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At 19, Mark Zuckerberg came up with a new
way for college kids to connect—and started
an online revolution. Now 23, he’s trying to

* build out his business without losing its cool.

“BY STEVEN.LEVY -
> NTUESDAY, JULY 31, SHARA
Karasic’s world came to a tempo-
rary halt. Facebook was down.
She could not follow the fortunes
and foibles of her friends. She
could not see if any photos had
been posted that were tagged as
including her. She could not even know if anyone
~had “poked” her (which is not a sexual act, but

just alittle cozier way of saying “hey, you” online).

Even though she had the entire Internet to enter-
tain her and connect her, she felt the loss. “Over
the course of those four hours,” Karasic says, “1
probably tried to get in five or more times.”

This would not be surprising if Karasic were a
college student. Facebook is as much a part of
campus as finals, iPods and beer—the contempo-

rary equivalent of jamming several people into a
phone booth is squeezing one’s entire social life
onto a series of photo shows, news feeds, invita-
tions, friend requests and status updates on the
spare blue-and-white grid of a Facebook page.
Nor would it be remarkable if she were in high
school, where millions of Facebook users, feeling
very much like their big brothers and sisters in
college, log on as soon as they toss their books on
the bed, forming outrageously named groups and
moving their lunchroom cliques and locker-room
gossip online. Shara Karasic, however, is 40 years
old, a Santa Monica, Calif., working mother with
a young son. Despite a suspicion that the site was
only for college students, she signed on a year ago
and found professional people like herself; she
quickly got requests to be “friended” from two

ZYCKERBERD PROTD BY MARNHAM JOHNSOR
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40-year-old cousins. And on
July 31, when she couldn’t get
in for a few hours, she realized
something: “I'm addicted to
Facebook.”

Addictions like hers bring
joy to the already bursting
hearts of the geeky, soon-to-
be-loaded executives of Face-
book, the hottest tech start-up
in Silicon Valley since Sergey
and Larry made us feel Tucky.
Bveryone knows that Face-
book is the online hangout of
just about every college stu-
dent in the nation as well as
the inevitable source of photos
of nominees for the Supreme
Court in 2038 cavorting in
their underwear as youths. But
the student population is only
a beachhead in the vast ambi-
tions of Facebook. Its people
claim that more than half its
35 million active users are not
college students, and that by
the end of this year less than
30 percent of Facebook users
will sport college IDs.

Anything goes in the spirit-
ed Facebook world. Just about
everybody updates his or her
status line with pithy, haiku-ish
and often profane precision.
For only a dollar you can send
a friend a “gift"—an image of
a cute item like a polka-dot
thong, a champagne glass or
sushi. Thousands of groups
form daily: sufferers of cancer,
conjunctivitis or bad taste. Peo-
ple who scale public buildings in Prince-
ton. Supporters of every politician imagi-
nable. Facebook last year took down the
student-only sign and instituted an open-
enrollment policy. The idea is that as more
people do this—and invite their friends io
join the fun—there will be a mass move-
ment to access the world through the inter-
ests of, and interests in, the people you
know personally. Karel Baloun, an engi-
neer who worked at Facebook until last
year, recalls vividly the baldly stated predic-
tion of one of the company’s cofounders:
“In five years,” he said, “we’ll have every-
hody on the planet on Facebook.”

That’s far from a given: just because
older people sign up, there’s no evidence
yet that it’s ubiguitous in their lives the way
Facebook is in the school world. Nonethe-
less, “Facebook has emerged as the ‘it’ serv-
ice and company ... It represents the next
logicalprogression,” says former AOL CEQ
Steve Case (via the messaging system on

Jonathan Frist (fight),
son of fofrmer senhator .
Bill Fristi(ahove), had
apage with whata
D.C. paper called
“colorfullanguage.”

Will Ritter (ahove), an aide to Mitt Romneay
(above center), made online claims that he
worked in “special ops.” Underage Pierce Bush
(above right), nephew of W and son of Neil
Bush (right), posted shots of himself drinking.

.~ Fudy Giuliani's daiig
left) joined a Facebook group

Facebook, where Case has been digitally
hanging out of late; he's even friended Bill
Gates). Mark Zuckerberg, the 23-year-old
Harvard dropout who started the site, is
high tech’s new prince. Having turned
down a reported $1 billion offer from Ya-
hoo last year—and enduring the taunts of
bloggers who predicted that he’d rue the
day—Zuckerberg in May took Facebook in
a new direction: he opened up the Web site
to thousands of developers, who can now
unilaterally install applications designed to
take advantage of Facebook’s people con-
nections. This, along with an astonishing
growth rate of 3 percent a week, has trig-
gered a Facebook mania in the Valley. Easly
investor Peter Thiel, who sits on Face-
book’s board, believes that a measly billion
dollars for this 300-person company
spread over three buildings in downtown
Palo Alto, Calif., is a risible sum. Instead,
he compares Facebook’s carrent price tag
to that of MTV, which he values at about

iter (helow

supporting Barack Db‘ama, causing
astir in her father’s presidential
campaign when jt was discovered.

seven or eight billion bucks.
“Between the two, I'd want to
own Facebook,” he says. Not
that it’s for sale. Thiel and oth-
er Facebook folk are now talk-
ing about an IPO in perhaps
two years that would almost
certainly be the biggest public
offering since Google.

Zuckerberg himself, whose
baby-faced looks at 23 would
lead any bartender in America
to scrutinize his driver’s license
carcfully before serving a moji-
to, eschews talk about money.
It’s all about building the com-
pany. Speaking with NEWS-
WEEK between bites of a
tofu snack, he is much more
interested in explaining why
Facebook is (1) not a social-
networking site but a “util-
ity,” a tool to facilitate the in-
formation flow between users
and their compatriots, farni-
ly members and professional
connections; (2) not just for
college students, and (3) a
world-changing idea of unlim-
ited potential. Every so often
he drifts back to No. 2 again,
just for good measare. But
the nub of his vision revolves
around a concept he calls the
“social graph.”

As he desciibes it, this is
a mathematical construet that
maps the real-life connections
between every human on the
planet. Each of us is a node ra-
diating links to the people we
know. “We don’t own the social graph,” he
says. “The social graph is this thing that
exists in the world, and it always has and it
always will. It’s really most natural for peo-
ple to communicate through it, because it’s
with the people around you, filends and
business connections or whatever. What
[Facebook] needed to do was construct as
accurate of a model as possible of the way
the social graph looks in the world. So once
Facebook knows who you care about, you
can upload a photo album and we can send
it to all those people automatically”

Zuckerberg believes that this is what
makes Facehook so compelling: as your
friends join Facebook, that part of the social
graph—the part that matters to you—moves
into the digital fast lane and you're getting
more out of your connections than you ever
could have imagined. (Of course, since your
friends on the graph are connected to other
people, you have the advantage of seeing
thesr friends, and expanding your circle.)
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Unlike services like the glant
MySpace—which at more than
70 million users still wins in
raw numbers—Facebook is not
a place where emerging stand-
up comics, hip indie bands and
soft-porn starlets try to break
out by tagging thousands of
people as virtual friends. Zuck-
erberg even says Facebook isn’t
intended as a venue to seek out
new people, though certainly
it’s possible to locate promising
strangers whose relationship
status is “anything I can get.”
(Proof of concept is Aaron
Byrd, who as a Texas-born Har-
vard senior searched through
Facebook networks looking for
women named Grace—hey, he
likes the name—lighting on a
pretty U of Georgia sophomore.
Hirst he fiiended her and then, reader, he
married her.)

Still, the Facebook experience is built
around people you know, and the center of
the page is a News Feed where the stories
largely consist of the activities, brief status
reports, photo and video postings, and
comments fiom those you have earmarked
as friends. Facebook also places ads on the
News Feed, so after learning that Sue is
out of her relationship and Francis has
posted a picture, you may get a “sponsored
story” featuring the Geico cavemen. News
Feed ads are “well targeted—people like
the content,” Zuckerberg says, unconvine-
ingly. Facebook also takes in revenue, from
banner ads sold by Microsoft, in a partner-
ship that’s contracted until 2011.

These were stakes un-
dreamed of when Zucker-
berg, a computer-savvy Har-
vard sophomore who grew
up in Westchester County,
N.Y, started a - site called
thefacebook.com in February
2004. The name refers to
the yearbook-style booklets
of photos and vital statistics
that incoming freshmen ve-
ceive at Harvard, (Late the
previous year Zuckerberg had
apparently agreed to do some
of the computer coding for a
different planned social-net-
working site. The founders of
that site, ConnectlJ, are suing
Zuckerberg, charging that the
then sophomore intentionally
stalled, then took the idea from
theny. Last month a Massachu-
setts judge indicated that Con-
nectll’s case might be flimsy,

asking the plaintiffs to come up with more
evidence than “dorm-room chitchat.”)
Zuckerberg’s site was an instant suc-
cess, “It was a pretty bare-bones, uploaded
Harvard directory when I signed up on the
first day—but it became an immediate dis-
traction,” says Olivia Ma, user No. 51, who
knew Zuckerberg because he lived in her
dorm, “Within a few weeks it scemed the
whole school signed up” Indeed, two
weeks after its release The Harvard Crim-
son reported the site had already attracted
4,300 students, faculty and alhumni.
Zuckerberg had done some things very
right. “In the Ivy League, wheye very few
incoming freshmen know more than one
or two people, the facebook is a really key
piece of the social infrastructure,” says

A'social graph’links us all. People
‘communicate through those
connections, Zuckerberg says.

= Miss New Jersey Universs Amy
Polumbe posted toher Facehook
profile several pictﬁxres of herself
partying. They wer(:a later mailed
anognymously to Thé pageant’s
hoard, in an alleged smear

tampaign, The pageant trustees

* saw nothing ohjectionable in the
pics, and let her keép the crown,

Danah Boyd, a researcher at the
UC Berkeley School of Infor-
mation. “Zuckerberg made it
interactive. It had a slight social
stalking element, too. It was
addictive, it was juicy—a great
way to see what was going on.”
Another key feature: only those
in the Harvard.edu Iunternet
domain could get in. “The fact
that you could only see people
on your network was crucial,”
says Boyd. “It let you be in pub-
lic, but only in the gaze of eyes
vou want to be public to.”

Within days of its release
at Harvard, students at other
schools were clamoring for
their own versions of the site,
and by the end of March it was
at Stanford, Columbia and Yale,
on its way to capturing the en-
tire college market. But even more extraor-
dinary was the way people used it. Face-
book, as it became after a name change,
was permeating every aspect of campus so-
cial life. Students even came to use its mes-
saging function instead of e-mail.

That spring, Zuckerberg quit school, and
he and his partners moved to Silicon Valley,
where they met with investor Peter Thiel.
“Mark was clearly a brilliant engineer with a
great vision for his product,” explains Thiel,
who kicked in $500,000. “Mark’s plan had
all the findamental characteristics you
would see in a Google or eBay in the carly
days of those companies,” says Matt Cohler,
an executive who sat in on the meeting and
wound up working at Facebook himself.

Later Facebook received $12.7 million
in venture-capital money from
Accel Partners. (Zuckerberg
took this in preference to
an investment offer from Don
Graham—chairman of NEWS-
WEEKs parent, The Wash-
ington Post Company—with
whom he is friendly.) Accel’s
Jim Breyer recalls the 2005 din-
ner that clinched the deal: “1
ordered a nice pinot noir and
Mark ordered a Sprite, telling
me he was underage.” Breyer
was impressed with Zuck-
erberg’s youthful passion for
his product, though he says
the investment was contro-
versial within his firm—some
colleagues wondered whether
social networking was a fad.
(The early leader in the field,
Friendster, had fizzled.)

Armed with cash (the most
recent influx was $25 million in

ILLUSTRATIONS BY FELIX SOCKWELL FOR NEWSWEEK
CLOCKWISE FROM TOP: HO CREDIT (2), DONALD 8. KRAVITZ—PRESS OF ATLARTIC GITY-AF
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2006), Facebook began its
march beyond colleges, add-
ing high schools in 2005
{no one under 13 is permitted
to register) and then “work
networks” within corpora-
tions in early 2006. By Sep-
tember of last year, anyone
could register, and the site’s
numbers started climbing.
That's when Terry Semel,
who was then Yahoo's CEO,
dangled a billion dollars in
front of Zuckerberg—which
he blithely ignored.
Zuckerberg’s  next  big
move was to fill Facchook with
all sorts of applications people
could use without leaving the
site~programs that took advantage of Face-
book’s vast social networks, “There are a ton
of different ways that people can share in-
formation, and rather than trying to develop
all those owrselves, we wanted to allow any-
one worldwide to create any kind of ap-

plication,” says Zuckerberg. Thousands of

It’s not just for college anymore:
more than half of Facebook’s
35 million users are off campus.

developers, from big companies to kids in
dorm rooms, instantly began creating ap-
plications that piggybacked on Facehook’s
infrastructure. The new applications could
get instant viral distribution, since the
News Feed blasts a report to fiiends every
time someone installs a new app (in other

Whyl Lovelt...

Facehook has become the dry-erase tabula rasa of my
life—and of my 1,042 closest friends (and counting).

BY KURT SOLLER

have three fond memories from my senior year of
high school: the day I got my enllege acraptanne
letter, the day | graduated and the day | joined
Facehook. The latter happenied on a May afternoon
before graduation, when a college friend e~mailed me
aninvitation tojain. { was 17, and anything the older
kids were doing was automatically cool. All I needed
was an attractive profile photo (easier said than done)
and a well-curated list of interests to meet the friends
| always dreamed P'd have in college: people who pre-
ferred Faulkner over Hemingway, liked thrift shopping

All I needed to meet
friends was an atfractive
photo and awell-curated
list of interests.

and wanted to sneak into Chicago jazz clubs. Face-

book became my dry-erase tabula rasa. Under favorite quote, l wrote
“True friends stab you in'the front,” as Oscar Wilde said. For the section
titled “About Me,” 1 said, “) like to write, but writing ‘about me’ is difficult.”

As summer days passed and friend requests poured in, it didn’t
matter that I'd never met these people, because soon we'd be on cam-
pus together at Northwestern. When | tanded at 0’Hare that September,
I met a girl who had seen my profile and wanted to introduce herself.
Later, when | walked in on her in bed with a dormmate, she told me,
“Dan't be awkward.” After all, we’d already mst on Facebook.

As Facebook grew up alongside us, it improved our collective social
lives—all 1,042 friends of mine and counting, | can't go to a sorority
formal or foothall game without photos from the event winding up on
Facehook, uploaded by me or a friend. Sure, it may be overly indulgent,

words, fiee promotion). Devel-
opers could make money from
Facehook-embedded apps by
taking ads or selling things—
without sharing a penny of the
proceeds with Facebook.

For instance, one company
took two weeks to create a Face-
book version of iLike, a music-
recommendation and  band-
tracking service, and within a
month more than doubled its
users, A 22-vear-old college stu-
dent stayed up all night to hack a
free (though less polished) ver-
sion of Facebook’s $1 graphic
“gifts"~and 5 million people
downloaded his application.

What does Facebook get
from this? If all goes well, much of what
people do on the Internet will be accom-
plished within Facehook. Instead of eBay,
you can buy in Facebook’s marketplace.
Instead of iTuanes, there’s iLike. In other
words, Zuckerberg wants to keep you—
student, graduate or graybeard-—logged

and some of the pictures are unflattering, but
this constant chronicling of life eliminates

the secret diary or erafty scraphook, Before
Facebook, | may have written some words in
my journal about a wild night in Chicago;

now my friends and | are building each other’s
collective stories one photo, caption and
poke at a time.

Facebook is my personal assistant, allow-
ing me to catch up on my sociallife without
telephone tag, awkward funches and five-,
10-, 15-year reunions, We write on each
other’s Wall, a message board, when we want
to say happy hirthday without singing into
an answering machine. When I'm having a
hectic week at my internship, | can change
my status so that people know why | haven’t
returned their telephone calls—much better
than wasting time calling people to tell them
you're too-busy to talk.

It may seem artificial that | don't have to go
out of my way fo get in touch, But in the end,

P've beaten the system. | have more time for my closest friends, those
whaose relationships transcend computers. And Facebook enriches
those close friendships: when a best friend changed her dating status
from “In a Relationship” to “Single,” | brought over a movie, one that
she had listed as a fave.

You've heard criticism that Facebook makes us robotic, but history
shows we've always feared new communication tools. In 360°B.C., Plato
criticized writing, saying that it would induce forgetfulness; 2,200 years
later, the telephone was seen as invasive and unnecessary. Mark Zucker -
herg is no more, or no less, than the next Samuel Morse or Alexander
Graham Bell, We all want to interact as best we can, and Facebook allows
us to do that, That said, if you're thinking of friending me after reading
this, you should know: 'm not in the market for any more friends,
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on to Facebook, organizing virtually
everything you do via the social graph.

Though some are grumbling about
this “walled garden” system’s being
overly cloistered—and others believe
that adding all those applications
muddies up Facebook’s austere ap-
pearance—1 million people a week are
flocking to Facebook. And the interna-
tional push is only beginning. While
the site is now available only in Eng-
lish, Zuckerberg says that versions in
other languages will appear soon.
(Facebook is already the top Web site
in Canada, and the geographic net-
work with the most Facebookers
is London.)

Still, one big question dogs the
company in its attempt to leverage
the social graph in the same felicitous—
and wildly profitable-~way that Google
found fame and riches through search.
Can Facebook be as much a presence
in the life of graduates and geezers as
it is to college students? Zuckerberg can’t
see why not. “Adults still communicate

... And Why | Hate It

with the people they’re connected with.”

At this point, though, much of the
grammar of the site (as well as much of the
first wave of applications) is still tilted to-
ward student life. David Rodnitzky, 35, a
San Francisco marketing executive, was
having a fine time on Facebook until he in-

stalled a widget called “My Ques-
tions” Unbeknownst to him, it
sent out a query to people on his
friend list, specifically: “Do you
kiss on the first date?” “Here I
was, asking some of my compa-
ny's venture capitalists, along
with some of my guy friends, if
they kiss on the first date,” says
Rodnitzky. “Probably not the best
way to interact” Nor is it clear
whether grown-ups embrace the
new SuperPoke third-party appli-
cation: instead of a mere poke you
can bite, slap, bump, spank, lick,
grope or head-butt fiiends, ac-
quaintances and, uh, business
colleagies.

Also, there’s a question of
whether older people want to interact with
fewer or more people as they nestle into
their family and work lives. For some, use
drops off right after they grab their diplo-
mas; Stephanie Shapiro, 21, a recent Dick-
inson College grad, has seen her Facebook
time drop from up to two hours a day to

Grace Jones was at the
University of Georgia and
Aaron Byrd at Hafvard when
they met on Facebook in 2006.
They married last year.

image: according to-my Facebook account,
108 of my friends have changed something
over the past two days. One friend added
“goofy dads” 1o her interssts, and another let

The site nurses my worst self-indulgent instincts.
Does anyone really care that | love penguins?

BY SARAH KLIFF

have no idea how many hours of my fife I've wasted

on Facebook. When | wake up each morning, with my

laptop sitting on the edge of my futon, | check it.

Before Pve thought about brushing my teeth, { have
already seen the photographs of my brother’s new
apartment in San Francisco and discoveredthe evidencs
of my friend's tumuituous hreakup: she changed herre-
lationship status from “In a Relationship” to “Single” to
“It's Complicated,” all while I was sleeping. As best | can
figure, since joining the site in 2004 when | was a fresh-
man at Washington University in St. Louis, I've been log-
ging on a dozen times a day. When | should have been
studying or working, | found myself instead doing tasks like flipping
through 400 photos of myself online, debating whether | wanted the
picture where | have food in my hair te be on display to-the world,

(I decided to leave it; while it’s not the most attractive pose, | think it
indicates that | am a laid-back, good-humored person.)

I spend an inordinate amount of time like this, worrying about
what's in my online profile. When | graduated from coflege this May,
| decided it was time for a Facebook makeover. Locking to present a
more “professional” image, | stripped my profile of many of my colle-

giate interests—you’ll no lenger know from Facebook that I'm ohsessed
with penguins—and | purged my membership in questionable Facebook

groups such as “Scotland? Sounds more like Hotland™ (famer than it
sounds). | know I'm not the only one constantly revamping my cyber-

I spend an inordinate
amount of time
worrying about what’s
in my online profile.

it be known that he “falls asleep-easily” and
“loses things all the time,”

What is with all this time we've spent,
thinking about ourselves and ereating well-
planned fists of our interests? Facehook is
much warse than e~mail, cell phones, instant
messaging and the other devices that keep
me constantly connected. It nurses every
self-indulgent urge | could possibly have,

I hate that Facebook encourages me tohome
in on each of my idiosyncrasies—that | like
running in Central Park, for example, or that.
my favorite forms of punctuation are the dash
and semicolon—and broadcast them to‘a
largely uninterested world. | have a sneaking
suspicion that very few people want to know
that | am particularly fond of bagels. And no
one realfy cares when | change my Facebook
status, a fill-in-the~-blank feature where users can let people know
what they’re up to at any moment, Mine is currently set to “Sarah is
trying to write an article about Facehook ... but is ironically too distraet-
ed by Facebook.” The network is as much ahout obsessing over the dull
details of my life as it as about eonnecting with others.

As a recent college graduate, with my friends scattered across the
globe, 1 understand the communicative value of Facebook. Right now,

1 have 468 “friends”—though | admit many of these virtual relation-
ships are tenuous at best, Still, { would be hard-pressed to give up
my four-year-long membership or leave Facebook out of my early
morning routine. But who knows what I'm missing out on.in the real
world while sitting at my laptop, debating whether penguins or bagels
are more respectahle?
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less than an hour a week. “It’s
almost an afterthought,” she
says. It’s often one of life’s pleas-
ures to lose touch gracefully
with people youd had quite
enough of—with a lifetime of
Facebook you will have to delete
them cruelly if you want to get
free. “The social graph will get
incredibly meaningless,” says
Berkeley’s Danah Boyd. “Do
you really want to be speaking
with everyone you ever met?”
Facebook must also deal with
persistent privacy concerns.
When the company first rolled
out the News Feed, and any
change on a user’s page suddenly
began scrolling on the screens of anyone
who'd added him or her as a friend, the
social graph went bonkers: more than
700,000 people joined a user group called
“Students Against Facebook News Feed.”
The company acted quickly to install priva-
cy controls to let people opt out of the infor-
mation flow, and the arisis cooled, though
Marc Rotenberg of the Electronic Privacy
Information Center says that setting priva-
cy preferences is still too complicated. The
company says that plenty of protections are
built in. “Facehook is about replicating the
social restrictions of the offline world,” says
its chief privacy officer, Chris Kelly. The
problem is that Facebook is on the Internet,
and it’s all too easy to circumvent those and

Is It OK to Poke You?

Facebook does complicate the
pleasure of gently losing touch
with people you're tired of.

dig up private stufl. This is all too clear from
the experience of political offspring who
seem engaged in perpetual competition to
embarrass their parents.

Meanwhile, some in the college com-
munity—the company’s most passionate
users--are not happy that Facebook is wel-
coming swarms of people whose absence
was previously appreciated: older people.
“Facebook is becoming a different place as
it attempts to mass-market itself]’ says Fred
Stutzman, a University of North Carolina
grad student who researches social net-
works. “Do I want to be friends with my
uncle?” Robert Patnam, author of “Bowling
Alone,” a hook about the disconnectedness
of contemporary Americans, worries that

AR the site is becoming less useful as it

reaches a broader audience and
adds applications. “Facebook was
originally a classic ‘alloy, bonding
the Internet and the real world,” he
says. But now he says it feels less
rooted in real life.

Zuckerberg and his team feel
certain that the Facebook idea will
trump all these concerns. He's built
a superhigh-IQ engineering team
(after three years of living on Face-
book, top grads desperately want to
work there) who drift in late and
stay much later at the cheexfully
cluttered Palo Alto Facebook head-
quarters. “Absolutely yes," says
PFacebook’s COO, Owen Van Natta,
to the question of whether it will change
the world of 30-, 40- and 50-year-olds the
way it has on campus. He then amends the
question to conform to the company’s new
unofficial, and weirdly defensive, motto:
it’s not just students. “Facebook did not
change college life, but it changed the lives
of the early adopters ... many of whom
were in college. Were entering a phase
where cvery single day we have more peo-
ple over 25 entering Facebook than any
other demographic. So, absolutely, yes.”

Expect a lot of poking.

With KAREN BRESLAU in Palg Alto, JENNIFER ORDONEZ and

TARA WEINGARTEN in Los Angeles, TEMMA EHRENFELD,

CHARLENE DY, BRIAN BRAIKER and NICK SUMMERS
in New York and SAM STEIN in Washington, D.C.

“helto.” With friends, it's aquick
way to remind them you exist.
Hiessages: Think e-mail, but even
quicker and less formal, Use these

Like any social interaction, Facebook has its own etiquette.

toprivately invite a group of friends
to aparty or hanter about the

nee upon a time, hefore
the Internet, calling after
9 p.m. was the most
serious commu-
nication taboo. But with
new technology comes
newrules, and Facehook
is no exception. Before
your kids, co-workers
or parents ask you
“WTF?", read-our
guide to Facebook politesse.
The friend request This tool lets
you invite anyone on the site
to become your friend. But-don’t go
overboard. In the beginning, seek
out your freshman-year roommate
and high-school hoyfriend. But get
to know someone before pressing
the request button, Is the weman

you-spent five minutes infine with
at Wal~Mart truly one of your
“friends™? lf someone denies
your request, sending
another request is sure
fo annoy.
% Photographs: [deally,
your profile picture clearly
displays your face, And
only yours. No needto
cloud your image with
friends, lovers or an homage
to your favorite Nick@Nite
star. Thisis Facebook,
not fakehook, after all.
When “tagging” others
(attaching their names
helow the photos), refrain
from posting anything
people wouldn't have

o

put up there themselves. Youmight
want to showease your best friend’s
bawdy hachelorette party, but
if her boss clicks onyour
name, then your friend'sthe
one in trouble.
The poke: Like friend
requests, you're allowed te
“noke” anyone (it shows
up privately on that per-
son’s home page as a vi-
sualicon). But just because
something is allowed doesn’t
mean it shouldbe-encour-
aged. With strangers,
pokingis the digital
equivalent of eyeing
someone across the room
without working up
the courage to say

embarrassing changes other

friends have made to their pro-
files. No need to include a

subject line or salutation.

Refrain from sending

spam or group
advertisements,

The Wall: As the
hackbone of Face-
hook, this message
board is where

you can show others how clever,

insightful and friendly you are.

Like your profile, your Wall can

be seen by hundreds. So don’t

share secrets. This is the best
place to wish someone a happy
hirthday, and the worst place

to be passive -aggressive.

-KURT SOLLER
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TS AN UNSEASONABLY WARM AFTER-
noon in Palo Altn, California, as Sili-
con Valley's hottest whiz kid hurries
daven the street, Mark Zuckerberg,
‘hghL and bushy-haired, strides mmcle
past the tree-lined shops and cafes. He's
late {or a mecting with L'hc venture capitalist
ave him %125 milliorn. And after
-nighter plotting world doming-
ing off investars and wooing execs
from dot-com rivals, this Harvard dropout
is feeling the heat. “Beinga CEO at twenty-
one is not normal,” he says wearily.
Zuckerberg is l»]}L face of Facehook, the
most popular and controversial site to hit
college campuses since Napster. What
makes thesite —with its candid photos, booty
shots and cheelry profiles ~unique from net-
works like Friendster and MySpace is that
it’s exclusively for academia. Which is pre-
cisely hows students like it, thanks. And with
a whopping % million members from more
than 2,100 universities and 22,000 high
schools, Facehook is now: the seventh-most-
trafficked site on the Net, valued at over
st billion. While other online communities
are xife with poseurs, Facebook members
vse their “.edu” e-mail addresses; as a result,
there’s inherent social pressare to be real.
Ostensibly, this gives the site academic
potential, and plenty of people are using it
for stufflike Chaucer study groups and car
pools to ichthyology lab. But these are the
children of the Real World nation, and Face-

who just g

anather

. fer

Zuckerbergin
Facebook's Palo
Alto office. Below:

7 milliony

Fa

Meet the boy wond
hottest Web site on t

with her girlfriends. Twenty years fro
now;, presidential candidates will have to
answer to Facebook.

boolk is their chance tolet
it all bang out: cell-phone
numbers, spring-break
plans, topless photos,
Surfing the site can feel like wandering
through a giant dorm where every door is
open and every kid is swillinc'} ack Daniels.
As Zuc »cxbm g and his legions are dis-
covering, (hough, openncss has a price.
With students pnm’nﬁ their skin shats and
class schedules, Facebook has been called a
stalkers” handbook, Emplovers are using
the site to weed out applicants besed op
their profiles. Blogs have been buzzing
about eclebs and their spawn supposedly
shown i flagrante: the son of NBC’s Tim
Russere anda bevy of scantily clad beauties
inahottib; Tony Danza’s daughter ripping
bong hits; Lindsay Lohan acting naughty

Zuckerberg grewup in
tony Dobbs Ferry, New
York, a gifted prodigy
with a knack for comput-
ers. After ereatinga custom M Pg player for
a school projest, hewas courted by Music-
match and Microsoft but brashly turned
down a 930,000 offerin order 1o go ro Hay
vard. Once there, frustrated by the schanl's
delay in getiing 2 campus-wide student
directory onling, he hacked together his
own solution and launched Facchook.com
in February 2004, Within weeks, the site
exploded ~but not without a few setbacks.
Atrio of Harvard classmates scon claimed
he stole the idea and are suing 2
Though he maintains his innocence and is
countersuing for defamation of character.
Zuckerberg figures if Harvard’s other be-

uck

bery,

webooll.com, the
¢t BY DAVID KUSHNER

leagnered dropout Bill Gates is any indica-
tion, it’s par for the course. “This won’t be
the last time 1 g get sued.” he says coldly.

108 10 »ar., midday at Facchook 1 1Q, the
dormlike office that
houses the company’s

nearly 100 employees.
Tomight the team is got-
ting ready to launcly the
Pulse, which enables
students to get weird
stats nn thelr school,
such as the fact that
sixty percznt of Berke-
ley students prefer The

doing this to cush in. We're doing this vo
build something col.”

Cool, as he's learning, is often contro-
ial. Even though students can restrict
access Lo their pages, some neglect to do so
and ure payinga price, North Carolina State
and Northern Kentucky University have
disciplined underage students shown drink-
ing on their Facebook pages. In January,
Michael Guinn, a student at John Brown
University in Siloam Spring, Arkansas, was
expelled when authorities at his Christian

overed through his page that he
And sometimes where there’s smoke
thu s fire: In January, Matthew (,]oyd, a
student at Alabarsa-Birminghan, posted,
“It is time to reconvene the scason of evill”
on his friend’s page. He was arrcated in
March, along with two other students, for
setting fire to nine Alabama churches.

Butit’s not just bad behavior that's raising
redflags. Cameron Walker, the twenty-year-
old sunknt»body prwlckm‘oi Fisher College
in Boston, and another student were ex-
pelted after storting a Facehook group to
rally against an unpopular campus cop.
First Amendment or not, John MeTanghlin,
Fisher Callege s Walker's
conspiratorial language viclated the campus
code of conduct. “As a private ipstitution,
we have the ability to decide what discipline
,” he says, Savah Wansch. an
attorney with the ACLLU, is concerned thar
the reactionary uproar over Facebook is
Jjust that. “Colleges are supposed to be
places where students
can engage in heated de-
hate,”

college dis

18 g

naty, Savs

is appropria

she saye.

Zuckerberg is doing

his best to endure the
“Twas

groveing pains.,
Just a shy kid and com-
puter dovk,” he says.
“Being a CEO is as far
from being a student as
you can gee.” But he's

Stmpsons to Av ol
Development. 16s the stuff of a direct-mar-
keter’s dream, and anather reason why this
hub for the cighteen-to- twenty-four-year
been valaed by in-
dustry insiders at more than $1 bithion.
Zuckerberg insists, however, “We're not

old demographic hag

learning: There are two
versions of business car ds in Zuck uhmga
veallet. One has the title czo, the other 1°'m
CEQ ... mITen. He's phasing out the latter,
“Now I can look someone in the eye and
say, Twant you to give me a half-million do}-
he says.

Jar “Ican fecl mysclf changing.”

office Space

The Office continues its conquest of the
Web by airing ten “webisodes” this
summaer, With the spotlight on

the supporting cast,
the underlings of
Dunder Mifflin finally
getachanceto hog
afew plotlines ~
and punch fines,
‘too, Nbc.com

Salty Balls?

White Chocolate

with Chef gane but not forgotten

from the South Park
cafeteria {thanks to

that fruity little club),’

fans can go ta the
show’'s site and
desiga their own

veplacement. Goodhye,
tsaac Hayes . ., hello,

Jack White?
images.southpark

.studiqszom/gameslcreate/ =

six Degrees
of Abramoff
As the creepity
fedora-ed Jack .
Abramoff goes
off to the big
house, the fine
folks at National
Public Radio affer
a handy user’s gmde to help sort :
- through the Republican bagmen,
* hatchétmen and bogeymen sullied
the scandal, wiwnprorg/news/
specialsfabramofi/sixtegrees/
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webook | Brand Resowrce Center

Facebook @© 2010 - English (U4

Home  Proiile

Usage Guidelines
ook Brand Resource and Petmissiohs Céenter, We have provided the resotrces
vely premoteyour pwesence on Facabosk.

Weltormne to tha Fac
balow to help you ¢

O Facebonk, FAQ

Wi

Trademarks are words, Jogos, designs, syimbols, or a combinztion of any of those things Uit identify a-unique source of

n s log

products or saivices, Tradenarks belp a.company distinguislyits products and sérvices from those of bther companies, and
ad as asswrance of qualily to consumers,

Wiy docs Faceboolt need all of these vules regarding its tizdentarks snd logos?

Gecase of the importance of trademarks; impreper use can damage a company's valuable trademark rights and creale’
confusion among consumars: Owners of famous brands; like Facebook, riust Laké steps to ensuré that their rands arve not
mistsed.

tiow.does Facebook protect its radentarlis?

Facehook dedicates substantial resources to the developmant and protection of its intellectual preperty portfolio, In addition
to seeking registration of its trademarks and logos around the wotld, Facebool also enforces its rights against those who
miste its marks: Facébook has déveloped this Braud Resource Center Lo provide gnidance on which trademaeks may le
uced, and what vules apply to that use;

Can I use Facebool in my business nane or downzin pame?

tlo, Use: of thig Facebook trademark oy something.corfusingly similar-in your company-name or domain name, even'in
connection with goods/services that are arguably unrelated to those offered by. Facebook, carrboth create consumer
confusion as well as dilute U distinctivenzss of the Facebook brand and weaken FacebooK's trademark rights. It is also a
violation of owr Statement of Rights and Respensibilities,

Why do Inesd Facebeolt's perndission if X want to use its trademaris.or logos in my-play/movie/book in a
way that’s positive for Facebaok?

We very much appreciate positive recognition of the Facebook brand, but we must go to extra lengths to protect our brand
when it's used by others in media that will be broadeast, distributed, or othetwise publicized. So we require that you obtain
prior written permission before using Facebook's trademarks in media that will be disseminated publicly.

Can I combine Faceboold’s trademarks or logos with new terins or artworl( to; create my own marks and
logos?

to: Mutilating Facebookls fogos or trademarks’in order to create new, derivative matks can harm Facebook’s trademark
rights. We cannot allow such madifications to our marks under any circumstances.

Can I modify the design of the ™" logo so that it better fits-with the structure of my website?

fou may scale Lhe size to suit your.needs, but.you may not modify the ™f” logo in any other way without entering into a
wrilten l'icensin’g agresment.with Facebook and obitaining Facebook's prior written approval.

Can I copy Jogos from the Facebook website?

o, Facebook has, howrever, nade certain logos and atlier brand assets available for your use, firctuding the “f” logo and
certain Widgets and Badges (e.g. the “Find Us.on Facebook” Badge).

About * Adveiti

sing - Ueavelopars * Carears Terms. < Help

)

{ Chat (Offline)

Dr-te,_,_/c?/&_e? m/fm
Withaess/
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Exhibit 16

Confidential Pursuant
to Protective Order

Filed Under Seal



