Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays avalid OMB control number.
PTO Form 19 Rev 10/2011)

OMB No. 065: xp 07/31/2017)

Request for Reconsideration after Final Action

Thetable below presentsthe data as entered.

SERIAL NUMBER 86207745

LAW OFFICE ASSIGNED LAW OFFICE 115

MARK SECTION

MARK http://tmng-al .uspto.gov/resting2/api/img/86207745/1arge
LITERAL ELEMENT NOVELTYLIGHTS
STANDARD CHARACTERS YES
USPTO-GENERATED IMAGE YES

The mark consists of standard characters, without claim to any particular font style, size or
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MARK STATEMENT
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Please see the actual argument text attached within the Evidence section.
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Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unlessit displays avalid OMB control number.

Request for Reconsideration after Final Action
Tothe Commissioner for Trademarks:

Application serial no. 86207745 NOVELTY LIGHTS(Standard Characters, see http://tmng-al .uspto.gov/resting2/api/img/86207745/1arge) has
been amended as follows:

ARGUMENT(S)
In response to the substantive refusal(s), please note the following:

Please see the actual argument text attached within the Evidence section.

EVIDENCE

Evidencein the nature of Response and associated exhibits. has been attached.
Original PDF file:
evi_9690161102-20160705151055939524 . RESPONSE TO OFFICE ACTION 7-5-16.pdf
Converted PDF file(s) ( 4 pages)

Evidence-1

Evidence-2

Evidence-3

Evidence-4

Original PDF file:
evi_9690161102-20160705151055939524 . Exhibit A.pdf
Converted PDF file(s) ( 1 page)

Evidence-1

Original PDF file:
evi_9690161102-20160705151055939524 . Exhibit B.pdf
Converted PDF file(s) ( 1 page)

Evidence-1

Original PDF file:
evi_9690161102-20160705151055939524 . Exhibit C.pdf
Converted PDF file(s) ( 319 pages)
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Evidence-2
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10/23/2015

"This is my third order with Novelty and they complete my orders in a timely manner. They pack

items safely and not one item has been damaged. Excellent pricing, too!"
10/19/2015
"Very timely delivery. Product came in well packaged boxes. Very satisfied! Thank you Novelty!l"
10/14/2015
"Every interaction with Novelty Lights has been excepticnal "
10/04/2015

"I've been using Novelty Lightning for a couple of years now. They have always helped me out with
my business regarding Christmas lights and supplying my material. Will continue to used them."

10/02/2015

"This was my second purchase from NoveltyLights.com. Both times | have been very happy with the
products and the customer service. | will return again when | need to make another lighting purchase
and will most definitely recommend NoveltyLights.com to my friends."

)9/10/2015

"| am very pleased with the item | purchased. | ordered on Monday and they were delivered by
Thursday. | will certainly order from Novelty Lights again. "

19/08/2015

"Novelty Lights was the only seller | found who had exactly what | needed. My crder arrived quickly,
was accurate, complete, and free of defects. Novelty Lights' website was a breeze to navigate and
that made placing an order very easy. Novelty Lights is great for all kinds of specialty lighting needs!”

19/05/2015

"l have ordered products from NoveltyLights several times. They have always delivered quickly and
cn-time. They are the best on-line Christmas lighting store."

)9/01/2015

"l have ordered from Novelty Lights twice and been very satisfied with their service and pricing. |
ordered 7 strands of outdoor lighting and they even expedited it when it was back ordered. Excellent
folks!"

"This is the second order that | have placed with your company. | don't use the bulbs for any hcliday,
| use them as night light bulbs that | have throughout my home. The light that your bulbs emit is
enough to walk all over my home without it being too bright.

17/30/2015

Whenever | need more bulbs for my night lights | will use Novelty Lights again."



17/24/2015

"Very satisfied with the selection and prices at NoveltyLights.com. Will not hesitate to order from
them again.”

)6/05/2015

"Novelty Lights website was very easy to use and order from. My order was delivered on time,
correct and packaged well. Will buy from again!"

16/02/2015

"I've been buying chili lights from other vendors, and enjoy them. We tend to leave them on nearly
always, so they occcasionally need replacement. | stumbled into Novelty Lights sort of by luck, but
I'm so glad that | did. The lights appear to be superior to what we've been buying, and the prompt
service amazed me (perhaps four days from order to delivery). They included a catalog of a wide
range of other holiday-oriented stuff, which tells me that | will be doing much more business with this
company! I'm truly impressed."

16/02/2015

"It was very easy to order and the lights were shipped in a timely manner. | would definitely use
Novelty Lights again."

)5/28/2015

"l have ordered from Novelty Lights several times and have always been please, quick delivery,
quality items, good prices and wide selection.”

15/18/2015

"Awesome product! The lights look wonderful, and the set is made of top quality materials. | am
extremely satisfied. Thank you Novelty Lights!"

)3/19/2015

"I'd emailed the merchant about product and they replied quickly. I've ordered from Novelty Lights
before and have always been pleased with their product and timeliness."

)2/07/2015

"l ordered a part that showed to be clear in color and it came in white. | can still use it, so | am not
returning the part. We have ordered quite a bit from Novelty Lights in the past and overall have been
very happy with their products and customer service."

)1/12/2015

"l usually find my Christmas replacement bulbs (C-7) @ Lowes/Home Depot, AFTER the season;
however, due to medical reasons | was unable to do so this year. | "found" Novelty Lights on the
web, and located the bulbs | needed/wanted. | was skeptical about the quality/price, but ordered
anyhow. Received my order in a very short time, and was very pleasantly surprised at the quality of
said bulbs; and the PRICE was unbelievable. | WILL be ordering more Holiday lighting from them.
Thank you for beiing there when | needed you."



)1/08/2015

"| have been ordering items from Novelty Lights for many year and they never fail to Offer quality
merchandise at a fair price.”

11/06/2015

"l have always been satified with Novelty Lights' promptness and dependability. This time was no
exception.”

12/29/2014

"I've had Novelty lights for several years and wanted to add to my collection. | ordered nine spheres
on line.
Very quick and easy to order, very pleased.”

12/27/2014
"Was hard to find what | was looking for. Novelty Lights had it."
.2/23/2014

"I'm a happy gal! | love to outline my front door with C9 multi on a timer all night. For years the only
replacement colors offered locally in stores were red blue green. This season thanks to Novelty my
replacements include yellow crange white!! My order arrived as estimated. Each box of 25 was
shock absorb protected and packaged securely. Well done, much appreciated!!”

2/18/2014

"Very easy to install, and look totally awesome on our screened in porch. Ran about 100 ft. and have
50 left for repairs if needed. Again very happy with our red, white and blue Novelty Lights. "

2/16/2014

"Shipping was very quick. | ordered Monday after 9:30 PM and received the product less than 3 days
later on Thursday before noon. Items were packed with proper packaging so nothing was damaged.

| received what | ordered. |'ve ordered multiple times over the years from Novelty Lights and always
had the same pleasant experience.”

12/10/2014

"Love our new twinkle lights.
Novelty Lights shipped them fast."

12/10/2014

"l love my NoveltyLights. | have never been able to buy LED lights that have a true warm glow. ltisa
real soft yellow glow. I'm so exited. Sure would buy from NoveltylLight's again. Ute< "

.2/08/2014

"Always satisfied with shopping at Novelty. Have recommended site to my friends for their holiday
needs.Always my first checice."



12/06/2014.

"| couldn't be more pleased with my purchase from Novelty Lights. | had looked for certain lights for
years and found them at Novelty Lights. Their products are very reasonably priced and the service
can't be beat. Will definitely be a return customer. "

12/06/2014

"order came very quickly prices are great cant find ¢6 bulbs in the stores highly recommend
noveltylights"

12/05/2014

"very pleased with the quality of the items purchased and the ease of ordering and delivery. | will use
Novelty Lights in the future."

12/01/2014

"Website was very user friendly. Wouldn't use anyone else. Novelty lights.inc is the way to go for

lights"

"3rd year I've used Novelty Lights. Good products, look great convenient, easy to narragate website
and shipped/received when promised.”

11/22/2014

"out of a dozen light sets, 1 arrived with a crushed male plugin. | contacted novelty lights, they
shipped a replacement out immediately. No muss, no fuss. Great service"

11/20/2014

"Excellent service. Called to verify | was purchasing the right bulbs. Very helpful & courteous
attendant. Ordered online and received in 3 days.

Bought Assorted Twinkle C7 7 Watt Bulbs 25 Pack.
These are hard to get in retail stores nowadays. It has brought my Christmas Tree back to life!

Thanks Novelty Lights folks! Merry Christmas. "
11/16/2014

"Was looking for LED lights with white wire - very hard to find! Novelty Lights had just what | wanted,
at a great price, and they were delivered quickly and completely. Will order again if | need more!”

11/15/2014

"l have ordered my Christmas lighting supplies from Novelty, for 4 or 5 seasons now. The crew at
Novelty lights has always been very professional. They go above and beyond to make sure their
customers are satisfied.”

1/15/2014



"Super satisfied with the quick response of Novelty packing and sending my lights. Thanks so very
much!"

11/06/2014

"We buy from Novelty Lights every year and are always extremely satisfied with the quality of
services and products provided. | highly recommend Naovelty Lights for all of your professional
lighting needs! "

L0/23/2014

"Great price compared to others! The product was very good quality and the delivery was
unbelieveable fast!! This is my second order with this company and | will certainly continue to use
them. Normally | don't do these surveys but | had to this time. Thank you NoveltyLights!!!"

10/18/2014

"The Novelty Lights site was therough and offered a WIDE variety of lights and accessories. | liked
the non led lights that had different lengths and different spacing on the lights. | will come back to
this site year after year and continue to build on what | have purchased this year. "

0/14/2014

"All of my orders have shipped out promptly. | design one of the most famous Christmas trees and
the supplies (vampire plugs and SPT2 wire) I've purchased from Noveltylights.com have helped
make the installation more efficient.”

l0/12/2014

"l have done business with Novelty Lights for 8 years and they are always the first to ship and the
fastest to arrive! No one has matched their service. Ever!”

10/06/2014

"We've been using Novelty Lights as our supplier for Café lights for several months. Their prices are
very competitive and their website gives spot-on descriptions of the merchandise. They're also very
prompt with delivery. We just ordered 100" of lights that we absolutely had to have in 4 days and the
shipment came in right on time"

17/29/2014

"I have now used Novelty Lights twice and both times | was very satisfied with the website, the order
process, the shipment and delivery, and the guality and perfarmance of the products. | also
recommended the site to my neighbor who wanted the lights after he saw mine. Thanks Novelty
Lights!"

17/13/2014

"Il purchased a few orders of novelty lights, for my models | built. my models include a carousel
motorized cars,motorized swings swinging planes and ferris wheel.all are lit up with the lights |
purchased from novelty lights.the lights some blinking ,some static are fantastic..i will have them all
on display at Hofstra university on long island ny. and | want to thank your customer service for
sending my a replacement for one defective switch. | consider novelty lights a professional company,
thank you all



17/11/2014

"Tried all over the website to find the light sets and bulbs that | finally found at Novelty Lights, Inc.
Your online order procedure was simple to do because your online catalogue was easy to navigate.

Your online reply concerning receipt of order, shipping information, etc. was much appreciated and
accuratel The order was received as promised and well packaged!

Thanks again for having a great product and heads up customer care.

Bud Schmitt
Jupiter, FL

16/29/2014

"ordered red, white and blue mini lights for 4th of July. Ordered Sunday, delivered on Thursday. the
lights are just as described. Will definitely order from Novelty lights next time the need arises."

16/20/2014

"This is the second time | ordered from Novelty Lights and was so happy with the first order 2 years
ago, that | ordered again for 2014 and hopefully 2015. "

J6/19/2014

" same day.Received my lights . | did plug them in and they came on and twinkled. Am going to put
on my large cross in middle of yard. for a Patrictic theme. they are sparkly and fun to watch. The
kids on school buses will like them. Thanks tc rep at Novelty for inquiring, she is on thee ball and
very pleasant. Thanks , Love these lights and want the red ones now, that twinkle will order more.

Great representative and great Lights. Thank you."

)6/04/2014

"NoveltyLights was the only company that carried the bulbs | needed and the website was very
helpful with directions on how to measure to insure that | ordered the correct size for the bulbs |
needed. They alsc processed and shipped my order in a very timely manner. | will definitely be doing
business with NoveltyLights again."

)5/16/2014

"When the order arrived | check it and was shipped the wrong merchase, When | called customer
service, Brandon was polite and he got the correct oder out and included a return label for the wrong
merchase. And | have already reodered same lights since the green wire is out of stock. And | need
the lights like last week. But so far | am happy with Novelty Lights.

Susan Hanschu"

15/01/2014

"This was my second order with Novelty Lights. Both my first and second order arrived on time and
the items were packaged excellently. | received what | ordered and everything is working as
expected. Concerning my first order the exterior colored film cn the G50 bulbs started peeling off



after about 6 months, | called Novelty about this and without hesitation they sent me new G50 bulbs
at no charge including paying for the shipping. They explained that the newer bulbs had the coloring
on the interior of the bulb instead of the exterior. This is what | call GREAT service. | will continue to
buy from Novelty Lights for any lighting needs at our store. "

14/01/2014

"l love Novelty Lights products! They are great quality and last longer than any other Christmas lights
that | have beought from other places."

)3/19/2014

"l have used Novelty lights for several years now.
They have the best prices and service,hands down.
| will be getting all my lighting needs from this company.”

)2/18/2014

"This was the second time | purchased products from NoveltyLights and each purchase has been an
excellent experience. Both times | have had personal attention and it is a 'breath of fresh air'. | highly
recommend anyone in the market for lighting, etc., to consider trying NoveltyLights. | work for a
county museum and we must work with small budgets. NoveltyLights is competitve with their product
pricing and the quality of product has been superb.”

)1/23/2014

"Novelty lights had something that was hard to find. They gave me a good price and the items came
quickly and work as promised.”

1/22/2014
"Novelty Lights had the products | wanted and shipped promptly."
)1/15/2014
"Love novelty lighting. Great prices and fast shipping!"
11/13/2014

"| came to Novelty Lights after a below-average experience with another lighting seller. | definitely
will be using Novelty Lights from now on. Easy ordering, fast shipping,”

11/02/2014

"The Novelty Lights website was easy to navigate, their product selection is excellent and very
modestly priced. My lights were carefully packed in a sturdy box, arrived timely as promised and
glow exactly as advertised. Should | have needed it, a convienent form for proper return of any
disputed or damaged items was included with my order. | could not ask for a better online
purchasell"

12/27/2013
"Easy to order and came in a very timely manner. Will definitely use NoveltyLights.com again. "

12/26/2013



"NoveltylLights shipped my items immediately after purchase and even before charging my
account!Also responded very quickly to my questions regarding product availability,awesome variety
of quality lights. The only place | will shop for Holiday lighting in the future!”

12/19/2013

"Unable to find replacement light bulbs at any big box store or local hardware store for our Christmas
Tree, | turned to the internet at found the exact bulbs at Noveltylights.com 25 for $7.50 great value!!

12/19/2013

"l have ordered from Novelty lights on several occasions and have been very satisfied with your
company. The products are high quality, reasonably priced and arrive on or before the time frame
that is set. My experience with Novelty Lights has been shared with many! "

12/17/2013

"Product came quickly and was well packaged. This is a difficult to find item from my childhood and |
am so glad | can still order replacements from NoveltyLights."

2/16/2013

"l was very well satisfied with my purchase from NoveltyLights.com. Everything was as described
and | received it in excellent condition in a timely manner.
Thanks for a great buying experience."

2/16/2013

"My order from Noveltylights.com was fast and accurate. | did have one return but that's not because
the product wasn't good it was the wrong size and they took the return with no questions asked. | will

be ordering from them again."

2/15/2013

"My order was filled promptly and arrived within a few days of placing the order. | would not hesitate
to do business with Novelty Lights in the future."

12/14/2013

"l have ordered from Novelty Lights 3 or 4 times and always been satisfied with the service and the
product.”

12/13/2013

"This is the second purchase in 3 years...and we are totally satisfied...we have recommended other
friends and family to purchase from noveltylights.com.....C7 replacement bulbs that are not LED are
hard to find but evey time novelty lights come through....thank you "

12/13/2013
"Supplier (NoveltyLights.com) delivered as promise again. 100% satisfaction. Will use again."

12/12/2013



"It's getting hard to find multicolor c9 replacement bulbs. | was very pleased to find these bulbs for
sale at novelty lights, so | bought 4 boxes. Thank you very much!"

2/12/2013

"this was the second time using NoveltyLights.com and both times they were AWESOME! Quick
delivery and the first time | had some broken bulbs and they shipped out a replacement (whole) box!
I will continue to buy from NoveltyLights.com in the future!!! Happy Holidays! Thanks guys!"

12/09/2013

"We placed our order with Novelty Lights. | was very happy with how quick and user friendly the
website was when | placed my order. We received our order in a timely manner. | would definitely
recommend them to my family and friends for their lighting needs.

Rodney Hacker a satisfied customer.”

2/09/2013

"l ordered the red C7 strands , these types of lights cannot be found in any local stores in my area ,
but novelty lights had them . | have them up and they look great ."

2/06/2013

"Extremely satisfied with the quality of the product and the price. Product delivered when promised.
And follow-up customer service excellent. Would definitely do business with Novelty Lights again."

12/04/2013

"If you are looking for lighting, this is the place to go. | searched several different websites and
Novelty Lights was by far the easiest to maneuver and most complete. The product information
allows you to make the right choice for your lighting needs. My order shipped promptly with a catalog
that | am keeping for future reference.

Thank you for the great shopping experience.

2/02/2013

"We first ordered from Novelty Lights last year and were please by the product and easy of order.
This year, we simply needed to replace some of the broken stakes that we use to line our sidewalks
with C9 light strings. | agreed to pay an extra dollar and change to hurry up the delivery but | was
very much surprised to see the package come in days before | expected it. Thank you for the speedy
service."

12/02/2013

"| received this inquiry to respond to my experience before | received the product. | have been
watching the shipment on UPS tracking and it has been in Louisville, KY for several days. It seems
strange that they (UPS) will not just get it out as it got to Louisville virtually overnight from when it
was shipped from your warehouse. | checked on it a couple of times a day and when last checked a
little while ago it is still stuck and not moving. The max delivery day is for Dec. 3. | don't see this
happening unless they send it by jet in the next few hours. (New entry)--- NoveltyLights.com was not
responsible for this issue. They have been great working with me trying to run the things down.
When they arrived a couple were not functioning properly. They got replacements out ASAP. | give 2
stars for UPS. 5 stars for NoveltyLights.com especially Kellyan. Thanks again!"



2/01/2013

"Novelty Lights are awesome, they have the ¢9 and ¢7 lights that are fast disappearing. Plus | love
the boxes the bulbs come in! | buy all my light bulbs from these guys. "

11/30/2013

"l find Novelty Lights to be a very good company to deal with. Staff are very friendly and helpful,
products are good and the service outstanding. Orders were promptly shipped and accurate.”

11/29/2013

"l ended up calling the people at Novelty Lights because i wasn't sure if the replacement bulbs i
wanted were the right size,the man i talked to was very helpful and very polite,i have put Novelty
Lights in my address book and will buy from them again,by the way the prices were very
reasonable."

11/27/2013
"Thank you Novelty Lights. | will be ordering from you for all my holiday lights from now on."
11/26/2013

"There web site advertises shipments will be done the same day if processed hefore 1pm (their
time). My order was shipped almost a week later. | could have gotten my material cheaper
elsewhere, but chose Novelty Lights for the quick shipping. AFTER | emailed them and asked for
status they ended up shipping them next day air, but | have not seen the package yet. An
apology/excuse was given (by Michael the Office Sales Manager), but no additional effort was made
to make the wrong right. | am very frustrated with this ouftfit and will probably return the order once |
finally receive it."

.1/25/2013

"This is the second purchase | made from Novelty lights. | can't say anything bad about the
experience. Ordering online was easy, they left me know when the order shipped and the order
arrived like 2 or 3 days after it shipped. Very good experience. | will use them again. The items are
exactly as described on the web site. I'm very happy with the purchases | made.”

11/25/2013
"Very happy with NoveltyLights. will be buying more ... thank you. "
11/23/2013

"Website easy to use. Received lights quickly. Very satisfied with my experience with Novelty
Lights."

11/23/2013

"1 am very Happy with this order, as | am with each order,| 'm So glad | found
" NoveltyLights" | use them for - Woodwind- Chip's Memorial Garden.”

11/21/2013



"l ordered from Novelty Lights several years ago, and the products | ordered have lasted through
years of use. I'm just now ordering some replacement lights, and chose this company again because
of their competitive prices and high quality products.”

.1/17/2013

"l was very impressed with NoveltyLights.com. Not only did they offer a product/quantity that | could
not find anywhere else, but they were cheaper per unit than places that offered the product in larger
guantities

. And even though the product description clearly stated that screws did not come as part of the
package, they still included two separate bags of screws. Very well done, in my opinion."

11/12/2013

"The shipping was very fast. My purchase went out on the same day | ordered it. Very satisfied with
the product. | will definitely purchase from Novelty Lights again."

11/06/2013

"Im very pleased with Novelty lights. | get what | order in a timely manner most of the time in 4 days
or less. | have been hanging Christmas lights for 13 years and Novelty lights has been were | get
99%of my supplies for the past 5 or 6 years for the 100 plus house | install each year. David"

10/22/2013

"l found NoveltyLights.com to be exactly what they claimed to be and that makes for me being a very
satisfied customer. Prices were very reasonable , order was complete and delivery was only 3 days.
Will definitely use again. "

.0/21/2013

"Il bought G40 frosted replacement bulbs to replenish the supply my brother had. They came quickly,
were the correct size (thanks to the great pictures and measurements posted on the website) and
my brother was thrilled to get them. We had borrowed his strands of lights for my daughter's
wedding reception. Several bulbs were broken and | wanted to replace them. THANK YOU
NOVELTY LIGHTS! great product and customer service. *

10/13/2013

"Great service and my commercial grade string lights look fantastic in my backyard! The customer
service rep was very informative in helping me make a decision. Than you novelty lights!!!"

19/27/2013

"Bulbs arrived safe, well packaged. Will order again”



