sad 10 leave the ramh
behind - n wias the best

GMTV toDAY
UNTED KINGDOM
GMTV Enteriainment toDAY show
fea‘mres llu exclusive Grand
2z Canyon West Rancht
e Howdy Pard'ner) in
B this show the cast and
R crew arrives in Las
# Vegas to be whisked
away by luxury jet
heilco 10 the
W beautitu!  Grand
n Canyon West Ranch,
From leaining
E some fancy ropin’
technigues, fo

life of a wild west
cowboy for a roupie of hovrs.

BBC - Jet Set

UNTED KINGDOM

This exclusive Grand Canyon

Overnight Getaway was on

the BBC's Jet Set Television

Program! Je1 Seiters Shane and

Rebecca boarded their luxurious

mmmm% they

Campon tsel. Afte gepan iy G
anyon it &

Grand Canyon. they landed ag the

exchusive Grand Canyon West Ranch

where an authentic stage coach

awaned jor a along the Old
Mormen Frall | hthe)os)malrru
Forest. Shane and |

mounied
their horses for a tail ride before
sitting down for a romantic private
dinner overlooking Spirit Mountain.
Alter dinnes, they enjoyed a botile of
champagne around a bla:)ng
campfire with live entertainment
under the stars, They retired to thelr
cabin where a log fire and candles
awaited. Next morming, a ranch
breakfast awaited before they
boarded then helicopter 10 Las Vegas

with
' Hugh‘k
{ down the
{ "Stp.”

News of the World

Wlm

To celehrate his
% success at the Queen
i Vic, Shane, gidiriend
d Chris-tie Goddard
and tus sons Shane Jr,
el 14, and H-year-ow
¥ Jake - flew to a
- remote ranch in the
‘the Grand Canyon in the
States. And he was besieged by fans
who watch EastEnders on BBC
Americal "A helicopter took us from
mV!wsioms ranch in the middle
of nowhere,” says Shane
“And as soon as stepped out,
t}m was a crowd of people wanting
raphs. “People had been
commiing up to me on
the streets in LA and

| xlafz.as sayingo::;’y

But | didn’t

out on a ranch?™ ¢’ m

Just so glad that

people now shoul
Ngy Alfie’ instead of "Hey, area't

you that prat off the Daz ad?™

Channel 7 - Sunrise

m Journalist Monique Wright,
lia’s premier morning
) show Sunrise 7,
‘wnperiences Heli
USA's  exclusive
" Grand Canyon
Overnight Getaway
by Helicopter!
Monigue's jetcopter
'Ihe‘ takesm!’ter nqml L:;

Vegas 10 peace and tranquility
t!;?grand Platesu. Her fight
a dacem into the Grangd

A geological  rock
formations. Afer
Yanding at Grand
Canyon West Ranch
Monigue checked-in
1o her cabin,
¥ followed by a
5/ ch ride on the Histonc
Mormon Trail, After dinner, it was time
for a campfire under the stars.




Testimonials

From Guests & Passengers

"SIMPLY THE BEST”

This was the best ever experience I've
had. The staff was extremely friendly and
helpful and went out of their way
commodate my husband and myself. The
horseback sunset ride was great and my
husband loved this, especially as it was
his first time on a horse. - LESLEY
ANDERSON, ABERDEEN, SCOTLAND UK

“THE WEDDING OF MY DREAMS”

We have just arrived back home. Just
wanted to send an email to say a huge
THANK YOU for organising my wedding.
| had the wedding of my dreams it was
truly amazing. Please can you pass on
my thanks to: Roger the helicopter pi-
lot he was very informative and made
the flight there and back perfect. Ranch
staff they were brifliant the ranch was
stunning and they were so friendly. The
setting was perfect and we all enjoyed
the gunfight and dressing up as cow-
boys. Just watched the DVD what can J
say itmade me cry it was perfect. Thank
you again, everybody was just so nice
and made my wedding the wedding of
my dreams. There's no words to de-
scribe how | feel, it was truly amazing
and a day to remember. All my guests
thought it was superb we had an ex-
c:lle:tﬁmeand its all down to Heli USA
thank you again. Everybody was truly
amazing please thank everyone.

— DAISY FROM BELFAST, IRELAND

VA MEMORY 1 WALL ALWWAYS CHERISH”
My son and | took the heli there and back,
staying overnight. It was, at least for me,
the best part of our stay in Las Vegas.
The horse riding was so different to any-
thing in England, The entertainment was
brilliant. Casey Adams, with his friends,
entertained all evening and the next mom-

ing. ~ JOHN FROM CAMDEN, ENGLAND

“I WANTY TO BE 5 COWGIRL
AND WORK A RANCH!”

Stayed here half-way through our hon-
eymaon. The overnight experience it-
self was brilliant - BBQ dinner, songs
and stories around a campfire in the
evening and an early morning horse
riding session which leads you to some
fantastic views in Joshua Tree Forest. -
REBECCA WHIP MANCHESTER, UK

T

;?‘kl MY GODI”

my god what an experience, the heli-
copter ride, the views of the canyon, the
stay at the ranch (bring warm clothing,
stayed in Novernber). Totally amazing. My
husband Steve & | went as part of our
Vegas Trip. Highlight of trip. 1111111 My
hnsbandwants! bbe:a h when he
grows up!!1i!!. Cant fault anything. We
had Thanksgiving' at the ranch, ate
pumkin pie! to sweet but different,

with Mike around the campfire (THANKS
MIKE) for being so good. Took very spiri-
tual photos of Spirit Mountain, have lots
of pictures with spiritual orbs in it Amaz-
ing!1!}, Everyone at the ranch was so wel-
coming. Cabins really comfy, food great.
WHAT A PLACE TO VISIT{111! Would love
to come ‘back and stay
longeri111II1IININN1Y THANKS TO ALL. -
AVRIL MOORE, SCOTLAND

fercsars

“WHAT A BLASTI”

They offered the best heli packages
around, mest liked everything about
the ranch especially the meals {not too
big, just right), be sure to bring warm
cloths and boots if you're going hiking
or trail riding. From the minute we ar-
rived we were treated like long-lost
relatives being welcomed home. Casey
and the rest of the gang made us feel
so comfortable. There were 4 of us so
we stayed in one of the “loft” cabins
about 50 yards from the main horse
corral, which was great. I'm a big Louis
LAmour fan so | sat on the porch of
our cabin in the big ‘ol rocking chair
reading my book just before dinner
while | watched the sun set and listened
to the harses. | did the same the fol-
lowing morning when | was treated to
amini-stampede as some of the harses
decided they’d rather drink the water
in the creek in front of the cabin than
go into the corral, What a hoot. Sitting
around the campfire fistening to Casey
sing his songs while playing the guitar
was a highlight to our stay. Any song
you can imagine, he can play, note-for-
note, and sing, verbaﬁl:d He went from
singing some country and westem song
right into Led Zepplin‘s Stairway to
Heaven and American Pie. He was just
awesome. Hef:rlsoseemedg;hma
specific song for each group that come
into the ranch depending on what part
ofthemddyoumfrom.ﬂesang
*Sudbury Saturday Night” for us and a
song about the tobacco fields in
Tillsonburg. What a treat he was. A true
host and n. We only stayed
one night at the ranch but felt as
though we knew everyone there. We
even received hugs upon our departure
- what a place. We can‘t wait to go

= CINDI BEAULIEU, NEWMARKET,
ONTARIO, CANADA

Heli USA Alrways TARIFF 2009/2010 & www.HeliUSA com

A PHCHOS COPYRIGHT © MEL USA ARWAYS INC ALY TGHTS REStaven
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* Executve Hohiioptee retym
flight from fcCarmas Panch activitiee incindivg
irtctaztional Atrpott to the ooranu=ties Yo berseback niding
Gra=d Canyon fadditons! crarces roping and

Spertatulnr helicopter fHhoh: demeorntrations (dopandinn on
below the Ry of the Grard SoAsan
Conyan Retorn gt by hehizenter

+ Panpramic vicwe of Hogpuo: cencludirg woth o fhoht domn the
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Canyon, Sitver Pines and the L3¢ Wepac hatol trarstess
Las Vegas “Strip.”

Laz Vegns St

Approximateiy o 1 hy 45 min
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West Ranch Jocated ¢r the
Grand Canyon Plateac where
you weitl ke met by an
avthent:c horse-gdrawr wzgon
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Extensive Grand Canyon Helicopter Flight
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TOUR DESCR(PT?GN ' i ' b e MR T TOUR H\CLUD['S

Exclusive Helicapter Tour of the Grand Carye A+ Narrated exrcstun helonter
. rature fhighe frem L as Vogas to
Folaw the eom of the Grand Canyen
* Fonoramig vews of the Vorley ad
Fieg “Sm--r Ds;"'\ Lowe Rosad Beed
leor:g Caveon old Siver
e 1he Lt Vegac Strip

otes franaters
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Grand Canyon
Ranth Advent?_

Four Great Exgg']enc %’Fu'rLﬂri:
indludes SUV Tdd“‘)vcr HEi9 Ve D4 '

ior 5t to (,randftmy\dh Jé: 1 hanrh, B Spertaculn
Grand Canyan “F’rgasus Hehcnptcr Flightt

1IN SEE BOOKIG.
TS TASSENGERS

TOUR OPERATES

harrated SUV Jour arrost the
srcred e Heover Dam,
mclndirng Photo Stop.
Dirtroad drive through 400
year-oid Jeshua Tree Forest,

Westorn stvlic meal. Ranch
scuvitics irguding
oprortenitig for horscback
nduy radditional tharaes,
Rzping ond demenstrations
(Fepenting oo seasonh.
Helicopter figh fram Grand
Canyon West Koreh below the
fim of Grand Canyon,

Lar Vegas hotel transiers
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- Grand Canyon Helicopter
& Sunset Ranch Adventure

Grand Canvon S'ghiss

Evoning of Hospitat o

Spectatuiar He Hoapter Right
i thi dapthe o the Grand

Panoramic wicws of Brover
Ciam ard Lav- Moad,

Mrrse Aeavon wagon ride
threwah the toshuea Tres
Frrsat 1o the Farth Huest

Cordisirt three course dirner
vith starten mair ceurse and
deisert

Cowlov Entertainment and
Complire

Tronsportetion by von back
ta Las Vegas vie tioodhit
Heower Dam.

TSUR 20
RETAL
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* Helicopter Transportation from  (Gramel Canyon West Ranch Overnight

Las Vegas with extensivo tour

of the Grand Canyon Honeymoon Package
* Personal Wedding Coortdinator
* Hair and Makeup Stylist
* Fioral Arrangenients

* Western Entertainment

+ Private Chef * Overnight Pine Cabin
. stay for Bride & Gryom

* Horceback Riding 2t Grand Caryon West

* Authentic Western Attire Ranth.

Yor Wedding Party Upgraded Condielit skree
Course Western-siyle
stezk ginner,

A Romantic and Memtoralile 2dd or Bottls: of Champagne or

Cabin Stay For The Grand Canyer sWine

Ranch Wedding Packagr » Cawboy Intertainment
) ang Camplie.

’ ! . * Returr helicopter fright
te Las Vegas the
follewing moerning.
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Grand Canyon Helicopter & T
RaHCh Wedding ceremony - Frivite heliropter Wedding party up t
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+ DEPARTING LAS'VEGAS e )
Las Vegas -

DAZZLING - ideal for Both

Couples and Large Groups

- LasVegas Apollo nght
“Strip’" Helicopter thht

Lo Ihe Ufhma’wlds Ueqas Stnp” Tour!

TOUR DESCRIFTION TOUR INCLUDES

. + teoh gttt over the tas
The Uttimate 1as Veqas e

; Vomae Stmn’ oand Downtoos
¢ 2 m T . . -
Step’ Tour ¥ - Conmpasn tonst

v Las Viegas botel transters
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TOUR INFORMATION
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i0 Gurest

1l Vvorking Cattie

Chuthentic Tipit on
i Hesnone

AN Duoenaht getaway
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Bar jserving bivrr § geine’
oy Entorts
Canhronsd Hospiralety

e et angd

Fathentig Wanon Pides

Groand oy Helioopter Toars
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Genuine Pine Cabins

feature a dounle ped
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Cowhboy bathtub or she
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Entertsinmint
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Tipi Overnight

{e

ipi Stays
Experience an Authent

Grand Canyon West Ranch
Overnight Accommodations

stay at the Historic Grand Canyon West Ran
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* Quernipht actammeo-
dations 1n & 0epWING
Authentic Induar Tips
Thret Westerr.style
mUas por Bay.

Campfire occompanicd
visth hve Cowicy
Entertainment.

Grand Canyon Helitopter
Tour (adiditions! charoe,
Fanch activities induding
cpporiunives ter borse-
back nding {addibon!
chornel roping and
demonsirations
(depending on season),

Cerrdn D Pe~ar
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Dining, Optional Activities
& Live Entertainment

Guided Horseback Riding

(38 mir or Surset Champagne

Trail Ride, paysbh- docally)

Authentic Rorse-drawn Wagon

Riges.

Roping demonstrations and

tosua Cartie Branding Jdepemiling
cr the Ume of the yeor)

Heorceshne Yossing

Live Yiesiern Cowboy
Enteryainmant and Camplire

ment Bar serving heer and
winie [payebie lacally),
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To The Edge & Beyond
Grand Canyon by Helicopter

Executive Grand Canyon Helicopter Flight Belaw the
Canyon Rim Departing Grand Canyon West Ranch!

EFxvemive helieopyer flight
from the crciusise Orond
Canyon West Banth
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+ GRAND CANYON WEST RANCH - -

OVERNIGHT GETAWAYS
To The Historic
‘Grand Canyon West Ranch

Grand Canyon VIP Overnight
Getaway by Helicopter

TOUR DESCRIPTION

[T
PN

R Wt Y JECLS, ¥ IS

EE S %
E A eiall Lo
. TOUR INCLUDES
e * Executive Holicopter return fiigl

trom Mclarran tntermatioral &
to the Crand Canvon,

I
i
l
i
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Toon Wegtorrctyio Vel

inciuding d recr and bresklase,

Fanoh activities induding

Speatacular helicapte- flight belao .
g ¢ 1er ght bels oprortunities for ho-seback

the Rim of the Grand Canyon Fding Cagditien i charga)
Pancramic vicws of Hoover Dam
Lake Mead, | berg Canyor. Sifver
Minex ang the Las vegns "Strp -

= Chamoagne colebration
veelcome drink s ranch house

- Campfirs with Uve Cowhny

COvemnight accommodations a a geraine ) .
g AL L 9 . Eqtertyinment

Fine Calnm oo Aethentiz Ind:an Tig

I e s e e e e ot e e, et e e T

7




World Exclusive Getaways
Featured on BBC, TLC, Travel
Channel, FOX, GMTV, Channel 4
and ITV

T on

AUTHENTIC TIP! STAY
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Grand Canyon Overnight ‘
Escape & Sunrise Helicopter -~ " ...

ey et

Overnight Stay with a Sunrise Helicopter Flight e Eenen
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* 1as Vegas botebtransfers and
n'm.rm insportauion 10
Histeric Grand Canyon Wie
Ranch atrossithe Hacw. Dam
!hrcm]h Joshuz ¥r ¢ Foreet. 5 iR TE D 1 persain

Tautt G BT ehile
2t gRER i b0 S22 pee Rl

Pl g pernon

Ovemight a:mmmndaiions ira S RATEETES "2 potoniabt
grnume Finc Cabin or Athontic (R A SRR Daily
Indian Tips,

Twe Westein-style Meals
{dinncr and breakiast.

fremy ane ol
Frivoy & i
e ety Campfire witk Live Cowboy

Entertamment.

Heticomter Filipht into the Greng
Canyon,
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+ GRAND CANYON WEST RANCH  Cri ' 7o~

Grand Canyon West Ranch
Overnight Escape by Car

Self-Drive Overnight Adventure by Car

N YL DTERSY G 2ot o oon . L

I Jhot TR R Cvermignt actommedations
B open o Ttk m a genuine Prne Cabin or
AOvantage COVnaite T Authentic tndian Tiph

Ranor orbe

Three Westerr -styie Meals
(breaidast, lunch ond dinncr.
Campfire with Live Cowbey
Enterininmeant,

- Helicopter Flight imio the
Crand Canyun.
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AIRPORT HELI-PORT

FACILITY ON KAUAI

ENTER - into a World of Lush Tropical Rain Forests,

Waterfalls, Mountains, Beaches and Craters -
The Only Way to Experience All of Kauai's
Spectacular Sightseeing Points of

Interest and Inaccessible Locations!

Departing From Qur Exclusive Heliport
at the Lihue location? Heli USA is
proud to operate the largest ficet

of luxurious A-Star jet helicoptérs

on the tgdand of Kauat. .




BIFays

Heli USTS ..

LUXURY HELICOPTER TOUR
Over the Spectacular
Na Pah Chitts of Kaua

Kauai Deluxe Island
Kama'aina Helicopter Flight

TOUR DESCRIPTION TOUR INCLUDES

Most Pogular Kaual Helicopter Tow Reparting From Lihue. Peo-Higtt suround seuad aovie

presentation un the Histury
and Guolugy ot Hawan io gur
theater st our Liiue Argort
Speditular narrated
htheopter tour uver mujor
sy ot Kaual

O
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Srnenil oy
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Incentives
& Special Groups

Hell USA Has Beers The Manket Leader 1 Handhing Incentives

And Groups From NASCAR® 1o The Rovers Rotor Group!

GROUP INCENTIVES

eli USA Airways has an in-house staff with years
H of experience understanding the special demands

required to handle incentives and special groups:
ENDLESS POSSIBILITIES: Heli USA Airways’ unique position
in owning and operating a private 106,000 acre ranch on
the West Rim of the Grand Canyon, owning helicopters,
cabins, elegant facilities in Las Vegas and Lihue, Kaua'i, and
having staff familiar with corporate events gives you endless
possibilities for exciting events.

* Incentives

% Theme parties

* Special groups

* Movie locations
+ Corporate retraats
* Shuttles

Heli USA has an established reputation for planning and
operating events for large incentive groups. Clients of ours
include Panasonic, Fisons, Glaxo, Ford, Chrysler, Honda,
Hilton, MGM, Ric and Hyatt; and we've handled groups up
to 500 people. Glamorous theme Parties with cocktail
receptions, Helicopter flights, and dinner dances are among
the activities we specialize in, and Heli-USA has organized
shuttles and theme events for the World Cup, two Super Bowls,
NASCAR and Indy Car. Heligolf has included incentive programs
to the Napa Valley for the prestigious.

PRESIDENTS AWARDS GOLF ‘
Tournament and to the City of Industry for Ford Motor Company.
What ever your budget, Heli USA can accommodate and provide
you and your group with a suitable product range, and we deliver
exceptional support from start to finish,

FEATURED CLIENTS

% Anheuser Busch®

+* Ford® Motor Company
* Hilton® Corporate

* Hyundai®

* GoodYear®

* Phillips®

* US Aviation®

* Rover® Car Company
% TCl Satellite™

#* Paramount Studios®
# CTR Communications™
* Caltex Oil®

* Save & Prosper
Insurance

* Skandia Group™

* Compag® Computers
* [IBM®

* Panasonic®

% Fisions®

* Glaxo®

* Chrysler®

*Honda®.
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+ ABOUT HELI USA

Lirways o G e

Booking a Tour, Contacts and Support:

RESERVATIONS
Reservations for the applicable destination are to
be directed by phone, fax, or email to the following

TOURS DEPARTING LAS VEGAS & GRAND CANYON,
GRAND CANYOMN WEST RANCH:

Reservations Tel: 702-736-8787
Telefax: 702-736-0835
Email: Res1@hefiUSA.net

Mailing address: Heli USA Airways, Suite 115, 235
E. Tropicana Ave., Las Vegas, Nevada 89169, USA

INFORMATION REQUIRED TO SECURE
FLIGHTS & TOURS

WHEN SUBMITTING A RESERVATION, PLEASE
PROVIDE THE FOLLOWING INFORMATION: Passenger
name(s), Number of passenger(s), Date of travel Tour,
Tour Name, Tour code, Passenger body weights (specify
Ibs. or kgs), Hotel pickup and drop-off (where
applicable). The above passenger on must be
written on your company voucher (where billing has
been approved). Note: Hotel transfers not included on
Kauai tours,

FLIGHT RE-CONFIRMATION: Customers must re-confirm
their tour 24 hrs in advance of scheduled departure
time by calling Heli USA Airways Toll Free number: Las
Vegas / Grand Canyon tours: 1-800-359-8727 or 702-
736-8787

FREE SELL: Tours may be free sold up to 6 passengers
per tour (except for overnight cabin & tipi stay(s), which
must be secured in advance and subject to availability).
All applicable free sell tours as listed in the tariff must
be reported to Heli USA Airways on a sefl and report
basis, Heli USA Reservations will re-confirm bookings
within 24 hours for confirmation to your dient.

PAYMENT YERMS

All tours & flights must be pre-paid (USD) unless credit
arrangements are made in advance. Please submit
example of company voucher/coupon. Fer groups of
12 persons or more, a deposit of 10% is required at
the time of booking with balance due 14 days prior to

SO0 @® 6 6

T VR e Evnnen bt

the day of departure. For direct billing privileges,
please contact the Heli USA airways Corporate Offices
for a credit application. Reservations not prepaid are
subject to automatic cancellation.

RETAIL PRICES: Retail are per person and do not indude
the applicable per person fee(s) & fuel surcharge(s).
Child rate - undey, 12 years. Cabin and Tipi Stays are
indusive of the daily meal package including; breakfast,
lunch and dinner served in the ranch headquarters.
Rates are per person per night.

PRICING FORTOURS, FLIGHTS, CABIN AND TIPI STAY:
All tour products are per person and in U.S. Dollars.

INTERNATIONAL WIRES

(Payment in U.S. Dollars only):

Swift address/BIC#: NWNBUS44

Telefax address: 6734665 Norwest NBM Heli USA
Account #: 0221 493059

DOMESTIC WIRES:

Heli USA Wells Fargo Bank Nevada, N.A.
3555 South Jones, Las Vegas, Nevada 89103 Routing/
ABA #321270742 / Account #0221-493059

IMPORTANT: When sending wire transfers, please send
notification to: Accounting, accounting@heliusa.net,
Fax: 702- 798-8148. Bank imposed surcharges will be
billed back to sender.

When sending wire transfers, please send
notification to: Financial Controller, Fax: 702-798-
8148, Bank imposed surcharges will be billed back
to sender.

PAYMENT 8Y CHECK: All Checks Payable by a U.S.
Bank to Hell USA Airways, Inc. Attn: Accounting, Las
Vegas Executive Air Terminal, Suite 115, 235 E.
Tropicana Ave,, Las Vegas, Nevada 89169, USA

HEL! USA ACCOUNTS DEPT / BILLING QUESTIONS: in
order to better serve you, billing discrepancies and
passenger inconvenience situations must be addressed
in writing no later than 45 days after the date of travel
for resolution. Accounting Fax (702) 798-8148.

,,,,,




PAYMENT OF APPLICABLE TAXES & FEES:

Wholesaler must confitm at the time of booking, if

applicable per person fee(s) & fuel surcharge(s) are

payable by the passenger at the time of check-in or

where credit arrangements have been approved, if the

?opplg‘clablefee.s areincluded with their company voucher
r hilling.

CANCELLATION POLICY: No shows will be subject
to a full canceliation charge. Cancellation within 24
hours will be charged 100% of the #ull retail price, If
for any reason a portion of the tour is cancelled, unused
expenses will be refunded to the passenger. Heli USA
reserves the right to upgrade passengers onto a more
expensive tour if load factors require. Tours subject to
change and all tours require a minimum number to
operate,

COMFORT & SAFETY HELICOPTER TOURS: In the
interest of safety and comfort, it will be necessary
for clients exceeding 250 Ibs. (113.5 kg), to purchase
an additional seat at 50% of the applicable retail
price. Passengers must re-confirm their body weights
at the time of re-confirming their applicable
heficopter tour.

BROCHURE DESCRIPTION, PHOTOS,
TOUR DESCRIPTIONS

Each Heli USA Airways tour featured in the 200972010
taniff is represented by a tour description. In order to
accurately represent each tour, we recommend that
you use this sample copy. Tours descriptions are
available by visiting website at: www.HeliUSA.com. For
additional assistance regarding Tariffs and Brochures,
please contact the Heli USA Airways Sales & Marketing
office. Each Heli USA Airways tour featured in the 2009/
2010 tariff is represented by a specific photo shot. These
shots are indicated throughout the Tariff and are
available by downloading from the Heli USA Airways
website at: www.HeliUSA.comyagents. Please note that
Heli USA Airways is a registered service mark. All tours
and photos used in brochure material and/or intemet
pages must name Heli USA Airways or Grand Canyon
West Ranch as the operator. Tariffs, Brochures, and
Video Footage are available upon request by contacting
the Heli USA Airways Sales & Marketing office.

Your Heli USA Team

Hedi HEA Sirways
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FREE Buffalo Safari
by Horse or
Covered Wagon !!!

Save up to $98.00*

WINTER/SPRING SPECIAL.

When Booking Heli USA Airways World Famous

"Grand Ganyon Explorer"
Helicopter,
Horse-drawn Wagon
and Champagne Toast.

5*;’»" ) 'f-*""_

As well as experiencing this spectacular Heli USA tour
you will have the opportunity to see and photograph Wild
Buftalo on a 165 sguare mile Historic Grand Canyon
Ranch Resort

Limited availability on select flights - Ask your Concierge,
Bell Gaplain or Tour Desk for details.

*Savings for two.

1Heli USTS .

Ak
XN

Airsvays

702.736.8787 .. . 1.800.358.8727

wwe HeliUSA.com » www.GrandCanyonBanch.com
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“Fly Upper Glass in the
of the Skies”

Airwvays

heliusa.com e grandcanyonranch.com
Local 702.736.6767 = Toll Free 1.800.359.8727
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The icon of the West, only wild herd
within 200 miles of Vegas.

grandcanyonranch.com

The Great American Bison
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| Grand Canyon Ranch
-— Private Helipads
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Tour Booking Code:
G3A  _ adult, 7379

Sunset Chariot:
G3C adult, *309

RUSSIAN
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SPA%NISH

Jratan

CHINESE

JAPANESE

Tour Booking Code:
G1A  adult, 439
Gi1C child, 339
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Booking Code:
adult, 269
" child, 169

Tour Booking Code:
F1A4 adult, *189

GCR000021
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“B8EST THING WE DID IN VEGAS! -
Don't spend your money in the

casinos, spend it doing this.”

—Trip Advisor comment, March 2012

heliusa.com ¢ grandcanyonranch.com

AR
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The number one Las Vegas Tour
includes a champagne toast
followed by a stunning flight over
the Las Vegas Strip.

Tour Booking Code . . ... ..., N-02 adult. 5129
N-0Z child. 569

GCR000023
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Grand Canyon Ranch
Private Helipads
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v e Do

Tour Booking Codo:
G 09 aduit, 5539 plus $60 feey paid foc. ly

G 07 child, 5439 phus $60 fees paid loc,




Extensive flight bele

Tour Booking Code: G-C2
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Grand Canyon - &nch

Historic 165 square mile Guest Ranch
located near the West Rim of the

iad Grand Canyon - Just 2 hours
A ‘drive or 40 minutes hy

Mliclicopter from Las Végas
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Grand Canyon Ranch
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Early History: Mormon Trail

The mysterious
of the Hualapai
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Cattle

Why Catile Branding?

- T~ B

Grand Canyon Ranch

l
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Aspecial treat for our guests is our one-of-a kind suffalo
Safari Tour through arcas where these magnificent ammals
can be seen in the wild. The buffalo ore absolutely unigque to
America, and our quests are encouraged to photograph them
against the backdrop of Grand Canyon Ranch. Think of being
on safari in Africa. but just a stong’s throw from Vegas.

i

Fascinating taclis about
the Buffale

* wvnww.GrandCanyonRanch.com + wiww.HeliUSA.com




to be ground
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Just 40 mimnutes from Las Vegas

ho]

By Luxury Helicopt

1< Vegas by Car!

San Francisco
* e

Cantt i

San Dieg‘d
*

GRAND CANYON RANCH IS LOCATED /

375000 Dimp onad o B leadviow A

P : 928-715-3196

8 www.GrandCanyonRanch.com + wuww.HeliUSA.com




rand Canyon Ranch
Overnight Accommodations

Capture the spirit of the American West as you enjoy the
solitude of a Genuine Pine Cabin or Authentic Indian Tipi

Experience the centuries old traditions of the American Cowboy as you step badkin
time on a Guided Horseback Ride and Buffalo Safari or Horse-drawn Wagon Ride
and Buffalo Safari. Savor authentic Westerp cuisine while surrounded by the glow
of an open fire and candleht tables in our historic Ranch House, then relax in our
“Diamond Bar" and enjoy some true ald-fashioned Western hospitality. Each
evening is a time to relax in romantic privacy, o join our cowboys in some rousing
campfire songs under a canopy of stars so close you'd swear you could touch them,




Genuine Pine
Cabin Stays
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Overnight Stays Include

+ Qvernight accommodation in a Genuine Pine Cahin

= three Western style meals per day

* Campfire accompanicd with live mightly Cowboy Entertainment

+ Ranch Activities indutding opportunity for Guided Horseback Ride
and Butfalo Safari or Horse-drawn Wagen Bede and Buffalo
Safan ipayabie locally - roping and demonstrations {depending
OGN 2edsOng.

Single

Tvnn Share
Triple Share
Quuad Share

s e ATRTCLTIIT,

B o ~Uuo2t e

www.GrandCanyonRanch.com * www HeliUSA.com




Tipi Stay Description Booking Code & Information

atic Ind: o ptintad eath gl oot
etk comfeor b dole bed and v TH1 Single
Twin Share

ciding An sdditonyt roo avay hoo o
. Triple Share

cormoddT

Includes

Overnight accommodation in an Authentic tndian Tips
Three Western-style meals por day.

Campfire accompanied with hve mightly Cowvhoy
Entertainment.

Ranch Activities including oppertunity for Guidead
Horseback Ride and Buffalo Safari, or Harsa drawn
Wagon Ride and Buffalo Safari {payable locallyl
roping and demonstrations {dependirg on scoson).
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Optional Ranch Activities
To The Edge and Beyond Grand Canyon By Helicopter

Tour Description Booking Code & Information

B
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Descendb\:er;l,SOO ft.

* Passing Some of the
Oldest Rock Formations

in the World
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Optional Ranch Activities
To The Edge and Beyond Grand Canyon By Helicopter

Tour Description
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Booking Code & Information
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Descend Over.1,500 ft.
* Passing Some of the
Oldest Rock Formations

m the World

O

Crand Canyen - —\'17‘1; h




Activities

Guided Horseback Rude & Buffalo Safari

Only at Grard
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GUIDED HORSEELNCK RIDE & DUFFALD SARAR:

+ Guided horsehack slong the Joshua Tree Forest.

+ Ride a quarter horse as seen in the Uild Waost movies!
+ Track dewn Buffale for camera photo opportunitics!
+ Ride to the spectacular Buffalo Point

+ View: UWhld Buifale in thew natural environment

Sunset Horseback Ride & Buffale Saf

EEtHeICIRI
SO0y Nz
serfuct Arie

UIDE 0 HORSEEAUIK RIDE ¢
Guided horseback along the Joshua Treo Forest.
Ride a quarter horse as <cen in the Wild West movies’
Track dowr Buffalo for camera photo epportunities!
Ride to the cpectacular Buffalo Paint
Vievs Wild Butfala in their natural environment
Champagne toast with unparalleled viows of Arizena, Hevada
Califormia and Utah - over 100 nufes.




Halo

e s S

G ML

CEESRE]
goard an authentic wagoen for 3 journey on the
thistoric Mormon Trash
Experience o guided hors drawn wogan nde along
the tree hined Joshua Treo Forest
Track down Buffato for camers phaoto opportunition!
Viev: Witd Buffalo in therr natural snvaonment
- Ride to the spectacular Bufiolo Foine
Gadod Su et Horeebatt Fids
* ,,,Ngnd*ﬁilﬂdic's fan

IR PO

SUNSET HORSE-DREAVS WAGUT
+ Board an authentic wagon for a journey on the
Historic Mormon Trail

AR

“t

Experience a guided horse-drawn vagon rids along

the tree fined Jostiua Tree Forest.

Track dovrn Buffalo for camera photo opportunitics!

View \Wild Buffalo in their natural environment.

Ride to the spectacutar Buffalo Point

Cowboy entertaimer signing westura songs

Champagne toast with unparalicled views 1zana, Nevada,
Califorma and Utah - over 100 miles.
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Optional Ranch Activities

The Ideal Overnight Campout
to be a "City Slicker”

+ www.GrandCanyonRanch.com » wuwiwv HeliUSA.com




Grand Canyon Ranch Overnight Campout
& Horseback Ride Adventure

Tour Description
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Includes
Your own Western quarter horse.
Cowbhoy quide.
Overmght <tay at Turner Camp.
Viestern-style meat including dinner
and breakfast.
Cowhboy campfire.
Panoramic views of fron Basin, Spinit
NMountam and Music Mountains of Arizona

Booking Codes & Information

GRAND CANYDHN RANIH OVER"VIGHT
CAMPOUT ¢ HORSPEACH RIDE LOVENTURS

TOUR 70D
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Overnight Getaways
Exclusive Weekend Getaway to Historic Grand Canyon Ranch
by Plane & Jet Helicopter — departing from Los Anaeles, San Francisco and San Diego

Tour Description

rnng ramancs 34
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flight Fom.

West Coast Weckend Getavway Includes

« Round trip transfer from flcCarran Iot] Airport main terminal to the private
Atlantic Air Terminal.
Spectacular Helicopter fiight from McCarrar Int] Airport to Grand Canyon Ranch
mcluding flight below the Rim of the Grand Canyon.
Panoramic views of Hoover Dam, Hoovor Dam Bridge, Lake fead. lceberg Canyon
Stlver Mines.
Tvzo mights Overmight accommoditions in o Genuine Pine Cabin
Threo Western style Fock('d meals per day m(lu‘dingr breakfast, tunch & dinner. Booking Codes & Information
Champagne celehration welcoms drink in the Historic Ranch House
Camptire with Live Western Entertainment,
Return Helicapter Flight from Grand Canyon Ranch to McCarcan Intl Airport via
the famous Las Vegas “Strip .
Ranch Activities including the opportunity for Guided Horseback Ride and Buffalo
Safari, Horse-drawn VWagoen Ride and Buffalo Safari or, Quernight Campout and
Horsehack Ride Adventure {oll payahle locally

It T TAT ey Ty
GENLU DT CLRTE ST

Notinduded in package round-trip airfare from your Vest Coast Airport (hooked
and pad for separately due to rumerous different flight departures and prices:

b




Grand Canyon VIP Overnight Getaway
by Helicopter - Departing Las Vegas

Tour Description

e tususicy e Ty copten ity
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vieves G Hoower Diee Lok Lig
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Includes

+ Speoctacular Helicopter fhight from LicCarran intd Awport to Grand Canyer Ranch
including thght below Grand Canyon fim.
Panoramic views of Hoover Bam. Laks Liead leeherg Canyon, Sifver Mines
Overnight accommodations 1n a Genumes Bine Cabin or Authontic tndoan Ty
Teso Wosternstyle fdeals including dinner and breoakfact
Champagne celebration welcome drnk an Histaric Ranch Houee
Camphire with Live Coviboy Entertarmment
Return Helicoptor Tlight from Grand Canyon Sanch to McCarran Int't Aerport via the
Vogas “Stop
Ranch Activities including opportunity for Guided Horsehack Ride and Buffalo Satir or
Horse-dearvn Vlagon Ride and Buffalo Safari ipayabis locally). roping and
demonstrations {depending on scasond

Grand Canyon Overnight Escape & Sunrise Helicopter

Tour Description Booking Codes & Information

ot Grand {nnyo jourmey by ground s bt coptor boging o2 soeodie e o il
Ythe:r Hoower Dam Dradges and throuah the oo droe forest o histoo Grona oa) o .
Bonck Chedkom 2o 2inor g T Croose an optiona! I :; .
Horse-drxem Vi deoand Bufalo Satan Shioe 5 condichio

ment. folloued oy camplire congs undor the cars Sty braakin

St et holicopt-r for 4 specacular ono evcus ve, Tghi by

Canyor Your faght cordudes vath a Toues

Includes
Las Vegas hotel transfers.
Ground transportation by MMini-bus to the Histaric Grand Canyon Ranch via the Hoaver
Dam Bridge and Joshua Tree Forest.
Overnight accommodations in a Genuing Pine Cabin or Authentic indian Tipi.
Twro Western-style Meals {dinner and hreakfast).
Camptirs with Live Cowboy Entertamnment.
Return Helicopter Flight from Grand Canyon Ranch to McCarran Int'l Airport, induding
flight below the Rim of the Grand Canyon
Ranch Activities including opportunity for Guided Horseback Ride and Buffalo Safari or
Horse-drawn Wagon Ride and Buftalo Safar (payable tocally), roping and
demonstrations (depending on seasoni.




Specific Wedding Services Provided:
q

GF@%@? @any@ a@@%ﬁ@ Fxclusive Use of Historic

Grand Canyon

High-End Exclusive Weddings -
Tailor-Made Weddings

And Honeymoon Packages

Whether You are Getting Married or Renewing
Your Vows, this is the Ultimate Location
for Your Grand Canyon Wedding
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Honeymoon Cabin Retreat
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GRAND CANYON RANCH TAILOR-MADE WEDDINGS:
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Canyon Ranch
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Photo courtesy of Richie Sambora,
lead guitarist of Bon Jovi




Worldwide Media Coverage \G/\/hag our
LeSTS

In the News say.

~

Selected Grand Canyen Ranch

News Clips From The Media
Arotund
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"Go West” CENT “Beyond The Lighis”
“Ride a whirlybird S B e
to the Old West” e s
[ . A

Westorn D0

Go west

The Sundzy independont
"Milestone Journeys”
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Booking a Ranch Stay, Contacts & Supp

RESERVATIONS PAYMENT TERMS

Py e
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INFORMATION RTOUIRE
TO SECUREL FLIGHTS




The Historic

and Exclusive

165 square mile V
Grand Canyon Ranch |
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Crondd Conyon \m( h

Grand Zanyon Hanch
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Sleep in a Pine Cabin with Views of Spirit Mountain

Horse-drawwn Wagon

Ride and Buffalo Safan
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HSIOry Of Urand Lanyon Kancn
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Check In Data:* Sept 17 2012 Aduns:: 1: Chiidren:

Grand Canyon Ranch Has A Colorful History and is located next to Diamond Bar Springs, a place that has been known to

Native Americans for 3,600 years.

The cidest inhabitants ai the springs were the Cohina indians whose roasting pits have been carbon daled back to circa
16800 B.C. In 1871 the Wheeler expedition first surveyed the springs during their exploration ol the Grand Canyon, The

Indians called the springs, Tanyaka Springs or Grass Springs.

Around 1860, aiter the Hualapal War, goki miners bullt.a Stamp Ml to crush ore for the King Tut Gold Mine. They named the
springs Guftan Springs, From the 1870's onwards the Monmons used the springs as a resting ard watering place for wagon
trains which used Diamond Bar Road. In May of 1889 the Hualapsi indian Tribe's first Ghost Dance ritus! was held 2t these
Springs, All participants were dressed in white and danced for five days and nights.

In the late 1800s Wellington Starky started a cattle ranch and called Il Diamond Bar Ranch. In 1904 at the age of 41 a
notorious gunfighter end catile rancher called Tap Duncan bought the ranch to escape from his previous.., “profession.” itis
believed Tap rode with Kid Cunry and the hole in the wall gang.

Tap Duncan became one of the most welHnown and widely respected pioneer cattiemen running over 2,000 head of catiie
on over a mifion acres. His other venhures included irvoh in the =t tioned King Tut Gold Mine. He was
aventuslly killed at the ripe age of age of 74, ironically, run over by a car in Kingman, Arizona.

From 1915 ds an unk vboy called Bruca Kiskaddon worked for Tep. He wrote about the ranch and in doing so
started cowboy poetry. in 1815 cowbay poets werse not popular but he wes encouraged by Tap. The Los Angeles Times
publishad his works for 30 years. “Rhymes and Ranches” published in 1847 Is about Tap and Dismond Bar Ranch. Bruce
became one of the most {amous Cowboy Poets.

iR s QPTIONS / LANGUAGES »  1ATATRAVEL AGENTS »

P/ WWW.granacanyu..ancrLcomy mswry-amni-1egenas-oI- grana-canyo. ..

Grand Canyon Ranch Resort Is a 2 hour drive {rom Las Vegas on the way to the West Rim of the Grand Canyon, or 30 minules by Hell USA Alrways' “Ferrari of the

Skies”
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Activities Page 2 of 4

Climb aboard a covered wagon drawn by two beautiful Belgian Draft Horses and go back in time as you
follow the old Mormon trall like the pioneers did long ago. Your cowboy guide will fascinate you with tales
of the history and wildlife of this historic ranch. You will be in awe as you get your first views of the
majestic icon of the west—the bison. The story of the bison’s near extinction is an experience not to miss.

Click here for more information.

http://www.grandca.nyonranch.com/activitiesﬁC R000074 8/30/2012
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Stay an extra night and experience this incredible overnight campout, Saddie up your horse and enjoy the
centuries old traditions of the American cowboy as you step back in time on a guided overnight campout.
Relax under a canopy of stars and relive the history and stories of the outlaws from the Old Wild West.
Your overnight campout adventure promises to the be highlight of your vacation!

Click here for more information.

http:/fwww. grandcanyonranch.com/activitiesFECR000075 8/30/2012
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The Grand Canyon has sights that were once only seen by the mighty eagles. There is no other way to
really experience the splendor of the Grand Canyon than with an incredible journey 1,500 feet below the
rim. You will explore over 19 miles of spectacular beauty by soaring through millions of years of
geological time and viewing some of the oldest rock formations in the world.

Click here for more_information.

» Guest Testimonials
« In the News
- Contact Us

Grand Canyon Ranch Resort is a 2 hour drive from Las Vegas on the way to the West Rim of the Grand
Canyon, or 30 minutes by Heli USA Airways' “Ferrari of the Skies”

© 2012 grandcanyonranch.com
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N j OPTIONS / LANGUAGES » IATA TRAVEL AGENTS »

» Guest Testimonjals

~ Inthe News

« Contact Us

Grand Canyon Ranch Resort is @ 2 hour drive from Las Vegas on the way to the West Rim of the Grand Canyon, or 30 minutes by Heli USA Alrways’ “Ferre of the
Skies” -

® 2012 grandcsnyonranch.com
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About Grand Canyon Ranch Page 1 of 1

Check In Date: [Sept[¥)-6 [¥) 2012[~} Adults: {1[+} children: [0[~] OPTIONS / LANGUAGES » JATA TRAVEL AGENTS »

What happened here is the real deal, a slice of genuine Wild West history

The great ranches of the Qlg Wast ara time capsules of tha American [rontier, wiera one can hear talas of gunfighters and desperadoes, wrangiers and
cowpokes, and catlle drives of a thausand miles up the dusty Chisholm and Goodnight-Loving tralls 1o the railheads of Abilene, Dodge City and Denver. These
histonc ranches are the stuff of legend, and more than one classic John Ford westem movie.

Yet right here, close 1o the gleaming casinos and hixury hotels of Las Vegas, 1s one of the great weslern ranches, the
hisloric 165 square mile Grand Canyon Ranch Resort, which wrote an exciting chapler of its awn in the seitlemenl of
northern Arizona. Part of the Momon Trail ran through its (and. Indians practiced their myslerious (and fnghtenng’)
rilual of the Ghost Dance here. In addition, 3 noforious gunfighter, Tap Duncan, setiled here after niding with the real
Hole 1n the Wall Gang After be hung up his six-guns and became 3 somewhal repulabla member of society, Tap
boughl the ranch then known as the Diamond Bar He enlarged it lo 1,45 milion acres, and ran 10,000 head of cattle
on it. After Tap's long lenure the Ranch passed into the hands of several owners. including Tap's daughters, a world
champion rodeo rider, and finally was purchased by an Englishman from Stockpor in northern England, a man with 2
passion for the Old Wast

That wotild be me, your host al Grand Canyon Ranch.

On acquiring the Ranch. | found that is history had never been documented. so, with my wife Lesley, we sel aboul
reconstrucling that history from the ime of the Cohina Indians. who setiled here nearly four thousand years ago.
Survays of the ranch by a protessor of archeolagy were undertaken, along with numerous visits to local museums
and area nev/spapers, plus Interviews with descendants of famifies who once owned the property. Tap Duncan's
grandson. a gentleman in his eighlies and a guest at the ranch, held us speilbound with stories aboul the real Tap
Duncan-—a feared gunfighter in the lradition of Wild 8ill Hickok end Doc Holliday, and whose brother was hanged lor
murder by the old corral al the entrance to the Ranch.

My fascination with Westem lore began when { rode with my own outfil - the British Army. tn Germany. As an officar
flying VIPs and polilicians in heficopters around the country and along tie Berlin Wall. | dreamed abowt s\arting a
helicopter sightseeing company of my own The dream became reality with the formalion of Heli USA Alrways, After
fying lauris!s for years over the Grand Canyon and Ranch, | made a bid to acquire the Rancly, It was prelty run
down, bul | welcomned enthusiaslically the challenge to preserve its history and legends, and 1o restore the ranch to
its formar glory

Joih us as we delva into the exciting history of Grand Canyon Ranch Resor Whal happened here is the real deal. a
slica of genuine Wild Wesl tustory just 2 hours from (he Vegas Strip. | guarantse you'll enjoy the trip

Nigel Turmer,
Ovwner of Grang Canyon Ranch Resort

« Guest Teslimonials

= [nthe News

« Contact Us
Grand Canyon Ranch Resort is a 2 hour drive from Las Vegas on the way io the West Rim of the Geand Canyon, or 30 minutes by Hell USA Alrways' “Femari of
the Skies”

© 2012 grandcanyonranch.com
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» In the News
» Contact Us

http://www.grandcanyonranch.corn/default.%@@Q&gglgearch&%mgmnd%mcanyon... 8/30/2012













~—

Grand Canyon Ranch Resort Page 5 of §

http://www.grandcanyonranch.com/default.aﬁ%gmggearch&9gkw=grand%200anyon... 8/30/2012




Activities ‘ Page 1 of 4

Check In Date: Sept[~]/6_[~]{2012[~] Aduits: [1]~] children: [0[~]

LANGUAGES » I[ATA TRAVEL AGENTS »

Rgﬁc nﬂ éﬁ\s%tri%/_ities at Historic Grand Canyon

Only at Grand Canyon Ranch Resort can you experience a guided horseback ride on a western horse
and see the icon of the west—the bison. You will follow your guide through the Joshua Trees lining the
historic Mormon Trail and up to Bison Point while comfortably seated in your authentic western saddle
where you will have the opportunity to photograph wild bison underneath panoramic views of Spirit and
Iron Mountains.

Click here for more information.

http://www.grandcanyonranch.com/activities@ CR000084 8/30/2012
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Sign in
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Search
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Los Angeles, CA
Change location

Show search tools

http://www.google.com/

grand canyon ranch
grand canyon ranch reviews
Yremi@ SahyONrFARGH GPaseconds)

grand canyon ranch — northwestern arizona

Ad related to grand canyon ranch Why lhis ad?

Grand Canyon Ranch Resort - Stay in Tipis, Pine Cabins.

www.grandcanyonranch.com/
Enjoy Tours, Herseback Rides on West Rim.

Luxury Cabins Buffalo Safaris
Helicapter Tours  Dude Ranch Fun
Horseback Rides Veges Packages

Grand Canyon Ranch Resort

www._grandeanyonranch .com/

Dude Ranch provides ovemight cabin and teepee stays. Includes information on the
ranch and surrounding area,

6 Google reviews

3750 E. Diamond Bar Ranch Road Meadview, AZ 86444
(702) 736-8787
Lodging - Image and brochure copy ... - Overview

Grand Canyon Ranch (Meadview, AZ) - Lodging Reviews ...
www tnpadvisor.com) .. y Meadview » Meadview Specialty Lodging
166 reviews - Price range. §
Grand Canyoen Ranch, Meadview: See 166 traveler reviews, 158 candid photos, and
great deals for Grand Canyon Ranch, ranked #1 of 1 specialty lodging in ...

Phantom Ranch - Grand Canyon Ladging, Hotel, Vacation, Camping ...
www.grandcanyoniodges conviodging-704.htmi

Phaniom Ranch: located in the Grand Canyon, itsell, Reservations and full
information for your IN-PARK accormmodation provider, throughout the Scuth Rim ...

Bar 10 Ranch at lhe Grand Canyon

www.bar10.com/
Grand Canyon Ranch for vacation tours, hiking, camping, lodging and rafing
convenient {o Grand Canyon North Rim,

Grand Canyon West - Hualapai Ranch

www.grandcanyonwest.com/ranch.php
Home » Tickets and Information » Hualapai Ranch. Ovemight At Grand Canyon
West. Grand Canyon West is privately owned and operated by the Hualapai ...

Grand Canyon Ranch in Meadview, AZ | Arizona Office of Tourism

www.arizonaguide com » Hotels & Lodging
Learn more about Grand Canyon Ranch in Meadview, AZ from the Arizona Office of
Tourism. Visit ArizonaGuidae.com loday for complete details on Grand ...

Phantom Ranch Lodging & Dining | Hit the Trail

www.hitthelrail.com/phantom-ranch-lodging-dining
Please note that | am nol associated in any way with Grand Canyon National Park
Lodges (which operates Phantom Ranch Lodge), Grand Canyon National ...

Grand Canyon Ranch Hotae! - Meadview - United States - With 13 ...

www.hotels.com .. 1+ Arizona Holels » Meadview Hotels

Rating: 3.8 - 13 reviews
Feb 26, 2012 - Great room deals for Grand Canyon Ranch in Meadview, View
pholos & 13 guest reviews|Average raling' 3.8 / 5. Check room availability at ...

Grand Canyon Helicopler and Ranch Adventure, Las Vegas ...

www . viator.comftours/Las.. /Grand-Canyon.. .Ranch.../d684-3422_G...
Grand Canyon Helicopler and Ranch Adventure in Las Vegas, Find and book the
Grand Canyon Helicopter and Ranch Adventure or other Las Vegas Helicopler ...

Grand Canyon Ranch | Heli USA News
www.heliusa.convblog/?Tag=Grand%20Canyon%20Ranch

Jul 30, 2012 — Posts with Grand Canyon Ranch on Grand Canyon tours and flights
by helicopler, Las Vegas sightseeing tours by Heli USA, the World's ...

GCR000069

Grand Canyon Ranch  Directions

182012 Google Map dsta €2012 Googie

At a plance: helicopter tours - heli usa -
usa airways - wagon ride - working cattle

Hotel class:2 stars

More reviews: tripadvisor.com (87),
venere.com (80}, travelpod.com (79),
tripadvisor.co.uk (87)

Feedback

8/30/2012




grand canyon ranch - Google Search Page 2 of 2
Ads related to grand canyon ranch Why these ads?
Grand Canyon Ranch
www tripadvisor.com/GrandCanyonRanch
Grand Canyon Ranch 156 Reviews Compare Prices, Reviews, Book Now!

Grand Canyon Ranch Tour
ww.vlalor.com/grnnd-canyun
S-star rated Grand Canyon fours. Read real traveler reviews,
Grand Canyon Heli Tours
www papilion.com/GrandCanyon
Book Grand Canyon Tour & Get 2 For, 1 Las Vegas Slrip Flight For Freet
Helicopter Tours from Las Vegas - Alrplane Tours from Las Vegas
Searches related to grand canyon ranch
arand canyon ranch overnight grand canyon ranch adventure
grand canyon mnch resort arand canyon ranch at bottom
arand canyon ranch vacation  grand canyon ranch helicopter tours
arand canvon ranch reviews  gmnd canvaq ranch holidays
1234586782910 Next
Advanced search Search Help  Give us feadback
Google Home  Adverusing Programs  Business Solutions Privacy & Terms  About Google
GCR000070 8/30/2012
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing, AFFIDAVIT OF NIGEL TURNER was

served by e-mail, hard copy by Federal Express upon the following:

Jennifer A. Van Kirk, Esq. [JVanKirk@LRRLaw.com]
Sean Garrison, Esq. [SGarrison@LRRLaw.com]
Cindy Villanueva, Esq. [Cvillanueva@LRRLaw.com]

Lewis Roca Rothgerber LLP
40 North Central Avenue, Suite 1900
Phoenix, Arizona 85004-4429

Counsel for Opposer/Petitioner CR License, LLC

Dated: February 28, 2014

Thomas . Rozsa

Attorney for Applicant/Registrant
Grand Canyon-Ranch, LLC




	

