From: Gilbert, Rebecca

Sent: 12/8/2014 2:19:12 PM

To: TTAB EFiling

CC:

Subject: U.S. TRADEMARK APPLICATION NO. 85667978 - WEB.COM - N/A - Request for Reconsideration
Denied - Return to TTAB - Message 10 of 10
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creatve and resourceful indniduals.

of creating ot ument ]
h d i every step. The web policy nly a great way 1o
lay the f or your cessibilty, but it your good f L
alhers to see. Al every slep, the policy Tor
L] ity nas

four areas to consider. They are:

+ estabhshing bmeknes,

. g priceities in berrns of what chi -] timedine,
+ dalegating responsibikties, and
» Mmonitnng progress.
in order,
Estab Timelines
The first sk in formation of your i [
the size pe of at your this time ¥
years. Ris o isac a youto
i e tasks and duties you lay out for all of those i a

your organization I akso stimulates action countability i creating

ust However, Kisep in mind that, aThough inflial Bmeines are
an aid in your cessibily, must be

made for i aned the long-term

astablishmant of web accassibility a5 a prionity at your drganization,
Setting Priorities in Terms of Standard Achievement

D o tha complaaty of 3 atthe ‘with.
deadines for cbsevance is essential. These pn be

comphiant, is well as the k Th akso
take For examphe, g pages that received the lop 20% of hits
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their first priority. The as first phase, whik
funding felint & third pharse in the refom process.

Questions to Ask Yourself

« Wech ginning of the process? Consider the home page

and the top-level pages inking from i
« Vitech pages can be partialy ibke urtil thos

Delegating Responsibilities

Once anda the next siep

f the policy i NS ity Py
and tasks. As 1asks are delegated to speciic members of the main accessibdty committee,
subgroups will form Who will be included in these groups’? When wil they meet? A kst of the

e thesr nforce the p be deineated

dlearly.
Monitoring Progress

The test implemertabion plan does no good A there is no accountability. Laying a foundation for

“ i the best be
complete. Itis very i you develop a system by which fo identify antact with
indraduals wh have been assigned specific within your plan. The
ag compkance, as gating speci
tasks and folow-up to olhers.
For exampie, I oM Higher anena
training Tollow them, time for
of ch i in his i iy b ickésnlify
and track ALL indraduals who place web content on an instituonal server and monilor accessibality
brodder insti The: i laid arly on.
There are mary different methods ondor progress. Let us

present a Tew for your consideration
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= Thi fiest i checks A
randomiy test web pages for compiance 1o the standards.

« Another method is a yearly purge, in which al pages not declared ¢ the web team ara
swepl of This may heip o clean rog it the system, however, it stil does not
werify whethes the sites ane actualy compliant or

« ARGINE! MeIhod 5 h RONOE SyStem, wher Mo MESPANSIDK 10f DECOMING COMphant are not
directty monitored, but it 0 their sites fuly ble. This brings up th
question "Why have a pobcy if we don't even know whether or not amyone is following it?™

= Afinal method is the peer system. in this system, a network of designers i set up 1o provide
rmutual feedback, support, and idea-sharing ition h
[poboies and moathly meetings. Twice a are sent out for q by all
members of the association. The sites are checked against the estabkshed polcies of the
a5 wel as the designer of the gven page. In this system

il is imparative thit feedback be suppartive, irs wellas critical Training may be required to

taciitate the requrement of gentie, but fim, critiquing.

ties G

@ 2014 WebAIM & From the Blog @ Popular Resources

Center for Persons win Disabities * WieRARS 150 Brihay. WAYE Ghrome

I WAVE

Oconacivs @ADIUs E)ESSFeeos @ Twter (@ Copyight & Terms of Use



