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Infarmation regarding children and extra beds/cribs can be found under "Hotel Policies " Please take note of the
following:

= Any additional fees for children are not included in the reservation price.

m During lhe online booking process, please make your reguesl lor any exlia bed/ciib in Lthe "Special
Requests” box provided.

m If you've already booked your stay, just click the link provided in your email confirmation or at My
Booking.com to request an extra bed.

» We recommend calling the hotel prior to your arrival to guarantee your request. You can find the hotel's
contact information in your confirmation email.

You can always contact us to confirm availability before you book.

Booking.com B.V. is based in Amsterdam in the Netherlands, and is supported internationally by 130 offices in 50 countries.

Apartments | Resorts | Villas | Hostels | B&Bs | Guesthouses | All Property Types | All Themes

About Booking.com | Car rental | Villas.com | Add your property | Become an affiliate | Manage booking | Customer service | FAQ |
Careers | Terms & Conditions | Privacy and Cookies | Contact Us

e | - EEE
Subscribe to Secret Deals Your email

Manage an existing booking: Booking Number PIN Code m

Where can | find this information?

Get the FREE Booking.com app!

Just enter your email address and we'll send you a link to open on your
mobile device.

Your Reference ID is: 7252115 Make your next booking on the gol Download Booking.com's free apps 0 o 0

Cupyright @ 1996—2014 Booking.com™. All righls reserved o @ O 0 @
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Sign in or create an account

home > frequently asked questions

Categories Frequently Asked Questions

Top 10 Questions Reservation Process

Searching SearCh
Room Types

Pricing How can | make a special request? For example: a sea view,
Credit Cards fwin beds, room on a certain floor or dietary needs? |e.g. credit cards, cancellation, etc.

Payments

Reservation Process During the booking process you can enter any special requests m
W into the "Special Requesis” box on the "Your Details” page. Once

e you have received your booking confirmation, you can follow up

Confirmation with the hotel directly to confirm that your request can be met.

Cancellation/Change of a
Reservation

Extra Facilities
Directions

FAQ keyword or topic

Can | book a hotel for day use?

Guest Reviews

No, bookings are for a one night minimum stay only. Booking.com can only reserve hotel rooms, not meeting
rooms or conference facilities

How do | find out how many bedrooms are in an apartment/suite?

The number of bedrooms should be clearly stated in the room description. If the information is not there, or is
unclear, you can always contact us_If you have already made your reservation, you can contact the hotel directly
with the contact details provided in your cenfirmation email and at My Booking.com

How can | make a group reservation?
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Many hotels on our website can accommodate groups.
m Please note that the number of rooms assigned to a group varies for each hotel and that special
conditions may apply for group bookings. You can view this information under Hotel Paolicies.

Booking.com B.V. is based in Amsterdam in the Netherlands, and is supported internationally by 130 offices in 50 countries.

Apartments | Resorts | Villas | Hostels | B&Bs | Guesthouses | All Property Types | All Themes

About Booking.com | Car rental | Villas.com | Add your property | Become an affiliate | Manage booking | Customer service | FAQ |
Careers | Terms & Conditions | Privacy and Cookies | Contact Us

L | I subscribe |
Sibseiba to Secretbeas L OUr email

Manage an existing booking: Booking Number PIN Code m

Where can | find this information?

Get the FREE Booking.com app!

Just enter your email address and we'll send you a link to open on your
mobile device.

Your Reference ID is: 7252115 Make your next booking on the go! Download Booking.com's free apps 0 0 0

Copyright © 1996-2014 Booking.com™. All rights reserved o @ o Q @
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Tripil.

« Backto previous page

Supported Booking Sites

Have an account? = Signin @ |

Tripltis compatible with English-language travel-confirmation emails fram mare than 3,000 sites. See below for some of the most popular,

Triplt automatically processes itineraries included in these emails as formatted HTML, PDF attachments, or links to itinerary sites that dont require a user to sign in
Inclusion in the list below does not imply any sponsorship or endorsement of Triplt by the named businesses, or any other association between Triplt and such named

businesses.

Problem with your confirmation email? Visit our help center for tips

Airline

* 1time Airlines

+ Aeroflot

* Air Algerie

+ Air Canada

* Air France

* Air Mauritius

+ Air Panama

* Air Vanuatu

* American Airlines

+ Atlantic Airways

* Bahamasair

* British Airways

Cimber

Condor Flugdienst
* Czech Airlines

* Drukair

* EgyptAir

*+ EVA Airways

* FirstAir

* Flydubai

. GolLinhas Aéreas
Inteligentes

* Harbour Air
+ lcelandair
* InterJet

* JAL

+ JetBlue

Kenya Airways

+ Kuwait Airways

+ LOT Polish Airlines
* Malma Aviation

* Mexicana Airlines

* Netlets

* Orient Thai Airlines

* Philippine Airlines

Cathay Pacific Airways

Airline | Business | Cruise | Events & Activitiss | Hotel/Lodging | Online Travel | Parking | Rail |

Rental Car | Reservation Systems | Restaurant | Transportation | Travel Agencies |

* Adria Ainways
* AgraGal

* Air Arabia

* Air Caraibes

* Air Greenland
* Air Namibia

* Air Southwest
+ Alaska Airlines
* ANA

* Austrian Airlines

+ Bangkok Airways

* Brussels Airlines

+ Cebu Pacific Air

* Girrus Airlines

+ Copa Air

* Delta

* Dutch Antilles Express
* El Al Airlines

+ ExpressJet Airlines
* First Choice Airways
* Frontier Airlines

+ Great Lakes Aviation

* Hawaiian Airlines
* Iceland Express

* InterSky Lufthfarht
+ JAT Airways

+ Jetlite

* Kingfisher Airlines
* LAN Airlines

+ Lufthansa

* Mandala Air

* Midwest Airlines

* Northwest

* Pacific Coastal Airlines

* Pluna Airlines

+ Aegean Airlines

+ Agromexico

* Air Asia

* Air China

* Air India

* Air New Zealand

* Air Tahiti Nui

+ Alitalia

* Arkia Israel Airlines

* Awviacsa

Blu-Express

* Bulgaria Airlines
* China Airlines

* City Airlines

* Corsair

+ Direct Air

+ Eastern Airways
* Emirates Air

* Finnair

* Florida Coastal Airlines
* Frontier Flying

* Gryphon Air

* Hong Kong Arlines

* IndiGo

* Iran Air

+ Jazeera Airways

+ JetStar Asia

* KLM

* Lao Airlines

+ Luxair

* Mango Airlines

* Mokulele Airlines

+ Norwegian Air Shuttle
. Pakistan International

Airlines

* Porter Airlines

* Aer Arann

+ AgroSvit Aifines

= airBaltic

* Air Corsica

* Air Macau

= Air Morth

* airTran

* Allegiant Air

+ Asiana

= Azal Azerbiajan Airlines

* bmibaby

* Cape Air

* China Eastern Airlines
= Clickair

+ Croatia Airlines
+ Donbassaero
* EasyFly

+ Estonian Air

* Finncomm

* Fly 540

= Germanwings
= GuIf Air

* Hungarian Airlines
+ Indonesia AirAsia
= Island Air

- Jet2

= JetStar

= Korean Air

= LIAT Airlines

* Malaysia Airlines
* MEA

= Monarch Airlines
* Olympic Air

* Pegasus Airlines

+ Qantas Airways

* AerLingus

+ Afrigivah Airways
* Air Berlin

+ Air Europa

* Air Malta

* Air Pacific

* Air Transat

* Aloha Airlines

* ATA Airlines

. Azul Linhas Aéreas
Brasileiras

* bmi

* Caribbean Airlines
+ China Southern Airlines
* Comair

* Cyprus Airways

* Dragonair

+ easylet

+ Etihad Airways

+ Firefly Airlines

* Flybe

* GoAir

* Hainan Airlines

* lperia

* Insel Air

* Israir Airlines

+ Jet Airways

* Kenmaore Air

* Kulula Air

* Lion Air

* Malev Air

* Meridiana-Eurofly
* Mature Air

+ Oman Air

+ Peruvian Airlines

* Qatar Ainways
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* FRINPpINE AININes
* Regional Express

* Ryanair

* Shanghai Air

+ Skywest Airlines

* Southwest

* Star1 Airlines

* Taag Angola Airlines
* Thai AirAsia

* Tiger Airways

* Turkish Airlines

+V Australia

+ Virgin Australia

* Watermarks Air
* Wings of Alaska

Business

* Bookassist

* Diners World Travel
* GetThere

* nuTravel

* Rearden Commerce
* Travelzen

* Yahoo! U-Book

Cruise

+ Carnival Cruise Lines

* Cruises Inc

* Norwegian Cruise Lines

Events & Activities

+ Berekely Rep

+ Encore

* Fandango

* Metropalitan Opera
* SeniCaixa

* TicketMaster

* Ticnet

Hotel/Lodging

* Abigail's Hotel

S EREE
* Rossiya Airlines

+ 57 Airlines

* SilkAir

* SmartLynx Airlines

+ Spanair

+ Sterling Airlines

* TACA

* Thai Airways International
* Transavia Airlines

. Ukraine International
Airlines

+ Vietnam Airlines

* Viva Agrobus
«\Webjet Linhas Agreas
* Wizz Air

* Cligbook

+ Egencia

* Hotelscene

* Orbitz for Business
* Travel Bytes

* TripSync

+ Celebrity Cruises
+ CruisesOnly
. Our Vacation Center/USAA

Ciuise Travel

+ Broadway.com

+ Eventbrite
* FnacSpectacles.com

* Museum Ticketing Netwark

* SmartTix
* Ticket Online

* Upcoming.org

* Accor Hotels

. Autograph Collection Hotels - Barcelo Hotels & Resorts

& Resors
* Bewleys Hotels
+ Cambria Suites
+ City Lodge Hotels
+ Comfort Suites

+ Derby Hotels Callection

* Driskill Hotel

+ Empress Hotel of La Jolla

* Execustay
* Formule 1

+ Boars Head Inn
+ Campanile
* Choice Hotels

+ Copper River Princess

* De Vere Hotels

* Dusit Hotels & Resorts
* Encore Las Vegas

+ Extended Stay America
* Four Points by Sheraton

* FOner AInines

Royal Air Maroc

* Bansa Airlines

* Singapore Airlines

* Solomaon Airlines

+ SpiceJet

* Sun Country Airlines
* TAM Airlines

* Thompson Airlines
+ Tropic Air

* United Airlines

* Viking Airlines
+ VLM Airlines

* West Coast Air
+ Xiamen Airlines

+ CTM Travel
+ Expedia Corporate Travel
* Hotelzon

* Passkey

Traveldoo

* Tripware

* Cruise.com
* Holland America

* Priceline Cruises

+ Compusystems

+ Eventful

* LaughStub

* NewYork60.com
* StubHub

* Tickets.com

+ Viator

* Ace Hotel

. Beau Rivage Resorts &
Casing

+ Ca della Corte
* Castle Inn by the Sea
+ Clarion

. Crossland Economy
Studios

* Disney World

+ Earthbox Motel & Spa
+ Esplanade

* Fairfield Inn

* Four Seasons

* Lantas AIfways
* Royal Brunei Airlines

* 8AS

+ SkyEurope

* South African Airways

= Spirit Airlines

* Swiss International Airlines
* TAP Portugal

* Thoms Cook Airlines

= TUIfly

= USA3000

+ Virgin America
* Volaris

= Westlet

+ Zoom Airlines

+ Creative Lodging Solutions
* FedRooms

« KDS

* RESX

+ Travelocity Business

* Voyager Travel

* CruiseOne
= Major Marine Tours

* Royal Caribbean

. Convention Management

Resources
Evite

+ Liftopia

< ODEON

* Telecharge.com
* Ticketek

+ Airport Motor Lodge
* Bellagio Las Vegas

* Ca del Nobile
* Cavendish London
« Club Quarters

= Crowne Plaza

+ Dorint Hotels & Resorts
= EDITION Hotels

* Etap

* Fasthotel

* Gaylord Hotels

uiatar AIrways

* Royal Jordanian Airlines
* Shaheen Air

Skyways Express

* South East Asian Airlines

* SriLankan Airlines

* Syrian Air
* TAROM

Thomsonfly

* Tunisair

+ US Airways

Virgin Atlantic

* Vueling Airlines
* Widerge

+ Crew Companion

* FedTraveler

* Magnatech

RMA

+ Travelport

* Wings Travel

Cruises.com

* MNLG Solutions

* Travelocity

* Cvent

Facebook Events

* Live Nation

* Regus
* The Lido Group

TicketWweb

* Aqua Hotels & Resorts

BestWestern

+ Calgary Downtown Suites

+ Chancellor Hotel

Comfort Inn

* Courtyard

* Doubletree

Embassy Suites

+ Excalibur Hotel & Casino
* Fisherlsland Club

+ Georgetown Suites



