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Dear Colleague,

Welcome to Summic 2008 at the Gaylord Opryland Resort in Nashville!

Summit 2008 boasts a more comprehensive selection of educational opportunities than
ever before. We have added more sessions filled with great informacion that will make
your applications sing; information that 'm certain will offer you maximum value in
leveraging our innovative products. As always, you will not only learn about new feacures,
but also have many opportunities to network with your peers and technology experts.

Summit 2008 is five days of customer-focused learning. This year, we are pleased o offer
our IT Leaders executive track, designed specifically for managers. Presented for the first
time at Summit, this two-day track features presentations by top industry experts, analysts,
thoughe leaders, and CIOs. It includes a combination of strategy sessions, best practices
presentations, and panel discussions to provide the most insightful information on

business intelligence and integration.

Along with Summit’s full agenda, you'll gain first-hand access to a variety of products
in our Solutions Pavilion exhibit area — a perfect opportunity to explore innovative
technologies that can add value to your existing software investments.

Summit is sure to provide you with a well-rounded experience chat will help you meet
your business goals for 2008 and beyond. Get ready to increase your technical skills and
go further in your professional growth.

Sincerely,

Gerald D. Cohen
President and CEO, Information Builders

[ ionbullderscom o | [’

.com
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Summit 2008 Highlights | General Information

Welcome Reception
Sunday, June 1 | 7:00 - 9:00 pm | Ryman Exhibit Hall C2

Get your conference experience off to a great start with the
Welcome Reception in the Solutions Pavilion, where you can
visit the exhibitor booths and network.

General Sesslon
Monday, June 2 | 8:00-10:45 am | Delta &

Often quoted lor his pragmatic views on the state of the
industry, President and CEO Gerald Cohen will kick off the
event with news of recent major product launches by
Information Builders! Start your conference with his view
ol where we are and where we're headed.

Off-Site Event: Wildhorse Saloon
Tuesday, June 3 | 8:00 - 11:00 Pm

There’s nothing better than a good ole’ cowboy jamboree.
Learn the latest line dances and get kickin’ Shuttle buses will
leave from the Delta Portico at 730 pm.

Ask Gerry: Presldent’s Q&A

Wednesday, June 4 | 5:45 - 7:30 mm
Governor’'s Ballroomn North AE

Gerald Cohen, president and founder of Informarion Builders,
will host a meeting on Wednesday night, where he will be
ready to answer your most pressing questions. There will be a
cockrail reception following the Q&A. Don't forget 1o submit
your questions! Drop themn at the Registration Desk no later
than 3:00 v on Wednesday.

Focal Point Tips and Techniques contest winners will also be
announced. Best presemation winners will be announced in
1he lollowing categories:

« Best Custormner Presentation

- Best Information Builders Presentation

+Best Lab

E-mall Room

Governor’s Chamber E

The E-mail Room makes it easy for you to check your e-mail
and complete your conference evaluation. It will be open

during conference hours for your convenience. Feel free to
view conference photos online.

Conference Evaluations

Give us your thoughts on the conference and we will enter
you to win ane of three free Summit 2009 registrations.
Confarence evaluations are available in the E-mail Room.

Expert Room and Sandbox

Bayou AB

Monday, June 2 | 11:00 AM - 5:00 Fm

Tuesday, June 3 | 8:30 aAm - 5:00 PM

Wednesday, June 4 | 8:30 Am - 5:00 PM

Thursday, June 5 | 8:30 AM - Noon

Solve your challenges one-on-one with WebFOCUS, FOCUS,
and iWay Software technology gurus. They're ready to review
hot-track cases, help wilh tips and techniques for application
developmenit, or just answer any questions that have you
stumped. PCs will be available lor hands-on problem

solving. You'll come away with a fresh perspective on your
particular 1echnical situations, In addition, feel free to "play”
in our Sandbox where you will be able to test the latest
software releases, Feel free to view conference photos anline,

Topics include:

- Applications + DataMigrator/ETL

- FOCUS/darabases « Data adapters/servars
+ WebFOCUS leatures - Way integration

Birds-of-a-Feather Luncheon
Wednesday, June 4 | 12:15-1:15rm
Ryman Exhibit Hall C2

One of the best ways to learn how 1o leverage Information
Builders and Way Software technologies is to talk directly
with those who have already done so successfully. Always
very popular, these meetings offer a great opportunity to do
just that.

Topics include;

» Communications ' Finance

- Insurance » Manulacturing
- Utilities + Public administration
- Transportation -Wholesale trade

Session Presentation Copies

Presentation handouis will be available at each session. Any
extras will be avaifable near the Registration Desk. After the
conference, all attendees will be mailed a CD containing all
of the available presentations, which will also be posted at
informationbuilders.com/summit.

Special Needs/Ask the Experts

if you have any special needs or need assistance on
deciding which sessions ta attend, "ask Lhe experts”at the
Registration/Information Desk.



Key Conference Times | General Information

Sunday, June 1

11:00 am
Registration/Information Desk Opens
Delta Lobby B

7:00 - 9:00 M
Welcome Reception
Soluticns Pavilion Open
Ryman Exhibit Hall C2

Monday, June 2
6:30 am

Registratior/information Desk Cpens
Delta Lobby B

6:45 - 7:45 Am
Breakfast

Ryman Exhiblt Hall C2

8:00-10:45 am

General Session, Gerald D. Cohen and Michael Corcoran,
Informatfon Builders and Leading Industry Analysts Panel

Delta A

12:15- 1115 PM
Lunch
Ryman Exhibit Hall C2

11:00 - 5:00 Pm .
Expert Room and Sandbox Open
Bayou AB

5:15-7:00 PM

Cocktail Reception
Solutions Pavilion Open
Ryman Exhiblt Hall C2

8:30 am - 5:00 PMm
Expert Room and Sandbox Open
Bayou AB

12:15-1:15rMm
Solutions Pavilicn Open
Lunch

Ryman Exhiblt Hall C2

8:00 - 11:00 FPm

Off-Site Event (shuttles leave from Delta Portico at 7:30 pv)

Wednesday, June 4

6:45 am
Registration/Information Desk Opens
Delta Lobby B

7:00-8:15 am
Breakfast
Ryman Exhibit Hall C2

8:30 am - 5:00 Pm
Expert Room and Sandbox Open
Bayou AB

12:15-1:15pM
Lunch (Birds-of-a-Feather)
Ryman Exhibit Hall C2

5:45 - 7:30 pM
Ask Gerry: President's Q&A
Governor’s Ballroom North AE

Thursday, June 5

6:45 am
Registration/Information Desk Opens

7:00 - 8:00 pm Delta Lobby B
Regional Receptions
Crystal Gazebo, Delta Fountain Ryman C2, 7:00- 8:15 am
Delta Pavilion, Delta Fountain, Magnolia Patio, Breakfast
Magnolia Reflecting Pool, and Relache Qutdoor Pool Ryman Exhibit Hall C2
8:30 am - Noon
Tuesday, June 3 . “ Expert Reorn and Sandbox Cpen
6:45 Am ST Bayou AB

Registration/Information Desk Opens
Delta Lobby B Noon
Information Desk Closes
7:00 - 8:15 am
Breakfast
Ryman Exhibit Hall C2




Solutions Pavilion | General Information

Explore the latest technelogies from Information Builders
and visit with [eading software, hardware, and services
providers. Monday the vendors will sponsor a cocktail recep-
tion. Don't forget to complete your Game Card and win a
Summit 2008 prize_{The exhibitors have all the answers!)

Infarmatlon
Documentation Services Builders

Visit our boath to experience 1he latest innovations in
Information Builders content management. Browse through
the latest manuals for release 7.6.5 and preview our new
Enterprise Content Library, which enables you to search lor
content across multiple content repositories {Technical
Decumentation, Tech Support, Focal Point, and WebFOCUS
newslerters). You can also order decumentation products and

take home the just-released 7.6.5 WebFOCUS Keysheet rmanual.

Education @T‘;’;"-"’ :

See the latest training services offerings from Information
Builders, You may also use this opportunity to speak wilh
curriculum and education specialists about training needs
for you and your organization. Remember, an educated
user will usually be successful with our w00ls.

ESRI [ t5ni
with annual sales of more than 5560 million, ESRI remains
the world leader in the geegraphic information system [GIS)
software industry. Our business involves the development
and support of GIS software for all types of arganizations —
from the one-person office 1o multinational corporations to
innovative Internet GIS solutions. Information Builders offers
adaprers 1han can geocode data for ESRI and incorporate
maps and GIS into WebFOCUS. www.esri.com.

Information
Focal Point Builders

Cevelopers helping developers, that's what Focal Point is
about. With more than 4,400 members it's more than a
message board. You can find tips and techniques, expert
product demos, useful information and updates, and best
of all, you can collaborate directly with other customers,

Information
FOCUS Bullders
Employing the IBM/C compiler, FOCUS delivers across-
tha-board CPU time reduction of five 10 40 percent. The
Multi-Dimensional Index {(MD)) also reduces retrieval time
by 90 percent or more! Imagine - the new four-terabyte
XFOCUS database structure with lightning fast retrieval as
well as over 100 other new features.

IBM
With 80 years of leadership in helping businesses to innovate,
IBM is the world’s largest information technology company,
with approximately 355,766 employees and 2007 revenues of
over %98 billion, Drawing on resources from across IBM and
strategic business pariners, IBM offers a wide range of services,
solutions, and technelegies thar enable compantes to innovate
and find new ways to deliver greater value 1o their customers
and stakeholders. Together the solutions offered by IBM

and Information Builders strive to optimize operational B
perfarmance and 1o quickly respond 10 changing market
demands. IBM systems are being designed around the core
principles of collaboration, openness, and virtualization;

1hese are essential ingredients to assisting your company 1o
discover new ways to use trusted information spread across
your enterprise to ientify new business opportunities
reduging the expense and 1ime required to address industry-
specific business challenges.

Information
InfoResponse Builders
Learn more about Infofiesponse Premium, our best in class
customer support option. See how to navigate the Technical
Support site and find out about new InloResponse support
service offerings,

5
iWay Software Mm

iWay Software’s integration methodology is simple: We use a
single, integrated set of graphical design tools to assemble
powerful pre-built componems for enterprise-class 82B, A2A,
or B2B2A integration scenarios — without the use of custom
code, Inlegration configurations are deployed to run-time
cxecution engines that ¢an be deployed in a standalone
manner to any environment supporting a VM - including
Web Agpplication Servers from any vendor. We deliver the
fastest, most cost-effective, and simplest way to inegrate and
streamline critical business processes. iWay Software's vendor,
platform, and protocol-neutral integration solutions achieve
the promise of SOA: true reusability.

H.u_nuged Me

fhads
Managed Methods -
Managed Methods develops and sells versatile and cost-
effective solutions products for monitoring Web services

and managing service-oriented architectures, Qur focus

is providing practical tools 1hat enable visibility and
management of Web services operations in the production
environment. As an organization, we offer the following
value; IT operations-monitoring experience, locus on product
flexibility and value, customization, customer-driven solutions,
and flexible licensing.
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Solutions Pavilion Open

Sunday, June 1 - 7:00 - 9:00 P | Monday, June 2 « 12:15- 1115 M « 5:15 - 7:00 Pm | Tuesday, June3 « 12:15- 1:15 pm

Information
Professional Services Bullders

Building a soluticn to ensure critical success facters are met
requires not only the right technology, but also an assessment
of business processes, services 10 ensure the technalogy is
implemented correctly, an autsourcing or offshore option to
save tlime and money, on-going education throughout the
entire implementation, and technical support. To ensure your
success, we have identified solid and repeatable methods of
implementation. Information Builders Prafessional Services was
created to ensure successful deployments and 100 percent
customer satisfaction. Professional Services has Lthe domain
expertise and seasoned, trained, and certified resources to
ensure customer success. We deliver these services and ensure
that you, the customer, can have the satisfaction and assurance
ol working with a single vendor if you so choose.

Red Hat G redhat

Red Hat is the world's leading open source soluticns provider.
CI0s have ranked us first for value in enterprise sofiware for
four consecutive years in CfO Insight magazine's Vendor Value
study. We provide high-quality, affordable technology with its
operating systemn platform, Red Hat Enterprise Linux, together
with applications, management, and service-oriented architec-
tuce (SOA) solutions, including the JBoss Enterprise Middlsware
suite. Red Hat Enterprise Linux provides a high-value, low-cost
platform for deploying WebFOCUS on a wide variety of hard-
ware platforms. JBoss Enterprise Middleware suite combined
with iWay delivers a compelitively priced, high-performance
SOA solution.

@”’.‘esimfn r
ResiliEnt i
Headquartered in Atlania, Georgia, ResiliEnt Business Salutions
helps organizations across the United States leverage their
invesunent in Information Builders technologies. Specializing
in the delivery of high-value business intelligence applications
and daia warehouses, ResiliEnt offers a full Professional Services
menu centered on WebFOCUS and iWay. Cur services include
full project outsourcing, staff supplementation, and on-site

or Web-based mentoring, ResiliEnt promotes a ‘center of
excellence” for 1he Information Builders product suite and
pairs that expertise with skills germane to the envirenments
that the products must integrate with: Java™, Net, Porals,
Application Servers, a variety of ETL toqTs, etc. In addition,
ResiliEnt offers expertise in a number of vertical markets such
as healthcare, financial services, insurance, sales and more.

SP5S

SPSS provides predictive analytics software and sclutions that
help organizations increase revenue, reduce ¢osts, and detect

fraud by uncovering Lrends, patterns, and anomalies in their
data. SPSS uses Informalion Builders technology 1o efficiently
mine vast guantities of data and create highly accurate
predictive and descriptive models, based on their client
company’'s unique business requirements. These models can
then be easily shared throughout Lhe company's extended
enterprise and Incorporated into existing business processes.
Organizations can easily direct and autornate decisions in
order to surpass goals and push into new directions Lthat
achieve greater revenue and customer satisfaction. By
combining SP55" predictive analytics with Information Builders’
business intelligence capabilities, organizations benefit from
advanced analytics, unmatched visualization, and extensive
drill-down capabilities that enable complete data mining and
predictive analytics.

TESCH

} CONSULTING
Tesch Consulting

Tesch Consulting emboldens a passionate pursuit for business
enablement through technology; particularly SOA integration
concepts, tangible business intelligence and swrategic enter-
prise software decisions. We offer organizations guidance In
their business strategy through the use of implementing
software 10 radically improve 1heir business. Qur experience
includes both Fortune 100 companies and smaller mid-market
companies within the various retail, distribution, and supply
chain industries.

WebFOCUS WebFOCUS

Information Builders' lagship product - WebFOCUS - is the
industry’s most widely utilized business intelligence (Bl}
platform, It connects to any enterprise system or application
and lets users interact with information in a simple and
intuitive way, Its superior architecture enables WebFOCUS to
create a solution for every need in the extended enterprise -
executive, analytical, operational, and beyond - and provides
the agility 1o adapt to changing business conditions.
Developed with all users in mind, regardiess of technical
skills, it is the most secure, scalable, and Nexible solution in
the market.

WebFOCUS

WebFOCUS Performance Management

Come see the latest WebFOCUS performance management
solutions. See how easily you can deliver performance dash-
boards and analytics as well as metrics and strategy maps
using the latest WebFOCUS capabilities, including Google
Maps, Flex Enable, and Magnify. Pre-built staner kits and wiz-
ards let you accelerate your projects in healthcare, supply
chain, retail, banking, HR, IT, and more. You can also preview
new Performance Management Framework (PMF) V5 features.

| 7
|



2008 Award Winners | General Information

2008 Summit Award Winners
Awards will be presented during the Welcome Reception.

Information
Buildes Customer
Award of

Distinction

Best Production B! Application
Utz Quality Foods

Most Innovative Bl Implementation
City of Houston Police Department

Best New Enterprise Bl
Ace Hardware

Way Software
Customer
Award of
Distinetion

farmation WebFOGUS -
-Builders B

Because Everyone Makes Decisions

And you can help them make the right ones.

Information Builders WebFOCL5 - the most

widely utilized business intelligence (B1) platform

- provides easy access ta mission-critical
/ information for everyone, enabling better
decision-making.

/ Deliver informatlon anywhere at any time.
f Thousands of customers, large and small,

! have leveraged Information Builders WebFOCUS
f reporting, query, and analysis 10 extend their

( reach. You can too.

‘ informatfonbuilders.com

Deliver the Right Data...

Best Use of iWay Software
British Telecom

=

WebFOCGUS

Everyone makes decisions.



Keynote Speakers

Gerald Cohen | President and CEQ, Information Builders

Information Builders was founded with 2 very simple mission - 10 help businesspeople get to the information in their enterprise
systems easily and quickly. Teday, customers can efficiently put information in the hands of everyone they rely on to support,
supply, run, and transact with their businesses. Discover the power of information as seen through 1he eyes of one of today’s
movers and shakers. Often quoted for his pragmatic views on the state of the industry, President, CEQ, and Co-founder

Gerald Cohen wil! start your conference experience with an overview of Information Builders and discuss where we are headed
in 2008 and beyond.

Before going on to invent the idea of fourth-generation languages, Cohen received a master's degree in operations research
from Columbia University. He also has a master’s In liberal arts from St. John's College in Santa Fe, NM. He is currently chairman
of the MY Software Industry Association,

Michael Corcoran | Chief Marketing Officer, Information Builders

Michael Corcaran is vice president and chief marketing officer for Information Builders. With more 1than 20 years’ experience in the
software industry, he is responsible for working wilh the executive managernent team 10 develop and communicate corporate and
product strategy. During his career, Michael has held top management positions in sales and marketing, business development,
product management, and systems management He has played key roles in the development and acquisition of major technolcgies,
including B, integration middleware, Internet technology, data warehouse, application development, and expert systems.

We Share Your Integration Vision...

Everything Should Work Together >
And it shouldn’t be hard or costly. l‘f.z_"- O )

iWay Software provides tools that streamllne Way Software provides technology to more an::ﬁm

even the toughest integration projects. integration vendors than anyene on the

The five symbaols at the right represent market. 50 we can support your infrastructure . 3
thousands of pre-built, reusable components - ar become your infrastructure. \\dsl , J& ¥
that can assemble integraticn for every . ::.a\{;j 17 :laj
IT asset - without extensive coding or To see how our customers achleve this B B
expensive consulting. visTon, visit lwaysoftware.com/go/sdtimes. e et Management

Data
Integratien




Leading Industry Analysts Panel )

Dresner Advisory Services: Howard Dresner
President and Founder

Howard Dresner is the president and founder of Dresner Advisary Services, LLC, an independent adviscry firm and a well-known
authority in the areas of business intelligence and performance management. Prior to his latest venture, he spent 13 years at
Gartner where he was a research fellow and lead analyst for business intelligence and also served as chief strategy officer at
Hyperion. He is a frequent speaker at events around the world, and his new book, published in November of 2007, is entitled
The Performance Management Revolution: Business Results Through Insight and Action.

Farraster Research: Boris Evelson @

Principle Analyst, Business Intelligence

Boris Evelson is a leading expert in business intelligence and delivers strategic guidance, helping enterprises define Bl straieges,
governance, and architectures, as well as identify vendors and technolegies that help them put information to use in business
processes and end user experiences. Boris has more than 25 years of experience with enterprise software and applications
implementation, management cansulting, and strategic advisory skills. Most recently, he was a co-lounder and managing
partner at Textra, a boutigue strategic advisory firm serving all IT constituents: users, vendors, and investors.

o
[y
tf“%‘{;}‘ ‘?\'."},
Intelligent Solutions: Claudia Imhoff ‘\“5\ W |
Entalll Eolul el
President and Founder = -

Claudia Imhoff, Ph.D. is a popular and dynamic speaker and internationally recognized expert on analytical CAM, business
intelligence, and 1he infrastructure to support these initiatives. Or. Imhoff has co-aulhored five highly regarded and popular books
on these subjects and writes pnonthly celumns (towaling more than 60) for 1echnical and business magazines. She has an expert
channel, a monthly newsletter, and a popular blog on the B-EYE-Network.com Web site, She has served on 1he Board of Advisors
lor DAMA International and was chosen by the DAMA organizations 10 receive the 1999 and 2005 Individual Achievernent Awards.

@,
The Data Ware¢housing Institute: Wayne Eckerson t.d ®.,
Wi

Director of Research and Services

Wayne W. Eckerson is the director of research and services for The Data Warehousing Institute (TDWI), 2 worldwide association of
business intelligence and data warehousing professionals that provides education, 1raining, research, and certification, Eckerson
has 18 years of industry experience and has covered data warehousing and business intelligence since 1995, Eckerson is the author
of many in-depths reports, a columnist for several business and technology magazines, and a noted speaker and consultant. He
authored the book Performance Dashboards: Measuring, Monitoring, and Managing Your Business.

10
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BearingPoint, | management
&Technology
Consultants

“Need to share”

s the new
“Need to know.”
Information isn't currency unless it's current. BearingPoint helps speed

smarter decision-making by breaking down barriers to inter-agency collaboration

and interoperability. New thinking for a changing world.

Get our perspective “Managing the Inf_orm_atlon Sharing

Conundrum” at bearingpoint.com/share

@ 2008 BearlngPainl, Inc. All rights reserved,




Gaylord Opryland Floor Plans | General Information
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+ Lab Registration Desk

%% RegistrationfInformation Desk
Delta A - General Session
DeltaB-Lab 3

Delta C-Lab1

DeltaD-Lab 2

Governor’s Chamber D - Speaker Ready Reom

Governar’s Chamber E - E-mail Room
Governor's AE - Ad Hoc
Governor's B - Ad Hoc

Governor's A - Ask Gerry Session
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Middle Floor —- Mezzanine

Bayou AB - Expert Room

Bayou C - Product Updates
and Education

Bayou D - IT Leaders, Performance
Efficiencies, and WebFOCUS

Bayou E - Case Studies

Canal A - WebFOCUS

Canal BC - View Labs

Canal D - IWay and Education
Canal E - FOCUS and Education
Washington B — Super Breakout

C
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Middle Floor — Mezzanine

Delta Island A - Red Carpet 2

Delta Island B -~ Ad Hac

Deita Island Boardroom - Red Carpst 1
Delta Island C - Red Carpet 3

Delta Island D - Press Room

Delta Island E - Ad Hoc

Delta [sland F — Ad Hoc
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DELIVER AN INTENTIONAL, INTEGRATED AND INNOVATIVE..

_CUSTOMER EXPERIENCE. ONLY WITH AMDOCS.

Amdocs combines innovative soflware and services vath deep business knowledge to
accelerate the implemeniation of integraled customer managemenl by the world’s leading
service providers. Amdocs helps providers build uniquely personal and immediately valuable
customer relationships, all while achieving operalionsl and financial excellence. Amdocs has
the experlise needed to help you deliver a superior customer experience. Every time. Across

any network, device and point ol service.

Let Amdocs help you achiave 1he vision of integraled customer management.
www.amdocs.com

TCATYCE 20T ARG S e

amdocs




Track Descriptions | Agenda and Abstracts

IT Leaders

This lwo-day executive track - specifically designed for
managers  features presentations by analysts, industry leaders,
and CI0s. 11 also includes siraleqgy sessions, best practices pre-
semations, and pancl discussions, This powerful combination
of sessions will arm business and IT technology leaders with
today's most impertant and insightful information on business
intelligence and integration.

Featured Speakers

» Kurt Schlegel, Gartner

« Boris Evelson, Forrester Research

*Wayne Eckerson, The Data Warehousing Institute (TOWI)
- Mark Smith, Ventana Research

- Claudia Imhof, Intelligent Solutions.

Case Studies

See [nfarmation Builders rechnolegy in action at companies
worldwide in user-led sessions, geared specifically for
managers that will [ook at specific applications, their benefits,
strategies, challenges, and solutions.

Performance Efficiencies
Optimize your infrastructure and applications for improved
efficiency and scalability with this vital track.

WebFOCUS

Take an in-depth look at WebFOCUS and Bl from a business
and technical perspective. Topics include strategies for the
development and deployment of WebFQCUS solutions.

FOCUS

Get inside information on what's new, preductivity tips, and
expert lechniques for using Information Builders FOCUS as
well as its use in WebFOCUS.

iWay Software

Get the details on how iWay Software can reduce the time,
cost, skill level, and risk of integration projects by up

to 80 percent.

Product Innovations

Be 1he first to hear - [rom Information Builders executives —
what’s coming and view new product enhancements that
will benefit your applications and soluticns,

Labs

Product experts lead these guided, hands-on labs on the
latest releases and features of WebFOCUS and iway Software
solutions. Topics include application development, analytics,
performance management, Web-enabling legacy applications,
security, and integrating with Web services. Hands-on labs
require preregistration. Qur most popular fabs will be repeated
as View Labs.

View Labs

Gain in-depth knowledge of our preducts through practical
product demonstrations that cover the same (opics available
in owr Labs, but in a seminar format.

Education

This track builds on the most requested topics from our
educational curriculum. Collectively 1hey are designed to
ensure you have a strong foundation for applicarion
development in FOCUS, WebFOCUS, and iWay Software,




GIS—Better Decisions through Modeling
and Mapping Our World

Businesses manage a world of information,
At the core of this information Is a
geographic location, such as an address,

a service baundary, a sales territory, or a
delivery route, that can be viewed and
analyzed on a map. By using ESRI’s scalable
family of ArcGIS® software, businesses can
unite information from many departments
{o create a common, map-based data dis-
play, analysis, and dissemination platform,
enabling staff to visualize data in new
ways. This geographic data can be used
across departments, in the field, and on
the Internet, resulting in faster and more
informed business decisions.

ESRI Philosophy

ESRI believes that better information makes for better deci-
sions. Our reputation is built on contributing our technical
knowledge, our special people, and our valuable experience

to the collection, analysis, and communication of geographic
information. Founded in 1969, ESRI is the leading developer of
geographic information system (GIS) software with more than
300,000 clients warldwide.

Contact us today to learn how ESRI's GIS is helping to manage
and improve business operations around the worlg,

1-800-447-9778

info@esri.com » www.esri.com/ibi

Copymtt O 200AEUR Adrght rrarrerd, The 150 ghoba boga 1400, e, ] By ¢ are g s o
e Furks o B et Linetrd Aoy, 1t Lumoesn Communerg, o corien ofe umeiciom. O | o #d precueh menta'std Pt
ary wademdrLs o regndrerd ek of they PR Dol Qe

Ll




Labs | Agenda and Abstracts

The labs give you a chance 1o test-drive
Information Builders' latest wechnologies.
Three rooms have been set aside and labs
are scheduled throughout the conler-
ence, beginning Sunday afterncon. The
labs run concurrently with sessions.

When you check-in at the conference
you should pick up your lab tickets at the
Lab Registration Desk. Tickets are only
good for the lab listed on 1he front and
are required for admittance to the lab,

Adding a Security Layer to Tomcat

Monday 17:00 am - Noon
Wednesday 4:00 - 5:00 FM

Build Jaw-Dropping Interfaces

Tuesday B:30 - 9:30 am
Tuesday 11:00 am - Noon
Thursday 8:30- 9:30 am
Thursday 9:45 - 10:45 am

Creating Actlve Dashboards With
Developer Studio

Monday 11:00 aM - Noon
Tuesday 2:45 - 3:45 pm
Thursday 11:00 am - Noon

Creating Active Reports With
Developer Studlo

Sunday 4:30 - 5:30 FMm
Tuesday 8:30 - 9:30 am

Creating Effective Graphs:
Baslc Charting

Monday 1:30 - 2:30 rm
Wednesday 8:30 - 2:30 am

Devealop Complex Business Logic
With the WebFOCUS User Interface

Monday 2:45 - 3:45 Pm
Tuesday 9:45 - 10:45 am

Developer Studio Basic Reporting

Tuesday 9:45 - 10:45 am
Wednesday 4:00 - 5:00 pm

Developer Studio: Financial
Reporting Tool

Monday 1:30 - 2:30 PM
Wednesday 9:45 - 10:45 am

Developer Studlo Metadata
Management

Sunday 3:15-4:15 P&

Developer Studio: Visualization With
Visual Dlscavery

Sunday 3:15-2:15mm
Wednesday 11:00 am - Noon

Drag and Drop: Building Ad Hoc Forms

Sunday 2:00 - 3:00 rm
Tuesday 4:00 - 5:00 pm
Wednesday 1:30 - 2:30 pm

Drag and Drop: Bullding Dashboards
and Applications

Tuesday 11:00 am - Noon
Wednesday 2:45 - 3:45 pm

ETL With DataMlgrator

Monday 1:30 - 3:45 pm
Tuesday 1:30 - 3:45 pm

Malntaln Applicatlon Development
Wizard

Sunday 3:15-4:15pFm
Monday 2:45 - 3:45 Pm

Maintain and Web Services
Wednesday 1:30 - 2:30 pm

Managing Performance Metrics
With PMM

Tuesday 4:00 - 5:00 pm
Wednesday 2:45 - 3:45 pm

Publishing Boardroom Reports With
Developer Studio

Sunday 2:00 - 3:00 Pm
Wednesday 9:45 - 10:45 aM

Rapld Service Composltion
Wednesday 8:30 - 9:30 aM

Security Qut of the Box

Sunday 4:30 -5:30 PM
Tuesday 4:00 - 5:00 pm
Wednesday 2:45 - 3:45 rm

Scheduling and Distributlon With
ReportCaster

Wednesday 11:00 am - Naon
Thursday 11:00 am - Noon

Tricks of the Trade in Charting:
Advanced Tips and Technlques

Monday 4:00 - 5:00 pm
Wednesday 1:30 - 2:30 pm
Thursday 11:00 am - Noon

Use Drill Down to JavaScript to Display
Multiple Reports/Graphs

Tuesday 9:45 - 10:45 am
Thursday 9:45 - 10:45 am

Use McGyver Technique to Produce
Three Reports in One Pass of Data

Sunday 4:30 - 5:30 pm

Tuesday 11:00 am- Noon
Wednesday 11:00 am - Noon

Using iWay Server Manager ITerator
Object In a Process Flow

Monday 4:00 - 5:00 Pm
Tuesday 8:30 - 9:30 am

Using the New InfoAssist Tool for
Ad Hoc Query and Reporting

Monday 11:00 am - Noon

Tuesday 1:30-2:30 pm
Thursday 8:30 - 9:30 am

Using the WebFOCUS Dashboard
to Create a Customlzed Managed
Reporting Interface

Tuesday 1:30 - 2:30 pm
Wednesday 9:45 - 10:45 am
Thursday B:30 - 9:30 am

WebFOCUS for Google Maps: Rapid
Mashup Development

Tuesday 8:30 - 9:30 am

Wednesday 8:30 - 9:30 am

WehFOCUS PMF: Metrics With Strategy
Wednesday 4:00 - 5:00 pm

WebFOCUS Quick Data for Excel

Monday 4:00 - 5:00 pM
Tuesday 2:45 - 3:45 Pm
Thursday 9:45 - 10:45 am

View Labs

See the same material covered in our
most popular Labs — in a seminar setting.
No preregistration required.



Session and Lab Abstracts | Agenda and Abstracts

For Day-at-a-Glance see the Packet Agenda.

Fl

IT Leaders e

Buslness Intelllgence: The Next Major Competitive
Differentiator

Boris Evelson, Farrester Research
Monday 11:00 am - Noon

Business intelligence {8 sits at the top of the IT priority list

for many enterprises. Enterprises that haven't paid enocugh
auention now see a need to act, and those that have kept

up with Bl want to consolidate their siloed implementations.
The promises of Bl attract any organization, but how do

you get started? Enterprises face multidimensional choices,
and they cannot start with vendor selection, Tasks like data
governance, matching requirements with logical architectures,
and picking an experienced architect and implementer should
be at the top of the list. The presentation will provide a clear
understanding of Bl market definition as well as major trends
and competitive landscape best practices that have allowed
organizations to create scalable, robust, and otherwise
successful Bl environments; a clear understanding of B

market dynamics; and a look at bow vendor repositioning

and major trends are changing the landscape. ©

Bringing Bl Out of the Back Office

Chantal Berthiaume, Air Canada
Susan Hubbard, Texas Instruments
Ann McCrary, CIO Decisions

£d Smith, Uz Quality Foods
Monday 1:30- 2:30Pm  *

This panel will explore how three leading organizations
are making B! avallable to many types of users throughout
the enterprise. O

Cperational Performance Management: Next Generation
Business Intelligence

Mark Smith, Ventana Research
Monday 2:45 - 3:45 pm

Ventana Research established operational performance
management (OPM) as the focus of its COQ. OPM is the
practice of managing the effectiveness and value of operations
by aligning people, processes, infermation, and technology to
a common set of goals and objectives. One crucial element of
OPM is a successful partnership between the business and [T,
Join Mark Smith as ha discusses the role of Bi for operational
performance managemeant and how to use it to manage the
effectiveness of operational business activities, inftiatives, and

processes. Mark will discuss the advent of OPM in the last five
years and how 10 evaluate and score Bl capabilities to ensure
you are reaching your full performance potential. &

Getting Real: Operaticnal Bl Comes to the Enterprise

Claudia Imhoff, Intglligent Solutions, Inc.
Monday 4:00 - 5:00 pM

B! now comes in three flavors: strategic, tactical, and the
newest llavor, operational Bl. This session describes the
differences in 1these forms of B, examples of operational Bl,
technological requiremnents supperting it, and best practices
for implementing it, O

Business Intelligence: The Next Generation of Innovation

Kurt Schiegel, Gartner
Tuesday 8:30 - 9:30 am

Traditionally, most organizations adopted a narrowly defined
vision for BI that is focused on delivering information to

users via reports. These reports were overtly disconnected
from 1he business process, Moreover, the reparts delivered
measurements to a user or particular group of users, but
collectively, there was no way to see how the organization
was performing. Moreover, if the report contained insightful
measurements, it was difficult, if not impossible, to direcily
link the insights ta a quantifiable business benefit, Pervasive
Bl embraces a broader definition that goes beyond information
delivery to include the ability to learn and understand the
business to optimize performance and achieve efficiency.
This session will address all of these critical matters via the
following key issues: How can Bl evolve beyond reperting
measures 1o making great decisions? How can [T leaders
drive broader Bl adoption? How can the scape of B! initiatives
move from enterprise to industry wide? &

Performance Management and SCM: Understanding Your
Operatlons to Effectlvely Drive Productive Action

Ed Salley, The Performance Measurement Group
Chris Banks, information Builders
Tuesday 9:45 - 10:45 am

Every organization strives to meet their corporate strategy

and goals, regardless of the industry, Manufacturers want 1o
sell more, universities want higher enraliments, healthcare
providers want more subscribers, insurance companies want
more policies, and the list goes on. But how can these goals
be achieved while maintaining a reduction in costs? Con't you
think it's time for you 10 be a step ahead of your competition?,
Sit in on this session and discover how! O
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Understanding Your Bl Users

Sandy McClesky, Fidelity Information Services
Brian Cook, Ace Hardware

Michael Corcoran, Information Builders
Tuesday 11:00 am - Noon

This panet will categorize all the types of Bl users in
your enterprise. O

Optimal Bl: Balancing Ad Hoc-Tailored Delivery to Achleva
Widespread Bl Adoption

Wayne Eckerson, The Data Warehouse Institute
Tuesday 1:30 - 2:30 PM

Most B! professionals want to give users the ability o create
their own reports as a way 1o liberate end users frem T
intermediaries angd reporting backlogs. But most users aren't
capable of accessing databases and formatting result sets

to create reports. The few users who thrive in this environment
- typically the power users - create so many reports that
perlormance, storage, and accessibility become serious issues.
Today, savvy companies are balancing ad hoc Bl with tailored
delivery of reports to oprimize user adoption. This session

will examine how to create repors that make Bl pervasive

in an organization, You will learn; the technical differences
berween 2d hoc and tailored delivery, the target audiences
for ad hoc and tailored delivery, and how to manage

wilored delivery environments so they remain responsive

te changing user needs. ©

B2B Integration: BT Customer Case Study

Mike Byles, BT y
Tuesday 2:45 - 3:45 em

British Telecom {BT} is the leading provider of secure, relizble,
scalable communications and conneclivily to the global
financial community. Recenlly Lthe lefecom giant sought to
eliminate inefficiencies and cosls associated with cross-border
trade settlements by providing communicalions lor Euroclear’s
Common Communications Interface. Learn how BT uses

Way Soltware 10 help create a secure messaging galeway
that enables straight-through pracessing over slandard
business protocals. The systemn is MNexible enouglh to interact
with a broad range of communications standards and message
types. BT uses iWay's SOA Middleware platferm to deliver a
redundant messaging service that leatures complete security,
guaranteed delivery, non-repudtation, audiling, encryption,
and integrated access controls. Q

Looking Ahead: Practical Innovations for the Bl Consumer

Rado Kotoray, Information Builders
Tuesday 4:00 - 5:00 pm

Web 2.6, mobile, and search technelogies are creating the
equivalent of Moore’s Law for application development,
Today computing power doubles every two years nat only on
desktop computers, but also on mobile devices. Information
doubles every eighteen months and we have multiple ways
and channels 10 make it accessible, In this presentation we
will discuss current trends and technologies and how early
adopters apply 1them 1o solve business problems. We will also
discuss Information Builders'unique approach 1o innovation,
which allows us to deliver cutting edge products and features
that meet current needs, O
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Case Studies

Delivering Self-Service Bl in the Changing
Healthcare Industry

Merie Mahyou, Jefferson Regional Medical Cemer
Anna Twomey-Brown, Information Builders
Monday 11:00 am - 12:00 pm

The healthcare industry is constantly faced with pressure

1o cut costs while maintaining or enhancing the quality of
care. Attend this session wo discover how premier healthcare
organizations have used business intelligence and imegration
technologies to improve services and processes. Learn the
challenges they faced, what brought them 1o Information
Builders, and what benelits they have realized. &+

WebFOCUS Powers High RPM at Brinker Internatlonal

Stacy Hall, Brinker International
Reger Panfil, ResiliEnt Business Solutions
fAonday 1:30 - 2:30 pM

Restaurant Performance Management (RPM] is a critical
business intelligence application, used by over 3,000 people
daily, which has been recognized as an InfoWosld Top 100
Application for 2007 RPM is used by managers at all levels

of Brinker Imernational to evaluate performance across 1he
organization, This session will look at how Brinker solved a key
challenge by marrying server-side JavaScript and WebFOCUS
to provide a user-friendly way 10 navigale any one of four
different organizationa! trees, each possibly containing
thousands of nodes. It will also lock at how the development
team architected an innovative solution to maintain session
state at the user level with cookies. &+

Leveraging Location Intelligence for Soclal Services

Paula Gremillion, Louisiana Department of Soctal Services
Monday 2:45 - 3:45 pm

This session will demonstrate how the Louisiana Department
of Social Services uses iWay DataMigrator, WebFOCUS, and

the GI5 Adapter to geographically map foster care placements
and resources. We will Iook at the manner in which Information
Buildets products, including new features and location intelli-
gence, are used within the department’s architecture and data
warehouse 10 accomplish this task. &%

Using Law Enforcement Analytics to Fight Crime

Mark Eisenman, Houston Police Department
Ted Desaussure, Informalion Builders
Monday 4:00 - 5:00 Pm

The Houston Police Depariment uses Law Enforcement
Analytics lor crime analysis. This presentation will highlight
key components and {eatures of the application including
Web-based incident reporting, 8 KPl-management
dashboard, proactive dashboards, analytics, and interactive
mapping capabilities. & &

Taking WebFOCUS Mohile

Ronzld Phelps, NASA
Tuesday 8:30 - 9:30 am

NASA's Launch Processing Directorate is in the middla of
deploying Blackberrys and PDAs 1o its personnel, This
presentation will cover: local area versus remote netwotk
access, report development for the two types of devices,
seting up your dashboard and device, browsers to use, data
security, and the use of Active Reports. &

Better Performance Management Through
Robust Analytics

Dennis Newrnan, The Boston Globe
Chris Pircio, The Bosion Globe
Tuesday 9:45 - 10:45 am

The Boston Globe is a wholly owned subsidiary of 1he New
York Tmes Company with approximately 5600M in revenue
generated {rom six different business units. The Globea is in a
significantly challenged industry that requires detailed insight
into business drivers. This session will look at how the Globe
recently launched a sales performance management tool 10
calculate commissions, but realized 1he real value of the too!
was the information behind the calculations. Today, the tool
creates the forumn for sales reps and managers to have the
right dialogue abour sales revenue, underperforming accounts,
goal attainment, effective yield rates, inactive accounts and
many other metics 1hat drive sales performance. The imple-
mentation of the tool was challenging at first, as the project
team had to overcome goor data quality, a shift to a quantita-
tive management methodalogy, resaurce constraints, and a
unionized sales culture, %

Benchmarking High-Value Healthcare With Web-Based MiS

Marc Berg, Plexus Medica! Group
Tuesday 11:00 am - Noon

Plexus, a Duich strategic healthcare-consulting group, devel-
oped Ns systern called Pl using WebFOCUS. In this session
autendees will hear how Pl uses adminisirative hospital data to
give hospitals access 10 1heir performance data on mere than
500 performance indicators ranging from quality of care
finance as well as from the hospital level o individual care. The
presenter will also discuss how all indicators are continuously
benchmarked with other participating hospitals, #
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The Auto Club Group: Centrallzed Regional Clalms Scorecard
James Bussell, The Auto Club Group
Tuesday 1:30 - 2:30 Pm

The Aute Club Group partnered with Information Buflders to
develop the Centralized Regional Claims (CRC) Scorecard. CRC
Scorecard provides critical management information for four
KPls including productivity, cycle time, phone statistics, and
severity. The CRC Scorecard is an invaluable management
tac! for ACG's Claims organization. [t enables the Claims
management team tc make timely and strategic decisions

to better serve ACG customers. #

Henny Penny Provides Enterprise Bl to a Global Operation

Don Garland, Henny Penny Corporation
Doug Lautzenheiser, Partner Intelligence
Tuesday 2:45 - 3:45 pM

The next time you eat french fries at the quick-service restaurant
or ger rotisserie chicken from the grocery store, think of Henny
Penny, the Ohio-based manufacturer that probably supplied the
equipment for your meal, See how this 50-year old privately held
company uses information Builders products to support their
glohal operations across the Americas, Europe, the Middle East,
and Asfa, and communicate with distributors in over a hundred
countries. Henny Penny will describe how WabFOCUS enables
online access and automated information delivery, as well as
how Way Software automatically processes e-railed orders.
You will hear how a WebFOCUS dashboard provides employees
and external partners around the world with real-time access 1o
ERP data. Henny Penny's environment consists af Windows and
iSeries platforms, with JD Edwards ERP. #

This Time It's Personal: Bl's Influence on 50,000 Students

William Cooper, Nationwide
Tuesday 4:00 - 5:00 pm

Learn how WebFOCUS is influencing 50,000 students in the
Columbus City School District. WeblFOCUS business intelli-
gence helped develap a serfes of cascading structures as well
as a dashboard with drill-downs to the building, grade, subject,
student, and curriculum fevels, which assisls with lormative
intervention to enhance academic achievenent. &%

Uslng WebFOCUS to Access Texas Higher Ed Information

Kathy Cox, Texas Higher Education Cocrdinating Board
Wednesday 8:30 - 5:30 am

During this session attendees will discover how a WebFQOCUS
server-based application replaced a mainframe transaction
processing query application that had been in place lor

over 20 years, The application, Profile Reports Electronically

Produced {PREP) Online enables institutional research,
legislative, and other stalf at Texas public and private higher
education institutions and state agencies 1o access years'
worth of Texas higher education data on the Internet. %%

Monltoring Student Progress and Course Quality
With WebFOCUS

Rebel Jones, University of North Texas Health Science Center
Wednesday 9:45 - 10:45 am

This demonstration will illustrate the fundamentals and origins
of a self-serve information repasitory, which yields 24-hour
access to current, valid, and reliable information on the factors
maost imperant te universities using 1he dashboard interface.
The WebFOCUS reporting platform is engaged and pro-
gramred to produce pre-farmatied queries on demand. ® %

Institutlonal Reporting Made Easy: Operational

and Strateglc

Peter Siermacheski, University of North British Columbia
Wednesday 11:00 am - Noon

This session will reveal how UNBC has determined the critical
success factors of implemenling an enterprise 81 solution that
encompasses strategic and operationa! reporting. Attendees
will hear how changes ware implemented and how those
changes have streamlined the rollout of KPls and reports
leading 1o enhanced decision-making, %

Enable One Communlcatlon Portal in a Dlversified
IT Environment

Arjan Croezen, Akzo Nobel NV
Bas van Amerom, Akzo Nobel N
Wednesday 1:30 - 2:30 rm

During 1his session attendees will discover how Akzo
Nobel, the leading chermical manufacturing company

in The Netherlands, realized its communication gateway.
The presenters will show how the system currently
works, tell why Akzo Mobe! selected Way, and discuss
lessons learned. % &

Using WehFOCUS 1o Consolldate Multiple Legacy
Data Stores

Jason Miley, Harris County

Richard Young, Harsis County

Wednesday 2:45 - 3:45 rm

Harris County has more than 30 years of legacy data spread
across three data stores: VSAM, Model204, and DB2. They are
all actively updated by 1housands of users running onfine
COBOL/CICS and Model 204 User Language applications,
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The County is four years into 2 complete system redesign/
implementation focusing on Java/WAS/DB2 as the final
environment. This session will look at haw WebFOCUS

is providing 1he reporting/query engine functionality that
pulls data from any and all sources to generate reports and
provide ETL that gets data to the user community, #

Focal Point Tlps and Techniques Contest

Noreen Redden, Information Builders
Wednesday 4:00 - 5:30 PM

Come see the gurus of the Focal Point Tips and Techniques
Contest demonstrate their solutions in live minutes or less,
Only one will be crowned a wizard! Gerry Cohen and the
FOCWizards Panel will choose the winner. %5

WebFOCUS Integration With Microseft Office SharePolnt
Kelvin Ruiz, NASA Kennedy Space Center
Thursday 8:30 - 9:20 am

This presentation will demonstrate how WebFOCUS and
Microsoft Office SharePgint can work together to create a
one-stop shopping portal for business data, business
collaboration, and husiness intelligence by using WebFOCUS.
You will see how this solution was implemented for the
business office at NASAs Launch Vehicle Processing Directorate
at Kennedy Space Center. %

Leveraging WebFOCUS Malntaln to Maxim(ze Data Retrleval
and Manlpulation

John Griffin, Pratt & Whitney Rocketdyne
Thursday 9:45 - 10:45 am

Al businesses, whether manufacturing or service oriented,
need a way to quickly and easily estimate their new business
and follow-on business proposals. The COTS software products
and solutions on the market today do not address all of the
disparaie issues involved in that requirement. With WebFOCUS
Maintain applications, Rocketdyne estimators have the tools 10
complete estimates in a timely manner, thus substantially cut-
ling lead-time for proposals, This presentation demonstrates
how 10 leverage WebFOCUS applications into a complete
solution for an otherwise manual process. A%

Performance Efficiencies

Machine 5izing and Scalability '

Mark Nesson, Infermation Builders
Vashii Ragoonath, Information Builders
Wednesday 8:30 -9:30 am

This session will address the question; *What size hardware do
I need to deploy my WebFOCUS Applications? *The speakers
will demonstrate live on a PC. &%

Relational Efficlencies

Renee Tealro, Informaticn Bullders
Wednesday 9:45 - 10:45 am

This lab, on refaticnal data adapter wning, will concentrate

on techniques and tools that will help you tune FOCUS and
WebFOCUS appilications for optimal perfermance. Examples
will use SQL Server data, but the information is applicable o
all relational data adapters. We will present common relational
optimization issues reported to Customer Support and present
their resolutions in detait within a lab format. % %

Scaling Large HTML Reports With Active Cache

Mark Nesson, Information Builders
Vashti Ragoonath, Information Builders
Wednesday 11:00 Am - Noon

How many times have you wished that the browser would
render that HTML page quicker? Well, now you can scale
HTML output using Active Reports Caching! The speakers
will demonstrate live ona PC %%

Workload Distribution for the Enterprise

Mark Nesson, infermation Builders
Vashti Ragoonath, Information Builders
Wednesday 1:30 - 2:30 em

This session, geared for WebFOCUS Administrators, covers the
advantages of Information Builders'Workload Distribution
Manager in the enterprise for maximum throughput. The
speakers will demonstrate live on a PC. &+

Perfarmance and Tuning

Mark Nesson, Information Builders

Vashti Ragoonath, Information Builders

Wednesday 4:00 - 5:00 pm

A must for all iWay and WebFQCUS administrators, 1his session
covers tning and performance parameters of WebFOCUS
and offers valuable tips and techniques, The speakers will
demonstrate live ona PC %3
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DB2 for i5/08: Tuning for Performance

Jackie Janson, Information Builders
Wednesday 4:00 - 5:00 rm

How can you make your queries run laster? Over the last few
years, there have been many enhancements to DB2 that can
significantly increase your performance. There are alse many
systern settings and system values that affect query perform-
ance. Find out how to get the most out of your queries when
using WebFOCUS or DB2 Web Query. %

WebFOCUS Best Practices and Tech

L m o —ddmkee o

Develop Complex Business Logic With the WebFOCUS
User Interface

Rob Palmer, Information Builders
Sunday 3:15 - 4:15rm

Filtering, sorting, and aggregating data are critical components
of all reporting soluticns; they enable users to analyze specilic
areas of the business and consolidate and group information in
a meaningiul way. This presentation will illustrate how te use
the WebFOCUS user interface to develop complex business
logic related to filtering, sorting, and aggregating data for
enhanced business value. # %

Using Visual Discovery to Solve Survey Riddles

Steve Fogoros, University of North Texas Healh Science Center
Peter Lin, University of North Texas Health Science Center
Sunday 3:15-4:15Fm

Problemn; In analyzing survey results, we sometimes find
unexplained dillerences of opinion among respondents when
we expected more uniformity. Selution; Using Visual Discovery,
wa can creale visual links to ather known respondent data,
such as demographic and academic perfermance data, 1o
explore possible relationships. # #

San Jacinto College’s Bl Dashboard for Multiple Departments

Susann DeBlanc, George Gonzalez, San Jacinlo College
Tirn Beckett, information Builders

Michaet Heiser, Information Builders

Sunday 4:30-5:30 rm

This session will show how functional users at FAU depart-
menits are using the WebFOCUS Banner Reporting Foundation
(BRF} (@ dynamic dashboard, pre-developed WebFQCUS
reporting templates, and a template generator) while also
having multiple layers of security that allow 1those departments
to share the same dashboard, %%

Create Boardroom Report Books With Developer Studio
Brian Carter, Information Builders
Sunday 4:30 - 5:30 rm

Creating comprehensive, boardroom quality annual, quarterly,
and monihly reports can be very difficult and time consuming,
WebFOCUS can help streamline the creation and analysis of
these large-scale reports wilh its Electronic Publishing solution.
Learn how you can combine, coordinate, and publish your
reports with WebFOCUS! +

So You Just Bought WebFOCUS

Daniel Schulz, Information Builders
Monday 17:00 am - Noon

Abstract unavailable at press time. 7%

One-Stop-Shop: Drive Reporting Using Your Dashboard

Georgina Van Loon, Administaff
Monday 1:30 - 2:30 rm

Learn our one-stop-shop strategy for deploying dashboard tech-
nology. During this session, you will learn best practices, toofs,
end results, and tips, as well as demo/tour the actual site, %

Extending ReportCaster in Your Enterprise

Bob Shulkind, Helland America
Terry Whitmore, Informarion Builders
Monday 2:45 - 3:45 pm

Do you want to include ReponCaster schedules in your
operational batch processing? Do you need to collapse your
batch reporting te fitinto the ever-shrinking batch window?
This presentation will highlight techniques to integrate
ReporntCaster with third-party scheduling products. We will
alse provide details on how Holland America has integrated
ReportCaster with Control-M, & %

Practical BI: Rules for Successful Bl
Kevin Quinn, !nformation Builders
Monday 4:00 - 5:00 rm

Abstract unavailable at press time, &

Using Active Dashboards to Manage Support Operatlons

Daniel Ornolani, Information Builders
Tuesday 8:30 - 9:30 am

This session will explain how WebFOCUS Active Reports
Dashboards are built and used within the Advanced
Technology Services group to facilitate eflfective decision-
making and management of both internal field and customer
suppart operations. O
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WebFOCUS FInanclal Reporting With JD Edwards

Brenda DeRusha, Scherer Brathers Lumber Co.
Paul McGuire, McGuire Business Sclutions
Tuesday 9:45 - 10:45 am

This session will discuss real-life lessons regarding the use
of WebFOCUS ceding techniques against a JO Edwards/
PeapleSoft Enterprise One data structure for financial
reporting. We will explare data architecture and direct
impacts te all financial reporting calculations as well as how
to overcome challenges related to response times. &%

WebFQOCUS for the Rest of Us!
Steve Simon, State Street Corporalion
Tuesday 11:00 am - Noon

This beginner’s level hands-on demonstration is geared "for the
rest of us"and will guide novices 1hrough 1he steps needed o
preduce efficient financial and other business-related reports.
Emphasis will be placed on the visual presentation format:
incorporating ¥mages, recapping data, customizing columns,
and other nifty tips and wicks to make the attendee the envy
of sny CEQ. &

WebFOCUS Report Deslgn: PDF vs. HTML

Mickey Grackin, NIST
Tuesday 1:30 - 2:30 rm

This presentation will discuss designing reports for both PDF
and HTML formats. It will cover many of the keywords used lor
styling a repart for each specific format. The presentation will
show how to code, not how 1o use the GUI. # %

Enterprise Reporting Solution With MRE Dashboard,
Metadata-Driven SROs and ReportCaster

Deborah Heile, TriHealth | Mufaddal Frosh, TriHealth
Tuesday 2:45 - 3:45 pm

The TriHealth data warehouse team has developed a platform
10 deliver parameter-driven standard reports, custom reports
for specific users, ad hoc functionality for analysts and event-
driven reports using BID, meladata-driven reporting objects
and ReportCaster. # %

T~ WebFOCUS Authentlcation

Mark Nesson, Information Builders
Vashti Ragoonath, Information Builders
Brian Suter, Information Builders
Tuesday 4:00 - 5:30 P

The presentation is geared toward architects and WebFCGCUS
administrators. With all the authentication options, how do you
know which one to choose? We will help you understand what
it all means, In addition, there's a special bonus add-on to his
session about 1he new security model, A #

Running a Hospital With Vision and Efficlency

Tjeerd Canrinus, Medisch Centrum Rijnmend Zuid {MCRZ)
Wednesday 8:30 - 9:30 am

Healthcare is undergoing a translormation where hospitals are
becoming more and more like enterprises. To be competitive,
hospitals need to make the right decisions at every level of
the emterprise, O

WebFOCUS Tips and Technlques the Next Generatlon

Joyce Hallord, US. Bank
John Kutasz, US, Bank
Wednesday 9:45 - 10:45 am

This session covers a diverse collection of 1ips and echnigues.
The conlent is presented for both novice and more experi-
cnced developers. Most technigues can be used in Developer
Studio GUI tools as well as in Core FOCUS, ##

Security: Reducing Exposure to Confidential Information

Jane Ross, Texas Insteuments
Susan Hubbard, Texas Instruments
Wednesday 11:00 am - Noon

To reduce the risk of sharing confidential revenue and
customer information that could othenwise influence insider
trading and be a corporate liability, Texas Instruments needed
a tight security authorization model. See how this model was
designed and implemented using WebFOCUS, Single Sign-Cn
(550), and a simple text file. &+

Choose Your Own Adventure With Dynamic Grouping

Travis Hettenbach, Koch Mineral Services
Wednesday 1:30 - 2:30 Pm

Ever read those “Choose Your Cwn Adventure® books? Would
you like to give your WebFOCUS users the same flexibility in
their reports? Attendees will learn a technique called recursive
drill-downs, which allows users 1o build a report that contains
dynamic grouping so they can decide how they want 10 look
at their data on the fiy. The best part is, users will only have
one report 1o maintain! # % %
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Generating Reports on Handheld Devices

Greg Brown, Qrange County Comptroller
Wednesday 2:45 - 3:45 pm

This session discusses the use of WebFOCUS reports in the
field Tor real-fime database integration and instant project
completion. Many times, users can’t complete their fieldwork
because they don't have access to corporate servers and
applications. Using WebFOCUS on your handheld device
eliminates the "when | get back to the office” scenario, # %

Bl In the Real World

Kirk Townsley, The Hillman Group, Inc.
Al Kolb, The Hillman Group, Inc.
Wednesday 4;:00 - 5:00 pm

This presentation will demonstrate how ta manage operational
and strategic chjectives using WebFOCUS. #

Enhancing the Bl Development Methodology

Prince Knight, Independence Blue Cross
Thursday 8:30 - 9:30 am

In addition to putting WebFOCUS into the hands of end users,
many companies are using WebFOCUS for medium- and
large-scale development. However, traditional development
methodologies do not lend themselves (o taking full advan-
tage of the capabilities of WebFCCUS. This session presents a
methodology that aliowed lor greater integration and use of
WebFOCUS 10 enhance the business process, %

Build Real-Time Bl Dashboards With Flex and WebFOCUS
Web Services

Paulo Tavares, Information Builders
Thursday 8:30 - 9:30 am

Discaver how Adobe Flex and WebFQCUS Web Services can be
used together to create Rich Inlernet Applications (R1As) and
real-time B! dashboards. Learn whal's involved in building and
maintaining these highly inleractive Web applications. #

Infarmation Command and Control: Use Operatlonal Bl to
Improve Processes

John Quirk, PSC Group

Thursday 9:45 - 10:45 am

This presentation will examine how value is added lo data as it
moves up the Cornmand and Control Model. We will also show
how organizations can use operational business intelligence
provided by WebFOCUS to improve their business processes by
tying reports ta collaborative and worklow applications. &%

Practical Solutions to Unwind Complex Relatlonships

Sally Binnix, Hunt Petroleum Corporation
Thursday 9:45 - 10:45 am

Hune Petroleum has spent many years defining and perfecting
IT's business intelligence strategy. See how Hunt Petroleum has
effectively combined 1he benefits of a corporate intranet portal
within a Microsoft Office SharePoint Server with the reporting
power of Information Builders WebFOCTUS. %
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FOCUS Rouncitable

Peter Mitielman, Information Builders
Manday 11:00 am - Noon

This insightful discussion on the future of the FOCUS product
includes a special presentation on the sophisticated tools
developed to test the FOCUS product and the backend of
WebFOCUS. Atiendees will [earn some of the Inventive
FOCUS techniques employed to construct valumes of
randomly generated stress iests and real-time sifmulations

of customer applications. &%

Advanced Dialog Manager

Joel Starkman, Information Builders
Monday 1:30 - 2:30 pm

You've worked with Dizlog Manager 10 direct the flow of

your application and manipulate some variables. Now take
advantage of more advanced techniques that could make
your FCCUS5 application jump through hoops. Most technigues
are applicable 1o WebFOCUS too. k&%

The Purpose-Driven FOCEXEC: Use Dlaleg Manager to Free
Your Mind

Terri Gleason, Ford Mortor Company
Monday 2:45 - 3:45 M

Your mainframe FOCEXECs are standardized jobs that must run
on a schedule, and you have 10 rernember to submit these
jobs at the right time. Using my Dﬁ]ﬁgue Manager technique,
you can submit one jobs per day that will determine which
FCCEXECs to run and when., & #

The Master That Tells All

Floria Foote, Information Builders
Monday 4:00 - 5:00 rM
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Using the MASTER to hold DEFINES, COMPUTES, FILTERS,
and now JOINS, allows it 1o be a repository of information.
Additionally, business use allows the application developer
to create different views for alternate purposes, data
management, or data extracts, 7%

JOIN: Rules, Roles, and Conventlons

Floria Foate, Information Builders
Tuesday 8:30 - 9:30 aM

This is a primer for using JOIN in any application. The presenta-
tion will start with the basics and then move to the newer
features like JOINs between different fle types (so-called
CLUSTER JOINs) and JOINTYPE (INNER, LEFT-OUTER, etc). #

FILTERS and FUNCTIONS: Hidden Gems

Walter Blood, tnformation Builders
Tuesday 9:45 - 10:45 am

FILTER FILE allows you 1o establish file-based selection criteria
that will be applied to the file without coding whenever the
filter is engaged. With DEFINE FUNCTION, you can create your
own subroutines using the FOCUS/WebFCGCUS language and
reference them in your requests. We will explore these two
features with plenty of examples to show you how 10 make
the most of these not-so-well-known development gems, # %

Unintended Consequences: Why Did FOCUS Do That?

Walter Brengel, Information Builders
Cesare Petrizio, Information Builders
Tuesday 11:00 am - Noon

This session explores debugg'ing techniques that enable you
to resolve such unintended cansequences as: not locating
formatting errors in the code, identifying where data becomes
missing/incorrect from multiple rable requests in one FOCEXEC,
a TABLE request returning zero records, verifying that the
amper variables (parameters) are geriing the correct values,
restiicting the number of relurned values during development,
and showing how to easily identify whether the DATA column
you are styling is really the one you wanted, %%

Getting Your Core FOCUS Onto Financlal Reporting
Language

Stave Simon, State Street Corporation

Tuesday 1:30 - 2:30 pm

WebFOCUS can produce the most versatile repons 1o help
financial decision-makers create and implement short-,
medium-, and long-term plans. This hands-on demo will show
attendees how to further increase functionality and efficiency

by tweaking the FOCUS code that underlies each report. In
addition, attendees will learn how 0 incorporate modules,
which generate code dynamically, thus preducing more
extensible repors for the demanding needs of the corporate
decision-maker. %+

Stylesheets: The Next Level

Walter Brengel, Information Builders
Tuesday 2:45 - 3:45 pm

What else can be done with stylesheets besides changing a
font’s size and color? This session explores; how to align
heading/leoting elements with your DATA columns,
JUSTIFY individual fines of a heading/footing, and complex
conditional styling. &%

Tips and Techniques From the FOCWizards

Art Greenhaus, Information Builders
Noreen Redden, Information Builders
Tuesday 4:00 - 5:00 pPm

If you've ever thought, *It's a shama that FOCUS can't do that;
then attend this presentation where we'll show you how
FOCUS can do that. There will alse be tips and techniques
applicable both to FOCUS and WEBFQCUS, Presenters will
show GUI and code, mostly for reporting, % %

All New One Liners for FOCUS (and WebFOCUS) Efficlencies

Joel Starkman, Infarmation Builders
Wednesday 8:30 - 9:30 am

Does your FOCUS job take hours to run, absorb a lot of system
resources, or barely fit into your nightly preduction window?
This session presents many techniques, each virnually a

minor ane-line change 10 your FOCEXEC, that rarget hidden
inefficiencies in your code. If even one tip helps you gain
tremendous savings, it's worth attending this session. &3¢

Restricting Access to a File

Walter Brengel, Information Builders
Wednesday 9:45 - 10:45 am

This session will discuss file restriction through DBA: If the rules
need a WHERE test, then do a DEFINE and put OBA on the
DEFINEd field; If the rules need to be very flexible, and change
often, create a database with the rules, and in EDASPROF or
FOCPROF, create a FILTER FILE fn and set that filter on. %%
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FOCUS Internals: Part 1 Update for 7.6.x
Cesare Petrizio, Information Builders
Wednesday 11:00 am - Naon

This presentation !ooks at what FOCUS is doing under the
covers when a TABLE is executed in FOCUS on any platform,
or through WebFOCUS, Update for release 7.6x & &%

FOCUS Internals: Part 2 Updatae for 7.6

Cesare Petrizio, Information Builders
Wednesday 1:30 - 2:30 rm

Update [or release 7.6 Learn how prefixes work and whether
they can be referenced in SUBTOTAL or SUMMARIZE lines, Is it
beiter to do a RETYPE or reissue the request? Once data has
been retrieved for a report request, the next siep is to use that
invoked output data. ® % &

FOCUS 1o 5QL Demystified

Walter Brenge, Information Builders
Wednesday 2:45 - 3:45 pMm

Are you getting the most out of your SQL? This session will
show how varigus phrases in a TABLE request are passed to
the SQL engine, Previous knowledge of SQL is helpful, but
not required. You will learn how to turn on traces to view 1he
translated SQL and discuss what to look forin the translated
SQL. Other topics discussed: simple optimization and

foining of tables.

Debugyging Technlques

Waller Blood, Information Builders
Wednesday 4:00 - 5:00 pm

What do you do when a request doesn’t behave 1he way you
expect, when the data relurned looks incorrect, or when the
report produces FOC error messages? Updated this year, Lhis
session reviews Lhe tools that you can use to see what FOCUS
15 doing under the covers and gives you the abilily lo correct
errors or lind a work-around. 7 %

The File Is Too Large
Cesare Petrizio, [nformation Builders
Thursday 8:30 - 9:30 am

The presentation will discuss data partitioning: how lo
partition a file that is too large, and how 10 implement that
partitioning, either through DUMP ang LOAD in REBUILD, or
with SET EXTRACT = ON, &%

XFOC Databases: If You Bulld it, They Will Come

Noreen Redden, Information Builders
Thursday 9:45 - 10:45 am

XFOC databases, within both FOCUS and WebFOQCUS worlds,
are used for data warehouses, as well as active databases

updated frequently. How does the structure of the XFOC
database affect the design? What is the Access file, and how
should this file be structured for maximum efiiciency? What is
an MDI {Multi-Dimensional-Index), and is it really warth it for
you 1o build it? A%

FOCUS 7.7 Product Update

Walter Blood, Information Builders
Thursday 11:00 am - Noon

This session reviews FOCUS 7.6, which includes the significant
performance improvernents and the new features recently
added: ACROSS summarization, structured HOLD files, HOLD
FORMAT PowerPoint, FOCREPLAY, Outer JOIN support,
increased FOCUS limits. It also imroduces the new FOCUS 7.7
product and the features included with 1hat release. &%

STV
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Performance, Scalability, and Reliability With Way Seftware

Gregory McGrath, Information Builders
Mark Nesson, Information Builders
Monday 11:00 am - Noon

How do you conligure a runtime iWay environment to deliver
performance, scalability, and reliability? Is your environment YO
Bound or CPU Bound? What is your throughput requirement?
How do we figure all this out? Let’s talk! &%

iWay 101: How iWay Makes Integration Fast and Simple
Eric Rubinolf, Information Builders
Monday 1:30 - 2:30 pm

A service-oriented approach to your architeciure allows you to
respond faster to changing business cenditions and become
more aglle. Moving to this type of architecture can be hard
and costly. Maintaining the necessary code, and the effortit
takes to include or rewrite legacy applications, can make the
task very difficult, This session illusirates how iWay enables the
rapid service composition and reuse needed to be successful. &

SOA: Not Just for Integration

John Taylor, Information Builders
Monday 2:45 - 3:45 pm

Service-oriented architecture {SOA) has traditionally been
perceived as being centered an application integration. This
session intends to show how SOA strategies and technolegies
are applicable to almost all [T prajects In today’s environment,
and how iWay Software supports all of these initiatives. A%
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Build a Data Warehouse From SAP With iWay and WebFOCUS

Julian Plys, Sunoco
Monday 4:00 - 5:00 e

SAP implementations create a weallh of darta, but custorners
need inlormation that is easy to use and familiar. This presenta-
tion will show you how to bild a data warehouse outside of
SAP using iWay tools and deliver the content using WebFOCUS
Bl tools, We will cover data design best practices, ETL best
practices, and Bl tips. ##

Accelerate to Real Time by Leveraging Bl and Integration

Dennis McLaughlin, Information Builders
Tuesday 8:30 - 9:30 am

Abstract unavailable at press time. %%

The BT Secure Messaging Service and iWay

Mike Byles, BT
Tuesday 9:45 - 10:45 am

The presentation describes the requirernents for secure mes-
saging in the post trade transactions of the finance sector and
outlines BT's solution using iway Service Manager at its core. % #

IWay Business Services and S5LAs

Mark Messon, Information Builders
Tuesday 11:00 am - Noon

The speaker will illustrate how to effectively use Infermation
Builders technology to meet those SLAs live on his PC. %%

IWay Integration Tools .

Naomi Klamen, Information Builders
Tuesday 1:30- 2:30 rm

In Lhis presentation, we will demonstrate iWay integration
toals, our fufly branded eclipse-based workbench. We

will also illustrate how the wools work in theory and
practice and how 10 quickly get up and running within this
new environment, &%

Dynamically Loop Through Database Connectlons With
DataMIigrator

Kathy Getz, Omnicare

Lori Pieper, Information Builders

Tuesday 2:45 - 3:45 M

Abstract unavailable at press time. &7

Way Service Manager and Adapter Update

Naomi Klamen, Information Builders
Tuesday 4:00 - 5:00 pm

This session focuses on the IWay Service Manager architecture
as it s today and what can be expected in 2008 and 2009,
Participants are encouraged to share their experiences, &%

Integration and Search
vincent Lam, Information Builders
Wednesday 9:45 - 10:45 am

How do integration and search go together? What role does
a search engine have in an integration project? Learn how
you can use Magnify's search capabilities combined with
iWay SOA middleware to maximize the data and systems in
your enterprise. %%

Seven Styles of Data Integration
Michael Corcoran, Information Builders
Wednesday 9:45 - 10:45 am

This presentation will idemify seven basic ways 10 integrate
and access data to solve various business problems. There are
many ways 10 access data for analysis and reporting, You
should analyze each business challenge to understand
whether a data warehouse or another type of information-
access method presents the best solution. #

Case Study: Real-Time, Misslon Critical Deployment With iWay

Glenn Wiebe, Information Builders
Wednesday 11:00 am - Noon

Discover the elements that go into designing, developing,
deploying, and managing a real-time, mission critical
integration solution, %

Investments in New Architecture an Razor-Thin Margins

Will Tesch, Tesch Consulting
Wednesday 1:30 - 2:30 rm

How do you invest time and money on an enterprise integra-
tion strategy within a technical organization working on a
shoestring budget? How do you help management make the
right decisions on technology investments wilhout making
them 1hink they're buying 1he next bloared ERP/data ware-
house/portal technology that didn’t work the last time? This
session answers these questions, &

Legacy Integratlon and Modemlzatlon With [Way

Gregory McGrath, Information Builders
Wednesday 2:45 - 3:45 pm

Abstract unavailable art press time, O

The Business Case for TradIng Exchanges

John Sengr, Information Builders
Wednesday 4:00 - 5:00 pm
Absiracr unavailable at press time @
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Product Innovations

WebFOCUS Praduct Boadmap

Danie! Ortolani, Information Builders
Monday 11:00 am - Noon | Monday 1:30 - 2:30 pm

Wondering where WebFOCUS is going in the next 18 months?
Attend this session (o find out. We will cover the key initiatives
planned for the imminent release including new power user
tocls, dashboards, portable analytics, solution templates, and
how enhancements in the core FOCUS language are being
surfaced and leveraged in the WebFOCUS development envi-
ronment, In addition, research and development underway for
the next generation of WebFOCUS will be previewed. These
areas include statistics, a new security model, and synergy with
Way Software integration products. &%

Infofssist: The Future of Ad Hoc Query

Brian Carter, Information Builders
Monday 2:45 - 3:45 pm

InfoAssist is the latest innovation for business intelligence ad
hoc reporting, providing a single facility that meets all of the
needs of the business user. This browser-based application
ulilizes the latest in rich Internet technologies and boasts a
cutting-edge interface designed to facilitate a legical and
simple workilow. Users easily progress from simple tasks such
as building a single query al! the way up to creating published
documents. Come see how WebFOCUS and Web 2.0 combine
for & rich and efficient ad hoc reporting experience. #

On-the-Go Bl With WebFOCUS Mobile Favorites

Rado Kotorov, Information Builders
Monday 4:00 - 5:00 rm

Mobile access 10 crilical information and reporls is a strategic
imperative lor [T, Qver 40 percent of all employees are
constanily on the go; equipped with powerful mobile devices
that can handle lar more than £-mail. With WehlFOCUS Mobile
Favorites you can deliver any report or Bl application wo mobile
devices. No addiional hardware or soltware is required, In this
presentation you will learn how static, paramelerized, and
drillable reports, as well as applications thal can exchange
information with your back-end systems can empower your
mebile users. &

{ntegrating Business Intelligence Into Office

Brian Carter, Information Builders
Tuesday 8:30 - 9:30 am

Even with the growing popularity and evolvement of business
intelligence products such as WebFOCUS, Microsoft Office
continues to be one of 1the most common means used 1o cre-
ate documents, generate reports, ang analyze data. Although
Office provides an excellent means of presenting information,
challenges still remain when it comes to incorperating
enterprise data into the workflow. Worse yet, the validity of
the information presented lrom unreliable sources can cause
signilicant breakdowns in operations and bottom-line,
WebFOCUS can be the perfect complement, providing
rmultiple integration points for common applications such

as Excel, Word, and PowerPoint, Come see how WebFOCUS
can enhance and streamline your Cffice workilow, %

Performance Management
David Coak, Information Builders
Tuesday 9:45 - 10:45 am

Preview the [atest capabilities of the Performance
Management Framewerk (PMF) 5.0. This version combines
many new and sophisticated features, new templates for
specific industries, and new developer tools for customization.
Magnify and Google Maps are built right in and Active Reports,
PDF, and PPT output is also included. With an expanded
architecture and open services, PMF can be used as a founding
platform for any arbitrary application, delivering a pre-
assembled WebFOCUS metrics and dashboard deployment
environment ready for your application to plug-in to. %

Maintain for Aclion-Oriented Bl

Mark Derwin, Information Builders
Tuesday 11:00 am - Noon

This presentation will discuss new features, new techniques
and newly created applications with Maintain, %+

Instant Information Access With Magnify Search

Rado Kotorov, Information Builders
Adam Lotroweski, Information Builders
Tuesday 1:30- 2:30 pm

Il Google were a Bl company, what would the applications
look like? WebFOCUS Magnify search redefines how we access
and interact with Bl content. With Magnify search-based
applications you can offer your users simple, intuitive
Google-like access to all applications and data; state of the

art capabilities 1o search across multiple sources, fields, and
data types; guided navigation and interactions with the
search results; and drill-down capabilities to reports and Bl
tools. Bl cannot be simpler, more intuitive, or readily accessible
than with Magnify, which works with both Google and the
open source Lucene engines. %
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Location Intelligence: G1S Mapping With WebFOCUS
and ESRI

Matthew Lerner, Information Builders

Tuesday 2:45- 3:45 FM

WebFOCUS GBIS combines 1the power of WebFOCUS
Reporting with the mapping capahilities of ESRI's ArcGIS
Server. This session will introduce you 10 Information Builders’
GBIS offering, %%

Enterprise Mashups: WebFOCUS for Google

Adam Lotrowskt, Information Builders
Tuesday 4:00 - 5:00 rm

Is your business influenced by even just the slightest geo-
graphic factor? Almost every business is. By overlaying maps
wilh business intelligence data and reports, business users can
immediately grasp complex relationships that are lost in tradi-
tional reporling. Teaming WebfGCUS with Google? WebFOCUS
for Google Maps enriches the gnalytic experience by providing
geographic insight to business trends and opportunilies. Learn
how WebFOCUS for Google Maps allows users to quickly
develop geographically aware composite applications lor ltee
and without any coding. #

FInancial Reporting
Harry Lotrowski, Information Buildets
Wednesday 8:30 - 3:30 am

This presentation will review the use of Financial Reponing
Platform report development with parent-child hierarchies,
Items to be shown include the use of automatic consolidation,
CNOTATION, cross column/row recaps, and the automated
process to extract the level or siar schema-based hierarchy as
a parent-child hierarchy. # ¥

Creating Anzlytic Dashboards With Visual Discovery

Dan Grady, Information Builders
Adam Lotrowskr, Information Builders
Wednesday 9:45 - 10:45 am

Do you want 1o have a deeper understanding of what KPIs
mean in terms of the trends they present and the driving
factors that influence them? Using visual analytic dashboards
provides a different approach that will give you that deeper
understanding through color correlation, dynamic isclation,
and detail identification with the use of simple, but powerful
interactive controls. Visual Discovery will tell you new things
about your data and business that are lost in standard
informational dashboards, Learn how 10 leverage WebFOCUS
Developer Studio to quickly create and deploy visual analytic
dashboards within your grganization, This is a session not

10 be missed! &

Creating Web 2,0 Rich Internet Applications and Dashboards
With WebFOCUS Enable for Adobe® Flex*

Rado Kotorov, Infarmation Builders
Jelf Shein, Information Builders
Wednesday 11:00 am - Noon

Rich Interne1 Applications (RIA) are redefining the user
experience on the Web with their stunning graphics, televisual
elfects, cuslom interactivity, and desktop-like performance.
Wih WebFOCUS Enable you can leverage RIA for your 8! appli-
cations and dashboards. WebFOCUS Enable is an application
engine that cambines the strengths of WebFOCUS and Adobe
Flex Builder o enable the development of custom interactive
and animated analytic dashboards, letting users slice-and-dice
business information for precise decision-making. 2

Resource Management With Resource Analyzer and
Governor

Bruce Cavender, Information Builders
Wednesday 1:30- 2:30 pm

The presentaticn is an overview of the Resource Management
products, specifically, what benefits Resource Analyzer and
Governor provide and the resource issues they solve. New
features available in the latest releases of the Resource
Management products will be highlighted, and a live demo of
the reporting server’s Web Console will show how to perform
the administration functions in Resource Analyzer and how to
set up both dara and custom rules with Resource Governor, %

Have You Heard What We're Dolng About Section 5082

Jeflrey Friedman, Information Builders
Wednesday 2:45 - 3:45 pm

Information Builders is taking 508 compliance sericusly. We
have already taken the steps to provide HTML output that was
508 accessible. Now, we are developing a state of the art
reporting tool that will allow users with disabilities to develop
their own repers, &%
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What's New With DataMigrator

Clif Kranish, Information Builders

Wednesday 4:00 - 5:00 rm

DataMigrator is the ETL {extract, rransform, and load) tool that
shares metadata with WebfOCUS, providing an easy way 10
stage data [or analysis. DataMigrator has been updated for
Release 7.7 with an improved user interface, support lor
change data capture, and new capabilities for reading and
writing delimited XML structures. This session will summarize
all the improvements in Release 7.7.%

Labs and View Labs - = .75

Labs are identified with an [L) and View Labs are identified
with a [V]

Build Jaw-Dropping Interfaces

Marcy Miller Tate, Information Builders
[L] Tuesday 11:00 am - Naon

Thursday 8:30 - 9:30 am | 9:45 - 10:45 am
[V]Wednesday 11:00 am - Noon

This workshop gives WebFOCUS developers a hands-on
opportunity to see creative ways 10 enhance their reports.
Spme techniques include presentation guality PDF output
and using images, fonts, colors, and JavaScript to enhance
the report consumer’s experierlce. A

Drag and Drop: Building Ad Hoc Forms

Larry Braun, Information Builders

[L] Sunday 2:00 - 3:00 pm | Tuesday 4:00 - 5:00 Pm |
Wednesday 1:30 - 2:30 pm

[V] Monday 2:45 - 3:45 M

In this lab, the attendee will build a paramelerized report
within the HTML Layout Painter. The parameters will allow the
end user to select all report columns (dimensians and
measures) s well as the report heading and feoting. %

Publishing Boardroom Reports With Developer Studio

Kathy Kendall, Information Builders
[L] Sunday 2:00 - 3:00 rm | Wednesday 9:45 - 10:45 am
[V] Tuesday 11:00 am - Noon

Creating comprehensive, boardrcorn quality annual, quarterly,

and monthly reports can be very difficult and time consuming.

WebFOCUS can easily help sireamline the process of creating
these large-scale reports. The Jatest release of the POF Layout

Painter offers many new leatures, allowing the delivery of
advanced and stylish multi-page layouts, See how easily
you can combine, coordinate, and publish your reports
wilh WebFOCUS! %

Developer Studio Metadata Management

wWilliam Poppe, Information Builders
[L] Sunday 3:15 - 4:15 rm
[V] Tuesday 4:00 - 5:00 pm

If Lhe data source has an existing description, you can
generate a Synonym [(the Master File and the Access File}
from the existing description, After you have added a remote
WebFOCUS Reporting Server or an adapter, you can use (ools
te automatically create synonyms for most data scurces

by using the WebFOCUS Create Synonym Tool. This tool
generates the data source description from the native
relational schema or catalog. %

Developer Studla: Visualization With Visual Discovery

Dan Grady, Information Builders
[L] Sunday 3:15 - 4:15 rPm | Wednesday 11:00 am - Noon
[V] Tuesday 9:45 - 10:45 am

Using visual analytic dashboards can give you a deeper under-
standing of KMls through color correlation, dynamic isolation,
and detail identification using simptle, bur powerful interactive
conuols. Visual Discovery will tell you new things about your
data and business that are lost in standard informational dash-
boards. Learn how to leverage WebFOCUS Developer Studio to
quickly create and deploy visual analytic dashboards in this
vital session. %

Malntaln Application Development Wizard

Mark Rawls, Information Builders
IL]1 Sunday 3:15 - 4:15 pm | Monday 2:45 - 3:45 pm

Using Maintain, we will build an Update routine through an
adapter to Update an existing MS 5QL 1abte. The audience will
buid the application using Update AssisL #

Creating Active Reports With Developer Studio
Adam Lotrowski, Information Builders

[L] Sunday 4:30 - 5:30 pm | Tuesday 8:30 - 9:30 am
[V1 Wednesday 2:45 - 3:45 rm

Using WebFOCUS Active Reports, developers and Bl managers
can create highly flexible self-service reporting applications.
This session gets you completely ready to develop Active
Report and Active Dashboard applications, Active Reports give
business users lreedom to parform analysis anywhere (online
or offline}, en any device (computer, PDA, phene, atc), Since
all of the filtering, sorting, and calculaling is done in the Web
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browser, Active Reports never have to query the corporate
network. Active Reports can be developed as any other
WebFOCUS report. You may also convert any WebFOCUS
report into an Aclive Report. Prerequisite: Developer Studio
Basic Reporting.

Securlty Out of the Box

Carlotta Cunningham, Informaticn Builders
[L] Sunday 4:30 - 5:30 pm | Tuesday 4:00 - 5:00 Py |
Wednesday 2:45 - 3:45 pm

This session explores MR Realm Driver Authentication and
Authorization for Sybase ASE 15.0. ##%

Use McGyver Technique to Produce Three Reparts in One
Pass of Data

MNareen Redden, Inforration Builders
IL} Sunday 2:00 - 3:00 pm | Tuesday 11:00 am - Noon |
Wednesday 11:00 am - Noon

The McGyver Technique allows the application developer to
create multiple reports in one pass of the data. These reporls
may be sorted differently or show summations of different
fields to diffarent levels. Students in this lab will be able 10
develop three reports, all of which are combined into a single
report, but burstable by division, This technique, applicable to
any file, can then be used at the customar site for their report-
ing needs, Prerequisite: Developer Studio Basic Reporting. # %

Adding a Security Layer to Tomcat

Carlotta Cunningham, Infarmation Builders
[L] Menday 11:00 am - Noon | Wednesday 4:00 - 5:00 pm |

Attendees get hands-on experience configuring security
on Torncat against a DBMS, The course will be using
SQL 2007, % %

Creating Active Dashboards With Developer Studlo

Kathy Kendall, Information Builders
[L] Monday 11:00 am - Noon | Tuesday 2:45 - 3:45 pM |
Thursday 11:00 am - Noon

WebFOCUS Active Dashboards are portable interactive
dashboards that can be distributed to support rapid business
analysis and enhance decision-making without the connectivi-
Iy requirements standard te most dashboard applications.
Building on the power of Active Reports, Active Dashboards
allows users to compile multiple tables and chart components
into a single interactive view, Atendees will learn, hands-on,
how to create and distribute Active Dashboards with ease.
Prerequisites: Creating Active Reports With Developer Studio
and Aclive Repons Lab, &%

Using the New InfoAssist Tool for Ad Hoc Query and Reporting

John Osborn, Information Builders

[L] Monday 11:00 am - Noon | Tuesday 1:30- 2:30 pm |
Thursday 8:30 - 9:30 am

[V] Wednesday 8:30 - 9:30 am

This Tab will show how easy it is to create ad hoc queries using
the new InfoAssist tool, You will be guided through InfoAssist’s
Wab 2.0 leatures that enable you to create reparts, charts, and
text annotations, These will then be combined into hoardroom
quality PDF or PowerPoint documents, &7

Creating Effectlve Graphs: Basic Charting

Vicky Lozovsky, Information Builders
[L1 Manday 1:30 - 2:30 pm | Wednesday 8:30 - 9:30 am
[V]1Sunday 2:00 - 3:00 pm

Creating Effective Graphs gives you the basic knowledge and
technigues required to choose and create appropriate
graphs [or a broad range of applications. Whether you're a
novice at graphing or you already use graphs in your work,
this presentation will help you improve and develop clear,
accurate, and well-designed graphs, allowing your data Lo

be understood. A7

Developer Studio: Financial Reporting Taol

Fraser Knox, Information Builders
[L] Monday 1:30 - 2:30 pm | Wednesday 9:45 - 10:45 am

We'll explore the use of the WebFOCUS Financial Report
Painter to develop reports using the Financial Modeling
Language (FML). This lab will also explore the use of integrar-
ing hierarchies with reports and the dynamic capabilities of
associating these hierarchies. We will look at going beyond
generating just the regulatery type financial statements and
use the information available lor drilling inte data for analysis.
Prerequisite: Doveloper Studio Basic Reporting. &%

Flex Your Dashboard Muscle With WebFOCUS Enable for
Adobe® Flex®

John Gogoly, Information Builders
V] Monday 1:30 - 2:30 rm | Wednesday 3:00 - 5:00 pm

During this presantation, the instructor will explain in detail
the new WebFOCUS Flex Enable product cffering for building
Rich Internet Applications with Adobe Flex and WebFOCUS.
The session will begin by outlining the basic conceprs for
application development using Adobe’s Flex Builder IDE

and the WebFOCUS Flex Enable components. After this
intreduction, we will demonstrate the development procass
by creating a simple yet eye catching sales dashboard within
this environment. Finally, the instructor will preview a few
advanced samples that illustrate 1he interactive and animation
capabilities of the WebFOCUS Flex Enable experience. %
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ETL With DataMIgrator

Clif Kranish, Information Builders
[L]1 Monday 1:30 - 3:45 pM | Tuesday 1:30 - 3:45 Fm

This point-and-click data integration session is for those inter-
ested in building data warehouses, data marts, operational
data stores, and far those who want 10 extract data lor applica-
tion loading and business intelligence. You'll see how easy it is
to build complex data Mows (10 extract, ransform, and load
data targets) and process Nows (1o control the data flow) with
the new DataMigrator GUI. #

Develop Complex Business Logic With the WebFOCUS User
Interface

Rob Palmer, Information Builders
[L] Monday 2:45 - 3:45 pm | Tuesday 9:45 - 10:45 am

Filtering, sorting, and aggregating data are critical components
of all reporting solutions; they enable users to focus analysis
on specific areas of the business and consolidate and group
infermation in a meaninglul way. This lab shows how to use
the WebFOCUS user interface to develop complex business
logic related 1o filtering, sorting, and aggregating data for
enhanced business value. # %

Tricks of the Trade in Charting: Advanced Tips and
Techniques

Vicky Lozovsky, Infarmation Builders

[L] Monday 4:00 - 5:00 pm | Wednesday 1:30 - 2:30 pm |
Thursday 11:00 Am - Noen

[V] Tuesday 1:30 - 2:30 pm

Discover new tips, techniques, and leatures for building custom
graphs, such as bullet graphs, in Advanced Graph Assistant
Prerequisite: Creating Elfective Graphs: Basic Charting. ##

Using iWay Server Manager iTerator Object in a Process Flow

Rob Mace, Infarmation Builders
[L] Monday 4:00 - 5:00 pm | Tuesday 8:30 - 9:30 am
[V] Wednesday 9:45 - 10:45 am

Learn how to use the iWay iTeralor object in a process Now ta
loop through a document to split oul like information and
write the contents to separate files. % %

WebFOCUS Qulick Data for Excel

Brian Carter, Information Builders

[L] Monday 4:00 - 5:00 pm | Tuesday 2:45 - 3:45 pm |
Thursday 9:45 - 10:45 am

[V]Wednesday 1:30 - 2:30 pm

Excel users are reluctant to replace Excel with a Bl reponing
100l, despite 1he challenges involved with accessing data wilh-
in the Excel environment, WebFOCUS has responded to thase
challenges with Quick Data, a WebFOCUS add-in for Excel.
Now users can access and analyze all of 1heir enterprise data
without leaving their preferred environment. This session will
show the latest enhancements to Quick Data and how users can
call their own structured ad hoc forms from within Excel, #

WebFOCUS for Google Maps: Rapld Mashup Development

Matthew Lerner, Information Builders
[L] Tuesday 8:30 - 9:30 am | Wednesday 8:30 - 9:30 am

WebFOCUS for Google Maps combines the reporting power
of WebFOCUS with the mapping capabilities of Google Maps,
The combination allows users to see relationships in data
that are lost in normal reports. For example, mapping store
performance allows users to immediately see regional trends
in performance. In this lab, you will learn how to integrate
WebFOCUS with Google Maps, resulting in a fully interactive
dashboard. #

Developer Studic Baslc Reporting

David Denst, Information Builders
[L] Tuesday 9:45 - 10:45 am | Wednesday 4:00 - 5:00 pM
I¥1 Monday 11:00 am - Noon

This lab will show you how to create a basic report using the
Developer Studio Report Painter, You will explore the Report
Painter interface and learn how (o add detail and summary
columns, headings and footings, and sort fields, as well as
enhance your report with simple formarting. in addition, you
will learn how 10 select records based on individual values, cre-
ate a temporary field, and link a parent report to a child report
using a drifl-down. Note: this lab is intended for new users of
Report Painter. #
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Use Drill Down to JavaScript to Display Multiple
Reports/Graphs

Larry Braun, Information Builders

{L] Tuesday 9:45 - 10:45 am | Thursday 9:45 - 10:45 AM

Antendees will learn how to use Report Painter and Graph
Painter 1o build procedures ihat drill down to javaScript and
use HTML Layour Painter to build an HTML page to display
multiple reports/graphs as well as insert JavaScript code into
an HTML page. & #

Drag and Drop: Bullding Dashboards and Applications

Emily Duensing, Information Builders
[L] Tuesday 11:00 Am - Noon | Wednesday 2:45 - 3:45 pm

[V] Tuesday 8:30 - 5:30 am

Learn how to build dashboard views to display infermation
pertinent (o company metrics, executive KPIs, and other infor-
mation you want at your fingertips. This session will use the
WebFOCUS toalset to go beyond the basic dashbeard-build
10 create an eflective dashboard in limited time. Prerequisite:
Using the WebFOCUS Dashboard to Create Customized
Managed Reporting Interface, %%

Using the WebFOCUS Dashbeoard to Create a Customlzed
Managed Reporting Interface

Bill Poppe, Information Builders

Amanda Regan, Information Builders

[L] Tuesday 1:30 - 2:30 pM | Wednesday 9:45 - 10:45 am |
Thursday 8:30 - 5:30 am

{V] Sunday 3:15- 4:15pM

This lab teaches how to quiclzly and easily create a customized
interface for the Managed Reporting repository with WebFOCUS
Dashboard. Using the tools of the Dashbeard View Builder, you'll
learn how to create public and group views, as well as parsonal-
ize dashboard content by creating role 1rees, managing content
blocks, and adding company logos and colors. #

Managing Performance Metrics With PMM

Bob Ferrante, Information Builders
IL) Tuesday 4:00 - 5:00 px | Wednesday 2:45 - 3:45 pM
[V] Sunday 4:30 - 5:30 rm

WebFOCUS PMM gives you the flexibly of managing all your
metrics and deploy thermn to hundreds of slick, thin, and rich
dashboards across your organization, Create individual dash-
boards in seconds, not days, and let the system track user pref-
erences, 50 you don't have 1o, #& %

Rapld Service Compositian

&ric Rubinoff, Information Builders
[L] Wednesday 8:30 - 9:30 am
[V] Tuesday 2:45 - 3:45 Pm

Learn how to translorm processes, applications, daiabases, and
transactions into services without writing a single line of code, %

Scheduling and Distributlon With ReportCaster

Rick Williams, Jnformation Builders
[L] Wednesday 11:00 am - Noon | Thursday 11:00 am - Naon

Learn how to use ReportCaster to schedule and distribute your
WebFOCUS reports, #

Maintain and Web Services

Mark Derwin, Inflormation Builders
[L] Wednesday 1:30 - 2:30 pMm

Maintain is an excellent wo! for data retrieval and updaies, This
lab demanstrates how to incorporate Web Services to access
live data from external sites and write it to your database. #&

WebFOCUS PMF: Metrics With Strategy

Bob Ferrante, Information Builders
[L] Wednesday 4:00 - 5:00 pMm
IVi1Thursday 8:30 - 9:20 Am

This workshop shows advanced techniques for drawing strate-
gies within different areas of your business using WebFQCUS
Performance Management Framework (PMF), Learn how
WebFOCUS PMF lets you manage hundreds of individualized,
information-rich dashboards and track user prelerences. You
will see how measurements tie into your goals and discover
how to create and display cause-and-effect links. &%

"9‘-“*«:.-“-:'; RN -
Education Sessions
Basic Report Painter

David Denst, Information Builders
Sunday 2:00 - 3:00 em

Abstract unavailable at press lime, #

TABLE FILE: The Basics

Noresn Redden, Information Builders
Sunday 2:00 - 3:00 PM

Whether you code your report request in FOCUS or use a
painter or INFO ASSIST, it helps 1o know the components of a
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report request, because you can't ask for something if you
don’t know it exists, Come te this session to learn everything
you need 1o know to get that critical report on your manager's
desk immediately. Ordering by fields {not from low to high or
high to low), butin the order you need. What is the difference
between ON TABLE SUBHEAD and ON fieldname SUBHEAD?
You'll find out in this session where we'll cover the basic com-
ponents of the TABLE language. #

Understanding Bas!c HTML

Amanda Regan, [nformation Builders
Sunday 2:00 - 3:00 pM

HyperText Markup Language (HTML) is a tag-based language
used to describe the structure of text-based information in a
Web page decument. In Lhis session, you will learn the basic
structure of an HTML document as well as 1he purpose and
syntax of the most commonly used HTML 1ags generated by
the WebFOCUS HTML Layout Painter. %

HTML Layout Painter Fundamentals

Sandy Stulberger, Informaticn Builders
Sunday 3:15-4:15 rm

This session introduces students 10 the HIML Layout Painter by
building multipte HTML layout submission screens, %

Introduction to the Adapter Server

Rob Mace, Information Builders
Sunday 3:15 - 4:15 pm

This session will provide a basic understanding of the Adapter
Server (WebFOCUS reperling ang iWay servers} and a demon-
stration of the Adapter Server Console, #

The Baskes of Dialogue Manager for Application
Development

Walter Bload, Information Builders
Sunday 3:15-4:115em

You have the report request, but there is a difference when you
run it at month-end. Maybe there are additional verb objects,
or SUBHEADS, Suppose the information for Lhese parameters
cemes from a file, not a prompt? If there are no acceptable
records with a particular selection, there might be an alterna-
tive. How can you structure your pracedure to perform the
required functions seamlessly for your user? This presentation
will cover the basic coding for Dialogue Manager, the
controller of FOCEXECS, #

Basic JavaScript

Larry Braun, Information Builders
Sunday 4:30 - 5:30 Pm

In this session, you will ger an overview of JavaScript syntax,
learn about placement of JavaScript in an HTML page, and dis-
cuss the event/handler model as well as the use of the alert
method for debugging. %

Master Flle Baslcs

Joel Starkman, Information Builders
Sunday 4:30 - 5:30 PM

In 1his session attendees will walk through the struciure and
syntax components of a master file, from FILE to END. #

Introduction to the iWay Service Manager Deslgn and
Transformation Englne

Michael Florkowski, Information Builders
Sunday 4:30-5:30 rm

The iWay Service Manager and iway Transformer can transform
many different types of external documents into a single stan-
dard format that can be used 10 access and update back-end
applications. This presentation will introduce Way Service
Manager, demonstrate how 1o build transiorms, and also cover
Service Manager concepts and terrinology. #

Implementing On-Click Functionality With HTML Painter

Larry Braun, Information Builders
Thursday 8:30 - 9:30 am

This session explains how a launch page built with the HTML
Layout Painter interacts with WebFOCUS to execute a
report/graph. It will also cover how 1o dynamically change the
autput target of a report/graph, change the report/graph that
a launch executes, and add validation to a launch page. e #& 7

IWay Web Services and WebFOCUS Consumptlon

Michael Florkowski, Information Builders
Thursday 8:30 - 9:30 am

In just one short hour, the presenter will demonstrate the
creation of an iWay Webs service, publish it, and then use
WebFOCUS 1o report on the data in 1he Web service. The
presenter will also explore the many uses of this technology
and how it may apply 1o your various business projects. % %

Integrating M5 Office With WebFOCUS

Rick Williams, Information Builders
Thursday 9:45 - 10:45 am

Learn how Microsoft Office products can be integrated into
your WebFOCUS reports. See how to achieve multiple tabbed
spreadsheets, create PowerPoint presentations, and more. %%
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Maintaln to RDBMS [nteraction

Mark Raw!ls, Information Builders
Thursday 9:45 - 10:45 am

Globat Objects gives the Maintaln developer more flexibility in
interacting with the RDBMS using server variables for commu-
nication, This session will discuss these Objects and describe
their uses. &%

Developlng Active Dashboards With PDF Painter

Cia Kessle-r, Information Builders
Thursday 11:00 am - Noon

Students will learn how to use POF Layout Painter to build an
Active Dashboard that will allow them to coordinate reports
and graphs on a common sort field and organize these objects
within a cohesive scenario. Students will also learn how an
Active Dashboard can be deployed standalone or integrated
into a pre-existing corporate dashboard, and they will be able
to create multiple active dashboards that will be accessible
from a tab interface. *%%

Developing Metadata With the Synonym Editor

William Poppe, Information Builders
Thursday 11:00 am - Noon

If a data source description does nor exist, you can create a
Master File by specifying the attributes in Developer Studio’s
Synoenym Editor. This graphical 10ol enables you te create a
Master File and generaie the data description language
required to read data sources. This session looks at the different
ways you can work with a Master File, including how to use the
Synonym Editor to create a Master File for an existing flat file,
how ta employ the power of attributes, how 1o add a virtual
column and a filter, and how to validate and test your work by
preducing a report. It also explores basic Master File concepts
such as segments, fields, and formats. #&

Award Winning Bl from ESRI
- and Information Builders

Visit ESRI’ in the Solutions Pavilion and see

~how Experience, Collaboration and Innovation

helped Richmond,VA Police Department

.

earn recognition for Bl excellence
- from leading analysts.

To learn more about ESRI and information Builders,
visit www.esri.com/ibi or e-mail ibi_inquiries@esri.com.




Power Your Reports with
Predictive Analytics

Your organization is invested in collecting critical informatien that impacts
people's lives. How can you unlock the value in this information to make better
decisions faster?

SPSS Inc. and information Builders provide targeted solutions that combine
powerful predictive analytics with advanced reporting.

Or'ganizations in every industry tumn to SPSS technology to:

m Optimize resources and Rght crime more effectively

m Predict threats and security risks

m Detect fraud, improper payments, or claims worthy of investigation

» More effectively recruit and retain employees or students

SPSS has close to 40 years of experience building analytical seftware for both the commercial
and public sectors. Qur statistical, survey research, data and text mining, and predictive
analylics solulions offer the most advanced lechniques available. And SPS5' apen
architecture works with virtually any database and easily integrates with your Information

Builders technology.

To learn more, stop by our booth at the Information Builders Summit 2008 User Conference.

Or visit www.spss.com.

m © 2008 5P3S Inc. All fighls reserved. IBIAD.0508
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Chris Banks

Information Bullders

With more than 20 years of experience in tha soltware
industry, Chris Banks is responsible for effectively articulating
the value of Information Builders' business intelligence
products. Chris actively participates in sales activities and a'so
educates internal and partner sales staff on Information
Builders' technology vision. During his 15-year tenure at
Information Builders he has held several positions in business
development, product management, and system manage-
ment. He has played key roles In the development of major
technclogies including business intelligence, integration
middleware, ERP software, data warehouse, and application
development on the AS/400 platform,

Tim Beckett

Informatlon Builders

Tim Beckett's role with Information Builders is Higher
Education account manager, and he has been with the compa-
ny for five years. Tim has participated in the Sungard Summit,
has presented at many higher education conferences, and has
hasted two higher education virtual forums for information
Builders’ prospects and customers.

Marc Berg
Plexus Medical Group

Marc Berg is an MD and PhD as well as a partner at Plexus
Medical Group. He is also professor of Health Sciences at
Rotterdam University and has published widely on healthcare
improvement, decision-making, and information management,
He has delivered many keynofe addresses at national and
international conferences, an a wide range of topics.

Chantal Berthiaume
Alr Canada

Chantal Berthiaume has been managing business intelligence
ar Air Canada lor the past six years. Her team is responsible for
the development and delivery of all key commercial reports to
all levels of management including senior executives.

Sally Blnnix

Hunt Petroleum

As the business systems analyst for the IT department at Hunt
Petroleurn, Sally Binnix is responsible lor integrating systems
and providing 8! solutions.

Walter Blood
Information Builders

Walter Blood, technical director of Product Management for
the FOCUS Divisicn, is respansthle for the FOCUS product on

the mainframe platform and the core FOCUS engine through-
out all of Information Builders’ products. With more than 25
years of IT experience, he has been with Information Builders
for 20 years, working with FOCUS, EDA, and WebFOCUS on

al' platforms,

Larry Braun
Infarmatlon Builders

Larry J. Braun holds an MBA from the University of St Thomas.
He has raught Java, JavaScript, and Object-Qriented Design at
Dakota County Technical College and is a member of the
Training and Education staff at Information Bullders.

Walter Brengel

Information Bullders

Walter Brengel has been working with FOCUS for the past 20
years. His experience is primarily on mainframe applications
with more work being done in WebFOCUS over the past 10
years. He has previous experience with educational, financial,
and governmental instiutions,

Greg Brown

Orange County Comptroller

Greg Brown has aver 10 years experience in Web design and
application development, His previous experience includes
positions as a system analyst for loca! governmeant as well as an
electronics/computer specialist for the United States Navy.

James Bussell
The Auta Club Group

James Bussell is a senior project manager with the Auto
Club Group (ACG) in Dearborn, Michigan. He works in ACG's
Enterprise Program Management Office (EPMO), James has
worked as a project manager in a variety ol industries includ-
ing defense, telecommunications, and insurance. He received
his BA in Business from Michigan 5tate University and MBA
from Wayne State University, James is also a certified Project
Management Professional (PMP), a member of PMI and its
Great Lakes Chapter.

Mike Byles
BT

Mike Byles is the technical architect for BT's Secure Messaging
Service. He has worked in messaging for the finance sector for
over 15 years and has been responsible lor the design of many
of BT’s largest inlegration and application systems. He has
been engaged in the architecture of the latest generation of
the Secure Messaging Service since ils inception and was
insirurnental in selecting iWay Service Manager as the core

of the solution.
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Tjeerd Canrinus
Medisch Centrum Rijnmond Zuid {MCRZ)

Bio unavailable at press lime. Please check addendum.

Brian Carter
Informatlon Bullders

Brian Carter is a certified product mandger with more than

ten years of marketing and product management experience,
Brian is currently a member of Lhe Strategic Product
Management group at Information Builders and manages key
areas of the WebFOCUS product such as Office integration,
electronic publishing, and mare. Brian also lakes great pleasure
in traveling and presenting lo 1he cxceptional customer base
of Infermation Builders.

Bruce Cavender
Infarmation Bullders

Bruce Cavender has been an [T professional for 31 years.
Eighteen of those years have been with Information Builders
as a Customer Suppon representative, His areas of knowledge
include FOCUS, iway, WebFOCUS reperting servers, and
Resource Manager/Analyzer/Governor on Windows, UNIX and
MVYS platforms.

Brian Cook
Ace Hardware

Brian Cook is a software engineering consultant of IT at Ace
Hardware. Wilh stores located in all 50 states and 70 countries,
Ace Hardware is the largesl retailer-owned hardware coopera-
tive in the United Slates. The company's 4,600 stores generate
annul retail sales of more than $12 billion,

David Cook
Information Builders

David Cook is managing director of Perforrmance Management
Solutions at Information Builders, His 20-year career at
Information Builders has been in product management and
operations, e has played Icad roles in the design, develop-
ment, and marketing of many information Builders solutions,
including PC and desklop FOCUS, EDA, Cactus, WebFOCTUS
Maintain, and most recently the WebFOCUS Performance
Management Framework.

William Cooper

Nationwlde

Bill Cooper has been with Nalionwide for eight years and has
ovear 25 years of IT experience. Bill is a PMP, holds ITIL Masters
Certification in [T Service Management, and certification in Six
Sigma. Bill is a graduate of The Chio State University with a
BSBA in computer science and accounting.

Kathy Cox
Texas Higher Education Coordinating Board

Kathy Cox is the assistant director of Education Analysis at
Texas Higher Education Coordinasing Board (THECB) and
oversees the development group for WebFOCUS. Kathy
holds a BA in Computer Science from the University of Texas
at Austin. She has been with THECB lor 25 years in numerqus
capacities, including database development, systems analyst,
systems programming, and data warehouse development
and management.

Arjan Croezen
Akzo Nobel NV

Bio unavailable at press time, Please check addendum,

Carlotta Cunningham

information Bullders

Carlotta Cunningham has worked at Information Builders
for 16 years, She has worked in the expert room at Summit
for the last two years and gave a security presentation at
Summit 2007.

David Denst

Information Bullders

Dave Denst has been in the data processing lield for over
30 years and with Information Builders for the past 15. He

is a customer education specialist involved with customer
training, instructor training, course development, specialized
presentations, and other education roles,

Brenda DeRusha
Scherer Brothers Lumber Co.

Bio unavailable at press time, Please check addendum.

Mark Derwin
Information Builders

Mark Derwin has been with Informaticn Builders for almost 20
years. He curtenitly is part of the ATS division and works for Art
Greenhaus. His name has become synonymous with the
WebFOCUS Maintain product.

Ted Desaussure
Information Bullders

Ted Desaussure has been wilh information Builders for 24
years in a variely of positions. He is currenly the state and
local Business Development manager [or GIS and justice-
related practices,
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Emily Duensing

Information Builders

As a consultant in the Pralessional Services organization for
mere than 15 years, Emily assisted custorers in developing
applications, mentoring, setting requirements, and running
projects. She is now part of the Customer Education depart-
ment where she helps write and maintain course curriculums
and certification tesis as well as works to expand the education
offerings available 1o Information Builders customers,

Wayne W, Eckerson
The Data Warehouse Institute

Wayne W. Eckerson is the director of research and services for
The Data Warehousing Institute (TDW), a worldwide associa-
tion of business intelligence and data warehousing profession-
als that provides educaticon, training, research, and certilication.
Wayne has 18 years of industry experience and has covered
data warehousing and business intelligence since 1995, Wayne
is the author of many in-depth reports, a columnist lor several
business and technology magazines, and a noted speaker and
consuitant. He wrote the book Performance Dashboards:
Measuring, Monitoring, and Monaging Your Business published
by John Wiley & Sons in October, 2005. He can be reached at
weckerson@tdwi.crg.

Mark Eisenman
Houston Police Department

Bio unavailable at press time. Please check addendum,

Boris Evelson ’
Forraster Research

Boris Evelson 1s a leading expert in business intelligence and
delivers strategic guidance, helping enterprises define Bl strate-
gies, governance, and architectures, as well as identify vendors
and technologies that help them put information 1o use in
business processes and end user experiences. Boris has more
than 25 years of experience with enterprise software and appli-
caticns implementation, management consulting, and strate-
gic advisory skills. Most recently, he was a co-founder and
managing partner at Textra, a boutique stralegic advisory firm
serving all [T constituenas: users, vendors, and investors.

Tyler Even
IBM

Bio unavailable at press time, Flease check addendum.

Bob Ferrante

Information Bullders

Bob Ferrante is technical director of Performance Management
solutions at Information Builders. Tn his eleven years with the

company he has had roles in senior product management and
operations wilh many products and new business initiatives.

Michael Florkowski

Informatlon Builders

Michael Florkowski is a technical director and manager in
Information Builders Customer Education, In twenty years at
the company, he has filled many roles in consulting, product
management, and support services. He is well versed in FOCUS
and iWay technelegles and has managed multiple complex
business and integration projects.

Steve Fogoros
University of North Texas Health Science Center

Steve Fogoros is manager of Academic Systems and
Programming at the University of North Texas Health
Science Center, He has 15 years of experience using both
WebFOCUS and the FOCUS language in an academnic
reporting environment.

Floria Foote

Information Builders

Floria Foote warks in Infarmation Builders Customer Support
Services as Technical Support representative, trainer, client
instructor, and Web content specialist. Belore joining
Information Builders she developed and supported large
and small applications using FOCUS. She also taught reading
in an Adulr Education environment.

Jeff Friedman
Information Bullders

Jeff Friedman is director of Advanced QA and Operations and
has been with Information Builders for more than nine years.

Mufaddal Frosh
TrlHealth

Mufaddal Frosh has worked at TriHealth Inc. since January
2006 and has responsibilities in 1the business analysis and
front-end implementation of the Enterprise Data Warehouse,
Prior to TriHealth, he was a founder and partner in Cincinnati
Pacific Solutions, a company that delivered supply chain
management solutions and data warehouse consulting servic-
es, He has a bachelor’s degree in Production Engineering and
siudied Industrial Engineering at the University of Cincinnati,

Kathy Getz
Omnicare

Bio unavailable at press time. Please check addendum.
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Terri Gleason
Ford Motor Company

Terri Gleason has been a mainframe FOCUS programmer
since 1982 specializing In reporting, Terri's job requires helping
others become as efficient as possible by assigning Ltheir
manually-performed tasks 10 a compuler.

John Gogoly
Information Builders

Bio unavailable at press time. Please check addendum.

Mickey Grackin
Natlonal Institute of Standards and Technology

Mickey Grackin is an IT Specialisl with the National Institute

of Standards and Technology (NIST) supporting various internal
WebFOCUS reporting applications. He is a lormer Information
Builders consultant with 10 years of WebFOCUS experience
and a wo1al of 17 years of experience with the FOCUS language.
He is the local user group president lor the Information
Builders User Group {IBUG) in the Washington DC area and

has written four FOCUS articles including two recent articles
entitled WebFOCUS MTML and POF Report Design.

Dan Grady
Information Builders

Bio unavailable at press time. Plcase check addendum.

Marc Greenberg
Information Bullders

Marc J. Greenberg, vice president and chief architect of iway
Sofiware, has een working in the integration space for Lhe [ast
16 years. He is readly, willing, and able to discuss anything in
today's compuling landscape with anyone who will listen.

Art Greenhaus
Information Builders

Art Greenhaus has been with Infarmation Builders since 1979,
He started in marketing and was Inflormation Builders'first 1ech
rep. Alter spending eight years in marketing, he moved to the
VAX Division, where he was the technical support manager.
Two years later, he again moved, this time {0 Customer
Support, as manager of special projects. As part of this posi-
tion, he provided user suppart via CompuServe and, as the
Internat came of age, through the FOCUS-L and M-Toolbox
Listservars, ArL's lalest posilion is strategic director of quality
and support in the Business Intelligence Products Group.

Paula Gremillion
Loulslana Department of Social Services

Paula Gremillion is a systems analyst with the Louisiana
Cepartrment of Social Serviges.

John Griffin

Pratt & Whitney Rocketdyne

lohn Griffin is a senior programmer and analyst for Pratt &
Whitney Rocketdyne, Inc,, the manufacturer of the Space
Shuttle Main Engine and various rocket motors for space
exploration, He has worked with mainframe FOCUS since
1990 and WebFOCUS since 2003, He also teaches information
technology classes at the University of La Verne in Southern
California 1o both undergraduate and graduate students,

Joyce Halford
U.5. Bank

Joyce Hallord is currently with US. Bank in the WebFOCUS
Reporting Center of Excellence, where she is responsible lor
guidelines, candidate interviews, training recommendations,
new project initiation support, user group management, and
consulting on complex issues in all aspects of WebFOCUS
within the US, Bank organization. Prior to joining U. S. Bank,
she was an Information Builders consultant in the U5, and
Canada, and worked with clients such as Microsoft and Phillips
Semiconductor. Joyce atended the University of Oregon,

Deborah Helle
TriHealth

Bio unavailable at press time. Please check addendum.

Michael Helser
Informatian Bullders

Michael Heiser is a regional senior system engineer for the
southern region. His respansibilities include pre-sales with a
focus on higher education. He has been with Information
Builders lor seven years and has more than 17 years of
experience architecting, designing, developing, and
implementing application software,

Travis Hettenbach
Koch Mineral Services

“Travis Hettenbach is an application manager at Xoch Mineral
Services, LLC in Wichita, Kansas, Travis is responsible for KMS’
WebFQCUS implementation and managing the vendor rela-
tionship with !nformation Builders, He oversees development,
analysis, maintenance, and upgrades of WebFOCUS. Travis
also does analysis and requirements gathering as well as
WebFOCUS and SQL development.

Susan Hubbard
Texas Instruments

Susan Hubbard is the manager of the WW Sales Productivity
Sales Tools and Services department af Texas Instrumenas (TI),
where she has been the last 19 years. Prior 1o 1his, Ms. Hubbard
held positions at EBS and JC Penney, also custormers of
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Information Builders. Ms. Hubbard considers one of the high
points of her career the spearheading of the first Web-based
reporting application lor Texas Instruments - a WebFOCUS
application for global sales and marketing. Ms. Hubbard holds
a bachelor’s degree ftom the University of North Texas and is a
member of 1he Mational Society of Black Engineers and 1he
National Association of Black Accountants.

Darryl Jang
PayPal

Darryl Jang is lead engagement manager for PayPal’s
merchant services business, where he is responsible for
I=ading PayPal integrations with the Web’s larges e-commerce
merchants. Recently, Darryl supported PayPal's entrance into
the airline industry, assisting Norwast Airlines, Southwest
Airlines, and US Airways in their integrations for accepting
PayPal payments.

Jackie Jansen
Informatlon Builders

Bio unavailable at press time. Please check addendum.

Rebel Jones

University of North Texas Health Science Center

Rebel Jones is manager of Testing and Evaluation lor the
Department of Academic Information Services at the University
of North Texas Health Science Center, He has over 15 years of
experience in student and curriculum assessment, specializing
in the development of data collection instruments and assist-
ing in the creation of various"assessmeant and analysis systems.
Intreduced to the FOCUS world in 1693, Rebel works with a
team of developers and designers that construct innovative
solutions with a combined 75 years of FOCUS experience,

Kathy Kendall

Information Builders

Kathy Kendall is a technical director of Strategic Product
Management responsible for emerging analytic technologies,
mobile trechnologies, and electronic publishing. Prior to joining
the Strategic Product Management Group, Kaihy managed the
Glebal Internal Training department. Over the course of her
career Kathy developed a proven track record designing,
implementing, and supporting the full lifecycle implementa-
tion of technofogy solutions for a wide range of business areas
including database marketing, catalegue publishing, direct
mail, decision support systems, and political research.

Cia Kessler

Infarmation Builders

Cia Kessler has worked for Information Builders for nine years,
developing online and print manuals, writing and testing
specifications for various products as part of the business
intelligence group, and in her current role developing a
curriculum for instructor-led classes as well as for online
delivery as part of the Customer Education department. In
addition to her experience at Information Builders, she has
exiensive experience 1eaching on the college level,

Naomi Klamen
Information Builders

Naomi Klamen is a direcror of Way product management, Her
responsibilities include product management and architecture
with a focus on service-ariented architecture (SOA) and
enterprise integration {EAI). Naomi has spent the last five years
waorking in the integration space in a preduct managernent
and quality assurance role, in addition, she holds a master's
degree in Applied Mathematics from York University.

Prince Knight

Independence Blue Cross

Prince Knight is a certified project manager responsible for
business intelligence administration at Philadelphia-based
Independence Blue Cross. With over 20 years experience as
a project manager, Prince has spent the last six years
implementing B solutions at IBC.

Fraser Knox
Information Builders

Fraser Knox has been directly invalved in developing
business applications for ovar 22 years, 18 of which have
been with Information Builders in a variety of roles, including
consuiling application development, systems engineer, and
application architecture.

Al Kolb
The Hlliman Group

Bio unavailable at press time. Please check addendum.

Rado Kotorov

Information Builders

Rado Kotorov, technical direcior of strategic preduct manage-
ment for Information Builders, is responsible for emerging
reporting, analylic, and visualization technclogies. He is driving
the adoption of RIA, AJAX, search, and cther Web 2.0 and
mobile technologies to make Bl and enterprise analytics more
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accessible, intuitive, and collaborative. Active Reports, Magnify,
and Power Painter are just a few of the applications created
through his efforts, Prior to joining Information Builders he was
chief financial officer wilh responsibilities in IMS and [T at
DeBacker Management LLC. He was also Bl director at CM
Marketing, where he managed the implementalion of 8! and
financial reporting sclutions, data warehauses, and custom
applications. Rado has developed analytic models and applica-
tions lor the pharmaceutical, retail, CPG, financial, and automo-
tive industries. He has a Ph.D. in decision and game 1heaory, and
economics from Bowling Green State University and has pub-
lished on business processes, emerging technologies, CRM, KM,
innovation, and entreprencurship.

Clif Kranish
Information Builders

CIil Kranish is the 1echnical director of the Data Maragement
Division of iway Software. Clif is responsible for development
of the company's ETL 100! DataMigrator and the resource man-
agement products Resource Analyzer and Resource Governor,
In over 15 years with Information Builders and \Way Software
Clif has been a product manager for a variety of successful
products, Under his guidance important new functionality
such as support for loading Star Schemas have been added 10
CataMigrator. He has also developed many training <lasses and
has been a popular presenter at technical symposiums.

John Kutasz
115, Bank

John Kutasz is an applications consultant with US. Bancorp,
where he has served since 1985, He has held the positions of
lead financial analyst, senior consultant, and lead developer,
In his current role, John is responsible for consulting on every-
thing from sysiem architecture to setup requirements in new
applications and the Information Builders suite. John earned a
BA in Comparalive Literature and an MA in Higher and Adult
Education from Columbia University.

Vincent Lam
Information Builders

Vincent Lam is marketing manager for iwWay Software. He has a
diverse background in the technology sector and has over 12
years for experience in 1he industry.

Matthew Lerner
Informatlon Builders

Matthew Lerner joined Information Builders in 2003. He began
his career as a technical support representative. In 2005, he

was promoted to technical support supervisor. He Joined the
Advanced Technology Services group in 2007 and is currently
the product manager for OLAP and GIS.

Peter Lin
Unilversity of North Texas Health Sclence Center

Peter Lin has been a member of the WebFOCUS design 1eam
at the University of North Texas Health Science Center since
2004. His favorite type of project involves designing and
implementing executive dashboards which display real-time
information from multiple data sources.

Adam Lotrowski
Infermation Bullders

Adam Lotrowsk?, a strategic product manager in Information
Builders' Bl Products Group, maniages Magnify, the enterprise
search solution. In addition, he researches the development of
new producis and marketing opporunities. This past year he
has been actively involved in the release of Active Dashboards,
Mohile Favorites, and WebFOCUS lor Google Maps.

Harry Lotrowski
Informatlon Bullders

Harry Lotrowski has almost 30 years of IT experience and
has been using FOCUS since 1981, For the past three years,
Harry has worked in the Bl Products Group of Information
Builders. Currently he is the technical director for multi-
dimensional technologies.

Vicky Lozovsky
Information Buliders

Vicky Lozovsky joined Information Builders in 2003 after
graduating from Pace University where she earned a bachelor's
degree in Computer Science. While her original role involved
testing graphics, Vicky always wanted to influence the product
and moved 1o product management. Her strength comes from
a clear understanding of Graph APl and Graph Engine.

Rob Mace

Information Builders

Rob Mace has been with Information Builders for 18 years, 11
of which he spent in consulting engagements as a technical
tead using EDA and iWay Software products. For the last
seven years he has been charged with writing and delivering
MWay Software courses to customers for the Customer
Education department.
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Doug Mack
IBM

Doug Mack is System i DB2 product marketing manager lor
IBM. His 27-year career with IBM spans many roles, including
System/38 and AS/400 microprocessor development, AS/400
systems engineer, and data watehouse specialist on the Series
Worldwide Execulive Sales Team. Doug is a featured speaker
ar user group conferences and meetings, IBM technical
conferences, and executive briefings.

Gregory McGrath
Information Bullders

Gregory McGrath has been in the information technology
field for more than 25 years. In his tenure at Information
Builders and iWay Software, Gregory has held positions in
consulting, product management, sales management, and
business development. In his current role he is leading
initiatives around service-oriented integraticn. Gregory has
been part of the iWay Software management team since the
launch of iWay Software in February 2001,

Paul McGuire
McGuire Business Solutfons

Paul McGuire has more than 17 years of experience with
accounling, ERP, and Bl software systems. He specializes in
integrating functional business requirements and analytics
with technology. Paul has led several £RP and 81 application
implementations throughout al! phases of the SDLC across sev-
eral diverse industries and platforms; primary specializations
include PeopleSoft Financals and WebFOCUS,

Dennis McLaughlin
Information Builders

Bio unavailable at press time. Please check addendum,

Morie Mehyou

Jefferson Reglonal Medical Center

Morie Meyhou is the assistant vice president of Information
Management and Decision Support at Jefferson Regional
Medical Center {JRMC). Meyhou joined JRMC in 1599 and is
responsible for the implementaticn of operational systems for
several hospital depariments as well as developing annual cap-
ital and operating budgets. Prior to JRMC, Meyhou worked for
the University of Arkansas and the State of Arkansas in a variety
of payroll and accounting positions. Meyhou has an extensive
accounting and finance background and holds a BS, in
accounting from the College of Lhe Ozarks. A recognized
leader in information management, Meyhou has been quoted
in publications such as SearchDataManagement.com.

Additionally, Meyhou is an American Healthcare Executive
member and a member of the Arkansas Association of
Healthcare Quality.

Jason Miley

Harris County

Jason Miley is currently the data management team lead for
Harris County Justice Information Management System in
Houston, Texas. Jason has more than 25 years of programming
and data management experience,

Marcy Miller
Information Builders
Bio unavailable at press time. Please check addendum.

Peter Mittelman
Information Buijlders

Peter Mittelman is vice president of the 5/3%0 division and
cofounder of Information Builders. His computer experience
dates back to 1965 and includes work with NASA, as well as
Mathematica, where he first met Gerald Cohen, In 1975,

he and Gerald set out 1o devise a software product that
would allow non-prograrmmers to create their own
information systems. Together, they developed the FOCUS
fourth-generation language - Information Builders flagship
product. Mittelman received anmaster’s degree in mathemat-
ics from Columbia University. As vice presitient of the 5/390
division for Information Builders, he is responsible for the
overall performance and guality of the 5/3%0 mainframe
FOCUS family of preducts for the worldwide marketplace.

Mark Nesson
Information Builders

Mark Nesson, executive director of information Builders'
Advanced Technology Services, is an expert in the area of
data-access technology.

Dennls Newman
The Boston Globe

Dennis Newman is the director of Financial Operations lor
the New England Media Group, which is 2 wholly owned
subsidiary of The New York Times. New England Media Group
is comprised of The Boston Globe, Boston.com, The Worcester
Telegrarn & Gazetre, Globe Direct, Metro {Boston) and NESN,
with approximately 2,600 employees. Dennis joined the Globe
in 2005 and cversees all order entry, billing, credit and collec-
tions, rating, pricing, contracts, and commission functions.

The New York Times and the Globe are currently undergeoing a
major ERP syster conversion, with the first medules expected
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to go live in Q3 of FY08. Prior to joining The Globe, Dennis
worked for Fidelity Capital and Booz-Allen Hamilton where he
specialized in business process re-engineering, Dennis holds
an MBA in Finance and Management Tnformation Systems
{MIS) from The American Universily in Washinglon DC,

Dan Ortelani
Information Builders

Can Ortolani is vice president of Advanced Technology
Services (ATS) at Information Builders. In this position, Dan is
responsible for managing Lhe global cffort to provide expert
technical support services o the company's field and
professional services technical constituencies, prospects and
enterprise-class customners, as well as strategic partners. ATS
supporls all platlorms and products across both WebFOCUS
Bl and iway Software integration product lines, He is also
responsible for WelbFOCUS strategic product management,
which defines and implements Lthe product roadmap for
ongofng innovation and enhancements lor WebFOCUS. With
maore Lhan 25 years ol experience in the computer software
induslry, Dan has served the growth and expansion of
Information Builders since 1987, during which he has held a
variely of pivotal technical support and product management
roles for the company,

John Osborn
Information Builders

John Osborn has worked with Information Builders customers
for maore than 19 years as a technical specialist and account
manager, John has specialized in business application delivery
including interlace design, architectural design, and implemen-
1ations of various software and database solutions in complex
environmenls acrass a variety of industries.

Rob Palmer
Informatlan Builders

Rob Palmer is the Professional Services technical directar

[or Canada, responsible for the technical aversight of the
Canadian consulting practice and projects. Rob has been with
Information Builders for 21 years developing and deliveting
WebFOCUS solutions since its inception, in a variety of indus-
tries and business areas on all major platforms and databases.

Roger Panfil
ResHliEnt Business Solutions

Roger Panfil is president of ResiliEnt Business Solutions and
has over 23 years of experience in the development, market-
ing, sale, and delivery of software and software-based
solutions, with much of that experience involving Information

Builders‘ technologies. During his 10 years of employment
with Informaticn Builders, Roger delivered multiple products
to market, culminating his career at Information Builders as
vice president of Product Marketing for iWay Software. He
has a degree in MI5 from IUP and attended University of
Pennsylvania’s Wharton School of Business.

Cesare Petrizio
Informatlon Bullders

Cesare Petrizio is with Information Builders’ Customer Support
Services department and is based in the Atamia office. Cesare
joined the firm in 1988 as a consultant in the Dallas office. He
was the company's education manager for three years and has
presented at numerous TOPGUN and FUSE meetings,

Ronald Phelps
NASA

Ronald Phelps’ career at NASA began 39 years ago at Kennedy
Space Center. The majority of his career has been spentin
Shuttle Operations. In 1935 he moved to the Shuttle Business
Office where he becarne a project manager. He presently is
directly responsible for the KSC Insight System and its integra-
tion into the overall Shuttle Knowledge Management vision.

Larl Pieper
Infarmation Bullders

Bio unavailable at press time. Please check addendum.

Chris Pircio
The Boston Glocbe

Chris Pircia is 1he CFO cf the New England Media Group.

Julian Plys
Sunocco

Julian Plys is manager of Optimization Applications at Suncco,
a leading oil refining and marketing company based in
Philadelphia, He recently completed the installation of a data
warehouse as part of an SAP implementation and was respon-
sible for installing WebFOCUS at Suncco, Julian has been an

IT professional for over 20 years. In addition 1o working lor
Information Builders early in his career, Julian has managed

IT projects in such diverse areas as supply chain systerns, ERP
implementations, LIMS, plant systems, and financial analysis.

William Poppe
Infoermatlon Bullders

A former iinerant instructer, Bill Poppe is currently a course
developer lor Customer Education at Information Builders,
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Bill's education includes an MBA in information Science
from the Leonard N. Stern School of Business, at New York
University, supplemented by over 20 years of experience
using FOCUS products.

Kevin Quinn

Information Bullders

Kevin Quinn is vice president of Product Marketing for business
inteltigence at Information Buildets. Kevin graduated from
QQueens College with 2 bachelor's degree in Computer Science
and has cver 22 years of experience in the software industry.

In his various roles at Information Builders, Kevin has helped
companies worldwide develop information deployment strate-
gies that help them accelerate decision-making and improve
corporate performance. He has also helped global companies
implement best practices lor their successful business intelli-
gence deployments.

John Quirk

PSC Group

John Quirk is a vice president for PSC Group, LLC of Chicago,
where he is responsible for managing the Advisory Service and
Enterprise Systemns praciices. John has extensive experience
providing strategy, management, inlegration and implementa-
lion of portal, knowledge management, and SOA solutions,
Before joining PSC Group, he held paositions at Bank of America
and Xpedior, Inc. John has a bacheler's degree in Business
Economics from Bradley University.

Vashtl Ragoonath
Information Builders

Vashii Ragoonath joined Information Builders in 1989 as a
quality assurance analyst and is today the technical director
of Technical Sales Support. In 1his role, she works directly
wilh pre- and post-sales customers on and off site and
provides critical support for the Information Builders sales
and technical staff.

Mark Rawls

Information Builders

Mark Rawls is an Information Builders educater, specializing in
WebFOCUS Maintain and WebFOCUS, Mark has been teaching
for more than 14 years, He joined Information Builders in 1596
and has been a consultant, implementation manager, and con-
sulting manager in 1he Seattle and Los Angeles branches, In
2000, he joined Customer Education. Belore joining
Information Builders, he worked lor Ford Mator Company and
Chrysler Corporation as a trainer. Rawls has alsc worked with
Ciber, EDS, Dow Chemical Corporation, and as a subcontractor
for Infarmation Builders.

Noreen Redden

Information Builders

Moreen Redden is a FOCWizard in 1he Advanced Technical
Support division, Working with FOCUS for more than 25 years,
she has been an applicaticn developer, teacher, customer
supporl representarive, and general quastion answerer.

Amanda Regan
Information Bullders

Amanda Regan is the technical direcior of Course
Developrment and Production for the Customer Education
group at Information Builders.

Jane Ross
Texas Instruments

Jane has coded mainframe FOCUS for more than 20 years and
WebFOCUS since its inception. She worked at Information
Builders for 10 years as a consultant, instructor, and operations
manager. She is now a systems analyst and member of the
WSMMART reparting 1eam at Texas Instruments. Susan has
been coding mainframe FOCUS for over 20 years and has been
using WebFOCUS since 1996. She began her career as a senior
EDP auditor with JCPenney. She as been at Texas Instruments
in Sales and Marketing for 17 years and is the manager of the
WSMMART Reporting Team.

Eric Rubinoff

Infarmation Builders

Eric Rubinoff has more than 30 years experience in the industry
selling, marketing, designing, architecting, and implementing
mission-critical solutions in the areas of decision support, data
warehousing, mobile computing, and systems integration, He
brings both a strategic and tactical view of the role technology
plays in organizations. Since joining iway Software, Eric has
been instrumental as an enterprise solution architect in driving
new business, developing and implementing demos, and

POC best practices and methodologies that have signilicantly
contributed 1o 1he success of iWay. Now, as technical director
with iWay Software Corporate Sales, Eric brings his unique and
innovative appreach to all of North America.

Kelvin Ruiz
NASA Kennedy Space Center

Kelvin Ruiz has been wilh NASA for about four years. He is
currently part of the Launch Vehicle Processing Business Office
where he works in the planning, management, and develop-
ment of information technology. This includes assisting in the
Directorate’s Bl projects.
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Kurt Schlegel
Gartner

Kurt Schlege! joined Gartner in April 2005 wilh the acquisition
of META Group, where he wrote exlensively about the I
market. [n addition, he built cost-benefit models that have
been used to predict Windows rmigration costs, lorecast the
impact of technology standardizalion, and estimate the
return on investment derived from deploying an enterprise
portal framework.

He is currently a data warehouse architect and system
adminisirater and specializes in integrating 1hird-party
products with Infermation Builders proeducts, Bob enjoys
working directly wilh business analysts, users, and developers
to design, implement, and support a variety of solutions.

Peter Siermacheski
University of North British Columbla

Bio unavailabile at press time. Please check addendum.

BT e D s
Aot -

Danlel Schultz
Information Builders
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Steve Simon
State Street Corparation
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Daniel Schulz joined Inlormation Builders in August 2004 afier
a very successful career in IT management and consulting in
companies Lhroughout the Twin Cilies in Minnesota. He has
worked with Information Builders products lor rore than
Twenly years in various roles. A popular speaker at previous
Summit conlerences, Daniel is curcently working as a North
American sales support direclor specializing in best practices
al Information Builders,

John Senor

Infarmation Builders

John Senor Is president and chief operating officer of iway
Software, an Information Builders company and market leader
in middleware that acceleraies business integration. Most
recently, he held the position of group vice president and gan-
eral manager of Information Builders middleware technology
group, tesponsible lor the overall strategy and development
of Information Builders comprehensive line of middleware soft-
ware products. In 1591, he founded the EDA division and the
EDASQL middleware product line as a new business venture
of Information Builders, John joined Information Builders in
1988 as dircctor of marketing, bafore founding the company
middleware business. During his 28-year career in the industry,
he has held senicr management positions with the IBM
Corporation, Informatics General Corporation, Applied Data
Research, and Cullinet Sollware. He is a 1970 graduate of the
United States Mililary academy at West Point, New York and
holds a Bachelor of Science degree in engineering.

Jeff Shein
Information Builders

Bio unavailable at press time. Please check addendum.

Bob Shulkind
Holland Amerlca Line

Bob Shulkind joined Information Builders in 1997 as a systems
engineer in the Seattle office where he worked for almost

10 years. After a chaltenging and rewarding experience at
Information Builders he moved on to Helland America Line.

Steve Simon is an assistant vice president with State Street
Corporation, He has been involved with database design and
analysis for more than 20 years. Steve has presented papers at
six PASS Conferences and three of Information Builders’
Surnmits. Steve has also had two papers published in
Information Builders Systems’ Journal.

Richard Sitt
Infarmatlon Bullders

Richard Sitt has bean with Information Builders since 1989. He
has worked on business Intefligence and integration products
for the past 13 years, where he was responsible for the product
management and marketing of WebFOCUS and iWay Software
products for the business application software market ~ SAP,
Oracle Applicaticns, PeopleSoft, J© Edwards, Siebel, and
Lawson. He is currently 2 technical director in the WebFOCUS
System i Products group helping to rollout new product fea-
tures for IBM's DB2 Web Query solution.

Ed Smith

Utz Quality Foods

£d Smith is the €10 of Uz Quality Foods, the manufacturer
and diswsiburtor of potato chips and other snack foods in
the mid-Atlantic United States, Under his leadership, Uz
has had significant company growth, improvements in
distribution and sales processes, and an improved ability to
make rapid decisions.

Mark Smith
Ventana Research

Mark Smith is responsible for the overall direction of Ventana
Research and drives the global performance management
research agenda, covering both the business and technology
areas. He defined the blueprint for performance management
as the linking together of people, processes, informatian, and
technology acr0ss organizations to drive eflective results.
Mark is an expert in Bl and information management and
directly manages the workforce performance management
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research practice. As an industry veteran with more than 18
years of experience, Mark worked at companies including SAP,
META Group, Oracle, and IRl Software before founding Ventana
Research. He has experience in banking, consumer products,
food and beverage, insurance, manulacturing, pharmaceutical,
retall, and consumer services.

Joel Starkman
Information Builders

Joel Starkman is directar of Operations for 1he FOCUS division
at Informaticn Builders, responsible for the creation, delivery,
and supporl of all FOCUS refeases and their functional
cansistency with the back-end of iWay and WebFOCUS, Joe!
is a nearly 30-year vateran of FOCUS application development
at Fortune 160 companies, utilizing FOCUS for everything
from financial systems reporting ta real-time control of an
industrial robot,

BJ. Stepien

Information Builders

B. Stepien is a technical project leader in Customer Support
Services at Information Builders, specializing in the core FOCUS
product. BJ. has been using and supporting FOCUS in various
functions since 1980. Before joining custamer suppors, he

was post-sales support manager at Information Builders’
Detrolt branch.

Sandy Stulberger
Information Builders

Sandy Stulberger has been an’Information Builders
educator for over nine years, specializing in complex
reporling applications.

Kenny Sullivan
Brinker International

Bio unavailable at press time. Please check addendum.

Brian Suter
Information Builders

Brian Suter is VP of Operatians for WebFOCUS. He has
managed research and development at software product
companies far maore than 20 years.

Paulo Tavares

Informatlon Builders

Paulo Tavares has 25 years of experience in 1he software
industry, 14 of which have been with Informaticn Builders,
Highlights of his career include co-founding and working as
CTO of StatsWizard.com, which hosted sports stats and

analytical Web applications, powered by WebFOCUS, used by
major stats providers like USA Today and ACL.

John Taylor

Information Builders

John {11) Taylor is the chief technology officer of iway
Software, an innovator of enterprise integration solutions,

JT. brings more than 25 years of experience in information
technology to his position, with 14 years in the commercial
software industry developing and marketing enterprise
products. Strategically focused and internationally experienced,
JT.is a recognized industry leader with extensive experience in
the application integration, systems management, and Internat
e-commerce markels. Prior 1o joining iWay Software, J.T. was
the founder and CEQ of SemanticSolutions, 2n independent
software vendor and reseller targeting the application devalop-
ment markel. Previously, he held the position of senior director
of Global Product Marketing and chief software architect at
Software AG, a $2 billion independent software vendor in the
database, application development, and application integra-
tion markets. Prior to Software AG, IT. was vice president and
chief rechnology officer of SingleShop, an Imernet e-com-
merce startup, responsible for the development and support of
the company’s innovative software as a service {Saas) e-com-
merce products, 1T, is a decoreted veteran of the US. Army.

Renee Teatro
Information Builders

Renee Teatro joined Information Builders' Custormer Support
Services in 1992 and is currenly a WebFQCUS technical sup-
port supervisor. She holds a bachelor's degree in Computer
Science from New York University {NYU) atong with several
technical certificates in a variety of areas from NYU and
Columbia University. In addition, Renee was an instructor

at Columbia University's Continuing Education Computer
Technology program, where she introduced students to
Web-based user-interface development through HTML

and JavaScript, along with the PL/SQL language and
developrment tools.

Will Tesch
Tesch Consulting

William Tesch is a senior executive with more than 20 years
experience in enterprise systern design and supply chain opti-
mization within the food, retail, and distribution industries.
Positions held include president of a technology consulting
company, vice president of IT for a large distribution company,
senior praject manager for a Fortune 500 SAP implerneniation
as well as various, director-level managemnent positions.
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Kirk Townsley
The Hillman Group

Kirk Townsley manages application services and supports the
WebSphere portal, Bl, and transactional systems.

Anna Twomey-Brown

Information Bullders

Anna Twomey has been with Information 8uilders lor the
past two years as healthcare solutions BOM. Anna comes 1o
Information Builders with more than 15 years experience in
the information technelogy arena with a majority of her
experience devoted to positions within the public sector,

Bas van Amerom
Alzo Nobel NV

Bio unavailable at press rime. Please check addendum.

Georgina Van Loon
Adminlstaff

Georgina van Loon has worked with Administaff for over two
years as a WebFOCUS developer and analyst. She has been
very successful using WebFOCUS technologies such as Active
Reparts, OLAP, and Excel templates resulting in streamlined
processes and efficiencies. Georgina has more than 15 years
business experience within the IT, marketing, and sales arenas,
specializing in the process management, project management,
and instructional design disciplines. She is a graduate of the
University of Houston,

Dan Vesset
1DC

Dan Vasset is program vice president of IDC's Business
Analytics research, Mr. Vesset has authored numerous research
publications and has been published and quoted in numerous
business and industry publications, including Forbes, CIO,

and Intelligent Enterprise. Mr. Vesset is a [requent speaker at
business imelligence conferences and seminars worldwide,

and has over 10 years of experience as a user, implementar,

and analyst of business intelligence software. Mr. Vesset also
worked at Deloitte Consulting where he was a consultant in
the Enterprise Applications practice locusing on PeopleSoft

implementation projects,

Terry Whitmore

Infarmation Builders

Tercy Whitmore joined Information Builders in 1997 and has
been working with Information Builders since 1993. She is
currently an account support manager in Custormer Support
Services. Prior 10 joining Customer Support, Terry spent eight
years in the Prolessional Services organization. Terry enjoys
working directly with customers to design, implement, and
support Information Builders' solutions,

Glenn Wiebe
Information Bullders

Bio unavailable at press time. Please check addendum,

Rick Williams
Infarmation Bullders

Rick Williams is a technical education supervisar at Information
Builders who delivers WebFOCUS training to customers, Rick
began in the information technology field in March, 1977

and has been involved in training and education, course
development, problem solving, presemtations, systems design
and integration, and programming.

flichard Young
Harrls Caunty

Bio unavailable at press time. Please check addendum.
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_INFRASTRUCTURE LOG

_DAY B9: All we need is one specific plece of info.

Gil dalmost had it, but his hand cramped. How are we
supposed to find trusted business information when
these massive volumes of conflicting info keep pouring in?

_Gil just grabbed a stuffed panda.

_DAY 71: The answer: IBM solutions for leveroging
information. Now we can cleanse info ond standardize source
data fields for consistency and accuracy. I can creuate

a single, accurate and unified record of info across our
source systems. Everyone can make better decisions.

_Just in time—I think we ran out of quarters.
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