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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

CITIGROUP INC.,
Opposer, Serial No.
V. 85/219,849
Opposition No.
CITIAIR, LLC, 91201920

Applicant.

DEPOSITION OF MARY C. HINES
New York, New York
October 23, 2012

Reported by:
MARY F. BOWMAN, RPR, CRR
JOB NO. 54763A
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October 23, 2012
9:40 a.m.

Deposition of MARY C. HINES, held
at the offices of Skadden, Arps, Slate,
Meagher & Flom, LLP, Four Times Square, New
York, New York, before Mary F. Bowman, a
Registered Professional Reporter, Certified
Realtime Reporter, and Notary Public of the

State of New Jersey.
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APPEARANCES:

SKADDEN, ARPS, SLATE, MEAGHER & FLOM, LLP
Attorneys for Opposer

Four Times Square

New York, New York 10036
BY: KENNETH A. PLEVAN, ESQ.

LIMOR ROBINSON, ESQ.

THE TRADEMARK COMPANY

Attorneys for Applicant
344 Maple Avenue West, Suite 151
Vienna, VA 22180-5612

BY: MATTHEW SWYERS, ESQ.

Also Present:

Anne Moses, Esg., Citicorp.
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Page
MARY C. HINES,
called as a witness by the Opposer,
having been duly sworn, testified as
follows:

MR. SWYERS: Matthew Swyers on
behalf of CitiAir. So as not to
interrupt of flow of Mr. Plevan's
deposition, I would like to place a
continuing objection on the record for
any evidence that may be cumulative to
prior witnesses.

That being said, Mr. Plevan, thank
you for your time.

EXAMINATION BY
MR. PLEVAN:
Q. For my benefit, please state your
name again.
A. Mary C. Hines.
Q. And Ms. Hines, what is your

current place of employment?

A. Citi.
Q. What is your position at Citi?
A, I am a director. My title 1is

head of Citi ThankYou Rewards.

Q. And where is your -- physically
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where is your office?

A. Long Island City, New York.

Q. What is your age-?

A. Thirty-nine.

Q. What is your education?

A. I have a Bachelor of Arts from

Boston College and an MBA from Columbia
University.

0. Would you tell us your prior
professional employment prior to coming to
Citigroup?

A. I spent about five years in
management consulting and then most

recently nine years at American Express.

Q. What were you doing at American
Express?
A. I had a variety of roles, started

at internal consulting and then spent four
years in membership rewards, and the last

three managing the charge card portfolio.

Q. When did you join Citigroup?
A. In February of this year.
Q. You mentioned you are head of

Citi ThankYou Rewards?
A. Correct.
(CONFIDENTIAL PORTIONS CONTINUE ON
NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS CONTINUE ON

NEXT PAGE)
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Q. Since joining Citi, have you
familiarized yourself internally with the
history of the Citi Rewards program?

A. Yes, when I joined in February, I
spent a great deal of time becoming
familiar with all of the information about
the program, its history, its data.

Q. What did you do on a -- briefly
on a day-to-day basis, what are your
responsibilities?

A. I manage everything associated
with the ThankYou Rewards program, from
managing the sponsors who leverage the
ThankYou points for their customers and how
they earn points, selecting what rewards
are available for our customers to redeem
for, all the operations, and getting that
redemption out the door, as well as
providing input to our advertising team on
how to represent and join the marketplace,
as well as looking out for opportunities to
innovate within the program.

Q. Please describe basically what
Citi ThankYou Rewards 1is.

A. It is a ThankYou -- it is a

Page 7 :
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rewards program that is leveraged by
different parts of the Citi enterprise,
including the retail bank and the credit
card group, you earn points for activity.
So on the card side for using the card on
the retail bank side for behaviors and
within your checking accounts, and you're
able to use those points to redeem for
items, things that include travel,
merchandise, gift card, statement credits,
as well as really anything that you can
imagine.

Q. Now, has the Citi ThankYou
Rewards program evolved or changed since it
was formed in 20057

A. Yes. When ThankYou was created
in 2005, it was a -- supposed to be a
coalition program that would be leveraged
by Citi. So a lot of Citi cards converted
into using ThankYou points, retail bank
created a retail rewards program, as well
as other large companies across the U.S.

(CONFIDENTIAL PORTIONS CONTINUE ON NEXT
PAGE)
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cobrand card and you earn ThankYou points
on that card.
Q. I know this is sort of common

knowledge, but what is the business of

Expedia?

A. Expedia is an online travel
business.

Q. Now, you talked about rewards

that someone could get with their Citi
ThankYou points. You mentioned merchandise
and you mentioned travel. How would
typically someone go about accessing travel
benefits by -- in redeeming their Citi
ThankYou Rewards points?

A. You would go to ThankYou.com and
select a travel category and you would go
into the ThankYou travel center and then
you could just say where you wanted to go
and when and you would get a variety of
options that you could use your points for
and you could pay in all points or

combination of points and cash.

e

TSG Reporting - Worldwide  877-702-9580
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Q. So how would you describe what
the Citi ThankYou travel center 1s?

A. It looks very similar to any
other online travel site. You input where
you want to go, whether it is in a flight
or a hotel, travel package or crulse, and
it pulls up the options that are available.
Really we have a message in the
marketplace, you can fly any airline any
time. So 1t 1s very similar to going to
any other online site. The only difference
is you can use points.

Q. What entity actually behind the
scenes provides the travel benefits?

A. It is a company called Connexions
Loyalty Travel Services.

Q. And just for the benefit of the

record, is that C-O-N-N-E-X-I-0O-N-G57?

A. Correct.

Q. For Connexions Loyalty Travel
Solutions?

A. Yes.

Q. Now, when you —-- when you're

looking at the Citi ThankYou travel center

website page, is this Citi branded, C-I-T-I

Page 11 |
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brands?

A. Yes, correct, it is all Citi
ThankYou branded. It is the site of Citi
ThankYou branded, and it is just a
component within the site.

Q. In terms of your using the word
"Citi" today, for example, when I asked you
who do you work for, you said Citi, are you

referring to C-I-T-1I7

A. Yes.

Q Not C-I-T-Y?

A. Yes, C-I-T-1I.

Q At least once per deposition, I

have to bring that out.
A. OK.
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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Q. Now, does Citi support the Citi

ThankYou Rewards program with advertising?

A. Yes, there is a great deal of
advertising.

Q. What types of advertising?

A. It is what we call above -- we do

above the line and below the line.

Q. Describe --

A. So above the line is TV
commercials, online ads, newspaper, radio.

Q. And what is below the line?

A. Direct mail pieces, like to
acquire the card or messages that we send
existing customers, e-mails, catalogs.

Q. When you refer to e-mails, what
do you mean?

A. We send e-mails out talking about
the benefits of the loyalty program and
what you can use your points for.

Q. How often do e-mails get sent
out?

A. Oh, we send them every week.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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L Q. And are those e-mails Citi
2 branded?
3 A. Yes, everything we send is Citi
4 branded.
5 0. Now, 1s there also -- you
6 mentioned direct mail pieces.
7 A. Yes.
8 (CONFIDENTIAL PORTIONS CONTINUED ON
o NEXT PAGE)
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2 branded?
3 A. Yes, everything we send out for
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ThankYou, that is Citi branding.
Q. Has this type of mailing or
e-mails gone back over the last two or

three years?

A. Oh, vyes.
Q. Before that as well?
A. Yes, any time we talked about a

Citi product that has ThankYou, it was Citi
branded.
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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MR. SWYERS: Objection, not
produced in discovery. Speculative.

(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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Q. Now, you worked in the same kind
of area at American Express before you came
to Citi, is that right?

A. Yes, I spent four years in the
membership rewards program.

Q. Focusing on your experience over
the last four to five years, are you aware
of any major incentive rewards programs

that don't include travel?

A. No, I am not.

Q. Are you familiar with a concierge
service?

A. Yes, we use concierge services

within the ThankYou program to service Your
Wish Fulfilled, which is a piece of the
program that enables you to get really
anything you would ever want. In addition,
a lot of the card portfolios have concierge
services to provide high touch service to
the card members.

Q. You referred to Your Wish
Fulfilled, what is that?

A. It is a part of the ThankYou
program. It is a feature of the ThankYou

program that enables you to get anything

Page 24
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you want. And you will be serviced by your
wish specialist. So if it could be
something that you look for in the program
that we don't have, for example, someone
wanted to buy goats in Africa, we don't
have that i1n our rewards catalog, we send
them to their wish specialist, and they
fulfill that.

Q. Are the concierge services and
wish fulfillment program, are these C-I-T-I
branded?

A. Yes, they are all associated with
the Citi ThankYou Rewards program or the
Citi Card that offers the concierge.

Q. When individuals redeem points
for Citi ThankYou points for air travel,
you mentioned they are going to the Citi
travel center. Now, 1s there any other way
you can redeem points other than Citi
travel center?

A. Yes, you could go to Your Wish
Fulfilled and your wish specialist could
also book travel for you. In some
instances, very small instances, we don't

have an offering within the travel center,

Page 25(
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we can leverage Your Wish Fulfilled to
fulfill that.
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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MR. SWYERS: Objection, again,
not produced in discovery in reference
to the channels of trade by which the
services are provided to consumers.

Q. All right, I'm going to ask you
to take a look at Opposer's Exhibit 81. If
you could take a turn through Exhibit 81
and tell us what this is and -- I'm not
saylng it is one document, I believe it has
several documents.

A. They are -- it looks like they
are acquisition direct mail pieces.

(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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Q. There 1is a production number at
the bottom. Do you see the OPP number?

A. Um-hm.

Q. If you go to page 5194. Do you
see the reference in the middle to "The
Citi ThankYou Card Goes Beyond Rewards"?

A. Yes.

Q. And then underneath it, it has
Private Pass Concierge Service and Citi
text messaging. Do you see that?

A. Yes, I do.

Q. Was concierge service what you
testified about before?

A. Yes. The one set associated with
the card, so you could call in and if you
wanted to get a dining reservation or help
finding gluten-free potato chips, that
concierge can provide that.

Q. What is Private Pass?

A. Private Pass 1is another loyalty
asset of Citi that enables you to get
special access to concerts, as well as
experiences. For example, Alicia Keys'
latest concert, we have exclusive early on

sale access to tickets. So if you are a

Page 30 :
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Citi member, you can get those tickets
before they go on public.

In addition, we have different
experiences, like you could go to batting
practice with the Mets.

Q. I am going to ask that you take a
look at Exhibit 82, Opposer's Exhibit 82.
Can you identify what Exhibit 82 is?

A. Yes, 1t is an acquisition piece
for a Premier Pass, the card that no longer
exists. That was converted into the

ThankYou card.

0. And when was this card
discontinued?
A. It was converted in 2011, I

believe. It was before I got here.

Q. If you would look -- you see the
second page there is a reference to a
copyright dated 2004 on this page on this
document. At the bottom, difficult to

read, bottom left.

A. Where 1s that?

Q. On the page 5620, there is a
C-I-T-I7

A. 2004, I see it, yes.
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Q. Now, on the first page of this
document, there is a reference to travel
rewards, where and when you want or just
name your reward and we will work to find
it for you. Do you see that? On -- it

would be on the left in bold, right

about --
A. Yes, I see it.
0. So is that a service that was

offered at that time, this will work to
find it for you?
A. Yes. It i1s the value prop. of

Premier Pass card, you could redeem your

points —-
Q. I am sorry, the valet --
A. Value proposition, marketing

term, of the Premier Pass card was you
could use your points for travel or other
things that you want.

Q. Please take a look at Opposer
Exhibit 83. Can you identify what this 1is?

A. Yes, 1t is an advertisement from
the retail bank that you can get ThankYou
rewards for both your personal and small

business checking accounts. I think it was
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a poster that was up in a bank.

Q. If you turn through the entire
exhibit, is this a brochure or --

A. Oh, yeah, it is a brochure.

Q. Are there travel benefits
associated with a small business Citi
ThankYou Rewards card?

A. Yes. This is about the small
business checking account, but also we have
small business cards, and if you see on the
third page, talk about travel from flights
to hotels and more.

Q. Let me ask you to take a look at
Exhibit 85, Opposer Exhibit 85. And here
again, I believe this is more than one
separate document. If you would look first
at the first two pages, 13646 and 647. 1
will ask if you can identify what that is.

A. This i1s an e-mail advertising the
travel center and giving bonus points, if
you book a hotel.

Q. Now, there is a date on this and
a name, David Skipper. Is David Skipper a
fictitious name?

A. Yes, this is not a real customer.

Page 33 f
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This i1s just a sample. The date is
approximately when we send it out.
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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Q. Going to the next page, 13650,
and look at this document from 13650 to
13664. Can you identify what this is?

A. Yes, this is our summer sale
catalog direct mail piece.

Q. Summer being summer of 20127

A. Yes.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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Q. Now, does this brochure also talk
about travel benefits?

A. Yes. The fourth page has half --
so in the catalog, it is a full page, but
half the size of the page is about planning
your trip and booking it on ThankYou.com.

Q. And it refers to air travel,
hotel, cruises and a rental car?

A. Correct. Even the second page
has a reference to you can redeem for
travel.

Q. If you will go to the page 13655,

on the left where it talks about, "Enjoy

Outstanding Travel Benefits." Do you see
that?
A. Yes, so this is a different

version of the catalog.
Q. There is a reference there to
complimentary domestic companion ticket.

Do you see that?

A. Yes.
Q. What is that?
A, With the ThankYou Premier and

ThankYou Prestige card, one of the benefits

is that you get a domestic companion ticket

Page 38
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for free annually. You also can get 15

2 percent off airfare, without a limit on how
3 many.

4 Q. Is -- let me show you what we

5 have marked as Opposer Exhibit 84. Can you
6 identify what Opposer Exhibit 84 is?

7 A. Yes, it is taking through our

8 site into the travel component of the site
? and then actually booking, experience to
10 book a flight.

11 Q. If you would look at exhibit --
12 13668, where it refers to travel and

13 experiences?

14 A. Yes.

15 Q. And then underneath it, there is
16 a description, there is a reference to

1 travel center. Did you see that?

18 A. Um-hm, vyes.

19 Q. Now, could you look this over,

20 look it over, read it to yourself, can you
2L tell us whether this is an accurate

22 statement of the travel center?

23 A. This is what it looks like.

24 Q. On the website?

25 A. On the website.

Page
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Page

Q. And then there is --

This is a picture of the website.
Below it, it says, "Book Now" and
if a customer clicks on that, what happens?

A. Go to the next page. Actually,
go to 3670, it takes you into this
experience.

Q. So third page is page 3670, what
you would see 1f you clicked on that?

A. Yes.

Q. What would you describe -- how
would you describe what is on the left-hand
side where it says "quick trip search"?

A. It is where you're able to select
what type of travel you want, flight, car,
hotel or an activity and then input the
information where you want to go, dates,
times, how many people. Very similar to
other online travel sites.

Q. And again, 1s this what you would
see on the travel center website?

A. This is a picture of how the site
looks today.

Q. Did you have a chance to look at

the C-I-T-I-A-I-R websites?
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A. Yes.

Q. Did you see a similar sort of box
that would allow what you referred to as
being similar on travel sites?

A. Yes, very similar. Boxes where
you input where you want to go on the
dates.

Q. Let me show you what we have
marked as Opposer Exhibit 86. Can you
identify what this exhibit 1is?

A. Yes, it is an online site where
you could apply for a card.

Q. I am sorry, where you can --

A, Apply for a Citi Card. And these
are the ThankYou cards.

Q. Now, looking at the first page of
this exhibit, it refers to a Citi ThankYou
card, a Citi ThankYou Preferred card, and a

Citi ThankYou Premier card. Are all three

offered?
A, Yes.
Q. Currently?
A. Yes.
Q. And for about how long have these

three cards been offered?
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1 A. Since 2011. |
2 Q. If you would go to the third
3 page, I think it is 10817. This is -- you
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see the description of the Citi ThankYou

Rewards?
A. Yes.
Q. About halfway down, there is a

reference to ThankYou flight point. Do you
see that?

A. Yes.

Q. Or ThankYou flight points. What
are those?

A. ThankYou flight points are where
you get additional points for the flights
that you take that, where you bought the
flight on your card and you get an extra
point for each mile that you fly. So if
you bought a -- I recently bought a 300
dollar ticket to Houston on my ThankYou
card and then I flew to Houston and back to
New York, so I got an additional 2500
points. Those points are flight points.

Q. Now, do you recall what airline
you were on?

A, United.
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Q. If you had a frequent flier
account with United, would you get points
with them as well?

A. Yes, I do. So I got 2500 United
points, 2500 ThankYou points, plus the 300

points for the cost of the ticket.

Q. Is this a service that's unique
to -- a set of reward service that's unique
to Citi?

A. Yes, flight points are patented,

they were originally on Premier Pass and
when Premier Pass was converted into
ThankYou in 2011, the ThankYou Premier card
has this feature.

Q. How far back does Premier Pass

go, to your knowledge-?

A, The piece that we just looked at
said 2004.

Q. So 1t is at least as —--

A. At least as old as that. Flight

points, I've seen advertisements from 2006.
So that feature was at least 2006.

Q. Let me show you what we have
marked as Opposer Exhibit 87. I will ask

if you can identify what this 1is.
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A. This is an acquisition site for
the Citi Forward card.

Q. If you could go back to Exhibit
86 for a minute. The one we just did.
Look at that first page. There are photo
representations of credit cards. Do you

see the three credit cards?

A. Yeah.
Q. Is that an accurate picture of
the front of the -- of those three cards,

the ThankYou card, the ThankYou Preferred
card and the ThankYou Premier card?

A. Yes. Except that a real card
would have an account number and expiration
date on it.

Q. And 1is it an accurate
representation of the branding?

A. Yes, exact representation of the
branding.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS
CONTINUED ON NEXT PAGE)
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Q. I take it your responsibility is
limited to the United States?

A. That 1s correct.

Q. So we were on 87 and what was 8772
Exhibit 87, the Citi Forward?

A. It 1is the Citi Forward
acquisition site where you apply for a Citi
Forward card.

Q. And what is what?

A. It's a credit card that we have.
It is primarily targeting college students
and you earn ThankYou points.

Q. Let me show you what we have
marked as Opposer Exhibit 88. What is
this?

A. Citi Business ThankYou card, we
have small business accounts referred to as
Citi Business. We launched a ThankYou
product here.

Q. Is this -- 1is Opposer Exhibit 88
a copy of an excerpt from the website?

A. Yes, the acquisition site.

Q. If you look at Opposer Exhibit 89
and I ask if you can identify that for us.

A. This 1s the ThankYou Premier
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1 acquisition website.
2 Q. The Citi ThankYou Premier card?
3 A. Yes, the Citi ThankYou Premier.
4 Q. And if you look at the second
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page of this exhibit, 10569, there is a
reference there in bold on the left to the

ThankYou Travel Center. Do you see that?

A. Yes.

Q. What's the benefit being referred
to here?

A. When you have a ThankYou Premier

Card, you get better value on travel
redemptions, so it's 33 percent more value
than if you just had a ThankYou preferred
card or Citi Forward or retail bank
relationship. The example here, 50,000
points gives you 665 dollars in airfare.
Q. If you go to next page, 10570,
there 1s a reference there to travel
benefits, no foreign transaction fees. Do

you see that?

A. Yes.

Q. What is that benefit from the
Citi --

A. You goes also get --

TSG Reporting - Worldwide  877-702-9580




PUBLIC
Mary Hines

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q. I am sorry, go ahead, the first
one was Citi Premier card, correct, the
first two pages?

A. Yes, both the Premier and
Prestige card, you don't pay for in
transaction fees which are approximately 3
percent of transactions, charges.

Q. So for example, if I travel and I
charge my hotel in a foreign country?

A. Yes, you would traditionally --
you would get charged 3 percent, but if you
have either the Premier or Prestige card,

you don't have that charge.

0. And is that benefit that's
promoted?
A, Yes. It's —- one of the -- if

you look at the website for both Premier
and Prestige, 1t is one of the top benefits
that are listed, because these cards are
focused on travelers. So they care about
extra fees.

Q. Now, 1s the Citi ThankYou rewards
incentive program an important business to
your employer Citi?

A. Yes, 1it's extremely important,

Page
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part of the cards business.
Q. And is the travel portion of the
benefits an extremely important part?
A. Yes.
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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L Q. I think I did ask it before.
2 A. Yeah.
3 Q. All right, let me show you
4 Opposer Exhibit 155. Now, have you -- is
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this a commercial you're familiar with?

A. I'm familiar with it because of
becoming familiar with the ThankYou Rewards
program. I never saw 1t as a consumer.

MR. SWYERS: I will object
because I believe you already had one
witness testify to this commercial, so
I will continue objection as to

cumulative on this commercial, this

slide.
0. In the beginning of the
commercial, frame 1, 2, 3, -- well, let me

ask you to go down to frame 6 and 7. There
is a reference to any -- a reference to, "I
earn points on all the airlines, notice
that I earn points for the miles I'm
flying." What is that a reference to?

A. No matter what airline, he flies
on, he is earning points for the number of
miles he flies with the Premier Pass card.

Q. And then the flight attendant
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goes on to say, "Don't forget, the airline
still gives you your frequent flier miles."
What service 1is that a reference to?

A. So in addition to the points, the
ThankYou points you got from Citi, you're
getting points from the airline if that
airline has a frequent flier program.

Q. Is that the benefit you referred
to when you were talking about your recent
trip to Houston?

A. Yes, the flight points.

Q. If you would look at Exhibit 161.

Are you familiar with this commercial?

A. Yes.
Q. And there is a reference in there
to I believe -- well, what do you

understand was the background of this
commercial?

A. So we had a customer who wanted
to build a weather balloon and we were able
to fulfill that through Your Wish
Fulfilled. Your concierge that we
leveraged for that program was able to go
out and purchase some materials he needed

for the weather balloon with his points.
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It was the inspiration for this commercial.
Q. So it was -- was 1t based on a
true story, this commercial?
A. Yes.
Q. Let me show you what we premarked

as Exhibit 162. Are you familiar with this

exhibit?
A. Yes.
Q. And the -- are you familiar with

the commercial it represents?

A. Yes. It 1s a commercial trying
to get people to acquire the ThankYou card.

Q. And was this a commercial that
ran since you came to Citi?

A. Yes.

Q. There is a reference in this, in
frame 9, to black-out dates. What does
black-out dates refer to?

A. When you have frequent flier
points that you're trying to use to redeem
a flight, you -- depending on the airline,
you can encounter black-out dates or dates
when they don't have any reward fees
available.

Q. This says there are no black-out
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dates. What does that mean?

A. In the ThankYou travel center,
you can book any airline any time anywhere
and they have no black-out dates.

Q. Is that a feature that's promoted
for these cards?

A. Yes. That's one of our -- when
we are talking about travel, wel frequently
use the claim, "Any airline, any time, no
restrictions."”

Q. Now, if you look at Exhibit 166,

I take it you're familiar with this

commercial?
A. Yes, I am.
0. And is this a commercial that's

promoting the ThankYou reward points?

A. Yes.
Q. Citi ThankYou points?
A. Yes, this is promoting using your

ThankYou points for travel.

MR. SWYERS: Again, to the extent
we have had testimony on this, I will
lodge an objection for cumulative as to
Opposer's Exhibit 166 and the witness'

testimony thereon.
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MR. PLEVAN: Why don't we take a
break.

(Recess)

(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS
CONTINUED ON NEXT PAGE)
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Q. Now, does the Expedia card have
any branding, any C-I-T-I branding?

A. Yes.

Q. Does the AT&T card have any
C-I-T-I branding-?

A. No, it does not.

Q. So what's Citi's role in the AT&T
card?

A. We issued the card.

Q. Let me show you what we have

marked as NOR Exhibit 606. Can you
identify what this exhibit 1is?

A. This is a site that enables you
to use the companion ticket and 15 percent
off airfare benefit of the Citi Premier and

Citi Prestige cards.

Q. This is a website, 1s that right?
A. Correct.
Q. And on the first page, it says

"Welcome to the C-I-T-I," orange circle,
"Travel Program"?

A. Correct.

Q. And then it says, "Provided by
Sprint Incentives," and what is that a

reference to?
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L A. "Spirit Incentives" --
2 Q. I am sorry, Spirit?
3 A. It is a vendor that we use to
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fulfill this benefit. They host the

website.
Q. What is the companion benefit?
A. Annually if you have a Citi

Premier or Citi ThankYou Prestige card, you
can get a companion ticket within the 48

contiguous states.

Q. I can get a companion ticket for
free?
A. Yes, you need to go to this

website, put in the information on where
you're going and the dates, and they show
you different options where you can get a
free companion ticket.

Q. You testified a number of
occasions about the Citi ThankYou, the
travel center associated with the Citi
ThankYou Rewards program that's on the

website, correct?

A, Correct.
Q. Do you know approximately when
that website, Citi travel -- I am sorry,
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the travel center on the website was first
unveiled?
A. 2006.

MR. PLEVAN: OK, I have no
further questions and I will offer into
evidence all the exhibits that I have
referred to. My understanding they
were previously offered by other
witnesses, there were several.

MR. SWYERS: At this juncture, I
will only object to those that were
testified to previously by other
evidence -- excuse me, other witnesses,
and move to strike them in this
deposition.

Further I will renew my objection
to the extent that Ms. Hines testified to
anything that was cumulative to anything
from any other witness, I move to strike
that as well.

EXAMINATION BY
MR. SWYERS:
Q. Once again, my name 1is Matthew
Swyers and I represent Citi Air in this

matter. Mr. Plevan asked you about the

Page 59 |

TSG Reporting - Worldwide  877-702-9580




PUBLIC
Mary Hines

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

travel center website. I want to clarify,
I believe you said it went up around 20067

A. Yes.

Q. Is that correct? I am sorry, it
was posted to the internet around 20067

A. Yes.

Q. And just so we are clear,
Opposer's Bates stamp 013668, 1s that what
we are speaking about?

A. That is what the site currently
looks like. It has had evolutions since
2006. It wasn't --

Q. All right, do we have the
evolutions since 2006 here with us today?
Are you prepared to testify on those?

A. I can testify that it has changed

over time. We don't have the other

versions.
Q. When did you, if you recall --1I
shouldn't say you -- when did Citi or this

website start offering the ability to --

well, view and reserve flights, I guess 1in

regard to I guess the website, 1f you know?
A. 2006.

Q. What's a value proposition?

Page
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A. When you -- it 1s a way of
describing the features and benefits of a
card.

Q. OK. 1It's, 1n more general terms
though, what's a value proposition, in
marketing terms?

A. It's what value the consumer gets
for what you're selling.

Q. OK. 1It's the -- well, you said
it very eloquently, it is what they get --
what you're offering the consumer to entice

them to purchase your goods or services,

correct?
A. Correct.
Q. Now, the purpose of value

propositions is to market your services to
consumers ultimately, correct?

A. Yes, and to retain them.

Q. And so there are different
consumer segments, correct?

A. Correct.

Q. Some people may be interested in

travel, correct?

24 A. Correct.
23 Q. Some may be interested in
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merchandise, correct?

A. Yes.
Q. So your job, if I understand it
correctly, is to not only to -- well, is in

part to identify different consumer
segments and then create value propositions
to promote Citi's core goods and services,

is that correct?

A. No.
Q. Correct me.
A. My job 1s to have a broad-based

rewards program that meets the customer
needs of different Citi businesses; for
example, retail bank in cards.

MR. PLEVAN: 1In cards or and

cards?

THE WITNESS: And cards.

MR. PLEVAN: A-N-D?

THE WITNESS: Yes.

Q. Rewards cards as a whole
effectively are value propositions, is it
not? Forgive the grammar there.

A. There is one rewards program and
it has to meet the needs of many customer

segments.
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1 Q. I agree.
2 A. So that's the nuance from what
3 you said.
4 Q. But ultimately the rewards
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program, the aim of the rewards program 1is
to satisfy the value proposition to in
essence entice consumers in different
market segments to use Citibank's core
services? Am I saying -—-

A. That's correct.

Q. So within that context, I believe
this is correct, your job is to view
different market segments and determine
what is going to inspire those market
segments to use our goods and services

through our rewards program?

A. We want to have -- so can I —--
0. Please.
A, We want to have a rewards program

that meets the needs of different customer
segments so that they will use their Citi
services.

Q. OK. And those Citi services
would be, for instance, the banking

services, or the credit card services that

" ™
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Page
we have discussed today?

A. Correct.

Q. So hypothetically speaking, if we
determined that there were a decent portion
of the population that Just absolutely
loved saltwater fishing and maybe there was
10 million people, then Citi may take a
look at that and say let's market rewards
services specifically to those individuals
which are going to inspire them to use our
credit card for their saltwater fishing
ventures. Is that correct?

A. Somewhat. We want them to use
their credit card for everything. And when
they know they can use the benefit of the
credit card or the points that they get to
redeem for saltwater fishing, they are
really inspired to use it for gas,
groceries, everything.

Q. So you, 1n essence, capture the
ultimate consumer so they use the credit
card with some particular benefit that
would be enticing to them?

MR. PLEVAN: Object to the form

of the question. I think you are
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Page 65

continuing to repeat things that don't
make any sense.
But please answer the question if

you understand.

A. OK, I'm not sure what you're
asking.
Q. Sure, I will ask again. So the

point of the rewards is ultimately to
entice the potential consumers to actually
open up a credit card account because there
may be something particular to them that
they know they can get rewards for,
correct?

A. That's part of it. Sometimes we
have benefits also, which we talked about
today, like companion ticket that make your
credit card more than just a purchase. It
really supports your lifestyle. So you can
get a free companion ticket, you can use a
concierge to make travel reservations,
dining.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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Q. Where on your website do you

promote any goods and services for Bank of

America?
A. We -- I'm unfamiliar with--
Q. Any place on the website you

would promote their goods and services?
You don't have a credit card rewards
program that would say earn points towards
your Bank of America mortgage?

A. No. No. You could redeem your
points for your Bank of America mortgage.

Q. But you don't specifically
actually highlight their services on your
website, correct?

A. Not to my knowledge.

0. How about Wells Fargo, any other
financial service provider, do you
highlight any financial service provider in

your rewards program?

A. Not to my knowledge.
Q. Is there a policy as to why not?
A. Not that I'm aware of but I don't

think it is good marketing practice to talk
about your competitors.

Q. So generally speaking, we can
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agree that it is probably not a good
marketing practice to speak about
competitors on your own website or at least
market their goods and services on your
website, correct?

A. Correct.

Q. But you all do put information
about Expedia.com on your website or

websites, correct?

A. Correct.

Q. Travelocity.com, is that on your
websites?

A. We have a way to earn bonus

points through purchases on those sites.

Q. But they, actually their
trademarks do appear on Citi-branded
websites, shall we say?

A. That's correct.

Q. And the same question as to
PricelLine.com?

A. Yes, they are all through the
bonus center.

Q. And lastly Orbitz as well,
Orbitz.com?

A. Yes.
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Q. And these are all, as you

understand it, travel service providers,

correct?
A. Correct.
Q. I would like to direct your

attention to I believe what has been marked
as Opposer's Exhibit 84. And specifically
Opposer's Bates stamp 013670. This is the,
I guess, the area of the ThankYou Rewards
page where you can actually book travel, we
can agree on that.

A. OK. Do I have that?

Q. I believe you do. Just tell me
when you get to it. I will show you the
front. It looks like this (Indicating).

A. Yup, OK.

Q. And if you could just flip in to
I guess right down here on the bottom,
013670.

A. Yes.

Q. ThankYou. Now you have generally
testified about this and testified that
this is the website as it appears today.
Correct?

A. Correct.
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Q. Now, just looking at this, it
appears to actually be a PowerPoint
presentation of that website. Would you
generally agree?

A. Yes, it is screen prints that
were pasted into PowerPoint.

Q. Is there anything that indicates
when this PowerPoint presentation was
prepared, if you know? Maybe even look at

the cover.

A. August 15.

Q. 20127

A. 2012.

Q. Do you know what this PowerPoint

presentation was prepared for?

A. I asked a member of my team to
put together the web experience for the
ThankYou travel center.

Q. And what was this used for or

what 1is it used for?

A. To walk people through the
experience.

Q. Who, what people?

A. Internal people who don't know

how it works. I gave it to this group for
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Page
the purposes of preparing for the
deposition.

Q. ThankYou. Now, talking about how
a Citi customer would use this website,
first of all, and please correct me if I am
wrong, you need to be, to use this website,
generally speaking, a Citi customer, 1is
that correct?

A. Generally speaking.

Q. Do you have to be -- is it just
for Citi card holders or Citi card holders
and banking customers as well?

A, Anyone who 1s a ThankYou member
which includes Citi card customers, Citi
retail bank customers, Expedia customers,
for when Expedia used to issue ThankYou
points, we still have over a million of
those. Citi employees actually get
incentivized with ThankYou points and then
some other by invitation enrollment which
account for some of the members, a small
amount.

Q. Looking again at the front page
on Opposer 01367, up 1in the upper

right-hand part of it, before you can see

12
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the actual PowerPoint, I guess call out
box, there 1s a two words that say "log
out," do you see that?

A. Um-hm, yes, I do.

Q. And this is a log-in section of
the website, is that correct?

A, Correct.

Q. So the class of people that you
just mentioned, those would be the people
that have accounts that can log in to this?

A. Correct.

Q. And you have to have a log-in --
forgive me, user name and password in order

to log into this section, 1is that correct,

as well?
A. Into the travel center, yes.
0. That's OK. Now, once we get in

through our log-in information, and now I
am specifically referencing page 13673, it
says —-—- 1 believe that's correct, yes.

So it appears that people can
purchase airfare through this and those
class of customers that you have mentioned
by using their accumulated points, is that

correct?
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1 A. Yes, they can also -- they don't
2 have to use points.
3 Q. They can use pure cash?
4 A. Yes. You can do split tender
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which is a combination of points and cash.

Q. Jumping back to I think where we
were when I first started this, as I
understand it, Citigroup provides in
essence now an online type of mall for its
card holders to be able to use their
accumulated points on various goods and
services, 1s that --

A. We would refer to it as a

catalog, online catalog.

Q. A catalog?
A. Not a mall.
Q. Not a mall. Sorry.

So the primary currency for these
goods and services are the points the card
holders or banking members accumulate by
using Citi cards, 1s that correct?

A. Correct.
Q. And the points are awarded to
card members as an incentive to use Citi's

various Citi-branded cards, right?

po—
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A. Yes.

Q. So when the context of this, from
my generation, online department store if
you will, Citi cards can redeem those
points for the goods and services, whatever
actually are offered here, correct?

MR. PLEVAN: Object to the form
of the question.
If you understand the question,

you can answer.

A. Yeah, they can redeem within the
catalog.
Q. I would like to talk to you a

little bit about the back-end technology to
the extent that you know how the back-end
technology on this works. You know what
shopping cart 1s?

A. Yes.

Q. What is a shopping cart, an
online shopping cart?

A. It's a way of placing goods so
that you can then make a purchase with
them.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS
CONTINUED ON NEXT PAGE)
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Q. As I understand how the travel
industry works, you in essence have travel
agencies that have a -- I'm going to say
accounts, but accounts or the ability to
book tickets specifically online or rather
with the airlines directly. Do you
understand?

A, They do the ticketing, but I'm
not an expert in the travel industry.

Q. And they have a licensing
requirement and there are certain legal
ramifications when they enter into these

agreements, 1s that correct?

A. Connexions 1s a licensed travel
agent.
Q. And you have to be a licensed

travel agent to actually book tickets for

somebody else, correct?

A. I'm not an expert in the travel
industry.
Q. If you know. Do you know one way

or the other?

A. I know you have to be licensed.
Q. OK. 1Is Citi licensed as a travel
agent?
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A. No.

Q. To your knowledge? So they
third-party out the travel services through
the travel agency that we are speaking
about, correct?

A. Yes.

MR. PLEVAN: I am sorry, dgo
ahead.

A. Connexions 1is -- but it is all
branded Citi ThankYou Rewards travel
center.

MR. PLEVAN: And Connexions with
the X is 1t?

THE WITNESS: Yes, with the X.

(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS
CONTINUED ON NEXT PAGE)
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Page
Q. Are you familiar with the
Can-Spam Act in your job?
A. Yes. Unfortunately.
Q. Can you tell us about the
Can—-Spam AcCt?
A. I don't —-- outside the fact that

you can't mail people who have opted out --

Q. Opted out?
A. --— I have limited knowledge.
Q. Does it allow for unsolicited, to

your knowledge only, does it allow for
unsolicited e-mails whatsoever?

MR. PLEVAN: Does 1it? What is

"ig"?

Q. The Can-Spam Act?

A. I don't know.

Q. If you know.

A. I just know if you have said we

can't e-mail you, then I will not e-mail
you.
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)

85 |

TSG Reporting - Worldwide  877-702-9580




PUBLIC
Mary Hines

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

(CONFIDENTIAL PORTIONS REDACTED)

(NON-CONFIDENTIAL PORTIONS
CONTINUED ON NEXT PAGE)
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Q. And consented to Citi providing
them with offers or otherwise?
MR. PLEVAN: Object to the form

of the question. If you know the

answer.
A. Yeah, I don't.
Q. Would Citi send e-mails to

persons who was opted out of the e-mail
list?
MR. PLEVAN: Object to the form
of the qguestion.
A. No. No.
Q. If you know, how does Citi gather
e-mail addresses?
(CONFIDENTIAL PORTIONS CONTINUED ON
NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS
CONTINUED ON NEXT PAGE)
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Q. So you wouldn't know anything
about those e-mails, is that correct?

A. Outside of the fact -- we do send
e-mails to prospects.

Q. But you wouldn't be able to tell

us to who, how many?

A. How many, no.
Q. OK. Let's talk about the
concierge service. The concierge service

is limited to those persons that have

specific credit cards through Citi, 1s that

correct?
A. So there are a variety of
concierge services. There is one within

the rewards program which is Your Wish
Fulfilled that is available to anyone who
is a ThankYou member.

Then some of the card products
and even some of the retail bank
relationships can provide concierge
services. If you, like, you have the
Premier or Prestige card, one of the pieces
of the value proposition is you have access
to a concierge. Even with Premier Pass, we

leverage concierge to enable experiences.
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I am sorry, Private Pass.

Q. Were you finished? I apologize.
A. Yes.
Q. Which retail banking services

would the concierge service apply to?

A. I'm not an expert on the services
on the retail bank, so I wouldn't comment.

Q. Fair enough. In reference to the
concierge, I think you made a humorous
reference to something about a goat or
something like that. So the concierge
service, as I understand it, is in essence
you call them and they will take care of
whatever they can take care of?

A. Whatever your wish 1is.

Q. Right, so it could be anything

from travel services to hotel booking,

correct?
A. Correct.
Q. To -- I am sorry, I can't

remember your thing, but your thing --

A. To buy a goat to feed people in
Africa.
Q. Right, if I called them today, if

I were a Citi cardholder or somehow had
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this service, I could say I need lunch
reservations in Times Square at noon and

they would assist me, is that correct?

A. That 1s correct.
Q. And so they don't take the lunch
reservation, per se. It is the services

concierge and nature, they will call the
restaurant for you, but they don't take it,
per se, 1s that correct?

A. No, they make the reservation.

Q. They make the reservation. But
they are not the restaurant, right? They
are just a go-between that does the
concierge service?

A. That 1s correct.

Q. ThankYou.

MR. SWYERS: I have nothing

further at this time.

(CONFIDENTIAL PORTIONS CONTINUED ON

NEXT PAGE)
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(NON-CONFIDENTIAL PORTIONS

CONTINUED ON NEXT PAGE)
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MR.
further.
MR.

MR.

PLEVAN: I have nothing

SWYERS:
PLEVAN: OK.

You're finished.

MARY C. T\Qﬂqu

Subscribed and sworn to

before me

oo Lebres

this r] \day
, 28E2-.

P~ /)

SONIA GARCIA
Notary Pubic
State of New York
No. 01GA6112017
Qualified in QNS Ep un
Commission Exp.
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CERTIPFICATE

STATE OF NEW JERSEY:

SS

COUNTY OF UNION

I, Mary Bowman, a Notary Public
within and for the State of New Jersey,
do hereby certify:

That Mary C. Hines, the witness
whose deposition is hereinbefore set
forth, October, 23, 2012 was duly
sworn by me at the offices of Skadden,
LLP, 4 Times Square, New York, New York
9:40 a.m. to 5:10 p.m. of that day, and
that such deposition is a true record of
the testimony given by the witness.

I further certify that in
accordance to Rule 28 of the Federal
Rules of Civil Procedure that I am not
related to any of the parties to this
action by blood or marriage,and that I am
in no way interested in the outcome of
this matter.

I further certify that counsel for the
adverse party, MATTHEW H. SWYERS was
present at this deposition.

IN WITNESS WHEREOF, I have hereunto
set my hand this 20th day of December,
2012.
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* * *ERRATA SHEET* * *
NAME OF CASE: Citigroup v. Citiair
DATE OF DEPOSITION: 10/23/12
NAME OF WITNESS: MARY C. HINES
Reason codes:
1. To clarify the record.
2. To conform to the facts.

3. To correct transcription errors.
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Personal Number: 113272060279

]ll|||lll"lh"“u‘lhmi""lllm"lhll'nuhlp'h'nlslh
NO ANNUAL FEE*

Presenting the Citi ThankYou® Preferred Card.

Dear

You've been selected to apply for the Citi ThankYou Preferred Card. it's the rewards card that

offers endless points for endless potential. : 251000 BONUS POINTS
; after you spend $2,000

Get started with a low intro APR. ! in the first 3 months, good for

* Enjoy a 0% introductory APR on purchases for 12 months from date of account opening. $250 in qift cards or travel rewards

* After that, the APR will be 13.99% variable.
*For more information, see the enclosed Citi Disclosures.

Earn uniimited ThankYou® Points that do not expire. S’ 0% INTRO APR

. fEarr; ::60100 :;:nusdpolntts afte‘r you sgend $2,000 in the first 3 months, which you can redeem on purchases for12 months:
or n gift cards or travel rewards. ! .

e Earn 1 ThankYou Polint for every $1 spent on all purchases.! ; after that, the APR will be

* Earn an anniversary bonus on ThankYou Points earned from purchases each year.! ‘ 13.99% variable

¢ Earn up to 10 ThankYou Points (4 points on average) per $1 spent when shopping online at the
ThankYou Bonus Center ® a network of 600+ retailers you know and love. Visit www.thankvou.com
to learn more.

1 THANKYOU POINT

Redeem your ThankYou Points with ease for a wide variety of rewards.
per dollar spent on all purchases’

+ Redeem ThankYou Points for a wide selection of rewards like gift cards, merchandise and even cash.
» Redeermn ThankYou Points toward air travel on any alrfine, with no blackout dates, through
Citi ThankYou® Rewards.
¢ Share your points with friends and family who are also ThankYou members, or contact a Wish
Specialist™ who can help you redeem your points for unique rewards if you don't see what you want. NO POINTS CAP
» Start redeeming your points for rewards as soon as you've earned 100 ThankYou Points. i
ayoure ! OR EXPIRATION

We hope you enjoy all the rewards and benefits the Citi ThankYou Preferred Card has to offer.

Sincerely,

Ken Stork
Vice President
Citibank, N.A.

'Please see Citi ThankYou Rewards Citi ThankYou Preferred Card Terms and Conditions.

APPLY f§%7 Visit rf; ! cal . e
TODAY. | ¥ | www.applyonline2.citi.com | 1-888-399-7735 | the Application Form

APPLY BY APRIL 15, 2012, WITH YOUR PERSONAL NUMBER 113272060279.

You can choose to stop receiving “prescreened” offers of credit from this and other companies by
calling toll-free 1-888-5-OPTOUT (1-888-567-8688). See PRESCREEN & OPT-OUT NOTICE on the

other side for more information about prescreened offers.

113272060279 3INN22 Z98 YX  T212.084PF "
OPP005177




CITI THANKYOU® REWARDS
CITI THANKYOU® PREFERRED CARD TERMS AND CONDITIONS

- Citi ThankYou Rewards is offered to certain cardmembers ("you") at the sole discretion of Citibank, NA. ("we™), -+ You may earn TharkYou Points as long as your Card Account is open and current. If your Card Account is closed,
the issuer of your card account ("Card Account™). ThankYou® Rewards or any portion thereof may be revised or you will not be able to earn ThankYou Points and you will lose any accumutated ThankYou Points that have nof
terminated with 30 days prior written notice, Any revisions may affect your ability to use the ThankYou Points been transferred o your ThankYou Member Account. Balance transfers, cash advances, convenience checks,
you have already accumulated. if ThankYou Rewards is terminated, you will only have 90 days from ThankYou teturned purchases, disputed or unauthorized purchases/fraudulent transactions, finance charges, Card Account
Rewards termination date to redeem all your accumulated ThankYou Points {“ThankYou Points”). Rewards fees, and fees for services and programs you elect 10 receive through us do not earn ThankYou Points unless
offered by ThankYou Rewards and the ThankYou Point levels required for specific rewards are subject to change otherwise specified.

without notice. ) * If you are approved for a Card Account, 2 ThankYou Rewards Member Account ("ThankYou Member Account™) wil
+ Uniess you are participating in a limited-time offer, you will earn one ThankYou Point for every doifar you spend be set up for you. ThankYou Points post to your Card Account al the close of each billing cycle, and at that time we
on purchases. Only purchases are eligible to earn ThankYou Points. Your ThankYou Points will not expire unless will transfer ThankYou Points you eamed to your ThankYou Member Account, ThankYou Points are not eligible for
we terminate ThankYou Rewards. redemption until they are transterred to your ThankYou Member Account. ThankYou Paints may not be redeemed

~ At the endof each Cii ThankYou Card account membership year {your membership year begins the date youbecome 210 MY be fastif your Card Account s not open or curment.
a Citi ThankYou Cardmember and resets each year on that date), you will aiso earn an Anniversary Bonus calcalated
a5 & percentage of ThankYou Points earned from purchases during that membership vear as foliows:

0-1 ]
1-2 2%
2 and after %

Note the Anniversary Bonus calculation does not inchude any other points, including bonus points, you may have
earnied during that membership year It may take 1-3 bitling statements for the Anniversary Bonus to post to your
Card Account at the end of each membership year.

TERMS AND CONDITIONS OF OFFER

* This offer is only valid for new accounts. You must be at least 18 years of age. If you are married, you may apply If you ask us, we will telf you whether or not we requested a credit bureau report and the names and addresses
for a separate account. Citibank N.A. (*we" or “us”} is the issuer of your account. Citibank, N.A. Is lfocated in of any credit bureaus that provided us with such reports.

Sloux Falks, 50. « To receive a (it ThankYou Preferred Card, you must meet our applicable criteria bearing on creditworthiness.
+ Federal law requires us to obtain, verify and record information that identifies each person who opens an Your revolving credit limit will be determined by your annual salary and wa'?es, your ather annual income and a
account, in order to help the government fight the funding of terrorism and money laundering activities. review of your debt, including the debt listed on your credit r You will be informed of the amount of your
To process the application, we must have your name, street address, date of birth and other identifying revolving credit fimit when you recelve your card, Some revolving credit fimits may be as low as $2,000. Please

information, and we may ask for identifying documents from you as welf, note that cash advances may be limited to a portion of your revolving credit limit.

- To process the application for a new account, it must be: + Balance transters are an account feafure that we make available to you through offers. If there is an offer
1. Accurately completed, available at this time, the Citi Disciosures will describe the terms of that ofter, All balance transfers are subject
2. Signed and verifiably correct, and to the standard purchase APR unless a promotional rate applies.
3. Returned by the expiration d?te" ; + Please see the enclosed Additional Disciosures for important information,

- Please se'ggg;&“s;mmggmm“ the enclosed postage-paid enveiope to: - Notice to Ohio Residents: The Ohio laws against discrimination require that ali creditors make credit equally
#.0, Box 6168, Sioux Falls, South Dakota 5TTT7-9726 availabie to all creditworthy customers, and that credit reporting agencies maintain separate credit histories on

- . . : ) each individua! upon request. The Ohio Civil Rights Commission administers compliance with this law,
- Please aliow four weeks from date of mailing to process a cempleted application. + Notice to Wisconsin Resldents: No marital property agreement, unifateral stalement, or court decree

+ We may gather information about you, including from your employer, your bank, ¢redit bureaus, and others, to adversely affects our rights, uniess you give us a copy of such agreement, statement, or court order belore we
verify your identity and determine your eligibility for credit, renewal of credit and future extensions of credit, grant you credit, or we have actual knowledge of its terms before your account is opened.

PRESCREEN & OPT-QUT NOTICE: This “prescreened” offer of credit is based on information in your credit report indicating that you meet certain
Criteria. This offer is not guaranteed if you do not meet our criteria. If you do not want to receive prescreened offers of credit from this and
other companies, call the consumer reparting agencies tol-free at 1-888-5-OPTOUT (1-888-567-8688) or write to any of the following consumer
reporting agencies: Experian Information Solutions, P.O. Box 919, Allen, TX 75103; Equifax Options, P.O. Box 740123, Atlanta, GA 30374-0123;
TransUnion, P.O. Box 505, Woodlyn, PA 19094-0505.

BALANCE TRANSFER INSTRUCTIONS

Just follow these simpie steps to start saving money by transferring balances from your high-interest credit cards.

1. Compiete the Balance Transfer Option on your Application Form. You may transfer any amount, but the total 2. Continue to pay the other credit card issuer until we notify you in writing that we have approved the balance
amount of your balance transfers and balance transfer fees must be less than your available revolving credit transfer. When we do, we pay the amount of the balance transfer directly to that issuer.

limit. You should not transfer the amount of any disputed purchase or other charge. I you do, you may lose : .
your dispute rights. You may not transfer balances from other accounts issued by C?’(ibank, NA of its afﬁnates. 3 ﬁf,?gf:’ﬁ;;&?c?agmﬁwmi, ’!‘gf:p‘:ﬁm‘,ﬂ?gg&;ﬂ?%ﬁg‘m' ¥ou may lose any promotional

©2012 Citibank, N.A. A
Citl, Citibank, Citi ThankYou, ThankYou, ThankYou Bonus Center, Citi ThankYou Rewards Design and Citi with Arc Design are registered service marks of Citigroup inc.

Wish Specialist is a service mark of Citigroup Inc.

Visa®is a registered trademark of Visa international Service Association. OPP0O05178 +E



3 great reasons to apply

« Earn 25,000 bonus points after you spend $2,000 in the first 3 months,
which you can redeem for $250 in gift cards or travel rewards.

+ Enjoy a low intro APR on purchases for 12 months.

. ®
Citi ThankYou® Preferred Card Earn 1 ThankYou® Point for every dollar spent on all purchases.

APPLY | S”i T visit rmcwﬂ Call f-f Mail
TODAY. |9 | wwwapplyonline2.citi.com 1-888-399-7735 | the Application Form

APPLY BY APRIL 15, 2012, WITH YOUR PERSONAL NUMBER 113272060279.

T-2i12-084P51-E A-212-084P51-E

Citi ThankYou® Preferred Card Application Form Cl’t\l' VISA

Please see the enclosed Citi Disclosures, which o
include rates, fees and other cost information. Your name angd address will appear on your account as shown below.
Please mark any corrections in this area.
STEP 1. PERSONAL INFORMATION.
Social Security Number Date of Birth
Primary Phone No. with Area Code Business Phone No. with Area Code
if you have entered a cell phone number, or another number that you later convert to a cell phone number, you agree
that we may contact you at this number, You also agree to raceive calis and messages such s pre-recorded messages,
«alls and messaqges from auiomated dialing systems, or tex! messages. Normal cell phone charges may apply.
Annust Salary and Wagest Other Annual Incomet
(For example, current or reasonably (For example, annual amounts trom interest or dividends,
expecied salary, wages, bonuses, tips, social security or retirement benefits, rental income, alimony.
commissionsi child support or separate maintenance payments)
*hlimony, child support or separate maintenance income need not be revealed if you do not wish to have it considered
2% 2 basis for repaying this obiigation,
Own Rent Other
Residence Status Monthly Mortgage or Rent Payment
STEP 2. eMAIL ADDRESS, ADDITIONAL AUTHORIZED USER AND SECURITY WORD. Yes, | would like to protect my
account by enroifing In PaymentAid,
By providing my initials, | have received
the PaymentAid Program Summary
Email Address: Inciude full address with punctustion. Exampie: jdoe®citicom if you provide an email address, we may use it to contact you about your account. on the enclosed insert and | want to
We may also use your email address to send you information about products and services you might find uselul. purchase this OPTIONAL program, Bill
my account $0.87 per $100 of my New
Balance until | cancel.
1 would like a second card at no additional cost. {Print the tutl name of the authorized user.) Security Word: 10 characters of less. Use fetters or numbers; If you cancel this within
Please use one: Best friend’s last name; Last 4 digits of arelative's | the first 30 days, you
of friend's phone number; Pet's name; Favorite teacher's name. will not be bilied. PRINT INITIALS
STEP 3. BALANCE TRANSFER OPTION.
Credit Card issuer Account Number Oallars Cents
STEP 4. AUTHORIZED SIGNATURE. PO212

By signing at feft, | certity that | have read the Citi Disclosures, and
agree to angd meet the Terms and Conditions of Offer on the reverse side.

Signature Date

Apply for the Citi ThankYou Preferred Card.
] Get the card and earn points on purchases. 1132720L0279
Call 1-888-399-7735 by 04/15/12. soLs OPP005179:
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Interest Rates and Interest Charges

Annual Percentage Rate
{APR) for Purchases

CIT] DISCLOSURES

0% introductory APR for 12 months from date of account opening.

After that, your APR will be 13.99%. This APR will vary with
the market based on the Prime Rate.

APR for Balance Transfers

13.99% for transfers completed within 4 months from date of
account opening.

This APR will vary with the market based on the Prime Rate.

APR for Cash Advances

25.24%
This APR will vary with the market based on the Prime Rate.

Penaity APR and When it
Applles

Up to 29.99%, based on your creditworthiness. This APR will vafy
with the market based on the Prime Rate.

This APR rhay be applied to your account if you:
(1) Make a late payment or
(2) Make a payment that is returned.

How Long Wil the Penalty APR Apply? If your APRs are
increased for, either of these reasons, the Penaity APR will no
longer apply to existing balances on your account if you make the
next six consecutive minimum payments when due. However, the
Penalty APR may apply to new transactions indefinitely.

Paying Interest

Your due date is at least 23 days after the close of each billing cycle,
We will not charge you any interest on purchases if you pay your entire-
balance by the due date each month. We will begin charging interest
on cash advances and balance transfers on the transaction date.

Minimum Interest Charge

If you are charged interest, the charge will be no less than 50 cents.

he Federal Reserve Board

[or Credit Card Tips from |
t

To learn more about factors to consider when applying for or using
a credit card, visit the website of the Federal Reserve Board at

http://www.federaireserve.gov/creditcard.

Annual Fee None

Transaction Fees

* Balance Transfer

® Cash Advance

* Foreign Purchase
Transaction

Either $5 or 39 of the amount of each transfer, whichever is greater,

Either $10 or 5% of the amount of each cash advance, whichever
is greater.

3% of each purchase transaction in US dollars.

Penaity Fees

* Late Payment

* Returned Payment

Up to $35.

Up to $35.

How We Wilf Calculate Your Balance: We use a method called "daily balance (including current
transactions).” See enciosed Additional Disclosures for more details.

Loss of Introductory APR: We may end your introductory APR and apply the Penalty APR if you make a

late payment.

Biting Rights: Information on your rights to dispute transactions and how to exercise those rights is
provided in the enclosed Additional Disclosures.

New York residents may contact the New York State Banking Department to obtain a comparative listing
of credit card rates, fees and grace periods by calling 1-877-226-5697.

Y-16d80-212-S
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Farn N Personal Number: 107856012078
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NO ANNUAL FEE’

Presenting the Citi ThankYou® Card.

Dear

You've been selected to apply for the Citi ThankYou Card. It's the rewards card that offers endless

points for endiess potential. 0% INTRO APR
Get started with a low intro APR. on balance transfers and

* Enjoy a 0% introductory APR on balance transfers for 18 months from date of first transfer and purchases for 18 months;
on purchases for 18 months from date of account opening. after that, the APR will be

o After that, the APR will be 12.99% variable.

» All balance transfers must be completed within the first 4 months of account opening. There is ‘2'99% va"ab'e
a 3% balance transfer fee (minimum $5) for each transfer. *Piease see the Citi Disclosures for
more information.

Earn unlimited ThankYou® Points that do not expire. 1 THANKYOU POINT

» £arn 1 ThankYou Point for every §1 spent on all purchases.! per dollar spent on all purchases'

» Earn an anniversary bonus on ThankYou Points earned from purchases each year.!

* Earn up to 10X ThankYou Points (4X points on average) per $1spent when shopping online at the
ThankYou Bonus Center,® a network of 600+ retailers you know and love. Visit www.thankyou.com

to learn more. ANNIVERSARY BONUS
Redeem your ThankYou Points with ease for a wide variety of rewards. EACH YEAR'

* Redeem ThankYou Points for a wide selection of rewards like gift cards, merchandise and even cash.
» Redeem ThankYou Points toward air travel on any alriine, with no blackout dates, through
Citi ThankYou® Rewards.
* Share your points with friends and family who are also ThankYou members, or contact a Wish
Specialist™* who can help you redeem your points for unigue rewards if you don't see what you want. NO POINTS CAP
» Start redeeming your points for rewards as soon as you've earned 100 ThankYou Points. OR EXPIRATION

We hope you enjoy all the rewards and benefits the new Citi ThankYou Card has to offer.

Sincerely,

Ken Stork
Vice President
Citibank, N.A.

Please see Citi ThankYou Rewards Citi ThankYou Card Terms and Conditions.

APPLY S"i Visit (?7 call ‘- Mail
TODAY. | www.applyonline2.citicom | W | 1-877-493-8214 ™=~ the Application Form

APPLY BY MARCH 1, 2012, WITH YOUR PERSONAL NUMBER 107856012078.

You can choose to stop receiving “prescreened” offers of credit from this and other companies by
calling toll-free 1-888-5-0OPTOUT (1-888-567-8688). See PRESCREEN & OPT-OUT NOTICE on the
other side for more information about prescreened offers.

107856012078 32M21 ZL4 5§ T-12-08
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CITI THANKYOQU® REWARDS
CiTI THANKYOU® CARD TERMS AND CONDITIONS

« Citi ThankYou Rewards is offered to certain cardmembers (“you™ at the sole discretion of Citibank, NA. ("we"},
the issuer of your card account ("Card Account”). ThankYou* Rewards or any portion thereof may be revised or
terminated with 30 days prior written notice. Any revisions may affect your ability to use the Thankou Points
you have aiready accumulated. if ThankYou Rewards is terminated, you will only have 90 days from ThankYou
Rewards termination date to redeem all your accumulated ThankYou Points {“ThankYou Points™). Rewards
om;;)ed by ThankYou Rewards and the ThankYou Point levels required for specific rewards are subject to change
without natice

- Unless you are participating in a limited-time otfer, you will earn one ThankYou Point for every dollar you spend
on purchases. Only purchases are eligibie Yo earn ThankYou Points. Your ThankYou Points will not expire unless
we terminate ThankYou Rewards.

+ & {he end of each Citi ThankYou Card account membership year (your membership year begins the date you become
3 Citi ThankYou Cardmenmber and resets each year on that date), you will also earn an Anniversary Bonus calculated
as a percentage of ThankYou Points earned from purchases during that membership year as follows:

1-2 2%
2 and after ki

Hote the Anniversary Bonus calculation does not include any other points, including bonus paints. you may have
earned during that membership year. it may take 1-3 billing statements for the Anniversary Bonus to post to your
Card Account at the end of each membership year.

+ You may earn ThankYou Points as fong as your Card Account is open and current, tf your Card Account is closed,
ggu will not be able 1o earn ThankYou Points and you will lose any accumulated ThankYou Points that have not
en Iransferred to your ThankYou Member Account. Balance transfers, cash advances, convenience checks,
veturned purchases, disputed or unauthorized purchases/fraudulent transactions, finance charges, Card Account
fees, and fees for services and programs you elect to receive through us do not earn ThankYou Points unless
otherwise specitied,

- ff you are approved for a Card Account, a ThankYou Rewards Member Account (“ThankYou Member Account”) will
be set up for you. ThankYou Points post to yous Card Account at the close of each biffing tycle, and at that time we
will transfer ThankYou Points you earned to your ThankYou Member Account. ThankYou Points are not eligible for
redemplion until they are transferred 1o your ThankYou Member Account. ThankYou Points may not be redeemed
and may be lost if your Card Account is not open or current.

TERMS AND CONDITIONS OF OFFER

« This offer is only valid for new accounts. You must be at least 18 years of 3ge. if you are married, you may apply
for a sreparate account. Citibank, N.A, (“we” of “us”} is the issuer of your account. Citibank, NA, is focated in
Sioux Fafls, S0.

« Federal law requires us to obtain, verify and record information that identifies each person who opens an
account, in order to help the government fight the funding of terrorism and money laundering activities.
To process the application, we must have your name, street address, date of birth and other identifying
information, and we may ask for identifying documents from you as well.

+ To process the application for a new account, it must be:
1. Accurately completed,
2. Signed and verifiably correct, and
3. Returned by the expiration date.

« Please send the niontransferable application in the enclosed postage-paid envelope to:
Cilibank New Cardmember Services
P.0, Box 6168, Sioux Falls, South Dakota STNT-9720

- Please altow four weeks from date of mailing to process a completed application.

- We may gather information about you. including from your employer, your bank, credit bureaus, and others, to
verify your identity and determine your efigibility for credit, renewal of credit and tuture extensions of credit.

if yous ask us, we will tell you whether or not we requested a credit bureau report and the names and addresses
of any credit bureaus that provided us with such reports,

 To receive a Citi ThankYou Card, you must meet our applicable criteria bearing on creditworthiness. Your credit
Jimit will be determined by vour annual salary and wages, your other annual income and 3 review of your debt,
including the debt listed on your credit report. You will be informed of the amount of your credit fimit when you
receive your card. Some credit imits may be as low as S500. Please note that cash advances may be limited to
a portion of your credit limit.

- Balance transters are an account feature that we make available to you through offers. If there is an offer
available at this time, the Citi Disclosures will describe the terms of that offer. Alt balance transfers are subject
to the standard purchase APR uniess a promotional rate applies.

- Piease see the enclosed Additional Distlosures for important information.

- Notice to Ohio Residents: The Ohic laws against discrimination require that all creditors make credit equally
available [0 all creditworthy customers, and that credit reporting agencies maintain separale Credit histories on
each individual upon request. The Obio Civil Rights Commission administers compliance with this law.

- Notice to Wisconsin Residents: No maritat property agreement, unilateral statement, or court decree
adversety affects our rights, untess you give us a copy of such agreement, statement, or court order before we
grant you credit, or we have actual knowledge of its terms before your account is opened.

PRESCREEN & OPT-OUT NOTICE: This “prescreened” offer of credit is based on information in your credit report indicating that you meet certain
criteria. This offer is not guaranteed if you do not meet our criteria. If you do not want to receive prescreened offers of credit from this and

other companies, cail the consumer reporting agencies toll-free at 1-888-

5-0PTOUT (1-888-567-8688) or write to any of the following consumer

reporting agencies: Experian Information Solutions, P.O. Box 919, Alten, TX 75103; Equifax Options, P.O. Box 740123, Atlanta, GA 30374-0123;

TransUnion, P.O. Box 505, Woodlyn, PA 19094-0505.

BALANCE TRANSFER INSTRUCTIONS

Just foliow these simple steps to starl saving money by transierring balances from your high-interest credit cards.

1 Complete the Balance Transter Oplion on your Application Form, You may transfer any amount, but the total
amount of your balance transfers and balance iransfer fees must be less than your avaliable credit limit. You
should not transter the amount of any disputed purchase of other charge. If you do, you may lose your dispute
fights. You may not transfer balances from other accounts issued by Citibank NA. or its affitiates.

92012 Citibank, N.A,

2. Continue to pay the other credit card issuer until we Rotify you in writing that we have approved the batance
transfer. When we do, we pay the amount of the balafice transfer directly to that issuer.

3, Keep your account in good standing. if you default under your card agreement. you may lose any promotional
APR on the balance transter. We may not approve future balance transfers.

£iti, Citibank. Cifi ThankYou, ThankYou, ThankYou Bonus Center, Citi ThankYou Rewards Design and Citd with Arc Design are registered sefvice marks of Litigroup In¢.

Wish $Specialist is 8 service mark of Cifigroup inc.
yisa® is a reqistered frademark of Yisa internationaf Service Association.

A112-083P32
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3 great reasons to apply

+ Enjoy a low intro APR on balance transfers and purchases for 18 months.

+ Earn 1 ThankYou® Point for every dollar spent on all purchases.

- Earn an anniversary bonus every year you are a cardmember.

Citi ThankYou® Card

APPLY (o | visit | ¢ c m
TODAY. | ¥ | www.applyonline2.citicom | 1-877-493-8214 the Application Form

APPLY BY MARCH 1, 2012, WITH YOUR PERSONAL NUMBER 107856012078.

T-12-083P32 A-H2-083P32

° Vo
Citi ThankYou® Card Application Form citi visa

Please see the enclosed Citl Disclosures, which

Include rates, fe ther cost in . ;
nclude rates, fees and other cost information Your name and address will appear on your account as shown below.

Please mark any corrections in this area.
STEP 1. PERSONAL INFORMATION.

Social Security Number Date of Birth

Primary Phone No. with Area Code Business Phone No. with Area Code

il you have entered a cell phone number, of another number that you later convert to & cell phone number, you agree
that we may contact you at this number. You alsa agree 1o receive calls and messages such as pre-recorded messages.
calis and messages from automated dialing systems, or text messages. Normat celf phone charges may apply.

Annuat Salary and Wages? Other Annual incomet

(For example, current or reasonably (For example, anywial amounts from interest or dvidends,
expecied salary, wages, bonuses, tips, social security of relirement benefits, rental income, alimony.
commissions} child support of separate maintenance payments)

+Alimony, child support or separate maintenance income need not be revealed if you do not wish to have it considered
a5 a basis for repaying this obligation.

Cwn Rent Other

Residence Status Monthly Mortgage or Rent Payment
STEP 2. eMAIL ADDRESS, ADDITIONAL AUTHORIZED USER AND SECURITY WORD, Yes, | would fike to protect my
account by enrolting in PaymentAld.
By providing my initials, | have received
the PaymentAid Program Summary
Emait Address: Inciude tull address with punctuation. Example: jdoe@aiticom ¥ you provide an email address, we may use it to contact you abiout your account. on the enclosed insert and | want to
We may also use your email address to send you information about products and services you might find useful. purchase this OPTIONAL program, Bill
my account $0.87 per $100 of my New
Balance until | cancel,
| would like a second card at no additional cost. {Print the tull name of the authornzed user.) Security Word: 10 characters of less. Use lellers of aumbers. If you cancel this within
Please use one; Best friend’s fast name; Last 4 digits of a relative's | the first 30 days, you
or friend's phone number; Pet’s name; Favorite teacher's name. wilt not be billed. PRINT INITIALS
STEP 3. BALANCE TRANSFER OPTION.
Credit Card Issuer Account Number Dotlars Cents
STEP 4. AUTHORIZED SIGNATURE. POl

By signing at left, | certify that | have read the Cili Disclosures, and
agree to and meet the Terms and Conditions of Offer on the reverse side.

Signature Date

Apply for the Citi ThankYou Card.
] Get the card and earn points on purchases. 10785L012078

Call 1-877-493-8214 by 03/01/12. LS §pPO0E1H3
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Private Pass’
for special access to purchase tickets to concerts,
unforgettable events and unique experiences®

Concierge Service
for all your travel, dining and entertainment needs

Citi Text Banking

for quick updates on your account

APPLY §’i b visit iﬂ Call -I Mail
| www.applyonline2.citi.com L | 1-877-493-8214 the Application Form

TODAY. =

Py
' Piease see the Citi Disclosures for rates, fees and other cost information. Cl t I
? Please see the Citi ThankYou® Rewards Citi ThankYou Card Yerms and Conditions.
©2012 Citibank, NA. ¥ The primary cardholder is responsibie for charges made by authorized users, Only the primary
Citi, Citibank, Citi ThankYou, ThankYou, ThankYou Bonus Center, Private Pass, Citi ThankYou cardholder may redeem ThankYou Points.
Rewards Design and Citi with Arc Design are registered service marks of Citigroup inc. * Same restrictions apply, See www.citiprivatepass.com for specific offer details and information.

Visa® is a reqistered trademark of Visa Internationa) Service Association. Citiis not responsible for products or services offered by other companies. !
OPP005194



Meet the Citi ThankYou’ Card.

Pay no annual fee
for the Citi ThankYou Card. How's that for rewarding?

Enjoy endless points and endless potential
with no limits on the number of points you can earn
and no expiration of points.

Redeem for countless rewards
including gift cards, travel, merchandise, cash and more,
with redemptions starting at just 100 points.

Get the most out of your Citi ThankYou Card.

Start by earning ThankYou® Points for purchases

» Earn 1 ThankYou Point for every dollar spent on purchases — and add authorized
cards to your account at no additional charge to earn points on every purchase
they make??

» Earn up to 10X ThankYou Points (4X points on average) per doliar spent when
shopping online at the ThankYou Bonus Center® a network of 600+ retailers
you know and love

> Earn an anniversary bonus on ThankYou Points earned from purchases every year?

Redeem your ThankYou Points for rewards you want
> Enjoy great rewards like gift cards, cash, merchandise and travel rewards

» Start redeeming points for rewards with as few as 100 points

» Go online or call to easily redeem your ThankYou Points

APPLY gl visit Vc»% Call @ Mail

i 2 clti. - - - F
TQ D AY' (@ | www.applyonline2.citi.com | 1-877-493-8214 l the Application Form

OPP005195



CITI DISCLOSURES

Interest Rates and Interest Charges

Annual Percentage Rate
{APR) for Purchases

O% introductory APR for 18 months from date of account opening.

After that, your APR will be 12.99%. This APR wilt vary with
the market based on the Prime Rate.

APR for Balance Transfers

0% introductory APR for 18 months from date of first transfer when
transfers are completed within 4 months from date of account
opening.

After that, your APR will be 12.99%. This APR will vary with the
market based on the Prime Rate.

APR for Cash Advances

25.24%
This APR will vary with the market based on the Prime Rate.

Penalty APR and When it
Applies

Up to 29.99%, based on your creditworthiness. This APR wili vary
with the market based on the Prime Rate. .

This APR may be applied to your account if you:
() Make a late payment or
(2) Make a payment that is returned.

How Long WIll the Penalty APR Apply? If your APRs are
increased for either of these reasons, the Penalty APR will no
longer apply to existing balances on your account if you make the
next six consecutive minimum payments when due. However, the
Penalty APR may apply to new transactions indefinitely.

Paying Interest

Your due date is at least 23 days after the close of each biiling cycle.
We will not tharge you any interest on purchases if you pay your entire
balance by the due date each month. We wilf begin charging interest
on cash advances and balance transfers on the transaction date.

Minimum Interest Charge

if you are charged interest, the charge will be no less than 50 cents.

'| For Credit Card Tips from
the Federal Reserve Board

To learn more about factors to consider when applying for or using
a credit card, visit the website of the Federal Reserve Board at

http://www.federaireserve.qov/creditcard.

nnual Fee

_

None

Transaction Fees
¢ Baiance Transfer
e Cash Advance

* Foreign Purchase
Transaction

Either $5 or 3% of the amount of each transfer, whichever is greater.

Either $10 or 5% of the amount of each cash advance, whichever
is greater.

3% of each purchase transaction in US doliars.

Penalty Fees

¢ [ ate Payment

* Returned Payment

Up to $35,

Up to $35.

How We Will Calculate Your Balance: We use a method called “daity balance (including current
transactions).” See enclosed Additional Disclosures for more detaiis.

Loss of Introductory APR: We may end your introductory APR and apply the Penalty APR if you make a

late payment.

Bitling Rights: Information on your rights to dispute transactions and how to exercise those rights is
provided In the enclosed Additional Disclosures.

New York residents may contact the New York State Banking Department to obtain a comparative listing
of credit card rates, fees and grace periods by calling 1-877-226-5697.
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Citi’  The Citi ThankYou® Premier Card

Endless Peints. Endless Potential™

ey

Earn 30,000 ThankYou Points fast. ™~

Plus earn 2X points o1 dining & trave! purchases for 12 morths,

£am double ThankYou Points on dining and travel for the first 12 months.

APPLY NOW AND GET THESE
« Eam 30,000 bonus ThankYou Points after $2,000 in purchases within OTHER GREAT CARD BENEFITS:
3 months of account opening - our ThankYou Points Lo
somewhste :;1* pening - use your ThankTou Fo k «» No annual fee for the first year!

» Plus get 2 poinds for every doflar spent on dining and travet in the first * '::Y:Tn to how many poirts you can

12 months $o yeu can accumulats points faster_and 1 point for eve
daftar you spend thereafterland on all other purchases. | . Puints donot expire™

3 t2m untimited ThankYou Points for everyday purchases.

» Complimentary domestic companion

« Eam 2 ThankYou Points for every §1 you spend on dining and travel airﬁn:r ticket in the comtiguous U.S. aach
i year

for the firs! § 1
mereaﬂeriand on all other purchases. | No aiffine black-oul dales

Receive an Anniversary Bonus avery year you're a cardmember.’

» Eam paints for the miles you fiy*™*
Eam benus points for enrolling in Account Onfine and signing up for A

Paperiess Statements ™ S
. Limitaa time wFar,
« Get extra poinis when shopping through the ThankYou Bonus
Center, a network of 500+ retailers you know and love. To apply by phone, call 1-800-491-1059

-

No points cap or expiration.*”
« We'l also waive your snnual fee for the first year - a $125 value

Traveling just got 2 lot more rewarding.

« Eam points for the miles you fiy when you purchass a ticket with your
Citi ThankYou Premier Card ¥

« No foreign transaction fee en purchases.”

«+ Annual complimentary domestic companion ficket (within the
contiguous U.S.) and a 15% discount when booking alr travel through

our irave] benefits provides. Spirit Incentives T
» Redesm your points for any airline ticket, with NO blackout dates.
BB Redeem points for almost snything.

» Go1 33% more value for your ThankYou Points when you redeem for
airfare through the ThanlYou Travet Cenier Enjoy this benefit on any
airline with no blackout dates.

OPP005205



{For example: 30.000 poinls can be redeemed for $399 m airfare
which would typicelly require 33 900 points.)

» Go aniine o7 call to redeem your ThankYou Points for a wide
seleclion of rewards like gift cards, travel rewarsds, cash, elecironics
and so much more

» Contact a ThankYou Wish Specialist about our *Your Wish Fulfilled”
program 1o discuss how you can redeem your ThankYou Points to
creale your very own reward.

* Bonus Point information .
30,000 Bonus Points Offer: You wilf recaive 30,000 bovws ThankYou Points sfer $2,000 in purchases sre made with your Cili ThankYou Premier Card within 3 months of
sseoun! apaning. Onoe bonus poks past 6 your a00aunt, your mey redeem them For 5855 i girfere when you redesm (hrough the ThankyYou Travel Certer - or sava them to use
For obher grest rewarss

2X Points on Dining & Travel: You will eam 2 points for every dobar spent for the Srst 12mmhsyoumswdmwmmMﬁedsshﬁwmmmmsmmmse—
phion by

for wavei, Ra s, including fast food £5. are defned as stand-alone menchants that primarity prepare food snd conks for di P
mmmumﬁmu-mmmcwwmwjmﬁam-sanmm.nm.um.w»um.mwmmwmm, We go niot &

h ! wenfify a0 i mmhwwwmwmw&mtheﬁg!ﬂb&ehmmwi@nﬂumqmlifybﬂhmﬁm?om.
A t Ondine & Paperl Stat ‘Bomns:Eorn?ODooin‘sfersipﬁnq«uphAmuurtOnlimde).'}pn'm!sbr Hing in Proetiess Sta Bonus points am
awovdedcnstzmaiorheweﬁmllrmnm!fywaresimidywolledmmesepmgmms.ywwmn:nrucwzbonuspnhts.N%pdn:s‘ ke for otion whaen they ere

transimeed from your Card Asmout ® your ThankYou Merber Accourt,

- cwa} Thmkvou? Rewards

ThankYou Flight Points.
For every one Purchase Point you sam, one Fhgh Point wik iladsbe for red Piesse see Ih2 balow Citi ThankYou Premier Cand Terms end Condiiions for forther
informetion.

Citi ThankYou Premwar Card Terms and Condifons

ot} Thank oup Rewaras is offered (o oertain cardmembers. (You™ & the sole discration of Cliamnk (South Dakots]), NA. ["we™), i ssuer of your cart scoount (*Cerd
Account’). Thankyou Rewards urmyponﬁanmer-oimsybeWarmmw‘ﬂhmdmwmmmmmeMymﬁMbmuﬁmW«x
Poims you have siresdy dubad. f ThenkYou B is i 3, you will only have 90 diys fom ThankYou + fon dete to red all your rh
Thank'You Points ("ThenkYou Points™). Rewsrds sffered by ThankYou Rawards and the ThankYou Peint isvels required for speciic rewsrds are subjec? 1o change withoud notice

Uniess you are participating I & limited-time offe:, you will aam 4 2 ThenkYou Points for every doiter you spend on p at gus simtons, diug NG

p D ] You wilt @arn oo ThankYou Point for every doflar you spend on off other purchases. Definions of supermarieis. gas stafions,
g5 and g ‘parking 2 will be provio ‘myouMﬁ'leoirectorychuvimyoum’limm;«wrmmﬁufmuesmu&gwtb
reskive the 1.2 ThankY'ou Points inddude, but are not limited 16, srchases made at clubs, & stores. o ¢ sicres and convenience skres and the

purchase of Aminak fizkets. Online and catalop pirchases st not eligible © recoive the 1.2 ThaniYou Points undess the merchents appropriately idestily the rraneactions

Wa da not deermine whatiar mercharts sporopriately identidy sit iransactions you make on your Caed Account, but we do resefve tha right (o deterrine wich purcheses quakiy
for ThankYou Poirts, Your ThenkYou Points wili never axaire undess we terninaie ThankYou Rewands.

In sgdttion, you will asm ore ThankYou Fiight Point {TrankYou Fiigitt Points™} for avery mile Sown wien girine tickess pra achased using your Card Acsoum. Trank'¢ou Fight
Prurts are eumec for mies flown besed on he city of origin st the: ity of destination provided 1o s when s aidiine biokad s purohssed, We wik datermine hawr meny ThankYou
Faght Fomis wil appesr on your biling statement based upon airine trava! dis i : d by OAG Warld . IRie., oue source of independent fight scheoubs
infonmetion. uniess we {2l you otherwise. Thank'You Fligit Points wil post to your Card Acount epproximebely six io eight weeks foliowing ¥he initisl depariisre de of trevel
referenoed on your airline ticke! transaction.

At the end of esch Citi ThankYou Card soeourm Ship year {your ship year begins the date you became a Cit ThankYou Cerdmember and resets sach yanr on thai
datay, you wii slso esmn an Anng y Bonws caloulaiod as @ e of ThankYou Pommts eamed fiom purshasex during thiat membership yeer 55 fafows:
Mambership Year Anniverssry Boous %
g-1 13
1-2 2%
2-2 38
3-4 4%
% gng miter 5%

Note tre Arniversary Boous calouision does not inchute sy other noints (intiuding bonus ThankVou Points) you may huve esmed dunng that membership year. it may tske 1-3
kiling s:atements for fee Annwemkary Bonus 1 post t your Cam Actount ¢f the end of each membersh yesr.

You may earn Thankh ou Pomis ¢s long s your Card Aptount 15 open and current. If your Cand Acoount is chkased. you will not be sbie 1 esm ThenkYou Ponis ang you will iose
sny sccumuisied ThenkYou Poists that neve nit baen rengferred to your ThentYou Member Account Baance trensiers, cash Advanoms, convenience ohecks, retlrmec

. ol or thonzed otarch: firasduiest tr i finance rpes, Gord A fees, and faec for senites end programs you eheet 1o recaive through us
62 not gaT ThenkYou Points unless otharwise spwedfing.

i you oo not aimsdy have 3 TherkYouw Revwards Membar & {"ThankYou Marmber A t"). orie vill be sut up for you ThaniY ou Points aamed from purenases poest to
your Garc Azcoan &t ihe ciose of ssoh bllng cyche. and st thet time we wik wansfer the ThenktYou Points you samad (o yoer Thank'cau Mamber Acceun!. Howeve:, ThankYou
Fiight Foens are nat trensferred to your ThankYou Member Accoont uniess we iransfer, of heve previotsty irsnsferred, sn Wi or grester number of ThenkYou Points samed
from purchiases. Thankyou Points, including ThaakYou Fight Points are not slighsie for medemplion; until ey are gansferned to your Thankyou Mesmber N:mn:. This transier
gy take up fo four business deys. (Bonus ThankYou Points may tske one 1o two sddibons! biling cycies ko postis your Card Atcoont ) ThankYou Poine are not eligibhe for
revempiion unbl ey are bansterred to your ThankYou Member Ascound. ThankYou Roints may not be tedkamed ant may be lost If your Card Account is rot opeNn of Current.

* The stendare verighie APR for purcaases is 13.00%, 17.90%. or 21.09% bassd of your credi The stahosrd variatie APR for cash sdvances is & vanabie 25.24% . The
wanesly Penshy APR 15 ¢p 10 20.00% and may be apgiied I you meke ¢ late payrent or make @ peyment thel is refurnaa The annugl fee & 5125 The snoust 2:irhonzed use e
15 S5€. Mirirmum mestes charpie - SC.50. Fee for Foraign Putchases - None. Cach adviincs fas - Sither $10 or 5% of tha smount of eech cash sdvancs, whichaver s greaver,
Bsiance tansier fee - Either $5 or 39 of the amouns of sach ransler, whichewer is graster.

= &nnusl coz 7 th ion tsket and 15% discount on air e must be booxed through Cit's trevel benefits provider, Spirt incentives. Canghoider Taus: be one
of ing revelers in vk dinerory and must pucohass the tickats af lesst 4 days in sd of ravel P, ger is responsible for atl feas, teves and charges. The sompanes toket
esual 0 the fult value of ihe iowest 2vsliadie econcmy class fare offered by Spint incentives, with ine purchase of an aqua! fufi-tere ficket.

Trrme and Concidinns Prasars SEnuniv
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introducing the new Citi PremiecPass™ Card-Elile Leved,
a way that no other card does. At you're pre-approved.?

No other credit card jets you sarm points ke this® -

o points far Bying

the only credit card that v“mts in

starting wan 15,000 Boous Points,

« Get 1 point for every mile yous fiy on any alrine when vou purchase your ticket with the

Citi PromierPass Card-Eite Level,

+ Get 2 points for every dollar vou spend at supermarkets, drugstores, gas stations, commuter

transportation and parking merchants.

* Get 1 point for every dolfar you spend on goods and services evenywhere eise, exciuding refurns,

cash advances and balance transters.

« We'lt start you off with 13,000 Bonus Points after your first purchase,

« Ared points never expire as Jong as you make | purchase every 3 years.,
Plus, when you buy airtine tickets tor your Triends or Lamity with the card, you'li not only earn points
{or the purchase of those additional tickets, you' also earn points for the fites fiown on sach of
those tickets, too. Something else na other rewards program gives you,

For example, it you use your card 1o purchase a
$350 round-trip ticket on any airtine from Seattie
to Miami (3 round-trip of 6,000 miles), you'l sarm

Al this means you can earn soints quickfy. Just check out the chart under the right-hand Hap 1o see
how, S0, what's the point of earning ail these points? Simply one of the widest sefections of rewards.
Al tor st a S78 fee annually, And you's have 2 low 0% APR on batance transfers untit 10/01/05 as
tong as you ¢o not default under any Card Agreement,*
Travel rewards where and when you want. Or just neme your reward, and we'll work to
fin it tor you,
Rewards begin at just 1000 points. And since you'tl be getling 15,000 Bonus Points after your first
purchase, you can start acdoying your rewards right away, Choose from:
« Movie ticketls, the latest stectronics, sports equipment, gift cards - aven statement credits,
+ Hotet stays, car rentals and fiights on any aicline woridwide with no tHackout dates.
Round-trip airfine tickets start at just 26,000 points.
‘res, unfimited companion travel.®
With the Citi PremierPass Card-Elite Level you can get FREE unlimited companion travel. Simply use
your Citi PremierPass Card-£lite Level io purchase a round-trip Coach Class excursion-fare ticket
tor $359 or more for travet in low season and $379 of more for travel in high season. with a
destination in the continental United States and bring a friend along on vour next fiight with your
free companion traved,
You're pre-approved for the Citi PremierPass Card~Eiite Level,
To accept your card, just compiete and retura the atiached Pre-Appruved Acceptance Form below by
15/04, Or cail +-800-669-0070
The new Citi PromierPass Carg-| EIM Level rewards you fike no other card,
;mce«mi
/x
LA~
Kendait E. Stork, Presudent and CEQ. Citibank (South Daxota), N.A,

P.3. Return the attached Pre-Approved Acceptance Form below by 1/15/04 and get 15,000
Bonus Points after your first purchase, And get # low 09 APR on batance transfers,
Cait -800-669-0070.

ELM Pt Mg ot in order

Other Rewards
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Rewards” & Capitat
One’ Go Mides™)
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Please see back of fetter tor the Citibank Disclosures, which inciude rates, fees and other cost information.
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Yes, | want to start saving immediately. Balance Transfer Option.
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- To get the Citi PremierPass Card and start sarning points, call L320L338524s

1-800-669-0070 tv Novamber 15. 2004.

mhervsatinn
(wnmkwmwm Mumm!mmmr

sk ot pderentel

IYUORE N AT R BEIR L0017

1118200

application
: will not be

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
Opposer Ex. 82

OPP005619



You're pre-approved
for the new
Citl PremierPass®™ Card
—~Elite Level.

on any alrfine

.

Gat 2 points for
every $1spent at

drugstores, gas stations
and more

Get 1 point for every $1
spent everywhere eise

.

Redeem points for
travel, gitt cards,
valusble merchandise,
statement credits
and more

Mo blackout dates

Free, untimited

companion travel

Apply now. Call
1-800-669-0070

" Annual percentage rate (APR}
‘for purchases

"Other APRS

CITIBANK DISCLOSURES

14.24%

i Balance transfer APR: 0% until October 1, 2005, Alter that, 14 2

| Cash ardvance APR: 19.99%,
Default rate: 28.24%. See explanation below.*

Varisble rate information

Your APRs may vary. The rate for purchases and balance transters is determined

< for each bilting period by add’mq 399% to the U.S. Prime Rate.** The cash advance
. rate is determined for each biling period by adding 14.99% 10 the US. Prime Rate,

" but such cash advance rate will never be lower than 19.99%. The default rate is
%tec mined for each billing period by adding up to 23.99% to the U.S. Prime Rate ***

Gmﬁt period for repayment of

balances for pun:ham ; by the due date
Method of comwtiuq the Average daily balance
bmnce for wrchases .

Annual fees

Minimum finance charge nts

Transaction fee for cash advances: 3% of the amount of each cash advance. but not |
| Transaction fee for baiance transfers: 3% of the amount of each balance transfer, w{{ot 1955 than 55 o7 mofe than $50
However, there 15 no fee with the balance transfer APR offer described above

th fess than 20 days # you pay your 'olal new balance in ful each bithag pe

ot

tyding new purchases) . ‘
/ ,
e
7/ Lo
3 4";_”..1’
P
s than 55

.,

Late foe: 515 on balances up to $100; $25 on balances of $100 up to $1000; a d 335 batances of $1.000 and over

*All your APRs may increase i you default under any Cafd Agreement that yolm’ave wsm us because you fail to make g
payment {0 us or any other creditor when due, or you make a payment to us that is not honored.
**The 1L5. Prime Rate used 1o determine your APRs for pach bifing period s the US. Prime Rate publisned
The Wali Street Journal two business days prior to the Statement/Closing Date for that billing period.

“reFaciers considered in determining your default rate may i

the existence, seriousness ang timing of defaults under any {

of account usage and performance,
We may change the above rates. fees and other oo
Agreement that will be sent with your card
We allocate your payments ang credits 1o
savings witt be reduced by making transactions that are su

udx‘ the 1 enqth of t me ,ou{ afcount W !?‘ us ‘ms wk:r* aren,

pay off low &PR bafances pefore paving off hugher APR baia
st 10 higher APRs

At any e i accordance with applicane law and the {

TERMS AND CONDITIONS OF OFFER
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We're making
bankingrelat
more reward

Citi ThankYou
Rewards

Perzonal Banking

Small Business Banking

Lo crtibank citibank

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
Opposer Ex. 83




Citigold®

- The Citibank®

SRl

. Citigold® Citibank® Student | Citigois®

- or Citl Private Account Account - or Cit) Private

' Bank Account o Bank Account
Regquired Monthly Actlivities Direct Deposit and Bl Payment? Mm ! ont
Eligible Products and Services:
Checking Account 475
Bib Payment 900 625 425 425
Direct Deposit 150
Auto Save 50 100 50 50 100
Savings/Money Market 250 200 125 @25 200
Mortgage 225 125 0 o 25
Home Equity Loan/Line 225 25 o] [y} t2s
Persondl/Instaliment Loan 50 75 o o 75
Custom Credit Line 200 100 o] o 0o
Maximum Total ThankYou Points

Log on to citibank.com or visit & branch
to enroll your ¢hecking accounts in
Citi ThankYou Rewards.
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Pomis wlien vou

Welcome David Skipper, ¢ ?‘;4;;%{{3/{3{»3

gt Lt o, S

PR AR U TS R ) : PRrand Yo Bognra ted

Bouk online through the Travel
Lenter and get 500 bonls poinls

The Thankrou” Teavel Ceoter lnatur
thousands of totels and resons
woridwade, Eam 300 ThankYow Poinls
alter you book 2 hatet stay onbne fram
May 22 - Jaly 21 B0

after you book a hotet
Stay onding.

about Thes Message

Mave Quesbon

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920

Opposer Ex. 85 OPP013646
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ke a cruise and get.
000 bonus points.

Plan the perfect cruise through the ThankYou® Rewards
Travet Cenler arnvd receive 2,000 bonus points!

Whth countless tinararies rom your (Bvorde cruse ineg
i's easy fo create an unlorgettable gelaway

Call 1-800- THANKYOU to get staned

s R R e Mo

“cdd GustomerService @thenkyou citibanicoom v v ande

Apout Thig

at
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Summer Is here - and 5o are
big savings on top brands like
Cuisinart; Bose; Canon
and more. View details inside.

reheadld Arbsan” Sertps .
5 QE Srang Mixer Seg gt S EELS

Nikor D3OG Dagits! SLR ¥
Camess wan 5% VR Leng

bR

i

PRESORTED
STANDARD
UGS POSTALE
R0
CIBBANK

OPP013650



Citi ThankYou Card Redeem f

Endless points. Endless

PHEITERY B AR

STYLE

Earn ThankYou® Points Fast

Purchases
Larn 1 ThankYou Point for every S1spent an purchases.

Anniversary Bonus

The ignget you're a cardmember, the bigger the bonus wiil pe ~ starting
with 195 atter your first year as a cardmember and up to 3% after

2 years or more,

Pottery Barn” Giff Carg -S040
10,000 Points

ThankYou™ Bonus Center

Shop 600+ merchants al thankyou.com and earn, on average

4 extra points for gvery 51 you spend.

No Limits

No expration and no fimit on the number of pownts you can earn.

Lowe's™ Gift Card - 550
5,000 Points

Redeem for Almost Anything

Use your points to get brand-name merchandise, gift cards, travel rewards
and more. Discover some of the things you <an do with your ThankYou

Points on the pages that toliow.

Share Your Points
Transter vour points to another ThankYou member or share them with other
members vig the ThankYou Facebook app. Learn more at thankyou.com.

5,000 Points

Amaron. com SIf Card® - $50

% Lacor trom Pansta Bread® - 525
2,500 Points

‘/f,.ﬁ.,_ st

Marriolt® TravelCard® - $100
10,000 Points

tiabad

e @=CREHHCAtES are also - .

'FANDANGO

fangango Movie e-gift card - $2%

2,500 Points

Gift Card n.%ax.o: T ——

more information about yvour
ThankYou Cara. viast
www.citi.com/thankyoucards

LG, Marred? = nd 3 yamsiy %bﬁz%a?wa?g
WS e R L

:m,» Kt paiapawg Ieaders onler v gy
%,.sn: i by reverved.

bis giRt card

Thesoma (AR Axlity gord et Shows e be dhangie oty it selhoud Glis

vary by the merchant

OPP013651



OPP013652

Kichendid 5-Speed Blender Bose 1E2 GoPro Outdoor Hero 2* Panasonic Lxpandable
with BPA-Free Pitc audio headphones J Digital Cordless Answering System
_,.._z: Handsets

. Save 20%
on brand name
products.

Nikear

TayiorMade™ RB2Z tror Set (steel) with Nikon COOLPIX 3300

! thankyouw.com/summercatalog B2 hat g iz ABZ Gt Baties icital Camers
¥ B

Aok 360 4GB with Kinect' olus Cuisinart® Portabie Turnl Atpha Whieled 227 Canon PIXMA MG5320 Wireless Photo Canon EOS Rebel 13
2 month Xbox LIVE Gold membership Tabletap Gas Grilt Expandable Frequent Traveler AlLinOne Printer® 18-55mm Kit*
and six additiopal FREE months* 08,300 Foin G2, 400 fPalnls Lok msm 1 pints XS St
; g (Regulatiy TS0 points) ; i } 1Al mmwg.mt 2 OG0 pointss

ngﬁ e ndtas Sraee b kg

e {p dnffel
ROIHAL gt 1 ggéiaﬁﬁm@'a&w%
The rewsrd Hemy %%%mgg J wmw%



Rewards that simplify your life. |

Use ThankYou Points tor practical rewards and make payments toward student
¥

'Y

laans, home martgages, cnantey - an gy shvoe Vand it

[ 1aliati

™
Ty}
]
™
—
o
Y
Ay
O

Statement Credits

Student Loan Payments Charity Donations




Summer is here - and so are

big savings on top brands kke
Cuisinart’ Bose, Canon

and more, View detalls inside.

Hion DN00 Dightal LR
Camerg e B85 VR Lers

citi rewards

Kitonendid Artiuan” Seres
£ 58 Stana Miver Red

PRESORTED
STANDARD
US POSTAGE
PaID
CTIBANK
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Citi ._.rm:r<cc Premier Card
. points. Endless potent

cards from top re T%a

1hier tF

crhas o

Farn ThankYou® Points Fast

Purchases

Y ey pyeey S spen
f O puUrchases al g2s stabions, u;
0 merchants

7 hist

i

:5,.33 and up 5 B m:E 4 yes

ThankYou Ponts on the cost of awline bokets and T ThankYou Flight Point for every
wiile vou fly, whuch means vour gosals will agd up to the rewards you want even taster

Examole ThankYou 25?. Point & Esc_u:o:.

JS. Points mw-:ma

Enjoy Qutstanding Travel Benefits

moan_ 3@:82 Domastic no.ﬂum:_oa 46:& mmns Year

orm and enjoy 1he average 5243 savings this vatuable benebit brngs ™

st ?u;f\sciac? ion.com i ?Er VERT :;,,,:

No Foreign Transaction Fees

Redeem for Almost Anything

Use vour points 1o get branc
Duscover all vou can dao with your Tha

rewards und more
oW

sards. brave
me pages that

»
ints

BankYins member of share them with other members via ite

af aboul vou
¥ Premier Carg.

PBaT I IAYE 4B

&3,

Pottery Bars The Ratire Lard? 3:: vmzmqm m%mx,
10,000 vo::m 2,500 Polnts

\rr.;w. TS

Lowe s? Gift Carg - 360 Marriott” TravelCard™ - 5100
5,000 Points 10,000 Paoints

i1atalk

e @G @rtificates are aiso av

FANDANGO

»3%0?33.,9: Q&» - m,m.,ﬁ Fariango Movie e gift carg -
8,000 Points 2,500 Points

Gift Card Redemption Values - —rimmmeooes
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Xbox 36C* 4GB with Kinect™ plus
3 month Xbox LIVE Goid membsership
and six wu&mwnz.ww mwmm months*

Kitchepdud 5-Speed Blender Bose 182
with BPA-Free Pitcher audio headphones

wwam Nw@\m
on brand name
products.

' thankyou.com/fsummercatalog

Cuisinart® Portable
Tabletop Gas Grill
ﬁ,\w.wm Falnty

GobPro Outdoor xm,‘o 2t Panasonic £xpandable
Digitai Cordless p«}ém:wm System

TaylorMade™ RBZ iron Set (steelt with Nikon COOLPIX 53300

RB2Z hat and dz RBZ Golf Batls* Digital Camera

;Qaaw.xzr :amuma tﬁw& Photo: Canor EOS Rebel T3
B . L e-SSmm Kit
BT, Y00 Peinds,
gmﬁmﬁ ~HE000 points)
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Terme of e
Please seview the compleie terms, conditions, and notices sot {forth beiow, Your s ol this W

stte Cite™d o your redemnption or purchase of wave! conmponente constituies VORI BEreC e ai 1o all
such terme, conditions, sod notices,

General Terms and Conditions

+ Youacknowledge that the reward portion of your transaction will be paid for by the sponsor
ol your reward progriam and will be debited from your reward program account.

e Irapplicable, any fees or redemption related charges with respect to your transaction will
appear on your monthly card statements as “Trip Charges”,

o Allmternational itineraries require a valid passport. Visa requirements vary by country. If a
visa is required. it should be obtained prior to departure, and is the sole responsibility of the
traveler.

«  Minors under the age of 18 who are traveling with only one parent may be required 1o have
additional documentation if leaving their country of residence. Please contact the nearest
Consulate of the country to which you are traveling for additional information.

«  Charges from the airline, hotel chain, car rental company. activity provider and/or travel
insurance agency may appear on your debit or credit card statement. Any remaining balance
not charged by the travel supplier will be charged by Travel Services and will appear on
your monthly card statements as "Trip Charges™.

 Travel Services has the right to cancel the booking in the event of non-payment or payment
dispute. All refund requests must be made in writing and any negotiable documents (i.e.
airline tickets, redeemable certificates or vouchers, etc.) issued by Travel Services must be
returned prior to processing of any refund. All refund claims must be submitted within 30
days after the scheduled departure date. Special cancellation provisions may apply to group,
holiday and school vacation reservations. Debit or Credit Card Declines - In the event that
your debit or credit card is declined, Travel Services will attempt payment up to two times
and will attempt to contact you. If we are unable to obtain authorization for the charge, your
package will be subject to cancellation. and standard penalties will be applied.

Airline Terms and Conditions

« Any fees associated with the applicable redemption or purchase ticket will be the
responsibility of the traveler at the time of booking. These fees include. but are not limited
to. ticketing fees, airline fuel surcharges, and security fees. Please refer to your program
rules for additional information.

Airline tickets are NON-REFUNDABLE and NON-CHANGEABLE unless permitted by
the terms of the fare and are subject to airline rules, penalties and fare difference charges.

o A S50 Intl/$35 Domestic per ticket service fee will be collected by Travel Services for all
exchanges, modifications. or cancellations, in addition to airline penalties and fare
difference. Fee(s) will appear on your statement as "Trip Charges”.

+ Airline baggage policies vary and charges may apply for checked baggage. Please check
with the individual airline should you have questions regarding baggage charges. size
limitations, or restrictions.

» Unused tickets contain no value if not canceled prior to departure date.
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o Hiekets miy not he reassigned or transterred 1o a different passenuer o airline.

¢ Auline passengers must prosent applicable travel documients ol the arport on the day of
travel along with a government sssued photo identity card,

e Hois recommended that passengers cheek in with the airline o mintmum of 75 minutes prior
to scheduled departure time for domestic flight itineraries and 3 hour prioy 1o scheduled
departure tme for wternational itineraries due to federal security requirements. Please note
that airline schedules change frequenty. Please reconfirnt all flight dates and times with the
airline 72 hours prior to departure.

e Upgrades are not permitted on certain itineraries. Please check with the carrier directly.

« Turboprop aircraft may exist on your itinerary. Airlines reserve (he right to change aircrafi
equipment without notice 1o the booking travel agency or the consumer,

¢ Please review your itinerary. as code-share flights may exist. If a code-share flight exasts in
your itinerary, passengers must check in with the operating airline on day of departure.

e [f the traveler's itinerary requires a paper ticket, there will be an additional charge to cover
printing and guaranteed delivery of the paper ticket(s).

« Airline policies are subject to change at any time without notice.

Hotel Terms and Conditions

+ Hotel cancellations received within five (5) days of check-in date will be subject to a
supplier cancellation fee equal to the charge for a one-night stay, plus tax.

+ Cancellations or modifications received at any time may be subject to the applicable
supplier fee.

» A 325 service fee will be collected by Travel Services for all exchanges, modifications. or
cancellations, in addition to hotel supplier penalties and fare difference. Fee(s) will appear
on your statement as "Trip Charges".

* No shows are non-refundable and will result in a total forfeiture of any payments made and
points used by you in connection with the reservation. without credit due.

* Additional cancellation fees may apply during peak or holiday travel periods.

 Contact Travel Services via the number listed on your itinerary for all cancellation or
modification requests. Cancellations or modifications handled by the property directly may
result in additional fees.

e Inthe event of an involuntary cancellation due to weather, war, terrorism, epidemic
outbreak. acts of civil unrest, natural disasters, or other acts of God, cancellation fees may
be waived at the discretion of the hotel.

* Policies for children vary by property. Please contact the property directly to learn whether
child benefits are offered by the property.

+  Any charges for incidentals that you incur while traveling are not included in your
reservation rate and must be paid directly to the hotel. These charges include but are not
limited to resort fees, hotel energy surcharges, parking fees, baby sitting, room service,
telephone fees. internet usage fees, in-room movies, mini-bar charges, and gratuities.

« Hotel bookings are available through preferred suppliers of Travel Services and may not be
available for all locations and destinations.

»  Due to hotel supplier policies applicable to our preferred rates, your name may not be
provided to the hotel property until 24 hours prior to your arrival. Please contact Travel
Services directly for any special requests.

OPP013658



A e hoteb properaes ar on aoreguestenly b aad cannop he
PN : S, . st b sy ng cipinlae 1 . ph ey bt evetss g e g
PASEIEERISE AL WY FOBHIEOS HY aly, GUDURUHEL O Tie S0rvivge 1 S1
H . P PR B R N SRS I N Porytse o ¥ie- Ny ' .
. Fheboaed vy roonire aonigor credit cardom the name oF one ol the guesis, o o cush

cvations de not include services not specibied i the reservation confinmetion

e bvery reascaable atempt will be made to potily pucsts of hotel renovation or
returhichment: however, Fravel Services shall not be Hable for any failure 1o provide such
notilcation,

Hotel 'Taxes and Fees for on-Peoint Transactions

« I connection with facilitating your hotel transaction. the charge 10 your debit or credit card
will include a charge for taxes and lees. This charge includes an estimated amount (o
recover the amount paid to the hotel in connection with your reservation [or taxes owed by
the hotel including, without limitation, sales and use tax, occupancy tax, room tax, excise
tax. value-added tax and/or other similar taxes. In certain locations, the tax amount may
also include government imposed service fees or other fees not paid directly to the taxing
authorities but required by law o be collected by the hotel. The amount paid to the hotel for
taxes in connection with your reservation nay vary from the amount estimated and included
in the charge to you. The balance of the charge for taxes and fees is a fee retained as part of
the comipensation for services and to cover the costs of your reservation, including, for
example, customer service costs. The charge for taxes and fees varies based on a number of
factors including, without limitation, the amount paid to the hotel and the location of the
hotel where you will be staying.

o Except as described below, we are not the vendor collecting and remitting taxes to the
applicable taxing authorities. Our hotel suppliers are the vendors. As such, they include all
applicable taxes in the amount billed to us and we pay all such taxes directly to the vendors.
We are also not a co-vendor associated with the vendor with whom we book or reserve our
customer's travel arrangements. Taxability, the appropriate tax rate and the type of
applicable taxes vary greatly by location.

+ For transactions involving hotels located within certain jurisdictions, the charge to your
debit or credit card for taxes and fees includes a tax that we are required to collect and remit
to the jurisdiction owed on amounts retained as compensation for services.

« Please note that we are unable to facilitate a rebate of Canadian Goods and Services Tax
("GST") for customers utilizing our services to book Canadian hotel accommodations.

Car Rental Terms and Conditions

» Car cancellations received within two (2) days of pick-up date will be subject to a supplier
cancellation fee equal to the charge for a one-day rental.

» Cancellations or modifications recetved at any time may be subject to the applicable
supplier fee.

« A 515 service fee will be collected by Travel Services for all exchanges, modification, or
cancellations, in addition to car supplier penalties and fare difference. Fee(s) will appear on
your staternent as "Trip Charges”.
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e Cuncellation fees, rental terms, and any addiiional foes are subject o chapge witho | notiee
andbmay vary by location,

¢ Repial rates are based on 24 howr perieds and may be sabject o additionst foes depending
on e of return, nctuding but not imited £ hourly rentad charpes which will be bitled
direetly to you by the car rental company.

= Redemption and advance purchase rental rates include unlimited mileage, taxes and fees,
Local taxes and fees may not be included and will be assessed by the car vental location
directly. For reservation-only or courtesy held rentals., rates are subject to taxes and fees as
set forth in the policy of the applicable car rental comipany and may vary by car rental
company. Charges are billed directly by the car rental company and are subject to change.

«  Charges for optional services such as insurance waivers, fuel, additional or underage
drivers, and special equipment charges. are not mcluded i your rental and must be paid
directly to the car rental company.

e Geographic restrictions may apply.

« Renters must be at least 25 years of age and have a valid driver's license, major credit card
and good driving record.

« One way rentals are not permitted on this Site,

»  Car rental redemptions are available through preferred suppliers and may not be available
for all locations and destinations.

»  Special requests made to car rental companies are on a request only basis and cannot be
guaranteed.

« Certain rate types do not permit credit for airline frequent flyer programs or car or hotel
loyalty programs.

« Car rental suppliers reserve the right to deny rental due to past driving record.

» International car rentals may require a 3-day minimum rental. Any rentals less than 3 days
may be charged the 3-day rental rate. Additional taxes/fees/surcharges may be charged to
the customer at pick-up. Depending on country, minimum age and cross border restrictions
may apply. Car insurance not available in Ireland, Jamaica, Costa Rica, and Mexico.

Activity Terms and Conditions

+ Cancellations received within three (3) days of activity date are NON-REFUNDABLE.
Theater tickets, theme-park passes, and select sightseeing tours are NON-REFUNDABLE
once booked.

« Cancellations or modifications received at any time may be subject to applicable supplier
fees.

e A IS5 service fee will be collected by Travel Services for all exchanges, modification, or
cancellations, in addition to activity supplier penalties and fare difference. Fee(s) will
appear on your statement as trip charges.

» No-shows are non-refundable and will result in a total forfeiture of any payments made and
points used by you in connection with the reservation, without credit due.

» Activity supplier reserves the right to change, cancel. or modify the date. length, or any
inclusions of the activity booked without notice to the booking travel agency or the
consumer.
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Travel bnsurance TPerms and Congitions

e Travel Guard is a third party tnsurer and has o diveet afihavon with your hinancial
seovices organization or Trivel Services,

o I wavel insurance was purchased. you will receive an email confirmation. including your
poticy nuwnber and specific details of your policy. within 24 hours of your purchase. Please
review your policy details immediately upon reccipt for important coverage information,

e Inthe event that your debit ur credit card is declined, Travel Services will attempt payiment
up to two times and will attempt to contact you. If we are unable to obtain authorization tor
the charge. your package will be subject to cancellation, and standard penalties will be
applied. Travel Insurance will not cover any such cancellation fees or standard penalties.

e Please note that customers who choose not 1o select this option are fully responsible for any
potential losses that may arise from their travels.

Destination Taxes
Airport departure or entry taxes may not be included in ticket taxes. Passengers should be prepared
to pay these taxes in cash on location.

Passport Requirement

A valid passport is required for destinations outside the 50 states or territories of the United States.
Travelers are responsible for ascertaining, obtaining and possessing all required documentation
needed for travel to their destination, and it is strongly recommended that both U.S. and non-U.S.
citizens verify current entry requirements before making reservations, The airline cannot board any
passenger who fails to carry required proof of citizenship documents. No refunds will be made if
improper documentation results in denial of boarding aircraft or entry to a foreign country. For
foreign entry requirements, go to travel.state.gov. For State Department travel warnings and
advisories, go to travel.state.gov. For foreign health requirements and dangers. go to
htp:/iwwwn.cdc.gov/travel.

Responsibility

Travel Services acts only as an agent for the passenger in regards to travel, whether by air,
automobile, ship, or any other conveyance, and assumes no liability for injury, damage, loss,
accident, delay or irregularity which may be caused due to a defect in any vehicle, acts of God,
war, riots, or by any company or person involved in conveying the passenger or in carrying out
arrangements of the tour. Trave] Services does not accept any responsibility for losses or additional
expenses due to delay or changes in schedules or other causes, such as strikes. All such losses will
be the responsibility of the passenger. Travel Services reserves the right to make minor adjustments
in the passenger's travel itinerary and to cancel any trip prior to departure. In the event of trip
cancellation, a full refund will constitute a full settlement of all Liability. Travel Services is not
responsible for any lost or damaged luggage before, during or after travel. The issuance of
vouchers or tickets shall be deemed to be your consent to the above terms. Airlines are not liable
for any act, omission, or event during the time passenger is not on board their craft. The passenger's
ticket(s). when issued, shall constitute the sole contract between the airline and the purchaser
and/or passenger, and Travel Services shall have no liability for any actions or omissions of the
airline. All rates published in any venue are based on exchange rates and tariffs and are subject to
change. All taxes, gratuities and porterage charges are subject to deletions, additions or changes
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without pedice These s are not vado s e control of Trave! Services, sipee chanoes
povernmeni repolatons wd febor agreements cannot always be anticipated, Travel Services is nol
responsible forany changes indtisted by the passenger after departure, Travel Sorvices is ot
vesponsible for any errors and/or omissions in the advertising of any vavel COMPONCHIs o
actvitios. Travel Services witl not be Hable for any Joss or damage caused by the acis or onissions
of any third paety o connection with the services provided hercunder,

Aceeptable Use

This Sie s intended for personal, noncommercial use. The content and information on this Site
(including, without imitation, price and availability of travel services), as well as the infrastructure
used to provide such content and information, is proprictary to Travel Services or its suppliers and
providers. Accordingly, as a condition of using this Site, you agree not to use this Site or its
contents or information for any commercial or non-personal purpose (direct or indirect) or for any
purpose that is unlawful or prohibited by this Agreement. While you may make limited copies of
your travel itinerary (and related documents) for travel or your use of other services purchased
through this Site, you agree not to modify, copy. distribute, transmit, display. perform, reproduce,
publish, license, create derivative works from. transfer, sell, or re-sell any information, software,
products, or services obtained from this Site. In addition. whether or not you have a commercial
purpose, you agree not to:

1. aceess, monitor or copy any content or information from this Site using any robot, spider, scraper
or other automated means or any manual process for any purpose without express written
permission of Travel Services;

il. violate the restrictions in any robot exclusion headers on this Site or bypass or circumvent other
measures employed to prevent or limit access to this Site;

1ii. take any action that imposes, or may impose, in the discretion of Travel Services, an
unreasonable or disproportionately large burden on the Travel Services infrastructure; or

iv. deep-link to any portion of this Site (including, without limitation, the purchase path for any
travel services) for any purpose without express written permission of Travel Services.

You may only use this Site to make legitimate reservations, purchases or requests to purchase the
products or services offered (each, a "Request”) and shall not use this Site to make any speculative,
false or fraudulent Requests or any Requests in anticipation of demand. You represent that you are
of sufficient legal age to create binding legal obligations for any liability you may incur as a result
of your use of this Site. You agree to promptly update your membership information (if applicable)
in order o keep it current, complete and accurate. It is a violation of law to place a Request in a
false name or with an invalid method of payment. Please be aware that even if you do not give us
your real name, your web browser transmits a unique Internet address to us that can be used by law
enforcement officials to identify you. Fraudulent users will be prosecuted to the fullest extent of the
law.

Links to Third-Party Sites

This Site may contain hyperlinks to Web sites operated by parties other than Travel Services. Such
hyperlinks are provided for your reference only. Travel Services does not control such Web sites
and is not responsible for their contents or your use thereof. Travel Services inclusion of hyperlinks
to such Web sites does not imply any endorsement of the material on such Web sites or any
association with their operators.
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CHEINPORMATION SOF W ARE, PRODUCTS, AN SERN Y ES PUBLISHE D o 1 s
STTE MAY INCLUDE INACCURACHS OR UYPOGRAPIHHCAL ERRORS. IN PARTI Ui 58
TRAVEL SERVICES AND TS AFFILIATES DO NOT GUARANTEL THE ACCHRADY O}
AND DEISCLAIM LIABH ITY FOR INACCURACIES RELATING TO, THE INFORMATION
AND DESCRIPHON OF THE HOTEL, AR, CRUISLE, CAR AND OTHER TRAVEL
PRODUCTS DISPLAYED ONTHIS SITE (INCLUDING. WITHOUT LIMITATION,
PHOTOGRAPHS, LIST OF HOTEL AMENITIES, GENERAL PRODUCT DESCRIPTIONS.
ETC). MUCH OF WHICH INFORMATION 1S PROVIDED BY THE RESPECTIVE
SUPPLIERS. HOTEL RATINGS DISPLAYED ON THIS SITE ARE INTENDED AS ONILY
GENERAL GUIDELINES. AND TRAVEL SERVICES AND ITS AFFILIATES DO NOT
GUARANTEE THE ACCURACY OF THE RATINGS. CHANGES ARE PERIODICALLY
ADDED TO THE INFORMATION HEREIN. TRAVEL SERVICES, ITS AFFILIATES,
AND/OR THEIR RESPECTIVE SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR
CHANGES ON THIS SITE AT ANY TIME. TRAVEL SERVICES, ITS AFFILIATES, AND
THEIR RESPECTIVE SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE
SUITABILITY OF THE INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES
CONTAINED ON THIS SITE FOR ANY PURPOSE, AND THE INCLUSION OR OFFERING
FOR SALE OF ANY PRODUCTS OR SERVICES ON THIS SITE DOES NOT CONSTITUTE
ANY ENDORSEMENT OR RECOMMENDATION OF SUCH PRODUCTS OR SERVICES BY
TRAVEL SERVICES OR ITS AFFILIATES. ALL SUCH INFORMATION, SOFTWARE,
PRODUCTS, AND SERVICES ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY
KIND. TRAVEL SERVICES, ITS AFFILIATES, AND THEIR RESPECTIVE SUPPLIERS
HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH REGARD TO THIS
INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES, INCLUDING ALL IMPLIED
WARRANTIES AND CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NONINFRINGEMENT. THE CARRIERS, HOTELS
AND OTHER SUPLIERS PROVIDING TRAVEL OR OTHER SERVICES FOR TRAVEL
SERVICES ARE INDEPENDENT CONTRACTORS AND NOT AGENTS OR EMPLOYEES
OF TRAVEL SERVICES OR ITS AFFILIATES. TRAVEL SERVICES AND ITS AFFILIATES
ARE NOT LIABLE FOR THE ACTS, ERRORS, OMISSIONS, REPRESENTATIONS,
WARRANTIES, BREACHES OR NEGLIGENCE OF ANY SUCH SUPPLIERS OR FOR ANY
PERSONAL INJURIES, DEATH, PROPERTY DAMAGE, OR OTHER DAMAGES OR
EXPENSES RESULTING THEREFROM. TRAVEL SERVICES AND ITS AFFILIATES HAVE
NO LIABILITY AND WILL MAKE NO REFUND IN THE EVENT OF ANY DELAY,
CANCELLATION. OVERBOOKING, STRIKE, FORCE MAJEURE OR OTHER CAUSE
BEYOND THEIR DIRECT CONTROL, AND THEY SHALL HAVE NO RESPONSIBILITY
FOR ANY ADDITIONAL EXPENSE, OMISSIONS, DELAYS, RE-ROUTING OR ACTS OF
ANY GOVERNMENT OR OTHER AUTHORITY. IN NO EVENT SHALL TRAVEL
SERVICES, ITS AFFILIATES, AND THEIR RESPECTIVE SUPPLIERS BE LIABLE FOR
ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL
DAMAGES ARISING OUT OF, OR IN ANY WAY CONNECTED WITH, THE USE OF THIS
SITE OR WITH THE DELAY OR INABILITY TO USE THIS SITE, OR FOR ANY
INFORMATION, SOFTWARE, PRODUCTS, AND SERVICES OBTAINED THROUGH THIS
SITE. OR OTHERWISE ARISING OUT OF THE USE OF THIS SITE, WHETHER BASED ON
CONTRACT, TORT, STRICT LIABILITY, OR OTHERWISE, EVEN IF TRAVEL SERVICES,

OPP013663



PSS AbFHLY \ PES, ANIVOR THREIR H SSPTECTIVE SUPPLIFRS HAVE BREEN ADVISEHL GF
FHE POSSIBILITY OF DAMAGES. BECAUSE SOME STATES/AU -,E.‘~ PO \‘ P J‘ O
ALLOW S i f EXCH li“‘i"}‘“‘{ R 'MH;\E ON (‘r LIABILITY FOR (”‘()I\Z‘s};\) ENTIAL OR
INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY 1O YO

Iudemnification

You agree to defend and indenmify TRAVEL SERVICES. its affliates, and their respectiy
supplicrs and any of their respective officers, directors, employees and agents from and dgmnst any
claims, causes of action, demands, recoveries, losses, damages. fines, penaltics or other costs or
expenses of any kind or nature including but not limited o reasonabic legal and accounting fees,
brought by:

(1) you or on your hehall in excess of the liability described above; or

(11} by third parties as a result of

(a) your breach of the terms, conditions and notices of this Site or the documents referenced herein;
(b) your violation of any law or the rights of a third party: or

(c) your use of this Site.

No Unlawful or Prohibited Use
As a condition of your use of this Site, you warrant that you will not use this Site for any purpose
that is unlawful or otherwise prohibited by the terms, conditions, and notices set forth herein.

Modification of these Terms and Conditions
Travel Services reserves the right to change the terms, conditions, and notices under which this SltL
and the services described herein are offered without notice.

SELLER OF TRAVEL INFORMATION

Travel services are provided by Loyalty Travel Agency LLC and acts only as agent. States seller of
travel registration numbers for Loyalty Travel Agency LLC are: California 2097389-50
(registration as a seller of travel does not constitute approval by California. Loyalty Travel Agency
LLC is not a participant in the Travel Consumer Restitution Fund); Florida ST37578; Hawaii TAR-
6750, lowa 987; State of Washington 602 868 200.
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Citi® ThankYou Rewards Travel Redemption Process

8/15/2012

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
Opposer Ex. 84
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Opposer Ex. 86
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) o Advertiser: Citibank First Date: 11/27/06
C()]‘n t]tra Product: Citi PremierePass Card-Elite Level Source: ESPN

AN Title: Do It Blind Length: 30
Ad Code: CITICB-5550 New/Recut: New

{Fade in) wicked fast with my Citi Premiere Pass and | do it blindfolded.
MAN: Today | earn rewards points... Credit Card. ..

First | buy my tickets. VICTOR({keeping track of points): Which MAN: Any. | earn points on all the airplanes.
aifline?

Notice that | earn points for the miles I'm FLIGHT ATTENDANT: Don't forget the your frequent flier miles.
flying. Mind you I'm still blindfolded. airline still gives you... {Man raises his hands and knock tray
down)

MAN: The Citi Premiere Pass Credit Card... is the fastest way to earn reward points. very, very, very rewarding.

Rewarding. . (Fadeout)  Cytioroup Inc. v. Citiair, LLC

Opp. No. 91201920
Opposer Ex. 155

Text: As coenparsd to other air travel programs. Based on

Compershedia data from Jaruary through July 2006 Text citi.com

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -
This material may be used for internal review, anahvsis or research only. No part of this document may be reproduced, published, or pubhicly displaved in OPP O 0 9 0 2 O



, Advertiser: Citi First Date: 04/02/11
Q)m ti Ck Product: Citi Thank You Premier Card Source: New York City
R A 15 PP L1 New Recu

Ad Code: CITICB-8391 New/Recut: New

(Music) 1st MAN: Okay, let's leave that there for 2nd MAN: I've got it.
now. Put this on. You can hook that up. 1st MAN: Careful with it.

Whoa! 1st MAN: Yes | did. and started earning loads of points. 3, 2, 1.

3rd MAN: You got a weather balloon with 1st MAN’S VOICE OVER: 1t all started {Men cheer as balloon with camera goes
points. when | got this new Citi Thank You Card... up)

K i b 5 i
3rd MAN: Watch it go. for just about anything. try to locate it using tracking device)
1st MAN’S V.O.: It turns out you can use {Balloon explodes and men... 1st MAN: The GPS says it's supposed to be
your Citi's Thank You Points .. around here.

3rd MAN: There it is, right there! {Men react to footage captured) What's your story? Citi can help you write it.

1st MAN: So | used mine to get a whole new V.0.: The new Citi Thank You Premier Card {Fade out) . L

perspective. gives you more ways to earn points. Citigroup Inc. v. Citiair, LLC
Text stories.citi.c Opp. No. 91201920

Opposer Ex. 161
- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

Ths material may be used for witernal review, analvsis or research only. No part of this document may be reproduced, published. or publicly displaved in OPP 0 O 9 0 3 5



Advertiser: Citi

Product: Citi Thank You Premier Card
Title: Lots Of Points

Ad Code: CITICB-8884

Competitrack

LRI By T 1 V% [ T LR s X Y

First Date: 10/27/11
Source: MSNBC
Length: 60
New/Recut: New

LI T—, HEHE B4 AT

{Music)

VOICE OVER: What do you get when you
become a Citi ThankYou Premier Member?
Text: cit com/rewmrds

50,000 ThankYou Points when you spend
$2500. That's right 50,000 ThankYou
Reward Points. But what can you...

Text: After $2500 spend in tirst 3 months.

[ CRREnty 7 o Y By 0T B

Lithg mendt iy HaeE e AIED

| got a kayak for weekends at the lake.
2nd WOMAN: We used our points...

Text: BEST BUY is in no way affiliated with Citibank, N.A. the use of
marchant name andfor logos is by permission and all fradematks
are the property of BEST BUY, Citi and Arc Design, ThankYou and
Citi ThankYou are regisiered service marks of Citigroup, Inc.

to get $500 in gift cards for our nephews.
V.0.: In addition to 50,000 ThankYou Points

you also get a companion airline ticket...
Text: Conli U.8. only. P ger is resp ible for all fees
and haxes.

LR R BOCH G4 B

i Come e b O G BT

get with those 50,000 points?

1st WOMAN: | got this amazing flat-screen
TV.

1st MAN: For only 41,000 points...

vikiz e iy SOy SN BV Y

on us, right away and another airline ticket
every year after that.

[y 2 o By BN

Call 800-601-8353 now. Become a card
member and eam 50,000 ThankYou Points...

and airline tickets and you'll also get our 0%

introductory APR offer.

Text: The standard variable purchases APR is §3.99 - 21.99%
besed on your creditworthiness. The stancdard variable cash
advance APR is 25.24%. The standard variabie pennity APR is up
to 28.99%. The annual fee is $125 and the annual authorized...

LR LRI oAbt Ll AR A )

£ ARGy Rty PR 0453

Call 800-601-8353 today for your...

Citi ThankYou Premier Card or visit
citi.com/rewards.

Text: ENDLESS POINTS, ENDLESS POTENTIAL.

Plus no annual fee for the first year. There
are na point caps, no expiration on points

and no blackout dates.
Texi conl: user fee is $50. The annual fees are waived for The first
12 montha, Minimum interest charge of $0.50,

I sy e O HOT B A% Y

(Fade out)

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
Opposer Ex. 162

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -
This material may be used for interndal review, analysis or research ondy. No part of this document may be reproduced, published. or publicly displayed in OPP 0 0 9 0 3 6



. Advertiser: Citi First Date: 07/02/12
Com etltr ack Product: Citi ThankYou Card Source: Phoenix
p Title: Relaxing Vacation Length: 30

Ad Code: CITICB-9558 New/Recut: New

{Music) and | use the points we eam with our Citi for a relaxing vacation.
MAN'S VOICE OVER: Every year Sophia... ThankYou card...

Sometimes we’d go for a ride in the park. Maybe do a little sight sesing. (Man plummets)

~ R R

Or get some fresh air. But this summer we used our ThankYou to just hang out with a few friends in London.
Points...

Travel with
o rextrictions,

2nd V.0: The Citi ThankYou Visa Card. Redeem the points you've eamed to travel Rewarding you every step of the way.
with no restrictions. {Fade out)

Citigroup Inc. v. Citiair, LLC
Text: citi® | USA

Text: Travel with no restrictions. Text: VISA | USA Proud Sponsor Opp. No. 91201920
Carrier, hotel and government rules may apply. PROUD SPONSOR citi. comfeverystep Opposer EX 166

- Tapes and MPEGs can be ordered by contacting us at 718.482.4211 -

This material may be used for internal review, analysis or research only. No part of this document may be reproduced, published, or publicly displayed in any jorm,

OPP013039



Spint Incentives Page 1 of 1

Home About Us Contact Us

Welcome to the Citi® travel program
provided by Spirit Incentives

Log In

Ist 5 digits of your Citi ThankYou® Card

First Name

Last Name

Zip Code

X Privacy Policy | Terms & Conditions { FAQ i Citi Cards | Citi ThankYou® Cards i Contact Spirit Incentives
¥ 4 P!

22012 Sprrit Incentives 2455 E Sunrise Bivd Ste 130, Ft Lauderdale. FL 33304 Sclier of Travel Reg No 17214 Caiformia selier of Travel Reg No 2025280 Regstered in Hawait ac selfer of Travel
www. cresiteards agi.com Cin, TharkYou, and Citi with Arg Design are regsterad service marks of Citigroup Inc

Citigroup Inc. v. Citiair, LLC
Opp. No. 91201920
Opposer NOR Ex. 606

https://www.thankyoucompanion.com/ssl/iravel/gateway rvix 10/4/2012

OPP013836



Spirit Incentives Page 1 of' 1

Home About Us Contact Us

About Us

Spirit Incentives is a promotional travel company specializing in the fulfillment of consumer based travel and rebate
promotional awards. Spirit and Citi have joined to deliver this exclusive travel benefit for the Citi ThankYou® Prermier

Card and the Citi ThankYou® Prestige Card.

Our goal is to provide you with the best service possible. OQur staff of customer service and travel professionals is available
to assist you with your air travel needs. If you have further questions or would like to make a reservation via the phone.
please call us at 1-866-204.5444.

Py .
C'tl Privacy Policy | Terms & Conditions i FAQ | Citi Cards | Citi ThankYou® Cards | Contact Spirit Incentives

£ 2042 Spiet ncentives. 2455 E Survise Bivd Ste 150, Ft Lauderdate. FL 33304 Sefler of Travel Reg Mo 17214 Caiifornia sefler of Travel Reg No 2025280 Registered in Hawail as sefier of Travel
www.ereditcards.dticom Ol ThankYou and Citi with Arc Design are regstered service marks of Citigroup Ine

hitps://www thankyoucompanmion.com/ssl/ravel/gateway rvlx?action route=1.CONTENT:0:::ABOUT US&webid=1 10/4/2012
OPP013837



Spint Incentives Page 1of 1

Home About Us Contact Us

If you would like customer support call 1-866-204-5444
or email us at customersupport@spirit-incentives.com

g .
C|t| Privacy Policy | Terms & Conditions FAQ i CitiCards | Citi ThankYou' Cards | Contact Spirit Incentives

5 3012 Spirit incentives. 7455 E Sureise Bivd Ste 150. Ft Lauderdale. FL 33304 Selier of Travel Reg No 17214 Califoraia seller of Travel Reg No 2025280 Regstered in Hawaii as seller of Travel
www.ereditcards.citi com Citi. ThankYou and Citi with Arc Design are registered seivice marks of Citigroup inc

htips://www thankyoucompanion.com/ssl/travelgateway rvix?action route=1:CONTENT:0::CONTACT US&webid=1 10/4/2012
OorPP(013838



