Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays a

valid OMB control number.
PTO Form 1960 (Rev 10/2011)

OMB No. 0651-0050 (Exp 07/31/2017)

Request for Reconsideration after Final Action

Thetable below presentsthe data as entered.

SERIAL NUMBER 86420447

LAW OFFICE
ASSIGNED

MARK SECTION

LAW OFFICE 116

MARK FILE NAME http://tmng-al .uspto.gov/resting2/api/img/86420447/large
LITERAL ELEMENT BABSON CAPITAL MANAGEMENT

STANDARD
CHARACTERS NO

USPTO-GENERATED
IMAGE N

COLOR(S) CLAIMED

; Color is not claimed as a feature of the mark.
(If applicable)

DESCRIPTION OF THE _ _ _
MARK The mark consists of the word "Babson” and starting under the second "b" in

(and Color Location, if the word "Babson" are the words " Capital Management".
applicable)

ARGUMENT(S)
See attachments in the evidence section
EVIDENCE SECTION
EVIDENCE FILE NAME(S)
ORIGINAL PDF FILE | evi 20710182-20160205154757950902 . Binderl.pdf

CONVERTED PDF
FILE(S) \TICRS\EXPORT16\IM A GEOUT 16\864\204\86420447\xm| 8\RFR0002.JPG
(114 pages)

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0O003.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0004.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0005.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0006.JPG



../evi_20710182-20160205154757950902_._Binder1.pdf
../RFR0002.JPG
../RFR0003.JPG
../RFR0004.JPG
../RFR0005.JPG
../RFR0006.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0O007.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0008.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0009.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\8642044 7\xm| 8\RFR0010.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0011.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0012.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0013.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0014.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0015.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0016.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0O017.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0018.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0019.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0020.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0021.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0022.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0023.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0024.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0025.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0026.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0027.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0028.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0029.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0030.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\8642044 7\xm| 8\RFR0031.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0032.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0033.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0034.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0035.JPG



../RFR0007.JPG
../RFR0008.JPG
../RFR0009.JPG
../RFR0010.JPG
../RFR0011.JPG
../RFR0012.JPG
../RFR0013.JPG
../RFR0014.JPG
../RFR0015.JPG
../RFR0016.JPG
../RFR0017.JPG
../RFR0018.JPG
../RFR0019.JPG
../RFR0020.JPG
../RFR0021.JPG
../RFR0022.JPG
../RFR0023.JPG
../RFR0024.JPG
../RFR0025.JPG
../RFR0026.JPG
../RFR0027.JPG
../RFR0028.JPG
../RFR0029.JPG
../RFR0030.JPG
../RFR0031.JPG
../RFR0032.JPG
../RFR0033.JPG
../RFR0034.JPG
../RFR0035.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0036.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0037.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0038.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0039.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0040.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0041.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0042.JPG

\TICRS\EEXPORT16\|M A GEOUT16\864\204\86420447\xmI8\RFR0043.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0044.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0045.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0046.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0047.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0048.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0049.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0050.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0051.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0052.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0053.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0054.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0055.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0056.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0057.JPG

\TICRS\EEXPORT16\|M A GEOUT16\864\204\86420447\xmI8\RFR0058.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0059.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0060.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0061.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0062.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0063.JPG

\TICRS\EEXPORT16\|M A GEOUT16\864\204\86420447\xmI8\RFR0064.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0065.JPG


../RFR0036.JPG
../RFR0037.JPG
../RFR0038.JPG
../RFR0039.JPG
../RFR0040.JPG
../RFR0041.JPG
../RFR0042.JPG
../RFR0043.JPG
../RFR0044.JPG
../RFR0045.JPG
../RFR0046.JPG
../RFR0047.JPG
../RFR0048.JPG
../RFR0049.JPG
../RFR0050.JPG
../RFR0051.JPG
../RFR0052.JPG
../RFR0053.JPG
../RFR0054.JPG
../RFR0055.JPG
../RFR0056.JPG
../RFR0057.JPG
../RFR0058.JPG
../RFR0059.JPG
../RFR0060.JPG
../RFR0061.JPG
../RFR0062.JPG
../RFR0063.JPG
../RFR0064.JPG
../RFR0065.JPG

\TICRS\EEXPORT16\|M A GEOUT16\864\204\86420447\xmI8\RFR0066.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0067.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0068.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0069.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0070.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm|8\RFR0071.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0072.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0073.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0074.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0O075.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0076.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFRO077.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0078.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0079.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0080.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0081.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0082.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0083.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0084.JPG

\TICRS\EEXPORT16\|M A GEOUT16\864\204\86420447\xmI8\RFR0085.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0086.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0087.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0088.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0089.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0090.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0091.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0092.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0093.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0094.JPG



../RFR0066.JPG
../RFR0067.JPG
../RFR0068.JPG
../RFR0069.JPG
../RFR0070.JPG
../RFR0071.JPG
../RFR0072.JPG
../RFR0073.JPG
../RFR0074.JPG
../RFR0075.JPG
../RFR0076.JPG
../RFR0077.JPG
../RFR0078.JPG
../RFR0079.JPG
../RFR0080.JPG
../RFR0081.JPG
../RFR0082.JPG
../RFR0083.JPG
../RFR0084.JPG
../RFR0085.JPG
../RFR0086.JPG
../RFR0087.JPG
../RFR0088.JPG
../RFR0089.JPG
../RFR0090.JPG
../RFR0091.JPG
../RFR0092.JPG
../RFR0093.JPG
../RFR0094.JPG

ORIGINAL PDF FILE

CONVERTED PDF
FILE(S)
(157 pages)

\TICRS\EXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0095.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0096.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0097.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0098.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0099.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0100.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0101.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0102.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0103.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0104.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0105.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0106.JPG

\TICRS\EXPORT16\IMAGEOUT 16\864\204\86420447\xm|8\RFR0107.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0108.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0109.JPG

\TICRS\EXPORT 16\IMAGEOUT16\864\204\86420447\xm| 8\RFR0110.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0111.JPG

\TICRS\EXPORT 16\IMAGEOUT16\864\204\86420447\xm|8\RFR0112.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0113.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0114.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0115.JPG

evi 20710182-20160205154757950902 . Binderl -
Declaration and Ex. Babson Design pdf.pdf

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0116.JPG

\TICRS\EEXPORT16\IMAGEOUT 16\864\204\86420447\xm|8\RFR0117.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\86420447\xm| 8\RFR0118.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0119.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0120.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0121.JPG



../RFR0095.JPG
../RFR0096.JPG
../RFR0097.JPG
../RFR0098.JPG
../RFR0099.JPG
../RFR0100.JPG
../RFR0101.JPG
../RFR0102.JPG
../RFR0103.JPG
../RFR0104.JPG
../RFR0105.JPG
../RFR0106.JPG
../RFR0107.JPG
../RFR0108.JPG
../RFR0109.JPG
../RFR0110.JPG
../RFR0111.JPG
../RFR0112.JPG
../RFR0113.JPG
../RFR0114.JPG
../RFR0115.JPG
../evi_20710182-20160205154757950902_._Binder1_-_Declaration_and_Ex._Babson__Design_pdf.pdf
../evi_20710182-20160205154757950902_._Binder1_-_Declaration_and_Ex._Babson__Design_pdf.pdf
../RFR0116.JPG
../RFR0117.JPG
../RFR0118.JPG
../RFR0119.JPG
../RFR0120.JPG
../RFR0121.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0122.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0123.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm| 8\RFR0124.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0125.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm| 8\RFR0126.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0127.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0128.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0129.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0130.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0131.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm| 8\RFR0132.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0133.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0134.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\86420447\xm| 8\RFR0135.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0136.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\8642044 7\xm| 8\RFR0137.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0138.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0139.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0140.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0141.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0142.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0143.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0144.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\8642044 7\xm| 8\RFR0145.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0146.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\8642044 7\xm| 8\RFR0147.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0148.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm| 8\RFR0149.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0150.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\86420447\xm|8\RFR0151.JPG


../RFR0122.JPG
../RFR0123.JPG
../RFR0124.JPG
../RFR0125.JPG
../RFR0126.JPG
../RFR0127.JPG
../RFR0128.JPG
../RFR0129.JPG
../RFR0130.JPG
../RFR0131.JPG
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../RFR0136.JPG
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../RFR0139.JPG
../RFR0140.JPG
../RFR0141.JPG
../RFR0142.JPG
../RFR0143.JPG
../RFR0144.JPG
../RFR0145.JPG
../RFR0146.JPG
../RFR0147.JPG
../RFR0148.JPG
../RFR0149.JPG
../RFR0150.JPG
../RFR0151.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0152.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0153.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0154.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0155.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0156.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm|8\RFR0157.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\8642044 7\xm| 8\RFR0158.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0159.JPG

\TICRS\EXPORT 16\IMA GEOUT16\864\204\8642044 7\xm| 8\RFR0160.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0161.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0162.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0163.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0164.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0165.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\8642044 7\xmI8\RFR0166.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0167.JPG

\TICRS\EXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0168.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0169.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\86420447\xm|8\RFR0170.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0171.JPG

\TICRS\EXPORT 16\IMA GEOUT 16\864\204\8642044 7\xm| 8\RFR0172.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0173.JPG

\TICRS\EXPORT 16\IMAGEOUT 16\864\204\86420447\xm|8\RFR0174.JPG

\TICRS\EEXPORT16\|MAGEOUT16\864\204\86420447\xmI8\RFR0175.JPG
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DESCRIPTION OF
EVIDENCE FILE
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Attached is the response to the Office Action and Exhibits A-D in support of
the response. Additionally, we have attached the Declaration of Mr.
Christopher A. DeFrancis and Exhibits A-F in support of the declaration

ADDITIONAL STATEMENTSSECTION

ACTIVE PRIOR
REGISTRATION(S)

SECTION 2(f) Claim of
Acquired Distinctiveness,
IN PART, BASED ON
EVIDENCE

The applicant claims ownership of active prior U.S. Registration Number(s)
3433684, 3433685, 3433683, and others.

BABSON CAPITAL MANAGEMENT has become distinctive of the
goods/services, as demonstrated by the attached evidence.

2(f) EVIDENCE FILE NAME(S)

ORIGINAL PDF FILE

CONVERTED PDF
FILE(S)
(157 pages)

epart-20710182-154757950 . Binderl -
Declaration and Ex. Babson Design pdf.pdf
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MISCELLANEOUS
STATEMENT

SECTION 2(f) Claim of
Acquired Distinctiveness,
IN PART, based on Active
Prior Registration(s)
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In connection with this Request for Reconsideration, Applicant is aso filing
an Amendment to Allege Use and a Notice of Appeal.

BABSON CAPITAL MANAGEMENT has become distinctive of the
goods/services as evidenced by the ownership on the Principal Register for the
same mark for sufficiently similar goods/services of active U.S. Registration
No(s). 3433684, 3433685, 3433683, 3433682

SIGNATURE SECTION

DECLARATION

The filing Attorney has elected not to submit the signed declaration, believing
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SIGNATURE no supporting declaration is required under the Trademark Rules of Practice.
RESPONSE SIGNATURE | /Catherine H. Stockell/

SIGNATORY'SNAME Catherine H. Stockell

SIGNATORY'S .
SEEIEN Attorney for Applicant, NY bar member
SIGNATORY'SPHONE

e 212-641-2351

DATE SIGNED 02/05/2016

AUTHORIZED

SIGNATORY V==

CONCURRENT APPEAL
NOTICE FILED YES

FILING INFORMATION SECTION
SUBMIT DATE Fri Feb 05 18:18:43 EST 2016

USPTO/RFR-XXX.XX.XX.X-201
60205181843995572-8642044
7-550e9d57dbela824615165d
e47belf112c3711937245e965
5871ebca08f3fcd1-N/A-N/A-
20160205154 757950902

TEASSTAMP

Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays a
valid OMB control number.

Request for Reconsideration after Final Action
Tothe Commissioner for Trademarks:

Application serial no. 86420447 BABSON CAPITAL MANAGEMENT (Stylized and/or with Design, see
http://tmng-al .uspto.gov/resting2/api/img/86420447/1arge) has been amended as follows:

ARGUMENT(S)
In responseto the substantive refusal(s), please note the following:

See attachments in the evidence section

EVIDENCE

Evidence in the nature of Attached is the response to the Office Action and Exhibits A-D in support of the
response. Additionally, we have attached the Declaration of Mr. Christopher A. DeFrancis and Exhibits A-
F in support of the declaration has been attached.
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Miscellaneous Statement
In connection with this Request for Reconsideration, Applicant is also filing an Amendment to Allege Use
and a Notice of Appeal.

SECTION 2(f) Claim of Acquired Distinctiveness, IN PART, based on Active Prior Registration(s)
BABSON CAPITAL MANAGEMENT has become distinctive of the goods/services as evidenced by the
ownership on the Principal Register for the same mark for sufficiently similar goods/services of active
U.S. Registration No(s). 3433684, 3433685, 3433683, 3433682

SIGNATURE(S)

Declaration Signature

Thefiling Attorney has elected not to submit the signed declaration, believing no supporting declaration is
required under the Trademark Rules of Practice.

Request for Reconsideration Signature

Signature: /Catherine H. Stockell/  Date: 02/05/2016
Signatory's Name: Catherine H. Stockell

Signatory's Position: Attorney for Applicant, NY bar member

Signatory's Phone Number: 212-641-2351
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incontestable registrations of marks that consist of BABSON CAPITAL and BABSON
CAPITAL MANAGEMENT for services that are virtually same as those claimed in the
Application.

ARGUMENT

L Applicant’s Mark is Not Primarily Merelv A Surname

To support her contention that Applicant’s Mark is primarily merely a surname, the
Examining Attorney submits that the term BABSON i1s not a rare surname, there is no other
recognized meaning of the term BABSON, the slight stylization of Applicant’s Mark does not
obviate a finding that the primary significance of the mark 1s as a surname, and, finally,
combining a surname with “generic” matter does not overcome the mark’s surname significance.

A. Babson is a Rare Surname.

The rarity of a surname 1s an important factor to be considered in deternuning whether
a mark containing the surname 1s primarily merely a surname. See, e.g., In re Joint-Stock Co.
“Baik, " 84 USPQ2d 1921, 1924 (TTAB 2007) (finding the extreme rarity of BAIK weighed
against surname refusal); /n re Benthin Mgmt. GmbH, 37 USPQ2d 1332, 1333 (TTAB 1995) (the
rarity of BENTHIN as a surname weighed against a finding that the term would be perceived as
primarily merely a surname).

To support her argument that BABSON 1s not a rare surname, the Examining Attorney
submitted a telephone directory page fron n which there are 1100 listings
for the surname Babson. Although 1100 residential listings for “Babson™ may, at first blush,
seem significant, that number only represents a tiny fraction of the 270 million people currently

living in the United States.! Moreover, the Census Burecau database of surnames, taken from the

1 Cee Toechnirnl Darnmentatinn: Nemnaranhic Asnerts nf Surnnmec - Consng 2000, available at

- Attached as Exhibit A.





















Attorney must consider both the underlying basis of refusal and whether acquired distinctiveness
has been established. TMEP §1212.02(c¢).

A. BABSON CAPITAL MANAGEMENT Has Been in Use in
Connection With Financial Services for At Least Five Years

As noted in the DeFrancis Declaration, Applicant was founded in 1940 under the name
David L. Babson & Company Inc. DeFrancis Decl. 5. Over the years, the company and its
financial services became to be known by and identified simply as BABSON. Based on that
recognition and understanding, on July 1, 2004, Babson was rebranded as ‘‘Babson Capital
Management LLC,” which it continues to use today. DeFrancis Decl. §95-6; Ex. A.

Based on the foregoing, Applicant entered the following verified statement into the
Application: “The mark has become distinctive of the services through Applicant’s substantially
exclusive and continuous use in commerce for at least five years immediately before the date of
this statement.”

B. BABSON and BABSON CAPITAL MANAGEMENT Have Acquired
Distinctiveness through Extensive and Continuous Use in Connection with
Applicant’s Financial Services
As noted above, since it was originally founded over 75 years ago, Applicant has

continuously used BABSON as its primary name and mark for its business and its financial

services. DeFrancis Decl. §95-8; Exs. A, B.

Over the past seven and a half decades, Applicant grew its business under the BABSON
name and mark from a local Massachusetts financial mvestment firm to one of the world's
leading asset management firms with investment teams on four continents managing more than
$200 billion in assets for clients in more than 20 countries around the world. DeFrancis Decl.
916. Applicant focuses on creating innovative investment strategies and solutions for

sophisticated investors under the BABSON mark. Among other things, Applicant offers a
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1. INTRODUCTION

A person’s name 1s one of the most basic pieces of information that describes them.
Moreso than a person’s race, sex or age, we most often recognize people by their name.
But names are not divorced from other aspects of an individual. Often, by knowing a
name, we can infer many other things about the person. Names also have a historical
context, ebbing and increasing over time with changes in popular culture.

This report documents both the overall frequency of surnames (last names), as well as
some of the basic demographic characteristics that are associated with surnames. The
presentation of data in this report focuses on summarized aggregates of counts and
characteristics associated with surnames, and, as such, do not in any way identify
any specific individuals.

The data for this project were taken from records from the 2000 decennial census of
population. The primary purposes of the U.S. decennial census of population are to
provide data with geographic detail on the population for use in reapportionment and
redistricting, and administering governmental programs. However, for decades,
decenmial census data have been used by government agencies, researchers,
academicians, businesses, the news media, and many others to describe and understand
demographic trends and patterns in the U.S. population.

In releasing any data or information from the decennial census, the U.S. Census Bureau
has a legal obligation under Title 13 of the U.S. Code to protect the confidentiality of
individuals’ information. In this regard, individual questionnaires of any specific census,
(generally of interest for genealogical and historical research), are not released by the
National Archives until 72 years after that specific census has been taken. Additionally,
no public-use microdata files of any type contain name information



This report has been undertaken to provide a better understanding of the overall
distribution of surnames in the population, and to provide some idea of the relationship
between surnames and basic demographic characteristics such as gender, race and
ethnicity. Even in this highly aggregate form, this information may be helpful in
genealogical, marketing, and cultural research, as well as a variety of other applications.
As such, 1t 1s useful information in helping to understand the ever-changing nature of the
cultural mosaic that helps to define our nation.

2. THE BASE DATA

While Census 2000 1s the first decennial census that permits examining demographic
detail with names, this report is by no means the first to present tabulations of names.
The Social Security Adnunistration has published counts of frequently occurring
surnames numerous times (SSA, 1957, 1964, 1975, 1985). Their tabulations consist of
surnames of all people who had obtained Social Security Numbers as of the dates of these
reports. The number of distinct surnames reported have ranged from about 1,500 (SSA,
1957) to over 8,000 (SSA, 1985). These names, however, have been limated to six
characters. Six characters are certainly sufficient to uniquely identify shorter names like
SMITH, BROWN and JONES. On the other hand, a name such as MARTIN could be
MARTIN, or, it could be something like MARTINI, or MARTINEZ. The Social
Security Adnunistration has had ongoing data releases on the first names of newborns for
each year since 1990 (SSA, 2003). SSA’s first compilation of newborns first names was
released in Shackleford (1998). These data, however, lack race and ethnicity information
and are limited to the 1,000 most frequent male first names and the 1,000 most frequent
female first names.

In July 1995, the Census Bureau placed summary information on male and female first
names and last names on its website (Census Bureau, 1995). The data released in 1995
were created from a sample of 7.2 million census records (about 3 percent of the
population) developed as part of the 1990 Post-Enumeration Survey (PES) operation,
following the 1990 decennial census. Word and Perkins (1996) have used these same
data to develop a Spanish surname list, also available from the Census Bureau

This report uses name responses from almost 270 million people with valid name
information in Census 2000. As part of the Census 2000 form, individuals were asked to
print their name, as well as the names of all other persons enumerated at a given address.
All information on the census forms, including written information such as names, was
captured in an optical scanning process conducted at four census processing centers
around the country. After scanning, the original forms were shredded and destroyed.
The scanned forms were then converted into strings of characters data, using optical
character recognition software (OCR). These strings of characters become the base data
for use in this report. More discussion about the process of converting the written-in
names to data, including the assumptions used to define and edit names, will be discussed
m the section, “Methodology of Measuring Names™.



3. CHARACTERISTICS OF SURNAMES
3.1 How many names are there?

Even after applying various edits and acceptance criteria to the names, there are a sizable
number of unique names in the population. Over 6 million last names were identified.
Many of these names were either umique (occurred once) or nearly so (occurred 2-4
times) raising questions about the actual validity of the name. Cursory examination of
the data indicates that many of these unique names were probably the entire name of the
person (first and last, or first, middle initial and last) concatenated into a single
continuous string, with some other information. At this time, it is not possible to easily
break a fully concatenated name back into its” constituent parts. Doing so, however,
would have reduced the counts of unique names sizably, while only slightly increasing
the numbers of person with more common names. While a relatively large proportion of
all names relate to only one person or a few people, a large proportion of the entire
population can be identified with a relatively small proportion of all names. Table |
better explains this phenomenon.

Table 1 shows the frequency of last names and the numbers of people who are defined by
them. Seven last names are held by a million or more people. The most common last
name reported was SMITH, held by about 2.3 million people, or about .9 percent of the
population. Another 6 names with over a nullion respondents (JOHNSON, WILLIAMS,
BROWN, JONES, MILLER and DAVIS), along with SMITH, account for about 4
percent of the population, or one in every 25 people. There are another 268 last names
each occurring at least 100,000 times, but less than 1 nullion times. Together, these 275
last names, just 4/100,000 of all reported last names, account together for 26 percent of
the population, or about one of every four people. On the flip side of this distribution,
about 65 percent (or 4 million) of all captured last names were held by just one person,
and about 80 percent (or 5 million) were held by no more than 4 people.



Table 1

Last Names by Frequency of Occurrence and Number of People: 2000

Last Names People with these Names
Frequency Number | Cunwlative | Cumulative Number Cumulative | Cumulative
of Number | Proportion Number | Proportion
Occurrence (percent) (percent)
1,000,000+ 7 7 0.0 | 10,710,446 10,710,446 4.0
100,000~
999,999 268 275 0.0 | 60,091,601 70,802,047 26.2
10,000-
99,999 3,012 3,287 0.1 | 77,657,334 148,459,381 55.0
1.000- 20,369 23,656 58,264,607 206,723,988
9,999 0.4 76.6
100-999 128,015 151,671 2.4 | 35,397,085 242,121,073 89.8
50-99 105,609 257.280 4.1 | 7.358924 249,479,997 92.5
25-49 166,059 423,339 6.8 | 5,772,510 255,252,507 94.6
10-24 331,518 754,857 121 | 5,092,320 260,344,827 96.5
5-9 395,600 | 1,150,457 184 | 2,568,209 262,913,036 97.5
2-4 1,056,992 | 2,207,449 353 | 2.808,085 265,721,121 98.5
1 4,040,966 | 6,248 415 100.0 | 4,040,966 269,762,087 100.0

3.2 Characteristics of surnames

Table A-1 shows the distribution of the top 50 last names in terms of numeric count,
crosstabulated by Race/Hispanic onigin. As Section 4.4.7 explains, race data in this
analysis is constructed so that any person identified as Hispanic is placed in that
classification, regardless of reported race. As such, race identification 1s used only for
those persons who are not Hispanic.

As can be seen, many surnames have race/Hispanic distributions that appear to be quite
distinct from the race/Hispanic distribution of the population as a whole. Especially in
the case of the Hispanic population, which constitutes about 12 percent of the overall
population 1n this study, it 1s clear that there are names which might be characterized as
strongly “Hispanic™ last names. In Table Al this includes such names as GARCIA,

RODRIQUEZ, MARTINEZ, HERNANDEZ, LOPEZ, GONZALEZ, and several others.

Each of these surnames have race/Hispanic proportions which are over 90 percent
Hispanic.

While other surnames have strong associations with specific race groups, none show the
kind of strength in association as with these Hispanic-related names. The name
MILLER, for example belongs about 86 percent of the time to persons classified as
White, while Whites make up about 70 percent of this population. BAKER is another




surname with a higher-than average percentage of White ownership, at 82 percent.
Among Black persons there appear to be high-than-expected occurrences for names such
as WILLIAMS, JACKSON, HARRIS AND ROBINSON, for example.

Large differentials for persons in the race categories of American Indian/Alaskan Native,
Asian/Pacific Islander and persons choosing two or more races, are less clear in the short
list of the fifty highest occurring last names. For this reason, the list of the 1000 most
frequently occurring last names was examined with a view toward identifying those last
names that are held by the highest concentration of a single race/Hispanic group.

Table 2 shows, for each race/Hispanic group, the ten last names with the highest relative
concentration for that group. Included in this table is the name, the overall rank of that
name out of the top 1000 last names, the total number of persons with that last name, its
frequency per 100,000 people in the population, and the percentage of people holding
that name that occupy the race/Hispanic group i which 1t 1s shown.

Table 2. Last names with greatest likelihood by race and Hispanic origin groups
% in this % in this

NAME RANK CCUNT per 100K group NAME RANK ~ CCOUNT per 100K group
WHITE AlAN
YODER 707 44245 164 98.1 LOWERY 752 41670 154 44
KRUEGER 863 36694 13.6 a7.1 HUNT 157 151986 56.3 39
MUELLER 4867 84305 23.8 97.0 SAMPSON 844 37234 13.8 38
KOCH 657 47286 17.5 96.9 JACOBS 233 115540 42.8 37
SCHWARTZ 330 84699 314 96.8 LUCERO 945 33922 126 31
SCHMITT 898 35326 131 96.8 MOSES 858 36814 1386 29
NOVAK 899 35282 13.1 96.8 BIRD 944 33962 12.6 26
SCHNEIDER 272 100553 37.3 96.7 JAMES 80 233224 86.5 25
SCHROEDER 450 66412 246 96.7 ASHLEY 852 37021 137 24
HAAS 941 34032 12.6 86.7 PROCTOR 918 34682 129 23
BLACK TWO OR MORE RACES
WASHINGTON 138 163038 80.4 89.9 ALl 876 36079 134 17.5
JEFFERSON 594 51361 19.0 752 KHAN 665 46713 17.3 156
BOOKER 802 35101 13.0 65.6 SINGH 396 72642 26.9 15.3
BANKS 278 99294 36.8 54.2 SHAH 831 37833 14.0 59
JACKSON 18 666125 2469 53.0 PATEL 172 145066 53.8 58
MOSLEY 699 44698 16.6 52.8 JOSEPH 356 80030 29.7 53
DORSEY 763 41104 152 518 COSTA 800 35227 13.1 52
GAINES 739 42369 15.7 50.3 ANDRADE 666 46702 17.3 5.0
RIVERS 879 35980 133 50.2 SILVA 214 126164 46.8 4.8
JOSEPH 356 80030 297 48.8 VANG 982 32333 12.0 438
API HISPANIC
ZHANG 963 33202 123 98.2 BARAJAS 989 32147 118 96.0
HUANG 697 44715 16.6 96.8 ORCZCO 890 45289 16.8 951
CHOI 872 36390 135 96.5 ZAVALA 938 34068 128 951
LI 519 57786 21.4 96.4 VELAZQUEZ 789 40030 14.8 949
HUYNH 790 40011 148 96.2 IBARRA 662 46895 17.4 947
YU 874 36285 13.5 96.2 JUAREZ 429 68785 255 947
NGUYEN 57 310125 115.0 95.9 MEZA 835 37662 14.0 94.7
PHAM 498 59949 222 95.9 HUERTA 959 33348 124 946
wu 683 45815 17.0 95.8 CERVANTES 520 57685 21.4 945
TRAN 188 136095 50.5 85.6 VAZQUEZ 328 84826 315 945



Last names which are “dominated’ by a single race/Hispanic group are not necessarily
names which occur in high relative frequency in the population. Note that many of the
names shown in Table 2 rank near the lower end of the 1000-name list. However, there
are exceptions. JACKSON, which is held 53 percent of the time by Blacks, is the 18"
most common last name. NGUYEN, held 96 percent of the time by Asian/Pacific
islanders, is the 57" most frequent name.

Some groups, notably, Whites, Asian/Pacific Islanders, and Hispanics, demonstrate very
high ‘ownership” of some names — at levels exceeding ninety percent. These situations
constitute places where a given name can, with high certainty, be assumed to be held by a
person of a single specific race. Note that the relative distribution of the group in the
overall population 1s somewhat irrelevant to this — Whites constitute 70 percent of the
overall population in these data, and Hispanics are 12 percent, but Asian/Pacific Islanders
are only 3.7 percent, yet donunate the ten names most singly-associated with their race

group.

4. METHODOLOGY OF MEASURING NAMES
4.1 Turning names into data

Turning a written name on a census form into usable data for tabulation purposes is a task
which involves a number of assuniptions and decision rules. This section describes both
the operational and logical decision rules used to turn ‘names into data’.

As was discussed earlier, the data for this research comes from the written-in names
persons provided when they filled out their census form. In most cases, answers to
questions in the census are made by marking an appropriate box among a list of answers.
For example, to designate one’s sex, the respondent chooses from two boxes, one labeled
‘male’, the other labeled ‘female’, and marks the box that best describes them. In the
process of transfornung the marks into data, the mark is ‘read” in the scanning process,
and 1s then assigned a value by the OCR software (such as 1 for male, 2 for female).

Some items, such as race and relationship, allow a respondent to either mark a box, or if
they feel no box 1s appropriate, to write 1n a response. Other items, such as language, are
write-in only. In cases such as these, all write-ins must eventually either be assigned a
numeric value, or excluded as an unacceptable or inappropriate response In the case of
language, for example, the Census Bureau codes about 360 unique languages, each with
its own nunieric coding value (so, for example, language code # 625 corresponds to the
language “Spanish™). Obviously, many factors enter into the process of turning a written
response on paper into a numerically—coded value. For instance, alternate spellings,
including incorrect spellings, random marks on the paper, abbreviations, etc., niust all
have decision rules associated with them, in order to code them. Doing so makes it
possible to have a reasonable number of coded languages: while the Census has 380



distinct language codes, it received well over 100,000 unique character strings or
“words” that people wrote down as their language.

Transformation of names into data follows much the same route, but is much more
complex, engaging a larger set of rules and procedures. In addition to the possible
sources of error already mentioned, a number of other issues relevant to the character
strings defining names come nto play. This includes things such as: 1) scanning or
reading errors by the OCR software, 2) mis-keying, 3) respondents entering data into
incorrect locations in questionnaires, 4) respondents entering no name or an invalid name,
and 5) concatenation of multiple nanie parts (e.g, first and initial) when they are written
in the space for a single name. Each of these problems must be addressed either with
some kind of editing or resolution rule, or the name must be left as is. It is due to many
of these 1ssues that there are a large number of ‘names’ which occur only once or twice —
many of these ‘unique’ names are variants of more common names which short of
mspection on a one-by-one basis, cannot be “corrected” to the character string they
actually are supposed to represent.

4.2 Definition of a name

For purposes of these tabulations, a captured name from Census 2000 is considered to be
“valid™ if it satisties the following two criteria:

1. Both the first and last names must have at least two alphabetic characters.

2. A first or last name may also be considered valid if it has support in the Social Security
Admnistration’s 1998 NUMIDENT file. The NUMIDENT file used in this research 1s a
5 percent sample of all people who had been issued Social Security numbers as of
November 1998. The advantage of using the NUMIDENT file as a benchmark is that
individuals receive Social Security cards with the names they provide on their
applications. If an individual receives a card with an error in their name, they have an
incentive to report the error and have it corrected. Thus, it is assumed that the
NUMIDENT file 1s the most current and correct source for validating names. The
NUMIDENT file contains the most recent name (first and last) and demographic
characteristics (sex, date of birth, and race) of each individual on 1t, as of the date of its
production. The NUMIDENT file was not screened to eliminate deceased individuals
nor those living outside the United States in November 1998. Twenty million people are
represented m the sample, about one-fourteenth of the number of people enumerated in
Census 2000. Thus, on average, the ratio of the Census 2000 count for a name (last, male
first, or female first) to the NUMIDENT sample count should be about 14 to 1. Ratios
tar larger than 14 to 1 indicate possible “invalid” names. In this project, a census-
captured name with a ratio of approximately 50 or more to 1 triggered an investigation
nto 1ts validity and whether it should be changed or deleted.

Records with names that did not satisfy the two criteria were deleted for purposes of
these tabulations. For example, names such as A LINCOLN or MISTER T would be



ruled invalid because neither the first name A nor the last name T contains two letters,
thus violating criterion 1. Another example of an invalid name under criterion 1 would
include a string like PETERIDAVIS as a first name, along with a blank last name. In this
case, while it is possible that the correct name is PETER J DAVIS, the action of the
respondent in writing the entire name 1n the space allotted for the first name only means
there is no name in the space for the last name, thus violating criterion 1.

Some persons originally had blanks in either or both of their name fields, and thus failed
criterion 1. Titles such as JR, SR and Il were removed from the last name field, but not
trom the first name field. Intervening blanks and hyphens were also deleted. So, for
example, the last names of LOPEZ-GARCIA, LOPEZ GARCIA and LOPEZGARCIA
were all retained as LOPEZGARCIA. A similar example for the first name MARY
ANN would show that it appears 1in the file as the concatenated entry MARY ANN.

Examples of invalid names under criterion 2 are strings such as PERSON (as a first
name), ADULT, BABY, HOUSEHOLDER, or SPOUSE. Thus, a census record with the
name BABY MILLER would have been dropped from the analysis, because BABY 1s not
supported as a valid name in the NUMIDENT file. In general, criterion 2 was applied
independently to first names and last names. However, the “‘complete names”™ (that 1s,
first and last name in combination) of JOHN DOE and JANE DOE were ruled invalid
because the proportion of the people who reported the last name DOFE and who also
reported a first nane of JOHN or JANE 1s far higher in the Census records file than in the
NUMIDENT file. Other possibly invalid names like ELMER FUDD and MICKEY
MOUSE remain on the file because we did not subject all complete names to the process
used for JOHN and JANE DOE.

As names become less frequent, the possibility that a string of letters 1s not a valid name
increases. As has been noted, this is due to many factors — misplaced or mis-scanned
letter(s), bad spelling, and a variety of other causes. All names occurring 300 or more
times were reviewed for validity, using a series of rules described in section 4.4.5,
although certainly this process did not delete or modity all invalid names. However,
names occurring fewer than 300 times were not examined at all, because of their large
relative volume.

The 1nitial data file used for this report contains 279,132,770 data-defined person records
(census records with at least two data fields with valid responses) from an intermediate
file created during the processing for Census 2000. After applying the criteria and the
edits we developed for improving names, the final number of records for analysis
comprises 269,762,087 people, or approximately 96 percent of all people counted in
Census 2000.



4.3 Editing names

A variety of edits were developed to improve the quality of the name strings. Simply
summarized, the edits attempted to identity and resolve a series of basic problems in
name strings. These edits include:

1) elimmation of some characters to yield a cleaner name
2) resolving similar but inconsistent last names within households
3) switching transposed first and last names

Not every possible edit that might be imagined to ‘clean up” names was developed. Two
examples of edits not made are noted here. One edit not developed would “break apart’
those names entered by respondents as single string. It 1s not uncommon for people to
write in their full name in the last name space, realize they have made an error, and then
write in their first name agai 1n the first name space. Based on visual mnspection of
subsets of single-occurrence names, we believe this error may account for the large
number of “unique” names. An edit to break apart compound names was considered too
intensive a task for this research, and since compound names only account for a small
fraction of the total population, it 1s unlikely they would change the overall distribution of
names in the population in any substantively significant way.

The list of edits undertaken and resultant impact on data records is detailed in Appendix
A

4.4 Edits
4.4.1 The preliminary edit

The preliminary edit performed several minor operations to produce cleaner names. It
implemented the Criterion 1 rule that both the first and last names of a respondent needed
to contain at least two letters for retention. Titles, such as JR, SR, III, and IV, which
were either separated from first names by spaces or erroneously concatenated, were
removed. JOHN DOE and JANE DOE records were deleted. Names with embedded
numerals (e.g., HEN6RY) had the numerals deleted. Finally, CHRISTOPHEIR and
CHRISTOPHESR were edited to CHRISTOPHER. (First names are limited to 13
captured characters. The problem — truncation by the respondent in order to fit in a
“JR/SR™ title -- occurred to the name CHRISTOPHER with great frequency, nearly
15,000 times.)

The count of first names edited or deleted was 5,637,813. The vast majority of these
changes were the removal of titles



4.4.2 Edit 1: Removing dangling initials

As noted above, the modifications applied to the basic file removed most embedded
blanks. Because many middle initials were entered in either the first or last name field
and not in the box marked “M.1.,” the preliminary edit deleted the intervening blanks,
causing these muiddle initials to be concatenated to names. In order to trim the dangling
mitials, the ratio of the name as captured (e.g., JOHNL) to its stem name (e.g., JOHN)
was computed and compared to the similar ratio from the NUMIDENT file. For each
name type (last, male first, or female first), a threshold value for each letter appended to
the stem name was created. If a name in the census file had fewer than a prespecified
threshold value of occurrences (generally in the range of 1 to 2 per thousand), the name
was contracted back to the stem name. For example, JOHNL, SMITHB, and
JENNIFERG were edited to JOHN, SMITH, and JENNIFER, respectively, while
CAROL(E), ROBERT(QO), and BROWN(E) are retained as CAROLE, ROBERTO, and
BROWNE, respectively. In other words, when the ratio of the count of a name with an
appended initial to its stem is small, it is assumed that the appended name is the actual
name.

Dangling initials were eliminated from 2,226,434 last names.

4.4.3 Edit 2: Making last names agree within households

While we recognize that Mr. SMITH and Ms. JOHNSON may reside in the same
household, generally within many households one would expect most of the last names to
agree. However, when Mr. SMITH and Ms. SNITH share a household, it is likely that
one of the two last names was captured mcorrectly. Working on the assumption that
people within households share last names, edit 2 operated on all two-or-more-person
households where at least two individuals had differently-spelled last names. This 1s
done using a method called a “‘string comparator”. Simply put, a string comparator
“score”” quantifies the degree to which two strings are the same. Factors such as length of
the string, as well as similarity in specific characters, enter into the score assigned to two
compared strings. 1T two strings are exactly the same, they have a comparator score of
1.0. If they are highly dissimilar (no letters in commion) they have a value of zero. Table
3 shows six examples of name pairs with their comparator scores.
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Table 3

Selected Name Pairs and Their Comparator Scores

Name 1 Name 2 Comparator Score
PADERAWSKI PADEREWSKI 9800
BROWN BROVN 9347
WORD WARD .8950
WOOD WORD 8667
WOOD WARD 7450
KNIGHT DAY 0000

Table 3 shows that KNIGHT and DAY are very dissimilar, as one would expect, so their
value is (. Slight variations in short strings, such as WORD, WARD and WOOD, lead to
lower scores than a small variation in a longer string, such as BROWN. Relatively high
scores accrue to longer strings with only small variations, such as
PADEREWSKI/PADERAWSKI.

In this research, the Lynch-Winkler (1994) string comparator was used to help measure
the similarity between each pair of last names whose lengths differed by no more than
one letter. Two naimes were judged to be similar based on a combination of the
comparator score and the frequency of the less frequent name. When the string
comparator score of two last names exceeded the prespecified threshold shown in Table
4, we computed the mitial frequencies of the two last names and changed the less
frequent last name to the more frequent one. Table 4 shows the criteria for editing last
names. If the string comparator returns the score in the left colunin, the less frequent
name is edited to the more frequent name, when the former’s frequency is less than the
value shown in the right column. Thus, in a household with a SMITH and a SNITH, the
SNITH entry was edited to SMITH. For a fuller description of this algorithm, see the
discussion in Coleman, Word, and Nunziata (2003).

Table 4

Criteria for Editing Last Names

Comparator Score Less Common Name Frequency
0.9 or more unbounded
0.8-0.8999 100
0.7-0.7999 10

The number of records edited in this step was 6,721,444 (last names only).
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4.4.4 Edit3: Correcting transposed names

Despite extensive testing and development of the census questionnaire, not every
respondent answers questions in the way we expect them to. Particularly in the case of
write-in information, respondents often fail to detect directions or cues that are intended
to assist them in providing their response in a correct manner. One common error made
by respondents in entering their name 1s the tendency to transpose their name, that 1s, to
write their first name in the space provided for their last name, and to write their last
name in the space provided for their first name. A preliminary examination of the data
showed that respondents did occasionally transpose their names on their Census 2000
forms. That is, they wrote their last name in the first name field and vice versa. Edit 3
sought to reduce these errors while not introducing new transposition errors. Analysis of
a sample of data after Edit 2 suggested that about 1 in 170 respondents transposed their
names, or a probability of transposition of about 0.6 percent. Thus, the 0.6 percent
probability was used to create a threshold to trigger transposition of the captured name.

One mtuitively believes that a male named “SMITH JOHN has most likely transposed his
name, given that SMITH and JOHN are the most common last and male first names,
respectively and that these names rarely occur in the reverse order. However, intuition
cannot determine whether or not a male captured as THOMAS JAMES should be
transposed to JAMES THOMAS, as both THOMAS and JAMES frequently occur as
both last names and male first names. Edit 3 operationalizes these intuitions by creating
an odds ratio that a namie as captured was transposed. The nature of names makes it
possible to define an odds ratio measure to detect whether a name as captured was likely
to have been transposed.

The odds that a first name, such as JOHN, 1s correct as captured 1s essentially the ratio
count of JOHN as a first name for the given sex to the count of JOHN as a last name for
the same sex. The computation of the odds for a last name, such as SMITH, 1s done
similarly. Two complications occur. The first is simply the possibility of a zero in the
numerator or denominator of the odds ratio. To remedy this, we add an arbitrary small
number, 0.5, to the initial counts of both the first and last names. The second is the
possibility of spuriously increased last name counts for a sex due to contamination by
transpositions of first names. For this reason, we use the minimum count by sex for last
names. For example, although JENNIFER is a legitimate but infrequent last name, the
number of females with the last name JENNIFER greatly exceeds the number of males
with the last name JENNIFER, since JENNIFER as a first name 1s almost exclusively
female. Transposition by females spuriously increases the count of females with last
name JENNIFER, while males with the last name JENNIFER are virtually unaffected.
Taking the minimium of the two counts gets closer to the true count of females (or males)
with last name JENNIFER.

The odds ratio, R, is the product of the odds that the first name as given is correct, Ry, and

the odds that the last name as given is correct, R>. Table 5 shows the four ways that a
name can be captured.
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Table S

The Four Ways That a Name Can Be Captured

Sex
Position Male Female
First W x
Last y z

The variables w, x, y and = are the counts for a given name in the four cells.

Given a first name, last name pair and a sex, we can compute the components of the odds
ratio R. Let the subscripts 1 and 2 indicate the first and last names, respectively. For
temales, Ry = (v + 0.5) / (nun(yy, z;) + 0.5) and R> = (min(yz, =2) +0.5) / (xz + 0.5).
Likewise, for males, Ry = (wy +0.5) / (min(yy, z7) + 0.5) and R = (nun(y,, 22) + 0.5) / (w,

+{.5).

Now, given a respondent’s full name after Edit 2 (first name, last name) and his/her sex
S, which can take the values M for male and F for female, the odds ratio R that the name
as captured 1s correct, as opposed to being transposed, 1s computed as

first name;s + 0.5

min(last name,,,.last name,r}+0.5

. (D

min(first name,,, first name, )+ 0.5

last_name ¢ + 0.5

where first name,; and last name,y are the total counts of first name and last name as
names of type 7, where ¢ = 1, 2 denote first and last names, respectively, for sex X, where
M is male and Fis female. The first term in equation (1) is the odds that the first name as
captured is correct, assuming independence between first and last names. The second
term is the odds that the last name as captured is correct, again assuming independence.

Table 6 illustrates the results of applying this algorithm. For four name pairs, it shows

the odds ratio that the entries as captured were not transposed and the probabilities that
they are correct. For purposes of Table 6, last names are assumed to be divided equally
between the two sexes.

Table 6

Name Pairs as Captured and Their Transposition Odds and Probabilities

0dds Ratios Probability of
First Last Name | Sex R R R Being
Name Correct
KING JENNIFER | Female 0.007 0.069 0.00045 <{.001
JONES WILLIAM | Male 0.004 0.012 0.00005 <{0.001
LINDA SMITH Female | 102.083 | 2861.176 | 292075.92159 1.000
THOMAS | JAMES Male 4.890 0.125 0.61284 0.380




In the first two pairs, the odds that the captured names are transposed are overwhelming,
much less than the 1:170 (i.e., R < (.006) threshold needed to trigger transposition by
Edit 3. In the JENNIFER KING example, Edit 3 would transpose the two name entries.
LINDA SMITH, on the other hand, has almost certainly been captured correctly, given
the massively large odd ration it produces. THOMAS JAMES is a more interesting
situation. The R value 1s far above .006, translating to a probability of correctness of
0.38, which means not even a 50-50 chance that it is transposed. Thus, when a male
gives his name as THOMAS JAMES, we have insufficient evidence to transpose it.
Likewise, a male giving his name as JAMES THOMAS also lacks sufficient evidence of
transposition.

The count of edits via transposition was 1,352 881. The numbers of first and last names
changed are equal.

4.4.5 Edit 4: Edits of large occurrence names

At the completion of the preedit and edits 1 through 3, all first and last names which had
300 or more occurrences were tfurther reviewed. During this process three additional
edits were implemented.

4.4.5.1 Edit 4, Part a: Editing or deleting invalid first and last names

The first part of this edit implemented the Criterion 2 rule (validation from the SSA
NUMIDENT file), and compared counts of all names with at least 300 occurrences to
their respective counts in the 5 percent sample of the Social Security NUMIDENT file.
For each name of each type (last, male first, and female first), we computed the ratio of
Census file occurrences after Edit 3 to the NUMIDENT sample occurrences. Names
which either did not occur at all in the NUMIDENT sample or had ratios of 50:1 or
greater were then determined to be either invalid (BABY, BOY, GIRL), nus-scanned
(HAII for HALL), or misspelled (JOESPH for JOSEPH). Mis-scanned and misspelled
names were edited to the most likely alternative; invalid names were deleted.

This edit resulted in 97,129 deletions.

4.4.5.2 Edit 4, Part b: Deleting spurious multiplicates

The second part of this edit involved an examination of records where the exact name and
date of birth occurred six or more times. While the majority were due to coincidence
(e.g., LINDA SMITH born September 30, 1947 and JOSE HERNANDEZ born March
19, 1963), some seemed invalid — multiple occurrences on the same form, or in the same
specific geographic place. These spurious records may have resulted from respondents
entering their names multiple times on the samie form, or from a respondent completing
multiple forms. All identified spurious multiplicate records were deleted.

The counts of these edits and deletions were: first names, 711,027; last names, 215,743.
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4.4.5.3 Edit 5: Spurious male first initials

A final examination revealed a few male first names where it appeared that a single letter
was attached to the beginning of a valid name. For example, if F. Scott Fitzgerald gave
his first name as F SCOTT, the file would have retained it as FSCOTT. This edit was
similar to Edit 1, with the difference that the first letter of various names was trimmed.
This edit was only applied to male first names, as no female first name occurring more
than 300 times had this type of error.

The number of male first names edited was 124,118.
4.4.6 Edits summary

In all, 8,701,943 changes were made to first names and 10,266,502 to last names. In
every instance, the original name had fewer occurrences than the name to which it was
changed. Since every change had to result from the application of a replicable edit rule,
many errors in names were not corrected, and as noted earlier, likely result in many of the
unique occurrence names in the file. Nevertheless, we believe the quality of the resulting
name files is considerably higher than that of the mitial, unedited data.

4.4.7 Definitions of race and Hispanic origin used in this report

The race categories shown in these files are the modified race categories used in the
Census Bureau’s population estimates program. The Census Bureau’s population
estimates program modified the Census 2000 race data to eliminate the “Some Other
Race™ category to be more consistent with the race categories that appear on the
administrative records used to produce population estimates.

The race modification generally conforms to the Office of Management and Budget’s
(OMB, 1997) standards for collecting and presenting data on race and ethnicity. The
OMB (1997) standards identified five race categories: 1) White, 2) Black or African
American, 3) American Indian and Alaska Native, 4) Asian, and 5) Native Hawanian and
Other Pacific Islander. Additionally, OMB (1997) recommended that respondents be
able to select one or more races to indicate their racial identity. For respondents unable
to identify with any of the five race categories, OMB (1997) approved including a sixth
category - “Some Other Race” — on the Census 2000 questionnaires.

About 18.5 nullion people checked “Some Other Race™ alone or in combination with one
or more other races. These people were primarily of Hispanic origin and many wrote in a
specific Hispanic-origin type (e.g., Mexican or Puerto Rican) as their race. To conform
to the U.S. Census Bureau’s population estimates program’s race definitions, responses
that were only “Some Other Race” were modified by blanking the “Some Other Race”
response and imputing one or more OMB standard races. Standard Census Bureau
procedures achieved the imputation by assigning the race response(s) of another Census
respondent who had the same response to the Hispanic-origin question. Reponses that
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included both “Some Other Race™ and one or more OMB standard races were modified
just by blanking the “Some Other Race” response.

For purposes of this report, all people were categorized into six mutually exclusive racial
and Hispanic origin groups. People indicating that they were Hispanic were categorized
as Hispanic, regardless of race. The remaining non-Hispanic population was collapsed
mnto five non-Hispanic race categories: 1) White only, 2) Black only, 3) American Indian
and Alaskan Native only, 4) Asian and Pacific Islander only, and 5) Two or More Races.
Native Hawanans and Other Pacific Islanders were combined with Asians because of the
former group’s small total — only 398.835 people reported these races, out of a total .S,
population of 281,421,906, This combination is also consistent with the OMB race
classification used before 1997.

5. DATAFILE DOCUMENTATION
5.1 General

This report 1s accompanied by two datafiles containing summary data on last name
trequencies. Tabulations with demographic characteristics are available for all surnames
occurring at least 100 times in Census 2000. The number 100 was chosen to eliminate
those names with very low counts, thus assuring confidentiality. Placing a tloor of 100
on the frequencies protects individuals privacy, but does eliminate data on millions of
names. Information is provided for 151.671 surnames, covering about 89.8 percent of the
population. !

The data associated with this report are contained in the Appendix and mn two electronic
files (A and B). Appendix Table A-1 contains a printed list on the 50 most frequently
occurring last names. File A consists of a CSV (comma separated values) file of the
1,000 most frequently occurring last names, similar in format to Appendix Table A-1.
File B consists of a CSV file of all names occurring at least 100 times, constituting
151,671 records. In all tables, cell values between 1 and 4 were suppressed to maintain
confidentiality; resulting percentages may, therefore, not sum to 100.

The data include two fields identified as “proportion per 100,000 people™ and
“cumulative proportion per 100,000 people.” The number 100,000 is convenient for
expressing these proportions, as it reduces the need to show many digits after the decimal
point. The term “cumulative proportion” indicates the proportion of the total population
covered by that name and all more frequent names.

5.2 File A: Excel File of 1,000 Most Frequently Occurring Surnames

! The percentages reported in this paragraph use the total number of people (total, male, female) with valid
names as determined by this report as the denominators,
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File A is similar in format to Appendix Table A-1, with the difference being that the first
row contains field labels and the subsequent 1,000 rows contain data. The file is in Excel
format, suitable for import into many software packages.

File A: Sumames: Counts and Distribution i Percent by Non-Hispanic Race and
Hispanic Origin: 2000 - Top 1000 Names

Field Description

name Last name

rank Rank

count Number of occurrences

propl00k Proportion per 100,000 people for name

cum_prop100k Cumulative proportion per 100,000 people

pctwhite Percent Non-Hispanic White Only

petblack Percent Non-Hispanic Black Only

pctapi Percent Non-Hispanic Asian and Pacific Islander Only

pctaian Percent Non-Hispanic American Indian and Alaskan Native
Only

pct2prace Percent Non-Hispanic of Two or More Races

pethispanic Percent Hispanic Origin

Record count: 1000 names
Fields suppressed for confidentiality are assigned the value (S).

5.3 File B: CSV File of All Surnames Occurring 100 or More Times
File B contains the same data as the previous files, but for all names occurring at least
100 times. Users working with these files are urged to confirm that they can match the

percentages in File A before proceeding to any set of routines involving percentages.

File B: Surnames: Counts, Total and by Non-Hispanic Race and Hispanic Origi: 2000
— All Names of Count 100 or Greater

Field Description

name Last name

rank Rank

count Number of occurrences

propl00k Proportion per 100,000 people for name

cum_propl00k Cumulative proportion per 100,000 people

petwhite Percent Non-Hispanic White Only

petblack Percent Non-Hispanic Black Only

petapi Percent Non-Hispanic Asian and Pacific Islander Only

pctaian Percent Non-Hispanic American Indian and Alaskan Native
Only

pct2prace Percent Non-Hispanic of Two or More Races

pethispanic Percent Hispanic Origin
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Record count: 151,671 names
Fields suppressed for confidentiality are assigned the value (S).
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TABLE A-1

Top 50 Surnames: Counts and Distributicn in Percent by Non-Hispanic Race and Hispanic Origin: 2000

Percent

Non-Hispanic Hispanic
American (of any
Proportion per 100,000 Indian/ Asian/ Twol race)

Individual Alaskan Pacific or More|

[Name | Rank] Count Name|Cumulative White Black Native|  Islander| Races
TOTAL 269,762,087 69.8 11.8 0.7 3.7 1.7 12.3
SMITH 1 2,376,206 880.9 880.9 733 222 08 0.4 1.6 1.6
JOHNSCN 2 1,857,160 688.4 1569.3 81.5 38 0.9 0.4 1.8 1.5
WILLIAMS 3 1,534,042 568.7 2138.0 485 48.7 08 0.4 2.0 1.6
BROWN 4 1,380,145 511.8 2649.8 80.7 45 08 04 1.9 1.6
JONES 5 1,362,755 505.2 3154.7 57.7 LT 09 0.3 1.9 1.4
MILLER 8 1,127,803 418.1 35728 858 10.4 08 0.4 1.3 1.4
DAVIS 7 1,072,335 3675 3970.3 84.7 308 08 04 1.7 1.8
GARCIA 8 858,289 318.2 4288.5 6.2 0.5 08 1.4 0.5 60.8
RODRIGUEZ 9 804,240 2981 4586.8 55 05 02 0.6 04 g2.7
WILSON 10 783,051 280.3 4876.9 89.7 253 1.0 0.5 1.7 1.7
MARTINEZ 1 775,072 2873 5164.2 6.0 0.5 0.8 0.6 0.5 81.7
ANDERSON 12 762,394 2828 5448.8 778 181 0.7 0.5 1.6 1.6
TAYLOR 13 720,370 287.0 57139 87.8 277 0.7 0.4 1.8 1.6
THOMAS 14 710,698 2635 5977.3 55.5 382 1.0 1.6 2.0 1.7
HERNANDEZ 15 708,372 261.8 6239.2 4.6 0.4 0.3 0.6 0.3 838
MOORE 18 898,671 259.0 6498.2 889 289 0.7 0.4 1.7 1.5
MARTIN 17 872711 249.4 67475 775 15.3 0.9 0.7 1.8 4.0
JACKSON 18 868,125 248.9 6984.5 41.8 53.0 1.0 0.3 2.2 1.5
THOMPSCN 19 844,368 238.9 72333 725 225 12 0.4 1.8 1.6
WHITE 20 839,515 2371 7470.4 67.9 274 1.0 0.4 1.8 1.5
LOPEZ 21 821,536 2304 7700.8 58 08 0.5 1.0 0.5 91.5
LEE 22 805,860 2248 79254 401 17.4 1.0 37.8 2.3 13
GONZALEZ 23 597,718 221.8 8147.0 4.8 04 02 0.4 0.3 94.0
HARRIS 24 593,542 220.0 8367.0 538 41.6 07 0.4 2.0 1.5
CLARK 25 548,369 203.3 8570.3 76.8 18.5 0.9 0.4 1.6 1.7
LEWIS 26 509,930 189.0 8759.3 61.0 338 1.1 0.5 2.0 16
ROBINSCN 27 503,028 186.5 8945.8 513 44.1 0.5 0.4 2.0 17
WALKER 28 501,307 185.8 91218 81.2 342 0.8 0.4 1.8 16
PEREZ 29 488,521 181.1 §312.7 59 0.5 0.3 1.2 0.5 91.6
HALL 30 473,568 175.6 §488.2 75.1 20.8 0.6 0.5 1.6 14
YOUNG 31 465,948 172.7 9661.0 68.9 23.8 0.7 2.9 1.9 17
ALLEN 32 463,368 171.8 68327 702 251 0.8 0.4 1.8 16
SANCHEZ 33 441,242 163.8 G446.3 58 0.5 0.5 1.0 0.5 91.8
WRIGHT 34 440,367 163.2 101598 68.3 274 0.7 0.4 1.8 15
KING 35 438,986 162.7 103223 728 22.0 1.0 0.9 1.7 16
SCOTT 36 420,091 155.7 10478.0 B82.6 323 1.2 0.4 1.9 1.7
GREEN 37 413,477 153.3 10631.3 59.3 36.2 0.6 0.3 1.8 1.7
BAKER 38 413,351 153.2 10784.5 82.1 13.6 0.8 0.5 1.5 15
ADAMS 38 413,088 1531 10937.8 76.2 19.2 0.8 0.5 1.6 1.8
NELSON 40 412,238 152.8 11080.5 80.3 14.9 1.1 0.5 1.5 1.7
HILL 41 411,770 152.8 112431 86.8 284 0.9 0.4 1.8 186
RAMIREZ 42 388,987 1442 11387.3 4.4 0.3 0.3 1.0 0.4 937
CAMPBELL 43 371,953 137.9 11525.2 786.5 19.1 0.6 0.4 1.7 17
MITCHELL 44 367,433 136.2 11881.4 83.5 315 1.0 0.4 1.9 16
ROBERTS 45 368,215 135.8 117971 79.8 15.9 0.8 0.5 1.7 186
CARTER 46 362,548 1344 119315 80.5 35.0 0.7 0.4 1.9 15
PHILLIPS 47 351,848 130.4 120820 79.0 16.4 1.0 0.4 1.7 18
EVANS 48 342,237 126.9 121888 707 25.0 0.7 0.4 1.7 15
TURNER 49 335,663 1244 123133 88.7 29.3 0.6 0.3 1.7 14
TORRES 50 325,189 1205 124338 8.0 0.6 0.3 14 0.5 91.2

Race/Hispanic groups are mutually exclusive; see report for details
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Appendix A. Documentation of Edit Steps and Records Affected

Total persons: Initial File 279,132,770
Number of persons removed by DSCMO operations 5,878,113
Number of persons removed by the preliminary edits 5,775,577

Number of persons with less than 2 characters in either the first

or last name 5,750,926
Number of first names with less than 2 characters 4,736,292
Number of last hames with less than 2 characters 4,207,119

Number of persens with the name JOHN/JANE DOE 24 588

Number of persens with a numeral in first or last name 63
Number of first names containing a numeral 51
Number of last namescontaining a numeral 16

Total persons: Census 2000 - post preliminary edits 269,768,216

Number of persen records changed by any preliminary edit 5,637,813

Number of person records changed to remove titles 5,509,745
Number of first names with titles removed 5,509,745
Number of last names with titles removed 0

Number of person records changed to CHRISTOPHER 14,957

Number of persen records changed to cencatenate LYN/LYNN 29,740

Number of persen records changed to truncate characters after

the first occurrence of a space 85,903

Edit 1 - post preliminary edit 269,768,216
Total number of person recerds changed by edit 1 3,097,416

Number of first names changed to remove dangling character 826,104
Number of last names changed to remove dangling character 2,226,434

Edit 2 - post edit 1 269,768,216
Number of last names changed 6,721,444

Edit 3 - post edit 2 269,768,216
Number of names transposed 1,352 881

Edit 4 - post edit 3 269,768,216
Total number of person records removed by edit 4a 97,129

Total persons drepped by edit 4a - first names 96,046
Total persons dropped by edit 4a - last names 1,083
Total number of perscn records changed by edit 4b (excluding records
dropped in edit 4a) 925,684
Total number of first names changed 711,027
Total number of last names changed 215,743

Edit 5 - post edit 4 269,762,087

Number of first names changed to remove first character 124,118

A - mutually exclusive: adds to the total number of persons dropped
during the preliminary edit

A2 - mutually exclusive: adds to the total number of persons dropped
during edit 4a
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Exhibit B



ovITA
JOHNSON
WILLIAMS
BROWN
JONES
MILLER
DAVIS
GARCIA
RODRIGUEZ
WILSON
MARTINEZ
ANDERSON
TAYLOR
THOMAS
HERNANDEZ
MOORE
MARTIN
JACKSON
THOMPSON
WHITE
LOPEZ

LEE
GONZALEZ
HARRIS
CLARK
LEWIS
ROBINSON
WALKER
PEREZ
HALL
YOUNG
ALLEN
SANCHEZ
WRIGHT
KING
SCOTT
GREEN
BAKER
ADAMS
NELSON
HILL
RAMIREZ
CAMPBELL
MITCHELL
ROBERTS
CARTER

0w~ & ok W=

2310200
1857160
1534042
1380145
1362755
1127803
1072335
858289
804240
783051
775072
762394
720370
710696
706372
698671
672711
666125
644368
639515
621536
605860
597718
593542
548369
509930
503028
501307
488521
473568
465948
463368
441242
440367
438986
420091
413477
413351
413086
4122386
411770
388987
371953
367433
366215
362548

D0U.0D
688.44
568.66
511.62
505.17
418.07
397.51
318.17
208.13
290.27
287.32
282.62
267.04
263.45
261.85
259
249.37
246.93
238.87
237.07
2304
224.59
221.57
220.02
203.28
189.03
186.47
185.83
181.09
175.55
172.73
171.77
163.57
163.24
162.73
155.73
153.27
153.23
153.13
152.81
152.64
144.2
137.88
136.21
135.75
134.4

ooU.0D
1569.3
2137.96
2649.58
3154.75
3572.82
3970.33
4288.5
4586.62
4876.9
5164.22
5446.83
5713.87
5977.33
6239.18
6498.17
6747.54
6994 .47
7233.34
7470.4
7700.81
7925.4
8146.97
8366.99
8570.27
8759.3
8945.77
9131.61
9312.7
9488.25
9660.97
9832.74
9996.31
10159.55
10322.28
10478.01
10631.29
10784.51
10937.64
11090.46
112431
11387.3
11525.18
11661.38
11797.14
11931.53

3.5
61.55
48.52
60.71
57.69
85.81
64.73
6.17
5.52
69.72
6.04
77.6
67.8
55.53
4.55
68.85
77.47
41.93
72.48
67.91
5.85
40.09
4.76
53.88
76.84
60.97
51.34
61.25
5.95
75.11
68.91
70.24
577
68.3
72.8
62.6
59.33
82.08
76.17
80.29
66.83
44
76.47
63.55
79.56
60.51

2L.28
33.8
46.72
34.54
37.73
10.41
30.77
0.49
0.54
25.32
0.52
18.06
27.67
38.17
0.38
26.92
153
53.02
22.53
27.38
0.61
17.41
0.37
41.63
18.53
33.83
441
34.17
0.48
20.75
23.79
25.14
05
27.36
22.02
32.26
36.23
13.63
192
14.93
28.42
0.29
192.13
31.52
15.86
34.99

u.4
0.42
0.37
0.41
0.35
0.42

04
1.43
0.58
0.46

0.6
0.48
0.32
1.83
0.65
0.37
0.71
0.31
0.44
0.32
1.04

37.83
0.38
0.36
0.41
0.45
0.37
0.35
1.18
0.48
2.95
0.41
1.01

04
0.88
0.41
0.34
0.45
0.45
0.51
0.42
0.97
0.43
0.39
0.47
0.32



FAEGLEY
PILATO
POLASKI
RZEPKA
SEVIN
SINOR
SIVAK
SPECKMAN
STEPIEN
SWITALSKI
THURMON
VALLETTA
WHALLEY
AIRHART
BELLAND
BRIGANTI
CIANCIO
EURY
GAYMAN
GIZA

HOOPINGARNM

KNOTH
LIEBOWITZ
LUGAR
MANFRE
MCGHIE
MONGELLI
NIVER
ORENGO
RANDAL
ROTHGEB
SQUIBB
VASIL
WITZ
BARCENA
BELVILLE
BREZINA
CAP

EGE

Zboy4
26694
26694
26694
26694
26694
26694
26694
26694
26694
26694
26694
26694
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26717
26738
26738
26738
26738
26738

o0
858
858
858
858
858

858
858
858
858
858
858
858
858
858
858
858
858
858
858
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
857
856
856
856
856
856

v.og
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32
0.32

(107291
77676.22
77676.54
77676.86
7767718
77677.5
77677.81
7767813
77678.45
77678.77
77679.09
77679.4
77679.72
77680.04
77680.36
77680.68
77681
77681.31
77681.63
77681.95
77682.27
77682.58
77682.9
77683.22
77683.54
77683.86
77684.17
77684.49
77684.81
77685.13
77685.44
77685.76
77686.08
77686.4
77686.71
77687.03
77687.35
77687.67
77687.99
77688.3
77688.62
77688.94
77689.26
77689.57
77689.89
77690.21

4.1/
94.29
89.51
96.15
91.61
96.85
93.59
96.74
94.64
96.15
98.14
94.64
88.81
95.69
97.32
96.27
96.74
64.22
98.25
95.8
92.88
87.16
91.95
95.8
87.28
93
95.68
95.8
97.32
96.62
93.35
95.1
61.38
95.92
95.57
10.04
64.29
96.62
95.22
96.5
91.48
11.21
96.5
96.73
87.03
92.29

(o)
(S)
4.31
(S)
3.26
0.7
3.26

—_—
ACICRICICICICIN

w
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U.r
(S)
0.82
(S)
0.58
(S)
(s
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(s
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(S)
1.28
0.7
(S)
1.05
0.58
(S)
(S)
0.7
(S)
1.05
(S)
(S)
(S)
0.93
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(S)
0.7
(S)
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(S)
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1.05
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Int. Cl.: 16
Prior U.S. Cls,.; 37 and 38

Reg. No. 1,643,608

United States Patent and Trademark Office Registered May 7, 1991

TRADEMARK
PRINCIPAL REGISTER

BABSON COLLEGE (MASSACHUSETTS COR-
PORATION)

BABSON PARK

WELLESLEY, MA 021570901

FOR: DESK ACCESSORIES AND PAPER
PRODUCTS, NAMELY, STATIONERY, NOTE-
BOOKS, NOTE PADS, LOOSELEAF NOTE-
BOOKS, BUMPER STICKERS, PENS, PENCILS,
PEN SETS, DESK SETS, AND PAPER-
WEIGHTS, IN CLASS 16 (U.S. CLS. 37 AND 38).

FIRST USE IN COMMERCE

7-0-1975.

NO CLAIM IS MADE TO THE EXCLUSIVE
RIGHT TO USE “COLLEGE” AND “1919~,
APART FROM THE MARK AS SHOWN.

7-0-1975;

SER. NO. 74-075,303, FILED 7-5-1990.

THOMAS V. SHAW, EXAMINING ATTORNEY




Generated on:
This page was generated by TSDR on 2016-02-03 11:56:19 EST
Mark: BABSON COLLEGE 1919

US Serial Number: 74075303 Application Filing Date:
Jul. 05, 1990
US Registration Number: 1643608 Registration Date:
May 07, 1991
Register:
Principal
Mark Type:
Trademark
Status:

The registration has been renewed.
Status Date:
May 13, 2011
Publication Date: Feb. 12, 1991

Mark Information

Mark Literal Elements:
BABSON COLLEGE 191G
Standard Character Claim:
No
Mark Drawing Type:
3 - AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER(SYNUMBER(S)
Disclaimer:
"COLLEGE" AND "1918"
Design Search Code(s):

06.03.03 - Ocean; Ripples {(multiple waves); Waves, open sea (multiple waves)

18.07.04 - Schocners (boats); Ships with two and three masts, including brigs, clippers and schooners; Clippers (boats): Brigs {hoats)
26.01.04 - Circles with two breaks or divided in the middle

26.01.08 - Letters, numerals or punctuation forming or bordering the perimeter of a circle; Circles having punctuation as a border;
Circles having letters or numerals as a border

26.01.17 - Circles, two concentric; Concentric circles, two;, Two concentric circles

26.01.21 - Circles that are totally or partially shaded.

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

+ Brackets [..] indicate deleted goods/services;
» Double parenthesis ({..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
» Asterisks *.." identify additicnal (new) wording in the goods/services.

For:

desk accessories and paper products, namely, stationery, notebooks, note pads, looseleaf notebooks, bumper stickers [, pens, pencils,
pen sets, desk sets, | and paperweights

International Class{es): 016 - Primary Class .S Class{es):
002, 005, 022, 023, 029, 037, 038, 050
Class Status:
ACTIVE
Basis:
1(a)



First Use: Jul. 1975 Use in Commerce:

Jul. 1875
Basis Information (Case Level)

Filed Use: Yes Currently Use: VYes Amended Use: No
Filed ITU: No Currently ITU: No Amended ITU: No
Filed 44D: No Currently 44D: No Amended 44D: No
Filed 44E: No Currently 44E: No Amended 44E: No
Filed 66A: No Currently 66A: No

Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name:
Babson College
Owner Address:

Babson Park
Wellesley, MASSACHUSETTS 02457
UNITED STATES

Legal Entity Type: CORPORATION State or Country Where
Organized:

MASSACHUSETTS

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Joseph V. Myers Il| Docket Number:
35014.00041
Attorney Primary Emai Attorney Email
Address. Authorized:
Yes
Correspondent
Correspondent
Name/Address:

Joseph V. Myers [ll

SEYFARTH SHAW LLP

1075 Peachtree Street NE, Suite 2500
ATLANTA, GEORGIA 30309

UNITED STATES

Phone: (404) 885-1500 Fax:
(404) 892-7056
Correspondent e-mai Correspondent e-mail
Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
. Proceeding
Date Description Number
May 13, 2011 REGISTERED AND RENEWED (SECOND RENEWAL - 10 YRS} 67603

May 13, 2011 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
Apr. 27, 2011 TEAS SECTION 8 & 9 RECEIVED

Apr. 12, 2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED

Cct. 19, 2007 CASE FILE IN TICRS

Apr. 10, 2003 TEAS CHANGE OF CORRESPONDENCE RECEIVED

Jul. 27, 2001 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)
Jul. 27, 2001 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
May 10, 2001 REGISTERED - COMBINED SECTION & (10-YR) & SEC. 9 FILED
May 28, 1997 REGISTERED - SEC. 8 (68-YR) ACCEPTED & SEC. 15 ACK.
Apr. 30, 1997 REGISTERED - SEC. 8 (6-YR) & SEC. 15 FILED

May 07, 1991 REGISTERED-PRINCIPAL REGISTER






Int, Cl.: 21
Prior U.S. Cls.: 2, 23, 30 and 33

Reg. No. 1,648,181

United States Patent and Trademark Office Registered June 18, 1991

TRADEMARK
PRINCIPAL REGISTER

BABSON COLLEGE (MASSACHUSETTS COR-
PORATION)

BABSON PARK .

WELLESLEY, MA 021570901

FOR: DOMESTIC GLASSWARE AND CON-
TAINERS; NAMELY, MUGS, GLASSES, TUM-
BLERS, STEINS, JARS, AND CERAMIC AND
PORCELAIN BOXES, IN CLASS 21 (U.S. CLS. 2,
23, 30 AND 33).

FIRST USE 7-0-1975; IN COMMERCE
7-0-1975,

NG CLAIM IS MADE TO THE EXCLUSIVE
RIGHT TO USE “COLLEGE” AND <“19197,
APART FROM THE MARK AS SHOWN.

SER. NO. 74-075,306, FILED 7-5-1990:

. THOMAS V. SHAW, EXAMINING ATTORNEY.



Generated on:
This page was generated by TSDR on 2016-02-03 11:57:13 EST
Mark: BABSON COLLEGE 1919

US Serial Number: 74075306 Application Filing Date:
Jul. 05, 1890
US Registration Number: 1648181 Registration Date:
Jun. 18, 1991
Register:
Principal
Mark Type:
Trademark
Status:

The registration has been renewed.
Status Date:
May 13, 2011
Publication Date: Feb. 19, 1991

Mark Information

Mark Literal Elements:
BABSON COLLEGE 1916
Standard Character Claim:
No
Mark Drawing Type:
3- AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S) LETTER(S)YNUMBER(S)
Disclaimer:
"COLLEGE" AND "1818"
Design Search Code(s):

{8.03.03 - Ocean; Ripples {(multiple waves); Waves, open sea (multiple waves)

18.07.03 - Viking beats, ancient sailing vessels, Chinese junks, boats with single square sail; Junks, Chinese (boats)

18.07.04 - Schoeners (boats); Ships with two and three masts, including brigs, clippers and schooners; Clippers (boats); Brigs {boats)
26.01.08 - Circles having punctuation as a border; Circles having letters cr numerals as a border; Letters, numerals or punciuation
forming or bordering the perimeter of a circle

26.01.17 - Two concentric circles; Concentric circles, two; Circles, two concentric

28.01.21 - Circles that are totally or partially shaded.

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

+ Brackets [..] indicate deleted goods/services;
» Double parenthesis ((..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
« Asterisks *.." identify additicnal (new) wording in the goods/services.
For:
domestic glassware and containers; namely, mugs, glasses, tumblers [, steins, jars, and ceramic and porcelain boxes ]
International Class{es): 021 - Primary Class U.S Class{es):
002, 013, 023, 029, 030, 033, 040, 050
Class Status:
ACTIVE
Basis:
1(a)
First Use: Jul. 1975 Use in Commerce:

Jul. 1875



Basis Information (Case Level)

Filed Use: Yes
Filed ITU: No
Filed 44D: No
Filed 44E: No
Filed 86A: No
Filed No Basis: No

Currently Use: Yes Amended Use: No
Currently ITU: No Amended ITU: No
Currently 44D: No Amended 44D: No
Currently 44E: No Amended 44E: No

Currently 66A: No

Currently No Basis: No

Current Owner(s) Information

Owner Name:
Babseon College
Owner Address:

Babson Park
Wellesley, MASSACHUSETTS 02457
UNITED STATES

Legal Entity Type: CORPCORATION

MASSACHUSETTS

State or Country Where
Organized:

Attorney/Correspondence Information

Attorney Name: Joseph V. Myers Il|

35014.000041

Attorney Primary Emai
Address

Correspondent
Name/Address:

Joseph V. Myers Il

SEYFARTH SHAW LLP

1075 Peachtree Street NE, Suite 2500
ATLANTA, GEORGIA 30309

UNITED STATES

Phone: (404) 885-1500
(404) 892-7056

Correspondent e-mail

Attorney of Record
Docket Number:

Attorney Email
Authorized:

Correspondent

Correspondent e-mail

Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
. Proceeding
Date Description Number
May 13, 2011 REGISTERED AND RENEWED (SECOND RENEWAL - 10 YRS} 67603

May 13, 2011 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
Apr. 27, 2011 TEAS SECTION 8 & 8 RECEIVED
Apr. 12, 2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED

Nav. 01, 2007 CASE FILE IN TICRS

Apr. 10, 2003 TEAS CHANGE OF CORRESPONDENCE RECEIVED

REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)

REGISTERED - COMBINED SECTION 8 (10-YR} & SEC. 8 FILED

Jul. 27, 2001

Jul. 27, 2001 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. @ GRANTED
May 10, 2001

Aug. 11,1997 REGISTERED - SEC. 8 (68-YR) ACCEPTED & SEC. 15 ACK.
Jul. 14, 1997 POST REGISTRATION ACTICN MAILED - SEC. 8 & 15

Apr. 30, 1997 REGISTERED - SEC. 8 (6-YR) & SEC. 15 FILED

Jun. 18, 1891 REGISTERED-PRINCIPAL REGISTER

Feb. 19, 1981

PUBLISHED FCOR OPPOSITION






Int. Cl.: 18
Prior U.S, Cls.: 3, 22 and 41

Reg. No. 1,644,419

United States Patent and Trademark Office Registered May 14, 1991

TRADEMARK
PRINCIPAL REGISTER

BABSON COLLEGE

BABSON COLLEGE (MASSACHUSETTS COR-
PORATION)

BABSON PARK .

WELLESLEY, MA 021570901

FOR: UMBRELLAS AND TRAVELLING
BAGS, NAMELY, KNAPSACKS AND TOTE
BAGS, IN CLASS 18 (U.S. CLS. 3, 22 AND 41).

FIRST USE IN COMMERCE
7-0-1975.

NO CLAIM IS MADE TO THE EXCLUSIVE
RIGHT TO USE “COLLEGE" , APART FROM

THE MARK AS SHOWN,

7-0-1975;

SER. NQ. 74-079,653, FILED 7-19-1990,
THOMAS V. SHAW, EXAMINING ATTORNEY



Generated on:
This page was generated by TSDR on 2016-02-03 11:58:11 EST
Mark: BABSON COLLEGE

US Serial Number: 74079653 Application Filing Date:
Jul. 19, 1990
US Registration Number: 1844419 Registration Date:
May 14, 1991
Register:
Principal
Mark Type:
Trademark
Status:

The registration has been renewed.
Status Date:
Apr. 28, 2011
Publication Date: Feb. 05, 1991

Mark Information

Mark Literal Elements:
BABSON COLLEGE
Standard Character Claim:
No
Mark Drawing Type:
1-TYPESET WORD(S) /LETTER(S) /NUMBER(S)
Disclaimer:

"COLLEGE"

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

e Brackets [..] indicate deleted goods/services;
* Doukble parenthesis {(..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
+ Asterisks *.." identify additicnal (new) wording in the goods/services.
For:
[umbrellas and ] travelling bags, namely, knapsacks and tote bags
International Class{es): 018 - Primary Class U.S Class{es}):
001, 002, 003, 022, 041
Class Status:
ACTIVE
Basis:
1(a)
First Use: Jul. 1975 Use in Commerce:
Jul. 1975

Basis Information (Case Level)

Filed Use: Yes Currently Use: Yes Amended Use: No



Filed iTU: No Currently ITU: No

Filed 44D: No Currently 44D: No
Filed 44E: No Currently 44E: No
Filed 66A: No Currently 66A: No
Filed No Basis: No Currently No Basis: No

Amended ITU: Nc
Amended 44D: Nc
Amended 44E: No

Current Owner(s) Information

Owner Name:

Babson College

Owner Address:

Babson Park

Wellesley, MASSACHUSETTS UNITED STATES 02457
Legal Entity Type: CORPORATION

MASSACHUSETTS

State or Country Where

Organized:

Attorney/Correspondence Information

Attorney Name: JOSEPH V. MYERS IlI

35014.000041

Correspondent
Name/Address:

JOSEPH V. MYERS Il
SEYFARTH SHAW LLP
1075 PEACHTREE STREET, NE

SUITE 2500

ATLANTA, GEORGIA UNITED STATES 30309

404-892-7056

Phone: 404-885-1500

Correspondent e-maii

Attorney of Record

Docket Number:

Correspondent

Correspondent e-mail

Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
Date Description :Lor;;:?i"g
Apt. 29, 2011 REGISTERED AND RENEWED (SECOND RENEWAL - 1C YRS} 67603
Apr. 29, 2011 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
Apr. 13, 2011 TEAS SECTION 8 & 9 RECEIVED
Apr. 12,2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Oet. 23, 2007 CASE FILE IN TICRS
Apr. 10, 2003 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Jul. 27, 2001 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)
Jul. 27, 2001 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
May 10, 2001 REGISTERED - COMBINED SECTION & (10-YR} & SEC. 9 FILED
May 23, 1997 REGISTERED - SEC. 8 (8-YR) ACCEPTED & SEC. 15 ACK.
Apr. 30, 1897 REGISTERED - SEC. 8 (8-YR} & SEC. 15 FILED
May 14, 1991 REGISTERED-PRINCIPAL REGISTER
Feb. 05, 1991 PUBLISHED FOR OPPOSITION
Jan. 04, 1991 NOTICE OF PUBLICATION
Nov. 05, 1990 APPROVED FOR PUB - PRINCIPAL REGISTER
Nov. 02, 1990 ASSIGNED TO EXAMINER 67568

Maintenance Filings or Post Registration Information

Affidavit of Continued

Use:

Section 8 - Accepted









Generated on:
This page was generated by TSDR on 2016-02-03 11:59:34 EST
Mark: BABSON COLLEGE

US Serial Number: 74079656 Application Filing Date:
Jul. 19, 1990
US Registration Number: 1843671 Registration Date:
May 07, 1991
Register:
Principal
Mark Type:
Trademark
Status:

The registration has been renewed.
Status Date:
May 08, 2011
Publication Date: Feb. 12, 1991

Mark Information

Mark Literal Elements:
BABSON COLLEGE
Standard Character Claim:
No
Mark Drawing Type:
1-TYPESET WORD(S) /LETTER(S) /NUMBER(S)
Disclaimer:

"COLLEGE"

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

e Brackets [..] indicate deleted goods/services;
* Doukble parenthesis ((..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
+ Asterisks *.." identify additicnal (new) wording in the goods/services.

For:

textile articles, namely, banners and pennants

International Class{es): 024 - Primary Class U.S Class{es}):
042, 050
Class Status:
ACTIVE
Basis:
1(a)
First Use: Jul. 1975 Use in Commerce:
Jul. 1975

Basis Information (Case Level)

Filed Use: Yes Currently Use: Yes Amended Use: No



Filed ITU: No
Filed 44D: No
Filed 44E: No
Filed 66A: No

Filed No Basis: No

Currently ITU: No Amended ITU: No
Currently 44D: No Amended 44D: No
Currently 44E: No Amended 44E: No
Currently 66A: No

Currently No Basis: No

Current Owner(s) Information

Owner Name:

Babson College

Owner Address:

Babson Park

Wellesley, MASSACHUSETTS 02457
UNITED STATES

Legal Entity Type: CORPORATION

MASSACHUSETTS

State or Country Where
Organized:

Attorney/Correspondence Information

Attorney Name: JAMES V. MEYER Il

35014.000041

Correspondent

Name/Address:

JAMES V. MEYER Il
SEYFARTH SHAW LLP
1075 PEACHTREE STREET, NE

SUITE 2500

ATLANTA, GEORGIA 30308
UNITED STATES

404-892-7056

Phone: 404-885-1500

Correspondent e-maii

Attorney of Record

Docket Number:

Correspondent

Correspondent e-mail

Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
Date Description :Lor;;:?i"g
May 08, 2011 REGISTERED AND RENEWED (SECOND RENEWAL - 1C YRS} 67603
May 08, 2011 REGISTERED - SEC. 8 {(18-YR) ACCEPTED/SEC. 9 GRANTED
Apr. 14, 2011 TEAS SECTION 8 & 9 RECEIVED
Apr. 12, 2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Oct. 23, 2007 CASE FILE IN TICRS
Apr. 10, 2003 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Jul. 27, 2001 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)
Jul. 27, 2001 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
May 10, 2001 REGISTERED - COMBINED SECTION 8 (10-YR) & SEC. 9 FILED
May 28, 1997 REGISTERED - SEC. 8 (6-YR} ACCEPTED & SEC. 15 ACK.
Apr. 30, 1997 REGISTERED - SEC. 8 (8-YR} & SEC. 15 FILED
May 07, 1891 REGISTERED-PRINCIPAL REGISTER
Feb. 12, 1991 PUBLISHED FOR CPPOSITION
Jan. 11, 1891 NOTICE OF PUBLICATION
Nov. 15, 1990 APPROVED FOR PUB - PRINCIPAL REGISTER
Nov. 09, 1980 EXAMINER'S AMENDMENT MAILED
Nov. 02, 1980 ASSIGNED TO EXAMINER 67568

Maintenance Filings or Post Registration Information

Affidavit of Continued






Int. Cl.: 25
Prior U.S, Cl.: 39

Reg. No. 1,644,479

United States Patent and Trademark Office Registered May 14, 1991

TRADEMARK
PRINCIPAL REGISTER

BABSON COLLEGE

BABSON COLLEGE (MASSACHUSETTS COR-
PORATION)

BABSON PARK

WELLESLEY, MA 021570901

FOR: CLOTHING, NAMELY, CAPS, HATS,
SWEAT SUITS, SWEAT SHIRTS, SWEAT
PANTS, SOCKS, SHIRTS, SHORTS, SCARVES,
TIES, RAIN PONCHOS, BABY BOOTIES, T-
SHIRTS, AND SWEATERS, IN CLASS 25 (U.S.
CL. 39).

FIRST USE IN COMMERCE

7-0-1975.

NO CLAIM IS MADE TO THE EXCLUSIVE
RIGHT TO USE *“COLLEGE”, APART FROM
THE MARK AS SHOWN.

7-0-1975;

SER. NO. 74-079,657, FILED 7-15-1990.

THOMAS V. SHAW, EXAMINING ATTORNEY



Generated on:
This page was generated by TSDR on 2016-02-03 12:00:14 EST
Mark: BABSON COLLEGE

US Serial Number: 74079657 Application Filing Date:
Jul. 19, 1990
US Registration Number: 1844479 Registration Date:
May 14, 1991
Register:
Principal
Mark Type:
Trademark
Status:

The registration has been renewed.
Status Date:
Apr. 28, 2011
Publication Date: Feb. 05, 1991

Mark Information

Mark Literal Elements:
BABSON COLLEGE
Standard Character Claim:
No
Mark Drawing Type:
1-TYPESET WORD(S) /LETTER(S) /NUMBER(S)
Disclaimer:

"COLLEGE"

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

e Brackets [..] indicate deleted goods/services;
* Doukle parenthesis ((..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
+ Asterisks *.." identify additicnal (new) wording in the goods/services.

For:

clothing, namely, [ caps, ] hats, sweat suits, sweat shirts, sweat pants, [ socks, | shirts, shorts, scarves, [ ties, ] rain ponchos, [ baby
booties, ] T-shirts, and sweaters

International Class{es): 025 - Primary Class U.S Class{es):
022, 039
Class Status:
ACTIVE
Basis:
1(a)
First Use: Jul. 1975 Use in Commerce:
Jul. 1675

Basis Information (Case Level)




Filed Use: Yes
Filed ITU: No
Filed 44D: No
Filed 44E: No
Filed 66A: No
Filed No Basis: No

Currently Use: Yes Amended Use: Nc
Currently ITU: No Amended ITU: No
Currently 44D: No Amended 44D: Nc
Currently 44E: No Amended 44E: No

Currently 66A: No

Currently No Basis: No

Current Owner(s) Information

Owner Name:
Babson College
Owner Address:

Babson Park
Wellesley, MASSACHUSETTS 02457
UNITED STATES

Legal Entity Type: CORPORATION

State or Country Where

Organized:
MASSACHUSETTS
Attorney/Correspondence Information
Attorney of Record
Attorney Name: JOSEPH V. MYERS III Docket Number:

35014.000041

Correspondent
Name/Address:

JOSEPH V. MYERS Il
SEYFARTH SHAW LLP

1075 PEACHTREE STREET, NE
SUITE 2500

ATLANTA, GEORGIA 30308
UNITED STATES

Phone: 404-885-1500
404-892-7056

Correspondent e-mai

Correspondent

Correspondent e-mail

Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
Date Description :m:;:fing
Apr. 29, 2011 REGISTERED AND RENEWED (SECOND RENEWAL - 1C YRS} 67603
Apr. 29, 2011 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
Apr. 13, 2011 TEAS SECTION 8 & 9 RECEIVED
Apr. 12, 2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Oct. 19, 2007 CASE FILE IN TICRS
Apr. 10, 2003 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Jul. 27, 2001 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)
Jul. 27, 2001 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 9 GRANTED
May 10, 2001 REGISTERED - COMBINED SECTION & (10-YR} & SEC. 9 FILED
May 28, 1897 REGISTERED - SEC. 8 (8-YR) ACCEPTED & SEC. 15 ACK.
Apr. 30, 1997 REGISTERED - SEC. 8 (8-YR)} & SEC. 15 FILED
May 14, 1991 REGISTERED-PRINCIPAL REGISTER
Feb. 05, 1981 PUBLISHED FOR OPPOSITION
Jan. 04, 1991 NOTICE OF PUBLICATION
Nov. 05, 1990 APPROVED FOR PUB - PRINCIPAL REGISTER
Nov. 02, 1990 ASSIGNED TO EXAMINER 67568

Maintenance Filings or Post Registration Information

Affidavit of Continued









Int. Cl.: 41
Prior U.S. Cl.: 107

Reg. No. 1,643,980

United States Patent and Trademark Office registerea May 7, 1991

SERVICE MARK
PRINCIPAL REGISTER

BABSON COLLEGE

BABSON COLLEGE (MASSACHUSETTS COR-
PORATION)

BABSON PARK

WELLESLEY, MA 021570901

FOR: EDUCATIONAL SERVICES, NAMELY,
CONDUCTING CLASSES AND PROVIDING
COURSES AT THE UNDERGRADUATE AND
GRADUATE LEVELS, CONDUCTING CLASS-
ES AND SEMINARS IN THE FIELD OF EXEC-
UTIVE EDUCATION, ARRANGING AND CON-

DUCTING ATHLETIC AND SPORTING
EVENTS, IN CLASS 41 (U.S. CL. 107).

FIRST USE 7-23-1965; IN COMMERCE
7-23-1965.

NO CLAIM IS MADE TO THE EXCLUSIVE
RIGHT TO USE “COLLEGE”, APART FROM
THE MARK AS SHOWN.

SER. NO. 74-079,658, FILED 7-19-1990.

THOMAS V. SHAW, EXAMINING ATTORNEY
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Mark: BABSON COLLEGE

US Serial Number: 74079658 Application Filing Date:
Jul. 19, 1990
US Registration Number: 1843880 Registration Date:
May 07, 1991
Register:
Principal
Mark Type:

Service Mark
Status:
The registration has been renewed.
Status Date:
May 08, 2011
Publication Date: Feb. 12, 1991

Mark Information

Mark Literal Elements:
BABSON CCOLLEGE
Standard Character Claim:
No
Mark Drawing Type:
1-TYPESET WORD({S) /LETTER(3) /NUMBER(S)
Disclaimer:

"COLLEGE"

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

e Brackets [..] indicate deleted goods/services;
* Doukble parenthesis ((..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
+ Asterisks *.." identify additicnal (new) wording in the goods/services.

For:

educational services, namely, conducting classes and providing courses at the undergraduate and graduate levels, conducting classes
and seminars in the field of executive education, arranging and conducting athletic and sporting events

International Class{es): 041 - Primary Class U.S Class{es):
107
Class Status:
ACTIVE
Basis:
1(a)
First Use: Jul. 23, 1965 Use in Commerce:
Jul. 23, 1985

Basis Information (Case Level)




Filed Use: Yes
Filed ITU: No
Filed 44D: No
Filed 44E: No
Filed 66A: No
Filed No Basis: No

Currently Use: Yes
Currently ITU: No
Currently 44D: No
Currently 44E: No
Currently 66A: No

Currently No Basis: No

Amended Use:
Amended ITU:
Amended 44D:
Amended 44E:

Ne
Ne
Ne
No

Current Owner(s) Information

Owner Name:
Babson College
Owner Address:

Babson Park

Wellesley, MASSACHUSETTS UNITED STATES 02457

Legal Entity Type: CORPORATION

MASSACHUSETTS

State or Country Where
Organized:

Attorney/Correspondence Information

Attorney Name: JAMES R. MEYER

Correspondent
Name/Address:

JAMES R. MEYER

Seyfarth Shaw LLP

1075 Peachtree Street, NE

Suite 2500

Atlanta, GEORGIA UNITED STATES 30308

Phone: 404-885-1500
404-892-7056

Correspondent e-mai

Attorney of Record

Correspondent

Fax:

Correspondent e-mail

Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
Date Description :Lorggzgi"g
May 08, 2011 REGISTERED AND RENEWED (SECOND RENEWAL - 10 YRS} 67603
May 06, 2011 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. ¢ GRANTED
Apr. 14, 2011 TEAS SECTION 8 & 9 RECEIVED
Apr. 12, 2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Cct. 18, 2007 CASE FILE IN TICRS
Apr. 10, 2003 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Jul. 27, 2001 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS)
Jul. 27, 2001 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. @ GRANTED
May 10, 2001 REGISTERED - COMBINED SECTION 8 (10-YR} & SEC. 9 FILED
May 23, 1997 REGISTERED - SEC. 8 (6-YRYACCEPTED & SEC. 15 ACK.
Apr. 30, 1997 REGISTERED - SEC. 8 (6-YR) & SEC. 15 FILED
May 07, 1991 REGISTERED-PRINCIPAL REGISTER
Feb. 12, 1981 PUBLISHED FOR OPPOSITION
Jan. 11, 1891 NOTICE OF PUBLICATION
Nov. 15, 1990 APPROVED FOR PUB - PRINCIPAL REGISTER
Nov. 06, 1990 EXAMINER'S AMENDMENT MAILED
Nov. 02, 1990 ASSIGNED TO EXAMINER 67568

Maintenance Filings or Post Registration Information

Affidavit of Continued
Use:

Section 8 - Accepted









Generated on:
This page was generated by TSDR on 2016-02-03 12:08:57 EST
Mark: B BABSON

@
BABSON

US Serial Number: 76548665 Application Filing Date:
Sep. 24, 2003
US Registration Number: 2872211 Registration Date:
Jul. 19, 2005
Register:
Principal
Mark Type:

Service Mark
Status:
The registration has been renewed.
Status Date:
Jul. 20, 2015
Publication Date: Aug. 03, 2004 Naotice of Allowance Date:
Oct. 28, 2004

Mark Information

Mark Literal Elements:
B BABSON
Standard Character Claim:
No
Mark Drawing Type:
3 - AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S)/ LETTER{S)YNUMBER(S)
Design Search Code(s):

01.07.02 - Globes with meridians and parallels only

Related Properties Information

International Registration
Number:

(862334

International
Application(s)
/Registration(s) Based on
this Property:

A0002284/0862334

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

s Brackets [..] indicate deleted goods/services;
* Doukle parenthesis ((..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
* Asterisks .7 identify additional (new} wording in the goods/services.

For:

Educational and entertainment services, namely, course work, seminars and work shops leading to undergraduate and graduate
degrees, conducting a non-matriculating executive training program, canducting a non-matriculating executive training program in the
field of business, and arranging and conducting a range of college athletic competitions and sporting events

International Class{es): 041 - Primary Class U.S Class{es):
100, 101, 107
Class Status:
ACTIVE



Basis:
1(a)
First Use: Dec. 2003 Use in Commerce:

Mar. 2004

Basis Information (Case Level)

Filed Use: No Currently Use: Yes
Filed ITU: Yes Currently ITU: No
Filed 44D: Nc Currently 44D: No
Filed 44E: No Currently 44E: No
Filed 86A: No Currently 86A: No
Filed No Basis: No Currently No Basis: No

Amended Use:
Amended ITU:
Amended 44D:
Amended 44E:

Ne
Ne
No
Ne

Current Owner(s) Information

Owner Name:
Babson College
Owner Address:

Babson Park
Wellesley, MASSACHUSETTS 02457
UNITED STATES
Legal Entity Type: CORPORATION State or Country Where
Organized:

MASSACHUSETTS

Attorney/Correspondence Information

Attorney of Record - None

Correspondent
Correspondent
Name/Address:
BABSON COLLEGE
BABSON PARK
WELLESLEY, MASSACHUSETTS 02457
UNITED STATES
Phone: (404) 885-6743 Fax:
(404) 892-7056
Correspondent e-maii Correspondent e-mail
Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
Date Description :Lorﬁz:gmg
Jul. 20, 2015 NOTICE OF ACCEPTANCE OF SEC. 8 & 9 - E-MAILED
Jul. 20, 2015 REGISTERED AND RENEWED (FIRST RENEWAL - 10 YRS) 86607
Jul. 20, 2015 REGISTERED - SEC. 8 (10-YR) ACCEPTED/SEC. 8 GRANTED 66607
Jul. 20, 2015 CASE ASSIGNED TO POST REGISTRATION PARALEGAL 66607
Jun. 25, 2015 TEAS SECTION 8 & 9 RECEIVED
Jun. 25, 2015 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Aug. 15, 2011 NOTICE OF ACCEPTANCE OF SEC. 8 & 15 - E-MAILED
Aug. 15, 2011 REGISTERED - SEC. 8 (6-YR} ACCEPTED & SEC. 15 ACK. 64591
Aug. 15, 2011 CASE ASSIGNED TO POST REGISTRATION PARALEGAL 64591
Jul. 05, 2011 TEAS SECTION 8 & 15 RECEIVED
Apr. 12, 2010 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Jul. 19, 2005 REGISTERED-PRINCIPAL REGISTER
Apr. 21, 2005 LAW OFFICE REGISTRATION REVIEW COMPLETED 88658
Apr. 16, 2005 ASSIGNED TO LIE 68658

Apr. 14, 2005 ALLOWED PRINCIPAL REGISTER - 50U ACCEPTED
Mar. 14, 2005 STATEMENT OF USE PROCESSING COMPLETE

68973



Mar. 14, 2005 USE AMENDMENT FILED 68973
Apr. 05, 2005 EXTENSION 1 GRANTED 66121
Mar. 14, 2005 EXTENSION 1 FILED 66121
Mar. 14, 2005 TEAS STATEMENT OF USE RECEIVED

Mar. 14, 2005 TEAS EXTENSION RECEIVED

Oct. 26, 2004 NOA MAILED - SOU REQUIRED FROM APPLICANT

Aug. 03, 2004 PUBLISHED FOR GPPOSITION

Jul. 14, 2004 NOTICE OF PUBLICATION

Jun. 21,2004 EMAIL RECEIVED

Jun. 1€, 2004 APPROVED FOR PUB - PRINCIPAL REGISTER

Jun. 1¢, 2004 EXAMINER'S AMENDMENT ENTERED 76539
Jun. 10, 2004 EXAMINERS AMENDMENT E-MAILED

Jun. 04, 2004 PREVIOUS ALLOWANGCE COUNT WITHDRAWN

Apr. 15, 2004 APPROVED FOR PUB - PRINCIPAL REGISTER

Apr. 15, 2004 ASSIGNED TO EXAMINER 76502

Maintenance Filings or Post Registration Information

Affidavit of Continued
Use:

Section 8 - Accepted

Affidavit of
Incontestability:

Section 15 - Accepted
Renewal Date:
Jul. 19, 2015

TM Staff and Location Information

TM Staff Information - None
File Location

Current Location: GENERIC WEB UPDATE Date in Location:
Jul. 20, 2015












Educational services, namely, developing and disseminating to other educational institutions college level, graduate level, and
executive education courses and programs and related educational materials; consulting to other educational institutions on the
provision cf college level, graduate level, and executive education courses and programs; providing consulting to other educational
institutions in the field of curriculum design

International Class{es): 041 - Primary Class U.S Class(es):
100, 101, 107
Class Status:
ACTIVE
Basis:
1(a)
First Use: Nov. 05,6 2012 Use in Commerce:
Nov. 05, 2012
Basis Information (Case Level)
Filed Use: No Currently Use: Yes Amended Use: No
Filed ITU: Yes Currently ITU: No Amended ITU: No
Filed 44D: No Currently 44D: No Amended 44D: No
Filed 44E: No Currently 44E: No Amended 44E: No
Filed 86A: No Currently 86A: No
Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name:
Babson College
Owner Address:

231 Forest Street
Babson Park, MASSACHUSETTS 024570310
UNITED STATES

Legal Entity Type: non-profit corporation State or Country Where
Organized:

MASSACHUSETTS

Attorney/Correspondence Information

Attorney of Record

Attorney Name: Zick Rubin Docket Number:
Babson - BAB
Attorney Primary Ema Attorney Email
Address Authorized:
No
Correspondent
Correspondent
Name/Address:
ZICK RUBIN

THE LAW OFFICE OF ZICK RUBIN

288 WALNUT ST STE 230

NEWTON, MASSACHUSETTS 02480-1994
UNITED STATES

Phone: 617-865-9425 Fax:
617-965-0426
Correspondent e-maii Correspondent e-mail
Authorized:
Yes
Domestic Representative - Not Found
Prosecution History
. Proceeding
Date Description Number

Feb. 19,2013 REGISTERED-PRINCIPAL REGISTER
Jan. 12,2013 NOTICE OF ACCEPTANCE OF STATEMENT OF USE E-MAILED



Jan. 11,2013 LAW OFFICE REGISTRATION REVIEW COMPLETED 66213
Jan. 10, 2013 ALLOWED PRINCIPAL REGISTER - SOU ACCEPTED
Dec. 20, 2012 STATEMENT OF USE PROCESSING COMPLETE 69302
Dec. 19, 2012 USE AMENDMENT FILED 69302
Dec. 19, 2012 TEAS STATEMENT OF USE RECEIVED
Jun. 23,2012 NOTICE OF APPROVAL OF EXTENSION REQUEST E-MAILED
Jun. 22,2012 EXTENSION 4 GRANTED 69302
Jun. 20, 2012 EXTENSION 4 FILED 69302
Jun. 20, 2012 TEAS EXTENSION RECEIVED
Jan. 12, 2012 NOTICE OF APPRQOVAL OF EXTENSION REQUEST E-MAILED
Jan. 11,2012 EXTENSION 3 GRANTED 69302
Jan. 1¢, 2012 EXTENSION 3 FILED 89302
Jan. 10, 2012 TEAS EXTENSION RECEIVED
Jul. 08, 2011 NOTICE OF APPROVAL OF EXTENSION REQUEST E-MAILED
Jul. 07, 2011 EXTENSION 2 GRANTED 69302
Jul. 05, 2011 EXTENSION 2 FILED 69302
Jul. 05, 2011 TEAS EXTENSION RECEIVED
Feb. 10, 2011 NOTICE OF APPRQOVAL OF EXTENSION REQUEST E-MAILED
Feb. 09, 2011 EXTENSION 1 GRANTED 89302
Jan. 18, 2011 EXTENSION 1 FILED 69302
Feb. 09, 2011 CASE ASSIGNED TO INTENT TO USE PARALEGAL 69302
Jan. 1¢, 2011 TEAS EXTENSION RECEIVED
Jul. 20, 2010 NOA E-MAILED - SOU REQUIRED FROM APPLICANT
May 25, 2010 QFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED
May 25, 2010 PUBLISHED FOR OPPOSITION
Apr. 21, 2010 LAW OFFICE PUBLICATION REVIEW COMPLETED 66213
Apr. 21, 2010 ASSIGNED TO LIE 66213
Apt. 06, 2010 APPROVED FOR PUB - PRINCIPAL REGISTER
Apr. 05, 2010 TEAS/EMAIL CORRESPONDENCE ENTERED 88889
Apr. 05, 2010 CORRESPONDENCE RECEIVED IN LAW OFFICE 88889
Apr. 05, 2010 TEAS RESPONSE TO OFFICE ACTION RECEIVED
Mar. 29, 2010 NOTIFICATION OF NON-FINAL ACTION E-MAILED 6325
Mar. 29, 2010 NON-FINAL ACTION E-MAILED 6325
Mar. 29, 2010 NON-FINAL ACTION WRITTEN 81097
Mar. 22, 2010 ASSIGNED TO EXAMINER 81097
Dec. 29, 2009 NEW APPLICATION QOFFICE SUPPLIED DATA ENTERED IN TRAM
Dec. 25, 2009 NEW APPLICATION ENTERED IN TRAM
TM Staff and Location Information
TM Staff Information - None
File Location
Current Location: PUBLICATION AND ISSUE SECTION Date in Location:

Jan. 11, 2013
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Mark: B BABSON

US Serial Number: 78501427 Application Filing Date:
Oct. 18, 2004
US Registration Number: 3151898 Registration Date:
Oct. 03, 2008
Register:
Principal
Mark Type:
Trademark
Status:

A Sections 8 and 15 combined declaration has been accepted and acknowledged.
Status Date:
Mar. 04, 2013
Publication Date: Sep.27, 2005 Notice of Allowance Date:
Dec. 20, 2005

Mark Information

Mark Literal Elements:
B BABSON
Standard Character Claim:
No
Mark Drawing Type:
3- AN ILLUSTRATION DRAWING WHICH INCLUDES WORD(S) LETTER(S)NUMBER(S)
Description of Mark:
The mark consists of the wording B BABSON with the B inside of a partial globe design in black and white.
Color{s) Claimed:
Color is not claimed as a feature of the mark.
Design Search Code(s):
1.07.02 - Globes with meridians and parallels only

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

s Brackets [..] indicate deleted goods/services;
» Doukble parenthesis ({..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
s Asterisks *.." identify additicnal (new) wording in the goods/services.
For:
key rings
International Class{es): 006 - Primary Class U.S Class(es):
002, 012, 013, 014, 023, 025, 050
Class Status:
ACTIVE
Basis:
1(a)
First Use: Dec. 20, 2005 Use in Commerce:

Dec. 20, 2005









Domestic Representative - Not Found

Prosecution History

Date

QOct. 03, 2015
Mar. 04, 2013
Mar. 04, 2013
Mar. 04, 2013
Feb. 13,2013
Apr. 12, 2010
QOct. 03, 2008
Aug. 22, 2006
Aug. 18, 2006
Aug. 17, 2006
Jul. 13, 2008
Jun. 20, 2008
Jun. 20, 2008
Dec. 20, 2005
Sep. 27, 2005
Sep. 07, 2005
Jun. 08, 2005
Jun. 03, 2005
May 31, 2005
May 31, 2005
May 31, 2005
May 31, 2005
May 27, 2005
May 27, 2005
May 24, 2005
May 24, 2005
May 19, 2005
Qct. 26, 2004

Description

COURTESY REMINDER - SEC. 8 (10-YR)Y/SEC. 9 E-MAILED
NOTICE OF ACCEPTANCE OF SEC. 8 & 15 - E-MAILED
REGISTERED - SEC. 8 (6-YR) ACCEPTED & SEC. 15 ACK.
CASE ASSIGNED TO POST REGISTRATION PARALEGAL
TEAS SECTION 8 & 15 RECEIVED

TEAS CHANGE OF CORRESPONDENCE RECEIVED
REGISTERED-PRINCIPAL REGISTER

LAW OFFICE REGISTRATION REVIEW COMPLETED
ASSIGNED TC LIE

ALLOWED PRINCIPAL REGISTER - SOU ACCEPTED
STATEMENT OF USE PROCESSING COMPLETE

USE AMENDMENT FILED

TEAS STATEMENT OF USE RECEIVED

NOA MAILED - SCU REQUIRED FROM APPLICANT
PUBLISHED FOR CPPOSITICN

NOTICE OF PUBLICATION

LAW CFFICE PUBLICATION REVIEW COMPLETED
ASSIGNED TO LIE

APPROVED FCR PUB - PRINCIPAL REGISTER
EXAMINERS AMENDMENT E-MAILED

EXAMINERS AMENDMENT -WRITTEN

PREVIOUS ALLOWANCE COUNT WITHDRAWN
APPROVED FCR PUB - PRINCIPAL REGISTER
EXAMINER'S AMENDMENT ENTERED

EXAMINERS AMENDMENT E-MAILED

EXAMINERS AMENDMENT -WRITTEN

ASSIGNED TC EXAMINER

NEW APPLICATICN ENTERED IN TRAM

Proceeding
Number

75184
75184

68658
68658

86530
86530

68552
68552

6328
76502

88552
8328

76502
76502

Maintenance Filings or Post Registration Information

Affidavit of Continued

Use:

Section § - Accepted

Affidavit of

Incontestability:

Section 15 - Accepted

TM Staff and Location Information

Current Location: TMEG LAW OFFICE 103

Mar. 04, 2013

TM Staff Information - None
File Location

Date in Location:



cb States of J
@ ‘t ®Enited States Patent and Treabemark @2}21‘ ‘?

BABSON

Reg. No. 4,862,156
Registered Dec. 1, 2015
Int. Cl.: 41

SERVICE MARK
PRINCIPAL REGISTER

Ftiestte Ko Zor

Director of the United States
Patent and Trademark Office

BABSON COLLEGE (MASSACHUSETTS CORPORATION)
231 FOREST STREET
BABSON PARK, MA 024570310

FOR: EDUCATIONAL SERVICES, NAMELY, CONDUCTING CLASSES AND PROVIDING
COURSES AT THE UNDERGRADUATE AND GRADUATE LEVELS; EDUCATIONAL
SERVICES, NAMELY, CONDUCTING CLASSES AND SEMINARS IN THE FIELD OF EXEC-
UTIVE EDUCATION; EDUCATIONAL SERVICES, NAMELY, CONDUCTING MASTERS
OF BUSINESS ADMINISTRATION PROGRAMS INTHEFIELDS OF BUSINESS ANALYTICS,
FINANCE, AND GLOBAL BUSINESS MANAGEMENT, EDUCATIONAL SERVICES,
NAMELY, CONDUCTING CONFERENCES AND WORKSHOPS IN THE FIELD OF ENTRE-
PRENEURSHIP; ENTERTAINMENT SERVICES, NAMELY. ARRANGING AND CONDUCTING
COLLEGE ATHLETIC COMPETITIONS AND SPORTING EVENTS, IN CLASS 41 (U.S. CLS.
100, 101 AND 107).

FIRST USE 9-3-1919; IN COMMERCE 9-3-1919.

THE MARK CONSISTS OF STANDARD CHARACTERS WITHOUT CLAIM TO ANY PAR-
TICULAR FONT, STYLE, SIZE, OR COLOR.

SEC. 2(F).
SER. NO. 86-477,573, FILED 12-11-2014.

JOHN DALIER, EXAMINING ATTORNEY
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Mark: BABSCN

US Serial Number: 86477573 Application Filing Date:
Dec. 11, 2014
US Registration Number: 4862156 Registration Date:
Dec. 01, 2015
Register:
Principal
Mark Type:

Service Mark
Status:
Registered. The registration date is used to determine when post-registration maintenance documents are due.
Status Date:
Dec. 01, 2015
Publication Date: Sep. 15, 2015

BABSON

Mark Information

Mark Literal Elements:
BABSCN
Standard Character Claim:
Yes. The mark consists of standard characters without claim to any particular font style, size, or color.
Mark Drawing Type:
4 - STANDARD CHARACTER MARK

Acquired Distinctiveness
Claim:

In whole

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

» Brackets [..] indicate deleted goods/services;

» Double parenthesis ({..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and

» Asterisks *.." identify additicnal {new} wording in the goods/services.

For:

Educational services, namely, conducting classes and providing courses at the undergraduate and graduate levels; Educational
services, namely, conducting classes and seminars in the field of executive education; Educational services, namely, conducting
Masters of Business Administration programs in the fields of business analytics, finance, and glebal business management;
Educational services, namely, conducting conferences and workshops in the field of entrepreneurship; Entertainment services, namely,

arranging and conducting college athletic competitions and sporting events
International Class{es): 041 - Primary Class U.S Class{es):
100, 101, 107

Class Status:

ACTIVE
Basis:
1(a)
First Use: Sep.03, 19189 Use in Commerce:
Sep. 03, 1819
Basis Information (Case Level)
Filed Use: Yes Currently Use: Yes Amended Use: No

Filed ITU: No Currently ITU: No

Amended ITU: No



Filed 44D: No
Filed 44E: No
Filed 86A: No
Filed No Basis: No

Currently 44D: No
Currently 44E: No
Currently 86A: No

Currently No Basis: No

Amended 44D: Nec
Amended 44E: No

Current Owner(s) Information

Owner Name:

Babson College

Owner Address:

231 Forest Street

Babson Park, MASSACHUSETTS 024570310

UNITED STATES

Legal Entity Type: CORPORATION

MASSACHUSETTS

State or Country Where

Organized:

Attorney/Correspondence Information

Attorney Name: Zick Rubin

BABSON - Cla

Attorney Primary Emai

Address

Correspondent
Name/Address:

ZICK RUBIN

THE LAW OFFICE OF ZICK RUBIN
288 WALNUT STREET

SUITE 230

NEWTON, MASSACHUSETTS 02480

UNITED STATES

617-965-0426

Phone: 617-965-9425

Correspondent e-mai

Attorney of Record

Docket Number:

Attorney Email
Authorized:

Correspondent

Yes

Correspondent e-mail
Authorized:

Domestic Representative - Not Found

Prosecution History

Date Description
Dec. 01, 2015 REGISTERED-PRINCIPAL REGISTER
Sep. 15, 2015 QFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED
Sep. 15, 2015 PUBLISHED FOR OPPOSITION
Aug. 26, 2015 NOTIFICATION OF NOTICE OF PUBLICATION E-MAILED
Aug. 07, 2015 LAW OFFICE PUBLICATION REVIEW COMPLETED
Aug. 07, 2015 ASSIGNED TO LIE
Jul. 26, 2015 APPROVED FOR PUB - PRINCIPAL REGISTER
Jul. 24, 2015 TEAS/EMAIL CORRESPONDENCE ENTERED
Jul. 23, 2015 CORRESPONDENCE RECEIVED IN LAW OFFICE
Jul. 23, 2015 TEAS RESPONSE TO OFFICE ACTION RECEIVED
Mar. 26, 2015 NOTIFICATION OF NON-FINAL ACTION E-MAILED
Mar. 26, 2015 NON-FINAL ACTION E-MAILED
Mar. 26, 2015 NON-FINAL ACTION WRITTEN
Mar. 24, 2015 ASSIGNED TO EXAMINER
Dec. 18, 2014 NEW APPLICATION OFFICE SUPPLIED DATA ENTERED IN TRAM
Dec. 15, 2014 NEW APPLICATION ENTERED IN TRAM

Proceeding
Number

77312
77312

88869
88889

8325
8325
72503
72503

TM Staff and Location Information




TM Staff Information - None
File Location

Current Location: PUBLICATION AND ISSUE SECTION Date in Location:
Dec. 01, 2015
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Mark: WEBBER INTERNATIONAL UNIVERSITY ERUDITIO ET INTEGRITAS
EST. 1927 BABSON PARK FLORIDA

US Serial Number: 77756155 Application Filing Date:
Jun. 10, 2008
US Registration Number: 3739374 Registration Date:
Jan. 19, 2010
Filed as TEAS Plus: Yes Currently TEAS Plus:
Yes
Register:
Principal
Mark Type:

Service Mark
Status:
A Sections 8 and 15 combined declaration has been accepted and acknowledged.
Status Date:
Mar. 03, 2015
Publication Date: Nov. 03, 2009

Mark Information

Mark Literal Elements:
WEBBER INTERNATIONAL UNIVERSITY ERUDITIO ET INTEGRITAS EST. 1927 BABSON PARK FLORIDA
Standard Character Claim:
No
Mark Drawing Type:
3 - AN ILLUSTRATICN DRAWING WHICH INCLUDES WORD(S )/ LETTER(S)YNUMBER(S)
Description of Mark:

The mark consists of a center circle with picture of a yellow sunset with green rays on blue |ake with green pine and palm trees, blue
sky and white clouds. The trees and other flora are dark green. Inner circle wording top: "Est. 1927", bottom; "BABSON PARK
FLORIDA" in lighter green letters. Cuter circle dark green with white lettering, top: "WEBBER INTERNATIONAL UNIVERSITY", bottom
lettering italicized: eruditio et integritas. There are gold star between phrases. The inner circles are outlined in white and the outer circle
is outlined in black.

Color Drawing:
Yes
Color{s) Claimed:
The color(s) yellow, green, gold, blue, white, black is/are claimed as a feature of the mark.
Disclaimer:
“INTERNATICNAL UNIVERSITY" "EST. 1927" "BABSON PARK FLORIDA" AND "ERUCITIC"
Translation:
The English translation of "ERUDITIO ET INTEGRITAS" is “instruction” and "integrity".
Design Search Code(s):

{1.01.09 - Two stars; Stars, two

{1.01.13 - Stars - multiple stars with five points

01.05.01 - Sunrise; Sun, rising or setting {(partially exposed or partially cbstructed)
01.15.06 - Fog; Clouds; Advertising, skywriting

{5.01.01 - Evergreens and other trees or bushes of triangular or conical shape; Pine tree
(5.01.03 - Palm trees

{5.01.10 - Mare than one tree or bush; thicket; group of trees; Thicket

05.13.03 - Grasses



{6.03.04 - Ponds; Lakes

24.09.07 - Banners; Advertising, banners

26.01.08 - Letters, numerals or punctuation forming or bordering the perimeter of a circle; Circles having punctuation as a border;
Circles having letters or numerals as a border

26.01.18 - Three or more concentric circles; Circles, three ar more concentric; Concentric circles, three or more

26.01.21 - Circles that are totally or partially shaded.

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

* Brackets [..] indicate deleted goods/services;
+ Double parenthesis {(..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and

» Asterisks *.." identify additional (new} wording in the goods/services.
For:

Educating at university or colleges; Education services in the nature of courses at the university level; Educational services, namely,
conducting distance learning instruction at the university level; Providing a web site that features information on attending college and
university with an emphasis on newly enrclled students

International Class{es): 041 - Primary Class U.S Class{es):
100, 101, 107

Class Status:

ACTIVE
Basis:
1(a)
First Use: Jan. {1, 2002 Use in Commerce:
Jan. 01, 2002
Basis Information (Case Level)
Filed Use: Yes Currently Use: Yes Amended Use: No
Filed iTU: No Currently ITU: No Amended ITU: No
Filed 44D: No Currently 44D: No Amended 44D: No
Filed 44E: No Currently 44E: No Amended 44E: No
Filed 66A: No Currently 66A: No
Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name:
WEBBER INTERNATIONAL UNIVERSITY, INC
DBA, AKA, Formerly:
FORMERLY WEBBER COLLEGE
Owner Address:

1201 N SCENIC HWY
BABSON PARK, FLORIDA UNITED STATES 33827

Legal Entity Type: CCRPCORATION State or Country Where
Organized:

FLORIDA

Attorney/Correspondence Information

Attorney of Record - None

Correspondent
Correspondent
Name/Address:
WEBBER INTERNATIONAL UNIVERSITY, INC
1201 N SCENIC HWY
BABSON PARK, FLORIDA UNITED STATES 33827
Phone: 863-638-1431 Fax:
863-638-2819
Correspondent e-mai Correspondent e-mail
Authorized:
Yes

Domestic Representative - Not Found




Prosecution History

Date Description :Lor:;‘:ging
Mar. 04, 2015 NOTICE OF ACCEPTANCE OF SEC. 8 & 15 - E-MAILED
Mar. 03, 2015 REGISTERED - SEC. 8 (6-YR} ACCEPTED & SEC. 15 ACK. 73376
Feb. 25, 2015 CASE ASSIGNED TO POST REGISTRATION PARALEGAL 73376
Feb. 10, 2015 TEAS SECTION 8 & 15 RECEIVED
Feb. 10, 2015 TEAS CHANGE OF CORRESPONDENCE RECEIVED
Jan. 18, 2010 REGISTERED-PRINCIPAL REGISTER
Nav. 03, 2009 QFFICIAL GAZETTE PUBLICATION CONFIRMATION E-MAILED
Nov. 03, 2009 PUBLISHED FOR OPPOSITION
Sep. 25, 2009 LAW CFFICE PUBLICATION REVIEW COMPLETED 87215
Sep. 22, 2009 APPROVED FCR PUB - PRINCIPAL REGISTER
Sep. 21, 2009 EXAMINER'S AMENDMENT ENTERED 67215
Sep. 17, 2009 NOTIFICATION CF EXAMINERS AMENDMENT E-MAILED 6328
Sep. 17, 2009 EXAMINERS AMENDMENT E-MAILED 6328
Sep. 17, 2009 EXAMINERS AMENDMENT -WRITTEN 77654
Sep. 10, 2009 ASSIGNED TC EXAMINER 77654
Jun. 25, 2002 APPLICANT AMENDMENT PRIOR TO EXAMINATICN - ENTERED 87215
Jun. 24, 2008 ASSIGNED TC LIE 87215
Jun. 24, 2008 TEAS VOLUNTARY AMENDMENT RECEIVED

Ju
Jui
Jui

=1

.16, 2008 NOTICE OF DESIGN SEARCH CCDE MAILED
.15, 2002 NEW APPLICATICN OFFICE SUPPLIED DATA ENTERED IN TRAM
. 13,2009 NEW APPLICATICN ENTERED IN TRAM

S 3

Maintenance Filings or Post Registration Information

Affidavit of Continued
Use:

Section 8 - Accepted

Affidavit of
Incontestability:

Section 15 - Accepted

TM Staff and Location Information

TM Staff Information - None
File Location
Current Location: TMEG LAW OFFICE 102 Date in Location:
Mar. 03, 2015
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Mark: BABSCN CAPITAL

Babson Cr
Capital

US Serial Number: 76660144 Application Filing Date:
May 17, 2006
US Registration Number: 3433882 Registration Date:
May 27, 2008
Register:
Principal
Mark Type:

Service Mark
Status:
A Sections & and 15 combined declaration has been accepted and acknowledged.
Status Date:
Sep. 27, 2013
Publication Date: Mar. 11, 2008

Mark Information

Mark Literal Elements:
BABSON CAPITAL
Standard Character Claim:
No
Mark Drawing Type:
3 - AN ILLUSTRATICN DRAWING WHICH INCLUDES WCRD(S)/ LETTER(S)YNUMBER(S)
Color{s) Claimed:
Color is not claimed as a feature of the mark.
Disclaimer:
"CAPITAL"
Design Search Code(s):

26.09.03 - Incomplete squares; Squares, incomplete
26.13.13 - Quadrilateral (two quadrilaterals); Two quadrilaterals
28.13.21 - Quadrilaterals that are completely or partially shaded

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

» Brackets [..] indicate deleted goods/services;
+ Doukle parenthesis ({..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
e Asterisks *.." identify additicnal {new} wording in the goods/services.

For:

Financial Services, namely, advice relating to investments and commodities; [ appraisal of real estate; assessment and management of
real estate; ] assuming financial risk of aothers by entering into options and swaps; brokerage of shares or stocks and other securities;
capital investment consultation; cash management; commercial lending services, credit risk management; [ equisment financing
services: ] equity capital investment; [ evaluation of real property; | evaluation of the credit worthiness of companies and private
individuals; [ facilitating and arranging for the financing of real estate; | financial analysis and consultation; financial due diligence;
financial investments in the fields of securities, leveraged bank loans, futures, derivatives and mortgage loans, mezzanine loans, eguity
participaticn loans, real estate, mortgage backed securities, collateralized debt obligations, asset based loans, equipment lcans and
leases, structured loans, investment funds, hedge funds, and securitizations; [ financial planning; ] financial management; [ financial
planning consultation; ] financial portfolio management; financial research; financial risk management; financial services in the nature
of an investment security; financial services, namely, money lending; financial services, namely, issuance and management of
certificates backed by loan portfolics which are subsequently managed to ensure the integrity of the certificates; financial services,
namely, a total portfolio offering for high net worth clients consisting of bath separate accounts and mutual funds for equity and fixed
income investments; financial valuation of personal property and real estate; financing of industrial activities; financing of purchases
financing services; forming, offering and managing limited partnerships, trusts and limited liability companies; fund investment
consultation; funds investment; fund of funds and fund of hedge funds investment services, guarantee assurance underwriting
investment advice; investment consultation; investment management; investment of funds for others; investment services, namely,



asset acquisition, consultation, development and management services; [ lease securitization; lease-purchase financing; lease-
purchase loans; | leveraged buy cuts and investments in financially distressed or underperforming companies; loan financing;
maintaining escrow accounts for investments; [ maintaining mortgage escrow aceounts; | management of a capital investment fund;
management of porifolics comprising securities; management of portfolios of fransferable securities; [ mortgage banking; mortgage
banking services, namely, origination, acquisition, servicing, securitization and brokerage of mortgage loans; mortgage brokerage;
mortgage lending; mortgage procurement for others; mertgaging of securities for others; ] mutual fund investment; overlay manager for
portable alpha strategies; private equity investment; project financing; providing loans secured by commercial paper; providing
temporary loans; providing working capital; [ real estate appraisal; real estate consultation; real estate consultancy; real estate
investment; real estate equity sharing, namely, managing and arranging co-ownership of real estate; real estate valuation services; real
estate valuations; ] providing temporary loans; venture capital funding to emerging and start-up companies

International Class{es): 036 - Primary Class U.8 Class{es):
100, 101, 102
Class Status:
ACTIVE
Basis:
1(a)
First Use: Jul. 01, 2004 Use in Commerce:
Jul. 01, 2004
Basis Information (Case Level)
Filed Use: Yes Currently Use: Yes Amended Use: No
Filed ITU: No Currently ITU: No Amended ITU: No
Filed 44D: No Currently 44D: No Amended 44D: No
Filed 44E: No Currently 44E: No Amended 44E: No
Filed 66A: No Currently 66A: No
Filed No Basis: No Currently No Basis: No

Current Owner(s) Information

Owner Name:
Babson Capital Management LLC
Owner Address:

1500 Main Street, Suite 2800
Springfield, MASSACHUSETTS 01115
UNITED STATES

Legal Entity Type: LIMITED LIABILITY COMPANY State or Country Where
Organized:

DELAWARE

Attorney/Correspondence Information

Attorney of Record
Attorney Name: Richard P. Ferrara Docket Number:

38265-000200

Attorney Primary Emai Attorney Email
Address Authorized:
Yes
Correspondent
Correspondent
Name/Address:

Richard P. Ferrara

Fish & Richardscn P.C.

P.O. Box 1022

Minneapolis, MINNESOTA 55440-1022
UNITED STATES

Phone: (212) 765-5070 Fax:

(212) 258-2291
Correspondent e-maif Correspondent e-mail
Authorized:

Domestic Representative - Not Found

Prosecution History




Date

Sep. 27, 2013
Sep. 27,2013
Sep. 24, 2013
Sep. 27,2013
Sep. 24, 2013
May 27, 2008
Mar. 11, 2008
Feb. 20, 2008
Feb. 07, 2008
Feb. 07,2008
Jan. 03, 2008
Nov. 16, 2007
Nav. 16, 2007
Nav. 16, 2007
May 17, 2007
May 17, 2007
May 17, 2007
Apr. 24, 2007
Apr. 23, 2007
Apr. 23, 2007
Mar. 27, 2007
Mar. 27, 2007
Qct. 23, 2008
Qct. 20, 2008
Qct. 19, 2006
May 26, 2006
May 22, 2006

Description

NOTICE OF ACCEPTANCE OF SEC. 8 & 15 - E-MAILED

REGISTERED - SEC. 8 (6-YR) ACCEPTED & SEC. 15 ACK.

REGISTERED - SEC. 8 (6-YR) & SEC. 15 FILED
CASE ASSIGNED TO POST REGISTRATION PARALEGAL
TEAS SECTION 8 & 15 RECEIVED
REGISTERED-PRINCIPAL REGISTER

PUBLISHED FOR OPPOSITION

NOTICE OF PUBLICATION

LAW OFFICE PUBLICATION REVIEW COMPLETED
ASSIGNED TO LIE

APPROVED FOR PUB - PRINCIPAL REGISTER
TEAS/EMAIL CORRESPONDENCE ENTERED
CORRESPONDENCE RECEIVED IN LAW OFFICE
TEAS RESPONSE TO OFFICE ACTION RECEIVED
NON-FINAL ACTION E-MAILED

AMENDMENT OF ALLEGED USE DISAPPROVED
FINAL REFUSAL WRITTEN

TEAS/EMAIL CORRESPONDENCE ENTERED
CORRESPONDENCE RECEIVED IN LAW OFFICE
TEAS RESPONSE TO OFFICE ACTION RECEIVED
ATTORNEY REVOKED AND/OR APPOINTED
TEAS REVOKE/APPOINT ATTORNEY RECEIVED
PRIORITY ACTION MAILED

PRIORITY ACTION WRITTEN

ASSIGNED TO EXAMINER

APPLICATION FILING RECEIPT MAILED

NEW APPLICATION ENTERED IN TRAM

Proceeding
Number

71378
71378
71378

68691
88691

88889
88889

78449
88889
88889

78449
78449

Maintenance Filings or Post Registration Information

Affidavit of Continued

Use:

Section 8 - Accepted

Affidavit of

Incontestability:

Section 15 - Accepted

TM Staff and Location Information

TM Staff Information - None
File Location

Current Location: TMEG LAW OFFICE 105

Sep. 27, 2013

Date in Location:
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Mark: BABSCN CAPITAL

US Serial Number: 76660145 Application Filing Date:
May 17, 2006
US Registration Number: 3433883 Registration Date:
May 27, 2008
Register:
Principal
Mark Type:

Service Mark
Status:
A Sections 8 and 15 combined declaration has been accepted and acknowledged.
Status Date:
Sep. 27,2013
Publication Date: Mar. 11, 2008

Babson Capital

Mark Information

Mark Literal Elements:
BABSON CAPITAL
Standard Character Claim:
No
Mark Drawing Type:
5- AN ILLUSTRATICN DRAWING WITH WCRD(S) /LETTER(S )y NUMBER(S) INSTYLIZED FORM
Color{s) Claimed:
Color is not claimed as a feature of the mark.
Disclaimer:

"CAPITAL"

Goods and Services

Note: The following symbols indicate that the registrant/owner has amended the goods/services:

* Brackets [..] indicate deleted goods/services;
» Double parenthesis ((..}} identify any goods/services not claimed in a Section 15 affidavit of incontestability; and
+ Asterisks *.." identify additicnal {new)} wording in the goods/services.

For:

Financial Services, namely, advice relating to investments and cemmodities, [ appraisal of real estate; assessment and management of
real estate; | assuming financial risk of others by entering into options and swaps; brokerage of shares or stocks and other securities;
capital investment consultation; cash management; commercial lending services, credit risk management; [ equipment financing
services; ] equity capital investment; [ evaluation of real property; ] evaluation of the credit worthiness of companies and private
individuals; [ facilitating and arranging for the financing of real estate; | financial analysis and consultation; financial due diligence;
financial investments in the fields of securities, leveraged bank loans, futures, derivatives and mortgage loans, mezzanine loans, equity
participation loans, real estate, mortgage backed securities, collateralized debt obligations, asset based loans, equipment loans and
leases, structured loans, investment funds, hedge funds, and securitizations; [ financial planning; ] financial management; [ financial
planning consultation; ] financial portfolio management; financial research: financial risk management; financial services in the nature
of an investment security; financial services, namely, money lending; financial services, namely, issuance and management of
certificates backed by loan portfolios which are subsequently managed to ensure the integrity of the certificates; financial services,
namely, a total portfolio offering for high net worth clients consisting of both separate accounts and mutual funds for equity and fixed
income investments; financial valuation of personal property and real estate; financing of industrial activities; financing of purchases;
financing services; forming, offering and managing limited parinerships, trusts and limited liability companies; fund investment
consultation; funds investment; fund of funds and fund of hedge funds investment services, guarantee assurance underwriting;
investment advice; investment consultation; investment management; investment of funds for others; investment services, namely,
asset acquisition, consultation, development and management services; [ lease securitization; lease-purchase financing; lease-
purchase loans; ] leveraged buy outs and investments in financially distressed or underperforming companies; loan financing;
maintaining escrow accounts for investments; [ maintaining mortgage escrew accounts; ] management of a capital investment fund;
management of portfolics comprising securities; management of portfolios of transferable securities; [ mortgage banking; mortgage
banking services, namely, origination, acquisition, servicing, securitization and brokerage of mortgage loans; mortgage brokerage;
mortgage lending; mortgage procurement for others; mertgaging of securities for others; | mutual fund investment; overlay manager for
portable alpha strategies; private equity investment; project financing; providing loans secured by commercial paper; providing
temporary leans; providing working capital; [ real estate appraisal; real estate consultation; real estate consultancy; real estate
investment: real estate equity sharing, namely, managing and arranging co-ownership of real estate; real estate valuation services; real



estate valuations; ] providing temperary leans; venture capital funding to emerging and start-up companies
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For:

Financial Services, namely, advice relating to investments and commodities, [ appraisal of real estate; assessment and management of
real estate; ] assuming financial risk of others by entering into options and swaps; brokerage of shares or stocks and other securities;
capital investment consultation; cash management; commercial lending services, credit risk management; [ equipment financing
services; ] equity capital investment; [ evaluation of real property; | evaluation of the credit worthiness of companies and private
individuals; [ facilitating and arranging for the financing of real estate; ] financial analysis and consultation; financial due diligence;
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

IN THE MATTERS OF:

Applicant: Babson Capital Management LLC

Atty. Docket No.: 38265-0007/0008/0009001

Trademark BABSON

App. Ser. No. 86420394

File Date October 10, 2014

Trademark BABSON CAPITAL MANAGEMENT
App. Ser. No. 86420416

File Date October 10, 2014

Trademark BABSON CAPITAL MANAGEMENT and Design
App. Ser. No, 86420447

File Date October 10, 2014

Examining Attorney Susan K. Lawrence
Law Office 116

Commissioner for Trademarks
P.O. Box 1451
Alexandria, VA 22313-1451
DECLARATION OF CHRISTOPHER A. DEFRANCIS

I, CHRISTOPHER A. DEFRANCIS, declare the following:

1. I am the Co-General Counsel and Chief Compliance Officer of the
Applicant, Babson Management Capital LLC (“Babson”). I make this declaration in
support of Babson’s United States applications to register its trademarks BABSON in
block letters (Application Ser, No. 8§6420394), BABSON CAPITAL MANAGEMENT in
block letters (Application Ser. No. 86420416), and BABSON CAPITAL
MANAGEMENT and Design (Application Ser. No. 86420447). The trademarks

BABSON, BABSON CAPITAL MANAGEMENT, and BABSON CAPITAL



MANAGEMENT and Design are hereafter collectively referred to as, “the BABSON
Marks;” Application Ser. Nos. 8§6420394; 864204 16; and 86420447 are hereafter
collectively referred to as the “BABSON Applications.” The following facts are true and
of my own personal knowledge or based on the business records of Babson and, if called
upon as a witness, I could and would testify truthfully and competently to them.

2. Babson is one of the world's leading asset management firms with
investment teams on four continents managing more than $200 billion in assets for clients
in more than 20 countries around the world.

3. Babson seeks to register the BABSON Marks for the following services in
Class 36 for the financial services listed in the BABSON Applications, including without
limitation, investment services, financial advice, financial risk management, brokerage,
cash management, commercial lending, credit risk management, equity capital
investment, financial analysis and consultation, financial due diligence, loans, loan
portfolio management, real estate, mortgage backed securities, collateralized debt
obligations, investment funds, hedge funds, securitizations, financial portfolio
management, money lending, financial valuation, financing services, guarantee assurance
underwriting, leveraged buy outs and investments, maintaining escrow accounts, mutual
fund investment, private equity investment, and venture capital funding to emerging and
start-up companies.

4, Babson has been using the BABSON name and mark to identify its
business and its financial services for over the past 75 years.

5. Babson was founded in 1940 under the name “David L. Babson & Co.”

Over the years, the company and its financial services became to be known by and



identified simply as BABSON, Based on that recognition and understanding, on July 1,
2004, Babson was rebranded as “Babson Capital Management LLC.”

6. Over the past seven and a half decades, Babson grew its business under
the BABSON name and mark from a local Massachusetts financial investment firm to
one of the world's leading asset management firms with investment teams on four
continents managing more than $200 billion in assets for clients in more than 20
countries around the world. I am attaching as Exhibit A to this Declaration a page from
our company website that discusses the history of the company, as well as a report from
Standard & Poor’s dated October 2006 that also discusses the history of the company and
the services offered under the BABSON name and mark.

7. Babson focuses on creating innovative investment strategies and solutions
for sophisticated investors under the BABSON name and mark. Among other things,
Babson offers a unique and broad array of innovative investment alternatives under the
BABSON name and mark for its clients, including structured products, corporate finance,
real estate finance and quantitative risk and derivatives management. Babson also offers
retail investment opportunities to a broader base of customers, including mutual fund
investments.

8. Over the years, Babson has used and continues to use BABSON as the
primary element of its various marks for its financial services, including the marks
DAVID L. BABSON & COMPANY, BABSON CAPITAL MANAGEMENT, BABSON
CAPITAL and BABSON. In addition to the foregoing, Babson markets and promotes its
business and services under such other marks as THE BABSON STAFF LETTER and
BABSON FACTS AT A GLANCE for newsletters and promotional materials. Babson's

longstanding and highly respected THE BABSON STAFF LETTER financial newsletter



has been distributed since at least as early as 1981. Representative copies of THE
BABSON STAFF LETTER newsletter and BABSON FACTS AT A GLANCE
promotional brochure are attached and made a part of this Declaration as Exhibit B.

9. Babson advertises and promotes its BABSON marks extensively for its
financial services, Babson has expended well over $1,000,000 per year in each of the
past four years on the advertising, marketing and promotion of its services to prospective
clients under the BABSON name and mark. Babson places BABSON advertisements
and promotional sponsorships in such industry magazines as fustitutional Investor;
InvestmentNews; Private Debt Investor, and Buyouts; Pensions & Investments.
Representative copies of BABSON advertisements are attached and made a part of this
Declaration as Exhibit C.

10.  Applicant has also appeared at numerous financial industry conferences
and other speaking engagements to market and promote its innovative investment
strategies and solutions under the BABSON name and mark. For example, in the past
few years, Babson has participated in the following industry conferences, among others:
Asian Investor; CIE Cash and Dividends Income Conference; FPA Massachusetts
(multiple small regional events); Fund Forum International; IJ Global Infrastructure and
Energy Finance Forum; IMN ABS Vegas; IMN CLO Conference; ISI Summits (East and
West); LSTA Conference (Tokyo and Seoul); MassMutual Retirement Services
Conferences (multiple throughout year); NCII Forum and Roundtable; SuperReturn
International; TD Ameritrade National LINC Conference; and TEXPERS Annual
Conference. Copies of representative programs from recent and upcoming industry
conferences in featuring a BABSON sponsorship or presenter are attached and made a

part of this Declaration as Exhibit D.



11. Babson’s unique financial services and effective counsel of clients have
been featured in numerous financial publications, such as Barron’s, Bloomberg; Buyvouts;
Financial Times; The Institutional Investor; InvestmentNews, Leveraged Finance News;
Loan Market Week,; Bank Loan Report; Pensions and Investments, Private Debt
Investor; The New York Times, Thomson Reuters; and The Wall Street Journal, as well as
on such television programs as Bloomberg TV, CNBC, and Asset TV. These features
further promote the BABSON name and mark throughout the United States.
Representative copies of industry articles featuring Babson are attached and made a part
of this Declaration as Exhibit E.

12. Babson is also very active in philanthropic efforts in various communities
throughout the United States. The Boston Youth Symphony Orchestra, the YMCA of
Greater Charlotte, The Mint Museum, The American Heart Association, U.S. Fund for
UNICEF, Habitat for Humanity and The Boys & Girls Club are examples of the
organizations that benefit from Babson’s generosity and commitment to the public.
Babson supports over 40 charitable organizations in the United States, and its
philanthropic efforts further distinguish Babson and promote the BABSON name and
mark throughout the United States.

13, Asaresult of its long use of the BABSON name and mark for three
quarters of a century, the quality of its financial services, and the company’s extensive
promotional, advertising and philanthropic efforts, Babson’s customers and the public
have come to know and understand that BABSON, as used for financial services, means
and refers to Babson and its financial services. Accordingly, BABSON constitutes a
valuable mark associated by the financial industry and the public with quality financial

advice, strategy and success.



14. In addition to the BABSON Applications, Babson also owns the following
registrations of marks that contain BABSON as the primary element of the marks (the

“BABSON Registrations™):

Mark Reg. No. Reg. Date
BABSON CAPITAL and Design 3433682 May 27, 2008
BABSON CAPITAL 3433683 May 27, 2008
BABSON CAPITAL MANAGEMENT LLC | 3433684 May 27, 2008
BABSON CAPITAL MANAGEMENT LLC | 3433685 May 27, 2008
and Design

Each of the above BABSON Registrations is subsisting and incontestable, and Babson
owns the entire right, title and interest in and to them. Copies of the certificates and the
respective TSDR printouts of each of the BABSON Registrations are attached hereto and

made a part of this Declaration as Exhibit F.

I declare under penalty of perjury under the laws of the United States of America

that the foregoing is true and correct.

Christopher A. DeFrancis




EXHIBIT A



About Babson Capital Manageinent

More than investing. Invested.

Babson Capital Management (Babson) is one of the world's leading asset management firms with investment
teams on four continents managing more than $200 billion in assets for clients in more than 20 countries around
the world.

Our experience and expertise in a wide variety of traditional and altermative asset classes, including global high
yield loans, structured credit, private debt and real estate, provide visibility and access to investment

opportunities for both our institutional and wealth advisory clients.

At Babson, we build strong and enduring partnerships by listening to our clients and leveraging our proven
capabilities to meet their unique needs. More than investing, we are invested — invested in creating customized
solutions; mnvested in developing strategies based on a rigorous research process and consistent risk controls; anc

invested in expanding the investment landscape to help our clients meet their objectives.



About Babson Capital Management

Babson’s roots trace back 75 years, with the creation of David L. Babson & Co. in Massachusetts. The
firm grew steadily into a highly regarded investment manager, and was acquired by Massachusetts
Mutual Life Insurance Company (MassMutual} in 1995.

Our modern era began in 2000 when David L. Babson & Co. was integrated with MassMutual's
Investment Division, uniting two firms under a shared dedication to unwavering client service and
long-term, fundamental investing.

In the years that followed, we refined our expertise across both public and private asset classes by
managing investment portfolios on behalf of our parent company, MassMutual, as well as a growing
base of institutional investors. Our active management approach, coupled with a focus on
fundamentals and risk management, established the foundation for a common investment process
employed across asset classes ranging from global high yield and investment grade corporate credit
to structured products and private finance.

Over time, our firm continued to grow both organically and through a series of strategic acquisitions,
with two in particular that significantly added to our investment management platform. In 2002,
Babson acquired First Union Institutional Debt Management, an experienced leveraged loan and CLO
manager in the U.S. Two years later we purchased Duke Street Capital Debt Management, one of the
largest bank loan managers in Europe. With these acquisitions, we solidified Babson’s presence in the
world’s two largest high yield markets, and our firm was rebranded as Babson Capital Management in
2004.

Driven by client demand for a skilled investment partner with proficiency across the fixed income
spectrum, we have continued to expand our investment capabilities over the last decade. To serve the
needs of our increasingly global client base, we further extended our offerings in private finance,
private equity and emerging markets.

Today, we offer a wide range of investment solutions to a client base that spans more than 20
countries and includes pensions, endowments, foundations, sovereign wealth funds and private
wealth advisory clients. But we haven’t forgotten our roots: We remain committed to helping our
clients achieve their long-term investment goals regardless of short-term market movements. We do
this by maintaining a strict adherence to the bottom-up, fundamental analysis that has long been the
hallmark of Babson’s investment process and by fostering a corporate culture that thrives on
teamwork and collaboration. It is by staying true to the founding principles of our firm and continuing tc
evolve with the needs of our client base that we have become one of the world’s leading global asset
managers today.
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EORERNE abson Capital Management LLC {Babson}, formerly
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Other CDOs And
Fixed-lncome Products
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e P Matelann, T1A

known as David L. Babson & Co. Inc., was founded
in 1940 and is among the ofdest U.S. investment firms
serving institutional and individual investors of equity
and fixed-income products. Babson is owned by
Massachusetts Mutual Life Insurance Co.
{MassMutual), which was founded in 1851 and is
one of the oldest U.S. life insurance companies.
MassMutual has been managing CDOs since 1991,
and has a Standard & Poor's Rating Services financial

Babson has primary offices in Boston and
Springfield, Mass., and additional offices in Charlotte,
N.C., and New York; and employs more than 578
employees. Babson Capital Europe LLC, a subsidiary,
is located in London. In addition to providing investment
advisory services to institutional and individual
investors, Babson is MassMutual's general investment
account investment adviser. Stuart Reese, formerly
chairman and CEQ of Babson, is now the chairman of
MassMutual. Roger Crandall, chairman, president, and

strength rating of ‘AAA". In a recent study, “CD0 GEQ of Babson, is also the chief investment officer of
Spotlight; Midyear 2006 Update To Sizing Ccllaterai MassMutuat. In Qctober 2005, MassMutual sold
Manager Participation In The U.S. Cash Flow (DO Antares Capital Corp., a fender to midsized firms, to
Market”, published Oct, 2, 2006, Standard & Poor's
identified Babson as the second-largest CDO

GE Global Sponsor Finance. However, Antares Funding
L.P., @ $600 million CDO, which consists primarily of

manager in terms of outstanding rated liabilities as middle market loans that closed in December 1999,
of June 30, 2006. has a high-yield bond component that Babson continues
to manage.
3 Continued on page 3

Standard & Poor’s is neither assaciated nor affiliated with the fund manager discussed in this repert. This report has been prepared
based on information cbtained from the fund manager regarding its organization, personnel, investment philosophy, management style,
operations, and fund performance. Standard & Poor's does net perform an audit or verify the information. The information in this report
has bean obtained by Stangard & Foor's from sources believed by it to be reliable at the time the report is published. The information in
this report, however, may be inaccurate or incomplete due to the possibility of human, mechanical, or other error by Standard & Poor’s,
its sources or others, or the information in this repart may become inaccurate or incomplete due to the passage of time. Sandard &
Poor’s has no obligation to keep or to make the information in this report current, and it does not guarantee the accuracy, adequacy, or
completeness of any information in this report. Standard & Poor’s i not responsible for any errors or omissions or any result obtained
by the use of the information in this report. This repart is a statement of opinion, not a statement of fact or a recommendation ta buy,
hald, or sell any securities or interests mentioned in the report. This report does not constitute a racommendation of the fund manager
o its personnel, nor does i constitute an offering of any securities or interests in investment vehicles sponsored or managed by the
fund manager or its personnel.
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Connecticut Valley Structured Credit COO0 | Lud. (continued)

0/C Spread”
[%) == Sr. tranche 0/C spread to threshold Jr. tranche 0/C spread to thieshold
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Cutrent 12-month 12-month
Lurrent S&P avyg. avg. SBP
partoli cohert ponfoli cuhort
Senior 0/C spread 5.45 INA 513 INA
Junior O/C spread 130 INA 298 INA,

INA-~Not available.

*Qvercallateralization [0/C) test speeads for the most senior and jumior tranche are displaved
Values are calculated monthly as foliows for the two kranches displayed: (O/T test result for a
given month and Iranche—-0/C threshold for a given manth and tranchel/0/C threshold. Data wiil
be tor the most recent 12 months. Appropriate S1andard & Poor's COO O/T spread composies are
used for comparison where available. Note that the method of calculation of these items may
vary fiom indenture 18 indenture.

CDO Snapshot

Deal i Trigger (%) Gurrent date (%) Pass/isil
Senior 0/C test 123.00 129.70 Pass
Junior 0/C test 101.00 104.33 Pass
Senior I/C test 13950 120.75 Pass
Junior I/C test 112.00 12977 Pass

0/C—0vercotlateralization. I/C—Interest coverage.

Cumuiative Par Erasion®

W Performing Assets .. Cash Liabitity Paydowns [l Defaults
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“Effecuve date followed by most recent 12 months par £rasion data. Display inciudes cash on
hand, par vaiue of performing assets, liability paydowns, and par value of defaulted assets in the
portfolio. Defaulted assets may include assets that are defined by the collateral manager as
defaulted, and such assets may not necessartly be rated 'TF. $Effectve date is Jan. 22, 2002,

Oct. 2005
Dec. 2005

Ray 2006
June 2006

Averags Trading Activity (12 Months to Gurrent Date)

* of total par sales

Avg. price {% of par)

Credit-improved sales 0.0 0.0
Discretionary sales 0.0 0.0
Credit risk sales 0.0 0.0
Defaulted sales 0.0 0.0
Total sales 0.0 a0
Purchases N/A 998
N/A—Not applicable.
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Junicr /T spread B0 INA 657 INA.
TN.A—Not available.
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Total sales 1000 1003
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CDO Snapshot

Deal compii Trigger (%) Curvent dats {%) Pasufhail
Senior 0/C test 11250 1162 Pass
Junior O/C test 103.00 109.90 Pass
Senior [/C test 120.00 140.50 Pass
Junior /G test 109.00 12540 Pass

0/C—Overcollateralization. |/{C—Interest coverage.
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Investing is not a Zero-Sum Game

Editor
Mary J. Wilson

Thursday, May 7, 1981

Mary J. Wilson

Last year, we reprinted an article which debated the
wisdom of buying tangible objects like gold, art and
land, instead of stocks and bonds. In *“Trimming
Your Hedges'', economist Alan Reynolds pointed
out that such a strategy is "'based on the uniovely
idea of profiting at someone else’s expense...."”
(He also suggested, less high-mindedly, that in-
flation was at last being fully anticipated by the in-
vesting public, and therefore tangible assets could
not be expected to outperform the still-underpriced
stock market.)

One of our readers sent a copy of ''Trimming Your
Hedges™ to Howard Ruff, publisher of The Ruff
Times and a long-time advocate of investing in
tangible assets, particularly gold. In his reply (which
we guote with permission) Mr. Ruff said, 'l can't
argue with the basic philosophy that usually in order
for someone to win, someone else must lose. Our
economy is very simply based on that fact.”

Mr. Ruff has put his finger on the most important
issue in economics ~ and also in investing - today.
The situation he describes is known to mathe-
maticians as a zero-sum game. The presump-

tion that it is a good description of our economy, or
of parts of it, underlies a good deal of economic and
invesiment reasoning, including the widespread in-
terestin tangible assets.

The issue is not academic. To win a gamse, you
have to know the rules. Investors who misun-
derstand the principles behind the behavior of cor-
porations and markets will infallibly get creamed.
Those who understand them and keep them in mind
with each investment decision, will occasionally get
creamed, like everyone else. But over a reasonable
period, their portfolios will garner whatever rewards
the system has to offer.

Games and the
Economy

The intricacies of mathematical game theory are
best left to the experts. But the definition of a zero-
sum game and its relation to the economy can be
followed by anyone old enough to invest money:

According to The Theory of Games, the basic work
in this field, a game is zero-sum if '‘the sum of all
payments received by the players (at the end of the
game) is always zero. If it is zero, then cne can say
that the players pay only to each other, and that no
production or destruction of goods is involved.”

But, as the authors point out, this is exactly what an
economy is not.

*Economic activity”” means transactions that
produce goods and services of greater value than
the inputs consumed in producing them. It might be
termed a positive-sum game.

One can find zero-sum games within the economy,
particularly if the ““game” is defined narrowly. For
instance, each transaction of a commecdities dealer
shows a clear win or loss, with the other participant
in the transaction experiencing an offsetting loss or
gain. But the larger “game’’ is the transfer of price
risk from commaodity producers and consumers to
the participants in the futures markets in exchange
for a profit, which leaves each group, in the
aggregate, better off.






This is not job enrichment; it is job impoverishment.
It destroys productivity. It saps motivation and
morale. Nurses, every attitude survey shows, bitterly
resent not being able to spend more time caring

for patients. They also believe, understandably, that
they are grossly underpaid for what they are capa-
ble of doing, while the hospital administrator, equal-
ly understandably, believes that they are grossly over-
paid for the unskilled clerical work they are actually
doing.

The cure is fairly easy, as a rule. It is to concentrate
the work — in this case, nursing — on the task —
caring for patients. This is the second step toward
working smarter. A few hospitals, for example, have
taken the paperwork out of the nurse’s job and given
it to a floor clerk who also answers telephone calls
from relatives and friends and arranges the flowers
they send in. The level of patient care and the hours

nurses devote to it have risen sharply. Yet the hos-
pitals have also been able to reduce their nursing
staffs by one-quarter or one-third and so raise sal-
aries without incurring a higher nursing payroll.

To make these kinds of improvements, we must ask
a second set of questions about every knowledge
and service job: “What do we pay for? What value
is this job supposed to add?”’ The answer is not al-
ways obvious or noncontroversial. One department
store looked at its sales force and answered “‘sales,”’
while another in the same metropolitan area and
with much the same clientele answered “customer
service.”” Fach answer led to a different restructur-
ing of the jobs on the sales floor. But each store
achieved, and fairly fast, substantial growth in the
revenues each salesperson and each department
generated, that is gains in both productivity and
profitability.

The Illusion Of
Industrial Skills

For all its tremendous impact, Taylor’s scientific
management has had a bad press, especially in
academia. Perhaps the main reason is the unrelent-
ing campaign U. S. labor unions waged against it —
and against Taylor himself — in the early years of this
century. The unions did not oppose Taylor because
they thought him antilabor or promanagement. He
was neither. His unforgivable sin was his assertion
that there is no such thing as “skill’” in making and
moving things. All such work was the same, Taylor
asserted. And all could be analyzed step by step, as
a series of unskilled operations that could then be
combined into any kind of job. Anyone willing to
learn these operations would be a “firstclass man,”
deserving “first-class pay.”” He could do the most
advanced work and do it to perfection.

To the skill-based unions of 1900, this assertion
represented a direct attack. And this was especially
true for the highly respected, extremely powerful

unions that dominated what were then some of the
country’s most sophisticated manufacturing sites —
the army arsenals and navy shipyards where nearly
all peacetime production for the military took place
until well after World War |. For these unions, each
craft was a mystery whose secrets no member could
divulge. Their power base was control of an appren-
ticeship that lasted five or seven years and admitted,
as a rule, only relatives of members. And their
workers were paid extremely well — more than most
physicians of the day and triple what Taylor’s first-
class man could expect to get. No wonder that
Taylor's assertions infuriated these aristocrats of labor.

Belief in the mystery of craft and skill persisted, as
did the assumption that long years of apprenticeship
were needed to acquire both. Indeed, Hitler went to
war with the United States on the strength of that
assumption. Convinced that it took five years or
more to train optical craftsmen (whose skills are~,



essential to modern warfare), he thought it would
be at least that long before America could field an
effective army and air force in Europe — and so de-
clared war after the Japanese attack on Pearl Harbor.

We know now Tayior was right. The United States
had almost no optical craftsmen in 1941. And
modern warfare indeed requires precision optics

in large quantities. But by applying Taylor's methods

of scientific management, within a few manths the
United States trained semiskilled workers to turn out
more highly advanced optics than even the German:
were producing, and on an assembly line to boot.
And by that time, Taylor's first-class men with their
increased productivity were also making a great
deal more money than any craftsman of 1911 had
ever dreamed of.

Defining
Performance

3

Eventually, knowledge work and service work may
turn out to be like the work of making and moving
things — that is, “just work,” to use an old scientific
management slogan. (At least this is what Taylor's
true heirs, the more radical proponents of artificial
intelligence, maintain.) But for the time being, we
must not treat knowledge and service jobs as “just
work.” Nor can we assume they are homogeneous.
Rather, these jobs can be divided into three distinct
categories by looking at what productive perfor-
mance in a given job actually represents. This pro-
cess — defining performance — is the third step
toward working smarter.

For some knowledge and service jobs, performance
means quality. Take scientists in a research lab
where quantity — the number of results — is quite
secandary to their quality. One new drug that can
generate annual sales of $500 million and dominate
the market for a decade is infinitely more valuable
than 20 “me too” drugs with annual sales of $20 mil-
lion or $30 million each. The same principle applies
to basic policy or strategic decisions, as well as to
much less grandiose work, the physician’s diagnosis,
for example, or packaging design, or editing a mag-
azine. In each of these instances, we do not yet know
how to analyze the process that produces quality
results. To raise productivity, therefore, we can only
ask, “What works?’

The second category includes the majority of
knowledge and service work: jobs in which guality
and quantity together constitute performance.
Department store sales are one example. Producing
a “satisfied customer” is just as important as the
dollar amount on the sales slip, but it is not so easy
to define. Likewise, the quality of an architectural
draftswoman’s work is an integral part of her perfor-
mance. But so is the number of drawings she can
produce. The same holds true for engineers, sales
reps in brokerage offices, medical technologists,
branch bank managers, reporters, nurses, claims ad
justers, and so on. Raising productivity in these jobs
requires asking, “What works?” but also analyzing
the process step by step and operation by operation

Finally, there are a good many service jobs {filing,
handiing death claims, making hospital beds) in
which performance is defined much as it is in mak-
ing and moving things: that is, largely by quantity
(for example, the number of minutes it takes to make
up a hospital bed properly). In these “production”
jobs, quality is primarily a matter of external criteric
rather than an attribute of performance itself. Defin
ing standards and building them into the work pro-
cess is essential. But once this has been done, real
productivity improvements will come through con-
ventional industrial engineering, that is, through
analyzing the task and combining the individual
simple operations into a complete job.



Keys To Improving
Productivity

Defining the task, concentrating work on the task,
defining performance: by themselves, these three
steps will produce substantial growth in praductivity
— perhaps most of what can be attained at any one
time. They will need to be worked through again
and again, maybe as often as every three or five
years and certainly whenever work or its organiza-
tion changes. But then, according to all the experi-
ence we have, the resulting productivity increases
will equal, if not exceed, whatever industrial engi-
neering, scientific management, or human relations
ever achieved in manufacturing. in other words, they
should give us the productivity revolution we need
in knowledge and service work.

But on one condition only: that we apply what we
have learned since World War ! about increasing
productivity in making and moving things. The
fourth step toward working smarter, then, is for
management to form a partnership with the people
who hold the jobs, the peaple who are to become
more productive. The goal has to be to build res-
ponsibility for productivity and performance into
every knowledge and service job regardless of level,
difficulty, or skill.

Frederick Taylor has often been criticized for never
once asking the workers he studied how they thought
their jobs could be improved. He told them. Nor did
Elton Mayo ever ask; he also told. But Taylor's (and
Maya’s, 40 years later) methodology was simply a
product of the times, when the wisdom of the expert
prevailed. (Freud, after all, never asked his patients
what they thought their problems might be. Nor

do we have any record that either Marx or Lenin
ever thought of asking the masses.) Taylor con-
sidered both workers and managers “dumb oxen.”
And while Mayo had great respect for managers, he
thought workers were “immature’” and “malad-
justed,” deeply in need of the psychologist's expert
guidance.

When World War Il came, however, we had to ask
the workers. We had no choice. U. S. factories had
no engineers, psychologists, or foremen. They were
all in uniform. To our immense surprise, as ! still re-
collect, we discovered that the workers were neither
dumb oxen ner immature nor maladjusted. They
knew a great deal about the work they were doing
— about its logic and rhythm, its quality, and its
tools. Asking them what they thought was the way
to address both productivity and quality.

At first, only a few businesses accepted this novel
proposition, (IBM was a pioneer and for a long time
one of the few large companies to act on this idea.)
But in the late 1950s and early 1960s, it was picke
up by Japanese industrialists whose earlier attempts
to return to prewar autocracy had collapsed in
bloody strikes and near-civil war. Now, while still far
from being widely practiced, it is at least generally
accepted in theory that the workers’ knowledge of
their job is the starting point for improving produc-
tivity, quality, and performance.

In making and moving things, however, partnership
with the responsible worker is merely the best way
to increase productivity. After all, Taylor’s telling
worked 100, and quite well. In knowledge and ser-
vice work, partnership with the responsible worker
is the only way.

The last component of working smarter is a two-part
lesson that neither Taylor nor Mayo knew. First,
continuous learning must accompany productivity
gains. Redesigning a job and then teaching the
worker the new way to do it, which is what Taylor
did and taught, cannot by itself sustain ongoing
learning. Training is only the beginning of learning.
Indeed, as the Japanese can teach us {thanks to their
ancient tradition of Zen), the greatest benefit of train-
ing comes not from learning something new but
from doing better what we already do well. .

{
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Equally important is a related insight of the last few
years: knowledge workers and service workers learn
most when they teach. The best way to improve a
star salesperson’s productivity is to ask her to present
“the secret of my success”” at the company sales
convention. The best way for the surgeon to im-

prove his performance is to give a talk about it at
the county medical society. We often hear it said
that in the information age, every enterprise has to
become a learning institution. It must become a
teaching institution as well.

Economic And Social
Benefits

One hundred years ago, the signs of class conflict
were unmistakable, What defused that conflict —
and averted class war — was growth in the produc-
tivity of the industrial work force, something so un-
precedented that even its prime mover, Frederick
Taylor, had no term to describe it.

Today we know that productivity is the true source
of competitive advantage. But what we must also
realize is that it is the key to social stability as well.
For that reason, achieving gains in service productivity
comparable with those we have already achieved in
manufacturing productivity must be a priority for
managers throughout the developed world.

It is an economic truth that real incomes cannot

be higher than productivity for any extended length
of time. Unless the productivity of service workers
rapidly improves, both the social and economic posi-
tion of that large group of people — whose numbers
rival those of manufacturing workers at their peak —
must steadily go down. At a minimum, this raises the
prospect of economic stagnation; more ominously,
it raises the prospect of social tensions unmatched
since the early decades of the Industrial Revolution.

Conceivably, service workers could use their numer-
ical strength to get higher wages than their economic
contribution justifies. But this would only impoverish
all of society, dragging everyone's real income down
and sending unemployment up. Alternatively, the

income of unskilled and semiskilled service workers
could continue to fall in relation to the steadily rising

wages of affluent knowledge workers. But this woult
lead to an even wider gulf between the two groups
as well as to increasing polarization. In either case,
service workers can only become increasingly bitte
alienated, and ready to see themiselves as a class
apart.

Fortunately, we are in a much better position than
our ancestors were a century ago. We know what
Marx and his contemporaries did not know: produc
tivity can be raised. We also know how to raise it.
And we know this best for the work where the socie
need is most urgent: unskilled and semiskilled ser-
vice work — maintenance jobs in factories, schools
hospitals, and offices; counter jobs in restaurants anc
supetmarkets; clerical jobs in insurance companies,
banks, and businesses of all kinds. In essence, this i:
production work. And what we have learned durin
the past 100 years about increasing productivity ap-
plies to such work with a minimum of adaptation.

Further, a model of sorts exists in the steps some
multinational maintenance companies have already
taken to improve their employees’ productivity.
These U. 5. and European employers have system-
atically applied the approach this article discusses
to low-skilled service jobs. They have defined the
task, concentrated work on it, defined performance,
made the employee a partner in productivity im-
provement and the first source of ideas for it, and
built continuous learning and continuing teaching
into the job of every employee and work team. As



a result, they have raised productivity substantial-

ly — in some cases even doubled it — which has
allowed them to raise wages. As important, this pro-
cess has also greatly raised the workers’ self-respect
and pride.

It is no coincidence that outside contractors achieved
these improvements. Obtaining major productivity
gains in production-type service work usually re-
guires contracting it out to a company that has no
other business, understands this work, respects it,
and offers opportunities for low-skilled workers to
advance (for example, to become local or regional
managers). The organizations in which this work is

being done, the hospitals that own the beds, for in-
stance, or the colleges whose students need to be
fed, neither understand it nor respect it enough to
devote the time and hard work that are required to
make it more productive.

The task is knewn and doable. But the urgency is
great. To raise the productivity of service work, we
cannot rely on government or on politics altogether.
It is the task of managers and executives in busi-
nesses and nonprofit organizations. It is, in fact, the
first social responsibility of management in the
knowledge society.

Reprinted by permission of Harvard Business Review. An excerpt from “The New Productivity Challenge”
by Peter F. Drucker, November-December 1991 issue. Copyright © 1991 by the President and Fellows of

Harvard College; all rights reserved.
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Health Care

Hurt by high profile product recalls and safety ques-
tions about the Cox-2 family of drugs generally
(Vioxx, Celebrex, Bextra}, major pharmaceutical
stocks dragged down the health care sector, which
earned a total return of just 1.7% for the year.

Pharmaceutical companies’ eanings have slowed as
patents expired on numerous blockbusters and few
new medications have been available to take their
place. Withdrawal and safety questions over the
best-selling Cox-2 family of drugs only made
matlers worse.

However, research and development productivity
may be turning a corner as potential new drugs in
the pipeline continue to gradually accelerate. This
can be seen by the noticeable ramp-up in the num-
ber of compounds in Phase 11 of the Food and Drug
Administration (FDA) approval process.

Patent litigation between generic drug manufacturers
and “the majors” has intensified, with four signifi-
cant patent decisions possible over the next 12-18
months. This litigation overhang could continue to
penalize valuations. Fallout for the FDA itself about
its handling of new drug approvals and salety fol-
low-up after the Cox-2 experience, could result in
the need for additional post-marketing studies by
manulfacturers but shouldn't materially slow down
drug approvals.

The re-election of President Bush, meanwhile, has
alleviated concerns over government-mandated price
controls. The risk to manulacturers of drug reim-
portation from Canada appears to have been defused

Industrials

by safety issues — at least for now. Even if eventual-
ly opened to U.S. consurners, the Canadian drug
supply that could be purchased by Americans is fair-
ly limited.

Price discounts mandated as part of the Medicare
Modernization Act (MMA) should have little impact
on “Big Pharma’s” earnings this year. The advantage
of increased prescription volume from the MMA
likely won' offset price discounts before 2007, as
the uptake by seniors will probably be gradual. Over
time, those volume gains could easily exceed official
estimates because government programs typically
exceed their funding “limits.”

The medical equipment area continues to enjoy
strong growth, evidenced by Johnson & Johnson’s
move to expand here through its purchase of
Guidant for $25 billion. Demographics (aging
boomers) and rational market conditions are pro-
pelling double-digit growth in orthopedics as
demand for artificial hips and knees keeps expand-
ing and spine preducts begin to take off.

Cardiology markets enjoy similarly favorable funda-
mentals, with high power implantable cardiac defib-
rillators likely to grow 20% per year through 2007.
Expanded reimbursement coverage and greater mar-
ket penetration should help the category overall. In
the vascular intervention area, the battle for market
share continues for the next generation of artery-
opening stents. J&J%s purchase of Guidant was
prompted in no small part by the latter’s supetior
technology here.

Industrial sector companies had a good year in 2004
as companies began spending again. Flush with cash
and overdue to make capital improvements, busi-
nesses have started to ramp up capital expenditures,
With productivity growth slowing, firms are putting
more cash back into the business to keep profits
growing and remain competitive.

Machinery companies were the biggest beneficiaries
last year, and sales, margins, and P/Es expanded.
This year the advantage could shift to the late-cycle
industrial conglomerates as companies invest more
in plant improvements, non-residential construction,
energy, and aerospace. Cost structures here are low
so margins should improve as sales accelerate.
Moderating commaodity costs should help margins as

well. And with significant overseas sales, conglomer-
ates should benelit [rom the lower dollar.

In the aerospace/defense area, the mounting Federal
budget deficit, along with the escalating costs of the
conflicts in Afghanistan and Iraq, will likely result in
cuts 1o major defense platforms in coming years.
However, defense spending levels overall remain his-
torically low relative to the Federal budget and GDF,
and could continue to expand 4-5% per annum
through the end of the decade.

Commmercial aerospace markets, meanwhile, are
assuming a steady Tecovery in aircraft demand that
might prove overly optimistic. Potential impedi-
ments include the continued financial deterioration
of the major U.S. airlines, a large though declining
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» ABS issuance was robust in the fourth
quarter

» Regulatory scrutiny increased across various
sectors and bears watching in 2015

» The asset class continues to gain traction
with investors and issuers
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The asset-backed security (ABS) market saw strong issuance to finish the year
albeit in an environment of gradually widening spreads late in the quarter. ABS
Issuance exceeded 2013 levels by approximately 20%, with esoteric ABS in particular
enjoying a surge of activity late in the year. Activity was broad-based with at leasl
12 deals coming to market in the fourth quarter in the subprime and near-prime
aute sectors, along with notable transactions in business development loans
dealer floorplan, equipment finance, container leases, cell phone tower leases
merchant cash advances, single tenant realty, auto dealer specialty CMBS, timeshare
receivables, tax liens and television royalties. Additionally, issuance in aircraft lease
deals, minumal for years following the financial crisis, began a nascent recovery with
three transactions during the quarter.

Increased regulatory scrutiny was a theme across multiple sectors, whichis a trenc
that bears monitoring. Specifically, the Consumer Financial Protection Bureau (CFPB,
issued multiple reports on private student loan borrowers pointing to increases ir
the frequency of complaints relating to borrowers’ inability to pay, a lack of options
around loan modifications and illegal loan servicing practices. While the CFPB’s
approach thus far does not appear to be focusing on a single practice or behavior
the private student loan business is clearly an area of concern for them and one
that we continue to monitor closely. The subprime auto sector also appears to be
under heightened scrutiny as evidenced by the CFPB’s $8 million fine on DriveTime
an operator of ‘buy here, pay here” dealerships, for what it described as unfait
debt collection practices. We believe that the industry is capable of managing the
regulatory focus and that investors in securitizations are well protected, but these
trends bear close monitoring in 2015.

ABS issuers were active in public equity markets in the fourth quarter, with severa
IPOs and filings to raise equity capital. [POs were priced in the quarter for STORE
Capital {an issuer of leases on single tenant properties), On Deck Capital (ar
issuer of securitizations backed by loans and merchant cash advances to smal
businesses) and Avolon Holdings (a lessor with a mix of narrow and wide-body
aircraft). Additionally, IPOs were announced for OneMain Financial (a subsidiary ol
Citigroup issuing securitizations backed by personal loans to subprime borrowers,
and Intrepid Aviation (a wide-body aircraft lessor). We follow equity performance
among ABS issuers and related sectors closely; we believe equity capital raises ir
Issuing sectors serve as validation of the business models and provide enhancec
information flow and transparency for issuers and nen-public competitors alike.

OUTLC K

Despite some widening in spreads on low volume as the market moved intc
year-end, the ABS market, broadly speaking, had a very successful year in 2014
expanding its bases of bothissuers and investors. We expect this growth to continue
in 2015, as a decline in Federal Family Education Loan Program (FFELP) student
loan securitization and flat issuance in credit cards are offset by healthy growth ir
traditional sectors such as autos and equipment as well as esoterics.
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» Continued strong commercial real estate
fundamentals remain supportive of the
sector

= 2014 was the strongest year for new issuance
since the start of the recovery

«  We expect CMBS spreads to tighten in the
near term given favorable market technicals
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As in the third quarter, commercial mortgage-hacked security (CMBS) pricing
finished the year on a mixed note. Continued strengthening in commercial rea
estate fundamentals and a broadening of transaction activity combined witk
strong technicals and a low-yield environment provided support for the asset class
Conversely, a heavy new issue calendar and heightened broader market volatility
were headwinds during quarter.

Legacy AAA super-seniors, AMs (mezzanine AAA class with 20% credit-
enhancement at issuance), AJs (natural AAA class), and seasoned mezzanine classes
were unchanged to slightly tighter over the quarter as investor interest remainec
strong for names that have less voluntary and involuntary prepayment nsk anc
offer adequate protection from projected losses. 2.0/3.0' super-senior AAA spreads
widened to finish at 88-90 bps spread-to-swaps, or near the widest levels of the
year. Additionally, 2.0/3.0 junior AAA-rated through BBB minus-rated classes were
wider by 15-20 bps.

After falling behind 2013 levels in the first half of the year, the pace of CMBS issuance
strengthened in the third and fourth quarters resulting in the highest full year
of issuance since the recovery began. Volumes for the year totaled $57.2 billior
for conduit transactions and $28.3 billion in single-asset/single-borrower (SASB;
transactions, up 7% and 13%, respectively, over 20132 In terms of overall CMBS
performance, delinguencies fell to 5.75% at year-end, owing in part to anincrease ir
prepayments and defeasance activity in 2014. Delingquencies fell 168 bps onthe year:

OUTL K

In the near term, we expect CMBS spreads to tighten and the credit curve to flatter
as the sector still offers relative value versus corperates, in our opinion. Positive
technicals in the form of a low-yield environment and negative net supply shoulc
also support investor demand. We continue to favor seasoned double-A ratec
through triple-B classes from 2011 and 2012 transactions as these bonds have 20-
25% embedded property price appreciation that makes their credit profile more
like single-A bonds off of new issue.

With an accelerating US. economy driving further strengthening in real estate
fundamentals and continued strong investor demand for real estate that is movinc
up the risk spectrum into more secondary and tertiary markets, demand for CMBS
financing in 2015 should outpace 2014 levels. Increased competition among loar
originators as the debt market recovery matures is leading to the (re-) emergence
of more complex deals and also concerns about less stringent underwriting criteria
factors that will have to be watched carefully in 2015.









INPORTANT INFORBMATION

Standard and Poor’s Rating D itions:

AAA —Extienizly stroreg capacity to me=t financial comumitments Hghest Rating
A —Very strong capaity to meet fianciad conariimernts

A—Shong capacity to meet financial commmtments, But omewhal sus
econonic conditions and changes i croumstances
‘BEE —Adedguate capacity to me=t financial cormmitments. but mare subject to adverse
SCONOoC Concitions.

EBE- —Considered lovrest Dwestment grade Ty market parficipantsz

BB+ —Consmid=red highest cpeculative grade by market participants

EB —Less vudnerable i the neam -termnt but facs: magor onggolndg uncertainties fo adverse
business Rranctad and 2conomic corditions.

B —More vuinzrable to adver se business, inanaal Aand economic conditions but currently has
the Capacity 1o meet ancial commitments

CCC —Turently vulnerable and dependent on favorable business, Ainancial and ecornomic
condiion: fo meet inancial conmuhieats

CC—=Currenidy highbvudnerable

O —Currently taghly valheraldes oblgations and otheyr denned cuourmetanc=s,

T'—Fayment default on inancal commuatments

Mote Ratiwgs trom AA 1o COC mav e modifed by the addlion of a plus (41 o1 nius -1 st
sl i vl afive stanadingg withint the majon vating catedgone=s

Index I tions:

Barclays capital Qovi & Traaswry ndey 5 a oad-based benchoyuak that measires the
gavenuent and Treasury bond market,

Barclays Capital Mimacipal Bond Inder 3 a broad-based benchinuuk that measures the
mumnicipal bond market

Barclays Capital Aggregate ddex 15 a broad-based benchanark that measures the secuitized
corpate, agency, goverriment and Treastay bond nuarkets

Barclays Capital TIPS Index is a broad-based bhenclumark theat mieasiu=s the nflation-profected
Treasny bond market

Barclays Capital Secuntzed ABS Indev 13 a troad-brzed benchmark that measwes the aezet-
hacked secunties market

Baichys Capiial Secwntized MBS Indev 15 a broad-based henchanark that immessures the
mentoadge-backed secunties market

Barclays Capital US Dvvestnent Grade Corporate Boncd Index s a broad-bazad berchimark fhat
measures the nvestnsnt grade Red-rate taable, comporate bond market

Barclayye Capital US High Yield Corporate Bond Index s a noad-based benchmark that
mersures the below-westiment grade. ixed-iate Table, comporate bond marhet

Credht Suisse Leveraged Loan dex e designed toonanor the aveestible universe of the SUS-
denomuniated leveraged loan market

Credit Sutzse Westain Buropean Leveragad Losn Indey s desicned to manor the mvestible
v verse of the nen- SUS-denominated leveraced loan nuarket

Doy Jones-UBS Futin=c Conumadity Index s i hroad-based conuodity iutures index 1t s
comprised of 20 commaodities rnging o petroleten-based products $o soft conmodines
to metals

Employee Cost Inder — An index compied by the Bureau of Labor SEatistics measining
percentage changs i total compensation for private wulustry workers.

JPM Corporaie Birergue Markets Bonid Inder (CEMED Broad Dlv=sified v anoudex of U'S
dollar-denominated BEmerging Market corporate bond 1:sues

JPM Emerging Markets Bond Index (EMBD) Global Diversified ts an indes of US dollar-
denominated Brady ponds. BEurobonds and traded loans issued by soversign arvl quasi-
severelgn Snntles

JPM Global Bond livlex & a broad-based banclhanark that measures the cglobal bond narhet
JPM Covernanent Bond Tnd=x — Ermen gy Mankets (DBI-EMI Clobal Diversified is an indsx that
tracks local currency bonds wsued by Emerging Market governments.

efferies CRE Index i3 a broad-hased cammodity futures ndex, [t is
comprised of 19 commediti=s ranging nomn peirol=uni-bazed products 1o soft connnodities

ible o adverse

CLZormmodity Index — A broad-ased iwlez measzuni g the performance of conmmodity
futures condracts, including enercy, metals, agnculire and livestock
SOP 500 hdex is a capitalization-weighted inde« of 500 stocks
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EXHIBIT C





















ENTERING A

The managers of multi-asset investing strategies want investors
to know that these aren’t just balanced funds by another name.

westors would be forgiven, upon hearing the
shrase multi-asset investing, for thinking it is
10thing new. To a certain extent, those in-
restors would be right. The investment land-
scape far the last half century and mare has
peen dominated by the idea that diversifica-
tion is paramount. From the capital asset
pricing model onto mare contemparary the-
aries of finance, diversification remains a rul-
ing concept. So how can multi-asset
investing be anything more than just one
mare version of diversified investing?

The answer is somewhat straightforward.
“At one level, multi-asset strategies are quite
simple; they are partfalios that include mare
than one asset class,” says Steve Brundage,
Managing Director and Product Specialist far
QMA. “These strategies have developed from
early ideas of diversification: first combining
just U.S. stocks and bands, followed by inter-
national diversification, then came the addi-
tion of inflation protection alternatives such
as real estate and commaodities, and now
even more strategies have been added, in-
cluding various total return strategies.”

But these developments reflect saome
ideas that are less straightforward. It now
crucially includes not only more asset
classes, but the ability to go long and short.
This allows investors to reduce volatility and
drawdown while still receiving uncaorrelated
return streams. The financial crisis drave
home the idea that static asset allocations
can prove difficult when asset classes be-
come highly correlated to each other.

In addressing the issues raised during
the financial crisis, investment managers
have sought new methods and trialed new
strategies to support, for instance, the ability
to short effectively and safely within main-
stream partfalios. "Multi-asset strategies are
more mature naw,” says Stuart Peskin, In-
vestment Director at Standard Life Invest
ments. “They have track records that support
the approach. There is a maore developed set
of market toals that allow managers to exe-
cute these strategies mare efficiently. Some
of these include more deep and liquid
emerging markets, and more developed de-
rivative markets.”

oiuaust, useper markets, not just in de-
veloped country equities, but across the
globe and acrass asset classes, mean that
these toals are now central to this style aof in-
vesting. Nevertheless, the definition of multi
asset investing is not yet set. It still means
different things to different managers. “Multi-
asset investing is not a product but a capa-
bility used to achieve investar gutcomes,”
says Nico Marais, Head of Multi-Asset In-
vestments and Portfolio Solutions at
Schroders. "We view multi-asset investing as
the engine room. The actual focus is on the
investor requirements such as capital preser-
vatian, risk-cantralled growth - equity like re-
turns with less risk, a real return that takes
account of inflation, well-diversified income
and control of downside risk.”













continued from page €

can be larger than anticipated.”

It is important for investors to understand
exactly how some of these strategies oper-
ate. Nat all managers canstruct their partfo-
lios using the same methods or
methodologies. “We allocate based on risk,
which frees us from allocating on naminal
terms by asset class or risk factor,” says
Standard Life Investments’ Peskin.

Same strategies run acrass both public
and private market segments, adding addi-
tional measures of risk to consider. “We run
risk-based portfolios that are constructed
from the bottom-up based on our assess
ments of individual credits,” says Babson's
Lloyd. “After that we look at the value of the
credit from a return perspective relative to
the risk in the underlying asset. If it’s private
debt, we also cansider the relative return of
a similar risk in the liquid part of the market.
If we aren’t picking up a true illiquidity pre-
mium then we don’t believe we are investing
our client’s money in the most attractive risk-
adjusted return solution.”

It can help to walk through examples.
“Qur partfolios are risk-based in terms of how
they are designed,” says Schraders’ Marais.
“Risk premia means that | think about
whether | am getting rewarded for the risk |
am taking. So say I'm in cash. If you want me
to part with cash and go into credit, there’s a
premium. So what is the reward for gaing into
credit? It's risk-driven. I'm not gaing to give
you my cash if | don’t think the investment is
warth the risk.”

Whatever the method, investaors in multi-
asset strategies will want to know exactly
how success is measured. It can be difficult,
even as these strategies are almast by defi-
nition constructed away from a single ar even
a composite benchmark, to get away from
sizing up performance against a benchmark.
“Qur below-investment-grade multi-credit
strategy is not measured against a bench-
mark, but a live hurdle rate,” says Babson's
Freno. "If you have a benchmark your port-
folio is going to look like the benchmark, ar
maybe deviate just a bit. Because our hurdle
rate is defined as the risk-free rate plus an
additional amaount, our portfalio can and gen-
erally does look completely different from a
benchmark.”

suaegieo 1wCUS on the
longer-term and should naot be judged an a
guarterto-quarter or even a yearto-year
basis. “We have identified 500 basis points
over the risk-free rate as the appropriate pre-
mium far investars to get paid aver the
course of a cycle for investing in below-in-
vestment-grade credit,” says Babson’'s
Freno. "It’s not a rate that will be obtained in
every market all the time-there will be some
periods of time when spreads are tighter,
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and some when spreads are wider. But over
a normal economic cycle, we believe that is
a fair premium for investors to be paid.”

Sao while multi-asset investing has same
themes in comman across managers, there
are also differences in style and approach.
"Advanced beta is a big part of our multi-
asset investing initiative,” says Schroders’
Marais. “These are the building blocks that
we use ta canstruct partfalios. We use three
types of advanced beta: thematic betas,
structural betas and outcome betas. An ex-
ample of a thematic beta would be ‘risk at a
reasonable price.” Here we saw a dislocation
in the market — equities became very valatile
— 50 we created a basket of stocks that taok
advantage of investor overreaction. That
structure worked for six months and then we
closed it. We consider these betas tactical.”

“In a structural beta, we use value or mo-
mentum, but try to do it better than tradi-
tional providers who often need to
compraomise in design to accommodate large
flows,” continues Marais. “The third dimen-
sion is outcome, which is yield, creating yield
baskets whereby income funds could seize
baskets with different dimensions of yield.”

Others take a mare top-down approach.
"We believe in a quantitative approach to in-
vesting,” says QMA's Brundage. “You need to
be able to process huge amounts of data to
understand what’s going on not only in the
equity markets globally, but also in the vari-
ous components of fixed income returns,
such as inflation expectations. These ex-
pectations also have an impact on other
asset classes such as real estate, commodi-
ties and glabal infrastructure. We believe
using a quantitative approach ta construct
our partfolios provides investment discipline
and leaves us less susceptible to behavioural
biases.”

“AFISK parity strategy is intended to re-
duce losses,” says Invesca’s Gluch. "An ab-
solute return strategy seeks positive returns.
In 2009, risk parity forced you to own the re-
flationary assets in stocks and commadities,
whereas tactical strategies had to adjust to
the reversal in the trend. So the two ap-
proaches capture returns in different direc-
tions and different levels of magnitude.”

“From a broad view, we describe our-
selves as top-down glabal macro investors,”
says Invesca’s Gluch. “We describe it as
using our fundamental views of how asset
classes behave relative to the economic
cycle and expressing that through a quanti-
tative platfarm.”

Volatility is a risk and an issue that con-
cerns investors. For multi-asset managers,
valatility can be both a risk and an apportu-
nity. “We think it’s really important to be
careful about making predictions about

volatility,” says Standard Life Investments’
Paskin. "Volatility is mean-reverting over the
long run, but it can go through periods that
belie what the fundamentals may be sug-
gesting. Post taper-tantrum two years ago,
the caonventional view was that the stage was
set for a continuation of the sort of risk-on,
risk-off market environment and high volatil-
ity that arose in 2011 and 2012, But since
the tapertantrum, volatility has been histor-
ically low. It’s only recently that you've seen
a pickup in volatility in interest rates and cur-
rency, with equity volatility remaining sub-
dued. So there’s still a possibility of a mean
reversian.”

“The danger of pasitioning yourself in tog
extreme a way for mean reversion is the carry
cost of that insurance,” continues Peskin.
“We're very careful about how we utilize
volatility. In fact, we typically structure our-
selves s0 we have zero carry costs in our rel-
ative value volatility positions. But we are
also logking for investment positions that
would provide the same sort of characteris-
tics as an explicit long volatility position.”

Not all multi-asset managers work in
both the public and the private realm, but
those that do offer a certain flexibility to their
clients. “At Babson, we are a battom-up, fun-
damental credit business. We apply the
same committee-based decision making
process across all of our global fixed income
asset classes, bath public and private,” says
Babson’s Lloyd. “In the private credit space,
we invest in senior debt through mezzanine
tranches in Europe, North America and the
Asia/Pacific region. Ultimately, it really
comes down ta what solution is right far the
investor. Investars will typically specify the ge-
ographies they want to include in their port-
folios but from there we generally choose the
asset classes we think will provide the best
risk / return solutions. It could be a mix of
senior and mezzanine, for instance, or some-
thing else-usually it's some combination of
a return dynamic, geographic diversity and
the investor’s risk tolerance.”

“In our belaow investment grade multi-
credit strategies, we invest in glaobal high-
yield corporate bonds as well as loans,” says
Babsan’s Freno. "We also include some ex-
posure to structured credit products such as
CLOs {collateralized loan obligations) as well
as special situations aopportunities.”

“We are flexible, but at our core we are
also thoughtful,” says Babson’s Lloyd. “We're
deliberate in all of our credit work and un-
derwriting.”

This area of investing naw offers some-
thing for everyane, it seems. "Multi-asset is
no longer traditional expasures to active eqg-
uity managers and active bond managers,”
says Schroders’ Marais. “It's now a full menu
of alphas and some smart betas to better get
you to the gutcome you desire.”
















the outcome they require,” says Schroders’
Marais. “If they are loaking for wealth preser-
vation, it might sit in the alternatives bucket.
Or many investars now have a cross-asset
bucket. Many are replacing the equity bucket
with a more risk-adjusted equity exposure,
with income as an intermediate element.
They also may have an inflation or real asset
investing alternatives bucket. If it’s risk miti-
gation that they are after, then it might be in
the LDI portfolio or if it involves overlays —
volatility overlays - then in the equity or re-
turn-seeking bucket.”

Because of its all-in-one appeal, multi-
asset investing is also finding favor with retail
investors and defined contribution partici-
pants. “One of the fastest-growing areas of
interest in multi-asset investing is coming
from the DC side,” says Schroders’ Marais.
“Often it is actually needed mare by retail in-
vestors than institutional investors because
there’s a more limited financial skill base. It
might be in the default option or as part of
an income strategy.”

wiultrasss su ategies are also integrated
into asset allocation strategies such as tar-
get-date funds. “We see interest in our strate-
gies across a wide range of institutional
investors,” says Invesca’s Gluch. "DC plans
are certainly part of our client base. It's hard
to know exactly how much is in DC plans as
the strategies are sometimes used in custom
target-date series. We have our own target-
date offerings that are built off the risk parity
framework. The glidepath is built based an
targeted risk levels, balanced economically
across stocks, bonds and commodities.”

Although multi-asset investing can be
quite complicated in execution, the outcome

can be outlined in simple language, which
can be appealing to the less financially savvy.
“We have a powerful language to talk to in-
dividual investors because we talk about out-
comes,” says Schroders’ Marais. "We don’t
need to talk about equities and bonds; that's
just the engine room. These strategies could
be used as an inflation-sensitive, real return
standalone aption, or they could be used in
the target-date fund. It depends how the
fund is labelled. We waork with the plan spon-
sor to design and implement the strategy
they want to offer to their participants.”

Early defined contribution adopters ap-
pear to have heard about multi-asset invest-
ing from their defined benefit colleagues.
“We see a lot of interest from DC plan spon-
sars in companies that also have DB plans,”
says Invesco’s Gluch. “Some of these plans
will use risk parity as a standalone option on
their platform.”

You might think that maost of the assets al-
located to these strategies would be trans-
ferred from the equity, but the reality is less
consistent. "We find that some investors
fund a risk parity allocation from equities,”
says Invesco’s Gluch. “Some from bonds,
particularly those bonds that are more equity
like, such as high yield and credit. Some will
take from both bonds and equities. Others
see risk parity as an alternative, so they may
look to reduce their exposure to illiquid al-
ternatives, gaining lower fees and daily lig-
uidity.”

“The low nominal returns today point to
investing in multi-asset portfolios as a com-
plement to traditional assets,” says Standard
Life Investments” Peskin. "Mindful of the pos-
sibility of rising rates, many investors want to
pare back their allocations to traditional
asset classes but are constrained in their

ability to add illiquid assets as a substitute.
This is sparking continued growth in multi-
asset allocations as a prudent alternative.”

“We can provide an all-illiquid portfolio,
but that would typically be for an investor
with longer-term liabilities and less need for
current liquidity,” says Eric Lloyd, Head of
Global Private Finance at Babson. "Allocation
shifts into these assets don’t come from just
one source. They could come from private eq
uity or liquid fixed income. It depends on the
situation.”

“For example, we’ve seen investors allo-
cate a portion of their portfolio that was
gaing to be care fixed income to private
debt,” continues Lloyd. “In other cases, the
funds transitioned out of private equity.”

noaangs nunvs i very large, sophisti-
cated pension plans and investors use a
multi-asset, risk-premia approach at the ag-
gregate level,” says Schroders’ Marais. “We
partner with some of these investors; it's a
strategic partnership invalving research, skill
and experience. We help these investors with
the process. With a smaller investor, we
might take almost all of the portfolio and
manage it for them in this way, almost an out-
sourcing arrangement.”

“"Multi-asset strategies have a role in
downside protection,” says Standard Life In-
vestments’ Peskin. “We also see clients using
these strategies to provide complementary di-
versification and finally, being invested in
multi-asset portfolios gives investors a real
time indication of where the world is headed
according to a trusted manager in their line-
up.This inturn provides insight into the wider
investment world that they can use in their
overall portfolio execution.”




A WORLD OF
PPORTUNITY

To gain insight into how multi-asset managers think, ask about their best ideas.

syond returns, downside pratec-

ion and diversification, multi-

isset strategies also provide

nvestors with an additional ben-

ifit — access to the best ideas of
managers that have access to and the ability
to analyze oppartunities across the glabe. So
as managers crunch data, sift through re-
search and weigh the relative valuations of
asset classes and securities, what is speak-
ing to them today?

One area of some consensus is the U.S.
equity market. “We would definitely say that
U.S. equities are avervalued,” says Dave
Gluch, Client Portfolio Manager with the In-
vesco Global Asset Allocation team. “Valua-
tion is an input into our risk estimate across
our global equity exposures. Across the
broader universe of developed equity mar-
kets, the U.S. is the most extended in valua-
tions - both large cap and small cap. In our
models, those exposures have a higher risk
estimate meaning that we are decreasing
their exposure and redirecting toward non-
U.S. equities, which we believe are mare
fairly valued.”

But overvaluation doesn't always mean
that managers stay away. “We think equity
valuations in the U.S. may be the richest, but
at the same time growth is on a solid track,”
says Stuart Peskin, Investment Director at
Standard Life Investments. “We still see at-
tractiveness in larger cap stocks and in the
technology sector in large- and mid-cap rela-
tive to & broad small-cap exposure.”

wuisis vunuur on the relative value point.
“U.S. equities look attractive vs. the other al
ternatives we have now,” says Steve
Brundage, Managing Director and Product
Specialist for QMA . “Europe is struggling, but
is being helped by quantitative easing, which
makes equities there more attractive. U.S.
equities are probably slightly rich, but they
don’t look all that bad when compared with
the other options out there.”

“When you look at risk premium re-
search, we would say that equities are fully
priced,” says Nico Marais, Head of Multi-

Asset Investments and Partfolio Solutions at
Schroders. "But almost immediately that can
be flipped to ask, ‘Fully priced relative to
what?’ For an equity investor it might be rel-
ative to history or traditional P/Es. For me,
it's relative to other opportunities other risk
premia, which is very different.”

“I do think equities are still a better option
relative to fixed income,” says Schroders’
Marais. “But we're very sensitive to credit and
high vield because of liquidity, and how ex-
pensive certain bond markets are.”

Opportunities do exist in a variety of bond
markets, if not the most traditional ones.
“Structured credit assets certainly have merit
today, in our opinion,” says Michael Freno,
Head of U.S. High Yield Investments and Co-
Partfalio Manager for the Global Multi-Credit
strategy at Babson. “They are derivative
forms of loans and are floating rate. Often
you may pick up excess return versus com-
parably rated corporate securities.”

“We remain invested in Europe on both a
senior secured and unsecured basis but
have found the secured market to be partic-
ularly attractive,” says Babson's Freno. “It's
also where we are seeing many of our spe-
cial situations opportunities coming from.
While the default rate remains low, there are
still opportunities to find stressed companies
that will give you abave-market returns.”

v uic pvate side, we think that the
Australian mezzanine market is attractive,”
says Eric Lloyd, Head of Global Private Fi-
nance at Babson. “But it's not a particularly
large market. A reasonably large amaount of
funds have been raised for direct lending in
Europe, particularly targeting senior debt and
unitranche type financing. On a relative
basis, we have a bias now to be mare senior
in the capital structure, predominantly float-
ing rate, and more diversified on a geo-
graphical and sector basis. That’s because
of the point we are in the economic cycle and
the rate environment.”

Insight into both market and economic
environments is another area where multi-
asset managers can help. “We see the eco-

nomic cycle as multi-speed across the globe,
which allows for oppaortunity in currency and
certain fixed income markets,” says Stan-
dard Life Investments’ Peskin. “Within equity
markets we see valuations as an inhibitor for
increasing allocations. In fact, we're going
the other way. We do see plenty of opportu-
nity to express our views through the relative
value approach within equities.”

“Normally riskier asset classes outper-
form less risky asset classes over time,” says
OMA's Brundage. "But there can be long pe-
riods of time where investors’ appetite for
risk can remain depressed. TIPS have done
surprisingly well in a low risk appetite envi-
ronment, as Treasuries have been the ulti-
mate safe haven. From a valuation point of
view, however, they are richly priced.”

Europe is an issue for all investars. “In
the past year, our clients have been worried
by Europe’s troubles,” says Standard Life In-
vestments’ Peskin. “Was it going into a de-
flationary spiral and a lost decade, like
Japan? Now that question is even larger, in
that investors are wondering about a wider
deflationary environment. We see this as a
low probability and not very likely.”

“As far as fixed income goes, we like
Brazil, Korea and still think Australia has
same attraction,” says Standard Life Invest-
ments’ Peskin. “We express the view through
futures or physicals, swaps or inflation-linked
securities — or even standard sovereigns. It's
the whole spectrum.”

“We think the U.S. dollar is in a long-term
positive cycle,” says Standard Life Invest-
ments’ Peskin. “That's notwithstanding the
very strang move in the dollar since August of
last year through to March. The current
pause makes sense to us, as central banks
became increasingly uneasy about the move
and investor positioning. We think the cur-
rent cycle will be lengthy, as it has been in
the past, and that it will undoubtedly over-
shoot, as it has done in previous cycles.”

“To take advantage of the situation, it
pays to be long the dollar,” continues Peskin.
“However, you need to be mindful of not try-
ing to stay with it as it overshoots, because
value does come into play eventually.

This article reprint is to be used by investment professionals for informational purposes only and does not constitute any offering of any security, praduct, service ar fund, including any investment prod-
uct or fund sponsored Babson Capital Management, LLC or any of its affiliates (together known as “Babson ). The information discussed by the author of the article s the author's own view and may
not reflect the actual information of any fund or investment product managed by Babson. Neither Babson nor any of its affiliates guarantee its accuracy or completeness and accept na liabiiity for any
direct or consequential losses arising from its use. PAST PERFORMANCE 1S NOT NECESSARILY INDICATIVE OF FUTURE RESULTS.
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EXHIBIT D















1:30-2:45 Key Themes in the CLO Market

e Trends in Issuance, Structure, Pricing and Performance
e How the Market is Solving for Risk Retention
e Qutlook for the U.S. and European CLO Market

Moderator: Meredith Coffey, LSTA
Panelists: Wynne Comer, BAML

John Fraser, 3i

Paul Hatfield, Alcentra

Rachel Russell, Morgan Stanley

2:45-3:45 Investingin CLO’s

Primary/Secondary

Investing Up and Down the Capital Structure
1.0vs.2.0

Long vs. Short

Moderator: Jon Kitei, Barclays
Panelists: Andy Gordon, Octagon
Paul Travers, Onex
Adnan Zuberi, BNP Paribas

3:45-4:00 Break
4:00-5:15 The Value in Loans

Why Loan Returns Compare Well to Other Fixed Income Asset Classes
How Loan’s Unique Features Provide Value and Protection

How Various Loan Segments Offer Attractive Risk Return Trade Offs
Why Loans Fit Well in a Fixed Income Portfolio Context

Moderator: Bram Smith, LSTA
Panelists: Dan Baginski, Golub
Kevin Petrovcik, Invesco
John Fraser, 3i
Steven Oh, Pinebridge
Mark Okada, Highland

Cocktail Reception





























































































Muain Conference Day 3 - Thursday 2™ July 2015

Transform Or Be Transformed

By Customer—Centric Disintermediation

If We See This Coming How Do Manage The Change For The Best Outcome Industry And Customers?
A Leaders’ Diagnostics & Soluticns Lab

THE MISSION
All Parts Of the Asset Management Value Chain Are Under Increasing Pressure From Customer-Centric
Disintermediation. To Survive You Have Two Options. Transform Or Be Transformed
v" Freely Explore Strategic Options And The Best Long-Term Route For Your Business
v Compare Latest Innovation Best Practice From Inside & Outside The Industry
¥ Join Small Group Facilitated Discussions Group Designed To Help You Reach Your Conclusions

Professionally Facilitated By V. Mary Abraham, President & CEQ
With Leading Innovation Experts Straight from The Boardroom

Of Leading Distribt+=~v Addiinnes O Avoot R cionre
Fiona Frick, Chief
Furio Pietribiasi, Managing Di
Andrew Fenton, Head of Team — A
Dr Subhas Sen, Senior Vice Pre
Pascal Duval, CEQ
Gina Miller, Fc
Viki Lazaris, Chief Administrc

08.30

09.00

09.00

Welcome Coffee

08.00-09.15

NEW RESEARCH ON CRITICAL INNOVATION ISSUES THAT ASSET MANAGERS NEED TO CONFRONT THIS DECADE
Exploring The Viability Of Different Competitive Business Strategies To Challenge Customer Centric
Disintermediation: Who Will The Winners Be And Whv?

Professor Amin Rajan, Founder

&

Dr Subhas Sen, Senior Vice Pres

09.15-10.15

Six Leading Innovation Experts Straight from The Boardroom Discuss Responses And Lessons To Be Learnt
Fiona Frick, Chief Executive Officer

Furio Pietribiasi, Managing Direct«

Bill Wrest, Head Biisiness Innmunition Financig] [nstitution:

Pascal Duvall, C1O

Gina Miller, Foun
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Viki Lazaris, Chief Administrative Officei

10.15—10.30 Distillation Of Top 3 Themes For The Small Group Discussions At 11.50

10.30

11.10

11.50

Morning Break

FRNIR V.V O 0 [ W)

TRANSFORMATION STORIES FROM OTHER NON-FINANCIAL INDUSTRIES

Transform Or Be Transformed: Innovation Lessans From Leaders From Other Highly Regulated Industries
Challenged By Disintermediation

Guillaume Dufour, VP Financial Services

With Twe Leading CEOs From Life Science & Automotive Industries To Be Announced

11.30-11.50
Feedback Discussion From The Leading Innovation Experts Straight from The Boardroom
Distillation Of Top 3 Themes For The Small Group Discussions At 11.50 As Above

FULIILWICU Dy W, IVIALY MU ALA, FTEIUCHIL O LEW, MDUYL O DL TWVNL vl
s Delegates and Speakers Agree Innovation Roundtable Themes In Earlier Sessions
s Roundtables Tables Hosted By Speakers & Leading Innovation Experts Delegates
e Choose One Table For Round one And Another For Round Two
s Conclusions Are Rounded Up at The End

11.50-12.20
ROUND 1: TBC

12.20-12.40
ROUND 2: Roundtables Repeated : Choose A Second Theme In Which To Participate

12.40-13.00
Small Group Innovation Tahle Round-Up & Key Content Take-Away

13.00

Liinrh R Frnd ~f EHINDEORIIM INTFRAMATIONAL IN1R
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loan market week

AL TR O E T N T e S|

Roger Crandall, Babson Capital Management,
On Loans, Acquisitions & Europe

Roger Crandall
October 15, 2004

Roger Crandall runs Babson Capital Management's corporate securities group, which includes a wide
range of structured funds and traditional fixed-income strategies. He has spent his entire 17-year career
at Babson and its parent company Massachusetts Mutual Life Insurance Co., starting out in the
commercial real estate area of the MassMutual investment division. Crandall led Babson Capital's growth
into the leveraged loan area in the early 30's and has been a high yield and leveraged loan portfolio
manager. Crandall discusses Babson Capital's acquisitions, whether the market is rational and why
leveraged loans are stilf aftractive.

Q. How is Babson set up and what distinguishes the firm from its major
compelitors?

A. We are very much fundamental credit guys. One of the major reasons we acquired Duke Street in
Europe was that the people really see the world very much the same way we see the world. They
are bottom up-analyze companies first and look at broad macro trends second. We cover a lot of
credits and we build very diversified portfolios, but in markets where we can, such as U.S.
leveraged loans, we are also willing and able to trade. If we see something deteriorating we will
get out of it, but then if it gets cheap enough we'll get back into it. So we're an interesting mix of
very fundamental credit with a big encugh staff to be able to follow a lot of credits that build a
diversified portfolio, but then we're also as tied into the market from a trading perspective as
anybody is in these asset classes.

We have over 60 credit analysts across the firm and different teams concentrating on different
asset classes. Our U.S. bank loan team has the biggest group of assets run in CLOs, but they
also run in separate accounts and those fall into two separate areas. Relative return
management-e.g. really charged with beating the leveraged loan index benchmark. The other
piece is custom mandates, which is a specialty of ours, where a client has some specific
objectives other than just beating an index. Babson also runs structured credit and absolute
return vehicles-which in its most aggressive form would be a hedge fund that can go both long
and short and use leverage.



Q. How does Babson manage the public/private split?

A. We are organized so that the bank loan and private placement group has access to private
information. Our public side works together and talks to cur equity analysts when it makes sense.
But those two sides cannot cross. We need dedicated teams because if a client hires us for
leveraged loans, they want you to get access to all the information the market has to offer. It's
very difficult to not get access to information that other market participants have. We do have
some managemant on the public side, where the high yield managers buy bank loans on a
relative value basis but this is small and they do it with public information. That's one of the huge
things that has happened in the bank loan market in the last five years, it's become a much
deeper more liquid market. It's still tough to trade as there are a lot of operational issues, which is
one of the reasons | like it as an asset class and as a manager as there ultimately are going to be
barriers to entry. There will never be a thousand people buying loans.

Q. Why did Babson move into European leveraged loans?

A. We are really intarested in European loans for a couple of reasons. First the whole credit market
in Europe is relatively young. it's the third inning of a nine inning game. There has been lots of
buyout activity and it has moved from being a sterling-based U.K. market to being a very pan-
European market and euro based and we saw that trend continuing. But we also thought it was
great value. The deals are well structured, the pricing is attractive, and it's still a market that's
predominantly a principals market-75% of leveraged loans actually sit on bank balance sheets.

Q. Is the firm still considering acquisitions and in what areas?

A. One of the beauties of having a parent like MassMutual is that they se2e every deal out there and
then we see virtually everything that's going on in the loan and CDO space. | don't have a
strategy of I'm going to make an acquisition in this or that area, but if tomorrow | saw something
that if the people were good, they fit our culture well and the price is right, absclutely | will make
another acquisition. But | could easily not make another acquisition for another five years and our
business could grow very nicely organically.

We acquired IDM from Wachovia in 2002. At the time we managed $2.7 billion in leveraged loans
and they managed $3.5 billion. We had known their firm because we'd invested in several of their
funds and we knew Tom Finke, who ran the firm, and several of their senior analysts. We looked
at it and said, the leveraged loan business is getting increasingly difficult to get up in the top five
status because there is such a problem of finding assets given the amount of runoffs that occurs
regularly and we had a lot of new entrants coming into the market because it was attractively
priced. There is also an operational component that actually gives some benefits to scale and that
acquisition made a ton of sense,

Q. Where is the main organic growth coming?

A. Since 1981 when we got into the business managing high-yield bonds, basically every asset
class has been secuntized. it comes down to whether the arbitrage makes sense and whether
investors think that there is enough fundamental value in the underlying asset that they want to
own itin a cash-flow CDO format. So, for example, investment-grade cash CDOs just do not
work. There is not enough arbitrage, and there are too many premium bonds in the market. So



people have moved to synthetics deals, which will continue to grow, because it takes some of the
problems of premiums out of the market. | think we will continue to see ABS/MBS/CDO of CDOs
grow-- which is another area we run. Europe has great potential and the question really is how
quickly the market develops. Loans will continue to be very active as the arbitrage works.
Although asset spreads have fallen, liability spreads have fallen too, keeping the arb alive.

Looking across all this, there is no reason we cannot comforiably grow assets in the mid teens to
low 20s for several years. That's a nice rate of growth. It's enough to keep you busy and give you
money to invest in people and systems, but not so much that you get overwhelmed with a tidai
wave, We're very aware that one way asset managers blow up is they grow too quickly.

Q. What have been the big improvements in the loan market over the last few
years from the perspective of an institutional investor?

A. The market has become more efficient, but there are pluses and minuses to an asset class
becoming more efficient. A plus is you start to see more liquidity, bid-ask spreads start to come
down, more dealers are involved and it allows you to express trading views on credit quality more
easily. Right now, it you have any concerns about a loan, it's very easy to sell, whereas when we
first got into the business 10 ar 12 years ago, you really had to go back to the arranging bank and
there might have been a small syndicate and it would be kind of tough to get out.

The market has come a long way as we have gotten minimum assignment size and trading down
easier and that has made it much better. Settlement is down about as easy as it can be. Qur
trading volume is up 500-600% from a few years ago. We are much more active traders and we
are cutting loans into much smaller pieces.

The downside is that it's gotten more efficient, so the excess return across the market--the beta
return--has come down, and you see that through repricings and through the market being very
aggressive at working through things, so you have to add mare value through active
management.

Q. Have banks been irresponsibie in aggressive repricings this year?

A. Banks aren't irresponsible, but the market can at times get irrational. It can get irrational on the
downside, it can get irrational on the upside and this market is no different than any other. It you
have lots of people trying to buy in at one time, a lot of buyers, not a lot of sellers, spreads are
going to come down. I'm much, much more concemed about deal structunng and credit quality
than t am about pricing. All over the world, spreads and risk premium are way down. Volatility in
equity markets is remarkably low given some of the fundamentai gecpalitical issues that are
going on. Whether its B, BB, BBB single-A, CMBS spreads, they are all certainly closer to their
tights than to their wides.

{ am much more concemed from our portfolios perspective about credit because it's important to
remember whether a deal prices at LIBOR plus 200 cr LIBOR plus 400, it doesn't really matter if
the deal gets in trouble and you take a 30 cent or 50 cent loss. Leveraged loans are an asset
class that is all about not losing money. No one gets rich buying loans at par at any spread. Right
now, the average loan is trading in the secondary market at 100 1/2 to 101, so you have to really




be right on credit. A lot of times you are buying at 100 1/2 assuming it does not get refinanced for
six-nine months and hoping you are not going to eam less than your coupon.

| am much more concerned about structure and the market doing a reasonably good job of that.
Three years ago you could not do a cash-out dividend deal and now the market is awash in them.
The thought of doing a triple-C zero-coupen holding company bond in 2002 is unbelievable. But
this is very similar to 1991 and right after the LTCM crisis and Russian crisis of 1998. Stepping
back and taking this longer view, ctedit cycles come and go. They create a lot more price volatility
today than they did in the past, because markets hold more assets as opposed to principals. In
the early 80's, banks held most leveraged loans. If a company got into trouble they all sat down
and figured out how to work it out. Today some of them are selling. Some will sell at 90 some will
sell at 70. There is a whole wave of investors that are in the market 1o look for those
opportunities. It's the way markets work and you set yourself up to take advantage of them. s the
market riskier today than it was in hindsight two years ago-of course it is, but leveraged loans are
still a pretty attractive asset class, especially compared to all the alternatives. Every other market
is tighter today than it was two years ago.
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Babson’'s Upbeat About 2005 Euro Market

The loan team at Babson Capital Management 1LC has
seen some major changes over the past year — changes that
vice chairman, head of corporate securities, Roger Crandall,
believes will further boost the firm’s growing loan business in
both the US and abroad. To support its growth, the firm
acquired Europe’s Duke Street Capital Debt Management in
May 2004, which bolstered Babson’s presence abroad. Also,
Babson expanded into US middle market lending Jast fall,
when Babson kicked off a joint middle market lending venture
with the Jefferies Group, called Jefferies Babson Finance LLC
{BLR, 10/11/2004).

On the global side, Babson is confident about its prospects
in Europe, where Duke Street — which has since been renamed
Babson Capital Europe Limited — is one of the largest (non-
bank) loan investors in Europe, making the firm one
of the only major global leveraged loan managers in
the US and Europe. Babson Europe’s assets are up 40%
(€1.6 billion to €2.3 billion) since the acquisition
closed last May, Crandall said.

That’s, in part, because Babson is optimistic that its
growth coupled with a positive market environment
will mean a strong year for European CLOs in 2005.
“We are very optimistic on loans in Europe;” Crandall
said. And thanks, in part, to the increased interest from money
managers and hedge funds, the market there is growing in a
similar way that the US market did in the early 1990s, he said.
“Interest in the asset class is growing even more rapidly, so I
expect to see spreads tighten in Europe,” he noted. “That said,
we think the risk/return is very attractive, so we expect it to be
a very good year for the European loan market.”

To be sure, the managers at Babson Europe run their
funds a little differently than other European managers,
noted a recent Standard & Poor’s report. For one, Babson
Europe’s Duchess I and Duchess 11, both collateralized debt
obligations (CDOs), are among the largest European trans-
actions, and the firm’s assets are split between denomina-
tions in euros and pounds sterling. Also, the loan team aims

Roger Crandall

to invest in the secondary market to ensure that CDO port-
folios are as fully invested as possible, S&P said. The collat-
eral management team is headed up by Ian Hazelton, CEO,
and David Wilmot, managing director responsible for loan
origination and credit quality. Crandall is head of the cred-
it committee,

Years Of Experience

Babson’s long tenure in the institutional loan market has
allowed the firm to establish a solid name for itself in the busi-
ness. Crandall, who led the firm's effort into the syndicated
loan market in 1993, said having been a part of the market
since its early years has shaped Babson’s approach to the loan
business. “There were virtually no Wall Street firms involved in
the business, no trading desks at Morgan Stanley or
Goldman Sachs,” he recalled. “[There was) much less
liquidity, much less transparency of pricing. It was
very much a private market — a buy-and-hold mar-
ket

Now, under current market conditions — which
Crandall believes are positive for the time being, but a
downturn looms on the horizon — Babson takes a
bottom-up approach to lending, rigorously reviewing
all components of the loan and the company before making
any decisions. “We're not a firm that says we like the oil indus-
try so we're going to buy all loans in the oil industry,” he
explained. “We're very focused on every specific investment.
This is the time in the market, in our opinion, [that] we need to
focus on fundamentals”

And while Babson is focusing on the fundamentals of its
funds’ larger loan market investments, it is also expanding its
middle market lending capabilities. Last year, the firm invested
more than $400 million in small and middle market private
mezzanine securities — an effort the firm plans to continue this
year. In October 2004, Babson also formed Jefferies Babson
Finance and although it hasn't led a deal yet, Crandall said he is
even more oplimistic about the venture’s prospects now than
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when it kicked off four months ago. “The ongoing evolution
of the loan market is getting more people comfortable with
middle market loans,” he said, adding that this increased inter-
est in the sector should translate inte growth in raised capital.

Assets Under Management

Overall, as of Dec. 31, 2004, Babson had a whopping $89.7
billien in assets under management in the US and abroad —
$10 billion of which is in leveraged loans. It has one of the
largest credit portfolio staffs in the US, Crandall said, with 34
people dedicated solely to US bank loans — including ana-
lysts, portfolio managers, traders and a team focused on man-
aging the firm'’s CLOs.

Babson’s loan team runs 16 CDOs (mostly CLOs), rang-
ing from about $300 million to $1 billion in size, Crandall
said. In addition, the firm manages un-leveraged bank loan
portfolios and advises funds that are divided between high
yield bond and bank loan investments. Babson has a sizable
high yield business, which is kept separate from its bank loan
business, with about $5.4 billion in assets.

The Management Team
The firm’s loan team is split among offices in New York,
Massachusetts and North Carolina. Crandall works out of

Springfield, Mass., while Tom Finke, who heads the bank loan
team, is based in Charlotte, N.C.

Recently, there have been some notable changes in
Babson’s upper management. Earlier this month, Crandail
was named vice chairman, and Bill Glavin, chief operating
officer, was appointed president of the firm. Crandall said
these changes reflect, in part, the need to share responsibilities
within the firm as it continues to grow. Meanwhile,
MassMutual, Babson’s parent, announced its acquisition of
Baring Asset Management from ING Group late last year.

Indeed, Babson has a unique r¢lationship with
MassMutual, In 2000, MassMutual merged its investment
management division with Babson, which had mostly han-
dled equity (At the time, Babson was formally called David L.
Babson & Co. , but its name was changed to Babson Capital
Management to better reflect the diversity of the firm’s servic-
es and capabilities, Crandall said (BLR, 7/5/2004)).

Essentially, the 2000 merger left MassMutual without an
investment division. “[Babson is] the investment depart-
ment of MassMutual,” Crandall said. This makes it even
more vital that each of Babson's investments is worthwhile,
since MassMutual invests in all of Babson’s deals. “We need
to be pretty comfortable it’s a [good] time to invest, not just
a time to make money,” Crandall noted. — KK
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Babson sees opportunity aplenty from recent
volatility

BY DOUGLAS APPELL
MAY 26, 2008

Thomas Finke

SPRINGFIELD, Mass. — Babson Capital Management LLC, MassMutual
Financial Group’s alternatives fixed-income focused money
management subsidiary, is drawing increased investor interest, as
recent volatility has widened credit market spreads.

Despite the historic volatility roiling sections of the fixed-income
market, Babson executives are seeing “opportunities, more now than
ever,” said Thomas Finke, president, in a recent interview.

Sophisticated institutional investors, meanwhile, are becoming more
interested in the types of strategies Springfield-based Babson offers,
including leveraged loans, and the firm is poised to “increase our
discussions” with investment consultants, he said.

That would reverse what several consultants called the low profile
Babson Capital has kept since 2006, when the firm transferred $5



billion in long-only equity assets and 15 investment professionals to
sister company OFI Institutional Asset Management, making a final
break with the firm’s growth equity past to focus on fixed income.

On March 31, at the end of a quarter that saw more money managers
losing assets than gaining them, Babson was managing $108.5 billion,
up from $104 billion at the end of 2007 and $95 billion at the end of
2006. (Parent company MassMutual remains Babson’s biggest client,
accounting for roughly two-thirds of the firm’s assets.)

Babson’s gain in assets under management has come despite a period
of unprecedented stress for fixed-income markets, and a focus on some
asset classes that have been at, or near, ground zero of that turbulence.

As of March 31, for example, Babson had $22 billion of collateralized
debt or loan obligations, with billions more in other leveraged loan
strategies and structured products. The firm also looks after more than
$10 billion each in collateralized mortgage obligations and commercial
mortgage loans, just less than $10 billion in mortgage- and asset-
backed securities and another $7.5 billion in commercial mortgage-
backed securities and residentials.

Amid the litany of woes fixed-income players have struggled with since
last summer, “we’ve done well,” helped by the fact that Babson isn’t
“overconcentrated in any one market,” said Mr. Finke.

CDO and CLO in particular have become four-letter words, but the
difficulties they face as well as their outlook depend on their structure
and the asset class involved, Mr. Finke said. All of Babson’s $16 billion
of CLOs are cash flow CLOs, which rely on the cash flow generated
from an underlying pool of leveraged loans. As such, performance is
affected by the still-low level of defaults and losses in that pool, rather
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Babson Capital

Experience, leveraged

JOSEPH MARTATHASAN

to mind for institutional investors around

the world seeking global fixed-income
managers, but that is a key goal for CEQ Tom
Finke. Having raised $5hn (€3.9bn) from Euro-
pean investors alone in 2013 it certainly looks
well-positioned to one day be ranked among the
market leaders.

The firm, with its subsidiaries, real estate
manager Cornerstone Real Estate Advisers and
specialist real asset manager Wood Creek Capi-
tal Management, currently manages just over
$200bn, split around half-and-half between
MassMutual Life Insurance and third-party
investors - one-third of which originates from
Eurape.

That Finke's ambition is realistic is a testa-
ment to the success of a business strategy that
has morphed what was originally a Boston-based
US equity value manager into a fixed-income
manager based in Charlotte, North Carolina.

Finke himself exudes a gentle conviviality
that epitomises the team-based philosophy of a
firm that eschews a star culture. Can he and his
colleagues develop their capabilities and brand
to compete on an equal footing with the already
well-established global fixed-income players in
Ewrope and elsewhere outside the US?

Babson’s transformation arose through three
key developments. Firstly, there was the acquisi-
tion of Boston based US equity manager David
L Babson & Co in 1995 by MassMutual, with a
transfer of investment staff from MassMutual in
2000 to form Babson Capital.

Secondly, came the 2002 purchase from Char-
lotte-based Wachovia Bank (now part of Wells
Fargo) of US bank loan specialist First Union
Institutional Debt Management - which Finke
had co-founded.

And lastly, was the acquisition in 2002 of the
CLO activities of London’s Duke Street Capital,
which gave Babson an immediate European pres-
ence in leveraged loans.

Babson Capital may not immediately spring

Integration

The stable source of revenue from the manage-
ment of MassMutual funds means that Babson
has the luxury of being confident it can weather
downturns.

*Most of our mnoney is very sticky and has to be
invested through the cycle.” says Finke. “Insur-
ance companies can't go into cash just because
they don't like the spreads. We are very good at
fundamental team-driven investing and we tend
to perform the best through a down cycle.”

Even more powerfully, the integration of
these businesses resulted in capabilities in lig-
uid and illiquid investment and high-yield credit
across a spectrum of opportunities globally. For
Finke, business strategy has been driven by the
increasingly global nature of investrnent, which
has meant that the firm has had to have capabili-
ties in Europe and the Asia Pacific region along-
side the US.

“*Qur US and European loan desks have been
working together for years,” Finke explains. “We
launched our first global loan strategy in 2006
and we believe we have a first-mover advantage
in being able to offer such glabal structured
products. Our objective in Europe, as it is in the

US, is to invest across the spectrum of high-yield
bonds, leveraged loans and direct middle market
lending. Clients want managers who can move
fAuidly between markets.”

That has meant that the firm had to be able to
deliver global investment strategies but remain
focused on its core expertise in fixed-income, and
in real estate through Cornerstone.

The kev gap that had existed was the lack
of an emerging market debt capability. Babson
tackled that by making two key hires in 2013 -
of emerging markets specialists Ricardo Adrogue
in Boston and Brigitte Posch in London. By
mid-2014 Babson had built a 13-strong team
with Adrogue overseeing portfolio management
activities for sovereign and local currency strat-
egies and Posch leading portfolio management
activities for all emerging market corporate debt
strategies.

Babson’s growth of capabilities does bring

new challenges. The firm’s reputation had been
in structured debt - and it remains one of the
biggest CLO investors in the world. As a result,
its main competitors so far have not been the
major traditional fixed-income players, such as
the insurance company-owned fund manage-
ment firms but, rather, alternative investors such
as Carlyle and Apollo.

“Apollo has focused on private equity, credit
and real estate very successfully for 20 years,”
says Finke. “We see ourselves as having a similar
focused approach on fixed-income. credit and
real estate.”

Developing a multi-asset global debt capabil-
ity pits Babson head-to-head with a much big-
ger set of competitors. But in this competition,
the fact that the global fixed-income markets are
themselves undergoing such rapid changes, and
opening up to newer entrants with niche skills,
potentially works to Babson's advantage.

“One of our core strengths is investing in illig-
uid markets - we do direct lending and mezza-

nine not only in the US but also Europe and the
Asia-Pacific region,” says Finke. “Similarly, we
see ourselves as developing the capacity to invest
in less liquid, more direct markets in emerging
countries, but it will take time.”

Direct lending to small and medium-sized
enterprises (SMEs) is an area of growth for Bab-
son but it also raises new challenges.

“The nature of credit, especially lending
to SMEs, is that you need to be in the market
near the borrower, to be able to undertake due
diligence and understand the nature of potential
losses,” Finke reasons. “You can't sit in an office
in New York or Charlotte and understand SME
lending in China. You need to create partnerships
and boots on the ground to get things done,”

He is realistic about the timescales. “We are
ready to look at new opportunities in China and
elsewhere. but the question is, are we ready to
invest in them?” he says. “We need to develop
our expertise on a step-hy-step basis, even if it
takes us 10 years before we are a major lender to
SMEs there.”

But judging by his progress so far in develop-
ing emerging markets capabilities. it may be far
sooner than that.

This article reprint is tobe used by investment professionals for
informational purposes onty and does not constitute any offering of any
secnrify, product, service or fund, including any investment prodet o
fundsp & Babson Capite! LLC or any o its afili
(together known as “Babson Capital”). The information discussed by
the author of the article s the awthor s own viewand mag net reflect
the actual information of anv fund oz investment produet managed by
Babson Capital. Neither Babson Capital nor any ofits athlistes gwaran-
tee its acearacy or completeness and accept o diability for any direct

or consequential losses arising from itsuse. PAST PERFORMANCE IS
NOT NECESSARILY INDICATIVE OF FUTURE RESULTS 14,1794
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

IN THE MATTERS OF:

Applicant: Babson Capital Management LLC

Atty. Docket No.: 38265-0007/0008/0009001

Trademark BABSON

App. Ser. No. 86420394

File Date October 10, 2014

Trademark BABSON CAPITAL MANAGEMENT
App. Ser. No. 86420416

File Date October 10, 2014

Trademark BABSON CAPITAL MANAGEMENT and Design
App. Ser. No, 86420447

File Date October 10, 2014

Examining Attorney Susan K. Lawrence
Law Office 116

Commissioner for Trademarks
P.O. Box 1451
Alexandria, VA 22313-1451
DECLARATION OF CHRISTOPHER A. DEFRANCIS

I, CHRISTOPHER A. DEFRANCIS, declare the following:

1. I am the Co-General Counsel and Chief Compliance Officer of the
Applicant, Babson Management Capital LLC (“Babson”). I make this declaration in
support of Babson’s United States applications to register its trademarks BABSON in
block letters (Application Ser, No. 8§6420394), BABSON CAPITAL MANAGEMENT in
block letters (Application Ser. No. 86420416), and BABSON CAPITAL
MANAGEMENT and Design (Application Ser. No. 86420447). The trademarks

BABSON, BABSON CAPITAL MANAGEMENT, and BABSON CAPITAL



MANAGEMENT and Design are hereafter collectively referred to as, “the BABSON
Marks;” Application Ser. Nos. 8§6420394; 864204 16; and 86420447 are hereafter
collectively referred to as the “BABSON Applications.” The following facts are true and
of my own personal knowledge or based on the business records of Babson and, if called
upon as a witness, I could and would testify truthfully and competently to them.

2. Babson is one of the world's leading asset management firms with
investment teams on four continents managing more than $200 billion in assets for clients
in more than 20 countries around the world.

3. Babson seeks to register the BABSON Marks for the following services in
Class 36 for the financial services listed in the BABSON Applications, including without
limitation, investment services, financial advice, financial risk management, brokerage,
cash management, commercial lending, credit risk management, equity capital
investment, financial analysis and consultation, financial due diligence, loans, loan
portfolio management, real estate, mortgage backed securities, collateralized debt
obligations, investment funds, hedge funds, securitizations, financial portfolio
management, money lending, financial valuation, financing services, guarantee assurance
underwriting, leveraged buy outs and investments, maintaining escrow accounts, mutual
fund investment, private equity investment, and venture capital funding to emerging and
start-up companies.

4, Babson has been using the BABSON name and mark to identify its
business and its financial services for over the past 75 years.

5. Babson was founded in 1940 under the name “David L. Babson & Co.”

Over the years, the company and its financial services became to be known by and



identified simply as BABSON, Based on that recognition and understanding, on July 1,
2004, Babson was rebranded as “Babson Capital Management LLC.”

6. Over the past seven and a half decades, Babson grew its business under
the BABSON name and mark from a local Massachusetts financial investment firm to
one of the world's leading asset management firms with investment teams on four
continents managing more than $200 billion in assets for clients in more than 20
countries around the world. I am attaching as Exhibit A to this Declaration a page from
our company website that discusses the history of the company, as well as a report from
Standard & Poor’s dated October 2006 that also discusses the history of the company and
the services offered under the BABSON name and mark.

7. Babson focuses on creating innovative investment strategies and solutions
for sophisticated investors under the BABSON name and mark. Among other things,
Babson offers a unique and broad array of innovative investment alternatives under the
BABSON name and mark for its clients, including structured products, corporate finance,
real estate finance and quantitative risk and derivatives management. Babson also offers
retail investment opportunities to a broader base of customers, including mutual fund
investments.

8. Over the years, Babson has used and continues to use BABSON as the
primary element of its various marks for its financial services, including the marks
DAVID L. BABSON & COMPANY, BABSON CAPITAL MANAGEMENT, BABSON
CAPITAL and BABSON. In addition to the foregoing, Babson markets and promotes its
business and services under such other marks as THE BABSON STAFF LETTER and
BABSON FACTS AT A GLANCE for newsletters and promotional materials. Babson's

longstanding and highly respected THE BABSON STAFF LETTER financial newsletter



has been distributed since at least as early as 1981. Representative copies of THE
BABSON STAFF LETTER newsletter and BABSON FACTS AT A GLANCE
promotional brochure are attached and made a part of this Declaration as Exhibit B.

9. Babson advertises and promotes its BABSON marks extensively for its
financial services, Babson has expended well over $1,000,000 per year in each of the
past four years on the advertising, marketing and promotion of its services to prospective
clients under the BABSON name and mark. Babson places BABSON advertisements
and promotional sponsorships in such industry magazines as fustitutional Investor;
InvestmentNews; Private Debt Investor, and Buyouts; Pensions & Investments.
Representative copies of BABSON advertisements are attached and made a part of this
Declaration as Exhibit C.

10.  Applicant has also appeared at numerous financial industry conferences
and other speaking engagements to market and promote its innovative investment
strategies and solutions under the BABSON name and mark. For example, in the past
few years, Babson has participated in the following industry conferences, among others:
Asian Investor; CIE Cash and Dividends Income Conference; FPA Massachusetts
(multiple small regional events); Fund Forum International; IJ Global Infrastructure and
Energy Finance Forum; IMN ABS Vegas; IMN CLO Conference; ISI Summits (East and
West); LSTA Conference (Tokyo and Seoul); MassMutual Retirement Services
Conferences (multiple throughout year); NCII Forum and Roundtable; SuperReturn
International; TD Ameritrade National LINC Conference; and TEXPERS Annual
Conference. Copies of representative programs from recent and upcoming industry
conferences in featuring a BABSON sponsorship or presenter are attached and made a

part of this Declaration as Exhibit D.



11. Babson’s unique financial services and effective counsel of clients have
been featured in numerous financial publications, such as Barron’s, Bloomberg; Buyvouts,
Financial Times; The Institutional Investor; InvestmentNews, Leveraged Finance News;
Loan Market Week, Bank Loan Report; Pensions and Investments, Private Debt
Investor; The New York Times, Thomson Reuters; and The Wall Street Journal, as well as
on such television programs as Bloomberg TV, CNBC, and Asset TV. These features
further promote the BABSON name and mark throughout the United States.
Representative copies of industry articles featuring Babson are attached and made a part
of this Declaration as Exhibit E.

12. Babson is also very active in philanthropic efforts in various communities
throughout the United States. The Boston Youth Symphony Orchestra, the YMCA of
Greater Charlotte, The Mint Museum, The American Heart Association, U.S. Fund for
UNICEF, Habitat for Humanity and The Boys & Girls Club are examples of the
organizations that benefit from Babson’s generosity and commitment to the public.
Babson supports over 40 charitable organizations in the United States, and its
philanthropic efforts further distinguish Babson and promote the BABSON name and
mark throughout the United States.

13, Asaresult of its long use of the BABSON name and mark for three
quarters of a century, the quality of its financial services, and the company’s extensive
promotional, advertising and philanthropic efforts, Babson’s customers and the public
have come to know and understand that BABSON, as used for financial services, means
and refers to Babson and its financial services. Accordingly, BABSON constitutes a
valuable mark associated by the financial industry and the public with quality financial

advice, strategy and success.



14. In addition to the BABSON Applications, Babson also owns the following
registrations of marks that contain BABSON as the primary element of the marks (the

“BABSON Registrations™):

Mark Reg. No. Reg. Date
BABSON CAPITAL and Design 3433682 May 27, 2008
BABSON CAPITAL 3433683 May 27, 2008
BABSON CAPITAL MANAGEMENT LLC | 3433684 May 27, 2008
BABSON CAPITAL MANAGEMENT LLC | 3433685 May 27, 2008
and Design

Each of the above BABSON Registrations is subsisting and incontestable, and Babson
owns the entire right, title and interest in and to them. Copies of the certificates and the
respective TSDR printouts of each of the BABSON Registrations are attached hereto and

made a part of this Declaration as Exhibit F.

I declare under penalty of perjury under the laws of the United States of America

that the foregoing is true and correct.

Christopher A. DeFrancis
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About Babson Capital Management

Babson’s roots trace back 75 years, with the creation of David L. Babson & Co. in Massachusetts. The
firm grew steadily into a highly regarded investment manager, and was acquired by Massachusetts
Mutual Life Insurance Company (MassMutual} in 1995.

Our modern era began in 2000 when David L. Babson & Co. was integrated with MassMutual's
Investment Division, uniting two firms under a shared dedication to unwavering client service and
long-term, fundamental investing.

In the years that followed, we refined our expertise across both public and private asset classes by
managing investment portfolios on behalf of our parent company, MassMutual, as well as a growing
base of institutional investors. Our active management approach, coupled with a focus on
fundamentals and risk management, established the foundation for a common investment process
employed across asset classes ranging from global high yield and investment grade corporate credit
to structured products and private finance.

Over time, our firm continued to grow both organically and through a series of strategic acquisitions,
with two in particular that significantly added to our investment management platform. In 2002,
Babson acquired First Union Institutional Debt Management, an experienced leveraged loan and CLO
manager in the U.S. Two years later we purchased Duke Street Capital Debt Management, one of the
largest bank loan managers in Europe. With these acquisitions, we solidified Babson’s presence in the
world’s two largest high yield markets, and our firm was rebranded as Babson Capital Management in
2004.

Driven by client demand for a skilled investment partner with proficiency across the fixed income
spectrum, we have continued to expand our investment capabilities over the last decade. To serve the
needs of our increasingly global client base, we further extended our offerings in private finance,
private equity and emerging markets.

Today, we offer a wide range of investment solutions to a client base that spans more than 20
countries and includes pensions, endowments, foundations, sovereign wealth funds and private
wealth advisory clients. But we haven’t forgotten our roots: We remain committed to helping our
clients achieve their long-term investment goals regardless of short-term market movements. We do
this by maintaining a strict adherence to the bottom-up, fundamental analysis that has long been the
hallmark of Babson’s investment process and by fostering a corporate culture that thrives on
teamwork and collaboration. It is by staying true to the founding principles of our firm and continuing tc
evolve with the needs of our client base that we have become one of the world’s leading global asset
managers today.



&POOR’S

October 2006 Babson Capital Management LLC—
CDO of CDO

Summary
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EORERNE abson Capital Management LLC {Babson}, formerly
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Other CDOs And
Fixed-lncome Products

mandger:;

e P Matelann, T1A

known as David L. Babson & Co. Inc., was founded
in 1940 and is among the ofdest U.S. investment firms
serving institutional and individual investors of equity
and fixed-income products. Babson is owned by
Massachusetts Mutual Life Insurance Co.
{MassMutual), which was founded in 1851 and is
one of the oldest U.S. life insurance companies.
MassMutual has been managing CDOs since 1991,
and has a Standard & Poor's Rating Services financial

Babson has primary offices in Boston and
Springfield, Mass., and additional offices in Charlotte,
N.C., and New York; and employs more than 578
employees. Babson Capital Europe LLC, a subsidiary,
is located in London. In addition to providing investment
advisory services to institutional and individual
investors, Babson is MassMutual's general investment
account investment adviser. Stuart Reese, formerly
chairman and CEQ of Babson, is now the chairman of
MassMutual. Roger Crandall, chairman, president, and

strength rating of ‘AAA". In a recent study, “CD0 GEQ of Babson, is also the chief investment officer of
Spotlight; Midyear 2006 Update To Sizing Ccllaterai MassMutuat. In Qctober 2005, MassMutual sold
Manager Participation In The U.S. Cash Flow (DO Antares Capital Corp., a fender to midsized firms, to
Market”, published Oct, 2, 2006, Standard & Poor's
identified Babson as the second-largest CDO

GE Global Sponsor Finance. However, Antares Funding
L.P., @ $600 million CDO, which consists primarily of

manager in terms of outstanding rated liabilities as middle market loans that closed in December 1999,
of June 30, 2006. has a high-yield bond component that Babson continues
to manage.
3 Continued on page 3

Standard & Poor’s is neither assaciated nor affiliated with the fund manager discussed in this repert. This report has been prepared
based on information cbtained from the fund manager regarding its organization, personnel, investment philosophy, management style,
operations, and fund performance. Standard & Poor's does net perform an audit or verify the information. The information in this report
has bean obtained by Stangard & Foor's from sources believed by it to be reliable at the time the report is published. The information in
this report, however, may be inaccurate or incomplete due to the possibility of human, mechanical, or other error by Standard & Poor’s,
its sources or others, or the information in this repart may become inaccurate or incomplete due to the passage of time. Sandard &
Poor’s has no obligation to keep or to make the information in this report current, and it does not guarantee the accuracy, adequacy, or
completeness of any information in this report. Standard & Poor’s i not responsible for any errors or omissions or any result obtained
by the use of the information in this report. This repart is a statement of opinion, not a statement of fact or a recommendation ta buy,
hald, or sell any securities or interests mentioned in the report. This report does not constitute a racommendation of the fund manager
o its personnel, nor does i constitute an offering of any securities or interests in investment vehicles sponsored or managed by the
fund manager or its personnel.
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Connecticut Valley Structured Credit COO0 | Lud. (continued)

0/C Spread”™
[%) == Sr. tranche 0/C spread to threshold Jr. tranche 0/C spread to threshold
g
5 7’
4
3
2
1
0
£ 2 8 8 8 8 g 8 g g g 8
& 8 &8 &8 B &8 &8 8 8 & & 8
Cutrent 12-month 12-month
Lurrent S&P avy. avg. SBP
partoli cohert ponfoli cuhort
Senior 0/C spread 5.45 INA 513 INA
Junior O/C spread 130 INA 298 INA,

INA-~Not available.

*Qvercallateralization [0/C) test speeads for the most senior and jumior tranche are displaved
Values are calculated monthly as foliows for the two kranches displayed: (O/T test result for a
given month and Iranche—-0/C threshold for a given manth and tranchel/0/C threshold. Data wiil
be tor the most recent 12 manths. Appropriate S1andard & Poor's COO O/T spread composies are
used for comparison where available. Note that the method of calculation of these items may
vary fiom indenture 18 indenture.

CDO Snapshot

Deal i Trigger (%) Gurrent date (%) Pass/isil
Senior 0/C test 123.00 129.70 Pass
Junior 0/C test 101.00 104.33 Pass
Senior I/C test 13950 120.75 Pass
Junior I/C test 112.00 12977 Pass

0/C—0vercollateralization. I/C—Interest coverage.

Cumuiative Par Erasion®

B Performing Assets .. Cash Liabitity Paydowns [l Defaults

W .
8 2
= 8
= j
s g
] & =

“Effecuve date followed by most recent 12 months par £rasion data. Display inciudes cash on
hand, par vaiue of performing assets, liability paydowns, and par value of defaulted assets in the
portfolio. Defaulted assets may include assets that are defined by the collateral manager as
defaulted, and such assets may not necessartly be rated 'TF. $Effective date is Jan. 22, 2002,

Oct. 2005
Dec. 2005

Ray 2006
June 2006

Averags Trading Activity (12 Months to Gurrent Date)

* of total par sales

Avg. price {% of par)

Credit-improved sales 00 0.0
Discretionary sales 0.0 0.0
Credit risk sales 0.0 0.0
Defaulted sales 0.0 0.0
Total sales 0.0 a0
Purchases N/A 998
N/A—Not applicable.
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David L. Babson & Co. Ine.
Investment Counsel

One Boston Place
Boston, Massachusetts 02108
Telephone: 617 723-7540

Investing is not a Zero-Sum Game

Editor
Mary J. Wilson

Thursday, May 7, 1981

Mary J. Wilson

Last year, we reprinted an article which debated the
wisdom of buying tangible objects like gold, art and
land, instead of stocks and bonds. In *“Trimming
Your Hedges'', economist Alan Reynolds pointed
out that such a strategy is "'based on the uniovely
idea of profiting at someone else’s expense...."”
(He also suggested, less high-mindedly, that in-
flation was at last being fully anticipated by the in-
vesting public, and therefore tangible assets could
not be expected to outperform the still-underpriced
stock market.)

One of our readers sent a copy of ''Trimming Your
Hedges™ to Howard Ruff, publisher of The Ruff
Times and a long-time advocate of investing in
tangible assets, particularly gold. In his reply (which
we guote with permission) Mr. Ruff said, "l can’t
argue with the basic philosophy that usually in order
for someone to win, someone else must lose. Our
economy is very simply based on that fact.”

Mr. Ruff has put his finger on the most important
issue in economics ~ and also in investing - today.
The situation he describes is known to mathe-
maticians as a zero-sum game. The presump-

tion that it is a good description of our economy, or
of parts of it, underlies a good deal of economic and
invesiment reasoning, including the widespread in-
terestin tangible assets.

The issue is not academic. To win a gamse, you
have to know the rules. Investors who misun-
derstand the principles behind the behavior of cor-
porations and markets will infallibly get creamed.
Those who understand them and keep them in mind
with each investment decision, will occasionally get
creamed, like everyone else. But over a reasonable
period, their portfolios will garner whatever rewards
the system has to offer.

Games and the
Economy

The intricacies of mathematical game theory are
best left to the experts. But the definition of a zero-
sum game and its relation to the economy can be
followed by anyone old enough to invest money:

According to The Theory of Games, the basic work
in this field, a game is zero-sum if ''the sum of all
payments received by the players (at the end of the
game) is always zero. If it is zero, then cne can say
that the players pay only to each other, and that no
production or destruction of goods is involved.”

But, as the authors point out, this is exactly what an
economy is not.

*Economic activity”” means transactions that
produce goods and services of greater value than
the inputs consumed in producing them. It might be
termed a positive-sum game.

One can find zero-sum games within the economy,
particularly if the ““game” is defined narrowly. For
instance, each transaction of a commecdities dealer
shows a clear win or loss, with the other participant
in the transaction experiencing an offsetting loss or
gain. But the larger “game’’ is the transfer of price
risk from commaodity producers and consumers to
the participants in the futures markets in exchange
for a profit, which leaves each group, in the
aggregate, better off.






This is not job enrichment; it is job impoverishment.
It destroys productivity. It saps motivation and
morale. Nurses, every attitude survey shows, bitterly
resent not being able to spend more time caring

for patients. They also believe, understandably, that
they are grossly underpaid for what they are capa-
ble of doing, while the hospital administrator, equal-
ly understandably, believes that they are grossly over-
paid for the unskilled clerical work they are actually
doing.

The cure is fairly easy, as a rule. It is to concentrate
the work — in this case, nursing — on the task —
caring for patients. This is the second step toward
working smarter. A few hospitals, for example, have
taken the paperwork out of the nurse’s job and given
it to a floor clerk who also answers telephone calls
from relatives and friends and arranges the flowers
they send in. The level of patient care and the hours

nurses devote to it have risen sharply. Yet the hos-
pitals have also been able to reduce their nursing
staffs by one-quarter or one-third and so raise sal-
aries without incurring a higher nursing payroll.

To make these kinds of improvements, we must ask
a second set of questions about every knowledge
and service job: “What do we pay for? What value
is this job supposed to add?”’ The answer is not al-
ways obvious or noncontroversial. One department
store looked at its sales force and answered “‘sales,”’
while another in the same metropolitan area and
with much the same clientele answered “customer
service.”” Fach answer led to a different restructur-
ing of the jobs on the sales floor. But each store
achieved, and fairly fast, substantial growth in the
revenues each salesperson and each department
generated, that is gains in both productivity and
profitability.

The Illusion Of
Industrial Skills

For all its tremendous impact, Taylor's scientific
management has had a bad press, especially in
academia. Perhaps the main reason is the unrelent-
ing campaign U. S. labor unions waged against it —
and against Taylor himself — in the early years of this
century. The unions did not oppose Taylor because
they thought him antilabor or promanagement. He
was neither. His unforgivable sin was his assertion
that there is no such thing as “skill’” in making and
moving things. All such work was the same, Taylor
asserted. And all could be analyzed step by step, as
a series of unskilled operations that could then be
combined into any kind of job. Anyone willing to
learn these operations would be a “firstclass man,”
deserving “first-class pay.”” He could do the most
advanced work and do it to perfection.

To the skill-based unions of 1900, this assertion
represented a direct attack., And this was especially
true for the highly respected, extremely powerful

unions that dominated what were then some of the
country’s most sophisticated manufacturing sites —
the army arsenals and navy shipyards where nearly
all peacetime production for the military took place
until well after World War |. For these unions, each
craft was a mystery whose secrets no member could
divulge. Their power base was control of an appren-
ticeship that lasted five or seven years and admitted,
as a rule, only relatives of members. And their
workers were paid extremely well — more than most
physicians of the day and triple what Taylor’s first-
class man could expect to get. No wonder that
Taylor's assertions infuriated these aristocrats of labor.

Belief in the mystery of craft and skill persisted, as
did the assumption that long years of apprenticeship
were needed to acquire both. Indeed, Hitler went to
war with the United States on the strength of that
assumption. Convinced that it took five years or
more to train optical craftsmen (whose skills are~,



essential to modern warfare), he thought it would
be at least that long before America could field an
effective army and air force in Europe — and so de-
clared war after the Japanese attack on Pearl Harbor.

We know now Tayior was right. The United States
had almost no optical craftsmen in 1941. And
modern warfare indeed requires precision optics

in large quantities. But by applying Taylor's methods

of scientific management, within a few manths the
United States trained semiskilled workers to turn out
more highly advanced optics than even the German:
were producing, and on an assembly line to boot.
And by that time, Taylor's first-class men with their
increased productivity were also making a great
deal more money than any craftsman of 1911 had
ever dreamed of.

Defining
Performance

3

Eventually, knowledge work and service work may
turn out to be like the work of making and moving
things — that is, “just work,” to use an old scientific
management slogan. (At least this is what Taylor's
true heirs, the more radical proponents of artificial
intelligence, maintain.) But for the time being, we
must not treat knowledge and service jobs as “just
work.” Nor can we assume they are homogeneous.
Rather, these jobs can be divided into three distinct
categories by looking at what productive perfor-
mance in a given job actually represents. This pro-
cess — defining performance — is the third step
toward working smarter.

For some knowledge and service jobs, performance
means quality. Take scientists in a research lab
where quantity — the number of results — is quite
secaondary to their quality. One new drug that can
generate annual sales of $500 million and dominate
the market for a decade is infinitely more valuable
than 20 “me to0” drugs with annual sales of $20 mil-
lion or $30 million each. The same principle applies
to basic policy or strategic decisions, as well as to
much less grandiose work, the physician’s diagnosis,
for example, or packaging design, or editing a mag-
azine. In each of these instances, we do not yet know
how to analyze the process that produces quality
results. To raise productivity, therefore, we can only
ask, “What works?’

The second category includes the majority of
knowledge and service work: jobs in which guality
and quantity together constitute performance.
Department store sales are one example. Producing
a “satisfied customer” is just as important as the
dollar amount on the sales slip, but it is not so easy
to define. Likewise, the quality of an architectural
draftswoman’s work is an integral part of her perfor-
mance. But so is the number of drawings she can
produce. The same holds true for engineers, sales
reps in brokerage offices, medical technologists,
branch bank managers, reporters, nurses, claims ad
justers, and so on. Raising productivity in these jobs
requires asking, “What works?” but also analyzing
the process step by step and operation by operation

Finally, there are a good many service jobs (filing,
handiing death claims, making hospital beds) in
which performance is defined much as it is in mak-
ing and moving things: that is, largely by quantity
(for example, the number of minutes it takes to make
up a hospital bed properly). In these “production”
jobs, quality is primarily a matter of external criteric
rather than an attribute of performance itself. Defin
ing standards and building them into the work pro-
cess is essential. But once this has been done, real
productivity improvements will come through con-
ventional industrial engineering, that is, through
analyzing the task and combining the individual
simple operations into a complete job.



Keys To Improving
Productivity

Defining the task, concentrating work on the task,
defining performance: by themselves, these three
steps will produce substantial growth in praductivity
— perhaps most of what can be attained at any one
time. They will need to be worked through again
and again, maybe as often as every three or five
years and certainly whenever work or its organiza-
tion changes. But then, according to all the experi-
ence we have, the resulting productivity increases
will equal, if not exceed, whatever industrial engi-
neering, scientific management, or human relations
ever achieved in manufacturing. in other words, they
should give us the productivity revolution we need
in knowledge and service work.

But on one condition only: that we apply what we
have learned since World War ! about increasing
productivity in making and moving things. The
fourth step toward working smarter, then, is for
management to form a partnership with the people
who hold the jobs, the peaple who are to become
more productive. The goal has to be to build res-
ponsibility for productivity and performance into
every knowledge and service job regardless of level,
difficulty, or skill.

Frederick Taylor has often been criticized for never
once asking the workers he studied how they thought
their jobs could be improved. He told them. Nor did
Elton Mayo ever ask; he also told. But Taylor's (and
Maya’s, 40 years later) methodology was simply a
product of the times, when the wisdom of the expert
prevailed. (Freud, after all, never asked his patients
what they thought their problems might be. Nor

do we have any record that either Marx or Lenin
ever thought of asking the masses.) Taylor con-
sidered both workers and managers “dumb oxen.”
And while Mayo had great respect for managers, he
thought workers were “immature’” and “malad-
justed,” deeply in need of the psychologist's expert
guidance.

When World War Il came, however, we had to ask
the workers. We had no choice. U. S. factories had
no engineers, psychologists, or foremen. They were
all in uniform. To our immense surprise, as ! still re-
collect, we discovered that the workers were neither
dumb oxen ner immature nor maladjusted. They
knew a great deal about the work they were doing
— about its logic and rhythm, its quality, and its
tools. Asking them what they thought was the way
to address both productivity and quality.

At first, only a few businesses accepted this novel
proposition, (IBM was a pioneer and for a long time
one of the few large companies to act on this idea.)
But in the late 1950s and early 1960s, it was picke
up by Japanese industrialists whose earlier attempts
to return to prewar autocracy had collapsed in
bloody strikes and near-civil war. Now, while still far
from being widely practiced, it is at least generally
accepted in theory that the workers’ knowledge of
their job is the starting point for improving produc-
tivity, quality, and performance.

In making and moving things, however, partnership
with the responsible worker is merely the best way
to increase productivity. After all, Taylor’s telling
worked 100, and quite well. In knowledge and ser-
vice work, partnership with the responsible worker
is the only way.

The last component of working smarter is a two-part
lesson that neither Taylor nor Mayo knew. First,
continuous learning must accompany productivity
gains. Redesigning a job and then teaching the
worker the new way to do it, which is what Taylor
did and taught, cannot by itself sustain ongoing
learning. Training is only the beginning of learning.
Indeed, as the Japanese can teach us {thanks to their
ancient tradition of Zen), the greatest benefit of train-
ing comes not from learning something new but
from doing better what we already do well. .

{
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Equally important is a related insight of the last few
years: knowledge workers and service workers learn
most when they teach. The best way to improve a
star salesperson’s productivity is to ask her to present
“the secret of my success”” at the company sales
convention. The best way for the surgeon to im-

prove his performance is to give a talk about it at
the county medical society. We often hear it said
that in the information age, every enterprise has to
become a learning institution. It must become a
teaching institution as well.

Economic And Social
Benefits

One hundred years ago, the signs of class conflict
were unmistakable, What defused that conflict —
and averted class war — was growth in the produc-
tivity of the industrial work force, something so un-
precedented that even its prime mover, Frederick
Taylor, had no term to describe it.

Today we know that productivity is the true source
of competitive advantage. But what we must also
realize is that it is the key to social stability as well.
For that reason, achieving gains in service productivity
comparable with those we have already achieved in
manufacturing productivity must be a priority for
managers throughout the developed world.

It is an economic truth that real incomes cannot

be higher than productivity for any extended length
of time. Unless the productivity of service workers
rapidly improves, both the social and economic posi-
tion of that large group of people — whose numbers
rival those of manufacturing workers at their peak —
must steadily go down. At a minimum, this raises the
prospect of economic stagnation; more ominously,
it raises the prospect of social tensions unmatched
since the early decades of the Industrial Revolution.

Conceivably, service workers could use their numer-
ical strength to get higher wages than their economic
contribution justifies. But this would only impoverish
all of society, dragging everyone's real income down
and sending unemployment up. Alternatively, the

income of unskilled and semiskilled service workers
could continue to fall in relation to the steadily rising

wages of affluent knowledge workers. But this woult
lead to an even wider gulf between the two groups
as well as to increasing polarization. In either case,
service workers can only become increasingly bitte
alienated, and ready to see themiselves as a class
apart.

Fortunately, we are in a much better position than
our ancestors were a century ago. We know what
Marx and his contemporaries did not know: produc
tivity can be raised. We also know how to raise it.
And we know this best for the work where the socie
need is most urgent: unskilled and semiskilled ser-
vice work — maintenance jobs in factories, schools
hospitals, and offices; counter jobs in restaurants anc
supetmarkets; clerical jobs in insurance companies,
banks, and businesses of all kinds. In essence, this i:
production work. And what we have learned durin
the past 100 years about increasing productivity ap-
plies to such work with a minimum of adaptation.

Further, a model of sorts exists in the steps some
multinational maintenance companies have already
taken to improve their employees’ productivity.
These U. 5. and European employers have system-
atically applied the approach this article discusses
to low-skilled service jobs. They have defined the
task, concentrated work on it, defined performance,
made the employee a partner in productivity im-
provement and the first source of ideas for it, and
built continuous learning and continuing teaching
into the job of every employee and work team. As



a result, they have raised productivity substantial-

ly — in some cases even doubled it — which has
allowed them to raise wages. As important, this pro-
cess has also greatly raised the workers’ self-respect
and pride.

It is no coincidence that outside contractors achieved
these improvements. Obtaining major productivity
gains in production-type service work usually re-
guires contracting it out to a company that has no
other business, understands this work, respects it,
and offers opportunities for low-skilled workers to
advance (for example, to become local or regional
managers). The organizations in which this work is

being done, the hospitals that own the beds, for in-
stance, or the colleges whose students need to be
fed, neither understand it nor respect it enough to
devote the time and hard work that are required to
make it more productive.

The task is knewn and doable. But the urgency is
great. To raise the productivity of service work, we
cannot rely on government or on politics altogether.
It is the task of managers and executives in busi-
nesses and nonprofit organizations. It is, in fact, the
first social responsibility of management in the
knowledge society.

Reprinted by permission of Harvard Business Review. An excerpt from “The New Productivity Challenge”
by Peter F. Drucker, November-December 1991 issue. Copyright © 1991 by the President and Fellows of

Harvard College; all rights reserved.
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Health Care

Hurt by high profile product recalls and safety ques-
tions about the Cox-2 family of drugs generally
(Vioxx, Celebrex, Bextra}, major pharmaceutical
stocks dragged down the health care sector, which
earned a total return of just 1.7% for the year.

Pharmaceutical companies’ eanings have slowed as
patents expired on numerous blockbusters and few
new medications have been available to take their
place. Withdrawal and safety questions over the
best-selling Cox-2 family of drugs only made
matlers worse.

However, research and development productivity
may be turning a corner as potential new drugs in
the pipeline continue to gradually accelerate. This
can be seen by the noticeable ramp-up in the num-
ber of compounds in Phase 11 of the Food and Drug
Administration (FDA) approval process.

Patent litigation between generic drug manufacturers
and “the majors” has intensified, with four signifi-
cant patent decisions possible over the next 12-18
months. This litigation overhang could continue to
penalize valuations. Fallout for the FDA itself about
its handling of new drug approvals and salety fol-
low-up after the Cox-2 experience, could result in
the need for additional post-marketing studies by
manulfacturers but shouldn't materially slow down
drug approvals.

The re-election of President Bush, meanwhile, has
alleviated concerns over government-mandated price
controls. The risk to manulacturers of drug reim-
portation from Canada appears to have been defused

Industrials

by safety issues — at least for now. Even if eventual-
ly opened to U.S. consurners, the Canadian drug
supply that could be purchased by Americans is fair-
ly limited.

Price discounts mandated as part of the Medicare
Modernization Act (MMA) should have little impact
on “Big Pharma’s” earnings this year. The advantage
of increased prescription volume from the MMA
likely won' offset price discounts before 2007, as
the uptake by seniors will probably be gradual. Over
time, those volume gains could easily exceed official
estimates because government programs typically
exceed their funding “limits.”

The medical equipment area continues to enjoy
strong growth, evidenced by Johnson & Johnson’s
move to expand here through its purchase of
Guidant for $25 billion. Demographics (aging
boomers) and rational market conditions are pro-
pelling double-digit growth in orthopedics as
demand for artificial hips and knees keeps expand-
ing and spine preducts begin to take off.

Cardiology markets enjoy similarly favorable funda-
mentals, with high power implantable cardiac defib-
rillators likely to grow 20% per year through 2007.
Expanded reimbursement coverage and greater mar-
ket penetration should help the category overall. In
the vascular intervention area, the battle for market
share continues for the next generation of artery-
opening stents. J&J%s purchase of Guidant was
prompted in no small part by the latter’s supetior
technology here.

Industrial sector companies had a good year in 2004
as companies began spending again. Flush with cash
and overdue to make capital improvements, busi-
nesses have started to rarmp up capital expenditures,
With productivity growth slowing, firms are putting
more cash back into the business to keep profits
growing and remain competitive.

Machinery companies were the biggest beneficiaries
last year, and sales, margins, and P/Es expanded.
This year the advantage could shift to the late-cycle
industrial conglomerates as companies invest more
in plant improvements, non-residential construction,
energy, and aerospace. Cost structures here are low
so margins should improve as sales accelerate.
Moderating commaodity costs should help margins as

well. And with significant overseas sales, conglomer-
ates should benelit [rom the lower dollar.

In the aerospace/defense area, the mounting Federal
budget deficit, along with the escalating costs of the
conflicts in Afghanistan and Iraq, will likely result in
cuts to major defense platforms in coming years.
However, defense spending levels overall remain his-
torically low relative to the Federal budget and GDF,
and could continue to expand 4-5% per annum
through the end of the decade.

Commercial aerospace markets, meanwhile, are
assuming a steady Tecovery in aircraft demand that
might prove overly optimistic. Potential impedi-
ments include the continued financial deterioration
of the major U.S. airlines, a large though declining
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o Investment grade corporate credit spreads
widened in the fourth quarter led by energy

« U.S.investment grade corporate issuance
set a new record with $1.15 trillion of new

supply

o Within corporate credit we retain our
preference for BBB/BB-rated bonds
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Despite stronger U S. economic growth in the fourth quarter, global data generally
disappeointed. Moreover, the winding down of quantitative easing by the Federa
Reserve combined with dramatically lower oll prices set the stage for a notable rise
in volatility across global markets.

Corporate spreads, as measured by the Barclays Corporate Index, widened by 1€
bps during the quarter, the largest quarterly widening since the second quarter ol
2012. Energy led the way, widening 64 bps, as West Texas Intermediate (WTI) Crude
Oil dropped over $35 during the same period. The weakening in spreads has beer
indiscriminate, impacting Pipelines, Refiners and Servicers as well as higher- anc
lower-quality energy names alike.

This spread weakness has occurred even as profit margins, revenues, and EBITDA
are close to all-time highs. However, these metrics have started to plateau. Debl
on corporate balance sheets has increased to nearly $3 trillion, though this rise ir
leverage is not impacting all sectors and companies equally—resulting in a mixec
picture overall. Corporate capital expenditure (capex) is high by historical standards
but this is primarily from energy and metals & mining companies. Capex without this
cohort is not significantly higher over the past decade. Dividends and share buybacks
have been rising, though we would expect these to slow as more stressed energy
and metals & mining companies reduce dividends. Overall leverage is increasing
among investment grade corporates, but this is mainly concentrated in companies
with healthy balance sheets as opposed to those with already high levels of debt -

US. investment grade corporate issuance set a new record-high in 2014 with
$1.15 trillion of gross supply and $596 billion of net supply.? We expect issuance tc
remain rcbust intc 2015 driven by M8A and low yields. As investors have shown &
preference for new issuance, supply has been easily absorbed.

OUTL K

We expect 2015 to bring more volatility in global markets than has been the case ir
recent years. The significant changes in oil and other commaodity prices, combinec
with what we see as a potential inflection point in global monetary policy, shoulc
be contributing factors. Corporate credit still compares well from a relative value
perspective to other US. fixed income sectors as spreads have widened over the
last three months. Additionally, with US. interest rates higher than in many other
parts of the globe, there is strong demand for USD corporate credit which shoulc
be beneficial in 2015 as supply projections are close to 2014 issuance levels.

Within corporate credit, we retain our preference for cross-over BBB/BB-ratec
bonds given the spread-widening that occurred in the fourth quarter. We have
a preference for shorter duration securities given our expectations for increasec
volatility in 2015, but will look to add longer duration exposure as opportunities arise
Finally, we continue to lock for oppertunities to add select emerging markets (EM,
exposure as market movements result in attractive risk/return profiles in specific
EM Corporate names.
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» ABS issuance was robust in the fourth
quarter

« Regulatory scrutiny increased across various
sectors and bears watching in 2015

» The asset class continues to gain traction
with investors and issuers
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The asset-backed security (ABS) market saw strong issuance to finish the year
albeit in an environment of gradually widening spreads late in the quarter. ABS
Issuance exceeded 2013 levels by approximately 207%, with esoteric ABS in particular
enjoying a surge of activity late in the year. Activity was broad-based with at leasi
12 deals coming to market in the fourth quarter in the subprime and near-prime
autoc sectors, along with notable transactions in business development loans
dealer floorplan, equipment finance, container leases, cell phone tower leases
merchant cash advances, single tenant realty, auto dealer specialty CMBS, timeshare
receivables, tax liens and television royalties. Additionally, issuance in aircraft lease
deals, minimal for years following the financial crisis, began a nascent recovery with
three transactions during the quarter.

Increased regulatory scrutiny was a theme across multiple sectors, whichis a trenc
that bears monitoring. Specifically, the Consumer Financial Protection Bureau (CFPB;
issued multiple reports on private student loan borrowers pointing to increases ir
the frequency of complaints relating to borrowers’ inability to pay, a lack of options
around loan modifications and illegal loan servicing practices. While the CFPB's
approach thus far does not appear to be focusing on a single practice or behavior
the private student loan business is clearly an area of concern for them and one
that we continue to monitor closely. The subprime auto sector also appears to be
under heightened scrutiny as evidenced by the CFPB’s $8 million fine on DriveTime
an operator of ‘buy here, pay here” dealerships, for what it described as unfait
debt collection practices. We believe that the industry is capable of managing the
regulatery focus and that investors in securitizations are well protected, but these
trends bear close monitoring in 2015.

ABS issuers were active in public equity markets in the fourth quarter, with severa
IPOs and filings to raise equity capital. [POs were priced in the quarter for STORE
Capital {an issuer of leases on single tenant properties), On Deck Capital (ar
issuer of securitizations backed by loans and merchant cash advances to smal
businesses) and Avolon Holdings (a lessor with a mix of narrow and wide-body
aircraft). Additionally, IPOs were announced for OneMain Financial (a subsidiary ol
Citigroup issuing securitizations backed by personal loans to subprime borrowers,
and Intrepid Aviation (a wide-body aircraft lessor). We follow equity performance
among ABS issuers and related sectors closely; we believe equity capital raises ir
Issuing sectors serve as validation of the business models and provide enhancec
information flow and transparency for issuers and nen-public competitors alike.

OUTL K

Despite some widening in spreads on low volume as the market moved intc
year-end, the ABS market, broadly speaking, had a very successful year in 2014
expanding its bases of bothissuers and investors. We expect this growth to continue
in 2015, as a decline in Federal Family Education Loan Program (FFELP) student
loan securitization and flat issuance in credit cards are offset by healthy growth ir
traditional sectors such as autos and equipment as well as esoterics.
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Continued strong commercial real estate
fundamentals remain supportive of the
sector

2014 was the strongest year for new issuance
since the start of the recovery

«  We expect CMBS spreads to tighten in the
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As in the third quarter, commercial mortgage-backed security (CMBS) pricing
finished the year on a mixed note. Continued strengthening in commercial rea
estate fundamentals and a broadening of transaction activity combined witk
strong technicals and a low-yield environment provided support for the asset class
Conversely, a heavy new issue calendar and heightened broader market volatility
were headwinds during quarter.

Legacy AAA super-seniors, AMs (mezzanine AAA class with 20% credit-
enhancement at issuance), AJs (natural AAA class), and seasoned mezzanine classes
were unchanged to slightly tighter over the quarter as investor interest remainec
strong for names that have less voluntary and involuntary prepayment risk anc
offer adequate protection from projected losses. 2.0/3.0" super-senior AAA spreads
widened to finish at 88-90 bps spread-to-swaps, or near the widest levels of the
year. Additionally, 2.0/3.0 junior AAA-rated through BBB minus-rated classes were
wider by 15-20 bps.

After falling behind 2013 levels in the first half of the year, the pace of CMBS issuance
strengthened in the third and fourth quarters resulting in the highest full year
of issuance since the recovery began. Volumes for the year totaled $57.2 billior
for conduit transactions and $28.5 billion in single-asset/single-borrower (SASB.
transactions, up 7% and 13%, respectively, over 20132 In terms of overall CMBS
performance, delinguencies fell to 5.75% at year-end, owing in part to anincrease ir
prepayments and defeasance activity in 2014. Delingquencies fell 168 bps onthe year:

OUTL K

In the near term, we expect CMBS spreads to tighten and the credit curve to flatter
as the sector still offers relative value versus corpeorates, in our opinion. Positive
technicals in the form of a low-yield environment and negative net supply shoulc
also support investor demand. We continue to favor seasoned double-A ratec
through triple-B classes from 2011 and 2012 transactions as these bonds have 20-
25% embedded property price appreciation that makes their credit profile more
like single-A bonds off of new issue.

With an accelerating US. economy driving further strengthening in real estate
fundamentals and continued strong investor demand for real estate that is movinc
up the risk spectrum into more secondary and tertiary markets, demand for CMBS
financing in 2015 should outpace 2014 levels. Increased competition among loar
originators as the debt market recovery matures is leading to the (re-) emergence
of more complex deals and also concerns about less stringent underwriting criteria
factors that will have to be watched carefully in 2015.
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Much of the world's economic activity is fueled by privately financed companies, as
evidenced by the exponential growth in the ratio of private debt tc GDP globally.*
Despite the significant economic representation, the role of private markets in
investor portfolios remains relatively limited. Importantly, this disproportionate
relationship may shrink as the significant opportunity in the private lending market
further develops.

Once thought of as an opportunistic or alternative allocation, private debt as a
standalone asset class is gaining in popularity amongst investors and money
managers alike. Traditional banks, hamstrung by stringent regulatory frameworks
and the need to deleverage, have been unable to serve an expanding market of
borrowers. This has resulted in borrowers seeking alternative sources of financing,
allowing institutional debt funds to fill this void globally. There are regional
differences; for instance, in the US, leveraged lending is dominated by the
institutional market whereas European and Asian economies are far more reliant
on bank lending, a notable disparity creating opportunity for non-bank lenders.

As global investment firms step into the financing role formerly dominated by banks,
a mutually beneficial relationship is created between lenders and investors. The
latter have been drawn to private debt funds both for their potential to generate
attractive yields in today's low-rate environment and as a way to further diversify
their fixed income portfolios. The attractions of the asset class have also resulted
in new entrants, namely traditional fixed income managers seeking to broaden
their product offerings. However, in our opinion, money managers with established
private lending platforms and direct origination sources have a distinct advantage
in the direct lending market, namely: access to opportunities and the demonstrated
abillity to effectively execute transactions. Managers with broad capabilities should
also be better positioned to tailor fund strategies to match an investor's risk appetite
and allocation preferences. These factors will be crucial in differentiating emerging
managers from established ones, in our opinion.

Fundraising in global private debt increased materially from 2009 to 2013, as the
number of funds more than doubled and the total capital raised increased from
$2% billion in 2009 to $77 billion in 2013. This trend continued in 2014 with an
estimated $101 billion in funds raised. Capital flows were the greatest in the more
mature North America market; Europe showed the most year-over-year growth
while Asia Pacific remains bank-dominated with early institutional penetration.?
Within the overall private debt fund space, institutional investors recently ranked
direct lending funds as their top preference for investment (Figure 23).

oL W

We expect to see the continued development of the private debt asset class in 2015.
In a sustained low-rate environment, investors are likely to seek out asset classes
that can generate attractive yields while at the same time providing diversification.
The floating-rate payment structure of most private debt instruments, along with
a continued strong corporate fundamental picture should also belster demand for
the asset class. We continue to see private debt investment opportunities across the
globe and throughout the capital structure. In our opinion, institutional investors
with the experience and relationships to source deals across geographies are
positioned well to generate attractive returns in private debt in the coming years.

s Private debt strategies are increasingly

popular amongst investors in the post-crisi

hunt for attractive yield

« As banks maintain higher capital reserves
in a heightened regulatory framework,
considerable opportunities exist for non-

bank lenders
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« U.S. equities returned 4.93% for the quarter
and 13.69% for the year

« Falling commodity prices and low labor
costs remain supportive of equities

»  We believe the longer-term secular bull
market remains in place
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Equities, as measured by the SGP 500, returned 4.93% in the fourth quarter anc
13.69% for the year. The quarter was one of ups and downs. It ended more ur
than down, but to a large degree how well it went was a function of how muct
energy and energy-related exposure investors had in their portfolios. While difficult
to pinpoint the specific drivers behind the collapse in ¢il prices during the fourth
guarter, market participants have pointed to new supply being added in the US
{as innovations in drilling techniques took hold) and a slowing in global demand
Many energy stocks closely tracked the relentless fall in oil over the course of the
quarter, which at times weighed on the market overall.

Three themes are evident in relation to these market movements. The first is thal
while overall volatility has declined, event volatility has increased. A potentia’
explanation for this is that short-term market moves are arguably dominated by
market participants who are heavily incentivized to "protect the downside” Wher
events such as the recent drop in oil prices occur, these players push the markel
more than would otherwise be expected, adding to the event volatility. The secong
theme is the continuation of the secular bear market in commedities that begar
back in 2011. For equity investors, this trend may prove to be helpful as secular
commodity bear markets have historically tended to coincide with secular bul
markets in equities. The third theme is that valuation matters. When energy stocks
hit their all-time low on relative price-tc-book measures in mid-December (they
were as cheap relative to the market as they have ever been when measured by
their market value to book value), they turned and started to rally. While it is difficull
to predict if this low will hold, we believe that valuation is a fundamental driver ol
performance over the long term and easier to analyze than the future direction ol
volatile commodity prices.

ouUTl K

We continue to believe that equities are in a secular bull market. Inevitably, withir
such a long-term trend, there will be periods of cyclical decline, but over the long
term we think that equities can provide attractive annualized returns. Rather thar
trading in and out of the market, we believe that the way to profit from the secular
bull trend is by investing in companies over a long time horizon. We expect bott
the positive trend in equities and the negative trend in commodities to continue.



INPORTANT INFORMATION

Standard and Poor’s Ra D utions:

PAA—Extremely strong capacity to meet financial cormmitments. Highest Rating

AA —Very strong capacity to meet iinancial commbnents

A—Strong capacity to meet financial commitments, hut somewhat susceptible to adverse
cconomic conditions and changes i arcumstances

‘BEE —Adequate capacity to meet financial commitments. but nore subject to adverse
econariic conditions.

‘BBE-'—Considered lowest inwestiment grade by market participants.

‘BE+ —Considered highest speculative grade by market participants

BB —Less vulnerable i the near-term but faces major ongotng uncertainties to adverse
business, financial and 2conomic conditions.

‘B —More vulnerable to adver e business, finanaal and econonic conditions but currently has
the capacity to meet inancial commitments.

‘CCC —Currently vulnerable and dependent on favorable business, financial and economic
conditions to meet inancial commibnents.

‘CC'—Currently highly vuinerable,

‘C —Currently highly vulnerable obligations and other defined clroumstances.

D' —Payment default on financial cormmitiments.

Note' Ratings from AA to "CCC may be modified by the addition of a plus (+) or miwes (-1 sign
to show relafive standing within the majar rating categonss,

Index ons:

Barclays Capital Cov't & Treaswry Index 15 a broad-based benchmark that measures the
governent and Treasury bond market.

Barclays Capital Municipal Bond Index 3 a broad-based benchimark that measures the
nuinicipal bond market.

Barclays Capital Aggregate Index 1s a broad-based benchimark that measures the securitized,
corporate, agency, governnient and Treasury bond markets,

Barclays Capital TIPS Ind=x is a bread-based benclunark that measines the inflation-protected
Treasury bond market.

Barclays Capital Secuntized ABS Index 13 a broad-based benchmark that measures the asset-
backed securities market,

Barclays Capital Secunitized MBS Index 15 a broad-based bernchmark that measures the
mortqage-backed securities market

Barclays Capital US. Tnvestimient Grade Corporate Bond Index is a broad-based benchimark that
measures the investrnent grade Aved-rate taxable corporate bord market.

Barclays Capital US High Yield Corporate Bond Index 15 a hroad-based benchmark that
measures the below-nvestiment grade. fixed-rate. taxable, corporate bond market,

Credit Suisse Leveraged Loan Index (s designed to marror the iwestible universe of the SUS-
denominated leveraged loan market.

Credit Sutsse Western Ewropean Leveraged Loan Index is designed to mdror the investible
universe of the non-SUs-denominated laveraged Woan niarket

Dowy Jones-UBS Futures Conumodity Index 13 a broad-based commodity futures index. it 1s
compnsed of 20 commodiies ranging from petroleum-based products (o soft commodities
to metals

Employee Cost Index — An index compiled by the Bureau of Labor Statistics measuring
percentage change in total compensation for private ndustry workers.

JPM Corporate Emerging Markets Bond Index (CEMBID) Broad Diversified is an index of U5,
dollar-denominated Emerging Market corporate bond issues.

JPM Emerging Markets Bond Index (EMBIY Global Diversified is an index of U.S. dollar-
denominated Brady bonds, Eurobonds, and traded loans issued by sovereign and (uast-
sovereign entities.

JPM Global Bond Index is & broad-based benclumaik that tiveasures the global bond market
IPM Goverrument Bond Index — Emerging Markets (GBI-EM) Global Diversified is an index that
tracks local currency bonds issued by Emerging Market governmients.

Thormsen Reuters/Jefferies CRB Index 1z a broad-bazed commodity futures index. [t is
comprised of 19 commodities ranging from petroleuni-based products 1o soft commaoedities
o metals.

SEP GSCl Commodity Index — A broad-hased index measuring the performance of commaodity
futures cordracts, including energy, metals, agnculture and livestock,

SEP 500 Index is a capitalization-weighted index of 500 stocks.
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ENTERING A

The managers of multi-asset investing strategies want investors
to know that these aren’tjust balanced funds by another name.

westors would be fargiven, upan hearing the
shrase multi-asset investing, for thinking it is
10thing new. To a certain extent, those in-
restors would be right. The investment land-
scape for the last half century and mare has
peen dominated by the idea that diversifica-
tion is paramount. From the capital asset
pricing model onto mare contemparary the-
aries of finance, diversification remains a rul-
ing concept. So how can multi-asset
investing be anything more than just one
mare version of diversified investing?

The answer is somewhat straightforward.
“At one level, multi-asset strategies are quite
simple; they are partfalios that include mare
than ane asset class,” says Steve Brundage,
Managing Director and Product Specialist far
QMA. “These strategies have developed from
early ideas of diversificatian: first combining
just U.S. stacks and bands, followed by inter-
national diversification, then came the addi-
tion of inflation protection alternatives such
as real estate and commadities, and now
even more strategies have been added, in-
cluding various total return strategies.”

But these developments reflect some
ideas that are less straightforward. It now
crucially includes not only more asset
classes, but the ability to go long and short.
This allows investors to reduce volatility and
drawdown while still receiving uncaorrelated
return streams. The financial crisis drave
home the idea that static asset allocations
can prove difficult when asset classes be-
come highly correlated to each other.

In addressing the issues raised during
the financial crisis, investment managers
have sought new methods and trialed new
strategies to support, for instance, the ability
ta short effectively and safely within main-
stream partfalios. "Multi-asset strategies are
mare mature naw,” says Stuart Peskin, In-
vestment Directar at Standard Life Invest-
ments. “They have track records that support
the approach. There is a more developed set
of market toals that allow managers to exe-
cute these strategies mare efficiently. Some
of these include more deep and liquid
emerging markets, and more developed de-
rivative markets.”

oiuausi, useper markets, not just in de-
veloped country equities, but across the
globe and across asset classes, mean that
these tools are now central to this style aof in-
vesting. Nevertheless, the definition of multi-
asset investing is not yet set. It still means
different things to different managers. “Multi-
asset investing is not a product but a capa-
bility used to achieve investar outcomes,”
says Nica Marais, Head of Multi-Asset In-
vestments and Portfolio Solutions at
Schroders. "We view multi-asset investing as
the engine room. The actual focus is on the
investor requirements such as capital preser-
vation, risk-cantrolled growth - equity like re-
turns with less risk, a real return that takes
accaunt of inflation, well-diversified income
and control of downside risk.”













continued from page 6

can be larger than anticipated.”

It is important for investors to understand
exactly how some of these strategies oper-
ate. Not all managers construct their portfo-
lios using the same methods or
methodologies. “We allocate based on risk,
which frees us fraom allocating an naminal
terms by asset class or risk factor,” says
Standard Life Investments’ Peskin.

Same strategies run acrass both public
and private market segments, adding addi-
tional measures of risk to consider. "We run
risk-based portfolios that are constructed
from the bottom-up based on our assess-
ments of individual credits,” says Babsan’s
Llayd. “After that we look at the value of the
credit from a return perspective relative to
the risk in the underlying asset. If it's private
debt, we also consider the relative return of
a similar risk in the liquid part of the market.
If we aren’t picking up a true illiquidity pre-
mium then we don’t believe we are investing
our client’s maney in the maost attractive risk-
adjusted return solution.”

It can help to walk through examples.
“Qur partfolios are risk-based in terms of how
they are designed,” says Schroders’ Marais.
“Risk premia means that | think about
whether | am getting rewarded for the risk |
am taking. Sa say I'm in cash. If you want me
to part with cash and go into credit, there’s a
premium. So what is the reward for gaing into
credit? It's risk-driven. I'm not gaing to give
you my cash if | don’t think the investment is
worth the risk.”

Whatever the methaod, investars in multi-
asset strategies will want to know exactly
how success is measured. It can be difficult,
even as these strategies are almast by defi-
nitian constructed away fram a single or even
a composite benchmark, to get away from
sizing up performance against a benchmark.
“Our below-investment-grade multi-credit
strategy is not measured against a bench-
mark, but a live hurdle rate,” says Babson's
Freno. “If you have a benchmark your port-
folio is going to look like the benchmark, or
maybe deviate just a bit. Because our hurdle
rate is defined as the risk-free rate plus an
additional amaount, our portfolio can and gen-
erally does look completely different from a
benchmark.”

suaegieo 1wCUS on  the
longer-term and should not be judged an a
quarter-to-quarter or even a year-to-year
basis. “We have identified 500 basis points
over the risk-free rate as the appropriate pre-
mium for investars to get paid aver the
course of a cycle for investing in below-in-
vestment-grade credit,” says Babson’s
Freno. "It’s not a rate that will be abtained in
every market all the time -there will be some
periods of time when spreads are tighter,
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and some when spreads are wider. But over
a normal economic cycle, we believe that is
a fair premium for investors to be paid.”

So while multi-asset investing has some
themes in comman across managers, there
are also differences in style and approach.
"Advanced beta is a big part of our multi-
asset investing initiative,” says Schroders’
Marais. “These are the building blocks that
we use to construct partfalios. We use three
types of advanced beta: thematic betas,
structural betas and outcome betas. An ex-
ample of a thematic beta would be ‘risk at a
reasanable price.” Here we saw a dislocation
in the market — equities became very volatile
— 50 we created a basket of stocks that taok
advantage of investor aoverreaction. That
structure worked far six manths and then we
closed it. We consider these betas tactical.”

“In a structural beta, we use value or mo-
mentum, but try to do it better than tradi-
tional providers who often need to
compromise in design to accommodate large
flows,” continues Marais. “The third dimen-
sion is outcome, which is yield, creating yield
baskets whereby income funds could seize
baskets with different dimensions of yield.”

QOthers take a mare top-down approach.
"We believe in a quantitative approach to in-
vesting,” says QMA's Brundage. “You need to
be able to process huge amounts of data to
understand what’s going on not anly in the
equity markets globally, but also in the vari-
ous components of fixed income returns,
such as inflation expectations. These ex-
pectations alsao have an impact on other
asset classes such as real estate, commodi-
ties and glabal infrastructure. We believe
using a quantitative approach to construct
our portfalios provides investment discipline
and leaves us less susceptible to behavioural
biases.”

“AFISK parity strategy is intended to re-
duce losses,” says Invesca’s Gluch. “An ab-
solute return strategy seeks paositive returns.
In 2009, risk parity farced you ta own the re-
flationary assets in stacks and cammadities,
whereas tactical strategies had to adjust to
the reversal in the trend. So the two ap-
proaches capture returns in different direc-
tions and different levels of magnitude.”

“Fram a broad view, we describe our-
selves as tap-down global macro investors,”
says Invesco’s Gluch. "We describe it as
using our fundamental views of how asset
classes behave relative to the econaomic
cycle and expressing that through a quanti-
tative platfarm.”

Volatility is a risk and an issue that con-
cerns investors. For multi-asset managers,
volatility can be both a risk and an opportu-
nity. “We think it’s really impartant to be
careful about making predictions about

vaolatility,” says Standard Life Investments’
Paskin. "Volatility is mean-reverting over the
long run, but it can go through periods that
belie what the fundamentals may be sug-
gesting. Post taper-tantrum two years ago,
the canventional view was that the stage was
set for a continuation of the sort of risk-on,
risk-off market environment and high volatil-
ity that arose in 2011 and 2012. But since
the taper-tantrum, volatility has been histor-
ically low. It's only recently that you've seen
a pickup in volatility in interest rates and cur-
rency, with equity volatility remaining sub-
dued. So there’s still a possibility of a mean
reversion.”

“The danger of pasitioning yourself in tog
extreme a way for mean reversion is the carry
cost of that insurance,” continues Peskin.
“We're very careful about how we utilize
volatility. In fact, we typically structure our-
selves so we have zero carry costs in our rel-
ative value volatility positions. But we are
also looking for investment positions that
would provide the same sort of characteris-
tics as an explicit long volatility position.”

Not all multi-asset managers work in
both the public and the private realm, but
those that do offer a certain flexibility to their
clients. “At Babson, we are a battom-up, fun-
damental credit business. We apply the
same committee-based decision making
process across all of our global fixed income
asset classes, both public and private,” says
Babsan’s Llayd. “In the private credit space,
we invest in senior debt through mezzanine
tranches in Europe, North America and the
Asia/Pacific region. Ultimately, it really
comes down ta what solution is right for the
investar. Investars will typically specify the ge-
ographies they want to include in their port-
folios but from there we generally choose the
asset classes we think will provide the best
risk / return solutions. It could be a mix of
senior and mezzanine, for instance, or some-
thing else-usually it's some combination of
a return dynamic, geographic diversity and
the investar’s risk tolerance.”

“In our below investment grade multi-
credit strategies, we invest in glabal high-
yield corparate bonds as well as loans,” says
Babson’s Freno. "We also include some ex-
posure to structured credit products such as
CLOs {collateralized loan obligations) as well
as special situations opportunities.”

“We are flexible, but at our core we are
also thoughtful,” says Babson’s Lloyd. “We're
deliberate in all of our credit work and un-
derwriting.”

This area of investing naw offers some-
thing far everyone, it seems. "Multi-asset is
no longer traditional exposures to active eq-
uity managers and active bond managers,”
says Schroders’ Marais. “It's now a full menu
of alphas and some smart betas to better get
you to the outcome you desire.”
















the outcome they require,” says Schroders’
Marais. “If they are loaking for wealth preser-
vatian, it might sit in the alternatives bucket.
Or many investors now have a cross-asset
bucket. Many are replacing the equity bucket
with a more risk-adjusted equity exposure,
with income as an intermediate element.
They also may have an inflation or real asset
investing alternatives bucket. If it’s risk miti-
gation that they are after, then it might be in
the LDI portfolio or if it involves overlays —
volatility averlays - then in the equity or re-
turn-seeking bucket.”

Because of its all-in-one appeal, multi-
asset investing is also finding favar with retail
investars and defined contribution partici-
pants. “"One of the fastest-growing areas of
interest in multi-asset investing is coming
from the DC side,” says Schroders’ Marais.
“Often it is actually needed mare by retail in-
vestors than institutional investors because
there’s a more limited financial skill base. It
might be in the default option or as part of
an income strategy.”

wiunrasos e ou ategIes are also integrated
into asset allocation strategies such as tar-
get-date funds. “We see interest in our strate-
gies across a wide range of institutional
investors,” says Invesca’s Gluch. "DC plans
are certainly part of our client base. It's hard
to know exactly how much is in DC plans as
the strategies are sometimes used in custom
target-date series. We have our own target-
date offerings that are built off the risk parity
framework. The glidepath is built based an
targeted risk levels, balanced economically
across stocks, bonds and commoaodities.”

Although multi-asset investing can be
quite complicated in execution, the outcome

can be outlined in simple language, which
can be appealing to the less financially savvy.
“We have a pawerful language to talk to in-
dividual investars because we talk about out-
comes,” says Schroders’ Marais. "We don’t
need to talk about equities and bonds; that's
just the engine room. These strategies could
be used as an inflation-sensitive, real return
standalone aption, or they could be used in
the target-date fund. It depends haow the
fund is labelled. We wark with the plan spon-
sor to design and implement the strategy
they want to offer to their participants.”

Early defined contribution adopters ap-
pear to have heard about multi-asset invest-
ing from their defined benefit colleagues.
“We see a lot of interest from DC plan spon-
s0rs in companies that also have DB plans,”
says Invesco’s Gluch. “Same of these plans
will use risk parity as a standalone option on
their platform.”

You might think that mast of the assets al-
located ta these strategies would be trans-
ferred from the equity, but the reality is less
consistent. "We find that some investors
fund a risk parity allocatian fram equities,”
says Invesca’s Gluch. “Some from bands,
particularly those bonds that are mare equity
like, such as high yield and credit. Some will
take from both bonds and equities. Others
see risk parity as an alternative, so they may
look to reduce their exposure to illiquid al-
ternatives, gaining lower fees and daily lig-
uidity.”

“The low nominal returns today point to
investing in multi-asset portfolios as a com-
plement ta traditional assets,” says Standard
Life Investments” Peskin. "Mindful of the pos-
sibility of rising rates, many investors want to
pare back their allocations to traditional
asset classes but are constrained in their

ability to add illiquid assets as a substitute.
This is sparking continued growth in multi-
asset allocations as a prudent alternative.”

“We can provide an all-illiquid portfalio,
but that would typically be for an investor
with longer-term liabilities and less need for
current liquidity,” says Eric Lloyd, Head of
Global Private Finance at Babson. "Allocation
shifts into these assets don’t come from just
one source. They cauld come fram private eq-
uity or liquid fixed income. It depends on the
situation.”

“For example, we’ve seen investors allo-
cate a portion of their portfolio that was
gaing to be core fixed income to private
debt,” continues Lloyd. “In other cases, the
funds transitioned out of private equity.”

noaargs nunvs i very large, saphisti-
cated pension plans and investors use a
multi-asset, risk-premia approach at the ag-
gregate level,” says Schroders’ Marais. “We
partner with some of these investors; it's a
strategic partnership involving research, skill
and experience. We help these investors with
the process. With a smaller investor, we
might take almost all of the portfalio and
manage it for them in this way, almost an out-
sourcing arrangement.”

“Multi-asset strategies have a role in
downside protection,” says Standard Life In-
vestments’ Peskin. "We also see clients using
these strategies to provide complementary di-
versification and finally, being invested in
multi-asset portfolios gives investars a real
time indication of where the waorld is headed
according to a trusted manager in their line-
up.This inturn provides insight into the wider
investment warld that they can use in their
overall portfolio execution.”




A WORLD OF
PPORTUNITY

To gain insight into how multi-asset managers think, ask about their best ideas.

syond returns, downside protec-

ion and diversification, multi-

isset strategies also provide

nvestors with an additional ben-

ifit — access to the best ideas of
managers that have access to and the ability
to analyze oppartunities across the globe. So
as managers crunch data, sift through re-
search and weigh the relative valuations of
asset classes and securities, what is speak-
ing to them today?

One area of some consensus is the U.S.
equity market. “We would definitely say that
U.S. equities are overvalued,” says Dave
Gluch, Client Portfolio Manager with the In-
vesco Global Asset Allocation team. "Valua-
tion is an input into our risk estimate across
our global equity exposures. Across the
broader universe of developed equity mar-
kets, the U.S. is the most extended in valua-
tions - both large cap and small cap. In our
models, those exposures have a higher risk
estimate meaning that we are decreasing
their exposure and redirecting toward non-
U.S. equities, which we believe are mare
fairly valued.”

But overvaluation doesn't always mean
that managers stay away. “We think equity
valuations in the U.S. may be the richest, but
at the same time growth is on a solid track,”
says Stuart Peskin, Investment Director at
Standard Life Investments. “We still see at-
tractiveness in larger cap stocks and in the
technology sector in large- and mid-cap rela-
tive to & broad small-cap exposure.”

wvuisis vunuUr on the relative value point.
“U.S. equities look attractive vs. the other al
ternatives we have now,” says Steve
Brundage, Managing Director and Product
Specialist for QMA . “Europe is struggling, but
is being helped by quantitative easing, which
makes equities there more attractive. U.S.
equities are probably slightly rich, but they
don't look all that bad when compared with
the other options out there.”

“When you look at risk premium re-
search, we would say that equities are fully
priced,” says Nico Marais, Head of Multi-

Asset Investments and Portfolio Solutions at
Schroders. "But almost immediately that can
be flipped to ask, 'Fully priced relative to
what?' For an equity investor it might be rel-
ative to history or traditional P/Es. For me,
it's relative to other opportunities other risk
premia, which is very different.”

“I do think equities are still a better option
relative to fixed income,” says Schroders’
Marais. “But we're very sensitive to credit and
high vield because of liquidity, and how ex-
pensive certain bond markets are.”

Opportunities do exist in a variety of bond
markets, if not the most traditional ones.
“Structured credit assets certainly have merit
today, in our opinion,” says Michael Freno,
Head of U.S. High Yield Investments and Co-
Partfolio Manager for the Global Multi-Credit
strategy at Babson. “They are derivative
forms of loans and are floating rate. Often
you may pick up excess return versus com-
parably rated corporate securities.”

“We remain invested in Europe on both a
senior secured and unsecured basis but
have found the secured market to be partic-
ularly attractive,” says Babson’s Freno. “It's
also where we are seeing many of our spe-
cial situations opportunities coming from.
While the default rate remains low, there are
still opportunities to find stressed companies
that will give you above-market returns.”

winouie povede side, we think that the
Australian mezzanine market is attractive,”
says Eric Lloyd, Head of Global Private Fi-
nance at Babson. “But it’s not a particularly
large market. A reasonably large amount of
funds have been raised for direct lending in
Europe, particularly targeting senior debt and
unitranche type financing. On a relative
basis, we have & bias now to be more senior
in the capital structure, predominantly float-
ing rate, and more diversified on a geo-
graphical and sector basis. That's because
of the point we are in the economic cycle and
the rate environment.”

Insight into both market and economic
environments is another area where multi-
asset managers can help. “We see the eco-

nomic cycle as multi-speed across the globe,
which allows for opportunity in currency and
certain fixed income markets,” says Stan-
dard Life Investments’ Peskin. “Within equity
markets we see valuations as an inhibitor for
increasing allocations. In fact, we're going
the other way. We do see plenty of opportu-
nity to express our views through the relative
value approach within equities.”

“Normally riskier asset classes outper-
form less risky asset classes over time,” says
OMA's Brundage. "But there can be long pe-
riods of time where investors’ appetite for
risk can remain depressed. TIPS have done
surprisingly well in a low risk appetite envi-
ronment, as Treasuries have been the ulti-
mate safe haven. From a valuation point of
view, however, they are richly priced.”

Europe is an issue for all investars. “In
the past year, our clients have been worried
by Europe’s troubles,” says Standard Life In-
vestments' Peskin. "Was it going into a de-
flationary spiral and a lost decade, like
Japan? Now that question is even larger, in
that investors are wondering about a wider
deflationary environment. We see this as a
low probability and not very likely.”

“As far as fixed income goes, we like
Brazil, Korea and still think Australia has
some attraction,” says Standard Life Invest-
ments’ Peskin. “We express the view through
futures or physicals, swaps or inflation-linked
securities — or even standard sovereigns. It's
the whole spectrum.”

“We think the U.S. dollar is in a long-term
positive cycle,” says Standard Life Invest-
ments’ Peskin. “That's notwithstanding the
very strang move in the dollar since August of
last year through to March. The current
pause makes sense to us, as central banks
became increasingly uneasy about the move
and investor positioning. We think the cur-
rent cycle will be lengthy, as it has been in
the past, and that it will undoubtedly over-
shoot, as it has done in previous cycles.”

“To take advantage of the situation, it
pays to be long the dollar,” continues Peskin.
“However, you need to be mindful of not try-
ing to stay with it as it overshoots, because
value does come into play eventually.’

This article reprint is to be used by investment professionals for informational purposes only and does not constitute any offering of any security, praduct, service ar fund, including any investment prod-
uet or fund sponsared Babson Capital Management, LLC or any of its affiliates {together known as “Babson “). The information discussed by the authar of the article 1s the authar's own view and may
not reflect the actual information of any fund or investment product managed by Babson. Neither Babson nor any of its affiliates guarantee its accuracy or completeness and accept na liability for any
direct ar consegquential losses arising from its use. PAST PERFORMANCE IS NOT NECESSARILY INDICATIVE OF FUTURE RESULTS.
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1:30-2:45 Key Themes in the CLO Market

e Trends in Issuance, Structure, Pricing and Performance
e How the Market is Solving for Risk Retention
e Qutlook for the U.S. and European CLO Market

Moderator: Meredith Coffey, LSTA
Panelists: Wynne Comer, BAML

John Fraser, 3i

Paul Hatfield, Alcentra

Rachel Russell, Morgan Stanley

2:45-3:45 Investingin CLO’s

Primary/Secondary

Investing Up and Down the Capital Structure
1.0vs.2.0

Long vs. Short

Moderator: Jon Kitei, Barclays
Panelists: Andy Gordon, Octagon
Paul Travers, Onex
Adnan Zuberi, BNP Paribas

3:45-4:00 Break
4:00-5:15 The Value in Loans

Why Loan Returns Compare Well to Other Fixed Income Asset Classes
How Loan’s Unique Features Provide Value and Protection

How Various Loan Segments Offer Attractive Risk Return Trade Offs
Why Loans Fit Well in a Fixed Income Portfolio Context

Moderator: Bram Smith, LSTA
Panelists: Dan Baginski, Golub
Kevin Petrovcik, Invesco
John Fraser, 3i
Steven Oh, Pinebridge
Mark Okada, Highland

Cocktail Reception





























































































Muain Conference Day 3 - Thursday 2™ July 2015

Transform Or Be Transformed

By Customer—Centric Disintermediation

If We See This Coming How Do Manage The Change For The Best Outcome Industry And Customers?
A Leaders’ Diagnostics & Soluticns Lab

THE MISSION
All Parts Of the Asset Management Value Chain Are Under Increasing Pressure From Customer-Centric
Disintermediation. To Survive You Have Two Options. Transform Or Be Transformed
v" Freely Explore Strategic Options And The Best Long-Term Route For Your Business
v Compare Latest Innovation Best Practice From Inside & Outside The Industry
¥ Join Small Group Facilitated Discussions Group Designed To Help You Reach Your Conclusions

Professionally Facilitated By V. Mary Abraham, President & CEQ
With Leading Innovation Experts Straight from The Boardroom

Of Leading Distribt+=~vr Addiinnes O Avoot R cionre
Fiona Frick, Chief
Furio Pietribiasi, Managing Di
Andrew Fenton, Head of Team — A
Dr Subhas Sen, Senior Vice Pre
Pascal Duval, CEQ
Gina Miller, Fc
Viki Lazaris, Chief Administrc

08.30

09.00

09.00

Welcome Coffee

08.00-09.15

NEW RESEARCH ON CRITICAL INNOVATION ISSUES THAT ASSET MANAGERS NEED TO CONFRONT THIS DECADE
Exploring The Viability Of Different Competitive Business Strategies To Challenge Customer Centric
Disintermediation: Who Will The Winners Be And Whv?

Professor Amin Rajan, Founder

&

Dr Subhas Sen, Senior Vice Pres

09.15-10.15

Six Leading Innovation Experts Straight from The Boardroom Discuss Responses And Lessons To Be Learnt
Fiona Frick, Chief Executive Officer

Furio Pietribiasi, Managing Direct«

Bill Wrest, Head Biisiness Innnunition Financig] [nstitution:

Pascal Duvall, C1O

Gina Miller, Foun
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Viki Lazaris, Chief Administrative Officei

10.15—10.30 Distillation Of Top 3 Themes For The Small Group Discussions At 11.50

10.30

11.10

11.50

Morning Break

FRI V.V O 0 [ W]

TRANSFORMATION STORIES FROM OTHER NON-FINANCIAL INDUSTRIES

Transform Or Be Transformed: Innovation Lessans From Leaders From Other Highly Regulated Industries
Challenged By Disintermediation

Guillaume Dufour, VP Financial Services

With Twe Leading CEOs From Life Science & Automotive Industries To Be Announced

11.30-11.50
Feedback Discussion From The Leading Innovation Experts Straight from The Boardroom
Distillation Of Top 3 Themes For The Small Group Discussions At 11.50 As Above

FULIILWICUW Dy W, IVIALY AU ALId, FTEIUCHIL O LEW, MDUYL Ot DL TWVNL vl
s Delegates and Speakers Agree Innovation Roundtable Themes In Earlier Sessions
s Roundtables Tables Hosted By Speakers & Leading Innovation Experts Delegates
e Choose One Table For Round one And Another For Round Two
s Conclusions Are Rounded Up at The End

11.50-12.20
ROUND 1: TBC

12.20-12.40
ROUND 2: Roundtables Repeated : Choose A Second Theme In Which To Participate

12.40-13.00
Small Group Innovation Tahle Round-Up & Key Content Take-Away

13.00

Liinrh R Frnd ~f EHINDEORIIM INTFRAMATIOANAL 2018
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loan market week

AL TR O E T R R T A S|

Roger Crandall, Babson Capital Management,
On Loans, Acquisitions & Europe

Roger Crandall
Qctober 15, 2004

Roger Crandall runs Babson Capital Management's corporate securities group, which includes a wide
range of structured funds and traditional fixed-income strategies. He has spent his entire 17-year career
at Babson and its parent company Massachusetts Mutual Life Insurance Co., starting out in the
commercial real estate area of the MassMutual investment division. Crandall led Babson Capital's growth
into the leveraged loan area in the early 30's and has been a high yield and leveraged loan portfolio
manager. Crandall discusses Babson Capital's acquisitions, whether the market is rational and why
leveraged loans are stilf aftractive.

Q. How is Babson set up and what distinguishes the firm from its major
competitors?

A. We are very much fundamental credit guys. One of the major reasons we acquired Duke Street in
Europe was that the people really see the world very much the same way we see the world. They
are bottom up-analyze companies first and look at broad macro trends second. We cover a lot of
credits and we build very diversified portfolios, but in markets where we can, such as U.S.
leveraged loans, we are also willing and able to trade. If we see something deteriorating we will
get out of it, but then if it gets cheap enough we'll get back into it. So we're an interesting mix of
very fundamental credit with a big encugh staff to be able to follow a lot of credits that build a
diversified portfolio, but then we're also as tied into the market from a trading perspective as
anybody is in these asset classes.

We have over 60 credit analysts across the firm and different teams concentrating on different
asset classes. Our U.S. bank loan team has the biggest group of assets run in CLOs, but they
also run in separate accounts and thosae fall into two separate areas. Relative return
management-e.g. really charged with beating the leveraged loan index benchmark. The other
piece is custom mandates, which is a specialty of ours, where a client has some specific
objectives other than just beating an index. Babson also runs structured credit and absolute
return vehicles-which in its most aggressive form would be a hedge fund that can go both long
and short and use leverage.



Q. How does Babson manage the public/private split?

A. We are organized so that the bank loan and private placement group has access to private
information. Qur public side works together and talks to cur equity analysts when it makes sense.
But those two sides cannot cross. We need dedicated teams because if a client hires us for
leveraged loans, they want you to get access to all the information the market has to offer. It's
very difficult to not get access to information that other market participants have. We do have
some managemant on the public side, where the high yield managers buy bank loans on a
relative value basis but this is small and they do it with public information. That's one of the huge
things that has happened in the bank loan market in the last five years, it's become a much
deeper more liquid market. It's still tough to trade as there are a lot of operational issues, which is
one of the reasons | like it as an asset class and as a manager as there ultimately are going to be
barriers to entry. There will never be a thousand people buying loans.

Q. Why did Babson move into European leveraged loans?

A. We are really intarested in European loans for a couple of reasons. First the whole credit market
in Europe is relatively young. it's the third inning of a nine inning game. There has been lots of
buyout activity and it has moved from being a sterling-based U.K. market to being a very pan-
European market and euro based and we saw that trend continuing. But we also thought it was
great value. The deals are well structured, the pricing is attractive, and it's still a market that's
predominantly a principals market-75% of leveraged loans actually sit on bank balance sheets.

Q. Is the firm still considering acquisitions and in what areas?

A. One of the beauties of having a parent like MassMutual is that they se2e every deal out there and
then we see virtually everything that's going on in the loan and CDO space. | don't have a
strategy of I'm going to make an acquisition in this or that area, but if tomorrow | saw something
that if the people were good, they fit our culture well and the price is right, absclutely | will make
another acquisition. But | could easily not make another acquisition for another five years and our
business could grow very nicely organically.

We acquired IDM from Wachovia in 2002. At the time we managed $2.7 billion in leveraged loans
and they managed $3.5 billion. We had known their firm because we'd invested in several of their
funds and we knew Tom Finke, who ran the firm, and several of their senior analysts. We looked
at it and said, the leveraged loan business is getting increasingly difficult to get up in the top five
status because there is such a problem of finding assets given the amount of runoffs that occurs
regularly and we had a lot of new entrants coming into the market because it was attractively
priced. There is also an operational component that actually gives some benefits to scale and that
acquisition made a ton of sense,

Q. Where is the main organic growth coming?

A. Since 1981 when we got into the business managing high-yield bonds, basically every asset
class has been secuntized. it comes down to whether the arbitrage makes sense and whether
investors think that there is enough fundamental value in the underlying asset that they want to
own itin a cash-flow CDO format. So, for example, investment-grade cash CDOs just do not
work. There is not enough arbitrage, and there are too many premium bonds in the market. So



people have moved to synthetics deals, which will continue to grow, because it takes some of the
problems of premiums out of the market. | think we will continue to see ABS/MBS/CDO of CDOs
grow-- which is another area we run. Europe has great potential and the question really is how
quickly the market develops. Loans will continue to be very active as the arbitrage works.
Although asset spreads have fallen, liability spreads have fallen too, keeping the arb alive.

Looking across all this, there is no reason we cannot comforiably grow assets in the mid teens to
low 20s for several years. That's a nice rate of growth. It's enough to keep you busy and give you
money to invest in people and systems, but not so much that you get overwhelmed with a tidai
wave, We're very aware that one way asset managers blow up is they grow too quickly.

Q. What have been the big improvements in the loan market over the last few
years from the perspective of an institutional investor?

A. The market has become more efficient, but there are pluses and minuses to an asset class
becoming more efficient. A plus is you start to see more liquidity, bid-ask spreads start to come
down, more dealers are involved and it allows you to express trading views on credit quality more
easily. Right now, it you have any concerns about a loan, it's very easy to sell, whereas when we
first got into the business 10 ar 12 years ago, you really had to go back to the arranging bank and
there might have been a small syndicate and it would be kind of tough to get out.

The market has come a long way as we have gotten minimum assignment size and trading down
easier and that has made it much better. Settlement is down about as easy as it can be. Qur
trading volume is up 500-600% from a few years ago. We are much more active traders and we
are cutting loans into much smaller pieces.

The downside is that it's gotten more efficient, so the excess return across the market--the beta
return--has come down, and you see that through repricings and through the market being very
aggressive at working through things, so you have to add mare value through active
management.

Q. Have banks been irresponsibie in aggressive repricings this year?

A. Banks aren't irresponsible, but the market can at times get irrational. It can get irrational on the
downside, it can get irrational on the upside and this market is no different than any other. It you
have lots of people trying to buy in at one time, a lot of buyers, not a lot of sellers, spreads are
going to come down. I'm much, much more concemed about deal structunng and credit quality
than t am about pricing. All over the world, spreads and risk premium are way down. Volatility in
equity markets is remarkably low given some of the fundamentai gecpalitical issues that are
going on. Whether its B, BB, BBB single-A, CMBS spreads, they are all certainly closer to their
tights than to their wides.

{ am much more concemed from our portfolios perspective about credit because it's important to
remember whether a deal prices at LIBOR plus 200 cr LIBOR plus 400, it doesn't really matter if
the deal gets in trouble and you take a 30 cent or 50 cent loss. Leveraged loans are an asset
class that is all about not losing money. No one gets rich buying loans at par at any spread. Right
now, the average loan is trading in the secondary market at 100 1/2 to 101, so you have to really




be right on credit. A lot of times you are buying at 100 1/2 assuming it does not get refinanced for
six-nine months and hoping you are not going to eam less than your coupon.

| am much more concerned about structure and the market doing a reasonably good job of that.
Three years ago you could not do a cash-out dividend deal and now the market is awash in them.
The thought of doing a triple-C zero-coupen holding company bond in 2002 is unbelievable, But
this is very similar to 1991 and right after the LTCM crisis and Russian crisis of 1998. Stepping
back and taking this longer view, ctedit cycles come and go. They create a lot more price volatility
today than they did in the past, because markets hold maore assets as opposed to principals. In
the early 80's, banks held most feveraged loans. If a company got into trouble they all sat down
and figured out how to work it out. Today some of them are selling. Some will sell at 90 some will
sell at 70. There is a whole wave of investors that are in the market 1o look for those
opportunities. It's the way markets work and you set yourself up to take advantage of them. s the
market riskier today than it was in hindsight two years ago-of course it is, but leveraged loans are
still a pretty attractive asset class, especially compared to all the alternatives. Every other market
is tighter today than it was two years ago.
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when it kicked off four months ago. “The ongoing evolution
of the loan market is getting more people comfortable with
middle market loans,” he said, adding that this increased inter-
est in the sector should translate inte growth in raised capital.

Assets Under Management

Overall, as of Dec. 31, 2004, Babson had a whopping $89.7
billien in assets under management in the US and abroad —
$10 billion of which is in leveraged loans. It has one of the
largest credit portfolio staffs in the US, Crandall said, with 34
people dedicated solely to US bank loans — including ana-
lysts, portfolio managers, traders and a team focused on man-
aging the firm'’s CLOs.

Babson’s loan team runs 16 CDOs (mostly CLOs), rang-
ing from about $300 million to $1 billion in size, Crandall
said. In addition, the firm manages un-leveraged bank loan
portfolios and advises funds that are divided between high
yield bond and bank loan investments. Babson has a sizable
high yield business, which is kept separate from its bank loan
business, with about $5.4 billion in assets.

The Management Team
The firm’s loan team is split among offices in New York,
Massachusetts and North Carolina. Crandall works out of

Springfield, Mass., while Tom Finke, who heads the bank loan
team, is based in Charlotte, N.C.

Recently, there have been some notable changes in
Babson’s upper management. Earlier this month, Crandail
was named vice chairman, and Bill Glavin, chief operating
officer, was appointed president of the firm. Crandall said
these changes reflect, in part, the need to share responsibilities
within the firm as it continues to grow. Meanwhile,
MassMutual, Babson’s parent, announced its acquisition of
Baring Asset Management from ING Group late last year.

Indeed, Babson has a unique relationship with
MassMutual, In 2000, MassMutual merged its investment
management division with Babson, which had mostly han-
dled equity (At the time, Babson was formally called David L.
Babson & Co. , but its name was changed to Babson Capital
Management to better reflect the diversity of the firm’s servic-
es and capabilities, Crandall said (BLR, 7/5/2004)).

Essentially, the 2000 merger left MassMutual without an
investment division. “[Babson is] the investment depart-
ment of MassMutual,” Crandall said. This makes it even
more vital that each of Babson's investments is worthwhile,
since MassMutual invests in all of Babson’s deals. “We need
to be pretty comfortable it’s a [good] time to invest, not just
a time to make money,” Crandall noted. — KK
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Babson sees opportunity aplenty from recent
volatility

BY DOUGLAS APPELL
MAY 26, 2008

Thomas Finke

SPRINGFIELD, Mass. — Babson Capital Management LLC, MassMutual
Financial Group’s alternatives fixed-income focused money
management subsidiary, is drawing increased investor interest, as
recent volatility has widened credit market spreads.

Despite the historic volatility roiling sections of the fixed-income
market, Babson executives are seeing “opportunities, more now than
ever,” said Thomas Finke, president, in a recent interview.

Sophisticated institutional investors, meanwhile, are becoming more
interested in the types of strategies Springfield-based Babson offers,
including leveraged loans, and the firm is poised to “increase our
discussions” with investment consultants, he said.

That would reverse what several consultants called the low profile
Babson Capital has kept since 2006, when the firm transferred $5



billion in long-only equity assets and 15 investment professionals to
sister company OFI Institutional Asset Management, making a final
break with the firm’s growth equity past to focus on fixed income.

On March 31, at the end of a quarter that saw more money managers
losing assets than gaining them, Babson was managing $108.5 billion,
up from $104 billion at the end of 2007 and $95 billion at the end of
2006. (Parent company MassMutual remains Babson’s biggest client,
accounting for roughly two-thirds of the firm’s assets.)

Babson’s gain in assets under management has come despite a period
of unprecedented stress for fixed-income markets, and a focus on some
asset classes that have been at, or near, ground zero of that turbulence.

As of March 31, for example, Babson had $22 billion of collateralized
debt or loan obligations, with billions more in other leveraged loan
strategies and structured products. The firm also looks after more than
$10 billion each in collateralized mortgage obligations and commercial
mortgage loans, just less than $10 billion in mortgage- and asset-
backed securities and another $7.5 billion in commercial mortgage-
backed securities and residentials.

Amid the litany of woes fixed-income players have struggled with since
last summer, “we’ve done well,” helped by the fact that Babson isn’t
“overconcentrated in any one market,” said Mr. Finke.

CDO and CLO in particular have become four-letter words, but the
difficulties they face as well as their outlook depend on their structure
and the asset class involved, Mr. Finke said. All of Babson’s $16 billion
of CLOs are cash flow CLOs, which rely on the cash flow generated
from an underlying pool of leveraged loans. As such, performance is
affected by the still-low level of defaults and losses in that pool, rather
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Babson Capital

Experience, leveraged

JOSEPH MARTIATHASAN

to mind for institutional investors around

the world seeking global fixed-income
managers, but that is a key goal for CEO Tom
Finke. Having raised $5bn (€3.9bn) from Euro-
pean investors alone in 2013 it certainly looks
well-positioned to one day be ranked among the
market leaders.

The firm, with its subsidiaries, real estate
manager Cornerstone Real Estate Advisers and
specialist real asset manager Wood Creek Capi-
tal Management, currently manages just over
$200bn, split around half-and-half between
MassMutual Life Insurance and third-party
investors - one-third of which originates from
Europe.

That Finke's ambition is realistic is a testa-
ment to the success of a business strategy that
has morphed what was originally a Boston-based
US equity value manager into a fixed-income
manager based in Charlotte, North Carolina.

Finke himself exudes a gentle conviviality
that epitomises the team-based philosophy of a
firm that eschews a star culture. Can he and his
colleagues develop their capabilities and brand
to compete on an equal footing with the already
well-established global fixed-income players in
Europe and elsewhere outside the US?

Babson’s transformation arose through three
key developments. Firstly, there was the acquisi-
tion of Boston based US equity manager David
L Babson & Co in 1995 by MassMutual, with a
transfer of investment staff from MassMutual in
2000 to form Babson Capital.

Secondly, came the 2002 purchase from Char-
lotte-based Wachovia Bank (now part of Wells
Fargo) of US bank loan specialist First Union
Institutional Debt Management - which Finke
had co-founded.

And lastly, was the acquisition in 2002 of the
CLO activities of London’s Duke Street Capital,
which gave Babson an immediate European pres-
ence in leveraged loans.

Babson Capital may not immediately spring

Integration

The stable source of revenue from the manage-
ment of MassMutual funds means that Babson
has the luxury of being confident it can weather
downturns.

“Most of our money is very sticky and has to be
invested through the cycle,” says Finke. “Insur-
ance companies can't go into cash just because
they don't like the spreads. We are very good at
fundamental team-driven investing and we tend
to perform the best through a down cycle.”

Even more powerfully, the integration of
these businesses resulted in capabilities in lig-
uid and illiquid investment and high-yield credit
across a spectrum of opportunities globally. For
Finke, business strategy has been driven by the
inereasingly global nature of investment, which
has meant that the firm has had to have capabili-
ties in Europe and the Asia Pacific region along-
side the US.

“Qur US and European loan desks have been
working together for years,” Finke explains. “We
launched our first global loan strategy in 2006
and we believe we have a first-mover advantage
in being able to offer such global structured
products. Our objective in Europe, as it is in the

US, is to invest across the spectrum of high-yield
bonds, leveraged loans and direct middle market
lending. Clients want managers who can move
fluidly between markets.”

That has meant that the firm had to be able to
deliver global investment strategies but remain
focused on its core expertise in fixed-income, and
in real estate through Cornerstone.

The key gap that had existed was the lack
of an emerging market debt capability. Babson
tackled that by making two key hires in 2013 -
of emerging markets specialists Ricardo Adrogue
in Boston and Brigitte Posch in London. By
mid-2014 Babson had built a 13-strong team
with Adrogue overseeing portfolio management
activities for sovereign and local currency strat-
egies and Posch leading portfolio management
activities for all emerging market corporate debt
strategies.

Babson’s growth of capabilities does bring

new challenges. The firm’s reputation had been
in structured debt - and it remains one of the
biggest CLO investors in the world. As a result,
its main competitors so far have not been the
major traditional fixed-income players, such as
the insurance company-owned fund manage-
ment firms but, rather, alternative investors such
as Carlyle and Apollo.

“Apollo has focused on private equity, credit
and real estate very successfully for 20 years,”
says Finke. “We see ourselves as having a similar
focused approach on fixed-income, credit and
real estate.”

Developing a multi-asset global debt capabil-
ity pits Babson head-to-head with a much big-
ger set of competitors. But in this competition,
the fact that the global fixed-income markets are
themselves undergoing such rapid changes, and
opening up to newer entrants with niche skills,
potentially works to Babson's advantage.

“One of our core strengths is investing in illig-
uid markets - we do direct lending and mezza-

nine not only in the US but also Europe and the
Asia-Pacific region,” says Finke. “Similarly, we
see ourselves as developing the eapacity to invest
in less liquid, more direct markets in emerging
countries, but it will take time.”

Direct lending to small and medium-sized
enterprises (SMEs) is an area of growth for Bab-
son but it also raises new challenges.

“The nature of credit, especially lending
to SMEs, is that you need to be in the market
near the borrower, to be able to undertake due
diligence and understand the nature of potential
losses,” Finke reasons. “You can't sit in an office
in New York or Charlotte and understand SME
lending in China. Youneed to create partnerships
and boots on the ground to get things done.”

He is realistic about the timescales. “We are
ready to look at new opportunities in China and
elsewhere, but the question is, are we ready to
invest in them?” he says. “We need to develop
our expertise on a step-by-step basis, even if it
takes us 10 years before we are a major lender to
SMEs there.”

But judging by his progress so far in develop-
ing emerging markets capabilities, it may be far
sooner than that.

This article reprint is tobe used by investment professionals for
informational purposes only and does not constitute any offering of any
security, product, service or fand, inchuding any investment product or
fund sp d Babson Cagital LLC or any of its afili
(together known as “Babson Capital . The information discussed by
the author of the article isthe author s own viewand my net reflect
thie actual information of any fund or investment product managed by
Babson Capital. Neither Babson Capital nor any ofits athlistes guaran-
tee its acearacy or completeness and accept o Hability for any direct

or consequential losses arising from its use. PAST PERFORMANCE 1S
NOT NECESSARILY INDICATIVE OF FUTURE RESULTS. 14/1794
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portable alpha strategies; private equity investment; project financing; providing loans secured by commercial paper; providing
temperary loans; previding working capital; [ real estate appraisal; real estate consultation; real estate censultancy; real estate
investment; real estate equity sharing, namely, managing and arranging co-ownership of real estate: real estate valuation services: real
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For:

Financial Services, namely, advice relating to investments and commodities; [ appraisal of real estate; assessment and management of
real estate; ] assuming financial risk of others by entering into options and swaps; brokerage of shares or stocks and other securities;
capital investment consultation; cash management; commercial lending services, credit risk management; [ equipment financing
services; | equity capital investment; [ evaluation of real property; ] evaluation of the credit worthiness of companies and private
individuals; [ facilitating and arranging for the financing of real estate; ] financial analysis and consultation; financial due diligence;
financial investments in the fields of securities, leveraged bank loans, futures, derivatives and morigage loans, mezzanine loans, equity
participation |oans, real estate, mortgage backed securities, ccollateralized debt obligations, asset based loans, equipment loans and
leases, structured loans, investment funds, hedge funds, and securitizations; [ financial planning; ] financial management; [ financial
planning consultation; ] financial pertfolio management; financial research; financial risk management; financial services in the nature
of an investment security; financial services, namely, money lending; financial services, namely, issuance and management of
certificates backed by loan portfolios which are subsequently managed to ensure the integrity of the certificates; financial services,
namely, a total portfolio offering for high net worth clients consisting of both separate accounts and mutual funds for equity and fixed
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maintaining escrow accounts for investments; [ maintaining mortgage escrow accounts; ] management of a capital investment fund;
management of portfolios comprising securities; management of portfolios of transferable securities; [ mortgage banking; mortgage
kanking services, namely, arigination, acquisition, servicing, securitization and brokerage of mortgage loans, mortgage brokerage;
mortgage lending; mortgage procurement for others; mortgaging of securities for others; ] mutual fund investment; overlay manager for
portable alpha strategies; private equity investment,; project financing; providing loans secured by commercial paper; providing
temporary loans; providing working capital; [ real estate appraisal; real estate consultation; real estate consultancy; real estate
investment; real estate equity sharing, namely, managing and arranging co-ownership of real estate; real estate valuation services; real
estate valuations; ] providing temporary loans; venture capital funding to emerging and start-up companies
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Goods and Services
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» Brackets [..] indicate deleted goods/services;
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e Asterisks *.." identify additional {(new} warding in the goods/services.

For:

Financial Services, namely, advice refating to investments and commadities; [ appraisal of real estate; assessment and management of
real estate; | assuming financial risk of others by entering into options and swaps; brokerage of shares or stocks and other securities;
capital investment cansultation; cash management; commercial lending services; credit risk management; [ equipment financing
services; ] equity capital investment; [ evaluaticn of real property; ] evaluation of the credit worthiness of companies and private
individuals; [ facilitating and arranging for the financing of real estate; ] financial analysis and consultation; financial due diligence;
financial investments in the fields of securities, leveraged bank loans, futures, derivatives and mortgage loans, mezzanine loans, equity
participation loans, real estate, mortgage backed securities, collateralized debt obligations, asset based loans, equipment loans and
leases, structured loans, investment funds, hedge funds, and securitizations; [ financial planning; ] financial management; [ financial
planning consultation; ] financial portfolio management; financial research:; financial risk management; financial services in the nature
of an investment security; financial services, namely, money lending; financial services, namely, issuance and management of
certificates backed by loan portfolics which are subsequently managed to ensure the integrity of the certificates; financial services,
namely, a total portfolio offering for high net worth clients cansisting of both separate accounts and mutual funds for equity and fixed
income investments; financial valuation of personal property and real estate; financing of industrial activities; financing of purchases;
financing services; forming, offering and managing limited partnerships, trusts and limited liability companies; fund investment
consultation; funds investment; fund of funds and fund of hedge funds investment services, guarantee assurance underwriting



investment advice; investment consultation; investment management; investment of funds for others; investment services, namely,
asset acquisition, consultation, development and management services; [ lease securitization; lease-purchase financing; lease-
purchase loans; | leveraged buy outs and investments in financially distressed or underperforming companies; loan financing;
maintaining escrow accounts for investments; [ maintaining mortgage escrow accounts; ] management of a capital investment fund;
management of portfolios comprising securities; management of portfolios of transferable securities; [ mortgage banking; mortgage
banking services, namely, origination, acquisition, servicing, securitization and brokerage of mortgage loans, mortgage brokerage;
mortgage lending; mortgage procurement for others; mortgaging of securities for others; ] mutual fund investment; overlay manager for
portable alpha strategies; private equity investment; project financing; providing loans secured by commercial paper; providing
temporary loans; providing working capital; [ real estate appraisal; real estate consultation; real estate consultancy; real estate
investment; real estate equity sharing, namely, managing and arranging co-ownership of real estate; real estate valuation services; real
estate valuations; ] providing temporary loans; venture capital funding to emerging and start-up companies
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Note: The following symbols indicate that the registrant/owner has amended the goods/services:
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For:

Financial Services, namely, advice refating to investments and commadities; [ appraisal of real estate; assessment and management of
real estate; | assuming financial risk of others by entering into options and swaps; brokerage of shares or stocks and other securities;
capital investment cansultation; cash management; commercial lending services; credit risk management; [ equipment financing
services; ] equity capital investment; [ evaluaticn of real property; ] evaluation of the credit worthiness of companies and private
individuals; [ facilitating and arranging for the financing of real estate; ] financial analysis and consultation; financial due diligence;
financial investments in the fields of securities, leveraged bank loans, futures, derivatives and mortgage loans, mezzanine loans, equity
participation loans, real estate, mortgage backed securities, collateralized debt obligations, asset based loans, equipment loans and
leases, structured loans, investment funds, hedge funds, and securitizations; [ financial planning; ] financial management; [ financial
planning consultation; ] financial portfolio management; financial research:; financial risk management; financial services in the nature
of an investment security; financial services, namely, money lending; financial services, namely, issuance and management of
certificates backed by loan portfolics which are subsequently managed to ensure the integrity of the certificates; financial services,
namely, a total portfolio offering for high net worth clients cansisting of both separate accounts and mutual funds for equity and fixed
income investments; financial valuation of personal property and real estate; financing of industrial activities; financing of purchases;
financing services; forming, offering and managing limited partnerships, trusts and limited liability companies; fund investment
consultation; funds investment; fund of funds and fund of hedge funds investment services, guarantee assurance underwriting



investment advice; investment consultation; investment management; investment of funds for others; investment services, namely,
asset acquisition, consultation, development and management services; [ lease securitization; lease-purchase financing; lease-
purchase loans; | leveraged buy outs and investments in financially distressed or underperforming companies; loan financing;
maintaining escrow accounts for investments; [ maintaining mortgage escrow accounts; ] management of a capital investment fund;
management of portfolios comprising securities; management of portfolios of transferable securities; [ mortgage banking; mortgage
banking services, namely, origination, acquisition, servicing, securitization and brokerage of mortgage loans, mortgage brokerage;
mortgage lending; mortgage procurement for others; mortgaging of securities for others; ] mutual fund investment; overlay manager for
portable alpha strategies; private equity investment; project financing; providing loans secured by commercial paper; providing
temporary loans; praviding working capital; [ real estate appraisal; real estate consultation; real estate consultancy; real estate
investment; real estate equity sharing, namely, managing and arranging co-ownership of real estate; real estate valuation services; real
estate valuations; ] providing temporary loans; venture capital funding to emerging and start-up companies
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