From: Meier, Sharon

Sent: 7/27/2014 7:14:02 AM

To: TTAB EFiling

CC:

Subject: U.S. TRADEMARK APPLICATION NO. 79114998 - BOOKING.COM - 096981-0113 - Request for
Reconsideration Denied - Return to TTAB - Message 13 of 41
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) Scarch Flights, Promotions and Travel tips

Make it Social

Partnerships

Find a Hotel for
your Trip

MAP WITH FLIGHT
BOOKING TOOL

PROMOTIONS AND
SPECIAL OFFERS

INTERACTIVE GRID
WITH INSPIRING OFFERS
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Expand the Vision

City Guides

Discover hidden spots
with our City Guides

Customized Experience

City Guides

Discover hidden spots
with our City Guides

Can You Picture It?




htpfAwinnn. f-1. com/fifairlines’ 06/19/2014 04:01:05 PM




htpfAwinnn. f-1. com/fifairlines’

061972014 04:01:05 PM

CAN WE MAKE THE BOOKING
PROCESS MORE PLEASANT?

Airline bookings evolved from paper and fax machines to online website containers.
Unfortunately that is how they remain to this day — essentially clunky and disjointed
design that never progressed beyond basic utility.




htpfAwinnn. f-1. com/fifairlines’ 06/19/2014 04:01:05 PM

Round Trips

1 CHOOSE Si 5 4 SEARCH
ROUTE DA GER

Choose flight type

Multi-City Flights
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Maximum Flexibility

Smooth Interactions
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]

Clear Options

Interactive Flight Map Intuitive Filters Comparative Pricing
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Simplicity is key.

WHAT IF UTILITY WAS
BEAUTIFUL, AND TIMELY?

Third-party independent applications represent the current cutting-edge of time-based travel
information feeds. For airlines to carve their own niche in this massive space they need to push
the industry forward by setting an example based on beautiful utility. Agile, responsive interfaces
offer quick and timely access to the most pertinent information at exactly the right time. This is
what today's traveler wants, needs, and expects.

Timely Assistance

When flight delays threaten
connections, travelers need fast,
reliable flight information. Let's
present that information in a clean,
clear way for maximum utility.
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Breezy Check-In

Checking in to your flight is more than just stating your arrival. Real-time options should offer
upgrades and upsell choices that serve both the customer’s and the airline’s interests.



