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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Soft Serve, Inc. d/b/a/ Sprinkles, Opposition No. 91194188
Opposition No. 91195669
Opposition No. 91195985
Opposition No. 91195986
Opposition No. 91196035
Opposition No. 91196061

Opposition No. 91196087

Opposer,
V.
Sprinkles Cupcakes, Inc.,
Cancellation No. 92053109

Cancellation No. 92054376
Cancellation No. 92054401

Applicant.

N N N N N N N N N N N N N

APPLICANT’S MOTION FOR LEAVE TO AMEND ANSWER

Pursuant to Trademark Trial and Appeal Board Manual of Procedure § 507, and Federal
Rule of Civil Procedure 15, Applicant Sprinkles Cupcakes, LLC (“Sprinkles™), successor-in-
interest to Sprinkles Cupcakes, Inc., requests leave to amend its Answers to the Notices of
Opposition and Petitions for Cancellation in the above-cited proceedings to add the affirmative
defense of unclean hands, and to re-allege the affirmative defenses of laches, waiver,
acquiescence, and estoppel with further factual basis in support of them. Applicant’s proposed
First Amended and Consolidated Answer is attached to the Declaration of Hollis Beth Hire
(“Hire Decl.”) as Exhibit A
l. BACKGROUND

A. Sprinkles’ National, Upscale Reputation

Sprinkles is the first U.S. cupcake bakery, founded in 2004 in Beverly Hills. See

! Sprinkles further notes that because of a recent conversion from a Texas corporation to a
Delaware limited liability company, Sprinkles Cupcakes, LLC, successor-in-interest to Sprinkles
Cupcakes, Inc., is now the owner of all contested applications and registrations. The conversion
was recorded at the U.S. Patent and Trademark Office on December 12, 2012. Hire Decl. { 2,
Exh. B. The First Amended and Consolidated Answer reflects this change in party name.
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Declaration of Charles Nelson in Support of Applicant’s June 11, 2012 Opposition to Opposer’s
Motion for Summary Judgment (“Nelson Decl.”) 2, resubmitted here for convenience.
Through its dedicated efforts in marketing and promoting its high-quality products and consumer
experience, Sprinkles has built a loyal and passionate international following. The cupcakes
have been featured on numerous national television shows including The Oprah Winfrey Show,
The Martha Stewart Show, The Today Show, Good Morning America, Nightline, Access
Hollywood and Entertainment Tonight. Sprinkles has also been featured in major publications
such as The Washington Post, The New York Times, The Los Angeles Times, Time, People,
InStyle, Bon Appetit, Gourmet and Travel & Leisure. Nelson Decl. § 3, Exh. A. Sprinkles has
expanded to 11 other cupcake bakery locations: in addition to its flagship Beverly Hills store,
Sprinkles has opened in Los Angeles, Newport Beach, Palo Alto, Dallas, Scottsdale, Houston,
Chicago, La Jolla, Washington, D.C., New York, and Kuwait. Id. 1 4; Hire Decl. 1 3. Williams-
Sonoma began selling Sprinkles’ cupcake mixes in their stores (including more than a dozen
stores in the Washington DC area) and on the Williams-Sonoma website in 2006. Nelson Decl.
19. Sprinkles has also received significant national media attention for opening the first
Cupcake ATM, which delivers Sprinkles’ cupcakes often to long lines of devoted fans at all
times, day or night. Hire Decl. 1 4, Exh. C. In the spring of 2012, Sprinkles expanded its
Beverly Hills location to include a long-planned ice cream store. 1d., { 5.
B. Sprinkles’ Innovative Marketing Campaigns
Sprinkles has a robust online presence, with a designer website and active social media

activity via its Facebook and Twitter accounts. The Facebook page at
www.facebook.com/sprinkles has over 400,000 fans. Hire Decl. { 6, Exh. D. The Twitter
account at www.twitter.com/sprinkles (@Sprinkles) has over 100,000 followers. Id., § 7, Exh.

E. Sprinkles is heavily engaged with its fans and followers, soliciting new ideas for flavors and

locations, and announcing new promotions and products. Nelson Decl. § 11; Hire Decl. | 8,

Exh. F. At the forefront of Sprinkles’ social media campaigns is the “whisper” promotion. Id.;

Hire Decl. 1 9. Exh. G. Sprinkles launched this promotion in May 2009, when it sent its
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Facebook fans updates to let them know: “Happy Sunday! The next ten people who whisper
‘Sprinkles Addict’ when ordering at each Sprinkles will receive a free red velvet!” —May 3,
2009. Hire Decl. 19, Exh. G. Since then, Sprinkles has distributed such promotions multiple
times a month. Id. Sometimes the promotion is based on a particular holiday or event, and
sometimes it is just an arbitrary or whimsical word or phrase to say to the cashier to receive free
cupcakes. For example, in October 2009, Sprinkles offered the following promotions through

its Facebook page and Twitter account:

o Sprinkles is excited to open in Chicago in 2010! The first 50 people to whisper
“Chicago” at each Sprinkles receive a free “C” red velvet! — October 1, 2009

. Sprinkles pumpkin contains ginger, clove, nutmeg and cinnamon spices. First 25
people to whisper “fragrant” receive a free pumpkin cupcake! —October 2, 2009

o October is National Dessert Month! The first 50 people to whisper “dessert” at
each Sprinkles receive a free red velvet! —October 4, 2009

. Sprinkles is excited to open in Houston in 2010! The first 50 people to whisper
“Houston” at each Sprinkles receive a free Texan vanilla! —October 5, 2009

. Super rich! The first 50 people to whisper “ganache” at each Sprinkles receive a
free triple chocolate cupcake - Belgian dark chocolate cake topped with
bittersweet chocolate frosting and chocolate ganache! —October 13, 2009

o We're close to picking Sprinkles BFF! The first 70 people to whisper “70,000” at
each Sprinkles receive a free cupcake of their choice! —October 15, 2009

. Happy Sweetest Day! The first 50 people to whisper “sugar rush” at each
Sprinkles receive a free cupcake of their choice! —October 17, 2009

o Jurassic Cupcakes! The first 25 people to give us their scariest “RAWR!” at each
Sprinkles receive a free dino vanilla cupcake! —October 18, 2009

. Caramel apple is here! The first 50 people to whisper “BOO!” at each Sprinkles
receive a free caramel apple cupcake! —October 23, 2009

Id. This month of promotions is representative of the whisper promotions that Sprinkles has
offered since launching the program, and still offers to the present: (“Fall in love with Sprinkles!
Buy one cupcake, get one free. Just whisper ‘love at first bite!””” —February 12, 2013). Id.

Sprinkles has been recognized for its innovative social media marketing campaigns. The
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Los Angeles Times featured Sprinkles in a 2009 article “Facebook Becoming Big Friend of
Small Business.” Hire Decl. 8, Exh. F. Sprinkles has also developed Twitter accounts for
each of its store locations, using the location name (or an abbreviation) after “Sprinkles™:
@SprinklesDallas, @SprinklesNY, @SprinklesDC, @SprinklesBH, etc. Id., T 10.

C. Sprinkles’ Registered Trademark Rights

The first of Sprinkles’ trademark applications were filed on August 2, 2005: Registration
No. 3,250,609 issued on June 12, 2007 for SPRINKLES CUPCAKES for “bakery goods” in
Class 30 and “retail stores featuring baked goods” in Class 35; Registration No. 3,271,643 issued
on July 31, 2007 for SPRINKLES CUPCAKES and Design, for the same goods and services.

In 2009, Sprinkles acquired further rights to the SPRINKLES mark for ice cream and
baked goods. These rights date back to the mid-1980s, and also include two incontestable
trademark registrations: Registration No. 2,938,800 filed on November 13, 2002 and issued on
April 5, 2005 for SPRINKLES OF PALM BEACH for “ice cream”; and SPRINKLES PALM
BEACH and Design for “ice cream” in Class 30, and Registration No. 3,004,757, filed on
July 16, 2003 and issued October 4, 2005 for “Retail store services featuring ice cream” in
Class 35.

D. Soft Serve’s Neighborhood Ice Cream Shop

Opposer Soft Serve, Inc. (“Soft Serve”) owns a single, neighborhood ice cream shop in
Potomac, Maryland. Beginning in 1989, the shop was an I Can’t Believe It’s Yogurt franchise,
but when Soft Serve lost the franchise it adopted the name Sprinkles. As Sprinkles discussed in
detail in its June 11, 2012 opposition to Soft Serve’s summary judgment motion, there is no
documentary evidence of the name change before 2004, but Soft Serve claims that its use of the
“Sprinkles” name began in 2002. Soft Serve has sold baked goods common to ice cream shops —
primarily donuts and bagels. Hire Decl. { 11, Exh. H.

On March 12, 2010, Soft Serve filed the first of 10 opposition and cancellation actions
against Sprinkles. Soft Serve does not own any trademark registrations or applications, and

bases its claims on common-law rights alone. Soft Serve did not contact or otherwise attempt to
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enforce rights against Sprinkles before March 12, 2010. Id. Sprinkles disputes these actions
based on priority, as Sprinkles claims rights well before Soft Serve’s 2004 apparent first use (or
even the 2002 claimed first use) of the SPRINKLES mark. Sprinkles also disputes that there is
any likelihood of confusion between its national, super-premium brand and Soft Serve’s local ice
cream shop.

E. Soft Serve’s Recent Conduct to Encourage Confusion in the Marketplace

Since approximately 2009, when Sprinkles announced plans to open a store in
Washington DC, Soft Serve has turned its focus to the sale of cupcakes. When changing its
name from I Can’t Believe It’s Yogurt to Sprinkles, Soft Serve ordered and posted an exterior
sign, displaying a stylized SPRINKLES with a melting ice cream cone forming the “L” and an
umbrella forming the “I”. Hire Decl. § 11, Exh. H. The sign also listed offerings from the store:
“ice cream, donuts, frozen yogurt, bagels, espresso.” 1d. In or about 2009, Soft Serve
supplemented the sign; on a second sign hanging prominently from the original sign is the word

“Cupcakes™:

(L

Id., 113, Exh. I.
Significantly, since filing the action against Sprinkles, Soft Serve has also begun
promoting the cupcakes available at the store with more prominent point-of-sale displays,

including a menu of cupcake offerings taped to the counter. Id., § 14, Exh. J.
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Most strikingly, recently Soft Serve also started mimicking Sprinkles’ social media
campaigns. Soft Serve launched its Facebook and Twitter presence in February 2011. Id.,
15-16, Exh. K-L. Soft Serve selected “SprinklesDM V™ as the usernames and page hames for
these social media sites, employing the same format that Sprinkles uses for its individual store
sites: the Sprinkles name followed by an abbreviation for the location.® Through these sites, Soft
Serve focuses primarily on promoting cupcakes rather than ice cream or other products, has
distributed promotions nearly identical to Sprinkles’ whisper campaigns, and has referred to its
products as “Sprinkles cupcakes” on numerous occasions, including these examples:

o Having a party? Sprinkles cupcakes $1.59 each when you pre-order. Minimum
18 cupcakes. Thru November. -November 6, 2011

o Friday: Come to Sprinkles today and be one of the first ten to say “I would like a
Sprinkles cupcake a la mode”, to receive one free! —March 11, 2011

o Today: The first ten visitors to ask “do Met Opera lovers love Sprinkles Red
Velvet Cupcake yogurt?” receive a free pint of the same! —February 26, 2011

o The next ten visitore [sic] who say “I'll gladly pay you Tuesday for a cupcake
today” receive a free “Sprinkles” cupcake! —February 24, 2011

o Today: The next ten visitors who say “give me something hot that's really cool”
get a free Sprinkles cupcake! —February 23, 2011

J Be among the next ten to say “have a heart” when ordering a dozen Sprinkles
cupcakes for Valentines [sic] Day and pay just $14! —February 13, 2011.

. First ten at Sprinkles to ask if Red Velvet is a cupcake or an ice cream receive a
free sundae today! —March 22, 2011

o Today at Sprinkles, say you prefer your veggies in a cupcake to receive a free
carrot cake, while they last! —April 20, 2011

2 The term “DMV” can be used to refer to the DC, Maryland, Virginia area.

3 Soft Serve also used the same format for its website, which it launched in the later half of
2012 at www.sprinklespotomac.com. Hire Decl. § 17, Exh. M.
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o If you order ahead a dozen cupcakes from Sprinkles any time this month, you
receive six extra cupcakes free. —September 17, 2011

o Free espresso or scoop of ice cream with cupcake purchase today at Sprinkles;
just ask! —April 28, 2012

o Order a dozen cupcakes from Sprinkles a day ahead and receive 18 for the same
price-works out to $1.59 a piece - thru April! —April 3, 2012

o Ask for your free 4 0z ice cream or espresso when you purchase a cupcake at
Sprinkles today! —April 3, 2012

Hire Decl. {1 15-16, Exh. K-L.

Soft Serve has undertaken these efforts to encourage confusion in the marketplace. This
conduct is the basis for an unclean hands affirmative defense, and Soft Serve’s delay in taking
any action against Sprinkles further provides the basis for affirmative defenses of laches, waiver,
acquiescence, and estoppel.

1. LEGAL STANDARD

The Board routinely grants leave to amend a pleading when there is no prejudice to the
opposing party. See Fed. R. Civ. P. 15(a)(2); TMBP § 507; 37 CFR § 2.107(a); Focus 21 Int’l
Inc. v. Pola Kasei Kogyo Kabushiki Kaisha, 22 U.S.P.Q.2d 1316, 1318 (T.T.A.B. 1992) (citing
Flatley v. Trump, 11 U.S.P.Q.2d 1284, 1286 (T.T.A.B. 1989)). In practice, the Board typically
grants leave to amend before the opening of the first trial period, though “[c]onsistent with Fed.
R. Civ. P. 15(a), the Board liberally grants leave to amend pleadings at any stage of the
proceeding when justice requires, unless entry of the proposed amendment would violate settled
law or be prejudicial to the rights of the adverse party.” Zanella Ltd. v. Nordstrom Inc., 90
U.S.P.Q.2d 1758, 1759 (T.T.A.B. 2008) (emphasis added). Amendment of pleadings ina TTAB
proceeding is consistent with the manner of amendment under the Federal Rule of Civil
Procedure. See TBMP § 507 (“Pleadings in an opposition proceeding against an application
filed under section 1 or 44 of the Act may be amended in the same manner and to the same
extent as in a civil action in a United States district court. . .), 37 CFR § 2.115 (“Pleadings in a

cancellation proceeding may be amended in the same manner and to the same extent as in a civil
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action in a United States district court.”). Such amendments include amending an answer to add
affirmative defenses. See TBC Corp. v. Grand Prix Ltd., 12 U.S.P.Q.2d 1311, 1314 (T.T.A.B.
1989) (granting leave to amend answer to add affirmative defenses).

In determining whether to grant leave to amend pleadings, the Board asks whether:
(1) the proposed affirmative defenses are adequately pled; and (2) whether the other party would
be unduly prejudiced by the amendments. See Harley Int’l LLC v. Volta, 82 U.S.P.Q.2d 1339,
1341 (T.T.A.B. 2007) (granting leave to amend when party moved to amend pleadings prior to
the trial period and the record indicated no prejudice); Focus 21, 22 U.S.P.Q.2d at 1318 (when
granting leave to amend the Board does not consider whether claims will ultimately be
successful, only whether a sufficient basis has been set forth for the claim); Fair Indigo LLC v.
Style Conscience, 85 U.S.P.Q.2d 1536, 1539 (T.T.A.B. 2007) (*. . . under the notice pleading
rules applicable to this proceeding opposer is only required to state a valid claim.”).

Prior to trial, the Board typically grants leave to add adequately pled claims and defenses.
Focus 21, 22 U.S.P.Q.2d at 1318 (“The motion to amend was filed prior to opening of
petitioner's testimony period and thus the discovery period may be reopened without undue
prejudice to respondent.”). Even in cases where the moving party has delayed in bringing forth
the claims or defenses, the Board grants leave to amend when delay has occurred but has not
caused prejudice. See Am. Express Mktg & Dev. Corp. v. Gilad Dev. Corp., 94 U.S.P.Q.2d
1294, 1297 (T.T.A.B. 2010) (finding substantial delay not to be prejudicial). Further, delay is
calculated from the discovery of the facts leading to the claim or defense, and therefore does not
apply when the request concerns new claims or defenses that were revealed during discovery in
the present action. See Karsten Mfg. Corp. v. Editoy AG, 79 U.S.P.Q.2d 1783, 1786
(T.T.A.B. 2006) (motion for leave to amend pleading granted because grounds for new claim
was learned during discovery); Focus 21, 22 U.S.P.Q.2d at 1318 (no prejudice or delay when
factual basis for pleading was not known until discovery period); Nordstrom, 90 U.S.P.Q.2d at
1759 (“we find the claim to have been promptly made, inasmuch as it is based on information

applicant obtained from discovery [two months before motion to amend]”).
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Here, the affirmative defenses are adequately pled and would cause no prejudice to Soft
Serve. There has been no delay in bringing forth the affirmative defenses; the conduct giving
rise to the unclean hands defense was not only revealed during the discovery period but also
occurred as recently as the discovery period. For the reasons set forth in detail below, Sprinkles
should be granted leave to amend its Answers to add affirmative defenses for unclean hands,
laches, waiver, acquiescence, and estoppel.

I1l. LEAVE TO AMEND SHOULD BE GRANTED

A The Amendments Are Adequately Pled

In its proposed First Amended and Consolidated Answer, the affirmative defense for
unclean hands states: “This action is barred by the doctrine of unclean hands, by virtue of
Opposer’s efforts from 2009 to the present to encourage confusion in the minds of consumers.
Such conduct includes emphasis of cupcake offerings in signage, point-of-sale displays, and
advertising, mimicry of Applicant’s social media promotions, and reference to ‘Sprinkles
cupcakes’ products in advertising.”

For the affirmative defense of laches, the proposed First Amended and Consolidated
Answer states: “The Notices of Opposition and Petitions for Cancellation are barred by the
doctrine of laches, by virtue of the delay in asserting rights against Applicant, given constructive
notice of Applicant’s rights since at least as early as 2007, and, on information and belief, actual
notice of Applicant’s rights for a time well before Opposer took action to assert rights against
Applicant.” The affirmative defense for waiver, acquiescence, and estoppel states: “The Notices
of Opposition and Petitions for Cancellation are barred by the doctrines of waiver, acquiescence,
and estoppel, by virtue of the delay in asserting rights against Applicant and waiver of
Applicant’s rights and acquiescence in Applicant’s use since constructive notice of Applicant’s
rights at least as early as 2007, and, on information and belief, actual notice of Applicant’s rights
for a time well before Opposer took action to assert rights against Applicant.”

This level of detail is well beyond the “notice pleading” standard required for claims and

defenses. See TBMP § 311.02(b) (“The elements of a defense should be stated simply,
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concisely, and directly.”) The TBMP dictates that “the pleading should include enough detail to
give the plaintiff fair notice of the basis.” Id. Here, the pleading itself — as well as the
opposition to the summary judgment motion and the present motion — give Soft Serve more than
enough information to understand the basis of these defenses.

B. Soft Serve Would Not Be Prejudiced By the Amendments, But Sprinkles

Would Be Prejudiced If the Amendments Are Not Allowed

“Prejudice is the touchstone of the inquiry under Rule 15(a).” Eminence Capital, LLC v.
Aspeon, Inc., 316 F.3d 1048, 1052 (9th Cir. 2003) (quotation omitted). There is clearly no
prejudice to Soft Serve, nor is this amendment any surprise to Soft Serve, given that the
allegations underlying the claims for unclean hands were raised in Sprinkles’ June 11, 2012
opposition to Soft Serve’s summary judgment motion. The defenses of laches, waiver,
acquiescence, and estoppel were all present from the beginning of each action, as Sprinkles
included them in the original Answer for each action.*

The proposed amendments involve issues that are at the center of Soft Serve’s claims
against Sprinkles in this action. Soft Serve is alleging likelihood of confusion in the
marketplace. If Sprinkles proves that Soft Serve is encouraging confusion in the marketplace,
such confusion — if any exists — could be a product of Soft Serve’s inappropriate conduct. The
unclean hands defense would then apply. See SunAmerica Corp. v. Sun Life Assurances Co. of
Can., 77 F.3d 1325, 1336 n.4 (11th Cir. 1996) (“The district court should not enter injunctive
relief that rewards a senior user that has intentionally created inevitable confusion in order to
revive its claim from estoppel, after acquiescing in a competitor's use of a mark while that

competitor establishes goodwill in the mark . . . we are confident that district courts will be able

% Sprinkles’ original affirmative defenses for laches, waiver, acquiescence, and estoppel
were stricken by the Board sua sponte in an order dated March 13, 2012. Because the defenses
were stricken, the Board denied Sprinkles’ request to take discovery on these issues at that time.
As Soft Serve’s summary judgment motion was pending, the action was suspended on
August 26, 2011, and remained suspended through the time the defenses were stricken, until the
order denying the summary judgment motion was issued on December 20, 2012.
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to fashion injunctive relief that avoids the unjust enrichment of a predatory senior user.”); see
also Lovely Skin v. Ishkat Skin Prods. LLC, 105 U.S.P.Q.2d 1427, 1431 (D. Neb. 2012)
(recognizing that a junior user encouraging confusion could form the basis of an unclean hands
defense); Citizens Fin. Grp., Inc. v. Citizens Nat’l Bank of Evans City, 383 F.3d 110, 130-31 (3d
Cir. 2004) (same). While amendment would not force Soft Serve to confront any new issues,
denying leave to amend would prejudice Sprinkles.

Where, as here, granting leave to amend confers no prejudice upon Soft Serve and
denying leave to amend risks prejudice to Sprinkles, Soft Serve will be unable to carry its burden
of demonstrating prejudice sufficient to deny leave to amend. See Hip Hop Beverage Corp. v.
RIC Representacoes Importacao e Comercio Ltda., 220 F.R.D. 614, 622 (C.D. Cal. 2003)
(finding no prejudice where “the issues contained in [the] proposed claims are substantially
related to the issues contained in [the] Plaintiffs’ Complaint™).

C. There Has Been No Undue Delay

Sprinkles has not delayed in seeking leave to amend to add the affirmative defense of
unclean hands and supplement the previously pled defenses of laches, waiver, acquiescence, and
estoppel. For the defense of unclean hands, the evidence giving rise to the defense was only
revealed during the discovery period. Much of the information discovered has come from
Sprinkles’ own investigation — Soft Serve has not produced any of the cupcake-centric signage or
any social media print-outs. Sprinkles learned of these events and included the argument in its
opposition to Soft Serve’s motion for summary judgment. At the time, the action was suspended
pending the resolution of the summary judgment motion. See Board Order of August 26, 2011.
The action was suspended from August 26, 2011 until the summary judgment motion was
denied, and proceedings resumed, on December 20, 2012, only 2 months ago. The discovery
period is still ongoing — until February 22, 2013. See Board Order of December 20, 2012. The
first trial period is not set to start until April 23, 2013. Id.

As this motion is brought well before the start of the testimony periods — and even during

the discovery period — there is no undue delay here. See Focus 21, 22 U.S.P.Q.2d at 1318 (“The
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motion to amend was filed prior to opening of petitioner's testimony period and thus the
discovery period may be reopened without undue prejudice to respondent.”). Moreover, leave to
amend should be granted when facts giving rise to the claims or defenses only presented
themselves during the discovery period. See TBMP § 507.02(a) (citing Karsten Mfg. Corp, 79
U.S.P.Q.2d at1786 (motion for leave to amend pleading granted because grounds for new claim
was learned during discovery)); see also Focus 21, 22 U.S.P.Q.2d at 1318 (no prejudice or delay
when factual basis for pleading was not known until discovery period); Nordstrom, 90
U.S.P.Q.2d at 1759 (“we find the claim to have been promptly made, inasmuch as it is based on
information applicant obtained from discovery [two months before motion to amend]”).
Sprinkles has brought this motion promptly after resumption of the action and well before the
start of the testimony periods.

In any event, delay — even when unjustified— is not sufficient reason to deny leave to
amend. See Howey v. U.S., 481 F.2d 1187, 1190-92 (9th Cir. 1973) (denial of motion for leave
to amend complaint held to be an abuse of discretion even though the motion was made five
years after the original complaint was filed and “the [moving party] gave no reason for its
lengthy delay”); Hurn v. Ret. Fund Trust of Plumbing, Heating & Piping Indus. of So. Calif., 648
F.2d 1252, 1254-55 (9th Cir. 1981) (holding that “[d]elay alone does not provide sufficient
grounds for denying leave to amend” and that denial of motion for leave to amend was an abuse
of discretion even though the motion was made two years after the original complaint was filed).

As there is no undue delay here, and as Soft Serve is not prejudiced by the proposed
amendments, Sprinkles’ motion for leave to amend should be granted.

IV. CONCLUSION

For the foregoing reasons, Sprinkles respectfully requests that the Board grant its Motion
for Leave to Amend Answer so Sprinkles may add the affirmative defense of unclean hands and
supplement its defenses of laches, waiver, acquiescence, and estoppel, and allow the First
Amended and Consolidated Answer attached as Exhibit A to the Hire Decl. to be submitted.

Sprinkles further requests that it be granted additional time (60 days) to take discovery on
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the affirmative defenses, in particular time and leave to take a deposition of Soft Serve proprietor

Tom Orban, to probe further about his marketing and promotion of cupcakes.

Sprinkles also requests that the consolidated action be suspended pending disposition of

this motion, so the issues can be resolved before the parties are required to prepare for trial.

Dated: February 21, 2013

13

Respectfully submitted,

WILSON SONSINI GOODRICH & ROSATI
Professional Corporation

;
by ST~ OO
T JohnL.Shfsky N
Hollis Beth Hire

Attorneys for Applicant
SPRINKLES CUPCAKES, LLC
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CERTIFICATE OF SERVICE

I, Elvira Minjarez, declare:

I am employed in Santa Clara County. I am over the age of 18 years and not a party to
the within action. My business address is Wilson Sonsini Goodrich & Rosati, 650 Page Mill
Road, Palo Alto, California 94304-1050.

I am readily familiar with Wilson Sonsini Goodrich & Rosati's practice for collection and
processing of correspondence for mailing with the United States Postal Service. In the ordinary
course of business, correspondence would be deposited with the United States Postal Service on
this date.

On this date, I served the following:

1. APPLICANT’S MOTION FOR LEAVE TO AMEND ANSWER

2. DECLARATION OF HOLLIS BETH HIRE IN SUPPORT OF MOTION
FOR LEAVE TO AMEND ANSWER

3. DECLARATION OF CHARLES E. NELSON II

on each person listed below, by placing the document(s) described above in an envelope
addressed as indicated below, which I sealed. I placed the envelope(s) for collection and mailing
with the United States Postal Service on this day, following ordinary business practices at
Wilson Sonsini Goodrich & Rosati.

Thomas J. Vande Sande
Timothy Harker
Hall & Vande Sande, LL.C
10220 River Road, Suite 200
Potomac, MD 20854

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct. Executed at Palo Alto, California on February 21, 2013.

W
(" Elvira MinjareZ O
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Soft Serve, Inc. d/b/a/ Sprinkles, Opposition No. 91194188
Opposition No. 91195669
Opposition No. 91195985
Opposition No. 91195986
Opposition No. 91196035
Opposition No. 91196061

Opposition No. 91196087

Opposer,
V.
Sprinkles Cupcakes, Inc.,
Cancellation No. 92053109

Cancellation No. 92054376
Cancellation No. 92054401

Applicant.

N N N N N N N N N N N N N

DECLARATION OF HOLLIS BETH HIRE IN SUPPORT OF
MOTION FOR LEAVE TO AMEND ANSWER

1. | am an attorney at Wilson Sonsini Goodrich & Rosati, P.C., counsel for
Applicant/Respondent Sprinkles Cupcakes, LLC (“Sprinkles”), successor-in-interest to Sprinkles
Cupcakes, Inc., in this matter. | have personal knowledge of the facts in this declaration, and, if
called as a witness, | could competently testify to them.

2. A true and correct copy of documents showing the conversion from Sprinkles
Cupcakes, Inc., a Texas corporation to Sprinkles Cupcakes LLC, a Delaware LLC, as well as the
recordal of such documents with the U.S. Patent and Trademark Office, is attached as Exhibit B.

3. | am informed and believe that since Mr. Nelson signed his declaration in June
2012, new Sprinkles Cupcakes locations have opened in Los Angeles and in Kuwait.

4. Sprinkles has received significant national media attention for opening the first
Cupcake ATM, which delivers Sprinkles’ cupcakes 24-hours a day. | am informed that there are
often long lines of customers at the Cupcake ATM. A true and correct copy of a printed page

from Sprinkles’ website discussing the Cupcake ATM is attached as Exhibit C.
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5. In May 2012, Sprinkles expanded its Beverly Hills location to include an ice
cream store.

6. A true and correct copy of the first page of Sprinkles’ Facebook page, showing
that it has over 400,000 fans, is attached as Exhibit D.

1. A true and correct copy of the first page of Sprinkles’ Twitter feed, showing that
it has over 100,000 followers, is attached as Exhibit E.

8. A true and correct copy of an October 27, 2009 article titled “Facebook Becoming
Big Friend of Small Business.” printed from the Los Angeles Times website on February 21,
2013 is attached as Exhibit F.

9. A true and correct copy of printed pages from Sprinkles’ Facebook page showing
updates from 2009-2013 are attached as Exhibit G. These printed pages show that Sprinkles
distributed “whisper campaign” promotions, where a customer can get a free product for
whispering a particular phrase or word to the cashier at the Sprinkles store, on average, multiple
times a month. On February 12, 2013, sprinkles distributed this message to its fans and
followers: “Buy one cupcake, get one free. Just whisper ‘love at first bite!’”

10.  Sprinkles maintains Twitter accounts for each of its store locations. For the
locations, Sprinkles uses the term “Sprinkles” followed by the location name or an abbreviation
of the Sprinkles name. Sprinkles maintains the following Twitter accounts for its store locations:
@SprinklesBH, @SprinklesNewprt, @SprinklesLJolla, @SprinklesAZ, @SprinklesHoustn,
@SprinklesDallas, @SprinklesChicag, @SprinklesNY, @SprinklesDC, and @SprinklesGrove
(for the store at the Grove shopping center in Los Angeles).

11. A true and correct copy of a photograph depicting Soft Serve’s exterior sign as
produced to Sprinkles on August 26, 2010 is attached as Exhibit H. The sign shows the
SPRINKLES name, with an umbrella in the place of an “I” and a melting ice cream cone in the
place of an “L.” The sign further states the offerings at the store as: “ice cream, donuts, frozen

yogurt, bagels, espresso.”
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12. | am informed and believe that Soft Serve did not contact or otherwise attempt to
enforce rights against Sprinkles before March 12, 2010.

13. | am informed that in approximately 2009, when Sprinkles first announced plans
to open a store in Washington DC, Soft Serve supplemented its existing exterior sign with an
additional sign displaying the word “cupcakes.” A true and accurate copy of a photograph
depicting the exterior sign with the newer “cupcakes” sign is attached as Exhibit L.

14. I am informed that since filing the action against Sprinkles, Soft Serve has begun
displaying a menu of cupcake offerings taped to the counter at the store. A true and correct copy
of a photograph of the cupcake menu is attached as Exhibit J.

15. A true and correct copy of Soft Serve’s Facebook page, showing that the first
update to the account was posted on February 8, 2011, is attached as Exhibit K.

16.  Atrue and correct copy of Soft Serve’s Twitter feed, showing that the first Tweet
from the account was sent on February 1, 2011, is attached as Exhibit L.

17. A true and correct copy of the WHOIS record showing Soft Serve’s registration
of the www.sprinklespotomac.com domain name on July 18, 2012 is attached as Exhibit M. Soft
Serve now maintains a website at this domain name.

| declare under penalty of perjury that the foregoing is true and correct. Executed at Los

Angeles, California on February 21, 2013.

uxH
8%

Hollis Beth Hire
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EXHIBIT A



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Soft Serve, Inc. d/b/a/ Sprinkles, Opposition No. 91194188
Opposition No. 91195669
Opposition No. 91195985
Opposition No. 91195986
Opposition No. 91196035
Opposition No. 91196061

Opposition No. 91196087

Opposer,
V.
Sprinkles Cupcakes, LLC,
Cancellation No. 92053109

Cancellation No. 92054376
Cancellation No. 92054401

Applicant.

N N N N N N N N N N N N N

APPLICANT’S FIRST AMENDED AND CONSOLIDATED
ANSWER TO NOTICES OF OPPOSITION AND PETITIONS TO CANCEL

Sprinkles Cupcakes, LLC (“Applicant”), successor-in-interest to Sprinkles Cupcakes,
Inc., through its undersigned attorneys, hereby submits this First Amended and Consolidated
Answer to the Notices of Opposition and Petitions for Cancellation filed by Soft Serve, Inc. d/b/a
Sprinkles (“Opposer”) in the above-mentioned proceeding. Unless expressly admitted herein,
each allegation contained in the Notices of Opposition and Petitions for Cancellation is denied.

Regarding the Notices of Opposition:

1. Applicant lacks information sufficient to admit or deny the allegations of
Paragraph 1 of the Notices of Opposition, and therefore denies the allegations.

2. Applicant lacks information sufficient to admit or deny the allegations of
Paragraph 2 of the Notices of Opposition, and therefore denies the allegations.

3. Applicant lacks information sufficient to admit or deny the allegations of
Paragraph 3 of the Notices of Opposition, and therefore denies the allegations.

4. Applicant lacks information sufficient to admit or deny the allegations of

Paragraph 4 of the Notices of Opposition, and therefore denies the allegations.
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5. Applicant denies the allegations of Paragraph 5 of the Notices of Opposition,
particularly insofar as Applicant has acquired enforceable legal rights from a third party.

6. Applicant denies the allegations of Paragraph 6 of the Notices of Opposition.

7. Applicant admits that it is the owner of the listed application. Applicant denies
the remaining allegations of Paragraph 7 of the Notices of Opposition.

8. Applicant denies the allegations of Paragraph 8 of the Notices of Opposition.

9. Applicant denies the allegations of Paragraph 9 of the Notices of Opposition.

10.  Applicant denies the allegations of Paragraph 10 of the Notices of Opposition.

11.  This paragraph was stricken by Board Order on September 21, 2011. To the
extent any allegations in Paragraph 11 remain, Applicant denies the allegations of Paragraph 11
of the Notices of Opposition.

12.  Applicant denies the allegations of Paragraph 12 of the Notices of Opposition.

Regarding the Petitions for Cancellation:

13.  Applicant denies the allegations of Paragraph 1 of the Petitions for Cancellation.

14.  This paragraph was stricken from the Petition to Cancel in Proceeding No.
92053109. To the extent any allegations in Proceeding No. 92053109 remain, and to the extent
these allegations remain in the other consolidated cancellation actions, Applicant denies the
allegations of Paragraph 2 of the Petitions for Cancellation.

First Affirmative Defense

15.  The Notices of Opposition and Petitions for Cancellation fail to set forth facts
sufficient to entitle Opposer to the relief sought.

Second Affirmative Defense

16.  The Notices of Opposition and Petitions for Cancellation are barred by the
doctrine of laches, by virtue of the delay in asserting rights against Applicant, given constructive
notice of Applicant’s rights since at least as early as 2007, and, on information and belief, actual
notice of Applicant’s rights for a time well before Opposer took action to assert rights against

Applicant.
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Third Affirmative Defense

17.  The Notices of Opposition and Petitions for Cancellation are barred by the
doctrines of waiver, acquiescence, and estoppel, by virtue of the delay in asserting rights against
Applicant and waiver of Applicant’s rights and acquiescence in Applicant’s use since
constructive notice of Applicant’s rights at least as early as 2007, and, on information and belief,
actual notice of Applicant’s rights for a time well before Opposer took action to assert rights
against Applicant.

Fourth Affirmative Defense

18.  Asbetween the parties, Applicant has superior rights to the SPRINKLES mark
and variations thereof. See, e.g., Reg. Nos. 2938800 and 3004757.
Fifth Affirmative Defense

19.  This action is barred by the doctrine of unclean hands, by virtue of Opposer’s
efforts from 2009 to the presént to encourage confusion in the minds of consumers. Such
conduct includes emphasis of cupcake offerings in signage, point-of-sale displays, and
advertising, mimicry of Applicant’s social media promotions, and reference to “Sprinkles

cupcakes” products in advertising.

Dated: February 21, 2013 Respectfully submitted,

WILSON SONSINI GOODRICH & ROSATI
Professional Corporation

5 b0/

\_/ JohnL. Slafsky
Hollis Beth Hire

By:

Attorneys for Applicant
SPRINKLES CUPCAKES, LLC
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Please address all communications concerning this proceeding to:

John L. Slafsky

Hollis Beth Hire

Wilson Sonsini Goodrich & Rosati
650 Page Mill Road

Palo Alto, California 94304-1050
Telephone: (650) 493-9300

Fax: (650) 493-6811
trademarks@wsgr.com
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EXHIBIT B



Kahn, Cecilia

From: PTAS [ptas@uspto.gov]

Sent: Friday, December 14, 2012 4:52 AM

To: Trademarks; Kahn, Cecilia

Cc: Trademarks; dclarkdr

Subject: Assignment Natice of Recordation (WUID: 900241076)
Attachments: Notice.pdf, CoverSheet.tif

Please find attached ihe Notice of Recordation and the corresponding TIFF image of the first page of the coversheet
submitted to the Assignment Recordation Branch.

WUID: 900241076

DOCKET NUMBER: 32524-008/CK9

FIRST ASSIGNEE: Sprinkles Cupcakes, LLC
SOURCE: PTAS

PLEASE NOTE: This is an unmonitored email address. In the event you need to contact the Assignment Recordation
Branch, please email assign@uspto.qgov or call (571) 272-3350.

The United States Patent and Trademark Office Mail Stop: Assignment Recordation Branch PO Box 1450 Alexandria, VA
22313

This message contains information that may be confidential and privileged. Unless you are the addressee (or authorized
to receive mail for the addressee), you should not use, copy or disclose to anyone this message or any information
contained in this message. If you have received this message in error, please advise the Assignment Recordation Branch
by e-mail and delete this message. Thank you for your cooperation.
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNDER SECRETARY OF COMMERCE FOR INTELLECTUAL PROPERTY AND
DIRECTOR OF THE UNITED STATES PATENT AND TRADEMARK OFFICE

DECEMBER 14, 2012
PTAS

O DG & usAw 900241076
PALO ALTO, CA 94304

UNITED STATES PATENT AND TRADEMARK OFFICE
NOTICE OF RECORDATION OF ASSIGNMENT DOCUMENT

THE ENCLOSED DOCUMENT HAS BEEN RECORDED BY THE ASSIGNMENT RECORDATION BRANCH
OF THE U,S. PATENT AND TRADEMARK OFFICE. A COMPLETE COPY IS AVAILABLE AT THE
ASSIGNMENT SEARCH ROOM ON THE REEL AND FRAME NUMBER REFERENCED BELOW.

PLEASE REVIEW ALL INFORMATION CONTAINED ON THIS NOTICE. THE INFORMATION
CONTAINED ON THIS RECORDATION NOTICE REFLECTS THE DATA PRESENT IN THE PATENT
AND TRADEMARK ASSIGNMENT SYSTEM, IF YOU SHOULD FIND ANY ERRORS OR HAVE
QUESTIONS CONCERNING THIS NOTICE, YOU MAY CONTACT THE ASSIGNMENT RECORDATION
BRANCH AT 571-272-3350. PLEASE SEND REQUEST FOR CORRECTION TO: U.S. PATENT
AND TRADEMARK OFFICE, MAIL STOP: ASSIGNMENT RECORDATION BRANCH, P.O. BOX
1450, ALEXANDRIA, VA 22313.

RECORDATION DATE: 12/12/2012 REEL/FRAME: 4917/0935
NUMBER OF PAGES: 4

BRIEF: CONVERSION FROM A TEXAS CORPORATION TO A DELAWARE LIMITED LIABILITY
COMPANY WITH CONCURRENT NAME CHANGE FROM SPRINKLES CUPCAKES, INC. TO
SPRINKLES CUPCAKES, LLC

DOCKET NUMBER: 32524-008/CK9
ASSIGNOR:
SPRINKLES CUPCAKES, INC. DOC DATE: 12/04/2012
CITIZENSHIP: TEXAS
ENTITY: CORPORATION
ASSIGNEE:
SPRINKLES CUPCAKES, LLC CITIZENSHIP: DELAWARE

ENTITY: LIMITED LIABILITY COMPANY
422 NORTH LA CIENEGA BOULEVARD
LOS ANGELES, CALIFORNIA 90048

SERIAL NUMBER: 76529862 FILING DATE: 07/16/2003

REGISTRATION NUMBER: 3004757 REGISTRATION DATE: 10/04/2005

MARK: SPRINKLES PALM BEACH

DRAWING TYPE: AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER(S)
/NUMBER (S)

P.O. Box 1450, Alexandrla, Virginia 22313-1450 - WWW.USPTO.GOV
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4917/0935 PAGE 2

SERIAL NUMBER: 77106034

REGISTRATION NUMBER: 3416946

MARK: BOO SPOOKY CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77106037

REGISTRATION NUMBER: 3429410

MARK: EAT TURKEY AND CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77106046

REGISTRATION NUMBER: 3416947

MARK: HOP FOR CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77106050

REGISTRATION NUMBER: 3529714

MARK: JOY OF CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77106053

REGISTRATION NUMBER: 3434001

MARK: MOM LOVES CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
STYLIZED FORM

SERIAL NUMBER: 77106057

REGISTRATION NUMBER: 3447554

MARK;: PEACE AND CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77106061

REGISTRATION NUMBER: 3470245

MARK: XOX KISSES AND CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77106064

REGISTRATION NUMBER: 3470246

MARK: DAD DIGS CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

SERIAL NUMBER: 77188330

REGISTRATION NUMBER: 3437347

MARK: RED CARPET CUPCAKE

DRAWING TYPE: STANDARD CHARACTER MARK

SERIAL NUMBER: 77195398

REGISTRATION NUMBER: 3380798

MARK: YOU DESERVE CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING
/NUMBER (S)

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

WITH WORD(S)

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

WHICH INCLUDES

02/13/2007
DATE: 04/29/2008

WORD (S) / LETTER (8)

02/13/2007
DATE: 05/20/2008

WORD (S) / LETTER (S)

02/13/2007
DATE: 04/29/2008

WORD (S) / LETTER(S)

02/13/2007
DATE: 11/11/2008

WORD(S)/ LETTER(S)

02/13/2007
DATE: 05/27/2008

/LETTER (S)/ NUMBER(S)

02/13/2007
DATE: 06/17/2008

WORD (8) / LETTER(S)

02/13/2007
DATE: 07/22/2008

WORD (S) / LETTER(S)

02/13/2007
DATE: 07/22/2008

WORD (S) / LETTER(S)

05/23/2007
DATE: 05/27/2008

06/01/2007
DATE: 02/12/2008

WORD (S)/ LETTER (S)
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4917/0935 PAGE 3

SERIAL NUMBER: 77293370
REGISTRATION NUMBER: 3767586
MARK: CUPCAKE CONCIERGE

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77770532
REGISTRATION NUMBER:

MARK: SPRINKLESMOBILE

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77770541
REGISTRATION NUMBER:

MARK: SPRINKLES

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77775082
REGISTRATION NUMBER: 3849382
MARK: SPRINKLES CUPCAKES

DRAWING TYPE: STANDARD CHARACTER

SERIAL, NUMBER: 77775088
REGISTRATION NUMBER: 3849383
MARK: SPRINKLES CUPCAKES

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77802907
REGISTRATION NUMBER: 4084346
MARK: ISPRINKLES

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77858599
REGISTRATION NUMBER:

MARK: SPRINKLES CUPCAKES

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77866405
REGISTRATION NUMBER:

MARK: SAY IT WITH SPRINKLES
DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77868765
REGISTRATION NUMBER:

MARK: I LOVE SPRINKLES

DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 77870009
REGISTRATION NUMBER:
MARK: I SPRINKLES
DRAWING TYPE:
/NUMBER (8)

SERTAL NUMBER: 77872012
REGISTRATION NUMBER:

MARK: SAY IT WITH SPRINKLES
DRAWING TYPE: STANDARD CHARACTER

SERIAL NUMBER: 78184899
REGISTRATION NUMBER: 2938800
MARK: SPRINKLES OF PALM BEACH
DRAWING TYPE; TYPESET WORD(S)

MARK

MARK

MARK

MARK

MARK

MARK

MARK

MARK

MARK

AN ILLUSTRATION DRAWING

MARK

/LETTER (8)

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

WHICH INCLUDES

FILING DATE:
REGISTRATION

FILING DATE:
REGISTRATION

/NUMBER (S)

10/01/2007
DATE: 03/30/2010

06/29/20009
DATE:

06/29/2009
DATE:

07/06/2009
DATE: 09/21/2010

07/06/2009
DATE: 09/21/2010

08/12/2009
DATE: 01/10/2012

10/27/2009
DATE:

11/05/2009
DATE:

11/09/2009
DATE:

11/11/2009
DATE:

WORD (S)/ LETTER(S)

11/13/2009
DATE:

11/13/2002
DATE: 04/05/2005



4917/0935 PAGE 4

SERIAL NUMBER: 78684122 FILING DATE: 08/02/2005
REGISTRATION NUMBER: 3250609 REGISTRATION DATE: 06/12/2007
MARK: SPRINKLES CUPCAKES

DRAWING TYPE: STANDARD CHARACTER MARK

SERIAL NUMBER: 78684128 FILING DATE: 08/02/2005
REGISTRATION NUMBER: 3271643 REGISTRATION DATE: 07/31/2007
MARK: SPRINKLES CUPCAKES

DRAWING TYPE: AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER(S)

/NUMBER (S)
SERIAL NUMBER: 78684130 FILING DATE: 08/02/2005
REGISTRATION NUMBER: 3224075 REGISTRATION DATE: 04/03/2007
MARK :
DRAWING TYPE: AN ILLUSTRATION DRAWING WITHOQUT ANY WORDS (S)/ LETTER(S)
/NUMBER (S)
SERIAL NUMBER: 78829040 FILING DATE: 03/03/2006
REGISTRATION NUMBER: 3306772 REGISTRATION DATE: 10/09/2007

MARK: SPRINKLES
DRAWING TYPE: STANDARD CHARACTER MARK

SERIAL NUMBER: 85003101 FILING DATE: 03/31/2010
REGISTRATION NUMBER: 4078799 REGISTRATION DATE: 01/03/2012
MARK: THE ORIGINAL CUPCAKE BAKERY

DRAWING TYPE: STANDARD CHARACTER MARK

SERIAL NUMBER: 85562704 FILING DATE: 03/07/2012
REGISTRATION NUMBER: REGISTRATION DATE:
MARK: ACM

DRAWING TYPE: STANDARD CHARACTER MARK

SERIAL NUMBER: 85562717 FILING DATE: 03/07/2012
REGISTRATION NUMBER: REGISTRATION DATE:
MARK: CUPCAKE ATM

DRAWING TYPE: STANDARD CHARACTER MARK

ASSIGNMENT RECORDATION BRANCH
PUBLIC RECORDS DIVISION
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900241076 12/12/2012

TRADEMARK ASSIGNMENT |

Electronic Version v1.1
Stylesheet Version v1.1

SUBMISSION TYPE: NEW ASSIGNMENT

Conversion from a Texas corporation to a Delaware limited liability company
NATURE OF CONVEYANCE: with concurrent name change from Sprinkles Cupcakes, Inc. to Sprinkles
Cupcakes, LLC

CONVEYING PARTY DATA

Name ” Formerly || Execution Date Entity Type
Sprinkles Cupcakes, Inc. I [12/0472012  ||CORPORATION: TEXAS
RECEIVING PARTY DATA
Name: "Sprinkles Cupcakes, LLC
Street Address: 422 North La Cienega Boulevard
City: Los Angeles |
State/Country: [lcaLiForNiA |
[Postal Code: 90048
|Entity Type: LIMITED LIABILITY COMPANY: DELAWARE
PROPERTY NUMBERS Total: 30 S
Property Type Number Word Mark 0
Serial Number: 85562704 ACM
Serial Number: 77106034 BOO SPOOKY CUPCAKES =
Serial Number: 85562717 CUPCAKE ATM :
Serial Number: 77293370 CUPCAKE CONCIERGE ]
Serial Number: 77106064 DAD DIGS CUPCAKES
Serial Number: | 78684130
Serial Number: 77106037  |{EAT TURKEY AND CUPCAKES
Serial Number: 77106046 | HOP FOR CUPCAKES
Serial Number: |??868?65 | LOVE SPRINKLES
Serial Number: 77870009 | SPRINKLES
Serial Number: 77802907 ISPRINKLES
Serial Number: 77106050 JOY OF CUPCAKES
Serial Number: 77106053 MOM LOVES CUPCAKES
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Delaware ...

The ‘First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE DO HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND
CORRECT COPY OF THE CERTIFICATE OF CONVERSION OF A TEXAS
CORPORATION UNDER THE NAME OF "SPRINKLES CUPCAKES, INC." TO A
DELAWARE LIMITED LIABILITY COMPANY, CHANGING ITS NAME FROM
"SPRINKLES CUPCAKES, INC." TO "SPRINKLES CUPCAKES, LLC'", FILED
IN THIS OFFICE ON THE FOURTH DAY OF DECEMBER, A.D. 2012, AT 8:30

O'CLOCK A.M.

NN ST
effrey W. Bullock, Secratary of State
AUTHE TION: 0032091

DATE: 12-04-12

5251725 8100V
121289633

You may verify this certificate online
at corp.delaware.gov/authver.shtml
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State of Delaware
Secret of State
Division of Co rations
Delivered 08:39 AM 12/04/2012
FILED 08:30 2M 12/04/2012
SRV 121289633 - 5251725 FILE

STATE OF DELAWARE
CERTIFICATE OF CONVERSION
FROM A TEXAS CORFORATION TO A
DELAWARE LIMITED LIABILITY COMPANY PURUSANT TO
SECTION 18-214 OF THE LIMITED LIABILITY ACT

1. The jurisdiction where the Corporation first formed is the State of Texas.

2. The jurisdiction immediately prior to filing this Certificate is the State of Texas,

3, The date the Corporation first formed is December 31, 2009,

4, The name of the Corporation immediately prior to filing this Certificate is Sprinkles

Cupcakes, Inc.

5. The name of the Limited Liability Company as set forth in the Certificate of Formation is
Sprinkles Cupeakes, LL.C, ’

IN WITNESS WHEREOF, the undersigned has executed this Certificate as of the 3
day of Decewber 2012,

SPRINKLES CUPCAKES, INC.

o Uty

ChrteS E. Nelson, 11
President
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Kahn, Cecilia

From: etas-server@uspto.gov

Sent: Wednesday, December 12, 2012 1:10 PM

To: Trademarks; Kahn, Cecilia

Subject: Assignment confirmation receipt ID:TM253719
Attachments: EASTM253719.html

ELECTRONIC TRADEMARK ASSIGNMENT SYSTEM (ETAS) CONFIRMATION RECEIPT

The USPTO has received a Trademark Assignment submitted through the Electronic Trademark Assignment System
(ETAS). This is the only acknowledgement of receipt that will be transmitted for this ETAS submission. The submission
may not be recalled.

After review by Assignment Services Division personnel a Notice of Recordation/Non-Recordation will be returned via fax.
USPTO will attempt to fax to the number provided in the submission; fax failures will be delivered via US Postal Service to
the Correspondence Address provided in the submission.

If a communication from the Assignment Services Division has not been received within 60 days of your confirmation
receipt contact the Assignment Services Division Customer Service Desk at
571-272-3350 or send an e-mail to etas@uspto.gov.

If you have a technical question, comment or concern about your ETAS submission call 571-272-3350 during business
hours or e-mail to etas@uspto.gov. Please have your ETAS receipt ID which is 'EASTM253719' available when calling or
writing for assistance.

A printable version of the Confirmation Receipt is attached to this e-mail.

Electronic Assignment Server at hitp://etas.uspto.gov
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Assignment

Page 1 of 3

TRADEMARK ASSIGNMENT |
Electronic Version v1.1
Stylesheet Version v1.1
SUBMISSION TYPE: NEW ASSIGNMENT
Conversion from a Texas corporation to a Delaware limited liability
NATURE OF CONVEYANCE: company with concurrent name change from Sprinkles Cupcakes,
Inc. to Sprinkles Cupcakes, LLC
CONVEYING FARTY DATA
Execution .
Name Formerly Date Entity Type

Sprinkles Cupcakes, Inc. 12/04/2012 ||CORPORATION: TEXAS
RECEIVING PARTY DATA

Name: Sprinkles Cupcakes, LLC

Street Address: 422 North La Cienega Boulevard

City: Los Angeles

State/Country: CALIFORNIA

Postal Code: 90048

Entity Type: LIMITED LIABILITY COMPANY: DELAWARE
PROPERTY NUMBERS Total: 30

Property Type Number Word Mark

Serial Number: 85562704 ACM

Serial Number: 77106034 BOO SPOOKY CUPCAKES

Serial Number: 85562717 CUPCAKE ATM

Serial Number: 77293370 CUPCAKE CONCIERGE

Serial Number: 77106064 DAD DIGS CUPCAKES

Serial Number: 78684130

Serial Number: 77108037 EAT TURKEY AND CUPCAKES

Serial Number: 77106046 HOP FOR CUPCAKES

Serial Number: 77868765 | LOVE SPRINKLES

file:///C:/Users/ck9/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files. ..

12/12/2012
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Correspondence will be sent to the e-mail address first; if that is unsuccesstul, it
will be sent via US Mail.

Correspondent Name: WILSON SONSINI GOODRICH & ROSATI
Address Line 1: 650 Page Mill Road
Address Line 4: Palo Alto, CALIFORNIA 94304

Assignment Page 2 of 3

Serial Number: 77870009 | SPRINKLES

Serial Number: 77802907 ISPRINKLES

Serial Number: 77106050 JOY OF CUPCAKES

Serial Number: 77106053 MOM LOVES CUPCAKES
Serial Number: 77108057 _ PEACE AND CUPCAKES
Serial Number: 77188330 RED CARPET CUPCAKE
Serial Number: 77866405 SAY IT WITH SPRINKLES
Serial Number: 77872012 SAY IT WITH SPRINKLES
Serial Number: 77770541 SPRINKLES
Serial Number: 78829040 SPRINKLES
Serial Number: 77775082 SPRINKLES CUPCAKES
Serial Number: 77775088 SPRINKLES CUPCAKES
Serial Number: 778585699 SPRINKLES CUPCAKES
Serial Number: 78684122 SPRINKLES CUPCAKES
Serial Number: 78684128 SPRINKLES CUPCAKES
Serial Number: 78184899 SPRINKLES OF PALM BEACH
Serial Number: 76529862 SPRINKLES PALM BEACH
Serial Number: 77770532 SPRINKLESMOBILE
Serial Number: 85003101 THE ORIGINAL CUPCAKE BAKERY
Serial Number: 77106061 XOX KISSES AND CUPCAKES
Serial Number: 77195398 YOU DESERVE CUPCAKES

CORRESPONDENCE DATA

Fax Number: 6504936811

Phone: 650-493-9300

Email: trademarks@wsgr.com, ckahn@wsgr.com

ATTORNEY DOCKET NUMBER: 32524-008/CK9

NAME OF SUBMITTER: Hollis Beth Hire

file:///C:/Users/ck9/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files. ..

12/12/2012
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Assignment Page 3 of 3

l /Hollis Beth Hire/

Date: 12/12/2012

Total Attachments: 2
source=recordal#page tif
source=recordal#page?2.tif

RECEIPT INFORMATION

ETAS ID: TM253719
Receipt Date: 12/12/2012
Fee Amount: $765

file:///C:/Users/ck9/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files... 12/12/2012
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Delaware .. .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE QF THE STATE OF
DELAWARE DQ HEREBY CERTIFY THAT THE ATTACHED IS A TRUE AND
CORRECT COPY OF THE CERTIFICATE OF CONVERSION OF A TEXAS
CORPORATION UNDER THE NAME OF "SPRINKLES CUPCAKES, INC." IO A
DELAWARE LIMITED LIABILITY COMPANY, CHANGING ITS NAME FROM
"SPRINKLES CUPCAKES, INC." TO "SPRINKLES CUPCAKES, LLC", FILED
IN THIS OFFICE ON THE FOURTH DAY OF DECEMBER, A.D. 2012, AT 8:30

O'CLOCK A.M.

SN SO
jeffrey w. Bullock, Secretary of State TS
AUTHENTYCATION: 0032081

DATE: 12-04-12

5251725 8100V

121289633

You may verify this certificate online
at corp.delaware.,gov/authver.shtml
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State of Delaware
Secret of State
Division of Co rations
Delivered 08:39 AM 12/04/2012
FILED 08:30 2M 12/04/2012
SRV 121289633 - 5251725 FILE

STATE OF DELAWARE
CERTIFICATE OF CONVERSION
FROM A TEXAS CORPORATION TO A
DELAWARE LIMITED LIABILITY COMPANY PURUSANT TO
SECTION 18-214 OF THE LIMITED LIABILITY ACT

1, The jurisdiction where the Corporation first formed is the State of Texas.

2. The jurisdiction immediately prior to filing this Certificate is the State of Texas,

k¥ The date the Corpotation first formed is December 31, 2009,

4, The name of the Corporation immediately prior to filing this Certificate is Sprinkles
Cupcakes, Inc.

5. The name of the Limited Liability Company as set forth in the Certificate of Formation is

Sprinkles Cupcakes, LLC. i

IN WITNESS WHEREOF, the undersigned has executed this Certificate as of the 34
day of Pecevbar 2012

SPRINKY,ES CUPCAKES, INC,

w0y

Chartes £. Nelson, 11 )

President

5C002579



USPTO. ETAS. Receipt Page 1 of 3

United States Patent and Trademark Office P@
N
Home | Site Index | Search | Guides | Contacts | eBusiness | eBiz alerts | News | G

Help

Electronic Trademark Assignment System

Confirmation Receipt

Your assignment has been received by the USPTO.
The coversheet of the assignment is displayed below:

[ TRADEMARK ASSIGNMENT
Electronic Version v1.1
Stylesheet Version v1.1
— e
SUBMISSION TYPE: NEW ASSIGNMENT
Conversion from a Texas corporation to a Delaware limited liability
NATURE OF CONVEYANCE: company with concurrent name change from Sprinkles Cupcakes, Inc.
to Sprinkles Cupcakes, LLC
CONVEYING PARTY DATA
N: F 1y Execution Entity T
ame ormerly Date 'ntity Type
[Sprinkles Cupcakes, Inc. |[12/04/2012  ||[CORPORATION: TEXAS
RECEIVING PARTY DATA
Name: Sprinkles Cupcakes, LLC
Street Address:  |[422 North La Cienega Boulevard
City: Los Angeles
State/Conntry: CALIFORNIA
Postal Code: 90048
Entity Type: LIMITED LIABILITY COMPANY: DELAWARE
PROPERTY NUMBERS Total: 30
Property Type Number Word Mark
Serial Number: 85562704 ACM
Serial Number: 77106034 BOO SPOOKY CUPCAKES
Serial Number: 85562717 CUPCAKE ATM
Serial Number: 77293370 CUPCAKE CONCIERGE
http://etas.uspto.gov/com/receipt.jsp?iname=AVJIPQ7J38MES-67380 12/12/2012

SC0023580



USPTO. ETAS. Receipt Page 2 of 3

Serial Number: [|77106064 || DAD DIGS CUPCAKES |
Serial Number; || 78684130 |
Serial Number: 77106037 | EAT TURKEY AND CUPCAKES
Serial Number: 77106046 HOP FOR CUPCAKES
Serial Number: 77868765  ||1 LOVE SPRINKLES
Serial Number: 77870009 I SPRINKLES
Serial Number:; 77802907 ISPRINKLES
Serial Number: 77106050 JOY OF CUPCAKES
Scrial Number: 77106053  ||MOM LOVES CUPCAKES
Serial Number: 77106057 PEACE AND CUPCAKES
Serial Number: 77188330 RED CARPET CUPCAKE
Serial Number: 77866405 SAY IT WITH SPRINKLES
Serial Number: 77872012 SAY IT WITH SPRINKLES
Serial Number:  |[77770541 || SPRINKLES
Scrial Number: 78829040 || SPRINKLES
Serial Number: 77775082 SPRINKLES CUPCAKES
Serial Number: 77775088 SPRINKLES CUPCAKES
Serial Number: 77858599 || SPRINKLES CUPCAKES
Serial Number: 78684122 || SPRINKLES CUPCAKES
Serial Number:; 78684128 SPRINKLES CUPCAKES
Serial Number: 78184899 SPRINKLES OF PALM BEACH
Serial Number: 76529862 || SPRINKLES PALM BEACH
Serial Number: 77770532 || SPRINKLESMOBILE
Serial Number: 85003101 || THE ORIGINAL CUPCAKE BAKERY
Serial Number: 77106061 XOX KISSES AND CUPCAKES
Serial Number: 77195398 || YOU DESERVE CUPCAKES
CORRESPONDENCE DATA
Fax Number: 6504936811
Phone: 650-493-9300
Email: trademarks@wsgr.com, ckahn@wsgr.com
Correspondence will be sent to the e-mil address first; if that is unsnccessful, it will be sent via US Mail,
Correspondent Name: WIILSON SONSINT GOODRICIT & ROSATI
Address Line [: 650 Page Mill Road
Address Line 4: Palo Alto. CALIFORNIA 94304
e e DUGEEL 32524-008/CK9
http://etas.uspto.gov/com/receipt.jsp?iname=AVIPQ7J38ME8-67380 12/12/2012
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USPTO. ETAS. Receipt

Page 3 of 3

NAME OF SUBMITTER: Hollis Beth Hire
Signature: /Hollis Beth Hire/
Date: 12/12/2012

Total Attachments: 2
source=recordal#pagel.tif
source=recordal#page2. (il

RECEIPT INFORMATION

ETAS ID: TM253719
Recceipt Date: 12/172012
Fee Amount: 8765

Return to home page

Start another assignment from the same template

| .-HOME | INDEX| SEARCH | eBUSINESS | CONTACT US | PRIVACY STATEMENT

http://etas.uspto.gov/com/receipt.jsp?iname=AVJPQ7I38ME8-67380

12/12/2012
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USPTO. ETAS. Trademark Assignment Recordation Form. Validate Page 1 of 3

Help

United States Patent and Trademark Office AT
=l
f Home | Site Index | Search | Guides | Contacts | eBusiness | eBiz alerts | News | AN~

Electronic Trademark Assignment System
Trademark Assignment Recordation Form

ETAS V464
NaVigalion: gasas - desss  Eakastilin* Lasilan * Chcin * ndasa * S~ Qs> 52 Validate FTC-1594 (Rev 10/02)

OB No 0851-0027 (Exp 10/31/2008)

Validate

All data entered on the previous screens are displayed below. Check the data carefully. If you find any
errors, go back to the appropriate screen and correct. Otherwise, select the Go to Payment screen

button to proceed.

| TRADEMARK ASSIGNMENT ||

Electronic Version v1.1
Stylesheet Version v1.1

SUBMISSION TYPE: NEW ASSIGNMENT
Conversion from a Texas corporation to a Delaware limited liability
NATURE OF CONVEYANCE: company with concurrent name change from Sprinkles Cupcakes, Inc.,
to Sprinkles Cupcakes, LLC
CONVEYING PARTY DATA
Name Formerly Execution Entity Type
y Date Yy 1yp

|Sprinkles Cupcakes, Inc.

|

12/04/2012  |[CORPORATION: TEXAS

RECEIVING PARTY DATA

Iﬁame: Sprinkles Cupcakes. LLC

Street Address: |[422 North La Cienega Boulevard

City: Los Angeles

[State/Country:  |[CALIFORNIA

Postal Codc: 90048

Entity Type: LIMITED LIABILITY COMPANY: DELAWARE

PROPERTY NUMBERS Total: 30

Property Type Number Word Mark
Serial Number: 85562704 ACM
Serial Number: 77106034 BOO SPOOKY CUPCAKES
Serial Number: 85562717 CUPCAKE ATM

http://etas.uspto.gov/etas/t.jsp

12/12/2012
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USPTO. ETAS. Trademark Assignment Recordation Form. Validate Page 2 of 3
Serial Number: 77293370  [|cuPCAKE CONCIERGE
Serial Number:  ||77106064 || DAD DIGS CUPCAKES
Serial Number: || 78684130
Serial Number: [77106037 ||EAT TURKEY AND CUPCAKES
Serial Number: 77106046 HOP FOR CUPCAKES
Serial Number: 77868765 || LOVE SPRINKLES
Serial Number: 77870009  ||1 SPRINKLES
Serial Number: 77802907 || TSPRINKLES
Serial Number: 77106050 || JOY OF CUPCAKES
Serial Number: 77106053  ||MOM LOVES CUPCAKES
Serial Number: 77106057  ||PEACE AND CUPCAKES
Serial Number: 77188330  ||RED CARPET CUPCAKE
Serial Number: 77866405  ||SAY IT WITH SPRINKLES
Serial Number:  [[77872012  ||SAY IT WITH SPRINKLES
Scrial Number: 77770541 || SPRINKLES
Serial Number: 78829040 SPRINKLES
Serial Number: 77775082 || SPRINKLES CUPCAKES
Serial Number: 77775088 || SPRINKLES CUPCAKES
Serial Number: || 77858599 |[SPRINKLES CUPCAKES
Serial Number:  |[78684122 || SPRINKLES CUPCAKES
Serial Number: 78684128 || SPRINKLES CUPCAKES
Serial Number: 78184899 || SPRINKLES OF PALM BEACH
Serial Number: 76529862 || SPRINKLES PALM BEACH
_ Serial Number: 77770532 SPRINKLESMOBILE
Serial Number: 85003101 || THE ORIGINAL CUPCAKE BAKERY
Serial Number: 77106061 || XOX KISSES AND CUPCAKES
Serial Number: 77195398 || YOU DESERVE CUPCAKES
CORRESPONDENCE DATA
Fax Number: 6504936811
Phone:; 650-493-9300
Fruail: trademarks@ivsgr.com, ckahn@swsgr.com
Correspondence will be sent to the e-mail address first; if that is unsuccessful, it will be sent via US Mail,
Correspondent Name: WILSON SONSINI GOODRICH & ROSATI
Address Line 1: 650 Page Mill Road
Address Line 4: Pala Alto, CALIFORNIA 94304
NAME OF SUBMITTER: Hollis Beth Hire
http://etas.uspto.gov/etas/t.jsp 12/12/2012
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USPTO. ETAS. Trademark Assignment Recordation Form. Validate

/Hollis Beth Hire/

Page 3 of 3

Date: 12/12/2012

Total Attachments: 2
source=recordal#pagel.tif
source=recordal#page2.tif

Fee calculated, according to the USPTO fee table

o Fee Fee code .
Description coda L mount Quantity |Fee
Recording trademark assignment, agreement or other paper,
first mark per document 8521 40,0 1 40.0
For second and subsequent marks in the same document 8522 25.0 29 725.0
Total $765.00
|  GotoPaymentscreen | |Back] | Cancel | |  Advanced Operations ]

Save form for future access, or prepare

a template

| .HOME | INDEX] SEARCH | ¢BUSINESS | CONTACT US | PRIVACY STATEMENT

12i12/2012 04:02 PM EST

http://etas.uspto.gov/etas/t.jsp

12/12/2012
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EXHIBIT C



Sprinkles Cupcake ATM - Chicago - Gourmet Cupcake Bakery Locations - Sprinkles Cupcakes

Sprinkles Ice Cream is open in Beverly Hills!
Order cupcakes online for curbside pickup or delivery today!

CUPCAKES

order delivery flavors decorations gifts party wedding locations i % sprinkles press community about us

RERERRI R | beverly hills | chicago | dallas | georgetown | thegrove | houston
lajolla | new york | newportbeach | paloalto | scottsdale
bakery  cupcake atm

Cupcake ATM

For Sprinkles addicts on the go, swing by the Cupcake ATM!
Conveniently located on our bakery's patio, the Cupcake ATM is
continuously restocked day and night with a variety of freshly baked
cupcake flavors and even cupcakes for Fido!

50 east walton street
chicago, illinois 60611

between michigan & rush
1 block south of oak street

open 24 hours

atm@sprinkles.com

li facebook.com/CupcakeATMChicago ‘: @CupcakeATM

vote for the next Sprinkles location!

©2004-13 sprinkles cupcakes THE ORIGINAL CUPCAKE BAKERY

hitp://www.sprinkles.com/cupcake-bakery-locations/chicago/cupcake-atm/[2/11/2013 12:29:17 PM]
SC002815
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Email or Phone assword

facebook

Sprinkles Cupcakes
is on Facebook.

To connect with Sprinkles Cupcakes, sign up for Facebook today.

3
&
¢
\
i

-

1 g
.4

,f @f

Food/Beverages

Since we opened the world's first cupcake bakery in Beverly
Hills, our freshly baked treats have inspired long lines of
devoted Hollywood stars and serious epicureans alike.

Sprinkles Cupcakes o Like | [ # ~ |

472,222 likes * 73,605 talking about this - 98,066 were here

w7 422K

About Photos Likes i ¥ sprinkles iPhone/Android App

3 td Spnnldrj Cupcakes Recent Posts by Others on Sprinkles Cupcakes See All
3 hourz ago @

— Mia Gutierrez

| How does one know if they won a contest?

14 Valentine’s Day gift ideas from Sprinkles!

On day twelve, don't forget your newly single friends. One person
who likes this photo will win a gift card for an OVER HIM or OVER - Yvonne Wright

HER. box! 1 neeed a Sprinkles cup cake or two.....lol

Melissa Grimsley Shafer
Contest suggestion: pick a state {lowa) and a time period (...

Kay Martin
Are you interested in being a franchise? Love, Love, Love v

Ql & hours 3K

More Posts -

Likes See All

%= Candace Nelson -
Public Figure BD Like

Sprinkles Cupcakes Dallas
jakery * Dessert Restaurant & Like

- Sprinkles Cupcakes La Jolla 5
- Bakery * Dessert Restaurant © Cupcake Shop el Like
| |

Sprinkles Cupcakes Chicago

B

Bakery + Dessert Restaurant - Cupcake Shop

Like - Comment 5 150

rh Like

&1 Andreana Noemi, Karen Sloan Monica, Stephanie Pettus and 11,972

others fike this, Enrinldes Bed Veluat

SC002856
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% Home {1} Connect 4 Discover

v T 1 >
c weets b .
Following
Followers :
Favorites H - e 1 . :
q b Sprlnkles Cupc: & (o)

Lists
g JAaffi cla;I twitier of Sprinkies Cupcaﬁ.es The Dngmai C.upr;ake Bakery I, L
Tweet to Sprinkles Cupcakes WThg Original Cupcake Bakﬁw ;,mr ﬂ*‘prmﬂﬂs iﬂm % | "

=23 e e e — ¢
iZzprinkles — — ————

POl ok L- W Follow
2 = = = =3 | L= | | - ]
Tweets an. Mo rephes
Sprinkles Cupcakes = zponbkles Feb 14
Happy #Valenline's Day from #5prinkies! ow. lyil1s8§3
= Yiew photo
Michael Bolton =mbsings Feh-13
Thanks ¢ gprlnl le= for my birthday cupcakes!! say lyisepSawd
Who 1o follow - Refresh - View all FEae ) R e Cpraes
= View phm::
l'l.}ll'[j” Harper's Magazine Hampers
E Foffow Sprinkles Cupcakes Zsponkles Fab 14

14 AV alentinesDay gift ”eas from #Spnnkles! On day fourfeen,
sokve your last minute gifting dilemma. #email #gificard ow 1yl 1546
= View photo

(L

Sprinkles Cupcakes “=prnkies Feb 13
#Sweetheart £5undae @ SprinklesiceCrm! ow M iwilZ

Full Frame Doc Fest FullFrame |
| Follow ‘

El Wiew photo
Sprinkles Cupcakes = =oonkles Feb 13
14 ¥ alentinesDay gift ideas from £Sprinkles! On day thirdeen,
pop fhe question. #F0o =MamyhMe aw lyiiis45L

=1 View photo

Trends - Changs
' #FishFnday £l Fromoted
#Hussianhisteor

H\hontReplylf
R 14 #alentinesDay gift ideas from §Sprinkles! On day twelve,

don'i forget your newly single friends. foverhim #overher ow. lyif1sicF
= View photo

Henan Han
#FAustmMehonediTA

1 #ThoughtsinClass

E ™ Av

Mick *enophan Sprinkles Cupcakes ==ponkles Fab 12
ZSNWEND Fall in love with Sprinkles! Buy one cupcake, get one free. Just
Blue Iy whisper "love at first bite!" limit one per person ow Iyfi/TvsUm

B View photo

‘ May= Moore

Sprinkles Cupcakes “sponkies

Love is in the air! Check ouf our latest shor film!
youlu. be/HYo30tEZ8U0

D iew wdeo

roYo'oY@Tii-YoYoYo

Sprinkles Cupcakes - =prnkies Fet 1
14 #SalentinezDay gift ideas from #5prinkles! On day eleven,

. Sprinkles Cupcakes S=pomices Feh- 12

SC002882
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Facebook becoming big friend of small businesses - Los Angeles Times Page 1 of 2

fLos .«Augelﬂﬁ @iMeS | articee corecTions

« Back to Original Article

SMALL BUSINESS

Facebook becoming big friend of small businesses

Firms are building fan bases on the social networking website and using it to connect with customers as well as getting feedback.

October 27, 2009 | Dan Fost

SAN FRANCISCO — Charles Nelson, president of Sprinkles Cupcakes, the Beverly Hills baker to the stars, doesn't have
a Facebook profile. Nelson, who works seven days a week, has no time for chatting online with Facebook friends.

But Nelson is logged on to Facebook all the time. That's because more than 70,000 people have declared themselves
fans of Sprinkles' Facebook page, which has its own "vanity URL" at www.facebook.com /sprinkles.

Each day on the website, Sprinkles announces a secret word, such as "ganache," or "bunny," or "tropical,” or "love,"
and the first 25 or 50 people to show up at any of its five stores and whisper that word get a free cupcake.

"On Facebook, we can ask our customers what's the next location they want," Nelson said. "What do they think of our
next flavor? It's an amazing way to communicate with our fans."

Facebook is not just for friends anymore. The free social networking site -- blocked in many workplaces as a potential
time-waster -- is increasingly becoming an inexpensive marketing tool for small businesses.

Sprinkles is among a growing number of mom-and-pop businesses taking advantage of a relatively new program on
Facebook, one that allows them to claim their name, become visible even to folks who aren't on the site, and stay in
close contact with their customers. The business, in effect, can act like any other person on Facebook, posting status
updates and seeing what its fans are doing.

Facebook doesn't break out figures for small businesses but says it has 1.4 million business "pages," with an average of
100 fans per page. Facebook Chief Operating Officer Sheryl Sandberg said in a speech in New York last month that
every day, 10 million people become fans of pages. (Many of those pages are for random concepts, such as the beach, or
laughter, or even one called "I don't sleep enough because I stay up late for no reason," which has 3.5 million fans.)

Businesses need to go where their customers are, and increasingly these days, that's on Facebook and other social
media sites, analysts say. More than 300 million people have signed up for Facebook, and half of them visit the site
every day.

"Over the past two years, we've seen this increasing uptick in businesses realizing that their customers are on
Facebook," said Tim Kendall, Facebook's director of monetization product marketing. "If they can create a presence in
Facebook that allows customers to connect with them, it can be a way to strengthen that connection and also to find
new customers."

Plenty of other sites are also wooing small local businesses. The review site Yelp, Citysearch and a host of Yellow Pages
sites are all making a push.

And typically, businesses don't stick to one site such as Facebook. Instead, they spread their presence across the social
media landscape, including MySpace, Twitter and LinkedIn. Increasingly, these sites connect with one another so that
a status update on Facebook becomes a tweet on Twitter, or a blog post could be pushed out to several sites.

"Companies don't have a lot of resources to create their own website," said Jeremiah Owyang, a social media analyst at
Altimeter Group. "Using these sites where the customers already are in their communities makes a lot of sense."

Janet Rothstein, who runs a jewelry shop in Beverly Hills, used a company called MerchantCircle as her gateway to the
online world, and she has since obtained a Facebook vanity URL for her page, where she has 63 fans. Having an online
presence in so many places increases the odds that when someone searches on Google, they will find her.

Facebook is increasingly finding itself a rival of Google. It believes it can offer more relevant search results because the
content is coming from people you know and trust, especially in the hotly contested field of local advertising.

"We are naturally really well-positioned to create a lot of value for local businesses," Facebook's Kendall said. "When
you think about how you learn in the off-line world about local businesses and services, which cafe, which dentist, you
learn a lot of that from the people you trust and are friends with. Facebook is able to streamline that process a bit."

Yet Google remains the king of search, and Facebook says its pages frequently turn up in the Google search results.

http://articles.latimes.com/print/2009/oct/27/business/fi-facebook-smallbiz2 7 2/21/2013



Facebook becoming big friend of small businesses - Los Angeles Times Page 2 of 2

That's important, said Avichal Garg, a former Google employee who now owns PrepMe, a Palo Alto company that
offers online test preparation.

His Facebook page drives traffic and sales because "it ranks well in search and people use search for companies they
haven't done business with before," Garg said in an e-mail, noting how Facebook has brought in about 5% of his new
business. "Facebook is a trusted domain so people click on it and when they see the faces behind the company name,
they know we're legitimate."

"Having the vanity URL and presence on Facebook and Twitter really help," Garg said.

Social media help companies take control of "the Google resume," said Adrian Lurssen, a vice president at JD Supra,
an online legal site based in Marshall, Calif. When people search for your company -- or for what your company sells --
you want your site to turn up in the first 10 results, or the first page Google delivers.

Nelson of Sprinkles agrees. Fans of his cupcakes (actually, his wife, Candace, is the pastry chef) shower Sprinkles with
praise -- and word-of-mouth buzz. Their Facebook friends all see when they comment on Sprinkles' page. "You're
looking for customers but you're really looking for advocates," Nelson said. "We've never had paid advertising in five
years of being open."

business@latimes.com

SIUS An,gnles mmes Copyright 2013 Los Angeles Times Index by Keyword | Index by Date | Privacy Policy | Terms of Service

http://articles.latimes.com/print/2009/oct/27/business/fi-facebook-smallbiz2 7 2/21/2013
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Email or Phona Password

facebook (NN S o

Sprinkles Cupcakes :
is on Facebook. ' |
|

To connect with Sprinkles Cupcakes, sign up for Facsbook today.

g sheut this - 93,988 were bese

Since vie opened the wodd's first cupeake bakery in Bevesly
Hilly, our freshiy haketd Sedls have inspired fong lines of
devoted Hollywood stars and serious epiciireans alke,

Abaul i sprinkas irhone/dndroid App

u w sprmides Cupcakeas : Raceat Pasts by Gthars o Sprinkles Ceprabies Ser Al
3 Bowt age wR
S Mia Gutierrez

... How does one know if they won a contest?

PR
&

14 Valentine’s Day gift ideas from Sprinklest

On day twelve, don’t forget your newly single friends. One person
who likes this ghoto will win a qift card for an OVER HIM or OVER “ Yvonne Wright

HER boxi 1 nezed a Sprinkles cup cake or two... ol

2
TS

Melissa Grimsiey Shafer
Condest suggestion: pick a state {Tovea} and a time penied (..
5O AT |

Kay Martin
4 Are you interested in being a franchise? Love, Love; Love v
l:;l 1 e D

Mora Ppsis

Likes Saa Al

Candace Nelsen .
bl Fgune gl Like

Sprinkles Cupcakes Dallas

Bakary - Dessery Restaurant o Uike
Sprinktes Cupcakes 13 Jolla )
Havery © Desseir Sestautont © Cupcabe Shapl #h Like
.Y R o
g L . Sprinkles Cupcakes Chicago
R = ERE : Rabrery  Desserd Restaurant © Gupeake Shap o Like

o Andreana Mozmi, Karen Slean Monica, Stephanie Pettus and 11,972
athers like this.

H
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& Like

Food/Eeverages

£ Viewr previous comments 2.of 471

A Barbara Dinger Rowell How cute...Hever ever getting back
together. Yaddie yaddie

& ous ey T —
YOS - W4 sprinkles Cupcakes

Ana Befen Rhodes Jusl got ene bax for my buskand: j11 l.b‘{.l § hours 292
12 eoanabas don
Fall in love with Sprinkies! Bay one cupcake, get one free, Just
whisper "love at fisst hitet*
"3 W Sprinkdes Cupeakes gharsd s fink,
vestorsay i

Larsd It ona per person

Love ig in the airl Check sut cur newest short: film!

Sprinkies Cupcakes: Cinnaman

Like * Cammznt  Share 314

T Allison Lagestt, Kathenne Garda, Richelle lurssek and 133 others like
this.

L3 view 7 more comments

m Bl Iohansson Triple Cinnamon is the BESTF

17 hoais ayw

Soni Adae coconut 6 anything peanut butter!tl! supper duppar
yum:-¥

alonl an sowy go via sinbite

LY" & Sprinkles Cupcakes

Varterday AP
% _‘ LA

Like « Comment 133
14 Valentine’s Day gift ideas fromt Sprinklest O3 Sarah Kindratsky, Rubyjey Andrada, Alyssa Arrayo and 2,508 others fike
On day eieven, remember that it's the small things that count. i
One pesson whe likes this phote will win a gift card for 2 dozen £J View 28 more comments
i cupcakes
LR S o Michelle Mendoza Wil go today
0 ehulit an Kour ago via mebide

| s Jeannee Hogan There's a Sprinkies in the Pentagonii?!

A rnnutes aae s muelile

2l sprinkles Cupeakes
F.‘é' Sunday W
—_ =d

Happy Chinsse Mew Year fram the Sprinkies Snake$

Uike * Comrnient R 139

&' Ashlay Ptab, Sarsh Descon, Sarah ¥indratsky and 35,159 others lika this,

[t

L Vievr previous comments it 2
iuz Rubic [ been wanting to &y yeur cupcakes!!
3Ty aQe v minivle

T 8002857



| Necole Deluna Yummy!
M atuuk on hour B0 v mpoie

W Sprinkles Cupcakes
N _

| Hunday

=

14 Valentine’s Day gift ideas from Sprinklest
On day ten, send a secret message. One personr who likes this
phvota will win a gift card for a free Design Your Cwn bax!

Like - Comment ag

# Sarah Deason, Melame Roberts, Jodi Schenkler and 16,951 others tike
this,
B view previous colments 1 af 148

Lynetie Haff When do you find time for such things???
15 honrs age v nl

7.9 % sprinkies Cupcakes
G o

Ly Semaday

s

Celebrate the Chinese New Year tomarrow with the Sprinkles
Srake!

Like ' Comment

eh Ying Fang, Allisor Leggett, Kristin Nikle Reed Buddu and 3,295 olhers like
this,
4.4 ¥iew 41 more comments

Nried | Preservisd Flowers, Polpourri Aaturals, Foliage ofc
ttps:/ fuevesr Sncehook.coimfphota.php?

etea,474739865255610,111048.12770495

Partiz! Collection January 2013

5,3 Diad / Precerved Flowers, Potpourri
Maturals, Feliaga ate

17 bours age
n Elizabeth Schnzttler I love this design?

» hicurs ane

@ W sprinkles Cupcakes
L satuiday o8

Sprinkles Cupcakes Kowait The Averaies Mall is almost ready o
open!

Like - Comment 3 26

EX Gndee Paladios Artes, Mike Lovente 1ejor, Frances Hu and 1,213 athers
fike this.

£J View 47 more comments

“ Andres Keefer Kansas 6ty!!! Right in the middiesti(:{:

R ; 2 ol
Yeuterday al Y.

viz mshie

s+ Samantha Jones [ moved to Kuwait and was 50 sad when |
ﬂ knew I was leaving the Sprinkles store in Dallas...novw { can go to
the one in Xuwaitit I am waiting patientiy. 1 hate to say it but they
don't know how to make tupcakas here very well. So SprinMes let's
show them haw the 1.5, makes a cupcake!
14 houts agn

@5 sprinkies Cupcakes
m?" Saturday

SC002858



Ve IR, WIANT

ke Comment 78
'd) Seyi Love, Unda Yau, i.o. Hamex and 2,205 others like this,

£ \iew 24 more commaents

-] Tatum Barmies yes!!
4 Sundsy at L072pm

Bonia Pena What's in them
Sunday at 2:33pms via mabiz

& 4 Sprinkles Cupcakes
\dd Fetiansy B o2

=

Spwinkles is exrited to bring freshly haked cupcakes ta the
Pentagon from February 11-15¢ Catch us in the Main Concourse!

bike Camment @

g™ €nstina tibizno, Annitane Lavelle, Page Ehzabeth Schnerder and 1,076
others hike this,

§.d View 8 more comments

ﬂ Laura Davis Pearson Wish 1 could get "Sprinkied™ in Jowal Last
Valentine's Day my "sweetie” bought me some swests at Sprinkles
in Scotbsdate and they were saoo sweet and yummy!

Fohrgary B st P 34pm

Cecilia Abaya-ducay Can you send some in North America¥??
A Sstwday ot 7i18am

@6 Sprinkdes Cupcakes
L‘-;,“"d Febniary T o%

Congratulatons to Sahar Zargar who won a cupcake tray, o
Roseann Boller-Weisbarg who won a dozen cupcakes and to Carol
Corpuz who won & shipment of Sprinkles fce Creernd

winners, be sure to check your Facebook Messages "Other”
falder ta redeem your prizes,

Lke * Comment - Share

oY Ana Hernandez, Paige Hizabeth Schneider, Alex Penter and 409 others
fike this.

£J view 27 more comments

Sahar Zargar Haba thanks Aprill! Love you! §F
Febrymy 8 at 1liS%an via mobfls

B neandin Willas \iaat Fr Bnd anline sinntac Tn soiis area rinht

14 Valentine's Day gift ideas from Sprinkiest

On day nine, score points with their best friend. One person who
likes this photo will win a gift card for a doves Sprinkles doggie
cuptakes!

Lik# - Comment 197
g Jodi Schenkies, dlaggie Chen, Lizzie Lowman and 8,053 others fike this.
£ View previous conunents Zof 152

# Krajefska's Kritters Krajefska My five rescues love to dance
- for Sprinkies cupzakes because they are 30 doggone goog!
Sunday at $:05pm
ﬂ Ashley Holt Stephanie Harth

vasterday ot 102 iem

BN sprinkies Cupcakes
N Fabruary B @

14 valentine's. Diay qift ideas from Sprinkiest
0n day eight, give a box of chocalate..cuprakes, One person
who likes this photo will win a gift card for an XOX box!

Like - Comment a2

SC002859



Likes

@ Sprnkies Caprakes . d
I.‘iwd- Dacgmbe 28, M7 40 & 02
Like the phote of the Rose Bowl team you are rooting Ford °. i
' e
f f B % o+ 7

Tuse in to the game with Sprinkles! Just cali 883,220 2210 to order Cardinal
or Badgers cupcakes!

3 nhatng)
{3 pnatos) °.
x

Sprinkies Sprinkles Sprinkies Ice
cupcakes Luprakes The  Cream

Iﬂ "M Sprinkdes Cupcakes updaled their tover pholo
u‘?‘ L) Decammer 18, Juli

Like © Commuent

Lke  Comment ghaet 17 [

&7 W sprinkies Cupcakes

Diacewhar 20, 2012

Lidr =3

Dreaming of a Sprinkles Christmas? 5 people who like this photo will win 1 dozen cupcakes!

]

28,353 [}550 [ 151

a3

Like - Comment

@ & sprinkices Cupeakes

Py

“'3_4 Dacenber 5. X2

Skate with Sgrinkles Cupcakes in Beverly Hills

After you go for a skate, huy one cupcake, get one free at Sprinkles Cupcakes Beverly Hills. Just show us your Beverly Hills
o S $SC002860



e FiNK GCKet O WiHstaana!

Ire rink is located on North Crescent Drive next ta City Hall.

Decermber 4 - Decamber 9

Like ' Comment

@ U sprinkles Cuprakes updated thes cover phota,

;"‘l" | Dacember 4. 2012

Thank you for helging Sprinkles ralse $7500 for
the Elizabeth Glaser Pedistnc AIDS
Foungation on Worid AIDS Dayl

fed T W (V0 $ RS0

Lke  Comment gh7s 13

& & Sprinkles Cupcakes updated their caver phota.
u.

NEL Novamber 33, 2012 &
)

On December 1, to support World AIDS Day,
Sprinkles is donating 100% of the proceeds

from our Red Ribbon Cupcakes to the
Elizabeth Glaser Pediatric AIDS Foundation.

Since 2010, Sprinkles Red Ribbon cupcakes have raised $11.000
for the Elizebeth Glaser Padiatric AlDS Foundation

Ltka - Comment

a1265 [33 B 1

SC002861



Jru speinkles Cupcakes
o eovember 22 2002 @

Sprinkles Cupcakes The Grove opens tomorrow at 10am) Can't wait? 5 people who like this photo will win 1 dozen
cupcakes!

Happy Thanksgiving!

Like Comment #h 59 )59 [ 16

Jr.lf"'.ﬁ sprinkies Cupcakes

L‘”—l Moyerabal B, 2042 4

@

Sneak peek of Sprinkles at The Grove! (3 phintos)
Sprinkles Cugcakes The Geove opers on Friday, November 231

Like  Comment - Shae @ 3808 115 [P

gru Sprinkles Cupcakes
Hi s’ Hovermbar 29, 2012 &

Sorinkles Cupxakes The Grove onens on Friday, November 23 at i0am!

Meet Sprinkies founder and Cupcake Wars judge Candace Neison from 10am-12pm!

On opening day, five cupcakes will have over-the-top prizes baked inside! You cat win:
$1000 shopping spree at The Grove (1 winner)

4500 shopping spree at The Grove {2 winners)

12 dozen Sprinkles Copeakes {2 winners)

SC002862



Uke Comment

P74 sprinkles Cupcakes

<y evseabiar B AR
(A LY ENIHEN Lz J I
Laevid i

K

Have you always wanted o see your favorite flavors in cupcake form? Sprinkles is taking suggestions for a new

cupcake flavor!

Submit your cuptake flavor suggestion by commenting on this post!

Like ' Comment * Share

G704 sprinkles Cupcakes

'...:'4.1 Wavember 18, 2012

£J216 L) 1,115

Sprinkles opens at The Grove in a few short dayst Can't wait? One fan of Sprinkles Cupcakes The Grove will win 5 dozen
cupcakesi

Like - Comment

W W Sprinkles Cupcakes
oo
=1

L ploviaiber 11, 2012

Simple, yet genius!

& i Sprinkies Cupcakes

L.u‘...t trovember 10, J0IT

Last charice for S'mere i 2012¢

Stan hv fadav or tnmarraw fae this arasham crsckecined feloian

SC002863



5043 0 106 B 122

Like - Comment

JTAd sprinkles Cupcakes
‘_‘@_J Navemizr ¥ 2412 %

That veas fast! Congratulabions to Desiree Symonds who won 4
dozen cupcakes. Desiree, be sure to check your Facebook "Other”
Messages for your prize.

wh292 G117

Like - Cominent - Share

& sprinkies Cupcakes

W PlaveniBer 7O 0
[ 5 S |

Eat a cupcake and support a sweet caused

s - —aq

g m e mmy =1 = e

dark chocalate cake filled with bitte?sweet chocelate ganache and
ropped with toasted marshmallow fresting!

5 I e P Y

Like Comment gh2414 84 [ a0

:il_ & Sprinkles Cupcakes

uid , hovember 3, MEE 48
£}

Happy Friday! Once Sprinkies reaches 400,000 fans, one persan
who likes this photo wili win 4 dozen cupcakest

958,969 [ 642 [T 268

Like © Comment

On Monday, Navember 12, Sprinkles 1s donating 100% of the proceeds from our Red Cross Red Velvet cupcakes to the

American Red Crass to benefit Hurricane Sandy relief efforts.

-

SC002864



@' 4 Sprinkies Capcakes ) Likes

81

L Drecember 25, 301 X -“

$prinkies toy drive collected 1,386 toys for deserving

children! 13 pho:
Thank vau to everyone wha donated # toy this hofiday seasent

OXFAM  OXFAM

Justin Willman Oxfan: Americs Oxdam G8

@& 4 Sprinkles Cupcakes

Cracember 21, 2011

i ! 2 (3 photos)
Like - Comment - Shate Y a~n Are you excited for S'more by Blake Lively? (2 photos)

| () takestor o
R L1 T

ot Tk Fis

W & sprinkles Cupcakes
3 Qacempber 19, 20411 o

bt =

flake Lively and Sprinkies create a §'more cupcake for

charity! (11 phntos)

Like Comment - Share a7 e |

@: . Sprinkles Cupcakes
(W December 16, 2010 W
[
Have you seen our new short film starring Yeardley
Smith? (3 photoes)

pcokes
L)

Stap by Sprinkles at the Dylan's Candy Bar Pop-Up Shopl
{3 phaosg

Rovemter 21 to Jaruary 7 | 42nad Street and 6th Avenue, across the street
fram Breant Park — at Sprinkies Cuprakes Wew York

e

Uke - Comment - Share ez ) e

! o sprinkles Cupcakes

fizvembes 25, 20103

i ol

Like © Comment - Share eI Qe

Sprinklesmaobile raises $472 for Make A Wisht (3 photos)

f.’;’i Sprinkles Cupcakes
e

i liovembizr 24, 2021 &

SC002865



e
whos 1A [

Like * Comment - Share

@ E sprinkles Cupcakes

L-‘_ «-‘.‘ Penesmbes 4, 2011 ¢

Spanklzs Cupcakes New York is teaming up with Oylan's Candy
Bar!

Just in tirne for the holidays, Oylan's Candy Bar s opening »
whimsical pop-up sheg in the heart of Manhattan featuring 2
Serinklas Cuvcakes station! Swing by for freshly kaked cupcakes
in ap assartment of flavars at the sweotest spot i town

42nd Street ang &th Avenue, across from Sryant Park | November
21 - January 7

Kerry “Washingtan swings by Spenkies Cupcakes Grorgatnvin to
s8rve up cupcakes for 3 cause!

Sprinkies is denating the peoceeds from our red velvet and vegan
red vetvel cupcakes to simericans for the Arts from October 26 o
November 6!

Fuel ug for Black Friday shopping at Sprinkies? Buy ong, get one
free on November 25¢

limit one per petson

o/
o

Eual un far Rlarnk Eridav Qhannina at

ohiss L By |

Like - Comment

7 U Sprinkles Cupcakes

Liwy Nav embar 2, 2011
Thank you for heiping Sprinkles Cupcakes raise 519,508 for
wamen’s cancer rasearch in Octobert

Sprinkles Pink Ribbon cuprakes raised $17,600 for £1F
Eanterfainment Industry Foundation's Wonten’s Cancer fesearch
Fund and $2,500 for Pink Pibbans Project! Siave 2095, Sprinkies
Plak Ribben cupcakes have ralsed $168,000.

g257 Qis 91

Like * Comment

@4 sprinkles Cupcakes

B8 Ouotier 21, 2011

SC002866



Uke  Comment

J i Sprinkies Cupcakes

sy 165, Wil 8

ah 282 123 [F1

Like - Commment

@I sprinkles Cupcakes shurzd a fink

2] Otkeber &,

Learn about the history of cupcakest

The Rise of Coprzkes | Read the
History of Cupcakes

worwlounaryschosls mom

The Rise of Cuprakss, kesld ppoul the
Listory of the cutcaka and ras
Laking. .

roh Laep

ary schnpis

d

Uke * Comment * Share 110 3P #

R Sprinkles Cuprakes shars

Soptamber 27, 2051 an

Ever wonder what your favorite "Cupcake Wars” stars do when
the cameras stop rolling?

Cupcake Wars Behind the Scenes

oy outubacom

Cyar vesnder wnat yolit fanonte "Capoake

S 2A

Spooky Cupcakes {3 phoios)

ghist D1

Like - Cummaent - Share

BT A sprinkdes Cupcales <haresd & link.

...&!-’ L) Cictoh 12, 2811 »*

Can't get to our bakery fast enough to redeem 3 free cupcake?
Davnload the freshly baked Sprinkles App to find out how to get
a free cupcake all day long!

Satisfy your sweet toath with Android:
ktlps:/fsarket. android cor/delailsTid=com, sprinkles.isprinkies

Satisfy your swest loath with iPhone:
http: {{tuses.appte.comfus/ app/sprinkdes-cugeakes/id4 16176327

Sprinkies Cupcakes - Android Markei
satket android.com

y < frea aps dis
sopeakas, ane-cick meny az02ss, sittuat cuptake gift..

146 G20 (D13

Like * Comment - Share

B9 sprinkies Cupcakes sharad 2 link,
[ 5 :

1 Gelodar 10, 3011 WA

Ever wonder what your Favarite Cupcake Wars stars da whan the
cameras stap roliing? Go behind the scenes at
voww.facebook.comjeupcakevwars!

Cupcake Wars Behind the Scenes

ey ondbns, <o

Exer wanute witad yons fa "Cupione
Wacs” stars do when the cemeras stoy colling”

Like © Comment - Shace

a3 LJ13 B

J 4 Sprinkles Cupookes

S Ocigber 2, 2011 WA
Bl

From October 1-7, Sprinkles is donating the proceeds™ from our
Pink Ribbon cupcakes to the EIF Enfertainment Industry

Faundation's Women's Cancer Research Fund,

Durlng this week, Pk Ribbon tupcakes are offered every day ~
just Taok far t..5ae ters

S5C002867



Vidis SIArs G0 wNon IR C3necas Stop radiing !

Like  Comment - Share

79 P8 3

.ﬁrlﬁ sprinkles Cupcakes
w;_—. Septewher 27, 201 &5

=

Fallow "Cupcake Wars® on Facebook for behind-the-scenes
scoop!

Cupcake Wars
Eack wesk e Caprake Wars
cuptais batan flate ol 19"

Like - Comment - Share

ghoo s

Wl sprinides Cupcakes shsrzd 3 link,
f U eptember 20, 2081 1

Bo you love Sprinkles?

Spsinkles is launching our new fansite complete with short films
featuring your favorite cefebrities, contests and downloads. Enjoy
this taste of llovesprinkies.com!

100% Chance of Sprinkles

Geram

wihd oy Gk L

Like ' Comnient Share

g7 )15 Bu

&7 sprinkles Cupeakes
1.'.3_1 September 11, 2013 1

Sprinkles brings back minf cuptakest The first 50 peopie ta
whisper "mini is in" receive 2 free mini cupcakes!

Five random people wha conmnent on today's post will receive a
roupon for 3 free cupcaks! Gre randoms parson will receive 1
dozen free cupcakeas!

Like - Comment * Share 21148 1674 (33

B & sprinkles Cupcakes shared 2 link,
4"’“ Septsesber 7. 2013

This August, Sprirkles Cupcakes La Jolla ralsed $1800 fram our
Cinnanron Sugar cupcakes for the San Diego Food Bank's Foord 4
Kids Backpack Pragaan, This program provides Faoed for
chromeally hungry efementary schoo! studests who are at nsk of
huanger ever the weekend when frae school meals are
unavailabie,

San Diego Food Bank - We Feed San Diego
vevive sandsegoloodissiioong

Like * Comment gh24s Qi 2y

ISl sprinkies Cupcakes shared & fink,

(s < 214, 284
™y Septesiber 24, 2811 s

Thank you for voting for Sprinkles as Gest Cuprakest

Bast Cupcakes
sy poredsles o

tast OF OC 20 | cupeakes
rfmmeﬁ, ;:mad uv:, cabs - tle, Havors,
fresting, topped, BRany

gh 247 D23

Like Comment  Share

"l Sprinkies Cupcalies shared a fink.
2 seplambin Tn, J

Vote for Sprinkles!

Washington DC's Hit Music NOW
s fIt955,com

|5 I IS A e e

Dil's 1 Musie NOW

like Commeat Share e s? )32

53] ..a' pmnkie;t’upmkes
u Sepkaminor &, P01 a4

We are almost ab 300,000 Facebook fans! When Sorinkles
reaches 300,060 fans, we will post # special whisper word for 300
frea cupcakes at every Sprinkies bakery!

Like  Comment

"%l Sprinkles Cupcakes

Ly Augast 31, 21 A

Jardin Sparks frosts her own Sprinkies Cupcakes! {4

shninch

SC002868



whel 3

Like - Comment - Share

@ 4 sprinkles Cupcakes sharzd 5 link

ﬁ?_‘ Auguest 30, 2011 &

Click below to receive a coupen for a free cupcake with any in-
store cupcake purchasel Explres 9/1/11.

Enjoy a free cupcake with this special coupon, available only en
Facehookt
cenank tom

Uke Comment * Share

s g

U Sprinkles Cupcakes

“w _| Ay

MY

Rosie Q'Dannell stopped by Sprinkles Cupcakes Chicano today!

Uke Coninent

??‘_ﬁ Sprinkles Cupcakes
u".ﬁ Adgiel T8 2031 00

what gess araund comes areundt Fist 50 people to whisper
“karma's sweet” at each Sprinkles get a free cupcake for you and
far a friend?

Five random peaple whe comment on teday's post will raceive a
couporn for a free cupcaks! One random person will receive 1
dozen free cupcakes!

Like Comment - Share ¢ 132 [} 696

@ 4 sprinktes Cupeak
U“U August 13, 201 W&

Yanilla Hazelnut Chocolate starts tomorrow! Available August 28
te September 11

Vanilia Hazelnut Chocalate
sevespnpdl

Four Tratisn surimier gbroad was spert discavenny

tha cronders U f rad on evarythangt Fow
sunnkies makes this dldasic Paver AlL-Amercan vath
ey Vanille Hacednad € asithes, Madsgascar

Uke  €omment © Share &Y 160 28

D7 sprinkles Cupcakes sharad 3 link
;_‘ Ly ugust 24, 2011 A

Don't miss our exclusive Facebaek offert Click the link below and
select “Send Coupon to Phona™ tn receive 3 text message goad
for ane frae curicaka! Expires 8/25/11,

Get a free cupcake of youe choice with any in-store cupcake
purchasel
sy facsbocloan

Like ' Comment - Share

80 016

@ & sprinkles Cupcakes

l;’_i sugissl 34, 2043 3

Happy 5th Anniversary, Sprinkles Newport Bearch? The fiest 100

SC002869



W o Sprnkles Cupcakes
LN Decenler 31, 2040 42
| |

190, 4, 8, 7... The first 50 people to whisper “cupcake countdown”
at each Sprinkles receive a free midnight milk chocolate!

The first S people to comment on this Facehook post will receive
a coupan for a free cupcake!

Like * Comurent  Share

o 121 O] 124

274 sprinkles Cupcakes
:J ol Decembar 14, 2000

Straight from Santa's Werkshop! The first 7 people to whisper
"sorth Pole” at each Sprnkies 1eceve a frae Chocolate
Pepparmint Cupcake Mix!

The first person to comment on this Faceback post will receive a
mix shipped straight to their door!

Fh83 [JI64

Lika  Comment

&L Sprinkles Cupcakes

Decambar 17, 2000 A
Ll ek

Warm up your kitchen by baking up a batch of Sprinkles! The first
10 people to whisper "freshly baked" at each Sprinkles receive a
free chocaiate peppermint miad

The first person to comment on this Facebook post receives a
free mix shipped straight to their door!

278 sprinkles Cupcakes

bk December 272 2010 oA

Send a message of PEACE with Sprinkles New Year's box?
Dark chocolate, vanilia nilk chocofate, black & white and red
velvet cupcakes adorned with Sprinkles biue peace sign, Sealed

with a PEACE and Cupcakes stickar.

December 31 to January 31

order online | wiww.sorinkles.comyorder

Like Comment

._3:“'-?6 Sprinkles Cupcakas

u‘&_’ Dacambiar 33, 2010

Meed 3 stocking stuffar idea? The first 10 people ta whisper
"freshly baked" at each Spiinkles receive & free Chocolate
Peppermint Cupcake Mix!

The first person to camment on this Facebook post will recaive 2
rrix shipped straight to their doort

SC002870



Ty 70 [163

irke - Comment

1& i Sprinkles Cupcakes
'td U Dacember 9, 2010

032 1-SNOWI Came get a cupcake at the Sprinklesmobile on
Rodee Cirive!

Uke - Comment

53 "4 sprinkles Cupcakes

u\ﬂ' L December2, 2010 ¢

Yesterday, to support Werld AIDS Day, Sprinkles Red Ribbon Red
Velvel cupcakes 7aised $6000 for the Elizabeth Glaser Prdialric
AIDS Foundationt

Sprinklzs atways donates 100 parcent af the proceeds from each
charitable cupeake.

Like - Comiment

gh67 Cen

@74 sprinkles Cupcakes shared s link.
(AW Cscember 16, 2010

Take a peek at Candace's Food Nehwork Dish blog about the first
episade of "Cuptake Wars!" Check back for behind-the-scenes
scoop every week!

htip:/ fbiog.foadnetwork com/ fn-dish / 20106/ 12/ 00/ cupeake-
wars-gluten-free-goodies-vs-christrmas-cannoli
bleg Jeodnenvertk.com

Uke Comment - Shase

a2 A

»};‘a Sprinkles Cupcakes
X

951 Diecambar 7, 2040 &
Ve are very sxcted to announse that Spriskles La Jolta will oper
oft Jangary 13 at The Shaps at La Jolla Viflaget

Thank you for your enthusiasm and patience while we've been
vearking hard to wrap up corstruction. Sead us your email
address to eat@sprinkles.com to be added to our pre-opening
invite tist,

The first 10 people to romment an this Facebook post will recaive
g coupan for a free cupcake!

gh 116 a6

Like * Comment

187 &l sprinkles Cupcakes
lﬂt‘d Meovember 28, 2010 &

watrh Snrinkles founder Candara Maisan indne the nabion's ton

SC002871



Like Comment s 1t 14

To suppart World AIDS Cay, Sgrinkles is donating the proceeds™
from our Red Ribbon cupcakes tu the Slizabeth Glaser Pedialiic
AIDS Foundation.

The Elizabeth Glaser Pediatyic AIDS Foundation seeks to pravent
pediatyic HIV mfection and th e...3e vore

Like ~ Comment

|;l’ Q Sprinkles Cupcakes
Ln?_l Huweenbar 15, 2010

The first 25 people to whisper "surprise” at Sprinkles Beverly Hills
receive a free mystery cupcake!

Like  Comment © Share

e 53 []28

W™ A sprinkles Cupeakes
[ Movembes 11, 2000 o

It's 11/1t! The first 11 people to comment on this Facebook post
recsive a coupon for a free cupcake!

Lrkes > Comment - Share & 78 01244

gh 167 (17

fimemis e lsiim e s erimie s mee e mcem il geemge Geee ce—em b= e

tupcake bakers on "Cupcake Wars!" Season 2 }.chs off next
Tuesday, Decembar 7 at Spm {8pm Central).

The first 10 people te comment on this Facebook post receive 3
coupoy for a free cupcake!

e 106 (116 B3I

Like - Comment

AT ‘;pnnk]estupcakes
W novembes 18, 2040

The firsk 25 peopie ta whisper "susprise” at Sprinkles Beverly Hills
receive a free mystery cupcakel

ol 54 0336

Like - Commant - Shara

WY Sprinkles Cupcakes
November 16, 2040 &

..uw-..l
Think you'ie one smark cupcake? What is our most poperdar
favar? The first 25 people to answer correctly at each Sprinkles
get the cupcake for freed

The first person te comment on this Facebook post will recaive a
coupon for a free cupeaket

Like Comment - Shase g5 80 [J 214

}-‘E W Sprinkles Cupcakes

W, tevember 14, 2010

The first 35 people to whisper “surprise” at Sprinkles Palo Alto
receive a free mystery cupcaket

Like - Comment * Share

dhs1 )3

T%] Sprinkies Cupcakes

Heveminy 11, 2810 o

Ly L

ETG

Sprinkles salutes our veterans! Veterans and thege in active duty
who show us their military 10 at any Sprinkles receive a free
cupcake of their choice!

SC002872



H

B4 Sprinkles Cupcakes
i Hovember 9, 2010 «

Slow and steady wins the race! The 100tk person fo commeant an
this Facebook post receives a roupan for  free cupcake!

Like * Commert  Share

62 [ 544

@ Wl sprinkies Cupcakes

Hovember 3, 2030
-

Matk Wahiberg stops by the Sprinklesmabile!

il
ginger [amon vanif¥

Like Comment gl 1M a2

& W Sprinkles Cupcakes
W Cictobar 35, 2010 W
Lkt ud

Stars Love the Sprinkdesmobife! {5 phatos)
The Sprinklesmebile stopped by Vadety's Young Hollywood event to domate
cupeakes benefittag Power of Yauth!

rh 154 19

Like = Comment * Share

@ W Sprinkles Cupcakes
- Hovembes 5, 2000 v
| ThE | !
We're almost theret When Sprinkles reaches 200,000 fans, we'll
give away 200 free cupcakes at each Sprinkles bakeryi

Lke  Comment © Shave el 162 CJ 40

& M Sprinkles Cupcakes
_‘@ | tiovenber 3, 2010 o

We'se almost 3t 200,000 fans? When we reach 200,000, we will
give away 240 free cupcakes at every Sprinkles storel

Like - Comment - Share gh17z )2

@4 sprinkles Cupcakes
<) Fovzmiber 1, 301

[

viarm up with a cup of Sprinkles decadent drinking chocalate,
made from bittersieeet Balgian chocolate and topped with 3 Ruffy
all-patural vanitta bean marshmakiow.

November 1 te March 31

8175 [ 23

Like  Commenl

B Al spnirkles Cupcakes addec 3 photos to the alun Stars ot
W Sprinkles!
Tcober 20, 2028 &t

i

.

o346 ) 75

SC002873



Like Comment  Share

W & Sprinkles Cupcakes
S8 -

Oclobes 15, 2000
]

Happy Sweetes: Day! The first 50 people to whisper “sugar rush”
at each Sprinkies recelve a free cupcake of thelr cholce!

2oz @e

Litoz = Commant - Shars

B4 sprinkles Cupcakes
i Cetober 8, 304D

The first person to comment on this Facebock post "happy
baking" receives a free red velvet mix shipped straight to their
daor!

Uke  Comment - Share el 54 ) 208

"8l Sprinktes Cupcakes
WL Odebe B b
1 e

)

)

Free cupcake Fridayt The first 10 peaple to comment on
Faceboak I love Sprinkles” receve a coupen Tor a free cuprake!

*Privacy settings must allow us te send you a private message.

Like Comment  Share ah 76 0217

H04 sprinkles Cupcakes sharad 2 link

W Octeber & N6

Yate for Sptinkles as "Best Cupcake' and "Best Dessert” in the
"Best of ouy Vallsy” tveaards!

fest Cupcake

& 2

7

[ Tittg7/ www facebook.com/photo. phitibid= 40375265028 s et=a 7444B123... s

@74 sprinkdes Cupcakes
L:’_J Ciedor 15, RO

Bake up a batch of Sprinkles Cupcakes from the comfort of your
awn home! The Brst 5 people to comment on this Facebook post
“happy bakirg" receive a free cupcake mix shipped straight to
their door! You pick tha Ravoart

=Facebook prwvary setfings must alfow us to send you a direct
message

Like  Comment = Share el 67 L} 200

@ U sprinkies Cupcakes

'_Q'*_ Ciooher 7 221 4

Thank you for heiping Sprinkles donate £30,000 during tha first
week of October to the Entertaimment Industry foundatdon’s
Women's Cancer Regearch Fund!

Since 2005, Sprinkies Pink Ribbon cupcakes have raised $142,500
for Women's Cancer Res.. See docs

s 1)

Like  Comment

&7 4 Sprinkles Cupcakes
Ll nrtotiee 5. 7000 o

SC002874



?’" ‘E;i Sprinkies Cupcakes
h‘ﬂ' i e

Vate for Sprinkles as LA's best cupcake! On Decamber B-G, Sprinkles red velvet cupcakes ralsed $2500 for
Lucile Packard Children's Hospital!
Happy National Cupcake Day: Who Makes The Best?
vastrheffniglonpostoom Like Camment  Shaiz a2 k!

B Sorinkles Cupcabes asted 20 photos b5 the afhir Stars at
prinkies!

Gecariber 2, 2804 &%

Like Comment - Shore gh38 )5

:i b Sprinkles Cupeakes =hord a link.

[~ Hovember 25 2009
WS DVEMGES <2 Uu3

Check out Sprinkles in today's New York Times!

The Latest Entrepreneurial Fantasy Is Selling
Cupeakes - NYTimes.con
vy, Ly e e v

i, ane nat

Like * Comment - Share gh2n L5 : Al e (V. i upﬁa

@ W Sprinkles Cupcakes J
(G Movember 25, 2009 <A

Stars at Sprinklas! (103 photas)

Like - Conumenl -~ Shae h 346 L3775

—

s

ES evamber 21, 2009

& Sprinkles Cupeakes
tarad

Grange cranberry is back! The frst 25 people to whisper "tart” at
each Sprinkles receive a frew vrange cranbeny cupcake!

Uke Comment Share eh3e )15

@S spriokdes Cupcokes
L vevember 15, 2000

See stars at Sprinkles! The fivst 25 people to whisper "milky way"
at each Sprinkles receive a free milk chorolate cuprake!

Like - Comment - Share ehag )z

2 Sprinkles Cupcakes
2 o1 thovamber 14, 200%

Thanks for voting for your dream flavort The first 50 people to
whisper "vote” at 2ach Spriniies receive a free pumpkin cupcake

SC002875



Like - Comimenl - Shire

5}.'.-:64 Sprinkles Cupcakes
Lh 5 Movamibier 13, 2003

Jenniler Lopez requests Sprinkles for her photo shoot!

Lke  Comment Ta51 )23

& sprinkles Cupcakes <hared & link.
:.a?...\ Hermbiee L2, 2003 «

Check out Sprinkles in today's MY Times' article on marketing
with Facebook:

small-Business Guide - Marketing Your Business With Facebook
- NYTimes.com
PR A L N R 11

2 find sl cuziomens aiut deoever

Lika  Comment « Shane w23 (8

,t u qprmidestupcakas
L hovembes G

Spninkles Fink Fibbon cupoakes raised $32,000 for the
Entertainmment Industry Foundation's Women's Cancer Research
Fungf Thank you for helping Sprinkies denats $54,75C during the
month of October Lo women's cancey research, children's
hospitals and The Sabvation Ammy.

with coeam cheese frosting!

£izd L118

lLike Comment 3nate

$rd Sprlnk!cs Cupcakos
h@‘_i foveraber 13, 2009

90210 Jessica Lowndes celebrated her birthday with Sprinkles!

90210H LA-LA

90210's Jassica Lowndes culabrated her 215t binthday wi
a Moulin Rouge-themed bash at ihie Holywoad Roosevelt
Hotek, She was foired by cosars Annalynne McCord,

play the part of sexy sirens past. The group ended the night vi

o 26 (6

Like Camment

tﬁ" W Sprinkles Cupcakes sbared o hnk,

Uii“:.l Tovember 2, 2668 o2

Pamela Anderson tells Jimmy Kimme! about giving out Sprinkdes
Cupcakes on Halloween!

Pamela Anderson Talks About Halloween
v yottubetem

~ The first pant of Jimmy's
ela Andusson, whgialhs

Like - Comment - Share 72

? ) Spnnk#esrupcakes
i.ﬂ a Oelabies 29, 200

Spooky Cupcakes at Sprinkles!

Jessica Strourg and Shenae Grimes, whoall got dolled up |
a tower of red velyvet asprakes from Sprinkdes (Lowndes’ favorii

|
SC002876



Like © Corment

gh 181 [J27

J' d sprinkles Cupcakes

Quichar 22, 26039

e
el

Caramel apple 1s herel The first 50 people to whisper "8001" at
each Sprinkles receive a free caramel apple cupcake!

Lika ' Comment Share £l 62 [)52

J o Sprinkles Cupcakes
h‘ Octobés 23, 2000 Wb

Check aut Leslie Mann eating a Sprinkles Pink Ribbon cuprake?

AL L b Tt gt
o Wlldr:n.a 4,'

Like * Cormment gh3s [J22

$ = Spnnkiesxuptakes

Jurassic Cupcakest The first 25 people 1o give us their scariest
SRAWRLT at each Sprinkies receive a fres dino vanilia cupcake!

2

Like  Coummest » Share 7r ¥

@ &l Sprinkles Cupcakes
4 Sp pe
(G Octobier 15, 2009 42

We're close to picking Sprinkles BFF! The first 70 people to
whisper "70,000" at each Sprinkles receive a free cupcake of their

Like - Comment gh 165 CJ 38

u‘J" \.l Spnnk!es(npcal:c_s iared o fink,
| October 27, ¢

Check out an article about Sprinkies’ Facebook presence in
today's LA Times!

Facehook becaming big friend of small businesses
-~ faimu:s com

Like  Comment * Share izt D) s

J g Sprinkles Cupcokes
U Oclober 19, 20

Sprinkles loves Kristin Cheneweth! Congratulations on your
Emmy!

#9218 C35¢

Like - Cormment
e 'Eﬂ Sprinkles Cupoakes
[ Odober 17, 2009 ¢

Happy Sweetest Day! The first S0 peopia to whispar "sugar rush”
at each Sprinkles receive a free cupcake of their choice!

Like  Comment © Share £182 151

SC002877



choice!

Like Comment  Share

2 85 LJ57

ST sprinkdes Cupcakes
H?...h tnher 12, 2008

Sprinkies Dallas (aksed $12,000 for Salvation Anmy with our Blue
Velvel cupcakes!

ke  Comment * Shara

w145 32

B E sprinkies f.npcak&

u:?..& e o 5 iR e

Sprinkles ¥s excited to open in Housten In 204%! The first 50
pegple t6 whisper "Houston" at each Sprinkles receive 3 free
Texan vanitial

Uke Comment - Share w65 [J5S

il sprinkies Cum:akes
[.v__ﬂ Qetatyer Z. 3045

Sprinkles pumpkin contains ginger, clove, nutmeg asd cinnamon
spices. First 25 people to whisper “fragrant” receive a free
pumpkin cupcake!

gh7s )3y

Uke  Comment - Share

J' 4 gprinkies Cupcakes

u: | Sepfesnker 39, JUGH
e

We bake with real strawberries! The first 25 people 1o whisper
“shortcake" at each Sprinkles tnday receive a free strawberry
cupcakel

ehes o

Like Commert © Share

;.I" y Sprinktes pﬂkes
Ld&,__] Soptamibar 26, 2009 -

‘The first 50 pecple to whisper *1 love Sprinkles” at #ach Sprinkles
today receive a free vanilia mitk chocolatet

ghse D3

Lke Commant Share

i@ 4 sprinkles Cupcakas
W sesteiber 13, 2059 2

Happy Anniversary, Sprinkles Pale Alte! The first 50 people to
whisper "anniversary” at each Sprinkles today receive a free red
velvet!

ghed [J3s

bke * Commant  Share

BT sprinkdes Cupcakes

-
m‘ﬂ || Sentershi 18, 2008 vis mebde WX

Thanks for voting for your dream flavor! The first 50 people to
whisper “'vote" at each Sprinkles receive a free neopalitan

:,i:% Sprinkles Cupcakes
J_y Ocltoha 17, 2009 &

£

Super fich! The first 50 people to whisper Yganache” at sach
Sarinkias receive a free tripie chocolate cupcaks - Belgian dark
chocotate cake topped with biftersweat chocolate frosting and !
chorolate gamache! i

Like Comment - Share 376 56

@74 sprinkles Cupcikes
LWL Oceober 12, 2069

Sarinkles Palo Alte raised 4,000 for Lucile Packard Children's
Hospital cn Qctober 8th!

Like Comment  Share

g9 116 L] 12

B8 sprnkies Cupcakes
L.U;__' Detohee 2, 2R &

October is National Dessert Moanth! The first 50 people to whisper !
“dassert” at each Sprinkles raceive a free red velvet! ;

rh8s 40

Like '+ Comnzent - Share

P Sprinkies Cupcabes
u

@é toher §, 2004 +4

Sprinkles is excited te open in Chicagoe in 2010 The first 5@ !
people to whisper “Chicago” at each Sprinkles receive a free °C" |
reg velvett

Like Comment Share ehioe Q77 |

&4 sprinkles Cupcakes
:..-t-' = Ceptamoer 28, J609 A

The first 25 peogle to wihisper "Eivis" at each Sprinkles today
receive a free King Cuprake - banana cake topped with peanut
butter froshing!

8L s

Ltke  Comment - Share

3 sprinkles Cupcakes
el Ceptamber 24, 2009 y

Sprinkies was the wonld's first cupeake bakery! The first 50
peopie to whisper “ariginal” 3t each Sprinkles receive 3 free red
yebset!

Like  Comment * Share

gh a5 4

W sprinkies Cupcakes
hﬁd Saptamber 22, 2009 &

First day of faill The first 25 people to whisper "aufumn® at each
Sprinkles receive a free cupcake of thair choicel

CapEdmED

Like * Comment - Shass

SC002878



cupcake!

Like Cominesl © Shaie w74 Q47

?:'d Sprinkles Cupeakes <harad o fink
5, ;'.l Seplombiyg A5, 2008 o

Tom + Katie Wish Jay Leno Sweet Success with Sprinkles!

Yony & KRatie Wish Jay Lenc Sweet Success With
His New Show | Access Hallywnod - Celebrity
HNews, Photo

Vi AR

Uke Comnwsnt  Share

JT % sprinkles Cupcakes sharsd 5 link
M september 10, 2009 O

wick off the season with Sprinkles! Wear your Cardinals gear for a
free Cardinals red velvel cupcake today at Sprinkles Scottsdale!

Satisfy your sweot toath with FREE Sprinkies
cupcakes? - Phoenix Arizona news, breaking news,
local

WV

B ekt v goad i and

Uke  Comment » Share & 24 24

g'\ Wl Sprinkdes Cupcakes

L.x?‘._% Septnnth 5% s

Wwant ta design your own hax of Sprinkles?

Get creative! Send & coded message to that special sormaone oF
sweeten the deal with an important dient. Choose any
cambinatian of daily flavars, any selection of decarations and any
sticker for @ one-of-a-Kind Sprinkles gift!

Witpffwerve sprinkles, corsfordar!

@4 sprinkles Cupcakes
I September 18, 2009

Sprinkles debuts our newest flaver! The first 50 peaple to whisper
“Italian” at each Sprinkles receive a free vanilla hazelnut
chocolate!

Like Comment * Shass

oh 12 140

U Sprinkles Cupcakes
@ Ceptzevhier 14, 2009

¥ 308 |
Sprinkles bakes fresh daily! The first 50 people to whisper "fresh”
at cach Spiinkles receive a free red velvet cupeake!

Lik= « Comment © Share

479 1151

"4 Sprinkles Cupcakes
7

e Septaniber 12, 2009 viz mobida &

Sprinkles bakes only with the ripest bananas! The first 25 people
to whisper "yellow" at each Sprinkies receive a free banana
cupcake!

g7l s

Like Comment Share

p#’ial Sprinkles Cupecakes shared 2 link

| Saptember 10, 2009 WA
Py Septom 10, 2309

Chack out Sprinkles BACK 2 SCHOOL box on today’s Daily Candy!

‘S"b What to Do This Weekend | Los Angeles -
”:; _i’ DailyCandy
9 9
Like Comment - Share gy 18

Say it with Sprinklesi Introducing Sprinklas Message Boxes,
Design Your Own Baxes and New Onfine Order Farmt

Send a message in the sweetest way passible!

Spiinkles Message Boxes incude our most popular flavers topped
with sugar decorations to speli out the perfect sentiment from
HAPPY BEAY Lo T LOVE YOU,

bty v apninkles. com/ gifts/ message. himi

SC002879
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W5 sprinkies Cupcales shared a link.

w‘q{‘ ) 1, 2008 3

Like - Comment w64 Q28

Vote Sprinkles as Best Bakery and Best Dessert in Phoenix!

WP sprinkles Cupcakes

L Apal 2, zane o AJAX CAPTUHA
1

v, azgeatral Tam

HOP for cupcakes! Sprinkles brown segar pralina starts
tomorraw!

Like Comment - Share w67 [D28
Y128 [J 12

:5"' W Sprinkles Cupeakes rremsd dn avant

m"_, Ucember 17, JU05

4 geapie want

Joined Facebook
December 12, 2008

\!
Founded in 2503

Mobile  Fnd Friends Badges Peopta Papes Places Apps Games  Msic
About Create an Ad  Creaie 2 Page  Developers  Careers  Privacy  Ceolies Terms Help

Facabnok & 2012 - Englich (US)
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Email or Phone

facebook

SprinklesDMV
is on Facebook.

To connect with SprinklesDMV, sign up for Facebook today.

| SprinklesDMV | Like | |3~

i76 lixes * 3 taiking absout 1his © 73 were here

Jumubeuuny,

@ §[8-10) - Lol Busmess
@ 104499 River Road, Potamac, MD.

H

-t ? Widal
.
Patomaz

L {301) 299-8415 e
2 Today £:00 am - 10:00 pm Teilon S0ing . Wil
About Map
ik I
]s Activity Recant Posts by Othars on Sprinklesiingy See Al
b Fehruary
. ; Nicole Alexa
REnplcRWSpiDka IR Ly ! fly Micole posted a photo
Sapbember 7, 2000 ot 4% 2sm
1 1 Mare Posts ~
Recomzsengdating Sea ol
WP Mike Cadotte
The FRONARA's are the Bomb [
weer 3523 3D
s SprinkiesDMV . te] SprinkiesDMV
- Paarch 29, 2012 & Prarch 38, 3017 &
A great day for a free espresso or kids ice cream with your Have an espresso or 4 6z ice cream on us with your Sprinkles
Sprinkles cupcake purchase. Shall we see you arountd tea time cupcake purchase by swenbiening this notice, theough March!
{not you, Dirk)?
Like : Camment Share
Like  Tomment Share g1
. 13;; SprinklesDMV
el SprinkiesDMY = Februaiy 26, 2012 &
g Fobroaty Zh, 217
Cake & ice cream? Froe kids ice cream with any cupcake
Espresso fovers! Free espresso with any cupcake purchase at puschase through February!

Sprinkiss thru February,
Like - Comment - Share

SC003047



Like » Comneznt - Share

g SprinklesDMY
P Febraary 1%, 2610+

Free doubla espresso when you buy 3 cupcaks, any day in
February, at Sprinkies. Just ask.

Lixe - Comment * Share

== SprinklesDMY
f—g Deteinbar 51, 2601 4

Sprinkies cupeake prormoe extended thru Jan. Order 12 a day
ahead and receive 18 for the same price. Warks put o $1.59
each.

Like - Comment - Share k!

SprinkdesDMV
57 A
f——yy Decamber 25 2011 <%

Quality cupcakes cheap through December. Qrder a dozen a day
ahead and receive 1B, with no extra charge, at Sprinkles.

Like * Comment Share

w Spriuki&'l)l“w
—u Coabe W, 3010 R

If you are ¢ years old on this beautful th day of October, and
amona the first 8 to fet us know, enjoy 2 free cupcake o1 ice

cream sundae at Sprinkles!

Lixe Comment Share

SprinklesDMV
¥ Seprember 17, 2011 4

If you phone in an order far one dozen cupcakes from Sprinkles
this mosnth, you receiva an extra box of six cupcakes freel Call
301-299-8415 to order.

Like - Comment Share gh1

m;_ SprinklesDMV
ha— September 1/, 21l «

It isn't even Sunday yel but it is the 17th, so if you are 17 and
ameng the first 17 to state your age at Sprinkles today, you will
merit a free sundae!

Like - Comment  Share

T SprinklesDMV
=,

s Fabruary 25, 2012 &

Sprinkles capeakes as ow as $1.5%¢ Call for more information.
301-299-8415.

Like Comment Share

esrg SprinkiesOMY
p—u Dscainber 31 2011 &

Cupcakes promo extended through January. Order & dozen from
Sprinkles and receive six extra at no additional charge. Works uk

to £1.59 per cake,

Like Comment - Share

SprinklesDMV
: Hovembar 8, 2001 &

Having 3 party? High quality cupcakes for $1.59 a piece when
you pre-oqder from Sprinkles. Minimum order 18 cupcakes, Thiu
Novemnber.

Like - Comment * Share

o SprinldesDMV
lg: Ociober 9, 2032 »*

Where do great cupcakes cost $1.597 Advance order a dozen
from Sprinkles and get an extra & free, That works out to $1.59
each. This month anfy!

Like - Comment Shase

gE SprinklesDMV
= :

If you order ahead a dozen cupcakes from Sprinkies this menth,
Vol receive six extra cupcakes free!

Like * Comment Share
!g?a SprinklesnMy
ey iy 16, 2011
s=x IECURLTRSUS

July offer [u Facebook followers: when you order 12 cuprakey
from Sprinkies you receive a second dozen free,

Like Comment - Share

SC003048



g SprinklesDMV
June 14, 2001

Today is the 14th, so if you ars one of the first 14 fousteen year
olds to state vour age at Sprinkles, you wilt recene a free sundaet

Lxe Comment Share

% SprinklesDMY
g June-id, 201 B

Today is Sunday the 13th so if you are one of the first 12 twelve
vear clds te come to Sprinkles and state your age, you wil
receive a fise sundast

Lie - Comment - Share

LE Sprink!l:«.sl}ﬁv
e fuy 15, 2008 ¢

Be one of the first ten 15 year olds to identify yourself far a fres
sungae at Sprinkles on this Sunday the 15%h!

Like - Comment  Share

5@4 SprinklesDMV
g APl I7, 2011

Today at Sprinkles if you ask the blonde lady whether her cat’s
stripes are fading, she will give you a free donut or cupcake,
while thay iastt '

Like " Comment Share

% SprinklesLMV
p=g Aucl 21, 2012

Today at Sprinkles, the first ten to ask the blonde {ady at the
counter how many stripes her cat has receive 3 free cupcake!

Like - Comment Sharg

el oprinklesDMV

‘the first five today who find out what Chocolate said to the red
velvet cona recaive 3 free sundast

Licg - Comment  Share

el SprinklesDMV
& Apal 72,2001 &

The naxt five people at Sprinkles wha tell the blande {ady at the
counter they want a sundas for thelr siriped cat, will receive a
tree sundae!

Lice  Comment  Share

b= <l SprinkiesMv
Juty 18, 2011 &

On the 16th, be one of the first 16 sixteen year olds to state your
age at Sprinkles for 3 free sundael

Like Camment - Share

'E': SprinklesDmy
ey June 132001 0

Today fs Monday the 13th so if you are ane of the first 13 year
olds to come to Sprinkles and state your age, you will receive a
fres mondae, whoops, I mean sundae!

Like - £umment - Share

5Dl’1ﬂ klesDMV

Mav 22,2011 &

Be one of the first ten at Sprinkles ta ask & "Red velvet" is a
cupcake or an ice cream, and pick up a froe sundaei

Like Camment Zhare

ey SprinklesDMV
T 13, 2011 A2

Be one of the first five 13 yaar olds to identify yourselves for a
free sundae this Frday tha 13tht

Like  Comment  Share

@ SprinklesDMV

i Apn) 24, 2033 WA

Today at Sprinkles say you want the same cupeake the Easter
Bunny had, and receive one free while they lastt

Lke  Comment - Share

SprinklesDMV

Rorl 706, 2013 A8

Today at Sprinkles if you tell us you prefer your veggies m a
cupcake, you'll receive a free carrpt cake cupcake, while they
last!

Like * Comment © Share

}E'( SprinklesDMY

Apl 9, 2011 W

The niext five peopie at Sprnides who say "Banana Cocoa
Dingdong"” receiva a free Sprinkle-in of their cloicat

Like Comment 3hare

i‘.m SprinklesCrv

SC003049



R SprinklesDMV
W AT S, 2511 an

Today the first five who come in to Sprinkles and say "there's
nothing wrong with me a little ice cream won't fix" receive a free

sundae!

Live  Cumment  Share

The lyric sound of laughter Fills s the Apd hills The joy-song of
the crows The mirth of daffodils

SprinklesbMy
fpnl 2, 2011

Line  Cominent Shore

SprinklesDMV

Match 37, 2011 A

The neaxt five people at Sprinkies who tell the blande tady at the
counter they want a sundae for their striped cat, will receive a
free sundaet

Like Comment - Share ghi

“’E SMHHESDMV
gy [Harch 16, 20%1

Ba pne of the first ten today to ask of Sprinkles staff "Do you
hlend? ta rerewe a fres cupcake and oz cream blend-int

Like Comment 3hare

= SprinklespMy
March 18, 3011 W

Today: Be among the fivst ten to say "I would fike a Sprinkleg
cuocake a fa mode” and you shall be provided one, free"

Like - Comment Share

iongy SprinklesniMy

Py fimeh L i @

Taday: Be one of the frst ten visitors at Sprinkles to ask for a
Red Velvet Sundae and recaive ane free!

Like  Comment - Share

o SprinklesDMV
oy Februany 26, 20

Today, The first ter visitars who 35k "do Met Opera lovers love
Sprinkies Red Velvet Cupcake yogurt?” reveive 3 free pint of the
same!

Like * Comment Share

MR Garinkiechby

_m" R UL NPALTS S e

Today the first five at Sprinkles who say "Spouse Like A House"
recoive a free Spnnkle-in of their chaice!

Like Comment Shars

N SprinkdesDMY
-m Apnl 3, 2BLE we

Qu Susday, the next ben al Spiinkles whoe say ™a balauced diel is
a cupcake in each hand" receive one freel

Like * Comment - £hare

%-_ Sprin klesDMV

, Aprl 1, 2013 3

The first five to say "april is @ promise that May is bouind to keep”
receive a free sundze.

Like * Comment - Share

Be ane of the first five at Sprinkles teday to ask "What day (s it?"
for a free sundae!

SprinklesOMY
ek 0, MEE o2

Like Camment Share

E SpﬁDHESDHV
g ereh LE 2013

Today be one of the first ten at Sprinkles 10 ask "what's 3
cupcake without ice cream?” to get ane free, a la mode ofcourse!

Like - Commenl Share

Today, be among the first ten to say “Sprinkles {5 the scene for
cupcakes and cream” to receive a free cupcake with your favarite
ice creamd

SprinkiesDMY

tarch B, 2031wt

Like Comment Share

SprinklesDMY

Fehrumey 28, 2011 <

o

Teday: The next ten visitors who explain the difference between
sorbet and sherbet receive a free Sprnkles conel

Uke - Comment - Share

e 72 SprinklesDM
b.-h'; -.p. e's x,. Ty
== Fabrumy 29, 2211

Today: The next ten visiters who say "I gladly pay you Tuesday
Frv v mise b Racdand?! vnraiin NFrrs TCarinblac® fine <lend

SC003050



e snanrara ey n

S February 23, 2081 @

Taday: The next ten visitors who say “give mie something hot
that's really cool” get a free Sprnkles cupcaks!

Uks - Comment  Share

oy SprinkiesOMY
Februmey 18, 211 48

The first ten visitors today who say "Red Vielvet is on Sprinkles”
recaive a free pint of Red Velvet Cupcake froye.

Like * Comment - Share

e SprinkiesDRY
g—" Februaty 33, 2011«

Waednesday the 16th: If you are 16, come by Spriskles today and
net one thing prived up t» §3, FREE!

Lixe © Comument - Share CJ1

g@ SprinklesDMV
Fe—g Februiry 11, 2011 58

Saturday at Sprinides: Be one of the first ten visitors to say "can T
have a sundas on a Saturday? for a free sundae at Sprinkdest

Lisw - Cotiment  Shate £

T SprinklesDrHy
f—§ Februarv 3, 2011 &

Thuesday at Sprinkles: the first ten visitors who say "I sawr you o
Facebook” receive a free tupcake!

Lixe - Lamment - Share (I

BUR O LURCONT LWUGY TTLO:NT O JI86  JPHBINEDS  LUPLOnE

Like: Comment Share

W Sprin klesiv
>,

p=d Fearuary 21, 2011 A

Faray: The first ten visitors at Sprinkles wha can say "tupcake
cappuccing” really fast and without tripplng up get a free cupcake
and cappuccino!

Like Comment Share

3@ SprinklesDMyY
== Feliudry 17, 2011 ©

A beautiful 17th-Spring by Sprinkles today and if you are 17, you
miay request ane iterm priced up to $5, FREE]

Like Comment * Shave

%-.: SprinklesDHY

Febroary 13, 2011 &

Be one of the next ten to say "have & heart” wher ordering 12
Sprinkles cupeakes for Valentines Day and pay just 514

Like - Camment - Share

g SprinkiesDMy
i E;’ Fahrdsey 18, 2011 &

Friday at Sprinkles: the first ten wvisitors wha say "' try tart, for a
start” receive a free conet

Like - Commant * Share (5n BN

@r SprinklesDMV
g Februmry S8, 2011 &

The first five people who ask "do you blend?” can have 3 fres
bland-in at Sprinkies today!

Like - Comment  Shate

Jolned Facebook
February 8, 2011
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T ‘M::"‘"."“r o = e
snmntze) Sprinkles M Folow _
ot ©SprinklesDiy 67 mmmre
A -, A 1 T
3 L 2 n--ff%@:fﬂf Baked goods, cappuecinos, frozen yogurts (20 flavers in regular and 0 e
; o i o), ics creams (3¢ flavers), in same lecarion for 29 yenrs, ~OLLCVING
Potomse, Manytangd 52 FrouonERS
Follow Sprinkles Tweets
;‘VAirrr o o - . . - I
. Funams Sprinkles 3 SprnkleDMV 15 Mey |
‘ SEE cvsonfinephamacysiore. comiproductsfdipyr.... Generic Dipyridamole
| Email (Dipyridamole)
- Coflapse 4~ Reply t2 Retwass s Favorits
- Paasword
—- e 116 AM - 18 ¥8ay 12 vmvish Dstats
Sprinkles .Z:SpnnkiesGMy 12 May 4
Tweets ¢ Free scoop of ice cream with any cupcake purchase loday at
Sprintdes. Jus! ask!
Foilowing Cali.al';ss + Reply 13 Rétwizst W Fovarite
) 1022 AM-12 My 12wiswet  Datads
Follovers SR A
= T - _._-__-'..'
Favariies CTRAE Sprinkles 1 SonnkizsDiAV 28 Aor |-
Lists =3 Get fart yogurt at Sprinkes!
e o o i e e Coffapss 4 Reply 3 Rebwsst % Fzvardis
Z 2012 Twrmr Abouwt Halp Tarms Privecy 1200 PM - 25 Apr 12 vs vt Cela's
Biop Swts Aaps Resounss Jabs T —
Advertisers Busmestes Mediz Dovalpps i
duesticers Busmessas Wedis Davaippars Sprinkles < SprinkiesDMWV 8 Ape
. Sprinkles offers fronana, banana based treals! Do anything with '
fronana you would do with ice cream? .
Ooflapse 4 Aeply T3 Ratwsst %k Faventz v
DG PM- 28 Apr 1D wiz wizp Detgts
Sprinkles 2 Sonnkeshiv 6 Apr

Free espresso or scoop of ice ceeam with cupezke purchase today at
Sprintdes:; just askl
Collspz= 4 Reply 13 Ratwzzt W Fovontz

WA AN .22 Agr 12wz w2ty DeESs

T b Ordar 12 Sprinkles cupcakes a day ahead and we provide 18 for the
C same price. That's $1.59 gach!

Sprinkles  SpraktesDiiv

Cofiapse <+~ Reply 11 Rztwez X Favoiits

1458 AM - 28 Apr 12 viz vizk Detsss

Sprinkles .2 SpnnitesCiv 7 har

| Ask for 3 free espresso or 4 oz ice cream with your cupcake purchase

today al Sprinkles!
Colapsz 4 Reply 13 Ratvizzt X Fayodiz




VIIZAM-T Apr 12 viavee Detals

Sprinkles ZSprnkzzbiv 2 Aar
Ordz=r a dozen cupcakes frem Sprinkles a day zh2ad and receive 18
for the same price-works out 1o 51.59 a piece - thru April!

CoBapze 4= Raply 13 Rzfws=t & Favorts

1114 AM -3 Agr 12 iz wek Ostals

Sprinkles & SpnnkiesCin 3 Agr
Ask for your fiee 4 oz ice cream or esgresso vwhen you purchase a
cupcake at Sprinkles foday!

Colizpze <~ Reply t3 Ratwss: - Favodiz

A2 A -3 Apr 12 vawes  Desails

Sprinkles & SprnkiasCMy 31 War

Fypleis
pri=cxd Fres espresso or 4 oz icg cream with your cupcake purchase al
pre2] Sprinkdes - just ask!
Caliapzz < Reply 13 Retwsst X Fzvodie
B22 AN - 31 Mar 22 vsweb Datsis
T Sprinkles 2 SpnnhizzDiay 24 Mar
yo=i=3 You feel fike having z cupcake, so you come to Sprinkles and can
)

have a fres espresso or kids ice cream with your purchase. thru
Ifiascht

Coffapse +~ R=zply 11 Rstwaesi % Favoriis

10.3C AM - 24 Mar 12 vizswsb Daisis

)k

0

Sprinkles .5 SonnkizsCMy 13 Mar |

Reminder when you order ahead a dozen Sprinkles cupcakes we give
yots 18 for the same price; lhru March
Collspse « Reply 11 P=twse: i Fzvones

& 35 AM - 18 Mar 2 viaweb Degads

Sprinkles ¢SpnnkizzGity 15 Mar
Accenk your palale with an espresse oF 4 oz ice cream on us with your
Sprinkles cupcake purchasse, through March

Coilzpz= 4 Raply ti-Fztwzet k Fovanie

£33 ABt- 18 Mar 12 vz web Detals

‘_h‘;x

!

Bhiby

Sprinkles & SprnkiesDiv 28 Fehr
lce cr2am & cake? Free kids ice cream or fresh & hot espresso with
any cupcake purchase today at Sprinkles!

Collapze 4~ Reply 13 Ratv=si  Favoritz

D22 ANt - 26 Feb 1Ivizwer Demie

ahi
Shitii

Sprinkles ZSpnnicesDiAy G Fan
Free espresso when you buy a cupcaks, any day in February, at
Sprinkies. Just ask.

Colispsz <~ Reply 13 Retwzay K Favaritz

10353 AM - 18 Fep 12z vt Detsile
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2hy Sprinkles 2SprnkzcDniv & Moy
"F-;‘::..; Having a party? Sprinkles eupcakes 51.59 each when you pre-order.
r=EwR ] pinimum 18 cupeakes. Thits Novatnber.

Ccffapz= 4 Roply 13 R=twset & Favariiz

10.3CAM -G Now 11 wisweb  Datsilz

R Sprinkles Z SpnnkiesCiiv & Oct
$¥=x22 The first nine 9 year olds to stale their age this gorgeous Sth of
@] Qclober, can enjoy a fiee cupcake or fce cream sundae st Sprinkies!
Cofispze +~Reply 11 Rzfw=at ¥ Fayodts

834 45 -0 Ot 11 vz w=b Dazis

Sprinkles & SpnnkiesCiy o0
If vour order ahead 12 cupcakes from Sprinkdes any time this month,
) ol receive sid exira cupcakes freel That averages cutio
51.59/cupcake.

Collssse 4~ Rzply 13 Ranvass & Fevorite

B3 AM. 800 11 va vzb  Detads

Sprinkles Z:Spnnkesthy T Sep
=224 [Fyou order zhead a dozen cupcakes from Sprinkies any fime this
monih, you receive siv exira cupcakes free.

Caolfsps= + Reply 11 Rafwisst % Fzuarite

t

N

b e
!

]

a4 AM - 17 Sep 11 waveb Deais

Sprinkles & SprinkiesDAY 27 S=2g
Be ane of the firsi seventeen 17 year olds to stale your age today at
Sprinkles and receive a free sundae!

Collaps=s 4 Reply 13 Ratwses X Fovonts

?"ﬂ
i

. 0:41 ARl - 17 525 11 vaven  Detsis
I

e mTen e mea s s e et e e ——— [

P o s i s e Wil e e e e e o Chemee il s i

ey Sprinkles 2 Sprnk=zOuy 19 Jut
=t July offer to Twitler readers; order 12 cupeakes and receive a second
e dozen free at Sprinkles.

Collapss 4~ R=ply 11 Rstvex Kk Fzvariiz

B33 AN - 16 Jul 11 viz web  Darsils

Sprinkles ¢ SponkizsDiv 18 Ju
Be ane of the {irs! sixteen 15 year olds o siate yvour age 1eday, the
16th, &t Sprinkles, for a free sundast

Cofizgse <+~ Reply 11 Ramwe=t & Fzuorite

—

234 AM-18 Jul VY vizweb Derzis

rraeal - Sprinkles ZSprnkesDiV 14 Jum
% Be ane of the firsi fourieen 14 year olds to state your age today, the
==l 141h, at Sprinkles for a free sundasg!
Cofapsz 4 Reply 13 Retwss: % Fzvarits

e Sprinkles = Spnnkiz=Citv 13 Jun
Ly Be one of the first thiti2an 13 vear olds o state vour 202 {oday. the

<M PN 12 Jun v viaweb Delsils -

SC003005



13th, at Sprinkdes for a free sundag!
Collapsz - Rzply 13 R=twzer & Favoriz

V02 PR - 13 Jun M wswsh Detmits

o e e ot A 1Al b e 4 o o i o e e e 70 et o — A Ln < S b il

Sprinkles = SprnkicsO¥v 12 Jun
Be one oi the first 12 twelva year clds to state you are trelve on
Sunday the 12th, at Sprinkles, and receive a free sundas!

Coffsgze #Reply 11 Retwazt ¥ Fayorite

O3 AM- 12 Jun St wisweb Dstsils

Sprinkles = SprnidesCiav 22 Map 11
First ien at Sprinkles to ask if Red Velvel is 3 cupcake or an ice cream
receive a free sundae foday!

Collspse 4 Reply 41 Rewwez: sk Favaritz

b 2g AM - 20 Klay 11 viawizh Cetzis

———

Sprinkles Z:SpnnieDhY 15 Mgy 1
Be ene of the first ten fifteen ya2r olds to idenlify yourself for a free
sundae loday, Sunday the 15th at Sprinkies!

Coliagzz 4~ Reply 13 Retwest % Foyariis

1125 AM - 15 M3y Ml ws st Ditas

+
L
{.
t
i

Sprinkles &:SpankdesDMY 12 May 11

t Be one of the firsd iive 13 year olds 1o idenfify yourselvas 31 Sprinkles

for a fres sundae, today, Friday the 13thl
Collapse 4 Reply 13 Ratwast K Fovoriz

823 AM- 13 thay 11 viaviek - Detad=

B Sprinkles &SpnnkdesDyy 2Tapr
ZEired Taday at Sprinkies i you ask the blondz lady whather her cat's stripes
miesl zre fading, she will give you & free donut or cupeaket

Coliapsa <4 Faply 131 Rslivset W Fsvomz
11 5GAM - 27 Agr 11 ua weh Detss
) Sprinkies Z:SprinkiesDIAY 24 Apr 11
Today at Sprinkies say you want the same cupcake the Buany had,
TR

and receive one free while they last!
Cofzpss -~ Raply 11 Ratwssr & Favori2

154 AM - 24 Apr 1 iz vish Ostais

Sprinkles = SprnigzsDify 21 Apr 11
The first ten people to ask the blonde {ady at Sprinkiss how many

stripes her cat has, receive a free cupcale!
Collapsz < Reply 13 Renwsst o Fovorite

30 368 AN - 21 Apr 19 v wed Ostasz

7 g@ Sprinkies =z SportissCwv 20 Apr 11
E he=d Today at Sprinkies, say you prefer your veggies in a cupcake {o

}t‘

L
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CLRIVE 4 188 CHIUL Cdne, WINE LY a5t
Collzpze 4~ Reply 13 Retiset & Favorite

102440 -20 Aor 11 ym ueb  Datsss

Sprinkles .5 Spnnkiastiy 15 2pr 11
The first five at Sprinktes today who find out wihal Chocolate askad the
red velvet cone receive a free sundae?

Coffiapze #~Reply 11 Retw=mt & Fzvoriiz

8:36 AN - 15 Apr 11 iz wes  Cletans

Sprinkles 2 SpnnkizeCifv Caprtt
The next five peopfe 1o say "Banana Cocoa Dingdong” at Sprinkles
today receive a free Sprinkledn of their choosing!

Caliapss 4~ Reply 11 Renwsat  Favorie

154 AN - B Bpr 1T viz wak Oetais

e Sprinkles ZiSpankiasBV TAprtr |
=21 The next five people at Sprinkles who leli the blonde lady theywanta |
g sundae for their stiped cal, vilt feceive 3 free sundase!
Collspsz < Rzply 13 Ratwisst X Fzuadia
1907 AN -T Apr 11 via wets  Delals
'- e e e ——— e ——— e e __._'_.._.__‘..I
5T Sprinkles &SpnnicesCay 8 Apr 11 |
pyi===tt Firstfive al Sprinkles today to say "Spouse Like A House” receivea | ‘
Rl free Sprinkie-ind !
Cobapse + Reply t3 Retwiszx K Favonice !
M2TAM -G Apr 11 waweh Dotz [
iy Sprinkles G:SannkdeslAay S Agr 11
b Today the first five ai Sprinkles who say "there's nothing wrong with
RS me a liltle ice cream won't fix” receive a free sundas!
Collspse & Weply 3 Rztweet ¥ Fzvome
P27 AM - Apr 11 vig wieb - De@Ens
liats) Sprinkles SprinkiesDang EWCRE
Mo=iztd Today the firsi ten to say "2 balanced diet is a cupcake in ezch hand"
ErER| recaive one free!
Collapse +~Raply 11 Ratwsst o Favorite
P AN -3 Apr 1t viawsh Detaiis
iy Sprinkles ZSprnkcesDiy 2 Apr it
(ZE24 The lyric sound of laughter Fifls all the Aprl hils The joy-song of the
FEEewtl crows The mirth of daffodils

Collsose < Reply 13 Rewvest & Favoricz

BAGAM-2 Apr 11 via weG  Detans

Sprinkles = SponkizsCns 1 &pr 11
The first ive 1o say "April is a promise that Way is bound to keep”
receive a free sundae!

SC003007



Collzp== 4 Reply 13 Hatwsst &k Favariiz

£V ALl - 1V Apr 11 s meh Datais

reean  Sprinkles . SpnnkiesChny 27 PEar 1t
B4 The nexd five today at Sprinkles to tell the blonde lady al the counter

wiesr] Hhey want a sundae for their striped cat, receive a free sundae!
Colispze 4~ Reply 13 Ranwest % Favorits

247 P27 Mar 1 viawst Detsiis . l~

Sprinkles ZrSpnnigasDAY SO Rgar 1
Be ons of the firs] five al Sprinkles today to ask “what day is it?" for a
free sundae! |

Cofapss < Reply 13 Rztwizzt X Fazyorite

1Y 3B AM- 20 Mar 11 viz wab Detsite {

Sprinkles 3 SprnkizzCiv 13 Mar 11 l :
- Today et Sprinkies be one cf {he first ten {0 ask "Do you blend?™ o
RiFme] receive d free cupcake and ice cream blend-in! I
Collapse < Raply 41 Renveed o Fzvoritz

10:08 234 - 10 Mar 18 iz web Detsils

% Sprinkles .ZSpnnkissBMY 14 BEar 18
z=s=d Todgzy. be one of the first ten al Sprinkles 1o ask "what's a cupcake

il vithoulice cream?" and receive one free, a 1a mode ofcourse!
Coffapss <~ Reply 13 Ratvest * Foverits

G 00 AN - 14 Mar 3t wiz wep  Detsils

IR Sprinkles & SprinkiesCGMY Urga o,
= Friday: Come to Sprinkies teday and be one of the first ten lo say |
Eb—»-"u‘“’-'-: would [ike a Sprinkles cupcake a 1a made”, io receive one freal
Cofapsz 4« Reply 13 Retwisst & Fovacis

W I0AN - 11 Mar 3 vz wab Detmils

e e . PR [ ——

Sprinkles = SpnnkizsDisv £ hAsr 11
Today, be one of the first ten o say "Sprnkles is the scene for
cupcakes and cream” lo receive a free cupcake and your favarite ice !
creamt

Collspse +~Reply 11 Ratwss: W Favarts

321 PW- 8 Mar 11 wawsb Detzis

% Sprinkles .2 Sprneestiae ' * BAar 11
§ ¢ Today: Be one of the firsl fen visiters at Sprinkles to ask for a Red
et Velvel Sundae, and receive one free!

Collapze « Reply 13 Retwss: & Fzvorts

BAZAM . Mar 1 azwet Datails

Sprinkies Z SpnniesChiv JAFab 11

Today: The next ten visitors who explain the difference behveen
onrhat =nd sharhat renciva = frae Snanllas nancl LS

SC003008
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e @MW BT SHAR LWL LW Y B B b I ) R L

Collapss 4 Reply 13 R=twest b Fsvaris

238 PM-23 Feb 11 wiz wet  Datsile

@ Sprinkles .= SpnnidesOiiy BFeb 1
Today: The first ten visilors [o ask “do et Opers lovers love Sprinkdes

wixEE| Red Velvet Cupcake yoguit?” receive a free pint of the same!
Gaofapzz <4 Reply 13 Retwess: ok Fzvorta

1031 AM - 23 Fed 1 vizw=b Dstmils

Wity wprinkles I Sponkie=Chiv Z4Fek 11
% The next ten visifore who say "Il gladly pay you Tuesday for a
twmie] cupeake teday” receive a free "Sprinkies™ cupcake)
Colizpse <~ Raply 13 Reiwes: & Favoritz

I33PM -4 Fah tyvigwel Detaile

= % Sprinkles 2 SprnkizsCiav 23Fzh 1}
Today: The next ten visitors who say “give me something tiot that's

pez=] really cool” get 3 free Sprinkles cupeakel
Coliapsz # Reply 13 Retwisst W Fzvaritz

234 AM -23 Feh 1Y vizweb Details

l

Filras) Sprinkles ¢ SpnnidesCiy . 2%Feb 11

SE== Be one of toay’s first ten at Sprinkdes to say "eupcake cappuceino”

zmwi] fast, withoul tripping up, fo receive a free cupcake & cappuccinot
Collag=z 4 Reply 13 Rewizst & Fovodite

107 PM-21 Seb 19 vaweb Detile

e s s mm b o e s o e i e e e+ v

?&ﬂ{_ Sprinkles & SpankiesCiv 13 Feb 11 [
ey

The next ten visitors today who say "Red Velvet is on Sprinkles”
ME=E] receive a fras pint of Red Velvet Cupcake froyot
Coltanss 4~ Reply t1 Rzwss! A& Favaritz

P13 AN - 18 Fab “1vizweb Detalz

'
'
i

@ Sprinkles & SprinkiesCiV . T Fzb 1y
BEESR I you ave 17, come by Sprinkdes today (The 171h) and, just for asking,
FaHE receive any one ifem priced up to 55 FREE:

Collapss & Reply +3 Ratwest o Fevaritz

t

103ZAM-17Fed 11 viz web  Dstais

ey Sprinkles SSpankeasCav 13Fen 1
Limsil Wednesday ibe 16th: I you are 15, come by Sprinkdes foday and get
[=RiEh| zny one e priced up lo 85, FREE!

Gollapsz 4~ Reply €3 Retwest % Fovant

037 P15 Feh 11 vio weh  Dztails

Talad Sprinkles g SpnnkiesDMy 3Fzh 1
Yo i Sunday al Sprinkles: The first five who say "we read it on TvAtier
IT#=R: raceive a fres sundae today!

7
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Collapse # Reply 13 R=twzet & Fovonee

22 AWM - 13Feb 11 viswet Desaile

Bl

Sprinkles ZrSprnioesDv 11Fap 11
Be among the next ten 1o say "have 8 heart® when ordering a dozen
Sprinkles cupcakes jor Valenlines Day and pay just 5141

Callapss < Reply 13 Retwast & Favoriis

EICANM- 13 Fzh 1T viswel Desals

Sprinkies = Sprnkizsliv Tt Feh 1t
Saturday at Sprinkdzs: Ee one of the first ten o ask "Can [ have a
sundae on a Salurday?” to receive a free sundac!

Collspse 4 Reply 13 Retwsst ke Favonta

O350 PM- 1t Feb 99 wiawebh  Degails

ia

.
¥

H §4
{

Sprinkles 3 SprnkdasHiiv 10F=b 11
Friday at Sprinkles: the first ten visiters who say "1 iry tast for a stast"
receive a free conzl

Collags= 4~ Reply 1 Ratwizas K Fsvanis

T14PM- t0Fab %Y wawedh Detals

i Sprinkles &SpnnidesChy GFsb 11

Thursday (& Sprinkles: Be one of the first 20 to 53y "| saw you on
Twilter" lo receive a fres cupcake!
Colispz= 4= Reply 13 Retwzst o Favorts

521 PM -0 Feb 11 viz wen - Deans

i

Sprinkies « SonnktasCMy SFeb 1t
Be among the first five at Sprinkles to ask "do you blend?” {o recaive 3
free blend-inl

Collsgs= 4 Rzply 11 Rzuwser %k Fzvonrs

FZAPM-8Feb 1Y yizweb Detads

a

5

g'ﬁ'a
!

Sprinkles = Spnakiz=DMy SF=p 11
Say | hveated Sprinkles” foday 1o be tweated to a free ice cream!
Coilspse < Faply t1 Rziveer W Favonz

W3EFMN-Srat 1Mviswer Detals

Sprinkles ZSprinkesDiAv SFeb 1t
Rain of shine, the nexl ten visitors to Sprinkes who say "l came for a
tweel” may have a free ice cream conel

Coliaps= +~ Roply t1 Hatvse! & Fsvadts

BZ5 Alt- T Feb vt v wzh Dosie

Sprinkles ¢ SponkiesThv Fab 11
The next 10 people to say Lafte Da get a fres Jatte al Sprinkles in
Potemac.

Cofispze + Reply 11 Rstwesy k Fayodts

[

812 P -3 Feb 11 vi3 web - Datsi:

Sprinkles 2Spanidesiav 1fgk 1

What a day for a laite! The first 10 people at Sprinkles io say "hold the
foant’ oet a free latiet

SC003010
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Colgpse ¥ Reply 13 Ratwzst 'k Fzvorite

TA1AM-3Fes 1 viaweb Detais |

Sprinkles = Spnnide=0iv * Feh 11
Get warm al Sprinkles! The nexd 20 visitors who can say "a la mode”
i) get a free scoop of vanilla ice cream vith their cupcake order!

Collzp=z 4= Rzply 13 Ratwest & Favoris

003PM- 1 Fab 1Y vis weh Dataus

e oprinkles & Spankzestiay \Feb 1) [
==4 Dy off at Sprinkles! The next 20 visitors who can say “a la mode™ get
nEiniel 2 free scoop of vanilla ice cream with their cupcake order!

Colfagse 4 Reply 11 Ratwesz X Favant=

b

SE4PM - 1 F2b 11 g web - Dasile

Back totog 1
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SprinklesPotomac.com - Sprinkles Potomac

Overviow  Vhals Lookup

Reverse Whoig

SprinklesPotomac.com Whois Record .

Search Whois Records sprinkiespotomac.com

Whois Record Site Profile Registration Server Stats My Whois

Whois Record

Related Domains For Sale or At Auction

SponkissBoutinue cony {($1,688) SprinklesBakes com (82,641}
CupeakeSprinkies com ($4,350) SprinkleSomeMagic.com {$600)

Registrar History: 1 reqistray
NS History: 1 change on 2.unique name servers over 1 yaar,
Wriois History, 3.records have beenarchived since 2012.07-20 .
Reverse 1P 4,713 other sites hosted onthis server.

n Monitor This Domalo Nanmie

=

DomainTools for Windows®
Now you can access domain ownership
records .. frony your own deskiop!
Download Now>

DietSprikies.com ($1,095)
SpinklesCupCakerv.com ($1 ,098)

Preview thie complete Dormaln Report for sprinklespetomaccom

Page 1 of 2

You are-fogged in as hschroader,_ 1738 Upgrade Your Accountibog ouil_iiejﬁz

| sprinklespotomac.com . Whols Search | » Soarch

Heyersedd  DNB

Tweet: Like 3k

Add Missing Screenshot:
Queue Sgreenshol For Addiion

Search

You the- smartone? Letus
show youthe {ob vou dream of

T s Morex

_ DOMAININDEX.COM
WHATS THIS DOMAIN WGRTH'?

Country TLDS General TLDs

Avaitable domairis for registration:

Registered throughy GoDagddy.com, LEC {http://wiw, godaddy.com

Demaln Name: SPRINKLESPOTOMAC.C
Created ony I8+Jul~12
Expires ony I8=Jul=14
Last Updated on: I8s=Juls12

Registrants

Sprinkles Potomac
1014% River rd

Potoman, Maryland 20854
Unitted States

Administrative Contack:

Grban, Tom  mpBan@msnoam
sprinkles Potomac

10148 River rd

Potomac, Maryland 20854
United Srates

3012908415

Technical Contact:

Orbar, Tom  IGMGHANEIMSHLoM
Sprinkles Poromac

10148 River rd

Potomao, Maryland 20854
Unived States

312998415

Domain gervers in listed order:
N511, DOMAINCONTROL. COM
Ngl2, DOMRINCONTROL .COM

Backorder this comain or Hire a domain troker

| SprinkiesPotomac. gt Register

| SprinklesPotomdc be Reaister
SprinklesPotomac.ch Register

£°1 SprinkiesPotomac.en Redgister
171 SprindesPotomac 6o uk Register
- SprinklesPotomac. de Redister
7 SprinklesPotomac.dk Register
1 SprinklesPotomac.gy Redister
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

SOFT SERVE, INC. d/b/a SPRINKLES, 'Opposition No. 91194188 (pareﬁt)

Opposition No. 91195669 -
Opposition No. 91195985
Opposition No. 91195986
Opposition No. 91196035
Opposition No. 91196061
Opposition No. 91196087
Cancellation No. 92053109

Opposer/Petitioner,
V.

SPRINKLES CUPCAKES, INC.,

Applicant/Respondent.

vvvvvvvvvvvv

DECLARATION OF CHARLES E. NELSON II

1, Charles E. Nelson I, declare:
1. I am the President and co-founder of Sprinkles Cupcakes, Inc. (“Sprinkles”), the
Applicant/Respondent in these consolidated proceedings. '

. History of Sprinkles Cupcakes

2. My wife, Candace Nelson, and I founded Sprinkles in 2004, and we still own and
operate the business today. In 2004 Sprinkles began selling bakery goods and on April 13,2005
Sprinkles opened its first retail bakery in Beverly Hills, California. Sprinkles was the first
cupcake-only bakery in the U.S. Sprinkles has for 8 years dedicated itself to using the best
ingredients in a highly stylish and sophisticated presentation, to create a modern take on a classic
treat.

3. Sprinkles and its cupcakes have been featured on numerous national television
shows including The Oprah Winfrey Show, The Martha Stewart Show, The Today Show,
Good Morning America, Nightline, Access Hollywood, The Tonight Show, Live! with Regis-
and Kelly, and Entertainment Tonight. Sprinkles has also been featured in major

publications such as The New York Times, The Los Angeles Times, Time, People, InStyle,
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Bon Appetit, Goitrmet, and Travel & Leisure. In addition, Sprinkles has received
considerable coverage in the Washington, D.C. press, including The Washington Post, The
Washington Times, Washingtonian, Politico and Roll Call. True and correct copies of a
sampling of such articles are attached to this Declaration as Exhibit A. Sprinkles has also been
featured in local television news programs (ABC, CBS, NBC and Fox) in the District of
Columbia.

4. Sprinkles® success and nationwide fame have afforded the company the
opportunity to expand across the Unitea States. In addition to its Beverly Hills store,
Sprinkles now operates stores in Newport Beach (California, opened August 2006), Palo
Alto (California, September 2008), Dallas (Texas, March 2007), Scottsdale (Arizona, May

' 2008), Houston (Texas, June 2010), Chicagb (Illinois, July 2010), La Jolla (California,
January 2011), Washington D.C. (March 2011), and New York (May 2011).

5. Each of the Sprinkles stores features the distinctive Sprinkles store design,
which was created specifically for Sprinkles by an award-winning designer. The store design
includes a copyrighted menu board design, angled light wood display shelving with built-in
individual cupcake holes, and a tall (over 8 foot) glass panel in front of the cupcake display.
Sprinkles’ bakeries have won American‘Institute of Architects (AIA) Awards for design in
Beverly Hills in 2006 and Chicago in 2011. The store is designed to present a luxurious,
upscale experience to visitors. |

6. Sprinkles attracts an upscale consumer base, looking for a top-of-the-line dessert
and a luxurious experienc;e. Sprinkles’ populérity among Hollywood celebrities has greatly
increased the brand recognition and cachet of Sprinkles’ cupcakés in a short time.

7. Sprinkles’ customers are particularly passionate, extremely loyal, and highly
discriminating. Many of our customers travel from around the wbrld specifically to visit our
stores. They routinely purchase cupcakes “packed for travel” so that they can share them with

out-of-state friends and family. Our stores routinely have long lines of customers outside, and
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the liﬁes sometimes are two hours long. Our stores even have customers when the stores are
closed, now that we sell cupcakes via a 24-hour Cupcake ATM machine.

8. Sprinkles’ cupcakes cost $3.50 each, and $39 for a dozen. The majority of
Sprinkles’ cupcakes have Sprinkles’ distinctive “modern dot” trademark as .a cupcake topper,
and are therefore easily recognizable as Sprinkles’ cupcakes. Sprinkles only sells fresh, out-of-
the-oven cupcakes, and never sells day-old cupcakes.

9. Sprinkles’ stores are not the only places where prespective customers can order
and purchase Sprinkles’ products. Sprinkles’ cupcake mixes are also available in approximately
250 Williams-Sonoma stores throughout North America. Williams-Sonoma started selling
Sprinkles-branded products in their stores and via their website, including more than a dozen
stores in the District of Columbia and surrounding areas, as early as December 2006. Sprinkles’

cupcake mixes cost $14.95 in the Williams-Sonoma store and online.

10.  Sprinkles also maintains a website at <www.sprinkles.com> (the “Sprinkles
Website™), where customers can view Sprinkles’ menu and place orders for Sprinkles’
cupcakes and other products. The Sprinkles Website receives on average over 17,000 visits
each day and 500,000 visits per month from Internet users, including, upon information and
belief, many visitors from the District of Columbia and surrounding communities.

11.  In addition to Sprinkles® exposure in national television and print inedia,
Sprinkles has received considerable attention as the result of a highly coordinated and
innovative social media promational campaign. For example, Sprinkles promotes itself via a
dedicated page on the online social network Facebook, Where Sprinkles has attracted
approximately 350,000 “fans™ across the United States and around the World, including, upon
information and belief, many fans from the District of Columbia and surrounding
communities. Sprinkles regularly solicits visitors to its stores by asking its Facebook fans to
come in to a store and to “whisper” a special code-word entitling the fans to a free cupcake or
other discount. Sprinkles also maintains a Twitter account, and has over 85,000 Twitter

followers, including, on information and belief, many followers from the District of Columbia
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and surrounding communities. Sprinkles’ innovative social media initiative has been noted in
publications such as the Los Angeles Times and was recently featured by Facebook in connection
with the company’s “roadshow” for its initial public offering (“IPO”). Attached hereto as
Exhibits D and E are relevant excerpts of Sprinkles’ Facebook and Twitter pages.

12.  Sprinkles has also received substantial attention due to the popular Food
Network television program “Cupcake Wars,”'telévised nationally since December 2009. My |
wife, Sprinkles’ co-founder and head pastry chef Candace Nelson, is a featured judge on the
progrém. “Cupcake Wars” is watched by approximately 60 million viewers and is the fourth-
rated program on the Food Network (in the U.S.).

13.  Sprinkles’ first direct sales of cupcakes to Maryland and Virginia customers were
in resi)onsé to phone orders in 2008.

Sprinkles’ Trademarks

. 14. My wife and I selected the SPRINKLES name for our business in 2004. At that
time we had never heard of the Opposer/Petitioner Soft Serve or of any business in Maryland
trading as SPRINKLES. '

15.  Since seiling its first cupcake in 2004, Sprinkles has continuously used and
extensively marketed its trademarks, which include SPRINKLES CUPCAKES, SPRINKLES
CUPCAKES and Design, and SPRINKLES. As a result of Sprinkles’ success and publicity, the
Sprinkles trademarks have acquired significant recognition among consumers, and the general
public has come to associate SPRINKLES and SPRINKLES CUPCAKES v;/ith Sprinkles’
premium-quality desserts. '

16.  Sprinkles has been using the trademark SPRINKLES CUPCAKES in connection
with bakery goods since at least as early as February 1, 2004 and with retail shops featuring
baked goods since as early as April 13, 2005.

17.  OnJune 12,2007, Sprinkles obtained a federal registration for its SPRINKLES
CUPCAKES trademark, U.S. Trademark Registration No. 3,250,609, covering “bakery goods”
and “retail shops featuring baked goods.”
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18.  Sprinkles has been using the trademark SPRINKLES CUPCAKES and Design in
connection with bakery goods since at least as early as October 19, 2004 and with retail shops
featuring baked goods since as early as April 13, 2005.

19.  OnJuly 31,2007, Sprinkles obtained a federal registration for its. SPRINKLES
CUPCAKES and Design trademark, U.S. Trademark Registration No. 3,271,643, covering
“bakery goods” and “retail shops featuring baked goods.”

20.  Sprinkles has been using the trademark SPRINKLES in connection with bakery
goods since at least as early as February 1, 2004 and with retail shops featuring baked goods
since as early as April 13, 2005,

21.  On October 9, 2007, Sprinkles obtained a federal registration for its SPRINKLES
trademark, U.S. Trademark Registration No. 3,306,772, covering “bakery goods” and “retail
shops featuring baked goods.”

22.  On June 29, 2009, Sprinkles filed an intent-to-use trademark apphcatlon with the
U.S. Patent and Trademark Office for the mark SPRINKLES for “ice cream; frozen yogurt;
candy; sweets; cupcake mixes; ice cream sundaes, sherbets, ices, sorbets, [and] milk shakes.”
The application has been allocated Serial No. 77770541,

23.  On June 29, 2009, Sprmkles filed an intent-to-use trademark apphcatlon with the
U.S. Patent and Trademark Office for the mark SPRINKLESMOBILE for “retail store services
featuring baked goods; mobile retail store services for the sale of baked goods from a custom
vehicle.” The application has been allocated Serial No. 77770532.

24.  Sprinkles has been using the trademark SPRINKLES CUPCAKES in connection
with pet treats since at least as early as April 13, 2005.

25.  On September 21, 2010, Sprinkles obtained a federal registration fo1_~ its.
SPRINKLES CUPCAKES trademark, U.S. Trademark Registration No. 3,849,3 82, covering
“pet treats.”

| 26.  Sprinkles has been using thé trademark SPRINKLES CUPCAKES in connection

with serving trays and serving towers since at least as early as April 13, 2005.
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27.  On September 21, 2010, Sprinkles obtained a federal registration for its
SPRINKLES CUPCAKES trademark, U.S. Trademark Registration No. 3,849,383, covering
_“serving trays; serving trays with recessed holes to hold cupcakes; serving towers, nameiy,
towers cofnprised of stacked serving trays.”

28.  On August 12, 2009, Sprinkles filed an intent-to-use trademark application with
the U.S. Patent and Trademark Office for the mark ISPRINKLES for “computer software for
locating retail stores featuring bakefy goods, desserts, and merchandise, for sending gift
certificates for bakery goods, desserts, and merchandise, for sending virtual bakery goods,
desserts, and merchandise, for games featuring bakery goods and desserts, for ordering bakery
goods, desserts, and merchandise, and for providing information about bakery goods, desserts,
and merchandise; computer software for mobile devices for locating retail stores featuring |
bakery goods, desserts, and merchandise, for sending gift certificates for bakery goods,
desserts, and merchandise, for sending virtual bakery'goods, desserts, and merchandise, for
games featuring bakery goods and desserts, for ordering bakery goods, desserts, and
merchandise, and for providing information about bakery goods, desserts, and merchandise.”
The application has been allocated Serial No. 77802907.

29.  On October 27, 2009, Sprinkles filed an intent-to-use trademark application with
the U.S. Patent and Trademark Office for the mark SPRINKLES CUPCAKES for “clothing,
namely, shirts, tank tops, baby bodysuits, hats.” The application has been allocated Serial No.
77858599.

30.  OnNovember 3, 2069, Sprinkles filed an intent-to-use trademark application with
the U.S. Patent and Trademark Office for the mark SAY IT WITH SPRINKLES for “retail shops
featuring baked goods.” The application has been allocated Serial No. 77866405.

31.  On November 9, 2009, Sprinkles filed an intent-to-use trademark application
with the U.S. Patent and Trademark Ofﬁce for the mark I LOVE SPRINKLES for “bakery
goods” and “retail shops featuring baked goods.” The application has been allocated Serial

No. 77868765.
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32. OnNovember 11, 2009, Sprinkles filed an intent-to-use trademark application
with the U.S. Patent aﬁd Trademark Office for the mark I LOVE SPRINKLES and Design for
“clothing, namely, shirts, tank tops, baby bodysuits, hats.” The application has been allocated
Serial No. 77870009.

33.  On November 13, 2009, Sprinkles filed an intent-to-use trademark application .
with the U.S. Patent and Trademark Office for the mark SAY IT WITH SPRINKLES for
“bakery goods.” The application has Eeen allocated Serial No. 77872012,

34,  OnDecember 15, 2010, Sprinkles filed an intent-to-use trademark application
with the U.S. Patent and Trademark Office for the mark SPRINKLES for “aromatic body
care products, namely, body lotion, show'er' gel, cuticle cream, shampoo, conditioner, non-
medicated lip balm, soap, body polish, body and foot scrub and non-medicated foot cream;
skin lotion; sun care lotion; sun tan lotion; skin cleansing lotion; after-shave lotion; bath
soaps in liquid, solid or gel form; cosmetic soaps; hand soaps; nail polish; cosmetics.” The
application has been allocated Serial No. 85198795, (The Sprinkles’ trademark registrations
cited in the paragraphs above are referred to collectively as the “Registrations” and the
Sprinkles’ trademark applications cited in the paragraphs above are referred to collectively as
the “Applications™). -

35.  Since 2004 Sprinkles has invested millions of dollars in developing its
SPRINKLES-related brands.

36.  Sprinkles has diligently enforced its trademark rights in order to avoid
marketplace confusion. Over the past five years or so Sprinkles has had its outside counsel send
out approximately 30 cease-and-desist letters with respect to infringing SPRINKLES-related
marks, and Sprinkles has also litigated such issues, when necessary, in federal court. The vast
majority of these efforts have been successful.

Sprinkles of Palm Beach
37. Itismy undefstanding that Sprinkles in Palm Beach, Florida has operated a

“Sprinkles” business since at least as early as 1985. It is also my understanding that
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Sprinkles (Palm Beach) has offered bakery goods commonly sold in ice cream and sandwich
shops since long before the current owner, Therapy Too, assumed ownership of the store in
October 2002.

38.  Sprinkles (Palm Beach) is a popular fourist destinaﬁon in a busy Palm Beach
shopping district. Sprinkles (Palm Beach) has received national press in publications
including People magazine, which voted Sprinkles’ Triple Chocolate Supreme flavor the best
ice cream in the country in 2003. Sprinkles (Palm Beach) was also featured in The New York
Times and The Washington Post as early as 1991, True and correct copies of the newspapers
articles are attached as Exhibit B.

39,  Therapy Too ﬁled' two U.S. trademark applications: for SPRINKLES OF
PALM BEACH and SPRINKLES PALM BEACH and Design. The first application, for the
word mark SPRINKLES OF PALM BEACH was filed on November 13, 2002. SPRINKLES
PALM BEACH and Design was filed on July 16, 2003. These applications matured into U.S.
Trademark Registration Nos. 2,938,800 (SPRINKLES OF PALM BEACH) and 3,004,757
(SPRINKLES PALM BEACH and Design) for “ice cream” and “retail store services featuring
ice cream” (the “Sprinkles Palm Beach Registrations™). The registrations include disclaimers
of, respectively, OF PALM BEACH and PALM BEACH. The registrations are now
incontestable, and trademark priority for these registrations dates back to at least as early as
October 2002. True and correct copies qf the Sprinkles Palm Beach Registrations are
attached as Exhibit C.

40. Therapy Too assigned all rights to these SPRINKLES-related trademarks to
Sprinkles on July 21, 2009. 'Sprinkles in turn licensed the marks back to Therapy Too. Since
that time we have periodicalEl reviewed the quality of products and services offered under the
licensed marks.

Sprinkles’ DC Store
41,  Sprinkles planned to open a store in Washington, D.C. since at least as early

as 2006, and listed Washington, D.C. as one of the cities in the “Opening Soon” section of
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the Sprinkles website from that time until 2011. On Mérch 3, 2011, Sprinkles followed
through with its longstanding plans and opened a store on M Street in the Georgetown
neighborhood.

42, 1am not aware of any customer confusion arising from Sprinkles’ use of
SPRINKLES-related trademarks at its Sprinkles D.C. store, To the best bf my knowledge, none
of Sprinkles’ employees at the D.C. store are aware of any instances of confusion arising from
Sprinkles’ use of its SPRINKLES marks. In particular, no one has ever communicated to
Sprinkles any confusion about the source of our cupcakes or services, or about any connection
between Sprinkles and Soft Serve.

43.  1am not aware of any customer confusion arising from Sprinkles’ use of
SPRINKLES-related trademarks in connection with its promotion and sales of products at
Williams-Sonoma stores in the greater Washington, D.C. area or elsewhere. As set forth above,
Williams-Sonoma has been selling these products locally and nationally since 2006.

I declare under penalty of perjury that the foregoing is true and correct. Executed at

Beverly Hills, California, on June } , 2012, UL
By: ('d.

CHARLES E. NELSON Il
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CUPGAKE NATION

By JOEL STEIN

THERE'S NOTHING INHERENTLY WRONG WITH THE CUPCAKE,
Justlike there's nothing inherently wrong in the Kovan. Butour
society’s twisting of the cupcake’s role has becomeasickness.
They've paved the local hakery and put up a $3 cupeake store.
Notonly hasthe cupcake specialty boutique spread like a con-
. tagion tonearly every major city in the country, butnearlya
dozen cupcake-recipe books have come out in the past two
years, which is particularly amazing when you cansider that,

=3

not counting dye, thereare
only aboutseven ingredients
inacupeake.

Patient zero was Mag-
nolia, a tiny, retro bakeryin
New York City's West Vil-
lage, which, in1996, had
someextra batter and made
adozen cupcakes. Soon
Magnoliahad to institute a
limit on cupcakes per cus-
tomer. Then Sarah Jessica
Parker, wholived nearby,
puther local phenomenon
on Sexand the City, leading
tour buses tostop there. At
the admittedly delicious
Sprinklesin Los Angeles,
which Oprah declared her
favorite cupcake after get-
tingabox from Barbra
Streisand, the line on week-
endsismore than halfan
hour long. Which, yes, is
longer than it takes to bake a
cupcake. - :

Itotally getit. Asakid,
my heart pumped in antici-
pation ofa classmate’s birth-
dayand the inevitable ar-
rival of that wide, low pink
box. I'd pick awayat the
frosted top, then collect the
remaining pure cake in'both
hands, eating out of my
palmslikeacrazedbirdona
sugar high. And whenno
one waslooking, I'd shove
the paper in my mouthand
chew itlike cupcake gum.
Even now I Jike an ocea-
sional chai latte-flavored
Sprinkles cupcake, justas I
appreciate a great burger or
macand cheese, The prob-

Thesearescary
times. Thatswhen

peoplecrave
comfortfood

lem isthatin the
yuppie-under-40 set, there
are no other desserts. Justa
constant weighingand com-
paring and blogging about
the nation’s cupcakerics, as
ifthey were the Goldberg
Variations.

To my shock, Michelle
Myers—who trainedat Le
Cordon Bleu in Paris, runs
the patisserie Boulein
Los Angelesand
makessomeofthe
bestcanelésand
Parisian macaroons
inthe U.S.~ap-
proves of cupcake
mania. “It erossed
our minds that we
put alotof expensive
ingredientsand skilled
technique into making
canelés,and they're the

file:///C:/Users/msun/Desktop/time_article[1].gif

same price as cupcakes,” she
says of what artisanal bak-
eries have discovered is the
most profitable dessert not
made by Hostess, But Myers
alsoloves being transported
toher childhood via the
American madeleine. She
not only buys cupcakesbut
also bakes them on week-
ends for her little sister.
Candace Nelson, who
co-owns Sprinkles with her
husband, opened asecond
Los Angeles location last
weekand plans to go
national, “These are scary
times. That’swhen people
crave comfort food,” says the
former investment banker.
“That’s why I went into the
cupeake business. I'min
this little cupcake bub-

meabout cupcakes;
they’re fike happi-

\\\\ ‘ / // ‘ ble where everyoneis
E smiling ear to ear”
\\ / That's whatbugs
HERSE %"-

.. ness,wroughtin
. Wonkaunfoodcol- .

4 //) > ors. Theyappealto
//// 1 \\\\\

ous instincts that drive

adultsto read Harry Potter
and watch Finding Nemo
withoutakid in the room,
They're smalland safe, and
sopeople convinee them-
selves that they can't have
that many calories. Theyare
thedessert of acivilization in
decline. The worst partis, [
wanta cupeake right now
butbad. o n

AYM DIHD AR INIL HOS SNONYHLSATH
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minimalist __ﬂm__m%:ﬁ Hills, Calif. store a
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$3.25 a cup-
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m ve, vanilla isn't jus
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C mack
Los }:E es and New York are at each other’s throats—
or mavbe taste buds—over who takes the cake. Cupeake, that is.
The diminurive sweets have become H._Erxﬂi _5_:{_ [reats, CUre
aiits. and an edible style statement.
" While there are :ﬁ:ﬁ bakeries
v ;,E for the crown in each citv. P
Ec:E ing Magnolia m.ﬁ__&.ﬁi,_w =
i Aanh attan and newcomer
Sprinkles Cupeakes in LA,
,_a_..mﬂﬁ emerecd as the leaders
in the bicoastal bartle. | N |
Here's how they stack up. QEUCELEICEESF  WEEEELOUE
et T DECOR - - _ LTI
Lage cirtaing, pastel green ﬂﬁnﬁﬁmﬁﬁgﬁn Wmﬂdmm wyire
wls, angd o Faded bBlue chalrs and sieek wood paneling
wting sre very Quaing Epe ~ feellke Barcelona maodern
for the Straight Gl meets Beverly Hills schmancy.

Tourists dalng thelr bast Carrie Desperate Boveriy Hills
Bratdshaw Impresslons and post. housewives and post-audition
date couples looking for starfets drowning thelr sorrows
a cheap and cheerfu) dessert, inBlttercraam Frosting,
................................... _ﬂmeﬂ.Pmﬂ.m R
Classic versions ke Red Velvet fich frosting is thickly
- edke and the standby vellow spread on top of malsteake,
eake sdorned with cheery bops. Flavors include all the Romey
R The not-too-sweet cornbroady Favorites ke chocolabe and
B / cake tempers the sugar rush Eernian, pliss the ondy-in-LA,
S Al from the super-sweet lcing, Chal Latbe.

- #w ......... Meejamypaareanmsamny I R L R R R N R N N R R Y
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| After the dinnor buffer. the partygeers were treated to one of Katie Helmess
| favarite desserts: chacolate cupeakes. Another big treat of the night? Ster

spotting. Amang the sther quests attending the bash: Brooke Shields, Bruce
Willis, Dosek Lutke, Matthew Perry, Star Joaes Reyralds, Tom Hanks andwife
Rity Vidsan, Ran Hoeward and Jamio Foxe. *{t wasn't the young Hollywoaed
eeawd,” says aquast. “Tewias classy. efegant Hollywood ina fun vay.”

DEMIMOORE, -
&FORESTWHITAKER

By Jannifar Wulff. Alexis Chivand Elizabeoth Leonardin LA

o
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‘Streisand's swan song

By Willlam Keck, USA TODAY

LOS ANGELES — While half of Hollywood was making lts way back from TomKat's [tallan wedding, what seemed llke
the other half was seated in the front two rows of the Staples Center Monday night to catch the final performance of
Barbra Strelsand's 2006 tour.

But was the sold-out concert truly her Jast?

She confirmed that It was only "the last time I'm ever ... going to wear this dress.” ’

Getting a chuckle from her audience, Strelsand shot back, "What did you think | was going to say?"

In fact, near the end of the show, Strelsand confi fmed she has been approached to sing in China and s considering
"maybe six more" (shows) in Europe,

Among the famous faces in the crowd: Leonardo DiCaprio and his mether, [rmalin; Tom Hanks and Rita Wilson; Goldis
Hawn and Kurt Russell; Sidney Poltler; Rob Lowe; David Hyde Plerce; Ben Stiller and his wife, Christine Taylor; Meg
Ryan; Rosie O'Donnell; Sydney Poliack; Diahann Carroll; Shirley MacLaine; Streisand's ex-husband, Elliott Gould; and -
Jeff Bridges, who escorted his elderly mother, Dorothy, to her seat.

“Her optimism" was Macl.aine’s favorite part of Strelsand's concert. "But the best part was just finding my seat.”

The'cnly two celebrities Strelsand sald hello to from the stage were Barry Manllow and her "dear frisnd, Q" — as in
musle producer Qulncy Jones. E
But she did shine the spotlight on two female Democratic politicos from California in the crowd: U.8. Sen. Barbara Boxer!
of Cafifornla and incoming House Speaker Nancy Pelosi, who was seated in front of Bill Maher,

"What a House — and the Senate, too,” Streisand quipped, mimicking the same line Billy Crystal delivered two weeks
ago at a tribute to Tony Bennett.

Streisand sald that when she made 1976's A Star /s Born, there were no women in the Senate; 16 will serva in the new
term.

[} Enlarge By Danny Moloshok, AP

The singer happily responded to many expressions of love from the audience. Only once did she have to admonish the
Streisand struls her stuff onstage during her last tour overly excited crowd, playfully scolding, "Don't talk amongst yourselves,”
stop in Los Angeles, where she sang to Leanardo .
DiCaprio, Tom Hanks, Rob Lowe, Shirley MacLame The usually guarded Strelsand, 64, dropped a few tidbits about her personal life.
and a host of other celebs.

She exprassed her gratitude in being back in L.A., where sha could sfeep In her bed and walk in her garden and "get a
sunburn in N ber.” Temperatures hed the 90s on Mond

Though no mention was made of her husband, James Brolin, she said son Jason Gould, 39, recently purchased a home, which, she sald, "| helped him paint."

She also said mother and son often begin thelr momings by analyzing each other's dreams.

During her three months on the road performing, she said, her own house was bsing remodeled, )

She had intended fo spend her first day back In L.A. at the Paclfic Design Center to select new files but instead made visits to her favorite eateries.

Among her stops: Malibu Seafood, 1l Pastalo restaurant and Sprinkies Cupcakes,

*I never got fo the Design Cenfer, but ] got a taste of L.A.," she said, raving, “Fabulous. Fabulous.”

She also cracked several jokes about her age, e)ipresslng gratltude for a teleprompter. She blamed "a senior moment" for nearly prematurely jumping Into a song. And

later, she slipped on her reading gt and complained of "a cramp In my calf” while sitting at a piano to play the first song she ever wrote. Her musical guests, "popera™,
quariet [ Divo, contributed their own jokes about her advanced years — mostly about enjoylng her music since they were litile boys In thelr various countries.

Strelsand ended the evening with a version of Happy Days Are Here Again, explaining that the orlglr;al was written after the stock market crash of 1929, which launched
the Great Depression, But, she said, "the people have spoken," referring to the Democratic victory in this month's elections, and "my depression Is over.”

http://www .sprinkles.com/press/_articles/usatoday/112106.html 6/ 8/20 12
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~ So, Sweetie, I Quit to Bake Cupcakes , 1

Second-ct bakers in the Los Angeles area Include Amy snd Jeremy Barman of the Vanila Bake Shop.
By AUDREY DAVIDOW

Los Angeles

Entarge This mg, AS Hollywood spprentices go, Amy Berman had it pretty’
good as a production assistant on "Will & Grace.” She met
guest stars iike Madonna and Jennifer Lopez, hung ont in
the writers room and often had drinks with producers after
the Tuesday-night tapings. It was a plum Hollywood
primer, letting her explore whether writing, directing or
producing might be right for her,

After a year and a half of shuttling seripts, she figured it
out: what she really wanted to do was bake. She left the
entertainment industry for pastry schoo}, and in 2005
‘began delivering bite-size cupcakes to the sets of TV shows
like "The Office.” Next week, her bakery, the Vanilla Bake
Merica AlmeKla/The New YorkTimes - Shoop, a little placa-with cotton-candy-color walls, is to
g&%ﬂax&gﬁfm gn‘)"'ﬂ open in Santa Monica, Calif. "I'm still working 15 hours a
day," said Ms, Berman, now 29, "Bat it's my passion"

Inspired by the allure of the quaint, the glamorization of the food industry and the
success of places like Sprinkles Cupcakes in Beverly Hills, which brought the Jet's-wait-in
-Jong-lines-for-a-cupeake trend to the West Coast, a rash of white-collar professionals in
Los Angeles have traded corporate jobs for lives as flour-coated entreprensurs. In the
past year, shout a dozen boutique bakeries sexving expensive versions of all-American
desserts like banana pudding and $3 red velvet cupcakes have popped up around the city,
many run by second-act bakers,

Xirk Rossberg, who owns the 23-year-old Torrance Bakery in the South Bay area of Los
Angeles County, said be's swamped with intern applicants. “Until last year, I never had
people asking to work for free," said Mr. Rossberg, who is also president of the California
Retail Bakers Association. He estimated that of the 30 interns he used this year, o
percent were leaving professional careers to pursue a dream of opening a bakery,

http:/sprinkles.com/press/_articles/nytimes/060307ahtml ' 9/14/2011
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l Blame it on a culture where the BlackBerry-obsessed run around like overcaffeinated
track stars, but there is a tremendous craving for comfort, partieularly in fast-paced cities
like Los Angeles, said Grant McCracken, the author of the book "Culture and
Consumption IT: Markets, Meaning and Brand Management.” For many people, he said,
"baking represents that, it barks back to a simpler time." Comfort food, it seems, bas
become a comfort career. :

Lesley Balla, the editor of the foodie blog Eater LA, said: "Do we really need another
bakery? Probably not. But Angelenos have been starving for sugar and carbs for so long
that the bakeries seem like a breath of fresh air." Besides, she said, "ifit's the hot new
fhing, everyone's going to really want it in L.A, because that's what we do."

And, perhaps, overdo, Jonathan Gold, the Pulitzer-winning food critic for LA Weekly,
said hardly a week goes by without a bux of cookles or cupcakes landing on his desk from
a new place he's never heard of. *And they're not just cupcakes,” he said, "They’re
cupcakes with publicists.”

Still, Mr. Gold understands why the city might inspire a craving for jobs with more
tangible fruits. "In a town where people say no to you all the time and you rarely have the
simple satisfaction of getting something made, being able to make a sweet simple thing
that makes people happy is really compelling."

Rebecea Marrs, the director of career services at the California Schaol of Culinary Arts in
Pasadena, has seen a noticeable rise in the number of older career-shifters, as opposed to
20-somethings hoping to break in after high school or college. Enrollment in thehaking
program increased 31 percent last year, she seid, and the school recently added its first
evening and weekend patisserie program to accommodate demand from working '
professionals looking to switch acts, :

Not all late-biooming bakers cultivate the craft at pastry school. Many simply rely on
recipes and skills they picked up in grandma's kitchen, with their own ovens and hand
mixers playlng supporting roles,

"Take Charles and Candace Nelson, the team behind the Los Angeles-based cupeake chain
SprinKles, who bid farewell to six-figure investment banking salaries in 2002 to starta
dessert-catering business out of their kitchen. ] -

"It was & crezy time to be opening a bakery," Ms. Nelson said. "The 'South Beach Diet
Cookbook' was a best seller.” She vividly remembers wedding-shower guests refusing to
try her cupeakes for fear of exceeding their carb allotment,

Enlarga Thisimage  Nationwide, it was a difficult time for sweets. According to
MarketResearch.com, after a four-year no-carb slump, the
" baked goods business started bouncing back in 2005,

Now, éven the sveltest of women can't seem to stop wiping
butter cream from their lips.

‘When the first Sprinkles location opened in April 2005,
the couple sold 2,000 cupcakes the first week. Fans,
fnclnding Oprah Winfrey and Katie Holmes, have been
lining up ever since, and now the Nelsons have stores in
Dallas and Orange County, Calif., with plans to pensix
more across the country next year. .

Candaca Naison of Sprinides. Despite their business success, their new life isn't

necessarlly easier. "1 found the one job where the hours
are worse than investment banking,” Ms. Nelson said. "We're on call essentially 24-7."
She is due to have the couple's first baby next month and plans to take only a two-week
maternity leave.

http//sprinkles.com/press/_articles/nytimes/060307a.html 9/14/2011
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Not that they, or others who have made the tradeoff, regret it.

Genevieve Ostrander, who opened Delilah's Bakery in the Echo Park neighborhood of Los
Angeles four months ago, said her former job as a beauty publicist was “soul sucking."
Now, she speclalizes in making Southern-inspired desserts. "I'm the poorest girl in all of
1.A. I don't eat out, 1 don't shop, I even had to cancel my cable,"” sald Ms. Ostrander, 34.
"ButIlove it." .

Lisa Ritter and Mary Odson, the partners behind the new bakery Big Sugar in the Studio
City neighborhood (whose doughnut muffins have a big fan in Mare Cherry, the creator of
"Desperate Housewives"), were stay-at-home mothers with corporate pasts looking for a
flexible way back into the work force. Now, the chikiren have a place to come after school.
“The quality of life is fantastic,” Ma. Ritter said. "We get to see our kids so much more.”

OF course, huning a baking hobby into a business isn't just a Los Angeles trend. Warren
Brown, the lawyer who opened CakeLove in Washington in 2002, is now the host ofthe
Food Network show "Sugar Rush.” Then there's Jennifer Appel, the clinical paychologist
who, with Allysa Torey, opened Magnolia Bakery in New York in 1996, which many eredit
with starting the cupcake cbsession.

Success doean't always come easy, The failure rate in the baking business is significant,
said Abbye Williams, a consultant who is helping a former teacher open a gluten-free
bakery in Culver City. "I think she's crazy, to tell you the truth,” Ms, Williams said. "She
doesn't bave any experience and a brick-and-mortar bakery is a ton of work."

‘Which is why Clare Crespo, a former music producer, skipped the storefront and with
two partners rolled out Treat Street, a roving bakery stand, last September. Inspired by
Lucy's psychiatry kiosk in the Peanuts, the pink polka-dot stand pops up in the bohemian
Silver Lake neighborhood on random Saturdays.

*“The idea is like a rave,” said Ms. Crespo, who posts pink signs to direct customers to the
secret location. "We set up when people are least expecting it. If somedne gave me a ton
of money, maybe I'd open my own place, but it's still so much pressure and work —
waking up early and making the same thing every day.

*This is more like playing bakery."

http://sprinkles.com/press/_articles/nytimes/060307a.html 9/14/2011
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Halfway around the world and back and increasingly

- confused
By Tyler Brule

Thoe past week was a bit faster than usual for your cloud-bound correspondent. Flying
halfway around the world and back again in just over a week, here's what | found.

LHR-LAX-LHR-ZRH-LHR-NRT-SYD-BKK-LHR: those were the letters that jumped off
the page when my infrepid assistant Gaby handed me my week's itinerary last Monday.
Any regular traveller would recognise that the second and third LHRs should have been
deleted and the ZRH inserted just after the BKK. Even the less- seasoned flier would
know that London-Los Angeles-London-Zurich- London-Tokya-Sydney-Bangkok-
London is pushing it (no matter where you're sitting on the plane), but a board meeting
in Zurich demanded [ return to Europe before embarking on my Pacific Rim runaround.

The first leg of my journey started in seat 1A on the early BA to LA.

| knew [ was in for an rritating flight as soon as the canapes were placed ir front of the
gentieman across the alsle. My fellow passenger eventually decided on the prawn and
roe concoction and popped it in his mouth, | normally wouldn't pay such close attention,
but | was trying to peer out of his window to get a fix on our location and scon became
transfixed when [ noticed that he was incapable of eating with his mouth closed., Initially
| dismissed the bad table manners as post-take-off nerves or a mild case of "upgrade
exciternent” but rapidly concluded that he was a "smacker” - the airborne adult
equivalent of the screaming one-ysar-olkd.

Just as it's impossible to block out a wailing infant two rows behind you, its equally
challenging to cancel out a grown man who smacks through a five-course imeal when
-he's within your Immediate alrspace. At first I tried staring at him with my best look of
bewilderment. On several occaslons | consldered saylng something and in the end had

to resort to headphones to delete the sound of a pasty tongue disengaging from sticky
gums,

By the time | reached Los Angeles | was in desperate need of a sugar hit, having been
put off the aftarmnoon scones and jam by my neighbour. t replenished my supplies by
paying a visit to Sprinkles on Lite Santa Monica in Beverly Hills. Launched in April,
Sprinkles is a modernist cupcake emporium created by former Martha Stewart editor
Page Marchese-Norman. Owned by Charles and Candace Neison, the chocolate-
brown, white and oak space tradas in 20 varleties of cupcakes (coconut's my favourits)
and [s already establishing itself as a "must-give” brand. Where most cupceke
emporiums have gone for iwae Interiors, Marchese-Norman devised a strict, orderly
concapt with the help of LA-based Austrian architect Andrea Lenardin Madden. Working

with the best ingredients and a strong packaging concept, a national roll-out of Sprinkies
can't be far off,

Back at LAX 24 hours later, and running very late for my flight to Heathrow, | only had
time to grab a copy of the New Yorker and Martha Stewart Living from the newsstand.
Since Martha's release, it's clear she's been spending her time under house arrest
giving her editorfal staff a hard time as the magazine has Improved significantly. While
climbing to our cruising alfitude, | decided that | have to bulld a screened-in summer
room something llke the one Martha's team have created in her July issus.

Connecting to Zurich the following aftemoon | managed to lsave my Fay navy blazer on
my Swiss flight and was quite convinced I'd never see it again, By the time I'd finished
my board meeting the next moming, the jacket had bsen recovered and was waiting for
me at terminal one. The lady at lost and found proudly told me that pretty much
everything gets returned at Zurich airport.
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Two hours later | was back at Heathrow, where [ plcked up Gaby for the Astan portion of
my tour - and her first trip to Tokyo.

As over, the city put on a gocd show. In Marunouchi | visited the flagship store for
Darjesling Days - the latest cancept to come from the United Arrows retail group. Aimed
squarely at the male FT reader who doesn't want fashion but does want an elegant,

. high-quality wardrobe, the conceptis already going national across Japan. In Ginza |
visited the ateller of Shigeru Takizawa, who's fast becoming Tokyo's most sought after
bespoke tailor. In Shinjuku | marvelied at the new-ish Isetan men's store and decided
it's the new global benchmark for menswear. Although | didn't nesd any new garments, |
still managed to walk aut with a summer trilby from the ald-schaol Tokio Hat brand ,
eyeglasses from Four Nines and some crisp cotton Gunze briefs,

Remembaring that this was aleo a cultural/social study for Gaby, I took her over to the

main setan bullding and gave her a four of the pinny and slipper section. There's been
a proliferation of labels chumning out housedresses, aprons, headkerchiefs and little felt
bootles, so everyone residing In Ebisu and Aoyama can pratend they're either living off

the land In Norway (the Ogg brand has cornered this look) or raising chickens in the
Piemante region of Italy. : .

Escaping the 40°C heat of Tokyo, Sydney greeted us with sunny skies and a crisp 15"
C. Still playing tour gulde to Miss Gaby, | took her to visit the newest branch of my fr_lend
Bill Granger's collection of restaurants, Bills Woollahra, on the comer of Queen Streat

and Moncur. This latest branch has the added benefit of an entire courtyard filled with
tables. : .

At the time of filing this copy, if's now somewhare between Wednesday and Thursddy
and [ believe I'm on the Qantas QF1 to London. The reason 'm unsure is that there's
" barely an Australian crew member in sight.

The back of the alrcraft seems to be manned by Thai crew and First and Business by
English flight attendants. The experience doesn't fael very Qantas - more a setof
disconnectad peopla working on a 747-400 that's the fiag carrier for a county they have
no relationship with. No doubt there ara some short-term cost-savings, but for me, who's
been around the world in a wesk, I'd like to know exactly where | am and whe I'm flying
with, Qantas's finance depariment might be seeing an upside, but I'm only seeing brand
erosion. .

tyler.brule@ft.com
|
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Sbrinkles Cupcakes cashes in on Houston's sugar
rush

Premlum content from Houston Business Journal - by Allison Wollam

Date: Monday, June 14, 2010, 12:00am CDT - Last Modified: Thursday, June 10, 2010, 5:09pm CDT
Tom Crulse used them to woo Katie Holmes. '

Hugh Hefner and his band of buxom beauties sampled them on “The Girls Next Door.”
They've even been on Oprah. And now they're coming to Houston.

After trying to find a sultable Bayou City location for the past three years, Sprinkles Cupcakes, the apparent '

cupcake of choice among several high-profile celébrities, Is preparing to open a shop this month In Hightand
Village. .

Charles Nelson, who owns Sprinkles Cupcakes along with his wife Candace, says the owners wanted to come
to Houston years ago, and began talking to Highland Village in 2007 after the California-basad company
opened its first shop 1n Daflas.

“We've had a couple of near misses at Highland Village,” he says, “They ended up putting some other

tenants in spots where we thought we were going. The lease has been signed for a year and a half, but we
think & will be worth the walt.” .

‘Sprlnkles Cupcakes will be located in a 2,000-square-foot site in a building currently under construction in the
high-profile upscale shopping center at the corner of Drexel and Westheimer.

The store s slated to open June 21.' Sprinkles is donating its first day of sales — an estimated $25,000 — to
the Shane Battler Take Charge Foundation. Battier, a Houston Rockets player, will be behind the counter
serving cupcakes that day from 11 a.m. to 1 p.m.

He says the most popular cupcakes, by far, are the red velvet cupcakes and the black and white cupcakes.
Sprinkles Cupcakes also sells cuptakes without frosting for customers who aren't fans of the sweet stuff and
frosting shots for customers who oniy want the frosting.

when the Nelsons opened the first Sprinkles Cupcakes location In 2005, It was the orily bakery in the U.S.
that just sold cupcakes, Now, cupcake cafes are popping up in every market that Sprinkles Cupcakes enters
— or in the case of Houston, several have already been established prior to its arrival.

Local sbms fike Crave, Sugarbaby’s Cupcake Boutique, Celebrity Cupcakes and Frosted Betty will all be
competing with Sprinkles for business.

"It's fun that there are so many choices now,” he says. “There's been sort of a renalssance for bakerles an
people are onca again appreciating homemade, made-from-scratch desserts,” ) .

Elizabeth Harrlson, owner of Crave cupcakes, which opened in Houstan two years ago, agrees there is plenty
of room in the market for a new concept,

“Our customers come from all over the place and Houston s such a huge city,” she says.

Harrison has experienced such a posltive reception to her first stere In Uptown Park that she's planning to -
open a second location In West University by the end of the summer.

The second store, at 5600 Kirby, will offer an expanded selection of breakfast cupcakes, six new cupcake
flavors and a full coffee and espresso bar. ,

“Cupcakes are still available at bakerles all over town, but I think that when you focus on just one thing you
are able to do it very well,” she says. "1 think people appreciate the commitment.”

Based on current pricing, local high-end cupcake outlets are competing more on taste and service rather than
price., '

http://www.bizjournals.com/houston/stories/2010/06/14/story2.htm] : 10/27/12010
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Sprinkles charges $3.25 per cupcake or $3 each when purchased by the dozen, the same prices as when the
Nelsons launched the concept five years ago. That s the same price as Crave cupcakes, and the same price
for Sugarbaby’s “Sugar Chic Line” cupcakes. Sugarbaby’s sells its “Old Fashloned” line of cupcakes ata
slightly lower price, at $2.75 for a single and $31 for a dozen.

Nelson and his wife were both investment bankers before starting Sptinkles Cupcakes. He recalls that, at that
time, starting 2 cupcake bakery was 2 high-risk venture,

“From our resaarch, a cupcake bakery had the highest risk for falling and a low potential for return, but we
went ahead and did it anyway,” he says.

Nonetheless, he says the bakery segment in generai has seen an uptick in business In recent years. For a
while, he says, many second and third-generation bakeries were not recelving enough Investment and were
" not using the highest-quallty ingredients, eventually causing the Industry to suffer,

Much fike the dot-com bust, he belleves that the current cupcake craze could crest, but he says there will

always be a place for a business that offers a good product at a reasonable price polnt and great customer
service,

“It’s really a retum to artisan food,” he says. "We're offering a new, modern take an the cupcake.”
Crave's Harrison also doesn’t see the cupcake craze going away anytime soon,

"1 eat a good number of cupcakes and I don't see myself liking cupcakes any less in a year from now, so I
don't see why people would lose Interest,” she says.

Nelson recalls that an lmmediate buzz began flitering through Hollywood soon after his wife Candace started
Sprinkles Cupcakes out of thelr home, and phone calls from celebrities soon followed. The couple kneiv it wes
time to find a retall site after Hollywood stars began requesting dozens and dozens of cupcakes.

Despite that red-carpet connection, Nelson says Sprinkles Cupcakes target audlence spans all walks of life
because high-end cupcakes are affordable, portable and popular at family celebrations.

"Qur first store is just off Rodeo Drive, We always tell people that they may not be able to afford a celebrity’s
dress, but they can afford a celebrity’s cupcake,” he says.

http://www.bizjournals.com/houston/stories/2010/06/14/story2 html 10/27/2010.
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Sprinkies bakery to open in Corona del Mar

Sprinkles Cupcakes, a popular bakery in Beverly Hills, looks to open & second shop in

Corona del Mar.

9 Recommend

By NANCY LUNA | The Orangs County Register
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BEVERLY HILLS - Sprinkiea Cupcakes got the last-minute order at 2 p.m. A producer with "The Oprah
Winfroy Show" asked If the Beverly Hills shop could deliver 300 designar cupcakes ta Chicago by 7 am. ~ the

naxt day,

The treats would be featured on "Breakfaat with Oprah where the infiuential talk-show host touts her favorite

traats before millions of viawers.

BEYOND EMPTY CALORIES; A customer, left,
waichas cq:cakn mocme' Lindsey Golns serve her
at §

Wacln merd

in Beverly Hills,
Oprah Wnﬁey helped puuha shop on the culingry map
during a "Breakfast with Oprah* segment.

H. LORREN AU JR, THE ORANGE COUNTY
REGISTER
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“You can't say ne to Oprah,” Sprinkies co-owner
Candace Neison sald of the opportunity.

So, sha hoarded a red-sye flight to the Windy
City, lugging suitcases and large brown shopping
bags carefully stuffed with her finast flavars: red
velvet, coconut, chocolate and vanilla - all topped
with a half-Inch thick iayer of butter-cream
frosting.

Afier the Feb, 1 show, sales of Spiinklas
cupcakos, which go for §3.25 & pop. grew B0
percent to 1,500 per day.

Now, Nelson plans te open a second Sprinkles in
Corana dsl Mar, When tha store opens in July,
the coastal enclave wil be among a handful of
trendy U.S, cities sesving gourmat versions of an
old-fashiongd party freat.

Retal consullant Greg Stoffe) sald the ritzy
Corona del Mar Plaza, homa of Sur La Table and
Bristo] Farms, is the perfect apot for shoppers to
splurge $38 for & dozen cupcakes.

“Bacause this 18 purely discretionary apendlng on
food, it would require a highar-incame area,” sald
swn‘el of Stoffel & Associatss In lrvine. "And, in
Corena de! Mar.”

Local swaet tosthe can hardly wail,

“Tha red valvet will change your life. its &

heavenly experience,” sald Miriam Erdogi, 33, of
Irvine,

Orangs County, you can't get much higher than

Befare moving te Orange County a faw months
ago, Erdosi worked in West Los Anqelas nnd
often visited §; a tiny ch

storafront nestied nesr the chic boutiquas o!
Rodeo Drive,

The shop opened {ast Aprllselllnq a limitad menu
of fondant-dotted cupcakes, 75-cent tmsﬁng
shofs, coffee and boltisd soda,

The same menu will ba at tha Cerona del Mar
store.

“The lines are always so ddiculous. You'd think
they were selling bricks of gold," Erdost sald,

Nelson and her husband, Charles, are betting
that the pace won't stop, .
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This week, the couple scouted « third location in

More information Scottsdale, Ariz, Eventually, they want to expand i T
Sprinkles Cupcakes 1s sfated to open this stmmer ‘s" Ch;-!“g:{ m,‘,/ﬁm u7“!‘1 thelr homﬂ:;tg.vn of 5{: &":&glﬁ%y:sa:ﬁ ‘gfl’ 4
d Piaza, X an Francisco, where they once worked as
:t ;?: k?m:tl u:I, r::rm laza, 8OO Avocado Ave, For i Tt bekare, y using the E-Clgaretts 1o quit
: N 0l . LeAm more
%MMMW' .Ti‘\‘i.f.’fn“&i, Beach. o wan from banking to beking. laughs smaking
The ahop Is co-sponsoring the Laat Saturday Art son. . Read our shock
Walk at 433 E. First 5t on May 27 from 7 o 11 pm. ¢ boorn igarcties 25 the break troneh
Free cupcakes will ba sarved. For more information, T tho daya of tha dot-com ; Nelton tald eftes as the b through

davice for better Iiving In 2011.
Leam mory

Callfornia: If you ows at ieast
$125k on your home, new trick
allows you 1o pay much Jess.
Leammory

her husband she wantad to enroll in pastry schoal
call Stacia Samarian at (949) 822-8668. to perfect a IHetims lova of haking. Sgu smargad

{rom the training with the idea of opaning a shop
dedicated 10 the chiidhood dessnit,

"This is something people grow up with, We've
Just elavated it,* Nelson sald. 9 Pocpia-grow e ’

At Sprinklas, Nelson offers 10 of her 20 fiavors each day, Fan favorites such as red velvet and dark chocolate

wre sarved daily, whila spachaity flavars such as carrot cake, peanut butter chocalats and chal Iatts rotate
throughout the week. :

A §3.25 standard-size cupcake, neary half the cost of a dozen Krispy Krame glazed donuts, comes with a

smooth buitar-cream frostinig drizzied with French sprinkles or an elogant fondant dot, There's no gaudy piping
or flowery writing.

Nelson said her conceptwas partly Inspired by Magnolla Bakeryln Manhatian, credited for making cupeakes
vegus in tha Big Apple afler they were featurad in the papular HBO gakpal series “Sex and the City."

Atthe time, New York was one of the only U,S, markets tuming the retro dessert Into an affordabie luxury, salid
Tina Casaceli, director of pastry arts at the Franch Cullnaty Institute In New York City,

*Now | ses X's begome a big thing everywhaere," Casacali said,
But could this be anather food fad that facdas faster than a sugar crash? Casaceli daesn't think so. .
“This is something that is comiort food for averyana. it's not a trend. it's a stapls,” ahe said,

Other cupcake shops popping up across the country Include Cupcaks Ruyale in Segttle, Cupcake In
Minnsapofis, Cake Fetlsh in Albuqusrque and Frosted Cupcakery In Long Beach.

Next year, Starbiscks plans fo rdd cupcakes to Iis pasiry shelves afier successfully testing three flavors in
stores In February, the company said this week,

Stacia Samartan belleves the trand hae legs.

8he and her mathar, Nancy Hanley of Huntington Beach, opsned the Frostad Cupcakery In Long Beach's
Shora neighborhood three woake ago. Thelr plan: Sell 200 cupeakes a day lo bresk even.

"But, once we apaned the door, we rsalized we cauldn't keap up with the demand,” said Samartan, who stl
plans {o hang on to her day joh at Paul Frank Industries in Costa Mesa,

Nelson said Sprinkles sold 200 cupcakas In two hours on opening day, Tha number sventuatly jumped fo 1,000
& day onte word spread in the "80210 that celebrities such as Tyra Banks and Barbra Streisand were
devotess. Babs, as it tumed out, gave Qprah the gift of 8prinklas over the holidays, which lad to that fateful
January call, sald Nelsan, who baked for six hours straight before catching a sleepless fight to the Windy City.

*It was 80 surreal,” she sald of the Opmah experienca.
What was real was the frenzy that followed.

Last Friday, an ovarfiow crowd spiffed outside Sprinkles over a two-hour perind, Some wanted a single fix of
red velvst, whila others ardered by-tha-dozen boxes for dinner partles, play dates and co-workers.

Joy Thurman, a tourist rom a one-stoplight town in Missiasippl, spent more than an hour circling the traffic-
Jammed streots of Los Angeles in a desparate search for the cupcakes she saw on Oprah. She wound up
spending $22 at Sprinkles during two visits,

"These are divine,” said Th with & long, satistying Southern sigh as she nibbied on a strawberry
cupcake, "I'm coming back this afternoon.” Yat, Georgens Fairbanks of Mission Visjo, who visited Sprinkles
mcently because of the Oprah hype, sald she didn't understand "the fuss.”

" *Ifa not that! didn't lie &, Falrbanks sakd., "'ve just had cupeakos from Betty Crocker that were just as good”
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Cupcake Wars: Sweet Victory

Page 1 of 3

The Washington Post

CORRECTION TO THIS ARTICLE .
A previous version of this article incorrectly said that Hello Cupcakes is

considering adding savory eupcakes lo ils menu. It is Coulure Cupcakes -
Lhat has been tesling savory Ravors,

Sweet Victory

- It took 8 weeks, 141 varicties and exira gym time, but
we found the best cupcake in town.

By Jane Black
Wagshinglan Post Staff Writer
Wednesday, November 5, 2008

There's almost always a line at Georgetown Cupcake,
especially on weekends. But on Oct. 11, the qucue had
snaked out the door of the cult bakery on Potomac

Street and was threatening to block traffic. Perhaps it was spillover from the Taste of Georgetown food
festival, which drew more than 10,000 people. Perhaps it was that the bakery had scored several perfect
10s that week in our Cupcake Wars taste-ofts. Whatever the reason, police arrived to help manage the
flow. By the end of the day, the eight-month-old bakery had sold 5,000 cupcakes.

That's busier than most Saturdays. But only by about 25 percent. Co-owners and sisters Sophie
LaMontagne and Katherine Kallinis, winners of our Cupcake Wars, bake from 5:30 a.m. to 7:30 p.1L
most days. And though they allow employees.lo scoop batter into tins and check the ovens, they pipe the
frosting on every single cupcake themselves. On average, the store sells between 2,000 and 3,000
cupcakes Tuesdays through Fridays (up from 800 when it opened in February), 4,000 on Saturdays and

2,000 on Sundays. Do the math; At $2.75 each, that conservatively adds up to sales of more than
$38,000 a week and $2 million annually.

No wonder then that "cupcakeries! continue to open in Washington and around the country. This past
summer, Lavender Moon Cupcakery opened in Alexandria and Hello Cupeake debuted in Dupont
Circle. And just when it seems the market is saturated, more are on the way. Before the end of the year,
Nostalgia Cupcake will open in Annapolis, and Red Velvet Cupcakery, sister to Dupont Circle's
TangySweet, will open in Penn Quarter. Online-only Bakeshop DC, which sells at Murky Coffee, plans
a storefront in Clarendon. Upstart Cup of Yumm is searching for space in and around Gaithersburg.

Sprinkles, the famed Los Angeles cupcake shop, is hunting for space in Northwest Washington, with
plans to open late next year. :

To be honest, we thought that cupcakes’ 15 minutes might well be over when we launched Cupcake
Wars, a round-robis showdown of Washington area bakeries, But after receiving hundreds of e-mails
and phone callg from bakers and rabid fans, we could see that the trend has life in it yet. We established
clear rules to keep things manageable -- all bakers must have a retail storefront presence inside the

Beltway -- and extended the battle from six to eight weeks to accommodate a mountain of reader
suggestions,

It wasn't long before we had a bad case of cupeake fever, too. In and out of the tasting romﬁ, we debated
at length the proper ratio of frosting to cake and how much more quickly a vanilla cake can dry out than
a chocolate one. We had a spreadsheet to crunch the numbers on the cupcakes' weights, prices and

hflp://www.washingtonpost.com/Wp-dyn/content/anicle/2008/11/04/AR20081 10401015_pf... '5/4/2012
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