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T aghly Loek deas hoid ot very rasl banalls fee
ahospital. ‘Hosptals are abways looking for ways 10 avosd delays in patient Care and save money,”
says Card Wyatt, MPA, CBET, manager, biomedcal sngnesring, Baylor Health Care System. “On.
ste with the skl set offer th icient wary to complete a repair quickly and s

maney.

Karabus ageees: “The lab is an opportunty for chrical engnesning 1o expand and provds more
servce, quicker senice in the tacilty. There ane lots of thngs that we ane able 1o do. Whes venders
come in, they bascally do thar work and leaws. But, we're have and we hals them (the lat) lock st
entire systems ara doing peojects.

Wi cam help them whes it comen time 10 buy mon squipment. W can help them when i comes
timi 10 gt cortication, 15 loak st policien snd proceduses nd balp strearmiing 3 ot of thisgs that
Vo™ Nok Going £ get whin you have 3 contract *

Micn. B S chneal for the shop #t Sacred
Hean Heaps: Fia_ e e lab'y il
wngnesr might held them up

Diion echoes Kasslas and Wyalt's cpmicn of the bansbls of lab-irmned tachs on stall

“Ghven the fact mest have lithe o6 1o and run thaw high-
end anatyzers 2477, . kacking for quicksr times, Utikzing in-
houst Capabibtins elmenates the manutacturer's travel ime and s3ves the hosptal bens of thousands
of dollars each year in repar costs,” he says

“With this increase in dermand for quickar response times, haspitals are also leoking ot reducing
eets Ayatamwide. To mast Base neads. chnesl maginpering wil costing 1o expand ints o weas.
making sure every modabty is Covered - inchading laborasory.

A haakth carp costions 1o changs, hasgatald will have 1o idardy mory inseocativs, Co1-#vCtg
wolutio 10 fun their opsation, including the Sandce cowtags of their medscal sguipment *

Ths vt of slectionic: heaith recrds: (EHR) has baen 8 game-changes in masy ways. Cinical lab
can . or aksast oeal ime, infsmation 1o clnicians. et
End il veay info tha patient's EHRL

i Vit Gearis 8 10 Sulamats Coagelation SnshyZes, the (nge of L85 squapment 1§ Brasd s
can inchide a4 el 2 L prinides &
member of functions inclding the analyses of biood and wine, bicod fyping 1o the estifcation of
bactena and wiuses.

Karabus points cut that theee is qupmAne, and its eiation
that the biomed tech needs 82 remember. "One thing that's dilerent about Lab equipment than the
rest of the squgpment is that the users ¥ with how the equipment

operates and they have [0 get thesr hands inte the equipment to work on i So tharsdore. thary
e vary attachad 15 their squipment.” he 14y

That indepeadence and uniguiness. found in the Lab, is schosd by Jof Ruiz. bismedical
manage o Holaed Hoaptal Heb shop i3 alio maraged by ARAMARK Heslthe ate Technslogins 1
woukd acqust it 10 the chalenging CE IT relatinshin " Fuiz says. “Jest as IT can be somemat

a0 bl iy Wk -
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inlated ot 4 bosptal, W

¥ S a stk
Porchases and Senace JQreements withn the depadment. & appears viry rarely that they sesk
second opinions *

ey like

M, willy " i g 1 s s it b, v el
* Ruiz says. Here at Molland we respect

Bt by blending oifer akemativns 10
senice. Laaming some basic sbeps hom an eary best peactices meeting within ARAMARK, we
learned many ideas b offer value in reducing Laboratones sanice cost”

Ruiz says nes. L equpment

¥ ageesaniy,
OEM) and evalusting your dats 8l g0 & lng way.

A with any eaksation of technolagy. determing what areas of cpportunity ane there for senice cost
reducton.” he sy, This is whevs documentation is ey, Senice hestory plays & role # 8 dnice
#hould feman on & sensce coniract o maybe an slemative apprcsch Such st lime and materisly
ould be cost efective.”

“Typecaly. historically, vy i into the lab, 2 oust
whey rualty kngws the sguipment and is very defengne.” Karaies says. Usually the bomeds dont

o how i's cabbrased. Thay're pretty
good about g of o thare, that's ¥ ot on amy

wyslem Bt when i comen 10 the mone comphicated isturs, they really dont have the neceisany
background

“So, thett's & huge Massing curve that goas 60 and becauss of that besming curve, thare i 8 hugs
amount of dstnuat. The enly wiry ascund that = 10 kire indriduali wha are sbeady werking in the beld
= lateratory and b 4 signicant background in that* he says

Tha CE depactmant st NorthShore hred an saginesr. han Schwales, CLES, with 3 webatantial
harkgrmnd in tha Lsh in Land their 135 taam. Sehaaliar in 31 sheratney Sanirs Frgnase 1 and the
tha o inchudes four LSE 3 and one LSE 1 engeaers Thees hold the CLES cetdcation

Schwabsr' with the language andthe

of the lab. Four other came out of well. The

dalaptd 8 proge i b 16 £OME (ot 10 Th 4 deas not

see anytime soon. “H more hospials woskd
gong and tranng ) then
Y5, | £ould 546 s0me growth in the CLES eartieation, bet not ot this point ™A kot of labs, #spacialy
i , shready hav g prscnnl, Thay harw & rurmbes of dlarvat

program oot theve. s ScBLab®, which o bascally the host for the information betwwen the
mstrumants o the e or the medecal records.” Schwaller says. *Iypcally, we don't have 1o deal

et W ot oo 00 g ion echnokegy pacie
connected mith the OEM's 1o make sure they have the proper mormation nesded for the integraton
of the equipmane "

CLES CERTIFICATION

are qualed 1o sit for the

CIFR aunm tha tand it [ ina thais ™
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CLES wxam, the tiend i slowly ranks. Th or the CBET

Techs puth canifeati bromadical squpment
tchnslogy program o have compieted 2 U5 miltary biomedical squipment technslogy program e
held an aascciste degre i e of -t BAMET work
texparince. Thay can siso qualily by hising two 1 i BE' The tach
will B 16 B inthe specislty sraa o 0CCH

that lwﬁmn‘dmwwwu Mwwﬂmnwmuh

g o o il work
XPENENCE o #T 3 Dacheir's degree n medcal laboratory technology

More recent CLES grads hawe had a larger postion of the exam dedicated to IT. Those techs may
hav knowhedgs that goss beyond separ and can halp in th istagration precess. The I0C
Examination for the CLES takes thite hours

“The CEET, mmusmmmmmwmwmw says Iman
Hanngn, CML, gor 1 the ASMI “Hewp, hanges in the
wu-mmmmumm.musmmum
decuted ta compile all the [T questions and craste the Haalthcare Infarmation Techaalogy” section far
the thres canbicaton exsms 50 of 2012 Under this section we have speciic questions related to
intagration — BADH MO ot cetera *

Hannsn slss serws 33 sacretary snd lsison for the ICC, USCC and the U S BMET Board of
Exarminees

senAce Contsacis of upgrades These has been & skow mergng of laboratory equipment senices into
the chnical engineering’ biomed senice oering. “In my spinion, &'s not necessarily the devces o
System bechnclogy, bt mose on the project and business side, that has merged.” kays Cuntin Asge.
ECT, BSTM. manager of biomadical engnesning a WelStar Kernestons Hosptal

“Wie (biomads) have abways taken care of the repairs for most of the smaier, less bechnical devices
wunth % contrhuges. prOCOTEON. SIFSRGNE, oL oIS, bt wih the smengnce of ack systems and
astomaticn, grade. sach new. 108 deep

bried, or detads

dearly,” e says.

e
W ¢ wbsknd bt osts. sniumymmmmmlm 10 086008 B snetd
agrend upsn by beth the clirical asd sanice thams befose isaung sy puschasy ondes *

Aoge gty ot s of “Scondly.
mmmmamudm mm-mmm biomed, IT and
eonnactnty, Booe dange.

wlectrical, Typically, bismed the
ko) and then and IT .
“Evrything i in the 0 B rocuramerh Wi yor've gk B cppertunty
up . Sat's whan you haw a1 'S really the cpponusty
g NosthiShare CE depariment was  the lable

mnwmm Ihwm sure that @ was wnitien into the Contract that the team
teceived traising



