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SOFT SER\€, INC. d/b/a SPRINKLES,

Opposer/Petitioner,

SPRINKLES CUPCAKES, INC.,

IN THE LINITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

OppositioD No. 91194188 (parenl)
OppositionNo, 91195669
OppositionNo. 91195985
Opposition No, 91 1 95986
Opposition No. 91 196035
Opposition No, 91196061

Opposition No. 91 196087
Cancellation No. 92053109

Applicant/Respondent. )
)

DECLARATION OF TERRA MARSDf,N

l, Tema Marsden, declare:

1. I am the GenemlManager ofthe SPRINKLES CUPCAKES store located at 3015

M Street, Washington, D.C. I have worked at this store since it opened on March 3,2011

2. My responsibilities include supervising employees, managing operations, handling

customer ouFeach and dealing with customer inquiries. I spend a considerable amount oftime on

the "floor" ofthe store, working ditectly with our sales associates and with clstomers.

3. Approximately 3OO-400 people per day have visited the store since it opened in

March 2OI l. On average, we sell approximately 1000 cupcakes per day. We typically rece;ve

about 450 phone calls a month.

4. I am not aware of any customers at the store ever being confiised about the source

or naming of our products or services. I have asked other employees at the store and they, too'

are unaware ofany such confusion.

5. I had never heard ofa business called "Sprinkles" or "Soft Sefle" in or near

Potomac, Maryland until this legal goceeding was called to my attention in or about spring 201 l.



6. lnsofar as customers have ide*ified local compditors to the storE, tltose

competitoB have iDcluded Georg€tot n CuFrkc, Cake Irve Rd Velvet aod Hcllo

Cupcakes, but not atly storc in or rcll Potomac c.llcd "Spdnklca" or "Soft Scrve."

7. Our store rcutin.ly donates any leftover cupcake8 to local homclesg

shelt rs, crowder owens Food Bark and Cqrtral UDion Mission.

I d.clarc utder penalty ofp.rjury lhat the forcgoing is mc a6d c.rrecl

Ex.cuEd at washingron, D.C., on f!d.F -Z-m12.
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