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Commerce of the United States of America

The Chamber of Commerce of the United

States of America v, United States Hispanic
Chamber of Commerce Fouadation
Opposition Number 91/156,321
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Week of 11/17
Scott Logan, de Monster Worldswide; Lydia Logan, US Hispanic Chamber of

PDF download
Commerce; Kathy Padian, Building Hope; con ellos Tom Lane y su esposa
Kimberly, de Children's National Medical Center.

EVENTGS

El alcalde electo Adrian Fenty, posé con Maria Gémez, (c.) y Janet Ferrell con la
hija Gloria, durante la Gala "Noche Tropical” el 11 de noviembre.

LOGAN EXHIBIT 2
Offered by Opposer, The Chamber of
Commerce of the United States of America

The Chamber of Commerce of the United

States of America v. United States Hispaoic
Chamber of Commerce Foundation
Opposition Number 91/156,321

http://www.washingtonhispanic.com/Passissues/paper11 17 6/html/gente.html 6/25/2007
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Andrew Blair, presidente y director de Colonial Parking recibié el Premio "
Building Better Futures".

El Washington Adventist Hospital se hizo presente con Dean A. Teague.

vicepresidente de operaciones, su esposa Pam, y Jeri Stocks, presidente del
mismo hospital.
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k¢

Stephen Smith, da su agradecimiento por el premio "Excellence Recognition”,

acompaiiado por Dan Malabonga e Ivan Snyder, miembros de la firma Powell,
Goldstein, LLP.

Ricardo Urbina, US District Court Judge para el Distrito de Columbia con su

esposa Coreen se divirtieron de 1a celebracion de Mary's Center, que tuvo lugar
el 11 de noviembre en el Homer Building en Wahington, D.C.

Pintura Abstracta de Manuel Hernandez
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Manuel Hernandez posé para Washington Hispanic con su hijo Pablo, quien vive
en la ciudad de Boston.

El artista colombiano Manuel Hernandez se dirige a los invitados en la
residencia de la Embajada de Colombia. La anfitriona Carolina Barco,
embajadora de Colombia ante la Casa Blanca, le observa. La exposicion estara
abierta para el piblico hasta el 30 de enero de 2007.

El artista de arte abstracto, Manuel Hernandez, y la embajadora Carolina Barco,
centro, posaron con Isabel Ernst (izq.) y Bilar Hernandez, esposa del pintory
Ricardo Ernst, profesor de George Washington University.
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LUCIA H. OLIVERA

THE CHAMBER OF COMMERCE OF THE
UNITED STATES OF AMERICA,
Opposer,
v.
UNITED STATES HISPANIC CHAMBER
OF COMMERCE FOUNDATION,

Applicant.

Columbia.

GRIGINAL

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

:Opposition No.

:91/156,321

:Serial No. 78/081,731

Friday, June 22, 2007

Washington, D.C.

Deposition of LUCIA H. OLIVERA, commencing at
9:16 a.m., held at the offices of Kenyon & Kenyon, 1500
K Street, N.W., Washington, D.C., before Keith

Wilkerson, a notary public in and for the District of

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430
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LUCIA H. OLIVERA

APPEARANCES OF COUNSEHL
Attorneys for the Opposer:

Kenyon & Kenyon

1500 K Street, N.W.

Suite 700

Washington, D.C. 20005

(202) 220-4200
BY: WILLIAM M. MERONE, ESQ.

ERIK C. KANE, ESQ.

Chamber of Commerce of the United States
1615 H Street, N.W.

Washington, D.C. 20062

(202) 463-5337

BY: JUDITH K. RICHMOND, ESQ.
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(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

APPEARANCES OF COUNSETL
Attorneys for the Applicant:

Manatt, Phelps & Phillips

11355 West Olympic Boulevard

Los Angeles, California 90064

(310) 312-4384
BY: ANDREW ELISEEV, ESQ.

JILL M. PIETRINI, ESQ.

ALSO PRESENT: Michael K. Jackson, II
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LUCIA H. OLIVERA

INDEX OF EXAMINATTIONS

Page
Direct Examination of Lucia H. Olivera
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LUCIA H. OLIVERA

PROCEEDTINGS
Whereupon,
LUCIA H. OLIVERA
was called for examination by counsel for Opposer and,
after having been duly sworn by the notary public, was
examined and testified as follows:
EXAMINATION BY COUNSEL FOR OPPOSER
BY MR. MERONE:
Q. Good morning, Ms. Olivera.
A. Good morning.

Q. Can you state your full name for the record,

please?
A. Lucia Haydee Olivera.
Q. And Ms. Olivera, where are you employed?

A. The U.S. Chamber of Commerce.

Q. And what is your current position at the U.S.
Chamber?
A. I'm the manager for federation outreach for the

political affairs and federation programs division.
Q. When did you first join the U.S. Chamber?
A. In May of 2005.

Q. Since May of 2005 can you briefly list the

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430
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LUCIA H. OLIVERA

various positions you've held at the U.S. Chamber and
the approximate times?

A. I started in May of 2005 as the administrative
assistant to J. P. Moery. He was the senior vice
president for Federation Relations. 1In March of 2006 I
was promoted to associate manager for the Access America
program, and in January of 2007 I was moved to a
different department called the Institute For

Organization Management.

Q. And when did you assume your present role?
A. Four weeks ago.
Q. Now, you mentioned Access America. Can you

please describe what Access America is?

A. Access America is a program that was to provide
information and resources to minority and women
organizations. We had a website that had information on
how to get certified if your business was 50 percent or
more minority or women owned.

We were trying to provide information for people
wanting to do business with bigger organizations,
information on supplier diversity programs, trying to

get more minority and women owned businesses to attend

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

the Chamber's small business summit, things like that.

Q. You mentioned that you provided information about
supplier diversity. What are some of the ways that the
Access America program sought to provide such
information to minority businesses?

A. What we had was a conference call that we did.
We tried to do it every month. And we would find a
speaker from a big company like Caterpillar or Fed Ex,
we would ask them to provide information during a
conference call, and then we would put information in
our newsletters or send e-mails to Chamber members
telling them that this person was going to be offering
information on their supplier diversity program on this
date at this time and that, if they wanted to join the
call, they had to sign up or call in to that number.
That's how we provided that information.

Q. To what group of people was the conference call
program targeted?

A. It was targeted to small business owners, mostly
businesses that were owned 50 percent or more by women
or minorities.

Q. And why is the 50 percent or more number

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430
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LUCIA H. OLIVERA

significant?
MR. ELISEEV: Objection. Lack of
foundation.

A. That's how the Small Business Administration
defines a minority and women's small business.

Q. And how did the U.S. Chamber promote programs
available through Access America?

A. We would have a little section on the U.S.
Chamber website, and we'd have the conference call
listed in the events section. We also had e-mails that
were sent to all our members, newsletters. The U.S.
Chamber has several different newsletters that come to
our members, and we would have the information there.
We would also do e-mails to the members.

Q. And so to whom would the U.S. Chamber be
e-mailing such information?

A. To all its members, Chambers of Commerce,
associations and small businesses.

Q. Now, you mentioned that the program was referred
to as Access America. Did the U.S. Chamber at all
identify itself with the Access America program such as

through the use of the U.S. Chamber name?

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

MR. ELISEEV: Objection. Lack of
foundation. Objection to the form of the question.
A. Yes. We were the U.S. Chamber of Commerce Access
America program. The Access America program didn't

really have much recognition and it doesn't say much by
itself, it doesn't really say what it is, and so we
would say that the e-mails came from the U.S. Chamber of
Commerce Access America program.

Q. Now, with regard to Access America, you mentioned
that you were an associate manager, I believe.

A. Yes.

Q. What were the responsibilities you had as an
associate manager during the time you worked on the
Access America program?

A. I had to attend conferences to talk to people
about the U.S. Chamber and what we were doing for women
and minorities and what we were doing in general for all
businesses. My responsibility was to set up these
conference calls and get people to sign up and get the
speakers and do everything that was related to that.
Also, we were planning an event during the small

business summit for a lunch for women and minorities,

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

10
and I also had to update the website with new
information.

Q. On average, approximately how many people
participated in the various conference calls that you
organized?

A. About 50 people.

Q. And how would you know that?

A. We set up the conference call through quest
communications, and we would ask them to -- when people

called the toll-free number and they entered their
conference call ID, somebody on the other side of the
line would answer the call, we'd ask them for their name
and their organization, and then at the end of the
conference call they would send a spreadsheet with all
the information.

Q. Now, you mentioned that you attended conferences
as part of your responsibility with Access America.

A. Yes.

Q. Did you attend any other events other than
conferences on behalf of Access America?

A. I attended lunches, dinners, receptions, trade

shows.

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

11

Q. What was the reason why, to your understanding,
you were attending these various conferences and events
on behalf of Access America®?

A. The objective was to tell people about the U.S.
Chamber and about what the U.S. Chamber was doing for
women and for minorities and to ultimately get them to
join the Chamber and become members.

Q. You mentioned that one of the purposes was to
inform people as to what the U.S. Chamber was doing for
women and minority businesses. Were these conferences
and events typically associated with either women's or
minorities' business issues?

A. Yes. Most of the events that were attended were
targeted to Hispanics, African Americans and women. For
example, there was Women Impacting Public Policy, the
Minority Supplier Diversity Council, the Congressional
Hispanic Institute. They had a dinner. I believe it
was Fed Ex or one big company that had an event, a
reception saying that they were putting money to the
Martin Luther King monument, the monument they're doing
at the Mall. They did that. It was just basically

anything to attract minorities.
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LUCIA H. OLIVERA

12

Q. And what did you tend to do at these conferences
and other events?

MR. ELISEEV: Objection to the form of the
gquestion.

A. When I attended these events I would just go and
talk to people and introduce myself, I would tell them
that I was with the U.S. Chamber of Commerce and ask
them if they were familiar with us, and typically they
would say right away that they were familiar with us.

I would tell them about the Chamber, ask them
about their business, and try to find a connection
between how the Chamber could help them and get their
business cards and follow up with them.

Q. And when you would introduce yourself to people
with whom you were networking at these events, how would
you tend to introduce yourself?

A. Lucia Olivera with the U.S. Chamber of Commerce.

Q. Now, at any of these conferences or other events
did Access America have any sort of a trade show or
exhibition booth?

MR. ELISEEV: Objection to the form of the

question. Lack of foundation and leading.
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LUCIA H. OLIVERA

13

A. Access America did not have a booth. The U.S.
Chamber had a booth, and at one of the events that I
attended I went with a U.S. Chamber booth.

Q. And do you recall what event that was?

A. Women Impacting Public Policy. I think they
called it a conference or legislative conference.

Q. And what were your responsibilities when you were

involved in manning the booth, so to speak?

A. Before the conference I made the arrangements for
us to have the booth and I collected materials from all
the different departments at the Chamber, including
materials on Access America. During the conference I
set up the booth, and I would just stand by the booth
and talk to everybody that would stop by, telling them
about the Chamber and about Access America.

Q. You stated that when you interacted with people
you met at these various networking events you would
inform them of the Access America program and about
other programs of the U.S. Chamber of Commerce.

A. Yes.

MR. ELISEEV: Objection. Lack of

foundation, misstates the witness's testimony, and

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

14

objection to the form of the question.

Q. Specifically with regard to the conference call
that we had been discussing, was that one of the
programs that you would inform people about?

A. Yes. The conference call was one of the programs
that we were trying to build up, and we had little forms
for people to sign up for it at the booth. We would
tell everybody that we talked to about the conference
call.

Q. And how would you refer to the conference call
program? Does it have a name?

A. It was the U.S. Chamber Member to Member
conference call or the U.S. Chamber Access America
Member to Member conference call.

Q. So it's the last one?

A. It was the U.S. Chamber Member to Member
conference call for Access America.

Q. You also mentioned that you had a role for a
number of months, I guess between January-February of
this year and fairly recently, involving the Institute
for Organizational Management.

A. Yes.

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

15
MR. ELISEEV: Objection. Lack of

foundation, leading, misstates the witness's testimony.

Q. Specifically what I want to know with regards to
the Institute for Organizational Management program,
what is that?

A. The Institute for Organizational Management is a
professional development program that the Chamber has
had for, I believe, 30 years or so that provides
education and classes regarding non-profit management.
It's targeted to local Chambers of Commerce and
association executives that want to better their
organizations, learn about best practices, and also
network with other Chamber and association leaders
throughout the country.

It takes place at five different sites throughout
the country in the summer, and they also have one
program in the winter. So the president or the
executive director of a Chamber of Commerce in
California, for example, signs up, and they go to attend
classes on finance and marketing and basically how to
manage their non-profits.

Q. And what were your responsibilities when you were

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

16

working with the institute?

A. I was responsible for finding 50 minority or
women organization executives, the leaders of minority
organizations, to sign them up to attend the institute
and offer them a scholarship for the first year and a
U.S. Chamber membership for one year, and I also was
responsible for finding funding for the scholarship and
for the membership.

Q. And what was your understanding as to the reason
why the institute wanted to recruit a number executives
from minority or women's organizations to attend the
institute?

MR. ELISEEV: Objection. Lack of
foundation.

A. We were just trying to grow the program, trying
to get more people to sign up for the program in
general, and since I had connections with minority and
women's organizations because I was doing that before
for Access America, I was just targeting that group of
people.

Q. And how did you go about recruiting the

individuals to attend the institute?

VERITEXT/SPHERION DEPOSITION SERVICES
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17

A. It was mostly over the phone. I would get a list
of prospects from the U.S. Chamber database, and I would
call them up and say, "I'm Lucia Olivera with the U.S.
Chamber of Commerce, we have a program called Institute
for Organization Management, and we'd like to invite you
to sign up."

Q. What do you mean by prospects?

A. The Chamber has a database that has names of
organizations throughout the country that are not
members of the U.S. Chamber that we want to call up to
get them to join.

Q. After you would call up potential prospects, how
else would you go about eventually getting them signed
up?

MR. ELISEEV: Objection. Lack of
foundation. Objection to the form of the question.

A. I would tell them about the Chamber, what the
Chamber does, tell them about the institute, about the
kinds of classes that we had. I would send them a
catalog for the institute, and then I would tell them
that it wouldn't have any cost for them the first year

because we would find them a sponsor, a scholarship.
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18

Q. You said you'd send them a catalog. Can you
describe that?

A. It looks kind of like a university catalog. 1It's
just a thin booklet that talks about the institute. It
has an introduction by the board of regents, the
director of the board of regents, and it lists all the
different sites where the program takes place, the
dates, all the different classes they can take. That's
pretty much it. It also has instructions on how to sign
up. It's got a registration form at the end.

Q. The materials that you would send prospective
attendees, I guess, such as the catalog, was the U.S.
Chamber in any way identified as being affiliated with
the institute?

MR. ELISEEV: Objection. Lack of foundation
and leading.

A. The institute is a U.S. Chamber program, and in
the catalog it says Institute for Organization
Management, U.S. Chamber of Commerce.

Q. Have you heard of the U.S. Hispanic Chamber of
Commerce?

A. Yes.

VERITEXT/SPHERION DEPOSITION SERVICES
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LUCIA H. OLIVERA

19
Q. And when did you first hear of it?

A. In March of 2006, when I started working for the
Access America program, I got together with my boss,
Rita Perlman. We were trying to identify events that we
would want to attend where there would be minorities and
women that would be interested in our program, and one
of the organizations that we were interested in
attending their events was the U.S. Hispanic Chamber of
Commerce. She mentioned that, and that's how I found
out about it.

Q. How about the U.S. Hispanic Chamber of Commerce
Foundation? Have you ever heard of them?

MR. ELISEEV: Objection to the form of the
question.

A. I have heard of them. When I attended a U.S.
Hispanic Chamber of Commerce event I found out about
them.

Q. You referred to attending a U.S. Hispanic Chamber
of Commerce event. Can you describe what that was and
when it was?

A. It was in the fall of 2006, and it was the U.S.

Hispanic Chamber of Commerce convention in Philadelphia.
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LUCIA H. OLIVERA

20
Q. Can you generally describe the convention, what
it was?
MR. ELISEEV: Objection. Lack of
foundation.
A. It was a three-day convention that had networking

events, informational sessions about legislative issues,
workshops on how to manage your business better,
financial information, and general information for
businesses. It was mostly targeted to a Hispanic
audience, but I believe it was open to the public, as

far as I know, to members and non-members of the

Chamber.
Q. Did you attend the conference?
A. Yes.

Q. Why was it that Access America wanted to have
someone attend this particular conference?
MR. ELISEEV: Objection. Lack of
foundation.
A. Access America is a program that was targeted to
minorities and women, and Hispanics are a large
minority. We knew there would be a lot of Hispanics

attending the conference, and we wanted to tell them
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America program, so we thought it would be a good place

to meet people to do that, people who would be
interested in what we do.
Q. Did you sign up to attend the conference?
A. Yes.

Q. And how did you do that?

A. I went on line and found a registration form. My

boss asked me to check with the legal department at the

Chamber first to make sure that they were okay with it,

and I spoke to somebody in that department and signed up

and I went.

Q. Well, without getting into discussions you may

have had with the legal department, let me just back up

with regards to that. Were you instructed by anyone to

attend because of any sort of legal reasons?
A. No.
MR. ELISEEV: Objection. Lack of

foundation, leading, and to the form of the question.

Q. So how was it that the decision was made, to your

knowledge, in Access America to have you attend the

conference?
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A. My boss thought it would be a good conference to
attend, I agreed, and I signed up and I attended.

Q. And who was your boss at this time?

A. Rita Perlman.

Q. So for how long did you attend the conference?

A. Two days.

Q. And can you describe what it is that you did
while attending the conference?

A. I arrived and I checked into the hotel and I went
to -- I believe the first event was a breakfast. I went
to the breakfast, and I would introduce myself to other
people and say, "I'm Lucia Olivera with the U.S. Chamber
of Commerce."

Q. You mentioned there were classes, workshops, and
networking. Can you just sort of give an overview of
the types of activities you participated in while you
were at the conference in the fall of last year?

MR. ELISEEV: Objection. Lack of
foundation, leading, and to the form of the question.

A. At the conference there were networking events
like lunches, receptions, dinners, breakfasts,

informational sessions. They had speakers. The
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president of the Minority Supplier Development Council
was one of the speakers. They had different workshops.
One of the workshops was on how to do business in the
U.S., and it was conducted in Spanish and was targeted
to people that were in Latin America trying to do
business with the U.S. There were networking events and
informational sessions where they would have speakers.

Q. And you attended both the networking events and
the informational sessions?

A. Yes.

Q. Based on your interactions with the other
conference attendees, can you describe generally the
cross-section of individuals who were attending this
particular conference?

A. They were mostly local Hispanic Chambers of
Commerce presidents and staff and small business owners;
typically they were of Hispanic descent or they spoke
Spanish. There were people representing sponsors like
Fed Ex or Altria or Ford, there were U.S. Hispanic
Chamber board members, and there were people that were
attending just to network with others.

Q. Was there any sort of a trade show as well?
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A. Yes, there was a trade show.

Q. And can you describe what that was?

A. It was just a big room with a lot of booths, and
it was mostly companies trying to inform people about
their supplier diversity programs and trying to offer
their services to small businesses.

Q. Now, what types of interactions did you generally
have with the other conference attendees in terms of how
it was that you came to interact with them?

MR. ELISEEV: Objection. Lack of foundation
and leading.

A. When I attended an event I would introduce myself
and I would try to tell them about the U.S. Chamber and
about what we did, and I would find out about their
business and try to find a way to tell them that they
should become members of the U.S. Chamber.

Q. Did these sorts of interactions also take place
in connection with the informational sessions?

A. Yes. During the networking events is when I got
to meet most of the people, but yes, in the
informational sessions -- the venue typically was more

like a theater shaped -- there were just chairs, so you
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could only talk to the people that were sitting next to
you. In the lunches and breakfasts and receptions you
could sit at a table and talk to more people.

Q. Do you speak Spanish?

A. Yes.

Q. And some of the interactions you had with other
attendees, were they in Spanish?

A. Yes. They were both in Spanish and in English.

Q. Now, during your interactions with conference
attendees, were there occasions when it became evident
that the people with whom you were interacting thought
that either you or the U.S. Chamber or your programs
were somehow connected to the U.S. Hispanic Chamber of
Commerce?

A. Yes.

MR. ELISEEV: Objection. Leading, lack of

foundation, and to the form of the question.

A. Yes. The first day that I got there, every time
I introduced myself I would introduce myself as Lucia
Olivera with the U.S. Chamber of Commerce, and right
away the person I was talking to would say, "Oh, you're

with the U.S. Hispanic Chamber of Commerce," or, "Oh,
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you are with USHCC," or, "Oh, so you work with so and so
in the Hispanic Chamber," or, "Oh, we work with your

boss a lot, Michael."

I would have to clarify that I was with the U.S.
Chamber of Commerce, not with the U.S. Hispanic Chamber
of Commerce, and I would say something like, We
represent Hispanics and non-Hispanics, or, We represent
all businesses, or, We don't discriminate, ha-ha-ha. It
basically happened every time I introduced myself to
somebody at that conference.

By the second day, when I introduced myself, to
avoid confusion I would right away introduce myself as
Lucia Olivera with the U.S. Chamber of Commerce, not the
U.S. Hispanic Chamber of Commerce, or Lucia Olivera with
the U.S. Chamber of Commerce, the one that serves all
races or things like that.

Q. Why did you feel that it was necessary on the
second day of the conference to change the way that you
were introducing yourself to provide this additional
information?

A. I was trying to avoid confusion because I

realized on the first day that everybody that I talked
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to pretty much was confusing me -- right away when I
said that I was with the U.S. Chamber of Commerce,
everybody assumed that I was with the U.S. Hispanic
Chamber of Commerce, so I was trying to be proactive and
avoid confusion by doing that.

Q. Were you wearing a name tag at this conference?

A. I was wearing a name tag that said Lucia Olivera,
U.S. Chamber of Commerce.

Q. Was the name tag in any way different from the
types of name tags that other conference attendees wore?
MR. ELISEEV: Objection. Lack of

foundation.

A. Everybody was wearing the same name tag. Some of
them had a little thing on the bottom that said speakers
or sponsors or staff, but mine was just like every other
attendee's. It just said Lucia Olivera, U.S. Chamber of
Commerce, and it had a U.S. Hispanic Chamber of Commerce
logo on the side.

Q. So the name tag -- let me make sure I'm clear.

So the name tag for all conference attendees would have
the U.S. Hispanic Chamber of Commerce on it?

A. Yes.
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MR. ELISEEV: Objection. Misstates
testimony and lack of foundation.

Q. So it's not that yours happened to have the U.S.
Hispanic Chamber of Commerce logo and other conference
attendees' did not?

MR. ELISEEV: Objection. Leading.

A. Everybody's name tag had their name, their
organization name, and the U.S. Hispanic Chamber of
Commerce logo, so my name tag said Lucia Olivera, U.S.
Chamber of Commerce, and on the side it had the U.S.
Hispanic Chamber of Commerce logo. For example,
somebody from Fed Ex, it would say Lisa whatever, Fed
Ex, and it had the U.S. Hispanic Chamber logo on the
side.

Q. During your experience or your interactions at
the conference, did it appear to you that any other
people there from other organizations who also happened
to be wearing a similar name tag, were they being
confused as being somehow associated with the U.S.
Hispanic Chamber of Commerce?

MR. ELISEEV: Objection. Leading, calls for

speculation, and lack of foundation.
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A. I didn't see any cases where anybody was confused
by being from a different organization. There were

people from, for example, the California Hispanic
Chamber of Commerce, and everybody seemed to know that
they were not with the U.S. Hispanic Chamber of
Commerce, and so I seemed to be the only one that was
getting confused with working with the Hispanic Chamber.
Q. You mentioned also that you had interactions with
conference attendees in Spanish. Did some of these
instances that you were describing about being
misassociated with the U.S. Hispanic Chamber of Commerce
occur in exchanges with individuals speaking in Spanish?
A. Yes.

MR. ELISEEV: Objection. Lack of foundation
and leading. What was the answer?

THE WITNESS: When I was talking to somebody
in Spanish and I was introducing myself to them in
Spanish, the same thing happened as it would in English.
They assumed that I was with the U.S. Hispanic Chamber
of Commerce until I clarified it. It happened both in
English and in Spanish.

MR. MERONE: That's all I have at the
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present. We'll take a ten minute break. I think
counsel on the other side may have some questions.

(Recess.)
EXAMINATION BY COUNSEL FOR APPLICANT
BY MR. ELISEEV:

Q. Good morning, Ms. Olivera. My name is Andy
Eliseev, and I represent the United States Hispanic
Chamber of Commerce Foundation in this proceeding. Have
you met with anybody to prepare for this testimony
today?

A. Yes.

Q. Who did you meet with?

A. Him.

Q. Anybody else? You're pointing to?

A. Bill Merone.

Q. Anybody else?

A. No.

Q. When did you meet with Mr. Merone?

A. Yesterday.

Q. Did you review any documents to prepare for this
testimony?

A. No.
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Q. Were you given a list of questions for this
testimony?

A. No.

Q. Can you tell me your educational background
briefly?

A. I grew up in Argentina, went to school there
until high school, and I went to college at Southern
Utah University. I graduated with a bachelor's in
management information systems.

Q. When did you come to this country?

A. In 1998.

Q. So you got a bachelor's?

A. Yes.

Q. And what was your major?

A. Management information systems.

Q. Did you go to graduate school?

A. No.

Q. Did you take any vocational courses or go to any

vocational schools?
A. No.
Q. Where were you employed prior to starting with

the United States Chamber of Commerce?
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A. The Joint Economic Committee of the U.S.
Congress.
Q. Was that in Washington, D.C.?
A. Yes.
Q. How many years did you work at that organization?

A. Approximately two years.

Q. And after that you started at the Chamber of

Commerce?
A. Yes.
Q. You mentioned that your first position at the

Chamber of Commerce was in May 2005 and that you were
administrative assistant to the senior VP of Federation
Relations. Is that right?

A. At the U.S. Chamber of Commerce, yes, the senior
vice president for Federation Relations.

Q. What is Federation Relations?

A. Federation Relations was the department that
deals with associations and Chambers of Commerce
throughout the country.

Q. What Chambers of Commerce and what associations
does that department deal with?

MR. MERONE: Objection. Vague. Also
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outside the witness's -- vague and lack of temporal
restriction. You can answer.

A. What do you mean?
Q. What associations does that department deal with?

You mentioned that you deal with associations. Which
ones?

MR. MERONE: Same objection.
Mischaracterizes the witness's testimony.

A. I didn't personally deal with anybody, so I don't
know. I was the assistant to the senior vice president.
I would just do his scheduling and travel arrangements
and things like that, so I didn't really -- I don't
really know exactly who he dealt with.

Q. To your knowledge, you don't know which
associations that department dealt with. Right?

A. Do you want me to speculate, to tell you what he
told me he dealt with?

Q. Not speculate, but what was your understanding
about what those associations were?

MR. MERONE: Same objection. Calls for
information outside the witness's personal knowledge.

Also vague.
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A. For example, my boss would meet with the
president of the American Restaurant Association or I
would make arrangements for him to meet with the
president of the American Restaurant Association, and
I'm just giving examples here, the California Chamber of
Commerce president, things like that.

Q. And are those Chambers of Commerce and
associations members of the U.S. Chamber of Commerce?

MR. MERONE: Objection to the form of the
question. Object to the extent that it calls for
information outside the witness's personal knowledge.

A. I don't know.

Q. What responsibilities did you have in that
position?

A. Scheduling, answering phone calls, writing

letters for the senior vice president.

Q. Secretarial responsibilities in general?

A. Yes.

Q. Were you opening mail as well in that position?
A. Yes, sometimes.

Q. Did you have access to your boss's e-mail account

at work?
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MR. MERONE: Objection. Vague.

A. To his Chamber e-mail address? I believe at some
point I did, yes.

Q. I mean his in-box, his e-mail in-box.

MR. MERONE: Same objection.

A. You mean if I could read it, if I could see it?

Q. Yes. Did you have access to it, to your boss's
e-mail in-box at work?

A. Yes, I did.

Q. So you could see e-mails comes to your boss at
his work e-mail address?

A. Yes.

Q. How long did you stay in that position?

A. About eight months, I believe, from May '05 to
February '06.

Q. Did you know about the United States Hispanic
Chamber of Commerce at that time?

MR. MERONE: Objection. The witness has

already answered the question.

A. No.

Q. Who were the people that you were interacting

with during your time in that position?
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MR. MERONE: Objection. Vague.

A. Interacting with? What do you mean?

Q. The phone calls you mentioned earlier, you said
that you answered a lot of phone calls and that you
wrote letters to and answered e-mails from people, who
were the individuals that you were dealing with?

MR. MERONE: Same objection. Vague. Also
compound.

A. People that called to talk to my boss, people
that my boss told me to write letters to.

Q. And those were people associated with those
associations and Chambers of Commerce that you mentioned
earlier?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony. Also vague.

A. They were all sorts of people.

Q. But they included members of associations and
Chambers of Commerce that were dealing with your boss
and the office of your boss. 1Is that correct?

MR. MERONE: Same objection.
A. I would just pick up the phone, and whoever

called to talk to my boss, I would transfer the call.
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They were just all sorts of people from different

backgrounds, from different companies, from chambers,

from associations. They would just typically call and

tell me their names. They wouldn't go into detail as to

anything else.

Q. During the time that you were employed in that

position, did you encounter any instances of
between the U.S. Chamber of Commerce and the
Chamber of Commerce?
MR. MERONE: Objection. Vague.

A. During that time in that position?

Q. Yes. Did you encounter any instances
confusion, whether by phone, mail, e-mail or

A. I don't recall anything like that.

Q. During that period, did you hear from

confusion

Hispanic

of

otherwise?

anybody

saying that they encountered instances of confusion

between the U.S. Chamber of Commerce and the
Chamber of Commerce?
A. Did I hear anybody say something like
Q. Yes.
MR. MERONE: Objection. Vague.

A. Not that I recall.

Hispanic

that?
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Q. During that period of being employed as an
administrative assistant, did you know of the U.S.
Hispanic Chamber of Commerce Foundation?

A. No.

Q. And you did not encounter any instances of
confusion during that period between the U.S. Chamber of
Commerce and the Hispanic Chamber of Commerce
Foundation. Correct?

A. I don't recall any.

Q. Do you recall anybody saying that they
encountered any instances of confusion between the U.S.

Chamber of Commerce and the Hispanic Chamber of Commerce

Foundation?
A. Any --
Q. Any instances of confusion. Did anyone tell you

during that period that they encountered any confusion?

A. During that period I had never heard of any of
those organizations.

Q. So nobody mentioned any confusion whatsoever
during that period. Correct?

A. I never really heard the names or anything like

that.

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

39

Q. What was your next position at the U.S. Chamber
of Commerce?

A. In March of '06 I was the associate manager for
Access America.

Q. What is Access America?

MR. MERONE: Objection. You can answer.

A. Like I mentioned before, it's a Chamber program
offering information and resources to minorities and
women .

Q. When did Access America start?

A. I don't know.

Q. Do you know if it started immediately before you

began working there?

A. T don't know.

Q. Do you know if it existed in May 20057

A. I started working for the program in March of '05
and continued working for the program until December
of -- I'm sorry. I got the years confused. What did
you ask me?

Q. Do you know if the Access America program was in
existence in May 2005?

A. I don't know.
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Q. When did you first hear about Access America?

A. A few months after I started working at the
Chamber. I don't recall exactly when.

Q. But it was after May of 2005. Right?

A. Probably. I started at the Chamber in May of
2005, so it had to be after that. I don't recall
exactly.

Q. Do you know the history of the Access America
program?

A. No.

Q. Do you know why the program started?

A. No.

MR. MERONE: Objection. Calls for
information outside the witness's personal knowledge.

Q. What are the purposes of Access America?

A. As I was told, Access America wanted to provide
information to minorities and women in general.

Q. Do you know if there are any programs at the
United States Chamber of Commerce similar to Access
America®?

MR. MERONE: Objection. Vague.

A. I don't know of any. To my personal knowledge, I
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don't.

Q. To your personal knowledge, Access America is the
only program at the United States Chamber of Commerce
that promotes to minorities and women?

MR. MERONE: Objection. Vague. Also
mischaracterizes her testimony.

A. Are you trying to ask me if Access America is the
only -- it was the only program that what?

Q. It was the only program at the United States
Chamber of Commerce that targets minorities and women.

MR. MERONE: Objection. Vague as to

"targets."
A. The U.S. Chamber of Commerce is an organization
that -- is a membership organization for all businesses,

and that includes women, minorities and non-minorities
and non-women.
Q. But you said Access America is the only program
that you know of of its kind.
MR. MERONE: Objection. Mischaracterizes
her testimony. She was responding to the specific
question that you asked, which was vague.

A. Access America is a program that provides
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information about the U.S. Chamber, what it does is for
all businesses. It fights for or lobbies for
businesses, as far as I know. 1It's a big organization.
I'm not exactly sure what you're asking me.

Q. What is the purpose of Access America, then?

MR. MERONE: Objection. Asked and answered.

A. To provide information and resources to women and
minorities.

Q. Specifically to women and minorities?

A. To all businesses, including women and
minorities.

Q. So Access America is no different than any other

program at the United States Chamber of Commerce in
terms of targeting minorities and women?

MR. MERONE: Objection. Vague.
Mischaracterizes her testimony.

A. I'm not sure what you're asking me.

Q. I'm just trying to understand how Access America
stands out from other programs at the Chamber of
Commerce.

MR. MERONE: Objection. Vague. There's no

question there.
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MS. PIETRINI: He was clarifying it for her.

Q. Do you understand my question?
A. No.
Q. Please explain to me how Access America is

different than any other programs at the United States
Chamber of Commerce.
MR. MERONE: Objection. Vague. Indefinite.

A. How Access America is different than other
programs? We had, for example, a conference call that
provided information about supplier diversity, and I
believe nobody else at the Chamber did that.

Q. Supply and diversity-?

A. Supplier diversity.

Q. What do you understand by the word "diversity"?

A. Well, in that case, in the case I'm talking
about, supplier diversity, some companies have a
specific thing called supplier diversity, and each
company defines it in different ways. All we did is
provide information about it.

Q. What do you understand by the phrase "supplier
diversity"?

A. You mean what's my opinion on what --
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Q. What that phrase means, yes.

A. Well, I don't really have an opinion. I can tell
you what I've read about it and what I understood by it.
I read what the Small Business Administration defines as
women owned or minority owned small businesses.

Q. What is your understanding of the word
"diversity"?

MR. MERONE: I'll object just to the
context. You mean within supplier diversity?

Q. What is your understanding of the word
"diversity" in the context of programs at the United
States Chamber of Commerxce?

MR. MERONE: Objection. Vague. Indefinite.

Q. Go ahead.

A. You're going to have to tell me more about what
you want.

Q. Do you understand the word "diversity"?

A. It can have different meanings.

Q. Within the context of programs that you have at
Access America, for example.

A. A supplier diversity program generally is when a

company, for example Federal Express, has a target or
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they're trying to get minority and women owned
businesses to become their suppliers. For example, Fed
Ex can define diversity as a business that's owned 50
percent or more by a woman or minority.

Q. I still don't think I got an answer of your
understanding of what the word "diversity" means. Four

weeks ago you said you started as a diversity outreach
person at the United States Chamber of Commerce. What
do you understand by diversity in that context?

MR. MERONE: So you're asking her
specifically what she understands diversity to mean in
her new position?

Q. What do you understand the word "diversity" to
mean in the context of programs at the United States
Chamber of Commerce?

MR. MERONE: 1I'll object because you're not
explaining what program you're asking about, and the
word "diversity" has different meanings.

MR. ELISEEV: I don't like your speaking
objections.

MR. MERONE: She's already said she

understands that the word has multiple meanings.
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MR. ELISEEV: I don't believe I'm getting an

answer to my question.

MR. MERONE: If you ask a specific question
you'll get an answer.

Q. Do you understand my questions about the word
"diversity"? I'd like to get your understanding of the
word "diversity".

MR. MERONE: If that's your question, what's
the meaning of the word "diversity", I'll object again.
You're being indefinite and vague and not defining it in
the context of any particular program.

A. In my role in diversity outreach for Access
America, what I understood were my duties were to
provide information and resources to organizations that
target women and minorities and small businesses that
are owned by women and by minorities.

Q. So the term diversity embraces minorities and
women. Correct?

MR. MERONE: Objection. You're
mischaracterizing her testimony. You can answer.

A. My understanding of what my position and what my

responsibilities were is that it had to do with women
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and minority owned businesses. It was defined as that.

Q. Is the Access America program still in existence?

A. No.

Q. When was it terminated?

A. I don't remember exactly. December of '06
probably.

Q. Do you know if a new program was substituted in

place of Access America?

A. I don't know.

Q. Do you know the reasons why the program was
discontinued?

A. No.

Q. Did you discuss with anybody as to why Access

America was discontinued?

A.

Q.

A.

'06.

No.
You were with Access America until what date?

I believe it was until the end of December of

About the time the program was discontinued?
Yes.
And why did you switch positions?

Because the program was discontinued.

—ﬂ

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430



10

11

12

13

14

15

le

17

18

19

20

21

22

LUCIA H. OLIVERA

48

Q. Do you know how many people at the United States
Chamber of Commerce administered the program?
MR. MERONE: Objection. Vague.
A. Directly? 1Indirectly? There's a chain of
command at the Chamber.
Q. All together, directly and indirectly.
MR. MERONE: Same objection.
A. I couldn't say.
Q. More than ten?
MR. MERONE: Same objection.
A. I couldn't say.
Q. More than 50°?
MR. MERONE: Same objection.
A. T couldn't say.
Q. Do you know how many people directly administered
the Access America program?
MR. MERONE: Objection. Vague.

A. I don't know.

Q. You said you were assistant manager at Access
America.
A. Yes.

Q. Who did you assist?
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A. I assisted Rita Perlman.

Q. What was Rita Perlman's title?

A. I don't recall exactly. Part of it, I believe,
was executive director of Access America.

Q. Was she also a manager of Access America?

A. She was my boss, so she had to deal with the
program.

Q. Do you know if there were any other directors or

managers at Access America aside from Rita Perlman?
A. At the same time?
Q. Yes.
A. Not that I know of.
Q. As far as you know, she was the only director at

Access America®?

A. Yes.
Q. Do you know if she had a boss at Access America?
A. Yes.

Q. What was his or her name?

A. She had a lot of different bosses.

Q. At Access BAmerica she had a lot of bosses?

A. She had different bosses at different times. I

believe when I started she reported to Anita Barrera.
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Q. And what was Anita Barrera's title?
A. I don't recall.
Q. Who else?
A. I don't remember the name of the person before
her.
Q. How many other people did Ms. Perlman report to?

MR. MERONE: 1I'll object as being beyond the
scope of direct, and also to the extent you're seeking
information outside the witness's knowledge.

Q. You said there were many people. How many? One?
Five?
MR. MERONE: Same objection.
A. I don't know.
Q. Well, why did you say there were a lot of people?
MR. MERONE: Same objection.

A. I vaguely remember that she reported to different

people.

Q. But you don't remember how many?

A. No.

Q. How do you know she was reporting to different
people?

A. I don't really know. I believe that she had
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different responsibilities, and for her different
responsibilities she reported to different people.

Q. And did Ms. Perlman also change positions after
December 20067

A. I don't know, but I believe she did.

Q. Did she change positions prior to the
discontinuance of Access America?

MR. MERONE: Objection. Lack of foundation
and vague.

A. I don't know.

Q. Who did you report to throughout your position at
Access America?

A. Rita Perlman.

Q. All the way through December 20067

A. Yes.

Q. What were your responsibilities at Access
America?

A. 2As I mentioned before, I was attending
conferences, updating the website, planning conference
calls.

Q. How many conferences did you attend during your

employment at Access America®?

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

52

A. I don't recall exactly. Probably four or five.

Q. What conferences were those?

A. You want the names of the organizations, the
places?

Q. The names of the conferences.

A. I can recall some of them. The Minority Supplier
Development Council conference, something similar to
that. The Women Impacting Public Policy conference, the

U.S. Hispanic Chamber of Commerce convention. That's
all I can recall.

Q. Do you know who organized the first conference
that you mentioned?

A. What was the first conference I mentioned?

Q. The Minority Supplier Development Council

conference.

A. I don't know, but I assume it was the Minority
Business Development Council. It could have been
outsourced. I don't know.

Q. 1Is that council part of the United States Chamber

of Commerce?
A. To my knowledge they're not.

Q. How many people attended that conference?
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MR. MERONE: Objection. Vague.

A. I don't know.

Q. How many days did it last?

A. I don't know that, either.

Q. Did it last a month?

MR. MERONE: Same objection.

A. Two or three days.

Q. What about the second conference you mentioned,
the Women Impacting Public Policy conference? Who was
that conference organized by?

A. I don't know. I'm assuming by them.

Q. It was not organized by the United States Chamber
of Commerce?

A. No.

Q. How many days did that conference last?

MR. MERONE: Same objection. Vague.

A. I don't recall. Two or three days. All these
conferences were typically between two and three days.
Q. Did you encounter any instances of confusion
between the U.S. Chamber of Commerce and the Hispanic

Chamber of Commerce or the U.S. Hispanic Chamber of

Commerce Foundation during the minority supplier
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conference?

A. I don't recall any.

Q. How many people did you talk to at that
particular conference?

A. I don't recall exactly.

Q. You said it was a two or three day conference.

A. Yes.

Q. Was it a full two or three days?

A. I don't remember.

Q. When was that conference?

A. I don't recall.

Q. Do you recall if it was in the year 20062

A. Yes, it must have been.

Q. Do you know if it was in the summer of 2006?

A. I don't recall.

Q. Do you remember where it was?

A. It was at the hotel on Calvert and Connecticut.

Q. Was it in Washington, D.C.?

A. Yes.

Q. How about the Women Impacting Public Policy
conference? Where was that?

A. It was in Capitol Hill.

N R

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430



10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

Q.
A.
well,
Q.
A.

Q.

55

When was it?

I don't recall. Approximately February of --

no. I don't recall. It was 2006 sometime.
What was your function at those conferences?

Which ones?

Let's start with the first one, the Minority

Supplier Development conference.

A.

I was attending to find small businesses to join

in the conference call.

Q.

Was there anybody else from the United States

Chamber of Commerce that attended this conference with

you?

A.

Q.

The Minority Business Development Council?

Yes.

My boss attended, I believe, some of the events.
By your boss, do you mean --

Rita Perlman.

Did you have a booth at this conference?

Not at that one, no.

You were just an attendee of the conference?
Yes.

And you said you were promoting the conference
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call, the Access America conference call. Is that
right?

A. The U.S. Chamber Member to Member conference
call, yes.

Q. How did you promote it?

A. By telling people.

Q. And how were you telling people?

A. I would go to them and introduce myself, "I'm
Lucia Olivera with the U.S. Chamber of Commerce," and
they had a small business I would tell them that the
U.S. Chamber has a conference call and that they shoul
sign up. I would give them my card and I would get
their card and follow up by e-mail with information.

Q. And how did you encounter those people? Was it
during sessions, between session, lunches? Under what
circumstances did you encounter them?

A. All throughout the conference. There were many
different situations, in the bathrooms, in the halls,
breakfast.

Q. And how many people did you talk to about this
conference call?

A. I don't recall.

56
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Q. Was it more than five?

A. Probably between 20 and 30.

Q. Between 20 and 30 a day, or 20 or 30 for the
entire conference?

A. The entire conference.

Q. And you said you would give out your business
card to them.

A. Yes.

Q. And then follow up by e-mail or phone.

A. Yes.

Q. And you encountered no instances of confusion
between the U.S. Chamber of Commerce or the Hispanic
Chamber of Commerce or the United States Hispanic
Chamber of Commerce Foundation. Correct?

A. No.

Q. As far as the Women Impacting Public Policy
conference, what was your function at that conference?

A. I had a booth that I had to take care of.

Q. Did anybody else from the U.S. Chamber of
Commerce attend this conference with you?

A. Rita Perlman.

Q. Anybody else?

57
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A. No, not that I know of. It was a big conference.
There could have been other people.

Q. What was the function of that booth that you had
at that conference?

A. To provide information about the U.S. Chamber of

Commerce.
Q. Do you know who the attendees at that conference
were?

A. No, not really.

Q. So what was the purpose of the booth?

A. To provide information about the U.S. Chamber of
Commerce.

Q. And who did you provide that information to?

A. The attendees of the conference.

Q. And you don't know what --

A. I assume that they were business owners.

Q. What was the purpose of providing information
about the U.S. Chamber of Commerce at that conference?

A. What was the purpose?

Q. Yes.

A. Well, one of the purposes was to have them sign

up for the conference call.
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Q. Tell me about those conference calls. How many
of those conference calls were conducted?

A. I don't recall exactly. Three or four, I
believe.

Q. And you were the moderator of the conference
call?

A. I was the organizer.

Q. You were the organizer. And who were the
participants in the call?

A. It was open to the public.

Q. And you mentioned earlier that there were about
50 participants per call.

A. Approximately, yes.

Q. Getting back to the conference, did you encounter
any instances of confusion during that conference
between the United States Chamber of Commerce and the
Hispanic Chamber of Commerce?

A. Are you referring to the --

Q. The Women Impacting Public Policy conference.

A. I don't recall any.

Q. Do you recall any instances of confusion at that

conference?
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A. I don't recall any.

Q. Do you recall any instances of confusion at that
conference between the U.S. Chamber of Commerce and the
Hispanic Chamber of Commerce Foundation?

A. Not that I recall.

Q. Do you recall any instances of confusion at that
conference between the U.S. Chamber of Commerce and any
other Chamber of Commerce?

A. No.

Q. Do you recall any instances of confusion at the
minority supplier conference between the U.S. Chamber of
Commerce and any other Chamber of Commerce?

A. No.

Q. What other conferences besides these two did you
attend during your employment at Access America?

A. What other conferences?

Q. Yes.

A. Besides the ones I mentioned before?

Q. Besides these three, yes.

A. I don't recall. I believe I attended an event of

the Congressional Hispanic Institute.

Q. Can you repeat the name, please?
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A. The Congressional Hispanic Institute or the
Congressional Leadership Hispanic Institute. I don't
recall the name exactly.

Q. And what was the name of the event?

A. I don't recall.

Q. Was it a reception?

A. It was a dinner.

Q. When was that?

A. I don't recall.

Q. Where was that?

A. Here in D.C.

Q. At that Congressional Hispanic Institute dinner
that you just mentioned did you notice any confusion
between the U.S. Chamber of Commerce and the Hispanic
Chamber of Commerce?

A. Not that I recall.

Q. And at that dinner do you recall any instances of
confusion between the Hispanic Chamber of Commerce and
the Hispanic Chamber of Commerce Foundation?

A. Not that I recall.

Q. Do you know the difference between the Hispanic

Chamber of Commerce and the Hispanic Chamber of Commerce
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Foundation?
MR. MERONE: Objection. Vague.
A. No, I don't.
Q. During the conference calls that you attended and

that were administered by Access America, did you
encounter any instances of confusion between the U.S.
Chamber of Commerce and the Hispanic Chamber of
Commerce?

A. There wasn't any opportunity for confusion.
There was a speaker talking to an audience.

Q. Were there any questions from the audience at the
end of the call or during the call?

A. To the speakers, yes.

Q. Were those questions asked during the call,
during the speech, or after the speech by the speaker?

A. After.

Q. And how long did that question and answer session

A. Three, four minutes.
Q. How long did the whole conference last?
A. One hour.

Q. So most of the time it would be a speaker, the
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speaker's speech, and then there would be a question and
answer session?

A. Yes.

Q. And you encountered no instances of confusion
during any of those conference calls between the U.S.

Chamber of Commerce and the Hispanic Chamber of

Commerce. Correct?
A. No.
Q. And during any of those conference calls you

encountered no instances of confusion between the
Hispanic Chamber of Commerce and the Hispanic Chamber of
Commerce Foundation. Correct?

A. Not that I recall.

Q. So it follows from your testimony that the only
time that you encountered instances of confusion were at
the United States Hispanic Chamber of Commerce
convention that you attended. Correct?

MR. MERONE: Objection. Mischaracterizes
her previous testimony.

A. I'm not sure what you're asking.

Q. I'm asking if the only instances of confusion

between the U.S. Chamber of Commerce and the Hispanic
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Chamber of Commerce that you encountered were during
your attendance at the Hispanic Chamber of Commerce
convention in the fall of 2006. Is that right?

MR. MERONE: Objection to the form of the
question and vague.

A. As far as I can recall, when I was attending the
U.S. Hispanic Chamber of Commerce convention I came
across a lot of people confusing me with the U.S.
Hispanic Chamber of Commerce.

Q. But aside from those instances of confusion at
that particular convention, you have encountered no
instances of confusion whatsoever. Correct?

MR. MERONE: Objection. Mischaracterizes
her testimony.

A. As far as I can recall, when I was at the
conference is when I encountered most of the instances
of confusion.

Q. You said "most." Were there others?

A. As far as I can recall, there weren't any others.

Q. So aside from the instances of confusion at the
Hispanic Chamber of Commerce convention that you

attended, you have encountered no instances of confusion
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whatsoever. 1Is that right?

MR. MERONE: Objection. Mischaracterizes
her testimony. Asked and answered.

MR. ELISEEV: She didn't answer.

MR. MERONE: She did. She said that as far
as she can recall those were the only ones she
encountered.

A. As far as I can recall, the only instances that
people confused me -- confused the U.S. Chamber of
Commerce with the U.S. Hispanic Chamber of Commerce were
at the conference.

Q. At the Hispanic Chamber of Commerce convention.

Correct?

A. That's what I said.

Q. And have you encountered any instances of
confusion between the U.S. Chamber of Commerce and the
Hispanic Chamber of Commerce Foundation?

MR. MERONE: Objection. Vague.

A. Not that I recall.

Q. At any time. Correct?

A. I don't recall.

Q. You don't recall any instances of confusion or --
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A. I don't recall any confusion --

Q. Let me restate it. You haven't encounterxred any
instances of confusion between the U.S. Chamber of
Commerce and the Hispanic Chamber of Commerce
Foundation. Correct?

MR. MERONE: Objection to form. Vague.
Also mischaracterizes the testimony she just gave.

Q. Go ahead.

A. I don't know the difference between the
Foundation and the Chamber, so I don't know if they were
confusing me with the Chamber or the Foundation, with
the Hispanic Chamber or the Hispanic Foundation.

Q. But to your recollection, have you ever
encountered any confusion between the U.S. Chamber of
Commerce and the Hispanic Chamber of Commerce
Foundation?

MR. MERONE: Objection to the form of the
question. Also asked and answered.

Q. Go ahead.

A. I just answered that. Because I don't know the
difference between the U.S. Hispanic Chamber of Commerce

and the U.S. Hispanic Chamber of Commerce Foundation, in
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all the instances of confusion, I don't know if they
were confusing me with the U.S. Hispanic Chamber of
Commerce or the U.S. Hispanic Chamber of Commerce
Foundation.

Q. How did you learn of the Hispanic Chamber of
Commerce convention that you attended?

A. My boss told me about it.

Q. Ms. Perlman told you about it?

A. Or she told me about the U.S. Hispanic Chamber
and she told me to find out if they have any events, and
I found out that they had an event.

Q. In what context did Ms. Perlman tell you about
the Hispanic Chamber of Commerce?

A. We were looking for events to attend, and one of
them was Women Impacting Public Policy, another one was
the U.S. Hispanic Chamber of Commerce event, and one of
them was the convention.

Q. And how did you learn about this convention?

A. I don't recall exactly. Either on the website or
I called them.

Q. You said you were looking to attend certain

events. What kinds of events were you looking to
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attend?

A. All kinds of events that would be attended by
women and by minorities, anything from conferences to
dinners to receptions.

Q. And what did Ms. Perlman tell you about the
Hispanic Chamber of Commerce?

A. She told me that they had an event and that I
should look into it.

Q. She told you that the Hispanic Chamber of
Commerce had an event?

A. I don't recall exactly; something to that effect,
to the effect of the U.S. Hispanic Chamber may have good
events to attend.

Q. Do you know if anybody from the Chamber of
Commerce ever attended the Hispanic Chamber of Commerce
events?

A. I have no idea.

Q. After Ms. Perlman told you about the Hispanic
Chamber of Commerce event, how did you then determine
where the event would take place and the logistics of
the event?

A. I think I looked on the website.

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

69
Q. Which website did you look at?

A. The U.S. Hispanic Chamber of Commerce website.

Q. And how did you find that website?

A. Google.

Q. And what did you put in the Google line?

A. U.S. Hispanic Chamber of Commerce.

Q. And how did you find the Hispanic Chamber of
Commerce's phone number?

A. I don't know if I ever found their phone number.

Q. Who prepared the paperwork to register for the
Hispanic Chamber of Commerce convention?

MR. MERONE: Objection. Lack of foundation.

A. I did.

MR. MERONE: Also vague.

Q. You did?

A. Yes.

Q. When you Googled the U.S. Hispanic Chamber of
Commerce, do you recall if the U.S. Hispanic Chamber of
Commerce was the first entry on the Google search?

A. I don't recall.

Q. Do you recall getting a lot of hits for other

Hispanic Chambers of Commerce?
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A. I don't recall.

Q. And who attended the U.S. Hispanic Chamber of
Commerce convention, aside from you from the Chamber of
Commerce?

A. As far as I know, nobody.

Q. Just yourself?

A. Yes.

Q. How many days did it last?

A. I believe it was a three-day conference or
convention.

Q. Was it in Philadelphia, did you say?

A. Yes.

Q. Did you know at that time, when you were
registering for the convention, that there was
litigation between the U.S. Chamber of Commerce and the
Hispanic Chamber of Commerce Foundation?

MR. MERONE: I'm going to caution the
witness that it's a yes or no question and not to reveal
any discussions you had with counsel for the U.S.
Chamber of Commerce.

A. Yes.

Q. You knew about that?
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A. Yes.

Q. Who told you?

A. I don't recall.

Q. Do you recall if Ms. Perlman told you about that
litigation®?

A. I don't recall.

Q. Is Ms. Perlman a lawyer?

A. I don't think so.

Q. What was your understanding at that time of the
nature of that litigation?

A. I had no understanding.

Q. Well, how did you learn about that litigation?

A. I don't recall.

Q. But you recall being told about this litigation?

A. I really don't remember how I knew about it.
It's one of those things that you just -- either
somebody told me or I read it somewhere.

Q. How much time passed between your registering for
the convention and attending the convention?

A. I don't recall.

Q. Was it more than a month?

MR. MERONE: Objection. Asked and answered.
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A, I don't recall.

Q. You mentioned in your testimony earlier that you
checked with the legal department regarding attendance
at this convention. Is that correct?

MR. MERONE: 1I'll object to the extent
you're mischaracterizing her earlier testimony.

Q. Go ahead.

MR. MERONE: I'll caution the witness that
he's asking for a yes or no answer.

THE WITNESS: Could you repeat the question?

(The record was read by the reporter.)

A. Yes.

Q. Do you recall when you contacted the legal
department?

A. No.

Q. Do you recall who you spoke to in the legal
department?

A. Judy Richmond.

Q. Do you recall speaking to anybody else in the
legal department?

A. No.

Q. How did you contact Ms. Richmond?
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A. I believe I passed her in the hall.

Q. Who told you to contact Ms. Richmond, if anybody?
MR. MERONE: Objection to foundation.
A. Rita Perlman.
Q. Rita Perlman told you to contact Ms. Richmond for
what purpose?
MR. MERONE: I'll caution the witness
that -- let me take a moment and make sure there's
nothing else privileged.
MS. PIETRINI: For the record, we object to
your taking a break while a question is pending.
(Recess.)
A. All she said was, "Check with Judy before you
register."
Q. Did she tell you the reasons to check with Judy
before signing up for the convention?
A. No.
Q. Did you inquire from Ms. Perlman why you had to
talk to Ms. Richmond?
A. No.
Q. Did Ms. Perlman tell you specifically what to

look for while talking to Ms. Richmond?
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A.

All she said was that I should check with Judy

and make sure it's okay.

Q.
A.
Q.
A.

Q.

And how did you contact Ms. Richmond?

I saw her down the hall.

And how long did that conversation last?
15, 20 seconds.

Was there anybody else in the hall when you were

talking to Ms. Richmond?

A,

Q.

No, I don't think so.

Did you discuss your conversation with

Ms. Richmond with Ms. Perlman?

A.

Q.

No.

Did you discuss your conversation with

Ms. Richmond with anybody else afterwards?

A.

Q.

No.

After speaking to Ms. Richmond you went and ahea

and registered for the convention. Is that right?

A.

Q.

Yes.

What was the reason for attending the Hispanic

Chamber of Commerce convention?

MR. MERONE: Object. Asked and answered

multiple times. You can answer it again.

74
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A. The reason what?

Q. What was the reason for attending that
convention?

A. To network with people.

Q. What people?

A. The attendees, to get them to sign up for the
conference calls and to tell them about the U.S.
Chamber.

Q. What did you know about the'convention before
attending it?

MR. MERONE: Objection. Vague.

A. Nothing, really. There was nothing really to
know. It was a convention.

Q. What was your understanding of the purposes of
the convention?

MR. MERONE: I'm going to object to the
question as being vague and seeking information outside
the witness's knowledge.

Q. Go ahead.

A. What did I know about the convention?

Q. What did you know about the convention before

attending it?
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A. 2All I knew is that it was a convention put on by
the U.S. Hispanic Chamber of Commerce.

Q. What did you know about the Hispanic Chamber of
Commerce at that time?

A. I don't recall. I assumed that it was Jjust an
organization of Hispanic Chambers and businesses.

Q. What is your understanding as you sit here today
of the function of the Hispanic Chamber of Commerce?

A. The same thing basically.

Q. Which is what?

A. That it's an organization of Hispanic businesses
and Chambers of Commerce and associations.

Q. What is your understanding of the purpose of a
Hispanic Chamber of Commerce?

A. What's my understanding, what I think, what my
opinion is?

Q. Yes.

A. I don't really know. I'm assuming that it wants
to help Hispanic businesses grow.

Q. Anything else?

A. I don't really know much about it.

Q. How many times did you visit the Hispanic Chamber
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of Commerce website?
A. I don't know.
Q. How many times did you visit the Hispanic Chamber

of Commerce website before you attended the conference?

A. I don't know.

Q. Can you estimate how many? More than three
times?

A. Probably two or three, yes. That sounds about
right.

Q. Did you read anything on the website?

A. The registration form.

Q. Did you read anything other than the registration
form on the website?

A. The logistics, like where it was and how to get
there and stuff like that.

Q. Did you read anything about what the Hispanic
Chamber of Commerce does on that website?

A. No, I don't think so.

Q. Did you read anything on the website prior to
attending the conference immediately prior to attending
the conference?

A. Like I said before, just the logistics for how to
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attend.

Q. What did you do to prepare for the conference?
MR. MERONE: Objection. Vague.
A. I opened a suitcase and I put all my clothes in.
Q. Aside from the suitcase and clothes, what
materials did you prepare for the conference?
MR. MERONE: Objection. Lack of foundation.
A. Business cards.

Q. Did you bring with you any materials prepared by
the United States Chamber of Commerce to the convention?
MR. MERONE: Objection. Vague.

A. No, not other than the business cards.

Q. Nothing else?

A. Not that I recall.

Q. Do you know who were the attendees of the
convention?

A. Do I know?

Q. Yes.

A. No.

Q. Did you know at the time who were the attendees
at the convention?

A. I didn't know. I could guess.
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Q. What did you guess at the time as to who were the
attendees at the convention?

A. Hispanic Chamber people, members and non-members.

Q. And what was your understanding of who the
attendees at that convention would be?

MR. MERONE: Objection. Asked and answered.

A. Like I said before, Hispanic businesses and
Chambers of Commerce, presidents and staff.

Q. Do you know how many people attended the
conference?

A. No.

Q. When you attended the Hispanic Chamber
convention, did you want to sign up any Hispanic
businesses for the Access America program?

MR. MERONE: Objection. Vague.

A. Did I want to --

Q. Did you intend to sign up any Hispanic businesses
for the Access America program?

A. What do you mean by sign up?

Q. By signing them up, for example, for a conference
call, for an Access America conference call.

A. I gave them my business card and I hoped to
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follow up with them.

Q. For what purpose?

A. A lot of different purposes.

Q. Give me all of them.

A. For example, to get them on a conference call;
for example, to get them to sign up for a membership.

Q. To sign up for a membership at the U.S. Chamber
of Commerce?

A. Yes.

Q. Why did you want them to sign up as members of
the United States Chamber of Commerce?

A. Because that's what we do. We are a membership
organization and we try to grow our membership.

Q. Why did you want to sign them up to attend the
Access America conference calls?

A. I wanted to have them sign up for the U.S.
Chamber Member to Member calls because we were trying to
get more people to sign up for the calls.

Q. At that time did the U.S. Chamber of Commerce try
to build its membership throughout the Hispanic
community and Hispanic businesses?

MR. MERONE: Objection. Vague. Also seeks
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information outside the witness's knowledge.

A. I don't know.

Q. Well, do I understand it correctly that the U.S.
Chamber of Commerce was expanding into Hispanic
businesses at that time? 1Is that right?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony. Also vague.

Q. Go ahead.

A. I don't know.

Q. Do you know if the U.S. Chamber of Commerce was
expanding into other ethnic business, not just Hispanic
businesses?

MR. MERONE: Same objections.

A. I don't know. I can't speak for what everybody
in the building is doing. I can only tell you that we
are a membership organization and that we try to grow
our membership, and that includes all sorts of
businesses.

Q. Well, was the purpose of Access America to target
specifically Hispanic businesses?

A. No.

Q. The conferences that you attended as part of
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Access America or when you were employed at Access
America, did those conferences target specifically
Hispanic businesses?
MR. MERONE: Objection. Vague. Objection
in that it is also outside the witness's knowledge.
Q. Go ahead.
A. No.
Q. Those conferences that you attended, did they
target minority businesses altogether?
MR. MERONE: Same objections.
A. No.
Q. So it's your understanding that those conferences

did not specifically address the needs of minorities and
women?
MR. MERONE: Objection. Vague.

Mischaracterizes her testimony.

Q. Go ahead.

A. Can you say that again?

Q. Yes. Do you know if those conferences that you
attended, did they specifically address the needs of
minority businesses or women owned businesses?

A. I don't know.
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Q. What was your understanding of who those
conferences targeted?

MR. MERONE: Objection. Vague. Compound.

A. My guess, or I can estimate or assume that some
of these conferences were for women and for minorities,
and most of them were actually open to the public.

Q. When you were choosing the events to attend, did
you specifically look for conferences that target
minority businesses?

A. No, not necessarily. We just looked at events
that would be attended by a lot of people, including --
Q. When you say a lot of people, what kind of --

A. All sorts of people.

Q. That doesn't answer my question. Did you go to
conferences that targeted Hollywood businesses?

A. No.

Q. So how did you narrow down the conferences which
you ultimately attended?

MR. MERONE: Objection. Vague.

A. I had a list of organizations. Some of them were

women, some of them were minorities, some of them were

local, some of them were government events, and me and
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Rita made a list and decided which ones would be well
attended and which ones we wanted to go to.

Q. And what were the criteria for picking which
events to attend?

A. We didn't really have any criteria. We Jjust
looked up the events and --

Q. And?

A. And figured out which ones would be worth our
time or worth attending.

©. And how did you pick, for example, the Hispanic
Chamber of Commerce convention to attend?

A. I don't recall exactly. Since I'm Hispanic, I
just decided that that would be a good conference to go
to.

Q. Can you define Hispanic?

A. No.

Q. Well, what is your understanding of the word
"Hispanic"?

A. I consider myself Hispanic. I can tell you why I
consider myself Hispanic, which is because I speak
Spanish and I'm Latin American.

Q. But can you define the word "Hispanic" as you
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were using it?

A. I just said I consider Hispanic somebody who
either is from a Spanish speaking country or was born in
a Spanish speaking country or is from the Hispanic race.

Q. Can you define Hispanic business?

A. I can tell you what the Small Business
Administration considers a Hispanic business.

Q. What do they consider a Hispanic business?

A. They consider it a business that is 51 percent or
more owned by somebody of Hispanic descent, I believe.
I'm not quite sure. I'm not an expert on racial wording
or anything like that.

Q0. And what is your understanding of Hispanic
business?

A. I just told you.

Q. That is your understanding?

A. Yes.

Q. And that is the understanding of Access America
as to what "Hispanic business" means?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony. Also vague.

A. I can tell you what I think, not really what
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anybody else thinks.

Q. Then tell me what you understand as a Hispanic
business.

MR. MERONE: Objection. Asked and answered.

A. It's a business that is mostly majority owned by
somebody of Hispanic descent.

Q. How does the U.S. Chamber of Commerce determine
whether a particular business is Hispanic?

MR. MERONE: Objection. Lack of foundation.
Also vague.

A. I don't know.

Q. Well, you mentioned earlier that their definition
of Hispanic business is if it's owned more than 51
percent by an individual of Hispanic origin. Correct?

MR. MERONE: Objection. Mischaracterizes
her testimony. Now you're also being vague.

A. That's not what I said. I said the Small
Business Administration defines it that way, and this is
to my understanding, and by no means do I know that I'm
accurate on this. I believe that if you go to the Small
Business Administration website and look up Hispanic

business that it says it's a business that's owned,
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majority owned by somebody of Hispanic descent.

Q. Do you know how the U.S. Chamber of Commerce
determines if a business is a Hispanic business?

MR. MERONE: Objection. Lack of foundation.
Asked and answered. Also vague.

A. No. I don't think we define that at all.

Q. Well, you mentioned that you attended the
Hispanic Chamber of Commerce convention to seek out
prospective members in the Hispanic business community.
Right?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony.

A. No, that's not what I said. I said I attended
these conferences to sign up people for the call in
general and for membership in general.

Q. In the Hispanic business community. Correct?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony.

A. No. 1In general.

(Recess.)
Q. When you attended the conferences for Access

America, what was your understanding about what the
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attendees knew about the Access America program?

A. What's my understanding of what?

Q. As to whether the attendees knew what the Access
America program was.

MR. MERONE: Objection. Vague as to
"attendees."

A. You're going to have to elaborate on that.

Q. The conferences that you attended, what was your
understanding as to whether the attendees at those
conferences knew what the Access America program was?

MR. MERONE: Same objection. Also objection
as to seeking information outside the witness's
knowledge.

MS. PIETRINI: We're tired of your speaking
objections, and you need to stop that.

Q0. Let me repeat the question. When you attended
the conferences on behalf of Access America, what was
your understanding as to the attendees' awareness of the
U.S. Chamber of Commerce?

MR. MERONE: Same objection.

A. When I attended the conferences I was attending

on behalf of the U.S. Chamber of Commerce. Access
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America is not really known by anybody, so I don't know
if that's what you're asking me.

Q. What was your understanding of the attendees'
awareness of the U.S. Chamber of Commerce?

MR. MERONE: Same objections.

A. In all the conferences that everybody --

Q. Well, we can go one by one. Let's start with the
minority --

A. Are you asking me in general if people knew about
the U.S. Chamber of Commerce?

Q. What was your understanding of attendees’
awareness of the U.S. Chamber of Commerce?

MR. MERONE: Same objections.

A. Are you asking me, when I told people, "I'm Lucia
Olivera with the U.S. Chamber of Commerce," if they
said, "Oh, yes, the U.S. Chamber of Commerce," or, "I've
never heard of the U.S. Chamber of Commerce" or
something like that?

Q. Yes. What's your understanding of their general
awareness of the U.S. Chamber of Commerce?

MR. MERONE: Same objections.

A. It was varied. All different people have
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different understandings, but most of the time they knew
right away who I was with.

Q. After you introduced yourself?

A. Yes.

Q. What about at the Hispanic Chamber of Commerce
convention? Did people know what the U.S. Chamber of
Commerce was?

MR. MERONE: Same objections.

A. When I was at the Hispanic conference, like I
mentioned before, after I introduced myself people
assumed that I was with the U.S. Hispanic Chamber of
Commerce even though I introduced myself as Lucia
Olivera with the U.S. Chamber of Commerce. After the
confusion period when they were saying, "You're with the
Hispanic Chamber of Commerce," things like that, I would
have to clarify, "No, I'm not with the U.S. Hispanic
Chamber of Commerce, I'm with the U.S. Chamber of
Commerce."

Q. And after you clarified yourself to them, what
was your understanding about their awareness of the U.S.
Chamber of Commerce?

MR. MERONE: Objection. Vague.
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Q. Go ahead.

A. I don't know. Different people had different
answers.

Q. Well, what answers did you encounter?

A. For example, people would say "Oh, yes, oh,
you're with the national, with the nationwide Chamber,
then." I don't know. It was things like that.
Typically, after I explained myself and after I told
them that I was not with the Hispanic Chamber, that I
was with the U.S. Chamber of Commerce, then they would
typically understand that I was not with the Hispanic
Chamber of Commerce.

Q. And was it your understanding that they knew
exactly what the U.S. Chamber of Commerce was after you
clarified yourself?

A. Exactly?

Q. Yes, that they knew that the U.S. Chamber of
Commerce was as an organization.

A. T don't know what they knew.

Q. What was your understanding from their comments
as to what their awareness was of the U.S. Chamber of

Commerce?

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

92

MR. MERONE: Objection. Vague.

A. It was varied. I would get -- I'm assuming a lot
of people knew more about the Chamber than others.

Q. Did you get responses that indicated that the
people didn't know of the U.S. Chamber of Commerce after
you clarified yourself?

A. In some instances. In some instances I had to
explain more about what the U.S. Chamber of Commerce
was. In some instances they knew exactly who we were.
In some instances they had some idea.

Q. And how often did you have to explain what the
U.S. Chamber of Commerce was?

A. Not very often.

Q. Well, what percentage of the people that you
spoke to knew what the U.S. Chamber of Commerce was?

A. I couldn't say. Most of the time they knew.

Q. Do you believe that people assumed you were from
the Hispanic Chamber of Commerce because you're
Hispanic?

A. No.

MR. MERONE: Object to the form of the

question.
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Q. Did anybody tell you that?

A. No. Everybody was Hispanic. There's a lot of
Hispanics at all these events. Either they're put on by
Hispanic or non-Hispanic organizations. Hispanics are a
big part of the U.S. There's no reason to think that
just because I'm Hispanic I work for the Hispanic
Chamber of Commerce.

Q. Were most of the people at the Hispanic Chamber

of Commerce conference Hispanic from what you saw at the

conference?
MR. MERONE: Objection. Vague.
A. You have to define Hispanic and who considered
themselves Hispanic and who didn't. It was a convention

put on by the Hispanic Chamber of Commerce, and most of
them looked kind of Hispanic to me and most of them
spoke Spanish, so I would assume that most of the people
at the convention were Hispanic.

Q. Were a lot of speeches done in Spanish?

A. No.

Q. How many speeches were done in Spanish, as far as
you remember?

A. Completely?
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Q. At that conference, at the Hispanic Chamber of
Commerce conference.

A. None of them.

Q. I thought you mentioned earlier that there were

speeches in Spanish.

A. I think there was one workshop done in Spanish.
Q. So there were workshops that were conducted in
Spanish?

A. I believe so. I'm not positive. I didn't attend
those. There was a piece of paper that said it was in
Spanish.

Q. Did most of the people at the conference speak
Spanish?

A. I don't know.

Q. Were most of your interactions with attendees at
that conference in Spanish?

A. No.

Q. They were in English?

A. Yes.

Q. Were any interactions in Spanish at that
conference?

A. Did I have interactions in Spanish?

|
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Q.

other at the conference?

A.

Q.

conference in English or in Spanish?

the witness's testimony.

A. They interacted mostly in English.

Q. Mostly in English?

A. Yes.

Q. Was there a lot of interaction in Spanish at the
conference?

A. I just said they interacted mostly in English.

95

Yes, at that conference.
I believe I did, yes.

A lot of them?

No, not a lot.

Did you see other people speak Spanish to each

Did I hear other people speak Spanish?
Yes.

Yes, you would hear a Spanish word here and

Just a word?

I don't really recall. It was mostly words.

You don't recall how people interacted at the

MR. MERONE: Objection. Mischaracterizes
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Q. But was there a lot of interaction in Spanish at
the conference?

MR. MERONE: Objection. Vague.

A. There was some.

Q. What do you mean by "some"?

A. What do you mean by "a lot"?

Q. Well, define "some".

A. A few. For every ten words in English there
would be one word in Spanish.

Q. Did you see any conversations that took place in
Spanish among people at the conference?

A. Yes.

Q. A lot of conversations®?

MR. MERONE: Objection. Vague.

A. Not a lot. A few.

Q. How many?

A. I couldn't say. It was three days of people
talking mostly in English, some in Spanish, a word in
Spanish here and there.

Q. You don't remember how much interaction was
conducted in Spanish at the conference?

A. I can't quantify it. I wasn't counting how many
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words I heard in Spanish at the conference.

Q. I'm not talking about words. I'm talking about
conversations in Spanish.

A. I don't remember how many conversations in
Spanish there were.

Q. You don't remember because it was long ago?

A. No. I just wasn't paying attention. There were

some conversations in English, some conversations in
Spanish.

Q. But you recall speaking in Spanish at the

conference. Correct?
A. Yes.
Q. Do you realize that you have an accent when you

speak English?

A. Yes.

Q. And please don't get offended because I have an
accent too, obviously. You said your badge at the
conference contained your name on it and the name of the
Hispanic Chamber of Commerce. Is that right?

A. No, that's not what I said.

Q. What did the badge contain?

A. The badge contained my name, it said U.S. Chamber
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of Commerce, and it had the logo of the U.S. Hispanic
Chamber of Commerce, just the same as all the other
badges.

Q. Aside from these three things, which were your
name, the U.S. Chamber of Commerce name, and the logo of
the U.S. Hispanic Chamber of Commerce, did the badge
have anything else on it?

A. Not that I recall.

Q. What did the Hispanic Chamber of Commerce logo
look like?

A. TI think it's red. 1It's round. I think it has an
H with some stars in the middle, and I believe
surrounding the circle it says U.S. Hispanic Chamber of
Commerce. I don't have a very good visual memory,
though. I could be wrong.

Q. Do you remember the colors of the logo?

A. I believe there was red.

Q. Were there any other colors?

A. I don't recall any other colors.

Q. And you said every attendee at the conference had
a similar badge, a badge which would include his or her

name, the organization they're from, and then the logo
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of the Hispanic Chamber of Commerce. Right?

A. I can't say that every attendee had one. Most of
the people that I saw and interacted with had one.

Q. 1Is that the kind of badge that was issued on the
first day of the conference?

A. Yes.

Q. When you visited the Hispanic Chamber of Commerce
website did you see the Hispanic Chamber of Commerce
logo on it?

A. I don't recall specifically, but I believe it was
there.

Q. Do you believe that the logo that was on the
badges at that conference was the same logo that you saw
on the Hispanic Chamber of Commerce website?

A. I didn't compare them, but they looked kind of
the same to me.

Q. Do you still have the badge?

A. I don't know. I don't think so.

Q. Do you remember giving the badge to anybody at
the Chamber of Commerce or to Chamber of Commerce
lawyers?

A. No.
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Q. You did not give it to anybody?

A. No.

Q. You said most of the people that you interacted
with at the conference had the badge with the logo on
it. Right?

MR. MERONE: Objection to the extent you're
mischaracterizing her testimony.

A. I believe so. I wasn't paying attention
specifically to that.

Q. But did you see a lot of people with badges on,
wearing badges at the conference?

A. Yes.

Q. Do you believe that confusion had something to do
with the logo?

MR. MERONE: Objection to the extent you're
calling for a legal confusion. Also objection, vague.
A. I don't know what the confusion was about. I

just know there was confusion.

Q. Do you believe the confusion was caused by having
the same logo it?

MR. MERONE: Objection to the extent you're

calling for a legal conclusion. Also objection, vague.
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A. Do I believe the confusion was brought on by the
logo?

Q. Yes, at least in part?

MR. MERONE: Same objections.

A. I don't know.

Q. Well, in your particular instance do you believe
that you were confused, that your place of employment
was confused because you were wearing the badge with the
logo on it?

MR. MERONE: Objection because the question
is vague. Objection to the extent you're seeking a
legal conclusion. Objection to the extent you're

mischaracterizing her earlier testimony.

A. I don't know what the confusion was about. I
couldn't say. I mean, I never asked them, "Oh, did you
confuse me because of the logo?" I have no way to know

why they were confused. I just know they were.

Q. Did anybody at the convention tell you that the
confusion was caused because you were wearing a badge
with the Hispanic Chamber logo on it?

A. No.

Q. Did anybody tell you they were confused because
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you were wearing a badge with the logo of the Hispanic
Chamber of Commerce on it?

MR. MERONE: Objection. Asked and answered.
Go ahead.

A. I don't remember anybody telling me something
like that, no.

Q. Tell me about your interactions at the convention
center. Did you have a booth there at the Hispanic
Chamber convention?

A. No.

Q. You didn't have a booth?

aA. No.

Q. How many workshops or seminars did you attend at
the conference?

A. I don't recall. Three, four.

Q. How many people attended the convention? Do you
remember?

A. No.

Q. Can you estimate how many people were at the
convention?

A. I can't.

Q. Were there more than a hundred?
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A. I really don't know. There were more people in
some events than in others. Everybody would show up for
the receptions and the dinners, but not everybody would
show up for the rest of the conference, so I couldn't
really say.

Q. Where was the convention conducted?

A. I believe it was in the Philadelphia Convention
Center.

Q. How large is that convention center?

A. I have no idea. 1It's big.

Q. And that convention center was filled with
attendees of that convention. Is that right?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony. Objection, also vague.

A. I'm pretty sure there were other conferences
taking place there. There were a lot of people from the
Hispanic community. There was a lot of other people.

Q. How do you know that --

A. There were a lot of different conventions there.
There were signs for other conventions besides ours.
That's all I can say.

Q. Did you attend the opening ceremony of the
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convention?
MR. MERONE: Objection. Lack of foundation.
A. I don't recall.
Q. Did you attend the closing ceremony of the
convention?
MR. MERONE: Same objection, and vague.
A. I don't recall, but I don't think so.
Q. How many people did you interact with every day?
A. I have no idea. There were different people on
different days.
Q. Well, was it more than three people?
A. Yes.
Q. Was it more than ten people?
A. Yes.
Q. Was it more than 30 people?
A. I don't know that.
Q. Was it more than 20 people?

A. I don't know. Probably around, I would say, 50

Q. 50 to 60 people a day?
A. There were different interactions. Some people I

talked to more and other people I'd just say hello. If
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you count that, then you'd say thousands of people you
would say hello to if you count that as an interaction.

Q. Did you say hello thousands of times at that
convention?

A. Probably.

Q. How many times did you introduce yourself?

A. I couldn't say. 60, 50.

10

How many business cards did you give away?

>

I don't know. Hundreds.

Q. Hundreds?

A Probably.

Q. 1Is it your testimony that every one of the 50 or
60 people you introduced yourself to were confused about
your place of employment?

MR. MERONE: Objection. Mischaracterizes

the witness's earlier testimony.

A. Can you say that again?

Q. 1Is it your testimony today that every one of the
50 or 60 people that you met or introduced yourself to
at that convention were confused about your place of
employment?

MR. MERONE: Same objection.
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Mischaracterizes her earlier testimony.
A. No.
Q. How many people were confused about your place of

employment out of those 50 or 60 people?

A. I don't know. I can only tell you that to my
recollection most people that I had a chance to interact
with enough to know they were confused, I would say 90
percent of those people were confused, and I had to
clarify myself for a few minutes until they really

understood who I was with.

Q. You said you gave away hundreds of business
cards.

A. Yes.

Q. How many people to whom you gave away your

business cards were confused about your place of
employment?
MR. MERONE: Objection. Vague.
A. I don't know.
Q. Well, were there five people?
A. I don't know.
MR. MERONE: Objection. Vague. Lacks

foundation.
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Q. Do you understand the question?
A. Yes.
Q. And you don't know how many people were confused?

A. No, I don't know. In fact, if I give you a
business card now and walk away, there's no way for me
to know whether you were confused or not.

Q. How about those times for a fact that you knew a
person was confused, how many of those people did you
encounter?

MR. MERONE: Objection. Asked and answered.

A. I don't understand your question.

Q. When you knew a person was confused, how many of
those people did you encounter at the convention?

A. When I knew that they were confused?

Q. Yes. How many of those people was it your
understanding were in fact confused about your place of
employment?

MR. MERONE: Objection. Vague.

A. If you're asking me how many people -- like I
said, I had some interactions that were just hello and
I'd move on, and some people I would talk to for a

longer period of time, and for those people that I was
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able to actually introduce myself and say who I was and
talk to for more than three minutes, most of the people
that I talked to for more than three minutes and those
that I introduced myself to were confused.

Q. And how many of those people that you spoke to
more than three minutes were there?

A. I would say about 20 to 30 people.

Q. That's 20 or 30 people all together with whom you
spoke and introduced yourself to?

MR. MERONE: Objection. Mischaracterizes
her earlier testimony.

A. Can you say that again?

Q. You said you introduced yourself to about 50 or
60 people. Correct?

MR. MERONE: Mischaracterizes her earlier
testimony.

Q. You just said a couple minutes ago that you
introduced yourself to between 50 and 60 people at that
convention. 1Is that right?

MR. MERONE: You're mischaracterizing the
witness's testimony.

MR. ELISEEV: Could you read back the
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answer?

MR. MERONE: I'm going to object to the
reading back of the record because it doesn't provide a
complete context to her testimony to which that relates,

but you can ask your question.

Q. Ms. Olivera, you said you gave away hundreds of
business cards at that convention. Correct?

A. Yes.

Q. How many times did you introduce yourself to

people at that convention during the three days the
convention lasted?
MR. MERONE: Objection. Vague.

Q. Go ahead. Do you understand my question, first
of all?

A. By introducing yourself, you can mean it a lot of
different ways. Sometimes I would introduce nyself as
just my first name and I would say, "Hi, I'm Lucia."

Q. How many times did you introduce yourself whereby
you also stated your place of employment?

A. I really -- how many times? I couldn't really
say. It was three days, and I was meeting a lot of

people on a lot of different occasions.
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Q. More than 200 times?
A. No. Probably 30, 40, 50.
Q. So you gave away hundreds of business cards but

you only stated where you worked 30 or 40 times?

A. To somebody directly in a one-to-one
conversation?

Q. Well, before you would give away the card
wouldn't you say where you were from, what organization
you worked with?

A. Sometimes. Sometime there are just a lot of
people talking and sitting around a table and people are
giving away business cards and I would just give away my
business cards.

Q. So how many times did you tell anybody where you
worked?

A. Gosh, I don't recall.

Q. In three days could it have been more than a
hundred times?

MR. MERONE: Objection. Asked and answered.

Q. Go ahead.

A. I really don't recall.

Q. Was it somewhere between 30 and 607
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MR. MERONE: Objection. Asked and answered.
A. I really don't recall.
Q. Was it less than five?

MR. MERONE: Same objection.

Q. Go ahead.

A. I would say -- I can estimate probably between 30
and 50.

Q. So between --

A. That is a guess.

Q. So if you told anybody at the convention where
you worked --

A. I told everybody who I --

Q. No. You said you told between 30 and 50 people
where you worked at the convention. Right?

MR. MERONE: Objection. Mischaracterizes

her testimony.

A. I can guess that that's probably about right.

Q. And how many of those 30 to 50 people were
confused about your place of employment?

A. I don't know. I can tell you how many people --
well, I can't really say that, either. I can say that

most people after I introduced myself that I kept

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

112

talking to enough to realize that they were confused
were confused.

Q. You said most of the people were confused.
Define most for me.

MR. MERONE: Objection. Asked and answered
previously.

Q. Go ahead.

A. 90 percent.

Q. 90 percent of those you told where you worked
were confused about your place of employment?

MR. MERONE: Objection. Mischaracterizes
her testimony.

A. That's not what I said. What I said was in the
interactions where I would introduce myself and give my
place of employment and kept talking to the person
enough for a few more minutes enough to really know who
they thought I was, they thought I was with the U.S.
Hispanic Chamber of Commerce.

In a lot of instances I would introduce myself
and go the other way or they would talk to somebody
else, and in those situations there's no way for me to

know if they really knew who I was or if they were
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confused.

Q. What about in instances where you would introduce
yourself and tell them your name and your place of
employment without further talking to get to know them?
Were those people confused about your place of
employment?

MR. MERONE: Objection. Asked and answered.

Q. Go ahead.

A. How could I know? I would have no way to know.

Q. In other words, they never indicated that they
thought that you were from the Hispanic Chamber of
Commerce. Right?

MR. MERONE: Objection. Asked and answered.

A. They had no way to -- there was no further
interaction.
Q. So you would introduce yourself and tell them

that you worked at the U.S. Chamber of Commerce and they
would not ask you back whether you worked at the
Hispanic Chamber of Commerce. Right?

MR. MERONE: Objection. Asked and answered
and vague.

Q. Go ahead.
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A. On the occasions where I would go the other way
or I would go my own way, no, there was no opportunity.

Q. You don't know one way oOr the other whether they
were confused, those particular people we just
discussed. Right?

A. There's no way for me to know.

Q. Those instances of confusion which you
encountered, tell me precisely what you discussed with

that particular person from the moment you introduced

yourself.
A. I can't say anything precisely. It was a while
back.

Q. How did they indicate to you that they were
confused about your place of employment?

A. Like I said before, I would introduce myself and
say, "I'm Lucia Olivera with the U.S. Chamber of
Commerce," and right away they would say something like,
"Oh, you are with USHCC," and I would say, "No, I'm with
the U.S. Chamber of Commerce," or they would say, "Oh,
you're with the U.S. Hispanic Chamber of Commerce, you
work with so and so," and I would say, "No, I'm with the

U.S. Chamber of Commerce," or they would say, "Thank you

“
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for having us, this is a great conference that you're
putting on," and I'd say, "No, actually I didn't do any
of this work, I'm with the U.S. Chamber of Commerce."

Q. And what would they say back?

A. Different things. Sometimes they knew or they
understood. Sometimes they'd say, "Oh, so who are you
with again, oh, so you don't work with this person," or
-- different things.

Q. What other different things?

A. I don't recall any others. Basically that's it.

Q. Do you have the names of those people that were

confused by your place of employment?

A. No.

Q. Do you have any names of those people?

A. No.

Q. You don't have a single name of the people who

were confused about your place of employment?

A. I have very bad name memory.

Q. Do you have any recoxrds from that convention,
including their business cards, that would indicate that
a particular person was confused?

A. No.
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Q. Do you know what businesses those confused, quote
unquote, people worked for?

A. I don't know.

Q. Do you remember the place of employment of at
least one person who was confused about your place of
employment?

A. Most of the people that I talked to were
presidents or staff of, say, for example, the California
Hispanic Chamber of Commerce, the Sacramento Hispanic
Chamber of Commerce, the Albuquerque Hispanic Chamber of
Commerce, so I don't know exactly which city they were
from or who they worked for.

Q. Can you state precisely at least with respect to
one person that was confused where he or she was
employed?

A. Precisely one person? No.

Q. So you can't --

A. It happened in many, many, different occasions
with many, many people who were from local Hispanic
Chambers of Commerce. That's all I can say.

Q. But you can't identify a particular person who

was confused by your place of employment. Correct?
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A. Correct.
Q. Do you have any documents that would have full or
partial memorialization of that alleged confusion?
A. No.
Q. Did you discuss this confusion with anybody after

the convention was over?
A. Yes.
Q. Who did you discuss it with?

MR. MERONE: I'll caution the witness not to
reveal the contents of any communications you had with
attorneys. I believe he's asking in connection with the
business.

A. I talked to my boss.

Q. You talked to Ms. Perlman?

A. Yes.

Q. Who else did you talk to?

A. Nobody else.

Q. Did you talk to Ms. Richmond?

A. No.

Q. Did you talk to any other attorneys about this
confusion?

A. No.
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Q. What exactly did you tell Ms. Perlman about this

confusion?

A. What exactly? I couldn't say.

Q. Tell me generally.

A. I can say generally I said something like, "Oh,
everybody thought I was with the U.S. Hispanic Chamber,
it was kind of frustrating to have to explain myself
that I wasn't with them.”

Q. When did you tell that to Ms. Perlman?

A. Probably a few days after the conference.

Q. And what did Ms. Perlman say to that?

A. Nothing, really.

Q. Did you tell her anything else about these
instances of confusion?

A. No.

Q. When you talked to Ms. Perlman about those
instances of confusion, did you give her any names of
people who were confused?

A. No.

Q. Did you tell her about the places of employment
of those confused people?

A. No.
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Q. You just generally described it?

A. Yes.

Q. Those times when you were talking to people that
indicated that they were confused, describe to me how
those conversations took place. Was it during seminars?
Was it during lunches or any other events?

MR. MERONE: Objection. Asked and answered
already.

A. I answered already that it was all throughout the
conferences on many different occasions, down the hall,
in lunches, at the elevator, before a speaker was
speaking, at a reception.

Q. And how did you have lunch? Was it around tables
or at cafes outside the convention center?

A. Tables.

Q. How large were those tables?

A. Eight to ten people, I'd say.

Q. Were lunches held in big auditoriums?

A. Yes.

©. And there would be a lot of tables for people to
sit at. 1Is that right?

A. A lot of tables all around, just a regular
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sit-down lunch.

Q. How many people attended the lunches?

A. I couldn't say.

Q. Was it dozens of people?

A. I really couldn't say. I'm really bad at
estimating how many people were in a room. There were
hundreds, I'd say.

Q. Was there any speaker during the lunch?

A. Yes. There were different speakers at different

lunches and dinners.

Q. Were there any public announcements made during
the lunches?

A. Public announcements?

Q. Yes, by somebody with a microphone announcing the

programs or whatever else.

A. Yes.
Q. Was there any music playing?
A. Yes.

Q. Was it a live band?
A. No.
Q. Was it --

A. I don't recall. There were different lunches and
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different dinners. There was different music.

Typically in a dinner that was more informal there was

music. I don't recall any live bands. The music wasn't

very loud because of the speakers, and the lunches were

more to network than anything else.

Q. So how did it work? Was there a speaker, and

people were chatting among themselves as well?

A. Typically you would start lunch, and then in the

middle there would be a speaker.

Q. And

the music would be playing while the speaker

was talking?

A. I don't recall. If there was music, it wasn't

very loud.

Q. But
during the

A. Yes.

Q. And
halls.

A. Yes.

Q. Was

over there

A. No,

otherwise people were allowed to communicate

lunches?

you said the lunches were conducted in large

it a large auditorium? Was it pretty loud

during the lunches?

not unusually loud.
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Q. What's unusually loud, like rock concert loud?

A. It was just a typical dinner or lunch with people
talking.

Q0. The music that was playing, was it Latin music?

A. I don't recall specific music. Probably. That
would be my guess.

Q. Was it salsa music?

A. I don't think it was salsa, no. I really don't
recall the music at all.

Q. And your other interactions, those that took
place outside of the lunch area, where exactly did they
take place?

A. Exactly? I can't recall any exact place. I just
remember pretty much everywhere that I introduced myself
I had to explain myself, in the hallways, in the
conference rooms, during lunches, during receptions.

Q. And was it in a conference room that people were
allowed to chat?

A. What?

Q. Was it like a seminar? Was it a networking event
or a reception?

A. It was all of those.
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Q. And how large were receptions during which you
introduced yourself and saw confusion with people?

A. Some of them were small, 20, 30 people. Some of
them were large, hundreds of people.

Q. What receptions did you attend at that
convention?

A. I don't recall.

Q. Were there receptions given by particular
organizations?

A. All the attendees were invited for the
receptions.

Q. And were those outside of the convention center
or just in the convention center?

A. In the convention center.

Q. Were there any receptions outside of the
convention center?

A. No.

Q. Did those receptions have food and music?

A. Yes.

Q. At a reception during which you encountered
confusion, how many people were in the room when that

happened?
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A. There were different receptions, different
occasions, and some of them were small, some of them
were very large. Some of them had hundreds of people.
Some of them had 20 or 30 people.

Q. Describe to me those receptions where there were
hundreds of people. What was it like? Was there a lot
of food and music?

A. Yes.

Q. And was there a theme to a reception?

A. What do you mean by "theme"? It was just a
reception.

Q. Was there a particular purpose for that
reception?

A. Networking.

Q. And people were standing in circles and talking
and milling around?

A. Yes.

Q. And music was playing?

A. Yes.

Q. Were there any speakers at the receptions?

A. I don't recall. There were some announcements,

but they didn't typically have a speaker.
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Q. Announcements over the microphone?

A. Yes.

Q. Were there any live bands at those receptions?

A. Not that I recall.

Q. Was all music with the help of a DJ?

A. I don't know.

Q. Do you remember what kind of music was playing?

A. No.

Q. Was it Latin music?

A. I don't know.

Q. How loud were those events, those where hundreds
of people were attending?

MR. MERONE: Objection. Compound.
A. How loud is loud? Are you asking me if you were

able to talk and were people able to hear you without
having to yell? Yes.
Q. Could you hear somebody else stand, let's say,
five feet away?
MR. MERONE: Objection. Vague.
Hypothetical.

Q. Do you understand my question?

A. If I could personally hear somebody standing five

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

126

feet away in all of those receptions? Well, some of
them were louder than others, and then if somebody next
to you was being really loud, then you could hear him.
If he wasn't talking very loud, then you couldn't. Like
you guys over there couldn't hear me just now and this
place isn't loud, so it's me because I don't talk very
loud.

Q. Right. It's because you speak softly. Is that
right?

MR. MERONE: Objection. Mischaracterizes
her testimony that she just gave.

MR. ELISEEV: I didn't mention any
testimony.

Q. Is it because you speak softly?

MR. MERONE: It mischaracterizes what she
said.

A. The people I talked to in those --

Q. You said we wouldn't hear you if we were sitting
on the other end of the table. 1Is that because you
speak softly?

MR. MERONE: Objection. Vague.

A. I was giving you an example as to somebody

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

is

19

20

21

22

LUCIA H. OLIVERA

127

standing five feet away and not being able to -- I don't
know why you can't hear me. You can tell me, not me.

Q. But you said you think I wouldn't hear you. Why
do you think I wouldn't hear you if I was standing five
to six feet away?

A. She said she couldn't hear me. Maybe there's a
noisy machine over there. I don't know.

Q. But why did you say I wouldn't hear you?

A. She said that she couldn't hear me.

Q. Who is "she", Ms. Pietrini?
A, Yes.
Q. When you were answering Mr. Merone's question off

the record about standing six feet away, you're
referring to that instance when Ms. Pietrini couldn't
hear you?

A. You asked me if somebody -- if you could hear
somebody five feet away, and I was telling you that that
depends on how loud the people are talking and if
there's other noise in the room or something like that.
I can tell you that at the conference people could hear
me, and I would introduce myself if I was talking

louder -- I can talk louder, and so when there was noise
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in the room I would talk louder and I would introduce
myself, and the confusion wasn't because they couldn't
hear me. The confusion was because they could hear me
and they thought I was with a different organization.

Q. Has anybody ever told you that you speak softly?

A. No.

Q. How many of those conversations during which you
encountered confusion were conducted in Spanish?

A. I couldn't say. Not a lot. Maybe three or four.

Q. 1Is it because the entire group of people you were
talking to was speaking Spanish?

A. No, not necessarily. People that speak Spanish
and English can sometimes just trade off and start
speaking Spanish in the middle of an English
conversation.

Q. Did you meet any people from Hispanic Chambers of
Commerce at that convention?

MR. MERONE: Objection. Vague.

A. Have I met people from local Chambers of
Commerce®?

Q. Any local or state Chambers of Commerce, Hispanic

Chambers of Commerce.
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A. Yes.

Q. How many people from local Hispanic Chambers of
Commerce did you meet there?

A. I couldn't say. Ten, 20, 30. What do you mean
by "meet"? Some people I would talk to and introduce
myself and we would have a five minute conversation.
Some people I would spend a lot more time with, and
other people I would just say helleoc and go my own way.

Q. Did you tell any of those people about the
confusion that you encountered there?

MR. MERONE: Objection. Vague.

A. No.

Q. Did any of those people tell you about any
confusion that they encountered?

MR. MERONE: Same objection.

A. Outside of the interactions that I've been
talking about?

Q. About any confusion that they encountered.

A. Any confusion at all?

Q. Any confusion about --

MR. MERONE: I've lost you. Who are you

referring to by "they"?
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Q. I mean those 20 or 30 people that you mentioned
that are employed at various Hispanic Chambers of
Commerce. You did not tell any one of them about the
confusion that you encountered?

MR. MERONE: Objection. Vague.

Q. Do you understand the question?

A. VNo.

Q. The confusion you encountered at that conference,
and by confusion, I mean those instances you described
where people didn't know which Chamber of Commerce you
worked for, that's the confusion I'm talking about right
now.

A. Okay.

Q. So did you tell about those instances of
confusion to any one of those people that you met that
are employed at local or state Hispanic Chambers of
Commerce?

A. They were the people confused.

Q. They were the people who were confused?

A. A lot of them were.

Q. Can you name any of them, then?

MR. MERONE: Objection. Asked and answered.
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A. No.

Q. But you said you didn't know where the people who
were confused, where they were employed.

MR. MERONE: Objection. Mischaracterizes
her earlier testimony.

A. I said not specifically. I mentioned that in
general they were from local Hispanic Chambers of
Commerce.

Q. Nevertheless, you cannot name a single person
that was confused, as to what his name or her name was
or where he or she was employed at.

MR. MERONE: Objection. Mischaracterizes
her testimony, and also asked and answered.

Q. Correct?

A. There were a lot of people confused. A lot of
them were from local Hispanic Chambers of Commerce, and
I don't remember any specific names. I know there were
a lot of them.

Q. So you cannot name a single individual that was
confused, as to what his name was or what his place of
employment was. Right?

MR. MERONE: Objection. Asked and answered.
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Mischaracterizes her previous answer.
A. That's right.
Q. Have you encountered any instances of confusion

with respect to other people at the convention?
MR. MERONE: Objection. Vague.

A. Can you elaborate? Any confusion or --

Q. Confusion with respect to the place of
employment, whether anybody at the conference who was
not employed by the Hispanic Chamber of Commerce,
whether there were instances of confusion with respect
to those people.

MR. MERONE: Same objection.

Q. You testified earlier that you were the only
person about whom people were confused.

MR. MERONE: Mischaracterizes her earlier
testimony. There's no question pending.

A. I didn't say that. What I experienced or what I
saw was confusion about my name. I don't know about
anybody else's confusion. That's not within my
knowledge. If anybody got confused by anybody else, I
didn't hear about it.

Q. So you didn't encounter any instances of
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confusion with respect to other people's employment. Is
that correct?

MR. MERONE: Objection. Vague and asked and
answered.

A. In those conferences --

Q. I'm talking about specifically at the Hispanic
Chamber of Commerce convention.

MR. MERONE: Same objections.

A. At the Hispanic Chamber of Commerce convention
that I was in I don't recall any instances of anybody
being confused about anybody else's place of employment.

Q. And how many people did you ask whether anybody
confused their place of employment?

MR. MERONE: Objection. Mischaracterizes
the witness's testimony.

A. Nobody.

Q. You didn't ask anybody whether anybody confused
their place of employment with the Hispanic Chamber of
Commerce?

A. You're asking me if I went around asking people,
"Do you think that I work for the U.S. Chamber of

Commerce and not the Hispanic Chamber of Commerce"?
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Q. I'm asking you whether anybody else confused
their place of employment with the Hispanic Chamber of
Commerce.

A. Are you asking me if I went to the California
Chamber of Commerce and asked them if they confused
themselves with the Sacramento Chamber of Commerce?

Q. Using your example, I was wondering if you asked
those people who were employed at the California Chamber
of Commerce whether anybody confused their place of
employment with the U.S. Hispanic Chamber of Commerce?

MR. MERONE: Objection. Vague.

A. I never asked anything close to that, no.

Q. So you don't know for a fact whether anybody's
employment was confused with the U.S. Hispanic Chamber
of Commerce because you never asked anybody. Right?

A. Right.

Q. What is your understanding of the Hispanic
Chamber of Commerce? Is it a competitor of the U.S.
Chamber of Commerce, is it a collaborator, or is there
any other relationship between those two entities?

MR. MERONE: Objection. Vague and compound.

Q. Let's start with competitor. 1Is it your
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understanding that the Hispanic Chamber of Commerce is a
competitor of the U.S. Chamber of Commerce?
MR. MERONE: Objection. Vague.

A. I don't know.

Q. Well, what is your understanding? 1Is it or is it
not a competitor of the U.S. Chamber of Commerce?

MR. MERONE: Objection. Vague and asked and
answered.

A. I don't know.

Q. Are you aware of any instances of any
relationship between the Hispanic Chamber of Commerce
and the U.S. Chamber of Commerce?

A. No.

Q. Had anybody told you prior to your attendance at
the U.S. Hispanic Chamber of Commerce convention whether
the U.S. Hispanic Chamber of Commerce and the U.S.
Chamber of Commerce have ever communicated or had any
relationship prior to that point?

MR. MERONE: Objection. Vague.

A. You're asking me if I know of any relationship

between the Hispanic Chamber and the U.S. Chamber of

Commerce?

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430



10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

136

Q. Yes, prior to attending the U.S. Hispanic Chamber
of Commerce convention.

A. Not that I'm aware of.

Q. Are you aware of any instances of any
relationship between the Hispanic Chamber of Commerce
and the U.S. Chamber of Commerce during the period after
your attendance at the Hispanic Chamber of Commerce
convention?

MR. MERONE: Objection. Vague.

A. No.

Q. Aside from this litigation between the U.S.
Chamber of Commerce and the U.S. Hispanic Chamber of
Commerce are you aware of any?

A. No.

MR. MERONE: Objection. Vague, and asked
and answered.
(Recess.)

Q. Ms. Olivera, since your attendance at the
Hispanic Chamber of Commerce convention, have you
encountered any confusion as to your place of employment
with the Hispanic Chamber of Commerce?

A. Since the convention?
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Q. Yes, since that fall 2006 Hispanic Chamber of
Commerce convention.
A. Not that I recall.
Q. Have you encountered any instances of confusion

since that convention with respect to the U.S. Chamber
of Commerce and the Hispanic Chamber of Commerce
Foundation?

MR. MERONE: Objection. Vague.

A. Since the convention have I had somebody confuse
me with somebody who works for the U.S. Hispanic Chamber
of Commerce Foundation?

Q. Correct.

A. No.

Q. After being employed at Access America you began
working for the Institute for Organizational Management.
Is that correct?

A. That's correct.

Q. What were your responsibilities in that position?
What was the name of that position, first of all?

A. I was the associate manager, federation outreach.
I think that's what they called it.

Q. I'm sorry?
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A. Associate manager, federation outreach.
Q. And what were your responsibilities in that
position?
A. Like I said before, I had to recruit minority and

women organization leaders to attend the institute.

Q. And while being employed in that position did you
encounter any instances of confusion with respect to the
U.S. Chamber of Commerce vis-a-vis the Hispanic Chamber
of Commerce?

MR. MERONE: Objection to vagueness.

Q. Go ahead.

A. Any confusion since I started in that position?

Q. Yes.

A. I don't recall.

Q. Is there a reason to believe that there were any
instances of confusion while you were employed in that
position?

A. I don't know.

Q. In other words, you don't have any reason to
believe that you encountered any confusion while
employed in that position?

MR. MERONE: Objection. Mischaracterizes
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her testimony. Objection, also vague.

Q. Do you have any reason to believe there were
instances of confusion while employed in that position?

A. I never thought about that. I don't know.

Q. And while employed in that position did you
receive a lot of phone calls at work?

A. No.

Q. Did you interact a lot with business owners while
employed in that position?

MR. MERONE: Objection. Vague.

A. Business owners? No.

Q. Well, what about any prospective members?

A. Did I interact with prospective members of the
Chamber?

Q. Yes.

A. I interacted with people that I called that were
on a list of prospects that I was given, yes.

Q. Was calling those people part of your

responsibilities in that position?

A. Yes.
Q. How many calls would you make per week?
A. 30, 40.
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Q. Per day, or 30 or 40 per week?

A. Per week.

Q. And where did you get the lists of those people
to call”?

A. From a spreadsheet on our system.

Q. And where did you get that spreadsheet?

A. 1It's on the Chamber server.

Q. And what was the name of the spreadsheet?

A. I don't know.

Q. How did you know which spreadsheet to choose
from?

A. Somebody gave me the spreadsheet or somebody told
me where it was.

Q. And the people on those spreadsheets, are they
business owners?

A. They are, like I said, leaders of minority and
women organizations.

Q. And which minorities are included in that list?

A. There were -- I don't remember specifically.
There were African American chambers, Hispanic chambers,
Indian chambers. I think there was an Ibero American

Chamber.
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Q. And which Hispanic chambers were those?
A. Local Hispanic chambers throughout the country.
Q. Do you remember any names of those Hispanic
chambers?
A. No.

Q. Not a single name?

A. There was a lot of them.

Q. Can you name any?
A. No.
Q. You cannot remember a single name of a single

Hispanic Chamber of Commerce you interacted with?

A. I have very bad name memory.

Q. While you were in that position did anybody
confuse you with somebody who works at the Hispanic
Chamber of Commerce?

MR. MERONE: Objection. Vague.

Q. Do you understand my question?

A. When I was making a call and I would introduce
myself as, "This is Lucia Olivera calling with the U.S.
Chamber of Commerce, I want to tell you about a program
called the Institute,"” no, I don't remember any

confusion.
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Q. So there was not a single time that anybody
confused you with somebody who works at the U.S.
Hispanic Chamber of Commerce. Correct?

A. No.

Q. And there was not a single time that anybody
confused you with somebody who works at the U.S.
Hispanic Chamber of Commerce Foundation. Correct?

A. Not that I recall.

Q. Do you receive e-mails at work?

A. Yes.

Q. Do you receive a lot of them?

A. What's a lot? I don't know. I receive a fair
amount, just like everybody else.

Q. How many do you receive?

A. I have no idea.

Q. When you say "everybody else", what do you mean
by "everybody else"?

A. TI think most people probably receive the same
amount of e-mails that I receive. Otherwise my in-box

would be full all the time, and it's not, so I'm
assuming that it's within Chamber server capabilities,

so I'm assuming it's not a lot.
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Q. So how many e-mails a day would you get? Over
207
A. I don't know. I think so. Maybe 50 or so.
Q. Did you see a single e-mail during that time when

you were employed at that institute which indicated that
anybody was confused about your place of employment and
confused your place of employment with the Hispanic
Chamber of Commerce?

A. No.

Q. And what was the primary manner of communication
between you and people that you were contacting on
behalf of the U.S. Chamber of Commerce? Was it by
phone, e-mail, or in person or otherwise?

A. It was both e-mail and phone.

Q. And you did not see a single e-mail which
indicated that anybody was confused with respect to the
U.S. Chamber of Commerce and the Hispanic Chamber of
Commerce Foundation. Correct?

A. Correct.

MR. ELISEEV: No more questions.
MS. PIETRINI: 1It's your position that you

are not producing Rita Perlman for testimony deposition
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today?

MR. MERONE: Our position is that because of
the length of time of the cross-examination of this
particular witness, which was inordinate with regard to
the scope of the direct and also went into areas of
discovery, as it is now one o'clock and we need time for
the court reporter to take a break and for me to prepare
to do my redirect, Ms. Perlman can't attend at one
o'clock, so we're going to put her on on a date that's
already scheduled and move her to a date where we're
already having testimony that day.

MS. PIETRINI: We object to your
characterization of the cross-examination, particularly
with the word games your witness has been playing all
day. With that, we'll be back at two o'clock.

MR. MERONE: I object to that attack on the
witness with the questions that were vague, but we'll
take that up at another time. Thank you.

(Recess.)

EXAMINATION BY COUNSEL FOR OPPOSER

BY MR. MERONE:

Q. Welcome back. I just have a few questions to go
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over with you to clarify some of the topics you
testified to on cross-examination. ©Now, first, at one
point counsel for applicant U.S. Hispanic Chamber of
Commerce was asking you about the understanding of other
attendees at the U.S. Hispanic Chamber of Commerce
convention in Philadelphia, specifically with regards to
their knowledge perhaps of the U.S. Chamber of Commerce.
Do you generally recall that testimony?

MR. ELISEEV: Objection to the extent you're
misstating the question.

A. When I was being asked about the attendees of
the --

Q. About the understanding of other attendees.

A. I recall that, yes.

Q. What I want to clarify, just to make sure, is:
Would you have any way of knowing what the understanding
was of attendees other than those with whom you could
divine through your interactions?

MR. ELISEEV: Objection. Leading.

A. No. When I was answering those types of

questions I was trying to make it clear that I can only

say what I was told or what I would hear from other
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people, but I can't really know what the general
understanding of everybody attending was.

Q. Now, based on your interactions, you talked about

having, I guess, substantive conversations with a number
of individuals there beyond just saying hi and giving
them a business card.

MR..ELISEEV: Objection to the form of the
question. Misstates the testimony.

Q. Do you recall that generally?

A. I do recall that.

Q. Were there instances where a person indicated
confusion as to whether somehow you were connected with
the U.S. Hispanic Chamber of Commerce, even after you
explained that you were with the U.S. Chamber of
Commerce, that it was evident to you that that person
was not in fact aware of the U.S. Chamber of Commerce up
until then?

MR. ELISEEV: Objection. Vague. Leading.
Counsel is testifying. Move to strike most of counsel's
question and objection to the form of the question.

Q. You can answer.

A. Yes. Sometimes when I would tell them that I was
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with the U.S. Chamber of Commerce they would say, "Are
you with the U.S. Hispanic Chamber of Commerce," and I
would say, '"No, I'm with the U.S. Chamber of Commerce."
After that they would ask me, "So what is the U.S.
Chamber of Commerce, what do you guys do," and I would
explain what I did for the U.S. Chamber of Commerce and
then keep going with the conversation. There were a
couple of instances when people didn't know about the
U.S. Chamber of Commerce.

Q. Counsel also asked you about whether there were
any other instances of confusion going on involving
other entities or organizations while you were at the
conference. I guess what I want to ask you is pretty
specific.

Did you observe any instances of confusion other
than those that were involving you?
MR. ELISEEV: Objection. Leading.
Objection. Counsel is testifying. And objection to the
extent it misstates the question under
cross-examination.
A. I didn't observe anything other than what I was

told. I can't know what everybody else is thinking or
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what everybody else is talking about. I can only say
what I hear directly.

Q. And did you hear any instances of confusion other
than those that were involving you?

A. No.

MR. ELISEEV: Objection. Leading.

Q. Now, when you were having interactions with the
individuals who mistakenly believed that you were
somehow connected with the U.S. Hispanic Chamber of
Commerce, was it your impression that they somehow had
difficulty in hearing you in some way?

MR. ELISEEV: Objection. Leading.

A. No. Every time I had an interaction I would
raise my voice if there was noise in the background or I
would adjust my level of voice when I was talking to
somebody if I was close to them or far away or if there
was music playing in the background. In most instances
it wasn't a loud environment and I didn't get the
impression that people couldn't hear me, just that after
they could hear me and understand me they still thought
that that I was with the U.S. Hispanic Chamber of

Commerce.
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Q. Did you have any difficulty in hearing or
understanding the people with whom you were interacting?

A. No, I don't believe I did. I believe I was able
to understand and to hear most of the people that I
talked to.

Q. Now, counsel was also making reference to, I
guess, the volume of your voice as we sit here in the
deposition here today.

MR. ELISEEV: I'm sorry?
MR. MERONE: The volume of her voice as we
sit in the deposition today.

Q. And whether or not they may or may not have had
difficulty hearing it. With regard to the interactions
that you had with other people at the conference, were
you speaking in the same voice as you are doing at this
deposition in a law firm?

MR. ELISEEV: Objection. Leading. Counsel
is testifying.

A. No. I was adjusting the level of my voice
according to the situation, who I was talking to and the
background noise where I was.

Q. How would you describe the environment for the
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interactions you had with the individuals who mistook
you as somehow being affiliated with the U.S. Hispanic
Chamber of Commerce relative to the environment for
other networking events that you may attend on behalf of
the U.S. Chamber of Commerce to promote the Chamber and
its services?

MR. ELISEEV: Objection. Calls for
speculation.

A. All these conferences and trade shows and
receptions, dinners, lunches, they're all just about the
same. There's people talking in the background, some
music playing sometimes, but the Hispanic Chamber of
Commerce convention wasn't any louder or any different
than any others.

Q. Earlier you talked about your responsibilities as
part of Access America, and what I wanted to ask was:
Are the environments you're describing, the parties and
receptions, dinners, conferences et cetera that you Jjust
referred to, are those the types of environments where
you're expected to be attending so as to promote the
U.S. Chamber of Commerce and its services and programs

to other people?
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MR. ELISEEV: Objection. Lack of

foundation. Calls for speculation. Leading. Calls for
a conclusion. Vague.

A. Yes. I was attending all these different
conventions to offer our services and our programs to
various types of people, and the Hispanic convention was
only one of them. There were a lot of others.

Q. During your interactions with the individuals who
were confused was your name tag visible?

A. Yes. My name tag was pretty much right here
(indicating.)

Q. You have to actually describe where you're
indicating for the court reporter.

A. It was like right above my shoulder where it was
hanging at the time. But it's very common to look at a
name tag, or while you're introducing yourself someone
would look at your name tag.

Q. Was the name tag that identified you as being
with the U.S. Chamber of Commerce, was it in English?

A. Yes.

Q. When you were interacting with the other people

at these events and specifically the people who were
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confused as to your affiliation, could you see their
name tags®?

A. Yes.

Q. During these interactions did you notice that
people would refer to these other name tags to see who
they're talking with?

A. Yes. 1It's very common in talking to somebody
when you would introduce yourself and look at the name
tag and, instead of asking them, "Who are you with", you

could look at the name tag and say, "Oh, you're with so
and so, what do you do?" People were doing it with me
and I was doing it with other people. I don't think
it's considered rudeness if you know the person, I
guess.

Q. Now, counsel was asking you about the number of
instances where you had substantive conversations with
people and it became apparent to you that they were
mistakenly believing that you were somehow affiliated
with the U.S. Hispanic Chamber of Commerce. Do you
recall that generally?

A. Yes.

Q. And your testimony is going to stand for what it
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is. I want to put you in the proper frame. Now, my
question to you is: When you identified those instances
of confusion, were any of them from the second day of
the conference?

A. Well, by the second day of the conference I was
so -- I was pretty tired of explaining myself, and I was
pretty tired of people confusing me with the U.S.
Hispanic Chamber of Commerce, and so by the second day I
already introduced myself differently, and I would right
off the bat say, "I'm Lucia Olivera with the U.S.
Chamber of Commerce, not with the U.S. Hispanic Chamber
of Commerce," or, "I'm with the U.S. Chamber of
Commerce, the one for all different races," something
like that.

MR. ELISEEV: Move to strike as
nonresponsive.
MR. MERONE: That's fine.

Q. So the number that you provided to him when you
were trying to estimate the number of instances would
not have included any instance on the second day?

MR. ELISEEV: Objection. Leading.

A. No. The second day I wasn't able to confuse
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anybody, really, because I was being proactive and
avoiding confusion by explaining myself right off the
bat when I was introducing myself.

Q. Counsel also went through a number of other
conferences and events and asked you whether you had
observed any instances of confusion there where anyone
there would have mistaken you for being affiliated or
associated with the Hispanic Chamber of Commerce,
conferences other than the U.S. Hispanic Chamber of
Commerce convention. Do you recall that?

A. Yes.

Q. I think specifically he was asking you about the

Women Impacting Public Policy conference.

A. Yes.

Q. And a minority supplier conference.

A. Minority business -- something like that, yes.

Q. I had four written down. I just want to make
sure. One was the Congressional Hispanic Leadership
Institute.

A. Yes.

Q. And I think he also asked you about the

conference calls that Access America puts on.
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A. Yes.

Q. Now, what I want to ask you about all of those
four events is: At any of those events did the U.S.
Hispanic Chamber of Commerce have a significant visible
presence?

MR. ELISEEV: Objection. Leading.

A. ©Not that I recall. I don't recall meeting
anybody from the Hispanic Chamber or seeing anybody that
I knew from the Hispanic Chamber.

Q. At any of those events, based on your
interactions with the individuals there, did you receive
any indication that the people with whom you were
interacting were even aware of the U.S. Hispanic Chamber
of Commerce?

MR. ELISEEV: Objection. Leading. Counsel
is testifying. Move to strike that portion of the
counsel's question.

A. No. The name of the U.S. Hispanic Chamber of
Commerce never really came up in any of the instances
that I can remember.

Q. How about for the U.S. Hispanic Chamber of

Commerce Foundation? The same question. Did you see
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that presence at any of those other conferences?
MR. ELISEEV: Objection. Leading.
Objection. Lack of foundation.

A. No.

Q. Both of these entities, the U.S. Hispanic Chamber
of Commerce and it's associated foundation, the U.S.
Hispanic Chamber of Commerce Foundation, they both, I
guess, had a significant presence at the U.S. Hispanic
Chamber of Commerce convention. Is that accurate?

MR. ELISEEV: Objection. Lack of
foundation. Leading.

A. Yes. They had their logos everywhere, their
names everywhere. It was their convention.

Q. So that's the conference where you observed the
confusion, the conference where the U.S. Hispanic
Chamber of Commerce actually had a presence?

MR. ELISEEV: Objection. Leading. Lack of
foundation.

A. Yes.

MR. MERONE: I have no more questions at
this time.

EXAMINATION BY COUNSEL FOR APPLICANT
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BY MR. ELISEEV:

Q. Good afternoon, Ms. Olivera. During your
redirect examination you testified that you were
adjusting your tone of voice at the conferences to
offset noise in the background. 1Is that correct?

MR. MERONE: Objection. Mischaracterizes
her testimony.

A. What I said was just in life in general I -- I
don't know exactly what I said, but just in life in
general you have to speak softer when there's a baby
sleeping or you have to speak louder when there's noise
around to make yourself be heard, just like everybody
else.

Q. Were you also adjusting the tone of your voice at
those conferences?

MR. MERONE: Objection. Asked and answered.

A. At all conferences I adjust my tone of voice
according to who I'm talking to and how far away they
are and the background noise.

Q. And did you also adjust the tone of your voice at
the Hispanic Chamber of Commerce convention that you

attended in the fall of 20062
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MR. MERONE: Objection. Vague. Asked and
answered.
A. Not any different than I do in any other life
situations and at any of the other conferences.
Q. But you did adjust the tone of your voice there?
MR. MERONE: Objection. Asked and answered.
Vague.
A. I adjusted the tone of my voice there just like
in all the other conferences I attended.
Q. Did anybody tell you in the Hispanic Chamber
conference that they couldn't hear you?
A. No, not that I can recall.
Q. Did you ask anybody at the conference whether
they could hear you?
A. No.
Q. So you assumed that the person you were talking
to heard you well?
MR. MERONE: Objection. Mischaracterizes
her testimony.
A. Just like when I'm talking to you now, I'm
assuming that if you can't hear me you're going to tell

me, or I'm assuming from the conversation that you can
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hear me. Otherwise you would ask me to repeat myself or
you wouldn't refer to what I'm talking about because you
couldn't hear me.

Q. So you did assume that they heard you well when
you spoke to them.

A. Yes, I think they could hear me well because they
kept going with the conversation or they would ask me a
question or they would repeat what I said before, and it
was accurate.

Q. During the second day of the Hispanic Chamber
conference did you encounter any instances of confusion
with respect to your place of work vis-a-vis the
Hispanic Chamber of Commerce?

A. I don't recall after the first day because I was
clarifying who I was not with as opposed to only saying
who I was with, so I was clarifying that I was not with

the U.S. Hispanic Chamber.

Q. Did the conference last for two days or three
days?
A. I believe the conference lasted three days and I

only attended two.

Q. So you don't know whether any of the people to
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whom you were clarifying during the second day of the
conference, whether they were confused as to your place
of employment. Right?

A. I can only say that the instances where people
would have to ask me who I was with or where I had to
clarify myself as to who I was with were on the first
day or before I started clarifying myself since the very
beginning.

Q. So you didn't know either way whether they were

confused or not confused during the second day of the

conference?
MR. MERONE: Objection. Vague.
A. On the second day of the conference -- well, I
don't know if they were confused or not. I can only

tell you that they were not telling me that.

Q. When you were clarifying your place of employment
you didn't know whether they were going to be confused
or not by your place of employment. Right?

MR. MERONE: Objection. Mischaracterizes
her testimony.

A. You're talking about the second day?

Q. Yes.
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A. So you're asking me if on the second day whether

I knew or not if they were confused?

Q. The people to whom you were clarifying your place

of employment during the second day of the conference,
did you know whether those people would get confused if
you didn't clarify the place of your employment?

A. No, I didn't know. I could only assume, because
everybody was confused on the first day, and so I made
sure to clarify it beforehand to avoid confusion.

MR. ELISEEV: Move to strike the portion
that's not responsive.

MR. MERONE: That's fine. As long as it
stays in the record.

MS. PIETRINI: You know, your mocking is
really unprofessional.

MR. MERONE: I'm doing that because he's
moving to strike her answer because he didn't like the
answver.

Q. Is it your testimony today that the only times
when you experienced confusion with respect to your
pPlace of employment happened at an event put on by the

Hispanic Chamber of Commerce?
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A. I can say that the only times that I became aware
that I was told or that I heard about any confusion
between me working for the U.S. Chamber of Commerce or
the U.S. Hispanic Chamber of Commerce were during the
U.S. Hispanic Chamber of Commerce convention.

Q. And outside of that convention you have not
experienced any instances of confusion with respect to
your place of employment. Correct?

A. Outside of those instances I haven't had anybody
asking me if I worked for the U.S. Hispanic Chamber of
Commerce or the U.S. Chamber of Commerce.

Q. So outside of that convention you have not
experienced any instances of confusion regarding the
U.S. Chamber of Commerce vis-a-vis the U.S. Hispanic
Chamber of Commerce or the Hispanic Chamber of Commerce
Foundation. Right?

MR. MERONE: Objection. Mischaracterizes
her answer. Asked and answered.

Q. You can answer.

A. No. I haven't heard anybody tell me that they
were confused or that they thought that I worked with

the U.S. Hispanic Chamber of Commerce. I don't know if
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there was any confusion. If there was, I just didn't
hear about it.

Q. You knew at the time that you signed on for the
conference in the fall of 2006 that it was put on by the
United States Hispanic Chamber of Commerce. Right?

A. Yes.

Q. You knew when you attended that conference that
it was put on by the U.S. Hispanic Chamber of Commerce?

A. Yes.

Q. And also when you signed off on that conference,
you knew that there was litigation between the U.S.
Chamber of Commerce and the U.S. Hispanic Chamber of
Commerce Foundation. Correct?

A. Correct. I didn't know about the Hispanic
Chamber of Commerce Foundation, but I had heard
something about the litigation between the Hispanic
Chamber of Commerce and the U.S. Chamber of Commerce.

Q. So at that time when you signed off on that
conference you knew there was litigation between the two
parties. Right?

A. Right.

MR. MERONE: Objection. Asked and answered.

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

LUCIA H. OLIVERA

164
Q. So at the time that you attended that conference

you knew that there was litigation between these two
parties.
A. Yes.
MR. ELISEEV: That's it.
(Whereupon, at 3:00 p.m. the taking of the
deposition was concluded.)

(Signature not waived.)
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UNITED STATES OF AMERICA )

sSs.

DISTRICT OF COLUMBIA )

I, KEITH A. WILKERSON, a Notary Public in
and for the District of Columbia, do hereby certify
that the within transcript is a true and accurate
record of the testimony of LUCIA H. OLIVERA under
oath and other proceedings in The Chamber of Commerce
of the United States of America v. United States
Hispanic Chamber of Commerce Foundation, Opposition
Number 91/156,321 and Serial Number 78/081,731. The
deposition was held at the offices of Kenyon & Kenyon
LLP, 1500 K St. N.W., Washington D.C., on Friday,
June 22, 2007, from 9:16 a.m. to 3:00 p.m. and in
the presence of both parties.

I further certify that I am not a
relative, employee, attorney or counsel of any of
the parties to this action and that I am in no way
interested in the outcome of this matter.

IN WITNESS WHEREOF, I have hereunto set
my hand this 5th day of July, 2007.

AS—

KEITH A. WILKERSON

My Commission Expires:

November 16, 2009
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RITA PERLMAN

' ORIGINAL

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

BEFORE THE TRADEMARK TRIAL AND APPEAL BOARD

________________ %
THE CHAMBER OF COMMERCE OF THE
UNITED STATES OF AMERICA,
Opposer, :Opposition No.
v. :91/156,321

UNITED STATES HISPANIC CHAMBER
OF COMMERCE FOUNDATION, :Serial No. 78/081,731

Applicant.

Wednesday, June 27, 2007

Washington, D.C.

Deposition of RITA PERLMAN, commencing at 1:09
p.m., held at the offices of Kenyon & Kenyon, 1500 K
Street, N.W., Washington, D.C., before Keith Wilkerson,

a notary public in and for the District of Columbia.

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430

—1



io0

11

12

13

14

15

16

17

18

19

20

21

22

RITA PERLMAN

A PPEARANCES OF COUNSEHTL

Attorneys for the Opposer:

BY:

BY:

Kenyon & Kenyon

1500 K Street, N.W.
Suite 700
Washington, D.C. 20005
(202) 220-4200

EDWARD T. COLBERT, ESQ.

ERIK C. KANE, ESQ.

Attorneys for the Applicant:
Manatt, Phelps & Phillips
11355 West Olympic Boulevard
Los Angeles, California 90064
(310) 312-4384

ANDREW ELISEEV, ESQ.
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RITA PERLMAN

I NDEX OF EXAMINATTIONS

PAGE

Direct Examination of Rita Perlman
by Mr. Colbert.......... ... ... 4
Cross Examination of Rita Perlman
by Mr. Eliseev....... ...t itiiiineneeeenns 34
Re-Direct Examination of Rita Perlman
by Mr. Colbert........ ... i 131
Re-Cross Examination of Rita Perlman
by Mr. Eliseev. ... ... ..t iiiieeenennnnn 132

I NDEX O F EXHIBTITS
NO. DESCRIPTION PAGE
1 Access America Brochure 14
2 Access America Web Resources 19
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RITA PERLMAN

PROCEEDTINGS
Whereupon,
RITA PERLMAN
was called for examination by counsel for Opposer
and, after having been duly sworn by the notary
public, was examined and testified as follows:
EXAMINATION BY COUNSEL FOR OPPOSER

BY MR. COLBERT:

Q. Good afternoon, Ms. Perlman.
A. Good afternoon.
Q. For the record, would you please state your

full name?

A. My name is Rita Perlman.

Q. And would you please for the record tell us
where you work?

A. I work at the U.S. Chamber of Commerce, the
Institute for Legal Reform.

Q. Is that here in Washington, D.C.?

A. Yes, it is.

Q. And is the Institute for Legal Reform a
separate entity from the U.S. Chamber of Commerce?

A. Yes, it is.

VERITEXT/SPHERION DEPOSITION SERVICES
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RITA PERLMAN

Q. What is your current position within the
Institute for Legal Reform?

A. I am the director of operations for the
Institute for Legal Reform.

Q. And what sorts of responsibilities do you
have in that position?

A. In that position I oversee the administrative
facilities, the operational components, the
staffing, the hiring, the executive coordination
for the president and the staff, and orchestrate
special projects, anything to do with the
logistical operation of the building, the offices,
the staffing, and marketing coordination with our
efforts within the department.

Q. And are you physically located within the
U.S. Chamber of Commerce building?

A. Yes. I'm located on the third floor within
the U.S. Chamber of Commerce at 1615 H Street.

Q. So is the Institute for Legal Reform an
entity owned by or controlled by the U.S. Chamber
of Commerce?

A. It's an affiliate.
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RITA PERLMAN

Q. How long have you held that position?

A. For roughly two and a half months.

Q. And prior to that did you have a position at
the U.S. Chamber of Commerce?

A. Yes, I did.

Q. Could you please describe that position?

A. I've had numerous positions, but the one
prior to my taking on the Institute for Legal
Reform position, I was the director of stats and
research, and then, in addition to that, I was the
executive director of Access America, and then
prior to that within the Chamber compound I was
senior manager of the affinity relationship
programs.

Q. Could you please tell me what your
responsibilities were as director of statistics and
research?

A. I oversaw the publication of two statistical
products and numerous surveys conducted throughout
the building.

Q. Could you identify what those publications

were?
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RITA PERLMAN

A. The employee benefits survey and the analysis
of Workers' Compensation.
Q. And for how long did you have those

responsibilities?

A. A year. I was given that in January of '05.
Q. You mentioned you were executive director of
Access America. During what period of time did you

hold that position?

A, I held that position from formally '05 to
January of 2007. I was double functioned.

Q. So you held both of those positions at the
same time?

A. That is correct.

Q. You also, I think, mentioned that you were
senior manager of the affiliation program.

A. The affinity program.

Q. When was that?

A. That was in September of '02 through January
of '06.

Q. Going back to your position as executive
director of Access America, could you please

describe what Access America did?
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A. Access America is the U.S. Chamber of
Commerce's women and minority outreach initiative.
Through that program we put together events, put
together information resources, and managed a task
force of individuals to target ethnicity groups to
join the Chamber and help in the retention of
membership efforts.

Q. Did Access America exist at the time that you
took over as executive director?

A. Yes, it did.

Q. So it started before you took over as
executive director in '04 or '05?

A. That is correct.

Q. Now, I'd like to talk to you a little bit
more specifically about your responsibilities
within Access America. I believe you mentioned
something about events. Could you expand on that a
little bit, please, for the record?

A. Absolutely. We held independent events
sponsored by the Chamber. One was an Access to
Capital event to promote a survey that we actually

conducted and put together, and so it was a format
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RITA PERLMAN

for talking about access to capital, what's
happening with ethnicity markets, and to understand
how we could be of service to groups to better
access capital and financing for their
organizations.

We also formed an event at the Small Business
Summit that the U.S. Chamber of Commerce hosts,
it's been two years now, and we had an education
session on access to markets. We did some
co-sponsorship efforts with Women Impacting Public
Policy. Those are the primary events.

Q. What do you mean by Women Impacting Public
Policy?

aA. That is a women's organization that is
advocacy driven that focuses primarily on women
business owners.

Q. Is that organization an affiliate of the U.S.
Chamber of Commerce?

A, They are not.

Q. Could you please describe the reason why you
as a Chamber employee were participating in that

organization?
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A. In an effort to align resources, we would
engage different entities to help us with our
causes, such as the survey. We went out with the
Access to Capital survey to all our organizations
that had constituents in the women, the Hispanic,
the Asian and other ethnicity markets where we had
alliances, and what we did was invite them to
co-host this survey to their constituents or their
members, and in return we would give them credit on
this document and would jointly share the
information.

Access to Capital is a broad spectrum that
encompasses all entities. We were trying to
co-market where it seemed reasonable, and if it was
not impacting negatively our individual
organizations we worked together for common causes.

Q. And I believe you also mentioned that you did
information research at Access America. Could you
describe what that is?

A. We did market research to better understand
who our competitors were in the marketplace to

understand who was playing in the women's space,
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who was playing in the minority space, what they
were doing and how they were servicing their
members, again targeting business owners that might
be ethnically centered and focused. We wanted to
understand what other organizations were doing.

Q. Did those projects commence when you were
executive director?

A. Yes, they did.

Q. Were you personally involved in any of those?
A. Yes, I was.
Q. With regard to information research, did you

conduct surveys of any kind?

A. Yes. We conducted two surveys. One was an
Access to Capital survey. The second one was an
Access to Markets survey.

Q. Those are the ones you testified about
earlier?

A. That is correct.

Q. I believe you mentioned targeting specific
groups. How did you go about that in terms of
finding points of contact in organizations? What

did Access America do?

.
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A. We would first search the web. Through
alliances that I had with the SBA and my network of
individuals, we would explore who the marketers
and, let's say, partnership directors might be and
then pursued those individuals to engage on common
causes.

Q. What's the SBA?

A. The Small Business Administration.
Q. Is that a government agency?

A. Yes, it is.

Q. A federal government agency?

A. Yes, it is.

Q. You mentioned a group of individuals

personally known to you.

A. Yes.

Q. Those were not individuals in any particular
organization, or were they?

A. I would say that the individuals that I used
as reference points, one was an employee of the
SBA, the Small Business Administration.

Q. I believe you used the term, and correct me

if I'm wrong, marketers.
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A. Yes.

Q. What do you mean by that?

A. People that were focused on marketing their
organizations or partnering with organizations for
elevation of their cause and their information,
such as the surveys. The surveys would cover
women's issues as well as ethnicity issues, and so
for those common causes it all made sense that,
instead of every single one doing their own Access
to Capital survey, that maybe we all jointly would
work together and orchestrate questions together.

Q. I'd like to show you what's been marked as
UCSS 57206 through 208, and I have an original of
the brochure. I've handed you a photocopy. Can
you identify that document, please?

A. Yes. This was a marketing brochure that was
developed to support Access America information.

Q. Did you have any personal participation in
developing that brochure?

A. Yes, I did.

Q. Could you please describe that?

A. I designed, wrote and abstracted the

13
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information that was actually placed in this
publication. I designed it, I created it, and I
managed the execution of this product.
MR. COLBERT: I'd like to have this
document marked as Perlman Exhibit 1, please.
(Perlman Exhibit No. 1
was marked for identification.)

Q. I'll hand you what's now been marked as
Perlman Exhibit 1, and I'd like you to turn to the
second page, which is 57207. In the center of that
page at the top there's a title, I believe, that
says: Take advantage of these key products and
services and unlock your business' full potential.

Do you see that?

A. Yes.

Q. Could you describe what these categories are
that follow next to a key?

aA. Surely. There are four components that any
member of the U.S. Chamber receives whether you are
Hispanic or African American or Asian. Any member
entity that joins the Chamber will get advocacy

services, and within that we mean we have a small
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business council that really is focused on small
business concerns. There is VoteforBusiness.com,
which is actually a grass roots initiative that,
when we need the voice of business, we go out and
solicit assistance from all our constituents there.

We have events which I've previously
mentioned, the Small Business Summit that the
Chamber annually puts on, and with that we usually
try to have something that has a strong sensitivity
to women and minority issues, such as we held an
Access to Markets discussion for an hour or hour
and a half.

Under that it also talks about the Federation
Partnership, which is an outreach to any Chamber of
Commerce, and through that, if you become a member,
by default all your members that opt in become
members of the Chamber. Then we have the Institute
For a Competitive Workforce, which strongly focuses
on women and minorities, usually on workforce
issues.

We have another component that's on the

website, which is a minority portal and a women
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portal, which is specific information or resources,
statistics, links to other organizations that are
focused on minority issues.

We also have one that is focused specifically
on women's issues. Some of these direct right back
to the U.S. Chamber Small Business Center, but a
lot of these issues that small businesses have are
generic whether you're a male or female or
Caucasian or not.

That goes right into the Small Business Center
that talks about the website that the Chamber hosts
that has, again, a whole host of information for
small business owners and the publications I
previously mentioned, too.

Under the Statistics and Research Center we
executed two surveys. One is Access to Capital,
which tries to understand the issues that are
impacting women, minorities and ethnicities on
accessing money. The second one was Access to
Markets, and that talks about how business owners
actually acquire business, how you get a customer,

and so that includes how the Asian market is doing
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‘ 1 compared to the Hispanic market versus the women's
2 market versus the non-ethnic defined groups.
3 This is the information that we as an advocacy
4 organization were trying to pull together for being
‘ 5 the resource information hub for business owners.
6 Q. If I can address the two that you've
7 identified, the two surveys, the Access to Capital
8 and Access to Markets surveys, are those
9 publications available to small businesses?
10 A. Yes. They are currently hosted on the U.S.
11 Chamber website.
12 Q. Were they available at any time in printed
13 form?
14 A. Absolutely. They're documents that were hard
15 copied that were sent out to many different
16 organizations. We actually distributed them at a
17 dinner for the Congressional Black Caucus dinner.
18 We distributed them at the Small Business Summit
19 numerous times. The sales force, I know, has
20 copies of them as well.
21 Q. I just want to make sure I'm clear. Either
22 of these surveys or reports, were they done in
L
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conjunction with one or the other organizations
that you reached out to, you said?
MR. ELISEEV: Objection. Leading.

Q. You may answer.

A. The Access to Capital survey was supported by
-- both of my surveys were supported by Women
Impacting Public Policy.

Q. To whom was this brochure distributed?

A. This brochure was distributed to business
owners at events, whether you're a woman owned
business, whether you're Hispanic owned or of Asian
descent. It was given out significantly to large
organizations that were looking to join the
Chamber, small and medium sized prospects as well
as current members, to help them understand what
the Chamber was doing in that area.

Q. Was that during the entire period of time
that you were the executive director?

A. Yes.

Q. I'd like to show you a group of documents and
ask if you can identify what they represent.

A. Yes. These are the pages on the U.S. Chamber
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of Commerce's website that reflect the information
and resources that Access America represented to
our members and non-members. It was an open site,
so it wasn't restricted just to members of the
organization. I printed these off to show the
depth of information and the research that the site
tried to present.
We have Diversity and Inclusion, and then we
have Access America's Women's Portal that I
mentioned that focuses on women's issues, and the
last two pages are the Access America Minority
Portal, which represents, again, information that's
generic to any small business owner, but then if
you want specific information on ethnicities
there's also links to other resources as well.
MR. COLBERT: I'd like to have marked as
Perlman Exhibit 2 the documents identified by the
witness. I count ten pages.
(Perlman Exhibit No. 2
was marked for identification.)
Q. I'll show you Perlman Exhibit 2. I'm looking

at the bottom of the first page, where it says
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Certification, and that follows from there to that
next page a series of bullet points. Can you
describe just generally what is represented by each
of these categories, certification, diversity jobs,
finance, et cetera?

A. Sure. These categories were deemed the most
prevalent information needs of small businesses, so
when you're talking about certification, we have
resources that help you become either educated on
certification processes and/or how to become
certified, such as the Women's Business Enterprise
National Council. They're an organization that
certifies women business owners.

The second link talks about people that are
actually trying to employ people, whether you want
to be on the board or, let's say, you try to hire
diversity people for your employment base. These
are resources that would help you there.

Under Finance we have different organizations,
some of them government, some of them independent,
that have financial resources that would help

business owners acquire capital. The second part
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was actual government agencies that we found which

had a lot of information to help support women and

minority organizations. Next we have the trade
entity. That was very important because of trade
initiatives of a global and export nature. You

have ethnicity issues whether you're talking to
China or Mexico or what have you.

Down at the very bottom we actually have a
list of organizations if you're really aligned with
an organization that's specific to your gender or
race. We also had that information listed here as
well. Then we go on to the procurement and
certification information, again, how to actually
work with the government, because a lot of these
organizations are always focused on how to work
with the government. Being an advocacy
organization, we had some links to other
organizations that actually had an overlay of
ethnicity or gender related policy.

Q. When you say "links", what do you mean by
links?

A. If you wanted the National Chamber of

21
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Commerce for national advocacy issues, let's say
you wanted some issues that maybe the Black Chamber
of Commerce would deem of interest to them, these
would be the links where you would pursue Women
Impacting Public Policy, although some of them are
focused towards national issues. There are some
that are more focused towards women's issues, such
as health concerns and mammograms, and some of them
are more specifically focused.

Q. When you say a link, is it a link you can
click on and link to another site?

A. Absolutely.

MR. ELISEEV: Objection. Lack of
foundation and leading.

Q. I'm sorry. You were going to Research and
Statistics but I had stopped you.

A. To clarify, all these links, if you were on
the website, they are links to other organizations
and information sources. Anyway, going on to the
Research and Statistics, for those that are focused
on women's organizations, there you have the

Department of Labor, you have the Department of

22
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Commerce, and the Small Business Administration has
a lot of information, and then we had a segment on
the actual training and technical assistance
programs that were very friendly to minorities and
women's groups.

And we cannot forget the veterans, because
they're also a component of the minority and less
advantaged groups, and our last segment was all the
various women's organizations that we had
identified.

Q. Thank you. Now, as part of your
responsibilities did you attend conferences or
events run by organizations other than the U.S.
Chamber of Commerce?

A. Yes, I did.

Q. Were any of these conferences on women's
issues?

A. Yes, they were.

Q. Could you identify some of the conferences
you attended?

A. I attended on numerous occasions the Office

Depot Success Strategies for Women that's done on
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an annualized basis down in Florida. I attended
the National Women's Business Council events here
in D.C., the NAWBO event, the National Association
of Women Business Owners, and then we attended one
with WIPP, Women Impacting Public Policy. They
held their national event here in D.C. and invited
us as a collaborative partner to come and have a
booth at their event.

Q. Now, while you were with Access America do
you recall at any time having anyone indicate to
you that they thought that you were in some way
employed by an organization other than the U.S.
Chamber of Commerce?

MR. ELISEEV: Objection. Leading. Lack
of foundation.

A. Yes. There were occasions when I would be
either networking at these events or when the U.S.
Chamber of Commerce would have a booth presence at
an event, and there was confusion when I went to
the Office Depot Success Strategies for Women
event, where they thought we were actually the U.S.

Women's Chamber of Commerce, despite the big bold
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presence of the U.S. Chamber lettering behind me.

But when I would speak to them, I think it was

by default, since I was at a women's event and they

were familiar with the U.S. Women's Chamber of
Commerce, that by association they assumed I was
from the Women's Chamber of Commerce.

Q. You said there was a big bold presence.
Could you describe what you mean by a big bold
presence?

A. The U.S. Chamber of Commerce has a three
panelled colored red, black and white designed
exhibit booth which at the very top in ten inch or
twelve inch lettering has U.S. Chamber of Commerce
across the top.

Q. And do you sort of man the booth?

A. I had two saleswomen -- yes, but I spent a
lot of time at the booth itself. Being the
executive director of the women and minority
outreach program, my effort was to help solicit
members, but to also educate those that may not be
as familiar with what we do.

Q. The event you were describing a moment ago,

25
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was that something that happened to you personally
while you were there?

A. Yes.

Q. Did you actually introduce yourself to people
at the event?

A. While at the event through networking and
while at the booth, through any of the events, my
normal course of presentation is, "Hello, I'm Rita
Perlman, I'm from the U.S. Chamber of Commerce, and
I'm representing and overseeing the women and
minority outreach office."

Q. And after you had identified yourself not
just by being in a booth but verbally, did you
still experience circumstances where people thought
you were with the U.S. Women's Chamber of Commerce?

A. Yes. Continually through the evening events,
when I would -- as I said, I would network and
continue to talk to these people, and their
assumption was, "Oh, I receive numerous e-mails, I
was at your event," and when I stopped to clarify
to them that I wasn't with the Women's Chamber of

Commerce, that I was with the national U.S. Chamber

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

le

17

18

19

20

21

22

RITA PERLMAN

27

of Commerce, then there was some clarification, but
until that point the conversation was leading to
events and information that wasn't connected with
the U.S. Chamber of Commerce.

Q. Was this a one~time event, a one-time
occurrence?

A. No. Every year we attended -- I can speak to
the Office Depot event. We went down there three
times and twice with a booth, and once I went down
there independently as an attendee, and the same
occurrence happened numerous times.

Q. What years were those? Could you describe
those for the record?

A. Yes. Actually, we did it in '04, '05 and
'06, and the first two years, '04 and '05, they
hosted in February, and then I went down
independently on my own in '06, and we didn't
attend in '07.

Q. Now, aside from the women's organizations,
did you attend any minority targeted events while
you were executive director of Access America?

A. Yes, I did. One event that I attended in the
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fall of '06 was the Minority Business Enterprise
event held here in D.C., and it was quite a
significant event. I went as an attendee in
addition to Lucia Olivera, my manager. I was there
for the morning and Lucia was there for the
afternoon.

Q. Did you say it was the fall of '06?

A. That's correct.

Q. What was that conference about?

A. It was a combined effort to talk to people in
these different segments on how to do business with
government agencies. But again, it's more of a
combined government project to try to help minority
ethnicity groups do business. I was attending the
exhibit hall, and at one point in time I went over
to -- it was a Florida Hispanic Chamber of
Commerce, and I introduced myself and had some
confusion in that conversation as well.

Q. Could you describe what occurred?

A. I went up, and I was excited because now with
Lucia coming on board I was able to do more

outreach to ethnicity groups and not just focus on
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women. And when I went up to a gentleman looking
for liaison partners I introduced myself as Rita
Perlman from the U.S. Chamber of Commerce, and he
instantly said, "Oh, you're with the Hispanic
Chamber of Commerce," and I said, "No, I'm with the
U.S. Chamber of Commerce."

He was a little confused, not really
understanding who the U.S. Chamber of Commerce was,
but he was familiar with the Hispanic organization,
and so I clarified with him, you know, what our
organization did and why I was representing women
and wanting to become possibly a partner to
understand what his Chamber of Commerce was doing
down in Florida.

Q. You said that you attended an exhibit hall.
What do you mean by attending an exhibit hall?

A. There was an exhibit hall that probably
hosted, I don't know, 300 or 400 booths, and he had
a small corner booth, you know, again showing that
there are minority entities out there supporting
business. If you were in Florida and you wanted to

do business or belong to a membership organization

29
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that was of Hispanic origin, it was a booth hall
that had a lot of different vendors in it.

Q. Did the U.S. Chamber of Commerce have a booth
there?

A. No, we did not.

Q. Did you hand out materials?

A. Yes, I did.

Q. For the U.S. Chamber of Commerce?

A. Yes, I did.

Q. Are there other examples of which you're
aware where people thought you or the U.S. Chamber
of Commerce or Access America was affiliated with
the U.S. Hispanic Chamber of Commerce?

A. There was an instance where I was invited by
our congressional office and independently got an
invitation to the inauguration or I should say the
induction of the new congress, the Congressional
Hispanic Caucus Group here in D.C. It was actually
in January of '07 that I was invited to attend.
And I went over, again just to be supportive and
representative of the Chamber, and when I walked

around and introduced myself as Rita Perlman from
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the U.S. Chamber, because it was a Hispanic event,
they again thought I was from the Hispanic Chamber.

Q. This was the Hispanic Congressional Caucus,
you said?

A, It was the Congressional Hispanic Caucus.

Q. What makes you believe that people thought
you were with the U.S. Hispanic Chamber of
Commerce? What occurred to cause you to form that
belief?

A. Again, it was a networking experience, and I
didn't know a lot of people in the room. My job as
an executive director is to make the introduction
and to make sure that people know who I am and what
I'm representing. And in conversations it was
just, "Hello, I'm Rita Perlman from the U.S.
Chamber representing women and minority functions,"”
and somebody would turn to me and say, "Oh, you're
representing the Hispanic Chamber," and I would say
"No, I'm representing the U.S. Chamber."

But because it was a Hispanic event by default
-- I can't say for sure why that person asked me

that question, but what I can tell you is there was
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confusion as to what organization I belonged to.

Q. Why did you identify yourself as being with
the U.S. Chamber of Commerce instead of Access
America?

A, I am employed by the U.S. Chamber of
Commerce, and I'm representing a program that
supports women and minority issues in Access
America. Again, I think if anybody were to
introduce themselves, "I work for Honeywell and I
do X," or if I say, "I'm a General Electric manager
working for Hewlett Packard," people would probably
understand that the U.S. Chamber of Commerce is the
organization I work for.

Q. This particular case involves the U.S.
Chamber of Commerce on one side and the U.S.
Hispanic Chamber of Commerce and the U.S. Hispanic
Chamber of Commerce Foundation on the other side.
Are you aware of that?

A. Yes.

Q. When was the first time you had heard of the
U.S. Hispanic Chamber of Commerce?

A, I was aware of it when I was asked to join
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and be a part of the Access America program, and I
would say that was in the late '03, early '04 time
frame. I did not become executive director until
'05, but I was part of the program through 2004, so
there was an awareness then.

Q. Have you ever heard of the U.S. Hispanic
Chamber of Commerce Foundation before?

A. Not until I became affiliated with or was
asked to take on the executive director position.

Q. Did you hear about it before you became
involved in this case?

A. Yes.

Q. And does it surprise you to know that there
is a U.S. Hispanic Chamber of Commerce Foundation?

MR. ELISEEV: Objection. Leading. Lack
of foundation.

A. No, it does not. Most associations, the
Hispanic and the African American, they all have
the same structure as well as the Chamber. It's a
normal business alignment or business creation for
associations.

MR. COLBERT: I have no further questions
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of the witness at this time.
MR. ELISEEV: I'd like to take ten
minutes before I start my cross-examination.

MR. COLBERT: We'll take a ten minute

break.
(Recess.)
EXAMINATION BY COUNSEL FOR APPLICANT
BY MR. ELISEEV.
Q. Good afternoon, Ms. Perlman.
A. Good afternoon.

Q. Have you met with anybody to prepare for this
testimony?

A, I had a conversation, yes.

Q. Who did you meet with?

aA. I met with the folks here in the room on one
occasion, and then I had another meeting a week
ago.

Q. By "folks here in the room", do you mean Mr.
Colbert and Mr. Kane?

A, Correct.

Q. Was anybody else at that meeting?

A. Yes. We had people from the U.S. Chamber.
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Q. Can you name them?
A, Shanice and -- I'm sorry. There was an
intern working. I don't know his name.

Q. Anybody else? Was it five people all

together?

A. And Judy Richmond was in the previous
meeting.

Q. That was in the meeting the week before?

A. Yes.

Q. Who else was in the meeting aside from Judy
Richmond?

A. The intern.

Q. So who was at the meeting yesterday?

A. Who was at the meeting yesterday?

Q. Yes. There were two attorneys, right, Mr.
Kane, Mr. Colbert, and the intern and yourself?

A. And Shanice.

Q. Did you talk about this testimony with
anybody else other than the people you just named?

A. No.

Q. Did you look at any documents to prepare for

this testimony?
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A. None.

Q. Were you told to bring any documents to the

meeting?
A. No.
Q. Had you been given a list of questions that

you were going to be asked today?

A. Absolutely not.

Q. Can you please give me your educational
background?

A, Undergrad BS, Elmira College, and an MBA.

Q. A BS in what?

A. It was in marketing. It's business
administration with a minor in marketing.

Q. And where did you get the MBA from?

A. Averett College.

Q. Where were you employed prior to the U.S.
Chamber of Commerce?

aA. I was employed by MCI WorldCom.

Q. What did you do there?

A. I was a marketing analyst and manager.

Q. How long did you spend there?

A, Three years.
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Q. You mentioned that you started at the Chamber

of Commerce in 2002. Is that correct?
A. Correct.
Q. Let me go back for a second. Have you read

any transcript of the testimony given in this

litigation?
aA. No.
Q. Have you read the testimony of Lucia Olivera?®?

MR. COLBERT: Objection. Asked and

answered.
Q. You can answer.
A. No .
Q. Have you discussed with Ms. Olivera her

testimony in this litigation?
a. Have I discussed it with Lucia? No.
Q. Did I understand that your first position at

the U.S. Chamber was director of statistiecs and

research?
A. Incorrect.
Q. What was your first position at the Chamber?
A. I was senior manager of affinity marketing.
Q. What were your responsibilities in that
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position?

A. The position was focused on the acquisition
of partners, trademark and licensing agreements for
the U.S. Chamber with commercial organizations.

Q. And what do you mean by partners?

A. We, the Chamber, provide discount programs to
our members, and we would pursue Fed Ex, for
example, to provide shipping discount services to
members, or Office Depot to provide office
supplies.

Q. And so in that example Federal Express would
be a partner of the Chamber?

A. That is correct.

Q. How long did you stay in that position?

A. In that position through March of '05.

Q. So somewhere around three years. 1Is that
correct?

A. Correct.

Q. And then your next position was director of
Access America. Right?

A. I was given Access America in '04.

Q. So you held concurrently two positions?
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A. Correct.

Q. When did Access America get instituted?

A. In the spring of 2002.

Q. And it's still existing?

A. The information is currently on our website.

Q. Right. But does the program itself still
exist today?

A. I don't know that.

Q. Do you mean to say that it may have been
terminated?

A. I don't know that. I was taken off the
program as of -- not taken off. I was put into
another position in March of '07 to go work for the

Institute for Legal Reform.

Q. Do you know why Access America was
instituted?

A. Yes.

Q. What was the reason for it being instituted?

a. It was a program membership outreach to women

and minority constituents.
Q. Can you give me more detail?

A. Growth in the business market had accelerated
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in women ownership, Asian ownership and Hispanic
and other ethnicities, and so as a membership
organization focused on business organization, that
seemed to be a strategy that the organization used,
but I am not the expert as to why it was initiated.
You'd need to talk to the organization about why it
started back in 2002.

Q. You mentioned Hispanic businesses. How do
you define that?

A. I'd have to have you better tell me what do
you mean by how do I define it.

Q. I'm asking you how you'd define the phrase
that you just mentioned, Hispanic businesses.

aA. Hispanic business owners, African American
business owners, and Asian business owners can mean
a lot of things to a lot of different people. I

per se do not have a firm definition.

Q. Do you have a soft definition?
A. I don't have a soft definition either.
Q. You'll have to describe to me what you meant

by saying Hispanic businesses.

A. As far as the U.S. Chamber of Commerce, we
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are a membership organization and we bring in
members that, I guess, originate or have ownership
of different ethnicities, such as African American
or women owned businesses.

Q. What do you understand the phrase "Hispanic
businesses" to mean?

MR. COLBERT: Asked and answered.

Q. You didn't answer my question. I just want
to understand what you understand by the phrase
"Hispanic businesses".

MR. COLBERT: Asked and answered.

A. It can mean a lot of different things.

Q. What does it mean to you?

MR. COLBERT: Asked and answered.

A. It can mean a lot of different things. I
guess a Hispanic business owner can be where the
boss is Hispanic, where you have all employees that
are Hispanic, or where you can say that they
service Hispanic companies. I know the SBA has a
certification. When I look at statistics from the
Department of Commerce or the Census Bureau on how

they define it, 51 percent needs to be in a
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Hispanic classified entity.

Q. Is that how you define it as well?

MR. COLBERT: Objection. Asked and
answered.

A. We don't have a definition of Hispanic.

Q. Who are "we"?

A. Well, I would say the U.S. Chamber of
Commerce is a membership organization dealing in
members. Whether you're Hispanic, African
American, we don't have a membership system to
track whether you are African American, Asian, or
Hispanic.

Q. Ms. Perlman, you're diverting from my
question.

MR. COLBERT: Excuse me. You are
badgering the witness and you're being
argumentative. She's answering your question. Ask
any question you want and I'll let her answer it,
but you're being argumentative with the witness and
badgering her.

Q. I'd like to understand what you understand

the phrase "Hispanic business" means.
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MR. COLBERT: Asked and answered.

Q. You work for an organization that reaches out
to minorities and women, you mentioned that one of
those was Hispanic businesses, and so I just asked
you what do you understand is a Hispanic business
and what businesses would you consider Hispanic
businesses and non-Hispanic businesses?

MR. COLBERT: Objection. Asked and
answered.

aA. The Chamber doesn't have a defined
qualification on how they define a Hispanic --
well, I can't say whether they do or don't.
There's no protocol that defines what a Hispanic
organization is for the U.S. Chamber of Commerce.

Q. But h§w does the Chamber decide which
business is Asian, which one is Slavic, which one
is Hispanic? What are the criteria?

MR. COLBERT: Objection. Asked and
answered.

A. Again, the membership organization focuses on
organizations that want to join and want to share

with us that they are Hispanic or African American
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or women owned.

Q. And how do they share that with you?

A. Well, that's what I communicated before. The
Chamber does not have -- when you join the Chamber,
we don't ask you to define your organization or
verify that you're a certified women business owner
or that you're 51 percent Hispanic. We just ask
you for your name, your telephone number, and your
payment, and that solidifies you as a member of the
U.S. Chamber of Commerce.

Q. So how do you reach out to Hispanic

businesses if you don't know which businesses are

Hispanic?
A. What we have done is pursued programs that
have Hispanic in their title. For example, one of

our members is the Greater Maryland Chamber of
Commerce, and at one point in time, and I can't say
today, but I know at one point in time they weren't
a member of the Chamber, but through the Federation
Program as defined in our program, their members
would then by default become members of the U.S.

Chamber. How did they define their members? I
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don't know.

Q. And so the Federation Program is the only way
that the Chamber reaches out to Hispanic
businesses?

A. That is one way. A Hispanic business owner
-- we have sales forces that go out and pursue
organizations. Again, we attended the women's
organizations and events in order to solicit
women's businesses, and we were in the process of
starting to explore other ethnicity participation
such as with the Black Chamber of Commerce and the
Hispanic Chamber events.

Q. Right. But how do you reach out to Hispanic
businesses aside from the Federation Program?

MR. COLBERT: Objection. Asked and
answered. And objection, mischaracterizes the
witness's testimony.

Q. In your answer, your previous answer, you
mentioned how you reach out to women and the black
caucus and all that, but I'm specifically
interested in how you reach out to Hispanic

businesses besides activities through the
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Federation Program.

MR. COLBERT: Objection.

Mischaracterizes the witness's testimony. You may
respond.
A. We send out marketing materials through

relationships with other chambers like the Ibero
Chamber of Commerce.

Q. Which one?

A. The Ibero Chamber of Commerce, which is a
Hispanic organization, I believe. There are
different relationships that we were in the process
of exploring in order to engage Hispanic business
owners.

Q. You also mentioned just now that you reach
out to women's organizations.

A. Yes.

Q. How do you understand the phrase "women's
organizations"?

A. A Chamber of Commerce membership doesn't
mandate that you have a certification to tell you
whether you're 51 percent owned, so by default us

not having that program in place, I can't say that

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430



10

11

12

13

14

15

16

17

i8

19

20

21

22

RITA PERLMAN

an organization that Jjoined is a women's business
or not because we don't have that in our database.
But I can tell you our efforts do reach out to
women's events to engage them in membership with
the U.S. Chamber, just like we did with Office
Depot.

Q. What kinds of women's events are you talking
about?

A. It's an education advocacy networking
experience. For example, one was in Florida, and
they went to talk about how to manage your
business, how to grow your business, how to market
your business.

Q. Once you meet people at those events, how do
you then ascertain which people are representatives
of women's organizations and which are not?

A. Through my network experience. There is no
firm process, you know, that I in a conversation
would say, you know, "Are you 51 percent
certified?" 1If an individual in a casual
conversation during networking would introduce

herself and say, "I own a business," because she's
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standing there and is a female, by default I would
assume that she's a woman business owner.

Q. And that would be the only way you'd
determine if she is a representative of a women's
organization?

A. I'm sorry. I don't understand your question.

Q. Is that the only way you would determine that
this particular person is a representative of a
woman's organization?

A. I'm still not understanding the question.

Q. I'm trying to understand how you determine
which organizations are actually women's
organizations.

MR. COLBERT: Objection. Asked and
answered.

A. If the person in front of me was of the
female gender and presented herself as the business
owner of an organization, I would make the
assumption she was a woman business owner.

Q. Is that, then, similar to the way you would
determine whether a particular person at minority

events would be an owner of a Hispanic business?
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A. In a fair light, yes.

Q. You said Access America reaches out to
minorities across the board, in other words to
Asian owned businesses, black owned businesses,
Hispanic, and so forth. Is that right?

A. That's correct.

Q. And the applications for Access America
membership do not have any questions about 51
percent ownership?

MR. COLBERT: Objection.

Mischaracterizes the witness's testimony. You may
respond.
A. Can you repeat your gquestion, please?

Q. Do the applications for membership with the
Chamber of Commerce have any questions related to
the ethnicity of the owner or operator of the
business?

A, I'm not part of the membership group
formally, so you'd have to ask the membership
division. I don't know what's on the application
to be able to answer that.

Q. Does Access America have any applications or
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questionnaires that are given out to prospective
members of the Chamber?
MR. COLBERT: Objection. Compound. You
may respond.
A. No.
Q. So what do you understand under the phrase
"reaching out"?

MR. COLBERT: Objection. Asked and

answered. You can answer.
A. You're asking me how do I reach out?
Q. Not how you reach out but how Access America

reaches out to minorities.

A. We are a member organization, and again, we
look for business owners to become members of the
Chamber.

Q. Whether they're a minority business owner or
otherwise?

A. That is correct.

Q. Okay. So --

A. And then my function was to focus attention
on women business owners, ones that were African

American, ones that were Asian, and ones that were
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of Hispanic descent, yes.

Q. Do you have any lists that would tell you
which businesses are owned or operated by
minorities or women, any database to that effect?

A. No.

Q. How do you get the context for your
prospective members to whom you reach out?

MR. COLBERT: Objection. Asked and
answered. You may respond.

A. If I'm understanding your question, you're
asking me how we went about reaching out to our
members.

Q. How do you get the contact information on the
people to whom you reach out?

MR. COLBERT: Objection. Asked and
answered. You can answer.

Q. Where do you get the names of the businesses,
the addresses or any other contact information that
you need to reach out to them?

A. Through attending events. We get business
cards. That was the primary vehicle for women's

events -- I guess for membership solicitation
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besides the Federation Program within the Access
America program. Keep in mind that there's a whole
building that is supporting the sales function for
membership.

Q. Do you do any kind of mass mailing or cold
calling to prospective members who are minority
business operators or business owners?

MR. COLBERT: Objection. Lack of
foundation. Objection. Vague. You may answer.

A. I.don't know how the sales force.conducts the
membership outreach. I can tell you Access America
did not have a calling card program.

Q. Do you have a mailing program?

A. No.

Q. So the only way you reach out to those
businesses are through events in which you
participate, such as conferences and conventions
and so forth. Is that right?

MR. COLBERT: Objection.
Mischaracterizes the witness's testimony. You may
answer.

A. We utilize the website in the whole building
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as a conduit for membership acquisition.

Q. And by "we" do you mean Access America?
aA. That is correct.

Q. Okay.

A, So we aligned ourselves or had occasions

where a different division such as the

international division would be doing things maybe,

you know, for advocacy purposes with the African

American community, and we would then go and attend

..those.events....We had.an..occasion.where.Trade

Groups was doing an event, which is a grass roots
initiative, and so Access America would attend
those events.

I had previously mentioned we went to the
Minority Business Enterprise event. We were
looking to do things with our trade partners as
well. So on those occasions -- it's a
building-wide initiative. The membership
organization, we only had the focus on women and
minorities per se, but again, the whole building,
it's a membership segment. It's a portion of the

building. We were representing the full U.S.
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Chamber of Commerce.
Q. You mentioned that as part of the Federation

Program the Chamber reaches out to Hispanic

Chambers of Commerce. Is that right?
A. That is correct.
Q. Can you give me examples of those chambers?
A. I'm not the sales force. I don't have the

list from which they pursued some of these
organizations. I know that through that program we
had-.the Trenton Black Chamber of Commerce, we had
the Greater Kansas City Hispanic Chamber, the
Western Maryland Hispanic Chamber, and there could
be some others, but those are the ones I'm familiar
with. Through them we would work to solicit a
relationship as a member of the U.S. Chamber of
Commerce.

Q. And which Hispanic Chambers of Commerce did
you solicit a relationship with?

MR. COLBERT: Objection. Asked and

answered.

A. Again, the two that were brought in through

the membership -- I want to say through association
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with the Chamber's membership force. We tried to
have a conference call. We initiated a call with
the Trenton, the Western Maryland, the Kansas City,
and I think there were a few other ones.

Q. What's the exact name, the Kansas City
Hispanic Chamber of Commerce?

A. It's the Greater Kansas City Hispanic Chamber
of Commerce.

Q. What's the relationship now between the
Greater Kansas City Hispanic Chamber of Commerce
and the U.S. Chamber of Commerce?

A. I don't know.

Q. But at the time what kind of affiliation was
that?

A. They would have joined as a member of the
U.S. Chamber of Commerce, and through that they
would have had the ability to engage in our
membership services, which is discounts and events
and advocacy and grass roots initiatives, just like
any other member.

Q. I want to turn your attention to Exhibit No.

1. You said that you prepared it. Is that correct?
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A. Yes.

Q. When did you prepare that?

A. This was released in the fall of '06.

Q. And you wrote everything that appears in this
document?

A. I had my hand in it, and yes, I did the final
approval. Correct.

Q. And who helped you in preparing this
document?

A. Lucia Olivera.

Q. Who was it ultimately distributed to?

A. This document was disseminated throughout the
whole building to advocacy, outreach, the
congressional office, the sales force. It was
given out at all our events at the Chamber and when
we attended events on behalf of -- you know, being
invited to a women's event such as the WIPP event
where we had the booth, we formally handed these
out at the event.

At the conference in Florida we handed these
out. Actually, we didn't because we didn't have

them then. But we did hand them out at the WIPP
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event, and I had them with me when I attended the
Women's Business Enterprise event in the fall.

Q. Do you know how many copies of this document
were printed?

A. My estimate is 5,000.

Q. And do you know how many copies were
disseminated to the internal customers? By that, I
mean people at the building of the United States
Chamber of Commerce.

A. I don't have the exact number.

Q. Do you know how many copies were ultimately
distributed to people outside of the Chamber of
Commerce by your department?

A. I would say at least 2,000 in some kind of
capacity.

Q. Can you turn to page 57207 of Exhibit 17
Under the category Advocacy you describe the Small
Business Council. Is that the kind of services
that are offered to prospective members?

A. Yes.

Q. And what is the agenda of the Small Business

Council?
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A. The Small Business Council is primarily
focused on advocacy issues that impact small
businesses.

Q. Do you directly administer this program?

A. No, I do not.

Q. This program is not part of Access America?

A. It is an entity of the Chamber that is
definitely a component of Access America. Any
member, whether you're a woman or a minority,
again, we're an advocacy organization, so by
default you're going to get advocacy service.

Q. I see. And VoteforBusiness.com is the
website accessible to specifically small business
owners?

A. Vote for Business is an option for any
business to register and have the ability to use,
and it is a portal by which we used to engage
people for votes, votes on the Hill, if you need
information to get to your senator. Again, it's an
advocacy tool to help communicate to the different
congressional and senate folks about what you think

and how you feel about an issue.
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Q. Is it an advocacy tool that's specifically
prepared for small businesses or minority
businesses, or is it for any member of the Chamber
of Commerce?

A. If you're asking me about Vote for Business,
I don't know exactly. I don't oversee Vote for
Business, so I don't know their formal mission or
objective. I can tell you that from my
understanding of Vote for Business, it's a tool for
all organizations, because again, we at the U.S.
Chamber of Commerce don't, I guess -- we support
all types of organizations, big, small, large,
African American, Hispanic, Asian, and women.

Q. And in the Programs and Events section of the
brochure, you mention a Small Business Summit. Is
that an annual summit that's conducted or hosted by
Access America?

A. This program is a program that supports small
businesses, and we as a program office are engaged
in the summit.

Q. And how often does the summit take place?

A. I know that the summit -- the only reference
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point is this year and last year.

Q. Did you attend both of them?

A. I attended last year's. I wasn't able to
attend this year's.

Q. And what is the summit like? How many people
are in attendance?

A. The summit attendance is estimated between
500 and 800 people.

Q. Where is it conducted?

A. The summit is conducted here in D.C.

Q. And where exactly?

>

My recollection is the Hyatt.

Q. And how many days does it last?

A. It's two days, and T think it starts the
evening before, so it's like two days plus the
evening.

Q. When was the event that you attended?

A. It was in May of '05.

Q. And you attended it for all three days, or
two and a half days, rather?

A. I did? And actually Access America had an

Access to Markets discussion. We were on the
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panel.
Q. So it's hosted by Access America®?
A. The panel was, correct.
Q. What about the entire event?
A. The Small Business Summit is a U.S. Chamber

of Commerce organizational event of which Access

America is a program office.

Q. Is this brochure available on line?

A. Yes, it is.

Q. And people can view and download it from the
website?

MR. COLBERT: Objection. Lack of
foundation. You may answer.

A. I don't manage the website today nor the
program, but I can tell you that in the past I know
it was available on line.

Q. Do you know how often it was viewed when it
was available on line?

A. No.

Q. Can you describe to me what the Small
Business Center is, the one that appears in the

Online Resources section in the brochure?
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A. The U.S. Chamber of Commerce hosts a website,
and within that website we have a section focused
on small business needs, and within that there is a
potpourri of different information as far as hiring
employees to financial planning. I don't formally
manage the website, so that would be a question
better suited to the web folks.

Q. And do the printouts from the web pages of
the Small Business Center appear in what is
compiled as Exhibit No. 27

A. I don't understand the question.

Q. Are the printouts of the web pages from the
Small Business Center something that appears in the

compilation of documents marked as Perlman Exhibit

2?

A. No. Exhibit 2 is the actual Access America
pages.

Q. So the Small Business Center is not a part of

Access BAmerica? The Small Business Center website
is not a part of the Access America website?
MR. COLBERT: Objection.

Mischaracterizes the witnesses's testimony. You
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may respond.

A. The U.S. Chamber of Commerce hosts both the
Access America portal and the small business
website.

Q. As part of your work at the Statistics and
Research Center, what kinds of services related to
minorities did you conduct?

A, Can you rephrase the question or restate the
gquestion?

MR. ELISEEV: Can you read it back,
please?

(The record was read by the reporter.)

THE WITNESS: As the director of the
Statistics and Research Center I conducted the
Access to Capital and Access to Markets surveys.

Q. And Access to Capital specifically was
specifically related to minority owned businesses?

A. Absolutely, correct.

Q. What kind of survey is it?

A, It's an online survey.
Q. What exactly does it explore?
A. As the title indicates, it's access to

63
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capital, ways for businesses that were requiring
funding to explore those options.

Q. And who were the interviewees of the survey?

A. It was a blind survey but with outreach to
women, Hispanic, Asian, and African American
business owners.

Q. And could anybody be interviewed as part of
this survey, or was there some criteria by which
you determined who would be asked those questions?

MR. COLBERT: Objection. Lack of
foundation. Objection. Mischaracterizes the
testimony. You may respond.

A. It was an online survey, which means any
party could take the survey, but we asked questions
like "Are you a women owned business" or "Are you
an African American owned organization".

Q. But otherwise, anybody could participate in

the survey as a visitor of the site. Right?
A. It was an open survey, correct. It wasn't
membership directed. It wasn't exclusive for only

U.S. Chamber of Commerce members.

Q. Can you describe to me the events that you
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visited that were related or targeted to women
owned or women operated organizations?

A. The events that we were most close to, the
Office Depot Women's Success Strategies event in
Florida and the Women Impacting Public Policy event
conducted here in D.C.

Q. And what is the Home Depot event? What is
its name?

A. It's the Office Depot Women's Success
Strategies conference.

Q. And when was the first of those events that
you visited?

A. 2004.

Q. And who did you visit it with?

A. What do you mean?

Q. Who did you attend it with?

A. I went down with Rita Lewis from the U.S.
Chamber of Commerce.

Q. And did you have a booth there?

A. Yes, we had a booth, and I had one sales
representative and the vice president of corporate

communications.
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Q. Were there a lot of attendees at the event?
A. I don't know specifically how to answer that.
I don't know the number of attendees.
Q. Do you know a general number of attendees?
A. It was in the brochure and estimated at 800.
Q. Did you experience any instances of confusion

with respect to your place of employment at that

event?
A. Yes.
Q. How many times?
A. It was numerous times.
Q. Can you describe to me what that confusion

was about?
MR. COLBERT: Objection. Asked and
answered. You can answer it again.

A. The questions as I was networking and/or
while I was attending the booth were focused around
the organization and who I was working for, whether
it was the U.S. Women's Chamber of Commerce or the
U.S. Chamber of Commerce.

Q. What is the U.S. Women's Chamber of Commerce?

A. I don't fully know the organization
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personally, but it's an organization that is
focused on setting, I guess, women's advocacy
issues.

Q. Is there any relationship between the U.S.

Chamber of Commerce and the U.S. Women's Chamber of

Commerce?
A. None whatsoever.
Q. And who were the attendees at that event?
A. They were women. I don't know if they were

-- you know, they were primarily business owners in
some capacity or entrepreneurs looking to become
business owners.

Q. Did anybody at your party also experience
confusion about their place of employment?

A. Can you restate the question?

Q. Did anybody with whom you attended the
conference from the United States Chamber of
Commerce also experience any instances of
confusion?

MR. COLBERT: Objection. Lack of
foundation. You may answer.

A. You'd have to ask them. I don't know whether
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they felt confusion or not. I just know from the
exposures and conversations that I had, I had
confusion experience.

Q. But the people with whom you attended the
event never mentioned to you that they experienced
instances of confusion?

A. To be honest with you, I never had that
conversation with them. I can't say that they
didn't have that. I just know that I did not have
a conversation with them personally about that
issue.

Q. So in other words, they never approached you
to tell you that they experienced confusion at that
event. Right?

MR. COLBERT: Objection. Asked and
answered.

A. I can tell you that I didn't have that
conversation with them per se.

Q. But they never approached you to tell you
that they experienced any confusion. Correct?

MR. COLBERT: Objection. Asked and

answered. Answer it again.
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A. Again, we didn't have that conversation.
Q. So they never approached you to tell you that

they experienced any instances of confusion.

Right?
MR. COLBERT: Objection. Asked and
answered. You may respond again.
Q. That's a yes or no answer.

aA. I can tell you that they did not approach me
on that conversation.

Q. Thank you. So how many times did you
experience instances of confusion at that event?

MR. COLBERT: Objection. Asked and

answered. Please respond.
A. Numerous times.
Q. Less than ten?
A. I would say less than ten. Correct.
Q. Was it less than five?
aA. No.
Q. Was it between five and seven?
A. I don't know.
Q. So it's somewhere between five and ten?
A. That is correct.
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. 1 Q. And how would you introduce yourself to these

2 people, the ones with whom you experienced

3 confusion?

4 A. As I previously stated, my protocol has been

5 that I introduce myself as Rita Perlman from the

6 U.S. Chamber of Commerce and I oversee the women

7 and minority program, and I could speak to the U.S.

8 Chamber of Commerce and the programs that the

9 Access America initiative was supporting.

10 Q. And how would they express their confusion?

11 MR. COLBERT: Objection. Asked and
. 12 answered. You may respond again.

13 A. Their response to me was, "Oh, you're with

14 the Women's Chamber of Commerce, the U.S. Women's

15 Chamber of Commerce,", "No, I'm with the U.S.

16 Chamber of Commerce representing the women and

17 minority programs."

18 Q. Was it your understanding that they knew what

19 the national Chamber of Commerce is?

20 A. I don't know what was in their mind. I can

21 only speak to the conversation and the questions

22 that were posed to me, and their reply was, "Oh,
@
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you're with the U.S. Women's Chamber of Commerce,"
and I would tell them, "No, I'm with the national
Chamber of Commerce overseeing the women and
minority program."

Q. And were those mostly women that were
confused about your place of employment?

A. Yes.

Q. As you were introducing yourself would you
hand them your business card?

A. Yes.

Q. Would they look at the business card before
they would get confused?

A. In my networking experience the business card
was usually at the end of a conversation, not in
the front end.

Q. So it's mostly through conversation that they
would get confused before getting a business card?
A, I can't say that that is correct. Through
introductions of yourself and who you are and who
you were representing, that's where the confusion

emerged.

Q. And did those incidents of confusion happen
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exclusively at the Chamber booth?

A, No.

Q. Where would it happen?

A. It would happen throughout the networking
sessions, through the panel of discussions and

through the cocktail hour.

Q. Did you wear any badge while you were at the
event?
A. I did.

Q. And what did the badge look like?

A. The badge was red and had my name and
organization at the bottom.

Q. Which organization?

A. The United States Chamber of Commerce.

Q. Did it have anything else but your name and
the name of the Chamber of Commerce?

A. Not that I recall.

Q. Did a lot of people at the conference wear
badges?
A. It's mandatory at the event as far as

entrance into the event and the sessions, yes.

Q. Was the name of the event on the card?
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A. Yes.

Q. So there was something else on the badge
aside from your name and the U.S. Chamber of
Commerce name?

A. I do believe the badge holder was branded the
Office Depot Women's Strategies event in some
capacity, yes.

Q. Is that the first event at which you
experienced confusion as to your place of
employment?

A. That is correct.

Q. And what is the next event at which you
experienced instances of confusion?

A. It was at the second Office Depot event. We
attended that numerous times. I also had confusion
when I attended the Minority Business Enterprise
event in the fall of '06.

Q. The second event at which you experienced the
confusion, which was the Office Depot event of '06,
you said --

A. Correct.

MR. COLBERT: Objection.
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Mischaracterizes the witness's testimony. You
respond.
Q. Who attended that event on behalf of the

Chamber of Commerce?

A. Myself and sales representatives.
Q. What are their names?

A, I don't recall at the moment.

Q. How many of them were there?

A. Two.

Q. Two?

A. Two.

Q. Do you remember any names?

A. At the moment, no.

Q. What department were they with?
A. The sales force.

Q. How long was that conference?
A. Again, the same.

Q. The same two and a half days?
A. The same two and a half days.
Q. And where was it?

A. In Florida.

Q. It's the same place every year?
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Q. And the Chamber of Commerce also had a booth

A. The second year, yes, we did.

Q. And what did the booth look like from the
outside?

A. As previously mentioned, it was a three-panel
display, red, white, and blue, with U.S. Chamber of
Commerce across the top.

Q. How large were the letters?

MR. COLBERT: Objection. Asked and
answered. You can respond.

A. At least ten to twelve inches.

Q. What colors were they?

A. As I recall, they were white.

Q. And what was the background for the letters?

A. It's blue and red.

Q. And all it said was U.S. Chamber of Commerce?
A. Correct.
Q. Did other booths have similar coloring on

them, at least the background coloring?

A. I don't recall.
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Q. So there was no uniform coloring for booths?
Everyone brought their own banners and lettering?

A. That is correct.

Q. How many times did you experience confusion

at that event?

A. I'd say the same amount.

Q. Between five and ten?

A. Correct.

Q. In similar situations?

A, Correct.

Q. And why do you believe people were confused?

A. I can't speak to the minds of other people.
I can only share with you what they communicated
back to me. Again, you know, I've shared with you
how I've introduced myself, that I represent the
U.S. Chamber, I represent minorities and women, I
oversee the women and minority outreach program.
don't know the minds of other people.

Q. What is your opinion as to why they were
confused?

MR. COLBERT: Objection on relevance.

Objection to the extent it calls for a legal

I
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conclusion. You may respond.

A. It's hard to make assumptions or make an
opinion statement not knowing what other people's
minds are, but understanding that you're at a
women's event, by default, if they are familiar
with the U.S. Women's Chamber of Commerce, by
default they may confuse the U.S. Chamber of
Commerce. It's very similar in name.

Q. I see. And did the two people that came with
you also experience confusion, as far as you know?

A. Again, as I previously noted, I did not have
that conversation with them.

Q. And they never indicated to you that they
ever experienced any confusion?

A. That is correct.

Q. When was the next event at which you
experienced any confusion about your place of
employment?

A. The next event was the Minority Business
Enterprise event.

Q. Where was it held?

A. Here in D.C.
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Q. When?

A. The fall of '05. I want to say October of
'05. I'm sorry. '06.

Q. The fall of '067

A. The fall of '06.

Q. And what was the agenda of this event?

A. I don't know the government's specific
purpose, but it's a platform by which a lot of
agencies get together, and organizations that
support minority businesses have an option to talk
about the issues, show solutions, and the attendees
are primarily minorities, women, African American,
and Asian business owners and entrepreneurs.

Q. Are there any Hispanic business owners?

A. Yes.

Q. Who is this event hosted by?

A. It's the Minority Business Enterprise. 1It's

a government agency.

Q. How many attendees were at that event?

A. I don't know the exact number of attendees.
Q. Were there hundreds of them or thousands?
A. There were hundreds.
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Q. Do you believe there were more than 500
people there?

A. I would say 500 is about right.

Q. How many days did it last?

A. Two.

Q. Who did you attend this event with from the
Chamber of Commerce?

A. I attended as an attendee by myself for the
morning event.

Q. And that's the only time you attended the
event?

A. Yes.

Q. Was there a booth?

A. No.

Q. What events did you participate in in that
event?

A. The primary conversations on global trade
with Ron Langan.

Q. Was it a seminar or speech?

A. Yes.

Q. Did you mingle with people in the halls?

A. Yes.
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Q. Did you meet a lot of people at that event?

A. Yes, I did.

Q. And what was the confusion that you
experienced there?

A. They had an event hall where there were
different vendors with organization displays and
event booths. I happened to go up to a Hispanic
Chamber of Commerce booth to introduce myself, and
-- it was the Florida Hispanic Chamber of Commerce
booth. And when I introduced myself and said,
again, "I'm Rita Perlman with the U.S. Chamber of
Commerce overseeing women and minorities," he said,
"Oh, you're with the U.S. Hispanic Chamber of
Commerce," and that's when I said no, because I
said I spoke to alliances.

I guess he made some assumption, I don't know
exactly, but there was confusion about the fact
that they thought that I was with the U.S. Hispanic
Chamber.

Q. What do you mean, you spoke to alliances?

A. Well, in my introduction a lot of people

don't know what Access America is, and so I go down

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

le

17

18

19

20

21

22

RITA PERLMAN

81

the road and say it's a membership supporting
alliances and coalitions for organizations for the
betterment of business enterprise. Through that
conversation he may have assumed that, but I can't
speak to him because I don't know what his thinking
was when he asked me that question.

Q. Did you mention the word "Hispanic" during
that conversation?

A. What I said was I was representing women and
minorities, and that included the Hispanic
community and, you know, the African American
community, so in that context I would have
mentioned that we do research and look to partner
with organizations, and I actually mentioned to him
the Federation Program.

Q. You mentioned that the Federation Program

reaches out to minorities, including Hispanic

businesses.

A, That is correct.

@. And when in the conversation did he get
confused?

A. At the very beginning, when I made my
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introduction.
Q. Immediately after you introduced yourself?
A. That is correct.
Q. And so he sort of asked you as to your place
of employment, and you said you're at -- well, what

exactly did he say?

A. When I introduced myself he said, "Oh, you're
with the U.S. Hispanic Chamber of Commerce," and I
was quick to clarify that I was with the U.S.
Chamber of Commerce, overseeing the women and
minority programs.

Q. Can you tell me the exact line by which you
introduced yourself? What exactly did you say?

aA. "Hello, I'm Rita Perlman, I'm from the U.S.
Chamber, and I oversee the women and minority
cutreach program called Access America."

Q. Did you say anything else?

MR. COLBERT: Asked and answered five
times. Respond again.

Q. Did you --

A. Pardon?

Q. Did you say anything else before he got
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confused?

A. At that point, that's the point where his
confusion came into play, that I support women and
minority programs and that we reach out to Hispanic
organizations, Asian organizations, and African
American organizations.

Q. And when you stated that you were with the
U.S. Chamber of Commerce, did he indicate to you
that he knew what that organization was?

A. Knew of what organization?

Q. Of the U.S. Chamber of Commerce.

A. I didn't ask that question. Restate the
question, please.

Q. Was it your opinion that, after you explained
to him what organization you were with, he knew
what the U.S. Chamber of Commerce was?

MR. COLBERT: Objection. Misstates the
witness's testimony. Objection. Lack of
foundation. You may respond.

A. Again, I don't know if he knew of the U.S.
Chamber of Commerce. The question was, "Oh, you're

here representing the U.S. Hispanic Chamber of
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Commerce," and that's when I replied, "No, I'm
not," so I don't know.

Q. You don't know either way whether he knew
what the U.S. Chamber of Commerce is?

A. That is correct.

Q. And do you know if there's any relationship
between the U.S. Chamber and the Florida Chamber of
Commerce?

A. No, I do not know.

Q. And at that time did you know what the U.S.
Hispanic Chamber of Commerce is?

A. At that time, yes.

Q. What do you know about that organization?

A. It's a membership advocacy organization with
a Hispanic focus.

Q. What do you mean, with a Hispanic focus?

A. Well, with its name, U.S. Hispanic Chamber of
Commerce, by default one would assume that you
would have a focus on the Hispanic portion of the
name, so it's business owners that are of Hispanic
descent.

Q. I see. Do you know if there's any
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relationship between the two organizations?

A. No.

MR. COLBERT: Objection. Vague.

Q. Do you understand the question?

A. No, I do not.

Q. When you said no, then, what did you mean?

A. When I said no it was in relation to do I
personally know that we belong together, but in
thinking about the question I need to understand
better what you mean by relationship.

Q. What I mean by relationship? Any
relationship between organizations. What is it
that you don't understand about the question?

MR. COLBERT: Object to breadth and
vagueness. You can respond.

A. Relationship can mean a lot of things to a
lot of different people. Relationship, you know,
it could mean a contractual relationship, it could
mean friendship. It could mean a lot of different
things.

Q. Well, everything you just described is

included in my definition of relationship, so the
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gquestion is: Is there any relationship between the
U.S. Chamber of Commerce and the U.S. Hispanic
Chamber of Commerce?

MR. COLBERT: Objection. Lack of
foundation. Object to breadth. Object to
vagueness. You may respond.

A. I don't have the intelligence to say whether
there is any relationship between them or not.
Q. So as far as you know, there's no

relationship between the two organizations?

A, I don't have the intelligence, again, to be
able to answer that yes and/or no. I don't have
the intelligence -- I don't have the knowledge, the

organizational knowledge, to say yes or no to
whether that question is valid or not.

Q. But as far as you know, there is no
relationship between the two organizations, right,
as you sit here today?

A. I would say that I can't -- I don't have the
intelligence to be able toc answer that question.

Q. Is the U.S. Hispanic Chamber of Commerce

considered a competitor of the U.S. Chamber of
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Commerce?

A. I'm not in a position to say whether they're
a competitor or not a competitor.

Q. When you were with Access America, did you
consider the U.S. Hispanic Chamber of Commerce to
be a competitor of the U.S. Chamber of Commerce?

A. In my role as the Access America director,
any organization is a competitor of the U.S.
Chamber of Commerce, so by default I would say that
every membership organization is a competitor of
us.

Q. But what kind of organization would be a
competitor of the U.S. Chamber of Commerce?

A. Everyone. People only have limited dollars
and the ability to spend who they want to align
with, so every membership organization is a
competitor of the U.S. Chamber. Again,
understanding who the Chamber is, we're an

association, so that means trade, and so there's

competition.
Q. And so the competition is after membership
fees and donations. Is that right?
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MR. COLBERT: Objection. Compound. You

may respond.

A. Again, as a competitor, the U.S. Chamber of
Commerce by definition is a membership organization
that is focused on advocacy.

Q. So any organization that is a membership
organization and is focused on advocacy would be a
competitor of the U.S. Chamber?

A. Again, I'm not in a position to define what's
going to be competition for the Chamber and/or not.
I can tell you, though, that any membership
organization, any organization that's membership
focused, whether it's paying or non-paying, is
going to be, you know, problematic. Again, you
have to understand who the Chamber of Commerce
represents. We're a business enterprise, and
businesses can be defined in many different ways,
whether you're a trade association, whether you're
a Chamber, whether you're with city group.

Q. And so therefore, when you were with Access
America, your understanding of the U.S. Hispanic

Chamber of Commerce is that it would be by
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definition a competitor of the U.S. Chamber?

MR. COLBERT: Objection. Lack of

foundation. Objection. Restatement of the
witness's testimony. You may respond.
a. I wouldn't, again, have the intelligence to

be able to say whether they're a formal competitor
or not of the U.S. Chamber of Commerce. What I can
tell you is any organization we went after, you're
looking for membership dollars for your
organization, period, full stop.

Q. Were you in any way involved in collecting
membership fees at the U.S. Chambexr?

A. No.

Q. Were you in any way involved in soliciting or
collecting donations at the U.S. Chamber?

A. No.

Q. Did you say that you attended that event with
Ms. Olivera®?

A. Yes.

Q. Who else was there with you?

A. I know I attended and Lucia attended. I

don't know who else. There could have been other
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people from the Chamber there as well.

Q. And Lucia Olivera also only attended that
particular speech that you mentioned?

MR. COLBERT: Objection. Lack of
foundation. You may respond.

A. I don't know exactly. I know that I did see
Lucia at the event in the afternoon.

Q. Was Ms. Olivera with you at the Florida
Hispanic Chamber of Commerce booth where you
experienced confusion?

A, No, she was not.

Q. Do you know if Ms. Olivera experienced any
confusion at that event?

A. I wouldn't know. I don't have the
intelligence to answer that question.

Q. Was there any other event at which you
experienced confusion as to the U.S. Chamber of
Commerce?

A. Yes. In January 2007, when I attended the
Congressional Hispanic Caucus celebration held here
in D.C., there was two times that I can recall

exactly where I introduced myself as Rita Perlman

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430



10

11

12

13

14

15

16

17

18

19

20

21

22

RITA PERLMAN

from the U.S. Chamber of Commerce, representing the
women and minority program, and they mistook me --
oh, it was from the Hispanic Chamber of Commerce,
and I clarified to say, "No, I'm here with the U.S.
Chamber of Commerce, but I am overseeing the women

and the minority and Hispanic outreach."

Q. How many attendees were at that conference?
A. It wasn't a conference. It was a cocktail
reception.

Q. How long did it last?

A, It was from six to ten.

Q. Where was it held?

A. Downtown. A hotel down by the Capitol.

Q. Was it at a reception hall at a hotel?

A. Correct.

Q. And how many people were there in the room?

A. I think you've asked that question, but I
want to say 100, maybe 200 at a given point.

Q. And how did you learn about it?

A. I learned two-fold. One, I was sent an
invitation. Second of all, the congressional

office was attending as well, and I was asked to
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participate.

Q. Were there any conversations among people in
Spanish?

A. Yes.

Q. Do you speak Spanish?

A. Un poquito.

Q. Can you carry on a conversation?

A. No.

Q. Did you speak Spanish at that event at all?

A. No.

Q. And what were the circumstances surrounding

the confusion? Were you standing in a group of

people? Were you talking to somebody alone®?

A.

Q.

>

¥ ©

It was a one-on-one conversation.

And who was that person?

I don't recall.

Was it a man or woman?

A woman.

Do you know where she was employed?

That I do not.

And how long was the conversation with her?

Probably ten minutes.
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Q. Was there a live band at the event?

A. No, not at the beginning.

Q. But was there a live band at any time at that
event?

A. Yes.

Q. When did the band start playing?

A. I would say -- I don't recall exactly.

Q. Describe to me, then, the second time you
experienced confusion at that event.

A. It was during my initial arrival and my
introductions, again circulating through the room
at my arrival. I again introduced myself as Rita
Perlman, a U.S. Chamber of Commerce executive
overseeing the women and minority program, and on
that occasion somebody questioned me, "Are you with
the Hispanic Chamber of Commerce," and I clarified

to say, "No, I'm here with the national Chamber of

Commerce."
Q. And who was that person, a man or woman?
A. It was a woman.
Q. Was there a group of people around you?

A. No. We stood off to the side.
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Q. And did any of the instances of confusion
happen after the music began playing?

A. No, it was prior to. The music only started
when Nancy Pelosi arrived and some of the
congressional folks came over, and unfortunately
they had to cut the conversation short and leave,
and that's when I left the event myself.

Q. How many people did you speak to at that
event?

MR. COLBERT: Objection to the question
as vague.

A. How many people?

Q. Yes.

A. You want the number of people that I spoke to
at that event?

Q. Yes.

A. Through my participation during that hour, I

probably spoke to 10, 20 people.

Q. And every time that you spoke you introduced
yourself?
A. Yes. Correct.

Q. Was anybody wearing any badges at that event?
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A. Yes.

Q. And what did the badge look like?

A. I recall them being white with your name
across it. I don't know if the organization's name
was there or if it was just your name. It was a
blank badge. I don't recall specifically.

Q. Why do you believe those people experienced
confusion at that event?

MR. COLBERT: Objection to foundation.
You can respond.

A. Again, I can't speak to what the other
individuals were thinking.

Q. But what was your understanding as to why
they would get confused?

MR. COLBERT: Objection. Foundation.

Please respond.

A. Again, it's just understanding what their
experiences were and who they represented. I don't
know why they would have confusion. I was at a

Hispanic event and I was representing the U.S.

Chamber of Commerce. That's all I can speak to.
Q. Do you believe the confusion happened because
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it was a Hispanic event and people automatically
assumed that you would be from a Hispanic Chamber
of Commerce?

A. I can't speak to that. I don't know
particularly. That could be a cause, but I think
there are plenty of other issues as well.

Q. When you were at that event, did you know of
the litigation which involves the U.S. Hispanic
Chamber of Commerce and the U.S. Chamber of
Commerce?

A. No.

Q. Was it the last event at which you
experienced any confusion as to your place of
employment?

A. I signed off of the program at the end of
January, so that would have been the last event
that I attended, or the end of February. It was
the last event that I formally attended in the
executive director position.

Q. Have you experienced any other instances
aside from the two Hispanic events that we just

discussed whereby you experienced any confusion on
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behalf of anybody with respect to the U.S. Chamber
of Commerce vis-a-vis the U.S. Hispanic Chamber of
Commerce?

A. I'd like you to redefine the question for me.
What exactly are you trying to understand?

Q. I'm wondering if, aside from these two
Hispanic events that we just discussed, there were
any other instances of confusion where anybody
would be confused about your place of employment
and confuse it with the U.S. Hispanic Chamber of
Commerce or the U.S. Hispanic Chamber of Commerce
Foundation.

A. As of February I have been working for the
Institute for Legal Reform in a different capacity,
so in my new role with the Institute for Legal
Reform I have had no questions about the U.S.
Hispanic Chamber of Commerce.

Q. So you've experienced no confusion whatsoever
after you attended the Congressional Hispanic
Caucus group event. Correct?

A, I'm sorry. Restate the gquestion.

Q. When I asked my first question I didn't limit
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the time. I didn't say "after that." I'm
wondering if, aside from the instances of confusion
that you experienced at these two events, namely
the Congressional Hispanic Caucus group event and
the Minority Business Enterprise event, whether at
any time at all you experienced any confusion about
your place of employment vis-a-vis the U.S.
Hispanic Chamber of Commerce or the U.S. Hispanic
Chamber of Commerce Foundation.

A. I can say no.

Q. Have you experienced any instances of
confusion in connection with receiving mail or
e-mail or phone calls at work at the U.S. Chamber
of Commerce?

aA. Please redefine the question. Have I
received e-mail? Yes, I've received e-mail.

Q. Have you received any mail at work at the
U.S. Chamber of Commerce that was intended for
either the U.S. Hispanic Chamber of Commerce or the
U.S. Hispanic Chamber of Commerce Foundation?

A, I would say no. To my knowledge, no.

Q. And you do look at the mail that is sent to
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you at work. Correct?

A. I look at the mail that's delivered to me
from the mailroom. That is correct.

Q. Do you open your mail yourself?

A. No, I don't. I have an assistant that
currently opens my mail.

Q. When you say right now, do you mean at ILR?

A. Correct.

Q. And what about before ILR?

A. I opened my own mail.

Q. You would open your own mail®?

A. That is correct.

Q. Have you received any phone calls throughout

your employment at the U.S. Chamber of Commerce
before or after you started at the ILR which were
intenéed for either the U.S. Hispanic Chamber of
Commerce or the U.S. Hispanic Chamber of Commerce
Foundation?

MR. COLBERT: Object to the lack of

foundation and vagueness. You can respond.
A. I don't know if the organization has --
Q. I'm asking about whether you received any.
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A, Of the calls that I received that I picked

up, and I can't speak to any other calls that came
into my office and somebody else picked up, but
with regard to the calls I picked up, no.

Q. And how much mail do you get on average or
how much mail were you getting on average while you
were at Access America, 10 to 20 a day?

A. No. I would say I would get an average of
five pieces of mail a day.

Q. And how many phone calls would you get a day
or were you getting a day while with Access
America?

A. What type of calls are you referring to?

Q. Non-personal calls, the calls that relate to
your business at the U.S. Chamber.

A. I get internal calls from the Chamber. It
could vary from, you know, 10 to 15.

Q. What about calls from outside of the Chamber?

A. It's hard to recall. It depended on the
occasion. If an event was occurring, you know, by
default you'd get a lot of attendees and questions

about the event and you'd get questions about the
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speaker, and so on those occasions I would probably
get, you know, 20 or 30 or 40, you know, calls a
day. On off event times that would be lower.

Q. And how many e-mail messages do you get a day
or were you getting a day while at Access America?

A. From business owners, internal mail, external
mail, on a daily basis you're maybe talking about
100.

Q. 100 a day?

A. I get between 50 and 100 a day.

Q. That's a lot of e-mail.

A. It is.

Q. Have you received any e-mail while at the
U.S. Chamber of Commerce that was intended for the
U.S. Hispanic Chamber of Commerce or the U.S.
Hispanic Chamber of Commerce Foundation?

MR. COLBERT: Objection to vagueness.
Object to foundation. You may respond.

A. I don't know who the originator intended it
to be received by, so I don't know if I was
intended to receive something, you know, that was

meant to go someplace else. I can't really respond
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to that.

Q. Well, you responded to that question about
phone calls and letters. Why can't you respond
with respect to e-mail?

A. I would think that -- e-mail's a different
animal in the sense that, you know, people can send
you things that were or were not intended for your
-- there's less control on e-mail than on phone
calls.

Q. Well, have you seen any e-mail while in your
employment at the U.S. Chamber where the sender of
the e-mail indicated that he thought that you were
employed with either the U.S. Hispanic Chamber of
Commerce or the U.S. Hispanic Chamber of Commerce
Foundation instead of the U.S. Chamber of Commerce?

A. I really don't know.

Q. Have you seen any e-mails like that, where
the person would be confused as to what
organization you were with?

A. In reviewing my e-mails -- again, regarding
the e-mail process, one cannot know who the

intended recipient is. In a phone call you have a
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better direct communication on whether the
telephone caller intended to call you or not. When
I answer the phone I identify myself as Rita
Perlman, U.S. Chamber of Commerce.

Q. Let me give you an example. I work in a law
firm, and if I do get an e-mail and I do see that
the sender is confusing my place of employment,
assuming that I work from Manatt Phelps, and they
say, "Well, since you work for Kenyon & Kenyon,"
and so forth, this way I would know that the sender
is clearly confused about my place of employment.
Have you ever gotten any e-mails like that, where

the sender would be confused as to your place of

103

employment?
A. I think it's hard for me to be able to answer
that question as far as e-mail recipients. I don't

know what e-mail was really intended for another
organization or not.

Q. Right. But as you sit here today, do you
recall any e-mail that you received during your
time at the U.S. Chamber of Commerce where the

sender would be confused as to your place of
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employment?

MR. COLBERT: Objection. Lack of

foundation. Objection. Asked and answered.
Objection. Vague. You may respond.
A. Again, I don't know what the organization,

meaning the Hispanic Chamber of Commerce or the
Foundation, is doing to see what their organization
is doing and if communications erroneously got in
my box or not.

Q. Have you ever gotten such erroneous e-mails?

A, I can't say, because I don't know if in fact
-=- I can't answer that question in all honesty.

Q. Well, you either have seen it or you have not
seen it.

MR. COLBERT: Objection. Vague.

Objection. Argumentative. You may answer if you
can.

A. I cannot answer that question.

Q. Why can't you answer that question?

MR. COLBERT: Objection. Asked and
answered.

A. Again, it's a vague question. I don't know
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who the recipient -- I don't know who the
organization is, the Hispanic organization, the
U.S. Hispanic Chamber of Commerce and/or their
Foundation, and who or what they were sending their
information to to know whether I got erroneous
information or not.

Q. I said the e-mail that you receive in your
in-box at the U.S. Chamber.

A. It's a vague guestion. I don't have enough
clarity to be able to answer that.

Q. So as you sit here today, you can't tell
either way whether you have received any e-mail
that was intended or which would indicate that the
sender confused your place of employment with the
U.S. Chamber of Commerce or the U.S. Hispanic
Chamber of Commerce Foundation. Yes or no.

MR. COLBERT: Objection. Asked and

answered.
A. No.
Q. Have you discussed with anybody the instances

of confusion that you experienced at the two

Hispanic events that we were just talking about?
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MR. COLBERT: Before you engage in
another line, it's been an hour and 45 minutes. Is
it all right if we take a break?

MR. ELISEEV: I'll let her answer and
then we'll do it.

MR. COLBERT: Before you respond, I will
direct you that communications which you may have
had with counsel, either counsel employed by the
U.S. Chamber of Commerce or retained by the U.S.
Chamber of Commerce to provide services to the U.S.
Chamber, you should exclude from your answer.

Other than that, you may respond to the guestion.

MR. ELISEEV: My question did include
that. I don't want her to go into the nature of the
conversation, but she can say whether she discussed
it with anybody, including lawyers.

MR. COLBERT: I'1l object to the question
to the extent it uses legal terms of art, to the
extent that the discussion between this witness and
counsel may constitute a communication or a
judgment. If you would like to restate your

question as to whether she's discussed the
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incidents that she's testified about this morning
with anyone, I'll let her answer.

MR. ELISEEV: I thought that's what my
question was.

MR. COLBERT: I think you characterized
what the instances were, and that's part of my
objection, so if you want to restate the question
that way, then I have no objection.

Q. Have you discussed the instances of confusion
that took place at the two Hispanic events?

MR. COLBERT: Again, I repeat my same
objection. I will remove my objection and
instruction with respect to counsel if you ask her
if she's discussed the incidents that occurred that
she discussed this morning. You keep calling them
instances of confusion. I don't want there to be
any confusion on the record as to whether this
witness can make a judgment as to what constitutes
an instance of confusion or not in a legal sense.
That's my objection. I'll withdraw my objection if
you want to ask it that way.

MR. ELISEEV: As long as the witness
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1 understands what I mean by incidents, because she's
2 going to say what do you mean by incidents and then
3 I'll have to say --
4 MR. COLBERT: Well, ask her.
5 Q. Have you ever discussed or have you had any
6 discussion regarding the incidents that we just
7 discussed that took place at the two Hispanic
8 events? Have you discussed them with anybody?
9 A. I'm a little lost with the line of
10 questioning and what instances we're referring to.
11 Q. Well, we'll finish this line of gquestioning,
12 then, and then we'll take a break. With regard to
13 the Minority Business Enterprise event, the
14 instances that occurred at that event, have you
15 discussed them with anybody after that event?
16 MR. COLBERT: That's just a yes or no
17 answer.
18 A. Have I discussed them with my counsel?
19 Q. With anybody.
20 A. Yes, I have.
21 Q. And who did you discuss them with?
22 MR. COLBERT: You may respond.
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aA. I discussed them with counsel and with my
previous manager.

Q. What was the name of the manager?

A. Actually, if you're going to that one, I
haven't discussed it with my previous manager
because I really didn't have a previous manager.
But these issues with Minority Business Enterprise
I discussed with my counsel.

Q. What was the name of your counsel?

A. He's sitting here in the room.

Q. Mr. Colbert and Mr. Kane, right?

A. Yes.
Q. Did you discuss it with anybody else?
A. Did I discuss these issues with anybody else?

Q. Not these issues but the incidents that took
place at the Minority Business Enterprise event.

A. About the confusion that I experienced when I
was at these events?

Q. Yes.

A. The confusion with the use of the name the
Chamber of Commerce, have I discussed those

conversations with anybody? No.
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Q. Have you discussed those instances that took
place at the Congressional Hispanic Caucus group
with anybody?

A. Again, I have discussed those with my
counsel.

Q. Mr. Colbert and Mr. Kane®?

A. That is correct.

Q. And you did not discuss them with anybody

else?
A, No.
Q. And you did not discuss those incidents with

Ms. Olivera®?

MR. COLBERT: Objection. Asked and

answered.
A. No.
(Recess.)
Q. Ms. Perlman, did you make any notes of your

conversations that you had at the Congressional
Hispanic Caucus group event and Minority Business
Enterprise event?

A. Mental notes? Written notes? What type of

notes are you looking for?
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Q. Written notes.

A. No, I didn't make any written notes.

Q. Have you met with anybody from the United
States Hispanic Chamber of Commerce or the United
States Hispanic Chamber of Commerce Foundation?

A. We have met with Nicole Venable with the U.S.
Caucus Foundation, but it's not the U.S. Hispanic
Chamber of Commerce Foundation.

Q. What is the U.S. Caucus Foundation?

A. It's a separate entity that focuses on, I
guess, congressional appointees. It's the Hispanic
caucus. They have a Hispanic Caucus Foundation.

Q. So it's the U.S. Hispanic Caucus Foundation?
That's the full name?

A. To the best of my knowledge, correct. I know
it as the Hispanic Caucus -- it's the Congressional
Hispanic Caucus Foundation, CHCI or CF. 1It's the
Congressional Hispanic Caucus Foundation.

Q. USCHCF?

MR. COLBERT: I'll object to the
characterization of the witness's testimony. If

you'd like the witness to take a minute and try and
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think about the initials and exactly what the name
is, I'm happy to let her, but I object to the
characterization of the witness's testimony.

Q. Is it USCHCF, the abbreviation for that

organization?

A. I'm unclear as to the exact name of the
organization.

Q. Have you met anyone from the U.S. Hispanic

Chamber of Commerce?

A. No.

Q. Have you met anybody from the U.S. Hispanic
Chamber of Commerce Foundation?

A. No.

Q. Have you ever had any conversations with
anybody from those two organizations?

A. No.

Q. Do you know where the U.S. Hispanic Chamber
of Commerce is located?

A. No.

Q. What about the U.S. Hispanic Chamber of
Commerce Foundation?

A. No.
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Q. Are you an officer of the U.S. Chamber of
Commerce.

A. I was the executive director of the U.S.
Chamber of Commerce.

Q. You were the executive director prior to
joining ILR?

A. I was executive director of the Access
America program.

Q. But did that make you an officer of the
organization?

A. No.

Q. I'll turn your attention to Exhibit 2, and
I'll ask you some questions about that. Within the
documents that are compiled as Perlman Exhibit 2
there's a document that reads Access America's
Minority Portal.

A. Okay.

Q. What is the purpose of that web page?

MR. COLBERT: Objection. Asked and
answered. You may respond.

A. As previously stated, the portal is a

resource instrument for member and non-member
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organizations to get information on issues that
pertain to minorities such as the certification
process, events, et cetera.

Q. And were you in charge of administering that
web page when you were at Access America®?

MR. COLBERT: Objection to the form of

the question. Vague.
A. What do you mean by administering?
Q. Overseeing activities that were taking place

through this web page.

A. Yes, in conjunction with the U.S. Chamber of
Commerce's web division.

Q. I see. So what was your role in overseeing
this web page?

A. Design and content.

Q. You provided all the content for every link
on that web page?

MR. COLBERT: Objection to the

characterization of the witness's testimony.

A. This information was disseminated between
myself, Lucia, and the web team.

Q@. What kind of content was under the

114
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Certification for Minority-Owned Businesses that
appears on this web page?

A. This site is a link that goes over to
Minority Business Enterprise that talks about
certification for different ethnicities.

Q. What kind of certification?

A. Specifically, for a certification to be

registered by the Minority Business Enterprise

group that certifies that you are 51 percent owned

business of a woman, Asian, Hispanic, et cetera,

you need to have some sort of certification process

that this government organization monitors, and
this link sends you information about that.
Q. What would appear under the Events 1link?

A. The Events link would link to organizations

115

such as any event that was brought to our attention

that other organizations had, such as the Minority

Business Enterprise event that I just referenced.
Q. And who would collect information to be
posted under this 1link?
A. Lucia.

Q. Have you ever helped her with that task?
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A. I would make recommendations. Correct.

Q. What about the content under the Minority
Business Organizations link?

A. Correct. I would help provide information on

this 1link.

Q. And what type of content would appear under
that 1link?

A, If you'd turn to page 2 of Perlman Exhibit 2,
you'll see minority business organizations, and it
would list what we have right here, Asian
Enterprise, African American Chamber of Commerce,
Asian Women in Business, et cetera.

Q. So what kind of content would be posted under
the Asian Enterprise link in the Minority Business
Organization section?

A. It would link over to the Asian Enterprise
Organization section.

Q. What is the Asian Enterprise Organization?

A. I don't have specific knowledge because it's
been a while, but it's an organization supporting
Asian entrepreneurs.

Q. As part of the U.S. Chamber of Commerce?
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A. These links are to minority business
organizations, not necessarily affiliated or run by
the U.S. Chamber of Commerce.

Q. So for example, the Latin Business

Association, are they an affiliate of the U.S.

chamber?
A. I can't answer that. I don't know.
Q. Who would choose which organizations would be

posted in that section?

A. Myself and Lucia.

Q. So how would you pick the Latin Business
Association versus any other Latin organization?

A. It's usually that they've had some
interaction with the U.S. Chamber of Commerce.

Q. But not necessarily an affiliation?

A. Correct. It could or could not be. For
example, the National Black Chamber of Commerce is
a member organization of the Chamber.

Q. And where is it listed here?

A. Under Minority Business Organizations, the
National Black Chamber of Commerce.

Q. I see. What kind of organization is that?
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A. It's a Chamber of Commerce.

Q. Which is entirely independent of the U.S.

Chamber?

A. Correct.

Q. Is it also a member organization?

A, This one, to my knowledge, is a member
organization. Correct.

Q. So would that organization be considered by

you as a competitor of the U.S. Chamber?
MR. COLBERT: I object to the question.
A. It's a vague question, and again, I'm not in
the executive office to make an executive decision
whether this is a competitor or not of the Chamber.
Q. But from your earlier testimony it was my
understanding that any organization that is a
member based organization would be a competitor of
the U.S. Chamber.
MR. COLBERT: Objection to the
characterization of the witness's testimony.
Q. Did I correctly understand your testimony?
A. What I communicated is that any organization

that solicits members could be, could be, a
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competitor of the U.S. Chamber of Commerce.

Q. Is the National Black Chamber of Commerce a
competitor of the U.S. Chamber?

MR. COLBERT: Objection. It goes beyond
the scope of direct. Objection to lack of
foundation.

A. I don't have specific knowledge to identify
which organizations are or which ones are not. I
can tell you from a global perspective that
membership organizations by default are competitors
of the U.S. Chamber of Commerce.

Q. Can you name a single organization that you
would consider a competitor of the U.S. Chamber?

MR. COLBERT: Objection. Beyond the
scope of direct. Objection. Lack of foundation.

A. I don't have the intelligence to understand
from a whole business perspective the whole
business organization. I don't know who the
organization is going to feel is in direct
competition with us.

Q. So you can't name a single entity that you

would consider a competitor of the U.S. Chamber?
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A. Again, on a global perspective I would say
any organization that is a membership organization.
Now, if you want to go down this specific path, I
don't have the intelligence to understand -- I
don't have the intelligence to be able to make that
decision.

Q. Well, you've been with the organization for
over five years now, so can you name a single
entity that you would consider a competitor of the
U.S. Chamber?

MR. COLBERT: You're badgering the
witness to a point which is far beyond the scope of
her direct, and she was not asked any questions on
this. She's repeatedly answered this question
between five or ten times, to use your analogy,
counsel. You just asked her to answer on behalf of
the corporation, which she has not been asked a
question about, and you've not laid a foundation
for it. Why don't you just move on or restate your
question?

MR. ELISEEV: Can you read back my last

question, please? And counsel, keep your voice
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down.
(The record was read by the reporter.)
MR. COLBERT: Same objections.
THE WITNESS: I'm not in a position to be
able to answer that question.

Q. What is the Hispanic Business Women's
Alliance that's listed here?

A. This is one I don't have specific knowledge
of.

Q. Do you know why this organization was
included on that list?

A. This is an organization that Lucia identified
as one to be put on the list, and I approved.

Q. Why did you approve that?

A. From Lucia's cursory review of the
information and perhaps a relationship. Again, I
don't know her strategic thinking, and I cannot
recall the exact conversations we may have had over
every one of these organizations, but I approved
the list.

Q. From the entities that are listed under the

minority business organizations, are any of them

AR

VERITEXT/SPHERION DEPOSITION SERVICES
(212) 490-3430




10

11

12

13

14

15

16

17

18

19

20

21

22

RITA PERLMAN

122
considered by you a competitor of the U.S. Chamber
of Commerce?

A. This goes back to the line of questions we
just had. I cannot say exactly who's a competitor
and non-competitor of the U.S. Chamber of Commerce.

Q. Why was the U.S. Hispanic Chamber of Commerce
included in that list?

A. Because they are an organization supporting
Hispanic information.

Q. Hispanic information?

A, Information and membership.

Q. What do you mean by Hispanic information?

A. They are a membership organization supporting
Hispanic organizations.

Q. And anybody who would click on this 1link
would go to the U.S. Hispanic Chamber of Commerce
website. Is that right?

A. That is correct.

Q. Do you know if you have to obtain any kind of

permission from the U.S. Hispanic Chamber of
Commerce to put their link on this website?

A. I don't know the exact protocol. It might be
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a better question for the web team and the web
service folks but, to my knowledge, no.

Q. And as far as you know, no permission was
requested from the U.S. Hispanic Chamber of
Commerce.

MR. COLBERT: Objection. Lack of
foundation.

A. I don't know that specifically.

Q. Have you ever dealt with fundraising at the
U.S. Chamber?

MR. COLBERT: Objection. Asked and
answered.

A. Again, what do you mean by dealing or dealt
with?

Q. Have you dealt directly soliciting any kind
of donations for the U.S. Chamber of Commerce?

A. Donations, no.

Q. What about soliciting any funds for the U.S.

Chamber of Commerce?
A. The funds that I was aligned with as senior
manager of the affinity program, that was

membership dollars, where we solicited membership
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and sponsorship funds for the organization, so in
that capacity I did solicit money. We did as an
organization put together affinity agreement
relationships which involved money.

Q. Did you solicit those funds specifically from
Hispanic businesses?

A. The affinity relationships were service
oriented projects. As far as the acquisition of
organizations that had those services, we didn't
exclude minority organizations in the solicitation
process. It was an RFP process, a request for
proposal process.

Q. What is the nature of the affiliation between
the Institute for Legal Reform and the U.S. Chamber
of Commerce?

A. We are an affiliate organization. I don't
know the whole structure, but it's an independent
organization.

Q. Do you know if the two organizations share
board members or managers?

A, None, no.

Q. So what exactly is the affiliation between
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Chamber event that took place in Philadelphia and

which was also visited by your assistant, Lucia
Olivera®?
A. Please define familiar.
Q. What do you understand the word familiar to
mean?
MR. COLBERT: Object to the question as
vague.
Q. Do you know of that event?
MR. COLBERT: Object to the question as
vague.
Q. Do you believe the question is still vague?

p—
125

them?

a. I'm unclear. I don't know the formal
relationship.

Q. Does the Institute for Legal Reform have its
own logo?

A. Yes.

Q. And does the logo look different than the
U.S. Chamber of Commerce logo?

A, Yes.

Q. Are you familiar with the U.S. Hispanic
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A. If you'd please define the event.

Q. The event?

A. Yes.

Q. The name of the event is the Hispanic Chamber
of Commerce annual conference in Philadelphia that
took place in the fall of 2006.

A. Yes, I am aware of that event, of the
existence of that event.

Q. How did you learn about that event?

A. Through Lucia.

Q. How did you learn through Lucia about this
event?

A. Through a conversation.

Q. And what exactly did Lucia tell you?

A. In the process of exploring different
minority organizations' events, this event, on a
list of many others, was brought to my attention.

Q. By Lucia?

A. Correct.

Q. Do you know how she learned about that event?

A I can't speak to what Lucia knew or how she
knew.

es—
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Q. Did she explain to you how she knew about
that event?

A. No.

Q. You have no knowledge of how she learned
about that event whatsoever?

MR. COLBERT: Objection. Asked and

answered.
A. No.
Q. How are events chosen by you or Lucia? And

I'm talking about the events that you or Lucia
would like to attend on behalf of the U.S. Chamber
of Commerce.

A. Some knowledge is received through word of
mouth, and some is through internet research or web
research, through, I guess, colleagues.

Q. Are you aware that she attended that event?

A. Yes.

Q. Why did you think it was worthwhile for a
U.S. Chamber of Commerce person to attend that
event?

A. In the process of understanding the

marketplace and other organizations, it just makes
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good business sense to attend other events such as
we did with the women's event with Office Depot and
the WIPP event, the Women Impacting Public Policy
event. We were exploring attending Black Chamber
of Commerce and the Asian Chamber of Commerce
events as well.

Q. Can you be more specific about why you found
it necessary to attend this specific event?

MR. COLBERT: Objection to the
characterization of the witness's testimony.

A. Again, I don't know what Lucia was thinking
about and why we would have been homed in on this
particular event.

Q. Do you know if anybody from Access America
ever attended any other events by the U.S. Hispanic
Chamber of Commerce?

A. No, I don't.

Q. Prior to Lucia telling you about that event
did you know about the existence of that event?

A. Of that one particular event, no.

Q. What about the annual conferences that are

hosted by the U.S. Hispanic Chamber of Commerce?
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MR. COLBERT: Objection. Lack of
foundation.

A. No, I do not.

Q. So the first time you learned about that
event was when Lucia Olivera brought it up in a
conversation with you. Correct?

MR. COLBERT: Objection. Vague.

A. Please restate the question.

MR. ELISEEV: Read the question back,
pPlease.

(The record was read by the reporter.)

THE WITNESS: Yes, correct.

Q. After she attended that event did you discuss
anything about that event with Ms. Olivera?

aA. Yes. We had a debriefing.

Q. What did she tell you about that event?

A. To my recollection, that it was well
attended, that she handed a lot of program
materials out, and that she received business cards
from business owners.

Q. Did she discuss anything else with you about

that event?
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A. At the moment that's all I can recall.

Q. Did she discuss any instances of confusion
she may have experienced at the event?

MR. COLBERT: Objection. Foundation.

A. I don't know. I don't know if she had any
vague or confusing -- again, we did not speak on
that point.

Q. At the time when Ms. Olivera visited the
event, were you aware of the litigation between the
U.S. Hispanic Chamber of Commerce and the U.S.
Chamber of Commerce?

A. No.

Q. And at the time when Ms. Olivera registered
for the event, you also were not aware of the

litigation between the U.S. Chamber of Commerce and

the U.S. Hispanic Chamber of Commerce. Correct?
A, No, I was not.
Q. Do you know if there are any programs at the

Institute for Legal Reform that are directed
specifically at Hispanic businesses?
a. I am new to the program and didn't fully

understand the full scope of the organization, so
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at this point I couldn't tell whether there are or
there are not.

Q. Do you know if there has been any market
research that was done at ILR which would indicate
what businesses the ILR should target?

A, I am not aware, again, and don't have the
intelligence to answer that question.

Q. Do you know if the ILR conducted any events
that would be directed toward a particular minority
group?

A. Again, I'm not intelligent enough to know.

MR. COLBERT: I want to restate my
continuing objection to the fact that this is way
beyond the scope of direct and clearly is improper
discovery. You may continue.

MR. ELISEEV: No more questions.

MR. COLBERT: Give me three minutes.

(Recess.)

EXAMINATION BY COUNSEL FOR OPPOSER

BY MR. COLBERT:

Q. You were asked a question by counsel during

the course of your cross-examination about an
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organization identified as Ibero.

A. Yes.

Q. What is that®? Can you describe what that is
or what its name is?

A. It's the Ibero American Chamber of Commerce,
and it is an organization that supports Hispanic
businesses, and I do believe it's Puerto Rican
members, members who might be of Hispanic descent
of some sort. It's located here in D.C.

MR. COLBERT: I have no further
questions. Thank you.

EXAMINATION BY COUNSEL FOR APPLICANT

BY MR. ELISEEV:

Q. Can you tell me again the name of that
organization you were just discussing?

A. It's the Ibero American Chamber of Commerce.

Q. And what is the affiliation, if any, of this
organization with the Chamber of Commerce?

A. Please define affiliation.

Q. 1Is there any relationship whatsoever between
those two organizations?

A. 1It's only a knowledge base and personal
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contact -- I shouldn't say personal, but awareness
of the organization.
Q. That you have, you mean?
A. That is correct.
Q. You have no contact with that organization at
all?

A. Absolutely not.
MR. ELISEEV: No more questions.
MR. COLBERT: Thank you very much.
(Whereupon, at 4:40 p.m. the taking of
the deposition was concluded.)

(Signature not waived.)
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UNITED STATES OF AMERICA )

ss:

DISTRICT OF COLUMBIA )

I, KEITH A. WILKERSON, a Notary Public in
and for the District of Columbia, do hereby certify
that the within transcript is a true and accurate
record of the testimony of RITA PERLMAN under
oath and other proceedings in The Chamber of Commerce
of the United States of America v. United States
Hispanic Chamber of Commerce Foundation, Opposition
Number 91/156,321 and Serial Number 78/081,731. The
deposition was held at the offices of Kenyon & Kenyon
LLP, 1500 K St. N.W., Washington D.C., on Wednesday,
June 27, 2007, from 1:09 p.m. to 4:40 p.m. and in
the presence of both parties.

I further certify that I am not a
relative, employee, attorney or counsel of any of
the parties to this action and that I am in no way
interested in the outcome of this matter.

IN WITNESS WHEREOF, I have hereunto set
my hand this 9th day of July, 2007.

\AAL——

KEITH A. WILKERSON

My Commission Expires:

November 16, 2009
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"Take advantage of these key products and services
and unlock your business’ full potential.

> ADVOCACY . °™ ONLINE RESOURC?

* The Small Business Council shapes the * The Minority Porta
Chamber’s small business strategy, communicates specifically geared to
policy positions, and advances our pro-business topics including gove
agenda. * and supplier diversity

* VoteForBusiness.com provides legislative and * The Women’s Port:
regulatory updates affecting businesses and delivers information and resc

the tools and resources to get employers engaged. " women in business ¢
certification to finan

<

&> —= PROGRAMS AND EVENTS

<
* The Small Busines

¢ The Small Business Summit brings together than 10,000 pages o
) more than 500 small business owners for ranging from how t¢

_, >nmmm m >zmw~ m \?@ ﬁrocmr?vngdﬁsm sessions. . employees to buildir

Women and 7\:501&\ Qutreach * Federation Partnership allows qualifring small e PUBLICATIONS
8 businesses to become U.S. Chamber members, at

no extra cost.”

* The Statistics and
provides customizec
and publications.

Access America promotes the U.S. Chamber's
pro-business policy agenda, provides important
information and updates, and delivers leading
edge resources to diverse audiences nationwide.

The Institute for 2 Competitive Workforce
focuses on workforce development and
education issues. o Aceeis to Capital- 17
SRR details the financial
business owners anc
challenges faced by

As the nation’s largest business federation, the
Chamber fights for businesses of all shapes,
sizes, and sectors.

o Aceess to Markets:
examines the strateg

Find the key to bringing vour concerns front
and center on Capitol Hill.

€SS OWNELS tO Grov
finding specific app
women and minorit
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U.S. Chamber of Commerce - AccessAmericaresources

Y B T RSN S

BTV

Marnbsr

g U Ui of Gunistss

Fighting For Your Business®

- Programs > Access America > Resources

- ACCESSAMERICA

.HaMBER OF

PROGRAMS

- Business & Society
Capital Markets

. Chamber Foundation ; 5.
Competitive Workforce '

oWl F R U P

Institute Program
International & Trade
Litigation Center
Regulatory Cooperation
Research & Statistics
Space Council

Resources

Featured Resources:

NEW M2M program!
Find out the best ways to do business with corporations such as
Office Depot and FedEx. Sign up for M2M today!

The Chamber
understands your
needs and protects
your interests and
livelihood as if they
are our own.
You've got a voice.

JOIN STODAY

angd be heard.

Supplier Diversity Programs
Many U.S. Chamber Members have robust informative webpages
on supplier and vendor diversity or general small business

information on their supplier diversity programs.

Resource Categories

About the Chamber

Certification Public Policy / Advocacy
Careers
Events Diversity Jobs Research & Statistics
FAQs . . .
: Training & Technical Assistance
Hot Reprints Finance
v Publications Government Veterans
Women

Minority

Fed:

Procurement / Purchasing

@ MuNsier

CERTIFICATION

* SBA - Small Disadvantaged Business Certification
* Womens Business Enterprise National Council

http://www.uschamber.com/access/resources/default

contracting. Click here to view a list of companies and direct links to

Page 1 of 4

I S 8 VR R

Join the Cha

togin D

Search I

The Chamber's Sme
Business Toolkits

Gov't Contractin
Sales & Marketin

Employer
Office Management

: Insurance

! Security
Tax
Trade

Forms & Document

| Asset Protectlon
Business Finance
Compensation & Benefits
Employee Management
Firing & Termination
Government Contracting
Forms

IRS Tax Forms
Marketing

Recruiting & Hiring
Starting Your Business
State Tax Forms
Vehicles & Equipment

Worker Safety

Additional Tools
' Free bu_sirness plan writer
. Resources Locator
l NAIS Code Finder

PERLMAN EXHIBIT 2
Offered by Opposer, The Chamber of
Commerce of the United States of America

The Chamber of Commerce of the United

States of America v. United States Hispanic
Chamber of Commerce Foundation
Opposition Number 91/156,321

6/25/2007
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U.S. Chamber of Commerce - AccessAmericaresources Page 2 of 4

DIVERSITY JOBS

* Monster.com Diversity
* The Diversity Network

FINANCE
* U.S. Chamber of Commerce
* U.S. Small Business Administration Loan Programs
* Count-me-in
* Business Matchmaking
* Minority Business Development Agency

* Small Business Development Center
* Library of Congress

GOVERNMENT
* Economic Development Administration
* Office of Economic Impact and Diversity, Office of Minority Impact
* Small Disadvantaged Business (SDB)
* U.S. Department of Commerce

* U.S. Department of Labor
* Small Business Administration

INTERNATIONAL TRADE

* Export-Import Bank

* TradeRoots

* U.S. Department of Commerce International Trade Administration
* U.S. Department of Commerce Trade Information Center

* U.S. Department of Commerce Trade Opportunities

* U.S. Small Business Administration Office of International Trade

* United Nations Development Business

MINORITY BUSINESS ORGANIZATIONS

* Asian Enterprise

* African American Chamber of Commerce
* Asian Women in Business

* Hispanic Business Women's Alliance

* Latin Business Association

* Minority Business Development Agency
* Minority Business RoundTable

* National Black Business Council, Inc.

* National Black Chamber of Commerce

http://www.uschamber.com/access/resources/default 6/25/2007




U.S. Chamber of Commerce -

AccessAmericaresources

National Minority Supplier Development Council
U.S. Hispanic Chamber of Commerce
U.S. Pan Asian Chamber of Commerce

U.S. Chamber of Commerce

National Women Business Owners Corporation
Women's Business Enterprise National Councit
National Contract Management Association
Women's Defense Industry Association

Library of Congress

PUBLIC POLICY ADVOCACY

U.S. Chamber of Commerce

National Black Chamber of Commerce
National Women's Business Council
Women Impacting Public Policy
Women Entrepreneurs, Inc.

RESEARCH & STATISTICS

U.S. Chamber of Commerce

Center for Women's Business Research
Department of Labor

Institute for Women's Policy Research

U.S. Small Business Administration, Office of Advocacy

The Women's Research & Education Institute

TRAINING & TECHNICAL ASSISTANCE

Association of Women's Business Centers
Center for Women and Enterprise
Minority Business Network Services

U.S. Small Business Administration, Office of Women's Business

Ownership
Online Women's Business Center

SCORE- Counselors to America's Business Business

Small Business Development Centers

U.S. Small Business Administration's E-Business Institute

Women's Business Center, Inc.

http://www.uschamber.com/access/resources/default

Page 3 of 4

6/25/2007




U.S. Chamber of Commerce - AccessAmericaresources

VETERANS

HUD Veteran Resource Center

Minority Business Development Enterprise
SBA VeteransBusiness Development

U.S. Department of Veteran Affairs

WOMEN BUSINESS ORGANIZATIONS

American Business Women's Association

Asian Women in Business

Athena International

Business and Professional Women/USA
Business Women's Network

Digital Women

EwomenNetwork

Hispanic Business Women's Alliance

National Association of Women Business Owners
National Women's Business Council

National Women Business Owners Corporation
Online Women's Business Center

The Association of Women in International Trade
The Committe of 200

The Source on Women's Issues in Congress
U.S. Department of Labor, the Women's Bureau
Women Entrepreneurship in the 21st Century
Women's Business Enterprise National Council
Women Presidents' Organization

Women's Exchange, Inc.

Page 4 of 4

Join | Login | Search | Sitemap | Contact Us | Terms & Conditions | Privacy Policy | Employment Opportunities | ChamberStore

Copyright

©

2007 U.S. Chamber of Commerce 1615 H St NW Washington DC 20062-2000 All Rights Reserved

Advancing human progress through an economic, political and social system based on individual freedom, incentive, initiative, opportunity, and

responsibility.

http://www.uschamber.com/access/resources/default

6/25/2007
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(e
Q@ UL, Clhtinbar uif Guar s

‘%«f Fighting For Your Business®

PROGRAMS

¢ Business & Society
Capital Markets
Chamber Foundation
Competitive Workforce
Institute Program
International & Trade
Litigation Center
Regulatory Cooperation
Research & Statistics
Space Council

The Chamber
understands your
neads and protects
your interests and
livelihood as if they
are our own,
You've got a voice.

JOINSTODAY

and be heard.

About the Chamber
- Careers

Events

- FAQs

Hot Reprints

© Publications

L 1V LTV 1 S e T

! Programs > Access America

Diversity and Inclusion

N THE SPOTLIGHT

§
i
i

Conference Call featuring Caterpillar

Are you interested in working with Caterpillar? Click here for information
shared by supplier diversity experts about the best way to become a
Caterpillar suppfier.

Doing Business. with FedEx Corporation

If you want to do business with any of the FedEx Corporation
branches, click here for information provided by procurement experts from
FedEx Corporation during a Member To Member conference call.

>Chamber Praises SBA Procurement and Contracting
Proposals

The U.S. Chamber of Commerce welcomed new rules on government
contracting and procurement issued by the Small Business Administration
(SBA) today, calling the proposals and the formation of a new procurement
'scorecard’ for federal agencies important steps towards leveling the
playing field for America's small business owners.

Read the U.S. Chamber statement

Read the SBA press release

*ldentifying business opportunities with Office Depot.

November, 2006: immediate business needs identified through Office
Depot's vendor development department for manufacturers or vendors of
the following products: ergonomic task chairs, cash boxes, small office
supplies, LCD projectors, metal and mesh desk accessories, photo paper
cash register rolls, surge protectors and cables, binding and laminating
products. Any innovative and cutting-edge products are always interesting
to Office Depot as well, particularly in technology. For more information
contact supplychaindi ity@officedepot.com or see the information
provided during a ce Depot.

http://www.uschamber.com/access/default

LRI

Mamber Login {§}

Search l%

1
i

ERBATIE W

doin the Cha

Featured Resour

Access to Mark:

How Business Owne
Acquire Customer:

Download the Executi
Summary (PDF)

!

!
!
|

Access America Part

Helpful Links

6/25/2007



U.S. Chamber of Commerce: Access America: Women & Minority-owned businesses: Resources... Page 2 of 2

>Access to Markets: How Business Owners Acquire Customers

On May 11, 2006, the U.S.

Chamber conducted a panel discussion
to address how business owners
acquire customers during
Access2006: America’s Small
Business Summit. To read the
highlights of the discussion and
download the materials provided at the
event, click here.

?Impacting the nation's economy, women and minority
entrepreneurs are leading the way.

Impressive growth in minority and women business ownership now
surpasses the nationa! average, disclosed by the U.S. Census Bureau's

Read the press release | Read the report

$ Related Links I

' Small B”uéi"ness ‘C‘enter

Minority Portal

Join | Login | Search | Sitemap | Contact Us | Terms & Conditions | Privacy Policy | Employment Opportunities | ChamberStore

Copyright © 2007 U.S. Chamber of Commerce 1615 H St NW Washington DC 20062-2000 All Rights Reserved

Advancing human progress through an economic, political and social system based on individual freedom, incentive, initiative, opportunity, and
responsibility. |

http://www.uschamber.com/access/default 6/25/2007
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REAT R L RIGRRS

RibY (RS RRRUTEE W

AL, Eivnbae of Cuiiaess WP tiembertogin @ Join the Chs

’)x

=Y Fighting For Your Business® search |

Programs > Access America > Women Portal

PROGRAMS

' Business & Society

Capital Markets

Chamber Foundation

Competitive Workforce

Institute Program

International & Trade

! Litigation Center

© Regulatory Cooperation . s

. Research & Statistics ._Sma" Busina&s Center to?lki
Space Council ; E

Are Women's Gains Men's Losses? | * Finance
The Chamber ©* Government Contractil
understands your Some media commentaries have insinuated that the gains « Hirin
needs and protects women are making educationally and in the workplace are g
your interests and coming at the expense of men, but American Association * Sales and Marketing
livelihood as if they of University Women president Ruth Sweetser takes issue : mo
are our own. with that suggestion, saying, "policies and reforms that B
You've got a voice. allow women and men to excel are beneficial for society as Small Business lssuas
JOIN STODAY a whole." Read more R '
and be heard. : * Health Care

¢+ * Tax Reform
= Workforce Flexibility

{ mo

 About the Chamber ‘ * Certification * News ! o
 Careers ‘ * Corporate = Statistics, Research, and e i+ i
Events Procurement Publications ‘Access America Partner
; FAQs : * Events * Women Business :
| Hot Reprints * Finance Organizations
. Publications ! *  Marketing
monster’

{ Discounts & Services

From shipping to office supplies, the Chamber and its
partners have the tools to save your business money and

http://www.uschamber.com/access/womenportal/default 6/25/2007



U.S. Chamber of Commerce - default Page 2 of 2

%Minority Portal
' M2M - Member To Member

(145. Chamber Small Business Conter

Join | Login | Search | Sitemap | Contact Us | Terms & Conditions | Privacy Policy | Employment Opportunities | ChamberStore

Copyright © 2007 U.S. Chamber of Commerce 1615 H St NW Washington DC 20062-2000 All Rights Reserved

Advancing human progress through an economic, political and social system based on individual freedom, incentive, initiative, opportunity, and
responsibility.

http://www.uschamber.com/access/womenportal/default 6/25/2007
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BEWE  ONELARGRRS  RUES MEVE  CUEER RRRINTERE W

.....

/i L5, Elinnbar o Guiingrss B ticmber Login @ Join the chs

o . .
=" Fighting For Your Business® search |

B ' Programs > Access America > Minority Portal
PROGRAMS

Business & Society
Capital Markets
Chamber Foundation
Competitive Workforce
Institute Program
International & Trade
Litigation Center

| Regulatory Cooperation
. Research & Statistics 5
- Space Council

Minority Portal

Small Business Center Toolki

i

The Chamber - 2Congressional Hispanic Caucus Institute offers | * Finance
understands your internships, scholarships, and fellowships to Hispanic .+ Government Contracti
needs and protects students. Click here to find out more or apply. , -
your interests and * Hiring
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to help you run it more efficiently. Join the U.S. Chamber of
Commerce today to start saving. Click here to learn more
about discounts and services.
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