
Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1960 (Rev 10/2011)

OMB No. 0651-0050 (Exp 07/31/2017)

Request for Reconsideration after Final Action

The table below presents the data as entered.

Input Field Entered

SERIAL NUMBER 86207745

LAW OFFICE ASSIGNED LAW OFFICE 115

MARK SECTION

MARK http://tmng-al.uspto.gov/resting2/api/img/86207745/large

LITERAL ELEMENT NOVELTYLIGHTS

STANDARD CHARACTERS YES

USPTO-GENERATED IMAGE YES

MARK STATEMENT
The mark consists of standard characters, without claim to any particular font style, size or
color.

ARGUMENT(S)

Please see the actual argument text attached within the Evidence section.

EVIDENCE SECTION

        EVIDENCE FILE NAME(S)

       ORIGINAL PDF FILE evi_9690161102-20160705151055939524_._RESPONSE_TO_OFFICE_ACTION_7-5-16.pdf

       CONVERTED PDF FILE(S)
       (4 pages)

\\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0002.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0003.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0004.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0005.JPG

       ORIGINAL PDF FILE evi_9690161102-20160705151055939524_._Exhibit_A.pdf

       CONVERTED PDF FILE(S)
       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0006.JPG

       ORIGINAL PDF FILE evi_9690161102-20160705151055939524_._Exhibit_B.pdf

       CONVERTED PDF FILE(S)
       (1 page)

\\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0007.JPG

       ORIGINAL PDF FILE evi_9690161102-20160705151055939524_._Exhibit_C.pdf

       CONVERTED PDF FILE(S)
       (319 pages)

\\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0008.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0009.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0010.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0011.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0012.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0013.JPG

../evi_9690161102-20160705151055939524_._RESPONSE_TO_OFFICE_ACTION_7-5-16.pdf
../RFR0002.JPG
../RFR0003.JPG
../RFR0004.JPG
../RFR0005.JPG
../evi_9690161102-20160705151055939524_._Exhibit_A.pdf
../RFR0006.JPG
../evi_9690161102-20160705151055939524_._Exhibit_B.pdf
../RFR0007.JPG
../evi_9690161102-20160705151055939524_._Exhibit_C.pdf
../RFR0008.JPG
../RFR0009.JPG
../RFR0010.JPG
../RFR0011.JPG
../RFR0012.JPG
../RFR0013.JPG


        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0014.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0015.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0016.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0017.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0018.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0019.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0020.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0021.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0022.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0023.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0024.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0025.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0026.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0027.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0028.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0029.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0030.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0031.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0032.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0033.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0034.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0035.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0036.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0037.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0038.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0039.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0040.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0041.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0042.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0043.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0044.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0045.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0046.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0047.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0048.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0049.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0050.JPG

../RFR0014.JPG
../RFR0015.JPG
../RFR0016.JPG
../RFR0017.JPG
../RFR0018.JPG
../RFR0019.JPG
../RFR0020.JPG
../RFR0021.JPG
../RFR0022.JPG
../RFR0023.JPG
../RFR0024.JPG
../RFR0025.JPG
../RFR0026.JPG
../RFR0027.JPG
../RFR0028.JPG
../RFR0029.JPG
../RFR0030.JPG
../RFR0031.JPG
../RFR0032.JPG
../RFR0033.JPG
../RFR0034.JPG
../RFR0035.JPG
../RFR0036.JPG
../RFR0037.JPG
../RFR0038.JPG
../RFR0039.JPG
../RFR0040.JPG
../RFR0041.JPG
../RFR0042.JPG
../RFR0043.JPG
../RFR0044.JPG
../RFR0045.JPG
../RFR0046.JPG
../RFR0047.JPG
../RFR0048.JPG
../RFR0049.JPG
../RFR0050.JPG


        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0051.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0052.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0053.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0054.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0055.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0056.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0057.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0058.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0059.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0060.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0061.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0062.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0063.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0064.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0065.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0066.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0067.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0068.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0069.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0070.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0071.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0072.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0073.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0074.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0075.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0076.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0077.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0078.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0079.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0080.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0081.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0082.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0083.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0084.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0085.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0086.JPG

../RFR0051.JPG
../RFR0052.JPG
../RFR0053.JPG
../RFR0054.JPG
../RFR0055.JPG
../RFR0056.JPG
../RFR0057.JPG
../RFR0058.JPG
../RFR0059.JPG
../RFR0060.JPG
../RFR0061.JPG
../RFR0062.JPG
../RFR0063.JPG
../RFR0064.JPG
../RFR0065.JPG
../RFR0066.JPG
../RFR0067.JPG
../RFR0068.JPG
../RFR0069.JPG
../RFR0070.JPG
../RFR0071.JPG
../RFR0072.JPG
../RFR0073.JPG
../RFR0074.JPG
../RFR0075.JPG
../RFR0076.JPG
../RFR0077.JPG
../RFR0078.JPG
../RFR0079.JPG
../RFR0080.JPG
../RFR0081.JPG
../RFR0082.JPG
../RFR0083.JPG
../RFR0084.JPG
../RFR0085.JPG
../RFR0086.JPG


        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0087.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0088.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0089.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0090.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0091.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0092.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0093.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0094.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0095.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0096.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0097.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0098.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0099.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0100.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0101.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0102.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0103.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0104.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0105.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0106.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0107.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0108.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0109.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0110.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0111.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0112.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0113.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0114.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0115.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0116.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0117.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0118.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0119.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0120.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0121.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0122.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0123.JPG

../RFR0087.JPG
../RFR0088.JPG
../RFR0089.JPG
../RFR0090.JPG
../RFR0091.JPG
../RFR0092.JPG
../RFR0093.JPG
../RFR0094.JPG
../RFR0095.JPG
../RFR0096.JPG
../RFR0097.JPG
../RFR0098.JPG
../RFR0099.JPG
../RFR0100.JPG
../RFR0101.JPG
../RFR0102.JPG
../RFR0103.JPG
../RFR0104.JPG
../RFR0105.JPG
../RFR0106.JPG
../RFR0107.JPG
../RFR0108.JPG
../RFR0109.JPG
../RFR0110.JPG
../RFR0111.JPG
../RFR0112.JPG
../RFR0113.JPG
../RFR0114.JPG
../RFR0115.JPG
../RFR0116.JPG
../RFR0117.JPG
../RFR0118.JPG
../RFR0119.JPG
../RFR0120.JPG
../RFR0121.JPG
../RFR0122.JPG
../RFR0123.JPG


        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0124.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0125.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0126.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0127.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0128.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0129.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0130.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0131.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0132.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0133.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0134.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0135.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0136.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0137.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0138.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0139.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0140.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0141.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0142.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0143.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0144.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0145.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0146.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0147.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0148.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0149.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0150.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0151.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0152.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0153.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0154.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0155.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0156.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0157.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0158.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0159.JPG

../RFR0124.JPG
../RFR0125.JPG
../RFR0126.JPG
../RFR0127.JPG
../RFR0128.JPG
../RFR0129.JPG
../RFR0130.JPG
../RFR0131.JPG
../RFR0132.JPG
../RFR0133.JPG
../RFR0134.JPG
../RFR0135.JPG
../RFR0136.JPG
../RFR0137.JPG
../RFR0138.JPG
../RFR0139.JPG
../RFR0140.JPG
../RFR0141.JPG
../RFR0142.JPG
../RFR0143.JPG
../RFR0144.JPG
../RFR0145.JPG
../RFR0146.JPG
../RFR0147.JPG
../RFR0148.JPG
../RFR0149.JPG
../RFR0150.JPG
../RFR0151.JPG
../RFR0152.JPG
../RFR0153.JPG
../RFR0154.JPG
../RFR0155.JPG
../RFR0156.JPG
../RFR0157.JPG
../RFR0158.JPG
../RFR0159.JPG


        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0160.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0161.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0162.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0163.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0164.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0165.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0166.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0167.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0168.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0169.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0170.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0171.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0172.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0173.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0174.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0175.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0176.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0177.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0178.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0179.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0180.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0181.JPG

        \\TICRS\EXPORT16\IMAGEOUT16\862\077\86207745\xml16\RFR0182.JPG
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DESCRIPTION OF EVIDENCE FILE Response and associated exhibits.

SIGNATURE SECTION

RESPONSE SIGNATURE /Peter C Lemire/
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SIGNATORY'S NAME Peter C Lemire

SIGNATORY'S POSITION Attorney of Record, Colorado Bar Member

SIGNATORY'S PHONE NUMBER 3037680123

DATE SIGNED 07/05/2016

AUTHORIZED SIGNATORY YES

CONCURRENT APPEAL NOTICE FILED NO

FILING INFORMATION SECTION

SUBMIT DATE Tue Jul 05 15:15:28 EDT 2016

TEAS STAMP

USPTO/RFR-XX.XX.XXX.XXX-2
0160705151528478858-86207
745-550d7e7111b2e6d13e7ec
e18a3054ea668aad41bb28a68
c44d745eeefd24d1225ae-N/A
-N/A-20160705151055939524

Under the Paperwork Reduction Act of 1995 no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
PTO Form 1960 (Rev 10/2011)

OMB No. 0651-0050 (Exp 07/31/2017)

Request for Reconsideration after Final Action
To the Commissioner for Trademarks:

Application serial no. 86207745 NOVELTYLIGHTS(Standard Characters, see http://tmng-al.uspto.gov/resting2/api/img/86207745/large) has
been amended as follows:

ARGUMENT(S)
In response to the substantive refusal(s), please note the following:

Please see the actual argument text attached within the Evidence section.

EVIDENCE
Evidence in the nature of Response and associated exhibits. has been attached.
Original PDF file:
evi_9690161102-20160705151055939524_._RESPONSE_TO_OFFICE_ACTION_7-5-16.pdf
Converted PDF file(s) ( 4 pages)
Evidence-1
Evidence-2
Evidence-3
Evidence-4
Original PDF file:
evi_9690161102-20160705151055939524_._Exhibit_A.pdf
Converted PDF file(s) ( 1 page)
Evidence-1
Original PDF file:
evi_9690161102-20160705151055939524_._Exhibit_B.pdf
Converted PDF file(s) ( 1 page)
Evidence-1
Original PDF file:
evi_9690161102-20160705151055939524_._Exhibit_C.pdf
Converted PDF file(s) ( 319 pages)
Evidence-1
Evidence-2
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Mark: 

Serial No. 

Applicant: 

NOVEL TYLIGHTS 

86207745 

Novelty Lights, Inc. 

RESPONSE TO OFFICE ACTION 

Applicant filed its application for the mark NOVELTYLIGHTS for use with "Accent lights for 
indoor use; Electric holiday lights; Electric light bulbs; Electric lights for Christmas trees; LED 

(light emitting diodes) lighting fixtures for use in display, commercial, industrial, residential, and 
architectural accent lighting applications; Light bulbs" in International Goods Class 11 ("The 

Applied for Mark") on Febmary 28, 2014. On June 10, 2014 the examining attorney issued an 

office action rejecting the application based on the assertion that the Applied for Mark is merely 
descriptive and offered the opportunity for the Applicant to respond to the office action or to 

amend the mark to the Supplemental Register. The Examining Attorney did not issue a generic 
warning at that time. In response, the Applicant amended its application to assert that even if the 

Applied for Mark is merely descriptive, it has acquired distinctiveness through Applicant's 

continuous and exclusive use of the mark for the previous 5 years. On February 6, 2015 the 
Examining Attorney issued a second office action continuing the original merely descriptive 
refusal and declared Applicant' s 2(f) declaration of five years use to be insufficient due to the 

fact that the Applied for Mark is allegedly "highly descriptive of applicant's goods." The 
Examining Attorney once again offered the Applicant the opportunity to respond to the office 

action or amend the application to the Supplemental Registry. Once again the Examining 
Attorney did not include a rejection based on genericness, nor did he issue a genericness warning 

to Applicant. On April 29, 2015 Applicant responded to the Examining Attorney's office action 

presenting arguments that the Applied for Mark is not merely descriptive, and in the alternative 
that even ifthe mark is to be deemed merely descriptive, the Applied for Mark has acquired 
distinctiveness under Section 2(f) of the Trademark Act. On May 2ih 2015, the examining 

attorney issued an additional non-final office action reasserting that the applied for mark was 
merely descriptive under Section 2( e )(1) of the Trademark Act; that the evidence supplied by 

Applicant was insufficient to establish Acquired Distinctiveness under Section 2(f) of the 

Trademark Act; and added a new rejection based on Section 2(e)(l) that the mark is generic. On 

November 25, 2015 the Applicant responded to the Examining Attorney's office action 
establishing: 1) the Examining Attorney did not meet their heightened burden of a substantial 

showing that the applied for mark is generic; 2) that the Examining Attorney improperly applied 

the test for genericness with respect to both the first and second prongs of the test for genericness 
set forth in H. Marvin Ginn Corp. v. Jnt'l Ass 'n of Fire Chiefs, Inc.; 3) that even ifthe Applied 
for Mark is considered merely descriptive under Section 2( e )(1) of the Trademark Act, the 

applicant has established Acquired Distinctiveness under Section 2(f) of the Trademark Act and 
submitted additional evidence of the Applied for Mark's acquired distinctiveness. On January 4, 

2016 the examining attorney issued a final office action maintaining their rejections of the 
Applied for Mark based on the Examining Attorney' s claim of genericness and that the Applied 

for Mark is merely descriptive under Section 2(e)(l) of the Trademark Act. The Applicant 



hereby requests reconsideration of the Examining Attorney' s final rejection and hereby submits 
additional evidence for the Examining Attorney's consideration. Additionally, Applicant is 

appealing the Examining Attorney's determination to the Trial and Appeals Board. 

The Applied For Mark is Not Generic Under Section 2(e)(l) of the Trademark Act. 

A mark is a generic name if it refers primarily to the class genus or category of services in 
connection with which it is used. Jn re Dial-A-Mattress Operating Corp. 240 F.3d 1341, 57 

USPQ2d 1807, 1810 (Fed. Cir. 2001). In determining whether a mark is generic, the appropriate 
focus is its primary significance to the relevant public. Magic Wand Inc. v. RDB Inc., 940 F.2d 

638, 19 USPQ2d 1551, 1552-53 (Fed. Cir. 1991); H. Marvin Ginn Corp. v. Jnt 'l Ass'n of Fire 

Chiefs, Inc., 782 F.2d 987, 228 USPQ 528, 530 (Fed. Cir. 1986). Whether a mark is generic is a 
question of fact. Jn re Hotels.com LP, 573 F.3d 1300, 91USPQ2d1532, 1533-34 (Fed. Cir. 

2009). The burden rests with the Trademark Examining Attorney to establish that the mark 

sought to be registered is generic for the services as recited in the application. Jn re Merrill 
Lynch, Pierce, Fenner and Smith, Inc. , 828 F.2d 1567, 4 USPQ2d 1141 , 1143 (Fed. Cir. 

1987)( emphasis added). The Examining Attorney has to make a "substantial showing ... that the 
matter is in fact generic." Id. The substantial showing must be based on clear evidence that a 

mark is generic and thus unregisterable. Id. Therefore, it is beyond dispute that a "strong 

showing is required when the Office seeks to establish that a term is generic." Jn re K-T Zoe 
Furniture, Inc., 16 F.3d 390, 29 USPQ2d 1787, 1788 (Fed. Cir. 1994). Any doubt whatsoever 

on the issue of genericness must be resolved in favo1· of the applicant. Jn re Waverly Inc., 27 

USPQ2d 1620, 1624 (TTAB 1993). The determination of whether a term is generic involves a 

two part test: first, what is the category or class of the goods or services at issue; and second, is 

the mark sought to be registered understood by the relevant public primarily to refer to that 
category of goods or services? H. Marvin Ginn Corp. , 228 USPQ at 530. 

With regard to the first element, the genus of the goods or services is deemed to be the goods 
description set forth in the application. Magic Wand, Inc., 228 USPQ2d at 1552 ("[A] proper 

genericness inquiry focuses on the description of services set forth in the [application or] 

certificate of registration"). However, instead of accepting the recitation of the goods and 

services in the application, the examining attorney contends (without any support) that the 

category of the goods or services at issue is conveniently the tern1 NOVELTY LIGHTS. 
Applicant raised this issue in its November 25, 2015 office action response. In its final office 

action, the examining attorney once again argues that the answer to the question of what goods 

are at issue is the Applied for Mark1
. The Examining Attorney's continued reliance on circular 

logic in applying the first prong of the Ginn test is indicative of the Examining Attorney's 
outcome determinative approach to their "analysis" of genericness. The Examining Attorney has 

not provided any support for the contention that the genus of the goods is NOVELTYLIGHTS. 
Furthermore, NOVELTYLIGHTS cannot be the genus of the goods as it is not a word 

1 
"In this Case, the proposed mark, and thus the genus is 'NOVELTYLIGHTS' ... " 



recognized in the English language. See Exhibits A and B. Although dictionary listings or 
definitions cannot be conclusive of genericness, "if for no other reason that that this would 

endow editors of such works with the power to destroy trademarks, merely by defining them 
generically",In re Minnetonka, Inc., 212 U.S.P.Q. 772, 778, 1981WL40467 (T.T.A.B. 1981), 
several courts deem dictionary listings to be influential because they reflect the general public ' s 

perception of a mark 's meaning and implication e.g. Murphy Door Bed Co. , Inc. v. Interior Sleep 
Systems, Inc., 874 F.2d 95 (211

d Cir. 1989). Additionally the absence of a dictionary listing for 

DOLCELATTE which was sought to be registered in relation to cheese was found to be 

pertinent evidence with regard to the non generic nature of the applied for mark. Jn re Bel Paese 
Sales Co., 1 U.S.P.Q.2d 1233, 1986 WL 83304 (T.T.A.B. 1986). As shown by Exhibits A and B 

neither NOVELTYLIGHTS, nor NOVELTY LIGHTS are listed in the dictionary previously 

used by the Examining Attorney. Therefore, Applicant respectfully submits that the absence of 
NOVELTYLIGHTS and/or NOVELTY LIGHTS in any English Language dictionary that has 

been brought to their attention is relevant evidence which raises sufficient doubt concerning any 

intimation that NOVELTYLIGHTS is a generic term for the goods listed in the application ' s 
goods description so as to justify the Examining Attorney to rescind the rejection and allow the 

mark to publish for opposition. 

Likewise, the Examining Attorney fails to carry their burden with regard to the second element 

of the Ginn test. In support of the contention that consumers associate the Applied for Mark 
with the genus of the goods, the examining attorney references eleven commercial websites and 

39 articles which it alleges evidence consumer ' s impression of the Applied for Mark. However, 
the Examining Attorney' s evidence is exceedingly weak due to the fact that, at most, it is 

evidence of retail usage of the term. It does not, however, provide insight into whether 

consumers see the term NOVELTYLIGHTS as referring primarily of the genus of the goods. 
Magic Wand, Inc., 228 USPQ2d at 1553 ("the 1984 amendment makes the test for genericness 

the primary significance of the mark to the relevant public to actual or potential purchasers of 
the goods or services.")(Emphasis added). Conversely, the Applicant hereby submits actual 

evidence of consumer perception in the form of consumer reviews and correct trademark usage 

of the Applied for Mark. See Exhibits C and D. Exhibit D is a consolidation of the consumer 
reviews that utilize the term NOVELTY LIGHTS or some variation. The results indicate correct 

trademark usage (capital letters signifying a trademark) in 90 out of 98 cases, which represents 
approximately 92% correct usage. This is strong evidence that the actual consuming public 

views the term NOVELTYLIGHTS as a trademark as opposed to a generic term and at 

minimum, when combined with the alleged evidence proposed by the examining attorney 
(assuming it is representative of consumer ' s perception, which it does not) shows mixed usage. 

Therefore, given the forgoing evidence the Applicant respectfully submits that the examining 

attorney has also failed to carry their burden of establishing by a substantial showing that the 
primary significance of the term with consumers is the genus of the goods and services. 



Additional Evidence of Acquired Distinctiveness Under Section 2(f) of the Trademark Act. 

In addition to the arguments previously presented and the materials previously submitted, the 

Applicant hereby submits Exhibits C and D as further evidence of the acquired distinctiveness of 

the Applied for Mark. Exhibits C and D contain product reviews posted by consumers. The 
exhibits clearly establish that through the consistent capitalization of the terms NOVELTY 

and/or LIGHTS by consumers, consumers recognize the terms as a brand and trademark as 
opposed to a descriptive term. 

Therefore, given the forgoing the Applicant requests that the examining attorney rescind the 
office action and allow the Applied for Mark to publish in the Official Gazette. 
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immediate order. The ease of ordering, the fast delivery, 

and most importantly, the quality or your lights and 

customer service is truly outstanding. 

For years it has been difficult to find replacement C-7 

transparent bulbs, and one can not find the replacement 

colors of pink and purple to add more contrast without 

buying a new string of lights (if you can find them for sale). 



You had them all individually available and in mixed boxes. 

just what I needed. Remarkably, you also have them in 

blinking. 

I have about 50 strings of C-7, 25 bulbs, over 1200 lights. 

For the first time I know I can now always get replacement 

bulbs and equipment at very reasonable prices from you. 

Glad to know that I can now begin converting to your C-7 

LED bulbs and can still use all those light strings I have. 

Thanks for restoring confidence of knowing C-7 bulbs are 

still being made and are available through you. My house 
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most with the yellow/clear non blinkers, the teal/clear non 

blinkers, the pink/clear non blinkers and the amber 

blinkers (see previous orders) ... I don't know why it was 

those in particular, but many of them had to be thrown 

away. Just thought you would like to know. 

THANKS, 

Mark 

********The above was what I entered in the comments 

section while making my third order of the season. Just 

checked my latest delivery .... here is a little hint, (and maybe 

it's just me), but I would have tossed a couple extra bulbs in 

the box for good measure, but again, that's just 

me ... someone who knows what stellar customer care is 

about." 
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have in the stores is cool and warm. Which is white or 

slightly yellow. Soo disappointed as I was going to surprise 

my husband with what I thought was winter or pure white. 
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screened in porch. Ran about 100 ft. and have 50 left for 

repairs if needed. Again very happy with our red, white and 

blue Novelty Lights. " 
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was extremely easy. The only problem I had was my 

addition for how many boxes I needed. But I cannot thank 

you so much for bringing back my childhood memories 

with the "real" flashing lights! My children from 17-23 still 

lay on the floor with me and watch my tree lights on the 

ceiling. Too bad I did not have enough, I had to skimp on 

the back, but I LOVE THEM!!!!!!!!!! Merry Christmas! 
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Yes they're Chinese, but the bar has been severely lowered 

here. The surfacing/color tint on the bulbs scratches very 

easily and one of the 100 ft black stringers blew fuses and a 

15 amp breaker. Customer service was prompt replacing 

the defective stringer, but my guess is these guys go home 
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products. Pay your money ... take your chances." 
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time anyway and I understand. I installed the 150 foot reel 

of rope lights today as well. .. and it looks awesome. I ran 

the rope under the eaves of my home and it gives off this 

reflective light off the walls ... ! now have the best Christmas 

lights in the neighborhood. One thing to add ... whoever 

packaged my order only used one strip of packing tape 

which was almost open when UPS dropped it off. The 

package had some weight to it and the tape was torn down 

the middle with only about 4 inches intact. You may want 

to double or triple the tape up or content may spill out like 

the clips and extra power cords. Other than that ... I will 

order from you again ... but I will always be wondering now 

if everything I order will be in the box. Thank you for the 
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very nice. Thanks again!" 
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quite a bit. There was no salutation in their email to me, 

just a question as if I was an acquaintance they had 

communicated with many times. This is unacceptable for a 

business who prides themselves in professionalism. 

It was obvious the man who wrote did not read nor 
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familiarize himself with the details because he asked a 

question that had already been answered in the initial 

email from me. In addition, he did not answer the question 

that I posed to the company. ie: His question seemed rude 

because he did not address me - I am, after all, a complete 

stranger to him, nor did he answer my questions or 

indicate what, if anything, Novelty was doing to straighten 

out the delivery mistake. 

UPS was certainly contacted by Novelty because the next 

day in the mid-afternoon, the correct box was delivered. I 

informed Novelty by email that the package was received 

but was never answered or acknowledged for the 

communication. Again, that seemed rude and uncaring to 

me. 

All in all, the product is fine. The people are lacking in social 
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three days and ive had to replace four. Disappointing 

because the red and white ones I purchased the year 

before worked great. 

Id still buy from these guys because they're the cheapest 

and they have a good selection." 
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they came, they were the small kind that go on a Christmas 

tree and I thought I was ordering the large ones to go on 

the outside of the house. So I called and they said they 

would send the larger size out immediately the same day 

and then credit me back for the ones I returned as soon as 

they received them. I got a confirmation e-mail saying they 

were on their way." 
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0 Verified Customer 
used UPS, USPS, FedEx, DHL, and things get tossed onto trucks fast at 

times. Understandable things get tossed around. I ordered a box the 

other week, it arrived very fast, and with UPS, you have to sign for it, 

so that's good. I love this place, and I plan on ordering some more real 

soon. I would recommend them to others. I have done this 3 times, 

and it keeps throwing numbers and symbols in when I click on finis h 

and share. Plus, I won't be checking this box until closer to Christmas" 

Is 0 report? Vlogin?r=store/Novettvlights/review/6174798%23cornment6174798l 
this revieW? .. Helpful {/login>© Cool Vloginl 

0 0 0 

5/s 111112014-08-27 

Chttp://www.resellerratings.cg~{Hpp"f,~gW3~~2(ompt and product arrived in good condition. " 
waru!ab52 
Vuser/wandab52l 

0 Verified Customer 

Is 0 report? Vlogin?r=store/Novettvlights/review/6163732%23cornment6163732l 

this revieW? .. Helpful Uloginl ©~ 

0 0 0 

5/s 111112014-08-20 

rhttp://www.resellerratings.cos;p{HfZf(bkgJe~l complete and ship fast" 
tkojerrv Uuser/tkojerryl 

0 Verified Customer Is 0 report? Ulogin7r=storefNoveltyt ightsfreyjewf6120156%23comment6120156l 
this revieW? .. Helpful {/login)© Cool (floginl 

0 0 0 

5/s 111112014-08-19 

Chttp://www.resellerratings.cqrp{Hfdr{R~~~g\1ts for years and then then began to burn out. l was so 
bjkskate 
({user/bjkskatel happy to see them in your catalog and could not wait for t hem to 

0 Verified Customer 
arrive. 

They were packed perfectly and I am so happy to have them; 

Thanks, 

Barb Kuhn" 

Is O report? Ulogin?r=store/Noveltylightstreview/6107646%23commeot61 076461 
this revieW? .. Helpful Wogjnl ©~ 

0 0 0 
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# reviews 
• Reviews 

bUU •uu 



S/s 111112014-08-15 

rhno-11www resenerratinrs cc~W"r18~l . . . . . .ki.e22}.Lt<: 1very. Quite satisfied with overall shopping experience" 

be-kie22 (luser/be-

.IMZ2} 

0 Verified Customer 

Is O report? rtloein?r=store/NoveltyLiehtstreview/6080350%23comment6Q80350l 

this review7 .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

S/s 111112014-08-10 

Chtto-lfwww rese!lerratjngs cow~&eJk~~W.?~curate info which allowed me to feel confident that I 
cchivaro2 
~ivaroll was going to get what I expected. Good prices" 

l!I Verified Customer Is O report? Cllogin?r=store/Noveltylights/review/6048756%23comment6048756l 

this review? .. Helpful Uloginl ©__CQQ_J__{ll_Qg 

0 0 0 

S/s 11111 2014-08-06 

Chtto-lfwww resellerratjngs co'8'grW@Jft5'~~lactly what I expected and arrived super fast! I'll 
loanRN C/user11oanRNl 

l!I Verified Customer 

definitely be shopping here again." 

Is O report? ({!ogin?r=store/Nove!tyUghtstrevjewJ6026209%23comment6026209l 

this review? .. Helpful {/login>@ Cool Uloginl 

0 0 0 

S/s 11111 2014-08-04 

<http://www.resellerratings.carp(Hf.Y~'mmrllt°lhese lights for a restaurant patio. 
mollyallen 
uuserJmo!!yallenl They were great to deal with a nd spent a lot of time with me choosing 

the right lights. 6 months later I had some trouble with some of the 

bulbs not working. They replaced the stra nd without a fuss and I had 

the replacement in a few days. I will a lways order from them. Great 

customer service." 

Is 0 report? (flogin?r=store/Novettvlights/review/601301 8%23comment6Q1301 Bl 

this review? .. Helpful Uloginl@__CQQ_J__{ll_Qg 

0 0 0 

S/s 11111 2014-07-29 

C.htto·lfwww resellerratjngs ca1!'{H~~~~~&. Kept us informed a t every step. " 
~ 
Uuser/lightguyll 

l!I Verified Customer 

Is 0 report? (flogin?pstore/Noveltyl ights/review/5972319%23comment5972319l 

this review? .. Helpful Uloginl@ Cool Uloginl 



0 0 0 

5/s 111112014-07-29 

Is 0 report? Ulogin?r=store/Novettvlights/review/5971821%23comment59718211 

this review? .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

5/s 111112014-07-27 

~http://www.resellerratings.cg~~j[1~Jl~~Qg'8~?Jights, reasonably priced, transact ion o nline easy 
1 patterson47 
uuser/ j patterson47l and delivery timeline very satisfactory. Plan to continue doing 

0 Verified Customer 
business with. " 

Is 0 report? rtlogin?r=store/Noveh;yliehtstreview/5960695%23comment596069Sl 

this review1 .. Helpful Uloginl ©Cool (floginl 

0 0 0 

5/s 111112014-07-26 

Chtt~://www.resellerratings.cg~~l1iQ~~ff1wanted, timely shipping, amazing overall experience" 
IOav1s62 

Uuserf!Davis62l 

0 Verified Customer 

Is 0 report? (flogin?r=store/Noveltylights/review/5953879%23comment5953879l 

this review1 .. Helpful Uloginl ©Cool Uloginl 

0 0 0 
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Search for a store .. GN UP U5Si1Mrth LOG IN C/LOGIN> 

e.g. Such as Newegg I browse by category (!search-store-by-category) or see best/worst {/rankings) 

Stores {!store)> Noveltvlights.com Ustore/Noveltvlightsl 

Rating Full Rating Profile Write a review Clstore/survey/Noveltylightsl 

Novelty_Lights.com "It was wonderful, they sent an email 

{httn: /IN oveltvli g hts. co""!!aining one item was out of stock 
,.._.:..:..=s=:i;..::c:..:...:....:.=-.:....::::..:..:::03..J...=::..:..;_;i..:.======~:.;.;frloffered another. It was excellent 
Novelty! ights com 
lhttp·//Noye!tyl ights com) 
Home (/search/categorv/homel 

756 reviews 

9.50110@ 
Write a Review 

(/store/survey/Noveltylights) 

756 Customer Reviews L! 
~store/Novehylii:hts!page/ 1 ) 

4/s 

2)itore/NoveltyLights/page/27l 

~tore/Noveltvlights/page/281 

3
y store/NoveltyLii:hts!page/29l 

;n 
~Jtore/Noveltvlights/page/31 l 

~tore/Noveltylights/page/321 

f/store/Noye!M ights{page/331 
n<l!ll 
C/store/Noveltylights!page/31 l 

llill 2014-07-23 

(http://www.resellerratings.ca~/userf1¥f.1~12j¥l . 
lvtlejl

234
nJCea er put the bulbs mto the sets yet, I can only assume they 

f/user/lytlej1234l work. The only problem (which is no big deal) was that one of the 

bulbs was broken, and it was shattered all over the package. So I 
0 Verified Customer immediate ly checked all the other boxes - all o.k. 

Looking forward to them on my house this Christmas." 

Is O report? C/ login?r=store/Noveftylights/review/5936739%23comment5936739l 

this review? .. Helpful Uloginl ©__CQQj__{[LQgio 

0 0 0 

5/s llill2014-07-18 

Chttp://www.resellerratings.cgq.Muserlai~Wi~21 l . . 
~y tw111 ~ Its for my haunted house w dl make my hfe complete at 

f/user/ajbmjb21l Halloween . Last year I just couldn't find my lights and even though I 

had to get a few more than I needed, the price was great and I 
0 Verified Customer appreciate the very prompt service. Thanks." 

Is 0 report? C/login?r=store/Noveltylights/review/5904587%23comment5904587l 

this review? .. Helpful (/login>@ Cool Uloginl 

0 0 0 

5/s llill 2014-07-13 

customer service. I'd highly 
recommend them to anyone. Also, 
vety pleased with the fast delivety 
and excellent quality of the bulbs.• 

read more (!storelview!NoveltvLights/review/6997764#comment6997764J 

review by shadow17719 C/user/shadow17719l 

0: Ratings Calculation Change 

ChttpJ/blog.resellerratings.com/2015/05/04/incoming

aleorithm-update-series-iD 

~ Learn about Our Reyjews 

(!review info> 

Share Noveltylights.com's store 
rating 
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0 Verified Customer 

Is 0 report? Vlogin?r=store/Novettvlights/review/5870567%23comment5870567l 

this review? .. Helpful l/loginl ©Cool Uloginl 

0 0 0 

5/s 111112014-07-11 

Is 0 report? Ulogin?r=store/Noveltylights/review/5861153%23comment58611531 

this review? .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

5/s 111112014-07-10 

Chttp://www.resellerratings.com/user/sunsetelevenl 

~ 

f/user/sunsetelevenl 

0 Verified Customer 

"I have 5 weeks to put on a reception - With only 2 and a half weeks to 

go I ordered lights. The site was easy to use as well as easy to place an 

order. I was surprised when my order arrived in less than 7 days and 

had to wait for my email to give a review. Tha nks for the great service, 

quick process ing time and especially your professionalism with how 

you run your company!" 

Is 0 report? f/logjn7r=store/Nove!M ights{rgvjewf5850463%23comment5850463l 

this review?'* Helpful {/login>@ Cool Uloginl 

0 0 0 

5/s 111112014-07-10 

<~ttp://www.resetlerratings.cg~~)n{fi~W~kb site, fair prices and speedy delivery. I'd shop he re 
~ 
(/userJsixvmex) again." 
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O Verified Customer Is 0 report? Ulogin?r=store/Novettvlights/review/5849581 %23comment5849581) 

this review? .. Helpful U!ogjnl@~ 

0 0 0 

S/s 111112014-07-07 

Chttp://www.resellerratings.ca18'Nf@f1~lfi0J~y easy and delivery within a week." 
psbios l/user/psbiosl 

O Verified Customer Is O report7 C/login7r=store/Noveltylightstreyjew/5835555%23commeot5835555l 

this review? .. Helpful {/login>@~ 

0 0 0 

S/s 111112014-07-07 

rhttP'/fwww resellerratings caqi/llrL'tl'lffi'R8~? great product, reasonable price. Wonderful all around! 
remos90 --- " 
f/tiserJremos90l 

0 Verified Customer Is 0 report? (llogin?r=store/Novettvlights/review/5831323%23comment5831323l 

this review? .. Helpfiil {{fogjnl@~ 

0 0 0 

S/s 111112014-07-06 

Chttp://www.resellerratings.ccmius'!J#ghJOi6f!toej!'quickly. Have not used yet, but sure all will be 

~ good." 
f/user/lightningjoe2l 

0 Verified Customer Is 0 report? (llogin?r=store/Novettvlights/review/5824909%23comment5824909l 

this review? .. Helpful l/!oginl ©~ 

0 0 0 

S/s 111112014-07-01 

fhttp://www.resellerratings.co~/user/BUYf><f P~1· . 111111 .. .B.UYHQ£Eery prom !> 1pp1ng ...... 

Uuser/BUYROPEl 

0 Verified Customer 

Is 0 report? (f!ogin7r=store/Noveltyl ights/reviewf5803931 %23comment5803931l 

this review? .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

S/s 111112014-07-01 

fhttp://www.resellerratings.caqy'a'Fc1f'sifu.i~fu:tg00d quality! TKS 
10402) " 
margaret-10402 

f/user/margaret-10402) 

Is 0 reoort? ({loein?r=store/Noveltvliehts/review/5803771 %23camment5803771 l 



0 Verified Customer 

htt :l/www.resellerratin s.c 

jan2kids 

(luser/jan2kidsl 

0 Verified Customer 

this review7 .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

S/s lll!l 2014-06-29 

Is O report7 C/logjn7r=store/Noveltyligbtstreyjewt5787385%23comment5787385l 

this review? .. Helpful (/login)© Cool Uloginl 

0 0 0 

S/s lll!l 2014-06-27 

(hno://www.resellerratings.cgqi~'§f'~fWlill\Wll¥6REA T PRICES!" 
~ 
(/t1serJs1iemagoo2l 

Is 0 report? C/login?r=store/Novertvlights/review/5777443%23comment5777443l 

0 Verified Customer this review? .. Helpful Uloginl ©~ 

0 0 0 

S/s lll!l 2014-06-25 

Chtto-Uwww rese!lerratjngs co1!'{HfV~PJ~s-JlJre out of stock on th e bulbs I wanted but quick service." 
lindhen C/user/lindhenl 

0 Verified Customer Is 0 report? (flogin?r=store/Noyeltyl ights/reyiew/57679 59%23comment5767959l 

this review? .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

S/s lll!l 2014-06-25 

<http:/~.resellerratings.cgqi(,LIJ$~1g1¥€?r~~~rpp~kased with the service, timely de livery and quality. 
mvsongbirdsS 
f/user/mysongbirds5) Keep up the good work!" 

0 Verified Customer Is 0 report? Vlogin?r=store/Novettvlights/review/5763887%23comment5763887l 

this review? .. Helpful l/loginl ©~ 

0 0 0 
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Novelty_Lights.com "It was wonderful, they sent an email 

{httn: /IN oveltvli g hts. co""!!aining one item was out of stock 
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Novelty! ights com 
lhttp·//Noye!tyl ights com) 
Home (/search/categorv/homel 

756 reviews 

9.50110@ 
Write a Review 

(/store/survey/Noveltylights) 

customer service_ I'd highly 
recommend them to anyone_ Also, 
vety pleased with the fast delivety 
and excellent quality of the bulbs_• 

read more (!storelview!NoveltvLights/review/6997764#comment6997764J 

review by shadow17719 l/user/shadow17719l 

756 Customer Reviews L! 
~store/Novehylii:hts!page/ 1 ) 0: Ratings Calculation Change 

0 Verified Customer 

S/s 

21tore/NoveltyLights/page/28l 

ffi!tore/Noveltvlights/page/29) 

3
\/store/NoveltyLii:hts!page/301 

;u. 
~Jtore/Noveltvlights/page/321 

~tore/Noveltylights/page/331 

f/store/Noye!M ights{page/341 
n<l!ll 
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fhttp://www.resellerratings.co'R(~~i~~1~~?Y~1['li\at 7 bulbs that did not burn was excessive." 
carrollcherrv 

Uuser/carrollcherryl 

(!I Verified Customer 

Is 0 report? Ulogin?r=storefNoyeltyl ights/reyiew/5717063%23comment5717063> 

this review? .. Helpful Uloginl © Cool Uloginl 

0 0 0 

S/s 111112014-06-16 

fhttp://www.resellerratings.coreJNE~rflfgtni!Bi~what I needed the selections were made and the 
serendipityby 
f/user/serendipitybyl project o n its way!" 

(!I Verified Customer Is 0 report? (llogin?r=store/Novettvlights/review/5713243%23comment5713243l 

this review? .. Helphil Uloginl ©~ 

0 0 0 

S/s 111112014-06-10 

fhttp://www.resel!erratings.co~~tl~ifif'fJf8buct; Excellent Service" 
jcwarch C/user/jcwarchl 

(!I Verified Customer Is 0 report? Ulogin7r=store/Nove!tyl ightsfreyjew/5677681 %23comment5677681 l 

this review? .. Helpful {/login)© Cool (floginl 

0 0 0 

S/s 111112014-06-09 

fhttp://www.resellerratings.cas,p(ttfp{8'Cf82fGVas received in fine shape and a ll the bulbs worked. 
56180) 
brenner-56180 Unfortunately the spacing between the lights was about a n inch too 

Uuser/brenner-56180) long to make it fit in the Christmas star t ree deco ration. Don't was to 

(!I Verified Customer 
cut, solder, a nd tape, so still searching for a solution. Thanks for 

asking." 

Is 0 report? Ulogin?r=store/Novettvlights/review/5669231 %23comment5669231l 
this review? .. Helpful Uloginl ©Cool Uloginl 

0 0 0 

S/s 111112014-06-07 

Chttp://www.resellerratings.cg'B'N:f~rWt.T.SifiOered. Works . ,, 
Wbgr= 
Uuser/Whgrossl 

(!I Verified Customer 

Is 0 report? Ulogin?r=store/Novettvlights/review/5657791 %23camment5657791l 

this review? .. Helpful {f!oginl ©~ 

0 0 0 

S/s 111112014-06-06 
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(~ttp:~/www.resellerratings.cgq:i~~?rJ'~Qf[i&iJJivered in a timely manner and arrived exactly as 
~ 
(luser/cinafrical described. Won't be using cord & lights til mid August for a wedding 

0 Verified Customer 

0 Verified Customer 

but I'm sure they will work out exactly as expected. 

Thank you, 

CW" 

Is O report? Vloein?r-store/NoveltyLiehtstreview/5655217%23comment5655217l 
this revieW? .. Helpful (!login) © Cool (!login) 

0 0 0 

S/s l!ill 2014-06-04 

Is O report? (llogin?r-store/Noveltylights/review/5642233%23comment5642233l 
this revieW? .. Helpful (/login)@ Cool (!login> 

0 0 0 

S/s llill 2014-06-03 

fhttp://www.resetlerratings.coiR~ucli~~d'FQerthing right away -- worked perfect" 
1Jl5M\ 
Mrose-10524 
Vuser/Mrose-105241 

0 Verified Customer 

Is 0 report? Ulogin?r-store/Novettvlights/review/5633421 %23comment5633421l 

this review? .. Helpful l/loginl ©~ 

0 0 0 

S/s llill 2014-06-03 

~httn-Uwww resellerratjngs coqy~f1Lq~~W/ckly and my lights look great!" 
1ohnsonsl944 
(luser/johnsonsl944l 

0 Verified Customer 

Is O report? Vloein?r=store/Noveltyl iehtstreview/5632089%23comment5632089l 

this review? .. Helpful Uloeinl ©Cool Uloeinl 

0 0 0 

S/s l!ill 2014-05-30 

~h~p//www.resellerratings.cg'84W3['mi64cf~i~,> quick delivery and competitive pricing. This is the 
1mt4 un64 
~4funG4l only rope light track that I've found that will hold up to the heat and 

0 Verified Customer 

UV in Las Vegas" 

Is 0 report? C/logjn?pstore/NovelM ights{rgvjewf561 J 887%23comment561 1 8871 

this revieW? .. Helpful (/login)© Cool Uloginl 



0 0 0 

S/s 111112014-05-17 

rhttP'/fwww reselterratings ca'WMb1!{c~aC~y to navigate and order from. Company follow up emails 
31211) 
Nancy-31211 for order and delivery were quick and concise. Order came quickly and 

(/userJNancy-31211 l 

0 Verified Customer 

no dam ages. Will definitely use for future co m mercial lighting needs." 

Is 0 report? Vlogin?r=st ore/Novettvlights/review/5530419%23cornment5530419l 

this review? .. Helpfiil l/loginl ©~ 

0 0 0 

S/s 11111 2014-05-16 
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this review? .. Helpful Uloginl ©~ 

0 0 0 

S/s 111112014-05-14 

Chtto:lfwww resellerratings coqi~ltefff~i~f~ppin was too h i h." 
ckizer C/user/ckizer> g g 
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S/s Ill 2014-02-27 ",.._,,,, 

<http:/~.resellerratings.col.['blf,¥fi~W?6Tt~?ftbbgWlting some g30 globe replacement bulbs when 
tacomatmandbu .. 
(Juser/tacomatinandbulbl they are in stock." 

l!I Verified Customer Is 0 report? (Jloein?r=store/Noveltyl ifhtslreview/4968889%23comment4968889l 

this review? .. Helpful (lloeinl ©~ 



0 0 0 

5/s lll!l 2014-02-27 

Chttp://www.resellerratings.cof8!'Nf~f{fi"g'WEV111 your site was very easy and the delivery was really 
svsven Uuser/svsvenl 

0 Verified Customer 

quick. I love my mini lights, they worked out perfectly." 

Is 0 report? Vlogin?r=store/Novettvlights/review/4967733%23comment4967733l 

this review1 .. Helpful Uloginl ©Cool (floginl 

0 0 0 

5/s lll!l 2014-02-25 

Chttp://www.resellerratings.cqi:p{user/~en zin~ 1. d . kl d . J d' · I' 
.karen_zink 1e or r was e 1vere qu1c y an in pe11ect con 1t1on. m very 

uuse(/kareo zinkl pleased w ith my lights." 

0 Verified Customer 

djrector-7J938 

UuserJdjrgctor-71938) 

0 Verified Customer 

Is O report? C/login?r=store/Novettylightstreview/495391 5%23comment495391 Sl 

this review? .. Helpful t/loginl ©__CQQ_J__{[[_Qg 

0 0 0 

5/s 111!12014-02-18 

Is O report? C/login?r=store/Novettylights/review/4900643%23comment4900643l 

this review? .. Helpful {/login> ©__CQQ_J__{[[_Qg 

0 0 0 

Ill Rep reply posted Feb-19-2014 

A rep from Noveltylights.com, Noveltvlights 
l/user/Noveltvlightsl, has responded 

"Thank you so much for the thoughtful review. We really 
appreciate it!" 

5/s 111112014-02-17 

(htto://www.resellerratings.caqM~J['P~6dZ'til~r.i~ speedy delivery!" 
Sherihualani 

C/userJSherjhualanil 

0 Verified Customer 

Is 0 report? Vlogin?r=store/Novettvlights/review/4891585%23comment4891 5851 

this revieW? .. Helpful (/login>@ Cool Vloginl 

LUU 4UU 

#reviews 
• Reviews 

bUU •uu 



0 0 0 

S/s 111112014-02-14 

Chttp://www.resellerratings.cqbV/ user/info- . . 

78895
>ou guys are great, good website, fast service and a good product. 

jnfo-78895 C/usertjnfo- We have a wedd ing venue a nd your product takes us to the next level 

0 Verified Customer 

with great lighting." 

Is 0 report? Ulogin7r=store/Noveltyl ights/review/4871621 %23comment4871621 > 
this review? .. Helpful Uloginl@ Cool (floginl 

0 0 0 

S/s 111112014-02-13 

fhttp://www.resellerratings.carpWJgr~Ml~a~ol' 1e fast response. Its nice to know about their 
pau l pfaff4020 
f/user/paul pfaff4Ql0l total product line. I placed a second order; Dennis was very helpful." 

O Verified Customer Is 0 report? (llogin?r==store/Novettvlights/review/4867111 %23comment4867111l 

this review? .. Helpful Uloginl ©~ 

0 0 0 

3/s 111112014-02-13 

fhttp://www.reselterratings.co18/~er/da~calis5~ . . . 
~r ere aye y snowstorm, also m1sstng light sets, 3 blue sets, and 

(luser/cascalise7l 

0 Verified Customer 

4 red sets!" 

Is 0 report? (llogin?r=store/Nove!tylights/review/4860337%23comment4860337l 

this review? .. Helpful l/loginl ©~ 

0 0 0 

S/s 111112014-02-09 

Chtto-lfwww rese!lerratings co~5jJ/~i1Wci~?WSq~]8\vhat I w anted and I r eceived it very quickly. I'l l 
bjllwoodworth3 

C/user/billwoodworth30> 

0 Verified Customer 

be back." 

Is O report7 C/login7r=store/Novettylightsfreyjewf4833545%23comment4833545l 

this review? .. Helpful (/login>@ Cool (!login) 

0 0 0 

S/s 111112014-02-06 

(http://www.resellerratings.co~/user/~im. d I . h . k h. . d d r II 

31041
lery e sy to ea wit .. qu 1c s 1pptng an e 1very ... 

jjm.31041 UuserJjjm. 

31041) 

0 Verified Customer 

Is 0 report? (llogin?r=store/Nove!tylights/review/4806959%23comment4806959l 

this review? .. Helpful l/loginl ©~ 



0 0 0 

5/s 111112014-02-05 

Chttp://www.resellerratings.cqrp{tey~~CZfgW':llfkifk~l job and delivered exactly what I ordered in a 
jonathan sladk 

reasonable amount of time! UuserJjonatbao sladkyl 

(!I Verified Customer 

Is 0 report? ({!ogin7r=store/Noveltyl ights/review/4801611 %23comment4801611) 

this review? .. Helpful Ulogin)@ Cool t/loginl 

0 0 0 

5/s 111112014-02-04 

Chttp://www.resellerratings.cgrp{Hffflfi~fS0.W~re delivered on time so we had our house decked out 
jrarntz Uuser/jrarntzl 

(!I Verified Customer 

with Seahawks colors for the Superbowl! GO HAWKS!" 

Is 0 report? (!login?r=store/Novettvlights/review/4794249%23comment4794249l 

this review? .. Helpful Uloginl ©~ 

0 0 0 

5/s 111112014-02-04 

Ch~p://www.resellerratings.ca1R~~fF~~eJt~AfP~ed missing 1 light. I called to ask about it, and was sent 
ke1thbru 
~ithbrul an extra 2 lights, with fast shipping free of charge." 

0 Verified Customer Is 0 report? (llogin?r-store/Novettvlights/review/4787055%23comment478705Sl 

this revieW? .. Helpful {/login)© Cool Uloginl 

0 0 0 

Write a review» (fstore/su1Vey/NovelMightsl I• l/store/Noveltylights!page/1) • f/store/Noveltylights!pa&e/31> 
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Stores {!store)> Noveltvlights.com Ustore/Noveltvlightsl 

Rating Full Rating Profile Write a review Clstore/survey/Noveltylightsl 

Noveltyliqhts.com "It was wonderful, they sent an email 

(http: /IN oveltyli q hts. corQt'aining one item was out of stock 
offered another. It was excellent 

Novelty! ights com 
lhttp·//Noye!tyl ights com) 
Home (/search/categorv/homel 

756 reviews 

9.50110@ 
Write a Review 

(/store/survey/Noveltylights) 

756 Customer Reviews L! 
~store/Novehylii:hts!page/ 1 ) 

S/s 

~tore/NoveltyLights/page/321 

~tore/Noveltvlights/page/33l 

3~store/NoveltyLii:hts!page/34l 

JI> 
~'tore/Noveltvlights/page/361 

~tore/Noveltylights/page/371 

f/store/Noye!M ights{page/381 
n<l!ll 
C/store/NoveltyLichts!pace/361 

llill 2014-02-03 

(http://www.resellerratings.ca~/user/gian~¥. 

d 
c nee we\ hard to find correct number/le ngt h in s tores " 

A amsl 

Dianna Adams 

(!user/Dianna Adamsl 

0 Verified Customer 

Is 0 report? Ulogin?r=store/Noveltylights/review/4786215%23comment478621 Sl 

this review? .. Helpful (/login)© Cool Uloginl 

0 0 0 

S/s llill 2014-02-02 

(http://www.resellerratings.co'B'i'i:Rf1ltiii'fRilhc~6f3 find the se replacement light bulbs anymore. Glad 
bw:;mjth8997 
Uuser/bwsmith8997l you are around." 

0 Verified customer Is O report7 C/login7r=store/Noveltylightstrevjew/4775755%23comment4775755l 

this review? .. Helpful (/login)© Cool Uloginl 

0 0 0 

S/s llill 2014-02-01 

Chtto:lfwww rese!!erratings.coq:1{:J6te~ffiffi~~W~ihs. Trying all clear ,. 
cpcrisafulli 

f/user/qx:risafullil 

0 Verified Customer 

Is 0 report? Ulogin?r=store/Noveltylights/review/4771745%23comment4771745l 

this review? .. Helpful {/login)© Cool Uloginl 

customer service_ I'd highly 
recommend them to anyone_ Also, 
vety pleased with the fast delivety 
and excellent quality of the bulbs_• 

read more (!storelview!NoveltvLights/review/6997764#comment6997764J 

review by shadow17719 (luser/shadow17719l 

0: Ratings Calculation Change 

ChttpJ/blog.resellerratings.com/2015/05/04/incoming

aleorjthm-update-series-iD 

~ Learn about Our Reyjews 

(!review info> 

Share Noveltylights.com's store 
rating 

0 0 
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solutions) 
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This merchant is also~. See all 

2 578 merchant members l/merchant
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Lifetime Ratings 

Noveltylights.com ,.._,.,,, .,_ ______________ _ 
" 



u u u 

S/s 111112014-01-29 

Chttp://www.resellerratings.co!fi:~l1iY1Jfm~,rbrdered and came very quickly. None of this "ships in 
whweller 
~we!ler) 5-7 business days" nonsense." 

el Verified Customer Is 0 report? (llogin?r=store/Novettvlights/review/4748151 %23comment4748151l 

this review? .. Helpful Uloginl ©~ 

0 0 0 

1/s 111112014-01-29 

<http://www.resellerratings.corp(~tif~~l~a~mflights for a Christmas present. The order was for 
lolitaturner 
~turnerl purple lights. When they're plugged in they light up a raspberry color. I 

el Verified Customer 
called novelty lights. The service rep acted like "of course they're not 

purple, what were you expecting?" Well, burn me once shame on you 

burn me twice shame on me because I stupidly tried another kind of 

light bulb hoping the clear would be purple. No it was a raspberry 

color too. So I return them. Had to pay shipping bot h ways. I'd think 

when you are lead to believe you're buying one thing yet you get 

something very different you could at least expect a refund of 

shipping expense. But no." 

Is 0 report? Vlogin?r=store/Novettvlights/review/4747811 %23comment4747811l 
this review1 .. Helpful {/login>© Cool Vloginl 

0 0 0 

S/s 111112014-01-24 

lhttp://www.resellerratings.ca~OJ~;~rl~e'P~lR~8Zl and super fast shipping. Ordered on a Friday and 
~ 
uuser/aldanaeng07l received on Wednesday. Just great overall experience." 

0 Verified Customer Is O report? Ulogin?r=store/Novettylights/review/4713679%23comment4713679l 

this review? .. Helpful Uloginl ©Cool Vloginl 

0 0 0 

S/s 111112014-01-24 

lhttp://www.reselle~ratings.co'H{~sp~{~arisJr~as exactly as described, it appears well made, and the 
kensing (luser/kens1ng) 

0 Verified Customer 

delivery was prompt." 

Is O report? Ulogin?r=store/Noveltylights/review/4709761 %23comment4709761l 
this review? .. Helpful Wogjnl ©~ 

0 0 0 

S/s 111112014-01-23 
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Chttp://www.reselterratings.catffiWJE'iTui1i~Ee and product!" 
filill5:ll 
jacobr -86853 

(luser/jacobr-86853) 

0 Verified Customer 

(!I Verified Customer 

htt ://www.resetlerratin s.c 

lillili<W> 
(luser/mmkkelpl 

(!I Verified Customer 

Is 0 report? Vlogin?r=store/Novertvlights/review/4704629%23comment4704629l 

this review? .. Helpful {/login>©~ 

0 0 0 

S/s 111112014-01-23 

Is O report? Vlogin?r=store/Novertvlights/review/4703429%23comment4703429l 

this revieW? .. Helpful {l]oginl@ Cool Uloginl 

0 0 0 

S/s 111112014-01-22 

Is 0 report? Vlogin?r=store/Novertvlights/review/4696397%23comment4696397l 

this revieW? .. Helpful Uloginl ©~ 

0 0 0 

S/s 111112014-01-21 

Chttp://www.resellerratings.cottfgfit~~/~ quickly and worked perfectly for my g lass box. Very 
td319C/t!Serftd319) 

(!I Verified Customer 

satisfied custom er. 

Is 0 report? C/login?r=store/Noveltvlights/review/4686935%23comment4686935l 

this revieW? .. Helpful Wogjnl@~ 

0 0 0 

S/s 111112014-01-18 

Chttp://www.resellerratings.cm~~~ye~/%~~~fJust what 1 wanted" 
lounjoe f/user/lounjoel 

(!I Verified Customer Is O report? Ulogin?r=store/Novettylights/review/4667257%23comment4667257l 

this revieW? .. Helpful Uloginl ©~ 

0 0 0 

1/s 111112014-01-16 



""'" """" '""'""""""" '"'tll~!>'iii"onJ<ftlery operated led lights do not work I want a full refund 
oauldjst C/qsgrJpau!djstl " 

0 Verified Customer 

htt ://www.resellerratin s.c 

jrkee!er C/11ser/jrkeeler) 

0 Verified Customer 

Is O report7 ({!ogin7r=store/Noveltyligbtstrgvjew/4652J 93%73comment46S2J 93} 

this review? .. Helpful (/login)© Cool Uloginl 

0 0 0 

S/s 111!12014-01-1 5 

Is 0 report? C/login?r=store/Novertvlights/review/4640591 %23comment4640591 l 

this review? .. Helpful l/loginl ©~ 

0 0 0 

S/s 111!12014-01-15 == resellerratjngs co'/'t\\'fi~~~Pfbljl~~/g fo r these refill lights for a long time." 

f/user/sbritt5812l 

O Verified Customer 

Is 0 report? rtlogin?r=store/Noveh;yliehtstreview/4640277%23comment4640277l 

this review7 .. Helpful Uloginl ©Cool (floginl 

0 0 0 
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e.g. Such as Newegg I browse by category (!search-store-by-category) or see best/worst {/rankings) 

Stores {!store)> Noveltvlights.com Ustore/Noveltvlightsl 

Rating Full Rating Profile Write a review Clstore/survey/Noveltylightsl 

Noveltyliqhts.com "It was wonderful, they sent an email 

(http: /IN oveltyli q hts. corQt'aining one item was out of stock 
offered another. It was excellent 

Novelty! ights com 
lhttp·//Noye!tyl ights com) 
Home (/search/categorv/homel 

756 reviews 

9.50110@ 
Write a Review 

(/store/survey/Noveltylights) 

756 Customer Reviews L! 
~store/Novehylii:hts!page/ 1 ) 

f> Verified Customer 

f/user/Mrsdevaki> 

0 Verified Customer 

S/s 

~tore/NoveltyLights/page/33) 

~tore/Noveltvlights/page/341 

3
g store/NoveltyLii:hts!page/35l 

J.l 
~~tore/Noveltvlights/page/371 

~tore/Noveltylights/page/381 

f/store/Noye!M ights{page/391 
n<l!ll 
C/store/NoveltyLichts!pace/371 

llill2014-01-13 

Is 0 report? fllogin7r=store/Nove!M jghts(rgvjew/4622927%23comment4622927l 

this review? .. Helpful {/login>@ Cool Uloginl 

0 0 0 

S/s llill2014-01-13 

Is 0 report? Ulogin?r-store/Noveltylights/review/4621529%23comment4621 529) 

this review? .. Helpful {/login>© Cool Uloginl 

0 0 0 

S/s llill2014-01-1 1 

Chttp:itwww.resellerratings.cg'f'f"'/i'f'bled 1 9\\\'~ t 16 k ( 13 h) lb bbl r h I k 
~ Id up ur u n ou o pac s o eac o u e 1g ts. spo e 

f/user/sbled1965l to Dennis and h e is sending me a replacement pack w ith no question. 

0 Verified Customer 
How awesome is that ? Will spread the word to friends and family 

about you guys. Very pleased! " 

customer service. I'd highly 
recommend them to anyone. Also, 
vety pleased with the fast delivety 
and excellent quality of the bulbs.• 

read more (!storelview!NoveltvLights/review/6997764#comment6997764J 

review by shadow17719 Uuser/shadow17719l 

0: Ratings Calculation Change 

<httpJ/blog.resellerratings.com/2015/05/04/incoming

aleorithm-update-series-iD 

~ Learn about Our Reyjews 

(!review info> 

Share Noveltylights.com's store 
rating 

0 0 
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solutions) 

NovettyUghts.com participates as a 
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monitors feedback, and resolves issues. 
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Lifetime Ratings 
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Is 0 report? ({!ogin7r=store/Noveltyl ightsfreyjew/4613149%23comment4613149> 
this review? .. Helpful (/login)@ Cool ({login) 

0 0 0 

S/s 111112014-01-09 

Chttp://www.resellerratings.cqqWJf{{cfdt~d'~5JJ~>11ore lights to our Christmas tree. I easily found what 
Cathy75773 
f/user/Cathy75773> I wanted and the order came promptly. I felt the prices were fair and 

O Verified Customer 

the ordering was easy." 

Is O report? f/login?r=store/Novettylightstreview/4598823%23comment4598823> 
this review? .. Helpful l/loginl@ Cool ({loginl 

0 0 0 

Sis 111112014-01-09 

Chttp://www.resellerratings.cqq;_i~~le6/Jlfvt1r~3}ust at I ordered and packaged well for shipping." 
slb21 13 (luser/slb2113l 

0 Verified Customer Is 0 report? ({login?r=store/Novettvlights/review/4598551 %23comment4598551 l 
this review? .. Helpful ({login)@ Cool ({login) 

0 0 0 

3/s 111112014-01-09 

Chttp://www.resellerratings.cqlf¥6'l1;ifif]¥JhYB,Z~eds of this writing, still no product - waiting for = cmackenzie--391 .. delivery ...... " 

({user/cmackenzie-

0 Verified Customer 

Is O report? f/login?r=store/Novettylights/review/4598053%23comment4598053> 

this review? .. Helpful (/login)@ Cool ({loginl 

0 0 0 

S/s 111112014-01-09 

~http://~.resellerratings.ca'N{PFveJ{fqG1tl_fyi,1 just as ordered" 
1amessun 
f/usertjamessurjl 

0 Verified Customer 

Is 0 report? ({login?r=store/Novettvlights/review/4597895%23comment4597895l 
this review? .. Helpful (/login)@ Cool ({login) 

0 0 0 

2/s 111112014-01-07 

Chttp://www.resellerratings.caq1{~tf(JgBzr~lY5o~~~r~esterday very prompt thank you .just one 
gonzales abner 
({user/gonzales abnerl problem .received two boxes one b u lb on the bubble set was broken 

in the box and glitter in the box.didn't see how to order a replacement 
0 Verified Customer hulh ... Th;mk vo11 . " 

L UU 400 bUU 
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Is 0 report? (!login?r=store/Noveltylights/review/4580827%23comment4580827l 
this review7 .. Helpful (!loginl ©Cool Uloginl 

0 0 0 

4/s 111!12014-01-07 

~htt~://www.resellerratings.cg~~ye[~i§ff~igt18gn~~. Fast shipping." 
~ 
(!user/jerrijdboonel 

0 Verified Customer 

Is 0 report? (!login?r=store/Noveltylights/review/4580199%23comment4580199l 

this review7 .. Helpful U!ogjnl@~ 

0 0 0 

S/s ill!l 2014-01-07 

fhttp:~/www.reselterratings.cQl™Ys&f(M>fW~gp,bmpt and packaged very well. Enjoyed the lights 
korvrnsnow 
(!user/korvnisnowl hanging in my windows over the holiday." 

O Verified Customer Is 0 report? (!login?r=store/Noveltylights/review/4579225%23comment457922Sl 

this review7 .. Helpful (/loginl ©Cool Uloginl 

0 0 0 

S/s ill!l 2014-01-07 

Chttp:/ /www. resellerratin gs.cclll6u6erjtbftttdfytheC>6laga in" 
thegodfatheros 
f/user/thegodfatherosl 

0 Verified Customer 

Is 0 report? (llogin?r=store/Noveltvlightslreview/4578483%23comment4578483l 
this review7 .. Helpful {/login>© Cool Uloginl 

0 0 0 

S/s 111!12014-01-05 

Chttp://www.resellerratings.cgqi1~s[[{ff?P~7fye~~:W1s to be a great place to work I they deliver a 
gardener0238 
f/user/gardener0238l neighborhood feel with their customer first attitude {cordial 

O Verified Customer 
communication,fast delivery} their catalog group photo is a nice touch, 

adding to the re persona as a fami ly! 

question I how can you not have a great day when you have 

Christmas 365 days a year? 

Is 0 report? (!login?r=store/Noveltylights/review/4564051 %23comment4564051 l 
this review? .. Helpful (/login)@ Cool (!login) 

0 0 0 

IMI Rep reply posted jan-07-2014 

A rep from Noveltylights.com, Noveltylights 



(/user/NoveltyLigtits}~ has responded · 

'Thank you very much for the sincere review. Yes, it is a great 

place to work ... and many of us are actually family! Enjoy your 

lights and Happy New Year!" 

S/s 111112014-01-04 
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rhttp://www.resellerrating!>mpiJHTgra'J:Pf1W11rn~iate, product packaging and packing 
frankzueco 
(!user/frankzueeol for shipment was flawless. Price was competitive. Quality 
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Customer 

high. Plus, you are in Colorado--where I am! I got each 

shipment within 2 days. The only thing that was not perfect 
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used to have on the translucent glass incandescent bulbs 

and currently make in other LEDs. Can't find it anywhere in 
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http://www.customdynamics.com/lmages/stingerz_purple_ 

new.jpg or http://www.nitroplanes.com/79p-10203.html? 
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something I would love to find? I cannot seem to find 
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DG Hershey and was suprised to see not only those here but a varity of 

Vuser/DG Hersheyl other as well. I was able to buy an assorted box of colored 
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Customer 

replacement bulbs where other companies limited a full 

order to one color. The site was very user friendly. I will 

definately revisit this sight for future purchases." 
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LED. About 200 .65W LEDs consume around 120W versus 

1 OOOW for the same number of SW incandescent C7's. We 

have been very happy with the products and timely 

delivery. Thanks for the catalog. 
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immediately. They explained they are a distributor and this 

was a packaging mistake from the manufacture. They said 

to keep the box I received and they would send a box of 

purple immediately. I received the box of 25bulbs 2 
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njeliadesjones 10/23/2015 

"This is my third order with Novelty and they complete my orders in a timely manner. They pack 

items safely and not one item has been damaged. Excellent pricing, too!" 

eric_ bakhuyzen 10/19/2015 

"Very timely delivery. Product came in well packaged boxes. Very satisfied! Thank you Novelty!!" 

harweger l0/14/2015 

"Every interaction with Novelty Lights has been exceptional." 

lhxmOO 10/04/2015 

"I've been using Novelty Lightning for a couple of years now. They have always helped me out with 
my business regarding Christmas lights and supplying my material. Will continue to used them." 

jameskopaniasz 10/02/2015 

"This was my second purchase from Noveltylights.com. Both times I have been very happy with the 
products and the customer service. I will return again when I need to make another lighting purchase 
and will most definitely recommend Noveltylights.com to my friends." 

roger-17354 09/10/2015 

"I am very pleased with the item I purchased. I ordered on Monday and they were delivered by 
Thursday. I will certainly order from Novelty Lights again." 

myorders-44165 09/08/2015 

"Novelty Lights was the only seller I found who had exactly what I needed. My order arrived quickly, 
was accurate, complete, and free of defects. Novelty Lights' website was a breeze to navigate and 
that made placing an order very easy. Novelty Lights is great for all kinds of specialty lighting needs!" 

2Bass 09/05/2015 

"I have ordered products from Noveltylights several times. They have always delivered quickly and 
on-time. They are the best on-line Christmas lighting store." 

cherbeaux 09/01/2015 

"I have ordered from Novelty Lights twice and been very satisfied with their service and pricing. I 
ordered 7 strands of outdoor lighting and they even expedited it when it was back ordered. Excellent 
folks!" 

"This is the second order that I have placed with your company. I don't use the bulbs for any holiday, 
I use them as night light bulbs that I have throughout my home. The light that your bulbs emit is 
enough to walk all over my home without it being too bright. 

szupanbarnes 07 /30/2015 

Whenever I need more bulbs for my night lights I will use Novelty Lights again." 



lisa_johnson16 .. 07 /24/2015 

"Very satisfied with the selection and prices at Noveltylights.com. Will not hesitate to order from 
them again." 

Cam131f 06/05/2015 

"Novelty Lights website was very easy to use and order from. My order was delivered on time, 
correct and packaged well. Will buy from again!" 

jdixon3240 06/02/2015 

"I've been buying chili lights from other vendors, and enjoy them. We tend to leave them on nearly 
always, so they occcasionally need replacement. I stumbled into Novelty Lights sort of by luck, but 
I'm so glad that I did. The lights appear to be superior to what we've been buying, and the prompt 
service amazed me (perhaps four days from order to delivery). They included a catalog of a wide 
range of other holiday-oriented stuff, which tells me that I will be doing much more business with this 
company! I'm truly impressed." 

lindab-66726 06/02/2015 

"It was very easy to order and the lights were shipped in a timely manner. I would definitely use 
Novelty Lights again." 

sherryposch 05/28/2015 

"I have ordered from Novelty Lights several times and have always been please, quick delivery, 
quality items, good prices and wide selection." 

markwt 05/18/2015 

"Awesome product! The lights look wonderful, and the set is made of top quality materials. I am 
extremely satisfied. Thank you Novelty Lights!" 

michelle_harri .. 03/19/2015 

"I'd emailed the merchant about product and they replied quickly. I've ordered from Novelty Lights 
before and have always been pleased with their product and timeliness." 

jenniebsg 02/07 /2015 

"I ordered a part that showed to be clear in color and it came in white. I can still use it, so I am not 
returning the part. We have ordered quite a bit from Novelty Lights in the past and overall have been 
very happy with their products and customer service." 

sswann46 01/12/2015 

"I usually find my Christmas replacement bulbs (C-7)@ Lowes/Home Depot, AFTER the season; 
however, due to medical reasons I was unable to do so this year. I "found" Novelty Lights on the 
web, and located the bulbs I needed/wanted. I was skeptical about the quality/price, but ordered 
anyhow. Received my order in a very short time, and was very pleasantly surprised at the quality of 
said bulbs; and the PRICE was unbelievable. I WILL be ordering more Holiday lighting from them. 
Thank you for beiing there when I needed you." 



Sjblaz 01/08/2015 

"I have been ordering items from Novelty Lights for many year and they never fail to Offer quality 
merchandise at a fair price." 

21m5ee 01/06/2015 

"I have always been satified with Novelty Lights' promptness and dependability. This time was no 
exception." 

rcperona 12/29/2014 

"I've had Novelty lights for several years and wanted to add to my collection. I ordered nine spheres 
on line. 
Very quick and easy to order, very pleased." 

merv04 12/27 /2014 

"Was hard to find what I was looking for. Novelty Lights had it." 

Mimi58159 12/23/2014 

"I'm a happy gal! I love to outline my front door with C9 multi on a timer all night. For years the only 
replacement colors offered locally in stores were red blue green. This season thanks to Novelty my 
replacements include yellow orange white!! My order arrived as estimated. Each box of 25 was 
shock absorb protected and packaged securely. Well done, much appreciated!!" 

ditom2970 12/18/2014 

"Very easy to install , and look totally awesome on our screened in porch. Ran about 100 ft. and have 
50 left for repairs if needed. Again very happy with our red, white and blue Novelty Lights. " 

rmedina-6106 12/16/2014 

"Shipping was very quick. I ordered Monday after 9:30 PM and received the product less than 3 days 
later on Thursday before noon. Items were packed with proper packaging so nothing was damaged. 
I received what I ordered. I've ordered multiple times over the years from Novelty Lights and always 
had the same pleasant experience." 

delfoniks 12/10/2014 

"Love our new twinkle lights. 
Novelty Lights shipped them fast." 

utecaudill 12/10/2014 

"I love my Noveltylights. I have never been able to buy LED lights that have a true warm glow. It is a 
real soft yellow glow. I'm so exited. Sure would buy from Noveltylight's again. Ute< " 

Polyard 12/08/2014 

"Always satisfied with shopping at Novelty.Have recommended site to my friends for their holiday 
needs.Always my first choice." 



cjb2981 12/06/2014. 

"I couldn't be more pleased with my purchase from Novelty Lights. I had looked for certain lights for 
years and found them at Novelty Lights. Their products are very reasonably priced and the service 
can't be beat. Will definitely be a return customer. " 

TERMERELLEN 12/06/2014 

"order came very quickly prices are great cant find c6 bulbs in the stores highly recommend 
noveltylights" 

Jnewmansr-5959 .. 12/05/2014 

"very pleased with the quality of the items purchased and the ease of ordering and delivery. I will use 
Novelty Lights in the future." 

agervasio8130 12/01/2014 

"Website was very user friendly. Wouldn't use anyone else. Novelty lights.inc is the way to go for 

lights" 

rcourter 

"3rd year I've used Novelty Lights. Good products, look great convenient, easy to narragate website 
and shipped/received when promised." 

sjmq52 11/22/2014 

"out of a dozen light sets, 1 arrived with a crushed male plugin. I contacted novelty lights, they 
shipped a replacement out immediately. No muss, no fuss. Great service" 

Terryluis 11/20/2014 

"Excellent service. Called to verify I was purchasing the right bulbs. Very helpful & courteous 
attendant. Ordered online and received in 3 days. 

Bought Assorted Twinkle C7 7 Watt Bulbs 25 Pack. 

These are hard to get in retail stores nowadays. It has brought my Christmas Tree back to life! 

Thanks Novelty Lights folks! Merry Christmas. " 

WindyMistl 11/16/2014 

"Was looking for LED lights with white wire - very hard to find! Novelty Lights had just what I wanted, 
at a great price, and they were delivered quickly and completely. Will order again if I need more!" 

a_o_ landscapin .. 11/15/2014 

"I have ordered my Christmas lighting supplies from Novelty, for 4 or 5 seasons now. The crew at 
Novelty lights has always been very professional. They go above and beyond to make sure their 
customers are satisfied." 

britcarnuts 11/15/2014 



"Super satisfied with the quick response of Novelty packing and sending my lights. Thanks so very 
much!" 

jake4024 11/06/2014 

"We buy from Novelty Lights every year and are always extremely satisfied with the quality of 
services and products provided. I highly recommend Novelty Lights for all of your professional 
lighting needs! " 

apmprivatemail 10/23/2014 

"Great price compared to others! The product was very good quality and the delivery was 
unbelieveable fast!! This is my second order with this company and I will certainly continue to use 
them. Normally I don't do these surveys but I had to this time. Thank you Noveltylights!!!" 

JMichaelPalmer 10/18/2014 

"The Novelty Lights site was thorough and offered a WIDE variety of lights and accessories. I liked 
the non led lights that had different lengths and different spacing on the lights. I will come back to 
this site year after year and continue to build on what I have purchased this year. " 

dsgdisplay 10/14/2014 

"All of my orders have shipped out promptly. I design one of the most famous Christmas trees and 
the supplies (vampire plugs and SPT2 wire) I've purchased from Noveltylights.com have helped 
make the installation more efficient." 

nSinutah 10/12/2014 

"I have done business with Novelty Lights for 8 years and they are always the first to ship and the 
fastest to arrive! No one has matched their service. Ever!" 

thutchinson-80 .. 10/06/2014 

"We've been using Novelty Lights as our supplier for Cafe lights for several months. Their prices are 
very competitive and their website gives spot-on descriptions of the merchandise. They're also very 
prompt with delivery. We just ordered 100' of lights that we absolutely had to have in 4 days and the 
shipment came in right on time" 

Ccaligu 07 /29/2014 

"I have now used Novelty Lights twice and both times I was very satisfied with the website, the order 
process, the shipment and delivery, and the quality and performance of the products. I also 
recommended the site to my neighbor who wanted the lights after he saw mine. Thanks Novelty 
Lights!" 

dicosimo 07 /13/2014 

"I purchased a few orders of novelty lights, for my models I built. my models include a carousel 
motorized cars.motorized swings swinging planes and ferris wheel.all are lit up with the lights I 
purchased from novelty lights.the lights some blinking ,some static are fantastic .. i will have them all 
on display at Hofstra university on long island ny. and I want to thank your customer service for 
sending my a replacement for one defective switch. I consider novelty lights a professional company, 
thank you all 



budmon253 07 /11/2014 

"Tried all over the website to find the light sets and bulbs that I finally found at Novelty Lights, Inc. 
Your online order procedure was simple to do because your online catalogue was easy to navigate. 

Your online reply concerning receipt of order, shipping information, etc. was much appreciated and 
accurate! The order was received as promised and well packaged! 

Thanks again for having a great product and heads up customer care. 

Bud Schmitt 
Jupiter, FL 

jan2kids 06/29/2014 

"ordered red, white and blue mini lights for 4th of July. Ordered Sunday, delivered on Thursday. the 
lights are just as described. Will definitely order from Novelty lights next time the need arises." 

mvanacker 06/20/2014 

"This is the second time I ordered from Novelty Lights and was so happy with the first order 2 years 
ago, that I ordered again for 2014 and hopefully 2015. " 

sandyshoes81 06/19/2014 

"same day.Received my lights. I did plug them in and they came on and twinkled. Am going to put 

on my large cross in middle of yard. for a Patriotic theme. they are sparkly and fun to watch. The 

kids on school buses will like them. Thanks to rep at Novelty for inquiring, she is on thee ball and 

very pleasant. Thanks , Love these lights and want the red ones now, that twinkle will order more. 

Great representative and great Lights. Thank you." 

notarangelo612 06/04/2014 

"Noveltylights was the only company that carried the bulbs I needed and the website was very 
helpful with directions on how to measure to insure that I ordered the correct size for the bulbs I 
needed. They also processed and shipped my order in a very timely manner. I will definitely be doing 
business with Noveltylights again." 

hanschu_s 05/16/2014 

"When the order arrived I check it and was shipped the wrong merchase, When I called customer 
service, Brandon was polite and he got the correct oder out and included a return label for the wrong 
merchase. And I have already reodered same lights since the green wire is out of stock. And I need 
the lights like last week. But so far I am happy with Novelty Lights. 
Susan Hanschu" 

barry137 05/01/2014 

"This was my second order with Novelty Lights. Both my first and second order arrived on time and 
the items were packaged excellently. I received what I ordered and everything is working as 
expected. Concerning my first order the exterior colored film on the G50 bulbs started peeling off 



after about 6 months, I called Novelty about this and without hesitation they sent me new G50 bulbs 
at no charge including paying for the shipping. They explained that the newer bulbs had the coloring 
on the interior of the bulb instead of the exterior. This is what I call GREAT service. I will continue to 
buy from Novelty Lights for any lighting needs at our store. " 

joeybjoeyb123 04/01/2014 

"I love Novelty Lights products! They are great quality and last longer than any other Christmas lights 
that I have bought from other places." 

flyersfan616 03/19/2014 

"I have used Novelty lights for several years now. 
They have the best prices and service,hands down. 
I will be getting all my lighting needs from this company." 

director-71938 02/18/2014 

"This was the second time I purchased products from Noveltylights and each purchase has been an 
excellent experience. Both times I have had personal attention and it is a 'breath of fresh air'. I highly 
recommend anyone in the market for lighting, etc., to consider trying Noveltylights. I work for a 
county museum and we must work with small budgets. Noveltylights is competitve with their product 
pricing and the quality of product has been superb." 

moorejm-83694 01/23/2014 

"Novelty lights had something that was hard to find. They gave me a good price and the items came 
quickly and work as promised." 

mmickelp 01/22/2014 

"Novelty Lights had the products I wanted and shipped promptly." 

jrkeeler 01/15/2014 

"Love novelty lighting. Great prices and fast shipping!" 

jrlittle510 01/13/2014 

"I came to Novelty Lights after a below-average experience with another lighting seller. I definitely 
will be using Novelty Lights from now on. Easy ordering, fast shipping," 

apalmer611 01/02/2014 

"The Novelty Lights website was easy to navigate, their product selection is excellent and very 
modestly priced. My lights were carefully packed in a sturdy box, arrived timely as promised and 
glow exactly as advertised. Should I have needed it, a convienent form for proper return of any 
disputed or damaged items was included with my order. I could not ask for a better online 
purchase!!" 

tomferri 12/27 /2013 

"Easy to order and came in a very timely manner. Will definitely use Noveltylights.com again. " 

cburn13 12/26/2013 



"Noveltylights shipped my items immediately after purchase and even before charging my 
account!Also responded very quickly to my questions regarding product availability,awesome variety 
of quality lights.The only place I will shop for Holiday lighting in the future!" 

jen_schur 12/19/2013 

"Unable to find replacement light bulbs at any big box store or local hardware store for our Christmas 
Tree, I turned to the internet at found the exact bulbs at Noveltylights.com 25 for $7.50 great value!! 

chesdinspring 12/19/2013 

"I have ordered from Novelty lights on several occasions and have been very satisfied with your 
company. The products are high quality, reasonably priced and arrive on or before the time frame 
that is set. My experience with Novelty Lights has been shared with many! " 

craziladii 12/17 /2013 

"Product came quickly and was well packaged. This is a difficult to find item from my childhood and I 
am so glad I can still order replacements from Noveltylights." 

P4376 12/16/2013 

"I was very well satisfied with my purchase from Noveltylights.com. Everything was as described 
and I received it in excellent condition in a timely manner. 
Thanks for a great buying experience." 

markfh52 12/16/2013 

"My order from Noveltylights.com was fast and accurate. I did have one return but that's not because 

the product wasn't good it was the wrong size and they took the return with no questions asked. I will 

be ordering from them again." 

ryan2603 12/15/2013 

"My order was filled promptly and arrived within a few days of placing the order. I would not hesitate 
to do business with Novelty Lights in the future." 

Camantique2 12/14/2013 

"I have ordered from Novelty Lights 3 or 4 times and always been satisfied with the service and the 
product." 

brianmikalaace 12/13/2013 

"This is the second purchase in 3 years ... and we are totally satisfied ... we have recommended other 
friends and family to purchase from noveltylights.com ..... C7 replacement bulbs that are not LED are 
hard to find but evey time novelty lights come through .... thank you " 

sorsini14 12/13/2013 

"Supplier (Noveltylights.com) delivered as promise again. 100% satisfaction. Will use again." 

road_rider67 12/12/2013 



"It's getting hard to find multicolor c9 replacement bulbs. I was very pleased to find these bulbs for 
sale at novelty lights, so I bought 4 boxes. Thank you very much!" 

liesjealexande .. 12/12/2013 

"this was the second time using Noveltylights.com and both times they were AWESOME! Quick 
delivery and the first time I had some broken bulbs and they shipped out a replacement (whole) box! 
I will continue to buy from Noveltylights.com in the future!!! Happy Holidays! Thanks guys!" 

rodneyhacker 12/09/2013 

"We placed our order with Novelty Lights. I was very happy with how quick and user friendly the 
website was when I placed my order. We received our order in a timely manner. I would definitely 
recommend them to my family and friends for their lighting needs. 
Rodney Hacker a satisfied customer." 

klundy-15505 12/09/2013 

"I ordered the red C7 strands , these types of lights cannot be found in any local stores in my area , 
but novelty lights had them . I have them up and they look great." 

the41ukes 12/06/2013 

"Extremely satisfied with the quality of the product and the price. Product delivered when promised. 
And follow-up customer service excellent. Would definitely do business with Novelty Lights again." 

Signnancy 12/04/2013 

"If you are looking for lighting, this is the place to go. I searched several different websites and 
Novelty Lights was by far the easiest to maneuver and most complete. The product information 
allows you to make the right choice for your lighting needs. My order shipped promptly with a catalog 
that I am keeping for future reference. 
Thank you for the great shopping experience. 

tpuckett-43584 12/02/2013 

"We first ordered from Novelty Lights last year and were please by the product and easy of order. 
This year, we simply needed to replace some of the broken stakes that we use to line our sidewalks 
with C9 light strings. I agreed to pay an extra dollar and change to hurry up the delivery but I was 
very much surprised to see the package come in days before I expected it. Thank you for the speedy 
service." 

rlbrown-98933 12/02/2013 

"I received this inquiry to respond to my experience before I received the product. I have been 
watching the shipment on UPS tracking and it has been in Louisville, KY for several days. It seems 
strange that they (UPS) will not just get it out as it got to Louisville virtually overnight from when it 
was shipped from your warehouse. I checked on it a couple of times a day and when last checked a 
little while ago it is still stuck and not moving. The max delivery day is for Dec. 3. I don't see this 
happening unless they send it by jet in the next few hours. (New entry)--- Noveltylights.com was not 
responsible for this issue. They have been great working with me trying to run the things down. 
When they arrived a couple were not functioning properly. They got replacements out ASAP. I give 2 
stars for UPS. 5 stars for Noveltylights.com especially Kellyan. Thanks again!" 



licenseplatest .. 12/01/2013 

"Novelty Lights are awesome, they have the c9 and c7 lights that are fast disappearing. Plus I love 
the boxes the bulbs come in! I buy all my light bulbs from these guys. " 

Keno13 11/30/2013 

"I find Novelty Lights to be a very good company to deal with. Staff are very friendly and helpful, 
products are good and the service outstanding. Orders were promptly shipped and accurate." 

helmerlinda 11/29/2013 

"I ended up calling the people at Novelty Lights because i wasn't sure if the replacement bulbs i 
wanted were the right size,the man i talked to was very helpful and very polite,i have put Novelty 
Lights in my address book and will buy from them again,by the way the prices were very 
reasonable." 

bkrdozen02 11/27 /2013 

"Thank you Novelty Lights. I will be ordering from you for all my holiday lights from now on." 

bil l_pe lster 11/26/2013 

"There web site advertises shipments will be done the same day if processed before 1 pm (their 
time). My order was shipped almost a week later. I could have gotten my material cheaper 
elsewhere, but chose Novelty Lights for the quick shipping. AFTER I emailed them and asked for 
status they ended up shipping them next day air, but I have not seen the package yet. An 
apology/excuse was given (by Michael the Office Sales Manager), but no additional effort was made 
to make the wrong right. I am very frustrated with this outfit and will probably return the order once I 
finally receive it." 

hredline-20612 11/25/2013 

"This is the second purchase I made from Novelty lights. I can't say anything bad about the 
experience. Ordering online was easy, they left me know when the order shipped and the order 
arrived like 2 or 3 days after it shipped. Very good experience. I will use them again. The items are 
exactly as described on the web site. I'm very happy with the purchases I made." 

gatorxl 11/25/2013 

"Very happy with Noveltylights. will be buying more .. . thank you. " 

lewismm 11/23/2013 

"Website easy to use. Received lights quickly. Very satisfied with my experience with Novelty 
Lights." 

schae-street 11/23/2013 

" I am very Happy with this order, as I am with each order, I 'm So glad I found 
" Noveltylights" I use them for - Woodwind- Chip's Memorial Garden." 

rena-75559 11/21/2013 



"I ordered from Novelty Lights several years ago, and the products I ordered have lasted through 
years of use. I'm just now ordering some replacement lights, and chose this company again because 
of their competitive prices and high quality products." 

msmurphy 11/17 /2013 

"I was very impressed with Noveltylights.com. Not only did they offer a product/quantity that I could 
not find anywhere else, but they were cheaper per unit than places that offered the product in larger 
quantities 
. And even though the product description clearly stated that screws did not come as part of the 
package, they still included two separate bags of screws. Very well done, in my opinion." 

kirkclk 11/12/2013 

"The shipping was very fast. My purchase went out on the same day I ordered it. Very satisfied with 
the product. I will definitely purchase from Novelty Lights again." 

dph65205 11/06/2013 

"Im very pleased with Novelty lights. I get what I order in a timely manner most of the time in 4 days 
or less. I have been hanging Christmas lights for 13 years and Novelty lights has been were I get 
99%of my supplies for the past 5 or 6 years for the 100 plus house I install each year. David" 

afmazzochi 10/22/2013 

"I found Noveltylights.com to be exactly what they claimed to be and that makes for me being a very 
satisfied customer. Prices were very reasonable , order was complete and delivery was only 3 days. 
Will definitely use again. " 

reader202 10/21/2013 

"I bought G40 frosted replacement bulbs to replenish the supply my brother had. They came quickly, 
were the correct size (thanks to the great pictures and measurements posted on the website) and 
my brother was thrilled to get them. We had borrowed his strands of lights for my daughter's 
wedding reception. Several bulbs were broken and I wanted to replace them. THANK YOU 
NOVEL TY LIGHTS! great product and customer service. " 

heatherfmarsha .. 10/13/2013 

"Great service and my commercial grade string lights look fantastic in my backyard! The customer 
service rep was very informative in helping me make a decision. Than you novelty lights!!!" 

Noveltylights 09/27 /2013 

"Bulbs arrived safe, well packaged. Will order again" 


