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Unlock your business from IBM
with the DigiPoS IBox Migration Solution




The DigiPoS iBox 46xx Migration Solution

Why is the DigiPoS the critical success factor for top retailers?
It's simple. We listen to the intense demands of retailers and deliver a hardware
solution that completely exceeds their expectations. We have taken everything the
world's largest retailers are asking for and engineered a technological breakthrough
in retail hardened, value packed point of sale hardware that thrives with ease in the
most challenging environments.

The DigiPoS Systems Group, established in 1994 — was formed with a very clear vision:
To bring to Retailers the high technology POS hardware solutions critical to their
success.

10 years on, with an international reputation for optimal performance and retail
hardened durability, the DigiPoS Millennium and Power POS range has been the key

hundreds of retailers spanning 5 continents have chosen time and time again.

”"’_,,..-\
The DigiPoS range has been developed as open-architecture solutions
using non-proprietary components, which provide a lower total cost of
ownership to retailers. They also come filled with several feature-rich
components such as remotly hosted diagnostics, jet stream cooling
technology, disk on chip, and a retail friendly footprint all backed up by
the industry’s only 3 year warranty.

The reality is that it takes more than a white box with a good price to
maintain maximum uptime and hardware reliability, it takes a way of
thinking. The kind of thinking and precision engineering that you'll find
inside every DigiPoS.

The Ultimate Solution by DigiPoS:
o’ : The POS in a Box
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iBox 46xx Migration Solution

PC-PoS embarked on the iBox project in an effort to provide a technology gateway to those

retailers that currently use legacy IBM 468x and 469x technology. By designing a base unit

that will allow IBM peripheral component use, PC-PoS will deliver the processing power

necessary to run the most current POS applications without a fuli-scale replacement of their

POS hardware. The end result is a migration strategy that will offer retailers all of the oper-

ational and service benefits of newly developed POS application technology immediately, -
and the ability to renew or replace peripheral devices when and if the need arises.

In creating a replacement strategy for IBM 46xx base units, a number of factors needed to
be addressed in order to make the iBox a fully functional upgrade from the original base. In
addition to re-creation of the unique protocol used for the IBM machines, it was necessary
to ensure that all peripherals could be powered from the base unit, retaining ancillary
devices such as scanners, scales, pin pads, and existing cabling.

The addition of the iBox PCl adapter card and cable daughter card to a DigiPoS base unit
enables IBM printers, keyboards, customer displays, cash drawers, scanners, and other
peripherals to plug directly into the back of the DigiPoS iBox as they did on the original IBM
46xx base. Power is supplied for each peripheral device through the existing cable (eg.
+38VDC to the printer) eliminating the need to externally power any of the connected
devices and reducing the number of cables at the point of sale.

Total Cable Management
- Power and data on single cable

* Ease of maintenance

Resilience
* Robust chassis
+ Long life ownership

+ Fuse protected motherboard

1.2Ghz processing

- Fast transactions

» Up to 256MB RAM

+ 40GB hard drive capacity

Single power supply
- > Reduced point of failure
» Cost efficient

+ Reduction in heat

e retail by design




// The DIigiPoS iBox Migration Solution

Main Memory: 144 Pin SO- DIMM RAM 128MB (Up to 512MB

-

iBox connections: Printer, Customer Display, Keyboard, Cash Drawer, Magnetic Stripe Reader

A e
Serial Port: COMT, COM2, COM3, COM4(COM3/4 output on Riser card). IRQ selector by BIOS
setup (Jumper-less) and +5v or +12V output on pin 9 by jumper selector

1.44MB/ 3.5" FDD x 1

Yo - e

Disk On Chip: Disk On Chip Socket on board.(2MB to 144

PAYREACH

VIA-8604 AGP, Share memory from 2MB up to 32MB
Support AGP( 2X) VGA controller, 3D/2D Graphics Accelerator, Support DVD Video .
Accelerator, VESA DPMS VGA Monitor for Power Management
Direct X, VPE, MPEG2

APM/ACPi 1.0

NT4.0/5.0, Windows95/98 utility

PC98 compliant )

CRT/TV output and LCD TMDS output (TV/LCD output Optional)

RN

AGP 3D Graphics:

Disk on Chip: 8MB W/Self-Diag Program Pre-Installed (Socket up to 144MB)

Front Panel: AC Power on/off button
Door for FDD and Power switch (with keylock)
3 LED indicators: Power on/off, HD access & LAN activity

. - caL T

Expansion Slots: Two FREE Slots Riser Card: One ISA Bus/One PCl Bus
(POS Riser Card) with COM3/COM4, FDD output and IDE2 CD-ROM output Connector.

AC Power Sup|

80W Internal Industrial Power Sup UL, CSA, VDE, EMI meets FCC *B*

T —— T — e —

Operation Temp: 0° C to 40° C (without HDD up to 60° C) IDE2 CD-ROM o
: n board PCI Bys
controller with Master IDE1/2

in95 wtil
PCI Modem Carg oot DMA/33 "ty. support

Disk On Modute 235 gc: MODEM carg
: om
%% retail b y design Dual VA outpyy  '°E VP8 P Flash Card ATA
upport 2nd .
°® nd CAT PCI VGA Display




The Concept and Goal

PC-PoS embarked on the iBox project in an effort to provide a technology gateway to those retailers that
currently use legacy IBM 468x and 469x technology. By designing a base unit that will allow IBM peripheral
component use, PC-PoS will deliver the processing power necessary to run the most current POS applications
without 3 full-scale replacement of their POS hardware. The end result is 3 migration strategy that will offer
retailers all of the operational and service benefits of newly developed POS application technology
immediately, and the ability to renew or replace peripheral devices when and if the need arises.

IBM Customer Display
IBM Scanner

IBM Cash Drawer l

. ,-. “é:\fﬂ,l'.‘.;,"}"y‘! ' -
IBM Printer 38/5 Volt Power
IBM Keyboard & MSR!
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The iBox Implementation

In creating a replacement strategy for IBM 46xx base units, 3 number of factors needed to be addressed in
order to make the iBox a fully functional upgrade from the original base. In addition to re-creation of the
unique protocol used for the IBM machines, it was necessary to ensure that all peripherals could be powered
from the base unit, retaining ancillary devices such as scanners, scales, pin pads, and existing cabling.

The addition of the iBox PCI adapter card and cable daughter card to a DigiPoS base unit enables IBM print-
ers, keyboards, customer displays, cash drawers, scanners, and other peripherals to plug directly into the back
of the DigiPoS iBox as they did on the original IBM 46xx base. Power is supplied for each peripheral device
through the existing cable (eq. +38VDC to the printer) eliminating the need to externally power any of the con-
nected devices and reducing the number of cables at the point of sale. '



DigiPoS iBox Specifications

Processor: Intel Celeron 850 MHZ FCPGA CPU

RAM: 144-pin SO-DIMM RAM 128 MB (Up to 512MB)

AGP 3D Graphics Port: VIA-8604 AGP, share memory from 2MB - 32MB
Serial Port: Serial Port COMi-4 (COM 3/4 output on Riser card)

IRQ selector by BIOS setup (Jumper-less) and +s, 9, 12, 24V output

USB: TWO USB port support Windows 98/2000/ME

Parallel Port:

LPT1(SPP, EPP, ECP)

Expansion Slots:

Two FREE Slots Riser Card: One ISA Bus, one PCl Bus with COM3/C9M4,
FDD output and IDE2 CD-ROM output Connector

Keyboard / Mouse Port:

PS2/PS2

Case Dimension:

1" (W) x 1" (D) x 3" (H) (280 x 280 x 75mm)

Software:

DOS / Windows inc. XPe, Linux, SCO Xenix, Unix, Novell

Options:

Total Cable Management

Power and data on single cable

» Ease of maintenance

Resilience

Robust chassis
» Long life ownership

Fuse protected motherboard

soMhz Processing

Fast transactions
Up to 256MB RAM
s 40GB hard drive capacity

Single Power Supply
> Reduced point of failure
»  Cost efficient

« Reduction in heat

DigiPoS Technology

+ Jet Stream

s Total cooling of key components

3 Year Warranty

DigiPoS parts and labor inclusive
»  Covers total solution
»  Reduced TCO

DigiPoS

SYSTEMS

i e

IDE2 CD-ROM, PCl MODEM, Disk On Module Port, Dual VGA output

Retail Market Specific

s Modular solution’
o Easy installation
* Low profile

» Ergonomic

Enhance Performance
Features '

> 4 x powered serial ports
= 2 x PCl expansion slots
2 x ISA expansion slots
»  Upgradeable TV and video streaming

Optional video customer display

1320 Heine Court, Burlington, Ontario, Canada Lyt 6Lg

Tel: gog 319 g750 Fax: 9o5 332 9233
E-mail: info@digipos-systems.com

Web: www.digipos-systems.com
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DigiPoS Features & Benefits DigiPo$

LN SYSTEMS
|

CR

Small Footprint

As retail space becomes more expensive, it is increasingly important that all available space be used to the fullest potential. The DigiPoS enables retailers to

choose a powerful, retail purpose built open platform that minimizes the amount of real estate required for retail technology. At 1" wide, n" deep and 3" high,
the DigiPoS Retail Workstation is an ideal solution for space challenged environments.

Powered Serial Ports

As part of the retail specific design of the DigiPoS family, four powered serial ports have been provided to enable peripheral devices to be powered without the
use of individual external power supplies. Each of the powered ports are switch selectable to 5 unique positions (no power, +5v, +gv, +12v and +24v) allowing
for correct configuration of all PoS peripheral devices. This feature reduces the number of cables required by supplying power and data through a single cable.

Cable Management

The DigiPoS cable management features ensure that the necessary cables for the configuration of the system are easily hidden and managed. For example, an
RS232 printer will typically require an interface cable, a power cable and 3 cash drawer kick cable. With the DigiPoS, all three of these individual cables are
included in a single wrap. This alleviates the need to fasten multiple cables together and achieves a tidier appearance at the point of sale. The added bonus with
this approach is the simplified troubleshooting and maintenance through easily identified cables. As an option for the DigiPoS$, a rear cable cover for the unit
will allow the workstation to be positioned on a countertop without leaving the cables and ports exposed to customer's eyes and hands.

Lockable Front Cover

With retail staff having more familiarity with PC's than ever before, retailers are becoming increasingly sensitive to PoS terminal access. The DigiPoS
workstation includes a lockable front access cover that hides the floppy disk drive, terminal reset switch, and the local diagnostic activation button behind a

fold down door. With this access door locked, there are no user accessible options on the exposed front on the DigiPoS unit. This simple feature can protect
data and reduce the possibility of a virus entering a retailer's network from a point of sale terminal.

Liquid Cooled Chipsets

The DigiPoS incorporates an innovative liquid cooling method that radiates heat away from the CPU and graphics chipsets keeping them far cooler than a
traditional cooling fan configuration. This heatpipe technology enables the DigiPoS$ to utilize high performance chipsets and retain its small footprint.

E:o retail by design

www.digipos-systems.com | 1866 847 2767



www.digipos-systems.com

In order to preserve the small footprint of the DigiPoS and still provide ample power for the unit and necessary peripherals, we've added an external power
supply for optimal functionality. This auto switching (110v/220v) power supply unit is connected to the DigiPoS with a positive latching, high quality connector

o prevent inadvertent loss of power from cable disconnection. The external PSU allows for quick power assessments and prevents long term downtime or
““emoval of the PoS unit in the event of a power supply failure.

DigiPoS Diagnostics

One of the truly unique features of the DigiPoS is the resident diagnostic application that allows each peripheral component's status to be verified on the

terminal’s monitor. This low level diagnostics test ensures that each peripheral port and the device connected to it are functioning correctly. As well, data such -
55 serial numbers, number of printer cycles and firmware revision levels are available through the DigiPoS Diagnostics.

Fuse Matrix

The consequences of power spikes, brownouts and static electricity on computer equipment can be significant and sometimes costly, especially when the
notherboard of a PC is the affected area when power surges occur. The DigiPoS has been designed with 3 Fuse Matrix to minimize the impact and the cost of
Jower related problems. Should a surge of power or static hit the DigiPoS, one of the internal fuses will blow and shut the unit down before any damage to the
motherboard or other internal circuitry can result. The cost of the easily replaced fuse is insignificant compared to the alternative of replacing a main circuit
board.

|Performance

The DigiPoS Millennium & Power PoS utilize 850MHz and 1.2GHz (respectively) Intel® chipsets, providing ample processing power while retaining their surprisinglt
small footprint.

-

The socket 370 Gateway delivers a future upgrade path for faster

In addition to the standard 4 x powered serial ports, this unit benefits
CPUs, ensuring system longevity and a lower total cost of ownership.

from an XVGA output and cash drawer input/output, reassuring the
connectivity to all your PoS peripherals.

The DigiPoS features an on-board 10/100mbps network adapter. Two standard USB ports, bidirectional parallel port, two PS/2 ports and
The integrated Wake on LAN (Wol) facility provides system

3 expansion slots (PCI x 2/ISA x 1) provide for current peripheral options
management and remote diagnostics capabilities. and future flexibility.

' Optional Features

Removable second hard drive 24x CD-ROM Uninterruptible external power supply Digital video out
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The DigiPoS Power POS

Welcome to the world of DigiPoS Millennium - leading edge POS, the key
to implementing robust, high end technology in the retail and hospitality
industry. The canter of IT networking & solutions specifically designed to
fit the needs of the retail business, combined with technical support and

impeccable customer service from PC-PoS.

The DigiPoS Millennium system is the time and money saving asset for
any retailer. Take advantage of the exclusive complete DigiPoS "PoS-in-a-
Box Solution" and receive a 3 year unlimited warranty.

Powef PoS Features

Totél Cable Management
+ Power and data on single cable
* Trunking Poles

» Ease of maintenance

Resilience

* Robust chassis

+ Long life ownership

* Fuse protected motherboard

1.2 Ghz processing

+ Fast transactions

« Up to 512MB RAM

» 40GB hard drive capacity
> On board LAN

e retail by design

Single power supply

* Reduced point of failure

« Cost efficient

» Reduction in heat
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Alt Complete DigiPoS
"PoS IN A BOX SOLUTIONG"

now with

3 veanr
warranty



// The DI1giPoS Power POS Socket 370

[CPU: Intel Pitll 1 GHZ FCPGA CPU

]

port support Windows 98/2000,

Enhance PCI IDE: On board PCl Bus Master IDE1/2 controller with Win85/98/2000 utility, support Ultra
DMA/66

cXelpv el T Y Mg deele ey Al e ANzE s

e g T D O Al

Port: « Support 30/2D Graphics Accelerator « Support DVD Video Accelerator
* Support VESA DPMS VGA Monitor for Power Management

* Direct X, VPE, MPEG2

* APM/ACP! 1.0 : « NT4.0/5.0, Windows95/98 utility
* PC98 compliant

«CRT/TV output and LCD TMDS output( TV/LCD output Optional)

*» Support Dual monitor output(Optional) under Windows98/2000

« COM 1, 2, 3 & 4: 9-pin DSUB output connector  * LAN RJ-45 output connector.
» Cash Drawer Interconnect(For Cable Management)
* Audio(Line In/Line Out/MIC In) & TV(RCA/S-Video Output Optional)
« External DC Power Supply: Input Connector
Thermal Solution: « One Low Noise 50 mm FAN ( Two ball ) for Power Supply and HDD
» One Low Noise 50 mm FAN( Two Ball ) for CPU Heat-Pipe (Water cooling system)

Back Panel: * VGA CRT 15-pin DSUB connector . « LPT 25-pin DSUE connector
¢ PS/2 Keyboard & Mouse connector * USB1/USB2 connector.

& Air Tunnel £
ST ',j- ..‘ ~'1x:‘:':l‘;:)', “ .::. v- .." ;.::“ ,:!':",;;l'm.‘r:..;ql':‘:
[Case Dimension: 11" (W)x11"(D)x3"(H) (280x280x75mm) f e 10/; :g’?'r"(:”,':c':' B.us Maswr o
— Support Ultra g&f}v\gﬂ% .
S6K PC! MODEM Card
Disk On Module Port Com,

Dua u
$e retail by design Yo Outoun

IDE Type

Sup

Pact Flash Carg ATA
S socket -

ore]
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~DigiPoS

The DigiPoS POS in a Box

*  Pre-Installed software application Gold Disking
services available

»  Flexible configuration, advanced testing
procedures, 72 Hour delivery service

. Keyboard mapping service
Programming / configuration service

«  Optional touch screen and / or MSR

. Best of breed peripheral options

rq¢ retail by design
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The DigiPoS LCD Range

The DigiPoS range of LCD's come in a selection of screen sizes
encompassing 12.1" up to 15.1". The Thin Film Transistor (TFT)

DigiPoS LCD's offer resolutions ranging from 8oo x 600 up to
1024 x 768.

- DigiPoS LCD Touch Screen

All of the DigiPoS LCD displays are available with a touch screen
and Micro touch option.

- Magnetic Stripe Reader (MSR)

An integrated MSR is available for
the 12.1" & 15.1" displays. All of
the DigiPoS LCD's can be

powered directly from the

DigiPoS unit.

e retail by design
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[ Display Size 285.7 x 214.3 mm / 304.1 x 228.1 mm
BeRe o SRR 7 RO B SO RIS SR IR
Display Mode VGA 640x350 (70Hz)

VGA 720x400 (70Hz)

VGA 640x480 (60/72/75Hz)

SVGA 800x600 (60/72/75Hz)

Mac. 832x624 (75Hz)

XGA 1024x768 (60/70/75Hz) (15" only)

P

EOOXEO0!

NP TR IRR

[ Contrast Ratio 150 / 400 ]

| Response Time

30mS (Rising), 20mS (Falling) / 15mS(Rising), 10mS (Falling ) : ]

O InEA, ST Pl el

[ Viewing Angle +300 ~ -450(L/R), +100 ~ -450(U/D) min. / +800 ~ -800{L/R), +800 ~ -800(U/D) |

| Signal Connector 15Pin Mini ub : |
NI onicon R R A A A R G I I GG S

[OosD Auto-Adjustment, Contrast, Brightness, Phase, Color Temperature ]

[Audlo System TW per Channel / 2W per Channel |
SO RROOoNATLENEED €

[Power Universal 90-240V, 12V / 35W ]

[ Touch Screen Optional

[ Certification FCC-B, CE, UL, TUV, TCO95

* Magnetic Stripe Reader
* Black or white
* Micro Touch option

E:o retail by design —
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DigiPoS Range of Keyboards

~ DigiPoS 'Qwerty' Over PoS Keyboard

This keyboard offers 75 fully programmable keys, as well as a
qwerty layout. With an optional magnetic card reader, this keyboard compliments any PoS

solution within a retail environment

- DigiPoS Keyboards

There are several options within the range of DigiPoS keyboards. This unique offering is
designed specifically for the point of sale market. Available with or without Magnetic Stripe
Reader (MSR) this keyboard is available with either g6 or 128 fully programmable keys

» Datakey Mini

A mini qwerty keyboard designed for applications whérg space is at a premium

- MSR

The ultra compact style of the MSR series of
magnetic stripe readers, together with the choice
of tracks 1 & 2 or 2 & 3, makes the ideal choice y
for retail applications.

MSR-412 Track 1 & 2 - Keyboard Wedge ey

&
MSR-423 Track 2 & 3 - Keyboard Wedge k>

MSR-512 Track 1 & 2 - RS232 Serial
MSR-523 Track 2 & 3 - RS232 Serial

retail by design
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CRTs and Customer Displays

A professional range of displays that offer unrivaled price performance ratios from the
easy read 2 line displays to mono and color CRT options

* MD-g35 Monitor
This " mono monitor offers a small footprint ideal for the point of sale
+ CD-1038 Monitor

This small footprint 10" color monitor is ideal for the point of sale market.
Offering 800 x 600 resolution

» CD-5220 Display

The CD-5220 is our entry level customer display and offers a price performance ratio
unmatched in the market place. This 2 line x 20 column display shows a significant
amount of data in easy to read characters measuring g.8mm x 6mm

Complete with interchangeable poles of varying sizes, the height can be
adjusted as required. Optional ESC/PoS compatibility is available

retail by design
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The DigiPoS Cash Drawer
(EC410 - ECW or EDG)

. Stainless steel front
. Dimensions: 41omm wide x 415mm deep x 11omm high
. Weight: 6.8KG

° 5B/5C fixed coin insert with plastic gripper, 2 cheque slots,
and ground spring

. 24V 1A (2400hm), 6 pin Epson connector (Solenoid: 2&4,
M/S switch 6&3, Earth:1, Removed: 1)

. Black dual-end RJ45 female socket connector cable, 1 meter
from back of cash drawer with ground spring

. Comes with Micro-switch, DigiPoS logo and barcode label

3:' retail by design
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Mounting Options & Ergonomics

The DigiPoS range of of mounting options are designed to meet all
the requirements of the retail and hospitality market place, including
customer display mounting poles, under counter mounting for a
tidier checkout, and brackets to stand unit on it's side

Improved Ergonomics

The position of the equipment can be quickly and simply adjustAed to
meet the requirements of all POS markets

By improving the ergonomics of the checkout. cashier productivity
and accuracy can be enhanced

Please discuss your individual requirements with your account
manager so that we can recommend the solution that meets the
ever increasing demands of the industry

o retail by design
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APPENDIX 1

to the Applicant's Reply to Opposer's

First Set of Requests for Production of Documents
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APPENDIX 1

to the Applicant's Reply to Opposer’s
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

DIGI INTERNATIONAL, INC.

Vi.

DIGIPOS SYSTEMS INC., formerly
PC-POS (NORTH AMERICA) INC.

EXHIBITS 26 - 41 REFERRED TO IN THE DEPOSITION
TRANSCRIPTS OF MARK WALTER LEAPER

TAB NO.

26.

27.

28.

29.

30.
31.

32.
33.
34.
35.

36.

Opposition No. 91163719

)

|

) Re: Serial No.
) 76561858
)

)

)

DESCRIPTION EXHIBIT NO.

Printout of website located at www.digipossystems.com
Which refers to DigiPos products and services

Photocopies of business cards and letterhead of
DigiPos Systems Inc.

Press Release — Commercial Success

Press Release — New Point of Sale Technology

Press Release — New Product Release

Advertising of DigiPos Systems Inc. POS Systems

Press Release - DigiPos Systems is the winner of

The Microsoft 2005 Global Technology Innovation Award.

Appendix One, Exhibit "M"
Appendix One, Exhibit "N"
Appendix One, Exhibit "O"
Appendix Two, Tab Seven

Appendix Two, Tab Nine

26

27

28

29
30

31
32
33
34
35

36



37.
38.
39.

40.

41.

Appendix Two, Tab Ten
Appendix One, Exhibit "G"
DigiPoS Abstracts

Photograph of whiteboard drawing
done by Mr. Leaper

Two brochures showing DigiPoS logo

37

38

39

40

41
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First Set of Requests for Production of Documents
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DigiPoS-Systems - The Company Page 1 of 1

DigiPoS$

SYSVEM

§

contact us | gltobal offices

I

L .
E

A &

Technology

The Company

DigiPoS Systems Group, established in 1994, was formed with a very clear vision: to bring to retailers
high technology solutions critical to their success. The traditional hardware options were often hybrid,
based systems, that had evolved from the significant IT growth in the 1980's. It was recognized that

retailers needed:

¢ A dedicated, specialist retail technology company
« Technology that was developed to meet.their specific needs
e Unraveled service and support from a single organization committed to the sector

The opportunity was clear - to deliver systems, service and support that was aimed specifically at the

special needs of retailers - to bring retail technology solutions, by design. 10 years on and with a new

identity under the International Retail Solutions Group, the company has witnessed exceptional growtl
born out of demand from retailers for the company's new technology and specialist retailer support. N
spanning five continents the business has continued to meet the needs of retailers, providing innovati
solutions, backed up by first class customer service. The DigiPoS suite of 'Designed for Retail' solution
have established a reputation within the sector for innovation and value - as thousands of retailers ha

adopted the new performance standards the systems deliver.

Board member Listing | Managing Dire

http://www.digipos-systems.com/company.asp 9/1/2005



DigiPoS-Systems - Home

company | achievements | news & events | contact us | global offices

And the winner is.....

DETANDN 21 A DE )

» Ny S GEENy S S0

Microsoft Selects DigiPo$S as Global Winner of
Technology Innovation Award - Partner of the Year

Microsoft: | Partner Program

Read Press Release >

DigiPoS Technology | Services [l Support Case Studies

THIS JUST IN: Microsoft Selects DigiPoS as Global Winner of
Technology Innovation Award - Partner of the Year

July 11th, 2005

technology, which was released earlier this year, for the point of sale market.

v thzgat e foe Rt ety

Digipos Retail Blade:
Fundamentally changing the way |56 9

Retailers approach PoS
deployment (Video Clip) e
See the revolutionary Retail Blade and | B EE o, et S1E 20 3

understand why thousands of systems

are being installed across the Globe -
cutting edge technology for Retail with
a 10 Year Warranty.

FOR IMMEDIATE RELEASE:
DigiPoS Systems scores
% Tottenham contract for Point of

revamp

Sale revamp
April, 2005

May, 2005

Premiership Football Club, Tottenham
Hotspur have selected DigiPoS, the
leading Retail Solutions provider, to
deliver a new PoS platform for their

six retail outlets.

http://www.digipos-systems.com/default.asp

During their annual Worldwide Partner Conference, Microsoft recognized DigiPoS Systems Group to
receive their Technology Innovation award, acknowledging the ground-breaking DigiPoS Retail Blade

FOR IMMEDIATE RELEASE:
N GLOBAL SYSTEMS MANAGER - |
L (GSM) Real-time remote POS |
system monitoring alerts!
1o, . aare, me 3| The only software in the industry |
i e e 2221 who can locally AND remotely acc
and assess the POS system health
as well as connected peripherals |
attached to the POS via the web.

e FOR IMMEDIATE RELEASE: ‘
NEXT selects new Retail Blade |
solution from DigiPoS for EPoS

Since January, NEXT have been
implementing DigiPoS Retail Blade
systems in their stores, following ¢
successful pilot which began in
October 2004 in the Northampton |

Page 1 of 2

9/1/2005:



DigiPoS-Systems - Home

store....

FOR IMMEDIATE RELEASE:
Majestic wine completes POS roll-

out
June, 2005
Britain's leading wine warehouse

retailer announced today that

they have completed the rolt out of

250 leading-edge DigiPoS PowerPoS
systems across Majestic's 122 store

estate.

® icos lg is reitered trademark, all rights rest

http://www.digipos-systems.com/default.asp
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Key Achievements

Year Milestone

1994 PC-POS Limited commenced operations in Basingstoke |
1999 PC-POS Inc set-up in May 1999 ) \
PC-POS Germany GmbH set-up in June 1999 j
PC-POS Australia acquired in November 1999
2000 PC-POS France acquired in January 2000 ‘w‘
PC-POS Scandinavia acquired in June 2000 as a part of PC-POS Nordic ;
Kassen-Dietrich acquired in November 2000 as a part of PC-POS GmbH !
!
PC-POS Taiwan Electronics Corp set-up in November 2000 f
Vista Retail Support Ltd acquired in December 2000 as a part of PC-POS | |
2001 PC-POS North America Inc set-up in September 2001 ‘
|
2002 PC-POS (Europe) Ltd set-up in January 2002 “
PC-POS (Nordic) AB acquired in March 2002 ‘
2003 Real Time Control Ltd acquired from NSB Retail in April 2003 |
|
|

Management buyout in August with Barclays Private Equity Group and na
change to DigiPoS Systems Group in April 2003 !
|

http://www.digipos-systems.com/achievements.asp 91 /2005
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Recent News Upcoming Events

« Major UK fashion Retailer NEXT first to
do a complete rollout of the DigiPoS

Retail Blade
- Next selects Retail Blade for EPOS revamp

« Rhode Istand Retailer Benny's experiences
increased productivity since deploying - ‘
DigiPo$ as their POS...(more) !

. DigiPo$S Systems is selected to become an
official EPSON ACCLAIM PARTNER '

. CLAIRE'S Stores Inc. selects DigiPoS for ‘[
their POS System in Europe!...(more)

NEXT: DigiPoS Retail
Blade insatlled across
stores

» DigiPoS Systems Group announces it's
growth into the Asian POS market...(more)

Press Room:

POS Overhaul Improves Inventory Management
Integrated Solutions for Retailers, May 2005
Written by Khristen Chapin

Value Drug Mart replaced its stores' POS hardware and software to create a single !

environment and enable more-informed inventory and replenishment decisions.

Blade Technology Coming to Retail POS

Retail Info Systems News covers the Retail Blade i
RIS NEWS, January, 2005 !
Written by Bob Calandra “

Turn POS Data Into Intelligence ‘:
Escada Canada’s revamped store systems give executives there a crisp view of pa

present, and future sales, inventory, and customer data

i
|
'
b
|
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Contact Us

DigiPoS Systems
1320 Heine Court
Burlington, Ontario
CANADA

L7L 6L9

Tel: 905 319 9750 | Toll Free: 1 866 847 2767
Fax: 905 332 9233

Email: info@digipos-systems.com

9/1/2005
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Global Offices
e United Kingdom e North America
DigiPoS Systems Group 1320 Heine Court
“The Coach House Burlington
Kempshott Park Ontario |
Dummer L7L 6L9 5
RG25 2DB Tel: +1 905 319 9750 !

United Kingdom

Tel: +44 (0)1256 396777

Fax: +44 (0)1256 396770

email: sales@digipos-systems.co.uk

* Australia
DigiPoS Systems Group Postboks 186 !
Unit 7 N-2021 Skedsmokorset J

10 Bradford Street

Alexandria NSW 2015

Tel: +61 2 8338 3333

Fax: +61 2 8338 3388

email: sales@digipos-systems.com.au

* China

DigiPoS Systems Group Kyalami Business Park

8F, Building A Kyalami

1050, Huagiang North Midrand X
Shenzhen South Africa \
China Tel: +27 11 466 4000

Tel: + 86(755) 8328-0265
Fax: + 86(755) 8328-0259
email: sales@digipos-systems.cn

Toll Free: +1 866 847 2767
email: info@digipos-systems.com

¢ Norway
DigiPoS Systems Group
Vestvollveien 8A

Norway
Tel: +47 64 836 700
Fax: +47 64 836 701

s South Africa
DigiPoS Systems Group
Unit 6, Kyalami Crescent

Fax: +27 11 466 4038

DigiPoS Systems Group

Unit J2
Centurian Business Park

e Denmark

DigiPoS Systems Group Democracy Drive i
Horkaer 26 Milnerton f
DK-2730 Herlev Cape Town |
Denmark South Africa !

Tel: +45 70 27 83 00
Fax: +45 7027 83 01

http://www.digipos-systems.com/globaloffices.asp

Tel: +27 21 555 4687
Fax: +27 21 555 4690

9/1/2005



DigiPoS-Systems - Global Offices

« Finland

DigiPoS Systems Group
Kankurinkatu 4-6
FIN-05800 Hyvinkaa
‘Finland

Tel: +358 19 8712 330
Fax: +358 19 8712 333

* France
DigiPoS Systems Group
8/10 RUE 1B HUET
LES METZ
78350 JOUY-EN-JOSAS
France
Tel: +33 1 30 67 66 30
Fax: +33 130671271
Email : info@digipos-systems.fr
Web Site: www.digipos-systems.fr

* Germany
DigiPoS Systems Group
Flintsbacher Str 6

D-80686 Miinchen
Germany

Tel: +49 (0)89 51 777 333
Fax: +49 (0)89 51 777 330

Freiburg

Am Reichenbach 13a
D-79249 Merzhausen
Tel: +49 (0)761 50 42 60
Fax: +49 (0)761 568 81

http://www.digipos-systems.com/globaloffices.asp

Page 2 of 2

* Sweden
DigiPoS Systems Group
PO Box 45005

Solna Strandvag 14
SE-171 04 Solna, Sweden
Tel: +46 8 505 561 00
Fax: +46 8 505 561 01

* Switzerland

DigiPoS Systems Group
Zweigniederlassung
Kloten/Zurich

Lindensr. 20

CH-8302 Kloten/Zurich
Switzerland

Tel: +41 (0)1 815 58 64
Fax: +41 (0)1 815 58 59

+ Taiwan
DigiPoS Systems Group

2F, 120-16

Chung Shan Road

Sec 3

Chung Ho City

Taipei i
Taiwan

Tel: +886 2 2226-4055

Fax: +886 2 2226-4052

9/1/2005
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| Sopport
DigiPoS Technology

NEW!

-

reraR 8L ADE

INDUSTRY'S ONLY

YEAR

warranty

http://www.digipos-systems.com/digitech.asp

« What is a DigiPoS?
The DigiPoS range of systems are purpose-built retail and hospitality point of sale (pos)

computers.
Their design was created out of a need for flexible POS solutions, allowing retailers to customize their

systems to fit their specific needs, thus reducing costs and increasing their return on investment.

The DigiPoS does this by offering a wide range of features such as an external power supply (that can
easily be swapped out in case of failure), powered serial ports (increased conectivity to other pos
devices), internal fuses (to block mother board failures as a result of power spikes), as well as added

security and cable management features.

In addition, and most importantly, it comes with the DigiPoS Diagnostics software to locate and diagn
failures in seconds (even before it happens!) saving valuable time and money for tech support call oul

We stand behind the DigiPoS range of systems and peripherals so much that we have backed each
system up with the industry's only three-year warranty program, which demonstrates our :
commitment in providing high quality POS hardware for even the most demanding environment. !

FEATURES & BENEFITS:

On-board
Diagnostics

Embedded on the 8MB Disk on Chip which ships with every DigiPoS base

is a diagnostic utility called The Global Systems Manager that will prov,
significant information about the DigiPoS base unit and peripheral devices,
Because it boots directly from the disk on chip, this utility can eliminate |
software/hardware finger pointing by determining if a peripheral device is
operating properly external to the application and operating system. In ‘
addition, this feature is extremely useful for improving service levels and:
depot repairs because it allows the right component or part to arrive at th

store after a.simple phone call.
|
|

9/1/2005
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The DigiPoS power supply is an external unit for a number of reasons. Fir
and foremost, it allows for a smaller footprint base unit while still providir
ample power for the base unit and all of the peripheral devices (a 250 wa
power supply is standard, compared to 40-80 watts from a traditional PC;
The second reason for the external unit is the ease of replacement. The p
supply in any PC or POS terminal is the single largest point of failure. By

making it external to the unit with a positive latching connector, it is simg
replace in the event of a problem and completely secure when connected

the unit.

Unfortunately, power spikes, brownouts and static electricity are all
unavoidable hazards. The consequences of power related problems on :
computer equipment are significant and sometimes costly since inevitably

the motherboard that is affected by the event. The DigiPoS system emplo ‘
bank of fuses built into the board to minimize the impact of such events. :
Should a power surge or static hit the DigiPoS, one of the internal fuses w
blow before damage to the motherboard or other internal circuitry can oc “
The fuses themselves are standard automotive fuses, which are both reac
available and inexpensive compared to the alternative of a blown ‘
motherboard. In addition, this feature also protects all RS232 connected

peripherals.
|

One of the mAany drawbacks of using a standard PC / Cash drawer
configuration is that each peripheral device requires its own external pow
supply. The DigiPoS system provides four powered serial ports that allow
power to be provided to each connected device through the existing inter .
cable. This feature eliminates the need for individual power supplies and « ‘
the number of cables at the point of sale in half. Not only does this provic
more efficient configuration, it will improve reliability by reducing the nun “

Powered Serial

of cables required.
|

Liquid Cooled In creating a retail specific terminal, it is extremely important to understa |
the possible environments where the unit will be required to function. PO!

base units are often installed in poorly ventilated areas or have otherwise :
obstructed airflow to and from the unit. This fact, along with the increase: ‘
heat generated by newer CPU chipsets can produce overheating problems
standard PC cooling technology. DigiPoS' unique liquid cooling technology |
radiates heat away from the CPU and graphics chipsets, keeping them far |
cooler than a traditional cooling fan approach.

|

Cable Management Powered serial pngs eliminate the need for external power supplies. Takirf
a step further, DigiPoS Systems has created cable sets that allow for furti“

reduction in cabling and better identification of the cables that are require|
For example, a typical receipt printer requires a power cable, an interface
cable and a cash drawer kick cable. DigiPoS Systems has developed a sin|
cable that houses all three functions. The cable is easily identified and |
therefore makes telephone support significantly easier along with the obv
reduction of clutter and mess behind the register. An optional rear cover}
the DigiPoS system adds to the management of cables and reduces the |
chance of prying eyes and hands removing a cable from the back of the l
|

1
I
|
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For above counter installations, this is often a necessity.

As retail space becomes more expensive, it is increasingly important that

Small Footprint

available space be used to its fullest potential. The DigiPoS system enable
retailers to choose a powerful, retail purpose-built open platform that req
a minimum of space. At 11" x 11" x 3", the DigiPoS system is ideal for wt

valuable inches are at a premium.

I
b
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Products

DigiPoS for Retail | DigiPoS for Hospitality

DigiPoS Power PoS . DigiPoS iBox . DigiPoS Thin Client . DigiPoS Retail Blade . DigiPoS Touch PoS

i

9/1/2005
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DigiPoS Systems Services

From day one DigiPoS Systems' intention were set out to provide a unique brand of service combining

quality with excellent response times.

Over the years the ethos of the company has remained intact with service and quality being the main
priorities. We strive to exceed our customers expectations and always seek to improve the products a

services we offer.

The fundamental difference that separates us from the rest is that we are small and flexible enough t«
be able to react quickly to change but are large enough to handle significant product quantities with n

change to our processes.

Some of the services we have to offer our customers are:

* Gold Disk Imaging & Replication Services
« COM port configuration .
« Scanner configuration for barcoding

« Installation of additional PCI cards

+ Inputing lane/store IP addresses

* Specialty Labelling
« Customer specific tracking and reporting software

e .... and much more!

Ask your account rep for more details on what other services we have to offer you.

[
)
i
i
|
i
|
|
!
i
|
i
i
|
I
|
|
)
|
I
|
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Case Studies ‘
RMA |

Manuals Partner Support Login Remote Diagnostics Login

DigiPoS Support & Downloads |

Drivers and Utilities

Drivers & Utilities
Here you will find a variety of product drivers and operating materials. Should you‘require more specil :

assistance of a technical nature please call our Technical Support Team at

1-866-847-2767 for further assistance.

Manuals
For your reference, we have placed a number of downloadable operating manuals for many of the !
;
]

DigiPoS products and peripheral range,

Partner Support Login

For those clients who access to our customer support portal. You may also register for a password to

enter this part of the site, or call 1 866 847 2767 to request a log in.

RMA '

On the rare occasion that you need to return one of our products for maintenence, you may use our
. |

online RMA form to generate your RMA number.

Diagnostics
This will take you outside our website to our exclusive remotely hosted DigiPoS Diagnostics program. |

must have a pre-approved password in order to log in to this site.

http://www.digipos-systems.com/support.asp 9/1/2005
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) Metrologlc
g EPSON

,Microsoft

—d Cisco SYSTEMS

Partners have been an integral part in the growth of the DigiPoS Systems Group. Coliaboration on
technology development, cooperation over specific projects and refining the services and offering to
retailers have all been enhanced through relationships with organizations across the spectrum

Partner relations range from training through to peripheral supply and to systems and support - servic
that ensure retailers across the globe have the confidence of carefully selected specialist partners that

worked alongside the group.

At DigiPoS Systems North America, we value and celebrate the relationships and the offerings our
|
partners give to enhance the POS industry. Please see a selection of our valued partners and their

offering by visiting their website.
b

Software

-

TETAL

RETAI

http://www.digipos-systems.com/partners.asp

Fewsbanle g reee Hidyl

:\
JPMA: ;
JPMA is a worldwide supplier of Point-of-Sale software to the retail indust
More than 126,000 lanes operate JPMA designed software throughout th: f
world. !
www.jpma.com |

)

MAGSTAR:
A leading provider of retail enterprise systems to small to mid-sized

|
b
hard/soft line operations throughout North America and the Caribbean. t
Selected for four consecutive years to the RIS News Leaderboard. |

www.magstarinc.com
|

|
t
RAYMARK: [\
Raymark provides the Xpert-Series(tm) integrated retail suite and provey

|

experience in the areas of implementation, training and customer suppor,
|

!
b
i
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DigiPoS-Systems - DigiPoS Partners

RAYMARK'

RETATILL

Hardware

EPSON

Technology for Retail

i
[ TIPRO |

preh

BLECTRONICES

€ Metrologic

Page 2 of 3

Modules include merchandise management, POS, planning and reporting

real-time environment.
www.raymark.com

SDI:
SDI is dedicated to the development, implementation and support of full

integrated retail solutions that are designed to reduce store operating
costs, increase management effectiveness and provide the best possible
shopping experience for the customer.

www.sdiretail.com

EPSON:
Epson is one of the leading suppliers of advanced POS technology solutio

and services for a wide range of industries including retail, banking,

hospitality and supermarkéts.
WWW,POS.epson.com

TIPRO:
A global leader offering a full range of programmable keyboards that can

combined with various modular user identification, pointing devices and «

readers.
www.tipro.net

PREH:

With our standard keyboards, OEM keyboards, keypads and touchscreen

are a partner for individual customized solutions. Furthermore, Preh has

great deal of know-how and many years of experience in OEM and proje«

solutions.
www.preh.com

METROLOGIC:

We are experts in optical image capture and processing solutions. We uti
our expertise to design, manufacture and market sophisticated imaging

scanning solutions serving a variety of point-of-sale, commercial and

industrial applications.
www.metrologic.com

Service and Support

AM/PM SERVICE:

vl

http://www.digipos-systems.com/partners.asp

AM/PM Service, one of Canada's largest Point of Sale (POS) companies,
provides point of sale systems, POS software, and POS support. AM/PM
Service is a privately held company and was founded in July 1987. We .
currently provide on-site service in excess of 20,000 customers with So,f(

9/1/2005



DigiPoS-Systems - DigiPoS Partners Page 3 of 3

Point of Sale systems, scanners and retail automation systems.
www.ampmservice.com

SOURCE SUPPORT:

Source Support Services provides one source to meet all our customers'
S s rt outsource computer support needs. We do this through cost-effective IT
ource Suppo management of our clients' hardware infrastructure. This saves time and

money by having one source to insure that computer system repairs are
handled in a timely and efficient manner.

www.sourcesupport.com

VAR and Channel Partners ’

BlueStar:
’ !EueStar
Fhaterer I takes! BlueStar is the #1 Solutions-based distributor of specijalty electronics sol !
Value Added Resellers that service the point-of-sale, security and autom: ;

identification vertical markets. BlueStar, BlueStar Canada and BlueStar L

|
America work with value-add partners to bring new and proven technolo :
the commercial enterprise. BlueStar is committed to doing Whatever it T !

to help grow the business of our VAR partners.
www.bluestarinc.com !

9/1/2003
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Majestic Wine  WH Smith  Circuit City Oasis  Claire's Game Benny's

Case Studies

Majestic Wine _
Founded in 1981, Majestic Wine Warehouses began with just two outlets in London. A successful

retailing formula however, has now seen stores open the length and breadth of the country since tha
time - culminating in Majestic being selected as Wine Retailer of the Year for 2002 and 2003. :
|

To meet their expanding requirements, Majestic selected DigiPoS to provide the EPoS technology
backbone for the business - a contract that was awarded in recognition of the technology expertise al
innovation that the Digipos team were able to provide at the early stage of specifications and discuss
Now as Majestic has continue to expand, opening some 8-10 outlets annually, the Digipos Epos soluti

has been adopted as the de facto standard for the group.

Jim Bendon, information technology director for Majestic, summarised the relationship and experienc
working with Digipos: "The service and support we have received since day one has delivered a great
deal of confidence in the whole of the DigiPoS Group. It's meant that when we open a new outlet we :
be sure of our technology and the backup service that's behind it - all elements that have been criticz

I

to our continued expansion.”

In 2003 as the requirements for Chip and Pin have become increasingly clearer, the two companies h
continued to worked closely in partnership to ensure not just the correct strategy for the Wine Retaile :
but the detailed practical implementation. Jim Bendon from Majestic again summarised: "The ‘
Professional Services team from DigiPoS have continued to provide every level of assistance in the .‘
|
|

assessment of our requirements, leading to a very comprehensive solution.

As Majestic continues its expansion into France and other regions, the DigiPoS solution will continue t
be at the centre of both the IT requirement and solution for the group.
|

9/1/2005
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RMA Remote Diagnostics Login

Drivers and Utilities Manuals Partner Support Login

™ DigiPoS Support & Downloads

General

Keyboards:
« Tipro keyboard programming utility (ZIP 2.6Mb)

LCD Support:
* Elo Touch Driver (EXE 2.07Mb)
e Micro Touch Driver (EXE 3.81Mb)

DigiPo$
99 - 2K:
« DigiPoS 99, 2K Weights & Measures Scale Approval (PDF 35Kb)
« Chipset: Device driver for IDE interface (ZIP 775Kb)

« Disk On Chip utility software (ZIP 152Kb)
+ Hardware Monitor: Bios monitoring software for Windows 2000 (ZIP 1.3Mb)

« Hardware Monitor: Bios monitoring software for Windows 9x (ZIP 1.3Mb)
» LAN: Network interface software. All operating systems (ZIP 2.7Mb)

« Video: Video drivers for Linux (ZIP 1.2Mb)

« Video: Video drivers for Windows 2K (ZIP 127Kb)

« Video: Video drivers for Windows 95 (ZIP 9.8Mb)

» Video: Video drivers for Windows 98 (ZIP 9.8Mb)

« Video: Video drivers for Windows NT (ZIP 120Kb)

Millennium:
« DigiPoS Millennium Weights & Measures Scale Approval (PDF 603Kb)

¢ CD-ROM: Various drivers for CD-ROM's (ZIP 536Kb)
« Chipset: Chipset drivers set, must be installed immediately after OS installation (ZIP 1.1Mb)

"« Disk On Chip utility software (ZIP 152Kb)

9/1/2005!
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DigiPoS-Systems - DigiPoS Support - Drivers & Utilities Page 2 of 2

« LAN: Network interface software. All operating systems (ZIP 2.7Mb)

« Sound: Sound card drivers. All operating systems (ZIP 4.6Mb)

» Video: Video drivers for Linux (ZIP 1.4Mb)

» Video: Video drivers for Windows NT4 (ZIP 3.8Mb)

e Video: Video drivers for Windows 2K and Windows XP (ZIP 4Mb)

» Video: Video drivers for all versions of Windows 9x & ME (ZIP 4.6Mb)

uTC: _
« CD-ROM: Various drivers for CD-ROM's (ZIP 536Kb)
e Chipset: Chipset drivers set, must be installed immediately after OS installation (ZIP 53Kb)

+ Disk On Chip utility software (ZIP 439Kb)

« LAN: Network interface software. All operating systems (ZIP 2.7Mb)

« Sound: Sound card drivers. All operating systems (ZIP 2.1Mb)

« Video: Video drivers for Linux (ZIP 5.4Mb)

* Video: Video drivers for Windows NT4 (ZIP 312Kb)

: Video drivers for Windows 2K and Windows XP (ZIP 115Kb)

: Video drivers for all versions of Windows 9x & ME (ZIP 420Kb)

* Video
» Video

http://www.digipos-systems.com/drivers.asp 9/1/2005
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Manuals Partner Support Login RM Remote Diagnostics Login

DigiPoS Support & Downloads

Drivers and Utilities

General

OPoS Training:
+ OPoS Training Manual (Zipped Word Doc 42Kb)

DigiPoS
DigiPoS 3000:
» DigiPoS 3000 Technical Manual (PDF 1.8Mb)
DigiPoS Millennium:
» DigiPoS Millennium Brochure (PDF 3Mb)
» DigiPoS Millennium User Guide (PDF 640Kb)
» DigiPoS Millennium Technical Manual (PDF 2.1Mb)

Epson
TM-H5000:
» TM-H5000 Troubleshooting Guide (PDF 102Kb)
TM-L6011:
« TM-L60II Troubleshooting Guide (PDF 92Kb)

TM-T88II:
« TM-T88II Troubleshooting Guide (PDF 82Kb)

T™-U210:
« TM-U210 Troubleshooting Guide (PDF 81Kb)

TM-U295:
« TM-U295 Troubleshooting Guide (PDF 84Kb)

TM-U375:
e TM-U375 Troubleshooting Guide (PDF 96Kb)

TM-U590:
» TM-U590 Troubleshooting Guide (PDF 85Kb)

http://www.digipos-systems.com/manuals.asp

Page 1 of 2
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TM-U675:

* TM-U675 Troubleshooting Guide (PDF 104Kb)
TM-U950:

* TM-U950 Troubleshooting Guide (PDF 99Kb)

Metrologic
7600:
*» 7600 User Guide (PDF 4.7Mb)
IU860:
» 1U860 User Guide (PDF 562Kb)
1U951:
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$0 to $100 million sales in just under 9.8 Years!

For Immediate Release

Friday, October 31, 2003

Contact: Shayna Miller - gos 319 9750
Retail Hardware and Support specialists DigiPoS Systems Group who's Head Office is in Basingstoke, UK, has announced results for

Financial Year ending Auqust 2003 - showing sustained. profitable growth from sales revenues in excess of $100 million. From a
standing start in 1994 - in just under 10 years - the company has witnessed exceptional growth, as globally retailers have selected

the "DigiPoS - Designed for Retail” POS solutions.

This demand driven expansion has also seen the incorporation of two of the UK's largest Retail Service companies, Vista and RTC
into the group, contributing further to the organizations significant reach, right across the global retail market. Now, with opera-
tions in over 16 countries encompassing North America, Europe, Africa, Asia, and Australia the company employs over 300

Retail specialists throughout its Solutions, Service and Support divisions.

Speaking of the results DigiPoS Systems Group CEO, Tim Bittleston said:

"Just over 3 year ago we forecast this years revenues would top the $100 million mark and together this is exactly what our
employees and partners have achieved. This is a landmark point in our continued growth, which reflects the consistent levels of
demand we have received for both our technology solutions and support services. It is important to understand when

reviewing these figures that the revenues have been achieved only through our specislizing in the Retail and Hospitality sector.
This is further testimony to the major impact the group has made on the Retail Technology marketplace, which was historically

dominated by non-specialist hardware manufacturers for twenty to thirty years.

As the markets mature in each country we are realizing a very dominant position (now only No.2 to IBM in the UK), and our pace
of development is hastening, demonstrating our ability to understand Retailers needs and how to exploit proven technologies. The
Group’s reputation has gone from strength to strength and we look forward to the coming 12 months which will see our

delivery of still further innovative and enhanced technology to Retailers”.

The experience of hundreds of Retailers appears to bear out the reasons behind the strong sales performance best exemplified by
comments from one DigiPoS Customer, Jim 8endon, from award winning Retailer Majestic Wine Warehouses: "The service and sup-
port we have received since day one has delivered a great deal of confidence in the whole of the DigiPoS Group. its meant that
when we open 3 new outlet we can be sure of our technology and the backup service that's behind it - all elements that have been
ceitical to our continued expansion” adding also: "The Professional Services team from DigiPoS have continued to

provide every level of assistance in the assessment of our requirements leading to a very comprehensive solution”

About DigiPoS Systems

Established in the UK in 1994. the DigiPoS Systems Group has delivered its specifically "Designed for Retail” DigiPoS hardware
brand right across the retail sector. Now operating in over 16 countries throughout North America, Europe, Africa, Asia, and
Australia, the company continues to enhance its reputation as the specialist retail solutions provider. The group has received con-
siderable recognition for providing cost effective, high performance hardware and service combinations. while building a
reputation for innovation and value. The group now employs over 250 people and maintains an impressive profitable

trading record. This has been achieved through aggressive organic growth, driven by retailer product/service demand,

" combined with carefully selected acquisitions.
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BARCLAYS PRIVATE EQUITY BACKS £35 MILLION
MANAGEMENT BUYOUT OF PC-POS

SYSTEMS

DigiPoS Systems moves quickly in the U.S. Market by inking an agreement to provide
DigiPoS equipment to Circuit City

For Immediate Release

Friday, October 31, 2003

Contact:  Shayna Miller - gos 319 9750
Barclays Private Equity has backed the £35 million (approximately USD $57 Million) management buy-out of PC-PoS, a market-

teading provider of retail technology hardware and services. As part of the deal Barclays Private Equity, the pan-European
mid-market private equity house, will take a 32.5 per cent stake in the new holding company, DigiPoS Systems Group Limited. B

Founded in the UK in 1994. DigiPoS Systems Group now operates across 12 countries worldwide and recently announced sales in
excess of $10omillion. The company supports a wide variety of national and international retailers, such as Marvey Nichols, Circuit
City, Oasis, Jessop, Spar Group and Majestic Wines spanning all vertical markets in the sector. DigiPoS Systems is regarded as
the specialist, retail only provider of high end Technology Solutions and Support Services to retailers. It distributes point of sale
hardware systems and peripherals such as printers, scanners and specialist keyboards. It also offers project management and
engineering support services to comptiment the general offering. In 1gg6 it developed it's own unique POS system, the DigiPoS,
designed specifically for the retail market and which is now recognized as world class.

The DigiPoS products are 'retail hardened' - designed especially for the rigorous retail environment. This enables them to survive
in humid environments, as well as in hot or dirty surroundings - conditions often found within retail outlets such as convenience
stores, bars, restaurants and supermarkets. In the last year the products have also been approved for use with weighing

equipment and are certified to work on petroleum forecourts.

The products have been developed as open-architecture solutions using non-proprietary components, which provide a low lifetime
cost to retailers. They boast unique features such as remote diagnostics and jet stream cooling functioning with a plethora of third

party software solutions making them the products of choice for many software development houses.

Mark Taylor, of Barclays Private Equity who led the deal. said: "DigiPoS operates in a market that has experienced double digit
annual growth in recent years, with predictions that growth will continue at an annual rate of circa 15 per cent. Continued high
levels of consumer spending in the UK and US, and the eagerly anticipated recovery in the company's European markets, ensures
the outlook for retailers is healthy. The competitive advantage that retailers can derive from up to date PoS equipment is

expected to drive further upgrading of systems, many of which are seven to 10 years old."

Taylor continues: "The MBO provides the management team with the opportunity to exploit the market, continuing to increase

turnover and profit as done in recent years, both organically and by acquisition.”

Tim Bittleston, Group CEO of DigiPos. commented: "We are delighted to have secured Barclays Private Equity’s backing to help us

continue to build a profitable and unique business-to-business company. and to capitalize on the potential of an excellent business

in a growing sector. Barclays Private Equity understands the business focus and believes in our growth plans. DigiPoS Systems

We look forward to working with them to enhance the DigiPoS brand and market share across our global 1320 Heine Court

operations.” Burlington, Ontario
Canada ;L 6lg

The transaction was project managed. and management were advised. by Adrian Oray of KPMG Corporate

Finance. Other advisers to the deal included PricewaterhouseCoopers (market and financial due diligence),

Osborne Clarke (Private equity legals) and Stevens & Bolton (management tegals). Debt for the transaction

Tel: gos 319 9750

TF: 1 866 847 2767

was provided by HSBC. ) . Email: info@digipos-systems.com
Web: www.digipos-systems.com
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Visit us at
Stand D22

3 Year Warranty
Lower TCO

Small Footprint

~ Powered Ports
Liquid Cooling Technology

Cable Management =
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Tel: 02 8338 3333
www.digipos-systems.com.au
sales@digipos-systems.com.au
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MAN'S BEST FRIEND

RETAILER'S BEST FRIEND

Our sales people will
be excited to see you,
but we promise they
won't lick your face...



> Just because you have to wait for
a technician to arrive, if doesn't
- mean your customers will.

Fix it yourself with self-service Retail Blade technology
in minutes.... net hours...

» WITHOUT tcols

¥ WITHOUT unplugging cables WlN“
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upgrade your POS
system in 43

From 1GHz to 3 GHz...

e WITHOUT tools
> WITHOUT unplugging cables
o WITHOUT modifying software

TP igiPoS

SYSTEMS

Simplicity Saves!

Download your FREE Retail Blade white paper at: PDeETAl B2 A DE"

www.retailblade.com | 1866 847 2767 | info@digipos-systems.com N BB SRERmm B S
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icrosoft Selects DigiPoS as Global Winner of

SYSTEMS

g fmv:_mm_uom

Technology Innovation Award - Partner of the Year

FOR IMMEDIATE RELEASE - AucusT 2, 2005
The 2005 Microsoft Partner Program
Awards recognize Microsoft Partners
that have developed and delivered
exceptional Microsoft-based
solutions over the past year.

With nearly 2000 entries submitted from around the
globe, Microsoft announced DigiPoS Systems Retail
Blade as their choice for their 2005 Global Technology
Innovation Award, Global Partner of the Year. The
awards ceremony took place on July gth at the
Minneapolis Convention Center during their annual
Worldwide Partner Conference.

"The past year has been unparalleled in terms of the
level of innovative solutions Microsoft Partners have
developed and delivered to our mutual customers,” said
Allison Watson, vice president of the Worldwide Partner
Sales and Marketing Group at Microsoft. "Those at
DigiPoS Systems have set themselves apart from an
extremely competitive field, and we applaud them for
this well-deserved victory. Their achievement is
exemplary of the kind of vision that will help take us
beyond the solutions of today to realize the full
potential of technology in business.”

MEDIA CONTACT: Shayna Miller-Pratt

"Retail Blade technology epitomizes the spirit of this
innovation award by delivering a change in POS. Its
been our goal to address genuine customer needs,
which is the same approach of the development of
Microsoft's WePOS and RMS - developed to reduce the
number of things that keep retailers up at night,” says
Graham Worsfold, founder of DigiPoS Systems Group.

DigiPoS Systems Retail Blade is the first and only stand
alone "point of service" (POS) system with the benefits
of Blade technology. This enables retailers using the
Retail Blade to upgrade or repair their systems by
sliding out the tray (blade) that is currently in the
system, and sliding in a replacement or upgraded blade
in literally minutes. This is all without the need for a
technician, change of software, or having to disconnect
all the cables and send it back to the manufacturer.

The most common POS installations require retailers to
tear up and rip out all of their existing systems in order
to bring in the power needed to run the most popular
POS applications (including customer relationship
management applications, loyalty programs, stock
control, merchandising, and much more). The DigiPoS
Retail Blade is designed to enable retailers to upgrade
components, software and applications without a
full-scale replacement. Simply replace only the
incremental components to bring it to the desired level
of performance. The cost is only a fraction of a full

replacement, ultimately meaning Retailers can have the
same POS installed for ten years or more and not suffer
when technology moves forward. This puts the control
back into the hands of Retailers, who are able to
leverage a ten year warranty on the Retail Blade Host.

" The total cost of ownership rises significantly when an
upgrade requires hardware to be replaced and all the
peripherals have to be taken off and re-connected and
application software has to be reinstalled. DigiPoS
Systems’ Retail Blade should give retailers a 30% to
40% savings on their cost of ownership, since the
longer they carr keep their core investment working for
them, the better their return on investment," says Rob
Marano, Director, PricewaterhouseCoopers.

Mark Leaper, President of DigiPoS Systems Group says:

"Being recognized for this prestigious award is very ;
exciting for us. It is evident that the industry is truly

acknowledging and embracing the benefits Retail Blade

technology has to offer Retailers and partners like

Microsoft.”

DigiPoS provides cost-saving service enhancing POS

solutions to Retailers around the globe such as Claires,
Laura, NEXT, Harvey Nichols, Majestic Wine, ESCADA, W@g
Swarovski, Merkur Chocolates, and many others.

1320 Heine Court, Burlington, Ontario, Canada L7L 6Lg | Tel: gos5 319 7050 Toll Free: 1866 847 2767 Fax: gos 332 9233 | Email: info@digipos-systems.com Web: www.digipos-systems.com




MICROSOFT Announces the
2005 Winner of the Globdl
Technology Innovation
Award:

"..and the Winner 1is...
DigiPoS System's Retail
Blade!"

Microsoft Partner of the Year, 2005
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Microsoft Parther of the Year —
Innovation: DigiPoS Systems

The 2005 Microsoft
Partner Program Awards
recognize Microsoft
Partners that have
developed and delivered
exceptional Microsoft -
based solutions over
the past year.

With nearly 2000 entries submitted
from around the globe, Microsoft
announced DigiPoS$ Systems’ Retail
Blade as their choice for their 2005
Global Technology Innovation
Award, Global Partner of the Year.
The awards ceremony took place
on July 9th at the Minneapolis
Convention Center during their
annual Worldwide Partner
Conference.

‘The past year has been unparal-
leled in terms of the level of innova-
tive solutions Microsoft Partners have
developed and delivered to our
mutual customers,” said Allison
Watson, vice president of the
Worldwide Partner Sales and
Marketing Group at Microsoft.
"Those at DigiPoS Systems have set
themselves apart from an extremely
competitive field, and we applaud
them for this well-deserved victory.
Their achievement is exemplary of
the kind of vision that will help take
us beyond the solutions of today to
realize the full potential of
technology in business.”

"Retail Blade technology epitomizes
the spirit of this innovation award by
delivering a change in POS. It is our
goal to address genuine customer
needs, which is the same approach
of the development of Microsoft's
WePOS and RMS product -

developed to reduce the number
of things that keep retailers up at
night," says Graham Worsfold,
founder of DigiPoS Systems Group.

DigiPoS Systems Retail Blade is the
first and only stand alone "point of
service" (POS) system with the bene-
fits of Blade technology. This enables
retailers using the Retail Blade to
upgrade or repair their systems by
sliding out the tray (blade) that is
currently in the system, and sliding in
a replacement or upgraded blade
in literally minutes. This functionality is
made available without the need
for a technician, change of
software, or having to disconnect all
the cables and send it back to the
manufacturer.

Today's most common POS installa-
tions require retailers to rip and
replace all of their existing systems in
order to bring in the power needed
to take advantage of popular POS
applications (including customer
relationship management applica-
tions, loyalty programs, stock coniro!,
merchandising, and much more).
The DigiPoS Retail Blade is designed
to enable retailers to upgrade
components, software and applica-
tions without a full-scale replace-
ment. Simply replace only the
incremental components to bring it
o the desired level of performance.
The cost is only a fraction of a full
replacement, ultimately meaning
Retailers can have the same POS
installed for ten years or more and
not suffer when technology moves
forward. This puts the control back
into the hands of Retailers, who are
able to leverage a ten year
warranty on the Retail Blade Host.

" The total cost of ownership rises
significantly when an upgrade
requires hardware to be replaced
and all the peripherals have to be
taken off and re-connected and
application software has to be
reinstalled. DigiPoS$ Systems' Retail
Blade should give retailers a 30% to

www.d'igipé"s-sysfems.corh" . www retail blade.com

40% savings on their cost of
ownership, since the longer they can
keep their core investment working
for them, the better their return on
investment," says Rob Marano,
Director, PricewaterhouseCoopers.

Mark Leaper, President of DigiPoS
Systems Group says: "Being recog-
nized for this prestigious award is
very exciting for us. It is evident that
the industry is truly acknowledging
and embracing the benefits Retail
Blade technology has to offer
Retailers and partners like Microsoft."

DigiPoS provides cost-saving service
enhancing POS solutions to Retailers
around the globe such as Claire's,
Laura, NEXT, Harvey Nichols, Majestic

Wine, ESCADA, Swarovski, Merkur
Chocolates, and many others.

"This award is
recognition that DigiPoS
System's Retail Blade
technology is changing
the Retail POS
landscape.”

1 866 847 2767




How Retail Blade is changing
the POS landscape

Ground Breaking Technology:

Blade Technology means easier operations, shared
components, reduced cost, ease of maintenance,
and significant scalability. It has taken the creativity
and commitment of one of the Retail Sector's
strongest Innovators — DigiPoS Systems to deliver these
benefits straight to the Retailer. Major Retailers across
the globe are discovering the tangible benefits of total
flexibility, combined with reduced cost of ownership
from Retail Blade. By comparison, conventional POS
systems represent a static, rigid technology path with
reduced control and high cost implications.

Se!f-Serviceability:

Through DigiPoS Systems, Retailers can now experience
the rich characteristics of Blade Technology. Host systems
can be upgraded in under a minute - in store — with all
peripheral products remaining in place — eliminating the
complicated technical processes normally associated
with repair or upgrade. The swappable motherboards
and hard drives provide for instant maintenance, long
life cycles and complete control for the Retailer over the
technology development of the retail technology estate.

Increased Flexibility - Reduced Cost:

Retailers can now upgrade specific systems when and
where needed, changing only the motherboard for
example, to keep pace with current technology and
capability. Therefore the host system unit does not
need replacement and comes with a 10 year
Warranty — while the motherboard and hard drives are
supplied with a minimum of 3 years warranty. To view
a demonstration of how you can upgrade a Retail
Blade and hard disk in 45 seconds, visit our website at
www.digipos-systems.com or www retailblade.com to
download your free whitepaper.

www.digipos-systems.com | www.retail blade.com 1 866 847 2767
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Executive Viewpoint

®
.2 Blade Technology Coming To Retail POS

THERE AREN'T MANY PEOPLE in the high
tech world fortunate enough to be part of an
innovation that revolutionizes an entire
industry. But from what customers are telling
us about our powerful, new Retail Blade POS
System, we are among the lucky few.

It wasn't so long ago that a truly open
Point of Sale product wasn't available. Most
mainstream POS manufacturers were
offering systems that were far to constrained
to exploit best practice synergies that were
well established in the broader computing
technology sector. Consequently, retailers
were locked into hardware that was unable
to utilize emerging, ever-more versatile
software from independent vendors.

A decade ago we made it our goal to
respond to the call from retailers to develop
a robust POS solution that preserved long-
term value of retail technology for developers
and retailers alike. We did, and now offer
a diverse range of open technology
DigiPoS platforms.

Today with the advent of blade technology,
DigiPoS has taken the next step in POS with its
breakthrough Retail Blade POS System. Retail
Blade is a unique technology that sets a new

standard for retail POS solutions by’

transforming the isolated point-of-service
system into a flexible, multipurpose tool for
retailers. Perhaps most important is that the
retailer's POS investment:

o Lasts longer

@ Has a higher return on investment

» A lower cost of ownership

How does it do that? The keystone of
Blade technology is efficiency and flexibility.
The blades are exchangeable and
interoperable. If for some reason a blade
fails there's no need to disconnect cables or
wait for a trained technician to arrive. All

you have to do is pop in a replacement blade.
It couldn't be easier. The Retail Blade also
provides enough power for peripheral
management, diagnostics, cooling and
extensive Retail connectivity. Moreover, the
entire unit is housed inside a single cabinet,
making upgrades, maintenance, management,
physical space and operations more efficient
and less costly.

Along with a 10-year warranty, the DigiPoS
Retail Blade offers customers:

# Higher RO! and Lower COO

® Stability and Performance

® Future Proofing and Scalability

® Lower Support Costs

# Higher Availability

o Flexibility and Integration

DigiPoS Systems has successfully deployed
more than 100,000 POS units worldwide. We
believe that our unprecedented success is a
direct reflection of the customer driven demand
for innovative solutions and superior service.
Our goal has always been to exceed that
demand for excellence and provide our
partners with the best systems that have a
low cost of ownership without sacrificing
quality or functionality. We are determined
to remain a “retail only’”’ company as well as
a leading specialist in the
POS market worldwide. We
invite you to compare
the DigiPoS Retail Blade
against all of your other
options and discover a new
world of choices - DigiPoS
Retail Blade - your better
choice. '

Mark Leaper
President




IN MANY WAYS BLADE TECHNOLOGY owes
its existence to the 1990s Internet boom.
Traditionally IT departments bought new servers
every time they had a particular need or simply
wanted to expand. Each new server had a
specific job and was configured accordingly.
Once demand on that server got too great,
another was purchased. The more servers
bought, the more room was necessary for rows
upon rows of boxes. Of course, that meant more
networks were needed, more power cables were
strewn on the floor and more complex
management issues surfaced.

But during the dot com era, data center space
and computing power were at a premium. Real
estate space became costly and Cost
Containment came into vogue. Blade technology
offered a way to lower costs while enhancing
performance.

Over the years as the technology grew thinner,
the blade’s spacesaving, rack mounting chassis
became more and more

The Benefits of Blade Technology

survey places the savings of blade servers over
rack-mount servers at 20 to 30 percent a year.

Blade server share of the market is growing
rapidly. Even though many retailers have recently
undergone POS upgrades, IDC found that one-
third plan to further upgrade either their
hardware or software within the next two years.
Also, 29% plan to improve their headquartersto-
store operation, while another 29% plan to install
wireless interfaces within their stores. The result is
that blade server sales are expected to go from
1% of the market in 2001 to 25%, or more than
$4 billion, by 2007, according to IDC.

Until recently, the retail community had been
watching the blade parade pass it by. Point of
Sales software, when first introduced, had

- revolutionized the retail industry. According to
industry analysts, nearly 60% of installed ePOS in
the Americas today are still x486 processors.
These older systems aren’t compatible with, nor
are powerful enough, to serve the data source

popular. But customers also The result is that blade server sales are expected

began recognizing that there
were other benefits beyond the

to go from 1% of the market in 2001 to 25%,

amount of floor space saved. or more than $4 billion, by 2007, according to IDC.

For starters, there was cost _
savings. Blade technology meant there was no
longer a need to buy another entire system to
meet the growing demand of expansion. Then
there was the common shared infrastructure.
Companies could centralize management, hot
swap components, reducing complexity and
eliminate the spaghetti bowl of wires all while
seeing a quick return on investment.

With today’s tighter budgets and increasing
demand for efficiency, blade technology has
become highly valued. And for good reason. An
IMEX Research study estimates it costs $389,000
a year to operate 336 blade servers compared to
$707.000 for one U rack-mount server. An IDC

needs of applications critical to a retailers’
enterprise strategy. But for years POS remained a
limited and isolated product. Retailers clamored
for technologists to create a more robust POS
solution that delivers an attractive cost of
ownership, a quick return on investment, more
flexibility, true openness, reliability and state of
the art performance. ' .

Now, DigiPoS has made that happen. Takin
the same powerful blade architecture that has
streamlined server technology for other industries,
DigiPoS has designed a new retail POS
technology called Retail Blade.

’ [ 4
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RETAIL BLADE, THE INNOVATIVE pointof-sale
solution from DigiPoS, is the cutting-edge answer
to the most pressing problems facing today's
retailers. The blade system offers flexibility,
smart connectivity, power management, remote
diagnostics, in-store maintenance, integration
ease, and openness, along with performance
options that meet future needs. In the world
of high tech, today's state-ofthe-art is
tomorrow’s obsolescence.

Efficiency and innovation, the watchwords of
blade technology, are at the core of the DigiPoS
Retail Blade's simple, yet sophisticated design.
Leveraging the principles of blade technology
that delivers lower operating and management
costs, real time monitoring, efficient use of
common resources and ease of maintenance,
Retail Blade extends the useful life of POS
systems. And DigiPoS is so sure of its newest
solution that it even warranties the Retail Blade
Host for 10 years.

The Retail Blade system consists of the Retail
Blade Host or chassis, which houses all the POS
connectivity and power to the system and
peripherals as well as the blades. Any one of six
differently configured blades can be inserted
inside a common chassis. The Retail Blade family

is essentially a set of blades that consist of a’

wide variety of processing options, storage
capabilities, flash memory and power options.
Each Retail Blade chassis has a passive
backplane that houses bundles of resource ports,
such as powered and polyswitched USB and
serial connections for peripherals. Each port is
backed up by a solid-state fuse that automatically
resets itself. Other resource ports handle
the keyboard, video, mouse, external network
connectivity, warm swappable and RAID
configurable high-density hard drives. Each
Retail Blade includes either an Intel Celeron or
Pentium 4 processor, up to 1GB of stable

#® Blade Technology Coming To Retail POS
4 ..2

Diving into the Future of POS

memory, network interface cards, bootable
compact flash for diagnostic and logging,
and intelligent environmental controls, all of
which are compatible and able to use the
€COmmon resources.

The chassis also includes a rack mounted
3.5" hard disk bay accommodating
either IDE or S-ATA technology. There is a
second bay area for CD-ROM or mirrored
RAID disk option.

Retailers can choose the level of solution

-and sophistication they need with processor

blades from1GHz up to 3GHz, along with
tailored memory. For instance, a lower
volume retailer may select Retail Blade's
entry level Value Solution, which relies more
on the server’s resources, while a high traffic
retailer might choose the Performance Retail

One Retail Blade Host, One Retail Blade:

Tomorrow’s POS Technology TODAY

Retail Blade Host™

Retail B




lade Host™

| =

Biade for more
demanding
applications.

Regardless of what level you choose
every system is accessible to future upgrades
as your needs change over time.

Once installed, Retail Blade connections
with compatible peripherals (all of which are
powered from the heavy-duty external
300-watt POS power supply) are also
included in remote monitoring and
diagnostics. That means once everything is
connected, the system has a single power
source. The spaghetti of cables needed to
connect various devices on a traditional POS
system are gone. And that translates into
savings — in peripheral management, in time
to repair, and in unexpected failures.
According to Giga Information Group, some
system administrators can spend up to 25
percent of their time just managing cable
connections, With Retail Blade you no longer
have to hunt for the right cable, power supply
and device connection when something goes
wrong. Plus, there is more free space under
the counter.

When the time comes to upgrade or

replace a faulty blade, all a trained, non-

technical in store employee has to do is
slide out the existing blade and insert the
new one. Plus, there is no impact to power,
no cables to wrestle with, peripherals to
unplug, or downtime waiting for service
technicians. There is no need to box up the
POS system and send it back to the
manufacturer. Processor maintenance is
accomplished the same way.

If that isn't impressive enough, Retail
Blade brings significant additional benefits
to the retailer with environmental security,
maintainability and connectivity. Housed in

a double

welded, heavy gauge

steel case with a dual rail internal steel
chassis, Retail Blade is well protected
against inadvertent damage. The design
incorporates a water cooled, five-stage
temperature  protection  circuit  that
automatically adjusts the airflow to crucial
areas of the system, depending upon the
load and external forces. An alarm
activates and can be sent to a remote
location if an out of limits condition exists.

Apart from the clear maintenance
benefits, the system and its connected
devices are capable of being remotely
tested and any problems addressed. A
report is then transmitted by the remote
server known as the Global System
Manager. The GSM will also trigger alarms
to prompt the help desk to investigate out of
tolerance conditions or changes.

Retail Blade caters to the direct
connection of cash drawers, magnetic card
readers, chip and pin devices, and LCD
Touch Screens. Full expansion is possible
because of redundancy systems including a
secondary hard drive, dual advertising
screen disptays, full audio output
capability, wireless network connectivity,
and a secondary cash drawer port.

With the DigiPoS Retail Blade, retailers
can finally exploit the true cost of
ownership benefit by selecting the exact
technology for any given job without
compromising stability or longevity of their
investment and in store architecture.

. . " Py
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Satisfied Customers

DIGIPOS SYSTEMS GROUP'S Retail
Blade can change the way you do
business by giving service to your
customers and supporting your staff.
Those are qualities that retailers
like Next, the leading specialty

fashion retailer in the United
Kingdom, appreciate.
Known for its commitment to

selling stylish, high quality products

at affordable prices, Next has
won several retail awards since
opening in 1982. The retail

company stays on top by being
innovative, collaborative, responsive
and creative. Those same words are
used to describe DigiPoS Systems
Group's Retail Blade and may be
why Next chose it as the POS
solution for its more than 300 stores.
As a multichannel retailer, Next
requires a flexible platform that
enables its clients to enjoy the
ultimate shopping experience,
whether over the phone, on the web,
or in a store. Retail Blade delivers the
necessary level of sophistication
needed by Next, while adding ease
of operation and upgrade.

Founded in 1813, Harvey
Nichols is another DigiPoS System
Group client. The  upscale
department store is among London's
trend-setting retailers and high
quality service to its customers is the
retailer's hallmark. Everyone from
staff, right down to the equipment
they use must be welltrained and
sophisticated, including the POS
system. So when Harvey Nichols
recognized the immediate impact of
Retail Blade and its extended life
cycle, it changed its order from the

6 o.e‘a Blade Technology Coming To Retail POS
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DigiPoS PowerPOS system. The
retailer also valued the immediate
impact on return of its investment and
the fact that, if something does go
wrong, a nontechnical employee

_can change blades and get a counter

working again in minutes, literally.

Other DigiPoS Systems Group
products have also made their mark
in Europe. With 995 outlets across
the globe and revenues exceeding
$1.1. billion, Claire's Stores, Inc. is
one of the largest retailers of
fashion accessory products in the
world. In 2003 Claire's invited
DigiPoS Systems Group to assess
its evolving ePOS technology
requirements and offer a solution
for its stores in Germany, Austria,
and Switzerland. The result is-
that the 97 Claire’s Stores in those
countries are now using the
DigiPoS PowerPOS Systems which
includes touch screen technology
and customer display, a printer,
and DigiPoS cash drawer.

“There were three main factors
that influenced our decision to
choose DigiPoS,” says Carlos
lozano, IT director at Claire's
Switzerland. “"Firstly, it was outright
superior product performance.
DigiPoS came out well ahead in
terms of functionality and reliability.
Secondly, we found that DigiPoS
personnel clearly understood our
business and they were able to
demonstrate support at every stage
of our working with them. Finally,
their ability to professionally
support the installations throughout
the region was important to us.”




The DigiPoS Story

THE DIGIPOS SYSTEMS Group was
established in 1994 with the mission
of creating high technology solutions
to help retailers be successful. Early
on, DigiPoS Systems recognized
that an opportunity existed to design
high technology solutions that
delivered systems, service and
support specifically aimed at the
unique needs of retailers.

From the outset, innovation has
been the hallmark of DigiPoS, which
changed its name to DigiPoS
Systems Group in 2003. The
company's specialist research and
development team studies the
evolving requirements of thousands
of retailers before building systems
to address those very particular
needs. DigiPoS System's dedication
to the retail sector has led to
hardware breakthroughs such as
independently powered serial ports,
locking access covers and total
cable management.

At the core of the DigiPoS Retail
Solution is the system boards and

components. Manufactured in
specially built production facilities,
DigiPoS utilizes powerful Intel
technology and industrial

specification components to ensure
robustness and reliability, all of
which are supported by the
company's three year warranty.

The reward for its devotion to the
retail sector has paid off with
exceptional growth born out of
demand from retailers who
understand the value of the new
technology and appreciate its
support. In the past five years annual

_ market —

shipments of DigiPoS products has
increased a stunning 267%. In
2002 DigiPoS Systems was
identified by Clarendon Reports —
the worldwide authority on the POS
as the number two
supplier in terms of shipped units in
the United Kingdom. The company
has achieved revenues of $130
million in 2004.

With more than 100,000 POS
terminals installed globally, DigiPoS
Systems has earned a reputation
among retailers for its design,
innovation, and value. Retailers
view DigiPoS Systems as an
integral part of their IT infrastructure
and rely on the group to deliver
sector specific technology and
outstanding customer service. They
have confidence that when their
equipment is delivered and installed,
it is retailready and backed by
trained support staff.

The future for DigiPoS Systems is
to continue investing in leading
edge design so it can deliver the
benefits of emerging technology —
such as RFID, Biometrics, and
Wireless POS — to its customers.
Coupled with the solid experience
of our team of more than 300
staff and 1,500 specialist resellers,
will insure that the company
continues providing an environment
of confidence and surety in its
products and business. DigiPoS
Systems’ aim is to provide its
partners with retail systems that
have a low cost of ownership
without sacrificing quality or
functionality.

{»_1‘{1111;__:,»_-

More than just a white-box solution,
the DigiPoS Power POS 1.2 is the
ideal price/performance platform for
retailers who simply need a little more
performance on a stable platform

With a decade of experience
supplying POS hardware to the
retail industry, DigiPoS introduces
its new TouchPOS, the purpose-
buiit, all-in-one Hospitatity POS
solution.

The new DigiPoS$ Integrated Touch

Screen LCD is the premiere entry into
the Hospitality segment and provides
an integrated state-of the art solution.

. [ d
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From 1GHz to 3 GHz...

o WITHOUT TOOLS
> WITHOUT UNPLUGGING CABLES
> WITHOUT MODIFYING SOFTWARE

Try your hand at the “iketail Biade Chailenge®
at booth #2343 at the NRF show, see how fast
you can upgrade a Retail Blade unit for

your chance to win a £2" Plasma TV

SR TS SN, S NG g e
and other fabulous prizes!

axP'giRer

Simplicity Saves!

PETAnN B2l ADE

www.retailblade.com | 1866 847 2767 | info@digipos-systems.com N ESew N UESas BB
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Gisco SYSTEMS:

| QMetroIog;‘ic

Microsoft

S o sues
‘ : B
3

Key Partners

l

Partners have been an ihtegral part in the growth of the DigiPoS Systems Group. Collaboration on
technology development, cooperation over specific projects and refining the services and offering to

retailers have all been enhanced through relationships with organizations across the spectrum.

Partner relations range from training through to peripheral supply and to systems and support - servic
that ensure retailers across the globe have the confidence of carefully selected specialist partners that
worked alongside the group.

At DigiPoS Systems North America, we value and celebrate the relationships and the offerings our
partners give to enhance the POS industry. Please see a selection of our valued partners and their
offering by visiting their website.

Software

’ JPMA
H ma JPMA is a worldwide supplier of Point-of-Sale software to the retail indust
jp More than 126,000 lanes operate JPMA designed software throughout the
world.
www.jpma.com

y MAGSTAR:
T @T A l A leading provider of retail enterprise systems to small to mid-sized
RETAIL hard/soft line operations throughout North America and the Caribbean.
Selected for four consecutive years to the RIS News Leaderboard.
www.magstarinc.com

RAYMARK:
Raymark provides the Xpert-Series(tm) integrated retail suite and prove:
experience in the areas of implementation, training and customer suppot

http://www.digipos-systems.com/partners.asp 9/6/2005
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RAYMARK"

RETAILL

Hardware

EPSON’

Technology for Retail

€ Metrologic

Service and Support

G gy

http://www.digipos-systems.com/partners.asp

' Page 2 of 3

Modules include merchandise management, POS, planning and reporting
real-time environment.
www.raymark.com

SDI:

SDI is dedicated to the development, implementation and support of full’
integrated retail solutions that are designed to reduce store operating
costs, increase management effectiveness and provide the best possible
shopping experience for the customer.

www.sdiretail.com

EPSON:

Epson is one of the leading suppliers of advanced POS technology solutio
and services for a wide range of industries including retail, banking,
hospitality and supermarkets.

WWW.pos.epson.com

TIPRO: ' )

A global leader offering a full range of programmable keyboards that can

combined with various modular user identification, pointing devices and
readers.
www.tipro.net

PREH:

With our standard keyboards, OEM keyboards, keypads and touchscreen
are a partner for individual customized solutions. Furthermore, Preh has
great deal of know-how and many years of experience in OEM and projer
solutions.

www.preh.com

METROLOGIC:

We are experts in optical image capture and processing solutions. We uti
our expertise to design, manufacture and market sophisticated imaging :
scanning solutions serving a variety of point-of-sale, commercial and
industrial applications.

www.metrologic.com

AM/PM SERVICE:

AM/PM Service, one of Canada's largest Point of Sale (POS) companies,
provides point of sale systems, POS software, and POS support. AM/PM
Service is a privately held company and was founded in July 1987. We
currently provide on-site service in excess of 20,000 customers with 50,(

9/6/2005
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Point of Sale systems, scanners and retail automation systems.
www.ampmservice.com

SOURCE SUPPORT:
Source Support Services provides one source to meet all our customers'
. outsource computer support needs. We do this through cost-effective IT
Source Support

management of our clients' hardware infrastructure. This saves time and

money by having one source to insure that computer system repairs are
handled in a timely and efficient manner.

www.sourcesupport.com
VAR and Channel Partners

BlueStar:

%gvvsll?g BlueStar is the #1 Solutions-based distributor of specialty electronics sol
Value Added Resellers that service the point-of-sale, security and autom:
identification vertical markets. BlueStar, BlueStar Canada and BlueStar L
America work with value-add partners to bring new and proven technolo:

the commercial enterprise. BlueStar is committed to doing Whatever it T
to help grow the business of our VAR partners.
www.bluestarinc.com

http://www.digipos-systems.com/partners.asp

9/6/2005
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Majestic Wine  WH Smith CircuitCity  Oasis  Claire's Game Benny's

Case Studies

Majestic Wine

Founded in 1981, Majestic Wine Warehouses began with just two outlets in London. A successful
retailing formula however, has now seen stores open the length and breadth of the country since tha
time - culminating in Majestic being selected as Wine Retailer of the Year for 2002 and 2003.

To meet their expanding requirements, Majestic selected DigiPoS to provide the EPoS technology
backbone for the business - a contract that was awarded in recognition of the technology éxpertise al
innovation that the Digipos team were able to provide at the early stage of specifications and discuss
Now as Majestic has continue to expand, opening some 8-10 outlets annually, the Digipos Epos soluti
has been adopted as the de facto standard for the group.

Jim Bendon, information technology director for Majestic, summarised the relationship and experienc
working with Digipos: "The service and support we have received since day one has delivered a great
deal of confidence in the whole of the DigiPoS Group. It's meant that when we open a new outlet we
be sure of our technology and the backup service that's behind it - all elements that have been critic:
to our continued expansion.”

In 2003 as the requirements for Chip and Pin have become increasingly clearer, the two companies h
continued to worked closely in partnership to ensure not just the correct strategy for the Wine Retaile
but the detailed practical implementation. Jim Bendon from Majestic again summarised: "The
Professional Services team from DigiPoS have continued to provide every level of assistance in the
assessment of our requirements, leading to a very comprehensive solution."

As Majestic continues its expansion into France and other regions, the DigiPoS solution will continue t
be at the centre of both the IT requirement and solution for the group.

http://www.digipos-systems.com/case.asp 9/6/2005



DigiPoS-Systems - The Company Page 1 of 1

WH Smith Circuit City  Oasis  Claire's Game Benny's

WH Smith

As one of the UK's leading retailers, WH Smith needed the confidence of 100% service and support t¢
maintain an effective technology and service infrastructure throughout their operations. In order to
achieve this, the group turned to Vista, the services division of the DigiPoS Systems Group who have
responsiblity for in store cabling, installation and maintenance for thousands of retailers.

Digipos was awarded the contract for data and power installation, fault finding and repair works to W
Smiths EPoS systems and the head office. Typical projects include rewiring the entire EPoS data syst¢
and associated sales floor power circuits for stores undergoing refurbishment - through to complete
installation of data and power to EPoS Systems for new stores. From 2004 Vista will continue an
extensive technology installation programme with wireless access equipment to 700 stores over a 2y
programme, whilst replacing EPoS units to a further 200 stores.

Vista were also chosen to project manage the installation of Intranet PCs into 250 WH Smiths stores,
completed over a five-week period. Steve Buckingham, Engineering manager of WH Smiths stated: "
are very impressed with the speed and efficiency of these installations. Everything has gone accordin
to plan and all stores are now fully operational.” Vista also completed an installation of power and dat
cabling into the prestigious WH Smiths book store in Paris. Lavinia Bramwell, WH Smiths retail
summarised the WH Smith view: "What a great job you have done, your technicians were extremely
helpful.” Phil Pepper, Managing Director of Vista Retail Support: "This project has seen us carry out tl
commissioning of power and data to each store. This is part of an on going relationship that has seen
Vista supplying and installing power and data to over 400 WH Smith's sites in the last year."

http://www.digipos-systems.com/whsmith.asp 9/6/2005
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Case Studies

Circuit City

Circuit City, with more than 41,000 embloyees, is one of the USA's leading retailers of consumer
electronics, personal computers, software, movies, music and games. With headquarters in Richmont
Va., Circuit City Stores Inc. is committed to excellence in customer service via knowledgeable, well-
trained sales staff.

The company is one of the USA's largest retailers with more than 630 stores. Thousands of customer
pass through these outlets every day benefiting from the attractive 'Price Matching' and 'Hassle Free'
returns policy which has helped the company become a popular and highly successful group since the
first store opened as Wards in 1949. ‘

. Circuit City had a requirement for a comprehensive PoS solution incorporating PoS units, cable
management, diagnostic software and printers in what would become an installation of more than soi
22,000 systems. The company selected the powerful DigiPoS system as the hardware solution to ens
that the company remains at the forefront of technology, whilst delivering fast and efficient service t¢
consumers across the country. The DigiPoS units were identified as the first choice solution for Circuil
City only after a rigorous selection process, which saw DigiPoS Systems excel over several other well
established, traditional PoS suppliers.

David Nelms, assistant vice president of MIS for Circuit City said the DigiPoS system provided numer:
value added capabilities in addition to a superior hardware solution:

"From the outset, DigiPoS Systems demonstrated a tremendous amount of flexibility in working with
to address our specific needs in a cost effective manner. They worked closely with us to ensure
seamless integration with a diverse set of peripheral devices, as well as our legacy systems. Also, as
important, they worked diligently with us to provide an extremely robust deployment and support
infrastructure for the DigiPoS devices."

http://www.digipos-systems.com/circuit.asp 9/6/2005
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Oasis

Oasis Stores plc commenced trading in 1991 and saw trade grow extensively throughout the 1990's,
Originally trading as a speciality retailer under the Oasis brand, the organisation was launched on the
London Stock Exchange in June 1995 having witnessed previous years of stable growth and profitabil
Success bought more and more retail outlets, growing to 150 stores and concessions in the UK with ¢
further 40 stores operating franchises across the world.

With a profile of this type two key components for the organisation was the technology deployed to
ensure management were always in control of the day to day trading situation at store level and that
within store, both staff and customers received the service they need.

In 1999 Qasis acquired the smaller business of Coast, clearly targeted at the fashion-conscious 18-3(
year old woman and the company was faced with the challenge and opportunity of integrating
technology solutions IT Management at Oasis developed a programme that was to meet exactly the
requirements the organisation needed, based on the Coalition software application and DigiPoS
hardware solution.

Retail PoS Solution - Real Value

Mike Padfield IT Director at Oasis summarised the process:

"We needed a Retail PoS solution that would be well received and deliver the results across both brar
Running different systems in parallel across two brands was simply not productive and the Coalition-
DigiPoS solution delivered what we needed, the information and processing we required in a real valL
hardware technology solution."

IBM had previously had systems installed in Oasis but these were removed in favour of the DigiPoS
solution. "The DigiPoS part of the installation was important to us" states Oasis FD, Richard Glanville
as it represented a real blend of well designed, ergonomic hardware which is of course particularly
important in a retail business such as ours but at the same time delivered the optimum in terms of
performance and price - likewise critical to us."

http://www.digipos-systems.com/oasis.asp 9/6/2005
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Case Studies

Claire's

Claire’s Stores, Inc. is arguably the largest retailer of fashion accessory products in the
world. In the company’s own terms - its mission "... to be the most profitable retailer
selling costume jewellery and fashion accessories in an environment that is organized,
focused and fun, with superior customer service.” Its a set of objectives the business

is clearly achieving - with a highly impressive store growth rate - now over 2,900 -
worldwide with revenues exceeding $1.1 billion — a very strong, ten years growth from
995 outlets in 1992.

For Claire’s it is a fast moving, fashion orientated retail environment - where
merchandising and marketing practices reinforce the company’s position as the
accessory headquarters for teen and tween customers. Newness in merchandise is key
with customers attained through constant product testing and fast placement of
successful test items in all departments. In this environment state of the art -
responsive and Retail Ready EPoS solutions are a central ingredient to the swift
transaction processing requirements and key to delivering the management information
the business heavily relies on.

In 2003 leading Retail Technology Solutions Group, DigiPoS Systems Swiss office, was
invited to assess the evolving EPoS technology requirements of Claire’s German speaking
regions incorporating Germany’, Austria, and Switzerland. With a clear identification of the
need, Claire’s agreed to pilot 2 DigiPoS PowerPoS Systems extensively in their busiest
shop with the most demanding personnel on Bahnhof Strasse, Zurich’s main shopping
street before making a firm commitment on installation of additional systems. It was a
test that DigiPoS was able to pass completely, leading to a 97 store roll-out across the
geography with a total of 105 systems. Carlos Lozano, IT Director at Claire’s Switzerland
adds the detail to the decision to select DigiPoS: “Its true to say that there were three main
factors that influenced our decision to choose DigiPoS. Firstly, it was outright

superior product performance - from our trials, DigiPoS came out well ahead in terms

of functionality and reliability. Secondly, we found that DigiPoS personnel clearly
understood our business and they were able to demonstrate support at every stage of
our working with them - and finally their ability to professionally support the

installations throughout the region was important to us.”

The highly successful Claire’s Stores concept translates internationally as a store that targets
young teens with accessory styles widely promoted by the media. Claire’s first arrived in
the United Kingdom in 1996 and European expansion continued with Austria, Switzerland,

http://www.digipos-systems.com/claires.asp 9/6/2005
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Germany, France and Ireland with an acquisition strategy for Europe to purchase retail chains
with existing management infrastructure, local buying expertise and knowledge of local
customs. The international capability of the DigiPoS Systems group was reaffirmed as
influential in Claire’s decision to select the company as EPoS solutions provider.

On behalf of DigiPoS Switzerland Markus Dietrich identified the ongoing nature of the
relationship: “Claire’s Stores, Inc. is a very well run retail business and we have been
privileged to be able to assist the company with their IT development platform and
provide the solutions they need. We are also pleased to note that there is now a
programme for the installation and support of a further 400 systems across France
over the coming three years ~ which will also see the incorporation of the unique
DigiPoS remote diagnostics application that enables remote interrogation and testing
of EPoS systems.”

For their full EPoS requirements Claire’s selected the DigiPoS PowerPoS system with
Touchscreen technology and customer display, a printer, and DigiPoS cash drawer - a
system combination that replaced the outgoing IBM 4695 systems.

http://www.digipos-systems.com/claires.asp 9/6/2005
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Case Studies

GAME

DigiPoS Systems, has announced that GAME, Europe’s largest video games retailer has awarded
DigiPoS, the leading Retail Solutions provider a £1.2 million contract to provide an EPoS solution and
service for its 45 new stores.

GAME is currently implementing 125 leading-edge DigiPoS PowerPoS 1.2 systems across all new ston
in the UK. The company has also selected DigiPoS to provide the chip and pin units, cheque/receipt
printers and barcode label printers for all 380 UK stores. Vista, the services divisionof the DigiPoS
Systems Group has been awarded the contract for installation and maintenance.

DigiPoS were selected, for their ability to produce a cost effective, high-end technology, ‘off the shelf
solution that met GAME's strict deadline requirements.

“We had several reasons for choosing the DigiPoS solution, but the most compelling reasons were pri
short lead times and excellent technical backup.” said Richard Kent, Head of IT at GAME, “Our
incumbent supplier had a 10 week lead time which was causing us major difficulties when the busine:
management required IT to react rapidly to store acquisitions. DigiPoS were able to support our need
‘off the shelf’ which has solved several issues for IT. They were also able to provide quick solutions tc
technical issues and meet the very short lead times we required. I am also pleased to report that the
system is being enthusiastically accepted by both store and field staff. *

“We are delighted that GAME chose DigiPoS to solve its EPoS challenges,” said Ian Patterson, MD at
DigiPoS Systems. "By selecting the powerful DigiPoS system as the hardware solution, GAME will ens
they stay at the forefront of retail technology, whilst delivering fast and efficient services to consume
across the country.” '

http://www.digipos-systems.com/game.asp 9/6/2005
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Benny's

Benny's, an eighty year-old renowned Rhode Island-based hard lines retailer selected DigiPoS Systen
as their Hardware vendor of choice. DigiPoS Systems had shown the combination of technical feature
commitment of service and quality product that Benny's favored. Software for the new systems was
supplied by SDI of Pleasanton, California. Over 200 DigiPoS Power POS workstations have been insta
in Benny's 33 store retail chain.

POS hardware manufacturer DigiPoS Systems and software provider SDI had shown the combination
technical features and commitment to the sale that was important to Benny's. "We were looking for &
system that was proven reliable, simple to use, easy to maintain, and was the right price." said Arnol
Bromberg, Benny's vice president and grandson of the company's founder, Benjamin Bromberg. Benr
was not looking to simply replace their aging systems but acquire technology that would streamline t
front end process, move check out lines quicker and improve information to better manage inventory
improve operations and enhance their customers shopping experience.

Bromberg said that Benny's is already beginning to reap the benefits of the new systems. "We alread
have better management information," he said. "The improvement in scanning accuracy is tremendoi
Some of our former problems resulted from the way the scanning files were held in the old system."
is also pleased at the efficiency of the new lanes. Credit cards clear in two to three seconds, which
minimizes line-waiting, a service factor that Benny's takes very seriously. "We're always sensitive to
how long customers wait." Benny's can also use this new system as an auditing tool, mining the
captured transaction data for customer insights.

Benny's chose DigiPoS POS terminals because they are designed specifically to meet the

demanding operating conditions of a retail environment. The "retail-hardened," terminals are designe
for reliability, durability and low cost of ownership. They are compact in size, have a liquid cooled chit
set, which prevents internal heat build up, a major cause of system failure.

The terminals include powered serial ports that eliminate cabling and external power supply issues to
optimize peripheral connectivity. The POS hardware configuration included the DigiPoS 15-inch TFT
touch-based terminal; Metrologic MS7120 scanner; DigiPoS 2x20 pole display; standard

keyboard; Epson TM-H6000 printer and an APG Caddy system (cash drawer) that had to be

specially configured to fit into the narrow lanes at some of Benny's older stores.

http://www.digipos-systems.com/bennys.asp 9/6/2005






OPPosmon No.
91 163719

This is TAB A-D ..... referred to in
APPENDIX 2

to the Applicant's Reply to Opposer's

First Set of Requests for Production of Documents

Ex.# S/ e

Exam of __.m

et
On \jﬂjl /2/07 ,
TRIUNE REPORTING SE'“ 1

LONDON, ONTARIO




DigiPoS-Systems - Global Offices

company | achievements | news & events | contact us | global offices

i S - v
D ) .

Global Offi'ftés: ;

"DigiPoS Technology |

Global Offices

¢ United Kingdom

DigiPoS Systems Group

The Coach House

Kempshott Park

Dummer

RG25 2DB

United Kingdom

Tel: +44 (0)1256 396777

Fax: +44 (0)1256 396770

email: sales@digipos-systems.co.uk

* Australia

DigiPoS Systems Group

Unit 7

10 Bradford Street

Alexandria NSW 2015

Tel: +61 2 8338 3333

Fax: +61 2 8338 3388

email: sales@digipos-systems.com.au

+ China

DigiPoS Systems Group

8F, Building A

1050, Huagiang North

Shenzhen

China

Tel: + 86(755) 8328-0265

Fax: + 86(755) 8328-0259
email: sales@digipos-systems.cn

* Denmark

DigiPoS Systems Group
Horkaer 26

DK-2730 Herlev
Denmark

Tel: +45 70 27 83 00
Fax: +45 7027 83 01

http://www.digipos-systems.com/globaloffices.asp

* North America

1320 Heine Court

Burlington

Ontario

L7L 6L9

Tel: +1 905 319 9750

Toll Free: +1 866 847 2767
email: info@digipos-systems.com

e Norway

DigiPoS Systems Group
Vestvollveien 8A
Postboks 186

N-2021 Skedsmokorset
Norway

Tel: +47 64 836 700
Fax: +47 64 836 701

¢ South Africa

DigiPoS Systems Group
Unit 6, Kyalami Crescent
Kyalami Business Park
Kyalami

Midrand

South Africa

Tel: +27 11 466 4000
Fax: +27 11 466 4038

DigiPoS Systems Group
Unit J2

Centurian Business Park
Democracy Drive
Milnerton

Cape Town

South Africa

Tel: +27 21 555 4687
Fax: +27 21 555 4690
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e Finland

DigiPoS Systems Group
Kankurinkatu 4-6
FIN-05800 Hyvinkaa
Finland

Tel: +358 19 8712 330
Fax: +358 19 8712 333

* France

DigiPoS Systems Group

8/10 RUE 1B HUET

LES METZ

78350 JOUY-EN-JOSAS

France

Tel: +33 1 30 67 66 30

Fax: +3313067 1271

Email : info@digipos-systems.fr
Web Site: www.digipos-systems.fr

e Germany

DigiPoS Systems Group
Flintsbacher Str 6

D-80686 Miinchen
Germany

Tel: +49 (0)89 51 777 333
Fax: +49 (0)89 51 777 330

Freiburg

Am Reichenbach 13a
D-79249 Merzhausen
Tel: +49 (0)761 50 42 60
Fax: +49 (0)761 568 81

http://www.digipos-systems.com/globaloffices.asp
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* Sweden

DigiPoS Systems Group
PO Box 45005

Solna Strandvag 14
SE-171 04 Solna, Sweden
Tel: +46 8 505 561 00
Fax: +46 8 505 561 01

* Switzerland

DigiPoS Systems Group
Zweigniederlassung
Kloten/Zurich

Lindensr. 20

CH-8302 Kloten/Zurich
Switzerland

Tel: +41 (0)1 815 58 64
Fax: +41 (0)1 815 58 59

+ Taiwan

DigiPoS Systems Group
2F, 120-16

Chung Shan Road

Sec 3

Chung Ho City

Taipei

Taiwan

Tel: +886 2 2226-4055
Fax: +886 2 2226-4052
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PAGE: 1

C1 GROUP, INC . P.0. NUMBER: 0018870
ORDER DATE: 07/25/02 h\dli

WE CCI PLACE
;7. LOUIS, MISSOURI 63045

{314) 236~3100 VENDOR NO: PCPOS

VENDOR: SHIP TO:
pC-POS INCORPORATED cCcI GROUP INC.
ONE CCI PLACE

109G

309 CcOMMISSIONERS ROAD WEST
EARTH CITY MO 63045

SUITE B
LONDON
CONFIRM TO:

ON N6J 1Yd
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DIAGNOSTIC SOFTWARE
PER QUOTE # 20020510
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TREIGHT:
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oice No.: 1099
fe:02-Aug-2002 uu mauu [ nuu\
. Order No.: 0018870 P ?
lll T el
p OR AT
) 309 Commissioners Road, W., Suit¢ B
’ld To: Ship To: Lendon, Ontario Canada N6J 1Y4
CCi Group Inc. Same Phone: 519 474 7987 Fax 519 474 2598
Ore CCl Place Toll Free 1 866 84 PC Po$
Earth City, MO
63045
1siness No.: 86562-3532
m No. Quantity Unit Description TAX Unit Price Amount
Digi-Mil Blk 2 Each Digi-Millennium Retail Workstation Blk - E 657.00 1,314.00
SN# 0204SDMC0026, 0204SDMC0027
Subtotal: 1,314.00
Terms: Net 30
Due 01-Sep-2002
nments Freight 0.00
vank you for your business!
Jipped UPS Tracking NO. 1ZW9A6131255800447 Total Amount USD 1.314.00
DigiPo
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++ PURCHASE ORDER *¥ PAGE:
cCl GROUP, INC P.0. NUMBER: 0018877 \ng
ONE CC1 PLACE ORDER DATE: 07/26/02
ST. LOUIS, MISSOURI 63045
(314) 236-3100 VENDOR NO: PBCPOS
VENDOR SHIP TO:
PC-POS INCORPORATED CCI GROUP INC.
309 COMMISSIONERS ROAD WEST ONE CCI PLACE
SUITE B ' EARTH CITY MO €3045
LONDON ON N6J 1Y4d
CONFIRM 10:
stock
XEQUIRED DATE  SHIP VIA F.O0.B TERMS
)7/31/02 UPS GROUND : NET 30 DAYS
[TEM NO. UNIT ORDERED RECEIVED BACK ORD  UNIT COST AMOUNT
>IGIPOS850 EACH 4.00 0.00 0.00 657.00 2,628.00
DIGIPOSDIGIPOS MILLENIUM RETAIL WORKSTATION BASE UNIT
8SOMHZ 126MB 20GB FDD 4 SERIAL PORTS 2 STANDARD
USB 1 LPT 10/100 ETHERNET 2 PS/2 PORTS(KEYBOARD
AND MOUSE) EXTERNAL B/S AND PC-POS REMOTE HARDWARE
DIAGNOSTIC SOFTWARE
MINIKEYBOARD ERCH 4.00 0.00 0.00 39.00 156.00
KEYBOARD MINI BLACK WHSE: 000
ABOVE KEYBOARD IS PC-POS #WK-535 (BLACK)
PLEASE SHIP UPS GROUND ON MY ACCT # E45877
\ NET ORDER: 2,784.00
Kb.\bDOU’U\ SALES TAX: .00
\/25 FREIGHT: .00
’LDAT/LL’)/\%2 ‘ ORDER TOTAL: 2,784.00
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ce No.: 1098 -
:02-Aug-2002 RS LUR AL ] Q4
drder No.: 0018877 | e - m -
T e
I' NCORP?ORA AT ED
309 Commissioners Road, W., Suite B
dTo: Ship To: London, Ontario Canada N6J 1Y4
Phone: 519 474 7987 Fax 519 474 2598
CCl Group Inc. Same Toil Free 1 866 84 PC PoS
One CCI Place
Earth City, MO
63045
siness No.: 86562-3532
1 No. Quantity Unit Description TAX Unit Price Amount
Jigi-Mil Bk 4 Each Digi-Millennium Retail Workstation Blk E 657.00 2,628.00
SN# 0204SDMC0084, 0204SDMCO0085,
' 0204SDMC0080, 0204SOMC0081
595BLK 4 Each KWK-595 Mini Keyboard Black E 39.00 156.00
SN# 204267589V3, 204267596V3,
204267588V3, 204267594V3
Subtotal: 2,784.00
Terms: Net 30
Due 01-Sep-2002
imments Freight 0.00
'hank you for your business!
3hipped uPs Tracking NO. 1Z\N9A6131255800447 Total Amount 2,784.00
DigiPo
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DigiPoS Systems inc. e
1320 Heine Court ' o |NVO|CE
3urlington, Ontario L7L 6L9 |
SYSTEMS invoice Number 100001
Shone: 905-319-9750 Invoice Date: 09/06/02
‘ax:  905-332-9233 P.O. Number: 1142/9541
foll Free: 1-866-84 PC-PoS
Business No.: 86562-3532
3ill Ship.
To: Preh Electronics inc. To: Preh Electronics Inc.
Rich Togliatti Rich Togliatti
590 Telser Road 590 Telser Road
Unit B Unit B
Lake Zurich, IL 60047 Lake Zurich, IL 60047
Jue Date 10/06/02 Customer ID  C0027
Terms Net 30 Days SalesPerson  House
Zurrency usSD Ship Via
Quantity Quantity
tem Description unit Ordered Shipped Tax Unit Price Amount
Displays US Sales 6 6 E 619.00 3,714.00
Displays US Sales 4 4 E 499.00 1,896.00
racking No. 1253
. Subtotal: 5.710.00
@ Thank you for your business!
Total Amount: 5,710.00
Page: 1
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DigiPoS Systems Inc.
320 Heine Court
urington, Ontario L7L 6L9

Shone: 905-319-9750

ax: 905-3232-9233

,oll Free:  1-866-84 PC-PoS
Business No.:  86562-3532

$ill
To: AutoZone
PO Box 2198
Memphis, TN 38101

8 gt
. lg

i

@8v82.L3

iPoS

81:11

SYSTEMS ,
Invoice Number
Invoice Date:
P.O. Number.
Ship

To: AutoZone

PO Box 2198
Memphis, TN 38101

SPE2-L0-d3S

INVOICE

100032
10/09/02
1174/8036-3404

Jue Date 11/08/02 Customer ID  C0006
Terms Net 30 Days SalesPerson  House
~urrency usDh Ship Via
Quantity Quantity
tem Description Unit Ordered Shipped Tax Unlt Price Amount
Sales Systems 1 1 E 644.00 644.00
Freight Revenue 1 1 E 15.25 15.25
lracking No.
‘ Subtotal: 659.25
‘ DigiPoS  Thank you for your business! '
Total Amount: 659.25
Page: 1
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DigiPo$S Systems Inc.
320 Heine Court l o INVOICE
urfington, Ontario L7L 6L9
SYSTEMS Invoice Number 100060
Phone: 905-219-9750 Invoice Date: 11/04/02
ax.  905-332-9233 P.O. Number: 1204/110402
.oll Free:  1-866-84 PC-PoS
Business No.. 86562-3532
fll Ship
To: Integrated Scuba Systems To: Integrated Scuba Systems
3801 Hunters Creek Rd. 3801 Hunters Creek Rd.
Edmund, OK 73003 Edmund, OK 73003
Jue Date 12/04/02 Customer D  C0012
Terms Net 30 Days SalesPerson  House
“urrency usoD Ship Via
Quantity Quantity
tem Description Unit Ordered Shipped Tax Unit Price Amount
Systems US Sales 1 1 E 443.00 443.00
Cash Drawers US Sales 1 1 E 29.30 29.30
Printers US Sales 1 1 E 146.52 146.52
Keyboard/MSRs US Sales 1 1 E 30.00 30.00
Displays US Sales 1 1 E 476.18 476.18
racking No.
Subtotal: 1,125.00
‘ ng/Po? Thank you for your business!
Total Amount: 1,125.00
Page: 1
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DigiPoS Systems Inc.

'320 Heine Court |NVO|C E
urlington, Ontario L7L 6L9 :
il Invoice Number 100079
Phone: $05-319-9750 Invoice Date: 11/18/02
ax.  905-332-6233 P.O. Number: 1225/FAX111802
,oll Free:  1-866-84 PC-PoS
Business No.. 86562-3532
Hlk Ship
To: Integrated Scuba Systems To: Integrated Scuba Systems
3801 Hunters Creek Rd. 3801 Hunters Creek Rd.
Edmund, OK 73003 Edmund, OK 73003
)ue Date 12/18/02 Customer ID  C0012
Terms Net 30 Days SalesPerson  House
“urrency UsD Ship Via
' Quantity Quantity
tem Description " Unit Ordered Shipped Tax Unit Price Amount
Printers US Sales 1 1 E 40.00 40.00
Freight Revenue 1 1 E 7.50 7.50
fracking No.
Subtotal: 47.50
‘D/giPo? Thank you for your business!
Total Amount: 47.50
Page: 1
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DigiPoS Systems Inc.
"320 Heine Court I o |NVO|CE
urlington, Ontario L7L 6L9
SYSTEMS Invoice Number 100081
Phone: 905-319-9750 Invoice Date: 11/22/02
ax.  905-332-9223 P.O. Number: 1229/11/18/02
.oll Free:  1-866-84 PC-PoS
Business No..  86562-3532
dill Ship
To: Matrix Solutions Inc. To: Matrix Solutions Inc.
138 Cherry Hill Drive 139 Cherry Hill Drive
Belton, MO 64012 Belton, MO 64012
Jue Date 1222/02 Customer|ID C0018
Terms Net 30 Days SalesPerson  House
rurrency USD Ship Via
: Quantity Quantity
tem Description Unit Ordered Shipped Tax Unit Price Amount
Systems US Sales 9 9 E 700.00 6,300.00
Options US Sales 9 9 E 26.00 234.00
Keyboard/MSRs US Sales 9 9 E 25.00 225.00
Displays US Sales 9 9 E 748.00 6.741.00
Freight Revenue 1 1 E 277.28 - 277.28
lracking No.
Subtotal: 13,777.28
‘ 0/ng0§ Thank you for your business!
Total Amount: 13,777.28
Page: 1
ZT1 3994 S04-0d @8v82.9 1£:68 GQBZ/.B/68
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NigiPoS Systems Inc.
'320 Heine Court
Jurlington, Ontario L7L 6L9

>hone: 805-319-8750

Tax: §05-332-8233

Toll Free:  1-866-84 PC-PoS
Business No.. 86562-3532

3ill

To: Circuit City Stores Inc.

Purchasing
9950 Mayland Drive
Richmond, VA 23233

%86 ©¥8Y8cLS

igiPoS

SYSTEMS

Ship

67:11 SBYC-L8-43S

INVOICE
Invoice Number 100084
Invoice Date: 11/25/02
P.O. Number:  1231/153462-000

To: Circuit City Stores Inc.

Purchasing

9950 Mayland Drive
Richmond, VA 23233

‘Due Date 12/25/02 Customer ID  €0008
Terms Net 30 Days SalesPerson  House
Zurrency uso Ship Via
Quantity Quantity
tem Description Unit Ordered Shipped Tax Unit Price Amount
Systems US Sales 34 34 E 769.00 26,146.00
Options US Sales 34 34 E 78.08 285472
Freight Revenue 1 1 E 288.50 288.50
racking No.
Subtotal: 29,089.22
‘ DigiPo? Thank you for your businessl!
Total Amount: 29,089.22
Page: 1
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Latest Status Info Page 1 of 3

Thank you for y(')ur request. Here are the latest results from the TARR web server.
This page was generated by the TARR system on 2007-01-11 16:15:58 ET

Serial Number: 76561585 Assignment Information

Registration Number: (NOT AVAILABLE)

Mark

DIGIPOS

(words only): DIGIPOS

Standard Character claim: Yes

Current Status: An opposition is now pending at the Trademark Trial and Appeal Board.
Date of Status: 2005-01-07

Filing Date: 2003-11-21

Transformed into a National Application: No

Registration Date: (DATE NOT AVAILABLE)

Register: Principal

Law Office Assigned: LAW OFFICE 101

Attorney Assigned:
DOMBROW COLLEEN M Emplovee Location

Current Location: L10 -TMEG Law Office 101

Date In Location: 2006-02-09

LAST APPLICANT(S)YOWNER(S) OF RECORD

1. PC-POS (NORTH AMERICA) INC. )< N
AME CoanMaE. .
Address:
PC-POS (NORTH AMERICA) INC.
309B Commissioners Road West
London Ontario N6J 1Y4
Canada
Legal Entity Type: Corporation
State or Country of Incorporation: Canada

http://tarr.uspto.gov/servlet/tarr?regser=serial&entry=76561585 1/11/2007



Latest Status Info
Phone Number: 519-474-7987

Page 2 of 3

GOODS AND/OR SERVICES

International Class: 009
Class Status: Active

computer hardware, peripheral equipment and software for use in controlling point-of-sale transactions, and managing

point-of-sale information and all retail store management procedures

Basis: 1(a)

First Use Date: 1995-02-01

First Use in Commerce Date:-2002-0+36— /2_002 - 67 - 25

ADDITIONAL INFORMATION

(NOT AVAILABLE)

MADRID PROTOCOL INFORMATION

(NOT AVAILABLE)

PROSECUTION HISTORY

2“.0“07-01-08 - TEAS Response to Office Action Received
2006-02-09 - Assigned To Examiner

2005-02-14 - Attorney Revoked And/Or Appointed
2005-02-14 - TEAS Revoke/Appoint Attorney Received
2005-01-07 - Opposition instituted for Proceeding
2004-09-29 - Extension Of Time To Oppose Received
2004-08-31 - Published for opposition

2004-08-11 - Notice of publication

2004-06-24 - Approved for Pub - Principal Register (Initial exam)
2004-06-22 - Examiners amendment e-mailed
2004-06-22 - Assigned To Examiner

- 2003-12-17 - New Application Entered In Tram

ATTORNEY/CORRESPONDENT INFORMATION

Attorney of Record
Serge Anissimoff

http://tarr.uspto.gov/servlet/tarr?regser=serial&entry=76561585

1/11/2007



Latest Status Info Page 3 of 3

Correspondent

SERGE ANISSIMOFF

ANISSIMOFF & ASSOCIATES

201 - 235 NORTH CENTRE ROAD SUITE 201
LONDON ONTARIO CANADA N5X4E7,
Phone Number: 519-673-5591

Fax Number: 519-673-6784

Domestic Representative
STEPHEN L. GRANT

Phone Number: 614-792-5555
Fax Number: 614-792-5536

http://tarr.uspto.gov/serviet/tarr?regser=serial&entry=76561585 1/11/2007
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The Technology Revolution at the Point of Sale

1DigiPoS

RETAIL BLADE
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Retail Blade™ Host: Specifications

Ei foundation of the Ret.il Blade™ technology

[ mmzm_qa.»m

Four Powered USB 2.0 Ports (1 x ~¢< 2% 12V, 1 X w<v

Each output voltage protected using POLYFUSE® Sn::o_ooc
2 x mmmc access no<m:& ?oa cmw ports

_.._o%_u_f.ommr
fCO-ROMT
Enhanced PCI IDE
Wmm:mpﬂ.._wivo: T
Expansion Slots
f Cash Drawer Ports

Ou:o:m_ external Cwa am<_nm

Jlj..l!l.‘\iAx(

7 slim 23x CO-ROM 7 €O RWT/,DVD* e
o: board PCl bus master _Om_\m c:a o§> oo\_OO\_ww support

&.ea| I e e ey

%2 XS-ATA Hard Disks
2 x PCh

52 x Rh2 Cash drawer oozm

Ethernet ::ﬂ@ 82861 Ethernet no::mﬁ_o: maama Rigs
F Audio Borts MM ca>nou 7.CODEC on b board 5_3 ne In/; Line;Out’ \ MIC:In
Keyboard/Mouse _um\w

et

ﬂmanz @Euc@ <m> CRT 15 Pin o )-Sub no::mﬂoq
25 Pin D-Sub connector

Parallel Port
m LCD Power Out & = Z 5 Taxavoc dipole

Dimensions 2g3mm(W) x 315mm(L) x :oBBAIv

* Not available on the RB1 - "Value" blade option

< "DigiPoS

SYSTEMS

Email: info@digipos-systems.com www.retailblade.com



lailers ¢an plgce the precise level of performance needed - right
figre it is'neggled - gnd if requirements change, the Retail Blade™
,é% addressgs the changing requirements.

ADE

Now that's simply smart!
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gilers izr an

p have your POS capability grow

Retailers can place 3»,?2_.3 level of performance needed - right
wherg it is ngeded - and if requirements change, the Retail Blade™
- simply. addresses the changing requirements.

Now that's simply smart!
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Retail Blade™ 3: Specifications

High End PoS client performance with the unique advantages of the Retail Blade™ Host
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i & The complex retailer

t'onto the counters will

aoA B\ :a merous other functions.

Reigilers an 1&6 the precise level of performance needed - right
whege it is needgd - gnd if requirements change, the Retail Blade™
simply addresses the changing requirements.

SLADE

Now that's simply smart!
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Retail Blade™ 4: Specifications

The highesi performance available in a Retail specific P'oS Workstation
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Intel®. P4°2.8GHz, Socket 478

Type. I/ mmﬂpmmucxo hter board
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: Retail Blade™ 5: Specifications

Advanced server functionalite on a common Retail Blade™ platform
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