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CERTIFIED TRANSCRIFT

IN THE UNITED STATES.PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

Opposition No. 91173105
HONDA MOTOR CO. LTD.,

Opposer,

MICHAEL DALTON,

Applicant.

September 11, 2009
1:39 p.m.

Trial testimony of TRACY CHU,
held at the offices of Wilmer Cutler
Pickering Hale and Dorr LLP, 399 Park
Avenue, New York, New York, pursuant
to notice, before Cary N. Bigelow, RPR,
a Notary Public of the State of New York.
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A PPEARANCES:

WILMER CUTLER PICKERING HALE AND DORR LLP

Attorneys for Opposer
399 pPark Avenue
New York, New York 10022

BY: DYAN FINGUERRA-DUCHARME, ESQ.

MICHAEL DALTON
Appearing Pro Se
P.O. Box 18137
Cincinnati, Ohio 45218-0137

(By Telephone)
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T. Chu

T RACY CHU, called as a witness, having

been duly sworn by a Notary Public, was

examined and testified as follows:

EXAMINATION BY

MS.

FINGUERRA-DuCHARME :
Q. What is your name?
A. Tracy Chu.

MR. DALTON: (By telephone) Objection.

Dyan, we had an agreement that prior
to taking any testimony that I would enter
my objections.

MS. FINGUERRA-DuCHARME: Go ahead and
enter your objections.

MR. DALTON: The applicant makes his
objection that the notice of this
examination is improper or inadequate. The
applicant made a timely writing affording
the opposer the opportunity to address the
applicant's objections and opposer has
refused. Therefore, the following
testimony, including cross-examination, is
taken under protest of the applicant and the
applicant reserves the right to argue the

rejection of the following testimony and
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T. Chu
exhibits into evidence.

The parties have agreed that this
examination shall proceed via remote media
and applicant is appearing at this
examination by telephone and cannot
visualize the witness. Therefore, the
applicant requests the reporter to note, on
the record, any and all non-verbal
communication between the witness and
opposer's attorney.

The parties have agreed that the
applicant shall make a general global
objection to the testimony and exhibits
prior to this testimony and that objection
shall be continuing in nature. Therefore,
objection is hereby made to the competency
and/or credibility of the witness and to the
competency, relevancy, materiality and
probative value of the testimony and
exhibits, the applicant objects to the
testimony and exhibits as hearsay, the
applicant objects to the testimony and
exhibits as untimely and serving merely to

supplement opposer's case in chief,

VERITEXT REPORTING COMPANY
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T. Chu
exceeding the scope and purpose of rebuttal
and exceeds the testimony or evidence
presented during applicant's
testimony period.

The foregoing objections shall not
serve as a waiver or limit any or all
objections afforded by the applicant, but
merely serves to expedite the course of this
examination. The applicant moves to strike
the testimony and exhibits.

Thank you, Dyan.

MS. FINGUERRA-DuCHARME: Opposer
disagrees with the characterization of the
past conduct between the parties and also
obviously objects to Mr. Dalton's objection
and his assertion that there was anything
improper with the notice, but with that
said, I will continue now with the
deposition.

MR. DALTON: I would object and like
to interject here.

There was a series of e-mails between
myself and the attorney and some objections

were made in a timely manner prior to this

VERITEXT REPORTING COMPANY
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T. Chu
hearing and prior to the testimony period
for which the opposer could have addressed
those issues. The opposer did not. Those
e-mails are available to the opposer, so we
can now proceed.
MS. FINGUERRA-DuCHARME: I object, I
disagree with the characterization of the
past conduct, but we will continue with the
deposition.
BY MS. FIGUERRA-DuCHARME :

Q. What is your name?

A. Tracy Chu.

Q. What do you do for a living?

A. I work for a security firm and I also
do free-lance computer-based research services.

Q. What other type of work have you done
for a living?

A. I'm a former New York City Police
Department sergeant and I retired after 20 years.

MR. DALTON: Objection.

Are you asserting that this is an
expert witness?

MS. FINGUERRA-DuCHARME : I have not

made that assertion.

VERITEXT REPORTING COMPANY
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T. Chu
Just make your objection, Mr. Dalton.
Do you have an objection?
MR. DALTON: I can ask her questions
when I get to it.
Q. Ms. Chu, did there come a time when

you were engaged by Honda to conduct Internet

research?
A. Yes.
Q. When was that?
A. The end of August 2009.
Q. What were you asked to do?
A, I was asked to run Google searches for

the term "dealer dashboard”" in two ways, first

as two words and then as one word.

Q. Did you run these Google searches?

A, Yes, I did.

Q. When did you run these Google searches?
A. On August 31st, 2009.

Q. Can you please walk me through the

steps you took when you conducted your Internet

research.

A. I ran a search on Google for dealer
dashboard as two words and printed the first 11

pages of the first result listings and then I

VERITEXT REPORTING COMPANY
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T. Chu

ran a search on Google for dealerdashboard as
one word and printed the first five pages of
results.

Q. Other than the Google research
results, did you access any other Web sites?

A. Yes, I did. I clicked into certain
links from the Google search results and then

printed the Web pages.

Q. How did you decide which link to click
into?
A. Anything that didn't say there was a

problem with the actual dashboard on a car, I
clicked into and printed.

MS. FINGUERRA-DuCHARME: I will ask
the court reporter to mark as Exhibit 1 what
has been Bates stamped H-001664 through
H-002 -~ I'm sorry, strike that. My
documents were mixed up.

I'm going to ask the court reporter to
mark as Exhibit 1 what's been marked as
H-001528 through H-001549.

You can mark this as Chu Exhibit 1.

(Chu Exhibit 1, documents bearing

production Nos. H-001528 through H-0015489,

VERITEXT REPORTING COMPANY
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T. Chu

marked for identification, as of this date.)

MR. DALTON: Dyan, I would like for
you to have the reporter read back an answer
to your question with regards to which
documents she clicked on.

(Record read.)

MS. FINGUERRA-DuCHARME: Are you set
with exhibit 1, Mr. Dalton?

MR. DALTON: Just a second.

Yes, I am.

BY MS. FINGUERRA-DuCHARME:

Q. Ms. Chu, what is Exhibit 17
a. It's a printout from a Google search

for dealer with a space and then dashboard.

Q. Have you seen Exhibit 1 before?

A, Yes.

Q When did you first come across Exhibit 1°7?
A August 31st, 2009.

Q. How did you come across Exhibit 1°?

A I clicked on it and printed it out.

Q Are you the one who printed Exhibit 1°?

A Yes.

Q. How many pages of the Google search

results did you print?

VERITEXT REPORTING COMPANY
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T. Chu
A. I printed the first 11 pages.
Q. Does Exhibit 1 accurately reflect the

11 pages of the Google search results that you
reviewed when you did your Internet research on
August 31lst?

A. Yes.

MS. FINGUERRA-DuCHARME: I am now
going to mark as Exhibit 2 what has been
Bates stamped H-001664 through H-001673.

{Chu Exhibit 2, documents bearing
production Nos. H-001664 through H-001673,
marked for identification, as of this date.)
Q. Ms. Chu, what is Exhibit 27
A. This is a printout of a Google search

that I performed for dealerdashboard as one

word.
Q. Have you seen Exhibit 2 before?
A. Yes, I have.
Q. When did you first see Exhibit 27
A. August 31st, 2009.
Q. How did you come across Exhibit 2°?
A, I printed it out after being asked by

Wilmer Hale.

Q. How many pages of the Google search

10
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T. Chu
did you print out?
A. The first five pages.
Q. Does Exhibit 2 accurately reflect the

first five pages of the Google search results

that you received after you searched for

dealerdashboard as one word on August 31lst, 20092
A. Yes.

MS. FINGUERRA-DuCHARME: I am now
going to mark as Exhibit 3 a document that's
numbered H-001550.

(Chu Exhibit 3, document bearing
production No. H-001500, marked for
identification, as of this date.)

Q. Ms. Chu, what is Exhibit 3°?
A, It's a printout from

www.mcintoshlabs.com.

Q. Have you seen Exhibit 3 before?

A. Yes.

Q. When did you first see Exhibit 3?

A, I clicked on it from the Google search

results for dealer, space, dashboard from

Exhibit 1.
Q. Are you the one who printed Exhibit 37
A. Yes.

VERITEXT REPORTING COMPANY
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T. Chu
Q. Does Exhibit 3 accurately reflect the
Web page that you reviewed when you did your
Internet research on August 3lst?
A. Yes.
MS. FINGUERRA-DuCHARME: I am now
going to mark as Exhibit 4 H-001551.
(Chu Exhibit 4, document bearing
production No. H-001551, marked for
identification, as of this date.)
Q. What is Exhibit 47
A. It's a printout from

dealerdashboard.mooreandscarry.com.

Q. Have you seen Exhibit 4 before?

A, Yes.

Q. When did you first see Exhibit 4°?
A. August 31st, 2009.

Q. How did you come across Exhibit 47
A. I clicked into it from the Google

search that I performed for dealer, space,
dashboard.

Q. Does Exhibit 4 accurately reflect the
Web page that you reviewed when you did your
Internet research on August 31st, 20097

A, Yes.

12
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T. Chu

MS. FINGUERRA-DuCHARME : I am now
going to mark as Exhibit 5 H-001552.

(Chu Exhibit 5, document bearing
production No. H-001552, marked for
identification, as of this date.)
Ms. Chu, what is Exhibit 57?
It's a printout from www.usa.denon.com.
Have you seen Exhibit 5 before?
Yes, I have.
When did you first see Exhibit 5°?
August 31st, 2009.

How did you come across Exhibit 5°?

_:up:wno:uuo:vlo

I clicked into it from the Google
search results that I performed for dealer with

a space and then dashboard.

Q. Are you the one who printed Exhibit 5°?
A. Yes.
Q. Does Exhibit 5 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 6 a page Bates stamped

H-001553.

13
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T. Chu
(Chu Exhibit 6, document bearing
production No. H-001553, marked for
identification, as of this date.)
Q. What is Exhibit 67
A. It's a printout from

www.fujitsugeneral.com.

Q. Have you seen Exhibit 6 before?

A. Yes.

Q. When did you first see Exhibit 6°?
A. August 31lst, 2009.

Q. How did you come across Exhibit 6°?

A. I clicked on it from my Google search

for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 67
A. Yes.
Q. Does Exhibit 6 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 20092
A, Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 7 what's been Bates stamped
H-001554 through 1557.

(Chu Exhibit 7, documents bearing

production Nos. H-001554 through H-001557,

14
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T. Chu

marked for identification, as of this date.)

Q. Ms. Chu, what is Exhibit 77

A, It's a printout from
blog.furnishweb.com.
Have you seen Exhibit 7 before?
Yes.
When did you first see Exhibit 77
August 31st, 20089.

How did you come across Exhibit 77

P 0 » O P O

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 77
A. Yes.
Q. Does Exhibit 7 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 2009?
A, Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 8 a document stamped
H-001558 through 1559.

(Chu Exhibit 8, documents bearing
production Nos. H-001558 through H-001559,
marked for identification, as of this date.)

Q. Ms. Chu, what is Exhibit 8?

15
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A. It is a printout from

www.workplacefurn.com.

Q. Have you seen Exhibit 8 before?

A. Yes.

Q. When did you first see Exhibit 87

A. August 31lst, 2009.

Q. How did you come across Exhibit 8?

A. I clicked on it from my Google search

for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 87
A. Yes.
Q. Does Exhibit 8 accurately reflect the

Web page that you reviewed when did you your
Internet research on August 31lst, 20097
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 9 a document H-001560.
(Chu Exhibit 9, document bearing
production No. H-001560, marked for

identification, as of this date.)

Q. Ms. Chu, what is Exhibit 9°?

A, It's a printout from download.oracle.com.
Q. Have you seen Exhibit 9 before?

A. Yes.

VERITEXT REPORTING COMPANY
(212) 279-9424 www.veritext.com (212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

T. Chu
When did you first see Exhibit 9°?
August 31st, 2009.

How did you come across Exhibit 9?

P 0 P ©

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 97
A. Yes.
Q. Does Exhibit 9 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A Yes.

MS. FINGUERRA-DuCHARME : I am going to
mark as Exhibit 10 a document H-001561.

(Chu Exhibit 10, document bearing
production No. H-001561, marked for
identification, as of this date.)

Q. What is Exhibit 107
A. It's a printout from

login.rockfordcorp.com.

Q. Have you seen Exhibit 10 before?
A. Yes.

Q. When did you first see Exhibit 107
A. August 31lst, 2009.

How did you come across Exhibit 10°?

©

17
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Q.

A.

0.

A,

that I performed for dealer, space, dashboard.

Web page that you reviewed when you did your

Internet research on August 31lst, 20097

mark as Exhibit 11 what's been Bates stamped

H-001562.

production No. H-001562 through H-001563,

marked for identification, as of this date.)

are going to mark, I am assuming you are

having the reporter mark it?

putting the exhibit sticker on it, Exhibit

2, whatever.

18

T. Chu

I clicked on it from the Google search

Are you the one who printed Exhibit 10°?

Yes.

Does Exhibit 10 accurately reflect the

Yes.

MS. FINGUERRA-DuCHARME: I am going to

(Chu Exhibit 11, document bearing

MR. DALTON: When you state that you

MS. FINGUERRA-DuCHARME: Yes. He is

It goes from 1562 to 1563.
What is Exhibit 112
It's a printout from www.eprofitfocus.com.

Have you seen Exhibit 11 before?

(212) 279-9424
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A. Yes.
Q. How did you come across Exhibit 117
A. I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 11°
A. Yes.
Q. Does Exhibit 11 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 2009~
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 12 what's been stamped
H-001564 through H-001565.

(Chu Exhibit 12, documents bearing
production Nos. H-001564 through H-001565,
marked for identification, as of this date.)
Q. What is Exhibit 127
A. It's a printout from

www.littlegiantladdersystems.com.

Q. Have you seen Exhibit 12 before?

A Yes.

Q. When did you first see Exhibit 127
A August 31st, 2009.

Q How did you come across Exhibit 127

19
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T. Chu
A. I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 127
A. Yes.
Q. Does Exhibit 12 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 13 what's been Bates stamped
H-001567.

(Chu Exhibit 13, document bearing
production No. H-001567, marked for
identification, as of this date.)

MR. DALTON: Did I miss something? I
have got 1566.

MS. FINGUERRA-DuCHARME: I may not be
using all of the documents that I sent to

you today.

MR. DALTON: I will reserve the right
to enter this on cross.

MS. FINGUERRA-DuCHARME: No, you can't
enter anything on cross that I have not used

on direct, it's against the rules, you can

20
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only cross-examine the witness on testimony
from direct.

MR. DALTON: I think she testified
that she clicked on anything that had
dashboard. You can make your argument to
the board, but I will entexr this as
evidence.

MS. FINGUERRA-DuCHARME: That's a
mischaracterization of what her former
testimony was. You are not allowed to
cross-examine her on any document that's not
been entered during the testimony, the
direct testimony.

MR. DALTON: It goes to credibility.
Ms. Chu, what is Exhibit 137

A printout from www.mayline.com.
Have you seen Exhibit 13 before?
Yes.

When did you first see Exhibit 137
August 31st, 2008.

How did you come across Exhibit 137

> © ¥ 0 ¥ 0 ¥ oo

From the Google search that I

performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 13°?

21
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A. Yes.
Q. Does Exhibit 13 accurately reflect the
Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A, Yes.

MS. FINGUERRA-DuCHARME : I am going to
mark as Exhibit 14 a document H-001568.

(Chu Exhibit 14, document bearing
production No. H-001568, marked for
identification, as of this date.)

What is Exhibit 14°?

This is a printout from ca.marantz.com.
Have you seen Exhibit 14 before?

Yes.

When did you first see Exhibit 147
August 31lst, 2009.

How did you come across Exhibit 147?

? o ¥ O P O P O

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 14°?
A, Yes.
Q. Does Exhibit 14 accurately reflect the

Web page that you reviewed when you did your

Internet research on August 31lst, 20097

22
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A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 15 a document H-001569.

(Chu Exhibit 15, document bearing
production No. H-001569, marked for
identification, as of this date.)

Q. What is Exhibit 157
A. It's a printout from

dealers.goarctic.co.uk.

Q. Have you seen Exhibit 15 before?

A. Yes.

Q. When did you first see Exhibit 157?

A. August 31st, 2009.

Q. How did you come across Exhibit 157?

a. I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 157
A, Yes.
Q. Does Exhibit 15 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 2009°?
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to

mark as Exhibit 16 H-001570.

23
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(Chu Exhibit 16, document bearing
production No. H-001570, marked for

identification, as of this date.)

Q What is Exhibit 167

A It's a printout from ismtraining.com.
Q. Have you seen Exhibit 16 before?

A Yes.

Q When did you first see Exhibit 167

A August 31st, 2009.

Q. How did you come across Exhibit 167

A, I clicked on it from the Google search

that I performed for dealer, space, dashboard.
Q. Does Exhibit 16 accurately reflect the
Web page that you reviewed when you did your
Internet research on August 31lst, 20092
A. Yes.
MS. FINGUERRA-DuCHARME : I'm going to
mark as Exhibit 17 Bates stamped H-001571
through 1572.
{Chu Exhibit 17, documents bearing
production Nos. H-001571 through H-001572,
marked for identification, as of this date.)

Q. What is Exhibit 177

A, It's a printout from www.simplyhired.com.
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Q. Have you seen Exhibit 17 before?
A. Yes.
Q. When did you first see Exhibit 177
A, August 31st, 2009.
Q. How did you come across Exhibit 17?
A, I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 172
A, Yes.
Q. Does Exhibit 17 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20092
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 18 Bates stamps H-001573
through 001574.
(Chu Exhibit 18, documents bearing
production Nos. H-001573 through H-001574,

marked for identification, as of this date.)

Q. What is Exhibit 187

A, It's a printout from download.oracle.com.
Q. Have you seen Exhibit 18 before?

A, Yes.

Q. When did you first see Exhibit 187
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A. August 31st, 2009.
Q. How did you come across Exhibit 187
A. I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 18°?
A. Yes.
Q. Does Exhibit 18 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 19 what's been Bates stamped
H-001575 through H-001576.

(Chu Exhibit 19, documents bearing
production Nos. H-001575 through H-001576,
marked for identification, as of this date.)

What is Exhibit 197

It's a printout from www.linkedin.com.
Have you seen Exhibit 19 before?

Yes.

When did you first see Exhibit 197
August 31st, 20089.

How did you come across Exhibit 197

> o ¥ 0 ¥ o0 »o

I clicked on it from the Google search
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results for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 197?
A. Yes.
Q. Does Exhibit 19 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 20092
A. Yes.

MS. FINGUERRA-DuCHARME : I am going to
mark as Exhibit 20 Bates stamped H-001577
through E-001581.

(Chu Exhibit 20, documents bearing
production Nos. H-001577 through H-001581,
marked for identification, as of this date.)

What is Exhibit 207

It's a printout from www.spoke.com.
Have you seen Exhibit 20 before?
Yes.

When did you first see Exhibit 20°?
August 31st, 2009.

How did you come across Exhibit 207

» o ¥ 0 >0 »o0

I clicked on it from the Google search
that I performed for dealer, space, dashboard.
Q. Are you the one who printed Exhibit 20°?

A. Yes.
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Q. Does Exhibit 20 accurately reflect the
Web page that you reviewed when you did your
Internet research on August 31st, 2009°?
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 21 Bates stamps H-001582
through H-001584.
(Chu Exhibit 21, documents bearing
production Nos. H-001582 through H-001584,

marked for identification, as of this date.)

Q. What is Exhibit 217

A. It's a printout from findarticles.com.
Q. Have you seen Exhibit 21 before?

A. Yes.

Q. When did you first see Exhibit 217

A. August 31st, 2009.

Q. How did you come across Exhibit 217

A. I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 217
A. Yes.
Q. Does Exhibit 21 accurately reflect the

Web page that you reviewed when you did your

Internet research on August 31st, 20097
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A. Yes.
Q. Ms. Chu, if you can look on Exhibit 1
and if you can go to page H-001532.
A. Okay.
MS. FINGUERRA-DuCHARME: Now I'm going
to mark as Exhibit 22 what's been Bates
stamped H-001585 through H-001595.
(Chu Exhibit 22, documents bearing
production Nos. H-001585 through H-001595,
marked for identification, as of this date.)
Q. Ms. Chu, if you can draw your
attention to Exhibit 1 again --

A. Yes.

Q. -- what is the last link that appears
on H-0015327

A. "Importing vehicles into Glass-Net
from ANY Dealer Management System."

Q. And do you see what it says before
"importing"?

A. "PDF."

Q. If you can now look at Exhibit 22,
what is Exhibit 227

A, It's a printout from the Google search

that I performed for dealer, space, dashboard.
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Q. And is it the 1link that you clicked
into on H-001532 on Exhibit 17
MR. DALTON: Leading.
Yes.
Have you seen Exhibit 22 before?
Yes.
When did you first see Exhibit 22°?
August 31st, 20009.

How did you come across Exhibit 227

» © » ©O ¥ 0O »

From the Google search I performed for
dealer, space, dashboard.

Q. Does Exhibit 22 accurately reflect the
PDF that you viewed when you reviewed, when you
had conducted your Internet research on August
31st, 2009°

MR. DALTON: Objection, leading.

A. Yes.

MS. FINGUERRA-DuCHARME: I am marking
as Exhibit 23 what's been Bates stamped
H-001596 through H-001600.

(Chu Exhibit 23, documents bearing
production Nos. H-001596 through H-001600,
marked for identification, as of this date.)

Q. What is Exhibit 237
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A, It's a printout from

www.gmcanadadealerwebsites.ca.

Q. Have you seen Exhibit 23 before?

A. Yes.

Q. When did you first see Exhibit 237

A. August 31st, 2009.

Q. How did you come across Exhibit 237

A. I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 23?
A. Yes.
Q. Does Exhibit 23 accurately reflect the

Web page that you reviewed when did you your
Internet research on August 31lst, 20097
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 24 what's been stamped
H-001601 through 1602.

(Chu Exhibit 24, documents bearing
production Nos. H-001601 through H-001602,

marked for identification, as of this date.)

Q.  What is Exhibit 247
A. It's a printout from www.c2man.org.
Q. Have you seen Exhibit 24 before?
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» 10 P 0

Q.

aA.

Q.

A.

Q.

A,

> 10

that I performed for dealer, space, dashboard.

Web page that you reviewed when you did your

Internet research on August 31st, 20097

mark as Exhibit 25 what's been Bates stamped

H-001607.

production No. H-001607, marked for

identification, as of this date.)

32
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Yes.
When did you first see Exhibit 247
August 31st, 2009.
How did you come across Exhibit 247

I clicked on it from the Google search

Are you the one who printed Exhibit 247
Yes.

Does Exhibit 24 accurately reflect the

Yes.

MS. FINGUERRA-DuCHARME: I am going to

(Chu Exhibit 25, document bearing

What is Exhibit 257

It's a printout from www.riderrescue.com.
Have you seen Exhibit 25 before?

Yes.

When did you first see Exhibit 257

August 31lst, 20089.
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Q. How did you come across Exhibit 25°?
A, I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 25?
A. Yes.
Q. Does Exhibit 25 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 2008?
A. Yes.

MS. FINGUERRA-DuCHARME: Now I am
going to mark as Exhibit 26 H-001608 through
H-001611.

(Chu Exhibit 26, documents bearing
production Nos. H-001608 through H-001611,
marked for identification, as of this date.)

What is Exhibit 26?

It's a printout from www.spoke.com.
Have you seen Exhibit 26 before?
Yes.

How did you come across Exhibit 267

» o ¥ o ¥ oo

From the Google search that I
performed for dealer, space, dashboard.
Q. Are you the one who printed Exhibit 26?

A. Yes.
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Q. Does Exhibit 26 accurately reflect the
Web page that you reviewed when you did your
Internet research on August 31lst, 2009°?
A, Yes.

MS. FINGUERRA-DuCHARME : I am going to
mark Exhibit 27 H-001612.

(Chu Exhibit 27, document bearing
production No. H-001612, marked for
identification, as of this date.)

What is Exhibit 27?

It's a printout from www.webos.co.ca.
Have you seen Exhibit 27 before?

Yes.

When did you first see Exhibit 277
August 31lst, 20089.

How did you come across Exhibit 277

? © ? © P 0 ¥ ©

I clicked on it from my Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 277
A. Yes.
Q. Does Exhibit 27 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 2009?

A, Yes.
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Q. Ms. Chu, if you can look at Exhibit 1
again, on page H-001537.
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 28 H-001613 through
H-001615.

(Chu Exhibit 28, documents bearing
production Nos. H-001613 through H-001615,
marked for identification, as of this date.)

Ms. Chu, what is Exhibit 287

It's a printout from www.mayline.com.
Have you seen Exhibit 28 before?

Yes.

When did you first see Exhibit 287

On August 31lst, 2009.

How did you come across Exhibit 287

? 0 o0 P 0 P O

I clicked on it from a Google search
that I performed for dealer, space, dashboard.
Q. And is that the link that appears on
page H-001537?
MR. DALTON: Leading.
A. Yes.
Q. Is that the printout from the link

that appears on page H-001537?
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MR. DALTON: Objection, leading.

A. Yes.

Q. Does Exhibit 28 accurately reflect the
PDF that you reviewed when you did your Internet
research on August 31lst, 20097

A. Yes.

MR. DALTON: Objection, leading.

Q. Referring again to Exhibit 1, if you
will turn to H-001538, take a moment to review
that page.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 29 what's been stamped
H-001616.

(Chu Exhibit 29, document bearing
production No. H-~001616, marked for
identification, as of this date.)

Q. Ms. Chu, what is Exhibit 297

aA. It's a printout from

www.philipatherton.net.

Q. Have you seen Exhibit 29 before?

A, Yes.

Q. When did you see Exhibit 297

A. August 31lst, 2009.

Q. How did you come across Exhibit 297
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A. I clicked on it from the Google search
that I performed for dealer, space, dashboard.
Q. And is the link that you clicked on
the one that's reflected on H-001538?

MR. DALTON: Objection, leading.

A. Yes.
Q. Are you the one who printed Exhibit 29°?
A. Yes.
Q. Does Exhibit 29 accurately reflect the

PDF that you reviewed when you did your Internet
research on August 31st, 20097
MR. DALTON: Objection, leading.
A. Yes.

MS, FINGUERRA-DuCHARME: I would like
to mark Exhibit 30 H-001617 through
H-001619,

(Chu Exhibit 30, documents bearing
production Nos. H-001617 through H-001619,

marked for identification, as of this date.)

Q. What is Exhibit 307

A It's a printout from www.am-online.com.
Q. Have you seen Exhibit 30 before?

A Yes.

Q When did you first see Exhibit 307
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A. August 31lst, 2009.
Q. How did you come across Exhibit 307
A. I clicked on it from the Google search

that I performed for dealer,

Q. Are you the one who printed Exhibit 30?
A. Yes.
Q. Does Exhibit 30 accurately reflect the

Web page that you reviewed when did you your

space, dashboard.

Internet research on August 31st, 20097
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to

mark as Exhibit 31 what's been stamped

H~001620 and H-001621.

(Chu

Exhibit 31,

documents bearing

production

marked for

Nos. H-001620 through H-001621,

as of this date.)

identification,

Q. What is Exhibit 31°?
A. It's a printout from
www. specialfinancingleads.com,.
Q. Have you seen Exhibit 31 before?
A. Yes,
Q. When did you first see Exhibit 31°?
A. August 31st, 2009.
Q. How did you come across Exhibit 31°?
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A, I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 317
A. Yes.
Q. Does Exhibit 31 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 2009?
A, Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 32 what has been Bates
stamped H~001622 through H-001623.

(Chu Exhibit 32, documents bearing
production Nos. H-001622 through H-001623,
marked for identification, as of this date.)
Q. What is Exhibit 327
A. It's a printout from

www.getsharepoint.com.

Q. Have you seen Exhibit 32 before?
A. Yes.

Q. When did you first see Exhibit 327
A, August 31st, 2009.

How did you come across Exhibit 327

P ©

I clicked on it from the Google search

that I performed for dealer, space, dashboard.
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Q. Are you the one who printed Exhibit 327
A. Yes.
Q. Does Exhibit 32 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 20097
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 33 H-001624 through
H-001630.

(Chu Exhibit 33, documents bearing
production Nos. H-001624 through H-001630,
marked for identification, as of this date.)

What is Exhibit 337

A printout from news.thomasnet.com.
Have you seen Exhibit 33 before?
Yes.

When did you first see Exhibit 337
August 31st, 20009.

How did you come across Exhibit 332

? 0 ? o P O P ©

I clicked on it from the Google search
that I performed for dealer, space, dashboard.
Are you the one who printed Exhibit 33?
A. Yes.

Q. Does Exhibit 33 accurately reflect the
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Web page that you reviewed when you did your
Internet research on August 31lst, 2009?
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 34 what's been stamped
H-001631 through H-001639.

(Chu Exhibit 34, documents bearing
production Nos. H-001631 through H-001639,

marked for identification, as of this date.)

Q. What is Exhibit 347

A. It's a printout from blog.gbase.com.
Q. Have you seen Exhibit 34 before?

A. Yes.

Q. When did you first see Exhibit 34?

A. August 31st, 2009.

Q. How did you come across Exhibit 347

A, I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 347
A, Yes.
Q. Does Exhibit 34 accurately reflect the

Web page you reviewed when you did your Internet
research on August 31st, 20097

A. Yes.
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MS. FINGUERRA-DuCHARME : I am going to
mark as Exhibit 35 what's been stamped
H-001640 through H-001644.

(Chu Exhibit 35, documents bearing
production Nos. H-001640 through H-001644,
marked for identification, as of this date.)
Q. What is Exhibit 357
A. It's a printout from

www,.dealerignition.com.

Have you seen Exhibit 35 before?
Yes.

When did you first see Exhibit 357
August 31st, 20009.

How did you come across Exhibit 357

¥ o B oo ¥ oo

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 357
A, Yes.
Q. Does Exhibit 35 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 2009°?

A. Yes.

Q. Ms. Chu, if you can go in Exhibit 1

and if you can turn to page H~001540.
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MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 36 H-001645.

(Chu Exhibit 36, document bearing
production No. H-001645, marked for
identification, as of this date.)

Q. Ms. Chu, what is Exhibit 367
A. It is a printout from

andrealynnwagner.com.

Q. Have you seen Exhibit 36 before?

A, Yes.

Q. When did you first see Exhibit 367

a, August 31lst, 2009.

Q. How did you come across Exhibit 36~

A. I clicked on it from the Google search

that I performed for dealer, space, dashboard.
Q. And is that the link that appears on

H-001540 that's "PDF Dealer Dashboard -

Real-Time Sales, Shipping and Accounting Data"?

MR. DALTON: Objection, leading.

A. Yes.
Q. Are you the one who printed Exhibit 36?
A. Yes.
Q. Does Exhibit 36 accurately reflect the

Web page you reviewed when you did your Internet
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research -- I am sorry, the PDF that you
reviewed when you did your Internet research on
August 31st, 20097
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 37 H-001646 through H-001647.
(Chu Exhibit 37, documents bearing
production Nos. H-001646 through H-001647,
marked for identification, as of this date.)
Q. What is Exhibit 372
A, It's a printout from
www.businesswire.con.
Have you seen Exhibit 37 before?
Yes.
When did you first see Exhibit 37°?
August 31lst, 2009.

How did you come across Exhibit 377

A o A I B e

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 377
A, Yes.
Q. Does Exhibit 37 accurately reflect the

Web page that you reviewed when you did your

Internet research on August 31lst, 20097
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A. Yes.

MS. FINGUERRA-DuCHARME : I am going to
mark as Exhibit 38 H-001648 through H-001648S.

(Chu Exhibit 38, documents bearing
production Nos. H-001648 through H-001649,
marked for identification, as of this date.)
Q. What is Exhibit 38°?
A. It's a print out from

www,.impactwebteam.com.

Q. Have you seen Exhibit 38 before?
A. Yes.

Q. When did you first see Exhibit 387
A. August 31lst, 2009.

How did you come across Exhibit 38?

> 10

I clicked on it from the Google search

I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 387
A. Yes.
Q. Does Exhibit 38 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A. Yes.
MS. FINGUERRA-DuCHARME: I am going to

mark as Exhibit 39 H-001650.
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T. Chu
(Chu Exhibit 39, document bearing
production No. H-001650, marked for

identification, as of this date.)

Q. What is Exhibit 39°?

A, A printout from www.rockfordfosgate.com.
Q. Have you seen Exhibit 39 before?

A, Yes.

When did you first see Exhibit 397
August 31st, 2009.

How did you come across Exhibit 392

PO P ©

I clicked on it from a Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 397
A. Yes.
Q. Does Exhibit 39 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 2009?
A. Yes.
MS. FINGUERRA-DuCHARME : I am marking
as Exhibit 40 H-001651 through H-001652.
(Chu Exhibit 40, documents bearing
production Nos. H-001651 through H-001652,
marked for identification, as of this date.)

Q. Ms. Chu, what is Exhibit 40°?
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It's a printout from www.prweb.com.
Have you seen Exhibit 40 before?
Yes.
When did you first see Exhibit 40°?
August 31st, 2009.

How did you come across Exhibit 40°?

» © ¥ © ¥ 0 P

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 407?
A. Yes.
Q. Does Exhibit 40 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31lst, 20097
A. Yes.
MS. FINGUERRA-DuCHARME: Can we just
take a short break? I need to just make a
quick call and I need to do some other things.
Mike, I don't know, do you want to
just plan to reconvene at 3:10? That way
you can go, if you need to use the bathroom
or something, also?
MR. DALTON: That works for me.
MS. FINGUERRA-DuCHARME: Great. I

will just keep you going, I will not hang up
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the phone.
(Recess taken.)
MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 41 H-001653 through H-001655.
(Chu Exhibit 41, documents bearing
production Nos. H-001653 through HE-001655,
marked for identification, as of this date.)
Q. What is Exhibit 417
A. It's a printout from
www.fujitsugeneral.com.
Have you seen Exhibit 41 before?
Yes.
When did you first see Exhibit 417
August 31st, 2009.

How did you come across Exhibit 41°?

? o ¥ O P ©

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 417
A. Yes.
Q. Does Exhibit 41 accurately reflect the

Web page that you reviewed when you did your
Internet research on August 31st, 2009?
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
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mark H-001656 through H-001657 as Exhibit 42.
(Chu Exhibit 42, documents bearing
production Nos. H-001656 through H-001657,

marked for identification, as of this date.)

Q. What is Exhibit 427

A. It's a printout from Autogate Pro.
Q. Have you seen Exhibit 42 before?
A. Yes.

Q. When did you first see Exhibit 427
A August 31st, 2009.

Q. How did you come across Exhibit 427
A. I clicked on it from the Google search
that I performed for dealer, space, dashboard.
Q. Does Exhibit 42 accurately reflect the
PDF that you reviewed when you did your Internet
research on August 31lst, 20092
A, Yes.
MS. FINGUERRA-DuCHARME : I will mark
as Exhibit 43 H-001658 through 1661.
(Chu Exhibit 43, documents bearing
production Nos. H-001658 through H-001661,
marked for identification, as of this date.)

Q. What is Exhibit 437

A. It's a printout from www,vinsolutions.com.
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Have you seen Exhibit 43 before?
Yes.
When did you see Exhibit 437
August 31st, 2009.

How did you come across Exhibit 43?

» o » 0 ¥ o

I clicked on it from the Google search

that I performed for dealer, space, dashboard.

Q. Are you the one who printed Exhibit 437
A. Yes.
Q. Does Exhibit 43 accurately reflect the

Web page that you viewed when you did your
Internet research on August 31lst, 20092
A. Yes.

MS. FINGUERRA-DuCHARME: I am going to
mark as Exhibit 44 H-001662 through
H-001663.

(Chu Exhibit 44, documents bearing
production Nos. H-001662 through H-001663,

marked for identification, as of this date.)

Q. What is Exhibit 447

A. It's a printout from www.c2man.org.
Q. Have you seen Exhibit 44 before?

A. Yes.

Q. When did you first see Exhibit 447
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