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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

CITIGROUP INC.,
Opposer, Serial No.
V. 85/219,849
Opposition No.
CITIAIR, LLC, 91201920

Applicant.

TRADE SECRET - COMMERCIALLY SENSITIVE
DEPOSITION OF JASON BAUM
New York, New York

October 23, 2012

Reported by:
MARY F. BOWMAN, RPR, CRR

JOB NO. 54763
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October 23, 2012

1:20 p.m.

Deposition of JASON BAUM, held at
the offices of Skadden, Arps, Slate,
Meagher & Flom, LLP, Four Times Square, New
York, New York, before Mary F. Bowman, a
Registered Professional Reporter, Certified
Realtime Reporter, and Notary Public of the

State of New Jersey.
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SKADDEN, ARPS,

APPEARANCES:

SLATE, MEAGHER & FLOM, LLP

Attorneys for Opposer

Four Times

Square

New York, New York 10036

BY: KENNETH A.

PLEVAN, ESQ.

LIMOR ROBINSON, ESQ.

THE TRADEMARK COMPANY

Attorneys for Applicant

344 Maple Avenue West, Suite 151

Vienna, VA

22180-5612

BY: MATTHEW SWYERS, ESQ.

Also Present:

Anne Moses

, Esqg., Citicorp.

Robert J. Kashtan, Esqg., Citicorp.

TSG Reporting - Worldwide  877-702-9580




Public
Jason Baum

Page 4 i
1 JASON BAUM,

2 called as a witness by the parties,
3 having been duly sworn, testified as
4 follows:

5 EXAMINATION BY |

6 MR. PLEVAN:

7 Q. Please state your name.

8 A, Jason Baum.

? Q. Who do you work for, Mr. Baum?

10 A. Citigroup.

11 Q. What is your position?

12 A. Head of cobranded acquisitions.

13 Q. What does "cobrand" mean?

14 A, Cobrand are our partnerships with
15 all the Citi partners such as American

16 Airlines, Hilton, Expedia, AT&T and any new
17 cobrand partner that we do work with.

18 Q. And is this relating to the

19 credit card business, the card business?

20 A. Yes.

21 Q. Where is your office?

22 A. Long Island City.

23 Q. What is your age?

24 A. Thirty-nine.

25 Q. What is your education?
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A. I have a BS at Lehigh University.

Q. What is your prior employment,
prior to Citi, prior to your current
position at Citibank?

A. Prior to Citi, I was at eTrade

Financial and JP Morgan Chase.

Q. Were you also previously employed
by Citi?

A. I was.

Q. When was that?

A, Prior to my position at JP Morgan
Chase.

Q. And what field have these jobs
been in?

A. Marketing and finance.

Q. How long have you been currently
at Citibank -- at Citi, excuse me?

A. Currently at Citi for six years.

Q Since 20077

A. Yes.

Q What did you first do when you

came to Citi?
A, I worked, managed direct mail for

the Citi AAdvantage Portfolio.

Acquisitions.
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Q. And when did you pick up
additional responsibility?

A. In 2009, I managed all of
acquisitions for Citi AAdvantage and now in
2012, I am head of all cobrand
acquisitions.

Q. What is the cobranding program
with American Airlines?

A. It's our cobranding credit cards
products with American Airlines and their
AAdvantage member base, their frequent
flier base.

Q. How does it work?

A. Our cards offer airline benefits
associated with American Airlines. And we
have a number of different products that
offer different values of travel-related
product -- travel-related benefits that
come from American Airlines.

MR. SWYERS: Mr. Plevan, I
apologize, I failed to do this at the
top of the deposition.

May I just insert a continuing
objection to any cumulative testimony

that has already been brought by other
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witnesses. Thank you.

MR. PLEVAN: And also, I am going
to designate the entire transcript as
commercially sensitive, trade secret
pending an opportunity to dedesignate
appropriate portions after we get the
transcript.

MR. SWYERS: Agreed.

Q. How long has the relationship,
the cobranding relationship --

A, Twenty-five years.

Q. Let me finish the question.

-- between Citi and American

Airlines been in existence?

A, Twenty-five years.

Q. And has the fact that it has been
a long relationship, does that get promoted
from time to time?

A. Yes. We advertised -- we have
advertised it pretty much every five years.

Q. Meaning at the 20th year point,
at the 15th year point?

A. And this year, 25.

Q. Now, what are the benefits that

one can earn or get if they earn credits

Page 7 |
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under this program?

A. Baseline, you earn miles to use
towards flights and travel with American
Airlines. We have accelerated earn on
American Airlines, so an additional
opportunity to earn more miles with
American Airlines, free checked bags on
American Airlines, in-flight discounts,
priority boarding and access, and Admiral
Club membership to the American Airlines
lounges in all their airports.

Q. Now, are all of the perks or
benefits travel related?

A. Yes.

Q. And approximately how much is
redeemed in air flights?

MR. SWYERS: Objection, not

provided in discovery.

A. I'd say 80 percent of miles
redeemed.
Q. Now, is the work you're

responsible for, is it U.S. only?
A, Correct.
Q. So the information you will be

providing us today relates to the United

Page 8 |
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States?
A. Yes.
Q. Are there also similar programs

outside of the United States with American

Airlines?

A. Yes.

Q. Someone else is responsible for
that?

A. Correct.

Q. Approximately how many different

Citi cobranded cards are there, cobranded
with American Airlines?
A. There are approximately -- there

are eight different products.

Q. Such as? Give me examples of the
names.
A. Citi Executive AAdvantage card,

Citi Platinum, Citi Business AAdvantage,
Citi Bronze AAdvantage.

Q. Would Citi -- what does Citi
Business refer to?

A. The Citi AAdvantage -- Citi
Business Advantage card offers the value
proposition and benefit -- airline benefits

to small businesses, and products and

2 g2 e S
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services for small business owners and
their employees.
Q. What is the World MasterCard?
A. The World MasterCard is a
partnership we also have with MasterCard
which offers benefits from MasterCard for

travel and for card member experiences.

Q. Is that also an American Airlines
relationship?

A. Yes.

Q. Let me show you what we have

premarked as NOR Exhibit 523. Are you

familiar with this document?

A, Yes.

Q. And what is it?

A. It's a travel blog that's
announcing -- that's making note of our

product, new products with American
Alirlines, Citi Business card.

MR. SWYERS: I will put an
objection on the record for hearsay as
to this, to the extent that a blog may
or may not satisfy hearsay
requirements. Thank you.

Q. Were you aware of this at the

Page 10
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time it was issued?

A. Yes. We put a press release out
announcing the new Citi Business AAdvantage
World MasterCard. And from there, we
get -- we have press inquiries that come to

us to get more information on our products.

Q. And is this the text of a press
release?

A. Yes.

Q. Can you look it over and confirm

that the information it provides is

accurate?
A. Yes.
Q. It is accurate?
A. It is accurate.
Q. Let me show you what we have

marked as NOR Exhibit 527. Can you
identify what this is?

A. This is an article announcing our
debit card with American Airlines which was
done back in 2002 which we issued.

Q. It is a press release?

A. It's taken off of a press
release. It looks like it was an article.

MR. SWYERS: I'm going to place

Page 11 |
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an objection on the record as to

authenticity on this one, and also as

to hearsay as applicable.

Q. Let me show you what we have
marked as Opposer Exhibit 1.

(Exhibit 1, document Bates stamped

OPP 13582 through 87 marked for

identification, as of this date.)

Q. Can you identify what this

document is?

A. Yes.

Q. And what is it?

A. This is an insert that we put
into the Citi -- I am sorry, this is an

instert we put into the American Airlines
AAdvantage mailers, statement mailers where
they announce miles you have earned with
American Airlines and we would insert this
to prospects to get a new card.

Q. So is this something that's

actually mailed out by American Airlines?

A. Yes.
Q. And who prepares the insert?
A. Citi, Citi in affiliation with

American Airlines prepares the inserts.
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Q. And pretty obvious, but is there
considerable amount of Citi, C-I-T-I
branding on this?
A, Yes.
(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)
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(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Does this sort of preparation of
this type of material fall within your area
of responsibility?

A. Yes.

Q. Let me show you what we have
marked as Opposer Exhibit 2.

(Exhibit 2, document Bates stamped

OPP 13588 through 92 marked for

identification, as of this date.)

Q. Let me withdraw that. Let me go
back to Exhibit 1, the mailers we were
talking about. Are these sent to

individuals 1living within the United

States?
A. Yes.
Q. Outside the United States?
A. No.
Q. What 1is Opposer Exhibit 27
A. This is the American Way magazine

which is on all of American Airlines'
flights in all the seat back pockets.
Q. Now, this is not the full
magazine, correct?
A, Correct.

Q. What is this?
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A. This is our inserts within that
magazine. So we have a four-page layout
which promotes our credit cards.

Q. And are -- over the last four to
five years, have these inserts been in all
the American Way magazines?

A. Yes.

Q. Let's look at Opposer Exhibit 3.
What is this?

(Exhibit 3, document Bates stamped

OPP 13593 through 97 marked for

identification, as of this date.)

A. This is American Way magazine,
another edition, another edition of
American Way magazine. We have -- there is
two per month that they issue in their
planes. So this exhibit shows July 1. The
last exhibit shows July 15. Every 15 days,
they issue a new magazine with different

contents, but we are always in their

magazine.
Q. With a multiple-page spread?
A. With a multiple-page spread.
Yes.
Q. Let's look at Exhibit 4.
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(Exhibit 4, document Bates stamped
OPP 13619 through 34 marked for
identification, as of this date.)
Q. Can you identify what Exhibit 4
is?
A. This is a direct mail piece sent
out to American Airline prospects and this
is sent out from Citi.
(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Let me show you what we have
premarked as Opposer Exhibit 5. I will ask
you to identify what that is.

(Exhibit 5, document Bates stamped

OPP 13635 through 640 marked for

identification, as of this date.)

A, This is a direct mail piece that
comes from AA, from American Airlines to
their prospects as well.

Q. When you say prospect from
American Ailrlines' perspective, what does
at that mean?

A. American Airlines AAdvantage
members who are flying with American but
don't have a credit card.

Q. Why does American Airlines want
to promote your credit card?

A. The card members that have a
loyalty to American Airlines increase their
spend on flights and travel with American
Airlines. We have seen increased loyalty
with American Airlines through our
cardholders and they earn miles that are on
the credit card which are the same miles

that they earn on just flying with American

Page 20
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Airlines.

Q. So 1if someone flies on American
Airlines and they have joined the, their
frequent flier club, they, I take it, they
can get frequent flier miles in their
account, is that right?

A. That's right.

Q. Are you saying that if they also
have an American Airlines, a Citi American
Airlines cobranded credit card, they are

likely to use American Airlines more

frequently?
A. Yes.
Q. Who responsible -- let me

withdraw that.
Does Opposer Exhibit 5 again fall

within your area of responsibility?

A. Yes.
Q. In terms of preparing it?
A. Yes.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)
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(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. You may have -- let me withdraw
that.

Do you use -- are there websites
that also promote this relationship?

A. Yes.

Q. And is advertising made available
in Citi branches?

A. Yes.

Q. What sort of promotions do you do
through Citi branches?

A. We do stand alone, what we call
"Take Ones" which are basically advertising
stands with our offer, with our offer to
sign up. Branch managers and tellers have
the option of selling the card. The ATM

screens offer incentives to cardholders.

Q. Do you advertise on third-party
websites?

A. Yes.

Q. Such as?

A. CreditCards.com, flierTalk.

Q. CheapTickets?

A, CheapTickets.

Q. .Com?

A. Yeah.

TSG Reporting - Worldwide  877-702-9580
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Q. How do you get advertising on
those sorts of places?

A. We buy media through our creative
agencies which basically display our ad on
hundreds and hundreds of different sites,
travel-related. Looking at our
demographic, looking at our audience, they
use that as their feed into what sites are
going to be applicable to our card. So
heavily in travel, travel-related sites.

Q. Now, in terms of American
Airlines' channels, you already testified
about some of the mailings that American
Airlines does. What about other channels,
American airline promotional channels?
What are some of those?

A. Phones are one of the channels,
where if you call into AAdvantage customer
service or reservations to book a flight,
we will cross-sell you with our credit
card.

Q. Meaning if I am on hold waiting
or if I am asked whether I will go to it?
How does that work?

A. If you are on, making a

TSG Reporting - Worldwide  877-702-9580
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reservation, when you're done with your
business, they will cross-sell you if you
want to earn miles with a credit card, with
a Citi AAdvantage credit card.

Q. What about the Admiral's Club?

A. We advertise throughout all the
hub airports, airports where American
Airlines flies most frequently. Throughout
the airports, the terminals, the Admiral's

clubs, the parking shuttles, the car rental

shuttles.
Q. What kind of advertising is this?
A. Stand-alone advertisements for

our credit card products. We advertise our
Citi AAdvantage Platinum card and Citi
Executive Advantage card.

Q. Now, how is it done actually
physically in the airport? What's the

advertisement medium called?

A. It is called dioramas.
Q. Dioramas?
A. They are call dioramas and there

are also multimedia displays which are
essentially plasmas with rotating

creatives.
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MR. SWYERS: I will place an
objection again on the record for this
line of questioning as both not
provided in either marketing, in
response to marketing interrogatories,
or requests for production of
documents, or to the extent relevant to
channels of trade interrogatories or
requests for production of documents
that we posed to opposing counsel in
this matter.

Q. How far back -- you have been at
the company since 2007. Does this

advertising in airports date back to that

time?
A. Yes.
Q. And what are the airports that

this advertising appears in?

A. In JFK, LaGuardia, O'Hare which
is in Chicago, Miami, DFW which is in
Dallas and LAX which is in LA.

Q. What is it about those airports?

A. Those are what American Airlines
considers their hub markets, their largest

amount of flights are generated, as well as
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connecting flights and their most frequent,
I guess, customers fly out of.

Q. Do you advertise on American
Airlines in-flight programming?

A. Yes.

Q. Now, an earlier witness, Mary Ann
Villanueva testified about the JFK tunnel
advertising. Were you personally

responsible for that?

A, Yes.
Q. When did that go into existence?
A. September of 2011.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Let's mark, let me show you what

we have marked as Opposer Exhibit 6.
(Exhibit 6, document Bates stamped

OPP 13599 through 618 marked for

identification, as of this date.)

Q. I believe this may include more
than one separate document. I ask you if
you could look at this and identify what
documents were in Opposer Exhibit 6.

A. This is the Citi Executive World
Elite MasterCard direct mail piece.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Let me show you what we have
marked as Opposer Exhibit 7.

(Exhibit 7, document Bates stamped

OPP 5609 through 5618 marked for

identification, as of this date.)

Q. Can you identify what this is?

A. This first -- there are two
documents here. This first document is
directory of services for the Citi
AAdvantage American Express card which you
get as a cardholder. So when you --

Q. All right, does that go from page
5609 to 56147

A. Correct.

Q. What is the Citi Select
AAAdvantage American Express card?

A. It is our Citi Advantage credit
card which has, which uses, which uses an
American Express network.

Q. This document is dated 2008 on
the first page.

A. Um-hm.

Q. Does this program go back at

least as far as 2008, this card?

A. Yes.
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Q. All right, now, turning to page
5615. What document is this?

A, This is an offer for a Citi
AAdvantage American Express card which is
targeted to our existing Citi credit
cardholders which are non-AA cardholders.

Q. And does this, on the page 5615,
there is a picture of a card in the upper
front -- front of the card in the upper
right-hand side of the page. Does that

accurately reflect the branding on the

card?
A. Yes.
Q. This actually has American

Airlines' branding, Citi branding and
American Express branding, yes?
A. Yes.
Q. Let's look at Opposer Exhibit 8.
(Exhibit 8, document Bates stamped
OPP 10797 through 810 marked for
identification, as of this date.)
Q. I will ask you if you can
identify what this is.
A. These are screen shots from

American Airlines website AA.com.
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Q. Are these pages that are showing
Citi branding because of the Citi

relationship with American Airlines?

A. Yes.
Q. Do you engage in any efforts on
this website when a customer -- when

someone seeking to fly on American Airlines
comes in to book travel? Do you attempt to

market to that customer?

A. Yes.
Q. How do you do that?
A. We have an offer on what's called

the booking path pages, if you're booking
travel with American Airlines, we have a
banner that appears to cross-sell them for
the credit card.

Q. So for example, on this first
page, if I go in and put in my AAdvantage
number, and my password, and now I get to
the page where I can now start putting in
where I want to fly to, what happens?

A. A banner will appear to show that
you can get additional savings on that
flight if you sign up for our credit card

today. And that appears whether you log

Page 35
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in, which it is showing here or not. So
even if you are coming on the flight and
looking for a flight, that banner will
appear.

Q. Let me show you what we have
marked as Opposer Exhibit 9, I will ask you
if you can identify what that is.

(Exhibit 9, document Bates stamped

OPP 10576 through 583 marked for

identification, as of this date.)

A. This is our card marketed -- our
cards marketed on Citi.com. Our Citigroup
website.

Q. And if you can just look at
these, can you confirm for us that the

basic information about these cards is

accurate?
A. Yes.
Q. It is accurate?
A. It is accurate.
Q. And do the photographs of the

front of the credit cards accurately
portray the branding?
A. Yes, they do.

Q. Let me show you what we have
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premarked as Opposer Exhibit 10.
(Exhibit 10, document Bates stamped

OPP 6230 marked for identification, as of

this date.)

Q. I will ask you if you can
identify what that is?

A, This is a screen shot on Citi.com
of the rewards program -- of the airline
program that you get enrolled into with our
credit card with American Airlines.

Q. Let me show you what we premarked
as Opposer Exhibit 12.

(Exhibit 12, document Bates stamped

OPP 5244 through 5250 marked for

identification, as of this date.)

Q. Can you identify what this is?

A. This is a credit card statement
for the Citi AAdvantage credit card.

Q. Someone who charges money on the
card and gets a statement as to how much
they owe? Or the balance or --

A. Their balance, how much they owe,
and the miles that they have earned on the
card.

Q. Now, 1s this -- are these

Page 37
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statements Citi-branded?

A. Yes.

Q. C-I-T-I7

A. Yes.

Q. Whenever we have used "Citi"

today, I believe, unless I asked you about
the city of Dallas, for example, we are
talking about C-I-T-I?

A. Correct.

Q. Let me show you what we have
premarked as Opposer Exhibit 13.

(Exhibit 13, document Bates stamped

OPP 5240 through 5243 marked for

identification, as of this date.)

Q. Can you identify what this is?

A. This is a credit card statement
for the Citi Business AAdvantage card.

Q. This one shows December 28
through January 29, 2008. Do you see that?

A. Yes.

Q. And does this accurately portray
the type of branding that would be on
statements at or about that time?

A, Yes.

Q. Has Citi Business card been in
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existence since you have been at Citibank?

A. Yes.
Q. And who was it marketed to?
A. It is marketed to American

Airlines frequent fliers who are also a
small business owner.
(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Now, you testified at the
beginning when you were describing your
area of responsibility that you were also
responsible for a cobranding relationship

with Hilton Hotels?

A, Yes.
Q. And what is that?
A. That's a cobranded credit card

with Hilton targeted to the Hilton HHonors
enrollment program.

Q. What does Hilton HHonors mean?

A. You earn points towards stays
with their properties.

Q. What are the benefits you can get
then from earning these points?

A. You can earn free rooms at all
their hotels, all their hotel properties,
upgrades and other benefits such as late
check-out, early check-in.

Q. What is the -- how long has the
relationship with Hilton been, Citi Hilton?

A. That one has been in existence at
least four years.

Q. Four years?

A, Yes.
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Q. That would be back to 20087
A, Correct.
Q. So it actually came online when

you were at the company?
A. Yes.
Q. Are you currently responsible for
the Citi Hilton marketing materials?
A. Yes.
(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. And are the materials associated
cobranded?

A. Yes.

Q. So it has Citi branding as well

as Hilton branding?
A. Yes.
Q. So for example, when a customer

gets a statement from Hilton, will it be

cobranded?
A. Yes.
Q. Let me hand you what we marked as

Opposer Exhibit 14.
(Exhibit 14, document Bates stamped

OPP 10811 through 10814 marked for

identification, as of this date.)

Q. Can you identify what this is?

A. These are screenshots on Hilton
HHonors' website displaying our credit card
products.

Q. Let me show you what we have
premarked as Opposer Exhibit 15. Can you
identify what this is?

A. This is the Citi Hilton credit
card on Citi.com, our Citi website.

Q. And there is a picture of a car
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there on this page. Does that accurately
reflect the front, the branding on the

front of the card?

A, Yes.
Q. This one has HiltonCiti and Visa
branding? |
A. Yes.
Q. And looking at this, it says

"Card at a glance" on here, if you would
give it a glance, can you confirm that the
information about the benefits set forth on

the website page is correct?

A. Yes.

Q. It is correct?

A. It is correct.

Q. Now, you mentioned when you first

testified that there was a cobranding with

Expedia as well?

A. Yes.

Q. So what 1s the nature of that
card?

A. It's a cobranded partnership card

with Expedia.com, the travel website.

Q. And the materials associated with

that card are cobranded including Citi
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branding?

A. Yes.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Is the relationship with American

Airlines promoted in television

advertising?
A. Yes.
Q. And in national media?
A. Yes.
Q. We have had a couple of ads that

have already been previously marked. We
have already offered them into evidence.
We will skip over those.
Can we take a break.
MR. SWYERS: Absolutely.
(Recess)
(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. And on the American Airlines
cards, Citi American Airlines cards, are
there black out dates?

A. With our card, there are no black
out dates.

Q. What is is a black out date?

A. Certain dates are identified
through American Airlines as high travel
dates which you can't redeem miles for,
such as Christmas or Thanksgiving, high
travel periods. With our card, you can use
the miles that you have earned from our
card on those date, essentially, there is
no restrictions for using miles to redeem

on travel for American Airlines.

Q. Is that fact promoted from time
to time?

A. Yes.

Q. Now, what about foreign exchange
fees?

A. On the Citi executive card and on

our Hilton reserve card, we do not charge
for foreign transaction fees?
Q. Is that promoted from time to

time?
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A, Yes.

(CONTINUED ON NEXT PAGE FOR

CONFIDENTIAL PORTIONS.)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. And I do.
I have no further questions.
You know what, I do. I am sorry.
If you could look at Opposer Exhibit 4, you

can pull out 4 and 5.

A, OK.

Q. You have 47?

A. Yes.

Q. Do you see on the cover there is

a -- how would you describe what appears
below "Love the Journey" and above "With
All New Travel Benefits" appearing on the
first page, 13619.

A. An airplane with a jet stream.

Q. So the line behind it is the fade
out of the, whatever, the jet streamline
that appears behind the airplane?

A. Yes.

Q. Is that common imagery, the jet
stream and/or the airline, the shape of an
airplane in your promotional materials?

A. Yes, yes.

Q. Now, 1f you would look at opposer
Exhibit 5 and we talked, I think on this

one or others, we talked about that this

— e Chsnm
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particular first page, Exhibit 13635, has
photos, images of the front of the credit

cards, correct?

A. Um-hm, vyes.
Q. So for example, the one on the
left -- I'm sorry, the one on the right, it

says AA AAdvantage, Citi, Citi Business.
Do you see that?

A. Yes.

Q. Now, there is some shading going
from the upper left-hand corner down to the
middle on the right and it is a decreasing
sort of shading. Can you just tell us what
that is?

A. That's the jet stream that is
based on our -- the American Airlines
planes and it is a constant logo treatment
on all our credit cards.

Q. All the Citi AAdvantage American
Airlines cards?

A, Yes.

Q. For how long has that been on
those cards?

A. Since we stared issuing cards

with them.
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Q. Meaning?

A. '87, 1987.

MR. PLEVAN: No further

questions.
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MR. SWYERS: Just preliminarily,
we will renew our objections as
cumulative to the extent any of the
testimony today was cumulative and
rooted in information not produced
during the discovery of this case.

Would you like to offer the
exhibits?

MR. PLEVAN: Yes, I offer all the
exhibits we have referred to.

MR. SWYERS: 1In reference to the
exhibits, I don't have any objection to
the exhibits, save for potentially 523,
and in regard to 523, I'm just going to
talk to the witness about Exhibit 523
and reserve my right to object to it
once we have had an opportunity to chat

about it.

EXAMINATION BY

MR. SWYERS:

Q. If T may direct your attention to

Exhibit 523, it i1s the LexisNexis printout.
I am sorry, for the record, it is Opposer

NOR Exhibit 523.

Please correct me if I am wrong,
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I'm just trying to understand what this

exhibit is. It was my impression that you
testified that this was a press release or
based upon a press release issued by Citi.

Do you recall that?

A. Yes.

Q. Now, does Citibank rate its own
stock?

A, No.

Q. Can you turn to the second page,

please. The last full paragraph, I believe
it starts with, "Citi currently retains its
Zacks number 3 rank which translates into a
short term hold rating." Would you
understand what that is?

A. No.

Q. Do you have any clue ultimately
what then this whole document is? It is --

A. It's an article based on a press
release that we gave on our credit card.

Q. So it is an article written by
somebody else based upon a press release we
are not looking at now, is that correct?

A. Yes.

Q. Did you personally print this

— o——
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out?

A. No.

MR. SWYERS: I will now make an
objection as to this as to hearsay and
I candidly think that this witness
isn't competent to authenticate this
document and I will place that on the
record and move to strike this
document.
Q. I would like to direct your

attention if I may to opposer's Exhibit 5

which resembles this (indicating). Ready?
A. Yes.
Q. Thank you. You mentioned the
term "value proposition." What, in your

field, does a value proposition mean?

A. It's the benefits we offer to a
cardholder.

Q. Are there any, looking at the
first page of this exhibit -- which

specifically has been identified, I
believe, as OPP 013635, are there any value
propositions that are highlighted for this
advertisement?

A. Yes.
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Q. Can you tell me what those are?

A. Free checked bag. Priority
boarding, 25 percent savings in flight,
double miles eligible purchases.

Q. ~Are there any other value
propositions that are highlighted here on
this first page?

A. 40,000 miles.

Q. So there are -- can we agree

there are five value propositions on this

advertisement?
A. Yes.
Q. I guess five highlighted as we

have talked about?

A. Yes.

Q. Turning your attention to what
has been designated as Opposer's Exhibit
number 4, are there any value propositions
on this? Well, I guess to say the envelope,
are there any value propositions on the

envelope that you can see?

A. Yes.
0. And that would be?
A. The 35,000 miles, as well as if

you look on the next page, which is also

N
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the envelope, first checked bag free,
priority boarding, 100 dollar flight
discounts and double miles.

Q. And you're familiar with this
envelope as it were?

A. Yes.

Q. Just so the record is clear, is
the page designated OPP 013619, that would
be the front of the envelope, correct?

A. Correct.

Q. And what you referenced a moment
ago which is designated as OPP 013620, is
that the back of the envelope?

A, Yes.

Q. You spoke about cobranded cards
extensively. And you specifically spoke
about the relationship with American
Airlines for the past 25 years, right?

A. Yes.

Q. Was it your testimony that you
advertised this once every five years or --
I shouldn't say once every five years but
only every five years?

A. No.

Q. So it is advertised continuously
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Page 61
in that -- for that 25-year period?
A. Yes.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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Q. Now, your credit card
advertisements appear both on American
Airlines websites, as well as I think you
testified if you call in to make
reservations through American Airlines'
reservation line, they will try to cross
sell you on the credit cards, right?

A. Yes.

Q. You all don't provide the airline
service, correct?

A. Correct.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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CONTINUED ON NEXT PAGE)
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Q. And you have such a relationship
with Expedia.com, correct?

A. Yes.

Q. Now, Expedia.com, are you

familiar with their logo?

A. Yes.

Q. Can you describe it for the
record?

A. It's yellow and it has a, I

believe, it has a travel benefit on it.
Q. Does it have any representation

of an airplane on it, to your knowledge?

A, I'm not positive.

Q. One way or the other?

A, Yeah.

Q. One more moment.

A. Certainly.

Q. Towards the end of your
testimony, you testified towards -- I

believe or excuse me, regarding an air
stream design as counsel called it. I will
reference you I believe to Opposer's
Exhibit 5. Do you know if you all have
ever claimed trademark rights in that air

stream design?
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A. I'm not familiar.
Fair enough.
MR. SWYERS: I have nothing
further at this time.
EXAMINATION BY
MR. PLEVAN:
Q. One or two questions.
(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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CONTINUED ON NEXT PAGE)
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MR.

further.

EXAMINATION BY

BY MR. SWYERS:

(CONFIDENTIAL PORTIONS CONTINUED ON

PLEVAN: I have nothing

NEXT PAGE)
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MR.

further.
EXAMINATION BY

MR. PLEVAN:

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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CONTINUED ON NEXT PAGE)
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MR. SWYERS: You are done.

THE WITNESS: OK, good.

{
JASON%

Subscribed and sworn to

1

of Mo Sdlotuewy , 2012,

before me this day

No. 01GA8112017
Qualified in Q
Cqmmission Exp.

r | SONIA GARCIA
; ‘ Notary Pubic
1 AA State of New York
/ " ~
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WITNESS

J. Baum

Number

NOR Exhibit 523

NOR Exhibit 527
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CERTIFICATE

I, MARY F. BOWMAN, a Registered
Professional Reporter, Certified
Realtime Reporter, and Notary Public
within and for the State of New Jersey,
do hereby certify:

That JASON BAUM, the witness
whose deposition is hereinbefore set
forth, was duly sworn by me and that
such deposition is a true record of the
testimony given by such witness.

I further certify that in
accordance to Rule 28 of the Federal
Rules of Civil Procedure that I am not
related to any of the parties to this
action by blood or marriage,and that I am
in no way interested in the outcome of
this matter.

I further certify that counsel for the
adverse party, MATTHEW H. SWYERS was
present at this deposition.

In witness whereof, I have

hereunto set my hand this 2nd day of

November, 2012. )VJUM1 lijéﬂVUAs—————-

MARY F. BOWMAN, RPR, CRR
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LENGTH: 504 words
HEADLINE: Citi & AA Launch New Travel Cards - Analyst Blog

BODY:

Once again, Citigroup, Inc. (C) and American Airlines (also known as AA), a subsidiary of AMR Corporation
(AAMRQ) tied up to launch a new travel benefit card - theCitiBusiness/ AAdvantage World MasterCard. The card
would help small business owners save money and get maximum benefits from travel spending.

Card Benefits

The new travel card provides a lot of benefits to the cardholders. Firstly, the holders will get credited with two
miles on every $1 purchase in American Airlines under the AAdvantage program. This is also valid for certain specific
business transactions related to office supply, telecommunications and car rental services.

The AAdvantage program is a popular loyalty program that enables fliers to redeem the earned miles for flights all
across the globe as well as take advantage of perks like flight upgrades, vacation packages and hotel accommodations.

Cardholders are entitled to a 5% AAdvantage mileage bonus on purchases made in the initial year. provided the
membership is renewed. Moreover, allowing priority boarding to the cardholder along with four other companions on
the same reservation saves a lot of time while traveling,

Cardholders can save a lot of money as the first checked baggage is free for primary members along with four
other companions, on the same reservation. Cardholders are entitled to a 25% discount on all the in-flight purchases
made with the CitiBusiness AAdvantage World MasterCard.

The cardholders will also receive 30.000 American Airlines AAdvantage miles on making purchases worth $1,000
or more within the first three months. An annual fee is waived for the first year for new members. Other advantages
include complimentary concierge service, dedicated business card customer service and no limit or expiration on miles
earned.

Similar Offerings

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
Opposer NOR Ex. 523

OPP008795
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Citi & AA Launch New Travel Cards - Analyst Blog Zacks Investment Research May 16, 2012 Wednesday 8:00 PM
EST

Earlier this year, Citi and American Airlines introduced an improved version of Citi Platinum Select/A Advantage
card. having similar benefits as the latest Citi business card.

A few days back, Bank of America Corporation (BAC) issued travel cards catering to the needs of frequent
travelers. The advantages of these cards included absence of foreign transaction fees, no expiry date on points earned.
no blackout dates, complimentary concierge service and a bonus each yvear on the total purchases exclusively enjoved
by the members having multiple accounts with BofA or its affiliates.

Conclusion

From Citi s point of view, the new card will enable it to further strengthen its grip over the credit card market.
Likewise. for American Airlines, this card is a mode to serve relentlessly to its loyal customer base and a way to
enhance its position as a rewarding and consumer-friendly airline.

Citi currently retains its Zacks #3 Rank. which translates into a short-term Hold rating. Considering the
fundamentals, we also maintain our long-term Neutral recommendation on the stock.

Read the full analyst report on "C"

Read the full analyst report on "AAMRQ"
Read the full analyst report on "BAC"
Zacks Investment Research

LOAD-DATE: May 16, 2012
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Citigroup

FOR IMMEDIATE RELEASE
January 23, 2002

Citibank Introduces New Debit Card Earning American Airlines AAdvantage® Miles
Launch Includes A One Million AAdvantage Mile Grand Prize Sweepstakes

New York — Citibank announced the introduction of the Citibank AAdvantage Debit Card, which
will allow users to receive American Airlines AAdvantage miles for all debit card signature-
required purchases, as well as Internet, phone, mail order and point-of-sale debit card
purchases when “credit” is selected. The card is available to new and existing Citibank checking
account customers and will also function as a Citibank ATM card. The card may be used at any
of the more than 22 million locations where MasterCard is accepted.

The cards are the first translucent debit cards in the U.S. The Basic Citibank AAdvantage Debit
Card has an annual fee of $25.00, earns 1 AAdvantage mile for every $2.00 spent on qualified
purchases and allows users to earn up to 60,000 AAdvantage miles per calendar year. The
Premium Citibank AAdvantage Debit Card has an annual fee of $65.00, earns 1 AAdvantage
mile for every $1.00 spent and affords users the ability to earn up to 100,000 AAdvantage miles
per calendar year through qualifying purchases. Cash withdrawal and PiN-based transactions
do not earn mileage.

“As the variety of payment options continues to expand, we want to offer customers products
that add value to their purchasing behavior. We have a long and successful relationship with the
American Airlines AAdvantage program. This aliows us to offer our customers who prefer using
a debit card the benefits of earning miles with their purchases,” said Maura Markus, President of
Citibanking North America.

"Consumers have told us again and again that earning miles is an incentive they value most.
And, now with the new Citibank AAdvantage Debit Card, they can earm AAdvantage mites on
purchases made every day," said Ed French, President of the AAdvantage Marketing Programs.
"Wae're also pleased to work with Citibank on this initiative, which complements the family of
Citibank AAdvantage products.”

The launch of the new card is being supported with promotions including a One Million
AAdvantage Miles award to the Grand Prize winner in an online sweepstakes. Beginning
February 1st, further sweepstakes information may be found at: www.sweepstakes.citi.com.

Marketing programs will include print and radio advertising, in-branch merchandising, direct mail,
street level marketing and incentives.

New customers will receive up to 10,000 AAdvantage miles for opening a Citibank checking
account with a Citibank AAdvantage Debit Card. Existing customers can receive either 2,000 or
4,000 bonus AAdvantage miles respectively for converting to either a Basic Citibank
AAdvantage Debit Card or a Premium Citibank AAdvantage Debit Card. The debit feature debits
customer checking accounts for purchases and transactions.

Citibank premiered its American Airlines AAdvantage credit card in the U.S, in 1987. It is now
avaitable in 18 countries. The new Citibank AAdvantage Debit Card is availabie beginning the
week of January 21, 2002.

information concerning the Citibank AAdvantage Debit Card may be found at Citigroup, Inc. v. Capital

City Bank Group, Inc.,
Opp. No. 91177415
### Citigroup Ex. 34

www.citibankonline.com.

About Citibank
Citibank is a member of Citigroup (NYSE: C), the preeminent global financial services company with some

Citigroup Inc. v. Citiair, LLC
http://www.citigroup.com/citigroup/press/2002/data/020123a.htm Opp. No. 91201920
Opposer NOR Ex. 527

Page 1 of 2
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190 million customer accounts in more than 100 countries, which provides consumers, corporations,
govemments and institutions with a broad range of financial products and services, including consumer
banking and credit, corporate and investment banking, insurance, securities brokerage, and asset
management. Major brand namaes under Citigroup's trademark red umbrelia include Citibank, CitiFinanciat,
Primerica, Smith Bamey, Banamex, and Travelers. Additional information may be found at:
www.citigroup.com.

About American Airlines AAdvantage Travel Awards

American Airlines’ AAdvantage Travel Awards Program - the first and largest of its kind — began in 1981
with 283,000 members and has grown to more than 45 million members worldwide. The AAdvantage
program has more U.S. fliers than any other frequent traveler program, and it provides more opportunities
to redeem miles than any other program. Additional information may be found at: www .aadvantage.com.

CITI 0009169

http://www.citigroup.com/citigroup/press/2002/data/020123a.htm 6/6/2008
OPP001445
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FIRST BAG'S ON US
CHIVALRY LIVES ON

introducing the NEW CItI® Platinum Select® / A'A\dv@htaqe'
World MasterCard** |
CI® Platinum Madvantage®

Love the journey even more with new benefits such as Priority Boarding, $100 Flight World MasterCarg®
Discount, 25% savings on eligible in-flight purchases and much, much more. 30 smmwsd faw farthe it 2 ot

citi’ | ¥ e
Plus, earn 30,000 American Airlines A'Advantaqe‘ bonus miles - A
after spending $1,000 In purchases within the first 3 months of being a cardmember® s nan——

EXPERIENCE TRULY REWARDING TRAVEL

Discaver travennq the way it should be with the Citi' Ptatlnum Select‘ ! A’Advantaqe' wOrld MasterCard® Every step of the
journey is packed with rewards and benefits tallored to make each trip simply magnificent. Apply today, get the card and
start enjoying a better traveling experience.

+ Your first eligible checked bag Is free' + 25% savings on eligible In-flight purchases®
Your first eligible checked bag is free Receive a 25% savings on in-flight food and beverage
for you and up to four travel companions. purchases when you use your Citi® / Akdvantage® card.
*+ Priority Boarding? *# Double AMvantaqo‘ miles on eligible
Enjoy an enhanced boarding experience, American Alriines purchases’
and use the extra time to prepare for your flight, Earn 2 AAdvantage® miles for every $1 you spend on eligible
7 ®
+ Earn a $100 American Alriines Flight Discount e pare :f,e,ihszfs'.m“m"e mile for
every cmlmombershlp year?
Earn a $100 American Airlines Flight Discount each year of + There Is no annual mlleage cap®
cardmembership in which you spend $30,000 or more in There's no limit to the number of A'Advantaqe' miles you can
purchases and renew your cardmembership. earn by making purchases with the card.
+ Earn AAdvantm‘ miles for using
AAdvantage® miles’ P I ” American Arines’
Earn 10% of your redeemed AlAdvantage® miles back ~ up to C|t' . Alchantege’
10,000 A'advantage® miles each calendar year. meeefiess——

Call: 1-866-FLY-2238 | Visit: away6.citicards.com | Mall: the Attached Application Form

OPP013583



* This Citi® / AAdvantage® card is valid only for new Citi® / AAdvantage® accounts applied
for by June 30, 2012, pursuant to this offer and excludes any other Cit® / Advantage®
credit card offers.

For benefit to apply, at the time of booking, Citi® / AAdvantage® account must be open at
least 7 days and reservation must include the primary cardmember's Amarican Airlines
AAdvantage® number. This benefit is valid for travel booked and ticketed on or after
April 2, 2012, If your credit card account is dosed for any reason, this benefit will be
cancelled. £ligible Cili* / AMivantage® cardmembers may check one bag free of charge
when traveling on American Alrlines, American Eagle or the AmericanConnection® carrier
fo select domestic destinations. Up to four customers traveling with the cligible primary
credit cardmember will also get their first checked bag free of charge if they are listed in
the same reservation. Waiver does not apply to everweight or oversized bags. This benefit
cannot be combined with any existing AAdvantage® elite program benefits, including
any waiver o) baggage charges. Please see wwwad.com for baggage weight and size
restrictions. Additional terms, conditions and restrictions may apply. Applicable terms and
cenditions are subject to change without notice.

r

For benefit to apply, at the time of bocking, Citi® / AAdvantage® account must be open at
least 7 days and reservation must include the primary cardmember’s American Airlines
Ahdvantage® number. If your credit card account is closed for any reason, these benefits
will be cancelled. This benefit is valid for trave! booked and ticketec on or after Aprii 2,
2012. Ehgible Citi® / AAdvantage® cardmembers will have priority boarding privileges
when traveling on American Airlines, American Eagle or the AmericanConnection® carrier
operated and marketed flights. Priority boarding group will only be printed on the boarding
pass of the eligible Citi® / AAdvantage® primary credit cardmember. Up 1o four customers
traveling with and listed in the same reservation as the Citi® / AAdvantage® primary credit
cardmember are eligible for priority boarding. These benefils will not be available for
travel on codeshare flights backed with an American Airlines flight number but operated
by ancther airline. Applicabie terms and conditions are subject to change without notice.

¥ Earaa $100 American Airlines Flight Oisceunt when you spend $30,000 or mere in purchases
on your Citi® / AAdvantage® credit card during your cardmembership year (each 12-manth
period prior to your anniversary date) and your account remains open for at least 45 days
after your anniversary, The Flight Biscount expires cne year from date of issue. The Flight
Disccunt is redeemable toward the initial electronic ticket purchase of air travel wholly on
flights operated by American Airlines, American Eagie or the AmericanConnection® carrier
for itineraries sold and originating inthe LS., Puerte Rico and U.S. Virgin Islands. The Flight
Oiscount is also redeemable for air travel on any oneworic® partner or American Airlines
codeshare flight. The flight Discount is redeemable online at www.aa.com. The Flight
Oiscount is redeemable only toward the purchase of the base airfare and directty
associated taxes, fees and charges that are collected as part of the fare cakculation
for travel on American Airlines, American Eagle or the AmericanConnection® carrier.
The Flight Oiscount. may not be used for flight products andfor services that are sold
separatelfy or non-flight products andfor services scid by American Alrlines, if the ticket
price is greater than the value of the Flight Oiscount, the difference must be paid only
with a credit, debit or charge card, or with American Airlines Gift Cards. If travel booked

-

w

-

-

-

with the Flight Discount is cancelled or changed by the cardmember, the Flight Oiscount
will be forfeited and the cardmember will be responsible for any applicable fare difference
and the applicable change fee. The Flight Discount will not be replaced for any reason. The
Flight Oiscount is non-refundable, may not be sold and has no cash redemption value. if
the $30,000 purchase requirement was met during your cardmembership year and your
account remains open for at least 45 days after your anniversary, please allow 8-12 weeks
for the Flight Qiscount delivery.

For benefit to apply, your Citi® / AAdvantage® account must be open and active & the
time of redemption. The American Airlines AAdvantage® bonus miles you earn through
this benefil will be based on 10% of the total AAdvantage® miles you redeem each month
during the calendar year, The maximum number of AAdvantage® bonus miles you can earn
annualty from this benefit is 10,000 Aadvantage® bonus miles per calendar year, regardless
of how mary Advantage® miles you redeem in that calendar year. This benefit only apphies
to AAdvantage® miles redeemed from the primary cardmember’s AAdvantage® account.
Oiscover all the ways to redeem AMdvantage® miles at www.aa.comyredeem, Please allow
f-B weeks after your redempticn for the American Airlines AAdvantage® boaus miles to
post te the primary cardmember's AAdvantage® account,

Citi* / Aadvantage® cardmembers will receive a 259 savings on inflight purchases of
food, beverages and headsets cn flights operated by American Airlines when purchased
with their Citi® / AAdvantage® card. Savings do not apply ta any cther in-llight purchases,
such as wireless internet access and SkyMall™ and Qutyfree purchases. Offer is available
on eligible flights as long as supplies last. Savings will appear as a statement credit 6-8
weeks after the transaction is posted to the cardmember's credit card account. Additional
terms, conditions and restrictions may apply. Applicable terms and conditions are subject
to change without notice.

American Airlines AAdvantage® miles will appear as a bonus inyour AAdvantage® account
§-10 weeks after you have met the purchase requirement.

You will earn two American Airlines AAdvantage® miles per $I spent on eligible purchases
made with your Citi® / AAdvantage® card for items billed by American Airlines as merchant
of record. Products or services that do not qualify are car rentals. hotel reservations,
Americanairtines Vacations™ packages, purchases of American Airlines AAdvantage®
miles, duty-free purchases, and AA Cargo™ pvoducts and services. AAdvantage® bonus
miles will be posted to your Addvantage® account 8-10 weeks after a qualifying purchase.

AAdvantage® miles are only earned on eligible puschases.

The standard variable APR for purchases - 15.24%; standard variable AFR for cash
advances - 2524%. The variable Fenalty APR is up to 29.39% and may be applied if you
make a lale payment or make a payment that is returned. The annual fee is 595. However,
this fee is waived for the first 12 months. Also, other fees will be assessed. Minimum
interest charge - $0.50. Fee for foreign purchases - 3% of each purchase transaction
in US. dollars. Cash advance fee - Either SI0 or 5% of the amount of each cash advance,
whichever is greater. Balance bransfer fee - Either 35 or 3% of the amount of each
transfer, whichever is greates,

OPP013584



CITI DISCLOSURES

3 And Interast Chargos
Annusl Percentage Rate 15.2 4%
(APR) for Purchases This APR will vary with the market based on the Prime Rate.
APR for Cash Advances 25.24%

This APR will vary with the market based on the Prime Rate.

Penalty APR and When
it Applies

Up to 29.99%, based on your creditworthiness. This APR will vary with the market
based on the Prime Rate.

This APR may be applied to your account if you:
(1) Make a late payment or
(2) Make a payment that is returned.

How Long WIIl the Penalty APR Apply? if your APRs are increased for either
of these reasons, the Penalty APR will nc longer apply to existing balances on
your account if you make the next six consecutive minimum payments when due.
However, the Penalty APR may apply to new transactions indefinitely.

How to Avold Paying
interest on Purchases

Your due date is at least 23 days after the close of each billing cycle. We will not
charge you any interest on purchases if you pay your entire balance by the due
date each month.

Minlmum Interest Charge

If you are charged interest, the charge will be no less than 50 cents.

For Credit Card Tips from
the Federal
Reserve Board

To learn more about factors to consider when applying for or using
a credit card, visit the website of the Federal Reserve Board at
http://www.federaireserve.gov/creditcard

Annual Fee $95_ However, this fee is walved for the first 12 months.

Transactlon Fees
» Balance Transfer
® Cash Advance

* Foreign Purchase
Transaction

Either $5 or 3% of the amount of each transfer, whichever is greater.
Either $10 or 5% of the amount of each cash advance, whichever is greater.
3% of each purchase transaction in U.S. dollars.

Penalty Fees
s | ate Payment
* Returned Payment

Up to $35
Up to $3%

How We Wil Calculate Your Balance: We use a method called "daily balance.”

The information about the costs of the card described in this application is accurate as of 3/1/2012. This information
may have changed after that date. To find out what may have changed, write to us at Citibank, P.0. Box 6116, Sioux
Falls, SD 57117-6116. New York residents may contact the New York State Banking Department to obtain a comparative
listing of credit card rates, fees and grace periods by calling 1-B77-226-5697.
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TERMS AND CONDITIONS OF OFFER

- This offeris only valid for new accounts. You must be at least 18 yeass of age. If you are married,
you may apply for a separate account. Citibank, N.A. (we” or "us™) Is the issuer of your
account. Citibank, N.A. is Jocated in Sioux Falis, SD.

« Federal law requires us to obtain, verify and record information that identities each person
who apens an acceunt, In order o help the government fight the funding of terrorism and
money-laundering activities. To process the Application Form, we must have your name.
street address, date of birth and other identifying information, and we may ask for identifying
documents from you as weil.

« To process the application for a new account, it must be:

1. Accurately completed,
2. Signed and verifiably correct, and
3. Retumed by the expiration date,

- Piease send the nontransferable Application Form in the enclosed postage-paid envelope to:
Citibank New Cardmember Services P.0. 8ox 6118, Sioux Falks, SD 5THIT-9683

" Piease allow four weeks from date of mailing to process a completed application.

- We may gather information about you, including from yous employer, your bank, credit
bureaus and others, to verify your identity and determine your eligibility for credit, renewal
of credit and future extensions of credit. In the future we may provide you with promotional
offers that include balance transter opportunities. It you ask us, we will tell you whether o
not we requested a credit bureau report and the names and addresses of any credit bureaus
that provide us with such reports.

- To receive a Citi* Platinum Sefect® / AAdvantage® World MasterCard,® you must meet our
applicable criteria bearing on ¢reditworthiness. Your revolving credit limit will be determined
by your yearly income or assets, and a review of yous credit report. You widl be informed of
the amount of your revolving credit limit when youreceive your card. Some revolving credit
fimits may be as low as $2.000. Please note that cash advances may be limited to a portion
of your revolving credit limit

+ Balance transters are an account feature that we make avadlable to you through offers. It there
is an offer availabie at this time, the Citi Disclosures wid describe the terms of that offer. All
balance transfers are subject to the standard purchase APR unless a promotional rade apphies.

- You authorize us to report to American Airlnes AAdvantage®mies earned with us. You also
authorize us to share wath American Aistines experiential and transactionat information
regarding your activity with us.

- Notice to Ohlo Residents: The (hio laws against discrimmation require that all creditors
make credit equally available to all creditworthy customers, and that credit reparting agencies
maintain separate credit histories on each individual upon request. The Onio Civil Rights
Commission admmisters compliance with this faw.

« Notice to Wisconsin Resldents: No maritat property agreement, unilateral statement, or court
decree adversely affects our rights, unless you give us a copy of such agreement, statement.
or court order before we grant you credit, or we have actual knowledge of its terms belore
your account is opened.

The Citi® f AAdvantage® card % offered in many countries. This offer is valid enly for US. residents. if you are not a US. resident, visit www.global. aadvantage citicar ds.com for information on
how o apply for the card where you live,

American Eagle® serviceis operated by American Eagle Aidines, Inc., or Executive Airknes, Inc., which are wholy owned by the parent company of American Awtines. AmericanConnection® service
is operated by Chautauqua Alrlines, Inc,, which is 8n independent contractos,

American Airlines reserves the right to change AAdvantage® program rules, regulations, travel awards and special offers at any time without notice and te end the Akdvantage® program with
six months netice. Any such changes may atfect your abikity to use the mileage awards or credits that you have accumulated. Members may not be able to obtain all offered awards at 3l
times o use awards for afl destinations or on all flights. AAdvantage® travel awards, mieage accrual and special offers ave subject to government requiations, Unless specified, Advantage®
mites earned through this promotion/offer do not count soward elite-status qualification or Wilion Miters status, American Airdnas is not responsile for products or services offered by
other participating companies. For complete details about the AAdvantage® program, visit www.aa.com/aadvantage

AmericanAirlines, AAdvartage, Addvantage with Scissor Eagle design Scissor Eagle design, AAdvantage Executive Platinum, Aadvantage Platinum, AAdvantage Goid, AAirpass,
AmericanAirtines Vacations, American Eagle, AmericanConnection, Admirals Club, Million Miler, www.aa.com and MileSAAver are marks of American Airlines, inc.
Citibank is not responsible for products o services offesed by othes companies.

©2012 Citibank, N.A. Citi. Ciibank, Platinum Select and Citi with Arc Design are registered service warks of Citigroup Inc.

MasterCard® is a registered trademark of MasterCard International Incorporated.

The Citi® Platinum Select® / AAdvantage® World MasterCard® card s issued by Citibank, NA. WK 012
A DETACH HERE, FOLD, MOISTEN, SEAL AND MAIL. PLEASE DO NOT USE TAPE OR STAPLES. A

Have you Included your AAdventage® number?  Socisl Security #7 - Phone #27 - Yearly incoms?  Signature?
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A DETACH HERE, FOLD, MOISTEN, SEAL AND MAIL. PLEASE DO NOT USE TAPE OR STAPLES. A
Have you Inciuded your Aikdvantege® number?  Socisl Security #7  Phone ia? Yearty Income?  Signature?

Earn American Airlines A'Advantaqe’ bonus miles. M
Apply now for your Citi® Platinum Select® / AAdvantage® World MasterCard®

To get going even faster, cali: 1-866-FLY-2238 or
visit awayé6.citicards.com

APPLICATION FORM
Please see sbove for the Citl Disclosures, which inciude rates, fees and other cost Information,
Compiete ail sections ysing bive or biack Ink and capitai letters. Exampie Piease mark [X] with an X,

FLEASE TELL LS AGOGUT

Information you supply gbout your renges, othee income and housing paymant i important to us in considering your abliity to make peyments on the account.
PRlN'l” YouR Fuu ﬂnc AS YOU mn !f ;o Ar-ruk ou THE cm FIRST. uoou:. LAST YEARS AT RESIENCE STATUS
£ i1 71 v P OWN RENT . OTHER

YOUR HOME ADDRESS NUMBER ARO STREET (NO PD #OXES) APT. NO. MONTHLY MORTGAGE OR RENT PAYMENT
CITY OR TOWN STATE i LODE SOCIAL SECURITY NUMBER
NAME’PHOPI IS LISTED UM)ES ’ y o DATE OF BRTH

: a0 . ‘ PREVIOUS

ADORESS

APT.NO. PRIMARY PRONE NO. WITH AREA CODE*

STATE 2' Cobt BUSINESS PHONE NO. WITH AREA COOE*

-ummmcr-uammm wmwtmtywm«comwammm agree that we may contact you st this number. You also agree to recefve
ad from

Calts and Messages such as pre-recocded dialing syst or taxt Normal ceit phone charges may apply.
ANNUAL SALARY AND WAGESY CTHER ANNUAL INCOME? SECURITY WORD (10 characters of less)
For srample, current for eunﬁu. imull amounts from interest Use iatters or numbers; Pisase use ong Best friend’s iast name; Last 4 digity
of reasonably expected of cividends, soclat security or refirement of o retative’s of friend’s phone number; Pet’s name; Favorite teacher's name.
saiary, wdQes, DOnUSEs. benefits, rentat income, alimony, child
tips, Commissions support oF Suparate madntenance payments PERMANENT U.5. RESIDENT?
TAHMOnY, Chixd Support O separate Matenance NCoMEe need not be revesied vES NG

if you do not wish to have it consiiersd as 3 basis lor repaying this obiigation.

Pleade check if you have: Money Market/investment Accounts; Checking Account: Savings Account/CDs/Treasury Bis:
: :nu specify hnsmvtlnl CCitbank - % Other 1 . CRRIbaR Other: i "+ Citibank Other:

INCLUOE FULL AQDRESS WITH PUNCTUATION. Exampie; [doedcitinet. if you provide an emall address, we may use it to contact you about your sccoust.
‘We may aiso use your small address to send you Information about produm and services you might find usefil,

SAUDITONAL CARD AT NO EXTRA COS™ AADVANTAGE WMEMBERSHIP
For an additional card 3t no extra cost, please print the full name of family or household member.

First, Midcse, Last Ar6 you cwrently an American Airiaes Ak dvantege® member?
: . ‘Yes - Wo

: ; 5 e i e KANOVANTAGE® NUMBER: AP

Al Aladvantage® mies earned will be posted to the primary cardholder's account. . . 1t you dont

know your Mdvantages 8, muw each box.

PUEASE SGN THIS FOR AUTHORIZATION
By signing below, i certify that | have read the cm Disclosures and agree to and meet the Terms and Conditions of Offer above this appiication.

APPLICANT'S SIGNATURE ' OATE

® UXNSIM224WKMZNGYWUKN N XXX 01 ATBL 552049
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Now there are even more reasons to carry the

NEW Citi'/ A'Advantage’ card.

NEW! |
DOUBLE MILES

ON ELIGIBLE
PURCHASES"

25% SAVINGS
ON IN-FLIGHT
PURCHASES’

PRIORITY
BOARDING’

CHECKED
BAG FREE'

American Alrilnes A'Advantage® bonus miles
after making 31,300 In purchases during the
first 3 months of cardmembership.

OPP013589



MILES THAT'LL TAKE YOU FARTHEI

EXPERIENCE T

KL

CHtr* Platinemm Select® / Advantage® Visa Signature® card
S0 annual fee Jor the first 12 months, thea $95.*

NEW! Get your first eligible checked
bag free for you and up to four
of your travel companions.!

NEW! Enjoy Priority Boarding and use the extra
time to prepare for your flight?

NEW! Receive a 25% savings on in-flight food
and beverage purchases when you use
your Citi® Platinum Select® / AAdvantage®
Visa Signature® card.?

NEW! Earn double American Airlines
AlAdvantage® miles* Earn 2 A'Advantage®
miles for every $1 you spend on eligible
American Airlines purchases? Plus, earn 1
Aladvantage® mile for every $1you spend
on other purchases?

IN ADDITION, WITH THE NEW CITI® PLATINUM SELECT® / AADVANTAGE®

VISA SIGNATURE® CARD, YOU CAN ALSO EARN:

Nmumummw '

NOW THERE ARE EVEN MORE REASONS TO
CARRY THE CITI" / AADVANTAGE’ CARD -
WHETHER YOU NEED A CREDIT CARD FOR
PERSONAL USE OR FOR BUSINESS PURPOSES,
WE HAVE A CARD THAT MEETS YOUR NEEDS.

BONUS OFFER

EARN

5,000

OPP013590



R NO MATTER WHICH WAY YOU GO.

/ YA%vamage citi

$0 annuat fee for the first 12 months, then 3957

NEW! Get your first eligible checked NEW! Earn double A'Advantage® miles on
bag free for you and up to four of your sligible American Alrlines purchases*
travel companions.! and on purchases In select business

categories.® You'll earn 2 AAdvantage®

NEW! Enjoy Priority Boarding and use the extra miles for every $1you spend on eligible
time to prepare for your flight.2 American Airlines purchases* and on

purchases at certain office supply,
telecommunications and car rental

NEW! m a25% mm::sov':h:r-wﬂ\:o? food merchants.® Earn 1 AAdvantage® mile for
erage purcha every S$1.spent on other purchases.’
use your CitiBusiness® / A'advantage® ry St spe P
Worid MasterCard®?

IN ADDITION, WITH THE NEW CITIBUSINESS® / AADVANTAGE® WORLD MASTERCARD?
YOU CAN ALSO EARN:

NEW! American Airlines Companion Certificate

- for domestic main cabin travel after you

American Alrlines AAdvantaqe‘ bonus miles

after making $1,500 in purchases during the  [REEIRSEE P¥-To o Ll Y-l o Bl oY Yo )"
first 3 months of cardmembership. e
+ travel9.citicards.com

OPP013591



%lest Chacked Bag Free: For benefit to apply, af the fime of booking, R [ AAdvantage®
«ard accound must have been open at teast 7 days and reservalion must inciude the primary
‘ardmembers American Aufines AMdvantane® number. For CitiBusiness® / AAdvaniage®
¥ort MasterCand® the primary cardmember is defined as the Authorized Officer/Responsitle
Mficer of the Business fas described in the account opening materials and w the Card
ygreement). The Cii® Platinum Select® / Advaniage® Visa Signature® card benefit 1s vakd
or iravel booked and tickeled on or after April 2, 20C. The CitiBusiness® | Akdvantage?
forid MasterCard® benefit is vatid for travet booked and tickeled on of after May 14, 201
f your credit card account is cosed for any reason, this benefit wil be cancelted. Eligible
R / AAdvaniage® cardmembers may check one bag free of charge when Iraveliag
3 American Airkoes, American Eagle or the AmericanConnection® carmer to dormestic
Sestinations. Up to four individuats traveling with the efigible primary cardmenmber will atso
ot thelr first checked bag free of charge if they are Bsted in the same reservation, Waiver
Soes not apply lo verweight or oversized bags. This benefit cannol be combined with any
suisting AAdvantaqe® elite program benefits, including any waiver of baggage charges.
Piease see a3.com for baggage weight and size restrictions. Additionat terms, conditions and
restrictions may apply. Applicable terms and conditions are subyect tochange without notice.

Card Offer: This Cit® / AAdvantage® card offer is vad only for new Citt® / Akdvantage®
accounts appied for by August 34, 2012, pursuant to This offer and exctudes any other
CHi® / AMdvantage® credit cards oftered.

Bonus Moes: American Aiines AAdvantage® mies will appear as 3 bomws i your
Advantage® account 840 weeks afler you have met the purchase requicement.

Priocity Bosrding: or benefit 1o apply, a the time of booking. Cil® / Addvantage® card
acoount must have been apen at teast T days and reservalion Must include the primary
carfmambers Americon Aiines Addvantage® number. For CitBusiness® / Atdvantage®
World MasterCard®, the primary cardmember is defined 2 the Authorized Officer/Responsibie
Ofticer of the Business fas described in the account opening materiats and in (he Card
Agreement). ¥ your credit card account is closed for any reason, these benefits wit be
cancetted. The Ci® Platinum Select® / Akdvantage® Visa Signafure® card benefil is valid
for travet booked and ticketed on or ater Aprit 2, 2012 The CitiBusiness"/ ARdvantage®
World MasterCard® benefil Is valid for travel booked and ticketed on or after May I,
2012 Eagible Cili* / AAdvanlage® cardmenmbers wilt have priority boarding privileges
whes traveling on American Airfines, Amesican Eagle or the AmericanConnection® carrier
operated andmarketed (ghts. Priority boarding group witt only be printed on the boarding
pass of the eqibie Citi®/ Advantage® pricnary cardmember. Up to four individuals (raveling
with and tisted in the same reservation 2s the CHi® / AAdvantage® primary cardmember are
eligitée for priority boarding. These benefits wilt nol be availabie for travet on codeshare
f8ghts booked with an Amefican Aitines flight number but operated by another dirtine.
Applicable terms and conditions are subject {0 change withoul nolice.

25% In-Fiight Savings: Citi® / Advantage® carsmembers wilt receive a 25% savings on
In-ftight purchases of fo0d, beverages and headsets on flighls operated by Amecican AiGoes
when porchased with thewr CHI® / Asdvantage® card. Sawngs 6o not apply to aay other in-
ftight purchases, such as wiretess internel access, and SkyMaE™ and duky-{ree purchases.
Offer i avaitable on efigivle fughts as long as supplies tast, Savings wik appear as 2
statement credil 68 weeks after the Iransaction is posted to the caromesmber’s credit
card account. Additional terms, condifions and restrictions may apply, Applicable terms and
conditions are subject to change without notice.

Doudle Miles on American Alriines Purchases: You wilt earn two American Aitines
AAdvaniage® mites per ST spent on elicihle purchases made with your CAE® / AAdvantage®
card for items biled by American Airlines 8s merchant of record, Products or services [hat
do not qualify are car rentals, hotet resarvations, AmericanAirfines Vacations™ packages.
purchases of American Aktines AMdvantage® miles, duly-free purchases, and Ak Carge™
products and services. ANdvantage® bonus miles W be posted 1o your AAgvaniage®
account B-40 weeks after 3 quatifying purchase.

Eligible Purchases: Ardvantage® miles are onty earned on eligible purchases.
MMMFNMMM.WCWMMMIMWVMWW
account must be open and actve &t The time of redemption. The American Aictines
AAdvantage® bonus mites you earn through this benefit wik be based on 10% of the tatal
Aidvantage® miles you redeem sach month during the catendar vear, The maxnum number
of Advantage® bonus miles you can earn annuaRy from {his benefil 1 10,000 Ardvantage®
Danus mies per calendar year, regardiess of how many AAGvantage® mites you redeemin that

$100 Flght Dfscount: Earn 3 SI00 American Aictnes Flight Discount when you spend
$30,000 or more in purchases on your CRi® Platioum Select® / Akdvantage® Visa Signature®
card doring your cardmembership year feach Z-manth period prior 10 your annhersary
dale) and your account remains open for af least 45 days ofter your annhversary
The Flight Discount expires one year {rom date of issue. The Flght Oiscount is redeemable
foward the Initiat electronic ticket purchase of air travet wholty on flights operated by
American Aitines, American Eagte of the AmericanConnection® casrier tor Kineraries sold
and originating in the US, Puerto Rico and US. Virgin Isiands. The Flight Discount s afsa
redeemable for aif travet on any onwworld® partner or American Airfines codeshare flight.
The Fight Discount is redeemable ontine 2t 3a.com. The Flight Discount is redeemable
only toward the purchase of (he base airfare and directly associated taxes, fees and
charges that are colected as part of the fare cakeutation for travet on American Aitines,
American Eagle or the AmericanConnection® carrier. The Fiight Discount may not be used
for flight products anddor services that are sold separatety or non-flight produdts and/
or services sold by American Airines. 1f the ticke! price s greater than the vatue of the
Flight Discount, the diterence musl be paid onty with a credit, debit or charge card, of with
Amesican Aisfines Gift Cargs. If travel booked with the Tight Discount is caceited or
¢hanged by the cardmember, the Ftight Discount wilt be forfeited and the cardmember witt
e responsibie for any applicable fare ditference and the applicable change fee. The Thght
Discount wilt not be replaced for any reason. The Flight Discount is non-refundable, mey ot
be sod and has no cash redemption vatue. ¥ the $30.000 purchase requirement was met
during your cardmembership yeat and your account cemains apen for at teast 45 days after
your anniversary, please aftow B2 weehs for the Flight Discount detivery.

AW-OTt2

* Double Mifes on Perchases tn Select Business : The primary cardmember
Wil 2261 two American Airtines AAdvantage® mites per St spent on efigible purchases with
the CliBusiness® / AAvantane® Work) MasterCard® at certain office Supply meschanis,
tefecommuntcations merchants and car rental merchants, Office supply merchants are
defined as stand-alone merchants that primarity el slafionery and office supplies for
business consumplion. Telecomimunications merchants are defied as merchanls that
set Iecommunicalions equipment Such 2 telephones, ax machines, pagers and cefular
phones, along with providers of tetecommunications Services inctuding tocal and tong-
distance tetephone cas and ax sarvices. Car rentat merchants are defined as providers
of short-term or fong-term rentats of cars, rucks of yans. This does not include merchants
that rent molor homes of othes recreational vehicles. Purchases fmade through travel
agencies, tour operators and onfine third-party iravel sites are nol etigibte. AAdvaniage®
borus mikes wilt be posta 1o the primary cardmember’s Akdvantage® account B-10 weeks
aller a qualfying purchase.

antage® mieage bonus wit be calcuialed as a percentage of
the etigible purchases made on thve CitiByskness® / Akdvantage® Wortd MasterCard® duing
the cardmembership yeat feach 2-month pesiod prior to the account anniversary date)
and wik post to the primary cardmermber’s Advantage® acoount 6-8 weeks after the abave
requiremedts are met,

Companion Certtficate; The primary cardmember wit eam & $99 domestic economy
face American Atrines Companion Certificate provided that: (1) $30.000 o mace in efigibte
purchases are mads with the CitiBusiness® / AAdvantage® World MasterCard® during the
cardmembership year feach L-monih period prior fo the account anniversary date) and
12) the account remains open tor 8t least 45 days after the anniversary date. After these
conditions are met, piease Mow B-10 weeks for delivery ot the Companion Certificale. When
used according to its terms, the primary cardmember wilt pay 2 $99 companion ticket
fee phus $21.60 to §43.20 in government taxes and fees, depending oa itinerary, for one
round trip qualifying domestic economy fare ticket for 3 companion when an indriduat
round trip qualifying domestic economy fare tickel is purchased and redeemed through
American Airfines Meeting Services, Travet must be booked and purchased i setect
economy inventory. The certificate wit be valid one year from issue. Vaid {or travet on
flights within the 48 configuous Usnited States on American Airlines, American Eagle and the
AmericanConnection® carries For resigents of Maska and Hawai, the Companion Cerlificate
# valid for round trip travel originating in either of those two states and confinuing o the
48 contiguouss Uniled States. Applicable terms and conditions are subject to change without
nobice. Detaits. tlerms and condilions, certain restrictions and restricted dates apply and wi
be disclosed on the certificate.

* For the Cit!® Piatinum Select® / AAdvantaoe® Visa Slonature® card: The standard
vanobie APR fof purchases - 15.24%: standard varlable APR for cash advances - 25.24%. The
variabt!Pena(wmiswmﬂ.%wmavheapﬁedifywmﬂeatalepavmenlmmkz
a payment that is retorned. The annuat fee tor this card f5 595 However, his fee is walved for
the first 2 months. Also, other fees witt be assessed. Misimum interest charge - S050. Fee
for foreign porchases - 3% of each purchase fransaction in LS. dotiars. Cash advance fee
Either $10 or S% of {he amount of each cash advance, whichever is grester. Balance transfer
fee - Either S5 or 3% of the amount of each fransfer, whichever is greater,

A 1Business® / Ahdvantace® Workd NasterCand®; The standard variable APR for
purchases - 15.2496; standard variable APR for cash advances - 2L99%. However, if you defaut
onder any Card Agreement, Citi may increase the rale on balances fincluding promotionat
tialances) to 3 variable defat rate of 2999%. The annuat tee is 50 for the first twetve months
and $95 Whereatter. Niimum finance charge - $0.50. Fee for foreign purchases ~ 3% of the
U%. dolar amount of each purchase made oufside the US. whether made in US. dofars o
n 3 foreign currency, Cash advarce fee - 3% of cash advance smount, $5 minimum. Batance
transfer fee - % of batance transfer amount, minknuem S5,
The Cit® / Akdvantage® card is offered in many couniries. This offer is valid only for US.
residents If you are nol 2 US. resident, visit global.aadvantage citicards.com for information
o6 how to apply tor the card where you five.
American Eagie® service is operated by American Eagle AirBines, Inc., of Executive Airtines, Inc
which are wholty owned by the parent company of American Airlines. AmericanConnection®
service is operated by Chautauqua Airfines. Inc. which is an Independent contractor.
American Aicines reserves the right to change AMdvaniage® program rules, requiations,
travel awards and speciat offers at any time wilhout notice and to end the Ahdvanfage®
program with six months natice. Any such changes may affect your abitity to use the mileage
awands of credits that you have accumitated, Members may not be able 1o obtain aft offered
awards at 2 times or use awards for alf destinations or on att flights. AAdvantage® travel
awards, miteage accruat and speciak offers are subject to qovernment requiations. Uniess
specified, Ahdvantage® miles earned through this promotionfofter do not count toward
elite-status Qualification or Mltion Miter™ status. American Aidtines is not responsible for
products of services oftered by other participating companies. For complete details about
the AAdvantage® program, visit 3a.c aniage
AmericanAirlines, AAdvantage, Advantage with Scissor Eagle design, Scissor Eaghe design,
AAirpass, AmericanAlrtines Vacations, American Eagle, AR Cargo, AmericanConnection,
Adeirats Club, Mittion Miter and aa.com are marks of American Airlines, inc.
omeworid is a mark of the omeworid Aance, LLC.
Citibank & not responsible for products or services offered by other companies

Visa® is & registersd Irademark of Visa Wnternational Service Association, and is used by
Citibank pursuant to Bcense from Visa US. tac.

MasterCard® is a registered trademark of MasterCard international ncosporated.

©2012 Citibank, N.A. Citi, CitiBusiness, Citibank, Piatinum Setect and Citi with Arc Design are
registered service marks of Citigroup inc.

2, | AR AmercenAbines
Citl’ ¥ " dteun
s aum—
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Now there are even more reasons to carry the

~ NEW Citi'/ A'Advantage’ card.

NEW! NEW!

FIRST PRIORITY 25% SAVINGS DOUBLE MILES

CHECKED BOARDING’ ON IN-FLIGHT ONELIGIBLE
- PURCHASES® PURCHASES*

BAG FREE'

BONUS OFFER

EARN ,
Amaerican Alriines A'Advantage® bonus miles
after making $1,300 in purchases during the

/ r first 3 months of cardmambership.
" %%/m/ = 21 e
-

travel9.citicards.com

cti
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MILES THAT'LL TAKE YOU FARTHEI

EXPERIENCE T
REWARL

CItr* Pratinum Select® / Avivastage® Visa Signatsre® card

$0 annusl fee for the first 12 months, then $95.*
NEW! Get your first eligible checked NEW! Receive a 25% savings on in-flight food
bag free for you and up to four and beverage purchases when you use
of your travel companions. your Citi® Platinum Select® / AAdvantage®

Visa Signature® card.?

NEW! Enjoy Priority Boarding and use the extra
time to prepare for your flight? NEW! Earn double American Alrlines
AAdvantage® miles.* Earn 2 AlAdvantage®
miles for every $1 you spend on eligible
Amerlcan Alrlines purchases* Plus, earn 1
AAdvantage' mile for every $1you spend
on other purchases?®

IN ADDITION, WITH THE NEW CITI® PLATINUM SELECT® / NADVANTAGE®
VISA SIGNATURE® CARD, YOU CAN ALSO EARN:

szmumnumedﬂmmm' :
Madvantage®:

NOW THERE ARE EVEN MORE REASONS TO BONUS OFFER
CARRY THE CITI" / AADVANTAGE’ CARD - EARN

WHETHER YOU NEED A CREDIT CARD FOR
PERSONAL USE OR FOR BUSINESS PURPOSES,
’

WE HAVE A CARD THAT MEETS YOUR NEEDS.

OPP013595



R NO MATTER WHICH WAY YOU GO.

,;dee'mt age Cﬁ\l

$C annual lee for the first i2 monihs, then $957

NEW! Get your first eiigible checked NEW! Earn double AMvnntaqt‘ mlm on
bag free for you and up to four of your eligible American Alriinas purchases*
travel companions. and on purchases In select huslmu

categories.? You'll earn 2 AA

NEW! Enjoy Priority Boarding and use the extra miles for every $1you spend on eligible
time to prepare for your flight.2 American Airlines purchases* and on

purchases at certain office supply,

telecommunications and car rental
NEW! Recelve a 25% savings on in-filght food merchants.® Earn 1 AlAdvantage® mile for

and beverage purchases when you every $1 spent on other purchases.s
use your CitiBusiness® / A'Advantage® v 5ispe P

Work! MasterCard®?

IN ADDITION, WITH THE NEW CITIBUSINESS® / AADVANTAGE® WORLD MASTERCARD?
YOU CAN ALSO EARN:

APPLY TODAY:
.
American Airlines A'Advantage® bonus miles

after making $1,500 in purchases during the + 1-800-520-5609
first 3 months of cardmembership. ] .
+ travel9.citicards.com

OPP013596



Irst Checked Bag Free: For benefit to apply, at the fime of booking, CHP / Addvantage®
-ard account must have been open at teast 7 days and reservation must Include the primary
‘arémember's Amerian Autines Ahdvantage® number. For CitiBusiness® | AMdwaniage?
Yorid MasterCard? the primary cardmenber is defined as the Authorized Officer/Responsible
Wficer of the Busiess fas described in the account opening malerials and w the Card
\greement). The CHI® Platinum Sefect® / Akdvantage® Visa Signature® card benefit 15 vabd
ot travet booked and tickeled on of after April 2, 202 The CiliBusiness® / Akvantage*
Norid MasterCard® benefit is vati for travet booked and ticketed on or after May 14, 2012
{ your credit card account is closed for any reason, this benefi wil be cancelted. Eligible
“H* / AAdvantage® cardmembers may check one bag free of charge when lraveling
3 American Aicioes, American Eaghe or the AmencanConnection® carmier to domestic
Jestinations Up to four individuats traveling with the efigible primary cardmember will also
o their fiest checked bag free of charge il they are listed in the same reservation Waiver
Soes not appy fo overweight or oversized bags. This benefit cannol be combined with any
sisting AAdvantage® etite program benefils, including sty waiver of baggage charges.
Plaase see aa.com for baggage weight and size restrictions. Additionat terms, conditions and
restrictions may apply. Applicable ferms and conditions are subject to change without notice.
Card Offer: This Cit® / AAdvantage® cand ofter is vahid oaly {or new Citt® / AAdvantage®
accounts apphed for by August 3¢, 2012, pursuant to this offer and exchdes any other
Citi® / Ardvantage® credit cards oftered.

Bonus Miles: American Airtines AMdvantage® mies will sppear as a borus i your
Advantage® account 840 weeks after you have mel the purchase requicement.

Priority Boarding: For beneft 1o apply, a the time of booking. CR* / Addvaniage® card
account mest have been apen at teast 7 days and reservation must inciude the pnmary
cardmember's American Airfines AAdvantage® mumber. For CitiBusiness® / Addvantage®
Workd MasterCand®, the primary cardmember i defined as the Authorized Officer/Responsible
Ofticer of the Business fas described in the account opening materials and in the Card
Agreement). ¥ your credit card account #s closed for any reason, these benefits wilt be
cancelted. The Citi® Platinum Select® / AMdvantage® Visa Signature® card benefil is valid
Tor Travet booked and ticketed on or iter Aprit 2, 2012. The CitiBusiness®/ Addvantage®
World MasterCard® benefit is valid for travel booked and ticketed on or after May I,
202, Engible Cifi® / Akgvanlage® cardmembers wilt have priosity boarding priviteges
whea traveting on American Airfines, American Eagle of the AmericanConnection® carrier
operated andmarkeled fights. Priority boarding group witt only be printed on the boarding
passof the efigible Citi®/ AAdvantage® primary cardmember. Up to four individuaks traveling
with and tisted in the same reservation 25 the Citi / Akdvantage® primary cardmember are
eliqible for prioriy boarding. These benefits wilt not be available for travel on codeshare
fghis booked with an American Alrtines flight number but operated by another dirline.
Applicable terms and conditions are subject fo change without notice.

25% In-Flight Savings: Citi® / AAdvantage® cargmembers wilt receive 8 Z5% sannqs on
in-ftight purchases of fod, beverages and headsels on fights operated by American Aichnes
when gurchased with their CHE® / AAdvantage® card. Savings 0o not apply to any olher in-
flight purchases, such & wiretess infernef access, and SkyMat™ and duty-{ree purchases.
Offer i avsitatde on eligible fghls as fong as supplies last, Savings wilt appear as 3
statement cregi 6-B weeks after the Iransaction is posted to the cardmenmber's credi
card account. Additional terms, condifions and restrictions may 3pphy. Applicable terms and
conditions are subject to change without aotice.

Dosbie Miles on American Alriines Purchases: You wit earn two American Airtines
Ahdvantage® mites per 51 spent on eligible purchases made with your CRE® / AAdvantage®
card for dems bited by Amesican Airfines as merchant of record. Produts or services that
do not quakfy are car rentals, hotet reservations, Americanhirtines Vacations™ packages.
purchases of American Aktines Addvantage® miles, duly-free purchases, and AR Cargo™
products and services. AMfvantage® bonus mites wit be posted fo your AAdvantage®
account B-40 weeks after aqualifying purchase.

Etinible Purchases: Akdvaniage® miles are only earned on eligible purchases.

10% Miles Back: For benefitto apply, your Cit® PLatinum Selectt/ Addvantage® VisaSignature®
account must be open and active at the time of redemption. The American Airtines
AMdvantage? bonus miles you earn through this beneft wit be based on (0% of the totat
ANdvaniage® miles you redeesn sach month during the catendar year. The maximun number
of Ahdvantage® bonus miles you can earn anitualty from (his benefi 1 10,000 Ardvantage®
bonys miles per calendar year, regardtess of how many Addvantages miles youredsemin that
calendar year. This benefl anty applies to AAdvantage® mmiles redeemed from the primary
cardmember's Advantage® account. Olscover att the ways 10 redeem Addvartage® miles
at aacomfredeem. Please Mow -8 weeks after your redemplion for the American Aiines
Ahdvantage® bonus mites to post to the primary cardmember’s AAdvantage® account.

$100 Filght Discount: €arn a SI0 American AiBines Flight Discount when you spend
mm«mmhwrd\asesmmwmmm&!d‘/mW\ﬁsawlw
card during your cardmembership year feach G-month period prioe 10 your anniversary
dle)eruwwuwmwminsopen(ordbastﬁdaysaﬂermamiv«w.
The Flight Discount expires one year {rom date of issue. The Fighi Oiscounl is redeemable
toward the Iniiat electronic ticket purchase of air travet wholty on flights operated by
American Aktines, American Eagie of the AmericanConnection® carrier lor dineraries sold
and originating in the US, Puerto Rico and US. Virgin istands. The Flight Discount is afso
redeemable for air travel on any oneworke® partner or Amesicon Alrtines codeshare flight.
The FighL Discount ks redeemable ontine 3 aa.com. The Flight Discount Is redeemabbe
only towaed [he purchase of the base arfare and directly associated taves, fees and
charges that are collected as part of the fare calculation for travet on American Airtines,
American Eagle or (he americanConnection® carrier. The Fight Discount may not be used
for Bight products andfor services that are oW separatety or non-flight products and/
of services soid by American Airfines If the ticke! peice is greater (han the vaive of the
Flight Discount, the difterence musk be paid onty with a credit debit or charge card, of with
American Airtines Gift Carde. If travet booked with the Tight Discount s cancelted or
changed by the cardmeeber, the Fiight Discount wilt be forfeited and the cardmember will
be responsible (or any applicable fare difference and the applicable change fee. The Tght
Discouat witt not be reptaced for any reason. the Flight Discount i non-refundable, mey fot
e soid and has no cash redemption vatve. ¥ the $30.000 purchase requirement was med
dueing your cardmembersivp year and your account cemains open for atleast 45 days after
Your anniversary, please altow B-2 weeks for the Ftight Discount detivery.

AW-0T12

* Double Mies on Purchases tn Select Busineas Categorles: The primary cardmember
i 0 two American Aifines AAdvanlage® riles per St speat on eigible purchases with
the CitiBusiness® / Ahdvantage® Workf MasterCard® 8 gertain office supply smerchants,
telecommunications meschants and car renlal merchants, Office Supply merchants are
defined as stang-slone merchants that primarity sl statiomery and office supplies for
business consumption. Teleconmunications ierchants are defined 3s merchants (hat
ot tecommunicafions equipment Such 2 telephanes, 1 machines. pagers and celfular
phones, along with providers of telacommunictions Sesvices tocat and fong-
distance felephone cats and tax services. Car rentat merchanls are defined as providers
of short-term or fong-term rentats of cars, Irucks of vans. This does not include merchants
thal rent motor homes of othes recreational vehicles. Purchases. made through travel
agencles, lour operalors and online third-party travel sites are nol etigible. AAdvantage®
baniss mikes wit be posted (o the primary cardmember’s AAdvantage® account B-10 weeks
atter & quabfying purchase.

* 5% AAdvantage®

umuunmﬂsommxustﬁﬂmaﬂuwmmw tigitte
purchases exohude tiatance transfers, lees, cash advances, iters retumed for credt and

anfage® mileage bonus wilt be catculated a a percenlage of
the sfigible purchases made on the CitiBusiness® / Akdvantage® World MasterCard® dwring
the cargmembership year feach -moath period prior to the account anniversary date)
and wib post to the primary cardmember's Advaniage® account 68 weeks after the shave
requvements are mel,

'mwmwmwmcmmmeamaswmﬂmm
t«emmmmmmuwmmmsmmmmmw
purchases are made with the CitiBusiness® / Akdvantage® Worid MasterCard® during the
cardmembership year feach month period prior to the account anniversary date) and
12} the account remains open for at teast 45 days after the snniversary date. After these
conditrons are met. please alow B-10 weeks for defivery of the Companion Certificate. When
medxcmtoiumthemmmmmammmmmtkm
fee phus $2160 to S4320 in qovernment taxes and fees, oa tineracy, for one
round tfip quaifylng domestic economy fare ticket for 3 companion when an indwiduat
round trip qualtying domestic economy fare tickel is purchased and redeemed through
American mmmm&mnwmummmmmm
economy iaventory. The cartificate wil be vaid one year from issue. Vatid for travet on
flights within the 48 contiguous United States on American Aicfines, Amesican £agle andthe
AmericanConnection® carrier. For fesidents of Maska and Hawati, the Companion Cerlificate
is valid for round trip travel originating in either of those two states and continuing to the
48 contiguouss Uniled States. Appicable lerms and conditions are sublect fo change without
notice, Detaits. lerms and conditions, certain restricions and restricted dates apply and wi
be disciosed on the certificate.

* For_the Matinun Select® / AAgvantace® Vise Signature® card: The standard
vaniable APR for purchases - 15.24%; standard varlable APR for cash

advances - 25.24%. The
vaﬁabte?endlyﬂlswtoﬂ%uﬂmavheamﬂdHmmﬁwalalepaymmlamke
apayment thatis returned. The anmuat fee for this card 5 395. However, this fee is waived for
the first i2 months. Alsa, other fees witl be assessed. Minimuen intecest charge - S0.50. fee
fatmmmm-snummmummmu;mmmmfu»
Fither $10 or 5% of fhe amount of each cash advance, whichever & greater. Balance transfer
fee - Either $5 o 39 of the amount of each transfer, whichever is greater.
© For ¢ usioass® / AMdvastace® Workd MasterCard®; The standard variable APR for
m-mmmummmm-nmmwmmw
MawmhmmcmmwimulhemamMsfum promotionat
balanoes) to 2 variable defautt rate of 29.99%. The annuat tee is 50 for the first twetve months
ausqstmmummmm-smmmmmm-mdm
US. dolly amount of each purchase made pulside the US. whether made in US. doRars of
habmimmmmy.tashadwm(«-ﬂdushﬁvmmﬂ%nﬂnknmm
transfer fee - T of hatance fransfer amouat. minkmuim $5,
The Ct® / AAdvantage® card is offered In many countries. This ofter s valid onty for US.
resigents 1 you are not a 5. resident, visit globat.aadvantage cicards.com for information
6 haw to appy tor the card where you five.
American Eagle® service is operated by American Eagte Airines fnc. or Executive Airtines, inC_
which are wholty owned by the parent company of American Airfines. AmericanConnection®
service is operated by Chautauqua Airfines, Inc_ which is an independent contractor,
American Airtines raserves the right lo change Akdvaniage® program rukes, requiations,
travel awards and speciat offers at any time withoul nofice and to end the Ahdvantage®
program with six months notice. Any such changes may aftect your abitity to use the mileage
awards o credits that you have accumutated, Members may not be able to obtain alt oftered
awards at N times or Use awards for alt destinations or on alt flights. Akdvantage® travet
awards, micage accrual and special offers are subject o government regutations. Unfess
specfied, A miles earned through this promotionfofter do not count toward
elite-status quatfication or Miltion Witer™ siatus. American Airtines is not responsible for
products o services affered by other participating companies. for complete detaits about
the AAdvantage® program, visit aa.c anlage
Americantirtings, Addvantage, AAdvaniage with Scissor Eagbe design, Scissor Eage design,
Alirpass, AmericanAirtines Vacations, American Eagle. AR Cargo, AmericanConnection,
Ademicats Club, Mittion Miter and aa.com are marks of American Airfines, tnc.
omewortd is a mark of the omewnrid Aance, LiC.
Cibank ' not responsible for products ar services offered by ather companies

Visa® i a regictersd trademark of Visa \nternationat Service Association, 30 Is wsed by
Citibank porsuant to Scense from Visa US.tnc.

MasterCard® is a registered trademark of MasterCard Wnternationat incorporated.
©2012 Citibank, N.A Citi, CiBusiness, Citibank, Plalinum Sefect and Citi with Arc Design are

registered service marks of Ciligroup inc.
ey Amedcenidriney
citi’ |
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0-612-204N2

P.0. Box 6203, Sioux Fatls, SD 5T117-6203

Start enjoying great new travel benefits such as:

6 NEW | @ NEW! | NEW!
W FIRST CHECKED ! PRIORITY $100 FLIGHT
BAG FREE" w BOARDING" DISCOUNT"
. 3 e )

9

zmi_

DOUBLE MILES
OPPORTUNITY

Hotipteansyoepsmnonger st

*See inside for details.
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You must contact us;
s Within 60 days after the error appeared on your
statement.

+Atleast3 buslness days before an automated payment

“is scheduled. if you want to stop pavment on the
amount you think is wWrong.
You miust notify us of any potential errors in wrltlng You
may call us, but if you do we are not required to investigate
any potential errors and you may have to pay the amount in
question, i ,
What Wiii Happen After We Recalve Your Latter
When we receive your letter, we must do two things:

1 Wlthlﬂ 30 day5 of receéiving your letter, we must tell
“you that we received vour letter. We will also tell vou if
we have already corrected the error.

2. Within 90 days of receiving your letter, we must either
Teorrect the error or exulam to you why we belleve the

bl is corract.
While wa Invnsthote whethor or noft thcrt has been an
efror:

* “We cannot try to collect the amount in questlon. or
report you as delinquent on that amount, -

+ . The charge in question may remain on your statement,
and we may contmue to charge you interest on that
amount.

- While you do not have to pay the amount in question,

. you are responsible for the remainder of your balance.
 We can appiy any. unpald amount aqalnst your '
’ revolvnng credit limit,”
After we finish our lrmsthutlon. one of two thlnqs wiil
MPP-"'
- |fwe made a [mstak ¢ You will not have to pay the
amount in question or any mterest or other fees
related to that amuunt ‘

i _f_yg Mngﬁgve there: wa§ a mistake: You mll have

. to pay the amount in question, along with applicable
interest and fees. We will send you a statement of the
amount you-owe and the date payment is due, - We may
then report you as delmquent if you do not pay the
amount we think you owe :

If you receive our explanation but still believe your bill is
wrong, you must write to us within 10 days telling us that
you still refuse to pay. if you do so, we cannot report-you as
delinquent without also reporting that you are guestioning
your bill. We must tell you the name of anyone to whom

-€

we Feported you as delinguent; and we must let those =
organizations-know when the matter has been settled
betweenus.: :

If we do not follow all of the rules ahove, you do not have to
pay the first $50 of the amount you quesllon even if your bill
is correct.

Your.Rights If You Are Dluatlsfhd \mth er CMH Card
Purchases - ‘

it vou are dissatisfied wltn the gooqs or services that you
have purchased with your credit card; and you have triedin
good faith to correct the problem with the merchant, you
may have the right not to pay the remalmnq amount due on
the purchase. :

To use this right, atof the followmq fhust-be true

1. The purchase must have been made in your home
state or within 100 miles of your current mailing
address, and-the purchase price must have béen more
than'$50: (Note: Neither of these are necessary if your
purchase was based on an advertisement we mailed to
you, or if we own'the cornpanv that sold you the goods
Or services.)

2. 'You must have used your credlt card for the purchase.
Purchases made with cash advances from an ATM or
withia check that dccesses vour credit carcl account do
notqualify..

3. You must not yet have fully paid. for the purchase.

f al of the criteria-above are met and you are stli dissatisfied
with the purchase; contactus it writing at the address for
billing inquirles and corresoondence shown on the front of
your statement. =
While we investigate, the same rules apply to the disputed
amount as discussed above. After we finish our investigation,
we will tell you our decision. At that polnt, if we think you
owe an amount and vou do not pav. we may report you.as
delmquent

PAYMENTAID® PROGRAM SUMMARY
Your purchase of PaymentAid is optional and will not impact
the terms of any existing credit agreement vou have with
Citibank or any application for credit.
summary of banefits, PaymentAid will credit your account
with an amount eqial to your Mifiimum Payment Due:
» For yp to 12 billing periods incase of involuntary Job
Loss - if you lose your full-time jot and are out of
work for 30 consecutive days or more.

-7-
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More reasons to carry the CIti* Platinum Select*/ ?ﬁ:ﬁam. Visa Signature’ card.
NEW! ,

NEW!' NEW! NEW!
FIRST CHECKED PRIORITY $100 FLIGHT DOUBLE MILES
BAG FREE* BOARDING' |

DISCOUNT*

OPPORTUNITY'

Apply today at 1-800-376-1360 | applynow.citicards.com

*Waiver does not apply to overweight or oversized bags. See letter for complete details.
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CITI DISCLOSURES

Interest Rates and interest Charges

ZNPOZ-219-S

Annual Percentage Rate 15.24%

(APR) for Purchases
This APR will vary with the market based on the Prime Rate.

APR for Cash Advances 25.24%
This APR will vary with the market based on the Prime Rate.

Penalty APR and When It Up to 29.99%, based on your creditworthiness. This APR will vary
Applles with the market based on the Prime Rate.

This APR may be applied to your account if you:
(1) Make a late payment or
{2)Make a payment that is returned.
How Long Wil the Penaity APR Apply? If your APRs are

increased for either of these reasons, the Penalty APR may
apply indefinitely.

Paying Interest Your due date is at least 23 days after the close of each billing cycle.
We will not charge you any interest on purchases if you pay your entire
balance by the due date each month. Wewill begin charging interest
on cash advances and balance transfers on the transaction date.

Minimum Interest Charge If you are charged interest, the charge will be no less than 50 cents.

For Credit Card TIps from | To learn more about factors to consider when applying for or using
the Federal Reserve Board | acredit card, visit the website of the Federal Reserve Board at
http://www federalreserve.qov/creditcard.

Annual Fee ‘ 8§95, However, this fee is waived for the first 12 months.

Transaction Fees

« Balance Transfer Either $5 or 3% of the amount of each transfer, whichever is greater.
e Cash Advance Either $10 or 5% of the amount of each cash advance, whichever
is greater.
» fForeign Purchase 3% of each purchase transaction in US dollars.
Transaction

Penalty Fees
* Late Payment Up to $35.

« Returned Payment Up to $35.

How We Wiii Calculate Your Balance: We use a method called "daily balance (including current
transactions).” See enclosed Additional Disclosures for more details.

Bllling Rights: information on your rights to dispute transactions and how to exercise those rights is
provided in the enclosed Additional Disclosures.

New York residents may contact the New York State Banking Department to obtain a comparative listing
of credit card rates, fees and grace periods by calling 1-877-226-5697.

OPP013624



Invitation Number: 615538588

Jason X. Baum
10th Floor
5 1 Court Square
’ Long Island City, NY 11120

LOVE THE JOURNEY WITH ALL NEW TRAVEL BENEFITS.

AADVANTAGE® MILES AS OF

Dear Jason X. Baum, M,w 5, 2012.0
Now you can enjoy a better travel experience and fast forward to your next trip with all the PLUS
added benefits of the new Citi® Platinum Select®/ A'Advantage® Visa Signature® card.!
Plus, you can earn 35,000 American Airlines A'advantage® bonus miles after spending DVANTAGE‘
$1,500 in purchases within the first 3 months of being a cardmember.? BONUS MlLES
+ Get your first bag checked free lor you and up to 4 travel companions.* o JOIAL
+ Enjoy Priority Boarding and use the exira time to prepare for your flight.? 3 5 0 00 NILES
+ Earn 8 $100 American Alrlines Flight Discount each year of cardmembership in which

you spend $30,000 or more in purchases and renew your cardmembership. @
+ Earn A'Advantage® miles for using AAdvantaqe' miles. Earn 10% of your redeemed NEW]

A'advantage® miles back — up to 10,000 AfAdvantage® miles each calendar year.$ FIRST CHECKED
+ Recelve a 25% savings on In-tlight food and beverage purchases when you use your card.$ B AG FREE'
+ Earn 2 American Alrlines AAdvantage® mlies for every $1 you spend on eligible

American Airlines purchases.” Plus, earn 1 American Airlines Aladvantage® mile for every

$1you spend on other purchases.® .
Earning A'Advantage’ miles is easy, but it’s more than just getting you to your next trip faster, PRlORITY
it's enjoying the journey in style. Plus, the $95 annual fee is waived for the first 12 months of 3
cardmembership. For more information, please see Citi Disclosures enclosed with this letter. BOARD'NG
To apply, complete the Invitation Form below, or to get a Quick Response in as few as
60 seconds, call 1-800-376-1360 or visit applynow.clticards.com and type in your
invitation Number: 615538588. Please respond by 8/30/2012. S' 00 FL' GHT
Sincerely, Dlscou NTA
Lo SHtt SR
Ken Stork Suzanne L. Rubin
Vice President President, A'Advantage' Loyalty Program
Citibank, N.A. American Airlines, Inc.

H ey i
i agr % ! . .
APPLY 59 . VISIT applynow.iticards.com € cALL1-800-376-1360 (B MAIL the lnvitation Form
-8 Please see reverse side for timportant information, (Over, please.)
T-612-204N2 A-612-204N2

¥ Please delach here, ¥

A T T T Ty Y e L L T e L T e ey S g N T T T Ty Y L L T e L AL e P L LT LT L
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A DETACH HERE, FOLD, MOISTEN, SEAL AND MAIL. PLEASE DO NOT USE TAPE OR STAPLES. A
Have you included your A'Advuluw' number?  Secial Security #?  Phone #57  Yearfy income?  Signsture?

Earn American Airlines A’Advantaqe' bonus miles. w
Apply now for your Citi* Platinum Select® / A’Advantage‘ World MasterCard®

To get going even faster, call: 1-866-FLY-2238 or
visit awayé6.citicards.com

APPLICATION FORM
Please see abova for the Citl Disclosures, which Include rates, fees and other cost information.
Complete all sections using blue or black ink and capital (etters. Example Please mark [X] with an X.

e AROUT

DLEASE TEL
to us in consldering your abllity ta make payments on the account.

YEARS AT RESIOENCE STATUS
: i : : Aookess om RN omer
YOUR HOME ADDRESS NUMBER AM STREET no F.O. noxm APT.NO. MONTHLY WIORTGAGE DR RENT PAYMENT
CITY OR TOWN STATE LW CODE SOCIAL SECURITY NUMBER
M
NA Em SLISTEDU'DER ’ v AT DATEQFMTH
4 . PREVIOUS
; : ADDRESS
PREVIOUS HOME ADDRESS NUMBER AND STREET APT., NO. PRIMARY PHONE NO. WITH AREA CODE®
CITY OR YQWN STAYE 10 CORE BUSINESS PHONE NO, WITH AREA CODE*

'I!mmmmncﬂlmw ummmmu\ummumm:o-mmm vouzqc«m-mcuﬂmmctlmw You aiso agrae to recetve

cols and messages such as pre-recorded cally angt from dialing systems, or text messages. Normal cell phone charges mary spply.

ANNUAL SALARY AND WAGEST OTHER ANNUAL INCOMET SECURITY WORO ti0 characters or jess}

For sxpmple, éu'unt For Qumpb. annusl tmémts trom interest Use [etters or numbers; Pease use om: Best friend's last name; Last A digits
of reasonably expected or dividends, soclal security of cetirement of 3 celative's of friend’s prone number; Pet's name; Favorite tedcher's name.,
salary, wages, bonuses, benefits, rental income, aimony, child

s, commassions support of 3¢p ’ PERMANENT US. RESIOENT?

tAllmany, child support or sepame mdmnam Income need not be revenied ves NO

if you do not wishio have It 8 basls for repaying this

Pleasa check if you have: Money Market/Investment Accounts: Chacking Account: Savings Account/CDs/Treasury Bills:
e tame. . Ctbank - Other: Gtibank . Other: : _ Cliback  Gther:

INCLUDE FULL ADDRESS WITH PUNCTUATION. Exampie: [doedciti.net. It you provide an amail address, we may use it 1o comtact you about your account.
We may also use your email address lo send you information sbout peoducts and services you might find useful.

ADDITICNAL CARD AT NOD FXTRA COOI AADVANTAGL MIMUERSHIP

For an additionai card at no extra cost. please print the full name of family or househoks member.

Fiest, Middie, Last Ao you an American Akiings A'A P—
. Yo Mo

R : : - AMOVANTAGE® NUMBER: B

AX Afadvantage® miles sarned will be posted Lo the primary cardhoider's account. o * provided sep ¥ you don't

Wrow your Agdvantage® 8. !ntlfa9inn:hbox

PLEASE SIGN TH'S FOR AUTHORIZATION
By signing below, | certity that | have read the Citi Disclosures and agree to and meet the Terms and Conditions of Offer above this application.

APPLICANT'S SIGNATURE ' pATE

o UXNSIM22UWKMZNGUWUKNM N XXX 0) ATBL 552049
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Citi® Platinum Sel t .ara invreat rm .
Plati Select® / KAdvantage® Viss Sighature” Cal on ro Cffl ; \M VISA

Please see the enclosed Citi Disclosures, which include rates, fees and other cost Information. ®
STEP 1. PERSONAL INFORMATION. mm:‘m?&f&‘m 00 YOur accot g shown below,
First, Middle invttal, Last Name
b155385AA
Soctat Securtty Numbes Gate of Birth JASON X BAUM
10TH FLOOR
Primary Phona No. with Area Code Business Pnone No. with Aea Code 1 COURT SAQUARE
i thpodeteatbnd driofodbylyogilieg kot i i el e LONG ISLAND CITY NY 11120
calls aod messages irom automated dialing Systems, o fext messages. Normal ool phone charges may apply.
s 0000000
Annudl Selary snd Wagest Other Annuai incomet
{For example, curres of rensonebly 150r exatmple, aowsal amounts from interest of dividends,
el e s 05 T o et ket ey oot Apply for the CIti® / AAdvantaqe‘card Get the card
™ s 10 1010 ensdfyu o st sk et comeea and start earning American Airlines AAdvantage®
miles. Call 1-800-376-1360 by 08/30/2012.
LEmret adwess Prabio W Monthly Mortgage or Runt Payment

STEP 2. FINANCIAL INFORMATION.
Existing Accounts Please check those that apply. " v
i i
Money Market/twestment Accounts:  Yes  No  Checking Account:  Yes Mo Savings Account/COs/Treawury Biflss  Yes  No w“'wmd,n':m:: ;’xm

STEP 3. eMaiL ADORESS, ADOITIONAL AUTHORIZED USER ANO SECURITY WORO, my inkials, | have received the PaymentAld

Program Summary on the enclosed insert
and t want to putchase this OPTIONAL pro-
gram. BN my account $0.87 per $100 of my

Email Adcress: iackude fult address wifh punctuation. Exampie; jdosdiciticom W you provide an emad address, we may use i 15 confact you 3hout your sccount. New Batance untll | cancel.
u"mylnwmfmmm send you laformation sbout prod uctsmarﬁmwudwmm o ™ bl it you cancel this within the
tirst 30 days, you will not
be billed, PRINT INITIALS
1 wousd ke a second card at no additional cost. {Print the i name of the authorized user.) Secirity wom nmumwmu*u of nambers,
Piease yse one; Besi iriend's last name; Lasi 4 digits of cMﬁuMsmmmmleﬁmm
STEP 4, AUTHORIZED SIGNATURE. NAOGI2
By signing at teit, § certily thet 1 have resd the DI Dlsclosures, and
agee te and meet the Yerms and Conditions of Olfer on the reverse side.
Signalure Date
4XKb1lJeehkO0LAMNZBBNC XXX 0 APPS 15207k
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FROM: {Please Print Clearly) " | | " NO POSTAGE

NECESSARY
IF MAILED
IN THE
UNITED STATES
WK 0412 ——
EEE—
——
EEEE——
EEE——
EEE—
EEE—
EEEE——
N [
——
BUSINESS REPLY MAIL —
FIRST-CLASS MAIL __ PERMITNO. 2295  SIOUX FALLS SD EE——
POSTAGE WILL BE PAID BY ADDRESSEE =

CITI NEW CARDMEMBER SERVICES
PO BOX 6118
SIOUX FALLS SD 57117-9683

..... .’_

PR TRERINTE Y B

M‘

Introducing the NEW Citi® Platinum Select® / Ahdvantage®
World MasterCard** |

Love the journey even more with new benefits such as Priority Boarding, $100 Flight Sl ratinum Setect/ Ahavntage®
Discount, 25% savings on eligible in-flight purchases and much, much more. 30 e foofor tha st 12 months.
en
citi’ | ¥ e

Plus, earn 30,000 American Airlines A'Advantage® bonus miles
after spending $1000 in purchases within the first 3 months of being a cardmember? i a——
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TERMS AND CONDITIONS OF OFFER

- This offer is only valid for new acccunts. You must be at least 18 years of
age, If you are married, you may apply for a separate account. Citibank,
N.A. (“we"” or "us”) is the issuer cf your account. Citibank, N.A. is located
In Stoux Falls, SD.

« Federal law requires us to obtain, verify and record information that
identifies each pers¢h who opens an account, in order to help the
government -fight the funding of terrorism and money-laundering
activities. To process the application. we must have your name, street
address, date of birth anc cther identifying information, and we may ask
for identifying documents from you as well.

« To process the application for a new account, it must be:

1. Accurately completed,
2. Signed and verifiably correct, and
3. Returned by the expiration date.

« Please send the nontransterable application in the enclosed postage-paid
envelope to:

Citibank New Cardmember Services
P. C. Box 6111
Sioux Falls, SD 57117-969C

- Please allow four weeks from the date of mailing to process a completed
application,

- We may gather information about you, including from your employer,
your bank, credit bureaus and others, to verify your identity and
determine vour eligibility for credit, renewal of credit and future
extensions of credit. If you ask us, we will tell you whether or not we
requested a credit bureau report and the names and addresses of any

+ To recelve & Citi® Platinum Select® / A'Advantage® Visa Signature® card,
you must meet our applicable criteria bearing on creditworthiness.
Your revolving credit limit will be determined by yeur annual salary and
wages, your other annual income and a review of your debt, including the
dept listed on your credit repcrt. You will be informed of the amount of
your revolving credit limit when you receive your card. Scme revolving
credit imits may be as low as $2,000. Please ncte that cash advances
may be limited to a portion of your revelving credit timit,

Balance transfers are an account feature that we make available tc
you through offers. If there is an offer available at this time, the Citi
Disclosures will describe the terms of that offer. All balance transfers are
subject to the standard purchase APR unless a promotional rate applies.
You authorize us to report to Amencan Airlines A’Adventage' miles
earned with us, You also authorize us to share with American Airlines
experiential and transactional information regarding your activity with us.
Please see the enclosed Additional Disclosures for important information.

Notice to Ohlo Residents: The Ohio laws against discrimination require
that all creditors make credit equally available to all creditworthy
customers, and that credit reporting agencies maintain separate
credit histories on each individual upon request. The Qnic Civil Rights
Commission administers compliance with this law.

Notice to Wisconsin Res!dents: No marital property agreement,
unilateral statement, or court decree acdversely affects our rights,
unless you give us a copy of such agreement, statement, ¢cr court order
pefcre we grant you credit, or we have actual knowledge of its terms
befcre your account is opened.

credit bureaus that provided us with such reports.

'Flest Checked Bag Free: For benefit to apply, at the time of beoking, Citi® / AAdvantage® account must have been open at least 7 days and reservation
must include the primary cardmember’s Americen Airlines AAdvantage® number. This bene(it is valid for travel booked and ticketed on or after April 2,
2012. If your credit card account is closed for any reasen, this benefit will be cancelled. Eligible Citi® / AAdvantage®™ cardmembers may check one bag
free of charge when traveling on American Airlines, American Eagle or the AmericanConnection® carrier to select domestic destinations. Up to four
customers traveling with the efigible primary cardmember will also get their first checked bag free of charge if they are listed In the same reservation.
Waiver coes not apply to overweight or oversized bags. This benefit cannot be combined with any existing AAdvantage® elite program penefits,
including any waiver of baggage charges. Please see www.aa.com for baggage weight and size restrictions. Additional terms, conditions andrestrictions
may apply. Applicable terms and conditions are subject to change without notice.

1Card Offer: This Citi® / AAdvantage® card offer is valid only for first-time Citi® / AAdvantage® accounts applied for by Auqust 30, 2012, pursuant to this
offer and excludes any other Citi® / AAdvantage® credit cards offered.

2Bonus Mlles: American Airlines AAdvantage® miles will appear as a bonus in your AAdvantage® account B-10 weeks after you have met the
purchase reguirement.

3Prlority Boarding: For benefit to apply, at the time of booking, Citi® { AAdvantage® account must have been open at least 7 days and reservation must
include the primary cardmember's American Airlines AAdvantage® number. i your credit card account is closed for any reason, these benefits wil!
be cancelted. This penefit is valid for travel booked and ticketed on or after April 2, 2012, Efigible Citi® / AAdvantage® cardmembers will have priority
boarding privileges when traveling on American Airlines, American Eagle or the AmericanConnection® carrier operated and marketed flights. Priority
boarding group will only be printed on the doarding pass of the eligible Citi® / AAdvantage® primary cardmember. Up to four customers traveling with
andtisted in the same reservation as the Citi® / AAdvantage® primary cardmember are eligible for priority boarding. These benefits will not be available
for travel on codeshare flights booked with an American Airlines flight number but operated by another airline. Applicable terms and conditions are
subject to change without notice,

46100 Flight Discount: Earn a $100 American Airlines Flight Discount when you spend $30,000 or mere in purchases on your Citi® / AAdvantage® credit
card during your cardmembership year {each 12-month perled prior to your anniversary date) and your account remains open for at least 45 days after
your anniversary. The Flight Discount expires one year from date of issue. The Flight Discount is redeemabie toward the initial electronic ticket purchase
of air travel wholly an flights operated by American Airlines, American Eagle or the AmericanConnection® carrier for itineraries sold and criginating
in the U.S.. Puerto Rico and U.S. Virgin 1slands. The Flight Discount is also redeemable for air travel on any eneworld® partner or American Airlines
codeshare flight. The Flight Discount is redeemable online at www.aa.com. The Flight Discount is redeemable only toward the purchase of the base airfare
and directly associated taxes, fees and charges that are collected as part of the fare calculation fof travel on American Airlines, American £agle or the
AmericanConnection® carrier. The Flight Discount may not be used for flight products and/for services that are sold separately or non-flight products
and/or services sold by American Airlines. i the ticke! price is greater than the value of the f!ig?vt Discount, the difference must be paid only with a
credit, debit or charge card, or with American Airlines Gift Cards. If travel bocked with the Flight Discount is cancetled or changed by the cardmember.
the Flight Discount will he forfeited and the cardmember will be responsible for any applicable fare difference and the applicable change fee. The Flight
Discount will not be replaced for any reason. The Flight Discount is non-refundable, may not be sold and has no cash redemption value. If the $30.,000
purcnase requirement was met during your cardmembership year and your account remains open for at least 45 days after your anniversary, please
atlow B-12 weeks for the Flight Discount delivery.

510% Mlles Back: For benefit to apply, your Citi® / AAdvantage® account must be open and active at the time of redemption. The American Airlines
AhAdvantage® bonus miles you earn through this benefit will be based on 10% of the total AAdvantage® miles you redeem each month during the
calendar year. The maximum number of AAdvantage® bonus miles you can earn annually from this senefit is 10,000 AAdvantage® bonus miles per
calendar year, regardiess of how many AAgvantage® miles you redeem in that calendar year. This benefit only applies to AAdvantage® miles redeemed
from the primary cardmember’s AAdvantage® account. Discover all the ways to redeem AAdvantage® miles at www.aa.com/redeem. Please allow 6-8
weeks after your redemption for the American Airlines AAdvantage® bonus miles to post to the primary cardmember’s AAdvantage® account.

4258 In-Fllght Savings: Citi® / AAdvantage® cardmembers will receive a 25% savings on in-flight purchases of food, beverages and headsets on
flights operated by American Airlines when purchased with their Citi® / AAdvantage® card. Savings de not apply to any other in-flight purchases, such
as wireless internat access, and SkyMall™ and duty-free purchases, Offer is available on eligible flights as long as supplies last. Savings will appear as
a statement credit 6-8 weeks after the transaction is posted to the cardmember's credit card account. Additional terms, conditions and restrictions
may apply. Applicable terms and conditions are subject to change without notice,

OPP013629



billed by American Airlines as merchant of record. Products or services that do not qualify are car rentals, hotel reservaticns. AmericanAirtines Vacations™
packages, purchases of American Airlines AAdvantage® miles, duty-free purchases, and AA Cargo®™ products and services. AAdvantage® bonus miles
will be posted to your AAdvantage® account 8-10 weeks after a qualifying purchase.
E|igibfe Purchases: AAdvantage® miles are earnsd on purchases except returned goods and services, cash advances. convenience checks. transferred
balances, credits, fees and interest charges.
If you are an existing Citi®/ AAdvantage® cardmember, you are not eligibie for this offer on your existing account,
American Alrlines reserves the right to change AAdvantage® program rules, reguiations, travel awards and special offers at any time without notice
and to end the AAdvantage® program with six months notice, Any such changes may affect your ability te use the rileage awards or credits that you
nave accumulated, Members may not be able to obtain alf offered awards at alf times or use awards for all destinations or on alf flights. AAdvantage®
travel awards, mileage accrual and special offers are subject to government regulations. Unless specified, AAdvantage® miles earned through this
promotion/offer do not count toward elite status qualification or Milfion Miler™ status. American Airlines is not responsibie for products or services
offered by other participating companies. For compiete details about the AAdvantage® program, visit www.aa.com/aadvantage
AmericanAiriines, AAdvantage, AAdvantage with Scissor Eagie Desigr, Scissor Eagie Design. AAdvantage Executive Platinum, AAirpass, American Eagle,
AmericanConnection, Admirais Ciub, AmericanAirlines Vacations, A4 Cargo, Million Miter and aa.com are marks of American Airlines, inc.

onewoiid is @ mark of the oneworid Alliance, LLC.

(el

Citibank is not responsitie for products or services offered by other companies

D2012 Citibark, NA.

Cit#, Citibank and Citi with Arc Design are registered service marxs of Citigroup Inc.

visa is a reqistered trademark of visa International Service Association. and is used by Citibank pursuant to icense from Vis2 USA. Inc.

citi

A-612-204N2
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«For up to 24 billing periods in case of ShortTerm:
‘Disability = (Fyou are sick or accidentally injured and
unable to perform normal duiies for 30 r.onsecumre .
days or more,

<Forupto9 bmmg periods in case of Famuly leave =
If you take af least 30 consecutive days of employer
‘approved unpaid leave. Reasons for leave may include
-attending to a newhorn o newly adopied chﬂd or
‘caring for a sickarinjuredmember, =

PayirentAid will also credit your New Balance uptoa
rnammum of $10,000 in case of: ‘ ‘
+Death " ;

“Long Term Dtsabﬂlty it you are suck or accxdemally
injured and unable to perform your occupation and have
gualified for 24 consecutive months of PaymentAld
‘Short Term Disability benefits. -

Tbl!’l are ellgiblilty requiremaents, condmons and '
exclusions that could prevent you from raceiving benetits;
& complete expianation can be fatmd In sccttun 7 of the
Terms and Conditions. "+

The fee of each billing period for PaymentAid !s SC.B7 per
$100 of the previous billing period's New Balance.

You can cancel by phofie ai any time: If you cancel within 30
days of receiving your Terms and Conditions, you will not be
billed, It we cancel your enrdliment for any reason, we will
provide you with at least 30 days writlen notice [except for
cancellations based on account status).

Should you have any auesﬂons olease contact us at’
1-B77-588-3495,

PaymentAid s not available in MS and AL,

PaymentAld isa reglstered servu:e mark of Cmgroup Inc, orits
su bsuduanes o

citi’ | ¥
©2012 Citibank, NA.
Citl, Citibank and Citl with Arc Dasign are reqlslered tervice arks of Ci lgroup Inc.

AmericanAirtines, Aadvantage. A advartage with Sclssor £agje design and
Scissor Eagle deskgn are marks of Americzn Airfinas, ¢

R-812-204N2

ADDITIONAL DISCLOSURES
These Additional Disclosures include the Citi Disclosures on
the ac»ompanying promotfc-nal offer. Keep both documents for
your records. If you are approved for credit, you will receive a
Card Agreement with your card.

‘ .- DEFINITIONS
account means the relationship establishéed befween you and
us by the Agreement if you are approved for credit.
APR means an annual percentage rate.
card means one of more cards or other access devices that we
give youdo gel credit under these Additional Disclosures or the
Agreement. This.includes account numbers.
Card Agreement (or Agreement) means the contract between
vou and us. It witl govern the.use of your card and account if
you are approved forcredit. o
wa, us, and our mean Cltlbank, N.A: the issuer of the account.
you, your, and yours mean the person who applies to apen
the account. It als6 means any. other person responsible for
Lompiymg with these Addmonal Disclosures or the Agreement.

Revolvlnq Credit Limit

Your initial revoiving credit limit will appear on the card carrier.
The full amount of your revolving credit limit is available to use
where the card is honored. Part of your revolving credit imit is
called the cash advance limit. iti is avallable for cash gdvances.
We may reduce ar increase 1,rctur rwmvmq credit imit or cash
advance imit at any time for any reason as permitted by law.
We will notify you of any chanqe, but the change may take
effect before you receive the nottce Your account does not
have a pre-set spendmg limit. As 2 resuit, we may permit you
to incur charges that cause your New Balance to go over your
revolving credit imit. We evaluate these charges based on
your account performance, other credit accounts with us and
experience with other creditors. Your minimum amount due
will include the amount by which your New Balance goes over
your revolving-credit limit. You must pay this amount whether
it is due to purchases, cash advances, finance charges, fees
or other r;"yarqes :

| APRs

Varlabla: APRs Based on Prime. If any APR is based on the
U.S. Prime Rate {"Prime Rate™}, the APR will equal the Prime
Rate plus an additional amount.f. the Prime Rate increases,
it will catise. ‘the APR to increase, If the Prime Rate decreases,
it will cause the APR to decrease. For each billing period we
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use the Prime Rate published in The Wajt Street Journal two

business days before the Statement Closing Date: f the Prime -

Rate causes an APR to change; we put the new AFR into effect
as of the first day of the billing period for which we calculate
the APR. We apply the new APR to any existing balances,
subject to any pramohonal rate that may apply. i The Wail
Street Journal does not pubilsh the Prime Rate we will use a
similar pubhshed rate,
APR for Purchases. There is a standard purchase APR.
it equals the Prime Rate plus 11.99%. As of 06/01/201¢,
this APR is 15.24%. This APR equals a dally periodlc
rate of 0.0418%.
APR for Cash: Mvan:u. There i ;s a standard cash advance
APR. It equals the Prime Rate plus 21.99%. As of 06/01/2012,
this APR is 25 24%. This APR equals a daliy penodu: rate of
0.0692%. :
Penaity APR. The Penalty APR may be applled to your
account if you:

»make a late payment or

- make a payment that is returned. :

The Penalty APR is the Prime Rate plus up to 2674% As of
06/01/2012, the highest Penalty APR is 29! 999, This equals
a daily pericdic rate of 0.0822%. We set your Penalty APR
based on your. s cred utwortl'« ness. . -
If the Penalty APR is:applied to you; account because you
make 2 {ate payment that is not mare than 60 days late or
make a paymeﬂt that is returned, it will apply only to new
transactnons and may continue to apply indefinitely. However,
if the Penalty APR is applied to your account because
‘your payment is more than 60 days late, the Penalty APR
will apply to both existing and new transactlons. i will no
tonger apply to emstinq transactions if you make the next
six consecutive minimum payments when due. If you do not

make these six consecutive minimum payments, the Penalty
APR may continye to apply to both new and exlstim; balances
indefinitely, * .~ ”1 .
Etfect of APR lncruul. Ifan APR II'IEI'EBSES, intérest
charqes lncrease Your mlmmum payment may increase
as well,

Interest Charqes Based on APRs
How We Determine the New Balance. Your billing statement
shows the New Balance. This is the total amount you owe us
on the Statement Closing Date. To determine the New Balance,
we begin with the total balance at:the start of the billing
period. We add any purchases or cash advances. We subtract

_2.‘

any credits or paynents. We then add any mterest charges or
fees and:make other adjustments.

interest Charges. We impose interest rharqes when we apply
APRs to your account balances. We do this every day by using
a daily periodic rate. To get a daity penodnc rate. we divide the
APR by 368,

when interest Charges Beqln. We beqln tc impose interest
charges the first day we add a charge to a dally balance. The
charges we add to a dally balance include purchases, balance
transfers, and cash advances, They also include interest
charges and fees. We continug to impose interest charges until
we.credit your account with full payment of the total amount
YOU OWe.US.

-Grace Porlcd on Piarchuu. You can avoid mterest charges

on-purchases, but not on balance transfers and cash advances.
This is called a grace period on purchases. The grace period
is at-least 23 days. To get a grace perlod on purchases, you
must pay the New Balance infult by the due date every billing
period. If you donot, you will not get a grace period until
you pay the New Batance in full for two bllling periods in a
row. Certain balance transfer offers may take away the grace
period on purchases. If that is the case, the balance transfer
offer will describe what happens. :
Calqulatlan of Interest Charges-Dally Batance Method
{Including Current Transactions), We calculate interest
charges each tn!ling period. Todo. thl& ‘
= We start with each of your different balances. These
balances include, for exampie, standard purchases,
- standard cash advances, and dpﬂerent promotional
' balances. {When we calculate interest charges, we
treat balance transfers.as standard purchases unless a
 promotional rate applies.)
- We calculate the daily balance for each of your different
‘balances. To get a dally balance, we start with the
“‘balance as of the end of the previous day. We add any
interest charge on the previous day’s balance. (This
results in daily compounding of Interest charges.) We
‘add any new charges. We then sublract any new credits
Cor payments
"+ We multiply each dally. balance by the dalty periodic rate
that applies to it We do this for each day in the billing
~pefiod. This gives ys the dally Interest charges for each
- of your different balances,
'« We add up all the daily interest charges. The sum is the
 total interest charge for the bliling periad. .

-3-
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When we calculate daily balances; we-add a purchase as:of
the Sale Date-onthe billing statement:We add a balance:
transter or cash advance as of the Post Date an the billing
siatement. (The Post Date is the date we get a request to
complete a balance transfer or cash advance transaction.
When you send & balance transfer or cash convenlence check
directly to sonmeone, the Post Date s the date we réceive the
check for payment.) We add a transaction fee to the same
balance as the transaction. We generally add other feesto the
standard purchase balance. We subtracta payment or credit
as of the day it Is credited to the account and then make other
adiustments. We treat acredit balance as a balance of zeto,
Balance Sublect to (nterest Rete, Your statement shows
a Balance Subject | to Interest Rate. It shows this for, each
different balance. The Balance Sublect to Interest Rate Is the
average of the daily balances during the billing period: A billing
period begins on the day after the Statement Closing Dete of
the previous nimnf; petiod. it includes the Statement Clasing
Date of the current bnlhng perrod .

Fees
Transaction Fee for Balam Transfers. Unless staled
otherwise in the Citi Disclosures, tor each balance transter we
add a fee.of 3% of the amaunt of the balance transfer, but not
less than $5. This fee is.in addition to any perlodic fee that
may be imposed with a prometional offer. You make abatance
transfer-when you use 3 balance transter cneck or contact us
to transfer a balance: :
Transaction Fee for Cash Adwances. Un Iess stated otherwise
it the Citi Disclosures; foi each cash advance we add a fee of
5% of the amount of the cash advance, but not less than $10.
You'take a cash advance if you use a cash convenience check;
get money through an automated telier machine {ATM); or
get money through home banking or 3 financial institutlon,
You also take a cash advance if you make a wire transfer; buy
a money order, traveler's check, lottery ticket, casino chip, or
similar item; or. .eNgage in a similar transaction.
Transaction Fee for Forelqn Purchnos We add a e of 3%
of the US, dollar amount of each purchase made outside the
Us., whelhe; made in . S. dollars or.ina Ioreu;n CUrrency.
Late Fee, We may add a tate fee for each billing period in
which you have:a past due payment. for late fee purposes, .
yowhave a pdst due payment any time you fail to pay the
Minimum Payment Due {less the Amount Over Credit Limit
shown on your billing statement) by the payment due date.
Theteeis based on your account balance as of the payment

4

due date. The fee wilt be 515 on balances up to $100; or 25
on balances of $100 and over, However, for any additional past
due payment during the next six tilling periods after a past
due payment, the fee will be $15 on balances up to $100; $29
on balances of $100 up to $250; or $35 on balances of $250
and cver. The fee will not exceed the amount permitted by law.
Returned Paymant Fae. We Tmay add a returned payment fee
for a returned payment. A returned payment is an electronic
debit. payment check, or simifar payment instrument,

that is réturned unpaid. We may add this fee the first time
your payment is returned, even if it is not returned upon
resubmission. The fee will be $25; or $35 for any additional
returned payment during the next six billing periods after

a returned paymeni. However, the fee will not exceed the
amoynt permitted by jaw.

information on Foraiqn CUrrency Converslon

T our network prowders are MasterCard, V|sa and-American

Express. They convert transactions in foreign currencies
into U.5. dollars. The type of card you have determines who
does the conversion. Each network provider fotlows its own
procedures. £ach network prov ider's current procedures are
described in the Card Agreement,

Arbltration
The Card Agreement provides that disputes are sublect
to binding arbitration. Arbitration replaces the right to
go to court, Inciuding the. riqht 10 & Jury and the right to
participate In aclass actlon or similar procesding. Read the
"Arbitration” prwlslon of the Mmment cnniully

’ Your Bl ling Ri hts.
Keep th!s umen ture Use
This notice tells you about your rlqhts and our
rasncnslbllitles under the Falr Crcdlt Blliing Act.
“\What To Do f You Find-A Mistake On Your Statement
If you think there is an error, on your statement, write to
us-at the address for billing inguiries and correspondence
shown on the frant of your statement.
in your letter, give us the following intormation:
- Account information: Your name and account number.

« Dollar amount: The dollar amou nt of the suspected
errof L

’ MM If you think there is an error on
your bill, describe what you believe is wrong and why
vau believe it is a mistake.

-5
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THE CITI EXECUTIVE®* / A'ADVANTAGE® WORLD ELITE™ MASTERCARD®

Discover exceptional levels of luxury, service and rewards.

Dear Sample A. Sample,

Congratulations - you are among the first to be notified of the new Citi Executive™ / A'Advantaqu
World Elite™ MasterCard®, It is our pleasure to introduce you to this new card, designed for those who
like to enjoy privileges far above and beyond the ordinary, both at home and abroad.

From an enhanced airport experience to premiurn personalized services, this VIP class of travel benefits

is finally here. Plus, you can earn 25,000 A'Advantage’-’ bonus miles after you make $1,000 in purchases
within four months of becoming a cardmember' — enough A"Advantage® miles for one domestic round-trip
flight award.? Let us tell you more about how this card can transform your travel experiences.

Your first-class experience starts right at the airport.

= Relax with uniimited access to American Alrlines Admirals Club® lounges.? With unlimited access
for you and your immediate family (or up to two traveling guests) to aver 40 Admirals Club® worldwide
locations, you'll agree that travel has never been this convenient or comforiable, Enjoy plush and spacious
lounges offering complimentary drinks and snacks, as well as a suite of office services when you need
them. Before, after or in between flights, this is where you belong.

= Enhanced alrport experience.* The days of waiting in long airport lines are over. Now you can enjoy
prierity check-in, airport screening and boarding privileges where those benefits are available, regardless
of the class of service in which you are traveling, After all, travel is about moving, not standing still.

» Check your flrst bag with no charge.® Enjoy a waived baggage charge for vou and your companions’ first
piece of luggage and you'll save money on every trip.

Your miles can soar beyond your expectations with the Citi Executives™/ A'Advantaqe"
World Elite™ MasterCard®

= Earn elite qualitylng miles.® Each calendar year when you reach 340,000 in spending on purchases
with your Citi Executive™ / Afadvantage® World Elite™ MasterCard® credit card, you will earn 10,000
A’Advantage'“ elite qualifying miles from American Airlines to put you on the fast track to American Airlines
Aadvantage? elite status membership.

= Earn double .¢\";€\c1vantaqaao miles on American Alrlines purchases.” When you fly or make purchases
with American Airlines, you can earn miles twice as fast. Earn two A’Advantage’ miles for every 51 you
spend on eligible American Airlines purchases, including onboard purchases. The more you fly and
purchase, the sooner you'll be able to enjoy your rewards. For all other purchases, you'll earn one
Aadvantage® mile on every $1you spend #

Next Page »
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TERMS AND CONDITIONS OF OFFER

+ This offer is only valid for pew accounts, You must be at feast 1B years of age. If you are married,
you may apply for a separate account Citibank (South Dakntal, NA, (“we” or "us™} is the issyer of
your account.

* Federal faw requires us to obtain, verify and recard information that identifies esch persan who apent
an account, in order to hetp the government fight the funding of terrorism sad moneytaundering
activilies. To process the application, we must have your name, street address, date of birth and other

* We may gather information about you, induding from your empioyer, your bank, eredit buresus and
athers, to verify your identity ang determine your etigibifity for credi, renewal of credit and future
extensions of credit. if you askus, we wit! te!t you whether or not we requested a credit bureaureport
a3d the names and addresses of any credit bureays that provided us with such reports.

+ To receive a Citi Executive™ { Ahdvantage® World Efite ™ Master(ard®, you must mees our apalicatie
criteria bearing on creditwarthiness. Your revolving credis timit wit be determined by your ysany

identifying information, and we may ask for identifying documents from you as wett

* To process the application for a new ac¢ount, it must be:
1. Accyratety compieted,
2. Signed and verifisbiy correct, and
3. Returned by the expiration date.

- Fleas¢ send the nontransferatie apphcation ia the erclosed postage-paid envetope to:
(itibank New Cardmember Services
£.0. Bax &M
Sioux Fatks, SO 571t7-969D

« Please aflow four weeks from date of maiting 10 pracess a completed application.

income or 3ssets aad a review of your credil report. You witt be informed of the amount of your
revoiving credit timit when you receive vour card Some revolving credil fimits may be as fow a5
$5.000, Prease note that cash advances may be fimited to a portion of your revalving credit fimit.

- Batance transfers ace an account feature that we make avaitable to you through offers. If there is
a1 offer available at this time, the Citi Disclosures will describe the terms of that offer. Atf balance
transters are sutyect to the standard purchase APR unless a promotional rate applies.

- You authorize us 10 report 12 American Airtines AAdvant 8¢ mites earned with us. You ais0 authorize
us 10 shae with American Airfines experientiat and transactiona! information regarding your activity
with v,

- Prease see the enclosed Additional Disclesures for important information,

Tris Citi™ | AAdvantage™ card oifer is valid only for new CRI® £ Addvaniage® atcounts applied Dersuant bo this offer by July 20, 20t and enctisdes any otner Citi® f Akdvaniage® credit cards oftered The Americen dirfines AAgvaimage® mifes
witl sppear ac & bonis inyou: Akdvamage® sccount §-10weeks aiter you have mel the purchase requirements.

'3 mtax‘!ol Z%IOOO Amenican dirfines AAdvantage™® mites may be redeemed for 3 round-tap coech clzss Continental 1.5, / Canaca MiteSARver™ award far more information ar Akdvantage® award rederption, prease see Redeom Mites at
www Ah.comfdacvantage

*Theprimary Cili Executive™ / Addvantage® World Eite™ MasterCard® caramember has actess priviteges 1o the Amenican Alrlines Admirais Club® toungas. Aulhorized users of the Citi Execiive™ / Afdvantage® Worid Eite™ MasterCard® cradit card
are ot enlitted to Admirals Club® accesy ?n'vieues, unless accompanied by the primary cardmember, Toaccess the dmrais Ciug® iounge, the primary cardmember Must fresent his of her Adcvantage® Nomber, a current goverament-issued
10, and o open and valid Cki [xecutive™ ! Ahdvaniage® World Efile™ MasterCard®. The primary cardmembe: may bring 35 questis) ether immed ate 1amiy 1spouse. aomestc partner and/or chitdren under 18 years 01 398} or 1 1o two lraveting
guesis. Afl Juests migst remain with the caramember during the clubvisit. Access 1o the Admirais Ciub® ioung? tor carcmembert is noj dependent on <arrier. Shoutd the Citi Executive™ | AMivartage® Word £iite'™ MasterCard® be closes for any
reason, 31 Admirals Cluo® beagits wil oe cancetied, Inciunng access o itie AGmirais Clut® 10unge. The primary Cardmenier must be at least 16 vears of age 10 ertes the Admirets Un® founge ard have access privileges, urdess the ndriduat is
accompanitd by i parent or fegal Guardian. Must b2 21 yedrs of 3g2 or okder 1o consume aiconol, A1 Admirals C1ub™ terms and conditions appty. To review the complete Admirals Club® Iounge acress ruies, Nease visit www A cofmlmir atsciub.
Louge 3ccess terms and conditions are sutiect lo change withoul nctice. Additionat restrichons may éppy.

vEar benetit o apply. at the time of baoking, (it Erecutve™) Addvantage™ Workl o™ MasterCard® aczoun: mustbe open and ingoad sanding, and reservation must include the primary cardmember's dmerican Airfine; Advaatage® number,
# your credit zard aseourt iS chosed for any rezson, these tenstits witl be zancefted. CRi Executve™ 7 Akdvantage® World Tlite™ MastarCard® cardmembers witl have the ofiow g benetits: pliorily chetkin iwhere avaiable), pricrity airport
«creening twhere availabie) 3ad priorily boarding privifeges whan traveting on American Aitines operated and marketed fights. You maycheck in ot any Business Class check in position er Tirst Cfass chieck in when Business Class i not available,
regardless of the chass of service In which you are traveting on American Airfines. These benefits will nct be avaitable for travel on codeshare thghts booked witi s American Nirfines 15ght number bud uperated by anothe: airfine. Eaclusive lanes
8 secunty checkpoint's ar: avafiable. subject Lo TSA appioval.

$For benefittoapely, atthe time of booking, Citi Executive™ / Addvantage® World [iifs™ MasterCard® actoun: must be open ane in good standing, and reservation must intfude the primary cardmember's American Airfines Abdvant age® nymbec,
11 your credit car¢ accountis closed for any reasn. this beneit wilt be cancefied, Cits Evecitive™ f Abdvantage® Worid Efite™ WasterCard® rardmembers may rheck one bag iree ol charge when travellng on Ameriean Airines tnseladt destnatinns
Up o eight customers {raveling with the dlinitle primary cardmember witl 3isa 921 their first chagked bag free of chamge if they aefisted in the same reservation Waiver does nct anply to overweight or ovarsized hags. Please see 84 com for
bagoane waigt and size restrictions. Additinnat te-ms. concitions and restrictions may apply.

*One Siing per calendar yeer, Cili Execulive™ / Addvantage® World Eite™ MasierCard® cardmebers may ears 10,000 Flite Ouatiying Wiles 1EQMS: when they reach 340,000 oi sficible purchases. EQNS earned as 2 resull of trs offer wil e
pesied o the cardmembe's Americai Ariines AAdvantage® program account 6-8 weeks alter Teading the purchase requirenerts. Purchases mate irom additiona caras on the pamary cardmessdier's accoun wifl count 1gward the primary
caramember’s quatiiyig spend. Additional cardho:ders o nol arn the S0M beneiit. Pleass tag 11 Lo your Addvantage® account ob KA com o view your Y10 €iite Duaiiying Hifes talance. Shoukd the posting ot the additiona! EQMs resut in your
quafiiying or requafiiying for skdvamaqe® efte Status, your Status wili ne vafid throughout the carresponaing eiite membership year, Ine benelits associated with your new elite $1aLus levet witt 1ake 112t imavediatety on the date the addtionat
efite staius gualitying miles were postea {o your A&dvanage® accourt and will apsiy ta ff efigibte ght activity nccurning onor aiter that date. 1t applicable. your newcredentials wilf DRrecewed within 4-6 weeks. Alt Addvantage® program terims
and conditions spply. EOMs cannot be t7ansial be into elite quatitying points or éfite mnvimsgnents EOMs wift appty toward the elite qualitication vear assaciated withthe vear in which the purchase is posted onyour monthly statement. SQids
are not vatkd 1or reward traved of rewards, EUMS can onty De used towar attaining ARdvaniage® ete status ievels Ihat are explained and 0ol ined in the Elite Quatitization Requiremerts seclion of Ak com, as such may be amended tom ine to
time. EOMs are earned on purchases, except returned goods and Services, c3sh advances, convenience checks, transterred bafances, tredits, 1ees anc in‘erest chargas.

" Doubfing of American Airfines Asdvantage® miles 3pplies to eligible purchases made with your Cif: Exccutive™ | Adevaniage®™ World £te™™ MasterCard® credit card for iters bifled by American Airiines as merchant of record. Praducts of services
which do not quarity are car rentals, hotel reservations, American Airlines Vacstinn® packages, purchases o Americen Airfines Andvantage® mifes, duly-free purchases sc A4 Cargo™ prodicts aad services. AAdvantage® bonus mites wift be
pusiedtoyour Akdvantage® sccount B-10 weeks aiter qualilying purthase.

A Thers is no maximum numderof Americar Airfines AAdvantzge® mites that you can eccumuale ¢ you Citi Executive™ / Addvantage® World [ite™ MasterCard ® redit carg Addvantage® mites areeamed on purr hases excepl returned goots
and services, cash advances. zonvemence checks. transterced balances. credits. 12es and inferes: charges

* o pre-set spending limit does nol me s unfimited spendm?. Edch tharge that cawses your baldace |o excead your revowving cregit fmit will b2 ev3luated based o6 8CCoUNt ks 498 ane periormance, ather account 1 elationsni zs with us i appficadler
i your experience with tther créditurs. Youwsl pay in ful eschmanth any amowt ihal exeeds your ravciving credi fine.

1 you are at existing Citi® J Axivantage® cardmember, you are (ot etiginfe for ths cffer on your existing account. Cardmember program temws are seiqeqt 1o change.

American £aqie® service is operated by American fagle Airines, inc. or Executive Sirfines, Inc. wnich are wholly owned by the parent company of Amedican Airfines. AmencanCoanection® sarvice is operated by Chataugua Aifines, fnc.
which is an independent contractor.

Amarican Airfinee resarves the fgnt to change Mdvantace® program ryles reguiations, travet awards ang cpeciaf offers 3t any time wihout notice and tu end the Asdvantage® rogram with sx monthe’ notice. Any such chianges may Mlect
J0ur ablifty 16 uee the mileaqs awards or cracile that you have accumokated, Members may nct be abte to ottain 2t offered awards a1 3t times of use awards for aff destinaliors ot oo @t Hights Ardvantage® mifes eamed through this
promatisafotier dcther than Stite Quatifving Mifest do nol count toward elite stalus qualilication. Ahdvantage® travel awards, mileage accrua! and special ofers are cubiect to governmant regulations. American Airfines is not responsitie for
praducts or services offered by other pardizipatiag companics. For camplete details about the Addvantage® program, vist waw A4 com/3advant sge.

AA Lo, Ameritanairines, Aadvantage, Adveniage with Scissor Cagie design, Scissu Eagle design, Addvantage Executive Platinum, Akdvaniage Platinum, Aidvammage Goc, American [agle, americanConnection. ARIrpass and MiedAdver are
marks of Amenican Airfines, fat.

CHibaak is not responsible for prducts oF services bffered by other companies. Cardmember benelits are subject to change.

citi' [ ¥ wal

©201 Citibank (South Dakotah, NA.  www.citicards.com )

Citi, Citibank aad Cili with Arc Cesign are registered service marks of Citigroup fnc.
Citi Executive is & strvice mark of Citigroup tat.

MasterCard®is aregistered trademark of MasterCard faternational acorporated. A-AFXST-WM
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Citi Executive™ / AAdvantage® World Elite™ MasterCard® Invitation Form Citi Wi a8

Please see the enclosed Citi Disclosures, which include rates, fees and other cost Information.

STEP 1. PERSONAL INFORMATION.
Name on Phone B
Social Security Number

Date of Birth

Home Phone No with Area Code

000

Total Annual Household Income*

Business Phone No. with Area Code

*Aimony, child support, or separate mainfenance ncome need nol be
revealed i you do it wish # 1o be considered a5 3 basis tor repaying the
cobiigation. Applicants under 21, please provide personal amual income,

Time %
residence
(years)

Check one.  Own Home Honl Other

Occupation

Ting 2t company (years): Check one (if applicablel  Relwed  Sew-Empioyed

STEP 2. FINANCIAL INFORMATION,
Eusting Accounts Mease check those 1hal appty.

Money Marketf Checting Savings Account
Invesimend Accounts;  Account: reasury Bills:
Yes No Yes No Yos No

STEP 3. emAIL ADDRESS, ADDITIONAL AUTHORIZED USER AND SECURITY WORD.

Emait Address: inciude full address with punctuation, Examgle: kloe@citicom 1 you provide an emall address, we may use it to cortact you
about your account. We may akso use your email address to send you infarmation about products and services you might find useful.

1 would Hke a second Card at no aoditional cost. (Print the full name of the authorized user)
STEP 4. AUTHORIZED SIGNATURE.

L&
3

999999999

Sample A Sample

AA ITA 4

Executive Card New Creative MCell (2
Mail Date: D5/19/1)

9999999

Your name and address will appear an your account as shown above.
Please mark any corrections in this area.
Apply for the Citi® / A'Advantage®card. Get the card

and start earning American Airlines AAdvantage®
miles. Call 1-800-601-8229 by 7/30/11.

Yes, | would iike ¢o protect my
account by enrolling in PaymentAld.
By providing my initials, § have received
the PaymentAid Program Summary on the
enciosed insert and 1 want

to purchase this OPTIONAL

program. Bill my account $0.87

per $100 ol my New Balance PRINY INITIALS
until | canced. if you cancel this within the
first 30 days, you wili not pe biled,

Security Word: 10 characters of less. tse ietters of numbers;
Pleage e oo Rest frien's Eact aarme; Last £ digils of a1 ekatine’s of frind’s phone sumbee; Pet’s nam; Favorite taachers name.

By signing at left, | certify that | have read the Citi Disclosures, and NAO4n
agree to and meet the Terms and Conditions of Offer,
Signature QOate
- 9939999999999999931 999 19 APPS 152075

A 0001 88985 VOO S000064 1601341

APP-AEXST-WMI
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CITI DISCLOSURES

fnterest Rates and Interest Charges

Annual Percentage Rate
(APR) for Purchases

15.24%

This APR will vary with the market based on the Prime Rate.

APR for Cash Advances

25.24%
This APR will vary with the market based on the Prime Rate.

Penaity APR and When [t
Applies

Up to 29.99%, based on your creditworthiness. This APR will vary
with the market based on the Prime Rate.

This APR may be applied to your account if you:
(1) Make a late payment or
{2) Make a payment that is returned.

How Long Wil the Penalty APR Apply? If your APRs are
increased for either of these reasons, the Penalty APR will no
longer apply to existing balances on your account if you make the
next six consecutive minimum payments when due. However, the
Penalty APR may apply to new transactions indefinitely.

Paying Interest

Your due date is at least 23 days after the close of each billing cycle.
We will not charge you any interest on purchases if you pay your entire
balance by the due date each month. We will begin charging interest
on cash advances and balance transfers on the transaction date.

Minimum Interest Charge

If you are charged interest, the charge will be no less than 50 cents.

For Credit Card Tlps from
the Federal Reserve Board

To tearn more about factors to consider when applying for or using
a credit card, visit the website of the Federal Reserve Board at
http://www.federalreserve.qov/creditcard.

Annual Fee $450

Transaction Fees

* Balance Transfer

» Cash Advance

¢ foreign Purchase
Transaction

Either §5 or 3% of the amount of each transfer, whichever is greater.

Either $10 or 5% of the amount of each cash advance, whichever
is greater,

0% of each purchase transaction in US dollars.

Penalty Fees
¢ | ate Payment

* Returned Payment

Up to §35.

Up to $385.

How We WIiI Calculate Your Balance: We use a method called "daily balance {including current
transactions).” See enclosed Additional Disclosures for more details.

Bllling Rights: Information on your rights to dispute transactions and how to exercise those rights is
provided in the enclosed Additional Disclosures.

LAM-USXT Y-S
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO, 2295 SIOUX FALLS, 8D

POSTAGE Will. BE PAID BY ADDRESSEE

CITIBANK NEW CARDMEMBER SERVICES
PO BOX 6111
SIOUX FALLS SD 57117-9690

NO POSTAGE
NECESSARY
{F MAILED

IN THE
UNITED STATES

TP O T MR TR TT YT I YOO | LT T T
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Arbitration
The Card Agresment provides that disputes are subject
to binding arbltration. Arbitration replaces the right to
go to court, Inciuding the right to & jury and the right to
participate in a class action or similar procesding. Read
the "Arbitration’ provision of the Agreement carefully.

Your Billing Rights:
Keep this Decument for Future Use

This notice tells you sbout your rights and our
responsibliities under the Falr Credit Bllling Act,

What To Do |f You Find A Mistake On Your Statement

If you think there is an‘error on your statement, write to

us at the address for billing inguiries and correspondence

shown on the front of your statement.

In your letter, give us the fellowing inlormation:

» Account information; Your name and account

number, - ' o
* Dollar amount: The dollar amount of the suspected
error. ' o
» Description of problem: If you think there is an error
on your bill; describe what you believe is wrong and
why you believe it is a mistake.
You must contact us: o

« Within 60 days after the error appeared on vour

statement. - :

« At least 3 business days before an automated

payment is scheduled, if you want to stop payment on
the armount you think is wrong,
You must notify us of any potential errors in writing. You
may call us, bul if you do we are not required to investigate
any potential errors and you may have to pay-the amount in
question, e ,
What Wil Happen After We Recelve Your Letter
When wae rece/ve your letter, we must do two things:

1. Within 30 days of receiving your letlter, we must tell
you that we received your letier. We wili also tell you
if we have already corrected the error.

2. Within 90 days of receiving your ietter, we must
either correct the error or explain to you why we
believe the bill is correct.” '

While we [nvestigate whether or not there has been an
arrof:

- We cannot try te collect the amount in question, or
report you as delinquent on that amount.

,6-

* The charge in question may remain on vour

statement,; and we may continue to charge you
v interest on that amount.

* While you do not have to pay the amount in
guestion, you are responsible for the remainder of
your balance.

+ We can apply any unpaid amount against your
revolving credit limit.

After we finish our Investigation, ane of two things will
happen: '

« |f we made a mistake: You will not have to pay the
amount in question or any interest or other fees
related to that amount.

will haye to pay the amount in question, along

with applicabie interest and fees, We will send

you a statement of the amount you owe and the

date payment is due. We may then report you as

delinquent if you do not pay the amount we think

you owe.
If you receive our explanation but still believe your bill is
wrong, you must write to us within 10 days telling us that
you still refuse to pay. If you do so, we cannot report you as
delinguent without also reporting that you are questioning
your bill. We must tell you the name of anyone to whom
we raported you as delinguent, and we must let those
organizations know when the matier has been settled
between us,

-If we do nof follow all of the rules above, you do nol have to

pay the first $50 of the amount you question even if your
bill is correct.

Youi Rights If You A tisf I1th Yous Cred|
Card P}urchamv ) :

it you are dissatisfied with the goods or services that you
have purchased with your credif card, and you have tried in
good faith to correct the problem with the merchant, you
may have the right not to pay the remaining amount due on
the purchase.

To use this right, all of the following must be trye:

1.. The purchase must have been made in your
hiome state or within 100 miles of your current
mailing address, and the purchase price must
have been more than $50. (Note: Neither of these
are necessary if yourpurchase was based on an

_7.
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APRs

variabie APRs Based on Prime. If any APR is based on
the LS. Prime Rate ("Peime Rate™), the APR wiil equal the
Prime Rate plus an additional amount. if the Prime Rate
increases, it will cause the APR to Increase. it the Frime
Rate decréases, it will Cause the APR to decrease. For each
Lilling period we use the Prime Rate published in The Wal!
Street Journal two business days before the Statement
Closnng Date. {f the Prime Rate causes an APR to change, we
put the new APR intg effect as of the first day of the bilting
period for which we calculate the APR. We apply the new
APR Lo any existing balances, subject to any promotiona
rate that may apply. 1f. The Wall Street Journai does not
publish.{he Prime Rate, we will use a similar published rate,
APR for Purchases. There is a standard purchase APR.
it equais the Prime Rata plus 11.99%. As of 04/15/201; this
AFPR i515.24%. This APR equals a-daily. penodic rate of
0.0418B%:.
APR for Cash Advancas. There is a standard cash
advance APR. [tequals the Prime Rate plus 21.99%.As of
0415/2011; this"APR is 25:24%. This APR eduals a daily
periodic rate of 0.0692%.
Penaity APR. The Penally APR may be applied to your
account if you:

«make a late paymveni of

= make a payment that is returned.
The Penaity APR is the Prima Rate plus upto 26.74%. As of
04/15/2011, the highest Penaity APR Is 29.29%. This equals
a daily periedic rate of 0.0822%. We set vour Penalty APR
based on your creditworthiness.
if the Penalty APR s applied to vour account because
you make a late payment that is not more than €0 days
late or make a paymaent thatis returned, it wili apply
only to new transactions and may continue to apply
Indetinitely. However, if the Penalty APR is applied to your
account because your payment is more than 60 days
(ate, the Pepaity APR will apply to both existing and naw
transactions. it will notorger apply to existing transactions
if you make the next six consecutive minimum payments
when due. if you do not make thesa six consecutive
minimum payments, the Penaity APR may continue to
apply to both new and existing balances indefinitely,

A

Eftact of APR Incrnsu If an APR increases, interest
charges increase. Your minimum payment may increase
as well,

interest Charges Based on APRs
How We Determine the New Balance. Your billing
statement shows the New Balance, This is the total amount
you owe us on-the Statement Closing Date. To determine
the New Balance, we begin with the total balance at the
startof the billing period. We add any purchases or cash
advances. We subtract any credits or payments. We
then add any interest charges or fees and make other
adjustments.
Interest Charges, We impose interast charges when we
appily APRs toyour account balances. We do this every day
by using a daily periodic rate. To get a daily periodic rate,
we divide the APR by 365,
Whan lnﬂrcst tharqes Boqln. We Legin to impose interast
charges the first ciay we add a charge to a daily balance.
The charges we add to a das!y balance include purchases,
balance transfers, and cash advances. They also include
interest charges and fees. We continue Lo impose interast
charges until we credit your account with full payment of
the total amount you owe us.
Grace Perfod on Purchases. You can avoid interest
charges on purchases; but not on-balance transfers and
cash advances, Thisis called a grace period on purchases.
The grace period is-at least 23 days. To get a grace period
on purchases, you must pay the New Balance in full by the
due date every hilling period. it vou do not, you will not get
& grace period until you pay the New Balance in full for twe
billing periods in a row. Certain batance transfer offers may
take away the grace period on purchases. if that is the case.
the balance transfer offer will describe what happens.
Calculation of interast Charges—Dally Balanca Method
{inciuding Current Transactions). We calcuiate interest
charges each billing period. To do this:
= We start with each of your differant balances. These
balances include, for axample, standard purchases,
standard cash advances, and different promotional
balances. (When we calculate interest charges, we
treat balance transfers as standard purchases unless
a promoiionai rate applies.)
* We calculate the daity balance for each of your
different balances. To get a daily balance, we start
with the balance as of the end of the previous day.

-3-
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We add any interest charge on the previous day's
balance. (This results in daily compounding of
interest charges.) We add any new charges:We then
subtract any-new credits or payments.

« We multiply each daily balance by the daily periodic
rate that applies toit: We do this for each day in the
billing period. This gives us the daily interest charges
for each of your different batances; :

- We add up all the daily interest charges. The sum is
the total interest charge for the billing period.

When we calculate daily balances, we add a purchase as of
the Sale Date onthe bliling statement. We add a balance
transfer or cash advance as of the Post Date on the billing
statement. {The Post Date is the date we get a request to
complete a balance transfer or cash advance transaction.
whenyou send a balance transfer or cash convenience
check directly to-someone;-the Post Date is the date we
receive.the check for:payment.) We add atransaction fee
to the same balance as the transaction. We generally add
other fees to the standard purchase bajance, We subtraci a
payment or credit-as of:-the day it is credited to the account
and then make other ad;ust’nents Wetreat a credlt balance
as a balance of zero, -

Balance Subject to interest Rate, Your statement shows.
& Balance Subject to Interest Rate. It shows this for each
different balance. The Balance Subject to Interest Rate is
the average of the daily balances during the bmlng period.
A billing peried begins on the day after the Statement
Closing Date of the previous billing perled, It inclides the
Statement Closing Date of the current billing period,

Fees
Transaction Fee for Balance Transfers. Unless stated
otherwise in the Citi Disclosures, for each balance transfer
we add a fee of 3% of the amount of the balance transfer,
but not less than $5. This fee isin addition ta any periadic
fee that may be imposed with a promotional offer. You make
a balance transfer when you use a balance transfer check
or.contact us to transfer a balance,
Transaction Fee for Cash Advances. Unless stated otherwise
in the Citi Disclosures, for each cash advance we add a fee of
S%:of the amount of the:cash:advance, but not less than 510
You take a cash agvance if you use a cash convenience check;
get money through an automated teller machine (ATM); or
get'money through home banking or a financial institution. -
You also take a cash advance if you make a'wire'transfer; buy

by

a money order, traveler’s check, ottery ticket, casina chip, o7
similar itern; or engage in a similar transaction.

Transaction Fee for Farelgn Purchases. We add a fee

of 0% of the U.S. dollar amount of each purchase made
outside the U.S,, whether made inU.S. dollarsorina
fareign currency. - =

Late Fee. We may add a late fee for gach billing period in
which you have a past due payment. For late fee purposes,
you have a past due payment any time you fail to pay the
Minimum Payment Due (less the Amount Qver Credit Limit
shown on your billing statement) by the payment due date,
The fee is based on your account balance as of the payment
due date. The fee will be $15.on balances up to $100; or $25
on balances of $100 and over. However, for any additional
past due payment during the next six billing periods after

a past due payment, the fee will be $15 on balances up

to $100; $29 on balances of $100 up to $250; or.$35 on
balances of $250 and over. The fee will not exceed the
amount permitted by law.

Returned Payment Fee. We may add a returned payment
tee for a returned payment. A returned payment is an
electronic debit, payment check, or similar payment
instrament, that is returned:unpaid. We may add this fee
the first time your payment is returned, even if it is not
returned upon resubmission. The fee will'be $25; or $35 for
any additional returried payment during the next six billing
periads atter a returned payment. However, the fee wili nat
exceed the amount permitted by law.

Information on Foreign Curnm:y Conversion
Our network providers are MasterCard, Visa, and American
Express. They convert transactions.in foreign currencies
into U.5, dollars. The type of card you have determines who
does the canversion, Each network provider follows its own
procedures, Each network provider's current procedures
are described in the Card Agreement.

f
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advertisement we mailed to you, or if we own the
company that sold you the qoods or services.)

2. You must have used your credit card for the
purchase. Purchases made with cash advances from
an ATM or with a check that accesses your credit
card account ¢o not qualify.

3. You must not yet have fully paid for the purchase,

If all of the criteria above are met and ypu are still
dissatisfied with the purchase; contact usin writing at the
address for bllling inguiries angd correspondence shown on
the front of your statement. .

While we investigate, the same rules apply to the
disputed amount as giscussed above. After we finish our
investigation, we will tell you our decision. At that point, if
we think you owe an amount and you do not pay, we may
report you as dellnquent

—

PAYMENTAID" PROGRAM SUMMARY
Your purchase of PaymentAid is optional and will not
impact the terms of any existing credit agreement you have
with Citibank or.any application for credit.
There are eligibility requirements, conditions and
exclusigns.that could prevent you from receiving benefits;
a complete explanation ¢an be foundin section 7 of the
Terms and Condltsons
The cost each ;b;llmq period for PaymentAid s $0.87 per
$100 of the previous hilling period's New Balance.
You can cancel by phong at anytime. |f you cancel within 30
days of receiving your Terms and Conditions, you will not be
billed. I we cancel your enrollment for any reason, we will
provide you with at least 3D cays writtan notice (except for
cancellations based on account status),
Should you have any questions, piease contact us at™
1-877-588-3495.
PaymentAid is not avavlable in M5 ang AL.
FaymentAidis a reqmered service mark of Citigroup In¢. or
Its subsidiaries.

ADcdantage
©200 Citibank (Sowth Dakota), N.a.

Citi, Cibank and Citl with Arc Design are registered service marks of Citigroup inc.

Amencanakiines and AAdvantage with Scissor Edqle ﬂeseqn are marks
of American Ajrilnes, Inc.

R-AEXSH-WMt

- ADDITIONAL DISCLOSURES
These Additional Disclosures include the Citi Disclosures on
the accompanying promotional offer. Keep both documents
for your records. If you are approved for credit, you will
receive a Card Agreement with your card.

~DEFINITIONS
account means the relationship established between you
and us by.the Agreement.if you are approved for credit.
APR means an annual percentage rate.
card means ong or more cards or-pther access devices that
we give you to get credit under these Additional Disclosures
or the Agreement. This includes account numbers.
Card Agreemant {or Agreemant) means the contract
between you and us. It wilt govern the use of vour card and
account if you are approved for credit.
we, us, and our mean Citibank (South Dakota), N.A., the
issuer of the account.
you, your, and yours mean the-person who applies to open
the account. It also means any other person responsible for
complying with these Additional Disclosures or the Agreement.

Revolving Credit Limit
Your initial revolving credit limit will appear on the card carrier,
The full amount of your revolving credit limit is available to
use where the card is honored. Part of your revolving credit
limit is called the cash advance limit. It is available for cash
advances. We may reduce or increase your revelving credit
limit or cash advance limit at any time for any reason as
permitted by law. We will notify you of any change, but the
change may take effect before you receive the notice. Your
account does riot have a pre-set spending limit, As a result,
we may permit you to incur charges that cause your New
Balance to go Bver your revolving cregit limit: We evaluate
these chargesbased on your account performance, other
credit accounts with us. and experience with other creditors.
Your minimum gmount due will'include the amount by which
your New 8alance goes dver your revolving credit limit. You
must pay this amount whether it is due to purchases, cash

- advances, finance charges, fees, or other charges.
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Cﬁii.? . Abdvantage’

You travel on a different level.
Experience the card that does, too.
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INTRODUCING THE
CITI EXECUTIVES® / A'ADVANTAGE® WORLD ELITE™ MASTERCARD?

We are proud to introduce the new Citi Executives™ / A"Advantage‘ World Elite™ MasterCard® —

your passport to a world of luxury benefits. Enclosed are just some of the exclusive benefits you'll
enjoy as a cardmember. Start your journey today.
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Admirals Club® Lounge Access'

Unlimited access for you and your immediate family
(or up to two traveling guests) to over 40 Admirals Clup®
worldwide locations.

Priority Check-in and Boarding®

Enjoy priority check-in, airport screening and boarding

privileges where those benefits are available - regardless
" of the class of service in which you are traveling.

Waived Baggage Charges?

Enjoy a waived baggage charge for you and your
companions’ first piece of luggage and save money
on every trip.

No Mileage Cap*

With no cap on the A?Advantage‘ miles you can accumulate,
there's no stopping what your everyday purchasing power
can do.

- Amv -

Earn Double A'Advantage® Miles on
American Alrlines Purchases®

Earn two Aladvantage® miles for every $1you spend
on eligible American Airlines purchases, including
onboard purchases. On all other purchases, you will
earn one lfAdvantaqe‘ mile for every $1 you spend on
card purchases.

Elite Qualifying Miles®

Each calendar year when you reach $40,000 in spending
on purchases with your Citi Executive / Madvantage®
card, you will earn 10,000 Aadvantage® elite qualifying
miles from American Airlines to put you on the fast track
to American Airlines Ahdvantage® elite status membership.

No Foreign Transaction Fees

Pay no foreign transaction fees on purchases when you use
your Citi Executive™ / ANadvantage® card and keep more

of your money where it belongs — in your wallet. For more
information, please see the Citi Disclosures enclosed.
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Global Concierge Service
Qur expert concierge professionals are committed
to helping you see your plans through.

No Pre-set Spending Limit’

With more spending power, you'll have the flexibility you
need. Use your card for both small and large purchases,
without a spending limit to worry about.

'Reduced Mileage Awards®

You can travel to select locations with up to 7,500
fewer Advantage® miles round-trip.

American Airlines AAdvantage® Miles

May Never Expire®

Prevent your Advantage® miles from expiring by using
your Citi Executive™ / Aladvantage® card for purchases,
which count as transactions that keep your Aladvantage®
miles active.

Travel Assistance Services

We're at your service with pre-trip information such

as visa, passport and immunization requirements,
referrals to doctors and lawyers worldwide, and more®

Automatic Travel Accident Insurance

at No Extra Cost

You are covered for up to $500,000 of Common Carrier
Travel Accident Insurance when you charge your plane,
ship, train or bus ticket to your card.”

A'Advantage® Miles for Recurring Payments
When you use your card to make automatic payments
on recurring bills like utilities, you'll earn American Airlines
Aladvantage® miles.

Protection Benefits

with Citi® Identity Theft Solutions, Fraud Early Warning,
Price Protection? for your purchases, and more, you'li be
able to use your card with confidence and peace of mind.
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Your First-Class Features
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Terms ana Conditions

The pritary Citi Executive™ | Akdvantage® World Eite™ MasterCard® cadmember has access priviteges i dhe smerican Airtines Acmirats Club®tounges, Authorized usecs of the Cii Executives™ / AAdvaniage®
World Elite™ MaslerCant® credil card are not entitied to Admirals Chub® access privéieges, uniess accompanied by the primary cardmember, To accass the Admirahs Ciub® {ounge, the prienary cardmember musl
presend his or her AAdvantage® number. acurrent government-issued 0, and an open and valic (i Execulve™ { ARdvandage® Weric Eite™ MasterCard®. The primary cardmember may bring as quesi(s} eithes
immediale tamdy (spouse, domestic partner andjor children urder I years ot 208) 07 up {0 bwe traveling quests, Mt quests must remain with Jhe cardmember duriog the ciub visit. Access to the Admirats Cub®
founqe lor cardmembers is not dependent on carrier. Shoutd the Citi Executive™ / Akdvantage® Worki Etle™ MasterCard® bie ctosed tor any reasan, att Admirals Club®benefils wil be cancetied, inchuding access
10 Ihe Admirals Cub®ounge. The primary cardmember mus! be at teast I8 years of age o enier the Admiraks Club® lounge and have access privileges, urdess the individuatis accompanied by a parent or agat
quardian. Must be 21 years of age or older fo consume atcohol Alt Admiraks CAID® {erms an¢ cenditions apply. To review the comptete Acmirais Ctub® lounge access rutes, please visit www.A.com/admirafsciub.
Lounge access terms and conditions are subject to change wifhout notice. Additional resirictions may appty.

*for benetit to apply. o the dime of booking, Cili Execufives™ / AAdvantage® Wortd EEIE™ MasterCard® acoount must be open and in good standing. and reservation must inctude dhe primary cardmember’s
rican Alriines AAdvantage® number, if your credii card account is ctosed tor any reason, these benetits wikl be cancetied. Citi Execulive™ [ kAdvantage® World Etif™ WasterCand® cardmemmbers wid haveihe
fotlowing benetits: priority check-in {where availabte), priority aitport screening {where avallabte) and priorily boarding privileges wheniraveting on American Airtines operated and markeied Hights. You maycheck
in & any Busiess Class chech-In position or Firsd Class check-in when Busiress Class is not avallable, regardiess of the class ol service in which you are traveiing on American Airtines. These benetits witt not e
avaltabie lor travet on codeshare tights dooked with an AA Hight number s operated by anolher airdine, Exclustve tanes at security checkpoird s are available, sudiect 19 TSA approvat.

*For benelit 10 apply, &l the time of hooking. Citi Exscuiives™ / Akdvanlage® World Etite™ WasterCard® account musi be open arc in good slanding. and reservation must inchude the primary cardmembaer's
American Airines AAdvantaqe® umber. & your cledit card account is closed tar any reason, this benelit witt be cancelied, Cit Euwtlve‘;{ Ahdvardsge® World Elile™ MasterCard® cardmembers may check one
bag iree of charge when traveting on American Airfines {o select destinations. Up ic eight customers traveting with the efigible primery credit cardmember witt &30 ged their tirs! checked bag iree ol charge it they
aredisted in ihe same seservation. Waiver does not spply to overweighi or oversized bags. Flease see A4 comior baggage weight and S.ze restrictions, Addd0nat terms, conditions and restrictions may apply.

“There ks no maximum number of American Airtines AAgvant age® miles that vou can ccumtiate on your Citi €xeculive™ / 4 Advantage® Workd Clite'™ Waster Card® credit card. AAdvantage®™ mites are earnes on
purchases, except returned goods and services, cash advances, convenience checks, iranslerred batances, credits, tees and interest charges.

* Dowtiting ol American Airdines Mdvaniage'mhes apples o etigible purchases made wil your Cit Execulive™ / AAdvaniage® WortdErite ™ MasterCare® credit card tor iterns bitted by American Alrtines as merchant
of record. Products or services which do not quatity are car rentals, hoiet reservations, American Airéines Vacation™ pachages, purchases of American Airtines Addvantage® mies, duly-iree purchases and
AA Cargo®™ provucis and services. Advaniage® bomus mites wii be postedio your Apdvardage® accound 8-10 weeks aiter qualityng purchase.

*One time per calendar year, Cifi Executives™ / AAdvantage® Wortd Etite™ MasterCard® cardmembers may eam 10,000 Elite Jualitying Wites (EQUs) when they reach $40,000 of cigible purchases. EOMs earned as 3
resuti of this otterwitt e posted to the cardmembar's American AirGnes Ahdvantage® program actount 6-8 weaks aiter mesting the purchase ‘equirements. Purchasss made irom additionat cards on {he primary
cardmember's accound Wil count fowand the primary cardmember's qualtying spend, Additionst casghokders do not earn the EOM benetit. Please iog indo your AAdvantage® account on Ak.com to view your YTO0
Etite Qualilying Miles batince. Shouddihe posiing ot he additionatEOMs resutt in Your qualtying of requadifying tor Advaniage® clite status, your stalus wiibe valid throughoul Ihe corresponding elife membership
year The henetits essocialed wilh your new elite status tevet witt take ettect immediatety on the date the additlonat elie siatus quahtz:nq mites were posted to your AAdvantage® account and witl apply to alt
eligitle Highd activity occurring on or atter ihat dade. tt appicayte, your mew credentials wil be received wilhin 4-6 weeks, Al AMdvantage® program tezms andconditions apply. EOMs cannod be transtated Info etite
quatitying points or &lite qualifying segments, EQMs witt apply Loward the etite qualilication year associated with the year in which the purchase & pested on your monthty statement. EDMs are not vatid lor reward
{ravel or rewards. EOMs can only be used toward atiaining AAdvaniage® efite sialus levels that are expained and detined in the Elite Gualitication Requirements section of AALom, a5 such may ¢ smended trom
lime {0 time. EOMs are earned on purchases, excepl redurned goods and services, cash agvances, convenience checks, transterred batances, credits. tees and irderest charges.

' No pre-set spending timit does nod mean untimiteq Spending. Eachcharge thal causes your balance to esceed vour revedving credit limil wilt e evatuated based on account usage and pertormance. olher account
retationships with us (it appticable} and your experience with olker creditors. You must pay In tult each month any amaunt that exceeds your revatving credif fine.
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" fhe Reguced Miteage Award program aows Citi® / AAdvantage® cardmembers to redeem American Aidines AAdvantage® miles lor round-trip MiieSaAvers™ gwards to deslinations selected quarlerly. The
MileSAAvers discount is T500 American Airlines Addvantage® miles round-trip for this Citi® / AAdvantage® card, Flease reter to your carémember Directory of Services Guide. Redemption of Reduced Mileage
Awards applies only to bookings made by phone through American Airlines Reser vations or through airport or city ticket offices. A 525 USO award service charge per person anplies ko Addvan! age® award
reser vations titketed by our reservations offices, & $2D USD award service charge per persan applies Lo AAdvantage® award reservations ticweled by our Trave! Centers or a $30 USD award service charqe per
gerson applies to Advantage® award reservations ticketed by our Alrdort Agents. This payment does not 2pply lo AAdvantage Executive Platinum® members and Adirpass® customers. All such additionat amounts
aresubject to change. For the complete list of Reduced Mieage Awards, visit www.teducedmiiaageawards.alicards com.

* brovided that ornce every 8 months you i) redeam American Arlines AAdvartage® miiesor (T earn them on American kirlines, Amerian agle or the AmerieanConnection® carvier of (ii) earn Addvant age® miles
with an AAdvantage® partitipant. for complete details viit www.aa.com/aadventage.

® Travel Assistance Services are provided at nocharge; however, youwiltbe responsible lor associated costs. {For example, begal referrals are free, but the tawyer's fee 1s your responsiility.} Details of coverage wil
be provided upon cardmembership.

*Worldwide Automatie Travel Acciden! Insurance i underwriiten by Hationat Union Fire Insurance Company of Pittsourgh, PA. Certain conditions, restrictions and exclusions spply. Details of coverage wiki be
provided upon cardmembership.

* price Protection coverage is underwritten by Triton Insurance Company. Coverage is imited to $250 per tem and a maximum of 5,000 per cargmember per year.; Certain conditions, restrictions and exclusions
pply. 0g! ails of coverage will be provided upon cardmembership.

If you are an existing Citi® / AAdvantage® cardmember, you ae not eligible for this offer on your existing account. Cardmember program temms are subject to change.

American Lagle® service isoperated by American Eagle Aiclines, Inc, ot Executive Airlines. Enc_ which are wholly owned by the patent company of American AirEnes. AmericanConnection® service is oderaled by Chautauqus
Airlines, tnc., which s an indepandent contractor.

American Airlines reserves the right t0 change AAdvantage® program rules, regulations, travel awards ardl special offers al any time without nolice anc to end the Abdvantage® am wilh six months' notice. Any
such changes may alfect your abifity to use the mikeage awards of cradits that you have actymutated. Memoers may nat be abile to obtain all offered awards at all imes or use awards for &t destinations or on it Hights.
Akdvantage® miles esmed through this promotion/orter (other than Elde Quakfying Niles) 0o act count toward elite status qualification. Addvantage® travel awards, mizage actrual and special offers are subject to
goverment regulations. American Aicines s not responsible for products of services offeced by other participating companies, For complete detas aboul the Addvantage® program, visit www.aa.cony/sadvantage,

A com, Americandiriines, AAdvarlage, AAdvaniage wih Scissor Eagle design, Scissor Eagle design, Akdvandage Dxecutive Platinum, Addventage Platinum AAdvantage Gold, American Eagge, AmesicanConnection, AAirpass
and MilgSAAver are marks of American Airfines, inc.

Citibank is not responsile for prodocts or services affered by other companies. Cardmember benefits are subject 13 change.
©3200 Citibank (South Dakota), NA. Citt, Citibank and Citl with Are Design are registered service marks of Ciligroup I

{iti Executive is a service mark & Citigroup Inc.

MasterCara® is a regictered irademark of MasterCard lalernational bxarporaled.
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MORE AMERICAN AIRLINES
A'ADVANTAGE® MILES

Earn Ameran ALLnes A80a
Herurong Payments

pirecTorY of SERVICES

come to Citi Sefect™ / AAgvantage® American
Fapress® cargmembership, accepted waorldwide,
wherever Amerncan Dxpress is accepted.

CARD SECURITY
T gentdy Theft Sonbons

24-Hoyur Protection fram fraug 4 e
The Lost Waltet” 5
Personal sgentifieations K

::\'A‘:{m%gﬁf?émzw ) This quide expiains the benetits and features that
oo Bt bt et . are yours to emjoy. From no pre-set spendmg bimid >
e cnunt and earning of American Airlines AAdvantage” miles,
Flenbic 5 to supetior Concerge and Customar Service, you'tl

appreciate e giobal resources youll get with the

Sﬁ?i’f}"{“? ) . Cits Seiect / Addvantage” American Express’ card,
Woricdwte A I
Retas Pootechun 3 Hovou have any gquestions regarding your rew card
Ertended Warranty H a compiete st of phone numbers can be found on
Butiing Disp ] the Back cover of this brochure.
Prace Protoeg 4
GLOBAL TRAVELER
Convener REER A 3
Lost Lug 9
Al kl
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More Spending Power

vour Cii Select ™/ &'Am.,«,nmfw' Amercan £y
card nas o pre set spendmg hret ) dong with 4
cevehving redit ime

Y1 oot iaar overineshn fees for eadh
month i which you spend beyons (e reve

W redit ane wilt

S, By oRQEGES GVer youl roy

te billed in full on your nest bithng staterment

Pay tor your entire
vacation. Everything
from the spaside villa

to the best-seliing beach
thriller. Because now
your purchasing options
come in all sizes,

Earning American Airlines AAdvantage® Miles
With the Citi Select™ / Madvantage
American Express® Card, you Con turn everygay
purchases into exciting travel awards. You'd
carn gne AAdvantage” mute for every dollar you

spend on purchases made with your Card-up to
0000 Addeantage” mides per calendar yeal™”
untess you were solicted and approved for @

Citi Select™ 7 Madvantage® Amencan Express’ card
with no annual fee. 1t you were approved for that
card, the maximum oumper of Addvantage™ miles

G

e wet T §

you ¢an sarn with the Citi Sefect™ / Aldvantage”’
can Eapress” card and your ensting

s/ Alacvantage” MasterCarg” or Visa®can

i« snared GO0000 American Arlines Aldvartaqe
miles pet calendar year using both auce !

A

Bosides earn

1 AAGVANTAge” IMHES 0N purcnases
made on your ard, yeu can earn Addvantage”
mites with over LOCO AAdvantage® program
carbicipants, including ¢ar rental companies, toteds,
rastaurants, retall merchants and more, Those
AAdvantage® mules can then be redeemed for a
travet award 7 on American Airlines, American
Eagie, AmericanConnection”.

American Airlines A'Advantaqe" Number
To ensure that you never miss an AAdvantage”
mite, we can print your AAcvantage” number on you
primary card for quick and easy reference

Additional Cards at No Extra Cost
Avadable for your famidy and other
nousEhold members,

24-Hour Personal Conclerge Service
We'th make your dinner reservations, purobase
tickets 1o events, coordinate business
arrangements woridwide, locate hard-to Bnd
ey and buy and deliver gifts. The cost of
goods or services is bifled to your card. To
speak Lo a conCierge any Lime, any day, catl
1-80C-508-8735.

Superior Customer Service
i oyou need assistance. call any time, 24 hours
o ay 7 days a week, at 1-866-449-2484

Share g v
1 Savartage® ke
0 R AT TEIES Taes e
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Earn More American Airlines A'Advantaqe‘

Miles with Recurring Payments
Jse vour Tin®/ A'Am'av“rmqe* Cargd
rreurring bilis ke cable, phone and ¢
andg {i aaud gutomati ally every morth,
R checks, No hassie. No problems, To Tearnming o,

can Cont / Madvantage® cond < usk
al FBeG- 4492484,

Reduced Mileage Awards
Foor times a year, youl'll receive g now st ot
destinaghions that are avadable 1o,
Mideage Awards. You can fly to solact destinaty
both the U.S. and overseas, for 7500 AAdvantag
miles less than usually reguired. Sof you're
planmng a getaway, log on to
wwwreducedmileageawards.cticardscom, and et
fewer AAdvantage® mites take you further, When
you're ready 10 clain you! award, sunply cal
Addvantage” Customer Service at 1-800-882-8880.

Shop Online~The Smart Way
Retay when you shop o §
e/ A’Adv/mmr;e‘ card, Farenunt number 15
VRl COMPTomised, you won't te iiabie for charges
made by an unauthorzed user-anhine ar atthine
To tearn more anout our latest services, visit us
trequentiy at www.oiticards.com.

Citi* identity Theft Solutions
Shoutd identity thett happen to you, our identily
Theft Specialists wil help you restore your good
name and good credit, From Bhng police reports to
contacting maor credit Dureaus, we wilt help you
get your Jife back

24-Hour Protection from Fraud
Ot eatly warning sersice alerls you
ungsial achivity

The Lost Wallet® Service
Yout peace of mund s mportant, Soowe i repiace
gt

star stoden card, gsuatly wilthin 24 hours,
W can also provide yeu with emergency Cash

sutect 10y avatatie credd ine and (ash

adwance hirmit,

Personal identification Number
To make getting cash from ATMS pasy ceburpus
tre American Express logoas dispiavedy, seiot
our own A-dgit Persanal ldentification Number
EINT that's easy 1o romemper.

Payment Options
Send your payment by mad ¢r pay your it
corvenientty iy phone, For even greatet
LONVEITeNCR, You Can arrange to have your
payment made automatically from your bank
acceunt each month,

Free Annual Account Summary
See gl your card’s activity in one convenient piace,
Tris summary detals charges by month and total
eharges o gfterent spending categqones This
espacialiy usetul for preparing taxes and planming
budgets.

Account Online
Citicards.com fets yvou manage yowr i Card
account onbine securely, any time, whether vou want
to check your balange, see i your payment was
credited or recene your statements onhing with o
Afi-Electrome program, We'll pven send you an eoiait
when your statement s ready to view each month
Do atl thes ana more-online, any hime. Register now

CR R0 AT ath v o act de
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Flexibie Billing
You €an @k 1o have your paymen? gge date fall
during the portion o the month when you pay
youf Ditls- whetn & tegrveng middle o wng
ot the maonth

Convenience Checks

ACCBSS e Ca6h advange porion of your ¢

tne anywhern peronnat J

For your free ¢

Worldwide Acceptance
You can use vour et/ Madvartage
American Lapress” card wm*ft?‘»(*f Lk
s sccepted Just look for the Ame
Welcome Decal nr logo. You ¢an 3iso uhiize
3 wede range of services at Citibank™ Finanoat
Center iocations inthe USH

Retail Protection
Mmt of the thems you buy with your
Car / Madvan taget Amencan Fz; eSS Card will
e eliqble for protection up 1o 510G against theft
of acodenta nage for up 1o G0 days from tne
date of |

Extended Warranty
The terms of the arigmal manulacturess US
warrarties (of one year o7 1ess) may be extengded
up to one addiional year for most of the items you
By weth your Ut* / Maovantage’ cord.

Billing Dispute Resolution
o you ever have g biling probiem regarding
rerhanadin? you've charged, we'th work closely with
v and The merchant 1o help settle the

s Express

ran ¥ qus

purshass,

Price Protection
iy by somelhung wath your (4" ¢ A'Ag»; antage’
carg and then see  advertised i pont for fess
Sithin 60 wewil recerve g retund for the
difterence up to $250 texcludes
and any internel purchages

certam purohases

Lost Lugqage Coverage

v are efigbie for up to $3.000 0 g B
srage for vou and your dependents when
harge your entite common carner fare to
cour Citi / Mdvantage” card, Covers permanontiy
11 stolen ot damaged BAGYBQe ar persoral
articies checked with a comman carrer”

Worldwide Car Rental Loss &
Damage Insurance
Provides up to $50.000 excess COVEIage against
lamage 10 or 1oss of a rental car worldwide, You're
automatizally coversd when you charge the entire
of your 'emtal from a jicensed rentat agency with
vour it/ Alsgvants 13e° card and declne
the war rental company’s colison, foss/damage
Kavet nsurance
Worldwide Trave! Accident Insurance
at No Extra Cost
Up o SLO0D000 Travel Accident insurance for
exbra secunity when the entire cost of your ful

wwmn carrier fare is purchased with Yol
A ;\Amnn.aqe carg.”

Trip Canceﬂaﬂon/Trip Interruption Insurance
Inthe event yvou are prevented from taking or
uxrmrumg 3 trip that you bilted entirety 1o your

T AAJvantaqe card aceount, you are ehgible
oreceive up to SL500 i Trip Cancellation/
Trip Interruption Insurance.”
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Roadside Assistance
Hyour car bre
FHOG-454-3813 toll-free,
A1 3104325

rescue. The roadside sorvice fees will e conyonier

s v g

and sameone gl

fanen progddes b

iy whenoasiting a placs for the
first B or o vou do not speak the targuane For
assstanve sophy Call TROG-4%4-

auerseas, Call Cobect at 1291951785 ¢

Travel Services
Stop in at one of the mere than 2 200 Ameny
Express Travel Services locations n more than 140
Countries and Territaries worldwide” Alse, you can
Wit Gty focations in more than 40 countries for
adahtional travel assistance.

HING. O5pes

tra

2wy ow W
g ved o Teas ang T

Fe reatalie B ot

N

IMPORTANT PHONE NUMBERS

D I P

o ket

Amencan Airhnes
Amercan Arlines Vacations |

Coneienge Services .

ity Photocard .

T0D Servce (far speech of
hearingampaired cargmembersy
Cirergency Assistance Services

Rodaddseie Assistance. .

3 3749700

Stibank Online Services . }
Citihank ATM Locator Service . 1 800-CHTEATM
Checking. Savings, Loans 40
PO Bapking .

Studert Loans, oL 0 BGD6YAB200
AR VRCO 66T BAZA

FAON-AA6 53]

i Mot

AMENar Adines. .. WAL

CweR e T ards Lom

Sooount Or

Ahdvantage” Program WR WA Cemiaagvantage

Citthank Qnline www.ohoards com
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A”Advantage Citi

Exclusive offer for select Citi'/ AAdvantage’ cardmembers.

introducing the New Citi'/ AAdvantage’ American Express’ card.

Citibank 9999928
AAdvantage Add A Card ECM 3

AA AMEX - AMEX Now Possible
28/P+9.99% SPR Balcon/5-15-06

2006/03,
i
Dear Citibank, Exclusive offer:
Because you are a valued Citi"/ AAdvantage” Master(ara’ caramemoer, Citi is exciled to . R
bring you the brand-new Citi*/AAdvantage® American Express card. It's the only card * 5,000 A'Advantage
that combines Citi's service and protection, American Airlines AtAdvantage® miles and bonus miles
worldwide American Express acceptance.
6
Eam 5,000 American Airfines AlAdvantage’ bonus miles: * No blackout dates* on
Apply today and earn 5,000 A'Advantage® bonus miles after your first purchase with your AAdvantage® award travel
new Citi"/MAdvantage* American Express card. And you'li earn | AAdvantage” mile
for every $1you spend on purchases: Plus, miles you earn from purchases with your * More than 2,200 American
Citi"/ AAdvantage® American Express card are combined with the miles you earn from your Express Travel Services
purchases with your Citi*/ AAdvantage® MasterCard,” up to the maximum of 60,000 mites per locations In over 140 countries
calendar year? With all this, you'l reach awards faster than ever before.
The Perfect Companion—with no annuai fee. * Worldwide American
The new Citi"/ AAdvantage”™ American Express card is the perfect companion to your Express acceptance
existing Citi"/ AAdvantage® MasterCard® With no pre-set spending limit; along with the
option to pay over time, you'il enjoy both ease and flexibility in managing your expenses. And * Redeem A'Advantage’
Ithe best part is, tpereg!gi 22 gnméal fee Nf‘or tthecgig.“‘/A“Advartm':)ge‘ iAmencan as;;txheess glard as miles” with travel reward
ong as your existing Citi vantage® MasterCard" account remains open mileage .
cap is shared. Otherwise, a $50 annuat fee applies. participants, including:

Convenlence and worldwide benefits when travel. » More than 20 airlines
a S you > .
You'li travel with confidence knowing you have the prestige and acceptance that comes with Over 435 hotel chains .
the American Express network of services. Get the security of Trip Cancellation/ Trip > 8 major car rental companies
Interruption Insurance* along with up to $1 million in Worldwide Travel Accident Insurance*
for extra security when you travel. Plus, you'll never be far from one of the over 2,200
American Express Travel Services locations® worldwide, for assistance with travel
arrangements, American Express Travelers Cheques and foreign exchange sales.
Don't wait—apply today for your Citi*/AAdvantage® American Express card and you'l start
earning AAdvantage” miles faster!

Sincerely,

fut Hoks

Kendall £. Stork Kurt Stache

President and CEQ President, AAdvantage® Marketing Programs
Citibank (South Dakota), N.A. American Airlines, Inc.

Citibank, this offer expires May 15, 2006. Be sure to return the application below, cail
1-800-327-3590 or apply online at www.applyonline.citicards.com and type in your
personal number 999999999999,

' Please see the reverse side for important information.

P

You can choose to stop receiving “prescreened” offers of credit from this and other companies by calling
toll-free 1-888-5-OPTOUT(1-888-567-8688). See PRESCREEN & OPT-OUT NOTICE on the other side for
more information about prescreened offers.
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Aurwws

Citi" / AAdvantage® Card Pre-Approved Application Form Tt e
Please see back of letter for the Citibank Disclosures, which include rates, fees and

other cost information. 399999599999 999499

PAOCKA 99 N 28 2520419

= e CITIBANK
AA AMEX ANMEX NOW POSSIBLE
28/P+999%SPR BALCON/5150b
2006703

ot anphest
Beties Gt Lrmptoy e 4 the printed adiress 15 3 PO Box, you must 650 arte your street agdeess above
Aoy e ool B TEEEEG e 30 T e I 40 e

s G enw, g e o

By 6 e 0w s LELEy INGL 0 R (0A0 INw (INRans JSCRSEIES ahid agree T < mieed the Teory
tong of ey o the ceverse Gde

T BEINY IMITIALS

FoE G Aty e el

m‘”«.t. 3 R i 8
Yes, | want to start saving immediately. Balance Transfer Option vn oraer of preference:

o

Coptid gard vhn wouts e pyyment Lert 1) 2 redit cace you Wil hRE Savnent vt o
Fayment Makog Addressu PO Bor iSes your manthly DanG statemert) Dayend Maping ddress, PO Box iSee yowr monthly tafing statement

i ¥
tats s Line Dutary Lents IELES Sy Lode Dotats U
Arvnont Nt A snd Nurper

. y 999999999999
| To apply for the Citi* / AAdvantage® American Express card, 0515200k
cali 1-800-327-3590 by May 15, 2006.
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31qe18A Q . saseysund Joj
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G 4l @
,Ms Fﬂgh? auArds 4

2 s m,mte‘x aosteu ty vov .wx saty Deg program « S,
Arrfings Ad«mhi{}e Feecutive Plat ’r , ' 7o For AAd: i oregemption detals see Redeem Mies
Ahdva 'tage Gold" members are excluded from mese !irr {5, AMM WRWAALO e
are earned on all purchases, except returned goods and services, 1a 9. Emergens rance Services are provided by AXA Assistare USA
it

converience checks, iransterred balances, cradhits, tees and bnance charges,
ted wewnq Each
niving credit fine will be

yords NS 4 restrichons apply. Program delails wilt D pron

3 No pre-set spending timit does not mean i
causes yout new balance to excesd your ¢
based on account usage and performanca. other account re atmms? y Insurance (s » (hubb Group o
if apphicabie, and your sxperience with of reditors You must ¢, i Compan ¢ strictions aerd esclusions appy Detaly of
month on any amount that excesds fmz iving credid hng. TOVBIAGR ¥ By { yoon cardmembership

Loss & Damage (n surarie s underwntten by Federa!
nhe of ¢

4 “g Cancellation/Trip interraption qw:«avm and Worldwde Travel Ao 0. Commen Carrer e Coverage is underwnilten by Trion insurgnce
irsurance are underwritten by Federal insurance Company, a member Compary. (£ overage ) ?xg 52,000 1o New York m;deh;s « 5
tre Chubb Group of insurance Comgpantes. Cettain congitions, restrictions and ”5{&(‘19{\{‘@@;3 s 4 to 5 C.000 in the 35,(}!&.(}3(8 per trip
exclusions apply Details of the pro qram will be provided upon cardmembarsinp. rondions, res nd elusions gpply, Detalls of coverage wil b V

. sied of Travel and Fored ign Exchange tions of American Express, Not Upon rardme el

wes are avatlable at aitlocations and are subsect to Tocat taws and cash

GrVICE
Lahaltity

American Alrlines reserves the nght to change Advantage® program ryles, requlalions, travel awards and special offers at a0y hime without notice andto end the Afd ANEAGE
mqtafr with s months notice, Any such changes may atfect your abi t& to use the milpage awafi}s ar ore ts that you have accmnuiaged Members may not be abi :
i1 Gitered awards at ail imes o7 uSe awargs for all destinations or on ai fights. ARdvantage® travel awards, mileage accrual and spet tigh otfers are subject to governmen
reqn. lations. American Airlines i not responsible for products or services offered by other paftwipating cormpanies, Tor complete details about the AAdvan{aqe QrOGgTam v
www aacom/aadvantage

ArmericanAirlings, Addvantage, A’Advaﬂh(}? Atdeantage Executive Platinum, #Advantage Patinum, Madvantage Gold, Amencan Lagle and Amercan{onnection are registerad
trademarks of American Alrfines, Ing

; CITIBANK DISCLOSURES
Annuai percentage rate (APR)

‘ for pur;hases 17 490/0 variable.

Other APRs Ba!ance transfer APR; 17.49% until Oclober 1, 2006, After that, your variable
purchase APR will apply.
Cash advance APR; 22.49% variable
Default APR 3 49% varxabie See exptanataon below.”

Variable rate information Your APRs may vary each bslfmq period. The purchase and balance transfer rate
equals the U.S. Prime Rate** plus 9.99%. The cash advance rate equals the U.S.
Prime Rate plus 14.99%, with a minimum cash advance rate of 19.99%. The default
. rate equa!s the U.S. Prime Rate plus up to 23. 99% BEE

Grace period for repayment of Not less than 20 days if you pay your total new balance in full each billing perind by
balances for purchases - the due date.

'Method of computinq the Averaqe dai(y balance {including new purchases:.
' balance for purchases

Annual fees ' None, as long as your C&uté‘"’v/‘AAdvantaqe’ Myas'tyérCard* account remains open and the k
: mneage cap is shared. Otherwise, you will be bilied an annual membership fee of
$50 for this card.

Minimum finance charqe E 50 ;enls

Transaction fee for purchases 3% of the amount of each foreign currency purrhase after its conversion into
made in a foreiqn currency U5, dotlars.

Transaction fee for cash advances. 3% of the amount of each cash advance, $5 mi mmum

Transaction fee for batance transfers: 3% of the amount of each balance transfer, $5 minimum, $75 maximum.,
However, there is no fee with the 17.49% APR balance transfer offer described above.

Late fee: S 15 on balances up to $100; 529 on balances of $100 up to $1.000; and $39 on ba ances of $1,000 and over.

* All your APRs may automatically increase up to the Default APR if you default under any Card Agreement that you have
with us because you fall to make a payment to us when due or you make a payment to us that is not honored.
** For each billing period we use the U.S. Prime Rate published in The Walf Street Journal two business days prior to the
Statement/Closing Date for that billing pericd.
**=Factors considered in determining your default rate may include how long your account has been open, the timing or
seriousness of a default, or other indications of account performance.
We apply your payments to low APR halances before higher APR balances. That means your savings will be reduced if you
make transactions that are subject to higher APRs.
Rates, fees and terms may change: We may change the rates, fees and terms of your account at any time for any reason.
These reasons may be based on information in your credit report, such as your failure to make payments to another creditor
when due, amounts owed to other creditors, the number of credit accounts outstanding or the number of credit inguiries.
These reasons may also include competitive or market-related factors. If we make a change for any of these reasons, you
wilt receive advance notice and a right to opt out in accordance with applicable law.
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PRESCREEN & OPT-QUT NOTICE: This “presureened” offer of credit 15 based on informabion in your redid repoct indialing that you meet
certain cnteria. This offer is not guarantesd if you do not meet our criteria. if you do not want to receive prescreened offers of credit from this
and other companies, calt the consumer reporting agencies tofl-free at I+ 888 5-OPTOUT (-B88-567-B688) or write fo any of the following
consumer reporting agencies: Experian Information Seiutions, PO. Box 919, Allen, TX 75103; Equifar Options, PO. Box 740123, Atlants. GA
30374-0123; Trars Union, PO, Box 505, Woodiyn, PA 19094-0505.
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DETAILS AND INSTRUCTIONS FOR BALANCE TRANSFERS
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CitiBusiness’ / A'Advantage” Card

8 g Account Summary Statement

8=

=0

=

83 Business Account 4122 5100 0254 3976

-3 Total Cardmembers: 1

g2 December 28 - January 29, 2008

-4

gz QUICK REFERENCE

=z Mini P t 58.00
= New Baance $3.51 9%

Due Date* 0272108

*Payment must be rocsivad by 5:00 pm locsl
time on the Paymant Due Date

Business Credit Line 40,000
Available Credit 36,128
Cash Advance Line .00
Available Cash Advance 24,000

How To Reach Us
Visit citibusinesscreditcards.com
Customer Service:;
1-800-732-6000 or write to
CitiBusiness Card, P.O, Box 44180
Jacksonville, FL 32231-4180

NEWS FROM CIT!

Detailed Quarterly Reports make
it easy to monitor account
activity and help with
planning and budgeting. For
more infermation, call
1-800-750-7453.

Travel for 7,500 fewer

ACCOUNT SUMMARY

AAdvantage(R) miles! Travel

Previous Balance......coosievevesnnnen... $6,87
Payments, Credits and Adjustments....... g,g‘l

Purchases.....coceunneernnnnnnn.
Cash Advances.............
Finance Charges.....ouuvs.

OB ecvenccsravrsortsocessanesas

New Balance.......oooivieninnnennnanens.s 53'.8

to select destinations

gg worldwide for 7,500 fewer

72 AAdvantage(R) miles. Special

.00 offer good for a limited time.

00 visit

‘7’3 www. ReducedMileageAwards.citicards.com
for info.

MONTHLY ACTIVITY BY CATEGORY

[T

Business Account Nambder

Plesse Enter Ameunt of Peyment Enclosed

REWARDS
AAdvantaae Miles Update
Current Mileage Balance...................... B ]
Detach and follow payment instructions on reverse side.
Payment Due janca | T
02/21/08 $3,871.72 $58.00 s

SN BV 00 A 1 CR32A0068

400000

RIWFome Prone New BGIRHE PRane
ara it T s all aboVe.

|'llllllll'lll'lllllllllllll'llI'llllllll'llllllllIIII'IIIIIII I"l'lll!ll'llll'lllllllllllllll'llllll"'l'lll‘ll'l
CITIBUSINESS CARD

P.O. BOX 8418
THE LAKES, NV 88301-6419

«ifyou provide an e-meif address, we may use I to contact You adbout your
acceunt. We may slso use your e-mail address to eend you nformation

abogt products and services you might find Lsakl. L
Citigroup Inc. v. Citiair, LLC

Opp. No. 91201920
Opposer Ex. 13

OPP005240



Business Account
December 28 - January 29, 2008

Page 2 of 4

.Notification of Dlsputed [tem ~prence catt Customer Service prior ta completing thix form.

Pleaxe sign this (orm and retuen it to the Customer Service address specitied on this
statement. Qg not mall this torm with your payment.

¥ yaur card has been foat, stolen or You have aot recelved it, call Customar Sesvice
mmedlately. Do nct use this farm.

Please print in blue or black Ink.
FANE LUASE MINT)

GAR] URE CATE

AttounT

RermEGY & AWOUNT OF DSPUTE §

NERCHART

I have examined the charges made to my account and am disputing an

ftem far the fallowing reason:

[ 1. Neither i nor any person authorized by me¢ to use my card made
the charga ltstad abova. In addition, neither | nor anyone autho-
rized by me recelved the Joods and services represented by this
transaction. {If you do N uc::nln 4 sale, choose this option
and call Customer Service immediately.)

[7 2. Aithough | did participats In a transaction with the marchant, | was
blifed for ______transaction(s) tofaling $__ that | did
not engage In, nor did anyone else authorlzéd to use my card. 1do

. Enclosed is ¢ copy of the
Authorized Sales sfip.

CASE |b:

L13.1 have not received the merchandise that was to have been
shipped to me. Expected date of detivery was {mm-dd-yy).
i contacted the merchant on fmm-dd-yy) and the mer-
chant's response was (in order
to assist you, the merchant must be contacted)

14.1 have (clrcle ore) returned/ led merchandi
(mm-dd-yy) because .
Please provide a copy of the refurned recelpt, postal receipt or
proof of refund.

[0 5. The attached credit slip was listed as acharge on my statement.

[J6.1 was Issued a credit slip for $ on
(mm-dd-yy), which was not shown on my statement. A copy of my
credit slip is enclosed.
1 7. Mesch that was shipped to me errived damaged and/for
defective on (mm-ad-yy), | returned it on )
(mm-dd-yy). Merchant resp was
- Please provide postal receipt and/or credit stp.
[18.My account was charged$S_____  but} shouild have been billed
. Enciosed Ts a copy of the sales recelpt which
Indicated the correct smount. i
[39. Other~-Attach a letter describing the dispute.

on

Note: You may write us or use this form (or a copy}. However, If Yyou use this form, you may want to record the information on the reverse slde

for yaur records.

Information About Your Accaunt

Annual Fee Charge: Refer to the front of your statement in the month in
which the fee is bilied.

Renewlng Yaur Aecount: You may have your annual membership

fea credited to vours account if you close your account within 30 days from
the malling or dellvery of the statement containing the fee, even if you use
your card during that perlod. You mnay call the Customer Service number or
Write to the Customer Service address specified on this statement curing
this 30 day period and your account will be terminated; we wiil credit your
account for the amount of the annual fee.

Making Payments: Enclose your check or money ofder, payabie in U.S.
dollars, with the payment coupon beloaw, but do not staple or tape them
toguther. Plexss do not send cash Wette your Accaunt number on the front
of your check or money order. You inay pay all or part of your New Balance
at any time. However, you must pay at keast the Minimum Payment Due by
the Payment Duz Date each month, or your Account wlii be detinquent and
you will be charged a tate fee.

CREDITING PAYMENTS: Paymient must be recalved in proper form at our
brocessing facliity by 5 p.m. local ime there on a weskday to be credited as
of that day. A T atthe p ing Taciiity In proper form
after that time wili be credited as of the next weekday, Weekdays are
Monday through Friday. Please ailow 5 - T days for ptyments by requiar mall
to reach us. There may be a delay of up to 5 days n crediting a payment
sent by mail if it is nol iIn the praper form or Is addressed to a focation other
than the address bsted an the return envelope or on the front of the
payment coupon.

Sending an allgidie check with this payment cougon suthorizes us to

piete the pay by «k debit. it we do, the checking account
wlibe debitod In the amoeunt on the check, 43 300n 23 the day we recelve
the chack, and the chack will be destroyed.

Remember

Enciose your chack or money order. No caah or foreign
curreacy plesse.

Inciude your sccount number on the front of your chack or
rmoney order.

Please do not staple of tape your check to this payment coupon.
Enclose this payment 5
Please be sure the address appears In the window of your
envelope.

.

Speclal information on Cesh Advances: You may get a Cash Advance at any
bank which welcomes MasterCard® or Visa® credit cards or at Automated
Teller Machines located natlonwlde.

* All cash advances are subject to the Annuat Percentage Rate
specitied in your account materials. Finance Charges begin the day the
advance Is taken and continue unth the final payment is made.

* 1t you have paid your entisre New Balance {or cash advances and there
are no new cash advances during the biiing pericd, a final Finance
charge will be shown on your next statement.

* Remember, your Cash Advance Line Is a part of your Total Credit Line,
itis not an additionat line of credit.

Blifing Rights Summary

In Cese of Errors er Questions About Your BUI-If you think your bitt Is
wrong, or if you need more information about a transaction on your bill,
write us at tha Customer Service address specified 5n this statement
as soon as possible (you may use, but are not required to use the
“Notification of Dispirted item™ torm dad above ot a copy of it).
We must hear trom yau inwriting no iater than 60 days after we send
you the first bill on which the error or problem appesrad.
1f yau choose to use the form above, please calf Customer Service for
assistance. [f you senhd us a totter pioasa include the following information:

* Your name and account number,

* The dollar amount of the suspectad errar.

* Vendor name.

* Post date/transaction date,

* Doscribe the error and exglain, I you cen, why you bislieve there is

anerror. If you nesd more information, describa the Rem you are

unsure aboul.
* Please be sure ait correspondence s signed by the authorlzed officer.
B8US 01706
elt O9/07

To avald an sdditional FINANCE CHARGE being appiled to your

current purchases on next month's statement, pay the entire

New Bajance on this statement in ful! by the due date.

¢ Poating Payments: Please allow 5 - 7 days for Your payment ta
reach us by the payment due date. Write your account number on
the front of your check. There may be a delay of up to S daysn
posting payments made at alocation other than the address fisted

with your paymant. on the return envelope or on the front of the payment coupon.

* Report a Lost, Stolan or Navar Recelved Card immaediately:

Our Customer Service Representatives are available 24 hours a

day. 7 days a week,

OPP005241
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Page 3 of 4

nusiness Account .

December 28 - January 29, 2008

————

BUSINESS ACCOUNT SUMMARY

Business Payments, Credits and Adjustments

Trans Past Description Amount

o1/21 PAYMENT THANK YOU $6,876.60-

Total Business Payments, Credits and Adjustments $6,876.60-

Finance Charge Summa Y

Perlodic Transaction
Nominat INANC Fee/¥
PURCHASES APR
Standard Purch 16.490% $0.00 $0.00
CASH ADVANCES
Standard Adv 21.490% $0.00 $0.00
Total FINANCE CHARGE $0.00
CARDHOLDER SUMMARY
Cardholder Activity
Cardhnldar Account Numhee Amotsit
. $3,871.72
Transaction Activity
; Account Number |
Employse Credit Line $40,000
Employes Cash Advance Limit $24,000
Purchases
Standard Purch
Trans Post Amount
12127 12/29 $32.00
12/28 12/29 $46.85
12/28 12729 $1,353.54
12/99 12/29 $115.66
01/04 01/04 ! $42.40
01/04 01/04 604.40
01/05 01/05 $173.20
01/16 01/16 $214.83
0117 01/17 $184.45
0119 01/19 $268.08
01/20 01/20 $34.89
01/21 01/21 $130.49
01/23 01/23 $618.45
01/25 01725 $5.95
01/27 01/27 $45.53
Total Standard Purch $3,871.72
Subtotal of Activity for Account Number $3.871.72

OPP005242



Page 4 of 4
Business Account
December 28 - January 29, 2008

REWARDS
*++ CITI AADVANTAGE MILES UPDATE *+*
Regular Miles Accumulated This Month: 3,872
Earned Mites: 3,872
Promotional Miles: 0
Miles Reported To American Airlines: 3,872
Current Mileage Balance: 0

OPP005243
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Customer Support 1-800-HHONORS (1-800-446-6677)

Hilton HHonors® - About HHonors®
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Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
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- About HHonors®

Hilton HHonors®

Sponsorships >

Hilton

CONRAD

Hil

HOMEWOOD
SUITES

kA

if you are interested in Hilton Worldwide becoming a sponsor of your organization, submit your sponsorship proposal
@
Gramd Vacations

for consideration here.
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Customer Support 1-800-HHONORS (1-800-446-6677)
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