From: Estrada, Linda

Sent: 3/3/2014 9:21:43 PM

To: TTAB EFiling

CC:

Subject: U.S. TRADEMARK APPLICATION NO. 85727628 - INFLECTION POINT MOBILE - 19148.7 - Request
for Reconsideration Denied - Return to TTAB - Message 4 of 7
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Lyris
Applications

lyrisiLm

Cloud

External
End Points

lyris | HQ

Built on a Flexible Enterprise Platform

Our business applications are deployed on a next-generation digital
integration plattorm that marres innovation with ingenuity, allowing
companies to harness the powerful capabilities we have pioneered over
the past 20 years.

Lyris HQ is our cloud-based digital marketing application that
integrates email, social, mobile and realtime Web analytics to
maximize the effectiveness of high-volume, complex campaigns.

Expand

Lyris ListManager is our award-winning on-premises-email marketing
software that enables you to manage and execute high-volume,
customized campaigns that ensure delivery of relevant messages to
targeted audiences.

Expand

Visually-Oriented Enterprise Connectors

Lyris Enterprise Connectors provide a visually-oriented interface for ? “ 3 W? ;
integrating customer data and application workflows, enabling EI Ii! : D
organizations to orchestrate complex digital marketing campaigns o R
involving multiple on-premise and cloud-based systems. With Lyris

Enterprise Connectors, marketers can easily access Lyris HQ and Enlarge

ListManager’s powerful application services to build intelligent
campaign segments, personalize content, and automate messages
across multiple systems.

Expand
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Key benefits of our digital marketing solutions include:

10

~
o

Behavioral targeting powered by tightly integrated Web analytics: Our software integrates real-time Web
analytics with email and social media messaging so you can engage with audiences across channels using
relevant personalized information.

Campaign automation and real-time messaging: Our solutions offer sophisticated automated email marketing
capabilities that integrate real-time message delivery through event-triggered campaigns and transactional email
messages, determined by customer behaviors such as cart abandons, transactions and more.

Unified, modular, scalable cloud-based architecture: Our architecture brings together multiple digital
marketing capabilities that can scale to meet any data storage, processing and performance requirements.

Flexible and secure infrastructure: Our Software-as-a-Service (Saas) infrastructure is designed and
developed for secure access and extensibility. Lyris Enterprirse Connectors provide visually - oriented data and
functional integrations from your systems to our platform.

Regulatory compliance and best practice message deliverability: Our solutions integrate marketing best
practices and augment these capabilities with deliverability specialists that facilitate compliance with commercial
standards and industry regulations. Trust our team of regulatory experts to guide you in the right direction and
monitor your email marketing campaigns.
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Solutions

Products

Customers

Company

Related Links

Customer Success

Extend the value of your Lyris investments Management
We offer a full range of technical services, based on our proven implementation methodology. Strategic Consulting
Senices

QOur expert architects will work closely with your technical staff to assess your existing
application environment, scope requirements, and build a custom features and integration Deliverability Services

solutions. ;
Campaign & Creative
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e Lyris Real-Time Retargeting Datasheet >
e Lyris Retention Automation Datasheet =

For more information call 888.465.9747
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i Products

Adobe Adobe Marketing Cloud sales: 877-722-7088 () Login

Adobe Marketing Cloud /

Mobile services

OVERVIEW SOLUTIONS ~ RESOURCES

INTEGRATED APP
INSIGHTS.
IMPROVED APP
EXPERIENCES.

Creating engaging apps can be
complicated. Adobe can help you
discover what works and how to make
users come back for more.

o See how Mobile Services works »

What are mobile services?

Adcbe mobile services give mobile teams a powerful,
intuitive way to understand and improve app engagement.
Discover when and where users launch your app, which
parts of your UX are working to increase ROI, and where
the opportunities for monetization lie.
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Download the solution overview » @
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ia Optimizer ~ Adobe Target

Only Adobe mobile services give apps the
combined strength of Adobe Analytics, Adebe

Media Optimizer, and Adobe Target.

Adobe Marketing Cloud

Mobile services capabilities.

I

App-centric user
interface

The mobile services
dashboard is
specifically designed for
mobile leams, so you
can quickly and
intuitively analyze and
optimize your apps from
one place.

Geolocation

Discover where users
are launching your app,
50 you can personalize
content and offers
based on GP3 location
or even specific points
of interest.

Ihia

App analytics

Get comprehensive
reports on key metrics
and KPIs, including
user engagement, app
store performance,
path analysis, GPS.
location analysis, and
more.

App optimization
A seamless workflow
from analytics and
insight to optimization
helps you improve
engagement and app
monetization, fast.

Single SDK

With just one SDK for
Adobe Marketing
Cloud, you can
efficiently collect and
deliver app data across
solutions.

See all capabilties »

Turn mobile innovation into
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pusiness opportunity.

Get the Forrester Predictions 2014: Mobile Trends For
Marketers report.

Download now

Want to know more? Let’s talk.

W Follow @AdobeMkigCloud  Follow us on Twitter Get in touch with a specialist to find out how
Adobe can help you get even more out of your
e ?

Like us on Facebook marketing programs.
Foiowe Follow us on Linkedin T

or call 877-722-7088

Download Support & Learning Company
Product triz Produc p N room
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