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Mintek Corporation,
Oppaser,

b v \os taf No THEM LA
: SUENATER
Sepfember 28, 2044

Samuel Bouter, D.B.A. Minatek Solutions, Opposition Ne. FLISTRIE
Apphivant.

NOTICE OF RELIANCE: APPLICANT'S RESPONRES TQ
QPPOSER'S FIRST REQUEST FOR PRODUCTION

Mintek Corporation (Mintek), throungh counsel and pursuant o 33

Retof huerrogatorivs, attached heveto as Opposer’s Exlhubit 1

Phater February 32, 2007 Very respectiully,

SMITH & HOPEN, P.AL

By Wy
Thoms BT onu
P40 Pine A\\m
Oldamie, FL
(8131925 g-zcﬁ
Attorneys for Opposer

sroby gives notice that 1 will rely upon Apphicant’s Besponses o Upposer™s Firgt
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Certifionte of Service
T hoveby certify that o facstmile of this docurment has besn sent June 30, 2006 by United

Semtes Postal Rervice “USPS Priority Mall®”, label number 2103 8555 7491 6090 6176
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Minatek CRM
Auto Edition

Your sales peogle are o the Hne for you everyday, Give
themn the tool they need o make them more effichut
arad peaductive.

o 1

There are cornpamies out there that think they can manage your
customers bettor thaw you, They claim that your sales ageras arg
sither too Busy, Or o incompatent 10 follow up with new prog-
pects and sold oustomers, You know that no one in o office
fasdrads of miles dvay s going 1o self g o B0 taltes your entire
weam of sales poople and waregers W close the sale and keep

3

custumers conving badk 1o buy thelr seaar and the next

While salns people are wc«,g it producs fnowisdze and the road o the sale, they | Minavek CRM A Bdition Peatures

e ok the organimtional Sdlls 1 contipug working @ customer thiy doesnt my »  Bans on v aasdatons P and does ot

&

33

“Give me something that | can use, | don’t have time for this?™”
OF, General Manmger

>

Minstek CRM Aute Biiten wis developed i such an snvironment over 3 perfod of | ¢ Mo sxtenshe tralning reguived, Minatai
CRYM Ao Bdition 5 foritve wnd & wp

F g & v ‘\ AR a'E Jama 55 PR ETT . . N
zhr—:ze yeure with safes agans ranging fror povices o Gold evel winsers, and with a3 cunning within mimes ot of the
sagers having grown up & the e buslness set i thele ways 10 thoss freshlly pro- ’gm
minted from the sales ranks. I hae been designed, wosted, wnd resworked over and § » Doss not requirs sxtenyive management
ver again v rnke sure i wnhances what you geopie do every day. FRsdon to i
s Selewagunt chaly wark plans ars saple
iy
Gio Edition i not il of bells and whistles, o features that you meither | 2 Flaragenent ey are deen g pees
T, mvit‘g eas sl vy nsed Ry RWnage
of the competition fies 3 lmprasd you with their faney tools 4

that require daily atrention just to keep it ruoning ¥ you're
&3 Sompmaer g just to e it going, much fass pubdisting

¢ the yeonthly costs until the centrast rund

& N recsering sxonthly charges

W

ot while 1t gathers Just,
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Tehaatel’s TRM & aasyte
s, Mow | oan get rid of
aff these soraps of paper
and copias of huyers
srders stulfed dn sy desk”

7 Swls Agent

SE neasdod sorne wap
breap sp with alf these ups
ooy gosting, Viost tragk
and cowlda’t remmmbe
whe ¥ taficed to It wank™

~

{5 Minsire Sufer Agunt

vy got to have
sometiing thay belgs sell
ZaEry, et pring pretiy
reports”

W BRC Momsgsr

“Yich the sales log report,
T seecwhich agents are
2 track and whols sok
going tn sen endigh prople
by the and of the moath™
M, Nuew Coe Sofns Manager

*Wich the datly work plans
¥ oan see what my sales
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working und wha's net
pulitng thetr welght®
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