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UNITED STATESPATENT AND TRADEMARK OFFICE (USPTO)
OFFICE ACTION (OFFICIAL LETTER) ABOUT APPLICANT'STRADEMARK APPLICATION

U.S. APPLICATION SERIAL NO. 85635705

MARK: CSC CLINICAL SCIENCE CONSULTANTS

CORRESPONDENT ADDRESS:
SCOTT J MAIOR

MILLEN WHITE ZELANO & BRANIGAN PC

2200 CLARENDON BLVD SUITE 1400

ARLINGTON, VA 22201-3379

GENERAL TRADEMARK INFORMATION:

http://www.uspto.gov/trademarks/index.jsp

VIEW YOUR APPLICATION FILE

APPLICANT: Boehringer Ingelheim Pharmaceuticals, In ETC.

CORRESPONDENT’S REFERENCE/DOCKET NO:
BIC
CORRESPONDENT E-MAIL ADDRESS:

docketing@mwzb.com

REQUEST FOR RECONSIDERATION DENIED

ISSUE/MAILING DATE: 11/6/2014




The trademark examining attorney has carefully reviewed applicant’s request for reconsideration and is
denying the request for the reasons stated below. See 37 C.F.R. §2.64(b); TMEP §§715.03(a)(2)(B),
(a)(2)(E), 715.04(a). The requirement(s) and/or refusal(s) made final in the Office action dated April 18,
2013 are maintained and continue to be final. See TMEP §§715.03(a)(2)(B), (a)(2)(E), 715.04(a).

In the present case, applicant’s request has not resolved all the outstanding issue(s), nor does it raise a
new issue or provide any new or compelling evidence with regard to the outstanding issue(s) in the final
Office action. In addition, applicant’s analysis and arguments are not persuasive nor do they shed new
light on the issues. Accordingly, the request is denied.

Applicant argues that the likelihood of confusion refusal with respect to the goods in International Class
16 be withdrawn because the relationship between the goods and services is too attenuated.
Applicant’s printed journals, brochures and newsletters provide medical information. Registrant
provides medical information as a service. While applicant’s and registrant’s method of delivery varies,
the underlying purpose is to provide medical information. There are many institutions that provide
medical information as well as information about medical services via a website as well as through
newsletters, journals and the like. See attached screenshots from Harvard Medical School, Wenatchee
Valley Hospital, NIH, Mayo Clinic, WebMD, AllinaHealth — Cambridge Medical Center, Stanford Medicine,
University of Rochester Medical Center and Cleveland Clinic. These webpages show that applicant’s
informational goods and services travel in the same channels of trade as registrant’s informational
services and are offered by the same entities.

The filing of a request for reconsideration does not extend the time for filing a proper response to a final
Office action or an appeal with the Trademark Trial and Appeal Board (Board), which runs from the date
the final Office action was issued/mailed. See 37 C.F.R. §2.64(b); TMEP §715.03, (a)(2)(B), (a)(2)(E), (c).

If time remains in the six-month response period to the final Office action, applicant has the
remainder of the response period to comply with and/or overcome any outstanding final
requirement(s) and/or refusal(s) and/or to file an appeal with the Board. @ TMEP
§715.03(8)(2)(B), (c). However, if applicant has already filed atimely notice of appea with the
Board, the Board will be notified to resume the appeal. See TMEP §715.04(a).



/wgb/

William Breckenfeld
Trademark Attorney
Law Office 116
571-272-9133 Phone

william.breckenfeld@uspto.gov (informal queries)
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Harvard Medical School Health Newsletters

Harvard Health Letter

It's important to keep up with the medical news that affects your health and well-
being. t's even better when the facts come directly from the more than 8.000 doctors
and researchers at Harvard Medical School. There is no more trustworthy source of
medical research articles and advice than the Harvard Health Letter. Learn more »

Harvard Women's Health Watch

Every day, new findings are changing the way physicians diagnose and treat many
medical conditions in women_ It's important that you be well informed about the health
issues that impact women most. And there's no better source for women's health
information than Harvard Women's Health Watch. The facts come directly from the
more than 8,000 doctors and researchers at Harvard Medical School. They will give
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you straight answers. put the risks and benefits into perspective, help you make...
Learn more »

Harvard Men's Health Watch

Harvard Men's Health Watch is written specifically for men. to help them lead
healthier, longer lives. With men's health news covering everything from prostate
disease, nutrition, and exercise to erectile dysfunction (ED) and hair loss, Harvard

Harvard Heart Letter

When it comes to your heart. you can't afford to act on dubious or downright false
information. Now there's a source of expert advice and authoritative heart research
that comes to you directly from the more than 8,000 doctors and researchers at
Harvard Medical School. The Harvard Heart Letter provides eight pages of monthly
heart news for readers who may already suffer from heart disease {or their family
members) and for people concerned about their risk who wish to take steps towards.
Learn more »

Premium Access

Harvard Health Publications is pleased to announce premium access to their online
health information library to meet the needs of health-conscious individuals. You can
receive unlimited online access to the same health information database used by our
editors, which pulls from the extensive content published in the Harvard health
newsletters. Learn more »

g Sign up for HEALTHbeat and get FREE health information fum the experts al Havard Medical School. Sign up Luday »

I_I Displaying 1-5 of & items
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Common Medical Conditions

Up to date insight on common health problems
& medical conditions from Harvard Medical
School

Health news and information is everywhere these days — from sound
bytes on the TV news shows to health sections in major magazines
and newspapers. to the flood of information available on the Internet.
Regrettably. not all of this health information is accurate or tells the
complete story — and some of it is downright misleading. Concerned
health-conscious people want credible, authoritative, accurate
information on common medical conditions from a source they can
trust. And there is no more trustworthy source of health information and
advice than Harvard Medical School.

Harvard Health Publications and the faculty of Harvard Medical School
publish four health newsletters and more than 50 in-depth special
health reports that cover a wide spectrum of Common Medical
Conditions. The four monthly newsletters — the Harvard Health
Letter, Harvard Heart Letter, Harvard Women's Health Watch,
and Harvard Men's Health Watch — are designed to deliver up-to-

MY ACCOUNT | MY LIBRARY | DICTIONARY | HELP

Customer Sign In

Shopping Cart (0 items for $0.00)

iEmer a Keyword to Search _j

Blog Textsize: AAA

Learn How

Related Sub-Topics
Aging

Alternative Medicine
Alzheimer's Disease
Anxiety

Arthritis

Asthma and Allergies
Back Pain

Balance & Mobility

Bone and Joint Problems

Brain and Nervous System
Problems

Cancer
Cholesterol

Dementia
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date health news, research developments, new prevention strategies,
latest treatment protocols and medications — and put this information
in perspective for the concemned health consumer. The Harvard Special
Health Reports provide an in-depth understanding of specific medical
conditions, providing the complete picture for that health concern.
These publications provide the knowledge you need to make informed
decisions about your health and well-being.

vemenoa

Depression

Depression Resource Center
Diabetes

Digestive Problems
Emotlonal Health

We cover the gamut of common medical conditions. including chronic Eneray
E sign up for HEALTHbeat and get FREE health information from the experts at Harvard Medical School. Sign up today »
relieve back pain, and bone, joint. or muscular problems. How to e
Fats Resource Center

control your weight with sound nutrition and exercise. How alternative
and l tary therapics can work with traditional
medicine to relieve uninary tract problems, headaches, digestive
problems and depression. Mature readers will discover the latest ways
to counter the effects of aging, ease arthritis pain, and manage their
health care. From dealing with problems of the brain and nervous
system to simply getting a goed night's sleep. and common medical
conditions in between, there is a publication from Harvard Health
Publications specially designed to deliver credible, practical, and
reliable information and advice from the experts at Harvard Medical
Schoal.

See products in the Common Medical Conditions category »

Flu Resource Center
Foot Care
Headaches

Healthy Lifestyle
Heart Disease

Hearl Heallh

High Blood Pressure
Infectious Diseases
Infertility Resource Center
Injuries

Luny Diseases
Mental Health
Nutrition
Osteoporosis

g Sign up for HEALTHbeat and get FREE health information frum the experts al Havard Medical School. Sign up Luday »

Skin Care
Sleep Disorders
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© 2000-201 Harvard Universty. Allrights reservad. Site Map

ﬂ Sign up for HEALTHbeat and get FREE health information from the experts at Harvard Medical School. Sign up today »
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NIH Home

HEALTH INFORMATION

Resources NIH News in Health
Search:
: Check out these popular recent stories
Health Info Lines 4
from our monthly newsletter, which
Health Services Locator &7 brings you practical health news and

diabetes | exercise | Lyme disease = Ebola | depression tips based on NIH research:
Hinalincare: Shvi obesity = flu | asthma | genetic testing COPD diet

Sweet Stuff
Cold, Flu, or Allergy?
Soothing a Sore Throat

Clinical Trials and You

Community Resources

MedlinePlus Health Info HEALTH HIGHLIGHTS = Waking Up to Anesthesia
i : = Surviving Sepsis
Rublicinorslis Dasan How Sugars and Sweeteners Affect Your Life = More stories »
Science Education S & Is sugar really bad for you? How about artificial or low-
Resources & ; ;
t @ calorie sweeteners? Learn about the sweet things most of us
Talking to Your Doctor eat and drink every day.
Newsletter Create a Family Health History

Exploring your family's health history can help you discover
your genetic heritage and risks, and guide you in making
healthy choices.

Sign up to recefve the NIH
Health Information
newsletter and get email
updates twice a month
about healthy living and
wellness from across NIH.

| Smokefree.gov: Become, and Remain, a Nonsmoker NIH Research News
Browse free, accurate, evidence-based information to help
you or someone you care about quit smoking. The Structure and
Dynamics of HIV Surface
Spikes

& Diabetes: Am I at Risk?

Have you wondered or been told that you are at risk for
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ﬁ developing diabetes or that you have prediabetes? You
should know that diabetes prevention is proven, possible,

and powerful.

Human Cells Model
Alzheimer’s Disease

FEATURED TOOLS

What's On Your Plate? — Making smart food choices can be a challenge as
we get older. This site offers helpful videos and ideas for healthy eating

and aging. Get shopping tips and learn about nutrients, food safety, and

maintaining a healthy weight.

Contact Us

What'’s On Your Plate?

T" what health topics would you like to
see included on this site? Please
submit your ideas, feedback, and
comments.

Smart Food Choices for He

About Us

Editor: Carol Torgan, Ph.D., Science
Communication Branch, Office of
Communications and Public Liaison,
Office of the Director, National
Institutes of Health.

This page last reviewed on Monday, November 03, 2014

o Bookmark & Share @ E-mail Updates Social Media & Outreach D Twitter n Facebook YouTuhe

Visitor Information Privacy Motice Disclaimer = Accessibility = Site Map Search FOIA Mo Fear Act OIG FAQ

U.5. Department of Health and Human Services | USA.gov - Government Made Easy

National Institutes of Health {MIH), 3000 Rockville Pike, Bethesda, Maryland 20892

MIH_ Turning Discovery Into Health®
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i Medical § Careers Health Information

Physicians Lo
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Home = Health Information > Community Newsletters

Community Newsletters

Newsletter Archive
To download a PDF copy of recent or past newsletters, please click
the links below.

More in this

| section:

Fall 2012
Manage your health from home with MyChart, backbone health and weliness;
overcoming female incontinence; sleep disorders, update on the affiliation

Accountable Healthcare between Wenatchee Valley Medical Center and Central Washington Hospital

Blogs Winter 2012
Heart health; risk factors and prevention of heart disease; women and heart
Cancer Senvices disease; high blood pressure; common types of arthritis; explanation of
physiatry; overcoming toddler tantrums; the different types of fats; overview
Classes & Education Events of glaucoma
Community Newsletters Fall 2011

Fruitful relationship between WVMC and agricultural workers; Ask the Doc;
tips for aging well; relieving pain through stretching; movement disorders;
hepatitis C; back to school.

Deep Vein Thrombosis

Diabetes Education
Spring 2011

Be proactive about your heatth; Hidden health hazards; Staying active during
bad weather; Eating as much as you need; Welcoming our new CEQ

DocTalks

Free Preventive Services
Summer/Fall 2010

Robotic surgery; The legacy of WWMC's founders; Mares Building’s custom
glasswork.

WMyChart Health Portal

Wildfire Smoke Information
Fall 2009
Magnetic Resonance Screening for Breast Cancer, Treating Vertigo,
Wenatchee Valley Hospial Ranked No. 1 in Washington State, Check Out Our
Mew Blog!

Snrinn 2000

Patient Services

CONTACT US PAY YOUR BILL
MyGChart | secur

About Us Our Community

Other Online Health Resources

# American Cancer Society
Access the most accurate, up-to-date information on
cancer, including resources and programs.

# American Diabetes Association
Find published scientific findings, information, and other
services for people with diabetes and their families.

2 American Heart Association
Discover a wealth of infermation for maintaining good heart
health, preventing a cardiovascular event, or learning to
control a current heart condition.

#Heminger Health Library at Confluence Health |
Central Washington Hospital & Clinics
Serves the medical information needs of community
members and healthcare professionals of North Central
‘Washington

#ab Tests Online
Lab Tests Online Interpretation of common laboratory tests
in an easy-to-understand format.

# Living will information
A living will is an advance directive that documents your
wishes today so your family won't have to make heart-
wrenching decisions later.

#Mayo Clinic
Manage your health with information and tools that reflect
the expertise of Mayo's 3,400 physicians and scientists,
learn how to access medical services, and discover Mayo's
medical research and education offerings.

#MedlinePlus
This free service from the U.S. National Library of Medicine
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Spring 2009 This free service from the U.S. National Library of Medicine
Cancer Prevention Tips, Doctors’ Orders on Staying Healthy, Emergency (part of the National Institutes of Health) contains links to
Treatment Web resources with heatth information on over 900 topics.
Fall 2008 # United States Department of Health and Human

Senvices
This website offers an array of information on diseases and
conditions, amoeng a variety of health, safety and well-being

What Doctors Want You to Know: Advice From Neurologists to Podiatrists
(Head to Toe} About Staying Healthy

Summer 2008 ssles

Special Sleep Issue: Adolescent Sleep, Sleep Apnea and Cardiovascular 2 WebMD

lssues, Women and Sleep, Sleep and Depression WebMD provides valuable health information, tools for
managing your health, and support to those who seek

Winter 2008 ehaih =

Find out about the Anticoagulation Clinic, Surviving & Heart Attack, Preventing a

Heart Attack

Fall 2007
Living with COPD, Who Needs a Breathing Test? Tuberculosis in the News,
and Freedom From Smoking

Spring 2007
Boning Up On Osteoporosis, Growing Strong Bones for Life, Treatment for
Wertebral Fractures

Fall 2006
Dr. David Weber on Physician Recruitment, How Two Doctors Came to

Wenatchee, New Vaccine Prevents Cervical Cancer, Low or No Cost Health
Insurance

Winter 2006
Knee Replacement, Acid Reflux, Heartburn and GERD

Fall 2005
Living With Psoriasis, Restless Leg Syndrome, No-Cost/Low-Cost Health
Insurance

Spring 2005
PET, CT Scans, Best Foot Forward, Heel Pain, Health Express Shuttle, Apples
& Brains.

Fall 2004
waricose Ven Irestment, Back and Neck Pam, Vnat Uoes Non-Invasve:
Mean?

Spring 2004
Help for Allergy & Asthma Sufferers, Drug-Eluting Stents

Summer 2003
Colon Cancer - INe Freventabie LISease, Wnat 18 SARS?

Winter 2003
Hormone Replacement Therapy, Tinnitus: Sounds From Within

Home MyChart ContactUs Privacy Policy Mondiscrimination Policy Site Map

14 Wenatchee Valley Wedical Center. All rights resery Pt
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Home = Health Information > Accountable Healthcare

] ) Confluence Health Supports Accountable, Coordinated Care
More in this

section: We are proud of our commitment to patient-centered, coordinated care. Over the years, we have

invested a great deal in creating healthcare systems that help our staff and clinicians deliver
excellent service and achieve quality outcomes for our patients.

Accountable Healthcare
Our mission—to provide quality care while being stewards of our patients' and our nation's healthcare resources—is shared by

Blogs many other high-performing medical organizations acress the country. As members of the Council of Accountable Physician
Cancer Services Practices (CAPP)—a subsidiary of the American Medical Group Association—Cenfluence Health and other physician-led
multispecialty medical groups and health systems are working together to promate 2 delivery system that is accountable and
patient-focused.

Classes & Education Events
Community Newsletters

An accountable and patient-focused delivery system is alsa the goal of the recent federal Affordable Care Act (ACA). To control our
country's escalating healthcare costs and improve quality for all Americans, the ACA nat only calls for insurance reform, butfor the
Diabetes Education reform ofthe healthcare delivery system. “Medical homes® and “accountable care organizations” are promoted in the law as being
possible solutions to improve care delivery and eliminate waste in our system. As such, many physicians groups are attempting to

Deep Vein Thrombosis

1 Doc Talks
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form collaborative partnerships with hospitals and others in order to better coordinate care, save healthcare dollars and position
themselves for success in the new world of accountable care

Free Preventive Services

WMyChart Health Portal

Ihe CAFF member groups have been leaders in developing healthcare quality programs that are among the pestin the nation
Wildfire Smoke Information We believe that accountable care organizations already exist within our medical practices. So, to share our knowledge and
experience and help create a comman vision of what accountable care can be, we recently launched a new public education and
advocacy project. This social media campaign on accountable care is designed to provide the public, media and policymakers
with resources and information about the value of accountable care to national healthcare reform

The campaign consists of a series of three micro sites: AccountableCareChoices.org (for consumers),
AccountableCareFacts.org (for the media) and AccountableCare Stories.org (for policymakers). These sites feature easily
accessible tools, research, definitions, case studies and FAQs about what accountable care should look like, why it's important to
the health of our country, and how to find it today in America. The campaign also includes a series of viral videos at
SRealAnswers.org that drive viewers to the micro sites

Confluence Health is proud to be a co-sponsor of this campaign. We believe it illustrates what accountable and patient-centered
healthcare can he when praviders are properly motivated to waork tongether Other sponsaors include the American Medical Group
Association, The California Association of Physician Groups and many of CAPP's affiliated health systems and medical groups
including The Cleveland Clinic, Intermountain Healthcare, HealthCare Partners Medical Group, Henry Ford Health System, Sharp
Rees-Steely Medical Group, Harvard Vanguard Medical Associates, Dean, Geisinger Clinic, Kaiser Permanente and others.

Many of us believe that accountable care is not a future state. In many regions of our nation—and right here at Confluence Health—
accountable care exists today. Please check outthe campaign at SRealAnswers.org and share the micro sites with your
culledyues dand fliends. ITmore Americans undersland whial accounlable care should be, ilwill be edsier Tor oun counliy lo make
the necessary improvements to guarantee this kind of quality healthcare for everyone

Home MyChart ContactUs Privacy Policy Nendiscrimination Policy Site Map

Phone: (509) 663-8711

2014 Wenatchee Valley Medical Center. All rights reserved.
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Appointments at Mayo Clinic
Mayo Clinic offers appointments in Arizona, Florida and Minnesota and at Request Appointment
Mayo Clinic Health System locations.

About Mayo Clinic =4 Print

Mayo Clinic Publications for the Public

Mayo Clinic Publications for the

Public

Annual Report
2012 Mayo Clinic Annual Report:
"Transfermative Power”
Discovery's Edge

e Mayo Clinic's research magazine

iﬁ-;‘ Wﬁrn describes ongoing research in plain
language. Subscribe here.

.

Forefront

Forefront is the magazine of Mayo
Ry, A Cl|n|c_ (?_anct_er Center —a !e_ader_m_
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translational cancer research and the
effort to discover better ways to
prevent, detect and treat cancer for
people around the world. Subscribe
here.

Mayo Clinic Magazine

Maya Clinic Magazine focuses on the
many ways that philanthropy supports
Mayo's mission to provide the best
care to each patient every day through
integrated clinical practice, medical
education and research.

Mayo Clinic Connection

This newsletter focuses on news and
information of interest to international
patients and friends of Mayo Clinic

English version

Keep up with our latest patient care and research news.
Subscribe to our email newsletters.

Publications for sale

Subscribe to Mayo newsletters and buy Mayo books, DVDs and
merchandise at the Mayo Clinic Store.

n Share u Tweet

Related links
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Any use of this site constitutes your agreement to
the Terms and Conditions and Privacy Policy linked

below

Terms and Conditions
Privacy Policy
Notice of Privacy Practices

CONTACT US ADOUT MAYO CLINIC

Mayo Clinic is a not-for-profit organization and
proceeds from Web advertising help support our
mission. Mayo Clinic does not endorse any of the

third party products and services advertised.

Advertising and sponsorship policy
Advertising and sponsorship opportunities

© 1998-2014 Mayo Foundation for Medical Education and Research. All rights reserved.
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A single copy of these materials may be reprinted for
noncommercial personal use only. "Mayo,” "Mayo
Clinic,” "MayoClinic.com,” "EmbodyHealth,”
"Enhance your life," and the triple-shield Mayo Clinic
logo are trademarks of Mayo INoundation for Medical
Education and Research



