From: Meier, Sharon

Sent: 7/27/2014 7:13:59 AM

To: TTAB EFiling

CC:

Subject: U.S. TRADEMARK APPLICATION NO. 79114998 - BOOKING.COM - 096981-0113 - Request for
Reconsideration Denied - Return to TTAB - Message 11 of 41
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HudsonSmith

Loocks cool, | never knew you could post about it, good to know thanks! You show very latest and important
things. This is very nice post! | will bookmark this blog.Let us know about myself

cutpricedhotels

A fifth site could be my website - cutpricedhotels.com, Since most of the big players are own by expedia you
aren't getting the cheapest deal my site searches across a wide spectrum of companies because we aren't own
by a large corporation.

BetzabethTaylor

Regarding of timeshares, you are promised a cheap vacation for the family, but you probably can rent a similar
unit for less. You are told you can swap your unit in other parts of the country for the same quality. However, you
may not be able to arrange the place and time you want. By contrast, if you rent, you can select any location
when you choose, without being financially attached to the resort. These are good articles on how to use
timeshares properly

http:/iwww.timesharescam.com/
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Hotels at Lanzarote

All hotels shown on a region map. Book online now, pay at
the hotell

www.booking.com

Ralph Lauren® Women

Shop the Official Site for Ralph Lauren Apparel
Accessories & More.

www ralphlauren com

Hotel with Best Fallsview
Steps to Falls/Casino. Best Falls View Guaranteed. From

$189/night.
marriott.comyFallsviewNiagaraFalls

Newsfeed Living Opinion
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THE MIDDLE SEAT

Free Travel Free-For-All Among Online
Booking Sites

Orbitz, Expedia and Hotels.com Sweeten Reward-Points Deals to Keep
Travelers From Just Browsing By SCOTT MCCARTNEY | CONNECT | |
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Popular Now Wihat's This?
s e — ARTICLES
WS travel columnist Scott McCartney discusses the new Orbitz reward credit card and others that up the ‘I @ Opinion:

ante for the travel rewards category on Lunch Break Immigration

. 3 £ Reform Can't Wait
Now is the ideal time to load up on loyalty points—good for hotel stays, rental cars and

airline tickets

Savwy travelers can get two or even three times the points for one reservation, thanks

@ Extremist:
to a brewing battle among travel websites Orbitz, (OWW -0.29% ) which unveiled a 2 Occupye;-ll:;iin's
major escalation of the customer payback this week, Expedia (EXPE -2.57%) and Chemical Weapons
Hotels.com. Even infrequent travelers can collect booking-site points on top of airline Facility

miles and credit-card paybacks, and sometimes double-dip on hotel points, too.

Why the big kickbacks for consumers? Many travelers use online travel agencies to 3 Opinion: The
compare prices, but when it comes time to buy, they go directly to the airline or hotel Collapsing Obama
they want. Online travel agencies used to charge booking fees, giving consumers an Doctrine

incentive to buy elsewhere. But they dropped most of their fees several years ago.
The bet now is that fat rewards will turn browsers into buyers.
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The online sellers face all kinds of 4 The Dutch Secret to
competition from referral sites like %"‘T:lf:;: Field
Kayak.com that search multiple sites and

then direct you to the deal you pick, and
from startups that offer unpublished
discounts and nontraditional stay options 5 No-Tears Guide to
like apartments, spare rooms and even

living-room couch rentals

the Boss's Criticism

Enlarge Image

5 o ” Hence, the deluge of puints. Bouk a bip
Users of the travel site Orbitz could get credits, or 5 % 3
Orbucks, worth 10% of what they spend on hotele and 0N the Orbitz website, and if you are a

7% on airfare, unusually high totals. Orbitz member of Orbitz Rewards, YOU'” get VIDEC
Earlier back 3% of every dollar spent at a hotel 'I First Look:
i 5 Amazon's Fire H
= Delta Frequent-Flier Rules Changes: and 1% for airfare. Book it using an Ph is Watchi |
Winners and Losers 2/26/14 A g — £ s A
Orbitz Visa (M-0.56%) credit card just You N
launched on Tuesday and you get 8% BB

back on hotels, 6% on airfare and 6% on packages, plus 2% of anything else you buy
with the credit card. And if you book using a mobile device, you can get an extra 2% 2 On Facebook,
back on hotels and 1% on airfare. Iranian Women
Defy Hijab

Ihe rewards are paid in Orbucks _which can be redeemed instantly for hotels booked Requir
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mile flown and then redeem the miles for awards, with the aver_age traveler getting 4 Being the T',Vorld's
about 1.5 cents for every mile earned. And you don't have to give up one for the other Most Famous
YouTuber

Hotels.com offers a de facto 10% back on hotel bookings by offering a coupon for a
night's stay after every 10 nights bought through the agency. The coupon is worth the
average price paid for the 10 nights (excluding taxes and fees)
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SEYMOUR PLACES W I

A Visa credit card from the travel site Orbitz that launched this week allows users to build up reward points
more quickly. Orbitz

Most vendors don't offer generous loyalty points on airfare because airlines don't pay
them much in the way of commissions. Expedia Rewards offers two points for every
dollar spent on a hotel, but only one point for every $5 spent on airfare
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working out during
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agency, said Henry Harteveldt, a travel analyst and co-founder of Atmosphere
Research Group. "OTAs are certainly very serious about remaining strong

competitors.”
WSJ Radio Orbitz says customers in its loyalty
Scott McCartney and WSJ This Morning's program ftypically bock more transactions
Gordon Deal have more in "The Middle Seat” than customers not in the program and
are 20% maore likely to buy four- and five-
0001 g
09:24 5 star hotels.

Despite the rich rewards, many
consumers just focus on getting airline miles, and sometimes hotel points, when they
travel. Online travel agencies think by offering richer rewards they can get more
consumers interested in double-dipping and even triple-dipping points.

"lt's becoming increasingly popular, but | don't think everycne knows it exists," said
Sarah Gavin, Expedia's senior director of marketing.

Online travel sellers are weighting their rewards to drive more hotel bookings, which
are far more lucrative than airline bookings. Some hotels offer rooms at deep
discounts and let online travel agencies price them higher and pocket the ditterence
Some pay commissions of 15% to 20% for room bookings, analysts say. Expedia says
71% of its 2013 revenue came from hotel bookings

Many hotels won't pay points in their own
loyalty pregrams when you book through
an online travel agency, depending on
the contract between the hotel and the
: g agency. Consumers often don't know if
& Rt they can double-dip on hotel points until
b e e e they check in—if can vary even hy

individual property. But travelers routinely report that they get hotel points anyway
from hotel companies when they give the desk clerk their loyalty program number.

Consumers are often loyal to a particular airline for frequent-flier miles, yet agnostic
about hotel brands, shopping by price, location, ratings and reviews. The loyalty



